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Phone: 644 6660 

CO1 P > g> q3 ̂ QCfcf^ 

Fax 
E-mail 

Principal Contact. Jim Cara 

Alternates Ann Lynn 

Hours Open. 
M-Th: 10-9; 
Fri Sat. 10-6 

Hours CM is Accessible: 
M-Th. 10-9; 
Fri Sat. 10-6 

Director 

Circulation Dir. 

Equipment: Circuit: 
Cabinet Circuit*: 

CPU: Billing*: 
('Mitor: Order* 

K^board: Date inst: 
Modem Installer: 

Vatchdog Rep's *: 

Date Installed: 

Terminal Buddy Rich 

Volunteers 
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Site Name: Claremont Branch Berkeley Public 
Address: 2940 Benvenue Ave. 

644 6880 

Fax: 

E-mail: 

Principal Contact: Jim Cara 
Alternates : Ann Lynn 

Berkeley 94705 

Hours Open: 
M-Th: 10-9: 
Fri Sat: 10-6 

Hours CM is Accessible: 
M-Th: 10-9; 
Fri Sat: 10-6 

Director 

Circulation Dir. 

E q u i p m e n t :  

Cabinet: 

CPU: 

Monitor: 

Keyboard: 

Modem: 

^watchdog: 

Date Installed: 

Terminal Buddy: Rich 
Volunteers: 

Circuit: 

Circuit#: 

Billing#: 

Order#: 

Date inst: 

Installer: 

Rep's #: 



'IftTNTfNftNCS CHECK -.r^r 
"1 1 

'' • '" ''̂  voni- Mame  ̂ '» ,'/7 / tfjTsi-Ol Para j/ ~ 7 

MATERIALS TO 3RING ALONG 
White cleaning rag 

l^Ytririlo^o T̂tllar and a îny bit °f liqUid soaP 
Envelope(s) for collection of quarters 
^xtra decals, tape, scissors, spray mount 
rocnures, newsletters, sign-up sheets, business cards 

f / 
INTRODUCE YOURSELF TO THE SITE HOST 

Tell thee your name, you're-from CM to clean the- termine1 
Ask them their name Ch >' ŷ\ iA 
AsJc them if they have any problems or questions about CM 
-eave a business cardT&ith the* .'Nancy Kara) before you leave 

CLEAN 
Dispose of trash in and around terminal 
Clean the keyboard, the-wooden-bo*-, the plastic oiates, and-the 
literature holders with the warm water and cloth. 
Clean the screen with the soft cloth in the olastic bag 

CHECK 
— M a k e  s u r e  t h e  C o m m u n i t y  M e m o r y  s i g n s  a n d  t h e  c o m  s l o t  d e c a l  

are in place. if not, replace. . 
£_ Check to see the monitor is working oroperly. 7 

Mote any visibly problems or malfunctions with'the -erm<nal 
in the space belosu -erminai 
Place newsletters and brocnures in holders 

COLLECT 
Open the top of the box using the combination you've oeen aiven 
7Don't writs it ilumn anywhere)— 
B"Pey ot quarters into the envelope. If vou're :omc -o 
"v,rai places, note the .ocation on each seoarate enveioce or nag. 
When you get back to the office, count the quarters from each site 
and enter the imount on the sheet in. the. coinbox, enveiooe. on. the 
cooKkaeoers desk. Empty the quarters into the envelope. 

MOTES: Send a SUGGESTION TO SYSOP and/or write notes here. 

• i t ;  l  l l  ~  
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CLIFF STOLL 
Author of The cuckoo's egg: tracking a spy through 
the maze of computer espionage and subject of the 
NOVA special, "The KGB, the CIA, the computer 
and me." 

Hear Cliff Stoll answer these questions: 
""What techniques did the hacker use to crack into computers? 

"Where are the holes in our systems? 
"How do you track someone across worldwide computer networks? 

"Who was willing to help—and who wasn t? 

Tuesday, July 9,1991 
7:30 p.m. 

Claremont Branch 
2940 Benvenue Ave. 

644-6880 
FREE! 

Sponsored by the Friends of the Berkeley Public Library 

6-



Community Memory 
A public access information and resource exchange 

May 17, 199! 

Jim Cara 
Berkeley Library, Claremont Branch 
2940 Benvenue 
Berkeley, CA 94703 

Dear Jim, 

As a result of our new training series, we've trained 15 people to use Community 
Memory. That's 15 people who, before our on-site trainings, knew very little about 
Community Memory. Our training series included 16 sessions, at least one at each 
site. With 16 training sessions and 15 new users, that's nearly one new user per 
training, and that's a ratio that equals success in our book. 

It has been equally pleasing just to be out at the sites on a more regular basis. Not 
only do we get to see you more often, but it's enabled us to connect with more 
Community Memory participants. That's important because it gives us a better picture 
of who uses Community Memory, which helps us reach out to potential new users 
more directly. In addition, we believe Community Memory's profile is enhanced 

^ simply by the presence of our trainers. People who may be shy or preoccupied at the 
time of a training are much more curious about "that wooden box with the computer 
in it" after they've seen others using it. 

Needless to say, we're continuing our on-site trainings. With our new Outreach 
Assistant, Maria Delgado, we're better able to deliver and promote these trainings, as 
well as record the valuable feedback that new users give us. Enclosed you'll find the 
new training schedule and new user sign-up sheets that should be posted on or near 
the Community Memory kiosk. We feel the sign-up sheet is an important part of our 
training series because it lets passers-by know when a Community Memory 
representative will be at your site. 

Your continued support is greatly appreciated. I look forward to seeing you again 
soon. 

Ouueach Coordinator 
J 

/v 

2617 San Pablo Avenue. Berkeley, California 94702 415-841-1114 
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Community Memory 
A public access information and resource exchange 

March 27, 1991 

Jim Cara 
Claremont Library 
2940 Benvenue 
Berkeley, CA 94705 

Dear Jim, 

It's been one year since Community Memory expanded to our current network of ten 
public-access computer terminals. We're encouraged by the increase in usage m the 
past year: two thousand people use Community Memory each month and there 
now eightv-seven different discussion forums. As you know. Community Memory 
particpants are often people who would not ordinarily have access to computers. 
We're delighted to have a opportunity to introduce them to our computerized 
information exchange. 

To that end, we are launching a new training series which we hope will encourage 
those who may have been shy before, to experiment with Community Memory and 
discover new information and vital discussions. Additionally, our team of 
programmers have updated the Community Memory software to simplify a number 
f u n c t i o n s .  

Based on the information you gave me, I've developed a schedule tor on-site 
trainings. I've enclosed this schedule for your review as well as a sign-up sheet 
which can be posted near the Community Memory terminal at your site. The sign-up 
sheet lets passers-by know when a trainer will be at your site. I don t expect many 
people to sign up initially, but it will be helpful to let them know when trainings will 
be delivered. 

This new training series is part of our first birthday celebration, as is the launch of 
the new simplified Community Memory software. We will be installing new signs 
a few other hoodies at each terminal, to announce our birthday. Best of all. on Friday. 
March 29 Community Memorv will accept all new messages for FREE. No quarter 
necessary We're calling this promotion Frr, As,oagfwn. We're encouraging people 
to freely associate with Community Memory - for FREE! And. well kick off e 
training series on that day, as well. 

Feel free to contact me regarding the training schedule - your comments are 
i m p o r t a n t .  

S i n c e / r e l y ,  

V73 J! ^ YWette 
Odtreach Coordinator VJ 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 



' 

I 

. 



SITE MAINTENANCE CHECK T.TET 

site £rj>\. C-fr-. .Your Name VZlc -Date 9ZU-1/ 

MATERIALS TO BRING ALONG 
White cleaning rag 

= L?"yf«etcIo?it?or"cr::ner ̂  a tlny °f Uguid soa? 
Envelope(s) for collection of quarters 
£Sh,^eCalS' tape' sciss°rs, spray mount 
Brochures, newsletters, sign-up sheets business cards 

pO) • Cdk— 
INTRODUCE YOURSELF TO THE SITE HOST - cyCs5 cJivS^d 

ZZ Ask1 then^their name' fr0n °M t0 Clean the te™nal 

CLEAN 

Ask them if they have any problems or questions about CM 
eave a business card with them (Nancy Kern) before you leave 

Dispose °f trash in and around terminal 
Clean the keyboard, the wooden box, the plastic plates anri +•*«* 

h°lderS Wlth the wa™ and clothf ' " 
Clean the screen with the soft cloth in the plastic bag. 

CHECK 

ZaM«ainTlaceh.e ^ ̂ doin d-^ 
£ Jh®ck to see_the monitor is working properly. 

iT^eTpace^ow 1̂̂  °r function. with the terminal 

Place newsletters and brochures in holders 

COLLECT 

fS^^rtS £d'o^X &«> glven 

and pS»r fh- to the office, count the quarters from each site 
nZliZ f amount on the sheet in the coinbox envelope on the 

kkeepers desk. Empty the quarters into the envelope. 

NOTES: Send SUGGESTION and/or write 



SITE MAINTENANCE CHECK LIST 

Your Mame4^=±^a4d^z: 

/ 

A 
/-

Date 

MATERIALS TO 3RING ALONG 
-White cleaning rag 

_ spray bottle with, warn water and a tiny bit of liquid soap 
±_ Lint free cloth for screen 
/X Envelope(s) for collection of quarters 

Extra decals, tape, scissors, spray mount 
3rochures, newsletters, sign-up sheets, business cards 

INTRODUCE YOURSELF TO THE SITE HOST 
Tell them your name, you're from CM 

' , Ask them their name P A ft i b 
:o clean the terminal 

Ask them if they have any problems or questions about CM 
Leave a- business caxd with their (Nancy" KernT before you leave 

CLEAN 
Dispose of trash in and around terminal 
clean rh<* keyboard, the wooden box, the plastic plates, and the 
literature holders with the warm water and cloth. 
Clean the screen with the soft cloth in the plastic bag. 

CRECK 
yy" Make sure the 

are in place. 
:ommunity Memory signs and the coin slot decal 

r If not, replace. 
zX/// Check to see the monitor is working properly. 

>/ Note any visible problems or malfunctions with the terminal 
in the soace below. 
Place newsletters and brochures in holders 

'"OLLECT 
' open the top of the box using the combination you've been given 

~ (-Don't write- it down anywhere-) 
v Empty the cup of quarters into the envelope. If you're going to 

several olaces, note the location on each separate envelope or bag. 
when vou aet back to the office, count the quarters irom each site 
and enter the amount on the sheet in the coinbox envelope on the 
bookkeeoers desk. Empty the quarters into the envelope. 

V 

0 -SD 
NOTES: Send a SUGGESTION JO 5YS0P and/or 

-it - y CL . Air 

write 

<nA.i 
nere. 



SITS MAINTENANCE CHECK T.J^RP 

site^rk'^ir^f _Your Name 'IfeteHftf 
2> _Date_ 

MATERIALS TO BRING ALONG 
—]/_ White cleaning rag 

 ̂Ŝ ĉ or3™̂  "" 3 bit °( "**» «»P 

Extr^0?6^ f°r collection of quarters 
~~h als' taPe' scissors, spray mount 
— Br°ChUreS- newsletters, sign^p^eS? business cards 

INTRODUCE YOURSELF TO THE SITE HOST 

Ask themmtheir namJ' y^rV^°p^* t0 Clean the ter*inal 
Ask them if they have Ql> * — 

~ 3 bUSineSS C-d them^Nancy^SrSlfoS^ofleave 
CLEAN 

~V~ ?i2SSthe£irtrSJh i" and around terminal 

MeSaSrsc!"̂ î »̂;̂ t̂ ndâ o?hflateS' a"d tha 

CHECK 
Ciean the screen ̂ ^HoS clolTIn^SLc „ag. 

.r̂ inTlac?6 SignS a"d the COin slot d-»l 

Check to see the monitor is working properly 

in the spaceS1bt1rowP.r°blemS °r malfunctions wiih the terminal 

Place newsletters and brochures in holders 

COLLECT 

(Don't write it down Tnywher'e') ̂  comblnati°n you've been given 

severa 1 ̂places^ ̂ S^oi^on JT^' » ~^ng to 
When you get back to the office count envelope or bag. 
and enter the amount on the she^t- +-h garters from each site 
bookkeepers desk. Empty the ̂ rVrs fnto^^y^0^ °n the 

NOTES: Send a SUGGESTION TO 
SYSOP and/or write notes here. 
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E N C A M P M E N T  
FOR CITIZENSHIP 

January 5, 1990 f  

Mr. Hal Brandel 
Grubb & Ellis 
272 -  V t h  Straet,  Ste.  1250 
Oakland, CA 94612 

Dear Mr. Brandel:  

organtLtlon^hos^ asucce"S \?pn e , ,ds a bon' c a n < 5  ft  Director o£ an 
writing in support ofCoLunltvLJ? outreach, I am 
terminal in the lobby of this bunding^ S  r e q U e S t  t 0  '""all  a 

to all  of the te^nt^^^the ln e t w o r k  would be advantageous 
that you, also, " in suDDort th- 1° '  'h*'* C l i e n t s '  1  h°P<= 
the Ecology Center building. r S (3u e s t  to have a CM terminal at  

Executive Director 

MG: dh 
bcc: i/Tom Nemcik 

Community Memory 

2530 San Pablo Avenue Berkeley, CA 94702 • (415)548-8908 



January 3, 1989 

Mr. Hal Brandel 
Grubb & Ellis 
475 14th St.; Suite 1250 
Oakland, CA 94612 

Dear Mr, Brandel, 

We spoke briefly two weeks ago when I called to express interest in 
placing a Community memory terminal in the Ecology Center 
Building. In this letter I tried to summarize the main ideas behind 
Community Memory, our current work, and why Ecology Center 
Building would be a superb site for one of our terminals. 

Since 1976, Community Memoty Project, a California non-profit 
corporation, has been promoting the concept of easy-to-use, publicly 
accessible terminals that connect people and ideas throughout the 
community. We operated a small, four terminal network in Berkeley 
from 1984 through 1988. It was the pilot project for the larger, 
more sophisticated system being installed now. Our work in 
Berkeley is funded in part by the Telecommunications Education 
Trust, established by the California Public Utilities Commission. CM is 
a demonstration project of a communications technology built 
specifically for communities. 

While electronic bulletin boards, and conferencing systems are used 
by increasing numbers of professionals and PC owners representing 
the upper strata of demographic charts, we are unique by making 
these tools publicly accessible and intelligible to computer novices. 
We are committed to bridging the gulf between information rich and 
information poor: those with access to new tools and those without. 
Rather than displacing face-to-face interaction, CM strives to create 
new contacts for individuals, to enhance participation, dialogue and 
crosstalk. Users can read messages on the system for free and 



a°h!,ih?n ™eirH0W" meSSageS f0r 25C' A" Ouar,ers are in a built-in coin box. 

While the new system is only six months old. the size of the database 
« growing rapidly. Considerable energy is being expended 
organizing and publishing social services information. For example: 
mergency food, shelter, and legal information are available as are 

comprehensive directories of job placement programs, and youth 
employment and training programs. The Berkeley City Council 
directed various city departments to publish information on CM 

L<-"y Council agendas are already being posted, soon city jobs 
recreation schedules, refuse and recycling schedules, as well as a 
directory to city services will also be available. Many self-employed 
people, consultants and odd-jobbers are listing their services an 
online mechanic answers questions regarding cars' symptoms, and 
the housewares buy/sell forum is also thriving. Current topics and 

tip°of the iceberg^ ^ j°keS exchan8e<l- And ,ha,'s iust the 

Seven terminals are already in place, with three more needing sites 
To attract users we rely on foot traffic. We look to locations that have 

R S'm are °Pue" * ̂  f,Ve days each week- The Ecology 
enter Building is a home for community-involved, grass roots 

progressive groups that can benefit most from having access to 
«ii!»mfnUn,t^ f"1017" makes y°ur building a superb potential site for one of our terminals. 

The arrangements are simple. We install a freestanding, self-
contained terminal (it's in an elegant wood cabinet) which connects 
the^omhT phone hne- We P»y for the phone line installation and 
users of CM ^' •We eVe" Pr°Vide Hability insurance for the 
for L . ? y°Ur Catl0n' SitC h°StS agree t0 provide floor space 
for at east a six month period and continuous electricity for the 
terminal (equivalent to a 100 Watt light bulb). Whatever money is 

Hne costs"1 mechanical co,n box ™ used by CM, to defray phone 

I am including a flyer which is available at all our terminals, a 
p otocopy of a photograph depicting the terminal and its dimensions 
a d a description of the objectives we are addressing as part of the 
Telecommunications Education Trust-funded work. 



1 look forward to speaking with you in the very near future, and will 
be delighted to give you and any interested colleagues a hands-on 
tour of CM and answer whatever questions you may have. 

