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I FOR NEW USERS. 
CompuServe is in the holiday 
mode. If you subscribe to our 
system for the first time in 

November or December, we'll give 
you two free hours of CompuServe 
access time instead of one. That's 
a $1 0 savings just to get started. 
So get thee to a Radio Shack 
Store$, gel a demonstration, then 
buy the Videotex software package 
for most popular computers 
($29.95) or buy the system without 
software for "dumb" terminals 
($19.95). 

And ... once you 're a sub­
scriber, you can clip the adjacent 
coupon and lake advantage of our 
second "gift of time". Good deal? 
You bet! 

Radio Shack is a trademark 
of lal'ldy Corporation. 

BASIC MENU 
• Elel::tronic mail . Financial data 
& historical information _ Special 
interest data . User newsletters 
• CB simulation . Newspapers 
• AP wire . Games . Plus, when 
you need it, languages, file cre­
ation & storage (128K free!), soft­
ware downloading, other services. 
Over 130 separate entries on the 
current menu. 

CompuServe 
Information Service Division 
5000 Arlington Centre Boulevard 
Columbus, Ohio 43220 
(614) 457-8600 (800) 848-8990 

][ 

FOR CURRENT 
SUBSCRIBERS. 
You can give a friend and 
subscriber six hours or more 

of connect time on CompuServe at 
a savings of 20 to 30% off the 
regular $5.00 per hour rate. See 
the coupon explaining these rates 
and how to get them in our "The 
gifts of time." ad in the following 
publications: 
• Oct. - CompuServe's TODAY 

Magazine 
• Dec. - BYTE 
• Dec. -CREATIVE COMPUTING 
• Dec.-KILOBAUD 

MICROCOMPUTING 
• Dec. - PERSONAL 

COMPUTING 
• Dec. - POPULAR COMPUTING 



CompuServe: 
What's in it for the 

Plenty! First there's MNETBO, a Special Interest Group 
(BIG) ofTRS·80~ users on the CompuServe Information 
Service. SIGs are active and growing groups of individuals 
who share a common interest and form an "electronic" 
club USing the CompuServe Information Service as its 
communications medium. Share advice and exchange 
information with other TRS-80 users across town or 
anywhere around the country. TANDY services include an 
electronic newslet;ter, answers to your questions di.rectly 
from Ft. Worth, product availability. tips and hints. 

Secondly, we think you'll like the CompuServe 
Information Service: CB simulation, electronic maU, 
news wires, finan'cial information, ga.mes, data bases , 
programming languages, big mainframe computer power 
and free data storage. All for a. basic charge of only $5.00 an 
hour nights and weekends. All you need 1s your TRS-80, a 
modem and some inexpensive softwa.re. See a free 
demonstration of CompuServe in action at your Radio 
ShackS Computer Center. CompuServe Information Service, 
5000 Arlington Centre Blvd., Columbus, Ohio 43220. 
(6 14 ) 457-8650. 

CompuServe 



T"" O ~~t 
FREE lrRIAL 

OFFIERS 
--

( !:! ATARlOO© 

And one thalt costs you a buck. 
One: Buya new TeleLink"' l cartridge for your 
ATARI 400'" or ATARI BOO'" computer and 
get one free hour of CompuServe Information 
Service time. 

Two : Visit a Radio Shack® computer cente". Most 
are equipped to access the CompuServe 
Information Service now. Log in and see what you 
can get. The service is compatible with any 
TRS-80"" including the new VIDEOTEX"" unit. 

Three : Send $1.00 to us and we' ll send you the 
current " menu" of services , including the 
sophisticated big mainframe power of MicroNET. 
Send $1.00, name and address to: CompuServe , 
Information Service Division, 5000 Arlington 
Centre Boulevard, Columbus , Ohio 43220. 

Radio Shack, TRS-80aod Vfdeotex are trademarks ot Tandy Corporation. 
ATARI400 and AlARISOO are trademarks 01 AlARI . Inc. 



All this is yours to command .. 
Access to news and 
entertainment data bases , 
computer games and art , 
reg ional newspapers , 
newsletters , programs , 
languages , storage (up to 
128k free l ) and lots more is 
yours for BY3 cents per 

~!~!!!!5!~minute (between the hours of 6 pm and 5 am 
weekdays and all day 

weekends), billed to 
your charge card. It 's 

a local phone hook-up in more than 260 U.S. cities. 

CompuServe is 
working with 11 
major regional 
newspapers to 
bring you their 
electronic 
editions , as well 
as the Associated 
Press news and 
sports wires. 

Condnion 
Red 

-

Simple games and 
graphics for the 
beginner. And , when 
you're read,y-try the 
really tOUgtl ones on 
MicroNET (see 
MicroNET service). 
You haven't lived 

until you discover a 
player from Los Angeles 

in your dungeon! 

CompuServe is continually adding new on-line 
information resources. 
So, order our current 
menu and watch for new 
features such as an 
electronic encyclo· 
pedia , travel infor· 
mation, food 
preparation and 
gardening tips , 
government pub· 
lication data­
and much more! 

, COM: 

• 

MicroQuote has his· 
lorical and statistical 
data on almost every 
stock , bond or option 
you can buy. Corporate 
financial information , 
commodity prices 
and financial 
newsletters are 
also available. 

And , when you 're ready for big·time computer action ... 

You need a 
computer to 
use all the 
MicroNET 
services which 
put you in 
command of 
our big , fast 
mainframe 
computers. 
But even with 
the simplest 
terminal you can send electronic mail to any other user, 
use the CB simulator, and try to zap the enemy's 
spaceships in real-and very fast-time. Many 
networking multi·player games available. 

, Not 1985. 
NOW! 

-

See for yourself 
what a 
state·of-the·art 
electronic 
information 
service can do .Get 

, a demonstration at 
a Radio Shack® 
computer center or 

send $1.00 for 
a current 
menu 

today. 

CompuServe 
Information Service Oivision 
5000 Arlington Centre Blvd. 
Columbus, Ohio 43220 
(614) 457-8600 



/I/Ii4~ra/l/ET 
It's off and rLlnning. And delivering 

a!i promised. 
What is MicroNET? 
It is the personal computing 
service of CompuServe, 
Incorporated. CompuServe is a 
nationwide commercial time 
sharing computer network wi th 
large-scale mainframes. 
MicroNET allows the personal 
computer user access to 
CompuServe 's large computers, 
software and disc storage 
during off-peak hours (from 
6 PM to SAM weekdays, all day 
on Saturdays, Sundays and 
most hol idays). 

What do I get? 

You can use our powerful 
processors with X-Basic, 
Fortran, Pascal , Macro-1 0, AID 
or APL. You get 128K bytes of 
storage free (just access it at 
least once a month). Software 
inc ludes games-including 
networking multi-player games 
- personal , business and 
educational programs. 

In addition, there is the 
MicroNET National Bullet in 
Board for community affairs, 

for sale and wanted notices and 
the MicroNET Electronic Mail 
System for personal messages 
to other MicroNET users. You 
can even sell software via 
Mic:roNET. 

NEW! MicroQUOTE, a 
security information 
system for corporate 
stocks and public debt. 
NEW! MicroNET Soft­
ware Exchange with 
dozens of new 
programs available for 
downloading to your 
personal computer at a 
specified charge. 
NEW! Executive pro­
grams for TRS-BO, Apple 
II and CP/M systems (so 
your machine and ours 
can talk to each other 
error-free). You can 
switch between terminal 
and local mode whi le 
on line. 

What do I have to have to 
USE~ MicroNET? 
The standard 300 baud modem. 
MicroNET has local phone 

service in most major cities (see 
below) and a reduced phone 
charge in over a hundred others. 

What is the cost? 
We 've saved the best for lasl. 
There is a one-time hook-up 
charge of only $9.00! Operating 
time-billed in minutes to your 
VISA or MasterCharge card- is 
on ly $5.00 an hour. 

Want more information? 
Good. Write to us at the address 
below. We' ll send you a full 
packet of information about 
MicroNET. 
CompuServe 

Personal Compuling Diyision 
Depl .C 
5000 Arlington Centre Blvd. 
Columbus, Oh io 43220 

MicroNET is ayailable via local phone calls 
in the following ci ties: Akron . Allanta, 
Boston. Canton. Chicago, Cincinnati, 
Clevoland, Columbu&, Dalla&, Dayton, 
Denver, Detroit, Houston , Indianapolis, 
Los Angeles, Louisyille, Memphis, West 
Caldwell (NJl, New York, Philadelphia, 
Pillsburgh, San Francisco, Stamford {CT), 
St_ Louis, Toledo, Tucson and 
Washinglon, D.C. 

Access to the MicroNE"J: service is ava il· 
able in t53 other cities lor an additional 
charge of $4.00 per hour. 

" .. , but the reall'y impressive stuff is in the back room." 



-

MicroNET is just the tip of the iceberg 
We've been telling you that MicroNET, 
CompuServe's personal computing service, 
is the best th ing that's happened to per­
sonal computers since electricity. It still is, 
but now there's more. A lot more. 

Welcome to CompuServe's info rmation 
service. 

• News. Weather, Sports. Major reg ional 
newspapers. Plus international news 
services. 
• Finance. MicroQuote. Updates and 
historical information on stocks, bonds and 
commodities. 
• Entertainment. Theatre, book, movie and 
restaurant reviews. Plus opera, symphony, 
ballet, dance, museums, galleries . . . 
• Electronic Mail. Create, edit, send and 
receive messages from any other Compu­
Serve user ... nationwide. 
• Home & Educational Reference Service. 
Anything you want to know ... from ency­
clopedia information to household tips. 
• CompuServe user information, In case 
you need technical help .,. and information 
on new services as they become available. 

• MicroNEI All we've offered before and 
added lately w ith more to come, This in­
c ludes Software Exchange,line printer art 
gallery, challenging games, programming 
languages, word processing, business 
& educational programs ,., and much, 
much more. 

So we're raising the price. Right? 

Wrong! All you pay is a small hook-up 
charge, and $5,00 per hour billed in minutes 
to your charge card. You need a 300 baud 
modem and we' re a local phone call in 
more than 200 North American cit ies. 

Wri te for information. This is almost too 
good to believe, but we're delivering as 
promised. 

CompuServe 
Information Service Division 
5000 Arlington Centre Blvd. 
Columbus, Ohio 43220 
(614) 457-8600 



And now the news ... 
/1 1 11 1111 

CompuServe announces the availabili ty of 
international , national and regiooal news through your 
personal computer or terminal. 

This up-to- the-minute service includes: 
• lale breaking internat ional and national news, 

including features and syndicated columns 
• national sports with tabular standings and box 

scores 
• national business and financial news, inCluding the 

latest stock prices and closings 
• national broadcast wire 
• Washington news wire 
• weather updates 
• and selected regional wires 

Find ou l how your favorite footbailleam far€:d or 
gel a full account of the game in seconds. Find out 
how the market did today or what movies gol good 
reviews. Check election results . key legislative votes. 
the latest on foreign affairs. Even background stories 
or predictions for the future. International events. 
National news . What diplomat is throwing a party in 
Washington . 

" '1 \\ \ 

All this and more is yours today through 
CompuServe. 

A 3OQ-baud modem is all your personal computer 
or terminal needs to access all the services available 
via local phone calls in more than 175 North American 
cities from 6 PM to 5 AM weekdays, weekends and 
most holidays . And the basic charge is only 55.00 an 
hour, billed in minute increments. to your charge card. 
Want more information? Write. 

CompuServe 
Dept : P 
Personal Comput ing Division 
5000 Arl ington Centre Blvd. 
Columbus, Ohio 43220 



• 
C 

Your personal computer becomes 
a window on Wall Street. 

MicroNET. the personal computer service of 
CompuServe. now offers MicroQuote. a compre­
hensive securities information system. 

With MicroQuole you can gain information from 
a data bank of over 32.000 stocks, bonds and op­
tions from the New York, American. OTe and major 
regional markets plus Chicago options. MicroOuole 
contains price and volume data from January, 1974 
with cumulative adjustment factors and divide·nd 
information from January, 1968. 

You can determine indicated annual divid,~nds, 
earnings per share, shares outstanding. BETA fac­
tors. open interest on options and amount outstand­
ing on debt issues. MicroQuote can provide issue 
histories on a daily, weekly or monthly basis and 
even performs certain statistical analyses on the 
data. Irs a vital tool for any investor. 

It's just part of the MieroNET servie,e 
MicroNET also allows error-free downloading of 
software via the new software exchange and execu­
tive programs (now available for the l Rs-aO: Apple 
II ' and CP/M" systems). It also provides electronic 

mail service and can be accessed wi th a 300 baud 
modem via local phone calls in more than 175 U.S. 
ci ties. lNrite for full details on how your microcom­
puter can control one of the nation's largest and 
most sophisticated lime-sharing computer centers 
for about a cents a minute ! 

TRS-SO is a registered trademark of Tandy Corporat ion 
Appte II is a registered trademark of Apple Computer. Inc 
CP/ M is a registered trademark of [);9ital Research 

Regional distributors and local dealers wanted. 
Inquire to Dept. R 

Software authors: MicroNET seeks to license quality 
programs for software exchange. lNrite to 
Dept. S 

::::r/J/I/cruIllET.:" = 
Mall to: Dept: I 

CompuServe Personal Computing Division 
5000 Arlington Centre Blvd. 
Columbus, Ohio 43220 



/I/IicrolllET 
Big-system performance 

for your pelrsonal computer. 

