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Euronet-DIANE: a study 
on the harmonisation of 
user manuals 
Michael Casey 

Abstract : Up to 2S hosts will eventually make approximately' I SO databases 
availab le on Euronct-DiANE. If European users are to benefit from, rather than 
be to tally con fused by this massive store of information they must be educated , 
trained and supported in their efforts to exploit it. The common command set is 
already with us, as are multilingual thesauri and many other user aids for biblio
graphic retrieval systems. Uscr manuals, however, present a confused picture to 
the user because they exhibit such a wide variation in content, structure and 
design. This paper summarises the recommendations of a study on the harmon
isation of user manuals carried ou t under contract to the Commission of the 
European Communities as part of the Euronet-DIANE project. 

Introduction Objec . scope of the stud 
The ever increasing demand fo r inform- When..-Dl-A . became commercially 

ation, particularly by the scientific and tec __ ~o~pe~'~'~ti~O;";al~l~at~'~i"r..~19~~~~;::;n;:;:::o~ 
nical community, has led to the development ~ graphic retrieval seriices 
of a wide range of online computerised in for- were made available to users in the Euro· 
malion services. Although the retrieval pean community. Most of these se rvices were 
systems on which these services are based already available, on a limited geographical 
operate on similar principles user manuals basis, by means of national and international 
show a wide variation in content, structure telecommunications networks, The objective 
and design. The need for harmonisation of of the study was to prepa re a sel of guide-
use r manuals was identified by the Commit· lines for an agreed hanTlonised fonnat for 
tee on Scientific and Technical Information user manuals fo r all interactive bibliographic 
and Documen tation (CIDST) and the Com· retrieval systems to be made available on 
mission of the European Commun ities (CEe) DIANE (approximately 150 databases will 
as an area fo r study in the Euronet·DIANE be offered by up to 25 hosts). It is hoped 
project (Direct Il\formation Access Network that the eventual adoption of an agreed 
for Europe). In November 1977 a contract harmonised format by all DIANE hosts will 
was awarded by the CEC to the Inst itu te for assist users in retrievi~.g information from 
Industrial Research and Standa rds , Dublin, online bibliographic systems and enable 
Ireland. The project was undertaken by the them to change more easily from one system 
author as an employee of the Institute and to another, thereby ensuring maximum and 
was completed in October 1978. efficient use of DIANE databases. 

The au th or is a lecturer in the Department 
Of Library and In formation S tudies, Univer
sity College, Dublin, Ire4md. 
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The study was restricted to the prepar· 
ation of a harmonised format for the two 
types of manual defined in the contract 
specification - a comprehensive reference 
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manual and a quick·referenc~ manual fo r 
sea rching bibliographic databases on inler· 
active retrieval systems. Detailed recommend· 
ations on addi tional service s offe red by some 
hosts are not included - for example, online 
edi ting of r~cords and production of library 
catalogues are not covered in the report. 
However, detailed information on these 
operations may be inserted by hosts as 
necessary in both manuals (e.g. see Appen· 
dix - section 5. 12). 

The fi rst phase of the project consisted 
of an analysis of the content and st ructure 
of existing user manuals. All relevant manuals 
were collected and examined but only those 
of major Eu ropean and American hosts were 
analysed in detail. These included the 
BLA ISE manual ( British Library) , the 
DI ALOG manual (Lockheed), the Dl RS 2 
manual (Deutsches Institut for Medizinische 
Dokumentalion Informatio n·DlMDI), the 
ORB IT manual (Systems Development 
Corporation·SOC), and the RECON manual 
(European Space Agency·ESA). Two hosts, 
the Brit ish Library and the EUropean Spac~ 
Agency, were visited to discuss their existing 
information retrieval systems, user manuals 
and possible fUlUre developments in online 
services. 
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The second phase of the slUdy involved 
the preparation of ge ne ral and detail<.'d 
recommendations on the content, structure 
and design of a harmonised refuence and 
quick.reference manual for interactive 
bibliographic retrieval systems to be made 
available on DIANE. The interim and drafl 
final reports were circulated for comment 
to major DIANE hosts and to members of 
the Economic and Technical Aspects Working 
Group of ClOST. The comments of ;Ill 
in terested parties were taken into consider· 
ation in preparing the final report [1\. 