Sincerely, 

Tom Nemcik 
Project Director 



January 3, 1989 

Friends at the Ecology Center Complex, 

I am wntmg you to inform you about Community Memory's latest work and about our interest in 
P cmg a CM computer terminal in the entrance way of the Ecology Center Building. I tried to 

f o r T r M t  T  I T  b e h l n d  ° U r  W O r k '  t h e  r e a S O n S  w h y  y ° u r  b u i l d l n S  w o u l d  b e  a  s u p e r b  s i t e  
for a CM terminal, and how you can help make this a reality. 

Since 1976 Community Memory Project, a California non-profit corporation, has been promoting 
he concept of easy-to-use, publicly accessible terminals that connect people and ideas 

ttT:01,1''^ WC °PeratCd 3 Sma"' t0Ur ,enUlnal network ,n Berkeley from 1984 
br the a ° k "T" the Berkeley C°°P St°reS' Tbat was the pilot project 

i n L  t h  t'. m°re S°ph,St,Cated ne,Work ^ lnstalled now. Our work in Berkeley is funded 
' y . he telecommunications Education Trust, established by the California Public Utilities 

oinmission. M is a demonstration project of a communications technology hnilt specifically f»r 
communities * * 

While electronic bulletin boards, and conferencing systems are used by increasing numbers of 
professionals and PC owners, representing the upper strata of demographic charts,^ we are making 

ese tools publicly accessible and intelligible to computer novices. The staff and board at CM 
are committed to bridging the gulf between information rich and information poor: those with 
access to new tools and those without. Rather than displacing face-to-face interaction, CM staves 

create new contacts tor individuals, to enhance participation, dialogue and cross-talk. 

The new system is only six months old, but the size of the database is growing rapidly. 
Considerable energy is being expended organizing and publishing social services information 
For example: emergency food, shelter, and legal information are available, as are comprehensive 
directories of job placement programs, and youth employment and training programs. Last year, 

Berkeley City Council directed various city departments to publish information on CM. 

City Council agendas are already being posted, soon city jobs, recreation schedules, refuse and 
recycling schedules, as well as a directory to city services will also be available. The city's 

EnT°nTn'al Heal,h " l00k,nS into the possibility of using CM as a dissemination 
consultants V.T k L t0X,° C°miX)Und8" da,a they wiH collecting. Many self-employed people, 
consultants and odd-jobbers are listing their services, an on-line mechanic answers questions 
regarding cars symptoms, and the housewares buy/sell forum is also thriving. Current topics 
and books are discussed. Many jokes are exchanged. And that's just the tip of the iceberg. 

Seven terminals are already in place, with three more needing sites. 
Since your building is now the new home of community-minded, grass roots, progressive groups I 

—'» e t0 make cefrai" (hat you an<l people freimentinp vonr offices have ready a,-esc m rji/t" 

1 proposed this idea to Hal Brandel, the building's owner. His ambivalence suggests that formal 
requests from you, the tenants may be needed in order to secure permission tnTi,„ , „;',Y 

Memory terminal m the building With a phone call or letter to Mr. Brandel (c/o Gn.bb TemtT 
C  V4 R  S,Tet' STC l25°' 0akIand- CA 94612 Ph: 444-7500) you can insure that the Ecology 
Center Building the newest home to concerned, forward-thinking organizations is also a site for a 
CM terminal - Berkeley s public access information and resources exchange. By the way Mr 
Brandel would not be incurring any expenses in the process, as all the equipment, phone line 
charges, even liability insurance near the terminal would be paid for by CM. 

may01flave>e dd'ghted '° S'Ve y°U 8 hands-°n demonstration of CM and answer any questions you 

Sincerely, 

Tom Nemcik 
Project Director 



Have You Tried Community Memory? 
^Wouldn't you like to know more about how you can use Community Memory to: 

Look For A Job 
Find A Babysitter 
Discuss Politics 
Tell Jokes 
Read and Write Poetry 
Find Musicians 
Read Restaurant Recommendations 

Join us for an informative and informal "Introduction to Community Memory" 
We'll be here to answer questions and demonstrate a few of the many interesting 
ways to use Community Memory. 

Sure! I'll be back on MoM. tWA-V 3.*fr at Hidfi 
learn more about how to use Community Memory 
here at. S CENTER. 

Name: 

Name: 

Name: 

Name: 

Name: 

You'll learn how 
Read Messages 
Wri te Messages 
Read Responses 
Fdit Your Message 
Indude Ynur Message In More 
Search For /\ Sped tic Message 

Than One Forum 



H . 

|lj Community Memory 
A public access information and rocni irnoi cvrhonnn 

-B 
public access information and resource exchange 

May 17, 1991 

Karen Mercer 
Ecology Center 
2530 San Pablo Avenue 
Berkeley, CA 94702 

Dear Karen, 

M,man^eSUltT^.0U1i<neW tfiDing SCTieS' We've trainerf 15 Pe°Ple to use Community 
Memory. That s 15 people who, before our on-site trainings, knew very little about 
Community Memory. Our training series included 16 sessions, at least one at each 
site. With 16 training sessions and 15 new users, that's nearly one new user per 
training, and that s a ratio that equals success in our book. 

It has been equally pleasing just to be out at the sites on a more regular basis Not 
only do we get to see you more often, but it's enabled us to connect with more 
Community Memory participants. That's important because it gives us a better picture 
of who uses Community Memory, which helps us reach out to potential new users 
more d»rectly. In addition, we believe Community Memory's profile is enhanced 
simply by the presence of our trainers. People who may be shy or preoccupied at the 
time of a training are much more curious about "that wooden box with the computer 
in it after they ve seen others using it. 

Needless to say, we're continuing our on-site trainings. With our new Outreach 
Assistant, Maria Delgado we're better able to deliver and promote these trainings, as 
well as record the valuable feedback that new users give us. Enclosed you'll find the 
new training schedule and new user sign-up sheets that should be posted on or near 

e Community Memory kiosk. We feel the sign-up sheet is an important part of our 
training series because it lets passers-by know when a Community Memory 
representative will be at your site. 

soon C°mmUed suPPort is greatly appreciated. I look forward to seeing you again 

Sincerely,! 

YaVette Ho\ts 
Outreach Coordinator 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 



RE: ^tStOTHE^Stc HOUSE -- Earth to Bush, Earth To Bush - Come in please! 

From: YaVette 

rnmmiinitv M^mnrv/Ecolopv Center E^rth Day Promotion 
4/20/91 - 4/27/91 

This campaign provides potential CM users with a reason to seek out Community 
Memory and it gives the seasoned CM user a reason to visit 
a different location. 

The promotion is this: Haven't yon always wanted to tell to the grtMMto. 
OeP Isn't it easier if you can remain anonymous? Well, what better way ma 
Community ̂ Memory » —cam sltin^Xe' 

Nope. ""IT Community Memory, together wHh the Ecoto|r Center are making '< ' 

% tene^Tdte^sS, and SS ̂  
whi« L« hard copy. C'mon down and lay it on the line. To make tt even easte 
we've nulled the plug on the coinbox at the Ecology Center! Leave your messages 
FREE at that location only. Members of the Ecology Center staff have put their 
crMqueof tie administrations policy on line for your review. You can agree or 
disagree, but you can't be silent!! 

A new forum, LETTER TO THE WHITE HOUSE will be started, and hosted by 
nave and Chris (of The Ecology Center) and assisted by myself and Maria. 
?hls campaign w° I require internal coordination to determine the smoothest rout,t of IXS« ". *>•» le,,er in a message 10 

** 
send it from our office). 

The recommended index word screen should include info on the purpose of the forum 
Ind an option to choose <RECENT> see an example letter - which one of us will write 
to set the pace. This forum is not intended to be an ongoing forum. It there s 
interest, great...if not, then we should purge it. 

Promotion Components  

Letter to the White House forum 
Ecology Center Critique 
Teaser Message 
Flyers  
Distribution 
Disconnect Coin Box 
Monitor & Respond to Messages 
Print Messages 
Mail to White House 
Purge Forum** 

To be set up in house 
To be provided by Chris & Dave 
Greg to post (?) 
YaVette to Develop 
All  
YaVette/Maria 
Chris/ Dave & AH 
Greg 
Maria 
Greg/YaVette/Maria 

**If we decide to at all. 

Anyone who leaves their return address in the letter should be added 
to our mailing list. 



Earth to Bush, 
Earth to Bush 
Com© in pl©as©! 
is izsszssss!. ,m  ̂ •»•» w 
The 

forum on Com 

no crtuque Gf Bush s Energy Policy. You can give vour 

MemorvlnWo^ter t? WhUe House via Community 
Memory. We 11 prmt your letter and send it straight 

- Letters must be received by Saturday. April 27. 

All messages added to Community Memory from The 
Ecology Center (2530 San Pablo Ave.) are FREE dur-
ing Earth Day week! 

COMMUNITY MEMORY 
Speaks up! 

M 

Community Memory 
2617 San Pablo Avenue 
Berkeley, CA 94702 
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Site  Name:  International House 
Address: 2299 Piedmont Ave. Berkeley 9472(1 

642 8676 (purchasing) 

Fax:  

E-mail :  

Pr incipal  Contact :  Helmut  Meister  
Alternates  :  

24 hrs. 
Hours  Open:  

Hours  CM is  Accessible:  
24 hrs. 

Purchasing Dir. 

§ 

E q u i p m e n t :  

Cabinet :  

CPU: 

Monitor :  

Keyboard:  

Modem: 

at  chdog:  

Date  Instal led:  

Terminal  Buddy:  

V olunteers :  

C i r c u i t :  

Circui t#:  44 FDDA 604315001 
Billing#.- 232-361-0478 

Order#:  N 31095779 
D a t e  i n s t :  9 / 2  5 / 8  9  
Instal ler :  

Rep 's  #:  Sue @ 811-6074 



EquipmeGt 

Cabinet: / 
CPU / 

Modem 
Vatchdo? 

E-meii purchasing Dir. 

principal Contact: Helmut 

Alternates: ^ 

Date installed. 

Terminal Budd> 
Volunteers: 

Circuit. 
Circuit-. 44 TODA 60^15001 

I Billing* 232- jol-0-i 
1 o^er^ N 

• Datetnst: 9/2!:.' o9 

: 1 installer 
1 1 Ret>s* Sue » dU^l . i 

-n ;tl 



Site Name.- r 
international House 

AcWess: 2299Piedm ;̂ Z~~ 
______ Berkeley 9mo 

Bhone: 642 6676 (purchasing) 

24 hrs. 
Hours Open: 

Fax: 

E-mail: 
Hours CM is Accessible-

24 hrs. 

Principal Contact: Helmut Meister 
Alternates: Purchasing Dir. 

Equipment. 
Cabinet: ^ 

CPU: ^ 

J^tntor ^ 
Hi^^oard: / 

Modem: K 

Watchdog: ^ 

Date Installed: 
Terminal Buddy: 

Volunteers-

Circuit: 
Circuit*.- 44 FDDA 604315001 
Billing*: 232-361-0476 

Order*: N 31095779 
Dateinst.- 9/25/69 
Installer.-

Rep's*. Sue @611-6074 

•pa*̂  CAifU- V 



STTE MAINTENANCE CHECK LIST 
i 

Site^ Your Name cur\C*j cK. Date 

MATERIALS TO BRING ALONG 
White cleaning rag 
Spray bottle with warm water and a tiny bit of liquid soap 
Lint free cloth for screen 

. Envelope(s) for collection of quarters 
71 Extra decals, tape, scissors, spray mount 

Brochures, newsletters, sign-up sheets, business cards 

INTRODUCE YOURSELF TO THE SITE HOST 
lx Tell them your name, you're from CM to clean the terminal 

Ask them their name_ 
Ask them if they have any problems or questions about CM 
Leave a business card with them (Nancy Kern) before you leave 

CLEAN 
Dispose of trash in and around terminal 
Clean the keyboard, the wooden box, the plastic plates, and the 
literature holders with the warm water and cloth. 
Clean the screen with the soft cloth in the plastic bag. 

CHECK 
^fMake sure the Community Memory signs and the coin slot decal 

are in place. If not, replace. 
Check to see the monitor is working properly. 
Note any visible problems or malfunctions with the terminal 
in the space below. 
Place newsletters and brochures in holders 

COLLECT 
open the top of the box using the combination you've been given 
(Don't write it down anywhere) 
Empty the cup of quarters into the envelope. If you're going to 
several places, note the location on each separate envelope or bag. 
When you get back to the office, count the quarters from each site 
and enter the amount on the sheet in the coinbox envelope on the 
bookkeepers desk. Empty the quarters into the envelope. 

NOTES: Send a SUGGESTION TO SYSOP and/or write notes here. 

C— 

TfmnvJ k k Wrh J0 for ccAed -

a fcg c-m*- c - AuSffJl C4&4A LA 1 

K>LcJ/) tlv/bOtiAJi 



STTE MAINTENANCE CHECK LIST 

site Your Name . •(. t ^ r ?'l Date. 

MATERIALS TO BRING ALONG s\ 
i White cleaning rag no»M— 
Spray bottle with warm water and a tiny bit of liguid soap 

_^Lint free cloth for screen 
Envelope(s) for collection of guarters 

^'Extra decals, tape, scissors, spray mount 
Brochures, newsletters, sign-up sheets, business cards 

INTRODUCE YOURSELF TO THE SITE HOST 
Tell them your name, ypu're from CM to clean the terminal 
Ask them their name ' 
Ask them if they have any problems or questions about CM 
Leave a business card with them (Nancy Kern) before you leave 

CLEAN 
Dispose of trash in and around terminal 
Clean the keyboard, the wooden box, the plastic plates, and the 
literature holders with the warm water and cloth. 
Clean the screen with the soft cloth in the plastic bag. 

CHECK 
Make sure the Community Memory signs and the coin slot decal 
are in place. If not, bep±ace~. 

- check to see the monitor is working properly. 
Note any visible problems or malfunctions with the terminal 
in the space below. 

i_ place newsletters and brochures in holders 

COLLECT 
Open the top of the box using the combination you ve been given 
jfDon't write it down anywhere) 

L Empty the cup of quarters into the envelope. If you re going to 
several places, note the location on each separate envelope or bag. 
When you get back to the office, count the quarters from each site 
and enter the amount on the sheet in the coinbox envelope on the 
bookkeepers desk. Empty the quarters into the envelope. 

NOTES: Send a SUGGESTION TO SYSOP and/or write notes here. 

d.Ufj/ -

t&oAs teM . 



Community Memory 
A public access information and resource exchange 

May 17, 1991 

Phillip Lim 
International House 
2299 Piedmont 
Berkeley, CA 94720 

i 

Dear Phillip, 

As a result of our new training series, we've trained 15 people to use Community 
Memory. That's 15 people who, before our on-site trainings, knew very little about 
Community Memory. Our training series included 16 sessions, at least one at each 
site. With 16 training sessions and 15 new users, that's nearly one new user per 
training, and that's a ratio that equals success in our book. 

It has been equally pleasing just to be out at the sites on a more regular basis. Not 
only do we get to see you more often, but it's enabled us to connect with more 
Community Memory participants. That's important because it gives us a better picture 
of who uses Community Memory, which helps us reach out to potential new users 
more directly. In addition, we believe Community Memory's profile is enhanced 
simply by the presence of our trainers. People who may be shy or preoccupied at the 
time of a training are much more curious about "that wooden box with the computer 
in it" after they've seen others using it. 

Needless to say, we're continuing our on-site trainings. With our new Outreach 
Assistant. Maria Delgado, we're better able to deliver and promote these trainings, as 
well as record the valuable feedback that new users give us. Enclosed you'll find the 
new training schedule and new user sign-up sheets that should be posted on or near 
the Community Memory kiosk. We feel the sign-up sheet is an important part of our 
training series because it lets passers-by know when a Community Memory 
representative will be at your site. 

Your continued support is greatly appreciated, 
soon. 

I look forward to seeing you again 

Sincerely, 
» - f 

YkVette Holts 
Outreach Coordinator 

7 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 



Community Memory 
A public access information and resource exchange 

March 27, 1991 

Phillip Lim 
International House 
2299 Piedmont 
Berkeley, CA 94720 

Dear Phillip, 

It's been one year stncc ^ Tus^e "in '"he 
public-access computer terminals. Were encouraged ny are 
past year: two thousand people use Common,ty Memoir each^ month 

information exchange. 

To that end, we are launching a new training series which are hope will^Bcminipe^ 

s j i t u s t J T r - i i r i s v i  —  -
programmers have updated the Commun.ty Memory sottware to simplify 
f u n c t i o n s .  

Based on the information you gave me, I've developed a schedule tor: on-site 
llmugs I've enclosed this schedule for your revtew as well as a stgn >*P s 

which can be posted near die Commun.ty Memory «">»•'« expe« mfny 
S,1: » Tutern hnow when gainings wil, 

be delivered. 

