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Akatiff, Kathy 

From: 
Sent: 
To: 
Subject: 

Zinker, Selma 
Wednesday, November 04, 199810:12 AM 
Tdm Northern California 
Goodbye and best wishes 

Having been Tandem's Corporate Librarian for over 20 years It is with a happy wave bu t a giant lump In 
my throat that J say goodbye. Friday will be my last day. I have accepted the position of reti red person 
with responsibilities to no one and a career path that winds only on a slow and easy road. 
Cleaning out my office has brought much nostalgia, a tear or two and a lot of happy memories ... in the 
late 70's the intense soccer matches between hardware and software, the moves into the first brand new 
buildings (we were growing!!), the billion dollar party, t he marvelous First Fridays, etc .. A new day has 
dawned bright with promise as you all work to make your own successes now ror your memories 
tomorrow. 
I leave with much pride In the state or the library and with great affection ror the people who reported to 
me. I leave Tandem with the best staff there ever was ... 
My best to you all. .. 
Selma 

Selma Zutker 
Mantlger, Tandem /l1/ormatlol1 Center 
Tel: 408·285-315 1 
Fax: 408·28~3 1 50 
Email; Zinker_Selma@JTafldem.com 
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Library 
Resources 

1be Library collection is conccOlr.llcd in 
areas relating 10 the development. 
marketing, and prodllCIK>n of computers 
that use UNIX ojX:.nlling systems: 

• Standards. boIh U.S. (ANSI . IEEE. 
Mil Specs, ASHRAE and more) and 
international (VDE. OSI. ISO. CenT, 
EeMA. and more) 

• Arlicks from journals, conference 
proceedings. symposia 

• Vendor informmjon for materials used 
in our products 

• Annual reports from our competitors 

This information is available in a wide 
rnnge of media: 

• Boob on business. computers, and 
engineering topics 

• Journals from professional 
organizations. such as the ACM and 
IEEE, as well as mag31..ines describing 
trcrIds in the computer induSlI'y 

• Microfilm covering vendor catalogs for 
major components used in our pnxIoclS 

• Vidl!o tapa from the Tandem 
Television Network and from classes 
hck! both in Austin and Cupcnino 

• Audio cassellu wilh self·help 
information on management IOpies 

The collection also includes general 
infonnation. such as: 

• Catalogs from local colleges 

• Voting information 

• Paperoock book exchange 

• IRS lax rorms 

Using 
the library 

The Libmry doors are never closed. Food 
and drink ARE pcrmiucd in !he Library. 
And yes, you may talk in the library! 

The Libr.lry operates on the honor system 
and asks trun you rollow a few conventions 
.... hen you borrow ilS m<lterials: 

• Check OUt books ror 4 wecks or more by 
completing the card in the back or the 
book <lnd IcaYing it in the checkout box 
on Olga's desk. 

• Check OUt bock issues or mag37.ines by 
mling out the appropriate inrommtion 
on the sign-out sheet (Read current 
issues only in UK Library.) 

• Check OUt bock issues or journals by 
mling out the. appropriate inrorm1tion 
on (he sign-out sheeI. (Read current 
issues only in the Library.) 

• Cleek out YKieo tapes overnight during 
the week (0"" the _end on Fridays) 
by compleling (he chcclc-out card. 

Ask Olga ror help restalChing questions, 
ror help locating resources, and ror 
inform3tioo or dcmonstr.ltions or ayaibble 
services. 

Ir),oo are new 10 Tandem. arrange a Lime 
ror Olg<l to give you a libmry lour. When 
yoo arc rruniliar with the librnry and its 
resources, yoo will gel the most OUt of the 
materials and services avail3blc to )'ou. 

library 
Services 

The library provides an online ca~1og 
that you can access rrom yow own 
Icnmnal ror. hsung of m~nen3ls avalloable 
in me Ausun and CUp:rullO hbrilnes: 

• Type LIBRARY" youtTACL promJ'l 
Online InsuucUonS wll! £tilde you 

The library subscnbcs to a wKIt range of 
JOOmaI' and roewsp:Ipen: 
• See Olga ror a complete last or holdings. 
I Ask Olga 10 add you 10 the 

JoomaCAnnounce dlstribut lOO hst ror 
notifJcatlOfl seytnlillmes II W«.k or 
journal nniyals. 

The ubrnry glYes)'OU access 10 twthne 
biblioglllpluC d3tt1bases I"e 0 .. 108 
Inrormation ScNices. the lfT' card awOl. 
and Dow Jones News Rctneval: 
I Ask Olga ror II dcmonSU'Ouon. 

• To request a search, complete a green 
reJettnce request rorm, which you wll! 
find on Ihe librarian's desk, 

The Ubrury orders documenlS for you 
rrom: 

• Other Tandem libroncs 
I Other special and university hbrnncs 

• Publishers 
• Document dcll\'ery scrvices 

The Library notifics )'ou monthly vlol 
PSMAILof new resources in the library 
cOllcctioo. 

11)C Library has S UT library c.'1rds and;1 
Book Stop diSCOllnt card lh:u you can 
borrow 10 check oul or purcll:ISC matcrlals 
ror )'Our own usc. 



I Welcome I 

YOOITandem Austin Library specializes in 
resources and services U1a1 support your 
woek and your professional developmenL 

The Library is located at the lOp of the 
main stairs on the second floor. The 
Library never doses, and a master 
lilnrian, Olga Wise (X83lOl, is .""'lable 
during business hours to help you with 
reference questions. to pcrfonn online 
database searches for you, and 10 order 
new materials relevanllO your wort. 
Your success on the job depends on your 
ability to keep up in theever-changing 
environment in which Tandem does 
business. Yourlibr.lryc:an hclp keep you 
up to dale in your rteld. Use your library! 
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Information 
Center 
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News-

..,TAHDEMCOMPUTERS 

T, 



The Husiness Information Center 
fJrolides timely jinllttciaJ alld 
marketing injormaliorl /() 
beadq/lamrs lltld jii!ltl jJers()rlllel. 
The HIC uses lbe lIIost sopbisIicalRfl 
OIl-line ItellS databases amifllbk /0 
relriet.~ lbe lIIost C//rrrr/l 1/eU~ 
arlides. These illjomllliioll relrifmJ 
SJ!5Ie1I1! are IIpdalRfl dai(J' (lIId, ill 
sOllie CasJ!S, lbe lalest breaking stoms 
are amilable 10 us /lilbin lIIilllll,s. 
The jol/()Ilillg higblights /be IJfJe oj 
illjOn/lIllioll offered by lbe HIC 
PIMse {(mlnelllS /0 jiM OUI Ii'bal 
/I~ CIUI do jor )'ou! 