MicroNET is a remote on-l ine computing sl~rv­
ice avai lable through local phone lines in 27 
major metropolitan areas. It is a se rvice for 
personal computer users provided by Compu­
Serve, one of the natio n's lead ing co mputer 
service companies. 
Services available: 
• Ability to communicate with other small compute,. 

user' 
• Ability to buy and seUsoftware through the netwo:rk 
• Practical personal programs 
• Time-saving business applications 
• Educational aids 
• Easy-to-use programming languages 
• Advanced programming and diagnostic tools 
• Entertaining games 

Plus up to 128 K bytes of on-line tile storage. 

MicroNET users can access our large-scale 
computer systems in off peak hours, from 6 P.M. 
to 5 A.M. local time weekdays and al l day on 
weekends and most holidays. The cost, wh ich 
will be billed to your Master Charge or Visa 
Card , is only $5.00 per hour of computer time. 
There is a one-time sign-up charge of $9.00. 

Equipment required 
A personal computer or computer terminal with 
communications capability and a telephone. 

Please send me more information: r - - -;;.;".,---- - --- \ 
I CompuServe I 

Personal Computing Division 

I 5000 Arlington Centre Blvd. I 
Columbu., Ohio 43220 

Send me information on MicroNET. I 
Name ___________________________________ I 

I Address ________________ I 
I City/State/ZIP I 

~ --------- ----- ~ 
Cities with local phone service access: Akron, Atlanta, Boston, 
Canton, Ch icago, Cincinnati, Cteveland, Columbus, Dallas. 
Dayton, Denver, Detroit, Houston, Indianapolis, Los Angeles, 
Louisville, Memphis, West Caldwell (NJ), New York, Philadel­
phia, Pitlsburgh, San Francisco, Stamford (CT), Sl. Louis, 
Toledo, Tucson, Washington, D.C. Access to the MicroNET 
service is available in 153 other cities lor an additional charge 
of $4.00 per hour. 

CIRCLE 121 ON READER MRVICE CARD 





Hear how electronic mail 
increases white collar productivity. 

E 
AIL 

CompuServe, the recognized 
performance leader in elect ronic 
mail, will be demonstrating its 
InfoPlex electronic mail system 
at seminars in Los Angeles and 
San Francisco July 22 and ,23. 

A case study will be presented 
by an actual user showing how his 
organization, a multi-national 
corporation, dramatically cuI 
communications costs and increased 
productivity with InfoPlex. 

Hear his story and see a hands-on 
demonstration. If you are unable 10 
attend, write for product information 
to CompuServe, InfoPlex Marketing 
Division, 5000 Arlington Centre Blvd., 
Columbus, Ohio 43220. 

Los Angeles- Wednesday, July 22 
Century Plaza Hotel 
2025 Avenue of the Stars 

Call (213) 387-0047 for reservations 

---..... -
300 600 900 1200 1500 

numDe' ot u""'s 

Direct Savings refer to tangible savings over 
traditional communlcallons methods. 

Indirect Savings refer to estimated savings 
via improved employee communications 
eff iciency and savings in t ime. 

San Francisco-Thursday, July 23 
Fairmont Hotel 
Atop Nob HIli 

Call (415) 7n-2737 for reservations 

4CompuServe 
An H&A Block Company 



If you're interested in Apples, 

callMAUG. 
MAUG is a SpecIal Interest Group 

(SIG ) of Apple" users on the CompuServe 
Information Service. SIGs are active and growing groups 
of individuals who share a common interest and form 
an "electronic" club USing the CompuServe Information 
SeI"V1ce as its communications medium. Share advice and 
exchange informat.1on with other Apple users across town 
or anywhere around the COWltry. 
We think you'll like the CompuServe InformatIon Service: 
CB simulation, electronic mall, news wires, financIa.l 
information, game13, data. bases, programming languages, 
big mainframe computer power and free data storage. All 
for a basIc charge of only $5.00 an hour nights and week­
ends. All you need is your Apple, a modem and some inex­
pensive software. 'I'he software, and a free demonstration, 
are available at-of all places- a. Radio Shack" Computer 
Center. CompuServ'e Information Service, 5000 ArlingtOn 
Centre Blvd., Colwnbus, Ohio 43220. (614 ) 457-8650. 

CompuServe 

== - HUG is Special Interest Group l SIG) of Heath use rs on the CompuServe 
Informa ion SeI'Vlce, SIGs are active and growing groups of individuals who 
share a ommon interest and form an "electronic" club using the CompuServe 
Informa ion Service as its communications medium Share advice and 
exchange information with other Heath users across town or anywhere 
around the country, 

_ _ 's 
online 
with 
CompuServe. 

We think you'll like the CompuServe Information Service: CB simulation. 
electronic mail. news Wires, financial mformat:on. games. data bases, 
prograrn:ning languages. blg mamfrarr.e computer power and free data storage 
All for a basic charge of only 5500 an hour nights and weekends All you ~eed 
is your Heath computer, a modem and some mexpens:ve scftware, A free 
demonstraticn is available at of all places a Radio Shack' Cor.-:puter 
Center. CompuServe Information Serv.ce. 5000 Arlington Centre Bivd" 
Columbus. Ohio 43220 (614' 4578650 

CornpuServe 



TODIlY 
• 

TODAY's Just another good reason to be a. subscriber to the 
CompuServe Information Service. Because TODAY is a magazine 
published free-or-charge for our customers and also offered to 
others interested in th,e latest developments in the growing 
v1deotex industry. 

TODAY includes now and current product and service 
offerings on the System, technological developments at 
CompuServe and in th~31nduatry, ouatomor profiles, features on 
information providers and announcements of special events. An 
extensive subject index appears in each issue. 

ABk for a demonstration of the 
CompuServe Information Service at a 
Radio Shack- Computer Center. Videotex 
software 1s ava.ilable for various brands 
ofpersonaJ computers. CompuServe 
Information Service, 5000 Arlington 
Centre Blvd., Columbml, Ohio 43220. 
( 614) 457·8850 

CompuServe 



The CompuServe Information Service ties 
your personal computer Of terminal into our large 
computers. You can read the electronic editions of major 
daily newspapers including The Washington Post, The 
New York Times, the San Francisco Chronicle , plus the 
AP newswire. Ha .... e easy access to .... aluable consumer 
and home-related information, games, entertainment 
features, electronic mail. nationwide bulletin board , 
newsletters from computer manufacturers-and more , 

II your interest follows linanciall ine s, we 

Service. Commodity News Service. Standard & Poor's 

l
~!!!~~~~~;~!~have the AP financial wire . Raylux financial Ad .... isory 

Stock Reports and personal financial programs 
Through our MicroQuote Ser .... ice. you can get 
current and historical data on 40 .000 + stocks . 
bonds and options . updated daily . 

We 've only just begun . Curmntly we're serving more than 10,000 customers - and we 
have room for lots more. We 've only hinted at what's available and haven't mentioned the 
free 128K bytes of storage and the powerful languages and programming aids a .... ailable to 
you . So get a demonstration of Ihe CompuServe Information Ser .... ice at a Radio Shack~ 
Computer Center or many Radio Shack$ oullets. Your hourly charge for all this is only 81/3 
cents a minute during evening and weekend hours. 

Radio snack is a trademark 
01 Talldy COrporation. 

CompuServe 
Information Service Division 
5OClO Arlington Centre Blvd. 
Columbus. OhiO 43220 
(614) 457-8600 
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If you have a personal computer-or a computer 
terminal - CompuServe can bring a world of 
information into your home or small business. 

CompuServe 
CompuServe is a major computer services com­
pany Ihat has been serving top industria l and 
governmental clients for more than a decade . 
Now we're also applying our extensive computing 
capacity to the delivery of information services to 
your personal computer. 

The Information Service 
This exciting service is available in more than 250 
cities between 6 p.m. and 5 a.m. weekdays, all 
day weekends and most holidays. Cost? Only 
$5.00 per hour billed in minutes. All you need is a 
300 baud modem, and our complete information 
service is only a local phone call away. 

Welcome to CompuServe's information service. 

• News. Weather. Sports. Major regional news· 
papers. Plus international news services. 

• Finance. MicroQuote. Updates and historical 
information on stocks, bonds and commodities. 

• Entertainment. Theatre, book, movie and res­
taurant reviews. Plus opera, symphony, ballet, 
dance, museums, galleries ... 

• Electronic Mail. Create, edit, send and receive 
messages from any other CompuServe user ... 
nationwide. 

CompuServe's 
information 
service. 

A world of 
information 
available. 
Right now. 

• Home & Educational Reference Service. Any­
thing you want to know ... from encyclopedia in· 
formation to household tips. 

• CompuServe User Information. In case you 
need technical help . .. and information on new 
services as they become available. 

• MicroNET. For the computer hobbyist. Software 
Exchange, line printer art gallery, challenging 
games, programming languages, word proces­
sing, business & educational programs . . . and 
much, much more. 

And this is just the beginning. CompuServe is 
continually adding to its list of available services. 
The world of electronic information isn't coming 
tomorrow. It's here today. 

CompuServe is Available at 
Radio Shacks Stores 
Your local Radio Shack® Store Se lls Com­
puServe's information service. There are more 
than 6,000 Radio Shack® Stores and Oealers 
nationwide. Check with the outlet nearest you. 
Radio Shack is a division of Tandy Corporation. 

CompuServe 
Information Service Division 
5000 Arlington Centre Blvd. 
Columbus, Ohio 43220 
(614) 457-8600 



CompuServe is 
a lot more than 
fun and games 
and news. 
Although we're probably best 
known for our consumer-oriented 
services, CompuServe maintains 
powertul services for the serious 
computer user. CompuServe has 
helped some of the nation 's largest 
companies and financial institu­
tions through a wide range of 
business and scientific-oriented 
computer programs. With our 
Information Service, we can extend 
this expertise to you. Here are 
some of the programs available 
to the personal computer user 
through the CompuServe 
Information Service: 

PASCAL: DEC User Group 
version of this famous language. 
XF4: Extended CompuServe 
Fortran compiler. 
MACRO: Advanced Macro 
Assembly language for PDP-! O. 
Talk about fast. 
FILGE: Fast, easy file generator 
and editor. Line oriented, no line 
numbers required! 
XBASIC: CompuServe extended 
BASIC. 
JUMBLE: File encryption program. 
TECO: High level text editor. 

LINK: Linking loader program. 
DDT: Dynamic debugging tool. 
CREF: Symbolic cross-reference 
generatl::>r used with language 
compile rs. 
FILCOIM: File comparison 
program. 
SALAfUY: Calculates salary and 
increases in various time frames 
inc1udin!9 per year, month, period 
and hOLir. This program is intended 
primarily for managers doing 
reviews. 
SNOBt)L: String manipulation 
languag:e. 
RUNF110: Word processing and 
text formatting program (write 
resumes etc.). 
CONClOR: Concordance 
generator. This program is very 
useful for documentation purposes. 
CONC()R reads an ASCII file and 
creates an output file which con­
tains a line numbered listing of 
the original file, and a list of all the 
words contained in the file along 
with the numbers of the lines on 
which each word occurs (similar 
to an index). 
BLlS111): High level implemen­
tation IClnguage for DEC PDP-10. 
BINEDI; Binary file editor. 
APL: A. Programming Language. 

CompuServe 
Information Service Division 
5000 A'rlington Centre Boulevard 
Columbus, Ohio 43220 
(614) 457-8600 

FINTOL: Financial analysis tool. 
Contains several program modules 
which can perform financial analy­
sis for business or personal needs. 
- Loan Payment and Amortization 
-Compound Interest Calculations 
-Sum from a Periodic Investment 
-Sinking Fund Deposit 
-Present Value of Cash Flows 
-Present Value and Internal Rate 

of Return (Capital Projects) 
- Depreciation Analysis 
-Compound Growth Rates 
RAN NO: Random number 
generator. 
XEDIT: XF4 binary file editor. 

We also offer high speed 
professional line printer service, 
error-free file transfer, 
CompuServe's Software 
Exchange, and computer 
manufacturers' newsletters. 
Computer Users Groups can 
exchange information and 
up-to-the-minute gossip in the 
computer world. 

And ... if Aunt Matilda comes 
over, you can slililet her play 
Adventure. Demonstrations and 
software at all Radio Shack® 
Computer Centers and many 
Radio Shack$ outlets. 

Radio Shack is a trademark of Tandy Corporation. 



Wfive I()wered the 
No, the low CompuServe $5.00 per hour charge 

hasn't changed, bUit the world of information 

we offer is growin!l steadily. 

Of CompuSsrve 's 22 large computer systems, 108r8 
housed here In our Dublin, Ohio Computer Center, 

More Computer Power 
The number of CompuServe customers 
keeps growing - now more than 8,000 
strong . The more customers we have, the 
more computer power and access lines we 
dedicate to our Information Service. Our 
22 mainframe computer systems provide 
sufficient power and capacity to serve 
thousands more. 

More News 
In addition to the Associated Press, we've 
added more news. Read The New York 
Times and all the news that's fit to print , 
including Broadway show and movie 
reviews, stories from Pulitzer Prize·winnin!l 

writers and more. We are continually 
adding new features to the information 
service, so check our "What's New" 
section regularly to see what other 
information is available. 

