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( 0 0 0 - 1 0 2 * 0 0 )  G e n e r a l  m o v e m e n t  a w a y  f r o m  m o v i e  t h e a t r e s  t o w a r d  h o m e  
T , V ,  v i e w i n g  i n d i c a t e d ,  2  

( 0 0 0 - 1 0 9 - 0 0 )  T h e  s y s t e m  d e s i g n e r s  a n d  q u e s t i o n n a i r e  p a r t i c i p a n t s  
a l i K e  a r e  o b s s e s s e d  w i t h  t h e  p r o g r a m s  a n d  i g n o r e  t h e  e f f e c t s  o f  t h e  
m e d i a  a s  s u c h ,  3  

( 0 0 0 - 1 l 1 * 0 0 )  i  c a n ' t  r e m e m b e r  m y  a n s w e r s  t o  t h e  f i r s t  q u e s t i o n n a i r e .  
T h e s e  m a y  b e  t h e  s a m e  o r  v e r y  d i f f e r e n t  -  I  f i n d  m a n y  o f  t h e  
q u e s t i o n s  d i f f i c u l t  t o  i n t e r p r e t ,  4  

( 0 0 0 - 1 1 1 * 0 5 )  W e l f a r e  w o r k e r s  h a v e  a  d i f f e r e n t  c o n c e p t  o f  t h e  s e r v i c e ,  5  

( O Q 0 - 1 3 2 - Q 0 )  A g r e e  w i t h  m e a n ,  I  j u s t  w o u l d n ' t  p a y ,  6  

( 0 Q 0 - 2 Q 5 - 0 0 )  e x a c t l y !  7  

( 0 0 0 - 2 0 5 - 0 1 )  I n  t r y i n g  t o  a n a l y s e  t h e s e  r e s u l t s  I  c a n ' t  h e l p  
w o n d e r i n g  i f  a l l  t h e  g r o u p s  h a d  a n  e q u a l  n u m b e r  o f  r e s p o n d e n t s  ( i e ,  
" w e l f a r e  w o r k e r s "  a n d  " R e s e a r c h e r s " ) ,  8  

( 0 0 0 - 2 0 5 - 0 4 )  A l s o  s o m e  g r o u p s  s e e m  t o  b e  " c i t y  ( b i g ! )  o r i e n t e d "  
( a g a i n  W e l f a r e  w o r k e r s  a n d  s t u d e n t s ) ,  9  

( 0 0 0 * 2 0 5 * 0 5 )  A l s o  s o m e  g r o u p s  s e e m  t o  b e  " c i t y  ( b i g ! )  o r i e n t e d "  
( a g a i n  w e l f a r e  w o r k e r s  a n d  s t u d e n t s , ) ,  1 0  

( 0 0 0 * 2 0 5 * 0 5 )  i n  t r y i n g  t o  a n a l y s e  t n e s e  r e s u l t s  I  c a n ' t  h e l p  
w o n d e r i n g  i f  a l l  t h e  g r o u p s  h a d  a n  e q u a l  n u m b e r  o f  r e s p o n d e n t s  ( i e ,  
" W e l f a r e  w o r k e r s "  a n d  " R e s e a r c h e s " , )  1 1  

( 0 0 1 * 1 0 9 * 0 0 )  ( a )  E d u c a t o r s  o b s s e s s e d  w i t h  " p r o g r a m  c o n t e n t "  f a i l  t o  
a n t i c i p a t e  p s y c h i c  e f f e c t s  o f  n e w  m d i u m  u n c o n s c i o u s l y  r e c o g n i z e d  a n d  
i n d i c a t e d  b y  c o n s u m e r  p r e f e r e n c e ,  1 2  

( 0 0 1 - 1 1 1 * 0 2 )  T h e  e d u c a t o r s  a r e  m o r e  m i d d l e - b r ® w  o r  l a z y ,  1 3  

( 0 0 1 - 2 0 1 * 5 0 )  M o r e  s e l e c t i v e  d e m a n d  b y  e d u c a t o r s ?  1 4  

( 0 0 1 - 2 0 3 * 0 2 )  P e r h a p s  y o u r  " e d u c a t o r "  g r o u p  i s  a n  E T Q  g r © u P  
p r e d o m i n a n t l y ?  1 5  

( 0 0 1 * 2 0 3 * 0 3 )  P e r h a p s  f o r  " c o n s u m e r s "  p a r t  o f  t h e  f u n  i n  s e e i n g  a  
m o v i ®  a t  a  t h e a t r e  i s  g o i n g  o u t ,  1 6  

( 0 0 1 - 3 0 7 - 4 0 )  M u c h  w i l l  d e p e n d  o n  w h e t h e r  t h e  s y s t e m  r e m a i n s  
c o m m e r c i a l l y  b a s e d ,  i  w i l l  n o t  w a t c h  a  m o v i e  o n  a  c o m m e r c i a l  s t a t i o n ,  
f o r  i n s t a n c e ,  1 7  
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( Q Q 1 - 6 2 0 - Q 6 )  A m e n  t o  t h e  h o u s e w i v e s '  c o m m e n t ,  
# *  I  p r e s u m e  t h i s  w i l l  b e  r e s p e c t a b l e  e n t e r t a i n m e n t  a n d  n o  

" X » r a t e d "  t r a s h ,  

( 0 0 2 - 1 0 1 * 0 0 )  M a i n  p o i n t  i s  t h a t  a  m a r k e t  m e c h a n i s m  w i l l  e x i s t  w h i c h  
w i l l  a l l o w  e a c h  u s e r  g r o u p  t o  o b t a i n  w h a t  t h e y  w a n t  a n d  a r e  w i l l i n g  
t o  p a y  f o r ,  S o  e a c h  g r o u p  m a y  d e f i n e  i t s  o w n  q u a l i t y  d i m e n s i o n ,  

C 0 0 2 - 1 0 2 - 0 0 3  W e  a r e  i n t o  t h e  C e n s o r s h i p  q u e s t i o n  h e r e ,  P r e s u m a b l y  
t h e r e  w o u l d  b e  n o  p r o b l e m  a s  l o n g  a s  v i e w e r s  w e r e  w a r n e d  i n  a d v a n c e  
a b o u t  c o n t e n t ,  

( 0 0 2 * 1 0 2 - 0 6 )  P o o r  q u a l i t y  P r o g r a m s  c a n  a l s o  c a r r y  " U « r a t i n g s f .  
* *  i  p r e s u m e  t h i s  w i l l  b e  r e s p e c t a b l e  e n t e r t a i n m e n t  a n d  n o  

» X - R a t e d «  t r a s h ,  

( 0 0 2 - 1 0 9 - 0 0 )  v a r i e t y  i s  t h e  s p i c e  o f  a l l  m e d i a  »  u n l i m i t e d  v a r i e t y  o f  
p r o g r a m s ,  a n d  m a n y  m o d e s  o f  p r e s e n t a t i o n ,  a v a i l a b l e  u p o n  d e m a n d  a t  
u s e r s  c o n v e n i e n c e ,  

( 0 0 2 - 1 1 0 - 0 0 )  Q u a l i t y  n e e d  n o t  b e  h i g h e r  b u t  c e r t a i n i y  m o r e  t a i l o r e d  
t o  s p e c i f i c  a u d i e n c e s  f o r  s p e c i f i c  

•
( 0 0 2 - 1 1 1 - 0 0 )  U n t i l  t h e  c o s t s  a r e  s u c h  t h a t  c a t e r i n g  f o r  a  v a r i e t y  o f  
m o r e  s p e c i a l i z e d  i n t e r e s t s  i s  p o s s i b l e ,  t h e  s e r v i c e  i s  u n l i k e l y  t o  
p e n e t r a t e ,  

( 0 0 2 - 1 1 3 - 0 0 )  A c c e p t  t h e  e o n e p t  o f  c r o s s - s u b s i d y ,  j u s t  l i k e  l i b r a r i e s ,  
w h e r e  g o o d  b o o k s  a r *  s t o r e d  f o r  s m a l l  n u m b e r s  o t  r e a d e r s  w h e r e a s  
" p o p u l a r "  b o o k s  m a y  b e  o n  l o a n  a l l  t h e  t i m e ,  l e t  p o p u l a r  p r o g r a m s  
s u b s i d i z e  t h e  " h i g h  b r o w "  p r o g r a m s ,  

( 0 0 2 - 1 1 5 - 0 0 )  I  p r e s u m e  y o u  a r e  r e f e r r i n g  t o  q u a l i t y  o f  c o n t e n t ,  i n  
w h i c h  c a s e  t h e  d e g r e e  o f  q u a l i t y  w i l l  b e  d i c t a t e d  e v e n t u a l l y  b y  t h e  
t a s t e s  o f  t h e  b u y e r s  u n l e s s  t h e r e  i s  c o n t r o l  f r o m  a  r e g u l a t o r y  b o d y .  
Q u a l i t y  h o w e v e r  i s  n o t  n e c e s s a r i l y  u n c o m p a t i b l e  w i t h  m a s s  a u d i e n c e ,  

( 0 0 2 - 1 1 6 - 0 0 )  T h i s  i s  n o t  t h e  o n l y  p r o b l e m ,  a s  t h e  p l i g h t  o f  u r b a n  
c a b l e  T V  c o m p a n i e s  i n d i c a t e s ,  I  s u b m i t  t h a t  e n t e r t a i n m e n t - o n - d e m a n d -
w o u l d  b e  s e l f - c e n s o r e d  ( a s  T V  p r e s e n t l y  i s )  a n d  n o t  v e r y  p r o f i t a b l e ,  
T h e  o n l y  e x c e p t i o n  w l i l  b e  s p o r t s ,  B u t  t h e r e  w i l l  b e  m u c h  c o n s u m e r  
r e s i s t a n c e  f r o m  s p o r t s  f a n s  t o  h a v i n g  t o  p a y  f o r  w h a t  t h e y  f o r m e r l y  
r e c e i v e d  " f r e e " ,  

( 0 0 2 - 1 1 8 - 0 0 )  F o l l o w  t h e  E u r o p e a n  m o d e l  o f  o f f e r i n g  2  o r  m o r e  t y p e s  o f  
p r o g r a m m i n g  ( e . g . ,  B B C 1  a n d  B B C 2  t , v ,  i n  B r i t a i n ) ,  O f f e r  s u p e r i o r  
p r o g r a m m i n g  o n  a  p a y l F g ? 8 v  a s s s  i n  u , S ,  I  w o u l d  b e  w i l l i n g  t o  p a y  t o  
e s c a p e  t h e  c u r r e n t  f a r e ,  
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C 0 0 2 » 1 1 9 - 0 0 )  A s  a  c o m m e r c i a l  e n t e r p r i s e ,  t h e  p r o d u c e r  w i l l  p r o d u c e  
w h a t  h e  t h i n k s  w i l l  s e l l ,  w h e t h e r  h e  i s  r i g h t  o r  n o t .  T h e  p u b l i c  w i l l  
b e  c o n t i n u e d  t o  b e  t r e a t e d  i n  b u i ,  2 9  

( 0 0 2 - 1 2 0 - 0 0 )  Q u a l i t y  i s  n o t  i m p o r t a n t  a s  e v i d e n c e d  b y  t h e  s u c c e s s  o f  
t h e  " E a b i e  B l u e  M o v i e s "  i n  T o r o n t o  o n  F r i d a y  n i g h t s ,  T n e  o n l y  
i m p o r t a n t  c o n s i d e r a t i o n s  a r e  a )  w h a t  s e l l s  b )  W h a t  t h e  c o u r t s  
cons ider  to  be  Pornography ,  30  

( 0 0 2 - 1 2 2 - 0 0 )  B o t h  d e m a n d s  w i l l  b e  f e d ,  3 1  

( 0 0 2 - 1 2 4 - 0 0 )  I  s e e  n o  l i k e l i h o o d  o f  s u c c e s s  i f  t h e  p r o g r a m m i n g  
m i r r o r s  t h a t  o f  c o m m e r c i a l  T V ,  I  w o u l d  t h u s  a s s u m e  t h a t  a  s i g n i f i c a n t  
" h i g h  b r e w "  c o m p o n e n t  m u s t  e x i s t ,  n o t  " m o d "  o r  " b e a t " ,  b u t  g o o d  s o l i d  
q u a l i t y  s u c h  a s  t h e  B B C  M a s t e r p i e c e  T h e a t e r ,  e t c ,  3 2  

( 0 0 2 - 1 3 2 - 0 0 )  C l e a r l y ,  " b l u e - m o v i e s "  w o u l d  b e  a t t r a c t i v e ,  A  g r e a t  d e a l  
w i l l  d e p e n d  u p o n  t h e  f o r c e s  b e h i n d  t h e  p r e s e n t a t i o n s  -  Q u a l i t y  i s  n o t  
n e c e s s a r i l y  h i g h  b r o w  ,  s e s a m e  S t r e e t ,  V W  a d s  o f  t h e  l a t e  6 0 » s  -
t h e r e  w i l l  b e  a  g r e a t e r  d e m a n d  f o r  q u a l i t y  i n  t h i s  s e n s e  o r  t h e  
a u d i e n c e  w o n ' t  p a y  -  r e s u l t  -  i t  w i l l  d i e  o r  g o  v e r y  n i g h  b r o w ,  3 3  

( 0 0 2 - 1 3 5 - 0 0 )  Q u a l i t y  m u s t  r e m a i n  h i g h ,  3 4  

( 0 0 2 - 1 3 5 - 0 3 )  P e o p l e  w i l l  p a y  f o r  g o o d  q u a l i t y ,  
* *  i m p o r t a n t  f o r  m y  i n v o l v e m e n t )  f o r  w i d e s p r e a d  u s e  a  q u a l i t y  r a n g e  

w o u l d  e n s u r e  s u c c e s s ,  P o r n o  m  t h e  h o m e  w o u l d  s e n  w e l l  ( w i t h  
n o n - s p e c i f i c  b i l l i n g ) ,  3 5  

( 0 0 2 - 1 3 5 - 0 3 )  There  i s  p lenty  o f  t rash  now for  those  w h o  m u s t  w a t c h  
tha t  kind ,  

# *  G i v e n  t h e  f a c t  t h a t  t a s t e  t o  d a t e  h a s  v i r t u a l l y  n o  r e l e v a n c e  t o  
w h a t  i s  p r o g r a m m e d ,  t h e  N o r t h  A m e r i c a n  h o m o  s a p i e n s  m u s t  b e  t o t a l l y  
i m m u n e  b y  n o w ,  3 6  

( 0 0 2 - 1 4 1 - 0 0 )  " G u a i i t y "  i s  t o o  e m o t i o n a l  a  p h r a s e ,  I  t h i n k  t h a t  t h e s e  
s y s t e m s  w i n  c r e a t e  a  m o r e  e x p e r i m e n t a l  t y p e  o f  v i e w i n g ,  T h i s  w i n  
i n c l u d e  b o t h  « x - r a t e d  t r a s h »  a n d  « h i g h - b r o w n  m a t e r i a l ,  d e p e n d i n g  u p o n  
t h e  c u r r e n t  a t t i t u d e  o f  t h e  v i e w e d ,  H e n c e ,  a l l  f o r m s  o f  e n t e r t a i n m e n t  
w i l l  g a i n  w i d e r  a u d i e n c e ,  3 7  

( 0 0 2 - 2 0 1 - 0 0 )  M u l t i - c h a n n e l  a c c e s s ,  S o m e  s u b s i d y  t o  l e s s  p o p u l a r ,  b u t  
c u l t u r a l  a r e a s ,  P o r n o  e o u i d  b e  v e r y  b i g ,  3 8  

( 0 0 2 - 2 0 3 - 0 0 )  i  s e e  n o  r e s o l u t i o n  t o  t h e  p r o b l e m  u n d e r  p r e s e n t  
e c o n o m i c  p o l i c i e s  a n d  b e c a u s e  t h e  c u r r e n t  T V  v i e w e r s  h a v e  a c c e p t e d  
s o m e  p r e t t y  p o o r  T V  p r o g r a m s ,  A s  s o c i e t y  b e c o m e s  t e c h n o l o g i c a l l y  
" h a r d e r "  I  h o p e  c r e a t i v e  h o m e  c r a f t s  w i l l  i n c r e a s e  ( e g ,  c e r a m i c s ,  
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p a i n t i n g  e t c , * )  u n t i l  t h i s  p e r i o d  i s  r e a c h e d  v i e w e r s  h a b i t s  a n d  
d e m a n d s  w i l l  n o t  c h a n g e ,  

( 0 0 2 - 2 0 5 - 0 2 )  I f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g  r e c e p t i o n ,  
h e  w o u l d  t h e r e f o r e  h a v e  c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  

# #  i f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  

( Q Q 2 - 2 0 5 - Q 6 )  Q u a l i t a t i v e  a n d  s u b j e c t i v e  r e m a r k s  s e l e s s i  
# #  i  p r e s u m e  t h i s  w i n  h e  r e s p e c t a b l e  e n t e r t a i n m e n t  a n d  n o  

" X « R a t e d "  t r a s h ,  

( 0 0 2 * 2 1 2 * 0 0 )  F r e e  e n t e r p r i s e ,  
* #  D o  y o u  h a v e  a n y  t h o u g h t s  o n  h o w  t h i s  a p p a r e n t l y  t w o - e d g e d  

p r o b l e m  w i l l  b e  r e s o l v e d ?  

( 0 0 2 - 2 1 2 - 0 2 )  O n l y  i f  e n o u g h  " i n d i v i d u a l s "  m a k e  a  p a r t i c u l a r  t y p e  o f  
p r o g r a m  e c o n o m i c a l l y  f e a s i b l e ,  

* *  I f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  

( 0 0 2 - 2 1 3 - 0 0 )  Q u a l i t y  m a y  b e  d e f i n e d  o r  a  v a r i e t y  o f  " g o o d "  p r o g r a m s ,  
T h e  h i g h  c o r e  o f  s u p e r  q u a l i t y  m a y  w e n  b e  o t t  s e t  b y  a  v a r i e t y  o t  
n q o o d "  m a s s  a u d i e n c e  p r o d u c e d  m a t e r i a l s ,  

( 0 0 2 - 2 1 3 - 0 2 )  A g r e e  -  a l s o  a n s w e r s  h o u s e w i f e  c o n c e r n ,  
* *  i f  t h e  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a i s o  

h a v e  c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  

( 0 0 2 - 2 1 3 - 0 3 )  C o n s u m e r s  o f  t h e  t y p e  d e s c r i b e d  a p p e a r  t o  b e  a c t i n g  a s  a  
g r o u p  n o t  a s  i n d i v i d u a l s  f a m i l i a r ,  

( 0 0 2 - 2 1 6 - 0 0 )  x  t h i n k  i t  i s  i m p o r t a n t  t o  h a v e  a  f u l l  r a n g e  o f  c h o i c e  -
p o r n o  f o r  s o m e ,  s o a p  o p e r a  f o r  o t h e r s ,  " h i g h  b r o w "  e n t e r t a i n m e n t  f o r  
s t i l l  o t h e r s ,  e t c .  H o p e f u l l y  e a c h ,  i n  i t s  w a y ,  s h o u l d  b e  o f  h i g h  
q u a l i t y *  b u t  i n  a  s e r v i c e  o f f e r i n g  s o m e t h i n g  f o r  e v e r y  t a s t e  t h e r e  i s  
n o  r o o m  f o r  c u l t u r a l  c e n g h o r s h i p ,  Q u a l i t y  s h o u l d  n o t  b e  c o n f u s e d  w i t h  
i n d i v i d u a l  t e s t e  i n  p r o g r a m  c o n t e n t ,  B a d  a c t i n g  o r  p r o d u c t i o n  i s  b a d  
w h e t h e r  i t  i s  i n  S h a k e s p e a r e ,  m u s i c a l  c o m e d y  o r  s o a p  o p e r a .  A c t u a l l y ,  
m u c h  o f  m o d e r n  T V  s b © w s  a  m u c h  h i g h e r  s t a n d a r d  o f  a c t i n g  a n d  
p r o d u c t i o n  t h a n  t h e  c l a s s i c a l  m o v i e s ,  e v e n  i f  t h e  p l o t s  a n d  
s i t u a t i o n s  a r e  f r e q u e n t l y  b a n a l ,  

( Q 0 2 - 2 1 8 - G Q )  H o p e f u l l y  o n e  c o u l d  h a v e  a  f u l l y  s w i t c h e d  s y s t e m  a n d  
d i a l  u p  w h a t e v e r  t i l m  o r  v i d e o r e c o r d i n g  o f  w h a t e v e r  " q u a l i t y "  o r  
k i n d  o n e  w a n t s  f r o m  a  v e r y  l a r g e  l i b r a r y  s a y  1 0  t o  t h e  s i x t h  i t e m s ,  

( 0 0 2 - 3 0 1 * 0 0 )  B y  m a r k e t  f o r c e s ,  p r e s u m a b l y  a  m a r k e t  W h i c h  i s  s o e w h a t  
d i f f e r e n t  f r o m  t h e  c o m m e r c i a l  m a r k e t s ,  
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( 0 0 2 - 3 0 2 - 0 0 )  y o u  n e e d  a  m a s s  a u d i e n c e ,  T h e r e  i s  n o  n e c e s s a r y  c o n f l i c t  
b e t w e e n  m a s s  a n d  q u a l i t y ,  S h o w s  l i k e  " C i v i l i z a t i o n "  o n  T , V (  h a v e  h a d  
h i g h  r a t i n g s ,  

( 0 0 2 - 3 0 3 * 0 3 5  I  a g r e e  w i t h  t h e  c o n s u m e r i s t  
# *  G i v e n  t h e  f a c t  t h a t  t a s t e  t o  d a t e  h a s  v i r t u a l l y  n o  r e l e v a n c e  t o  

w h a t  i s  p r o g r a m m e d ,  t n e  N o r t h  A m e r i c a n  h o m o  s a p i e n s  m u s t  b e  t o t a l l y  
i m m u n e  b y  n o w ,  

( 0 0 2 - 3 0 5 - 0 0 )  I  w o n d e r  i f  i t  r e a l l y  i s  a  2 - e d g e d  p r o b l e m .  T h e  
d e s c r i p t i o n  c a n s  f o r  w i d e  v a r i e t y ,  T h i s  s h o u l d  a p p e a l  t o  a n y  t a s t e ,  
T o  h a v e  a n y  m a r k e t  a t  a l l  i t  w i l l  h a v e  t o  b e  a n  a l t e r n a t i v e  t o  T , V ,  
a s  n o w  a v a i l a b l e ,  I  n  e f f e c t  m a s s i v e n e s s  o f  t h e  m a r k e t  i s  a c h i e v e d  b y  
h i t t i n g  u s e r s  w i t h  a  f l e x i b i l i t y  t h a t  T V  c a n n o t  a c h i e v e ,  t h u s  
e x p a n d i n g  n u m b e r s ,  T h e  q u e s t i o n  o f  " t r a s h "  i s  p r o b a b l y  m o r e  d i f f i c u l t  
i n  t h a t  m a n y  w i l l  o b j e c t  t o  t h e  k i d s  d i a l i n g  u p  p o r n o ,  

( 0 0 2 - 3 0 5 - 0 0 )  T r a d i t i o n a l  t e l e v i s i o n  p r o g r a m m i n g  i s  n o t ,  i n  m y  v i e w ,  
a s  b a d  a s  i t  i s  f a s h i o n a b l e  t o  a l l ,  I t  i s  p e r f e c t l y  s u i t e d  t o  t h e  
r e p o s e  r e q u i r e d  a f t e r  a  t o u g h  d a y ,  

( 0 0 2 - 5 0 4 - 0 0 )  T o  b e  t r u e  e n t e r t a i n m e n t  o n - d e m a n d  e v e r y t h i n g  f r o m  
" s e s a m e  s t r e e t "  t o  x - r a t e d  " t r a s h "  m u s t  b e  a v a i l a b l e .  T h e  v i e w e r  h a s  

•
t h e  c h o i c e  o f  w h a t  t o  w a t c h f  h i s  o r  h e r  h a n d s  a r e  n o t  t i e d ,  
Every th ing  m u s t  b e  programmed ,  

( 0 0 2 - 5 0 5 - 0 0 )  T h e  p r o g r a m m i n g  w i l l  i n v o l v e  a n  a s s o r t e d  v a r i e t y  a n d  
q u a l i t y  o f  p r o g r a m s ,  T h i s  w a y  p e o p l e  w i l l  b e  a b l e  t o  w a t c h  a n y t h i n g  
t h e y  w i s h  t o ,  i n c l u d i n g  s o  c a l l e d  t r a s h ,  

( 0 0 2 - 6 0 7 - 0 2 )  I  a g r e e  w i t h  t h e  E d u c a t o r ,  t h e  i n d i v i d u a l  w o u l d  h a v e  h i s  
c h o i c e ,  

* *  I f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  

( 0 0 2 - 6 0 8 - 0 0 )  T h e  s o l u t i o n  s e e m s  t o  l i e  i n  p r e s e n t i n g  g o o d  q u a l i t y  
p r o g r a m m i n g  w h i c h  h a s  m « s s  a p p e a l  a n d  i s  n o t  s i m P i y  r e p e t i t i o n s  o *  
A m e r i c a n  s e r i e s ,  T h i s  i s  n o t  i m p o s s i b l e ,  a s  p r o v e n  b y  s o m e  o f  t h e  
B , B , C ,  e f f o r t s ,  F i r s t  p e r s o n  S i n g u l a r ,  E t c ,  

( G Q 2 - 6 1 2 - 0 0 )  N e ,  b u t  t h e  p r o g r a m m i n g  w o u l d  h a v e  t o  b e  w i t h  f a m i l y  
v i e w i n g ,  i f  t h e s e  x - r a t e d  t h i n g s  a r e  t o  b e  s h o w n  i t  s h o u l d  b e  a t  a  
l a t e  h o u r  w h e r e  y o u n g  c h i l d r e n  w o u l d  n o t  b e  v i e w i n g  i t ,  

( 0 0 3 - 1 0 9 - 0 0 )  ( c )  D i r e c t  v s  m e d i a t e d  e x p e r i e n c e  h i g h l i g h t e d  b y  
h o u s e w i f e  a n d  c o n s u m e r *  

( 0 0 5 - 2 0 1 - 5 0 )  Y o u r  e r r o r ?  
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( 0 0 6 - 1 0 9 - 0 0 )  ( £ )  R e s e a r c h e r  i s  " c a t c h i n g  o n "  t o  t h e  e f f e c t s  o f  m e d i a ,  
w h e r e a s  e d u c a t o r  r e m a i n s  m o t i v a t e d  s o m n a m b u l i s t ,  

( 0 0 6 - 1 3 2 - 0 0 )  I f  y o u  d o n ' t  g e t  " g r a b b e d "  b y  p o e t r y  t h e r e  i s  n o  
s u b s t i t u t i o n ,  

( 0 0 6 - 3 0 5 - 0 0 )  T h i s  m a y  b e  a c c o u n t e d  f o r  b y  m y  b e i n g  i n  a  s m a l l  t o w n  
w h e r e  t h e  l i v e  v e r s i o n  t e n d ,  e x c e p t  f o r  t o u r s  o f  l a r g e r  u n i t s *  t o  b e  
a  b i t  w e a k ,  

( 0 0 8 - 1 0 9 - 0 0 )  " Q u a l i t y "  d e t e r m i n e d  b y  w h o m ?  E n r i c h e d  b y  d i v e r s i t y  n o t  
u n i f o r m i t y .  

( 0 0 8 - 1 1 9 - 5 0 )  T e l e v i s i o n  h a s  d e v e l o p e d  i n  s p i t e  o f  a  p o o r  p r o d u c t ,  

( 0 0 8 - 2 0 3 - 0 5 )  W e l f a r e  m a y  b e  t h i n k i n g  o f  " u p g r a d i n g "  t h e i r  c l i e n t s ?  

( 0 0 9 - 1 3 2 - 0 0 )  A  l o t  o f  p e o p l e  s t i l l  l i k e  j u n k  -  d e p e n d s  o n  p r i c e  o u t  X  
w o u l d  t e p d  t o  s h i f t  w i t h  t h e  g r o u p ,  

( 0 1 0 - 1 0 9 - 0 0 )  U s e  w i l l  d e p e n d  o n  c o s t  o f  s e r v i c e *  c h o i c e  o f  p r o g r a m s *  
a n d  m o d e  o f  p r e s e n t a t i o n ,  

C o i O - l 3 2 - 0 0 )  X  j u s t  d p n » t  l i k e  T e l e v i s i o n ! !  B o o ^ s  a r e  g r e a t  a n d  t h e r e  
a r e  s o  m a n y  o t h e r  t h i n g s  t o  d o ,  

( 0 1 0 - 1 4 1 - 2 0 )  I n s t i t u t i o n a l  a n d  m a r k e t  f a c t o r s  w i l l  s l o w  d o w n  
d e v e i 0 p m e n t ,  

( 0 1 0 - 3 0 5 - 0 0 )  U n d i s c i p l i n e d  o p t i m i s m i  

( O l l - l O e - O O )  T h i s  i s  a  m u c h  d i f f e r e n t  q u e s t i o n .  T h e r e  s h o u l d  b e  
" d e c r e a s e "  c o l u m n s ,  

( 0 1 1 - I Q 9 - 0 0 )  A s s u m i n g  i n c r e a s e d  t i m e  a v a i l a b l e ,  t o  c o n s c i o u s l y  
o f f s e t  t h e  e f f e c t s  o f  T V  o r  f i l m  o r  r e a d i n g  b y  i n c r e a s e d  
p a r t i c i p a t i o n  i n  s p o r t s  a n d  d i s c u s s i o n  g r o u p s  a n d  " l i v e "  s h o w s ,  

( 0 1 1 - 1 1 1 - 0 0 )  C a n ' t  s e e  h o w  t h i s  q u e s t i o n  h e i p s ,  

( 0 1 1 - 1 1 5 - 0 0 )  T h i s  s e r v i c e  m a y  i n c r e a s e  t h e  i n t e r e s t  o f  s o m e  v i e w e r s  
i n  t h e s e  o t h e r  a c t i v i t i e s ,  

( 0 1 1 - 1 1 6 - 0 0 )  I  t h i n k  y o u  h a v e  s t i l l  a s k e d  t h e  w r o n g  q u e s t i o n ,  S n y  n o t  
a s k  " H o w  o f t e n  d o  y o u  a n d / o r  y o u r  f a m i l y  p a r t i c i p a t e  i n  t h e  
f o l l o w i n g ?  