..,TANDEMCOMPUTERS 
lOndem CompUltrS Incorpor:ued 
19191 I\oIko Part.")' 
Cupenino, CA 95014-2199 

Business 
Infonnation 
Center 

~LL JOTlRN A T. 

News-



We peciaUze in Service . .. 
The BIC offers a fulJ range of library 
scnicc> Including: 
• CilUllating book , jOurnal, and 

market repon coUection 
• :\onalUliatmg reference coUections 

-Datapro ;en· icc> 
-Directories for most industries 

• Document deUverylinterUbrary 
loan 

• Reference assistance 
• Newsletter rouling/distribution 
• On·tine informalion retri('\'al 

-DIALOG pro, ides abstracts of 
articles 

-!l"E.X1S is a fuU·text news 
database 

-Dow Jones New s offers 
up-urthe-!IIInute new's stories 

-Dun & Bradstreet gI"es 
company financials 

• Third·pany research services 
-Ganner Group 
-Dataquc>t 
-Market repons from other 
'endors 

• Video coUection/viewing room 

And Information . .. 
• l~nicaJ industry information 

..{;ompanies 
-Trends and projections 
-.llarket shares 
-Stltte of the indUSlrr 
appUcations. n('\v technologies 

-Competitive analysis 
• Prospecting information 

-Soned by: 
SIC code 
Sales 
Location 
Ernploree size 

-Addresses, phone numbers, 
contactS 

-Finandals 
• Product infomlation 

-1\('\, produa announcements 
..{;ompetitive comparisons 
-Product specs 
-Hardware/software directories 

• People infomlation 
..{;orporate management 

reorganization 
-Execs in the new's 
-Biographies 
-Board of directOrs information 

On·Une Ubrary Catalog Available 
If you arc located at the Cupertino, 
Sunnp'llie. or Santa aara fadlities, 
you can search all Tandem's Ubrary 
holdings at your termmal. At the 
command interpreter. just key in 
:Ubrary. A menu will be displayed 
that will allow rou to search b) titie, 
amhor, or keyword. 

Business 
information 
Center 
Loc.4r' 

Hours: 8:00 - 5:00 
Monda) - Friday 

Patty BuU 
408m5·7590 
BulLPatty 

Janet David 
408rlS·S-03 
O:n·itlJanet 



. 
SONG OF THE PERIPHERALS 

.. to tune of CAROLINA IN THE MORNIN' 

NOTHIN' COULD BE FINER 
THAN THE INFORMATION CENTER IN THE MORNIN' 

NOTHIN' COULD BE GREATER 
THAN TO SIT AND READ THE PAPER WHILE YOUR'RE YAWNIN' 

THE MICROFICHE ARE JUMPIN 

• 

BY THE CoD ROM 
SPECIAL SEARCHES, COURTESY OF 

JANE, JANET, PATTY, OR MOM 

IF YOU NEED A GOOD QUOTATION 
FOR THAT SPECIAL PRESENTATION 

WE HAVE SOURCES 
STUDY SPANISH, FRENCH, OR GERMAN 

AT HOME ON YOUR CASETTE DECK 
WE HAVE COURSES 

BUT AT YOUR TERMINAL NIGHT OR DAY 
ENTER "LIBRARY" AT THE CURSOR 

YOUR SCREEN WILL DISPLAY 
OUR SHELVES FROM A TO Z 

BROWSE ALL YOU WANT 
BUT WE WILL BE THERE IN THE MORNIN' 

KATHY AKAT1FF 1988 



Corporate 
Infonnation 

Center 

408-285-3160 
Loc 248 - 07 

10400 N. Tantau Cupertino, CA 95014 

Our colledion includes: 

• Audiotapes/videotapes 

• Books 

• CD-ROM 

• Conference proceedings 

• Income tax infonnation/fonns 

• Journals 

• Kelley Blue Books 

• Malket repons 

• Newsletters 

• Newspaper> 

• Research repons 

• Specs 

• Standards 

• Tandem manuals 

• Tandem technical repons 

The online catalog is accessible from 
your tenninal. Type "Library" at the 
prompt and look up items by author, 
title, or keyword. 



Services: 
• Reference assistance 

• Online literalllre searching 

• Inter-library loan for anicles 

• Access to Jackson Library 
Graduate School of Business 
Stanford 

Computer Select CD-ROM 
User friendly access to information on 
yinually every computer-related product 
and topic. 

StolT: 
Kathy Akatiff 285-3151 
Janel David 285-3156 
Jane Differding 285-3155 
Sally Lowell 285-4542 
Heidi Robenson 285-3154 
Ema Suverlcropp 285-3153 
PauyThmer 285-3152 
Selma :linker, manager 285-3151 

Hours: 
Mon-Fri 8am -5pm (staffed) 

5pm - 9pm (card-key) 

Reading rooms with current periodicals 
are at locations 3, 201, and 25 I. 

~TANDEM 
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PRODUCTIVITY FAIR 1994 

TANDEM CORPORATE INFORMATION CENTER 

(YOUR LIBRARY) 

STAFF 

SERVICES PROVIDED 

RESOURCES AVAILABLE 

INSTRUCTIONS FOR ONLINE CATALOG 

HOLDINGS LIST 



PRQDUCTIVITY FAIR 1994 

CORPORATE INFORMATION CENTERILIBRARY 

LOC 248-07 
10400 N. TANTAU AVE. 
CUPERTINO, CA 95014 

408/285-3160 

Open 8-5, Monday through Friday 

LOOK INSIDE AND FIND OlIT ... 

• Who Are These People and How Can They Help Me? 

• What's New? The Latest and Greatest in the cre. 

• Services to the Field 

• Daily Electronic News Services 

• Our On-line Library Catalog and How to Get To It 

• The Media Lab 

• Self-paced Instruction 

• What Else Should r Know About The CrC? 



Selma Zinker. Manager 
285-3151 
Library/Tandem issues 
First!- Daily News Stories 
Reference and online literature searches (al1 areas) 



• 



Jane Differding 
285-3155 
Technical reference and online literature searches 
Develops the Collection; open to suggestions for additions 
Online Library Catalog 
Orders Specs & Standards 



Janet David 
285-3156 
Business/MarketinglHuman Resources related reference requests 
and online literature searches 
DowJones Daily News 
Orders videos (for library collection) 
Interlibrary loans 



Heidi Robertson 
285-3154 
Please contact me for the following information: 

Tandem Technical Reports 
Newsletter route list updating 
Newsletter subscriptions 
SRI Business Intelligence Program 
ffiM manuals - ordering 



Kathy Akatiff 
285-3157 
Contact for information regarding. . . 
•• Journals: Holdings info. new orders. feedback on relevance of 
collection ... 
* .. Circulation problems: Lost items; undeserved overdue notices, 
policies defined ... . 
•• ISPs: I can onier a library copy if given part DO. and title. 

