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CompuServe is 
information 

CompuServe is 
communication 

INTRODUCTION 

Welcome to CompuServe, the information service you won't outgrow. 
When you join CompuServe, you join a global electronic community 
in the vanguard of the information age. As your needs and wams change, 
CompuServe enhances and expands its services to meet them. 

As a CompuServe member, you can use the vast array of CompuServe data­
base information services from the comfon and convenience of your home 
or office. Here is just a small sample of what you can do: 

II Get expert advice about computer hardware and software, from the 
people who make it and the people who lise it 

II Obtain up-ro-the-minute worldwide news and weather any time ofrhe 
day or night 

II Find reference resources covering topics from A to Z 

II Produce up-to-date financial reports and analyses to help you make 
investment decisions 

II Order brand-name products, often at sale prices, from nationally known 
merchants 

II Review airline schedules and fares, and make reservations 

You will soon discover that other CompuServe members are a prime source 
of knowledge, entertainment, and satisfaction. The CompuServe community 
is over a million strong and growing fast. You can communicate with other 
members in many ways: 

II CompuServe Mail lets you exchange text messages and binary files with 
people around the world 

II CompuServe forums let you get together with members who share your 
special interests. Each forum offers a message service, libraries of files, and 
interactive conferencing 

II CB Simulator provides a never-ending conversation with more than 100 
channels 

II Feedback lets you send questions and comments to CompuServe 
Customer Service 

II The 'lounges' in many interactive CompuServe games offer you the 
chance to compare notes with other players 



Wide open Windows 

The CompuServe Infonnation Manager 
The CompuServe Information Manager for Windows, or WinCIM for 
short, is your personal connection [0 CompuServe. WlnCIM au[Omates 
communications becween your computer and the CompuServe Information 
Service, and makes your computer a fuU partner in the performance of 
member services. WinCIM uses the full power of Microsoft Windows to set 
up the framework for delivering information to you, and the CompuServe 
Information Service fills in the particulars. 

WinCIM offers all the familiar fearures and benefits of the Windows 
graphical user interface, plus all the advantages of quick and easy access to 
the CompuServe Information Service. All the available functions are orga­
nized into the standard pull-down menus, with different menus for different 
desktops. \V'inCIM serves as your guide and interpreter, using dialog boxes 
to show you what you have to work with and what you can do at every 
stage of an activity. In addition to the indexed help information available 
from the Help pull-down menu, WinCIM gives you context-sensitive 
information at a click of your mouse. 

INTRODUCTION 



CompuServe 
basic services 

CompuServe 
extended services 

The CompuServe Infonnation Service 
CompuServe offers unlimited connect time to access a basic group of the 
most popular CompuServe services, priced at a standard flat rate per 
month. This means there are no connect-time charges, no matter how 
much you use these services (although there are surcharges for connecting 
through some communications networks in some locations). 

The basic services include reading your incoming CompuServeMail mes­
sages for free, except messages from Internet. You also get a monthly post­
age allowance that you can use for sending messages to others. 

You can access menus of the available basic services by clicking the Basic 
Services icon in the Services window. If the Services window isn't on your 
screen, select Browse from the Services menu to display it. 

• Help you get started using CompuServe quickly 

• Are priced at a flat monthly rate, no matter how much you use them 

• Are free for the first month of membership 

• Allow free reading of almost all electronic mail sent to you 

• Provide a springboard to extended services on CompuServe 

CompuServe also offers a vast array of extended information and communi­
cations services, priced mainly on the basis of connect time (plus surcharges 
for connecting through some networks in some locations). 

You pay only for the extended services you actually use. You decide which 
ones you want and when you want them, and you are only billed per 
minute for the time you spend using them (or sometimes per transaction). 

• Take you to the heart of CompuServe and help you feel the pulse and 
excitement of the global CompuServe community. 

• Are wide-ranging and exciting to explore 

• Provide extensive help for the hardware and software you use 

• Are priced at hourly usage rates that vary according to your modem's 
baud rate 

.. ~ Some extended services do have additional premium charges, because they provide 
hard-to-get information or added value. Premium charges may be based on usage 
time or on number of transactions. 

INTRODUCTION 



+ means extended 

What You See on Your Screen 
While you're using a CompuServe service, the status area in the WinCIM 
ribbon tells you whether the service is basic or extended. 

See Page 14 for more information about the status area. 

CompuServe menus help you differentiate between basic and extended 
services by grouping basic services at the top, under a separate heading. In 
addition: 

Every menu choice thar takes you to an extended service has + at the far 
right. 

You will see a notice on the status bar at the bottom of your screen when­
ever you switch from a basic service ro an extended service, and a similar 
notice when you switch from an extended service to a basic service. 

W'hen you access an extended service, you will be charged the pay-as-you-go pricing 
starting as soon as the special notice appears. The charges will continue to accrue 
until you access a basic service. 

($) means premium Every menu choice for a service that carries premium charges has ($) at the 
far right. You can determine the amount of the premium charges by reading 
the explanatory information about the service, usually available from the 
service's first menu. 

INTRODUCTION 



contents 

"'''''", .... un contents 

vs 

INTRODUCTION 

About These Guides 
These two are designed for use as a complementary set: 

• GompuServe Information Manager for Windows User's 

• 

you to CompuServe and WinCIM. It shows you how 
automates electronic communications other capabilities of 

Information Service. It some of the ser-
""',UllJ\..l and provides general 

and the software evolve, some of information in 
out of date. will publish supplements 

time to time. Meanwhile, any changes will be announced 
Information Service in regular monthly issues of 

lYll<XU:LJtf,U:, which is to "",au,..",o. 

has its own table of contents in 
in the back. 

plus its own 

main section of rhese guides starts with its own table of contents. 
you can quickly find out In section and how 

step-by-step 



Features 

]1111111l1li,,, •. 

: ~ 

Explanations and Principles 
We use pages that look like [his one to present 

for searching, and other 'analytical' 
you are using WinCIM. 

in rhe margin call your attenrion to 

to be aware of. They may also 
in adjacent text, call your artemion to "'''-''''''''-'''''', 

executive services, and sometimes even provide 

tm,/)m'td.l'li notes and warnings. 

INTRODUCTION 



Operating Procedures 
We use pages that look like this one to 
present the procedures for performing spe­
cific operations. The procedures we docu­
ment are either representative of types that 
you will use frequently, or atypical and per­
haps even obscure, but important for you to 
know in special circumstances. 

Each procedure is presented as a series of 
numbered steps . 

..... As with the analytical material, we use this sign to 
draw your attention to important notes and warnings. 

Special options 
to the left 

INTRODUCTION 

Once again, italics are used to refer you to 
other pages containing additional information. 

The left margin may use keywords to point 
out some things you can do that may not be 
obvious from reading the core procedure, 
such as printing information or saving it to 
disk. 

The right margin presents abbreviated ver­
sions of the procedures detailed in the 
middle of the page. We tell you, as simply 
as we know how, to choose a command, 
click an icon, select something from a list, or 
supply a certain kind of information. As you 
gain experience, you can follow these 'cue 
cards,' stopping to read the detailed descrip­
tions if you need further information. 

Quick recaps 
to the right 



Choosing and 
selecting 

Double-clicking 
and pressing B 

Tenninology 
These guides use some terms in very specific ways: 

Choose means to implement a command on a pull-down menu by clicking 
the menu title, dragging to the command, and releasing. 

Select means to highlight a list item and then do whatever is necessary 
(rypically click a command button) to take some designated action with the 
highlighted item. 

Double-click means to take anion immediately by clicking an icon, a 
button, or another action item twice in rapid succession. 

If an action is already selected, pressing B has the same effect as 
double-clicking. 

WinCIM usually offers more than one means of action. Rather than explain every 
option for every situation, we will always describe the most natural Windows action. 
Thus, if there is a point-and-single-click option, we will use it in our directions. 

Press, type, and enter Press means to depress a single key, or a combination of keys together. 

Type means to press a series of keys in sllccession. 

Enter means to press one key or a key sequence, and then press B. 

Special Types of Information 
Besides notes and page references, these guides use other methods to depict 
certain kinds of infotmation: 

UPPERCASE TEXT identifies information that you rype or enter. 

B depicts the carriage return key (marked ENTER or RETURN on many 
keyboards). 

D containing a letter, word, or special character, depicts the matching key 
on your keyboard. Examples are: 0, [fill, and 0 (for a period). 

There art; many actions you can initiate by holding 40wn o;ze k'}' ([!ill, 1 Control I, 
~) whtle you press another. we refer to the operatwn as press and lmk the two 
keys with a plus sign - for example, 'Press [!ill+[]. , 

INTRODUCTION 



Other Ways to Find Out about CompuServe 

• 
• Forums Sysops) 

• WinCIM 

• CompuServe Service 

• What's New 

• 
• 
• CompuServe 

• WinCIM information area (Go 
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What is the Ribbon? 

To stan WmCIM, double-click the WmCIM icon in the CompuServe group. 
This takes you to WinCIM's initial desktop, with its menu bar and Ribbon: 

1=1 CompuServe Information Manager 1·1 A 

File Edit Services Mail S/!ecia! Window t!elp 

The Ribbon 
The Ribbon is a string of icons that give you instant mouse-click access to 

WinCIM features and CompuServe services. Clicking an icon (except the 
question mark) is the same as choosing a WinCIM command: 

Favorite Places on 
the Services menu 
See Page 24. 

Quotes on the 
Services menu 
See Page 28 

Find on the 
Services menu 
See Page 25. 

Go on ttl8 
Services menu 
See Page 26 

Weather on the 
Services menu 
See Page 30 

In-Basket on 
various menus 
See Pages 57 and 69 

\ 

Out-Basket on 
various menus 
See Pages 57 and 69 

Exit or Leave 
on the File menu 
See Page 19 

Address Book on 
various menus 
See Page 127 

The question mark icon displays help information. It is especially useful 
for finding our more abollt a menu or a dialog without a Help button. 

See Page 142 Jot more information about WinCIM's comprehensive local help 
system . 

.. ~ When you access a CompuServe service, other icons appear on the Ribbon. 

See the next page to find out more about the other icons. 

GETTING STARTED 



Itp'rn~ltnrp icons when you access a CompuServe servICe, the icon at 
the Ribbon is replaced by nvo other icons, which are 

twO on the File menu: 

the service you are using, bur keeps you connected to 

Disconnect the service and 
you running WinCIM. 

See tnti?rnutt;wn about 

An Alternative Ribbon 

ever \'I:'hen you access certain CompuServe 
Travelshopper (CIM), you see a different 
helps make it easy to print or reports 
and to go wherever you want when you are 
five icons to the right provide shortcuts for 

Print Save As Leave Disconnect 

you 

Exit 

See Pages 17 and 19 for more information about these (,U{,'tfft,untIJ. 

Customizing the Ribbon 

If there arc other WinCIM activities that you want ro access 
Ribbon, or different icons you want to use, you can 
choosing Preferences from the Special menu, and then 
from the Preferences menu. 

Page 139for more information. 
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What RD 
SD mean 

Status Area 
Whenever you connect to CompuServe, the space nprmp,'n 

the other icons, which is blank when you are 
contains status information: 

buttons light up when your computer is 
(RD) or sending data to CompuServe 

word "Cancel" will cancel any instructions 
Information Service display an 

is already acting on 
button 

While WinClM is connecting to CompuServe, clicking Cancel 

your 
connect time 

connection 

in 

GETTING STARTED 

above "Cancel" tells approximately how 
will continue waiting for a response from 

mation Service before detecring that there is a problem. Once it has 
that a problem exists, WinCIM first attempts to it; if it 

, it automatically disconnects from the HHVU''''''vu 

can save you connect-time charges. 

Initially, WinCIM is set to wait 30 seconds for a res[)onse 
CompuServe. If you frequently experience problems, 

this 'time-our' value by choosing Session Settings 
Special menu, and then clicking the More from 

This takes you to another dialog where you can modifY 
Time-Out setting. 

connected to CompuServe, the status area 
that tells the total number of hours and minutes 

since you started up WinCIM. The clock stops if you 
resumes if you reconnect; it starts over from 0:00 if you exit WinCIM 

about your connection to 

any Special menu. 

4 to about basic and extended 
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menu in menu bar; it's n-'.-'-"J 

your WinCIM session. You will 
once whenever you access 

you can from CompuServe 

File you • Do all "'dllU,dIU Windows functions 

• Save the contents of many WinCIM as text 

• settings 

• Prim many WinCIM windows 

• Leave a service bm stay to 

but stay in WinCIM 

• from WinCIM 
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II 
. Qpen ... 

.s.ave 
Save e,s ... 

. ~ 

f'rint... 
Print Settings ... 

Leave 
J2jsconnect 

Exit 

New 
New takes you to the Windows Norepad editor where you can create a text 
file. For example, you might use New to compose a note to use later in a 
forum or CompuServeMail message. 

Open 
Open lets you edit a text file. You speci~' the file you want to open in the 
Open dialog. After opening your file, WinCIM takes you ro the Windows 
Notepad editor where you can edit the file. You can also use Open to view 
a GlF file. 

Save 
Save lets you make a text file from a forum or CompuServeMail message 
or other WinCIM text window. For example, if you are reading a 
CompuServeMail message and wish to save the contents in a text tile 
instead of your Filing Cabinet, you can choose Save. 

CompuServeMail is the electronic mail service for CompuServe members. 
CompuServe forums are online special interest groups, which provide messaging 
services, libraries of related files, and interactive keyboard conferencing facilities. 

See Page 56 to learn about CompuServe Mail. See Page 89 to learn about 
forums. 

F L E 
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Converting Window 
Contents to Text Files 
Let's say in your favorite forum and 

want to print a copy of a you 
to be You're going it 

to your refrigerator. so you want to put it a 
readable font. You can easily convert 

to a text file. 

1. Choose Save As from the File menu. This 
takes you to a standard Windows 

2. In the FHe Name: box, type a name for the 
file where the message will be saved. 

3. In the Directories box, specify the directory 
you want by double-clicking on the appro­

entry. 

4. In the Drives box, select the destination 
drive by clicking the arrow at the right and 
then clicking the drive you want. 

5. Confirm that Text Files (*.TXT) is selected 
under Save File as 

6. Click the OK button. 

When you exit WinCIM, you can run your 
word processor open the file you saved. 
It will be text with very little formatting. Make 
it beautiful. 

Terminal Emulation has its own procedure for cap­
turing text. 

L E 

See Page 83 for details on saving text in 
Terminal Emulation. 

Choose Save As 

Supply the 
file name 

Select the drive 

Be sure the file 
type is "TXT 

Format the file 
with your word 
processor 



Save messages and 
other text windows 

Save As 
Save As, like Save, lets you make a file copy of a forum or CompuServe 
Mail message or other WinCIM text window. 

Print 
Print prints the contents of the current WinCIM text window. 

Print Settings 
The familiar Print Setup dialog allows you to specify landscape or portrait 
printing, select paper size, and choose other options. 

Leave 
Leave allows you to leave most CompuServe services, such as forums, CB, 
games, or Mall merchants, and return [0 the initial desk[Op. You will still be 
connected to CompuServe, so you can access another service. 

Disconnect 
Disconnect terminates your session with CompuServe, bur leaves you still 
running WinCIM. Unless you disconnect, you may incur additional charges 
for connect time and network usage. 

Exit 
Exit disconnects you from CompuServe and terminates WinCIM. 

F L E 
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Book .......................................................................................................................... 54 



Your road map 
to CompuServe 

Services you 

When your 

Communicating in 
Terminal Emulation 

menu helps you explore CompuServe services 
quickly from one service (Q another. 

41 and Browse your way around 

41 a customized list of online services 

informed with What's New, Special 

Favorite 

41 

41 CB Simulator 

41 '<. ... v L""", PortfoUo 

J""LOUUU ......... Emulation 

known as Terminal ,-,un"""',,, 

are capable only of sending 
or no computing power of their own. A 

scrolling text - nothing else. 

Terminal Emulation Prompts 

you're in a service that uses 
information or instructions 

'"'uv ....... at the bottom of a menu. 
to !t to 

Guide for more information 

a 
means to type 

system. 

FY,·r,·'ti"", News 

we:aUler repofts 

HS 

usually have 
displays 

CompuServe asks 
such as Enter 

and then 
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Favorite Places 
lets you 

E R V ICE S 

Ctrl+G 

.Executive News Clrl+E 

Favorite Places 
Favorite Places takes you to a list of services that you can personalize. We 
equipped the initial list with some popular services, bur you can add other 
places of your own. Keep our suggestions or delete them - it's all up to 
you. Using Favorite Places couldn't be easier. Choose it from the Services 
menu, scroll through the list, select the place you want, and click Go. This 
connects you to CompuServe, if you aren't already connected . 

• Maintain a customized menu of the CompuServe services YOll use often 

• Access a service by selecting it from the Favorite Places menu and click­
ing Go 

See Page 115 for more information about adding services to your Favorite 
Places menu. 



you 

Find 
is a helpful command for a new member or anyone wants to 

specific interests. It narrows your CompuServe to 

cen:ain mpics such as movies, commodities, anything. You 
the topic, and CompuServe creates a 

A popular topic will lead you m more one 
example, a topic such as BOOKS will turn up 
forums where books are often discussed. 
PUTER BOOKS narrow 

Go. 

You can any servICe you m your 

more 

Favorite 

III services by subject> go to any service you 

III Add any service you find to your Favorite menu 

Browse 
Browse lets you explore the CompuServe services by 
a tree-like structure of menus. Your journey 
window, which you access by choosing Browse. 

in whatever direction you like. 

."P.1"1J1.C,P'.~ window appears when you start up unless you specify other-
wise in Preferences. 

Browse lets you III 

more lnT,m7J1ATUIn 

and open another 
databases, smres, 

highlight a menu 

available on CompuServe 

III a tree-like structure of menus 

III the menus you have rravelcd 

If 
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'.~ 

directly to a service 
Go from [he Services menu, 
if you wam to go to the J.YU\..IV'3Vl 

rype the service name 
case, W1l\'NEW), and click OK. 

If you don't know the Go word of the service 
by typing QUICK as the service name 

Go words throughout WinCJM and in 

loc,atz,ons within CompuServe have Go w01'ds that 
exam1J,!e, find a construction such as OLT-l. 

Today main menu. 

What's New 
New is CompuServe's version 

It IS updated every 
you are reading brief 

two times you connect after an 
To refresh your memory about an item 

New from the menu, 
item you has been replaced by a new 

really words at all 
is one of the Go 

New appears auto­
saw, you can always 

if the 

What's New 
tells you about 

• -"''''r,_U in billing, telephone numbers, or '-'V"'~'U>J'-' itself 

such as flowers on Mother's 

• and altruistic promotions 

• to increase the value of 

• New and services 

• News interest to the entire ,-,vU't"U>J'~' 
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Special Events 
tells you about 

Special Events 
wants to keep you abreast 

contests, service enhancements, and 
find out about new services, promotions, 
Events the Services menu, select the ropic 

to more. A special event stays 

enhancements 

shopping specials, and 

the Executive News Service 
news by 

sports and Personal 
keywords you 

a expldnation 
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Customize your 
ticker list 

Look up a 
ticker symbol 

If you a ticker 
you find ticker symbols 

To add a common 
Add. Then 

OK. 

service 

Quotes only works with ticker symbols, not 

No connect-time 
charges for Quotes 

Market 
because 

from 
the basic current 

connect-rime charges for your flat 
service provided withom 
rate. The quotes are reported in 

a like this one: 

1=1 Quates Information 
Ticker Vol .. ",,, High Lo", last 

dec 2065 42.12" 41.250 41.375 
30 II 3291.650 3291.650 3291.650 

83 34.1l1l0 34. !JIlIl !l4.1l1'l1l 
ibm II 94.125 92.875 92.1175 

!C~. 
! I OK I 
I 

You can save your quotes repon to a 
menu. Or, you can print the report by 

menu. 

I~JA 
Chall!]" Update 

1.1l75 9:53 ~ 
39.990 9:53 

1l.251l 9:34 
2.125 9:49 

.-

choosing Save As from the 
Print from the File 

issues are delayed for more than minutes by CompuServe 
"",~"u.,rIX'" requirements. The delays fo1' non-U.S. exchanges vary. 



No connect-time 
charges for Portfolio 
reports 

Portfolio 
Choose Portfolio from the Services menu to open a dialog where you can 
record the stocks you purchase, and report their marker performance. Here's 
what the dialog looks like when a few purchases have been recorded; 

-I Stock Portfolio 

Ticker Cost Units Total Cost Date r· Add Port/olio Entry: - ... ~ ............ ~ 
I II III II I 

i Ticker S.I'rnl>otl I I-!RB AH [t500 200.000 100.00 01l07l93 

~~H 4£1.000 100.000 4.1100.00 06/06.193 
Number of Units: I 70.370 100.000 7JJ37.00 10/02/92 

i , 
Cost per :1 1 , 

Purchase Date: I I 
Report I! llelete II OK • I Cancel ; I lielp I ~ 

To add a portfolio entry, type in the ticker symbol (do not use the CUSIP 
. number), the number of shares, the price ~'ou paid per share, and the date 

of purchase. Then click the Add button. You can add as many entries as 
you· need, including muhiple purchases of the same security. 

WinCIM reports per-share data for stock options such as HRB AH (a Janu­
ary $40 call), so be sure to give the number of underlying shares and the 
per-share price (not the number of contracts and the per-contract price). 

IX'hen you click the Report button, WinCIM retrieves the most up-to-date 
price data from BASICQUOTES, the basic current quotes service provided 
without connect-time charges for your flat monthly rate. (Remember, 
quotes are always at least 15 minutes late, in accordance with exchange 
regulations.) WinCIM produces a report like this one (created 06-Aug-93); 

-:1" 
TicklO't- Date Units 
HRB 0~/12/93 100.000 
HRB AH 07107/93 200.000 
IBN 06/06{93 100.000 
~ISFT 10/02/92 100.000 

Total 14arket Ualue: 
Total Original Ualue: 

Total Gain or Loss: 

Portfolio Report 
Quote 
37.62, 
1.500 

42.975 
75.750 

OK 

Ilkt. Ualue 
3,/62.,0 

300.00 
4,287.50 
7,575.00 

15,925.00 
1<; ,312. OD 

613.00 

I 

ITI-
ToL Cost % Chg Uf-!-
3,3/5.00 11 

100.00 200 
4,800.00 -10 
7,031.00 

i+ 

You can print the report or save it to a disk file by choosing Print or Save 
As from the File menu. 

