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Citizens Find it 
Easier to 
Communicate with 

- Cities and Counties 
by Mary MacDonald 

Although community access to 
public information has been util-
ized for some time, it has been a 
laborious job in the past. Technol-
ogy now makes it easier for juris-
dictions to get information to the 
public faster and more comprehen-
sively. In order to assist jurisdic-
tions on learning more about 
community access, the California-
Colorado-Arizona-Nevada (CCAN) 
Innovation Group held three 
workshops in Santa Monica and 
Palo Alto, California and Colorado 
Springs, Colorado. Their aim was to 
bring as much of the information as 
possible on the topics to interested 
people in cities, counties, and the 
private sector. Featured at the 
workshops were Hewlett-Packard/ 
City of Santa Monica's PEN, 
Apple's Information Kiosk, IBM's 
24-Hour City Hall and 24-Hour 
Courthouse, Client Entry Assis-
tance Network (CLEAN), Public 
Access Library System (PALS), and 
Voice Mail. 

~Che Public Electronic Network 
(PEN) is an interactive computer 
network that allows Santa Monica 
Y•esidents to communicate with city 
government and fellow users in the 
community. PEN is sponsored by 
the City of Santa Monica in coop-
e;ration with Hewlett-Packard and 
r~ietasystems Design Group. As a 
free public access network, PEN 
can be accessed from a resident's 
Home or office PC, or public termi-
nals in community centers, librar-
ies and City Hall. 

continued on page 4 
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1989 High-
Technology 
Award Winner 
The City of Santa Monica--
the Most Innovative 
Application 

by Sharon Mayell 

The Public Electronic Network 
(PEN) of the City of Santa 
Monica is an interactive com-
puter network that offers greater 
access to public information and 
provides a new channel for 
communication between resi-
dents and city officials. The 
network provides four services: 
X) an electronic data base of 
public record documents and in-
formation about city services and 
e;vents; 2) electronic mail for 
exchange of comments, sugges-
tions and questions between 
residents and city departments; 
3) electronic conferencing where 
residents participate in on-going 
public discussions, a form of 
"electronic town hall meetings" 
over time; 4) dial-up access to the 
city's automated library catalog. 
All services are provided free. 
PEN is accessible from home or 
office computers, or from the city-
provided public terminals. There 
are currently twelve public ter-
minals in the city libraries, com-
munity centers and City Hall. A  

total of thirty-five public termi-
nals will be placed throughout 
the community. 

The key objectives in offering an 
electronic network to the resi-
dents of Santa Monica are: 
1. To provide easy electronic 

access to public infozmation 
for use by city residents. 

2. To provide an alternative 
means of communication for 
residents to convey their 
needs, preferences and inten-
tions to their local govern-
ment and to other residents. 

3. To enhance delivery and 
awareness of public services 
which are available to resi-
dents, and to facilitate the 
public service inquiry process. 

4. To provide an electronic forum 
for participation in discussions 
of issues and concerns of 
residents in order to promote 
an enhanced sense of commu-
nity. 

5. To extend to all members of 
the community the opportu-
nity to understand computer 
technology, and to provide 
access to the hardware and 
software needed to learn to 
communicate via an electronic 
network. 

PEN runs on an HP 9000 Series 
800 host computer with the 
HP-UX operating system. The 
system has 1200MB of disc 
storage and 52MB of main 
memory. The system has the 
capacity to support up to sixty-
four simultaneous users (32 
modems are currently in place). 

• continued on pogo 3 
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Deltasystems 
Installs Two 
GIS Systems 
by Tom Bramble 

Wilson County, North 
Carolina, Recently selected 
Deltamap as the Geographic 
Information System (GIS) to 
make all of their map data 
readily accessible to the 
various County departments. 
Initially the Mapping Depart-
ment will automate their 
cadastral mapping process. 
In the future, the County will 
inco~Torate soil data for 
overlay analysis of the parcel 
and soil layers in their Delta-
map data base. 
To keep start-up costs at a 
minimum, the County selected 
an entry-level HP 9000 340 en-
gineering workstation, an 
HP Draftmaster plotter, a 
36" x 48" digitizer, a cartridge 
tape drive, an HP PaintJet 
printer, and 304MB of disc. 
This entry-level system is 
providing the County with out-
standing price/performance 
during the initial data  conver-
sion process. The County plans 
to add additional HP work-
stations as more data comes 
on-line and other departments 
need access to the latest map 
and attribute information in 
Deltamap. 
The Count's Office of the Tax 
Administrator has selected 
W.P. Ferris' Tax Assessment 
.software which runs on the 

HP 3000. They plan to integrate 
Deltamap running on the 
HP 9000 with the tax assessment 
software on the HP 3000 via a 
Local Area Network, a process in 
which Deltasystems has exten-
sive experience. 

Another Deltasystems  installa-
tion includes the California 
Department of Fish and Game's 
Natural Heritage Division. 
Deltamap, lined with Oracle, was 
selected as the GIS to maintain, 
update, and expand their Natu-
ral Diversity Data Base (NDDB) 
program's heritage inventory. 
The CDFG established the 
NDDB as a statewide computer-
ized inventory of location and 
condition information on rare, 
threatened and endangered 
species, and natural biotic com-
munities. 

The system is comprised of an 
HP 9000 Series 370CH  worksta-
tion as the server and two 
HP 9000 Series 340C+  worksta-
tions running as discless nodes. 
These are networked together 
along with 6 existing PCs to 
support 6 to 12 simultaneous 
graphics users. 

Using a Calcomp color electro-
static plotter, a laser jet printer, 
and a high speed line printer, the 
State will be able to generate in-
formation in the form of textual 
reports and map overlays. This 
information will be available for 
a fee to individuals, and local, 
state and federal agencies 
involved in resource manage-
ment and protection, energy 
development, land use planning, 
and research. 
For additional information on 
Deltasystems, contact: Tom 
Bramble; 2629 Redwing Road, 
Suite 330, Fort Collins, CO 
80526. (303) 226-3283. 

 

1989 High-

 

Technology Awards 
Event Rescheduled! 
The 1989 High-lbchnology Awards, 
originally scheduled for October 
18-20, was postponed due to the 
October 17th Bay Area earthquake. 
The event will be held at Hewlett-
Packard's Cupertino Facility 
(building 46) on January 18-19, 1990. 
Please contact George Low 
(408) 447-1434 for more details. 
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Continued from page 1 

Santa Monica 
Residents can sign onto the net-
work from home or office PCs, or 
from any one of the public termi-
nals in the city libraries, commu-
nity centers and at City Hall. 
PEN's conferencing and electronic 
mail software is based on the 
Metasystems Design Group pro-
gram called Caucus. The program 
is designed to be compatible with 
any PC for maximum accessibility. 
PEN also utilizes HP's Allbase 
data base program for extensive 
data bases of information (such as 
past City Council agendas and 
minutes, a Social Services Direc-
tory of more than 300 agencies, and 
others). Programmers in the City's 
Information Systems Department 
modified and added to these pro-
grams to design a customized PEN 
system. 
As an innovative use of communi-
cation technology, PEN mitigates 
time and distance barriers to 
citizen involvement in local govern-
ment. Its interactive services, 
electronic mail and electronic 
conferencing, allow residents to 
communicate with local govern-
ment offices and officials without 
encumbrances of time, travel, 
scheduling or postal services. PEN 
provides nearly instantaneous 
delivery of city documents as well 
as the continuous ability to update 
information. It also alleviates costs 
related to publication and distribu-
tion of lengthy public documents. 
PEN's files can be downloaded or 
printed by residents requiring 
copies. In effect, PEN keeps City 
Hall open 24-hours a day, seven 
days a week. 
Electronic mail messages from the 
public to City Hall departments are 
responded to within 24 hours of 
being received, excluding weekends 
and holidays. From the February 
21st opening of the system through 
December 5, City Hall responded to 
2,407 E-mail messages from the 
public. 

Electronic conferences have been 
used for communication and ex-
change of information between 
residents and City councihnembers 
and city departments. The confer-
ences have created an additional 
channel for increased public dia-
logue on pressing local issues. 
There are currently 13 on-going 
conferences with over 50,000 
responses posted by the public and 
the City. 

 

As a technological and social 
innovation, there have been many 
unknown variables requiring the 
system to be flexible and open to 
change. Management has adopted a 
position of willingness and open-
ness to let the system evolve 
reflecting user feedback. However, 
regarding security, the City took 
deliberate measures to insulate the 
city's computer files. The PEN 
system was installed and operates 
on a host computer separate from 
the existing network of computers 
that process City Hall business 
(e.g., police, city attorney, person-
nel, finance, etc.). The City is 
highly automated with an in-house 
E-mail system and extensive word 
processing, data base and document 
retrieval used by over S00 staff 
members which effectively pre-
pared the staff for PEN. City 
documents were transferred to the 
PEN system and departmental 
coordinators were able to use the 
system with minimal training in 
order to communicate with the 
public. 

PEN's objectives are to reach a 
mass audience including a very 
educationally, socio-economically 
and ethnically diverse population of 
residents. To provide a system 
offering data bases, E-mail and 
electronic conferencing in a format 
which is user-friendly enough to 
entice non-computer users contin-
ues to be one of PEN's challenges. 
Community outreach to organiza-
tions and to specific target groups, 
as well as offering public training 
sessions, aims to counter inexperi-
ence of such a generalized 
audience. 
Participation and use of the net-
work has risen quickly and steadily 
in the first ten months of operation. 
More than 1,700 residents have 
registered to date. PEN's data base 
has grown steadily offering over 
200 menu choices of read-only infor-
mation. Keyword search features 
are available for several large data 
bases including a guide to city 
services, City Council agendas and 
minutes dating back to 1/88, and a 
social services directory of over 300 
local agencies. 
PEN is highly transferable to other 
municipal computer systems. The 
system relies mainly on existing 
equipment including PCs, phone 
lines, and a host computer. PEN 
offers an alternative, supplemental 
channel of communication between 
residents and city government with 
distinct advantages over traditional 
means. The system also provides a 
new means for city departments to 
publicize programs and services to 
the public. The system provides 
publication and distribution of 
notices, releases, staff reports and 
agendas. It affords the opportunity 
to foster a greater sense of commu-
nity through the exchange of 
information and ideas among 
residents, city staff and elected 
officials. 
For more detailed information 
about the PEN system, contact: 
Sharon Mayell, City of Santa 
Monica, 1685 Main Street, Santa 
Monica, CA 90401-3295. 
(213) 458-8381. 
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SCOLIS 
Benchmark Test 
Succeeds on 
Every Count! 
6y Susari Goodrich 

"Full load response testing of 
the Inlex System at the 
Spokane Cooperative Library 
Information System (SCOLIS) 
in Spokane, WA was a com-
plete success," reports Don 
Jones, Manager of Customer 
Support for Inlex. The 30 
minute test simulated a 
system throughput of 13,960 
library transactions per hour, 
a far greater number than 
SCOLIS would normally have 
even at peak times. "In all of 
the functions tested, Inlex 
software performed better 
than the maximum criteria 
allowed," says Jones. 
SCOLIS, a 4-agency library 
system consisting of the 
Spokane Public Library, the 
Spokane County Library 
District, Spokane Falls 
Community College, and 
Spokane Community Col-
leges, went live with the Inlex 
System in May. More than 
100 terminals are currently in 
use, with expansion to ap-
proximately 300 terminals 
planned. 
The benchmark test involved 
89 terminals in 3 agencies at 
18 different locations. The 
functions tested were: circula-
tion--holds, check out, check 
in; full term search--author, 
subject, title; single keyword--
author, subject, title, notes; 
data input/update--item, 
patron. In every case, the 

contir:ued on back page  

Continued from page 1 

Citizens 
At each of the workshops, there 
were presentations and demonstra-
tions of the various public access 
technologies. PEN continually 
received stellar reviews as the most 
innovative application that pro-
vides interactive communications 
between a citizen and government. 
Unlike PEN, the information 
kiosks are non-interactive and can 
be accessed from public terminals 
only. 

Along with the outstanding reviews 
at the workshops, PEN has also 
received numerous awards and 
recognition from various organiza-
tions (e.g., awards from Govern-
ment Technology Conference, 
Urban & Regional Information 
Systems Association (URISA), and 
HP's '89 High-Technology Award; 
National Public Radio; Personal 
Computing Magazine; California 
Journal; American City & County, 
etc.). The PEN system has gener-
ated interest from foreign govern-
ments and municipalities all over 
the country. 
Like the City of Santa Monica, the 
County of Los Angeles is also faced 
with the task of providing informa-
tion and services to a growing 
population. Due to its ethnic and 
cultural diversity, in addition to 
the sheer size of the county, this 
task takes on monumental propor-
tions. The LA County Kiosk is 
being undertaken in an effort to 
supply an alternative method for 
providing information, services, 
and interaction with government 
agencies to citizens of the County. 
The pilot kiosk is being developed 
by staff in the End-User Computing 
division within Internal Services 
Department. Apple provided a 
Macintosh II equipped with Hyper-
card software and touch screen. 
The pilot kiosk is placed in a public 
county facility on an experimental 
basis. Citizen reaction and response 
data will be collected through 
observation, questionnaires and a  

survey contained as part of the 
kiosk system. The information 
provided from the kiosk includes 
board meeting schedules, health 
services, social services, and enter-
tainment. 
The City of Mountain View's Com-
munity Information Kiosk also uses 
an Apple Macintosh II with a 19" 
screen and mouse housed in an 
eight foot display. The kiosk is 
used to communicate a broad 
variety of civic information day or 
night. The system combines 
graphics with sound and animation. 
When an Italian restaurant is 
displayed on the screen, the com-
puter plays a popular Italian song. 
The 24-Hour City Hall computer 
kiosk system implemented in 
Kansas City, MI; Charlotte, NC; 
and Hillsborough County, FL is an 
application of 1BM. The main 
feature is the use of IBM developed 
InfoWindow technology. The 
InfoWindow Touch Display is a 
high resolution video and graphics 
system which is based on the PS/2 
architecture. InfoWindow uses a 
laser videodisc to store high-
resolution video and stereo sound, 
and to display it with fast random 
access. It also features a proprie-
tary touch screen so that the 
system can be controlled by anyone 
pointing at graphic objects on the 
monitor. 
The 24-Hour Courthouse in 
Hillsborough County consists of two 
systems, one is located at a major 
shopping mall and the other is in a 
mobile unit that will travel to vari-
ous locations. The primary purpose 
of the project is to better serve the 
needs of citizens by using telecom-
munications technology to deliver 
information and services, making 
transactions with the county easier, 
and increase citizens opportunities 
to conduct business with the 
county. 
The Client Entry Assistance 
Network (CLEAN) was developed 
by apublic-private partnership 
between Tulare County, CA; IBM; 
VM Solutions (Da Vinci Group); 

--~ 

 



To summarize the current state-of the-art community access technologies in 
local government, the following matrix has been provided: 

    Acccess 

Method 
& Time 

 Type of 
Information 
Available 

  
Vendor 

System 
     Screen 

Display  Hardware           

5 

North Communications; and PI 
Technologies. The CLEAN system 
was developed to streamline the 
welfare applicant process. It 
consists of two parts which have 
been implemented in two phases. 
The first part uses Expert System 
Software to automate the eligibility 
determination procedure used for 
initial intake and for continuing 
processing of clients. The second 
part uses touch screen technology 
to allow clients to directly enter 
their own information. Document 
scanning is also used to enter 
supplementary data which is then 
stored on optical discs. Phase I was 
completed in September, 1989 with 
Phase II scheduled to be completed 
in March of 1990. 

Public Access Library System 
(PALS) was developed by EMDA, 
Inc. in conjunction with the staff of 
the City of Pasadena Public Li-
brary. PALS operates on seven 
DEC PDP 11 series computers 
linked together. Four data bases 
are available: Your Officials, 
Community Calendar, Community 
Organizations, and School Find. 
Three data bases will be made 
available in the future. The PALS 
system is accessed from special 
computer terminals at all Pasadena 
Public Library locations during 
normal library hours. 
Another part of the workshops 
consisted of Voice Mail presenta-
tions. Voice Mail is a telephone 
based store and forward informa-
tion center, answering service and 
voice response system that can help 
improve communications among all 
levels of employees, and especially 
residents of the communities. 
Voice Mail allows the user to 
communicate whether at work, at 
home, in a telephone booth or hotel 
room, even from a car telephone. 
The user can create messages, 
listen to messages, dictate re-
sponses, and have the system 
deliver it anywhere, anytime, day 
or night. The Voice Mail system 
works toward alleviating telephone 
tag. 

PEN HP 9000 Home PC 
Series 800 Office PC 

Public Terminal 
Public Library 
24 hour access 

Apple MAC II Shopping Mall 
Kiosk Public Library 

Access based on 

facility hours 

IBM Midrange Shopping Mall 
24Hour Mainframes Gott Bldg. 
Gity Hall Access based on 

facility hours 

CLEAN 9370 6 Kiosks in 
4300 public facilities 

Access based on 

facility hours 

PALS DEC PDP 11 

Due to the overwhelming interest 
in community access to public infor-
mation, another workshop is 
planned for the Phoenix area in the 
spring of '90. This is largely due to 
the excellence of the presenters and 
the technical commitment of the 
vendors. The Community Access to 
Public Information workshop is one 
of ten topics offered in the CCAN 
Innovation Group workshop series. 
These workshops will be offered in 
the states of California, Colorado, 
Arizona and Nevada over the next 
seven months. 

E-mail 
Interactive Text ASCII Text 

-Crimewatch to interface 
•Education with any PC 
•Environment and software 
•Homeless •PCWord 
•Ideas •MSWord 
•Leisure •WordPerfect 
•Nation •WordStar 
•PENHeIp 
•Planning 
•Santa Monica 
•Science 

•Youth 
Read•only Bulletin Board 

•City Hall (117 suhmenus) 
•Community Center 
(48 submenus) 
•Current Events 

Library Catalog 

Read•only Bulletin Board Graphics 
•Entertainment Sound 

•City Services and Programs Animation 
-Parks & Rec facility 
•Civic Events 

Read•only Bulletin Board Color 
•Guided Tour Graphics 
•Public Transit Sound 

•Civic Events Touch screen 

Printed Applicant Touch screen 

Welfare Eligibility forms Sound 

Data Verification Graphics 

If you would like more information 
on CLAN, contact: CCAN  Innova-
tion Group, 320 Pine Ave., Suite 
303, Long Beach, CA 90802. (213) 
495-5930. 

Public Library 
Accessed based on 

facility hours 

 Read•only Bulletin Board Text 

  



 

(c)Hewlett-Packard Company 1990 
Printed in U.S.A. 1/90 

Part No. 5952-0057 

"Leading the Way" is published quar-
terly by the Hewlett-Packard, State and 
Local Government Mtu•keting Program. 
All rights reserved. 

This ptu•ticular issue of "Leading the 
Way" was created on an HP Vectra PC 
using Executive MemoMaker and Aldus 
PageMaker~) software. The final 
tutwork was output on an HP LaserJet 
Set•ies II printer. 

Please direct questions concerning the 
"Leading the Way" newsletter to: 

Hewlett-Packard 
19091 Pruneridge Avenue 
Cupertino, CA 95014 
Attn: Wanda Carter, Editor 
(408) 725-8900 
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Hewlett-Packard Calendar of Eve 

Listed below are events that Hewlett-Packard will be participat-

ing in with our V slue-Addek Buffer e~o~ tion about the 

few months• Tf yo 
is oa ion, please contact your local HP sale 

extend of our part• P 
representative. 

Events Association 
Mid-winter ~ a t R ge cY y Chicago,lL -. HY 

HP's 1989 High-Technology Aw~'ds Event 

Cupertino, CA - Hewlett-Packard Facilities 

CCAN Image Processing Workshop 

Glendale, AZ - City Hall 

Continued from page 4 

SCOLIS 
average time recorded was less 
than the maximum allowable. 
Linda Predmore, Coordinator for 
the SCOLIS project, comments: 
"We are extremely pleased with 
the results of the testing. It augers 
well for our growth. We tested the 
system with a load that was much 
greater than we would normally 
have, even at peak hours, and the 
testing far exceeded our expecta-
tions. The positive results now 
make it possible for us to get on 
with our work--providing the best 
services possible for our patrons." 
For more information on Inlex, 
contact: Pat Barkalow, P.O. Box 
1349, Monterey, CA, 93942. (800) 
553-1202. 

Dates 
January 6-11 

January 18-19 

January 24 

 

January 30 

February 14-16 

March 2 

CCAN GIS Workshop 
Redlands, CA - Corporate Yard Office 

Government Technology Conference 

Austin, TX - Palmar Auditorium 

CCAN GIS workshop 

Tempe, AZ - City Council Chambers 
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C mm nit ~ Memor o u y y 
A public access information and resource exchange 

Lisa Kent 
Public Electronic Network 
1685 Main Street 
Santa Monica, CA 90401-3295 

 

August 15, 1990 

 

Dear Lisa, 

  

On a chatty night at the Electronic Cafe I made promises... 

Truly, Evelyn, Chris and I had a great time speaking with you several weeks back at 
the S.F. - S.M link. We are very interested in turning that pleasant introductory ice-

 

breaker into ongoing dialogue. Sony about the long pause. 

 

At times, I liken PEN to Goliath and CM to David. This comparison is somewhat 
tempting when comparing current database sizes, user bases, monthly usage figures. 
But in truth, both systems are really infants, exploring nuance and possibilities, 
pushing the definitions of online communications. 

Since the culture of an online system is what fascinates us at CM, I hope we can 
arrange to have visitor's access to your system. Naturally, we would be delighted to 
have you drop in and visit CM periodically. I can send you CM's frontend software 
(complete with an easy dialer script) that will run under DOS, and if Ken gives the OK 
you can set up an account for us on PEN. Please let me know if this is interesting / 
do-able. 

Just today I learned that PEN and CM have been paired in a joint workshop entitled 
Public Networks at the SeniorNet conference taking place in San Francisco on 
September 1st. Will Ken Phillips be representing PEN? Will you be attending? 

 

The articles that you will find included are all from the last half year and they 
provide a fair intro to what we are attempting ' to do. The blue brochure is our only 
promo piece at the moment. It is available at all the terminals and other sites 
throughout town. The yellow pull-out which is updated monthly, is a guide to Forums 
that one can find on CM. 

I would be very interested in seeing your promotional materials and reading some of 
the news and feature stories (I understand you received global coverage) that dealt 
with your pioneering work. Hope to hear from you soon. 'Till then, 

Warm regards, 

 

Tom Nemcik 

7; ~ ~csfZ/Z ~ 2 jvs~~~'nS ~ 2 /3Cyr /3f~ctf~~~5 c~~ YC-tcc~ ~.vsc~j 

A~zi /cGr~ : ~/a~e~$~ l'~2z~.P- ~ • j~Lr~ j' L=fict~.~c~,~- ' GyC-~f. ~~jcc~, 

 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 



The Community Memory Project 
2617 San Pablo Avenue, Berkeley, California 94702 (415) 841-1114 

March 1, 1 ~~~~:~ 

Keri E. Fyhilli~s, Direct~}r 
Iiiforiiiatic~2i $~Tsterris. l~epart~iieiit 
1 ~ ;~ I~,i~tiii Street 
$ailta i5r~lc~Illcar t_A t:~Cl4i) 1-~Z~~~ 

Doar k~r~, 

Fc}r~mc}~t., I ou.1~.i like t~ think ;~ ~u f~~r rr~~~ting ;~rit~i rri~ last ;r:feel~ 
acid ta.lltiir~~ tr.~ rile about PEI51. I came a~~•ay a~r~ed, if ii{~t ~ l:~it. jealous l~~ 
tYie scope and tiiomentui7i of the project. 

r~s I iiientioiied :ittrir~~ our rt~eetin~, C:orrimtaiiity~ Morriory ti~,rottlci 
very rfiucti like to k>e ak}i~ t~~ fain F~EPd ~~isit~atioii ~rit~ile~es. ~~e if>uk 
for-•,hrarc3 to 1~~~~frig c7r1 3rah~'r! t~11S becotiies a ~7C~~Sl~yility. A~ de~•olo~rers of 
softw~~r~ tocl~~ i2"it~r~r~~d Specifically fc~r cc~rrirtittnity use, ~~e ire rciost. 
curious ~~bout F~EN's '"per~,cria.litJ:" e T~riii tie hap;J to ~~ffer an,~ 
feedba~:l anc~ L.u~~estic~iis that ma,T tie of ~•alue tc.~ you acid ;Tour stiff. 

;Ne Ylv~}ie to ha?f~ cliai-in ca.pat~ility srtrithin four t~~ six eek~~ at. 
~rhich F~~~riiit. I ;•ill s~nc_i you a copy of our Front~iid software ~i.nci access 
right, tc1 C:orr7mtttiity h~iernury. 

Th~til: poll a~aiii, ailtl ~;y~St Gtif lucY ~uriii~ the iiieCiia ~1itz. 

$liicei"el~T, 

Tort1 Neir~cik 
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# 1: Lisa Carlson (lcarlson) Mon, Jun 4, '90 (20:31) 6 lines 

A study by the Annenberg School (now in .draft form) has found that 
more than 20% of the most active users on PEN have no home access to 
computers. It's interesting to note that several of the folks involved 
in the project described in this article are themselves homeless - and 
have been accessing PEN via the free terminals in Santa Monica's library. 

# 2: Steve Cisler (sac) Mon, Jun 4, '90 (21:02) 8 lines 

 

That's a great article. I'll pass it on to Russ Hobby at U.C. Davis. 
They have big plans (but not Caucus, sorry) for a project. 

 

I spoke with the reference staff a year ago about the public terminals, 
and at that time most of the people using them were middle-class white 
males 20-40 years old, according to their rough impressions. Seems 
to have changed I guess. <By reference staff, I mean those working 
on the Ref. desk at Santa Monica Public Library> 

# 3: Clifford Figallo (fig) Tue, Jun 5, '90 (10:00) 2 lines 

Thanks for bringing that article to the WELL, Lisa. Truly inspiring 
stuff. We would love to get Marin County talking to itself. 

# 6: Matthew Rapaport (mjr) Tue, Jun 5, '90 (23:59) 5 lines 

Very interesting indeed! a great counter-point to the shinanigans going on 
in Colorado Springs no? The most interesting part is ' that the Santa Monica 
system, is open to the public! Is there any information about how many 
computers/terminals/modems, etc. have been acquired in SM for the purpose 
of getting to the PEN system? 

# 7: Steve Cisler (sac) Wed, Jun 6, '90 (05:32) 3 lines 

Matthew, the person to talk with is Ken Phillips or Lisa Kemp (?) for 
this sort of info. The system is still for the locals, not us 
verbose WELLites. 

 

# 8: John Coate (tex) Wed, Jun 13, '90 (15:14) 2 lines 

former WELL luminary Brian Hutchings now lives in Santa Monica 
and is a regular on that system.. 

 

# 11: Hank Roberts (hank) Thu, Jun 14, '90 (13:05) 4 lines 

Brian was also by Whole Earth to visit (a long time supporter/subscriber) 
and through Berkeley to visit friends as well. 

  

He had nothing bad to say about the people on the WELL, interestingly enough. 

# 12: Daniel A. Murphy (murphy) Thu, Jun 14, '90 (18:43) 1 line 

So you folks met him f2f, eh? Tell more... 

# 13: David Gabs_ (tnf) Fri, Junx 15, .'90 (10:36) 1 ine 
~{s' 

Really! What sort of person is he the 3-D world? 

# 14: Hank Roberts (hank) Fri, Jun +I~S, '90 (16:44) 12 lines 
4 



Address is the name or numher' of a network 'participant which is used for 
sending or receiving electronic mail. 

~1rvST stands for Arnericsrn Nationtrl titandards Instihite, an organization 
that publishes standards on a largo numher of subjects, including ANSI codr. 
for keyboards. 

Archive is t►► store data or compute•.r programs for normal long-term use. 
Also refers to a file that is in a enndc:nsed format to make clectrnnic 
transmission of that file faster. 

ASCCiI (pronounced "ask-ee") stands for Amerir:tn Standard (;odE~ for 
htform.ttion Intcrch;tnge. One of the oldcat,' mast widely used standards 
t«r the exchange. cif data hetwc:cn computers. ('~liahlc of ~tiisrlaying text and 
numbers only. 

Async~hronons Conununication, or As~•nchronous 'I'r,tnsmissiun is a 

name given to c►ne of the; ways that characters are changed into a sequence: of 
hits for transmission. All popular personal computer communication uses 
asynchronous transmission and sends 10 hits per character. 

 

Iiaud is the unit measuring the transmission steed of data. Named after Emile. 
Jean F3audot, who in IA74, developed a 5-hit Bode for data transmission. for 
general use, haul is a synonym for hits per second (see RPS). Common modems 
operate at 1200 or 2400 hand. 

 

Bit is the acronym for Binary digTT, the smallest unit of information 
recognized by a computer. Binary is a hale-2 numher system in which there 
are but two possible alternatives: (c~ or I ) (~~ or -) (on or off). All computer data 
is coded in binary. 

BPS or T;its T'er Second is the numher of hits of data transferred by the 
terminal or computer in one second. 'the higher the RPS, the faster the 
transmission rate of data. 

Break is a communication circuit interruption, commonly used by the. 
receiving computer to interrupt the transmitting computer. 

 

BBS or Bulletin Board System is usually a small on-line service provided 
on a noncommercial basis focused on a single; interest area. Many are 
operated by individuals as a hobby, others are operated by computer or special 
interest groups. Listings of RBS's may he; found at the hark of Computer 
Currents and MicroTimes. 

 

13ug is an error in a computer program. 

livte is a single unit . of inf~►rmation handled by a computer. Several switches, 
or hits, are hunched together to make up one byte. One byte is used tc► 
represent one character of text. Pot numbers, each byte can represent a small 
numher, or a very large by the use of scientific notation. Older personal 
computers used g hits in each byte. iRM compatibles use: Its hits to represent 
each byte, and Macintoshes and newer iRM-AT's use 32 hits in each byte. 

Chat is an exchange of messages, or "conversation,", between two ar more . 
people who are online at the same time. to a chat session, users type their 
messages and see the messages written by others. 

Central Processing Unit, or (rPli is the "brain" of a computer, containing 
the processor, memory and circuits that perform all the calculations. 

 

t t 

    



Tall, skinny, amazingly red hair, typical WER subscriber of the sort who 
walks in the door ( that may not help, but it's quite - true from the office 
perspective). He was younger than Robin thought and older than I thought 
(we'd guessed 40s and teens respectively; he's in his twenties). Eclectic 
interest in many things; in delight seeing the Whole Earth library and sad 
not to be able to take it home with him. 

He said his prose style improved considerably during his online time, 
and is clearer now on PEN, though people still complaint that he does not 
create neat 80 column by 26 line pieces of text (we laughed at that --
you can find similar criticism in Dave Hughes's 'Eyesongs' topic in 
Writers' Conference as i recall). 

# 16: Robert Horvitz (rh) Fri, Jun 1S, '90 (19:32) 6 lines 

The "Online Reporter" (the magazine for subscribers to "Capital Online") 
features this PEN story on the front page of the June issue. Also 
has shorter items about Dave Hughes' calls to the Estonian BBS, 
an article about inter-network "porting," etc. Taylor Walsh edits the 
mag, and it's not just about C.O., it's about what makes electeonic 
community valuable to users, with specific examples like PEN, etc. 

# 18: Robert Horvitz (rh) Mon, Jun 18, '94 (17:10) 6 lines 

Washington . Information Services Inc. 
1250 24th St. NW, Suite 600 
Washington, DC20037 
voice: 202466-0522 
modem: •202-833-1591 (3/12/2400 baud, 8N1, hit spacebar & type preview 

at the login prompt) 

# 19: Griff Wigley (gwigley) Sat, Aug 4, '90 (08:23) 10 lines 

I spoke with Michele Wittig and Lisa Kemp this week. The Santa Monica city 
council evidently just awarded the SWASHLOCK project $150,000 for restoration 
and expansion of the lockers, showers, toilets, etc under the Santa Monica 
pier for use by the homeless. 

Kudos to Santa Monica city staffers, council, HP, Metasystems Design Group, 
the PEN Action Group and whoever else has been involved. Their success is a 
real inspiration and should give a boost to civic use of telecomputing 
everywhere. 

# 20: John Coate (tex) Mon, Aug 6, '90 (13:54) 2 lines 

 

So what could we' do with what we have going here that would make 
some sort of difference? 
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The Community Memory Project 
2617 San Pablo Avenue, Berkeley, California 94702 (415) 841-1114 

Ken Phillips 
Director of Information Services 
1685 Main St. 
Santa Monica , CA 9Q14P11 
2! ~ ~ Y So 838 / 

 March 2, 1988 

      

 

 

    
Dear Ken, 

I enjoyed our conversation on the phone .very much. You 
certainly inspired me (and others at Community Memory) with your 
plans of developing a citywide forum for information exchange via 
public computers. I agree with you that such systems are ideally 
sponsored by local government --- just wish the City of Berkeley 
felt the same way. Well, we are working on that. 

In the interim, CM will continue to make its contribution 
toward promoting interactive, public-access computer bulletin 
board s ystems . Two aspects ma ke CM unique from other BBS' s : 1) 
terminals are placed in the public domain so that users need not 
own a computer and modem to participate 2 ) advanced software 
techniques that encourage people to respond to previous messages, 
i.e. it's very design facilitates active two-way communication 
instead of passive data production or consumption. I think this 
software system should be of particular interest to your project 
in Santa Monica. I mention this not for self - promotion (at least 
in a commercial way) since we freely share the software with 
projects and groups serving the public interest, but because it 
is unique in utilizing computer technology as a powerful medium 
for public dialogue. 

Enclosed is the "Community Memory User's Guide" which 
describes in a simple, straight - forward fashion how the CM system 
operates. Briefly, the system is based on a user -generated 
database. Users freely browse, read, or type in messages of 
their choosing. A diverse mix of concerns are addressed ranging 
from housing to poetry, local politics to personal relationships, 
jobs to jokes. New messages are filed under one or several 
subject indexes ('forums' ) chosen by the author. Thus a message 
seeking childcare might be listed separately under the following 
headings: Childcare, Parents, Children, Co-ops, Community, 
Schools, Services, Wanted, and so on. 

Another important feature is a hyper text button allowing 
users to link several messages together. For instance, a group 
of science fiction buffs might start a ~multilogue' about Philip 
K. Dick which leads to a reference asbout Marge Piercy's "Woman 
on the Edge of Time" that in turn prompts a discussion on the 
emerging role of women writing science fiction. A user might 
want to link the last three comments in this multilogue to a 
another group of messages concerning women writers in general. 

There are mountains of questions I would like to ask you. 
I'll restrict them for now until I receive your public report. 
There are, however, some immediate queries I hope you can answer. 
What is the history behind Santa Monica's interest in ublic-
access computers? How interactive is your current s s~em? Can 
the librar~ terminals access information other than ~he automated 
catalogues. Are the terminals in the homes (I presume) of the 
nei
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from the existing one? Will the public be able to leade . 
~'- uncensored comments in the new system? How will information be 

organized? Will access be restricted/prioritized? Your rough 
time- table? 

I could, go on and on but I' 11 let my curiosity simmer a bit 
longer. Any information you can send our way will be greatly 
appreciated. I hope there are ways CM can assist Santa Monica's 
community computer project --- especially in ma ximizing public° 

t ~" 
communication and interaction in how' the system operates. If you,,,, , . 
have any questions please feel free to write or call. I also~''~ ~ '`''"' 
enclosed some past newsletters, flyers, and media stories to 
give you a .sketch of our history. 

Enjoy. 

For a future on our own terms , , 

  

Michael Whitson 
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Santa Monica 
Becomes An 
Electronic City 
Imagine the city of the future 

where you would sit at a computer 
to scan listings of community events, 
send electronic messages to city offi-
cials or exchange ideas by computer 
on important civic issues. 

That future is now in Santa Moni-
ca. The City has launched PEN, its 
Public Electronic Network. With 
PEN, the City is pioneering the use 
of computers to enhance communi-
cation between city government and 
city residents. 

The network, free to all Santa 
Monica residents, offers information 
ranging from Neighborhood Watch 
bulletins to community events to 
children's library programs to senior 
citizen services, to name but a few of 
the listings. PEN also offers a new 
way to send and receive messages 
from City Offices. 

PEN will eventually be available 
from one of the public terminals set 
up in city library branches and sever-
al community centers. If you have a 
computer and modem at home you 
can connect to PEN through it as 
well. 

Registration forms are available at 
City hall and at library branches. To 
request a registration form, call 458-
8383 or mail in the registration  re-
quest form below. 

By offering the Public Electronic 
Network, the city's intent is to en-
hance city services to provide greater 
access to public information. 

In computer terms, PEN offers 
electronic bulletin boards, electronic 
mail and electronic conferencing. 

Electronic bulletin boards offer a 
wide range of information about city 
services and events, available any 
time. PEN currently offers parks and 
recreation class schedules, City 
Council agendas and minutes of 
meetings, the Civic Auditorium 
event schedule, the CityTV program 
guide, police safety tips, library pro-
grams for children, a directory of 

Continued On Page l 

 

PEN SYSTEM ON LINE...LAURA ELLIS, STANDING, AND HELEN 
CODY, SEATED, TRY OUT NEW INFORMATION SYSTEM AVAILABLE 
TO ALL SANTA MONICA RESIDENTS. 

Olive Stone Center Offers 
Unique Adult Day Care 

ing both peaceful and lively at the 
same time. The sun shone, the birds 
sang, music drifted from inside 
through open doors. The children 
giggled and tried to catch the drift-
ing bubbles, while their elders 
smiled at the little ones and at one 
another. Four or five women moved 
about, observing and assisting 

  

OLIVE STONE PARTICIPANT 
MARTHA OLIVER SHARES A MO-
MENT WITH A PRESCHOOLER 
FROM HILL 'N DALE DAY CARE 
CENTER. 

Continued On Page 7 

Request for Public Electronic Network OPEN) Registration Form 

 

Home phone Work phone 

City State ZIP 

Street Address Apt 

Please send (how many?) form(s) to: 

Last name First name 

Mail this form to:    
  For dial-up access to PEN: 

Set modem to: 300, 1200 or 2400 baud 
databits 8 
stopbits 1 
parity none 
Dial 458-8989 

    
City Hall        
Information Systems Department 
Attn: PEN 
1685 Main Street 
Santa Monica, CA 90401    

Spring Program 
Lineup for CityTV 

Think back, it's December 1st and 
you're flipping through your cable 
channels and suddenly you see 
some shiny glass plates floating in 
space, a giant glass ball fills the 
screen and becomes transformed in-
to the CityTV logo. As the "i" is 
dotted, the scene fades to black and 
suddenly you see Santa Monica pro-
gramming. It's CityTV 16, the new 
Santa Monica municipal cable chan-
nel. This spring, the station's pro-
gram line-up will grow as more and 
more community members partici-
pate in city program production. 
CityTV now has several volunteer 
special interest production groups 
which are working on new program 
development including an active 
children's production group, a seni-
or citizen's group and a new sports 
production group. 

Beginning in March, CityTV will 
present the first in a series of even-
ings devoted to programming about 
housing issues. Mark your calendars 
for Wednesday, March 15th and 
plan to call-in to share your views 
about the issues of homelessness. 
Producer Maurice Jacobsen is work-
ing with a team of independent 
producers to explore the many sides 
of this controversial subject. 

March is Women's History Month 
and CityTV is working with the 
Santa Monica Commission on the 
Status of Women to offer documen-
tary specials to commemorate the 
contributions of women in our socie-
ty. Among the specials planned, the 
documentary film, "Union Maids" 
will be featured several times on 
CityTV 16 during the month of 
March. 

Earth Day is in April and CityTV 
will feature programming about the 
environment throughout the month. 
Programs about recycling issues, in-
cluding anew locally produced do-
cumentary entitled "Trash" will pre-
miere on CityTV 16. 

On Mother's Day, May 14th,  Ci-
tyTV will offer programming of spe-
cial interest to Moms. The pilot for a 
new program series, "Babyhood" 
will premiere on that day. "Baby-
hood" will focus on parenting is-
sues, childcare options in Santa Mo-
nica and family social activities 
around town. 

Watch for the CityTV mobile pro-
duction truck which is due to "hit 
the road" in March. 

Volunteers play an active role in 
CityTV programming, and recently, 
CityTV Volunteer Genie Lyons was 
honored by the National Federation 
of Local Cable Programmers with an 
award for the best documentary by a 
community volunteer in the Western 
Region for producing the program, 
"Abilities Expo: Exploring the Pos-
sibilities." Genie has been volun-
teering with CityTV since last 
spring. To become a CityTV  volun-
teer call Laura Greenfield at 458-
8590. 

On an unseasonably warm Decem-
ber morning late last year in Santa 
Monica, 18 seniors gathered in an 
outdoor, sheltered patio with ahalf-
dozen 4-year-olds to make bubbles 
from little jars of soap water and 
green plastic wands. It was a gather-

 

car. 
PROGRAM SCHEDULE 

MARCH-JUNE 
8:00 am Seniors 
8:30 am City InfolCommunity 

Agency/Announcements 
9:00 am Disabled Community 
9:30 am Children 

10:00 am Arts/Performance 
11:00 am Documentary 

*11:30 am Specials/Sportsl 
Community Eventsl 
Government Meetings 

1:30 pm City Info/Community 
AgencylAnnouncements 

2:00 pm General Interest 
3:00 pm Health/Science/ 

Environment 
3:30 pm Children 
4:00 pm General Interest 
4:30 pm Seniors 
5:00 pm City InfolCommunity 

Agency/Announcements 
5:30 pm Disabled Community 
6:00 pm Children 
6:30 pm Arts/Performance 

*7:30 pm SpecialslSports/ 
Community Events/ 
Government Meetings 

10:00 pm City Info/Community 
AgencylAnnouncements 

10:30 pm Seniors 
11:00 pm Documentary 
11:30 pm Health/Science! 

Environment 
*Beginning in March, City Council 
meetings pre-empt regular schedule. 
Live cablecast 2nd & 4th Tuesday, 
7:30 p. m. Replays on Thursday & 
Saturday at 11:30 a.m. of the same 
week. 
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CRIME PREVENTION 
NEWSLETTER 

T'he Santa Monica Police Crime 
Prevention Office is now publishing 
a monthly newsletter. Interesting 
and informative articles on the latest 
crime prevention tips as well as 
community safety news and events 
are featured in each issue. Upcoming 
articles will include personal safety 
advice, home security techniques, 
City crime statistics and police safety 
operations. 

If you would like to be placed on a 
mailing list to receive your free copy, 
call (213)458-8743. 

 

NUTRITION PROGRAM 
VOLUNTEERS NEEDED 

Volunteers are needed for the 
Santa Monica Senior Nutrition 
Program, specifically to assist at 
one of four nutrition sites, be-
tween the hours of 10:30 a.m. and 
1:30 p.m. Volunteers may work one 
to five days per week. A designat-
ed site manager will coordinate 
tasks among volunteers. 

Duties include assisting in the 
following areas: 1) setting up ta-
bles; 2) greeting senior clients; 3) 
preparing steam tables for serv-
ing; 4) actual serving of food to 
senior clients; 5) assisting with 
the necessary clean-up and 6) pre-
paring the nutrition site for any 
special or holiday events with de-
corations provided. 

A cheerful, friendly and warm 
attitude is a must. Persons over 60 
years are desirable. 

For more information or an ap-
pointment, please call (213) 451-
1673. 

■ 

RECYCLE USED 
MOTOR OIL 

Attention do-it-yourselfers! Santa 
Monica's Waste Oil Recycling Pro-
gram is in full swing. When you 
change the oil in your car, take the 
used oil to one of the many partici-
pating local businesses for recycling. 
These businesses are acting as collec-
tion centers accepting used oil from 

Santa Monica Seascape is a 
publication of the City of 
Santa Monica designed to 
inform residents about City 
programs and services. 

Requests for editorial in-
formation and comments are 
welcome and should be 
addressed to: 

Kathryn Spellman 
Santa Monica Seascape 

City of Santa Monica 
1685 Main Street 

Santa Monica, CA 9040. 
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Santa Monica residents. 
Don't pour used oil onto the 

ground or into the street, RECYCLE 
)'~! 

Call Santa Monica Recycle at (213) 
458-8526 or 458-8527 for the collec-
tion center nearest you. 

■ 

SPAY & NEUTER 
VOUCHER PROGRAM 

The Animal Regulation Section of 
the Santa Monica Police Department 
is now offering spay and neuter 
vouchers to eligible Santa Monica 
residents. 
Procedures to receive the vouchers 

are simple. 
• Vouchers are available at the 

Santa Monica Animal Shelter at 1640 
9th Street, 9 a. m. - 5 p. m. every day 
except holidays. 

• Eligible residents need to provide 
proper identification. 

• Dogs need to have a current City 
of Santa Monica dog license. 

• Vouchers are worth $20 for dogs 
and $15 for cats toward the cost of a 
spay or neuter. 

• All Santa Monica veterinarians 
will accept the vouchers. A list of 
participating local veterinarians is 
available at the Shelter. 

• No more than three vouchers per 
residence will be issued. 

For additional information, tele-
phone John Sanchez, Senior Animal 
Control Officer, at 450-6179. Kennel 
and pet stores are not eligible. 

■ 

SENIOR SPEAKERS 
BUREAU FORMED 

WISE Senior Services has formed a 
speakers bureau available to small 
and large groups. The purpose of 
the bureau is to bring issues con-
cerning older adults to the attention 
of civic groups, service clubs, hospi-
tals, schools and other community 
organizations. Topics include "The 
Graying of America," "The WISE 
Story," "Parenting Our Parents and 
Ourselves" and "The Impact of Alz-
heimer's Disease." 

Speakers are members of the WISE 
Board of Directors, staff and experts 
who can deliver a talk ranging from 
15 minutes to a full hour. 

To schedule a speaking engage-
ment or for further details, please 
call Myra Taylor at (213) 394-9871. 

■ 

CATALINA POTTERY 
EXHIBITION OPENS 

The Santa Monica Heritage Mu-
seum will present a "Catalina Pot-
tery" exhibition opening on Februa-
ry 26, and running through April 30, 
1989. The exhibition is rich in history 
and color and is the second of a 
series of exhibitions concentrating on 
individual companies working dur-
ing the late 1920's and 1930's. The 
year long exhibition is Guest  Curat-
ed by artist and art historian Carol-
ine Kent. 

Catalina Tile 
In 1915 on the island of Catalina, 

off the coast of Southern California, 
a tremendous fire left the small town 
of Avalon in shambles. When Willi-  

am Wrigley, Jr. purchased the island 
in 1919, little had been done to 
restore the town. It was Mr. Wrig-
ley's intention to rebuild Avalon as a 
resort for working people. 

While Wrigley and David Renton, 
Pasadena contractor, were inspect-
ing the site of the future resort, the 
automobile in which they were driv-
ing become mired in the island's 
adobe soil. After extricating the car, 
Mr. Renton noticed that the clay soil 
had a texture that might be used to 
make bricks. The clay proved to 
have the plasticity, shrinkage, tensile 
strength, and fusibility necessary for 
making brick and tile. 

The Santa Catalina Island Compa-
ny formed a pottery works on the 
island that supplied the the for 
Sumner Spaulding's prize-winning 
casino at Avalon, as well as many 
Catalina and southern California 
buildings built in the 1920's and 30's 
"golden age" of time. 

The Santa Monica Heritage Mu-
seum is located at 2612 Main Street, 
at the corner of Main and Ocean 
Park. Museum hours are Thursday 
through Saturday, 11:00 a.m. to 4:00 
p.m.; Sunday, noon to 4:00 p.m. 
Parking is free. For additional infor-
mation, please call (213) 392-8537. 

■ 

BIG BLUE BUS 
CAPISTRANO TRIP SET 

On Saturday, March 25, the Santa 
Monica Municipal Bus Lines is offer-
ing aBig Blue Bus excursion to the 
San Juan Capistrano Mission. The 
Mission which was founded in 1776 
is the site of the traditional return of 

swallows to the Mission every year 
on March 19th. The Big Blue Bus 

~ ~ kfOM~ kafok) 

apena~ 
~s.a.Mmic. 

B+w~vonl«wa~. f~tiwMxra.aa.e. aut.> ....asae6 
,378 - a,e ~.. 5em kw~roe 
Open 9:30a.m. -!kOD Rm., A4F, SM.18~n. 

tour will visit the mission just one 
week after the arrival of the swal-
lows, to avoid the huge crowd and 
to allow our riders to enjoy the 
serenity of this beautiful mission. 

Round trip transportation and ad-
mission to the mission costs $12.00 
for adults and $11.00 for children 
under 13 years of age. Excursion 
participants will have adequate time 
to visit the charming City of San 
Juan Capistrano with its many re-
staurants and attractive shops. Buses 
will depart Santa Monica City Hall at 
8:00 a.m. The return trip will leave 
San Juan Capistrano promptly at 
3:00 p.m. returning to Santa Monica 
City Hall at approximately 5:00 p.m. 

For further information call 451-
5444, or stop by the home of the Big 
Blue Bus at 1660 Seventh Street in 
Santa Monica Monday through Fri-
day, 8:00 a.m. to 5 p.m. 

 

MEALS ON WHEELS 
SEEKS VOLUNTEERS 

Meals On Wheels provides meals 
for those who are physically unable 
to shop and prepare meals for them-
selves. Meals are delivered at mid-
day, a hot meal for noon and cold 
food for the evening meal. Meals are 
prepared by Santa Monica and St. 
John's Hospitals that meet 213 of the 
nutritional needs per day. 

Volunteers are needed to continue 
service and to add one more much 
needed route. Volunteers generally 
work one day per week, between the 
hours of 11 a.m. and 1 p.m. They 
work in pairs, driving their own 
cars, with a driver and assistant on 
each route. Not only do these volun-
teers help by bringing this fine nutri-
tional service, they are a contact with 
the outside world. Perhaps the vo-
lunteers are the only voices they will 
hear all day. 

To become a Meals on Wheels 
volunteer, please call Joana Vasquez 
at 394-7558. To receive Meals on 
Wheels service, please call Rosemary 
Regalbuto at 394-5133. 
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February 
25-26 Chocolate Show 

March 
4 Junior League Rummage Sale 

April 
1 Israeli Pop Concert - 

SHALOM HANOH 

2 Santa Monica Symphony 

7 - 9 International Gem and 
Jewelry Show 

13 -14 Stairway of the Stars 

20 - 23 Bustamente Antique Show 

25 - 26 Career Exploration Day 

19 
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Edison 3-4 pm 
Grant 45 pm 
McKinley 3-4 pm 
Franklin 45 pm 
Roosevelt 3-4 pm 
Douglas 45 pm 

Tuesday 

Wednesday 

Thursday 

Park & Playground Program 
A diversified after school recreation ro-
gram is conducted at many Santa Moni-
ca park and school playgrounds. Trained 
staff supervise a wide vanety of activities 
including sport leagues, table games, 
contests, arts and crafts, storytelling and 
field trips. Contact the site nearest you 
for a program schedule. 

Playgrounds 
Edison, Franklin, Grant, McKinley, John 
Muir, Will Rogers, and Roosevelt 
Schools will operate a free spring after-
school playground program for grades 
K-6, on ay-Friday, from 3-5 pm. 
Adult supervision provided. Play-
grounds closed on school holidays. 

PazkslWeekdays 
Clover, Douglas, Joslyn, Lincoln, Ma-
rine, and Virginia Parks host free siring 
programs for ages 5-12, Monday-Fnday, 
from 3-5:30 pm. Adult supervision pro-
vided. 

PazkslWeekends 
Staff on duty Saturday and Sunday from 
12-4 pm at: Clover, Joslyn, Lmcoln, 
Marine and Virginia Parks. Sports and 
table game equipment are available for 
loan. 

"Ramblin' Rec" Crafts Van 
The Recreation and Parks Division crafts 
van "The Ramblin Rec" tours elementa-
ry school playgrounds. Free arts and 
crafts sessions are currently underway. 

"Ramblin' Rec" Itinerary 
Monday John Muir 3-4 pm 

Will Rogers 45 pm 

Easter Bunny Breakfast 
Saturday, March 18, 8-10:30 a.m. at 
Memorial Park. Cost is $2.00 in ad-
vance per person. Breakfast consists of 
flopsy pancakes, mopsy sausage, carrot 
juice and cottontail milk. Holiday activi-
ties (including a hopping race) will be 
conducted. Bring your Easter basket 
because the Easter bunny will give treats 
to each child. Children under eight must 
be accompanied by an adult. Don't 
forget your camera! Advance tickets 
available beginning February 20th at 
Santa Monica Cultural & Recreation 
Services Department, 2600 Ocean Park 
Boulevard, Santa Monica. For informa-
tion call 458-8311. NO TICKETS SOLD 
AT DOOR. Tickets limited to the first 
200 rabbits to register. 

Knott's Berry Fazm 
Wednesday, April 19, 9:00 am - 6 pm. 
$15.00 per person. Deadline to register is 
Friday, April 14. Children under 6 must 
be accompanied by an adult. Registra-
tion is accepted at the Recreation and 
Parks Office, 2600 Ocean Park Blvd., 
Santa Monica, CA 90405 or by Recrea-
tion Leaders at the parks and play-
grounds. Trip leaves from Memorial 
Pazk (14th & Olympic). Parent permis-
sion slip required. For more information, 
call 458-8311. 

 

FOR YOUNG PEOPLE 
Kid Stuff Specials 1 
Sport for the Short 1 
Music and Dance for Kids 1 
Teen Scene 2 
Lots for Tots 3 

ADULT FITNESS FUN & SPORT 
Sports & Games for Guys & Dames .. 3 
Health and Fitness 3 
Tennis Instruction & Schedule 3 
In the Swim 1 & 2 
Oriental Healing Arts 3 

  

ADULT ARTS PROGRAM 
Dance 2 
Music 2 
Visual Arts 2 
Miscellany 3 

SPECIAL "VIP" PROGRAMS 
Seniors 4 
Developmentally Disabled 4 

OTHER 
Registration Information 4 
Volunteer Solicitation 2 

 

Pre-Registration 
Required For Classes 

With Fee - 

See Page 4 For 
Registration Information 

~~ 

Lincoln Pool - 1024 16th Street. The pool 
is enclosed and average water tempera-
ture is 81 degrees, so lap it up! 

Pool open: January 3 - June 2 
Youth Swim Instruction 
Monday-Thursday 5:00-6:30 pm 
All Ages & Adult Lap 
Monday-Thursday 7:30-9:00 pm 
Friday 6:00-8:00 pm 

Pool Closed: 
All school holidays including April 17-

 

23, 1989. 

Entrance Fees: 
Youth (17 and under) $ .25 
Student (18 and over with school I.D.) 

$ .50 
Adult (18 and.over) $1.50 
Resident Season Pass 
(Good February to June 1, 1989) 
Youth (17 and under) $7.50 
Student (18 and over with school I . D. ) 

$9.50 
Adult (18 and over) $17.5(1 
Family $32 50 

Wed. 
3:45-4:30 pm 
Thurs. 
3:45-4:30 pm 

Roosevelt 
Franklin & Rogers 

School 
4/5 to 5131 

~t~~G'~'vlGGti 
~cczea~iawana~~~~~~~~a~r~y 
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Youth Track and Field Championships 
For boys and girls grades 3-8. Particip-
ants will compete in a variety of track 
and field events at a city wide track meet 
to be held at Santa Monica College in 
April. Date to be announced. Ribbons 
will be awarded to each participant. 
Winners of each event will advance to 
regional competition. Young athletes in-
terested in participating may sign up 
with the afterschool Recreation Leader at 
each elementary and middle school be-
ginning March 27. 

Superstar Club 
This novice youth sports program is 
designed to give youth ages 5-7, a 
positive experience in anon-competitive 
environment. Participants learn basic 
skills and rules of softball. Class pro-
vides an excellent foundation for playing 
competitive team sports. 

junior Gymnastics 
Fundamental gymnastic and tumbling 
skills designed to develop coordination, 
strength, rhythm, and overall fitness are 
taught. Participants should wear shorts, 
sweat pants, or leotards, and a T-shirt. 
NO tights please! 

Saturday 
2-3 pm (6-9 years) 
#1174A 
3-4 pm (10-12 yrs) 
#1174B 

 

Marine Pk/ Lee 
Aud $16.00 

418-5/27 

  

Are You a Tennis Menace? 
Quality instruction for youths 8-14 years 
old. Fee: $16. All programs held at 
Memorial Park (14th and Olympic). 
Code: B = Beginner, I = Intermediate, A  

 

= Advanced. Note: Students must bring 
a can of new balls to class. 
Code Session Day Time Inst. Dates 
I 1177A Wed. 3:30 pm Hoy 415-5124 
B 1178A Wed. 4:30 pm Hoy 4/5-5124 
B 1179A Sat. 9:00 am Hoy 4I8-5127 
I 1180A Sat. 10:00 am Hoy 4/8-5/27 
A 1181A Sat. 11:00 am Hoy 4/8-5/27 
B *1182A Thurs. 3:30 pm Hoy 416-5/25 
I *1183A Thurs. 4:30 pm Hoy 416-5/25 
*Meet at Douglas Park 

MUSIC AND DANCE FOR YOUTH 

All That JazzlBeginner #1175A (Youth) 
Combines ballet and contemporary 
dance. Gain flexibility, endurance, coor-
dination and grace. Learn bane exercise, 
basic steps and a jazz dance routine. 

Monday 
4-5 pm 
(47 yrs)  

Marine Pkl Stewart 
Aud $18.00 

413-5122   
All That Jazz, Intermediate #1176A 
(Youth) 
Previous experience required. This pro-
gram covers advanced bane exercises, 
center floor steps,. and students perform 
a routine. Dance clothing required. 

Monday Marine Pkl Stewart 
5-6 pm Aud $18.00 
(7-11 yrs) 4/3-5/22 

Ballet Con Salsa #1169A (Youth) 
Learn to enjoy a variety of Latino dances 
from Mexico, South America and Spain 
such as Guadalajara, Jarabe Michoacan, 
Me Traes De Una Ala, Joropo, Flamenco, 
Jotas, Calypso, Cha-Cha, Cumbia, and 
Zamba. 

Saturday Virginia Pkl Cox 
46 pm Aud $16.00 
(6-14 yrs) 4/8-5127 

Guitar #1171A (Youth) 
Wanna be a rock and roll star? Learn 
basic chords and strumming techniques. 
Learn to read music, chord charts, and  

basic rhythms. Bring your own guitar. 

Thurs. (9-12 yrs) Marine Pk/ Green-

 

45 pm Aud field 
4/6-5/25 $21.00 

International Folk Dance #1170A (Youth) 
The world's at your feet! Learn a new 
dance from a different country each 
week. 

Friday (8-14 yrs) Muni Pool/ Tikva 
3:30-4:30 pm Rec Room $16.00 

417-5126 

Mime Time #1257A (Youth) 
Students learn basic skills, clowning, 
and improve coordination and spatial 
awareness. Instructor is a professional 
mime and artist-in-residence for the L.A. 
Unified School District. 

Monday (7-11 yrs) Joslyn Pk/ Pulver 
45 pm Craft Room $16.00 

413-5122 

Preparing for Piano #1172A (Youth) 
Fundamental musical training including 
an introduction to note reading, singing, 
rhythm reading, and development of 
listening skills through written exercises 
and musical games and projects. It is not 
necessary to have a piano at home to 
benefit from this course. $10.00 material 
fee. 

Saturday (5-9 yrs) Lincoln Pkl Olim 
4:30-5:30 pm Joslyn Hall $16.00 

418-6/3 

Tutus and Toeshoes (Youth) 
Learn ballet positions and movements at 
the bane and on the floor. Wear leo-
tards, tights and ballet slippers. 

Wednesday 
3:30-4:30 pm 
(6-9 yrs) #1168A 
4:30-5:30 pm 
(10-14 yrs) #1168B 

 

Marine Pk/ Chang 
Aud $16.00 

4/5-5124 

  



 

Learn to Swim 
A learn to swim program for youth 
417 years of age, and adults. Includes 
classes for beginners through advanced 
level. Classes meet twice weekly for 
five weeks (Monday and Wednesday 
or Tuesday and Thursday). Class times 
aze 5:00-5:40 pm and 5:45-6:25 pm. All 
classes held at Lincoln Pool, 1624 16th 
Street. Registration takes place at Mu-
nicipal Pool, 17th and Pico, on Satur-
day only. 
Registration Information 
Advance registration is required for all 
programs. Pazents must estimate 
child's ability according to classifica-
tions described at registration time. 
Children need not be present for regi-

 

stration. 
Winter Re stration Dates: 
Session 5 Spring) ..Saturday, Mazch 18 
Session 6 (S~ring) ...Saturday, Apri129 
Santa Monica Residents may regLster 
from 9-11 am 
Non-Residents may register from 10-11 
am 
No mail-ins 
Session Dates 
Session 5 Mar. 20 - A r. 28 
Session 6 May 1-June 2 
Instruction Fee: 
Santa Monica Residents 

$5.00 per session 
Non-Residents and adults 

$20.00 per session 
Santa Monica Master Swim Team 
Every adult age and skill level accept-

 

T~~~ 

 

ed. Coached workouts stressing form, 
strength, and endurance. This is a year 
round program with introduction and/ 
or continuation of Masters swimming 
and triathlon training, i.e. serious 
swim fitness. Workouts at Muni Pool, 
Samohi Pool and Venice Pool. For 
information, ca11391-0094. 
Santa Monica Water Polo Club 
Wednesday workouts, scrimmages, 
and games held at Samohi. Contact 
Mike Moore, 321-4608 or Roy Salter at 
550-2261. 

Team Santa Monica - U.S.S. Swim 
Club 
Swimming for youth 5 years and over. 
For further information, call: 450-7578, 
M-F 4:30-6:00 pm. 
Advanced Lifesaving 
Will provide individuals with skills and 
knowledge that can save their life and 
that of another in an emergency. Mini-
mum age is 15 years. Participants must 
pass a 500 yard swim demonstrating 
crawl, side, and back strokes. Ameri-
can Red Cross text and class fee is 
$25.00. March 17-19. For more informa-
tion, call 458-8311. 
WSI 
Will provide individuals with skills and 
knowledge to teach American Red 
Cross swimming. Must have a current 
advanced lifesaving certificate and 
must be 17 years of age or older to 
receive completion certificate. Text is 

$5.25. 

Saturday Muni Pool Fee 
9:00am - 2:00pm 418-6/10 $25.00 

Adaptive Aquatics Programs 
Conducted at Lincoln Pool (16th St & 
Washington). Lincoln Pool is handi-
capped accessible. Water temperature 
averages 80 degrees. Sign up directly 
at the pool during program time. Free! 
Tuesday and Thursday 6:30-7:30 pm 

AQUATIC SPECIALITY PROGRAMS 

Basic Scuba #1153A 
Physician's approval suggested prior to 
certification. Swim evaluation will be 
held. Masks, snorkel and fins aze 
needed after first meeting. Participants 
receive P.A.D.I. certificate upon com-
pletion of the course. Bring swim suit 
and towel. 
Mon./Wed. Muni Pool Bush 

(SMC) 
7-10 pm 4/3-5/24 $72.00 

Note: Instructor will discuss added 
cost for equipment and dives -  (approx-
imately) $150 at first meeting. 

Swim Conditioning I 
Participants must be able to swim 200 
yards freestyle in good form. Sessions 
are structured like swim team work-
outs with an emphasis on physical 
conditioning. Workout covers 3,000 

Continued to Next Page 

 

~cen.~~ce.►1.e 
Tired of chilling out azound the T.V.? 
Take a trip to your local :'een Center 
for a truly cool time. Tips, sport ski 
clubs, dances, games, tournaments 
and art programs are just the tip of the 
iceberg. We have 3 convenient loca-
tions. So don't freeze us out. For more 
information ca11458-8540. 

Virginia Park (2200 Virginia Avenue) 
Monday - Friday 4-9 p. m. 
Saturday 12-5 p.m. 

John Adams Middle School Gym 
(242516th St.) 
Monday - Thursday 3:45-5:30 p. m. 
Monday & Wednesay 6-9 p.m. 

Lincoln Middle School Gym 
(1501 California Ave.) 
Monday - Thursday 3-5:30 p. m. 
Tuesday & Thursday 6-9 p.m. 

VOLUNTEERS WANTED! 
Give a part of yourself to your 
community. 
The Santa Monica Cultural &  Recrea-
tion Services Department is seeking 
volunteers in the following areas: 
Senior Programs, Nursing Home Program, 
Special Olympics, Entertainers, and Special 
Events. For more information, please 
call Mary Humm at 458-8311. 
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Monday 

6-7:30 pm 

Muni Pool/ Lee 
Rec Rm (SMC) 

4/3-5/22 $25.00 

Cox 
$26.00 

Saturday Virginia Pk/ 
2-4 pm Aud 

4/8-6/3 

Tuesday (Beg) 
#1104A 
8:30-10:30 pm 
Thursday (Int) 
#1105A 
7-9 pm 

Mini Pool/ Andrews 
Rec Rm (SMC) $25.00 

4/45/23 
4/6-5/25 Bradley 

$25.00 

Wednesday 
7-8 pm 

Joslyn Pazk/ Green-

 

Craft Rm field 
4/5-5/24 $26.00 

Tuesday 
6-7:30 pm 

Muni Pool/ Niles 
Rec Rm (SMC) $25.00 

4/45123 

Rennie 
$12.00 

Virginia Pkl 
Aud 

5/31-6/21 

`~cr~,,~,e,?~?wlio once 
Ballet - Beginning #1101A 
Beginning course, includes basic posi-
tions and movements. Wear leotards 
and ballet shoes to first meeting. 

Ballet - Intermediate #1102A 
For people with at least one year of 
experience. All beginning exercises will 
be covered as well as intermediate level 
positions and movements. Weaz leotazds 
and ballet shoes to first meeting. 

Wednesday Muni Pooll Lee 
6-7:30 pm Rec Rm (SMC) $25.00 

4/5-5/24 

Ballet Folkloric International #1103A 
Learn to dance a variety of Latino 
dances from Mexico, South America and 
Spain such as Guadalajara, Jarabe  Mi-
choacan, Me Traes de Una Ala, Joropo, 
Flamenco, Jotas, Calypso, Cha-Cha, 
Cumbia and Zamba. 

Ballroom Dance 
Learn to fox trot, waltz, samba, rhumba, 
cha-cha. Registration with a partner 
helpful but not required. 

Calligraphy #1237A 
This course teaches basic lettering tech-
niques. Eight different alphabet styles 
will be introduced and explored with 
extra attention given to italics. Approxi-
mate cost of supplies: $13-$18. 

Thursday Marine Pk/ Allen 
6-8 pm Marine Room $24.00 

4/6-5/25 

Country and Western #1109A 
The Texas Two-Step, Polka, Country 
Swing and others. Make new friends at 
a downtown hoe-down. 

Wednesday Joslyn Pk/Aud Martin 
8:30-9:30 pm 4/5-5/24 $25.00 

Dancercise #1146A 
A balanced fitness program to help slim 

you down and shape you up. Exercises 
are done to music. Simple dance rou-
tines enhance the fun. Towel or mat 
suggested. 

Monday Marine PklAud Niles 
6-7 pm 4/3-5/22 $20.00 

Drawing I #i111A 
A drawing class for beginning, interme-
diate and advanced students. Instruc-
tion focuses on individual needs and 
includes the latest " right brain" learn-
ing techniques. Bring paper and pencil. 

Thursday Lincoln Pk/ TBA 
7-9 pm Cazd Rm $24.00 

4/6-5125 

Guitaz #1115A 
Learn the basic chords and strumming 
techniques and play your favorite songs. 
Learn to read music, chord and rhythm 
charts. Bring your own guitar. 

International Folk Dancing #1118A 
Learn basic steps and styles of a variety 
of folk dances from azound the world. 
Circle, line and couple dances are 
taught. 

Wednesday 
7:30-9:0~~ pm 
(Beg/Int) 

Muni Pool/ Tikva 
Rec Rm (SMC) $25.00 

4/5-5124 

Modern Jazz - Beginning 
Approximately 45 minutes of warm-up 
exercises followed by jazz routines of 
different styles and rhythms. Previous 
experience not required. Comfortable 
clothing or leotazds recommended. 

Thursday 
8:30-10 pm 
#1121A 
Saturday 
11-12:30 pm 
#1121B 

Marine PklAud Niles 
4/6-5/25 $25.00 
OR 

Niles 
4/8-6/3 $25.00 

Modern Jazz - Intermediate #1149A 
Develop advanced routines and rhythm 
combinations. Previous experience re-
quired. Comfortable clothing or leotards 
recommended. 

Modern Primitive Dance #1264A 
Learn the Latin-based isolated move-

 

ments perfected by Katherine Dunham. 
It is a unique and exciting blend of 
classic and modern dance based on 
primitive rhythms, isolations and the 
relationship between form and function. 

Thursday Joslyn PklAud 
R' W anda 

7-9 pm 4/6-5/25 $26.00 

Oil Painting #1122A 
Beginning course in oil painting techni-
ques, color, design, composition, etc. 
Intermediate level students welcome. 
Initial supplies cost approximately $20. 

Tuesday Lincoln Pkl 
7-9 pm Card Rm D'Epinoy 

4/45/23 $21.00 

Piano - Beginning #1123A 
Repertoire, rhythm, technique, key-
board harmony, theory and eaz training 
through classical and popular music. 
Other instrumentalists welcome. Final 
session includes performance. 

Saturday Lincoln Pkl Olim 
3:30-4:30 pm Joslyn Hall $26.00 

4/8-613 

Scottish Dance - Beginning, 
Intermediate & Advanced 

Basic steps, figures and formations; in-
termediate level improvement of steps 
and figures; advanced concentration on 
more intricate dances. Participants per-
form at civic functions. Hoot man! 

Wednesday 
7-9 pm (Beg) 
#1124A 
8:30-10:30 pm 
(Int/Adv) 
#1125A 

Mini-Session 
Wednesday 
7-9 pm (Beg) 
#1126A 
8:30-10:30 pm 
(Int/Adv) 
#1127A 

Stained Glass, Beginning #1119A 
History, designs, materials and techni-
ques. A small leaded window is com-
pleted in class. Also covered: copper foil 
and window reinforcing and installation 
techniques. Tools and materials may be 
purchased at a discount from instructor 
(Approx. cost $100-$150) Lab fee $2.00. 

Wednesday Marine Pk/ Kenyon 
7-9 pm Craft Rm $34.00 

415-5124 

Stained Glass Art Workshop, Advanced 
#1120A 
Workshop instruction tailored to the 
individual student with prior experi-
ence. Design, construction of three di-
mensional gift items. Tiffany style lamps 
and utilization of bevels and glass etch-
ing techniques. Students furnish own 
tools or may purchase them from in-
structor at discount. Lab fee $2.00 

Wednesday Marine Pk/ Kenyon 
7-9 pm Craft Rm $34.00 

415-5/24 

Swing 
Popular 40's dance form! Starts with the 
East Coast Swing and jumps to the Jive, 
Lindy and Jitterbug. Registration with a 
partner helpful but not required. 

Tuesday (Beg) 
#1131A 
East Coast 
Swing 

7:30-8:30 pm 
Monday (Int) 
#1132A 
7:30-8:30 pm 
Monday (Adv) 
#1133A 

8:30-9:30 pm 

Muni Pool/ 
Rec Rm (SMC) 

4/45/23 

Muni Pooll 
Rec Rm (SMC) 

413-5122 
Muni Pooll 

Rec Rm (SMC) 
4/3-5122 

Andrews 
$201per 
person 

Andrews 
$201 per 
person 

Andrews 
$20/per 
person 

Tap 
Introductory course. Fundamentals, 
techniques, and combinations lead to 
development of toe-tapping dance rou-
tines. Intermediate course develops 
techniques further and requires experi-
ence. 

Monday Virginia Pk/Aud Parmelee 
7-8 pm (Beg) 4/3-5122 $20.00 
#1135A 
8-9 pm (Int) 
#1136A 

West African Jazz #1138A 
West African Dance and Jazz are blend-
ed to provide a blood pounding baze 
foot workout. African wraps a must so 
bring a yard of colorful material. 

Tuesday Virginia Pazk/ R'Wanda 
7-9 pm Aud $26.00 

4145123 

Virginia Pkl Rennie 
Aud $24.00 

415-5124 
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Softball Leagues 
Spring leagues are in session with all 
ggames played at Memorial Park, 14th & 
O1 plc. Game times az 6:30, 7:45 and 
9:00 p.m. Women's teams play on 
Monday evenings. Men's teams on 
Tuesday, Wednesday, Thursday and 
Friday. Coed Leagues play on Sun-
days. Admission is free and spectators 
are welcome. 
Men's " Open" Slow Pitch Softball 
Tournament 
Seventh Annual Memorial Day Week-

 

end Open Meri s slo-pitch Tourney. 
Entry deadline is May 23rd, 5 pm. The 
cost is $150.00 per team. For an entry 
appplication send a S.A.S.E. to: Men's 
' Open" Softball Tourney, Recreation 
Division, 2600 Ocean Pazk Blvd., Santa 
Monica, CA 90405. 