• 



WHArs NEW: THE LATEST AND GREATEST IN THE c.I.c. 

The New Book List 
New materials are continually added to the collection . The 
latest are announced biweekly on 2nd class electrortic mail and 
are netviewable at \tsii.$guest.Jane.newbooks . This includes 
books, conference proceedings, CD/ROMS, journals, market 
reports, research reports, specs and standards , and videos. 



SERVICES TO THE FlELD 

Our users are virtually worldwide .... .. any Tandem employee. We 
invite anyone who has an information request to send us an E
Mail message (or call our main number at 408/285-3160.) 

Examples of information that we can offer to the field include: 
• Company Information - short D&Bs, financials , profiles 
* Industry Information - market share, trends, competition 
* Product Information - product announcements , pricing 
• Primary Market Research informaLion from Gartner Group, 

InfoCorp, Meta Group, IDC and others 

We can access hundreds of online databases and C-Ds to find 
published informaLion on almost any subject, and can then 
send you the abstracts or articles via E-mail. 

Our online catalog is available to all Tandem Employees . Just enter 
Library at the prompt, and a menu will appear. See the section 
on the catalog for more information. 

Our staff is waiting for your call or E-Mail message, and will be 
happy to help you find the information you need to do your 
job! 



• 

DAILY ELECTRONIC NEWS SERVICES 

In an effort to keep Tandem employees abreast of the latest news, 
the eIe offers the following news services. 

FIRST!: Stories puUed from various information sources , focusing on 
the following subject areas; Tandem and competitors in Ff/OLTP 
business, multimedia, or parallel processing. 

DOW JONES NEWS: Up to the minute stories about companies in the 
hardware and software indusU'y. Appears in second class mail fiye 
days a week. 

COMPUTERGRAM INTERNATIONAL: Daily newspaper from 
for DP, communications and microelectronics professionals. 
in second class mail five days a week. 

Also offered by the Auslin library: 

London 
Appears 

UNIGRAM.X: The Unix weekly newspaper from London. Appears in 
second class mail on Monday. 



OUR ON-LINE LIBRARY CATALOG AND HOW TO GET TO IT 

If you can get to the Tandem mainframe via Guardian, you can 
get to the library catalog. Just type "library" at the prompt and look 
up entries by Author, Title or Keyword (subject). The collection 
includes 

audiotapes 
books 
conference proceedings 
journals 
market reports 
newsletlers 
reference books 
research reports 
specs and standards 
videotapes . . . and much , much more 

Some things are not in the catalog, however. This category includes 
Tandem Technical Reports (netviewable at \tsii .$persnI.Heidi .trslist) ; 
serials, i.e . journals; newspapers; newsletters; updating services like 
DataPro and Gartner Group; (These are all netviewable at 
\tsii.$spool.cic.holdings); Tandem manuals; archived materials; 
company information (like annual reports , financial statistics), the 
Computer Based Training courses, and the Kelley Bluebooks. 



TIIE MEDIA TECHNOLOGY LAB 

THE LAB is a central place for users to see and use the latest and 
greatest. 

• C-O Roms - Some are for local use, others are 
networked on the Campus LAN 
-Computer Select (Computer Industry Articles) on 

PC and MAC LANs 
-Disclosure (U.S. and International Company 

Financial s) 
-Gartner Group (Market Research Reports Full-Text) 

and available on PC and MAC LANs 
-Pro Quest ( Business Periodical Articles) 
-These are just a few from our C-O collection 

• H-P Color Scanner 
• MAC and PC Workstations set up to access a menu of 

CoOs 
• AST Multimedia Workstation with Sound and Video 

We invite you to come by and use THE LAB at your convenience, or 
access the networked COs. from your Mac or Pc. 



, 

SELF-PACED INSTRUCfION 

The CIC also gives you access to ways to learn some new skills on 
your own. 

Computer Based Training IS composed of many interactive courses 
for the PC, such as C++. 

Independent Study Programs help you to become more familiar with 
the Tandem system. They can be presented in study guides, floppies , 
videos, and other formats and include courses in the following 
curriculum areas: application design/development, data 
communications. systems and operations management, UNIX, and 
end users. 

The C.l.C. is only one of many places to access these programs, 
provided by Tandem's Education Department. 



WHAT ELSE SHOULD 1 KNOW ABOUT THE ClC? 

THE COU.ECTlON INCLUDES: 
Audiotapes 
Books 
Computer Based Training 
Conference Proceedings 
lournals 
Kelley Bluebooks 
Market Reports 
Newsletters 

ONLINE LITERATURE SEARCHES 

Newspapers 
Reference Books 
Research Reports 
Specs and Standards 
Tandem Manuals 
Tandem Technical Reports 
Videotapes 

The library staff can search hundreds of databases and CDs to find 
just the right answer to your question. 

MARKET RESEARCH SERVICES FOR THE COMPlJfER INDUSTRY 
We subscribe to several Computer Industry Market Research 
Services such as Gartner Group, Meta Group, IDC, Forrester and 
lnfoCorp. We have phone inquiry service to the analysts, CD access 
to full-text reports (Lan access should be available for Gartner CD in 
December), and we offer the audio teleconferences that are put on by 
these services. Tapes are also available for the audio teleconferences. 

SRlINTERNATlONAL 
This is a special subscription to a broad-based business research 
organization that looks at all industries, domestic and international in 
scope. This company studies the latest technological issues also, and 
publishes a newsleller as well as technology and business reports. 
They also provide consulting. 

###################################################### 
These are some of our services. We look forward to working with 
you or your group. Please contact us if you have any questions. 



. 



UbflltY Program 

QtncJ(' BEfEBfNCf TO QH.lJHE CATALDO 

To .ac:. ... 1hIt PfOOlam e1 your own lelmlN!. I ImpIyo 

'rJIe UBRAAY' ., ~_ "'HI comm.and poompc, 

Ihtrt cAETVRN ... Your KI .. A will dillpbI~ 1M IfIIIl .. "'.".,. 

INtTlAl MENU 

f' . UST BY ACCESS NUMBER 

F2 • lIST BY AtITHOA 

F3 • LIST BY'TlTlE 

F-4 ·lISTBYKEYWOflO 

f5 . UST BY ocx:ut.ENT NUMBER 

Fl· LIST BY CAll. NUMBER 

FIll· EXIT TO MENU fAl.T~SHFT.F61 

SFII · STOP U8AAAY SYSTa4 

NOTES: 

F1 __ , 1IUII"Ibef . ... 1gned br lIN ..... 

f2: 1IUthor· lui naml, 11r.... MM.h. JfJmII; or 

li"II_Ien", of .... name' \/II_I of~. 