E R VeE 



Weather 
Choosing Weather from the Services menu takes you to a dialog where you 
identify the location whose weather you want to report. If you want local 
weather, all you have to do is dick OK. 

The automatic local option may not work properly for some locations connected via 
supplementary communications networks or outside the U.S. 

To check weather elsewhere, click the arrow ro [he right of the City: box 
and select the location from the list that appears. If the locarion you want is 
nor listed, you can fill in the geographic information. You also can add a 
location (or remove one) by editing the text file, WEATHER.DAT, that 
contains the list. You'll find WEATHER.DAT in the \CSERVE\SUPPORT 
subdirectory. 

/\f1other way to identify the location is to click Station and then type in the 
code (such as LAX for Los Angeles) for the weather reporting station. 

01 WEATHER: Los Angeles, CA I"" . 
fOllS1 !:.LAX 201049 ' .. 
CAZ011·012-01S-201730· r-
GREATER LOS ANGELES METROPOLITAN AREA FORECAST r-
NATIONAL WEATHER SERVICE lOS ANGElES CA 
400 A.M PDr MON JUL 20 1992 __ .00 NOT USE AFTER 11 AM __ . 

LOS ANGELES AND VICINITY 

.TODAY. __ SUNNY WITH PATCHY EARLY MORNING FOG AND LOW CLOUDS 
i ALONG THE 
; COAST. WESTERLY AFTERNOON SEA BREEZE 10 TO 15 MILES AN HOUR r-
I ,* 
I I OK I 

All weather reports are from the National Weather Service and Accu-Weather. 
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CB Simulator 
Commune with kindred souls in real-time conversation. On the CB 
Simulator, you can gather a group or have a private chat. JUSt pick a band 
and then a channel (there are many to choose from), and join the fun. 

See Page 44 for more about the CB Simulf1tor. 



.... 
The Executive News Service (ENS) is a comprehensive collection of various 
news wires, reporting up-to-the-minute news, sports, and financial informa­
tion. ENS keeps stories in online electronic folders . 

ENS carries a premium charge of $15 per hour in addition to connect-time charges. 

Public Folders 
You always see at least two folders: Current News and News by Company 
Ticker. Sometimes you also will see temporary public folders created by 
CompuServe to clip stories about special topics of public interest. 

Current News This folder holds every Story that has come across the news 
wires during the last 22 hours. You can search this folder by news wire. 

News by Company Ticker Type the ticker symbol of a company in which 
you are interested, and ENS will scan selected wire services for any stories 
or repons from the past 22 hours that mention that company. Go 
LOOKUP to find ticker symbols for specific companies. 

Personal Folders 
Anyone can create and modi~7 personal folders by using choices from the 
Stories menu. You can search personal folders by wire and date range. 

You provide keyword combinations that tell ENS what to scan for in the 
news wires you specify. The folder dips subsequent stories as they come 
across the news wires and holds them for up to two weeks. 

See Page 39 for information about creating personal folders. 

S E R V ICE S 
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Major Wife Services 
Currently, ENS receives news stories from five wire services: 

AP (Associated Press) offers conrinually updated reportS, filed from hun­
dreds of national and international news bureaus. AP's coverage is among 
the most comprehensive of all news-gathering organizations; its stories are 
broken into U.S. and World (general news), Financial, and Sports. 

UPI (United Press International) feamres regional U.S. news reponing as 
well as coverage of major U.S. and international news, weather, and spons. 
Like AP stories, UPI stories are broken into U.S. and World, Financial, and 
Sports. Stories from the U.S. are also divided by region. 

Reuters operates bureaus in 120 countries, covering news, spons, and 
financial events. 

OTC NewsAlert offers direct financial information about over-the-counter 
securities, plus more general financial news. 

Washington Post Online Edition provides a wide variety of U.S. and 
international news, as well as government and political coverage. h includes 
feature stories, editorials, and the Federal Diary. 

The ENS Toolbox 
When you access ENS, WinCIM displays the ENS 'Toolbox. Its icons pro­
vide you with shortcuts for all the commands on the Srories menu. 

reEl 
: i 

i r 

tJ 
:~ 
i~ 

Notices 
See Page 41 

Select Folder 
See Page 33 

Retrieve Marked Stories 
See Page 38 

Create Folder 
See Page 39 

Update Folder 
See Page 41 

Delete Folder 
See Page 41 

To remove the ENS Toolbox from your screen, double-click the close box. 
To bring it back, choose Toolbox from the ENS Special menu. 



Folder 

Browse 

Clear rpn1mrpc 

or empty your ~C;l,'Vll(lJ 

highlight the folder you want, 

story headlines. 

criteria, 

stories 

Here you can browse or 
In the Select Folder 
click a command 

fJU,JVH= folder. 

Current News and News by Company Ticker are ae!1tJ(lZea to be searched. Other 
public folders and personal folders can be browsed searched. 



Browsing a Folder 

1. Choose Select Folder from the ."TnngC 

menu. 

2. From the Select Folder dialog, select a per­
sonal folder and click Browse. You'll see a 
list of news headlines. 

3. Scroll to find the headline of a 
wish to read. Select it, and click 
command button. 

Get displays the ,"",...,",,,,..,nu,,.., 

you 
desired 

Preview displays the first line or paragraph 
of the 

the highlighted 
later it to Filing 
the Retrieve command. 

Another way to mark stories for later retrieval is to 
click the checkbox in front of each headline. 

Delete permanently removes the from 
your personal folder. 
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Choose 
Select Folder 

Select a folder 
Click Browse 



news stories 

news 

What You Can Do with Stories You Read 
When you Get, you see a s[Qry in a windO\\' 

Japan's flrst woman astronaut looks forward to" 8 ... 

1 0120J92 2: 1 3 AM Amount retrieved: 69% 

, Japan'. first woman a.tronaut looks forward to "gazing al the Earth" 
TOKYO (UPI) -- Chiaki Mukai. the fi •• t Japane • ., to take 

, pari in a U.S. shuUle mission. said Monday she looked to realizing 
he. "dream of !lazing at the Earth hom outer .pace." 

Monday .elected Mukai. " 40-y".a,-old medicalre.""rc".,!. to blast 
in July 199~ "board th" space shuttle Coillmbia. 

to be picked .as a ere¥; member." Mukaj told a 
co,.fe.em", follow,ng ""''''lIneement 01 her seleclion. "I .. ant to 

Next 

Mark 

.. hile looking for .. ",d to ,e"iizill!l mJl dream 01 gazing at 
spa<:e." 

next story In 

the story for later 

File It the news story you are 
see a where you can select one 

or create a new one. If is a 

.. 

folder where you found the story, it's a 
because mat'S where WinCIM puts 

with the Retrieve Marked Stories 
tnere is no such folder, it would 

you 
same reason, if 

to create a new one named 
the ENS folder. 

38 for information about the Retrieve Ma1'ked Stories command. 

See Page 130 for information about the Filing 

Delete permanently removes the story folder. 

the story by choosing Print menu, or by 

story to a text on your 



Searching a Public Folder 
Here's how to narrow the selection of news 
stories to those released by particular wire 
services. 

1. Choose Select Folder to open the Select 
Folder window. 

2. Select a folder, and click Search. (In this 
we are searching the Current 

News This displays the Search for 
Stories dialog. 

At this time, Current News can be searched only by 
wire service. News Company Ticker can be 
searched only by symbol. 

3. Mark the wire services most likely to have 
the stories you want to read by clicking 
their names. 

Click All to mark all the wire services. 

US & Wo.ld 
Spor!$ 
Financial 

Wo,ld Rep".! 
Sports Report 

Reu!e .. E ... ro Community RepOl 
Reuter. Financial Report 
ore Ne .. sAlert 
The Wa.hington Post 
UPI US & World 

Choose 
Select Folder 

Select a folder 

wire 
services 

4. Click Search to display a dialog listing the Click 
headlines of stories matching your criteria. 
In this dialog, you can select a story and 
Get it on your screen right away, Preview its 
first few lines, or Mark it for later retrievaL 
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Clearing a Personal Folder 
remove stories from a per-

1. Highlight the folder name in the Select 
Folder dialog. 

2. Click Clear. A dialog similar to this appears: 

@ Delete glo,ies aide. than: 

() Creal all :dmies in this Foluer 

3. To retain stories released before 
the default date, which is the 

change 
date. 

To erase all the stories, including those 
released click Clear all stories in 
this folder. 

4. Click OK. 

Select a personal 
folder 

Click Clear 

Check the date 

Click 
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Retrieve Marked Stories 
When reviewing the results of a Browse or a Search, you can mark one or 
more stories for retrieval to your Filing Cabinet by clicking in the 
checkbox(es) to the left. You can also mark a single story while reading it. 
Mark as many stories as you like. When you choose Retrieve Marked Sto­
ries from the Stories menu, you can review what you have marked. Click 
Get All, and the stories are copied to your Filing Cabinet where you can 
read them later. When there are no marked stories, this command is 
dimmed in the Stories menu. 

While the stories are being placed in the Filing Cabinet, you see a dialog 
indicating the progress of the transfer. 

When you retrieve marked stories, they are placed in folders with the sanle 
names as the ENS folders you retrieve them from. If the folders don't 
already exist, new folders are created; if the folders do already exist, the 
stoties are added. Stories from the News by Company 'ricker folder are 
retrieved to folders named after the same ricl,er symbols you used to select 
the stories. 

Only letters are used in Filing Cabinet folder names. 

See Page 130 for rnore information about the Filing Cabinet. 

SERVICES 



Creating a Personal Folder 
It's to create customized personal 
folders collect stories specific to your 
interests. You provide information that ENS 
uses to select stories. As your interests 

you can create new folders or update 
existing ones. 

1. From the Stories menu, choose Create 
Folder. 

2. Provide a folder name, the number of 
to keep stories, and a date the folder oV'''lIrC'''' 

3. Click each wire service you wish to monitor. 

4. Type your search criteria (keywords or 
word combinations) in the text boxes. 
searches for stories that contain any or all 
of the search criteria you specify. 

Folde, name: 

~ AP us & "World 
OAP 5por's 
o AP financ;,,1 
~ Reulers "World AepOlt 
o Reule,s Spo'Is Report 
~ Reule,s [UfO Community Repm o Reule,s Financial Report 
o Ole NawtAlelt 
~lhe Post 
~UPIUS& 

5. Click OK after adding all the ",Q",nMnr"", 

When the new folder is f'ro,,,,to,rj 

appears in the Select Folder 

Choose 
Create Folder 

Provide 
information 

Mark wire 
services 

keywords 

Click OK 
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Tips for Keyword Definition 
Keywords (or combinations of keyvvords) tell ENS what words to look for 
in the stories it scans. 'W'hen ENS finds words that match the keywords 
defined for a personal folder, it places that story in the folder. 

Using wildcards To get several variations of one keyword, use the letters common to all the 
variations. Then use an asterisk (*) to stand for any letter or group of letters. 

Combining 
keywords 

S E R V 

Example: COMPUT* 

This keyword matches all words that begin with COMPUT, such as com­
puce, computer, computation, and computing. 

The keyword *METER will match all the words that end with meter -
kilometer, thermometer, ohmmeter, hexameter, and so on. You can use a 
wildcard character at the beginning or end of a word (or both), 

ENS has three ways to combine keywords: 

A + B means "A and B" A story will be clipped if it contains the words 
A and B, but not if it contains only one of them. To clip stories about [he 
Space Shuttle and not about NASA's other projects (or the commuter 
shuttle in Walla Walla, Washington), you might want to use this keyword 
combination: 

Example: NASA + SHUTTLE 

A I B means "A or B" A story will be clipped if it contains the word A or 
the word B. This is particularly useful when the news stories refer to the 
same thing by different names. 

Example: (GAS I GASOLINE I PETROL) + (RETAIL I PUMP) + (COST I PRICE) 

This combination will locate stories about the pump price of gasoline. 

Combinations within parentheses are evaluated first. 

A - B means "A, but not B" A story will be clipped if it contains the 
word A and does not contain the word B. For example, if you are interested 
in mercury as an industrial material, you might specifY: 

Example: MERCURY - (PLAl"-rET I NASA I ASTRONOM*) - (FORD i LINCOLN) 

This exclusion lets you avoid stories about the planet or the automobile. 

Don't use hyphenated words. ENS treats the hyphen as a minus sign. Thus, HARLEY­
DAVIDSON would clip all stories containing HARLEY but not DAVIDSON. 

A keyword combination can have up to 80 characters, including the relational 
operators (+ , I , and -J. 
ICE S 



Update Folder 

When click OK to 

Delete Folder 
Delete 

Notices 
To 
Notices 

out new features or 

your changes. From no\v on, ENS 

menu, you see your 

OK. Before IS 

funCtion deletes your entire 
criteria. 

review about 
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Ereferences 
Ioolbox ... 

In-Basket ... 

Connection Info 

your '-Vlll".'-llVll \ 

See details. 

Preferences 

desktop irs own Special menu: 

about 

lets you customize the way for you. To 
sonalize ENS operation, Preferences from Special menu, 

Executive News pop-up menu. 

See 



~ 
~ 

Toolbox 
This command opens the ENS 'Toolbox, if you have closed it. 

See Page 32 for information about the ENS Toolbox. 

In-Basket 
This command gives you access to your In-Basket. 

See Page 65) for more information about the In-Basket. 

Out-Basket 
This command gives you access to your Out-Basket. 

See Page 65) for more information about the Out-Basket. 

Filing Cabinet 
This command opens the Filing Cabinet so you can work with your ENS 
and other folders. 

See Page 130 for more information about the Filing Labinet. 

Address Book 
'fhis command gives you access to your Address Book. 

See Page 127 for more information about the Address Book. 

SERVICES 
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CB Simulator is like a computerized party 
users 'talk' with their keyboards and 'listen' with 

on CB for every personality. You can 
on a channel, join a private 

watch the action in 

conversation. 

can tune to any you 
to interests or audiences. For on 
nel 2 is mainly for newcomers. Here volunteers are usually 
6:00 p.m. uncil 2:00 a.m. (23:00-07:00 to assist you. 

The CB Toolbox 
you start up CB, WinCIM displays 

Toolbox provide shortcuts for some of the most 

Tune 
See Page 47 

Who's Here 
Page 49 

Handle 
Page 52 

Friends 

Invite 

Squelch 
See Page 50 

rid of the Toolbox, 
Toolbox from the Special menu 

or 
screens. 

it 



Talking on an 
open channel 

Talking in a group 

Talking one-on-one 

Monitoring 

Communication on CB 
In are four ways to communicate: 

on an open \.llaLUll'-' 

In a group 

one-on-one 

on an open or public F'vp'rvrmp who is tuned to or 
that channel see what you are 

in a group is more private, 
group can see and respond to 

as you wane 

IS most 
person you are 

a channel allows you to see 

those people invited to 

to say. Groups can as 

of communica­
to can see what you 

on without having to 

conduct and courtesy. 
'~Ah""h~ must adhere to accepced 

yuks for CB etiquette. 
main CB Simulator menu. 

select Guidelines 

SERVICES 



Starting CB 
1. Choose CB Simulator from the Services 

menu. This displays CB's main menu. 

CB SIMULATOR 

C15:C11-10 

I Cancel I 

2. Select a band by double-clicking one of the 

3. 

lines with "Access." 

a Handle if you are asked for one. 

See 52 for more about CB 
Handle. 

Once you have a Handle, the Channel 
Selector dialog, the CB Tracking window, 
and the CB Toolbox appear. 

See 54 for more about the CB Toolbox. 

Channel Selector 

CBelS: 10 

4. Click a 

S E R V ICE S 

Choose 
CB Simulator 

Select a 
band 



The CB Simulator provides a menu, Channels!, 
when you dick it. The 

appears on your screen after you have emered a 

Channel Selector 

Channel Selector 

enables you to send and receive messages on a 

Monitor enables you to 'listen' to the conversation on a 
You can monitor any single channel, even while you are 
discussion on anorher channeL 

Who brings up the Who's Here window, where you can see who is on 
channel or on the emire band. In addition, jf you are in a 

you can see who is in the group with you. 

you information about 
the number of users on each channel and a 

populations. 

vrJ.U1liue:t Selector, 
lrt.!CI2J!ruy Window keeps 

on your band. 

are likely to see the 
Handle and movements 

can 

SERVICES 



Talking on an 
open channel 

Talking on CB 

1. Click the Status button on the Channel 
Selector to see which channels have 
members currently using them. 

2. Click a channel number from the Channel 
Selector, and then click Tune. Tuning allows 
you to participate in a conversation on your 
selected channel. 

=1 The Holodeck 

"R""enT,i.(mj' Chronos:~ me_ 
.. Eristone+ Not that admit to it Chranos 

Click Status 

Click a channel 
and click Tune 

I¥ . 
~ 

, "DU5K' <-·handing Modus a .Ia.hy thingy. (That', the technical 
term. ya know.l 

[hronos How do u access [HAT mode? 
"DUSK" (-use. elM 

; teaas teapot looking for .k>whand 
Dew Drop heheheh DUSK .. .! love it! 

i [h.anos Thank U 
: Juliet what', [1M? 
, "LadyG" in Procomm AU 0 
, 'RavenTri.[mJ" Chronos .. let me eKperiment for a moment ::DRB:: 

"DUSK" Compuserve informalion manage(~ Juliet 

'Talons' 

*SYSTEM* identifies informational messages from 
CompuServe. 

3. Type a message, and press E]. 
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The conversation appears in the upper 
window. The title bar shows the channel 
name. You type your comments (up to 255 
characters) in the lower window. Your mes­
sage will be broadcast over the tuned CB 
channel when you press E]. In order to pre­
serve the conversational quality of CB, try to 
keep messages to one or two lines. 

Once the window is full, the message dis­
play will start to scroll. You can scroll back 
to review the conversation. You can also 
click inside the upper window to make the 
text 'freeze.' Click inside the lower window 
to continue the conversation. 

See Pages 49 and 50 for details about 
talking one-an-one or in a group. 

-
-

f-
+ 

e-!-
~ 

Enter your 
message 



manage your IJ'-l ~v."ru contacts. 

friends .. . 
.squelch .. . 

"Who's Here. 
Who's Here [Q a list on your and more. 

consists or ID num-
your band, everyone 

it easier 

Talking Click [Q start a convetsation the highlighted CBer. 
one-on-one 



Talking in 
a group 

SERVICES 

Invite 
When you choose Invite from the People menu, you get a window similar 
to the Who's Here window - with one important difference: each user's 
Handle is preceded by a checkbox. Clicking a checkbox marks rhe CBer's 
Handle with an X. As soon as you click the Invite button, everyone that 
you've marked sees your invitation [0 join a private group. Each person can 
either accept or decline the invitation. 

At the same time, a group conversation window appears on your screen. 
This window is similar to a channel window except that it has Group 
Conversation at the top instead of a channel number and designation. 

As soon as rhe window appears, you can begin talking as you would on a 
channel. You are notified as others respond to your invitation. Be gregari­
ous: everybody enjoys getting an invitation, and this is the way to stan a 
group of your own. . 

Friends 
Choosing Friends from the People menu causes an Update Group dialog to 
appear. Clicking Add at this dialog lets you add people from your Address 
Book to an address group called CB Friends. If you check Only Friends in 
the Who's Here window or the Invite window, the people included in your 
CB Friends group are rhe only ones listed. If you check Not Friends in the 
Squelch window, your CB Friends will be exempted from the list. 

Squelch 
While most people on CB are fun to talk to, there may be someone who 
insists on being rude or offensive or who abuses the ability to send private 
messages to you. You can choose Squelch from the People menu to prevent 
such a boor's comments from appearing on your screen, whether you are on 
a public channel, in your group, or in a Tall<. Simply check the box in front 
of the offending person's Handle in the Squelch dialog and click OK. To 
see the Squelched person's messages again, return to the People menu, 
choose Squelch, click to remove rhe X beside his or her Handle, and click 
the OK button. 



Change tiandle .. , 
Set function Keys ... 
flullelin 

gonnection Inlo, .. 
E'relerences 
Ioolbox ... 

In-Basket ... 

Record Channel 

Group 

choose 



in a name? 
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As on a CB radio, people often identify themselves with 

as 
a new 

while talking on CB. If you wish to 

Change Handle from the Special menu. 

in [he 
current WinCIM session. 10 have 

indefinitely, change it in your CB 

more mt.?mtat;wn 

About Your Handle 

A is a nickname you use to identify 
have a Handle entered in your CB Fyphnyr>nr,'< 

use, you are asked to create one when you access a 

Members of the CB Club can create Handles rp<f'rv,'f1 

exclusive use. Reserved Handles are in d..)l,,,,,)"-, 

myour 

Pricing - The CB Club from the menu of CB services more 1l1t(1rm~t1()11 

about reserving a Handle and how you can save money on your CB 
seSSIOns. 

are a few rules to keep in mind ~,~.n,u'M your 

• A Handle can have a maximum of 19 characters. 

• A Handle cannor comain asterisks (*), pound ({ 

• A Handle may contain embedded spaces, removes 
or trailing spaces. 

• A Handle cannot be obscene or offensive to average person. 



Hear ye, hear ye 

.......... ""'<U.'u .... Keys 
some time and 

use frequently to Alr 
you simply press lm and 

ass,wn,m(! fUl!'j'tn)JUj' to rlln('f!{m 

Bulletin 
news concerning 

.......... ,,'"'"'-'.1 from the Special menu, 

Connection Info 

L'rf:iel"ences command pops 
tomize in WinCIM, This menu 

I'rf'tt"rf'nr,"< dialog. 

service community, 

your connection to 

can cus­
rakes you to 

See 138 to team about the available CB /'rl'l'ereiU:f'.t 
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Toolbox, 
This command Toolbox, if you 

See information the CB Toolbox. 

In-Basket 
This command you access to your "U-,U"""'-C, 

mrn'll1t',1n about In-Basket. 