Co-Ed Volleyball 
Coed Volleyball is current/y being con-
ducted at Samohi Boys and Girls Gyms 
and at John Adams Jr. High gym on 
Tuesday evenings. Matches are at 6:30, 
7:45 & 9:00 pm. Spectators are wel-
come. 
Adult Volleyball Instruction 
A course in volleyball skills. Intermedi-
ate players should possess good ball 
control and basic knowledge of strate-

 

~• 

6:30-8 pm 
Thursday 

(Beg.) #1151A 

John Adams Coleman 

4/6- 1525 
$15.00 

8-9:30 pm 
(Int.) #1152A 

Beginning Sailing #1154A 
Puts would-be sailors on the water 
aboard a 27' sloop. Wind, docking, 
rules of the road, sail trim, and sea-
manship are covered in a 12 hour 
course. Participants are contacted and 
given choice of days and times. 
Marina Del Rey Hoffman 

$126.00 

Boating Safety and Seamanship 
Introductory course in basic seaman-
ship and safety includes small boat 
handling, legal requirements, rules of 
the road, nomenclature and aids to 
navigation. For information, call 452-
0534 after 6 pm. 

Monday 
7:30-9:30 pm  

Marine Pkl USCG 
Marine Rm No Fee 
4/3-5/22   

Bridge - Beginning #1444A 
Introductory course in contract Bridge 
covering all basic fundamentals. Play-
ing experience helpful but not re-
quired. 
Thursday Lincoln Park/ Cohen 
7:30-10 pm Joslyn Hall $28.00 

416-5125 

Bridge - Intermediate #1145A 
Players must have knowledge of con-
vention, hand re-evaluation, signal re-
sponse and scoring. 
Tuesday Lincoln Parkl Cohen 
7:30-10 pm Joslyn Hall (E) $28.00 

4/45123 
Navigation and Coast Piloting 
Basics of coastal navigation using chart 
and compass. This course is a supple-
ment to "Boating Safety and Seaman-
ship". For information call 452-0534 
after 6 pm. 
Monday Marine PklAud USCG 
7:30-9:30 pm 413-5122 No Fee 

Sailing for Landlubbers 
Course to acquaint the would-be sailor 
with basic terminology, marlinspike, 
seamanship and the theory and prac-
tice of sailmg. Course does not include 
an actual sail. For more information 
call 452-0534 after 6 pm. 
Monday Marine Pkl USCG 
7:30-9:30 pm Driftwood Rrn. No Fee 

4/3-5/22 

Adult Tennis Instruction 
Fee: $25. Eight week, 50 minute ses-

 

sions. Minimum age is 15 years. Code: 
A = Advanced, I = Intermediate, B = Be-
girlner, RR=Advanced Round Robin 
Doubles. Check registration informa-
tion. Note: All students MUST bring 
one NEW can of balls to class. Tennis 
instruction schedule: 

Douglas Park - 25th & Wilshire 
Code Session Day Time Instructor Dates 
B #1184A Mon 5:30 pm Cook 4/35/22 
I #1185A Mon 6:30 pm Cook 4/35/22 
RR #1186A Mon 7:30 pm Cook 4135122 
B #1187A Tue 5:30 pm Cook 4/45123 
I #1188A Tue 6:30 pm Cook 4145123 
A #1189A Tue 7:30 pm Cook 4/45123 
I #1190A Tue 9:00 am Cook 4145/23 
I #1191A Tue 10:00 am Cook 4/45/23 

B #1192A Tue 11:00 am Cook 4/45/23 
A #1193A Wed 9:00 am D'Arcus 415-5/24 
I #1194A Wed 10:00 am D'Arcus 4/5-5/24 
RR #1195A Wed 11:00 am D'Arcus 4/5-5/24 
RR #11%A Thur 5:30 pm Nakatsuka 416-5125 
B #1197A Thur 6:30 pm Nakatsuka 4/6-5/25 
1 #1198A Thur 7:30 pm Nakatsuka 4/6-5/25 
A #1199A Fri 9:00 am D'Arcus 417-5126 
I #1200A Fri 10:00 am D'Arcus 4/7-5/26 
B #1201A Fri 11:00 am D'Arcus 417-5126 

Marine Park -16th and Marine 
Code Session Day Time 
I #1202A Mon 5:30 pm 
A #1203A Mon 6:30 pm 
B #1204A Mon 7:30 pm 
B #1205A Wed 5:30 pm 
I #1206A Wed 6:30 pm 
A #1207A Wed 7:30 pm 
B #1208A Thur 9:00 am 
I #1209A Thur 10:00 am 
I #1210A Thur 11:00 am 
RR #1211A Thur 5:30 pm 
RR #1212A Thur 6:30 pm 
RR N1213A Thur 7:30 pm 

Instructor 
Wickshom 
Wickstrom 
Wickshom 
Wickshom 
Wickstrom 
Wickshom 
Cook 
Cook 
Cook 
Alwag 
Alwag 
Alwag 

Dates 
4/35/22 
4135122 
4135/22 
4/5-5/24 
4/5-5/24 
415-5124 
4/6.5125 
4/6-5/25 
4/6-5125 
416-5125 
4/6-5125 
4/6-5/25 

Memorial Pazk - 14th and Olympic 
Code Session Day Time Instructor Dates 
A #1214A Mon 9:00 am Roberti 4/3-5122 
I #1215A Mon 10:00 am Roberti 4/35122 
B #1216A Mon 11:00 am Roberti 4135122 
B #1217A Mon 5:30 pm Roberti 4135/22 
I #1218A Mon 6:30 pm Roberti 413-5/22 
A #1219A Mon 7:30 pm Roberti 4/35/22 
B N1220A Tue 9:00 am Alwag 4145/23 
B #1221A Tue 10:00 am Alwag 4145123 
I #1222A  Tue 11:00 am Alwag 4/45123 
I #1223A Tue 5:30 pm Alwag 4145/23 
I #7224A Tue 6:30 pm Alwag 4145/23 
B #1225A Tue 7:30 pm Alwag 4/45/23 
B #1226A Wed 5:30 pm Roberti 415-5124 
I #1227A Wed 6:30 pm Roberti 415-5124 
A #1228A Wed 7:30 pm Roberti 4/5-5/24 

Clover Pazk - 2600 Ocean Park Blvd. 
#1229A Tue 5:30 pm Nakatsuka 4145123 
#1230A Tue 6:30 pm Nakatsuka 4145123 
#1231A Tue 7:30 pm Nakatsuka 4/45/23 
#1232A Thurs 5:30 pm Coak 4/6-5/25 
#1233A Thurs 6:30 pm Cook 416-5/25 
#]234A Thurs 7:30 pm Cook 4/6-5/25 

Ocean View Park - 2600 Barnard Way 
#1265A Sat 8:00 am D'Arcus 418-6/3 
#1242A Sat 9:00 am Cook 4/8-613 
#1243A Sat 10:00 am Cook 4/8-6/3 
#]244A Sat 11:00 am Cook 4/8-6/3 

B 
I 
A 
B 
I 
A 

A 
B 

A 

Senior Tennis $17.00 
Specially designed for those over 50. 
Program includes basic strokes, strate-
gies and rules, and proper warm-up, 
stretching exercises and health tips. 
Beginning - Little or no experience 
Intermediate - Some playing experience 
Marine Pazk -16th and Marine Street 
B #1240A Mon 10:00- Kali 4/3-5/22 

11:30 am 
I #1241A Mon 11:30-fpm Kall 4135/22 

   

MonlWed 
9 am-12 noon 

TueslThurs 
9 am-12 noon 

MonlWed 
9 am-12 noon 

TueslThurs 
9 am-12 noon 

Douglas Park 
#1165A 
4/3-5/24 

Douglas Park 
#1165B 

4145125 
Marine Park 

#1166A 
4/3-5124 

Marine Park 
#1166B 
4145/25 

Foy 
$45.00 

Foy 
$45.00 

Pena 
$45.00 

Pena 
$45.00 

 

Tuesday 
7:00-9:00 pm 

Marine Pkl Needle 
Marine Rm $24.00 
4/4-5123 

?~?i~;~~ 

Bead Basics #1261A 
All you need to know about stringing 
and knotting beads and how to create 
and repair your own jewelry. Materials 
fee $10.00 

Dog Obedience 
Dog obedience class that deals with 
behavioral problems of both owner and 
pet. Dogs must be on a choke chain 
and leash. Up-to-date vaccinations and 
rabies certificate required. Kids, 
grownups and all breeds welcome. 

Sat. #1110A Civic Aud/ Chill 
9-10 am OR Pkg Lot $27.00 
10:15-11:15 am 4/8-613 
#1110B 

Physical Comedy #1256A 
Mime technique, clowning, group im-
provisation, and scenework through 
movement. Instructor is a professional 
mime. No experience required. A 
sense of humor is mandatory. 

Monday Joslyn Parkl Pulver 
6:30-8 pm Craft Rm $25.00 

4/3-5/22 

Spanish Conversation #1147A 
A beginning class covering basic essen-
tials needed for effective communica-
tion. 

Saturday Virginia Pk/ Meiojas 
10 am -12 pm Craft Rm $25.00 

4/8-5/27 

 

MonlWedlFri 
7:30-8:30 pm 
Session 1 #1156A 
Session 2 #1160A 

Muni Pool Partridge 
(SMC) 
4/3-515 $26.00 
5/8-6/12 $26.00 

Swim Conditioning II 
Participants must be able to swim 100 
yards freestyle in good form. Program 
designed for the swimmer who wants 
to improve performance. Participants 
pace themselves. 
Tues/Thur 
7:30-8:30 pm 
Session 1 #1161A 
Session 2 #1162A 

Muni Pool 
(SMC) 
4/4514 
519-6/8 

Lottor 

$20.00 
$20.00 

yards per night! 
Continued from Preceding Page 

~~~ 
Aerobic Dance 
A cardiovascular workout that stretch-
es, tones and tightens muscles. Session 
followed by a yoga-based meditation 
cool down. 
Tues. #1100A Joslyn Pk/Aud 
6:30-7:30 pm 414-5/23 
Wed. #1100B 
7:30-8:30 pm 415-5124 
Thurs. #1100C Marine PklAud 
6:30-7:30 pm 4/6-5125 

TBA 
$25.00 
Martin 
$25.00 
Eden 

$25.00 
Gently Trimmed #1114A 
Gently stretch, strengthen, and slim 
down! The course focuses on toning, 
firming, stretching, and cardio-
vascular fitness through a series of 
gentle exercises and movement. Wear 
comfortable clothing. Bring a towel or 
mat. 
Saturday Marine PklAud Smetana 
10-11 am 4/8-6/3 $17.00 
Hips and Thighs #1262A 
Beginning with a warm-up, 
minute class concentrates on 
area of hips & thighs. Bring a towel or 

problem 
this 30-

 

mat. 
Thursday Memorial Park/ Weather-

 

7:45-8:15 pm CAB ford 
4/6-5/25 $9.00 

Mini Session #1268A 
Thursday Memorial Pk/ Weather-

 

7:45-8:15 pm CAB ford 
6/1-6122 $4.50 

Morning Exercise #1246A 
Focus on endurance, stamina, good 
muscle tone, and cardio-vascular fit-
ness. Wear leotards or loose clothing. 
Bring towel or mat. 

There will be plenty of time for quiet 
relaxation. Bring baby blanket. Don't 
forget your baby. 
Tues. #1248A Joslyyn Pk/Aud Cooper 
1-2:30 pm 4/4-5123 or $26.00 
Thurs. #1248B 416-5/25 
Slim and Trim #1128A 
Exercise course using free movement 
and rhythm to produce muscle tone, 
fitness and grace. Bring a towel or mat. 
Tues/Thurs Memorial Park Weather-

 

6:30-7:30 pm Gym ford 
4/4-5125 $15.00 

Mini Session 
TueslThurs Memorial Park Weather-

 

6:30-7:30 pm 
#1129A 

5/30-6122 $7.50 
Gym ford 

Slow Stretch #1245A 
Combining yoga elements and passive 
exercises set to classical music. This 
class is designed to increase flexibility, 
elongate muscles and provide wider 
range of motion. 
Tuesday Memorial Pkl W eather-

 

7:30-8:30 pm Cedar Rm ford 
4/4-5/23 $20.00 

Mini Session #1269A 
Tuesday Memorial Pk/ 
7:30-8:30 pm 5130-6/20 $10.00 
Stretch for Stress #1130A 
Combination of yo a stretches and 
other coordination disciplines set to 
music. Culminates in a study of relaxa-
tion techniques. 
Thursday Marine PklAud Eden 
7:30-8:30 pm 4/6-5125 $20.00 

ORIENTAL HEALING ARTS 
Tues/Thurs 
7-8 am  

Memorial Park Stewart 
Gym $17.00 

4/4-5/25   
Postnatal Fitness 
For mothers with babies up to 6 
months. Toning, flexibility and relaxa-
tion program to restore energy and 
balance for the new mother. Get into 
shape as you interact with your baby in 
a relaxed supportive atmosphere. 

 

SPRING 1989 
    
 SANTA MONICA CULTURAL AND RECREATION SERVICES  3        

/ 
~~~ 

~ 

For 3-5 year olds, stresses group 
awareness, interaction and activity. In-
cludes arts and crafts, storytelling, 
singing, music and rhythm. Children 
must be 3 yeazs old and toilet trained 
by first class meeting. Program meets 
two days a week. Parents can register 
with instructor on first day to serve as 
helper during the eight week program. 
Birth certificate must be presented to 
instructor at first meeting. Parents are 
responsible for picking up their child 
promptly at 12 noon. See registration 
information. 

Sunday Swim Conditioning 
Enjoy a weekend workout. You must 
be able to swim 100 yards freestyle in 
good form. 
10-11 am - Sunday Muni Pool Lottor 

(SMC) 
Session 1 #1163A 4/9-5/7 $12.00 
Session 2 #1164A 5/146/11 $12.00 

~ t 

 

Hatha Yoga 
Development of yoga postures, chant-
ing, deep relaxation techniques, con-
centration and meditation. Be prepared 
to stretch and move. Comfortable 
clothing recommended. Bring floor 
mat. 
Wed. #1140A $r. Rec. Cntr Heriza 
6-7:30 pm 415-5/24 $25.00 
Tues. #1141A Joslyn PklAud  

Thurs. #1141B 415-5/23 or Cooper 
10-11:30 am 416-5125 $25.00 
Hatha Yoga II #1143A 
Experience in beginning positions re-
quired. Course concentrates on fur-
ther development of postures and tech-
niques. Bring floor mat. 
Tuesday Sr. Rec. Center Heriza 
6-7:30 pm 4145123 $25.00 
Kundalini Yoga 
System of exercise, breathing, and 
relaxation techniques enable partici-
pants to experience relaxation and self-
awareness. Bring floor mat. 
Mon. #1142A 
7-8:30 pm 
Wed. #1142B 
7-8:30 pm  

Joslyn PklAud 
4/3-5122 

Marine Pk/ 
Driftwood Rm 

415-5/24 
 

Weiss 
$25.00 
IChalsa 
$25.00    

    
T'ai Chi Ch'uan #1134A 
System of meditative exercise devel-
oped in ancient China which promotes 
good health, circulation and flexibility 
of body and psyche. Movements are 
graceful and flowing. Good for any age 
group. Instructor has 17 years experi-
ence. 
Thursday 
6:30-7:45 pm  

Memorial Pk/ Spraker 
CAB $31.00 

416-5125   
T'ai Chi Ch'uan 
T'ai chi as an art form with emphasis 
on dance and martial arts. A subtle 
exercise for muscles, sinews, internal 
organs and the inner eye. 
Sunday Marine Pk/Aud Sankey 
8-9 am (Int.) 419-6/4 $31.00 
#1260B 
9-10:15 am 
(Beg.) #1260A 
Mini Session 
Sunday Marine Pk/Aud Sankey 
8-9 am (Int.) 6/46125 $15.50 
#1266A 
9-10:15 am 
(Beg.) #1267A 
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REGISTRATION IS EASY! General Information 
■ Mail in registration receives priority 

over walk in registration. Residents 
receive priority over non-residents. 

■ Programs begin the week of April 
3, 1989, except where noted. 

■ Enrollment is limited. Mail requests 
early. 

■ All fees must be paid at the time of 
registration. 

■ No smoking during indoor programs. 
■ Minimum age of participants is 15 

years, except where noted. 
■ Programs are 60 minutes in length 

unless otherwise noted. 
■ When registering for a friend, you 

must include the friend's name and 
proof of address. 

■ Programs with "no fee" register at 
first meeting. 

Apri13, 1989 

Refund Policy 
■ Refunds will be given during regis-

 

tration. 
■ NO REFUNDS issued after regis-

 

tration deadline: March 23, 1989. 

Late Registration Procedures 
■ If a program still has openings after 

the close of regulaz registration (after 
Mar. 23) signups will be taken the first 
week of programs at the program site 
on a first come first served basis. 

■ Important: Many programs have 
limited registration and may close. 
Please call main office to confirm 
opening availability before you attend 
the program. 

■ A $51ate registration fee will be 
assessed in addition to normal cost of 
program. 

■ All late registration fees must be paid 
by check or money order. NO CASH 
AT THE TIME OF REGISTRATION! 

■ Program fees are not prorated. Begin-
ning second week of programs, special 
late registration may only be made by 
calling Andrea Brukman at 458-8311. 

Adult Special Aquatic Registration 
■ Same procedure as listed under 

Mail-In & Walk-In registration. 
■ Deadline same as listed under 

Mail-In & Walk-In registration. 
Resident Tennis Registration 

In-Person Resident Registration Only: 
- Resident tennis walk-in registra-

tion on March 4, 1989, receives 
priority over mail-in registrations. 
Mail-in registration receives priority 
over March 22 & 23 walk-in registra-
tion. 

- March 4, 1989, 9-11 am 
- Location: Clover Pazk, 

2600 Ocean Park Blvd., Santa 
Monica. 

- You may register yourself 
and one other person for 
one program each. 

- You may only register yourself 
for one Saturday class. 

- Proof of residency required for all 
registrants. 

Advanced level requires Santa 
Monica Recreation and Parks  Divi-
sion instructor certification or passing 
of skills test. 
Skills Testing: Santa Monica College 
Tennis Court iI5 (17th & Pico) 
Thursday, Mar. 2, 7-9 pm, call 458$757. 

Park facilities are wheelchair accessible. 
If you need additional information, or 
require special assistance such as sign 
language interpreting, aides, tutors, 
etc., ~gease contact the City s Office for 
the Disabled at 458-8701(TDy : 458-8696) 

MAIL-IN 
Place Completed Form and 
Check in Sealed Envelope 

Marked "Registration" 
And Mail to: 

CSP Registration 
Santa Monica Rec. and Parks 

P.O. Box 2200 
Santa Monica, CA 90406-2200 

March 6-17, 1989 

WALK-IN 
Bring Completed Form and Fee to 

Clover Park Recreation Office 
2600 Ocean Park Boulevard 

(25th St. & Ocean Park Blvd.) 
Santa Monica, CA 90405 

March 22 and March 23,1989 
between 8 a.m. and 7:30 p.m. 

AFTER HOURS 
DROP-OFF 

ADULTI 

PARENT 

NAME 

4 
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Westside Special Olympics 
Provides athletic opportunities for de-
velopmentally disabled people ages 8 
and above. During the spring term, 
practices for basketball will be offered 
Tuesday evenings. Track and Field, 
Swimming and Volleyball practices are 
currently underway. Westside teams 
may compete in various regional and 
state competitions. Participant Regi-
stration/Medical Release form is re-
quired and accepted year round. 

Annual Area Meet for Track and Field 
and swimming is scheduled to be held 
at Santa Monica College on April 22nd. 
For further information, contact Mary 
Humm at 458-8311. 

Social Programs 
Thursday Evening Social Club and Satur-
day afternoon "Fun Club" are offered for 
developmentally disabled ages 13 and 
above. Both programs provide a social 
atmosphere, offering: arts and crafts, 
games, group discussions, movies, 
dances, trips into the community, etc. 
for info, ca11458-8311. 

A full array of stimulating activities 
and events are offered at two locations. 
Dances, trips, singalongs, exercise and 
instructional programs and weekday 
lunches are provided in warm, friendly 
atmosphere. To become an activity 
card holder and receive your  newslet-
ter call 394-1227. 

LOCATIONS 
Senior Recreation Center 
(1450 Ocean Avenue) 
Open weekdays gam - 4pm and 
weekends (llam-4pm) 
Virginia Pazk (2200 Virginia Ave.) 
Open on weekdays 10am-3pm 
Senior Nutrition 
Tasty and nutritious hot meals are 
served Monday through Friday. Any-
one at least 60 years of age is invited to 
enjoy these noontime meals in the 
friendly atmosphere of our four conve- 
niently located sites in Santa Monica. 
Lincoln Pazk 
7th & Wilshire 
12 noon 
Virginia Ave. Pazk 
2200 Virginia Avenue 
12:30 pm 
Senior Recreation Center 
Ocean at Broadway 
12 noon 
Memorial Pazk 
14th & Olympic 
12:30 pm 

„y 

A $1.25 donation is suggested for the 
meals. Please call the Nutrition Office 
at 451-1674 between Sam to 4pm for 
more information. Lunches provided 
on a first-come, first-served basis ON-
LY. NO advance reservations taken. 

VOLUNTEERS 
NEEDED FOR 

"MEALS ON WHEELS" 
Volunteers are needed for Meals on 

Wheels, a service which provides 
meals for those who are physically 
unable to shop and prepare meals for 
themselves. Volunteers generally work 
one day per week between 11:00 am 
and 1:00 pm. They work in pairs, 
driving their own cars, with a driver 
and assistant on each route. 

Meals are delivered at mid-day, a hot 
meal for noon and cold food for the 
evening meal. Meals are prepared by 
Santa Monica and St. John's Hospitals 
and fulfill two-thirds of daily nutrition-
al needs. 

Call (213) 394-7558 between 10:30 am 
and 1:00 pm or the Meals on Wheels 
office at (213) 394-5133. 

Transportation Services 
Are available for seniors. Rides can be 
scheduled by calling 451-1674 or 451-

 

1673. 

Home Delivered Meals 
The home delivered meals program is 
available 7 days a week to anyone 60 
years of age and older. Suggested 
donation is $1.50. Please call 451-1673. 

Senior Swim Program 
Low key fitness program with coaching 
provided by the Santa Monica Masters 
Club. Program is conducted at Lincoln 
Pool (16th and California). No pre-
registration required. 

Tuesday and Thursday 6:30-7:30 pm 
No fee for S.M. Residents 

Bilingual Virginia Avenue Park Pro-

 

grams 
Virginia Park offers free bilingual pro-
grams for the whole family: nature 
hikes, tours, children's music class, 
knitting classes and much more! 

You can pick up the calendar of activit-
ies at Santa Monica Recreation and 
Pazks Division, Clover Park - 2600 
Ocean Park Blvd., Santa Monica. 

For information, call Magdalena Has-

  

kell, 458-8311. 

1 
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Place Completed Form and 
Check in Sealed Envelope 

Marked "Registration' 
Drop in Mail Slot at: 
2600 Ocean Park Boulevard 

(25th St. & Ocean Park Blvd.) 
Santa Monica, CA 90405 

March 6-17, 1989 

Registration Dates: Mail In March 6-17, 1989 
Resident Tennis Walk-In Walk In March 22 & 23, 1989 

Saturday, March 4, 1989 Programs Begin the week of 

MAIL IN REGISTRATION 
PLEASE PRINT AND FILL OUT COMPLETELY 

LAST FIRST MI 

ADDRESS 

STATE ZIP CODE 

NIGHT EMERGENCY 

*IF REQUESTED PROGRAM IS FILLED AND NO ALTERNATIVE CHOICE HAS BEEN INDICATED, YOUR CHECK WILL BE RETURNED 

RELEASE OF LIABILITY 
I absolve and agree to hold harmless the City of Santa Monica, its employees, officers or agents from any liability which may 
result from my participation, or that of any minor in my legal custody, in the above activity. If the participant is a minor, 
I also give my permission for his/her participation in the above activities, and for any necessary emergency medical treatment. 

 

CITY DRIVER'S LICENSE NO. 

PHONE 
NOS 

DAY 

PARTICIPANT'S NAME ACTIVITY 
NO. 

ACTIVITY 
NAME LOCATION DAY TIME FEE ACT LAST AGE FIRST M 

1 

SECOND 
CHOICE 

2 

SECOND 
CHOICE 

3 

SECOND 
CHOICE 

REGISTRATION WILL 
NOT BE PROCESSED 

WTTHOUT RELEASE OF 
LIABILITY SIGNATURE. SIGNATURE DATE 

(EVERYONE MUST SIGN LIABILITY. IF UNDER 18, THEN HAVE PARENT OR LEGAL GUARDIAN SIGN.) 

 



THE DOUGLAS WORLD CRUISER IS SUSPENDED ABOVE EXHIBITS 
IN THE NEW MUSEUM OF FLYING AT SANTA MONICA AIRPORT. 
MUSEUM HOURS ARE 12 NOON TO 4 P.M., THURSDAY THROUGH 
SUNDAY. THE MUSEUM'S OFFICIAL OPEN HOUSE WILL BE LATER 
THIS SPRING. FOR INFORMATION CALL 392-8822. 

- - , 

Pier Development Progress Report 
The Pier's development has been progressing at a consistent pace since last 

year's Seascape review. In March 1988, the PRC issued Requests for Proposals 
for five sites on the Pier that would be available in Phase 1 of the Development 
Program. These sites included a 40,000 square foot Central Plaza Area, the 
Billiard Building, Sinbad's, the FunZone amusement area and the Carousel 
Entry Park space. 

After careful review of all of the proposals submitted, the PRC Board 
selected to negotiate exclusively with the following developers: 

Central Plaza Area - KBL Associates (large, mixed use space with 
restaurants, fast food and retail). 

Sinbads - Long Walk, Ltd. (refurbish building into restaurant, bar, fast food 
and live entertainment). 

Billiard Building - Surfside Entertainment Associates (Showscan dynamic 
motion simulator attraction). 

Fun Zone - Pier Fun Zone Company (ride and game amusement area). 
The PRC has not selected a tenant for the Carousel Park space to date. 

Negotiations are continuing for all of these sites and the PRC is estimating that 
part of the development may be operational by summer 1990. 

The PRC has also been working in cooperation with City staff on selecting an 
architect to design buildings on the Muncipal Pier. The far end of the 
Municipal Pier will include a cafe, a bait and tackle shop, a Harbor Patrol and 
lifeguard station, a Pier archive and exhibit, and public rest-
rooms. 

The PRC issued a Request for Proposals for the Municipal Pier Cafe and the 
Bait and Tackle shop in September 1988. Proposals were due in mid-January. 

Municipal Pier Reconstruction 
The City of Santa Monica has si ned a contract with Kiewit Pacific. Kiewit 

began work on the reconstruction o~ the long fishing extension in Mid-January. 
A working trestle will be constructed along the north side of the Pier. It will 
extend from the 1550 parking lot to the end of the Pier. Materials will be 
delivered to the 1550 Iot and hoisted onto the trestle from there. The city 
engineer anticipates that the project will be completed in twelve months at an 
approximate cost of $6.3 million. Funding is being provided by the City of 
Santa Monica, the federal government's FEMA agency and the State of 
California. Kiewit Pacific also reconstructed the Pleasure Pier. 

Spring CPR Classes Set 
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Water Conservation 
This summer's drought response 

campaign gained the support and 
participation of many of Santa Mon-
ica's residents. Over 24,000 water 
conservation kits and 5,000 water 
saving showerheads were distribut-
ed from June to December. The 
results were water consumption re-
ductions between 8 percent and 10 
percent of normal. The water use 
restrictions are still in effect as a 
precaution against possible shortag-
es next summer. 

Two new water conservation or-
dinances are now in effect in the 
City of Santa Monica for new con-
struction projects. The first ordi-
nance is a plumbing code change 
which stipulates that to receive a 
building permit, all new construc-
tion and all remodel projects requir-
ing the installation of a new water 
closet shall use ultra low flow mod-
els (using 1.6 gallons or less per 
flush). Sweden, England, France 
and Japan all standardized such 
efficiency over a decade ago. 

The other new ordinance contains 
water conserving landscape guide-
lines which pertain to all landscapes 
installed in new commercial and 
multi-residential development. Wat-
er conserving landscapes, common-
ly called, Xeriscapes combine a 
functional design with efficient irri-
gation practices and low water using 
plant material to create lush gardens 
requiring only one third of the 
water required by conventional land-
scapes. 

For more information, please call 
the Water Conservation Office at 
(213)458-8229. 

Electronic City 
Continued From Page 1 

social services, and much more. 
Electronic mail lets you send mes-

sages, typed on a computer and sent 
over telephone lines, to City Hall. 
With "e-mail", you have a new 
and easy way to contact city officials. 

Electronic conferences are com-
munity discussions by computer. It's 
a way of sharing ideas that has 
distinct advantages over traditional 
ways. For example, in an electronic 
conference you never have to drive 

to City Hall to speak your mind. 
And you can join an electronic con-
ference whenever your schedule al-
lows - Sunday morning, Wednes-
day afternoon or Friday night. You'll 
never miss a thing because everyone 
else's comments are saved for you. 
You can participate by simply read-
ing what others have contributed 
or by adding your own comments. 

PEN conferences can cover topics 
such as pollution in the bay, ride 
sharing, day care programs or any-
thing else of interest. Current confer-
ences now in progress on PEN focus 
on ideas for PEN and on information 
about how to use PEN. 

A few other cities have provided 
electronic bulletin board services. 
But Santa Monica is one of the first 
to offer a system that also provides 
residents with the ability to talk to 
the city and to each other through 
electronic mail and electronic confer-
encing. 

The PEN system will grow step-
by-step in 1989 with new services, 
new information and new conferenc-
es being added each month. Call 458-
8383 for more information. 

PEN has been made possible 
through generous donations of com-
puter equipment and software 
from Hewlett-Packard and from the 
Metasystems Design Group, Inc. 

The Santa Monica Citizens CPR 
Committee will be offering classes to 
Santa Monica residents according to 
the schedule below. 

Classes are taught according to 
American Heart Association guide-
lines by volunteer instructors. Work-
ing adults are asked to contribute a 
tax-deductible donation of $15; stu-
dents and seniors can attend cost-
free. Pre-registration by telephone is 
required. Call (213) 451-LIFE. Please 
reschedule if you have a cold or 
other communicable disease. A new 
Chris Clean mannequin with indivi-
dual face and lungs is provided to 
each participant to guard against 
passing any communicable disease. 

CLASS SCHEDULE 
C = Child Saver; H = Heart Saver 
Feb. 13, 6:00 PM, H, SM Hospital, 

122515th St., SM 
Feb. 21, 6:00 PM, C, DynamixlVe-

nice Beach, 105 Windward, Venice 
Feb. 22, 1:00 PM, CPR Office, 612 

Colorado Bl., SM 
Feb. 22, 6:00 PM, H, SM YMCA, 

1332 6th St., SM 
Feb. 23, 6:00 PM, C, St. Johns 

Hospital, 1328 22ndlArizona, SM 
Feb. 23, 6:00 PM, P, St. Johns 

Hospital, 1328 22ndlArizona, SM 
Feb. 24, 6:00 PM, H, Pepperdine, 

Pacific Coast, Malibu 
Feb. 25, 9:30 AM, C, Pepperdine,  

Pacific Coast, Malibu 
Feb. 27, 6:00 PM, C, SM YWCA, 

201914thlPico, SM 
Mar. 3, 10:00 AM, H, CPR Office, 

612 Colorado Bl., SM 
Mar. 8, 6:00 PM, H, SM YWCA, 

201914th/Pico, SM 
Mar. 9, 6:00 PM, C, St. Johns 

Hospital, 1328 22ndlArizona, SM 
Mar. 13, 6:00 PM, H, SM Hospital, 

122515th St. 
Mar. 20, 6:00 PM, H, W LA Family 

YMCA, 11311 LaGrange, LA 
Mar. 22, 6:00 PM, H, SM YMCA, 

1332 6th St., SM 
Mar. 23, 6:00 PM, P, St. John's 

Hospital, 1328 22ndlArizona, SM 
Mar. 24, 6:00 PM, H, Pepperdine, 

Pacific Coast, Malibu 
Mar. 25, 9:30 AM, C, Pepperdine, 

Pacific Coast, Malibu 
Mar. 28, 1:00 PM, H, CPR Office, 

612 Colorado Bl., SM 
Apr. 4, 1:00 PM, P, CPR Office, 

612 Colorado Bl., SM 
Apr. 6, 6:00 PM, C, St. Johns 

Hospital, 1328 22nd, SM 
Apr. 10, 6:00 PM, H, SM Hospital, 

122515th St. 
Apr. 20, 6:00 PM, P, St. Johns 

Hospital, 1328 22nd, SM 
Apr. 25, 9:00 AM, H, CPR Office, 

612 Colorado Bl., SM 
Apr. 26, 6:00 PM, H, SM YMCA, 

1332 6th St., SM. 

Museum of Flying 
Opens at Airport 

The Donald Douglas Museum and 
Library has a new building, an ex-
pansion of its role and potential 
audience, and a new name, the 
Museum of Flying. The museum 
embarked on amulti-million dollar 
fundraising campaign that will put 
into place exciting new exhibits, 
vastly superior facilities, and a num-
ber of special programs that serve 
our long range objectives. The end 
result will be not only a better and 
more permanent home for the Don-
ald Douglas Library and the Douglas 
Connection of historical artifacts, but 
also a world class museum celebrat-
ing the accomplishments of our avia-
tion pioneers and sharing all our 
vision of the spirit of aviation with 
the public at large, including visitors 
from other nations. 

The new Museum is all about the 
excitement and wonder of flying! It 
features such famous aircraft as the 
1924 Douglas World Cruiser, the 
Supermarine Spitfire, the Jenny, the 
P-51 Mustang, and many more. 
Most of the aircraft will be main-
tained in flying condition and will 
make regular flights from the run-
way adjacent to the museum. 

The centerpiece of the new Mu-
seum of Flying is the Douglas World 
Cruiser "New Orleans", recently 
returned to Santa Monica 64 years 
after departing with three sister 
planes for the historic first flight 
around the world in 1924. The only 
other which completed the entire-

 

journey, the "Chicago", now graces 
the Smithsonian National Air and 
Space Museum in Washington. The 
"New Orleans" has been on exhibit 
at the Air Force Museum at Wright-
Patterson Air Force Base in Dayton, 
Ohio, for many years. 

OLIVE STONE 
Continued From Page ] 

whenever they were -needed. What 
was going on? It was just a typical 
day at the Olive Stone Center. 

Olive Stone, part of WISE Senior 
Services' Adult Day Care Program, 
is designed for older persons who 
are frail or socially isolated. The 
Center is currently in its 10th year of 
operation at 1440 Harvard. Five days 
a week, 12 to 18 of its 40-some 
members gather to enjoy a rich 
variety of intergenerational  activit-
ies, Emeritus College classes, exer-
cise to music, walks and field trips, 
arts and crafts, barbecues and patio 
games, birthday and holiday celebra-
tions, and occasional tour bus out-
ings. St. Johns and Santa Monica 
Hospitals provide each client with a 
daily hot lunch, plus atake-home 
snack. The staff is numerically far 
out-numbered by dedicated volun-
teers who provide direct service to 
Olive Stone members, 

The concept of Adult Day Care has 
proven itself as a viable alternative to 
institutionalization for the frail elder-
ly. It prevents premature or inappro-
priate placement of these older 
adults, enabling them to remain 
independently within their own 
community, while at the same time 
providing family care-givers respite 
time to pursue thier own interests 
and meet their own needs. 

Olive Stone Center welcomes visi-
tors and prospective members alike. 
Simply call 829-2228 Monday 
through Friday between 8:30 and 5 
and speak to Maggie Saylor, Pro-
gram Coordinator. 
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CENTENNIAL CELEBRATION...A LOOK BACK AT THE EARLY DAYS 
OF THE SANTA MONICA FIRE DEPARTMENT AT THE ORIGINAL 
STATION #3, LOCATED AT 20TH AND BROADWAY. IN FORE-
GROUND IS FIRE CHIEF IRA JACKSON, WHO SERVED AS CHIEF 
FROM 1916 TO 1927. 
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COMMUNITY 
woiiucsxoP: 
PALISADES 
PARK 
MASTER PLAN 

By: City of Santa Monica Rec-

 

reation and Parks Commission 
Date: Saturday, Feb.25, 1989 
Time: 4:00 p. m. 
Location: Senior Recreation 
Center, 1450 Ocean Ave., San-
ta Monica 
For more information call (213) 
458-8310 

hosted by the Santa Monica Fire 
Fighters Association will honor the 
Fire Department. We hope you will 
join the fire fighters for this special 
evening. Tickets for the dance are 
$20.00 per couple and can be ob-
tained by calling 391-0111. Proceeds 
from the dance go to community 
charities. 

APRIL 16 
CENTENNIAL 

5 AND 10 K RUNS 
This year the SMFD will join forces 

with the Cultural and Recreation 
Services Department in hosting the 5 
and 10K pier runs. On April 16 the 
run will begin on Main Street in 
front of City Hall, continue on the 
streets of Santa Monica and finish on 

the Pier. Come compete against the 
fire fighters or just cheer all the 
athletes on. 

MAY 6 
SLO-PITCH SOFTBALL 

TOURNAMENT 
The SMFD Centennial Slo-Pitch 

Softball Tournament will be the 
weekend of May 6 and 7. This event 
is open to all business and recrea-
tional teams in the City, as well as to 
local fire departments. Trophies and 
equipment will be awarded to the 
First, Second, and Third Place 
teams. Entry forms and information 
sheets can be obtained by calling 
458-8676. 

Continued on Back Page 
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MAY 13 
FIRE SERVICE DAY 

PANCAKE BREAKFAST 

The popular annual Fire Service 
Day Open House is being expanded 
this Centennial year to include a 
Pancake Breakfast. Breakfast will be 
served by fire fighters from Sam to 
noon in the parking lot of the Santa 
Monica Civic Auditorium. In addi-
tion to the pancakes, there will be a 
display of fire engines, truck and 
paramedic units. FREDDY the Fire 
Truck and a puppet show will teach 
children about fire safety. Adults 
and children will enjoy watching fire 
fighters rappel from a 100 foot ladder 
and perform a dramatic car rescue. 
Community service groups are invi-
ted to articipate in a bucket brigade 
and relay race. Please call 458-8668 
for entrance details. 

The Santa Monica Fire Department 
is looking forward to sharing this 
Centennial Celebration. The 100 
years of service to our community 
and the goodwill shared with Santa 
Monicans is surely reason enough to 
celebrate. Please join us. 

JUNE 3 and 4 
VOLLEYBALL FESTIVAL 

The Fire Fighters wanted to cele-
brate the Centennial with a summer  

event that takes advantage of our 
City's natural resources - sun, surf, 
sand, and exceptional volleyball 
players. The Volleyball Festival will 
bring all these elements together for 
two days of fun. Be a participant or 
just come to the beach and enjoy the 
festival. More details available in the 
next issue of Seascape. 

JULY 1 SANTA MONICA 
COLLEGE HONORS SMFD AT 

"CELEBRATE AMERICA" 
The Santa Monica College Inde-

pendence Day Celebration, "Cele-
brate America", is also celebrating 
the Fire Department's Centennial. 
This successful day at Corsair Stadi-
um includes major bands and local 
musical groups. The Fire Depart-
ment will be there to talk with you 
and your children. Together we can 
watch the terrific fireworks display 
at dusk. 

AUGUST 4, 5, AND 6 
CENTENNIAL FIREMAN'S 

MUSTER 
A Muster is a wholloping good-

time as hundreds of fire fighters 
from Southern California gather to-
gether to compete with original fire 
fighting equipment used in the man-
ner it was designed. Even the tradi-
tion of the bucket brigade, dating to 
the 1600's, is still preserved in to-
day's Musters. 

The Centennial Fireman's Muster 
will be held on Main Street between 
Pico and Colorado Avenue on Au-  

gust 4, 5, and 6 starting at gam. 
Grandstands will be provided for 
viewing along the event course. The 
Santa Monica Civic Auditorium 
parking lot will display nineteenth 
and twentieth century equipment. 
This is a unique event that you will 
remember for a long time. 

OCTOBER 1 CENTENNIAL 
CELEBRATION PARADE 

Everyone loves a parade! Local 
celebrities will ride antique fire 
trucks. Bands, drill teams and dance 
groups will provide a lively tempo. 
SM Fire Department will proudly 
cruise its fire engines, truck and two 
paramedic units. Model-T and brand 
new fire engines from all over Cali-
fornia will follow. Local merchants 
and service groups are invited to 
enter their own float in this mile and 
a half parade. For more details on 
how to join in the Centennial parade 
ca11458-8676. 

One hundred years ago this 
March, forty-six Santa Monica citi-
zens met at town hall and organized 
the Santa Monica Hose and Hook 
and Ladder Company No. 1. Over 
the next 100 years, the primarily 
volunteer organization evolved into 
today's professional Santa Monica 
Fire Department. 

The Santa Monica Fire Department 
wishes to celebrate its Centennial 
Year with the community with un-
usual and fun events which are free 
to the public, with the exception of a 
small contribution for the Fire Fight-
ers Ball. Mark your calendars now 
so you don't miss out on this once-
in-a-hundred-years celebration. 

MARCH 17 
ANNUAL FIRE FIGHTERS BALL 
The Annual Fire Fighters Ball will 

kick-off the Centennial celebration 
on the evening of March 17 at the 
Sheraton Miramar Hotel in the 
Grand Ballroom. A Big Band sound 
and combo band will provide music 
that appeals to all ages. The Ball, 
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Santa Monica 
This Southern California 

city is about to be officially "on 
line:' 

Starting today, residents can 
sign on to their personal computers 
and, in effect, talk to City Hall. 

Declaring itself "the city of the 
future," Santa Monica has activated 
a computer network that puts a 
storehouse of information -  rang-
ing from where to get a parking 
permit to what books are checked 
out of the local library - at the 
fingertips of city residents with ac-
cess to a computer keyboard. 

In addition, questions and com-
plaints can be sent by computer to 
City Ball, and, the city promises, 
officials will respond - right to the 
inquiring resident's computer. Fi-
nally, citizens and officials can  dis-
cuss burning issues of the day in the 
computer equivalent of a town hall 
meeting. 

When the first message reaches 
the system's central computer, San-
ta Monica will be a pioneer in the 
use of interactive computer net-
works to enable the public to com-
municate with government. 

More Accessible 6o~ornment 

Increasingly, cities and coun-
ties across the United States are  of-
fering some form of public access to 
government Information through 
computers. The trend is being hail-
ed in many quarters as an  impor-
tant step toward better, more acces-
sible government: 

Some people suggest, however, 
that a system based on the use of 
computers is elitist and question 
whether adequate security mea-

 

sures can be adopted to prevent 
abuse. 

Computer access "makes a city 
more responsive and efficient," said 
Randy Arndt, a spokesman for the 
National League of Cities in Wash-

' ington. "There are certain efficien-
Gies to having a computer interface 
rather than an employee answer a 
phone or write a letter." . 

Elsewhere in the country, a 

nonprofit organization in Cleveland 
of iers a computer network through 
which the public can debate issues 
and retrieve information, and offi-
cials inKansas City and Tampa, Fla., 
as part of an IBM-sponsored project 
called The 24hour City Hall, have 
installed terminals with touch-sensi-
tive screens in shopping malls. 

What Santa Monica is provid-
ing, however, appears to go beyond 
what most other cities are doing 
and is a harbinger of things to come. 

The $350,000 system, called 
Public Electronic Network, was do- 
Hated to the city. Hewlett-Packard 
provided the hardware and Meta-
systems Inc. the software, both hop-
ing that this will be a showpiece 
leading to sales elsewhere. 

Jobs on the Menv 
Residents are offered four 

types of services. 

The first is the bulletin board, 
where users can scan a menu of 
topics and call up for reading such 
entries as earthquake safety tips, 
job openings and bus schedules. Al-
so on the menu are agendas, min-
utes and staff reports from the City 
Council, Planning Commission and 
Rent Control Board. 

In addition, users can discover 
how to apply for licenses and per-
mits. Eventually, they will be able to 
make applications through the com-
puter as well, Assistant City Manag-
er Lynne C. Barrette said. 

The second feature is electron-
ic mail. Aresident can send messag-
es direMly to City Hall with ques-
tions, comments or complaints. An-
swers will appear on the individu-
al's computer screen. 

The third element is called con-
ferencing, asort of electronic town 
hall. Files will be opened on topics 
such as the homeless or the pace of 
development. A resident can enter 
comments, which will become part 
of the file and can be read by any 
one else calling it up. 

The network also gives users 
access to a computerized library cat-
alog. 

How It Works 

People who want to log into the 
system first will have to register, 
with the city and sign a pledge to 
obey computer laws. The contract' 
also relieves the city of liability and , 
preserves the city's right . to deny 
use of the system from anyone who 
abuses it. 

Users are then a~igned an 
identification number and given a 
15-page manual. They choose a se•' 
cret password and dial into the sys-
tem. 

Terminals will be set up at li-
braries and other public centers for 
people who do not own computers. 

The network is not expected td ' 
do away with the traditional ways ` 
the city conducts business.  Con-
cerned and angry citizens will still 
telephone their officials, write let-
ters and attend City Council meet-
ings. 

But for people who work all 
day or who have little time to visit 
City Hall, the ability to;, log on for 
information at home around the 
clock will be a valuable. tool, City 
Manager John Jalili said. 

"It's especially for 'those who 
don't have time to write letters or 
call" during regular office hours, he , 
said. 

 

Any Nerd in Santa Monica 
~an Go On Line With City Hall? 
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Citizens Find it Easier to Communicate With Cities and Counties 

Although community access to public information has been utilized for 
some time, it has been a laborious job in the past. Technology now makes it 
easier for jurisdictions to get information to the public faster and more 
comprehensively. 

In order to assist jurisdictions on learning more about community access, 
the California-Colorado-Arizona-Nevada (CCAN) Innovation Group held three 
workshops in Santa Monica and Palo Alto, California and Colorado Springs, 
Colorado. Their aim was to bring as much of the information as possible on the 
topics to interested people in cities, counties, and the private sector. 

The Public Electronic Network (PEN) is an electronic network of 
computers that allows residents to communicate with Santa Monica city 
government and fellow users of the Santa Monica community. PEN is 
sponsored by the City of Santa Monica in cooperation with Hewlett Packard and 
Metasystems Design Group. 

The PEN network is in residents' homes, community centers, libraries 
and City Hall, all connected by telephone lines. There is no charge to the user 
except perhaps a long distance telephone charge if the user is out of the city. 
New information is constantly added and existing listings are updated regularly 
by city staff. 

The $350,000 computer system was donated to the city by Hewlett 
Packard. Metasystems Inc. contributed the software which is based on the 
Caucus Program. City staff wrote the program and performed the system 
integration. Residents are offered four types of services: a bulletin board, 
electronic mail, conferencing, and access to a computerized library catalogue. 
Those using the system must be registered with the city and sign a pledge to 
obey computer laws. Users are then assigned an identification number and 
given a 15-page manual. They choose a secret password and dial into the 
system. 

The County of Los Angeles is also faced with the task of providing 
information and services to a growing population. Due to its ethnic and cultural 
diversity, in addition to the sheer size of the county, this task takes on 
monumental proportions. The LA County Kiosk is being undertaken in an 
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effort to supply an alternative method for providing information, services, and 
interaction with government agencies to citizens of the county. 

The pilot kiosk is being developed by staff in the End-User Computing 
division within Internal Services Department. Apple Corporation provided a 
Macintosh II microcomputer equipped with Hypercard software and touch 
screen for the development effort. The pilot kiosk is placed in a public county 
facility on an experimental basis. Citizen reaction and response data will be 
collected through observation, questionnaires and a survey contained as a part 
of the kiosk system. 

 

The kiosk provides information from the county to citizens on topics such 
as board meeting schedules, health services, social services, and 
entertainment. After the initial trial period, an evaluation will be conducted and 
appropriate service delivery options will be added. 

The City of Mountain View Community Information Kiosk uses 
an Apple Macintosh II computer with a 19-inch screen and mouse, all housed in 
an eight foot display shaped like a pillar. The kiosk is used to communicate a 
broad variety of civic information day or night. Plans to use a simple approach 
that combined text and graphics soon gave way to a full implementation of 
multimedia. When you look for Italian restaurants on the screen the computer 
will play a popular Italian song. The kiosk placed in the library has brought 
extremely positive response and other kiosks are planned for the shopping 
center and the downtown area. Costs for the kiosk are approximately $10,000. 

 

The 24-Hour City Hall computer kiosk system implemented in Kansas 
City, Missouri; Charlotte, North Carolina; and Hillsborough County, Florida is an 
application of the IBM Corporation. 

The main feature is the use of IBM developed InfoWindow technology. 
The InfoWindow Touch Display is a high resolution video and graphics system 
which is based on the Personal System/2 architecture. InfoWindow uses a 
laser videodisc to store high-resolution video and stereo sound, and to display it 
with fast random-access. It also features a proprietary touch screen so that the 
system can be controlled by anyone pointing at graphic objects on the monitor. 

Updated text information could be sent by modem from a central site to 
distributed work sites. The cost of a 20 work station kiosk network would cost 
approximately $400,000. 

The 24-Hour Courthouse in Hillsborough County consists of two 
systems, one is located at a major shopping mall and the other is in a mobile 
unit that will travel to various locations. Both have been positively received in 
the community. 
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The system, which is IBM based, utilizes the kiosk style in the shopping 
mall and is used to bring information about county offices and services to 
citizens. The primary purpose of the project is to better serve the needs of 
citizens by using telecommunications technology to deliver information and 
services, making transactions with the county easier, and increase. citizens 
opportunities to conduct business with the county. The kiosk uses a printer if 
the citizen wishes a hard copy of the information. 

 

The Client Entry Assistance Network (CLEAN) was developed by 
a public-private partnership between Tulare County, CA; IBM Corporation; VM 
Solutions (Da Vinci Group); North Communications; and PI Technologies. The 
results and economies attained have proven remarkable. 

The CLEAN system was developed to streamline the welfare applicant 
process. The system consists of two parts which have been implemented in two 
phases. The first part uses Expert System Software to automate the eligibility 
determination procedure used for initial intake and for continuing processing of 
clients. The second part uses touch screen technology to allow clients to 
directly enter their own information. Document scanning is also used to enter 
supplementary data which is then stored on optical disks. 

Phase I was completed in September, 1989 with Phase II scheduled to 
be completed in March, 1990. As State and Federal laws change, affecting 
AFDC, Food Stamps, Medicaid or Medi-Cal eligibility determination and 
payments, the rules i.n the CLEAN system will need to be updated. 

The savings to Tulare County alone is projected at $3.7 million during the 
first five years, with subsequent annual savings of $1 million to $2 million. 

Another system that has proven very successful is the Public Access 
Library System (PALS) developed by EMDA, Inc. in conjunction with the 
staff of the City of Pasadena Public Library. PALS operates on seven Digital 
Equipment Corporation PDP 11 series computers, including 11/03, 11/23, 
11/73's, linked together. Data is stored on a variety of disk drives. The 
programs are written in DEC BASIC. 

 

Four databases are available: Your Officials, Community Calendar, 
Community Organizations, and School Find. Three additional databases will 
be available in the future: Pasadena Statistics, Pasadena Businesses, and 
Library Materials. 

The PALS system is available via special computer terminals at all 
Pasadena Public Library locations. The PALS databases are accessible during 
all hours of library operation, including weekends and evenings. 
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Another part of the workshops consisted of Voice 1Virail presentations. 
Voice Mail is a telephone based store and forward information center, 
answering service and voice response system that can help improve 
communications among all levels of employees, and especially residents of the 
communities. Voice Mail allows the user to communicate whether at work, at 
home, in a telephone booth or hotel room, even from a car telephone by 
creating messages, listening to messages, dictating responses and have the 
system deliver it anywhere, anytime, day or night. The Voice Mail systems work 
toward alleviating telephone tag. 

The technology involved is impressive however some of the speakers felt 
there was difficulty at training employees, and learning the equipment in a short 
period of time. One jurisdiction has had the system implemented for two years 
and speaking for the entire said they could not get along without it. 

Due to overwhelming interest in community access to public information 
another workshop is planned for the Phoenix area in the spring of 1990. This is 
largely due to the excellence of the presenters and the technical commitment of 
the vendors. 

The intent of this summary is not for the purpose of comparing the 
systems, more than one can be used in a complementary way, but rather it is 
presented to inform the reader to the current state-of-the-practice for community 
access to public information in local governments. 

The Community Access to Public Information workshop is one of ten 
topics offered in the CCAN Innovation Group workshop series. These 
workshops will be offered in the states of California, Colorado, Arizona and 
Nevada over the next seven months. 

If you would like to receive information on the workshops or learn more 
about the services of CCAN, write or call CCAN Innovation Group, 320 Pine 
Avenue, Suite 303, Long Beach, CA 90802. Telephone 2'I 3/495-5930. 
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FRENCH- FRENCH 
The Alliance Francaise is world wide. Our teachers are French. 
They use the latest (audio - visual) methods to teach French. Why 
not choose the best. 479-8093. 

SCHOOL OF.4LLlA,'VCE FRANCA/SF. 
11621 W. Plco 81vd.. Loa Angeles 90084 

~ DALE CARNEGIE® 1 

Presented by JOHN NETHERY & ASSOC., INC. / 

Classes beginning in 

LONG BEACH, LAX, WHITTIER, ROWLAND HEIGHTS 
FOR INFORMATION, CALL (213) 427 -1040 
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.ooded Kentucky Gets More Rain 

the afternoon. 
Along the Cumberland River in 

central Tennessee, people who 
evacuated their homes last week 
probably would not be seriously 
affected by additional rain, Whaley 
said. 

"In those places, an inch or two 
might` not be too bad in their 
situations," he said. "It takes about 
30 to 40 hours after the rain hits for 
them to feel the effects on the 
Cumberland. If it only lasts 24 
hours .. . it may not be too bad of 
an effect on them." 

Kentucky's latest deluge and the  

tornadoes in Louisiana resulted 
from a new storm system that 
developed over the southern 
plains, drawing moisture from the 
Gulf of Mexico and rapidly spread-
ing it across much of the nation's 
interior. 

Rain reached from Texas to 
South Carolina and Kentucky. 
Snow spread from Colorado into 
Michigan, and the storm system 
brought five inches of snow to 
Quincy, Ill., and four inches to 
Hardin, Ill. Omaha, Idaho Falls, 
Ida., and Knob Noster, Mo.,  report-
ed two inches of snow. 

Man Who Killed 
hobby Kennedy. 
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HOllll TO PARTICIPATE 

and releasing the city from any liability. 

password-and they're in the network. 

1fifHAT THOr SYSTEI'~7 CARE DO  

 

Continued from Page i 
ington. 

Computer access "makes a city 
more responsive and efficient," he 
said. 

"There are certain efficiencies to 
having a computer interface rather 
than an employee answer a phone 
or write a letter; ' Arndt said. 

California communities, Arndt 
said, are on the leading edge of 
exploring uses of computers to link 
up with their constituents. 

In Pasadena, for example, resi-
dents already can browse through 
a variety of government data and 
calendars of events by home com-
puter, and a private company con-
tracted by the city expects to add 
an interactive system similar to 
Santa Monica's in about two 
months, said Edwin J. Stevens, 
president of the firm, EMDA. 

In Bay Area cities, residents are 
using computers to scan library 
catalogues to search.for books by 
title, subject or author. 

Elsewhere in the country, a 
nonprofit organization in Cleveland 
offers a computer network through 
which the public can debate issues 
and retrieve information, while 
officials in Kansas City and Tampa, 
Fla., as part of an IBM-sponsored 
project called The 24-hour City 
Hall, have installed terminals with 
touch-sensitive screens in shop-
ping malls. 

What Santa Monica is providing, 
however, appears to go beyond 
what most other cities are doing 
and is a harbinger of things to 
come. 

Lead to Sales 
The $350,000 system, called Pub-

lic Electronic Network (PEN ),was 
donated to the city, with Hewlett-

 

Packard giving the hardware and 
Metasystems Inc. the software, 
both hoping that this will be a 
showpiece leading to sales else-
where. 

Residents are offered four types 
of services. 

The first is the bulletin board, 
where users can scan a menu of 
topics and call up for reading such 
entries as earthquake safety tips, 
job openings and bus schedules. 
Also on the menu are agendas, 
minutes and staff reports from the 
City Council, Planning Commission 
and Rent Control Board. 

In addition, users can discover 
how to apply for licenses and 
permits. Eventually, they will be 
able to make applications through 
the computer as well, Assistant 
City Manager Lynne C. Barrette 
said. 

The second feature is electronic 
mail. A resident can send messages 
directly to City Hall with questions, 
comments or complaints. Answers 
will appear on the individual's 
computer screen. 

Town Hall 
The third element is called con-

ferericing, asort of electronic town 
hall. Files will be opened on topics 
such as the homeless or the pace of 
development. A resident can enter 
comments, which will become part 
of the file and can be read by 
anyone else calling it up. 

Finally, the network gives users  

access to a computerized library 
catalogue. 

People who want to log into the 
system will first have to register 
with the city and sign a pledge to 
obey computer laws. The contract 
also relieves the city of liability and 
preserves the city's right to deny 

-use of the system from anyone who 
abuses it. 

Users are then assigned an iden-
tification number and given a 15-
page manual. They choose a secret 
password and dial into the system. 

"Welcome to the city of Santa 
Monica's Public Electronic Net-
work," reads the computer greet-
ing. 

For people who do not own 
computers, terminals will be set up 
a~ libraries and other public cen-

 

ters. 

Phone Bill 
The system is available to resi-

dents only. Its use is free, although 
some residents may see a larger 
phone bill if they spend a lot of time 
signed on. 

No special software is necessary, 
and any brand of computer will do, 
Barrette said. But the home com-
puters must have a modem-a 
device that enables one computer 
to hook up' with another via tele-
phone lines- and corresponding 
communication software. 

Users will be able to "download," 
or pull information onto their 
screens, and those who own print-
ers will be able to produce print-
outs, said Ken Phillips, the city's 
director of information systems. 

The new network is not expected 
to do away with the traditional 
ways the city conducts business. 
Concerned and angry citizens will 
still telephone their officials and 
write letters. Die-hard activists 
and persistent gadflies will contin-
ue to attend City Council meetings 
held every other Tuesday night. 

But For people who work all day 
or who have little time to visit City 
Hall, the ability to log on for 
information at home around the 
clock will be a valuable tool, City 
Manager John Jalili said. 

Please see WIRED, Page 25 
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SCOTT ROBINSON 

Librarian Carol Aronoff works with the PEN program. 

1. Register with the city and sign a form pledging to obey computer laws 

2. The city issues each participant a user identification number and a 
15-page instruction manual. The resident chooses a password. 

3. Residents can use any kind of home computer, or ones set up in public 
centers, to access the system and need no special software-merely a 
modem to connect the computer with the city system by telephone. 

4. After reaching the city system, residents enter their number and 

7. S¢'.7ot1n ®ocrd. A "read-only" basket in which residents can get 
various information, including: 

❑ Agendas and staff reports for City Council, Planning Commission and 
Rent Control Board meetings. 

o Earthquake safety tips. 
❑ Police crime statistics, prevention tips. 
o What is needed to get a building permit or business or dog license. 
o Phone numbers of city agencies, neighborhood organizations and more 

than 300 social service agencies. 
❑ Schedules of events at the Santa Monica Pier and Civic Auditorium; 

hours for tennis lessons, softball games and other recreation at parks; 
bus schedules; cable TV programming. 

❑ Consumer affairs and fair housing advice. 
L7 City job postings. 
❑ Procedures for disposing of toxic household waste. 
2. Elcotrcrtx Msll. Participants send messages to City Hall and a 
"sorter" channels them to the right officials. If residents ask a question, 
an official will answer orrtheir home computer. If someone requests forms 
or publications, they are mailed out. 
3. Cortgcsorecing. Asort of electronic town hall, in which files will be 
opened on various topics such as bay pollution, traffic, etc. Residents can 
enter comments, which will become part of the file. Anybody can call up 
the file and read the comments, which become a running conversation on 
the chosen topic. 
4. Lilrrtry. Residents can dial a separate number that gives them access 
to the library catalogue. They can search for materials by author or title, 
see what books are in what branch and find out if a certain book has been 
checked out. 
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JEFF REINKING 

e comrades last Veterans Day. 

 

After completing his tour of 
duty, Furrer opened an office sup-~~ 
ply story and became active.in civic ' 
affairs. He retired in 1959, after 

~° being named Richmond's Man of 
the Year. 9 ' ' 

Furrer.'s wife died four years ago. 
The couple, married 67 years,, had 

 

no children. 
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SHEPARD, Gieey beloved wife of 
Jack Shepard; loving mother of 
Jeri, Steve, Jon, Jill, Joel, Sam and 
Scott Shepard; cherished grand-
mother of four; dear slater o Patti 
Jenkins 

Rosary and Mass of the Resur-
rection Wednesday, 10 am at St. 
Robert Heliarmine Church, 133 N.' 
5th St., .Burbank. Callaeae  Mor-

 

tuary directors 
SMITH, Harkeeaa C. passed away 
on February 19, 1989 in' Culver 
City. A cinematographer for 45 

efo~3urmvived by h s beloved wife 
Eva Belle• beloved father of Roland 
S. Smith, Sheila K. Otte and Kath-
ryn, S. Barker; grandfather of six. 

Funeral servtcea 11 am, Thursday 
at' the Sunrise Chapel of Getee; 
Rineal~epp & Gates, Culver• City 
(213/837.7121) directors 
TENGER, Mety beloved mother of 
John Tenger and Peter Tenger, 
sister of Helen Goodyear and Ann 
Baron; also survived by five grand- 
children. 
Services to be held 1 pmt Thurs-

 

day, February 23,at Wee Klrk o'the 
Heather, Forest Lawn Glendale. 
Forest Lawe Mortuary ' 

WOODWARD, Reeeet6 E. age 70; 
died in Montrose, Ca on February 
18,1989. A native of El Paso, Texas; 
retired painting contractor; veteran 
of Word War II and resident of 
Oceanside for 9 ears; member of 
St. Michael's Episcopal Church In 
Cartabad. He is survived by a 
daughter, Jane Amting of Glendale; 
two granchildren and a brother, 
Thomas 'A. Woodward of Pollock 
Pines, CA. 

Memorial services to be held 11 
am, Friday February24 at St. 
Michael's lacooppaal Church, Carl-

 

sbad, Rev. uglas E. Woodridge 
officiating.. Interment in All Sainte 
Cemetery m San Luis Rey, CA. The• 
family requests contributions •be 
made to St. Michael's ° Episcopal 
Church •Building Fund, 2745 Carl-
sbad Blvd., Carlsbad, CA 92008. 
Arrangements under the direction 
of Oeeaealde Mortuary. 
ZUROVSRY Pear 
Hillside Mor~uery directors 

 

In Memoriam 

 

FLORi3 D. WRACIAN ' 
Happy Birthd~! Darling. I love you 
end miss you with all my heart and 
soul. •The pain.ls always there. John 

 

Funorol Diractora 

 

No matter what you can alford. 
weir here for you. 

FOREST LAWN 
MORTUARY 

r:1.F.\t11LElllq.l.1'lty)UD IIILLS 

(2131254 3131 

CAP® rC~aW 
Jewish Funeral Directors 

  

WINSTON Leoea 
Services 12 noon February 21 at 

Hillside Memorial Bark Chapel. 
Gromee-Eden Moeluary directors 

    

Los Angeles ~ , Valley 
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City officials are eager to s~ 
how residents in the beach cit 
which is known for its heatE 
politics and liberal 'causes, w: 
respond to the novel compuU 
network. 

It "won't revolutionize the ci~ 
overnight, but it's a significant sti 
in opening up City Hall," predicU 
Alan Katz, chief of staff to Lt. Go 
•Leo McCarthy and a former San 
Monica city councilman. 

• "My guess is the public will fir 
uses that no one imagined," he sai~ 
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Continued from Page 24 
"It's especially for those [people] 

• who don't have time to write 
;; letters or call" during regular office 
• hours, Jalili said. 
`; .~ The city conducted a survey last 

`' year of 1,000 residents. Of those 
E. who responded, 33% said they own 

` '` personal computers and 23% said 
~:. i their computers have modems. 

Michael Hill, an activist from 
~ Santa Monica's Ocean Park neigh-

 

: ; borhood, first suggested the  com-
r. puler network two years ago. He 

"~ w said it seemed the to ical wa to • ~ g~ Y 
. ! enlist' "participants in democracy" 

in an electronic age. 
"To participate effectively (in 

M government], one needs to be in- 
M~ formed," said Hill, a counselor at 

• w the Venice Skills Center, a public 
~ vocational school. "That has meant 
r. schlepping down to City Hall, get- 

~. ~,, ling staff reports, finding the right 
~ ~ staff person, getting the report 

~ photocopied... . 
, '___- "This is a marvelous way to 

access the staff reports, [get infor-
mation] you want. You can play a 

" truly effective role. People who 
feel disenfranchised can find a way 
to be a part of government." 

To publicize the network, the 
city is mailing out brochures. 

. •	 "Imagine; ' the pamphlet says, 
"the city. of the future ... a city 
where computers keep you in touch 
with city issues and services ... a 

'	 city where useful information is at 
your fingertips any time of the day, 
instantly and free ... that future is 
now in the city of Santa Moni-

 

Danger Warning 

     

There are a few voices of cau-

 

tion, however. Some experts in the 
field warn of the danger of "tech-

 

nology push",the eagerness to 
offer a sophisticated electronic sys-
tem before the public is ready to 
use it or officials ready to handle 

' the new demands it brings. 
"It may overburden ambivalent 

~, department heads and city employ-
ees who want to be responsive but 
aren't getting additional resourc-
es; ' said Judith Payne, a social 

' ~ scientist at the RAND Corp. think 
tank.' 

The city's own programmers 
have been loading data into the 
system, and there are no plans to 

'	 add staff. All of the messages from 
the PEN system will arrive on a 
central terminal in the information 
services office on the,ground floor 

~'y ~. of City Hall. 
~ Several officials acknowledged 

that they worried that the network 
~~ would create an image of elitism, 
~, that the city was catering to the 
~; ' professional well-to-do who own 

personal computers and that low-

 

'' income residents would be left out. 
~~ They hoped to overcome that by 
~. installing terminals in public areas, 
~;~ such as the library. 
~~ Santa Monica officials say the 
:i public-access computer network is 
y, a natural evolution from a decision 
~~ four years ago to start up an 
r~ internal electronic mail system for 
~~ council members and top  adminis-

 

~, trators. 
+ Each of the seven council mem-

 

S: "~ tiers was given a $3,000 briefcase-

 

; size portable computer, and they 
~~ ~~• soon reported saving large amounts 
;• of time by discussing ideas and 
~; hashing out problems through 
;; computer messages. An estimated 

600 city employees are plugged into 
~: the internal system. 
~; When officials considered creat-

 

e ing a public computer • system, 
k~. security inevitably was a major 

i concern.. Several cities, in fact, 
~' have been reluctant to pursue 

similar programs because of fears 
'_ that the computer system could be 
•~ abused. 
~' Santa Monica consulted  numer-

 

►~ ous security experts who tested the 
~ ~ system, and officials believe that 
~' they have taken  adequate;precau-

 

',; lions to stop computer hackers 
~: from getting into private files and 
i` to prevent " viruses" from being 
~ entered into the system and  de-

 

4,,.n.. stroying data or programs•. 
t. The computer network that  resi-

 

~, dents will be tapping is entirely 
r:; separate from the city staff's inter-
:.. nal computer system, but officials 

~• have declined to detail other  secu-

 

rity measures. 

., 

 



  
;50 per day for excess inmates. 
Pettine warned state officials Jan. 
31 that he would be "very hard-

 

nosed about this" when he consid-
ers levying fines at a Mich 13 
hearing. DiNitto said the state has 
made agood-faith effort to comply 
with the judge's order, removing 
135 inmates from the intake center 
since Wednesday. 

The Commiaaion on Federal 
Ethics Law Reform, which was 
directed by President Bush to re-
form and revitalize federal ethical 
standards, is framing recommenda-
tions that would sharply reduce 
requirements for financial disclo-
sure by government employees, 
the Washington Post reported. 
Among the proposals being consid-
ered are ones to eliminate require-
ments to report estimated income 
from stocks, partnerships and rent-
al properties; gains or losses from 
sales of such assets, and the size of 
personal debts over 51,000, sources 
said. At a meeting Feb. 14, the 
panel took a preliminary vote to 
eliminate the need to assign  esti-
mated values to a person's financial 
holdings. One source said that "the 
public doesn't need to know" de-
tails of a person's financial situa-
tion, other than the names of 
holdings worth more than 51,000.  

ureenpeace worxers were cu-essep 
in protective gear when they 
erected the 200-foot-long fence, 
around the field to keep people otit 
until the barrels can be removed, a 
spokeswoman for the group said. 
The group also posted a large sign 
at the location that read, "Warning: 
Cyanide Site Neglected by You3~ 
State Officials." Greenpeace said 
the U.S. Environmental Protection 
Agency will begin an investigation 
this week to find out who dumpeii 
the barrels there. Greenpeace  al-
leges that the state has known 
about the cyanide for more than. ~ 
year but has made no plans to 
remove or dispose of it. 

 

A search was called off for two 
boys swept away by a riptide whip 
playing in the surf north of Morrei 
Rock, authorities said. Steve Doo- 
ty, 17, and Christopher Cabral, 13b 
were surfing on boogie boards 
about 50 to 75 yards from shore 
Sunday when they disappeared, ~ 
U.S. Coast Guard spokesman said': 
The father of the two boys, who are 
believed to be stepbrothers frot>~ 
Dinuba, was watching them, but 
"lost sight of the boys and waS 
unable to locate them,'" Officer! 
Manuel Silva said. "Moments later 
their boogie-board washed ashord 
without the boys." -~ -' 

1 



ernment. 
Some people suggest, however, 

that a 'system based on the use of 
computers is elitist and question 
whether adequate security mea-

 

sures can be adopted to prevent 
abuse. 

`It's something that more and 
more cities are looking at," said 
Randy Arndt,'a spokesman for the 
National League of Cities iri Wash-
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Santa Monica Gets Wired: 
.Computer Link to Citizens 

 

" By TRACY WILKINSON, Times Staf f Writer 

   

' Santa Monica is officially "on , 
Brie." 
,+.Starting today, residents can 
sign on to their personal computers 
knd, in effect, talk to City Hall. 
-~ Declaring itself " the city of the 
future;' Santa Monica has activat- ' 
ed a new 'computer network that 
puts a storehouse of information-
ranging .from where to get a 
parking permit to what books are 
checked out of the local library-at 

.the fingertips of city residents with 
access to a computer keyboard. 
•• In addition, questions and com-
plaints can be computer-messaged 
to City Hall, and, the city promises, 
officials ,will respond- right to the 
inquiring resident's computer. Fi- 
nally, citizens and officials can 
discuss burning issues of the day in 
the computer equivalent of a town 
hall meeting. 

When the first message bleelis 
upon the system's central comput-  

er, Santa Monica will be a pioneer 
,in the use of interactive computer 
networks ' to enable the public to 
communicate with government. '. 

Increasingly, cities and counties 
across the nation are offering some 
form of public• access to govern-
ment information through comput-
ers. The product of an inevitable 
coupling of technology and c_ ivics, 
the trend is being hailed in many 
quarters as an important step  to-
w8rd better, more accessible gov-
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Santa Monica 
This Southern California 

city is about to be officially "on 
line:' 

Starting today, residents can 
sign on to their personal computers 
and, in effect, talk to City Hall. 

Declaring itself " the city of the 
future," Santa Monica has activated 
a computer network that puts a 
storehouse of information -  rang-
ing from where to get a parking 
permit to what books are checked 
out of the local library - at the 
fingertips of city residents with ac-
cess to a computer keyboard. 

In addition, questions and com-
plaints can be sent by computer to 
City Hall, and, the city promises, 
officials will respond - Nght to the 
inquiring resident's computer. Fi-
nally, citizens and officials can dis-
cuss burning issues of the day in the 
computer equivalent of a town hall 
meeting. 

When the first message reaches 
the system's central computer, San-
ta Monica wlll be a pioneer in the 
use of interactive computer net-
works to enable the public to  cam-
municate with government. 