TRS·8()ll!l Color Computer 
and VideoteX"" 
The CompuServe Information Service is 
sold in Radio Shack'" Stores and, in 
addition to all the major brands of com· 
puters and terminals , can be used with 
the new TRS·80 Color Computer and 
Videotex terminal. Our special software 
formats the information in easy-to-read 
pages. Go forward, backward, anywhere 
in the CompuServe Information Service 
databases - even directly to a page of 
information. 

Big System Reliability 
When we say we're reliable, we mean it. 
In fact CompuServe computers were up 
and running for a 99.6 percent reliability 
factor last year. We've also built in many 
" invisible" features like data error detection 
and retransmission - all those technical 
enhancements which add up to the 
CompuServe Information Service being 
ready to use when you're ready to use it. 

Radio Shack , lRS-SO and Videotex are trademarkS 01 Taooy Corpootion . 
AlARl ls a trademar\( 01 AlARI . Inc . 
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cost of the world. 

.................. L"----------~ ..... -- .... --- ~ .. .... ..::.::.:..:.:. .. 

There's an energy 
management system, 
home repair tips , 
discount information, 
personal health infor­
mation and more. 
Belter Homes & 
Gardens provides 
household 
information such 
as recipes , 
nutritional 
analyses and 
meal plans. 

That's 
Entertainment 

Access to all the 
CompuServe services , 
including electronic mail : 
bulletin board; CB 
simulation: newsletters from 
Radio Shack"', Atari ~ , and 
others: up to1 28K storage free 
plus alilhe services listed 
here are yours, Access time 
is only 81JJ cents per minute 
between 6 PM and 5 AM 
weekdays and all day 
weekends , billed to your 
charge card . It's a local 
phone hook·up in more 
than 260 U.S. cities . 

All kinds of games 
(including some for the 
kids), book and movie 
reviews , astrology and 
the latest sport ing event 
news-even point 
spreads and injury lists. 
There's the 

CompuServe line printer 
art gallery and even a 

national user opi nion poll 
for instant feedback on 
current events . 

A complete program. 
The AP financial wire. 
newspaper financial 
pages, Raylux Financial 
Advisory Service, the 
Commodity News 
Service and personal 
financial programs. At 
a slight additional 
charge . you can 
retrieve fundamental 
financial data on 
more than 1,700 
companies from 
Value line, and MicroOuote offers current and historical 
data and special market reports on more than 40,000 
stocks. bonds and options, updated daily. 

While the 
CompuServe 
Information 
Service is 
designed for 
everyone . 
MlcroNET 
Personal 
Computing 
is for the 
knowledgeable 
computer 
hobbyist or 
business 
person. You can buy software and have it downloaded 
directly to your person computer. Use programming 
languages such as APL-SF, EXTENDED BASIC, 
MACRO-IO, SNOBOL , EXTENDED FORTRAN and 
PASCAL , use word processing and text edi ting 
programs . 

Not 1985, NOW! 
See for yourself what a state·of·the·art electronic 
information service can do . Get a demonstration at 
a Radio Shack® computer center or store-or write 
to us for further information . 

CompuServe 
Information Service Division 
5000 Arlington Centre Blvd. 
Columbus, Ohio 43220 
(614)457-8600 
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Jason McDonald 
has a competitive edge on the market, 

right in his own home. 
You can have all the financial information 
you could only get from your broker, fight 
on your home TV screen . How? With a 
low cost terminal or microcomputer and 
CompuServe's financlal .ervlc ••• 
We have 11 data base thai is now serving 
thousands of customers throughout the 
United States with the very latest informa­
tion on stocks, commodities, bonds and 
most althe name business and financial 
publication sources required to keep 
abreast of IOOay's competitive markets . 
Just look at the financial information that's 
available through the CompuServe 
Information Service network. At home. 
On your TV screen. 

M lcroQuote: current and historical 
data on more than 40,000 + stocks, 
oonds and options. Includes vol· 
urnes, dividends, earnings per share, 
rat in9s and shares outstandi~ . 
The mImmation is updated dally. 
Commodity New. Servi ce: 
pricing, news and commentary on 
energy, metals, financial instruments 
and agricultural commodities. Also 
weather, agricultural and economic 
news. 

Radio Shack is 3 lJidtma rk 
01 Tanoy Corpofltion 

SlIandard & Poor '. General 
In,formatlon File: selected items 
of information from S&P's NYSE. 
ASE, and OTC Stock Reports on 
over 3,000 corporations. 

Financial page. of major 
regional newspaper. : electronic 
editions of major daily newspapers 
including The Washington Post. The 
New Yorl< Times, The San Francisco 
Chronicle, ptus the AP financial wire. 

R:IIylux Financial Advl.ory 
S,. rvlce: business outlook, financial 
commentary, stock market oullook, 
se,curities glossary and industrial 
outlook model. 

V;alue Line Dat. Ba.e II: 
C,:nnpuServe provides access to 
fundamental financial information on 
more than 1.700 public companies. 

Fi:ntol: personal financial programs. 

How much doe. It co.t? 
The basic charge is $5.00 an hour from 6 
PM 10 5 AM local time weekdays, and all 
day weekends- billed in minutes to your 

charge card. MicroQuote, Standard & 
Poor s and Value Line are exIra cost 
options. You can access the CompuServe 
Information Service with a local phone 
hook·up from more than 260 U.S. cities. 
FOf hardware you need a terminal or 
personal computer and a modem. 

There'. more. 
Along with the financial services. you get 
all the rest of the CompuServe Informa· 
tion Services: AP news and sports wires, 
electronic editions of major daily news· 
papers, games, electronic encyclopedia. 
government publication data, travel 
information , valuable consumer and 
home· related information , entertainment 
features, electronic mail, nationwide 
bulletin board , newsleners from com· 
puter manufacturers-and more! 
When your broker's not available, we 
are. CompuServe's Information Service 
can give you a competitive edge. Get 
a demonstration of the CompuServe 
Information Service at a Radio Shack ' 
Computer Center or many Radio Shack ' 
Outlets. Or lor more information 
write " Financial Information" allhe 
address below. 

CompuServe 
Information Service Division 
5000 Arlington Centre Blvd. 
Columbus, Ohio 43220 
(614) 457-8600 



Jason McDonald 
has a competitive edge on the market, 

right in his own home. 
You can have alilhe financialmtormatlon 
you could ooly get from your broker, right 
on your home TV screen. How? With a 
lOW cosllerminal or microcomputer and 
CompuServe's financial services. 
We have a dala base that is now serving 
thousands of customers throughout the 
United Slales with the very lalest informa­
tion on stocks, commodities. bonds and 
most 01 the name business and financial 
publication sources required to keep 
abreast of loday's competitive markets. 
Just look allhe finanCial information that's 
available through the CompuServe 
Information Service network. AI home. 
On your TV screen. 

MicroQuote: current and historical 
data ()(l more than 40.000 + stockS. 
bonds and options. Includes vol· 
urnes, dividends. earnings per share, 
ratings and shares outstanding. 
The inlormalion is updated dally . 
Commodity News Service : 
pricing. news and commentary on 
energy. metalS. linancial instruments 
and agricultural commodities. Also 
weather. agricultural and economic 
news. 

RadiO Shack Ii I lJ<ldem,lIk 
oj far.:ly CoI"POlallOn 

Standard & Poor's General 
Information File: selected Items 
of Information from S&P's NYSE. 
ASE . and OTC Stock Reports on 
over 3.000 corporations. 

Financial pages of major 
regional newspapers: electroniC 
editions 01 major dally newspapers 
Iflcluding The Washington Post. The 
New York Times. The San FrancIsco 
Chronicle. plus the AP finanCial wire. 

Raylux Financial Advisory 
Service: business outlook. financial 
commentary. stock market outlook. 
securities glossary and industr ial 
oullook model. 

Value Line Data Base II: 
CompuServe provides access to 
fundamental financiat information on 
more than 1,700 pubtic companies. 

Flntol: personal financial programs. 

How much does it cost? 
The basIc charge is S5.00 an hOur from 6 
PM to 5 AM local time weekdays. and all 
day weekends- billed in minutes to your 

charQecard. MlcroQuote. Standard & 
Poor s and Value line are extra cost 
ootlons. You can access thp. Cnm['lllSf'rve 
Information Service with a local phone 
hook-up from more than 260 U.S. cities 
For hardware you need a terminal or 
personal computer and a modem. 

There's more. 
Along w ith the linancial services. you get 
all the rest of the CompuServe Inlorma­
\Ion Services: AP news and sports wires. 
electrofllc editions of major daily news· 
papers. games. electronic encyclopedia. 
government publication data. travel 
information. valuable consumer and 
home-related information. entertainment 
features. electronic mall. nationwide 
bullelln board. newsleUers from com­
puter manufacturers- and more! 
When your brokers not available. we 
are. CompuServe's Information Service 
can give you a competitive edge. Get 
a demonstration of the CompuServe 
Information Service at a Radio Shack ' 
Computer Center or many Radio Shack ' 
Outlets. Or for more information 
write "Financlallnforma\ion" at the 
address below. 

CompuServe 
Informat ion Service Division 
5000 Arlington Centre Blvd . 
Columbus, Ohio 43220 
(614) 457-8600 





S:rnsday, in re cc:mfort of 'yUIr rare, 'yUIll t.e able to Top ard 
bark ele::::tronioolly, read instant1y up:::Jated revvsvvires, araiyze 
re p31fam::me of a stcck tot interests 'yUI, 
serd ele::::tronic rmil across re country, ron 
play Bridge w1h 1hree strar'Q8fS in LA 
Chioog::> ard Callos. 

tosomcday. 
Someday is toclay With the CornouSeNe Information Service CompuServe is available through a 
local ph:)ne call in most major U S cities If connects almost any brand or Type of personal computer 
or lerlTlinal With our big mOlnframe computers and dOlo boses All you need 10 get sToned IS on 
Inexpensive Telephone coupler and eosy-ro·use soflwore 

CompuServe's bosic service COSTS only $500 per houL billed in minuTe incremenTs 10 your 
charge cord 

The CompuServe Information ServICE~ IS available 01 many computer stores across the COUnTry 
Check with your favorite comp ... ller cenTer or contact CompuServe 

Welcome to someday 

CompuServe 
Infennatlon Service DIVISion, 5O(X) ArlingTon Centre Blvd 
Columbus. OhiO 43220 (614) 457-8650 

An H&R Bloc~: Company 
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USE 'DIE BH~NS YOUR APPLE 
WASN'1r BORN WITH. 

Right at your fingertips 
in CompuServe's Apple­
Forums. 

Join the CompuSe~ Apple II and III 
Forum to swap everything from tall tales 
to short cuts with other users, and explore 
thousands 01 classic programs stockpiled 
since 1979. 

Swap programs and files with fellow 
Mac owners in our Macintosh- Users 
Forum. Questions? You'll get answers 
from the experts here! 

Vis it the Macintosh Developers 
Forum. Get ujXlates to the ~ I nside 
Macintosh Software SupplemenC Interact 
with the Mac ~teamn in Cupertino. 

The Apple User Groups Forum, 
supported ~ Apple Computer, unites 
officers of Apple user groups-~ambassa­
dors" lor hundreds of thousands of Apple­
active enthusiasts v.uldwide. 
Easy access to free software, 
including FREE uploads. 
• Download first-rale, non-commercial user­
supported software and utilily programs. 

• Upload your own programs free of connect 
lime charges. 
• Take advantage of CompuServe's 
inexpensive weeknight and weekend rotes 
(when forums are mosJ active, and standard 
online charges arejusJ lOe a minute). 

• Go online in most major metropolitan areas 
with a local phoneaJll. 
• And m:eive a $25.00 Introductory Usage 
Credit with purchase o/your Compu5eroe 
Subscription Kit. 

Information you simply can't find 
anywh1ere else. 

Use the Forum Message Board to send 
and receive electronic messages, and pose 
specific questions to Apple CMITlers. 

Join oo!}>ing, real-time discussions 
in a Forum Conference-with Apple 
luminaries like Bill Atkinson, Doug Clapp, 
Dan Co:hran, Jean-Louis Gassee, Guy 
Kawasalki, Mark Pelczarski, John Sculley 
and Ste-.e \\bmiak. 

Search Forum Dola libmries for free 
software, user tips, transcripts of previous 
CompuServe online conferences 
and more. 

Enjoy other useful services like: 
• Popular CtJmputer Magazines ­
electronic editions. including Apple Online 
and other Apple-related publications. 
• Other CompuSerw Forums-support­
ing Jazz 'wand other WTUS'* products. 
Microsoft~ MicroPrr!'. &Jrland Interna­
tionar khton-Tal~ and other software. 

AU you need is your Apple computer 
and a modem .. . or ahnost any other 
personal computer. 

To buy your Subscription Kit. see your 
nearest computer dealer. Suggested retail 
price is $39.95. To receive our free bro­
chure. or to order direct. caJl800-84S-Sl99 
(in Ohio. call 614-457 -0802). lf you're al­
ready a CompuServe subscriber. type GO 
MAUG (Micronet\\QrkedApple Users 
Group)atany! prompt to seewhatyou've 
been missing. 