£ 0 1 1 - 1 3 0 - 0 0 )  S u c h  a v a i l a b i l i t y  s e e m s  h a r d l y  m o r e  t h a n  n o w  e x i s t s  
e x c e p t  f o r  t h e  f a c t  o f  t r a v e l  t i m e  t o  t h e  a c t i v i t i e s .  N e v e r t h e l e s s *  
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t h e  " o u t i n g "  c h a r a c t e r  o f  m o s t  o f  t h e s e  a c t i v i t i e s  i s  i m p o r t a n t #  
e s p e c i a l l y  a s  f o r  " f a m i l y "  a c t i v i t y  ( s u c h  a s  g o i n g  t o  t h e  f o o t b a l l  
g a m e #  c o m p l e t e  w i t h  H o t  D o g s ,  e t  a l ,  f o r  t h e  c h i l d r e n .  I t  d o e s  h o t  
s e e m  l i k e l y  t h a t  s i g n i f i c a n t  i n c r e a s e s  i n  t r e n d  a l l o t t e d  t o  a c t i v i t y  
t y p e s  w i l l  i n  f a c t  o c c u r r ,  o n  a v e r a g e ,  7 7  

( 0 1 1 - 1 3 2 * 0 0 )  I  s e e  a  t e n d e n c y  t o  c e r t a i n  p r o g r a m m e s  b e i n g  a t t r a c t i v e  
b u t  o v e r  a l l  n o  c h a n g e  e i t h e r  i n  s u b s t i t u t i o n  o r  i n c r e a s e d  a c t i v i t y ,  
W e  a r e ,  a l r e a d y ,  q u i t e  a c t i v e ,  7 8  

( 0 1 1 - 1 3 5 - 0 0 )  I t  i s  p r e s u m e d  t h a t  p r o p e r  p r o g r a m m i n g  m i g h t  s t i m u l a t e  
v i e w e r  i n t o  d o i n g  a d d i t i o n a l  r e a d i n g  o r  a t t e n d i n g  l i v e  p r e s e n t a t i o n s ,  7 9  

( 0 1 1 - 1 4 1 - 0 0 )  I ' m  m o r e  c o n f u s e d  w i t h  t h i s  w o r d i n g  t h a n  t h e  
s u b s t i t u t i o n  w o r d i n g  *  c ' e s t  l a  g u e r r e  m i k e ,  8 0  

( 0 1 1 - 2 0 5 - 0 0 )  I  t h i n *  Y o u r  f i r s t  w o r d i n g  w a s  b e t t e r  a n d  m o r e  a c c u r a t e ,  8 1  

( 0 1 1 - 2 0 5 - 0 0 )  W h a t  a b o u t  " d e c r e a s e "  i n  t h e  a c t i v i t i e s  l i s t e d ,  I  a s s u m e  
0 %  m e a n s  n o  c h a n g e }  8 2  

( 0 1 1 - 2 0 8 - 0 0 )  T h e  q u e s t i o n  w a s  l e s s  a m b i g u o u s  i n  R o u n d  1 ,  I  c a n ' t  
a n s w e r  t h i s  q u e s t i o n  t h i s  t i m e  b e c a u s e  t h e r e  i s  a  r e d u n d a n c y  i n  t h e  

( q u e s t i o n ,  8 3  

( 0 1 1 - 2 1 2 - 1 0 )  A s  t h i s  n e w  s e r v i c e  w o u l d  b e  i n  d i r e c t  c o m p e t i t i o n  w i t h  
p r e s e n t  a c t i v i t i e s ,  i t  i s  u n l i x e i y  t h a t  t h e  n e w  s e r v i c e  w o u l d  p r o m o t e  
a n y  i n c r e a s e  i n  t i m e  s p e n t  o n  p r e s e n t  a c t i v i t i e s ,  I t  c o u l d  o n l y  
r e s u l t  i n  a  d e c r e a s e ,  8 4  

( 0 1 1 - 2 1 6 - 0 0 )  I  h a d  m o r e  " p r o b l e m s "  w i t h  t h i s  q u e s t i o n .  I f  I  c a n  
p r e d i c t  a n y  e f f e c t  © n  m y  p r e s e n t  h a b i t s ,  I  c a n  c e r t a i n l y  n o t  m e a s u r e  
i t  a s  f i n e l y  a s  a  f e w  p e r c e n t ,  H e n c e  i n  t h e  o n l y  c a s e  w h e r e  I  
a n t i c i p a t e  a n y  e f f e c t  a t  a l l  I  h a v e  h a d  t o  m a r k  " o v e r  2 0 % " ,  w h i c h  
m e a n s  t h a t  f o r  e v e r y  f i v e  p r e s e n t  " e v e n t s "  o n e  m o r e  w o u l d  b e  a d d e d  i f  
t h i s  s e r v i c e  w e r e  a v a i l a b l e ,  ( m d i e e n t a l l y ,  I  t a k e  t h i s  t o  m e a n  
" i n v o l v e m e n t  i n  a c t i v i t i e s  p r o v i d e d  b y  t h i s  s e r v i c e ,  e q u i v a l e n t  t o  
t h o s e  l i s t e d " ) ,  8 5  

( 0 1 1 - 3 0 1 - 0 0 )  C o n f u s i o n  w 0 r s e  c o m p o u n d e d ,  P r e s u m a b l y  t h e  t i m e  I  s p e n d  
v i e w i n g  t h i s  s e r v i c e  i s  t i m e  t a k e n  a w a y  f r o m  t h e s e  o t h e r  a c t i v i t i e s ,  
S o  w h e t  d o e s  t h i s  q u e s t i o n  m e a n ?  8 6  

( 0 1 1 - 3 0 5 - 0 0 )  S o m e  o f  t h e  i n c r e a s e s  w o u l d  p e  i n d i r e c t  i n  t h e  s e n s e  
t h a t  t h e  " c a n n e d "  m a t e r i a l  w o u l d  l i v e n  a n  a r e a  o f  i n t e r e s t ,  
e s p e c i a l l y  a s  r e l a t e d  t o  c h i l d r e n ,  8 7  

( 0 1 1 - 5 0 4 - 0 0 )  I f  s u c h  e n t e r t a i n m e n t  c o u l d  b e  e n j o y e d  i n  t h e  h o m e ,  
. t h e r e b y  d e c r e a s i n g  c o n s i d e r a b l y  t r a v e l l i n g  t i m e ,  c o s t s ,  e t c ,  a n y  
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e n t e r t a i n m e n t  w h i c h  i n v o l v e s  m o r e  t h a n  r i s i n g  t o  t u r n  o n  t h e  
t e l e v i s i o n  w o u l d  b e  e x t e n s i v e l y  s u b s t i t u t e d ,  8 8  

( 0 1 1 - 6 0 2 - 0 0 )  T h e  " s u b s t i t u t e "  q u e s t i o n  m a d e  m u c h  m o r e  s e n s e  t h a n  t h i s  
o n e ,  8 9  

( 0 1 1 - 6 0 4 - 0 0 )  I  t a k e  t h i s  t o  m e a n  t h a t  I  w o u l d  s e e  m o r e  m o t i o n  
p i c t u r e s  a n d  l i v e  d r a m a  u s i n g  t h i s  s e r v i c e  t h a n  I  d o  n o w ,  A n d  I  
w o u l d .  T h e  f a m i l y ' s  i n v o l v e m e n t  i n  t h e  o t h e r  4  a r e a s  w o u l d  p r o b a b l y  
d e c r e a s e  a s  a  r e s u l t ,  9 0  

( 0 1 1 - 6 0 7 - 0 0 )  I  t h i n k  t h i s  s e r v i c e  w o u l d  i n c r e a s e  m y  f a m i l y ' s  
i n v o l v e m e n t  u p  t o  a  p o i n t ,  9 1  

( 0 1 1 - 6 1 2 - 0 0 )  o u r  f a m i l y  s e l d o m  g o e s  t o  m o v i e  t h e a t r e s  s o  w e  w o u l d  s e e  
m o s t  o f  t h i s  o n  T , V ,  O u r  s p e c t e r  s p o r t s  w o u l d  b e  a l l  s e e n  o n  T , V ,  9 2  

( 0 5 0 - 1 0 2 - 0 0 )  P e o p l e  g e n e r a l l y  s e e m  c o n t e n t  w i t n  t h e  %  o f  l i e s u r e  t i m e  
t h e y  a r e  u s e d  t o ,  N o t e  t h a t  t h e r e  a r e  n o  H o u s e w i v e s  a n d  n o  
R e s e a r c h e r s  w i t h  e x t r e m e  v i e w s ,  9 3  

( 0 5 0 - 1 0 6 - 0 0 )  M a j o r i t y  f e e l  o n l y  a  s l i g h t  i n c r e a s e ,  T h i s  t r e n d s  t o  
i n d i c a t e  t h i s  q u e s t i o n  s h o u l d  n o t  b e  p u r s u e d  f u r t h e r ,  9 4  

( 0 5 0 - 1 0 6 - 0 0 )  N O ,  T h e  s a v i n g s  w o u l d  g o  b e y o n d  c o m m u t i n g  t i m e ,  F o r  
e x a m p l e ,  t h e  n e w s  s e r v i e  m i g h t  m a k e  i t  e a s i e r  t o  g o  t h r o u g h  t h e  n e w s ,  
s a v i n g  t i m e  t h e r e ,  9 5  

( 0 5 0 - 1 0 6 - 0 0 )  T h e  d e f i n i t i o n  i s  s u i t a b l e ,  M y  a n s w e r s  w o u l d n ' t  c h a n g e ,  9 6  

( 0 5 0 . 1 0 6 , 0 0 )  T h e  s e r v i c e s  m i g h t  c a u s e  m e  t o  w o r k  m o r e  a t  h o m e  •  
d e c r e a s e  t h e  d i f f e r e n c e  b e t w e e n  w o r k - t i m e  a n d  l e i s u r e - t i m e  
a c t i v i t i e s ,  9 7  

( 0 5 0 - 1 0 9 - 0 0 )  D e p e n d s  w h e t h e r  s y s t e m  d e s i g n e d  f o r  m a x i m u m  c o n v e n i e n c e  
o f  b a n k e r  o r  d e p o s i t o r ?  c o n f l i c t i n g  n e e d s  f o r  o r a l  o r d e r s  v s  w r i t t e n  
r e c o r d s ,  9 8  

( 0 5 0 - 1 1 1 - 0 0 )  S e m e  o f  t h e  t i m e  s a v e d  m a y  b e  s p e n t  a t  w o r k .  L i f e  m i g h t  
b e c o m e  l e s s  s t r e s s f u l  ( t r a v e l  w e a r  a n d  t e a r )  o r  m o r e  s t r e s s f u l  ( w a s  
r e i n f o r c e m e n t ) ,  9 9  

( 0 5 0 - 1 1 1 - 0 0 )  Y o u  m u s t  d e f i n e  " l e i s u r e  t i m e "  b e a r i n g  i n  m i n d  w h y  y o u  
a s k  q u e s t i o n s  s u c h  a s  t h i s ,  A t  p r e s e n t  I  c a n ' t  s e e  i t s  u s e f u l n e s s ?  
m o r e  l e i s u r e  m a y  b e  v a l u e d  p s i t i v e l y  o r  n e g a t i v e l y ,  p r e s u m a b l y  i t ' s  
i n t e n d e d  a s  a  c o m p o n e n t  i n  s o m e  " q u a l i t y  o f  l i f e "  c o n c e p t ,  1 0 0  

( 0 5 0 - i i l - o i )  B e t h  a r e  v a l i d  b e c a u s e  p e o p l e  d i f f e r ,  
# *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  

9 
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t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 0 1  

( 0 5 0 * 1 1 1 * 0 6 )  B e t h  a r e  v a l i d  b e c a u s e  p e o p l e  d i f f e r ,  
* *  T h i s  w o u l d  s a v e  t i m e  •  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ?  a l s o ,  n o  

s p e c i a l  t r i p s  c u t  t o  p a y  b i l l s ?  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ?  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 Q 2  

( 0 5 0 - 1 1 3 * 0 0 )  I t  m a y  i n c r e a s e  e f f i c i e n c y  o f  K n o w l e d g e  w o r K  a n d  t h e r e b y  
r e d u c e  t h e  n u m b e r  o f  h o u r s  w o r k e d ,  1 0 3  

( 0 5 0 - 1 1 3 * 0 0 )  L e i s u r e  s  t i m e  a v a i l a b l e  t o  d o  a l l  t h i n g s  n o t  d i r e c t l y  
r e l a t e d  t o  t h e  j o b ,  ( e , g ,  r e a d i n g  a  r e p o r t  a t  h o m e ,  i n  o n e ' s  " s p a r e  
t i m e "  i s  w o r k ,  n o t  l e i s u r e ) ,  ( I  u s e d  t h i s  d e f i n i t i o n  w h e n  a n s w e r i n g  
t h e  q u e s t i o n s , )  1 0 4  

( 0 5 0 * 1 1 3 * 0 1 )  O b l i g a t i o n  t o w a r d s  w h o m ?  
* *  I t  o f  c o u r s e  d e p e n d s  o n  w h a t  o n e  m e a n s  b y  " l e i s u r e " ,  L e t ' s  j u s t  " " <Jr v *. kuw; ww — o yii " * * w v j i ii • KM I i  s >  w j  j ,  m  ~  J  ̂  ̂  

s a y  t h a t  l e i s u r e  ( o r  p l a y )  i s  s o m e t h i n g  t h a t  o n e  i s  n o t  o b l i g e d  t o  d o  
a n d  t h a t  t h e  o p p o s i t e  ( w o r k )  i s  t h a t  w h i c h  o n e  i s  o b l i g e d  t o  d o ,  1 0 5  

( 0 5 0 - 1 1 5 - 0 1 )  I  a g r e e  w i t h  t h e  h o u s e w i f e ,  H a s  t h e  a b o v e  r e s e a r c h e r  
e v e r  e x p e r i e n c e d  w a i t i n g  i n  a  l i n e  a t  a  d e p a r t m e n t  s t o r e  w h i l e  t w o  o r  
t h r e e  p e o p l e  i n  f r o n t  o f  y o u  a r e  u s i n g  c r e d i t  c a r d  c h e q u e s  o r  c a s h i n g  
a  s o c i a l  s e c u r i t y  c h e q u e ?  1  d o u b t  v e r y  m u c h  t h a t  a n  " a u t o m a t i c "  
p u r c h a s e  w o u l d  b e  s l o w e r  o n  t h e  a v e r a g e ,  

* *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  
m o n t h ?  t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  
p r o b a b l y  i n c r e a s e ,  1 0 6  

( 0 5 0 - H 5 - 0 2 )  I  a g r e e  w i t h  t h i s ,  
* *  A l l  t h e s e  s e r v i c e s  w o u l d  p r o b a b l y  i n c r e a s e  m y  e f f i c i e n c y  a t  

d o i n g  t h i n g s ,  I  a m  a l r e a d y  d o i n g  w i t h o u t  n e c e s s a r i l y  c h a n g i n g  t h e  
d i s t r i b u t i o n  o f  m y  a c t i v i t i e s ,  1 0 7  

( 0 5 0 - 1 1 5 - 0 6 )  I  a g r e e  w i t h  t h e  h o u s e w i f e ,  H a s  t h e  a b o v e  r e s e a r c h e r  
e v e r  e x p e r i e n c e d  w a i t l n 9  i n  a  U n e  a t  a  d e p a r t m e n t  s t o r e  w h i l e  t w 0  o r  
t h r e e  p e o p l e  i n  f r o n t  o f  y o u  a r e  u s i n g  c r e d i t  c a r d  c h e q u e s  o r  c a s h i n g  
a  s o c i a l  s e c u r i t y  c h e q u e ?  1  d o u b t  v e r y  m u e h  t h a t  a n  " a u t o m a t i c "  
p u r c h a s e  w o u l d  b e  s l o w e r  o n  t h e  a v e r a g e ,  

* #  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ?  a l s o ,  n o  
s p e c i a l  t r i p s  c u t  t o  p a y  b i l l s ,  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ,  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 0 8  

( 0 5 0 - 1 1 6 - 0 0 )  T h e r e  a r e  m a j o r  s o c i a l  c l a s s  d i f f e r e n c e s  i n  " b a n k i n g " ,  
P o o r  p e o p l e  w h o  h a y e  t o  w a i t  i n  l i n e  t o  b u y  t h i n k s  l i k e  m o n e y  o r d e r s  
a n d  f o o d s t a m s  s p e n d  m o r e  t i m e  " b a n k i n g "  t h a n  m i d d l e  c l a s s  p e o p l e  n e e d  
t o ,  1 0 9  

1 0  
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3 1 8 8 7  

( 0 5 0 - 1 1 6 - 0 4 )  I  a g r e e #  t h e  s t u d e n t s *  r e s p o n s e  i n d i c a t e  a  n a i v e t y  a b o u t  
w o r k ,  1 1 0  

( 0 5 0 - 1 1 9 - 0 0 )  M o r e  e f f i c i e n t  o p e r a t i o n  c o u l d  l e a d  t o  a  s h o r t e r  w o r k  
w e e k ,  T h a t  i s  i f  i t  w o u l d  b e  m o r e  e f f i c i e n t ,  1 1 1  

C 0 5 Q - 1 1 9 - Q Q )  P e r h a p s  l e i s u r e  s a t u r a t i o n  c a n  t a k e  p l a c e  a n d  t h e n  i t  
w o u l d  b e t t e r  t o  r e f e r  t o  a v a i l a b l e  t i m e  f o r  o t h e r  t h a n  l i f e  
m a i n t e n a n c e  a n d  w o r k ,  1 1 2  

C 0 5 0 - 1 2 Q - 0 0 )  N o #  t h i s  d e f i n i t i o n  i s  m o r e  s u i t a b l e ,  I  t e a c h  p a r t - t i m e  
b u t  I  d o n ' t  s e e l  i t  a s  e a r n i n g  a  l i v i n g ,  i t  i s  a  f u n  t h i n g  w h i c h  I  d o  
t o  f i l l  m y  " l e i s u r e  h o u r s " ,  1 1 3  

( 0 5 0 - 1 2 0 - 0 6 )  I  s u p p o r t  t h e  p o s i t i o n  o f  t h e  h o u s e w i f e .  B a n k i n g  m a y  
t a x e  n o  m o r e  t h a n  6 0  m i n u t e s  a  m o n t h  b u t  t h a t  f i g u r e  c o u l d  c e r t a i n l y  
b e  t r i m m e d  s o m e w h a t  t h r o u g h  t h e  u s e  o f  R e m o t e  B a n k i n g ,  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s #  e t c , )  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s )  s a v e  m o n e y  o n  s t a m p s #  w r i t i n g  o f  
c h e q u e s )  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 1 4  

( 0 5 0 - 1 2 3 - 0 0 )  P r o d u c t i v i t y  I n c e n t i v e s  T h e  R e m o t e  W o r k  c e n t e r  c o n c e p t  
m i g h t  p r e c i p i t a t e  a  s h i f t  a w a y  f r o m  m e a s u r i n g  t i m e  s p e n t  a t  t h e  
o f f i c e  t o  d i r e c t  m e a s u r e m e n t  o f  w o r k  o u t p u t .  P r o d u c t i v i t y  m i g h t  J u m p  
i f  k n o w l e d g e  w o r k e r s  w e r e  p a i d  o n  a  p i e c e  r a t e  b a s i s  m u c h  l i k e  
i n d e p e n d e n t  c o n s u l t a n t s  a n d  f r e e l a n c e  w r i t e r s ,  T h e  m o r e  p r o d u c t i v e  
w o r k e r s  w o u l d  t h e r e f o r e  e n j o y  m o r e  m o n e y  a n d  m o r e  l e i s u r e  t i m e ,  1 1 5  

( 0 5 0 - 1 2 3 - 0 0 )  T h e  d i s t i n c t i o n  b e t w e e n  l e s i u r e  a n d  w o r k  i s  g e t t i n g  m o r e  
d i f f i c u l t  t o  d i s c e r n #  e s p e c i a l l y  o u t  o f  t h e  c o n t e x t  o t  t r a d i t i o n a l  
m i d d i e « . c l a s s  l i f e s t y l e s ,  M a n y  m i d d l e  a g e d  w o r k e r s  a r e  m o v i n g  i n t o  
s e c o n d  c a r e e r s  m o r e  r e l a t e d  t o  t h e  h o b b i e s  a n d  l e i s u r e  t i m e  i n t e r e s t .  
T h e r e  i s  a  h e i g h t e n e d  e m p h a s i s  o n  j o b  s a t i s f a c t i o n  w h i c h  i s  o f t e n  
t r a d e d  o f f  a g a i n s t  m o n e y  a s  a  s e r v i c e  o f  j o b  r e m u n e r a t i o n ,  l i b  

( 0 5 0 - 1 2 . 3 - 0 1  )  I  w o u l d  a l s o  h a v ®  t o  a g r e e  w i t h  t h e  r e s e a r c h e r ' s  c o m m e n t  
a b o v e ,  E v e n  n o w  I  d o  m o s t  o f  m y  b a n k i n g  b y  m a i l  o f  t e l e p h o n e ,  T h e  
o n l y  t i m e s  I  g o  t o  t h e  b a n k  i s  f o r  g e t t i n g  c a s h ,  E v e n #  t h e n  I  
g e n e r a l l y  d o n ' t  g o  t o  t h e  b a n k  b u t  t o  a  s u p e r m a r k e t  o r  o t h e r  r e t a i l  
e s t a b l i s h m e n t  w h i c h  w i l l  c a s h  m y  c h e c k s  w i t h o u t  a l l  t h e  h a s s l e  o f  a  
b a n k ,  i  h a v e  m y  e m p l o y e r  d e p o s i t  m y  c h e c k  d i r e c t l y  i n t o  m y  s a v i n g s  
a n d  c h e c k i n g  a c c o u n t s ,  S o  w h o  n e e d  a l  t h e s e  e l e c t r o n i c #  f r i l l s ?  O n l y  
t h e  b a n k s  t h e m s e l v e s  n o t  t h e  p u b l i c !  

# *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h #  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  U 7  

( 0 5 0 - 1 2 4 - 0 1 )  T h i s  d e f i n i t i o n  o f  b a n k i n g  i s  d o u b t l e s s  f a r  t o o  n a r r o w #  
t h u s  t h e  3 0  m i n u t e / m o ,  f i g u r e .  B a n k i n g  s h o u l d  i n c l u d e  t i m e  i n v o l v e d  

1 1  
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i n  a n  n o n - t r i v i a l  p u r c h a s e s  a n d  t r a n s a c t i o n s ,  
* *  B a n x i n g  p e r  s e  t a x e s  p r o b a b l y  n o  r r o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  

t h e  t i m e  t a x e n  t o  m a X e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 1 8  

( 0 5 0 - 1 3 2 - 0 0 )  N o  -  t h i s  w a s  b a s i c a l l y  m y  a s s u m p t i o n  a s  t o  t h e  
d e f i n i t i o n ,  1 1 9  

( 0 5 0 - 1 3 2 - 0 0 )  T h e  R « C  w o u l d  a l s o  c o n t r i b u t e  t o  i n c r e a s e d  l e i s u r e  
t h r o u g h  m o r e  w o r X  b e i n g  a c c o m p l i s h e d  f a s t e r  i n  m a n y  a r e a s  o f  l i t e  
( i e ,  t h e  n o n - t h i n g  a r e a s  s u c h  a s  m a n u f a c t u r i n g ) ,  T n e r e f o r e  i t  i s  
l i X e l y  t h a t  m o r e  t i m e  w o u l d  b e  a v a i l a b l e  f o r  l e i s u r e  a c t i v i t i e s ,  1 2 0  

( 0 5 0 - 1 3 2 - 0 6 )  T h e  h o u s e w i f e  a p p e a r s  i n  p a r t  t o  b e  t a i x i n g  a b o u t  r e m o t e  
s h o p p i n g ,  O b v i o u s l y  t h e  t w o  a r e a s  i n t e r s e c t  t o  s o m e  d e g r e e  i e ,  f o r  
m a j o r  p u r c h a s e s ,  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  
s p e c i a l  t r i p  o u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 2 1  

( 0 5 0 - 1 4 1 - 0 0 )  S t i l l  a  p r o b l e m  a r e a  a s  d i f f e r e n t  i n d i v i d u a l s  w o u l d  
d e f i n e  v a r i o u s  a c t i v i t i e s  a s  " e s s e n t i a l "  w h i l e  o t h e r s  w o u l d  c o n s i d e r  
t h e m  t o  b e  l e i s u r e  p u r s u i t s ,  1 2 2  

( 0 5 0 - 1 4 1 - 0 0 )  T h i s  w o u l d  b e  c 0 m b i n e d  w i t h  t r u l y  " f l e x i b l e  h 0 u r s "  s o  
t h a t  p e r s o n a l  a n d  w o r X  s c h e d u l e s  w o u l d  b e  m e l d e d  t o g e t h e r  i n  a  
f a s h i o n  b e s t  s u i t e d  t o  t h e  I n d i v i d u a l ,  H e n c e  w o r X  a n d  l e i s u r e  m i g h t  
b e  d i v i d e d  u p  i n  v a r y i n g  p a t t e r n s  o v e r  a  d a y  o r  w e e k  e t c .  T h i s  w o u l d  
c r e a t e  b e t t e r  u t i l i z a t i o n  o f  l e i s u r e  t i m e ,  1 2 3  

( 0 5 0 - 2 0 1 - 0 0 )  H i s t o r i c a l l y ,  t h e  t i m e  r e q u i r e d  f o r  h u m a n  f u n c t i o n i n g  i s  
n o t  c h a n g e d  b y  t e c h n o l o g y ,  S e e  a  r e v i e w  © f  a  b 0 o x  o n  t h i s  t o p i c  i n  
S c i e n c e  i n  t h e  l a s t  c o u p l e  o f  m o n t h s ,  1 2 4  

( 0 5 0 - 2 0 3 - 0 0 )  " L e i s u r e  t i m e "  i s  m o r e  a  p s y c h o l o g i c a l  d e f n  t h a n  a  
l i n g u i s t i c  o n e ,  1 2 5  

( 0 5 0 - 2 0 3 - 0 0 )  L e i s u r e  t i m e  i s  w h e n  m y  f a i l y  f o r c e  m e  t o  t a X e  t h e m  f o r  
a  v a c a t i o n ,  I  f i n d  i t  h a r d  t o  d i s t i n g u i s h  b e t w e e n  l e i s u r e  a n d  w h a t  
o t h e r  p e o p l e  c a l l  w o r X ,  i  w i s h  w e  c o u l d  m a x e  e v e r y o n e ' s  j o b  a s  
I n t e r e s t i n g  a s  m i n e ,  1 2 6  

( 0 5 0 - 2 0 3 * 0 1 )  T h e  r e s e a r c h e r ' s  w i f e  d o e s  m 0 s t  o f  t h e  b a n K i n g  a n d  
s p e n d i n g  I  

* *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 2 7  

( 0 5 0 - 2 0 3 * 0 2 )  A g r e e  

1 2  
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Round 2  Comments  *  Sorted  by QUESTION NUMBER 

#*  Al l  these  serv ices  would  propably  increase  my e f f ic iency  at  
doing  th ings  i  am a lready doing  without  necessar i ly  changing  the  
d is tr ibut ion  of  my act iv i t ies ,  128  

(050*203*06)  There  are  many indirect  act iv i t ies  which could  be  
handled  as  the  housewife  has  pointed  out ,  

#*  This  would  save  t ime *  no  more  payday l ineups ,  e tc , ;  a l so ,  no  
spec ia l  tr ips  out  to  pay b i l l s ;  save  money on s tamps,  wri t ing  of  
cheques;  th is  cost  could  be  used towards  computer  serv ice ,  129  

(050*205*00)  Other  savings  in  the  areas  ment ioned *  transportat ion ,  
parking ,  e tc ,  130  

(050*205*00)  Things  might  become as  e f f ic ient  and. interest ing  that  
one  works  morel  131  

(050*205*01)  cannot  understand the  increase  in  t ime of  an  automated 
purchase  s tated  by researcher  

##Banking per  se  takes  probably  no  more  than 30  minutes  per  month;  
the  t ime taken to  make a  purchase  "automat ica l ly"  would  probably  
increase ,  132  

CQ5Q-20&*06)  X agree  wi th  the  housewife  
*#  This  would  save  t ime *  no  more  payday l ineups ,  e tc . ;  a l so ,  no  

spec ia l  tr ips  cut to  pay b ins;  save  money on s tamps,  wri t ing  o*  
cheques  th is  cost  could  be  used towards  computer  serv ice ,  133  

(050*207*00)  Def in i t ion  i s  OK 134  

(050-207*00)  wear & t ear ,  s i tuai i s t ic  behavior  in  large  
organizat ions ,  energy ,  135  