More Accessible 6ooernment 
Increasingly, cities and coun-

ties across the United States are  of-
fering some form of public access to 
government information through 
computers. The trend is being hail-
ed in many quarters as an impor- 
tans step toward better, more acces-
sible government. 

Some people suggest, however, 
that a system based on the use of 
computers is elitist and question 
whether adequate security mea-

 

sures can be adopted to prevent 
abuse. 

Computer access "makes a city 
more responsive and efficient," said 
Randy Arndt, a spokesman for the 
National League of Cities in Wash-
ington. "There are certain  effiMen-
cies to having a computer interface 
rather than an employee answer a 
phone or write a letter." 

Elsewhere in the country, a  

nonprofit organization in Cleveland 
offers a computer network through 
which the public can debate issues 
and retrieve information, and offi-
cials in Kansas City and Tampa, Fla., 
ag part of anIBM-sponsored project 
called The 24-hour City Hall, have 
installed terminals with touch-sensi-
tive screens in shopping malls. 

What Santa Monica is provid-
ing, however, appears to go beyond 
what most other cities are doing 
and is a harbinger of things to come. 

The $350,000 system, called 
Public Electronic Network, was do- 
nated to the city. Hewlett-Packard 
provided the hardware and Meta-
systems Inc. the software, both hop-
ing that this wlll be a showpiece 
leading to sales elsewhere. 

lobs on the Menu 
Residents are offered four 

types of services. 

The first is the bulletin board, 
where . users can scan a menu of 
topics and call up for reading such 
entries as earthquake safety tips, 
job openings and bus schedules. Al-
so on the menu are agendas, min-
utes and staff reports from the City 
Council, Planning Commission and 
Rent Control Board. 

  

In addition, users can discover 
how to apply for licenses and per-
mits. Eventually, they will be able to 
make applications through the com-
puter as well, Assistant City Manag-
er Lynne C. Barrette said. 

The second feature is  eleMron-
ic mail. Aresident can send messag-
es directly to City Hall with ques-
tions, comments or Complaints. An-
swers wW appear on the individu-
al's computer screen. 

 

The third element is  calledcon-
ferencing, asort of electronic town 
haU. FYles will be opened on topics 
such as the homeless or the pace of 
development. A resident can enter 
comments, which will become part 
of the file and can be read by any-
one else calling it up. 

The network also gives users 
access to a computerized library cat-
alog. 

How If Works 

People who want to log into the 
system first will have to register 
with the city and sign a pledge to 
obey computer laws. The contract' 
also relieves the city of liability and , 
preserves the city's right .to deny 
use of the system from anyone who 
abuses it. 

Users are then assigned an , 
identification number and given a 
15-page manual. They choose a se-' 
cret password and dial into the sys-
tem. 

Terminals will be set up at  li-
braries and other public centers for 
people who do not own computers. 

The network is not expected to ' 
do away with the traditional ways ' 
the city conducts business. Con-
cerned and angry citizens will still 
telephone their officials, write let-
ters and attend City Council meet-

 

ings. , ,~ , 

But for people whd' ̀ work all 
day or who have little 4iihe to visit 
City Hall, the ability to;.log on for 
information at home . around the 
clock will be a valuable tool, City 
Manager John Jalili said. 

;, 
"It's especially for 'those who 

don't have time to write letters or 
call" during regular office hours, he . 
said. 
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Santa Monica 
This Southern California 

city is about to be officially "on 
line." 

Starting today, residents can 
sign on to their personal computers 
and, in effect, talk to City Hall. 

Declaring itself "the city of the 
future," Santa Monica has activated 
a computer network that puts a 
storehouse of information -  rang-

 

ing from where to get a parking 
permit to what books are checked 
out of the local library - at the 
fingertips of city residents with ac-
cess to a computer keyboard. 

In addition, questions and com-
plaints can be sent by computer to 
City Ball, and, the city promises, 
officials will respond - right to the 
inquiring resident's computer. Fi-
nally, citizens and officials can dis-
cuss burning issues of the day in the 
computer equivalent of a town hall 
meeting. 

When the first message reaches 
the system's central computer, San-
ta Monica will be a pioneer in the 
use of interactive computer net-
works to enable the public to com-
municate with government. 

More Accessible Government 

Increasingly, cities and coun-
ties across the United States are  of-
fering some form of public access to 
government information through 
computers. The trend is being hail-
ed in many quarters as an  impor-
tant step toward better, more acces-
sible government. 

Some people suggest, however, 
that a system based on the use of 
computers is elitist and question 
whether adequate security mea-

 

sures can be adopted to prevent 
abuse. 

Computer access "makes a city 
more responsive and efficient," said 
Randy Arndt, a spokesman for the 
National League of Cities in Wash-
ington. "There are certain efficien-
cies to having a computer interface 
rather than an employee answer a 
phone or write a letter." , 

Elsewhere in the country, a 

nonprofit organization in Cleveland 
offers a computer network through 
which the public can debate issues 
and retrieve information, and offi-
cials in Kansas City and Tampa, Fla., 
as part of an IBM•sponsored project 
called The ?~-hour City Hall, have 
installed terminals with touch-sensi-
tive screens in shopping malls. 

What Santa Monica is provid-
ing, however, appears to go beyond. 
what most other cities are doing 
and is a harbinger of things to come. 

The $350,000 system, called 
Public Electronic Network, was do-
nated to the city. Hewlett-Packard 
provided the hardware and Meta-
systems Inc. the software, both hop-
ing that this will be a showpiece 
leading to sales elsewhere. 

 

Jobs on the Menu 

Residents are offered four 
types of services. 

The first is the bulletin board, 
where users can scan a menu of 
topics and call up for reading such 
entries as earthquake safety tips, 
job openings and bus schedules. Al-
so on the menu are agendas, min-
utes and staff reports from the City 
Council, Planning Commission and 
Rent Control Board. 

In addition, users can discover 
how to apply for licenses and per-
mits. Eventually, they will be able to 
make applications through the com-
puter as well, Assistant City Manag-
er Lynne C. Barrette said. 

The second feature is electron-
ic mail. A resident can send messag-
es directly to City Hall with ques-
tions, comments or complaints. An-
swers will appear on the. individu-
al's computer screen. 

The third element is called con-
ferencing, asort of electronic town 
hall. Files will be opened on topics 
such as the homeless or the pace of 
development. A resident can enter 
comments, which wlll become part 
of the file and can be read by any-
one else calling it up. 

 

The network also gives users 
access to a computerized library cat-
alog. 

How It Works 

People who want to log into the 
system first will have to register 
with the city and sign a pledge to 
obey computer laws. The contract' 
also relieves the city of liability and , 
preserves the city's right , to deny - 
use of the system from anyone who 
abuses it. 

Users are then assigned an . 
identification number and given a 
15-page manual. They choose a se-' 
cret password and dial into the sys-
tem. 

Terminals will be set up at  li-
braries and other public centers for 
people who do not own computers. 

The network is not expected to ' 
do away with the traditional ways 
the city conducts business. Con• 
cerned and angry citizens will still' 
telephone their officials, write let-
ters and attend City Council meet-
ings. 

But for people who work all 
day or who have little time to visit 
City Hall, the ability to:.log on for 
information at home around the 
clock will be a valuable tool, City 
Manager John Jalili said. ~; 

"It's especially for those who 
don't have time to write letters or 
call" during regular office hours, he , 
said. 
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hooded Kentucky Gets More Rain 54 Your weekends are precious, so use this invaluable source for ideas on where to go and what to do. Thursdays, in the Hours. Times view section. 

the afternoon. 
Along the Cumberland River in 

central Tennessee, people who 
evacuated their homes last week 
probably would not be seriously 
affected by additional rain, Whaley 
said. 

"In those places, an inch or two 
might not be too bad in their 
situations," he said. "It takes about 
30 to 40 hours after the rain hits for 
them to feel the effects on the 
Cumberland. If it only lasts 24 
hours ... it may not be too bad of 
an effect on them." 

Kentucky's latest deluge and the  

tornadoes in Louisiana resulted 
from a new storm system that 
developed over the southern 
plains, drawing moisture from the 
Gulf of Mexico and rapidly spread-
ing it across much of the nation's 
interior. 

Rain reached from Texas to 
South Carolina and Kentucky. 
Snow spread from Colorado into 
Michigan, and the storm system 
brought five inches of snow to 
Quincy, I11., and four inches to 
Hardin, Ill. Omaha, Idaho Falls, 
Ida., and Knob Noster, Mo.,  report-
ed two inches of snow. 

 

Man Who Killed 
Lobby Kennedy. 
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r, SCOTT ROBINSON 

Librarian Carol Aronoff works with the PEN program: 

HOW TO PARTICIPATE 

1.Register with the city and sign a form pledging to obey computer laws 
and releasing the city from any liability. 

2. The city issues each participant a user identification number and a 
15-page instruction manual. The resident chooses a password. 

3. Residents can use any kind of home computer, or ones set up in public 
centers, to access the system and need no special software-merely a 
modem to connect the computer with the city system by telephone. 

4. After reaching the city system, residents enter their number and 
password-and they're in the network. 

 

WHAT THE SYSTEM CAN DO 

 

1. Bulletin Board. A "read-only" basket in which residents can get 
various information, including: 

■ Agendas and staff reports for City Council, Planning Commission and 
Rent Control Board meetings. 

■ Earthquake safety tips. 
■ Police crime statistics, prevention tips. 
■ What is needed to get a building permit or business or dog license. 
■ Phone numbers of city agencies, neighborhood organizations and more 

than 300 social service agencies. 
■ Schedules of events at the Santa Monica Pier and Civic Auditorium; 

hours for tennis lessons, softball games and other recreation at parks; 
bus schedules; cable TV programming. 

■ Consumer affairs and fair housing advice. 
■ City job postings. 
■ Procedures for disposing of toxic household waste. 

2.Electronic Mail. Participants send messages to City Hall and a 
"sorter" channels them to the right officials. If residents ask a question, 
an official will answer on their home computer. If someone~requests forms 
or publications, they are mailed out. 

3.Conferencing. A sort of electronic town hall, in which files will be 
opened on various topics such as bay pollution, traffic, etc. Residents can 
enter comments, which will become part of the file. Anybody can call up 
the file and read the comments, which become a running conversation on 
the chosen topic: 

4. Library. Residents can dial a separate number that gives them access 
to the library catalogue. They can search for materials by author or title, 
see what books are in what branch and find out if a certain book has been 
checked out. 
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Continued from Page i 
ington. 

Computer access " makes a city 
more responsive and efficient," he 
said. 

"There are certain efficiencies to 
having a computer interface rather 
than an employee answer a phone 
or write a letter," Arndt said. 

California communities, Arndt 
said; are on the leading edge of 
exploring uses of computers to link 
up with their constituents. 

Iri Pasadena, for example, resi-

  

dents already can browse through 
a variety of government data and 
calendars of events by home com-
puter, and a private company con-
tracted by the city expects to add 
an interactive system similar to 
Santa Monica's in about two 
months, said Edwin J. Stevens, 
president of the firm, EMDA. 

In Bay Area cities, residents are 
using computers to scan library 
catalogues to search for books by 
title, subject or author. 

Elsewhere in ' the country, a 
nonprofit organization in Cleveland 
offers a computer network through 
which the public can debate issues 
and retrieve information,. while 
officials in Kansas City and Tampa, 
Fla., as part of an IBM-sponsored 
project called The . 24-hour City 
Hall, have installed terminals with 
touch-sensitive screens in shop-

 

ping malls. 
What Santa Monica is providing, 

however, appears to go beyond 
what most other cities are doing 
and is a harbinger of things to 
come. 

Lead to Sales 
The $350,000 system, called Pub-

lic Electronic Network (PEN)+ was 
donated to the city, with Hewlett-

 

Packard giving the hardware and 
Metasystems Inc. the software, 
both hoping that this will be a 
showpiece leading to sales else-
where. 

Residents are offered four types 
of services. 

The first is the bulletin board, 
where users can scan a menu of 
topics and call up for reading such 
entries as earthquake safety tips, 
job openings and bus schedules. 
Also on the menu are agendas, 
minutes and staff reports from the 
-City Council, Planning Commission 
and Rent Control Board. 

In addition, users can discover 
how to apply for licenses and 
permits. Eventually, they will be 
ablea to make applications through 
the computer as well, Assistant 
City Manager Lynne C. Barrette 
said. 

The second feature is electronic 
mail. A resident can send messages 
directly to City Hall with questions, 
comments or complaints. Answers 
will appear on the individual's 
computer screen. 

 

Town Hall 
The third element is called con-

ferencing, asort of electronic town 
hall. Files will be opened on topics 
such as the homeless or the pace of 

• development. A resident can enter 
comments, which will become part 
of the file and can be read by 
anyone else calling it up. 

Finally, the network gives users 

access to a computerized library 
catalogue. 

People who want to log into the 
system will first have to register 
with the city and sign a pledge to 
obey computer laws. The contract 
also relieves the city of liability and 
preserves the city's right to deny 
use of the system from anyone who 
abuses it. 

Users are then assigned an iden-
tification number and given a 15-
page manual. They choose a secret 
password and dial into the system. 

"Welcome to the city of Santa 
Monica's Public Electronic Net-
work," reads the computer greet-

 

ing. , 
For people who do not own 

computers, terminals will be set up 
at libraries and other public cen-
tors. 

Phone Bill 
The system is available to  resi-

' dents only. Its use is free, although 
some residents may see a larger 
phone bill if they spend a lot of time 
signed on. 

No special software is necessary, 
and any brand of computer will do, 
Barrette said. But the home com-
puters must have a modem-a 
device that enables one computer 
to hook up with another via tele-
phone lines- and corresponding 
communication software. 

Users will be able to "download," 
or pull information onto their 
screens, and those who own print-
ers will be able to produce print-
outs, said Ken Phillips, the city's 
director of information systems. 

The new network is not expected 
to do away with the traditional 
ways the city conducts business. 
Concerned and angry citizens will 
still telephone their officials and 
write letters. Die-hard activists 
and persistent gadflies will contin-
ue to attend City Council meetings 
held every other Tuesday night. 

But for people who work all day 
or who have little time to visit City 
Hall, the ability to log on for 
information at home around the 
clock will be a valuable tool, City 
Manager John Jalili said. 

Please see WIRED, Page 25 

  

INDIAN SHOP 
WHITE EYES 
818/445-3730= 
21 S. Flrsl A~~.. Arcatdlat 

ERICAN INDIAN ARTS b CRAFTS 
.~~ 

AUTHENTIC AM 
MEMBER- INDIAN ARTS 6 CRAFTS ASSOC. 

  

c 

 



Groman 
Jewish Funeral Directors 

Los Angeles ~ • ~ Valley 
(213) .~. (818) 

748-2201 • 365-7151 

AFiMBTROIVO FAMILY 
MALLO V- MITTrIN 

Ash Burial at Sea 
5372 Complete All L.A. County 

j/ft ~%Pf/I~M/If 
(213) 747-9121 Los Angeles 

Vivian beloved wife of 
'ng mother of David, 
Judith ) and Steven 
Caplan; grandmother of 
aeon and Hannah Ruth; 
elan Neirenberg and Sid 

Thursday I am at 
ii Memorial Park Chapel. 
ai Mortuary Please omit 
e family suggests contri-
made to American Heart 

elan B. beloved mother 
ira) Klein, Judith 
Leventhal and Linda 
IUo[f; sister of Sydell 
so survived by eight 
yen and three great-
en. 
3 p, Wednesday at 

i Memorial Park Chapel. 
ii Mortuary 
Jack F. died February 

;e 53; resident of Irvine, 
ed husband of Valerie; 
evin. Kim and Brett: son 

flowers, donations may 
E. R. A.S. Center, 10101 
Blvd., Culver Ci[ , CA 

orial Mass to be otfered 
ednesday a[ American 
tholic Church. Inter-
y Cross Cemetery, 
Mortuary directors 

on J. assed away on 
1989 in Redondo 

orn on July 7, 1943 in 
igan; member of the 
he American Martyrs 
oc. and the Marine 
is Team; 15-year  res-
ihattan Beach. She is 
her husband, Joseph 

ter, Julie and son, 
Manahat[an Beach• 
and Anna Natter of 
each; brothers, Fritz 

over, Colorado and 
alter of Manhattan 

a V. passed away on 
989 in Culver Cityy. 
m Wednesday, Feb-
at Pierce Brothers' 
bury Chapel, Culver 
t is private. 

rez Mortuary 

sday, February 23, 
ood Park Cemetery 
', 720 E. Florence 
d. Fukui Mortuary 
directors 

beloved mother of 
loving sister of 

proud aunt of 4. 
esday, 7 mat Cal-

Chapel, 1301 N. 
os Angales. 
ices Thursday, 11 
y Cemetery, 4201 
Los Angeles. 
na beloved wife of 
they of Susan and 
doting nana of Greg 
oved sister of 
d Ken; loved sister-
Barbara and Tobi; 
ncles, nieces, 

ends. 
am, Tuesday at 

morial Park Chapel. 
rtuery 

art 

ed 
ry directors 

ices to be held 
pm at Praiswater 
ys. The family re-
be made [o St. Jude 
al, 9795 Cabrini Dr. 
nk, CA 91504 (818/ 
iswater Funeral 
ys (818/785-0132) 

Kamei and Masako 

a resident of  En-
mera operator for 
re and TV indus-
his wife, Barbara; 

ssa Burlison and 
grandchildren, 

ssa Bates and 
brother, Antonio 

Elena Hipple and 

fusty 

beloved brother of 

fred Furrer recalled his wartime comrades last Veterans Day. 

nce, where he served two years 
ling ammunition to the front. Of 
100 men with him in the 4th 

munition Train, he recalled last 
ember, only about half sur-

 

d. 
ascribing himself as "no hero," 
•er said he had tried to avoid 

y at the front. 
I tried my darndest to get out," 
aid. 

TH NOTICES/ 
ANNOUNCEMENTS 

NAHAS, Edith R. beloved mother 
of Lorraine Nuss; grandmother of 
Laurel Smith, Marlee Lindenbla[[, 
Debbie Adler and Ted Erb; prede-
ceased by daughter, Virginia Erb. 

In lieu of flowers, donations may 
be made to the charity of choice. 

Family and friends are invited to 
Services 3 pm, Wednesday at Old 
North Church, Forest Lawn Holly-
wood Hills . 
Forest Lawn Mortuary 

NICHULS, Anna Louise passed 
away February 17, 1989; age 71; 
resident of Sun City, CA. A car 
saleswoman for the majority o[ her 
life, she was the first woman ever 
licensed in the State of California to 
sell cars. Survivors include her 
husband, Robert Nichols; daughter, 
Carol Wagner; son Robert Nichols 
II; 3 randchildren and 2 great-
grandchildren. 

Private family services. 

ORAWA, Rito 
Pierce Brothers' Praiswater, 
Canoga Park. 
POWER, Mrs. Cleora Smithey 
passed away on February 19, 1989 
in Frankfort, Kentucky. Agge 80 
years old, widow of William Beck-
ham Power of Frankfort and for-
merly of Pico Rivera, CA; a retired 
school teacher having taught a[ EI 
Rancho Unified School District in 
Pico Rivera; a member of California 
Retired Teachers Assoc. and Santa 
Fe Springs Baptist Church. Survi-
vors include two sons, William S. 
Power of Marano Valley, CA and 
Joseph H. Power of Orange County, 
CA and three grandsons. 

Graveside services 1 pm, Wed-
nesday in Monterey Cemetery, 
Owen County, Kentucky. Rogers 
Funeral Home, Frankfort, RY in 
charge of arrangements. 
PRUDLER, William John passed 
away in Sacramento, CA on Feb-
ruary 18, 1989. Beloved husband of 
Georgia Prudler; father of Paul. 
Pamela and William Jr.; grandfath-
er of five; brother of Hazel Maupin 
and Donald Prudler. 
Funeral services to be held at 

Culjis, Miller, Skelton & Herberger 
Chapel of the Valley, Sacramento 
on Tuesday, 1:30 pm. Memorials to 
Shriners Hospital for Crippled Chil-
dren, San Francisco are preferred. 
PUNITO Mar{o 
Guerra-Gtutlerrez Mortuary 
RAROV, Helen loving mother of 
Judy (David) Solkovits and David 
Rakov; beloved $randmother of 
Gregg, Andy (Janice), Amy, Jody 
and Andrea. 

Services 1 m, Tuesday, Feb-
ruary 21, 1989 at Groman-Eden 
Chapel in Eden Memorial Park. 
Groman-Eden Mortuary directors 
ROSENFIELD, Dorothy ]. 
Mount Sinai Mortuary 
ROSENTHAL, Sarah beloved wife 
of Leon Rosenthal. 
Graveside services Thursday, 3 

pm in Home of Peace Memorial 
Park. Glasband-Willen Mortuary, 
West Hollywood directors 

SANCHEZ, Carlos 
Guerre-Gutierrez Mortuary 

ROSENTHAL, Fay 
Hillside Mortuary directors 

SCHERER, Paul Francis resident 
of San Clemente; born February 26, 
1904 in Dansville, N.Y.; passed 
away February 18, 1989 in Newpport 
Beach. Beloved husband of Cather-
ine Scherer; loving father of 
Barbara (Kent) Johnson of Balboa 
Island, CA, Paul A. (Christine) 
Scherer of La Selva Beach, CA, 
John R. Scherer of Sun Valley, ID 
and Thomas J. (Kathy) Scherer of 
Aptos, CA. He is also survived by 
5 grandchildren; sisters, Beatrice 
Mohair of Dansville, NY and Helen 
Scherer of Lakehurst, NJ; brother, 
Robert Scherer of Pittsburg, NY. 
Paul retired in 1971 after many 
years as an executive with Fox 
West Coast Theatres/National 
General Corp 

Memorial Mass 1 pm, Wednesday, 
February 22 at Our Lady Queen of 
Angels Church, Newport Beach. In 
lieu of flowers, the family requests 
contributions be made to American 
Cancer Society, P.O. Hox 25210, 
Rama Ana C4 9279. nr fn Ameri-

  

After completing his tour of 
duty, Furrer opened an office sup-
ply story and became active in civic 
affairs. He retired in 1959, after• 
being named Richmond's Man of 
the Year. 

Furrer's wife died four years ago. 
The couple, married 67 years, had 
no children. 

Funel•al arrangements are pend-
ing. 

SHEPARD, Ginny beloved wife of 
Jack Shepard; loving mother of 
Jeri, Steve, Jon, Jill, Joel. Sam and 
Scott Shepard; cherished grand-
mother of four; dear sister of Patti 
Jenkins. 

Rosary and Mass of the Resur-
rection Wednesday, 10 am at St. 
Robert Bellarmine Church, 133 N. 
5th St., Burbank. Callahan Mor-
tuary directors 

SMITH, Harkness C. passed away 
on February 19, 1989 in Culver 
City. A cinematographer for 45 
years in motion pictures and televi-

 

sion. Survived by his beloved wife, 
Eva Belle; beloved father of Roland 
S. Smith, Sheila K. Otte and Kath-
ryn S. Barker; grandfather of six. 

Funeral services 11 am, Thursday 
at the Sunrise Chapel of Gates, 
Kingsley & Gates, Culver City 
(213/837-7121) directors 
TENGER, Mary beloved mother of 
John Tenger and Peter Tenger; 
sister of Helen Goodyear and Ann 
Baron; also survived by five grand-
children. 
Services to be held 1 pm, Thurs-

day, February 23 at Wee Kirk o'the 
Heather, Forest Lawn Glendale. 
Forest Lawn Mortuary 

WOODWARD, Kenneth E. age 70; 
died in Montrose, Ca on February 
18, 1989. A native of El Paso, Texas; 
retired paining contractor; veteran 
of World War II and resident of 
Oceanside for 9 years; member of 
St. Michael's Episcopal Church in 
Carlsbad. He is survived by a 
daughter, Jane Amling of Glendale; 
two granchiidren and a brother, 
Thomas A. Woodward o[ Pollock 
Pines, CA. 

Memorial services [o be held 11 
am, Friday, February 24 at St. 
Michael's Episcopal Church, Carl-
sbad, Rev. Douglas E. Woodridge 
officiating. Interment in All Saints 
Cemetery in San Luis Rey, CA. The 
family requests contributions be 
made to St. Michael's Episcopal 
Church Building Fund, 2775 Carl-
sbad Blvd., Carlsbad, CA 92008. 
Arrangements under the direction 
of Oceanside Mortuary. 

In Memoriam 

WINSTON, Leona 
Services 12 noon, February 21 at 

Hillside Memorial Park Chapel. 
Groman-Eden Mortuary directors 

FLORIS D. WRACIAN 
Happy Birthday Darling. I love you 
and miss you with all my heart and 
soul. The pain is always there. John 

ZUROVSRY, Pearl 
Hillside Mortuary directors 

Funeral Directors 
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WIRED: Flipping Switch 
on a New Computer Idea 
Continued from Page 24 

"It's especially for those [people] 
who don't have time to write 
letters or call" during regular office 
hours, Jalili said. 

The city conducted a survey last 
year of 1,000 residents. Of those 
who responded, 33% said they own 
personal computers and 23% said 
their computers have modems. 

Michael Hill, an activist from 
Santa Monica's Ocean Park neigh-
borhood, first suggested the com-
puter network two years ago. He 
said it seemed the logical way to 
enlist "participants in democracy" 
in an electronic age. 

"To participate effectively (in 
government], one needs to be in-
formed," said Hill, a counselor at 
the Venice Skills Center, a public 
vocational school. "That has meant 
schlepping down to City Hall, get-
ting staff reports, finding the right 
staff person, getting the report 
photocopied... . 

"This is a marvelous way to 
access the staff reports, [get infor-
mation] you want. You can play a 
truly effective role. People who 
feel disenfranchised can find a way 
to be a part of government." 

To publicize the network, the 
city is mailing out brochures. 

"Imagine," the pamphlet says, 
"the city of the future ... a city 
where computers keep you in touch 
with city issues and services ... a 
city where useful information is at 
your fingertips any time of the day, 
instantly and free ...that future is 
now in the city of Santa Moni-

 

ca.... 

Danger Warning 
There are a few voices of cau-

tion, however. Some experts in the 
field warn of the danger of "tech-
nology push"-the eagerness to 
offer a sophisticated electronic sys-
tem before the public is ready to 
use it or officials ready to handle 
the new demands it brings. 

"It may overburden ambivalent 
department heads and city employ-
ees who want to be responsive but 
aren't getting additional resourc-
es," said Judith Payne, asocial 
scientist at the RAND Corp. think 
tank. 

The city's own programmers 
have been loading data into the 
system, and there are no plans to 
add staff. All of the messages from 
the PEN system will arrive on a 
central terminal in the information 
services office on the ground floor 
of City Hall. 

Several officials acknowledged 
that they worried that the network 
would create an image of elitism, 
that the city was catering to the 
professional well-to-do who own 
personal computers and that low-
income residents would be left out. 
They hoped to overcome that by 
installing terminals in public areas, 
such as the library. 

Santa Monica officials say the 
public-access computer network is 
a natural evolution from a decision 
four years ago to start up an 
internal electronic mail system for 
council members and top adminis-

 

trators. 
Each of the seven council mem-

bers was given a $3,000 br•iefcase-
size portable computer, and they 
soon reported saving large amounts 
of time by discussing ideas and 
.hashing out problems through 
computer messages. An estimated 
600 city employees are plugged into 
the internal system. 

When officials considered creat-
ing a public computer system, 
security inevitably was a major 
concern. Several cities, in fact, 
have been reluctant to pursue 
similar programs because of fears 
that the computer system could be 
abused. 

Santa Monica consulted numer-
ous security experts who tested the 
system, and officials believe that 
they have taken adequate precau-
tions to stop computer hackers 
from getting into private files and 
to prevent "viruses" from being 
entered into the system and de-

 

stroying data or programs. 
The computer network that resi-

dents will be tapping is entirely 
separate from the city staff's inter-
nal computer system, but officials 
have declined to detail other secu-
rity measures. 

City officials are eager to se 
how residents in the beach city 
which is known for its heate 
politics and liberal causes, wi 
respond to the novel compute 
network. 

It "won't revolutionize the cit 
overnight, but it's a significant ste 
in opening up City Hall," predicte 
Alan Katz, chief of staff to Lt. Goy 
Leo McCarthy and a former Sant 
Monica city councilman. 

"My guess is the public will fin. 
uses that no one imagined," he said 

i 
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Santa Monica Gets Wired: 
FF 

C omputer Link to Citizens 
. By TRACY WILKINSON, Times Staf f Writer 

Santa Monica is officially "on 
line." 

Starting today, residents can 
sign on to their personal computers 
and, in effect, talk to City Hall.-

 

Declaring itself "the city of the 
future; ' Santa Monica has activat-
ed anew computer network that 
puts a storehouse of information-
ranging from where to get a 
parking permit to what books are 
checked out of the local library-at 
the fingertips of city residents with 
access to a computer keyboard.' 

In addition, questions and com-
plaints can be computer-messaged 
to City Hall, and, the city promises, 
officials will respond- right to the 
inquiring resident's computer. Fi-
nally, citizens and officials can 

.	 discuss burning issues of the day in 
the computer equivalent of a town 
hall meeting. 

When the first message bleeps 
up on the system's central comput-  

er, Santa Monica will be a pioneer 
in the use of interactive computer 
networks to enable the public to 
communicate with government. 

Increasingly, cities and counties 
across the nation are offering some 
form of public access to govern-
ment information through comput-
ers. The product of an inevitable 
coupling of technology and civics, 
the trend is being hailed in many 
quarters as an important step to-
ward better, more accessible gov-
ernment. 

Some people suggest, however, 
that a system based on the use of 
computers is elitist and question 
whether adequate security mea-

 

sures can be adopted to prevent 
abuse. - 

"It's something that more and 
more cities are looking at," said 
Randy Arndt, a spokesman for the 
National League of Cities in Wash-

 

Please see WIBED, Page 24 



'since Wednesday. 

The Commission on Federal 
Ethics Law Reform, which was 
directed by President Bush to re-
form and revitalize federal ethical 
standards, is framing recommenda-
tions that would sharply reduce 
requirements for financial disclo-
sure by government employees, 
the Washington Post reported. 
Among the proposals being consid-
ered are ones to eliminate require-
ments to report estimated income • 

al properties; gains or losses from,. 
sales of such assets, and the size of 
personal debts over $1,000, sources 

holdings worth more than $1,000. 

 

from stocks; partnerships and rent-

 

said. At a meeting Feb. 14; the 
panel took a preliminary vote to 
eliminate the need to assign'esti-
mated values to a person's financial 
holdings. One source said that "the 
public doesn't need to know" de-
tails of a person's financial situa-
tion, ~ other than • the names . of 

c~reenpeace workers were ares~ea 
in protective.: gear when they 
erected the 200-foot-long fence 
around the field to keep people but 
until the barrels can be removed; a 
spokeswoman for the group said. 
The group also posted a large sign 
at the location that read, " Warning: 
Cyanide Site Neglected by Your-
State Officials." Greenpeace • said 
the U.S. Environmental Protection 
Agency will begin an investigation 
this week to find out who dumped. 
the barrels there. Greenpeace ~dl-
leges that the state has known 
about the cyanide for more thah a 
year• but has made~rio plans~to 
remove or dispose of it. 

1 

A search was called off for, t~vo 
boys swept away by a riptide why le 
playing in the surf north of Mocro 
Rock, authorities said.-Steve D~o-, 
t~+, 17, and Christopher Cabral; ~.3, 
were surfing on boogie-boagds 
about 50 tb 75 yards from sh¢re 
Sunday when they disappeared a 
U.S. Coast Guard spokesman sa1d. 
The father of the two boys, who are 
believed to be stepbrothers fr¢m 
Dinuba, was watching them, ut 
"lost sight of the boys and vas 
unable to locate them," Officer 
Manuel Silva said. "Moments later 

. their boogie-board washed ashore 
without the boys." n 

_r .. .. 

$50 per day for excess inmates. 
Pettine warned state officials Jan. 
31 .that he would be "very hard-

 

nosed about this" when he consid-
ers levying fines at a March 13 
hearing. DiNitto said the state has 

. made agood-faith effort to comply 
with the judge's order, removing 
135 •inmates from the intake center 
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Jobs on the Menu 

Residents are offered four 
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Santa Monica 

Starting today, residents can 
sign on to their personal computers 
and, in effect, talk to City Hall. 

This Southern California 
city is about to be officially "on 
line:' 

Declaring itself "the city of the 
future," Santa Monica has activated 
a computer network that puts a 
storehouse of information -  rang-

 

ing from where to get a parking 
permit to what books are checked 
out of the local library - at the 
fingertips of city residents with ac-
cess to a computer keyboard. 

In addition, questions and com-
plaints can be sent by computer to 
City Hall, and, the city promises, 
officials will respond - right to the 
inquiring resident's computer. Fi-
nally, citizens and officials can dis-
cuss burning issues of the day in the 
computer equivalent of a town hall 
meeting. 

Any Nerd in Sanfa Monica 
Can Go On Line nth City Hall 

B~ Tra.cy Wilkinson 
Los Angeles 7Ymes 

nonprofit organization in Cleveland 
offers a computer network through 
which the public can debate issues 
and retrieve information, and offi-
cials in Kansas City and Tampa, Fla., 
as part of anIBM-sponsored project 
called The 24hour City Hall, have 
installed terminals with touch-sensi-
tive screens in shopping malls. 

What Santa Monica is provid-
ing, however, appears to go beyond 
what most other cities are doing 
and is a harbinger of things to come. 

The $350,000 system, called 
Public Electronic Network, was do-
nated to the city. Hewlett-Packard 
provided the hardware and Meta-
systems Inc. the software, both hop-
ing that this will be a showpiece 
leading to sales elsewhere. 

People who want to log into the 
system first will have to register 
with the city and sign a pledge to 
obey computer laws. The contract 
also relieves the city of liability and 
preserves the city's right to deny 
use of the system from anyone who 
abuses it. 

Now It Works 

Users are then assigned an 
identification number and given a 
15-page manual. They choose a se-
cret password and dial into the sys-

 

tem. 

Terminals will be set up at li-
braries and other public centers for 
people who do not own computers. 

The network is not expected to 
do away with the traditional ways 
the city conducts business. Con-
cerned and angry citizens will still 
telephone their officials, write let-
ters and attend City Council meet-
ings. 

~~,~~ A 3 

 

When the first message reaches 
the system's central computer, San-
ta Monica will be a pioneer in the 
use of interactive computer net-
works to enable the public to com-
municate with government. 

The first is the bulletin board, 
where users can scan a menu of 
topics and call up for reading such 
entries as earthquake safety tips, 
job openings and bus schedules. Al-
so on the menu are agendas, min-
utes and staff reports from the City 
Council, Planning Commission and 
Rent Control Board. 

But for people who work all 
day or who have little time to visit 
City Hall, the ability to log on for 
information at home around the 
clock will be a valuable tool, City 
Manager John Jalili said. 

"It's especially for those who 
don't have time to write letters or 
call" during regular office hours, he 
said. More Accessible Government 

Increasingly, cities and coun-
ties across the United States are  of-
fering some form of public access to 
government information through 
computers. The trend is being hail-
ed in many quarters as an  impor-
tant step toward better, more acces-
sible government. 

Some people suggest, however, 
that a system based on the use of 
computers is elitist and question 
whether adequate security mea-

 

sures can be adopted to prevent 
abuse. 

Computer access "makes a city 
more responsive and efficient," said 
Randy Arndt, a spokesman for the 
National League of Cities in Wash-
ington. "There are certain efficien-
cies to having a computer interface 
rather than an employee answer a 
phone or write a letter." 

Elsewhere in the country, a 

In addition, users can discover 
how to apply for licenses and per-
mits. Eventually, they will be able to 
make applications through the com-
puter as well, Assistant City Manag-
er Lynne C. Barrette said. 

The second feature is electron-
ic mail. A resident can send messag-
es directly to City Hall with ques-
tions, comments or complaints. An-
swers will appear on the individu-
al's computer screen. 

The third element is called con-
ferencing, asort of electronic town 
hall. Files will be opened on topics 
such as the homeless or the pace of 
development. A resident can enter 
comments, which will become part 
of the file and can be read by any-
one else calling it up. 

The network also gives users 
access to a computerized library cat-
alog. 
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Although the Bush budget plan 
has not been widely perceived this 
way, analysts said that that is be-
cause the impact is disguised in the 
way the numbers are presented. 

"It's a nice piece of sleight of 
hand," said Carol Cox, president of 
the nonpartisan Committee for a 
Responsible Federal Budget. 

Bush suggests a sample list of prospective cuts 
- Amtrak subsidies, urban mass transit grants and 
various education programs that are said to be out-
moded - that would yield only about $850 million in 
savings. 

Thus, applying anacross-the-board freeze could 
run into some formidable snags. 
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tittle more than a friendly squeeze 
on most programs to meet the $100 
billion deficit target mandated by 
the Gramm-Rudman-Hollings bal-
anced-budget law. 

Some Potential Pr~~ 

For Bush's Flexible F~ A closer look at Bush's own 
budgetary arithmetic shows that 
the squeeze would be more like a 
bear hug. 

Bb Carl T. Hall Here are some examples, 
provided by the bipartisan l! 
Office and the Democratic-con 
Committee: 

Chronicle Washington Bureau 

Deficit Reduction Washington 
President Bush has proposed a "flexible 

freeze" on most domestic programs. The idea is 
that an individual program could get a budget 
increase, as long as another program is cut by a 
like amount. 

Almost all the new revenues 
under Bush's plan would be allotted 
to reducing the deficit, increasing 
defense spending to keep pace with 
inflation and providing cost-of-liv-
ing adjustments for Social Security. 

■ International obligation 
would cancel legal commitmen 
U.S. government that call for 
additional expenditures. Acgc 
nance of buildings overseas w 
from a projected $391 million b Bush said this would end what he called "won-

derland budgeting" - strange concepts of "base-
lines" and phantom budget cuts that actually allow 
programs to increase. 

Little would be left over to pay 
for domestic programs - a wide 
assortment of items including pov-
erty aid, transportation grants, law 
enforcement, energy research, 
housing subsidies and occupational 
health and safety. 

■ Public housing subsidi 
law, cannot be raised to compen. 
This means that authorities wo 
maintenance and operating expe 
increases. 

■ Internal Revenue Service. 
.fen a $304 million decrease in it 
quest. That amount would have 
forcement and bring in additiol 
cials maintain. 

In fact, it is not so simple. 

Many of the "discretionary" programs that 
would be "flexibly" frozen have increases built into 
them in current law. Either those promised increas-

 

es would have to be canceled or other programs 
would have to be cut. 

If Congress were to adopt the 
Bush administration's budget plan 
as offered, it would mean a far more 
dramatic slowdown in government 
spending growth than occurred 
during the Reagan administration. 

Nor does the administration propose taking in-
flation into account, which means that the actual 
services delivered by many programs would be cut 
back. Congress assumes a 4.1 percent inflation rate 
for most programs. 

■ Courts and law enforcemer 
lose a projected $105 million for ;1 
and expenses. The Immigration a 
Service would lose $63 million. ' ;+ 
system, except for the Supreme ( ~ 
to absorb a $79 million cut. 

■ Congress. Work on the wes 
the Capitol was allotted $5 million 
fora $16 million increase in 1990. 
counting Office, Congress' researcl 
about $26 million in scheduled incr 
and expenses. 

`Botton~ Line' 
The "bottom line" is clear 

enough: Bush is asking to increase 
federal spending by $17.8 billion, or 
1.5 percent, in 1990. That would 
push total spending to about $1.16 
trillion, up from $1.14 trillion in 
1989. 

By comparison, Reagan's last 
year in office brought an $80 billion 
increase. Much of the difference is 
because the Gramm-Rudman defi-
cit reduction law requires a lower 
deficit in 1990 than in 1989. 

Also, Bush's "no new taxes" 
pledge imposes a tighter lid on reve-
nues in 1990. Reagan and Congress 
agreed to substantial tax increases 
in 1989 as part of a two-year deficit-
reduction plan.  

pay for national defense, shaving $3 
billion off what Reagan had pro-
posed for the 1990 fiscal year but 
increasing military outlays by $1.4 
billion over 1989 in order to keep up 
with inflation. 

Defense Spending 

Defense spending fell in real 
terms during Reagan's last four 
years in office. Also, the Bush pro-
posal does not count the costs of 
cleaning up atomic weapons plants. 

That leaves only $16.4 billion in 
increased revenues for everything 
else in the federal budget, including 
all domestic programs, Medicare, 
Social Security and interest on the 
national debt. 

payments, which the government 
must meet in order to avoid default 
on its securities, will rise $4.5 billion 
in 1990 over 1989. Even with tighter 
restrictions on what doctors and 
hospitals charge, Medicare would 
claim an additional $8 billion. Social 
Security is budgeted fora $14.3 bil-
lion increase. 

Congressional experts estimate 
that larger increases will be needed 
in these categories, but even with 
Bush's estimates, the increases 
come to $26.8 billion, or about $10 
billion more than the new revenues 
available in the nondefense portion 
of the budget. 

irlasing the Gap 
To close that gap, Bush offers 

Bush asked for $300 billion to Bush estimated that interest $10 billion worth of "mandatory In effect, th 



 

FOR ISD USE ONLY 
USER ID: NAME: 

ADDED: MAII.ED: 

 

City of . Santa 1Vlonica 
Public Electronic Network (PEN) 

Resident Registration and User Agreement 

    

The Public Electronic Network ('TEN") is sponsored by the City of Santa 
Monica ("City") to offer residents of Santa Monica a new means of communica-
tion. PEN will help give access to information about public services in Santa 
Monica and help stimulate community discussion on issues of interest. The 
success of this experimental network will depend on responsible participation by 
its users. 

Please read and complete this Resident Registration and User Agreement. 
You need to sign and return this form to the Information Systems Department at 
City Hall (1685 Main Street, Santa Monica, CA 90401) to become a registered PEN 
user. You will be notified by mail when your USER ID becomes effective so you 
may login to PEN. You may only register using your real name and only as an in-
dividual (not as a company or a family). 

(Please print or type) 

Last Name 

First Name MI 

Home Address Apt 

     

City - State ZII' 

Home Phone ( ) 

Office Phone ( ) 

In case we need verification for phone inquiries: 

 

Mother's Maiden Name: 

 

Your Month/Day of Birth: 

Do you have a personal computer at home? Yes No 

Is your computer equipped with a modem? Yes No 

Do you have a personal computer at work? Yes No 

Is it equipped with a modem? Yes No 

 

(NOTE: It is not necessary to own a personal computer to use PEN. Computer 
terminals are available for the public to access PEN at various locations in the 
City of Santa Monica. Ca11458-8383 for location of the nearest public terminal.) 

  

THIS AGREEMENT LIMITS THE CITY'S LIABILITY -- READ IT. 
A SIGNED AGREEMENT IS A PREREQUISITE TO REGISTRATION. 

PLEASE SIGN ON REVERSE SIDE. 

1B9 

 

~~ 

       



TERMS AND CONDITIONS 

In signing this Resident Registration and User Agreement, l accept the following terms and conditions in my use of the Public 
Electronic Network ("PEN", "the PEN system", "the network"). The terms and conditions apply to both public and private 
communication on PEN: 

1. I agree to abide by all applicable federal, state and local laws pertaining to "computer crime", including but not limited 
to the Electronic Communications Privacy Act of 1986. 

2. 1 agree to abide by all laws related to copyright and other proprietary rights. I agree not to violate rights of authorship, 
trademark, or patents when entering material onto the PEN system or when printing material from the PEN system. I agree 
not to reproduce, retransmit or redi~7ibute, or publish material found on PEN without permission of the author. 

~. : i.b:::c..t~ iii::4c' Jy IaY.~a aca4icta ~t. aaauu~l dl'iu aa.r':, :iv~L' l:i[y, v1 itl~y vu:: i liiL'~ai aCi1Y1t1e5. i agree nGt tU p121C~ 
unlawful information on the PEN system. 

4. I agree to abide by standan3s of common courtesy in my use of the PEN system. 
5. I agree not to use the PEN system for solicitation, advertisement, or promotion of commerdal services or products, or 

for any other commercial purposes. 
6. I agree not to use the PEN system as a means of institutional, organizational, or corporate communication. 
7. I agree not to use PEN for political campaigning or political polling. 
8. I agree that the City of Santa Monica has the right to set and enforce rules and regulations for use of the PEN system. 

The City has the right to terminate without prior notice or a hearing the privilege of access to and use of the PEN system. I 
understand that the offering of the PEN system is a free and experimental service of the City and that no person shall acquire 
any right to the continued offering of the system by the City. The City has the right to review any information in the PEN 
system and to delete any information in violation of this Resident Registration and User Agreement. The City has the right to 
delete storage files of electronic mail and/or conferences which are outdated in the sole and absolute discretion of the City. 

9. I agree that any violations of federal, state or local laws or regulations related to participation on the PEN system will be 
prosecuted to the full extent of the law. Evidence of illegal activity will be reported to proper legal authorities. Electronic com-
munication on the PEN system is not private and may be used as evidence in criminal investigations and/or prosecutions. 

10. I agree that the City has the right to determine the specific services and information which the City elects to offer on 
PEN from time to time. The City reserves the right to setup private "closed conferences" from time to time. 

11. I AGREE AND DO HEREBY RELEASE AND DISCHARGE AND INDEMNIFY AND HOLD HARMLESS 
THE CITY, TI5 CITY COUNCIL, OFFICERS, AGENTS, SERVANTS, EMPLOYEES, AND LICENSORS AGAINST 
ALL CLAIMS, ACTIONS, CAUSES OF ACTION, DEMANDS, RIGHTS, INJURIES, DAMAGES, EXPENSES, AND 
COMPENSATION ARISING FROM USE OF OR INABILITY TO USE THE PEN SYSTEM, FROM THE ENFORCE-
MENT ORNON-ENFORCEMENT OF ANY RESIDENT REGISTRATION AND USER AGREEMENT, FROM 
ANY INCORRECT INFORMATION ON THE PEN SYSTEM, FROM ANY SYSTEM FAILURE, FROM ANY 
BREACH OF THE RESIDENT REGISTRATION AND USER AGREEMENT BY ANY USER, OR FROM ANY 
OTHER CAUSE RELATING TO THE PEN SYSTEM OR ITS USAGE, INCLUDING DIRECT, INDIRECT, INCI-
DENTAL OR CONSEQUENTIAL DAMAGES EVEN IF THE CITY HAS BEEN ADVISED THAT` SUCH DAM-
AGES, HARM, OR LOSS MAY OCCUR AND EVEN IF T'HE CITY WAS NEGLIGENT. THE CITY MAKES NO 
WARRANTY, EXPRESS OR IMPLIED, WITH REGARD T'O PEN OR TTS USE. 

I UNDERSTAND AND AGREE THAT ALL RIGHTS UNDER SECTION 1542 OF THE CALIFORNIA CNIL 
CODE ARE HEREBY EXPRESSLY WANED. SAID SECTION READS AS FOLLOWS: "CERTAIN CLAIMS NOT 
AFFECTED BY GENERAL RELEASE. A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE 
CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS FAVOR AT THE TIME OF EXECUTING THE 
RELEASE, WHICH IF-KNOWN BY HIM MUST HAVE MATERIALLY AFFECTED HIS SETTLEMENT WITH 
THE DEBTOR." 

12. I agree to access PEN using only my own User ID and password. I will not allow anyone else to access PEN with my 
User ID or password. I will notify the Information Systems Department at City Hall immediately if my User ID and/or 
password become lost or stolen. 

13. I agree that use of the PEN system is being provided to me without charge by the City. However, I agree to pay for 
any telephone charges, personal equipment or software costs, which may be incurred in gaining access to PEN. 

14.1 agree to give written notification to the Information Systems Department at City Hall if 1 move out of Santa Monica 
and am no longer a resident. I will discontinue my use of PEN at that time. 

15. I agree that the City has the right to terminate my access to PEN immediately without prior notice or a hearing if I 
violate any term of this Resident Registration and User Agreement. I may request termination of my User Account at any time 
by providing written notification to the Information Systems Department at City Hall. 

16. I agree that the City has the right to terminate the PEN system at any time without any prior notice or a hearing. 
17. I agree to comply with all rules and regulations promulgated by the City concerning use of the PEN system, including 

the rules and regulations contained in the document entitled City of Santa Monica Public Electronic Network: PEN BASICS. 
18. I understand and agree that the rules and regulations set forth in this Resident Registration and User Agreement have 

been promulgated to ensure that limited computer resources of the City may be allocated in a manner that can be utilized by as 
many City residents as possible. I further understand that one of the purposes of this Resident Registration and User Agree-
ment is to ensure that the City incurs no monetary obligations by providing access to the PEN system. Therefore, I have freely 
entered in the obligations of this Resident Registration and User Agreement knowing that I will not be able to seek any 
damages from the City, its City Council, officers, agents, servants, employees and licensors arising from or in any way relating 
to my participation in the PEN system. 

I declare under penalty of perjury under the laws of the State of California that the information contained 
in this Resident Registration and User Agreement is true and correct. 

Executed on ,1989, at , California. 

Signature: 

Print Name: 
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Imagine, 
for just a moment, 

the city of the future ... 
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Cny Hall 

... a city where computers 
keep you in touch with city 
issues and city services .. . 

... a city where useful 
information is at your 
fingertips any time of day, 

` instantly and free .. . 
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What's electronic Conferencing 
on PEN all about? 
PEN offers one of the nation's first municipal 
computer Conferencing systems - sort of a Town 
Hall meeting by computer. It's called 
Electronic Conferencing. 

It can be used to gather ideas from you and 
other residents about important city issues in a 
way far more convenient than traditional meet-
ings. When you join an electronic conference, 
you can speak your mind without having to 
drive to City Hall. You can also use electronic 
Conferencing simply to share information 
and ideas on interests that you 
share with Santa Monicans. 

City Hall 

Electronic Conferencing offers several advan-
tages over traditional meetings and other ways of 
discussing issues and ideas. When you're part of 
an electronic conference, you can come and go 
when YOUR schedule allows. You'll never miss 
a thing because all the other comments added 
since you last "satin" are saved for you to read 
the next time you login to PEN. 

Do I need a computer to join PEN? 
No. If you have access to a computer that has a 
modem, you can connect to PEN from it. How-
ever, PEN also provider; public terminals that are 
available to all residents. They are being placed 
at city libraries and at other community centers. 
Call 458-8383 for the nearest public terminals. 

What i f I don't know liow 
to use compa,iters? 
PEN is designed to be helpful and easy to use for 
everyone, whether you have experience with 
computers or not. There are several ways to get 
help on using PEN. 

You can get help from the PEN Basics booklet 
that will be mailed to you when you register. 
You can call the Information Systems Department 
at (213) 458-8383 9a.m.-5p.m. Monday through 
Friday for help. You will also find help on-line 
once you login to PEN. 

How do I join? 
It's simple. You can register by mail, or you can 
sign up at City Hall in the Information Systems 
Department. You can also request registration 
on-line. Information Systems will then assign 
you a User ID to use to login to PEN. 

 

PEN registration and PEN's services are 
'FREE. PEN is available only to residents of 
Santa Monica. Each person must register as an 
individual (not as a family or organization). 

 

To register on-line 
If you have access to a computer with a modem, 
you can request registration for PEN online. Set 
your modem to: 

300,1200 or 2400 baud 
databits 8 
stopbits 1 
parity none 

The PEN access number is 4588989. At the login 
prompt ":", type hello and press Return. PEN 
will lead you through the registration process. 

If you have questions, call us at (213) 458-8383 
9a.m. - 5p.m. Monday through Friday. 

To register by mail: 
Complete and clip the form below. Send it to: 

City Hall 
Info Systems Department - PEN 
1685 Main Street 
Santa Monica, CA 90401 

 

Dear PEN, 
I want to join Santa Monica's Public Electronic 

Network. Please send me (how many?) 
PEN registration packets. 

Name 

Home Address 

cicy 

 

State ZIP 

 

Home Phone 

Work Phone 

 

Special thanks to Hewlett-Packnrcl and to 
Met~syste»:s Design Gro:ip for theirgerrerous 
cJo~~atio»s of co»iputer eq:~ip»re»t acrd softzunre. 

     



responses back by computer. It can make doing 
business with the city easier than ever before. 

Can I connect to the library's 

on-lir:e catalog? 
Yes. You can now 
access the on-line 
catalog ( "SAM" ) 
through a home 
or office computer. (PEN's public terminals are 
not connected to the library catalog). Set your 
modem to: 

300, 1200 or 2400 baud 
databits 8 
stopbits 1 
parity none 

The SAM access number is 4588990. When you 
see the word "connect" on the screen, press 
Return. When you see the prompt ":", type 
hello public.library and press Return (don't 
forget the period between "public" and "library"). 
SAM will tell you how to search the catalog, and 
will tell you if the item is checked out or not. 

How can I send a message to 

City Hall using PEN? 
PEN also offers Electronic Mail to help you keep 
in touch with City Hall. With electronic mail, 
you can send and receive messages at your con-
venience without 
having to drive 
to City Hall 
or having to 
find a stamp 
and a mailbox. 
You can send 
inquiries or 
comments directly to City Hall and receive 

cty Hau i 
1685 Main Street 
Sarna Monica CA 90401 
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...that future is now in the 

City of Santa Monica with 

PEN, 

Public Electronic Network. 

If you haven't heard about PEN from your friends 
or neighbors yet, you've been missing out on an 
innovative and exciting way to get the most out of 
your city. You are likely to have a lot of questions 
about PEN, so here are some answers. 

First of all, what is PEN? 
PEN is a network of computers scattered around 
Santa Monica in homes, community centers, 
libraries and City Hall, all connected by telephone 
lines. PEN gives you access to information about 
city events and city issues. PEN also lets you 
send messages directly to City Hall, or to other 
residents, and PEN lets you join town meetings 
...without ever leaving your seat at a computer. 

What can PEN do forme? 
Plenty. PEN saves you time and trouble. PEN 
gives you information that you need so you can 
take advantage of all that Santa Monica has to 
offer. PEN also helps you to become more aware 
of and more involved in topics, issues and events 
of interest to Santa Monicans. 

Can you give some examples? 
Sure. You can use PEN to: 

~ Find out about events going on at the 
beach, at the pier, in city parks and at the Civic 
Auditorium. 

Qom' Learn about where you can take tennis 
classes, when you can swim laps, how to join a 
softball team and who can teach you how to sail. 

a~ Look up when city library branches are 
open and when film events and special programs 
for children are scheduled. Or use the Quick Ref-
erence Service for answers to your questions. 

~ Find out before heading to City Hall what 
you need for a parking permit, a building permit 
or a license for your dog. 

~ Check what's on the next City Council 
agenda and then send City Hall an electronic 
message with your thoughts about an issue that's 
scheduled to be discussed. 

~ Locate social service agencies that offer 
personal counseling, that can direct you to afford-
able housing or that can help you find a new job. 

~ Join an electronic Town Hall meeting on 
an important city issue at any time night or day, 
leave it, and rejoin it a week later without miss-
ing abit of the action. Then offer your comments 
- all this by computer. 

There is much, much more than can be listed 
here, all available right now. 

How much will it cost  
    
 to Ilse PEN?  
   

PEN's services 
arc free, provided 
as a public service 
by the City. 
   

What information does PEN offer? 
More than you'll probably ever need. Here arc 
just a few examples of what's available now on 
PEN Bulletin Boards: 

Schedules for upcoming City Council 
meetings and public hearings, plus agendas and 
staff reports. 

~/ Planning Commission agendas and details 
about pending development projects. 

~/ Consumer affairs and fair housing advice. 
Police Department crime statistics and 

Neighborhood Watch programs. 
~/ Crime prevention and home fire safety 

tips plus earthquake preparedness advice. 
~/ City Jobline. 
./ Program schedules for CityTV. 
./ Santa Monica Bus and airport information. 
./ Comprehensive listings of senior housing 

and senior health care facilities plus senior 
recreational programs and a senior newsletter. 

./ A directory of more than 300 social service 
agencies in and around Santa Monica. 

~/ Sport and recreation leagues, classes and 
special events for all ages. 

./ Water conservation tips and information 
on recycling and hazardous waste disposal. 

Music and stage shows and other events 
at the Civic Auditorium. 

New information is added constantly and 
existing listings arc updated regularly. PEN does 
the legwork for you by gathering all this in one 
convenient place. With PEN at your command, 
you can tap a vast treasure trove of information. 



What's electronic conferencing What if I don't know how 
to use computers? 
PEN is designed to be helpful and easy to use for 
everyone, whether you have experience with 
computers or not. There are several ways to get 
help on using PEN. 

You can get help from the PEN Basics booklet 
that will be mailed to you when you register. 
You can call the Information Systems Department 
at (213) 458-8383 9a.m.-5p.m. Monday through 
Friday for help. You will also find help on-line 
once you login to PEN. 

How do I join? 
It's simple. You can register by mail, or you can 
sign up at City Hall in the Information Systems 
Department. You can also request registration 
on-line. Information Systems will then assign 
you a User ID to use to login to PEN. 

 

PEN registration and PEN's services are 
FREE. PEN is available only to residents of 
Santa Monica. Each person must register as an 
individual (not as a family or organization). 

To register on-line 
If you have access to a computer with a modem, 
you can request registration for PEN online. Set 

i your modem to: 
300,1200 or 2400 baud 
databits 8 
stopbits 1 
parity none 

The PEN access number is 4588989. At the login 
prompt ":", type hello and press Return. PEN 
will lead you through the registration process. 

If you have questions, call us at (213) 458-8383 
9a.m. - 5p.m. Monday through Friday. 

To register by mail: 
Complete and clip the form below. Send it to: 

City Hall 
Info Systems Department - PEN 
1685 Main Street 
Santa Monica, CA 90401 

 

Dear PEN, 
I want to join Santa Monica's Public Electronic 

Network. Please send me (how many?) 
PEN registration packets. 

Name 

Home Address 

~ttY 

State ZIP 

Home Phone 

Work Phone 

Special thanks to Hewlett-Packard and to 
Metasystems Design Group for their generous 
donations of computer equipment and software. 
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... a city where computers 
keep you in touch with city 
issues and city services .. . 

... a city where useful 
~ information is at your 

fingertips any time of day, 
' instantly and free .. . 

    

on PEN all about? 
PEN offers one of the nation's first municipal 
computer conferencing systems - sort of a Town 
Hall meeting by computer. It's called 
Electronic conferencing. 

It can be used to gather ideas from you and 
other residents about important city issues in a 
way far more convenient than traditional meet-
ings. When you join an electronic conference, 
you can speak your mind without having to 
drive to City Hall. You can also use electronic 
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to share information 
interests that you 
Santa Monicans. 

conferencing simply 
and ideas on 
share with 1. City Hall 

I 

 

Electronic conferencing offers several advan-
tages over traditional meetings and other ways of 
discussing issues and ideas. When you're part of 
an electronic conference, you can come and go 
when YOUR schedule allows. You'll never miss 
a thing because all the other comments added 
since you last "satin" are saved for you to read 
the next time you login to PEN. 

 

Do I need a computer to join PEN? 
No. If you have access to a computer that has a 
modem, you can connect to PEN from it. How-
ever, PEN also provides public terminals that are 
available to all residents. They are being placed 
at city libraries and at other community centers. 
Ca11458-8383 for the nearest public terminals. 
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....that future is now in the 
City of Santa Monica with 

PEN, 
Public Electronic Network. 

If you haven't heard about PEN from your friends 
or neighbors yet, you've been missing out on an 
innovative and exciting way to get the most out of 
your city. You aze likely to have a lot of questions 
about PEN, so here are some answers. 

. •~ 

First of all, what is PEN? 
PEN is a network of computers scattered around 
Santa Monica in homes, community centers, 
libraries and City Hall, all connected by telephone 
lines. PEN gives you access to information about 
city events and city issues. PEN also lets you 
send messages directly to City Hall, or to other 
residents, and PEN lets you join town meetings 
...without ever leaving your seat at a computer. 

 

What can PEN do forme? 
Plenty. PEN saves you time and trouble. PEN 
gives you information that you need so you can 
take advantage of all that Santa Monica has to 
offer. PEN also helps you to become more awaze 
of and more involved in topics, issues and events 
of interest to Santa Mohicans. 

Can you give some examples? 
Sure. You can use PEN to: 

~ Find out about events going on at the 
beach, at the pier, in city parks and at the Civic 
Auditorium. 

~ Learn about where you can take tennis 
classes, when you can swim laps, how to join a 
softball team and who can teach you how to sail. 

~ Lookup when city library branches aze 
open and when film events and special programs 
for children are scheduled. Or use the Quick Ref-
erence Service for answers to your questions. 

~ Find out before heading to City Hall what 
you need for a parking penmit, a building permit 
or a license for your dog. 

t~ Check what's on the next City Council 
agenda and then send City Hall an electronic 
message with your thoughts about an issue that's 
scheduled to be discussed. 

~ Locate social service agencies that offer 
personal counseling, that can direct you to afford-
able housing or that can help you find a new job. 

~ Join an electronic Town Hall meeting on 
an important city issue at any time night or day, 
leave it, and rejoin it a week later without miss-
ing abit of the action. Then offer your comments 
- all this by computer. 

There is much, much more than can be listed 
here, all available right now. 

How much will it cost  

What information does PEN offer? 
More than you'll probably ever need. Here are 
just a few examples of what's available now on 
PEN Bulletin Boards: 

~/ Schedules for upcoming City Council 
meetings and public hearings, plus agendas and 
staff reports. 

./ Planning Commission agendas and details 
about pending development projects. 

~/ Consumer affairs and fair housing advice. 
~/ Police Department crime statistics and 

Neighborhood Watch programs. 
~/ Crime prevention and home fire safety 

tips plus earthquake prepazedness advice. 
d City Jobline. 
~/ Program schedules for CityTV. 
./ Santa Monica Bus and airport information. 
d Comprehensive listings of senior housing 

and senior health care facilities plus senior 
recreational programs and a senior newsletter. 

./ A directory of more than 300 social service 
agencies in and azound Santa Monica. 

  

~/ Sport and recreation leagues, classes and 
special events for all ages. 

~/ Water conservation tips and information 
on recycling and hazardous waste disposal. 

~/ Music and stage shows and other events 
at the Civic Auditorium. 

New information is added constantly and 
existing listings are updated regularly. PEN does 
the legwork for you by gathering all this in one 
convenient place. With PEN at your command, 
you can tap a vast treasure trove of information. 

Can I connect to the library's 
on-line catalog? 
Yes. You can now 
access the on-line 
catalog ( "SAM" ) 
through a home 
or office computer. (PEN's public terminals are 
not connected to the library catalog). Set your 
modem to: 

300,1200 or 2400 baud 
databits 8 
stopbits 1 
parity none 

The SAM access number is 4588990. When you 
see the word "connect" on the screen, press 
Return. When you see the prompt ":", type 
hello public.library and press Return (don't 
forget the period between "public" and "library"). 
SAM will tell you how to search the catalog, and 
will tell you if the item is checked out or not. 

How can I send a, message to 
City Hall using PEN? 
PEN also offers Electronic Mail to help you keep 
in touch with City Hall. With electronic mail, 
you can send and receive messages at your con-
venience without 
having to drive 
to City Hall 
or having to 
find a stamp 
and a mailbo:rc. 
You can send 
inquiries or 
comments directly to City Hall and receive 
responses back by computer. It can make doing 
business with the city easier than ever before. 
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to use PEN? 
PEN's services 
are free, provided 
as a public service 
by the City. 



7:00 - 8:00 

8:00 - 9:00 

9:00 - 10:00 

Registration - Cunnard Room 

Breakfast - Grand Salon Room 

 

General Session - Windsor Room 

 

THE INNOVATION GROUPS 
PUBLIC/PRIVATE NETWORKING CONFERENCE 

QUEEN MARY HOTEL, LONG BEACH, CALIFORNIA 
July 12 - 14, 1990 

PRELIMINARY AGENDA 

Thursday, July 12 

 

2:00 - 4:00 Tour of Long Beach 
Light Rail; Downtown Redevelopment; and Waste to Energy Facility 

4:00 - 6:00 Arrival and Check-in at the Queen Mary Hotel 

6:00 - 8:00 Reception - King's View Room 

Friday, July 13 

The Continuing Journey To Total Quality - Part I 
Karl Harris - Quality Consultant - FPV~ualtech 

 

10:00 - 10:30 Break 

10:30 - 12:00 Concurrent Workshop Sessions 

Energy Conservation in Transportation 
Trip Reduction Solutions - City of Alhambra, CA 
Electric Powered Vehicles - Southern California Edison 
Video Scanning - Colorado E-470 Private Highway Authority 

" Citizen Access to Public Information 
Welfare Application Tracking - Tulare County, CA/IBM 
Public Electronic Network - City of Santa Monica, CA/Hewlett Packard 

PALS - City of Pasadena, CA/Digital Equipment Corp. 
Information Kiosk - City of Mountain View, CA/Apple Computer 

Results from Employee Incentives 
Employee Recognition - City of Chandler, AZ 
Pertormance Based Pay - City of Sunnyvale, CA 
Private Sector Incentive Pay - TBD 

 

12:00 - 1:30 Lunch - Grand Salon Room 

-over-

  



1:30 - 3:00 Concurrent Workshop Sessions - Continued 

 

*Reducing Solid Waste 
Innovations in Recycling - City of San Jose, CA 
Waste Plastics to Usable Product - Hammer Plastics Recycling 
Waste to Energy - Long Beach, CA 

* Disaster Preparedness 
The HUGO Experience - Mecklinburg Co, NC 
Earthquake - Whitter, CA 
Communications - Sunnyvale, CA 
AT&T 

 

 

 

* Local Government GIS Applications 
Computer Aided Dispatch and E-911 - GTE/IS 
Public/Private Cooperation - ESRI 

 

 

3:00 - 4:00 Exhibits - Private and Public Sector Displays (refreshments) 

Evening Free   

 

Saturday, July 14 

7:00 - 8:00 Buffet Breakfast - Grand Saton Room 

8:00 - 8:45 Essentials of Communications in Marketing Your Community 
Don Keogh, Editor LA Business Journal 

8:45 - 9:00 Break 

9:00 - 10:00 The Continuing Journey to Total Quality - Part II 
Karl Harris - FPUQualtec 
Michael Rock - City Manager, Loveland, CO 

 

10:00 Adjournment 

   

Hewlett Packard 
IBM Corp. 
Innovative Products Gro"up;~anc:~ 
Mantaline Corp. 
Personal Evacuation Technology 

Group Corporate Members Innovation 

Advanced Technology Division 
ATBT 
Apple Computer 
Computer Management Services Inc. 
Duke Power Co. 
E-470 Authority 
Florida Power and Light Co. 
GTE Data Services 
Hammer's Recycling Corp. 

Reemay Corp. 
System 8 Computer Technology Corp. 
3M Co. 



 

The Community Information Kiosk 
A Look at the Future of Electronic Democracy 

s ~i~l9o ~. ~~.~-~.6 

The Mountain View Kiosk 

The city of Mountain View, California is truly a city of the future with its 
widely acclaimed Community Information Kiosk. Since January 1989 this 
progressive urban community of 63,000 residents located on the San Francisco 
peninsula has been using an electronic kiosk to provide public information 
and community news on a daily basis. The first unit is located in the public 
Library and over the next 24 months another 12 more units are planned for 
several locations in the city's downtown, new performing arts center and 
shopping and commercial sites throughout the city. The future plans also look 
at providing two-way interaction and offering access to the kiosk system from 
homes and businesses in the community. 

The Kiosk is a free standing tower encasing a very high resolution video 
monitor and a Macintosh computer system. A wide range of community and 
public information is available via the Kiosk. Relying heavily on pictures and 
visual images, a person can get information about 

 

O Transportation, 
O Restaurants and pubs, 
O City officials and available services, 
O Community events 
O Entertainment offerings in the community. 

 

MultiMedia Technology 

Multimedia allows for the integration of pictures, graphics, scanned 
images, music, sound, and text. Full motion video can also be an exciting 
component of a computer based multimedia system. As studies have shown, 
people use all their senses to receive information. Multimedia brings alive the 
process of accessing and assimilating information. 

 

This newly emerging technology can be employed for training, 
presentation, and interactive information sharing. The Macintosh hardware 
platform lends itself readily to this technology and already there are several 
software products available to be used in developing a multimedia application. 
IBM and NeXT workstations are also suitable for the technology however there 
is very little commercial software now available for these hardware platforms. 

  



 

i 
  

The Community Information Kiosk 
A Look at the Future o f Electronic Democracy 

Kiosk Benefits 

An information kiosk can be an extremely cost-effective way to deliver a vast 
range of information services to your customers on a 24-hour basis. It can offer 
a unique and compelling way to reach out to customers that would not usually 
come into a government agency. With a network of many kiosks, you can 
update information and widely distribute it throughout the geographic area 
with relative ease and simplicity. 

The Mountain View Experience 

Mountain View decided to use the electronic kiosk as a way to reach out to a 
broad range of people living and working in the community. The Kiosk 
project was one of several cooperative ventures undertaken by the city with 
assistance from Apple Computer, Inc. Jacqueline Nagy (Saxby Nagy 
International) did the system concept and design and some of the technical 
development in addition to managing the project. John Calvin, system analyst 
for the city, did the bulls of the technical development and system integration. 
From creation to completion, the project took six weeks. 

All the software used was commercially available. Apple's Hypercard, 
MacroMind's VideoWorks II, Farallon's MacRecorder and HyperCard Driver 
were the products used. An Apple Scanner was also used extensively to create 
high resolution photos and graphics. The system equipment consists of a 
Macintosh II computer with 8mb or memory, a Radius 19" two-page display 
video monitor, and a Jasmine 100mb hard disc. The complete system operates 
from the hard disc; making it very cost effective to operate the system and 
make changes to its content or format. 

  

For additional information contact: 

Jacqueline Nagy 
(408) 446-4306 

2 

    



~~ 

Stephen R. FergGson 

  

~CITI( caF ~AI~~A~IU 
 

OFFICE OF CORPORATE INFORMATION SERVICES • SUITE 400, 505 -14TH STREET • OAKLAND, CA 94612 

 

(415) 273-2274 
TDD 839-6451 

May 14, 1990 

Ms. Evelyn Pine 
256 Ripley St. 
San Francisco, CA. 94110 

 

Dear Ms. Pine: 

 

I enjoyed talking with you this morning about information technology and telecommunications in the 
City of Oakland. 

As we discussed, I have enclosed a copy of the staff report I did on the Information Technology and 
Resource planning process for you to review. In addition, I have included a portion of the proposal 
we developed shortly after the earthquake on "CITYNET'. This second report describes the proposal 
to link up all City Departments using a metropolitan wide network. 

Please feel free to use any of this information in your article. If you have any questions as you review 
these reports, give me a call. 

   

Sincerely, 

Director, Office of Corporate Information Services 

enclosures 

SRF/sf 
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for help. 
2 new 3 unread 

"Re: proposal" 
"Hi from Santa Monica" 
"Re: The Human Psyche: comple" 

Ok (? for help): mail 
Mail version 5.2 6/.21/85. Type ? 
"/usr/spool/mail/evy": 3 messages 
U 1 evy Mon Aug 12 17:30 22/772 

>N 2 lkemp Thu Aug 15 12:05 14/420 
N 3 kayo Thu Aug 15 12:51 13/459 

& 2 
Message 2: 
From lkemp Thu Aug 15,12:05:54 1991 
Date: Thu, 15 Aug 91 12:05:50 pdt 
From: lkemp (Lisa Kemp) 
To: evy 
Subject: Hi from Santa Monica 

 

U 1 evy 
>N 2 lkemp 
N 3 kayo 

Mon Aug 12 17:30 
Thu Aug 15 12:05 
Thu Aug 15 12:51 

. 22/772 "Re: proposal" ' 
14/420 "Hi from Santa Monica" 
13/459 "Re: The Human Psyche: comple" 

 

& 2 
Message 2: 
From lkemp Thu Aug 15 12:05:54 1991 
Date: Thu, 15 Aug 91 12:05:50 pdt 
From: lkemp (Lisa Kemp) 
To: evy 
Subject: Hi from Santa Monica 

41 brandnew topics 
First topic 1, last 104 
You have mail. 

Hi Evelyn... this is Lisa from PEN. I just received your newsletter. 
Thanks! It's good to see that you're real close to allowing dial-up 
access. Good luck! ' 

     

:;t ;•x;s:::::r::i'ti:y:::::::r::y::rxi~•:v••: :::es:::t::::>~ss:::::y>xti 
...:.::.:~~.~~..~{f•:{>::{:.,•:•:~::. ALT F10 for HELP ::•. •:::~::::::.:::.:::: •~.~:::: 

Hi Evelyn... this is Lisa from PEN. I just received your newsletter. 
Thanl~s! It's good to see that you're real close to allowing dial-up 
access. Good luck! 

