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RETURN PARMAMETERS: mone

ERROR COND3ITIONS: RE husy, unknown pein name, ho
permission, bad passwovd, bad message {ields

DELETE - Nelete a message from the database

OPERATION PARAMETERS: a message tag, 2 pen name and a
passwordd

RETURN PARAMETERS: nons

ERROR CONDITIONS: BE bwsy, unknown pen name, ng
permission, bad passwovd

1.2 HNesusage Structuare

A message is & tagged, owned, coded byte stream. This means
each massage is identifisad in the datahase by a 32-bit tag,
that it has an "owner”, who is a M user entitled to edit
the messagae, that it conforms to a parlicular noded format,
and that it can be reprecented in a DU by a string of bytes.

1.2.4 Byte String Enceding A message consists of a tag, @
directory, amd a et of fields.

The tag occupies the first four bytes of the message. The
tag is 1gnored om am ADD, On an UPDATE, the tag indicates
the message to be updated. Messages supplied hy the BE wils
always have 3 non-vnero tag fipld if the meassage van be Te~
read using the FIND REQ. A tag of zere from the BE
indicates that the message is a temporary mesmssage, and
cannot he re-reand By issuing a FIND REC on its tag.

The two Rytes following the tag comtain the number of
directory siots. The directory slots themselves {ol}ow
immadiately and ocrupny two bytes each. The field datsa
follows tha Iast directory slot.

Ol T [T v SN SN F e = — R T T Ty Sy Ty L Lt

Tag : #sJots: slet!l @ slet2 : ... : slotn : field data
B I T I S O . LR Y. LT oy Wyt ANV R S P L L LTE Ty -

The slois sndicate what fields the messayge contains and
where in the fipld data they are located. The direntory
entry for a field contains & type code, indicating the kind
of data inmn a field, and an oftset, indicating the field’s
position and size within the field data. The first field
runs from the beaginning of the field data to the offsat
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CM Site List.
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{ Name iaddress |
1ASUC i Campus H
icafes at UC jecampus ! o
iBerkeley BART |Center & Shattuek Brothark " 7
|Games of Berkeley 12010 Shattuck H ﬁﬁdﬂ(?f arex.
iBerkeley City Hall [2180 Milvia 1 Caiter
{Kip's Pizza 12439 Durant Ave. | WM
\) {The Swallow 12625 Durant i
%&.-ggBerkeley Free Clinici2339 Durant Ave. H
iBerkeley High Schooli2246 Milvia H
iBerkeley Library | Shattuck /fddmdan K]#‘YIQA_S&
iTriple Rock 11920 Shattuck H
iCIL 12539 Telegraph )
[£ody's Books {2460 Telegraph ]
b{gndy'a Cafe 12460 Telegraph 1
iMoe's Booka 12476 Telegraph !
iPicante ibth at Gilman i
{Ashkenaz 11317 San Pablo — H
iGilman Project i ? and Gilman H
iFanny's 11601 San Pablo Ave. | ]
|Brennan's 1720 University ; oW
iBrick Hut 13222 Adeline ! Wm‘b\%
| Ashby BART | Ashby & Adeline/
| Laundromat iundetermined... H

i Revolution Books
iSenior Centers

| 24~ CWanny
{{various)

IWalnut Square iCedar and Walnut ?
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12/26/83,

To: All Cheres
From: Mimi
Re: CM sites

The following is the list of criteria we established in the meeting of Tues.,
12/13, in the brainstorm session. This list is provided here for cuick
reference while you look over the questionnaire we've developed for your use
while you are actually visiting a potential site. Comments, suggestions, and
the like on the questionnaire would be appreciated. {It's on an Osborne disk
and readily chanceable.)

Criteria

Acceesibility

High use

Good population (demographically)

Cost tc us

Publicity/mMyth

Speec of getting it up

Community cf site

$§¢ pctentisal

It's certainly reasonakle to take the cuestionnaire as is ané make your site
visit {(or a preliminary visit), then note dSown questions or any other
informaticn you think shouldé be on questionnaire.

Here is the list of possible sites we came up with at the brainstorming

session in thie same meetinc. The people who volunteered to check out specific
sites are named after those they selected. As you can see, there are four
possible sites which have not been spoken for -- and no one has contacted me tc¢

add themselves to anvy untaken slot. Doing these visits in twos seems like a
qgood idea. Any takers for those still open?

BErennans Tom BA. anc hard

0ld kole Lee

Vioman's Place Mimi

CIL Sanady

Senjor Center Mimi

Library . Sandy and Ken .
¥“hole Earth

Leopold's

Coop (Ken to check out center council)
A Central Place Karen F.

Housewive's Market

Free clinic . Mimi (continued)



Student Union Carl
Cody's Carl
Berkeley High

Media Alliance -- Jdiscussed as a special case’

I confess 1 have not yet made any contacts or visite to my selected site visit
locations. Has anyone else?

T will be out of town Thursday and Friday (Dec. 29 & 30) -~ returning by Jan.
2. Please leave any comments in my box at CM and 1'l]l check it when I get
back. Thanks.

Acknowledgements and special thanks to Karen Paulsell anc Carl for their time
and input with regaré to the shape and content of the ocuestionnaire, and to Tom
for one of the kindest and most powerfully motivating scoldings 1 have gotten
in a good while. My apologies for having taken on more work than I could
reasonably accomplish in the time available ~- I simply did .not account for how
rapidly my Golemrics work was expandino.



/
12/26/83 -
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Fe: CM sites

The following is the list of criterja we established in the meeting of Tues.,
12/13, in the brainstorm session. This list is provided here for quick
reference while you look over the questionnaire we've developed for your use
while you are actually visiting a potential site. Comments, sugcestions, and
the like on the questionnaire would be appreciated. (1t's on an Osborne disk
and readily changeable.)

Criteria

hccessibility

High use

Good population (demooraphically)

Cost tc us

Puklicity/Myth

Speed of gettino it up

Community cf site

S5 ‘potential

It's certainly reascnatle to take the cuestionnaire as is ang make your eite

visit {or a prelirinary visit), then note down guestions or any cther
information you think shculd be cn cuesticonnaire.

Bere is the list of possible sites we came up with at the brainstcrming

sessiaon in this same meeting. The people who volunteered to check cut specific
gites are named after those they selected. As you can see, there are four
possible sites which have not keen spoken for -- and no one has contacted me tc
add themselves to any untaken slot. Doing these visits in twos =seems like a
gocod idea. Any takers for those still open?

Erennans Tom 2. anéd ward

0Olc¢ Fkole Lee

Woman's Place iimi

CIL Sandy

Senicr Center  Mimi

Library Sandy and Ken

¥Whole Earth

Leopclc'e

Coop (Ken to check out center council)
A Central Place ~ Karen P.

Housewive'rs Market -

Free clinic Mimi (continued)
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Student Union ~ carl
Cody's Carl
Berkeley Bigh

‘Media Alliance =-- discussedé as a special case

"I confess 1 have not yet made any contacts or visits to my selected site visit
locations. 'Has anyone else? .

I will be out of town Thursday and Friday (Dec. 29 & 30} -- returning by Jan.

2. Please leave any comments in my box at CM and J'11 check it when 1 get
back. Thanks. '

Acknowledgements and special thanks to Karen Paulsell and Carl for their time
and input with regard to the shape and content of the questionnaire, and to Tor
for one of the kindest and most powerfully mctivating scoldings 1 have gotten
in a good while. My apcloaies for having taken on more work than 1 couléd
reasonably accomplish in the time availakle -- I simply did not account for hew
rapidly my Golemice work was expanding.
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27 WHAT IS COMMUNITY MEMORY 77

l. WHAT IS THIS?

In the next few weeks we will be setting up a network of
"public bulletin board" terminals using our computer in Berkeley.
The terminals will be available to the public on a walk-up basis
and will allow users to post notices as well as search for them.

The eystem is named Community Memory and it is intended to
provide a tocl which people can vse to create and strengthen
community, in a broader sense than.geographic community. It is
designed to work with traditional face-to-face communication
(including telephone conversation) so as to provide the missing
element of "who to talk to."

2. WHO'S BEHIND IT?

Community Memory was tried previously ten years ago in a 14
month experimental installation in Berkeley. The people who in-
stalled it were so surprised at the breadth of the messages which
turned up on it that they realized they were on to something of
particular significance.

At the end of 1974 they had permission to install several
terminals at three of the Berkeley Consumer's Co-ops, but their
equipment was not good enough to allow for this expansion with
reliability. The group shut down the experiment and began devel-
opmental work on software and hardware to provide the reliability
adegquate for expanded operating features.

In 1977 the group incorporated as The Community Memory
Project, a non-profit (and non-deductible) corporation. 1In the
ensuing years they completed the software development and the
system concept. They have tried their software at street fairs,
computer shows and other gatherings, and have concluded that it
is now ready to start using in public.

We are Village Design, a tax-deductible non-profit corpora-
tion whose purpose is to develop technology to support community
formation and development. The Community Memory system is one of
our projects, working in co-operation with the Community Memory
Project, which developed the technology.

3. ARE COMPUTERS APPROPRIATE?

Community Memory is a communications system and not per se a
computer system, but it would be undesireable to implement such a
communication system using paper technology. It would look like a
big insurance company's file room in that case. It is not a
scheme to sell personal computers and in fact it calls for a
public mode of use which encourages people to get out and come to
one of several neighborhood centers to make use of the computer
system.



¢

It is this functioning network of local centers that is the
crucial elemént of Community Memory; even if the computer went
down these centers would be focal points for information ex-
change and would continue to function rather like the marketplace
in traditional villages to provide an element vital to the main-
tenance of community. We are therefore using computer technology
to stimulate the development of a non-technological system of im-
portance to community development. We think that this is an
appropriate use of computers.

4. BOW WILL PARTICIPATION IN THE COMMUNITY MEMORY SYSTEM WORK?

At the start we will be using our computer which is located
in Berkeley. We will have special direct phone lines installed
from our computer room to the locations of the "hosts" where the
terminals will be located. These terminals will consist of a
video screen, a keyboard, and a special telephone line adapter.
The screen can sit on a table or desk top and its dimensions are
18" x 31" x 12". About 90 days after the first installation the
terminals will be fitted with coinboxes. We will set the termi-
nals up at the host locations.

As the system grows, we will encourage the hosts to form an
association or other organization which will ultimately purchase
its own computer and terminals. The host association will then
own and operate its own system under a franchise from The Commun-
ity Memory Project. The franchise allows the use of the software
in exchange for franchise fee (not a large amount) and agreement

by the host association to operate according to certain stand~
ards.

The standards as we have developed them so far include
ensuring eqguality of access, prohibiting connection o¢of other
eguipment to the system, and ensuring open access to information
in the system to users at the host sites.

Each host association computer (which we-call a "node"} will
be able to support about sixteen terminals and will be connected
to other nodes using special-purpose phone lines. A part of the
operating standards will ensure access to the information in
other nodes as well as to the terminals.

Income from the ceoinboxes is for the host association and is
intended to support the operation and expansion of that system.
Community Memory is intended to be a decentralized system co-
ordinated by the standards of operation under the franchise.

Obviously, there are many more details to be worked out, but
the system is just beginning, and we do not pretend to have all
of its problems anticipated and figured out. We are looking for
host sites who are willing to participate in this process as well
as to be pioneers in the public eye.

January 1984/02 2
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l. WHAT IS THIS?

In the next few weeks we will be setting up a network of
"public bulletin board" terminals using our computer in Berkeley.
The terminals will be available to the public on a walk-up basis
and will allow users to post notices as well as search for them.

The system is named Community Memory and it-is intended to
provide a tool which people can use to create and strengthen
community, in a broader sense than geographic community. It is
designed to work with traditional face-to-face communication
(including telephone conversation) so as to provide the missing
element of "who to talk to.”

2. WHO'S BEHIND IT?

Community Memory was tried previcusly ten years ago in a 14
month experimental installation in Berkeley. The people who in-
stalled it were so surprised at the breadth of the messages which
turned up on it that they realized they were on to something of
particular significance.

At the end of 1974 they had permission to install several
terminals at three of the Berkeley Consumer's Co=-ops, but their
eguipment was not geood enough teo allow for this expansion with
reliability. The group shut down the experiment and began devel-
opmental work on software and hardware to provide the reliability
adeguate for expanded operating features.

In 1977 the group incorpocrated as The Community Memory
Project, a non-profit (and non-deductible) corporation. 1In the
ensuing vyears they completed the software development and the
system concept. They have tried their software at street fairs,
computer shows and other gatherings, and have concluded that it
is now ready to start using in public.

We are Village Design, ‘a tax~deductible non-profit corpora-
tion whose purpose is to develop technology to support community
formation and development. The Community Memory system is one of
our projects, working in co-operation with the Community Memory
Project, which developed the technology.

3. ARE COMPUTERS APPROPRIATE?

Community Memory is a communications system and not per se a
computer gystem, but it would be undesireable to implement such a
communication system using paper technology. It would look like a
big insurance company's file room in that case. It is not a
scheme to sell personal computers and in fact it calls for a
public mode of use which encourages people to get out and come to
one of several neighborhood centers to make use of the computer
system.
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It is this functioning network of local centers that is the
crucial elemént of Community Memory: even if the computer went
down these centers would be focal points for information ex~
change and would continue to function rather like the marketplace
in traditional villages to provide an element vital to the main-
tenance of community. We are therefore using computer technology
to stimulate the development of a non-technological system of im-
portance to community development. We think that this is an
appropriate use of computers.

4. HOW WILL PARTICIPATION IN THE COMMUNITY MEMORY SYSTEM WORK?

At the start we will be using our computer which is located
in Berkeley. We will have gpecial direct phone lines installed
from our computer room to the locations of the "hosts" where the
terminals will be located. These terminals will consist of a
video screen, a keyboard, and a special telephone line adapter.
The screen can sit on a table or desk top and its dimensions are
18" x 31" x 12". About 90 days after the first installation the
terminals will be fitted with coinboxes. We will set the termi-
nals up at the host locations.

As the system grows, we will encourage the hosts to form an
association or other organization which will ultimately purchase
its own computer and terminals. The host association will then
own and operate its own system under a franchise from The Commun-—
ity Memory Project. The franchise allows the use of the software
in exchange for franchise fee (not a large amount) and agreement
by the host association to operate according to certain stand-
ards.

The standards as we have developed them so far include
ensuring equality of access, prohibiting connection of other
equipment to the system, and ensuring open access to information
in the system to users at the host sites.

Each host association computer (which we call a "node") will
be able to support about sixteen terminals and will be connected
to other nodes using special-purpose phone lines. A part of the
operating standards will ensure access to the information in
other nodes as well as to the terminals.

Income from the coinboxes is for the host association and is
intended to support the operation and expansion of that system.
Community Memory is intended to be a decentralized system co-
ordinated by the standards of operation under the franchise.

Obviously, there are many more details to be worked out, but
the system is just beginning, and we do not pretend to have all
of its problems anticipated and figured out. We are looking for
host sites who are willing to participate in this process as well
as to be pioneers in the public eye.

January 1984/02 2



Communxty Hemory .a, Puh11c Access Informat1on Network

Because of its importance: to the local community, your
organization . has.- been selected as . a--candidate to host a-
revolutionary new public access information network called
Community Memory. ' -

-

Community Memory is:

=> like a gigantic bulletin board that can be accessed
from many widely separated places

=> built for peoplé who have noi- used computers hefore
(one needs only answer yes or no to a small set of
simple questions) S

=> a public forum on any issue

=> an instant newsletter -about any topic;.:

=> a way for people to find each qtﬁé?_'t;f

=> a way to create new organiﬁétibﬁﬁ.h'-

=> an instant advertlsement pages-jhf;?-i{jf

=> a calendar of events |

=> the first system of its kind in the world

Community Memory provides these services to your clientele and
the local community:

=> People can add their own messages to the Community
Memory about any topic, from advertising to political
commentary to poetry

=> People can quickly find messages they want to read (by
selecting words from indexes)

=> 'People can add messages at' one Cdmmunity ' Meﬁory
location which can be seen immediately at all other
locations

. => People can, attachfa_xesponse to .any message they _read-
3 B e A every message ‘can be- the beg1nn1ng of a conversatlon i

© - Janbary 1984/@1 0 . il docene 00 o L




Community Memory: a Public Access Information Network

Because of its importance to the 1local community, your
organization ‘has been selected as a candidate to ‘host a
revolutionary new public access information network called
Community Memory. - -

Community Memory is:

=> like a gigantic bulletin board that can be accessed
from many widely separated places . .

=> built for people who have not used computers before
(one needs only answer Yyes or no to a small set of
simple questions)

=> a public forum on any issue

=D an instant newsletter about any topic

=> a way for people to find each other

=> a way to create new organizations

=> an instant advertisement page.-

=> a calendar of events

=> the first system of its kind in the worlad

Community Memory provides these services to your clientele and
the local community:

=> People can add their own messages to. the Community
Memory about any topic, from advertising to political
commentary to poetry

=> People can quickly find messages they want to read (b?
selecting words from indexes)

=> People can add messages at one Community Memory
location which can be seen immediately at all other
locations

=> People can attach a response to any message they read;
every message can be the beginning of a conversation

January 1984/01



The Community Hemory Projeéct was founded 12 years ago, with

the primary goal of developing this public -access network. The
project will be financed and supported by. a- non-profit company

called Village Design. We have grown to a staff of over 15

people and have acquired over. $100,000  worth of computer
~equipment. The support for this work and equipment has come from

donations and sales of computer:software we have written.

The Community Memory system has been demonstrated to the
public at several events including the Bernal Heights Street
Fair. We are satisfied that it is ready. All that is needed now
to install Community Memory at 3 or 4 selected locations is
$158@. We realize that you may not have money to make a tax
deductible contribution. What we are asking for in this case is
a formal letter of support for the .project indicating the
benefitse to the community of your area. We will use this to seek
the funding needed to install Community.Memory.at your location.

The first version of. Community Memory consists of a video
‘screen, a keyboard, and a. spec1a1 telephone wire. .'The Screen can
sit on a table or desk top and its dimensions -are '18" x 31" «x
12", Later versions may have a prlnter. co1nbox, or arcade game

styled cabinet. - We . will provide -complete support of this
equipment and -training in its use.

After the initial testing:per1od, we will 'have a publicity
campaign to attract people in .your area to use Community Memory.
We will also install coinboxes to. make ' the system self

supporting. New access points w111 .be- opened in the Bay Area and’
eventuyally in other c:tles.

Y L
SR
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COMMUNITY MEMORY SITE SURVEY

Site name Site adgdr. Phone:
Site Contact person(s) = Pos./title:

Hrs., avail. Eow long at site?

§ of staff ~ duties

Physical site

hpprox. size of area ‘lable providec (¥/MN) _ Heioht

Chair provided __ Lightinag Elec. Qut. Noise

Visib. to staff_ Would printer create problems (noise/space)

General irpression (nice, riaght, wrong, etc.)

- ———— - - - e W R e —p— —

EStorefront cpace for a ChM sign? Cther advertiging?

— e e s e S e e S YN T S SR W G MR S g R G S S G S e S G - SRS G S S e S e i —— S e Y - -

Demooraphics of neighborhood

Demoqraphics of clientele

# of people/day__ __  repeateres first timers___ locals __out of town

How mioht current clients use Ch? (what databases would Sevelop? how fast?):hw_

— ——— ———— e | e W ey i — —— —

How ﬁight Cr attract new clients to site?__

Does prospect know of cther sites with complimentary info. neecs {and why): _

Funding possibilities (Check approp. space and elaborate in Int. observ. below)

Clients (fee for service):_ Sponscrs (share of financial benefits):

Donors (help with fundine): _ $ for phone install.: mo. chras.:

e e ——— —— ———

(Over for Page 2.)



Interviewer Observations

_Attitudes/expectations re CM at end of interview:

—— —— — e e Ml e 3 A R Wl WA ML WML gt AL WU W e b T . MR EA W MM " e S S - ——— W D s - S | _—— T ——— . D -—-. -—
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3

contact person(s)

b i e e et Tt e e = o —— i —— -— —— s

staff

. Proce=ss of approval for using site

Few long will it take to get appreval

—— —— A —— pp——— . —

Staff training (what times would be good?)

e e et e s

Is there a tulletin board on the site? What kind of infermatiocn

exchange cces on at =ite in the opinicn of pecople on site?

s e AL e A bt e s ———

—— i — et e ? o e B s e ——— e — - —— " — ' W WS n 1B S am e

In your opirion?

Interview completed by: _ ' Date:

-— - ————— e A e Sl it L e e

OTHER COMMENTS:




COMMUNITY MEMORY SITE SURVEY.

Site name Site addr. ' Phone:
Site Contact person(s) ‘ Pas./title:

Hrs. avail. | How Jong at site?

# of staff | duties

Phyeical site

Approx. size of area ‘Table provided (Y/N)__mHeight _ L
Chair provided _____ Lighting Elec. Out._ _  Noise
Visib., to staff_ ___ Would printer create problems (noise/space)

General impression (nice, riaht, wrong, etc.)