(050*207*06)  I  agree  wi th  the  housewife ,  
*#  This  would  save  t ime *  no  more  payday l ineups ,  e tc , ;  a l so ,  no  

spec ia l  tr ips  out  to  pay b i l l s , ;  save  money on s tamps,  wri t ing  of  
cheques;  th is  cost  could  be  used towards  computer  serv ice ,  136  

(050*211*00)  Unsolved problems are  not  so  eas i ly  l e f t  behind at  the  
o f f ice ,  137  

(050*212*01)  "Ranking" and "purchas ing" are  two d i f ferent  th ings ,  
**  Banking per  se  takes  probably  no  more  tnan 30  minutes  per  month;  

the  t ime taken to  make a  purchase  "automat ica l ly"  would  probably  
increase ,  1 3 8  

(050*212*06)  Over  Riding  advantages ,  
**  This  w 0 uld  save  t ime *  no  more  payday l ineups ,  e tc ,  a l so ,  no  

spc ia l  tr ips  out  to  pay b i l l s ;  save  money on s tamps,  wri t ing  of  
cheques;  th is  cost  could  be  used towards  computer  serv ice ,  139  
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(O5O-213-QO) Also it depends what one means by banking, Furthermore 
banking contact can take place with a remote system, 

(050-213-00) No, 

(050-213-00) None that I can think of, 142 

141 

140 

(050-213-01) No the difference is the housewife view of time versus 
the researcher, 143 

(050-213-06) No the difference is the housewife view of time versus 
the researcher, 144 

(050-215-00) The following distinction could be useful! The 
"essential activities of life maintenance,,," can be defined by a) 
working time and b) a certain amount of work to be done, In case b) 
there can be some other savings because some amount of work could be 
done in less time (eg, bulk and quick information processes; no 
waiting lines, 145 

(050-216-00) Greater efficiencies in operation due t0 other 
electronic aids to office work (text editing word processors, 
electronic filing and other "paperless office" procedures) might lead 
to shorter working hours, 146 

(050-216*00) I interpreted leisure time as that which I have no 
previously scheduled means of occupying, your definition seems to me 
to imply that only remote work centre, shopping (for food and other 
essentials), and perhaps medical diagnosis, could possibly affect 
leisure time, However my answers would not change significantly 
anyway, 147 

(050-216-00) I think the impact will be so small either way that both 
viewpoints are within the "noise ievei% I wouj,d expect significant 
(but not major) effects only from education (decrease) shopping 
(increase) and remote work (increase), 148 

(050-301-01) The researcher is being objective, 149 

(050-301-06) I think the latter is far more important for decisions, 150 

(050-301-06) The housewife subjective, 

(050-302-00) NO, Distraction at work and office. Politics will 
decrease. Competence and efficiency will be more apparent, A person 
will be evaluated on his work and not on his social qualities, 152 

(050-303-00) It is a function of the individual, 153 
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R o u n d  2  C o m m e n t s  -  S o r t e d  b y  Q U E S T I O N  N U M B E R  
M I K E  2 Q - F E 6 - 7 S  1 5 : 2 2  3 1 6 8 7  

( 0 5 0 - 3 0 3 - 0 0 )  N o  c o m m e n t  1 5 4  

( Q 5 Q - 3 0 3 - Q 0 )  T r a v e l  e x p e n s e  s o c i a l  e x t e r n a l i t i e s  i n c l u d i n g  c o n g e s t i o n  
p o l l u t i o n  e t c ,  1 5 5  

( Q 5 0 - 3 Q 5 - Q Q )  B a n k i n g  m a y  n o t  t a k e  m u c h  t i m e  b u t  g e t t i n g  t o  a n d  f r o m *  
a s  w e l l  a s  w a i t i n g  i n  l i n e  d o e s  t a k e  t i m e .  S o m e  s e r v i c e s  c u t  s u r e  
l e i s u r e  b y  m a k i n g  i t  p o s s i b l e  t o  d o  s o m e t h i n g  u s e f u l  w i t h  p a r t  o f  t h e  
t i m e ,  .  1 5 6  

( 0 5 0 - 3 0 5 - 0 0 )  L e i s u r e  M e a n s  t i m e  t o  r a t e  d e s i r e  f o r  p u r e  p l e a s u r e  t o  
m e ,  1 5 7  

( 0 5 0 - 3 Q 5 - 0 0 )  N o ,  1 5 8  

( 0 5 0 - 3 0 5 - 0 0 )  T h e r e  C o u l d  b e  s a v i n g s  i n  o f f i c e  o v e r h e a d ,  I t  m i g h t  
d e c r e a s e  l e i s u r e  t i m e  i f  w o m e n  a t  h o m e  h a d  t o  d o  t h e i r  o w n  s u p p o r t  
w o r k ,  1 5 9  

( 0 5 0 - 3 0 7 - 0 0 )  I s  t h e  u s e  o f  t h i s  s e r v i c e  c o n s i d e r e d  p a r t  o f  l e i s u r e  
t i m e ?  1 6 0  

( 0 5 0 - 5 0 4 - 0 0 )  A l l  s e r v i c e s  r e l a t i n g  t o  w o r k ,  s h o p p i n g ,  e t c ,  i n c r e a s e  
l e i s u r e  t i m e  -  n o  p r o v i s i o n ,  h o w e v e r ,  i s  m a d e  f o r  t h e  u s e  o f  i t ,  1 6 1  

( q 5 q - 5 q 5 » q 0 )  i  c o n s i d e r  l e i s u r e  t i m e  a s  t i m e s  w h e n  I  h a v e  n o t h i n g  t o  
d o  a n d  I  d o  n o t h i n g  t h e n ,  Y o u r  d e f i n i t i o n  o f  l e i s u r e  t i m e  s e e m s  
b e t t e r ,  b u t  I  d o n e t  b e l i e v e  i  w o u l d  c h a n g e  m y  a n s w e r  f o r  a n y  o f  t h e  
s e r v i c e s ,  "  1 6 2  

( 0 5 0 - 5 0 5 - 0 0 )  I  f i n d  m y s e l f  t h a t  t o  a n d  f r o m  m y  ( s u m m e r )  j o b  c a n  b e  
l e i s u r e  t i m e ,  T h e r e f o r e  t h i s  s e r v i c e  w o u l d  i e a g  t o  a  d e c r e a s e  i n  s o m e  
o f  m y  l e i s u r e  t i m e ,  1 6 3  

( 0 5 0 - 6 0 2 - 0 0 )  D e c r e a s e  i n  l e i s u r e  t i m e  m i g h t  b e  c a u s e d  b y  t e n d e n c y  t o  
w o r k  " o v e r t i m e ' 1  b y  h a v i n g  y o u r  w o r k  i n  t h e  h o u s e  ( l i k e  w e  
h o u s e w i v e s , ) ,  1 6 4  

( 0 5 0 - 6 0 2 - 0 0 )  D i f f e r i n g  i n d i v i d u a l  n e e d s ,  1 6 5  

( 0 5 0 - 6 0 4 - 0 0 )  9 9 %  y e s ,  1 6 6  

( 0 5 0 - 6 0 4 - 0 0 )  T h i s  i s  w h a t  I  r e g a r d  i s  l e i s u r e  t i m e ,  O n l y  r e m o t e  
s h o p p i n g ,  b a n k i n g ,  a n d  w o r k  c e n t e r s ,  w o u l d  g i v e  u s  m o r e  l e i s u r e  t i m e .  
T h e  o t h e r s  p r o v i d e  e n r i c h m e n t  o f  t h o s e  h o u r s ,  1 6 7  

( 0 5 0 - 6 0 4 - 0 1 )  T h i s  r e s e a r c h e r  h a s  a  c a r ,  a n d  w o r k s  n e a r  a  b a n k ,  a n d  i s  
d r e s s e d  t o  a p p e a r  i n  p u b l i c ,  T h i s  h o u s e w i f e  h a s  t h e  c a r  o n l y  
s o m e t i m e s ,  h a s  t o  d r a g  s m a l l  c h i l d r e n  a l o n g  a n d  i s  t i r e d  o f  t h e  l , Q 0 i  
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errands housewives run, and has to "clean up" she and the Kids to go 
out, Therefore -  the difference, 

* * Banking per se takes probably no more than 30 minutes per month; 
the time taken to make a purchase "automatically» would probably 
increase, 168 

(050-604-06) This researcher has a car* and works near a  bank, and is 
dressed to appear in public, This housewife has the car only 
sometimes, has t o drag small children along and is tired of the 1,001 
errand housewives run, and has to "clean up" she and the kids to go 
out. Therefore » the difference, 

* * This would save time -  no more payday lineups, etc,; also, no 
special trips out to pay bills? save money on stamps, writing of 
cheques; this cost could be used toward computer service, 169 

C050-607-003 Leisure time to me, means working with my hands, as it 
does a lot of people, 170 

(050*608-00) Similarly, the services you describe often make 
assumptions about the direction and quality of Canadian life which 
may not b e valid, The questions can be answered, but often in order 
to provide a reply one has to stifle reservations about the concept 
itself, Basically, most of the services seem to me unnecessary* 
expensive, designed for the middle and upper classes at the expense 
of "have-nots" prone to mechanical failure and marginal in their 
impact on leisure time or quality of life, 171 

(050»6Q8-01) This appare nt contradiction is a g 0o<* c 0mme nt on 
questionnaire in general. The first answer assesses the function 
under discussion in isolation, or "cold," The second answer is also 
concerned with related activities, frustrations Cand some pleasures 
could have beer included,) Similarly, the services you describe often 
make assumptions about the direction and quality, 

* * Banking per se takes probably no more than 30 minutes per month; 
the time taken to make a purchase "automatically" would probably 
increase, 172 

(050-608-06) This apparent contradiction is a good comment on this 
questionnaire in general, The first answer assesses the function 
under discussion in isolation, or "cold", The second answer is also 
concerned with related activities, frustrations (and some pleasures 
could have been included), similarly, the services you describe often 
make assumptions about the direction and quality, 

#* This would save time -  no more payday lineups, etc,; also, no 
special trips cut to pay bills? save meney on stamps, writing of 
cheques; this cost could be used towards computer service, 173 

(Q5Q-612-06) I agree with the housewife, I feel the researcher is 
either male or single, 
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R o u n d  2  C o m m e n t s  -  S o r t e d  b y  Q U E S T I O N  N U M B E R  

* #  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , :  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s :  s a v e  m o n e y  w m p s ,  w r i t i n g  o f  c h e q u e s #  
t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 7 4  

( 0 5 0 - 6 1 6 - 0 0 )  I  a g r e e ,  w 0 u l d  n o t  i n c r e a s e  e f f i c i e n c y ,  1 7 5  

( 0 5 0 - 6 1 6 - 0 0 )  T h i s  w o u l d  s a v e  t i m e  f o r  m e .  W o u l d  o n l y  b e  u s e d  i f  
s y s t e m s  w e r e  s a f e g u a r d e d ,  i . e . ,  p r i v a c y ,  s p e e d y  a c c o u n t i n g ,  e t c ,  1 7 6  

( 0 5 0 - 6 2 0 - 0 0 )  L e i s u r e  t i m e  t o  m e  m e a n s  a  f e w  m o r e  s t o l e n  m o m e n t s  t o  d o  
t h e  t h i n g s  t h a t  a r e  f o r  m y  p l e a s u r e !  C r e a t i v e  t h i n g s  -  m u s i c ,  t i m e  
d o i n g  l i t t l e  t h i n g s  f o r  o t h e r  p e o p l e  a n d  m y  c h u r c h .  T h a t ' s  l i v i n g !  1 7 7  

( 0 5 0 - 6 2 0 - 0 1 )  y o u r  r e s e a r c h e r  i n  t h i s  i n s t a n c e ,  i s  e i t h e r  a  m a l e  w i t h  
a  w i f e  o r  s e c r e t a r y  t o  d o  h i s  r u n n i n g  a r o u n d  f o r  h i m ,  o r  h e  h a s  a  
d i f f e r e n t  b a n k i n g  s y s t e m  t h a n  o u r s ,  

* #  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h :  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 7 8  

( 0 5 1 - 1 0 2 - 0 0 )  G e n e r a l  e n c o u r a g e m e n t  t o  s t a y  h o m e  1 7 9  

( 0 5 1 - 1 0 2 - 0 1 )  N O  e x t r e m e  v i e w s  f r o m  R e s e a r c h e r s ,  1 8 0  

( 0 5 1 - 1 0 6 - 0 0 )  T h a t ' s  n o t  a  l a r g e  g a p ,  1 8 1  

( 0 5 1 - 1 0 6 - 0 0 )  T h e s e  a r e  v e r y  m i l d  r e s p o n s e s ,  I  w o u l d  i n t e r p r e t  t h i s  a s  
m e a n i n g  t h e r e  w o u l d  b e  n o  i m p a c t  o n e  w a y  o r  t h e  o t h e r .  1 8 2  

( 0 5 1 - 1 0 6 * 0 3 )  W e l f a r e  w o r k e r s  a r e  p r o b a b l y  w o r k - a v e r s e  a n d  w o u l d  s t a y  
a w a y  f r o m  a  r e m o t e  w o r k  c e n t e r ,  C o n s u m e r i s t s  a r e  s e e i n g  t h e  
a d v a n t a g e s  t o  t h e  c o n s u m e r ,  B u t  t h e r e ' s  n o t  t h a t  m u c h  d i f f e r e n c e ,  

* *  C h a n g e  i n  c o m p o s i t i o n  o f  r e a s o n s  f o r  g o i n g  o u t ,  1 8 3  

( 0 5 1 - 1 1 1 - 0 0 )  i t  i s  p a r t i c u l a r l y  i n  s u c h  a r e a s  t h a t  t h i s  t y p e  o f  
s u r v e y  i s  s o  d u b i o u s ,  I  h a v e  a b s o l u t e l y  n o  c o n f i d e n c e  i n  a n y  o f  t h e  
s c a l e d  a n s w e r s ,  A l l  i  c a n  s a y  i s  t h a t  t o  t h e  e x t e n t  t e l e c o m m s ,  
r e m o v e s  c k o n s t r a i n t s / p r o v i d e s  m o r e  o p t i o n s  p e o p l e  w i l l  b e  a  l i t t l e  
f r e e r  t o  d o  w h a t  t h e y  w a n t ,  t o  s t a y  a t  h e m e  o r  t h e  r e v e r s e  d e p e n d i n g  
o n  t h e i r  i n c l i n a t i o n s ,  B u t  t h e r e  a r e  b o u n d  t o  b e  s i d e - e f f e c t s ,  1 8 4  

( 0 5 1 - 1 1 3 - 0 0 )  G e n e r a l  c o m m e n t :  B y  u s i n g  " f u t u r e  h o m e  c o m m u n i c a t i o n s  
s e r v i c e s "  o n e  n a t u r a n y  s t a y s  h o n e  m o r e  ( b a n k i n g #  s h o p p i n g #  t a k i n g  
c o u r s e s #  b e i n g  e n t e r t a i n e d #  e t c , )  c o m p a r e d  t o  g o i n g  a w a y  t o  d o  s u c h  
t h i n g s ,  ( o r  i t  m a y  n o t  r e d u c e  t h e  o v e r a l l  t i m e  a w a y  f r o m  h o m e ,  i t  m a y  
m e r e l y  s h i f t  t h e  t y p e  o f  a c t i v i t i e s  c o n d u c t e d  a t  h o m e ,  1 8 5  

( 0 5 1 - 1 1 5 - 0 0 )  I t  w o u l d  c e r t a i n l y  s a v e  a  l o t  o f  t r i p s  t o  t h e  b a n k #  
s t o r e ,  e t c , , ,  i t  w o u l d  a l l o w  a  m 0 r e  e f f i c i e n t  u s e  o f  y o u r  t i m e ,  i g e  

1 7  
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( 0 5 1 - 1 1 5 . 0 1 3  B , S ,  
# *  I f  m o r e  p e o p l e  s p e n d  m o r e  t i m e  a t  h o m e  g e t t i n g  e n t e r t a i n m e n t  

t h e r e ,  w a t c h  t h e  b r i t h - r a t e ;  i t  m i g h t  b e  a f e c t e d  -  u p w a r d s ,  o f  c o u r s e  
-  u n l e s s  o t h e r  d e v e l o p m e n t s  o f f s e t ,  1 8 7  

( 0 5 1 - i  1 6 - 0 2 3  S t r o n g l y  a g r e e  
* *  I f  w o r k  i s  a t  h o m e #  t h e n  o n e  w o u l d  n o r m a l l y  w a n t  t o  s e e *  r e l e a s e  

f r o m  w o r k  e l s e w h e r e ,  1 8 8  

( 0 5 1 - 1 2 0 * 0 0 3  T h e  R W C  i d e a  i s  s t i l l  j u s t  a  c o n c e p t  a n d  v e r y  f e w  p e o p l e  
h a v e  a  c l e a r  i d e a  a s  t o  h o w  t h i s  w i l l  w o r k ,  w h e r e  i t  w i l l  w o r k ,  w h o  
w i l l  u s e  i t ,  e t c ,  U n t i l  i t  i s  m o r e  c l e a r l y  d e f i n e d  y o u  a r e  g o i n g  t o  
h a v e  d i f f e r e n c e s  o f  o p i n i o n ,  1 8 9  

( 0 5 i - 1 2 2 - 0 5 3  W e l f a r e  w o r k e r s  s e e m  t o  b e  e x t r e m e  m o s t  o f  t h e  t i m e ,  1 9 0  

( 0 5 1 - 1 2 3 - 0 0 3  N o n e  1 9 1  

( 0 5 1 - 1 2 3 - 0 0 3  N e n e  1 9 2  

( 0 5 1 - 1 3 0 - 0 0 3  A b o u t  w h a t  I  w o u l d  h a v e  e x p e c t e d ,  I  d o u b t  t h a t  p e o p l e s  
o v e r a l l  t i m e  p r o p o r t i o n s  w o u l d  c h a n g e  m u c h  ( o r  h i s t o r i c a l l y  H a v e )  
r e g a r d l e s s  o f  t e c h n o l o g y  a t  h a n d ,  " G e t t i n g  o u t "  i s  t h e  n a m e  o f  t h e  
g a m e ,  r e g a r d l e s s  o f  p r u p o s e  o r  m o t i v a t i o n ,  s i n c e  m a n  i s  i n h e r e n t l y  a  
g r e g a r i o u s  a n i m a l #  n o t  a  l o n e r ,  1 9 3  

( 0 5 1 - 1 3 2 - 0 0 )  I t  a p p e a r s  c l e a r  t o  m e  t h a t  m o s t  o f  t h e  s e r v i c e s  a r e  
h o m e  r e l a t e d ,  h e n c e  s o m e  t e n d e n c y  t o  s t a y  h o m e  ( r e l a t i v e  t o  t h e s e  
s e r v i c e s )  w o u l d  b e  n a t u r a l .  T h e  R e m o t e  w o r k  C e n r r e  i s  n o t  a p p l i c a b l e  
t o  t h e  l a r g e  n u m b e r  o f  p e o p l e  d e a l i n g  i n  t h i n g s  i e ,  w a r e h o u s i n g ,  
m a n u f a c t u r i n g ,  t r a v e l  s e r v i c e s  s u c h  a s  a i r l i n e s ,  a n d  h e n c e  a  w i d e r  
s p r e a d  s h o u l d  b e  e x p e c t e d ,  T h e  s u r v e i l l a n c e  s e r v i c e  r e s p o n s e  m i g h t  b e  
s u b j e c t  t o  e m o t i o n a l  o v e r t o n e s ,  1 9 4  

( 0 5 1 - 1 3 5 - 0 0 )  W o r k  c e n t r e s  w o u l d  a l l o w  f a r  l e s s  r e g i m e n t e d  w o r k  h o u r s  
t h u s  t i m e  a t  h e m e  c o u l d  e e n t e r  a r o u n d  s p e c i f i c  e v e n t s  o r  d e s i r e s  
r a t h e r  t h a n  f i t t i n g  i n t o  t h e  r o u t i n e  w o r k  s c h e d u l e ,  1 9 5  

( 0 5 1 - 1 4 1 - 0 0 )  I  s u s p e c t  t h a t  t h e  p a n e l s  a r e  c o n s e r v a t i v e  i n  e s t i m a t i n g  
t h e  l o n g  t e r m  i m p a c t ,  1 9 b  

( 0 5 1 - 2 0 3 - 0 0 )  I  g u e s s  y o u r  r e s p o n d e n t s  s e e  m a n y  o f  t h e  a c t i v i t i e s  
l i s t e d  a s  h a v i n g  a n  i m p o r t a n t  s o c i a l  c o m p o n e n t  b e s i d e s  t h e  a c t i v i t y  
I t s e l f ,  "  j  9  7  

( 0 5 1 - 2 0 3 - 0 0 )  I  s u s p e c t  m o s t  p e o p l e  c a n ' t  e n t e r t a i n  t h e m s e l v e s  w i t h  
t h e i r  o w n  i d e a s  -  t h e y  h a v e  p e r h a p s  b e c o m e  a c c u s t o m e d  t o  h a v i n g  
s o m e o n e  e l s e ' s  i d e a s  p r e s e n t e d  b e f o r e  t h e m  -  l i k e  w a t c h i n g  T V ,  1 9 8  
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Round 2 Comments • Sorted by QUESTION NUMBER 

(051-203-00) I think there is a balance between having people around 
and having solitude with one's own ideas, 199 

(051-203-00) welfare workers may see many homes m which a work 
center could net be established - too much family disorganization, 
They may also see the need for greater control over people ie the 
need for someone to ensure work is done. Transportation could be 
large factor in establishing remote work centers, 2Q0 

(051-203-01) Hasn't considered redistribution of time* 
** It's a stupid question because it's related to the first - its 

use demands staying at home, 201 

(051-205*01) I wonder what was in mind here? 
** If more people spend more time at home getting entertainment 

there* watch the brith-rate) it might be affected * upwards* of 
course* * (unless other developments offset,) 202 

(051-205-01) WeWll 
*# It's a stupid question because it's related to the first - its 

us® demands staying at home, 203 

(051-205-05) Only tbat I'm beginning to tbink tbat Welfare Group is 
an odd bunchi 204 

(051-211*00) it you deal with people (eg, welfare) tpe Remote Work 
Center is not much help, If you deal with information then it would 
be practical and attractive, 205 

(051-212-00) if things now done outside the home could be done 
advantageously inside the home* inevitably most time would be spent 
inside the homei 206 

(051-213-00) with a great growth in services individuals might never 
need leave the home, However, that degree doesn't seem likely, 
Whatever you are trying to get at in this question still isn't clear, 207 

(051-215-00) Some groups probably are already now working much of 
their working time «t home, in this case the encouragement given by 
remote work centers to stay at home has less weight, 208 

(051-216-00) I can't see any reasons why availability of home 
services in education# remote working or political participation 
would* even mildly encourage one to stay away from home, 209 

(051-216-00) I can't see any reasons why a v a i l a b i l i t y  of home 
services in education# remote working or political participation 
would* even mildly encourage on® to stay away from home, 210 
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(051-218-00) me Kind of home architecture and site has much to do 
with this if one has a 12 room house In the country worK "at home" is 
far more appealing than for someone incarcerated in a 3 1/2 apartment 
in the heart of an urban cancer high rise hotel 211 

(051-301-05) I can't help wondering if the welfare worKers answered 
the questions, In the opposite sense to that intended. Did they get 
an easy run of the questionnaire, or was there some mis-coding, or do 
they have some pathological reaction to questionnaires? Hey a new 
research project! 212 

(051-305-00) I don't even understand the issue here, 213 

(051-307-10) I tooK this to mean working at home, 214 

(051-504-00) Man is basically a social animal, geared to functioning 
in and interacting with varied groups, The services tend to make man 
a more stay-at-home animal, Ultimately decreasing social interaction 
on al levels, though the services would mainly benefit the users, 
this reduced group activity is the only serious drawback, it would, 
unfortunately change our entire social structure, 215 

(051-505-00) Some people would be home stayers while others would 
want to go out. This wquid account for why there might be a great 
difference between the two groups, people would stay at home more if 
these services were installed, 216 

(051-505-00) The services would depend on what type of life a person 
leads, if a person stayed at home mo$t of the time, it Wouldn't 
matter if these services were brought into the home, but probably a 
more significant change would appear in the person who spent his time 
away from home, 217 

(051-602*00) My own opinion would be that very little change wouid be 
caused by any of these services, in time spent at home, Those who 
enjoy going out will continue to do so, people have to associate 
personally with others in order to learn and grow, 218 

(051-604*00) I think that the time we spend at home is fixed by other 
Considerations.People wh0 must stay home generally arei women with 
small kids, the elderly/ those with physical disabilities/ those 
without transportation. To these the ability to shop, bank, work, get 
education, medical help and surveillance in their own homes would be 
a blessing, others, for whom "getting out" presents no problem would 
probably still do so generally, but would use entertainment/ 
education, household info, news and political services as an 
alternative to T,V, with some banking and shopping thrown in a a 
convenience, * 219 
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R o u n d  2  C o m m e n t s  -  S o r t e d  b y  Q U E S T I O N  N U M B E R  

( 0 5 1 - 6 0 7 * 0 0 )  N o  t w o  p e o p l e  a r e a l i k e ,  I ' d  s a y  a  n u m b e r  o f  p e o p l e  w o u l d  
m u c h  r a t h e r  s t a y  a t  h o m e  a n d  e n j o y  d o i n g  s o ,  2 2 0  

( 0 5 1 - 6 0 8 - 0 0 )  I f  t h e  s e r v i c e s  b e c a m e  w i d e l y  u s e d #  n a t u r a l l y  u s e r s  
w o u l d  s p e n d  m o r e  t i m e  i n  t h e i r  h o m e s  a n d  w o u l d  g o  o u t  t o r  r e a s o n s  
o t h e r  t h a n  t o  d e a l  w i t h  t h e s e  p r o b l e m s ,  M e t i v e s  f o r  g o i n g  o u t  w o u l d  
v a r y  w i d e l y  a n d  w o u l d  d e p e n d  u p o n  w h e t h e r  t h e  h o m e  b e g a n  t o  b e  
p e r c e i v e d  a s  a  " w o r k "  o r  d u t y  c e n t r e ,  r a t h e r  t h a n  t h e  r e l a x a t i o n  
c e n t r e  i t  i s  n o w ,  2 2 1  

( 0 5 1 - 6 0 8 - 0 1 )  E x a c t l y  
* *  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  - i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  2 2 2  

( 0 5 1 - 6 1 2 - 0 0 )  T h i s  w o u l d  d e p e n d  o n  t h e  s e x  o f  t h e  p e r s o n .  M o s t  f e m a l e s  
l i k e  t h e i r  h u s b a n d s  t o  l e a v e  t h « i r  h o m e  s o  t h e y  c a n  g e t  w o r k  d o n e ,  A  
h u s b a n d  a t  h o m e  a l l  t h e  t i m e  w o u l d  d r i v e  m o s t  w i v e s  UP t h e  w a l l  
b e c a u s e  w h a t  t a k e s  m o s t  w o m e n  1  h o u r  o f  t i m e ,  a  h u s b a n d  s a y s  i t s  a  
f i v e  m i n u t e  j o b ,  M i n e  e s p e c i a l l y ,  B u t  h e  n e v e r  d o e s  i t  h i m s e l f  t o  
s h o w  m e  h o w  t o  d o  i t  i n  f i v e  m i n u t e s ,  M o s t  m e n  c o u l d n ' t  s t a n d  t o  b e  
a t  h o m e  a l l  t h e  t i m e ,  E v e n  p e o p l e  r e t i r e d  c o m p l a i n  a b o u t  h u s b a n d s  
t e l l i n g  t h e m  w h a t  t o  d o ,  2 2 3  

( 0 5 1 - 6 1 6 - 0 0 )  I ' m  n o t  s g t e  i f  r e m o t e  w o r k  c e n t e r s  m e a n  a  s i n g l e  
e m p l o y e e  o r  g r o u p s  o f  e m p l o y e e s  a w a y  f r o m  t h e i r  m a i n  o f f i c e ,  H o w e v e r ,  
i t  i t  m e a n s  a  s i n g l e  e m p l o y e e  w o r k i n g  e n  h i s  o r  h e r  o w n  •  t h e y  m a y  
s p e n d  m o r e  t i m e  i n  t h e i r  h o m e s  i f  t h e y  a r e  g r o u p  o r i e n t e d ,  W h a t  I  
m e a n  i s  i f  y o u  w o r k  i n  a  l a r g e  o f f i c e  a n d  a r e  i n  t h e i r  b o w l i n g  
l e a g u e ,  v a c a t i o n  c l u b ,  e t c . ,  t h i s  w o u l d  b e  l o s t  t o  y o u  a n d  y o u  w o u l d  
s p e n d  m o r e  t i m e  a t  h o m e ,  2 2 4  

( 0 5 2 - 1 0 2 - 0 0 )  N o  c h a n g e  s e e p s  t o  b e  t h e  g e n e r a l  c o n s e n s u s ,  2 2 5  

( 0 5 2 - 1 0 2 - 0 2 )  E d u c a t o r s  h a v e  n o  e x t r e m e  v i e w s ,  2 2 6  

( 0 5 2 - 1 0 5 - 0 0 )  N o t h i n g  s i g n i f i c a n t  h e r e  e x c e p t  R W C ,  I t ' s  h a r d  t o r  m e  t o  
b e l i e v e  t h a t  w e l f a r e  w o r k e r s *  w o r k  w o u l d  b e  s i m i l a r  t o  t h e i r  h o m e  
l i f e  u n d e r  t h i s  c o n c e p t ,  2 2 7  