Guidelines on the preparation of a 
harmonised reference manual 

The proposed content of a harmon iscd 
reference manual is based on the type ("If 
information requ ired by a us,cr to ma k~ 
efficient and effecti\'e use of an interactive 
bibliographic retrieval system. The Jetai1cl1 
analysis of existing user manuals was ~n 

essential prerequisite to the preparation of a 
comprehensive list of conce pts to be covered 
in a harmonised manual. The recommendt!J 
o rder for the prese ntation of concepts is 
shown in the Appendix. 
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CHAPTER ( Introduction) should 

briefly introduce the user to th e host, the 
rcHieval system and the contents and layout 
of the manual. (For convenience, the term 
ANYHOST is used throughout the report 10 
represent the full name. acronym or abbrev. 
i3ted name of a host. i.e. an organisa tion or 
part of an organisation responsible for the 
provision of an interactive bibliographic 
reHieval service. The term ANYSYST is used 
10 denote the 3cronym or abbreviated name 
of an in teractive bibliographic retrieval 
system, e.g. BLAISE, DIALOG, etc . See 
Appendix.) 

CHAPTER 2 (Summary of Services) 
should include an ou tline of subjects 
searchable on the retrieval system, a summary 
of al! online and off·line services offered by 
the host and a brief outline of pricing and 
billing policies and procedures. 

CHAPTER 3 (The ANYSYST System) 
should consist of a description of hardware 
and software and a brief explanation of the 
manipulative procedUres executed by the 
retrieval system, at unit record level and 
linear and inverted file level, in response to 
commands by a user ope rating a terminal. 

CHAPTER 4 (Principles and Techniques 
of Searching on ANYSYST) should be 
designed to assist inexperienced users in 
understanding the general principles and 
techniques of searching on the ret rieval 
system. 

It is proposed that the main body of 
information in a harmonised reference 
manual be contained in CHAPTER 5 
(Operating instructions). It should consist 
of a comprehensive set of instructions on 
carrying OUI operations on the retrieval 
system, e.g. logging on and off; general 
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operations such as erasing, interrupting 
inpu t/output, requesting assistance or 
information online ; basic online seJrching 
operations, e.g. displJying a list of dalabases, 
selec ting a dJtabase. scJrching ~ database 
etc., outputting data; saving a search and 
using saved sea rch formulatiOns; of(·line 
searching; using special packages (see Appen. 
dix); and other online operations. It should 
also contain a list of program messages, 
details of the service schedule , a summary of 
commands, tips on retrieval techniques and 
worked examples of online and off·line 
searches. 

It is recommended that operating instruc· 
tions be presented under 'operation' head ings 
(e.g. 'Displaying Descriptors') rather than 
'command' headings (e.g. 'The DISPLAY 
Command'). This approach would facilitate 
the adoption of a harmonised form al since 
the same heading would be used in all DIANE 
reference manuals for instrllctions on a 
pa rticular operati"n. If 'command' headings 
were used instructions on a specilic operation 
would appear under different headings in 
different manuals. each heading being 
determined by the command language of the 
particu lar retrieval system. However, it 
should also be possible to gain access to 
information under 'command' headings by 
consulting a tabulated summary of com· 
mands with appropri ate cross references to 
'operation' headings (see Appendix , section 
5.4.1). 

The sequence in which operating instruc· 
tions are presented should be on a 'need to 
know' basis and be as close as possible to the 
orde r in which most use rs would be ex pec ted 
to use and learn to use a bibliographic 
retrieval system. Thus , instructions on carry-

'The sequence in which operating instructions are 
presented should be on a 'need to know' basis and be as 
close as possible to the order in which most users would be 
expected to use and learn to use a bibliographic retrieval 
system. ' 
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ing ou t an elemcn1ary search should precede 
instructions on what new or inexperienced 
users might cOllSider to be more sophistica ted 
operations such as saving a search, executing 
a saved search, using 'special packages' and 
so on. Another proposed feature of Chapler 
5 is that it should include a generalised now 
chart representing online information 
retrieval and other related operations avail
able on a rCHicyal system. 1111S chart should 
be reproduced with all instructions on basic 
searching and ou tpUlling operations and be 
designed to ale rt a user to all options avail
able to him or her at the various stages of an 
online session. 

CHAPTER 6 (Databases) should inclu de 
a tabula ted summary of all databases avail
able on the retrieval sys tem, listing subjects 
covered, searchable and printable fields and 
output formats for each database. This 
introductory summary should be followed 
by more detailed information on each indi
vidual database (See Appendix). 

The penultimate section should contain 
an explanatory list of terms relevant to 
online bibliographic retrieval systems, and it 
is recommended that a standard glossary of 
terms be adopted by all DIANE hosts for 
inclusion in the ir manuals. The fina l section 
of the manual should consist of a keyword 
index based on chapter, section and 
sub-section headings and specific concepts 
covered in the text. 

General design recommendations include 
the use of a Univers (or alternatively 
Helvetica) typeface on A4 135 gram cartridge 
paper, bound by a good quality three-ring 
b inder. It is suggested that Chapter 6 
( Databases) should be prin ted on coloured 
(yellow) paper to dist inguish it from the ren 
of the manual. If this chapler is excessively 
large the possibilityofbindingit in a separate 
loose-leaf binder should be considered. The 
use of thumb labs, positioned 13mm to the 
right-hand side of A4 pages, is also proposed. 