— - - - — —— —— e i JE—

Storefront space for a CM sign? Other advertising?

e i v o o S e T ——— . T T T SR N R G S . ST S T S R R G W I S T G S S A e S P S e S S S G G G S S e S S b S e v —

Demographics of neighborhood_

Demoaraphics of clientele

- — e . - s - -— - —————————r — ———

# of people/day______ repeaters_____ first tirers___ lccals cut of town

How mioht current clients use CM? (what databases wou]d'deveIOp?'how fast?):

— ———— - . —_—

How might CK attract new clients to site?

Does prospect know of other eites with complimentary info. needs (andé why): _

T - e S S — A — — T — . T — e e S T e — T T S N A - SEn A S G e S e S S — - S e S S S e S B S S B - T B S S e e b - —

Funding possibilities (Check approp. space and elaborate in Int. observ. below)

Clients (fee for service): _ _ Sponsors (share of financial benefits):&—

Donors (help with funding): _ $ for phone install.: mo. chras.:

e e e — ———

(Over for Page 2.)



Interviewer Observations

Attitudes/expectations re CM at end of interview:

——— e ————— - —— ——

————— e . o et T e —— —— i — -

contact person(s)_

staff

Frocese of approval for using site

BT Y U —

Hcw long will it take to get approval

Staff training (what times would be good?) _

_What kind of informaticn

e e e i e} e 1

Is thére a bulletin board on the site?

exchance coes on at site in the opinicn of people on site?

—_ 1 e . e s e —

In your opinion?

Interview completed by: Date: _

QTHER COMMENTS:




MEMO

TO: g/}ﬁc
FROM: Mimi
DATE: 5 January 1984

SUBJECT: Materials for use during Site Surveys

SITES SELECTED TO VISIT: Srepewr (usw + Cedy '5( W/ ”‘J

Enclosed are a series of materials for your use in the course
of making candidate site visits. This is just a beginning kit
which I hope will be useful to you in the course of your talk
and visits to candidate sites.

A number of different pieces of "literature'" are included for
you to pass out to contact people, as you see .fit. I would
recommend that you look each over carefully and try to make
choices about to whom you will give what based on your sense
of the site and the person(s) to whom you speak.

We have in the past relied heavily on the tan booklet, "The

Community Memory Project -- an introduction' but it may be
that it is too loaded with political perspective for some
sites —— at least for the initial visit. The other pieces

of paper included here are relatively innocuous, and '"Community
Memory News' may well turn out to be the most useful. Please
let me know your reactions to the literature provided here,
and, 'of course, if you have ideas (in written form, please)

for more please let me know.

Hope this helps you on your rounds. Good luck!!!

v
Enclosures :,{ Questionnaires
V' ¢/ CM News
v/; The CM Project —— an introduction
/ ¢/ Community Memory: a Public Access Information Network
/¢ 77 What is Community Memory ??

P.S. I have tried to include enough copies of each of these to
cover you for the number of sites you've volunteered for.



ifs - asked to mail i iulpracation
io - Dwpped off 1+ pagers & CM Mews
couldn't get in fo talk fo auyoue

COMMUNITY MEMORY SITE SURVEY /20 ~ $a'red +o Maze! —sfa%- k.aefeg‘*“ A
' wndevotaas? idea oy pead mateviar. Sh
e=ll we back

Site name Stydeut Union Site addr. ' Phone: 6%2-39¢#¢
Site Contact person{s) Mabel Low Pos./title:_ﬁ.;s‘_t' Divectoy
Hrs. avail. '_ , Kow long at site?

# of staff dutiés

——— e —— G S e S ———— —— o v o . T T Sy G . R SR S TR D S EED s N GER T SN W NS GER W AR S A M M e S R e S A S e S ——

Phyeical site

Approx. gize of area ‘Table provided (Y/N) _ Heioht _ L
Chair provided __ Lighting Elec. Out. Koise
Visib. to staff Kould printer create problems (noise/space)

General impression {nice, right, wrong, etc.)

- ——— i T—— - e e AR ol ke e e W S —————

Storefront space for a CKM sion? Other advertising?

Lk L e b Ay = S ———

Demooraphics of neighhorhood_

Democraphics of clientele_

# of people/day__.  repeaters tirst timers___ locals __ out cof town_

How might current clients use CM? (what databases would Sevelop? how tast?):__

———— —_——— - —— - - —_

How miaht CM attract new clients to site? _

Does prospect know of other sites with complimentary info. needs (and why):_

e S T S W R S S - S S S S G S S G S e S S S e e S i S —— o — ———— —n e S ——— — . — . — . e e S e - ——

Funding possibilities {Check approp. space and elaborate in Int. observ. below)

Clients (fee for service): _

Sponsors (share of financial benefits}:

Donore (help with fundino}: $ for phone install.: mo. chros.:

(Over for Pége 2.)



Interviewer Okeervationse

"Attitudes/expectations re CM at end of interview:
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contact person(s)

staff_

Process ¢f approval for using site
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BHew lonc will it take to cet apprcval

Staff training (what times would be good?)

Is there a bulletin board on the site?_ _What kind of information

e e e . s . e S T et s

exchange coes on at site in the opinicn of pecple on site?_

- — o —— —

In your cpinion?

Interview completed by: Date:

OTHER COMMENTS :
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BERKELEY CHAMBER OF COMMERCE CLUB & ASSOCIATIONS
1834 University Avenue === ceccescccecccmcenn~a-
Berkeley, Alameda Co., CA. 94704 (Serving The Berkeley Area)
Telephone: (415) 845-1212 Contact Person Listed Under

Each Organization

e  —— e T e ey —— g ——— ————— T iy T e Gy —— W T S - A S A . S S S S U I S S SN SER NN S SN D S S N N S S S PN T B e

Mrs. Roger Jacoby, 819 Oxford St., Berkeley 94707 .ccessscssssess24=5445

ALAMEDA COUNTY ASSOCIATION FOR THE MENTALLY RETARDED=-BERKELEY CHAPTER

Charles Mead, Director, 1007 University Ave. Berkeley 94702.....841-0340

ALTA BATES HOSPITAL VOLUNTEERS

Thora Loutfi, 3001 Colby Street, Berkeley 94705..cacccenrssoaancead40-0337

ALTRUSA CLUB

Janice Stuart, 450 Sybil Ave., San Leandro 94577 ..ccsesssscssesa357-9887

AMERICAN ASSOCIATION OF UNIVERSITY WOMEN

Claremont Hotel, Suite Ll: Berk81Ey G470 0 e esesnessssesnssncsnese845-8311

AMERICAN CHEMICAL SOCIETY~-CALIF. SECTION/INSTITUTE OF FOOD TECHNOLOGISTS

Glen Fuller, 2140 Shattuck Ave., Berkeley 94704.cccceeessssavsse848-0512

AMERICAN INSTITUTE OF ARCHITECTS-~EAST BAY CHAPTER

Sandra Stickney, 315 14th Street, Oakland 946l2..scesvvsssssses.893-6834

AMERICAN LEGION~-BERKELEY POST #7

David Cole, 1151 Shattuck Ave., Berkeley 94704...ssessevvsse¢0+.NO Phone

AMERICAN LEGION AUXILIARY-TENTH DISTRICT

Juanita Fox, 4004 Drake Way, Livermore 94550..ccesscsnncccsscensad43~-0763

AMERICAN RED CROSS, BERKELEY WEST CONTRA COSTA

David Siebert, Mgr., 2116 Allston Way, Berkeley 94704.cccces04..845=-1430

ARLINGTCON WOMEN'S CLUB

Mrs, Thomas Place, 6847 Glen Mowr, El Cerrito 94530.ceeeosssrses235=-9367



~B-

BERKELEY-ALBANY HIGH TWELVE CLUB

. i — S S —— . T —— - ——

J. E. Glidewell, 401 Evelyn Ave., Albany 94700..e0scsccevscecessed26=-8639

BERKELEY ARCRITECTURAL HERITAGE ASSOCIATION

Anthony Bruce, P.0. Box 1137, Berkeley 9470l .ccceescscossassnsssee845-6591

BERKELEY BOOK GUILD

June Keeney, 2135 UniverSitY Ave., Eerkeley G470 uceesscersneees848-5800

BERKELEY BREAKFAST CLUB

Harry Stoops, 3139 Lewiston Ave., Berkeley 94705.ccescsscssesses653-0456

BERKELEY CAMERA CLUB

Van Rackages, 1739 Francisco St., #21, Berkeley 94703...4ss0s4..841-6349

BERKELEY CITY CLUB

Douglas SturgeS; 2315 Durant Ave., Berk91ey 94704 c0secsses0e0s0.848-7800

BERKELEY COMMUNITY CONCERT ASSOCIATION

Donald F. Anderson, P.0. Box 7133, Berkeley 94707.csasssssccceeea254~6294

BERKELEY COMMUNITY Y.W.C.A.

Mrs., Toni Vincent, 2134 Allston Way, Berkeley 94704 ..cceeases.0.848-1882

BERKELEY COUNCIL-~PARENT TEACHER ASSOCIATION

Jacqueline Foster, 2413 Grove Street, Berkeley 94704..cceee00e0.839-3167

BERKELEY DENTAL SOCIETY

Dr. Harold Crangle, 2636 Telegraph Ave., Berkeley 94704...¢es44.841-6357

BERKELEY ELKS CLUB

John warnietz' P‘o. Box 753' Berkeley 94704.."'I'I..I..........841-1002

BEERKELEY GARDEN CLUB

Mrs. Howard Heath, 1056 Ordway, Albany 94706.ccusssccccssscssssead24=-5696

BERKELEY GEM AND MINERAL SOCIETY, INC.

e —— ———— v Al s o S e sy T e g g o e g ey T . — — -

P.o. Box 755’ BerkEIey 94701.-'.........'....'I'Il.l.‘..........No Phone
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BERKELEY HADASSAH

June Safron...........0....ll-.............'lllll'-l.........l..526“7173

BERKELEY JAYCEES

Ted Kao, P.0. Box 970, BerkEIEY 94701000-----n---ooooonnuo-oo-..254—5990
BERKELEY KIWANIS CLUB

Gordon Whitehead; P.0. Box 1023; Berkeley 94701...0-..o----¢o000848‘6911

BERKELEY LAWN BOWLING CLUB

George Steedman, 60 Northgate Ave., Berkeley 94708.cccs0ss00es0.848-0832

BERKELEY LIONS CLUB

Al Satake c/o K & S Co., 2618 Telegraph Ave., Berkeley 94704.,...849-3310

BERKELEY MOTION PICTURE & T.V. COUNCIL

. Mrs., Amos Doane, 1561 Merced, Richmond 94804;...................525-1491

BERKELEY SINGLES CLUB

S e sy o v S —————— -

Lucille Rossi, 1241 Solano Ave, #1, Albany 94706.cesccsscasnsasaad27-0387

BERKELEY VICTORY CIVIC CLUB

Miriam Ng, Korman & Ng, 1946 Bonita Ave., Berkeley 94704.....+..548-4600

BERKELEY WOMEN'S TOWN COUNCIL

BUSINESS AND PROFESSIONAL WOMEN'S CLUB OF BERKELEY

Keg Garetz, 5626 Ludwig Avenue, El Cerrito 94530..ccececscesseses237-6467
—C~

CALIFORNIA ALUMNI ASSOCIATION

Mike KOllp Alumni House; V.C. BerkEley 94720-0..--ln...t..tt....642‘1572

CALIFORNIA WRITERS CLUB

Dorothy Benson, 2214 Derby Street, Berkeley 94705.ccccenssssssseseB841-1217



CHURCH WOMEN UNITED IN BERKELEY-ALBANY

Elizabeth Dickey, 113 Hillcrest, Orinda 94563.ccesssccccecscssss254-0486

CITY COMMONS CLUB

Dr. C. M. Cooper, 2770 Marin Ave.,, Berkeley 9470B..csescccaseves524-5264

COLLEGE WOMEN'S CLUB

Helen Meyers c/o Claremont Hotel, P.O, Box 23363, Oakland 94623.No Phone
-D-

D.A.R. BERKELEY HILLS CHAPTER

Mrs, Winfield Hyde, 2306 Eunice St., Berkeley 94708.c:ceesssses0524-4037

DWIGHT-SHATTUCK MERCHANTS ASSOCIATION

Dennis Taylor c/o BANKCAL, 2333 Shattuck Ave., Berkeley 94704...843-6353
~E-

EAST BAY BONSAI SOCIETY

Robert GQUId, 3380 Ridge Road, Lafayette 94549, 4 sssessssssss oo« NO Phone

EAST BAY GENEOLOGICAL SOCIETY

T M e S S MG T S S S e S TS -

Marie Pritchett, 3940 La Cresta Avenue, Oakland 94602.cccccesees«35330-7525

EAST BAY LEGISLATIVE COUNCIL OF SENIOR CITIZENS GROUPS

Charles Drasin, 746-6lst Street, Oakland 94609, .ccsevssccescsesss658-6557

EASTER SEAL SOCIETY OF ALAMEDA COUNTY

Mr. Lee Baker, 2757 Telegraph Ave., Oakland 946l2..cc¢cccvsese0..835-2131

ETUDE CLUB OF BERKELEY

vira wood' 807 Key Route Blvd" Albany 94706--....-....-........525-1788
—F=
FACULTY CLUB

Milton Chernfn; U.C. Berkeley 94720 . aceevssasvssasssessssnssensnss 0427211



FAMILY SERVICE OF BERKELEY

John Henry, 2114 Berkeley Way, Berkeley 94704..c.ccesassssecesssb544-0290

FRIENDS OF THE BERKELEY PUBLIC LIBRARY

Mrs. Norman Edelstein, 3018 Hillegass, Berkeley 94705..¢¢«s«++..No Phone

FUJI BONSAI CLUB

Joe Uyemoto, 3960 Westberry Road, Castro Valley 94546..seccceess538-5904
~H-

HERRICK HOSPITAL GUILD

Norma Tannenbaum, 2001 Dwight Way, Berkeley 94704.css0000es0sssss540-4456
.
INDEPENDENT ORDER OF ODD FELLOWS-BERKELEY LODGE #270

e e e D W A T S S e e e ——— . P TR S G G M S S A e e P A R A S A S ——

Albert Brewer, 2288 Fulton Street, BerkeleY 94704...cesccesssrsss843-5363

INDEPENDENT MEDIATION SOCIETY-IMS

Kiyoshi Katsumoto, 2615 Brooks, El Cerrito 94530.eevcccccccsceee236-2880

JEWISH WAR VETERANS, U.S.A.-EAST BAY POST 3796

Meyer Gradwohl, 122 Estabrook St., San Leandro 94577.cesescesvee357-1178

JUNIOR BACH FESTIVAL ASSOCIATION

P.0. Box 590, Berkeley 94701

LEAGUE OF WOMEN VOTERS

Fran Packard, 1836 University Ave., Berkeley 94704.cevevsccsses+843-8824
=N-
NATIONAL ASSOCIATION FOR THE ADVANCEMENT OF COLORED PEQPLE

A S S i g .y Wy S S S S T S S S ———— T T S S Sy D D B S S S S N AN S N N S A

Berkeley Branch, 663-35th St., Oakland 94609..csccceevs0osacacecs653~-2986



NAT'L ASSOCIATION OF NEGRO BUSINESS & PROFESSIONAL WOMEN'S CLUBS, INC.

Cleopatra Vaughns, 7325 Skyline Blvd., Oakland 94619..ccescsses339-1515

NATIONAL COUNCIL OF NEGRO WOMEN

Waldean Williams; P.0. Box 3506p BerREIEY 94703--¢¢-oaa.otooo---848-6748

NATIONAL SAFETY COUNCIL~-EAST BAY CHAPTER

Mrs. Alfred Todt, 7150 Cutting Blvd., El Cerrito 94530.ccsseesses234-8527

NEEDLEWORK GUILD OF AMERICA-BERKELEY BRANCH

N Sy U T S S e e s e S S PP GE S B A ke e e S G S D WED S . g S A T S S

Headqtrs: Pittsburg, PA..No info on local branch at printing

NEIGHBORS OF WOODCRAFT-ENCINAL CIRCLE #361

Muriel Howard, 6727 Willow Street, El Cerrito 94530.cccccascssss525-2305

NORTHBRAE WOMEN'S CLUB

Mrs. Robert Bennett, 6705 Glenwood Way, El Cerrito 94530..c.s0..525-1934
~-Pa

PARENTS WITHOUT PARTNERS

Aileen wellman'-I..'...II.IIII.I...lI...........-..."'.'."...I632-6813

PHYLLIS WHEATLEY CLUB

Hazel Kyle, 1370 Virginia St., Berkeley 94703...cts0necesscseas.845-8303

PROFESSIONAL SECRETARIES INTERNATIONAL-BAYLINE CHAPTER

Julia Samuel, 1336 Club Lane, Richmond 94803..ccvvceovescsssseel23~2740

lPYTHIAN SISTERS-LIVE OAK TEMPLE #98 -

Mrs. Oliver.Ganoung, 823 Key Route Blvd., Albany 94706..cecccees.525=-2617
-R-

REGIONAL PARKS-EAST BAY DISTRICT

Mary Lee Jefferds, 2932 Pine Ave., Berkeley 94705.cusaccsssssss+843-7803

REPUBLICAN WOMEN'S CLUB OF BERKELEY

Virginia Donnell, 1620 Dwight way, Berkeley 94703.ccccccsccnecess845-2363



-
-

RETIRED SENIOR VOLUNTEER PROGRAM-LANEY COLLEGE

Ralph Cara-Zarapolongo, 900 Fallon St., Oakland 94607.+ceeuveee.834-5740

ROTARY CLUB OF BERKELEY

John Siegle, 1836 University Ave., Berkeley 94704.0c0000000000:s4841-2319
-S-

SAVE THE REDWOODS LEAGUE

John DeWitt, 114 Sansome St., San Francisco 94104...scccossssss362=2352

SERVICE CLUB COUNCIL

Edna Schiekosky, 412B Richmond St., El Cerrito 94530.ccesesssess526-4295

SIERRA CLUB~-SAN FRANCISCO BAY CHAPTER

DaVid Nesmithr 6014 College Ave-: Oakland 94618..0.0.03000000000658—7470

SOCIETY FOR THE PRESERVATION AND ENCOURAGEMENT OF BARBER SHOP QUARTET
SINGING IN AMERICA-OAKLAND EAST BAY CHAPTER

Dean Jensen, 1764 Wesley Ave., El Cerrito 94530..cceccsncsacsssss235-7279

SOROPTIMIST CLUB OF BERKELEY

- —— S Sy S I G SE S SE S S g A S g

Sally Vermeys, c/o Corbett, Kane, Berk & Barton, 2200 Powell Street
SUite.SOO, EmerYVille, G400B e s s essevscssossasvnassseneesnsnnussnsedd7—2434

-T-

TAXPAYER'S ASSOCIATION OF ALAMEDA COUNTY

Al Zavatero, 2150 Franklin #651, Oakland 94612-0.c--oo---..ooou0893—3341

TEMPLE BETH-EL SISTERHOOD

Lois Marcus, Congregation Beth-El, Vine St., Berkeley 94708.....848-3988

THOUSAND OAKS CHAPTER 3375-ORDER OF EASTERN STAR

Mrs. Ogden Johns, 1653 Capistrano, Berkeley 94707 .cesesesaseses225-2710

TOASTMASTERS CLUB-STATE HEALTH #2973, DISTRICT 357

Arthur E. Alcocer, 1025 Glendora Ave., 0Oaklangd 94602.cccasensese530-4337

TOWN AND GOWN CLUB

Edith Bell, 2401 DWight Way, BEIKEIEY 94704, cvevesnsessnssnsssee 848=4245
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UNITED NATIONS ASSOCIATION-INFORMATION CENTER

ey e D S g sk o M. S — T S B B S SN A

Wm. & Mary Trampleasure, 2nd Floor, Shattuck Coop. 1550 Shattuck Ave,,
Berkeley 94709..lili.I..-..-..-...........'.......-IIIII-lllIIl.849_l752

UNITED VETERAN'S COUNCIL OF BERKELEY

Anita Rillston, 1712 Allston Way, BerkEley 94703 ssveeeensesnsness845-3740

UNIVERSITY OF CALIFORNIA MOTHER'S CLUB

Mrs. Eleanor Dehner, 1358 Scenic Avenue, Berkeley 94708.::s¢s44.848~2540

UNIVERSITY SECTION CLUB

Sylvie Griffiths, 1025 Arlington Blvd., El Cerrito 94530.....+.+526-2826

UNIVERSITY Y.M.C.A. (STILES HALL)

John Martin, 2400 Bancroft Way, Berkeley 94704..ccescesesesesssesB41-6010

UNIVERSITY Y.W.C.A.

Geraldine M. Smith, 2600 Bancroft Way, Berkeley 94704..ccess00++848-6370
-V-

VOLUNTEER BUREAU OF ALAMEDA COUNTY

Irene L. Maestri, 477 15th Street, Suite 304, Oakland 94612.....893-6239
—W-

WEST BERKELEY LIONS CLUB

Leo Macias, 909 Ironwood Road, Alameda 94501l.scescescscnscsesesnes©55-7311

WOMEN'S CHRISTIAN TEMPERANCE UNION-BERKELEY

Lois Draeger, 2143 Cedar Street, Berkeley 94709.ccssccscessesss s 848-6350

WOMEN'S INT'L LEAGUE FOR PEACE & FREEDOM-BERKELEY EAST BAY CHAPTER

Erna Harris' 477 lsth StIEEt; Oakland 94612'.Illl..l....'.lll'll834_7897

WOMEN'S OVERSEAS SERVICE LEAGUE-OAKLAND EAST BAY UNIT

Eugenie Stilman, 28383 Capitola Ave., Hayward 94545....ce0e0s0000782=-5709



2001 Allston Way, Berkeley 94704--.------1-00oco-oo000000;70000-0848—6800

YI M' c. A.

