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Product 
Management 

How computer 
power can 

improve your 
decision-ma king 

Stumped by preparing a five-year 
sales forecast? This and many 
other marketing problems can 

be solved accurately, amazingly 
fast, and at a modest cost 

by computer time-sharing; 
here's how this unique tool works 

By Ed Roseman 
Vice President-Marketing 
Wallace Pharmaceuticals 

Dick Fontain really scores at Wallace 
Pharmaceuticals. See "New Promo" on 
page 3 for details on selling for ISBD (but 
not necessarily by ISBD) and a new 
marketing tool for you. 

I Watch for this cartoon in your local 
newspapers. In an effort to educate the 
general puMic - in a softsell way - this 
cartoon has been distributed to some 
3800 small town business editon. 

GE mosaic - in full color - leads off a 
For smooth sailing with your order entry pros- special section on computers in May 23's 
pects, try using this reprint from Quick Frozen Electronic Design MARK III gets a plug 
Foods about the Booth Fisheries system. Available in an informative 6-page article on data 
via OLOS, number 930.03. networks. 

Preparing new promotional items, getting our name in the press- it's all part of the job A&SP tries 
to do for you; but we need your help. Check "Be A Hero" on page'3. 



FLASH! 
NEW SOFTWARE RELEASE 
What does yaw customer need - picture The free Date 100 model 76.1 offer is 
editing in FORTRAN or BASIC? aility read$ and waiting along with a number of 
to read an8 write random or seqWmtial opmtional irnprtwmm@@ fm di H S  
binary records of unknown len@fr in users. (Until procedures am printed and 
FN? BA$W h b l e  precision? more &trQuted, ehc& tlvYth Ed Vfa@em for 
catalog infomtim mnipdatim =pa- details and implementation of Ws 
blitie~? gzmtm paper tape capabilities??? offer.) 

It% an b r e  - in June's New Smvb 
i e ~  _wml (2QWL;WA). 4nd, 

w i I  it c a m e  you opportunity to mke 
a Bm P0fipt.B with yOW custoztwm Pw? 
S b v  Mm the first few pages of the 
m u a t  then &e a few ot4er sug- 
gestiens - based on your hawledge of 
how he uses the system - as to how he 
am reap the benefits of these dung&, 

WtuM The Future W4 ., .*%- . - . -  - 
Qualification of the Mohawk 2400 
terminal will be announced on A u p t  1. 
At that time, commercial BnnowCb;mnO 
a d  merchandising of the mtim 
of enhiutcemnts wig be ms6 via the 
MARK I11 File, LEAPeR, a prcm d e m ,  
ek, 

Availability of Remote Media &mice for 

GE'S ANSWER TO 
BIS-PAC 

Tbwy dib it! - 8: mgnblat aria dsmo 
pslcfsage thgt pub S pmgrM1S together, 
F h w h g  an int~g~twi padcop for the 
budpeps grid f i n a d  world. 

Subtitled " ~ ~ ~ e b a o k / h m a a s t r a t ~ m  
Guide," BfSJVET (SlO€J,O(i) b a new 
appro& in 1- documentation; d*. 
d@ed for you, ilhtram intermlation- 
$haps m4 Rulctioxwl diffemots among - 

FLEXIMIS STATSYSTEM 
PA380*** FAL** 
FIMgC*** 

I1 
11 Many custonwrs &aw already Immd not 

to rely Qn o w  fikoneial package far all 
jobs. But, never hq the prabiem of 

I 'which to uscr whdt- M a  ktt+r ad- 
: dmmd. 

Background castomrs has been post- 
mn't forget the 'more up' possibilities of p&. It has been decided to withhold 
H k 3 M  h r  tho= customs wing M e x  this service until a bett~r bnplemntatim 
Sequmthl the new EDX editor for an be devised to asswe avallobiiity of a 
PALusets, - 

- I _  

quality service. - s 
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Oq LI.), 25, sb& k bl@w a full- 
flew Foregr~uRd system. A year ago it 
m s  prf~rming in-house praoessing in 
F6lmft, Pa, This mrks the completion 
d the critical pbms of the Folacrft 
Project. 

A lifting of Wenges met reads rather 
like RiRipicry's Be1k:v.e It Ox Not. For 
bstanm: 

r Between 7% twi$ lOQO programs - 
from PQ~~QI to mwfasturing and 
c-8 appUmtiDns - ttanverted 
far MAEX i&i proce@ng, 

Fokmft's ovtrqp M y  processring 
equals M y  usage d &out 500 
averagnlr HARK Ill .w tomrs  - that's 
a lat of p r a c d  ?I Sbce February 1 1  
p r f o m d  on M& 111. 

* ~ e w  tap mamprrmnt and hanw 
tWqw developed - n w ,  itpproxiv 
~ t d y  800 hdivma t w   re 
muatscr ni@tSy for Fo)c;roft a part 
of Brook Farlr's routine. 

ISBD designed and built 7 w-speed 
print stations - up to 4W linasf- 

minute. && AM output is  distnlbuM 
to manufacturing, finonce, r k  etc, 
Without it, operatbns would prm* 
ticaily cease. 

