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THE INFORMATION
EXPLOSION

ach day, business generates

large quantities of information

of alltypes. Add to thisthe vast

arnount of pertinent information
generated from outside sources, and
you truly have an information explosion.
But too often this information is difficult,
if not impossible, to locate and access.
Atthe same time, ever iIncreasing num-
Pers of managers and professionals re-
cquire, wantand demand more timely
Informartion to assist them in their every-
day work situations. Customers need to
e kept current on product lines and
specifications. salespeople need the
latest information on prices, inventories
and technologies. Employees need up-
to-date Information on ratters pertain-
Ing to their particular responsibilities.

CompusServe can help organize

these diverse informational re-
sources into a centralized data-
base and make them
ecisily accessible to
PErsons requir-
Ing specific
Information.




THE COMPUSERVE
INTERCHANGE

he CompuServe Interchange is a
privcie, two-way videotex servjce
which offel)uluw cost, easy-to-use
method for electronically lir |k| w
y< ur valuchle informaition re &
s who need it most: manager
fomers, prospects, salespeople, dist
engineers, purchasing agents and cori
surners.... potential ly anyone who rieeds
inforrncttion to make decis V\I 1$ which will
atfect the use, sales or disiribution of your
products. And, this effecnv in k rchange of
Information can be specifically cilored o
your pul ticular business needs
CompuServe is a leader and innova-
tor in working with end users (o supply cost
effective solutions to business nee i
CompuServe Interchange videc
follows this fine radition
CompusServe Interchat «l* uv)\/ des a
simple formm for organ -
Ing your mnforrndation on o serie
pages In an electronic, interdactive
ronment. These easy-to-follow
pages allow users igart y
through a centralized database r d
the information Thc Y [u\_.}u e
leday, more
In both the busines
sectors are finding ¢ v tex format to
be an effective channel for distributing o
wide range of iInformation. The flexibilify
of the CompuServe nierchange videotex
system provides an organizalion with the
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opportunity to disperse varied information
to an equally varied riunioer of persons
wherever their localion. Typical applica-
fions include:
* Price schedules
» Inventory availability
* Training programs
* Policies and procedures
» Order status reports
* Newsletters
+ Sales reporting
« Job listings
» Executive status reports

Applications are limited orily by an
organization’s imagination and rieed o
communicale informalion on ¢ imely
basis.

ACCESSING INFORMATION

With CompuServe Interchange, infor
mation is accessed through the Cc¢ rrp U-
Serve cormnmurnicaiions network with a
microcomputer, termindl, or commuricat-
INg word processor. Ariyone with & proper
password and authorizaiion, whether
theyTe located at the originating source
of the information or at any other ]w'é«;m on

around the world, can acc 1 "ganl
zation's private videoiex sysiem to swiftly
find ﬂ > inform ;s\i:;urt@yzvi-« d.

l‘er CCCcessl ) i1 1(\_) ..IH‘./l 1, &

of printed orgrag LMug 1al appe
onthe screen or in printex i orm), I
words co on the pac .wcm pook. /
of menu pagesgive L
whxhwm"u k| y lea dihmr* fo the sg
cific informalion requs fe
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orviewed in  sir Jlecum,mf_,w

lsersd listofc

The CompuServe
Interchange
electronically links
your database with
users who need it
the most and is ide-
ally suited for cus-
tomer service and
communications

Specific information
can be easily ac-
cessed through ase-
ries of menu pages.




THE ADVANTAGES OF
COMPUSERVE INTERCHANGE

cany orgamizations have proved
that the CompubServe Inter-
change is both efficient and cost
effective. It allows users o save
time by moving directly o the information
they want. It can also help you do busi-
ness more effectively by increcsing the
productivity of your employees as well
cs others who need access to your
information.

You benefit by providing your infor-
malion in a timely and manageable en-
vironment, while your users beriefit from
the ability to quickly access only the infor-
mation they need, when and where they
need it.

Information Presentation. By presenting
information through a structure of menu
pages, the Compuberve Interchange is
easy to learn and use, even for those who
have no prior experience with computers
By choosing armong the options presented,
users can quickly access the information
they need. The self-explanatory (ormat of
the system encourcges rapid user
acceplcnce.

User Friendly. A series of “help” and
“error” messages, written in plain English
phrases, are availaple on line. The system
also offers clear and coricise comumaomds
which allow users to move from one body
of information to another. For example,

a user who makes an incorrect selection
rmcry ecsily refurn to o previous menu and
make cnother choice. ’
Interactive. The CompuServe Interchange
Is a two-way communication concept, al-
lowing users to respond electronically to
reguests or receipt of information. This ca-
pability can easily e adapted {or order
taking. customer surveys and many other
uses.

Timely. The CompuServe Interchcnige
allows your organization to updcdite infor-
mation cis often as needed. You control
the timeliness of the information you
disserninate.

Flexible. A videotex frarnework can
accommodate any type and amount

of information. There are no limitations

on guamntity. Your orgamnization's internal
information cs well as information from
external sources— such as financial,
economeltric or demographic data
equally accessible.

Adaptable. The CompuServe Interchange
1s designed to “hink” with other prograrmis
This feature allows your own private
system not ornly to disseminate information,
but also to accommodate order entry,
order stcaitus reporting, product configurc-
fions, pricing estimates, startistical ancilysis
and much more.

The CornpusServe Interchange can
e used to take surveys, place custornized
orders, and update information—or it
can even serve as a “suggestion ox”
which compiles users’ recommmendcttions,
opnions and ideas. For these purposes,
custorm written prograrms can be tailored
fo your needs.
Selective Access. Various bodies of infor-
mation may be restricted for cccess by
making them available only to ceriain
cudiences

Keyword Search. An important feature
which makes access to iInformation
speedy and simple 1s a keyword search
capapility. If so desired, your private
systern can be configured to include this
extremely convenient fecture which al
lows direct access to particular bodies of
Information through the use of assigned
keywords.

