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ITH INFORMATION AT 
YOUR FINGERTIPS. 
It's easy to keep up-to-the
second on all of the topics that 

a.====;;,1 are so important to accomplish-
ing your goals. Want to know the books 
and reports available in your subject area? 
Need abstracts of articles or copies of the 
latest newsletters? The Corporate Infor
mation Center (CIC) is the place to go. 
Peruse these pages. They 'll tell you every
thing you need to know about staying 
in the knOw. The collections are as diverse 
as the positions at Tandem! 



ND THERE ARE SEVERAL 
LOCATIONS TOO. 
Besides CIC's central location, 
which holds our main collec

~;;;;;;;;;;;;;;;;;;;;;;;;;;;;;; .. tion, we have two other 
branches. The Communications Library 
features materials in the fields of data 
communications and telecommunica
tions. Support materials for the Transac
tion Systems Division and Transaction 
Networks Division can be found in the 
Technical Information Center. And a sepa
rate library, the Business Information Cen
ter, specializes in marketing information. 
The collections from all locations are com
bined in one catalog con
veniently located under 
LIBRARY on your terminal. 
Select an item and your 
terminal will tell you 
where the item is located. 
Details follow! 



Ife lxu'C a large Approximatel), 350 
reference collection journals;n stlcb 
on bllsiness (llId are(1S (IS bllSilless. 
lecbniCflI subjecls. eleclrollics, IIl1d 
illc/udillg: compute'r progmm-

ming are ill our 
Regularly updated collectioll. We bOl>e 
illformalion 0 11 mosl of the Inslilute 
induslries. compa- of Eleclricat /II1f1 
lIies. alld prrxlucls. Electronics Ellgi-
Malerials from lleers (JEEI:.") (lnd 
researcb firms sucb Associatioll of 
as Auerbacb, Dala- Compuler Macbin-
pro. Il/foCorp, fPc, ery (tlCl t) publica-
Standard & Poor. 1i0l1S. Our CoJtecliOI1 
find Garlner Group. of jounmls on 

ja/X1Il Imd Korea is 
The IB,I/ Sen'ice for growing. ~)' ret/llesl. (;(msuilallis. AI 

)'ou C(lll receilY.' a 
Resean::b Higbligbls, complele listillg of 
(JIlt/Japanese n'Cb- journal boIdings, 
meallnformalioll updated quarterly 
Services 077S). 

The CIC bas appro.\·i11lale{v 6, 000 books 
(lIId reports ill lbe business. science. (JIul 
tecbnical arms, cllialoged under the 
Ubmr)' of Congress cltlssijicalkm s)'stem. 

!-rio subscribe 10 lIIallY lIeU'!ijJtl/Jers (llId 
trade papers. inc/udillg some Iblltllu~V 
surprlse)YJII, like Gaming and W'agering 
Bu:;inc:;s. all the more tratiiliOllal side. 
you 'Ii jilld tbe Wall Street joumal Compu-

Talldem publicII-
liOnS, sucb (IS mall-
lIals. il/lenUlI 
reports, ami tecblli-
Cfll reporls, (If'(! 

OIYJI/tlble. A com-
p/etp set Of current 
sofllmre and bard-
U'(Iff! manuals is 
kepi as reference 
mlllerilil for USi! ill 
lbe CIG. 

Research reports 
011 l£'Cbnical sub-
}eets. reportsfrom 
IIl/ilm-,Hl'S, (lml 
marke/mg n'ports 
from mdustr), 
sources are lIlYliI-
able altbe 71!t:bmcal 
llIjonllalioll Cellter. 

T£CIINOlOG>' 

Hardu'tIrt! 
Commlmicaliolfs 
Ellgilleenllg 
Eleclrol/ics 
7elecom"',micatllms 

Nett'Slellen bare 
lbe I110St ctlrrellt 
mjomUllioll (II ,(Iil-
able III pnlll Oil 
topics relemlltto 
tbe computer illdllS-
try! The ClC Cllr 
rell/~" subscnbes /0 

appraTlmatrly 130 
of them, mclflt/lllg 
FT Systems. Fiber 
Optics News. Oul-
look on IB~I, SNA 
Perspecth"e. PaIlY 
Serbokfs Office 
S)'SletnS Report, 
Artifidallntelli 
genre, World L~IX 
& C. and Korea 
High Tech Reo.·iew 
.A complete Itslmg Of 
ami/able lieu's 
leller.r call be ~IIt 
10 you Oil ret/ut'St 

GENERAl. m'S/NESS SCI£\'CE 

Tbe ac bas a large 
coIIeclllJII 0{ s/lJlld
ards (111(/ sfJ«ifico
lions OlUiJable_ 

Our coIll'dlon 
mc/udes ANSI. 
1£££, and F/IS. 

