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March 7, 1991 

John Day 
Berkeley Free Clinic 
2339 Durant Avenue 
Berkeley, CA 94704 

Dear John: 

I'm delighted the Berkeley Free Clinic is still consid 
establishing a Community Memory site at the Clinic. 

Because the Free Clinic serves as a major information and 
referral provider as well as providing healthcare, the Clinic 
seems like it would be an excellent site. 

iii,!" tefJ»a1' currently in place are in an enclosure and are 
a coinbox which charges the user $.25 for posting 

one message. Nine of the terminals are connected to the host 
mode*! °ne US6S 3 conventional phone line and 
modem which dials in for each session. 

I know that you had wanted information concerning the two 
possible types ofphone lines that the phone company miqht 
install. The basic costs are as follows: 

o Phone lines: A direct line (approx. $700 to install and a 
monthly fee of $55.00) 

OB 
A dial-up line (approx. $100 to install and has a 
fee of $25.00 per month plus a $.01 per minute 
charge. The dial-up line also means that the 
user must wait while the computer dials up the 
central terminal in our office. 

Please let me know if there is any other information you need. 
As ve said, our Outreach Coordinator would be delighted to 
demonstrate Community Memory to anyone at the Free Clinic. Feel 
free to contact either of us if you need any additional 
assistance. 

Warm regards, 

Evelyn Pine 
Executive Director 



TO: Greg, Will, YaVette, Carl & Be 
FROM: Evelyn 
DATE: December 4, 1990 
BE: Meeting with members of the Berkeley Free Clinic 

Collective 

I met with four members of the Berkeley Free Clinic Collective, 
including John Day, yesterday afternoon. 

They are interested in establishing a CM site at the Clinic. I 
shared figures with then about costs. 

John suggested that Cody's -- which has supported the Free Clinic 
in the past -- night be a possible partner/underwriter. 

They were VERY concerned about the coinbox, although they 
appreciated the idea that it serves as a filter for junk 
messages. They shared the anecdote, however, about how coin 
operated tanpon & condon nachines put up in their bathroon cane 
down at the vote of the collective. (Tampons & condoms are 
available free on a lobby table in the clinic.) 

I feel that if they come up with a partnership to set up the site 
and maintain it, we should consider a system where receive all 
coinbox income and/or are able to disengage the coinbox. We --
at the sane tine -- could require that they promote the terminal 
in a way that encourages people leaving meaningful (vs. 
abcedenn;lnkna;kdhjg;ij) messages. 

They are very interested in the idea that their considerable 
information and referral information be available to clients over 
the system. 

John and the other staffers said that the process of moving an 
idea through clinic quite elaborate. But they will present our 
discussion to others on staff. Berkeley Free Clinic staff and 
volunteers may call YaVette for demonstrations or training on the 
system. 

I told John I would track down the cost for phones on the 
different sites (to help him determine which kind of line would 
be most cost-effective.) 

He also suggested I contact Steve at BMUG for help and resources. 
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THE EXISTING SYSTEM 

The Berkeley Free Clinic 

The Berkeley Free Clinic Is a non-profit organization run by 

volunteers. The mission o£ the clinic Is to provide free, 

comprehensive health care to the Berkeley community. It is funded by 

tax-deductible donations from the community and by some grant monies 

from the County of Alameda and the City of Berkeley. Its annual budget 

is about $140,000. 

The organizational structure of the clinic Is based on a 

collective system. Decisions are made by majority vote of volunteers. 

The highest decision-making body is the Board of Directors. Board of 

Directors meetings are open to the public and all volunteers are 

encouraged to attend and vote on impending matters. Each service 

section of the clinic has its own part-time paid coordinator vho 

oversees operations and volunteers. Monthly section business meetings 

are held in which volunteers affiliated with each service section vote 

on pertinent matters and discuss specific service-delivery problems. 

Decisions tend to be made informally in business meetings, but if a 

difference of opinion arises a formal vote is taken. 

The clinic offers a variety of services. The service sections of 

the clinic are: Primary Medical Care, Dental Services, Woman's Health 

Clinic, Gay Men's Health Collective, Counseling, Homeless Support 

Services, and Switchboard/Crisis Intervention. 



Project Description 

Our project focuses on the Switchboard/Crisis Intervention secti 

and its information and referral services. The switchboard provides 

referrals to other agencies and information to phone-in and walk-in 

clients about the services of the Berkeley Free Clinic. Most outside 

referrals are to Alameda County and southern Contra Costa County, but 

good number are referred to San Francisco and other counties. The 

switchboard is open afternoons and evenings and is staffed by one to 

three volunteers per three-hour shift. Currently the switchboard has 

25 to 30 volunteers and is in operation a total of 78 to 80 hours a 

week. The section is overseen by a coordinator who works about 15 

hours a week. 

Our project was approved by vote at the switchboard's business 

meeting on condition of client confidentiality and that a copy of our 

completed project report would be submitted to the committee. We 

examined the information system through observation, interviews, a 

questionnaire (appended), attendance at business meetings, and 

interviews with directors of two related agencies. Interviews were 

held with several switchboard volunteers and the section coordinator 

during their shifts in order to observe the information-retrieval 

system in operation. A questionnaire was given to all switchboard 

workers to help us assess their opinions regarding the current 

information system as well as to obtain their views on incorporating 

^computers into the existing system. Interviews were also conducted 

with the directors of a county information and referral agency and a 



local information network service. 

Rvitchboarfl information and Referral Services 

The existing information system of the Berkeley Free Clinic's 

Switchboard/Crisis Intervention section is nanual. When a client walks 

in or telephones tor Information, the person working will most often 

turn to vails of approximately 200 cards in front of and to the side of 

A X  etc These 5 x 7" wall cards have the name, 
the switchboard desks. These 

, r aririrpss working hours and fees of an telephone number, address, ^ 

agency or clinic handwritten on them. The cards are arranged under 

service categories such as: Survival (free food, shelters, showers, 

transportation), Crisis Intervention, Women s Clinics, 

Dental, Legal, Drugs, and Emergency Services. Responses 

interviews and the guestionnalre indicate that there are approximately 

20 to 25 wall cards that the volunteers feel they use all the time. 

The switchboard volunteers also have access to two Rolodex files 

that Ideally should contain duplicate Information. This means of 

information retrieval is second to the wall cards as most often used 

An attempt to update the files has been in process since at least 19 

but both files remain Incomplete. A feature of the Rolodex files is 

that they contain additional information about an agency that does not 

,.t posted on the wall cards such as eligibility criteria or languages 

spoken. The Rolodex further serves an important function by contains 

cards on individual physicians to whom clients may be referred. 

a ot have wall cards so the Rolodex files are the only 
^ Physicians do not ha 

source of this information. 



The switchboard keeps a file cabinet with pamphlets and flyers on 

agencies, but this has more of an »archival» purpose as so much of the 

information is outdated. There is also a small library in the back 

room that may be used to help staff answer questio„s. Clients are also 

welcome to use the library but rarely do. The books in the library are 

not clearly categorized. 

oral communication is one of the key aspects of information flow 

in the Berkeley Pree clinics switchboard system. Updates of wall-card 

information is often transmitted through word-of-mouth by volunteers, 

yet with the high turnover rate and few number of hours worked per week 

y each volunteer, information may not get passed on to everyone. 

, VOlunt— «e encouraged to write in the switchboard's iournal 

and log during their shifts. Through the iournal and log, messages are 

passed on, the events of a shift are noted, information problems and 

their solutions are recorded, and continuity within the switchboard 

section is facilitated. 

Problems with th» Ev<s t l n a  

There are certain problems inherent in volunteer-based 

organizations. In the clinic much effort goes into the training of new 

volunteers, and in light of the fact that approximately 60% of the 

switchboard trainees dropout" Û t̂ ly 

This makes it even more essential that a consistent, well-organized 

information system be in place to minimize confusion. The freguency of 

understaffing makes a faster and simpler system highly desirable 

The most serious problem facing the existing system is the 

maintenance of correct information through updating. Most switchboard 

4 



workers volunteer to provide information and referral service, not do 

paperwork. Some wall cards have inconsistent, inaccurate and/or 

incomplete data. All members of our group observed at different times 

situations in which volunteers had difficulty in using the wall cards. 

Incorrect phone numbers were posted on the cards or hours of operations 

had been crossed out and not replaced with current information. During 

the beginning of a shift one of our group noted that a card's address 

was incorrect; although the volunteer acknowledged this, he did not 

change it by the end of his shift, and it remains unchanged today. 

Furthermore, the two Rolodex files contain out-of-date information and 

are not complete duplicates of each other, leading one volunteer to 

tell our group that she "can't find anything" in the Rolodex files. 

Through our project, the switchboard coordinator and many volunteers 

became more aware of the problem of updating, and the coordinator has 

attempted to implement better updating procedures within the existing 

system. 

Exposure to other services is also a problem faced by the 

switchboard. The reliance on the 20 to 25 wall cards for many 

referrals may be inhibiting the expansion of information about other 

qualified agencies for referral. 

ALTERNATIVE SYSTEMS 

Through our questionnaire and interviews, we found that most staff 

felt that a computer could improve the current system, and said they 

would use it if it were relatively easy to use and contained accurate 

information. There is already a good deal of computing experience 
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spread throughout the clinic, but little time has been devoted to 

discussion or exploration of computerized information and referral 

systems. Through clinic volunteers, the system and the agencies 

described below were suggested to us or mentioned as possibilities for 

us to investigate. 

The clinic currently has two microcomputers, a Macintosh SE and an 

IBM 386 clone. Either of these machines would be more than adequate 

hardware to support a database comprised of the information the 

switchboard uses; however, several considerations make the IBM clone a 

better choice for such a database. 

One Stand-alone System: Macintosh with HyperCard Software 

The Macintosh is currently used for word-processing, 

production of outreach materials, donation mailing-list management, 

budget spreadsheets, and payroll accounting. Using the Macintosh to 

support a switchboard database would almost certainly require that it 

not be used for other functions during the time the database is needed. 

Since the switchboard is operating most of the time, such exclusion of 

other use would create a significant hardship for the clinic. 

Two members of the clinic with some computer experience have set 

up a prototype database for the switchboard using "HyperCard" software. 

HyperCard is basically a graphics-oriented (as opposed to text-

oriented) information-presentation application which organizes data 

into "stacks," or linearly linked sets of information. The prototype 

has nine different stacks, corresponding to the categories into which 

the wall cards are organized in the manual system. 

6 



A stack is entered by using the mouse pointer to select an icon 

representing one of the nine categories, and the user always starts by 

viewing the first file in a stack. Once on a stack, only the other 

files within the category can be accessed, by moving to and viewing the 

file immediately preceding or following the current file. Clearly, 

this is a very slow and laborious way to searcji through a category to 

find appropriate referrals. 

There is an alternative way to move through the files, but this 

method also has significant problems. By selecting a "Find Referral" 

option with the mouse pointer, the user can enter text (an agency name, 

"free", or a city name, etc.) which HyperCard will attempt to match 

with text contained in other files. HyperCard will search every word 

of every field of every file until it finds a match or runs through the 

entire database. The order in which the file is searched depends on 

the number the files were given when the file was entered into the 

database. In the prototype system, such a search carries the user out 

of the category which had been selected. For example, if you were 

looking for free clinics and selected the "clinics" category and then 

searched for "free" with Find Referral, you end up viewing a file for 

free legal advice. One other problem with the system is that the 

catagories are mutually exclusive. It is unclear whether The Berkeley 

Women's Health Collective would be listed under the category "Women" or 

"Clinics," and unless the time was taken to list it in both categories, 

this could cause problems for users. 

A HyperCard system with several more decision branches than the 

single one in the prototype might give stacks of manageable size and 
t 
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much facilitated by a computer system. One step in the information 

flow for updating could be eliminated by directly entering information 

into the computer file rather than filling out a referral update form 

and then copying the information onto the Rolodex or wall card. In 

addition, it is possible that the database program could automatically 

flag referrals which need updating, either due to the amount of time 

past since the last update, or the number of times the file has been 

used since last update. But these advantages seem minor in relation to 

the total task of updating a referral. 

Networking: Eden Information and Referra1 

The Bay Area Information and Retrieval System (BAIRS) is a 

•consortium of human service agencies from five Bay Area counties 

(Alameda, Contra Costa, Marin, San Francisco, and San Mateo). This 

consortium has banded together to provide a comprehensive, regional 

database of health and human care services and community information. 

The database is accessed from the Stanford Public Information Referral 

system (SPIRES). Currently the database file includes more than six 

thousand entries. The consortium member for Alameda County is Eden 

information and Retrieval, Inc. located in Hayward. Eden is 

responsible for gathering, updating and editing information in Alameda 

County for BAIRS. The majority of agencies listed are not-for-profit, 

but a few for-profit agencies that offer "unique" services are listed 

as well. 

To ensure quality control, Eden's information is collected, 

^organized and updated systematically. Agencies are categorized by the 
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State of California's Human Services Classification System. Data-entry 

keywords are crossed-referenced to facilitate public access for 

professional as well as lay people. An example would be the fact that 

information pertaining to drug abuse could be accessed with any of the 

following key words: substance, abuse, user, narcotic, addict, or the 

specific name of a drug in medical and/or slang terms. Eden edits 

information as part of its quality control to ensure consistency among 

information. The county coordinator at Eden, Ms. Pamela Manfield, 

gathers information regarding local agencies and is the first to edit 

it. The information is then sent to a BAIRS editor for another 

evaluation before being sent to SPIRES for a final editing and input 

into the database. Ms. Manfield mentioned that the five county 

coordinators meet every three months to review BAIRS' policies 

regarding the collection, organization, and updating of information and 

to share particular problems they have faced. 

Eden, as the Alameda representative for BAIRS, offers several 

types of information services that could be of benefit to the Berkeley 

Free Clinic. It is possible for an agency or clinic to obtain direct 

on-line access to SPIRES. A definite benefit to on-line SPIRES access 

is the flexibility the system offers. The SPIRES program has wide 

fields and can call up as many as 10 phone numbers per agency or give 

multiple listings for "person in charge." We were able to use the 

system and found it to be user-friendly and informative. What is so 

nice is that information can be specifically accessed by category. 

Some of the categories are: organization type, target group served, 

area served, transportation availability, accessibility to the 

10 



disabled, foreign languages spoken, and payment options. This kind of 

procedure could be used by the clinic to, for example, access 

information about agencies that offer shelter to the homeless in 

Berkeley. When an agency file is called up on the screen the user is 

able to pull up and see the hours of operation and a service 

description of the agency. Another benefit with on-line SPIRES use is 

that Stanford provides free on-line training for SPIRES buyers. 

The main disadvantage to gaining on-line access to SPIRES for 

the clinic is the expense involved. Access charges are $1,000 for the 

first year plus on-line CPU time. The CPU time is billed from Stanford 

once a month. Ms. Manfield estimated that CPU charges are 

approximately $5 for a solid hour. Although the Berkeley Free Clinic 

does own a modem, the expense of on-line access prohibits the 

possibility of using this option. 

Eden also publishes a Directory of Human Services for Alameda 

County. The directory lists over 700 health care and human service 

agencies in Alameda County. The directory is indexed by 1) agency 

names, 2) service types, 3) target groups, and 4) keywords. The 

directory costs $45 a copy, which includes quarterly updates. Eden 

provides training for directory use as well. The Berkeley Free Clinic 

currently has a copy of this directory but does not use it extensively. 

Volunteers state that the directory is "too thick" and includes a lot 

of information they do not use. They also say that the directory is 

not complete in that the Rolodex system they have offers information 

about the individual physicians to whom they refer clients. 

Eden also produces a specialized directory for specific needs. 

11 



This can be obtained for 25 cents per page, each of which gives 

information about one agency. Eden has produced directories for 

specialized services such as children's service agencies and programs 

for the elderly. The use of a specialized directory at the Berkeley 

Free Clinic may be more effective than the larger Directory of Human 

Services for Alameda County. However, the switchboard would always 

have to know which agencies it wanted in the directory based on 

knowledge of all entries. 

Eden will also print out information about a requested agency or 

type of agency. This service can be obtained for the cost of CPU time 

plus $10 an hour for handling. The clinic could use this service to 

update information about the agencies they use often. 

Eden offers a new service of preparing special-order diskettes, but 

they have not yet worked all the "bugs." They have prepared a diskette 

for the Oakland Urban Stategies Council, but the problems of systems 

compatibility and the cost of programming have not made this option 

widely feasible. 

Networking: Community Memory 

It is possible that the clinic will be able to obtain access to 

the Eden database indirectly, through membership in a local 

organization known as Community Memory (CM). Community Memory is a 

public-access bulletin board which contains files on many resources, 

from entertainment and restaurants to health and social-service 

organizations. CM had a prior system which was located in the Berkeley 

'Co-Op grocery stores but is now being replaced. The former system was 

considered a great success and very user-friendly, and is being 



replaced by a much larger network, which will be spread throughout the 

city of Berkeley. A UNIX minicomputer at CM's San Pablo Avenue office 

serves as the "back-end" database and the "front-end" interface to the 

community's other "front-end" IBM or IBM-compatible microcomputers, on 

which run special Community Memory MS-DOS software with which to access 

the database. Communication takes place via modem over regular or 

dedicated phone lines. 

A large number of organizations with terminals will serve as 

"hosts" of segments of the database known as "forums." Each host, by 

agreement with Community Memory, is responsible for updating its own 

forum. All forums can be read by all network users, but only a host 

can alter the contents of its forum. However, any user can add a 

message to a forum file, which the host may incorporate into or delete 

from the file. It is planned that the Eden project will be host to the 

forum of Alameda County agencies. Even though these files would serve 

as the Berkeley Free Clinic's main source of referrals, the clinic 

could also host a forum composed of the individual practitioners to 

whom it refers clients. Furthermore, the agencies outside Alameda 

County which the clinic uses as referrals would have to be incorporated 

into the database; this could be accomplished through Eden or by the 

clinic entering the data itself. By being a member of such a network, 

the time constraints of updating all the clinic's referral files would 

be minimized. The clinic would be responsible only for physicians and 

possibly non-Alameda County referrals, and if it received important 

^pdate information on Alameda County agencies which Eden lacked, it 

could attach a message to the files for all to see and for Eden to add 
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to its forum. 