CompuServe· 
Into-malion Se.v;';es, 1>0. Box 20212 
5000 Mi"llion Cent,e Blvd., Columoo •• Ohio 43220 

800·848·8199 
In Ohio, Call 614·4SH)602 
An H&A Block Company 
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USE 1lIE BRAINS YOUR IBM 
WASN'T BORN WITH. 

Right at your fingertips 
in CompuServe's IBM" 
Forums. 

OUf IBM Forums involve thousands 
of users worldwide who will shCJ\.VYOu 
just ho.v easy it is to get the most from 
your IBM and IBM compatibles. 

The IBM New Users Forum lets you 
ask basic questions of PC experts. The 
IBM Junior Forum is perfect for PCj r" 
users. Trade tips with other I 8M PC 
andAT users in the IBM Software 
Forum. Ask questions and gel answers 
directly from the manufacturers in the 
PC Vendor Support Forum. And if you 
~ telecommunication questions, 
visit the IBM Communications Forum. 
Or try the IBM Hardware Forum for 
discussions on hardware topics and 
pnxiuct updates. 

Informa.tion you just can't find 
anywhe:re else. 

Download first-rate, non-commer­
cial sofhvare, shareware and utility pro-. 
grams. Upload )'Our (M1Jl programs 
free of connect time charges. Use the 
Forum Message Board to send and 
receive electronic messages. Join 
onw>ing, real-time discussions in a 
Forum Conference. Communicate 
with industry experts, including the 
programmers who write your f(M)rite 
programs. En}oyotheruseful services 
too, like electronic editions of popular 
computermagazines. 

You can also order The Best Of 
IBM NET - with nearly 600 software 
fi le listings-from CompuServe. Just 
type GO ORDER orcall CompuServe 
for details. 

Standard rates, 24 hours a day. 
CompuServe's standard online 

charges are as low as l~ a minute. This 

low-cost standard rate is in effect 24 
hours a day, every day. And in most 
areas, you can ~ online with a local 
phone call , Plus, you11 receive a $25.00 
Introductory Usage Credit when you 
purchase your CompuServe Subscrip­
tion Kit. 

To buy your Subscription Kit, see 
your nearest computer dealer. To re­
ceive our free brochure, or to order 
direct, just call . If you're already a 
CompuServe subscriber, type GO 
IBMNET(lhe IBM Users' Network).l 
any! prompt to see what you've been 
missing. 

CompUServe" 
lnIormalion Services. P.O. Box 20212 
5000 ArIingIon CmlreBlYd. 
Columbus. 0t00 4322Q 

800·848·8199 
In Ohio or canada. caU 614·457-0602 
An H&A BIodl Company 



USE llIE BRAINS YOUR ATARI 
WASN'T BORN WITH. 

Right at your fingertips 
in CompuServe's Atario 

Forums. 

Our Alari Forums involve thousands 
of Alari users worldwide. These forums 
show you just how easy and how much 
fun it is to get the most from your Alari 
computer. 

The Alari S-bi! Forum provides the 
chance to talk with Alari enthusiasts on 
all levels. You'll learn all kinds of useful 
information from all kinds of interesting 
people. It's the leading national Alari 
Forum. 

Devoted exclusively to users of the 
Sf-series, the Alari 16-bit Forum pro­
vides programs, text files , assistance, 
product reviews. transcripts of ooline 
conferences and more. 

The Alari Developers Forum is the 
official distribution area for all updates 
to Atari's registered software develop­
er's kits. 

Easy a(:ces5 to free software , 
including FREE uploads. 
• Download firs/-mle. Tlon<ommerdal user­
supported softuxIre and utility programs, 
• Uplood your own programs frt'f! of connect 
lime charges. 

• Take advantage of COlT/pI/Serve's inexpen­
sive UX!f!knight and UX!f!kend trUes (when 
forums are most active. and standard online 
charges are juSiIOC per minule). 

• Go online in most major metropolitan art'Cls 
with a local phone call. 

• Receivea $25.00 Introductory Usage 
Credit when you purr:hase your CompuSerue 
Subscription Kit, 

Inform.ation you s imply can't find 
anywhere else. 

Use the Forum Message Board to ex­
changemail with fellow members. Join 
on~ing, real-time discussions in a 
Forum Conference with Atari luminaries 
like Sam and Leonard Tramiel and Bill 
Wilkinson. Scan Forum Data Ubraries 
for free software, documentation and 
contributions from Alari enthusiasts. 

Enjoy other useful services 100, like 
electronic editions of your favorite maga­
zines. newsletters and articles. including 
ANTI C and Family Computing,and 
online Atari developer's registration. 

All you need is your AtaTi computer 
and a mode m . . . or almost any other 
personal computer. 

To buy your CompuServe Subscrip­
tion Kit, see your nearest computer 
dealer. Suggested retail price is 539.95. 
To receive our free brochure. or to order 
direct, call 800-848-8199 (in Ohio. call 
614-457-OS02). lf you'realreadya 
CompuServe subscriber. just type GO 
ATARI at any! prompt and see what 
you've been missing. 

CompuServe' 
Infomlanon 5eMcos. P.D. Bo>: 20212 
5000 .o.tIingIon CellI •• Blvd. CoIunWs, Ohoo 43220 

800·848·8199 
In Ohio. CIII161 4 .. SHI802 
An H&R 6Ioci< Cornj)any 
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USE 'DIE BRAINS YOUR IBM 
WASN'T BORN WITH. 

R1ght at your fingertips 
in CompuServe's IBM" 
Forums. 

OUf IBM Forums involve thousands 
of users worldwide who will sil<JlN you 
just hO'N easy it is to gel the most from 
)QUr IBM and IBM compatibles. 

The IBM New Users Forum lets)Qu 
ask basic questions of PC experts. The 
IBM Junior Forum is perfect for PCjr" 
users. Trade tips with other IBM PC 
and AT users in the IBM Software 
Forum. Ask questions and get answers 
directly from the manufacturers in the 
PC Vendor Support Forum. And if you 
have telecommunication questions, 
visit the IBM Communications Forum. 
Or try the IBM Hardware Forum for 
discussions on hardware topics and 
product updates. 

htfonnation youjust can't find 
anywhere else. 

Download first-rate, non-commer­
cial soft\vare, shareware and uti li ty pro­
grams. Upload your own programs 
free of connect time charges. Use the 
Forum Message Board to send and 
receive electronic messages. Join 
onfPing, real-time discussions in a 
Forum Conference. Communicate 
with industry experts, including the 
programmers who write )Qur favorite 
programs. Enjoy other useful servlces 
too, like electronic editions of popular 
computer magazines. 

You can also orderThe Best Of 
IBM NIT -with nearly 600 software 
file listings-from CompuServe. Just 
type GO ORDER or call CompuServe 
for details. 
Standal'd rates, 24 hours a day. 

CompuServe's standard online 
charges are as low as IOC a minute. This 

low-cost standard rate is in effect 24 
hours a day, every day. And in most 
areas, yuu can gJ online with a local 
phone call . Plus, )Qu'll receive a $25.00 
Introductory Usage Credit when)Qu 
purchase )Qur CompuServe Subscrip­
tion Kit. 

To buy )Qur Subscription Kit, see 
)Qur nearest computer dealer. To re· 
ceive our free brochure, or to order 
direct, just call. If )Qu're already a 
CompuServe subscriber, type GO 
IBMNET (the IBM Use,,' Network).t 
any ! prompt to see what )Qu've been 
missing. 

CompuServe" 
InIonTIatio., Services. P.Q Box 20212 
5000 Ar1ingIon Centre Blvd. 
CoIombu$, Onio 43220 

800·848·8199 
In Onio Of Can&c:Ia, calI614-457-0002 
An H&R Block company 



USE THE BRAINS YOUR 
COMMODORE: WASN'T BORN WITH. 
Right at Your Fingertips 
in CompuServe's 
Commodore' Forums 

Our Commodore Forums involve 
thousands of Commodore users world­
wide. These Forums show you just how 
easy and fun it is to get the most from 
your Commodore Computer. 

The Commodore Communications 
Forum provides the latest news on com­
munications software and advice on 
how to effectively use your machine for 
online computing. 

The Commodore Programming 
Forum supports programmers and 
developers of Commodore 8-bit 
computers. 

The Commodore Arts and Games 
Forum is for all Commodore 8-bit 
compulers. Compose or play music. 
create or retrieve colorful graphics, and 
download games software, 

The Commodore Amiga· Forum is 
the national resource for all business 

and entertainment applications in the 
Amiga community. 

Easy access 10 free software . 
• Doum/ood first-rote. non-commercial user­
supported softUXlre and utility progroms. 
• Take advantage 01 CompuServe's inexpen­
sive weeknight and weekend rotes (when 
fOrums are most active, and standard online 
charge.s are just IOC a minute). 
• Go online in most major metropolitan arrus 
with a 10C<11 phone call. 
• Receive a $25. 00 Introductory Usage 
Creem when you purchase your CompuSerue 
Subscription Kit. 

Information you simply can't find 
anywhere else. 

Use the Forum Message Boord to 
exchange mail with fe llow members. 
Join ongoing, real-time discussions in a 
Forum Conference- with Commodore 
luminaries like Jim Butterfield, Jim 
Gracely, Bob Landwehr and Steve 
Punter. Scan Forum Data libmries for 
free software, documentation and con­
tributions from Commodore enthusiasts. 

Enjoy other useful services, too. Like 
elect ronic editions of your favorite maga­
zines, newsletters and articles, including 
Family Computing, OMN I Online and 
the Electronic Gamer.'~ 

All you need is your Conunodore 
computer and a modem .. . or almost 
any other personal computer. 

To buy your Subscription Kit, see your 
nearest computer dealer. Suggested re­
tail price is $39.95. To receive our free 
brochure, or to order direct, call 800-
848-8199 (in Ohio, call 614-457 -0802). 
[f you're already a CompuServe sub­
scriber, type GO CBMNET (the Com­
mooore Users Network) at any! prompt 
to see what you've been missing. 

CompuServeo 
Information 5e<vices, ~Q Box 20212 
5000 ...... ng1On Cen1m Blvd., Columbus. Ohio 43220 

800·848·8199 
", 01'00. call 614-457-0902 

M H&R 8Iod< Company 



USE 'DIE BRAINS YOUR TANDY 
WASN'T BORN WITH. 

Right at your fingertips 
in CompuServe's Tandy' 
Forums. 

OUT Tandy Forums involve thousands 
of Tandy users worldwide. These forums 
will show you just how easy it is to get 
the most from your Tandy computer. 

The Tandy proressional Forum 
supports users of the larger Tandy 
computers. including the MS-DOS and 
XEN1X operating systems. 

The ModellOO/ Portablcs Forum 
is for users of Tandy laptop computers, 
providing functionality and portability 
in one package. 

The Color Computer Forum is for 
the dual personalities of the Tandy Color 
Computer, the perfect home computer 
and highly respected microcomputer. 

The 05-9 Forum provides support 
to an international group of users linked 
by a common operating system. 

The lDOS/TRSDOS* Forum 
supports users of the WOS operating 

system for landy Modell and 3 com­
puters, as ""ell as TRSDOS-6 users 
on the Tandy Model 4. 

Easy access to free software, 
including FREE uploads. 
• Downlood ./irs/-role, non-commercial user­
supported soflWlJreand utility progroms. 

• Uploud your own progroms fn.-eof CQfIT/eel 
time charges. 

• Take advcmtage 01 CompuServe's 
inexpensive weeknighl and weekend roles 
(when forums are mos/ adive. and slandard 
oI11inechargt.~ arejusi J{)( per minute). 
• Go online in mosJ major metropolitan 
art'Os with a local phonecall. 
• Receivea $25.00 introdudory Usage 
Credit when}Oll purchase)'OUr CompuServe 
Subscription Kit. 

Information you simply can't find 
anywhere else, 

Use the Forum Message Board to 
exchange mail with fellow members. 
Join ongoing, real-time discussions 
in a Forum Conference. Scan Forum 
Data Libraries for free software, 
documentation and contributions 

from Tandy enthusiasts. 
Enjoy other useful services too, like 

elect ronic editions of your favorite maga­
zines, newsletters and articles, including 
the Tandy Corporate Newsletter and the 
Fort Worth Computer Chronicles. 

All you need is your Tandy computer 
and a modem ..• or almost any other 
personal computer, 

To buy your CompuServe Subscrip­
tion Kit, see your nearest computer 
dealer. Suggested retail price is $39.95. 
To receive our free brochure, or to order 
direct, call 800-848-8199 (in Ohio, call 
614-457-0802). 11 you're already a 
CompuServe subscriber, just type GO 
TANDYNET at any! prompt and see 
what you've been missing. 

CompuServe" 
IntQmla!1Qn s..-. PoD. eo. 20212 
5000 MlrogtOn Cenlre BIv<I. ~umbu$, Ohio 43220 

800·848·8199 
In Ohio, ea~ 61'·457.(18()2 

"" H&R BIocI< Company 



Make SOlrne Handy Tandy 
Connections. 

The largest group of Tandy· users in the world 
shares its problems and solutions online every day in 
CompuServe's Tandy Forums. And you can join them. 