& r 
To: lkemp 
Subject: Re: Hi from Santa Monica 

 

Thanks, Lisa. We're pretty excited. Glad you got the newsletter. 

  

Mail sent 
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HHS--Certification Red .riling Drvg-Free Workplace Requirements--continued from reverse page 

   

(fj Taking one of the following actions, within 30 calendar days of receiving notice under subparagraph (d)(2), with 
respell to any employee who is so convicted: 

(1) Taking appropriate personnel action against such an employee, up to and including termination, consistent with the 
requirements of the Rehabilitation Act of 1973, as amended; or, (2) Requiring such employee to participate satisfactorily 
in a drug abuse assistance or.rehabilitation program approved for such purposes by a Federal, State, or local health,_ law 
enforcement, or .other appropriate agency; 

(g) Making a good faith effort to continue to maintain a drug-free workplace through implementation of paragraphs (a), 
(b), (c), (d), (e) and (f). 

 

The grantee may insert in the space provided below the sites) for the performance of work done in 
connection with the specific grant (use attachments, if needed): ~~° ~ ~ • 

. . 

  

.~ ., 

 

•~~ 

Place o[ Performance (Street address, City, County, State, ZIP Code) 

 

Check _ if there are workplaces on file that are not identified here. 
~+ 
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Dear Conferee. 

Comn~unit~ IVlemory is a 
public access electronic 
bulletin board designed for 
urban settings. It is a 
Berkeley original in its 
seventh month of opera-
tion. The terminal for your 
use in Veteran's Hall is one 
of eleven publicly placed 
computers for the unmedi-
ated sharing of informa-
tion. 

Use it to read messages on 
a wide variety of topics 
written by others and 
contribute your own. 

A special FORUM has been 
set up so that you can 
publish your ideas and 
comments in the course of 
this conference. You can 
use this FORUM as an elec-
tronic "guest book with 
ideas." 

Tlie FORUM is called: 
EcoCity, and you can find 
it under the topic word: 
Special. 

Enjoy the conference! 
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Cornmunit~~ Memc r~ is a 
public access electronic 
bulletin board designed for 
urban settings. It is a 
Berkeley original in its 
seventh month of opera-
tion. The terminal for your 
use in Veteran's Hall is one 
of eleven publicly placed 
computers for the unmedi-
ated sharing of informa-
tion. 

Use it to read messages on 
a wide variety of topics 
written by others and 
contribute your own. 

A special FORUM has been 
set up so that you can 
publish your ideas attd 
comments in the course of 
this conference. You can 
use this FORUM as an elec-
tronic "guest book with 
ideas." 

The FORUM is called: 
LcoCit~~, and you can find 
it under the topic word: 
Special. 

Enjoy the conference! 

 

Dear Conferee, 
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1:00 p.m. 

1:15 p.m. 

THE CONGRESS OF CALIFORNIA SENIORS 
and 

GCS REGION 3 

are pleased to sponsor a 

GCS RE~I~fV 3 
SEN'fORS TELECQtt~l~~1~1C~4TE 

~`ELEPHQI~lE IMF®R~fATIOIV SE~/~AR 

P►~onday, August 27, 1990 
1:00 p.m. - 4:00 p.m. 

North Berkeley Senior Center 
1901 Hearst Street 
Berkeley, CA 94709 

SEMINAR AGENDA 

Registration;`Refreshments 

~'Jelcome & Overview 
Chairwoman CCS Region 3: Elsie B. Howerton 

1:30 p.m. TOWARD UTlLI i Y RATE NORMALIZATION (TURN): "Changes in the 
Telecommunications Industry and in ifs Regulation". 

Speaker. Karen Miller, TURN 

2:30 p.m. GOt~iF~IUNITY MEMORY: "Pioneering Work Done to Develop a 
Community Based Computer Telecommunications Network". 
Speaker: Evelyn Pine, Community Memory 

3:30 p.m. Distribute CCS Telephone Information Facts and Resources 
Review CCS Telephone Information Survey Results 
Distribute CCS Certificates of Participation 
Facilifator: ,~tarthe E. Schreiber, CCS Consultant 

A Protect of the 
Congress of California Seniors 
Education aid Research Fund 

funded by the Telecommunications Education Trust 
established by the CPUC 



Congress of California Seniors, Inc. 
1 O I O Eleventh Street, Suite 204 Sacramento, California 95814- Telephone (91 G) 442-4474 

Dear Ord;- ~~~y/n, ~/~i/Q~~ ~07,v1~ a~ yoLri~ .~~~,~ ✓ l~ ~G dLcf o~ 

~9 QGi~unaca 8~a r, 8 /i 2 ~,aQ 8l2 y, ~uf .~ Gvr'lC .moo ~" zfu 
I need you to fill out the Seniors Telecommunication Survey and return it to the 

Congress of California Seniors - TODAY. lirt;~,~~ v/,y/Ott ~ L~ 
py! pZG( Q!c~07a ~Pu! ~a ~G~G '~¢ G~I.tG`~.D~L~ /~G ~G~t ~~'~ 

G~~ We are providing ~EI~PHONE INFORMATION - Facts and Resources - G-- ' 
Training Seminar at the North Berkeley Senior Center, 1901 Hearst Street, Berkeley, ~ 

CA. on Monday, August 27, 1990 from 1:00 p.m. - 4:00 p.m. Your input is needed 7'~ ~ 

to focus on the issues most important to senior citizens in your area. 
~a~,SG 

As the information age grows and expands, we face the risk of jeopardizing 
affordable basic phone service, and the risk that certain groups will not be able to use 
needed information services." ~. ~ 4J~+ 

'The telephone is your lifeline to the outside world.' 
~ot,~ ~~.a~i~~ 

After attending this intensive 3 hour seminar, you'll be better equipped to answer: 

"Should 1 lease or buy my phone?" 
"Where do 1 get my phone fixed?" 
"Should 1 pay the wire maintenance charge?" 
"How do 1 choose a long distance company?" 
"What telephone equipment is available for those 
who have speech, hearing, vision or motion 
impairments?" 
'Do you understand your phone bill?" 

TO ENROLL FOR THIS FREE SEMINAR WITH REFRESHMENTS: 

Review the Seniors Telecommunicate Brochure. Cut off the pre-paid 
postage Business Reply Card. Complete the SURVEY/ENROLLMENT FORM: 

1. To enroll: Check the box indicating that you will or will not attend the 
seminar. 

2. Complete the 'Telephone Information Survey'. This is the most direct 
way for us to focus the Seminar on the issues which are most important 
to those in your area. 

We look forward to seeing you and other interested seniors at this informative 
and important seminar. 

Howard Owens, President 

Affiliated with the N~tion~l Council of Senior Citizens, Inc. 

~~-

 

rya 
Sincerely, 
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Pacific Bell was fined $16.5 million 
penalty for abusive marketing. 

The California Public Utilities 
Commission (CPUC) ordered that the 
penalty money be spent for consumer 
education and information. The (TET) 
Telecommunications Education Trust 
fund was established to administer 
grants to community organizations. 

The Congress has been awarded TET 
FUNDS to help senior citizens 
understand telephone service and 
equipment options, and protect 
themselves by being better informed. 

The Congress of California Seniors is 
a non-profit advocacy coalition, 
founded in 1977 to provide an 
umbrella organization for a wide 
variety of California senior groups 
to act together on issues of common 
concern. 

SENIORS 
TELECOMMUNICATE 

1-800-543-3352 

Did you Know that KEY DECISIONS 
are being made now by State 
Regulators and Policy Makers about 
the future of our Telephone Network? 

Are you faced with confusing 
choices in selecting telephone 
service and equipment? 

PRELIMINARY RESULTS of the 
CONGRESS' Telephone Issues Survey 

indicate that: 

#1 Most Important to Seniors is 
Making Senior Needs Known to 
State Regulators and Policy 
Makers. 

#2 Most Important to Seniors is 
Increasing Awareness of 
Universal Lifeline Telephone 
Service. 

#3 Most Important to Senior is 
Telecommunications Services for 
Deaf and Disabled Persons. 

THANK YOU FOR ANSWERING 
Affordable telephone service is one of 

The Congress' top priorities. 
THIS SURVEY. 
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Help Make Senior Needs 
Known to State Regulators 

and Policy Makers 
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Prevent Unfair 
Marketing Tactics 

participate in 

~~~ 0 
~~ 

~~~ 
(D ,1~. ~ 
~ 

~ ~ 

p ~ O 
~~ n CD 

D cu ¢' .-. 
~ V O ~~~ ~ ~ ~. 
~~~ 
N 

~ O ~ 
~~o~ 

 

SEN~O~N~CAtE 
ZE~~~~~M 

A Project of the Congress of 
California Seniors Education 
and Research Fund - funded 
by the Telecommunications 
Education Trust - established 
by the CPUC 

 



Call Forwarding 

Delayed Call 
Forwarding 

Direct Connection . 

Speed Calling 

 

8~1S/C LOCAL SERVICE_ OPTIONS 

BASIC MONTHLY SERVICE 

The local phone company charges all customers a certain amount each month for 
"basic service". This fee pays for YOUR ACCESS to the phone network, and 
determines the way you will be charged for calls of short distances. It DOES NQT 
affect the amount you pay for long distance calls. You have a choice of monthly 
service plan, depending on two factors: 

1. The company serving you. 
2. The capabilities of the "central office" that serves you. 

Many--but not all--Californians can choose between "measured 
rate" and "flat rate": 
. With measured rate service, you pay a set monthly fee plus a 

certain amount for each local call you make. 
. With flat rate service you pay a higher set fee and receive 

unlimited local calls. 

Pacific Bell has four Basic Service Plans: 

7. Measured Rate Universal Lifeline Telephone .Service. 
2. Flat Rate Universal Lifeline Telephone Service. 
3. Measured Rate Service. 
4. Flat Rate Service. 

Measured Rafe 
Plans vs. Flat 
Rate Plans 

Pacific Bell's 
plans 

OPTIONAL SERVICES FOR ADDITIONAL MONTHLY CHARGES 

You can purchase the following Optional Services, all of which require a touchtone 
phone. Charges for these features vary depending on your area. Call your business 
ofiice for more details. 

Call Waiting . lets you know if someone is trying to get through when you're 
on the phone. It's like having a second telephone line. 
automatically sends your calls to another number of your 
choice , even if it is out-of town. 
routes your calls to another number when your line is busy. 

connects you instantly with another number which you choose, 
as soon as you pick up the receiver. No dialing is r8quired. 
You cannot make any other outgoing calls on this line. 
Incoming calls may be received. 
(available far either 8 or 30 numbers). allows you to reach certain 
numbers just by Bailing one or two digits. Numbers can be local 
or long distance. 



BASIC LOCAL SERVICE OPTIONS 
RESORUCES FOR ADDITIONAL INFORMATION 

SERVICE 

Establishing Service  

RESOURCE 

Pacific Bell 
Customer Guide  

LOCATION PHONE # 

San Francisco 800-555-1212 

Pay Telephone Service Homeless Prevention Oakland  415-839-8955        
 Direct Line    

Telecommunications  AT&T  5918 Stoneridge 
Mall Road, 3rd Floor West 
Pleasanton, CA 94566-3229 

      
 Basic Services     

      

Telephone Service for California Rural Lega! Sacramento 915-446-7904 
low income, alder and Assistance Foundation San Francisco 475-863-3520 
disabled persons 

Calling Cards   Pacific BeII  San Francisco 800-627-0430      

      
First Aid and ; urvival  Pacific Bell  San Francisco 800-555-1212      

 Guide     

      
Basic Telephone  TURN-Inside Line San Franciscv 415-929-TURN         
 Service    



LONG DISTANCE SERVICE OPTIONS 

DEFINITIONS 

In addition to being within an Area Code (ie. San Francisco's Area Code is 415), 
you are also within a 'local telephone service area', known as 11aTAs ('local access 
transport areas ). Far example, S.F. is in a LATH that includes all of area codes 415, 
707 and part of 408. 

IntraLATA Calls . made entirely within a service area or LATH. ("Intra" means 
"within.') A call from downtown L.A. to Santa Monica is an 
intraLATA call. A call from S.F. to Santa Rosa is also ari 
intraLATA call, although it travels from one area code to 
another. lntraLATA calls are handled entirely by local phone 
companies. 

InterLATA Calls . An interLATA call is made from one service area (LATH) to 
another. ("Inter" means "between.') A call from L.A. to San 
Jose is an interLATA call. All calls from California to other 
states are interLATA calls. Only long distance companies can 
handle these calls. 

Local Calls  . In California, a local call is one of 0-8 miles, made within a 
local phone company's service area. (In 1990, this definition 
will be extended to calls of 0-12 miles.) Calls beyond ti~is 
distance are "toll" or "long distance" calls. Charges for toll   
calls are based on the distance the call travels, the time of day 
and the length of time it takes. Local phone companies make toll 
calls within their service areas. 

"Zone Calling" . In large metropolitan areas, local phone companies use a series 
of "zones" to determine the cost of toll calls to nearby cities. 
Calls to these zones have discounted rates; they are lower than 
regular toll call rates. This is because people make many calls 
to neighboring communities. This zone method of determining 
costs is called "Zone Usage Measurement" or "ZUM". Under ZUM, 
your immediate area is divided into three zones: ("Zone 1 ") is 
for calls of 0-8 miles. ("Zone 2") is for calls of 9-12 miles. 
(In 1990, this zone will be merged into "Zone 1'). ("Zone 3") is 
for calls of 13-16 miles. Calls beyond this distance are charged 
at higher, "toll call" rates. 

. In most cases, you should "dial Direct." This means dialing the 
number without any assistance from the phone company. Dialing 
direct is the cheapest and fastest way to dial. But if you need 
help in dialing a call, use the "operator". 

Dialing "direct" 



MAKING LONG DISTANCE CALLS 

When you call to another service area, the local phone company connects the call 
to a long distance company. The long distance company carries the call almost all the 
way to its destination, which can be in the next county or across the nation. When the 
call reaches the service area of its destination, it is then transferred to the lines of the 
local telephone company serving that area. That local company completes the call to 
the party you are calling. All of this takes a brief moment. 

Although you are charged for long distance calls by the long distance company, 
the local phone company doesn't contribute its services for free. The long distance 
company pays the local company an "access charge" for its role in completing these 
calls. You pay for this charge indirectly; you won't see the cost of the local 
connection noted separately on your bill, but it is part of the cost of the long 
distar~ce call. 

CHOOSING A "PRIMARY CARRIER" 

Most California phone customers select their own long distance company, under 
a system called "Equal Access." When you start a new service, your local phone 
company asks you to choose an Equal Access long distance company, also referred 
to as your "primary long distance carrier." (You are asked to make a decision even 
if you don't expect to make any long distance calls.) Most Californians can choose 
among several companies as their primary carrier. Some rural areas are served by only 
one company. 

RESOURCES FOR ADDITIONAL INFORMATION 

SERVICE RESOURCE LOCATION PHONE # 

Long Distance Calling Pacific Bell San Francisco 800-555-1212 

Long Distance Calling Consumer Action San Francisco 800-999-7981 
Resource Guide & Tip Report 

800 #s     AT&T San Francisco 800-222-0400 

Pacific Bell San Francisco 415-639-2801 

Pacific Bell San Francisco 800-555-1212 

Pacific Bell San Francisco 415-542-9533 

     
900/976 #s   

     
Call Bonus    

     
Easy Access Long 

Distance & Pay 
Telephones 

 

  



TELEPHONE EQUIPMENT OPTIONS 

TELEPHONE EQUIPMENT - Evaluating Your Needs for Phone Service 

Touch-tone or Rotary? 

The main difference between "touch-tone" and "rotary" is the type of signal the; 
send out when dialed. Atouch-.tone. (push-button) has a buttop for each number and 
sends out an electronic tone when a number is pushed. A rotary has a round dial and 
produces a series of clicks for each number. Dialing is much faster with push-button 
phone, although some push-button phones are not touch-tone. You need the touch-
tone signals if you want to use your phone for "interactive" services such s banking 
by phone or for certain information services, where you use the buttons on your phone 
to choose options. Rotary phones are becoming harder to get. 

r ,,    

 

   

 

       

 

      

Should I Buy or Lease My Phone? 

Depending on your needs, you may either buy or lease a telephone. Touch-tone 
phones which are durable cost at lest $25 and can go as high as $200-300. Many 
newer, sophisticated electronic touch-tone phones have special features such as 
speed dialing and memory capability and are more expensive. (If you have certain 
disabilities, some of these services may be available without having to buy expensive 
equipment. Contact your local business office and ask about Special Services for 
persons with disabilities). 

Buying a phone is less expensive in the long run than leasing. Leasing provides 
the security that if the phone breaks down, the leasing company will replace or repair 
it at no charge (as long as you did not misuse it). Leasing allows you to try out 
different phones without having to buy. 

Special Optional Features Found on Many New Phones: 

 

* Automatic Redialing allows you to push one button to redial a number that is busy. 

* Memory allows you to program certain numbers so that all you have to do is push 
one button to dial (hose numbers. 

* Mute (hold) button prevents the caller from hearing you speak to someone else in 
the room. 

* Speakerphones allow you to hear and be heard without holding a receiver to your 
ear and allows other people in the room to participate in the conversation. 



Establishing Service 800-555-1212 Pacific Bell San Francisco 

 

Voice/Electronic Mail 

Inside Wiring 

415-639-2801 

800-555-1212 
ext 611 

* Cordless telephones, which are aone-piece receiver/dialer, allow you to carry the 
phone around your house. These can be particularly valuable for persons with 
disabilities who may face the risk of injury hurrying to answer the phone. Persons 
who are too ill to get up to answer the phone can have a cordless phone placed on 
the bed. A cordless phone can be carried in a pocket or placed on a chair to 
reduce risks. A disadvantage is that the quality of sound coming through a cordless 
phone probably won't be as good as one which is plugged into the wall. If you 
choose a cordless phone, ask about the quality and range of the portable receiver. 
Cordless phones range from $50 to $250. 

When Deciding Which Phone to Get: 

1. Decide which features are important to you. If you don't want extra features, 
don't look at phones which have them. 

2. Don't assume that inexpensive phones are a bargain. Cheap phones break down 
quickly and may end up costing you more to replace. 

3. Compare warranties. A phone with a longer warranty is likely to last longer. 

RESOURCES FOR ADDITIONAL INFORMATION 

 

SERVICE 

Telephone System  

RESOURCE LOCATION 

PacTel Info San Francisco 

PHONE # 

800-PacTe15 

 

Calling Convenience 800-555-1212 Pacific Bell San Francisco 

Telephone Equipment California Rural Sacramento   916-446-7904 
415-863-3520 

    
 Legal Assistance San Francisco     

Customer Guide 

Pacific Bell San Francisco 
Business Digest 

Pacific BeII Office of Repairs 
San Francisco 

Inside Wiring TURN-Inside Line San Francisco 415-929-TURN 

Computer Assistance CompuMentor San Francisco 415-255-6040 



CUSTOMER RIGHTS AND OBLIGATIONS 

GUIDELINES FOR UNDERSTANDING YOUR RIGHTS AND OBL/GATIONS 

Deceptive Advertisements 

When shopping for telephone services and equipment, watch out for deceptive 
advertisements. A deal that sounds "too good to be true" may involve some form of 
deception. 

Compare Identical Models 

You may find several stores selling the same model, making price comparison easy 
to do. When asking for prices, be sure that you compare identical models. A model 
that lacks all features--or is used--will cost less than afull-featured, new model. 

Used Phones Lack Manufacturer's Warranty 

Reconditioned phones do not have a manufacturer's warranty, but the store selling 
the phone may provide its own warranty or other protection in case the equipment 
breaks down. Qe sure that you understand what kind of recourse you have in case the 
phone does not work or breaks down. 

Changing Your Mind After Buying 

Companies do not have to take back merchandise just because you've changed 
your mind about the purchase. Each business has its own policy about "returned" 
items. At most stores, when you buy something you are stuck with it, regardless of 
whether the receipt was marked "all sales final; no returns." This is because 
businesses do not have to refund purchases just because buyers change their minds. 

When You Can Return Items 

You have the right to return damaged or defective merchandise, or a product that 
was misrepresented during the time of the sale. Here are some examples of cases in 
which you may have the right to demand your money back: 

You buy a phone and discover when you get home that the outer covering is 
cracked. 

You buy a phone that has special features, and discover that neither you nor the 
store is able to make those features work. 

You buy a phone advertised as "touch-tone" and then discover it is just a push-

 

button pulse dialing phone. 



When You Can Refurn Items 

. You buy a particular model advertised as 'the lowest price anywhere" for that product 
and then discover a much lower price at another store. 

The store says that a particular tape will work in your answering machine, and then 
discover that it will not. 

In cases like these, when there is something wrong with the product, you should 
be able to get satisfaction. Yet, when you return to the store, the retailer (the company 
that sold you the product) might tell you to contact the manufacturer for satisfaction, but 
don't accept that response. Take the product back and demand that the retailer refund 
your money or give you an exchange. If the retailer refuses to take the product back, 
contact one of these agencies: 

California Attorney General (AG) Public Inquiry Unit P.O. Box 44255, 
Sacramento, CA. 94244-2550 . Phone # 1-800-952-5225 Hours 9 a.m. - 4 p.m. 
(*Spanish Spoken) 

District Attorney Consumer Fraud Units (DA), and Local Consumer Protection 
Agencies 

Keep the Receipt 

Keep your receipt for the phone purchased, in case you need to return the 
equipment or have it repaired under warranty. The store will be within its legal rights 
in telling you that it will not accept the return of an item, or will not repair it under 
warranty, unless you provide proof of the purchase. 

Warranties 

A warranty is a commitment to stand behind a product. There are fwo types of 
warranties: written ("express') warranties and non-written ("implied') warranties. Written 
warranties are usually issued by the manufacturer, although retailers can issue their 
own. 

There is a 30 day "implied" warranty under California law. ulmplied" means that 
you have this protection even if there is no written warranty to protect you. This 
warranty gives you a legal cause for action if a purchase fails to perform properly, the 
function for which it was intended. 

(The only time in which there is no warranty is when you purchase an item "as is". 
In an "as is" sale, there are no promises about the condition or qualify of the item.) 
A warranty or other promise is only as good as the firm issuing it; if the company goes 
out of business, its warranty becomes worthless. 



RESOLVING PHONE COMPLAINTS 

FIRST TRY TO RESOLVE YOUR DISPUTE W►TH THE COMPANY 

If your complaint involves a company regulated by the California Public Utilities 
Commission (CPUC), first you MUST try to resolve your dispute with that company, 
keeping a record of everyone you speak to at the company. You can contact the CPUC 
about: 

. Local phone companies (intrastate services) 

. Long distance phone companies (intrastate services) 

. Pay phone owners (including hotels, airports, etc.), intrastate calls. 

. Alternative operator services (intrastate calls). 

. 900 and 976 information providers (intrastate calls). 

The Consumer Affairs Branch (CAB) of the CPUC handles consumer complaints. 
Complaints in writing receive more consideration, however, complaints are also taken 
over the phone about: protests, billing inquiries, and initial service and billing 
complaints, against any utility regulated by the CPUC. If you call, get the name of the 
person handling your complaint. 

California Public Utilities Commission (CPUCL 
Northern Office: 505 Van Ness Avenue, San Francisco, CA 94102 
1-415-557-0350 and 1-800-548-9919 (from area codes 415, 408, 707, 916, 209). 
Southern Office: 107 South Broadway, Room 5109, Los Angeles, CA 90012 
1-213-620-2570 and 1-800-648-6967 (from area codes 213, 619, 714, 818,805). 

The Informal Complaint 

Consumers can call the CPUC's Consumer Affairs Branch (CAB). The CAB handles 
protests, inquiries and initial service or billing complaints. The goal of informal 
complaints is to settle complaints quickly if possible, and prevent formal complaints. 
Informal complaints can be placed with the CAB over the phone or in writing. Be 
prepared to provide the CAB with copies of bills, letters and other documents 
supporting your complaint. The CAB makes a decision based on the evidence. 

The Formal Complaint 

If the informal complaint process does not lead to a satisfactory conclusion, you 
can file a formal complaint with the agency. A formal complaint is an allegation that 
a utility has failed to act properly or has violated the CPUC code or CPUC order. 



National Consumer 
Law Center 

California Public 
Utilities Commission 

Federal Communica-

 

Protecting Telephone 
Consumers After 
Divestiture 

Customer Rights 

Customer Rights 

11 Beacon St. 617-523-8010 

505 Van Ness Ave 800-548-9919 
Room 4300, S.F. 

1919 M Street 202-632-7553 

The Forma! Complaint 

For example, if you want to file a complaint about the reasonableness of your rates, 
you can collect signatures from 25 people--or the mayor of your community--and file 
them with the CPUC. This procedure is appropriate if you believe you have cause to 
believe that rates in your community are not fair. A hearing will be held on your 
complaint, unless it is resolved before a hearing takes place. For more information on 
formal complaints before the CPUC, contact the Public Advisor's office. 

COMPLAINTS ABOUT INTERSTATE AND INTERNATIONAL TELEPHONE SERVICES 

The Federal Communications Commission (FCC) has authority over all interstate 
and international telephone services, including those of.• long distance companies; Qell 
Operating Companies (such as Pacific Bell); operator service providers; pay phones; 
900 services; computer-generated interstate sales calls; long distance directory 
assistance; radio interference. The FCC also regulates radio and television companies 
and cellular phone companies. 

Complaints about the following companies should be made to the FCC: 

. Long Distance Phone Companies (interstate services, regulated and 
unregulated practices). 

. Alternative operator services (interstate calls). 

. 900 information providers (interstate calls). 

RESOURCES FOR ADDITIONAL INFORMATION 

SERVICE RESOURCE 

Consumer Rights and Pacific Bell Customer 
and Information Guide 

Telecommunications Institute for Local Self 
Education/Municipal Government 
Officials 

LOCATION PHONE # 

San Francisco 800-555-1212 

1400 K Street 916-444-5790 
Suite 400 

Sacramento, CA 

Lions Commission  Washington, D.C. 



CUSTOMER RIGHTS AND OBUGAT/0NS 

GUIDELINES FOR UNDERSTAND/NG YOUR RIGHTS AND OBLIGATIONS 
~r4~1~ wOra ; ° - - 

   

When shopping for telephone services and equipment, watch out for deceptive 
advertisements. A deal that sounds "too good to be true" may involve some form of 
deception. _ 

~:ti~ ~,~t . ~ ~ ~~:~~s Deceptive Advertlsements 

Compare identlcal Models 

 

You may find several stores selling the same model, making price comparison easy 
- to-do.- When-aslong-for paces, be sure thatyou compare identical models. A model 

 

that lacks all features--or is used--will cost less than afull-featured, new model. 

Used Phones Lack Manufacturer's Warranty 

Reconditioned phones do not have a manufacturer's warranty, but the store selling 
the phone may provide its own warranty or other protection in case the equipment 
breaks down. Be sure that you understand what kind of recourse you have in case the 
phone does not work or breaks down. 

  

Changing Your Mind After Buying 

 

Companies do not have to take back merchandise just because you've changed 
your mind about the purchase Each business has its own policy about "returned" 
items. At most stores, when you buy something you are stuck with it, regardless of 
whether the- receiptwas-marked"all-sales- .final;.--no-returns." - This-~is- because-
businesses do not have to refund purchases just because buyers change their minds. 

         

When You Can Return Items 

  

You have the right to return damaged or defective merchandise, or a product that 
was misrepresented during the time of the sale. Here are some examples of cases in 
which you may have the right to demand your money back: 

 

You buy a phone and discover when you get home that the outer covering is 
cracked. 

You buy a phone that has special features, and discover that neither you nor the 
store is able to make those features work. 

You buy a phone advertised as "touch-tone" and then discover it is just a push-
button pulse dialing phone. 

 



When You Can Return !tams 

 

. You buy a particular mode! advertised as 'the lowest price anywhere" for that product 
and then discover a much lower price at another store. 

. The store says that a particular cape will work in your answering machine, and then 
discover that it will not. . 

In cases like these, when there is something wrong with the product, you should 
be able to get satisfaction. Yet, when you return to the store, the retailer (the company 
that sold you the product) might tell you to contact the manufacturer for satisfaction, but 
don't accept that response. Take the product back and demand that the retailer refund 
your -money or give -you-an -exchange. - If ~ the retailerrefases-to-take the product track; 
contact one of these agencies: 

 

California Attorney General (AG) Public Inquiry Unit .. P.O. Box ~ 44255, 
Sacramento, CA. 94244-2550 . Phone # 1-800-952-5225 Hours ~9 a.m. - 4 p.m. 
(*Spanish Spoken) 

District Attorney Consumer Fraud Units (DA), and Local Consumer Protection 
Agencies 

 

Keep the Receipt 

Keep your receipt for the phone purchased, in case you need to return the 
equipment or have it repaired under warranty. The store will be within its legal rights 
in felling you that it will not accept the return of an item, or wilt not repair it under 
~uA/ess -you-provide pr~oo~o~the-purchase. 

 

Warrantles 

 

' A warranty is a commitment to stand behind a pro~ducr- There-are-two types- ot-
warranties: written ("express") warranties and non-written ("implied") warranties. Written 
warranties are usually issued by the manufacturer, although retailers can issue their 
own. 

 

There is a 30 day "implfed" warranty under California law. "Implied" means that 
you have this protection even if there is no written warranty to protect you. This 
warranty gives you a legal cause for action if a purchase fails to perform properly, the 
function for which it was intended. . 

(The only time in which there is no warranty is when you purchase an item "as is". 
In an "as is" sale, there are no promises about the condition or quality of the item.) 
A warranty or other promise is only as good as the firm issuing it; if the company goes 
out of business, its warranty becomes worthless. 



The Formal Complaint 

 

For example, if you want to file a complaint about the reasonableness of your rates, 
you can collect signatures from 25 people-or the mayor of your community and file 
them with the CPUC. This procedure is appropriate if you believe you have cause to 
believe that rates in your community are not fair. A hearing will be held on your 
complaint, unless it is resolved before a hearing takes place. For mores information on 
formal complaints before the CPUC, contact the Public Advisor's office. 

COMPLAINTS ABOUT INTERSTATE AND INTERNATIONAL TELEP .HONE SERVICES 

 

The Federal Communications Commission (FCC) has authority over all interstate 
and intemationa/ telephone services, including those of_ long distance companies; Bell 
Operating Companies (such as Pacific Bell); operator service providers; pay phones; 
900 services; computer~enerated interstate ~ sales calls; long distance directory 
assistance; radio interference. The FCC also regulates radio and television companies 
and cellular phone companies. 

 

Complaints about the following companies should be made to the FCC: 

. Long Distance Phone Companies (interstate services, regulated and 
unregulated practices). 

. Alternative operator services (interstate calls). 

. 900 information providers (interstate calls). 

 

RESOURCES FOR' ADDITIONAL INFORMATION 

 

 SERVICE RESOURCE LOCATION    PHONE #                                         

    

J 

 

Consumer! RJghts and 
and lnfonnation 

Te/ecommunlcatlons 
Education/Municipal 
Off/clals 

Pacific-Bell- Customer 
Guide 

Insiftute for Local Self 
Government 

San Francisco-

 

1400 K Street 
Suite 400 

Sacramento, CA 

11 Beacon St.  

800-555-1212 

916-444-5790 

617-523-8010 

 

ProtectJng Telephone National Consumer 
Consumers After Law Center 
Divestiture 

Customer Rights California PublJc 505 Van Ness Ave 800.548-9919 
Utilities Commission Room 4300, S.F. 

Customer Rights Federal Communica- 1919 M Street 202-632.7553 
Lions Commission Washington, D.C. 



RESOLVING PHONE COMPLAINTS 

 

 

F1RST TRY TO RESOLVE YOUR DISPUTE WITH THE COMPANY 

If your complaint involves a company regulated by the California Public Utilities 
Commission (CPUC), first you MUST try to resolve your dispute with that company, 
keeping a record of everyone you speak to at the company. You can contact the CPUC 
about: 

. Local phone companies (intrastate services) _._ 

. Long distance phone companies (intrastate services) 

. Pay phone owners (including hotels, airports, etc.), intrastate calls. 

. A/femative operator services (intrastate calls). 

. 900-and 976~information providers (intrastate-calls).- - ~ ~-

  

The Consumer Affairs Bn3nch (CAB) of the CPUC handles consumer complaints. 
Complaints in wri5ng receive more consideration, however, complaints are also taken 
over the phone about: protests, billing inquiries, and initial service and billing 
complaints, against any utility regulated by the CPUC /f you call, get the name of the 
person handling your complaint. 

 

California Public Utilities CommJssion /CPUC): 
Northern OffJce: 505 Van Ness Avenue, San Francisco, GA 94102 
1-415-557-0350 and 1-800-548-9919 (from area codes 415, 408, 707, 916, 209). 
Southern OffJce: 107 South Broadway, Room 5109, Los Angeles, CA 90012 
1-213-620-2570 and 1-800-648-6967 (from area codes 213, 619, 714, 818,805). 

 

The Informal Complaint 

 

Consumers can call the CPUC's ConsumerAffairs Branch (CAB). The CAB handles 
protests, inquiries and initial service or billing complaints. The goal of informal 
complaints is to settle complaints quickly if possible, and prevent formal complaints. 
Informal complaints can be placed with the CAB over the phone or in writing. Be 
prepared to provide the CAB with copies of bills, letters and other documents 
supporting your complaint The CAB makes a decision based on the evidence. 

 

The Formal Complaint 

If the informal complaint process does not lead to a satisfactory conclusion, you 
can file a formal complaint with the agency. A formal complaint is an allegation that 
a utility has failed to act properly or has violated the CPUC code or CPUC order. 

 



    

BASIC LOCAL. SERVICE OPTIONS 
RESODUCCS fOR ADDITIONAL INFORMATION 

 

SERVICE RESOURCE LOCAT/ON PHONE # 

Establishing Service• Pacific Bell. San Francisco 800-555-1212. 
Customerl Guide~~ 

Pay Telephone Serofce Homeless Preventlon~ Oak/and~ . ~; ~~'~" ,415-839-8955 
Direct LIneV 

  

Te/ecommunkatlons= A.T&T~ ~~ 5~i8~ Slonerldge~• 
Basic Serv/ces~ ~. ~ Maly Roads 3rd° Floor West. 

 

Pleasanton, CA 94566 3229 

  

Telephone ServJce~~ for ~ Callfo~la RuralT Legal Sacramento 916-446-7904 
low income, older and Assistance Foundation: ~ 3an Francisco= 415-8633520 
disab/ed~. persons 

             

Calling Cards ~ PacIt1C Bell San FrancJsco~ 800.621-0430 . 

First' AId~ and SurvlvaF Pacltlc Bell San FrancJsco 800-555-1212 
Guide 

Basic Telephone ~ TURN-Inside Line- San' Francisco- 415.929-TURN 
Service= 

 

 



The► local phone company charges all customers a certain amount each month for 
Nbasic service". This fee pays for YOUR ACCESS to the phone network, and 
determines the wayr you will be charged for calls of short distances. It DOES NOT 
affect the amount you pay for long distance calls. You have a choice of monthly 
service plan, depending on two factors: 

1. The company serving you. ~'~~' 
2. The capabilities of the "central. office" that serves you: 

BAS/C LOCAL SERVICE OPTIONS 

BASIC MONTHLY SERVICE 

 

Measured Rate Many--but not all- Californians can choose- between "measured 
Plans vs. Fta~---rate"-and"'f/af-rafe': - - ~ - - _ 
Rate Plans . With measured rate service, you pay a set monthly fee plus a 

certain amount for each local call you make. 
. With flat rate service you pay a higher set fee and receive 

unlimited local calls. 

Pacittc Bell's 
plans 

Pacific Bell has four Basic Service Plans: 

1. Measured Rate Universal Lifeline Telephone Service. 
Z Flat Rate Universal Lifeline Telephone Service: 
3. Measured Rate Service. 
4. Flat Rate Service. 

  

OPTIONAL SERVICES FOR ADDITIONAL. MONTHLY CHARGES 

You-ean-parehase-the-following-Optional-Services,-all-of which-regrrir~e-a-touchtoner 
phone. Charges for these features vary depending on your area. Call. your business 
office for more details. 

 

CaII lNaiting . lets you know if someone is trying to get through when you're 
on the phone. It's like having a second Telephone line. 

Call Forwarding . automatically sends your calls to another number of your 
choice , even if it is out-of town. 

Delayed Call . routes your calls to another number when your line is busy. 
Forwarding 

Direct Connection . connects you instantly with another number which you choose, 
as soon as you pick up the receiver. No dialing is required. 
You cannot make any other outgoing calls on this line. 
Incoming calls may be received. 

Speed Calling . (available for either 8 or 30 numbers). Allows you to reach certain 
numbers just by Bailing one or two digits. Numbers can be local 

_ or long distance. 



MAKING LONG DISTANCE CALLS 

When you call to another service area, the local phone company connects the call 
to a long distance company. The long distance company carries the call almost all the 
way to its destination, which can be in the next county or across the nation. When the 
call reaches the service area of its destination, it is then transferred to the lines of the 
local telephone company serving that area.. That local company completes the call to 
the party you are calling. All of this takes a brief moment. 

 

Although you are charged for long distance calls by the long distance company, 
the /ocal~ phone company doesn't contribute its services for free. The long ~ distance 
company pays the local company an "access charge" for its role in completing these 
calls. Yom pay for this charge indfrectly; ~ you won't -see-tfie cost of the -local 
connection noted separately on your bill, but it is part of the cost of the long 
distance call. 

 

CHOOSING A "PRIMARY CARRIER" 

Most California phone customers select their own long distance company, under 
a system called "Equal Access." When you start a new service, your local phone 
company asks you to choose an Equal Access long distance company, also ieferred 
to as your "pNmary long distance carrier." (You are asked to make a decision even 
if you don't expect to make any long distance calls.) Most Californians can choose . 
among several companies as their primary carrier. Some rural areas are served by only 
one company. 

 

RESOURCES FOR ADDITIONAL INFORMATION 

   

SERVICE _ 

Long Distance Calling 

Long Distance Calling 

800 #s 

900/976 #s 

Call Bonus 

Easy Access Long 
Distance & Pay 
Telephones . 

RESOURCE LOCATION PHONE # 

Pacific Bell San Francisco 800.555-1212 

Consumer Action Sant Francisco 800.999-7981 
Resource Guide & Tlp Report 

AT&T San Francisco 800.222-0400 

Pacific Bell San Francisco 415-639-2801 

Pacific Bell San Francisco 800.555-1212 

Pacific Bell San Francisco 415-542-9533 

 



LONG DISTANCE SERVICE OPTIONS 

DEFINITIONS 

 

In addition to being within an Area Code (ie. San Francisco's Area Code is 415), 
you are also -within a 'local telephone service area ; known as LATAs ('local access 
transport areas'). For example, S.F. is in a LATH that includes all of area codes 415, 
707 and part of 408. 

IntraLATA Calls . made entirely within a service area or lATA.. ~ ("Intra" means 
"within.") A call from downtown L.A. to Santa Monica is an 
intraLATA call. A call from S.F. to Santa Rosa is also an 
intraL:ATA-calls -although-it-travels-from-one-area-code-to-----

 

/nterLATA Calls 

another. IntraLATA calls are handled entirely by local phone 
companies. 

. An interLATA call is made from one service area (LATA) to 
another. (" Jnter" means "between."~ A call from L.A. to San 
Jose is an interLATA call. Al! calls from Califomia to other 
states are interLATA calls. Only long distance companies can 
handle these calls. 

 

Local: Calls . In Califomia, a local call is one of 0-8 miles, made within a 
_ local phone company's service area. (In 1990, this definition 

will be extended to calls of 0-12 miles.) Calls beyond this 
distance are "toll" or "long distance" calls. Charges for toll 
calls are based on the distance the call travels, the time of day 
and the length of time it takes. Local phone companies make toll 
calls within their service areas. 

 

"Zone Catling'~ . In large metropolitan areas, local phone companies use a series 
of 'zones" to determine the cost of toll calls to nearby cities. 

- - ~ Calls to- these zones have-discounted rates; they are-lower-than-

 

regular toll call rates. This is because people make many calls 
to neighboring communities. This zone method of determining 
costs is called "Zone Usage Measurement' or "ZUM". Under ZUM, 
your immediate area is divided into three zones: ("Zone 1') is 
for calls of 0-8 miles. ("Zone 2") is for calls of 9-12 miles. 
(In 1990, this zone will be merged into "Zone 1"). ("Zone 3") is 
for calls of 13-16 miles. Calls beyond this distance are charged 
at higher, "toll ca1P rates. 

Dlalfng "direct' . In most cases, you should "dial Direct." This means dialing the 
number without any assistance from the phone company. Dialing 
direct is the cheapest and fastest way to dial. But if you need 
help in dialing a call, use the "operator". 



 

Voice/Electronic Mail Pacific Bell San Francisco 415-639-2801 
Business Digest 

 

San Francisco ext 611 

   

* Cordless telephones, which are aone-piece receiver/dialer, allow you to carry the 
phone around your house. These can be particularly valuable for persons with 
disabilities who may face the risk of injury hurrying to answer the phone. Persons 
who are too ill to getup to answer the phone can have a cordless phone placed on 
the bed. A cordless phone can be carried in a pocket or placed on a chair to 
reduce risks. A disadvantage is that the qualify of sound coming through a cordless 
phone probably won't be as good as one which is plugged into the wall. If you 
choose a cordless phone, ask about the quality and range of the portable receiver. 
Cordless phones range~~ from $50 to $250. - 

 

When Declding~ Whlch~ Phone to Get•• 

1. Decide- which_ features_ are . imporfant _fo y_ou... If you don't want_extra. features, 
don't look at phones which have them. 

  

2. Don't assume that inexpensive phones are a bargain. Cheap phones break down 
quickly and may end up costing you more to replace. 

3. Compare warranties. A phone with a longer warranty is likely to last longer. 

-RESOURCES FOR ADDITIONAL INFORMATION 

 

SERVICE RESOURCE LOCATION ~ PHONE # 

Telephone System PacTel Info San Francisco 800-PacTe/5 

Calling Convenience Pacific Bell San Francisco 800.555-1212 

     

Telephone Equipment California Kura! Sacramento 9i6~44tr7904 

    

Legal-Assistance-

 

San Francisco-- -- 415-863520- - 

 

Establishing. Service Pacific Bell San Francisco - .. - .. _ . _ 800.555-1212 _ 

 

Customer Guide 

  

Inside Wiring Pacific Bell Office of Repairs 800.555-1272 

    

Inside Wiring TURN•inside Llne San Francisco 415-929-TURN 

Computer Assistance CompuMentor San Francisco 415-255-6040 



TELEPHONE EQUIPMENT OPTIONS 

 

TELEPHONE EQUIPMENT - Evaluating Your Needs for Phone Service 

 

Touch-tone or Rotary? 

The main difference between "touch-tone" and "rotary" is the type of signal they 
send out when dialed. A touch-tone: (push=button)° has a: button for each number and 
sends out an electronic tone when a number is pushed. A rotary has a round dial and 
produces a series of clicks for each number. Dialing is much faster with push-button 
phone, although some push-button phones are not touch-tone. You need the touch-
tone signals if you want to use your phone for "interactive" services such s banking 
by phone or for certain information services, where you use the buttons on your phone 
~to choose options. Rotary phones are becoming harder to get. 

  

Should 1 Buy or Lease My Phone? 

 

Depending on your needs, you may either buy or lease a telephone. Touch-tone 
phones which are durable cost at lest $25 and can go as high as $200-300. Many 
newer, sophisticated electronic touch-tone phones have special features such as 
speed dialing and memory capability and are more expensive. (If you have certain 
disabilities, some of these services may be available without having to buy expensive 
equipment: Contact your local business office and ask about Special Services for 
persons with disabilities). 

Buying a phone is less expensive in the long run than leasing. Leasing provides 
the security that if the phone breaks down, the leasing company will replace or repair 
it at no- charge-(as-long-as-you did' not-misuse ~it).--Leasing allows you to -try out 
different phones without.. having to buy. 

 

Special Optional Features Found on Many New Phones: 

 

* Automatlc Redialing allows you to push one button to redia/ a number that is busy. 

* Memory allows you to program certain numbers so that all you have to do is push 
one bufton to dial those numbers. 

* Mute (hold) button prevents the caller from hearing you speak to someone else in 
the room. 

 

* Speakerphones allow you to hear and be heard without holding a receiver to your 
ear and allows other people in the room to participate in the conversation. 
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- CompuMentor 
385 8th Street, 2nd Floor 
San Francisco, CA 94103 
Daniel Ben-Horin 
Director 
(415) 255-6040 

Since 1986, Compu ~ntor has fostered connections between 
technologically ad-•t volunteers and Bay Area nonprofits whose 
ability to serve eir clients could be significantly enhanced by 
improving thei telecommunications capacity. Trust support will 
enable Compu -ntor to enhance the telecommunications capacities of 
a group o Northern California nonprofits serving low income or 
minorit clients, by offering group training, individualized 
techni-al assistance through volunteer "member", and by helping the 
grou--s secure low-cost or donated basic equipment. 

 

rant: 548,000 for one year 

 

Tit ~fLRNT~~ 

 

Congress of CA Seniors Education and 
Research Fund 

200 Woodward- Bu~.ldng, ~47~ 15th-~-~e~e~- 3 0 ~aGk ~~c~~m V~ ~~~i~.~ Roots► Z~ q 
Oakland , CA ~946~ C~ y ~Q ~, 
Theodore T. Tarail 
Executive Vice President 
(415) 834-2281 

 

The Congress of California Seniors Education and Research Fund is 
affiliated with nearly 40 membership and service organizations 
affecting seniors, as well as the 200,000 individual member of its 
400 affiliate clubs. TET support will assist with the development 
of appropriate telecommunications consumer materials for seniors, 
and their distribution through the Congress' own network. 

Grant: $46,860 for one year 

   



 

Congress of California Seniors 
Education and Research Fund 

NEWSLETTER 
 

 

November-December 1989 -• 

PRESIDENT'S REPORT 

The Congress of California Seniors is alive, well 
and kicking. 

I've been privileged to attend meetings in 
Oakland, San Diego, Riverside, San Francisco, Los 
Angeles, San Jose, etc. and in every area was 
impressed with the work being carried on by our 
leadership. 

I'm particularly proud of the strong role played 
by our membership in the fight on the Catastrophic 
health funding fiasco. It appears that struggle is 
behind us. 

However, this still leaves us with many seniors 
and others with no access to limited, much less 
proper health care. I hope we can be as energetic in 
seeing that everyone is covered as we were in 
catastrophic funding. 

A good system of National Health Care with 
adequate co' st controls appears to be the answer. It 
has been for almost every other country - why not 
here? 

Convention Planning 
Planning for our March 27, 28 and 29th, 1990 

Convention is underway. Our first major planning 
committee meeting was held on October 15th. We 
had a good enthusiastic committee and are well 
underway in planning the event to be held at the 
Sacramento Holidome. 

We want a chance to honor people who have 
done outstanding work for seniors at the 
convention. Please send the name of your favorite 
nominee for award along with the reasons for the 
nomination to Rita Bridges, 101011th Street, Suite 
204, Sacramento, CA 95814. 

Also, in the offing for the convention we are 
working to get Jay Rockefeller as the keynoter. 
We've reason to believe he may accept. Jay is doing 
a lot of the work started by the late Claude Pepper. 

Also, acceptances from next year's California 
Statewide candidates are beginning to come in. 

It will be a great Convention! Plan to Attend! 
Our new Executive Director, Janet Heinritz-
Canterbury is due to come on board on January 1, 
1990. ~ 

Continued on P. 2, "Report" 

EDUCATION AND RESEARCH FUND 
RECEIVES TELECOMMUNICATIONS 

GRANT 

The CCS Education and Research Fund has 
received a grant from the Telecommunications 
Education Trust to develop educational materials 
related to telecommunicationsand to organize 
workshops, conferences and other training 
programs throughout California. The major 
purpose of the grant is to educate senior leaders and 
thousands of seniors to learn more about such issues 
as how to read and understand Your telephone bill; 
how to select a long distance telephone company; 
some special techniques on how to reduce telephone 
costs; should seniors purchase their telephone 
equipment or lease it; how older people living alone 
can use their telephone to assist them in protecting 
their health and security. 

 

The funds for this and other grants were made 
by the State Public Utilities Commission as a result 
of $16.5 millions in penalties assessed against Pacific 
Bell for marketing abuses in 1985-86 which directly 
affected limited English speakers, low income or 
inexperienced consumers, small business owners 
and others. The PUC established the 
Telecommunications Education Trust. 

The CCS Education and Research Fund is 
working closely with Consumer Action and TURN, 
two important consumer advocacy organizations 
who are especially knowledgeable about 
telecommunications and who also have received 
grants. 

Marnie Schreiber, who worked as a former 
consultant to TURN and to the Tender Loving Care 
Project f TLC) jointly sponsored in 1984 by the 
Education and Research Fund, La Cooperative, and 
TURN, is the Education and Research Funds's 
project manager. The project began on October 1, 
1989 and will continue until September 30,1990. 

All active regions of the Congress will be asked 
to participate in this project. 



BOARD MEMBERS OF THE 
CCS EUCATION AND RESEARCH FUND 

Howard L. Owens, President . Jack McCormick 

 

Charlotte Suskind 

Lois Wellington 

Tom Creed 

Clifford Holliday 

 

Ted Tarail 

Edwazd Malone 

George Sandy 

• Newsletter Editor 
Ted Tarail 

 

SOME FURTHER COMMENTS ON 
MEDICARE CATASTROPHIC ACT 

 

"President's Report", Continued from P.1 

 

For the last decade, academics, legislators, 
Cabinet members and elected officials have sought 
to alter and undermine the basic prinaples at the 
core of the Soaal Security Act of 1935. In the eazly 
1980's, Ronald Reagan sought to get Congress to 
agree to a means test to separate the "truly needy" 
from those "wealthy elderly" supposedly capable of 
paying their own way. He maintained that Soaal 
Security should cease to be an entitlement and serve 
only as a welfaze program for the poor elderly and 
"truly" disabled. 

While thousands of the disabled were cut off 
from benefits, sometimes for years, and subjected to 
the humiliation of "re-evaluations" of their status, 
this attempt to reshape Social Security was largely 
defeated. 

Phillip Longman's 'Elderly, Affluent - and• 
Selfish" (Op-Ed, Oct. 10) can be seen as pazt of this 
campaign. He posits that the underlying reasons for 
rejection of the Medicare Catastrophic Coverage Act 
of 1988 were greed, selfishness and self-interest 
among "wealth retirees" intent on forcing "the 
young" to bear an even greater burden. He 
seriously distorts both the motives and the 
principles that underlay this opposition. 

Medicare was written to bean extension of the 
Social Security Act, and it guazanteed benefits to the 
elderly and disabled, irrespective of social class or 
subjective evaluations of need. Unlike Medicaid, 
which is a program organized for the poor, 
Medicare was meant to provide a measure of , 
protection for an entire group of the population. It 
was specifically not a welfare system based on 
economic determinations by the state of Federal 
bureaucracies. As an entitlement program, it was 
wildly successful in avoiding the divisiveness 
inherent in welfare programs that act to accentuate 
the often trivial social or economic differences 
among those who receive benefits and those who do 

Janet is currently Director of Organizing for the 
National Council of Senior Citizens and will bring a 
wealth of experience and a lot of national influence. 
We believe she will add an important dimension to 
our Congress of California Seniors. Already, Janet is 
planning a pint organizing effort with United 
Seniors of Oakland and will have good help in that 
effort from our leadership in the area. 

The next meeting of the C.C.S. Board of 
Directors will be on January 15 and 16 at the 
Sacramento Holidome. We are holding it at the 
convention site so the board may better contribute to 
the Convention Planning process. 

Begin to get in your resolutions for our 
legislative and/or joint actions. In order to better 
tazget legislative goals we are planning to have a . 
program in 1990 that will include some legislation . 
originated .and sponsored by C.C.S. We believe that 
by getting behind some legislation identified as our 
own we will be able to rally our membership more 
effectively. 

Go to your calendars and mark off March 27, 28 
and 29, 1990. Save that time to attend the 
convention- it will be rewarding and fun. 

Special 
Ever wanted to go to Russia? Visit the 

Hermitage, see Russian ballet-opera? Visit a Russian 
home? 

Some of us are going to do just that next July 15, 
1990. It could be the trip of a lifetime, Moscow, 
Leningrad, Tallinn (Estonia) and Riza. 

Cost is $2,402 per person (double occupancy) 
and $200 will be contributed back to C.C.S. for each 
traveler who is C.C.S. or who is recruited by C.C.S. 

The trip will emphasize theatre, azts and people. 
IYs your chance to have a great trip with friends and 
make a contribution to C.C.S. in the process. 

Howard L. Owens 
not. 

    

Underlying the widespread opposition to this 
bill was the belief among many Americans, young 
and old, rich and poor, that the introduction of 
sepazate payment mechanisms based on social class 
or real and imagined differences in economic 
"worth" would undermine popular support of the 
program. Trying to turn Medicare into a welfaze 
program by differentiating the "truly wealthy" from 
those who are "untruly"• needy only serves to divide 
the elderly among themselves as well as from the 
young. 

(Excerpted from a letter to the N.Y. Times of 
October 27,1989 by David Rosner, Professor of 
History at Baruch College and the City University 
Graduate Center.) 
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THE PUBLIC UTILITIES COMMISSION 
AND CONSUMER COMPLAINTS 

The PUC is aquasi-judicial, quasi-legislative 
body established by the State Constitution to 
regulate privately owned providers of public 
services, which operate as monopolies. There are 
three ways to let the PUC know your views on 
utility issues. 

THE INFORMAL COMPLAINT 
Consumers can call the PUC's Consumer Affairs 

Branch (CAB). The CAB handles protests, inquiries 
and initial service or billing complaints. The goal of 
informal complaints is to settle complaints quickly if 
possible, and prevent formal complaints. Informal 
complaints can be placed with the CAB over the 
phone or in writing. Be prepared to provide the 
CAB with copies of bills, letters and other 
documents supporting your complaint. The CAB 
makes a decision based on the~evidence. Customers 
who are not satisfied with the CAB's opinion may 
file a formal complaint with the PUC. 

Customers may deposit disputed utility 
payments with the CAB, while waiting for 
resolution of the dispute. If the CAB rules in favor 
of the consumer, the deposit will be refunded. To 
file an informal complaint, contact the CAB. 

 

THE FORMAL COMPLAINT 
Filing a formal complaint is more complicated than 
an informal complaint. Complaints that do not 
comply with technical or procedural rules can be 
rejected by the Docket Office. In a formal complaint 
the burden of proof is on the plaintiff. The customer 
who files a formal complaint needs to be prepazed to 
offer a judge testimony, documents and other 
supporting evidence. 

 

PUBLIC PARTICIPATION HEARINGS 
The PUC schedules public participation 

hearings for all general rate cases and for other cases 
of widespread interest. They provide customers a 
chance to comment on rate increases and other 
issues. Notification of public participation hearings 
comes through bill inserts explaining the case, and 
the time, date and place of the hearing(s). 

To make your views known, simply attend the 
public participation hearing and sign in, indicating 
your desire to speak. All public comments are 
recorded and made a part of the record in the case. 
If you are unable to attend the hearing, send written 
comments to the Public Advisor's Office, and ask 
that they also be made a part of the formal record in 
the proceeding. Public participation hearings in 
general rate cases are a good place to raise billing 

Continued in next column, "Utilities" 

"Utilities",from last column 
and service complaints, because utility 
representatives are present and ready to help. Or 
the Administrative Law judge may ask the utility to 
handle a complaint and report back on the 
resolution. 

Excerpted from Newsletter 
published by TURN, September 1,1989 

 

HOW TO PROTECT YOUR PENSION 
.. BENEFITS 

Workers who expect to`receive pension fund 
benefits, or retirees who already receive them, 
should check on their pension plans to see how they 
are doing. Karen W. Ferguson, director of the non-
profit Pension Rights Center suggests that you start 
with the annual one or two page financial summary 
of the plan that the employer provides workers or 
retirees. It is a useful guide to know how well the 
plan's investments are faring. 

In addition, if a retiree or worker asks in writing, 
the employer is required to provide a copy of the 
detailed report the plan files with the federal . 
government. This is called a Form 5500 or in the 
case of employers with fewer than 100 pazticipants, 
a Form 5500O. A booklet explaining more about 
pensions entitled 'Trotecting Your Pension Money" 
is available for $6.00 from Pension Publications, Box 
D. Suite 704, 918 -16th St. N.W., Washington, D.C. 
20006. 

Workers' rights with the Pension Benefit 
Guazanty Corporation (the government agency 
assigned to protect pensions) aze explained in "Your 
Pension, Things You Should Know About Your 
Pension Plan." It is available for $1.00 from the 
Superintendent of Documents, Government Printing 
Office, Washington, D.C. 20402-9325. 

HOWARD OWENS, PRESIDENT 
.EDUCATION AND RESEARCH~FUND 

 

Howard L. Owens, president of the Congress of 
California Seniors, was unanimously elected 
president of the CCS Education and Research Fund 
at the September board meeting of the fund. Mr. 
Owens replaced George Sandy as president. Mr. 
Sandy retired for health reasons. However, he will 
continue to serve as a member of the board. He 
served as president from 1984 to 1989 and played a 
vital role in establishing and building the fund. 

The board also revised its by-laws, heard a 
report on the Telecommunications project and 
authorized the president to negotiate the hiring of a 
new executive director of the fund. 
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Resolving Complaints 

Making Senior Needs Known to 
State Regulators and Policy 
Makers 

  
E 
p. 

t 

~ 't ~ 

'' i~Y, i 

~~ ~, % ~ S 

TELECOMMUNICATIONS QUESTIONAII~RE ~: 
r ~ . ►.: 

(Complete and mail to Sacramento Office) ~~ r~ =-

 

a 

Confusing choices and rapid changes in telecommunications inspired the Congress of California Senialrs Education 
and Research Fund's (CCSERF) project to educate Senior Citizens on telephone issues. '~ 

CCSERF has been funded by a grant from the Telernmmunications Education Trust, established by the California 
Public Utilities Commission (CPUC). CCSERF needs your help to choose the most important telephone issues to be 
addressed in workshops and educational literature. 

.~ 

 

Please Check Off The Three (3) Most Important Issues To You! 
&~ 

Basic Local Service Options Telecommunication Services for 

Long Distange Service Options Non-English Speaking 

- 'Telephone Equipment~Options ~~""" -^  - ---Bills.(Reading_and,Paying)_   

  

  

  

r 

    

Customer Rights and Obligations 

 

Lifeline Telephone Service for Low 
Income Customers 

Telecommunication Services for Deaf 
and Disabled Persons 

 

If you want to receive telephone materials list your name and address. 

Name Phone No. 

Address 

 

Organization Affiliation (if any) 

Mail to: Congress of California Seniors 
1010 Eleventh St., Suite 204 

Sacramento, CA 95814 

    

Non-Profit 
Organization 
U. S. Postage 

PAS 
Permit No. 578 
Oakland, CA 

CCS Education and Research Fund, Inc. 
30 Jack London Village, Room 219 
Oakland, CA 94607 

  



Of Note  -

 

Happenings From 
Around The State 

 

Congress of CelHornle Senlore 

Nowerd Lipton - Edkor 

   

CCS MEMBERS CHEERED the drive for national health care at a recent rally. 

CONGRESS OF 
CALIFORNIA SENIORS  -

 

NEW FACE - OLD PROBLEMS 
. NEW IDEAS 

Howard Owens, C.C.S President 

 

Extry, Extry - Here's News 
CCS Starts New Publication 

With this issue, the Congress of California Seniors begins publication of a 
new service to members - a four page report to, and about, its members and their 
clubs and activities throughout the state. 

We hope that this new venture, 
"CCS CaliSeniors ReporC, will appear 
every two months as par[ of "Senior 
Citizens News", the official publication 
of the National Council of Senior 
Citizens. 

You can help - and your help will 
be much appreciated - by sending in 
news pertaining to senior citizens  -

 

individuals, clubs, activities, photos. 
Letters and ideas are welwme, too. All 
will be considered for publication. 

Photos preferably should be black 
and white - they "print" better on the 

paper used for most publications. 
Don't worry about whether your 

writing is "professional" in the news 
items you submit. Just try to cover the 
essentials - who, what, when, where, 
why, and "how". And please include 
your name, address and phone number 
so we can contact you if addi[ional 
information is needed. 

Material for possible publication 
should be sent to CCS, 1010 - 17 ih 
Street, Suite 204, Sacramento, CA 
95814. 

  

California Seniors - The Next 4 Pages Are Especially For You! 

 

CCS LA Region 6 plans to charter 
a round-trip bus for members and 
guests who'll attend the CCS  Conven-
tion in Sacramento March 27-29. 
Interested Southern Californians are 
asked to call (203) 385-9533. 

A sharp warning of the effects on 
consumers of deregulating utility rates 
was emphasized by Miss Krause of the 
"Toward Utility Rate Normalization" 
(TURN) organization at a recent 
meeting of CCS Region 3 in San 
Francisco. 

Additionally, Manhe E Schreiber, 
a CCS consultant on telecommunica-
tions, described how consumer  orients-
tion telecommunications information 
will be distributed this year to members 
and clubs. 

The Los Angeles County Federa-
tion of Retired Union Members (FO• 
RUM) will hold its first annual banquet 
on Tuesday, Feb. 27. Time: 7 p.m. 
Place: L.A. Hilton. Speakers will in-
clude John Sweeney, SE IU President. 
For information, call (213) 381-561 t. 

CCS Region 6 reports that its 
Christmas Parry at St. Sophia's was 
attended by more than 700 persons 
from about 40 clubs. Reports were 
received from the clubs and members 
thanked. 

Longtime CCS and NCSC activis[ 
Cliff Holliday has been appointed 
coordinator for the National Health 
Care campaign in Los Angeles. The 
campaigners already are distributing 
flyers stressing national health care 
needs. Additionally, national health 
banners were cheered during the 
recent Martin Luther King day parade. 

What' ahead in the '90s, health 
care needs and goals, the housing 
crisis, and senior rallies were dis-
cussed at the January meeting of the 

(see Of Note - page 2) 

 

and know the excellent work of which she is 
capable. We are hoping for a long and good 
association with Mamie. 

Ado new -our Executive Director 
Janet Heinriiz-Canterbury took over her 
otlicial duties on a full time basis on January 
3rd. Janet brings a world of experience from 
her former assignment as director of 
Campaigns and Development for the Na-
tional Council of Senior Citizens. Janet is 
weH-known to many members of the 
Congress of California Seniors and her good 
rapport with our membership is among her 
many assets. 

We are in the process of  comptnedz-
ing our office in Sacramento. The computer 
is on board; we have the software and 
Executive Secretary Rita Bridges and Janet 
are busily developing the programs to 
provide better organizing support, program 
data and communications systems so we 
cart respond to the legislative needs of our 
membership more ellieiently arW more 
quickly. 

We are developing a new organizmg 
approach which, we hope, will produce a 
significarnly exparxled membership. In that 
area, we have recruited several active 
senior; in the Sacramento area and ezpeq 
to have good support in the planning and 
execution on the March 27, 28, and 29 
Convention in Sacramento. 

The forum for this article, also, is new. 
Our pages will appear in the N.C.S.C. 
newspaper. Through the good efforts of the 
National Council of Senior Citizens and 
Director Larry Smedley we were able to 
work out this arrangement which will reach 
about 50,000 seniors directly instead of 

• 4000, at neary the same cost to the 
Congress o1 California Seniors. 

Enough about the new - you get the 
idea. 

About the old. We have many of the 
old problems remaining. Need for national 

(see Owens, page 2) 

Plan now to join in celebrating 
"Spanning the Generations".when 
members of the Congress of California 
Seniors meet at the Holiday Inn, I-80 
N.E. at Madison in Sacramento on 
March 27, 28 and 29. This 13th anni-
versary convention will set important 
directions for the Congress in the 
1990's and beyond. 

Congress members will explore 
the critical public poliq issues that 
impede maximum development of 
California's potential to grow the 
healthiest, best educated, best housed 
population in the world. The conven-
tion will develop a strategy to organize 
the power of CCS' membership to 
meet today's opportunities and 
tomorrow's challenges. 

We have the recent wonderful 
European examples of the power of 
people sparked by the ideals of  free-
dom and liberty. But we are old 
enough to know that the new Ireedom 
in Eastern Europe could not have 

• come about without the tree open 
ideas of new leaders. We remember 
Stalin and we remember  Czechoslova-
kia when leaders held power by 
murdering and threatening their people 

We also have the recent example 
of cruel and oppressive government in 
China when the leaders could not 
tolerate tree expression. The CCS 
convention will look at some of the 
candidates for public office in Califor-
nia to help our members decide who 
will be most supportive of our style of 
grassroots advocacy and open to new 
priorities for our great state. 

Several speakers with important 
messages have been invited to ad- 
dress the Convention. They will include 
a report Irom the Pepper Commission 

(see Convention, page 2) 

,. tea.. ,.~..., ~, ,~ ~~,. ,.. ...... 
FORUM seniors during his recent 
visit to San Diego. While in the area, 
McCarthy looked in on "Get Out the 
Vote " activities by CCS and FO-
RUM members and other volulteers. 
The volunteer activities were tied to 
the 30th District special state 
Senate election. 

State Seniors Moving Towards 
Informative March Convention 

The Congress of California Seniors is changing. It will never be the same 
again. Some may like the changes. Some may not. 

I need to know what you think. The only change that is important is the one 
that meets your needs. 

How is it changing? Several ways. 
We have more money to operate with 

than we have had in the past Money isn 1 
what we exist for as an organization but it 
helps accomplish the things for which we do 
exist. 

We are working on add'aional monies. 
The hope is that in the foreseeable future we 
will be able to assist some of our board 
members to attend meetings of the board 
and possibly some assistance at conven-
tions to underfunded seniors who otherwise 
would not be able to share that time wish us. 

A statewide telecommunications usage 
program has been established and is being 
eo-0rdinated by Marnie Sehreober wtto 
works for the Congress' F~ueatbn and 
Research Foundation as a eortsultarn. Som 
of you have worked wrth Marnie in the past 
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How the CCS Office Serves You 
Through its office in Sacramento, 

CCS works for you and all California 
senior citizens in important ways. 
Among them: 

• CCS gathers, analyzes and 
provides information seniors need and 
want on star legislation, policies, and 
actions affecting them and their fami-
lies. 

• CCS coordinates and helps plan 
grassroots campaigns on the 
membership's legislative agenda. 

• CCS a;;sists affiliates in all areas 
of their organization, from recruiting 
marchers to holding good, informative 
meetings. 

• CCS, backed by the strong unity 
of California's senior citizens, speaks 
muc~o more strongly in voicing your 
concerns and needs and discussing 
your problems - and those of all other 
seniors - with legislators and state 
offidals. 
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Of Note 
(continued from page 1) 

Califomia Legislative Council for Older 
Americans, a CCS Region 2 affiliate. 

Speakers incuded CCS President 
Howard Owens, Maryann O'Sullivan of 
Health Access, Clarissa Ward, and 
Erica Silverberg of the Coalition for 
Low- Income Housing. 

Edward L. Peet, CLOA President, 
said, 'The issues that compel and con-
cern us today are not only important to 
seniors now. They are equally crucial 
to the younger adults who will be 
seniors tomorrow' 

A seniors speakers' bureau is 
being developed by CCS in Los 
Angeles, Area Agencies on Aging, and 
Parks and Recreation. On request, 
speakers will be available to discuss a 
variety of subjects of interest to senior 
citizens. For information, contact 
Dorothy Cate at (213) 3B5-9533. 

CCS Vice President Lois Welling- 
ton attended a Seniors for Action 
national health care rally in the San 
Fernando valley. In addition to CCS 
and NCSC, organizations represented 
at the rally included Physicians for 
National Health Care, Gray Panthers, 
tow health maintenance organizations, 
AARP, and Blue Cross and Blue 
Shield. 

Seniors for Action, which meets 
weekly with more than 200 seniors at 
each meeting, is actively promoting 
national health care. 

 

Owens 
(continued from page 1) 
health care, affordable housing, child care 
for tvorking parents, critical needs for our 
grandchildren in education, taxation based 
on the ability to pay, policing of elder abuse; 
the Ist goes on. 

We need new approaches to solo- 
Hors o' these problems. Let's face k. We 
havenY sold the okd approaches. We need 
to pu: our heads together and decide how 
we can solve these critical unsolved 
pmbie^Is. 

We a!I want to improve this world 
while we are inn. After all, that's what the 
Corrr2ss o' Calilomia Seniors is about. 

 

Plan to Attend the CCS Convention 
IYs a good idea to get your registration and hotel reservation in early. Fill out these forms and mail them in now! 

r 1 
Convention Mail-In Registration Form 

11oi1 to: Cengress of California Seniors, lnc., ]070 ]7th SI., Suite 21M0, Sacramento, CA 95R74 
A1ake Check Pa}+able to: Congress of California Seniors, Inc. 

AOililalLd Organiration Signature ofOlTiccr 

Uclegatc (u]) Namc & Addnss 

Dclecatc (k2) Namc & Addnss 

Delegate (E31 Name fir Address 

 

Delegate (k4) Namc 8 Address 

 

Delegate ( t+5) Namc & Address 

11_ 

  

Hotel Reservation 
Coupon 
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Seniors in action during recent election. 
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Registration - S] 5.00 Delegate • Use Delegate Numbers above 
• Banquet - 525.00 • Use Delegate cumbers above 

Visitors Registrat}on - 5] 0.00. i~tame fir Address (on separate sheet) 

TOTAL AMOUNT ENCLOSED S 
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We Need You! 
Help us promote the Congress of California Seniors In your community. 

Send for a CCS Organizer Kit and put It to work. 

 

Yes, send my CCS Organizer Kit today! 

Name 

 

Address 
City 
Phone 

 

    
 State  Zip code  
    

Under the Capitol Dome 
by Carl Jones, Legislative Director 

Tight state funds are expected to 
hold back any significant progress in 
1990 in much- needed long-term care. 
But that doesn't preclude gains from 
being made if ways can be worked out 
to ship funds around within the budget-
ary limits. 

That appears to be the reality for 
the recently started session of the state 
legislature. 

The Govenor's office and state 
lawmakers have been emphasizing 
that no funds have been allocated in 
this year's budget for such senior 
needs aslong-term care, day care, 
Alzheimer's Disease care and other 
important concerns. 

Moreover, if legislation on these 
vital issue were to squeak through in 
the Assembly and the Senate, Gov. 
Deukmejian is a cinch to veto it. There 
aren't enough votes to override his 
veto. 

We nixed our big chance for a 
siatewide'shot at long-term care legis-
lation when the legislature failed to 
come up with enough support to get an 
initiative on this onto the ballot. 

Here's a look back at some of the 
important actions of the last session: 

AB 2266, introduced by Assem-
blyman Lloyd Connelly, was passed 
and signed. It requires the licensing of 
health agencies which provide home 
health care services. It also establishes 
a framework for future licensing of 
emerging home health care technolo-
gies such as home hemodialysis and 
intravenous therapy. 

SB 150, introduced by Senator 
Henry Mello, which would have pro-
vided start-up funds for more Adult 
Day Care Centers, was vetoed by Gov. 
Deukmejian. Despite the carefully 
documented need for at least 300 more 
centers, no new star-up funds have 
been provided in the past three years. 

AB t601, introduced by Assem-
blyman Connelly and signed into law, 
established five demonstration sites to 
make the On Lok Senior Health 
Services program a permanent one. 
On Lok is a state and federal program 
of health and long-term care for indi• 
viduals aged 55 and over eligible for 
care in a nursing facility. It also pro-
vides certain non- institutional care 
S@NICeS. 

AB 2267, introduced by Assem- .. 
blyman Connelly and signed into law, 
protects individuals purchasing 
long-term care insurance against 
fraud. 

SB 84, introduced by Senator 
Herschel Rosenthal but vetoed by Gov. 
Deukmejian, would have set up a 
round- the-clock emergency system to 
quickly answer calls about adult abuse 
or neglect. Deukmejian's veto was in 
sharp contrast to his earlier statement 
that his administration has a "vital  

concern" for "the needs of the frail 
elderly who may be subjected to abuse 
or neglecC'. 

SCA 1, introduced by Senator 
John Garamendi and signed into law to 
put it on the June 7990 ballot, would 
change the "Gann IimiY' formula to 
redefine population groups, determine 
the allocation of funds, and permit such 
unexpected developments as earth• 
quakes and the AIDS epidemic to be 
considered in spending limit adjust-
ments. 

AB 328, introduced by  Assembly-
rnan Burt Margolin, would establish dte 
right to health care throughout the 
state. It also would establish specifies 
long-term care services for persons 65 
and older. The bill was referred to the 
Assembly's Committee on Industrial 
Relations. 

AB60, introduced by Assembly 
man Phil Isenberg, assures availability 
of adequate catastrophic health 
coverage, with certain exceptions, for 
persons who have been denied private 
health insurance coverage because o' 
previous medical conditions. The bi".I 
has been signed into law. 

Convention 
(continued from page t ) 
on its recommendations to the  Presi-
dent and Congress for national health 
and long-term care. Also speaking to 
the convention will be Larry Smedly, 
Executive Director of the National 
Council of Senior Citizens; national a'sd 
state leaders of Organized Labor; 
Ingrid Azvedo, chair of the Federal 
Council on Aging and others. 

Scheduled events include six 
workshops which will be repeated-so 
that each member will be able to 
participate in two. Topics to be dis-
cussed include Health and Social 
Responsibility, The Generation Gap, 
Environmental Issues, TaxeslFlousing 
Homelessness, Organizing Power, and 
Telecommunications. 

CCS programs, issues and 
strategies will be firmed up. Small 
group meetings will take place on 
Tuesday morning, specifically on CCS 
and what it should do and be. Every-
one is encouraged to register early arts 
attend one of these small group 
diSCUSSions. 

Also on Tuesday morning, before 
[he official 1 p.m. opening of the con-
vention, Congress committees will 
meet. Later in the morning, there will 
be a statewide gathering of merrobers 
of the Federation of Retired Union 
Members (FORUM). An exciting eve-
ning of awards followed by a receptio ; 

• is planned for Tuesday evening. The 
Convention will close with a visit to 
State legislators on CCS high priority 
issues. 

The staggering cost of long-term 
nursing home care can sink many families 
Iinancially, CCS President Howard Owens 
points out. The Calilomia Long-Term Care 
legislation was designed to prevent that. 

But n's been put on a back burner 
because it didn't get enough support Irom 
legislators or the Governor. 

"It's a shary example o1 how an 
especially needed strong bill is weakened 
because there just aren't enough votes to 
assure its passage,' said Janet 
Heinritz-Canterbury, CCS Executive 
Director. 

It's an intriguing story - how a 
markedly needed innovative measure de-
veloped by a coalition of senior citizens' 
organizations and health care providers 
was forced aside by insufficient Legislative 
support, particularly on the pan of Republi-
cans and Gov. Deukmejian. 

What makes the development 
especially interesting is that the bill would 
have proved historically significant in the 
concern it showed and the care fl provided 
for California's senior citizens and their 
families. 

The process was spelled out by 
Assemblyman Lbyd Connelly, who 
sponsored the measure, in leflers to CCS' 
CaA Jones and Tom Creed. 

"A realistic appraisal 01 the facts has 
convinced the coalition members that 
coninued pursuit of the initiairve at this time 
is futile," Connelly wrote. 

"II is unlonunate for a lot of reasons; 
he added. "Most important, the long--term 
care problem remains - families will 
eorninue to seller. This is especially 
frustrating because if given the opportunity, 
the public would have strongly supported 
our proposal; Connelly stressed. 

Connelly outlined the bill's 
tour-pronged approach: 

• It would have established aprivate/ 
public sector program to subsidize the cost 
of long-term care insurance. The size of 
the subsidy would have depended on a 
person's income. 

• The insurance program would have 
covered in-home and other alternative care 
services as well as nursing home wre. 

• The measure would have estab-
lished a lend to pay for health care services 
for individuals who could not afford  essen-
tial medical care - children and mothers 
who need prenatal, perinatal and postnatal 
wre, and persons who need trauma, 
emergency, and hospital care. 

•The program would have been 
financed by a 1296 sales taz increase, for 
which a 1967 statewide poll indicated 
strong public support. 

Working with Californians for Senior 
and Emergency Health Care, the coalitian 
developed two approaches to enact the 
program - legislation and a ballot initiative, 
Connelly noted. 

Because the proposed legislatian-
AB 2440 - was atwo-year bill, n required 
a two~hirds vote in the Assembly, Connelly 
explained. Despite the strong support of its 
advocates and backers, the necessary 
number of votes couldn7 be obtained, tte 
pointed out. 

'Neither tfte Governor nor the 
Republican caucus moved from their 
position of opposing feg'slation invoking a 
tax increase,' Connelly said.  "Coree-
quernly, alegislative approach tlurirtg the 
1969-90 session will not succeed.' 

Commented CCS Presidern Owere, 
'Tfte opposition of narrow-imerest legista-
tors was unswerving despite the evident 
artd acme need for this program among 
senior citizens and their families. CCS sup• 
pons the program and goals but opposed 
the 6 72 cents regressive sales taz that 
would have financed the t:osts.' 

'What must also be urtderstood's 
that the financial crises that longterm 
nursing home costs do create for senors 
often extends to their adult children and 
their families as well. So a isn't just the 
emery who are severely Impaaed tfnan-
eiatly, Cis the younger families in their 
twernies and thirties and Conies wfw are 
called on to dig into their budgets and help 

~in such drastic financial crises, too.' 

Clem Regner 

Not Enough Support - 
Long-Term Care Bill 
Put on Back Burner 

 



 

Action ideas on issues and action packets on issues 
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1. E 

2.MAILING ADDRESS 

3.CITY 

4.DAY PHONE EVENING PHONE 

5.YOUR REPRESENTATIVE IN CONGRESS IS 

6 PLEASE DESIGNATE THE SENIOR CLUB IN WHICH YOU ARE MOST 
ACTIVE: 
NAME OF CLUB 

MEETING DAY EACH MONTH 
(NJhat day of week?) (What week of month?) 

 

PERSON TO CONTACT FOR MORE INFORMATION ABOUT CLUB 

     

STATE ZIP CODE 

(On a separate sheet of paper feel free to list any other senior 
clubs in which you are interested) 

7. ACTIVITIES OF YOU AND YOUR CLUB: Check any that apply 

 

You Your Club 

   

How to promote CCS/NCSC involvement 

Regularly issued newsletter 

Training for senior leaders on issues and building their seniors 
organization 

Other (please specify) 

 

Yes, I am returning my Senior Action Survey today! 

Yes, I want to receive CCS communications. lalso would like to help shape the programs for 
national health care and other critical issues that affect me, my family and other seniors in the society in 
which we all live. I am enclosing $o CCS membership dues with my senior action survey. 

  

Afte~~completing this Senior Action Survey, cut or tear it out of the Senior Citizens News/CaliSeniors Report; place it in an envelope along 
with your contribution and any other information you've written on a separate sheet of paper, and mail it to: 

Congress of California Seniors 
1010 W. 11th Street, #204 
Sacramento. CA 95814 
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510 $25 $50 $100 Other 

    

MAILING INSTRUCTIONS 

 

Your Input Is Needed 

   

By uniting and emphasizing the needs and particular interests of thousands of seniors, and of senior clubs, 
throughout California, CCS can propel important issues to the forefront of public debate. 
. We want ACTION on these issues to create a better, more understanding world for ourselves, our children 
and grandchildren. 

Some of the important goals that seniors have been stressing are national health care, a dependable and 
solvent social security system, affordable housing, a tax structure based on ability to pay, an education that 
serves all levels of society, and honest and responsible public service. 

CCS is gearing up to involve active seniors and their clubs in these vital issues. CCS wants to help seniors 
and clubs to become more a/feciive in their communities. 

To do this, we need to hear from you! What activities are you involved in - want to be involved in - and 
what can CCS do to help? 

Please take a few minutes to fill out this brief Senior Action Survey and return it to us immediately. If we re-
ceive it before March 15, we will send you a free "National Health Care Now!" bumper sticker from the National 
Council of Senior Citizens. 

Become part of the CCS network of interested seniors and clubs. Please complete and mail this important 
survey today! 

Please Print 

 

t~~ { , 

     

Check any that apply 

 

State and national legislative information 

 

Publications on how to build effective clubs and leaders ' 

 

An effective communications system for seniors with their clubs and leaders 

 

An effective communications system between clubs and leaders 
throughout CCS 

    

Other (please be specific) 

  

8. WHAT DO YOU AND YOUR SENIORS C4UB NEED FROM THE CON-
GRESS OF CALIFORNIA SENIORS TO HELP TO BE MORE EFFECTIVE 
FOR YOURSELFAND OTHER SENIORS IN YOUR COMMUNITY? 

Letter writing to public officials 

 

Participation in telephoning when needed 

Attend or sponsor public meetings or rallies 

Face to face meetings with public officials 

  

contribution for this purpose: 
Yes, I want to help CCS "gear up" to involve seniors throughout California. I have enclosed a 

    



Congress of California Seniors 
Education and Research Fund 

November-December 1989 ~-• 

NEWSLETTER 

PRESIDENT'S REPORT 

The Congress of California Seniors is alive, well 
and kicking. 

I've been privileged to attend meetings in 
Oakland, San Diego, Riverside, San Francisco, Los 
Angeles, San Jose, etc. and in every area was 
impressed with the work being carried on by our 
leadership. 

I'm particularly proud of the strong role played 
by our membership in the fight on the Catastrophic 
health funding fiasco. It appears that struggle is 
behind us. 

However, this still leaves us with many seniors 
and others with no access to limited, much less 
proper health care. I hope we can be as energetic in 
seeing that everyone is covered as we were in 
catastrophic funding. 

A good system of National Health Caze with 
adequate cost controls appears to be the answer. It 
has been for almost every other country - why not 
here? 

Convention Planning 
Planning for our March 27, 28 and 29th, 1990 

Convention is underway. Our first major planning 
committee meeting was held on October 15th. We 
had a good enthusiastic committee and are well 
underway in planning the event to be held at the 
Sacramento Holidome. 

We want a chance to honor people who have 
done outstanding work for seniors at the 
convention. Please send the name of your favorite 
nominee for awazd along with the reasons for the 
nomination to Rita Bridges, 101011th Street, Suite 
204, Sacramento, CA 95814. 

Also, in the offing for the convention we are 
working to get Jay Rockefeller as the keynoter. 
We've reason to believe he may accept. Jay is doing 
a lot of the work started by the late Claude Pepper. 

Also, acceptances from next year's California 
Statewide candidates aze beginning to come in. 

It will be a great Convention! Plan to Attend! 
Our new Executive Director, Janet Heinritz-
Canterbury is due to come onboard on January 1, 
1990. 

Continued on P. 2, "Report" 

EDUCATION AND RESEARCH FUND 
RECEIVES TELECOMMUNICATIONS 

GRANT 

The CCS Education and Research Fund has 
received a grant from the Telecommunications 
Education Trust to develop educational materials 
related to telecommunicationsand to organize 
workshops, conferences and other training 
programs throughout California. The major 
purpose of the grant is to educate senior leaders and 
thousands of seniors to learn more about such issues 
as how to read and understand Your telephone bill; 
how to select a long distance telephone company; 
some special techniques on how to reduce telephone 
costs; should seniors purchase their telephone 
equipment or lease it; how older people living alone 
can use their telephone to assist them in protecting 
their health and security. 

The funds for this and other grants were made 
by the State Public Utilities Commission as a result 
of $16.5 millions in penalties assessed against Pacific 
Bell for marketing abuses in 1985-86 which directly 
affected limited English speakers, low income or 
inexperienced consumers, small business owners 
and others. The PUC established the 
Telecommunications Education Trust. 

The CCS Education and Research Fund is 
working closely with Consumer Action and TURN, 
two important consumer advocacy organizations 
who are especially knowledgeable about 
telecommunications and who also have received 
grants. 

Mamie Schreiber, who worked as a former 
consultant to TURN and to the Tender Loving Care 
Project (TLC) jointly sponsored in 1984 by the 
Education and Research Fund, La Cooperativa, and 
TURN, is the Education and Reseazch Funds's 
project manager. The project began on October 1, 
1989 and will continue until September 30,1990. 

All active regions of the Congress will be asked 
to participate in this project. 



"President's Report",Continued from P.1 

 

Janet is currently Director of Organizing for the 
National Council of Senior Citizens and will tiring` a 
wealth of experience and a lot of national influence. 
We believe she will add an important dimension to 
our Congress of California Seniors. Already,~Janet is 
planning a joint organizing effort with United 
Seniors of Oakland and will have good help in that 
effort from our leadership in the azea.. 

The next meeting of the C.C.S. Board of 
Directors will be on January 15 and 16 at the 
Sacramento Holidome. We are holding it at the 
convention site so the board may better contribute to 
the Convention Planning process. 

Begin to get in your resolutions for our 
legislative and/or joint actions. In order to better 
tazget legislative goals we are planning to have a 
program in 1990 that will include some legislation'• 
originated and sponsored by C.C.S. We believe that 
by getting behind some legislation identified as our 
own we will be able to rally our membership more 
effectively. 

Go to your calendars and mark off March 27, 28 
and 29, 1990. Save that time to attend the 
convention- it will be rewarding and fun. 

Special . , 
Ever wanted to go to Russia? Visit the 

Hermitage, see Russian ballet-opera? Visit a Russian 
home? . 

Some of us are going to do just that next July 15, 
1990. It rnuld be the trip of a lifetime, Moscow, 
Leningrad, Tallinn (Estonia) and Riza. 

Cost is $2,402 per person (double occupancy) 
and $200 will be rnntributed back to C.C.S. for each 
traveler who is C.C.S. or who is recruited by C.C.S. 

The trip will emphasize theatre, azts and people, 
It's your chance to have a great trip with friends and 
make a contribution to C.C.S. in the process. 

Howard L. Owens 

BOARD MEMBERS OF THE 
CCS EUCATION AND RESEARCH FUND 

Howard L. Owens, President 

Charlotte Suskind 

Lois Wellington 

Tom Creed 

Clifford Holliday 

Jack McCormick 

Ted Tarail 

Edward Malone 

George Sandy 

' Newsletter Editor 
Ted Tarail 

 

SOME FURTHER COMMENTS ON 
MEDICARE CATASTROPHIC ACT 

 

For the last decade, academics, legislators, 
Cabinet members and elected officials have sought 
to alter and undermine the basic principles at the 
core of the Social Security Act of 1935. In the eazly 
1980's, Ronald Reagan sought to get Congress to 
agree to a means test to separate the "truly needy" 
from those "wealthy elderly" supposedly capable of 
paying their own way. He maintained that Social 
Security should cease to be an entitlement and serve 
only as a welfaze program for the poor elderly and 
"truly" disabled. 

While thousands of the disabled were cut off 
from benefits, sometimes for years, and subjected to 
the humiliation of "re-evaluations" of their status, 
this attempt to reshape Social Security was largely 
defeated. 

Phillip Longman's "Elderly, Affluent - and 
Selfish" (Op-Ed, Oct. 10) can be seen as pazt of this 
campaign. He posits that the underlying reasons for 
rejection of the Medicare Catastrophic Coverage Act 
of 1988 were greed, selfishness and self-interest 
among "wealth retirees" intent on~forcing "the 
young" to bear an even greater burden. He 
seriously distorts both the motives and the 
principles that underlay this opposition. 

Medicare was written to be an extension of the 
Social Security Act, and it guazanteed benefits to the 
elderly and disabled, irrespective of social class or 
subjective evaluations of need. Unlike Medicaid, 
which is a program organized for the poor, 
Medicare was meant to provide a measure of 
protection for an entire group of the population. It 
was specifically not a welfare system based on 
economic determinations by the state of Federal ' 
bureaucracies. As an entitlement program, it was 
wildly successful in avoiding the divisiveness 
inherent in welfare programs that act to accentuate 
the often trivial social or economic differences 
among those who receive benefits and those who do 
not. 

Underlying the widespread opposition to this 
bill was the belief among many Americans, young 
and old, rich and poor, that the introduction of 
sepazate payment mechanisms based on social class 
or real and imagined differences in economic 
"worth" would undermine popular support of the 
program. Trying to turn Medicare into a welfaze 
program by differentiating the "truly wealthy" from 
those who are "untruly" needy only serves to divide 
the elderly among themselves as well as from the 
young. 

(Excerpted from a letter to the N.Y. Times of 
October 27,1989 by David Rosner, Professor of 
History at Baruch College and the City University 
Graduate Center.) 
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MISCELLANEOUS REPORTS  

  

1986 Report to the State Legislature ~ in Re-
sponse to the California Gas Policy Act 
of 1983 (Al3.2117) {1987) FREE 

 

CaJ.ifornia's Trucking Industry (1988) FREE 

 

Charti.ng.a Sustainable Regulatory Course in 
Telecommunications (2 vol.) (1985) FREE 

 

Competition in Local Telecommunications 
(1987) 1st copy FREE 

. additional copies $10.00 

Conservation Voltage Regulation Program 
Calendar Year 1985 FREE 

 

Cost-Effectiveness and Customer Acceptance 
of Solar Assisted Domestic Water Heating• 
Systems (1987) FREE 

Demonstration Solar Financing Program (1980) 
$12.40 

Rebuttal to the Pacific Telesis Group on 
Cross-Subsidization Issues (1986) $50.00 

Report on Pacific Bell's Leadership Devel-

 

opment Program (1987) FREE 

Report on Plant Modernization of Pacific 
Bell (1985) $20.00 

 

Report on Plant Utilization Management at 
Pacific Bell FREE 

 

Report to the Legislature per AB 2764 
(Baseline Report) (1987) FREE 

 

Revenue Equipment Historical Cost 
(Report-511) $ 6.00 

Revieca of Pacific Bell's Capital Investment 
Decision-Making Process (1988) $ 5.00 

 

Risk, Return, and Ratemaking (1986) FREE 

 

----, Summary of Activity 1980-83 $ 7.50 

 

Distribution of Revenue by Minimum Rate 
Tariff (report 601) $ 6.00 

En Banc Hearing on Alternative Regulatory 
Frameworks for Local change Carriers 
(1987) $45.00 

Fuel and Oil Cost and Performance 
(report 521) $ 5.50 

 

Highway Carriers Prevailing Wage Report 
(Report 187) FRT~ 

Historical Cost of Vehicle Classes Related 
to Transition Tariff 15 (report 511) 

$ 6.50 

How the CPUC Regulates Public Utilities and 
Transportation Companies (198?) FREE 

Solar Industry Study: The effects of OII-42 
Rebate and Loan Program on the Solar In-

 

dustry in Califo:cni.a ( 1983 ) $25.00 

Staff Reort on Pacific Bell's Capital De-

 

cision-Making Process (1988) $ 5.00 

Standard Practice for Cost-Benefit Analysis 
of Conservation and Load-Managemen~t'Pro-

 

grams (1983) $ 5.00 

Statistical and Economic Analysis of the 
Energy Baseline Program (1987) $27.60 

Supplemental Report on Plant Utilization 
Management at Pacific Bell (1986) $ 5.00 

 

Supplemental Reports of SRI International 
and the Salazar Oakford Company on Paci-
fic Bell's Capital Decision-Making Pro-

 

cess (1988) $ 5.00 

Independent Evaluation of SRI International's 
Review of Pacific-Bell's Capital Investment 
Decision-Making Process (1988) $ 5.00 

Potential Health Effects of Electric Pocaer 
Facilities (1989) govt employees FREE 
all others (1 copy per person) $20.00 

   

Public Hearing on Public Utilities Divers-

 

ification (1985) $45.00 

Publication of a Negative Declaration (1987) 
~~EE 

Technical Appendix to: A Review of Pacific 
Bell's Capital Investment Decision-Making 
Process (3 vol., $25/each) $75.00 

Trucking En Banc (3 vo1.) (1988) $45.00 

Working Paper Series, Volume I (1988) FREE 

 



MISCELLANEOUS 
PUC Code 
Rules of Practice & Procedure 
Annual Report of the~Commission 

- first copy 
- additional copies 

Telephone Directory 
Standard Practice U-4 
CPUC Workplan - first copy 

- additional copies 

Per CoAY 
$ 5.33 

.50 

free 
10.00 
1.50 
2.50 
FREE 
10.00 

 DCX,"tJMENTS PRICE LIST • 
January 1,1990 

 

How 'to Order 
Send payment with request. No invoice 

will be sent.. • 
California Public Utilities Commission 
Fiscal Department 
Attention: Cashier 
505 Van Ness Avenue 

 

Most documents are also available from: 

California Public Utilities Commission 
107 South Broadway 
Los Angeles, CA 90012 
(213) 620-2564 • 

  

San Francisco, CA 94102 
(415).557-1812 

Documents can be purchased in person from 

 

Room 1003. 

  

SUBSCRIPTIONS 
Daily Calendar 
Bi-Weekly Calendar 
Daily Transportation Calendar 
Agenda 

 

OPIONIONS AND ORDERS Per Volume 
Volumes - 1-10 2nd Series $ 50.00 
Volumes 11- , 2nd Series $ 90.00 
available only from: PUR Reports 

2111 Wilson Blvd. 

 

Per Year 
$ 125.00 

50.00 
75.00 
75.00 

 

Suite 200 
Arlington, Va 22201 
1-800-368-5001 

 

MAPS Per Copy 
Electric Service Areas (?/69) $ 2.50 
Electric Generatir~ Stations, Transmission 

Lines &.Interconnecting Systems (12/6?) 2.00 
Areas Served with Gas (1/68) 2.00 
Principal Gas Trunk Lines (7/61) 1.50 
Telephone Toll Routes (4/62) 1.50 
Telephone Exchange Areas (1/89) 3.00 

 

GENERAL ORDERS Per Copy 
General Orders Book $ 5.00 
General Orders - first copy FREE 

- each additional .50 
**EXCEPT FOR: • 

General Order 95 
"Rules for Overhead Line Construction" 
Available only from: 
Department of General Services 
Documents and Publications 
P.O. Box 1015 
North Highlands, CA 95660 
(916) 973-3700 $ 15.15 

General~Order 112-D 
"Rules Governing Design, Construction, 

Testing, Maintenance and Operation of Util-
ity Gas Gathering, Transmission and Distri-

 

bution Piping Systems" $ 15.00 
General Order 138 

"Rules for Construction of Customer-
Provided Equipment to Public Utility Tele-

 

phone Company Systems" $ 1.50  

LISTS OF CARRIERS AND UTILITIES Per Copy 
Water and Sewer $ 5.00 
Gas and Electric 1.00 
Telephone 
(includes interexchange, local, radio-

 

telephone, cellular telephone) $ 1.00 
Passenger Stage Corporations 10.00 
Charter Party Carriers 20.00 

UNIFORM SYSTEM OF ACCOUNTS 
Water - Class A 

- Classes B, C & D 
Motor Carriers of Property 
Class III 

Motor Carriers of Passengers 
Class II & III 

Utilities not listed above: 
Superintendent of Documents 
U.S. Government Printing Office 
P.O. Box 1533 
Washington, DC 20013 

GROUND TRANSPORTATION ACCESS Each 
Area Airport $ 7.00 

TANFORD SYMPOSIA Per Copy 
Energy Utilities: The Next 10 Years (1981) 

$ 6.00 

Today's Challenge Tomorroca's Change (1983) 
$ 6.50 

Technological Frontiers and the Public 
Utilities: The Regulatory Challenge (1984) 

Co. S~ 

  

Per Copy 
$ 5.00 

10.00 

1.00 

1.00 

S 

 



THE PUBLIC UTILITIES COMMISSION 
AND CONSUMER COMPLAINTS 

 

The PUC is aquasi-judicial, quasi-legislative 
body established by the State Constitution to 
regulate privately owned providers of public 
services, which operate as monopolies. There are 
three ways to let the PUC know your views on 
utility issues.  

.. "Utilities",from last column 
and service complaints, because utility 
representatives are present and ready to help. Or 
the Administrative Law judge may ask the utility to 
handle a complaint and report back on the 
resolution. 

Excerpted from Newsletter 
published by TURN, September 1,1989 

  

THE INFORMAL COMPLAINT 
Consumers can call the PUC's Consumer Affairs 

Branch (CAB). The CAB handles protests, inquiries 
and initial service or billing complaints. The goal of 
informal complaints is to settle complaints quickly if 
possible, and prevent formal complaints. Informal 
complaints can be placed with the CAB over the 
phone or in writing. Be prepared to provide the 
CAB with copies of bills, letters and other 
documents supporting your complaint. The CAB 
makes a decision based on the evidence. Customers 
who are not satisfied with the CAB's opinion may 
file a formal complaint with the PUC. 

Customers may deposit disputed utility 
payments with the CAB, while waiting for 
resolution of the dispute. If the CAB rules in favor 
of the consumer, the deposit will be refunded. To 
file an informal complaint, contact the CAB. 

 

THE FORMAL COMPLAINT 
Filing a formal complaint is more complicated than 
an informal complaint. Complaints that do not 
comply with technical or procedural rules can be 
rejected by the Docket Office. In a formal complaint 
the burden of proof is on the plaintiff. The customer 
who files a formal complaint needs to be prepazed to 
offer a judge testimony, documents and other 
supporting evidence. 

PUBLIC PARTICIPATION HEARINGS 
The PUC schedules public participation 

hearings for all general rate cases and for other cases 
of widespread interest. They provide customers a 
chance to comment on rate increases and other 
issues. Notification of public participation hearings 
comes through bill inserts explaining the case, and 
the time, date and place of the hearing(s). 

To make your views known, simply attend the 
public participation hearing and sign in, indicating 
your desire to speak. All public comments are 
recorded and made a part of the record in the case. 
If you aze unable to attend the hearing, send written 
comments to the Public Advisor's Office, and ask 
that they also be made a part of the formal record in 
the proceeding. Public paztiapation hearings in 
general rate cases are a good place to raise billing 

Continued in next column, "Utilities" 

 

HON1 TO PROTECT YOUR PENSION 
BENEFITS 

 

Workers who expect to receive pension fund 
benefits, or retirees who already receive them, 
should check on their pension plans to see how they 
are doing. Karen W. Ferguson, director of the non-
profit Pension Rights Center suggests that you start 
with the annual one or two page financial summary 
of the plan that the employer provides workers or 
retirees. It is a useful guide to know how well the 
plan's investments are faring. 

In addition, if a retiree or worker asks in writing, 
the employer is required to provide a copy of the 
detailed report the plan files with the federal 
government. This is called a Form 5500 or in the 
case of employers with fewer than 100 paztiapants, 
a Form 5500C. A booklet explaining more about 
pensions entitled 'Trotecting Your Pension Money" 
is available for $6.00 from Pension Publications, Box 
D. Suite 704, 918 -16th St. N.W., Washington, D.C. + 
20006. 

Workers' rights with the Pension Benefit 
Guaranty Corporation (the government agency 
assigned to protect pensions) aze explained in "Your 
Pension, Things You Should Know About Your 
Pension Plan." It is available for $1.00 from the 
Superintendent of Documents, Government Printing 
Office, Washington, D.C. 20402-9325. 

HOWARD OWENS, PRESIDENT 
•EDUCATION AND RESEARCH FUND 

 

Howard L. Owens, president of the Congress of 
California Seniors, was unanimously elected . 
president of the CCS Education and Research Fund 
at the September board meeting of the fund. Mr. 
Owens replaced George Sandy as president. Mr. 
Sandy retired for health reasons. However, he will 
continue to serve as a member of the board. He 
served as president from 1984 to 1989 and played a 
vital role in establishing and building the fund. 

The boazd also revised its by-laws, heard a 
report on the Telecommunications project and 
authorized the president to negotiate the hiring of a 
new executive director of the fund. 

3 

  



'41 

TELECOMMUNICATIONS QUESTIONAIR s l 

 

(Complete and mail to Sacramento Office) Y 

 

Confusing choices and rapid changes in telecommunications inspired the Congress of California Seniors Education 
and Research Fund's (CCSERF) project to educate Senior Citizens on telephone issues. 

   

CCSERF has been funded by a grant from the Telecommunications Education Trust, ~established by the California 
Public Utilities Commission (CPUC). CCSERF needs your help to choose the most important telephone issues to be 
addressed in workshops and educational literature. 

. Please~Check Off Thè Three (3) Most Important Issues To You! 

 

Basic Local Service Options 

Long Distange Service Options 

 Telecommunication Services for 
Non-English Speaking 

 

  
   

Telephone Equipment Options 

Customer Rights and Obligations 

Lifeline Telephone Service for Low 
Income Customers 

elecommunication Services for Deaf 
and Disabled Persons  

Bills (Reading and Paying) 

Resolving Complaints 

®Making Senior Needs Known to 
State Regulators and Policy 
Makers 

 

If you want to receive telephone materials list your name and address. 

 

Name Phone No. _ 

Address 

 

Organization Affiliation (if any) 

Mail to: Congress of California Seniors 
1010 Eleventh St., Suite 204 

Sacramento, CA 95814 

 

CCS Education and Research Fund, Inc. 
30 jack London Village, Room 219 
Oakland, CA 94607 

 

Non-Profit 
Organization 
U. S. Postage 

PAID 
Permit No. 578 
Oakland, CA 
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We, in the UAW, support the Congress of California Seniors because it is an 
organization with a program geared to the best interest of this state's senior 
citizens. The objectives of the UAW retiree program are the objectives of the 
C.C.S. Together we can work in unity and achieve results that would otherwise 
be unobtainable. 

A national health care program is a top priority within the UAW. It is only 
through coalitions with the C.C.S. and N.C.S.C. that such a program will 
become a reality. For these reasons, the UAW is honored to be affiliated with 
the Congress of California Seniors. 

 

Bruce Lee 
Director 
UAW Western Region Six 
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Dear Fellow Members, 

PEACE! Nuclear 
disarmament has begun. The 
INF Treaty is the first step. Wye 
have called for these actions 
since our organization was 
founded. Let us redouble our 
effort to make sure this process 
continues. 

PEACE! A National 
Health Plan is now on the 
Agenda. Unions, doctors, 
corporation leaders, the New 
York Times, the New England 
Journal of Medicine and 
millions of Americans now 
favor this idea. 

PEACE! Money from the Arms Budget should now be 
available for this vital need for all of us 

Let this Convention resolve that Peace and National 
Health care is our Agenda for the 1990's 

 

Fraternally, 

 

George Sandy 
President 



EDMUND G. "PAT" BROWN 

 

Pat Brown was first elected to political 
office in 1943 as the District Attorney of 
San Francisco. He later served as the chief 
law enforcement officer of this state when 
he was elected Attorney General in 1950. 
After serving two terms he was elected 
Governor of California and served from 
1959 until 1967. 

Since leaving the Governor's office, Pat 
Brown has maintained an active law  prac-
tice specializing in international and busi-
ness law as a senior partner with the firm 
of Ball, Hunt, Hart, Brown and Baerwitz 
in Los Angeles. He remains involved in  pol-

 

iticsand chairs numerous special projects 
and campaigns. 

Governor Brown is the Honorary 
Chairman of the Edmund G. "Pat" Brown Institute of Public Affairs, anon-partisan, non-
profit organization committed to helping Californians and their elected leaders deal more 
effectively with the key issues that affect our state. 

The Governor has authored numerous articles and two books. He counts among his 
greatest achiever~nents the California Water Project, which was the largest public works 
project of its time, and the Master Plan for Higher Education which built three new cam-
puses for the University of California and six new state colleges. 

Governor Brown is a third generation Californian born in San Francisco on Apri121, 
1905. He is married to Bernice Layne Brown and they have four children and ten grand-
-children.The Governor and Mrs. Brown enjoy playing golf and have traveled extensive-
ly throughout the world. 

 



 

LEO McCARTHY 

  

 

~,z 

 

 

If there is one thing that stands 
out throughout the public career of 
Lt. Gov Leo T. McCarthy it is his con-
cern and support of those who strug-
gle for their rightful place in our 
Society. 

A former San Francisco Supervisor 
and an Assemblyman for fourteen 
years, including six and one half 
years as Speaker. He has compiled 
one of the finest voting records in 
that House on Seniors issues. 

First elected Lieutenant Governor in 1982, he has earned a reputation for 
solving tough problems in a sensitive, people-oriented manner. Seniors in 
the state of California are proud of their long time ally Leo McCarthy. 

   



 

ABOUT THE CONGRESS OF CALIFORNIA SENIORS . . 

 

Short History: 
The Congress of California Seniors held its founding Convention in Fresno twelve years ago in 1977. 

Since then, the Statewide Congress and its fifteen regional branches and its 450+ affiliated groups have 
worked on a large array of local, state and national issues. 

Recently, the Congress of California Seniors has led the fight in California to save the Social Security 
COLA and to protect Medicare and other social programs for the elderly and the poor from wholesale 
dismantling by the Administration and its right wing supporters in Washington. Much is still threatened, 
and many positive improvements need "Senior Power" to make them happen. 

 

Structure: 
Each affiliated group is entitled to representation in the Congress' regional organization for that area, 

and is entitled to representation at the annual Convention, according to the number of its members. In 
addition, the Congress' State Board includes the Chair and one elected representative from each region, 
and fifteen at large Board members. Every other year, the annual Convention elects State Officers. 

 

Past Presidents: 
Carl Jones 1977 - 1980 
Clifford Holliday 1980 - 1984 
George Sandy 1984 - 

Annual Dues: 
2 to 50 members $ 20.00 Individuals may also support the 
51 to 100 members $ 50.00 Congress of California Seniors: 
101 to 250 members $ 75.00 Associate member $ 6.00 
251 to 500 members $100.00 Contributing member $25.00 
501 to 1000 members $125.00 Sponsoring member $50.00 
1001 or more members $250.00 Sustaining member $75.00 

 

All checks for club or individual members should be made to the Congress of California Seniors, c% 
Sacramento office (see below for address). 

 

SACRAMENTO OFFICE 
1010 Eleventh Street 

Sacramento, CA 95814 
(916) 442-4474 

 

OAKLAND OFFICE 
477 Fifteenth Street 
Oakland, CA 94612 

(415) 834-2281 

LOS ANGELES OFFICE 
1616 W. Ninth St., Suite B7 

Los~Angeles, CA 90015 
(213) 385-9533 



CONVENTION COMMITTEE 
Maxine Blackwell 
Florene Derby 
Inell Woods 
Margaret Sowma 
Nate DiBaisi 
Art Petitt 
Lou Loveridge 
George Sandy 
Jack McCormick  

 

Dick Palmer 
Ruben Negrete 

Cliff Holliday 
Dr. Sol Londe 

Al Cooper 
Dorthy Cate. 
Art Kaunisto 

Ted Tarail 
Nick Pavletich 

  

Jim Fitzharris, Chair 
Carl Rogers, Rob Leonard, Staff 

  

"I salute the Congress o f 
Cacli f orniac Seniors. I pledge to 

work with you for; ,a-kinder and 
gentler America',:: in .REALITY 

and not dust in rhetoric. 

"History judges a nation not by 
its military might or gross 
national product but by its 

compassion for the young, the 
weak, the elderly, and the ill." 

 

Congressman Henry A. Waxman 
Chairman 

House Subcommitee on Health 
and the Environment 



 

.f 

 

About our advertisers and exhibitors .. . 

 

The leadership and members of the Congress of •California Seniors 
would like to express our heartfelt thanks for ̀ all~~those individuals, 
groups, and businesses who supported this Convention and this Pro-
gram Book through paid advertisements and exhibitor booths. Your 
help, now and in the future, builds the Congress of California Seniors 
as a positive force for the benefit of senior citizens and their families. 

It should be noted, however, that paid advertisement or the purchase 
of booth space does not- mean and should not be construed as meaning 
any endorsement by the Congress of California Seniors for any prod-
uct or service offered by-any advertiser or exhibitor at this convention. 

 

GREETINGS FROM ' 

     

3816 Woodruff Ave., Suite 204, Long Beach, CA 90808 



 

ML:do opeiu 30, a~-eio 

 

Los ~1.ngeles, CaCfornia 90015 

           

AFL-CIO AFL-UO 

 

~~Y~a ~ 5.~.1 . ~(.1., Local 660 - .~~..', ~ 
seiu 

' ~ ~ ~ from 

SixSixty Seniors ~Issociation 

 

9.~0 7~Vest 7~Vashington Boulevard 

 

SENIOR POWER 
Everyone talks about it! 

We do something about it! 

 

The non-partisan Seniors Coalition Political Action Committee, composed of leaders 
in the senior community, gets involved in political campaigns at all levels of government. 

We first carefully check with all candidates running for an office as to their posi-
tion on senior issues. Then, we vote as to whether we should give our support to one 
of the contenders. Finally, if we do so vote, we work independently for that candidate. 

We welcome your input, your ideas and your financial support. 

Seniors Political Action Committee 
1525 South Robertson Blvd. 

Los Angeles, California 90035 

  



                             

POWER LIl~~ES 
FOR SEI~ZORS~ 

  

We provide special services to our senior customers: 

• Free Energy Conservation Programs 
• Medical Baseline Allowances 
• Third Party Notification 
• Payment Arrangements 
• Level Pay Plan 
• Speech and Hearing Impaired (TDD) Line. 

 

If you~are a senior, just call your local Edison business office at the 
number shown on your Edison bill for information about these 
special services. 

Our Senior Consumer Energy Program is available to senior 
organizations and groups: 

• Presentations by our Senior Advisors 
• "Powerlines For Seniors" publications on a variety of 

topics, including safety, heat/cold stress, crime and 
fraud, and other subjects. 

For more information on how your group can take advantage of our 
special services for seniors, write to: 

Senior Energy Consumer Program 
P.O. Box 800 

Rosemead, CA 91770 

  

Southern California Edison 
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Pro ,Tem 
David Roberti 
Congratulates 

The Congress of 
California 

Seniors On Their 
12th Anniversary 

We Salute the 
Congress of California Seniors. 

American Savings 
Home of 7Y~ie American Patriots Club® 

Ifyou're 60 orovey it pays to join. 
Find out today about all 

the great discounts for our members. 

AMERICAN SAVINGS 
Banking The American Way 



 

3971 Pixie Avenue 
Lakewood, California 90712 

(213) 420-1481 • (213) 638-7870 • (714) 894-5583 
Betty Murphy, President 

Ray Vespia, Vice President Alice Lott, Recording Secretary 
Velma Linton, Fieaecial Secretary Sam Borkin, Sergeant-st--Arms 
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UAW LOCAL 148 
Representing Long Beach Unit 
Douglas Aircraft Co. Employees 

Retired Workers Chapter 

The 
I. B. E.W. 
LOCAL UNION 332 

Salutes the 

Congress of 
California Seniors 

for their years 
of work toward a 
better America 
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The Workmen's Circle 
1525 So. Robertson Blvd. 
Los Angeles, CA 90035 
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Cordial Greetings 
to the 

CONGRESS OF 
CALIFORNIA 
SENIORS 
o~ its 
12th 
Anniversary 

Teamsters Retirees Chapter 
Stockton - Modesto 
Wendel J. Kiser, President 

The Congress of California Seniors . 

of Region Ill, 
extends special greetings 

to the convention. 
It supports the 

convention program for 

Peace, 
Jobs 

and 

National Health Care 
for all Americans. 

 



courses, institutes, workshops and other types of learning programs. 
5. To promote life-long education of the highest quality for senior citizens through lecture 

Steven Grant 
Recording Secretary 

Luiz Ramos 
Vice President 

WHAT THE CONGRESS STANDS FOR 

1. To promote the interest of California Senior Citizens in local, state and federal 
concerns. 

2. To encourage greater •opportunities for Civic Service by Senior Citizens. 

3. To act as a clearing house for the exchange of information, ideas and experiences 
among affiliated members and groups. 

4. To engage in fact finding and analysis of issues, to publish the results of such studies, to 
provide a responsible and articulate voice for senior citizens and to conduct other types 
of public relations activities. 

6. To be non-profit, non-partisan and to promote social welfare by assuming the role of 
advocate to influence appropriate legislation and take such other lawful action as 
necessary for the implementation of the objectives and principles set forth herein. 

7. Any Senior Citizens Club or any other organization whose objective is to serve the 
economic, educational, spiritual or social needs of California Seniors may apply for 
affiliation, regardless of it's members' color, ethnic background, creed, religion or 
national origin. Affiliation is voluntary. The identity, autonomy and freedom of 
political choice of all affiliates shall be retained, recognized, and guaranteed. 

 

We Support the 

Congress of 
California Seniors 
Local 230 LG4W Retirees 

 

John Allard AI Sa/vat 
President Financial Secretary 

George Weiss 
Sergeant-At Arms 
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SOUTHERN CALIFORNIA 

TEAMSTER RETIREES ASSOCIATION 
1616 West 9th St., Room 5-D, Los Angeles, Calif. 90015 

MEMBER OF 
• CONGRESS OF CALIFORNIA SENIORS 

CHARTER MEMBER OF NATIONAL COUNCIL OF SENIOR CITIZENS 

 

TELEPHONE 

381-3058 

~~ 
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Nicholas C. Petris 
Member, California Legislature 
NINTH SENATORIAL DISTRICT 

SACRAMENTO ADDRESS 

STATE CAPITOL 
95814 

(916) 445-6577 

LEGISLATIVE ADDRESS 

1111 JACKSON STREET 
SUITE 7016 

Oakland, CA 94608-4978 
(415) 464-1333 

GREETINGS FROM 

Greater Los Angeles Unity Chapter 
National Council of Senior Citizens 

Dorothy Cate - President 
Catherine Bruce - Treasurer 

Edna Haynes - Membership Sec'y 

IN UNITY THERE IS STRENGTH 

AMALGAMATED CLOTHING 
AND TEXTILE WORKERS UNION 

RETIREES 

25O1 Sa Hill Street 
Los Angeles, CA 90007 

(213) 749-6161 

 

Teamsters Local Union No. 748 
1222 I Street 

Modesto, California 95354 

Ronald Ashlock. 
Secretary-?3~easurer 

 

CONGRATULATIONS 

Assemblyman 
Bob Epple 

Assembly, 63rd District 

GREETINGS FROM 

L,os Angeles United 
SENIOR CITIZENS CLUB 

1215 Sa St. Andrews Place 
L,os Angeles, CA 90019 

(818) 785.6825 

For a stronger and united Senior 
Movement, for higher pensions, and 

National Health Service for all 
Americaru 

Louis Weinstock, President 
Fred Firestone, Vice-President 



     

J11 

 

GREETINGS FROM 

1 `-

   

INSURANCE SERVICES INCORPORATED 

SINCE 1979 

 

~~ 

 

• DELTA CARE/PMI DENTAL & VISION PLANS 

• BRONSON VITAMIN PROGRAM 

• MONUMENTAL GENERAL MEDICARE SUPPLEMENT, 
SUPPLEMENTAL CANCER, & TRAVEL ACCIDENT PLAN 

• CERTIFA~ MAIL ORDER PRESCRIPTION PLAN 

 

• LONG TERM CARE PLANS 

  

P.O. BOX 5001 • MONROVIA, CA 91016 
(818) 359-9347 

TOLL FREE 1-800-841-6238 

l 
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The United Steelworkers of America 
AFL-CIO/ClC 

 

Take pride in giving special recognition to all 
retired trade union members. 

The good benefits we receive and maintain today, 
were won through your efforts and determination, 

and we say 
. "THANK YOU:' 

Keep up the good work! 
Robert R. Guadiana, 
Director District 39 
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I.L.W.U. CREDIT UNION 
ITS fVEfVBERS & OFFICI~S 

WISH TO CONGRATUATE YOU ON YOUR 
TWELFTH ANNUAL 

CONGRESS OF CP~IFORNIA SENIORS 
CONVENTION 

 

BOARD OF DIRECTORS: 
HOWARD LANE 

RON TOBIN 

LEWIS WRIGHT 

JACKIE SMITH 

HARRY WHITE 

GENERAL MANAGER: 

JACKIE SMITH 

 

KEVIN SULLIVAN 

DIANE GARCIA 

NATE DIBIASI 

SUPERVISORY COMMITTEE: 

    



 

Retiree Clubs of 
IAM & AW Lodge 50 
LABORERS Local 89 

TEAMSTERS Local 36 
TEAMSTERS Local 481 
TEAMSTERS Local 542 
TEAMSTERS Local 683 

UNITED FOOD & COMMERCIAL 
WORKERS Local 135 

 

SAN DIEGO COUNTY 
RETIREE CLUBS 

 

say 

CONGRATULATIONS 

to the 

Congress of California Seniors 
1Uvelfth Annual Convention . 

from 

 

Federation of Retired Union Members 
F.O.R.U.M. #3745 

    

Paul Russo, V.P. REGION 8, C.C.S. 

       



   

Dan Swinton 
Executive Dirjector 

Henry Fiering 
Administrator 

 

630 So. Shatto Place 
Los Angeles, CA 90005 

[213] 380-8204 
(800] 634-4633 

     

Our Best Wishes 

1 ' Pacific Union Dental 

    

Serving Employee Groups, Labor Organizations, and Public Employees since 1.975. 

2200 Powell Street, Suite 805 
Emeryville, CA 94608 

1-800-533-5303 

  

- ~ nnn_naid dnntnl nlan ... a pre-paid dental plan 

 

Salutes our Senior Citizens 
Your free Information and Referral Line 

To Better Medical Care 

~J~00 ~~]Q 

  



 

State Board of Director's Meeting 

President's Reception 

LOCATION 
Nautilus Room 

Seafazer Room 

SUNDAY, APRIL 2 
4:00 P.M. 

7:00 P.M. 

 

1989 Congress of California Seniors 
Twelfth Anniversary Convention 

Apri13 - 5, 1989 
Golden Sails Hotel Long Beach, California 

PROGRAM 

   

MONDAY, APRIL 3 
Flying Sails Restaurant 

Crystal Ballroom 

Crystal Ballroom 
Crystal Ballroom 
Crystal Ballroom 
Crystal Ballroom 
Marina Ballroom 

Flying Sails Restaurant 

Continental Breakfast Buffet (Regular Menu Available) 
Registration 
Meetings: 

Resolutions Committee 
By-laws Committee 
Nominations and Election Committee 
Credentials Committee _ 

10:00 A.M. F.O.R.U.M. (Federation of Retired Union Members) Conference 
Noon Lunch - Sandwich and Salad Buffet (Regular Menu Available) 

GENERAL SESSION 

7:00 A.M. 
8:00 A.M. 
9:00 A.M. 

  

Crystal Ballroom 1:00 P.M. Call to Order ' 
Mr. George Sandy, President 

. Invocation - Sister Mechtilde Lauer, IHM, Southern California 
Interfaith Coalition on Aging 

Pledge of Allegiance - Mrs. Maxine Blackwell 
Welcome from City of Long Beach - The Hon. Dan Caztgena 
Welcome from California State Assembly member - The Hon. Dave 

Elder 
Report of Rules Committee - Mr. Hazley Waite, Chair 
Keynote Address: The Honorable Edmund G. "Pat" Brown 

   

5:00 P.M. 
7:00 P.M. 
8:30 P.M. 

President's Address - Mr. George Sandy 
Report - Gail Dratch, Political Director, 
National Council of Senior Citizens 
Recess 
Luau Buffet ... Entertainment 
Nomination Committee Report: 

Nominations from Floor 
Introduction of Candidates 
Acceptance by Candidates 
Talks by Nominees 

  

    

 

Poolside 
Crystal Ballroom 

TUESDAY, APRIL 4 
7:00 A.M. 
8:00 A.M. 
8:30 A.M. 

Continental Breakfast Buffet (Regular Menu Available) 
Registration 
Polls Open  

Flying Sails Restaurant 

 



9:00 A.M. 

11:00 A.M. 
11:15 A.M. 
Noon 

1:30 P.M. 

 

5:00 P.M. 
5:30 P.M. 
7:00 P.M. 

9:00 P.M.~ 

 

Crystal Ballroom 

 

Flying Sails Restaurant 

Crystal Ballroom 

 

Crystal Ballroom 

Crystal Ballroom 

  

PLENARY SESSION 

Theme: "Childcare - Long-term Care - Tender Loving Care" 
As seniors we are concerned about lifestyle protection, economic 

well-being, preservation of pensions, decent, safe, affordable 
housing, access to health care, and peace and disarmament. 

We care about our children and our children's children. What kind 
of future are we preparing? 

Panel Discussion - "Senior's Response to the Issues of the Nineties" 
Dr. Sol Londe, Moderator - Physicians for Social Responsibility 
Questions and Answers 
Break 
Resolutions 
lunch - Sandwich acid Salad Buffet (Regular Menu Available) 

PLENARY SESSION RECONVENES 

Mr. George Sandy, Convener 
Major Address: "Policy-makers Responsibility to Older Americans" 

The Honorable Leo McCarthy, Lt. Governor, State of California 
Panel Discussion - The Hon. Elizabeth Whittney, Former Treasurer, 

State of California 
Ms. Faye Washington, General Manager, Los Angeles City Area 

Agency on Aging 
Questions and Answers 
By-laws Committee Report 
Discussion and Adoption of By-laws 
Resolutions Committee Report 
Discussion and Adoption of Resolutions 
"Open Mike" 
Recess 

Polls Close 

Banquet 
Introductions - Mr. George Sandy 
Special Guest Speaker: Mr. Tim Foley, Director, UAW, 

Retired Workers Department 
Installation of New Officers, Board Members and Trustees 
Dance 

     

WEDNESDAY, APRIL 5 

 

7:00 A.M. Continental Breakfast Buffet (Regular Menu Available) 

PLENARY SESSION 
 

Flying Sails Restaurant 

 

  

 

 

  

 

 
 

  

   

 

9:00 A.M. Mr. George Sandy, Convenor 
Resolutions 

Wrap-up of issues - Mr. Tim Foley 
Message from New President 
Blessing 

1:00 P.M. Closing 

 

 

 

Crystal Ballroom 

 

   

     



We'll alwavs be there.. 
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For 100 years, folks have been_ trusting 
Great Western° to keep their. money safe and sound. 

We 11 be around when you need us. 
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Los Angeles 
Physicians for Social Responsibility 

honors its Board Member 
Dr. Soi Londe 

for his dedication for making 
this a better world. 

 

CONGRATULATIONS TO 

THE CONGRESS OF CALIFORNIA 
SENIORS, INC. 

The Los Angeles County 
Area Agency on Aging 

Advisory Council 

 

Together, we will build 
political strength 

for 
future security 

Officers and Members 
Retired Workers Chapter 

UAW Local 148 

 
National Council of Senior Citizens 

 

     

 

    

   

 

    

     

west side chapter 

Los Angeles  

       

 

J       
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TEAiTH DISTRICT, CALIFORNIA 

Congressman 
Don Edwards 

House of Representatives 
Washington, DC 20515 

(202) 225-3072 

38750 Paseo Padre 
Fremont, CA 94536 
(41S) 792-5320 

1042 West Heddinq Street, Suite 100 
San Jose, California 95126 

(40f~) 247-1711 

CONGRESS OF CALIFORNIA SENIORS 
Congratulations on 11th Anniversary 
From Local 645 U.A.W. Van Nuys 
A wish for continued growth and much future 

success to a fine organization 
From: Officers and 
Members, President Jerry 
Shrieves, Chairman of 
Retiree Chapter, 
John O'Gara 

Local 645 UAW, is the 
home Local of chat proven, 
great leader, who has a 
history of good and very 
successful activities, on 
behalf of members of his 
organizations. 

We proudly present: HOWARD L. OWENS 

Howard says, " National Health is a realistic goal, 
and can be a boon to America. 

"Young people need to be at.rured, 
we care about their future~~" 

  

i 



  

President 

     

Insurance 

 

FELICIA MAHOOD 
SENIOR MPC & SENIOR CLUB 
IT338 Santa Monica Blvd., Los. Angeles, CA 90025 

Congratulations 
to 

Congress of California Seniors, Inc. 
on their 12th anniversary. 

Best wishes for your continued success! 

    

Felicia Mahood Senior Club 

  

BEST WISHES AND 

CONGRATULATIONS ON YOUR 

ELEVENTH ANNIVERSARY YEAR 

OF PROVIDING SUCH-1 A, 

WORTHY SERVICE PROGRAM 

  

Mission Benefit Insurance 
Administrators, Inc. 
(415) 463-2220 

 

Plan Managers • Consultants • Date Processing 

4695 Chabot Drive • Suite 2D7 
Pleasanton, CA 94566 • 415-463-2220 

•~,~. 

  



          

PG&E 
congratulates the 

Congress of 
California Seniors 
on the celebration 

  

of its 12th anniversary 

 

G&E has a tradition of community support and involvement, and we pride 
ourselves on the work we do to improve the quality of life in the areas where we 

all work and live. We offer numerous services to all PG&E customers, but some of the 
following services may be of particular interest to senior citizens: 

 

■ Project HELP ■ ~ Balance Payment Plan 
■ REACH Program . ■ Automatic Payment Service 
■ Medical Baseline - ■ Direct Assistance Program 
■ Free Home Energy Survey 

  

If you would like more information about these programs, call your local PG&E office. 

  

At your service. 



GREETINGS to CALIFORNIA SENIORS on their Annual Convention 

WE OFFER GROUP AND INDIVIDUAL TOURS 
AT SENIOR CITIZEN DISCOUNT RATES 

Orient, Europe, Africa, So. America, 
Caribbean, Australia, United States 

• 
Don't travel alone...Join our Travel Companion Registry 

We are especially happy to work with the Senior Clubs' Tour Organizers. 
• 

   

Call ourSENIOR CITIZEN'S DEPARTMENT TODAY! 

E 
18010 South Crenshaw Boulevard 
Torrance, California 90504-5196 

Professional Travel Planners 
FAX: (213) 323-5667 

Amariean Society 
of Havel Ag¢nh 

Phone: (213) 516-1253 Cable: AGEOFTVL Telex 4950057 
OVER 40 YEARS OF TRAVEL INDUSTRY EXPERIENCE 

Member 

`~►~ 
~~~ 