Out-Basket 
This rrm1m'ln you access to your Our-Basket. 

See Page more 

Filing Cabinet 
so you can work with your ENS 

See Page more information about Cabinet. 

Address Book 
you access to your Address Book. 

more 

S E R V ICE S 





With CompuServe 
Mail you can 

CompuServeMail is your best tool for rapid communications, whether 
you're sending a message to another CompuServe member or to a subscriber 
with an interconnected electronic mail service such as Internet or AT&T 
Mail, or creating faxes or telexes. CompuServe Mail is fast, reliable, and 
effective. Best of all, WinCIM makes it easy to exchange CompuServe Mail 
messages with friends and colleagues across the globe. 

WinCIM's Mail menu lets you send, receive, copy, and file mail messages. 
It also offers access to an Address Book where you can store the names and 
addresses of your correspondents for instant retrieval when you are creating 
a message. 

II Compose messages while connected or disconnected 

II Exchange electronic messages with users of Internet, MCI Mail, AT&T 
Mail 400, AT&T Easylink (formerly Easylink Western Union 400), and 
SprintMail, and with Novell NetWare MHS users registered on the 
CompuServeMail Hub 

II Send faxes, telexes, and postal mail 

II Reverse the charges on messages you send to other CompuServe mem­
bers, or split the charges 50-50 

II Maintain copies of messages sent and received in your on-disk Filing 
Cabinet 

II Keep your correspondents' addresses in your electronic Address Book 

II Send carbon copies of one message to several CompuServe members 

II Retrieve messages into your In-Basket for future action 

II Save messages in your Out-Basket to be sem later 

II Send frIes to other CompuServe members 

II Be automatically notifIed when a message YOll send to a CompuServe 
member is received 

Whenever you connect to CompuServe, if you have any messages waiting, you will see 
a notice at the bottom of your screen and a mailbox icon on the Ribbon. 

M A L 



Fundamental Tenns 

message 

address 

Messages 
Mail. 

menu. 

you 

Any mail other than a text message. 
word processing 
compacted files such as PKZIP or 

Electronic mailing address. A 
address is his or her User ID 

ID 

mail services use 

See Page 
sennets. 

A holding area 

more about I1dfJ'rpf<Pf 

You can edit, file, or send 

The place where WinCIM 
retrieved mail messages. 

via 

include 
and 

your 

Cabinet The place for long-term "WUUh~" you receive 
and copies of messages you send. 

Out-Basket, In-Basket, and Filing Cabinet are 
\CSERVE (common CompuServe software) 

format so they can only opened 
text editors or word processors. 

save any you are reading as a text file that you can open, edit, 
a word processor, choose Save from the File menu. 

M A L 
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Basic Mail Privileges 
You are not 

by 
for connect time in 

monthly rate for 
messages, you can all the messages sent to 

Mail; connect time is 
for 'postage 

There are com-

Sending 
people as 

• 
• 
• 

for using some 

entitles you to a 
of90 
(One 

message you send is 
dUl..,WdH\.IC There is a flat 

allowance that is 

same message to two people counts as twO messages, to three 
messages, and so on. 

messages with postage messages from Internet 

members, CompuServe 
Mail 400, AT&T Easylink, 

are some instances when mail are not subtracted from your 
are incurred like any surcharge. 

• 
• 
• ,,"'llUU.ll'i to interconnected services that surcharges 

• mail 

CompuServeMail is constantly evolving; Go MAlLHELP for detailed information; 
Go MAlLRATES to on the latest changes; or PRlCEFORUM to get infor­
mation in the 

L 
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Postal Mail and Grams 

mail delivery, ""'-'0""' .... ' 
as letters a u.s. Post 
menu and type ASCIIMAlL for service name. This takes you 

Mail in Terminal Emulation, you see a brief intro-
and a prompt. Enter the letter Y to review a more detailed explana-

Terminal Emulation version. you will proceed (0 the 
Main Menu. Here you can find out aboU[ postal mail delivery 

HELP POSTAL and then 

L .... ~L~~"'" or your Senator or 
a message and other 
to current events. Choose Go from 

the service name. This you to 

you one, WinCIM takes you to a 
sage 

President or Vice 
{send someone 

grams related 

~JlIUl'lU'-'ll screen for mes-

23 for more information about !pr,rWYJdl Emulation. 



it 

Semch New Mail ... 
~reale Mail... 
Send/Receive All MaiL 
;iend File ... 

In-Baskel ... 
Qui-Basket ... 

Get New Mail 

Ctrl+N 

takes you to your online CompuServe 
to if necessary. You will see a window that 
messages waiting for you by subject, author, and size. The status 

list teUs which, if any, of the available options were applied 

i~ Gel New Mail I ~ 1·1 
i 5u1Jjec! Name Size 

What a loIeuaQe tooks Uke M.alie Wyszad: 623 , , .. 
Reply to: laffY's new magazine Herb Moraine 102 

i 
; 

i 
[Receipt I 

I Jiet I I GelAti I I !!el_ I I !J.ndelele I I Close 
• 

Here you can click Get to read the highlighted message, or Get All to retrieve all 
the messages to your In-Basket. If you delete a 
out or retrieving it, you will nor 

a message by mistake, you can bring it back by clu'l2tti!U una.~te~e. 
messages deleted during this visit to your 



When You Read a Message 
When you display a mail message, you see the text plus information about 
the message: how many people received copies, whether a receipt notice will 
be sent to the sender, and what Jevel of importance and sensitivity the 
sender assigned to the message. 

-I Subject: What a Message Looks Like • 1 ~ 
l ___ ~~ ITO: Martin Plenti.ss~ 75140~10?4 I:!: I 3 recipients 

I FlO.,: I ~",;e W.I'"ack. 75140:'1066 ] 9/16/9310:44 AIo1 

o Receipt Importance: Normal Sensitivity: Normal EHpires on: 

Here's {'I sample of a mess-age that you Get at your online mailbox. If you retrieve it to your ~ 

:~~~::~:: ~~~~:.en it there, it looks the tame, eKcept that there's a Next button instead of an ~ 

At the right side. above the message text. you can see how many people received (his 
message and when it was sent. The line of inlormation right above the message teld tells; 
whether the :sender will be nolified when you read or retrieve the mes:sage~ how the sender 
ranks Ihe message in Importance and Sensilivitp. and when the message will expire (when 
CompuSer'Ve will automaticanJl delete it from your mailbox)_ -

I !n-ilaskel 12elete Cancel 

To retrieve a long message from your online mailbox to your computer, press ~ . 

Printing the message 

Saving the message as 
a text file 

Saving the sender's 
address 

You can take the following actions when you read a message: 

In-Basket retrieves the message to your In-Basket. 

File It saves a copy of the message in your filing Cabinet. 

Reply lets you create a reply message with the subject and address 
automatically supplied. 

Forward creates a new message with a copy of this message already 
attached. You can send the forwarded message to anyone you choose. 

Delete removes the message from wherever you're reading it (online 
mailbox, In-Basket, or Filing Cabinet). 

To print a copy of the displayed message, choose Print from the File mer.u. 

To save a copy of the displayed message as an ASCII text file that can be 
used by other programs, choose Save As from the File menu. 

To copy the sender's name and address into your Address Book, click the 
From: button. 

M A L 



Search 
This ~V'UU"H 
mail 

You can 

., From: 

., Subject: 

., 

., 

Mail 
you to a 

mailbox: 

Search New Mail 

any combination of the 

sender's address 

any series of characters 

Mail that senders 

that senders 

sent on or a 
one date through 

OK, WinCIM will 
that matches your 

you CrItena 

in the subject 

Normal, or Low 

Normal, Personal, or 

on or 

yout online mailbox, 
criteria. 

Create Mail 
Mail is you use to compose a new mall message. 

See 

10 send a message you need to identifY at least one reClllmmt, supply a message 
subject and include same text. 

Filing a copy of a 
m(:ss~Lge you create 

M A L 

After you create a message and you send it, you can save a 
the Filing by clicking the a button. Through your 

you can also have WinCIM automatically save 
messages you create. 

See more 1nt"?1'l~t1t1nn 

you 



Documents to M4esS~!es 
you some online that 

in a text box, choose Copy To from the 
dialog: 

Copy To ... 

OK 

Cancel o [orum Menage 
Kelp 

appropriate radio button, and 
the text into a dialog for 

message. You can add your comments or even 

Documents to .In.,,,,,,,_,,,, 
your cursor is positioned in a message text 

you can paste rexr 
the menu see 

Paste From ... 

you can a rext flle, a document 
message from your In-Basker or Out-BaskeL 
will paste rhe rext from the selected UV'''UlllC-lll 

You can Paste From a text document to a forum message or a 
dOlr:unrzen:t, as well as a Mail message. 

M 

along. If 
displays 

'-H.aUll;; a 

Cabinet 

A L 
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Creating a Mail Message 

1. Choose Create Mail from the Mail menu. 
This takes you to the Recipient List. 

2. Fill in the Recipient List and click OK. You'll 
see the window for filling in the actual mes-
sage, and options. 

See 65 to learn about the Recipient List. 

3. Type a subject. Without a subject, the 
message cannot be sent. 

4. To send columnar information and so forth 
just as it is, select the Send as shown radio 
button. To enable recipients' computers to 
shorten text lines to fit on their screens, 
leave the Reformattable radio button 
checked. 

5. Click Options to select any Options you 
would like to apply to the message. (If the 
defaults have been changed, there will be 
an X in the checkbox to the right.) 

66 for more about selecting 

6. the text of your message, or paste in 
text from the clipboard. 

7. Send the message right away, or put it in 
your Out-Basket to be sent later. 

Text messages in CompuServeMail can have up to 
50,000 characters. 

l 

Choose 
Mail 

Select Options 

Compose your 
message 



Recipient List 
Whenever you Create Mail, Send File, or reply to mail you receive, you 
identi~! recipients in a dialog like this: 

=1 Recipient Us! 

@1..0: liame: Add,ess: 

.I~;;:dd i o cc: I I o BC: 
Add,ess Book fl.' 

T ""Y Ilald,idge ABC:TAB ~ 1 hOPY}} 1 5 uzanne Cartwright 76003.51 
Conohuel'on. C" .. on[Tel TLX:9~9 -I OK 

1 CEI FRIENDS {group:3 
Jeannie Marlin 72240,5 

I « C"Pl< 1 Anne McCray 72300.2 
: Herb MOla;n .. INTERN -:; I [ancel 

I • B en Oldfield 76537.1 

IZI ~ho .. Recipient. [ Help J I [oPll~figin"IJ I [han,!!e II JLelete ! 

You can type names and addresses or copy them from your Address Book: 

• If you type in a name and address, click Add to copy it to the list of 
Recipients. Once an address is in the list, you can highlight it and click 
«Copy to copy it to your Address Book. 

If the name you type matches an entry in your Address Book, WinCIM will fill in 
the address for you. 

• To copy a name and address from your Address Book, highlight the entry 
and dick Copp>. 

There are three possible kinds of recipients: 

TO: The primary recipient(s). 

If you use a group address, the message will be sent to every member of the group. 

Listing recipients 

Using the original 
recipients in a reply 

CC: Carbon copies. Every CC: address will get a copy of your message. 

BC: Blind copies. Every BC: address will receive a copy of your message, 
but will not be included in the Recipient List if you send it along. 

There can be up to 50 recipients. At least one must be a TO: address; the 
others can be any combination of TO:, CC:, and BC: addresses. 

If Show Recipients is checked, everyone who receives your message will see 
a list of all your TO: and CC: recipients. 

When you reply to a message, you can copy the complete list of recipients 
by clicking the Copy Original button. That sends your reply to everyone 
who received the original message (except those with BC: addresses). 

M A L 
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Options 
If you click the Options button when you're 
message or sending a file, you will see a dialog 
options. 

Message Oplinns 

importance: IL.N_OT_m_al_---'-1 :!:....ll ~entitivity: '--__ ---'---' 

or how any of these options 
the service that ultimately delivers your 

to a CompuServe User ID number, they are all 

Here are brief descriptions of what the are 

Importance The message can be marked Low, Normal, or 

Sensitivity The message can be marked Normal, Personal, Private, or 
Confidenrial. 

Release Date: The message will be held until the date and 
forwarded to the recipient's electronic mailbox. 

Expiration Date: The message will remain in the recipient's ~''-~'''U''''~ 
mailbox only until the date specified; then it will be automatically 

merely put an Expirarion Date: notice in the message to 
how long the coments ate in 

Payment Method By default, the sender pays 
sages, However, you can select Split Charges to 
. the recipient(s) 50-50, or select 

pay all of the message transmission Your not 
affect any network communication surcharges for sending 
those are billed to you . 

KeICttJi!en,ts are charged onl:y for «postage due" Mail that 
are not obligated to do either one. 

Receipt receive a notice when each read or 
your message. 

carry You will be prompted to approve any charges before 
me;rsaj~e is sent} but you can Go MAlLRATES to check the charges in advance. 

L 



Send and Receive All Mail 
command connects you to CompuServe, 

Out-Basket, and retrieves all the mail from 
,- .... 'CO",'-,. Optionally, you can also 

when it finishes sending 

Send File 

more information 

files can be viewed in WinCIM 
File menu. 

M A L 
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Send i n9 a File 

1. Choose Send File from the Mail menu. This 
takes you to the Recipient List dialog. 

2. Fill in the Recipient List for your file. When 
you're through, you proceed to this dialog: 

See Page 65 to find out more about the Recipient List. 

-I Send File Message 

i Add,,,,,,,: Ilro: Jeannie Ma,lin. 72240.52 

Subied: I 
I Eile: II I I~ ftinary 

Additional informalion: 

I 

ttl 
I!I 3 recipients 

I IOwionL. I 
o lexi C) JiIF 

I 
[QuI-Basket I Ii~nd Now I I CanGel I 

3. Include a subject. 

4. Select the file from any directory on your hard 
disk or diskette by clicking on the File: box, 
or type in the file name (and path, if needed). 

5. Specify whether the file is a binary file, text 
file, or GIF (graphics) file. 

Some interconnected services, such as Internet and 
fax machines, only accept text messages and files. 

See Page 117 for more information. 

6. If you want to apply any Options, click the 
Options button. 

See Page 66 for information about Options. 

7. Fill in the Additional information: box with 
any comments you want to put into the file's 
'cover letter.' 

8. Send the file immediately, or place it in your 
Out-Basket so you can send it later. 

Files in CompuServeMail can have up to 2Mb. Some 
interconnected services have much lower limits. 

See Page 117 for more information. 

L 

Supply a subject 

Identify the file to 
be sent 

Select the file 
type 



In-Basket 

so you do nOt 

be presented with a list of messages 
them and write replies at your leisure. 

Out-Basket 

In-Basket 

In can 

Choose this command to send or edit one or more messages you saved 
in your Out-Basket. You'll see a list of all your unsent 
messages. 

lVle~SSaJ2:es in your Out-Basket will auevtUaU'A<H] 

sent. save a copy of a message to 

message and then click File a Copy. 
of all Mail messages you 

Filing Cabinet 
this command to review documents 

Page 130 for details about Filing 

Address Book 
command takes you to your Address Book, 

names and electronic mailing 

127 for details about Book. 

M 

in your Filing 

the 
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Create Forum Message 
This mmmand enables you to create a message for posting in a 
CompuServe You can easily create a forum while 

but will incur connect-time charges for you 
message. Create Forum Message enables you to compose 

connecnng, 

messages. 

me.ssaj~e that you create using this C01irzmanirt, 
.. u-.... <Wn .... from the Messages menu. bt!!,1JltJr(bt 

The size of a message IS to 

Member Directory 
helps you the CompuServe 

member. Choosing it takes you to this 

hast 

hitY:~1 ======::; 
ii.ldte:1 :=======: 

Counlr9:1 
~====--­l!!."ilb,," 

Fill in as much information as you can before clicking OK 
meet your criteria will 

a 

L01'1liJl!lI)e1'Ve memf}'eTS are automatically listed when they sign up. any 
remove his or her information from the directory. 

HHun,'v,,", Name to Private systems 

I. 
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What's special about 
the Special menu? 

Special lets you 

S I' E CAL 

There is a different Special menu for every WinCIM desktop. The Special 
menu commands enable you to control the desktop operating environment 
and also provide access to desktop-specific features. For example, when 
you're in a forum, the Special menu lets you detetmine where message 
browses and searches will begin, and also find our more about individual 
members of that forum. 

This section covers the commands on the Special menu for WinCIM's ini­
tial desktop. These commands let you: 

• Supply or change the information needed to establish a communications 
connection with CompuServe, such as User ID number, password, phone 
number for accessing CompuServe, baud rate, and modem control set­
tings. 

• Find out more about your connection to CompuServe 

• Customize any desktop 

• Connect to CompuServe using Terminal Emulation, instead of WinCIM's 
normal graphical interface 

See Page 80 for more information about Terminal Emulation. 

• Resolve any problems that might interfere with finding documents in the 
Filing Cabinet 

• Delete one or more forums from the forum information database main­
tained by WinCIM in your computer's disk storage 

This section also explains the commands in the Special menu for the 
Terminal Emulation desktop. 



Current ""'UI11::''' 

Alternate """'''''''1'.'' 

!erminal Emulation ... 
Bebuild Cabinet Indexes 
forum Database ... 

You can create as many sets of session 
phone numbers when you travel with your 
the same computer, and so on. Once you 

you can it or delete it. 

Current swings, plus 
if the Current settings !ail. Once you 

different 
different people using 
a set of session set-

session settings 
a connection the 

are the same as the 
means not to try any other 

set for this 
set, the two sets remain paired until you Alternate. 

You can edit either set without affecting 

S PEe A L 



J..J"UULk:. an 
line 

Settings 
This section explains the settings in the Setup Session 

Setup Session Settings 

Name: Real name (not forum corlter'en(:e 

User 10: The CompuServe User ID HLU"HJ-" 

Password: The password assigned to 

can have up to 25 letters, digits, and special 
is optional; if anyone else uses 

the password here, and enter it 'HaHU'~'J 

Your should be your secret. For this reason, the Chtlra,ctel"S you type appear 
as stars the Password: textbox. 

recommends that you 
every six months. Before you change 

though, make sure you 
ro receive you. Choose Go from 
PASSWORD as the service to access. 

See Page 149 for more information about changing your password, 

Phone: The telephone number WinCIM will use to access 
If you specify a local phone number, do not include area To view 
a comprehensive list of CompuServe telephone access numbers, 
from the Services menu, and then identity PHONES as service to access. 

phone number must be one that suppons your baud rate. 

Here are some prefIxes you may need to include in the phone number: 

• 9" or 0" clials 9 or 0 and then pauses four seconds (cwo per 
comma) and dials the phone number. 

off Call • *70, disables Call Waiting in most locales for 12-burmn touchrone 
phones. (70#, and 70 11#, are alternatives for many GTE systems.) Waiting 

• 1170, disables Call Waiting in most locales 
lO-button touchtone phones. 

rotary 

If you cannot disable Call Waiting, contact your local telephone company. 

S PEe A L 
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LAN ""',,.U'j;" 

More .,"'.'LA .... j;" 

option group next to the Phone: textbox tells 
Line is Tone (touchtone), Pulse or IS 

connected to anomer computer which connects to 

Retries: The number of times net-
if me first attempt does not work. 

communlcatlons 
connect to CompuServe. The CompuServe is 

you can access it via a local phone number. 

Baud Rate: The speed at which your modem communicates. If not 
sure, your modem specifications. 

By default, WinCIM is set to communicate through a fully 
compatible modem. To select a different modem, or modify 
click the Modem button. 

See the next page for more information about modem settings. 

If you connect to CompuServe through a LAN or a 
need to specify the communications port that your 
access. Click me LAN button ro supply this informacion. 

you 

you are familiar with the way your LAN or modem pool (1)I'!TU,U':Y, 

consult the person who atlministers it to make sure Y0lt use the correct tnlOnnalrUJI'l. 

the More button to review or 

HMI Time-Out 

money. 

PEe A L 



Changing modem 
settings 

S PEe A L 

Modem Settings 
Initially, WinCIM is set up ro communicate through Hayes-compatible 
modems. If your modem doesn't recognize standard Hayes commands, such 
as AT for atremion and +++ for Escape, then you can supply the necessary 
commands by clicking the Modem bunon in the Setup Session Swings 
dialog. This takes you to the following dialog. 