( 0 5 2 - 1 0 6 - 0 0 )  T h e  w h o l e  c o n c e p t  o f  " w o r k "  i s  a r t i f i c i a l .  N o  o n e  h a s  
s a t i s f a c t o r i l y  d e f i n e d  i t ,  O n ®  m a n ' s  w o r k  i s  a n o t h e r  m a n ' s  P l a y ,  o n e  
m a n ' s  n e e d  i s  a n o t h e r ' s  v e g e t a b l e ,  I  s o m e t i m e s  g o  i n t o  " w o r k "  t o  
e s c a p e  m y  " l e i s u r e "  l i f e ,  s o m e t i m e s  m y  l e i s u r e  e d u c a t i o n  i s  m u c h  m o r e  
a r d u o u s  t h a n  t h e  w o r k  t h a t  p a y s  m y  l i v i n g ,  T h e  t r e n d  t h a t  m a k e s  t h e m  
b e c o m e  m o r e  s i m i l a r  i s  t h e  t r e n d  t h a t  w e  a r e  g e t t i n g  m o r e  c h o i c e  i n  
w h a t  w e  d o  a n d  w h e n ,  2 2 8  

( 0 5 2 - 1 1 1 - 0 0 )  H a r d l y  a n y  d i f f e r e n c e  n o w ,  2 2 9  

2 1  
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R o u n d  2  c o m m e n t s  -  S o r t e d  b y  Q U E S T I O N  N U M B E R  

( 0 5 2 - 1 1 1 - 0 0 )  I t  w i l l  b e c o m e  m o r e  u s u a l  p e r h a p s  t o  h a v e  s e v e r a l  
c o n s e c u t i v e  c a r e e r s ,  2 3 0  

( 0 5 2 - 1 1 3 - 0 0 )  i s  t h e  r e m o t e  w o r k  c e n t r e  a t  h o m e ,  o r  a  p l a c e  l o c a t e d  
s o m e w h e r e  i n  t h e  s u b u r b s ?  i t  i t  i s  a  l o c a l  c e n t r e ,  a w a y  f r o m  t h e  h o m e  
i t  m a y  a d d  f u e l  t o  t h e  t i r e  o f  u r b a n  s p r a w l ,  2 3 1  

( 0 5 2 - 1 1 3 - 0 0 )  I t  m a y  a l l o w  m o r e  " o u t  o f  i n t e r e s t "  c o u r s e s  b e i n g  t a k e n ,  
t h u s  i t  i s  m o r e  r e c r e a t i o n a l  t h a n  p r o f e s s i o n a l  i m p r o v e m e n t  c o u r s e s ,  2 3 2  

( 0 5 2 - 1 1 5 - 0 0 )  i f  t h e  s e r v i c e  c a n  p r o v i d e  o f f  t h e  j o b  t r a i n i n g  o r  i f  
p e o p l e  c a n  l a r n  a  n e w  t r a d e  ( a n d  i f  t h i s  t r a i n i n g  c a n  b e  o f f i c i a l l y  
r e c o g n i z e d ) ,  I  t h i n k  t h e  s e r v i c e  h a s  i n t e r e s t i n g  p o t e n t i a l ?  m a n y  
p e o p l e  c o u l d  u s e  i t  t o  g e t  t r a i n e d  t o  d o  s o m e t h i n g  t h e y  l i k e  f o r  a  
l i v i n g ,  2 3 3  

( 0 5 2 - 1 2 0 - 0 0 )  T h e  n e e d  f o r  t h i s  s e r v i c e  i s  o b v i o u s ,  I t  w o y l d  b e  g r e a t  
t o  b e  a b l e  t o  r e c e i v e  a  q u a l i t y  e d u c a t i o n  a t  h o m e  w i t h o u t  t h e  h a s s l e s  
o f  d r i v i n g  a n d  p a r k i n g ,  F o r  t h e  h o u s e w i f e  w i t h  k i d s ,  i t s  g r e a t ,  2 3 4  

( 0 5 2 - 1 2 3 - 0 0 )  I  t h i n k  c o n t i n u i n g  e d u c a t i o n  i s  b e c o m i n g  n e c e s s a r y  b o t h  
f o r  k e e p i n g  u p  w i t h  o n e ' s  c h o s e n  p r o f e s s i o n  a n d  j o b  a d v a n c e m e n t  a s  
w e l l  a s  f o r  c a r e e r  c h a n g i n g }  N o r t h  A m e r i c a  i s  b e c o m i n g  a  " l e a r n i n g  
s o c i e t y "  a s  t h e  a c c e l e r a t i n g  d e e l o p m e n t  o f  k n o w l e d g e  c o n t i n u e s ,  
P r o f e s s i o n a l  g r o w t h  a n d  e e r t i f i c a t i o n  c a n  b e  a c c o m p l i s h e d  t h r o u g h  
s e l f  s t u d y  a u g m e n t e d  b y  e x p o s u r e  t o  t h e  n e w  e d u c a t i o n a l  s e r v i c e s  
e n v i s a g e d  h e r e ,  2 3 5  

( 0 5 2 - 1 2 3 - 0 0 )  T h i s  q u e s t i o n  i s  s o m e w h a t  a m b i g u O U s ,  2 3 6  

( 0 5 2 - 1 2 3 - 0 0 )  y e s }  P r o d u c t i v i t y  I n c e n t i v e !  T h e  R e m o t e  w o r k  C e n t e r  
c o n c e p t  m i g h t  p r e c i p i t a t e  a  s h i f t  a w a y  f r o m  m e a s u r i n g  t i m e  s p e n t  a t  
t h e  o f f i c e  t o  d i r e c t  m e a s u r e m e n t  o f  w o r k  o u t p u t .  P r o d u c t i v i t y  m i g h t  
j u m p  i f  k n o w l e d g e  w o r k e r s  w e r e  p a i d  o n  a  p i e c e  r a t e  b a s i s  m u c h  l i k e  
i n d e p e n d e n t  c o n s u l t a n t s  a n d  f r e e l a n c e  w r i t e r s .  T h e  m o r e  p r o d u c t i v e  
w o r k e r s  w o u l d  t h e r e f o r e  e n j o y  m o r e  m o n e y  a n d  m o r e  l e i s u r e  t i m e ,  2 3 7  

( 0 5 2 - 1 3 0 - 0 0 )  i  s e e  n o  t r e n d s  m o v i n g  i n  t h e  d i r e c t i o n  o f  s i m i l a r i t y  o f  
w o r k  p u r s u i t s  t o  r e c r e a t i o n a l  p u r s u i t s ,  i n  f a c t ,  i t  i s  a l m o s t  a  
c o n t r a d i c t i o n  o f  t e r m s  t o  h a v e  t h e m  s i m i l a r ,  e , g ,  D o e s  a  p r o f e s s i o n a l  
g o l f e r  r e c r e a t e  b y  p l a y i n g  g o l f ?  i n  a n y  e v e n t ,  I * m  n o t  s u r e  w h a t  t h e  
s i g n i f i c a n c e  w o u l d  b e  i n  r e s p e c t  t o  f u t u r e  i m p a c t s ,  P r e s u m a b l y  t h e  
r i s k  v a r i e t y  f o u n d  i n  s o c i e t y  w o u l d  s t i l l  e x i s t -  o n l y  p r o v i d e d  b y  a  
l a r g e r  n u m b e r  o f  d i s c r e t e  p e r s o n s ,  r a t h e r  t h a n  b y  f e w e r  n u m b e r  o f  
p e r s o n s  d o i n g  s e v e r a l  t h i n g s  e a c h ,  S o  w a n t ?  2 3 8  

( 0 5 2 - 1 3 2 - 0 0 )  A  s i m i l a r i t y  c o u l d  o c c u r  i n  t h a t  a n  a v o c a t i o n  c o u l d  
b e c o m e  a n  e m p l o y m e n t ,  I t ' s  b e t t e r  t o  h a v e  p l e a s u r e  I n  y o u r  j o b ,  
H o w e v e r  o u r  w o r l d  i s  a  v e r y  r i c h  a n d  i n t e r e s t i n g  p l a c e  a n d  o n e  m a y  
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well love two Interesting lives * one in employment* the other 
totally inrelated in the leisure periods and why not? 239 

(052*132*00) I clearly vary in the education area » I think; that such 
a service could lead to differences in that a wide variety of 
material would be available and because of audio-visual capabilities 
attract people more than books, once caught they would go into a 
subject more deeply, This could head to greater variety in outcodes, 
regardless of economic status * thus tending to greater differences, 
The RWC, I would not see in my home. No way. Thus I don't feel one 
would be as tied in, I might use a computer from my home, but for my 
interests, not necessarily those of my employer - cost being the main 
inhibition, thus the problem, mentioned by the educators, need not 
arise, 240 

£052*132*00) I clearly vary in the education area - I think that such 
a service could lead to differences in that a wide variety of 
material would be available and because of audio*visual capabilities 
attract people more than books, once caught they would go into a 
subject more deeply, This could head to greater variety in outcodes, 
regardless of economic status * thus tending to greater differences. 
The RWC, I would not see in my home, No way, Thus I don't feel one 
would be as tied in, I might use a computer from my home, but for my 
interests, not necessarily those of my employer • cost being the main 
inhibition, thus the problem, mentioned by the educators, need not 
arise, 241 

(052*132*01) Why not Pursue it for the hell of it? 
*» Don't know> its not cieariy just a function of what educational 

services are available, but also of what alternate employment 
oportunitles there are, (I might become facinated by horti ulture? 
would there be a Job in that for me?), 242 

£052*141*00) Computer games, social computer Conferences etc, might 
bring work and recreation closer together for those who have 
terminals at home, 243 

(052*141*00) Education and entertainment might become merged or 
closer together as a result of shared systems, 244 

(052*141*00) it can be argued that entertainment always had an 
educational function (even "x-rated trash"?), 245 

(052*141*02) The educator (#1) quoted above appears to be searching 
too hard for a problem here, A little common sense would get around 
the problem he posed, 

** The implications of the remote work center bother me somewhat, 
An office at home might encourage people to do tneir business at your 

23 



MIKE 20-FEB-75 15 J 22 31887 
Round 2 Comments - Sorted by QUESTION NUMBER 

home, A public servant might find himself always on the job with no 
time of his own, * 246 

(052-203-00) I suspect for your respondents there is such a clear 
demarcation between leisure and work that "no change" was the result, 247 

(052-2G3-0Q) I think people who work might see* those educational 
topics related to their work in order to improve their job position, 
Others where the job provides financial security but is not 
necessarily liked by the person (eg, eleet may get as much as $28,000 
now on Oil Tar Sands) he may seek other types of education either 
complementary or supplementary, 248 

(052-203-02) Educator # 1 sees need for personal contact and there 
are some jobs where this is required, However# there are many where 
this is not true, Access at specific hours is a xlmpie soln, 
** The implications of the remote work center bother me somewhat, 

An office at home might encourage people to do their business at your 
home, A public servant might find himself always on the job with no 
time of his own, 249 

(052-205*00) I don't agree with this idea, 250 

(052-205*00) The similarity shouldn't be encouraqed beyond the point 
of overlap already selected by the individual, 251 

(052*207-00) I see countervailing trends! Growth centers now 
number about 2000 - which is as many colleges in the U,S, 2, Hotels & 
motels in the U.S. now report some 200,000 "educational meetings" per 
year, 252 

(052-211-00) Education «n<3 training are bec0ming m0re self-directed 
and self-selected and this service fits in with this development, 253 

(052-213-00) The concept of continuing education for all w«uld find 
demand education an excenent outlet. Bringing education to the 
public not the public to the education institution is in the 
development stages now, 254 

(052-215-00) Assuming that a student can learn more effectively by 
the Education en Demand service, this must not necessarily influence 
the relationship between employment/recreation for, if you want to be 
competitive in unlverslty/buslness/lndustry,,,thls relationship 
depends heavily en the "output" your competition show# that is# you 
have to adapt to the relationship they have, 255 

(052-215-00) I don't see h0w y0u draw this conclusion from the 
comments quoted, 256 
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3 1 8 8 7  

( 0 5 2 - 2 1 6 - 0 0 )  I  w a s  n o t ,  a n d  s t i l l  a m  n o t  c l e a r  w h a t  y o u  m e a n  b y  t h i s ,  
E ' v e n  i f  t h e y  w e r e  b o t h  c a r r i e d  o u t  v i a  c o m m u n i c a t i o n s  t h i s  d o e s  n o t  
( t o  m e )  a r g u e  s i m i l a r i t y ,  2 5 7  

( 0 5 2 - 2 1 6 * 0 0 )  N o  t o  t h i s  q u e s t i o n ,  T h e  t r e n d  f o r  p e o p l e  t o  b e  e n g a g e d  
i n  w o r k  t h e y  l i k e  b e t t e r  i s  n ° t  r e l a t e d  t o  t h i s ,  2 5 8  

( 0 5 2 - 2 i 6 - 0 0 )  y e s ,  t o  t h i s #  o b v i o u s l y .  A d u l t  e d u c a t i o n  w i l l  b e c o m e  
m u c h  m o r e  i m p o r t a n t ,  2 5 9  

( 0 5 2 - 3 0 1 * 0 0 )  T h e  a s s u m p t i o n  s e e m s  t o  b e  t h a t  t h e  h o m e  r i s k s  b e c o m i n g  
i n f e c t e d  b y  w o r k  g e r m s ,  B u t  m i g h t  n o  t h e  o p p o s i t e  h a p p e n ,  a n d  m i g h t  
t h i s  n o t  b e  o f  m u c h  g r e a t e r  s i g n i f i c a n c e ?  F o r  e x a m p l e #  t h e  r e l a t i v e  
u n i m p o r t a n c e  o f  s c h e d u l e s  i n  h o m e  l i v i n g  s t a r t s  t o  p e r v a d e  w o r k ,  
F a s c i n a t i n g ,  2 6 0  

( 0 5 2 - 3 0 1 - 0 0 )  T h i s  i s  a  c h i c k e n - a n d - e g g  q u e s t i o n ,  S o c i e t y  w i l l  c h a n g e .  
A l o n g  t h e  w a y  y o u  w i l l  b e  e x p e c t e d  t o  p r o v i d e  t h e s e  f a c i l i t i e s .  T h e  
k e y  q u e s t i o n  f o r  y o u  i s  w h a t  y o u r  r o l e s  w i l l  b e  w h e n ,  t o r  e x a m p l e ,  
t h e  a v e r a g e  w o r k  s p a n  f o r  a  m e m b e r  o f  t h e  l a b o u r  f o r c e  w i l l  b e ,  s a y ,  
1 0  y e a r s  i n s t e a d  o f  t h e  p r e s e n t  4 0  y e a r s  o r  s o ,  2 6 1  

( 0 5 2 - 3 0 2 - Q Q )  W o r k  a t  h o m e  i s  n o t  n e w  h i s t o r i c a l l y ,  U n t i l  r e c e n t l y  a l l  
p r o f e s s i o n n a i s  w o r i c  f r o m  h o m e ,  T h e y  s t i l l  l a r g e l y  d o  i n  s m a l l  t o w n s  
i n  E u r o p e  a n d  t h i s  s i t u a t i o n  h a s  n o t  c r e a t e d  a n y  d i f f i c u l t y ,  2 6 2  

( 0 5 2 - 3 0 3 - 0 0 )  N o  2 6 3  

( 0 5 2 - 3 0 5 - 0 0 )  N O ,  2 6 4  

( 0 5 2 - 3 0 5 - 0 0 )  C n «  P r o b l e m  w i t h  w o r k i n g  a t  h 0 ! t ( e  i s  t h a t  t h e  w 0 r k  c o m e s  
t o  i n v a d e  t h e  h o m e ,  s i m i l a r l y  o t h e r  a c t i v i t i e s  w h i c h  h a v e  b e e n  
o u t s i d e  w i l l  c o m e  i n  t o  t h e  h o m e ,  T h e  q u e s t i o n  w h i c h  t h e n  e m e r g e s ,  i n  
h o w  i m p o r t a n t  i s  t h e  p r i v a t e  a n d  h e r e t o f o r e  d i f f e r e n t  a t m o s p h e r e  o f  
t h e  h o m e  t o  p e o p l e s  o r e f e r e c e s  a n d  n e e d s ,  C a s u a l  e m p i r i c i s i m  w o n ' t  d o  
o n  t h i s ,  2 6 5  

( 0 5 2 - 3 0 5 - 0 0 )  T o o  v a g u e  f o r  m e ,  2 6 6  

( 0 5 2 - 3 0 5 - 0 0 )  w h e n  I  l o o k  a t  t h i s  t o d a y  1 "  c a n ' t  u n d e r s t a n d  h o w  I  
t h o u g h t  I  k n e w  w h a t  i t  m e a n t  t h e  f i r s t  t i m e .  W h a t  d o e s  s i m i l a r  m e a n ?  2 6 7  

( 0 5 2 - 3 0 7 - 0 0 )  w h a t  i s  a l l  t h i s ,  T h e  a n s w e r s  s u g g e s t  n o  d i f f e r e n c e ,  a s  
d i d  m i n e ,  2 6 8  

( 0 5 2 - 5 0 4 - 0 0 )  A c t u a l l y ,  o n l y  t h e  a c t i v i t y  w o u l d  c h a n g e !  t h e  s e t t i n g  
w o u l d  s t a y  t h e  s a m e ,  I f  e v e r y t h i n g  i s  d o n e  a t  h o m e ,  i s  t h e r e  a  r e a l  
d i f f e r e n c e  b e t w e e n  t h e m ?  2 6 9  
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(052-604-00)  I  would  th ink  that  your  funct ion  a t  the  remote  t ermina l  
(whatever )  would  be  in terre la ted  wi th  those  o f  the  "parent"  o f f i ce ,  
who  would  s t i l l  be  on  normal  hours ,  and  you  would  be  l imi ted  by  the ir  
hours  there fore ,  Bes ides ,  a t  5  Pm a l l  you  have  to  do  i s  pu l l  the  
P lug ,  270  

(052-604-01)  Certa in ly ,  most  jobs  require  "exper ience"  a f ter  the  
bas ic  educat ion  has  been  obta ined ,  and  that  means  be ing  go ing  
on- the- job  to  l earn  the  machinery ,  the  mode  o f  operat ion  o f  g iven  
company ,  how to  work  wi th  o ther  branches  o f  company ,  var iab les  that  
aren ' t  in  any  t ex tbooks  or  remote  educat ion  courses ,  

**  Assumes  ab i l i ty  for  o f f - the -Job  tra in ing ,  271  

(052-607-00)  I  don' t  know i f  there  i s  a  changing  ro le  for  educat ion ,  
but  what  happens  i f  there  are  more  than  one  in  a  fami ly  that  i s  
tak ing  d i f f erent  courses ,  272  

(052-608-00)  Increas ing  l e i sure  t ime  wi l l  create  a  need  for  
cont inu ing  adul t  educat ion ,  both  for  persona l  enjoyment  and  as  a  
means  o f  updat ing  one ' s  work  capac i ty ,  The  problem i s  to  prov ide  
Informat ion  and  t ra in ing  which  mot ivates  the  user  to  ac tua l ly  deve lop  
n e w  sk i l l s  and  areas  o f  knowledge ,  not  mere ly  to  soak  up  increas ing  
doses  o f  "patchy"  in format ion ,  2 7 3  

'  ( 052-612-00)  A l o t  o f  aqui t s  are  go ing  back  to  n ight  schoo l  or  
co l l eges  •  persona l ly  -  i  have  been  th inking  a long  those  l ines  
myse l f ,  I  on ly  f in i shed  my grade  10  when  a t  schoo l  because  my mother  
was  widowed qu i te  young  wi th  a  large  fami ly  to  ra i se ,  i^hen  i  s top  and  
th ink  i f  someth ing  happened  to  my husband what  type  o f  work  cou ld  I  
do  to  ra i se  my fami ly ,  I  have  no  spec ia l  t ra in ing ,  More  people  are  
becoming  aware  o f  th i s  wi th  the  cos t  o f  l i v ing  go ing  so  h igh ,  
Persona l ly  i  would  not  mind  working  from my home but  do  you  th ink  
th i s  might  have  an  e f fec t  on  unemployment  as  more  people  would  work  
and  there  wouldn' t  be  the  jobs  for  the  younger  generat ion ,  in  my 
op in ion  too  many  marr ied  women work  now,  274  

(052-612-00)  No ,  275  

(052-616*00)  some people  would  nave  t rouble  d iv id ing  the ir  t ime ,  some 
need  de f in i te  hours  for  work  and  for  l e i sure  t ime ,  i f  th i s  i s  not  
imposed  on  them,  they  f ee l  d i sorganized ,  276  

u u u i  a t  f t  v  y  x  u  i c c s w i i  m  A " * - u 4 . y  y  v y  n  w v i  K I «  ®  m  v » * « « v  
could  say  »  we  w i l l  ins truct  you  in  th i s  and  th i s ,  e tc ,  I  do  not  see  
th i s  as  a  s erv ice  for  educat ion  for  the  format ive  years ,  2 7 7  
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( 0 5 2 - 6 2 0 - 0 0 )  H a v e  y o u  e v e r  n o t i c e d  h o w  a  c h i l d  f o r  i n s t a n c e *  w i l l  
i n s t a n t l y  a b s o r b  n e w  w o r d s *  i d e a s  ( " n o t  a l w a y s  g o o d / )  f r o m  T , V , »  b u t  
h a v e  t r o u b l e  t r y i n g  t o  a s s i m i l a t e  t h e  s a m e  t h i n g  f r o m  a  t e a c h e r  f a c e  
t o  f a c e ?  w o u l d  t h e r e  n o t  p e r h a p s  b e  s o m e w h a t  t h e  s a m e  r e s u l t s  f r o m  
s o m e  a d u l t s ?  2 7 8  

( 0 5 3 « - i 0 1 - 0 0 )  i f  a  u s e r  h a s  a  r i g h t  o f  p r i v a c y *  h e  c a n  s e n  
i n f o r m a t i o n  a b o u t  h i m s e l f  a n d  h i s  t a s t e s  t o  a d v e r t i s e r s ,  U s e r  t h e n  
h a s  a  c h o i c e ,  2 7 9  

( 0 5 3 * 1 0 1 * 0 0 )  M a i n  u s e  o f  p r i v a t e  i n f o r m a t i o n  b y  a d v e r t i s e r s ,  2 8 0  

( 0 5 3 * 1 0 1 * 0 0 )  P e r h a p s  m o n e y  s p e n t  a s  a  f r a c t i o n  o f  t h e  c o s t  o f  
s e r v i c e ,  s o m e  o f  t h e s e  s e r v i c e s  m i g h t  c o n t a i n  a  f a i r l y  h i g h  
p e r c e n t a g e  o f  t h e  t o t a l  c o s t  f o r  p r i v a c y .  P e r h a p s  i f  t h i s  w e r e  t r u e ,  
t h e  c o n s u m e r  c o u l d  b u y  a  c h e a p *  l o w  p r i v a c y  s e r v i c e  o r  a n  e x p e n s i v e  
h i g h  p r i v a c y  o n e ,  2 8 1  

( 0 5 3 - 1 0 6 - 0 0 )  N o n e  2 8 2  

( 0 5 3 - 1 0 6 - 0 0 )  N o n e  2 8 3  

( 0 5 3 - 1 0 6 - 0 0 )  N © n ®  2 8 4  

( 0 5 3 - 1 1 1 - 0 0 )  A g r e e d  2 8 5  

( 0 5 3 - 1 1 1 - 0 0 )  A g r e e d  2 8 6  

( 0 5 3 * 1 1 1 * 0 0 )  C a n ' t  s u g g e s t  a n  a l t e r n a t i v e *  b u t  t h e  o b s e r v a t i o n  i s  
r e a s o n a b l e ,  2 8 7  

( 0 5 3 * 1 1 1 * 0 0 )  I  d o n ' t  c o n s c i o u s l y  s p e n d  a n y  n o w  i  w o u l d n ' t  i n  t h e  
f u t u r e .  B u t  I  w o u l d  r a i s e  h e l l  a n d  a t t e m p t  t o  s u e  i f  t h e r e  w e r e  a n y  
b r e a k s  n o w  o r  i n  t h e  f u t u r e ,  2 8 8  

( 0 5 3 * 1 1 3 * 0 0 )  1 )  P r e s s u r e  g r o u p s  f o r  t h e  p r o m o t i o n  o f  p r i v a c y  
l e g i s l a t i o n  m a y  b e  f o r m e d .  P e o p l e  s i g n i n g  s u c h  p e t i t i o n s  o r  w h a t e v e r  
s h o w s  c o n c e r n  f o r  p r i v a c y  w i t h o u t  s p e n d i n g  $ s $  o n  i t ,  2 8 9  

( 0 5 3 - H 3 - 0 0 )  P r i v a c y  i s  i m p o r t a n t ,  P e o p l e  m a y  n o t  w a n t  t o  b e  
m o n i t o r e d  w h i l e  t a l k i n g  t o  a  d r » *  t h e y  p r o b a b l y  d o n ' t  w a n t  t o  b e  
i d e n t i f i e d  w i t h  c e r t a i n  p o l i t i c a l  v i e w s *  e t c ,  2 9 0  

( 0 5 3 - U & - 0 0 )  A g r e e  w i t h  c o m m e n t s  g e n e r a l l y ,  2 9 1  

( 0 5 3 - 1 1 5 - 0 0 )  A g r e e  w i t h  c o m m e n t s ,  2 9 2  

( 0 5 3 - 1 1 5 * 0 0 )  I  a g r e e ,  b u t  i f  p e o p l e  i n d i c a t e  t h e y  w o u l d  n o t  p a y  m o r e  
m o n e y  f o r  p r i v a c y *  i t  c e r t a i n l y  i n d i c a t e s  t h a t  t h e y  c o n s i d e r  a n  

2 7  
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a c c i d e n t a l  b r e a k  I n  t h e  p r i v a c y  o f  i n f o r m a t i o n  a s  h a y i n g  m i n o r  
s i g n i f i c a n c e ,  

( 0 5 3 - 1 1 6 - 0 0 )  y e s ;  t i m e  a n d  e f f o r t  w o u l d  b e  a  b e t t e r  m e a s u r e  t h a n  $ ,  

( 0 5 3 - 1 2 2 - 0 0 )  S o m e  q u e s t i o n s  t h a t  d o  n o t  s u g g e s t  t h e  a n s w e r s  -
h y p o t h e t i c a l  s i t u a t i o n s  w h e r e  a n s w e r s  c o u l d  g o  e i t h e r  w a y ,  

( 0 5 3 - 1 2 3 - 0 0 )  E n c o u r a g e  l a w  s u i t s  a n d  o t h e r  m e a n s  o f  m a i c i n g  p r i v a c y  
v i o l a t i o n s  r i s k y  f o r  t h e  p o l i t i c a l  e a v e s d r o p p e r s ,  w i r e t a p e r s  a n d  
o t h e r  k i n d s  o f  u n l a w f u l  i n t e r l o p e r s ,  T h a t  i s ,  s u e  t h e  B a s t a r d s !  s u c h  
l i a b i l i t y  w i l l  t e n d  t o  d i s s u a d e  a t  l e a s t  t h e  c a s u a l  v i o l a t o r s  o f  
p r i v a c y ,  

( 0 5 3 - 1 2 3 - 0 0 )  M o s t  t h i n k i n g  p e o p l e  w o u l d  o n l y  b e  c o n c e r n e d  a b o u t  t h e  
c o n f i d e n t i a l i t y  o f  s e n s i t i v e  p e r s o n a l  i n f o r m a t i o n  s u c h  a s  
f i n a n c i a l / b a n k i n g  t r a n s a c t i o n s ,  m e d i c a l  r e c o r d s ,  c r i m i n a l  h i s t o r y  a n d  
a r r e s t  f i l e s  a n d  t a x  r e t u r n s ,  I  c o u l d  c a r e  l e s s  i f  y o u  k n o w  w h a t  k i n d  
o f  e n t e r t a i n m e n t  I  w a t c h .  T h e  p r i v a c y  o f  p e r s o n a l  i n f o r m a t i o n  a b o u t  
p o l i t i c a l  i n v o l v e m e n t  a n d  p e r s o n a l  i d e o l o g y  c o u l d  g e t  r a t h e r  s t i c k y !  

( 0 5 3 - 1 3 2 - 0 0 )  A  l e g a l  p r e s c r i p t i o n  a g a i n s t  i d e n t i f i a b l e  r e c o r d s  c o u l d  
h e l p ,  A g g r e g a t e d  c o u n t i n g  w o u l d  b e  d o n e  f o r  m a r k e t i n g  a n d  s a m p l i n g  
p u r p o s e s ,  i e ,  h o w  p o p u l a r  a r e  b l u e  m o v i e s  v s ,  h i s t o r i c a l  d r a m a ?  W h a t  
h o u s e h o l d  i n f o r m a t i o n  i s  m o s t  f r e q u e n t l y  r e q u e s t e d ?  