RETIRED PUBLIC EMPLOYEES' ASSOCIATION OF CALIFORNIA 

WHO ARE WE? 
THE RETIRED PUBLIC EMPLOYEES' ASSOCIATION OF CALIFORNIA is atax-exempt, non-
profit organization incorporated in 1958. It legislatively represents all State, classified school 
and public agency retirees whose agencies contract with the Public Employees' Retirement 
System for processing their retirement payments. 

OUR PURPOSE 
Our primary purpose is the effective use of methods to improve retirement income and 
establish an affordable health plan for our membership; the improvement of mental and 
physical well-being through statewide area workshops, seminars and chapter meetings. 

HOW AND WHERE TO JOIN US 
If you are receiving annuity benefits from the Public Employees' Retirement System of California, you are eligible to 
become a full member of R.P.E.A. Active employees over the age of 50 desiring accurate information about retirement 
problems are eligible to join R.P.E.A., as affiliate members. 

For more information, please contact the main office: 

RETIRED PUBLIC EMPLOYEES' ASSOCIATION 
300 "T" Street 
Sacramento, California 95814 
(916)441-7732 

or contact a local R.P.E.A. representative. 
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RUDY MISKULIN 
PRESIDENT RPEA 

~G `M.PL0:~;FFS 



 

We Salute the Congress of California Seniors 
for their twelve years of 
leadership in promoting, 

seniors programs .. . 

  

Weidner & Associates 
.. 4695 Chabot Drive 

Pleasanton, CA 94566 

  

Plan administrators for LaborManagement 
Pension, Health & Welfare Security, Investment and Insurance Funds 

Providing full computer service programs for membership organizations 

        

NO NEED TO BE ALONE, 
NO NEED TO BE UNPROTECTED WITH 

THE "COMPANION FOR LIFE"'" 
Providing you with a complete, 

cost effective approach to home, 
emergency response systems 

 

CONTACT 
The Council on Aging of Santa Clara County, InG 

2131 The Alameda, San Jose, California 95126 
(4O8) 296-829O 

"Companion For Life"~" is a nationwide program coordinated by 
the Council on Aging of Santa Clara County, Inc., other selected 
agencies on aging and two private sector companies tailored to 

meet the individual needs of the people you serve 

   



 

Oakland, California 

      

Best Wishes 
for the future 
of the Congress 
of California 
Seniors 

 

UAW LOCAL 216 RETIREE CHAPTER 
HAROLD CLEMENTS - Chairman 
VIRGIL COLLINS - Vice Chairman 

RUDY SULENTA - Recwrding Secretary 
BOYD GASTON - financial Secretary 

Board Members 
BILL MARTIN 
JOHN VALDEZ 

ERNEST SHKROUPA 
LEONARD JOHNSON 
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"We Do Make a Difference" 
East Bay Legislative Council 

of Senior Citizens Groups 

Charles G Drasnin, President 
Fred Tillman, Sc, Treasurer 

Alameda County Retired Employees 
Local 616, SEIU 

Salutes 
2~ie Congress of CaCifornia Seniors 

Best wiskes for tke future. 

 

Greetings to the 

Congress of California Seniors 
From 

 

Gardena Valley A,,ffiliated Committee 

on Aging Forum 

OUR GOAL: 
Adequate Health Care For All Americans 

1` 
yL 
~~ .: 
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CAPITOL OF CALIFORNIA COUNCIL 
OF UAW RETIREES 

P.O. Box 15079 
Sacramento, CA 95851-0079 

xww ,oo 

   

Alex Sweeten Jc 
President 

 

Julian Cervantes 
Vice President 

 

Howard Dickerson 
Financial Secty 

& Treasurer 

  

Richard Wingrove 
Recording Secty 



NORTHERN CALIFORNIA 
GRAPHIC COMMUNICATIONS UNION 

RETIREES CLUB 

Your assurance of high standards. 

  

Pl 
PRIN`O 

TRADES LABEL COUNCIL 

HORT ~'l E RN C A~-~~ 
. 

 

BUY UNION .. . 
BUY AMERICAN! 

BEST WISHES 
-FROM-

 

.~i++~t. 
~LOCAL~. 

887 

Representing lN~rkers at :. . 
• Rockwell International 
• Fairchild Control System Co.. 
• ARA Services, Inc. 

AL YBARRA, President 

  

CLAREMONT HOUSE 
RETIREMENT COMMUNITY 

4500 Gilbert Street 
Oakland, CA 94611 

415/658-9266 

 

An Alta Bates Independent Living Facility 

Cannery, Warehousemen, 
Food Processors 

Drivers and Helpers 

Local Union No. 748 

Modesto, California 

  

Best Wishes & 
Congratulations to 

Congress of California Seniors Inc. 
I.B.E.W. 

Retired Members Club #332 
f San dose, California 

President, Ed Johnson 

The Los Angeles 
City/County Caucus 

of the 
California Senior 

Legislature 
WELCOMES 

the Delegates and 
Guests to the CCS 
State Convention 

CONGRATULATIONS to CCS 
from the 

(4) Senators and 
(26) Members of the CSL Assembly 

L.A. City/County Caucus 
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Prescriptions Only $3! 
If you're looking for an 

alternative to costly medical 
supplements, you should 
investigate FHP Senior Plan. 

Because with Senior 
Plan, there are no additional 
monthly premiums*. 

That's why if you're 
paying premiums fora Medi-
care supplement you're 
paying too much. If you're 
paying more than $3 for a 
prescription or $5 for an 
office visit you're paying 
too much. 

Far too much. 
When you choose FHP 

Senior Plan, the federal 
government pays all Senior 
Plan costs when you agree  

to receive all your care 
through FHP. 

Your only expense will 
be $5 per office visit-and 
$3 for each prescription. 
And you'll be receiving the 
care of a federally qualified 
Health Maintenance Organ-
ization with over 28 years 
experience. 

Please remember that 
as an FHP member, except 
for emergencies, all of your 
health care services must 
be provided or authorized 
by FHP. 

So, send us the coupon 
or phone FHP at 1-800-
225-4347. (Ask for operator 
#418.) 

Yes, I'd like more care than Medicare at no 
extra cost Please rush additional 
information about FHP's Senior Plan. 

NAME 

ADDRESS 

crlY 

STATE ZIP 

PHONE 

Return this coupon to: 
FHP Senior Plan Administration 

21520 S. Pioneer Boulevard 
Hawaiian Gardens, CA 90716 

1800-225-4347 
FHP® 
HEALTH CARE 

Senior Plan® 
Premiumhealdicase 

L withoutdiepremiums*'" 

'Requires Medicare parts A & B. 
Special programs are available for 
part B only. 



Greetings 
from the 

Los Angeles County 
Federation of Labor/ 

Federation of 
Retired Union Members 

 

Ron Renish 
Chair 

Ray Treles 
Vice Chair 

  

With all good wishes to the 
Congress of California Seniors 

on its 12th Anniversary. 

 

Construction, Production 
and Maintenance Laborers 

Local Union No. 1130 
AFIrCIO Modesto 

Richard D. Crispin, Business Manager 

CONGRATULATIONS 
.. . on 

12 years 
of Growth, Progress, and Effectiveness, 

Statewide, in California . 

California Legislative Council for Older Americans 
330 Ellis Street 

San Francisco,'CA 94102-2759 
415 771-0226 

RETIRED PUBLIC 

EMPLOYEES 

ASSOCIATION 

Of` CALIFORNIA 

CHAPTER 31 

San Jose, California 

  

East Bay Teamsters 
Retirees Association 

sends fraternal greetings 
to the 

Congress of California Seniors 
on its 

12th Anniversary 

George King 
President 

Tom Martino, 
Vice President 

George Rapp,. 
Secretary 

 

Congratulations to 
The Congress of California 

Seniors, Inc 
From: 

Communication Workers of 
America, Loca19510 

AFI~CIO. 

  



 

" E TNANN YOU FOR 

YOUR LEADERSHIP IN THE PAST 

AND WE SUPPORT AND 

ENDORSE YouR LEADERSHIP 

FOR THE FUTURE 
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ALAMEDA COUNTY 
DUILDIN6 AND CONSTRUCTION TRADES COUNCIL 

 

EMPLO yFFS 

RETIRED PUBLIC 
EMPLOYEES ASSOCIATION 

Chapter 31 
Santa Clara County 

 

Greetings 
san Francisco i~wu 

I~oca16 
Pension Club 

255-9th Street 

Keith Eickman, President 
Alpha Hunter, SeC:Treasurer 

 