Efficient access to information In the 
manual should be achieved by means of a 
general contents page (see Appendix); a 
separate detailed contents page for each 
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chapter; a paragraph numbering syMcm (see 
Append ix); cross references linking Chapters 
1- 6 and also relating concepts and oper· 
ations described within individual chapters; 
page indexing (i.e. keywords. printed on the 
top of each page, to indicate the contents of 
the page); a keyword index; and good 
physical layou t , graphiC design and typo
graphy. 

The need to update the m:lTlual should 
be facilit ated by loose· lea f binding, the 
inclusion o f an update/amendment record 
sheet and the useofthe paragraph numbering 
system for pagInation. Certain sections 
which are likely to require frequent updating 
(e.g. Service Charges) should be isola ted fo r 
easy replacement (Le. it should be possible 
to remove the section to be updated without 
removing parts of other sections). 

Finally, it is recommended that DIANE 
refe rence manuals be prepared in more than 
one language, one of which should be 
English. This would encourage in ternational 
use of hosts' online information services . 

Gu idelines on the preparation of a 
harmonised quick reference manual 

Quick reference manuals are produced in 
a wide range of formats varying from single 
or foldable cards to relatively large bound or 
loose-leaf volumes. In this study the proposed 
harmonised qUick reference manual was 
designed on the basis of thc function it is 
intended to serve, namely, to provide an 
easily accessible summary of the basic infor· 
mation required to use an interactive biblio· 
graphic retrieval system. As it is assumed 
that users of quick reference manuals will be 
experienced and/or familiar with the com· 
mands and command functions o f a part ic· 
ular retrieval system, it is not considered 
necessary to present information under 
'operation ' headings. 

The ma nual should provide information 
on the fo llowing topics in the following 
order: host contacts; a bricf overview of the 
retricval system; service sched ule; telephone 
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'Many users are still confused by the plethora of online 
systems, each having different command languages and 
documentation formats and often providing the same 
databases under dif ferent names. ' 

numbers; terminal identifier codes; pass· 
words; logging on and o ff procedu res; 
commands and command func tions; oulpul 
formals; special packages; miscellaneous 
online operat ions; tips on retrieval tech· 
niques ; requesting assistance; and databases. 

The use of Univers (or Helvetica) typerace 
on AS 135 gram cartridge paper is recom· 
mended (copy on right hand pages only) 
bound by a good quality three ring binder. 
Quick access to information should be 
achieved by means of a contents page, page 
indexing (as described in the case of the 
reference manual) and good physical layout, 
graphic design and typography. 

Updating should be facilitated by Ihe use 
of a loose·leaf binder and by printing copy 
on right.hand pages only (long copy may be 
run onto the back of a page). A paragraph 
numbering syslem and pagination are not 
considered necessary. The quick reference 
manual should also be prepared in several 
languages including English. 

Harmonisation and user education and 
trai ning 

All hosts are keenl y aware of the need for 
user education and many devOleconsiderable 
resources to training both new and exper· 
ienced users. The emergence of user groups 
has cont ributed significantly 10 advances 
in this field and has resulted in improved 
communication between database producers, 
hosts and users. However, despite laudable 
efforts by individual hosts to maintain high 
standa rds in user education and training 
programmes, many users are still confused 
by the plethora of online systems, each 
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having different command languages and 
document ation for mats and often providing 
the same databases under different names. 
An internationa~ cooperative venture such as 
DIANE, offering common services to Europ· 
ean users, affords a unique opportunity for 
a common approach by hosts to user educ· 
ation and train ing. T he option of a common 
command set is an obvious step forward. 
and this was offered by some hosts in 1979. 
The availability of user manuals, presented 
in a harmonised format , would be another 
Significant advance in the provision o f 
common services and would bene fit both 
hosts and users. Hopefully this study will 
contribute in some measure towards this 
objective. It may not be possible for all 
DIANE hosts to implement each recom· 
mendation to the letter but, at the invitation 
of the Commission, the report may be used 
by hosts as a set of guidelines for preparing 
harmonised user manuals. In the short term 
it will assist new hosts who are presently 
preparing manuals for online services which 
they propose to make available on DIANE. 
Major hosts will hopefully adopt the prop· 
osed format when revising existing manuals. 

The harmonisation of user manuals is 
only one of many studies sponsored by the 
Commission for the development and 
improvement of online information services 
in Europe . For example, other areas of study 
include the common command se t already 
re ferred to above, enquiry and referral 
services concerning DIANE hosts, document 
delivery services, improved user training 
methods, multi lingual aids and the harmonis· 
ation of password and billing procedures. A 
central user forum has also been established 
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to represent the interests of DIANE users. Reference 
As far as the future is concerned, there 

will inevitably be initial problems, delays 
and frus tra tions as the DIANE project 
develops to maturity, but it has already 
acqu ired sufficien t momentum to promise 
an exci t ing future for online users, optimists 
and pessimists alike. 