Modem [H;;y~; [ ± I 
~~~~==============~ 

lnitiali2e: [ATSO~(1 flO VrM : [!J 
E,ef;.: [AT .:luffix: [~Iol 

Dial Ian,,: i=.=[D==I====:::: ILial Pul ... : ::=rn-=::p=====i 
!leset: [Z !iany Up: [ H 

~====~ ~====~ 
E.SC<lP": I H+ e,.ckoowl"dye: [ 0 K 

~====~ ~==~~ ,honnect: [CONNECT Eail .. ,e: INO CARRIER 

o Speak", !HI 

If your modem requires a command to configure it, rhe command must 
appear in the Initialize texr box. You may leave (he other comrol strings the 
way they are. 

To see a list of modems available in WinCIM, click the arrow in the 
Modem text box. If your modem appears on (he list, select it and the cor­
rect strings will be filled in automatically. 

If your modem is not on the list, select Other and check your modem 
manual for the correct initialization command and other settings that need 
to be changed. Fill in the correct information and click OK. 

See Page 140 for more information about Modem Settings. 



If you need new 
alternate 

Setting Up New 
Session Settings 

1. Choose Session Settings from the ::;peCI;al 
menu. This takes you to the Session 

2. the New button. This takes you to the 
New Session Name dialog. 

3. in a name for the new set of session 

4. Click the OK button. This returns you to the 
Session Settings dialog, with the new 

name in the Current: textbox. 

5. Click the arrow next to the Alternate: textbox 
to up a list of all the available sets of 

Click the one you want to 
use as an alternate. (Or, click [None] for no 

If you have not previously set up the alter-
nate you want to use, skip this 
for now. after you finish setting up 
new Current: settings, repeat the whole pro-
cedure from Step 2. Every set of session 

is listed in both the Current: pop-up 
menu and the Alternate: pop-up menu, so 
once you have set up the settings you want 
for all you have to do is 

from the two pop-up menus. 

6. Make any needed to the in 
Session Settings dialog. Be sure 
any changes associated with 

LAN, or More. 

7. When you're finished, click the OK button. 

Choose 
Session 

Click New 

Supply a 
session name 

Click OK 

Select 
alternate settings 

Edit the 
session 

Click OK 

SPECIAL 
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Connection Info 
you information connection to command 

CompuServe. If choose Connection Info the menu while 
you will see a this one: 

La,t Acce •• : 11/13/938:12 AM 

time you logged on to CompuServe 
Connected)" means there have been no 

connections. 

to Last 

connection. 

lHU1",,;U Connect Time: tells the rotal 
logged on to 

can set this to 00:00 by clicking the 

Since: is the date time your current 

Last 
the 

if 
you on 

for your most recent 

minutes you have 
current WinCIM session. You 

button. 

sessIOn 

a notice 



Preferences 
Have it your way Preferences you to cuStonl1ze 

works for For example, you can the window 
appear 

Special menu to display a pop-up menu of 
you can customize. 

See more 111t'''''1'1~/tt''H1 tUfi'1t411W ",VOUi' 

PEe A L 



Special features 
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Terminal Emulation 
During normal operation, WinCIM automatically switches to Terminal 
Emulation whenever you access a service that does not support WinCIM's 
graphical inrerface. WinCIM switches back to the graphical interface when 
you leave the Terminal Emulation service, either by accessing a different 
service that uses the graphical interface, or by choosing Leave, Disconnect, 
or Exit from the File menu. 

Terminal Emulation has some special features that can be very useful, 
including programmable funcrion keys, the Capture Buffer, the ability to 
rum your primer on and off, and the ability to start and stop recording to a 
file. 

Switching to and from Terminal Emulation 
While you're connected to CompuServe, you can switch to Terminal Emula­
tion without accessing a specific service by choosing Go from the Services 
menu and then specifying ASCII as the service name. This takes you to 

CompuServe's TOP menu. To switch back to the graphical interface, choose 
Go again, and specify HMI as the service name. 

Connecting in Tenninal Emulation 
You can conduC[ a complete CompuServe session in Terminal Emulation. 
This means that you will access the Terminal Emulation version of any ser­
vice, including CompuServeMail or a CompuServe forum. Just choose Ter­
minal Emulation from the Special menu to bring up this dialog: 

EmlllaUon 

o M.anual Connect 

I £onnecl II Cancel II tlelp 

To log on ro CompuServe manually, click the Manual Connecr checkbox. 
Otherwise, W'inCIM will connect you automatically, using your current 
sessIOn semngs. 

When you are ready to connecr to CompuServe, click Connect. 

See Page 83 for more inforrnation about Terminal Emulation features. 

When you use the Terminal Emulation command to switch to Terminal 
Emulation, the only ways to return to WinCIM's graphical interface are to 
choose Exit from the File menu or to close the Terminal window. Either of 
these actions will also disconnect you from CompuServe. 



Index files tell 
Wll1CIM where to 
find documents 

Rebuild Cabinet Indexes 
WinCIM uses special files called 'indexes' to speed up the process of locat­
ing individual documents and folders in your Filing Cabiner, In-Basket, and 
Out-Basket. It is possible for these indexes to become 'corrupted' - that is, 
to have the wrong information. 

If rhis happens, WinCIM's internal checking mechanisms will usually (nor 
always; it may nor be able to tell if there are messages or folders which are 
nor listed in the indexes) identifY the problem when you perform some 
operation that accesses the Filing Cabinet, In-Basket, or Out-Basket. If 
WinCIM determines that a problem exists, it will automatically rebuild the 
indexes while a status box informs you of irs progress. 

If you derect a problem and wish to rebuild the indexes, you can do so by 
choosing Rebuild Cabinet Indexes from the Special pull-down menu. 
Before performing rhe rebuild operarion, WinCIM always asks you to con­
firm your imention: 

:=1 Rebuild Filing Cabinellndexes 

This may take a long lime. Are you 
sure you want to do this now? 

The amount oj time needed to rebuild indexes depends on how many documents are 
stored in the Filing Cabinet and the two baskets. The operation will be much Jaster 
if you have a disk cache. 

S I' E CAL 
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Forum Database 
When you join a forum, WinCL\l stOres information about thar forum in a 
database on your computer. Subsequenrly, WinCIM updates the informa­
rion whenever you access the forum. This includes message seerion names 
and library names and numbers. WinCIM uses the informacion ro get you 
into the forum faster and more efflciendy . 

WinCIM does not store or update information about a forum if you access it in ter­
minal Emulation. And it does not store any information unkss you join the forum. 

You can debe information abour one or more forums from the database by 
selecting Forum Database from the Special pulldown menu. You will see a 
dialog that looks like this: 

=: Forum Database 

i The Travel 
! The Space 

i 

~-----------~ 
OK Llncel I 

First highlight the forum whose information you want to delete, and then 
click Delete. You can repeat the procedure as many times as necessary to 
remove all [he forum information you want. \X/hen you are finished, click 
OK. 

You should only dekte forum information if you have reason to believe that the 
information in the database is wrong, 01' if you never expect to return to the forum. 

Deleting the Forum Information Database 
The database of forum information expands to hold information about 
every forum you join, but does nor shrink when you remove forum infor­
mation. If you ever want to delete the entire database and make a fresh 
starr, you can do so by erasing [he FORUMS.DB file in [he subdirectory 
where you keep dIe suppOrt files for WinCIM. 

See Page 132 for more information about WinCiM subdirectories. 
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, View Ierminal 
Record 10 t'rinter 
Record in file ... 
Set Function !';eys ... 
!,;.lellf Buffer 

!,;.onnection Info ... 
preferences 

in-Basket .. 
Qui-Basket .. 
filing Cabinet... Ctrl+F 
Address Book... Clrl+A 

View Buffer 
saves text Ul'Uld\C;U 

Capture Buffer. You can 
You can edit contents. To copy 

Save or Save As menu; to copy it to 
choose Copy menu. you 

View Mode box at the screen says 

View Tenninal 
command enables you to leave the Capture Buffer and return to active 

terminal display. When you choose View Terminal, (he View Mode box at 
the bottom of your screen says "Terminal". 

Double-clicking the View Mode box switches you from Terminal View Mode to 
View Mode or vice versa. 

Record to Printer 
command toggles your primer on and off, so that you can prim what­

ever appears on your screen. \'Vhen your primer is on, there is a check 
next to (he command, and the Printer Capture box on (he bottom menu 

contains the word "On". 

Douhle-clicking the Printer Capture box has the same effect as choosing the command. 



Record in File 
command toggles file capture on and off. When you [Urn it on, you 

asking you to specifY a file, a check mark next to the com-see a 
mand, 
bar. 

the word "On" in the File Capture on menu 

box has the same effect as choosing the command. 

Function Keys 
ro the Function 

method for 
to CompuServe 

A 'function key' is actually a combination plus any For 
lUll"U~!" key, the Function Key Settings dialog 

Label A short description or reminder - whatever is 
you what will be transmitted. The label can up to 

Key Definition The actual instructions or information 
mitted ro CompuServe. The definition can be up to 80 "'''''''',''''0. 

Whenever you can use the function keys, there is a row of 
bottom of the dialog. Before you set any function keys, 
like 

rrans-

set a function key, the related button will have the label you 
~V''''H'.~ in the Function Key Sectings dialog. Here is a sample of the 

appearance after a few keys have been set. 

CompuServe whatever you typed into a Key Definition 
corresponding button or hold down ~ while you press the corre­
number key. For example, clicking the Tickers button or 

send a series of ticker symbols to one of 



Setting Function Keys 
Here is a step-by-step procedure for func­
tion key definition. 

You must be in a service where this facility is available. 

1. Choose Set Function Keys from the Spe­
cial menu. This displays the Function Key 
Settings dialog. 

: 1- i Function Key Settings 

Key label Key Il elinilion 

'AIl+ll 1 :=! ========i 
" Alt+;;t: 
, ~==:; i=======:::; 

j. Alt+!:~=~ ~=======~ 

f: AIt+I: 

;! AIt+!!.: 
': : AIt+~:1 

AIt+!!: 
I 

~ i 
:' OK i: I Cancel I Help I 

2. In a Key Label textbox, type the label you 
want to see in the function key button. 

3. In the corresponding Key Definition text box, 
type the instructions or information that you 
want to send to CompuServe. 

To add a carriage return at the end, type "M"J. This 
sends whatever you typed on to CompuServe. 

4. Repeat Steps 2 and 3 to define additional 
function keys, if desired. 

5. When finished, click OK. 

Your text is now assigned to the function 
key. Whenever you are in Terminal 
Emulation, or you access any other WinCIM 
dialog that supports function key settings 
(such as the conversation window in CB 
Simulator), you can type the Key Definition 
text by clicking the appropriate button at the 
bottom of your screen, or by pressing 
and the appropriate number. 

Choose Set 
Function Keys 

Supply the 
key label 

Supply the 
key definition 

Click OK 

S PEe A L 
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Buffer 
automatically saves text UDUldVLU on your screen to 

memory. Clear Buffer your 

Connection Info 
command provides you with information 

[ion to CompuServe. 

details. 

Preferences 
you customize way 

In-Basket 
command takes you to your H'-"'",",,,",-'. 

69 for more information 

Out-Basket 
command takes you to your 

until you are ready to send them. 

69 for more information ahout your 

takes you to your 
mail messages, 

out to others. 

more your 

Address Book 
command takes you to your HUU.""" 

mailing addresses of friends 

your current connec-

electronic messages 

a handy place to store 
associates. 

127 for more information about your Book. 
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Forums are where CompuServe 
expound opinions and ideas, and 

places. You'll find 
more than willing to help. 

Most are extended 
WinCIM offers a 

you costs down 
mark messages and 

everyone easiest way to find our what 

you 

double-click the Forums icon in the 
forum categories, such as Hardware Forums 
computer equipment, Software Forums for 
sional Forums catering to members of various 

To find out if there are any forums related to a interest 
Find from the Services menu. This takes you to a 

identif}r the topic you're interested in. WinCIM then 
related services, including forums. 

using forums CompuServe even has a Practice Forum that you ca.n use 
connect-time charges. If you're not familiar with forums or the way 
work with WinCIM, Go PRACTICE to some 

Sysops 
Each forum is run by one or more Sysops 
opetator - or forum adminisuators. 
answer questions, post notices about events 
and review files before putting them in the 

FOR U M 



Membership 
privileges 

F o R 

its 

u M 

When You First Access a Forum 
you access any forum you 

dialog, which tells you about the 
to do next. 

oll",ed in the Windows Advanced Uxe, 
haye the Knowledge Base GO MSKB and 

furfher information on the Knowledge Bale and 
in fhe foturn General A.nnouncement. 

Forum members can do much more In a 
does not incur any 

become a forum member, all you to 

so, however, there are two options you can 

.. YOll can change the name that will be u"u~""u 

.. 

library files you contribute in this 
name the name in whatever set of session 
YOll access the forum. 

YOll can also change the name you use 
any time after you join, by '"''_''''''''' 
menu. 

more information about Forum 

can in your personal interests . 
you in the forums membership 

Page more 

areas 

are 
you 

and forum 

you 

messages you send 
The default 

when 

creates an entry 

memti'ers,ryzP directory. 



Three new menus 

The forum Toolbox 

The Forum Desktop 
When you enter a forum, the top menu bar changes. Mail is gone; you 
cannot access CompuServeMail from a forum. The Special menu has new 
commands that we'll look at later. And, there are three menus unique to 

forums: 

• Messages gives you access to a public message board, where people discuss 
topics of interest to the entire forum membership . 

• Library offers a wealth of files for you to retrieve. Programs, articles, 
interviews - you never know what you might find there . 

• Conference brings you into real-time contact with other forum members. 

You'll also see the forum 'Toolbox appear on your screen. Each icon in this 
toolbox corresponds to a command in one of the forum menus. Instead of 
choosing a menu command, you can simply click rhe corresponding 
toolbox icon. If an icon is dimmed, the command is not available. 

Get Waiting News Flash 
See Page 96 See Page 108 

Browse (messages) Browse (library) 
See Page 93 See Page 101 

Search (messages) [Q ~ 
Search (library) 

See Page 96 See Page 101 

Create Message 
('~~> t[l] 

Contribute 
See Pages 91-98 '~/ See Page 103 

Enter Room 

S I-~~I Who's Here 
See Page 105 

,r;, r 
See Page 106 ~.lS! 

Invite 
[m ~ 

Ignore 
See Page 101 

. :! 
See Page 101 -' 
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Sections 

Topics 

Like notes on a bulletin board or letrers to the editor, forum messages are 
wide-ranging correspondence to be read by all. Unlike their paper counter­
parts, however, forwn messages are temporary. What you read today may be 
gone tomorrow. You will want to visit the message areas often to be sure 
you don't miss anything. 

At any given moment, there are hundreds of messages on every 
CompuServe forum, bur they are organized to help you read - and reply 
to - the ones that interest you most. 

All forum message boards are divided into separate sections that focus on 
more specific aspects of the forum's overall area of interest. For example, the 
message board in the Science Fiction Forum has a Star Trek section. 

Whenever a forum member posts a message that is not a reply to another 
message, he or she supplies a subject. When someone else replies, the reply 
message automatically takes the same subject. Together, the original mes­
sage, all the replies to it, all the replies to the replies, and so on, make up a 
topic (sometimes called a 'thread', as in "thread of conversation"). The 
topics within a section are kept separate. 

Messages are not kept in a forum forever. As new messages are posted, older messages 
are deleted. Some very busy forums keep messages for only a few days. An important 
message might be placed in the library for longer availability. 

Message marking and 
retrieval 

As you look through the messages in a forum, you can stop and read the 
ones that spark your interest. Or, you can mark the messages, and later 
retrieve them en masse to your Filing Cabinet for offline (and off-budget) 
perusal. You can mark an individual message, a topic, a section, or all 
sectIons: 

"When you leave the forum, WinCIM will ask whether you want to retrieve your 
marked messages. 

o RUM 5 



;;tellrch ... 
Get :,y'aiting 
Hetrieve Marked .•. 
Seillille ... 
Freshen Messages 

l::.reale Message 
!1l·Rasket... Clrl+1 
llut·Basket... Clrl+O 
Eiling Cabinet... Ctrl+F 
Address Book... Ctrl+A 

!'I.ol' 
Des ns 

Browse 
Use Browse when you want big 
a list of all the sections in the forum. 

number of messages in the section and 
messages are divided into. 

a section and clicking will 
of messages in each. Scroll through 

It gives you 
section includes 

of or 

a 
you think is interesting, select ir and click Read. 
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Browsing Forum 
Messages 

1. Choose Browse from the Messages menu. 
This takes you to a Message Sections 

2. Highlight a section and click Select. You'll 
see a list of with a count of the mes-
sages in each topic. 

3. Highlight a topic and click Get. 

To mark a topic for later retrieval to your Filing 
c..;BOlflsr. click the box beside the topic name. You 
can mark as many topics as you like. 

FOR U M S 

See Page 97 to find out how to retrieve 
marked topics. 

If you have never read any messages in this 
forum, you are now reading the oldest 
message in this topic. If you have read 

in the forum before, the 
displayed will be the first message 
since your last visit. If you want to review 
earlier messages, choose the Set Date 
command from the Messages menu. 

See 97 for more information about the 
Set Date command. 

Choose Browse 

Select a section 

Select a topic 



When You Read a Forum Message 
A forum message appears in a dialog like the one in front: 

. - opening downloaded! T I & II 
,; Gene Muller II ,; Michelle Barnh 
,; Chuck Oavis =1 Comm Utilities let: opening downloaded files I- . 
,; ~G"ne Muller ~ Chuck D •• is, 76136,3576 1111154, tlo Replies Sof? 

Jonet sternfel T am Rauch, 76003,51 Monday, Ilovember 30, 199210:32;02 
LGene Muller 

T his: example includes the message map to demonstr ate the ac1ion of the More ..!.. 
buUon~ which heJps- you (earl messages in topic Older. What M ore does 
depends: on where you are within a message or a topic: -

-- If this meso.ge has more teol, More displays the ne.' page_ 

-- If you ale at the end of this message r More displays either the neHt 

(ie! I message in this topic [if there is one) OJ lhe tirat message in the nexl 
topic. -... 

I More I[EEt±J1 T!!P;~ lGJFeUI Reply II llelete il Cancel II 
The first five buttons are for navigation: 

a More continues through the current message, topic, or section. As noted 
in the example, where you go is determined by where you are. 

a The arrow marked P displays the previous message in this topic (here, the 
message from Gene Muller). 

• The arrow pointing up displays the message that this message is replying 
to (here, the message from Chuck Davis). 

a The arrow marked N displays [he next message in this topic (here, the 
message from Janet Sternfeld). 

a Topic displays the first message in the next topic. 

The Map button displays a diagram like the one above, which depicts the 
relationships among the messages in this topic, and shows which messages 
you've already seen. To display any message in the map, highlight it and 
click Get. 

The File It button copies the message to the Filing Cabinet. 

See Page 130 for more information about the Filing Cabinet. 

The Reply button takes you to a dialog for creating a reply to this message, 
The recipient, the topic, and rhe section are automatically filled in for you. 

If you want to change the subject, you should use the Create Message command 
instead of replying, to help other members detennine which messages to read. 

Copy addresses to 
your Address Book 

The Delete button only works if the message is ro or from you. 

You can add an address entry to your Address Book by clicking the To: 
button or the From: butron. 

F o R u M 



Search 
a while, you'll know the names of the sections (and 

you're most interested in. You'U also get to yoW" 
correspondents. You may even know the number of a mes-

you'd like to re-read. Choose Search from the menu, and 
From, To, or Message Number. Fill in 

and click Search. 

If you would like to search for messages to or from a member, you can use 
member's nttme or User ID number. For subject searches, you can enter any part 

FOR U M S 

By default, all the sections you can search are 
narrow your by unmarking specific sections. 

burton to unmark all the sections, and 
want to search. (Clicking the All button re-mark all 
can also change the Since: date to expand or 
by your search. By default, the Since: date is usually 
the forum. 

If you click the Mark Results checkbox, all the Tnl'"'''"'''''' 
your search wilJ automatically be marked for 

are 

97 for more information about retrieving marked messages. 

Get Waiting 
Get Waiting from the menu to see a 

",,,..u,,,~,,u to you, as well as any replies to those messages. For 
someone to your message and someone 
responses included in your messages. 

by 



Retrieve Marked 
During a search or browse, you can mark sections, wpics, or inclividual 
messages for retrieval. When you choose Retrieve Marked, all the marked 
messages will be retrieved to your Filing Cabinet. To save connect-time 
charge, read them later when you are not connected to CompuServe. 

Set Date 
By default, browses and searches cover messages posted after the newest 
message you read during your last visit. To limit browses and searches to 
even newer messages, or to expand them to earlier correspondence, choose 
Set Date ftom the Messages menu and fill in a different date and time in 
the resulting dialog. 

=1 Set First Message Date 

Date:i12/24/92 1 Time:13:36 PM 1 