E m  kt- Cc3kmOt W B G  we$* 
we% prebably hgvs @&a, ppo+ 
jech, After' d, in-house repfacement is 
the ~f the gamc. - l a  

k' :.- 

Tho: vaFfow de~smnL a n  t 3 a m ~ t e d  
by pmprstba d l fOy~as fclPYKiclaW of 
salw and ~ ~ s 4 - y 8 1 3 ~ ~  

* t d ~ h k @ i i s k  
stepbpatap from e m y  anil 

€lady& of birtow data t@ fom* 
~f ,f reports, use of wb progum is 

. - , .  

 RUN-^ ( W ~ C X ~  rn b e t t  
CRV cutoff padno mast b present frr r k  
CMF ,We or the program IwSU irot terrrrl* 
nate when c Jd9 &@&tie WB 
true for all  CMF jobs, ~ v a r  these run 
under Indqenbnt Run. 
Use of R U N - - m  or IND-TTT b m 
effwt dm w d  to &it@@ a C%bF&b. 
This polnt is not f d y  explained in the 
MARK I11 C m d  System mud and 
can lead to unwanted CRU aba- if 
u=d inmeS.fy. I * A program fbr simulatw cmbina- 

tivm ~f random events from Danray 
Systems 

to thu NSS libnry; check 

' Q$ennatbe's k a n o r c o ~  Beta Syatm 
pmddtr a d d  for computing final 
h n d  for gow and s m k m  
TI15, a tub19 driven l a m  trans- 
lator, from CE Carporate Cod- 

I ,  * Frsnt GI? Applied Math. bib, a pm 
@on for m x i m t a t i t m / ~ a t i o n  
of functions by &act much 



BE A HBWO - MEW PROMO --= 

YOUld C U O r W ~ $ .  - .  .' r >  - 

LHl&$T$,' 7 2' 

An arti4e on mmgmwnt 41- 
f-tion syatam for thc 4!hwfw BMa- 
w+s R d w  . , . a  Wry forAuto. 
maf&rl MgMighUng Taaanoo's order en- 
trp yotom , . . a fasturs story - in the 
worh - on C3wyder FIaallca Corpam 
tion's i n t e q w m a  application. 

Thsnw ead other projects ue tho malt af 
tip.4 received f r a  tlw add; tipr that you 
alone ma provide. Astidttr of this type 
reach a wide group of ptmtial awtom. 
a#, h o i n g  ow nam oyt ia f m t ,  gieixrgC 

i&s. . . 

There rrt may, assay applicstiamia ib 
fi&& dortwatdy,  that is W ~ ( D  m t  
of thtm my. Swc, thy era peraUng 
r m W  but Wdc of h WloM bvmge 
you mdd lw g~~ting from tbm wi$h 
0 t t a e r o w t 8 ~ ~  prospeats. . 

In order to $st most ndlargls out of 
your appW;tiolot, Mts .n&r to ~ P W  

~ h ~ t t s b l l y # @ , d r e r ~ 1 & ~ ~ ~ . b t e , b i e a d  
us information # b u t  larga and tRlPn 
cwWmn, d q w  snd ordimmy appW 
@as, Bret-of-itsiMnd and last-oftits4dnd 
~ F ~ ~ C B * B Q .  

Use ahr, fonn on pqp 4(or ccrpi~is of it) to 
trrll us about play 0ippUcattons you tbinlr 
my BaM g~M~4ty value. Tsks a few 
minBtm and fi& it -out now, in a fsar 
month y w  my hart r p a t  art4446 for 
reprhmg or t i  mferef)~~ diag. 

Mast customrs am deljghtsd t~ c e  
operate in etflbia their 8- jll pfSllt 
and will pro@& dl the hdp they om, b 
don't overlook thb opportunity t~ s ~ o ~ a  a 
few pints aria him eithr. 

ECeep ia miad that no reltasc af wy type 
bo mQ without ffnal appmvd by 

you and tb wstomr. Tltmb. 
- 

c!olmmts and S U ~ S * ~  are wdwnra, 

Monica Jordan Hitor 
Advertising & Mss b m ~ t l o n  
8*2734371 

*'If you can explain it to me in 15 
minutes and prow3 that I can't live with. 
out it, them mybe we con do bustncps." 
-This dlansnp {&dun stated or impIied) 
mtsemy A R d u r i n g t h e c o ~ o f h i s  
M y  calls. Ed Roseman, VP of marketing 
at W&e Phrrmaceutids, threw it at 
Dick Fontpin of the New Jersey Office. 

Judging by subsequent events, Dick really 
met the Wen@: Roseman not only 
started using ow emice, he started sell@ 
it!!! Rostman wrote an article to tell 
othsn - "How Computer Power Can 
Improve Your Decision-Making" (be. 
issue of Product ~ ~ g e w t e f i t )  - men 
includes details of Dick's selling job. 