Susie Gaines, 1615 Tyler St., Berkeley 94703.csccscsccsccscsssseB843-7671
Toni Vincent, Exec., 2134 Allston Way, Berkeley 94704c.escseces«848=-1882

T

ZETA NU

Fernette Newson, 2734 Mabel Street, Berkeley 94702..¢¢ceses44¢0¢+NO Phone

ZONTA CLUB

Betty Lbftesness. c/o Zonta Club, P.0. Box 5093, Berkeley 94704.845-1625

10/83



p whole Earth Access

General Description

Whole Earth Access is a retail outlet, located at 2919 7th Street
in Berkeley. It - purveys the type of merchandise generally
described in the Whole Earth Catalogs: good gquality, durable,
"appropriate technology", natural fiber, etc. Types of
merchandise sold include housewares, <clothing, shoes, camping
gear, power and hand tools, gardening equipment, electronic
equipment for the home, and books. Prices are perhaps 18% or so
below list. A sandwich shop is located in the same building,
with a separate entrance.

The store itself is a large warehouse with very high ceilings.
Two large cashier's islands are located inside the front doors.
Housewares are immediately past the cashier's booth. As you
enter the store, the clothing department is to the left, with the
shoe department in the farthest left corner. The book department
is to the right of the cashiers, and'the electronics department
just beyond that. (This department is scheduled to move to a
store across the street soon.) Beyond the electronics department
are the tools, wood stoves, and gardening department.

The terminal is to be located at the intersection of the book
department, the electronics department, and housewares, next to
the pillar there. :

The store hours are 10-6 Monday thru Saturday, and 1l1l-5 on
Sunday. .

-~
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BERKELEY
INFORMATION

NETWORK ‘ MART!-IA POWERS
. Co-ordinator
_ . Berkeley Information Network
Community Services C ‘ JD ; §°i° ,““"gf%i?"4
| erxkeley,
and Resources d 644-6756 or 644?6095

BERKELEY SUPPORT SERVICES Housing - Emergency Shelters
EMERGENCY SHELTER

711 Harrison St.
Berkeley 94710

526-9963 after 6 p.m. ' . : e
848-3378 daytime ) ‘

During the day, contact anyone at 2100 Grove St.
Berkeley 94704
848-3378

HOURS: The shelter is open in the evenings from 6 p.m. until 11:30 p.m.
There is no entry after -11: 30, and entry is on a first come, first served
basis, so people are advised to come early. No minors are allowed unless
accompanied by a guardian. Shelter closes at 8:30 a.m. '

SERVICES: There are facilities for 40-55 people a night. There is a 30 day P
limit on length of stay, which can be extended by written request.

COST: $3.50/night for anyone over 12; 351 far children 2-12; free for children
under 2; $7/family.

l., Housing - Emergency Shelters

. C
1181/sg-repl X: ,Ber};eley Youth Hostel

[ E——



Housing - Emergency Shelters
EAST OAKLAND SWITCHBOARD

1909 73rd Avenue (& Holly)
Oakland 94621
569-6362 Mon-Friday, 10 a.m.,-5 p.m,- Direct Service; 5-9 p.m., Referrals only

Gloria Perkins, Director

PURPOSE: The Switchboard is funded through Alameda County revenue sharing
funds; service area is all of Alameda County.
SERVICES; Information & referral.

Emergency Housing: They will provide money for up to three days in a motel for
people, especially families, who are suddenly and temporarily without housing.

As part of the Alameda County Food Coalition they can also usually find
emergency food for people.,

STAFF: Four paid, plus volunteers.

"l. Soc Services -~ I & R'
. . 2, Mental Health - I & R -
3. Housing - Ermergency Shelters

2/map

EMERGENCY FOOD AND SHELTER

Some of these agencies have
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;lood; clblhmg of shaiter:’
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| -cept Tueaday, 7' pm,.547 Blrr;
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s - » [."Project, Dinner Man.-Fri. Trcsc—i
’ j ets (25%) on sale-al 4.pm, 2425;

Coliege, Berk; 841:2789; 7 15 3
.Berkelay. Food Pantry:’ Freeé
fow bags. Mon/Wed.IFri.," 25§

: pe- 1500 Sacramenl :

Berkelny Sup'port Sewlcaa.j:
tne.. Referral and cuunsellnq‘
servicex:* 2100 ‘Grove, - Berk:?
848-3379: Emargency sheiter:
$3,50/night, $2.85 for thosa om
- Ceneral Assistance at ?1 1Har
1ison, Berk: 526-0963:"; 1 wd

Beiteley Youth Aitmiives.a
Youth. coungeling: 549-1419.7
_Emergency shelter: 214t Bonar;;
| Batke. 8494140, g dmines

182/Bay Guardian

- Catialie Chatitles:: ‘Rafarrals:s 1
lirmited; -gmergency. {unds, on-,
going programs: 433 ..Ieﬂersan, 4
Oakl. 834—5658 i

Davis St. c:cmmunuy Canter:]
‘Emergenty:- tood; - clothing:4
lodging {max. two nights), child-4
.care: 1190, Davss San’ Leandm é
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Housing — Emergency Shelters
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- Housing - ﬁméfgén:y Shelters

PEWIEL MISSION

722 wWashington St. (Between 7th & 8th)
Oakland 94607

452-3758 Mon-Sat., 9-5
Michael Pounds, Superintendent

SERVICES: Emefgency overnight shelter. First come, first served basis. 30 beds.

HOURS: Must arrive between 7 and 7:30 p.m., Thursday-Tuesday. Closed Wednesdays.
At 7:30 there is a non-denominational chapel service, after which there is a
free meal served. Must leave at 6 a.m.

ELIGIBILITY: Men only.
COST: Free

map ' _ " 1. Housing - Emergency Shelters

H

‘"

A

RAPHAEL HOUSE OF THE HOLY ORDER OF MANS  yo . ino _ mnergency Shelters

1065 Sutter St. (s Hyde '&. Larkin) _ Lo o ,
San Francmscb 94109,;3;F§n S }?ﬁ . - S I A

474-4621 24-hours
Mrs. Francis J. Rigney, Sr., Executive Director

PURPCSE: A temporary emergency shelter for women and children, and families,
staffed and operated by sisters and brothers of the Holy Order of MANS, an
ecumenical Christian service order.

SERVICES: Provides shelter, food, clothing, counseling, referral, etc. for women
and children who are homeless and/oxr without funds, for an average stay of around
one month. Children are cared for during the day by the sisters while mothers
are at work or looking for work. A follow-up program for each family who leaves.
An additional support network through weekly meetings for current and former
residents. A furniture bank provides families leaving with basic household
necessities. A neighborhood senior program offers exercise, neighborhood teas,
movies, community sewing groups, etc.

COST: $3/day for adults; $2/day for children,both including a room, breakfast &
dinner, and lunch for children. No one turned away because of inability to pay.

ELIGIBILITY REQUIREMENTS: Single women or single men with children; husband and
wife with children. No people with drug, alcohol or psychological problems- no -
women in state of severe trauma, eq., battered or rape victims.



Housing - Emergency Shelters -
WESTERN STATES SHELTER NETHORX (WSSN)

- 1
870 Market St., Suite 1058 (& 5th St.)
San Francisco 94102

362-0454 M-F 9-5 Message tape after hours,

Susan Jan Hornstein, Director

PURPQSE: Created in 1976 by women working in the battered women's programs to

build a strong regional network and to promote resource sharing--a central
clearinghouse of information and networking.

SERVICES: Prov1des information on domestic violence, technical assistance and
networking programs and organizations working to stop domestic violence;
film library, publications, training.

including Review; Individual member-:

COST: Agency membership: $30, $50, $100,
$15, $25, $50, including Review; WSSN Review subscription only, $510.

ship:

PUBLICATIONS: Western States Shelter Network Review.

LIBRARY: Yes.

STAFF: 2 paid, 1 volunteer.

12/pk 1. Housing - Emergency Shelters
2. Women - Battered Women
' . Housing -~ Emergency Shelters
YWCA ..

WOMEN'S REFUGE

2134 Allston Way (& Shattuck)
Berkeley 94704

849-2314 24 hours, 7 days a week.
Jean $hields, Director

PURPOSE: "o offer safe shelter, meals, and support services to women in cFisis
and their children. Serve many battered women. Also offer support services
to women in the cormmunity.

SERVICES: Counseling; advocacy in housing, income, health, jobs; limited child
care to women in the Refuge; public speaking and presentations.

ELIGIBILITY REQUIREMENTS: Women in crisis/battered; preference to women with
children. :

STAFF: 6 part- or full-time professional & lay, and volunteers.
LANGUAGES SPOKEN: Have. resource people who speak Spanish and some Asian 1anguages.
2 /pk~repl.

1./Women - Housing & Shelters

2./ women - Battered Women
3. Housing - Emegﬂggggrs ¥x: Berk Comm. YWCA



* ALAMEDA COUNTY EMERGENCY FOOD COALITION

»

Food - Emergency

6325 Camden Ave. i
Oakland 94605

635-0286 M-F 9-4 Also answering service.

Paul Meiser, Director

PURPOSE: Will provide free food, and nutritionally balanced 72-hour emergency
packages to those families in need.

ELIGIBILITY REQUIREMENTS: Must be referred by the Alameda County Welfare Dept.

l. Food ~ Emergency

!/pk-repl.

83/pk-repl.

‘ - enc
AMERICAN NATIONAL RED CROSS (ARC-BWCCC) Food - Emexrgency
B ERKELEY-WEST CONTRA COSTA CHAPTER

2116 Allston Way (& Shattuck)
Berkeley 94704

845-1430 M-F 8:30-4:30 Message tape after hours. ' . :

David Siebert, Manager

HOURS: 24 hour disaster emergency services. Classes and meetings,
evenings and Saturdays. Office: M-F, 8:30-4:30.

PURPOSE: To provide services which will help people prepare for emergencies,
cope with them when they occur, to prevent and allev1ate human suffering,
‘and to lead a healthier and safer life.

SERVICES: Social Services - Casework services to members of the Armed Forces,
veterans and their dependents; emergency aid to elderly and handicapped who
have been victims of violent crime. Disaster Sexrvice -~ Emergency food,
clothing and shelter in disasters. Educational Services - Classes in First
Aid, CPR, Safety and Accident Prevention, High Blood Pressure screening,
and other Health Care Educational programs. Transportation - Limited
transportation for elderly and handicapped. Visitor Service - Visiting
to the homebound and elderly in convalescent hospitals; reading to the
blind. Emergency First Aid Station - For special functions of non-profit

groups. Volunteer Program - The Red Cross provides its services through
volunteer involvement.

FEES: Vary.

x:Red Cross I & R 3./Health/Med (General)

1. /Soc Services (General)} 2.-Soc Ser—:



Food - Emergency
BERKELEY EMERGENCY FOOD PROJECT (BEFP)

University Lutheran Chapel
2425 College Ave. (& Haste)

Berkeley 94704

841-2789 M-F 9-6:30

Michael Q'Donnell, Director Support services: Martin Rafanan
841-2789 cr 843-62130Q

PURPOSE: Serves a hot, nutritious meal for 25¢ Monday-Friday at 5:00 p.m.
in the basement of University Lutheran Chavel. Since 1970, the Food
Project has served over one-half million meals to the community's poor
and hungry. All in need of a meal are welccme.

SERVICES: Advocacy/informatidn/referral on jobs, shelter, legal problems, on=-
going counseling. Emotional and spiritual support.

COST: The 25¢ meal tickets are sold at 4 p.m.; if no money, can work for
the meal by signing up at the door at 4:15 p.m.

\1/pk~repl. l. Food - Emergency

®: Emergency Food Project

Food - Emergency
BERKELEY FOOD PANTRY

1600 Sacramento St. (& Cedar)
Berkeley 94703

525-2280 Mon., Wed., Fri., 2-5
Jill Hatié - Director
PURPOSE: To provide 2- to 3-day food packages to serxrve emergency needs of
persons referred by appropriate Berkeley community service agencies. People
may receive 3 referrals in 6 months. Funding for the Pantry is provided by

the Berkeley church community.

ELIGIBILITY REQUIREMENTS: For Berkeley residents only, and must be referred by
approved Berkeley community service agency.

COST: None.
STAFF: 16 volunteers. \

181/pk

1. Food — Emergency

.ty



Food - Emergency
ST. VIKCENT DE PAUL

DINING FACILITY

675 -~ 23rd St. {(Bet. San Pablo and Grove)
Oakland 94612

451-7676 M-F 7:30-3 p.m.
The Little Brothers of The Good Shepherd
HOURS: Dining Room Schedule: from 11 a.m. to 1 p.m., seven days a week.
PURPOSE: To serve a full meal free of charge to all in need: the hungry who
can't afford a meal, the unemployed while seeking a job, the broken, hungry
families without a wage earner, the elderly who can't manage on a low fixed

income, the discouraged and hungry without family or friends.

STAFF: All volunteers.

/pk-repl. l. Food - Emergency



October 1983

EMERGENCY NEEDS RESOURCES IN THE EAST BAY

*COMMUNITY SUPPORT SERVICES:

Berkeley Support Services, 2100 Grove Street, Berkeley - 848-3378.

Monday, Tuesday, Thursday - 11:00 AM - 4:00 PM; Wednesday - 12:00 PM - 4:00 PM;
Friday « 11:00 AM - 3:00 PM,

*LOW COST SHELTER:

£ 'gz“ljgjbzzd
%&wz&w% Dorison, Berkeley - 526-9963 #72/473

Men, Women and Families - $3.50 per person per night, open 7:00 PM - Midnight
daily. {Must first call Berkeley Support Services to reserve space.)

*FREE FOOD AND SHELTER:

Peniel Mission, 722 Washington Street, Oakland - 452-3758 in downtown Oakland.
Men only - Must attend 7:00 PM service - six day maximum - closed Wednesday.

Emergency Shelter Program, 680 West Tennyson Road, Hayward - 786-1246.
Women and children only, open 24 hours daily.

_~—Richmond Rescue Mission, 200 MacDonald, Richmond - 233-5333 #72

Anyone welcome, open daily, seven day limit, but extensions possible. Must
attend 7:30 service.

Berkeley Women's Refuge - 547-4663 - Phone for reservation first.
Women and children only.

Berkeley Youth Alternatives, 2141 Bonar Street - 849-1402 #51
For minors.

*FREE MEALS:

St. Vincent de Paul Dining Room, 675 - 23rd Street, Qakland - 451-7676 - Bus #72/#73
7 days a week 11:00 AM - 1:00 PM. No cost.

Berkeley Emergency Food Project, 2425 College Ave. - 841-2783 (Lutheran Church) #51
Monday - Friday, Meals at 5:00 PM (Register 4-5:00 PM), 25¢ per meal or
volunteer work (at 4:00 PM).

Salvation Army, 810 Clay Street, Oakland - 451-5547 in downtown Oakland

Monday - Friday, lunch 11:45, dinner 4:30, 75¢ per meal. (If no money, you
don't have to pay.)

Open Door Mission, 92 - 7th St., Qakland - 451-7924 in downtown Qakland.

Open 6 days a week (not on Saturday), breakfast 7:45, dinner 6:45 and
3:00 PM on Sunday. No cost.

Mid-town Rehabilitation Center,

*FREE CLOTHING:

Open Door Mission, 92-7th St., Oakland - 451-7924 in downtown Qakland.
Clothing available Monday, Wednesday, Friday - 9:00 AM - Noon.

*SWITCHBOARDS:

East Qakland Switchboard, 1909-73rd Ave., DOakland - 569-636% #82

Monday - Friday, 10:00 AM - 5:00 PM (5:00 PM - 9:00 PM - May phone for
referrals, e.g., free food)

Berkeley Free Clinic - counseling, psychiatric emergency - 548-2570, 24 hours

Pacific Center - Gay and sexual minorities information and referral, counseling;
B41-6224. Monday - Friday, 10:00 AM - 10:00 P.M.




BERKELEY AREA INFORMATION ALLIANCE
MEETING - November 18th, 1983
MINUTES =
The third monthly meeting was held Friday, November 18th at the Berkeley

Public Library. Those in attendance were:

Jon Young, Berkeley Free Clinic Silver Ward, West Berkeley Senior Center
Meryl Lieberman, Community Women's Center Regina Osher, Alameda Co. Dept. on Aging
Sue Bloch, Community Memory Project Renee Davis

Sharon 0'Neil, Chamber of Commerce Marty Powers, Susan Cohen, Sue Dentinger,
Nancy Calhoun, Berkeley Support Services Louise Anderson, and Michael Upfold,
Conneen Hooks, Alta Bates Cecillia Shearron-Hawkins, Berkeley
Ronnie Davis, Albany Library Information Network

The meeting began at 12:15 with Cecillia Shearron-Hawkins as chairperson. The
agenda was outlined and time alloted to each subject. The minutes were read and
approved with one amendment. Community Memory Project has not decided when and where
terminals will be installed, so reference to January and the Co-op should be deleted.

Introductions by those present were then briefly presented with those not in

attendance before providing a brief-description of their organization.

Berkeley Support Services has a 60 bed shelter available to those needing
temporary housing. They will also allow persons to receive mail and messages
and make phone calls. Additional shelter is available through the Emergency
Food Project at 2141 Bonar on a first come first serve basis.

It was suggested that a resource list of local shelters should be compiled.

The Multi-Cultural Services Project of the YWCA has been defunded and its
director, Renee Davis is now job hunting.

An All Berkeley Fair will be held in April 1984 - volunteers are needed .
Call Sharon O'Neil at the Chamber of Commerce for more information

A statement of purpose drafted by Cecillia Shearron-Hawkins and Chris Cleary was
discussed and approved with one change. "Although the prime function of these agencies
is referral.." changed to "Although the major...".

The remainder of the meeting was given to presentations by the Berkeley Free Clinic
and the Berkeley information Network. Jon Young of the Free Clinic provided hand-outs
covering the Clinic's referral categories, sample formats, an outline of training schedule
and content and a description of services. BAn overview of the structure,; funding and’
services were presented. Marty Powers of BIN presented a slide show which describes the
BIN and also distributed descriptive information and a list of BIN subject categories.

It was decided that only one presentation per meeting be done in the future to allow
more time for discussion. The next meeting will be January 13th and Meryl Lieberman will

be chairperson.
The presentation at the next meeting will be by Nancy Calhoun of Berkeley Support

Services.

Submitted by Louise Anderson

' We are very sad to report that one of our members, Gary

Warne who published The Answer Man Wewsletter, died of a

heart attack on Thanksgiving Day. Gary was 34 years old.

He will be sorely missed by those of us in the information
business, and by the many hundreds of others whose lives he
touched through his many and varied activities. His devoted
friends have produced the final issue of the Newsletter which

will be available at our next meeting for you to look at.
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In France, THeY
CALL IT “PENDRE.
LA CREMAILLERE"
~ THE FIRS T
TimME You COOK
A MEAL IN YOUR_
NEW FIREP(ACE Yo [
TaADITioNALLY USE
AN TRON POT-

Y quEch,
THeY CALL 1T
“Hou SE WARMING.”
FiesT Time you
USE THE
SToVE, Yol
HERT wATER

For COFFEE..
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27 April 1984 -

Lisa Van Duesen
CONSUMER'S COOPERATIVE
4805 Central

Richmond, CA 948@5

Dear Lisa:

Thank you for helping us work out the. details of an agree-
ment hetween Co-op and the Community Memory Project. I am
delighted that CMP will be installing a public terminal at
the Telegraph Avenue Co-op.

I would like to confirm that CMP does "hold harmless" the
Co-op for any damage to CMP equipment at the Telegraph Ave-
nue Co-op or to persons damaged at or around the Community
Memory terminal as a result of the Community Memory equip-
ment. We understand that the Co-op is not responsible or

liable for the Community Memory terminals that will be
installed there.

Before the installation, Community Memory will file a “hold
harmless™ statement with the Co-op insurance agent as well
as a certificate of liability insurance for $500,004.

Again, let me thank you for your assistance. Enclosed you
will find a timeline for the installation and operation of
the Community Memory terminals.

Sincerely,

Terre Beynart
for the Community Memory Project
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WHERE PEOPLE GET TOGETHER

June 5, 1585

Sandy Emerson

Community Meamory Project
916 Parker Street
Berkeley, CA 94710

Dear Sandy:

The following points outline the terms and conditions under which the
Telegraph/Ashby Center operated by the Consumers Cooperative of
Berkéley, Inc. (Co-op) will continue to serve as a Community Memory
demonstration site. This extends the agreement which was orginally
a three month trial periocd, as agreed in a resolution adopted by

the T/A Center Council on April 10, 15984.

‘'The points below reflect the issues raised in discussions and correspon-
dence among various parties of the Community Memory Project (CMP) and
the Co-op and express the resolution of the specific issues discussed
by telephone on May 1, 1984.