There is no cost to Community Network hosts for membership or CPU 

time. Costs may be involved depending on how long the clinic needs to 

stay on-line with CM. The director of CM, Tom Nemcik, recommends that 

if the clinic were to stay on-line for long periods of time, it should 

purchase a dedicated phone line, which costs $700 to install and $40 

per month to use. If the clinic stayed on-line for shorter periods or 

dialed up CM every time a new referral was searched for, a dedicated 

line may not be necessary. Hardware costs for the clinic are minimized 

because it already owns a modem and its IBM 386 machine can be used for 

network access at the same time it is used for other purposes; all that 

is needed is a terminal and installation at the switchboard location. 

Regarding the amount of time necessary to enter the clinic's forum 

files, Mr. Nemcik has even offered to have a volunteer from Community 

Memory help the clinic with data entry. 

The software to obtain referrals is being written by staff at CM. 

When our group observed use of the prototype system at CM's office, it 

was not particularly user-friendly and is clearly still being 

developed. However, because of their past experience, the CM staff 

should be able to devise an easy-to-use program. 

CONCLUSION AND RECOMMENDATIONS 

Two basic features of an effective information and referral system 

are accessibility (ease of use and speed) and accuracy of information. 

While the current system at the Berkeley Free Clinic is relatively 

fast, it is not always easy to use, and, most importantly, its 

14 



information in not always accurate. If carefully planned, a 

computerized system can improve the switchboard's performance in these 

areas and aid the clinic in its goal to provide Information to the 

community it serves. 

There are strong points to the existing manual system. The vail 

cards are very effective and should continue to be utilized in any 

future system. The Rolodex files are also considered valuable by the 

staff and used frequently despite problems in the files, they allow 

more than one person to seek further information about the vail cards 

or obtain the primary information on physicians. 

Any computerized system should be used in conjunction with at 

least the wall cards and possibly the Rolodex cards as well. Because 

the wall-card system is so fast to use, it is preferable to the 

computer when a volunteer is confident about the appropriateness of a 

referral. Having at least one Rolodex file as a hard-copy version of 

the computerized database is worthwhile for two reasons: II if the 

computer system is unavailable for any reason, the Rolodex can be used 

as a backup, and 2) at least in the beginning, there will be only one 

terminal, so at busy times one volunteer might use the terminal while 

another uses a Rolodex. It is possible to print out both wall cards 

and Rolodex-type cards from the database files, although this operation 

may require more effort than writing out cards by hand, and both 

options would have to be evaluated by the switchboard staff. 

Updating to maintain accurate information is the most serious 

problem facing the switchboard. Currently the switchboard staff is 

responsible for updating their refferal information, and this 

15 



responsibility would continue i£ the Macintosh or iBM clone stand-alone 

systems were to be used. Networking with Eden or Community Memory 

«ould require updating o£ the tiles on individual practitioners only. 

The time required for training of staff m„v ho < 
y ui start may be increased by the 

use of a computerized system. Both new and current sta££ would.have to 

be trained. This issue points to the importance o£ simple, user-

friendly, and "intuitive" software in nr>+- i 
sottware in not only keeping the training 

period short, but as a possible "Derk" t-n aff x. 
perk to attract and retain trainees 

and volunteers lonqer than 
than at Present. While HyperCard may be 

relativily easy to use, its capabilities £or file sorting are somewhat 

problematic (see above,. The IBM Paradox software is considered user-

^ friendly and capable of managing files effectively. Community Memory 

is still developing its software but it is likely that they will create 

a user-friendly system. one potential issue is that if the agencies in 

e CM database (which come from Eden and ultimately the state of 

California, do not correspond to the switchboard's current categories 

veteran switchboards workers have to attempt to forget the old system' 

while learning the new. 

Costs of hardware for the alternative systems varies. since the 

clinic has the two microcomputers and a modem already, these costs are 

not an issue. More terminals might be necessary, but the need would be 

1 between any of the computer systems. Networking with Community 

Memory involves other hardware costs, but only If the switchboard 

decides that a dedicated line with its S700 installation charge is 

needed. 

citiond 1 "costs" fai i i +_ . 
costs fall into two categories: volunteer time and 
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of a user-friendly and information and referral service will outweigh 

the costs of installing and using such a system. 
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Nick Setka 

2454 Telegraph 
Berkeley, CA 94704 

Dear Nick: 

Memory. Everything has progressed'bas?p e" l n 9  w i t h  Community 
met in December, in addition to Codv'^S 1Y  3 S  o u t l i n e d  when we 
t^ T ' i 3  i n  2 ~ 3  b r a"ches o f  the ?f r YkSl^ P l a n  t 0  p l a c e  

e Berkeley campus, and if  we decide i ?•  p UV iibrary, ASUC on 
even at  one of those huge Walhina?™* 1 S D  1  t 0° c r a z e d  

also put terminals at  the two Y m e 9 a  ~ l a  "ndrona ts! We na v 
however,  involves unraveli  ™ B a r k e l e Y .  ̂ r t  stations. Thil  Y  

would compete with the inane TelIqU ide l t l C^1  1 : 9 1 1 9 1 6 3  since CM 
2-way communication fundamental S J system. Unlike the open 
only allows information "consumers"C°™™n i t Y  Memory, Teleguide 

. Mostly advertizers) decide thev spoon-fed what someone 
Possible Bart may orov-i al  ^C l c t e  t h e Y  need to know. i t  is 
debate about public access with^"1 9 1^ f°P  t h? otherwise ignored 

As 1 mentioned before CM's exm c o m m u n l? a t i o r> technologies,  
trust you remembered us during the^1 0" " l U  °C C U r  i n  M a y '  2 
progressive computer agreed to don,f S  r e m o d e l- Last week a 
computer for our new system I  * o e n t r a l  286 "mother" 
buckaroos w a . r e  happy? S a v® s  u s  a b o u t  12,000 
easier.  p p y '  J t  rake the expansion that much 

have anyHquestions? l a t S S t  n e w s l e t ter.  Feel free to call  if  

Cheers,  



The Community Memory Project 
2617 San Pablo Avenue, Berkeley, California 94702 (415) 841-1114 

Nick Setka Feb ' 10>1988 

Cody °s Books 
2454 Telegraph 
Berkeley, CA 94704 

Dear Nick: 

Just a quick update on what is happening with Community Memory. 
Everything has progressed basically as outlined when we met in 
December. In addition to Cody's we will probably place new 
terminals in 2-3 branches of the Berkeley public library, ASUC on 
the Berkeley campus, and if we decide it isn t too crazed 
even at one of those huge Washingtown mega-laundromats! ke may 
also put terminals at the Berkeley BART stations. This, however, 
involves unraveling a few political tangles since CM would 
compete with the inane Teleguide system. Unlike the open 2-way 
communication fundamental to Community Memory, Teleguide only 
allows information "consumers" to be spoon-fed what someone else 
(mostly advertizers) decide they naeddto know. It is possible 
BART may provide the spotlight for the otherwise ignored debate 
about public access with new communication technologies. 

As I mentioned before CM's expansion will occur in May. I 
trust you remembered us during the store's remodel. ^Last week a 
progressive computer agreed to donate a central -86 mother 
computer for our new system. This saves us about 12,000 
buckaroos --- we're happy. It will make the expansion that much 

easier. . 
I enclosed our latest newsletter. Feel free to call if you 

have any questions. 

Cheers , 
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September 25, 1990 

6400 Christie Avenue, (415) 547-6400 
tmeryvilleCA 94608 fax (415) 420-1365 

6363 Christie Avenue, (415) 655-6363 
EmeryBay Club & Apartments. 

EmeryBay Public Market, 

President 

John P. Gooding, President / 
Good Unlimited Services 
EmeryBay Public Market 
5800 Shellmound Street 
Emeryville, CA 94608 

Dear Mr. Gooding, 

I am writing to give you an update on some of the activities Community 
Memory (CM) has been involved in over the past months and to express 
our continued interest in siting a computer kiosk at the EmeryBay Market 

To our great delight, we were among the handful of organizations selected 
to receive second year funding from The Telecommunications Education 
Trust established by the California Public Utilities Commission to educate 
people about emerging telecommunications technologies. This funding 
allows us to operate the current network and conduct outreach and 
training in the community. We recently completed an online tutorial 
which explains the most basic computer functions and how to use them to 
find interesting information on CM. 

CM was one of four featured networks in the recent telecommunications 
special edition of Western Cities, a magazine for city managers and their 
staffs. The Boston Computer Society's newsletter Impact! featured an 
article I wrote about CM under the headline "Suds and Silicon," calling 
attention to our laundromat-sited kiosks. Earlier this month, along with 
Public Electronic Network, Santa Monica's city-wide system, we conducted 
a workshop entitled "Microcomputers and Electronic Democracy" at this 
years annual SeniorNet conference in San Francisco. 

Sixty-one online forums, are now on CM ranging from job listings to 
discussions of local issues to jokes. Seventeen of these forums are hosted 
by community agencies, including the City Clerk's Office, the Cable TV 
Taskforce, Revitalization Exchange, the Berkeley Public Library, and Vista 
Community College. Fifty-seven additional community groups use CM to 
announce meetings, publicize events, promote services, recruit new 



members, find volunteers, advertise for staff and assist in community 
organizing. 

To build on the existing amount and diversity of usage, we are very 
interested in increasing the number of CM access points. We are looking to 
locate additional public terminals throughout the community with the help 
of business underwriting, as well as investigating ways to make 
Community Memory available to home computer owners. 

On a personal note, after more than two years, I am leaving CM to pursue 
other interests. Evelyn Pine, who for the past year directed the outreach 
and education component of our program, will be taking over my 
responsibilities. I am certain you will enjoy working with her. 

While I remember conversing with you about the various costs associated 
with establishing and maintaining a public terminal, I am not certain I 
ever provided them on paper. Therefore, I am enclosing a copy of cost 
analysis at this time. 

Thank you for your continued interest. 
Community Memory will soon become 

Sincerely, 

I hope that with your assistance, 
a feature at EmeryBay Marketplace. 

Tom Nemcik 
Project Director 



Estimated Costs of Sponsoring a Community Memory Terminal 

1. Introduction 

The following guidelines are intended to help estimate the cost of 
establishing and maintaining a Community Memory public access computer 
terminal. Costs are separated into setup costs and ongoing costs. These 
figures represent our best estimates of the costs involved, not a 
guaranteed price quotation. Many of the costs are based on computer 
hardware costs and phone rates which will vary with time. 

2. Setup Costs 

These are the items needed to set up a Community Memory public 
terminal. They are one-time charges. 

2.1 Public Computer Terminals 

These are PC/XT-compatible machines, modified and housed in specially 
constructed enclosures for public places (stand-up and sit-down designs 
are available). Included are: modified, color-coded keyboard, coin 
mechanism and interface, 12" monochrome monitor, literature rack and 
instruction decals. The cost of an assembled terminal including CM 
personnel time and administrative costs is $2,750. 
If a faster, PC/AT, or an oversized monitor is desired, the price differential 
of these components should be added to the total. 

2.2 Phone Lines 

There are two options for connecting the public terminal to the central 
machine: Leased Lines and Dial Lines. 

A Leased Line provides a permanent connection. There is no delay 
associated with dialing and no per minute connection charge. A leased line 
requires purchasing about $500 worth of hardware and paying a $750 
installation fee to the phone company, for a total setup cost of $1,250. 



A Dial Line is regular business lines dedicated for use by the terminal. 
It is less expensive to set up, monthly costs reflect connect charges for 
each call and connect time charges. There is a 30 second delay while the 
terminal establishes a connection with the central machine at the start of 
a session. A dial line requires purchasing about $250 worth of hardware, 
and paying a $150 installation fee to the phone company, for a total $400. 

3. Ongoing Costs 

3.1 Line Charges 

This is what the phone company charges every month for use of the phone 
lines. For leased lines this is a flat fee of $55. Fot the dial line on the 
central machine (not used to call out) this is $16. For the dial line at the 
terminal this is $16 plus 1 cent per minute, plus 3 cents per call. If an 
average Community Memory session is 5 minutes, it will cost 8 cents on a 
dial line. Thus, above about 500 call per month, leased lines are cheaper 
than dial lines. 

3.2 Support and Maintenance 

A number of maintenance tasks need to be performed periodically: 
cleaning the terminals, restocking information literature, generating usage 
statistics. Like everything else, component occasionally break down or 
ware out and need to be replaced or repaired. Sites are insured against 
liabilities from injuries occurring at or near a Community Memory 
terminal. We estimate monthly support costs for the terminal to be $100. 
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Emery Report 
GOOD UNLIMITED SERVICES, INC 

February 1990 Special Public Market Issue Issue 1 

Emeryville Will Soon Get Parkland 
City parkland in Emeryville, a city 

largely barren of green space and 
recreational areas, is a pressing issue. 
Emeryville historically was a city of trees 
and abundant recreational area but these 
were all lost to industry early this 
century. While the lush park land of 
yesteryear can never be recovered 
considering the property values of our 
day, the city is now attempting to 
provide Emeryville residents with some 
park areas. 

Christie Avenue Park was ap­
proved early in 1989. At that time, the 
Redevelopment Agency approved 

•

nsideration of the three properties 
}ng Christie in front of the Public 

.Market for acquisition by the city. 
Unfortunately, only one of these proper­
ties will be turned into a park. The 
proposed park has been reduced to a 
third of its previously intended size. 
This has happened because one of the 
property owners wishes to sell at an 
inflated price. He only bought his 
property after learning of the city's 
intention to buy the land for a park. 
Currently the city does not believe the 
expense of litigation required to take the 
property by imminent domain is justifi­
able. The anticipated park size now is 
approximately one acre and it will be 
the most northern property (across from 
Emery Brew Pub). The question 
remains - what will happen to the other 
two properties along Christie? Will they 
remain as eyesores? Will they be 
developed into retail? The Emery Report 
hopes to have some answers in the next 
issue. 

Christie Park will be designed as a 
vlitional urban square rather than as 
'expanse of grass. The city has 

contracted Hargraves and Associates to 
plan the park. The design process 

should be completed by Spring and then 
construction can begin. 

The city is also working on 
Stanford Park. This will be between 
Hollis and Powell in the area which has 
a railroad track down its median at 
present. This park will be long and 
narrow and will be primarily a grassy 
park that is neighborhood oriented. 

The Ashby spit is in the approval 
process for recreational use. Temescal 
Creek Park is another under considera­
tion. This will be on an area of 
Alameda Flood Control land at the foot 
of 48th Street. Design is completed and 
construction is scheduled to begin in 
one month. 

Citizens will have an opportunity 
to express their opinions on the pro­
posed parks. Each park has a project 
committee and each will have a public 
meeting in its neighborhood to solicit 
direct response from future users. 
Residents will be notified of forthcoming 
meetings through flyers. The city will 
flyer each area as the meetings are 
scheduled. • 

Expanded Bus Service 
Convenient bus service to 

Emeryville is just around the corner. A/C 
Transit has plans to significantly improve 
service to Emeryville. The city and A/C 
Transit will work together to determine 
the best location for bus stops for the 
new routes. The implementation of 
these new routes is now expected to 
occur in September 1990. The current 
delay is not due to budget considera­
tions according to A/C Transit, but rather 
to the environmental assessment process 
and the necessary lead time required to 
actually prepare for and carry out the 
changes. Proposed new routes will be: 

Route 6 - down Christie Avenue 
between the MacArthur and Ashby 
BART stations. Service will run all day 
with frequent peak hour service. 

Route 17 - Rockridge BART to 
Emeryville service coming down Alca-
traz to San Pablo to 65th to Christie with 
a turnaround at Shellmound Street. 
Buses will run at 20 minute intervals. 

Route 152 - reverse commute 
service from San Francisco to Emeryville 
/ Berkeley area with three trips each in 
the morning and afternoon * 

Editorial: Will we lose the Market? by John P. Gooding 

Emeryville may lose the Public 
Market. The threat is real. This Tuesday 
the decision will be made at the City 
Council meeting. GUS thinks Emeryville 
residents agree with us that the Public 
Market is vital to the quality of life in 
our emerging city. 
/ We consider the consider the 
Public Market an asset to Emeryville. 
y We enjoy the ethnic diversity of 
the 24 merchants (small owner-operated 
not big chain outlets) and their food. 
/ We appreciate the Public Market's 
active community participation. 

/ We applaud the Public Market's 
extensive recycling operation. 
/ We enjoy taking visitors to the 
Public Market. 
• We care about the 40+ Emeryville 
residents who depend on the Market for 
employment. 
y We think Emeryville wants to 
keep its Public Market. 

GUS believes you should tell the 
City Council how you feel. 

Come to the meeting at City Hall 
at 7:15pm Tuesday, February 6, 1990 * 

GUS Emery Report 
Page 1 



i 415-644-0120 
INTERCITY 

SERVICES!, INC. 
MULTI-SERVICEi CENTER 

Mansour Id-Deen 
Executive Director 

3101 Sacramento Street • Berkeley, California 94702 

644-0129 
INTER-CITY 

SERVICES, INC. 
EMPLOYMENT AND TRAINING AGENCY 

Robert A. Merrill 
Employment Coordinator 

3101 Sacramento St., Suite D • Berkeley, CA 94702 

644-0129 
INTER-CITY 

SERVICES, INC. 
EMPLOYMENT AND TRAINING AGENCY 

Nomalanga Burkley 
Business Instructor 

3101 Sacramento St., Suite D • Berkeley, CA 94702 



March 7, 1990 

Hansour Id-Deen 
Executive Director 
Inter-City Services, Inc. 
3101 Sacramento Street 
Berkeley, CA 94702 

Dear Hansour: 

I .anted to touch bane »ith you after our neeting in February, 

delighted that Inter-Oit, Services .ants to host a terninal. 

ui ten ter.inals currently in '/.'.tH*, 
equipped .itb a coin I... rticj har„to the host 

::V,TXtui li«.: one uses a conventional phone line and 
modem which dials in for each session. 

The basic costs are as follows: 

isrssr.aus..'"".-;:"""1""" 
used.) 

o Enclosure uith coin-bor and locks (appro*. 5«0O> 

„ Phone lines: 1 direct line: (appro- 570. to install and a 
monthly fee of $55.00) 

or 

dial-uD line (approx. $100 to install and has a 
A dial up 1111 ff ni„c > 5 oi oer minute f<»p of $25.00 per month plus a }.ui pe 

r The dial-up line also means that the 
user must wait while the computer dials up the 
central terminal in our office. 