OK 1 Cancel] I lielp I 

Set Date applies only to your current session. 

Freshen Messages 
During a forum session, you normally have access only to messages posted 
before your arrival. To access new messages posted during your visit, choose 
Freshen Messages. 

Create Message 
Many of the messages you post will be replies to other messages, but you 
will sometimes want to start your own topic. You can start a new topic by 
choosing Create Message from the Messages menu. You don't have to address 
your message to a specific User ID number; many messages are addressed to 
ALL to invite anyone's idea or opinion, and some messages are addressed to 

SYSOP to receive special attention from the forum management. 

If you have a particular question about forum activities, you can send a "for your 
eyes only" message to the main Sysop by using *SYSOP as the address. 

A forum message can have up to 10,000 characters. 

See Page 70 to find out how to create a forum message without connecting 
to CompuServe. 
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Creating a Forum Message 

1. Choose Create Message from the Mes­
sages menu, or Create Forum Message 
from the Mail menu. Either one takes you to 
the Create Forum Message dialog . 

•. =T Create Forum Message 

Choose 
Create Message 

Iv . 
Subl"cl: I I forum: ITne Great DutdomN I:! I 

I II I SectiOll: I GenelalJPholographyl :! I 
From: Tom W,;ter 70003.511 o .!)i ... "I" D~i"M"il 

I 

i 

I Qui Bask,::j I ~"nd II Fi~! Qelete 

2. Type in a subject. 

3. Fill in the name and address of a forum 
member. (You can use ALL or SYSOP.) To 
get a name and address from your Address 
Book, click the To: button. 

4. Optionally, you can select a different forum 
and/or section. Or, you can click in the 
checkbox for Via Mail to send the message 
through CompuServeMail instead of posting 
it in the forum. 

Some forums will let you post a Private message 
that can only be read by one other member. 

5. Type in your message. 

6. If you want to save a copy in your Filing 
Cabinet, click File It. 

7. Click Out-Basket to put the message in your 
Out-Basket for later posting, or click Send 
to post it immediately. 

If you are creating a forum message from the Mail 
menu, you must put it in the Out-Basket. To send it, 
go to the forum and choose Out-Basket from the 
Messages menu, and then click the Send button. 

o RUM S 
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Specify the 
subject 

Supply the 
To: information 

Compose the 
message 

Click Out-Basket 
or Send 



..... ...... 

In-Basket 
Like the Mail menu command of the same name, 
work with messages stored in your In-Basket. 

See Page 69 for 

Out-Basket 
command allows you to open, 
Out-Basket. If you created a 

Filing Cabinet 
command takes you [Q the 

messages and other 
forum messages [Q 

in folders named after the 

you 

To access messages in the Filing Cabinet without connecting to LOm1J'U<lert'e. choose 
from the Mail menu {or click the Filing Cabinet icon in Ribbon}, 

See Page 130 for more information about the Cabinet. 

Address Book 
This command lets you add, delete, or update Book entries. 

See Page 127 for details . 

You can also add the addresses of forum members by clicking the To: 
hom: button while reading messages . 

or the 

Notice 
From time to time, Sysops post news 

and other happenings 
Notice. 

Descriptions 
forum. If a 

summary. 
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Forum libraries contain 
bers. can 
the forum 

forum library is into sections, 
sages. there are no topics. 

There are several 

Freeware programs are, 
anyone to share 

author 
it, you should 

mem-
member can contribute a to 

the the new file is 

the same ones as mes-

the available 

or additions to the program once the is sent in. Some 
ask hometown, a donation to a or 

some other of a 



When you're not 
looking for anything 
in particular 

When you know what 
you're looking for 

Notice 
Des cri{!tions 

Browse 
Choose the Browse command when you want to look through all the files 
in one or more sections of a forum library. 

By double-clicking on a section, you will see a list of its files. Each filename 
is accompanied by the file's submission date, size, and the User ID number 
of the member who contributed the file. 

Search 
From the Library menu, you can search any library section by keywords, 
contributor, or filename. Most flies have descriptive keywords, and you can 
turn up a lot of interesting files with a single term, such as baseball or 
printer driver. Gust don't go looking for a baseball game in a word 
processing section.) 

In Sections: 
[8J New Uploads [Win) 
[8J Setup 
[8J TrueTl'pe Font Pack 
[8J Printing 

Search for Files 

Search FOI: 

~ file Name: 
- !;ontribulor: 

Keyword. [8J MS DOS Apps/PIF. 
[2) "Windows Accessories 
[2} Program Manager 

",[8J"-'-'.H a"-'."'dw"'a"'re"--_____ L..Jr-:--+ Between Dates: 1111/80 

All II lione I ~e",ch II Cancel 

I and 1 1/6/93 

Iltl~'~-] 

If :your first search selects too many files, use another keyword and search again. You 
mtght also change the dates in Between Dates to include or exclude older files. 
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Retrieve the file 
now or later 

Searching for a Library File 
such as application programs, 

are usually compressed to save disk space 
and transmission time. Any file whose name 
ends in .ZIP has been compressed with a 
popular utility program called Starting 
in the IBM Communications Forum, here's 
how you might locate and retrieve the latest 
version of PKZip. 

1. Choose Search from the Library menu. This 
takes you to a Search for Files dialog. 

2. the search criteria. You can search 
by file name, contributor's User 10 number, 

Since you don't know the 
file name, type PKZIP in the 

words: box. 

If there are any sections you don't want to 
search, unmark them. Or, click the None 
button to unmark all the and then 
mark the sections you do want to search. 

If you have some idea when the file was 
contributed, you can change the dates in the 
Between Dates: boxes. (By default, they 
cover all the files in the forum.) 

3. Click the Search button. You will see a list of 
files that meet your search criteria. 

4. To determine whether a file has the PKZip 
program, highlight it and click 

Once you find the file containing the PKZip 
program, you can download it to your com­
puter by clicking the Retrieve button. Or, you 
can Mark the file for later retrieval. When 
you do retrieve the you need to tell 
WinCIM where to store it on your computer 

you have that there is no 
need to ask for file names in your Forum 

See Page 135 for more information about 
Forum Preferences. 

Choose Search 

your 
criteria 

Click Search 

Review the fife 
descriptions 



Retrieve Marked 
This command retrieves aU the files you have marked during your forum 
session. You can even dick a checkbox to automatically disconnect from 
CompuServe after all the files are safely downloaded. Go fix yourself a 
sandwich while they're coming in. 

Contribute 
The forum libraries depend upon submissions from forum members. 
Choose the Contribute command when you want ro submit a file. Your 
connect time is always free when you are sending a file to a library 
(although any communications surcharges will still apply). 

Each forum has its own rules and criteria about the kirnls of files it accepts, so you 
might want to choose Notice 01' Descriptions. For example, some files must be in 
plain ASCII text, so people with different kinds of computers can read them. 

Notice 
This command displays the forum library notice. A notice might contain 
anything, but it will probably have announcements of hot new files avail­
able in the forum's library. 

Descriptions 
Choosing this command from the Library menu will give you valuable 
information about the kinds of files on tap in that forum. You might also 
find guidelines for contributing files. 
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Discuss in time 

FOR U M S 

"W'ho says you have to travel to a leccure hall to 

sometimes famous - speakers about your 
like to share your knowledge 

of eleccronic conference rooms for 
impromptu chacs. 

WinCIM makes conferencing easy, you can 
in one window while you type your commenrs 

If you just want to listen, thar's all righe too. In 
monitOr one conference while actively taking 1I1 "H'JClJ'I..~, 

in the same forum. Here are some of 
ences you'll encounter: 

Formal conference A formal conference is 
speaker. There's a moderatOr, and you 

rum to a question. 

Scheduled conference 

Informal conference An impromptu can 
in to monitOr, or take part. 

any 

conversation \'I;'hile m a room, you can inVIte 
- or can invice you - to join a group conversation is 

to everyone else. 

talk You can start a contjdential conversation one 
person, or be invited [0 one. 



Set Nickname ... 
Inyite .•. 

Ignore ... 

Notice 
DescriQtions 

Enter Room 
This command gives you a list of all available conference rooms. 

=1 Conference Rooms ITI-
! .. 

I 

r 

; 

! 
o People In WINNEW Conf Room [lJ 

I I Ent". II listen I I 
Can Gel I 

Highlighting any room will tell you how many people are currently 
gathered there. 10 check out an inhabited room, click the Enter or Listen 
button. 

FOR U M 



Find out more 
about a me:mller 

Start a 

fOR U M $ 

Who's Here 
this command shows you everyone 

@ Harne 0 lhe, ID 

P.rofile 

Lalk 

Out about everyone 
room, or just those in your group. 

line information along the bottom 
about the highlighted member. It shows 
name is listed, or vice versa, the section or 

is currently using, the name of 
member is connected to CompuServe, and 
using conference (C), messaging (M), or 
listed in the forum's membership roster, you can 
clicking the Profile button. 

Click to begin a private conversation with a 
This produces a window 

in the bottom half. Press 0 to your 
along the other member's responses, 
window. 

IS 

User ID 

In 

interests by 

in the 



Set Nickname 

Choose this command to change your Nickname as it appears to others in 
forum conferences. Otherwise, it stays the same as in the Forum Preferences 
dialog. (If you have no Nickname entered in Forum Preferences, your 
Nickname will be the name in the current set of session settings.) 

See Page 135 for more information about Forum Preferences. 

Invite 
This command lets you invite anyone in the forum to join a group 
conversation. A group can be two people or more .. 

Ignore 
You'll make a lor of friends on CompuServe, but in case there's someone 
you'd rather not hear from, choose this command. Ignore produces a list of 
others currently using the forum. Just highlight the person's name or User 
ID number and click the Ignore button. This prevents that person's com­
ments from appearing on your screen, whether in your group, your room, 
or a room you are monitoring. Ignore does not prevent the person from 
sending you an invitation. 

Notice 

This command displays the conference notice. 

Descriptions 

This command gives you a list of the various conference rooms in the 
forum. Double-clicking on a room will get you a description of the room 
and the people using it. Sometimes the descriptions are rather fanciful. 

FOR U M 



When you enter a forum, Special menu changes, a new set 
to 

Notices 
any of the notices posted by Sysop. Some 

notices are available Library, and 
ence menus. The notices you can 

News Fast-breaking forum news events 

An introduction to forums aims and outlook 

Conference A 

files 

Membership \X'hat is eXDect<~d from asa 

Introduction to forum's Sysops and areas 

New lV.l,;ll1'lI"'. to know: 

Messages message board sections 



Options 
command 

sessIOn. 
you a chance to set affect your forum 

Ne."ag". ,a"Il" lrorn 11160456 to 11161786 

ba.t N".sage: 1160456 

----;=::.~ 
o f.erma"e,,1 

Join Forum 
If YOll haven't already joined rhe 

Search Membership 
you search 

I Cancel I 

messa,ges you create and 
forum. i~ different from 

it is [he name provided 
name in your Session Settings, 

change you make 
the Permanent 

you can use Join Forum (0 do so. 

direcro[y: 

!:!elp 

YOll can supply some pan the name to get the corresponding or 
name by supplying ID number. The Interests box 
keywords to get the names User ID numbers of 

sharing an interest you 

FOR U M S 



Change Member Entry 
Choose command to yourself to the membership directory, 
or to change interests you've 

The only way to be included in a forum membership directory is to put in something 
for your interests. 

FOR U M S 

Connection Info 
this menu [Q find out more about your 

current connection to 

See details. 

Preferences 
This command you change your Forum Preferences, as well as any 
the preferences in WinCIM. 

Toolbox 
If you 
you. 

closed your 

Forum rrerere'nel's. 

wolbox, this command wilJ fe-open it for 
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GIF 

color 

for Graphic 
WinCIM uses to display graphics online. 
which is not supported by WinCIM). GlF 
les 

GIF files will always display images a[ 
GlF contain black and and gray 
color informarion. Therefore, if vou retrieve a color GlF 

with a monochrome moni'tor, it will appear as 
view the same image on a color monitor, the GlF 

color. 

CompuServe currently uses GIF to 
and plans to provide other GlF 
contain a wide variety of GlF 

of the advantages of GIF is that it can be by many ditl'imll'lt 'hjr.affif:l_l~. For 
example, an IBM user could exchange GIF files with a Macintosh user. 

N o T E s 



If you decide to 
add service , . 
youre usmg 

N o T E s 

Favorite Places you [Q build UUI.'-"-·"dCA.D' map to 
services you use most often. 

Special Services 
If 

you 
sessIOn. 

letter system name 
add a service 

CIS:WCIMSUPPORT 

a 
the appropriate three· 

automatically when you 

for systems available through InformatioD 

CIS: 
PCM: 
ZNT: 

to a service use 
IPP.'Pl"IPr system Dame CIS: 



Adding a Favorite Place 
Suppose you find a forum you 
decide you'll definitely be 
To speed up your return, add service to 
your Favorite Places list. While in the forum 
or its menus, do the 

1. Choose Favorite Places from the 
menu. 

2. To put the service else in the list, 
highlight the service above 
where you want the new service. 

3. Click the Add button. 

4. the rl<>c;:r,'intlif"ln 

words you like. 
up to 255 characters. 

own 
can have 

Note that WinCIM includes the ID in 
the Name: textbox. iden-
tifies the CompuServe Information Service. 
Another system ID is PCM: for PC MagNet. 

See Page 114 for more information about 
system IDs. 

Initially, WinCIM is set up to list Favorite 
Places in reverse order of access - that is, 
to whatever service you access at the 
top of the list. You can access General Pref­
erences to arrange the list in alphabetic 
order, or to leave the service where you 
it when you add it to the list. 

N 

Choose 
Favorite Places 

Highlight the 
preceding service 
(optional) 

Click Add 

Describe the 
service in your 
own words 
(optional) 

o T E s 



N o T 

1 . 

2. 

Adding a New Place Using Find 
Another way to add services to your Favorite 
Places list is with the Find command. 

Find from the Services menu. 

Find ... 

such as WINDOWS. 

3. Click OK. You'll get a list of all the services 
related to your topic. 

'------' 
I Cancel II !!elp 

4. Highlight the service you want to add to 
your list of Favorite Places, and click Add. A 

added Favorite Places service is 
by a temporary check mark. 

To remove a service from your Favorite Places list, 
highlight the name, and click Remove. 

E s 

To access your newly found destination, 
click the Go button. Next time you can 
there by way of the Favorite Places com­
mand. 

Choose Find 

Type a subject 

Click OK 

Select a service 
and click Add 



Mail offers a easy, 
communicating. And CompuServe Mail 

either. This section 
by providing addressing instructions for sending 

to other destinations. In addition, you can your 
on how they can send you a as 

these: 

• EasyLink (formerly Western Union 

• AT&T Mail 

• CompuServeMail Hub 

• Fax 
• Internet 

• 
• Private 

• 
• and TWX 

• Postal :viail 

Troubleshooting formats differ among and within systems. If 
format your correspondent should use to you a fT)"«~'TP 

to him or her first. Your can 
in the header of the message. Or your ,"V'""",,,-,,,''' 

N o T E 



Address format for 
outbound mail 

AT&T EasyLink 
AT&T EasyLink (formerly EasyLink Western Union 400) requires an 
aciminimative domain (WESTERN UNION), che recipient's given name 
and surname, a country code, and the EasyLink number. 

X400:(C=country;A=WESTERN UNIONiS=surnameiG=given-name; 
D=ELN:easylink-number) 

country is the standard X400 code for che coumry where the AT&T 
EasyLink interface is located (called the country domain); WESTERN 
UNION is the administrative domain. 

surname is the surname of the recipient; given-name is the given name of 
the recipient. 

easylink-number is the unique EasyLink number (ELN) of the recipient 
(caHed the domain-defined attribute). 

Example: X400:(GUS;A=WESTERN UN10N;S=CHAN;G=SHOON;D=ELN:G20555(0) 

The "X400:" must always precede the address. Also, the address must be enclosed in 
parentheses, and each element must be separated from the next by a semicolon. 

What to tell your 
correspondents 

For an AT&T EasyLink llser to send you a message, he or she must know 
the coumry (US), che administrative domain (COMPUSERVE), che private 
domain (CSMAlL), and the domain-defined atuibute. 

N o T E 

For Public CompuServeMail users, che domain-defined anribure is your 
CompuServe User ID number with che comma replaced by a period. 

For Private CompuServeMail users, the domain-defined anribute is your 
address in the form of sysrem-name:address. 



Address format for 
outbound mail 

What to your 

AT&T Mail 400 
When sending to AT&T Mail 400, you 

domain, recipient's name 

surname is 

ven.-name is the first name the 

is the unique AT&T mail 10 of 
attribute). 

the country, 
surname, and AT&T 10. 

(called the domain 

must always precede the address. Also, the OLL(lrp.~.~ must be enc/Qsed in 
each element must be separated from a semicolon. The 
can be significant. 

CompuServeMail users, 
address with the comma 

For Private CompuServeMail users, 
in the form of system-name:address . 

is your 

attribute is your .. AT&T Mail 400 has a defined gateway named MHS!CSMAIL! that replaces the 
country domain, the administrative domain, and domain parts of the 
address. 

N a T E 



CompuServeMail Hub 

It NetWare MHS users 

It Public Mailllsers 

Mail users 

ComplIServe serves as an adminisrraror, 

users w 

systems and 
mail messages senr ro and from systems. 

Address 

What to teU your 
correspondents 

To a message via the hub, you 

MHS:username@Workgroup 

usemame is 

workgroup is 
Hub. 

username. 

workgroup, as 

To 
use a 
(your 

messages to the 
hub address 

address). 

To find out more about exchanging messages via 
GoMHS. 

N o T E s 

lIsername 

with the CompuServe Mail 

CompuServe Mail 



Height, width, 
and size 

Address format for 
outbound mail 

EasyLink Western Union 400 

See Page 118 (AT&T EasyLink). 

Fax 
Fax (or facsimile) service is available for North America and destinations 
around the world that can be reached via direct dial (no operator assis­
tance). The address must include the country code, the city or area code, 
and the fax machine number. 

Fax Formatting 
All fax messages should conform to the following paranleters to be 
transmitted properly: 

• No more than 55 lines per page 

• No more than 80 characters per line (lines over 80 characters will be 
truncated) 

• No more than 50,000 characters or l,OOO lines in [he entire message 

• Margins: CompuServe will formats for printing with approximately one 
inch (2.54 em) margins on all sides 

• Page formatted for an 8.5- xlI-inch (21.5- x 27.9-cm) page 

Fax Confirmations You automatically receive a confirmation through 
CompuServe Mail when your fax message has been delivered. CompuServe 
Mail attempts to send fax messages up to 30 times, if the phone number is 
busy, or up to five times, if there is no answer. 

If the message cannot be delivered, it will be returned. CompuServe is not 
responsible for fax messages nor delivered because of incorrect phone 
numbers, busy signals, or no answers. 

FAX: fax-number 

fax-number is the country code, followed by the area code or city code, 
followed by the telephone number. 

Example: FAX:4471l234567 

This address format supersedes any other schemes for addressing faxes. As a result, 
faxes sent to destinations outside North America no longer require the 011 access 
code. Conversely, faxes sent to North America now always need 1 as their country 
code. 

N o T E 



What to 

N o T 

Internet 
is an electronic mail system 

military branches, educational institurions, 
a message to an Internet 

domain. Bimet and Usener auu~,"",',-" 

text messages sent. 

Research Internet Coordinating L,Uj7tTfj~utl:e n:nm'U"H any me.~Saj'{e offer­
or purchase goods or services (including emfJlIJ>1ml!en.tJ. 

for INTERNET:address@domain 

address is the recipient's address. 

domain is the domain, which typically includes 

INTERNET:AU394@CLEVELAND.FREENET.EDU 

Bitnet addresses, ((.BITNET" must be appended to the Internet 
spaces in between. For Usenet addresses, you can generally use the 
format. However, occasionally the more complex form illustrated below is 

your 

INTER.'l"ET:BSG74%FRANKLIN.COM@UUNET.UU.NET 

you a message, an Internet user must 
and CompuServe's domain address 

Public CompuServe Mail, the 
comma replaced by a period. 

1234@COMPUSERVE.COM 

For Privare 
name. 

the 

BMINOR@ABCCOMPU5ERVE.COM 

is your User ID 

is your name system 

Internet domains do not recognize the COMPUSERVE. COM UUf,rUU,rt. J'1.11:erner 

users who cannot send to COMPUSERVE.COM will need to contact the Post Master 
of theh' domain. 

E s 



MCI Mail 
There are f:\.VO formm for MCl Mail addresses: one for nU'~~"J~J reglSlereu 

individually in the MCl Mail Directory, and one for addresses 
vare assigned to organizations. 

lD or name as registered in the 

for X400:( C= US;A=MCI;P=domam;S=surname;G=given­
name;D=ID:mail-id) 

domain is the domain of the recipient's 

surname and given-name are the recipient's last and first names. 

IS individual's mailbox address 

X400:(C=US;A=MCI;P=ABCDCORP;S=DOE;G=JANE;D=ID:jDOE) 

for 
outbonnd mail 

Mcr Mail users can send you a message provided use your 
number and type COMPUSERVE at the EMS: prompt. 

Private CompuServe Mail 
The address for a member of an organization using Private 
Mail consists of a three-letter identifier (for the organi7.ation) 
individual address on that service. 

system-name:user-address 

svSrellll-lJlanle is the three-letter code name assigned to a Private 
Mail system. It is sometimes called the 10. 

"""""-d.u.u.""" IS recipient's specific mailbox 

Private CompuServeMail users can send mail to 

users simply enclosing a User ID In 

[user-idl 

N o T E s 



Address format for 