Equipment, Time and Location
Independent. Users may cccess the
CompuServe Interchange through a
wide range of communicating word pro
cessors, microcomputers, and various
data terminals—either on a CRT
screen or by hardcopy printout

Because informartion is available on
line electronically, users will have access (o
information whenever they need it and no
longer will have to be concermed about
communicating Across tme zones.

As long as users have access to
a microcomputer or terminal, modem
(telephone coupler) and a telephone,
an electronic exchange of informartion is
available. CompuServe has an estab-
lished, nationwide communications net-
work which allows users in hundreds of
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cities—including all of the major metro- ]

'+ politan areas in the United States—to dlial By making informa-
into the system with alocal phone cor tion quickly and
nection. Agreements with othernational  easily accessible to
data networks allow CompuServe touse  customers and em-
transmission facilities which reach outly- ~ Ployees, the

ing areas, resulting in maximum access to gg:;p uservelnter-

i ol ge canincrease
the CompuServe Interchange, both do- productivity and re-
mestically and internationally. duce office costs.

Cost Effective. An efficient videotex system
can save an organization money be
cause itdecreases the costs traditionally
cassociated with other inlormation distri-
bution methods such as telephone, mail,
printing and paper.

For reaching large cudiences, the
CompuServe Interchange is more cost ef-
fective than first class mail. It is less costly to
use than a WATS line. And more Impor-
tantly, 1t is used ctt the convenience of both
the sender and the receiver.

Since Informartion can e updated
immediately, users can be assured of al-
ways receiving timely informartion.

Easy to Maintain. In mariy sysfems, enter-
Ing and updating information is a difficult
task. The CompuServe Interchange is de-
signed to minimize this problem through a
prompt-driven method for adding, delet-
ing, altering or listing the contents of your
Informartion database.

If an organization has no internal
means of formartting informetion, an easy-
to-use text formatting package is provided
with the system.

Service and Support. CompusServe will cs-
sist In estaolishing a videotex systern within
your organization, every step of the wary.
Benefits include the use of Compuserve’s
stctte-of-the-crt videotex software and ac-
cess to an experienced group of profes-
sionals. This includes local support people
as well as a specialized staff located at the
Columbus, Ohio headquarters.




THE STRENGTHS OF
COMPUSERVE

ompuserve has wide-ranging ex-

perience in videotex and state-of-

the-art networking capabilifies,

and provides customers with revo-
lutonary ways of gathering informartion
and communicating with others. A subsid-
lary of H&R Block, CompuServe is at the
leading edge of the evolving informcttion
services industry.

Compubserve will use its experience in
the videotex industry to help your orgami-
zation crecite its own Interchange videotex
service. By working with both your internal
information managers and with those
who will actually use the information,
Compubserve offers assurance that your
own Interchange service meets the needs
of each group you serve.

Specifically, CompuServe offers:
Leadership. Since its own videotex-based
Information service was lcunched in 1979,
CompuServe has been a leader in the de-
velopment of the U.S. videotex industry.
CompuServe's Consumer and Executive
Informaition Services have grown to and
are among the largest and most success-
fulin the world.

These information services offer a
gredter variety of information than any
other videotex service. The extensive sulb-
ject list includes topics such as: news, stock
market reports, electronic mail, an elec-
fronic encyclopedia, bank and shop-cit-
home facilities, tfravel information and
large reference databoases. Compuserve's
Information Services have grown to e
among the largest and most successful in
the world.

Technical Competence. Since 1969,
Compubserve has been using its technical
experience to provide rermote computing
services to over half of the FORTUNE 1000
cormpamnies, and has become a major
lactor In the computer services and com-
munications industries. The sarne experi-
enced staff which has designed,
developed and enhanced the Compu-
serve videotex service is now available to
do the same for you.

Communications Network. The most im-
portant {actor in any information service 1s
cormrnunications. Information, to e valu-
able, must be easily and promptly acces-
sible. To that end, Compuserve 1s
continually expanding and enhancing 11s
own data communications network to as-
sure prompt and nexpensive access to
data. The Compuserve network can e
accessed from over 300 locctions across
the nction through a local telephone call
Hardware/Software Experts. Since
CompusServe is d leader in developing vi-
deotex technology, obsolescence is not a
concern. Your private Interchange video-
tex system will be served by CompuServe’s
In-house team of hardware and software
specidalists. Enhancements of the systern
cre a continuing process.

Security. In any inforrmational system
through which sensitive datc is ex-
changed, securnty is essential. At Compu-
Serve, security has always been a prime
consideration. Your orgamization will
benefit from CompuServe’s experience in
providing security within its own physical
facilities and computer systerns. Extensive
software security controls assure that only
authorized users can access data. To as-
sure that Cormnpuserve 1s always availlable
when you need 1t, reliability is further er-
hanced by power stabilization and emer-
gency systems to keep comrnunications
flowing under a variety of conditions.

Personal Support. In addition to the im-
portance of networking capcakilities and
technical expertise, CompusServe recod-
nizes the important role that support per-
sonnel play in effectively establishing and
maintaining a private videotex system.
Compuserve’s field force of professionails,
located in more than 30 major cities na-
flonwide, 1s readily available to help you
use the Compuserve Interchange to its full-
est capacity.

Commitment. As a leader in the computer
services and communications industries,
CompusServe 1s strongly cornmitted to vi-
deotex technology. This commitment (o the
industry guarantees that your own Inter-
change videotex system will benefit from
and have access to the latest technologies.

For CompuServe,
Interchange is not
an experiment. It is
abusiness!
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