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CompuServe

InfoPlex

An Electronic
Communications
System

For Business




InfoPlex is an elec-
tronic mail system
which allows you to
make information
immediately avail-

able to an individual,

to a group, orcom-
pany wide—within
asingle location,
across the nation,
oraround the world.

THE NEED FOR EFFECTIVE
COMMUNICATIONS.

Typically, more than 80 percent
of business communications is intra-
company, handled by managers who
spend most of their time routing, mediat-
ing and attempting to dissemindate infor-
mation. Reading is interrupted by phone
calls. Planning is often done on the run
And quiet, contemplative “creciive
thinking” time is a luxury. InlobPlex can
help. It can put you back in control of
your most important ally: time. And it
can speed up and sirenglhen your com-
municalions chain. InfoPlex assures more
himely responses and accelerated deci-
sion making. The result is increcsed pro-
ductivily — along with substantial
savings— throughout your organization.
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THE NEED FOR INFORMATION
MANAGEMENT

Information is the premier corpo-
rate resource because it is used in the
management of all other resources. Hav-
ing the right information at the right time
1s the competiiive edge.

For many comparies, access to
decision making information is still
geared to the high cost and frustration
associaled with the telephone as well
as delays inherent in the use of mail.

For example, how much time do
the managers and professionals in your
organization spend playing “telephone
tag” every day? How long does it take
to serid or recelve vital information via
inter-office mail or through the postal
system? How often are costly express
overnight delivery services used when
you need specific information immedi-
cately or the same day?

The net resull of these delays and
the accompanying frustration is a reduc-
tion in productivity. It is also a reduction
in the ability of managers and profes-
sionals to make timely and effective
decisions.

The solution is to provide your or-
ganization with an effective, reliable
and easy to implement communications
tool which addresses and eliminates
these problems. InfoPlex.




CompuServe'’s com-
puter facility pro-
vides total data
security 24 hours

a day.

InfoPlex is flexible —
you select how and
when your messages
are delivered.

INFOPLEX. THE SOLUTION.

InfoPlex is ready to handle your I
communications when you are, regard- InfoPlex keeps pace
less of whether the recipient is on the with emerging tech-
telephone, in a meeting, or out of town. — Rologies—butalso
The InfoPlex system is non-intrusive. Mes-  Providesthe edse ol

. : ry for to-
sages are automatically stored in your day’s executives.
private electronic mailbox o be read at
your convenience. In other words, you
control the flow of information, with Info-

Plex giving you the advantage of loca-
fion and time independence.

InfoPlex can be thought of as a
collection of integrated “electronic”
mailboxes, residenton CompusServe's
computersand accessible from hundreds
of cities across the United States and
around the world, through the
CompusServe Network Service.

Each individual InfoPlex user has
theirown "maillbbox” from which they dis-
tribute information. And each “maillbbox”
1s protected by c 4-level security system.

In addition to sending single admin-

Istrative messages from one person

to another, you may send a message to
several persons, & particular group of in-
dividuals within your organizcation, or
company wide. InfoPlex messages may
also be sentconfidentially, with priority,
sentwith atime delay, require are-
sponse, and/or request a receipt upon
delivery. A filing feature is available to se-
lectively store messages in your personal
file cabinet for future reference.

While generdlly referred to as “elec-
tronic mail,” InfoPlex is much more! Info-
Plex encompasses a full spectrum of
cornmunications capabilities.




A prime example is the InfoPlex
feature which allows you to create
custom forms resembling those already
existing within your organizalion. Select
the appropriate form and InfoPlex cuito-
ratically prompts the user for the infor-
mation, checks it for accuracy and
formats it for delivery! Major corporations
across the U.S. are presently using the
InfoPlex forms capalbility for:

« Cormpetitive * Product
Information announcements

* Budget * Price
Information adjustments

« Financial * Emergency parts
reports orders

« Scales » Scheduling
orders meetings

» Order status * Training

» Contract departrment
authorizations scheduling

* Llegaldocument  « Government
review regulations/

policies

Actual use islimited only by the
Imagination of the user.