Rwmon discusse~ the typical marketing 
man's feeling that bis field is an "art, 
requiring intuition, computers doq't 
rpak our language," As proof this just 
isn't so, he b c r i i s  some jobs routinely 
performed by t/s at Wallace, such as: des 
forecasting . . . ranking of sales per- 
formance by district . . . setting of sales 
quotas , . . quota reports and analysis.. . 
mod4 building, 

This 8gage article is quite a salw pitch 
for GE - should help to expand current 

amunts into the marketing organiza- 
tions. Reprints are available on OUIS 
(900.39) aad in Market File. 

And tb ball keeps rolling . . . Through 
Rosoman's efforts Dick and Job Tim- 
mad conducted a ssminar/iden#, for 
pharmcelstical narkstem in New Yo&; 
~ e ~ w ~ e d ~ g Z v c a p i t c h a $ a n  
Eastarn pharmaceutical marketing r e  
search group meeting, Contracts were 
signed, l a &  being followed up. And a 
lnrge number of people are beginning to 
see that GE has answers for marketing 
problems. 



City, state 

Type of business 

Department using-application 

SingleJocation, networking, international 

Approximate number of locations 

Length of time application in use 

TSO involvement, if any 

Library program or customer written 

If library program(s), which 

Generic description of application 

Special features or characteristics of application 

In your opinion, customer would probably authorize use of his company's name far referrals 

Leader write-up 

Your name Dial Comm Branch 

THERE WILL BE NO RELEASE OF THE ABOVE INFORMATION WITHOUT FINAL APPROVAL BY MR AND CUSTOMER 

Please return to H. B. Calkin, Manager, Advertising & Sales Promotion. Please include any information on the customer and applica- 
tion (such as annual reports, brochures, ads, manuals, etc.) that may be readily available. 



* Command Changes 

* HISAM- Even Better 

* Inti. Contest Winners 
L 

- 
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Any customer who has learned to vie:, 
the computer and its capabilities as a 
necessary and integral part of his business 
is very likely to want and need HISAM. 
These sophisticated customers will 
quickly see HISAM as the tool they need 
to firmly grasp and manage their more 
tomplicated data handling problems. 

For those customers who haven't learned 
to rely on MARK 111 for anything much 
more complicated than problem solving, 
MSAM could very well be the tool 
you've been looking for to upgrade their 
thinking. 

Any application requiring rapid, efficient 
access to large volumes of data is a 
natural candidate. And, where flexibility 
for handling unusual situations and/or 
providing for future business needs is re- 
quired, HISAM is *choice. 

Better Than Ever 
A number of new capabilities added to 
HISAM provide greater power and ease of 
use; to wit: HSJ3TW, a conversational 
program, makes data base set up a snap. 

Maintaining the data base in top condi- 
tion far peak operating efficiency is easily 
M c d  MSTAT describes the data base 
status and tells when maintenance is re- 
q u i r e d ;  HCOPY performs the 
maintenance. 

HERROR calls the user's own subroutine 
on an error condition. And, HWAIT auto- 
matically caUs the user's subroutine when 
the data base is busy. 

And, for your selling efforts we have a 
new user guide (w5606.02) and profile 
(w5606.03). HISAM was plugged in the 
September MARK 111 File and the profde 
was offered. 

~ E N E R A L  ELECTRIC  
INFORMATION SERVICES MARKETING OPERATIOH 

I 

Concerned About Limitations? 
Lats of data? HISAM can take 80 
1000-page files. The data may be packed 

Is there anyone out there in customer- or unpacked in the random binary fdes. 
land who wants to build a data base that Different types of data? Variable record 
HISAM can't handle? No chance! HISAM lengths and types are accepted. Complex 
is specifically designed to manage the big, program? FIV capabilities are just a 
tough jobs. (See HISAM - poge 2) 

Command System Changes 
Three minor command system changes 
were recently deployed on all systems. 
Low-keyed announcement to customers 
is being made in LEADER and the Sep 
tember MARK III File. 

mand System manual f w3501.01-1) that 
is included with this distriiutioa provides 
complete docwnentation. More copies are 
available through OLOS. 

Although these changes appear somewhat 
tdvial in comparison with other recent 
enhancements, their value to you in 
various image reinforcement situations 
can be considerable. 

AUTOSAVE now protects RBS, DSM 
and DSMT file input. If a c~mtlkunica~ 
tions disruption occurs while data is being 
input, all data having reached the central 
system will automa~ically be saved in a sOmD Of the ways Can use the 
fde previously designated by the Aim ,.bges are as fonows. 
command. 

A new IND option, TOMorrow, causes Another excuse to call on customers 
the IND job to start 24 hours after the 
time specified. For example, if the fol- An opportunity to stress our emphasis 
lowing command is issued at any time on on security features to protect cus- 
911, P1 will be executed at noon on 912. tomers' data and programs 

INIT999Q1 ,,P2,,EAR(1200),TOM To plug INDYs cost savings and con- 
venience aspects 

Users who have implemented Bob Gold- 
stein's perpetual run (See FAST-FAX, Further proof that ISBD is constantly 
12/25/72) will fmd that this new IND striving to improve the offering 
option eliminates the reauirement for the . 
S-UEP~AKE  his, of course, 
will prevent disruption of the perpetual 1 BUSINESS WEEK 
run resultingfromsystemshu~do& at I PlofilerGELinkto Japan 
night. 