This new train,ng series is par, of our firs, binhday ^["^^^^"'and 

rferoihnSs'rs'̂ TTo 
=S£ L were encoumgtng people 

to freely associate with Community Memory - tor FREE. . . 
training series on that day, as well. 

Feel free to contact me regarding the training schedule - your comments are 
i m p o r t a n t .  

S i n c e r e l y ,  ,  j / 

'AvmiUIV 
YaVette Holt^ 
Outreach Coordinator 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 
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December 21, 1989 

Jill Smlavson, Newsletter Editor 
Program Office 
International House 
2299 Piedmont 
Berkeley, CA 94720 

Dear Jill: 

Here is the information vou requested about Community Memory. 

As I mentioned on the phone. Community Memory is a public access, 
two-way, participatory computer bulletin board which now has a 
terminal at the International House as well as six other sites 
around Berkeley. 

The system is easy to use; over 150 people per day are using the 
system to read and write messages. We're started doing training 
for those who are computer shy, so people are welcome to contact 
us for more information. 

I ve enclosed material about Community Memory: a brochure, an 
article, a Pocket Guide, and a list of information already on the 
network. Because the database on Community Memory is created bv 
the people who use the system, the information on-line is onlv 
limited by users' interests and imaginations. 

We will officially launch our system at a party at Milt's Coin-Op 
Laundramat (another Community Memory site), 3055 Telegraph on 
Thursday, February 15 from 7 to 10 PM. There will be food, 
drink, talk, comedy and music. 

I hope you'll run an item in the newsletter about the 
International House Community Memory kiosk. If you have any 
questions, please don't hesitate to call me. 

Best wishes for a delightful new year. 

Warm regards. 

Evelyn Pine 
Education and Outreach Director 



October 5, 1969 
Helmut Meister 
International House 
2299 Piedmont Avenue 
Berkeley, CA 947^z & 

Dear Helmut, ^ 

 ̂ House' 
, would .ike to confirm ^ — M" 
Community Memory torn nal a™able a wrvlce feesfor the 
The costs associated with ' me terminal to the central 
dedicated telephone circ"lf'^'^^ terminal enclosure, all its contents, as 

to protect 

International House' from any claims that tray result from accidents 
around the computer terminal. 

Srm.™XHov" ,0r 

terminal's operation. 

Should either International House or *£">*££££«« 
any of the above arrangernente and b P ffient must notify the 
the change, the party who ;|e change is to go into effe< 
other party in writing atleast ' ' ' m change may take place 

1 thought you Se 
International House termin creative potentials ol this 
network. 1 salute your insighte m^ toe assistance in siting a terminal at 
technology, and again thank you for yoar 
International House. 

Sincerely, 

Tom Nemcik 
Project Director 



I -House Staff / Residents: 

You will find a most interesting addition to the downstairs vending area-
a Community Memory computer terminal. It is a unique electronic bulletin 
board used for community dialogue. 

This terminal is one of several terminals throughout Berkeley hooked to one 
central hub (database). Use it to find out what is happening in the 
community, and as a place to post your own messages. Reading information 
on Community Memory is free, posting a message costs 2 5<t. 

while the system is only weeks old, there is already lively discussion on a 
variety of subjects ranging from books to civil liberties. There are calendars 
of events to peruse and to list your events on; even jobs offered / iobs 
wanted listings. 

Soon there will be 10 Community Memory sites throughout Berkeley. 
I am pleased that International House is among the first to offer a CM 
terminal for your use and enjoyment. 

(If your office is interested in presenting information on CM, I will be happy 
to assist you in preparing your data for easy uploading via modem.) 

H.M. 
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The Community Memory Project 
2617 San Pablo Avenue, Berkeley, California 94702 (415) 841-1114 

Dear Helmut: 

I really enjoyed my visit to the International House last 
week. Your interest and enthusiasm in Community Memory certainlv 
brightened up my day. I hope things are progressing well 
regarding the placement of a CM terminal at the International 
House. Regardless, since you have a working knowledge of how the 
current CM system functions to know your opinion 
about the software changes we plan to implement in our new, 
expanded system. We plan to have all the public terminals in 
place by August 24. 

The enclosed materials illustrate how the new design 
operates, particularly how "Forums" will be used to organize 
groups of similar messages. CM, of course, would like your 
opinions on how easy, organized, or flexible the new process 
looks to you. We can make changes if you have specific problems 
or ideas on how it can be improved. A rough version of the new 
system is now in place at our office on 2617 San Pablo. We will 
be inviting you and others to try it out and give us feedback so 
we can make refinements before August. I will give you a call in 
the next week or two to schedule this. 

For Community Memory, 

Michael Whitson 
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International House 
University of California 
2299 Piedmont Ave. 
Berkeley, CA 94720 
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Site  Name:  Berkeley Main Public Library 

Address: Shattuck & Kittredge Berkeley 

^ione:  644 6100 Hours  Open:  

6446648 reference M-Th: 10-9; 

644 BIN Fri Sat: 10-6 
644 BIN Hours  CM is  Accessible:  

Fax:  M-Th: 10-9; 
E-mail :  Fri Sat: 10-6 

Principal  Contact :  Regina Minudri Director 

Alternates  : Saire Van Young BIN Director 

Bob Beaty M aitenance 

Dory Receptionist 

E q u i p m e n t :  

Cabinet :  

CPU: 

Monitor :  

Keyboard:  

fModem: 
atchdog:  

Date  Instal led:  

Terminal  Buddy:  Lee 

Volunteers :  

C i r c u i t :  

Circui t#:  

Bi l l ing#:  

Order#:  

Date  inst :  

Instal ler :  

Rep 's  #:  



site Name: Berkeley Main Public Library 
-A 
vSoress: Shattuck & Kittredge Berkeley 7 ̂  iy 

Phone: 644 6100 
6446646 reference 
644 BIN 

Fax: 

E-mail: 

Hours Open: 
M-Th: 10-9; 
Fri Sat: 10-6 

Hours CM is Accessible: 
M-Th: 10-9; 
Fri Sat: 10-6 

Principal Contact: 
Alternates: 

Regina Minudri 
Saire Van Young 
Bob Beaty 

Dory 

Director 

BIN Director 

Maitenance 
Receptionist 

Date Installed: 
Terminal Buddy: Lee 

Volunteers: 

Equipment: Circuit: 
Cabinet Circuit*: 

CPU Billing*: 
Janitor 

KeWoard 
Order*: Janitor 

KeWoard Date inst: 
Modem Installer: 

Watchdog Rep's *: 



SITS MftTNT^NANCF r^CK t.tst 

Site |l W, your Name tia»u, 

MATERIALS TO BRING ALONG 
White cleaning rag 

ZZ Sree^o^o™^ "d 3 Wny blt °( "*»" *°*P 

?^°Se(S1) f°r collection of quarters 
decals, tapa^scissors, spray mount f; uecaxŝ _Jtape. scissors, soray mount 

Brochures, ̂ewsletSSts, sign-up' sheets, business cards 

IN'1̂ 6DUCE YOURSELF TO THE SITE HOST 
T®H them your name, you're fmm r*\r +-^ i , , 
Ask. them their name clean the terminal 

-= "-*»™ as 2,:-;.?,.... 

CLEAN 

?iJanS?h2fvtr̂ h in and around terminal 

ClS^S™ h°lders ^w^Tate^an^c^Si^^*55 ' and" ̂  
lean the screen with the soft cloth in the plastic bag. 

CHEpk 

TSSt%SEg. ̂  *nd "» coin sl°t —1 
t0 seethe monitor is working prooerly 

~ ir^.Tpa^^iov 0̂'31̂  °r ^ ̂.e terminal 
Place newsletters and brochures in holders 

COLLECT 

-^fe-^te toESr *££££?, you'"e teen 9iven_ 

^̂ .̂rA.̂ ,of„cSrsrr0i,n̂ ontis,n if you,£s *= 
When you get back to thl office cTunt the enYel°pe 
and enter the amount on the sheet H th quarters from each site 
bookkeepers desk. Empty the guallers fnzo ̂ n^Tot^ °* ̂  

NOTES: send a SUGGESTION TO SYSOP and/or write notes here. 

— tkLndim̂ /^/iv 



SITE MAINTENANCE CHECK LIST 

Site CjlĴ T)Ak Your NameK ^ ̂ Date A / $' /'f / 

MATERIALS TO BRING ALONG 
_J -White cleaning rag . 

> Spray bottle with warm water and a tiny bit of liquid soap 
l' Lint" free cloth for screen 
y Envelope(s) for collection of quarters 

Extra decals, tape, scissors, spray mount 
^ Brochures, newsletters, sign-up sheets, business cards 

INTRODUCE YOURSELF TO THE SITE HOST 
Tell them your name, you're from CM to clean the terminal 

I , Ask them their name P A b(P — : ——— 
Ask them if they have any problems or questions about v,M 

____ Leave a business card with them (Nancy Kern) before you leave 

CLEAJJ 
I . Dispose of trash in and around terminal 
\ Clean "the keyboard, the wooden boxf the plastic plates, and the 

literature holders with the warm water and cloth. 
Clean the screen with the soft cloth in the plastic bag. 

CHECK 
Make sure the Community Memory signs and the coin slot decal 
are in place. If not, replace. 

/ check to see the monitor is working properly. 
y/ ^ Note any visible problems or malfunctions with the terninai 
/ i n  t h e  s o a c e  b e l o w .  
^ Place newsletters and brochures in holders 

Open the top of the box using the combination you've been given 
L / (Don't write it down anywhere) 
u Empty the cup of quarters into the envelope. If you're going to 
/ several places, note the location on each separate envelope or bag. V When you get back to the office, count the quarters from each site 

and enter the amount on the sheet in the coinbox envelope on the 
bookkeepers desk. Empty the quarters into the envelope. 

NOTES: Send a SUGGESTION JO SYSOP and/or write rtbtes here. 

IAa) ~JU Is{rA/U/A** A 
M up -iD <W Oik\faMr J j^/y^ / ̂  ̂VlA. . <4̂  AS V f fcr • k ri r I " I ' . * ' v * ^ . 

U>J m a  f u — — i o  



Community Memory 
i A PUb'iC access inf°'™tion and resource exchange exchange 

Regina Minudri 

2090e'Kyit,rtigeary' Cemra' Bra°Ch 

Berkeley, CA 94704 

greaUy apprecia.ed. , ,ook ,onvard „ ^ yoy ^ 

YaVette Holts 
Outreach Coordinator 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 



• 

ML Community Memory 
A public access information and resource exchange 

March 27, 1991 

Regina Minudri 
Central Library 
2090 Kittredge 
Berkeley, CA 94704 

Dear Regina, 

It s been one year since Community Memory expanded to our current network of ten 
public-access computer terminals. We're encouraged by the increase in usage in the 
past year: two thousand people use Community Memory each month and there are 
n°w eighty-seven different discussion forums. As you know. Community Memory 
particpants are often people who would not ordinarily have access to computers. 
We re delighted to have a opportunity to introduce them to our computerized 
information exchange. 

To that end, we are launching a new training series which we hope will encourage 
those who may have been shy before, to experiment with Community Memory and to 
discover new information and vital discussions. Additionally, our team of 
programmers have updated the Community Memory software to simplify a number of 
functions. 

Based on the information you gave me, I've developed a schedule for on-site 
trainings. I've enclosed this schedule for your review as well as a sign-up sheet 
which can be posted near the Community Memory terminal at your site. The sign-up 
sheet lets passers-by know when a trainer will be at your site. I don't expect many 
people to sign up initially, but it will be helpful to let them know when trainings will 
be delivered. 

This new training series is part of our first birthday celebration, as is the launch of 
the new. simplified Community Memory software. We will be installing new signs and 
a few other goodies at each terminal, to announce our birthdav. Best of all, on Friday, 
March 29. Community Memory will accept all new messages for FREE. No quarter 
necessary. We re calling this promotion Free Association. We're encouraging people 
to freely associate with Community Memory - for FREE! And. we'll kick off the 
training series on that day, as well. 

Feel free to contact me regarding the training schedule - vour comments are 
i m p o r t a n t .  

s i n c e r e l y ,  

/ette ' Holts , w Outreach Coordinator 
J 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 



Community Memory 
A public access information and resource exchange 

TO: Members of the Library Board of Directors 
FROM: Evelyn Pine 
DATE: October 24, 1990 
RE: Community Memory Update 

1. THE COMMUNITY MEMORY PROJECT 

The Community Memory Project brings together local individuals and groups 
to share information and resources, and to discuss critical issues 
affecting our community. Through the use of an electronic bulletin board 
MillL tin. public access computer sites in Berkeley. the Community Hpmnru 

C o m m u n i t y  M e m o r y ' s  u n i g u e  d e s i g n  d e m a n d s  t h a t  u s e r s  b e h a v e ,  n o t  s i m p l y  a s  
as active participants and builders of an ' 

ormation exchange. Anyone can read or write messages about any subiect 
they choose. 2000 people each month use Community Memory to share 
information, opinions and resources. Central Library South Mhrarv 
llM^u Md thi. Claremont Library 

snJilirt6 A • fComE,Unity Henory sites, see attached brochure.) The 

2. COMMUNITY MEMORY TRAINING 

From January through July, we conducted 30 " I n t r o d u c t i o n  t o  coPnlinitv 
41 SMilL iM KiSl LibtlTIIITTr^l as^fSfflons at 

the Senior Center. In. seven months, we. trained 190 people. includina 87 
ImyjM computer users^ ti. Me Community Memory to read and write ~ 

In August, we completed a system-wide evaluation in which representatives 
of the South and West Libraries participated. As a result we have 
developed an on-line tutorial using simple language and on-screen exercises 

demonstrate basic keys and explain the system's structure We're in the 
process of recrurtin, .or* stud, students assist ,itb o"-site traUU, 

3. WHAT'S ON-LINE? 

currently deludes £1 on-line forms, ranoino from job 
^ nqs —discussions a local issues to. iokes. Seventeen of these 

^ C°'"'unity ^flencies., including the City of Berkeley 
he Cable T V Task Force, Revital i zat i on Exchange, Berkeley TRIP and 

V i s t a  C o m m u n i t y  C o l l e g e .  F i y e  f o r u m s  a r ^ I I d  m  data f r o m  t h e  B e r k e l e y  
Information Network: Rental Space, Self-Help Law, Funlines, Infolines and 

.ore'co^puu'ii.t'." "ruis'"0" inSert tbe attaCbei broc'"re f" * 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 



Community Memory Project -- Page 2 
October 24, 1990/ep 

4. HOW IS COMMUNITY MEMORY BEING USED? 

An additional 68 community groups use Community Memory to announce 
meetings, publicize events, promote services, recruit new members, find 
volunteers, advertise for staff, and assist in community organizing. In 
addition, 79 small businesses use the system to promote their services, or, 
occasionally, to find new employees. 

Uses of. Community Memory are as diverse as. the. system's participants 

o The City Clerk provides the City Council Agenda and Calendar of the 
Day. 

o Homeless participants use the system to find services, jobs, and 
places to live. 

o The City's cable television consultant responded personally to 
gueries and comments from local cable subscribers as part of her 
community needs assessment. 

o Political alerts about the tuna boycott, Redwood Summer, the B-l 
bomber, Operation Rescue and other issues are listed. 

o Local poets publish verse about a range of themes and in a number of 
styles. 

o The City Personnel Department lists monthly job listings. 

o Magick forum participants, who dicussed the link between social action 
and individual transformation, held a summer soltice celebration as 
a result of their on-line friendship. 

o Jokes often have a Berkeley slant or deal with up-to-the-minute issues. 

o Requests in the Dining Out forum for recipes resulted in the 
creation of a recipes and cooking forum. 

o An Ecology Center Board Member fielded questions about Berkeley's 
recyling program. 

o Current discussions include an analysis of the rise of racist hate crimes 
in the East Bay, dialogue about the animal rights movement, debate as 
to whether buying crystals is bad for the environment, conversation about 
the nature of community, and dialogue about whether women and men 
communicate differently. 



TO: Meibers of the Library Board of Directors 
FROM: Evelyn Pine 
DATE: October 24, 1990 
RE: Community Memory Opdate 

1. THE COHMONITY MEMORY PROJECT 

The Community Memory Project brings together local individuals and groups 
to share information and resources, and to discuss critical issues 
affecting our community. Through the use of an electronic bulletin board 
with ten public access computer sites in. Berkeley, the Community Memory 
Project both encourages ani facilitates dialogue, information-sharing ani 
constituency-building. 

Community Memory's unique design demands that users behave, not simply as 
information consumers, but as active participants and builders of an 
information exchange. Anyone can read or write messages about any subject 
they choose. 2000 people each month use Community Memory to share 
information, opinions and resources. Central Library, South Library. West 
Library, and the Claremont Library are all Community Memory sites. (For a 
complete list of Community Memory sites, see attached brochure.) The 
support and assistance of the. Berkeley Public Library jji this project his. 
been invaluable. 