Computer Illdustry filif/u,(Ire 
BUSiness Programming 
"'anagemnlt Mathemalles 

• 

The ClC ll'Orlts /L'Ilb lbe 
HUmall Resources /kparl
ment to make m'(liftlb/e 
m(lll), ~ifpac€d, self-study 
(lIIdiOCllSSe fles on a trlnet)' 

terworld the Asian Wall Street ••• iiII-.lllliiiiiii 
journal. Electronic News. Barron 's, 

~_~ ______ '":::::'~ Of subJOClS, such (IS 

PC 'Xeek and mallY more. Ollr computer 
search service bas access 10 lIell's/XI/Jer 
dalatxlSes, inciudillg lbe New 'brk Times. 
Washington Post, Chicago Tribune. alld a 
seieclinll Of slJIalier papers. 

se/fmOiII,(Ilion. lime • 
IfumagemellJ, (md stress 
mmlllgemenJ Someojtbe 
lilies include Jligh Self Esteem. 
One-~Iinule Manager. and 
The Success Th:.un_ 



s 

HE COLLECfION IS 
YOUR CONNECfION. 
Our collection is extensive, 
timely, easy to get to, and best 

L.=:!:::;:~:J of all, it's growing. We have 
everything from Dataquest research mate
rials to the Kelly Blue Book, from audio
tapes to videotapes. Or what about an 
ANSI standard or a self-study cassette to 
brighten up your day? The kind of con
nections you make with our collections 
will get you where you want to go! 

Our nellV!sl infor
mation delil'Cry sys
tem is tbe Cf)· HOM. 
Ami/able 011 
COII/IXIC/ disc tire 
tbe McGrnw-llill 
Concise Encyclope
dia of Science and 
Technology, lbe 
American Ilcntage 
Dictionary, the 
Chicago Manual 
of Sty Ie, tbe 'X'arld 
Almanac, tbe 
Zip Code 
Directory, " 
spelling veri
fier and cor 
rector, ami 
much mo",. AOolI 



DIALOG connects lIS 
to "ppro.\'imate/y 
250 databases ill 

n'rtua'~)r "II 
subject fieldS. 

....... ~ ...... tbe New York Times. 

NE WSN£T bas access to tbe/lI1l text 0/ 
mall)' popular lIell'slellers slich (IS Seybold 
Report onl'rofession:tl COmputing, Sofl
ware in Print. 1c[ccommuting Report, 
{{lid Video Disc and Optical Disc Update. 

lbe Washinglon Post 
alld mally otber 

lIetl'spapers, lIeu:s 
uires, gOI.<ernment 
Pllblicolfo11S. alld 

journals. 

nlJO other reS(JIlrr:es 
are ami/able 10)'0/1 

Our Apple Maa lllO$b 
is ami/able for lise 
in the Cle. Use our 

sofluYlre or )'011 can 
brillg )'Our OU'II 

Ami ollr coIlectioll 
o/l.ideotapes altbe 

Ccmmllllicaliolls 
Library may be 

tieured. 

vun£XT carries lbe 
/ull text 0/ many 
newspapers across 
tbe COUII'1J~ 

DOWjONES 

• • 

_ i ... 1 

,'" 

-

-

10 presenl and bistoric slock ,,~brn',"/"" 
tbe /ull lext O/Ibe Wall Sireet: journal and 
/0 con/wuous!)' updated majOr busi"ess. 
jimlllcitll, olld foreign "eu"S of/be do)' 
II also prol1des texts of more lbon 13.{)(){) 
researcb reports/rom top broilers, IIII'eSt 
men' bankers, olld OIber allo/)"Sts 
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HERE'S A TERMINAL 
IN YOUR LIBRARY. 
The world of information is a 
big one and we're here to 

I..!!:~~~~ explore it with you. One of our 
resources is our on-line access to research 
services, which enables us to scout in 
remote databases, bring back yesterday's 
New York Times, or map out uncharted 
territory in the form of bibliographies or 
abstracts of articles in your subject area. 
From this initial information, you can 
request full texts. Call us, give us a day or 
so to do our terminal traveling and we'll 
send you the results, either .-
through your terminal or the 
mail. This service is available 
to all employees regardless 
of location. 



alice tbe catalog is 
at'(Jilab/e Oil )'Our 
system, type 
LlBRARYattbe 
prompt. An illilial 
meml tl'iII appear 
0/1 your screen tbat 
looks like tbe olle 
below. 