Fl Iillt . mini ~ l1.li:1.. U .. Ofiy 1M Ihl word of thl 

titlt,lnIIlaIlI1iclIl (1M,,,,, _, IMIIaI)' IgAOled. 

I(}. mK"'lotll blblt IIOf 11"11 1NCinl0lh blblt 

• f4 keyword · I ..... '" ~ "IIICh. SI~,.I WOld.,.,.., 

bot e",,,IId. I(}. on·llne "enNcllon p,oo-nlng 

f5 documenl no.' I,Isttut 101' '''INeh ItpOf1S. I(}, dec 

abo "''''ullor ttandardl, I(}, enel 

'6 c" nIHI'II»r • uMfuliai' tPed- c:oIItcIion. 

I(} hHllh 01 'l'Id" 01 10111 

LIIH.,,- P'0fJ''''' 

QWCJ(BEfE8ENCE TO ON.LINE CATALOO 

f lom the INITIAL MENU. l.t.tt 'fOUI' .. ..a. ..... hod j f t . fill 

The "' •• 1 ac ••• n _ .... y_ ~ InpuI fOUl .... ch wood j_) 

T~",OI'I "JM',.," WlbIa. 

Push <Fb : Ntw scrlen wit ,how unge 01.,,11111. 

SeIeQ h wIIh aNKH k.,- , Ihln puNt 4-2> lor new 10l1l'i. 

PAY ATTENTION TO THE FOlLOWINQ INFORMATION: 

C.1I Number: thll II crlUcallot bQIIDg i on O!J( Ih.Nn, 

locillon: " lis In AUSTIN ontr, 

Aeq.IHI l l!om WISE". OlGA" vb E·mal 

Humbe, 01 cop"': lfII.rtd lull below IhI toc .. 1on 1!.1d. 

TYJM of lI.m: loollln...,.,., IIoht COff\lf 

• m .... be ."...-",.,., ~ ,..,HtCII rl!pOlf. .ac. 

Pultl <1'4 » • )'OU w.nt to 1M lI'I0I1 det.l 

l • . tatAtofQ)tlllntUf lIIbtIred 

m GO BACK ONE SCREEN ONL X' $Altt flit 

m BEUION m INtTlN MENIJ· ,SHIft. ALI t fit 

TO PAINT SCREEN' .,Stlln. PH Sefb, 

Ub'''''YP'O(Jram 

OUlCK8EfE8ENCE TO OH-LMCATALOO 

HElJIlor VlOEO ...... 'ch 

Kf.)'WOfJl SEARCH exany>!t 

pulh <F-4> 

1If'II~ C)/clonllben 

look lor _n " .... 0000 

AUntOfJ SfNlCjH .xamplt 

pulh .. F2> 

ifill! Mlland 

CAlI NtIM8fB SEARCH t'arnrM 

oosh eBb; 

ent~ '"1 oj the IoIowIng 

'l'ldeo-e.md; 'l'ldeo- gre,; 'l'1d_II; 

vldlo-Inl; 'l'ldeo-.c'; 'l'1d_tdm 

this wi bring up • rangl of tnttlt, 10 

.. Ildw~hcu,_ kl}',andfl 

TO GO MCKONE SCREEN' sALT t fSt 

TOAETURH TO INITIAL MENU' <SHIn. ALIt Eft 

JO PRINT SCREEN' <StUn . PH sefb, 



TANDEM RESEARCH LIBRARY LIBRARY PROGRAM (02AUG92) 

INITIAL MENU 

Fl - List by ACCESS NUMBER 
F2 - List by AUTHOR 
FJ - List by TITLE 
F4 - List by KEYWORD 
F5 - List by DOCUMENT No. 
F6 - List by CALL NUMBER 

F16 - EXIT to MENU 
SF16 - STOP Library system 

Select Function By Function Key 



TANDEM RESEARCH LIBRARY LIBRARY PROGRAM (02AUG92) 

LIST BY KEYWORD 

F1 - RANGE of Entries (Abbr.) 
F2 - LIBRARIAN Info 
F3 - KEYWORDS 
F4 - NOTES 

F16 - EXIT to MENU 

Enter KEYWORD : admin/ae, _______________ _ 

Select FUnction By Function Key 

now 
select 

Fl 



TANDEM RESEARCH LIBRARY 

Ace# KEYWORD 

01658 ADMIN/AE 
02791 ADMIN/AE 
04573 ADMIN/AE 
05713 ADMIN/AE 
lll63 ADMIN/AE 
ll302 ADMIN/AE 
12246 ADMIN/AE 
12905 ADMIN/AE 
13286 ADMIN/AE 
13372 ADMIN/AE 

cursor to 
specific 

item , 
then F2 

LIBRARY PROGRAM (02AUG92) 

TITLE 

AMA MANAGEMENT HANDBOOK, 2ND ED. 
ELEMENTS OF STYLE 
EDIT YOURSELF; A MANUAL FOR EVERYONE WHO WORKS W 
PRESENTATION GRAPHICS ON THE APPLE MACINTOSH 
HOW TO WRITE 
HANDBOOK OF GOOD ENGLISH, THE 
HOW TO WRITE AND SPEAK EFFECTIVE ENGLISH 
YES! YOU CAN WRITE 
DYNAMIC DECISIONMAKER, THE 
PREPARATION OF VISUAL AIDS FOR LECTURES 

Hit Fl-NEXT, SF1-PREV, F2-LIB Info, F3-Keywds, F4-Notes, or F16 to return 



TANDEM RESEARCH LIBRARY 
Access 13286 

Title DYNAMIC DECISIONMAKER, THE 

Author Driver, Michael J. 
Brousseau, Kenneth R. 
Hunsaker, Phillip L. 

Pub. BALLINGER PUBLISHING COMPANY 
Call # HD30.23.D75 1990 
Doc # 

Keywds ADMIN/ AE 
DECISION HAKING 
DECISION STYLES 
SUCCESS IN BUSINESS 

notes available 

LIBRARY PROGRAM (02AUG92) 
Book 

ISBN 0-88730-297-1 
$24.95 264 pp. 

Copy Location Ref 
1 Corporate 

Hit F2 for LIB Info, F3 for Keywords, F4 for Notes, or F16 to return 

1990 



TANDEM 
Call j 

Title 

RESEARCH LIBRARY 
HD30.23.D7S 1990 
DYNAMIC DECISIONMAKER, 

Authors Driver, Michael J. 

Notes 

Brousseau, Kenneth R. 
Hunsaker, Phillip L. 