You11 fi nd users of every kind of Tandy computer, 
who have worked the bugs OUt of any application 
you're likely to encounter - from CoCo games and the 
OS·9 operating system to the most advanced program­
ming problems for MS·DOS· desktops and laptops. 

Tandy Forums are the first place you1! hear 
about new products, sometimes even as they're being 
developed. Find out which software is best" for your 

applications. And keep up with the latest infonnation 
on upgrades as soon as they're available. There's no 
better way to get more out of your Tandy. 

To join CompuServc, see your computer dealer. 
To order direct or for morc infannation, call 800 
848-8199. In Ohio and Canada, call 614 457-0802. 
If you're already a member, type CO TANDYNIT 
at any! prompt. 

CompuServe" 
An Hod( IIb:k Compony 



Lose TIlose Lonesome 
IIJMBlues. 

Thc largest gTOUp of IBM' and compatible 
PC users in the world shares its problems and solutions 
online every day in CompuServ6 IBM Forums. And 
you can join them. 

Keep up with the latest upgrades as soon as 
they're available. Get help wi th printer and disk utilities 
from experienced users. Plus support from IBM soft­
ware authors and hardware vendors. 

Why spend hours working the bugs out of a 
program when somebody has al ready solved the 

problem? How will 0s.'2 and Windows afk'Ct you) 
Visit a CompuServe IBM Forum and find out. ThefeS 
no better way to get more out of your IBM or 
compatible, 

To join CompuServe, see your computer dealer 
To order direct or fo r more infonnarion, call 1 800 
848-8 199. In Ohio and Canada, call 1 614457-0802 
If you're already a member, type CO IBM NET 
at any ! prompt. 

CompuServe' 



Don't &~A Clone Alone. 

The largest group of IBM-compatible users in 
the world shares its problems and solutions online every 
day in CompuServd IBM- and Tandy' Forums. 
And you can join them. 

Find out what hardware and software works best 
with your system, and what quirks to expect before 
buying it. T hen work out the bugs with someone who 
has already solved the problem. 

Are you going to end up paying more for a 
low-price peripheral, or have you really found an 
outstanding dealJ Ask someone whoS bought one. 

Questions about printer compatibi lity? Add-on boards? 
Visit a CompuServe IBM or Tandy Forum and get the 
answers. T here!; no better way to get more out or 
yoof computer 

To join CompuServe, see your computer dealer. 
To order di rect or for more infonnation, call I 800 
848-8199 In Ohio and Canada, call 1 614457-0802. 
If you're already a member, type CO IBMNIT or 
GO TANDYNIT at any ! prompt 

CompuServe" 
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Make Amigos With Other Amigas. 

The largest group of Amiga* users in the world 
shares its problems and solutions online every day in 
CompuServe 's Amiga Forums. And you can join them. 

Whether you're an Amiga novice or a professional 
user in broadcasting, film special effects, animation, 
or music production, you'll fi nd support from thousands 
of Amiga users and nearly every third-party Amiga 
software and hardware vendor. 

Looking for a solid CAD program? Want to make 
the most of your Amiga's multitasking capabilities? Ask 

somebOOy who's been through it all . There's no better 
way to get mOfe out of your Amiga. 

To join CompuServe, see your computer dealer. 
To order direct or for morc infonnation, can 800 
848-8 199. In Ohio and Canada, call 614 457-0802. 
If you're already a member, type GO AMICA 
at any ! prompt. 

CompuServe' 
M HIJt Bled c.:.r-



Meet An Apple A Day. 

The largest group of Apple~ users in the world 
shares its problems and solutions online every day in 
CompuSelVeS Apple Forums. And you can join them. 

Fi nd out which Apple software lives up to its claims, 
how to best use AppleWorks~ and other programs, and 
access new gTaphics and sound capabilities on Apple 
IIGS'· Get support from Apple software authors and 
hardware vendors. 

Want to lcam mo re about educationaJ software? 
Browse our vast libr.lry of progr.tms. Any games fans 

in the house? Visit a CompuServe Apple Forum for 
softw"are and support. There. no better way to get 
more out of your Apple. 

To join CompuServe, sec your computer dealer. 
To order direct or for more information, call 1 800 
848-8 199. In Ohio and Canada, call I 614457-0802 
If you're already a member, type GO APPLE 
at any ! prompt. 

CompuServe' 



Dorft Bei\. One-Mac Band. 
The largest group of Mac'· users in the world 

shares its problems and solutions on line eve!)' day in 
CompuServeS Mac Forums. And you can join them. 

Find out which Mac software lives up to its claims, 
which hard drive is best for your applications, how to use 
the new and exciting HyperCard~. Get support from 
Mac software authors and hardware vendors. 

Struggling with a complicated desktop publishing 
program? Ask someone whoS been through it all. 
Can't make your word processing software work with 

Pixel Paint? Visit a CompuServe Mac Forum and get 
the answers. Then~ no better way to get morc out 
of your Mac. 

To join CompuServe, see your computer dealer 
To order di rect or for mOfC infannation, call 1 800 
848-8199. In Ohio and Canada, cali 1 614 457-0802. 
If you',. already a member, type CO MACINTOSH 
at any ! prompt. 

CompuServe' 
"" 14K HIocl C........,. 



Having prabl 
~ms with desktop publ 
ishing? 

""'II, let's see. It could be 
)'Our software. Then again, it 
might be your hardware. Or 
maybe )OUr printer just doesn't 
recognize toose new fonLS 
you're using. 

Who knows' 
Compu5erve knows. 

Because we have the largest 
Mad~ user forum of any online 
service anywhere. Tens of thou-

sands of people who share their 
problems (and, more impor­
randy, their solutions) with each 
other every day People who 
have been \\urking with- and 
\\<>rking the bugs out of-these 
complex systems for years. 

Vlsit a CompuServe Mac 
Forum, and, chances are, you'll 
soon be right back where you 
belong; in print. 

To join CompuServe, see 
your computer dealer. To order 
direct or for more information, 
call 800 848-8199. In Ohio 
and Canada, call 614 457-0802. 
If you're already a member, 
type GO MAO IDSH at any I 
prompt. 

9lmpuServeO 



Networking 
not working? 

Your Macintosh® remote ter­
minal isn't speaking to your DEC® 
workstation. When it comes to 
transferring files to your Mac~ 
your Toshiba® laptop is siuing 
down on the: job. And when you 
try to get yqur Mac to remote con­
crol an IBM~ the I/O bottlenecks 
drive you to drink. 

Well, if you can't talk to 
them, you should talk to us. 

G)mpuServe. We have the 
largest Mac user forum of any on­
line service. Tens of thousands of 
people who share their problems 
(and, m.ore importantly, their solu­
tions) with each other every day. 
Feople who have been \\Qrking 
with-and working the: bugs out 
of-these systems for years. 

So if what you have here is a 
failure to communicate, visit a 

CompuServe Mac Forum. And 
start speaking to each other again. 

To join CompuServe, see 
your compmer dealer. To order 
direC[ or for more information, call 
800848-8199. In Ohio and Can­
ada, call 614 457-0802. If you're 
already a member, type GO 
MAONlDSH at any! prompt 

9.!:mpuServe" 



Is your liyperCard 
playillg with a 

full deck? 
• •• 

It can happen to the best 
of us, You file something and it 
gets lost in the stacks. Or what 
comes back from the stacks is 
different from what went in. Or 
you find yourself locked in a 
corner-can't f§J forward, can't 
W' back 

\hkll, there is a way our. 
CompuServe. 'M: have the 

la~st Mac" user forums of any 

HyprrCDni" a rmd<"",,~ if Apple Com,,"I .. , I"" 

online ,service anywhere. Tens 
of thousands of people who 
share "",ir problems (and, more 
importantly, their solutions) 
with each other every day 
Hyper(::::ardnl users. HyperCard 
experts. HyperCard authors. 

Visit a CompuServe Mac 
Forum, and, chances are, you 
and your HyperCard will be 
Hyper Active again in no time. 

10 join CompuServe, see 
your computer dealer. To oreler 
direct or for more information, 
call 800848-8199. In Ohio 
and Canada, call 614 457-0802. 
If you're already a member, type 
GO MAONTDSH at any 
! prompt. 

9.lmpuServeO 



COMPUSERVE ANNOUNCES HUMAN INTELLIGENCE 
FOR YOUR MAC. 
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Thousands of people just like you have put 
their heads together to form one of the world's 
most advanced data processors - CompuServe's 
Mac· Forums. And they'd like you to join them. 

Forum members share problems and 
solutions on our bustling message cenl:er. 
They access and contribute to huge data libraries 
teeming with the best shareware and public 
domain software anywhere. And they 
take on the latest computing topicS in li ve, 
online conferences. 
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Nothing can make your Mac as intelligent 
or as friendly as CompuServe's Forum members. 

To join CompuServe, see your computer 
dealer. To order direct or for more information, 
call 800 848-8199. In Ohio and Canada, ca ll 
614457-0802. If you' re already a member, 
type GO MACINTOSH at any 1 prompt. 

CompuServe· 
Ao IIU 610d C"'"p.o ny 



COMPUSERVE ANNOUNCES HUMAN INTELLIGENCE 
POR YOUR IBM. 
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Thousands of people just like you have put 
their heads together to form one of the world's 
most ad vanced data processors - CompuServe's 
IBM" and IBM-compatible forum s. And. they'd 
like you to join them. 

Forum members share problems ,and 
solutions on OUT bustling message center. 
They access and contribute to huge data libraries 
teeming with the best sha reware and public 
domain software anywhere. And they 
take on the latest computing topics in li ve, 
online conferences. 

<""' po' " p.o", ........ 
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Nothing can ma ke your computer 
as intelligent or as friendly as CompuServe's 
Forum me mbers. 

To join CompuServe, see your computer 
dealer. To order direct or for more information, 
call SOO 84S-S199. In Ohio and Canada, ca ll 
614 457-0802. If you' re a lread y a member, 
type GO IBMNET at any r prompt. 

CompuServeo 

~"H"K 81""k (""'''''"r 



CompuServe 
to tlie Macs. 

CompuServe NavigatorsM softw,ue 
speeds Mac~ users through online ses­
sions with familiar user-friendly, Mac­
like icons and formats. 

Now you can save money with short­
er sessions that actually accompl ish more. 
Because CompuServe Navigator can log 
on, take care of your Forum business, 
stock qU(){CS, and pending electronic 
mail, then log off. It can even run unat­
tended while you're away, or in the back­
ground as you use another program. 

And now Version 3.0 runs even 
faster and does even more. It performs 
more automatic operations, gives you 
more session comrol and hot new fea­
tures. I nc1uding an address book that 
quickly stores and finds all your user 
names and IDs, automatic uploading 
that makes submitting files easier, and 
a buffer that allows online review. 

No (xher software gets more out 
ofCompuServe. All for jusl $79.95 
during th is special introductory offer. 

Regular price, $99.95. If you already 
have CompuServe Navigator, an up­
grade is only 520.00. 

1b order direct, call 800 848-8199, 
or see your local computer dealer. If 
you're already a CompuServe member, 
type GO ORDER at any! prompt. 



CompuServe Navigator speaks your language. 
If you're accustomed to the friendly Mac" computing 

style, you no longer have to compromise when you go online. 
Because now CompuServe Navigator'" software gives you 

user-friendly, Mac-like icons and the kind of familiar display 
formats you prefer. 

You're in command. Search mrum Message Boards and Data Lib,..aril~s 
faster than humanly possible, automati­

cally. Retrieve files using the latest and 10.,·:' 
est version of B Protocol. Write and answer 

EasyPlex· and mrum correspondence, offline. 

Perfonnance. 
Run your Mac on auto-pilot. 

CompuServe Navigator makes the most of 
every second you spend online. It logs on, takes 

care of your mrum business and pending electronic 
mail, and logs off. It can even run unattended, while 

you're away or in the background 
as you use another program. 

You can pre-set CompuServe Navigator to go 
online during off-peak hours. And of course there's a tettninal mode for 
easy conventional access. 

No other software gets more out of CompuServe mrum resources. 
All for just $59.95. 

To order online, type GO ORDER at any ! prompt, or call 
1-800-848-8199. [n Ohio and Canada, call 614-457-0802. 

CompuServe" 
Inbmation Ser,·~. P.O. Box20Z12 
5000 Arlingtoo Celli'" Blvd .. Columbus. Ohio 4J?ZO 

An II&R BIockCornparrj 

R.equi= 5I2K minilOOm rnemoI)\ 800" dri~.w::ngc. ond a ComJlUServe Irdormolion Service swscriplion. Mac is a ",gist=<! U3dcrnark of Apple CompulCr. lnc. 
~yt NavigatOr is . service mark ofCompuScrve Incorpor:aIM. 
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Pick Our Brains. 

Product support fOT your IBM or 
compatible. 

CompuServe, the world's largest 
network of people with personal 
computers, is also the world's largest 
network of people with answers to 
your hardware and software questions. 

Brains abound on CompuServe. 
You'll find quick solutions and infor­
mation from our thousands of forum 

,,11\ Ashton'Tate 

Lotlls 

WOROS\l'dl 

members, 
some of whom have 

already had your problem, 
some of whom are the product devel­
opers themselves. Company decision­
makers are online, too, discussing the 
next generation of products, and gh~ng 
CompuServe members sofhvare 
updales belore they hit the market. 