To Join - Call 
(415) 35?-?241 

or 

(415) 835-318? 

~~~ 
~~ ~ ~~~~ Sew 
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Protect Your Retirement Rights 
Join the Other Public Employees 
Who Work for Your Protection 

Complements 
from the 

Asian Pacific Coalition on Aging 
to the 

Congress of California Seniors 
on it's 

12th Annual Convention 

Asian Pacific Coalition on Aging 
1102 Crenshaw, Room 43, Los Angeles, CA 90019 

Best Wishes 
on your 12th Year of 
Services to Seniors 

from 

The Affiliated Committees on Aging 
1102 South Crenshaw Boulevard 

Los Angeles, California 90019 
(213] 857-6476 

Inell Woods, Chairman 



   

1245 SOUTH WINCHESTER BLVD. 
SAN JOSE, CALIFORNIA 95128-3963 

(408) 984-6045 

2350 RAYBURN BUILDING 
WASHINGTON, D.C. 20515 

(202) 225-2631 

- 

   

.~ 

    

NORMAN Y.:MINETA ` ' 
MEMBER OF CONGRESS 

13th District, California - 

               

.. 

Congratulations .on your 1Zth 
Anniversary. Members of Congress 
are invited to join our Association: 
We provide personal attention to 
our senior depositors. Headquar-
tered in San Rafael, First Federal 
Savings has branches conveniently 
located in Oakland, San Francisco 
and Fairfax. 

  

Hotel, Restaurant & Bartenders Union 

Local #2 Retirees Association 

~' 209 Golden Gate Avenue 

 

San Francisco, California 94102 

  

First Federal 
SAVINGS t~ LOAN ASSOCIATION OF SAN RAFAEL 

  

.on your 
~, 

12th Anniversary 
from 

5 
3 
5 

 

Congratulations and 
Best Wishes 

to the 

  

Tlu desert shall blarrom as therate - Isiah 35.•1 P. O. Box 2571 Hemet, CA 9343 

TEAMWORK & SOLIDARITY 

 

t 

 

d 

 

". r' 
HEM_ ET-SANJACINTO VALLEY COUNCIL 

.OF UAW RETIREES 
p ESA 

s 
L~ o 

Hemet-San Jacinto Valley Council 
UAW Retirees & Spouses 

Officers &Executive Board 
Harry W. Moore, President 

Best Wishes From: 

Congress of California Seniors 

Local 535, S.E.I.U., AFL-CIO, CLC 

RETIRED MEMBERS CHAPTER 

"Social Services Union" 
`American Federation of Nurses" 

  

Greetings to the 

. Congress of California Seniors 

on its. 

11th Anniversary 

SUPERVISOR DON PERATA 
3rd District, Alameda County Board of Supervisors 

  



CONGRATULATIONS 
RETIREES COUNCIL 

SEIU LOCAL 434, 
. AFL-CIO 

FROM: 
ALYNN WILSON 

PRESIDENT 

 

United Public Employees 
Local 790 Retirees 
Congratulates CCS 

Keep up the Good Work! 

Best Uf~ishes for your 
Convention 

ACT.WU Retirees 
2501 So. Hill Street 

Los Angeles, CA 90007 
213-749-6161 
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Greetings from 
Senior Spectrum 

Newspapers 

Sacramento Stockton 
San Francisco San Mateo 

Alameda Contra Costa 
Santa. Clara North Santa Clara South 

Solano Sonoma 
Marin Fresno 
Chico Reno 

Modesto Monteray 
Bakersfield 

Mature Market Publishing 

Over 650,000 readers in: 

Senior Spectrum 
P.O. Bog 13456 . 

For More Information Contact: 

Sacramento, CA 95813 

Excellence in 

  

ankworlcs 
Progressive Printing 

S 2827 Seventh St. 
Berkeley, CA 94710 

(415) 845-7111 
,.~ 



 

REGION 1 - Del Norte, Humboldt, Lake and 
Mendocino Counties 

Evelyn Dean Skaggs 

REGION 2 - San Francisco, San Mateo, Merin and 
Sonoma Counties 

Joe Belardi 
Lucy Forest 
Fred L. Jaramello 
Albert Keller 
Robert Maggiore 
Fred Nau 

 

Frank Paton 
Rev Edward L. Peet 
Bill Price 
Robert Rohatch 
William Silverstein 
Frances Stapp 

  

GREETINGS FROM ASSOCIATE MEMBERS 

REGION 4a & 4b - Santa Clara, Monterey, San 
Benito and Santa Cruz Counties 

Roberta R. Brash Charlotte Suskind 
Pearl Caldwell 
Mary L. Charles 
Herb Goldblum 
John F. Hall 
Mapel Jordan 
Nora C. Loe 
James P. McLoughlin 
Jane Frances Miletich 

Edna McGhee 
. E. Replogle 

F. Crumpley 
L. Nelson 
Oscar Hart 
E.T. Johnson 
C. Hogdon 
Miles Young 

REGION 5 - San Luis Obispo, Santa Barbara and 
Ventura Counties 

Frank A. Mancuso Ray C. Smith 
M. L. Strohbehn 

REGION 3 - Alameda, 
Solaro Counties 

James B. Andersen 
Frances Adler 
Stephanie Allan 
Laura Barnum 
Donald A. Beck 
Leona G. Bethards 
Marjorie Bowman 
Samuel N. Brondz 
Carter Brown 
Mary A. Byrom 
Mike A. Caguin 
Dr. E.G. Castanera 
Anthony T. Cervone 
Harold F. Choate 
Bert Coffey 
Forrest li Crumpley 
Joan E. Del Arroz 
Charles G. Drasnin 
Mr. & Mrs. Harold A. 

Ehrhard 
Lillian Elner 
Arthur )3 Emmes 
Frederick M. Epstein 
Fred Odell Franklin 
Edward G. Fung 
Susie Gaines 
Phillip Gallagher 
Barbara J. Green 
Karl A. Grossenbacher 
Mr. & Mrs. Donald Hardie 
Ed Harnett 
Ellen Hodghead 
Eleanor Hudgins 
Ray Johnson 
Sophie Kagel 
Olga H. Kempton 
Raymond E. Kmetz 
Mr. & Mrs. Stanley Lather 

Angeles County 
Evelyn Lazar 
Carl M. Levin 
Fred L. Lodge 
Dr. Sol Londe 
Hilda Lopez 
Joe Mayzels 
David F. Mencher 
Lorraine C. Ornelas 
Zack Palmer 
Arthur C. Petitt 
Kathy Pillsbury 
Robert Roxby 
Emil Schimmick 
George Schweitzer 
Erma P. Smith 
Hadassah Snider 
Sid Solomon 
Nick Stamis 
Jessie Stern 
Bob Stotelmeyer 
Lillian Tarry 
Marvin Tavlin 
Jack Thomas 
George Toll 
Mary L. Trifiletti 
Mary Utovac 
Harley Waite 
Louis Weinstock 
Thomas J. Whalen 
Honors K. Wilson 
Hugh Christopher 
H. Wilson 
Augusta Polar 

Contra Costa, Napa and 

William Leshe 
Rudolph P. Lindstrom 
Edward J. Logue 
Margo Lovelife 
Joseph McCaffery 
Mr. & Mrs. Jack R. 

McCormick 
Robert A. Marshall 
Thomas J. Martino 
William L. Milano 
George P. Miletich Jr. 
Mark M. Miletich 
Angelo Nigro 
Mildred Bird Post 
Rita M. Pricco 
Anne T. Protopopoff 
Robert J. Pryor 
Lillian Rabinowitz 
Bill Read 
Carl E. Reiner 
Loma Reno 
Sims Revson 
Mr. & Mrs. T. D. Riley 
George Robertson 
Ralph L. Ruggieri 
Timothy J. Sampson 
George & Mary T. Sandy 
Kathryn M. Smick 
Ada Spanier 
William C. Stevenson 
Carolyn Ashe Stokes 
Theodore T. Tamil 
Ike B. Thompson 
Glen H. Utterback 
H. Carmen Wells 
Jules Yanover 
Marshall F. Zahn 

REGION 6 - Los 
John [:Allard 
John C. Attencio 
Sam Bertha 
Horace E. Blackman 
Henry P. Brown 
Norma Brown 
David Wayne Brown 
John H. Butler 
Mr. & Mrs. 0. J. Campbell 
Peggy V. Chandler 
Ula M. Chapen 
Harold H. Clements 
Theodore Cluff 
Herman Cohen 
Virgil Collins 
Bill Colvin 
Richard F. Cook 
Capitols Davis 
Florence Derby 
Marjorie Ellis 
Ted Ellsworth 
Jim Fitzharris 
James C. Green, Jr. 
Sharon Grimpe 
Vera M. Hickman 
Sharon H. Hively 
Clifford Holliday 
Bea Humphrey 
Frank Jehn 
Leonard Johnson 
Martha Johnston 
Ed Klotz 
R. Fred Kugler 

   



MORE GREETINGS 

  

REGION 7 - Orange County 
Mazvin J. Brown William Niven 
Joseph G. Kolina Mabel L. Roberts 

Robert D. Shaffer 

REGION 8 - San Diego and Imperial Counties 
Harold Arneson Lee Martin 
Esther S. Barnard Elma Mendenhall 
Olive F. Borner Arthur Meyer 
Roger Brown Charles A. Miller 
Blanche Bryant Patrick J. Murphy 
Herbert Bryant Mariam Newnum 
Ray W. Bryant Hazold J. Newton 
Evelyn Burris Dorothy Niemeyer 
Lucy Chadd Virginia O'Connor 
A. R. Cramer Robert Orvick 
Caroline L. Crosby J. Parez 
W. L. Curtis Frances E. Russo 
Arthur Deutsch Paul M. Russo 
Thomas H. Haworth Stephen Sesseons 
Dorothy Hurdlow James W. Shea Sr. 
Hertha Eggers Max Sparer 
Hazel Franklin Joe Stern 
Evelyn Glasser Samuel Strizhak 
Max J. Goldlust Henry Teague 
Leon Haskell Cyril Thomas 
Faith Hoag Edward D. Tryon 
Morris Jones, Jr. Mort Vorgenson 
Lula Kairot Helen Waldon 
W. A. McBrayer James Wheeler 
Jack McLaughlin Helen Wing 
Sazah Edith Marney Anne C. Yoakim 

Eunice Youngberg 

REGION 9 - San Bernardino County 
Mr. & Mrs. R. W. Baztosh Ira P. Fulmer 

William A. Koop 

REGION 10 - Riverside County 
George V. Barstow Alice Russell 
Lee Blackman Charles R. Santangelo 
Mr. & Mrs. E. W. Denkhaus Norm Shaffer 
Mary E. Hill Mr. & Mrs. C. B. Sherwood 
E. H. Lundquist John Torchia 
Mr. & Mrs. K. L. Oldfield Mr. & Mrs. 0. E. Schroeder 
Mazy J. Parks J. R. Vefik 
Mr. & Mrs. J. T. Roberts Guido A. Verrengia 

REGION 11 - Fresno, Inyo, Kern, Kings, Madera and 
Tulare Counties 

Nick G. Bronzan Jack J. Kruse 
Mr. & Mrs. Robert Christens Milton D. Lewis 
George Clark Warren K. Ludlow 
Sudie Douglas Rex Mainord 
Phillip Engelman Arnold Mollison 
John A. Engwiller Gordon E. Nunley 
Edward Fritz Henry Prinz 
Joseph W. Gaynes Mildred R. Reising 
Jess Goodman Elmer C. Scheidt 
Fred M. Haines Bazbaza Shattuck 
Allie Jacobs Mr. & Mrs. Louis Smith 
Albert Kinzel Kenneth D. Strickland 

Mary Venolia 

REGION 12 - Mariposa, Merced, San Joaquin, 
Calaueras, Mono, Stanis[aus and Tuolumne Counties 

Delmer Berg John C. Leitch 
Wendel J. Kiser Estelle Streit 

REGION 13 - Alpine, Amador, Sacramento, Yolo and 
E[ Dorado Counties 

Tom Creed Mr. & Mrs. Car! Jones 
Marilyn Johnson Aaron Read 

REGION 14 - Placer, Neuada, Sierra, Colusa, Sutter 
and Yuba Counties 

Laurence G. Lutz 

REGION 15 - Siskyou, Modoc, Trinity, Shasta, 
Lassen, Tehama, Glen, Butte and Plumas Counties 

Archer R. Kirkpatrick Edmond H. Snell 
Ann Vinson 

UAW REPRESENTATIVES 
Ray Ortega, UAW Local 148 Retiree Club 
William Aston, Vice President, UAW Retiree Council 
Virgil Collins, President, UAW Retiree Council 
Mike Dileo, UAW Loca1509 Retiree Club 
Dale Smith, UAW Loca1148 Retiree Club 
John O'Gara, President, UAW Region 6 Retiree Council 
Tim Foley, Director, UAW Retired Workers Dept. 
Jack Turner, NCSC SecretaryTreasurer 
Tom Whalen, UAW National Retired Workers Dept. 
Paul Russo, NCSC Board Member-CCS Vice President 
Harold Clements, Chairman, UAW Local 216 Retiree Club 
John Allazd, Secretary, UAW Local 230 Retiree Club 
Fred L. Lodge, UAW National Retired Workers Dept. 

   

Community Center 
Antonette Pavone 
Irene Kansey 
Valerie Borsky 
James M. Rothchild 

nowitz  

Mira Kostinskaya 
John Pretula 
Alexandra Steinberg 
Harry Stein 

REGION 3 - Oakland Jewish 
Minnie Panitz Ida Rosenbaum. 
Sam Berkowitz Peter & Marie Mercer 
Helem Bromberg Sita Gant 
Mazy De Munez Dora Herszman 

Miriam Rabi 

 



  

Southern California 

Pensions Group I.L.W.U. 
LONGSHORE DIVISION 

  

- President Nate DiBiasi Lou Loveridge - Vice President 

Pete Grassi - Fin. Secretary Shorty Myer - Rec. Secretary 

 

231 West "C" Street % Wilmington, California 90744 

Auxiliary -8 

Southern California 

 

Katie Quadres - Secretary 

     

231 West " C" Street, Wilmington, CA 90744 

  

CONGRATULATIONS ON YOUR 
12TH ANNUAL CONVENTION. 

      

CONGRATULATIONS FROM US TOO! 

Lois Gray - President 

   



Southern California, 
Gas Company " 
Offers Free Services ~ 

      

for Seniors 
The Gas Company has many free services that you can 
arrange easily by phone. 

Service Calls and Appliance Adjustments We make 
service calls and appliance adjustments at no added cost 
to you. 

24-Hour Emergency Response If you have a gas 
emergency any time of the day or night, give us a call. 

Level Pay Billing This plan helps you budget monthly bills 
by spreading your higher winter gas bills over the entire year. 

Third Party Notification You can choose someone (or an 
agency) to receive a copy of any past-due notice sent to you. 
You may find this helpful if you are unable to read the notice, 
you forget or do not understand the notice. 

Community Involvement Energy Programs Gas 
Company-trained community agencies will weatherize your 
home and do minor home-repairs for free. You must meet 
certain limited-income requirements to be eligible. 

   

Call us for additional information on these and other free 
services such as: Payment Plans, Limited Income Assistance 
Referrals, Telecommunications for the Deaf, and 
many more. Our number is on your gas bill or 
in your telephone directory. 

 

THE 

9C~S 

Serving ~u with the right kind of energy. 
Southern California Gas Company 
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CALIFORNIA 

SENIORS 
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JOIN THE 
CONGRESS OF 
CALIFORNIA 
SENIORS 

<~Qe~l h 
z~ 

CONGRESS OF 

CALIFORNIA 
SENIORS 

Your Opportunity 
To Influence 

 

♦ Share your experiences 
with others. 

Congress of California Seniors 
1010 Eleventh Street, #204 
Sacramento, CA 95814 
916/442-4474 • 800/543-3352 

 

The California Voice of the 
National Council of Senior Citizens 

♦ Be active and involved 
in your community. 

~~ 
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♦ Create a better world, 
for you, your children 
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Seniors throughout Califor-
nia have an opportunity to 
make our state-and our 
nation-pay more attention 
to issues affecting older 
Americans. How? 
Through the Congress of 
California Seniors (CCS), a 
non-profit advocacy coali-
tion founded by seniors, for 
seniors. 

Established in 1977, CCS 
enables diverse seniors 
organizations to work to-
gether on such issues as 
health care, Social Security, 
taxes, housing, education 
and pensions. 

Both organizations and in-
dividuals can become 
members of CCS. 
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A Voice in Your 
Neighborhood and 
YoLir Nation 

J-

  

♦ On local and regional levels, CCS 
organizes and mobilizes seniors 
throughout California. Through CCS, 
clubs network with other seniors 
groups and share perspectives on local 
and regional issues. Local clubs work 
with CCS to coordinate issue action 
campaigns in their areas. CCS offers 
issue and leadership seminars to clubs. 

♦ On the state level, CCS provides the 
latest legislative information. Our 
training helps clubs become more 
effective and action-oriented. CCS 
gives members a grass roots forum to 
influence state decision makers. 

♦ On the national level, CCS is the 
California voice of the National Coun-
cil of Senior Citizens (NCSC). Through 
NCSC, members receive frequent up-

 

CCS Issues 

National Health Care 
for All Americans 
Acting on a Variety of Concerns in 
Local and State Forums 
Over the past decade, CCS members 
have witnessed the weakening of our 
country's health care system. We are 
committed to making health care 
accessible to all Americans. 
But CCS issues are not limited to health 
care. They also focus on specific local  

dates on national issues. NCSC sets the 
pace on issues among national sen-
iors organizations and was among the 
first to call for national health care in 
America! 

Join the Congress 
of California Seniors 
Our low-cost membership is extended 
to groups and individuals concerned 
about issues that affect older people. 
Among our members are neighborhood 
groups, church groups, labor unions, 
civic clubs, social clubs, agency associa-
tions, National Council of Senior 
Citizens Clubs, Older Women's League 
chapters, Gray Panther chapters, mobile 
home parks, senior housing associa-
tions and a myriad of others. 

and state concerns raised by our mem-
bers, affiliates, Board and our annual 
delegate convention. 

Issues include: 
♦ An independent, solvent and reliable 
Social Security system ♦ affordable 
housing ♦ a tax system based on the 
ability of people to pay ♦ an education 
system that creates opportunity for all 
levels of our society ♦ an honest and re-
sponsive public service system ♦ money 
saving consumer telephone information. 

Benefits for Individuals 

♦ The Calisenior Report gives you a 
regular source of senior news and 
activities in California. 

♦ Call to action mailings announce 
late-breaking legislative news. These 
mailings describe steps you can take to 
influence the outcome. 

♦ 300 CCS affiliated clubs and mem-
bers give you a voice in your neighbor-
hood. Whether your interests are civic 
or social affairs, you'll enjoy state-wide, 
regional and local prgrams. 

Benefits for Clubs 
♦ Regional and state conventions 
guide CCS issues, programs and 
action strategies. 

♦ Leadership and issue seminars help 
clubs become more effective and 
informed. 

♦ Make a bigger impact in your com-
munity and serve members more effec-
tively with the technical assistance 
CCS provides. CCS assists with publi-
cations and seminars that help clubs 
solve specific organizational problems. 



We are proud to be funded by the Telecommunications Education Trust, established 
by the California Public Utilities Commission to help "senior citizens understand their 
telephone service and equipment options, and protect themselves by being better 
informed". 

 

CCS is providing special outreach efforts to assure that low income, minority and 
non-english speaking senior citizens who are most vulnerable to unfair marketing tactics 
are reached. We are building networks with other organizations working to educate the 
general public on telephone issues so crucial to future generations. 

 

From the Executive Director 

. The Congress of California Seniors has answers to the most frequently asked 
questions about the changes in telephone service and equipment since the breakup 
of American Telephone and Telegraph (AT&T). 

 

CCS SENIORS TELECOMMUNICATE Telephone Information Packets~~include ten 
fact sheets on the ten most important telephone issues to older persons in California. 

Packets include CCS SENIORS TELECOMMUNICATE Telephone Information 
Brochures and Certificates of Participation all designed to improve senior citizen 
access to the latest in telephone information. 

We would like to thank and acknowledge the contributions of Pacific Bell, 
Consumer Action, Toward Utility Rate Normalization, California Rural Legal Assistance 
Foundation and Community Memory. These community organizations have also 
received funding from TET to develop resource materials which The Congress has 
used in the development of these Telephone Information Packets. 

Congress Senior Telephone Directories have been designed and published with 
TET project funds. Directories list senior organizations statewide by ZIP Code Areas 
and by Telephone Company Telephone Book area. 

These CCS Senior Telephone Directories are being used to let seniors know 
which senior organizations in their zip code and telephone book areas have CCS 
Telephone Information. Thank you for your dedication to this project 

,, ZB 

From the President, 

 

Our 1990 Congress of California Seniors Convention is concentrating on positive 
solutions that "Span the Generations". Affordable telephone service is one of our 
top priorities. 



Call Waiting 

Call Forwarding 

Delayed Call 
Forwarding 

Direct Connection . 

 

Speed Calling 

 

TELEPHONE ISSUE #1: BASIC LOCAL SERVICE OPTIONS 

BASIC MONTHLY SERVICE 

The local phone company charges all customers a certain amount each month for 
"basic service". This fee pays for YOUR ACCESS to the phone network, and 
determines the way you will be charged for calls of short distances. It DOES NOT 
affect the amount you pay for long distance calls. You have a choice of monthly 
service plan, depending on iwo factors: 

1. The company serving you. 
2. The capabilities of the "central office" that serves you. 

Measured Rate 
Plans vs. Flat 
Rate Plans 

Many--but not all--Californians can choose between "measured 
rate" and "flat rate": 
. With measured rate service, you pay a set monthly fee plus a 

certain amount for each local call you make. 
. With flat rate service you pay a higher set fee and receive 

unlimited local calls. 

Pacific Bell plans Pacific Bell has four Basic Service Plans: 
1. Measured Rate Universal Lifeline Telephone Service. 
2. Flat Rate Universal Lifeline Telephone Service. 
3. Measured Rate Service. 
4. Flat Rate Service. 

OPTIONAL SERVICES FOR ADDITIONAL MONTHLY CHARGES 

You can purchase the following Optional Services, all of which require a touchtone 
phone. Charges for these features vary depending on your area. Call your business 
office for more details. 

lets you know if someone is trying to get through when you're 
on the phone. It's like having a second telephone line. 
automatically sends your calls to another number of your 
choice , even if it is out-of town. 
routes your calls to another number when your line is busy. 

connects you instantly with another number which you choose, 
as soon as you pick up the receiver. No dialing is required. 
You cannot make any other outgoing calls on this line. 
Incoming calls may be received. 
(available for either 8 or 30 numbers). Allows you to reach certain 
numbers just by dialing one or two digits. Numbers can be local 
or long distance. 

-1-

 



TELEPHONE ISSUE #1: BASIC. LOCAL SERVICE OPTIONS 

 

RESOURCES FOR ADDITIONAL INFORMATION 

 

SERVICE RESOURCE LOCATION PHONE #  

Establishing Service Pacific Bell San Francisco 800-555-1212 
Customer Guide 

Pay Telephone Service Homeless Prevention Oakland 415-839-8955 
Direct Une 

Telecommunications 
Basic Services 

. Telephone Service for 
low income, older and 
disabled persons  

AT&T 

California Rural Legal 
Assistance Foundation  

5918 Stoneridge 
Mall Road, 3rd Floor West 
Pleasanton, CA 94566-3229 

Sacramento 916-446-7904 
San Francisco 415-863-3520 

 

Calling Cards 

First Aid and Survival 
Guide 

Basic Telephone 
Service  

Pacific Bell 

Pacific Bell 

TURN-Inside Line  

San Francisco 800-621-0430 

San Francisco 800-555-1212 

San Francisco 415.929-TURN 

   

Congress of California Seniors Education and Research Fund 
funded by the Telecommunications Education Trust - established by the CPUC 

.~i 26 
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"Zone Calling" 

 

TELEPHONE ISSUE #2: LONG DISTANCE SERVICE OPTIONS 

 

With the break up of AT&T, customers have to obtain service from both a 'Local 
Telephone Service Company' and a 'Long Distance Company; also known as "LONG 
DISTANCE CARRIER". To make long distance calls, customers have to become 
familiar with a whole new dictionary of telephone terms: 

LATH . The State of California is divided into 10 'local telephone service 
areas ; known as LATAs ('local access transport areas'). A LATH 
may include several Area Codes. San Francisco is in Area Code 
415. Area Code 415 and San Francisco are in a LATH which 
also includes Area Code 707 and part of 408. 

. made entirely within a service area or LATH. ("Infra" means 
"within.') A call from downtown L.A. to Santa Monica is an 
intraLATA call. A call from S.F. to Santa Rosa is also an 
intraLATA call, although it travels from one area code to 
another. IntraLATA calls are handled entirely by local phone 
companies. 

. An interLATA call is made from one service area (LATH) to 
another. ("Inter" means "between.') A call from L.A. to San 
Jose is an interLATA call. All calls from California to other 
states are interLATA calls. Only long distance companies can 
handle these calls. 

. In California, a local call is one of 0-8 miles, made within a 
local phone company's service area. (In 1990, this definition 
will be extended to calls of 0-12 miles.) Calls beyond this 
distance are "tole' or "long distance" calls. Charges for toll 
calls are based on the distance the call travels, the time of day 
and the length of time it takes. Local phone companies make toll 
calls within their service areas. 

. In large metropolitan areas, local phone companies use a series 
of "zones" to determine the cost of toll calls to nearby cities. 
Calls to these zones have discounted rates; they are lower than 
regular toll call rates. This is because people make many calls 
to neighboring communities. This zone method of determining 
costs is called "Zone Usage Measurement" or "ZUM". Under ZUM, 
your immediate area is divided into three zones: ("Zone 1') is 
for calls of 0-8 miles. ("Zone 2') is for calls of 9-12 miles. 
(In 1990, this zone will be merged into "Zone 1'). ("Zone 3') is 
for calls of 13-16 miles. Calls beyond this distance are charged 
at higher, "toll ca1P' rates. -1-

 

IntraLATA Calls 

InterLATA Calls 

local Calls 



TELEPHONE ISSUE #2: LONG DISTANCE SERVICE OPTIONS 

MAKING LONG DISTANCE CALLS 

When you call to another service area, the local phone company connects the call 
to a long distance company. The long distance company carries the call almost all the 
way to its destination, which can be in the next county or across the nation. When the 
call reaches the service area of its destination, it is then transferred to the lines of the 
local telephone company serving that area. That local company completes the call to 
the party you are calling. All of this takes a brief moment. 

Although you are charged for long distance calls by fhe long distance company, 
the local phone company doesn't contribute its services for free. The long distance 
company pays the local company an "access charge" for its role in completing these 
calls. You pay for this charge indirectly; you won't see the cost of the local 
connection noted separately on your bill, but it is part of the cost of the long 
distance call. 

CHOOSING A "PRIMARY CARRIER" 

 

 

Most California phone customers select their own long distance company, under 
a system called "Equal Access." When you start a new service, your local phone 
company asks you to choose an Equal Access long distance company; also referred 
to as your "primary long distance carrier." (You are asked to make a decision even 
if you don't expect to make any long distance calls.) Most Californians can choose 
among several companies as their primary carrier. Some rural areas are served by only 
one company. 

RESOURCES FOR ADDITIONAL INFORMATION 

 LOCATION 

San Francisco 

San Francisco 

PHONE # 

800-555-1212 

800-999-7981 

800-555-1212 

415-542-9533 

 
Tip Report 

 

 

San Francisco 

San Francisco 

RESOURCE 

Long Distance Calling Pacific Bell 

long Distance Calling Consumer Action 
Resource Guide & 

Call Bonus Pacific Bell 

Easy Access Long Pacific Bell 
Distance/Pay Telephones 

SERVICE 

Congress of California Seniors Education and Research Fund 
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TELEPHONE ISSUE #3: TELEPHONE EQUIPMENT OPTIONS 

TELEPHONE EQUIPMENT - Evaluating Your Needs for Phone Service 

Touch-tone or Rotary? 

The main difference between 'ouch-tone" and "rotary" is the type of signal they 
send out when dialed. A touch-tone (push-button) has a button for each number and 
sends out an electronic tone when a number is pushed. A rotary has a round dial and 
produces a series of clicks for each number. Dialing is much faster with push-button 
phone, although some push-button phones are not touch-tone. You need the touch-
tone signals if you want to use your phone for "interactive" services such s banking 
by phone or for certain information services, where you use the buttons on your phone 
to choose options. Rotary phones are becoming harder to get: 

Should 1 Buy or Lease My Phone? 

Depending on your needs, you may either buy or lease a telephone. Touch-tone 
phones which are durable cost at least $25 and can go as high as $200-300. Many 
newer, sophisticated electronic touch-tone phones have special features such as 
speed dialing and memory capability and are more expensive. Call local business 
offices if you have certain disabilities, some of these services may be available without 
having to buy expensive equipment. 

Buying a phone is less expensive in the long run than leasing. Leasing provides 
the security that if the phone breaks down, the leasing company will replace or repair 
it at no charge (as long as you did not misuse it). Leasing allows you to try out 
different phones without having to buy. 

Special Optional Features Found on Many New Phones: 

* Automafic Redialing allows you to push one button to redial a number that is busy. 

* Memory allows you to program certain numbers so that all you have to do is push 
one button to dial those numbers. 

* Mute (hold) button prevents the caller from hearing you speak to someone else in 
the room. 

* Speakerphones allow you to hear and be heard without holding a receiver to your 
ear and allows other people in the room to participate in the conversation. 

-1-

 



TELEPHONE ISSUE #3: TELEPHONE EQUIPMENT OPTIONS 

* Cordless Telephones are one-piece receiver/dialers, which allow you to carry the 
phone around your house. These can be particularly valuable for persons with 
disabilities who may face the risk of injury hurrying to answer the phone. Persons 
who are too ill to get up to answer the phone can have a cordless phone placed on 
the bed. A cordless phone can be carried in a pocket or placed on a chair to 
reduce risks. A disadvantage is that the quality of sound coming through a cordless 
phone probably won't be as good as one which is plugged into the wall. If you 
choose a cordless phone, ask about the quality and range of the portable receiver. 
Cordless phones range from $50 to $250. 

When Deciding Which Phone to Get: 

1. Decide which features are important to you. If you don't want extra features, 
don't look at phones which have them. 

2. Don't assume that inexpensive phones are a bargain. Cheap phones break down 
quickly and may end up costing you more to replace. 

3. Compare warranties. A phone with a longer warranty is likely to last longer. 

RESOURCES FOR ADDITIONAL INFORMATION 

SERV/CE RESOURCE LOCATION PHONE # 

Telephone System PacTel Info San Francisco 800-PacTe15 

Calling Convenience Pacific Bell San Francisco 800-555-1212 

Telephone Equipment California Rural Sacramento 916.446-7904 
Legal Assistance San Francisco 415-863-3520 

Establishing Service Pacific Bell San Francisco 800-555-1212 
Customer Guide 

Inside Wiring Pacific Bell Office of Repairs 800-555-1212 
San Francisco ext 611 

Inside Wiring TURN-Inside Line San Francisco 415-929-TURN 

Computer Assistance CompuMentor San Francisco 415-255-6040 

 

Congress of California Seniors Education and Research Fund 
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TELEPHONE ISSUE #4: CUSTOMER RIGHTS AND OBLIGATIONS 

 

GUIDELINES FOR UNDERSTANDING YOUR RIGHTS AND OBLIGATIONS 

Deceptive Advertisements 
When shopping for telephone services and equipment, watch out for deceptive 

advertisements. A deal that sounds "too good to be true" may involve some form of 
deception. 

Compare Identical Models 
You may find several stores selling fhe same model, making price comparison 

easy to do. When asking for prices, be sure that you compare identical models. A 
model that lacks all features--or is used--will cost less than afull-featured, new model. 

Used Phones Lack Manufacturer's Warranty 
Reconditioned phones do not have a manufacturer's warranty, but the store selling 

the phone may provide its own warranty or other protection in case the equipment 
breaks down. Be sure that you understand what kind of recourse you have in case the 
phone does not work or breaks down. 

Changing Your Mind After Buying 
Companies do not have to take back merchandise just because you've changed 

your mind about the purchase. Each business has its own policy about "returned" 
items. At most stores, when you buy something you are stuck with it, regardless of 
whether the receipt was marked "all sales final; no returns." This is because 
businesses do not have to refund purchases just because buyers change their minds. 

When You Can Return Items 
You have the right to return damaged or defective merchandise, or a product that 

was misrepresented during the time of the sale. Here are some examples of cases in 
which you may have the right to demand your money back: 

You buy a phone and discover when you get home that the outer covering is 
cracked. 

You buy a phone that has special features, and discover that neither you nor the 
store is able to make those features work. 

You buy a phone advertised as "touch-tone" and then discover it is just a push-
button pulse dialing phone. 

  

-1-

  



TELEPHONE ISSUE #4: CUSTOMER RIGHTS AND OBLIGATIONS 

When You Can Return Items 

. You buy a particular model advertised as 'the lowest price anywhere" for that product 
and then discover a much lower price at another store. 

The store says that a particular tape will work in your answering machine, and then 
discover that it will not. 

 

In cases like these, when there is something wrong with the product, you should 
be able to get satisfaction. Yet, when you return to the store, the retailer (the company 
that sold you the product) might tell you to contact the manufacturer for satisfaction, but 
don't accept that response. Take the product back and demand that the retailer refund 
your money or give you an exchange. If the retailer refuses to take the product back, 
contact one of these agencies: 

 

California Attorney General (AG) Public Inquiry Unit . P.O. Box 44255, 
Sacramento, CA. 94244-2550 . Phone # 1-800-952-5225 Hours 9 a.m. - 4 p.m. 
(*Spanish Spoken) 

District Attorney Consumer Fraud Units (DA), and Local Consumer 
Protection Agencies 

Keep the Receipt 
Keep your receipt for the phone purchased, in case you need to return the 

equipment or have it repaired under warranty. The store will be within its legal rights 
in telling you that it will not accept the return of an item, or will not repair it under 
warranty, unless you provide proof of the purchase. 

Warranties 
A warranty is a commitment to stand behind a product. There are two types of 

warranties: written ("express") warranties and non-written ("implied") warranties. Written 
warranties are usually issued by the manufacturer, although retailers can issue their 
own. There is a 30 day "implied" warranty under California law. "Implied" means that 
you have this protection even if there is no written warranty to protect you. This 
warranty gives you a legal cause for action if a purchase fails to perform properly, the 
function for which it was intended. (The only time in which there is no warranty is 
when you purchase an item "as is". In an "as is" sale, there are no promises about the 
condition or quality of the item.) A warranty or other promise is only as good as the 
firm issuing it; if the company goes out of business, its warranty becomes worthless. 
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TELEPHONE ISSUE #5: UNNERSAL LIFELINE TELEPHONE SERVICE 

 

TELEPHONE SERVICES FOR LOW INCOME CONSUMERS 

* Basic Telephone Service for half the regular monthly rate; 

 

* a fifty percent discount on charges for standard installation, service 
connection and change of service; 

  

* a credit for a standard telephone set rental (special equipment is provided 
free for deaf and disabled persons); 

 

* a credit for inside wiring repair; 

* a credit for long distance access line charges; 

 

* no deposit requirement as •long as you have no unpaid telephone bills 

There are two types of Universal Lifeline available: 

 

1. Universal Lifeline Flat Rate lets you make unlimited local calls for $4.18 per 
month. Persons making more than an average of 2-3 local calls per day save the 
most money with this type of service. 

 

2. Universal Lifeline Measured Rate provides 60 untimed local calls every month for 
$2.23 per month. For any additional calls over the 60 allowed untimed local calls, 
there is a charge of $,08 per call. This service is not available in all areas. 

UNNERSAL LIFELINE QUALIFICATIONS 

 

 

Universal Lifeline Service is a discounted residence telephone service available 
to those who qualify under the following conditions: 

* You have an annual gross household income.no higher. than $13,000 for one 
or two persons; no higher than $15,200 for a family of 3; and no higher than 
$18,300 for a family of 4. Rates reviewed annually by the CPUC. 

 

* You have only one telephone line to your home and you receive Universal 
Lifeline Service only at your principal place of residence. 

* You are not claimed as a dependent on another person's income tax return. 

 

-1-

    



TELEPHONE ISSUE #5: UNIVERSAL LIFELINE TELEPHONE SERVICE 

 

RESOURCES FOR ADDITIONAL INFORMATION 

 

SERVICE RESOURCE LOCATION PHONE #  

 

Lifeline Fact Sheets ~ Consumer Action San Francisco 800-999-7981 
(available in 3 languages) 

How to Get Lifeline California Rural Legal Sacramento 916-446-7904 
Service Assistance Foundation San Francisco 415-863-3520 

Help for the Homeless Occur Community Oakland 415-839-2440 
Pay Telephone Information Services Inc. 

         

Cong~+ess of California Seniors Education and Research Fund (CCSER~ 
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CONGRESS OF CALIFORNIA SENIORS 
SENIORS TELECOMMUNICATE 

O,,~`icial Registration Certificate 

Our Senior Organization 
agrees to participate in the Seniors Telecommunicate Project. 

This Official Registration Form establishes our senior organization as an official member 
of the Congress of California Seniors - Seniors Telecommunicate Project entitled to all the 
benefits and privileges. 

This project is being administered by The Congress of California Seniors Education and 
Research Fund (CCSERF). The SENIORS TELECOMMUNICATE project has been 
funded by the Telecommunications Education Trust Fund - established by the CPUC. 

We understand that the Current Benefits for registering to participate in this telephone 
information sharing project are: 

. A Senior Telephone Directory with listings of senior organizations in our area; 

. An opportunity to help senior citizens understand telephone service and equipment 
options and protect themselves by being better informed. 

. An invitation to a CCS Regional Telecommunications Seminar that provides a 
forum to exchange ideas about the latest in telephone information with other 
senior organization representatives and individual senior citizens. 

. A voice in Key Decisions being made now by State Regulators and Policy Makers 
about the future of our Telephone Network. 

Our Senior Organization will distribute CCSERF SENIORS TELECOMMUNICATE 
Brochures and FACT SHEETS to our affiliates, associates, members and other senior 
citizens in our area referred to us for educational information. 

Our Senior Organization will send at least one delegate to participate in the CCS 
SENIORS TELECOMMUNICATE REGIONAL SEMINAR held in our area. 

NAME - Congress of California Seniors NAME - Senior Organization Official 

DATE DATE 
'~L 26 
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TELEPHONE ISSUE #6: TELECOMMUNICATIONS SERVICES FOR 
. DEAF AND DISABLED PERSONS 

SPECIAL ASSISTANCE FOR DEAF AND DISABLED CUSTOMERS 

 

Customers with medically certified types of motion, vision, speech and hearing 
disabilities are offered certain telecommunications products and services, at no charge. 
A basic monthly rate for ~te/ephone service and Long Distance calls are still charged. 

 

With certain restrictions, this service is available with residence, party line and 
some business services. By law, the equipment and services are paid for by a 
surcharge on all customers' bills. 

For Persons Who are Hearing Impaired 

 

For those who have difficuliy hearing on the telephone or difficulty in hearing the 
bell, equipment options include: 

* Tone Ringer adjusts the tone of the ring so it's easier to hear. 
* Loud Bell Ringer can increase the volume of the ringer so that it can be heard 

over loud background noise and long distances. 
* Amplifiers can increase the sound of the caller's voice. Amplifier Adjunct is 

connected to the headset of your phone at home. Portable Amplifier can be 
used with most telephones when you are away from home. 

* California Relay Service relays calls between a person using a 
Telecommunications Device for Deaf (TDD) and any other telephone user 
within the state. The service also allows a person without a TDD to call a TDD 
user. Specially trained personnel are available 24 hours a day, 7 days 
a week to relay the call. There is no extra charge for this service. 
Telecommunications Devices for the Deaf (TDDs) can help persons who are 
deaf or severely hearing-impaired communicate through phone dialing and 
typing messages. Because TDD calls typically fake longer than voice 
calls, households of medically-certified TDD users will automatically receive 
discounted telephone toll rates. In addition, you can have a lamp connected 
to equipment that allows It to blink when your phone is ringing. 

* Wrist Alert vibrates when your phone rings and can be worn on the ~ wrist or 
carried in a pocket. 

For Persons with Vision Impairments 

* Large Numbers can be installed on any standard push-button or rotary 
telephone to more than double the size of numbers and buttons. 

* Braille TDD combines TDD with a braille output device that provides face-to-
face and telephone communication. You must have grade-one braille skills to 
qualify for this equipment. -1-

  



TELEPHONE ISSUE #6: TELECOMMUNICATIONS SERVICES FOR 
DEAF AND DISABLED PERSONS 

For Persons With Limited Motion 
* Speakerphone allows you to use the phone to answer a call by pushing only 

one button. You speak into a microphone and hear the reply through a 
telephone speaker. If you use it with Speed Calling (see Basic Telephone 
Service - Optional Features), make calls by pushing only one or two buttons. 

* Hands-Free Phone is available to persons with severely limited motion. An 
operator places calls for you at no charge. It has abuilt-in speakerphone 
and can be fitted with a headset 

For Persons with Speech Impairments 
* Weak Speech Amplifier, installed in the handset mouthpiece, increases the 

volume of your voice. By adjusting a wheel in the handset you can increase 
the volume. 

* Electronic Artifical Larynx is a hand held portable speaking aid for persons 
who have lost the use of their larynx. 

Other Services Available at No or Reduced Rates for Persons with Disabilities 
* Directory Assistance can be provided at no charge if you cannot use the 

telephone directory. 
* Free Operator Assistance to place your call can be provided at the direct dial 

rate if your physical impairment makes you unable to place a call. 

FREE EQUIPMENT QUAL/F►CATIONS - Have Telephone Service/Doctor's certification 

RESOURCES FOR ADDITIONAL INFORMATION 
SERVICE RESOURCE LOCATION PHONE # 

 

Deaf and Disabled Pacific Bell Cust. Guide San Francisco 800-555-1212 
Physically Impaired Pacific Bell Berkeley 800-772-3140 

Telephone Services California Rural Legal Sacramento 916-446-7904 
and Products Assistance Foundation San Francisco 415-863-3520 

Deaf and Disabled - World Institute on Berkeley 415-486-8314 
Making Needs Known Disability 

Disabled Consumer Center for Independent Berkeley 415-841-4776 
Guide Uving 

independent Uving Ctr. Dayle McIntosh Center Anaheim 714772-8285 
Congress of California Seniors Education and Research Fund 

funded by the Telecommunications Education Trust - established by the CPUC -2-
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TELEPHONE ISSUE #7: TELECOMMUNICATIONS SERVICES 
FOR NON-ENGLISH SPEAKING 

MULTILINGUAL TELEPHONE SERVICES 

If English is not your primary language, you may be able to speak to a phone 
company employee (a"service representative") in your native language. . When you 
contact the company, ask for a service representative who speaks your language. In 
many cases there will be someone in that office who speaks your language. If not, the 
company may be able to have someone who speaks your language call you back. 

Pacific Bell has Toll Free 811 Numbers to serve callers in several languages. 
* Chinese Mandarin/Cantonese Statewide: 811-6888 
* Korean Statewide: 811-6657 
* Vietnamese Statewide: 811-5315 
* Spanish ~ - Northern California: 811-7730 
* Spanish - Southern California: 

Area Codes 805 and 878: 811-8699 
Area Code 213: 811-5855 
Area Code 714: 811-3999 

Area Code 619: 811-3998 
* Pacific Bell Hispanic Service Center has bilingual service representatives 
* Pacific Bell Language Assistance Bureau provides translation service for "O" 

and "411" Operators 
* Pacific Bell Targeted Outreach Program for Cambodian, Lao and Hmong 

Communities. Materials explain Universal Ufeline Telephone Service and 
how to obtain telephone service in these langu8ges. 

TELEPHONE COMPANY COMMITMENT TO MINORITY EMPLOYMENT 

 

Pacific Bell's minority workforce has increased over the last 15 years from 
19.3°/a to 35.1% The Tuition Aid program in 1987 reimbursed $5.9 million for tuition 
and associated fees; one third of this amount went for course work toward Bachelors 
or Masters Degrees for Hispanic, Asian and Black employees. 

TRANSLATORS FOR TELEPHONE SERVICES   

  

911 is the free number to dial when you have a serious emergency. Dialing just 
those three numbers puts you in touch with a trained emergency °operator who has 
direct contact with the police, fire department, ambulances and other emergency 
services. The 911 Service provides translators for people who do not speak English. 
when a person who does not speak English calls 911, a conference call is quickly 
set up, linking the caller, the 911 operator and the translator. 

-1-

  



TELEPHONE ISSUE #7: TELECOMMUNICATIONS SERVICES 
FOR NON-ENGLISH SPEAKING 

 

RESOURCES FOR ADDITIONAL INFORMATION 

PHONE# 

800-555-1212 

415-542-6741 

619-235-4305 
ext 602 

916-441-2326 
800-999-7981 

415-929-8876 

209-486-5174 

213-383-5218 

213-970-1921 

619-232-6454 

415-775-8880 

707-585-8522 

415-826-5855 

415-552-3152 

415-982-9171 

SERVICE ~ RESOURCE LOCATION 

San Francisco 

San Francisco 

*Paginas En Espanol Pacific Bell 
*La Cuenta de Telefono Customer Guide 
*Telephone for Kids (in Spanish) 
*Inside Wiring (in Spanish) 
*Multilingual Consumer Pacific Bell 

Advisory Council Report 

Multilingual Phone San Diego Bilingual San Diego 
Service Information Telecommunications Project 

Farmworkers Project La Cooperative Sacramento 
On-Line Campesina de California 

 

Telecommunications TURN Inside Line San Francisco 

Telecommunication PSA Radio Bijingue Fresno 

 

Telecommunications Korean Youth Center Los Angeles 

Famity Services for Non Richstone Family Center Hawthorne 
English Speaking 

Human Services Union of Pan Asian San Diego 
for Non English Speaking 

Telephone Skills for Career Resources San Francisco 
Immigrants/Refugees Development Center 

Public Affairs Radio KRCB Ti/ Community Rohnert Park 
serving Latino Viewers Public Television 

Fotonovels La Raza Information San Francisco 

Advocacy and T.A. Latino Issues Forum San Francisco 

Social Services Self-Help for Elderly San Francisco 
Congress of California Seniors Education and Research Fund 
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TELEPHONE ISSUE #8: TELEPHONE BILLS READING AND PAYING 

UNDERSTANDING PHONE BILLS 

Local phone bills appear complicated because every charge is itemized. However, 
all this detailed information is important because it provides protection against 
marketing abuse. In the recent past, consumers did not receive detailed bills and 
many were charged for sophisticated phone services and features they did not 
understand, did not order and never used. 

By taking the time to carefully read and understand your bill, you can ensure 
you are being accuratety billed only, for calls you made and services you ordered. 

Local California phone bills contain the following: 

* The name, phone number and address of the person being billed. 
* The person's account number. 
* The name of the local phone company doing the billing. 
* The total amount of the previous bill and current unpaid balance, if any. 
* The date through which past payments were recorded. 
* The date the bill is due. 
* The date by which late charges will apply. 
* Amount of local phone company charges for the current billing period. 
* Amount of current charges by other phone companies (long distance, 900/ 

976 information providers etc. 
* Total of all new charges 
* Notation of all calls charged for in the bill 
* Detailed breakdown of all charges 
* Notation of which charges are for regulated and non-regulated services 
* Amount of taxes and surcharges added to the bill. 
* Amount of credits or other adjustments to the bill. 
* Amount of late charges (if applicable). 
* Phone numbers to call to question each charge on the bill. 
* Information about when and how to pay the bill. 
* Procedures to follow in disputing the bill. 
* A description of terms and charges used in the bill. 
* Information about 'Rate Keys' used to describe the types of calls made. 
* If there are charges for 900/976 services, there may also be information 

on how obtain blocking for these services or refunds for such charges. 
* A payment form or stub to send in when paying the bill. 
* An address to send payment to. 
* A return envelope with which to send payment 

-1-

 



TELEPHONE ISSUE #8: TELEPHONE BILLS READING AND PAYING 

BILLING INFORMATION 

 

 

The company will ask you in whose name the service should be billed. This is an 
important question if you share a phone. If the phone service is in your name the 
company will hold you responsible for any failure to pay bills. Also, if the bill is in 
someone else's name and you use the phone, the phone company can deny you future 
service for an unpaid bill on that account if it determines you had access to that phone. 

Most bills are prepared monthly. The billing date is shown at the top of your bill 
and is determined by your telephone number. Each customer's bill is prepared and 
mailed approximately 5 business days after that bill date. 

Long Distance calls made outside your Service Area may appear on a separate 
page of your bill under the name of your Long Distance Company. Local telephone 
companies, like Pacific Bell, are not affiliated with any Long Distance Company, but do 
provide billing for them at their request. The local telephone company bills the calls 
as soon as the Call Records are available from these companies. 

Failure to pay the charges when due may cause your Local Service to be 
interrupted. If you cannot pay the full amount by the DUE-BY DATE, call the 
Telephone Company to discuss the possibility of payment arrangements with you. 

If your telephone service is temporarily disconnected because of failure to pay 
the amount due and a restoral charge are required in order to reconnect the service. 
A deposit may be required in an amount equal to twice your average monthly bill. 
Accounts that remain unpaid for 5 days after temporary disconnection are subject to 
permanent disconnection. 

 

If the telephone company does not receive your payment by the date shown in the 
"Late Charge Reminder Section", a late payment charge of 1.5% is added to the total 
unpaid balance. when the amount of the bill is $20 or more: 

THIRD PARTY NOTIFICATION is a voluntary program for residential. customers. 
If offers you the security of knowing that a friend, relative, or anyone you select, will be 
notified if your phone is about to be disconnected due to nonpayment of your bill. 

 

PAYING YOUR BILL There are several ways to pay your bill: 
* Through the mail, by check or money order. 
* At a phone company office, by check, money order or cash. 
* At a third party payment station or agency, by check, money order or 

cash. 
Congress of California Seniors Education and Research Fund 
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TELEPHONE ISSUE #9: RESOLVING PHONE COMPLAINTS 

FIRST TRY TO RESOLVE YOUR DISPUTE WITH THE COMPANY 

If your complaint involves a company regulated by the California Public Utilities 
Commission (CPUC), first you MUST fry to resolve your dispute with that company, 
keeping a record of everyone you speak to at the company. You can contact the CPUC 
about: 

. Local phone companies (intrastate services) 

. Long distance phone companies (intrastate services) 

. Pay phone owners (including hotels, airports, etc.), intrastate calls. 

. Alternative operator services (intrastate calls). 

. 900 and 976 information providers (intrastate calls). 

 

The Consumer Affairs Branch (CAB) of the CPUC handles consumer complaints. 
Complaints in writing receive more consideration, however, complaints are also taken 
over the phone about: protests, billing inquiries, and initial service and billing 
complaints, against any utility regulated by the CPUC. If you call, get the name of the 
person handling your complaint. 

California Public Utilities Commission (CPUC): 
Northern Office: 505 Van Ness Avenue, San Francisco, CA 94102 
1-415-557-0350 and 1-800-548-9919 (from area codes 415, 408, 707, 916, 209). 
Southern Office: 107 South Broadway, Room 5109, Los Angeles, CA 90012 
1-213-620-2570 and 1-800-648-6967 (from area codes 213, 619, 714, 818, 805). 

The Informal Complaint 

Consumers can call the CPUC's Consumer Affairs Branch (CAB). The CAB handles 
protests, inquiries and initial service or billing complaints. The goal of informal 
complaints is to settle complaints quickly if possible, and prevent formal complaints. 
Informal complaints can be placed with the CAB over the phone or in writing. Be 
prepared to provide the CAB with copies of bills, lefters and other documents 
supporting your complaint. The CAB makes a decision based on the evidence. 

The Formal Complaint 

If the informal complaint process does not lead to a satisfactory conclusion, you 
can file a formal complaint with the agency. A formal complaint is an allegation that 
a ,utility has failed to act properly or has violated the CPUC code or CPUC order. 

-1-

 



TELEPHONE ISSUE #9: RESOLVING PHONE COMPLAINTS 

The Formal Complaint 

For example, if you want to file a complaint about the reasonableness of your rates, 
you can collect signatures from 25 people--or the mayor of your community--and file 
them with the CPUC. This procedure is appropriate if you believe you have cause to 
Fbelieve that rates in your community are not fair. A hearing will be held on your 
complaint, unless it is resolved before a hearing takes place. For more information on 
formal complaints before the CPUC, contact the Public Advisor's office. 

COMPLAINTS ABOUT INTERSTATE AND INTERNATIONAL TELEPHONE SERVICES 

 

The Federal Communications Commission (FCC) has authority over all interstate 
and international telephone services, including those of.• long distance companies; Bell 
Operating Companies (such as Pacific Bell); operator service providers; pay phones; 
900 services; computer-generated interstate sales calls; long distance directory 
assistance; radio interference. The FCC also regulates radio and television companies 
and cellular phone companies. Complaints should be made to the FCC for: 

. Long Distance Phone Companies (interstate services, regulated and 
unregulated practices). 

. Alternative operator services (interstate calls). 

. 900 information providers (interstate calls). 

RESOURCES FOR ADDITIONAL INFORMATION 
SERVICE 

Consumer Rights and 
and Information 

Telecommunications 
Education/Municipal 
Officials 

RESOURCE 

Pacific Bell Customer 
Guide 

Institute for Local Self 
Government 

LOCATION 

San Francisco 

1400 K Street 
Suite 400 
Sacramento, CA 

PHONE # 

800-555-1212 

916-444-5790 

~~ 
Protecting Telephone National Consumer 11 Beacon St. 617-523-8010 
Consumers Law Center 

 

Customer Rights California Public 505 Van Ness Ave 800-548-9919 
Utilities Commission Room 4300, S.F 

Customer Rights Federal Communica- 1919 M Street 202-632-7553 
tions Commission Washington, D.C. 

Congress of California Seniors Education and Research Fund 
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TELEPHONE ISSUE• #10: MAKING SENIOR NEEDS KNOWN TO 
STATE REGULATORS AND POLICY MAKERS 

THE CONGRESS OF CALIFORNIA SENIORS EDUCATION AND RESEARCH FUND 

 

The Congress of California Seniors Education and Research Fund (CCSERF) 
is the non profit 501(c)(3) educational arm of the Congress of California Seniors 
(CCS). 

CCSERF was awarded funding for SENIORS TELECOMMUNICATE 1990 from 
The Telecommunications Education Trust, established by the California Public 
Utilities .Commission to provide a statewide telecommunications consumer 
education program for older persons in Californian. 

 

Over asix-year period, the Trust plans to fund more than $16.5 •million in 
programming. In 1989, the Trust made grants to support 32 projects statewide. 

 

The Congress of California Seniors Education and Research Fund (CCSERF) 
was awarded Trust funds to: 

 

* Reduce senior citizen vulnerability to unfair marketing tactics such as 
those which led to the creation of the Trust. 

* Help senior citizens make educated choices about service and equipment 
options in the increasingly competitive telecommunications market 

* Understand what is at stake in the decisions and choices about the future 
of the .network that will be made by regulators and telecommunications 
companies. 

The Congress of California Seniors is committed to the goal of MAKING 
SENIOR NEEDS KNOWN TO STATE REGULATORS AND POLICY MAKERS. 

 

Congress of California Seniors affiliates and members will receive SENIORS 
TELECOMMUNICATE Telephone Information Packets and Brochures to distribute to 
senior citizens throughout the State of California. • 

 

CCS Regional Telecommunications Seminars will be held throughout the state, 
discussing the telecommunications issues surveyed as most important in Congress of 
California Seniors Regions. • 

   

Congress of California Seniors Education and Research Fund 
funded by the Telecommunications Education Trust - established by the CPUC 
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Archetype 
2512 Grove 

 ATTN: 

 

 845-7496 
Berkeley,   CA 94704 Local Archetype 

 

CM3 MAILING LIST (ID3 SORT KEY 
 

NAME CONTACT TELEPHONE 
ADDRESS CITY STATE ZIP UTILITY SORT KEY 

UC BERKELEY ATTN: i~ARY E ANDERSON 
203 UNIV . HALL BERKELEY, CA 94720 P3E6+I~ 

 

Acceptance House 
1710 Golden Gate San Francisco, CA 92106 Local 

Achvah 
P.O. Box 5528 San .Francisco, CA 94101 Local 

Michele Acosta 
75 Buena Vista#404 San Francisco, CA 94134 

Frances Agnew 
33.34 San Bruno #3 San Fr,a,ncisco, CA 94134 

Leana Alba 
514 Valle Vista Oakland, CA 94610 

ALL PEOPLE'S COALITION 
168A Leland San Francisco, CA 94134 Local 

Am. Humanist Assoc. ATTN: Gina Allen 
2424 Castro St. San Francisco, CA 94131 Local 

Women in Sci & Engineeri ATTN: Niary Lou Allen 
Stanford Universiy Stanford, CA 94305•Local 

ANDERSON 

931-499.4 
Acceptance 

Achvah 

431-5011 
Acosta 

Agnew 

Alba 

239-9950 
All People 

Allen 

497-3617 
Allen 

Alternative Energy Coop 
2600 Dwight #~ 204 Berkeley, CA 94704 Local Alt Energy 

The Alternative 
2556 Telegraph Berkeley, CA 94704 Local Alternativ 

622 A Merced Hall ATTN: Amy Altshuld 
802 Font Blvd. San Francisco, CA 94132 

Carla Alvarez 

Altshuld 

363 E. St. James San Jose, CA 9511.2 Alvarez 

American Indian Adult Ed 
1479 Fruitvale Ave OAKLAND, CA 94601 Local American 

Andre 
1638C Woolsey• Berkeley, CA 94703 

841-3838 
Andre 

L. Armetta, S. Loeb 752-5750 
618 Shrader San Francisco, CA 94117 Armetta 

Jule Arnold 752-3659 
255 Shrader San Francisco, CA 94117 Arnold 

SF Women .artists 567-1850 
1407 Gough St. San Francisco, CA 94109 Local Artists 

Asian. Health Services 763-4411 
1013 Harrison Oakland, CA 94697 Local Asian Heal 
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CA 94707 ~ierkeley, 

CA 95116 San Jose, 

CA 84115 

CA 84114 

 

San Francisco, 

San Francisco, 

 

rerkeley, 

 

CA 84703 , 

CM3 MAILING LIST (IN SORT KEY ORDER) PAGE 14 

 

STATE ZIP U'i'I.LITY SORT KEY 
s--s---xx:s--s 

Cathy O'Gorman 
4116 li 19th Ave. 

Kathy O'Toole 
CA 95030 Local 216 Union Avenue Los Gatos, 

Dawn Ultman 
1373 Page St. 

Elenie Opffer 
260 Miramar 

San Francisco, 

San Francisco, 

cA 94117 

CA 94122 

  

CA 94709 

  

t.,i ~ e oe~..i S2ll~_~~Sl~ 

Laura Jane Moore 
1245 Potrero 

Laura Moskowitz 
842 33rd Ave.' 

 

Marissa Moss 
2437 Shattuck ~i10 

Elise Moss 
129 S. 20th St. 

NAACP 
2085 'Sutter St . 

NAPA 
2150 Market St . 

 

L. Nassan-Lueero 
3 388 22nd St . 

Dolores Newman.. 
1260 8th Ave. 

Pat Neyman. 
2432 Grant St. 

Sally Nussbaum 
4021C 24th St. 

 

Marie O'Connor 
1373 A Page St . 

 

Moore 

668-4528 
Moskowitz 

Moss 

Moss 

922-0650 
Local NAACP 

626-6111 
Local NAPA 

' 282-8911 
Nassan-Luc 

665-9230 
Newman 

Neyman 

Nussbaum 

431-5288 
O'Connor 

CONTACT TELEPHONE NAME 
AllDRESS . CITY 

s 

San F'raneisco, CA 94132 

 

Joni Owen 
.1301 Bonita ~~4 .Berkeley, 

San Francisco, CA 94110 

San Francisco, CA 94121 

  

San F'raneisco, CA 94110 

   

San Francisco, CA 94122 

 

San F'ranEisco, CA 94114 

  

San Francisco, CA 94117 

  

Sally K. Patterson 
184? Divisadero San Francisco, CA 94115 

334-4079 
O'Gorman 

O'Toole 

431-5288 
Ultman 

334-2462 
Opffer 

Owen 

 

Patterson 
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CA 947Uy 1518 Milvia St. Berkeley, 

 

CA 94132 
K. and K. McCabe 
415 Shields St. ~ San Francisco, 

Melissan McCampbell 

Nat'l. Women Lawyers ATTN: M. McChilds 
375 Woodside Ave. San h~raneisco, CA 94127 Local 

   

5 

 

PAGE 13 CM3 MAILING LIST (IN SORT KEY 0~{DER) 

z xs_-s s 

CA 950b0 Santa Cruz, 

ll~.'Cww~nAd c~wwr~ IJ.,.• Y.... ~. -0 M .. 4 ...~. rn n~lvnv 1~,...~,,, , 

 

San Francisco, CA 94110 

Danville, 

Kentfield, 

Cupertino, 

E1 Sobrante-, 

 

San r'ranciseo, 

Santa Cruz, CA 95060 

San F'ranci`sco, CA 94132 

 

.San Fr-ancisco, CA 94117 

MEAf'ee 

334=7637 
McCabe 

McCampbell 

McChilds 

McDermott 

McGinnf s 

MEGuinn 

McLaughlin 

McMahon 

McQuaid 

425-7329 
McRae 

Mekeen 

Mendelson 

   

Shelley Mesirow 
3034 Deakin St. 

Sybil Meyer 
2.120 Ocean St . 

Debbie Miller 
745 Diamond St. 

Sue Miller 
460 Fernando 

Mission Re-Entry 
1451 Thomas Ave 

Judity Montell 

Berkeley, CA 94705 

 

San F'ranciseo, CA 94114 

Palo Alto, CA 84306 

 

San Francisco, CA 94124 
House 

  
Betty McAfee 

463 61st St. ~~B Oakland, CA 9460y 

Noreen McDermott 
3666 26th St. 

Janet McGinnis 
58 Lake St. 

Donna M~Guinn 
47 Rosebank Ave.' 

Janet McLaughlin 
18824 Tuggle 

`April McMahon 
532 Appian Way 4~4 

Barbara McQuaid 
68 Macondray Lane 

Kelly McRah 
211 Walnut 

Karen Mckeen 
510 Font Blvd. 

Gladys Mendelson 
137A Page St. 

 

.CA 94526 

CA 94904 

CA 95014 

CA 94803 

CA 94133 

'PELEPHONE 
CITY STATE ZIP UTILITY SORT KEY. 

NAME 
ADDRESS 

Mesirow 

Meyer 

Miller 

493-8174 
Miller 

822=33?►3 
Local Mission Re 

  

CONTACT 
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Barbara Leger 
436 West St. 

Karen Leigh 
604 Grant St. 

Sebastopol, CA 95472 

Santa Cruz, CA 95060 

CA 94707 883 Indian Rock Av Berkeley, 

Al1ie Light 
264 Arbor St. San Francisco, CA 94131 

121B Corbett 

Marie LoCurto 
745 Haight St. ~i7 

San Francisco, CA 94114 

San Francisco, CA 94117 

970 Guerrero San Francisco, CA 94110 

Antioch, 1316 W . 10th St . 

i 1181 Colusa Ave. Berkeley, CA 94707 

CA g43o3 1851 '• Clarke Ave ~~9 Palo Alto, 

PAGE 12 

 

CM3 MAILING LIST (IN SORT KEY ORDER) 

Carol • Mallory 
1435 41st Ave. San Francisco, CA 94122 Mallory 

 

Pat hlarie 
651 Fairview 4i1 Oakland, 

Liz Marshall 
2550 Benvenue Berkeley, , 

CA 94609 

CA 9470+1 Marshall 

Marie 

Margaret Massam 
2353 Laguna St. San Nrancisco, CA 94115 

567=735 
Massam 

650 46th Ave. San Francisco, CA 94121 
  

Latin American Women 
P.O. Box 7523 Oakland 

Barbara Lebeau 
4131 19th St. X15 San Francisco, CA 94114 

Joan Levinson 

Barbara Lewicki 
770 Lake Merced B1 San Fran~isEo, CA 94132 

Robin Linden 

  

Deirdre Lomon 

  

Joyce Lovelace 

Ma Goose 
1674 Page ST. San Francisco; 

 

Nancy MacKowsky 

 

Kay Magill 

Lar zelere 

Latin Amer 

552=1449 
Lebeau 

Leger 

Leigh 

Levinson , 

Lewi~ki 

584-3521 
Light 

863-3052 
Linden 

LoCurto 

285-8012 
Lomon 

Lovelace 

621-6665 
Ma Goose 

527=0801 
MacKowsk y 

Magill 

    

CA 94601 Local 

 

CA 94009 

 

CA 94117 Local 

 

CONTACT 
CITY 

NAME 
ADDRESS 

TELEPHONE 
STATE ZIP UTILITY SORT KEY 

~ . 
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~~ I.UiV1t1UL UH1H l~Vitl'UISH11U1V 1't1Ut'UJFiL: 

.`Some people have read t'ne proposal and Gil's and Michael°s 
responses to it... much negative comment, and some rather 
exaggerated interpretation of Gil's position vis a vis 
CDC. 

• Much feeling that the only possible response is to expose 
the proposal for what it is -- corporate feudalism, or 
5harecroppir~g. 

Should write an article on this for a farmers' magazine. 

Possible change of meeting time: Monday, Wednesday, or 
Thursday. 

Marcy wants to come to the meeting and possibly write an 
article for the Barb. This article could also be used for 
the farmers' magazine. 

 

Gil's trying to put together a conference of•the people he's 
contacted about this, which would be funded by the Community 
Services Administration - then a position will be taken to 
CDC. 

Unknowns: who Gil is contacting on this, what kind of input he 
wants from u5 - he has said only technical consulting' when 
asked re this. 

 

Main thrust of the proposal: to Supply the marketing services, 
- the computer part is only a minor part, we could generate a 
proposal, and we have figures for a 20-user node or a 50-user 
node. Sandy is willing to do this. 

• called agricultural resource and technical centers - "rural 
development centers"... 

 

I5 necessary to develop a proposal of the alternatives to 
the CDC suggestion. 

Michael brought in a few articles: the Wired City', the 
Hines/Gerlach paradigm shift discussion, etc. 

 

Vilest Coast Critical Communications Conference: probably 
June ;1~,2,3...possible potluck to discuss same, March 23 in 
San Francisco. 

 

• • 
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m 
MEETING 3/~1~3/79 

PRESENT: Miller, Efrem, Sandy, Philip, Tom, Michael, 
Lee, Jim, Ken, Ron, Bill 

Quick Complaints: Don't use Miller's coffee cups. 

 

Please put top ON coffee pot if you make the 
coffee - otherwise it gets lukewarm. 

Announcements: 
Stephanie - no visit from the Rehab guy - the rumor is that they 

will try to break us back to 9 months - but 1~2 
months is an absolute minimum. We could not guaran-
tee to hire her after only 9 months. 

The various pros and cons were discussed, and the 
possibly of her being taken off disability because 
she insisted on this program. We agreed to try to 
get X12 months if possible. 

We~should try to get this man on the line, and tell 
him what we think. 

 

Of course, Stephanie should agree to stick around 
for a while after She's trained. 

CRT/XRAY discussion: Much speculation/exchange of facts on 
possible dangers of our staring at unshielded CRT's. 
It was decided to get lead glass shields for our tubes, 
and perhaps to obtain X-ray film badges from LL Labs or 
dental X-ray badges from the Free Clinic and check out 
how long it took them to register - after much talk, the 
obtaining of the lead glass shields was decided to be 
the best immediate solution. 

Should also contact Dr. Phil Polakoff, who did a show 
recently for KPFA which mentioned the dangers of display 
terminals. - Write to him at 2Q0~ Dwight Way, Berkeley. ~¢Za~ 
Also, Marcy may mention this to John Goffman, former T I 

Director of LLLabs... 

Maybe we could rig a film on the inside of the glass. 

C Efrem is in the process of bringing up ~nlhitesmith's C under 
RT-,1~~1. Need for a pre preproeessor...and will be brought up 
under Plus-X soon. 

 

Note that any program we develop under the Whitesmith library 
will have to generate royaltie's~ for them - actually, we're 
going to;replace their libary with the standard IO library. 

We need the Whitesmith C compiler so that we can use the new 
and improved version of C on our machine. 

'- ~ 
Report on Integral Neighborhoods Conference: Question of 
whether we want to attend the March 20 City Council meeting, 
in order to persuade the City County not to sell that part 
of Oceanview to ARA - 

 

• • 

• 

• 
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Cornell University 
PROGRAM ON SCIENCE, TECHNOLOGY AND SOCIETY 
628 CLARK HALL 
ITHACA, NEW YORK 14853 
TELBPHONB 607/256-3810 

_FED ~ ~~~ 1~~0 

 

February 22, 1980 

Sandy Emerson, Editor 
Village Design 
P.O. Box 996 
Berkeley, CA 94701 

 

Dear Sandy, 

Thank you for the copy of your journal. 
I now have a better idea of what you were describing 
and specially like the papers by Hine and Darnovsky. 
With respect to the communications issue, you•must 
see the paper. by Sherry Turkle in the latest issue 
of Society on computers. I enclose a reprint •which 
may be of interest to you. 

Sincerely yours, 

Dorotha~ in 
Professor 

    



February 12, 1980 

Dorothy Nelkin 
Clark Hall 
Cornell University 
Ithaca, N.Y. 14853 

Dear Dorothy: 

I enjoyed talking with you at the AAA.S conference. 

Because of space limitations, we dial not use my review 
of your books for this issue. However, the next issue 
will have many articles on~workplace organizing and. 
citizen participation in technological decision-making, 
and we'll review you there. 

I'm enclosing a couple of recent issues, and have put 
you on our mailing list to receive a gift subscription 
for the next year. 

 

Thanks again. 

Yours sincerely, 

Sandy Emerson 
Editor 

 



   

S 

4vhile we describe the system as a large, shared 
community filing cabinet, using the .system doesn't 
require an office or special staff. N:e propose to 
install terminals in public places such as community 
centers or the offices of community- based organiza-
tions which have a high level of drop-in traffic. 
Other terminal sites might be free clinics, libraries,'• 
community food stores, coffee shops or even  laun-
dromats. Sites will be selected by people from the 
community where terminals will be located. Eventu-
ally, we hope that associations in various areas will 
form to initiate and finance other nodes of the Com -
munity Memory network. 

B.Community Control. 

The Community Memory systefi is unique in that its 
uses are directly controlled by the community. There 
are no "erperts" mediating between "resources" and 
"clients" People can enter any message or question 
they want, obtain information anonymously an6 without 
having to fill out any forms, make comments on infor-
mation that is there, organize conferenc=s, carry on 
conversations, and make their own connections. The 
key element in the design and implementation of this 
system is that of distribution of control -- over the 
information, the physical components, and the system's 
management. 

 

C. Appropriate Communications Technology. 

 

Community Memory will be an accessible, non-
hierarchical and interactive public medium, which 
(except for pay telephones) would make it unique among 
current communications systems. The system is also 
unique among other small computer "information utili-
ties" which are being marketed for home and office. To 
date, commercial systems which run on a personal com-
puter or hook up to the home TV set seem to perpetuate 
a one-way flow of information, from "providers" to 
"consumers". Such systems seem mainly seared toward 
upper middle-class businessmen and their families. 
They may require that you have a credit card before 
you can buy their system (you then have~the privilege 
of making on-line purchases with your credit cardj, 
and they tend to emphasize information and services 
relative to money and consuming (stock mar:tet reports, 
consumer tips). The commercial systems also do little 
to overcome the isolation of people from each other --
they are to be used irdividually from one's living 
room TV or home computer terminal, net in the commun-
ity where a shared data base can strengthen the com-
munity and make it more independent. rinally, 
although the commercial systems claim tc be 
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Public Participation 
in Technological 
Decisions: Reality or 
Grand lllusion? 

 

by Dorothy Nelkin 
and Michael Pollak 

 

In the United States and Western Europe, 
public inquiries have been shaped 6y 
national political style, expectations about 
the role of government, and local 
participatory mechanisms. But most have 
been structured discussions, over 
predetermined policy, with few real 
options. 

     

"Demystification," " accountability," " citizen par-
ticipation." These are the slogans of recent disputes 
in the U.S. and Western Europe through which 
citizens' groups have sought a voice in technological 
decisionmaking. Involving the location and design 
of nuclear power plants, the siting of airports and 
industries, or the establishment of rules and stan-
dards to protect public safety and the physical envi-
ronment, these disputes have called public attention 
to the risks of new technologies and our limited 
ability to predict and control • their undesirable 
side-effects. Moreover, the disputes have challenged 
the legitimacy of the technical experts and au-
thorities heretofore responsible - almost exclu-
sively - for decisions that are technologically based 
but which have dramatic social impacts. 

Awareness of the decline in public trust has stimu- 
laced a great variety of governmental efforts to in-
volve citizens more directly in creating and imple-
menting policies on technology. Procedures have 
ranged from broadly participative inquiries to en-
vironmental mediation. They have included com-
plaint and consultation systems, commissions and 
councils - some intended to advise decision-
makers, others to inform the public. They have var-
ied radically in their definition of public participa-
tion and in their relative weighting of technical and 
political information in decision-making. • 

But most such participatory "reforms" have been 
based on the assumption that they will lead to the 
acceptance of controversial technologies and to the 
restoration of the legitimacy of decision-making in-
stitutions. The procedures considered appropriate 
depend on national political styles and on the per-
ceived nature of the problem of public •acceptability. 
If lack of confidence is thought to be a problem aris-
ing from insufficient. technical evidence, then the 
goal is to ascertain "scientific truth." This leads to a 
structure based on scientific advice to public repre-
sentatives. If the controversy is •defined in terms of 
alienation, a more participatory or consultative sys-
tem is developed. And if the problem of public con-
sensus is defined in terms of inadequate information, 
it is assumed that people oppose technologies be-
cause they are poorly informed. The task then be-

 

comes one of "education." • 

These three definitions of the problem of public 
acceptability have evolved three distinct "models" 
for its resolution: "advisory" (see table on pnge 61), 
"public consultation" (page ,S7), and "information" 
(page .S9). • 
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Advisory lViodels 

Among the more well-publicized and controversial 
proposals to resolve technological disputes in the 
United States is the " Science Coun," aquasi-judicial 
procedure in which scientists with different views 
(o.n issues such as nuclear safety or the effect of 
high-voltage transmission lines) would argue before 
"impartial scientific judges." In this proposed 
forum, debate would be limited to questions of fact: 
judges are to give opinions only on factual matters, 
leaving social value questions for the political arena. 
But the opinion of the Science Court is expected to 
have enough authority to provide a basis for policy 
decisions. Democratic control of technology follows 
from establishing " the truth" among, conflicting 
claims of scientists, claim Science Court proponents. 

This concept has seeded a crop of similar propos-
als fora "technical review board," a "technological 
magistrature" and a new profession of "certified 
public scientists." All these proposed institutions 
would provide neutral judgments to help settle dis-
putes. They assume that scientists, through adver-
sary procedures, can reach agreement on specific 
questions of risk and that this will lead to public 
consensus. 

Similar assumptions motivated an experimental  

  

of the sites. But with inadequate technical advice 
these assemblies were unable to deal with the sub-
stance of the dossiers and were easily manipulated 
by local political forces. ~ ~ .~ 

In the German political context, consensus on 
controversial projects. is sought by including leaders 
of key institutions on advisory committees. In 1975, 
for example, the Ministry of Science and Technol-
ogy employed 927 consultant experts from research 
organizations, industry, unions, and other interest 
groups. But 80 per cent of these experts represented 
scientific and industrial interests, suggesting that. 
harmony among these elite interests remains the 
crucial component of political consensus. Here too, 
the relatively closed system of decision-making has 
tended to increase conflict and to encourage further 
political protest.. 

 

Public Consultation Models 

 

The declining influence of the citizen in a 
technologically complex society is a pervasive con-
cern expressed in many disputes: The proliferation 
of public inquiries, citizen advisory groups, and 
mediation councils reflects an effort to involve 
citizens more directly in the formulation of policy. 

Public inquiries serve as~ a forum for comprehen-
sive discussion of specific projects and as a channel 
for the expression of a range of opinions. The range 
of opinions normally considered by an inquiry can 
vary widely. At one extreme, the Canadian Berger 
Commission (created to assess impacts of the pro-
posed Mackenzie Valley Pipeline) was  extraordinar-
ily open to nontechnical participation. " Alternative" 
opinions were especially sought, with intervenor 
groups being given financial support to develop their 
case. The Commission heard everyone from fisher-
men to legislators and considered political testimony 
as important as technical information. On this basis, 
Judge Berger recommended aten-year delay in con-
struction in order to settle native claims and estab-
lish programs for mitigating adverse social and en-

 

vironmental impacts. ' 
Such an open procedure is unusual, however. In 

most commissions, the agenda is limited. They are 
generally dominated by scientists and pervaded by 
the belief that factual evidence should carry more 
force than subjective concerns. 

This was the case in the 100-day public inquiry 
into the British plan for TxoRr, a thermal oxide re-
processing plant. The intention was to hear compet-
ing arguments in order to evaluate the "facts" of 
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"energy campaign" in Austria, where the govern-
ment set up structured public debates among scien= 
tists with opposing positions on the government's 
nuclear policy. The purpose, however, was not to 
achieve consensus but rather to highlight the con-
troversial dimensions of the nuclear program and to 
clarify areas of persistent disagreement: This would 
then serve as a basis for parliamentary decisions, or 
so it was hoped. But instead of reassuring the public 
and reducing conflict, the debate among scientists 
contributed to the public skepticism that eventually 
killed the entire Austrian nuclear program alto-

 

. gether. ' 
Other efforts to establish consensus through ad-

vice from key sectors have involved public officials 
and the leaders of major associations. In France, for 
example, a system of " regional concertation" was 
organized to facilitate industrial siting decisions, but 
this approach had certain limitations, as the follow-
ing case illustrates. In 1976, Electricite de France 
(E.D.F.) - the government-owned utility  -
circirlated dossiers providing technical data on 34 
potential nuclear sites to French regional assemblies. 
The assemblies were to examine the dossiers and 
reach an informed agreement about the acceptability 
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government policy, and hundreds of individual or-
ganizations testified. With no source of central 
coordination or funding, however, objectors had 
great difficulties in developing coherent and consis-
tent positions to counter the arguments of British 
Nuclear Fuels, Ltd. The judge, left to interpret 

. conflicting evidence, recommended 'construction of 
the reprocessing plant. ~ ' 

In the Netherlands, an elaborate public inquiry 
system has been developed on the principle that the 
public must be consulted on all decisions affecting 
the environment. All government plans are preceded 
by the publication of "policy intentions" which deal 
with political and philosophical questions: the ob-
jectives of growth, the goals of particular projects, 
and their likely impacts. These are widely distribu-
ted for public comment. Reactions are analyzed by a 
representative advisory group, and the appropriate 
ministry must answer criticism and justify or refor-
mulate the policy..The entire dossier developed 
through this process. serves as a basis for parliamen-
tary decision-making. 

Other inquiries are essentially inquests into public 
objections to specific projects. This is the purpose~of 
the French Declaration cl'Utilite Publigt:e (D.U.P.) 
and certain provisions of the German Atom Law. To 
build a nuclear power plant in France, E.D.F. must 
undertake an inquiry through a "D.U.P." procedure. 
Originally developed as a forum for objections to 

;tom... 
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at the Oak Ridge National Laboratory to resolve 
nuclear siting disputes. 

the practice of eminent domain, the D.U.P. has re-
cently become a channel for the public to express 
concerns about environmental risk and personal 
safety. In the D.U.P. process, all people living within 
five kilometers from a proposed nuclear site have ac-
cess to a technical dossier for six to eight weeks, dur-
ing which time they can voice their objections. The 
prefect appoints an investigating commissioner, 
usually ~ a local dignitary or a retired civil servant, 
who collects and evaluates the complaints and 
E.D.F.'s response. Using this evidence, he recom-
mends whether the project should be given public 
utility status. Significantly, no commissioner has 
ever denied an E.D.F. application. 

Under the German Atom Law, electric companies 
wishing to build a~ nuclear plant must apply to the 
Land Administration for a construction permit and 
hold a public hearing. Documents are available for 
public inspection for a month, and anyone affected 
by a project is entitled to object. The courts have ac-
cepted claims from people as far as 100 kilometers 

~ from the plant site,- but the hearing is restricted to 
discussion of the nuclear aspects of the plant. Other 
environmental issues, and economic and social con-
cerns, are considered irrelevant -- a constraint that 
severely limits meaningful public participation. 

In the United States, controversies have also  gen-
erated citizen consultation procedures. For example, 
a citizen review board was formed in Cambridge, 

. Mass., in 1976, to advise the Cambridge City 
Council on a policy for recombinant DNA research in 
the city. (See "Genetic Engineering: The People's 
Choice," by Sara Jane Neustadtl, Technology Re-
view, December, 1976, pp. 10-11.) Its organizers 

. contended that: " Decisions regarding the appropri-
ate course between the risks and benefits of poten-
tially dangerous scientific inquiry must not be  ad-
judicated within the inner circles of the scientific es-
tablishment. ... A.lay citizens' group can face a 
technical scientific matter of general and deep public 
concern, educate. itself appropriately to the task and 
reach a fair decision." 

For four months this review board discussed the 
risks of DNA research. Despite the "lay" composition 
of the board, its mandate constrained members to 
consider only technical questions. They could not 
discuss long-range risks or ethical implications of 
the research. Ultimately, with a modification requir-
ing local monitoring, they approved the proposed 
research under the federal guidelines set down by the 
National Institutes of Health. A similar citizen re-
view structure has been proposed by a study group 

 

Mediation is the latest proposed elixir for  resoly-
ing environmental disputes in the United States. This 
process is based on voluntary participation by the 
contesting parties, who- meet, face-to-face in discus-
sions,. with a third party (who acts as facilitator). 
Mediation procedures have helped to settle; several 
environmental disputes (for example, the routing of 
Interstate Highway 93 in New Hampshire and the 
Snoqualmie River flood control plan in Washing-
ton). 

Finally, referenda are a growing feature of the 
political landscape. In the United Stares, thousands 
of referenda each year deal with a spectrum of 
questions from local property taxes to such broad 
technical issues as airport expansion or nuclear 
power plant development. Twenty-one states have 
petition procedures for placing issues on the ballot, 
23 states permit direct legislation through voting, 
and 38 permit voters to review laws passed by the 
legislature. Technological issues are also appearing 
on ballots in Europe, with the most striking exam-
ples being the recent referenda on nuclear power in' 
Austria and Switzerland. While posing significant 
problems - especially of representation, adequate 
information, and potential co-optation -- the grow-
ing popularity of the referendum reveals the trend 

Information Models 

 

Access to information about controversial projects is 
a necessary precondition for public acceptance, but 
information can serve several ends. Governments 
devise ways to improve access to information, hop-
ing this will enhance trust in administrative deci-
sions; while critics seek greater access in order to 
influence such decisions. " Information," however, is 
usually controlled by an inner circle of scientists and 
officials, and what is released often consists of public 
relations materials. 

In France, public information about nuclear 
power prior to 1974 consisted mostly of promo-
tional material -- E.D.F. would distribute comic 
strips to school children and glossy brochures to 
adults. As countergroups responded, however, it 
was clear that promotional material actually in-
creased polarization. Therefore, E.D.F. cut back its 
public relations campaign in 1975 and established a 
Groupe d'lnformation Nucleaire. Then, in 1977, the 

 

toward dealing with controversial technical 
questions through more participatory procedures. 
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government set •up the Conseil d'Irrformation sur 
1'Energie Electronucleaire (Council for Information 
on Nuclear Energy), made up of scientists, officials 
and representatives from ecology groups. This 
council reviews the information on. nuclear power 
available to the public, evaluates •its quality and 
completeness; and recommends what should be 
publicized. . 

The Swedish government developed another kind 
of forum for distributing information in 1974, in re-
sponse to the growing anti-nuclear movement. Using 
a system of study groups, managed by the principal 
popular organizations and political parties, the gov-
ernment financed a program to inform broad seg-
ments ofthe public about energy and nuclear power. 
This public education program involved some 8,000 
study circles, each with about ten members, who 
met together to discuss those energy-related 
questions they felt to be most important. It was fully 
expected that greater information would create 
more favorable attitudes toward government policy. 
Yet reports from these groups showed the opposite 
- a continuing (and reinforced) uncertainty and 
ambivalence. This lack of consensus was only too 

   

1 General 

 

• Wh'o Information 
models participates intention ' 

    

Scientists, high 
officials, reps. 
of ecology also- 
ciations •, 

Oversee all• infor-
mation from public 
agencies; recom-
mend what should 
be publicized 

Conseil  d'Infor-
mation sur I'Ener-
gie Electronucl~-
aire (France) 

          

Groups de Belle-
rive (International) 
Reflection 
Groups (Holland) 
Council for Sci-
ence and Society 
(England) 

Scientists; 
enlightened 
power elites 

To enlighten decision-
making and to gen-
erate discussion 
and publicize 
information about 
policy 

  

3 
~; 

         

Broad debate over 
a problem area to 
raise public . 
awareness • 

Study Circles 
(Sweden) 
Burgerdialog 
(Germany) 

Large voluntary 
associations and 
their constit-
uencies; scientists; 
public at large 

       

Environmental Environmental 
groups; public 
at large 

Improve aocess to 
documents on 
proposed projects 

impact statements 

  

(u.s.) 

  

To improve public 
access to scienti-
fic expertise and 
information 

Scientists; envir-

 

NSF  -
Science for 
Citizens Program. 
(U.S:) 

 

onmental groups 

                    

Technology Review, August/September, 1979 59 

      



   
,, 

              

for and against nuclear power. The goal is "to 
strengthen ~ confidence in the ability of the demo-
cratic process to function, especially in the contro-
versy over nuclear energy, and to restore confidence' 
wherever it may be undermined." This information 
effort is distinct from the decision-making process, 
intended less to ascertain public opinion than to in-
form citizens about the necessity for nuclear energy 

onstrations. ~ -  ---

 

The creation of elitist ad hoc groups - which can 
.rise above the polarization characteristic of so many 
disputes - represents another attempt to develop 
consensus by expanding information. Most groups 
of this kind are not officially linked to government. 
They seek a membership that will satisfy both public 
opinion and governmental authorities, and they try 
to be a responsible and respected source of public in- 
formation about the effects of science and technol-
ogy. For example, the Groupe de Bellerive, an inter-
national council " for reflection and evaluation," 
was formed out of concern about the violent oppo-
sition to nuclear power in Europe. Its purpose is to 
bring together " minds both enlightened and  recog-

 

~- nized as such (scientists but also jurists, technicians 
but also philosophers, economists but also the polit-
ically aware, leading bureaucrats but also those 
elected by the people), capable of analyzing complex 
problems and f orming. independent judgments." 

The British Council for Science and Society, or-
ganized in 1973, assesses new developments in sci-
ence and .technology for their potential social im-
pacts. It includes scientists, lawyers, and 
philosophers who meet to consider contemporary  

time to time in the Netherlands to discuss contro-
versial policy issues and then inform the public. In. 
1974, for example, a reflecrion group of scientists, 
parliamentarians, industrialists and journalists ex-
amined the social and economic dimensions of the 
nuclear program, and called for afive-year reflection 
period to rethink the basis of national planning. 
With no formal decision-making authority, all such 
groups exercise influence~mainly by trying to create 
an informed citizenry and attracting the attention of 
the media. 

    

evident when the Center Party successfully 
mobilized the anti-nuclear sentiment in the popula-
tion to displace the Social Democrats in the 197 
elections. 

The Burgerdialog iq Germany, first organized in 
1974, represents a similar effort to involve broad 
sectors of the public in an information program. Or-
ganizations such as churches, unions, and adult edu-
cation groups have been funded to  organize 'discus-
sion groups and meetings that include speakers both 

  

Problems of Procedural Acceptability 

 

We have surveyed a variety of procedures intended 
to avoid or to resolve the controversies that obstruct 
so many decisions about science and technology. 
Most of these procedures rest on a traditional "wel-
fare model" - in which risks are defined as prob-
lems to be dealt with, mainly by experts. It is as-
sumed that if a problem is solved by a respected 
group of elites or by using the best available scien-
tific opinion, this will enhance the legitimacy of 
public authorities. And it is assumed that adequate 
information will contribute to consensus. Yet 
conflict and mistrust persist, and the procedures 
themselves are often debunked. Neither public par-
ticipation nor enlightened representation appear to 
assure the acceptability of controversial tech-
nologies. This is because test groups generally see 
the issue of risk less as a problem to be solved than 
as a controversial question requiring dialogue and 
negotiation. 

What then must one do to enhance legitimacy? 
What kind of procedures would be acceptable to 
critical groups? To explore the sources of persistent 
cynicism about procedural reforms, we turn to five 
questions frequently asked by opposition groups: 
❑ How are the boundaries of the problem defined? 
❑ Who participates in the experiment? 
O. Who conducts the procedure? 
❑ What is the distribution of technical expertise? 
❑ Is there really a choice? 

 

and convince them that risk is minimal. The  "dia-
logue" has thus frequently become a n-.onologue. 
That it ras failed to create consensus in Germany 
over nuclear policy is evident not only in the con-
tinued growth of anti-nuclear. citizen initiatives, but 
in open dramatic site occupations and mass dem-

           

Definition of the Problem 

   

A first principle of negotiation over controversial 
policies is that there be mutual recognition of the 
real source of conflict. Is opposition to a technology 
really based on concern about .risk, or is this just a 
surrogate for more fundamental social concerns? 
Highly political issues are too often defined as 

 

problems and to stimulate informed public discus-

 

sion. 
Similarly, ad hoc reflection groups coalesce from 
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technical - under the assumption that agreement 
about technical issues will somehow help to resolve 
questions of political choice - and the fundamental 
impacts of a technology on community values re-
main unexamined. 

This definitional bias is most obvious in experi-
ments such as the Science Court - - in trying to dif-
ferentiate facts from values, they ignore the subjec-
tive interpretations that enter even into the collec-
tion of data. In the social and institutional context of 
science and technology today, it is highly anachro-
nistic to seek resolution• of conflicts through scien-
tific expertise. Moreover, even if~technical consensus 
could be established, this may have little affect on 
public attitudes. Technical consensus may narrow 
the range of choices, but procedures that bypass un-
derlying value concerns will have little effect on the 
resolution of disputes. 

Yet commissions and inquiries also tend to give 
disproportionate weight to technical evidence over 
subjective concerns. For example, the German hear-
ings required by the Atom Law restrict discussion to 
the technical questions of nuclear risk, avoiding dis-
cussion of the economic and social issues that are 
often the primary concern of the nuclear opposition. 
Even in the broadly participatory citizens' review 
board in Cambridge, Mass., the agenda, set by 
academic scientists, was narrowly defined as assess-
ing short-range health hazards and stipulating ade-
quate safety measures. Questions of long-term risks 
and benefits, and of ethics, were put aside. 

Similar questions of problem-definition occur in 
efforts to improve availability of information. How 
does one select the materials to be released to the 
public? Information on sensitive topics, such as the 
extent of policy controls over nuclear facilities or 
evacuation plans in case of accidents, are often 
excluded from circulation despite, or perhaps be-
cause of, their political importance. 

Who Participates?" 
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tion must include appropriate interests. In most pro-' 
cedures, two criteria are used to establish the right of ~ ̀  co a anon 
participation: "affected interests" and "represents- , ,(Francs:) 
tiveness." The interests affected by a project are 
often defined by geographic proximity, but this cri-
terion is flexible. The German nuclear inquiries have 
no geographic limits to participation in public hear-
ings, while the French restrict participation to a five 
kilometer radius from a proposed site. 
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Problems of participation can also limit the use of 
mediation procedures. Mediation works best when 
two major protagonists share a minimum common 
interest that will lead to a mutually satisfactory 
compromise. But in technological controversies, op-
posing groups are~not necessarily well defined, and 
they do not necessarily share the values that will en-

 

able a compromise. 

    

Who Runs the Show? 

  

A major criticism of consensus procedures concerns 
their management - the choice of commissioners 
and of various supervising and consulting agencies. 
In Germany, the civil servants in charge of public 
hearings often serve, simultaneously, on the admin-
istrative boards of the utilities that are applying for 
permits. For example, the minister of economics, 
politically responsible for the nuclear inquiry proce-
dure in Wyhl, was also the active vice chairman of 
the board of directors of the utility. And the consul-
tant for the licensing process -- the large, state-run. 
Institute for Reactor Safety -- had been formed 
from the first generation of enthusiastic German 
nuclear experts. Such groups are unlikely to raise 
critical questions, and may systematically reject in-
formation that comes from outside the nuclear es-
tablishment. 

In France, the commissioners who preside over 
the public inquiry procedures are also suspect. Often 
retired civil servants, they lack the technical compe-
tence to evaluate the details of E.D.F.'s studies.. Yet 
they maintain a monopoly of information in the 
D.U.P. nuclear siting procedures. The fact that no 
commissioner has ever denied an E.D.F. application 
suggests the limits of this procedure. 

                

Such limits placed on public involvement may be 
crucial in assessing the problems of risk, simply be-
cause those living near the site of a controversial 
facility may evaluate the project quite differently 
from those living further away. The employment 
and economic benefits anticipated by those living 
near a site may clash with the more abstract en-
vironmental concerns held by-~ those in adjacent 
communities. Conversely, neighbors of a nuclear 
facility may feel that they unjustly bear the risks.of a 
project intended to benefit a wider region. 

The notion of who is representative, and therefore 
entitled to participate, also varies. In Sweden, study 
circles were broadly participative, but organized by 
a relatively small group of trusted representative 
elites (the leaders of major associations and political 
parties). In France, with its comparatively limited 
tradition of voluntary association, representatives 
are usually civil servants or local elected officials. In 
the United States, participation is often more direct, 
as in the Cambridge Citizens' Review Board. 

In some inquiries, the question of who should be 
involved is avoided by the use of a public referen-
dum. Local governments in France, for example, 
have organized referenda on nuclear power plant sit-
ing. These, however, serve only as a source of infor-
mation. They are neither decisive nor do they neces-
sarily create consensus, for they fail to account for 
the intensity of opposition from small but actively 
critical groups. 

   

Distribution of Expertise 
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Because disputes are so often translated into 
technical terms, resolution of conflicts requires a 
reasonable distribution of expertise. Indeed, exper-
tise is a crucial political resource, and if parties in 
conflict ~ are to have any sense of .political efficacy, 
they must have access to technical advice. In major 
inquiries, such as that involving THORr, the lack of 
technical resources among intervenor groups se-
riously undermined their ability to present an effec-
tive counterargument. The French program for re= 
gional concertation has been criticized as a "phan-
tom consultation" because regional councils lacked 
the expertise to evaluate E.D.F..technical dossiers on 

 



         

proposed nuclear sites. Thus, they could only re-
spond in terms of traditional political alignments: • 

Inadequate distribution of expertise allows an un-
balanced control of information. The Conseil 
d'In formation in France can only respond to the in-
formation made available by public authorities. It 
cannot generate its own information nor can it insist 
that information be released: Thus, while leaders of 
ecology associations agree that the Conseil is a 
channel for important information, they call it a 
bluff - simply another~way to subdue opposition. 

In the German nuclear inquiries, only those 
documents that are part .of the formal application' 
(to construct a plant) are officially open to the pub-
lic. Internal administrative evaluations are available 
on request, but only at the discretion of the adminis-
tration. 

Control over information and its distribution  -
i.e., the selection of the technical data - may pre-
determine final decisions. Aware of the political im-
plications of maldistributed expertise, ad hoc 
public-interest science groups have organized in 
many countries. They include Science for the People 
in the U.S., the Wetenschapswinkels (or "science 
shops") in the Netherlands, the Health Hazards 
groups in England, Groupe de Scienti~igue  d'In-
formation sur l'Energie Electronucleaire (Scientist's 
Group for Information on Nuclear Energy) in 
France, and various " reflection" groups in Holland 
and England. Some of these groups have formed to 
create an independent means for evaluating new de-
velopments in science and technology, and they at-
tempt to rise above the polarization that is charac-
teristic of so many disputes. Others are more ac-
tivist, specifically making expertise available to en-
vironmental and anti-nuclear groups who lack the 
ability ro generate technical. information for them-

 

selves. 

. several municipalities were signed by 80 to 90 per 
cent of the population. But the outcome of the in-
quiry, despite such outright opposition, was that the 
commissioners declared themselves incompetent to 
judge the issue and then proceeded to rule in favor of 
the project. 

This is an extreme example, but it suggests the 
low tolerance foc disagreement in public inquiry 
procedures. Most of them are simply structured dis-
cussions, over predetermined policy, with few real 
options. The financial and administrative invest-
ments involved in specific technologies are simply 
too profound to allow a real margin of choice. Thus, 
when the first opposition to the nuclear plant ap-
peared in Wyhl, Germany, the prime minister of. the 
land said, prior to the licensing procedures: " There 
can be no doubt that Wyhl will be constructed." In 
the case of a plant in Esensham, Germany, regional 
officials acknowledged that secret negotiations with 
the nuclear industry had taken place for more than a 
year prior to the official application fora construc-
tion license. And in several cases, Electricite de 
France began preparatory work on construction be-
fore the end of the inquiry procedures. Of all the 
advisory models, only the Dutch "policy intentions" 
has sought to incorporate public opinion at an early 
stage. 

The limits of choice are evident in the narrow and 
. short-term questions entertained by most forums. 
They are directed more toward co-opting public 
support than changing decisions; more toward seek-
ing informed consent than expanding democratic 
choice. Determination to implement preconceived 
decisions leads officials to ignore, to debunk, /or 
simply to be unaware of opposition. And this results 
in the transfer of conflict from the hearings to the 
courts, and often to the streets. 

   

Is There Really a Choice?.. 

 

In 1977, a public inquiry for a nuclear plant was 
opened at Le Pellerin, France, where local resistance 
had long. been evident. The mayors of seven out of 
twelve communes in the region had refused to use 
their offices for the inquiry, and documents had been 
stolen and burned in two city halls. The prefect de-
cided to open an "annex" under police protection, 
even though the population had indicated it would 
boycott the official inquiry altogether. Of the few 
people who did participate, 95 approved the project 
and 750 opposed it. Anti-nuclear petitions in each of  

Conclusions 

Governments in most highly-industrialized countries 
share a common set of political problems: how to 
reconcile technological systems with social values; 
how to develop sufficient consensus over controver-
sial technologies to permit continued growth; and 
how to clarify citizen interests, and generate the 
political support for making authoritative and ac-
ceptable decisions. The inadequacy of existing in-
stitutions to deal with these problems has inspired 
many experimental procedures, some of which have 
been briefly described in this article. Such experi-
ments open up a range of possibilities for institu-
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Thus, the resolution of conflict is not always possi-
ble, and seeking consensus is like wanting 100 per 
cent risk-free technology - hardly a feasible goal. It 
is only through accommodation - the working out. 
of conflicting values - that new political relation-
ships, appropriate and acceptable in advanced tech-
nological societies, can evolve. 
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tional change, and they suggest a set of criteria for 
successful negotiation. But we ~ wish to emphasize 
that they provide no systematic solutions. 

Comparative policy studies often approach com-
mon roblems, seeking a "best solution" that can be 

• transferred to other contexts. Our analysis is not to 
be interpreted in this way, for we find that the struc-
ture of these experiments - in response to the 
dennition of "appropriate" procedures -- is a wide-
ranging function of national political styles, expec-
tations about the role of government, and local 

 

mechanisms for citizen •participation. 
The approach to solving conflicts in a political 

context of consensus and compromise will differ 
from that in an adversary culture. Holland, with its 

•	 tradition of cleavage (reflecting religious and re-

 

gional differences), has had long experience in ac-
commodating competing interests. It can be ex-
pected to develop procedures quite different, say, 
from those in Sweden. The French tradition - of 
open ideological factions within a centralized politi-
cal and administrative structure - calls for different 
conflict-resolving procedures than in Germany, 
where consensus may be expected through internal 
negotiation within major political parties and labor 
unions. The structure of experiments, and the as-
sumptions about who should participate, reflect 
basic political differences and cannot be simply 
transferred without considerable adjustment. In-
deed, transferring means of conflict resolution can 
pose problems not unlike those of technology trans-
fer. 

What can be generalized is not the structure of the 
.experiments, but the conditions that will allow dis-
senting groups to express their concerns. and to 
communicate effectively with administrative  agen-

 

' ties. These conditions include: a "formula" that 
gives due weight to social and political factors; ap-
propriate involvement of affected interests; an un-
biased management; a fair distribution of expertise; 
and a real ~ margin of choice. Actually, such pro-
cedural conditions are not likely to produce consen-
sus, but they may reduce public mistrust and hostil-
ity toward political and administrative institutions 
in order• to at least allow detente. Our conclusion, in 
fact, is that detente is a more appropriate and realis-
tic goal. 

Recent disputes have taught us a lesson ~- that 
decisions about risk are not simply matters of 
sufficient technical evidence or adequate informa-
tion. Substantive issues are at. snake which embody 
highly controversial political and social values. 

For details on specific procedures see: 
Dorothy Nelkin led.), Controrrerry: Politic of Techmical Decisions, 
Beverly Hills: SAGE Publications, 1979. , 

Dorothy Nelkin, Technological Decisions and Democrary, Beverly 
Hills: SAGE Publicarions, 1978. 
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Science, 193 (August 20, 1976), p. 653. 

Bruce Ackerman, The Uncertain Search for Entrironmental Quality, 
New York, The Free Press, 1974, pp. 156 ff. 
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D. J. Gamble, " The Berger Inquiry," Science, 199 (March 3, 1978), 
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vironmental mediation. They have included com-
plaint and consultation systems, commissions and 
councils -- some intended to advise decision-
makers, others to inform the public. They have var-
ied radically in their definition of pr.rblic  participa-
tion anal in their relative weighting of technical and 
political information in decision-making. 

But most such participatory "reforms" have been 
based on the assumption that they will lead to the 
.acceptance of controversial technologies and~to the 
restoration of the legitimacy of decision-making  in-
stitutions.~ The procedures considered appropriate 
depend on .national political styles and on the per-. 
ceivecl nature of the problem of public acceptability. 
If lack of confidence is thought to be 'a problem aris-
ing. from insufficient technical evidence, then the 
goal is to ascertain " scientific truth." This leads to a 
structure based on scientific advice to public repre- 
sentatives.~ If the controversy is defined in terms of 
alienation, a more participatory or consultative sys-
tem is developed. And if the problem. of public con-
sensus is defined in terms of inadequate information, 
it is assumed that people oppose technologies be-
cause they are poorly informed. The task then be-
comes one of "education." 

These three definitions of the problem of public 
acceptability have evolved three distinct "models" 
for its resolution: " advisory' (see tezfile o~: page ~~ 1), 
"public consultation" ~~age .S7), and "information" 
(page S9). 
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"llemystification," " accountability," "citizen par-
ticipation." These are the slogans of recent disputes 
in the U.S. and ~~/estern Europe through which 
citizens' groups have sought a voice iti technological 
decisionmaking. Involving the location acid design 
of nuclear power plants, the siting of airports and 
industries, or the establishment of rult~s and stan-
dards to protect public safety and the physical envi-

  

ronment, these disputes have called public attention 
to the risks of new technologies and our limited 
ability to predict and control their undesirable 
side-effects. Moreover, the disputes have challenged 
the legitimacy of the technical experts and au-
thorities heretofore responsible -- almost exclu-
sively - for decisions thai are technologically b~:sed 
but which have dramatic social impacts: 

Awareness of the decline in public trust  has.stimu-
lated agreat variety of governmental efforts to in-
volve citizens more directly in creating and imple-
menting policies on technology. Procedures .have 
ranged from broadly participative ingr.riries to en-

               

Public. Participation 
in Technological 
Decisions: Reality or 
Grand Illusion? 
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by Dorothy Nelkin 
arrd Michael Pollak 

       

the role of government, and local ~ . 
. participatory mechanisms. But most have 

been structured discussions, over 
.predetermined policy, with fetiv real 
options. 

In the United States and Western Europe, 
public inquiries have been shaped by 
national political style, expectations about 
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Public~Consultation Models 

The ~ declining influence of ~ the citizen in a 
technologically complex society is a pen~asive  con-
cern expressed in~ many disputes: The proliferation 
of public inquiries, citizen advisory groups, and 
mediation councils reflects an effort to involve 
citizens more directly in the formulation of policy. 

Public inquiries serve as a forum for comprehen-
sive eiiscussion of specific projects and as a channel 
for the expression of a range of opinions. The range 
of opinions normally considered by an inquiry can 
vary widely. At one extreme, the Canacli.~n Berger 
Commission (created to assess impacts of the pro-
poseii Mackenzie Valley Pipeline) was  extraordinar-
ily open to nontechnical participation. " Alternative" 
opinions were especially sought, tivit}i intervenor 
groups being given financial support to develop their 
case: Thr: Commission heard everyone from fisher-
men to legislators and considered political testimony 
as important as technical information. On this basis, 
Judge Berger recominended a ten-year delay iii con-
struction in order to settle native claims and estab-
lish programs for mitigating adverse social and  en-
viror~mer~tal impacts. 
. Such an open procedure is unusual, however. In 
most commissions, the agenda is liriiited. They are 
generally dominated by scientists and pervaded by 

' the belief that factual evidence should carry more 
force than subjective concerns. 

This vas the case iii tl~e l0U-day public inquiry 
into the British plan for ~'Houi~, a thermal oxide re-
processing plant. The intention was to hear compet-
ing argr.unents in order to evaluate the "facts" of 

   

example, a system of "regional concertation" was 
organized to facilitate industrial siting decisions, but 
this approach had certain limitations, as the follow-
ing case illustrates. In 1976,. Electricite de France 
(E.ll.F.) - the government-owned utility,  -
circulated dossiers providing technical data on 34 
potential nuclear sites to French regional assemblies. 
The assemblies were to examine the dossiers and 
reach an informed agreement about the acceptability 

    

• judges are to give opinions anly on factual matters, 
leaving social value questions for the political arena. 
But the opinion of the Science Court is expected to 
have enough authority to provide •a basis for policy 
decisions. Democratic control of technology follows' 
from establishing " the truth" among conflicting • 
claims of scientists, claim Science Court proponents. 

This concept has seeded a crop of similar propos-
als fora "technical review board," a "technological 
magistrature" and a new profession of "certified 
public scientists." Al! these proposed institutions 
would provide neutral judgments to help settle dis-
putes. They assume that scientists, through adver-
sary procec{ ures, can reach agreement on specific 
questions of risk and that this will lead to public 
consensus. 

Similar assumptions motivated ~ an experimental 
`'energy campaign" in Austria, where the govern-
ment sec up structured public debates among scien-
tists with opposing positions on the government's 
nuclear policy. The purpose, however, .vas not to 
achieve consensus but rather to highlight the con-
troversial dimensions of the nuclear program and to 
clarify areas of persistent disagreement. This would. 
tlteri serve as a basis for parliamentary decisions, or 
so it was hoped. But instead of reassuring the public 
and reducing conflict, •the debate among scientists 
contributed to the public skepticism that eventually 
killed the entire Austrian nuclear program alto-
gether. 

Other efforts co establish consensus through ad-
vice from key sectors have involved public officials 
and the leaders of major associations. In France, for  

of the 'sites. But with inadequate technical advice 
these assemblies were unable to deal with the sub-
stance of the dossiers and were easily manipulated 
by local political forces. 

In the German political context, consensus on 
controversial projects is sought by including leaders 
of key institutions on advisory committees. In 1975, 
for example, the Ministry of Science and Technol-
ogy employed 927 consultant experts from research 
organizations, industry, unions, and other interest 
groups. But 80 per cent of these experts represented 
scientific and industrial interests, suggesring that 

. harmony among these elite interests remains the 
crucial component of political consensus. Here too, 
the relatively closed system of decision-making has 
tended to increase conflict and to encourage 'further 
political protest. . 

  

Among the morel well-publicized and controversial 
proposals to resolve technological disputes in the 
United States is the "Science Court," aquasi- judicial 
procedure in which. scientists with different views 
(on issues such as nuclear safety or the effect of 
high-voltage transmission lines) would argue before 
"impartial scientific judges." In this proposed 
forum, debate would be limited to questions of Eact: 
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• government policy, and 'hundreds of individual  or-
~ganizations testified.: With no source of central 
coordination ~ or:,ftinditig, ',however, objectors had 
great difficulties in developing coherent and consis-
tent positions to counter the arguments of British 

• Nuclear Fuels, Ltcl. Tl~e judge, left to interpret 
conflicting evidence, recommended construction of 
the •reprocessing' plant. ' • • 

In the Netherlands, an elaborate public inquiry 
• system has beery developed on the principle that the 

public must be consulted on all decisions affecting 
the environment. All government plans are•preceded 

• • by the publication of "policy intentions" which deal 
with political and philosophical questions: the  ob-
jectiv~s of growth, the goals of particular projects, 
and their likely impacts. These are widrly  distribu-
ted for public comment. Reactions are analyzed by a 
representative advisory group, anc'• 'the appropriate 
ministry must answer criticism and justify or refor-
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mode{s, ' ' partlclpates 

             

Scientists; inter- • •Comprehensive  dis-

 

ested public; local cussion of a pro- ' 
•public authorities ject or.problem ' 

' area•to raise public 
awareness and to' 
help officials decide 
issue • 
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mulate the policy. The entire dossier developed 
through this process serves as a basis far parliamen-

  

Environmental ~ Environmental 

 

To allow, face=to-face 
confrontation over . 
specific projects and 
to settle disputes 

mediation (U.S.) • groups; project 

   

• tary dedision-ma~;ing. ~~ ' ~ • 
Other inquit- ies are essenCially inquests into pubtic 

objections to specific projects. This is the purpose of 
the French Declaratio~r d'Utilite 1'ubligare (U.U.1'.) 
and certain provisions of the Gerritan tltotn Law. "To 
build a nuclear power plant in Frartce,•E.D.F. must 
undertake an inquiry through a•"D.U.I'." proeecittre. 

.Originally developed •as a forum for objections to 

• developers; third-

   

party mediator 
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the practice of eminent domain, the D.U.P. has re-
cently become a channel fog the public to express 
concerns about environmental risk artd personal 
safety. In the D.U.i'. process, all people living within 
five kilometers from a proposed nuclear site have ac-
cess to a technical dossier for six to eight weeks, dur-
ing which time they can voice their objections. The 
prefect appoints ~ an investigating commissioner, 
usually a local dignitary or a retired civil servant, 
who collects and evaluates the complaints and 
E.D.F.'s response. Using this evidence,, he recom-
mends whether the project should be given public 
utility status. ~ Significantly, no corttrttissioner has 
ever denied an E.D.F. application. • 

. Under the Lerman Atom Law, electric companies 
wishing to build a nuclear plant must apply to the 
Land Administration for a construction permit and 
hold a public hearing. Documents are available. for 
public inspection for a month, and anyone affected 
by a project is entitled to object. The courts have  ac-
ccpted claims from people as far as.100 kilometers 
from the plant site, but the hearing is restricted to 
discussion of the nuclear aspects of the plant. Other 
environmental issues, and economic and social con-
cerns, are considered irrelevant - a constraint that 
severely limits meaningful public participation. 

In the United States, controversies have also gen-
erated citizen consultation procedures. For example, 
a citizen review board was formed in Cambridge, 
Mass., in 197f, to advise the Cambridge City 
Council on a policy for recontbina~nt UNA research in 
the city. (See "Genetic E~rgineerr►rg: The People's 
Choice," by Sara Jane Neautadtl, Technology  lte-
vie~v, December, 1976, pp. 1~0-11.) lts organizers 
contended that: " Decisions regarding the appropri-
ate course between the rist;s and benefits of poten-
tially dangerous scientific inquiry must not be  ad-
judicateci within the inner circles of the scientific es-
tablishment. ... A lay citizens' group can face a 
technical scientific matter of general and deep public 
concern, educate itself appropriately to the task and 
reach a fair decision." 

For.four months this review board discussed the 
risks of o~A research. Despite the " lay" composition 
of •the boatel, its ntattclate constrained members to 
consider only technical questions. They could not 
discuss long-range risks or ethical implications of 
the research. Ultimately, with a modification  recluir-

 

• ing local monitoring, they approved the proposed 
research uttcicr the federal guidelines set down by the 
National litstitutes of Health. A similar citizen re-
view str~:cturc has been proposed by a study group  

  

at the Oak Ridge National Laboratory to resolve 
nuclear siting disputes. 

Mediation is the latest proposed elixir for resole= 
ing environmental disputes in the United States. This 
process is based on~ voluntary participation by the 
contesting parties, who meet face-to-face in discus-
sions. with a third party (who acts as facilitator). 
Mediation procedures have helped to settle several 
environmental disputes (for example, the routing of 
Interstate Highway 93 in New Hampshire and the 
Snoqualmie River flood control plan in Washing-

 

ton). • ' ~ ~ .~ 
-~ ~ Finally, referenda are a growing feature of the 
political landscape. Iri the United States, thousands 
of referenda each year deal with a spectrum of 
questions from local property taxrs to such broad 

. technical issues as airport expansion or nuclear 
power plant development. Twenty-one 'states have 
petition procedures for placing issues on the~ballot, 
23 states permit direct legislation through voting, 
and 38 permit voters to review laws passed by the 
legislature. Technological issues are also appearing 
on ballots in Europe, with the most striking exam 
ples being the recent referenda on nuclear power in 
Austria and Switzerland. While posing significant 
problems - especially of representation, adequ ~r~~ 
information, and potential co-optation - the  gcUtiw-
ittg popularity of the referendum reveals the trend 
toward dealing with controversial technical 
questions through more participatory procedures. 

 

Information Models 

 

Access to information about controversial projects is 
a necessary precondition for public acceptance, but 
information can serve several ends. Governments 
devise ways to improve access to information, hop-
ing this will enhance trust in administrative deci-
sions; while critics seek greater access in order to 
influence such decisions. " Ir~fortnarion," however, is 
usually controlled by an inner circle of scientists and 
officials, and what is released often consists of public 
relations materials. 

in France, public information about nuclear 
power prior to 1974 consisted mostly of promo-
tional material - E.D.F. would distribute comic 
strips to school children and glossy brochures ro 
adults. As countergroups responded, however, it 
vas clear that promotional material actually in-

creased polarization. "1-herefore, E.D.h, cur back its 
public relations campaign in 1975 and established a 
Crotrpe d'l~rfur/rr:7tro~r Nrecli~aire. Then, itt 1977, the 
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• to#ormatlon 
models 

 

government set up the Conseil d'Information• sur General 
Intention '. 

  

!'Energre Electror:ucleaire (Council .for Information 

 

• on Nuclear Energy),.made:iip of scientists, officials • • Conseil  d•Infor-

 

• :and representatives •from ' •ecology . • groups. This • : mation sur I'Ener-

 

•councjl •reviews the information. on~ nuclear awer ' sie Elsctronu~ct8-

 

• p alre (Franca) . 
available io.•• the:. •public;evaluates :its • quality and ... •, . 

 

Oversee all infor-; 
mation from•public 
agencies; recom- . 
'mend what should 
be-publiciztd• '' 

 

' Scientists, high • •• 
otfcials, raps.. 
of ecology asso-' '• 

• cfations 

              

•complet:eness; •and recommends • tiyhat •should be. • • G • da sou •• •• ' Scientists; '̀ • ' 
enlightened '• ° ' 

AeflecCson •• power elites; 
Groups (Holland) _~ • , . 

. ~ Council for Sci- ' 
once and Society . 
(England} 

   

To enlighten cJecision-
making and to gen-' 
orate discussion 
and publicize ' 
information about 
~oliey - 

publtctzed. _ ' • ~ :. •, ... rouge a-

 

' ~~ rive (International) 

  

• The Swedish government developed another ktnd 
of forum•for distributing information•'in 1974, in  re-

. sponse to t:he growing anti-nuclear trtovenient. Using 
a system of study groups, tnanaged•by the principal 
popular organizations and political parties, the gov- • 
ernment financed a program to inform• •broad seg-, 
ments cif the public about;energy and•nticlear power. 
This public•education program involved some 8,000 
study circles, each• with about ten' members, who 

' met together to discuss •those energy-related 
questions they felt to be most important. It was fully 

. expected •that greater information would create 
more favorable attitudes toward government policy. 
Yet reports from these groups showed the opposite 
- a continuing (and reinforced) uncertainty 'and 
ambivalence. This lack of consensus was. only• too 
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Study Circles 
(Sweden).'' 

• Burgerdialog 
(Germany) ' , 

Large voluntary ' 
associations and 

. ~ their constit- , 
' uencies; scientists; 
.' public at large . . 

Broad debate over 
a problem area to 
raise public 
awareness 

              

Environmental Improve access to 
groups; publjc documents on' 

•• ' at large . proposed projects . 

Environmental 
impact statements 
(U.S.) ' 

    

Scientists; envir-' 
• onmental groups• 

 

NSF  -

 

Sciance for ' 
Citizens. Program 
(u.s.)' 

 

To .improve•'public 
access to scienti-
fic expertise and 
information ' 
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evident when the Center Party successfully 
.mobilized the anti-nuclear sentiment in the popula-
tion to displace the Social Democrats in the 1975 

' elections. 
The Burgerdialog in Germany, first organized in 

1974, represents a similar effort to involve broad 
. sectors of the public in an information program.  Or-

ganizations such as churches, unions, and adult edu-
cation groups have been funded to organize discus-
sion groups and meetings that include speakers both 
for and against nuclear power. The goal is "to 
strengthen confidence in the- ability. of the  derrio-
cratic process to function, especially in the contro-
versy over nuclear energy, and to restore confidence 
wherever if may be undermined." This information 
effort is distinct from the decision-making process; 
intended less to ascertain public opinion than to in-
form citizens about the necessity for nuclear energy 

' and convince them that risk is minimal. 'The "dia-
logue" has thus frequently become a monologue. 
"Chat it has failed to create consensus in Ger+nany 
over nuclear policy is evident not only in the con-
tinued growth of anti-nuclear citizen initiatives, but 
in often dra+vatic site occupations and +Mass  de+n-
onstrations. 

The creation of elitist crcl hoc groups - which can 
rise above the polarization characteristic of so many 
disputes - represents a++other attempt to develop 
consensus by expanding information. Most groups 
of this kind are not offici:;(ly linked to government. 
They seek a membershiF that will satisfy both public 
opinion and governmental authorities, and they try 
to be a responsible and respected source of puhlic  in-
formation about the effects of science and technol-
ogy. For example, the Groccpe cue Bellerive, an inter-
national council "for reflection and evaluation," 
was formed our of concern about the violent oppo-
sition to nuclear power in Europe. lts purpose is to 
bring together "minds both enlightened and recog-
nized as such (scientists but :+lso jurists, technicians 
but also philosophers, economists but also the polit-
ically aware, leading bureaucrats but also those 
elected by the people), capable of analyzing complex 
problems and forming independent judgments." 

The British Council for Science and Society,  or-
ganized in 1973, assesses new developments in  sci-

 

• ever and rechnolog}• for their potential racial im-
pacts. It includes scientists, lawyers, and 
philosophers who meet ro consider contemporary 
problems :;r+d to sti+nulate informed 'public discus-~ 
~io+~. 

Sin~i'ar!;r, acl hoc reflection groups c~a:~?escc: from 

;~ 
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time to time in the Netherlands to discuss contro-
versial policy issues and then inform the public. In 
1974, for example, a reflection group of scientists, 
parliamentarians, industrialists and journalists ex-
amined the social and economic dimensions of the 
nuclear program, and called for afive-year reflection 
period to rethink ~ the basis of national planning. 
With no formal decision-making authority, all such 
groups exercise influence mainly by trying to create 
an informed citizenry and attracting the attention of 
the media. 

  

Problems of Procedural Acceptability 

 

~~le have surveyed a variety of procedures intended 
to avoic{ or to resolve the controversies that obstruct 
so many decisions about science and technology. 
Most of these procedures rest on a tr:lditional  "wel-
'fare model" - in which risks are defined :is prob-
lems to be dealt with, mainly by experts. It is as-
sumed that if a problem is solved by a respected 
group of elites or by using the best available scien-
tific opinion, this will enhance the legitimacy of 
puhlic authorities. And it is assumed that adequate • 
information will contribute to ca+isensus. Yet 
conflict and mistrust persist, and the procedure 
themselves are often debunked. Neither public par-
ticipation nor enlightened representation appear to 
assure the acceptability of controversial tech-
nologies. This is becat+se test groups generally see 
•the issue of risk less as a problem to be solved than 
as a controversial question requiring dialogue and 
negotiation. 

~`Uhat then must one do to a++hance legitimacy? 
What kind of procedures would be acceptable to; 
critical groups? 'Co explore the sources of persistent 
cynicism about procedural reforms, we turn to five 
questions frequently asked by opposition groups: 
❑ . How are the boundaries of the prc~ble+n defined? 
❑ Who participates in the experiment? • 
❑ Who conducts the procedure? 
O ~~/hat is the distribution of technical expertise? 
O Is there really a choice? 

Definition of the Problem 

A first principle of negotiation aver controversial 
policies is that there be mutual recognition of the 
real source of conflict. Is opposition co a technology 
really based on concern about risk, or is this just a 
surrogate for more fundamental social concerns? 
F?.ah►.~ poli`ic:~.t issues are too r, ftcn defined as 

     



                                    

technical = under the assumption that agreement 
about technical issues will somehow help to resolve 
questions of political choice - and the fundamental 
impacts of a 'technology on community values re-

 

main unexamined. ~ ~~. • .: 
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: This definitional bias is most obvious in experi-
ments •such as the Science Court .-- in. trying to dif- . 
ferentiate facts from values, they ignore. the subjec-
tive interpretations that enter even into the collec-
tion ofdata. lrt the social and institutional conl:ex~o,E 
science and technology today, it•t-`s Fii: hl ~ anachro-

 

nistic'to see •reso uuon -co _ i cts.thToue : sci,eti-
the expe>Stise_ Moreover,'even if technical consensus 

could 'be established, this may havel~ttle?'affect on 
• public attitudes. Technical consensus may narrow` 

.' the range of choices, but procedures that bypass• un-
derlying value concexns will have little'effect oti the 

• • resolutton of disputes. • . ~ _ ...' 
~' Yet•commissions and inquiries also tend to give 

_disproportionate weight to technical~'evidence over 
subjective concerns. For example,.the German hear-~ 
ings required by the Atom Law restrict: discussion to ' 
the technical questions of nuclear risk,  avoiding•dis-
cussion of the economic. and social."issues chat; are.• 
often the •primary concern of the nuclear opposition. 
Even in,- the broadly; participatory citizens' review ' 
board.•in Cambridge, Mass., the agenda, set by 
academic scientists, was narrowly defined as assess 
ing short-range health hazards and stipulating ade-
quate safety measures. Questions of long-term risks. 
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who • • • 
participates 

 

and brrnefits, and of ethics, were put aside. . 
Similar .questions of problem-defiriition occur in 

efforts to improve•availability of information. How 
does one select the materials to be released to the 
public? information on sensitive topics; such as the 
extent of policy controls. over nuclear• facilities or. 
evacuation plans in case of accidents, are. often 
excluded from circulation despite; or perhaps: be-
cause of, their political importance.' 

         

Advisory 
models • 

General 
' Intent'wn 

     

Science Court 
(u.s.j. •. ~~-

 

Energ~ Campaign 
(Austria)_ 
Gorleban Raviaw 
(Germany) '~ 

 

• Adversary pro-
cedures to  estab-

' lish consensus on 
"scientific truth" 
that will lay a• 
basis far public .' 
policy ' 

Scientists and 
public officials .' 

T: •. 

                     

Scientists; repre- ~A comprehensive 
'sentatives of ma- discussion of a ' 

• jot Institutwns ' , project or problem 
• •area' • M1 3 

Advisory Com-
missions of  Sci-
er;ce and Tear 
nology Ministry 

  

Who Participates? ~ • ~ ~ •~ ~ ~ • 

A second principle of negptiation is. ;that participa-• 
• lion must include appropriate interests: In most  ~ro-

cedures, two criteria are used to establish the right of 
participation: "affected interests" and "represents-

, tiveness," The interests ~ affected •by a project are 

           

(Germany) 

  

Regional .. 
• Concertation 

(France) 

-To reach local 
agreement in order 
to implemenl'national 
policies' which 

.affect the local 
environment 

Local dignitaries, 
Mate officials, 
engineers ' ~• 

          

ofl:en defined by geographic proximity; but this cri-
terion is flexible. The German nuclear inquiries have 
no geographiclimits to participation in public hear-
ings, while the French restrict participation to a five 
kilometer radios from a proposed site. 

 

.. 

        

Experts and pub-
' lic offjcials 

Comprehensive dis-
cussion to achieve 
Zgraement on a 
Controversial issue 

Royal Com- ' 

 

missb~s'(England) 
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Problems. of participation can also limit the use of 
mediation procedures. Mediation works best when 

• two major protagonists share a minimum common 
interest that will ~ lead to a mutually satisfactory 
compromise. But in technological controversies, op-. 
posing .groups are not necessarily well defined, and 

. they do not necessarily share .the values that will en- 
able a compromise. ~~~• . :~ ~ ~ ~ ~. 

,,Who Runs the• Show?~ .. 