The CMP will supply a computer terminal, table, sign, and a dedicated
telephone hookup to its central computer in West Berkeley.

This Community Memory terminal will be installed at the Telegraph/
Ashby Co-op at a location designated by the Co-op in consultation
with the CMP.

Co-op will provide 110 VAC power at the installed site for the
equipment installed by CMP and Pacific Bell.

The CMP will be responsible for all hardware upkeep and maintenance.

. Terminals and cables will be installed in such a way that they do not
pose a hazard to any Co-op custamers, employees, or system users.

The CMP has purchased $500,000 of liability insurance covering the
operations and environment associated with the CM terminal in the
Telegraph/Ashby Co-op. CMP will file a certificate of insurance
with the Co-op and also file a statement that will hold Co-op harm-
less from any liability in legal proceedings arising from operation
of the Community Memory System.

CONSUMERS COOPERATIVE OF BERKELEY, INC./4805 Central Ave., P.O. Box 4030, Richmond, CA 94804/(415) 526-0440
foods - hardware-variety + pharmacies + wilderness supply - wine & spirits *+ natural foods + coffee bars
OPEU. 29



Community Memory Project

27 April 1984

Lisa Van Duesen
CONSUMER'S COOPERATIVE
4835 Central

Richmond, CA 948@5

Dear Lisa:

Thank you for helping us work out the details of an agree-~
ment between Co-op and the Community Memory Project. I am
delighted that CMP will be installing a public terminal at
the Telegraph Avenue Co-0p. .

I would like to confirm that CMP does "hold harmless" the
Co~op for any damage to CMP eguipment at the Telegraph Ave=~
nue Co-op or to persons damaged at or around the Community
Memory terminal as a result of the Community Memory equip-
ment. We understand that the Co-op is not responsible or
liable for the Community Memory terminals that will be
installed there.

Before the installation, Community Memory will file a "hold
harmless" statement with the Co-op insurance agent as well
as a certificate of liability insurance for $500,000.

Again, let me thank you for your assistance. Enclosed you

will find a timeline for the installation and operation of
the Community Memory terminals.

Sincerely,

Terre Beynart
for the Community Memory Project

- 2 - .
916 Parker Street, Berkeley California 94710 (415)841-114
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The range symbols are:

< less than

> greater than .

>= greater than or equal to
<= less than or equal to

You may also precede a value with the symbol "~" which
means "other than™ that particular value.

For example:

|Used Cars:

| CONTROL |Make |Model |Year |Color |Extras |
I - I - Rt el | == |
+GROUP | | - | I !
+SLICE | | I | | ]
+ I ~“Datsun | 1> 721 | |
+ I ' ] I< 78] | |

This template will select all the cars made between

'72 and '78 as long as the make is something "other than
Datsun".

Note: Since """ requires the existence of some value
"other than" the one specified, it will not include rows
which have no entries in the specified column.

Selection within a specified range

When you specify a range for a selection, Sequitur
selects values on the basis of the order into which they
would be sorted. This order is dependent on the type
of the column as defined in the Columns table.

Thus, numbers are ordered numerically, dates are
ordered chronologically, and texts are ordered
alphabetically. This usually corresponds to the desired
criteria, but if you have numeric values in a column of type
"Text™ and the numbers do not have the same number of
digits, the alphabetic order would be:

1,10, 11, 12, . . ., 2, 20, 21, 22, . . ., 3, 30, etc,

(If numbérs are in a column of type "text", "2" would be
greater than "12", and so on.) '

It is therefore advisable when entering numbers in a
"text" type column to precede with zeros any numbers with
fewer digits:

003
012
201
234
This will insure correct numerical order.

Section XIII-B SELECT command









Community Memory Project

March 20, 1985

ﬁarvey,

Well, these things take time. Here's the letter
that I planned to send you 1sst week, I started
working more-or-less full time in Mountain View so
I haven't been here much., The drive takes more
energy than the work. Fortunately, I'11 be done
with that project next week,

After next week, I should have more time to work
at Community Memory. I hope that we can get
together then and take a look at some of the ideas
mentioned in this memo.

Talk to you soon,

Karen Paulsell

916 Parker Street, Berkeley California 94710 (415) 841-1114



Community Memory Project

MEMO

To: Nancy Snow and Harvey Smith

From: The Community Memory Project
Date: March 19, 1985

Re: Status of Community Memory at the Coop

The Community Memory Project is very satisfied with the
cooperation between CM and the Co-op at the Telegraph Avenue
store. Lisa Van Dusen was an enthusiastic supporter of Community
Memory, and helped us greatly at several points along the way.
Most especially, we are delighted to see the level of usage that
now exists on the system. The Co-op terminal is by far the
leader in terms of number. of hours of usage per day.

In the 7 or 8 months that Community Memory has been operating,
wve've had-an average of 30-40 nev messages added per day. The
database (which is now updated. on a monthly basis) contains
3,000-4,000 current messages, During this time period, we have
accomplished these things:

¢ tested and revised the software, eliminating many bugs.

¢ developed trouble-shooting procedures that enable us to find
and repair problems at sites, on the phone lines, or in the
central computer.

¢ garnered significant local publicity, primarily through the
press conference arranged by the Co-op.

¢ attracted some national attention through interviews on
National Public Radio, public television, and articles in
the Christian Sclence Monitor and an upcoming article in
Byte magazine.) (The "New Tech Times" show on PBS should air
on Channel 9 in April.)

¢ done a successful (i.e.,, break-even) fundraising mailing
which also brought us new volunteers.

¢ had several community meetings to increase feedback and

participation in decision-making concerning Community
Memory.

916 Parker Street, Berkeley California 94710 (415) 841-1114



Coop & CM/Page 2

¢ worked with Lisa to develop and distribute the
questionnaires at the Telegraph Co-op.

¢ hired a fund-raiser, who will soon be approaching
foundations.

¢ met with someone from the Co-op Bank, and sought more
information from them. (Thanks to Lisa VanDusen for the
contact )
System Maintenance/Short-Term Goals.

In the near future, Community Memory has these objectives for the
local system. They are listed in what we comnsider to be probable _
chronological order.
Haintenance/ﬂngoing Activities

‘1. ‘Contipue present level of support for the demonstration
project.

2. Continue community meetings.
3. Seek further local and nationaI publicity.
&, Continue to seek funding for the expansion of the Berkeley
system,
Short term goals

1. Add 2-3 more terminals; 2 of these might be at the
University and Shattuck Co-ops,

2. Help provide start-up energy for a local association that
will own and operate the local system, including the
existing terminal sites.

3. Complete the design for coin-boxes, and install them on the
' public terminals,

h. ‘Raise funds for ﬁ cdmplete (sixteen terminal) system.

Cooperation from the Co-~op

We feel that the Co-op and The Community Memory Project could
co-operate towards some of these goals. Specifically:



Coop & CM/Page 3

¢ We would like to see Co-op continue to participate in the
community meetings,

¢ We propose that Co-op and Community Memory jointly sponsor a
fund-raising party to be held at Community Memory. All
proceeds would go to setting up new terminals at the Co-ops.

¢ We would like to be able to call on the Co-op for letters of
support for our fundraising proposals and assistance in
preparing a loan application to the Co-op bank, if that is
one of the funding routes that is chosen to finance the
local system. (Lisa made the initial contact for us.)

¢ We would like to train and work with people at the Co-op who
might become "information shepherds”™ to help provide
specific types of information 'on Community Memory. 1In
particular, this would be food, nutrition, and
pharmaceutical information.

¢ We plan to hold some "community fraining sessions"; some of
these might be held (small groups at un-busy hours)Aat the

Telegraph Co-op.

¢ We would like to have occasional columns in the Cb—op News,
particularly "question-and-answer" columns that would answer
questions about how to use Community Memory.

¢ We vwould like to use some of the results of the Co-op
questionnairre and our own data as press release material.
This effort would be directed mainly towards the "videotex”
industry -- people who are involved in the development of
computer communications systems.

We discussed some of these ideas with Lisa, but we'd never gone
beyond the talking stage on most of them when she left the Co-op.
We'd like to know what items the Co-op is particularly
enthusiastic about, and then work with you to develop a schedule
for those projects.
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To: Nancy Snow and Harvey Smith ALE. (DEAS LUELCG/VIL_ /

From: The Community Memory Project

Date: Marc;r* 11, 1985 0)";5/1 P[MW; 7?7 l{a/w;/\-—

Re: Status of Community Memory._at the Coop b; .

The Community Memory Project is very satisfied with the /
cooperation between CM and the Co-op at the Telegraph Avenue ‘
store, Qur .only regret is that lack of funding has kept us from - 6441.
expanding and improving the existing Community Memory service.

Fo:z CBNQ\C)
Discussiod oM
fT VES. pm-

MEMO

In the past (n) months that Community Memory has been operating,
we have accomplished these things:

¢ tested and revised the software, eliminating bugs.

¢ developed trouble-shooting procedures that enable ugs to find &ﬁﬂeé
and repair problems at sites din~e—thmrip—mann:

¢ garnered significant local publicity, primarily through the
press conference arranged by the Co-op

¢ done a successful (i.e., break-even) fundraising mailing _ 'LMﬁ%
which alsomﬁg &i,veral new volunteers /\!\W‘AS

¢ had several community meetings to increase feedback and

participation in decision-making concerning Community Memory . 0
® hired a fund-raiser, who will soon be . approaching VVJ
foundations - §ym5

System Maintenance/Short-Term Goals.
In the near future, Community Memory has these objectives for the

local system. They are listed in what we consider to be probable
chronological order.

Maintenance/Ongoing Activities ' GMP&QQ%Z;J
M PV fo
1. Continue present level of support for the demonstration 96f
project, (See attached.) - Cﬁ eﬂjfb%&ﬂk

2. Continue community meetings. ' Z{

3. Seek further local and national publicity.
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Short term goals Im"ﬂ‘[
1. Add 2-3 more terminals; hepefetTy 2 of these wt;;\be at the

University and Shattuck Co-ops.“?
(net 'WW)
2. Help provide start-up energy, for a local association that
will own and operate th local system, including the

existing terminal sites.

3. Complete the design for coin-boxes, and install them on the
public terminals.

4, Raise funds for a completeﬂ?\&xteen terminal}ystem.

Cooperation from the Co-op

We feel that -the Co-op and The Communitf ‘Memory Project could
co-operate towards some of these goals. Specifically:

.& We would like to see Co-op continue to participate in the
community meetings.,

¢ We propose that Co-op and Community Memory jointly sponsor a
fund-raising party to be held at Community Memory. All
proceeds would go to setting up new terminals at the Co-ops.

® We would like to be able to call on the Co-op for letters of
support, if needed, for our fundraising proposals.

® We would like to use some of the results of the Co-op
questionnairre and our own data as press release material.

This effort would be directed mainly towards the "videotex"
industry -~ people who are involved in the development of

computer communications systems, .
ﬁ Ca-&dvu?(b&f%d"!
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COMMUNITY MEMCRY SITE EURVEY

Asalops TA654°
Eite nane_Z%qé%%imégk_____-Site addr.»mw___w________wp_-__m_Phone:-w_____h____

Site Contact person(s)__é%g_,_, ﬂgqpo-mu Pos./title: _é@}_&g — .
Ay Her

(L TH B Z:ﬁu- C;QMF;
krs. avail.ﬂfftCEQQK\‘—* e _____kow long at SIte?_____m_______m__
$ of stair_u__h__“_m__duties___b_________”_WF__-““_'“_,__ _ _ L

Phyeical site

Approx. £ize of area —————_ . Takle prcvicec (Y/N)w__EEight L
Chair provices __ Lightine_ _______~ Elec. Cut. _  koise
Visib. te statt_____~~~~ would printer create problems (noise/space)

General irpressicn (nice, right, wrong, etc.)_

Storefrent epace for a Ck gion? ___ Cther acdvertising? _

Democraphice of neichhorhcoo

Eemooraphice of clientele

¢ of people/cay

repeaters_ firet tirers___ leccals____cut of town_

kow micht current clients use CFr? (what catabases weould develop? how fast?):_

S

L]

Fow micht CK attract new clients to site?

Lces prospect know ot other =sites with corplirentary info. needs {and why):w

— e —— —— . . T S M . - e . SEE EPe M S M R e R M S S S S g G G G S SR G e S e S S e e S . S S G R G . S P e A e W

[

Fundinc possibilities (Check approp. space ané elaborate in‘lnt. chserv. helow)

Clients (fee for service):

Sponscre (share ot financial benefite): _

§ for ptone install.: nc. chres.:

Lonore {(help with funding):

(Over for Page 2.}



Interviewer Obeervations

Attitudes/expectations re CM at end of interview:

tontact person(s)

staff

Process ot approval for using site

#cw long will it take to get approval

staff training (what times woulé be good?)

is there a bulletin board on the site? __¥®hat kind of information

e e e L . gt S e S i et s

exchanoe coes on at site in the opinicn of pecple on site?

R

In your opinion?

interview completec by: Date:
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To: Telesrarh Avenue Co-op Center Council

From: Ken Colstad, Fresident, The Community Memory ProJect
Date: March 13, 1984

Sutject! Information Terminal Siting

Introduction

In an attemrt to develor hetter ways for members of
communities to share information and communicate among one anpther:
the Community Memory ProJect has develored an exererimental
computer~bhased communications sustem.

We are now ready to hedin testing and refining the sustem in
actua! installations around Berkeley, with the intention of
assurrindg its accessahility and usability to al] sedments of the
community, HWe will)l start with three or four terminals installed
in community sites by the end of March: and expand to about
fifteen sites by mid-summer.

The Co-oprs are amond the most desirable of the larde number
of sites that have been prorosed. They offer 3 {arge potentizl
ciient base with wide cuitural and economic diversity, as well as
8 history of involivement in community issues, Also, throush
the Co-ofF bulletin boards and home economist erodgrams, thewy are an
establ ished center for information exchande.

What He Need

Ordanizations sponsoring the information teraingl sites will
be asked to provide at least sj e et of floor srace for
the tabte that will surport the eauirment. Ideally the sjte
should be adainst 2 wall or in an area where a3 poster describing
the uses of the sustem can be placed shove and behind the tabtle}
it should be in a noticeable and accessible area where 2 small
groupr condgredated around the terminal will not interfere with :
normal traffic or operations’ and 110 VAC Power must be available
nearby.

If 2 larder area of floor srace is available, we would like
to provide wheelchair access to the terminal. Placing the
terminal at the appropriate heigsht for such access will reauire
that we provide chairs for resular use as welir so the consesuent
space requirement of fifteen to twenty sauare feet may be
initially prohibitive,. )

The information terminais will be linked to the Community
Memory Comruter Sustem over special telerhone lines. Pacific
Bell reauires about three weeks to install these dedicated |ines.,
and that represents the main component of the delay between
detting avthorization of the site . by the sponsor and actually
getting a terminal set ur.. Moving this line will aiso constitute
the only problem in relocating the terminal subseauent to initial
siting. ' . Lo




Nurturing Commynity

Both the vitality and the identity of our community are
defined by the vigor of the networks linking its peorle to one
another and to the various civic institutions.

In a2 small community, peorie are connected in 3 tisht web of
interrersonal relationshirs, Any member of the network can
easily find any resource available in the community, such as
peoprie with special skills, equirment, or interests.

Few communities today are small enoush to provide a single
locus involving all sedments of their porulation. The community
has dgrown, and the Commons has disappeared.

Networks providing these social functions evolve instead
within the larger community, binding tosether peorle sharing
similar needs or interests: their church: recreational areas,
worke lace, hobbies, Ppolitical activities: or favorite bar provide
the common 1ink,

It is the purrose of the Community Memorsy ProJect to
reestabi ish the rresence and leditimacy of the Commons in the area of
information, before this last community resource is exproepriated
irrevocabliy into the domain of commercia! enterprise. The
contents of the Community Memorw are freely offerred and freely
taken, with an equal! voice and equal access duaranteed to all.

Benefits to the Co-0Op and its Coomunities

The Co-0Or has alwaus been an important part of and
particirant in the East Bay communitys and esrecizally in
Berkeley, KWhen Community Memory terminals are available at one or
more of the Co-0Op stores, it will create 3 synerdistic effect:
initially, it will legitimatize the Community Memory as a
community resource; and later, as the terminals become an
establ ished part of the community and bedin to reach bevond the

circle of Co-Op members and shoprerss it will strensthen the ties
of the Co-0p to the broader community and vice versa.
The terminals will alsa be available for use by the Center

Councils and manadement for various purposes: distribution of
consumer-oriented information, access to ad hoc debates about issves
concernindg the community, and communication among Co-Dr sites,

Financial Supprort

One of the purroses of this pilot sustem is to demonstrate
the usefuiness and feasibility of a larder system and to help
various sPonsorind community ordanizations raise the funds for
further expansion. )

Part of the feasibility of the sustem includes its ability
to surport itself. The terminals we install this summer will
include coin boxes and will be used to test various waus of

_charding for use of the sustem. He will experiwent with
- -3lternative means to subsidize the more_ interesting asrplications. ——— .

2



of the system.

Meanwhiles the Community Memory ProJject has raised adequate
funds-to acquire the eauirment necessary for the pilot prodect:,
and to pay a small staff of orsaznizers and technical rpecrle,
More information on the prorosed buddet is outiined in the draft
"drant proposal enclosed.

Information Maintenance

The information in The Community Memory will come almost
entirely from its users—-—-the same peorle who are getting
information from the sustem. The variety will be limited only by
the imaginations of the users; and it will support various
interpersonal transactions of the sort that now occur on the Coor
bulietin boards.

From our past experience with early versions of the system,
we anticirate entries of information about various community
services and other resources; announcements of events, reviews of
restaurants and various products and services, political debates,
poetry, and comments on other reories’ messades.

In order to keer the information in the system current, it
will be necessary to purde exepired items and to uepdate messades
containing outdated information.

Daily purging of the suystem can be done automaticaliy. As
each item is enteredr it will be stamred with the time and
location of its entry into the system. The suthor will have the
option of specifuing the date when the messade should be removed
from the system: up to some maximum. Otherwise, as a default
case, the expiration date will be set two or three weeks after
entryr and the messade will be removed from the sustenm
avtomatical ly.

In addition, the original author of an item wilf be able
to remove ity and 3 password mechanism will be provided to
identify the author of each entry., Authors will also probably be
atlowed to edit their items, in order to make sure the
information is accurate and ur to date. )

Certain cases will arise where this mechanism is inadequate-
the case» for instance: where 2 community service messade
requires vedating or extension:s but the author fails to act? or
cases where 2n iarortant message was not indexed adequately by
its author and no one can find it. Handl!ing these situations may
require action by 3 third party. These reorle are often referred
to in our discussions as ‘information sherherds’ or
‘gatekeerers:’ and they would need to be endowed with srecial
editing priviedges.

Gatekeerers, however:; are not censors., - Granting anvone
srecial control over the contents of The Comsunity Memory
dstasbase raises a number of political, ethical, and legal issuves.,
some of which are discussed in an appendix to this document.
‘Debate of the legitimate role of satekeerers is also bevond the
score of this letter, but is discussed in other documents.
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Conclusion

We feel that the surrort and rarticipation of the Co-0p
could make a3 tremendous contribution to getting the Community
Memory Sustem started on the right foot.

We hore that the Community Memoruy Will develor into an
important part of the Community |ife in Berkeley and other areas.

‘At the very least, it will provide 3 mode! and oprportunity for
reorle to experiment with control over their saurces of

information: rather than sccerting as inevitable the limited

ortions that will be offered by the conglomerates develaring
giant information utilities.

We intend to take an active role in sharind the ’information
society.’ We invite sou to Join us,
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MEMO

o Nancv Snpow and Harvey Smith
‘rom:  The Community Memarvy Froject
late: March 19, 1935

et  Status of Community Mamor~ at the Coaap

"he Community Memory Prodect is wverwv satisfied with thes
noperation hetween CM and the Co-ar at the Telesrarh Avenue
tore., Lisa Vap Dusen was an enthusiastic supparter of Community
temarv, and helred us gareatlv at several points alang the wav.
r anlv regret is that lack af funding has keprt us from

wpanding and imeroving the existing Community Memory service.

n the 7 ar & manths that Community Memoarwy has been opPeratipa, wea
jave accomplished these thinssi

+ tested and revised the software:. elimipating manv busgs

+ develaped trouble—~shonting procedures that enable us o find
and rerpair pProblems at sites, on the pPhone lines,. or in the
central computer

+ garnered sigpificant local publicitys primaril+ throuah the
Press conference arrangsed by the Co-op

+ attracted some patiopal attention throuah interviews an
National Public Radio. pPublic televisions and articles in
the Christian Science Mapitor (and soon. Byte mamazine) (The
"Mew Tech Times" show on PRS showld air op Channel % in
Aarril,)

+ done a successfyl (i.e.» break-—aven) Ffundraisina mailins
which also braousht us pew volunteers

+ bhad several commurnity meetings ta increase feedback and
rparticiPatiaon in decision—making concerning Communily Memorw

+ warked with llisa ta develar and distrihute the
aquestionnaires at the Telegararh Co-ne

+ hired a fund-raiser. whao will scorn bhe aprroaching
foundatiaons

+ met with someone fraom the Co—ae Bank, and sousht more
information from them. (Thanks to Lisa VarnDusen for the
contact.)
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Mfast esreciallv, we are delishted to see the level af usase that
1w axists on the svstem, The Co-ar ftarminal is hv far the
leader in terms of numbar of hours of usage Per dav.