As we discussed, you might want "J access Community 
in your training room on wh"J jtudentB^co ̂  unnecessary. A 

Memory. In that case, - ^ line would be needed to 
PC with a seJiaJ P°orr5'a;cessibie to inter-City Services students, 
make Community Memory accession 



C o m m u n i t y  M e m o r y / I n t e r - C i t y  S e r v i c e s  
P a g e  2  - -  M a r c h  7 ,  1 9 9 1  
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W a r m  r e g a r d s ,  

E v e l y n  P i n e  
E x e c u t i v e  D i r e c t o r  
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Internship positions at Community Memory for Inter-City Services clients? 

-Can Inter-City Services provide screening and referral of interested 
applicants? 

-Participants should be advanced students with good standing who are 
motivated and can work with minimum supervision. 

-Once the participants are oriented and learn how the CM system operates, 
they will have a choice of assignments at which they can work at their 
own pace. A CM staff member will be available for ongoing assistance and 
can monitor a participant s progress in weekly check-in sessions. 

Participants will be encouraged to come up with their own projects and 
carry them out. (e.g.: they can begin forums on subjects that interests 
them and them will be responsible for the development of that forum) 

-Is 8 hours each week for 10 weeks an adequate term? Scheduling can be 
flexible to suit both participants and CM staff. 

-ICS may want to provide some standard evaluation form that CM can use 
to evaluate participants. 

- I n su ra nc e ?  
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What's needed for a Community Memoty terminal at Inter-City Services? 

H a r d w a r e :  : sr  ^«  zx r;yvif22ne°L% - — <-**> 
Enclosure with coin-box and locks (-$400) 

P h 0 " e :  25t ,  rUoZ:Sr; ""U'hfV «» <* line on each 
or ^ charges assessed for connect time) 

dedicated line ($7,0 - for installation; $55 month|y) 

All ten terminals currently in nlace are in c» ~ i 

i a  r  ^  r 
uses a conventional phone line and modem whiTL^nT ̂ 'se^on. 

moneys wUi bTneedeT'w i  may want to6™ additional S r a n t  

approach. Perhaps we can make use of er' exPerimental, 
lab or office for this task The riu f °n^ ° mac^^nes m the computer 
the hard drive, and users could simply" ctTomTh "e '"Stalled 

into the system. A serial nnrt m / ? 0m the dlrectory to dial 
needed to make CM accessible' to "iCSsmdems^Vrh W°U 'd  ^ *" """ ' '  
quarter-for-each-new-message" coin box could be set ^ SyS,em 
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INTERCITY 
SERVICES, INC. 

EMPLOYMENT AND TRAINING 
AGENCY 

YOU CAN MAKE 
A DIFFERENCE 

415-644-0129 

3101 SACRAMENTO STREET 
BERKELEY, CA 94702 
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INTER-CITY SERVICES, INC. 

Inter-City Services, Inc. (ICS) is a non-profit, 
community based organization that was incor­
porated on July 7, 1984. 
ICS receives its funding from the City of 
Berkeley, the County of Alameda, various 
government agencies as well as from corporate 
and individual donations. 
ICS' Board of Directors, composed of profes­
sionals and community leaders establishes 
policy. ICS' Executive Director and staff, com­
posed of dedicated experts in their field of 
work, implement the program objectives. 

GOALS 

The goal of ICS is "to replace dependency with 
self-sufficiency." By broadening educa­
tional/employment skills, ICS endeavors to help 
remove some of the barriers that have kept low-
to-moderate income people from improving 
their lives and the lives of their children. 

OBJECTIVES 

• To promote self-confidence and motivation. 
• To provide educational opportunities and 

advancement. 
• To develop marketable skills in the computer 

and clerical fields. 
• To provide job placement assistance. 
• To provide educational/job counseling 

services. 
• To provide technical assistance to the 

community. 
CLIENTELE 

Our clientele consists of youth and adults—17 
years and older - who have not had a positive 
experience in mainstream education or employ­
ment. The clients we serve come from diverse 
ethnic and socio-economic backgrounds, 
including but not limited to the following: 

Single parent families 
AFDC recipients 
High school drop-outs 
Unemployed due to 
technological advancements 
and low skills 

Public/Private Sector 
employers 

Homeless 
Recovering 
Substance Abusers 
Displaced 
homemakers 
Immigrants 

ICS staff has overcome similar social barriers 
and earnestly translates their skills and 
knowledge into terms that can be best 
understood by our clients. With this unique ap­
proach, our staff guides our clients in identify­
ing a career path which they can develop suc­
cessfully. Together with the clients' participa­
tion and motivation to succeed, ICS is a place 
where "You CAN make a difference." 

PLACEMENT 
The ICS clientele is such a diverse one that, in 
order to increase the probability of placement, 
we network with government agencies and 
private industry. 

ICS PROGRAMS AND SERVICES 

Our purpose is to provide employment training 
and educational opportunities to the low-to-
moderate income individuals which includes: 

• GED PREPARATION 
• CLERICAL TRAINING 
• COMPUTER APPLICATION 
• MICROCOMPUTER SERVICE TECHNICIAN 
• JOB PREPARATION & PLACEMENT 
• COUNSELING SERVICES 
• TECHNICAL ASSISTANCE 

FOR MORE INFORMATION PLEASE CALL OR 
VISIT MONDAY-FRIDAY, 9AM — 4PM 

INTER-CITY 
SERVICES, INC. 

Please complete and return 

I have read your brochure and I would like 
a representative of your organization to 
contact me regarding: 

• A FINANCIAL CONTRIBUTION 

• AN EQUIPMENT CONTRIBUTION 

• CONTRIBUTION OF TIME & 
SKILLS 

• PLACEMENT ASSISTANCE 

• TECHNICAL ASSISTANCE 

• ADDITIONAL INFORMATION 

Business/Organization 

Contact Person 

City Zip. 

Telephone. 

MOST CONVENIENT TIME TO PHONE 

ME: -

'YOU CAN MAKE A DIFFERENCE" 
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Inter-City Services, Inc. 
Inter-City Services (ICS) is currently accepting applications for the Spring 

Quarter. Classes offered include Computer Operations, P.C. Electronics and 
Word Processing. 

The ICS also offers GED and adult basic education. 
All classes are FREE to Berkeley residents. 
Currently, the ICS, inconjunction with the U.S. Census Bureau, is offering 

testing opportunities for the 1990 Census. Be a part of this national community 
event 1 Earn while you learn with this temporary job. 

For more information call 644-0120 or come by 3101 Sacramento St Suite D 
Berkeley. 

f , 
£?CP//- AtAC^C f̂- Jo 



What's needed for a Community Memory terminal at Inter-City Services? 

Hardware: XT clone w/ 512K, a single floppy dnve; serial port, 
monochrome monitor; (~$500) 
2400 baud modem (-$200) or short haul modem (-$450) 
(depending on type of phone line used) 

Enclosure with coin-box and locks (~$400) 

Phone- regular business line (-$300 - for installation of line on each 
end wt rollover; monthly charges assessed for connect time) 

or 
dedicated line ($710 - for installation; $55 monthly) 

All ten terminals currently in place are in an enclosure and are equipped 
t"h a coTn box which charges the user 250 for posting one message. Nine 
of the ten terminals are connected to the host using dedicated lines, one 
Is a conventional phone line and modem which dials-in for each session. 

Since a "packaged" terminal is a costly item for which additional grant 
monevs will be needed, we may want to use another, experimental, 
approach. Perhaps we can make use of one of machines in ^ computer 
lab or office for this task. The CM ffontend software can be installed on 
the harddrfve 1 users could simply select CM ftom the 
into the system. A serial port, modem and phone line would be a» that 
needed to make CM accessible to ICS students. An honor system pay-a-
quarter-for-each-new-message" coin box could be set up. 



Internship positions at Community Memory for Inter-City Services clients? 

-Can Inter-City Services provide screening and referral of interested 
applicants? 

-Participants should be advanced students with good standing who are 
motivated and can work with minimum supervision. 

"2nCC ^ uparticiPants are oriented and learn how the CM system operates, 
they will have a choice of assignments at which they can work at their 
own pace. A CM staff member will be available for ongoing assistance and 
can monitor a participant's progress in weekly check-in sessions. 

-Participants will be encouraged to come up with their own projects and 
carry them out. (e.g.: they can begin forums on subjects that interests 
them and them will be responsible for the development of that forum) 

Is 8 hours each week for 10 weeks an adequate term? Scheduling can be 
flexible to suit both participants and CM staff. 

ICS may want to provide some standard evaluation form that CM can use 
to evaluate participants. 

Insurance? 



INTER-CITY SERVICES INC. 

3101 Sacramento St., Suite D (& Prince) 
Berkeley 94702 

644-0120 M-F 8:30-4:00 Message tape after hours 

Mansour Id-Deen, Executive Director 

PURPOSE: '26 Assists low- and moderate-income Berkeley residents to achieve 
employment and educational objectives. 

SERVICES: High school equivalency (GED) test preparation program; job 
ttaining program emphasizing clerical skills; introduction to computers; 
job placement assistance. Micro-computer repair training. 

ELIGIBILITY REQUIREMENTS: Low- or moderate-income Berkeley residents. 

COST: ?=ree.. S-far 

IO-W 
£8^/amm-repl. -1- EmPl/Labor - Job Skills Training 
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CAREER DEVELOPMENT INSTITUTE 

WORD PROCESSING 
PC ELECTRONICS 
PC COMPUTER OPERATIONS 
GENERAL EDUCATION DEVELOPMENT 
ADULT BASIC EDUCATION 

INTER-CITY SERVICES, INC.: 

Has a commitment to offer quality hands-on, 
competency-based, short-term and entry-level vocational 
training. 

-?> 

Offers programs designed for people interested in 
retraining, upgrading skills, and entering the job market 
for the first time. All program offerings are 
employer-directed in order to meet the job market demands 
of a metropolitan area. 

Is conveniently located at 3101 Sacramento Street in the 
South Berkeley area and can be easily reached by public 
transportation. 

Offers financial assistance through the Job Training 
Partnership Act (JTPA) and Veteran's Education Benefits. 
Financial Assistance^may include tuition and other support 
services as available,to registered students 

(Y NTAFV T f fh) TRAINING PROGRAMS 
. '<• 7 £5 I <5 /»- A. 
CPC ELECTRONICS TECHNICIAN) 

(WORD PROCESSING OPERATOR) 

(PC COMPUTER OPERATOR) 

(GENERAL EDUCATION DEVELOPMENT(GED)> 

Classes are open-entry / open-exit and begin as soon as you 
complete the enrollment process at the 

INTER - CITY SERVICES, INC. 
CAREER DEVELOPMENT INSTITUTE 

Call today: (415) 644-0120 

or come by to apply: 3101 Sacramento Street 
Berkeley, CA 94702 

Funded in part by the City of Berkeley, the County of Alameda 
and the Berkeley Unified School District 
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CAREER DEVELOPMENT INSTITUTE 

WORD PROCESSING 
PC ELECTRONICS 
PC COMPUTER OPERATIONS 
GENERAL EDUCATION DEVELOPMENT 
ADULT BASIC EDUCATION 

INTER-CITY SERVICES, INC.: 

Has a commitment to offer quality hands-on, 
competency-based, short-term and entry-level vocational 
training. 

Offers programs designed for people interested in 
retraining, upgrading skills, and entering the job market 
for the first time. All program offerings are 
employer-directed in order to meet the job market demands 
of a metropolitan area. 

Is conveniently located at 3101 Sacramento Street in the 
South Berkeley area and can be easily reached by public 
transportation. 

Offers financial assistance through the Job Training 
Partnership Act (JTPA) and Veteran's Education Benefits. 
Financial Assistance may include tuition and other support 
services as available to registered students. 

TRAINING PROGRAMS 

(PC ELECTRONICS TECHNICIAN") 

(WORD PROCESSING OPERATOR) 

(PC COMPUTER OPERATOR) 

(GENERAL EDUCATION DEVELOPMENT(GED)> 

Classes are open-entry / open-exit and begin as soon as you 
complete the enrollment process at the 

INTER - CITY SERVICES, INC. 
CAREER DEVELOPMENT INSTITUTE 

Call today: (415) 644-0120 

or come by to apply: 3101 Sacramento Street 
Berkeley, CA 94702 

Funded in part by the City of Berkeley, the County of Alameda, 
and the Berkeley Unified School District 
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INTER-CITY 
SERVICES, INC. 

EMPLOYMENT AND TRAINING 
AGENCY 

415-644-0129 

'You Can Make a Difference" 

C O M P U T E R  O P E R A T I O N S  

COURSE OVERVIEW: To provide detailed instruction in the fundamental 
concepts and in the practical uses of business 
software applications to PO users. 

FUNCTIONS 
AND CONCEPTS: Basic Disk Operating system (DOS) Commands 

.Famiiirization with IBM-PC type keyboard 
application 

.Business software use 

Operation and Maintenance of peripheral devices 

SOFTWARE 
PACKAGES: WORDPERFECT 

MICROSOFT WORD 4.2 

MULTIMATE ADVANTAGE 

WORDSTAR 

LOTUS 1-2-3 

DBASE III PLUS 

3101 Sacramento Street, Suite D • Berkeley. California 94702 



INTER-CITY 
SERVICES, INC. 

'You Can Make a Difference' 

EMPLOYMENT AND TRAINING 
AGENCY 

415-644-0129 

E L E C T R O N I C S  

Course Overview: An intensive electronics and computer training 
program geared towards developing skills in 
troubleshooting, analyzing, maintaining, and 
assembling electronic circuits and micro­
computer systems. 

Acquired board 
level skills: ...Component replacement 

...Soldering 

...Wire wrapping 

...Trouble-shooting using oscilloscope, DVM, 
and basic lab equipment 

Acquired 
computer skills: ..Board replacement 

..Disk drive alignment 

..Memory upgrades 

..Installation and operation 

..General repair & troubieshcot 

..Extensive use of DOS 

Programming 



INTER-CITY 
SERVICES, INC 

EMPLOYMENT AND TRAINING 
AGENCY 

415-644-0129 
You Can Make a Difference 

COURSE OVERVIEW To familiar 
users with 
of Word Pro 

3101 Sacramento Street Snito D Berkeley. California 947DP 

SOFTWARE 
PACKAGES: WORDSTAR 

WORDPERFECT 

FUNCTIONS AND 
CONCEPTS: • Basic Disk Operating Systems (DOS) commands 

Familiarization with IBM-PC type keyboard 

Exposure to proofreader/editorial marks 

ed2tln5< formatting, and printino c: 
Processing documents 

Proper formatting of routine and specia^-^ed 
documents such as letters, memoranda, and" 
Jiauials as well as resumes, cover letters 
agreements contract, legal pleadings, 
sta^stica^. and technical typing 

Operation and maintenance of peripheral 
devices 



T O :  
F R O M :  
D A T E :  
R E :  

G r e g ,  W  . 1 1  ^ V e t t e ,  C a r l  S  H e  
E v e l y n  ' j  '  
D e c e m b e Y  4 ,  1 9 9 0  
M e e t i n g  w i t h  m e m b e r s  o f  t h e  B e r k e l e y  F r e e  C l i n i c  
C o l l e c t i v e  

I  m e t  w i t h  f o u r  m e m b e r s  o f  t h e  B e r k e l e y  F r e e  C l i n i c  C o l l e c t i v e ,  
i n c l u d i n g  J o h n  D a y ,  y e s t e r d a y  a f t e r n o o n .  

T h e y  a r e  i n t e r e s t e d  i n  e s t a b l i s h i n g  a  C M  s i t e  a t  t h e  C l i n i c .  I  
s h a r e d  f i g u r e s  w i t h  t h e m  a b o u t  c o s t s .  

J o h n  s u g g e s t e d  t h a t  C o d y ' s  - -  w h i c h  h a s  s u p p o r t e d  t h e  F r e e  C l i n i c  
i n  t h e  p a s t  - -  m i g h t  b e  a  p o s s i b l e  p a r t n e r / u n d e r w r i t e r .  

T h e y  w e r e  V E R Y  c o n c e r n e d  a b o u t  t h e  c o i n b o x ,  a l t h o u g h  t h e y  
a p p r e c i a t e d  t h e  i d e a  t h a t  i t  s e r v e s  a s  a  f i l t e r  f o r  j u n k  
m e s s a g e s .  T h e y  s h a r e d  t h e  a n e c d o t e ,  h o w e v e r ,  a b o u t  h o w  c o i n  
o p e r a t e d  t a m p o n  &  c o n d o m  m a c h i n e s  p u t  u p  i n  t h e i r  b a t h r o o m  c a m e  
d o w n  a t  t h e  v o t e  o f  t h e  c o l l e c t i v e .  ( T a m p o n s  &  c o n d o m s  a r e  
a v a i l a b l e  f r e e  o n  a  l o b b y  t a b l e  i n  t h e  c l i n i c . )  

I  f e e l  t h a t  i f  t h e y  c o m e  u p  w i t h  a  p a r t n e r s h i p  t o  s e t  u p  t h e  s i t e  
a n d  m a i n t a i n  i t ,  w e  s h o u l d  c o n s i d e r  a  s y s t e m  w h e r e  r e c e i v e  a l l  
c o i n b o x  i n c o m e  a n d / o r  a r e  a b l e  t o  d i s e n g a g e  t h e  c o i n b o x ,  i e  - -
a t  t h e  s a m e  t i m e  - -  c o u l d  r e q u i r e  t h a t  t h e y  p r o m o t e  t h e  t e r m i n a l  
i n  a  w a y  t h a t  e n c o u r a g e s  p e o p l e  l e a v i n g  m e a n i n g f u l  ( v s .  
a b c e d e m n ; l m k n a ; k d h j g ; i j )  m e s s a g e s .  

T h e y  a r e  v e r y  i n t e r e s t e d  i n  t h e  i d e a  t h a t  t h e i r  c o n s i d e r a b l e  
i n f o r m a t i o n  a n d  r e f e r r a l  i n f o r m a t i o n  b e  a v a i l a b l e  t o  c l i e n t s  o v e r  
t h e  s y s t e m .  

J o h n  a n d  t h e  o t h e r  s t a f f e r s  s a i d  t h a t  t h e  p r o c e s s  o f  m o v i n g  a n  
i d e a  t h r o u g h  c l i n i c  q u i t e  e l a b o r a t e .  B u t  t h e y  w i l l  p r e s e n t  o u r  
d i s c u s s i o n  t o  o t h e r s  o n  s t a f f .  B e r k e l e y  F r e e  C l i n i c  s t a f f  a n d  
v o l u n t e e r s  m a y  c a l l  Y a V e t t e  f o r  d e m o n s t r a t i o n s  o r  t r a i n i n g  o n  t h e  
s y s t e m .  