Through the CompuServe Network
System, you also have the advantage of
combining InfoPlex with E-COM®, the U.S.
Postal Service’s Electronic Computer Origi-
nated First-Class Mail. By combining
InfoPlex and E-COM, asingle cornmand
and touch of a button can send a mes-
sage electronically through your own or-
ganization and simultaneously send that
sarne message to anyone you wish out-
side your company by first class mail.

InfoPlex’s power and flexibility are fur-
therenhanced by integrating additional
modules of CompusServe’s full line of infor-
mation services. InfoPlex provides a gate-
wy into CompusServe’s various business,
executive and consumer information
databases. You can even develop your
own internal information databases into
a private, interactive videotex system. A
wide range of external information is also
available, including financial, econo-
metric and demographic databases.

Collect important in-
formation quickly
and accurately using
the InfoPlex Form
feature.
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INFOPLEX. THE COMPETITIVE EDGE.

| Scores of major corporcations and
Using CompuServe’s Jovernment agencies are using Infoblex
extensive communi-  [Ospeed and strengthen communications |
cation network, links within their organizations. And they
?ﬁg‘t‘éﬂgigf;‘ggﬂy are using the InfoPlex systern of informar
communications be- ON processing and communications to
tween plant and of- enable managers to pinpoint, forecast
tice locations. and control informaton costs to a degree
never pefore thought possiple. They cre
using InfoPlex to gain a competitive edge.

Alarge computer manufacturing
firm uses InfoPlex to link employees
around the country into a service network
which enables them instantly to
report, solve and respond to customer
requests. It also enables their corporcite
personnel to monitor these responses and
analyze theirtype and frequency.

Several large governmental
agencies depend on InfoPlex for instanta-
neous communications with key individu-
als and departments anywhere inthe
United States, at any time. Thissame ser-
vice is also used for policy statements,
meeting schedules, and adminisirative
reports.

A pharmaceutical firm chose Info-
Plex to link theirregional sales offices, dis-
tribution centers and corporate offices.
Theirreasons were efficiency, speed and
low cost. Weekly sales reports, normally re-
quiring 3 to 4 days delivery time by mail,
arenow recelved Imrmediately. Requests
for price quotations, monthly activity re-
ports and ernployee status reporting are
now d process of electronic communi-
cations. ,
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InfoPlex makes it
easy forresearch per-
sonnel to send lab
analysis reports to
management even
after normal busi-
ness hours.




With InfoPlex, infor-
mation is available
whenit’s needed,
where it’'s needed.
The decision making
process is acceler-
ated and your man-
agers operate ata
higher efficiency
level.

Using InfoPlex over
traditional communi-
cations methods pro-
vides managers the
technology needed
toincrease produc-
tivity (indirect sav-
ings) and reduce
office costs (direct
savings).

A prominent snack food manufac-
turer relies on InfoPlex {or cornmunica-
tions with their entire sales force, as well as
thelr manufacturing plants scatiered
acrossthe country. Budgeting informa-
tion, sales reporting, secsonal sales pro-
motions and management reports are cll
handled quickly and efficienily by the
InfoPlex system.

A significant number of companies
in the personal computerindustry rely on
InfoPlex to fccilitcite communications with
dealers and distributors, and theirown
branches. InfoPlex’s Forms feature serves
as an efficient and accurate order-eniry
system. Special orders, inventory requests
and shipping schedules are also sent via
the InfoPlex communications syslem.

Restaurants, grocery chains, trans-
portation companies, consulting firms
and other companies both large and
small, rely on InfoPlex. In factany com-
pany inany field of endecvor needing
an instantaneous, cost-effective way (o
link employees—and speed cusiomer’s
services and products—will find InfoPlex
an essential syster for information pro
cessing and distribution.
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THE ADVANTAGES OF INFOPLEX.