Svetem Maintenances/Shart=Term Goals,

[n the near future. Community Memory has these abdectives for the
lacal svstem, They are listed in what we consider to bhe erghahle
hronological ordar.

Taintenance/Ongaaing Activities

1. Continue pPresent level of supeart for the demonstration
rroject. (See attached.)

2. Cantinue community meetings.

2. Seek further local and rational pPublicity.

Shart term anals

1. Add 2-3 more terminalses

2 of these might be at the
Lniversity and Shattuck Co-o

PS&.

2. Help provide start-up energvy far a local association that
will awn and oeperate the laocal svstam,. ipcluding the
existina terminal sites.

=, ComPplete the desian for coin—howxes. arnd install them on the
Public terminals.

4, Raise funds for a complete (sixteen terminal) svstem,

Caargration from the Co—-ap

Je feel fthat the Co-ae and The Community Memary Praoject could
—o—orerate towards some of these gonals, Specificalls:

+ We would like to see Co-ap continue to participate in the
coammunity meetinas.

+ We prorose that Co-aoe and Community Memory Jointly seansar a
fund-raising pPartvy ta bhe held at Community Memory. A1
pProceads would g ta setting we new terminals at the Co—-aps,

+ We would like to be ablae to £2all opn the Co-ap for letters of
spuppPart for onr fundraisine erorosals and assistance in
ererarina a loan arrlication to the Co—orp bark. if that is
one of the funding routes that is chasen to finance the
loaczal system. {Lisa made the initial rontact for us.)
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+ We would like to train and wark with epeople at the Coa-op who
misht hecome "infarmation shepherds" to help pravide
specific tvpes of ipformation on Community Memorsy. In
rparticutar, this would he food, nputrition. and
rharmaceutical information.

+ We plan to hold some "communitv trainina sessions"3 some of
these might be held {small grours at un—husv hours) at the
Teleararh Co—-ae. :

+ We would like to have occasional waolumns in the Co—or News,
Pparticuylarlty "questiop—and—-answer" columns that would answer
ayestions about how to use Community Memoarv.

+ We wauld like to use some of the reswits af the Co-ar
auestionnairre and our own data as press release material,
This effort waould be directed mainly towards the "videotex"
industry —— peorle who are invalved in the development of
campiter communications systems.

'his is a rather full agenda af thines we’d like ta do. We had
Jiscussed some of these things with Lisa. but we’d never aone
weyond the talking stagse on mast of them when she left the Co-op.
Ja”d like to know what items the Cn—-op is pParticularlw
enthusiastic abaout,. and then wark with vou to develner a schedule
Far those Prodects.

L



Tasz HGhettuck Avenue Co-op Center Council

From: Ken Colsted, Fresidentr The Community Memors Frodect
Date: ArTil 3» 1984

Subdect: Information Termineg! Siting

introduction '

In 2n attemrt to develor better ways for members of
communities to shere information and communiczte amonsg one another:
the Community Memory FroJecl hss develored zn exrerimental
comPuter-based communications system.

He zire now ready Lo begin testing and refining the system in
zolust instsllatiens around Berkelesw: with the intention of
gesuring ite sccessibility end usebility to 31! segments of the
commuiity, He will start with three or four terminals instzlied
in community sites by the end of April and exrand to shiout
fFiTtesn zites by mid-summer, We will exrpand to other communities
in the f=zl11,

The Co-ops are zmons the mozt desirabie of the large number
of sites thst have besn prorosed. Thew offer & lsrze rotentisl
client base with wide cultura! and economic diversityrs as well 23
# history of involvement in community issues. Alsor throush
the Ce~op bullelin boards and home economist pProdrams, thew are an
estabilizshed center for information exchanse.

We would like to estzhlish one of the First three terminzls
&t the Shasttuck Avenus Co-op. HKWe hsve aiso apProached the UA Co-
orr but we will initisi!'y be 2ki2 to support oniy one Co-oF
terminal site, The other two sites that have adreed to Join us
tn this Pioneering effort are the Whole Ezrth Access Store znd Ls
fens Cultursl Center. HWe feel thst including either Co-ap would
dive us & combination of Jdemodrarhics rerresenting a dcod
gentdrarhicel and culitural cross-section of the Rerkeiewu
Communilz,

Hhiat We Need

Organizetions sponsoring the "information terming! sites will
be asked Lo provide .at lesst six sauasre feet of floor srzce for-
the takle thet will suprort the eauirment. Jdezlly the site
should be agzinst 2 wall or in a&n srez where & roster describing
the uses of the system can be eplaced above and behind the tabie;
it should be in & noticeable and accessible ares where s smsl |
grour congredated around the terminal will not interfere with
normal traffic or ogreralions;: asnd 110 VAL rower must be availshie
nearby.

It 2 larder ares of floor space is evailabler we would like
to provide wheelchair sccess to the terminal. Flzacing the
terminzi at the arprorrisie height for such sccess will reauire
that we provide chairs for redular use 35 welly so the consesuent
spsce reavirement of fifleen to twenty square feet mav be
initially rrohibitive.

ihe information terminals will be linked to the Community
Memorys Comruler Swstew over sepecial islerhone lines. Pacific
Bell reavires aboul three wesks to instal! these dedicated |ines)



amd that represents the mzin comronent of the delay between
gzttling suthorization of the site by the sronsor and zctualis
cetting 2 terminasl =2t ue. Moving this line will also constitute
the aniy problem in relocating Lhe terminz! subseauvent to initial
sitindg.

Murturing Communily

Bolth the vitalitys and the identity of our community zare
defined by the vidor of the networks linking its peorle to one
snother and to the various civic institutions.

in a8 smat! communitu, Ppeorle are connecled in 5 tight web of
interrersonal relstionshirs., Any member of the network can
ezsily Find any resource avzilable in the community, such as
repple wilh sereciest skillisy eauierment: or interests.

Few communities today are small enoudgh to provide a3 sindle
focus invelving 2l sedments of their porpulation. The communitw
has srowns and the Commons has diszeprpeared,

Nelworks providing these social functions evolve insteszd
within the [arger communityr binding todgether reorle sharing
similar npeds or interestsi their churchs recreaticonal aress)
worhkelzice) hobbiesr political sctivitiesr or fzvorite bar provide
the common {ink, The circle of sctive Co-0Op members is zn
axamrle. :

Thest networks rrovide a rartizl saluvtion to 8 reazl need to
share informalion, but the new information technoliodies are
inevitsly going to change the wsyw we communicster: and severazal
forces are at work now to privatize 2nd packade for ssle
information that is now shared freeis. In the |atesl issue of
the Coevolution Quarteriay Ivan Illich writes, "*Commons’ is an
D Engl ish word, . used Lo designate certein sspects of the
environment., Feorle called commons that ra2rt of the environment
which layw bewond their own thresholds and cwutside of their own
possesstonsy to whichy however:s they had recodnized clzazims of
vsazger not to eroduce commodities but to provide for the
subsistence of their households.®

It is the purrose of the Communitys Memorwy Prodect to
decentralize the the loci of information exchange: and to
reestabiish- the presence and legitimecy of the Commons in the zrea
information: before this last community resource is exprarriated
irrevocebiy into the domzin of commercizal enterrrise. The
contents of the Communitws Memory are freeiw offered and freely
taken, with an eausl voice and eausl access svaranteed to all.,

. 1]

Henefits to the Co-0Of and its Communities

The Co~-0r has sivweys been an important part of andg
particirant in the Ezst EBay communityr and espscialls in
Berkeles, Khen Community Memory terminais are availsble st one or
moars of the Co-0r stores: it will creste & sunerdistic effect:
initially: it will fegitimagtize the Conmunity Memory ss &
commun ity resource’ and later, as the terminzls hecomes 2n
2zlabilished parlt of the community &ned besin te regeh bewond Lhe

h ]
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circie of Co-0p menbers and shorerersy it will strengthen the Lies
of the Co-iir to the brosder community end vice verss.

The terninsls will also be availabhle for use by the Center
Councils znd maznagsement for various pureposes! Jdistribution of
consumer-oriented informstion: sccess to 8d hoo debstes abnut issues
concerning the communityr and communication amond Co-0F zites.

Finencial Surport

Une of the purposes of this pilot system is to demonstirate
the usetuiness znd fessibilily of & larder sustem and Lo hetr
VErious sronsoring community orgznizations raise the funds for
Further exransion.

Fearl of the feazsibility of the system includes its zbility
to suprort itself. The terminasis we instal!l this summer will
include coin boxes and will be used to test variousz ways of
charging for use of the sustem. HWe will experiment with
atternative means to subsidize interesting arplications of the
SYHSLEN,

Meznwhile, the Community Hemory PFrodect has raised zdeavate
funds to s&cauvire the equierment necessary for the rilol proJdect:
gnd to p3w 3 small staff of ordznizers and technics!l peorle,
More informastion on the prorposed budlgel is cutlined in the draft
srapl prorozzl enclosed,

Informaticn Maintensnce

The informstion in YThe Community Memory will come almost
entirelys from its users-—-the same reprle who are getting
information from the system. 7The variety wiil! be {imited only by
the imeginagtions of the uvsers:y z2nd it will suprort various
interrersonal transactions of the sort that now occur on the Coor
builetin bosrds, |

From ocur p2st exrerience with eariv versions of the sustem:
we anticirate entries of informaltion 2bout various community
service:s and olher resources, announcemenls of events, reviews of
restaurantes and various eprodocts znd services: politics! debztes:
pogtry, and comments on other peorles’ messsges.

in order to keer the information in the sustem current: it
ill be necessary to purde exrired items z2nd to urdazte messasges
centsining oubdsted information,

Izily purdging of the system cazn be done automalically. As
eath item is entered, it will be stamred with the time and
location of its entry into the system. The zuthor will have the
ortion of serecifeing the dzle when the messzdge should be removed
from the system: ur to some maximum, Otherwise, as s default
caser the expirstion date will be set two or three weeks after
entry: snd the messzade will be removed from the szstem
sutomaticzl iy, )

In addition: the origina!l author of an item will be akie
Lo remove ity and g password smechanism will bhe erovided tio
identify the zuthor of each entrw. Authors will zisc eprobzkly be
glliowed b edit Ltheir items: in order to mnske sure the

L



informaelion is sccurate and o to datle. A

Certain cases will arise where this mechanism is inadequate-
the rczser for instance: where a2 community service messzsde
requires updating or extensions bul the authar fzils to sct}? or
cases where an imPportasnt messade was nol indexed adeaustely by
ite zuthor and no one can find it. Hand!indg these situztions may
reauvire action by 3 third rarty., These peorie are often referred
to in our discussions as ‘informa2tion sheerherds’ or
‘datekeerersy’ gnd Lhew would need to be endowed with specizl
ediling frriviedes,

Gatekeerers, however:» are not censors, Granting znwone
srecial control over the contents of The Community Memory
database reises & number of politicalr ethicelr and legal issues:
some of which are discussed in an arependix to this document.
letste of the legitimaete roie of gatekesrers is slso bevand the
scope of this letters but is discussed in other documesnts.

Conclusinn

He believe that the sueport 2nd particiration of the Co-{p
could make & iremendous contribution to detting the Community
Memory Suystem started on the right Footb. :

He enticirate that the Community Memory wiil develor into an
important part of the community life in Berkelew and other arezas,
At the very leastsy it will provide & model and oprPortunity for
pecrle to experiment with control owver their sources of
information, rather then accerting 33 inevitahle the limited
oplions that are and will be offered by Lhe conglomerates develoring
gignt informzlion vtitities,

We intend to tske an active role in shaeping the political
impscts of the ‘information societw.’ We invite wou to Join us.



af

Flarch 8. 1vd4d
To the Co-op Council:

We would like to respond to your concerns about the appearance of
racist, sexist, commercial, and unwanted messages on the Community
Memory computer bullletin board. While we certainly share your
concerns about possible abuses of the system, we feel that allowing
representatives of the Co-—-op, the Community Memory Project, or

anyone else to remove "inappropriate" messages is not the best
solution.

We have worked hard to develop Community Memory, and have lived for
vyears with dreams about its use as an open channel for community '
discussion and organizing. The issues you raise are ones that we’ve
considered caretully, and we'd like to share our thoughts about
them. We find several arguments against any form of review or
control of the contents of the Community Memory very compelling.

&

First, we believe that there won’t be enough unwanted messages to
create a problem. During a public test of a much earlier version of
the system, in 1974 and 1975, very few such messages appeared.

We intend to provide an atmosphere around each Community Memory
terminal that encourages uses we support. We will "seed" the
database with messages about community activities and resources,
public and political events, skills sharing, and similar topics.
Off-line, we will also prepare literature and posters that explain
our hopes for the system. '

While commercial users probably won™t be deterred by the small

‘charge that we plan to levy for adding messages to the Community

Memory, it seems unlikely that people bent on inserting offensive
messages will bother if it costs a quarter. Would anyone pay to
write obscene graffiti, for example?

The Community Memory system provides a way for any user to respond
to any message. A user may attach a comment to a message, and

subsequent readers ot the original message will be informed of the
the existence of the comment. : )

The ability to comment on messages means that Community Memory can
be a forum for discussing issues like racism and sexism. Debate and
exchange will certainly provide a much better political education
for the users of Community Memory than would sweeping the problem
message under the rug. 1n fact, "instigating the open exchange of
tdeas and opinions is one of the raisons d’etre of the Community
Memory system.



The techinology on which Community Memory is based is relatively new,
although commerical systems that use the same technology are
currently being planned and +ield-tested.  The developers ot these
commercial "information utilities"” will make no provisions for the
public interest unless they are forced to do so. We would like
Community Memory to serve as an example ot the democratizing potential
of the new technology; if it is to be exemplary it must take care

not to set a precedent for controlling the contents o+ such systems.

1he constitutional argument

The suggestion to establish a reviewer who decides what is appro—
priate for the Community Memory and what is nnt}raises First Amend-
ment issues of free speech and censorhip. Aside from the importance
of uphoiding these principles, it is dangerous for progressives to
set precedents that smack of constraining free speech. 0Once we bend
the principle ourselves, we are in a much weaker position when
censorship is proposed from other political guarters.

The legal and regulatory issues raised by computer information
utilities are as yet unresolved. We have asked a lawyer to look
into the problems of liability and defamation. According to the
oftices of Feter Franck, the courts will weigh heavily arguments
based on the First Amendment and on the broadest possible
dissemination of information at the lowest possible price.

In addition, Mr. Franck feels that we (and by extension, any host of
a terminal) are in a much stronger position in case of any charge of
libel if we do not review or control the contents of the database.
The more control we exercise over the content of the Community
Memory, the more likely we could be held responsible for libelous
messages. In the opinion of Mr. Franck, Community Memory should
take the following action:

"CM can indicate, by prominent notices physically affixed to each
terminal and/or appearing on CM°s screens in conjunction with all

uses by members. of the public, that the content of any matter put

into the system or displayed on it has not been reviewed by CM, nor
will it be, and that CM neither authorizes nor endorses the messages."

We would be very happy to discuss these issues with you further.

Yours,

Marcy Darnovsky
for The Community Memory Froject



To: Napcy Spow and Harvey Smith
Froms The Community Memory Prodeact
Date: March 1%, 1925

Re: Status of Community Memarv at the Coop

The Community Memory Project is very satisfied with the
cooperation between CM and the Co—op at the Telesrarh Avenue
store,., Lisa Van [Dusen was an enthusiastic supeporter of Community
Memorys and helred us areatlv at several epoints alaona the wavy.
Most espPeciallty, we are delighted to see the level of usaese that
row ¢xists an the svystem. The Co—ap terminal is kv far the
lgader in terms of number of hours of usagse pPer dav.

Tn the 7 ar 2 months that Community Memorw has been operating.
we"ve had an average of 20-40 new messages added per dav. The
database (which is now updated aon a maonthly hasis) contains
Z,000-4,000 current messages, Durine this time perind. we have
accomprlished these thinas:

+ tested and revised the software: elimimnatins manvy huas.,

+ developed trouble—shootinas procedures that enable us to Find
and repair pProblems at sites, aon the phone lines, or in the
central comeuter.

+ garnered significant lacal pubtlicitys erimarily throuah tha
Press conference arranged by the Co-ap.

+ attracted some national attention through interviews on
National Pubtlic Radio: pPublic television. and articles in
the Christian Science Momitor and an upcomineg article in
Bvyte magazine.) {(The "New Tech Times" show on PBS should air
tan Channel . 2 in APril.}

+ doane & successful (i.e.. brealk—even) fundrajisine mailina
which altso brought us new volunteers.

+ had several community meetings to increase feedback and
Pparticiration in decision-making concerning Communitw
Memoarv.

4+ warked with Lisa to develoar and distribute the
questionnaires at the Telearaprh Co-ap.

+ hired a fund-raiser. whe will soon be approaching
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faundations.

+ met with sameane fram the Co-oep Bank. and souysht mare
information from them. (Thanks to Lisa Vanlusen for the
contact.)

Svstem Maintenance/Short-Term Goals.
In the near future, Community Memory has these obiectives far the
Tocal svystem, Thew are listed in what we consider to he prohbable
chronclagical arder.

Maintemnance/Onanine Activities

1. Continue present level of sypproart for the demonstration
Pproject.

e Continue commuynity meetinos.

3. SDeek further lacal and pational Publicity.

4. LContinue to seek funding for the exransion of the Berkelew
svstem.

Short term goals

1, Add 2-2 more terminalss 2 of these misht be at the
University and Shattuck Co—aps.

-y

&s Hele eprovide start—ue enerav for a local association that
wil?! cwrn and orPerate the local svstem. includins the
existina terminal sites.

2, LComplete the desian for coin-hoxess and install them on the
Fublic terminals.

4, Raise funds for a complete (siwteen terminal) swvwstem.

Cooreration from the Co-oe

We feel that the Co—ar and The Community Memory Prodect could
co—oprperate towards saome of these 9oals. Specificallw:

+ We would like to see Co—-op continue to particirate in the
campmunity meetings.

+ ble prorose that Co-nep and Community Memory Jdointly spansar a
fund—raisine pPartwv to be held at Community Memar+. A1l
Froceeds would 9a to setting ue new terminals at the Co-oes.

+ We would Tike to be able to call on the Co-ap for letters of
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sypport for our fundraising proarosals and assistance in
Preparing a loan application to the Co—-op banks if that is
ane of the funding routes that is chosen to finmance the
Tocal svstem. {Lisa made the initial ceontact for us.)

+ We would like to train and work with pPeorle at the Co—aop wha
might hecome "information shepherds" ta helr pPravide
specific types aof information on Community Memorsy. In
rparticular, this would be food. nutrition, and
Pharmaceutical information.

+ We plan tao hold some "community trainine sessions"t some of
these miaht be held (small srauyes at un-busy hours) at the
Teleararh Co—-npP.

+ We would ltike to have occasional calumns inm the Co-orp News.
particularly "question—-and-answer" columns that woyld answer
agyestions about how to use Community Memory,

+ We wauld 1Tike to use same af the results of the Co—oapr
ayestionnairre and our own data as Press release material.
This effoart would be directed mainly towards the "videotex"
industry —— pPeople who are involved in the develapPment of
camPyter communications systems.

We discussed some of these ideas with lisa. but we’d never gone
bevond the talking stase on mast of them when she left the Co—-op.
We d 1Tike to know what items the Co-op is particularly
enthusiastic abaut, and then work with vou to develor a schedule
for those praijects.
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June S5, 1985 )

The CMP will make every effort to encourage positive and
resonable use of the system, and will coordinate publicity
with the Co-op. ’

The CMP will not institute any system for charging for use
of the system during this period without prior consultation
with Co-op.

The Co-op has a right of first refusal to have its other Centers

serve as locations for Community Memory terminals as they are
added ., ¥

The original trial period was to last three months and commenced
when all preparations were completed per the mutual agreement of
CMP and Co-op. The current agreement will be subject td an annual
review commencing June 30, 1986.

~We look forward to continuing our mutually successful and productive
relationship.

Sincerely yours,

Member~ Services-and Marketing Director

HS:meh

The foregoing accurately reflects the substance of the agreement
between the Consumers Cooperative of Berkeley, Inc., and the
Community Memory Project.

cc: Lynn MacDonald

Otto Grimm, Telegraph/Ashby Center Council
Nancy Snow '

* We are cdweer n_egad'tdiud with the U.C. BEIkdef ASUC about the
iustallation of a terwtival 5 lswever we will "#e.' £o-0p ra‘jln‘ of
Fivet refusal ou all sub se?ua{f‘ { astelations,

i
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* Mr. Edward Durant —

Prime Properties

1585 University Ave, #2

Berkeley, CA 94703

Dear Mr. Durant,

I am writing you on behalf of Community Memory to introduce ourselves
and toestablish contact. Mr, Walter Rob, to whom ['ve written recently
advised that [ contact you directly.