I  t o l d  J o h n  I  w o u l d  t r a c k  d o w n  t h e  c o s t  f o r  p h o n e s  o n  t h e  
d i f f e r e n t  s i t e s  ( t o  h e l p  h i m  d e t e r m i n e  w h i c h  k i n d  o f  l i n e  w o u l d  
b e  m o s t  c o s t - e f f e c t i v e . )  

H e  a l s o  s u g g e s t e d  I  c o n t a c t  S t e v e  a t  B H U G  f o r  h e l p  a n d  r e s o u r c e s .  

1 



Mancy and YaVette 
FROM: Evelyn 
nxTE: Septenber 5, 1991 
RE: Herritt Colleqe Dial-In Site 

„ „ Horritt Colleqe this norninq 
I spoke with Constance Ranos of Kerr 
about the dial-in site at Keiritt. 

She is enthusiastic, hut the,Me .replaced the dish. Could ,ou 

uake her another, Hancy. 

fhat*ci1is%rdetho!,s*het'.ir«0«stePitte'abtetthe Co.puter lab there. 

1 



w~ ^r™VMi"'ory 
J 

February 1, 199] 

part *«. 

SL?Vg; 
Berkeley, CA 94704 

Dear Task Force Members, 

North Waterfront wf"' haS 3 sPecial Merest in the develop 

uteof n'ermeClor^Cu^enF6 and" 

Center UCB's fnt^ • ooc* Development Corporation fh ^aremont libraries, the 
»•  ̂̂ iTTJlTr H°USe' ^ ^"'ogy Cemer ind Mi^'1; 
everything from city council"" Memory. can be used to read^nfr™""""* ' and 

whte^m^sages"""for^aca'endar '"'tags, ^"ffree tTctoge""1 

wish to share." re^g any though, or otter mf^on^ ™ 

Storm. This comnu en^H 3° War' ** Viemam' War and „! SCrVed dur,n§ World 

rv°r mored  ̂po„̂ aT Z1V, ? *  ̂
memorials And f, 'n'0nMtio° °» each v«eran tltan -T " thaI ean 
permanent re«C* "» »PP»™oi^ for family a„^S ££ £ ««o-l 

Pla°al,°orrte°dnewatparhBerWeeyinvTra"S memorial "as been discussed 
capacity.  • W* «™e you to consider  Communtty Memty hTV "" 

Be^Sgjrrrei,yaCre:rss r •*- «» -«ueW 

- 1 -

2617 San pabl0 Avenue. Berheldy. Ca„forn,a 94702 



Currently all Community Memory sites are free sun^ng kto^ rt lo is^ics involved 
mo« than a phone line, electric^y, that U each day 
in incorporating these into the park_ are, not comp 
technological developments make it easier. 

Founded in 1977, the Commum^ Memo^ Pto^ct us^ 21st Century tools to re ui 
old-fashioned sense ot community, person y p 

. .  , l i n n  to working with you in the near 
Thanks for your consideration. loo 
future.  

Sincerely, 

Evelyn Pine 
Executive Director 

-2-
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*  U  a  T l  T  g  W O R T - C x x ^  

'  5 W ™ T ;  »=« ». M .  .  , T . . -  .  

"EST berxeley sentor center, STE£ET, B2hkeley 

Interested^citi2ens^are urged to ̂ ^Waterfront 

A G E W n •& 

9:15 

9:20 

9:30 

Cof.ee, Beverages', and Pastries 

I. WELCOME / INTRODOCTIONS - Daniel Iaoofano, 

* M°r**»op ^rpose and AgenlfSv^iJ"""017 

j- ̂ sa-aag. 

111' S'ES"™" NORTH WATBRPRONT 

Richard^Haag / JohnRoberts / Agnes Denes Collaboration 

B R E A K and £urther personai ? Dispi^s a 

' »««»^ed™ p^u^Hpeak 10i" ' 

V. NEXT STEPS IN THE REVIEW PROCESS 

VI. ADJOURNMENT 12:15 p 

* Workshop Information Packets r,r(3 , , 2.30p 
3erkeley Marina Office 201 rinitr "Available for pickup at the 

BldgS, DfffSia4S. 
ohattuck Ave. and Kittredge -evlew at "te Berkeley Main Library, 



NORTH WATERFRONT PARK 
Berkeley, California 

Haaa/Roberts/Denes Collaboration 
January 13, 1991 

RAftkGRQUND 

In September, 1987 at the request of 
Richard Haag and Berkeley landscape arch.tertJolin p,an for North 

design team and !nt°4,?Sv wanted to revise and update the existing 1977 
Waterfront Park in Berkeley. TheiCty  ̂̂  present community values. New 

York C^^Agne0! Denes joined ~ 
H^be^ne? Collaboradon in October, t990 to,lowing a M 

year hiatus. 

in the intenm, a Landfill Testing Prog .̂'DepSSiemSTriedTuly the 
Agreement (JPA) with the State Recreaacn t°^Scal influence on the 

P^^S^pSt̂ n^ f̂lSne design of the motion 

measures suggested by the testing. 

GOALS PROGRAM 

Goals: 

A variety of goals for the Park nave (beenexpressed  ̂J^out the Park have 
created the- Park. Ideas- have changed over h.years  ̂̂  bfJen 

fntegrated ~nsensuS 9°a'S "  ̂

1. Design a model for creating a park on a landfill. 

2. Design a park that prowdes for a speorum of nahural and recreational actWes. 

3. Design a park with a continuum of habitats. 

4. Design a park whose basis is self-sustaining, low-maintenance, natural systems. 

5. Design a park that expresses a relationship to the subsurface landfill. 

3. provide maximum access to the water and variety in the water's edge. 



NORTH WATERFRONT PARK 
Berkeley, California 

Haag/Roberts/Denes Collaboration 
January 13, 1991 

Program: 

The City Council approved "Working Options Statement" describes in detail the items 
which the Design Team is to include in the conceptual plans. This statement was 
gleaned from all of the past documents related to planning for the Park as well, as from 
specific input from the Task Force and public. Additional desires may be expressed 
during the design process, but this statement is the official point of beginning for the 
design. Refer to the January 12, 1988 memorandum from the North Waterfront Park 
Task Force to the Mayor and Council entitled "Working Options Statement for the 
Preparation of Master Plan Altematives for North Waterfront Park" with the attached 
statement for the entire listing of options. 

The Conceptual Plans address all the items listed in the "Working Options Statement". 
Overall concepts / themes from the statement are listed below. 

Overall Concepts / Themes 

1. Area to be used for unstructured pedestrian and bicycle oriented public recreation 
emphasizing informal meadows, rustic pathways, natural plantings reflecting an 
ecological point of view, and minimal maintenance. 

2. Provide for a wide range of recreational activities from high intensity uses to remote 
areas with limited human use. 

3. Create firm physical linkages to other waterfront lands and facilities. 

^4Jlncorporate art into, the overall park design and individual park elements.. 

PARK DESIGN CONCEPTS 

Context: 

North Waterfront Park is conceived as an integral part of the recreational system that is 
emerging for the East Bay Shoreline. It is the largest single land unit along the shoreline 
and is one of the most remote waterfront parks. It is surrounded by water and is 
seemingly detached from the City, offering a uniquely wild landscape expenence. It offers 
magnificent views in all directions, including long vistas toward the north and west and 
more intimate views toward the East Bay across the basin. The Park is potentially 
accessible by boat across the North Basin as well as by foot, bicycle and vehicle from 
the mainland across a single narrow corridor. The waves from the northwest, the 
currents from the Sacramento River, and the steady winds from the San Pablo Straits 



NORTH WATERFRONT PARK 
Berkeley, California 

Haag/Roberts/Denes Collaboration 
January 13, 1991 

Program: 

The City Council approved "Working Options Statement" describes in detail the items 
which the Design Team is to include in the conceptual plans. This statement was 
gleaned from all of the past documents related to planning for the Park as well, as from 
specific input from the Task Force and public. Additional desires may be expressed 
during the design process, but this statement is the official point of beginning for the 
design. Refer to the January 12, 1988 memorandum from the North Waterfront Park 
Task Force to the Mayor and Council entitled "Working Options Statement for the 
Preparation ot Master PlarL Alternatives for North Waterfront Park" with the attached 
statement for the entire listing of options. ~~7~ 

The Conceptual Plans address all the items listed in the "Working Options Statement". 
Overall concepts / themes from the statement are listed below. 

Overall Concepts / Themes 

1. Area to be used for unstructured pedestrian and bicycle oriented public recreation 
emphasizing informal meadows, rustic pathways, natural plantings reflecting an 
ecological point of view, and minimal maintenance. 

2. Provide for a wide range of recreational activities from high intensity uses to remote 
areas with limited human use. 

3. Create firm physical linkages to other waterfront lands and facilities. 

i ̂̂Incorporate art inta the overall park design and individual park elements. 

PARK DESIGN CONCEPTS 

Context: 

North Waterfront Park is conceived as an integral part of the recreational system that is 
emerging for the East Bay Shoreline. It is the largest single land unit along the shoreline 
and is one of the most remote waterfront parks. It is surrounded by water and is 
seemingly detached from the City, offering a uniquely wild landscape experience. It offers 
magnificent views in all directions, including long vistas toward the north and west and 
more intimate views toward the East Bay across the basin. The Park is potentially 
accessible by boat across the North Basin as well as by foot, bicycle and vehicle from 
the mainland across a single narrow corridor. The waves from the northwest, the 
currents from the Sacramento River, and the steady winds from the San Pablo Straits 



NORTH WATERFRONT PARK Haag/Roberts/Denes C^bcraSon 
Berkeley, California 

and the Golden Gate, bnng sands which are gradual^' 
r\i thp Park The same coastal process is also creating a oeac y 
remoteness of the site, the magnificent views, the amountcf^terrcn^age^ ^ 
powerful presence of nature all contnbute to the unique characte , p reCreation 
to define its role as one of the urban wild places in the East Bay Shoreline .ec.eatic 
system. 

The Site: 
The shiD-like Drow at the oddly rectilinear site jute into the water at the northwest corner. 

mmmrnrn mmmmsm: 
relations between people and nature. 

Within the site itself, the natural landscape will flow 

S53S anTsJtwr^d^̂ râ S'ZZSZ' S. 'propLd landfom, 

MddSnftd LP^ateS edge can occur in several areas by taking advantage, of d.ke 

natural extension of the mainland by building groins into the water ,o trap he sand. 

The plan is a long range vision of what the Park can be and where it came 

W we,, documented 

desires of the present generation. 



|§i Community Memory 
A public access information and resource exchange 

T V\ 

February 1, 1991 

North Waterfront Park Task Force 
City of Berkeley 
Department of Public Works 
2180 Milvia Street - 4th Floor 
Berkeley, CA 94704 

Dear Task Force Members, 

The Community Memory Project has a special interest in the development of the 
North Waterfront Park. We are a non-profit organization that brings together 
diverse people and groups to share knowledge, resources and friendship through the 
use of new technology. Currently, we provide Berkeleyans with a network of ten 
computer terminals, located at the South, Central, West and Claremont libraries, the 
South Berkeley Neighborhood Development Corporation, the North Berkeley Senior 
Center, UCB's International House, the Ecology Center, and Milt's Laundromats I and 
II. This network, called Community Memory, can be used to read information about 
everything from city council meeting agendas to recreational activities to where to 
recycle to community calendar listings, - all free of charge. In addition, anyone can 
write messages, for a quarter, recording any thought or other information they may 
wish to share. 

One of the most important projects to date is the Alameda County Veteran s Memorial, 
which pays homage to all deceased Alameda County veterans who served during World 
War I, World War II, the Korean War, the Vietnam War and now, regrettably, Desert 
Storm. This computerized memorial is being developed by a group of activist 
volunteers and veterans with diverse political views. It is unique in that it can 
provide more personal information on each veteran than is found in traditional 
memorials. And, it provides the opportunity for family and friends to leave 
permanent remembrances. 

We understand that a Berkeley veteran's memorial has been discussed as part of the 
plans for the new park. We invite you to consider Community Memory in this 
capacity. 

By including Community Memory as part of your plans for the new park, 
Berkeleyans will have access to an innovative and reverent veteran's memorial, as 
well as a valuable and direct line between those enjoying the park and the broad 
range of communities and groups who actively use Community Memory. 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 



Currently, all Community Memory sites are free standing 'kiosks that require no 
more than a phone line, electricity, and minimal maintenance. The logistics involved 
in incorporating these into the park are not complex and we know that with each day 
technological developments make it easier. 

Founded in 1977, the Community Memory Project uses 21st Century tools to rebuild an 
old-fashioned sense of community, person by person. 

Thanks for your consideration. I look forward to working with you in the near 
f u t u r e .  

Evelyn Pine 
Executive Director 

-2-



January 31, 1991 

North Waterfront Park Task Force 
City of Berkeley 
Department of Public Works 
2180 Milvia Street - 4th Floor 
Berkeley, CA 94704 

Dear Task Force Members, 

The Community Memory Project has imperial interest in the development of the 
North Waterfront Park. The Community—Memory—Project is a non-profit organization 
focusesL-en lecreatmg. ™rnmi)PitY rompim-rc- Currently, we provide 

"TJSr^eleyans with a network of ten computer terminals, all located in -jmhlic 
9/. 44bfafieyr——senior —dcvclopm-cnl—centgis-^nd"^ 
_| ; TCR stn"?T?*nt---fentprs brochure for exact locations) This network, called 

•-yU^\ Community Memory,. can^^Ji^used to read informationeverything fromacity council 
InT /if. meeting agendas to^p^Wv-.to .where, toArecycle..tires to calendar listings, - free of 

Ynl/t charge <- - " fnr a nnartp.r recording anv ,liai6.. In addition,"^^oetwrUirac^o^ messages, for a quarter, recording any 
thought or other information ope might vpnrt- to share^=WUh -Unt-njommunity— 

•4nt€Ht»iiiiiJ L s the Alameda County Veteran's Memorial, 
v v which pays homage to all deceased Alameda County veterans World 
f. :0 War I, World War II, the Korean War, the Vietnam War and now^eser) Storht 
\_> Persian QgljL-^ar. This computerized memorial is unique, in that it'-provide^ more 

t , ^personal information on each veteran^ than is found in traditional memorials. And, it 
\ p ',provides the opportunity for fpmjly yid _fyiepcj^ to leave peri^^ent^^^mi^n^^.^^ 

usly Vnnniderpd including some 
k. We invite you to consider 

Community Memory in this capacity ) \̂ JLA/U 
By including Community Memory as part of your plans for the North—Waterfront • Park} 

Berkeleyans will have access to an innovative and reverent veteran's jnemorial, -as 
well as a valuable and direct line between^ndmd^als.....a^^ay^of^^fUiert^8onheetie^) 

North W^rtei^rQi^J'axl^^—the^ommunit^^^^^^' ^ 

Currently, all Community Memory^jite&are free Minding "kiosks" that require no" 
more than a phone line, HH^4-vJrCdl Affilef, and minimal maintenance. JThefe=Ma-

-_eentehr-logistics involved in incorporating these into plans fui1 the park^ -.Uuwciu, 
^ teehgOtbgical advances. that will—iwci/itahlv surface hv nark oomtTlgfion WITT make this 
• implementation less and I£ss complicated. 

.y\ 

dfte( l\H&> 

JN? rî fy 

'< d<V {j 
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/ 
6oHHB«Btty Memory.—l^-i-R-tormational-a-s—weil"a*--peerea44nnal.... The Community Memory 
Project, now nearly—13 years old, provides Berkeleyans with a modern tool for 
rebuilding community the old way, person by person. 

Thanks for your consideration. I look forward to working with you in the near 
f u t u r e .  
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COUNTRY JOE MCDONALD 
P.O. Box 7064 

BERKELEY, CA 94707-0158 
U.S.A. 

(415) 486-2052 
2-2-91 

North Waterfront Park Task Force 
Richard Haag 
John Roberts 
Agnes Denes 

Dear Persons: 

I have been working for several years on the idea of a war memorial for the City 
of Berkeley. In the process of trying to honor the memory of the 21 Berkeleyans 
who died" in the military during the Vietnam War tfcftroject has expanded today to 
a list of individuals from Alameda County who died in the military during World^ 
War I; World War IIj the Korean War; and the Vietnam War. This list is now being 
loaded into the Community Memory Project's computer network in Berkeley for 
access to all persons in Berkeley. (Please see enclosed letter from Community 
Memory). When finished the list will hold over two thousand names, 1,200 ..torn 
World War II alone. It will also break down the list (s) into rank, sex, and 

job descriptions. 

In the beginning a physical memorial was imagined this evolved into the present 
computerized memorial. I am enclosing an article about the proposed Women's 
Memorial in Washington D.C. which incorporates both a physical design and a computer 

list of individuals. 

After much discussion initially it was decided that the North Waterfront Park 
area was perfect because it held no conflicting memories from the past in that it 
was literally new territory (landfill). Many other locations 
were locations of war protests. 

The Vietnam War memorial in Washington D.C. has proven though very controversial 
in the beginning to be the most visited memorial in Washington D.C. and I think 
everyone would agree a great source of healing from the war and a symbol of the 
pressing need for alternatives to war. 

I have a copy of The Project On The Vietnam Generation's 1986 survey of state and 
local Vietnam Veterans Memorials Nationwide. As of that date there were eig ty 
eight (88) built and 38 proposed to be built. It is very interesting in its wi e 
variety of concept and design and cost. I would be glad to show it to you upon 

request any time. 