(11 M. Casey: 'Study on the Harmonisation 
of I'\ost Manuals (Mark 2 Projecl.) Final 
report on a study carried out for the 
Commission of the European Commun
ities DG XIII , October 1978. institute 
for Industrial Resea rch and Standards, 
Dublin, Ireland. 
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APPENDIX 

Proposed form at for a harmonised reference manual 

General Contents Page 

[ANYHOST I PERSONNEL 

UPDATE/AMENDMENT RECORD SHEET 

CONDITIONS OF SERVICE 

ACKNOWLEDGEMENTS 

CHAPTER I - INTRODUCTION 
1.1 
1.2 
1.3 

CHAPTER 2 - SUMMARY OF SERV ICES 
2. 1 IANYHOSTI Information retrieval service -

Subject coverage 
2.2 Services 
2.3 Charging policy and procedu res 
2.4 Service charges 
Figures 

Figure 1 - Summary of databases 
Figure 2 - Searching charges 

CHAPTER 3 - T HE [ANYSysfl SYSTEM 
3. 1 Introduction 
3.2 [ANYSYST[ Hardware 
3.3 [ANYSYST[ Software 
3A How IANYSYST I works 
3.4. 1 In teracting with [ANYSYSTI 
3.4.2 [ANYSYST[ Files· 
3A.3 Re trieving inrormation from [ANYSYST I 

• Linear and inverted files 

0) 

(iii) 

(iv) 

Section 2. 1 
Section 2.4 
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Figures 
Figure 
Figure 
Figure 
Figure 
Figure 
Figure 
Figure 
Figure 
Figure 

CHAPTER 4 - F 
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4.2 Defini 
4.3 
4.4 
4.5 

Planni 
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orr·IiT 

CHAPTER 5 - ( 
5. 1 
5.2 
5.3 
5.3.1 
5.3.2 
5.3.3 
5.3.4 
5.3.5 
5.3.6 
5.3.7 
5.3.8 

Progra 
Servio 
LoggiJ 

5.4 [ANY 
5A.1 
5.4.2 
5A.3 
5A.4 
5.4.5 
5.5 Tips 0 

5.6 Gener 
5.6.1 
5.6.2 
5.6.3 
5.6.4 
5.6.5 
5.6.6 
5.6.7 
5.7 Basic 
5.7.1 
5.7.2 

• Linear and inv 

1980, Vol. 4, No.1 



on lrmonisation 
~la. rojecL) Final 
: carried ou t fo r the 
: European Commun· 
tober 1978. Instit ute 
<!arch and Standards, 

~ection 2. 1 
lect ion 2.4 

(i) 

(iii) 

(iv) 

1980. Vol. 4, No.1 

ONUNE REVIEW 

Figures 
Figure I. Central processing unit (CPU) Section 3.2 
Figure 2. Secondary storage devices Section 3.2 
Figure 3. Concentrator Section 3.2 
Figure 4. Character·mode terminal Section 3.2 
Figure 5. Line·mode te rm ina l Section 3.2 
Figure 6 . Page·mode termina l Section 3.2 
Figure 7. Terminal keyboa rd(s) Section 3.2 
Figure 8. EURONET Section 3.2 
Figure 9. Summary of IANVsV5T I files· Section 3.4.2 

CHAPTER 4 - PRI NCIPLES AND TECHNIQUES OF SEARCHI NG ON 
IANYSYSTt 

4. 1 Introduction 
4.2 Defi ning a query 
4.3 Planning a search before connec ting 10 IANY SYSTI 
4.4 Online sea rch.ing on IANYSYSTr 
4.5 Off-line searching on IANYSYST] 

CHAPT ER 5 - OPER ATING INSTRUCTIONS 
5.1 Program messages 
5.2 Service schedule 
5.3 Logging on and off 
5.3.1 Logging on at start up 
5.3.2 Logging on after automatic log off 
5.3.3 Logging on after accidental discon nection 
5.3.4 Logging on after a window change 
5.3.5 Logging off 
5.3.6 Automatic log off 
5.3.7 Scheduled disconnection 

Trouble shooting guide 

IANYSysr l comm';'~"[d~'ITJm 
Summary of IANV5VSTI commands 
Entering commands 
Priority order of command execution 
Stacking commands 
Summary of default parameters 

Tips on technique 
General opera tions 

EraSing 
Interrupting input/output 
Paging 
Requesting assistance online 
Requesting information online 
Ordering documents 

5.3.8 
5.' 
5.4.1 
5.4.2 
5.4.3 
5.4.4 
5.4.5 
5.5 
5.6 
5 .6.1 
5.6.2 
5.6.3 
5.6.4 
5.6.5 
5.6.6 
5.6.7 
5.7 
5.7. 1 
5.7.2 