For openers, we are the group that operates the public computer terminals
at the Shattuck and Telegraph Coops. Our name, Community Memory, is
an encapsulation of what we are about. Using a Community Memory
terminal allows anyone, even a first-time user to access a volumeof .
community originated information. The system operates like a giant bulletin
board containing thousands of messages which are stored by subject, and
cross referenced by index words, Anyone may use the system to post
messages or merely browse for information on topics of their particular
interest. In short, Community Memory is a unique system providing
information to Berkeley citizens, .

The present system hasbeen in operation since 1984 and currently features
five terminals. The two Coop locations are very popular and receive
considerable use. Other locationsinclude: La Pena Cultural Center on
Shattuck Avenue, Whole Earth Access in Berkeley, and our offices on San
Pablo Avenue.

Much like Berkeley Food Source, we at Community Memory arein a state of
great flux. In October, we are planning to launch a brand new version of
Community Memory. It will take advantages of developments in the world
of computer hardware, and more importantly, implement more powerful
and elegant software and interface that we have been working on for some
time now. The new Comrmunity Memory will replace the dated and
electronic-graffiti-plagued system in current operation,



Along with systers innovation, comes a hew profile. Our new terminals
will be housed in handsome blond wood cabinets. The most substantive
improvement over the old system however, willbe in the way information is
organized and maintained, The new CM will feature “forums” on a myriad
of subjects-- from recycling and housing information ta health care referral.
A “nutrition and natural foods” forum would be, well, a natural on CM. 1
am currently working with Berkeley groups who will serve as "forum host”,
seeding the database with valuable community information, and creating
platforms for dialogue.

New locations play a crucial role in our expansion plans. So far we have
four new locations slated for installation in October. Among them: the
South Branch of Berkeley Public Library. and International House. We are
working with the Berkeley Information Network on computerizing their
vast stores of community information, and expect tobe a fixturein all the
Berkeley libraries.

Besides maintaining our current and popular Coop sites, we would very
much like to include the University Avenue store in our network.
Community Memory terminals at each of the Berkeley Food Source Stores
would offer a consistent resource to customers. Having worked inthe
natural foods world myself for several years (Bread & Circus; Boston), [am
aware of the important roles information and education play in this unique
retail sector. I would welcome the opportunity to explore ways in which
CM terminals in all your stores can address this need. |

One imaportant point | neglected to mention. CM is a free service. Reading
messages is absolutely free. Adding messages on the new system will cost
25¢. There is no cost what-so-ever to location hosts except for the electricity
costs (equivalent to a 100 watt light bulb).

[lock forward to our future dealings.

Sincerely,

Tom Nercik






Dear Mr. Rob,

I am writing you on behalf of Community Memory to introduce
ourselves and to establish contact. We are following with great interest the
unfolding Coop drama in which Living Foods continues to play a formidable
role. In all likelihood, Berkeley can look forward to three new Berkeley Food
Source stores within the near future,

. For openers, we are the group that operates the public computer
terminals at the Shattuck and Telegraph Coops. Qur name, Community
Memory. is an encapsulation of what we are about. Using a Community
Memory terminal allows anyone, even a first-time user,to access a volume
of community-originated information. The system nperates like a giant
bulletin board containing thousands of messages which are stored by subject.
Anyone may use the system to post messages or merely browse for -
information on topics of their particular interest. In short, Community
Memory is a unique system providing information to Berkeley citizens.

The present system has been in operation since 1984 and currently -
features five terminals. The two Coop locations are very popular and
receive considerable use. Other locations include: La Pena Cultural Center
on Shattuck Avenue, Whole Earth Arccess in Berkeley, and our offices on San
Pablo Avenue.

Much like Living Foods, we at Community Memory are also looking
forward tochange and growth. In October, we are planning to launch a
brand new version of Community Memory. It will take advantages of
developments in the world of computer hardware, and more importantly,
implement more powerful and elegant software and interface that we have
been working on for some time now.

However, the most substantive improvement over the old system will
be in the way information is organized and maintained. The new CM will
feature “forums™ on a myriad of subjects-- from recycling and housing
information to health care referral. A “nutrition and natural foods” forum
would be, well, a natural on CM. Iam currently working with Ber
groups who will serve as “forum host”, seeding the database with valuable
community mfnrmatmn and creatmg platforms for dialogue.




New lccations play a crucial role in our October plan. We have four
new locations slated for October, one of the being the South Branch of
Berkeley Public Library. We are working with the Berkeley Information
Network on computerizing their vast stores of community information, and
expect tobe a fixture in all the Berkeley libraries. By the end of 1988 we plan
to have 12 terminals operational throughout the city.

Should the Coop membership vote in favor of Berkeley Food Source,
two of your newly acquired sites will come CMequipped. Ibelieve you will
find our networljmeﬁrworﬂ@*l—laving worked in the natural foods world
myself for severalyears (Bread & Circus, Boston Mass.), | am aware of the
important role information and education plays in this unique retail sector. I
would welcome the opportunity to explore ways in which CM terminalsin

all your stores can address this need. Inthe meantime, I would be happy to
answer any questions you may have. .

Cne important point I neglected to mention. CM isa free service.
Reading messages is absolutely free. Adding messageson the new system
will cost 25¢. There is no cost what-so-ever to location hosts except for the
electricity costs (equivalent to a 100 watt light bulb).

Ilook forward to our future dealings.

Yours,

Tom Nemcik
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Name:

EXPENSE FORM

S.5. #:

Company :

Please Attach Receipts.

DATE

ITEM(S)

AMOUNT

Signature:

TOTAL:




Community Memory Project

Q.March 1985

Steve Linn

Physics Dept.

SUNY @ Stonybrook
Stonybrook, NY 11794

51 [ 2v6 2032

Dear Steve:

It was a pleasure speaking with you today. I have always
thought that the Community Memory System would be ideal in a
campus community. However;’%gu are one of the first people
who have contacted-us witq;g%¥ﬁﬂea.

Enclosed you will find a few eclectic materials about tke
Project, some of which are a little dated. The draft of the
franchise/license agreement is also enclosed as well as “iget
of our latest fundraising materials,

The start-up costs for the system are high, but we have pro-
ved that with a coin-box attached the system can be self
supporting. The problem is to get the capital required to
either purchase or lease a multi-user UNIX system. I can
send you cost information on these systems if you like.

The Plexus we are using costs about $15,000, The terminals
can run from $500 -~ $1000 each and must support cursor-
addressable highlighting. The modems (we call them LDM's
for 1limited distance modems cost about $150 each and you
need two for each public terminal, The phone lines cost us
$33 a month for each teminal.

I hope this doesn't overwhelm you. Please let me know what
you think of the franchise/license agreement,

Take it easy and good luck.

Terre Beynart
for the Community Memory Project

916 Parker Street, Berkeley California 94710 (415) 841114
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Ralph Nesson Believes in Getting Others Involved

When Ralph Nesson first came to
Arkansas, he was just passing through,
as the old saying goes. He and his
family stopped to visit friends in
Russellville enroute from his native
Massachusetts on a return trip to
California where he was working at a
community college and taking health
education courses at San Francisco
State.

The first day he was not sold on
Arkansas. On the second day he was.
His friends took him to Piney Creek
and he got his first glimpse of
Arkansas’ natural beauty. He decided
to stay, but not for long. Ten years
later and still here, he says: “This is
the best place for me. | love Arkansas.”
And Arkansans are glad he does.

He has given much of his time and
himself to his adopted state.

He began at Russelivilie as an
outreach worker in the Mental Health
Center. There he was part of a
community education program de-
signed to bring clients of the center
together with the people of the
community. Also, through a three-
year grant from the Arkansas Com-
munity Education and Development
Association, a Community Center of
Learning was established, offering a
variety of courses and seminars.

Nesson also began commuting to
Little Rock where he enrolled in
continuing education courses. This
led him to Fayetteville where he
received a maste:’s deqree in adult
education from the University of
Arkansas in 1978.

He remained in Fayetteville and
accepted a position with the Economic
Opportunity Agency of Washington
County. Today he serves the agency
as community development specialist,
a position which is as broad as its
title sounds, since EQA has as its
purpose the provision of assistance
to low-income individuals, neighbor-
hoods and communities.

Community Development

While at EQA, Nesson has been
heavily involved in a community
development project at Winslow, a
small town south of Fayetteville. In an
article written jointly with Edward M,
Schwitzer about the project, Nesson
says, “The rural American town is
struggling for survival as its residents
drift towards the city in search of

jobs, entertainment, and a busy life.
Problems resulting fram population
loss include an eroded tax base,
economic disparity, and an aban-

doned downtown, If small towns are ..

to survive, they must reach a collective
compromise between the extremes
of growth and preservation of valued
landscapes and traditions.”

A concentrated effort was made to
increase the community’s ability to
plan and to encourage the develop-
ment of leadership among the resi-
dents. For technical assistance, EQA
enlisted the cooperation of the Land-
scape Architecture Program of the
University of Arkansas. Faculty and
students became involved. The Win-
slow project presented an opportunity
to harness the. tesources of the
University and.the local community
action agency in addressing the
problems of a small rural town.

Nesson stresses the importance of
the involvement of Winslow's residents
in the project’s success. From the
beginning, they were invited to identify
the community’s needs, first through
an opinion survey; then through town
meetings; and finally through parti-
cipation in the development of a
comprehensive plan of action. As a
result of these collective efforts,
projects have been undertaken in the
areas of health services and recre-
ational activities.

Using the work at Winslow as a
model, Nesson and his agency have
begun a similar effort in Johnson, a

small town wedged between Fayette-
ville and Springdale. Johnson is a
community with a distinct personality
of its own, but one quickly being
overwhelmed by new apartments
built to serve the needs of the two
larger cities. ’

The intent in Johnson, says Nesson,
is "to develop a sense of community,
to get people together and get them
to do things togetner.” This inciudes
holding monthly potluck dinners in
city hall, A community newspaper has
begun publication and a community
organization, Johnson Citizens for
Improvements, is addressing local
problems and needs. An early plan is
development of a community park,

Other Projects

A new project in which Nesson is
involved is the Community Scholar-
ship Fund for Single Parents, Nesson,
representing EQA, and Marjorie Marugg
of the Northwest Vocationai Techni-
cal Schoo! work with a consortium of
local organizations, including churches,
civic groups ‘and businésses, to "7
provide scholarships enabling low-
income single mothers to enroll in
school to gain needed job skills. To
date, 21 scholarships have been
awarded enabling recipients to enroll
at the University, the nearby voca-
tional technical schools, or the Rogers
campus of North Arkansas Community
College. Nesson is excited about the
possibility of this program spreading
to Hther areas of the state:, “The
potential of a community-based scholar-
ship fund is considerable,” he adds.

“If small towns are

to survive, they must
reach a collective com-
promise between the
extremes of growth
and preservation of
valued landscapes and
traditions.”

Another project has been under-
taken at a local elementary schoo! in
Fayetteville whose students come
primarily from low-income families.
Once again the same planning pro-
cess has been successful; Get the
parents involved and create the
feeling that they could accomplish



something together. The Levi Strauss
Foundation has provided a grant for
an art project at the school and other
community events have been held.

Leadership

. What is the ingredient needed to
sustain the efforts on these varied
projects when the new wears off?
Nesson believes it comes from “giving
all of the people an investment in the
task. The peopie themselves must
have ownership.” He believes, too,
that 1t is important that the pro-
tessional adviser or consultant does
not bacome the leader. instead, local
people must assume the leadership
role.

Too many people see community
projects as "glorious, ‘do good' work,”

In community projects
“there has to be some
sense of accomplish-
ment . .. a feeling for
people of getting things
done on their own.”

whereas, says Nesson, “It can be
slow and.tedious work. There has to
be some sense of accomplishment,”
he says, “a feeling for people of
getting things done on their own.”

Nesson often shares his experience
and expertise in community develop-
ment seminars, the latest of which is
a November seminar on “How to

Write Successful Grant Proposals,.”
sponsored by EQA and administered
by the University of Arkansas Division
of Continuing Education,

As if to stress his point about the
dangers of tedium, Nesson adds
variety to his life with a "Weekly
Children's Story Hour,” a children's
radic show which he presents each
Saturday on KUAF in Fayetteville.
Here he follows the same pattern as
in his community work. He gets the
kids involved in the show.

“We need to do so much,” Nesson
says of community development work.
“There’s no ena to it. Bui you do what
you can and do it as well as you can.”
Applying that philosophy Ralph Nesson
has indeed accomplished a lot, and
he's not through yet.

Wilowe Board Announces 1985 Plans

The board of directors of The
Wilowe Institute have agreed upon a
plan for 1985 which will continue
leadership institutes, publication of
the Arkansas Leader, leadership studies
and development of leadership training
materials. A “Wilowe Leaders” pro-
gram is envisioned to provide leader-
ship skills development and support
to at least a dozen emerging Arkansas
leaders. If funded, the program will
provide challenging experiences to
support the leaders' development as
well as provide stipends of an esti-
mated $1,000 per year. ’

This ambitious program will require

.increased investments from individuals,

businesses ang foundations in Arkan-
sas. Opportunities have been expanded
for participating financially in the
exciting work of The Wilowe Institute.

Wilowe members now have a
choice of six membership categories.
This issue of the Leader and new
membership brochures spell out the
new categories. Board members will
be working between now and the
beginning of 1985 to recruit “Institute
Builders" who will invest $500 or
more in leadership promotion for
Arkansas. All members will be urged
to a higher level of membership.

The Wilowe Leaders project will be
the most ambitious new undertaking

for the organization. Sponsors to
underwrite costs for individuals parti-
cipating in the program will be
sought. The cost per Wilowe leader
will be $2,875 per year of which
$1,000 will be a stipend for the
leader.

Will you invest in leadership for
Arkansas’ future? if so, fill out the
new membership form below,
Pledges are payable in annual, bi-
annual or quarterly payments. Member-
ships and contributions may be mailed
to The Wilowe Institute, 5312 W.
Markham St., Little Rock, AR 72205.

MEMBEBSHIP APPLICATION

Yes, | want to join with and support Wilowe as. ..}

O An individual member. {$25)

0 A family member. {$35)
Please list two names below.

0 A contributing member. ($50-$99)*

Name(s)

O A supporting membaer. ($100-$249)*
O A sustaining member. ($250-$499)*
0 An Institute Builder. ($500 or more)}*

[ Yes, | want to learn more about Wilowe. Please call me.

Telephone

Address ' City State Zip

*Larger contributions may be billed semi-annually or quarterly
if you prefer. Enclose a note with your instructions on billing dates
and amounts.

Mail, with your check, to:

THE WILOWE INSTITUTE
5312 W. Markham
Little Rock, AR 72205

Phone {501) 664-5368
The Wilowe Institute is a tax-exempt organization under Section 501{c)(3) of the Internal Revenue Code.
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Utopian Philanthropists’ Society

Network Clearinghouse for Community Organizing gsngon,, G108,
‘543 Frederick St., San Francisco, CA 94117 ® L
(415) 753-1314 or 665-2988

March 5, 1985

l.ee Felsenstein
Community Memory Project
916 Parker Street
Berkeley CA 94710

Dear Lee,

I am writing to-tell you about the upcoming "international
special edition" of The Utopian Classroom. This edition will be sent
to you regularly, four times per year, instead of the local Bay Area
merchant's advertising editions.. The purpose of this is to upgrade
the services of the Network Clearinghouse for Community Organizing.

As a member of the Keristan Islands' T1ght or Loose Social Community
we welcome your input and ideas.

There is a special networking section in this new edition of The
Utopian Classroom that you can use to publicize your own wish/wants.
HWe would Tike to give you a free listing of 50 words in our person-
al/classifieds section., State any message about yourself, your per-
sonal wants, your special interest areas, or anyth1ng that you'd like
read by 24,000 Utopian Classroom readers. This is the same 11st1ng
that we will be giving to our regular Utopian Philanthropists'

Society (UPS) membership, but you do not have to be a UPS member to
get this free 1isting.

The 1isting is only one of the many features that we will be
putting on stream to make your social life more exciting, If you
would 1ike to support the many programs and receive all of the bene-
fits of membership in the UPS, please remember that the annual dues
are only $36 and this covers free seminars, 14 wonderful publications
a year, computerized affinity crossmatching, and many other features,
Even if you are not planning on becoming a member, please phone in or
write and mail your 50-word listing as soon as possible, If it does
not make it in the the next edition, then we'1l put it in the
following edition, )

Cordially yours,
Bl O

Lil 0'Lee

A prograim of Performing Arls Social Society, Inic.
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RHINEBECK, NY.

FOR IMMEDIATE RELEASE CONTACT: ROBIN KNAUTH
914-876-2058, before May 15
914-266-4301, after May 15

OMEGA INSTITUTE ANNOUNCES ITS SUMME@CHEDULE

RHINEBECK, NY-~March 18, 1985--The Omega Institute is a
non-profit learning center and a leading institution in the
investigation of social change. Omega is located two hours
north of New York City, in a rural environment perfect for
study, discussion, and new perspectives, Omega offers
weekend and week-long courses throughout the summer, June
16 to September 2, in progressive politics, business
ethics, alternative medicine, ecology, education, the arts,
spirituality, and tools .for 1living such as gardening,
building, and community arts. For a free catalog, write
The Omega Institute, RD #2 Box 377, Lake Drive, Rhinebeck,
NY 12572, or phone (before May 15) 914-876-2058; (after May
15) 914-266-4301.

Making It Real: Politics for a Sustainable Society A

weekend forum led by three prominent political thinkers:

Hazel Henderson, alternative economist and futurist;

- Michael Marien, founding editor of Future Survey; and Harry -
Boyte, &a leader of the Bioregional movement, Explores
pelitically realistic models for an ecologically
sustainable, decentralized, non-nuclear society. A
provocative opportunity for the politically disenchanted
yet seriously committed, August 10-11

The Human Spirit in the Workplace A 5-day conference on

the new possibilities for meaningful, successful, and

responsible business practices. Including, socially
responsible investing, transformation from within
organizations, Ghandian economics, choosing meaningful

Omega Institute for Holistic Studies O Lake Drive O RD 2, Box 377 Cl Rhinebeck. NY 12572



work, progressive business models, creative management, the
art of innovation, and the impact of ecological reality
"upon business. Of interest to anyone who wants to rethink

the art of making a living not a killing, August 5-9

The Folk Tradition: Arts, Politics, and Society A week of
music, discussion, and celebration expressing the
universal longing for freedom and justice. With Ronnie
Gilbert, Utah Phillips, Jorge Coulon of Inte Illimani, Jane
Sapp, John McCutcheon, Betsy Rose and others. August
19-23

Women's Health: A Forum for Alternatives An opportunity
for women to receive safe and creative solutions to a wide
variety of health needs. With Christiane Northrup, M.D.
and Michelle Harrison, M.D. July 13-14

Reinhabiting the Earth Courses in ecology, Native
American studies, and wilderness skills, With John Todd,

Phillip Deere, and others. July 20- August 2

Learning by Doing Jane Vella presents the work of Paulo
Friere, Brazilian educator and author of Pedagogy of the
Oppressed . August 3-4

Nicholas Roerich in 1985 A conference on creativity as a

force for peace. With Jose Arquelles and others, August
17-18

Science and the Sacred With Jeremy Rifkin, author of
Entropy and Algeny. Explores the possiblities of
synthesizing science and sacred values in the development
of a new ecological culture. August 24-25

To the editor: If you would like to continue receiving

these announcements, please let us know., We would also
like to be put on your mailing list, so that we can learn

more about your organization,
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Martin Luther King, Jr.
Student Union

University of California
Berkeley, California 94720
(415) 642-3571

To: Peggy Perkins . Date: February 3, 1988

Student. Union Dir ctor
From: Cheryl Garne
: Student Uni

Subj: Community MemoR¥ io;ect Proposal ACTION PERSON: Cheryl Garner/BMwW/
' 642-3986
1. This is an information paper.
2. PROBLEM: To inform the Student Union Director of a proposal submitted to
the Student Union from the Community Memory Prcject
3. FACTS BEARING ON THE PROBLEM:
. . [
A. Community Memory is a non~profit organization that provides public
access computer terminals for purposes of inputting informational
messages. . Lk
B. Community Memory currently provides terminal access at five other

locations in the City of Berkeley: Shattuck Avenue Co-Op, La Pena
Cultural Center, Telegraph Avenue Co-Op, Whole Earth Access, and
The Community Memory Project Office.

Py
o

C. Community Memory.provides the computer terminal including installation
and maintenance.

D. There is currently no charge for the public to input or access data.
4, DISCUSSION:
A, Computer terminal access to A.5.U.C. departments would provide a

central location teo input data regarding events on campis, Student
Group messages and Information Center data.

B. The computer terminal would require no expense to A.S5.U.C.

C. The terminal provides a freedom of speech arena and data input would
not be controlled by Community Memory or A.S.U.C. A sign would need
to be posted in this regard.



i ol L
- Lo

D. °~ A.5.U.C. has no liability regarding expenses for damage.

E. The terminal space reguirements are minimal (4' x 4') and could

easily be located across from the Information Center in the Student .
Union Lobby.

RECOMMENDATION:

A. To contract stressing financial responsibilities of Community
Memory on a one year trial basis for use and installation of one
computer terminal to be installed in the Student Union Building
second floor lobby.
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Agreement between The Community Memory Project and ASUC

We, the Associated Students of the University of California,
agree to accept the installation of a Community Memory public
access computer terminal in the lobby of the ASUC building for a

trial period of three months.