outbound mail 

SprintMail 
To send SprintMail, you need to provide the 
(TELEMAIL).recipient.sgiven name and surname, organization name, 
country name. 

X400: (C=country;A= TELEMAIL) ;O=organization;S=surname;G=given­
name) 

country is the country in which the recipient receives SprintMail. 

TELEMAIL is the administrative domain. 

organization is the organization at which the 

surname is the surname of the recipienti I!IV'en"name IS 

the recipient. 

receIves 

X400= (C=US A= TELEMAIL;O=XYZORGiS= WRI GHT;G=ANN) 

If an address is within a private the 
m address. 

name 

must 

'X400:" must always precede the adJress. Also the an..(lre.~.f 
'/JaJ"tm,tbe.ses, and each element must be separated from 

enClos~~a in 

N o T E s 

To a message, your SprintMail correspondent should 
country the administrative domain (COMPUSERVE), 
(CSMAIL), and the domain-defined attribute. 

For Public CompuServeMail users, the domain-defined 
User ID number with the comma replaced by a 

IS your 

For Private CompuServeMail users, the domain-defined attribute is your 
address in the form of system-name:address. 



Notice 

Telex and TWX 
A requires a Telex or TWX machine number and, if sent to 

tions outSide the United States, a country A sent to an MCI 
Mail subscriber's machine requires a special prefIx 650 

your telex has been delivered, you are notified 
cannot be delivered, CompuServeMaii rerurns 

error that indicates why the telex could nor be 

maLClUme-munoer IS 

lUd''-UUH .. is outSide the United States, 
appropriate country code, 

answerback is the answerback. (Include the 
are sure you know it. Otherwise, omit 

TLX:9491234567 ABCOEF 

For someone to send you a message from a 
use your CompuServe User 10 number and 
number, which is 3762848. 

first non-blank line of the message must be 
CompuServe User 10 number. To include a subject, 
line beginning with "RE:" after the "TO:" line in message. 

CompuServe's answerback, whjch is optional, is 

W"ben sending a Telex message from some countries, the telex user 
prefix before the CompuServe machine number. You can obtain a 
the CIM Support Forum (GO DOSCIM). Retrkve the file 
..... U1)1l01~t Files Library (#2). 

If the sender is using another electronic mail service to generate a telex to 
mailbox, you need to first verify the sender can 

zn1irJr7Itatlwn on the first non-blank line of the Some elp.i?t1'llin1C 

automatically insert other information at the outbound 
mall'l'fl~1t it impossible for OJmpuServeMail to determine Cfm'ect address. 

an 

if you 

1:.a:n/L''''H: 'Western Union 400 is an electronic mail service from 'We cannot cur-
receive inbound telexes. 



Height, width, 
and size 

N o T E 

u.s. Postal Mail 
transmits postal mail ro 

at one of six printer sites and 
a lercer to anyone 

Formatting For proper transmission, 
following guidelines: 

41 A maximum of219 lines (or four pages) 
truncated) 

41 A maximum of 80 characrers per line 

41 Only ASCII text (all other characters will 

are laser printed on 8Y2 x 11 inch 
(he sender's return are 

page of Letters are placed in 
one for the return address and one 

mail is: 

state is the state, province, or other government 

it is laser-

messages must meet the 

will be 

If you omit any of the address elements, such as the company or 
of the street address, you must include the separator 

>POSTAL\PAT ADAMS\ABC CORY\1 
ST\\COLUMBUS\OH\US\43215 

are not certain of the format, you can Go 
me:ssag;e, enter the word POSTAL at 

service will you 
"UlH'-~". one at a tlme. 



The Address Book is a handy facility for listing your correspondents' names 
and electronic mailing addresses. You can have WinCIM copy address 
entries from incoming messages into the Address Book and copy address 
entries from the Address Book into outgoing messages. This saves you the 
trouble of entering the names and addresses manually. 

Addresses may be CompuServe User ID numbers; AT&T Mail 400, 
EasyLink Western Union 400, Mcr Mail, and Netware MHS destinations; 
1elex, T\"VX., and fax machine numbers; Internet addresses; or postal mail 
addresses. 

See Page 117 for infonnation about address formats. 

You also can send a message to several people at a time by listing their 
names in a group in your Address Book. When you add the names and 
addresses to your Address Book while using CB, they are automatically 
included in the CB FRlENDS group. 

How the Address Book Alphabetizes 
The names in your Address Book are arranged alphabetically by the last 
word in each name. 

Address Bool:: 

Name Address 
owe Anderson 15148.1069 

[8 Friends 
Sigmund GedaH 
Ron Ma3ters:on 
Marianne Meyers 
Tom O'Toole 
Rachel Slrau .. 
hI",k Sw"n 
hlichael Washington 

{glOup:4} 
)fAX: 77111234567 
75140.1069 
>XYZ:M.Mey" .. 
75140.1072 
>ABC.R.Strauss 
>MHS:M.Swan@Labl 
MCIMAIl:123-4567 

I Add {>'roup I 

I £hange I 

I_J2~1 
I OK i 

II I Cancel 

'---_____________ ---l C lielp 

When an entry includes characters such as Jr. or M.D., attach the characters 
ro the last name. If there is a space before the characters, then WinCIM 
treats them as the last name. 

N o T E s 



Adding an 
address entry 
from a me!l::>l:nlye 
you create 

Adding an Address Entry 
There are two ways to add entries to your 
Address Book: manually and automatically. 

Manual Addition 
1. Click the Address Book icon on the 

Ribbon. 

2. Click Add. 

[".~":...... ... ~--------------~ 

3. Type your name and 
address. Comments are optional. 

4. Click OK when finished. 

When you are creating a you can 
also click the To: button after in the 
Name and Address fields. This works the 
same as an address from a mes­
sage you 

Automatic Addition 
1. Click the From: button beside the sender's 

name or (in a forum message) the To: 
button beside the receiver's name. 

2. When the Add to Address Book window 
appears, click OK. 

Revising an Address Entry 
1. In the Address Book dialog, 

address, and click Change. 

2. Edit as desired. 

3. Click OK. 

an 

NOT E S 

Click 
Add 

the informa­
needed 

Click OK 

Click From: 

Click OK 

Select an 
address 

Edit the address 
entry 

Click OK 



Adding a Group 
1. In the Address Book dialog, click Add 

2. a name in the Group Name: box. 

3. Click Add. Your Address Book is 

X4{lO:IC;USA;f\l1 
76003.511 
[SI:LCn"" 
FAX:l!i14-119-
INTERNET:CGH 
9846 Bavside Av 
{group:6} 
TLX:9998165 

C"ncel help 

4. To add someone to the group, highlight the 
address entry, and click OK. 

5. When your group is complete, click OK to 
add the group to your Address Book. 

N 

Click Add Group 

Type a group name 

Click Add 

Highlight an entry 
and click OK 

Click OK 

o T E s 



Save money 

N o T 

The Filing Cabinet is a place for long-term storage of CompuServe Mail 
and forum messages, news stories, and other text documents that you 
retrieve from CompuServe. To access the Filing Cabinet, click the Filing 
Cabinet icon on the Ribbon. 

I: : Auto-Filed 
i iCOMPUMKT 
i i DJPIOSAUR 
iGENERAl 
I •• nfflTthi.jij 

~ 1,",0' 'w,·, 

I! """"""""""" "" 

'I 
I 
I 
I 
I 

I 
tie .. 

l £hange 

J2elete ;1 ,I 
Close 

:i 

U 

The Filing Cabinet dialog enables you to open an existing folder, create new 
folders, change an existing folder, or delete a highlighted folder. If you open 
a folder, you can then choose to open or delete a document or rerum to the 
Filing Cabinet dialog. 

When you retrieve Mail messages, marked messages from a forum, or marked stones 
from ENS, they are saved in the Filing Cabinet. 

E s 

You can save connect-time charges by accessing a forum and immediately 
saving your messages to the Filing Cabinet. Once a document is in a Filing 
Cabinet folder, you can read, edit, answer, send, prim, and forward the 
document. Although any document in the Filing Cabinet can be accessed 
offline, sending a documem as a message will connen you to CompuServe. 



for you 

members now have access ro French 
CompuServe's online services. There are 

the WinCIM sofTware. 

position the cursor, and choose the Paste 

Messages and Files for Extended Characters 

All the WinCIM search facilities (forum messages and 
news stories, and so on) auromatically treat letters from the pVfPn,'Pf1 

acter set as tneir nearest English-language equivalents vice versa. For 
example, a search for "epee" in forum files would 
word "epee." Likewise, a search for would 

To use the extended character set in a 
must uncheck the Strip High Bit setting in 

See 

Bit means to remove the bit 
set. 

more information 

any commumcatJons 
you must wait 

networks 



N o T E 

To customize your WinCIM desktop Preferences from 
menu on any desktop and move mouse in the direction 

arrow. A pop-up menu appears you can 
customize. 

Connection Inlo ... I 

Ioolbox ... 

!n-Basket. .. 
QuI-Basket. .. 
Eiling Cabinet .. . 
Address 8ook .. . 

Mail... 
forums ... 
,Executive News ... 

CtrlfF! 1;8 Simulator ... 
Ctfl~A' Iennin"1 Emulation ... 

Ribbon ... 

desktop name 
where you can adjust the current 

you may 
te:x:tb'DXc:S instead. 

General Preferences 

to 

familiar with WinCIM's 
to initial General Preferences. 
ences menu to display this dialog: 

[8J PI".!' Sounds 
IZl Prompt 101 !lns"n! 

M" •• ag'" ;n Oul Ba.Ket I Foni. 
[8J Always Ask lor File Name L. -----'-::.....-.. ---' 

mouse button to view a 
to your liking. 

UVUH."UVH into 



Initial Desktop determines what you see when you start up WinCIM. 

Browse The Services window of icons for CompuServe service groups 

About Box WinCIM version information 

Favorite Places A customizable menu of CompuServe services 

Sort Favorite Places by determines how your Favorite Places menu is 
arranged: in reverse order of access (last service first), alphabetically, or in 
the order that you added services to the list. 

Play Sounds determines whether WinCIM events produce the sounds 
assigned to them in the Sounds module of your Windows Control Panel. 

Prompt for Unsent Messages in Out-Basket determines whether WinCIM 
notifies you if there are any messages in your Out-Basket when you leave a 
forum or disconnect from CompuServe. 

Always Ask for File Name determines whether WinCIM will prompt for 
your destination file specifications when you retrieve a file, or mark it for 
retrieval. The alternative is to use the online file name and download the 
file to the subdirectory specified for Download: in the Directories box. 

Set Function Keys enables you to assign labels and text to 'function key' 
combinations. 

See Page 84 for more information about fimction key settings. 

Fonts enables you to change the font, size, and/or style for various kinds of 
text: option buttons, lists with a proportional font, and other dialog ele­
ments (Dialog); menus arranged in columns (Listbox Fixed); editable 
textboxes with a proportional font (Editbox); editable tcxtboxes with a fixed 
font (Editbox Fixed); printing with a proponional fom (Printer); printing 
with a fixed font (Printer Fixed); and Terminal Emulation (Terminal). 

Directories determines where WinCTM stores various kinds of files: 

Support Files such as the Address Book and the Favorite Places list 

Scripts Files containing commands that automate routine functions 
such as logging on and off 

GIF GlF image files that you retrieve from CompuServe 

Cabinet Documents in the Filing Cabinet, In-Basket, and Out-Basket 

Download Text and binary files retrieved from CompuServe 

N o T E 
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Mail Preferences 
Mail Preferences pop-up menu [0 see this 

Here are riP':rrlnr,,,,, of the swings in Mail Preferences 

!-lptri,pvp,tl Mail au[Omatically messages from your 
you read them or retrieve them w your In-BaskeL 
or retrieving messages does not delete them 

rename to whatever 
witi remain in the folder, 
go [0 the new 

Postage Due Messages determines 

any. 

have postage 
mail box 

can 
lVli~SS:l£:e copies previously 

subsequendy 

You incur postage-due charges for reading a message in your online mailbox, as well 
as for retrieving it to yom' In-Basket. 

CompuSe1've automatically applies yom' monthly postage allowance to postage-due 
charges. 

E s 



More forum 
preferences 

Forum Preferences 
Choose Forums from the Preferences pop-up menu to see this dialog: 

-I Forum Preferences 

[ZJ Show News Flash 
[2J Show loolh~ 
[2J Show Message Section Numbers 
[ZJ Show .library Section Numbers 

[ZJ File Ql.Itgoing Messages 

Folder: IAuto-Filed 

OK 

Cancel 

Help 

File List hontenls-----------, 
[2J File Size 

@ Title [2J ~cces; Count 

• 

0 File Name [2:J Submistion Dale 

L-_______ []_S_u_b_m_it_le_r'_s_w _____ ~ 

The Forum Preferences dialog controls the following settings: 

Show News Flash determines whether you automatically see the News 
Flash notice when you access a forum. 

Show Toolbox determines whether you automatically see the forum toolbox 
when you access a forum. 

Show Message Section Numbers determines whether WinCIM lists forum 
message section numbers next to section names. 

Show Library Section Numbers determines whether WinCIM lists forum 
library section numbers next to library section names. 

File Outgoing Messages determines whether WinCIM copies any forum 
message you POSt into a Filing Cabinet folder named Auto-Filed. If you 
rename the folder, the old folder will keep the messages it has, and new 
messages will go to the new folder. 

File List Contents determines what appears in a forum flle listing: 

• Either the flle tide or the filename. (The default is the tide.) 

• Any combination of the following: file size in bytes, access count (times 
the flle has been downloaded or viewed), submission date (the date the 
file was contributed) and the submirrer's User ID number. 

The More button takes you to the Conference Preferences dialog. 

See the next page for information about Conference Preferences. 

N o T E 



Conference Preferences 
More button in the Forum dialog ro customize the 

way works for you. You will see (his dialog: 

Conference Preferences 

Here are the rmtpr"nr'p Prcferences: 

Nu:.Iollwle IS name 
to your commcnrs in all forum CorltCI'CilI:CS. 

which events will 
any combination of 

• People Entering the forum 

• 
• 

• 

LU'"'UU1.lJ''' from one 
to another 

is set to repon all 

Tracking window. 

room to another, or from one 

V1Slwrs are Ull!-

events. 

Invitations determines whether or not you see any invitations [Q join pri­
within forum conferences. (Initially, you see, or Accept, any 

whether or not you see any 
you. (Initially, you see, or Accept, talks.) 

room' conversations 

talk messages scm [Q 

see in CHA..NNEL.LOG 
These are 

new conversations are "VI~\.)''-'\''"' 

neimer type of conversadon.) 



ENS Preferences 
To select options for the Executive News Service, choose Executive News 
from (he Preferences pop-up menu. You will see this dialog: 

ENS Preferences 

01( 

!Xl Show I.oolbox Cancel 

!Xl !Lel"I" Ret,i"ved Slo,;". 
Jielp 

Here are descriptions of [he settings in the ENS Preferences dialog: 

Show Folders means to automatically display the Select Folder dialog 
whenever you access ENS. This gives you quick access to the folders. 

Show Toolbox means to automatically display the ENS Toolbox when you 
access ENS. 

Delete Retrieved Stories means to automatically remove stories aErer you 
retrieve them from your personal folders. Note that you cannot delete sto­
ries from public folders. 

N o T E 
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eB Preferences 
To select options for using the CB Simulator, choose CB Simulator from 
the Preferences pop-up menu. You wiU see this dialog: 

=1 CB Preferences 

:1 tnvitations 

llack 
(~ Accept 

I2'J People .E.ntering o Ignore 

I:2l People heaving ldlks--. 
I:2l ~ .. itching locations 

@Accept I:2l J;;hanging Handles 
D Only friend. () Ignme 

[lg ShowloolboK 
1 OK I :- Record ! 
I I i D Channel 

Cancel 

i D Group I 
~ 

!ielp 

Here are descriptions of the settings and text boxes in the CB Preferences 
dialog: 

Handle is the HancUe that will automatically be assigned to you when you 
access the CB Simulator. If you do not supply a Handle here, you will be 
prompted for one when you select a CB band. If you Change Handle 
while you're using CB, your new Handle remains in effect until you change 
it again or until you disconnect from CompuServe. 

Track specifies which types of events are reported in the CB Tracking 
window. (Initially, WinCIM is set to report all four types of events.) 

Show Toolbox means to automatically display the CB Toolbox when you 
access CB. 

Invitations determines whether you receive (Accept) group invitations or 
block (Ignore) them. 

Talks determines whether you receive (Accept) invitations to talk privately 
or block (Ignore) them. 

Record determines whether WinCIM saves CB conversations in a file . 

• Channel means to save all the ensuing conversation from whatever chan­
nel(s) you tune to. Channel conservations are saved in CHM1NEL.LOG . 

• Group means to save all the ensuing conversations from whatever groups 
you join. Group conversations are saved in GROUP.LOG. 



Set = icon + activity 

Tenninal Preferences 
Choosing Terminal Emulation from the Preferences pop-up menu rakes 
you to this dialog: 

Terminal Preferences 

.!iumber of Buffer Lines: ~ 

!Zl ~lrip High Bit 

1 0K .11 .Cancel II Help 

Number of Buffer Lines determines how many lines of text your capture 
buffer will hold. 

Strip High Bit determines whether Terminal Emulation services use 
language-specific characters, such as letters with ace ems and umlauts. 
You should leave it checked until after you log on to CompuServe. 

See Page 131 for information about language-specific characters. 

Ribbon 
Choosing Ribbon takes you to a dialog where you can customize the 
WinCIM Ribbon. \XThen you fmt see it, the dialog looks like this: 

I~ 
icons: Activities 

Iltrowse ... 

Each 'set' consists of one icon and the acrivity WinCIM begins when you 
click that icon. To change a set, you select one icon and one activity, and 
then select a set. You can select any icon, even one that is already in use, 
but the activity must be unique (not currently associated with any other set). 

The Browse button takes you to a standard dialog for opening frIes, where 
you can specifY a different icon file if you have more than one. The icons 
in that file then appear in the Icons window. 

N o T E s 



If you 
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Modem Requirements 
to work properly it must 

and using these standard parameters: 

• LI!<lll"UIl transmission 

• 
• stop 

• rate 300, 2400, 9600, or 

Modem Control Strings 
vast majority of modems are 

standardized by the Hayes 
you normally won't need to 

If your modem recognizes other 
¥v'uumH~O, you must make \.-ll<Ul!'.'''' 

You can access the modem control 
the initial desktop Special menu. 

If your requires a command to it 
command in the Initialize field. You may 

the way they are. 

a carriage return to complete a command, include 

in this menu. 

characters AM. 



Modem Control String Su..m.rn:try 

Dial 

Reset 

AT 50=0 QO V}AM is the defau,t C~ 

alertS the modem that further commands will 
SO::O disables autoanswering 
QO code reporting to both the 

modems 
VI enables verbal result codes 

string precedes a command. It is 
default is AT.) 

string initiates rone dialing. 

resets the 

Connect This string means connection has 
is CONNECT.) 

and remote 

as attention 

lS 

Suffix 
mand. 

string, usually a carriage return, is 
default is AM.) 

to terminate a com-

Dial Pulse This string pulse 

Hang Up This string frees the telephone line. (The 

Acknowledge This string acknowledges that 
command. (The default is OK.) 

Failure The string means there is no connection or 
default is NO CARRIER.) 

';'1Ji~alll~ Off shuts off the speaker of a Hayes-compatible modem. (Int'tially, 
Jml"OIl,>r is turned on.) 

N o T 

a 

E s 



Three ways to 
right away 

I Help 

N o T E s 

an extensive help system that you can 
your WinCIM session. 

Reproduced Dialogs 
help have reproduced dialogs on 
any reproduced dialog by clicking on pans 

will appear in a pop-up window. 

Context-Sensitive Help 
help gives you access to 

it most. You can obtain comext-sensitive 

at any time 

You can learn more 
It. information 

ways: 

is your ail-purpose help Press it to view any active 
or highlighted menu command. 

button appears in some dialogs. Click it to view for dialog. 

icon appears on the desktop Ribbon. Click it to view help for any 
dialog that does not have a Help buttOn. 

Additional Help 
menu glVes you even more 

Serve Qirectory 



CompuServe Directory 
Directory contains a concise 

online services. information is 
such as Communications, Investing 

You won't find help here for how to use 
what the service is all about. 

example, that you want to learn 
User Forum on CompuServe. Here is 

CompuServe Directory. The 'word' at the 
(WINADV) is the service name, which you can 

about itEms such 6S acc.8ssoriEls. 
enhe.nced mode. gra~hics end ")'Ismari. Talk with 
representa.tives qU8sti:.ns such 
treeking. + 

You can access the CompuServe Directory 
from WinCIM Help menu or by 

Directory icon from your Windows U""lU'JI-'. 

CompuServe Directory icon Inoks just like the WinCIM 
.nnUJun. the CompuServe Directory icon takes you only to 

1,0lrn'/Jiu.)eTVe LJil"ect·()1'1J Service when you double-click it. 

N o 

icon on 

T E s 
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Guides, Books, and Communications Software 
guides and books are to help you get most our 

your CompuServe membership. of the more ones are 
listed Please for most current 
(Guides come without unless specified.) 

To order CompuServe guides, manuals, communications software, Go ORDER 

E 

Binders 

logo 
CompuServe logo 

with 
with 

CompuServe LOmnlU1JucatlOns ,_"Jl.>1'''-'-<O (Guides Included) 
Information Manager 

for Macintosh 

Books 
Complete 

CompuServe IYITtlrrn,7T",n IVlflrJfllTP-r' 

Windows) 

Complete \f)1;"'rPl?n~'1? 



""'''"'''''1:. WinCIM to 

This secdon provides the answers to some of the most 
about communications, customizing 

messages. 

Communications 
Question: 

" 

uses a 
After sending your 
to log on, WinCIM 

If it can't, you'll see "unable (0 ""'<'''".'u 
common causes of this problem: 

1. Choose Session Settings from Special menu. 

sign up User ID number 
word. If you haven't signed up your account yet, 
the error. You should run the Signup 

3. 

4. Check the baud rate for the primary connection. It should 
1200, 2400, 9600, or 14400 baud. Also check to 
access number supports the baud rate you are 

If all of these are set correctly, the problem is 
inrertering with your connection. You can 
VIce tips about dealing with line noise or to 

Question: Why won't WinCIM hang up 
Answer: Try changing the Hang Up 

from its defuult "z" to "Z0": 

I. Choose Modem Settings from the 

2. the Hang Up 

menu. 

While is sufficient for most Hayes-compatible mo,lUrnVJs 

modems), some modems seem to prefer the "Z(/' syntax. 
provide more information. 

300, 
your local 



on through Question: I'm on through a 