Password underprint capability now 
covers nine more commands, e.g., 

CLASSIFY CREATE 
DESCRIBE EQUATE 
EXCLUDE IND 
MODIFY PERMIT 
REVOKE 

The one-page supplement to the Com- 

Enclosed is a copy of a recent article on 
the GEDentsu partnership that appeared 
in Business Week You are not likely to 
find a better statement of GE's presence 
in the international market. 

The complete article will appear in the 
next issue of LEADER, due for distribu- 
tion i n  mid-October. Extra copies 
(9 1 0.09) are avaiiable via OLOS. 



Data mav be nrocessed either muentially - --- ---1 - - = - -  - -  - 

or rand*, whichever suits -the pr& differences. 
grammex's preference or need. Up to ten 
levels of dependent records are pennittad. ISBQ 
A four level dependency might be as Fixed len& mot& 
follows. 

One record type 
Customer name 

Invoice number Twenty 1000-page files 
Part number 

Quadty One l e d  depenhncy 

Any programmer will qdckly see that Rd 
SAh4's "limitations" are mything but 
limiting. In fact, they offer sanction to 
tackle his largest and most complex data 
base. 

Some Good Buzz Words To Use 

ECONOMY AND EFFICIENCY - Ad- 

HIS AM 

Variable length records 

Up to 100 record types 

Eighty 1000.page files 

New NSS Offerings 
Mass spectral sear& application with 
established user base now available. Until 
July 3 1 this package was available in the 
National Institutes of Health in-house 
system and averaged 60 sessions per day. 
List MASS** in your IPH56 user number 
for a list of 650 companies holding the 
NIH user guide. Federal Sales has already 
started a direct mail campaign with this 
list, so they'll know what you're talking 
a b o u t .  C o n t a c t  Tom Choate 
(8*2724456) for further information. 

From Electric Utility Engineering Opera- 
tion, a package for economic evaluation 
of step-up transformer alternates; used 
for planning electricity generating plants. 
EUEO also offering a package to calculate 
reliability of electrical networks such as I sub-statibn configurations. 

Ten levels of debendencv - .. . -. 

va~ced programming techniques usin% the Programs for retrieving, listing and com- 
efficient G W  language minimize H I S A ~ I n ~ h e ~ e d ~ o r f d  paring information on properties of 
storage spce, retrieval time and system plastic materials - data base included in 

HISAM Vrsur ISEQ 

ork by the addition of a simple switch. 

of an "alternate use" switch 
subscribers to move from the 

and MARK III. Just set the switch and 
you have a TTY. Cost of the switch is 
$8.50/month plus an installation charge 

Check around, that prospect may already 
have a terminal. For networking cus- 
tomers, remember that even the smallest 
office probably has a TWX terminal that 
can double as a MARK 111 terminal. 

Switches should be ordered through local 
Western Union Telegraph sales offices. 



Out 
With REMAPT- 
In With ADAPT 
Effective October 1, REMAPT will no 
longer be available. Those customers who 
have not already made the upward move 
to ADAPT should do so as soon as pos- 
sible. (Users are being informed of this 
change each time REMAPT is run.) 

In most cases REMAPT jobs can be run 
with ADAPT with no difficulty; only a 
few control Me statements related to 
printouts and post processing have to be 
altered. Some of the benefits that will be 
accrued with the switch are - 

- freer format syntax 
- part programs can be 2% times larger 
- nearly all parameters increased 

REMINFO*** has further informatior' 
and lists pertinent documentation. The 
ADAPT Supplement (e5304.41) lists the 
differences and provides information re- 
quired for adapting REMAPT work to 
ADAPT. Further assistance can be ob- 
t a i n e d  f r o m  Wayman Braxton 
(8 *273-4456) and Joe Schartman 
(8 *2734589). 

When 
You've Got It (FAL), 
Flaunt It 
No one can question FAL's status as a 
winner - it was number one in accesses 
and number two in terms of CRUs gener- 
ated in June, July, and August. Many 
trade publications picked up the FAL 
press release and ran with it - Cbmputer 
World, American Banker, EDP Daily and 
Weekly, Software Digest, Electronic 
News, and many others. 

And now, a number of conveniences and 
new capabilities have been added -just 
take a look: 

o READD subroutine enables user to 
have inultiple data sets in one external 
fde. Thus, one fde can contain all data 
required by a model that prepares 
reports for ten divisions, plus a con- 
solidated report. 

0 Plot row versus row, row versus 
column, column versus row, column 
versus column, any row or column 
versus "time." 

o Specify page width (up to 158 charac- 
ters) and length - and change the 
spec i f ica t ion  during program 
execution. 

io Purge any fdes created during FAL 
run. 

o Separate hundreds, thousands, etc. 
with either commas or spaces. 