( 0 5 3 - 1 3 2 * 0 0 )  I t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  p e o p l e s  a t t i t u d e s  a n d  
p e r c e p t i o n s  a t  t h e  s a m e  t i m e ,  $  i s  o n e  m e a s u r e  b u t  o n l y m i l d l y  
i n d i c a t i v e ,  D o n ' t  h a v e  o t h e r  i d e a s  t o  o f f e r  -  o n l y  a  m i l d  c r i t i c i s m ,  
S o r r y ,  i t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  t h i s  t h i n g ,  

( 0 5 3 - 1 3 2 - 0 0 )  R e c o r d  k e e p i n g  i s  t h e  p r o b l e m ,  p a r t i c u l a r l y  p e r s o n a l l y  
i d e n t i f i a b l e ,  w o u l d  r e c o r d s  b e  k e p t  o f  c o u r s e ,  n e c e s s a r y  f o r  m a r k e t  
s u r v e y s  e t c ,  i n  t h e  e n t e r t a i n m e n t  a r e a ,  w o u l d  t h e s e  i d e n t i f y  
i n d i v i d u a l s ?  I  f e e l  i t  w o u l d  d e p e n d  o n  t h e  s t o r a g e  c o s t s  a n d  t h e  
c o m m e r c i a l  v a l u e ,  i  f e e l  t h a t  m o s t  s e r v i c e s  w o u l d n ' t  b o t h e r ,  B a n k s  
h a v e  a l w a y s  k e p t  r e c o r d s  a n d  i  s e e  n o  c h a n g e  i n  t h e  t y p e  o f  r e c o r d ,  
H e n c e  t h e  n o - c h a n g e  r e s p o n s e ,  

( 0 5 3 - 1 3 5 - 0 0 )  P r i v a c y  i s  a  r e a l  p r o b l e m ,  

( 0 5 3 - 1 4 1 - 0 0 )  P e o p l e  a r e  c o n c e r n e d  a b o u t  p r i v a c y  b u t  m a y  n o t  b e  
w i l l i n g  t o  s p e n d  t h e i r  o w n  $  f o r  i t ,  

( 0 5 3 - 2 0 1 - 0 0 )  A s k  a b o u t  c u r r e n t  p r a c t i c e s  a n d  a t t i t u d e s  a b o u t  t h e m ,  

( 0 5 3 - 2 0 3 - 0 0 )  i  s e e  v e r y  l i t t l e  i n  m y  h o u s e h o l d  i n f o r m a t i o n  t h a t  w o u l d  
w a r r a n t  s p e n d i n g  m o n e y  o n  t o  p r e s e r v e  i t s  p r i v a c y ,  
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( G 5 3 - 2 0 3 - 0 Q )  R e c o r d s  w o u l d  b e  k e p t  t o  h e l p  a s s e s s  e f f i c i e n c y  o f  
s y s t e m ,  3 0 5  

( 0 5 3 - 2 0 3 - 0 0 )  T h i s  i s  a  p s y c h o l o g i c a l  p r o b l e m  t 0  a  l a r g e  e x t e n t ,  T h e  
n e e d  f o r  p r i v a c y  o f  h o u s e h o l d  i n f o r m a t i o n  i s  b e c a u s e  i n  t h e  p a s t  
s o m e o n e  w a s  a l l o w e d  t o  m i s u s e  t h e  i n f o r m a t i o n ,  3 0 b  

( 0 5 3 - 2 0 3 - 0 1 )  i f  s o m e o n e  m i s u s e d  t h i s  i n f o r m a t i o n  h e  m i g h t  b e  i n  
t r o u b l e  -  e g ,  u s e d  a s  e v i d e n c e  t o  e s t a b l i s h  a  c a s e  o f  s e x  o f f e n d e r !  
T h e  p o i n t  i s  t o  c o n t r o l  m i s - u s e  o f  i n f o ,  * #  T h e s e  q u e s t i o n  d o n ' t  
m a k e  s e n s e  t o  m e  u n l e s s  I  d o n ' t ,  w a n t  p e o p l e  t o  k n o w  t h a t  I  w a t c h  
p o r n o g r a p h i c  o p e r a i  3 0 7  

( 0 5 3 - 2 0 5 - 0 0 )  A g r e e ,  3 0 8  

( 0 5 3 - 2 0 5 - 0 0 )  I ' m  n o t  t h a t  c o n c e r n e d  a b o u t  i t ,  3 0 9  

( 0 5 3 - 2 0 5 - 0 0 )  R i g h t  3 1 0  

( 0 5 3 - 2 0 7 - 0 0 )  C o n s t r a i n t s  b u i l t  i n t o  t h e  s y s t e m ,  3 1 1  

( 0 5 3 - 2 1 3 - 0 0 )  E x c e p t  f o r  b a n k i n g #  p o l i t i c a l  a n d  m e d i c a l  i n f o r m a t i o n  o f  
a  p e r s o n a l  n a t u r e #  p r i v a c y  i s  o f  l i t t l e  s i g n i f i c a n c e ,  3 1 2  

( 0 5 3 - 2 1 6 - 0 0 )  I  a g r e e  w i t h  t b e  c o m m e n t s  b u t  c o v e r e d  t h i s  b y  a  " N o  
c h a n g e "  a n s w e r ,  3 1 3  

( 0 5 3 - 2 1 6 - 0 0 )  N / C  3 1 4  

( 0 5 3 - 2 1 6 - 0 0 )  N / C  3 1 5  

( 0 5 3 - 3 0 1 - 0 0 )  R e s p o n s e s  a  l i t t l e  f r i g h t e n i n g ,  A  l i t t l e  e r o s i o n  h e r e  
a n d  t h e r e  c a n  h a v e  c a t a s t r o p h i c  e f f e c t s  i n  t o t a l ,  E t e r n a l  v i g i l a n c e  
a n d  a l l  t h a t ,  I f  t h i n g s  c a n  b e  d o n e ,  t h e y  w i l l  b e  d o n e ,  3 1 6  

( 0 5 3 - 3 0 3 - 0 0 )  I n d e x  o f  r e s p o n d e n t  r e f u s a l  o n  q u e s t i o n n a i r e s ,  -  L e g a l  
p r o c e e d i n g s  i n v o l v i n g  p r i v a c y ,  -  #  0 f  a r t i c l e s  i n  p r e s s  c o n c e r n i n g  
p r i v a c y ,  -  I  b e l i e v e  p e o p l e  a r e  c o n c e r n e d  b u t  f r u s t r a t e d  i n  k n o w i n g  
h e w  t o  p r o t e c t  t h e i r  p r i v a c y ,  t o  w h a t  e x t e n t  i t  h a s  a l r e a d y  b e e n  
v i o l a t e d ,  i t  i s  t h e r e f o r e  d i f f i c u l t  t o  q u a n t i f y  t h e  p r i c e  p e o p l e  a r e  
w i l l i n g  t o  p a y  f o r  a  b a s i c  c i v i l  r i g h t ,  3 1 7  

( 0 5 3 - 3 0 3 - 0 0 )  i n d e x  o f  r e s p o n d e n t  r e f u s a l  o n  q u e s t i o n n a i r e s ,  •  L e g a l  
p r o c e e d i n g s  i n v o l v i n g  p r i v a c y ,  •  #  o f  a r t i c l e s  i n  p r e s s  c o n c e r n i n g  
p r i v a c y ,  -  I  b e l i e v e  p e o p l e  a r e  c o n c e r n e d  b u t  f r u s t r a t e d  i n  k n o w i n g  
h o w  t o  p r o t e c t  t h e i r  p r i v a c y ,  t o  w h a t  e x t e n t  i t  h a s  a l r e a d y  b e e n  
v i o l a t e d ,  I t  i s  t h e r e f o r e  d i f f i c u l t  t o  q u a n t i f y  t h e  p r i c e  p e o p l e  a r e  
w i l l i n g  t o  p a y  f o r  a  b a s i c  c i v i l  r i g h t ,  3 1 8  
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( 0 5 3 - 3 0 5 - 0 0 )  M a y b e  3 1 9  

( 0 5 3 - 3 0 5 * 0 0 )  O n e  w o u l d  b e  t o  l o o k  a t  t i m e  s p e n t  o n  p r i v a c y ,  A n o t h e r  
w o u l d  b e  t o  l o c k  a t  r e f u s a l  t o  u s e  s e r v i c e  w h i c h  t h r e a t e n e d  p r i v a c y ,  3 2 0  

( 0 5 3 - 5 0 4 - 0 0 )  H o u s e h o l d  i n f o  s h o u l d  b e  k e p t  p r i v a t e  b y  t h e  t h i n g s  
w h i c h  w o u l d  t e n d  t o  m a k e  " i t "  u n - p r l v a t e " ,  3 2 1  

( 0 5 3 - 5 0 4 - 0 0 )  S i n c e  s o c i a l  i n t e r a c t i o n  i s  r e d u c e d #  w h a t  d o e s  i t  r e a l l y  
m a t t e r  i f  p e o p l e  k n o w  h o w  y o u  s p e n d  y o u r  l e i s u r e  t i m e  ( u n l e s s  i t ' s  
c r i m i n a l  a c t i v i t i e s ) ?  3 2 2  

( 0 5 3 - 5 0 5 - 0 0 )  I  b e l i e v e  p r i v a c y  i s  r e l e v a n t  i n  a n  c a s e s #  b e c a u s e  i f  
t h e s e  s e r v i c e s  w e r e  i n s t a l l e d #  p e o p l e  w o u l d  p r o b a b l y  w a n t  m o r e  t i m e  
t o  t h e m s e l v e s #  o r  t o  b e  b y  t h e m s e l v e s #  e v e n  i f  i t  i n v o l v e d  t h e  
s e r v i c e  o r  n o t ,  3 2 3  

( 0 5 3 - 5 0 5 - 0 0 )  I  w o u l d  s u g g e s t  y o u  a p p r o a c h  i t  f r o m #  h o w  m u c h  t i m e  
p e o p l e  w o u l d  t r y  t o  h a v e  p r i v a e y #  \ t  t h e s e  s e r v i c e s  w e r e  i n s t a l l e d ,  
i n  m y  f a m i l y #  j  k n o w  t h a t  a  g r e a t  d e a l  o f  p r i v a c y  i s  l o o k e d  f o r #  b u t  
n o t  m u c h  m o n e y  i s  s p e n t  o n  i t ,  3 2 4  

( 0 5 3 - 6 0 4 - 0 0 )  T h e  a m o u n t  o f  s a f e g u a r d s  t h e y  w a n t  b u i l t  i n t o  t h e  s y s t e m  
b e f o r e  t h e y ' l l  u s e  i t ,  O n l y  n e e d e d  f o r  r e m o t e  b a n k i n g  a n d  w o r k  t h a t  
i f  c a n  s e e ,  3 2 5  

( 0 5 3 - 6 0 7 - 0 0 )  I  d o n ' t  k n o w  w h e r e  p r i v a c y  i s  i n v o l v e d #  n o t  I n  t h i s  d a y  
a n d  a g e  a n y w a y ,  3 2 6  

( 0 5 3 - 6 0 8 - 0 0 )  i t ' s  a b i l i t y  t o  r e s i s t  t h e  s e r v i c e s  d e s c r i b e d  i n  t h i s  
q u e s t i o n n a i r e ,  3 2 7  

( 0 5 3 - 6 1 6 - 0 0 )  T h i s  i s  c 0 n f u s i n g  t 0  m e  a l s 0 #  M o s t  p e 0 P i e  d 0 n # t  k n o w  h o w  
m u c h  t h e i r  p r i v a c y  i s  i n v a d e d  a n d  I  a m  o n e  o f  t h e m ,  3 2 8  

( 0 5 3 - 6 2 0 - 0 0 )  I  s e e  n o  c o r r e l a t i o n  b e t w e e n  t h e s e  t w o #  W h a t  p r i v a c y  o f  
h 0 u s e h 0 l d  i n f c r m a t i o n ?  3 2 9  

( 0 5 3 - 6 2 0 - 0 1 )  I f  y o u r  t a s t e  i s  s o  l o w #  i n  w h a t  y o u  c o n s i d e r  
e n t e r t a i n m e n t  t h a t  y o u  w o u l d n ' t  w a n t  a n y  o n e  t o  k n o w  w h a t  y o u  
w a t c h e d #  m y  o n l y  c o m m e n t  i s  " H e a v e n  h e l p  u s  A l l "  

# #  T h e s e  q u e s t i o n s  d o n ' t  m a k e  s e n s e  t o  m e  u n l e s s  I  d o n ' t  w a n t  
p e o p l e  t o  k n o w  t h a t  I  w a t c h  p o r n o g r a p h i c  o p e r a j  3 3 0  

( 0 5 4 - 1 0 2 - 0 2 )  N c  c h a n g e ,  E d u c a t o r s  n o t  e x t r e m e #  3 3 1  

( 0 5 4 - 1 0 6 - 0 0 )  W h a t  i s  t h i s  q u e s t i o n  a l l  a b o u t ?  I t ' s  l i k e  a s k i n g  
w h e t h e r  u s e  o f  t h e  s y s t e m  w i l l  a f f e c t  t h e  l i k e l i h o o d  o f  c o n t a c t i n g  
c i v i l i z a t i o n  o n  e t h e r  p l a n e t s #  3 3 2  

3 0  
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( 0 5 4 - 1 1 1 * 0 2 )  I n t e r e s t i n g ,  P l a u s i b l e ,  B u t  I  d o u b t  i t ,  
* #  " S i g n i f i c a n t  d e c r e a s e " )  h a b i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  

c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  d r o p  I n  t r a d i t i o n a l  m a n n e r s ,  3 3 3  

C 0 5 4 - 1  1  1 - 0 3  3  M a y  b e  t r u e  0 f  h e r #  n o t  g e n e r a l l y  t h o u g h .  
# *  " S i g n i f i c a n t  d e c r e a s e " ,  o u t  o f  c o n c e r n  f o r  m y  o w n  p r i v a c y ,  3 3 4  

( 0 5 4 * 1 1 3 - 0 0 )  M a k i n g  a  p h o n e  c a l l  i s  a n  i n f r i n g e m e n t  o n  s o m e o n e  e l s e ' s  
p r i v a c y ,  A d d i t i o n a l  t e l e c o m ,  s e r v i c e s  i n t o  t h e  h o m e ,  i f  s w i t c h e d  o r  
f e e d - b a c k  c a p a b i l i t i e s  a r e  i n c l u d e d *  s u c h  n e w  s e r v i c e s  m a y  c a u s e  
p e o p l e  t o  f o r g e t  a b o u t  o t h e r  p e o p l e ' s  p r i v a c y #  e v e n  m o r e ,  B u t  s i n c e  
t h e s e  s e r v i c e s  a r e  n o t  s w i t c h e d #  o r  t h e r e ' s  n o  c a m e r a s  i n  p e o p l e ' s  
h o m e  t h e r e ' s  n o  p r o b l e m ,  N O  c h a n g e  i n  t h e  r e s p e c t  f o r  o t h e r  p e o p l e ' s  
p r i v a c y ,  3 3 5  

( 0 5 4 - 1 2 2 - 0 5 )  I n t e r e s t i n g  t h a t  9  o f  1 0  o n  r i g h t  a r e  W , i  3 3 6  

( 0 5 4 - 1 2 3 - 0 0 )  I  a m  v e r y  c o n c e r n e d  t h a t  f i n a n c i a l  d i s c l o s u r e  l a w s  
v i o l a t e  t h e  p e r s o n a l  p r i v a c y  o f  p o l i t i c i a n s  a n d  t h e i r  f a m i l i e s ,  T h i s  
r e p r e s e n t s  a n  o v e r r e a c t i o n  t o  " c o n f l i c t  o f  i n t e r e s t "  a b u s e s  b y  t h o s e  
h o l d i n g  a  p u b l i c  t r u s t ,  I  p e r s o n a l l y  k n o w  a  h i g h l y  q u a l i f i e d  w o u l d  b e  
p o l i t i c a l  c a n d i d a t e  w h o  d e c l i n e d  t o  r u n  b e c a u s e  o f  s t r i n g e n t  n e w  
f i n a n c i a l  d i s c l o s u r e  l a w  i n  o u r  s t a t e ,  3 3 7  

£ 0 5 4 - 1 2 3 - 0 0 )  M a n y  m e m b e r s  o f  c o n g r e s s  a r e  f e a r f u l  o f  l i n k i n g  d a t a  
b a n k s  c o n t a i n i n g  p e r s o n a l  d a t a ,  T h i s  c o n c e r n  * o r  p r i v a c y  p r o m p t e d  t h e  
U , S ,  g o v e r n m e n t  t o  s c u f f l e  p l a n s  f o r  i t s  F E D N E T  
c o m p u t e r - c o m m u n i c a t i o n s  n e t w o r k  f o r  f e d e r a l  c i v i l i a n  a g e n c i e s ,  3 3 8  

£ 0 5 4 - 1 3 0 - 0 2 )  I  a g r e e .  T h i s  i s  a l r e a d y  a  d a n g e r o u s  t r e n d .  T h e  q u e s t i o n  
o f  p r o p e r t y  r i g h t s  i n  i n f o r m a t i o n  i s  o n e  t h a t  i s  b e g i n n i n g  t 0  b e  
f o u g h t  o u t  i n  t h e  U , S ,  c o u r t s #  a n d  p r o b a b l y  w i l l #  o v e r  t h e  n e x t  
d e c a d e #  b e c o m e  a  m a j o r  s o c i e t a l  i s s u e ,  

* *  " S i g n i f i c a n t  d e c r e a s e " #  h a b i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  
c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  d r o p  i n  t r a d i t i o n a l  m a n n e r s ,  3 3 9  

( 0 5 4 - 1 3 2 - 0 0 )  M y  v a r i a n c e  i s  a t t l t u d i n a l ,  I  h a v e  b e e n  s e n s i t i z e d  
t h r o u g h  C a n a d i a n ,  U . S . #  U , K ,  a n d  Q E C D ' w o r k  o n  p r i v a c y ,  I  h a v e  f o u n d  
t h a t  i n  w o r k i n g  i n  c o m p u t e r  i n s t a l l a t i o n s #  o n e ,  b y  a c c i d e n t #  g e t s  
r a t h e r  c o n f i d e n t i a l  i n f o r m a t i o n  o n  o c c a s i o n ,  T h i s  i s  u s u a l l y  a  b i t  o f  
a  s u r p i r s e  a n d  o n e  t e n d s  t o  t r e a t  i t  w i t h  r e s p e c t .  I n  a n  R W C #  i t  i s  
l i k e l y  t o  a r i s e  a n d  t h i s  s e n s i t i z i n g  i n c r e a s e s  o n e s  r e s p e c t  f o r  t h e  
p r i v a c y  o f  o t h e r s ,  3 4 0  

( 0 5 4 - i 3 2 - 0 2 )  T h i s  I s  a  p o t e n t i a l l y  s e r i o u s  p r o b l e m ,  
* #  " S i g n i f i c a n t  d e c r e a s e " ?  h a b i t u a t i o n  t o  i n f o r m a t z o n  " o n  d e m a n d "  

c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  f r o p  i n  t r a d i t i o n a l  
m a n n e r s ,  3 4 1  

3 1  
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( 0 5 4 - 1 3 2 - 0 3 )  I  d o n ' t  u n d e r s t a n d ,  S u r e l y  t h e  c o n t r a r y ,  I f  y o u  a r e  
c o n c e r n e d  t h e n  t r e a t  o t h e r s  w i t h  t h e  r e s p e c t  t h a t  y o u  w o u l d  w i s h  
a c c o r d e d  y o u r s e l f ,  

# #  " s i g n i f i c a n t  d e c r e a s e "  o u t  o f  c o n c e r n  f o r  m y  o w n  p r i v a c y ,  3 4 2  

( 0 5 4 - 1 4 1 * 0 0 )  I ' m  s u r p r i s e d  t h a t  t h e  p a n e l i s t s  d i d n ' t  g e t  m o r e  
c o n c e r n e d  a b o u t  t h i s  a r e a ,  e s p e c i a l l y  i n  t h e  b a n k i n g ,  m e d i c a l ,  a n d  
p o l i t i c a l  a r e a s ,  I ' l l  l e a v e  m y  a n s w e r s  o u t s i d e  o f  t h e  r a n g e ,  3 4 3  

( 0 5 4 - 2 0 1 * 0 2 )  A g r e e  
* *  " S i g n i f i c a n t  d e c r e a s e "  h a b i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  

c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  d r o p  i n  t r a d i t i o n a l  m a n n e r s ,  3 4 4  

( 0 5 4 - 2 0 3 - 0 0 )  W i t h o u t  k n o w i n g  r e l a t i v e  r e s p e c t  e a c h  o r o u P  h a s  t o r  
o t h e r s  p r i v a c y  *  t h i s  i s  h a r d  t o  i n t e r p r e t e ,  E g ,  R ,  m a Y  b e  2 0 0 %  l o w e r  
t h e n  " H "  b u t  n o  r e l a t i v e  c h a n g e ,  3 4 5  

( 0 5 4 - 2 0 5 - 0 0 )  R i g h t {  3 4 6  

( 0 5 4 - 2 1 3 - 0 0 )  Y e s ,  3 4 7  

( 0 5 4 - 2 1 6 - 0 0 )  I  s u p p o s e  t h e  i m p l i c a t i o n  o f  s o m e  o f  t h e s e  i s  t h a t  i f  
y o u  n a v e  a  p a r t y  l i n e  y o u  a r e  t e m p t e d  t o  l i s t e n  t o  i t ,  3 4 8  

£ 0 5 4 - 2 1 6 - 0 0 )  N / C  3 4 9  

( 0 5 4 - 3 0 1 - 0 5 )  A g a i n ,  f r i g h t e n i n g  i n  t h a t  t h e  w e l f a r e  w o r k e r s  ( w h o  g e t  
i n v o l v e d  i n  p e o p l e ' s  p r i v a t e  l i v e s )  a p p a r e n t l y  s e e  s o m e  
o p p o r t u n i t i e s ,  T h i s  i s  t h e  f e a r ,  E a c h  b i t  o f  e r o s i o n  i s  f o r  t h e  m o s t  
a d m i r a b l e  m o t i v e s *  b u t  t h e  w a l l  i s  b r e a c h e d  a n d  g e t s  s w e p t  a w a y ,  3 5 0  

( 0 5 4 - 3 0 5 - 0 0 )  S t a n d  p u t  w i t h  m y  e a r l i e r  a n s w e r s ,  3 5 1  

( 0 5 4 - 5 0 5 * 0 0 )  Y o u r  r e s p e c t  f o r  o t h e r ' s  p r i v a c y  s h o u l d  n o t  d e c r e a s e ,  
a n d  a t  t h e  s a m e  t i m e  y o u r  o w n  p r i v a c y  s h o u l d  n o t  d e c r e a s e ,  i f  t h e s e  
s e r v i c e s  w e r e  i n  e f f e c t ,  3 5 2  

( 0 5 4 - 6 2 0 - 0 0 )  I  don ' t  c a r e  w t t a t  a n y  o n e  e l s e  s e e s  o r  l i s t e n s  t o ,  
e x c e p t  t h e  v e r y  y o u n g ,  w h o  n e e d  t o  b e  p r o t e c t e d ,  3 5 3  

( 0 5 5 - 1 0 2 - 0 1 )  W o u l d  l i k e  t o  k n o w  n a m e  o f  R e s e a r c h e r ,  
* *  A b o v e  a n ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c n  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h a t  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  3 5 4  

( 0 5 5 - 1 0 6 - 0 1 )  A m e n  t o  t h i s l  I  o n c e  r e v i e w e d  a  p r o p o s e d  l a w  e n f o r c e m e n t  
p r o j e c t  i n  w h i c h  t h i s  k i n d  o f  i n f o r m a t i o n  w o u l d  b e  u s e d  t o  p r e d i c t  
c r i m i n a l  a c t i v i t y  s o  t h a t  c o n c e n t r a t i o n  o n  p o t e n t i a l  c r i m i n a l s  w o l d  
b e  p o s s i b l e ,  P o l l s t e r s  w o u l d  d e v e l o p  " s u e k e r  l i s t s "  f o r  c o n c e n t r a t e d  

3 2  
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s a l e s  a t t a c k s  o n  c e r t a i n  i n d i v i d u a l s ,  
* *  A b o v e  a l l #  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  3 5 5  

( 0 5 5 - 1 0 6 - 0 1 )  F a l s e  
# *  V e r y  s m a l l  p e r c e n t  o f  u s e s  w i n  f e e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  3 5 6  

( 0 5 5 - 1 0 9 - 0 0 )  L i t t l e  r e l e v a n c e  f o r  e n t e r t a i n m e n t #  b u t  h i g h l y  
U n d e s i r a b l e  f 0 r  s o m e  u s e r s  i n  m e d i c a ^  d i a g n o s i s  a n d  b a n k i n g  m a t t e r s ,  3 5 7  

( 0 5 5 - 1 1 1 - 0 0 )  " S e v e r i t y "  w i t h  r e s p e c t  t o  w h a t ?  M y  o n l y  o b s e r v a t i o n  i s  
t h a t  s u c h  b r e a k d o w n s  i f  o t h e r  t h a n  v e r y  r a r e  w i l l  d e c r e a s e  t h e  
c r e d i b i l i t y  o f  s u c h  s e r v i c e s ,  i n c r e a s e  g e n e r a l  r e s i s t a n c e  t o  t h e m  a n d  
i n c r e a s e  c a l l s  f o r  t h e i r  r e g u l a t i o n ,  3 5 8  

( 0 5 5 - i i 3 » 0 0 )  N o  p r o b l e m ,  3 5 9  

( 0 5 5 - 1 1 5 - 0 0 )  i  d o n t  u n d e r s t a n d  w h a t  y o u  m e a n  b y  a  " b r e a k d o w n  i n  
p r i v a c y " .  D o e s  i t  m e a n  t h a t  I f  t h i s  b r e a k d o w n  o c c u r r e d  o t h e r  p e o p l e  
w o u l d  a u t o m a t i c a l l y  k n o w  w h i c h  p r o g r a m  i  a m  w a t c h i n g ,  w h a t  a m o u n t  o f  
m o n e y  i  a m  p a y i n g  t o  t h e  l o c a l  department  s tore#  e t c , ?  Even i f  i t  i s  
s o #  i  d o  n o t  s e e  t h a t  a s  h a v i n g  m a j o r  c o n s e q u e n c e s  e x c e p t  p e r h a p s  i n  
t h e  c a s e  o f  b a n k i n g  w h i c h  m a y  b e  a  l i t t l e  m o r e  a n n o y i n g ,  3 6 0  

C 0 5 5 - n 6 - 0 i )  N c t e  t h a t  t h i s  c o m m e n t  i s  n o t  a d d r e s s e d  t o  t h e  p r o b l e m  
o f  a  t e m p o r a r y  b r e a k d o w n  b u t  r a t h e r  t o  a n  a t  l e a s t  i n t e r m l t t a n t  
m o n i t o r i n g  -  t h e s e  s e e m  t o  m e  t o  b e  q u i d e  d i f f e r e n t  t h i n g s ,  

# #  A b o v e  a l i ,  w e  d o n t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  3 6 1  

( 0 5 5 - 1 1 6 - 0 4 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p c i a n y )  e o m P r e h e n s i b i e ,  D i d  a n y  C o m m e n t  o n  t h e  r i s k s  e n v i s a g e d ,  3 6 2  

( 0 5 5 - 1 2 2 - 0 0 )  I n t e r e s t i n g #  t h a t  s t u d e n t s  g e n e r a l l y  m o s t  w o r r i e r ,  3 6 3  

( 0 5 5 - 1 2 2 . Q i j  F r o m  t h e  f r e q u e n c y  o f  c o m m e n t s  a b o u t  p o r n o g r a p h y ,  I  
w o n d e r  i f  t h i s  g u y  i s  a  s m a l l  m i n o r i t y ,  

# *  I  d o n ' t  s e e  t h e  p r i v a c y  i s s u e  h e r e  i n  b r o a d b a n d  e n t e r t a i n m e n t :  
t h e y ' r e  n o t  b r i n g i n g  T V  c a m e r a s  t o  m y  h o u s e #  a n d  I  d o n ' t  h a v e  t o  u s e  
a n y  s e r v i c e s  I ' m  a s h a m e d  o f  b e i n g  c a u g h t  u s i n g  ( i f  t h e r e  w e r e  a n y ) ,  3 6 4  

( 0 5 5 - 1 2 3 - 0 0 )  I  a m  m u c h  m o r e  c o n c e r n e d  a b o u t  p r i v a c y  t h r e a t s  b e c a u s e  I  
h a v e  h a d  t h e  o p p o r t u n i t y  t o  s e e  f i r s t  h a n d  t h e  i n t i m i d a t i o n  e x e r c i s e d  
b y  u n s c r u p l o u s  p o l i t i c i a n s  a n d  l a w  e n f o r c e m e n t  o f f i c e r s  o n c e  t h e y  
g a i n e d  p o s s e s s i o n  o f  d i s p a r a g i n g  p r i v a t e  d a t a  o n  t h e i r  a d v e r s a r i e s ,  3 6 5  

3 3  
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C 0 5 5 - 1 2 3 - 0 0 3  N e w s m e n / j o u r n a l i s t  a r e  a l m o s t  p a r a n o i d  a b o u t  p r o t e c t i n g  
t h e  c o n ! i d e n t i a l i t y  a n d  I d e n t i t y  o f  t h e i r  n e w s  s o u r c e s ,  3 6 6  

( 0 5 5 * 1 2 3 - 0 0 )  N e w s p a p e r s  a n d  t h e  w i r e  s e r v i c e s  m a i n t a i n  l a r g e  d a t a  
b a n k s  c a n e d  " M o r Q u e s "  w h i c h  t h e y  w a n t  e x e m p t e d  f r o m  p r i v a c y  
p r o t e c t i o n  i n f o r m a t i o n  e v e n  t h o u g h  i t  i s  f u n c t i o n a l l y  a  d a t a  b a n k  
s t r i c t l y  s p e a k i n g ,  M u c h  o f  t h e  d e b a t e  h e r e  c o n c e r n s  j u s t  h o w  t o  
d i s t i n g u i s h  b e t w e e n  p e r s o n a l  a n d  p u b l i c  r e c o r d s / i n f o r m a t i o n ,  3 6 7  