THE 

The dynamic decison style model 
Understanding the five decision styles 
Style dynamics 

LIBRARY PROGRAM 

The dynamics of role styles and operating styles 
Assessing your role style 
Assessing your operating style 
Communications between styles 
Managing with style 
Getting ahead with style 
Modifying and adapting your style 
Using styles for success in work groups 
Teambuilding 

(02AUG92) 
Access 13286 

result of 
F4 

option for 
this record 

Hit F2 for LIB Info, F3 for Keywords, F4 for Notes, or F16 to return 
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AMA Management Handbook. 2nd Ed. 
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Legal Secretaries Handbook 
Secretarial Procedures 
Office Adminstratlon and Automated Systems 

!Secretarial OffIce Procedures 
How to Write Easily and Effectively 
Business Writing CluIck & Easy 
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TIme Power 
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Blow Your Own Hom 
Caf .. Fltness Program 
Take this Job and love It 
SUccess Vol. 37 No.1 Jan 1990 
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ComIng 01 Age 
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AchIeving Balance: How to Handle the Stress of 

Work and Family Ufe 
Juggling; The Unexpected Advantages of Balancing 
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The Art 01 Creative Thinking 
When I say no, I Feel Gulty 
Developing Positive Assertiveness 
Tlme o.rt 
0r9MiZa00nal Stress & Preventive Management 
Strategies for Stress Free Uving 
Stress for SUccess 
Power Under PresSIXa 
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Stressbfeak 

Ten-minute Stress Manager 
Woridog Up a Storm: Anger, Anxiety and Tears 

on the Job 
Relaxation and Inspira'Oon 
Cleoon TV 
Sitting on the Job 
Coping with Change: Ute Strategies lor the 90's 
The Psychdogy 01 High Sail Esteem 
The Joy 01 Working 
Self Esteem & Peak Performance 
Per50nal FInance PlanrVng • "th Ed. 
Consumer Reports Money Book: How to Get It, 

Save It, and Spend It Wisely 
Wealth Wrtllout Risk 
Chooslng Your Own Graamess 
Cora Passion: The Magic 01 DISOO'Iering Your 
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Seeds of Greatness 
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A KIck In the Seat of the Pants 
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Getting Noticed 
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Juggling : the unexpected advantages 01 balancing 
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You Can Do h: How 10 Encouraqa VOU'self 

HEALTH·H010.A175 1990 

H0759.48.C76 1991 
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AUDIO- BV4S01.2.5553 
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AUDIO-BF575.S75.K14 1991 
BF335.C65.1991 
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BF575.P694 1988 

VIDEQ.Gen.OO14 
VIOEQ.Gen.OO1S 
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BF724.5.53.BB17 1986 
AUOIO-H049004.W145 19S7 
HEALTH·29S3S..v 
HG179.H24 
HG179.C~ 

HG179.G58 1988 
AUOJO.BF637.S4.0996 1985 
AUOIO-BF637.S4.HSn 1991 

AUOIO-BF437 .S8. Wl 5 1983 
AUOfO.BF637.S8.N49 1988 

BF40S.V57 1986 
8F408.V58 1983 
HFS386.K835 1985 
AUOIO-H070.US.P425 1984 
BF408.VS79 1979 
H0759.48.c76 1991 

TOAST·BF637.S8.L594 1980 
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5 



JOURNALS 

Electrical Co •• unication . 60, [6243/4J+, 1986, [1988)+ 
El.ctronic Business . 10'2-1918, Feb 1984-Aug 19931/ Con1'inu.d by 
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Internation.l Perspectives in Softw.re Engine.ring . ,.,. "ar 1993+ 
Intern.t~orld . 414, "~y 1993+ 
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JOURNALS 

JST Reports . See Japan S.aiconductor Technology Reports 
J~p.n S •• iconductor Technology News. 2"-3.6, Feb 1983-Dec1984// 

Continued by Japan S •• iconductor Technology Reports. 
Japan S •• iconductor Technology Reports . "'-311, Sua 1985-Spr 1987// 
Journal of AlgoT"i thas. 111, 1980+ 
Journ .. 1 of Business Stra.tegy. 1515, Sept-Oct 1994+ 
Journal of Coaputer-Based Instruction. 6." Aug 1979+ 
Journ~l of European Busines~ . "'-SIS. S.p/Oct '989-Jun. 1994// 
lournal of Infor.ation Processing. 1.1-15.4, Jan 1978-0ec 1992// 
Journal of Instruction Delivery Syste.s . 711, Uinter 1993+ 
Journal of Japanese Trade & Industry. 514, Jui/Aug 1986+ 
Journal of "artetino . 4813-541 •• Su •• er "84-0ct 1990 
Journal o~ Obj.ct-Oriented Progra •• ing . ,.2, Jun/Jul 1988+ 
Journal of PASCAL. Ada and Modula-2 . 216-9'5, NovlDec 1983-Sept/Oct 19901/ 
Journal of Quality T.chnology . 241" Jan 1992+ ' 
Journal of Retail Banking. 813-1014, Fall 1986-Uinter 1988/8911 
Journal o~ Syste.s and So~tware . [1'1l, [1979] + 
La.bda . "3-212. 1980-1981// Continued by VLSI Design 
LAN: The Network Solutions Magazine . 216, June 1987+ 
LAN Technology. 7110-9'2, Oct 1991-Feb 1993// Continued by LAN 
Laser Focus Uorld . [17"'-29'9], Nov 1981-Sep 1993 
Lotus. "'-B"', 'b,y 1985-Nov 1992. 
"achtne D.sign . (56.,6]. (Jul 198.]+ 
"cKin.ey Quart&rly . Autu.n 1988+ 
".eTech . 911. Jan 1993+ 
HacTutor. 5-8. 1989-1992// Continued by ... acTeeh 
"acUser. 311" Nov 1987+ 
t1acworld. 2.2., Feb 1985+ 
"anaoing Auto •• tion . 311" Nov 1988+ 
Manufacturing Syst •• s. 6.,0. Oct 1988+ 
Microsoft Syst •• s Journal . (213, Jul 19871+ 
Mierowav.s 'RF . 28'7, luI 1989+ 
Mini-Micro Syste.s . 15'9-2213. Sept 19S2-Har 1989// Continued by 

Syste •• Integration 
MIPS . "3-21', Feb/Karch 19a9-Feb 19901/ Continued by Personal Uorkstation 
"obi Ie Co •• unicat ions Internat ional . "3+ . Se 199]+ 
Money. (2: yrs + current) 
NASA Tech Bri.f. . 712, Uinter 1982+ 
National Productivity Review . 411-713, 912.+, Uin 1984-Sua 1988. Spr 1990+ 
Net/On. Technical Jou~nal . 718, Aug 1994 For •• rly Ung.r.ann-Bas5 