Renaming functional operators 
Basic online searching operations 

Displaying a list of da ta bases 
Selecting a database 

.,.---,-,--
• Linear and inverted files 
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5.7.3 
5.7 A 
5.7.5 
5.7.6 
5.7 .7 
5.7.8 
S.8 
5.8.1 
5.8.2 
S.9 
5.10 
5. 11 
5.1 2 
5. 13 

Figures 

Displaying descriptors 
Direct searching 
Full text (string) searching 
Limiting a search. 
Keeping references 
Reviewing search history 

Ou tputting date from [ANYSYST[ 
Outputting date online 
Outputting date off·line 

Saved search formulations 
Off·line search.ing operations 
Special packages 
Other online operations 
Sample searches 

Figure I. Program messages 
Figu re 2. Window sch.edule 
Figure 3. EU RONET terminal parameters 
Figu re 4. Summary of lANYSYSTI commands 
Figure S. Priority order of command execution 
Figure 6 .. Summary of defa ult parameters 
Figure 7 . Standard output formats 

CHAPTER 6 - DATABASES 

Figures 
Databases - Introduction and summary 

Figure I. Databases - con tent summary 
Figu re 2. Databases - summary of directly 

searchable fie lds 
Figure 3. Databases - summary of fun text 

searchable fields 
Figu re 4. Databases - summary of printable fields 
Figure 5. Databases - summary of output formats 
Figure 6. Sample output formats 

01 - Acronym/abbrevia ted name of database 0 I 

Example: 
01 - CHEM ABS 

0 2 - Acronym/abbreviated name of database 02 

Example: 
.0 2 - COMPEN OEX 
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INDEX 

Section 5. 1 
Section 5.2 
Section 5.3 
Section 5.4.1 
Section 504.3 
Section 5.4.5 
Section 5.8 .1 
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EURONE€A~ 
There are now 35 host computers connected 

to the Euronel network, of which 29 are in full 
service. Recent tests have indicated a network 
availability of over 96%, and the 1981 revenues 
were about 30% up on those for 1980 so the 
Commission's efforts to boost the online market 
in Europe are beginning to pay olr. Greece will 
have the technical facilily for connection to the 
network early in 1982 and both Finland and 
Sweden have signed connection agreements. 
Steps are being taken to relax the present Com
munity rules in order to allow easier connection 
with CEPT countries outside the EEe where 
suitable technical facilities exist. 

Network usage is now running at over 4,000 
hours per month, of which about 800 hours is 
third party use, I.e. organisations, mainly multi
national, using the network for private transfer 
of data. New databases continue to appear in 
significant numbers. IRRD, the International 
Road Research Documentation file which 
covers the international literature on road re
search, also lists current research pfOjects and 
computer programs relevant to road research, 
and is available on ESA·IRS. Olher databases 
being oUered on Euronet through IRS include 
the two international bases INIS (nuclear 
energy) and AGRIS (agriculture) and a British 
base called HSElINE, a bibliographical data· 
base compiled by the Health and Safety Execu
tive of the Department of Employment, covering 
publications, conference papers, legislation and 
patents relating to health and safety. 

Chemical Engineering Abstracts (CEA), com· 

piled by the Royal Society of Chemistry, is avail· 
able for batch searching by the RSC and will 
shortly be online on Euronet, the probable host 
being Pergamon·lnfoline. Other services 10 be 
offered by RSC include Laboratory Hazards 
Bulletin in 1982 and Analytical Abstracts prob· 
ably in 1984. Pergamon·lnfotine are now offer
ing Compendex and are planning to include 
Geomechanics Abstracts (compiled by the Rock 
Mechanics Information Service of Imperial Col· 
lege), PIRA AbstraclS, Management Marketing 
Abstracts, Pack LegiS (a new database from 
PIRA on packaging legiSlation) and Fine Chemi
cals Directory (compiled by Fraser Will iams in 
the UK) which lists research chemicals thaI can 
be purchased in small quantities and their 
suppliers. 

Derwent-SOC has set up a new host in the UK 
using software identical 10 that used by SOC in 
California. All the Derwent databases will be 
available on the new host which is accessible 
through PSS in the UK and through Euronel. 

INKA has added Geoline, a database on 
earth sciences, and Hydroline, on water 
sciences, but have dropped tNKA-CONF and 
INPADOC-PATFAM. 

