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It is in celebration of our 20 
years that we introduce (his new 
publication. 

CompuServe has grown and 
changed· so much since 1969, as 
associates quoted on these pages 
will tell you. OUf corporate struc­
ture, the variety of products and 
s~rvices we cITer. the distant places 
associates are located-all of these 
havegrovm to meet the needs of an 
i~ncreasingly tecbnical society. 

The Associafe has grown, too, 
and the new name reflect·s that 
growth. CompuServe employees 
asked. to evaluate Comment said 
they wanted more up-to-date infor­
mation In a company newspaper. 
They needed shorter. news-oIien.ted 
stories to read during in-between 
times ina busy day. They wanted 
to <lsk questions and have those 
questions answered by the right 
executive. They wanted to know 
more-about each other, about 
the state of the company, about 
the company's plans for the future 

With your help, The "Associate 
will provide that information. To 
ask questions, or to make com­
ments or suggestions, use the form 
located under '-'Human Resources" 

200 on the CSI Menu. Suggestions can 
1-t-+-+--+-+-+_--It-H-:Hf--f-H-+-+--t-IEl---H-f""'1 be made nnonymously 
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'6 .. .. It's difficult to say which IS more 
memorable, the floods in the computer 
room or the day the computer room 
air-conditio.ning failed. But who could 
forget the disk pack that launched itself 
from a running drive and jspun across 
the floor like a top? I still say Joe 
Beauchamp was trying out a new 
launch pack. command." 

- -GaryOnesko 
sysfems engineer III 
associate since 1976 

"I remember the limited space we 
started with on West Fifth Avenue. 
The three DECsystem lOs were so 
tightly packed into the computer room 
tha( the doors couldn't be fully opened 
to work on the equipment. We had to 
remove them when repairs were 
needed. " 

1%' 
Harry Gard founds Compu-Serv 
Network Inc, an in-house com­
puter processing center for Golden 
Uniled Life Insurance Co .. 

1970 
Compu-Sel' V, with just five associ­
ates, sclls data-processingcapabili­
ties (0 business users. 

Compu-Serv's first regional sales 
offices open in Dayton, Cincinnati 
and Indianapolis. 

The Associare should serve as a 
communication. channel between 
branchesur:td subsidl3ries, associates 
and managc~s. After much discus­
sion an~ preparation, the channel 
is open. Early response$ to these 
efforts have been favornble. With 
teamwork, rhey wjll continue.-

1972 

. Gayle Brown 
Editor 

Compu-Serv, with more than 425 
accounts nationwide, is listed _ 

~~t~~~~~~i~: ~~~~~~~~~g- com-

1974 
Network II debuts. It aTlolVs simul­
taneousaccessvia[oca[phone 
calls throughoui the country 

CompuServe's 20th Anniversary logo Is a culmination of ef­
forts from the design and production department. Cal HamrJck, 
manager of design services, reviewed associates' logo ideas for 
visual Impact and flexibility in application. The winning logo 
idea was submlted by Barb Cagley, a former associate. Look 
for the logo on stationery, mugs and other items durlng this 
anniversary celebration. 

/', WbenI worked for Digital Equipment 
Corp., I installed System 3 at the old 
West Fifth Avenue address. Later I vis­
ited the newly-built Building I. Sitting in 
a 6-by-12 foot canteen having a cup of 
coffee with Dr. John Goltz, I first heard 
of a plan to build a network linked to PDP-
10 host systems, I thought Compu-Serv 
was full of dreamers and this type of net­
work had little value. Three years later, I 
joined the dreamers." 

. -Jim Ward 
sysfems mauilenancemanagel 
associate since 1976 
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1975 
Compu-Serv becomes an indepen­
dent, publicly-held company. Compu­
Serv is listed onNASDAQ, an over· 
the-counter stock exchange, with 
the ticker symbol CMPU. 

