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Abstract

The John P. Imlay papers consist of material reflecting changes in the software industry during
the 1970s and 1980s, specifically within the software company Imlay led from 1971 through
1989, Management Science America, Inc. (MSA). This collection shows the progression of a
small business based in Atlanta, Georgia, growing into an international corporation valued at
$333 million when it was sold in 1989. The collection also shows how MSA'’s software products
changed during its lifetime, initially developing software made for mainframe computers and
then shifting its products’ design toward performing on personal computers (PCs) in the late
1980s. Included in the collection are correspondence, publications, business records, legal
documents, and conference proceedings reflecting the life of Imlay and his company, MSA,
which merged with McCormack & Dodge to form Dun & Bradstreet Software Services (D&B
Software) in 1989.
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Biographical/Historical Note

John P. Imlay Jr. was born in Jacksonville, Florida on August 26, 1936. He attended college at
Georgia Tech in Atlanta and received a BA in industrial management in 1959. After graduation
Imlay worked for several companies, including Univac and Honeywell. In 1971 Imlay was
appointed chief executive officer of Management Science America, Inc. (MSA), a major software
company. Imlay was tasked with bringing the company out of bankruptcy. Under his leadership,
MSA jettisoned the company’s more than one dozen business lines, retaining only the software
business, and grew from $2 million in revenue in 1970 to $280 million in 1989 when the
company was purchased by The Dun & Bradstreet Corp. Imlay set aside a small percentage of
his profits from the sale of MSA — about $4 million — to invest in startups. Over the next two
decades Imlay Investments Inc. provided venture funds to more than 120 small technology
companies. In 1996 Imlay retired after serving as chairman of Dun & Bradstreet Software, the
company formed with the merger of MSA and McCormack & Dodge. In 2010 Imlay retired from
angel investing. He died March 26, 2015.

Computer History Museum 2


mailto:research@computerhistory.org
http://www.computerhistory.org/

John P. Imlay Papers X3175.2005

Scope and Content of the Collection

The John P. Imlay papers contain material collected by Imlay primarily during his leadership of
the software company Management Science America, Inc. (MSA). The records span 1951
through 1994 with the bulk of the collection being from 1971 to 1989 during the time that Imlay
held various leadership roles at MSA including board chairman, chief executive officer, and
president. The collection includes correspondence between Imlay and software industry
leaders, publications both authored by MSA and/or regarding MSA and its place in the software
industry, business records, legal documents surrounding multiple litigations that MSA was party
to and United States Congress legislation that Imlay was personally involved in, MSA annual
reports, and conference proceedings. Also included in the collection are photographs, posters,
35mm slides, and audio recordings related to Imlay and MSA.

Arrangement

The collection is arranged into 2 series:
Series 1, Correspondence and personal papers, 1972-1994
Series 2, Publications, 1966-1992
Series 3, A/V material, circa 1951-1993, bulk 1978-1993

Indexing Terms

Computer industry

Computer software

Computer software industry

Dun & Bradstreet Corporation

Dun and Bradstreet Software Services
Imlay, John P.

Management Science America, Inc.

Separated Material

MSA promotional ephemera—including paperweights, a bumper sticker, desktop calendar, and
playing cards—were separated from the main collection. A commemorative plaque for the 1988
MSA President's council was also separated. To view catalog records for the separated items
please search CHM's online catalog at http://www.computerhistory.org/collections/search.

Collection Contents

Series 1, Correspondence and personal papers, 1972-1994

This series contains letters, memoranda, photographs, presentation material, articles, and legal
documents collected by Imlay. Material in this series is arranged by the topics chosen by the
donor and most are related to Management Science America (MSA). Among the legal
documents are the correspondence and court transcriptions regarding a lawsuit between MSA
and McCormack & Dodge over wrongful use of confidential and proprietary information. In 1989
these same two companies under litigation merged under the ownership of the Dun &
Bradstreet corporation to form Dun & Bradstreet Software Services (D&B Software). Also of
interest in this series is correspondence documenting John Imlay’s support of multiple iterations
of a computer-crime bill introduced before the United States Congress. In 1978 Imlay made a
statement in favor of this bill before the Senate Select Committee on Small Business, which was
transcribed and included in this series. In 1983 this bill was reintroduced as H.R.1092 - Federal
Computer Systems Protection Act of 1983, which Imlay also supported via correspondence with
legislators and business representatives. This series is arranged chronologically.

Series 2, Publications, 1966-1992
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This series contains material that documents Imlay and MSA'’s rise in the software world from
1966 to 1991. The series consists primarily of newspaper clippings, photocopies of articles,
press releases, and complete periodicals that feature Imlay, MSA, Dun & Bradstreet, and the
computer industry. Other materials include MSA annual reports from the 1970s through the
1980s, materials related to conferences, articles written by Imlay, and MSA promotional
materials. Of particular interest in this collection is a folder containing materials about the 1985
Institute of Directors annual convention held in London, which includes a video of Imlay’s talk
recorded on a CD. The series is arranged alphabetically by folder title.

Series 3, A/V material, circa 1951-1993, bulk 1978-1993

This series contains photographs, 35mm slides, posters, audio recordings, and film negatives
documenting Imlay himself, his presentations, MSA promotions, and media that Imlay collected.
Prior to the processing of this collection’s text, a portion of the photographs that Imlay donated
were cataloged individually and scanned. Many of these photographs are formal portraits of
Imlay and snapshots of him giving speeches. There are also slides and photographs of
presentations from meetings or public talks, images of MSA promotional material, and an older
photograph of the Electronic Delay Storage Automatic Calculator (EDSAC) from circa 1951. A
portion of these slides and photographs are unprocessed. This series also contains two
promotional posters—one published by MSA and the other by CompuShop—and two audio
recordings of music and performances. This series is arranged alphabetically by title.
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