a port. How can I use 
network or 
modem 

Answer: 

L Settings from 

2. Choose Direct in the Dial Type 

3. 

4. 

5. Connect so an X 

6. 

7. Type in dial string for your 
necessary to a CompuServe 

8. Press [Q return to 

9. 

network that WinCIlvI 

menu. 

menu. 

Ul~lJj"'VC;U In box. 

and go rhrough 
prompt (Host 

imerface. 

procedure also works well with modems that are not Hayes-compatible. 

In Question: it 
Terminal J:,m'ulM;non. 

you are 
your to Reset 
you on the application icon. 

1. Choose Modem Settings from menu. 

2. Z in the Reset text 

3. Reset text 

4. OK in rexr box. 

't sup-



Understanding the 
download estimate 

Understanding the 
download protocol 

Question: When J start to download a file, WinCIM respolld., .; (1i):"']­

load estimate that is excessive for the baud rate I'm using. Why isn r rhi.; ::1>;('"" 

right? 

Answer: The estimated download time displayed is just that - an 
estimate. WinCIM updates this estimate based on two factors: the time 
elapsed since the download began and the actual amount of useful informa­
tion being sent - called throughput. Throughput is a function of many 
things - phone line quality, system andJor netvmrk loading, and other 
things impossible for WinCIM to predict before the download. 

If WinCIM finds the original estimate was overly pessimistic, it reduces the 
estimated time to reflect this. After a significant portion of the file is trans­
ferred, WinCIM's estimate of the throughput is more reliable, so the esti­
mated download time becomes more realistic. 

For this reason, you should always allow WinCIM t-O transfer several blocks 
before making any asswnptions based on the estimated download tiIDe 
display. 

Question: What download protocol rkJes WinCIM use? I have noticed that it 
transmits 512 chamctm in each packet. However, the Quick B protocol trans­
mits in packets of 1 024. Why is this? 

Answer: WinCIM uses CompuServe B+ protocol, the newest and best 
variant of B protocol. B+ protocol not only uses Send Ahead and Quoting 
but also allows the application to specifY the packet size. 

The Quick B protocol is an earlier version of CompuServe's B Protocol, 
which transmits larger packets to reduce transmission time and protocol 
overhead. Quick B's packet size cannot be changed. 

Unfortunately, the larger the packet, the greater the number of characters 
that need [Q be retransmitted when there is an error in the original trans­
mission. (The whole packet must be re-senL) Therefore, WinCIM uses a 
medium size packet of 512 characters. 

N o T E s 



Customizing WmCIM 
QuestiOll: How can I m)1 tlfHWII.IYI1' 

Answer: Changing your password involves two phases. First you must 
using PASSWORD service. Then you must it 

m your 

10 help keep your password cOllfidential cha1lge it at least once every six months. 

Navigating with 
service names 

Using multiple 
accounts in WinCIM 

N o T E s 

You must a 
system. Use CIS: 
ZiffNet. 

you are in and to 
Go command, type CIS:CB. 

Questioll: How do I 
!D nUI'!'Z/'Jf'1'F. 

of logging on 

Answer: You can create a ~"Vdldl" set of session 
account. 

a 

[0 

set you want to use from a pop-up m 
Slon 

See 73 for more 1ntll¥1nAifiOn semon 

for 

CB 

two user 

each 



Changing your 
password on 
CompuServe 

1. Choose Go from the Services menu. 

2. Type PASSWORD in the dialog box that 
appears, and Click OK. 

3. Type your current password. Press G. 

The password is not displayed on your screen as 
you type it If you mistype it, you will be prompted 
to try again. You have three tries. After that, you will 
have to restart the program. 

4. Type your new password. Press EJ. 

5. Type your new password, and press EJ 
again. If the two passwords match, you will 
be notified that the change was successful. 
If they don't match, you will have to repeat 
Step 4 and Step 5. You are automatically 
returned to your CIM desktop. 

Changing your 6. Choose Session Settings from the Special 
password in menu. 
Session Settings 

7. Delete the old password, and type in your 
new one. 

For security reasons, you may want to omit your 
password in your Session Settings. If you do, you 
will be prompted for it each time you log on. 

N 

GO 
PASSWORD 

Enter your old 
password 

Enter your new 
password 
Repeat Step 4 

Choose Session 
Settings 

Replace your 
password 

o T E s 



Sending a fax 

Sending a private 
forum message 

Electronic Messages 
Question: Whl ~oes WinCIM il:>pond wi~/; an invalid address message when 
I try to send a jtDe: J know the fax address 15 conl:ct. 

Answer: You might be trying to send a message in binary format. 

Fax servers cannot accept messages in binary format, so all fax messages 
must be in ASCII (text) format. 

Messages ryped into me WinCIM text editor or composed using Create 
Mail from the Mail menu are already in text format. If you use Send File 
from the Mail menu and import a text file, make sure Text is selected. 

(}J.!estion: How do J send a private forum message using WinC!J\1? 

Answer: You can send a private message to a Sysop by sending it to 
*SYSOE This means that only me lead Sysop in rhe forum can read your 
messa"e. While this does make your message private, it also means that the 
rest of the Sysop team can't read your message. In general, you're better off 
sending messages you want the Sysops to see to SYSOP (no asterisk), so all 
Sysops can see mem (along with other members). 

To send privately to a specific Sysop or forum member, you can mark the 
Private option (in a limited number of forums) or the Via Mail option in 
the forum message window. The Private option provides a private message 
in the forum while the Via Mail option sends the message to a mailbox 
instead of posting it on the forum. With the exception of the cases above, 
aU messages lett on a forum message board in a public section are visible to 

all members. 

If you receive a message that was posted by a non-WinCIM user using the POST 
PRIVATE command and reply to it, your reply is posted privately. If a message was 
posted privately, (P) appears to the right of the message number. 

Sending a Gram 
message 

N o T E 

Question: How do I send a Congress Gram with WinCIM? 

Answer: The current version of WinCIM does not support 
CongressGrams or other types of Gram messages under the windowed 
CompuServeMail interface. Go GRAJ\.1 or Go ASCIIMAlL to rransfer to 

Terminal Emulation where you can compose a CongressGram. 



About box 

abstract 

access 

Address Book 

arrow keys 

band 

basic services 

~
~~; ,,- .,.., 

--,-;0-...;:::: Ji = ", -. = • 
. -

...... !. ... ~. " 

baud rate 

A dialog box that shows the software's version number and release date, and 
how much disk storage is available on the drive where WinC1M resides. 

I-I About WinG!M Isml I 
~--------~~==~ 

~- CompuServe Infmmiltion Manager 

VelSion 1.1 

OK 

Copyright 0 1993 CompuServe Incorporated 
All Rights Reserved 
_____________________________ ,I 

Sep23 1993 10:29:22 d 
:1 

I:r 
Disk Space: C: 105312256 

A summary of a forum file, news story, magazine article, or journal report. 
CompuServe databases provide access to thousands of abstracts that you can 
read online. 

To starr up a service or software program, or to reach a menu or file. 

Scorage place in WinCIM for correspondents' names and electronic mailing 
addresses. \XThen you send a message, you can access the Address Book to 

have WinCIM fill in the name and address tor you. 

See direction keys. 

A subdivision of the CB Simulator. You have [Q select a band before you 
can tune to a channel. 

CompuServe services that have unlimited free connect time for a flat 
monthly rate under the Standard Pricing Plan. (There are communications 
surcharges for some networks in some locations.) Double-dick the large 
globe icon in the Services window to list the main groups of basic services. 

Signals transmitted per second over a communications link. In Session 
Settings, you can select any baud rate that your modem supportS. 

GLOSSARY 



billing time 

buffer 

button 

Cancel 

Capture Buffer 

CB Simulator 

channel 

choose 

Close 

command 

command button 

communications 
network 

G LOS S A R Y 

Amount of time (to the next minute) that you are charged for using a 
CompuServe service. Billing time differs from connect time because you can 
use some services (such as The Electronic MaJl) without accruing billing 
time. See also connect time. 

See Capture Buffer. 

See command button and option button. 

A button that terminates a function that you decide not to complete. See 
also close and command button. 

Temporary record of everything you emer and everything the CompuServe 
Information ServICe displays on your screen while you are in TermInal 
Emulation. You can read this record to check the steps you used to reach 
your present location or save it to a text file for later reference. See also 
Terminal Emukltion. 

CompuServe equivalent of a CB radio. Instead of hearing and talking, you 
see conversations on your monitor and participate in them by ryping 
comments at your keyboard. 

Channels on CB are similar to radio stations. Each CB channel has its own 
distinct personality, created by the people who frequent it. 

To implement a designated command. Choose a command to make a menu, 
window, or dialog box appear, and then select among the options offered. 

A button that terminates a function that you decide not to complete. See 
also cancel and command button. 

A choice on a pull-down menu or an insuuction. The Go command is 
frequently used in WinCIM. You only enter commands when you are in 
Terminal Emulation. See also control key command. 

A rectangular button in a dialog box, which you click to implement the 
indicated action. Command buttons are often labeled Cancel, Close, and 
Select. 

iearch II £Iear i I Cancel I 

A combination of lines, satellites, and machines that enables computers to 

exchange information. 



communications 

CompuServe 

conference 

connect time 

default 

dialog, 

to forums and other services. 
descriptions of services. Access the 

for services by description or name. 

Electronic mail system for CompuServe 
message exchange between 

many other electronic mail networks. See also message. 

forum discussion. Conferences can 
scheduled or impromptu, 

monitor a conference or 

combination I Control plus a 
co control flow of text in 

and I Control 1+]. See also command. 

An option that is set for you automatically. 
ties because the computer uses what is already O"J'C,","\CU. 

a default, though. For example, you can 
General Preferences to manage the appearance 

menus 
you. Forums, CB Simulator, Executive News 
tion desktops own 

WinCIM. 
. . 
lllStrucnons 

contains 
menu, and 

Mail 
members of 

or 

rca 

G LOS S A R Y 



direction 

Disconnect 

enter 

Exit 

(on your keyboard) with arrows on them. 
down or move left and tight within a dialog. 

CompuServe Directory and Member Directory. 

allow you to 

also 

A that disengages the communications link hprIAJP"n 

up 

CompuServe without exiting WinCI\1. You can use you 
disconnect co compose messages, read mail you've downloaded, or examine 

and articles you've retrieved. See also Exit. 

copy a file from CompuServe to your 
retlieve 

transmit instructions or 
Enter 
one or more 

in response to prompts. 

A command to disengage the communications 
CompuServe and terminate your WinCIM 

Typing EXlT and pressing B allows you to depart 
services in Terminal Emulation. See also Ulsconn,ect, 

+ and diverse group of CompuServe 
menus, + appears at the far right of any 
extended services carry premium _"~~"'_'Y' 

menu. See also premium charge. 

,",pr''''''''n you and 

Favorite A command that accesses a list of your own 
Favorite Places screamlines your rome to any service. 

term for the services in the list. 

The exchange of a file between a remote 
compurer. You can upload to CompuServe or 

disk storage area llsed by WinCI\1 to 
you retrieve from You can 

you save into folders. 

your 
U. 

news 
documents 



GIF 

icon 

In-Basket 

Leave 

[!] 
log file 

log 

log on 

mail 

map 

Member L" ......... ". 

Member 

menu 

imerest group on CompuServe. 
u,~uw~'" can read and post 

pate in conferences. See also conference 

A 

Interchange Format. CompuServe's 
exchanged between different types 

representation of a service or ~V''''HU' 

A storage area used by WinCIM ro 
can store messages in your In-Basket to 

your dialogue with 
conference room. 

CompuServe. You can 
by choosing Disconnect; you can 

choosing Exit. See also Disconnect, 

To connect to CompuServe. Your Session 

or 

mine how you will log on. You may to enter your 
and you can program these into your Session 

ptlssword, Session Settings, and User ID number. 

CompuServe Mail. 

map. 

names and User ID 
ro find any name, 

number. You can remove your name from the 

its own mpmt'II'r< 

MemlJers,lnp to find 

bar at the top of the screen 
WinCIM. The menu bar provides access to 

menu bar changes in forums 

200 forums 
and partici-

files that 

"''''~,,~;w. You 

conversadon in CB 

GLOSSARY 



message 

me:ssaJte board 

me:ssaJ~e map 

notice 

password 

CompuServe's electronic version of a lerrer. You can receive Hi,""",,'"' 
fellow forum members, other CompuServe and JW<JJ,-"uV"-,J 

many other electronic mail services. If you have new 'll' .. ""I,,"', 
will appear when you log on. See also CompuServe 

The forum facility for posting and reading messages. JV1f~ssages are 
by fellow forum members. See also forum. 

A diagram of the relationships among rnp'«~crpc 
one message often inspires responses, 

continues there. A message map tracks 
and picked it up afterward. See also 

communications network. 

forum a forum 

~u,,"'~~ •. ~~ to CompuServe through a corrununications 

round bunon in a dialog box allows you to 
preferences. Option buttons in a group are mutually 

In a 
conversation 
conversation 

A disk storage area used by WinCIM to hold outgoing and forum 
messages. You can send all messages in the Out-Basket at once. 

Personalized secret 'word' required for access to 
can change your password as often as you'd like. you 
password in Session Settings, you must change it online (Go 
Your User ID number can be given out, but your should 
secret. See also User ID number. 

Options that allow you to customize your session with WinCIM. You can 
personalize CompuServe Mail, forums, Executive News 
tOf, and Terminal Emulation. 

($) surcharge fOf an especially valuable service nr","r!,'r! 

charges may be based on usage time or on 
they are always indicated 

menu See also communications wr.rhtlrl7i'. 



press 

prompt 

protocol 

retries 

retrieve 

Ribbon 

scroll 

select 

Services window 

To push one ot more keys simulraneously. Ptess is distinct from type (to 
press a series of keys) and enter (to transmit informacion by typing it and 
pressing 8). You can initiate some actions by pressing or I Control I and 
another key at the same time. 

Request for specific insrructions or information in Terminal Emulation. A 
prompt often requires you to enter a response in order to continue. Termi­
nal Emulation uses prompts instead of dialog boxes. See also dialog and 
7erminal Emulation. 

Set of rules governing computer-[O-compurer communication. 

Number of times your modem will try [0 connect to CompuServe if your 
first try isn't successful. You set retties in Session Setrings. 

To move or copy a file or document from CompuServe [0 your own com­
puter. You can retrieve new CompuServeMail to your In-Basket and news 
stories or forum messages ro your Filing Cabinet. 

The row of icons that appear at the top of your screen. Each icon represents 
a feature of WinCIM. See also menu bar. 

To move horizontally or vertically through a menu, article, or othet text 
documem. If a long bar appears along the right side of what you're reading, 
that's a hint that you can scroll up and down using your mouse or direction 
keys. You can also scroll left and right to see all of a text document that is 
wider than your screen. See also direction keys. 

To pick one or more items from a list. 

Select is also a command button that often appears with Cancel or Close. 
You click Select to execute your selection. See also Choose, Close, and com­
mand button. 

Graphical menu showing the major groups of CompuServe services. You 
can set your General Preferences to automatically display the Services 
Window when you start up WinCIM. 

GLOSSARY 



session 

Session Settings 

surcharge 

Sysop 

Terminal Emulation 

terminal log 

toolbox 

type 

upload 

User 10 number 

WlllCIM 

Session Settings that connect a computer to 

activities from the time you access a 
exit it. Your WinCIM session 

you quir. Your 
and ends 

you choose CB "U,lAW,"'",. 

needed to connect your computer to In Session 
provide information that you want your com purer ro use auto-
What you don't provide is you log on. 

communications surcharge and premium 

VIJ'Oid'"Vl. A person responsible for 
coordinates conferences, 

A or two of icons that provide 
most important features in Executive 

Different desktops have different 'VV"JVAC.~. 

access to some 
Simularor, and 

depress one or more 
enter transmit instructions or 

from your 
.nnrrt.rJU1:p. download, and retrieve. 

to See also 

account number. Your User ID is your electronic 
address and is listed by your name in the Member Directory. 

acronym for the Windows version of CompuServe 1nfor-



services 
sets 131 

97 

133 

139 
115 

to Book from forum message 95 
to Address Book from Mail message 61 

65 
70 

TO 65 
Address Book 127 

adding a recipienl 65 
adding a 129 

group 127 
addresses from forum messages 95, 128 
addresses from Mail messages 61 
entries 128 

command 
menu 54 

menu 43 
Emulation Special menu 86 

Messages menu 99 
address formats 117 

AT&T 118 
AT&T 119 

Hub 120 

'Almrll,:-,.,nif" Mail 123 

mail 126 
for MGI Mail 123 

ALL address forum messages 97 
rx;.+Cancei button 14 
alternate session 

None for no 
ask file name 

General Preferences 

AP wire service 32 
in the Executive News Service 32 

arrow buttons forum messages 95 
articles 18 

saving as lext tiles 18. 19 
AT&T 118 
AT&T 119 
Auto,Filed 135 

renaming 135 

s .......................... ... 
bands 44 
basic services 4 

Basic in Ribbon status area 14 
Basic in status area 5 
BASICQUOTES 28, 29 
GompuServeMail 58 

Basic Services icon 4 
BASICQUOTES service 28, 29 
baud rate 74 

in session settings 75 
BG addresses 65 
between dates option in forum searches 101, 102 
binary files in CompuServe Mail 
bit, Slrip high 139 
Bitnet 122 
blind copies 65 
block size, protocol 147 
Box, About 133 
Browse button 139 

Customize Ribbon dialog 139 
Browse command 101 

Library menu 101 
Messages menu 93, 94 
Services menu 25 

Browse dialog 34 
menu option 133 
in General Preferences dialog 133 

browsing forum messages 94 
buffer See capture buffer 
Bulletin command See also Notice command 53 

CB Simulator 53 

e __ ........................ .. 
cabinet files 81, 133 
cabinet option 133 

in General Preferences dialog 133 
cabinet indexes 81, 133 
call off 74 
Cancel 
capture buffer 83 

86 
139 

in Terminal Emulation 84 
65 

N D E x 



CB Preferences dialog 138 
Handle 138 
invitations 138 
record 138 
Show Toolbox 138 
talks 138 
Track 138, 

CB Simulator 44 
bands 44 
Bulletin command 53 
CB 45 

command 50 
function 53 
Handle 

52 
138 

monitoring 45, 47 
menu 49 

Prc*,,'p.n,cp'~ See CB Preferences dialog 
conversations 51 

CB 

rules 
Special menu 51 
Squelch command 50 
starting 46 
Status button 47 
talking 45, 138 

group 45, 50 
one-on-one 45, 49 

channel 45, 48 
44,54, 138 
Window 47 

Tune 47 
Who button 47 
Who's Here command 49 

44 

command 110 
128 

CHANNEL.LOG 51 
Channel Selector dialog 47 
Channels menu 47 
Character Map dialog 131 
open 48 

Character Map 
Character Map icon 
character sets 131 

8-bit 131 
extended 131 

131 

character translation 139 
charges lor CompuServeMaii 58 

premium 
premium services 5 

choose 9 
CIS: name 114, 115 
Clear command 86 
clearing folders 37 
clock, connected 14 
color 113 

136 

commands 25 
Browse 25, 93,94, 101 
CB Simulator 49, 50 
Edit menu 28, 63 
Executive News See also Executive News Service 
Favorite Places 24 
Find 25 
Go 26 
Mail menu See Mail menu commands 
Portfolio 29 
Quotes 28 
Special Events 27 
Toolbox 
Toolbox 
What's 

menu) 44 
menu) 32 

communications network 75 
communications port 75 
composing Mail messages 62, 64, 66 
CompuServe 2 

B+ protocol 147 
basic services 4 
extended services 4 
generai information 2 

CompuServe 144 
CompuServe Manager See WinCIM 
CompuServe Information Service User's Guide 6 
CompuServe 6 

56 
Book 43, 54, 69, 86, 99, 128 

addresses 65, 70, 97 
57 

Mail messages 62, 64, 66 
files, text, saving me,ss;"n"s to 57 
Filing Cabinet 57, 69, 
Grams 59 
group addresses 57 
help information 58 
In-Basket 57 
interconnected services 66 
Member Directory 70 
messages See messages, Mail 
Out-Basket 57 
postage allowance 58 

due messages 60 
60 

123 
Private Mail 123 
SprintMail 
Telex 125 
U,S, postal mail 126 

receiving Mail messages 13, 60 
saving messages as text files 57 



to other services 117 
118 
119 

COlrltl!JSSrv8 Mall Hub 120 
Western Union 400 118 

Private Mail 123 
SprintMaii 
Telex 125 
U.S. postal mail 126 

terminal emulation 59 
text files, to 57 

CompuServe Mail 
CompuServeMail.Private 123 

members 70 
addresses 70 

network 75 
CompuServe password See passvvord 

publications 
menu 105 

Descriptions command 107 
Enter Room command 105 

command 107 
command 107 

Notice command 107 
Set Nickname command 107 
Who's Here command 106 

conference notice, forums 108 
Conference Preferences dialog 136 

accept invitations 136 
conversations 136 
invitations 136 

136 
prillate talks 136 
recording ccnversation 136 
talks 136 
track 136 

Conference Rooms dialog 105 
forum 107 

listing 
descriptions 01 conferences 107 
Enter Room command 105 

conversations 104, 107 
comments 107 

107 
"Cllnf"",r],.,,, rooms 1 05 

106 

107, 108 

Conference Preferences dialog 
private talks 104, 106 
profiles, member 106 
rooms 104 

conference 105 
descriptions 107 

notices 107, 108 
104, 106 

command 106 
cOI;felrencina CB Simulator 44 
CONGRESS<lrarns 59 

78 

connected 14 
Connection Into command 53, 78,86, 110 
connection, manual 80 
Connector in session settings 75 
connect-time charges 70 

how no! to incur when creating forum messages 70 
context-sensitive help 142 
Contribute command 103 
contributing forum library liIes 103 
contributors 101 

forum library searches 101, 102 
control strings, modem 140, 141 

real-lime 44 
44 

converting text to a file 18 
Copy Original butlon in Recipient List 65 

To ccmmand 28, 63 
addresses to Address Book from forum m~,~","n,'~ 95 
complete online documents to your computer 
documents to messages 63 

cover for files 60 
Create Forum Message command 70 
Create Mail command 62, 64, 66 
Create Message command 97 
Create dialog 98 
creating a 17 
creating a forum message 70 
