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THE INFORMATION 
EXPLOSION 

E
ach day, business generates 

large quantities of information 
of all types Add to this the vast 
amount of pertinent information 

generated from outside sources, and 
you truly have an information explosion. 
But too often this information is difficult, 
if not impossible, to locate and access. 
At the same time, ever increasing num­
bers of managers and professionals re­
quire, want and demand more timely 
information to assist them in their every­
day work situations Customers need to 
be kept current on product lines and 
specifications. Salespeople need the 
latest information on prices, inventories 
and technologies Employees need up­
to-date information on matters pertain­
ing to their particular responsibilities. 

CompuServe can help organize 
these diverse informational re­
sources into a centralized data­
base and make them 
easily accessible to 
persons requir-
ing specific 
information. 

/ 



THE COMPUSERVE 
INTERCHANGE 

T
he Compu Serve Interchange is a 
private, two-way videolex service 
which offers a low cost, easy-to-use 
method for electro lica lly linl<..i.ng 

your va lu b le inlormation resources to the 
users who need it most ma nagement. cus­
tomers, p rosp ects, salesp eople, istribu tors, 
engineers, p urchasmg a ents and con­
sumers . potentially nyone who needs 
information to make d eclSlons whIch wi ll 
affect the use, sales or d istribuhon of you r 
products And, this effectIVe In terchange of 
inlormation can be specifica lly tailored to 
ou r particula r business needs 

CompuServe IS leader and Lfmova 
tor in workmg wi th end users to supp ly ost 
effective solut ions to bUSll less neeas The 
CompuServ Inlercha n e vi eolex service 
follows this fine tra di tion 

CompuServe Interch !lge provides a 
Simple format for org ruzin a nd access­
mg your inlormaHon on a senes o[ menu 
pctges m an electron IC, mter chve envi­
ronment These easy-to- [ollow rnenu 
pages allow users to naVigate ickly 
through a central ized a la se to find 
the information they req uire 

Today, m ore and more organizations 
in both trle usiness and overnment I 
sectors ore find m a videotex forma l to 

e an effective channel for d lstribuhng a 
WIde range of iniorma tion The flexib ility 
of the CompuServe In terch j 1ge videotex 
system provides an organIzation with the 

opportunJty to dIsperse vaned miormation 
to an equally varied number of per.;ons 
vvherever their localion Typical applica­
tions include: 
· Price schedules 
· Inventory availability 
· Training programs 
· Policies and procedures 
· Order status reports 
· Newsletters 
· Sales reporting 
· Job listings 
· Executive status reports 

Appl!cations are limited only by an 
organization's imaginaiion and nee to 
commu nica te infoffilation on a timely 
basis 

ACCESSING INFORMATION 
With CompuServe [nterchange, inlor­

mation is occessed through the Compu­
Serve COfl1ffiUllJCohons network with a 
rmcrocom pu ter, termin al, or commun icat­
mg word processor. An yone with a p roper 
p a ssword. nd a u thorIzanon, whelher 
they're loca ted a t the origHl a ting sou ce 
of the in fo rmation or at anv other loca tIon 
around Iheworld, c nocce ' anor a nl­
zonon 's p riv te Videotex system to swifllv 
lind the (n formotion they nee -

!hen acces ing iniormalion, body 
of printed orgrophlc malena l ap ears 
on the screen or In printed lonn. m uc a s 
word s do on I he p a ges of a book A senes 
of menu pages g ive users a llsl 0 1 chOIces 
whIch WI ll qUickly leod Ihem 10 Ihespe ­
ci fic in formollo lJ requeste T is [extuol 
iniormal ionca n I hen be rea . ' y "p ges" 
or viewe . in a SIn Je continuous "scroll " 

The CompuServe 
Interchange 
electronically links 
your database with 
users who need it 
the most and is ide­
ally suited for cus­
tomer service and 
communications 

Speci1ic information 
can be easily ac­
cessed through a se­
ries of menu pages, 



THE ADVANTAGES OF 
COMPUSERVE INTERCHANGE 

M
any organizations have proved 

that the CompuServe Inter­
chang is toth efficien t and cost 
ef(echv . It allows users to ve 

tim by moving irectty to the information 
they wa t It can Iso Jelpyo dobusi­
ness more effechvely by increasin the 
productivity of your employees a well 
as others who need acce to yo r 
information 