I hope you will respond favorably to this idea especially in this terrible time 
of yet again another American war.. I think we all agree now that blaming military 
personnel for war is like blaming fire fighters for fire and that the dead are 
victims of our collective lack of communication skills. Shouldn't we let these 
departed souls be a symbol of the terrible cost of war . And let their honored 
memory motovate us to work for peace. And allow their family and friends some 
closure on the experience and acknowledgement from the community of their terrible 
loss- Ax 

CountVyM°e McDonald 

PEACE 1/kJ LOVE 



Community Memory 
A public access information and resource exchange 

February 1, 1991 

North Waterfront Park Task Force 
City of Berkeley 
Department of Public Works 
2180 Milvia Street - 4th Floor 
Berkeley, CA 94704 

Dear Task Force Members, 

u/Tf *M^emory Project has a special interest in the development of the 
North Waterfront Park. We are a non-profit organization that brings together 
diverse people and groups to share knowledge, resources and friendship through *the 
use of new technolop. Currently, we provide Berkeleyans with a network of ten 
WPhU R,Sinaw K̂atld *1 S°Uth' Centra1' West and Claremont libraries, the 

, pR ey. Neighborhood Development Corporation, the North Berkeley Senior 
Center, UCB s International House, the Ecology Center, and Milt's Laundromats I and 
II. This network, called Community Memory, can be used to read information about 
everything from city council meeting agendas to recreational activities to where to 
recycle ,o eommun.ly calendar listi„gs, . a„ free of charge addiJJ» »n 

wish to
eSr 3 quarter' recording any thought or other information they may 

One of the most important projects to date is the Alameda County Veteran's Memorial 
which p^s homage to all dec^sed Alameda County veterans who served during World 
Storm ^Th 1 , Korean War, the Viemam War and now, regrettably, Desert 
Storm. This computerized memorial is being developed by a group of activist 
volunteers and veterans with diverse political views. It is unique in that it can 
provide more personal information on each veteran than is found in traditional 
memorials. And, it provides the opportunity for family and friends to leave 
permanent remembrances. 

We understand that a Berkeley veteran's memorial has been discussed as part of the 
c^achy P ^ iDVite y°U t0 C°nSider Coramunity Memory in Sis 

By including Community Memory as part of your plans for the new park 
well I?3"5 7lU have a"ess an innovative and reverent veteran's memorial, as 

If valuable and direct line between those enjoying the park and the broad 
ange of communities and groups who actively use Community Memory. 

-1-
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Curren.ly a.. Communiiy Memory si.es are ^ Evolved CZT\han a phone line eiec.richy, and m.mma anc ^ ̂  ̂  eac„ day 

in incorporating these into the park_ are, not 
technological developments make it easier. 

Prniect uses 21st Century tools to rebuild an , . • ,077 the Community Memory Project uses Founded in 1977, the ionium j n'n hv person, 
old-fashioned sense of community, p 

a- i look forward to working with you in the near 
Thanks for your consideration. 
future. 

Sincerely^/^) 

Evelyn Pine 
Executive Director 

-2-
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Why Washington Needs The Women's Memorial 
by Robert Campbell 

Writing for The Boston Globe 

Reprinted Courtesy of 
The Boston Globe 

Copyright 1990 
The Boston Globe 

January 2, 1990 - Nobody 
argues that we shouldn't honor the 
women who have served in this na­
tion's armed forces. 

But a bold "Memorial to Women 
in Military ServiceTor AmericaTpro-
posed to be built on a prominent site 
in Washington is raising some issues 
and some hackles. 

Thfi_mosU&ntroversial fea­
ture of the memorial design is a 
semicircle of 10 slim glass pylons. 
The pylons will be 39 fee tall and will 
glow at night. They will be set on what 
is just about the most prominent site 
except maybe for the US Capitol's, in 
all of greater Washington. 

That site is in Arlington Na­
tional Cemetery onthe Potomac River 
looking across from the Lincoln 
Memorial just below the eternal flame 
of the John F. Kennedy grave site 
higher uphill in the cemetery. 

The design for the Women's 
Memorial was created by two yoiTnTT 
3££tlll6CtSi Marion Gail Weiss anTT 
^ISilSSLMflnl^e^. Weiss teaches at 
the University of Maryland, and is in 
partnership in New York with Manfredi, 
whose mother served for 11 years as 
a nurse in the US Army. Their iHpp| 
woQ-QUlJast fall over 130 others 
submjtted in a national competition. 
Injaddition to the pylons, their memo-
rjaMncludes a museum and study 
center with a computerized data bank 
of all the women who have served in 
the US military, of whom 1? million 
are still living. 

Approvals seldom come 
smoothly in bureaucratic Washing­
ton. The US Commission of Fine Arts 
the National Capitol Planning Com­
mission, the Capitol Historical Monu­
ment Commission, the National Park 

Service and the Virginia Commission 
for Historic Preservation are among 
the agencies that will have to sign off 
on the Women's Memorial if it is to aet 
built. 

Already a rumble of discontent 
can be heard. The influential longtime 
secretary of the Fine Arts Commis­
sion, Charles Atherton, for example, 
says he has 'Very strong personal 
reservations." Sen. John Warner of 
Virginia says he is "personally jolted" 
by the design. 

What this means is that if the 
women veterans of America want to 
get their memorial built, they are going 
to have to organize and lobby for it. 

Should they? Does America 
need this memorial? 

Before answering, I should blow 
my cover. I served as chair of the six-
person jury of generals and design­
ers who picked the winning design. 
Obviously, I do think the memorial is 
a good idea. But, it raises some tough 
issues. 

The first is the mind-boggling 
proliferation of memorials. The United 
States today is in some danger of 
being turned into an outdoor museum. 
Proposals right now for Washington 
include a ...Peace Garden, as well as 
monuments to the Holocaust, to 
Korean War Veterans, to law en­
forcement officials and (of all people) 
to Boston author Kahlil Gibran. (Oth­
ers) want to add an American flag and 
a statue of a nurse to the great Viet­
nam Veterans Memorial. 

Some of those memorials are 
fine, but you can understand why the 
agencies that must approve them feel 
shell-shocked. And the Women's 
Memorial is the biggest and most 

.elaborate of all. 
Its pylons will intrude on a classic 

view of the Kennedy grave and the 
Custis-Lee Mansion. And they will 
stand astride a national landmark, the 
Hemicycle, a graceful curved wall 
designed early in this century by the 
noted architects McKim, Mead and 
White. New stairs will push through 

the Hemicycle's arches to bring visi­
tors up to Arlington Cemetery above, 
and the memorial's rooms will be 
carved out behind it. It will be trans­
formed. 

So those are the issues: Why 
yet another memorial? Why one so 
bold, so visible? Why mess with the 
handsome Hemicycle? 

The answers are simple 
enough. 

One, there Is no other na­
tional memorial to women of any 
kind in the United States. This one 
Is long overdue, to say the least. 

Two, the Women's Memorial 
will be visible but it won't be disrup­
tive. The pylons, glowing gently, will 
take their place arrfong the many other 
bright white vertical lines of nighttime 
Washington - the Washington Monu­
ment and the floodlit columns of the 
White House and the Lincoln and 
Jefferson Memorials and those of the 
Custis-Lee Mansion itself. The py­
lons, which the designers call candles, 
are a brilliant abstraction of the es­
sence of monumental Washington. 

Three, the Hemicycle is one of 
those buildings nobody noticed until it 
was threatened with change. The Park 
Service has let it go to pot. It is 
cracked and leaky. It serves no pur­
pose. Restoring it as a Women's 
Memorial will give it life and meaning 
for the first time without disrupting its 
character. The stairs pushing through 
its niches will not only dramatize it but 
make it, for the first time, a real gate­
way to Arlington Cemetery. 

The Memorial to Women in 
Military Service is a superb, work­
able, sympathetic design. But it won't 
be built unless the public gets behind 
it in a big way. It needs not only 
approval; it also needs about $24 
million in donations. That's about $20 
per living woman veteran. 

The competition jury be­
lieved this design would be a boon 
to Washington as much as to the 
women. Whether Washington will 
agree remains to be seen. 



City of Berkeley 
Department of Public Works 

Martin Luther King, Jr. 
Civic Center Building 

2180 Milvia Street - 4th Floor 
Berkeley, California 94704 

Telecommunications Device for the Deaf (415) 644-6915 

(415) 644-6523 

N O R T H  W A T E R F R O N T  P A R K  T A S K  F O R C E  

P U B L I C  W O R K S H O P  

SATURDAY, FEBRUARY 2, 1991 8;45 A.M. - 12;30 P.M. 

WEST BERKELEY SENIOR CENTER, 1900 6TH STREET, BERKELEY 

Interested citizens are urged to visit North Waterfront 
Park at sometime prior to the Workshop. * 

A G E N D A  

• Display of Plans, Maps, and Drawings for Personal Viewing 8:45 a.m 

• Coffee, Beverages, and Pastries 

I. WELCOME / INTRODUCTIONS - Daniel Iacofano, 9:15 a.m 
Workshop Facilitator 

• Workshop Purpose and Agenda Overview 

II. OVERVIEW OF BERKELEY NORTH WATERFRONT PARK PLANNING 9:20 a.m 
PROCESS - Patrick Keilch, Deputy Director, Public Works 

III. PRESENTATION OF CONCEPTUAL BERKELEY NORTH WATERFRONT 9:30 a.m 
PARK MASTER PLAN -

Richard Haag / John Roberts / Agnes Denes Collaboration 

BREAK and further Personal Viewing of Displays 10:30 a.m 

IV. DISCUSSION OF THE CONCEPTUAL MASTER PLAN - Members 10:45 a.m 
of the public will be afforded an opportunity to speak. 

V. NEXT STEPS IN THE REVIEW PROCESS 12:15 p.m 

VI. ADJOURNMENT 12:30 p.m 

• Workshop Information Packets are available for pickup at the 
Berkeley Marina Office, 201 University Ave. and the Berkeley Public 
Works Department, 4th Floor, Martin Luther King, Jr. Civic Center 
Bldg., 2180 Milvia St. and for review at the Berkeley Main Library, 
Shattuck Ave. and Kittredge St. 
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CONCEPTUAL PLAN: Summary Statement 

BACKGROtIMn 

Park Master Plan in order to more ctoselTJefleS thro^nt̂  ̂*h6 eXiSt'ng 1977 

ReSon'Tndî 6 part Under a JoW Powers 
City of Berkeley! * Department was carried out by the 
Conceptual Park Plans and the Park nianc -u • li imP°rta'~lt technical influence on the 
measures suggested by"Ke testing ' * ***>" °f the mitigation 

GOALS AND PROGRAM 

Goals: 

createcMhe Parif We® hare dfano^o exp.rhessed since ,he ear|y <*izen efforts that 
changed. Throughout however several nnak h/earS as.att'tudes about the Park have 
integrated into the thinking a, each stage.9 Those consTnTufgSte are felteTbe'ow: 

1. Design a model for creating a park on a landfill. 

• 2. Design a park that provides for a spectrum of natural and recreational activities. 

3. Design a park with a continuum of habitats. 

4. Design a park whose basis Is self-sustaining, low-maintenance, natural systems. 

5. Design a park that expresses a relationship to the subsurface landfill. 

6. Provide maximum access to the water and variety in the water's edge. 

1 



NORTH WATERFRONT PARK 
Berkeley, California 
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Program: 

me cay Council approved 
which the Design Team is to indude in to® toPD,annPng for the Park as well as from 
•leaned from all of the past documents rete P desires may be expressed 
specific input from the Task Force for the 
during the design proasss, but me North Waterfront Park 
design. Refer to the January entitled "Working Options Statement for the 5 Master PlanMemaSres for North Wateifront Pari<" with the attached 
statement for the entire listing of options. • -

•s xr 
Qyprall Con^pt̂  f Themes 

™hss,"t£.r=sâ s~s as 
ecological point of view, and -minimal maintenance. 

2. Provide for a wide range of recrea«onal activities from high intensity uses to remote 
areas with limited human use. 

3. Create firm physical linkages to other waterfront lands and facilities. 

4. Incorporate art into the overall park design and individual park elements. 

PARK PFS1QN CONCEPTS 

Context: 

North Waterfront Park is conceived aS an integral part of the ̂ d^n afong^e shoreline 
emerging for the East Bay Shoreline. Jjs thelargest singie  ̂fe 

and is one of the most remote wa e oP njauejv landscape experience. It offers 
seemingly detached from the City, offe g q toward the north and west and 
magnificent views in all dirertion|J îng^g park js potentia|ly 

areessible by boTaSSme North as we,, as^y foe 

^"mrlacrameSen a~d the'steady winds from me San Pablo Strafrs 

><>»••« 



NORTH WATERFRONT PARK 
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Haag/Roberts/Denes Collaboration 
January 13, 1991 

and the Golden Gate, bring sands which are gradually accumulating at the northern end 
of the Park. The same coastal process is also creating a beach in Albany. The relative 
remoteness of the site, the magnificent views, the amount of water frontage and the 
powerful presence of nature all contribute to the unique character of the place and help 
to define its role as one of the urban wild places in the East Bay Shoreline recreation 
system. 

The Site: 
• 

The ship-like prow at the oddly rectilinear site juts into the water at the northwest corner. 
Standing on this remote corner of the Park one is exposed to wind, waves, great vistas 
and natural systems. It is the furthest point from civilization along the shoreline and its 
remote spaciousness overwhelms other sensations. The northwesterly area is proposed 
to be a place of great height and expanse, of direct connection between the individual 
and nature. The powerful relation with nature at this corner contrasts with the southeast 
corner- near the Marriott Hotel in which the relation to the City, its people and its activities 
dominates. Here, the entry and the great meadow are embraced by a series of hills and 
protected from the elements. The spaces are more inward looking and conducive to 
many human activities. There is variety in scale, texture and use. Between these 
extremes, an entire spectrum of recreational activities and their related spaces will be 
created on this site. It is a rare site that can accommodate such a wide spectrum of 
relations between people and nature. 

Within the site itself, the natural landscape will flow together in ecologically based 
patterns. New grasslands, savannahs, riparian areas, woodlands, wetlands (fresh, 
brackish and salt water) and coastal scrub areas will be created. The proposed landform 
is conceived as an earth sculpture. The sculpted hills and valleys will become the 
framework for the park ecology. The Bay will become accessible in a variety of ways. 
Modifications to the water's edge can occur in several areas by taking advantage of dike 
sections that will need repair. Rip rap areas can be reconstructed for disabled or 
boardsailing access, and also for the creation of new habitats, such as a tidepool at the 
rocky headlands. A beach that sustains itself can be created at the northern end as a 
natural extension of the mainland by building groins into the water to trap the sand. 

The plan is a long range vision of what the Park can be and where it came from. The 
landfill can be transformed from a sealed tomb to the organic basis of the Park. The 
Park will be able to sustain itself for generations while also satisfying the well documented 
desires of the present generation. 

3 
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Soil: 

Substantial amounts of topsoil win be ^equireb for a P^k on fngredient in the 
shrubs or drought tolerant grasses a«t tolbe gr^SoOBaso^ ^ 

which Sso serve to deatse 

the landfill. 

The plan at this stage assumes a ^^^e^oume^'f the ̂  source and^ 
landfill seal, but does not yet fully add researCh The high cost of topsoil 
composition of the soil is an area of on go 9 sources The City's yard-waste 
demands consideration of a g°st ither imp0rted or moved on the site could 

• compost combined with clayey soils that a rnmnnstina of decomposing organic 
mak£ a good '^fon™Te eSSo is SKS& •£& &o£ ^?vaficn 

—asan^tegr, irrrvssss sss sysr.«»—• 
Phasing: 

The plan as presently conceived will ereate a P^k that ™!1 ̂ sio^of^e^ong-range future 
It is also a park that will take ^ ye^s c portions of the site for which minimal or 
is offered to guide the interim steps^ ipere a P f which some additional 
no additional work .^^X^t^ment of the regulatory 
work is envisioned which could be compe . D0rtj0ns 0f the site 
agencies, assuming adequate funding availab ity. detai|ed design before receiving 
where development would WMdMl .e^ngand steps 

plan. 

Phase 1: Q-2 Years . 

» Areas with no changes recommended, including: 
. Spinnaker Way and cul-de-sac 

S* S'asfaTSrub and meadow planting on western slope 
. Extension of "DAWN" planting to Phase V boundary 

<W.nr»VWu.n»rJr)^!;tnW.><ru.,n.r..uWuiTooo«Wooift,»r,,WWHMMr. 
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» Perimeter path - install as presently planned and modify as future projects develop. 
*• . *• •*>•->»." •*•' * • V-v.". ... ... 

» Cap and seal as required by current regulations to achieve closure. 
) i . 

» Weed control and hydroseed all exposed areas with drought tolerant meadow 
grasses and allow total access. 

» Testing program - written, approved and funded - for gas and leachate treatment, 
water balance, creation of soil, etc.. 

Phase 2: 0-5 Years 

» Dike repairs in conformity with Master Plan recommendations. 

» Testing Program - implement site biodegradation tests. 

» Fill with topsoil in select areas and plant, i.e., at entry and great mounds. 

» Construct certain elements: 
• Some water access structures - docks, steps, etc. 
• Art installations - permanent and ephemeral 
• Entry area with drop-off, restrooms, paving, planting 
• Unstructured children's free play near entry 

• ' »*. ' * 

Phase 3: Long Term 5+ Years 

» Actions requiring landfill agency approvals (RWQCB, BAAQCD, Waste Management, 
etc.) 
. Engineering design of systems to be approved based upon testing (i.e.* 

excavation into landfill, on-site leachate treatment systems, grinding of organic 
matter into soil, on-site water balance, landfill gas treatment, ponds) 

• Environmental review of the design 
• Approval of agencies 

» Actions requiring Bay development agency approvals (BCDC, COE, etc.). 1 

• Engineering design of proposed shoreline changes (i.e., jetties and beach, tidal 
wetlands, rip-rap fill for easier bay access 

• Environmental Review 
• Agency approval 

» Fundraising for park improvements. 



Haag/Roberts/Denes^tebora«on 

NORTH WATERFRONT PARK 
Berkeley. California 

•• . 
facilities. 

UAtffiBliJES15116 initiated for the landfill site to <*abfch a^ 
. • jesting Program has been ^ subsurface improverne ^ state 

A Comprehensw deslgn of surfac powers Agreement^ ) tests 

Sg§3 
rî sasssg ŝggr.. 

Engineering m Review of Availa k design has included in 

33£g£3afe S - -
--ember 19, _ ̂  related t0 the park the November . the k 

ine major conclusions drawn from the testing as relate 

^e following ere ^ ̂  would be in the^r 

^£^«&,asr" 
alarming or i•jg'JJfIlore benign than might ha ^ 

• Sndards * «^„£5y. nickel and anc. 
copper, cyanide, leao, n 

fi 

BOUUUUUliU 
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Haag/Robe^/Den^Mlaboration 

•mere was evidence of dike 

^hate contro1 sys,em-

. Lie me le-^,^ fc 
consideration should b g ^ available source of water in sjte ,f treated on 

'SS-T£̂ Sr-H=i-
SSSfiSSKSSS" - - """ "" ' 

Additional Tests: - Qf microbia| methane 

ln addmption° t^sb^ete^^pief^®'1^® from consumption tests ^ scientists were success^ _ produced in the 

rpS rs is 
landfill and converting p successfully addre f® dfiHS Further soil testing 

ssr? s -SS aeS  ̂ŝ SSSsS: 
2 an alternative to tire 

feasible and such^tiys ̂  ̂  present[y used. 