1976 
Branch sales offices open in New 
York City, Stamford, Conn., and 
Houston. Compu~Serv now has 24 
salesandservicefacillties. 





o 
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and former general manager of the 
Information Service. Testing sub­
scribers' likes and dislikes was a 
trial·and errol' process. "IF you had 
a product idea, and could put it 
together, we put it up oll.the 
service," said Meier. "IF people 
used it, we felt it was successful." 

Maury Cox, execut·ive vice pres­
ident of the Information Services 
Division, says the decision to dis­
tribute IntroPaks in Radio Shack 
stores j"s one 'of the reasons the ser­
vice is so well-known today. "I~ 
1983, CompuServe.also decide<:l: to 
invest in quai'it'y advertising fOJ" the 
service," said Cox. The investment 
paid orr. In 1984, the service 
gaineditsIOO,OOOthsubscriber,just 
five years into the bu·siness. OtheJ 
mi~e.storie,s were agreements to 9i~-

t~ibule (-he Information Service in 
Japan and Europe. 

Quality control also became 
paramount. These days, products 
are careFully planned and 
researched beFore they'get online. 
And subscribers' opinions' of the 
service are actively sought through 
online surveys, Forum discussions 
and Focus groups. 

The next step, saidCox,is to tap 
into the growing power of the per­
sonal computer. "The new VISION­
software'willchange the way sub­
scribers view the service;" said 
Cox. Features' such as rapid move­
mentJthroughthe service via win­
dows, loc'al message editi"ng and ." 
downloadingenti,'emessagethreads. 
take advant-age of personal com­
puter power ancl the variety of 

t~~~~~/;n\~~i:~~v~~;sli~i~/;sION, 
"We're already recognized as 

the ieaderin'this business," said 
Cox. "We now have the oppm:tu' 
nity to connect the world." 
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training Facilities. The trainingpro-" 
gram, directed by Peter Rogers, 
manager of SPD sales, showed 
new SP.D telephone sales represen­
tatives how to find and veriFy sales 
prnspects, and then channel quali­
fied leads,to' the propersubsidiary 
saie.sperson. SPD telephone sales \ 
reps also support marketing events 
For all subsidiaries, including trade 
shows and userconFereDccs. 

, '6 "I remember going t.o Ohio State Univer­
sity »,ith Larry ~helley to work on its 
computers when Compu-Serv had an of­
fice at Golden United Life Insurance on 
Fishinger Road, 'I larer asked Larry ~what 
I had been doing and he said I had been 
programming. That was the first time I 
had ever seen a .coniputer." 

, SuccessFul sales eFFort~ outside 
the U.S. is anolher long-term goaL 
"Succ;essFulsoFtware-companies 
gain about halF of their: revenue 
outside the United Stat~s," said 
Massey in a recent Comment inter~ 
view. While Access c 20/20 is well­
kno,wn- in Europe, Massey wants, to 
establish that and other'SPD prod­
ucts in places such as Hong Kong, 
Singapore" Australia, Japan,and 
Canada. 

When The HP Chrollicle spot­
ted'Massey at the North American 
HeWlett-Packard User ConFerence 
in. Orlando last September, he said 
he hadbul one.objective. "We're 
shopping,"hesaid,"fora 
spreadsheet product-to comple­
ment Cil's financial applications." 
Has the Access acquisition e nded 
this shoppi.ng'spree? Only time will 
tell 

-Donna Zimmerman Editor's N..ote: Apparently 1I0t. 

w· manager, human relations On May· 12, SPD finalized the ac­
quisition 'of Applied Computing, an associa·te·since 1976 
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Pre-dat.ingrhe personal computer, 
ComP'-:lServe's time-sharing sales 
enabled users to buy raw'time on 
host mainFrames'. "We were seJling 
Fortran and BASIC'to people and 
letting th'em write code on"our PDP-

~~a~ea~nJ~d~e~~~eS~~dn~~~~~~' ~ime­
;~dm~~;~:~~~t ~i~e~ ~~~t .~ode~s \ 

"After we got our first customer 
in 1970, we realized that all cus­
tome'rs were not going to be in Co­
lumbus; Ohio, and that they 
needed to be connected to us 
somehbw~" said Trevor. Trevor and 
others went to work on the first 
phase OF the network soFtware. 