You benefit by providing yo r infor­
Illation in a timely and manageable en­
vironment while your users benefit from 
the ability to q uickly access only the in for­
mation lhey need, when and where they 
need it 
In1ormation Presentation_ By presenting 
information through a structure of menu 
pages, the CompuServe Interchange is 
easy to learn and use, even for those who 
have no prior experience with com u ters 
By choosing among the options pr sented, 
users can quickly access the inform tion 
they need The seU-explanatory format of 
the system e co rages r id e r 
acceptance. 
User Friendly. A seri of "h lp" an 
"error" messages, writ ten in 1 in En lish 
phrases, are a vailable on line The system 
also oilers clear and co cise commands 
which How users to move from 0 e body 
of inion-nation to another. or example, 
a user who mak s a-n mcorrect seJecTIon 
may easily retum to a previous m nu and 
make another choic' 
Interactive. The Compu erve In ercha ge 
is a two way cormn n lcatio conc t al-
lowing users to res nd elect ically to 
requests or receipt of information This ca­
pability can easIly b e adapted for order 
taking. customer surveys and many other 
uses. 
Timely. The CompuServe Interch ge 
a llows your organization to upd te in for­
mation as often as needed You control 
the timel iness of the information you 
disseminate 
Flexible. A videotex framework can 
accommodate a ny type and amount 
of information There are no limita tions 

on quantity Your organization's int m I 
iniormation as well as information from 
external sources- such as financia . 
econometrIc or d emographic data - re 
equally accessible 
Adaptable. The CompuServe Interchange 
is designed to "link" with o ther p rograms. 
This Ieature a llows your own p rivate 
system not only to disseminate information, 
but a lso to accommodat order entry, 
order sta tus reporting, p roduct configura­
tions, pricing estimates, statistical analysis 
and much more. 

The CompuServe Interchange can 
be used to take surveys, place customized 
orders, and update information - or it 
can even serve as a "suggestion box" 
which compiles users' recommendations, 
opinions and ideas. For these p u rposes, 
custom written progrorns can be tailore 
to your needs. 
Selective Access. Various bodies of infor­
matIon may be restricted for access by 
making them available only to c 1'1 in 
audiences. 
Keyword Search. An important feature 
which makes access to information 
speedy and simple is a keyword search 
capability. If so desired, your priva1e 
system can be configured to incl de this 
extremely convenient feature which a 
lows direct access to particular OOdles of 
information through the use of assigned 
keywords. 
Equipment, Time and Location 
Independent. Users may access the 
CompuServe Interchange [h rou h a 
wid e ran eofcommurucat i word 
cessors. m icrocomputers, and various 
data terminal either CRT 
screen or by hardcopy printout. 

Because information is a vailable on 
line lectronIC lIy, users will have access to 
information whenever they need it and no 
longer WIll have to b e concerned about 
communicating across time zones 

As long as users have access to 
a microcom uter or term in L modem 
( telephone coupler) and a telephone. 
an electronic exchange of information is 
available. CompuServe has n estab­
lished, nationwi e communk .. arions net­
work which allows users ' hundreds of 



ci ties- includmg all of the major metro­
pOli tan areas in the United States-to d ia l 
into the system with a local phone con 
nection Agreements with other nationa l 
data networks allow CompuServe to use 
transmission facilities which reach outly­
ing areas, resulting in m a ximum access to 
the CompuServe Interchange, both do­
mestically and internationally 

Cost Effective. An efficient videotex system 
can save a n organization money be 
cause it decreases the costs traditionally 
associa ted with other information d islri ­
bution m ethods such as telephone, maiL 
p rinting and paper 

For reaching large audiences, the 
CompuServe Interchange is more cost ef­
fective than first class mail It is less costly to 
use than a WATS l ine And more impor­
tantly, it is used at the convenience of both 
the sender and the receiver. 