2. COHMONITY MEMORY TRAINING 

From January through July, a§_ conducted "Introduction ti. Community 
Memory" sessions at tM South aii West Libraries, as well as 18 sessions at 
the Senior Center. UL seven months, wi trained Hi people, including 41 
first time computer users, H Community Memory to. read aid write 
messages. 

In August, we completed a system-wide evaluation in which representatives 
of the South and West Libraries participated. As a result we have 
developed an on-line tutorial using simple language and on-screen exercises 
to demonstrate basic keys and explain the system's structure. We're in the 
process of recruiting work study students to assist with on-site training. 

3. WHAT'S ON-LINE? 

Community Memory currently includes 41 on-line forums, ranging from ill 
listings to discussions ol local issues U joKes. Seventeen il these 
forums are hosted by community agencies. including the City of Berkeley, 
the Cable TV Task Force, Revitalization Exchange. Berkeley TRIP, and 
¥ista Community College. Five forums are based on data from the Berkeley 
Information Network: Rental Space, Self-Help Law, Funlines, Infolines, and 
Emergency food. (See the yellow insert inside the attached brochure for a 
more complete list of forums.) 



Community Memory Project -- Page 2 
October 24 , 1990/ep 

4. HOW IS COMMUNITY MEMORY BEING USED? 

^i+iAnai 68 community qroups use Community Memory to announce 

m e e t i n g s ,  p u b l i c i z e  e v e n t s ,  p r o m o t e ;  s [ n r ^ m m i n i ? y W 0 r g a n i z i n q .  I n  

occasionally, to find new employees. 

Mas. al rn..unity UMIi tti is tori*. U. tie sjiisiii (ixlilliuits. 

o The City Clerk provides the City Council Agenda and Calendar o f the 

Day. 

o Boneless participants use the syste. to tind services, johs, and 
places to live. 

community needs assessment. 

o Political alerts about the tuna boycott, Redwood Summer, the B-l 
bomber, Operation Rescue and other issues are 

o Local poets publish verse about a range of themes and in a number of 

styles. 

o The City Personnel Department lists monthly job listings. 

• at-SSUtSSS&S 
a result of their on-line friendship. 

„ Jokes often have a Berkeley slant or deal with up-to-the-.in«te issues. 

o Bequests in the Dininq Out foru. for recipes resulted in the 
creation of a recipes and cooking forum. 

0 An Ecology center Board Be.her fielded questions about Berkeley's 

recyling program. 

o current discussions include a" analysis of the fs"" 
in the East Bay, dialoque about the a»lii ? r o n i e n t_ c o n v e r sation about 

\W\'£Z of^coinunlty^ and dialogue about .tether ...en and .en 
communicate differently. 



Community Memory 
A public access information and resource exchange 

TO: Regina Hinudri 
FROM: Evelyn Pine 
DATE: October 17, 1990 
RE: Community Memory 

I wanted to give you an update on Community Memory in the 
libraries. 

We've trained 190 people, including 87 first time computer users, 
to use Community Memory to read and write messages. Through the 
end of July, we did drop-in training at the West and South 
Branches, as well as the North Berkeley Senior Center, at least 
three times a month. 

102 men 88 women 
20 youths 71 seniors 

111 whites, 49 African-Americans, 24 asians, 6 hispanics 
8 librarians 

In August, we undertook a system-wide evaluation in which 
representatives of the South and West Libraries participated. As 
a result we have developed an on-line tutorial using simple 
language and on-screen exercises to demonstrate basic keys and 
explain the system's structure. We're in the process of 
recruiting work study students to assist with on-site training. 

The following forums, with information from the Berkeley 
Information Network, are on the system: Rental Space, Self-Help 
Law, Funlines, Infolines, and Emergency food. We are in the 
process of developing an internship program to assist with 
getting more of the Berkeley Information Network on-line. 

Since May, a number of new forums have been added to Community 
Memory, including Senior Resources (in partnership with the North 
Berkeley Senior Center), Job Training at Vista College, Women, 
Anarchy, and Military Facts. Ten community institutions are 
currently managing 18 forums. 

In addition, 61 nonprofit groups and community agencies use 
Community Memory to announce meetings, promote events, publicize 
services, recruit volunteers and new members, find new staff, and 
assist in community organizing. Seventy-nine small businesses tell 
users about their services through the system and use Community 
Memory to recruit staff. 

Community Memory is currently being used by about 2000 people 
each month, and we are developing an active core of on-going 
participants who use the system to discuss a range ofissues. 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 



Regina Hinudra 
Meeting with Evelyn 
5.10.90 

1, Report to Library Board: Plan to attend October .meeting. 
4th Wednesday at 7:00 at Central library 
o written report = 1 page narrative -- distribute packets 

to the board a week before -- on the fifteenth, 
o Contact Regina October 1st to get on agenda 

2. Disabled Access: 
o North Branch as inexpensive tables -- contact Frances 

Shiraata re: who has thei how much they cost 

3_j_ BIN: 
o Regina told Sayre 80$ of what's on BIN could go on CM 

Her only concern was about numbers and addresses of 
individuals rather than institutions. 

:L_ System Expansion: 
o the librarians at North (and Regina would really like 

a terminal at North. I told her funding was an issue. 
She said that part of our expansion funding could go 
for that. She said North was a good site because they are 
near King Junior High School. 

5_s_ South Branch: 
o Delighted use is increasing 
o "Patty is a real go-getter." 
o Circulation at South doubled in the past year -- fron 

2815 to 4226. 

6. Maintenance &_ Abuse of terminals. 
o one library terminal stolen in three years 
o planning on a five to seven year life span for terminals, 
o very little abuse by kids or others -- even the least 

supervised terminals do very well. 

7_!_ Education Advisory Group Meeting: 
o will be there on the 24th 
o suggests the following people for membership 

o Pat Ensley, Director, Instructional 
materials 

o Michael Winter, CIL (also on AC 
transit board) 

o New City data processing manager 

1 



TO: Regina Hinudri 
FROM: Evelyn Pine 
DATE: Hay 10, 1990 
RE: Community Memory Training 

turfibJ.Jiej!" " "l"'ate 0n c""u»ity ««ory tralniag'at" 

°f Hfrch' CoBBUBity Henory trained 135 people 

£: -vsv-. 
45 nen 27 woaen 
11 youth l senior 
29 whites, 31 blacks, 9 asians, 3 hispanics 
25 people who had never used a coiputer before 
18 people left messages during the training 

South^rLJh^aV JiJ"rians at the Central Branch, 4 at the 
Branch and 1 at the West Branch. The South Rr»noh h> i 

»« •»"« t. publicize their ConnunityForuns this ° 
JfS.f; ? 1" alS° bee" tjlki"? "» Sbb«» about putting the ethnic calendar on Community Henory. 

The following foruus, with information fron the Berkeley 

iiiM";*?','a,e"thc systen: ^ seit-Heip 
; unlines, Infolines, and Energency food. Ton is talkino to 

sayre about including nore infor.ation on the sysjei ' 

ui!fLJe°°a-y' ,aine<l a DU,ber ot ns» foruus inciudina* 

•anted, 5^"" 

In addition, 44 nonprofit groups and connunity aqencies use 

users about °thei risers ices through'the "sys ten !"al^ 

CoBBunity Memory is currently being used about eight hours a dav 

c us s : iSE:":- ,lic Berteie'uirari"»«• gracious site hosts, for our system. We really appreciate vour 
support, Regma, and the cooperation of your staff. 



Reqina Minudra 
Meeting with Evelyn 
5.10.90 

1. Report to Library Board: Plan to attend October meeting. 
4th Wednesday at 7:00 at Central library 
o written report = 1 page narrative -- distribute packets 

to the board a week before -- on the fifteenth, 
o Contact Regina October 1st to get on agenda 

2. Disabled Access: 
o North Branch as inexpensive tables -- contact Frances 

Shinata re: who has then how nuch they cost 

3^_ BIN: 
o Regina told Sayre 801 of what's on BIN could go on CM 

Her only concern was about nunbers and addresses of 
individuals rather than institutions. 

4. Systen Expansion: 
o the librarians at North (and Regina would really like 

a terninal at North. I told her funding was an issue. 
She said that part of our expansion funding could go 
for that. She said North was a good site because they are 
near King Junior High School. 

5. South Branch: 
o Delighted use is increasing 
o "Patty is a real go-getter." 
o Circulation at South doubled in the past year -- fron 

2815 to 4226. 

6 Maintenance 4 Abuse oi terminals. 
o one library terminal stolen in three years 
o planning on a five to seven year life span for terminals, 
o very little abuse by kids or others -- even the least 

supervised terminals do very well. 

l_s_ Education Advisory Group Keetinq: 
o will be there on the 24th 
o suggests the following people for membership 

o Pat Ensley, Director, Instructional 
materials 

o Michael Winter, CIL (also on AC 
transit board) 

o New City data processing manager 

1 
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Scrolling Through Libraries of the Future 
By KENNETH H. BACON 

Staff Reporter of TOT WALL STRRRT JOURNAL 
WASHINGTON—Perched in front of a 

computer and a bank of electronic video 
equipment in the Library of Congress, 
Ricky Erway is exploring: the iibrarv of the 
future. 

Choosing: from manuscripts, books, 
movies, pictures and recordings, the li
brary planning assistant selects photo
graphs and enters the word "Roosevelt" 
Soon she is viewing 25 pictures culled from 
a collection of 28,000 taken between 1898 
and 1920. Some show Theodore Roosevelt, 
others Roosevelt campaign banners. One is 
a picture of a bison named Roosevelt the 
king of the herd." " 

This is the first phase of "The Aiseri-
can Memory," an ambitious Library of 

•ngress program to put some of its 
ique collections on optical and compact 

disks and then make them available to li
braries around the country. 

American Memory will make extensive 
collections accessible to the public, includ
ing the papers of government officials 
ranging from Henry Clay to Henry Kis
singer, as well as archives on ethnic 
groups and many of the earliest movies 
and sound recordings. 

The electronic library isn't likely to ap
peal to people who think of libraries as 
warm, friendly places with leather chairs 
and open stacks for browsing. But the li
brary hopes that the multimedia ability to 
combine text, movies, still photos and 
sound will attract more children of a video 
age to libraries. 

"This is a wonderful tool for school li
braries, and it will lure people who don't 
normally use libraries by bringing in new 
technologies," Librarian of Congress 
James Billington said last year when he 
persuaded Congress to back the program. 
The library plans to spend $6 million of 
government funds on the project over the 
next six years. It is also getting assistance 
from Apple Computer Inc.. International 
Business Machines Corp., the U.S. unit of 
Pioneer Electronic Corp. of Japan, and two 
private foundations. 
| Equipment manufacturers consider the 
ation's 115,000 libraries, most of which 

are in schools, a large potential market. 
Apple has established what it calls the Li

brary of Tomorrow program to make 
grants funding computer innovations in li
braries. 

The hardware package the Library of 
Congress uses for its demonstrations costs 
about $10,000. Aside from a computer, TV 
monitor and videodisk player, it includes 
a CD-Rom disk drive, which is a form of 
compact disk player for computers: a la
ser printer for text, cartoons and other 
graphics: and a video printer for photo
graphs. The library also has a large hard 
disk drive for data storage. 

Other libraries will be able to purchase 
a less powerful hardware package for 
around $5,000. Many schools already are 
buying some of the equipment to take ad
vantage of a growing volume of interactive 
video material, which allows students 
using computers linked to videodisk 

Christopher Bing 

players to select lessons, respond to ques
tions, and rearrange materials for presen
tations. 

The National Geographic Society, Lu-
casfllm Ltd. and Apple have formed a ven
ture to produce interactive videos and are 
selling a teaching tool called "A Geo
graphic Perspective on American His
tory." ABC News, a unit of Capital Cities/ 
ABC Inc., and Optical Data Corp. have 
combined to issue interactive videos on the 
1988 presidential campaign, the life of Mar
tin Luther King Jr. and the Palestinian 
conflict in Israel. In addition. Optical Data 
has asked the state of Texas to make a sci
ence curriculum on videodisks part of its 
textbook program. 

But nobody can offer the wealth of ma
terial tlje Library of Congress has. The !i-

Please Turn to Page B8, Column 6 



CDs, Video Monitors 
And Computers Mark 
Library of the Future • 

Continued. From Page B1 
brary is starting by focusing on three eras: 
the 19th century, the period from 1890-1920 
when the U.S. became a world power, and 
the period between the world wars. It 
doesn't intend to provide a comprehensive, 
chronological view of each period, but 
rather special materials that aren't easily; 
available elsewhere. — - - -=-4 

For instance, the American Memory* 
will make available some 14,000 personal 
letters written to and by Sen. Robert La-
Follette Sr., the Wisconsin progressive who 
served in the Senate from 1906 to 1925. "I 
(ton't know if the world thinks it wants 
tMse letters, but when they're accessible. 
I think people will find them rewarding," 
says Carl Fleischhauer, coordinator of the • 
American Memory project. 

The library expects some offerings to 
be incorporated into courses and curricula 
around the country. For instance, it will 
issue on disk an extensive collection of 
pamphlets written by and about blacks in 
America. These were collected between 
1871 and 1923 by a library employee who 
had been instructed to "secure a copy of 
every book and pamphlet in existence writ
ten by a Negro author:" 
" The American Memory also will include 

offerings of the earliest movies, including 
one of an actual battle in the Spanish-
American War, and Thomas Edison's first 
sound recordings. 

The first materials will be available in 
1992. The library hasn't decided how to dis
tribute them or how much they will cost, 
but officials assume they will use commer
cial vendors. 

Eventually, the library hopes to store 
copies of certain archives on a large com
puter that could be tapped via telephone 
lines. Anyone with a personal computer 
and modem could search collections and 
receive copies of documents. "Libraries of 
the future will be a service, not a place," 
predicts Robert Zich, director of planning 
at the library. "What you once had to go to 
the Library of Congress to see can be 
viewed at home. That's the capability." 
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20q0 Kittredqe lbra 

eoKelev, Cfl 94704 

°ear Reglna: 



an advisor, please let me know. 

Community Memory - 12/12/89 
Education Advisory Group 
Page 2 

csr 
Memory in their area of expertise. 

re scheduling our first meeting for one of the following 

Wednesday, December 27 from 10:00 - 12:00 
Thursday, January 4, 3:00 - 5:00 
Wednesday, January 10 from 1:00 to 3:00 

I will call you next week to discuss next steps. 

T believe this project will have long term significance T°r 

that goal. 

Warm regards, 

We a 
date 

Evelyn Pine 
Education and Outreach Director 



'̂ Bcyfcclcij footmark 

D0NT F0RGi™FR,END^ 

Wednesday, May 9, 1990 - 12:15  p m 
St. John's Presbyterian Church 2727 Cnlfo a urcn, 2/27 College Avenue. Price $6.00 

Speaker: Natalie Hahn 

A SPECIAL EVENT 

s f ' » " " ?  h C ' d  " *  " • l°ca-
SJ a? 2727 refy'en.an Cburch an<l Ce">". located at 2727 College Avenue. There is con 

S?rS0tSrThoarkih8 m thC ChUrCh (Cnter °" 
hv ?n n }' Those who attend will be rewarded 
by an excellent program, good food and the on 
ponunrty visit with old 4„ds and'totaLe 

iTS"? l'C Pre»1ed by a brief business 
forTsS) of L , PU,POSe °f eleC,in« ,he B»ard 
or jyyu 91, and to receive the annual financial 

forTeneth of^ ̂  T ** presentations of awards 
Libra^f SCrV1Ce dCdiCated ernPloyees of the 

A PeriPa'etic Librarian is the title of the feature 
™;°he FNata,He Hahn- 3 -̂rmemLoft: 
recentm ^!n?iends' 3nd an e^rienced librarian, 
RoHW FT 3 ye3r 0n a special Project at the 
husband" Dr ? °f TT Univere'ty, while her tiusband Dr. Erwin Hahn, of UC Berkeley was 

limited^o thai"3" Pr°fesSor- Her taik will not be 
mited to that experience, but will also deal with 

Po and VandRVelS "• ̂  P'3CeS 3S East 
Polandand Russia, ,n which she had the opportunity 
to visit a number of libraries. We can be sure of 
hearing an interesting and entertaining presentation. 

arrangements for this annual event have been 
made under the able direction of Katherine Bradley 

vafionfo FT 'SSUe °f the Booh^rk is a reser-
event come h T ̂  y°U wi" Send in'In an7 event, come, and bring your friends. 