Indicate negative numbers with paren- 
theses, minus sign on right or left of 
number. 

Check the enclosed listing of  
FALINFO*** for syntactical details. The 
FAL profile (e5103.17) and user guide 
(wS 103.15) have recently been restocked. 

So, c'mon guys, let's flaunt FAL!!! 

Statistical 
Analysis System- 
Sassier Than Ever 
New data manipulation features, new 
statistical analysis modules and new 
auxiliary calculation functions have been 
added to STATSYSTEM. In addition, a 
global BREAK to READY status is now 
available, plus improved error checking. 

No matter what kind of statistical work 
your customers are using STATSYSTEM 
for, this new release will start them drool- 
ing; for example: 

Create RESTART or WRITE fdes; 
purge any files during run 

Add new cases to a variable, delete 
cases, change position of cases 

Two growth calculation forms 

Two- and five-factor analysis of 
variance 

Weighted or unweighted moving aver- 
ages computed 

Computation of autocovariances and 
autocorrelation coefficients 

Computation of inverse she, cumda- 
tive sum, standard deviation, median, 
etc. of a variable 

This is just a partial list of the additions, 
c h e c k  the enclosed listing of  
STATINFO*** for complete description 
and syntacticd details. 

P.S. A new supply of feature profiles on 
STATSYSTEM (+5707.00) is now in the 
warehouse, so you're armed to attack 

' both current and prospective users. 

1 CLASSWIED ADS 

Wanted: A promam to do a behavioral 
study on a &siomer's user satisfaction. 'T Contact Jim Miiton at 8*332-7361 or i. 
Tpt;Ftzw 
&P & &\-?A\ " -*-%~%:OP+ 

Wanted: Programming aids type appli- $@$c 
cations for APEX. Bill Love at $3 
8*273-4421 
h%~*~?fi~&qC??~&~&?~; Q _ 9 
Wanted: A trim loss program for sheet. 
metal industry. Reward!! Ken Conroy at 8 a 

k&nrc Bra%& arlcc &m-hW@." 
1st No- T. H*tmU NTFimlcid T@ El, liltwed 
2nd QrPldG.&broemn NYPhdrl  S$Oamm 0, Elmmd 
3d PranlcTung 'W fa&wtdal Sm* I.T-E 
a J w k  W. kjfwiz WartemNTPm SSI16* RlldOGrrrgor 
S& T-bj-@-pr WawmWfzpt Sm* R W m p  
6$1 Mtwkd Tube $2m* % b d m t  
7th Dm- wIlvd- %25u' AThnrnoar 

W F W  amu. t2** I. lmwm 
9th W M R @ %  mClnr@EtPT $SOd RTw 

- OW-& m- 
-#@- - e 

5 2 0 *  1 1 M  

I 
*> - ' & T  . I '. 

.*aEm'mg- - .  

3 



A TEST FOR TECH REPS 

INSTRUCTIONS: Read each questton c&m@ly. An- SOCIOWGY: Estimate the sociological p r o b h  
swer at2 que&ions. Time h i t :  4 hours. Begin immedi- which might accompany the end of the umld. Construct 
crtely. an experiment to test your theory. 

HISTORY: Describe the history of the papacy from its ~ ~ ~ ~ ~ E ~ N G :  The d*sembkd p;zds of a high- 
origins to the present day, concentrating especially, but powered rifle have been placed on your desk. You 
not excIl~sz~wZy, on its social, political, economic, reli- also fid an instruction ~ n t l a 5  printed in Stvahili- In 
gious, and philosophical impact on Europe, Asia, Amer- 10 minutes a Bengal tiger be adm*d to 
ica, and Africa. Be brief, concise, and qecific. the room. Take whateuer action you feel appropriate. 

Be prepared to justify y w  deckim. 

MEDzCzNE' been with a raw ECONOMICS: Develop a realisNc pkn for refmmdng blade, a piece of gauze, and a bottle o f  Scotch. Remoue 
your appendix. Do not suture until your work has been the national debt. Trace the possible effects of your 

inspected. You haue fifteen midutes. plan in the following arem: Cubism, the Donati* con- 
trouersy, the waue theom of l&h. Qutltna a method f o ~  
preventing these efectsl ~ & a c ? d z e  th& method from~all 

PUBLIC SPE-: 2500 dot-crazed abm&rines are possible points of V ~ W .  Point out the d m n c k s  in 
storming the chsroom. Calm them. You may me any YOU7 point of hU-4 as dm~~nstrated in Your answer to 
ancient Znguage except Latin or Greek. .the la& question. 

POLZTZCAL SCIENCE: There Es a md on BZOWGY: Creute Life, Estimate the diferences in the desk be& you. Start wwu mf m. Rspw at 
subsequent human cuhure if this form of life lurd devel- length a its socio-polit(wl dectB 
oped 500 million years eartier, usth special attention to 
its probablq! efect on the English parliamentary system. 
Prow your thesis. EPISTEMOLOGY: Take aposf.Gnr for UT agqinst tM. 