Tseries of soil based 

axsws^TKiw^j^a. 
SSsisî ' — •— 
xr: - -
Conceptual Park Plans. 

Siingns®8isjs384i^«£ 
mwmm StIIiiiiiiiii®®® 
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ART CONCEPT 

srs s. 
following art concept for the Park. 

My point of departure for thei art T^Se^of this Park, as I 
site, its purpose and meaning recreating this nature around them. 

The %£ needs" X&g « mbnng —e ̂  

' SS t̂Sd l̂̂ Separable from me natural system of the Park. 

By integrating artwork with nature, * 
urban. The problems that usuay  ̂are gone i think that the cultural 
culture is missing, with the oth 9 cultural evolution in general rather 
elements should be strong W Xrf an̂ when me past is emphasized, it 

time wSh space and the two 

with people. 

While culture is non-specific, careful Jattentate given *££** '̂£3 
concept and form as of 111 things, as 
me^diveree°elOTetS come together and me Park unfolds, gradually yielding 
its secrets to the visitors. 

I see this piece of land more like a*h^e°fiited 'S t̂elltial̂ 'what is unique 
surrounded by water. It is a hl̂ 9 HOSed contours and congestion of 
5TJ&3SI5 mwnTTd SMSS* A sense o, space 
plus water access. What luck. 

There is an important dichotomy ShefS^specify their . 
often abstracted.theyaHude to, sugg  ̂even mathematical carries a 
intent, while what is crated as_prea , softenjng an(j erosion int0 abstraction. 
planned openness to change, a erode with time, representing the 
The perfection of a form can be plan ft d random  ̂evolve to 
natural deterioration °f *'ngs^  ̂ Garbage 

durnps^am^not1 considered s !̂ dependable and stable places. 
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The proposal is dynamic, the plan flexible and open ended, creating a delicate 
balance between the strong and the sensitive, and leaves room for change 
and growth. The artist's vision is never imposed but works harmoniously with 
the whole, to create a kind of unified pride in the community. 

Increasingly, artists are called in to find unique and creative solutions to 
environmental and urban design problems. Artists working in public art must 
exercise their ability to envision vast and complex projects as well as small and 
intricate ones. When the artist participates in the planning and development of 
a project, and those involved are sympathetic and open to collaboration, the 
results are astonishing and the community benefits. 

This Park, ship or island, should reach out to the world, but so doing it must 
dare to deal with issues greater than itself. It should please the community, 
yes, but since few people ever truly agree, it should also please itself. And by 
being true to itself, it will eventually please everyone. 

I hope that this park, as it is envisioned, will become a reality. 

ENTRANCE - CATCH-A RISING-SUN. Portal. Gate. COLONNADE. PLAZA 

PLAZA. Pillars, cobblestones, rocks. Symbols and messages carved into 
paving stones embedded into plaza. 

Interpretive Center. Concessions. Facilities. 

RUBBLE SCULPTURE. 
Created from cement blocks or rubble, shaped as if the earth were erupting 
allowing these buried blocks to emerge at random. Could also be made from 
actual garbage embedded into lucite blocks to refer to Park's heritage. 
Sculpture is also a fountain. 

THE GREAT NAUTILUS. AMPHITHEATER. 
The largest structure proposed for the Park, this amphitheater is designed in 
the shape of a chambered nautilus. It is built on flexible and adjustable 
platforms to deal with earth settling and reduce cost of building heavier types 
of buildings. 

Other amphitheaters, bandstands and seating arrangements can be 
constructed naturally, by molding, sculpting and reinforcing the earth.- Some of 
these structures can be planted with "sitting grass". Geometric and abstract 
forms, depressions, elevations, reverse mounds. 

9 
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PROMFNAPF - Pll PRIM'S WALK JOGGING, HIKING & BICYCLE TRAILS, 

A^ walkways become more rustic as park unfolds and goes from civilization to 
wilderness, as in a time warp. 

Promenade or perimeter path circles the Park. It is lined with trees in some 
areas, open to scenic views at others. Distances are great, therefore bus or 
jitney will be required to take people around. Seating arrangements are 
needed, such as benches, or sculpted and reinforced earth forms created 
protected areas such as at the bottom of a mound or hill. 

The walkways and paths that criss-cross the Park must be carefully designed 
to offer changing views and offer surprises hidden from view as the path winds 
around fmound or trees, etc.. There will be paths for quiet nature walks 
rustic trails lined with plantings, roads leading up to view mounds. These wtil 
be lined with various'plants whose nature will be determined by the area, such 
as riparian plants near water, flowers, trees elsewhere. 

Road materials: crushed coral or crushed shellfish mixed with bay mud (doby 
material), gravel, gunite, pavings, etc.. 

Paths and roads that cross small water catchments can be covered with 
footbridges, sculpted for wood or gunite. These create an exciting terrain. 

a-Mi IRF-MFNT PARK. Around the great meadow, surrounded by shrubs and 
trees, abstracted forms represent the MUSES, gods and goddesses of 
inspiration, culture, art, poetry, music, dance, etc.. 

f  a m r o p o s h g  T s u n f l o w e r ^ e l d ,  i n  w h i c h  t i n y  w i n d m i l l s  ( p i n w h e e l s )  s h a P e < ?  a s  

sunflowers spin around in the wind. Not only is this aesthetically pleasing, but 
the tiny windmills can generate electricity on the site, burn off methane, eve 
bring up fresh water from below the site. 

A 'aold field' could be created with the planting of Lasthenia conjugens, a 
California plant species proposed for the Federal government's endangere 
species list. Planting sunflowers alternating with wheat creates very rich soil. 

wfl dflowemeadow^tented in the center of the Park and in other areas 
using natives and exotics well-adapted to California 

10 
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I FGFND • ART CONCEPTS 

1. ENTRANCE. CATCH-A-RISING-SUN. PORTAL GATE. 
COLONNADE. 

2. PLATA - CARVED PAVING STONES, COBBLESTONES, 
ROCKS 

3. RUBBLE SCULPTURE • FOUNTAIN 
4. THE GREAT NAUTILUS • AMPHITHEATER 

5 A-MUSE-MENT PARK. MUSES OF INSPIRATION AND 
CULTURE 

6. PILGRIM'S WALK PROMENADE 

7. SUNFLOWER / WINDMILL MEADOW 

6. AMPHITHEATER • BANDSTAND 
9. MERMAID BAY - LURE OF THE BAY NYMPH - TIDAL POOL 

10. TIDAL POOL SCULPTURES: BOWS. ARCHES, FOUNTAINS 

11. SCULPTED SEATING ARRANGEMENTS 
12 BROOK RIVULET, WINDING HILLY ROADS, SCENIC PATH 

13 TREE MOUNTAIN • SHAPED WOODLAND 
14. CATCH-A SETTING-SUN. SILHOUETTED SCULPTURES 

15. SUNDIAL LOOKOUT SCULPTURES. PLATFORMS 

16 UGHTHOUSE 
17. PIER OR BOARDWALK (OVER JETTY) 

18. CACTUS GROVE 
19 WIND SCULPTURES 

20. ROCK AND SAND BEACH 
21. RIPARIAN PLANTS (RUSHES, REEDS), PUNT LANDSCAPING 

22. GHOST SHIP 
23. WILDLIFE SANCTUARY • SCULPTURES. ROCKS 

24. W1LDFLOWER MEADOW 

25. SAILORS' COVE • BOARDWALK 
26 EDEN AGAIN. TEST AND DEMONSTRATION PLOT. PLANT 

& TREE NURSERY. 

27. CHILDREN'S FREE PUY AREA • MAZES 

28. SALT WATER POOL 

SEE NARRATIVE AND VISUAL MATERIAL FOR FURTHER . . 
EXPLANATION OF THESE CONCEPTS -

MASTER PLAN 
NORTH 

WATERFRONT 
v PARK 

VP BERKELEY, CALIFORNIA 

MCYtSXO 12/14/90 
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CACTUS GROVE. 
A cactus grove to be created on the sand dunes in the southwest end of the 
site. It would create the wildest beach I have ever seen. 

TREE MOUNTAIN. 
In the middle of the woodland, at the highest proposed elevation of the site, I 
propose a great forest in which the trees are planted according to a curved, 
mathematical pattern. 

TREES AND PLANTS. 
Trees should be selected not only for adaptability but for shape and color. 
Trees should protect from the wind, allow the wind to shape them into 
sculptural forms and create shaded areas. Shadows are important in a land 
where the sun shines all the time. 

People can sign up to plant or adopt a tree, which is one of the community 
projects I am proposing. They can also put a quote on their tree (see under 
QUOTES). 

Types of trees: cypresses such as Cupressus leylandii, Myoporum laetum " 
(mushroom shaped canopy), Casuarina stricta (resembles old ship masts), for 
shade Cupressus Macrocarpa or Cupressus sempervirens, australian pine and 
willows near water. 

For plants, besides wildflowers and sunflowers, the Park will have native 
flowering shrubs, grasses and flowers, aquatic and marsh plants, rushes and 
reeds, exotics that adapt well, meadow plants, groundcover and 'sitting grass' 
for sculpted seating arrangements throughout the Park. 

WATER. 
The water on the site will consist of a fresh water lake and brackish marsh 
(wildlife habitat), tidal pools, water catchments, brooks or rivulets. 

I would like to see a brook or rivulet running across the Park at several 
places. The water could be recycled. These would serve, beyond their 
natural beauty, as veins and arteries that living beings have, and thus 
announce that the Park has come to life. I would like these established not 
only as a runoff but even in dry weather and in flat terrain. They would work 
with the water catchments (reservoirs), and be crossed by footbridges creating 
an exciting landscape. 

11 
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TIDAL POOI. MERMAID BAY. LURE OF THE BAY NYMPH 
Tfie proposed site for the tidal pool (south shore), may. need'to be moved if 
this concept coincides with the necessary dike repairs. There are four or five 
ifnm'pm 3t ™ment- lf 030 be repaired while creating the pool 
some monies could be saved. All of this need approval. 

The sculptural forms I designed for the tidal pools create different forms with 
the changmg of the tides and generate sounds as the water surges through 

becon?e f°untains in h'9h tide and function as bird rests 
especially those in the brackish marsh facing the North Basin. 

There are sculpted steps and terraces around the pools for seatinq - covered 
with 'sitting grass'. These areas can also be made with gunte and otter 
nSSLT h' ' fm pr°P°sin9 a boardwalk for the brackish marsh at the 

tho rT\n' and sculP^res t0 create silhouetted forms against the settinq sun 
f. . tidal pool faang the Bay. The vegetation is important here also 
(Mermaid Bay and Sailors'Cove). hwij aiso. 

WATER'S FORF 
TTie waterfront is the most important aspect of the Park, the challenge of the 
ran m ,<^ hi* S°P t0 t edge and from to look out at the world. The rip 
rap must be made accessible, shaped for sitting and walking on. Boardwalks 
piers jettys and wood platforms offer further accessibility at high and low tides! 

SCULPTED ROCKS 

SSP?d r°H ko si* and walk on and for placement into water and various 
srtes around Park. Create geometric rocks, rocks cut on one side, as if struck 
by lightning, enhance land anatomy with rocks and plants. "Create ceremonial 
?nTXSTe terracê  Sape rip rap for sunbathing and walking on? aHow 
rocks to overgrow with kikuyu grass or moss for sculptural forms. 

SUNBATHING AND BEACHFS 
SlSS "alcoyas" and protected areas wherever possible; in the hollow of a 
descending path, bottom of a mound or hill, for sunbathing, sitting in the sun. 

SI'S® n6pS( 00 w'P rap near P,anned beacb area for walking down to the 
water. Develop beach on land as well as in water, bring sand onto land site 
for sunbathing and for scenery. • 

WIND. Uses of the Wind. 

generating electndrty, 'dtaunflower field ,0 act aa ^"ning flowers, in addition to 
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NORTH WATERFRONT PARK 
Berkeley, California 

Haag/Roberts/Denes Collaboration 
January 13, 1991 

Windsculptures placed on land and in water to create wind song. 

pie use of trees as windbreakers. The use of mounds and hills to shelter 
from the wind. The use of the wind to shape trees for landscaping. 

SILHOUETTED FORMS. CATCH-A-SETTING-SUN. 
Create arches, stones and other sculptural forms placed at strategic points to 
fcame and define scenic views and create silhouetted forms facing the settinq 
sun. I hav& specified some of these forms at the Tidal Pool but many of these 
forms can be placed all along the south shore facing the Bay. 

Place such forms on top of lookouts and view mounds. 

PETROGLYPHS 
Symbols, lines and figures drawn into hillsides and mounds. Recreate the 
ammals missing from this Park, past and present, draw them into stone or 
earth, hillsides and walkways. Abstract the forms to imply rather than specify. 

BRIDGES. 
The use of natural bridges and built bridges wherever possible, over or near 
water, on overpasses and uneven grounds. Build foot bridges from earth, 
gunite, wood, concrete, near wetlands and marshes, at Sailors' Cove facinq 
the North Basin. M 

WILDLIFE SANCTl JARY 
many reas°ns why I would like to establish a wildlife habitat at North 

Waterfront Perk. There is wildlife elsewhere in the Bay Area but bringing them 
to this Park would establish the Park as a life harboring environment The 
habitat would attract shore birds and water birds, shellfish, worms and snails 
would establish themselves in the tidal pool and brackish marsh. Butterflies 
would live in the wildflower meadows. 

It would be educational for children for the city people to learn that we need 
more pan a zoo, and that we must make room for wildlife and designate 
special places for them. It is not enough if we stare at them in cages. Even 
designating areas for wildlife is not enough, we must make sure that it 
establishes itself, that it works and we must keep endangered species in mind. 

The wildlife sanctuary includes dunes, marshes, fresh and brackish water 
beaches, marine plants and grasses, bushes and thickets for birds fish 
nursery and sculptural forms. 

13 



NORTH WATERFRONT PARK Haag/Roberts/Oenes Mlabo.ation 
Berkeley, California 

I see the beaches more rocky than sandy and would propose to deposit sand 
on the surface of the park if the regular beach does not work. 

Some of mv proposed sculptures and rocks, bows and arches offer resting 
places for birds. I foresee this as an absolutely breathtaking area 

1 ̂ propose'two^nghthouses at the southern and "^eHmn^D .̂s'SPf' 
One tcr burn off methane (after all, we aren't ashamed of the Parks hentage, 
nor can we hide the state of affairs in the world), the other, to be a regu 
lighthouse, visible for miles around, announcing the existence of the Park. 

There is'a method now whereby a lighthouse can collect sunlight during the 
day and by emitting this light, glow all night. 

Placed sundial sculpture at the southwest tip of the Park. 

• a timeCcaptuleEto be buried somewhere in the Park. Its contents to be 
decided. 

rsee t̂bis sculptural form, set offshore to function as a symbol for the Park - a 
ship of life. 

The materials can be steel or aluminum tubing, bamboo, reeds etc.. If there 
problem placing it in the Bay, the ship can be situated at the edge of the 

Park. But I would rather have it in the water. 

INVITATION OF ARTISTS. 
A few artists could be invited to create artwork such as. 
a memorial to the future, celebratory and positive; 
a memorial to a future war with the intent to prevent it, 
design abstracted muses for the great meadow. 

MAM,K,n VARIOUS POINTS <TN THE PARK TO CREATE I ANPMARKS. 
CATCH-A-RISING-SUN (entrance to Park) 
MERMAID BAY (facing south shore) 

LURE 0SF THE BAY°NYMPH (tidal pool and various waterfront areas facing the 
Bay) 

14 



NORTH WATERFRONT PARK 
Berkeley, California 

Haag/Roberts/Denes Collaboration 
January 13, 1991 

EDEN AGAIN (test plot facing North Basin) 
PILGRIMS' WALK (perimeter path, promenade) 
CATCH-A-SETTING-SUN (silhouetted forms facing Bay) 

In soft evening light, with the sun just gone, the windsong lures the bay 
nymphs out of the Bay, just as the sailors used to be lured in by mermaids. 
Listen to the water wash against the rocks, inhale the evening air, find your 
soul. 

PLAQUES. 
This idea could become another community project, using famous quotes, not 
popular quotes but unusual great sayings that mark humanity's insight, depth 
of thought and highest ideals. These could be exciting and revealing quotes 
chosen by the community. 

The quotes can be embedded in the plaza or imprinted into small plaques to 
be attached to trees people have adopted. 

The quotes could be from famous people or from simple folk, as long as they 
are provocative and deal with ideals worth' fighting for. A Berkeley heritage. 

EDEN AGAIN. 
Demonstration test plot, to test for soil, water, gas, leachate, etc.. Test results 
of soil regeneration, aeration, microbial tests, monitor plant survival, plant 
wildflowers later to be replanted from plugs. Plant and tree nursery, to make 
transplanting on site easier. 

This would be the first garbage dump to do research on itself as part of its 
master plan. 

CREATION OF TIME WARP. 
Create a time warp in the Park, going from civilization (entrance) to end 
(wilderness). 

BUILDINGS. 
First aid station, concessions, playground sculptures and mazes for children's 
free play, information booths, facilities, boat rentals, bad weather shelters. • 

If salt water pool becomes a reality, people will need plenty of lockers for 
changing their clothing. 

15 
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NORTH WATERFRONT PARK 
Berkeley, California 

Haag/Roberts/Denes Collaboration 
January 13, 1991 

SS.^es, miAe,°- ' 

Because ZTC rS"n£Spt part of the master 

plan. v 

Establish groups to actively seek donations of soil, boulders, granite and other 

•stones. 

wildflowers. Study wildlife. 

REFLECTION OF THE STARS- people look down at the 
Recreate the constellations with lights m \he Park. As p P reflected. 
Park from the surrounding hilts, they can see the sky ana xne swi 

Agnes Denes 
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GETTING STARTED AT THE COMPUTER 

The first thing you do is sign for a computer on the signup 
sheet. Then, when you art allocated a computer, record the time 
on your timecard and keep it with you at the computer at all 
times. Always leave the timecard in the box near the time clock 
whcii you leave tnu 1 ah . 