OUT OF THE FRYING PAN 
>y Regina U. Minudri, Director of Library Services 

The Videos are coming! 
Sometime in early June, the Central Library will 
gin loaning out video cassettes. As a result of a 

generous gift of the Friends of the Library we were 

ca tinc W 3 lar,8C C°lleCti0n of P"51* B^d-castmg System s quality videos. $60,000 worth of 

for o0lT(SdeTahV3i]a,ble t0 ̂  PUW,C ,lbraries 

selected Sh^' ? 'ndude' "l> Cla"dius," 
and iiS^ 'SPeaue Pl3ys' "The Asce"t of Man," and severai from the American Playhouse series fn 

£ TZ STpu'r" 
videos culturaTr J" 1ua"l>' children's 

recordings such as ballet and oper
atic performances, and some how-to-do-it video 

SS^aSjTf IOrh"Ve aPPraxin,at<!ly 500 video cassettes available for loan when we begin the service 

rê fsTn vSlC°nSeq,,en"''' ™  ̂

whkhTta of Lvalid Berkdey Pul"ic Utal> men is tree of fines or missing materials will he 
igible to borrow the videos. A brief form needs to 

te S for ^°Ur f h °rdS' A" Vide° Cassettes will 
must mrnmeT ™g 3t "° char8e" The videos 

™ere wilf^ £££££ 

becomê 0vVeerSiUee f°r ̂  ̂  should " 

in foe' library's new video collection will be housed 
in the basement of the Central Libraiy The News 
paper Room is now being renovated̂ so foat folre 

(continued on page 2) 
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A New Look 

—— For many years it was „f Thc Friends of the 
ated by Ellen Calvert, a loYal™ Gentlyclosed the plant 
Berkeley Public Llbra^'d ision was made to convert 
and retired. Asa result,t with thiS/ the page 
to desktop publishi g. particular issue, 
size has been enlarged to 8 /2 > .mi P Another 

for variety, we havfJ° ^ paders wiU approve, is the 
change, which webeliev . change, which should 
use of recycled paper, na has been the elimination of 
elicit an enthusiastic response has, b^nthe^e ̂  ^ 
the staple guarding access expense of typesetting, 
tion. Best of an'by ?1™"athasbeen reduced substantially, 

tad, (or more productive uses. 

League of Women Voters Study 
The Leagueof Women Voters h^u^utly conducted 

a comprehensive invcstiga 1 reoort to be submit-
brary and has prepared a pre ^ report, generally 
ted to its membership mSeptenb^^^ and func-

and North Branch facilities. 

Records Galore, And Books, Too! 
Mark October 13 on your calendar, ̂ f^nds w«l 

be holding too sPT^veTvlrLXoffe and the Fall 
^."Tumrpages (or details. 

VOLUNTEERS WELCOME 

Would you like ,«, help-at one ££ £££-£ 

7957) oHem^'^rnwsage for^he Friends at the Library 

(644-6095). 

An Outstanding Annual Meeting 
TheM.y9,l«0Annua.>^n|onheW^s^ 

Berkeley Public Ltbra^wasa^ which took p|ace at St. 

cormn^tee^des^ehearty congratulations for the success 

'^^^e wasa short business meeting^ lawrenceRanck 

presented and dlsc"SSC S'^dsome of the gifts which 
I^^o^K^totheLibrary, including library 
have been, or will be, g n and support for pro-
school scholarships, vi adu{ts. Katherine Bradley, 
grams for children, yout rn,ari announced the follow-
NominatingCommittee ai , Lawrence; dst Vice-
ing nominations: PresMen e President, AUhea Doyle; 
President, Anita Navon in. Corresponding Secre-
Recording Secretary, Juru; Lawrencc Rarick; and new 
tary, Lynne Crocker, Tre . , VirKinia Leimbach and 
Board Members, Virgi » unanimous vote. A 
James Burch. The slate wa ^ the June Book Sale was 
progress Evc Lier and Heidi Gillies, 
given by the Co^^eivingawards from the Friends 

Library employees receiving 
for long, dedicated semccimdudri'™ and 
and Connie Reyes, e McElligott and Cheryl 
Dolores Wright, Gwen ̂  l^McEU* of service 
Palmer for 20 years servi . ^ HanC0ck, Mayor of 
Se^ndM Weekes, Berkeley City Council Mem-

^ ̂ Sfot the day - ~'SfaTa (o^r 

SemterLtohe £>ard of ther Friends. 

volunteer with the p libraries in East 
year,they had the °PP°^ ^ y she offered a fascinating 
Germany functl0n in these 
picture of h°w bbraines pe ^ ,mportance of libraneS 

various culture , peoples Her presentation was a 
KMLSJJBS and &m meeting. 



PROPOSAL SUMMARY 

community-wide network named Comn 
branches of the Berkeley Public Library. " 

Project has no intentions of rh .It-t .?£il • f G,0I™umty Memory 
month trial period or at any time tlrereafter during ** si>' 
ua e i Tei,lt®tive siting of the terminals in the respective branchm 

and payfor OTUete for "» 6™to* 

WHAT IS CM? 

S S — a r i d .  ^ y f o r  *  

r , . _  J h e  G M 4  n e t w o r k  s t o r e s  i n f o r m a t i o n  i n  t h e  f o r m  o f  m e s s a g e s  T K P 

any topic Ter tapa^Iocteinformationon 

deposit a quarter. Users mavresnnn^ t"-"- >? database requires tire user to 
add messages to any forum, Wei set 

GROUP HISTORY 

WdJlSffiS P™iT-' ',501(C)4 n™'i,rofit nation in 
efforts in *as become nationally recognized for its 

ng puoiiciy accessible, easy-to-use, two-way communication tools 



for the sharing of community information and resources. We operate out of a 
small store front in Berkeley, which houses our office space and computer 
equipment The organization is run by a five-member board of directors, elected 
annuallyby a membership made up of 15 people working in support of the 
project. Coming from a variety of backgrounds, the project members share an 
interest in deriving the greatest social benefit from new technology, Lee 
Felsenstein, inventor of the Osborne computer, is one of our founders and 
presently a member. Steve Wozniak, inventor of the Apple computer, is a past 
contributor. The CMP's grassroots approach to cutting edge technology has 
received considerable print and broadcast media attention. 

We installed a four terminal pilot system in Berkeley in mid-1984, and it 
was in continuous operation for more than four years. Terminals were located 
at the Shattuck and Telegraph Coops, La Pena Cultural center and the Whole 
Earth Access store on 7th and Ashby, In over four years of operation, the system 
received considerable use, clearly demonstrating that the general public can and 
will use such tools when given the opportunity. In a typical month at its peak 
usage, the terminals were in use over 25% of the time, with the system being 
used afesut 2000 times, collecting over 1000 new messages, with 15,000 items 
being read by users. The system was a diverse and vital exchange, with uses 
ranging from listing used cars and apartments for rent sharing poetry and 
jokes, to social services information and facts about recycling, all entered at the 
public terminals. 

Besides the operation of our pilot system, we have participated in a 
number of smaller demonstrations of public-access technology. During the 1984 
Summer Olympics in L.A., a CM system augmented with videodisc linked 
several cafes and restaurants in the Electronic Cafe project. 

PLANS FOR A BERKELEY CM 

The software for the new evolution of CM is running in our offices, the 
equipment.for ten public terminals has been purchased, even the tarnper-proof 
enclosures, built by a local cabinet maker are complete. We will begin installing 
the first of ten public Berkeley GommuYd.tr/ Memory terminals in May. 
Currently we are finalizing site selections and beginning to "seed" the data base 
with community resources information. Sites include: the International House 
on the U.C.B. campus, Cody's Books, La Pens. Cultural Center, and Milt's 
Laundromat. 

We are also actively pursuing grant money which will allow us to develop 
educational and outreach programs designed to reach citizens without access to 
other advanced telecommunications services. Through these outreach efforts, 
we expect to contact hundreds of persons in our community who might 
otherwise remain unfamiliar with advancing telecommunications services, and 
to give them a favorable, skill-building exposure to Community Memory tools, 
thus enhancing their capacity to be intelligent informed consumers who can 
meet modern technology on favorable ground. An integral evaluation program 
will monitor the effectiveness of the various components of this proposal and 
allow comparison of alternative approaches. 



We are including a copy of the grant narrative Community Memory 
Project submitted recently to the Telecommunications Education Trust. This 
trust was established by the Public Utilities Commission specifically to educate 
California citizens about emerging telecommunications technologies. 11 
outlines in detail specific issues we wish to address in Berkeley via a 
Community Memory system and accompanying outreach programs. 

IN AM EFFORT TO KEEP THINGS CLEAN... 

Operating the pilot network for four years gave us the opportunity to 
thoroughly evaluate features, uses, as well as abuses of the system, The 
occurrence of obscenity on that network met with occasional criticism. In order 
to address and resolve the problem of obscenity on CM, we devoted considerable 
thought, time and creativity when designing the next evolution of Community 
Memory. Hardware and software changes were made in order to create a tool 
that serves everyone in a responsible and non-offending manner while 
continuing our commitment to open, unmediated information exchange. 

Following are practical changes incorporated into the new system which 
serve as barriers and filters to significantly reduce the likelihood of offending 
users: 

COIN BOXES: The writing of messages on the pilot network was a free 
feature. This free access and convenience gave rise to prank messages 
which took the form of curses, slurs, and gratuitous profanity without 
context. To curtail this most basic and gratuitous obscenity, we equipped 
the new terminals with a coinbox mechanisms which charges the user 
25 p: when adding a message. The system informs the user at the start of 
adding a message that a quarter will be be required for the message to be 
stored in the database. Once the user indicates that he/she. is finished 
writing the message, the machine requests the money. Without the 
quarter the message is discarded rather than stored in the database. 
Reading messages for any length of time will remain a free feature. 

INFORMATION TOPICAL FORUMS: The pilot network could be easily 
browsed message-by-message in reverse chronological order. One viewed 
the message roster by message number and a leading sentence. Every 
message on the system could be read in this fashion, simply by working 
ones way through the list. The new system abandons this shopping list 
approach, and organizes information into topical forums. 
Each forum is a unique depository of information in the form of 
messages. The user browses messages on the system by first choosing a 
topic of interest, and then choosing among the forums related to that 
topic. This approach at once facilitates the quick retrieval of specific 
information, and eliminates chance encounters with offensive material, 
As in a library or book store, potentially offensive information is 
appropriately "shelved." It is up to the reader to have an interest in a 
specific subject and then to be able to find it. 



host's;r" SSiitfSXfine U,e f ™ 7 f3deratc"'' his the fonmi 
information in it. Forum hosts hr-pT &i n to maintain the 
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Site Name: Milt's Coin-Op 
Address: 3055 Telegraph Ave. Berkeley 94705 

^one: 549 3305 ^one: 549 3305 Hours Open: 
24 hrs. 

Hours CM is Accessible: 
Fax: 24 hrs. 

i-mail: 

Principal Contact: 

Alternates : 

Milt Von Damm Owner 

E q u i p m e n t :  
Cabinet: 

CPU: 

Monitor: 

Keyboard: 

Modem: 

atchdog: 

Date Installed: 

Terminal Buddy: 

Volunteers: 

1 2 / i s / t l  

C i r c u i t :  

Circuit#: 44 FDDA 604319 
Billing#: 237 361 0479 

Order#: n 1296 7811 
D a t e  i n s t :  1 0 / 1 0 / 8 9  
Installer: 

Rep's #: Al @ 

Sect ̂  

S5 OZO 3 (3 
Cno //loyi t c 



Site Name: 

Ac^R Mil t ' s  Lau  
Adoress: 3055 Telegraph Ave. Berkeley 94705 

Phone: 5^9 3305 

Fax: 

E-mail: 

Hours Open: 
24 hrs. 

Hours CM is Accessible: 
24 hrs. 

Principal Contact: Milt Von Bamm Owner 
Alternates : -v^, c„s,, ̂  

*s  — / /  ^AJK>Y r— 
(VI © J?.»WV 6) Cj 

Equipment: 
Cabinet: g 

CPU 

iitor 
Keyboard 

Modem 

Watchdog 

ti 
it ZZ*/£ fO^ 

Date Installed: ^ (to jq°j 

Terminal Buddy: 

Volunteers: 

Circuit: 
Circuit*: 44 FDDA 604319-©®l 
Billing*: 237 361 0479 

Order*: n 1296 7611 
Dateinst: 10/10/69 
Installer: 
Rep's *: A1 @ 

•7X>r~ /lZiC(A~ 

\fJL ^ • 

M/Lr s  L-
Z.<d {-Z r 
g  ̂ ' t u c  
' ADA 

• "LfcEOL A" 

fN 



Site f* • 

MATERIALS TO 3RING ALONG 
White cleaning rag 
Spray bottle with warn water and a tiny bit of liquid soap 
Lint free cloth for screen 
Envelope(s) for collection of quarters 
Extra decals, tape, scissors, spray mount 
Brochures, newsletters, sign-up sheets, business cards 

INTRODUCE YOURSELF TO THE SITE HOST 
Tell them your name, you're from CM to clean the terminal 
Ask them their name 
Ask them if they have any problems or questions about CM 
Leave a business card with them (Nancy Kern) before you leave 

SITE MAINTENANCE CHECK LIST 

Your Name. <Vy K '-n Date /^~ J 

CLEAN 
Dispose of trash in and around terminal 

v Clean the keyboard , the- wooden- box, the plastic plates , and- the 
literature holders with the warm water and cloth. 
Clean the screen with the soft cloth in the plastic bag. 

CHECK 
Make sure the Community Memory signs and th 
are in place. If not, replace. 
Check to see the monitor is working properly. 
Note any visible problems or malfunctions with the terminal 
in the space below. 
Place newsletters and brochures in holders 

COLLECT 
%/ Open the top of the box using the combination you've been given 

it" down anywhere) 
Empty the cup of quarters into the envelope. If you're going to 
several places, note the location on each separate envelope or bag. 
When you get back to the office, count the quarters from each site 
anri enter the amount on the sheet in the coinbox, envelope on the 
bookkeepers desk. Empty the quarters into the envelope. 

NOTES: Send a SUGGESTION TO SYSOP and/or write notes here. 

/Wvix/W Lo 

vV 



Ml j Community Memory 
-*• A PUbllc access information and resource exchange 

May 17, 1991 

Milt Von Damme 
3055 Telegraph Avenue 
Berkeley, CA 94705 

Dear Milt, 

Jf. ̂  » « Community 
A w'I TsTa7'  ̂mining series 16 Ses'°Ss k"e"  ̂Httte-abow-

«m,n8, and irrrarz zl
5 zzt -

only do we get to see'you more'often hut'LZiTd "" ' re§ular basis' Not 

of2s isrr r.zL P1Cmre 
more directly. in addition we believe r /each out to potential new users 
simply by the presence of our trainers Peo^wh^ Mem°Kry's ProfiIe ^ enhanced 
time of a training are much more SiousTnl % my be Shy or Preoccupied at the 
m " they've seen others using T W°°den box with the computer 

Assistant, Maria' D^do^wevTbener' able^to ^def1"88' ,With 0Ur new Outreach z rs £ 
the Community Memory kiosk. We feef th^ CCtS shouId be posted on or near 
training series because it lets passers hv t- SI8n""P sheet is an important part of our 
representative will be at your sfte " a Comm«nity Memo^ 

Your continued support is greatly appreciated. 
I look forward to seeing you again 

Sincerely, 

fette Holts 
Jutjeach Coordinator 

2617 San Pablo Avenue. Berkeley, California 94702 415-84i-im 
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||| Community Memory 
^ A public access information and resource exchange 

March 27, 1991 

Milt Von Damm 
Milt's Coin Op I 
3055 Telegraph Avenue 
Berkeley, CA 94705 

Dear Milt, 

It's been one year since Community Memory expanded to our current network of ten 
public-access computer terminals. We're encouraged by the increase in usage in the 
past year: two thousand people use Community Memory each month and there are 
now eighty-seven different discussion forums. As you know, Community Memory 
particpants are often people who would not ordinarily have access to computers. 
We're delighted to have a opportunity to introduce them to our computerized 
information exchange. 

To that end, we are launching a new training series which we hope will encourage 
those who may have been shy before, to experiment with Community Memory and to 
discover new information and vital discussions. Additionally, our team of 
programmers have updated the Community Memory software to simplify a number of 
functions. 

Based on the information you gave me, I've developed a schedule tor on-site 
trainings. I've enclosed this schedule for your review as well as a sign-up sheet 
which can be posted near the Community Memory terminal at your site. The sign-up 
sheet lets passers-by know when a trainer will be at your site. I don t expect many 
people to sisn up initially, but it will be helpful to let them know when trainings will 
be delivered. 

This new training series is part of our first birthday celebration, as is the launch of 
the new. simplified Community Memory software. We will be installing new signs and 
a few other goodies at each terminal, to announce our birthday. Best of all, on Friday, 
March 29, Community Memory will accept all new messages for FREE. No quarter 
necessary. We're calling this promotion Free Association. We're encouraging people 
to freely associate with Community Memory - for FREE! And. we'll kick off the 
training series on that day, as well. 