GOI a question? Got a problem? 
Get smart. And get some answers, 
from the many minds of CompuSeNe. 

To join, see your computer dealer. 
To order direct, or for more infonna­
lion, call us today. 

CompuServeo 
800 8488199 



CompuServe Navigator speaks your language. 
If you're accustomed to the friendly Mac~ computing 

style, you no longer have to compromise when you go online. 
Because now CompuServe Navigator'" software gives you 

user-friendly, Mac-like icons and the kind of familiar display 
formats you preter. 

You're in command. Search rorum Message Boards and Data Librari,es 
faster than humanly possible, automati­

cally. Retrieve files using the latest and 
est version of B Protocol. Write and answer 

EasyPlex· and rorum correspondence, offline. 

Performance. 
Run your Mac on auto-pilot. 

CompuServe Navigator makes the most of 
every second you spend online. It logs on, takes 

care of your rorum business and pending electronic 
mail, and logs off. It can even run unattended, while 

you're away or in the background 
as you use another program. 

You can pre-set CompuServe Navigator to go 
online during off-peak hours. And of course there's a terminal mode for 
easy conventional access. 

No other software gets more out of CompuServe rorum resources. 
All for just $59.95. 'i:~~--;;a~ 

To order online, type GO ORDER a.t any ! prompt, or call ~-:"-=". 
1-800-848-8199. In Ohio and Canada, call 614-457-0802. 

lnbmatiooSer,·ices, eo. "_""OZ. 
5000 ArlinglOll Centre Blvd .• Columbus. Ohio 43ZZ0 

An H&R Block~ 

R.:quin::s SlZK minimum memory. 8001( dri"" sror.gc. and. ~'" Infon"'" ion $eHice subscriprion. M:oc is a "'J#=d tJ:l<lonurl< Ii AWIc:~utcr. lllC. 
CompuSa\40 N..igota is . service m.rk dCompuSer"" l~. 
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Pick Our Brains. 

Product support for yOUf Mac. 
CompuSen'e, the world's largest 

network of people with personar 
computers, is also the world's largest 
network of people with answers to 
your hardware and software questions. 

Brains abound on CompuSeT\le. 
You'll find quick solutions and 
infonnation from our thousands of 
forum members. some of whom have 

Adol",S .... t<,"" 
I"rorp",~ __ . CO __ 

Fifth Generation 
systems, Inc. 

already 
had your prob-

lem, some of whom are 
the product developers themselves. 
Company decision-makers are onl ine, 
too, discussing the next generation of 
products, and gi\~ng Compu5erve 
members software updates before they 
hit the market. 

Got a question? GOI a problem? 
Gel smart. And get some answers, 
from the many minds of CompuServe. 

To join, see your computer dealer. 
To order direct, or for more infomla­
tion, call us today. 

CompuServeo 
800 848·8199 



~ Executive Information Service ~ 
~ Software ~ Network ~ 
~ Personal Forums ~ 

r~ Games ~ 



InCrocIuclng CompuSenre's 
Executive IDfonnadon Senice 

If you're tired of having your answers questioned or 
waiting to have your questions answered, here's on-line 
support for you and your IBMTM pc, from the same 
communications professionals who provide business 
information services to over one fourth of the 
FORTUNE 500 companies. 

CompuServe has more of the services and specific 
information that you need. For state of the art 
communications. you get In£oPJexTl 

.. , the easy to use 
electronic mail service. and E-COMT

'" to link your PC 
to the U.S. Postal Service for quick, inexpensive 

"~~);~~:'pc~;opy delivery. For in-depth financial data, 
... Value Line, Standard and Poor's, and 

;;P1fo~tt,e--minri;e quotes plus current and historical information on 
50,000 companies and issues. Site-Potential'''' is a demographic 

d;:l~::~:t,~hat give:s dt:laiJe..ll:en:su~ infomlalioll allli :sales potential 
p for any area of the country you choose. 

Executive News Service brings you the impressive resources 
Associated Press wire services along with a unique clipping 

ca~~lbil,ity that automatically selects articles on topics of your choice 
stores them for your own "file:' 

are professional forums, bulletin boards, the Official Airline 
G,Jlicle Electronic Edition, an on-line travel agency, and listings of 
ai~Por1 delays. 

the new CompuServe software especially for the IBM PC 
this the simplest, most time efficient on-line service ever for 

busy executive. 
So, decide now to inquire aoom CompuServe's Executive 

Information Service. It makes every other decision a lot easier. 
To get your CompuServe Executive Information 

Service Inquiry Kit, contact or call: 

". 



REALLY BUSI 
INTRODUCING THE ~(ECUTIVE INFORMATION SERVICE 
More business for you 
in subscription kit 
and hardware sales with a 
new service that's the best 
reason yet for a business 
computer user to invest 
in a modem. 

Now, CompuSelVe has targeted the 
fastest groy,ing area of the booming personal 
computer market the business and pro­
fessional computer user. as the primal)' 
customer for lIS new service. 

And lor the IBM ~PC owners and users. 
there's new machine specific software that 
provides auto dial. instant access to user 
selected areas of the Executive Information 
SelVice plus many state of the art. time and 
cost effective options. 

18 .. . . _ al .............. __ _ CcwII 

With or without this new software. 
CompuSelve's Executive Information 
Service offers current and historical stock 
prices and company performance on over 
50,000 issues, ..... u rldwide news by topic from 
the prestigious AP news wires, instant 
electronic communications, electronic 
financial services, key demographic and 
statistical tools. vitallravel information and 
reservations and more. It's the only on-line 
information service that offers more of the 
specific information a business executive 
needs. Plus, the tools to process the infor­
mation and communicate it instantaneously, 
ei ther interoffice or interstate. 

And irs designed by the premier 
supplier of business information and 
communications systems to FORTUNE 
1000 Companies 

To learn more aoout CompuServe's 
Executive Information Serviceand the major 

national advertising campaign and dealer 
support package that will launch it call or 
contact our retail support group at 
6141457-8600. 

Please send me 
more Information 
about CompuServe JJIa.., 
and the Exe<:utive ~ 
Information 1 ........... 1. 
Service. 
STORt .'WI E _________ _ 

~------------------­
~---------------­
=-------_ ••• _--
~ ____ ~f, _ _____ _ 

CompuServe 
R41tail $uppotI Group 
po. 80_ 20212 
~ MOnuIgn c.nlfil Blvd. 
CoIumbua, OH ..:l22O 

I An H&R BlocI<eo..-.v 
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:~::~Serv:::ke puIS the 
mosl acxurale, comprehensive 
inveslmenl infonnalion available 
all'OUT fingertips, 

For the jirsI tbIM ft8', individwl invc:srors on 
jcin the rmks of the I'l1QS[ presrigioos Wall Screet 
firms who d.-pend on Com~ [0 provide 
~~ili~~~Nmofrom~~ 
financial informacion for I'C5al'Ch, portfolio nun· 
2gCllOl! md metgtt/acquisirion Stl2~ 
Insllml rrlrletwl of continuously updated 
qu()(e5 on 0Vtt 9fXXj issues and 10 )'ors of daily 
hislOriol pricing on OYer ~,()(Xl sec\lrities. .. 
SIondard and Poor's descriptive information 
on more dun 3,(0) compmics ... 
JWue line /)QJa JJase.1l tttensive funchment2l 
dtu to ~ the p=nClnT1:lOce of ~ dun 
1,700 nujor corpor.uioos. .. 

"""'""""" ;.".,.f'tuM","*". &e!$"~ 

(WFS) O tnlllgs projections on CHef 2/ID "iVid::Iy 
(oIIawcd cornpnicL 
Falla EroItoMIa daily updattd economic fo«. 
asrs, historiCll satisria md maIysis ci mc:wt: 

th2n 20 majcr economic motors plus ron­
tinuous pililic opruoo polls on ecooomic and 
fuunci:U issues. .. 

Repom on ,<dmicol """'" "'""" ~ 
portfolio CY31uarion md the most comp«hensive 
IDaJysis Clpabilities Wrmltly avaibbk 

y (KJ get :ill this plus demogl"lphic informacion 
00 every zip cocX in the u.s., access to consul· 
tllnts through the GcnCVl Saics, sate of the an: 
dearonic rommuniacions, the fuD scope of the 
prestigious AP Wire Services, travel infomution 
md rco;ervarions and mOte of [he high quality 
financial information tl12t Ius made CompuServe 

r------------
I For"ftw 1--,... 
I .. ~, 

I-.¥»- ....... _ J 
I ~ I£r& or aIIl; 
1 1 ,. _ ______ _ 
1 
1 , - -----------
1 a., ----------
1 
1 ~.-------",----

i CompuServe 
I bKutr.. InlOfmation Service 
I ".0 . 80_ 20212 

I ~:'~':llfr:,;:'3¥;oBtvd 
1 800.848.8199 
L'~O!!..I0.:!'!:.6~.~7~ _________ ....J 
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What do you 
tell that fence silting 
prospect when be asks. "But 
what can I use my personal computer 
forT' You could trot out the same old 
games or single-purpose business soft­
ware. Or. you could introduce him to 
the CompuServe Information Service. 
The best little closer a computer sales­
man ever had. 

CompuServe is the easy-ta-use, 
interactive videotex service especially for 
the personal computer user. And. it's 
designed and managed by the same 
communications professionals who pro-

vide business infor­
mation services to over one 
fourth of the FORTUNE 500 
companies. 

II offers a wealth of useful. profit­
able, or just plain interesting infonnation. 
financial services. communications 
capabilities. fun and games. and more. 

I t's the first gexxi reason for eveI)'· 

one to own a personal computer and a 
modem as well. 

And while CompuServe is working 
at stimulating more computer and 
peripheral sales for you. you're making 
a handsome profit selling the 
CompuServe Starter Kit. 

For further information, call the 
CompuServe Retail Support Group 
01614-457-8600. 

CompuServe 
Informat,on Serv,ce Division 
PO. Box 20212 
5000 Arlingl0n Centre Blvd. 
Columbus. Ohio 43220 

An H&R Block Company 



Now CompuServ. Infonnation Servl~t. 
Subscribers Can Get Auto Logon, 

Full Pri ...... Support, ColOI' GGr:a~p~h:iC~.~_~~~;~!iii~' and More... _ 

New CompuServe Vidtex"" soft­
ware. Another great reason for 
every prospect to buy a computer 
and modem, and a profitable, 
easy-to-move companion 
piece to CompuServe, the 
interactive videotex 
service especially fo r 
personal and home 
computer users. 

And, like the 
CompuServe Informa­
tion Service, Vidlex'" is 
designed by communications 
experts who provide business 
information services to over 
one fourth of the FORTUNE 
500 companies. 

Now, in addition to a wealth 
of useful. profitable, or just plain 
interesting information. plus financial 
selVices. communications capabilities, 
fun and games-CompuServe with 
Vidtex 1M offers new options like color 
graph ics, auto logon, full printer 
support, ram buffer. len user defined 
function keys. cursor !X)Sitioning 
and more. 

Bu t, best of all. 
CompuServe delivers a 

dealer support program that starts 
with a multi-million dollar target print 
campaign delivering over 60 million 
impressions per year among con­
sumers with a proven active interest 
in computers. Add a generous, well 
designed co-op effort, in-packed sales 
brochures with most major hardware 
manufacturers and colorful starter 
kit packaging and PO.P displays. 

and you've got the hOliest, high profit, 
top quality, best seller in the whole 

computer marketplace. 
For mOTe information 

~~" on CompuSelVe and 
CompuServe Vidtex'" 

software, call the 
CompuServe Retail 
I SUPDO,rt Group at 

457-8600 
or in this 

coupon. And be sure 
to ask about our co-op 

advertising program. 

PI .......... m. ___ Infortooatfon 
about c_pvs..-v. and Compvs..-v. 
Vldtex " -'tw_. 

$lore Name' _________ _ 

Namc' __________ _ 

Addre«~ _________ _ 

(il)," __________ _ 

Sla le~ _____ Zip~---

CompuServe 
Retail Sup(X>rt Group 
PO. Box 20212 
5000 Arllnglon Cenlre Blvd 
Columbus, Omo 43220 

An H&R 8Ioc~ Company 

eM 



Presenting the software 
package thaI makes your 
computer more productive 
and cost·efflcient. 

CompuSe~'s new V.dlex t~ is compatible 
with many personal computers sold today 
( including Apple~ Commodo~ and 
Tandy/Radio Shac~ brands). And it offers 
the foll<M'ing fealures°-and more-to lei 
you communicate more economically 
with most time-shari ng services (including 
Compu5erve's Infonnalion Service). 

Auto-logon . Lets you log on to a host 
simply and quickly by utilizing prompts 
and reSI)Qnses defined by you. Also alla.vs 
quick transmission of predefined responses 
to host application I>rograms after 
logging on. 

Let 

Error~Free Uploading and Down· 
loading. CompuServe 'B' Protocol COIl­

tained in Vidlex lets you transfer from 
your computer to CompuServe and from 
CompuServe to your computer all}Where 
in the country. A lso pflNides error-free 
<kMrnloading from CompuServe's eden­
si\'e software libraries. 

Full P,rinter Support . Printer buffer 
automatically buffers characters unt il 
printer can process; automatically stops 
on- litll~ transmission when fu ll; and 
automatically resumes transmission 
when capacity is re-established. Also, lets 
you print contents of textual video screen 
or RAM buffer at any time. 