Let's assume )Y)l1 're 
lookingfor tbe 
Informatioll Cell· 
/er's holdings for a 
particular autbor. 
Pf'l?SS F2 aI/be 
Initial Menll, and 
Iype /be aulbor s 
lasl lIame. If )'011 

are III/sure Of lbe 
spellillg Of!be 
aUlhors lIame, )'OU 
may lruncale, as in 
TELE. Now press 
FI; )'Our lennilwl 
screen u';11 show lbe 
Gettler's complele 
lisl of boIdillgs 011 

lbal (lli/bor. 

Don ·1 ot'erlook tbe 
NOTES screen. Here 

)'011 can browse 

through lbe lable of 
COlllellis or skim (ill 

obstmct. 

1b access a particular 1,lIe b)' Ibt" aulbor, 
simply positionlbe cursor (II lbe appropri' 
ale line and press F2. as Indicaled !fifo,.· 
ml,fio" compamble 10 lbe Imdt/lO"al card 
)'011 lI'Ould find i" a ami calalog (IPfJet1rs 
on lbe screen. 

\ 

) 



HUMB THROUGH THE 
ON-LINE CATALOG. 
A listing of the Tandem books 
and records is available through 

";;;;;;;===;;;.1 our on-line catalog. A staff 
member can assist you in finding what 
you need. But did you know you can do it 
yourself, wherever you are in the Tandem 
world? At your terminal, by typing 
LIBRARY after the prompt, you can elec
tronically browse to your heart's, or 
thumb's, content. These pages tell you how. 

If the program isn't on your sys
tem, just notify your librarian, who will 
in turn let your systems manager knOw. 

1o remember: Otlce 
you 'L1! seen il Oll 

)'Ollr lenni1lfi', JY)U 
am gel il by mail, 
ube/her ),011 're at 
Corporale /lead
f/1I1Jrters or in a 
field office, 



" Can you order 
a book that I 
really need for 
a project I'm on? " 

" .. .. , , .... .. . . ...... .. ........... . . .... .. .. 

AI ),ollr requesl, ongoing se'lrc/JeS lailoml 
to ),our specific lleeds call be anrlllged. 
For e:rample. a '''mbJica /iQIIS profile" 
can be setup aecortlillg to )'Ollr field of 
il/lerest. The stall Idll salll incoming 
jounUlJs, lIeu"Spapers ,md lleU'sletlers and 
joro.rlrd releumt arHcles 10 )'ou . . ..... .. 

•• •• 

The CIC main/ail/s reciprocal reltllioll' 
ships uilb mallY OIber libraries sptritlliz
iug ill a aide trlriety of subject areas. 
TbIlS, materiaJs 1101 ,lireetlyami/(Ible 
01 tbe C,fmter call oflefl be obtained 
Ibrougb interlibrary loa"s. 

An alltomalie, 
mon/bly searcb call 

also be generated 
ill mallY of tbe 

on-line dataf)(lSes 
uJ/Jieb will truck key 

1I}()rd.s (subjects) of 
),ollr eboosillg. This 
SeJeclitY! Dissemi"a
tion of Jlljonna/ioll 

(SDI) sertiee call 
$lit I! ),011 lime and 

),ou lIill be assured 
Of reeeilillg tbe most 
eU,",lt mformtlbolt. 



HERE ARE REAL 
PEOPLE mO! 
Can't find what you want? Don't 
know exactly what you want? 

1.!!:2~~~ In that case, one of the informa-
tion specialists on our staff may be able to 
help you further define your information 
request and how it can best be met. No 
matter where you are, you can reach us 
by phone (type TELE LIBRARY). And 
remember, we always welcome recom
mendations for new materials in areas 
important to employees. Your suggestions 
are the best way to build a resource center 
reflecting company needs. 

Siaff members (Ire 
ami/able 10 cont/llct 
lours . 
alld m"~ pn~"· 

lalions (1/ your 
/Qcl,lioll. Gi," /be 

Corporate Informa- __ -
Han Cenfer and 

arrallge olle! 