• 

Feel free to contact me regarding the training schedule - your comments are 
i m p o r t a n t .  

Sincerely, 
' ! 

'm 
YaVette Holts 
Outreach Coordinator 

J 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 
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Site Name: Milt's Coin-Op II 
Addre s s :  248 .3  Hea r s t  (@  Euc l i d )  Be rke l ey  

Aone: 415 -843 -1926  Hours Open: 

8am-  10pm 

• Hours CM is Accessible: 

Fax: 8am -  10pm 

E-in ail: 

Principal Contact: Ada Zigler 8 a.m.-9:30 a.m.) co - owne r  
A l t e r n a t e s  :  Leona  Co l l i n s  A t t  en  dan  

Equ ipm e n t :  C i r cu i t :  

Cabinet: Circuit#: 44FDDA 604360-001 

CPU: Billing#: 232 361 0500 

Monitor: Order#: N 187 757 20 

Keyboard: Date inst: due: Jan 29 

Modem: Installer: 

l^^atchdog: Rep's #: Sue: 811-6074 

Date Installed: 

Terminal Buddy: 

Volunteers: 



Community Memory 
A public access information and resource exchange 

Contact: YaVettc Holts 
(510) 841-1114 

Press Advisory 
October 23, 1991 

PRESS CONFERENCE TO UNVEIL 

COMPUTERIZED, INTERACTIVE ALAMEDA COUNTY WAR MEMORIAL 
ON COMMUNITY MEMORY 

WHAT: 

WHEN: 

WITH: 

WHERE: 

WHY: 

Press Conference to introduce and unveil the first interactive 
veteran's memorial, built on Community Memory's public access, ten 
terminal network, by a small group of veterans and other concerned 
community volunteers. 

Monday, November 11 
Veteran's Day 
10:00 a.m. 

COUNTRY JOE McDONALD, Navy veteran, '60's folk singer 
and anti-war protester, initiator of the War Memorial 
project 

GERT CHIARITO, Original Co-founder of KPFA Radio, 
Alameda County War Memorial Project Volunteer 

PHIL ELWOOD, Bay Area journalist who lost a relative in WWII, 
First time user of Community Memory's War Memorial 

EVELYN PINE, Community Memory's Executive Director 

Milt's Coin-Op Laundromat II 
(A Community Memory site) 
2483 Hearst (at Euclid) 
Berkeley 
(510) 843-1926 

This public access, interactive and computerized memorial is 
the only one of it's kind. Conceived and built by volunteers 
who have worked for a year, the memorial contains over 2000 
names of family, friends and neighbors (Alameda county residents) 
who died in service during WWI, WWII, the Korean War, the 
Vietnam War, and now, The Persian Gulf War. The format and 
availability of Community Memory make this memorial accessible 
to everyone - free of charge. Additionally, friends and family 
can leave remembrances on Community Memory. This unique 
capability makes the Alameda County War Memorial a living, 
growing piece of our East Bay community. 

2617 San Pablo Avenue, Berkeley, California 94702 510-841 -1114 



Site 

STTE MAINTENANCE CHECK LIST 

Your Name_ kldv\ C^j Date. mm I 
MATERIALS TO BRING ALONG 

White cleaning rag bit f Hquid soap 
Spray bottle with warm water and a tiny bit 01 4 
"Lint free cloth for screen 
Envelope(s) for collection of quarters 
Extra decals, tape, scissors, ̂ ^J^^usiness cards 
Brochures, newsletters, sign-up sheets, business 

INTRODUCE YOURSELF TO THE SITE HOST to clean the terminal 
^ Tell them your name, you re rru 

Ask them their name . questions about CM 
— E^veTbiSiSS Trt ̂ TW Cancy Kern) before you leave 

CLEAN 

^CHECK 

J®" 

2iSeInSeth°efKeySard? Se wooSen ££??£ Plast isolates, and the 

Meir^%=?-nrwiS^fso«™l^heIna?he plastic bag. 

Make sure the Community Memory signs and the coin slot decal 

ofeck toYee' the monitor ?is ""Kj^ctiSS'with the terminal 
Note any visible problems or malfunctions »iJl tn 

^Placfe newsletters and brochures in holders 

T*- the top of the box using the combination you've been ,i«._ 
(Don't write it down anywhere) pnveiboe. If you're going to 

. Empty the cup of garters into the^ sSparate envelope or bag. 
several places, note t e count the quarters from each site 
When you get back to the of sh4et in the coinbox envelope on the 
and enter the amount on the sheet in envelope, 
bookkeepers desk. Empty the quarters 

NOTES: 
SUGGESTION TO SYSOP and/or write notes here. Send a SUGGESTION TO bibur a 



Community Memory 
A public access information and resource exchange 

May 17, 1991 

Leola Collins 
Milt's Coin Op II 
2483 Hearst 
Berkeley, CA 94709 

Dear Leola, 

As a result of our new training series, we've trained 15 people to use-Community 
Memory. That's 15 people who, before our on-site trainings, knew very little about 
Community Memory. Our training series included 16 sessions, at least one at each 
site. With 16 training sessions and 15 new users, that's nearly one new user per 
training, and that's a ratio that equals success in our book. 

It has been equally pleasing just to be out at the sites on a more regular basis. Not 
only do we get to see you more often, but it's enabled us to connect with more 
Community Memory participants. That's important because it gives us a better picture 
ot who uses Community Memory, which helps us reach out to potential new users 
more directly. In addition, we believe Community Memory's profile is enhanced 
simply by the presence of our trainers. People who may be shy or preoccupied at the 
time ot a training are much more curious about "that wooden box with the computer 
in it after they've seen others using it. 

Needless to say, we're continuing our on-site trainings. With our new Outreach 
Assistant, Maria Delgado, we're better able to deliver and promote these trainings, as 
well as record the valuable feedback that new users give us. Enclosed you'll find the 
new training schedule and new user sign-up sheets that should be- posted on or near 
the Community Memory kiosk. We feel the sign-up sheet is an important part of our 
training series because it lets passers-by know when a Community Memory 
representative will be at your site. 

Your continued support is greatly appreciated, 
soon. I look forward to seeing you again 

S i n c e r e l y ,  

Wli/ 
VaWtte Holt: 
Qupeach Coordinator 

2617 San Pablo Avenue,  Berkeley,  California 94702 415-841-1114 



*111" Community Memory 
j A public access information and resource exchange 

March 27, 1991 

Ada Ziggler 
Milt's Coin Op II 
2438 Hearst 
Berkeley, Ca 94709 

Dear Ada , 

It's been one year since Community Memory expanded to our current network of ten 
public-access computer terminals. We're encouraged by the increase in usage in the 
past vear: two thousand people use Community Memory each month and there are 
now eightv-seven different discussion forums. As you know, Community Memory 
particpants are often people who would not ordinarily have access to computers. 
We're delighted to have a opportunity to introduce them to our computerized 
information exchange. 

To that end we are launching a new training series which we hope will encourage 
those who may have been shy before, to experiment with Community Memory and to 
discover new information and vital discussions. Additionally, our team of 
programmers have updated the Community Memory software to simplify a number ot 
f u n c t i o n s .  

Based on the information you gave me, I've developed a schedule for on-site 
trainings. I've enclosed this schedule for your review as well as a sign-up sheet 
which "can be posted near the Community Memory terminal at your site. The sign-up 
sheet lets passers-by know when a trainer will be at your site. I dont expect many 
people to sign up 'initially, but it will be helpful to let them know when trainings will 
be delivered. 

This new training series is part of our first birthday celebration, as is the launch of 
the new, simplified Community Memory software. We will be installing new signs a 
a few other <*oodies at each terminal, to announce our birthday. Best ot all, on Friday, 
March 29 Community Memorv will accept all new messages for FREE. No quarter 
necessarv. We're calling this promotion Free Association. Were encouraging people 
to freely associate with Community Memory - for FREE! And, we'll kick oft the 
training series on that day, as well. 

Feel free to contact me regarding the training schedule - your comments are 
i m p o r t a n t .  

t 2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 





Site Name: North Berkeley Senior Center 
1901  Hearst. Street Berkeley 94709 

Phone: 644 6107 aiU 

Eax: 

E-mail: 

Principal Contact: 

Alternates: 

Hours CM is Accessible: 

Suzanne Ryan Director 

Equipment: Circuit. 
Circuit*: 44 FDA 604323 'o0X 

Cabinet J 

Circuit. 
Circuit*: 44 FDA 604323 'o0X 

CPU 
J 

Billing*: 232 301 0460 

j^itor 

Ke^oard 

Order*: N 15557312 j^itor 

Ke^oard s"2_ Bateinst: (0/7o/e-a 

Modem Installer: 

Watchdog Rep's*: A L-

Dale Installed: to/i° /«*)-

Terminal Buddy. 
Volunteers: Berndt Scharlach 624-5130 

i \ 3.1 - ^ 
LES TVu»eMerr £r2-"* 

^ S-tAA. ttJc\ V~0 



North Berkeley Senior Center 
1901 Hearst Street Berkeley 94709 

W  644-6107 8am - 5pm Mon - Fri; 
also, third Sunday of month 

Contacts: Suzanne Ryan Director 

Terminal Buddy: 

date problem 

• 

• 



qTTTT MAINTENANCE CHECK LIST 

Your Name \hv\C^J Date^ ̂3A?/ 

MATERIALS TO BRING ALONG 
I White cleaning rag H-i-t- nf 1 iouid soap 
L Spray bottle with warm water and a tiny bit or ny 

I Envelope?s?^for conlct?on of quarters^ 

I business cards 

SS'your'nam® you'rfSon CM to ciean the terminal 

^ Ask them their name • questions about CM 
/ iSvffb^iSS Sri with^them (Nancy Kern) before you leave 

CLEAN 
5iSe Ŝ?hfKeySard? the Wooden plasti^plates, and the 

rlirarre^frifn^w^thfJor^irtrL^the plastic bag. 

CHECK , uamnrv cinns and the coin slot decal ./Make sure the Community Memory signs 
~~ are in place. If not, replace. 

"^fe/ny visible «- teminal 

_ 1̂piace newsletters and brochures in holders 

C0LLESen the top of the box using the combination you've beengiven_ 

-{Don't write it down anywhere!T envelope. If you're going to 
Empty the cup of quarters! each separate envelope or bag. 
several places, note the count the quarters from each site 

- When you get back to the of , coinbox envelope on the 

oS/^perfdesr^pTy ̂he garters into the envelope. 

HOTES: send a SUGGESTION TO SYSOP and/or write notes here. 

V\| I ^ 1 



A public access information 
and resource exchange 

Memory 
May 17, 1991 

Suzanne Ryan 

woTHS'6" Senior CenKr 
Berkeley, CA 94709 

Dear Suzanne, 

Memory. Thot'^jc11^ ^aining series, we've tramS^p-re-^j^ srfe rS zzi — i f jsr  
oniJadobw° jUS"°.be »« « the si.es „„ „ 

O f  w l U ° t s M S p m n . 1 ' h e c a J s e ' 0 i S ^ u f a T '  ^  
more directly jn eZ;, whlch heJPs us reach nut better Picture W is—Kr-e« 
» '<• after theyVe seen £j?Z£T 'h""* "°oden ^"JE'SfSLS* 

Needless to say we're r>r>r.»; 
Assistant, Maria' Delnadn °uinf our on-site trainings With - asiaStAr r. ~ nf-zsrssssf* 

representative will beat Passers-by know when a Co * lmpoxrtai,t Pa« of our win oe at your site. a Community Memory 

Your continued support is srearlv I 
soon. »reatly appreciated. I look fr,„ ^ 

loot forward to seeing you again 

S i n c e r e l y , |  /  i/>mw 
' ® 4 
XaVette Holts 
Outreach Coordinat or 

2617 San Pablo Avenue, Berkeley, Calif0rnia 94702 415.841.lm 



Wk Community Memory 
| A public access information and resource exchange 

March 27, 1991 

Suzanne Ryan 
North Berkeley Senior Center 
1901 Hearst 
Berkeley, CA 94709 

Dear Suzanne, 

been one year Cj-j-*, * * 

r now "eiehtv-seven different discussion forums. As you know, Commum . . 
Zicwnt? are often people who would not ordinarily have access to computers. 
Were delighted to have a opportunity to introduce them to our computerized 
information exchange. 

s*s is 
functions. 

Based on the information you gave me, I've developed a schedule for °n_s'te . 

San s— «X" 
;heeop.ele,o SS.trUwmTe beU' » when trainings win 

be delivered. 

This new training series is pari of onr rjSc;r»i7»r. - ̂  - ry' rs CowS„rs W.-« rrrz 
» freely associate with Community Memory - for FREE! And. well tack off the 
training series on that day, as well. 

Feel free to contact me regarding the training schedule - your comments are 
important. 

Sincei^elv 

YiVette 
Oixtreach Coordinator 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 



19 — ART SCHPQEDER 
rage, and Op-Ed 
time columnist 

at the stage when age is 
page/' Longtime activist, s 
ice advocate; closet poet. 

Bleib Gesund!" 

DEC. 26 - OPEN READING, 1:l5 
members and guests. 

TO POETRY - by Doug Mash 

DEC. 1990 

North Berkeley Senior Center 
1901 Hearst Street, Berkeley, CA 94709 

WEDNESDAYS at 1:15 pm /Reading at 2 pm 

DEC.5 ̂ _MARY RUD3E. member of 
California will focus 
writes her way through 
San Francisco Bay Area 

Haiku Poets of Northern 
on cont-emporary haiku as she 
Texas,. China , Mexico and the 



THE MATURE POETS 
North Berkeley Senior Center 
1901 Hearst Street, Berkeley, CA 94709 
WEDNESDAYS at 1:15 pm/Open Reading at 2 pm 
Coordinator, Anna Stevenson (415") 524-B570 

Nnv, 7 - LHCILE_BOC^ educated icSion, 

Tetry, drama?'Her Seiest book out September 1990: 

"How to Stay Young Forever^. _ 

Mn^r 14 ~YKA VERXEL , frequent guest reader 1poet 
since childhood, free-lance writer, teacher, will 
discuss the making of a poem, examples 
Russian as well as English. 

Nnv. 21 KF.RSGABIl* founder (1980) and director of -  M A W u i r  v  ,  '  , i W 3 i v  N n t  
San Leandro Poets; 2 books of poetry, 
Alone", and "Changing": her work in colleg 

magazines, anthologies. 

Nnv. 7R - T.-R9TTP y&Y-wi 1 1 read from her latest collection 
of poems, "Kashering China", most of these from a 
recent 5 months in Israel—religion, politics, 

"ultimately bringing us back to ourselves. 

r 

a n k s 
c 

g 'v in 

BETWEEN TWO WORLDS ov RV Cottam 

oommuting between two worlds — 
individualism and mutualism, 
Americans will leave their shells 
and cone together 
this Thanksgiving bay, 
to say Thanks that they are 
not among the unemployed, 
not among the afflicted, 
not a part of the harvest of war. 

They will catch up 
on what each has done 
not on what they think... 
for fear of widening the gulf. 
They will honor 
the bonds of blood 
not the link of value. 
They will partake 
of gluttonous rituals 
of belonging 
to a tiny tribe— 
not to the human family. 

Then they will return home 
to their isolated cells, 
where they will praise 
a laissez-faire economy. 
Their trip back will be 
short on gas and memories, 
but long on contradictions 
between competition and cooperation, 
between selfishness and love of humanity. 



THE COMEBACK 

I was away-
My absence 
Involantary-

These past weeks 
Bore no fruit 
To Quench 
My thirst. 

My mind 
Roamed 
On a dry desert. 

Not even 
A mirage 
On its vastness J 

Fragmen ts 
Floating 
Incoherently-

Hard to capture J 
Teas in-g sadistically! 
Appearing-
To quickly vanish. 

ihe world around 
Too dry and parched 
To stir the will 
To wake J 

So I turn today 
To my patient friend-
The 8-1/2 XI1 sheet-' 
You are vulnerable! 

You oatiently 
List en 
To my scribling 
On your whiteness. 

You accept it 
As your lot- ! 
Your innate humility 
Is your "mightness" 

(cj Sol Silbowitz • 
1 1/12/90 



LITTLE FAITH. 

Man or woman with little faith possibly worse off 

than having no faitho. 

Small, wavering, backsliding faith ungrateful,. 

Unbelievers have been saved by miracle, by grace. 

Paul, Saul before redemption, 

saw the heavens open» 

Walter Liggett 

November 10, 1990 <> 



STUPIDITY. 