( 0 5 5 - 1 2 3 - 0 0 )  T h e  b i g g e s t  v i o l a t o r s  o f  a l l  a r e  r e t a i l  c r e d i t  b u r e a u s  
w h i c h  h a v e  a  r e p u t a t i o n  f o r  c o n f u s i n g  i d e n t i t i e s  o f  p e o p l e  a n d  
p e r p e t r a t i n g  f a l s e ,  m i s l e a d i n g  o r  i n c o m p l e t e  i n f o r m a t i o n ,  T h e y  s h o u l d  
b e  h e l d  l i a b l e  t o  l a w s u i t s  b u t  t h e y  h a v e  b e e n  a b l e  t o  l e g a l l y  a v o i d  
s u c h  l i a b i l i t y  a t  l e a s t  i n  t h e  U , S ,  t i l  n o w ,  3 6 8  

( 0 5 5 - 1 3 2 - 0 0 )  I  a s s u m e  n o  r e c o r d s  a r e  k e p t  c o n t a i n i n g  p e r s o n a l y  
i d e n t i f i a b l e  i n f o  d u e  t o  s t o r a g e  c o s t s ,  A p p r o x  6 0  c h a r a c t e r s  r e q u i r e d  
f o r  n a m e  a n d  a d d r e s s  x  n o ,  o f  s e r v i c e s  x  n o ,  o f  u s e r s  x  f r e q u e n c y ,  
V a r y  c o s t l y  f o r  m a r g i n a l  b e n e f i t ,  3 6 9  

( 0 5 5 - 1 3 2 * 0 0 )  M e d i c a l  a n d  b a n k i n g  a r e  t h e  m o s t  i m p o r t a n t  i n  p r e s e r v i n g  
p r i v a c y  c o n t r o l s ,  A  c o m p l e x  s y s t e m  c o u l d  c o n t a i n  m o r e  l o o p h o l e s  t h a n  
o u r  c u r r e n t  u n t i d y  a n d  u n o r g a n i z e d  s t r u c t u r e s  f o r  h o l d i n g  d a t a ,  3 7 0  

( 0 5 5 - 1 3 2 - 0 1 )  C H ?  
* *  V e r y  s m a l l  p e r c e n t  o f  u s e r s  w i l l  b e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  3 7 1  

( 0 5 5 - 1 3 5 - 0 1 )  G o o d  c o m m e n t ,  
* #  A b o v e  a n ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  3 7 2  

( 0 5 5 - 1 4 1 - 0 0 )  A  t h o u g h  a r e a  t o  m a k e  i n t e l l i g e n t  c o m m e n t s ,  3 7 3  

( 0 5 5 * 1 4 1 * 0 0 )  F e r h a p s  t h e  d i f f i c u l t y  h e r e  i s  t h a t  w e  c a n ' t  r e a l l y  
e s t i m a t e  t h e  i m p a c t  o f  a  p r i v a c y  b r e a k d o w n ,  i e ,  i f  i t ' h a p p e n s  b e t w e e n  
1 0 p m  a n d  8 a m  w h o  w i l l  k n o w  o r  c a r e ?  3 7 4  

( 0 5 5 - 2 0 3 - 0 0 )  D a t a  w i l l  b e  c o l l e c t e d  i n  a g g r e g a t e  f o r m  a n d  p r o t e c t e d  
i n  s a m e  m a n n e r  a s  c e n s u s  d a t a ,  L a w s  m a y  b e  r e q u i r e d  h o w e v e r ,  3 7 5  

( 0 5 5 - 2 0 3 - 0 0 )  R e l i a b i l i t y  a n d  a c c u r a c y  a r e  m o r e  i m p o r t a n t ,  3 7 6  

( 0 5 5 - 2 0 3 - 0 4 )  y o u r  s t u d e n t  g r o u p  a p p e a r s  i n c o n s i s t e n t  -  t h e y  w a n t  m o r e  
p e r s o n a l  c o m m u n i c a t i o n  b u t  p r o t e c t i o n  o n  p r i v a c y  o f  i n f o r m a t i o n ,  
P e r h a p s  t h i s  i s  d u e  t o  o u r  e d u c a t i o n a l  s y s t e m  -  y o u  " h i d e "  y o u r  e x a m  
r e s u l t s  w h e n  t h e ' r e  n o t  g o o d  -  p e r h a p s  t h e y  s e n s e  ( r i g h t l y  o r  
w r o n g l y )  m o r e  t h r e a t  t o  t h e m s e l v e s  a s  a  p e r s o n  t h a n  o l d e r  a d u l t s  d o ,  3 7 7  

3 4  
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(055-205*00)  I 'm not  worr ied  about  a  temp,  breakdown,  378  

(055-205*01)  Agree  
##  Very  smal l  percent  o f  users  wi l l  be  embarrassed  by  d i sc los ing  

the ir  cho ice  o f  programs ,  379  

(055*212*00)  S ign i f i cant  380  

(055-212*01)  Not  for  long ,  People  would  become condi t ioned  to  i t ,  
#»  Ava i lab i l i ty  o f  in format ion  on  enter ta inment  cho ices  cou ld  be  

embarrass ing  to  some,  381  

(055*212*01)  Why not?  i t  might  resu l t  in  more  programs  o f  the  type  I  
want?  

*#  Above  a l l ,  we  don' t  want  any  data  co l l ec t ion  sys tem which  can  
automat ica ly  ident i fy  what  person  watched  which  program,  or  which  
househo ld ,  for  that  mat ter ,  382  

(055*213*00)  Yes ,  l i t t l e  i f  ahy  breakdown can  be  to lerated  here ,  383  

(055*215*00)  Pr ivacy  breakdown o f  remote  banking  sys tem wi l l  be  o f  
low Importance  for  "normal"  users .  But  i t  cou ld  be  fa ta  for  ins tance  
to  bus inessmen (compet i tors  cou ld  ge t  in format ion  about  c l i ents ,  
pr ices , , , )  384  

(055*216*00)  i  cannot  unders tand  the  heavy  emphas i s  by  some on  
pr ivacy  o f  the  f i r s t  three  serv ices ,  385  

(055*216*01)  A sys tem which  keeps  tabs  on  «n d  disc loses  "wh 0  watched  
what"  does  not  seem to  come under  the  heading  o f  a  temporary  but  
comple te  breakdown in  pr ivacy" ,  I  agree  wi th  the  th ird  comment  
anyway ,  

# •  Very  smal l  percent  o f  users  wi l l  be  embarassed  by  d i sc los ing  
the ir  cho ice  o f  programs ,  386  

(055*301*01)  This  i s  t err i fy ing}  Sure ly  the  centra l  i s sue  o f  pr ivacy  
inc ludes  the  r ight  to  do  th ings  that  o thers  may d i sapprove  o f .  This  
guy  seems  to  be  wi l l ing  to  forego  th i s  r ight , !  

•#  I  don' t  see  the  pr ivacy  i s sue  here  in  broadband enter ta inment :  
they 're  not  br ing ing  TV cameras  to  my house ,  and  I  don' t  have  to  use  
any  serv ices  I 'm ashamed o f  be ing  caught  us ing  ( i f  there  were  any) ,  387  

(055*301*05)  An opt imis t }  
*#  The  genera l  Impact  o f  a  lack  o f  pr ivacy  in  a l l  o f  these  serv ices  

would  be  large  and  probably  would  not  be  permit ted  ( eg ,  obta in ing  a  
prof i l e  o f  conf ident ia l  tas tes , )  A t emporary  pr ivacy  breakdown would  
probably  be  o f  l i t t l e  consequence ,  388  
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( 0 5 5 - 3 0 2 - 0 0 )  I  p u t  a s  m u c h  t h r u s t  i n  a n  a u t o m a t e d  d a t a  b a n x  t h a n  i n  
t h e  f i l i n g  v a u l t s  o f  e x i s t i n g  h o s p i t a l s ,  3 8 9  

( 0 5 5 - 3 0 3 - 0 0 )  P e r h a p s  t h e  w a y  t o  p r e v e n t  s u c h  a b s u e  w o u l d  b e  t h e  u s e  
o f  a  d i s c l a i m e r  b y  t h e  c u s t o m e r  o r  a  w a v i e r  o f  c o n f i d e n t i a l i t y ,  T h a t  
c o m b i n e d  w i t h  s t i f f  l e g a l  p e n a l t i e s  o r  o t h e r  c o n t r o l s  i n c l u d i n g  t h e  
r i g h t  t o  c l a s s  a c t i o n  s u i t s  m i g h t  b e  s u f f i c i e n t  c o n t r o l  b u t  e v e n  i n  
t h e s e  c a s e s  t h e  o n o u s  i s  o n  t h e  i n d i v i d u a l  r a t h e r  t h a n  t h e  
c o r p o r a t i o n ,  P r i v a c y  i s  a  b a s i c  c i v i l  l i b e r t y  a n d  i n  a n  a g e  o f  
i n c r e a s i n g  p o p u l a t i o n  c r o w d i n g  p a r t i c u l a r l y  i n  o u r  u r b a n  c e n t e r s  i t  
i s  e s s e n t i a l  l e s t  w e  f a l l  i n  t h e  w o r l d  o f  G e o r g e  O r w e l l ' s  1 9 8 4 ,  F r o m  
m y  v i e w p o i n t  i n  t h e  F e d e r a l  G o v e r n m e n t ' s  s t a t i s t i c a l  b u r e a u  I  c a n  s e e  
a  r i s i n g  w a v e  o f  c o n c e r n  a b o u t  c o n f i d e n t i a l i t y ,  W h i l e  t h e  l a w  c l e a r l y  
s t a t e s  t h a t  c o n f i d e n t i a l i t y  w i l l  b e  m a i n t a i n e d  t h e  b o d y  p o l i t i c  h a s  
a n  u n e a s y  f e e l i n g  t h a t  t h i s  m i g h t  n o t  b e  t h e  c a s e ,  l  k n o w  t h a t  i t  i s  
a  m a j o r  c o n c e r n  f o r  m e  a n d  I  n a v e  e n d e a v o u r e d  t o  m a i n t a i n e d  t h e  
h i g h e s t  s t a n d a r d s  p o s s i b l e  o n  t h i s  p r o b l e m ,  3 9 0  

( 0 5 5 - 3 0 3 - 0 0 )  T h i s  e n t i r e  q u e s t i o n  o f  p r i v a c y  c a n n o t  r e a l l y  
e f f e c t i v e l y  b e  a n s w e r e d  i n  t h i s  q u e s t i o n n a i r e  f o r m a t ,  I  c a n n o t  
i m a g i n e  t h a t  a  c o m p a n y  s e l l i n g  e n t e r t a i n m e n t  s e r v i c e s  e t c  w o u l d  n o t  
w i s h  t o  k n o w  s o m e t h i n g  a b o u t  t h e i r  c u s t o m e r s  i n  a n  e f f o r t  t o  i m p r o v e  
t h e i r  m a r k e t i n g  a n d  t h u s  t h e i r  p r o f i t s ,  T h u s  t h e  s i m p l e  
a d m i n i s t r a t i v e  c u m  a c c o u n t s  o f  t h e  o p e r a t i o n  w o u l d  p r o v i d e  s u c h  
i n f o r m a t i o n ,  w h a t  s h o u l d  b e  o f  p r i m a r y  c o n c e r n  f o r  t h e  c o n s u m e r  i s  
t h a t  h e  o r  s h e  i s  u n w i t t i n g l y  f u r n i s h i n g  t h i s  i n f o r m a t i o n  t h a t  c a n  b e  
u s e d  b y  t h e  v e n d o r  o r  w h o m e v e r  w i t h o u t  a n y  c o n t r o l  w h a t s o e v e r  
e x e r c i s e d  b y  t h e  c u s t o m e r ,  I n  t h e  a n n u a l  p o l l  d o n e  o f  E d i t o r s  o f  t h e  
m a j o r  n e w s p a p e r s  i n  t h e  U . S ,  p r i v a c y  h a s  c o n t i n u a l l y  r a n k e d  i n  t h e  
t o p  f i v e  d o m e s t i c  i s s u e s ,  w i t h  i n c r e a s i n g  u s e  o f  a n d  b u i l d i n g  o f  d a t a  
i n f o r m a t i o n  b a n k s  t h e  p o s s i b i l i t i e s  f o r  a b u s e  b e c o m e  s u b s t a n t i a l ,  
I n f o r m a t i o n  s u p p l i e d  b y  a n  i n d i v i d u a l  f o r  o n e  p u r p o s e  c a n  o r  m a y  b e  
u s e d  t o  h i s  d i s a d v a n t a g e  w i t h o u t  t h e  p e r s o n  e v e r y  k n o w i n g  w h y  o r  h o w  
c e r t a i n  e v e n t s  t o o k  p l a c e ,  3 9 1  

( 0 5 5 - 3 0 5 - 0 0 )  G e n e r a l l y  a g r e e  w i t h  t h e s e ,  P r i v a c y  h a s  t o  b e  a  c r u c i a l  
c o n c e r n ,  3 9 2  

( 0 5 5 - 3 0 5 - 0 0 )  S t i c k  w i t h  t h e s e  3 9 3  

( 0 5 5 * 3 0 5 - 0 0 )  T h o s e  w h o  d o  n o t  r e g a r d  i t  a s  N , B ,  m u s t  h a v e  a  v a l u e  
s y s t e m  w h i c h  I  c a n ' t  u n d e r s t a n d ,  3 9 4  

( 0 5 5 - 3 0 7 - 0 0 )  d o  I  m i s u n d e r s t a n d  t h i s ?  R o w  c a n  t h e r e  b e  b r e a k  d o w n  o f  
p r i v a c y  i f  n o  o n e  k n e w  w h a t  I  w a s  w a t c h i n g  C I  h o p e )  i n  t h e  f i r s t  
Place ,  395  

( 0 5 5 - 3 0 7 - 0 1 )  R i g h t ,  
* *  A b o v e  a n #  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h l e h  c a n  
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automat ica l ly  ident i fy  what  person watched which program,  or  which 
household ,  for  that  matter ,  3 9 6  

(055-505-00)  I f  these  serv ices  a l l  broke  down ( for  even a  temporary  
per iod)  people  would  g 0  crazy ,  because  they  wouldn' t  Know what  to  do  
wi th  themselves  during  the  breakdown,  3 9 7  

(055-602-00)  The poss ib i l i ty  of  a  pr ivacy  breaKdown of  the  Remote  
Medical  Diagnos is  would  be  the  only  one  that  would  have  a  negat ive  
e f fect  on me,  3 9 8  

(055-608-01)  Good 
**  I  don' t  see  the  pr ivacy  i s sue  here  in  broadband enterta inment;  

they're  not  br inging  TV cameras  to  my house ,  and I  don' t  have  to  use  
any serv ices  I 'm ashamed of  be ing  caught  us ing  ( i f  there  were  any) ,  399  

(055-612-01)  I  agree  here ,  4 09 

(055-620-00)  I  s t i l l  don' t  see  what  pr ivacy  cogld  be  hurt#  and I  must  
re - i terate  again ,  I  don' t  th ink the  largest  major i ty  of  people  are  
able  to  d iagnose  medical  problems on the ir  own,  i t  would  be  a  very  
dangerous  th ing#  to  even try ,  When some of  our  parents  don' t  seem to  
e i ther  Know enough o r  care  enough to  feed  the ir  chi ldren proper ly#  

ihow are  they  going  to  d iagnose  an i l lness?  4 0 1  

(056-102-02)  Very  mu c h agree  wi th  th is ,  The work centres  sound l ike  
pr ison ce l l s ,  This  need not  of  course  be  the  case  as  long  as  there  
was  an  opt ion  open to  commute  back to  a  central  work locat ion  i f  
des ired ,  

*#  I  get  a  c laustrophobic  fee l ing  from th is  sect ion ,  The human 
animal  i s  a  soc ia l  creature ,  To i so late  large  numbers  o f  these  soc ia l  
animals  in  l i t t le  boxes  or  cubic les  wi th  an array  of  technologica l  
devices ,  so  that  at  cof feebreak he /she  sees  only  h is /her  wife /husband 
i s  appal l ing .  Have  you cons idered the  personal  and psychologica l  (and 
soc ia l )  aspects  of  th is  k ind of  work pat tern  where  large  numbers  of  
human be ings  communicate  only  through e lectronic  devices ,  i , e ,  
machines?  I  do  much of  my work a t  home,  but  not  bound to  a  computer ,  
or  to  a  smal l  space#  or  by  i so lat ion ,  402  

(056-106-00)  Nearly  a l l  my current  soc ia l  l i fe  cons is ts  of  at -work 
fr iendships ,  This  has  not  a lways  been true  but  may be  for  many 
people ,  what  i s  needed i s  a  balance  between the  var ious  types  of  
soc ia l  l i fe ,  interact ion  i s  the  key  th ing  -  i t  need not  be  
feee- to- face ,  I  don' t  th ink harmful  i so lat ion  wi l l  occur ,  403  

(056-106*03)  I  th ink the  consumeris ts  try  to  see  impacts  on  other  
people  leading  them to  exaggerate ,  404  

(056-109-00)  Both  work and system patterns  would  reQuire  Perceptual  
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d e s i g n  ( n o t  m e r e l y  c o n c e p t u a l )  t o  c o u n t e r  a n t i c i p a t e d  d e h u m a n i z i n g  
e f f e c t s ,  4 0 5  

( 0 5 6 - 1 0 9 - 0 0 )  T e n d e n c y  w o u l d  b e  t o  i n c r e a s e  s e p a r a t i o n  f r o m  w o r K  
a s s o c i a t e s ,  i n t e n s i f y  s p e c i a l i s m ,  d e c r e a s e  c o r p o r a t e  l o y a l t y ,  a n d  
r e d u c e  r a n g e  o f  i n v o l v e m e n t  w i t h  c o l l e a g u e s  J u s t  w h e n  r e t u r n  t o  h u m a n  
s c a l e  i s  b e c o m i n g  t h e  m o s t  p r e s s i n g  d e m a n d  o f  p e o p l e  a g a i n s t  
" t e c h n i c a l  s o l u t i o n s "  f o r  h u m a n  p r o b l e m s ,  4 0 6  

( 0 5 6 « i u * 0 0 )  T h e r e  w m  p e  a  v a r i e t y  o f  " s o c i a l  s y s t e m "  c h a n g e s .  
F r i e n d s h i p  p a t t e r n s  m a y  c h a n g e ,  p e o p l e  w i n  s p e n d  j u s t  a s  m u c h  o r  a l  
l i t t l e  t i m e  w i t h  f r i e n d s  a s  n o w ,  M o s t  o f  t h e  r e s p o n s e s  r e g a r d  p e o p l e  
a s  t o  p a s s i v e  o r  m a l l e a b l e ,  4 0 7  

( 0 5 6 - 1 1 3 - 0 0 )  A  l o n g  t e r m  t r e n d  ( s o c i o l o g i c a l l y )  a p p e a r s  t o  b e  
d e v e l o p i n g ?  a w a y  f r o m  c l o s e  r e l a t i o n s h i p  w i t h  o t h e r s  t o  a  s i t u a t i o n  
w h e r e  r e l a t i o n s h i p s  a r e  c a s u a l  a n d  s h o r t  t e r m ,  c o m m u n i c a t i o n s  
t e c h n o l o g y  a n d  u r b a n i z a t i o n  n a v e  m a d e  t h i s  p o s s i b l e  ,  T h e  t e c h n o l o g y  
t a l l c e d  a b o u t  h e r e  w i l l  n o t  r e v e r s e  t h e  t r e n d ,  I t  w i l l  t e n d  t o  h e l p  i t  
a o n g ,  i n  o r d e r  t o  K e e p  t r a c k  o f  e v e r y t h i n g  t h a t  i s  g o i n g  o n  i n  t h e  
w o r l d  t h e r e  w i l l  b e  l e s s  t i m e  t o  c u l t i v a t e  r e l a t i o n s h i p s  w i t h  o t h e r  
p e r s o n s ,  4 0 8  

( 0 5 6 - 1 1 5 - 0 0 )  I  d i s a g r e e  w i t h  t h e  o p i n i o n  t h a t  t h e s e  s e r v i c e s  w o u l d  
t e n d  t g  i s o l a t e  p e 0 p l e  g e n e r a l l y ,  W i t h  t h e  e x c e p t i o n  o f  r e m o t e  w 0 r k  
c e n t e r ,  n o n e  o f  t h e s e  s e r v i c e s  i s  g o i n g  t o  o c c u p y  p e o p l e  f u l l  t i m e ,  
a n d  n o n e  i s  a  c o m p l e t e  s u b s t i t u t e  f o r  o t h e r  a c t i v i t i e s ,  I  j u s t  a o  n o t  
b e l i e v e  t h a t  p e o p l e  w i l l  s t o p  a l l  t h e i r  a c t i v i t i e s  s u c h  a s  h o b b i e s ,  
g o i n g  t o  p a r t i e s ,  v i s i t i n g  f r i e n d s ,  e t c ,  I  d o  n o t  s e e  a n y t h i n g  
p a r t i c u l a r l y  s o  e x c i t i n g  i n  r e m o t e  b a n k i n g ,  h o u s e h o l d  i n f o r m a t i o n ,  
e d u c a t i o n ,  h o m e  s u r v e i l l a n c e ,  e t c ,  t o  s t o p  a l l  m y  o t h e r  a d d # l  
a c t i v i t i e s ,  E v e n  e n t e r t a i n m e n t  i s  n o t  g o i n g  t o  s t o p  p e o p l e  f r o m  g o i n g  
t o  t h e  t h e a t r e s ,  a  b a s e b a l l  g a m e ,  e t c ,  j u s t  a s  T V  d i d  n o t  s t o p  a l l  
t h e s e  a c t i v i t i e s  2 5  y e a r s  a g o , i  4 0 9  

( 0 5 6 - 1 1 8 - 0 0 )  i  a g r e e  t h a t  t e c h n o l o g i c a l  i n t e r f e r e n c e  i n  t r a d i t i o n a l  
i n f o r m a t i o n - g a t h e r i n g  t e c h n i q u e s  w o u i d  h a v e  a  s t r o n g l y  a l i e n a t i n g  
i n f l u e n c e  o n  s e c i a l  c o m m u n i c a t i o n s ,  S o  i n s i d i o u s  d o e s  t h i s  a p p e a r  t o  
m e  t h a t  I  w o u l d  r e f u s e  t o  s u p p o r t  e v e n  t h e  e n t e r t a i n m e n t  s e r v i c e  i f  
i t  m e a n t  u p p o r t i n g  a i l  t h e  o t h e r s ,  I t  l o o k s  a s  t h o u g h  m o s t  
r e s p o n d e n t s  d o n ' t  i n t e n d  t o  c h a n g e  t h e i r  s o c i a ^  p a t t e r n s  a n y w a y  -
j u d g i n g  b y  t h e  g r a p h ,  4 1 0  

( 0 5 6 - 1 1 9 - 0 0 )  I  c a n  a g r e e  o n l y  i f  y o u  a p p l y  i t  t °  a c q u a i n t a n c e s  
p e r h a p s  t h e  r o c t  o f  d i f f e r e n c e s  i s  t h a t  p e o p l e  d o n ' t  h a v e  m a n y  r e a l  
f r i e n d s ,  4 1 1  

( 0 5 6 - 1 1 9 - 0 0 )  I f  t h e r e  i s  m u c h  c h a n g e  t h e  f r i e n d s h i p  m u s t  b e  s h a l l o w ,  4 1 2  
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(056-122*00) Self-sufficiency • a return to the "Frontier"? 413 

(056*132-01) How? Each in boxes! 
#* Tendency to share education programs and experiences, 414 

(056-132-02) Arren 
#* I get a claustrophobic feeling from this section. The human 

anim.ai is a social creature, To isolate large numers of these social 
animals in little'boxes or cubicles with an array of technological 
devices# so that at coffeebreak he/she sees only his/her wife husband 
is appalling, Have you considered the personal and psychological cand 
social) aspects of this Kind of worK pattern wherelarge numbers of 
human beings communicate only through electronic devices# ie, 
machines? I do much of my worK at home# but not bound to a computer# 
or to a small space# or by isolation, 415 

(056-132-06) Interestin9l Would have to have? ie, psychological? 
** These answers may seem strange? one would thinK you would see 

lss of acquaintances if they are involved in your worK, to 
compensate# people would have new hobbies# etc, This would not doubt 
encourage new relationships, 416 

(056-135-00) Impact will depend on ones 0wn needs ©r desires - on® 
should have more time and be more flexible to persue hobbles# 
education, meeting friends, etc, 417 

(056-141-00) I agree, if things were taken to their (il) logical 
conclusions, HUmans w0uid n©t put up with this, Trust the 
individuals, working at home will be a past-time (2-3 days a week 
min) activity, The social aspects will draw people to central offices 
for the other times, Of course# 50b requirements will also pull 
people together for the 2-3 days a week, 418 

(056-141-40) perhaps fewer movies out with friends (unless they were 
invited over to watch an on-demand movie which would be pretty low 
key social entertainment to say the least!, 419 

(056-201-00) Yes 420 

(056*203*00) Friends now are defined as "these 1 see and speak to", 
New types of friends would arise as it can in amateur radio or 
citizens band hobbles, 421 

(056-203*02) There is a balance, At the moment its too much of 
pushing everyone together, Has this educator every thought that kids 
were probably not born to sit 30 in a classroom, Being a social 
creature can also cause problems, 
** 1 get a claustrophobic feeling from this section, The human 

animal is a social creature, TO isolate large numbers of these social 
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a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s #  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  
i s  a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s #  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e #  b u t  n o t  b o u n d  t o  a  c o m p u t e r #  
o r  t o  a  s m a l l  s p a c e #  o r  b y  i s o l a t i o n ,  4 2 2  

( 0 5 6 - 2 0 3 - 0 6 )  A g r e e  
# *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e *  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  

l e s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k ,  T o  
c o m p e n s a t e #  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s #  e t c ,  T h i s  w o u l d  n o  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  4 2 3  

( 0 5 6 - 2 0 3 - 0 6 )  E e i n 9  a n  o l d  a m a t e u r  r a d i o  o p e r a t o r  ( n o w  n o t  a c t i v e )  
m a n y  f r i e n d s h i p  w e r e  b u i l t  o n  c o m m u n i c a t i o n  b y  m o r s e  c o d e  a l o n e .  T h e y  
w e r e  " d i s t a n t "  f r i e n d s  b u t  p l e a s a n t  p e o p l e  t o  t a l k  w i t h ,  

* #  I f  t h e s e  s e r v i c e s  w e r e  a v a i l a b l e  I  b e l i e v e  t h a t  m a n y  f r i e n d s h i p s  
w o u l d  t e n d  t o  b e c o m e  m o r e  d i s t a n t  t h a n  i f  t h e  s e r v i c e  w a s  n o t  
e f f e c t e d ,  I  a l s o  b e l i e v e  t h a t  i f  t h i s  s e r v i c e  w a s  o f f e r e d #  f a m i l i e s  
w o u l d  b e  d r a w n  c l o s e r  t o  e a c h  o t h e r  a n d  t h a t  n e w  a c q u a i n t a n c e s  w o u l d  
c o m e  t a r  a n d  t e w  b e t w e e n ,  4 2 4  

( 0 5 6 - 2 0 5 - 0 0 )  N e t  4 2 5  

( 0 5 6 - 2 0 5 - 0 1 )  R i g h t  
* *  T e n d e n c y  t o  s n a r e  e d u c a t i o n  p r o g r a m s  a n d  e x p e r i e n c e s ,  4 2 6  

( 0 5 6 - 2 0 5 - 0 6 )  G o o d  p o i n t !  
* *  T n e s e  a n s w e r s  m a y  s e e m  s t r a n g e *  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  

l e s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k ,  T o  
c o m p e n s a t e #  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s #  e t c ,  T h i s  w o u l d  n o  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  4 2 7  

( 0 5 6 - 2 0 7 - 0 0 )  I n f o r m a t i o n  o v e r l o a d  a n d  o t h e r  p r e s s u r e s  -  p a r t i c u l a r l y  
f o r  " c a n  d o "  p e o p l e  -  r e q u i r e  b u d g e t i n g  t i m e ,  s e l e c t i v e  r e a d i n g #  a n d  
d i s c r i m i n a t e  s o c i a l i z a t i o n .  T h e  q u e s t i o n  i s  a l s o  a  f u n c t i o n  o f  
g e o g r a p h y ,  h e a l t h #  e n e r g y  l e v e l s ,  a g e ,  a n d  g r e g o r i o u s n e s s ,  4 2 8  

( 0 5 6 - 2 1 2 - 0 0 )  p e r h a p s  i n i t i a l l y  i n  r e g a r d s  t o  w o r k  r e l a t i o n s h i p s  o n  a  
d a y - t o - d a y  b a s i s ,  4 2 9  

( 0 5 6 - 2 1 2 - 0 6 )  T h i s  i s  g o o d ,  
* *  I f  t h e s e  s e r v i c e s  w e r e  a v a i l a b l e  I  b e l i e v e  t h a t  m a n y  f r i e n d s h i p s  

w o u l d  t e n d  t o  b e c o m e  m o r e  d i s t a n t  t h a n  i f  t h e  s e r v i c e  w a s  n o t  
e f f e c t e d ,  I  a l s o  b e l i e v e  t h a t  i f  t h i s  s e r v i c e  w a s  o f f e r e d ,  f a m i l i e s  
w o u l d  b e  d r a w n  c l o s e r  t o  e a c h  o t h e r  a n d  t h a t  n e w  a c q u a i n t a n c e s  w o u l d  
c o m e  f a r  a n d  f e w  b e t w e e n ,  4 3 0  
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C056-213-00) Yes# there is little question about what will happen# in 
my mind, 

(056-216-00) Presumably the remote work centre would decrease 
frequency of seeing old friends because many of these were previously 
seen at the common place of work, 