ONLINE ECONOMICS 

1982 has seen a spate of increases in online 
search charges following those made in 1981 
for a number of the files on DIALOG and ORBIT. 
BLAISE has made no change in the charges for 
search lime or offline prints but has raised the 
annual subscription to about $85. INKA prices .. 
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now range Irom about $40/hour to $80/hour 
replacing the previous standard charge 01 about 
$47/hour across all files. On lAS soene liIes are 
slightly cheaper but. overall, prices seem to 
have risen with substantial increases for AGAIS, 
INIS and Compendex. On the other hand 
Pergamon·lnloline has reduced the charge for 
CA Search 10 $80/hour but print charges have 
been increased. 

There are likely to be further increases in 
telephone charges in a number of European 
countries in 1982 although these may be ollset 
to some extent by the introduc tion 01 packet 
switching networks. EUSIDIC is at present 
undertaking a study to obtain figures for com· 
parative costs 01 searching in European coun· 
tries. the comparison sought being the costs of 
cauying out a specified search on a chosen 
database but using different hosts and different 
networks. In the European situation this is not as 
easy as it sounds because 01 t~e large number 
01 variables in the charging systems. 

For example, taking a user in the UK wishing 
to use CAS. three telecommunications networks 
are available: IPSS. Euronet and Dialne\. Both 
tPSS and Euronet are packet switching systems 
and costs are levied on both the duration of the 
call and the number of packets transmitted. 
Aslib's records show transmission rates of ap
proximately 10.4 segments per minute (2 seg
ments = 1 packet) for Euronet and approxi· 
mately 16.7 segments per minute lor IPSS, the 
corresponding costs being about $3.75/hour 
and $19.00Jhour respectively, including the 
duration charge. Against this the charge lor 
Dialnet is $15.oo/hour. To these charges must 
be added the cost of the local telephone call to 
the node, which varies from $0.50 to $2.25 per 
hour. To those users outside the local call range 
there may be an additional telephone charge in 
some European countries but not in others. 
Users in London may well use "ialnet to gain 
access to DIALOG because it is cheaper than 
IPSS but users in Glasgow may use IPSS since 
this is available through PS$ (the internal packet 
switching service which is no more expensive 
than a local call) whereas Dialnet is not. 

The other factor which affects the economics 
of online searching in Europe is the amount of 
government support made avaUable to hosts in 
certain countries. Whereas the Commission of 
the European Communities is anxious to en
courage the development 01 new databases it is 
prepared to leave host survival to market forces 
and national policies, so that any reduction in 
national support is likely to lead to a decrease In 
the number of hosts surviving. The fi rst signs of 
this happening are in Germany where it seems 
likely that the four major hosts, which include 
INKA and DIMDI, will be amalgamated in the not 
too distant future. 
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EEC ACTIVITIES 

In the European situation there is a growing 
need for a more elfectlVe means of communica· 
tion between EEC institutions and tne counter· 
parts in member states and the Commission is 
beginning to give serious attention to thiS prob· 
lem. The objective would be a communications 
and information network which will link together 
Community institutions such as the Commission 
itself. the Council of Ministers, the European 
Parliament. the Court of Justice, etc with the na· 
tional counterparts in EEC countries, e.g . parlia· 
ments, ministries, government departments and 
agencies and so on. and which is sulliClently 
f!exible to be extended to embrace other 
agencies such as UNESCO and even industrial 
conglomerates. 

Under the acronym INSIS (Integrated Ser· 
vices Information System). studies have been 
made 01 the needs of users of such services. 
There are already over 116.000 of these in ex
isting European institutions, inCluding over 
16,000 in the EEC itself, and this number could 
rise to over 180,000 by 1985. Agreement is 
being sought from the Council of Ministers for 
a four'year action plan covering 1983·86. to 
develop an advanced information and com
munications system which will also create a 
prototype for new PTI telematics services and 
strengthen the European telematics industry by 
opening up wider markets using common stan· 
dards. The intention is to integrate existing ser· 
vices, e.g. telephone, telex, data transmission. 
facsimile and audio conferencing, and then 10 
introduce into this integrated system new ser
vices such as electronic mail, video conterenc· 
ing, word processing exchange and telemetry. 

The scenario envisages one physical network 
carrying a complex range of services using high 
data transmission rates and designed in such a 
way that any piece of equipment or device can 
be plugged into the network and be able to com· 
municate with any other device elsewhere in the 
network. The advantages of such a system are 
thaI it allows industry to develop aU kinds of 
devices which woutd not be compatible under 
present conditions but which by incorporating 
certain basic standards could be transtated into 
compatibility by Ihe network itself. Over $1.I M 
has been allocated for studies 10 be undertaken 
in the next two years covering such areas as 
user requirements, technology and standards, 
economics and finance, human and organisa· 
tional aspects and Ihe Communily's database 
policy. 

TRAINING USERS 

DATA·STAR has announced a new approach 
to user training, replacing the traditional formal 



lIalning courses wilh a new System of sel!. 
tuition. The system involves a series 01 teach. 
yoursell booklets in English. French and Ger. 
man. concentrating on business, chemical. bio. 
medical and engineering information ' Iree Irain. 
ing liles lOf ~ractice In each subject; ~ telephone 
service to diSCUSS and plan searches: and fairly 
frequent user meetings. 