Abolish rainI 

Abolish snowi 

People in the ghettoes, 

underprivileged Blacks, 

suffer from rain, 

suffer from snow<> 

Abolish earthquakes as well* 

Walter Liggett 

March 1, 1990* 



TO: Suzanne 
FROM: Evelyn 
DATE: February 21, 1990 , 
RE: Community Memory at North Berkeley Senior Ce"ter 

1. TET grant application ( thanks for letter of support 

2. Changes in terminal _ t uhito 
-- in response to request: bigger monitor, black 

s c r 6 G n 
-- sit down terminal for Senior Center 

(temporary, long term) 

3. Thanks for disc -- format issues 
-- dial-in disc? 

4. Education Advisory Group 
-- role in project 
-- Effie & Louis's involvement 
-- Senior topic (Suzanne's data, Bairs, etc.) 

5" -^North Berkeley Senior Center, West Library, South Library, 
Community Memory Office, Berkeley Adult School _ 

- in three and a half months, 37 seniors have received some 
kind of training: majority are short demos at the Senior 
Center, 151 at library trainings, 151 at CM office 
(Since January, 15 seniors have been trained) 

-- results: slight increase in useage; higher profile for 
CM; clearer sense of obstacles; forum development; senior 
center group involvement (Mature Poets, OWL, A.L.L.) 

-- issues: what's on the database 
physical access 
group involvement: how can I let groups at the 

senior center know about CM 
targetted brochure for seniors (distribution) 
on-going use 
volunteer trainers 
demonstration projects 

6. Congress of California Seniors Telecommunications Project 
-- planning 
-- CM involvement 

7. Community Memory role in other Senior Center Computer projects 
-- Seniors at library -- Regina's support 
-- Alternative Leisure learning 
-- Computer purchases 

8. Ongoing communications & next steps 

(NOTE: EP don't forget to pick up February Nugget) 

1 



TO: 
F R O M :  
DATE: 
EE: 

1. 

Suzanne 
Evelyn 
February 2 1 ,  1 9 9 0  

Senior center 

1 HK a n f 

2. 

' " - ~ ^ c 11 L C I 
»• .».t appncatio,, 

r ha«a». i_ a. ^ 

Thanks for disc 

dia 1-in disc? 

5. 

\J u. 

0 

Changes in terminal 

~ i^r.sponse to request: bigger monitor, black s .bite 

^temporary ̂ "long^tfrm) Sen^0r Cent^ 

format issues ^<ailu* A û > dLx/i c-

£(s&-&33'& posia ( ncW' hy 
fTI(€y<xK\. 

Training " 

-- i«° 9 " ŝ̂ '"schooru ta ubrar»< {*>£* « sreffig® —" 
(Since January, 15 se„iors h""'5; 15! at C» «»i« 

•- results: slight incrL\f een trained) 
CH; clearer sense of obstacles "f96bigber Profile for 
center group involvement (Mature p«UJ development; senior 

issues: .hat's on th. "J?ature Poets J. L. L. j 

Education Advisory Group 
role in project 

S^LV^"1"'3 ""1'nnent 
e01" U|"C fine's data, Bairs, etc. 

j in (c/t-A. -

I ?«<-l-fry 

{jtrrAl&dJ. 7 s sc 

lF\\*AH/>\r\ vi 

"".'".uKm"' Ŝ f̂ U physical access » 
group involvement, v. (J7 p&iXA -

senior cente?^'^'™ >« 

cn-Ccin^uJi00'."6 tor "Hi«« ('listriCut'.iofP'' 'CD . 
volunteer trainers '^ GiynjL ^ r 
demonstration projects ' 

(yA^O • y / 

*S<T 
••"planning Califor"ia Seniors leleco.uunications Project 

CM involvement 

Community Memory role in nth „ . 

---- Alternative ̂Leisure "learning 
" Oo.puter purchases "5 

ongoing con.unications i next steps 

(MOTE: 
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Uru !t> Cc/l*&> •— 

EP don't forget to pick nn Pnh Pick up February Nugget) 
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„ ih" 
0 ^«(CM - tV)/Vryi<L^\ — 

ll CWu. (da p Ohf. —£) 
^ d-Zo-fi&e- . 
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12-20-89 

Woodv Chan, Board Member, Self-Help for the Elderly 
Volunteer Coordinator, SeniorNet 

§.®il.rHelp for the Elderly 

Self-Help for the Elderly serves the seniors of 'Chinatmm TK 

Sy a"o "hlCh SBrVe at least 100 meals pe? site 
counseling? etc^6 * ̂  °f S°°lal sa<™- horn, cane, 

SeniorNe t 

February0!9«g th® Elderly has been a Senior Net Site since 
Univer=Tty of " e TfTre 13 3l3° 3 Site ln Menl° . 
Park The Sl^si te^^f °' T l""" Site «t Aquatic 

are also occasionally used by SHFE Steffi er" The co*cutere 

oemor Net fc r* 3 i n s only thos© "f i *f l v—f i via n-i,le> K, 
using computers is nececsarv mn<*+ ^ +-k ^" ° experience in 
experience They tra?n"7nli ? People trained have no 
encourage on-going use UUMm actiyities trying to 

C.1 ess Structure & Promotion 

Classes last for a six week period. They teach- word 
processing, advanced word processing datah™ 5 
telecommunications. They have ^uahi ' SPrSad Sheet and 

on-going lab time, whether ola«cPe qrfa n _ al^o have 

N :°t\ue°lf5--fl ritor - «-»^:™oiin^isun.ni~:-

trained going Z- "" 313"« 

IndVWordeo?rmou^hd 'J?®11- °la??e= tl1rouc,h the Chinese newspapers ana word of mouth. For the first round almost 100 oeom P> 
expressed interest and 75 participated. ° 

Costs 

neqoatiatina !f°nsored.the start~uo, donating $10,000. SHFE is 
Sr. S ̂ on-going support from PaoEel but it is not 
T ,. " ^ ~ aiso Pays a $3000 fee to hook-up to TYMENET 
Individual membership in Seniornet used to co-f tin J 7 • . 

increased to $25, which, Woodie "0^ is a slgn^Lnt inore^9 
for those on fixed incomes. SHFE charges an additional $2 00 
for each class to pay for discs, etc. "lonal $^.00 fee 

1 



SeniorNet/Self-Help for the Elderly 

Page 2 

Major difficulty 1S ^th^instruotor^for 

recruit seniors .ho have Peen tra 

So far he has not had "-^^VeniorNet at USE might also 
together a schedule t,t[jdients to serve as trainer^. 
provide so.e graduate .tod - dltfioultv getting their 

Self-Help for the Elderly ^VhfnaCn) to^Sethetraining 

because5theUpeopleSthey1"serve ere predominantlv^eono-lihgu t 
Someone .ho is developing Thev have taught some of 

these^seniors"to^use ThS MacPaint program. 

2 



December 21, 1989 

Woody Chan 
Self-Help for the Elderly 
SeniorNet 
445 Grant Avenue, 2nd Floor 
San Francisco, CA 94108-3248 

Dear Woody: 

.Just a note to thank you for taking the time yesterday to tell me 
about your SeniorNet site and to give me a tour of ySur facility 
You guys are doing great work. 

We win be listing your site on Community Memory as a place where 
interested seniors can learn more about computers. 

I've enclosed some information about Community Memory: a 
brochure, an article, and our Pocket Guide. 

If there is anyway I can be of assistance to you in the future 
tim^SS he^ltate to let me know. Again, thank you for the 
time and the information. 

Warm regards. 

Evelyn Pine 
Education and Outreach Director 

enclosures 
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Site  Name:  SBNDC 
Address: 1767 Alcatraz Avenue 

i o n e :  415-653-6230 

Berkeley 94703 

Hours  Open:  

Fax:  

E-mail :  

Pr incipal  Contact :  

Alternates  :  

Barbara Sanders 
Toleb Jenkins 

Greg Jackson 

Hours  CM is  Accessible:  

Exec. Dir. 

Mentor Prog. Dir 

Adm. Asst. 

E q u i p m e n t :  

Cabinet :  

CPU: 

Monitor :  

Keyboard:  

Modem: 

atchdog:  

Date  Instal led:  

Terminal  Buddy:  

Volunteers :  

C i r c u i t :  

Circui t#:  44FDDA 640357-001 

Bil l ing#:  232 361 0497 
Order#:  N 1983 8662 

Date inst :  due: Jan 29 
Instal ler :  

Rep's  #:  Sue: 811-6074 



SOUTH BERKELEY NEIGHBORHOOD 
What is the SBNDC? 

The SBNDC was formed in 1987 by 
community residents interested in working 
together for change. We have almost 200 
members. Any resident of South Berkeley, 
or anyone whose principal business is in 
South Berkeley may join. Our monthly 
Board meetings, held on the second 
Saturday of each month from 10:00 a.m. 
to 12:00 p.m., are open to the community. 
We also have several committees that work 
on issues that are important to our 
community. These are open to the 
membership; our active committees 
include: 

Arts & Culture Committee - we 
brought you the banners that fly above Adeline 
Street and are working to preserve our rich 
cultural heritage. 

Public Safety - our group works on 
ongoing health and safety issues including 
improvement of the delivery of city services to 
the community. 

Membership - we handle outreach to 
the community, and organize our Annual 
Membership Meeting. 

Tree Planting Project - we are 
planting street trees throughout South 
Berkeley. In addition to beautification, our 
goal is to bring neighbors together to improve 
our environment. 

Area plan - identifies ways in which the 
NDC can implement the goals and policies of 
the South Berkeley Area Plan, including 
housing and economic development projects. 

Lorin Station - we have designed a 
mixed-use commercial/residential project for 
the improvement of Adeline Street. 

Youth Committee - we are striving to 
brighten the future for our youngsters. •• 

DEVELOPMENT CORPORATION 
OUR ACCOMPLISHMENTS 

JOIN US!! 
Our committees are active in the work 
of the SBNDC. Some of our current 
projects include: 

Lorin Station Project - The SBNDC plans 
to construct a building on the corner of Adeline 
and Harmon Streets that will have retail space, 
offices and affordable housing. Our goal is to 
bring much needed jobs, services, and 
affordable housing to the community. 

Youth Mentorship Program - works to 
bring adult mentors together with interested 
youth to provide tutoring, training and/or 
employment to youths on a one-to-one basis. 
We are always in need of more adult mentors 
who can assist South Berkeley youths to get 
the 'right start' in life. 

Tree Planting Program - our goal is to 
make every street in South Berkeley a 'Green 
Street'. Using foundation funds we have 
planted eleven blocks with beautiful green 
trees, with your help we can do more. 

First Source Program - performs intake 
and assessment for people interested in finding 
employment through this City-wide program. 

Community Memory Project - the 
SBNDC office is host to one of the Community 
Memory Computers. If you are interested in 
finding out what is happening, come in and try 
this electronic bulletin board. 

Since 1986 we have been making South 
Berkeley a better place; we are proud of 
our activities which include: 

A Summer Program for South Berkeley 
Youth and the Saturday Academy. 

Improvement of City services 
Berkeley. 

to South 

Expansion of efforts to combat crime by 
the City and the community. 

Our Future Depends on You 
Oral History Project - We want to record 
the memories of long-standing South Berkeley 
citizens to preserve our cultural heritage and 
their valuable knowledge about the past. 

Historic Survey of South Berkeley -
South Berkeley has more historic homes then 
any other area of Berkeley. We want to 
preserve our neighborhoods by identifying the 
historic house styles of South Berkeley. 

Youth Employment and Internship 
Opportunities - it is not enough to worry 
about the future of our youth; we plan to help 
them find training and job opportunities. 

Community Clearinghouse - have you 
ever wondered how to get action from City Hall; 
what services are available, or where day care 
centers are located? The SBNDC wants to 
make that kind of information readily available 
in one place - our office. 

City Services Drop-In - we plan to have 
city service information representatives 
available at our office on a rotating basis to 
save you the bother of going downtown to City 
Hall. If you have questions about rent control, 
health or social services you will be able to 
come to our office to get the information you 
need. 

••• 



JOIN US!! 
Membership is open to all residents of 

S o u t h  B e r k e l e y .  T h e r e  a r e  s e v e r a l  
committees that are working on projects that 
may interest you. Fill out the form below, 
clip it and send or drop it off at the SBNDC 
office at 1767 Alcatraz along with your $1.00 
for membership dues (tax deductable). 
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South Berkeley 
NEIGHBORHOOD 
D e v e l o p m e n t  
C o r p o r a t i o n  

Our Future Depends on You 

Won't you join us in making our 
community a better place to live. 

The SBNDC is a nonprofit organization 
committed to the physical and social 

improvement of South Berkeley. 

(SBNDC) 
1767 Alcatraz Avenue 
Berkeley CA 94703 

Office Hours: Monday - Friday 9 AM to 5 PM 

653-6230 



Sitê M̂r. 

qTTT7 CHECK LI5T 

Your Same Mu-^-
Date.. ±lto_3_l 

MATERTALS TO BRING ALONG 
White cleaning rag ^ar. aT1d a tiny bit of liquid s-oap 
Spray bottle with warn water ana 

Lint free cloth fo^,^I®on Qf quarters 
Envelooe(s) -or coll scray mount 
Extra decals, "^'l^l^lup-sheets, business cards 
3rochures, newsletters, sign v 

INTRODUCE YOURSELF TO THE SITE HOST TO clean the terminal 
• Tell them your name, te ir __ 

Ask them their name nF^^II^tT^sor^uestions about CM 
• Ŝ SSŜ * Kern) before you -eave 

^Dispose of trash in ̂  £^tl^"hl E^tic plates, and-the 
clean th& keyboard, ^ Warm water and cloth, 
literature holders wi cioth in the plastic bag. 

• Clean the screen with -he 

CHECK «axe sure the community Hemo„ signs and the coin slot deoal 

BfanTSibi problems1 or̂ ralfunctions"uith the terminal 

L^i newsletters' and brochures in holders 

COLLECT _he boX using the combination you've been giv— 

?Dom̂ r̂ite it down anywhere)- TSST • If vou're going t 
^o of quarters into SgBgsSStS&sM&iSSeSS SaSAnSSsSSfesasr - -

bookkeepers desk. -mp»-Y 

NOTES: Sena <a ^ . 1 T/^ALX 

kfT"» ~H"< 

/) „ !*-*( -t-)rWL_ rL CA<*-rf -— 



SITE MAINTENANCE r.TCT 

Site .••(,# • Your Name /^Cnlt rnt_ 

MATERIALS TO BRING ALONG 
—White cleaning rag 
__yj_ Spray bottle with warm water and a tiny bit of liouid soan 
—y_ Lint free cloth for screen xiguid soap 
__V— Envelope(s) for collection of quarters 
—~T PJfJJ decals' taPe' scissors, spray mount 

Brochures, newsletters, sign-up sheets, business cards 

INTRODUCE YOURSELF TO THE SITE HOST 

fe2k1themmtheir name' tQ Clean the terminal 

_±^ Ask them if they have ahy problems or questions about CM 
YL Leave a business card with them < Nancy Kern i Sfa^ JoS leave 

CLE^tN 
DisP°se of trash in and around terminal 

— ? ^ f a n  J h e  k ® y b ° a r d ,  t h e  w o o d e n  b o x ,  t h e  p l a s t i c  p l a t e a  a n d  t h *  
' holders.»ith the warm water and cloth. 

Clean the screen with the soft cloth in the plastic bag. 

CHEOC 
CT0?mun/ity Memory si9ns ̂ d the coin slot decal are in place. If not, replace. 

V7 ShfCk t0 See the monitor is working properly. 
"T in theTpaceS be1lo„Pr°blemS °F -""""ions with the terminal 

Place newsletters and brochures in holders 

COLLECT 

it ££,X.hereg) ̂  »"•" given 
Empty the cup of quarters into the envelope. If vou're aoirwr c 
several places, note the location on each separate envelope or baa 
When you get back to the office, count the quarters f«m^ach s??« 
and enter the amount on the sheet in the cointax enveTo^ on t^ 
okkeepers desk. Empty the quarters into the envelope 

* iScj 
NOTES: Send a SUGGESTION TO SYSOP and/or write notes here. 
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M Community Memory 
A public access information and resource exchange 

May 17, 1991 

Durrell Ali 
South Berkeley Neighborhood Development Corp. 
1767 Alcatraz 
Berkeley, CA 94703 

Dear Durrell, 

As a result of our new training series, we've trained 15 people to use Community 
Memory. That's 15 people who, before our on-site trainings, knew very little about 
Community Memory. Our training series included 16 sessions, at least one at each 
site. With 16 training sessions and 15 new users, that's nearly one new user per 
training, and that's a ratio that equals success in our book. 

It has been equally pleasing just to be out at the sites on a more regular basis. Not 
only do we get to see you more often, but it's enabled us to connect with more 
Community Memory participants. That's important because it gives us a better picture 
of who uses Community Memory, which helps us reach out to potential new users 
more directly. In addition, we believe Community Memory's profile is enhanced 
simply by the presence of our trainers. People who may be shy or preoccupied at the 
time of a training are much more curious about "that wooden box with the computer 
in it" after they've seen others using it. 