Right after finishing Network IJ, 
Trevor's development teams real­
ized using tilJ1e-division multiplex­
ers was'lhe next logical step. This 

, allowed rhe rietwork to handle inore 
users per dedicated phon~ line. 

"In 1973, we started thinking 
about packet networks," said 
T('evor. "Our first model was 
ArpaNet, the gQvernment network. 
Then Doug'Chinnock andeJohn 
Goltz came LIp with a network de­

'sign based OJi logical'circuits and 
sub-networks, instead oFpiJre 
packet swiiching."-"Logical circuits 
pick the best path to route data 
between sub-networks without go­
ing to the host For help.·Pure 
paCket networks send data to the 
host in increments, or packets. The 
host sends each packet out again to 

,its deslination. 
This design made CompuServc's 

nelwork more e'rticient.lhan other 
packet networks· such as TYMNET 
and Telene!. "TYMNET's network 
was closely modeled after ours, but 
they.have'a central master," said 
Trevor. "If the maSler breaks down, 
th", whole network goes down, un­
til the back-up takes over. We don't 
have that problem becau'se network 
power is distributed through?u!." 

Trevor says his division will 
continue enhancing the network to 
keep ahead in the industry. Current 
projects include,rewriting the n'et­
wo}f, soFtware in a higher level lan­
guage and using Faster processor.s 
in the network. Beyond that, he's 
not talking. 

1984 
Interchange debuts. a private infor­
mation service for Qusiness cus­
tomers that integrates electronic 
commu,nication and, delivery p(od­
ucts in a single,environme'nt. 

A $5.8 million expansion project 
more than double the size of 
CompuServe corporate headquarters 
is nearly completed. 

Online Today ElecO'onic Edition 
debuts, providing daily updates on 
videotex and1computer industry 

" 
Auslralion-based distribtltol' of . 
spreadsheet and texi software

J 
in: 

eludillg 20120. 

" 6 
"I remember coming here tointerview, 

all dressed up_, on a Saturday moming 
- becau'se that was the only time I could 

make it. The person interviewing me was 
wearing bermuda shorts and I remember 
wondering if this was a place where I re­
'ally wanted to work!' But I had been re­
ferred by someone who knew Jeff 
(Wilkins) and had read- a lot offavorable 
things about the company, and so was 
willing to take a chance;" 

- -Judy Reinhard 
vicepresidenl, human resources 
associate since /974 
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mainFr-ames," WoodFord said. 
WoodFord still remembers clos-

ing that first InFoPlex dea\. "I have-'­
a copy of the firsl check From our 
til'st customer, Owens-Corning 
Fiberglas; From November 1978," 
he said. "It t"ok us several months 
to convince them to go For it. ,. 

CompuServe had a-si'milar ap­
plication under a time-sharing con­
tract with NCR. Owons-Corning 
Fiberglas was the first cu~t6mer to 
~uyelectronicmarlasaproduct, ' 
without a time-sharing contract. 
, Other BSD sales followed, with 

the most notable to date being a -
five-year, $30 million agreement 
with VISA Corp. 

VISA is the first BSD client 
ever to bill $1 million per monlh. 

"viSA and the point-oF-sale 
p.roduct.went From)ust an idea'in 
1983 to become, in 1986, one of 
the,largest accounts we've ever 
had," said WoodFoid. 

Editorial Director: KassieRose 
Editor: Gayle IJrown 
A.rt Direction: Alall Aufranee 
Production Assist~nt: Jody Myers 

The A.uociale is published monthly. 
Please send suggestions, questions 

VISA's first attempt to use a 
competing network was unsuccess­
Ful. "Telenetjust wasn't willing to 
change.the network to make il 
work," said Woo'dford. "We modi­
fied our network to eFFect'a quick 
log-on, and had them hooked." 

, 01' comments via the CSI Menu. 