] InfoPlex is not a cornmunicction de- N
Monthly InfoPlex vice of the future. It is a communications Managers gain bet-
training classes system for today. Two-thirds of all FOR- ter control of their
are conducted TUNE 500 companies presently rely on ~ lime—avoiding in-
nationwide. ; g terruptions and

elevgtr(:)rm; m@._ssoqu Lq Com p! 1:ferve Is Qr’ eliminating the
fering thousands of people i companies frustration of “tele-
with offices around the world, the Info- phone tag.”

Plex edge over their competitors. It's an

edge that takes the drudgery from com-

municating and frees executives and

sales people to pursue new usiness,

maintain solid customer relations, and

plan new ways lo improve productivity

and communications.

InfoPlex is cost-effective.

It 1s a time-efficient alternative to
long distance “telephone tag,” overnight
delivery services, and the expense of
manually duplicaling and mailing mul-
tiple copies of all types of communiques.
InfoPlex Is ransaction priced. You pay
only for the messages you send, and il is
not time or distance dependent.

InfoPlex is easy to learn.

InfoPlex uses everyday office termi-
nology such as “Compose,” “Scan,” “lke-
ceive,” "Send.” and “File.” Computer
assisted instruction is available and aug
mented by an on-line “help” command.
Training classes are held every month in
all of CompusServe's local offices,
nationwide.

InfoPlex is easily accessible.

24-hour accessipility allows you to
distribute information at any time of the
day or night. The CompuServe Network
System cassures dependability, world
wide accessibility, and extensive error
detection and correclion capabilities.




InfoPlex is timely. |

An electronic message can be InfoPlex is ready
distributed imrnediately 1o a single when you are —at
individual or throughout an entire or- the office, while trav-

eling, or at home.

ganization. Communications problems
among people in different lime zones
are eliminated. And the instantaneous
properties of electronic messaging re-
duce time spent gathering information
for the decision making process which is
so important to most organizations.

InfoPlex is equipment independent.

InfoPlex can communicate with
most terminals, microcomputers, and
communicating word processors. It can
e used anywhere, anytime. At home on
weekends and evenings, (rom portable
termincals while traveling, and from any
equipped ollice terminal

InfoPlex is easy to administer.

InfoPlex is easily tailored to meet the
communicaltions requirements of your
organization. You maintain and control
the system with the ability to define privi-
leges and conlrol access [or each user
as needed. Administrative reports are
provided to support usage monitoring
and to facilitate internal cost center
accounting.

InfoPlex is multi-featured.

Message dislribution options in-
clude "Priority,” "Confidential,” “ke
sponse Required,” “"Receipt Requested,”
and "Delayed Delivery.” Other options
Include electronicfiling, a forms capa-
bility, and E-COM.
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Utilize existing
equipment —Info-
Plex is compatible
with most microcom-
puters and commu-
nicating word
PIocessors.




COMPUSERVE. THE COMPANY.

CompusServe is a pioneer and
leader in providing information services
to industry, the business community, gov-
ernment and the home. CompusServe
has evolved from being a provider of
specidlized remote computing services
fo being one of the largest commercial
vendors of electronic mail and commu-
nications, consumer and business video-
tex systerns, and information datalbases.

From 1its very beginnings as d time
sharing company in 1969, Compuserve
has been a major factor in the evolving
computer services industry. By consis-
tently adding value to its many problem-
solving computer products, Compuserve
has helped hundreds of businesses grow
and better manage their resources.

Through its sales and services
facilities, located in major U.S. markets,
CompuServe has achieved the reputa-
tion of delivering and supporting high
quality computer and communicd-
tions services.

More recently, Compuserve has
taken its expertise and years of com-
puter service experience 1o the personal
computing marketplace by successfully
integrating the use of microcomputers
with large data processing mainframe
_computers.

CompusServe is also recognized as
a major provider of telecommunications
network services and one of the earliest
suppliers of high quality electronic
mail services.
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