Proue the ua1idfb.y of your stand. 

MUSIC: Wrtte a piano concerto. Orchestrate and per- 
form it with flute and drum. You will find a piano under PHYSICS: Explain the nature of rtPatter. Kwh&-in y m v  
your sed. answer an evaluation of the impact 4 the deuelapmepit 

of mathematics on science. 

P m C H O L m :  Based your knowledge of their PHILOSOPHY; Sketch the d-lopmm of h u m  work  emhate the emot'onal s f a l i t ~ ,  d'We of ad- thought, estimfe signyionnce. Compare with the and repressed fnrstratiom o f  each of the fol- dsoelqrment of-any other kind of thought, lowing: Alexander o f  Avhrodkhs, Rameses KI, Grenoru 
of ~ a a ,  ~antmukbi.. Support your e v a l ~ t o n  && 
quotations from each man's work, making appropriate GENERAL, KNOWLEDGE: Desdbe in detail. Be ob- 
references. I t  is not nacessa y to translate. jective and specific. 
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So, grab your International Access Direc- 
Kangaroos on the terminal? You better believe it! MARK III reaches out to 
Australia this month and there's no way of telling who (or what) well find in the 
way of netwo&Ug customers. 

During November, MARK 111 (both Fore- usage, getting the company to sign up for 
ground and Background) became avail- an Australian catalog should be platypus 
able in Australia. This makes red hot soup. 
prospects of the 500  American companies 
operating in Australia. 

Chdi i  Ray, International Accounts 
~ a n a ~ e r ,  has found that 175 of these 
prospects are current MARK 111 users and 
35 of them are international customers. 
The Australian Sales Plan calls for im 
mediate and forceful targeting of the 
prime 35. 

A questio~aire has been sent to each AR 
s e ~ c i n g  one of the 35's offices. When 
the forms are all returned, a complete 
dossier on each account will be compiled 
and distributed to the participating ARs. 

With this total picture of a company's 
current and projected applications/usage, 
plus the fact that they have already 
experienced the benefits of international 

More Target Practice 

Once we have completed the h t ia l  a e s  
effort and locked in the prime 33 can&- 
dates, Charlie will be providing tips, led& 
and plans of attack for,tlie rest of our 
Fortunate 500. However, there is no 
reason to slow down your efforts if you 
know of a company with offices in 
Australia that is not on the prime fist. 

This expansion of our service may be just 
the bait needed to get the 140 current 
MARK 111 domestic users swimming in 
global waters. And, the battle cry 
"MARK III's in Australia" could be used 
yew effectively in getting the 325 non- 
user companies to take another look at 
our offering. 

tory, enter Aptralia with a red pencil 
and make some calls. 

Heip From Down Under 

The authorized distributor, Honeywell 
Information Systems, Ltd., will be as. 
sisted by ISBD's Bob Rogers (formerly of 
the Hollywood, Ronda Branch). Bob's 
help will assure a quick start-up on the 
local scene. In addition, Bob will be 
working on your prospects from the 
other side of the globe. 

Initially, service will be available' in 
Sydney and Melbourne; these two citieg 
account for over 70% of all industrial 
production in Australia. 

International applications will probably 
center on financial report consolidation, 
order entry, and scheduling It is assumed 
that *local businesses will take advantage 
of our scientific and ~nginmring applica- 
tion packages as well as some of the 
useraoriented program generators. But, 
the potential uses - both local and 
international - are limited only by 
hagination and the customer's needs. 

~ E H E R A L  a ELECTRIC INFORMATION SERVICES 
MARKETING OPERATION 
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As the new, more useraoriented High- *LTID HSS,CPUNCH 
Speed Snsices continues to rnuve for- - O U T ~ ~ ~ * A L L ) W A ~  wming - &- 
ward¶ dl systems are geued t o w d  connect a not ~ c u r  until the 
providing the assistance and information system goes down or a hute or two 
you need push the rmnU& straight up* &er the w r  &connects the phone. 
As indication of some cutrent activity, 
the following articles are offered. - LTa) INUSE-thigmeswgeappmm 
- a frle that answers questions about Hrhctn is a 

HSS prevfow session using the sante L- 
- a suggestion for updating current users w h k h ~ n o t b e e n ~ o & B m a y  
- new guide for introductory HSS w* fw to *utcp 

claw% a prior session has been abnsimally 
- finding the breakeven point b e t w e e x ~ y ~ # ~ ~ ~ ~ ~ .  

30 cps and 200 cps 
n~ information should help in plac& '.% l n s t r ~ e f ~ l ~  guide 
renewed emphasis on this portion of W 
total MARK IIJ offering. A .new ~ w t o r s  gui& for & r e  

IPH 56 tells all 
~hbo"t,, 

ductory mutses araJ proviaad to  at- 
t e n d ~  of the teehnlal seminar. De- 
si* for w in &a fdsentatiom, n* 
user 16aum, a d  kands-oa ; the A new file (named 'HSS' appropriately maw fmm aan wde 

enough) in the IPW56 ca tdq  provides length. answers to questions frequently asked 
about ~igh-shed Service. kvyiChr*e,  A ~ t - a t  of the objectivar md pre- 
Product Support, reports that the file ~ i ! l  reqdtes of the class are included, as 
be added to on an asneeded bn*. well as overheads and "what to say about 
(Newest information prepended,) them" 

Hgblights of the current version include 
the following. 
- Validation Procedures - validate 

LTIOs through customer Adminttra- 
tive User or Mailbox. 