We agree to provide ‘electric power and a telephone line. We will
pay for any telephone charges incurred eiﬁﬁer by ASUC or by
Community Memory for the installation and use of the telephone
line. We will indemnify The Community quory:froject against any
charges resulting from loss or damage to‘thé terminal and related

equipment, for an amount not to exceed $500,00. .

-

At the end of the three-month trial period, we qggeetto determine
whether one or more Community Memory tefmin:?gfﬁhall become a
gd
permanent communications tool for the U.C. Berkwleg campus.
. i -
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THE ASSOCIATED STUDENTS
OF THE LNWERSITY OF CALIFORMIA

Petking
Direcior of Shudlant Union
200 Martin Luther King, Jr.
Student Union
[415) 042-35M1
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The Community Memory Project
2617 San Pablo Avenue
Berkeley, CA 94702

June 4, 1986

Nikki Maguire

ASUC Senate

200 Eshelman Hall
Berkeley CA 94720

Dear Nikki Maguire,

I've enclosed a copies of Community Memory News. Number Two was
published last summer; it describes the results of our first year
of operation. 1In February, 1986, we installed a fourth public
terminal. It's located at the Shattuck Avenue Co-op. next to the
upstairs meeting roons.

We're planning to install one or two more terminals during 1986,
and we really hope that one of them can be in the ASUC building.
Originally, we hope to install one at the same time we installed
one at the Shattuck Co-op. But the fire in the ASUC building
kept Greg Bulanti too busy to meet with us.

We feel that a Community Memory terminal would be valuable to the
UC Berkeley student community. The system is being used for
"bpulletin board" notices, such as housing, cars for sale, and
car-pooling and ride notices. In addition, we're working with
several groups in Berkeley who provide social service
information, and more of that information will be available on
the system.

We are always amazed and amused at the uses people find for our
terminals, and we're sure that expanding our network to the
campus will increase the variety of information that's available.

I understand that Greg Bulanti has now resigned, so we have the
opportunity to start afresh. Our original discussions included
the idea that there might eventually be several terminals located
on- campus, or perhaps an entire system belonging to ASUC. I hope
that you are as excited by Community Memory as Nick Pacheco was.
I'11 call you again soon to talk about details.

Sincerely,

Karen Paulsell



The Community Memory Project

2617 San Pablo Avenue, Berkeley, California 94702 (415) 841-1114
October 20, 1985

Gregory Bulanti
#200 ASUC Building
" UC Berkeley
Berkeley CA 94720

Dear Mr., Bulanti:

The Community Memory Project has just recently completed. its move
into new office space. Now that we're resettled, we'd like to
re-open our discussion with you about installing a Community
Memory terminal at ASUC.

The following are the major substantive points of the proposed
agreement between ASUC and the Community Memory Project:

1, Community Memory will make a terminal and connection to the
Community Memory system available for public use on the
second floor of the ASUC building.

2, The ASUC will make space, AC power, and access to the
terminals available to facilitate public use of the terminal,
at no charge to Community Memory,.

3. The installation expenses and the ongoing costs of operation
of the terminal will be borne by Community Memory on a
temporary basis, for a period not to exceed one year. We
will explore the various sources of defraying these expenses
and expect that the ASUC will assist us in this effort.

4, It is the intention of both parties that at some future date,
the terminals and the computer to which they are connected
will be owned and operated by an organization other than
Community Memory. Community Memory wishes to assist in the
creation of such an organization, and wants to encourage the
participation of the ASUC., Until this organization is
creates and ownership of the system is transferred to it,
Community Memory will take in any revenue generated by the
operation of the system,

We are certain that this terminal will demonstrate the uses of
Community Memory to the campus community, You will be able to
decide whether you want to expand the service on the campus,

We feel that there are three possible scenarios for expansion of
Community Memory on-campus:

1. The Community Memory Project would install and maintain
terminals which are hooked into the existing Berkeley system.
















































Black 0Qzk Books June 1, 1988
1491 Shattuck Avenue
Berkeley, CA 947@9

Attention Bob Baldock:

This is a letter to introduce you to Community Memory, a
non-profit organization based in Berkley. Briefly, the Commnity
Memory Project (CMP) has developed the country's first "public"
computer bulletin board system. I stress public because we are
putting computer terminals in stores, cafes, schools, libraries,
commanity centers, and other public places for the surrounding
commnity to use. It is simply a computerized version of the ol'
corkboard bulletin board. People look for and post messages on
all kinds of subjects: housing, music, jobs, childcare, adult
education, etc. CMP chose computers because we think it is a
unique medium to make a powerful, public system for communication
and information exchange.

To that end, in 1984 we started a pilot project with 5
public terminals at the following Berkeley locations: La Pena
Cultural Center, Shattuck Avenue Food Coop, Telegraph Avenue Food
Coop, ¥Whole Earth Access, and at our office on San Pablo Avenue.
The project has been highly successful and several hundred users
add approximately 1,000 messages each month.

Due to our successful pilot project we now have funding to
place six new terminals in Berkeley. In conjunction with
expanding, we are also redesigning our software in unigque ways.
One new feature is a hyper text button allowing users to link
several messages together. For instance, a group of science
fiction uffs might start a "multi-logue™ on Fhillip K. Dick
books which leads to a reference about Marge Piercy's "Woman on
the Edge of Time" that in turn prompts a discussion on the
emerging role of women writing science fiction. A user might wish
to link several of these messages with another group of comments
regarding women writers in general. That is the kind of
communication we want to see on the new electronic bulletin
board.

If you are interested, we would like to meet with you to
discuss the possibility of placing a terminal at Black Oak Books.
For us the bookstore would be a great place for Community Memory
because of the large number of pecple who browse there, their
above average level of literacy, and the fact it already is a
place of information and knowledge. One benefit for you
besides providing a public service you could advertize for
free on all ten terminals throughout Berkeley. It would cost you
nothing, we assume all installation and operational costs
(including liability insurance).

The biggest obstacle for putting M in most stores is the lack
of space. I can assure you we are very inventive and find ways
to accomodate the businesses space needs as with Cody's Books and
Milt's Laundromat.

I hope you see the merit in what we are doing and why we
are reaching out to places such as Black Oak Books. I will call
soon to discuss this further.
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April 2@, 1988 %“—V
Attention Elizabeth Wade: (ﬁ:ﬂ(

This is a letter to introduce you to Community Memory, a
non-profit organization based in Berkley. Briefly, the Community

Memory Project ((MP) has developed the country's first “public" COS@X'H&CCL

computer bulletin board system. I stress public because we are
putting computer terminals in stores, cafes, schools, libraries,
community centers, and other public places for the surrounding
comunity to use. It is simply a computerized version of the ol'
corkboard bulletin board. People look for and post messages ¢n
all kinds of subjects: housing, music, jobs, childcare, adult
education, etc. CMP chose computers because we think it is a
unigque medium to make a powerful, public system for commnication
and information exchange.
To that end, in 1984 we started a pilot project with 5
public terminals at the following Berkeley locations: La Pena
Cultural Center, Shattuck Avenue Food Coop, Telegraph Avenue Food
Coop, Whole Earth Access, and at our office on San Pablo Avenue.
The project has been highly successful and several hundred users
add approximately 1,00¢ messages each month.
Due to our successful pilot project we now have funding to
place six new terminals in Berkeley. We would like to meet with
you to discuss the possibility of putting a terminal at Brennan's.
I'm aware two CM volunteers talked to you about this back in
1983 and you decided not to host a terminal. I'm hoping you will
re-consider now since there are several things that have changed .
since then. 2 § if
The biggest difference is that we now have a proven /
record --- people really like Community Memory! It is a(free
public service that delivers information people need and puts
people in contact with one another. Secondly, it would cost you
nothing: we assume all installation and operational costs
(including liability insurance). One benefit to you is that you
could advertize for free on all ten Berkeley terminals (not that
Brennan's really needs to advertize but then it never hurts
either).
For us Erennan'slwould be a2 great place for Commnity Memory
because of the large number of people who eat and drink there and
the kind of people you attract compared to the rest of Berkeley.
The biggest obstacle for putting CM in most restaurants is lack
space. ¢ Ong ution I saw at Brennan's would he to place theé
terminal on top of the cigarette machine next to the 4th St.
door. If it was placed sideways facing away from the door, people
oould use it without interfering with door traffic, the cigarette
machine or the tables. I'm sure there are several other place

I hope you see the merit in what we are doing and why we
are reaching out to places such as Brennan's. I will call soon
to discuss this further.

Thank-you for your time,
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[ravel Lidbits

{continued from page 31)

Corson St., Suite 105, Carson City,
NV 89710, or coli toll-free, 1-800-
647-0800. -

More For Your
Travel Dollor

Bylond

Amtrak offers 25 percent off do-
mastic coach trovel rates to trovelers
65 or over. Canada's Via Rail offers
a 30 percent discount. Greyhound's
7,14, and 30 day uniimited passes,
allowing on-and-off privileges along
its routes, ore also interchangeable
on some 40 other bus lines, virtuolly
taking you anywhere in the U.S.

‘Many cor rentol ogencies give
senior discounts. Dollor Rent A Cor's
discount is up to 25 percent.

By Sea

Few cruise lines offer discounts to
senior travelers, since mast of their
passengers ore over 50. Some cruise
companies, as well as senior orgoni-
zations such as AARP, offer club
member discounts. A discount of at
leost 10 percent is offered by some
lines, including Premier Cruise Lines,
Discovery Cruises, Bermudao Star

YOURE PROBABLY NOT
POOR ENOUGH TO

Line, ond Dolphin Cruise Lines. Sen-
iors receive 0 $100 discount when
traveling on o Sitmar Cruise.

By Air

Most oirlines offer discounts to
senior trovelers. The average dis-
count is 10 percent for those 62 and
older. Although same airlines give
senior citizen discounts of 25 percent
or more, they may not apply if you're
traveling with a speciol rate, like o
“*supersaver.’’ Some airlines offer
special packages or have special
clubs for seniors.

For example, those 60 ond older
moy join United Airtines Silver Wings
Plus Trave! Club, offering trovel sov-
ings on United ond its partner airlines
to more thon 200 desfinations oround
the world. Individual members re-
ceive two $25 travel certificotes; o
Componion Membership gives you
twa $50 certificates, ond you can
bring along o trovel partner of ony
age at the same discounts. Far infor-
mation, call 1-800-628-2868.

For mare infarmation on airline dis-
counts, insurance ond travel assist-
ance progroms, contact the Airline
Passenger Association ot {214) 520-
1070.

Once You Arrive

Most domestic hotels offer 10 per-
cent {or more) discounts for people
over 60. Be sure to check when mak-

AFFORD A
NURSING HOME.

If your net worth is greater
than $5,000 Medicare,
Medicaid and Medigap will
not cover your costs for an
average nursing home stay.

Long term care costs can

We are independent
specialists and have
researched the long term
care market. Our counselors
will guide you through the
many insurance plans that

ing your reservotions ond when
checking in at the hotel. Other **pock-
oges’’ may be offered, as well. For
example, all Comfort, Quality ond
Clarion hotels in the U.S. and
Conodo give 10 percent senior dis-
counts, but with reservations made
30 days in advonce, the discaunt in-
creoses to 30 percent. Quolity Inn
also provides o free detoiled baok-
let, “Tips for Trovelers Over 60,”
that will help take the worry and has-
sle out of travel. Call 1-800-221-
2222,

A good source for leorning obout
other special discaunts for the mature
troveler is the 1989 edition of Unbe-
lievable Good Deols ond Greot Ad-
ventures Thot You Absolutely Con't
Get Unless You're Over 50($6.95)
by Joon Rotiner Heilmon, 1988, Con-
temporory Books, Chicogo, IL, (312
7829181, .

Help When Traveling
Abroud

Many travelers are unaware that
Medicore does not cover them when
traveling outside of the United States.
If you rely exclusively on Medicare
for your health insuronce, be sure to
get some type of short-term health
policy before embarking on your trip.

The Medic Alert Progrom con
be an importont investment in heolth
protection, here ond abrood. For o
smoll lifetime fee, members receive o

ADVERTISEMENT

necklace or brocelet engraved with
membership number, medical condi-
tion, ond telephone number of their
Emergency Answering Service. Mem-
bers alsareceive o wollet cord listing
personal and medical infarmation not
provided on the emblem, Their An-
swering Service hos doctors, nurses,
and other outharized personnel on
coll 24 hours o day. They can be
called collect from anywhere in the
world and within seconds will give
additional information on members.
Write to Medic Alert Foundation Int'l,
Turlack, CA., 95381-1009.

The International Association
For Medico! Assistance To Trav-
elers mointains competent 24-hour-
o-day medical core avoiloble ta the
world traveler. The Associotion pub-
lishes on annual *'Directory of Partici-
poting Physicians and Medicol Institu-
tions Abroad"” lincluding telephone
numbers). You may contoct them at
417 Center St., Lewistan, NY 14092,
{716) 754-4883.

SOS Assistonce acts an behalf
of its members to resolve medical,
technical, personol or legol emergen-
cies as they hoppen. For information
on membership, coll 1-800-523-
8930.

International Legal Defense
will give odvice on legal difficulties
when you're abrood. Coll (215) 977-
0082. W

—Corol Copello

LiFerimME OF
OTHERS
Irs Time YOu WERE PAMPERED.

At the Atrium, pampering our residents is what we do best.
With an el:Fant private room or suite. Maid service. Chef-

exist today, and will help you to A
make an informed decision.

R A
TAKING CARE OF

consume your assets and make
you someone else’s liability. Even
oneyearinanursinghomecould
cost your family $50,000.

Please call or write for our study,
“Long Term Care-Costs and Options.”
1-800-262-0014.

LONG-TERM
CAREPLANS INC

ANEMCO Company 14 E. 60 St., Suite 1000, New York, NY 10022
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Now there are insurance plans
which can preserveyoursavings
and protect your family’s
financial security.

prepared meals. A full social calendar. And the security and
warmth of a true home.

Best of all, the Atrium is conveniently located right in Bergen
County. So make it a point to visit the Atrium...and the entire
Allendale Community for Mature Living. Call 201-825-0660
for an appointment soon.

THE ALLENDALE COMMUNITY FOR MATURE LIVING
B85 HARRETON ROAD. ALLENDALE, N.J. 07401 {Entrance off Al. 17 South)
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0 Harrogai

We hope your ﬂnngs are next.

Located in Ocean County, Harrogate offers all of the nice

about life-care retirement;

mm from routine chores; an array of amenities which ! Name.
complement your lifestyle; an on-site Health Center; and a I I
Return of Capital™ Plan to protect your investment on Address
entrance fees ranging from 343,000 to $152,300. —
Then there are the nice thmgs that no one else can offer,
such as the ﬁidship, cc‘)intxﬁee;rsation a?d lagglhilter of 0 Telephone Age U
Harrogate residents. And the peace of mind that comes from . . ,
expetienced management by Life Care Services Corporation, | ™™ Single Widoried
the ac!mowledged industry leader. Mailto: Harrogate, 400 Locust Sireet, Lakewood, NJ 08701
 Infact, we've put so many nice things into retirement {201) 905-7070 &
at Harrogate that availability is imited on some | @ sty e ConserienComornion. 32 12

1 encestyl&s So now is the time to look into moving your

things in with ours. Send for

call (201)905-7070. There is no obligation, Minimum age 62.

“a
Ple’m sentl me more ml'ormauun on life-care retivement 1
living at Harropate, I understand there is no obligation.

a lovely private residence;

more information today, or

===[ARROGATE|

-
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Do you know
what makes a
healthy heart?

See The Healthy Heart ...
an all-advertising
supplement designed to
point readers toward
longer, fuller lives.

Coming in the centerfold
of The New York Times
Magazine ... Sunday;
February 4, 1990.

&heNeww ork Times Magazine

ADVERTISEMENT

(uide to Besources

{continved from page 34}

20 hours per week to receive on-the-job troining. Meon-

while, they also wark with the SCSEP's Project director and

staff, who help them find permanent full or port-time employ-

ment, either at the host agency ar with o privote or public

employer. For more information, write them at 1909 K St.,
W., Washington, DC 20049.

The Senior Community Service Employment Pro-
gram, o direct offering of the National Council on the
Aging, INCOA) provides federally-funded port-time work
experience primorily for unemployed, low-income people 55
and olderin 21 states. Clients are usually placed in o public
service or nonprofit agency where they receive on-the-job
troining. The progrom also helps find them jobs with private
or public employers. Write the National Council on the
Aging, 600 Maryland Avenue, S.W., West Wing 100,
Washington, DC 20024, for information on whom ta contact

in your community.
Wha&.constituem unit of NCOA, the Notionol Association
of Ofder Worker Employment Services consisis of pro-
fessionals who wark with alder workers thraughout the coun-
try, providing technicol ossistance ond information in helping
them find employment. Contoct the NCOA os listed above.

The fravel industry — today's second largest employer

is on the lookout for semi-retired and refired men ond

W&;men. The American Hotel & Motel Association, rep-
resenting 2,000 hotels motels in tha 1.5., considers older
people os "'ideal employees in the service business.'* Hotel
jobs are haurly and flex-time, plus part or full-time. If yau
would like help getting a position in the ladging industry,
send yaur resume or letter outlining qualifications (life experi-
ance counts) ta Eloine Grossinger Etess, American Hotel &
Motel Assaciation, 1201 New York Ave., N.W., Washing-
tan, DC 20005. You may obtain a free bocklet, Answers 1o
Important Questions About Jobs in Hotels and Motels, by
writing to the some address. Enclose a self-oddressed
stomped envelope.

Legal

The National Academy of Elder l.awAl‘tomeys, Inc.
is o professionol orgonization of private lowyers who spe-
cialize in legal problems that arise in later life. Write to them
for names of such attarneys pratficing in your state. Send a
self-oddressed, stomped, business-size envelope along with
your request to: NAELA, 1730 Eost River Rd., Suite 107, Tuc-
son, AZ 85718.

Medicare, Medicaid,
Medigap

How to get the most fram Medicare, Medicaid, or Medi-
gap is the theme of three new helpful publicatians:

Maedicare Money, by Edito Koye, is o concise guide to
the new Medicare ond Cotostrophic Caveroge Act of 1988.
Send $4.95 + $1.00 for postoge ond handling ta SMR
Books, 244 W, 54 St,, Suite 706, New York, NY 10019,

Avoiding the Medicaid Trap by Armand Budish
($25.95) shows how to ovoid impoverishment from long-term
core costs. For o copy write to: Avoiding the Medicoid Trap,
P.O. Box 24448, Cleveland, Ohio 44124,

Managing Your Health Care Financing odvises read-
ers on how to make Medicare, Medicaid, ond Medigop in-
suronce work for them. Send $7.95 + $1.05 for postoge
ond hondling to United Seniors Health Cooperative, 1334 G
$t.. N.W,, Room 500, Washingten, DC 20003,

Nursing Homes

Friends and Relotives of institutionalized Aged,
Inc. publishes a Consumer’s Guide to Nursing Home Care,
which provides advice on how to select ond place o relotive
in a nursing home. The orgonization olse counsels fomily

fcontinued on page 42}
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anning for [he Best lears

ontemplating retirement
ond the years beyondis o
bittersweet business. At
lost we con realistically
look forward ta off the
troveling, reading, writing,
gordening, and other ac-
fivities we've olways meant
to da but hod to put on
hold as coreers were pur-
sued and children raised.
We enter this phase of our
lives with renewed enthusiasm and
thirst for fresh experiences.

Yet, even as we joyfully plon for
this new era, something nags at us,
spoiling the fun. We recognize, per-
haps for the first time, that we need
olso to consider the problems thot
later life moy bring, ond thot troubles
us. No one likes even to think about
growing alder, much less plan forits

ture contingencies.

I do not wish at oll ta advocate o
morbid preoccupation with thoughts
of growing older. But | da believe
there are some steps we can take to-

Keeping socially fit meons develop-
ing ond maintaining a network af
relationships with friends, acquaint-
ances, resources in the community,
ond professionals such os health care

%W%@ém@mm
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doy to moke us feel mare fit to cape
with life tomorrow.

Physical and Social Filness

Not one doy passes that we don't
read or hear about the life-preserv-

providers before these relationships
become critical.

A patient of mine, for example,
had o long ond pleasant chat with the
doarman of her building every morn-
ing before she left to do her daily

tooill to leave the apartment. For the
next few days, until she recovered,
he went to the stare for her during his
lunch haur. Her pleasontness poid off
when she mast needed it.

Women seem to be more success-
ful in keeping socially fit thon men due
to their stronger netwark of relotion-
ships. Perhaps it is this very foct that
helps women survive widawhood
much better than their male counter-
parts, wha tend to became more iso-
lated after the deoth of a spouse.
Men, then, hove a lot ta leomn from
women.