(056-216-00) Yes# I do, 

c056-301-00) NO, Social patterns would change# with much more 
flexible use of time, There could well be more intense contact among 
a moderate circle of friends, rather than occasional# superficial 
contact with many acquaintances, The whole thing becomes much less 
structured, 

(056-302-00) Friendship is based on common experiences, Common 
experience will disappear partially, Following the advent of this 
technology, othersi Teachers, fellow workers# fellow shoppers, 
maintenance men# win become "images", 

C056 — 305—oi5 Generally agree 
** Less requirement to ask others for advice, but negligible 

difference, 

(056-307*02) Has this educator ®v®n worked in an office# where 
workers can their friends/family at every oPPortunltyonlc devices# 
i.e.# machines? I do much of my work at home, but not bound to a 
computer# or to a small space# or by isolation, 

(Q56-5Q4-OO) Social interaction W ITH frlends# whether o^-d 0r NEW# 
would decrease, 

£056-505-00) Some of these services would tend to make me want to 
stay h©me and not see anyon®, while ethers w0uid make me want to get 
out and be with people, 

(056-505-00) The services would tend to isolate people, because with 
the services there would be „Q apparent reason tor individuals to 
leave their homes, They would have everything they need in their 
homes already, 

(056-602-02) if these services were in widespread use# some 
acquaintances would be seen less often# perhaps not at an, i*m 
thinking especially about the people you now see and talk to while 
shopping# banking etc,# otherwise as the "E" said, the human being is 
a social animal and must have the fellowship of others on a person to 
person basis, 

*# I get a claustrophobic feeling from this section, The human 
animal is a social creature, TO isolate large numbers of these social 
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a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s #  s o  t h a t  a t  c o f f e e b r e a k  h e / s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  i s  
a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s #  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r #  
o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  4 4 1  

( 0 5 6 - 6 0 4 - 0 0 )  A g a i n ,  R e m o t e  w 0 r k  c e n t e r s  s p a c e d  t o  r e l i e v e  c r i s i s  o f  
m a s s  p o p u l a t i o n  c e n t e r  a n d  c o m m u t i n g  t o  t h e m #  w o u l d  b e  i d e a l  f o r  
m a n y ,  4 4 2  

( 0 5 6 - 6 0 4 - 0 0 )  T o  h a y e  e v e r y o n e  w o r k  i n  o w n  h o m e  v e r y  u n d e s i r a b l e #  
u n p r o d u c t i v e  a n d  a n t i - s o c i a i ,  4 4 3  

( 0 5 6 - 6 0 4 - 0 0 )  w o r k  i n  o w n  h o m e  w o u l d  o f f e r  m a n y  n e w  o p p o r t u n i t i e s  f o r  
t h o s e  w h o  a r e  a l r e a d y  h o u s e  b o u n d  ( b y  p h y s i c a l  i m p a i r m e n t #  k i d s #  l a c k  
o f  t r a n s p o r t #  e t e , ) ,  4 4 4  

( 0 5 6 - 6 0 7 - 0 0 )  C n «  n e e d s  f r i e n d s #  t h e r e f o r e  I  t h i n k  t h i s  s e r v i c e  w o u l d  
e n c o u r a g e  m o r e ,  4 4 5  

( 0 5 6 - 6 0 8 - 0 0 )  N o #  I  d o n ' t  a g r e e ,  s i n c e  o l d  f r i e n d s  a n d  a c q u a i n t a n c e s  
a r e  n o t  o f t e n  d e p e n d e n t  o n  l o c a t i o n  o f  w o r k #  m e t h o d  o f  b a n k i n g #  
s h o p p i n g #  e t c ,  4 4 6  

( 0 5 6 - 6 0 8 - 0 2 )  G o o d  
* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  

a n i m a i  i s  a  s o c i a l  c r e a t u r e ,  T o  i s o l a t e  l a r g e  n u m O e r s  o f  t h e s e  s o c l a i  
a n i m a l s  i n  l i t t l e '  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s #  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  
i s  a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s #  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r #  
o r  t o  a  s m a l l  s p a c e #  o r  b y  i s o l a t i o n ,  4 4 7  

( 0 5 6 - 6 1 2 - 0 0 )  N o  C o m m e n t ,  4 4 8  

( 0 5 6 - 6 1 6 - 0 0 )  T h e r e  m a y  b e  a  t e n d e n c y  t h a t  w a y  b u t  y o u  m a y  m a k e  n e w  
a c q u a i n t a n c e s ,  4 4 9  

( 0 5 6 - 6 2 0 - 0 1 )  P o o r  R e s e a r c h e r  N 0 ,  4  w i t h  f r i e n d $  l i k e  t h a t  -  w h 0  w 0 u l d  
n e e d  e n n e m i e s  

* *  I  s o m e t i m e s  u s e  m y  f r i e n d s  f o r  e x t r a c t i n g  i n f o r m a t i o n ,  4 5 0  

( 0 5 6 - 6 2 0 - 0 6 )  A s  a  d o m e s t i c  e n g i n e e r  I  g o  a o n g  w i t h  h o u s e w i f e  N o ,  2 ,  
* *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e :  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  

l e s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k ,  T o  
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compensate# people would have new hobbies# etc, This would no doubt 
encourage new relationships, 451 

(057*106-00) Again# bland results! 452 

(057-106-00) Ther® will be fewer occasions for accidentally meeting 
people, Otherwise# no comments, 453 

(057-109-00) "Vide© acquaintances" could be like "ham radio" or much 
more profound# if private "gossip time" available at reasonable cost 454 

(057-111-00) People may meet others for the first time in different 
ways, otherwise little change, 455 

(057-113-00) Assumption: The services are not interactive. In that 
case one win not maK® new acquaintances through the system, However: 
In our Conference TV experiments participants claimed to have met and 
felt that they got to Know the people at the other end> yet when they 
met face to face, in sour instances they did not recognize each other 
until they were introduced by name, if this is generally true it 
would indicate that this type of acquaintance is a different one from 
face to face, in £,to £, situations people who Know ea, other through 
telecom, may have to "start over again" to get to Know each other, 456 

(057-115-00) What is a video acquaintance? som6b0dy you see on TV or 
sombody you interact with? If it is the second case# I agree that one 
would maKe new acquaintances, but more than you can maKe now through 
the telephone? 457 

(057-1 15*01 ) B,S, Interest in the community is not a function of free 
time, 

#* More free time# therefore interest in the community to a greater 
degree, 458 

(057-115-01 ) Sorryi I don't see this, 
*# "Many more"# assuming service is interactive and brings people 

together: otherwise# no - just liKe present passive TV viewing, 459 

(057-H5-01) Sorryi I don't see this, 
## would get out into more participation-oriented activities as 

they would replace "sit and stare" theatre activities, 460 

(057-115-01) This is easy to do now if you try a bit! 
#* Would tend to see more different people provided there were a 

way to find out who was interested in the things you were, 461 

(057-115-013 Why not? 
** Service would not promote new friendships, 462 
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( 0 5 7 - 1 1 5 - 0 2 )  A g r e e  
# #  S e r v i c e  w o u l d  n o t  e l i m i n a t e  t h e  n e e d  t o  m e e t  w i t h  c o l l e a g u e s  4 6 3  

( 0 5 7 - 1 1 8 - 0 0 )  l  p r e f e r  f a c e - t o - f a c e  4 6 4  

( 0 5 7 - 1 1 9 - 0 0 )  C e m m e n t s  d o n t  s e m  t o  m a t c h  m e d i a s  o f  s u r v e y ,  4 6 5  

( 0 5 7 - 1 2 0 - 0 0 )  T h e  r e s u l t s  o n  t h e  a c c o m p a n y i n g  C h a r t  a r e  v e r y  
c o n c l u s i v e ,  T h e  a c c o m p a n y i n g  c o m m e n t s  d o n ' t  m a k e  s e n s e .  I t  a l w a y s  
c o m e s  d o w n  t o  t h e  e f f o r t  a n  i n d i v i d u a l  m a k e s  t o  m e e t  p e o p l e ,  I f  s o m e  
o f  t h e s e  s e r v i c e s  b e c o m e  a  r e a l i t y  t h e  i n d i v i d u a l  w i l l  m a k e  t h e  
n e c e s s a r y  a d j u s t m e n t s  t o  e n s u r e  t h a t  h e  s t i l l  s e e s  h i s  f r i e n d s  a s  
o f t e n  a s  h e  d e s i r e ,  4 6 6  

( 0 5 7 - 1 2 3 * 0 0 )  T h i s  i s  a  u s e f u l  t e r m  w h i c h  e f f e c t i v e l y m a k e s  t h e  
c o n t r a s t  b e t w e e n  a  v i d e o  a n d  a  f a c e - t o - f a c e  a c q u a i n t a n c e ,  H a m  r a d i o  
i s  a n  e x a m p l e  w h e r e  p e o p l e  b e c o m e  " a u d i o "  a c q u a i n t a n c e s  v i a  r e p e a t e d  
o v e r  t h e  a i r  c o n t a c t  w i t h o u t  m e e t i n g  f a c e - t o - f a c e .  T h i s  i s  a n  
i n t e r e s t i n g  a u d i o  a n a l o g u e  t o  t h e  " v i d e o  a c q u a i n t a n c e "  c o n c e p t ,  4 6 7  

( 0 5 7 - 1 2 3 - 0 1 )  Y e s  
* *  W o u l d  g e t  o u t  i n t o  m o r e  p a r t i c i p a t i o n - o r i e n t e d  a c t i v i t i e s  a s  

t h e y  w o u l d  r e p l a c e  " s i t  a n d  s t a r e "  t h e a t r e  a c t i v i t i e s ,  4 6 8  

( 0 5 7 - 1 2 3 - 1 0 )  O n  t h e  p r e s u m p t i o n  t h a t  y o u  w o u l d  p l a y  c o m p u t e r i z e d  
g a m e s  w i t h  t o t a l  s t r a n g e r s  w h o  P l a y  w i t h  ( o r  a g a i n s t )  y o u  f r o 1 "  r e m o t e  
l o c a t i o n s ,  4 6 9  

( 0 5 7 - 1 4 1 - 0 0 )  N e w  a c q u a n t a l n c e s  c a n  b e  m a d e  o v e r  e l e c t r o n i c  m e d i a ,  
F a c e - t o * f a c e  s t i l l  i m p o r t a n t  b u t  s o m e t i m e s  n o t  P o s s i b l e  ( i e ,  m a n y  n ® w  
i n t e r n a t i o n a l  " f r i e n d s "  v i a  c o n f e r e n c e  T , V ,  a n d  C o m p u t e r  
C o n f e r e n c e s ) ,  I n  t h i s  c a s e ,  m o s t  o f  u s  w o u l d  n o t  h a v e  t h e  t i m e  o r  
r e s o u r c e s  t o  m e e t  a l l  t h e  p e o p l e  w e  c a n  m e e t  v i a  t h e s e  " s u b s t i t u t e s "  
o r  " s u p p l e m e n t s "  t o  f a c e - t o - f a c e  t r a v e l ,  4 7 0  

( 0 5 7 - 2 0 3 - 0 0 )  P l a t o  s y s t e m  h a s  a  " t a l k o f f a t l c "  w e r e  p e 0 p i e  w h o  w i s h  t o  
t a l k  w i t h  s o m e o n e  c a n  t o  w h o m  e v e r y  i s  w i l l i n g ,  T h i s  p h e n o m e n o n  c o u l d  
g r o w  i f  t h e  s y s t e m s  w e r e  d e s i g n e d  w i t h  t h i s  i n  m i n d  f r o m  t h e  s t a r t ,  4 7 1  

( 0 5 7 - 2 0 5 - 0 1 )  A g r e e  
* #  " M a n y  m o r e "  a s s u m i n g  s e r v i c e  m  i n t e r a c t i v e  a n d  b r i n g s  p e o p l e  

t o g e t h e r :  o t h e r w i s e #  n o  -  j u s t  l i k e  p r e s e n t  p a s s i v e  T y  v i e w i n g ,  4 7 2  

( 0 5 7 * 2 0 5 - 0 1 )  R i g h t  
# *  M o r e  f r e e  t i m e ,  t h e r e f o r e  i n t e r e s t  i n  t h e  c o m y n i t y  t o  a  g r e a t e r  

d e g r e e ,  4 7 3  

( 0 5 7 - 2 0 5 - 0 2 )  A g r e e  
# *  S e r v i c e  w o u l d  n o t  e l i m i n a t e  t h e  n e e d  t o  m e e t  w i t h  c o l l e a g u e s ,  4 7 4  
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(057-207*003 it would be interesting to study the relationships that 
have developed among "ham radio" buffs, 475 

(057*212*00) Increased, Availability of information and increased 
leisure time would result in new hobbies, new interests, and contact 
with other like-minded individuals, 476 

(057*213-000 Pen Pals, ham radio operators have all developed new 
acquaintances without visual contact - thus other forms will also 
succeed, 477 

(057*216*00) The idea of a new class of video acquaintances is 
interesting * we now occasionally have telephone acquaintances whom 
we never see, 478 

(057-218*00) Hopefully systems like the Stanford FORUM should lead to 
many valuable new acquaintances and will do if the indexing of 
interest and work styles is properly engineered, 479 

(057*302*00) Remote work center will reduce social relationship, A 
good deal of our relationship are based on wo^k, New acquaintances 
will disappear greatly, 480 

(057*305*00) Stay with previous answers 481 

(057-307*00) Much would probably depend on the quality of the 
communication capabilities, 482 

(057-5Q4*QO) Qne w0uld meet fewer n*w P®oPle thr0ugh the use 0f the 
system, and fewer still without using it, 483 

(057*505*00) I believe people would be able to make new friends with 
a video system, but it would n©*- b® i**® meeting people face-to-face, 
it would be rather a face-to-machine acquaintance, 484 

(057-604*00) Also# People thrive on group activity where one becomes 
slightly anonymous * takes on the behaviour of the group, (Yells out 
loud at a ball game, Goes "skinny-dipping" at midnight,) Your 
"services" cannot provide such situations* and people will still "go 
out" to seek them, 485 

(057-604-00) Easier to make-a-frlend when there is a physical 
presence and interaction, 486 

(057*607*00) Would give more free time, for hobbies# and 
entertaining, 487 

(057*608*00) Since new acquaintances often are made through one's 
work# I would think the remote work center would have most Impact 
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here, if entertainment and educational services motivated users to 
join public groups for further involvement, an increase could result 
- not a likely development, 

(057-612-00) Meeting People by video acquaintances does nothing for 
me, This is really getting away from what people call participation* 

(058-106-00) I don't think "formality" and "informality" are prime 
variables * what difference to they make? 

(058-109-00) Mere formal if video, Less formal if audio only, 

(058-109-00) The media and their hybrids have differing effects, 
depending upon whether they are HIFI or LOFI: used in private or in 
conference: for "making the old" or for "making the new", 

(058-m-oo) Opposing trends will cancel out, 

(058-113-00) in the case of remote work centres, the workers may 
become more formal because of the use of the technology, at least 
initially, As novelty wears off, benavlor will become "normal", (as 
informal as f,to f, situations), 

•
(058-115-01 ) I would like them to explain why, 

## "More formal": however, lifestyle w0uld become more informal as 
a result of staying home more, 

(058-115-02) I would like them to explain why, 
#* If viewing increases, as is probable, only formal business - or 

church related activities will remain and with two-way video and 
audio network, formal communication will control life style, 

(058-116-00) it seems likely that respondents read varying meanings 
into "formal" and "informal", 

(058-118-00) I recognize the power of the telephone to permit a new 
king of communication as deserlbed bV McLuhan (oral-aural) put 1 fin<5 
it difficult to extend this intimacy to T,V, Even seeing a friend on 
T,V, doesn't turn me on so much as hearing their voice on the blower 
and neither can compare with meeting and talking personally, 

(058-120-00) These individuals all seem to forget that these services 
can be turned on and 0f* w*th the flick 0f a switch, The results on 
the chart are highly conclusive, I disagree with all of these 
viewpoints, 

(058-122-00) Would probably let the shy be shyer - since wont have to 
go outside as much, 
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( 0 5 8 - 1 2 3 - 0 0 )  F o r m a l  r e l a t i o n s h i p s  m a y  b e  a  n e c e s s a r y  c o n s e q u e n c e  o f  
t h e  m o r e  h i g h l y  s t r u c t u r e d  p r o t o c o l s  f o r  d i a l o g u e  r e q u i r e d  b y  t h e  
a d v a n c e d  c o m p u t e r  b a s e d  s y s t e m s  e n v i s i o n e d  h e r e ,  5 Q 1  

C 0 5 8 - 1 2 3 - 0 0 )  G o r d o n  T h o m p s o n  e t  a l  o f i  B e l l  N o r t h e r n  R e s e a r c h  L a b s  
h a v e  s t r e s s e d  t h e  i m p o r t a n c e  o f  i n t e r r u p t  s t r a t e g i e s  a n d  m e c h a n i s m s  
i n  r e m o t e  d i a l o g u e .  F a c e - t o - f a c e  m e e t i n g s  a r e  m u c h  l e s s  f o r m a l  
b e c a u s e  o f  l e s s  r e s t r i c t i o n s  o n  i n t e r r u p t s ,  I t ' s  b a n d w i d t h  i s  
e f f e c t i v e l y  l i m i t e d  o n l y  b y  t h e  l i s t e n e r s  o e r c e p t i o n  o f  s u c h  c u e s  a s  
f a c i a l  e x p r e s s i o n ,  v o i c e  i n f l e c t i o n  a n d  b a b y  l a n g u a g e ,  5 0 2  

C Q 5 8 - 1 3 2 - G 2 )  Y e s ,  
* *  I f  v i e w i n d  i n c r e a s e s ,  a s  i s  p r o b a b l e ,  o n l y  f o r m a l  b u s i n e s s  -  o r  

c h u r c h  -  r e l a t e d  a c t i v i t i e s  w i l l  r e m a i n  a n d  w i t h  t w o - w a y  v i d e o  a n d  
a u d i o  n e t w o r k ,  f o r m a l  c o m m u n i c a t i o n s  w i l l  c o n t r o l  l i f e  s t y l e ,  5 0 3  

£ 0 5 8 - 1 3 5 - 0 0 )  D o n ' t  s e e  a n y  c h a n g e ,  5 0 4  

£ 0 5 8 - 1 4 1 - 0 0 )  D e p e n d s  u p o n  p e r s o n a l i t i e s  i n v o l v e d  a n d  c u l t u r a l  n o r m s  
( w i t h  i n t e r n a t i o n a l  c o n t a c t s  a n d  r e l a t i o n s h i p s , )  5 0 5  

£ 0 5 8 - 2 0 3 - 0 0 )  P e r h a p s  " u r b a n  t r i b e s "  w i l l  b e  c r e a t e d  w e r e "  s 0 c i a l  
i n t e r a c t i o n  i n c r e a s e s  w i t h i n  c o m m u n i t y  r e g i o n s  w i t h  a c c o m p a n y i n g  
i n f o r m a l  r e l a t i o n s  •  b u t  w i t h  m o r e  f o r m a l  b e t w e e n  c o m m u n i t i e s  
d e p e n d i n g  o n  p e r c e i v e d  p s y c h o l o g i c a l  d i s t a n c e ,  5 0 6  

( 0 5 8 - 2 0 5 - 0 0 )  N e n e i  5 0 7  

( 0 5 8 - 2 1 3 - 0 0 )  E d u c a t i o n  w o u l d  b e c o m e  l s s  p e r s o n a l ,  n o t  n e c e s s a r i l y  
l e s s  i n f o r m a l  -  t h e  d e f i n i t i o n  d i f f e r e n c e  m a y  b e  a  m a j o r  p r o b l e m  w i t h  
t h e  q u e s t i o n ,  5 0 8  

£ 0 5 8 - 2 ) 6 - 0 0 )  I n  g e n e r a l  w o r k i n g  t h r o u g h  m a c h i n e s  a l l  t h e  t i m e  c a n  b e  
e x p e c t e d  t o  i n c r e a s e  f o r m a l i t y ,  5 0 9  

£ 0 5 8 - 3 0 1 * 0 0 )  " i n t e n s i t y "  i s  t h e  k e y  n o u n ,  n o t  " F o r m a l i t y " ,  5 1 0  

£ 0 5 8 - 3 0 5 - 0 0 )  N o  f u r t h e r  c o m m e n t  b l i  

£ 0 5 8 - 3 0 7 * 0 0 )  N o t  l i k e l y ,  I n f o r m a l  l i f e  s t y l e  w o u l d  l e a d  t o  i n f o r m a l  
r e l a t i o n s h i p s ,  5 1 2  

( 0 5 8 - 5 0 5 - 0 0 )  A t  t h e  b e g i n n i n g ,  m 0 s t  o f  t h e  s e r v i c e s  w o u l d  b e  v e r y  
f o r m a l ,  b u t  a s  t h e y  g o t  o l d e r ,  I  b e l i e v e  p e o p l e  w o u l d  d e v e l o p  a  m o r e  
i n f o r m a l  r e l a t i o n s h i p  t o w a r d s  t h e m ,  5 1 3  

£ 0 5 8 - 6 0 8 - 0 0 )  i n c r e a s i n g  t e n d e n c y  t o  v i e w  p e o p l e  a s  r o l e - p l a y e r s ,  -
I n c r e a s i n g  f r a g m e n t a t i o n  i n  p e r s o n a l  r e l a t i o n s h i p s ,  f r i e n d s h i p s  b a s e d  
o n  s p e c i f i c  i n t e r e s t s  r a t h e r  t h a n  g e n e r a l  e m p a t h y ,  5 1 4  
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(058.612*00) if everything was done from the home, sports, church, 
ducation, etc,, everything in our system would go down, churches are 
closing down new because of lack of membership, people even now stay 
home and watch this on T,v, More people would die young because of 
sitting at home instead of getting out for exercise, More homes would 
be broken because no one would be going anywhere to meet anyone, 51b 

(058*620*00) Are we all going to become robots and not be able to 
think at all fcr ourselves? 516 

(058-620-00) i am sure no machine is going to change my life style to 
the extent here indicated, 517 

(059-102-00) It depends whether or not one KNOWS that the service has 
failed, This brings up the question of some form of testing on a 
regular basis, 518 

(059-102-03) Which might not be a bad thing, 
** "Chaos"; politicians might become unwilling to make decisions in 

the absence of remote inputs, 519 

(059-106-00) I don't think the respondees were keeping the details of 
the services in roin<3 when they answered, 520 

(059-106-00) The tact that the results are so neutral probably 
indicates that no one is taking the services seriously, I can't 
imagine how people could ta*e such an important suspect so lightly, 521 

(059-106-01) Could buy a newspaper, 522 

(Q59-IO6-O1) I agree 
** »NO effects", assuming traditional alternatives remain, 523 

(059-106-01) I agree 
** Assumes alternatives are available and that problem not an 

emergency, 524 

(059-106-01) I agree 
** Depends on what is meant by temporary, 525 

(059-106-01) i agree 
** Eventually, complete chaos, but we won't be all the way thre by 

1985, 526 

(059-106*01) I agree 
## how long is "temporary"? 527 

(059-106-01) I agree 
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* #  H o w  l o n g  i s  t e m p o r a r y ?  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  
m o d e s  o f  o p e r a t i o n ,  5 2 8  

( 0 5 9 - i o 6 « o 2 )  I  a g r e e  
* *  D e p e n d s  o n  t h e  l e n g t h  o f  t h e  b r e a k d o w n  p e r i o d ,  5 2 9  

( 0 5 9 - 1 0 6 - 0 3 )  I  a g r e e  
* *  " N o  e f f e c t s " »  U n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n ,  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  5 3 0  

( 0 5 9 - 1 0 6 - 0 6 )  I a g r e e  
* *  S i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s ,  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  5 3 1  

( 0 5 9 - 1 0 9 - 0 0 )  B r e a k d o w n  m i g h t  m e a n  p a y m e n t  o f  d a m a g e s  f o r  w o r k  t i m e  
l o s t  o r  f a i l u r e  t o  m e e t  c o n t r a c t  o b l i g a t i o n s ,  5 3 2  

( 0 5 9 - 1 0 9 - 0 0 )  D e p e n d s  o n  r e l a t i v e  c o s t s  o f  i n s u r a n c e  a n d  w h o  w o u l d  p a y  
i f  b r e a k l n  o c c u r r e d  d u r i n g  b r e a k d o w n ,  5 3 3  

( 0 5 9 - 1 0 9 - 0 0 )  R e m o t e  b a n k i n g  b r e a k d o w n  s e r i o u s  b u t  o n l y  i n t o l e r a b l e :  
i f  o t h e r  a c c e s s  s u b s t a n t i a l l y  r e d u c e d  a s  a  r e s u l t  o f  t n i s  n e w  
s e r v i c e ,  5 3 4  

( 0 5 9 - U 1 - 0 0 )  D e p e n d s  o n  a )  l e n g t h  o f  b r e a k d o w n  a n d  2 )  q u a l i t y  o f  
c r o o k s '  c o n t i n g e n c y  P l a n n i n g ,  5 3 5  

( 0 5 9 - 1 1 1 - 0 0 )  D e p e n d s  s o  m u c n  o n  h o w  t h e y  a r e  u s e d ,  U n l i k e l y  t o  b e  
s e r i o u s  p e r  s e ,  b u t  c o u l d  b e  i f ,  a s  i s  p r o b a b l y  p a r t  o f  a  w i d e r  
t e l e c o m m s ,  s y s t e m  b r e a k d o w n ,  5 3 6  

( 0 5 9 - 1 1 1 - 0 0 )  I  a g r e e  w i t h  t h o s e  w h o  t h i n k  i t  w o u l d  b e  s e r i o u s ,  b u t  
t h i n g s  d i d n ' t  g r i n d  t o  a  h a l t  i n  t h e  I r i s h  o r  F r e n c h  b a h k  s t r i k e s ,  5 3 7  

( 0 5 9 - 1 1 1 - 0 0 )  N o ,  5 3 8  

( 0 5 9 - 1 1 1 - 0 0 )  O b v i o u s l y  5 3 9  

( 0 5 9 - 1 1 1 - 0 0 )  P r o b a b l y  n o t  t o o  s e r i o u s  u n l e s s  i t  c o i n c i d e d  w i t h  a  
h e a l t h  e m e r g e n c y  o f  a n o t h e r  k i n d  ( e p i d e m i c ,  f o r  e x a m p l e ) ,  5 4 0  

( 0 5 9 - n i - o O )  y e s  5 4 1  

£ 0 5 9 - 1 1 1 - 0 2 )  D e p e n d s  o n  q u a l i t y  o f  t e a c h e r s ,  
* *  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o l  

c u r r i c u l u m ,  5 4 2  
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( 0 5 9 * 1 1 1 - 0 2 )  D e p e n d s  o n  q u a l i t y  o f  t e a c h e r s ,  
* *  T h i s  i s  w o r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  5 4 3  

( 0 5 9 * 1 1 3 - 0 0 )  A  l i t t l e  m o r e  i m p o r t a n t  t h a n  e n t e r t a i n m e n t  -  m o r e  
a n n o y a n c e  a n d  f r u s t r a t i o n ,  b u t  s t i l l  n o  h a r d s h i p ,  5 4 4  

( 0 5 9 * 1 1 3 * 0 0 )  A n n o y a n c e  a n d  r u s t r a t i o n ,  b u t  n o  r e a l  h a r d s h i p .  ( O n e  
d o e s  n o t  d e p e n d  o n  e n t e r t a i n m e n t  f o r  o n e ' s  l i v i n g , )  5 4 5  

( 0 5 9 * 1 1 3 * 0 0 )  C f ,  e d u c a t i o n  5 4 6  

( 0 5 9 - 1 1 3 * 0 0 )  C o u l d  b e  s e r i o u s ,  5 4 7  

( 0 5 9 * 1 1 3 * 0 0 )  D e p e n d i n g  o n  t h e  a c u t e n e s s  o f  t h e  a i l m e n t ;  i t  c o u l d  b e  
s e r i o u s ,  5 4 8  

( 0 5 9 * 1 1 3 * 0 0 )  D i s r u p t i o n  o f  s e r v i c e  n o  p r o b l e m ,  5 4 9  

( 0 5 9 - 1 1 3 * 0 0 )  N o  p r o b l e m ,  5 5 0  

( 0 5 9 - 1 1 3 * 0 0 )  T h e r e a i w a y s  a r e  a l t e r n a t i v e s ,  B u t  t h e  a l t e r n a t i v e s  v a r y  
i n  t h e i r  a b i l i t y  t o  d ©  w h a t  t h e  s e r v i c e  i s  s u p p o s e d  t o  d 0 ,  T h e  w o r s t  
a l t e r n a t i v e  i s  n o t  t o  d o  a n y t h i n g ,  t h e  b e s t  a l t e r n a t i v e  w o u l d  b e  a  
s e r v i c e  t h r o u g h  w h i c h  o n e  c o u l d  a c h i e v e  t h e  s a m e  g o a l s .  T i m e  i s  a n  
I m p o r t a n t  c r i t e r i o n ,  D o e s  t h e  a l t e r n a t i v e  h e l p  t o  a c h i e v e  t h e  s a m e  i n  
t h e  s a m e  t i m e  p e r i o d ,  5 5 1  

( 0 5 9 * 1 1 3 * 0 0 )  T h i s  w d u l d  b e  t h e  m o s t  d i s r u P t i v e ,  S t i l l  n o  r e a l  p r o b l e m  
t h o u g h ,  f o r  m o s t  o f f i c e  j o b s .  H o w e v e r  i f  t h e  s e r v i c e  i s  u s e d  f o r  
a d v i c e  t o  s u r g e o n  i n  o p e r a t i n g  r o o m  t h e  p r o b l e m  i s  o b v i o u s ,  5 5 2  