N.t/On_ T.chnical Journal 
Network Co.putfng . 511, Jan 1994+ 
N~ural Co.putation . "'-416, Spring 1989-NoY 1992 
New Technology Japan. 14.,2, Kar 1987+ 
Nibbl. . 1015-1317 . "ay 1989-July 19921/ 
1992 A.e,.ica . Sep 1989-"ay/Jun~ 1990 
Object MaQaxine . 2.2, July/August 1992+ 
Online . 10'1, Jan 1986+ 
Open Co.put i ng. 1,." Jan t 994+ 
Optical Infor.ation Syste.s . 1011-1"2. Jan/Feb 1990-"ar/Apr 19911/ 

Continued by Docu •• nt I.age Auto.ation 
OT" Spectrua Reports . 616. Nov 1992+ Fo,..erly SAA Spectru. 
PC/Co.puting . [1'11, [Aug 1988]+ 
PC Magazin • . 5." Jan 1986+ 
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.JOURNALS 

PC Publish i ng. ,tS-6.Z, Jan '9S7-F.b 199' Continued by PC Publishing 
and Pr.s.n~atlons 

PC Publishing and Presentations . 711-Stl, Feb-"ar 1992-3.n 93/1 
PC Tech Journal . "2-71"', Sep/Oct 1981-Apr 19891/ 
PC ~orld . 214. ~ay 1984+ 
Perfor •• nee Evaluation . ,." Jan 1981+ 
Personal Co. puting . 10"-1418. Jan 1986-Aug 1990// 
Personal Publishing . 411-6'5 , Jan 19S5-Hay 1990 
Personal ~ork5tatlon. 213-316 , "8r 1990-June 19911/ 
Personnel . 6745-68110, Hay " 90-Oct 1991 Continued by HR Focus 
Personnel Journal . 69'8 ~ Aug 1990+ 
Pixel . 112-3'1 , "'.y/Jun , 1990-Jan/Feb 1992// 
Progres s iv. ~rocer . 64"0-69"', Oct ,'8S-Nov 1990 
Public Relations Journal . 43'4-46"1. Apr 1987-Nov 1990 
Publish! el" Jan/F~b 1987+ 
Quality Engineering . 3.1, 1990/91+ 
Quality Progres5 . 23.1 , Jan 1990+ 
Ri sk Mana9~m.nt . 3314, Apr 1986+ 
SAA Sp.ctru., The . 213-5'2, Aug 1988-Jul 1991 

Cont i nued by SAA and Open Software Spectrua, The . 
SAA and Open Softw~re Spectru., The . 511-'15, Aug 1991-Nov 1992 
Continued by OTM Spectru. Reports 

Sate11 i te Co •• uni cat ions. '11]-1615 , nec 19S2-l1ay 1992 
Science . (2 years + current) 
Sc i ence. Technology Libraries . 9." Spring 1988+ 
Sc i .ntific A •• rican. (2 y .. ars + c:urr.nt) 
Seaic:onductor Inter-national . [313] , [11111' 1980]+ 
SIAM Journal on Co.puting . 131" Feb 1984+ 
SIAM Journal on Scienti~ic Coaputing . 14+ , Jan 1993+ 
SIAM Journal on Scientific' Statistical Co.puting . 1-13, 1980-1992 
Continued by SIAM Journal on Scienti~ic Co.puting 

SIAM Review. 22.1, Jan 1980+ 
Sloan l1anage •• nt Review . 2514, 5u •• er 1984+ 
Saithsonian . (2 years + current ) 
Software Maoazine. 915, Apr 1989+ 
Software--Prac:t ice and Experience . [ .... 11, [J.an/Feb 1974] + 
Software Quality Journal . 31" Mar 1994+ 
Solder i ng and Surface Mount Technology. ", Feb 1989+ 
Solid-State Electronic: • . 2411 , Jan 1981+ 
Solid State Technology . 2S.', Jan 1985+ 
Succ.s~ . 37." Jan 1990+ 
Surface Mount Technology . 3.2, Apr 1989+ 
Survey of Current Business . '5-68 , Jan 1985-Nov 1988 
SysAd. i n . ,." 1992+ 
5yste •• , Software . [314- 5.21 , [Apr 1984-Feb 19861// 
Syst ••• Int~oration . 22'4-25'8, Apr 1989-Aug 1992// 
T . H. E . Journal : Tecnnological Horizons 1n Education . 17.9, "ay 1990+ 
Technology Review . 85.8, Nov/Oec 1982+ 
Techno.etric:s . 331" Feb 1991+ 
Teleco •• unicat1on Journal . 54'4-60"1, Apr 1987-Nov 93 Continued 

by ITU Newsletter 
Teleco •• unications . [1"'2], [Dec 19771+ 
Teleconnect . Mar 1985-Har 1992 
Tele.arketing. 6.7 , Jun 1988+ 
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JOURNALS 

Telephone Engineer' "4nao ••• nt . 9311-9813, Jan 89-Feb 94 
Continu.d by A •• rica's Network 

Tele-phony . (2 yrs + current) 
Test' "easu,.. ••• nt ~orld . 9.9, Sep 1989+ 
Ti.. . (3 .onths only) 
Training . 22.1, Jan 1985+ 
Tr~inin9 and DevelopMent ~ournal . 441S, "~y 1990+ 
TNlnsnat ion. 1 Dat a and Co • • unicat ions Report . 10.8, Aug 1987+ 
Unoer_ann 8as!i Net lOne Techn i cal .Tourna 1 . 512, F.b 1992+ Cont i nued by 

Net/One Technical Journal 
Un i for u . "onthl,. .".," Nov 1991+ 
United States Banke,.. . 95'5-9918 , Hay 1984-Aug 1989 
Uni x Review . SIS, "ay 1987+ 
Unix/Uorld. 112-10'12, "a, 1954-Dec 1993 Continued by Open 

COMputing 
Ups! de . 142, Nov / Dec 1989+ 
VARbusin... . Nov 1986+ 
VAX Prof.ssional . 9'1-1~'5, Feb 1987-0ct 1992 Continued by 
Digital Syste.s Journal 

Venture . 711- 1"7. Jan 1985-Sep 1989 
Visual Coaputer . 111, Jul 1985+ 
VLSI o •• ign . 211-6'8, 1981-Aug 1985/1 Continued by VLSI Syste.s Design 
VLSI Syste.5 o •• ion . 619-813, Sept 1985-"ar 1987// Continued by 

High Pertoraanee Syst •• s 
Wall Stre.t 'Technology. 91', Feb 1992+ 
Wal l Street Coaputer Review . "6-915, K_r 1984-J_n 1992 Continued by 

Wall Stre.t , Technology 
Wi red. 213 , Mar 1994+ 
Uorld UNIX & C. S. Jun 1985-Apr 1987 
X Journa l. 212, Nov 1992+ 
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NEUSLETTERS 