Financial Filness

Ideally, everyone should start sav-
ing for refirement from the moment he
or she starts working. In reolity, haw-
ever, most people do not engage in
"astote plonning"* until they are much

downsides. There's enaugh denial in
eoch aof us to make us postpane for
os long as possible preparing for fu-

ing benefits of exercise. However,
less is said about social fitness, which
olsa has life-enhoncing properties.

morketing. One doy, when she failed
ta appear at the usuol! time, the door-
man checked on her ond faund her

older. And, because people tend to
underestimate the number of years
{continved on page 41)

in CARLSBAD NEW MEXICO - and the sunshine is FREE!"
(plus Real Estate Taxes are 80% lower)

States for five years for the lace to retire. We were
d to spend the winter in Carlsbad, New Mexico. After two

cool crisp nights, warm and friendly people and so many
t a house—at a bargain price!"

tigolf—on a $135 annual pass, with no waiting! We play

e beautiful courts by the Pecos River that winds its way
We enjoy hiking in the nearby Guadalupe Mountains, or

ew Mexico!! It's the BETTER WAY TO RETIRE!!

X

Carlsbad Area Retirement Endeavor

You're gonna love

NEW

Land of Enchantment

Ron and Betty Schroll
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WITH T.0.DEY
CUSTOM SHOES.

38th Street

NY, NY 10016 212-683-6300

ALKING CAN BE A PLEASURE AGAIN...

CALL OR WRITE FOR
A FREE CATALOGUE!

Call us to learn about a FREE
educational and service program, full
of exciting and important benefits

for people 65 years + .

The New York Hospital-
om, Cornell Medical Center
' 525 East 68th Street

New York, N.Y. 10021

. 212746-4351
VHA METRO NEW YORK. INC
HealthAccess®

Health care that improves with age.

RENT
$1.50/DAY

« Wheelchair
Lifts

* Residence
Lifts

= Stair Lifts

Largest installers of stairway
lifts in the U.S.A 51 years of
service. Offices throughout
NY, NJ and New Eng. Call for
free Color Brochure.

w"l'

41 Douglas Avenue, Yonkers, NY 10703
914) 423-4200 {516) 222-2664
212) 933-4436 1-800-924-LIFT  1-800-44-LIFTS

Are You A Senior Gitizen In
Your 70's, 80's or 90’s

DoYouNeed A

Housekeeper, Companion, Chaut-

feur, Cook?
Do You Need These Services in Your
Home or My Home?
Call for information and brechure on
our new and exciting Alternative to a
Nursing Home.

(201) 850-0228

GOLFLITE

WORLD'S LIGHTEST GOLF BAG!
* carres 6-8 clubs, balls, tees
* weighs only 1%/ bs.
= stands upright, no bending

s 2 695 pa 0% MONEY
VARANTEE
Fius §5 Shipping & Handling
To order call (300) 728-7837
or send check of money arder to: ... BE. Sl S
E 390 Rhode Island Ave., Suite 100, Fall River, MA 02721
- MA Residents add 5% sales tax.

GERIATRIC CARE
CONSULTANTS

NEED somegne to tatk to about your eiderly relative?

NEED advice on Home Cara or Nursing Home placement for
a loved one?

NEED to apply for Medicald but don't know where to start?
NEED o get away but must have someone to look in on your
relativa?

Call us (516) 374-4860
Let our expertise help you!

Ellen Tolle, R.H., M.P.S. Fran Wolk, M.5.W.,C.5.W.
Serving Nassau Courty & the Rockaways

Fashion Reading Glasses
Under $20.%2 Buy 2 Pairs for $30.2 ‘

(]

- N
200 Lesington Ave., Hackensack, Bt 7601 or ozl 201-489-0058

Name
Address
Gity Stale __Zp

WE CAN HELP!

NAPGCM represents over 200 independent qualified
geriatric care managers, nationally. Members offers

» Assessment * Counseling  Home Care

» Crisis Intervention * Placement » Advocacy

» Case Management * Entitlements  Consultation
* Information & Referral and other services

For a free list of care managers in a specific area phone
513/222-2621 NAPGCM, 1315 Talbott Tower, Dayton,
Ohio 45402,

danc¥
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{continved from poge 36/

members considering o home for on elderly relotive
ond ossists in resolving comploints obout nursing
home core. For $25 you con become ¢ *'Friend of
FRIA™ and receive o copy of Consumer's Guide to
Nursing Home Care, gain access to their Nursing
Home Placement and Complaint Service, ond re-
ceive a subscription to their newsletter The Home
Guard. Write to Friends and Relatives of Institution-
olized Aged, Inc., 11 John St., Suite 601, New York,
NY 10038 or coli {212} 732-4455.

Osteoporosis

Osteoporasis is a condition thot weakens the
skeleton so thot the slightest injury con couse ¢
broken bone. The National Osteoporosis Foun-

jon has published o 40-poge bookiet called
*Boning Up,"” which discusses causes, treatment,
ond prevention of osteoporosis. Itis ovailable free
of chorge from tha National Osteoporasis Founda-
tion, 1625 Eye Street, N.W., Suite 822, Woshing-
tan, DC 20006. {Please include $1.00 for postoge
when submitting your request.}

Political Involvement

The Gray Panthers is on activist group of both
older odults ond young people whase primary ob-
jective is to combat ageism. Ta find which of its 100
locol chopters is nearest you, call them ot (215)
545-6555 or write Gray Ponthers, 311 S. Juniper
St., Suite 601, Philodelphio, PA 19107.

The National Alliance of Senior Citizensis o
membership organization which lobbies federal ond
stote legislotures. Its monthly publication is Senior
Guordion. They're ot 2525 Wilson Blvd., Arlington,
VA 22201, (703} 528-4380.

Sleep

Sleep disorders include problems with sleeping,
staying awcke, ond troublesome behovior during
sleep. Sleep Disorder Centers ond Loborataries
around the country are speciolly equipped to diag-
nose and treot sleep-related problems. Contact the
nationol office of the American Sleep Disorders As-
saciotion to locate on occredited Sleep Disorder
Center or Lob near you. Write to Americon Sleep
Disorders Associofion, 604 Secand St. Southwest,
Rachester, Minnesoto 55902.

Volunteering

The International Executive Service Corps
recruits refired L).5. executives and technical advis-
ers os volunteers to business in developing nations.
Contact IESC ot 8 Stomford Farum, P.O. Box
10005, Stamford, CT 06904-2005, (203) 967-
6000. . ‘

The National Executive Service Corps pro-
vides management help to nonprofit orgonizations
from retired corporote, professionol, ond ocodemic
execufive volunteer consultants. They're located at
622 Third Ave., New York, NY 10017, (21 2) B&67-
5010.

The Older Women's League concerns itself
with improving the lives of middle-oged and older
women, promoting both stote ond federol educo-
tional ond advocacy octivities. The Older Women's
League publishes a bi-monthly newspaper, The Ow/
Observer. Contoct them ot 730 1 1th S, N.W., Suite
300, Washingtan, DC 20001, {202} 783-6686. B











































































IMPORTANT

. INFORMATION
REGARDING CHANGES .
- -~ IN MEDICARE
T7F “ ” “ | Necessanv
. ‘ [IF MAILED
ez ’ | wnmeo'sTares
- BUSINESS REPLY MAIL —

FIRST CLASS PERMIT 339 OKLA. CITY 0K | s
POSTAGE WILL BE PAID BY ADDRESSEE ——
STANDARD LIFE & ACCIDENT INS. CO. ——

REGIONAL INFORMATION CENTER -
11610 IBERIA PL SUITE 202
SAN DIEGO CA 92128-9809
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MEDICARE INFORMATION
Changes In Medicare Which Affect You
* % %

To The Senior Citizen Addressed:

Recently, certain changes were again made concerning
MEDICARE which you should know as they
personally affect you.

MEDICARE helps our Senior Citizen pay the ever-
increasing costs for hospital and medical treatment. But
MEDICARE DOES NOT PAY THE ENTIRE BILL. Some
expenses remain to be paid by you.

Many people do not fully understand the benefits payable
under MEDICARE, and what remains for them to pay
personally.

It is very important for you to know HOW YOU STAND with
MEDICARE and whether you should have additional
protection.

For cost and further details of the coverage of this guaranteed
renewable policy, return the attached card. Standard Life is
not connected with or endorsed by the United States
Government or the Federal Medicare Program.

Underwritten By Standord Life And Accident Insurance Company
Okighome City, Oklahomea 73193

FORM: 1233 CALIFORNIA MC-161

MAIL THISCARDTODAY ... No Postage Stamp Required.
YES - I would like to have informationon . ..
O Recent changes in MEDICARE [0 Hospitalization Insurance —

to supplement MEDICARE

O Senior Citizens O Long Term Care Coverage
Life Insurance

O Hospital Coverage for under O A Review of my Present
age 65 available Coverage

Name |

Address

City State __- Zip

Birthday Phone ( )

FORMS: 1233, 2000, 12535, 1258 CA MC-151
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.  New York Times

THE’*ébst of private health in-
surance for,the ciderly is rising
sharply, strammg the hudgets of

millicns of people.who live on So-

cial Security checks.and fueling

- demands in Congress, and " the
states ‘for tighter regulatmn of-

this insuranee.

<. The monthly’ .cost of many
types of

hospital and doctor bills not cov-

ered by the federal Medicare pro-~
gram for the elderly and disabled,

rose at least 20 percent this year.
Some medigap  premiums in-

- creased more than 50 percent, ac-
¢ording to industry surveys and

the General Accounting Office.

" Critics of the insurance indus-
try in Congress and spokesmen for
consumer advocacy groups say
many of the increages in medigap
rates were exorbitant. Private in-

surers say they had to raise the
rates, in part to pay for catastroph- -

jc illnesses that would have been

covered under the 1988 law that

“was repealed in December.

" The increased costs are also a
result of the continuing surge in

. spending on hezalth care, and in
. some cases, the failure of insurers

. cial Security, say they are hard

to raise rates.enough in 1889 to

- cover higher medical costs, indus-

try spokesmen say.

H's oeirugeo_ﬁs’

‘ Many of the elderly, a Inajority
of ‘whom depend primarily on So-

" pressed to pay the extra costs,

“Tt's outrageous,” said Mary En-
08, a 78-year-old widow in New
Bedford, Mass.,, who lives on “a

“ -+ little over $500 a month.” . .

~ Her Blue Cross premium in-
creased 84 percent to $71.30 a
month, from $38.83. The $32.47 me-
digap increase buried the $18 cost-
of-living increase in her Socml Se-
curity check.

Medigap
chased by about 22 million of the

29 million Amer:cans aged 65. or

oider .
' Among the costs that medlgap

covers'and Medicare does not are

the first day in a hospital and all or

partof the dedunctible that patients
pay to doctors before Medicare in- |

surance begins paying. Some me-
digap policies also cover prescrip-

5. 4 M!Ihon

Parkmg Tlckei's
Unpmd in LA,

Los Angeles Tim.es

Los Angeles

The clty of__Les“Angcies has
close to $249 miflien in unpaid

- parking tickets on the hooks —

almost three.tiines the city’s an-

. mua} parking revenue and enough-

3

money to finance the Fire Depart-
ment for a year.

A total of 54 million tickets

.have not heen paid, records show.,:
And 74,000 vehicles have accumu-
lated five or more tickets, making
them susceptible to towing or im-

pounding by the city..
Los Angeles’ unpaid parklng

. ticket problem is the worst in Cali-
" fornia — far more than San Die-

g0’s $24 million in unpaid tickets or
San Francisco’s . $39 million. But
other major cities -around the

country have even more outstand-

ing tickets. New York, for exam-
ple, reporls $1.9 billion in unpaid
parking fines. k

" Los Angeles’ worst parking of-
fenders have amassed hetween 50

~and 178 tickets on their cars or

trucks, each representing thou-
sands of dollars in potential city
revenue, records show. ‘

. Scofflaws often park in the
same area of town, even on the
same»,.street plckmg up two or
three tickets a day, a Los Angeles
Times reviéw of tickets found.

Parking offm\ials acknowiedge

that many of the biggest violators
manage to beat the system, despite

improveiwnents in the citys park-. |

mg enforcement efforts.

* Many viotators do not hother to
reglster their vehicles with the

state, which requires payment of .

local parking fines before renewal.’
About half the violators whose

vehicles are impounded by thecity

simply abandon them rather than
pay the fines, :

“medigap” insurance, .
- which helps pay for the portion of

‘be doing" worse,” ‘
_Rice, a health economist at the
University of North Carolina. They

- tion drugs, added charges by doc-

tors and the cost of a hospital stay
that extends heyond the Medlcare

1imit.

Of the 7 mllhon elderl)r people
who do not have medigap msur-

.ance, about 8.2 million with low .
incomes are eligible for state Med-

icaid benefits, but nearly 4 million

rely on-Medicare alone,

Coverage Repealed

‘=, Because the 1088 law covering
‘catastrophic illnesses was repeal-

ed, at least 17 mﬂhon elderly “will
gaid Thomas

will have to pay higher premjums

for medigap insurance,if they can--
afford it, .or go without ¢overage -
. for catastrophlc 1llnesses and- pre-

scription drugs.
On ‘the other hand, ahout 17

million ¢lderly- Americans with in-
‘comes of $37,000 or more, who
“would have had to pay an extra
$800 each with their federal taxes.

under the catastrophic-care: law,

" are faring better now that the law"

has been repealed. .

_ Many of them are fully covered
for such illnesses by former em-
ployers.and do not need such cov-

erage; others among them were
reluctant to drop their own insur--

ance when the law took effect and

were essentially paying twice fer_

the same benefits. .

Even people with medigap poli-
cles must often pay part of their
doctor, hospital and prescription-

drug-charges, which have heen in- -
" ereasing faster than the overall in-

flation rate.

The Biue Cross and- Blue Shleld :
Association, a group of 70 mainly.

nonprofit ptans with 85 million

.medigap policyholders, said pre-

Thiums were up 24 percenton aver- .

- age for 1990 after i 1ncreasmg 8 per-
~ cent in 1989, -

The Prudential Insurance Co.
of America, which sells medigap
insurance to 3 million members of
the American Association of Retir-
ed Persons, raised its medigap

~rates 40 percent on average in 1989

and plans a 17 percent increase in

“July. Blue Cross-Blue Shield and
- Prudential are the largest medjgap

insurers.

GAO Estimates

The General Accounting Of-
fice, a research arm of Congress,
said the average monthly cost to
elderly  policyhclders is neow

$69.96, or about $840 a year, com- ’

pared with $58 52 or $702 in 1989

an increase of 20 percent.

_Advocates for the elderly and
consumers and their supporters in

_ Congress criticized the increases.

“In many instances the increas-
es are far in excess of what can be
justified,” said Representatwe Ron
Wyden, D-Ore.

Gail Shearer, manager of poli-
cy analysis for Consumers Union, a
group that advocates more federal
regulation, said: “Medigap prices
seem to g0 up whether Medicare

benefits expand or contract. Con--
- gumers are confused.”

~ Moststates are already revising
laws and procedures regulatmg;
.medigap insurance. Congress is ex-

pected to take up several bills this.

4
]
K

session that would increase feder-
. al supervision of medigap insur-
- ance, a §16 billion business.

Among the bills being pre-
pared or already introduced in
Congress are ones that would re-
quire public hearings and a review
before:states approve medigap in-
creases. The bills also would raise

the percentages of revenues that.

must be paid out in benefits and

standardize descriptions of com-

peting medigap policies so pur- -
" chasers can better compare them,

~ “Qur feeling is that Congress is :
going to do something this year,”
taid Alan Richards, a Washington
lawyer with the Health Insurance
Association of America, an insurer
group, which wants the states to
remainin control of insurance reg-
ulatmn

without cigarettes. 50 you cin
stap smoking for good.

For once, get the thp you need to 5top smoking. St Helena's
liverin program takes you out of your routine, and into a con-
trolled environment. Up here, in the fresh Napa Valley air, our
experienced and caring staff will help you do what you
haven't been able to do on your

) l own. You'll learn how to cope:

For help, call 1-800-862-7575.

ST. HELENA
Hospital & Health Center
of Napa Valley

T S ST T T

£2 BRI 1D ES S E

One Week Only!

we'll thoroughly check and
@ clean any make and model
g hearing aid.

— no charge fo you! —

{OFFER EXPIRES APRIL 21, 1850)
|

San TURD

*Hearing Tests Always FREE at Sears.

- Sears canal hearmg aids make understandmg con-
- versations easier. To see if the canal aid can help you,

call today to schedule a FREE HEARING TEST*

DO YQU PRESENTLY WEAR A HEARING AID?
nm@m--nmm-m:

FREE CHECK AND CLEAN' E
M—

zm.m.mmm&...mnnme

HEARING AID SYSTEMS

Mountain Vlew
1178 Bl Camino Real 455 San Antonio Rd. 2633 Telegraph Ave,

873-2200 948-8511 o, 444-4500
Cupertino SanMateo, . | - . Hayward
10101 Wolfe Road 3400 S. E} Camino Real . 660 W. Winton Ave.
255-(222 341-0911 782-1200

Rl 5 43

. Bu ty one package of heating aid 8

teries, get a second package g8
FREE' (L:mlt 4pkes.)

—Regular Price $2.79/pkg. —$5.99/pkg, ~— E

(DFFEH EXPIRES APRIL 21, 195¢)

San Francisco
2675 Geary Blvd, 5677360

Qakland

271990 SEARS, ROEBUCK AND CO,

1nsurance is pur~

. .

But that’s our final offer. On April 24, cal
between 7am. and 7p.m. You can v
free round-trips from San Franciscr
- the United Shuttle, the news
there and back every half hou:

A,

',FI )

B BNLI

UNITEDAIRLINES CAL!FORN!A SHUTTLESWEEPSTAKES OFFICIALRULES NO©
- toli-reefrom atouchtonephone Onlytelephone calisfromareacodeswithinthe state of Ce
you ere an.instant winner If you are a winner, you will be asked for yourname and addre -
California Shuttle between [os Angeles intemational Alrport and San Francisco Interna’
of each ticket is $200, Winner selection under supervision of D, L. Blair Comoration -
number of calls is received, remaining prizes will be awarded to charity. 3. Sweepst*
affiliates, subsidiaries, advertising, promation agencies and farnilies of each are v
ity. Certain blackout dates may apply. Void where prohibited. Allfederal, state ar
winner Not responsible for malfunctioning tslephafie equipment. By acceptr
_ ingfrade withoutfurther compensation. Qdds of winning depend an number e
afier 6/22!90 send stamped sell- addressed 41/3”x 9" (#10)- envelope

- Commercial Income
_Property Refinance

Call (800) 972-5907 or
(415) 792-2300

FREMONT.BANK

Mernber FDIC

SO - "H“f
: ¢
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tart the Week Off Rig
~ onTop Namesin Audio,

L ndous Savings
ideo and Hom Appllance|

SVGAQD

4-Head VHS VCR with On-Screen
Programming & W:reless Remote
Gontrol _ o

» 32%.channel, cable-readytuner

* 3-gvoni/14~ day programmable timer
@asy-to-read on-screen display

R} picture enhancement |

RX4240v¥A -

Magnavox 19" Color TV QNI LMITED TO
-ith 178-Channel, $ _

hle-Ready Tuner

'RCA AM/FM Stereo Cassette Player

Frigidaire
- [EdarEl with Auto Shut-Off & Stereo LED
Frigidaire 14.0 Cu. Ft. No-Frost _
Refrigerator with Fuli-Width 3 pushbdwm operation
Slide-Out Shelves & Reversnble ;gggghtugﬁggg;@de ;

Doors

»vegetable hydrator drawer
» “spreads” compartment -

-operatei on RTANT battenes
AP1816

GoldStar = .. L |

THE GOLD STANUARD N TELE PHTINES

Go!deﬁar Telephone Answerlng

Deviee with Remote & Cail Screenmg

*remote playback erase & save options oy
*memo mernery & LED message counter .
«CPC switch.
~tol-savee-funation

ool 2-Cyc|e, Large

‘o Washer with Timer
Temperature
"‘?*‘f’ R | Sony Programmable CD Player with Wireless e
L - Remote Control &4—Tlmes Oversamplmg =

. = 20-track pro Eramming with music ca!endar ) $ _
- uUsic scan-& music Search - . . ‘
+ghuffle play & 3-way répeat
-handy program.gdit

PRICES EFFEGTIUE THRU 4/1 6/90

S'ronm muns MON-FHI " SAT - SUN
11-9PM 10-7PM -'11-6PM
**FINANQE%? & LAY-AWAY ' : .
Quoted maonthly payments ars with a Circuit City charge : S
account, gubigct to credlt approval. Monthly payment assumes B
no pricr’ palance on account and excludes sales tax.

DEI.I\&’EES?v AVAILABLE 7 DAYS A WEEK

AW wattey amperchannmnusmmeohmswnhmobehvean D01 and 1% tom
. a%low as b Z0kHz,

[ _ S S NIWscmmwreddéagonally

"D!azand (415) 8332525 SACRAMENTO 7272 S5thSt(916)3914000

" Hand Ave. (707) 546-5400 ' - CITRUS HEMGHTS 7980 Arcadia Dr. {916) 722-6000
'd. (415)453-7400 - . ARDEN Y/AY1874 Arden Way (916) 649-9900 . :
Ave, (415)655-2200 - MODESTQ 3501 McHenry Ave. (209) 525-8200 .

MNess Ave. (415) 441-1300 - STOCKT% 4994 Claremont Ave. (209) 473-8800
"?09) 227-5400 ' 'FIENO 6407 8. Virginia Street (702) 852-9000

SRS TI PR S PP OO U N ST L