On the lace 01 it , such a training scheme 
would seem to have much to recommend it since 
it enables the potential user to learn at his can· 
venience without being tied down to specilic 
times and places and it should cut the training 
cost lor both user and systems operator. Results 
will be awaited with interest! 

SIGLE 

The System lor Informalion on Grey Li tera· 
ture in Europe, first noted in this column in 
October t 980, is now in the middle of its two 
year experimental period. The term "grey li tera· 
tu re" re fers to material not issued through con· 
ventional publication channels such as reports, 
theses. conference papers, translations. 
technical specifications, and official documents 
issued in limited numbers. lillie of il l inds its 
way into the bibliographic databases and detec· 
tion, identification and accessibility of this 

malerial has always been a major problem. 
In February 1980. agreement was reached on 

a French proposal to initiate a European referral 
system for grey literature and \0 ask for linanciat 
support !rom the Commission of the European 
Communities. Five countries, Belgium. France. 
Germany, Ireland and the United Kingdom, sign· 
ed the original agreement and will Shortly be 
joined by Italy and the Netherlands. Other coun· 
tries which have expressed interest include 
Canada, Israel. South Africa and Sweden. 

The main objectives are 10 establish biblio
graphical cont rol over this material through the 
settlng up 01 a EUropean database which will be 
available on Euronet and to provide document 
delivery services through a nominated centre in 
each country. These are Ihe British library 
Lending Division in the UK; lhe Commissariat a 
l'Energie Atomique, CEN. Saclay, in France; the 
National Board for Science and Technology In 
Ireland; Laboratoire Beige des Industries Elec· 
triques and Louvain University in Belgium; and 
Fachinforma tionszen lrum Energie Physik 
Mathematik GmbH in Germany. The data pro
cessing is being carried out by Ihe CEA·CEN In 
France. 

Communications to the author should be ad· 
dressed to LJ. Anthony, Deputy Director. Aslib, 
3 Belgrave Sq., london SWIX aPl, UK. 

Hungrv for answers in the life sciences? 
No matter how unusual your search question , the new 1981 
BIOSIS Search Guide c an help you find the right answers. 
In response to a request for references on " people eating 
insects as food," an Information scienti st searched 

BIOSIS Previews online: 

""l./-, " . . , I wanted a file with a broad subject coverage and wide 
range of search options. The f irst st ep I took in my search 

strategy was to use the free·text facil ity for the word 
'edible'. Then I used the keywords insect , Insecta, and Insects , 

which I Identified from the BIOSIS Search Guide. The Guide al so led me 
to several biosystem atic codes ... " f rom a prlze·winnlng BIOSIS Search Tourna· 
ment essay. 

For your online searches of biolog ical and med ical research, you need the right 
words . . . the right concepts . . . the right codes .. . You 'll lind them all In the: 

1981 BIOSlS Search Guide 
The price? Just $75.00. For further info rmation, or to place your order, 
contact: BIOSIS Customer Services, 21 00 Arch Street , Philadelph ia, PA 19103. 
800·523-4806 or 215·568·4016. 
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Online survey confirms potential interest, 
suggests improvements 
The development of a com
mon command language is the 
single mOSt imporlanl de
velopment that could encour
age morc use of hosls by exiSI
ing online users. Easy switch
ing from host to host and the 
possibility of multiple file 
searching would be welcomed 
and would increase the use of 
services among a substantial 
number of users. 
These are two of the conclu
sions of a private market sur· 
'ley undertaken for the Euro
pean Commission. 
Other conclusions from the 
survey deal with the COSt of 
online services. Although 
costs arc an impanan! factor 
in the inilial choice of host, 
they are not a ma jor barrier to 
the increased usc of services. 
Many users would, however, 
like to see an improved invoic
ing system which would give 
a clearer and more prompt 
statement of what the service 
is costing them. 

Easiest Improvement 

Probably the mOst readily im· 
plemented improvement that 
can be made is in the area of 
communicating to users or po. 
tential users what services are 
available and how they can 
help them. Both Euronet us
ers and non-users want more 
information both from hosts 
and on Euronet DIANE. 
French people in particular 
stress the need for more infor· 
mation. 

The survey took place at the 
end of last year and covered 
515 statistically sampled pea· 
pie across Europe and equally 
divided between users and 
non·users. 

Euronet users showed them· 
selves more internationally· 
minded than non-Euronet us· 
ers. Amongst the latter, the 
French in particular often reo 
stricted themselves to national 
hoSlS, such as nl~syst~mes. 
On the other hand, nine out of 

; ten Euronet users use other 
hostS; in the United Kingdom 
practically all users went to 
other hosts as well. US hOSls 
were used in four OUI of five 
cases. 