~~~ A.major criticism of consensus procedures concerns 
them mariagem~ent~ -- tlie.~choice of com~treissioners 
and of various supervising and consulting agencies. 
In Germany, the civil servants in chargz cif. public 
hearings often serve, simultaneously, on tt~a admin- 
istrative boards of the utilities. that are aplsa~€=t:rr fnr 

•~ permits. For example, the minister o.f eee.~~~~~ , 
politically responsible for the nuclear inquiry  t,r:c:-
•~ure in Wyhl, was also the active vice chairman of . 
the board of directors of the utility. And the consul-
tant for the licensing process'=-- the large, state-run 
Institute for Reactor Safety - - had been formed 
from the ~ ~first~ generation of enthusiastic German 
nuclear experts: Such groups are unlikely to raise 
critical questions, and may systematically reject in- 
formation that comes from outside the nuclear es-

 

tablishment. - ~ ~ ~ • 
In France, the commissioners who preside over 

the public inquiry procedures are also suspect: Often 
retired civil servants, they lack the technical compe-
tence to evaluate the details of E.D.F.'s studies. Yet 
they maintain a monopoly of information in the 
D.U.P. nuclear siting procedures. The fact that no 

. commissioner has ever denied an E.D.F. application 
suggests the limits of this procedure. •~ 
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Such limits placed on public involvement may be 
crucial in assessing the problems of risk, simply be- 
cause those living near the site of a •controversial. 
facility •may evaluate the project • quite differently 
from those living further away. The •employment 
and ecgnomic benefits anticipated by those• living 
near a site may clash with the more abstract en-
vironmental concerns held by those in • adjacent 
communities. Conversely, neighbors, .of a nuclear 
facility may feel that they unjustly bear the risks of a 
project intended to benefit a tivider region. . 

The notion of ~vho is representative, and. therefore 
entitled to participate, also varies. In Sweden, study 
circles were broadly participative, but organized by 
a relatively small group of trusted representative 
elites (the leaders of major associations and political 
parties). Itt France, with its comparatively limited 
tradition of voluntary association, representatives 
are usually civil servants or local elected officials. In 
the United States, participation is often more direct, 
as in the Cambridge Citizens' Review Board. • • 

In some inquiries, the question of ~vho should be 
involved is avoided by the use of a,~sublic  referen-
dum. Local governments in France, for exampYe, 

ve organized referenda on nuclear power plant sit-
ing. These, however, serve only as a source of infor-
mation. They are neither decisive nor do they neces-
sarily create consensus, for they fail to account for 
the intensity of opposition from small but actively 
critical groups. 

            

Distribution of Expertise .. ~ . 

         

Because disputes are . so often translated into 
technical terms, resolution of conflicts requires a 
reasonable distribution of expertise: Indeed, exper-
tise i§ a~ crucial political resource, and if parties in 
conflict are to' have any sense of political efficacy, 
they must have access to technical advice. In major 
inquiries, such as that involving THORr, the lack of 
technical resources among 'intervenor groups se-
riously undermined their ability to present an effec-
tive counterargument. The French program for re-
gional concertation has been criticized as a  "phan-
totn consultation" because regional councils lacked 
the expertise to evaluate E.A.F. technical dossiers on 
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several municipalities were signed by SO to 90 per 
cent of ~ the population. But the, outcome of the in-
quiry, despite such outright opposition, was that the 
commissioners declared themselves incompetent to 
judge the issue and then proceeded to rule in. favor of 
the project. ~ '. 
--:This is an~ extreme .example,: but it suggests the 

low tolerance for disagreement in' public inquiry 
procedures. Most of them are simply structured dis- 
cussions, over .predetermined policy; with few real 
options. The financial and administrative' invest-
ments involved in specific technologies are simply 
too profound to allow a real margin of choice. Thus, 
when the first opposition to the nuclear plant ap-
peared in ~}Vyhl, Germany, the primp minister of the 
land said, prior to the licensing procedu.ces:~ "There 
can be no doubt that Wyhl will be constructed: ' In 
the case of a plant•in Esensham, Germany, regional 
officials acknowledged that,secret negotiations with 
the nuclear industry had taken place for more than a 
year prior to the~official application fora construc-
tion license. And in several cases, Electricite de 
France began preparatory work on construction be-
fore the end of the inquiry procedures. Of all the 
advisory. models, only the Dutch "policy intentions" 
has sought to incorporate public opinion at an early 
sta ~ e. ~ ~ -.. 

           

Control over information' and its distribution - 
i.e., the selection of the technical data - may 'pre-
determine final decisions. Aware of the political im-
plications of maldistributed expertise, ad. hoc 
public-interest science groups have organized in 
many countries. They include Science for the People 
'in the U.S., •the tY/etenschapsavirtkels ~ (or "science 
shops") in the ~ I~'etherlands, the I-Iealth Hazards 
groups in England, Groupe de Scientifique d'In-
for»ratro~r sur l'Energie Electron:::cleaire (Scientist's 
Group for lrrformation on Nuclear •Energy) in 
France,• and various "reflection" groups in Holland 
and England. Soriie of these groups have forme;d to 
create an independent means for evaluating new  de-

.. velopments in science and technology, and they  at-
• tempt to rise above the polarization that is charac-
teristic ~of so many disputes. Others are more ac-
tivist, speci ically making expertise available to  en-
vironmental •and anti-nuclear groups ~~vho lack the 
ability to generate technical•information for them-

   

selves. 

      

Ys There Really a Choice? 

   

1n 1977, a public inquiry for a nuclear plant was 
opened• at L'e Pellerin, France, where local resistance 
had long been evident. The mayors of severi out of 
r~velve communes in the region had refused to use 
their offices for the inquiry, and documents had been 
stolen and burned in nvo city halls. The prefect de-
cided to open an "annex" under police protection, 
even though the population had indicated it would 
boycott the official inquiry altogether. Of the few 
people who did participate, 95 approved the project 
and 7~0 opposed it. Anti-nuclear petitions in each of 

           

Conclusions 

    

proposed nuclear siies. Thus, they could only re-
spond in terms of traditional political alignments. 

Inadequate distribution of expertise allows ari  un-
balanced control of information. The Conseil 
d'lir formation in France can only respond to the in-
formation made available by public authorities. It 
cannotgenerate its own information riot can it insist _ 
that information be released. Thus, while leaders of 
ecology associations agree that the Conseil is a 
channel for important information, ;hey call it a • 
bluff_: simply another way to subdue opposition. 

In the German nuclear inquiries, only those 
documents that are part, of the formal application 
(to construct a plant) are officially open to the pub-
lic. Internal administrative evaluations are available 
on request, but only at the discretion of the adminis-
tration.  

  

Governments in most highly-industrialized countries 
share a common set of political problems: ho~v to 
reconcile technological systems with social values; 

. ho~v to develop sufficient consensus over controver-
sial tech~lologies to permit continued growth; and 
how to clarify citizen interests, and "generate the 
political support for making authoritative and  ac-
cepta6le decisions. The inadequacy of existir►g in- 
stirutions to deal with these problems leas inspired 
many experimental procedures, some 'of which have 
been briefly described in this article. Such experi-
ments• open up a range of possibilities for institu-
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'fhe imits of choice are evident tna a narrow and 
. short-term questions entertained by most forums. 

They are directed 'more toward co-opting public 
support than changing decisions; more toward seek-
ing informed consent than expanding democratic 
choice. Determination to implement preconceived • 
decisions leads officials to ignore, to debunk, or . 
. imply to be unaware of opposition. •And this results 
n the•transfer of conflict from the hearings to the 

. our[s,~ and often to the streets. • , _~ 
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tiorlal change, and they suggest a set of criteria for 
successful tegotiation. But we wish to emphasize 
that they provide rlo systematic solutions. 

Comparative policy studies often approach com-
mon problems, seeking a " best solution" that can be 
transferred to' ocher contexts. Our analysis is not to 
be interpreted in this way, for we fired that the struc-
ture of these experiments - in .response to the 
definition of "appropriate" procedures - is a wide-
ranging function of national political styles; expec-
tations about the role of government, and . local 
mechanisms for citizen participation. 

The approach to solving conflicts in a political 
context of consensus and compromise will differ 
from that in an adversary culture. Holland, with its 
tradition of cleavage (reflecting religious and re-
gional differences), has had long experience in ac-
commodating competing interests. It can be ex-
pected to develop procedures quite different, say, 
from those in Sweden. The French tradition - of 
open ideological factions within a centralized politi-
cal and administrative strircrure - calls for different 
conflict-resolving procedures than in Germany, 
where consensus may be expected through internal 
negotiation within major political parties and labor 
unions. The structure of experiments, and the  as-
sun~tptions .about who should participate, reflect 
basic political differences and cannot be simply 
transferred without considerable adjustment. In-
deed, transferring means of conflict resolution can 
pose problems not unlike those of technology trans-

 

hat'ca.n be generalized is not the structure of the 
experiments, but the conditions that will allow dis-
senting groups to express their concerns and to 
communicate effectively with administrative agen-
cies. These conditions include: a "formula" that 
gives due oveight to social and political factors; ap-
propriate involvement of affected •interests; art un-
biased management; a fair distribution of expertise; 
and a real margin of choice. Actually, such pro-
cedural conditions are riot likely to produce consen-
sus, but they may reduce public mistrust and hostil-
ity toward political and administrative institutions 
in Dreier to at least allow detente. Our conclusion, in 
fact, is that detente is a more appropriate and realis-
tic goal. 

ent disputes have taught us a lesson - that 
decisions about risk are not simply matters of 
sufficient technical evidence or adequate informa-
tion. Substantive issues are at stake which embody 
highly controversial political and social values.  

Thus, the resolution of conflict is not always possi-
ble, and seeking consensus is like wanting 100 per 
cent risk-free technology -- hardly a feasible goal. It 
is only through accommodation - the working out 
of conflicting values - that new political relation-
ships, appropriate and acceptable in advanced tech-
nological societies, can evolve. 
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Message 1 (116 lines) 
From hplabs daemon Sat Feb 24 19:23 PST 1990 
>From WHMurray.Catwalk%dockmaster.ncsc.mil Sat Feb 24 07:32:28 1990 remote fro 
m 'hplabs 
Acknowledge-To: WHMurray(~DOCKMASTER.NCSC.MIL 
Date: Sat, 24 Feb 90 10:26 FST 
From: hplabs!WHMurray%dockmaster.ncsc.mil 
Subject: Community Memory 
To: Tom Nemcik <cdp!tnemcik> 
Cc: wells(a~compass.com 

Tom, Ian Wells passed me a copy of recent note from you on CM. As an 
observer of email in the context of communications in general, I want 
to pass on a few observations. 

An analogy that I frequently use is phones. There is nothing in the 
world quite so useless as one telephone; even two are quite limited. On 
the other hand, if there are only two, you would want to have one and 
your best beloved the other. 

The value of telephones grows with the number of potential connections, 
and without particularly regard to whether you ever use them. It grows 
along an S-shaped curve from introduction to saturation. The macro 
curve is made up of lots of micro curves that represent the penetration 
of communities and colleges. The first knee in the curve can be called 
"critical mass." It is the point at which users of the medium begin to 
enjoy such an advantage over non-users that the non-users are moved to 
become users. In the phone system, the first knee was reached at about 
the turn of the century, and has grown rapidly ever since. 

Note that entry price for being a telephone subscriber, that is for 
being on the "bleeding edge," was quite high. In its day it was as high 
as for email today. Only the well-to-do, not to say wealthy, could 
afford to have phones in their homes; the college of users small and the 
value limited. Over time the value rose and the entry cost dropped. 
Today, access to the phone system is so necessary that most states 
include the cost when calculating welfare payments. 

A similar comparison, with a much longer time scale, can be drawn to the 
post. Here the cost of entry or barrier to it was literacy and it was 
enormous. Only a vanishingly small percentage of us have ever made it. 
Since a much larger percentage of us have mastered spoken language than 
written, the phone is a more inclusive medium. Note that today, anyone 
excluded from the phone system would be at an even greater disadvantage 
than someone excluded from the post. 

Of course, in this country, hardly anyone is. The price of entry is 
twenty-five cents, down from a nickel fifty years ago. That is the same 
price as a postage stamp, and not I suspect coincidentally, to the cost 
of sending a message via CM. Again, at least in this country, the coin 
operated phone is ubiquitous. (In China there are only ten thousand, 
the same number as FAX machines, and far fewer than there are public 
letter writers, the poor man access to the post.) 

Note that the cost in all these systems is generally born by the sender, 
but there are provisions for C.O.D., collect calls, and 800 numbers. 

Note that most of us receive more messages than we originate, but that 
it is this reinforcement that keeps us returning to the mail-box. If we 
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never receive messages, we stop going regularly, the system is not 
reliable for the sender, and the whole thing falls apart. Junk mail 
helps, and Prodigy, at least, sees that you get some. Note that pay 
phones permit you to originate calls but are lousy mechanisms for 
receiving. 

I agree with your observation that the system must be community based, 
but my reasoning is different. I am concerned with the process rather 
than the content. Process says that the closer I am to someone, the 
more likely that I am to have traffic for him, and that most traffic 
travels short distances. However, when carried to the extreme, this 
means that most communication is face-to-face and beneath our level of 
interest. People will only be encouraged to use the use the system to 
the extent that they can RECEIVE, rather than send, messages. If I 
never get mail, I do not go the box and the system falls apart. At the 
turn of the century, all telephone calls were local, and it has only 
been in the last few decades that one could dial anywhere on the globe. 

On the other hand, some colleges are so small, that I must cover a great 
deal of distance to include any significant number of members. In a 
strictly local system, you and I would never have shared our common 
interest. Also, there is a natural tendency for successful systems to 
connect; when there are no official connections, unofficial ones form. 

I will not belabor the similarities and differences between these other 
systems and CM, the first pay-phone and letter writer of the email age. 

However, I would like to alert you to one consequence of what I have 
said. The email system and the phone system will converge. Because of 
more people have mastered spoken than written language, the number of 
potential users for the system more than doubles if they are combined. 
This makes of a capability an economic necessity. 

Incidentally, literacy may be at its zenith. If we were not part of the 
tradition of literacy and members of the elite that it created, we might 
well believe that reading and writing were so onerous that human beings 
should not have to do them. Like other difficult and repetitive tasks, 
they are better left to machines. As machines become more numerous and 
competent, reading and writing may become special knowledge like 
calculating a square roots or interpolating in tables of logs. As few 
people now learn Morse code, Hollerith, or Latin, in the future few may 
learn reading and writing. 

Regards, Bill 



+ 1 

~•z~ ~~ 

From hplabs!rutgersicompass.com!wells Tue Jan 23 17:38 PST 1990 
>From rutgers!compass.com!wells Tue Jan 23 17:38:13 1990 remote from hplabs 
Received: by hplabs.HP.COM Tue, 23 Jan 90 17:38:13 PST 
Received: from think.UUCP by rutgers.edu (5.59/SMI4.0/RU1.3/3.05) with UUCP 

id AA15467; Tue, 23 Jan 90 20:35:08 EST 
Received: by compass.compass.com (5.57/Ultrix2.4-C) 

id AA24274; Tue, 23 Jan 90 20:23:03 EST 
Received: by sky.compass.com (4.0/SMI-4.0) 

id AA07811; Tue, 23 Jan 90 20:24:34 EST 
Date: Tue, 23 Jan 90 20:24:34 EST 
From: hplabsirutgers!compass.com!wells (Ian Wells) 
Message-Id: <9001240124.AA07811~sky.compass.com> 
To: hplabs!cdp!tnemcik 
Subject: BCS social Impact group and our meeting last week. 
Status: R 

Thanks for the info you sent - we would very pleased to print 
an article about your project in our newsletter so others 
in this area can learn from your work. The meeting we held 
was a great success - over a 100 people attended with 
many different perspectives on what is directions public 
service could take from an organization such as the Boston 
Computer Society. One person was heard to say that they had 
been attending BCS meetings for 8 years and this was the 
best one they had been at - more passion and feeling than 
found at other meetings. And the panel was outstanding 
- most community activists plus a school superintendent 
in a poor neighborhood - one person wondered if the established 
information institutions such as libraries and schools might 
not be a place to base the emerging computer public services. 
The meeting was also covered by the BCS reporter and photographer 
are you a BCS member - otherwise I could try to send you 
a copy of the article when it appears. I am mailing 
you the latest copy of the Social Impact Newsletter. 
Finally, we have three top rate speakers addressing 
our group February March and April on the theme 
of "the Potential and the Perils of the Open Computer Networks 
of the Nineties". Here are the advance billings: 

   

 

  

Meeting of 
the Social Impact Group 

of the 
Boston Computer Society 

On Influence, Power, and Control in the 
Networks of the Nineties 
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7:30 PM Wednesday February 7 1990 
Room B41 - Sociology - 96-100 Cummington Avenue 

(across from 725 Commonwealth Avenue) 
Boston University, Boston 

The networks of the nineties will be the primary economic 
infra-structure. They have the potential to enhance social 
productivity, increase wealth, and reduce want. Alternatively, they 
include the risk of introducing chaos in our markets and exposing us 
to computer terrorism. This presentation will discuss the behavior, 
individual and collective, social and political, national and 
international, most likely to realize the potential and limit the 
risk. 

Before William Murray took up his present position, he worked at IBM 
as Program Manager for Data Security in the Information Systems and 
Communications Group. 

This is the first in a series of three talks Social Impact 
is sponsoring on the potential and peril of the emerging open networks 
of the nineties. For further information about this meeting, phone 
phone BCS-INFO or contact Ian Wells, the Director of the Social Impact 
group (617-665-5136 8-l0pm or Internet email bcs-ssi~compass.com). 

Meeting 
The Social Impact Group 

of the 
Boston Computer Society 

Computer Networks 
and 

The American Perestroika 

Fred Hapgood 
Science Writer 

7:30 PM Wednesday March 7 1990 
Room B41 - Sociology - 96-100 Cummington Avenue 

(across from 725 Commonwealth Avenue) 
Boston University, Boston 

A consideration of the strengths and weaknesses in using computer 
networks for social and organizational governance. 

This is the second in a series of three talks Social Impact 
is sponsoring on the potential and peril 
of the emerging open networks of the nineties. Fred addressed 
our group last year and is one of our most popular speakers. 
The meeting is well-remembered for the wide range of people 
who came to hear Fred's ideas and the depth of the discussions. 
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For further information about this meeting, phone 617-BCS-INFO or 
contact 
an Wells, the Director of the Social Impact group (phone 617-665-5136 

8- l 0pm, Internet 
email bcs-ssi~compass.com). 

Meeting of 
the Social Impact Group 

of the 
Boston Computer Society 

Anatol Holt 

7:30 PM Wednesday April 4th 1990 
Room B41 - Sociology - 96-100 Cummington Avenue 

(across from 725 Commonwealth Avenue) 
Boston University, Boston 

Anatol Holt is currently working on his book provisionally titled 
"The Mechanics of Organized Human Activity". Holt's Coordination 
Technology Inc (CTI) product (tentatively called TOGETHER) is currently 
alpha testing within CTI's premises. The product will initially emerge 
for use on desktop machines within OS/2 Presentation Manager networks. The 
product provides a user community with an encompassing electronic 
environment 
in which individual work is effectively guided by ongoing group coordination. 

For further information about this meeting, contact Ian Wells, the 
Director of the Social Impact group (617-665-5136 8- l0pm or Internet 
email bcs-ssi~compass.com). 

I look forward to hearing from you. 
Ian Wells 
BCS Social Impact Group Director 
bcs-ssi~compass.com 
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Bringing computers to the neighborhood 

BY RUTH CULLETON 

•Teaching Computer 
Literacy 
Are computers 
distracting schools? 

Page 4 

•Who's Watching 
Whom? 
Electronic surveil-
lance vs. privacy 

Page 6 

hat does access to computer technology do for an 
individual, a community or society in general? A lot, 
according to~Antonia Sto e'Executive Direct o 

t Playing To Wig a non-profit community computer center in East 
Harlem, New York. 

In an informal but impelling talk at 
the October Social Impact Group 
meeting, Stone expressed concern 
that in our ><ncreas><ngly. technologic 
world there is a widening gap be-
tween those who have access to tech-
nology and those who don't. This 
gap separates us along society's 
pervasive unequal access lines  -
><ncome and race. In this gap is the 
empowerment that technology 
provides individuals. In this context, 
Stone described how one program is 
trying to stay the technologic vo>Id in 
one community. 

Playing To Win has had a short life 
but has own up quickly. In 1983, 
Warner~ommurucations provided a 
$25,000 planning grant. Playin To 
Win opened in the basement o~a 
public housing project in East 
Harlem with six computers in July, 
1983. Theyy have since acquired and 
changed tl►eir hardware and now 
have a medley of Macintoshes, 
Apples, IBM compatibles, Amigas 
and Commodore 64s. They also have 
a big-screen monitor, small robots 
and a synthesizer. Irreparable 

Continued on page 2 
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•Playing To Win 
Continued from page 1 

equipment is kept for people to 
explore and dismantle. 

The hardware and software 
companies that contribute to 
Playing To Win have been gener-
ous. For example, the center has 
25-30 different wordprocessor 
packages. Software is displayed 
openly. There is no set cumculum 
and "o n" sessions are the way 
of the day at Playing To Win. The 
environment is Dose and playful 
and people are encouraged to take 
the initiative to ask what it is that 
they want the computer to do for 
them. The premise rs that this 
openness allows ideas to spark. 
These ideas range from flyers to 
annual reports. One person devel-
oped aninventory system for the 
store where he works. 

Stone, who has a teaching 
background, says that this oppeen 
format does agarnst all that s~ie 
was trained. She believes "we 
have a fundamental problem in 
our (computer) education sys-
tem." New programs are mod-
elled on traditional "failed" 
methods. Failed because tradi-
tional methods are rigid methods 
in which the student plays a 
passive role. The computer as an 
automated teacher runs the risk of 
becoming another rigid delivery 
mechanism for information. 

The funds and effort required to  

maintain the center are significant. 
Playing To Win's 1988 budget was 
approximately $300,000. The 
center was at capacity almost 
from the be~rnrung with 500-600 
peopple corning through each 
week.They were only able to run 
free-of-charge for the first year. 
And, due to decreased funding, 
they have had to reduce the time 
they're open from seven to five 
days a week. In a community of 
approxirrtatel 10,000 this is only 
a drop in the ~ucket. Stone is con-
cerned that we won't be able to 
provide enough of this kind of 
access to i<er~xolQgy. Some believe 
that the schools are doin~ what's 
needed. Stone counters, few 
people are gettin exposure to a 
vanet~ of technology and the vast 
mapnty are g~ettin~g nothing." 

Playing To~Nin is staffed with 
both volunteers and professional 
staff. It is very difficult to find 
people with the breadth of knowl-
edge required and the will to 
work rn a community computing 
center environment. There s a 
huge srnpe of students, a large 
vanety of technology and the en-
vironment can get frenetic. Staff 
have to be technically sophisti-
cated as well as good with people 
and good educators. Not  surpns-
ingl , these people are difficult to 
find and them salaries are  rnm-
mensurate. 

The benefits of a center like 
Playing To Win may be hard to 
measure, and Stone did not have 
hard data, but she offered several 
anecdotes and has many more 
about how Playing To win 
provided the opportunity for the 
spark of an rdea and the tools to 
implement it. Certainly one 
benefit of the center is the self-
sufficiency gained by utting an 
idea into practice. A dpeeper, and 
perhaps more important, benefit 
is the boost in self-esteem that the 
interactive environment at 
Playing To Wine provides people. 
Successes that sprout from the 
interactive play are the keys to 
knowing how to make technology 
work for you. The are also the 
individual forces that close the 
gap between the "techno-elite" 
and others. Stone proposes that 
this gap is wider than we think 
and -there is much work for us to 
do to close it. 

In addition to the East Harlem 
Center, Stone has established a 
Playing To Wincenter in 
Sommerville, Massachusetts. The 
Sommerville center needs equip-
ment donations (for instance, a 
used Macintosh), financial dona-
tions, and volunteers. For infor-
mation on the Sommerville center, 
call Susan Barnard at 617-625-
1335. The number for Playr'ng To 
Win in New York is 212-369-4077. 

PACRAT Handles Non-Profit Assistance Award 
The PACRAT Project, which 

provides desktop publishing and 
computer assistance to  wmmu-
nity agencies and non-profits, is 
plannrng to administer suppport 
awards for program develop-
ment, equipment acquisition,  

trainin and technical assistance. 
Up to tour agencies ma be 
chosen to reserve an in-house 
support staff placement on a 
regular, part-time basis for up to 
two years. 

Community agencies which 

have a coin uter related project 
with need for assistance and wrsh 
to be considered for an award, 
should call Peter Miller at  PAC-
RAT (617-734-1910), for more 
information. The application 
deadline is February 1st. 

The Social Impact Group of the Boston Computer Society 
Director: Ian Wells--617-665-5136 
World Game Subgroup Director: Adrienne Dillon~il7-4247251 
Newsletter Editor. Neil McManus-617-492-0992 
Art Director. Kevin Sartoris 
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Notes from the Director 
he Social Impact group is pleased to be cohost our January meeting with the BCS 
Public Service Committee. The BCS is exploring significant changes in its role, by 
reaching out to people who do not yet have access to computers, through the newly-

 

formed Public Service Committee. I urge you to attend this important event. We hope that 
the ideas and enthusiasm generated by the January meeting will set the direction of the 
Public Service Committee. 
Subgroups 

The Social Impact group has 
one active subgroup and is now a 
semnd maybe for med. The 
World Games meeting, that we 
held last winter and that was 
written up both in this newsletter 
and in BCS Update, is continuing 
to have imppaacts on our group. 
Adrienne Dillon's World Game 
subgroup meets regularly 45 
minutes before the Social Impact 
meeting - contact her at 617-424-
7251 (evenings) for the latest in-
formation. 

One of the outcomes of our 
meetings with the Public Service 
Comrruttee is the idea that a new 
Social Impact subgroup maybe 
useful to address questions of 
effective computer support for 
groups worlang in language 
iteracy. Contact Neil c anus 

at 617-492-0992 if you would like 
to join this group. 

Computers and Education 
Are computers im~roving the 

quality of education. The idea 
that education of our children 
will be radically improved by the 
injection of mm uter technology 
sweeps like a tidal wave through 
government reports, the media 
and, of course, computer promo-
tions. Speakers at some of the 
Social Impact and Education BCS 
meetings see computers having 
such a different effect in schools 
that I wonder if something isn't 
wrong - seriously wrong  -
about the dream of  computenza-
tion in schools. These speakers, 
all professionals working with 
computers and education, all 
differed in how they thought 
computers should be used in 
schools but they all had the same 
themes running through their 
presentations: teachers are more 
significant to education than 
compputers, and compputers are 
not t11e technical fix that will 
improve our educational system. 

Here is a summary of what has 
been reported at BCS meetings. 
Professor Weizenbaum of MIT, 
when he addressed the Social 
Impact group four years ago, was 
adamant that using scarce educa-
tional resources tobuy computers 
would be detrimental to  educa-
tional quality. AIa~D"v~fnber,a 
computer teacher in Newton and 
a winner of the Christy McAuliffe 
Educator award, addressed the 
BCS Education group last fall. He 
once had the hope that the intro- 
duction of computers into schools 
would improve education, but he 
later came to the conclusion that 
this will not happen unless other 
changes first occur in schools, 
such as changes in management 
structure, curriculum, and the role 
the teacher plays in education. He 
said that teachers must be allowed 
to demonstrate in the classroom 
the same skills that they are 
teaching. Stefan Blumquist, a 
teacher in the Lexington Waldorf 
school, sees his students progress-
ing excellently without computers 
and he saw no need to introduce 
them until at least the students are 
able to build one for themselves. 
Ronni Rosenberg found no 
convincing evidence from her 
surveys that computer literacy 
education can ever meet its goals. 

After hearing these reports, I 
want to hear from you with 
stories about what you see is 
actually happeningg in schools 
with computers.l7o you notice 
that the new emphasis on comput-
ers is improving, havin no effect, 
or having a detrimentaleffect on 
our children's education? Letters 
from BCS members are especially 
relevant because we are in the 
vanguard of computer users on 
the planet. Your experiences can 
help others who are still consider-
ing investing in computers for 
education. Send mail to the Social 
Impact Group, BCS, One Center 
Plaza, Boston , MA 02108 or send 

email to bcs-ssi~compass.com. 

Telecommunications 
A brief notice of our monthly 

meetings appears in the Calendar 
section of the BCS Update maga-
zine. If you receive electronic 
mail, yyou may like to receive a 
more leny description of each 
meeting t t I post each month. If 
you receive NetNews, check of the 
postin in the ne.seminars news 
group~f you can receive elec-
tronic mail, but do not gget Net-
News, Iwill gladly addyou to my 
email distribution list; I can send 
email to anywhere on the  "1VIa-
trix", that is, anywhere with 
Internet Gateways, such as 
Applelink, BitNet, Compuserve, 
DEC's internal network, Peacenet, 
the Well, etc. Send me email at 
bcs-ssi~compass.com. If you 
would like information about 
using Internet, or gettin  con-
nected to it, see the artic~e "A Free 
Worldwide Computer Network" 
in the Winter issue of Whole Earth 
Review or see the book "The 
Matrix" by John Quarterman 
($49.95 from Digital Press, l2 
Cosby Drive, mail stop BUO/E94, 
Bedford, MA 01730). Currently I 
mail out just notices of our 
meetings. What I would like is to 
set up a BCS Social Impact on line 
newsletter. This online newsletter 
would be a place to follow up on 
ideas generated at our monthly 
meeting. An online newsletter 
needs an online editor - would 
you like to volunteer for this~ob? 
This is one BCS activist position 
that can be filled by by someone 
living anywhere - not ust in the 
Boston area. You wou~d require 
Internet access and comrrutrnent 
to providing a quality newsletter 
on a regular basis. Let me know if 
you are interested - an online 
newsletter would be a valuable 
contribution to the Social Impact 
group. 

-Ian Wells 
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Teaching Computer Literacy 
Are Computers an Attraction or a Distraction in Schools? 
BY IAN WELLS 

onni Rosenberg of Harvard University believes that rnmputer literacy as a funda-
mental skill (like reading and writing) is oversold, misapplied, basically trivial in 
many applications, and doesn't live up to its claims for education. She believes that 

while computers can be useful tools, mandatory computer education is unjustified. 
Rosenberg, who sppooke at the 

June meeting of the Bocial Impact 
group, says many well inten- , 
tinned schools and dedicated 
teachers aze striving to overcome 
the serious flaws that characterize 
computer-literacy education: 
vague goals, inadequate hazd-
ware, bad software, and poor 
training, but in many cases, 
enthusiasm for computers and 
education has less to do with the 
educational value of computers 
than with a complex web of social 
pressures on educators. The 
euphoria about compputers in 
schools can be a smoke screen, 
diverting attention from funda-
mental educational problems 
which do NOT have technolo 'cal 
solutions, such as the  demora~z-
in~ environments in which many 
pnmary and secondary-school 
teachers work, and the lack of real 
literacy amongg many graduates. 