- Restart After Discorinect - to resume 
output one page before interruption 
point, use the following mode card. 

*MQD OUT(*ALL),RESTART 

- &put History - during input, wait 
- . dam, an input history file is gsn6r- 

ated -when entering system commands 
such as PRINT, RUN, etc. This fie can 
be named and listed by specifying the 
mode card PS follows. 

This 'field test' guide incorporates a 
number of WW idem and techniques. 
Please call Ed Wetzel(8*273-4506) with 
your comments so that the final version 
of this instructors guide can reflect your 
needs and desires. 

Listed below are the names, and dial 
comm of the TRs from your Zone who 
attended the m n t  HSS training d o n  
in Bethesda. Put their new expertise to 
work for your current HighSpeed cus- 
tomers: have the TRs run a refresher dm 
O? two. 

HS8 story - nuances that may not have 
sunk in during the introductory session; 
new features they may not know about. 
For example, consider the piight of the 
operator in the foilowing situations: 

He is diseomeeted on the 399th pqp 
af a a @gage output and dmn't 
h o w  &out restart. 

He has faur reporp to print, each on a 
different form, and doesn't fraow 
a b u t  the form option. 

Topics that might be covered in a refresh- 
et course are 0s f8flm. 

Terminals 
the new masadwhat they cando 

-"rOCs and how tu use them 
Dial-in 

how to use 
access numbers 

Advantages GE offers 
operator intervention 
extended interactive cepabillties 
advanced technique capabilities . 
restart 

User profitability 
decreasing cost 
improving thruput 

Problems 
diagnosis 
corrective actions 

Applications 
examples to get them thinking 

about other uses of HSS 

Northeast Zone 
Richard Gariepy 8 *235-9241 
Paul Turcotte 8*264-5379 
fohn Breman 8 *256-1985 
Eltie Chase 8*225-4228 

Eastern Zone 
Alan Kantor 8*222-3631 
Ntll Stevemn 8'222-3640 

- .Punched Card Output - CPUNCH on A good refresher s&m can eliminate East Cmtrd Zone 
*LTID card is required to request problems asad frustrations tht operators Denis Senko 8 *273-4537 
punched card output. Example: face as a result of not laowing the full Judy Kcamm 8*27347 12 
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film 
adatale 
Reevaluation of the Supercenter film has 
resulted in the decision to release the 
verslon shown in the Kickoff 74  tour for 
general p romot id  pprposes. 

The next time you want to really floor a 
customer or prospect, call your Zone 
Manager to borrow a copy. Each Zone 

CCBW Zoas has already received one. 
KarlPCd? 8*323*8870 
Wans Hare 8*3*2988 

~oxlthem%aa~e: ~ b s  nr softvur r~lcuc, n f a ~ d  to pardon FU$ dust 
@4 (3-0 Ee281-7680 btemdly a9 BGH6Q0, is mrrtntly in fid 

, bu&-sm %me 
test on system R .nd will . r f i  be laded F~ ,ge sriu rany sM ldgiaJ up 

DgmQ O m a p  8*351-3170 
on '. AS -* lrr -'9 an &Wmd dtut as a result of the nine sem 

Ellen Kilpatrick 8*35 1-3220 
curt-*lbovld be conducted by Frank Wardtea ln a period 

ware of the agw software ~ n d  its impact of weeks he rnaChed 300 
Pacificzone on t b i x  progrmw. customen and prospecp in Chicago, 

Gii Case 8 *432-5304 Boston, Tulsa, New York, and Los 
Beth Wibuaton 8*432-5304 For Background customers a Eree user &eles. 

n&r (JBB00222,INFO) and LIBINFO 
A rmnwnber for Resource w n  contain complete you a LWt up mut by w ths 

~ - t a t i m  Qn .the minar -I ~ m t o n  Gui& && be ddg in a 3TAWS*** is adable  to provide33adr- 
MCL. or two. 'Ih* wn* OsDr 00 A 300 baud termhid produces a mui- g w d  Wen with th. axmnt status of 
tmrpmeS Frw vrsd for the pram- mum of 30 pages per hour at a cast of the software on system R A similar Blc is 
tation* swtiolu for ur & . 4% per page (pricing option +3). HSS adable  for Resource users. 

cuts the cost to 2Wp;age (110 plus TCH) scdpt. 
end produces 1 10 pages per hour. The new software provides a Mumber of 

baefits, to wit: Incidentally there is still time to call 
If the customer produces 308.0 papies of either Frank or Bd Wetzd  so that your 
output p r  month, he would ofFset the *dtS t r d w g  of systsln tbDughts about the mvra crm be fac- 
arsrag@ iacmment.1 mt ( h u t  $600) of CPPacity tored into tlrs final vmdm Whetlmr or - 
a WQS terminal. no$ you have seen it, your s w t i o n s  