In general more industrial us· 
ers call on other hosts (97 %) 
than the public sector (88 %) 
or services (67%). 

Users on the EUTonet system 
on average call on more than 
five hosts, of whom about half 
are Euronet hosts. For those 
who don't use Eurone!, the 
number of hom used is 2.3. 

Most Popular Hosts 

Of the Euronet DrANE hosts 
used, Olher than those based 
in the user's own country , Ihe 
.following were most popular, 
ESA, nlesyst~mes, Datastar, 
Dirndl, Inka, Pergamon, and 
Echo. 

The average Euronet user is 
likely to spend perhaps half as 

STOP! 

High awareness of pOlential 

An unusual feature of the sur· 
vey was the high number of 
people who made unprompted 
suggestions about improve· 
ments. This perhaps indicates 
the high degree of awareness 
of, and interest in, the barriers 
to greate use. Seventeen out 
of twenty Euronet users had 
suggeslions and seven out of 
ten of the other online users. 
In place of the predominant 
suggestion fo r harmonization 
of command languages, two 
respondents had another solu· 
tion: a "front·end language 
converter" would overcome 
the difficulty of the common 
command language not being 
powerful enough . 

Besides pleas for dropping en· 
trance fees, olher ideas on 
subscriptions included cen· 
tralized invoicing, reduced 
COStS for students and collec· 

Ask Yourself' Four SilTiple Ouestlons Bef'ore 
Searching International Patents Online 

1 Do you have access - today- to internatIonal patent data filed as recently as one week ago? 

2 Does the International patent database you' re currently using cover Ihe output of 51 patent offices 
worldWide? 

3 Do you have onhne access to international patent documents published before 1974? 

4 Does the International patent database you normalty use really fulfill your current awareness needs? 

If you can answer "yes· to these four questions. then pick up your phone and start searching. If not, we 
recommend you call us immediately to learn more about the International Patent Documentation Center 
(INPADOC) database, the world's most comprehensive and authOnlative collection of International 
patent Information, 

The complete INPADOC database is now available only on the Pergamon InfoLlne service. 

~-

PERCAN'ON 

INFO 
LINE , 

Calt or write : Marketing Department, 
Pergamon InfoLine ltd, 
12 Vandy Street , London EC2A 2DE. 
England ' 

Telephone: 01·377 4650 
Telex: 8814614 

----I ·"KF·C?&:INE PATENT FILES 



r ___ ''"e':,'e''"C'''e'e'!' ___ , OTHlA UIlIIS 
1.1 I rl ----'-=="'------, 

-
..!!.. u ••• 
~ ~ 

.. 

live contracts between a 
number of hosts. 

Several Euronet users com
plained of complicated proce
dures for logging.in. Sugges· 
tions were received that 
"there should be one Euro
pean service" and hit should 
nOI be necessary to call each 
host individually," Other com
menls pointed to the need for 
multiple file searching. Re
quests were made for simpler, 
clearer or even summarized 
manuals. 
When asked, many respond. 
enlS affirmed thaI free training 
time and the reduction or 
abolition of front-end charges 
would increase the use of 
services. Among French users 
90% would be more likely to 
use the services if there were 
uniformity of retrieval lan
guages and 82 % if there was 
standardization of manuals. 

There were also a number of 
comments requesting greater 
eHorts in publicizing the 
Euronet DIAt'lE system and 
the need for regional rep
resentatives. Data bases for 
training purposes and more 
local training were also re
quested. 

Several users wanted to meet 
regularly with others to ex
change thei r experiences. 

" 
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Respondents were asked to 
compare the service in Europe 
with that available from the 
US . Some users found Dialog 
both more comprehensive and 
simplified (one language, one 
billing system). Others found 
it more time consuming and 
expensive than European data 
bases. 

As for equipment installed by 
online users, about four out of 
five had computers or display 
tenninals, nine OUI of ten had 
printer terminals and more 
than half had word-proces
sors. 

Non-users want more 
information 

or the people surveyed who 
did not use on line services, 
two-thirds said they had heard 
of Euronet DIANE . Thirteen 
per cent said they would be 
likely to use the service in the 
next four months. A similar 
number said that more infor
macion may encourage them 
to do so. Others put the main 
factor down to money - either 
lack of it in their firm for the 
services or the need for 
cheaper online information. 
Three quarters of non-users 
had access to data processing 
equipment, bUI many did not 
know whether it was compat
ible. 
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There Is only one host In Europe which 
combines the widest scientific and tech
nological information coverage, 18 million 
online references, the World's largest multi
million databases, a powerful retrieval 
software, the Common 
Command Language, an 
inter national multi
network access: ESA·IRS. 

the European approach to online Information 
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