1985 
EasyPlex replaces EMAIL as the 
electronic mail service used by its 
personal computercuslomers, _ 

The InFormation Service now has 
250,000 subscribersacross the US. 

JeFFrey Wilkins resigns; Charles 
McCall succeeds him ,,"S president 
and chieFexecuti,ve officer. 

1986 
CempuServe acquires Software 
House. a database management 
software company based. in 
Cambridge, Mass. The Software 
Products Division :s formed. " 

1987 
CompuS~rve and Computer Sci­
ences Corp. agree to market ,com­
municationand financial systems 
10 European and Far Eastern com-
panies. 

TWo major Japancse firms agree to 
oFFer the InFormation Service to 
personal computer users in Japan. 

CompuServe's Graphics 
Interchange Format (G1F) goes 
online in the InFormation Service, 
allowing the exchange ofgrap.hics 
files between non compatible mi­
crocomputers. 

CompuServe acquires Collier­
Jackson, a Tampa, Fla.-basqJ ap- . 
plications software company that 

~~~~~~~:._~.?rkets and supports 

.,!, .-.... .,--. 
6_ . 

"I remember Harry Gard' taking my 
department to the river in his c\lmper for 
picnics, There were eight of us technical 
writers-th~n. Everyone would bring somec 

thing, and off we'd go. And Jeff Wilkins' 
. was known for running down the hall . 

with a squirt gun. But they really knew 
how to get you fired up on some project; 
and they knew how to celebrate there­
suits 'of thos~ things, too. They were real 
visionaries, and I· think they \Dade tqe In­
formation Service what it is today," 

-Sue Downey 
publications nwnager 
associate since /974 

"In 1970, our much larger competitors 
had many mainframe~ and 24-hou~ CUS" 

tomer service lines, To try to compete, 

;gOe~P~~~f;tv~sO~e~hs~~~f ~~~~~sc~~r-
business cards. My phone rang at my ~ 
bedside day and night with customers' 
questions, Of course, they thought we 
were on duty around the clock, so it was 
hard to explain away the down time' 
needed for maintenance on our 'One main­
frame. Compu-Serv had·about 20 employ­
ees then, but many customersmi~takenly 
assumed we were ·as large as a General 
Electric .. Things are certainly different 
~ow." 

"--Ji!!, Smith 
product manager JJJ 
associate since 1970' 

"In late 1970 or early 1971, after wor­
'rying about all the secrets that someone 
might be gleaning from our trash I 

dumpster, someone ordered a listing 
_shredder. When it finally arrived, every-, 
one gathered arourid it to watch it oper­
ate; And I had to get a.rea1 close look. 

, .All of a sudden, I felt a tug on my neck 
and saw the shredded ends of my tie 
hanging from the back of the shredder! . 
When I got it to. stop, about three inches 
of my tie were regurgitated by the mon­
ster a[ld three inches were left intact be­
low my neck" I don't know jf I ever tried 
to reafr paper shreds again, I db remem-
ber that my tie was hung above the shred- -­
der as a warning for some time after 
that" 

-Doug Chinnock, 
vice president, research 
anddeve{opmenf 
associare since 1970 

. CompuServe'provides the.network 
For H&R Block's Rapid ReFund1-
allowing taxpayers to file returns 
electronically and to receive tax 
refunds quickly. 

- CompuServe acquires Access 
Technology Inc., based in.Natick, 
Mass., a developer of spreadsheet­
modeling s.oftware .. 

EasyPlex and InFoPlex, 
CompuServe's electronic mail sys­
tems, add FAX messaging capabili­
ties, 

CompuServe finalizes ~n agree­
ment with Radio-Schweiz, a Berne, 
Switzerland-ba'sed' provider.of data­
base services, to distribute the 
CompuServe InFormation Service 
in Europe. PlaIis also call For Radio­
Schweiz to develop services based 
?~ __ ~IS,in:n~and, Swit,z~land, 

" 

1989 . 
The CompuServe Infonnation Ser­
vice becomes the first online inFor­
mation service to reach 500,000 
members. 