AdaData LAst lssu~ Aug ". 
Ad.Strategies Last issue Dec 91. 
Advanced Information Report Last issue "ar 91. 
AIWeek See ISR Intelligent Syst •• s Report 
Anderson Report Last issue Nov 91. 
Andrew Seybold Outlook on Professional COMputing Last issue Oct 92. 
Applied Networks Report Last issue Sept 91. 
Artificial Int.11igence Report S •• Spang Robinson Report 
Bank of A.erica Econo.ic , Business Outlook Last issue Je/Jy 93. 
Bank Network News 
SellCor. Digest of Technical Infor.ation 
Botto. Line/Personal last issue June 93. 
CAO/CI" Alert Last issue Dec 9t_ 
Capacity "anao.a.nt Review 
CI" Strategies Last issue July 90_ 
Co •• unications Standards News 
COMputer Aided Design Report Last issue Sep 9c. 
Co.puter Industry Report (AKA the 'ray Sheet) 
Co.puter Industry Update 
Co.puter Security Alert 
ConneXions 
Corporate EFT Report Last issue Jan 90_ 
Corporate V.nturin~ News Last issue Nov 90. 
eTI CCoaaunication Technology Iapact) See Advanced Infor.ation Report 
Daiwa Monthly Econoaic Report Last issue Feb 92_ 
Data e ••• Newsletter/Data Manage •• nt Update 
Database Review See InfoOB 
Data Chann.ls Last issue Oct 92-
Data Security Letter 
OataTrends News Digest Last issue Hay 91_ 
OataTrends Report on DEC See Terry Shannon on DEC 
Oioest of Technical Infor.ation (eell Coa. Res) S •• eellCore 01ge5t 
Distributed Co_puting Monitor Foraerly Network Honitor 
DP BUD;ET S •• IS Budget 
East Asia High Tech Review Last issue Nov 91* 
EDA Electronics Alert See CAD/CIK Alert 
Edell H •• lth Letter, The Last issue Jan 9._ 
EDt Executive See EDt News 
EDI News 
EDt Reporter 
EDP Perfora.nce Review See Capacity Manao ••• nt Review 
EFT Report Last issue Oct 93* 
EHHS (Electronic Hail , Micro Syste.s) 
ENOL Letter 
Excellence Last issue April 92. 
Expert Syst •• s Strategies See Intelligent Software Strategies 
Fiber Optics News Last issue Jan 92_ 
FT Sy.te •• 
Cat.way : The "AP R.porter La.t issue D.c 90_ 

Continu.d by Op.n Svst •• s Report 
'.n2 Report See SNA Perspectiv. 
Gray Sheet See Co.puter Industry Report 
Harvard H •• lth L.tter Last issue Jan 94_ 
Harvard H.art Letter 

_ Subscription has laps.d 
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NEWSLETTERS 

Hotlin~ on Object-Oriented Technology LAst issue Oct 90-
Icecap Report 
Ieage Syste.s LAst issue 3ul/Aug 91. 
lnfoco •• Standards S •• Open Syst •• s . . . 
Infor.ation Standards Quarterly LAst issue Oct 91. 
Inside DOS Last i.sue Nov 9t. 
Inside the Internet 
Inside l.Iord 
In-Stat Electronics Report Last issue ~ay 93. 
Intelligence Report Last issue Apr 93-
Intelligent Software Strategies 
I S Budge'! 
ISR Intelligent Systees Report 
1TU Newsletter For •• rly Teleco •• unicatlon Journal 
Japan Electronic9 Industry Newsletter (JEIN) Last issue Jan 93-
Japan High Tech Review Se. East Asia High Tech Review 
Journal of Docu •• ntation Project "ana9 ••• nt// Last issue Su ••• .,.. 94-
Korea High Tech Revipw See East Asia High Tech Review 
LAN Reporter Last issue "ay 91_ 
Localnetter Newsletter 
"A to Z: Trends in Autoa.tion ~arketin9 
Mayo Clinic Health Letter 
"icrocoaputer Industry Update Last issue Feb 9._ 
Microprocessor Report 
~obil. Phone News 
Wational Report on COMputers' Health 
Netline 5.1' E""S 
Network "anagea.nt 
Network Managea.nt 
N.twork Monitor 

See Distributed 
Ni l50n R.port 

Persp.ctive Last issue Jan 91. 
Syst •• s & Strategi.s 
Foraerly Patricia Seybold's ... 
Coaputin9 "onitor 

Object-Oriented Strategies For.erly Spang Robinson ... 
OfficI' Coaputing Foraerly Patricia Seybold's ... 

S •• Workgroup Coaputing 
Op.n Inforaation Systeas For.erly UNIX in the OfficI' 
Open Syste.s Applications 5.1' Open Systea. Co.aunication 
Op.n Syst ••• Co •• unication S •• Coa.unications Standards News 
Open Syste •• Data Transfer See Open Syst •• s CO.Munication 
Open Syste.s Report See Open Sy.teas Co •• unication 
Optical " •• ory News Last issu. April 92* 
OSI Co •• unication See Open Syste.s .. . 
OSN. The Open SysteMS Newsletter Last issue Sept 90* 
Patricia S.ybold's Network Monitor Se. N.twork Honitor 
Patricia Seybold's Office Coaputing Report Se. Office Coaputing ... 
Patty Seybold's UNIX in the OfficI' Se. UNIX in th. Office 
PaYMent Syst •• s Last issue April 90. 
PC DiO.st RAtings Report and HicrosysteMs Reporter 
PC\Japan Last issue "ar 93* 
POS News 
RAtings Newsletter s.~ Software Digest Ratings Report 
R.lease 1 . 0 last issue Aug 92. 
Report on AT&T Last issue JAn 91_ 
Report on IB" LAst issue Dec 89. 
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NEUSLETTERS 

Rise "anag ••• nt Last issue Aug 92_ 
Root~ Journal o~ UNIX/XENIX Syst •• Ad.lnt.tration 
Satellite News Last issue Apr '91-
S •• iconductor Industry Update Last issue Jan 91. 
Serlin Report on Parallel Proc.ssinQ 
Seybold Report on Desktop Publishing 
Seybold Report on Publishing Syste.s 

Last issue Oct 

Saa11 Business Co.puter News Last issue Sept 90_ 
S.alltalk Report, The 
8MT Trends Last issue Apr 91. 
SNA Perspective 
Soft_letter Last issue May 93. 
Software Digest Macintosh Ratings Report' Buyer's Alert 

Last Issue "ar 92. 
Software Digest Ratings Report 
Spang Robinson Report . .. se. Object-Oriented Strategies 
Standard & Poor's Trends' Projections S •• Trends' 
St a ndish Co.pact 
Tand •• Report, The Las~ issue Dec 90_ 
Teleco./Eye-S •• -E. Last issu. April 92. 
Teleco •• unications Alert 
Tel.coaaunic.tions Reports 
Telephone News Se. Yashin9ton Teleco. News 

93_ 
92-

Projections 

Terry Shannon on DEC For.erly D~taTr.nds Report on DEC 
Last issue Nov 93-

Tr.asury Pro Last issue Sept 90. 
Trends' Pro j ections (Standard' Poor's) 
Tufts University Diet' Nutrition Letter 
Univers ity o~ California, Berkeley ~elln.ss Le~ter 
UniNew5 
Unique Last issue Aug 92_ 
UNIX in the Office For.erly Patty Seybold's ... 