creating a Maii message 62, 64, 66 
current connection information 78 
current session information 73, 77 
Customize Ribbon 
customizing desktop 

D ........................ ... 
date searches 101 

forum library 101 102 
forum melSS'30el" 

definitions for keys 84, 85 
deleting forum information 82 

Mail messages 60, 61, 134 
Ue,~cnnIll1n;; command 107 

~(lnfp""r1('" menu 1 07 
Library menu 1 03 

99 

I~tnmb'in" 42 
forum 91 

dialing an outside line 74 
direct dial type in session 75 
directories for WinCIM files 
Directories 133 

forum 109 
Disconnect command 19 
Disconnect icon 13 

133 

documents, copying to 63 
dor~unnerlts, Filing Cabinet 

pasting documents to 63 
downloaded WinCIM 133 

in General Preferences dialog 133 
downloading 147 

protocol 147 
time estimate 147 

N D E x 



E .......................... .. 
e-mail See CompuServe Mail 
EasyLink Western Union 400 See AT&T Easylink 
Edit menu 28 

To command 28, 63 
From command 63 

editing a text file 
electronic Comr,u;:::Sl'1/S Mail 
electronic mailing address See address 

to copy complete documents from online 61 
See Executive News Service 

ENS Preferences 137 
delete retrieved 137 
show folders 137 
show toolbox 137 

Enter Room command 105 
error 145-148 

fax 
protocol 145 

45 
Simulator 45 

Executive News Service 43 
Address Book 43, 

stories automatically 137 

Folder 34 
Clear Folder 37 
Create Folder 39 
Search for Stories 36 

Filing Cabinet 43, 54 
filing news stories in Filing Cabinet 35 
folder name 38, 39 
headlines, reviewing 34 
In-Basket 43, 54 

31,39,40 
and retrieving stories 38 

34,35 
34 

Cabinet 35 

printing 
reading 35 

news wires 32, 36 
searching by 36 

notices 41 
OTC NewsAiert 32 
Out-Basket 43, 54 
personal folders 31, 33, 34 
preferences 137 
public folders 31, 36 
retention 39 
Retrieve Stories command 38 

menu 32,42 
32 

stories 34 
reading 35 

Stories menu 32, 41 
Delete Folder command 41 
Notices command 41 
Update Folder command 41 

Toolbox 32, 137 
wire services 36, 39 
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Exit command 19 
expiration date 
eX1ended 
extended services 

lor CompuServeMail messages 66 
sets 131 

4 
5 

area 14 
in status area 5 

F .......................... ... 

Favorite Places command 24 
Favorite Places menu 24,115,116 

adding services to 115 
arrangement of menu 133 
order 01 menu 

services 116 
133 

133 
Prc,for'o,-."oc dialog 133 

error messages 150 
lormat 150 
sending 150 

File a Copy button 69 
liIe directories, WinCIM 133 
File menu 16, 17 

converting a 
converting a window 
Disconnect command 
Exit command 19 
Leave command 19 
New command 17 

to ASCII 
ASCII 

19 

command 17,67 
command 19, 35 

Print Settings command 19 
Save As command 19, 28, 35 
Save command 17, 18,57 

file outgoing messages option 135 
in Forum Preferences dialog 135 

files 60, 100,101,133,139 
cabinet ,133 
CompuServeMail 60 

cover letters 60 
interconnected services 68 

as text 57, 61 
67, 68 

68 
de,;cnptic>ns, forum libary 102 
rlirA<o!(),'i,,~ lor 133 
download directory 133 
forum library 100, 101, 102, 103, 135 
GIF 133 
icon to identify 139 
names, forum library searches 101, 102 

67 

LomCII''"',''''I''' Mail 68 

size limits 68 
133 
text files 

for Mail messages 68 
67 

files of icons 139 
liling See Filing Cabinet 



Cabinet 43, 54,57,86,92,130,133 
I"IUIU-'-""U folder 135 
dialog 130 
documents 130 
filing of forum messages in 98 
filing stories in 35 
filing Mail messages in 61, 62, 69 
filing outgoing forum messages 135 
folder names for forum 99 
folder names for news stories 
icon 130 
index files 81 
offline access to 99 
retrieving forum messages to 97 
retrieving news stories to 38 

Cabinet command 43, 54 
Menu 54 

Menu 43 
Me'ssa'ges Menu 99 

99 
Menu 86 

filing news stories in 
financial news 32 
financial services 29 

Portfolio 29 
Quotes 28 

Find command 25, 116 
adding services to Favorite Places 116 

folder names in Cabinet 38 
for ENS stories 
for forum messages 99 

fonts 131 
changing 133 
Character Map icon 131 
Character 131 

131 
Preferences dialog 133 

format, mail address See address format 
forum conferences See conferences, forum 
forum database 82 

deleting 82 
forum library See library, forum 
forum member(s) 99 

Address Book entries 99 
Interests 109, 110 

106 
ID numbers 109 

mflmh,,,,,r.in 90 
adding entry 110 
changing member entry 110 
directory 90, 109, 110 
interests 110 
no obligation for 90 
priVileges of 90 

forum messages See message(s), forum 
forum nickname 107 
Forum Options command 90, 109 
Forum Options 109 
forum preferences 107, 110, 135 

dialog 135 
nickname 107 

forum 
forum 
forum 
forum(s) 89 

menu 108 
See Sysops, forum 
91, 110,135 

accessing 90 
administrators 
Browse mmn1Hrm 

commands 93, 105, 109 
Conference menu See conferences, forum 
desktop 91 
free Practice Forum 89 
joining 90 
Library menu 91 
members 99, 106, 109, 110 
membership 90 
Messages menu 91, 93, 94 
mF'SSRClI.S See messages, forum 
name 
news 108, 135 
Preferences 102,107,110,135 

89, 100 
91, 110, 135 

visiting 90 
Forums icon 89 

Mail messages 61 

ME,ssaQ''1S command 97 
Friends 50 
From button in a forum message 128 
From searches for forum messages 96 
function 38, 53 

buttons 
CB Simulator 53 
definitions 84, 85, 133 
labels 84, 85 

144 
notice, forums 108 
Preferences dialog 132, 133 

Always Ask for File Name 133 
Browse 133 
Cabinet 133 
Directories 133 
Download 133 
Favorite Places 133 
Fonts 133 
GIF 133 
Initial 133 
Play Sounds 
Prompt for Unsent Messages 133 

133 
Set Keys 133 
Sort Favorite Places by 133 
Support 133 

general services icons 25 
Get New Mail command 60 
Get New Maii icon 13 
Get command 96 

messages 60, 61 

files in Mail 68 
files in 133 
image liles 113 

GIF option 133 
in General Preferences dialog 133 

Go command 26, 148 
Grams 59, 150 

format, GIF 113 
group, to Address Book 129 
group address 57 

conversations in forums 104, 107 
136 

guides, CompuServe 144 
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guide-specific information 9 
choose 9 

information 6 
8 

margins 8 
other sources of information 10 
select 9 

H .. ______________________ _ 

Handle, GB Simulator 52, 138 
52,138 

aUloellnE;S 52 
up, modem 145 

Hayes commands 76, 140 
compatibility 76, 140 

58 
Mai! 58 

dialogs 142 
information 12 
local, WinGIM 142 

144 
option in session settings 75 

icons 12 
Basic Services 4 
CompuServe Directory 144 
Disconnect 13 
Get New Mail 13 
Help 142 
Leave 13 

cover letters lor files in 60 
index files 81 

Mail messages 66 

retrieving Mail mE!SSaOI3S to 60, 61 
In-Basket command 43, 57,86 

CB Menu 54 
ENS menu 43 
Mail menu 69 

Menu 86 

in dialog 133 
INT14 75 
interests, forum member 90, 109, 110 
Internet 122 
investment services 29 

Portfolio 29 
invitation option, forum conference 136 
Invite command 50 

CB Simulator 50 
Conference 107 

italics, used for 8 

N D E x 

J ______________________ __ 

Join Forum command 90, 109 
joining a forum 90, 109 
K .. ____________________ __ 

key definition, function 84, 85 
key label, function keys 85 

31 
31, 40 

forum library search 101, 102, 133 

L ........................ ... 
labels for function keys 84, 85 
LAN button in session settings 75 
Janaui~OE;-S,)eCllIC characters 131 

from other 131 

las! access 78 
last connection information 78 
last message option in forums 109 
Latin-1 character set 131 
Leave command 1 9 
Leave icon 13 
left notes 7,8 

101,102, 103 
dates option, searches 101, 102 

browsing 101 
bulletins from 103 
contributing files 
contributors of files 101, 102 
dates 101, 102 
downloading from 102, 103 
files 100 

access 135 
contributing 103 
contributors 101, 102 

103 
102, 103,135 

102 
larlouamj-sl)8c:i!ic characters 131 

names 
size 135 

freeware 100 
files for retrieval 102 

menu 
notices from 
retrieving files 

101, 
sections 102, 
shareware 100 
software 100 

files 103 
103 

command 101 
Contribute command 103 
Description command 1 03 
Notice command 103 
Retrieve Marked command 103 
Search command 101, 102 

local area network 
local weather 30 

parameters in session settings 75 
library fiies 101, 102 



M ________________________ _ 

Mail Hub, CompuServe 120 
Mail menu 60 

Address Book command 69 
Create Forum Message command 70 
Create Mail command 62, 64 

Cabinet command 69, 130 
Get Mail command 
In-Basket command 69 
Member Directory command 70 
Out-Basket command 69 
Search New Mail command 62 
Send/Receive All Mail command 67 
Send File command 67, 68 

Mail messages See messages, Mail 
Mail Preferences dialog 69, 134 
Mail See CompuServe Mail 
mailbox name 70 
MAILHELP 58 
MAILRATES 58, 66 
manuals, CompuServe 144 See also guide-specifc information 
Map button, forum messages 95 

notes 7, 8 
results option 96 

marking 102 
forum library files 102 
forum 92 
news stories 

MCI Mail 123 
X400 address format 123 

Member Directory 70 
addresses for CompuServeMaii messages 70 

member(s), forum 109 
interests 109, 110 

106 
ID numbers 109 

membership, forum 110 
member entry 110 

member entry 110 
90, 109, 110 
109, 110 

notice 108 
47 

47 
91 

91, 93 

24 
Special (CB Simulator) 51 

message 120 
Message 66 

98 
98 

Address Book 98 
to Address Book 95, 99, 128 

to 97 
to 'SYSOP 97 
to SYSOP 97 

ALL address 97 
aulo-lile oplion 135 
Browse command 94 
bulletins from Sysop 99 

firs! message date 97 
r:nnn,>M.Hnop charges 70 

avoiding when creating forum messages 70 

copying addresses to Address Book 95, 99, 128 
copying documents to 63 
creating 98 
creating ;n Mail 70 

offline 
date message 97 
date searches 96 

01 sections 99 
92, 97, 98, 99 

135 

109 
marking 92, 96, 97 
message number searches 96 

during session 97 

number 
offline access to Filing Cabinet 99 
Out-Basket 98 

from 99 
from documents to 63 

posting 97,98,99 
private 98, 150 
reading 94, 
recipient searches 96 
replying to 95 
retrieving to 
reviewing offline 99 
saving as text files 17, 

in Filing Cabinet 98 
command 96 

seclions 92, 93 
94, 135 

~p'''r:~linn 96 
96 

97, 98 
to forums 98 
to other sections 98 
via CompuServeMail 98 

setting first date 97 
size limits 70, 

searches 96 
92, 93 

address 97 
'SYSOP address 97 

notices 99 

waiting 
mF'~';;<n"'.~ Mail 128 

92 

Book 61, 69, 86, 128 
57, 61, 65, 70, 95, 97, 128 

63 
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messages, Mail (continued) 
files, text, as 17, 57,61 
Filing Cabinet , 62, 69, 
forwarding 61 
OIF files 68 

66 
61,69 

limited to 50K 64 
options 66 
Out-Basket 43, 54, 64, 86 

deleting when sending 69 
File a Copy 69 

pasting from documents to 63 
method options 66 

PostBlqe-aL!e messages 60, 66 
60 

primary 65 
printing 61 
priority 61, 62 

60, 61 
notices 61 

Pays 66 
Recipient List 65 
Reformattable 64 
replying to 61, 65 
retrieving to In-Basket 60, 61 

as texl files 17, 18, 57, 61, 
131 

lanlgu,ag!l-SIJec:iflc characters 131 
selecting 62 

by dates 
by priority 62 
by sender 62 
by sensitivity 62 
by 62 

Send as 64 
sending 67 

deleting Out-Basket 69 
copies 69 

68 
Oul-Ba:sket 68 
size limits 68 

with due 66 
,62 

Split Charges 66 
text files, saving as 17, 18,57,61 
undeleting 60 
unsent (alerting you 10) 133 
waiting 56 

messages, Mail See also CompUServe Mail 
MElssam!lS menu 91 

Book command 99 
Browse command 93, 94 
Create Message command 97, 98 
Descriptions command 99 
Filing Cabinet command 99 
Freshen Messages command 97 
Get Waiting command 96 
In-BaSket command 99 
Notice command 99 
Out-Basket command 99 
Retrieve Marked command 97 
Search command 96 
Set Dale command 94, 97 

108 

modem 76 
76 

76, 140,141,145 
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initialization 76 
pool 75 
problems 145 

140 

75 

58 
More in messages 95 
More button in session settings 75 

accounts 148 
sessions 148 

H ______________________ __ 

N arrow, forum messages 95 
name in session settings 74 

forum member 90, 109 
CompuServe 75 

network in session 
New button session 
New command 17 

create a text file 17 
New Member notice, forums 108 
New Session Name dialog 77 
News Flash notice, forums 108, 135 
news folders 

browsing 33 
clearing 33, 37 
Filing Cabinet 38 
personal 31 

creating 39 
41 

39 
41 

public 31 
Current News 31 

r.r,m'''''FH' licker 31 

Executive News Service 
news stories 34 

34, 35 
filing in Cabinet 
folder names in Filing Cabinet 38 
keywords 39 
marking 34, 35 

and retrieving 38 
folder names 39 

previewing 34 
printing 35 
reading 34, 35 
retention (ENS) 39 
saving as files 18, 19 
wire services 39 

nickname, forum conference 107, 136 
None (Alternate session settings) 77 
"u,,-"u~~u, leL network 146 
noles 

lett margin 7, 8 
right margin 8 

Notice command 41 See also Bulletin command 
Conference menu 107 
Library menu 103 
Messages menu 99 
Special menu for forums 108 

numbered sleps 8 



0 ________________________ ___ 

online documents, copying complete contents to your 
computer 61 

open channel 48 
Open command 17 

edit a text file 17, 67 
Options button 66 

Create Mail dialog 66 
options for CompuServeMail messages 66 

expiration date 66 
receipt 66 
release date 66 
sensitivity 66 
surcharges 66 

options, forum 109 
options, stock, in Portfolio 29 
ORDER 144 
OTC NewsAlert 32 
other systems 115 
Out-Basket 57, 64,68,133 

for forum messages 98 
index files 81 
messages left in 133 

Out-Basket command 43, 54, 86 
Mail menu 69 
Messages menu 99 

outgoing mail See Out-Basket 
outside lines, dialing to access CompuServe 74 

p------------------------­P arrow, forum messages 95 
PASSWORD 74 
password 74 

changing 74, 148, 149 
in session settings 74 
sign up 145 

Paste From command 63 
pasting from documents to messages 63 
pay-as-you-go services 4 
payment method options in CompuServeMail 66 
PC MagNet 114,115,148 
PCM: system name 114 
people entering, forum conference 136 
people leaving, forum conference 136 
People menu 44 

shortcuts (Toolbox) 44 
personal folders, ENS 33, 34 

browsing 34 
clearing 37 
creating 39 
deleting 41 
folder names 39 
keywords 39 
retention period 39 
updating 41 
wire service 39 

personal folders See also Executive News Service 
phone 'In session settings 74 
phone number 74 

for accessing CompuServe 74 
PHONES 74 
pictures See GIF 
play sounds option in General Preferences dialog 133 
port, communications 75 
Portfolio command 29 

accesses BASICQUOTES 29 

portfolio evaluation 29 
creating entries 29 
printing 29 
producing reports 29 
saving to disk 29 

'postage' allowance 58 
postage-due messages 60, 66 

deleting 60 
postal mail, U.S. See U.S. postal mail 
posting forum messages 97, 98 See also message(s), forum 
Practice Forum 89 
Preferences 10, 132, 133, 134, 135, 136, 

CB See CB Preferences dialog 
ENS See ENS Preferences dialog 
Forum Preferences Dialog 133, 135 

always ask for file name 133 
file list contents 135 
nickname 107 
Show Library Section Numbers 135 
Show Message Section Numbers 135 
Show News Flash 1 35 
Show Toolbox 135 

forum conference See Conference Preferences 
General See General Preferences dialog 
Mail 134 

delete retrieved mail 134 
file outgoing messages 134 

menu 79, 132 
selecting 132 
Terminal Emulation See Terminal Preferences dialog 

Preferences command 42, 53, 110, 132 
prefixes, system name 148 
premium charges 4 

($) to identify a service with 5 
PRICEFORUM 58 
Pricing Forum 58 
primary connection information 73 
Print command 35 

printing text window contents 19 
Print Settings command 19 
printer 133 

changing fonts, style, size 133 
printing 83 

in Terminal Emulation 83 
Mail messages 61 
text window contents 1 9 

priority Mail messages 61, 62 
Private CompuServeMail 123 
private forum messages 98, 150 
private forum talks 104, 106 
profiles, forum members 106 
prompt for unsent messages 133 
protocol 145, 147 
public folders 31 See also Executive News Service 

searching 36 
publications, CompuServe 144 
pulse in session settings 75 
pulse vs tone 75 

Q-----------------------­question mark icon 12 
questions 145 

about the CompuServe Information Manager 145 
quick recaps 8 
Quotes commmand 28 

accesses BASICQUOTES 28 
quotes, stock market 28 

N D E x 



R _____________________ 11IIIIIIII Search for Stories dialog 36 

rales for Mail 58 Search Member Directory 
RD button Search Membership command 
reading forum messages 94, 95 Search New Mail command 62 
reading Mail messages 60, 61 searching for forum library files 101, 102 
reading news stories 35 searching for characters 131 
real-time conversation, CB Simulator 44 searching for members 
Rebuild Cabinet Indexes command 81 CompuServe Member Directory 70 

notices 61 forum directory 109 
option for Mail messages 66 forum messages 96 

96 
126 

Record in File command 84 
Record on Printer command 83 

conversations 51 
51 

forum conference 136 
reformattable in Mail message 
release date for CompuServeMail messages 66 

from Favorite Places 116 

response timer 14 
14 

in session settings 75 
Retrieve Marked command 103 

Library menu 103 
Mei>sa!Jes menu 97 

Retrieve Stories command 38 
retrieving forum library files 102, 103 
retrieving forum messages 92 

Mail messages 60, 61 

activities 139 
alternative 13 

139 

139 

status area 14 
right margin notes 8 
rooms, conference 104, 105, 107 
rotary 75 
rules, Simulator 45 

s ........ __ ...... __ ...... 1IIIIIIIIIR 

o,rTh,,,o~~ 59 

Save command 28, 35 
Save command 17, 57 

Mail messages as text files 18, 57, 61 
133 
14 

Search command 101 
Library menu 101, 102 
Me,;safJes menu 96 

101, 102 
109 
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96 

Mail 62 

forum 94 
forum 102 

searching forum messages 96 
select 9 
Select Folder dialog 33, 137 
Send/Receive All Mail command 64, 67 
send as shown option in Mail message 64 
Send File command 67, 68 
Send File Message 68 
sender addresses, saving Mail messages 61 
sending forum messages 92, 98 

Mail 64, 65, 68 

extended 4 
25 
emulation 23 

Services menu 24 
Browse command 25 
CB Simulator command 44 

Mail messages 61, 62, 66 

Executive News Service command 31 
Favorite Places command 24, 114 
Find command 25, 116 
Go command 26 
Pomolio command 29 
Quotes command 28 
SpeCial Events command 27 
Weather command 30 
What's New command 26 

Services window, displaying at startup 25, 133 
session 73 

alternate 77 
baud rate 145 
connector 75 
current 73, 77 
dial type 146 
different 148 
HMITime-Out 75 
LAN 75 
logon parameters 75 
Modem button 75 
More button 75 
multiple accounts in 148 
name in 74 
name for 77 



session settings (continued) 
network 75 
new 77 
password 74, 149 
phone 74, 145 
primary connection 73 
retries 75 
Setup Session Settings dialog 73 
tone vs 75 
User 

Session Settings command 73, 77 
sessions, multiple 148 
Set Date command 94, 97 
set function keys option in General Preferences dialog 
Set Nickname command 107 
sets in the Ribbon 139 
sets of session settings 148 
settings 79 

customizing 79 
settings, session See session 
Setup Session Settings dialog 
shareware 100 
since date option 96 
size, changing text 133 
software, communications 144 

77, 148 

133 

sort Favorite Places in General Preferences dialog 133 
sounds module, Control Panel 133 
sounds, playing 133 

Events 27 
menu 78,81,132 

Connection Info command 78 
ENS 42,43 
Forum Database command 82 
forum options 90 
modem settings 76 
preferences 79 
Preferences command 132 
Rebuild Cabinet Indexes command 81 
session settings 145, 146 
Session Settings command 73, 77 
terminal emulalion 83, 146 
Terminal Emulation command 80 

Special menu for CB 53 
Address Book command 43, 54 
Connection Info command 53 
Filing Cabinet command 43, 54 
In-Basket command 54 
Out-Basket command 54 

Special menu for forums 108, 109, 110 
Change Member Entry command 110 
Connection Info command 110 
Forum Options command 109 
Join Forum command 109 
Notices command 108 
Preferences command 110 
Search Membership command 109 
Toolbox command 110 

Special menu for Terminal Emulation 86 
Address Book command 86 
Clear Buffer command 86 
Connection Info command 86 
Filing Cabinet command 86 
In-Basket command 86 
Out-Basket command 86 
Preferences command 86 
Record in File command 84 
Record on Printer command 83 
View Buffer menu 83 
View Terminal command 83 

split charges option in CompuServeMaii 66 

SprintMail 124 
Squelch command 50 
starting up WinCIM 12 
startup 
status area, 14 

basic vs extended service information 5, 14 
status, CB Simulator 47 
stock options in Porttolio 29 
stock 29 

29 
menu 39 

Create Folder command 39 
Delete Folder command 41 
Notices command 41 
Retrieve Marked Stories command 38 
Select Folder command 33 
shortcuts (Toolbox) 32 
Update Folder command 41 

news See news stories 
Bit in Terminal Emulation 131,139 

lext 133 
forum 96 

Sysop 
forum address 97 
forum notice 108 

system name 114 
always include 115 
prefixes 148 

General Preferences dialog 133 
conference 136 

T .......................... ... 
talks 104 

CB Simulator 45,48-50, 138 
forum conference 136 
private forum 104, 106 

telephone numbers 74 
lor accessing CompuServe 74 

Telex 125 
Terminal Emulation 23,80,83,85,131,139 

text 83 

keys 85 
a carriage return 85 

85 
an1qu,iQEl-SI)ec:ilic characlers 131 
menus 
preferences 139 
printing 83 
prompts 23 
services 23 
strip high bit option 131 
switching automatically 80 
switching manually 80 

Terminal Emulation command 80 
Terminal Preferences 139 

number of buffer lines 
strip high bit 139 

text (ASCII) See text files 
text, changing fonts, styles, sizes 133 
text files 17 

creating 17 
in CompuServeMail 68 
opening 17 
saving Mail messages as 61 
saving text windows to 
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tickers See ticker symbols 
time-out 14 
timer, response 14 
TO addresses 65 

92 

To searches (forum messages) 96 
Toolbox 44 

CB Simulator 44,54, 138 
ENS 32, 137 
forum 91, 135 

button 95 

75 

forum conference 136 
window 47 

t'''MI"tirm character 139 
47 

93 

Mail messages 60 
United International 32 
up arrow, forum 95 
updating forum 82 
UPI wire service 32 
UUIU"UIr"U files 1 03 

mail 59, 126 
format 126 

Use net 122 
User ID number 57, 127 

C8 Simulator 49 
forum member 109 

session settings 74 
signup 145 

user name option, forum 109 

v .......................... ... 
via Mail option 98 
View Buffer command 83 
View Terminal command 83 
viewing forum files 113 
visiting a forum 

w .......................... .. 
forums 96 

Online Edition 32 

international 30 
local option 30 
location list, customizing 30 

113 

What's New 26 
Who button 47 

30 

Who's Here command 49 
CB Simulator 49 
Conference menu 106 

Who's Here 106 
freezing list 106 
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WinCIM 57 
directory, subdirectories 57 
file directories 133 

information 3 
12 

25 
text windows to text files 18 

'writing' a letter Create Mail command 
writing forum messages 97, 98 x ________________________ _ 

X400 address formats 118,119,123,124 

z .......................... ... 
ZiffNet 114, 148 
ZNT: system name 114 
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