Since information can be updated 
immediately, users can be assured 01 a l­
ways receiving timely information 
Easy to Maintain. In m any systems, enter­
ing and updating information is a d lfficult 
task The CompuServe Interchange is de­
signed to minimize this problem through a 
prompt-dnven method for adding, delet­
ing, altering or listing the contents 01 your 
informaTIon database 

If an organization has no internal 
means 01 formatting information, an easy­
to-use text formatting package is provided 
with the system 
Service and Support. CompuServe will as­
SIst in establishing a videotex system within 
your organization, every step 01 the way 
Benefits include the use of CompuServe's 
state-of-the-art videotex software and ac­
cess to an experienced group 01 p rofes­
sionals. This includes local support peop le 
as well as a specialized staff located a t the 
Columbus, Ohio headquarters. 

By making informa­
tion quickly and 
easily accessible to 
customers and em­
ployees, the 
CompuServe Inter­
change can increase 
productivity and re­
duce office costs . 



THE STRENGTHS OF 
COMPUSERVE 

C 
ompuServe has wlde-ranging ex­
perience in videotex and state-of­
the-art networking capablllties, 
and provides customers with revo­

lutionary ways of gathering information 
and communicating with others. A subsid­
iary of H&R Block, CompuServe lS at the 
leading edge of the evolving information 
services industry. 

CompuServe will use its experience m 
the videotex industry to help your organi­
zation create its own Interchange videotex 
service. By working with both your internal 
information managers and with those 
who will actually use the information, 
CompuServe offers assurance that your 
own Interchange service meets the needs 
of each group you serve 

Specifically, CompuServe offers 
Leadership. Smce its own videotex-based 
information service was launched in 1979, 
CompuServe has been a leader in the de­
velopment of the US videotex industry 
CompuServe's Consumer and Executive 
Information Services have grown to and 
are among the largest and most success­
ful in the world 

These information services offer a 
greater variety of information than any 
other videctex service The extensive sub­
Ject list includes topics such as news, stock 
market reports, electronic maiL an elec­
tronic encyclopedia, bank and shop-at­
home facilities, travel information and 
large reference databases. CompuServe's 
Information Services have grown to be 
among the largest and most successful in 
the world 
Technical Competence. Since 1969, 
CompuServe has been using its technical 
experience to provide remote computing 
services to over half of the FORTUNE 1000 
companies, and has become a major 
factor in the computer services and com­
munications industries The same experi­
enced staff which has designed, 
developed and enhanced the Compu­
Serve videotex service is now available to 
do the same for you 

Communications Network. The most im­
portant factor in any information service is 
communications. Information, to be valu­
able, must be easily and promptly acces­
sible To that end, CompuServe is 
continually expanding and enhancing Its 
own data communications network to as­
sure prompt and inexpensive access to 
data. The CompuServe network can be 
accessed from over 300 locations across 
the nation through a local telephone ca il 
Hardware/Software Experts. Since 
CompuServe is a leader in developing vi­
deotex technology, obsolescence is not a 
concern Your private Interchange video­
tex system \A.rill be served by CompuServe's 
in-house team of hardware and software 
specialists. Enhancements of the system 
are a continuing process 
Security. In any informational system 
through which sensitive data is ex­
changed, security is essential At Compu­
Serve, security has always been a prime 
consideration. Your organizatlon wiil 
benefit from CompuServe's expenence in 
providing securrty within its own physica l 
facilities and computer systems Extensive 
software security controls assure that only 
authorized users can access data To as­
sure that CompuServe is always available 
when you need it, reliability is further en ­
hanced by power stabilization and emer­
gency systems to keep commurucations 
flowing under a variety of conditions 
Personal Support. In addition to theim­
porlance of networking capabilities and 
technical expertise, CompuServe recog­
nizes the important role that support per­
sonnel play m effectively establlshing and 
maintaining a private videotex system 
CompuServe's field force of professionals, 
located in more than 30 major cities na­
tionwide, is readily available to help you 
use the CompuServe Interchange to its full­
est capacity. 
Commitment. As a leader in the computer 
services and communications industries, 
CompuServe is strongly committed to Vl­

deotex technology This commitment to the 
industry guarantees that your own Inter­
change videotex system \,yill benefi (rom 
and have access to the latest technologies 

For CompuServe, 
Interchange is not 
an experiment. It is 
a business! 
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