See Open In~oraation Syste.s 
Venture Capital Journal Last issue "ar 92. 
VLSI Update 
Washington Tel.co. News 
Workgroup Co.puting 

Foraerly Telephone News 
For.erly Office Co.puting 

• Subscription h~s lapsed 

Last issue "ar 9 •• 
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Asian ~al1 S~r •• t 30urnal ~ •• kly 
Barron's 
BusineS5 Journal 
Business "ark.ting 
Co •• unications News (5 •• Journals 11st) 
Co •• unicatlons Ueek 
Co.puter Reseller News 
Computer W •• kly 
Co.puterworld (.~) 1982+ 
COMputing Canada 
0101t81 News' Review 
Digital Review See Digital News & Review 
Electronic Engineering 11 •• 5 

Electronic News 
Infor • • tion Syste.~ News See InforaationUeek (journal) 
InfoUorld 
"acU •• k 
"idrano_ SYSf •• S 
Network Uarld 
New York 11 •• 5 

Nikkei "' •• kly 
Open Syst • • s Today 
PC U.et 
San Francisco Chronicle 
San Jose Mercury News 
SIAt1 News 
Uall Str •• t Journal Caf) 1983+ 

NEUSPAPERS 
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UPDATIN' SERVICES & SPECIAL REFER ENCE 

Apple "acintosh Technical Notes 
Background Notes (countries of the world) (in R.ference) 
COMputer Industry Forecasts (in Reference) 
Datapro 

- Application Oevelop.ent Softw~re 
- Sanking Auto •• tlon , Reports on 

Co •• unications Series: 
) Co •• unlcatlons Networking Service. 
) Voice Networkin9 Systeas 

- Co.puter Sy.t •• s Series: 
) Overviews 
) Peripherals 
) Software 
) Syst ••• 

- Data Networking 
- Directory of Microco.puter Hardware Se. ~orkgroup Coaputing 
- Document Imaging Systeas 
- lnfor.ation Manag •• ent , Workflow 
- Inforaation Securlty~ Reports on 
- Hanaging Teleco •• unications, International 
- "anaging Data Networks 
- Managing Voice Networks 

Network "anag •• ent 
- Offic. Autoaation, Reports on S •• InforMation "anao ••• nt . . . 
- Retail Auto.ation . Reports on 
- Software, Directory of 
- Unix' Open Syste •• Service. International 

Unix Syste.s And Software, Reports on 
- Uorkgroup Coaputing Series 

) Directory of "icrocoaputer Hardware 
- Workstations and Servers: Systea. 

Dataque.t 
- COMputer Storage, Uorldwide 
- Coaputer Systeas - RiOid Disk Drives, Worldwide 

Coaputer Systeas - rape Drives. Uorldwide 
- Co.puter Syst ••• and Perip herals, Uorldwide 

Digital Reference Service 
Forre.ter 

Coaputing Strategy Service 
- Network Strategy Service 
- Softwar. Strategy Service 

~artner ~roup 

Advanced Technology Groups (AT~) 
- Applications Oevelopa.nt and KanaQe •• nt Strategies (ADM' 

Client/Server (CS) 
- COMputer Inteorated Kanufacturing (CIK) 

EI.ctronic Co •• erce Strategies (ECS) 
- Enterprise Network Strategies (ENS) 

Europe.n Enterprise Network Strategies (EENS) 
High Perforaance Coaputing (HPC) 
Industry Service (IS) 
Industry Service/Inside Gartner Group This U.ek 
Large Coaputer Strategies (Le S) 
Local Are. Co •• unicati ons (LAC) 
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UPDATIN; SERVICES & SPECI AL REFERENCE 

- Midrange Co.pu~ing Strategies (MeS) 
- Monthly Res.arch Review 

Multi.edta (M"' 
Networked Syst •• & Man~g ••• n1 (NS") 
Office Infor.atton Systeas (OIS) 

- Open Syst •• s (OS) 
Personal Coaputin; (PC) 

- POint-to-Point 
- Software Asset "anageaent (SAM) 
- Software Hanag •• ent Strategies (5"5) 
- Yard.tick 

IBH Service ~or Consultants See IBH Universal Sales Manual 
1B" Universal Sales "anua} Continued on CD-Roa Aug 1993 

Hardware 
- Software 
- Prices 

IDC 
- Distribution Channels: Midrange; PC Solutions 
- Survey-Based Re5earch 
- ~orldwid. Co ••• reial Syst •• s , Servers 

IEEE TAG (Technical Activities Guide) 
InfoCorp 

- Laro. Syst •• s 
- Hid-Rang_ Systeas 

Kelley Blue Book 
- New Car Price Manual 
- Old~r Car ~uid. 
- Used Car 'uide 

"ETA ~roup 
- Advanced Infor.a~ion Manage.ent 
- Application Dev~lop.ent Strategies 
- Enterprise Oata Center Strategies 
- ~lobal Networking Strategies 
- Open Co_puting and Server Strategies 
- Uorkvroup Co.puting Strategies 

Official Airline Guide - North A.erican Edition 
Official Hotel ~uid. 
SRI Busine.a Intelligence ProVra. 
Standard and Poor's Industry Surveys 
TPC Quarterly Report 
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ACM Co.put&r Archives 
A.eric_n Business Phone Book 
Co_puter S .. le-ct 
DataPro Index 
Disclosure-
EI Pag.One 
".rtner Group 
18" Universal S.les "anua} 
Int'oCorp tnroRo. 
ICP InfoROM 
~icroSoft Developer (Network Develop •• nt Library) 
National Trade Data 
Proquest (ABl/lnform) 
Statistical Abstract of the U. S . 
Tand." CD R.ad 
U. S . Patent Search 
Uorldscope 
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EXPLANATI ON OF "ARKIN~S 

Library holdings begin with the 2nd issue o~ 
volu •• 10 in 1980 . The plus 519" after the 
year indicates a continuing subscription. 

Brackets indicate .1~sino issues, inco_plete 
volu.es or years due to .1ssing issues . 

Par.nthese~ are used to indicate retention 
policy statea.nts or routing stat ••• "ts . 

Double SlASh indicat •• the publication ceased 
with the last issue in the year listed . 

Pound sign indicat •• issue "uaber, usually 
preceded by volua. nu.ber. 
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