'Some ~.<J d.., \\<II"" oofr"a", d" ,1<11 ""pIt""-,,, .~ "",u ,,", ~ 
\ ..... ;. ."""",, .. <1< 01 C""""-",,,<"I'; Inro'"lou1e<l """'" ;. a 'rad<.narlt 01 Apple C .... ..,.,.... loc_ C .... " .. odo." .. "f3dom.><1< (~ 
C"""""",,,," lluli_ M>(h" ... , II.>di<> Short< ... ',><iematI< <)/ TOI"4)' Coop. 

CapIare _. _selected 
parts of a session, Contents can be 

written to a disk file; disp~ both on and 
off line; loaded from disk; and transmitted 
to the host. 

On· line Graphics. Integral graphics 
protocol displays stock charts. weather 
maps and more. 

If you are already a CompuServe sub­
scriber. you can order Vidtex on line by 
using the GO ORDER command. Other­
wise, check with your nearest computer 
dealer. or to order dire<"' , call or write: 

CompuServe 
P.O . Box 20212. SOOO Arlinglon Cenlre Blvd. 
Columbus, Ohio 43220 

1-800-848-8199 
In Ohio , ca1l61 4·457·0802 

An H&A Block Company 
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IF SrAYING "'ELL INFORMED CAN 

KEEP YOU WELL AHEAD,&OMPUSERVE'S 
Gar BIG NEWS ruRYOU. 

Introducing the Executive 
News Service and state of the 
art access to all the news 
you need . 

CompuServe's exclusive Executive News 
Service is an electronic dipping service 
thai puts the power and scope of the entire 
Associated Press news wire al }Our finbter. 
lips. Simply enter words Of phrases that 
interest)'Ou ... from business to poli tics 10 
homet(Ml1l news. The Executive News 
Service then screens all state and national 
APwires around the clock and files 
selected stories for reading at )Our con­
venience. 

Then there's USA TODAY Update. with 
late breaking business information available 

for quick .:malysis by busy executives. USA 
TODAYs editors monitor hundreds 
of nationa l and international news sources to 
bring}QU the latest, most important 
developments. General news reportsare 
updated hourly. Reports for specific indus­
tries are pnNided daily in a concise, 
executive summary formal . 

Or access The Washington Post, with its 
fingers on the pulse of the national political 
scene. CompuServedelivers it all , plus a 
variety of other information . entertainment 
and communications options. 

You can access CompuServewith almost 
any computer and modem, terminal or 
communicalingword processor. Tobuya 
Subscription Kit . see your nearest computer 
dealer. To receive our informative brochure, 
or toorderdirect , call 800·848·8199 

(In Ohio. call 614457·0802). Or send Ihis 
coupon today. 
1.------------, 

YES. Please send me your CompuServe 
I Information Services brochure. I 
I ~ ________________ ___ 
I ~ ________________ __ 

I~----------------
I sw. Zip I 
I Bu-. I'hono I 

I CompuServeOI 
I I 

Irllormalion Servicos 
I P.O. Box 20212. 5000 Arlington Centro BIv(I. I 
I 

Columbus. Ohio 43220 ...,......, .. 
~nOhio.caU614-457-0802 .J 
AnH$RBIod<~ - - - - - --



Presenting the software 
package that makes your 
computer more productive 
and cost-efficient. 

CompuServe's new Vidtex '~ is compatible 
with many personal computers sold today 
(including Apple:t Commodor~ and 
Tandy/Radio Shack'* brands). And it offers 
the follCMling fealures°-and more-to lei 
you communicate more economically 
with most time-sharing services (including 
CompuServe's Infomlalion Service). 

Auto-Logon. Lets you log on 10 a host 
simply and quickly by utilizing prompts 
and responses defined by you. Also al1<.rwS 
quick tTansm ission of predefined responses 
10 host application programs after 
logging on. 

Let 

disk file, allowing mulliple definitions 
for multiple applications. 

Error-Free Uploading and Down· 
loading. CompuServe °B" Protocol con­
tained in \oidlex: lelS)\lu transfer from 
your computer to CompuServe and from 
CompuServe 10 your computer anywhere 
in the country. Also prcNides error·free 
dtJMlloading from Compu5erve's exten­
si\l! software libraries. 

Full Printer Support . Printer buffer 
automatically buffers characters until 
printer can process: automatically stops 
on-line transmission when fu ll: and 
automatically resumes transmission 
when capacity is re-established. Also, lets 
you print contents of textual video screen 
or RAM buffer at any lime. 

·Soo ... -. 01 ..... \'Idl", . ..".,." .... , , .... ;" ~>Io."""'" 0" "~I""" li<.lNl. 

\ ...... is. ,,_rIc 01 c~ """"1""'.1«1 Apple ... ' ......... 'k 01 Apple Com"" ..... 11K. Corn"""""" .. " """""oar!< (~ 
C~ l!u".-- ~bcII;, .... -. ShaMt ... "ad.m.rIc 01 T3r'ldyCorp 

CopIure _. s.... .. 1ected 
parts of a session. Contents can be 

written to a disk file; displayed both on and 
off line; loaded from disk; and transmitted 
to the host. 

On· line Graphics. Integral graphics 
protocol displays stock -=harts. weather 
maps and more. 

II you are already a CompuServe sub­
scriber. you can order Vidtex on line by 
using the GO ORDER command. Other­
wise. check with your nearest computer 
dealer: or to order direc+. call or write: 

CompuServe 
P.O . Box 20212. 5000 Arlinglon CentrE! Blvd . 
Columbus. Ohio 43220 

1-800-848-8199 
In Ohio. call 614·457·0802 

An HI!. R Block Company 
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GIVE (rs 3 MONTHS, 
AND WE'LL CHANGE YOUR COMPANY'S 

WAY OF DOING BUSINE~S FOREVER~ 

Presenting a superior 
communications and 
information delivery system, 
CompuServe Interchange. 

, 
Finally, there's a way for all those com­
puters out there to really increase your 
company's productivity. 

The breakthrough is Interchange, 
a superior electronic communications 
and information delivery system from 
CompuServe-the premier supplier of 
business information, electronic mail 
and network services to major financial 
institutions, government agencies and 
FORTUNE 500 companies. 

Interchange lets you build and maintain 
your company's information sources and 
then disseminate this information to any 
audience: office staff, sales representatives, 
customers, distributors, suppliers, 
purchasing agents-in any combination 
that is right fo(your business. 

Many corporations and associations 
in a wide range of industries are already 

profiting from Interchange and our 
electronil: mail system, Info PIex!' 
Borg-Warner Chemicals has increased 
sales significantly with an Interchange sys­
tem that (1) supplies technical infonnation, 
(2) updates changing trade news, and 
(3) allow,s customers to run interactive, 
industry-oriented programs. 
Heinz U.SA uses CompuServe's elec­
tronic mail to communicate sales and 
promotional information to the company's 
sales personnel. The speed and accuracy 
of InfoPlex have resulted in improved cus­
tomer service and effectiveness. 
CompuServe Interchange also allows 
access to a variety of useful information 
includin~( stock quotes, the AP newswires, 
USA TODAY Update, and market 
research databases. 

You can organize and disseminate infor­
mation, provide electronic mail and much 
more. And we can help you put it together 
quickly and efficiently. 

And iill just 3 months, that can change 
your company's way of doing business 
forever. 

For more information, call us or 
send this coupon today. 

I CompuServe Interchange I 
o PIeue smd meMcHdonallafonu~ I 

1 0 ........ ~. """""""'....-- 1 
1 <oll_. 1 

1 """' 1 

I TI~ 1 

1 Com...,. 1 

1 Add.... 1 

1 City 1 

I State Zip I 
I Business Phone I 

i CompuServe'i 
1 1 I CompuServe Inllll'change 

P.O. 20212 

1 
5000 Arlington Centre Blvd. 
Columbus, Ohio 43220 

I ~J~ - ------
An H&R BIocII Company 

, 

1 

1 

, 



CompuServe continued to 
provide fast, accurate financial 
information throughout the 
worst of the market instability 
that began October 1 g. 

Because we are a broad-based, 
general-purpose on line computer ser­
vice, we were able to adapt our systems 
to manab~ the sudden increase in 
subscriber demand. 

While others were virtually shut 
down, CompuServe handled an increas­
ing number of subscribers with fewer 
delays. From thousands of individual 
investors as well as hundreds of our 
corporate clients. 

Within 48 hours. we had restruc­
tured our systems to serve ]()()';:t of the 

greatest demand for online financial 
infonnation in history. Increasing our 
data delivery capacity 35 limes. 

Trade up to CompuServe. 
A CompuServe subscription costs 

$39.95 and includes $25 of free online 
time. After that you pay only for the 
online time you use. Basic connect rates 
are as low as HX a minute. 24 hours 
a day. Quotes are 7~ each when the market 
is open and only 2~ a quote when the 
market is closed. 

And now, for a limited time. we11 

give you a free Users Almanac' 
with your new subscription to 
CompuServe. A $12.95 value, the 

• 
almanac is a handy, helpful, 
time-saving guide to 

COlmpuS.:rVE"'S hundreds of services. 
Prove to yourself just how much 

more responsive CompuServe is. To 
order. call1-800-848-8199 today. In 
Ohio and Canada, call1-614-457-0802. 
Introduce yourself to the most depend­
able financial infonnation service 
online. No matter how far the Dow 
decides to dip. 

CompuServeo 
Financial Infonnation Services. P.O. Box 20212 
5000 Arlington Centre Blvd., Columbus. OH 43220 



If you hilve one of these, 
you already use the 

CompuiServe network. 

Presenting the network 
chosen by Visa and leaders in 
every major industry doing 
business today. 

CompuServe's value-added, packet­
switched network has been developing 
an impressive list of customers. 

Induding major corporations. Govern­
ment agencies. Nationwide associations. 
Universities. Banks. Hospitals. 
For starters., here's how we've been 
helping Visa ever since 1983. 

We've provided reliable dial access for 
telecommunications for thousands of 
Visa terminals in more than 2,000 cities. 

Enabled Visa merchants nationwide to 
authorize credit card purchases in a mat­
ter of se<::onds. 

Altered our software 10 streamline 
Visa's operations. 

And we've continually explored ways 
to reduce phone charges. And make it 
easy for merchants to access the system 
quickly. 

VISA" 

According to W. Thomas Castleberry, 
Senior Vice President, VlS8. U.S.A., 

"",l? selected CompuServe because they 
were .technically responsive to the unique 
market requirements of a point-oF·sale 
system. CompuServe was willing to meet 
our performance standards at a competi· 
tive price." 
Now look at all the reasons you 
should put CompuServe to work for 
yuu. 
I. Over 99.9% reliability. 
2. A aOO% increase in cities served si nce 

1982. 
3. Local customer support through over 

30 offices nationwide . 
4. Compatibility with all major protocols 

and equipment . 
5. Management assistance programs to 

help you use the system. 
6. Pricing tailored to customer needs. 
7. Security through total customer 

control. 
Check out the CompuServe network. 

After all, we've been helping Visa and 

leaders in all sorts of major industries 
charge ahead for years. 

Maybe it's time you let us do the same 
for you. 
For more information , call 
CompuServe Network Services 
at 614-457·8600. 
r Q;mpuServe Ne~;-k - - - -I 
I Please send )'Our FREE ~Network Nation" I 
I brochure describing CompuServe's vallie I 
I added network. 

- I I T.u. I 
I~ I 
I '" I 

~.!<: Zip 
I ~_I'hone I 

: CompuServe" : 
I Nel\YOfk Services I 

P.O. Box 20212 
I 5000 Arlington C!IIltre Blvd. I 
L ~~bu:' Ohio 43220 __ _ ____ .J 

I'll> HIoA BIod< CompAny 

~Visaanr~'"':a.Band Design are registered lradernal1<$ 



Bowwow. Yip, yip. Woof, woof. Bark, bark. Yap, yap. Grrowl. Yelp, yelp. Art. arl. Wuf, wuf. 
Yowwwl. Yark, yark. Howl, hooowi. Ruff, ruff. Snarl. Aaruf, ruf. Aawooooooooooooooooo. 

Where people who speak dog can speak to each other. 

Dog lovers finally have something new to yap 
alxiut. CompuServe's Pet Forum. The place 
where you can meet with other Rover rooters 
24 hours a day, every day. 

Once online, you'll lie able to talk dog with 
some of the top dogs in the breeding business, 
make new friends, or exchange infomlation 
about the latest shows-you name it. All you 
need is your personal computer. Plus a love 

of dogs that just WOl,'t cluit. 
Give us a call toallV. 

and ask for Representa­
tive 177. We'll send you a ~::..~--"~­
free Introductory Membership to CompuServe, 
including a $15 usage credit. And tell you all 
you need to know 
to get acquainted. CompuServeo 

800848-8199 



The CompuServe Pet Forum. 
You never know Who you'll end up talking to. 