Where Dr. I~osenberg's analysis. 
of computer literacy diverges '~ 
from others is in her fundamental 
question. She wants to know 
whether computers can be used 
effectively to solve educational 
problems; she does not want to 
know how to effectively use 
computers once they are in the 
schools. She also wants to know 
what computer literacy is and she 
wants educators to explain what 
education methodology it fits into. 
She questions whether providing 
computer literacy is an effective 
use of scarce educational re-
sources and she would like an 
explanation of why the stated 

s of computer literacy are so 
ifferent from what is really 

ha Wing in schools. 
When Ili Rosenber asked 

educators why they felt it was im-
portant to teach computer literacy, 
she found heir answers fell into 
one of three groups: i. Computer 
jobs skills w~71 be needed by  

everyorfe: 2:7`Learnin about com-
puters isgood discipline for the 
nand. 3. Every informed citizen in 
today's society need's to know 
about cc~,m ~+ s. 

Alhougl~M1 ~~ese views are 
widely hellp; e~owhere in the litera-
ture does anyone offer justifica-
tion for them. l?r. Rosenberg 
maintains that these reasons for 
teaching computer literacy do not 
stand up to dose examination. 

Argument of jobs: 
U.S. Bureau of Labor Statistics 

indicate that the occupational 
outlook is for more jobs in menial 
areas. The number of high tech 
jobs is far lower than most people 
think - actually computer  compa-
nies will be hinngmore janitors 
and clerical workers than pro-
grammers. Manp so-called 
computerized Fobs, such as 
grocery store clerks using bar 
code readers and air traffic 
controllers have jobs that depend 
on computers, but not on com-
puter-literacy skills. Studies of 
how automation actually occurs 
repudiates the premise that 
increased automation will require 
increased job skills. The trend is 
towards computerized machines 
that aze easier to use and that 
therefore require less computer-
literacy to use. 

And as for future jobs that will 
require computer literacy skills, 
educational proponents may wish 
current computer literacy courses 
were teaching students how to be 
skilled with data, to really under-
stand complex systems, and how 
to better refine knowledge from 
data. But computer literacy 
courses aze not teaching. Some say 
computer literacy is needed to 
help graduates in making deci-
sions. It has been found that 
decision-making depends as 
much on human expenence and  

unanticipated events as it does on 
algorithmic pprocesses. When busi-
nesses aze asked what skills they 
are looking for, they list written, 
oral and interpersonal skills, 
mathematical skills and behav-
ioral traits and attitudes related to 
sound business practices. These 
are lacking in many of today's 
graduates, whether they are com-
puter literate or not. 

Argument of Mental Discipline: 
Will electronic learners think on 

higher levels than paper and 
pencil learners? Advocates of the 
mental discipline argument 
believe that exposure to  comput-
ers will cause students to become 
better thinkers (i.e. more logical) 
in domains other than computing. 
For example, using word Process-
in~ to improve venting skills will 
tram ppeeoopple to organize their 
thoughtsbetter. Scientific studies 
have not supported this  hypohe-
sis. Students who best adapt to 
word processing are those who 
are already accustomed to plan-
ning before writing. Word proces-
sors are wnvenient tools, that 
more and more people rely on, 
but they do not address the most 
difficult tasks involved in leanung 
to write. Several studies have been 
done to explicitly find a  correla-
tion between increased mental 
discipline and computer literacy, 
but the results are inconclusive 
and contradictory. 

Studies of "Logo Children" 
have shown that these children 
tend to ask more questions and to 
self~orrect their errors. Some 
researchers believe that they do 
this, not because of Logo, but 
because of the extra attention ( for 
example, videotaping of the class 
by MIT researchers) hey are 
getting in the study. This re-
minded me of what one experi-
enced educator once told me: 
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devices embedded everywhere 
but we do not need to be motor-
literate. 

Today's computer literacy 
courses may be doingg harm by 
turning out people wl►ose model 
of computation is extremely 
simplistic but nevertheless 
consider themselves computer 
literate. Large computer systems 
are qualitatively different than the 
programs students encounter in 
computer literacy classes. Gradu-
ates of such courses do not help 
them contribute to public policy. 

"every educational experiment is 
doomed to success." The extra 
attention that is~iven to pilot 
educational profits often gives 
the students anc~ teachers incen-
tive to make the project success-
ful, no matter what the experi-
ment is. When the pilot proj~eecct 
becomes part of the curnculum, 
the results are less spectacular. Dr 
Rosenberg has heard as many 
stories about computer literacy 
failures as successes. The mental 
discipline argument is a great 
hope, but i# remains an unsub-
stantiated one. 

Argument of Informed Citizens: 
To participate fully in society 

that uses computers, rt is azgued 
that atizens must be computer 
literate: "Cocoputers aze  every-
where so people must need to 
know about them to function". 
People who aze not computer 
literate will be "techno-peasants" 
and at a ggrreat disadvantage in all 
areas of life. Dr Rosenbergg 
pointed out that, althougfi com-
puters may beomnipresent, it 
does not follow that we all need to 
know how compputers work. We 
all drive cars - do we all need to 
be be automobile-literate? The 
correct analogy to computers may 
be electric motors. These aze 
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Why schools start computer 
literacy programs: 

Her interviews with computer 
literacy teachers indicate that 
enthusiasm in the lass room 
about computers has already 
begun to wane. The novelty is 
weanng off. Dr Rosenberg 
pointed out how the social 
pressures in school environment 
is conducive to the introduction of 
computers, yet the goals of 
computer literacy are completely 
different than what actually 
happens in the classroom. The 
enthusiasm for computers is often 
a statement of what is wrong with 
schools. A typical school is a place 
where there there is a shortage of 
all physical resources - even xerox  

~~ and pa cups are hard to 
by - there is an attitude 

of rationing towards all materials. 
Advertisement, parents,  adminis-
tratiorsand the social culture 
pressure educators to teach 
children something about com-
puters. Computers typically arrive 
m schools in a wayy most com-
puter professionals would regard 
as backwards. First the hardware 
is purchased ( often with outside 
funding). Then co uter pro-
gramsare purchased. Finally it is 
recognized that all this investment 
is wasted if the teachers are not 
trained to use it and computers 
are not integrated into the curricu-
lum, so training begins and 
committees are set up to recom-
mend how to use the equipment. 
Precollege teaching in this country 
is a low pprestige profession and 
teachersl~ave little control over . 
their jobs. Glitzy software and 
hardware can be a means to give 
computer teachers control and 
prestige in their work. 

Coll-ege professors who were 
surveyed did not find that high 
school students who had had 
computer literacy courses were at 
any advantage over those who 
had none. In fact, some professors 
com lained of having to unteach 
students who had been misin-
formed in such courses! 

At the end of her ppresentation, 
Dr Rosenberg said site is always 
asked whether she supports any 
form of computer  literacyuca-
tion and so she answereredd 
question before it was asked. She 
does believe a com uter literacy 
course could be offpered. Topics 
covered would include the myth 
of computer infallibility, com-
pputer ethucs, simulations and their 
1units, real world applications and 
computer moniesring techniques. 
This course wouldn' t be technical 
and would't be mandatory. 

Further information: A  compre-

 

. hensive description of her work 
can be found in "Computer 
Literacy Education" (MIT/LCS/ 
TR-433 January 1989, available 
from the MIT Laboratory for 
Coco uter Science, 545 Technol-
oggyy SPquare, Cambridge, MA 
02139). This meeting was recorded 
by Powersharing Tapes and the 
audio cassette can be purchased 
for about $8 by ~pphoning 1-800-
535-TALK or (CT and world) 203- 
637-0270. Dr Rosenberg can be 
reached at Harvan3 University, or 
by Internet email at 
ronni@harvard.harvard.edu. 
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Who's Wakhing Whom? 
Electronic Surveillance and the Changing Nature of Privacy 
BY GARY T. MARX 

he Soviet Union's use of an invisible chemical dust to monitor the whereabouts of 
Americans raised eyebrows. Yet this technique is only one in a broad family of meth-

 

ods that are revolutionizing surveillance- and not only in the Soviet Union. 
Their application in democratic societies should raise serious concern about whether the 
principles of liberty and privacy will~enc~ure. 

Consider, for example, the 
electronic 'leashes" marketed for 
children and convicts. One device 
consists of a tiny transmitter 
(complete ~nnth animal and 
balloon decals) that fastens to a 
child. A monitor gives off an 
alarm if the child goes beyond a 
specified distance: An electronic 
anklet that signais a central 
computer if the device is re-
moved, or if the wearer goes more 
than a short distance from home, 
is being tested on probationers. 
Beepers can be covertly attached 
to cars or property without a 
warrant. 

Other devices measure people's 
internal states as presumed 
indicator of behavior. Police in 
New Jeremy are testing a madune 
that scans brain waves to detect 
drug use~Virginia police are 
testing a passive electronic 
sensor" in a flashlight that auto- 
matically measures alcohol levels 
in the breath when merely 
pointed at a person. There are a 
vanety of other new "truth verifi-
cation" mechanisms that draw 
inferences from voice micro-
tremorsand stomach flutters. 

Satellites, mini-radars, conven-
tional aircraft and night-vision 
devices have greatly extended vis-
ual surveillance. Subminiature 
tape recorders the size of a match 
box and video cameras the size of 
a deck of cards fadlitate covert 
surveillance. By picking up sound 
vibrations on a wmdow, lasers 
and parabolic microphones permit 
eaves-dropping without  physi-
cally entering the premises. 
Current efforts involving com-
puter speech recognition are likely 
to further enhance surveillance. 

Certainly some of these  innova-
tions may prove impractical for 
routine use. The average Ameri-
can may never encounter them.  

But this is rwt the case with other 
forms of surveillance because 
broad new categories of persons 
and beJ,aviar have become fit 
subjects. The categorical monitor-
ing assodated with computers, 
video cameras, metal detectors, 
urine analysis for drug screening 
and electronic markers on con-
sumer goods and even library 
books, is creating a society in 
which everyone, not just those 
that there is some reason to 
suspect, is a target for surveil-
lance. 

The new domestic forms of 
surveillance have been generally 
welcomed by business, govern-
ment and law enforcement. 
Stirring examples of their effec-
tiveness are readily available: The 
elderly heart-attack victim who 
was saved when her failure to 
open the refrigerator sent an 
alarm througFi her telephone to a 
centralized monitor, or the 
monitoring of factory compliance 
with pollution emission standards 
through satellite photography. 
Computer matching of everything 
from fingerprints to Social Seca 
rity numbers may be saving 
taxpayers' dollars. Americans 
seem mcreasin~lyy willing, even 
eager, to live v~nth intrusive 
tecl~nolog'es because of the 
benefits that the expect to result. 

There has been insufficient 
attention to the negative aspects 
of these trends. One of the most 
important involves implications 
for privacy. Traditionallyy, to 
invade pnvacy naquiredcrossing 
an intact bamer, be it physical or 
temporal~ioors, darkness, 
someone's "forgotten" ppaast or the 
right to remain silent. We tend to 
take these privacy supports for 
granted without realunng how 
technology is making them 
irrelevant. 

Privacy is also difficult to 
protect because much of the 
surveillance either is almost 
impossible to detect or truly 
invisible. Counter-surveillance 
devices that can locate a tap on a 
telephone wire because of a 
change ~n electrical current, for 
example, are useless in locating 
the interception of microwave and 
satellite transmissions. Techniques 
that once required the subject's 
cooperation, such as the poly-
graph or breath analyzer, can now 
be used surreptitiously and/or 
involuntarily, as with the voice 
stress analyzer. 

The need for new approaches to 
protect privacy is dear when that 
nature of these intrusive technolo-
gies are considered. The things we 
v~nsh to keep private increasingly 
consist of intang~'ble information 
stored in lame bureaucracies 
rather than m our desk drawers: 
and telecommunications are 
increasingly sent in legall and 
ted~nical y unprotected dYgital 
form via zrucrowave and satellite 
transmissions. 

A report on electronic surveil-
lance and civil liberties released 
b~+ the Congnassional Office of 
Technology Assessment in 1985 
makes it clear that new technolo- 
gies have outstripped existing 
statues and poliQes. There are no 
easy answers. But if we are to 
remam a society with individual 
liberty and linuts on government, 
there must be greater awareness 
of the changing nature of privacy 
and emerging threats to it. 

Gary T. Marx teaches political 
science anal sociolo of the Massa-
chusetts Institute of Technologgyy. He 
spoke about electronic suroed lance 
arul priuacy at the November meeting 
of the Social Impact Group This 
article fist appeared in The Los 
Angeles Times. 
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Community Groups Compute 
PACRAT Brings Technology to Neighborhood Organizations 
BY NEIL MCMANUS 

or the past year, PACRAT Associates, a Boston-based non-profit organization, has 
helped community groups acquire donated personal computers, peripherals and 
software. I checked in on the PACRAT community groups recently to see how the 

addition of personal computers as changed the way neighborhood activists work. 
Roxbury Action Program 

It rained nearly every weekend 
in Boson last Sprmg, but a group 
of 16 Roxbury residents gathered 
at the local community college at 9 
o'clock in the morning every 
soggy Saturda for six straight 
weeps. After dying off and 
helping themselves to free coffee 
and donuts, the residents sat 
down with a handful of  volun-
teers from the Roxbury Action 
Program for a workshop on using 
personal computers. 

"A lot of these peopple never had 
access to a computerbefore this 
workshop;' says Barbara Gomes 
Beach, a RAP consultant who 
organized the Saturday program. 
"bur program ggave them access, 
and demistifyed computers for 
them. Each student in that class 
was a success story." And each 
student in the class walked away 
from it with their resume printed 
with RAP's Mac and City Life's 
Apple LaserWriter. 

'The neigborhood computer 
workshop was RAP's most 
ambitious use of the equipment it 
accqquired through Apple's PAC-
RA'T grant, but the group also 
used its Mac SE to create flyers for 
the Highland Park Tenants 
Group. '"There are 60 families in 
one building at Highland Park, 
and we helped them pput together 
flyers to organize to fight drugs 
and create a neighborhood watch 
group;' says Beach. 

This year, RAP plans to work 
with Roxbury Community 
College students to help tliem use 
desktop publishing roduce 
their college news ,f pity 
Sp~ 

like working with youn 
adults;' says Beach 'Z learned 
how to use the computer as an 
adult, and I like opening tip 
technology to other people, the 
way it was opened,up to me."  

Communittyy Action Agency df 
Sonunerville 

Recently, Dale~Patterson, the  as-
sistant director o# Community 
Action Agency of Som*.sie e, 
discovered some welcome stile 
effects from produang a  newslet-
ter for his group. "Funding 
souires really appreaate it when 
you acknowledge their gifts in 
public, and our newsletter was a 
perfect place for that;' he says. 
'Also, the newsletter was one 
more thing to show people what 
our group was doing m the 
community." 

CAAS is a grass-roots group 
which tackles issues such as 
homelessness, the lack of afford-
able housing, racism, and housing 
discrimination. Theggrroup  re-
ceived aMacintosh SE, a modem, 
and an LQ Imagewriter with a 
sheet feeder from Apple's grant to 
PACRAT. 

CAAS has shared it's equipment 
with Food For Free, a groupp 
which distributes surplus fiod 
from restaurants to soup kitchens; 
Enersol, a local group which 
raises funds to provide solar 
power to Central America; and 
The Sommerville Community 
Computer Center. The Computer 
Center provides computer access 
and training to local schoolchil-
dren. The group uses 12 Apple 
IIes for training, and relies on 
CAAS's Macintosh for Desktop 
publishing. 

Patterson produces CAAS's 
newsletter with Microsoft Works, 
MacPaint, MacDraw, and Page-
Maker. He also uses the modem 
and MacTerminal to call local 
bulletin boards to download 
artwork for the newsletter. Over 
the course of the year, Patterson 
became so adept at going on-line 
that he held a telecommunications 
seminar for the other PACRAT 
group leaders. 

This year, Patterson hopes to 
use the Mac to make presentation 
graphics for slides and overhead 
transparencies to use at the 
ggrroup's community meetings. 
nI'eople aren't used to that kind of 
technological sophistication in 
Sommerville;' he says. 'Z know 
that would get their attention." 

City Life/Vida Urbana 
The first indication of a Macin-

tosh influence at the City Life/ 
Vida Urbana office in Jamaica 
Plain hangs on the front door: a 
welcome sign created in MacPaint 
by the son of one of the directors. 
The second clue comes when you 
walk into the office and see a line 
forming at the groupp's Mac SE. 
"'You can't ton the equip-
ment;' says~ity Life Director 
Steve Fahrer. "There's somebody 
using.the Mac from 9:30 in the 
morning to 10:30 at night." 

City Life is a bilingual  commu-
ruty organization dedicated to 
affordable housing and workplace 
rights. City Life onginally  re-
ceived an Imagewnter LQ along 
with the Macintosh SE through 
Apple's grant to PACRAT, but 
because of the ggrroup's heavy 
workload, Citylife soon traded 
their LQ punter to the Roxbury 
Action Program in exchange for 
RAP's LaserWriter. Now, armed 
with the Laserwriter, City Life 
produces atabloid-sized newspa-
per, postcards, tenant question-
naires, fact sheets on housing 
law, and "millions of flyers.' 

One of the fiist publications 
City Life pproduced on their Mac 
was atabloid-size newspaper 
printed in English and Spanish. 
The newspaper, entitled City Life! 
exposed uniust evictions in 
Jamaica Plain, and called on low-
income tenants to rally for an 
"Eviction Free Zone.' The group 

Continued on page 8 
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quickly;' sa s Cooker. "Our Mac 
has let me do that. 

Cooper has used the Mac to 
draft flyers he sends to tenant 
groups, to write letters, to print 

•-out rrunutes to meetings, to write 
proposals for grants, and to make 
quarterly reports for funding• • 
sources. "Actually;' says Cooper, 
'Z can't think of anything I don't 
use it for." 

Recently, Cooper has been 
using PageMaker to design a 
newsletter for Sport-A-Rama, a 
state-wide track-and-field  rnmpe-
tition for children in public 
housing. This project has brought 
out the artist in Cooper. 'Z haven't 
used the grapphics programs up 
until now;' fie says, "but this 
newsletter is for kids so I think I'll 
jazz it up with some MacPaint 
dprea~ ngs. We'll see what hap-

 

BCS Public Service Committee 
The January Meeting of the Social Impact Group 

anuary 17th, the BCS Social Impact group and the Public Service Committee will 
jointly present a panel and audience discussion on the BCS Public Service Program - 
what it can be and how the community in need can use it. The panel will include 

Jose Duran of the Hispanic Office of Planning and Evaluation; Joe Gannon of the Institute 
for Community Based Compput-
ers; Mel King of the M.I.T. Com-
munity Fellows Program; Diana 
Lam the Chelsea Superintendent 
of Schools; and Antonia Stone the 
founder of Playing to Win. 

For many low lnwme indi-
viduals and community groups, 
the upward mobility, access to 
information, and empowerment 
that personal computers can offer 
are not readily available. What 
kinds of efforts are being made to 
narrow the gap between the  

haves and the have-nots? What opportunities through the BCS 
roles should the BCS assume to Public Service Committee. 
became a more proactive, public The meeting will be held at 
service institution? • 7:30pm on January 17th, 1990, in 

The panelists will describe their Room 190 Building 2 at M.I.T., 
efforts to bring teclinology Cambridge, Massachusetts. This is 
resources ts~ii:dlviduals and next to the M.I.T: Memorial 
groups who generally do not Library on the M.I.T. Campus on 
have access to technology The Memorial Drive, 5 minutes walk 
panel will be followed by an open__._~Am the Kendall Square T stop. 
forum for all BCS members and There is pparking in the M.I.T. Lots 
interested guests to share their and on 1Vlemonal Drive. 
ideas for public service projects, Call April Andrews at 617-868-

 

and to learn about volunteer 5851 for more information. 
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Continued from page 7 
sent rnpies of the newspaper to 
housing advocates, government 
offices, and distributed it door-to- 
door at local housing projects. In 
all, City Life arculated 5,000 
copies of the newspaper. '"The 
response was unbelievable;' says 
Fahrer. "We got 400 calls and 
inquiries to our office as a result 
of the newsppappeer." 

This yearFalirer hopes to 
acquire Sppaannish-language ver-
sions of MacWrite and Microsoft 
Works so that the group's many 
Hispanic members can use the. 
Mac more efficiently. 

Massachusetts Union of Public 
Housing Tenants 

Last summer, the Massachusetts 
Executive Office of Communities 
and Development announced that 
public housing rents were increas-  

ing by 5 to 10 rcent. On hearing 
the news, the first thingg Jack 
Cooper did was gasp; he knew 
public housing residents couldn't 
afford the increase. The second 
thingg the Executive Director of  -
the 1Glassachusetts Union of 
Public Housing Tenants did was 
turn on his compputer. 

He used the 1VIac SE his ggrroupp 
received from Apple's PACRAT 
grant to pre re a report on the 
negative•effe~cts of the rent in-
crease. Then he printed out flyers • 
on the group's Imagewriter LQ to 
rally 6(1 to 7.0 activist representing 
over 10,000 public housing 
tenants to meet with the deputy 
secretary of state the state hous-
ing agency. The result: The state 
stopped the process and is now 
reconsidenng the increase. '"The 
state has hadsome severe fund-
ing shortages, so I've had to act 
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From hplabs!rutgers!compass.com!wells Tue Jan 9 08:49 PST 1990 
>From rutgers!compass.com!wells Tue Jan 9 08:41:29 1990 remote from hplabs 
Date: Tue, 9 Jan 90 10:41:29 EST 
From: hplabs!rutgers!compass.com!wells (Ian Wells) 
To: hplabs!cdp!tnemcik 
Subject: Info please - Community Memory Project 

I am the director of the Social Impact Group of the Boston. 
Computer Society. I am including some information about our group. 
I am interested in hearing what you are doing and we would be 
pleased to publish an article in our newsletter about the 
community Memory project. 

THE SOCIAL IMPACT GROUP 
OF 

THE BOSTON COMPUTER SOCIETY 

The purpose of the Social Impact group is to provide a forum for the 
discussion of social and ethical concerns related to information technology. 

The Social Impact group is one of the many subgroups of the Boston 
Computer Society. The BCS is the world's largest organization of 
personal computer users. The Social Impact group has been meeting 
monthly since 19$3 and produces the 4ttarterly newsletter 'IMPACT'. 

The group meets at 7:30PM the first Wednesday of each month in 
downtown Boston. Our meetings typically consist of a 20 to 30 minute 
presentation and 30 to 60 minutes of questions and answers. Speakers 
and the audience have especially enjoyed the Social Impact meetings 
because of this lively discussion period. The audience we draw is 
usually from 10 to 30 in number and from a wide variety of technical 
and non-technical backgrounds - industry, academia, non-profit and 
computer hobbyists. 

Issues occuring on the interface of technology and society often 
emerge first in the Boston area, because of the high concentration of 
high-tech industry and services in this area. Part of our work is to 
disseminate the information from our meetings. Several of our meeting 
have been taped on audio cassette and are available from the 
"Powersharing Series" in conjunction with the BCS. All Social Impact 
meetings are written up in "IMPACT". If you are a member of BCS and 
want to receive "IMPACT", notify BCS at 617-367-8080 that you want to 
sign-up for the Social Impact SIG. 

Notices of our meetings appear in the monthly BCS UPDATE magazine and 
are distributed on Itetnews (ne.seminars} and on an Internet 
distribution list. 

Here is a summary of some previous meetings: 

Marv Goldshmitt, Vice President of Lotus and Richard Stallman, 
developer of GNU, debated software protection. 

Fred Hapgood, science writer, described his strategy for predicting 
the the direcXiol}s of technological change. 

Vln McLellan, journalist, Sandy Sherizen President of Data Security 
Systems, and Grace Hammonds, director the proposed BCS subgroup on 

{ .. 
 



Th¢ Community Memory Project 
916 Parl~er St. aerkeley, CA 9474 0 415-844-4414 



Computer security, debated how we should respond to computer viruses. 

Dr. Ronni Rosenberg, with Computer Professionals for Social 
Responsibility, presented the results of her study of computer 
literacy in schools, which suggested the euphoria about computers in 
schools is unjustified. 

Mario Pagnoni, high school computer teacher, and Stefan Blumquist, 
teacher at Waldorf schools, debated what is the best age to introduce 
children to computers. 

Medard Gabel, director of the World Game Institute in Philadelphia, 
described how the World Game, invented by Buckminster Fuller, is 
building a Hypercard database to store world resource information. 

Bob Weber, who works in the Office for Information Technology at 
Harvard University, discussed the open versus closed responses to 
computer viruses and how to defeat virus attacks in a networked world. 

Dr.Joseph Weizenbaum questioned the rush to introduce computers into 
schools. 

Sherry Turkle gave a summary of her book, "The Second Self'. 

Alex Beam, who was Business Week bureau chief in Moscow for many 
years, described his observations of personal computers in the USSR. 

Scott Mize, an entrepreneur, described his vision for a non-profit 
organization to feed the hungry in Cambridge. With volunteers from 
this meeting, this non-profit is in the process of obtaining funding. 

Peter B. Miller, director of the PACRAT Associates non-profit 
organization described how PACRAT is providing desk-top publishing 
technology to Non-profits. 

Dr. Shoshona Zuboff,Professor at the Harvard Business School and 
author, discussed her studies of computers in the workplace. 

The founder of Tecnica, Michael Urmann, discussed his volunteer 
organization which provides technical assistance to Nicaragua. 

Lisa Breit described CONNECT, a non-profit providing computer 
assistance to non-profits. 

Dr. Maud Chaplin, discussed technology and human freedom from a 
philosophical and ethical point of view. 

Mike Basch, of Synectics Inc, desribed how he incorporates computers 
into problem solving workshops. 

Social Impact sponsored a panel discussion on Home Based Enterprises 
and helped form this new BCS group. 

For information about audio tapes, phone 1-8~-535-TALK or (CT and 
world) 203-637-0270. For further information about the Social Impact 
group or to receive our Internet email distribution, contact Ian 
Wells, director, at 617-665-5136 (8:00 - 10:00pm) or by email at 
bcs- ssi(~ compass. com. 
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1990 SCHEDULE 

January 17th - The BCS Public Service Program - What It Can be and 
How Communities in Need Can Use It - A Panel and Audience 

Discussion 
Jose Duran - Hispanic Office of Planning and Evaluation 
Joe Gannon - Institute for Commmunity Based Computers 

Mel King - Community Fellows Program, M.I.T. 
Diana Lam - Chelsea Superintendent of Schools 

Antonia Stone - Playing to Win 
Moderator: Lisa Breit - Connect 

February 7th - On Influence, Power, and Control in the Networks of 
the Nineties - William H. Murray, Fellow, Ernst and Young 

JOINT MEETING of 
Public Service Committee 

and the Social Impact Group 
of the Boston Computer Society 

The BCS Public Service Program - What It 
Can be and How Communities in Need Can Use It 

A Panel and Audience Discussion 

Jose Duran - Hispanic Office of Planning and Evaluation 
Joe Gannon - Institute for Commmunity Based Computers 

Mel King - Community Fellows Program, M.I.T. 
Diana Lam - Chelsea Superintendent of Schools 

Antonia Stone - Playing to Win 
Moderator: Lisa Breit - Connect 

7:30 Wednesday January 17th 1990 

The BCS Social Impact group and the Public Service Committee jointly 
present a panel and audience discussion on the BCS Public Service 
Program - what it can be and how the community in need can use it. 

For many low income individuals and community groups, the upward 
mobility, access to information, and empowerment that personal 
computers can offer are not readily available. What kinds of efforts 
are being made to narrow the gap between the haves and the have-nots? 
What roles should the BCS assume to become a more proactive, public 
service institution? This meeting, cosponsored by the Social Impact 
User Group and the BCS's new Public Service Committee, will feature a 
panel discussion by local community leaders Jose Duran, Joe Gannon,Mel 
King, Diana Lam and Antonia Stone, who will describe their efforts 
to bring technology resources to individuals and groups who generally 
do not have access to technology resources. The panel will be followed 
by an open forum for all BCS members and interested guests to share 
their ideas for public service projects, and to learn about existing 
volunteer opportunities through the BCS Public Service Committee. The 
discussion will be moderated by Lisa Breit, Program Director for 
CONNECT, a program of the Technical Development Corporation, which 
helps non-profit organizations use computers more effectively. This 
meeting is being video taped by Cambridge Community Television 
and will be shown on the Cambridge Community access channel on cable. 
The video tape will also be available for purchase at a modest price. 
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The location is Room 190 Building 2 at M.I.T., Cambridge, MA. This is 
next to the M.I.T. Memorial Library on the M.I.T. Campus on Memorial 
Drive, 5 minutes walk from the Kendall Square T stop. There is parking 
in the M.I.T. lots and on Memorial Drive. 

For information about the Public Service• Committee, contact~April Andrews. 
(617-868-5851 evenings). For information about the Social Impact group, 
contact Ian Wells (617-665-5136 8=10pm or Internet email to 

'`bcs-ssiQa compass.com) 

+ + 
r~ Ian Wells ~ Phone: +1 617 245 9540 I 

COMPASS, Inc ~ Fax: +1 617 246 1078 I 
550 Edgewater Dr.~ Internet: wellsQcompass.com I 
Wakefield ~ wells%compass.uucp@think.com ~ 
MA 01880 ~ compass!wells(~bu-itbu.edu ~ 
USA ~ Bitnet: {encore,think,cvbnet}!compass!wells@psuvaxl~ 

~ UUCP: {encore,think,cvbnet}!compass!wells ~ 
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The Boston 
Computer Society: 
You have mends 
in high-tech places. 

Getting a personal computer seemed like a great idea. 

But using it isn't as simple as you thought. Turns out you 
need more than the manuals to get it up 

and running the way you want. 

Fortunately, you have some friends who can help. 

The BCS is dedicated to one mission: helping you get 
the most out of your personal computer. 

We'll teach you how to put today's technology to work 
for you antl help you avoid the pitfalls. We'll provide 

an answer or a service for any possible problem 
you may have. 

At the BCS, there is no such thing as a dumb question. 

Perhaps it's this single-mindedness that prompted 
Tech Weekly to say that "The BCS may turn out to be the 
American Automobile Association of the 21st century," 

and InfoWorld to state that "Everyone who uses 
a computer should belong to the BCS. 

There's nothing else like it." 

Our philosophy has helped us grow from two members 
in 1977 to the largest organization of personal computer 

users in the world today, with over 30,000 
members in the U.S. and abroad. 

There is no limit as to how much you can learn at 
the BCS. We have programs, classes, seminars, and more 

for people at every level of experience. 

At the BCS, you learn at your own pace, according 
to your own needs. 

So if you want to get the most out of your personal 
computer, join today. And make some friends 

in high-tech p aces. 
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ser/interest groups for every 
user and interest. 

When you join the BCS, you 
automatically become a member of 
over 50 BCS user and special interest 
groups. Get involved with the ones ~ 
that interest you most. 

User Groups bring together users 
of a particular personal computer to lea 
how to get the most out of their investn 

 

Discounts. 

Your BCS membership entitles you to discounts of 10% to 40% 
from more than 500 companies. The discounts cover computers, 
software, publications, and more. The discounts are listed in the 
semi-annual BCS Buying Guide. ' 

choice of electronic A bull in et boards. 
A 

I own a personal computer and a modem, you 
t take advantage of several free services offered 
electronically by the BCS. Electronic bulletil 

boards are an easy way to exchange  informa-
tion with the BCS and its user groups; a 
place to read and post messages for fellow 

members; and a way to download public-
~main software into your personal computer. 

Soitwa re/Applications: 
❑ Computer-Aided Publishing: CAPS (D) 
❑ Databases: BCS Database Newsletter (D) 
❑ dBase: One to Many (B) 
❑ Logo: Polyspiral (D) 

. ❑ Lotus: The Lotus Newsletter (D) 

Professional Interest Groups: 
❑ Business and Management: Business Reply (B) 
❑ Construction: BCS Construction Newsletter (B) 
❑ Consultants and Entrepreneurs: BCS Enterprise (M) 
❑ Computer Graphics: Graphics News (D) 
❑ Education: Education News (D) 
❑ Investment: Investment Newsletter (B) 
❑ Medical/Dental: HealthComp (D) 
❑ Real Estate: Real Estate (Q) 
❑ Science and Engineering: BCS Science & Engineering (B) 
❑ Training and Documentation: BCS T&D (B) 

O Other 

 

4. Membership fee (from item 2) 

Additional newsletters from item 3 
(two are included in your 
membership fee): extra 
newsletters at $5 each per year. 

Total amount enclosed: 

5. Payment 

❑ Check enclosed O MasterCard 

Charge customers only: 

❑ VISA 

Credit card no. 

Expiration date 

Signature 

6. ❑ Check if this is a gift membership and write your name here. 
We'll send an attractive announcement of the gift to the recipient. 

7. ❑ Check if you do not wish to receive occasional promotional 
mail from personal computer companies. 

Note: You'll receive your membership card and first mailings in 4~ weeks. 
$5.00 of dues are designated for subscription to BCS Update magazine. 

Return to: 
The Boston Computer Society 
One Center Plaza 
Boston, MA 02108 ~~ 

any outstanding publications: esource Center. ~t 
Y 

Your basic membership includes five BCS publications: 

BCS Update, the Society's monthly magazine featuring pro-
vocative reporting and commentary on the latest developments in 
personal computers and the BCS, as well as a monthly guide to 
the more than 150 BCS-sponsored events each m^^+r, ~~ 

The BCS Resource Center, located at One Center Plaza, provides 
many special services to BCS members. It offers an extensive 
library of personal computer books and magazines for you to 
read and photocopy. It has more than 40 computers and 1,500 
software packages for you to try out and evaluate during 

:ntly scheduled open houses. And it has resource files 
h information on computers, software, applications, 
courses, and consultants. 

ver 1,000 software 
programs. 

The BCS Buying Guide, our semi-annual 
directory of hundreds of major companies 

groups offer monthly meetings, newsletters, special publications, that offer special discounts to BCS members. 

software, electronic bulletin boards, educational programs, and 
other services. The BCS offers the following user groups: 

■Amiga ■Apple II and IIGS ®Atari 8-Bit & STo Commodore 
■CP/M and DOSoDigital (Rainbow & Vax)o Heath/Zenith 
■ Hewlett Packard ® IBM PC & Compatibles ra Lap Computers 
■ Macintosh ■ NEC o NeXT ~ 
■ Otrona ■ Sinclair/Timex 
■Tandy/Radio Shack e man ene 1 s o mem ers ■Texas Instruments 99/4a & Pro 

Special Interest Groups offermeetings,publications, 
and educational programs on dozens of different personal 
computer uses and interests. Whatever aspect of personal 
computers you want to learn more about, the BCS has a 
special interest group to help you. The BCS offers 
groups for the following interests: 

■Artificial Intelligence ■Business ■ Church & 
Synagogue ■ Computer-Aided Publishing 
■ Construction ■ Consultants & Entrepreneurs v dBase 
■ Databases ■ Disabled/Special Needs ■Education 
■Graphics ■ Hypermedia/Optical Disk ■ International , 
■ Investment ■Legal ■Logo ■ Lotus ■ Medical/Dental ■ Music 
■Networks■ Programming ■ Real Estate ■Robotics ■ Science 
& Engineering ■Social Impact ■Telecommunications ■Training 
& Documentation ■ Visually Impaired/Blind 

omputer solutions by phone. 

The BCS has a network of more than 600 active volunteers Special events include computer shows, forums, 
who are available by phone to help you with almost any computer and our Summer Computer Institute. There may bean 
problem you can think of. additional charge for some programs. 

Two BCS newsletters of your choice, 
covering helpful tips, techniques, and trends 
from the Society's user and special interest group The BCS and its groups offer more than 1,000 public-

 

Tlain and shareware programs to members for an 
1 of $5 to $10 per disk. These include The BCS Resource Guide, a handy booklet 

detailed information on all of the Society's servicE~. ~~~~~~~G~~ of business, entertainment, and 
utility programs that 

are not available 
commercially. 

• The BCS is one 
of the largest 

distributors of shareware and 
freeware programs in the country. 
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ver. 1,500 meetings 
and events. 

More than 1,500 meetings, events, and educational 
programs are offered by the BCS each year 
throughout the six New England states. 

General meetings feature internationally 
renowned speakers and computer industry 

leaders. Major new products and technologies 
frequently debut at these meetings. 

Group meetings keep you up to date on new products 
and computer uses and provide answers to your questions and 

problems. 
t 

Educational programs include seminars, workshops, 
and clinics. These range from fun, easy-to-understand, 
introductory workshops to advanced programs on 
business applications and technology. 

  

~jow to join. 

  

To join the BCS, simply complete and return the attached 
membership application. You'll receive your BCS membership card and 
first mailings in about 4 to 6 weeks. 

 

There are 10 categories of membership. Each includes the BCS services 
described above, as well as two special interest newsletters. Additional 
newsletters are $5 each per year. 

Regular 
All BCS services for one individual 
Available for one, two, or three years 

Student 
All BCS services for one individual 

. Available only tofull-time students 

Senior Ciiizen 
All BCS services for one individual 
Available only to people 65 or older 

Associate 
Available only to non-New England residents 
Includes all BCS services, except admission to meetings 

Family 
All BCS services for one individual and immediate family 
Two BCS membership cards 

Outside of U.S. 
All BCS services for one individual 
Includes international surface mail costs 

Corporate 
• All BCS services for a company 

Ten transferrable membership. cards that may be used by 
any full-time employees 
Recognition in BCS Update 

Institutional 
All BCS services for a nonprofit institution 
Six transferrable membership cards that may be used by 
any employees or students 
Recognition in BCS Update 

Sustaining 
All BCS services for one individual and immediate family 
Meeting admission privileges for two guests 
Two membership cards 
Recognition in BCS Update 
A fully tax-deductible, charitable contribution 

Lifetime 
All BCS services for one individual for life 
Recognition in BCS Update 

Membership Application for 
The Boston Computer Society 

Please Print or Type. 

1. Name 

Address 

City State Zip 

Daytime Telephone 

2. Please enroll me as a Boston Computer Society member: 

❑ Regular (1 year), $40 ❑ Outside U.S., $75 
❑ Regular (2 year), $72 ❑ Sustaining, $100 
❑ Regular (3 year), $105 ❑ Institutional, $100 
❑ Student (full time), $28 ❑ Corporate, $400 
❑ Senior Citizen,.$28 ❑ Lifetime, $2500 
❑ Family, $55 ❑ Associate (outside New 

England only), $34 

3. Sign me up for these BCS newsletters. Two are included free of charge in 
your basic membership; additional ones are $5 each per year. 
(Approximate publication frequency: M=Monthly; 6=Bimonthly; 
D=Quarterly) 

Computers: 

 

❑ Amiga: Amiga Culture (B) 
❑ Apple II: ApplePress (B) 
❑ Atari ST: FaSTone (D) 
❑ Commodore: Sprite-The Commodore Newsletter (B) 
❑ CP/M and DOS: The Boston Kugel (Q) 
❑ DEC Rainbow: Boston Area Rainbow News (D) 
❑ IBM PC and Compatibles: PCReport(M) 
❑ Lap Computers: Lap Gazette (B) 
❑ Macintosh: The ActiveWindow(M) 
❑ NeXT: What's NeXT?(Q) 
❑ Sinclair and Timex: Sinclair-Timex Newsletter (D) 
❑ Texas Instruments 99/4a: BCS 99er(B) 

Special Interests and Technologies: 
❑ Artificial Intelligence: TheBCSArtiliciallntelligenceNewslelter (M) 
❑ Church and Synagogue: Church and Synagogue Computer (D) 
❑ Disabled/Special Needs: D/SNUG (D) 
❑ Hypermedia/Optical Disk Publishing: New Media News (Q) 
❑ International: Foreign Exchange (B) 
❑ Music: Soundwaves (B) 
❑ Networking: BCS Networking Newsletter (D) 
❑ Programming: BCS Programming Newsletter (D) 
❑ Robotics: The BCS Robotics Newsletter (Q) 
❑ Social Impact: Impact (Q) 
❑ Telecommunications: Online Connection (B) 
❑ Visually Impaired (Blind): VIBUG Newsletter (D) 
❑ Visually Impaired (Sighted): VIBUG Newsletter (D) 

   



Brian Koenigsdorf 
X207 Bradwood 
Austin, Tx 78722 
C512) X53-5687 

July ~, 1988 

Karen Paulsell 
Community Memory 
2617 San Pablo Avenue 
Berkeley, CA 9702 

Dear Karen, 

Thanks for the info you sent me in March. The newsletters were 
very helpful for pointing out the key social, political and design 
considerations. 

How are things going at CM? Do you have any new terminals? Is the 
new version of CM running? Is it available? 

Enclosed is a flyer I have been posting around Austin. I also 
have an ad in the Austin Chronicle Ca free bi-weekly paper centered on 
entertainment with a fair amount of local politics). The graphics on 
the Flyer should look familiar, they're from issue one of the CM 
newsletter. When I put the flyer together, it looked too plain. I hope 
you don't mind. 

 

The basic intention of Community Computer Resources CCCR) is t❑ 
make computers with application programs Cword processing, etc.) 
available to the public. This is already available on a small scale at 
the main branch of the Austin Public Library. They have Four AT clones 
.with 10M disks, 1200b modems and phone lines. CCR would also have what 
I have been calling Community Information CCI). A publically available 
information base similar to CM. IF CM is available in the near future 
CFall) then I would be very interested in getting it running. Just so 
the info is available to people. 

 

I have received only three replies to the ads so Far, but also 
know of many people interested in some way. Right now I am still 
unemployed and would like to spend my time getting, people together to 
see what is possible. 

Enough rambling. Do you have access to PeaceNet? The Austin Peace 
and Justice Coalition or certainly Alternative Uiews will be on line 
there by the end of the month. It would be a good way to exchange 
info. 

For a better alternative, 

Brian KoenigsdorF 

  



The Community Memory Project 
2617 San Pablo Avenue, Berkeley, California 94702 (415) 841-1114 

July 7, 1988 

Brian Koenigsdorf 
42x7 Bradwood 
Austin TX 78722 

Dear Brian, 

Your letter crossed in the mail with a letter from another 
person at Community Memory to another person who is interested 
in Community Memory in Austin. We sent the guy your name and 
number; hope you don't mind. And here's his: 

John Corry 2110 Riverview Austin TX 78702 (512) 476-8909. 

I didn't speak to him; I understand he has some position in 
the city government. So it sounds like it might be a good 
contact for you. We sent him a big packet of info. 

About the graphics on the flyer: I wasn't here at the time 
those graphics were used, but I'd bet we "borrowed" them from 
somewhere else. I heard a good quote from a guitar player on 
the radio today (who was talking about stealing musical 
ideas), "All culture is based on plagiarism." 

Right now, we've got a running version of the new Community 
Memory software that is having features added and bugs fixed 
even as I type. It's really fun watching the thing grow up 
around the core functions. It's running now in multi-user 
mode, and we can create "forums", add messages, respond to 
them, search by index words, and do a lot of the other basic 
functions. 

We're planning to install the new terminals and software on or 
around August 23rd. At that time, it will have nearly all the 
features, and be fairly well de-bugged. The first two months 
of operation will be the time when more of the subtle bugs get 
discovered and fixed. 

So yes, Community Memory software will be available in the 
fall. We're running on a 386 UNIX box from Bell Technologies. 
We traded it for rights to some software that Community Memory 
owns. As part of that, we have the right to buy additional 
computers at "best dealer price" for up to 5 years. We added 
that clause specifically so we could help acquire good deals 
for people who will start Community Memory systems in other 
cities. 

I facilitate two conferences on Peace Net for another group I 
work with, the Union for Democratic Communications (my link 



CCR is Looking for People to Participate in: 
Public Relations - Inform people about CCR and its uses through the 

media Cart, ACTU Cvideo production), articles for papers, PSAs 
far radio and TU); Workshops on basic computer usage. 

Organization - Communications law consultation, Develop meeting 
agendas, schedule & run meetings; Set up the organization; 
Handle accounting; Grant writing, and other fund raising. 

Technical Development for CCR - 
Research - Communications theory Csocial models to 05I 

Ccomputer communications) models and protocols); Information 
theory Clibrary sciences to database models). 

Design & Develop - Databases; AI Cnatural language recognition 
for a smart interface); Communication protocols; Hardware 
Csystem design); computer games; access for disabled users. 

Interested in participating? Send a note indicating interests in 
project, type of computer and modem Cif any) to 

CCR, P.O. Box '9557, Austin, TX 78765 
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.__~~Who determines what information is available on computer systems? How 
can individuals access this information? What censorship is applied to 
information in society? Why have communication costs not fallen with 
the cost ❑f technology? Is there a conflict between the first 
amendment and government/corporate control of communications? 

We are in the midst of a technological revolution, but the 
results are not readily available to most individuals. F.esearch 
directions and applications of techn❑logy are also outside of public 
control. Electronic technology has progressed to a point where 
limitations of communications and information access are now 
political, not technical. Large amounts of information, communications 
and computer resources are available only to those with the money or 
a privileged few. It is imperative that individuals organize and 
develop a public resource of information and communications through 
the computer. With this access will come the means to discuss and 
resolve other political issues and obstacles. 

CCR is intended as a barrier free community resource. It should 
therefore be supported and run by individuals from the community. CCR 
will include access to micro-computers, software and Community Info 
CCI): a public information base. 

CCR could be used to: Provide alternative news; Publicize local 
events; Public services: Library information, communication with 
city officials, Parks & Recreation Dept.; Information about energy 
production; Discuss environmental issues; Education forum; 
Transportation alternatives; Discuss a modern communications act; 
Explore the computer as an art medium; Develop computer games. 
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Requirements for 
Community Information A Public Access Information System 

CThis document describes the purpose and constraints of Community 
InFormation CCI). These requirements will be used as guidelines in the 
next step of the development process: the speciFication. 

 

Current Social Context of Communication CSocial Requirements) 

 

Public communications in society has primarily been of the brcadca~t 
type, or one-way. Until recently, this has been a technical limitation due 
to the complexity and Frequency spectrum limitations of the communication 
devices. Electronic devices now keep the Frequency of transmission stable 
and can mediate the protocol of communication• over the channel. Just as the 
telephone user doesn't need to know the details of the connection, neither 
does the information user. Todays electronic devices also allow 
communication at higher Frequencies, thus opening up more Frequency 
spectrum For use. Also, in the case of radio, the ],igher Frequency 
transmissions are directional, allowing others to use +..•he same Frequency 
at a closer geographical location without interFerence. 

It is now possible to change from a paradigm of rrrass communication to 
one of social intercommunication. Now that the technical ability is 
present, only political and economic barriers remain to resist a 
decentralized communications paradigm. 

Information and communications are controlled by large corporations 
Conly 29 control over ha1F of the media), and access to these resources 
is only available to those with money or privileges. This 
violates the FCC "public interest" policy and first amendment rights by 
not allowing free speech among individuals and access to information. This 
inaccessibility along with the centralized nature of the mass media also 
allows misinformation to be disseminated. In most cases, it is impossible 
to veriFy "Facts" received, due to the one-way nature of the communication. 
This "Free speech" has a built in bias: only those who can aFFord the means 
of communication may communicate. So, in a democratic seciety, the receiver 
t✓f inFormation should have the right to access true, and onl;;~ true, 
ir•,For^ration. 

Open ccmm~nicaticns among individuals is required Far ~oci~ty tc be 
~~mccr•~t is . 

Community Information CCI) will help overcome part of this eFFsct of 
centralized communication by offering a publicly accessible information 
system. An information system is a program that manages a collection of 
inFormation. This will allow information to be acquired and interpreted 
through dialog, independent oF, and thus outside oF, the serialized Form 
oC mass communication. The people who use the system will determir;e and 
make available the information desired. This ability to make decisions 
and to choose one's own expert in a field Cthrough social interaction) 
is Fundamental to democracy. Public access can be provided through computer 
resource centers located in libraries, community centers, businesses or in 
locations of its own. People that use the system contribute •to the 
collection of information and can supply the system developez•s with 
suggestions For improvement. Some users can coordinate with 'the system 
administrators to help maintain the growing information base. CI could also 
be accessed by telephone. 

A new model For social communication is needed upon which tc develop 
this radically diFFerent communication/information system. Democratic 
communication, as described, allows a tremendous increase of interconnections 
between people and information. The requirements of such a model are 
Fundamentally diFFerent from past models. Intercommunication of individuals 
must be supported, rather than dust distributing information: 

 



1)Communication technology is no longer broadcast only, and it isn't 
just bidirectional, but omnidirectional. So, irformation may Flow From 
individualCs) to individualCs). 

2)Information is always available: no other human i~ required For 
interaction. The user may request information directly From the system 
or use the system to locate and contact another user. This Yras an 
effect on both Finding information and communication: 

a )The amount of information available is growing at an exponential rate. 
Therefore the computer must become an Cinter)active tool, er partner, 
For• handling large amounts of information. Cexample: A user interested 
in bicycle touring may use the two words "bicycle" and "touring" to 
search For the information, and receive several entries for upcoming 
tours, articles about touring and also entries for other users who used 
those words in their description of themselves.) 

b)Dialog may take place at the convenience of the users Cmail style). 
Simultaneous communication is not necessary, information may be 
placed in the system by one user to be viewed and possibly responded 
to by others at a later time. This is already present on computer 
bulletin board systems, but will develop new aspects as the computer 
becomes a more intelligent communications mediator. 

Private messaging is available on most communication/information systems. 
I".: could be said that people should conduct private communications in a 
traditional manner: voice or modem using telephone lines. Eut telephone 
lin~:s aren't available to everyone, and even less have a phone message 
machine or computer and modem. This is an important social decision, but 
has little effect, at this point, on the requirements of a public 
information system. The integration of a personal message system with the 
information system is not complex. Details of a message system model and 
supporting protocols can be found in the CCITT X.'00 series of 
b-ecommendations. 

Interpersonal communication is available today, in a limiter manner, 
~w iCj telep }~rcnrr, For those that can afford it. To be democratic , however, 
access to communication and information must become an inalienablL right. 

User• Context of CI CUser Requirerrrents) 

Information will refer to ar~y visual, audible or verbal input stimulus 
that can be entered into the system. Information will be r~;lated to other• 
information or users in a spacial, temporal or verbal manner. 

All users of CI will have equal access to the information available and 
an equal opportunity to add information to the system. The user may modify 
or delete his/her own information only. However, anyone may append existing 
information with their own. This will allow individuals to have Full use 
of the system without interfering with other users. Information filters can 
be used by an individual to inhibit the display of information by a certain 
user or containing certain words. So, those who want to exclude certain 
information may do so and only affect themselves. 

The method~oF interaction with the system will be intuitive to the user. 
Graphics will be used to make an action or relation clear. f1enus or icons 
could be used to present choices to the user, only requiring the user to 
recognize, not recall, a system action. Simple English-like verbal 
interaction could br✓ used to ease the learning process. 

- 2 - 



T`}~c iirnou►~~t nF i ►~Ccrmation currently available on computrr systems is 
magnitudes more than dust a decade ago. CCemputer memory density has been 
dUubling every year since 1958.) Due to this tremendous increase of 
available information, the computer can no longer be gust a passive helper 
in the information ey.change process . The usEr inte>:•Face eF ar~r ir•rFormat:ion 
sysL-em must have (active) tools to assist the user in handling ,information 
eFFiciently . T}~e discussion of t}~rese tools will Focus on scare}•ring For 
inFormation, the most complex aspect of information handling For both the 
user and machine. The computer must have an "understanding" of tl~e context 
of search. This context is manifested in verbal relations Ce.g. dictionary 
and thesaurus), information already present, rules "taught" to the system 
by users, and the interaction of the user with tyre system at 'the time of 
tht~ query. CI needs to Find all of the information specified by the user. 
In addi-lion, CI must _not return information that does not correlate La the 
usEr's request. If a large amount of information is still Found, then CI 
can continue to help the user siFt through that information. The information 
gathered must also be organized and maintained to ease location ar~d usage 
at a later time. The information Found may be printed, saved to disk or 
discarded. 

CI will organize the information in a hypertext manner. Hypertext is 
the organization of information Ce.g. text, graphics) into windows on the 
computer screen. These windows may contain other windows or links 'to ot}ier 
windows in the system. Information in CI will be pcimarily inter-related 
according to the words used in the text or selected by the user Ci.e. 
verbally associated). This allows information to be organized independent 
of the system, like a boot; into chapters, but still allow reference to 
ot}ier information in the system, such as a bibliography. In addition to 
built-in, "intelligent" information organization, a user-specified method 
of organization is also available Ce.g. search rules for locating text). 
This automation of inFormation management and decision making is necessary 
in order to manage the growth of information. These cybernetic tools may 
also be expanded by the continued interaction of users and system 
developers. 

 

CI will be able to operate as a stand-alone information system on a 
Single machine. CI could also Function as an integral part of a larger 
information system, be it a centralized inFormation base or a network of 
hundreds of personal computers. This mode of operation can be tc•ansparent 
to the user. CI will be designed to operate on any computer system that 
supports the basic items of the development: environment Ce.g. the 'C' 
programming language). 

Constraints Influencing the Development cF CI 

Development environment and implementation environment are the two 
mayor areas of constraint. The complexity and performance of tyre System is 
limited by the available people and equipment. (Currently the development 
environment consists of the author and two Amiga personal computers.) 
TJiis will change as more people become interested and development tools 
are acquired. Tyre implementation environment is less Flexible. The system 
mutt be able to run on a personal computer with typical speed and storage 
capabilities such as an Amiga, Macintosh or IBM compatible. 
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Example uses of CI 

- Search For news from sources other than the mass media 
- Discussion of social issues, as opposed to passive reception 
- Education 
- Finding a roommate . 
- Operate as a stand-alone personal inForm~tion system: Addccss and 

phonebool•;; storing and retrieving literary quotations organization tool 
for constructing documents or coordinating events 

- Earter and trade 

 

This last item brings up questions of fiscal policy in regard to 
use of the system: Restrict use to non-monetary exchange? Personal items 
For sale? Individual craftspeople? Allow business use of system Far a fee? 
What about businesses that supply useFul inFormation or services on the 
system? 

  

Summary of Requirements 

- Public access: public location or by telephone 
- A system design such that the general public is willing a~,d al::le 'L-o use it 
- Omnidirectional communications among individuals tl~ir:rucdh an 

informati::~n s;~stem organizr:✓ d by individuals usir-ry a }~araciiyr; of Free 
r~ssoriation 

- Ad:i, append,. rnodiFy, delete cr Find inForrr,atior, in L-1•ie system without 
interFering with other users 

- Intuitive user interFace 
- Dynamic system usage acid development 
- System able to assccia~te inFarmatiorr in a spacial, ternporal or •,:~:r:•bal 

manner 
- Tools available: For inFormation handling: 

Easy storage and locaticn of inFormation 
Organize and mair•rtain inFox•matien found 

- Ol;~erate as a stand alone information system or be integrated with 
other CI systems 

- Computer independent design 
- Should be able to handle a large [Gigabytes) base of inFos•ma~tion 

efficiently 

Summary of Constraints 

- Small development team 
- Limited development environment 
- Able to run on a~personal computer with typical speed and storage 
capabilities 

   



Proposal for Community Computer Resources Project 

 

This is a document created by one individual, intended as a starting 
point for discussion among those interested in the project. The first part 
is a general outline of the project. Second is a more concrete proposal of 
the requirements of CCR. This is followed by a list of projects that can 
begin immediately. 

OBJECTIVE 
Establish and operate Community Computer Resources (CCR): a public 

resource of computers and information; Barrier free access For those with 
physical as well as fiscal limitations. ?he facility will allow access to 
computers, software Ce.g. word processing) and Community Info CCI): a public 
information base. CI allows people to add or find information using keywords 
(assigned by the originator of the information). (See CI specification for 
details. 

 

INTRODUCTION 
The usage and uses of the. computer have become prolific over the past 

few years. Unlike other technological devices of the past, the computer~is a 
logical machine,..capable of„being reconfigured to perform various tasks with 
dust a change of software. In the past, public information and communications 
have been of the broadcast type, due to technical .limitations. Today with 
computer, microwave and satellite technology the limitations of two-way 
(multi-way) communications are political. 

The main focus of CCR is the acquisition of computers, peripherals and 
software supplemented with education about general computer usage and 
capabilities. Communication and information exchange are key elements of this 
process. The educated individual is then Free to use the resources according 
to their needs and ability. 

Like most other beginning projects, CCR is Financially limited and 
therefore initially dependent. upon human resources, volunteers. The people 
of CCR should not only combine talents to collaborate on the project but 
also ta .educate and diversify. each others knowledge and skills. This same 
idea should be applied to people of the community who want to use computers 
for a .cectain task, .communicate with .others :about a variety of subjects or 
learn about computer technology. 

The organization of CCR is divided into general areas A sample of tasks 
associated with each area are listed below. 

 

LOGIS?ICS - Establishment Cnon-profit status; insurance) and administration 
.of. CCR.: accounting , .meetings, grant. writing , other fund raising 

COMMUNITY RELATIONS - PSAs, articles, videos and workshops to introduce and 
promote the. partic.i.pation in and usage of CCR. 

TECHNICAL - System design and maintenance. Writing user documentation and 
other. .education material...-.Research and development of software Cand possibly 
hardware later). 

 

RESOURCES 

 

Personnel - Full-time/part-time staff to organize various aspects of the 
project and be a "core .oE knowledge".for the possibly rapid turnover 
of other participants. Volunteers from the community.to assist in 
various aspects of.. CCR. New stafF .positions would likely be offered to 
volunteers first. 

Computers - Computers and peripherals: Local Area Network CLAN, several 
.micro-computers .linked together); .solo computers; interfaces for the 
disabled; printerCs) Cdot matrix, laser); plotter; image scanner for 
digitizing graphics and documents; MIDI interface Cand electronic music 
instruments); software Cword processors, desk top publishing; data 

 



.bases, languages, drawing, animation, ...) 
Video - TU Projector Cdemonstrations and workshops); UCR 
Miscellaneous - Furniture, office supplies, telephones, lighting ... 

FUNDING 
Initial funds - Donations Cequipment or money), grants, grant/loans, 

.cooperative .member fees 
Continuing Funds - Long term grant, usage fees Cprinter/paper, phone 

access), returns From products developed 
CCR Funding scenarios: 

Grants and Donations - Except For usage fees, financial support would be 
From outside the organization. This would have the undesirable effect 
of making CCR dependent on the outside funds continuing. 

Consumer Cooperative -.membership Fee, usage Fees, possible monthly Fee. 
Initial Funds would be required for equipment and personnel until CCR 
became self sufficient through usage Fees. Labor could be substituted 
for money. 

Production Cooperative - Start the same as the consumer cooperative, but 
- establish a development group to produce software Chardware possibly 
at a later date) to be sold to support CCR. Consultation on computer 
.matters Csetting up a system, using certain software) could be a 
service offered to generate income. Salaries and expenses would be 
paid with the returns,. the remainder would go back into CCR. 

PHASES OF DEVELOPMENT 
Phase 1 

Disseminate information about CCR Cproposals, meeting minutes, pco~ect 
status, etc.) on a local Bulletin. Baard System CBBS) For public access 
and group collaboration. There are four computers with modems available 
to the public at Austin Public Library. These computers could be used 
by anyone to access the BBS or to compose documents For contribution. 

Develop software For CI or use Community Memory CCM) program Cdeveloped 
by the CM Project in Berkeley, CA). Start using CI or CM as a community 
information base by having it available at public events CbeneFits, 
Wheatsville open house ...). ?his will not only be a good "real world" 
test of the software but also a good way to get an information base 
started. 

Full or part-time person for contact and organization. 

Phase 2 
Easy access in a publicly available area. 
Local Area Network, individual micro-computers, software Cex. 

applications: word processing, desktop publishing, drawing; computer 
languages: C, ICON), printerCs), remote terminals Cto access CI), 
modems and telephone lines Cphone access) 

A tested, easy to use and powerful .information system CCI or CM) 
available. 

Permanent staff of employees for organization, publicity and development. 

Phase 3 
Community Media Center: Audio, video, printed and computer resources. 
Neighborhood locations: centralize organization and software development; 

provide consultation and assistance For other communities to organize 
a similar Cbut autonomous) resource center. 

Larger information base Cusing optical disk storage). 
Network with similar communities. 
Develop and promote a communications act allowing free usage of the air 

waves and communications technology For individuals. 



 

1 @ 10,000 
 

$10,000 
S 1;000 
~ 500 
T, 300 
$ 1,000 
$ 1,760 
$ 10 
S 500  

2 @ 250 
1 @ '300 
2 @ 500 
7 @ 160 

 

1 @ 3,000 $ 3,000 
1 @ 300 $ 300 

$ 300 

5 @ 50 $ 250 
1 @ 50 ? 50 
2 @ 50 S 100 
2 @ 50 $ 100 
1 @ 100 $ 100 
8 @ - - . 20 $ 160 

$ 200 
.2 @ ~ - 100 $ 200 
2 @ 50 • ~ $ 100 

$ 300 
$ 500 

2 @ 35 $ 70 
6 @ 100 $ 600 

$ 500 

$21,900 

COST ESTIMATE 

The following are. two estimates of ..cost for•starting and maintaining 
CCR. The first lists minimum requirements to start CCR. Second is additional 

. equipment and personnel for ..in. the future or if .:.enough funding is available . 
Each is in two sections: Item and cost; Item description and usage in 

some cases. Costs of resources will be kept at a minimum with 
functionality as the primary concern. Build or buy used any items, if 
practical. 

The prices shown are estimates. 

MINIMUM REDUIREMEN?S 
Initial costs 

Computer related 
Main computer 
Software 
Printers 
.Uninterruptible power supply 
Remote terminals 
Modems 
PeaceNet sign-up fee 
Miscellaneous 

Video 
Video Projector 
VCR 
Tape 

Furniture 
Stand for each user computer/terminal 
Cabinet for the main •machine • 
Printer stands 
Shelves for printed .materials 
Reading table 

and chairs 
Lighting 
.Desk and chair for personnel 
File cabinets ' 
Dffice supplies 

Library materials 
Telephones 
?elephone lines 

• General Miscellaneous 

Monthly Costs 
Personnel 
Telephone lines 
Long distance calls 
PeaceNet monthly and usage fees 
Computer supplies 
Software 
Rent Coffice and public access space) 
Insurance 
Maintenance 8 expansion 
Office supplies 
Utilities 

2 @ 1,'00 $ 2 , 800 
6 @ 20 $ 120 

$ 100 
$ .100 
$ 300 
$ 200 
$ 500 
$ 100 
$ 500 
$ 100 
$ 200 

S 5,020 



DESCRIPTION AND USAGE 
Initial costs 

Computer related 
Main computer - A powerful micro-computer set up as a multi-user system 

or networked with 3 or 'i smaller micro-computer each with one floppy 
disk drive Callowing users to transfer information to/from the 
system). 

Software - Word processor, data base, desk top publishing, 
'C' programming language compiler 

Printers - Two dot matrix printers with near letter quality. 
Uninterruptible power .supply - to protect against power surges and data 

loss. 
Remote terminals - Connected to CI; located at various locations in 

the city. 
Modems - Allow dial-in and remote terminal access to CI. 
Miscellaneous - Cables, wiring, surge protectors 

Video 
?V Projector.- Use for demonstrations, workshops and experimentation 

with group communications. 
VCR - Show taped information about CCR and usage of the Facility. Tape 

.computer sessions, animations. CUse ACTV equipment for most video 
productions.) 

Office Supplies - Chalkboard, bulletin board, three hole punch, etc. 
Library materials - Dictionary, thesaurus, software manuals and catalogs, 

periodicals, public domain and CCR software printouts, etc. 
Telephones - Telephone for each staff member. 

Telephone lines - One voice line for staff, three for access to CI 
and one for each remote terminal CFour). 

Monthly Costs 
Personnel CTwo full-time equivalent employees) - Handle office logistics; 

organize meetings of staff. and .volunteers and community meetings; 
establish and maintain computer resources; etc. The staff will share 
.tasks according to .interest and .ability. 

Computer supplies - Printer paper, ribbons, disks 
Software -New software available or software for new needs of users. 
Rent - 1000 to 2000 sq.Ft. for stafF officeCs), meetings, demonstrations, 

workshops and access to .computer equipment. 
Insurance - Liability Cfire and theft?) 
Maintenance 8 expansion - Repairs, additional equipment Ce.g. letter 

quality printer) 
Office supplies - Paper, pens, staples, file Folders, etc. 

,ADDITIONAL RESOURCES 
Initial costs 

Computer related 
Optical disk storage 
Amiga 500 computers 

512K memory addition/battery clock 
Amiga 2000 computer w/hard disk 
Macintosh II~computers 
Laser printer 
Letter quality printer 
Remote terminals 
Modems 
Video digitizer 
Software 

Video 
Stereo UCR 

 

1 @ 3,000 
2 @ 650 
2 @ 160 
1 @ 2,800 
2 @ 1,600 
1 @ 1,500 
1 @ 500 
q @ 500 
8 @ 160 
1 @ 800 

1 @ 700 

 

$ 3,000 
$ 1,300 
$ 320 
$ 2,800 
$ 3,200 
$ 1,500 
$ 500 
$ 2,000 
$ 1,280 
$ 800 
~ 1,000 

$ 700 



Furniture 
Stand For each user computer/terminal. 5 @ 50 $ 250 
Printer stands ~ 2 @ 50 $ 100 
Shelves for printed materials 2 @ 50 $ 100 
Desk and chair For .personnel 3 @ 100 $ 300 
File cabinets 2 @ 50 $ 100 

Library materials $ 1,500 
Telephones 3 @ 35 $ 105 
Telephone lines 5 @ 100 $ 500 

  

$21,355 

Monthly~Casts 
Personnel 
Telephone lines 
Computer supplies. 
..OFFice .supplies 

 

3 @ 1,'t00 $ '3 , 200 
5 @ 20 $ 100 

$ 300- 
$ 100 

$ 'f , 700 
DESCRIPTION AND USAGE 

Initial.costs 
Computer related 

Optical disk storage - Read and write optical disks with 'BOOK - 800K. 
.Use For .expanding quantity .and •uariety of inFormation . in the system . 

Amiga computers - Mouse, sophisticated graphics, multi-processing 
Macintosh -.Pnpular.desktop.publishing platForm 
Laser printer - High quality output of text Cdozens of fonts) and 

graphics. 
Letter quality printer - Daisy wheel type For high quality typewriter 

.output. 
Video digitizer - Convert video images to computer representation. 

Images may then. be altered using software. ?yped text can be 
.converted to computer Format CASCII). 

.Software -.Computer.aided..design C.CAD) For. electronic, mechanical or 
architectural applications. Desk top publishing CDTP) For producing 
.newsletters to books. 

Video 
. Stereo UCR - Better sound, useFul. For high quality video and sound 

.productions. 
Library materials - Hooks on computers, communications, social impact of 

the Former,.......Subscr,iptions to periodicals. 

 

Income - one time 
Donatfons,.Gran£s, Benefits 
Sponsors - Equipment, software or money For remote terminal, telephone 

line , other specific. item .or ..general usage. 

 

Income - monthly 
Donations 
Sponsors - Telephone, rent or general usage. 
Small monthly Fee For phone access to individuals. 
Fee for print outs 



 

Immediate Projects 

 

As mentioned heFore, our financial.resources are non-existent but we do 
have people Cthe most dynamic resource. Funding .is~one obvious area•For. 
immediate~attention..Listed below •are..some. pro~ects, listed by general area, 
that can be planned and started now. 

 

Organization and.Logistics 
Continue meetings; Complete this proposal: well written, evaluate needs, 

accurate costs 
Communicate using a local bulletin board. Use this experience and 
.discussion to design a communications system CCI~. 

Locate oFFice space that would be readily available.to the public. 

Public Relations 
Produce videos to introduce people to CCR and attract new participants. 

Videos showing .var.ious.uses oF.CCR, aimed at diFFerent groups of people. 
Short videos showing a quick example and how to Find out more. 

Write articles for.in.troduction to...CCR and attracting new people. 
Organize community/neighborhood meetings to introduce the public and get 

a feel For the public interest for participation.:and usage. 

Technical 
Develop software for Community.InFormation. Write a user's manual first. 

.This will solidify the concept and make a very good speciFication For 
the design and implementation of CI. ' 

Design a system For. .CCR: determine• characteristics.,~choose equipment, 
conFigure 

Fund Raising 
Organize a benefit. ?his would also be a good way to introduce people to, 

..CCR.in an inFormal ..e.nvironment.. U.ideos, short Workshops and possibly 
example software of CI could be used. 

?alk .to.city council, other government officials, administrators and 
Foundations about Funding. ?he proposal and a video would be a good 
.introduction .package For the project. 

?-shirts, posters, music for publicity as well as Funds. 



   

HIROYUKI NAKAMURA~ 
President 
Institute for Communication Environment 

 

7F ST BId.,1-10-9 Higashi Gotanda. 
Shinagawa, Tokyo. JAPAN 141 
Phone:+81-3-3443-6700 FAX:+81-3-3443-6565 
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INSTITUTE 
FOR 

CO!~VIUN I CAT I ON ENV I RONVEVT 

The INSTITUTE FOR COMMUNICATION ENVIRONMENT was established by Hiroyuki 
Nakamura in April, 1991. Our company strategy is to create better com-
munication and information environment for the network society. 

We, INSTITUTE FOR COMMUNICATION ENVIRONMENT, design media to activate 
human networking among regional, institutional, educational and business 
communities throughout Japan and beyond. 

Our specialty is the use of computer networks and other media that help 
people communicate with each other and share information, knowledge and 
wisdom beyond time, space, social or cultural limitations. We design 
'social-ware', including human-ware and use-ware, of network systems and 
information systems from user's point of view. We consult to business 
and regional organizations to introduce networks and media and to local 
governments to plan telecommunications policy. We publish books and 
reports, write magazine articles and make bridges between technology 
and its users. 

We have been pioneering the completely new field in Japan. Our concept 
is that systems and media design work should be undertaken not only by 
engineers in the technical fields, but by specialists who have a real 
understanding of human communication and organization. 

PROJECTS: 

NETWORKING 
-TOKUSHIMA CITY COUNCIL 

Tokushima city council is the first local government which set up 
a computer network for communicatio among its workers. 

-COARA(Compunication of Oita Amateur Research Association} 
-COMNET Sendai ~ -

 

-EHIME TOWN TOWN NET W A ~ ~' 
- "202 NET", Company's communication network w.E-w ~ ~ -
-"TBS NET", Communication network among TBS radio and its l i steners. <%-'~~ ~~ (~_~ ,v 

,~ ~ ~o v ~ u_~ tita ~ 

 

POLICY MAKING 
-ODAWARA CITY 

Making the master plan, for next decade, how to apply media and 
information/communication systems to Odawara regional community. 

-TOKUSHIMA CITY 
Master Plan for its communication policy. 

-KANAGAWA PREF. 
Master plan for its communication policy. 

 



TELEWORKING 
-SATELLITE OFFICE, NETWORK OFFICE 

Studying network systems for teleworking. 

-YATSUGATAKE OFFICE IN RESORT 
Studying NETWORK COTTAGE for field-teleworking. 

BIOS: 

H I R O Y U K I N A K A M U R A, PRESIDENT/CEO 

Born in 1959, he majored in both Geochemistry and Town planning at 
University of Tokyo. He has a wide area of interest and specialty. 

He has been active as a freelance journalist from the very early days of 
networking and personal computing in Japan. He is the author of many 
books and articles about telecommunications including a book for begin-

 

ners called "LET'S START TELECOMPUTING". His latest book "A GUIDE FOR 
COMMUNICATION NETWORK" was published in 1986. He has experience in 
software design for communication, and has been involved in working on 
designing Japan's first computer conference system. Books he has been 
working on, including "TELEWORKING AND ORGANIZATION", "NETWORKING AND 
REGIONAL DEVELOPMENT" are coming soon. 

He is one of the founders of Institute for Networking Design, which was 
established in 1986 and Japan's first consulting firm for electronic 
networking for human networking. 

In 1988, he moved to UPM to establish Networking and Media Design Dept 
and has been active in consulting business for especially local govern-

 

ments. 

In 1991, he established the present company. 

He is also involved in teleworking/telecommuting field. His office used 
to be in the SHIKI SATELLITE OFFICE, the first teleworking and satellite 
office project by XEROX, Kajima Corporation, Sumitomo Trust and Banking 
and other 2 major companies. He is working on designing network and 
communication system of this office and is studying networking and media 
design for teleworking. 

He was a member of Study Group of Computer Network at MITI and is a 
chairman of 'the Study Group for Application of Computer Network to Lo-
cal Government' supported by MHA - Ministry of Home Affairs. 

CONTACT: 

ADDRESS 7F ST bld., 1-10-9 Higashi Gotanda, 
Shinagawa, Tokyo, 141 JAPAN 

PHONE +81-3443-6700 
FAX +81-3443-6565 
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