Using tb fomule: 
keeps our ogering currwt with the * ~ ~ ~ b l e *  
manufacturer's latest r d e w  

Mtlking up a list of people to be invited to 
bW!S cost iwsmentd and mdce i. place md shaken down, it year presentation s h d d  bs easy - all 
cost sf terminal provides a base on which to add a' fingncid-types io the d d .  Don't forget 

number of enhmcemermts that those hq&w you rmiogd- BL$ P result af 
the rcsdts would be as fdlows: provide users with ntw qipOillfies md the September bill stu*. Frank d v e d  

mare efficient pr-g (e.g., EE 133 pius rePtrrrn cards an8 wil¶ be fmarit- 
HSS: 3080~.22+S60Q = 31277.60 COBOL and Actiwity hstart) 
LSS; 380xAS 

img than to fhG app-ate dfioes. =~izwm 
- ; 

, 
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Dynamic Duo "Control of the Expanding Network - 
An Operational Nightmare" is the title of Selling MARK III 

As a follow-on to this des-oriented a PaFr ~ r m n t d  by hfauced at the Leedec 
presentation, ~d is prepving a student Network Telecommunicati.ons Confer- 
workshop guide . Containing both ence November 26-28. Had you considered some special mailings 
eXarn@es of use and w o f k h ~  emrck@s* In December Cbmputer l)e~bionS of the most recent issue of ~ E R  to 

fide be m h ' t o  a CNV arddc on our services that ip tAe advantage of its contents? sOm of 
mum freedom to the instrwtot, based on an interview with Bob Hench. the possi'bWes that come to mind are as 

follows. 
m e  two would wmbiae well for a On the West Coast, Ron Fellows will 
full-day FAL presentation - the morning partidpate in the American Management - Japanese 
devoted to convincing management that AaocEatibn meeting on "The Stab  of - e i e c ~ c  u a t y  prospects 
FAL is the answer to f@andal analysis Network Telmmnwnications and Cum- prospects 
and planning problems and the afternoon puting." December 46. - t/s coordinators 
f o ~  t d n b g  end users. - Coca-Cola affiliates 

We .are also getting great coverage with 
GB shar~hQidefS- They W- the S V P ~ ~ -  Lots s f  extxa c o p b  (w301.11) ate avd- 
Center film at sharebolder~ XIEON able via OLOS. 

ARK III October, a d  the December issue .of GE 
Investor will feature ISBD. " - _. 

. , I - -  

Both this month md next are med  with 
speeches, trade publication articles, and 
presentations of papers - all Wigned to 
help teach the world that MARK III is 
the way to go. A brief run-down of some 
of the events is listed below. 

How a b u t  letting us know abod 
your activitia?. Speeches, paws, 
pticipation in meetings, forum, 
e2c. Dan't forget that all.speeches 
and papers must receive appropriate 
approvds, including bgd .  Call 
Hugh Calkin (8*273-4387) if you 
.have any questions. 

On November 6, Dr. Feeney was the 
keynote luncheon speaker s t  the Ameri- . _  _ 
cm Management Association conference 
on advanced EDP auditing, controls and ~ l l y m e m r ~ k n t e d ~ k n a m r a b a r t ~ ~  
security. Hir speech covered computer ... mrd a8k lease agreement 
security and integrity. sale agreement 

service request 
An article on using MARK III for order That's right, all the information you credit hnformation request 
entry work appears in the November issue could possibly *ant about terminals that bonus ehim form 
of Automati'on lSBD handles is located in the new 

Termfd Sales a d  Procedures Manual. "How to's" are a h  provided: deinstdlii 
Your copy - in a plain brown wrapper - and moving equipment, sending service/ 

Dclln Clxnmmi'cuthm User, November, in ripht now. 
W i g h t  a p i  of industry experts 

quality compliht memos to WayneBoro, 
the on-line order status system discussing the pros and cons of using a 

service venu estabhhbg an in-house From our own terminal profdes to the (CHA04000,PDATE) for tracking open 

co~unjcations~computation network. manufacturer's brochur~,  from prfce lists t e r d  orders. 

Look for Paul Wader's coatiibutione. (pie to camRgurAon and CorcrCd in the manual are Execslport, 
.pcaroq - in manual. Hazeltine, Datanet, and TennlNet ter- 

Ken LMadhaald spoke at the American Wdmts ly ,  the m u d  is in binder form ad Vmdmn plmed and 
Gas Association-Edison Electric Institute updating easy and You included information on the T!U-1200 
meeting on the usis of information to add any i tem you wish. that you'll be needing in the near future 
services in the utilitb M d  I M s  was irsM . for MediumSpeed Service.' (Orders for 
November 141 6 in Washington, D.C. It% got forms! the 'IN-1200 we now being acwpted.) 

- 
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