Burrow a program disk from our program library by presenting 
us with a driver's license or other picture ID. We will lend you 
a program disk to use while you are in the Computer Lab. 

HANDLING A FLOPPY DISKETTE 

Handle the diskette as you would any delicate item, being 
especially careful to avo-id touching any of the exposed film 
portions. Read the warnings on the back of the diskette cover. 
***************************************************************** 

A QUICK TOUR OF THE KEYBOARD 

Computer keyboards are similar to typewriter keyboards with 
some differences. Most keys on the keyboard are "repeat keys", if 
you hold the key down it will repeat across the screen. 
Enter or Return Press the <Enter> key for a carriage return or 
to have the computer accept information or a command. 
<Ctr1^ Key The vCtr1 key is used as a command key in various 
programs. 
BACKSPACE The <Backspace> key is used to delete information 

to the left of the cursor. It is located in the upper right 
portion of the keyboard near the numeric keypad. 
<F1..F10> The <Fl>..<F10i keys are located in the leftmost 
corner of the keyboard in two banks of five keys. 
TAB KEY The tab key functions as the forward or back tab 
key (if shifted). 
NUMERIC KEYPAD The numeric keypad contains a block of keys 
including numeric and cursor control keys. 
<0> and <1> Key Don't type the letter 0 in place of the numeral 
0. Don't type the letter 1 in place of the numeral 1. 
Shift Keys The shift keys should be typed at the same time 

as one of the characters on the top of the keys having two sets 
of characters: E.g., to obtain the <:> use the shift key and 
< : ;> key. 

s * 
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GETTING STARTED AT THE COMPUTER 

GETTING STARTED 

When you sit down at the computer it should already be 
turned on. If not, ask a TA or Instructor to turn it on. Do not 
turn it off when you finish a session on the computer. 

1. Yuu should see the following on the screen: 

The I EM Personal Computer Basic 
Version CI.10 Copyright I EM Corp 19 01 
G2S40 Bytes free 
Ok 

or you will sec: A or B1 

2. If you see the above, do the following: 

Put the program disk into drive A:, label side up, with the 
exposed oval film cutout pointing into tire drive slot; flip the 
drive door down to close. 

Using your left hand hold down the <Ctrl> and <Alt> keys at 
the same time, pause and press the <Del> key so that all keys are 
being held down at the same time. In a few seconds you will see 
the following:-

Current date is 
Enter new date: 

Entering the Date 

1. The last line displayed on the screen shows the following: 
Current date is Tue 1-01-80 
Enter new date: 

You type the current date 01-01-86 <Return> 
The blinking underline is called the cursor. It indicates 

that the computer is awaiting input from the keyboard. To enter 
the date, type the numbers that represent the month, day and 
year, separated by hyphens. Press the <Enter>/<Return> key to 
have the computer accept your command. Backspace to erase any 
typing mistakes. 

Don't enter the abbreviation for the day of the week. 

2. The computer displays: 
Enter new tirne:_ 

You must type the time In 24 hour format: 
Example: 08:25:00 <Return> or 08:25 

* r 
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GETTING STARTED AT THE COMPUTER 

3. The screen displays: 

The IBM Personal Computer DOS 
Version 2.0 (C)Copyright IBM Corp.*1981, 1982, 1983 

A>-

evide^edCObvUtt^iSh?r°wting Y°U execute another command as 

purchased a£\h""ime9 """" *°U 

FORMATTING A DISK - DO THIS ONLY ONCE 1 FORMATTING ERASES ALL DATA 

SKpfSSSiS :::: s 
1. At the A>_ Xype one of the £ollowlng . 

FORMAT B: <Return> or format b: <Return> 

2. The screen displays: 

Insert new diskette for drive B: 
and strike any key when ready_ 

3. The screen displays: 
Formatting.... 

hear ^ **1 the Ied light glow in the ont of drive B and 

formatting rU"nln9 •nd 

Formatting Formatting complete 

362496 bytes total disk space 
362496 bytes available on disk 
Format another? (Y/N) Type <N> or <-ns 

POH'T REPEAT THIS STEP EVERY SFSSION. IT ERASES FTT.pe 

formatfing°procedure^° Le^boST^ dlSk" ™3 comPlet« the 
in the computer and finish reading ̂  

Revised 11-15-86 
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GETTING STARTED AT THE COMPUTER 

GETTING OFF THE COMPUTER 

If another student is not waiting to use the computer, you 
can use it for as long as you need. However, if another studenL 
i_. signed in on the waiting list, you will be asked leave the 
computer after an hour and one-half. You may sign up for another 
session after you leave your computer. 
W hen you get off t! i E coiiipu LC. i , d •• n •- - ,t u r n if of i . Do the 
following: 

1. If you have information in the computer to be saved anu you 
have learned from other course materials how to save it, save the 
inlormation. If you need help saving information, ask an 
liis true tor or teaching assistant to herp you. 

2. If you don't see an A or a B> hold down the <Ctrl> and <Alt> 
keys together, pause and press the <Del> key while you hold down 
the other two keyo . Thiz> will recall the copyright/casoeute ir 
display shown in fil of ''Getting Started". 

3. After the red light is out and the drives stop whirring, 
remove both disks from the drives and leave the doors open, 
return our disk to the Software Library in the Lab office. Do not 

th-- comcuter c f f • 

RECORD YOUR WORK ON YOUR WORKSHEET AND KEEP IT IN THE BINDER 
IN ALPHABETICAL ORDER. YOU WILL BE DROPPED FROM CLASS IF DURING 
30 CONSECUTIVE DAYS YOU FAIL TO LIST YOUR PROGRESS ON YOUR WORK­
SHEET. CLOCK OUT ON YOUR TIMECARD. RETURN IT TO THE TIMECARD BOX. 

When you come into the Center to use a computer again, you 
will not repeat the formatting procedure. You only format new 
disks or old ones that you want to erase and reuse. From now on, 
simply insert the program disk in drive A, insert your data disk 
in drive E and access the computer (log on). 

GOOD LUCK AND WELCOME TO THE VISTA COLLEGE COMPUTER LAB 

W 
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Jane Brooks 
1122 Forest Avenue 

San Francisco, CA 94111 
(415)777-1111 

WORK EXPERIENCE 

6/84-10/85 Psychological Services, Inc. 
8888 Regent Street 
Berkeley, CA 94704 

Secretary Assisted Executive Director and three Program Directors in a non-profit 
mental health social rehabilitation residential program with twenty 
counselors, and fifteen residents. Handled phones; typed letters, proposals 
and forms, assisted Fiscal Director with light bookkeeping. 

2/84-6/84 Biofeedback Institute of San Francisco 
3428 Sacramento Street 
San Francisco, CA 94118 

Word Processor 
(Dictaphone Dual Display 3000) Temporarily assigned to a mailing list 
project for multiple 2000 lists of names and addressed and trained 
personnel on the machine. 

3/8,3-1/84 Paperworks, Inc. 
1330 Broadway, Suite 809 
Oakland, CA 94612 

Word Processor 

(Dictaphone Dual Display 3000)Performed combined duties of word 
processor and receptionist in a word processing and secretarial service 

lists an7n,umplet«mmen,S' 'e8a' reP°"S' mailin8 

EDUCATION 

2/85-6/85 Vista Community College, Berkeley CA 
Word processing: WordPerfect, WordStar and Microsoft Word 

1/79-8/80 University of Hawaii, Manoa 
Art History 

REFERENCES Available upon request 



CIS 230ABCD (cont'd.) 

First Session: 
Section 1 Code 0133 Instr. Schewitzer 
Lab 9 am-1 pm Moa Wed, 1/17-3/19 
Section 2 Code 0134 Instr. Fantaye 
Lab 9 am-1 pm Tue, Thur, 1/16-3/20 
Section 3 Code 0135 Instr. Parsons 
Lab 9 am-Noon Fri + 27 Lab Hrs. TBA, 1/19-3/16 
Section 4 Code 0136 Instr. Stolins 
Lab 9 am-Noon Sat + 27 Lab Hrs. TBA, 1/20-3/17 
Section 5 Code 0137 Instr. Dunlop 
Lab 9 am-1 pm Moa Wed, 1/17-3/19 
Section 6 Code 0138 Instr. Tryon 
Lab 9 am-1 pm Tue, Thur, 1/16-3/20 
Second Session: 
Section 7 Code 0139 Instr. Staff 
Lab 9 am-Noon Fri + 27 Lab Hrs. TBA, 3/21-5/30 
Section 8 Code 0140 Instr. Staff 
Lab 9 am-Noon Sat + 27 Lab Hrs. TBA, 3/22-5/31 
Section 9 Code 0141 Instr. Parsons 
Lab 9 am-Noon Fri + 27 Lab Hrs. TBA, 3/23-5/25 
Section 10 Code 0142 Instr. Stolins 
Lab 9 am-Noon Sat + 27 Lab Hrs. TBA, 3/24-5/12 
Section 11 Code 0143 Instr. Dunlop 
Lab 9 am-1 pm Moa Wed, 3/21-5/30 
Section 12 Code 0144 Instr. Tryon 
Lab 9 am-1 pm Tue, Thur, 3/22-5/31 

Spring 1990 
Computer Center Hours 
9 a.m.-l p.m. & 6-9 p.m., Monday through Thursday 
9 a.m.-Noon, Friday & 9 a.m.-Noon, Saturday 

Word Processing Center Hours 
9 a.m.-Noon, Monday thru Thursday 
5:30-8:30 p.m., Mondays andWednesdays 

We strongly encourage women, minorities, the dis­
abled, the disadvantaged, adults who need training, single 
parents, homemakers, individuals with limited or no English 
proficiency, individuals who seek training in nontraditional 
occupations-everyone-to begin training, upgrade, or re­
train for successful occupational careers at Vista Commu­
nity College. A wide variety of support services-e.g., 
financial aid, career training, and counseling-are avail­
able to you. Call Vista for more information. 

Computer Training — 

t Self-Paced Hands-on Classes 

• Only $5 per Unit 

• IBM, Macintosh, 
Memorywriter, Wang 

• Choose from two 
9-week sessions or attend 
both. 

2020 Milvia Street, 2nd Floor 
(between University & Addison) 

Berkeley, CA 94704 

Close to BART & AC Transit 

Enroll through Sat., Jan. 27 
(or through Apr. 3 for 2nd Session) 

Call (415) 841-8431 



Vista's Computer/Word Processing! 
Office Automation Centers 

Vista Community College's Computer 
and Word Processing Centers help you learn all 
that is necessary to acquire state-of-the-art 
knowledge of office automation hardware, as 
well as personal applications software. From 
here, you're a short step away from a well-paid 
job or career advancement. 

Our classes focus on topics such as 
word processing, desktop publishing, database 
management, memory typewriting, and more. 
What you learn in Vista classes is fully appli­
cable to the most sophisticated office environ­
ment. 

Our centers are conveniently located in 
downtown Berkeley, at 2020 Milvia St., be­
tween University and Addison. BART and AC 
Transit buses stop only a block from the college 
and parking is available in the Center Street 
Garage for only 60c per hour. 

What types of equipment will I use? 

Our centers have IBM Personal Com­
puters, Apple Macintoshes, Wang Word Proc­
essors, IBM and Xerox Memory writers, IBM 
Quietwriters, and Selectrics. You print your 
work on high quality dot-matrix or laser writer 
printers, including LaserWriter II for the Macin­
tosh and HP LaserJet for the IBM. 

What types of software can I learn? 

The latest office automation software is 
available in Vista classes. 

For the IBM, choose: Microsoft Word, 
Multimate, Wordstar, WordPerfect, Page Maker, 
dBASE, Lotus 1-2-3, Rapid File, and PC-DOS. 

For the Macintosh, select: Microsoft 
Word, MacWrite, Excel, MacPaint, Multiplan, 
and Page Maker. 

For Wang and Typing, pick: Wang 
Word Processing, IBM and Xerox Memo-
rywriter, IBM QuietwriterorSelectric, and learn 
to type from "Typing Tutor" software. 

Important Reminder for You 

Even if you miss our first nine-
week session, you can enroll in the 
second which begins Mar. 21. As a 
California resident who has lived in the 
state one or more years, your enroll­
ment fee is only $5 per unit, up to ten 
units, or $50 for ten or more. 

How are the classes conducted? 

You should plan to attend class a mini­
mum of three-to-six hours per week. If you are 
enrolled in BUS 241 ABC, you must pass a 
typing test and pass with a speed of 45 words per 
minute or better. A typing test is not required for 
CIS classes. 

CIS 200, Microcomputer Concepts and 
Applications, requires you to attend two hours 
of lecture and four hours of lab per week. CIS 
230, Specialized Study, is a self-paced, self-
study, lab-only class. You may enroll during 
the first two weeks of each nine-week session, 
and must spend three-to-six hours per week in 
the section you choose. 

Who teaches the classes? 

You leam from instructors and teach­
ing assistants who have broad backgrounds in 
computer, word processing, and other office 
automation technology. 

How much do classes cost? 

If you are a California resident who has 
lived in the state one or more years, you pay only 
$5 per unit, up to ten units, and $50 for ten or 
more. If you are an out-of-state resident or have 
lived in California less than one year, you pay 
$96 per unit for classes, plus the enrollment fee. 
Please bring money orders or personal checks. 
Credit cards are not accepted. 

Register now through Jan. 26 for the 
first session, or through Apr. 3 for the 
second . 

Success Story ... 
The classes I took at Vista's Com­

puter Center have helped me to get 
employment at Bank of America, con­
tract jobs, and my current position as 
a contract programmer at PG&E. The 
opportunity is there—take it! 

— Larry M. Lloyd 
PG &E Corp. 



WORK SCHEDULE — Microsoft Word — IBM 
IS 2cO 
•PU.'jOO 3W 

Spring Summer 

Check one: 

Fall 

1st Half 

SEMESTER, 19. 

2nd Half 

NAME 
SOC. SEC. 

lew Holz 

(Please Print) 

You will be using Mastering Microsoft Word bv Matthc 

chlpSr-nuLerbeZ1^: ^ ̂ ^ 
your Instructor ^"eteth^c^. ̂  ^ " ta 

CHAPTER 

***OPTIONAL:*** 
(FOR BEGINNERS) 
Exploring the IBM PC 

CASE STUDY: 
Write and print a resume 
to show that you know how 
to use Microsoft Word. 

Instructor's Signatur e 

DATE COMPLETED 

CHAPTER 1 

CHAPTER 2 

CHAPTER 3 

CHAPTER 4 

CHAPTER 5 

CHAPTER 6 

CHAPTER 7 

CHAPTER 8 

***** CHAPTER 9 OPTIONAL 

CHAPTER 10 

CHAPTER 11 

***** CHAPTER 12 OPTIONAL 

CHAPTER 13 

***** CHAPTER 14 OPTIONAL 

APPENDICES B AND D ARE RECOMMENDED AS GENERAL INFORMATION 

BELOW FOR STAFF USE ONLY 

***** 

***** 

***** 

1. 0 



J? 

VISTA COMMUNITY COLLEGE MICROCOMPUTER CENTER 
SPRING 1990 FIRST HALF 
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FIRST HALF SPRING 1990 LAB INTRODUCTION 
WORD PROCESSING - COMPUTERS AS TYPEWRITERS AND EDITORS 

For w°rd processing on the IBM, we offer WordPerfect, WordStar Microsoft 
Word and MultiMate. WordPerfect is the most popular software. The others are less 
popular programs with Wordstar losing adherents. MultiMate is a "page-oriented" 
word Processing program suited to an office environment generating letters and ' 
WoTd°<Lr U tlMat* 18 the MS/D0S version of the Wang Word Processing system. 

ordStar is a document-oriented" program applicable (but not restricted) to 
longer reports or documents. WordPerfect has many of the most advanced features 
designed to perform complex writing tasks. For word processing on the 
Macintosh, we recommend Microsoft Word and offer MacWrite. 

SPREADSHEETS -- COMPUTERS AS STATISTICIANS 

'h"tS. °n ,he IBM> L°'US 12"3 iS offered- We recommend Lotus for 
ts capab.ltt.es, relative ease of use and popularity. Spreadsheets are designed as a 

series of rows and columns in a grid, much as an accounting worksheet is arranged 
wide variety of financial, statistical, numerical and graphical procedures may be 

sequences ZV L°tuS a,s° ">»<"»* a system of macros (keystroke 
sequences that the user programs into a spreadsheet or menu to execute a very 
impressive variety of operations). Spreadsheets are also very handy for duplicating 
charts, graphs and schedules. Lotus 1-2-3 has spawned a host of imitators, 
improved programs, enhancements, complementary products and a minor 

in ustry of related books and services. Seriously consider developing skill in 
applytng Lotus as it is widely used and in demand in business, professions and 

stttuttons. Lotus is also one of the programs closest to being "user friendly." For 
spreadsheets on the Macintosh, we recommend Excel and offer Multiplan. 

DATA BASE MANAGEMENT -- COMPUTERS AS FILING SYSTEMS 

For the IBM, both RapidFile and dBASE III Plus (which is also taught as a lecture 
in a classroom) are available. While RapidFile is considerably less powerful and 
flexible than dBASE, ,t is easier to learn. RapidFile is a computer filing system with 
a rudimentary word processor. dBASE III Plus is a powerful and flexible relational 
database system with many built-in report and file generators. It also boasts a good 
programming language suitable for solving complex and demanding problems We 
have McMax available for the Macintosh. 

PROGRAMMING A COMPUTER IN BASIC 

BASIC was designed to teach programming fundamentals. As such, it is the world's 
leading microcomputer programming language. It is also used for many worthwhile 
microcomputer applications. While versions of BASIC differ slightly from one 
computer to another, what you learn will be applicable to most systems. 

SPECIALIZED STUDY IN MICROPROCESSORS 
Revised by Mike Donaldson 1/10/90 3 



FIRST HALF SPRING 1990 LAB INTRODUCTION 

The title of this course is somewhatfading, inare 
otherwise called independent stu y c COUrse to continue with advanced 
arranged with an individual instructor. Use th» coon* *> cont^ ^ ̂  ̂  
topics in a program you have alrea y ;nstructor's approval. Not recommended zzx-nrz ........ ,« 
have no other option. 

HOW DO I ENROLL? 

I .  P a y i n g  Fees. 