Needless to say, we're continuing our on-site trainings. With our new Outreach 
Assistant, Maria Delgado, we're better able to deliver and promote these trainings, as 
well as record the valuable feedback that new users give us. Enclosed you'll find the 
new training schedule ant! new user sign-up-sheets^ that should be posted on or near 
the Community Memory kiosk. We feel the sign-up sheet is an important part of our 
training series because it lets passers-by know when a Community Memory 
representative will be at your site. 

Your continued support is greatly appreciated, 
soon. 

I look forward to seeing you again 

Outfeach Coordinator 

2617 San Pablo Avenue, Berkeley, California 94702 415-841-1114 



Community Momorv 
A public access information and rZ 7 

and resource exchange 

March 27, 1991 
Taleb Jenkins 

&MS5* NeiS"l>orhood Development Center 
Berkeley, CA 94703 

Dear Taleb, 

-SSlAr — ~ Of ten "H -SFi H? a're <* 
We're delighted to have^a^oon'"', WOl"d "°' ordinarily'Vy"""!' Commu"i'y Memory 
information exchange PP nity to introduce them to our t0 ComPute"-

a • our computerized 
To that end, we are la. h-

dfacoverhn Af°r" w'expertmew ^ c WS h°Pe Wi" encourage 

Sr haV= uP0ated 'the V^'mmuni'ty hjfemotv^ott"3^'0™'^1111^'0^''™0^ *" » 
. ottware simp,i(y a 

°ased on the infn 

S S * L , S f , "  

STUB tvi? ^ delivered. ,y' but 11 will be helpful to let them t °n 1 exPect ™ny 
*Cm know ""0" trainings will 

tnis new training series is crsT*L™ XTX'tsrr.-*-^ ̂ r-r?- —ri: SF+fsx  
to treely associate with Tn Promotion Eiee__AssoCiahnn u/ , quarter 
training »rmn mmunity Memorv . —. - Were encouraging 

-essary. Were cLli^Ts £0 ^ ̂ ges for FREE ^ °D 

to treely associate with r Promotion Eiee__AssoCiatmn w/ - 0 quarter 
training aeries „„ that dayTS'elf™0™ST^nd. we'll Pe°P'e 

.Fmpo"r„,t0 « regarding the tuning schedule . , 
your comments are 

Sincerely, 

W tH' 
X Yette Holts 

Coordinator 

2617 
an Pablo Avenue. Berkeley, California 94702 415-841-11,4 



May 7, 1990 

Taleb Jenkins 
Mentorship Coordinator 
South Berkeley Neighborhood Development Corporation 
1767 Alcatraz 
Berkeley, CA 94703 

Dear Taleb: 

Thanks for taking the tine to meet with me today. 

I'd be delighted to make a sales pitch for Community Memory and 
train any of the kids who are interested at the RAP picnic on May 
19. Give me a call to confirm Community Memory's participation. 

As I said today, we've trained 13 youth through drop-in trainings 
at the South and West Branches of the Berkeley Public Library. 
We'd be delighted to train any kids or mentors participating in 
the SBNDC mentorship program. I'd also be interested in 
convening a group of kids to talk about what ought to be on the 
system to attract young people. 

I look forward to seeing you at the Education Advisory Group 
meeting on May 31. As always, I appreciated your help. 

Warm regards, 

Evelyn Pine 
Education & Outreach Director 



Evelyn's meeting with Taleb Jenkins 
5/7/90 

RAP has had a number of problems in its first year of 
implementation 

o. maintaining records of where kids are and changes in their 
program. 
o administration -- the Executive Committee (of David Kakeshiba, 
Phil Cotton, and Larry ) was too small. Other groups didn't have 
enough input. Mow putting together an executive where there is 
one representative from each agency 
o staffing -- of the initial four case counselors, 1 went back to 
original job, 1 guit because it was too much work for too little 
pay, 1 (Regina Phelps) was fired for not reporting enough to the 
agencies although the kids loved her. The caseload is supposed 
to be 1 counselor for 36 kids, but there are currently only three 
case counselors. 
o stipends -- there is disagreement as to whether kids should 
be docked their stipends if they don't participate fully. 

Nonetheless, intake continues, and there are currently 120 kids 
particpating. 

Taleb would like Community Memory to participate in the final RAP 
picnic, to make a sales pitch about the service and to train kids 
at the library on the spot. Evelyn said fine, but Taleb has to 
clear this with David and Larry. 

Evelyn said CM had trained 13 kids at drop-in trainings at the 
West and South Branches of the Berkeley Public Library. She said 
she would like to train any of the kids in the nentorship program 
or their mentors. She also said she would like to convene a 
small group of kids to talk about what ought to be on the 
database. 

Taleb said he would make the education advisory group meeting on 
the 31 from 3-5. 

Evelyn made an appointment to train Marisha Anderson who works 
part time for SBMDC. Evelyn will call Doris Lenoir to schedule a 
time to train her. 



SOUTH BERKELEY NEIGHBORHOOD DEVELOPMENT CORPORATION 
1767 Alcatraz Avenue • Berkeley • CA • 94703 • (415) 653-6230 

SBNDC Staff Report 
Covering Agency Activities of September & October, 1989 

Community Activities and Agency Business 
In September, the SBNDC co-sponsored a Crack Cocaine conference with the 
Berkeley Crack Cocaine Task Force. On September 23, a meeting of the general 
membership of the SBNDC was held at the South Berkeley Senior Center. Thirty 
five members attended - all committees made presentations, followed by 
voting on the new Bylaws, and a hot potluck dinner. Several new members 
joined the SBNDC. Since we did not have enough votes to reach a decision on 
the Bylaws, a second ballot was mailed with stamped self addressed 
envelopes. Thê Bylaws have been approved by the general membership with 49 
ayes and 9 nays". Staff will file the appropriate documents to implement 
the change in our fiscal year. The Board of Directors had worked on the 
revisions since May. The Director and Tom Nerocik of Community Memory 
attended a September meeting of the Commission on Aging to propose a jointly 
sponsored Chores for Seniors Service. We are refining the program and remain 
in contact with the Commission regarding the possibility of implementing it. 

Tree Planting 
With the help of Jonathon Spikes and Jerquin Coleman, the two SBNDC Youth 
Interns, we have continued to plant trees on Saturdays. Over fifty trees 
were planted in September and October on Oregon St., scattered sites, and 
at Harmon and King on November 4. We got behind schedule due to rain and 
will be planting trees on Emerson and Carleton Sts. November 18. 

South Berkeley Area Plan 
Staff and membership of the SBNDC participated in hearings and meetings of 
the Planning Commission and the City Council regarding the South Berkeley 
Area Plan and the decision to apply for status as a redevelopment district. 
Board and General Members spoke at the hearings and the decision was made to 
pursue status for South Berkeley as a Redevelopment District. For further 
information regarding the significance of this or about the South Berkeley 
Area Plan, please call the SBNDC office. We still have copies of the Area 
Plan and the Environmental Impact Report will be ready for distribution in 
the near future. A great deal of work has gone into all aspects of the 
process, including the informational meetings which the committee staffed 
for Neighborhood Associations. 

Youth Mentorship 
In October, following hearings attended by the Director and Youth Mentorship 
Coordinator, the Real Alternatives Program was selected for funding and 
implementation of the At-Risk Youth Demonstration Program. The consortium of 
agencies includes BAYC (lead agency), YES, YAP, Adelante, Project 
Excellence, Break the Cycle, and SBNDC. Berkeley Boosters and New 
Perspectives have now been included. The SBNDC will receive $5,500 over an 
eight month period for fingerprinting of the prospective Mentors and other 
costs of the Mentorship Program. The Coordinator has continued to meet with 
other programs and individuals for input into our program. The RAP Program 
will involve a goal of 30 mentorship relationships. Please call the office 
for more information on joining the committee, becoming a mentor, or 
referring at-risk youth to the RAP program. 



Lorin Station Project 
The committee has been meeting to make decisions regarding the composition 
of the building. At this point, it appears that the office component may not 
be financially feasible for the SBNDC. In that case, we will proceed with a 
commercial space on the ground floor and housing above. The Director 
completed a successful application for the SBNDC to participate in the Bay 
Area Housing Support Collaborative. This program consists of four sessions 
of housing finance and development workshops with a $15,000 assistance grant 
to our project. The topographic survey of our lot has been completed. As of 
November 9, the loan documents for the Redevelopment Agency forgiveable loan 
have been recorded. Staff has an invoice procedure with Planning & Community 
Development for the funds. The Guitar Center will have its Grand Opening on 
Nov. 10 and their store and the completion of rehabilitation of the building 
will add to the efforts to revitalize the Adeline Alcatraz corridor. 

New Office 
There was some damage from the earthquake to our present office at 1771 
Alcatraz, but not sufficient to make it dangerous. We are still expecting to 
move into 1767 in December, but it is not clear exactly when. We had hoped 
to have a joint Open House with BDRS and BRSB in our new office in December 
and may still be able to do so. The new office space will have an open area 
in the front for meetings and use of a Community Memory system. We will have 
hot water (which we don't have in 1771), a small kitchen area, fans, 
operable windows, carpeting, and wheelchair accessible bathroom. When we are 
clear on the move-in date, we will notify the entire membership of an Open 
House. 



Ms. Elp4 Burgess, Secretary 
X^mfmtteeon Aging 
City of Berkeley 

September 1, 1989 

We are writing you to introduce a project idea we believe will contribute to 
senior citizens' welfare in Berkeley, and to ask for your assessment and 
comments. We call the project: "Jobs Helping Seniors." 

The idea grew from a request from the community: "Why doesn't SBNDC 
establish a bulletin board on which senior citizens can list odd jobs, chores, 
or occasional help they may need?" Following, is the project idea spawned 
by this request. It will be a joint effort of the South Berkeley Neighborhood 
Development Corporation and Community Memory. SBNDC will coordinate 
the gathering and updating the listings, CM will serve as the vehicle for 
publishing them. 

We would like to distribute flyers announcing the project at the Senior 
Centers, City Hall, and other appropriate sites. 

Participants will fill them out and mail them to SBNDC. 

As coupons are received, SBNDC will enter the information into CM. 

Users of CM will see the listings (appearing under topic: <JOBS>; 
forum: <Jobs Helping Seniors>). 

Interested parties may respond to the listing directly by calling the 
person in the listing. 

The two parties will then negotiate the particulars of getting tire job 

Should participants want to change or delete their listing on CM they 
can do so by contacting SBNDC. 

done. 

We believe this will be an effective way for seniors in our community to let 
their needs be known, and for helpful individuals to make significant 
contributions to the welfare of their neighbors. 



S=S==E===  ̂
Thank you for your time and consideration. 

Sincerely, 

Tom Nemcik Barbara San<3ers 

Project Director 
Community Memory Executive Director 

SBNDC 



Do YOU need occasional help around the house? 
Is there a repair YOU need help with? 

JOBS HELPING SENIORS is a new service from South Berkeley 
Neighborhood Development Corporation and Community Memory 
to assist you in finding help for a wide range of chores. 
You let us know what it is you need done and we will list the 
information on Community Memory's electronic bulletin board 
located at four Berkeley public libraries. 

HOW IT WORKS: 
1/ Fill out the coupon completely and mail it to SBNDC. 
2/ When we receive your coupon we will enter the information in CM. 
3/ Interested persons will call you in response to the listing. 
4/ You will negotiate with them the particulars of getting the job done. 
5/ Call SBNDC if the work has been completed and you no longer need 

to be listed, or if you would like to make changes in the listing. 
QUESTIONS? 

Call SBNDC at 653-6230. 

Name Phone. 
Job(s) to be done: 

Preferred time for doing the job: 
Equipment or tools needed: 

Payment or exchange offered: 
Area of Berkeley: South North West Central 

I understand that it is my responsibility to screen those who may phone me 
to do small jobs for me, and that the SBNDC and Community Memory do not 
vouch for the ability or character of any person responding to mv request. 

Signature 

Mail to: Jobs Helping Seniors 
SBNDC 
1767 Alcatraz Avenue 
Berkeley, CA 94703 



(Pû '  ̂

Chores for Seniors Screening Questions 

Have you ever done this particular work before? 
May I call someone you have done work for as a reference:' 
How much time do you think this work will take':' 
I will need to see your driver's license when you come over -
is that a problem? 
Will you need any tools or materials to do this work? Do you have 
them or will you need me to purchase them? 

Try to have someone visit you during the time the work will be 
done. If that is not possible, have someone call you during that 
time. Please do not have your purse or wallet in plain sight 
during the time the worker is in your home. Agree upon a fee in 
advance and have that amount in check or cash in an envelope 
ready for the worker. Be sure to actually call to check the 
references for the worker before agreeing to have them come over. 
Remember that the worker does not have your address or name and 
you have the right to say "no" if you are not sure about the 
person or they have no references or you are not satisfied for 
any reason. Please contact the SBNDC after the work is done for 
two reasons: to notify us to remove your work request from the 
computer file and to give us your comments on the quality of the 
work done for you. If you prefer the person not to smoke in your 
home be clear about that and any other health or social 
preferences you may have. Do not expect the worker to do any 
other tasks except the one(s) you have arranged for. 

Thank you for participating. 
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6̂  
ASST. CITY MANAGER, H/H/S A • 

City of Berkeley 
Health and Human Services Department 

Martin Luther King, Jr. 
Civic Center Building 

2180 Milvia Street, 4th Floor 
Berkeley, California 94704 

Telecommunications Device for the Deaf (415) 644-6915 

Commission on Aging 
(415) 644-6053 

SEP 111989 

NORTH BERKELEY SENIOR CENTER 
1901 HEARST STREET 
BERKELEY, CA 94709 

1. CALL TO ORDER 

WEDNESDAY 
September 13, 1989 
1:30 P.M. 

REGULAR MEETING 
AGENDA 

2. ROLL CALL (ESTABLISHED QUORUM NO LATER THAN 1:45 P.M.) 

3' cSsro»DEBCEEND4/CIRCULATIC"' 0F AM0UBCEMENTS. INVITATIONS, AND RELATED 
4. COMMENTS FOR THE PUBLIC (TOTAL TIME: 20 MINUTES) 

A. SOUTH BERKELEY SENIOR CENTER ADVISORY COUNCIL 
B. NORTH BERKELEY SENIOR CENTER ADVISORY COUNCIL 
C. WEST BERKELEY SENIOR CENTER ADVISORY COUNCIL 

5. APPROVAL OF JULY 12, 1989 MINUTES 

6. STATUS REPORT OF CITY COUNCIL ACTIONS - COUNCILMEMBER MAUDELLE SHIREK 

7. OLD BUSINESS 
1. Senior Survey (Commissioner Nasatir) 
2. Correspondence re Housing from Rev. Dukes (Commissioner Pearlman) 
3. Neighborhood Watch Program (Commissioner Hicks) 
4. Independence Elders (Commissioner Singer) 
5. Adult Day Health Care (Commissioner Krones/Siriger) 

8. SUBCOMMITTEE REPORTS: 
A. HUMAN SERVICES. Commissioners Cinda Pearlman and 

Euradee Maybuce, Co-Chair 
(Includes Protective Services, Adult Day Health Care, Homeless 
and Housing; Mental Health and Health) 

B. ^DVOCACY, Commisioners Edna Fuller and Alfred Simmons, Co-Chair 
(Includes County Commission on Aging, Information Transfer 
Seniors' Legislation) ' 

TPUBy; SAFETY> Commissioners William Hicks and Edna Fuller Co-Chair 
Includes Transportation, Crime Prevention, Adult Abuse MefropoUtan 
Transportation System "Users Advisory Committee") 



SEPTEMBER 13, 1989 
COMMISSION ON AGING AGENDA 

9. STAFF REPORTS 
A. SENIOR PROGRAMS DIRECTOR REGARDING SENIOR CENTER ACTIVITIES - EFFIE BURGESS 
B. TRI—CITY NUTRITION PROJECT DIRECTOR REGARDING MEAL SERVICE PROGRAMS -

CAROL ROSENBERG 

10. FUTURE AGENDA ITEMS 
A. GRANDMA, PLEASE PROGRAM (MATERIALS SUBMITTED BY COMMISSIONER NASATIR) 
B. GOVERNMENT COMMISSION CONSOLIDATION 

11. CORRESPONDENCE 
A. JOBS HELPING SENIORS 
B. TRANSPORTATION RESOLUTION 
C. INDEPENDENT ELDERS NETWORK 
D. LETTER TO GOVERNMENT OPERATION COMMITTEE 

12. ADJOURNMENT 

NEXT MEETING: OCTOBER 11, 1989 at the NORTH BERKELEY SENIOR CENTER 
1901 HEARST ST. 
BERKELEY, CA 94709 