What happens if all item is overdue? 

If (111 Hem is otrerdue jor setJem/ weeks, 
IIV! '11 send )'ou a reminder hy MAIL. If Ilre 
don 'l gel il back, ullimatel), ),our 
depar/mellt will be charged for 
replacement. 

flow long can nlilierials be checked oul? 

Reference Materials 

Books and Reports 

journals 

Currell/lssues 

Blick Issues 

Neu'sletlers 

Neu!spapersiTrade Papers 

5/0I1"IlrdslSpccijiclltions 

7imdem Molen'tlis 

Manuals 
In/en/al Reporls 

7ecbnical Reporls 

5elfslu(~)' Casselles 

VideolilpeS 

Do 1101 circulale 

One mOlllh 

Do 1101 circuillte 

One week 

Do nOl circulllle 

Do nol circulale 

One month 

Do nOl circula/e 

Ami/af)/e 10 keep 

Amiwhle to keep 

71110 weeks 

With approml 

"II U'ould be greal /o know ll'ha/ 
publications are coming alit oj the 
computer departments at IIUr, SIIm/ord 
a1ll/ Berkeley. Do )'011 hat¥! tbal killd 0/ 
injornllltioll? And speaking 0/ 
publications, bow about an)' 0/ the 
re.rearcb reports Ibal come out oj SRI? Do 
) 'Ou have a list of lheir Qlrrent research 
reports?" 

Ire regularly receitre lists oj publications 
jrom IInllmber 0/ lfnit'ersities. The papers 
we receive are lisled on our o,dine 
bimonlbiy lIefl'sJeller. A message 10 liS 
slaling u:hicb are of interesllo )'0/1 is all 
),OU need 10 do ill order 10 receive II 
researcb reporl. 

"/I 's relllly imporlant for my group 10 
htll'e tbe most Cllrrent ANSI sl(llulard 0 11 

Detice Specific Command Set. Call )'011 
gel it for me bejore lIe.'!:t week?" 

)f>s, ll'e clIn get ANSI slandards as uydl as 
OIber s/alldardsfrom orwmcalkms such 
lIS ISO and CClrr;'1 a t'elJ'sborllime. 

"l lblnk Ibis comIXmy I'm tisiling ne.'!:/ 
week is rea/~" owned hy somebody else. Is 
tbere a It'lly lor )'0/1 to find lba/ olli/or 
me? A,ul can )'011 filld 0111 anylbing (100111 
woo tbe compan), Officers are? "'(~)'be 
also wbere the;' mighl have hrtinch 
Offices?" 

Business injomUl/ion dalabases are readily 
(II'llilabie alld will prol'ide you with 
complete comfXl1I), bis/ories, including 
husiness. fimmcial and corpomle affiliate 
injonnalion. 

The t'ideo/ape collection can be 
tieu'ed illihe tideo room localed 
ne.'!:tlo lhe CommunicatiOlIS 
lihrw-y Sealing accommoda· 

up /0 eighl people. 

[ 



HECK IT OUT! 
Now that you've found the book 
or report you wanted in one of 

a=:!:=~;:,J our locations, or on the UBRARY 
in your terminal, you can check it out. 
Unless there is a waiting list, your item 
can be renewed by electronic MAIL or tele
phone request. 

The Corporate Information Cen
ter was established in 1978 with a dona
tion of six books. The collection has 
grown in subject matter as well as size, 
and the collection now better reflects your 
needs. All employees have access to 1n 
information center because ' 
it is a valuable resource. 
Let us hear from you. 



INFORMATION CENTER 
LOCATIONS 
Corporate tll/0mUlIiOIl Cellter 
loc3-07 
4081725-6343 

tll/ormlilion Specialist 
loc3-07 
4081725-6213 

Libra1')' lixbnical Assistlmt 
1.oc3-07 
4081725-6971 

IJbrary 7ecbllicIII Asslsta"t 
LQc3-07 
408/725-7121 

Ill/ormlilioll Center Manager 
!.DC 3-07 
4081725-6343 

GommtmicatiOlls Library 
Loc 201-07 
408/865-4206 

7ecb"icat t,,/ormation Gettler 
Loc 1(X).08 
4081996-6579 

Busilless Ilf/ormation Genter 
Loc 4-27 
408/725-7590 
4081725-5703 
4081725-5568 