Whett you've decided which Z ̂ h "ou'enmil. The 
course fee. Fees are Daseu uh i re 
cost for California residents is $5 per unit (1/2 unit is S2.hU). 

U$50. You can pay your fees in one of the two following ways: 

in the Computer Center, by check or money order only. (We cannot accept 

cash payments.) 

2. In the Registration Office on the first floor. 

We cannot provide you with any Cass materials unti. after yon have 

paid your fees. 

X I .  Enroll ing in Classes. 

At the time you pay your fees, you can enroll in one of the following ways: 

1. If you were MflZ enroll^d l£ a fg-sVadonfmm*' Wê wifl0 also need to Le some 

forrrT'of identification tlmTproves you have been a California resident for one 
year prior to the beginning of this semester. 

2. 

3. 

If you WEiE enrolled in a^lass p^receipl show it to 

SHS person°at the registration table and fill out a WHIT E  Continuing 

Student Registration Form. 

• • at 3 Peralta College for the current session, show 
If you are already registere ADD CARD to fill out You 
us your receipt for fees paid. We will give you an ADD CARD 
may also have to pay an additional fee for adding a class. 

Revised by Mike Donaldson 1/10/9U 4 
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4. If you pre-registered, have a staff person check the class roster to make sure 
you are officially enrolled. If your name doesn't appear on the roster, you will 
have to go down to the Registration Office on the first floor for verification of 
your status. 

III. WITHDRAWING FROM A CLASS 

January 30 is the last day to drop short-term, credit classes without a "W" 
appearing on your transcript. February 20 is the last day to withdraw with 
a "W". Refund request forms are available in the Cashier's Office; an 
Enrollment Fee Schedule is on page 39 of the Spring 1990 Class Schedule and 
Question 8 on page 38 deals with refunds. 

IV. GETTING STARTED 

Once you have signed up for a course, paid your fees and filled out the 
necessary work schedule and timecard, the next thing to do is to buy 
materials. The materials list for our self-paced/self-study courses is printed 
on the last page of this pamphlet. 

You may start course work after you are enrolled and have your course 
materials. The first time you come into the Computer Center to do course 
work, an instructor or teaching assistant will provide additional oral and/or 
w r i t t e n  i n s t ruc t i ons  t o  g e t  you  s t a r t ed .  F O R  T H E  F I R S T  H A L F  O F  T H E  
SEMESTER, our CIS 200 courses are open to enrollment until  
Monday, January 29. Our CIS 230 ABCD courses are open to 
enrollment until  Tuesday February 27. 

V. STUDENT PERFORMANCE 

Our CIS 200 courses are offered on a Graded basis. You have the option of 
being graded on a Credit/No Credit basis. Within the first two weeks of 
the semester, inform the instructor of your grade preference. Our goal in 
this class is to provide students of varying skills an opportunity to learn at 
least one computer program on an introductory level. 

Attend all the lectures, complete your course work and you will receive a 
satisfactory grade. If you fail to fulfill the course requirements, you will 
receive a failing grade or no credit. Our programs require from 27 to 100 
hours to complete and you should be able to complete one program during 
the nine weeks. 

REQUIRED COURSE MATERIALS 

Revised by Mike Donaldson 1/10/90 5 
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DISKETTES FOR THE IBM: 
One 5-1/4" diskette, soft-sectored, double-sided, double-density. 

DISKETTES FOR THE MACINTOSH: 
One 3-1/2" diskette, double-sided, double-density. 

TEXTBOOKS: WORD PROCESSING FOR THE IBM: 

WORDPERFECT 5.0: 
WORDPERFECT: A PRACTICAL APPROACH, by Mary Alice Eisch E£LR 

VERSION 5.0 f South-Western), $20.00 ISBN #0-538-70250-8 

WORDSTAR Version 5.0 
THE BEST BOOK OF WORDSTAR , FEATURNIG RELEASE 4.0 by Vincent 

Alfieri (Hayden Books) $21.95 ISBN #0-672-48404 

MULTIMATE: 
THE COMPLETE GUIDE TO MULTIMATE, by Carol Dreger (Sybex), $16.95 

MICROSOFT WORD: VERSION 4.0 
USING MS WORD, 2nd Edition, by Chase and Zager (Que Corporation), 

$21.95 ISBN #0-88022-316-2 

MICROSOFT WORD: VERSION 5.0 
USING MS WORD 5.0 IBM VERSION, by Bryan Pfaffenberger (Que) 

$21.95 ISBN #0-88022-409-6 

SPREADSHEETS FOR THE IBM: 

LOTUS 1-2-3: 
THE ABC'S OF 1-2-3 For Release 2,  by Gilbert and Williams (Sybex), 

$18.95 ISBN #0-89588-355-4 

DATA BASE FOR THE IBM: 

RAPIDFILE: 
RAP1DFILE SIMPLIFIED, by Neil Dunlop (available at Copymat, Shattuck Square), 

$19.00 

PROGRAMMING FOR THE IBM: 

BASIC: 
Revised by Mike Donaldson 1/10/90 6 



FIRST HALF SPRING 1990 LAB INTRODUCTION 
BASIC FOR STUDENTS USING THE IBM PC, by Trombetta (Addison 

Wesley), $28.95 ISBN #0-201-07965 irombetta, (Addison-
i 

WORD PROCESSING FOR THE MACINTOSH, BEGINNING TEXT-
MICROSOFT WORD 4.0: I EX 

MASTERING MICROSOFT WORD ON THE MACINTOSH, by Michael J Young 
(Sybex) $22.95 ISBN #0-89538-541-7 cftael J. Young 
ADVANCED TEXT: 
WORD 4 COMPANION FOR THE MACINTOSH, by Cobb, McGuffey and Mynhier 

(Cobb Group) $22.95 ISBN #0-936767-14-6 

SPREADSHEETS FOR THE MACINTOSH: 

EXCEL: 
MASTERING EXCEL ON THE MACINTOSH, VER. 1.04 2ND EDITION by Carl 

Townsend (Sybex), $24.95 ISBN #0-89588-439-9 ' 

MICROCOMPUTER CONCEPTS AND APPLICATIONS Optional CIS 200 

ALL COURSE MATERIALS ARE AVAILABLE AT: 
CAMPUS TEXTBOOK EXCHANGE 

2470 Bancroft Way Oust below Telegraph Avenue) 
Phone: 848-7700 

HOURS: 7:45 - 6:00 Monday, Tuesday, Wednesday, Friday 
7:45 - 9:00 Thursday 
9:00 - 6:00 Saturday 

Closed Sunday 
ALL PRICES SUBJECT TO CHANGE 

PRICES LISTED HERE MAY NOT BE COMPLETELY ACCURATE 

See section 23A and displays for supplemental titles. 

IMPORTANT DATES 

(First 9 weeks of Instruction January 16 - March 20) 
Revised by Mike Donaldson 1/10/90 7 



FIRST HALF 

Tuesday Jan 16 

Saturday Jan 20 
Monday Jan 29 

Monday Feb 5 
Friday Feb 8 
Saturday Feb 17 
Monday Feb 19 

SPRING 1990 LAB INTRODUCTION 
« 

1st Half of the Fall Semester (the first 9 
weeks) Begins 
Saturday Classes Begin 
Last Day to Add CIS 200 
Last Day to Withdraw without 
"W" Appearing on Transcript 
First Census Day 
Lincoln's Birthday Observance 
Washington's Birthday Observance 
Washington's Birthday Observance 

We sincerely hope that your experience at the Vista Community College 
Microcomputer Center will be both pleasant and informative. The staff is here to 
provide you with the fruits of our experience and expertise. The vast majority of 
students who have attended classes here have been very satisfied with the 
program as it has evolved through the years. Nonetheless, we are constant y 
trying to improve the depth and breadth of our offerings. Your suggestions as to 
improvements and additions to the Lab are encouraged. Welcome to the Lab and 
thank you for reading this material. 

Revised by Mike Donaldson 1/10/90 8 
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100 3.9 > in millimeters. Numbers outside boxas are 
25.4 1.0J measurements in inches. 

female standing heights (including tftoes): 

1790 704 large - 975 percentile ^ includes 
1665 65.5 average - 50 percentile V 95% US. 
1540 60S small * 23 percentile J adults 

uAuaJ? 

Niels Diffrieni, Alvin R. Tilley; Henry Dreyfuss Associates; New York, New York 

H DESIGN ELEMENTS 
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iternship 

Atthfe conclusion of their formal class instruction, 
graduates complete an internship with a Bay 
Area company where they perform programming 
tasks on the job. Interns are expected to adapt 
to new programming environments, analyzing 
assignments and implementing solutions within 
projected timelines. The internship provides 
managers a "no risk" opportunity to evaluate the 
performance and compatibility of prospective 
employees. Many employers have offered their 
interns permanent employment. 

A Profile of CTP Graduate 

Three elements characterize the CTP graduate. 
—a strong business orientation. 
—a high degree of motivation, 
—a commitment to excellence. 

It is the program's hands-on, "real world" business 
approach which sets the CTP graduate apart in 
competing for entry-level programming posrt.ons^ 
Since 1975 CTP graduates have demonstrated 
their success in a variety of complex computing 
environments throughout the Bay Area. 

Those interested in finding out more about the 
program or participating on the Business Advisory 
Committee should contact: 

Computer Technologies Program 
2101 Milvia Street 
Berkeley, CA 94704 
(415) 849-2911, Voice or TTY 
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rieip rut 
Disabled 
fh T ouch 

By PETER H.LEWIS 

Personal computers can offer in­
dependence, employment and infor­
mation to millions of the estimated 37 
million Americans with a physical or 
mental disability, helping them to 
lead richer, more fulfilling lives. 

According to Government esti­
mates, 15 percent of the population is 
disabled, and the total is growing by 
more than a half million people each 
year. Of those, more than three-
fourths are adults. One family in 
three is dealing with some form of 
disability. 

Computers can let some disabled 
people work without leaving home, 
communicate without being able to 
speak and read without being able to 
tutn pages. And adaptive devices, like 
4Ath controls, make it easier to use 
t^^omputers themselves. 

Many disabled people do not know 
about new technologies that can help 
them or where to get information 
about special equipment or how to 
pay for it. 

There are many organizations de­
voted to helping the handicapped gain 
access to computer-related technol­
ogy. These are just a few of them: 

The I.B.M. National Support Center 
for Persons With Disabilities is an 
information clearing house and advo­
cacy center. The group keeps infor­
mation on nearly 800 computer-relat­
ed devices from hundreds of 
companies, not just International 
Business Machines Inc. It can refer 
callers to more than 900 other organi­
zations that serve the handicapped. A 
discount program, supported by the 
national Easter Seals and United Ce­
rebral Palsy programs, lets handi­
capped people buy I.B.M. PS/2 equip­
ment at 33 percent to 50 percent off 
retail prices. 
^kie I.B.M. National Support Cen-
Wfr based in Atlanta, has a touring 
program to raise the awareness of 
employers to issues related to hiring 
disabled workers. The center's toll-
free telephone number is (800) 426-
2133; the address is Box 2150, Atlan­
ta, Ga. 30055. 

Closing the Gap, Post Office Box 68, 

i >;>•» t 
Stuart Goldenberg 

An updated program 
designs blanks and 
boxes with enough 
room for the user. 

Henderson, Minn., 56044, telephone 
(612) 248-3294, publishes a tabloid 
newspaper every other month deal­
ing with computer devices for special 
needs. A one-year subscription is $26. 
One issue each year is a resource 
directory listing hundreds of hard­
ware and software companies and 
organizations devoted to serving the 
handicapped. 

Apple Computer Inc.'s Office of 
Special Education and Rehabilitation 
maintains what may be the most ex­
tensive data base of information de­
scribing hardware, software, organi­
zations and publications for disabled 
people. Every authorized Apple deal­
er can gain access to it electronically 
on behalf of customers. Apple also 
coordinates a nationwide network of 
neighborhood centers where disabled 
people and their families can share 
technical and nontechnical concerns. 
For more information call (408) 974-
7910. 

Specialnet, a service of G.T.E. Edu­
cation Services, is the nation's largest 
telecommunications network devoted 
specifically to the needs of teachers 
and administrators in special educa­
tion and rehabilitation. There is a 
$200 a year subscription fee plus 
hourly connection charges that range 
from $13 an hour during business 
hours to $4 an hour overnight. Among 
its many features is Kids Network, 
which allows special education class­
rooms across the country to commu­
nicate. Call (800) 634-5644 for more 
information. 

The I.B.M. Special Needs Ex­
change, an electronic service for peo­
ple who need information on how to 
find and use adaptive or special-pur­
pose peripherals, is carried on the 
CompuServe information network. 
For more information call Compu­
Serve at (800) 848-8199. 

The A.T.& T. National Special 
Needs Center helps people get infor­
mation on special telephones, ringers, 
handsets, signaling devices, TDD ma­
chines for the deaf, and other person­
al computer communications de­
vices. Phone (800) 233-1222. 

One of the leading centers for the 
development and evaluation of com­
puters and adaptive devices for the 
handicapped is the Trace Center at 
the University of Wisconsin, Wais-
man Center, 1500 Highland Avenue, , 
Madison, Wis. 53705, telephone (608) 
262-6966. 

• 
While computers and adaptive de­

vices can remove many of the barri­
ers that disabled people face, perhaps 
the biggest barrier is money. Feature 
for feature, computers adapted to 
serve the handicapped cost more 
than mainstream computers. Many 
handicapped people are doubly frus­
trated because they know the technol­
ogy to help them exists, but it is just 
beyond their reach financially. 

Steven B. Mendelson, an attorney 
in New York, has written a compre­
hensive guide, "Financing Adaptive 
Technology: a Guide to Sources and 
Strategies for Blind and Visually Im­
paired Users." The $23 guide is pub­
lished by Smiling Interface, Post Of­
fice Box 2792, Church Street Station, 
New York, N.Y. 10008-2792, telephone 
(212) 222-0312. It is available in large 
print or Braille, on audio cassettes, or 
on Apple II and I.B.M. diskettes. 

Although the guide focuses on the 
services available for visually dis­
abled people, most of the contents are 
applicable to other disability groups 
as well. 
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single switch connected to the game 
port; cursor keys from the key­
board; or a joystick. 

Help U Type is designed for people 
who use one or two fingers, a head-
stick. mouthstick, or kevguard to 
type on a standard keyboard. Key 
features include "word prediction", 
user defined dictionaries and mac­
ros. automatic punctuation and 
word extensions to dramatically 
reduce the number of strokes re­
quired to enter words and phrases. 
A few of the programs it is compat­
ible with include WordPerfect. 
Wordstar, Lotus 1-2-3. Procomm. 
and dBASE. 

Keyboard Buster works in the back­
ground and enables people to use 
most popular standard programs 
including WordPerfect, Wordstar. 
Lotus 1-2-3. Procomm. and dBASE 
without typing on the regular key-

^ board. 

For more information call World 
Communications 415-656-0911. 

ELFTREE: 
A Super Elf At Work 

Bob Lay's rave review of ELF­
TREE in the September issue of 
QBITS caught my attention. In 
part. Bob wrote. "ELFTREE may 
be the finest Shareware offering of 
its type I've seen in seven years 
using and reviewing software. ... a 
beginner will be comfortable with 
it, and an experienced hand won't 
outgrow it." 

The following is an abridgement of 
what .Alan Averv. author of ELF­
TREE, says about it. 

ELFTREE is designed to simplify 
Your goal of getting the most out of 

your computer. The heart of the 
program is an integrated File and 
directory manager. With it, you 
can install software in record time, 
move files from one spot to another 
(even across a network) with ease, 
and locate files fast on even the 
largest hard disk, regardless of 
whether you use DOS 2.X. 3.X or 
4.X. 

Of course, you can copy, move, 
protect, edit, print, rename, locate 
and hide files quickly and easily. 
You can also rename, protect, hide, 
locate, copy, move, make and re­
move directories just as easily. You 
can sort the file display 14 ways, 
and you can rearrange them still 
further for such necessities as print­
ing a series of files so that they'll be 
properly collated. You have 8 ways 
of tagging a group of files for use. 
ELFTREE will remember your last 
15 commands, and give you a con­
venient way to retrieve them. 

You can attach short notes to files 
in any directory by adding a 52 
character line to filenames. You 
customize ELFTREE from within; 
there's no separate configuration 
program. You can tell ELFTREE 
to run a program for you by simply 
pointing to it and pressing [EN­
TER]. ELFTREE can be trained to 
recognize up to 40 extensions per 
directory, so that your applications 
are automatically launched with the 
data file that corresponds to them. 

ELFTREE can handle from 24 to 
4000 directories per disk, 50 to 
2978 files per directory, and 26 
disks. Plus, since you can work 
with two directories easily, you can 
easily access almost 6000 files. You 
can work with files from multiple 
directories or disks as easily as if 
they were in one using ELFTREE's 
Find feature! 

It comes with an editor that can 
handle as many files as will fit into 
RAM. Plus, each file can be up to 
65,500 bytes, and each line can be 
up to 1000 bytes. Even if you have 
your own editor that handles multi­
ple files, you're in for a treat, be­
cause ELFTREE will let you edit 
multiple files by just tagging them 
and selecting a menu option. The 
editor has support for EGA/VGA, 
II storable keyboard macros for 
complex editing, a speedy 
search-and-replace, can do many 
block commands (cut, paste, copy, 
save, print, convert to upper, lower, 
proper case), and it's small! 

When viewing a file, you can adjust 
the amount by which tabs are ex­
panded (or turn it off completely), 
and the manner in which text is 
displayed. For example. Assembler 
listings usually need a setting of 8, 
but Pascal programs may use a 
setting of 3. You can change the 
display to hex (ASCII above, HEX 
below), and you can suppress 
CR/LF, printable characters, or the 
high bit on characters. ELFTREE 
can also scroll up or down for you 
automatically, and at differing 
speeds, and it lets you perform 
selected block operations while 
viewing. ELFTREE also has sup­
port for up to 40 viewers per direc­
tory, so you can use your favorite 
viewers. When you register for the 
complete ELFTREE product, you'll 
get a viewer for dBASE DBF files. 

ELFTREE is in the Club library. 
.All these features and more are 
only $50 ($35 without the editor 
and viewer(s). Try a copy from the 
Club library. If you like it. make it 
legitimate by contacting Alan Averv 
at Elvish Consulting, 1408 Noble 
Avenue, Springfield, Illinois 62704 
(217)-698-8600 (8 a.m. to 9 p.m. 
CDT only, please). 