Into felines? Then you should be online, with the And CompuServe is easy ro join, [00. All you need is 

CompuServe Pet Forum. a computer and a modem. Then just give us a call, ask for 

It's a gatheringof pcd ovcrs from all over whom)\.; com- Representative 177, and we'll send you a free Introductory 

pare notes, give advice, and tell calcs about their favorite Membership, including a $ 15 usage credit . 

cats (and other PCts~ It lets you use your computer to And you'll start havi ng the time of your life, no matter 

develop a network of contacts that can be invaluable to 

cat breeders or exhibitors. Not to mention just plai n fu n. 

how many lives you have. CompuServe® 
800 848·8 199 



You could talk about exlra·lol\' dispersion glass and its 
eHeel 011 lens design for hours; unfortunately, the pe0-

ple closest to you are beginning to keep their distance. 
The good news: )'ou're not alone anymore. ~'er 

9000 people just like you gel together and talk mry 
day on CompuSeric's Photography Forum. 

Professional photographers., amateurs, beginners., 

the photographY 
to scratch the itch. 

'. 

and reps from nearly every photography equipment 
manufacturer in the world meet online 24 hours a day 
to share i.nformation at their own personal computers. 

You'll hear about the tatest t« hniques and equip­
ment, and if you're having a problem, chances are some­
one knows the solution. 

Put a new lI'orld of photography al your fin ger. 

tips with CompuSen'e- the world's largest network of 
people with personal computers. As a spetial offer, we'll 
send you a fret introductory membeflihip with a SJ5 
usage credit, Call CompuSen'e today and ask fo r 
Representatil'e 159, 

CompuServeo 
800 &l3.I199 
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Torpedo the Klin!IOn at gOO! Fire! 
Playa variety of exciting and 
challenging games with a computer 
or terminal and the CompuServe 
Information Service. Our computers 
are always willing to play and, from 
6 PM to 5 AM weekdays and all day 
on the weekends , the cost is only 
$5.00 an hour, billed in minutes, to 
your credit card. 

What kind of games? There are at 
least four Adventure games on-line 
if you're into buried treasure, 
dwarves with axes and knives and 

Radio Shack is a trademar1l 
of Tandy Corporabon. 

booty-crazed pirates. Other games 
include the computer favorites such 
as Football , Fastermind, Hangman, 
Lunar l.ander, Golf , Blackjack, 
Microthello and Star Trek. There's 
even the University of Pittsburgh's 
Real Time Slar Trek and a mu lti­
player Space War-your opponents 
could be living anywhere in the U.S. 
And more games are coming. 

You can also buy computer games 
and have them "downloaded" error 
free to your own computer. 

And , CompuServe makes your 
computer o r terminal become more 
than just a game machine. When 
you add in our daily newspapers, 
financial data services , special 
computer services (includ ing free 
128K storage) , a "CS" communi­
cations network and more - plus 
having the computer itself- ours 
is the winning game plan . See 
a demonstration at any Radio 
Shack® Computer Center or many 
Radio Shack® outlets. Or write for 
more information. 

CompuServe 
Info rmation Service Division 
5000 Arlington Centre Blvd. 
Columbus . Ohio 43220 
(614) 45J.8600 
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800-848-8990. 

I:;:~~~g~~:~~~;~~§:~~~~r~~~!~~~~~;~f,~;'- receive the illus!ratea guide to 
and tv CompuServe, America's' most compre-

hensive Videotex serVic~plus the 
one free MegaWars Comma ders Briefing. 

plaver enter- ComnuServe 
agamebeloreOecember3', '982. y 5099 Arlongton Centre Blvd. 

Columbus. OhIO 43220 
800-848-8990 



Now you can play an electronic version of 
TSR's SNIPER!~ war game solo or man-to-man 
against other Sniper players. Right from your 
computer keyboard 

Choose your mission and re-create the 
unpredictable, explosive flow of World 'Mlr \I 
combat in close-quarter, house-to-house 

raids or patrols, whether you're 
unprotected American under 
German sniper fire or a French 

'- ( 
squad leader advancing men '--- . 
through an enemy-held village. "\........-. 

All you need to play the SNIPER!~ game 
and many other challenging interactive games 
on CompuServe is a personal compute, 
a modem, and a CompuServe membership. 

1b join, call 800 848-8199. If you're already 
a member, type GO SNIPER 
at any! prompt Co S mpu erve' 



Finally, a role-playing game big enough for your imagination. The Island of KesmaiC" Up to 1 00 people can 
play at once, battling their way through 62,000 hexes of scalding deserts, towering cliff·top cities, clammy 
underground catacombs, and 3,250 truly disgusting computer·generated creatures. 

No matter how many friends you make, or how many villains you dispatch, you'll never, ever get enough. 
And The Island of Kesmai is only one of the exciting multi·player games you can play on CompuServe. We 

also offer the treacherous British Legends;" as well as many others. All you need to play is a personal computer, 
a modem, and a CompuServe membership. To join, or for more infonmation, call 800 848·8199. 

And take a trip to the Islands that's anything but relaxing. 
CompuServe' 







Unlike other game shows, 
YGI! lets you walk away with prizes. 

And your dignity. 

At one time, you had to appear in from of millions of TV viewers - and lose a lot of pride - to win a few prizes. Not any more. You 
Guessed It! exposes you to obtuse questions, slightly warped intellects, a plaid-clad game show host. and snazzy gifts. All in the privacy of 
your own home. Play to accumulate bonus points and redeem them for prizes like sports equipment, 
timepieces, and telephones. JUSt type GO YGI. And you're one step doserto walking away a winner. CompuSeNeo 
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New Ad Calmpaign Takes Shape 
"This campaign is really different 

from anything wc've done before:' 
says Jerry Loffrnan, CompuServe's 
advenising manager. watching a 
videotape of three new television 
commercials that were months in the 
making. 

The commercials dissolve belween 
computer screens and CompuScrve 
members who use the service in their 
surroundings: a photographer who 
!;COUIS locations online clicks away al 
fashion models: a desktop-publi shing 
rock climber scales up a cliff: and an 
electronics enthusiast locates a good 
deal in a forum. Each finds that on 
CompuServe. as Ihe voice-over sug­
gests. "'here's always more:' 

The ads are part of a comprehen­
sive marketing campaign thaI is de­
signed to make Compu$crvc appeal 10 
a wider audience within the United 
States. Composed of TV and print ad­
vertisements tagged with the slogan 
" The Information Service You Won't 
Outgrow," the campaign has been in­
troduced in tandem with ,the rollout of 
CompuServe's S7.95 flat-rate pricing 
plan. which offers members a menu of 
basic services sim il~r to that of mher 
competitivc onlinc scrviccs. 

" These ads are all based on a new 
positioning strategy." says Loffman. 
The thrust of the campaign. embodied 
in the "You Won't Outgrow Us" strat­
egy, is that CompuServe offers what 
other services do for less money, and 
yct can offer much more-such as 
forums and product support-when 
members are ready, "[t positions us as 
the one information service that you 
can go with whether you're a novice 
or expericnced computer user. No 
matter what level you're at, you can 
find something for you and eventually 
move beyond-we have that dcpth 
and breadth." 

Searching for a new strategy began 
in earnest last spring with brainstorm­
ing sessions among the Advertising 
Committee and SIVE Young & 
Rubicam. CompuServe's advertising 
agency based in Cincinnati, and oth­
ers, Committee members contributed 
ideas on how best to position 
CompuServe and approach the m~rke\. 

"SIVE Y &R then prepared a Cre­
ative Work Plan, which provides the 
basis for all ~dvertising materials." 
says Det)(>r.lh Knight, advertising su­
pervisor. The work plan is essentially 
a road map for the creative process to 
follow, identifying consumer barriers 
to be overcome (in this case, the per­
ception that CompuServe is only for 
businesspeople and experts), the target 

audience and insights into their behav­
ior (upscale males who like the "feel­
ing of having a resource with no lim­
its"), and main objectives for the 
campaign (creating the image of an 
information service for everyone). 

"Then everyone in the agency. 
copywriters and an directors, divided 
into teams, having the same basic in­
formation, and they just started from 
there. coming up with very rough 
ideas," says Loffman. Throughout au­
tumn. themes emerged. pencil sketches 
began looking more like ad layouts 
and TV scripts developed. The cycle 
of.reviews and approvals running be­
tween SIVE Y &R and the eorponlle 
office culminated with the selection of 
a photographer and a director for the 
print and television ads, and a flurry 
of location-scouting and photo and 
film shootings in Deeember and Janu­
ary. Locations stretched up the West 
Coast. from studios in Hollywood to a 
convent in Los Angeles to a California 
mountain pass to two chilly Oregon 
beaches and a frozen Montana field. 

Although much of the prepatory 
work for the TV shoots occurred at 
SIVE Y&R and in L.A., the creation 
of sample screens to be shot pro­
ceeded at CompuServe. "We decided 
what we wanted and created a work- ­
ing disk to manipulate," says 
Loffman. Wes Rogers and Don 
DeCaprio organized the Mac screens. 
and Jane Henderson worked up DOS 
samples. including some from CIM • 
Windows, a product still in develop­
ment. 

Equally as important as the final 
versions of the ads is where they 'll 
appear. TV buys concentrate on cable, 
starting with ESPN and Discovery and 
extending into CNN Headline News, 
the Weather Channel and CNBC, with 
some testin~ on VH-l and A&E. Prim 
ads focus on computer magazines and 
certain general interest magazines such 
as TIme, U.S. News and Oll1lli. 

··we']] be looking at all of those 
again:' says Loffman. "You have to 
continually test new media for your 
message. to broaden your base and 
reach more people." 

Print ads often use different ap­
proaches based on the magazines in 
which they appear. adds Loffman. 
Certain ads, desktop publishing and 
product support. for example. are 
placed in computer magazines or other 
specifically targeted magazines. Other 
broader ads such as the "sandbox ad" 
(showing a child playing in a small 
sandbox on a much larger beach, sug­
gesting "there's always more to lOOK 

-

forward to"), can be plated in both 
general-in terest as well as computer 
magazines and work well in both me­
diums. 

"Our televi sion media placements 
are, at this time, strictly on cable TV, 
Being on cable allows us to target our 
message to the right audience. While 
we have tested network TV. cable still 
gives us the best cost effcctiveness 
and response," says Loffman. The 
new commercials, as previously, rely 
on direc t response 800 phone numbers 
that route viewers to either 
CompuServe's Telephone Sales and 
Inquiry dcpartment or to our oUlside 
fulfillment house, American Telel 
Response. Each cable network runs 
commercials that have a specific 800 
number assigned \0 that slat ion, en­
abling CompuServe \0 track where 
phone responses are coming from. 
This type of tracking. both for TV and 
print, gives us invaluable information 
for making media dccisions and evalu­
ation advertising results:' says 
Loffman. 

Plans for simi lar campaigns are on 
hold in the United Kingdom and Ger­
many, as a basic service option waits 
on the continued development of 
CompuServe's network. 

And what about all that Hollywood 
glamour? "The shoots are certainly 
interesting, but also involve long 
hours and hard work," says Loffman. 
"Post-production includes a lot of 
time in editing or si tting in darkened 
rooms looking at film. There's JUSt a 
10\ of time, money and people in­
volved, both on the torporate and 
agency sides." 



-

The stuffed star of one of CompuServe's new print ads is offloaded to 
a Montana field by crew members. 



-

Production staffers set up a shot on California's Mammoth Mountain for the uRock Climber" TV ad. 

Another l.A. Story 
In the smoggy. palm· laden Innd of 

dreams and dream· making. ad man 
Jerry '-<ltTman discovered. all is not 
what it seems. ns we learn in a quick 
trip through his notes from the TV 
nnd print advertisement "shoots'-' 

When is a Moose Not a l\'loose? 
Well. to be honest. when it's nn 

elk. and a stutTed one at that. The gi· 
nnt antlered beast appearing in one of 
!.he upcoming print ads was firmly 
rooled 10 a plywOCld plalform. trucked 
around Montana in a U-Haul and quile 
li terally planted in the field in which it 
stands. During breaks in the aClion. ils 
majestic crown was unceremoniously 
propped up with \\'OCIden beams. '"The 

taxidermist was a happy camper at the 
end of the day when the elk wns still 
OK." says '-<ltTman. 

E"crything in L.A. is Wet Down. or 
Will Be Soon 

To make light seem 10 glislen off 
surfaces in one commercial filmed at 
the Sisters of Ihe Immaculate Heart of 
Mary Convent. IwO tanker lrucks 
worth of water were used in repealed 
dousings of a gazebo and garden plaza. 

More Animal Trouble 
While shooting the " rock climber" 

TV ad in thin air on California's 
Mammoth Mountain. a' live Marshal 
Eagle named Lulu passed out after 
one lake of its wing. flapping closeup. 
The nctorlbird. from L.A. and appar­
ent ly unaccustomed to its own habitat. 

revived to finish that shot nnd another 
one. which seems to be hundreds of 
feel up a clitT. but was slaged only 
yards off a mounlnin fond. 

Home is Where You Make It 
What looks like a rurnl residence 

in the aforementioned el k ad is really 
an unused one·room schoolhouse 
painted on IWO siqes (Ihose you see) 
and Irimmed with K mart curtains. 
Whal appears to be a Yuppie-tied lofl 
apartment in the "ElcclrOni~s" TV ad 
is in fael a converted warehouse. wilh 
floor revarnished and decorated wilh 
S50.(X)() worth of rented leather uphol· 
stery. furniture and accessories. Ah. 
Hollywood. 

. 
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