( 0 5 9 * 1  1 3 * 0 0 )  c £ ,  e d u c a t i o n ,  5 5 3  

( 0 5 9 * 1 1 3 * 0 0 )  c f »  e n t e r t a i n m e n t ,  5 5 4  

( 0 5 9 - H 5 - 0 0 )  A g r e e ,  5 5 5  

( 0 5 9 * 1 1 5 * 0 0 )  C c u i d  b e  s e r i o u s  o f  d i s r u p t i o n  m e a n s  a  m i s f u n e t i o n ,  5 5 6  

( 0 5 9 * 1 1 5 * 0 0 )  1  t h i n *  t h i s  i s  n e c e s s a r y  i n  t h e  c a s e  o f  r e m o t e  b a n k i n g  
a n d  h o m e  s u r v e i l l a n c e  a n d  m e d i c a l  d i a g n o s i s ,  5 5 7  

( O 5 9 * n 5 » o o )  I t  d e p e n d s  o n  w h a t  i s  m e a n t  b y  d i s r u p t i o n  0 *  s e r v i c e ,  i f  
o n e  a s s u m e s  t h a t  a l t e r n a t i v e  s e r v i c e s  c a n  b e  u s e d  a n d  t h a t  d i s r u p t i o n  
m e a n s  t h a t  t h e  s e r v i c e  c a n n o t  b e  u s e d  f o r  a  s h o r t  p e r i o d ,  t h e n  o n l y  
m i n o r  e f f e c t s ,  B u t  i f  t h e r e  i s  n o  a l t e r n a t i v e  o r  i f  i t  m e a n s  a  
m i s - f u n c t i o n  o f  t h e  s y s t e m  e , g ,  t h e  c o m p u t e r  t r a n s f e r s  $ 1 0 0  t o  t h e  
a c c o u n t  o f  B e l l  C a n a d a  w h e n  y o u  w a n t e d  t o  t r a n s f e r  o n l y  S 1 0 ,  t h e n  I  
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t h i n k :  i t  w o u l d  h a v e  m a j o r  c o n s e q u e n c e s ,  i n  o t h e r  w o r d s #  t h e s e  
s e r v i c e s  m u s t  b e  1 0 0 %  r e l i a b l e  w h e n  t h e y  a r e  w o r k i n g ,  5 5 8  

( 0 5 9 - 1 1 5 - 0 0 )  i t  d e p e n d s  o n  w h a t  i s  m e a n t  b y  d i s r u p t i o n  o f  s e r v i c e ,  I f  
o n e  a s s u m e s  t h a t  a l t e r n a t i v e  s e r v i c e s  c a n  b e  u s e d  a n d  t h a t  d i s r u p t i o n  
m e a n s  t h a t  t h e  s e r v i c e  c a n n o t  b e  u s e d  f o r  a  s h o r t  p e r i o d ,  t h e n  o n l y  
m i n o r  e f f e c t s ,  B u t  i f  t h e r e  i s  n o  a l t e r n a t i v e  o r  i f  i t  m e a n s  a  
m i s - f u n c t i o n  o f  t h e  s y s t e m  e , g ,  t h e  c o m p u t e r  t r a n s f e r s  $ 1 0 0  t o  t h e  
a c c o u n t  o f  B e l l  C a n a d a  w h e n  y o u  w a n t e d  t o  t r a n s f e r  o n l y  s l Q ,  t h e n  1  
t h i n k  i t  w o u l d  h a v e ' m a j o r  c o n s e q u e n c e s ,  i n  o t h e r  w o r d s #  t h e s e  
s e r v i c e s  m u s t  b e  1 0 0 %  r e l i a b l e  w h e n  t h e y  a r e  w o r k i n g ,  5 5 9  

C 0 5 9 » i 1 5 - O O 3  M a j o r  i f  i t  d o e s n ' t  w o r k  w h e n  a  b u g l a r  p i c k s  u p  y o u r  
h o m e ,  5 6 0  

C 0 5 9 - 1  1 5 - 0 0  3  M i s s i n g  a  l e s s o r  o r  t w o  w o u l d  h a v e  o n l y  m i n o r  
c o n s e q u e n c e s ,  5 6 1  

( 0 5 9 - 1 1 5 - 0 0 )  N o  c o n s e q u e n c e s  
* *  A  d i s r u p t i o n  l e a d i n g  t o  e r r o n e o u s  i n f o r m a t i o n  w o u l d  b e  t h e  w o r s t  

k i n d ,  5 6 2  

( 0 5 9 — i 1 5 — 0 0 )  N o  e f f e c t s ,  5 6 3  

( 0 5 9 - 1 1 5 - 0 0 )  o n e  c a n  c e r t a i n l y  w o r k  a  f e w  h o u r s  w i t h o u t  h a v i n g  t o  u s e  
a  t e r m i n a l ,  5 6 4  

C 0 5 9 - n 5 - o i )  A g r e e  
* *  i t  w o u l d  b e  m a j o r  i f  y o u  n e e d e d  t h e  s e r v i c e  w h i l e  i t  w a s  

d i s r u p t e d ,  5 6 5  

( 0 5 9 - 1 1 5 - 0 1 )  A g r e e ,  m i n o r  a n n o y a n c e  b u t  I  d o n ' t  n e c e s s a r i l y  s u s c r l b e  
t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

# *  D e p e n d s ,  o f  c o u r s e  o n  w h a t  t h e r e  i s  a v a i l a b l e  f o r  e n t e r t a i n m e n t ,  5 6 6  

( 0 5 9 - 1 1 5 - 0 1 )  A g r e e ,  m i n o r  a n n o y a n c e ,  b u t  I  d o n ' t  n e c e s s a r i l y  s u s c r i b e  
t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

* *  l i p s e t  i f  I  w a s  p a y i n g  a  h i g h  r a t e ?  b u t  i f  t e m p o r a r y  -  s a m e  k i n d  
o f  r e a c t i o n  a s  n o t  g e t t i n g  i n t o  a  m o v i e , , , !  5 6 7  

( 0 5 9 - H 5 - 0 1 )  w h a t  i f  y o u  h a v e n ' t  r e a d  i t ?  
* *  R e f ,  " T h e  M a c h i n e  S t e p s " #  b y  E # M ,  F o r s t e r , ,  5 6 8  

( 0 5 9 - 1 1 5 - 0 2 )  G o o d  p o i n t  
# *  A  r a s h  o f  b a d  d i a g n o s e s  c o u l d  b e  f a t a l ,  5 6 9  

C 0 5 9 — l 1 5 — 0 2 )  N u i s a n c e  o n l y  
* *  " C h a o s "  w i t h o u t  a  b a c k - u p  s y s t e m #  e s p e c i a l l y  o n  m e d i c a l  

i n f o r m a t i o n ,  5 7 0  
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( 0 5 9 - 1 1 5 - 0 3 )  Agree ,  b u t  t i l l s  w i l l  n o t  happen  
#* "NO e f f e c t s " ,  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n ,  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  5 7 1  

( 0 5 9 - 1 1 5 - 0 3 )  A g r e e ,  m i n o r  a n n o y a n c e ,  B u t  I  d o n ' t  n e c e s s a r i l y  s u s c r l b e  
t o  t h a t  t h e o r y  o f  m o r e  b a b i e s .  

# *  M o r e  b a b i e s ?  5 7 2  

( 0 5 9 - 1 1 5 - 0 3 )  I  d o u b t  i t  
* #  " C h a o s "  p o l i t i c i a n s  m i g h t  b e c o m e  u n w i l l i n g  t o  m a k e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  5 7 3  

( 0 5 9 - 1 1 5 - 0 6 )  A g r e e ,  m i n o r  a n n o y a n c e ,  B u t  I  d o n ' t  n e c e s s a r i l y  s u s c r i b e  
t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

* #  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s :  e v e r y o n e  
w i l l  n o t  K n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  5 7 4  

( 0 5 9 - H 5 - 0 6 )  I  w o u l d n ' t  d o  t h a t !  
* *  S i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s ,  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  5 7 5  

( 0 5 9 - 1 1 6 - 0 0 )  A g a i n ,  d i f f e r e n t  k i n d s  o f  b r e a k d o w n s  a r e  e n v i s a g e d ,  5 7 b  

( 0 5 9 - 1 1 6 - 0 1 )  G o o d  p o i n t ,  P e r h a p s  h a s  w e i i e r ' s  i n v a s i o n  f r o m  M a r s  i n  
m i n d ,  

* *  A  d i s r u p t i o n  l e a d i n g  t o  e r r o n e o u s  I n f o r m a t i o n  w o u l d  b e  t h e  w o r s t  
k i n d ,  5 7 7  

( 0 5 9 - H 6 - 0 1 )  I  a g r e e  
# *  P r i v a c y  o f  t h i s  i n f o r m a t i o n  i s  e s s e n t i a l ,  o r  p o l i c e  s t a t e - t y p e  

a c t i v i t i e s  ( f o r  n a t i o n a l  s e c u r i t y  r e a s o n s ,  o f  c o u r s e )  c o u l d  b e c o m e  
w i d e s p r e a d ,  5 7 8  

( 0 5 9 - 1 1 6 - 0 2 )  A g r e e  
# *  " c n a o s "  w i t h o u t  a  b a c k - u P  s y s t e m ,  e s p e c i a l l y  o n  m d i c a i  

i n f o r m a t i o n ,  5 7 9  

( 0 5 9 - 1 1 6 * 0 2 )  C l e a r l y ,  t h e s e  2  e d u c a t o r s  a r e  u s i n g  " i n t e g r a t e d "  i n  
d i f f e r e n t  i f  n o t  o p p o s i t e  s e n s e s ,  

* *  T h i s  i s  w c r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t n e  s c h o o l s ,  
# # " M l n o r  c o n s e q u e n c e s " ,  i t  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  

c u r r i c u l u m ,  5 8 0  

( 0 5 9 - H 6 - 0 3 )  I  d o u b t  i t  
* *  i » c h a o s "  p o l i t i c i a n s  m i g h t  b e c o m e  u n w i l l i n g  t o  m a k e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  5 8 1  

( 0 5 9 - 1 1 6 - 0 3 )  N o  e v i d e n c e  t h a t  t h e  g r e a t  1 9 6 5  b l a c k  o u t  h a d  t h i s  
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Round 2 Comments - Sorted by QUESTION NUMBER 

effect 
** More babies? 582 

C059»116»Q4) This is hard to interpret, 583 

(059-1 16-Q6) Assumes the system is not fail-safe, 
#* Since the system would tend to encourage reliance on home 

security rather than banks, etc, for valuables, a breakdown would be 
serious because often unnoticed, 584 

(059-118-00) I am tryinQ to change my consumer lifestyle to become 
less dependent on "things" and "gadgets" - to live more simply and 
develop inner potential, The world is complicated enough as it is 
without adding further to its complexities by worrying about 
breakdowns all the time, Even living by candlelight can be a pleasant 
experience 585 

(059-119-Q0) Do we know the number of bad diagnoses made by doctors 
today, I doubt it, 586 

C059*119-00) I don't think you would have a back up system for many 
of these services• we could not afford both for example in the 
banking system, Banks do not nave effective back UP systems even to 
day, 587 

(059-122-00) Not reasonable unlikely to be able to Cost justify, 588 

C059^122^015 Interesting, everyone a consultant 
*# It might pe the only way one could work tor several employers at 

once, hence a breakdown could be serious, 589 

(059-122-06) Valid 
*# Since the system would tend to encourage reliance on home 

security rather than banks, etc, for valuables, a breakdown would be 
serious because often unnoticed, 590 

(059-123-00) Disruptions in the accuracy or continuity/availability 
of banking services could be catastrophic to the commercial life of 
the service area affected, Remember the postal strike? 591 

(059-123-00) Don't Know} 592 

(059-123-00) I tend to think this really isn't that significant, 593 

(059-123-00) This all depends on whether user come to depend on this 
as their sole means of health care delivery which is highly unlikely 
except for remote Isolated communities, 594 
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C 0 5 9 - 1 2 3 - 0 0 5  w h o  c a r e s ?  E n t e r t a i n m e n t  l u s t  i s n ' t  t h a t  e s s e n t i a l  f o r  
a d u l t s ,  5 9 5  

( 0 5 9 - 1 2 3 - 0 0 )  Y e s #  a s  a  g e n e r a l  t e n d e n c y ,  H o w e v e r  i t  w o u l d  p r o b a b l y  b e  
b e s t  t o  p r o m u l g a t e  a  p o l i c y  t h a t  s u c h  f a l l b a c k  s y s t e m s  e x i s t ,  O f  
c o u r s e  t h e  u s e r  w o u l d  h a v e  t o  b e  w i l l i n g  t o  p a y  f o r  s u c h  r e l i a b i l i t y  
e n h a n c e m e n t ,  5 9 6  

( 0 5 9 - 1 2 3 - 0 1 )  V e r y  p r o f o u n d  i n s i g h t ?  i n d i v i d u a l  w o r k e r s  t e n d s  t o  
b e c o m e  a  s e l f - e m p l o y e d  " f r e e l a n c e r "  r a t h e r  t h a n  a  s t e a d y  w a g e - e a r n e r ,  
M a n y  w o r k e r s  w c u l d  o p p o s e  s u c h  a  s h i f t  t o  a  l e s s  s t a b l e  s o u r c e  o f  
i n c o m e  a s  a  t h r e a t  t o  t h e i r  f i n a n c i a l  s e c u r i t y ,  

* #  I t  m i g h t  b e  t h e  o n l y  w a y  o n e  c o u l d  w o r k  f o r  s e v e r a l  e m p l o y e r s  a t  
o n c e ,  h e n c e  a  b r e a k d o w n  c o u l d  b e  s e r i o u s ,  5 9 7  

( 0 5 9 - 1 2 3 - 0 1 )  Y e s  
* *  N u i s a n c e  5 9 8  

( 0 5 9 - 1 2 3 - 0 i )  Y e s  T h e  m o n o p o l y  c o n t r o l  o f  t h e  n e w s  m e d i a  i s  a  s e r i o u s  
i s s u e  w h e n  i t  r ® s u l t $  i n  c o n c e n t r a t i o n  o f  o w n e r s h i p  a n d  c o n t r o l ,  

* *  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  s e r v i c e s ,  5 9 9  

( 0 5 9 - 1 2 3 - 0 1 )  Y e s »  a b s o l u t e l y  m a n d a t o r y  
* # F a i l - s a f e  m a n u a l  s y s t e m  f a l l b a c k  a s s u m e d ,  6 0 0  

( 0 5 9 - 1 2 3 - 0 2 )  T h e  p a t t e r n  o f  v o t i n g  m a c h i n e  b r e a k d o w n s  a n d  
m a l f u n c t i o n s  i s  h i g h l y  s u s p e c t  i n  s o m e  c i t i e s  n o t a b l e  f o r  r o u g h  a n d  
t u m b l e  p o l i t i c s ,  J u s t  t r y  t o  e x t r a p o l a t e  t h a t  t o  a  l a r g e  s c a l e  o f  
o p e r a t i o n s  u s i n g  s o p h i s t i c a t e d  s y s t e m s  w h i c h  a r e  e v e n  m o r e  
v u l n e r a b l e ,  6 0 1  

( 0 5 9 - 1 2 3 - 0 2 )  Y e s ,  O n l y  i f  t h e  p r o g r a m  i s  t i g h t l y  i n t e g r a t e d  i n t o  a  
c u r r i c u l u m  s u c h  t h a t  i t  c o u l d  d i s r u p t  t h e  t i m i n g  o f  e x a m s  o r  t h e  
p r o p e r  s e q u e n c e  o f  a  t r a c t  o f  i n s t r u c t i o n ,  

# #  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  
c u r r i c u l u m ,  6 0 2  

( 0 5 9 - 1 2 3 - 0 2 )  Y e s ,  o n l y  i f  t h e  p r 0 g r a m  i s  t i g h t l y  i n t e g r a t e d  i n t 0  a  
c u r r i c u l u m  s u c h  t h a t  i t  c o u l d  d i s r u p t  t h e  t i m i n g  o f  e x a m s  o r  t h e  
p r o p e r  s e q u e n c e  o f  a  t r a c t  o f  i n s t r u c t i o n ,  

# #  T h i s  i s  w o r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  6 0 3  

( 0 5 9 - 1 2 3 - 0 2 )  Y e s ,  q u i t e  l i t e r a l l y  
* #  A  r a s h  o f  b a d  d i a g n o s e s  c o u i d  b e  f a t a i ,  6 0 4  

( 0 5 9 - 1 2 3 * 0 3 )  o n l y  s e r i o u s  c o n s e q u e n c e s  i f  I t  d i s r u p t s  s h o p p i n g  f o r  
e s s e n t i a l s  s u c h  a s  f o o d  a n d  b o o z e l  

# *  " N o  e f f e c t s " #  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n #  i n  w h i c h  c a s e  
m a j o r  c o n s e q u e n c e s ,  6 0 5  
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C 0 5 9 - 1 3 0 - 0 0 )  A l l  a r e  g o o d  c o m m e n t s  h e r e ,  " S e c u r i t y "  m u s t  t a k e  a c c o u n t  
o f  w h a t  i s  a t  r i s k ,  i f  t h e  s u r v e i i a n e e  s y s t e m  a n d / o r  b a c k u p  c a n n o t  
b r i n g  t h e  d e c r e a s e d  r i s k  t o  a  k n o w n  a n d  a c c e p t a b l e  l e v e l ,  t h e n  i t  
w o n ' t  s e n  i n  t h e  f i r s t  p l a c e ,  6 0 6  

( 0 5 9 * 1 3 2 * 0 0 )  C o u l d  b e  s i m i l a r  i n  i t s  e f f e c t s  t o  a  s e r i o u s  s n o w  s t o r m  
-  h o p e f u n y  n o  m o r e  f r e q u e n t ,  6 0 7  

( 0 5 9 * 1 3 2 * 0 0 )  C o u l d  h a v e  s e r i o u s  c o n s e q u e n c e s  d e p e n d i n g  u p o n  t h e  
d e g r e e  o f  b r e a k d o w n ,  l a t e  p a y m e n t  o f  b i l l s ,  p e o p l e  c u t t i n g  t h e  t i m e  
t o o  f i n e  *  d e f a u l t s  i n  c o n t r a c t  a d a p t a t i o n s ,  S o m e  l e g a l  r e c o u r s e  s u c h  
a s  a u t o m a t i c  t i m e  e x t e n t i o n s  w o u l d  b e  n e c e s s a r y ,  6 0 8  

( 0 5 9 - 1 3 2 * 0 0 )  D e p e n d s  g r e a t l y  o n  t h e  t y p e  o f  b r e a k d o w n  *  b a d  d i a g n o s e s  
o r  m e r e l y  f a i l  s a f e  i n t o  i n o p e r a b i l i t y ,  6 0 9  

( 0 5 9 * 1 3 2 * 0 0 )  M u s t  b e  o t h e r  m e t h o d s  f o r  e m e r g e n c y  l v e l  s i t u a t i o n s  i e ,  
m y  k i d  h a s  s w a l l o w e d  s o m e  s t u f f  w h i c h  w a s  b l u e  a n d  P i n k ,  6 1 0  

( 0 5 9 * 1 3 2 - 0 0 )  w o u l d n ' t  u s e  i t ,  6 1 1  

( 0 5 9 - 1 3 2 * 0 0 )  w o u l d n ' t  u s e  i t ,  6 1 2  

( 0 3 9 - 1 3 2 * 0 1 )  A g r e e  
# *  » N o  e f f e c t s "  »  e x c e o t  p e r h a p s  e m o t i o n a l l y ,  6 1 3  

( 0 5 9 * 1 3 2 * 0 1 )  A g r e e  
# #  A  b r e a k d o w n  m i g h t  b e  a  p l e a s a n t  r e n t f  f o r  m a n y  p e o p i e i  6 1 4  

( 0 5 9 - 1 3 2 - 0 1 )  A g r e e  
# *  I  c o u l d  t a k e  i t  o r  l e a v e  i t ,  6 1 5  

( 0 5 9 - 1 3 2 * 0 1 )  A g r e e  
* #  N o  e f f e c t  o n  m e  p e r s o n a l l y ,  6 1 6  

( 0 5 9 - 1 3 2 * 0 1 3  N o  w a y s  
# *  R e f ,  " T h e  M a c h i n e  s t o p s " ,  b y  E , M ,  F o r s t e r ,  6 1 7  

( 0 5 9 - 1 3 2 - 0 2 )  N o  w a y  s h o u l d  t h i s  s y s t e m  b e  u s e d  f o r  v o t i n g ,  
* #  " N o  e f f e c t s "  e x c e p t  f o r  a  m a l f u n c t i o n  d u r i n g  a n  e l e c t i o n )  t h e n  

c h a o s  w o u l d  r e s u l t ,  6 1 8  

( 0 5 9 * 1 3 2 * 0 2 )  y e s ,  
# *  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  

c u r r i c u l u m ,  6 1 9  

( 0 5 9 - 1 3 2 * 0 3 )  A g r e e  
« *  " N o  e f f e c t s " ,  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n #  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  6 2 0  
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( 0 5 9 - 1 3 2 - 0 3 )  P e r h a p s  
* *  M o s t l y  i r r i t a t i o n  i n  t e r m s  l i K e  " i f  t h e  b l o o d y  p h o n e  c o m p a n y  

c a n ' t  r u n  t h i n g s  p r o p e r l y #  s o m e o n e  e l s e  s h o u l d  t a k e  o v e r " ,  6 2 1  

( 0 5 9 - 1 3 2 - 0 6 )  P l e a s e  n o  J  o u r  t o y s  a r e  n o t  t h a t  i m p o r t a n t ,  
* *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s ?  e v e r y o n e  

w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  6 2 2  

( 0 5 9 - 1 3 2 - 5 0 )  B e c a u s e  I  w o u l d n ' t  u s e  i t  t h a t  m u c h ,  6 2 3  

( 0 5 9 - 1 3 5 - 0 1 )  I  a g r e e ,  
* #  # #  I  c o u l d  t a k e  i t  o r  l e a v e  i t ,  6 2 4  

( 0 5 9 - 1 4 1 - 0 0 )  A g r e e ,  6 2 5  

( 0 5 9 - 1 4 1 * 0 0 )  T h i s  i s  t h e  k e y  a s s u m p t i o n ,  O t h e r  s y s t e m s  w i l l  a l w a y s  
e x i s t  a e c r o s s  t h e  s p e c t r u m  o f  s e r v i c e s  r e v i e w e d  h e r e ,  6 2 6  

( 0 5 9 - 1 4 1 - 0 1 )  N o #  i t  w o u l d n ' t  a n d  c o u l d n ' t ,  
* *  D e p e n d s ?  w o u l d  t h i s  w h o l l y  r e p l a c e  o t h e r  s o u r c e s  o f  n e w s ?  ( H o p e  

n o t j ) ,  6 2 7  

( 0 5 9 - 2 0 3 - 0 0 )  A  f e w  h o u r s  l e s t  h e r e  o r  t h e r e  w o n t  s e r i o u s l y  a f f e c t  
o n e s  l e a r n i n g  ( s o  i t  s e e m s  d u r i n g  a  t e a c h e r s '  c o n v e n t i o n ) .  L o s s  o f  
e d u c a t i o n a l  r e c o r d s  c o u l d  b e  v e r y  I m p o r t a n t ,  A d m i n i s t r a t i v e  e a s e  
c a l l s  f o r  r i g i d  r o u t i n e  i n  t o d a y ' s  e d u c a t i o n  b u t  w e  s h o u l d n ' t  a s s u m e  
t h i s  m u s t  c o n t i n u e  i n  t h e  f u t u r e ,  6 2 8  

( 0 5 9 » 2 0 3 - 0 0 )  C o s t  o *  e r r o r s  w 0 u l d  b e  i m p o r t a n t ,  6 2 9  

( 0 5 9 - 2 0 3 - 0 0 )  I  w o u l d  t a k e  t e m p o r a r y  t o  m e a n  t h e  a i l i e n a t e  s y s t e m  
w o u l d  n o t  b e  a e t i v a t e d ,  6 3 0  

( 0 5 9 - 2 0 3 - 0 0 )  i f  d i s r u p t i o n  p u b l i c  t h e n  r u s h  o f  c r i m e s  c o u l d  r e s u l t  b y  
p e o p l e  t a k i n g  a d v a n t a g e  o f  t h e  d i s r u p t i o n ,  6 3 1  

( 0 5 9 - 2 0 3 - 0 0 )  I t  m i g h t  h i g  s t 0 c k  s p e c u l a t o r s  h a r d  -  b u t  I  h a v e  d 0 u b t s  
a b o u t  t h e i r  c o n t r i b u t i o n  t o  s o c i e t y  a n y w a y ,  6 3 2  

( 0 5 9 - 2 0 3 - 0 0 )  P e o p l e  s h o u l d  l e a r n  t o  b e  e n t e r t a i n e d  a t  l e a s t  
s o m e t i m e s ,  o y  t h e i r  o w n  t h i n k i n g ,  6 3 3  

( 0 5 9 - 2 0 3 - 0 0 )  P r e v e n t i o n  o f  m i s - u s e  o f  i n f o  m o r e  i m p o r t a n t  t h a n  
s e c r e c y ,  6 3 4  

( 0 5 9 - 2 0 3 - 0 0 )  P r o b a b l y  n o  m p r e  d i s r u p t i v e  t h a n  a  s t r i k e ,  6 3 5  

( 0 5 9 - 2 0 3 - 0 0 )  S e l d o m  i s  s o m e t h i n g  r e q u i r e d  i m m e d i a t e l y ,  6 3 6  
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( Q 5 9 - 2 Q 3 - Q 1 )  A g r e e  
* *  A s s u m i n g  c h e c k s  c a n  s t i l l  b e  u s e d #  e t c , , .  6 3 7  

( 0 5 9 - 2 0 3 - 0 1 )  A g r e e  
* #  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  s e r v i c e s ,  6 3 8  

( Q 5 9 - 2 0 3 - Q 1 5  A g r e e  
* *  I t  w o u l d  b e  m a j o r  i f  y o u  n e e d e d  t h e  s e r v i c e  w h i l e  I t  w a s  

d i s r u p t e d ,  6 3 9  

( 0 5 9 - 2 0 3 - 0 1 )  D i s a g r e e  b e c a u s e  I  e n v i s a g e d  u s e  o f  s y s t e m  i n  
n o n e m e r g e n c y  c a s e  m o s t  f r e q u e n t l y ,  P o e p i e  w o u l d  s t i l l  g o  t o  
h o s p i t a l s  i n  c a s e  o f  e m e r g e n c i e s  r e a l  o r  p r e t e n d ,  

# *  N o t  c h a o s #  b u t  t h e r e  c o u l d  b e  n u m e r o u s  d e a t h s  a n d  a g g r e v a t d  
i l l n e s s e s  a n d  i n j u r i e s ,  6 4 0  

( 0 5 9 - 2 0 3 - 0 2 5  A g r e e  
* *  A  b r e a k d o w n  m i g h t  b e  a  p l e a s a n t  r e l i e f  f o r  m a n y  p e o p l e !  6 4 1  

( 0 5 9 - 2 0 3 - 0 2 )  P e o p l e  h a v e  b r a i n s  t o t  i f  i n  d o u b t  t h e  p a t i e n t  w i l l  b e  
t a k e n  t o  a n  e m e r g e n c y  c l i n i c ,  

* *  " C h a o s "  w i t h o u t  a  b a c k - u p  s y s t e m #  e s p e c i a l l y  o n  m e d i c a l  
i n f o r m a t i o n ,  6 4 2  

( 0 5 9 - 2 0 3 - 0 2 )  S o m e  mdlcs  a lready  see  5 0  or  more  per  day i  Think  o f  the  
increased  income i f  a  charge  i s  kieked  back  to  a  medic ,  

* *  I  a m  t e m p t e d  t o  a n s w e r  " c h a o s "  h e r e ,  e x c e p t  t h a t  I  s u s p e c t  t h i s  
m i g h t  b e  o n e  o f  t h e  f i r s t  s y s t e m s  t o  b e  i n s t a l l e d ,  i t  i s  s o  
a t t r a c t i v e  t o  b u s y  d o c t o r s .  T h i n k  h o w  m a n y  m o r e  p a t i e n t s  t n e y  w i l l  b e  
a b l e  t o  s e r v i c e ,  6 4 3  

( 0 5 9 - 2 0 3 - 0 4 )  D e p e n d s  U p o n  w h a t  i n f o r  s  l o s t  "  a  s t u d e n t  m a y  h a v e  I n  
m i n d  p r e v i o u s  c o u r s e  c r e d i t s ,  6 4 4  

( 0 5 9 - 2 0 3 - 0 6 )  T h e  r e a l  q u e s t i o n  i s  w h y  t h i s  i s  h a p p e n i n g ?  I t  i s  
b e c a u s e  o f  p o o r  s o c i a l  e x p e r i e n c e s ?  I f  s o  h o w  c a n  t h e y  b e  m a d e  
b e t t e r ?  

# •  T h i s  s e r v i c e  a c t u a l l y  i s  m a k i n g  p e o p l e  d e p e n d  o n  t h i s  t y p e  o f  
s e r v i c e ?  p e o p l e  t e n d  t o  s t i c k  t o  t h e m s e l v e s  r a t h e r  t h a n  g o  n e x t  d o o r  
f o r  h e l p  o r  a s k  s o m e o n e  f o r  i n f o r m a t i o n ,  T O  m e  t h i s  i s  w h a t  I  m e e a n  
w h e n  a  c r i s i s  h a p p e n s  y o u  h a v e  n o  o n e  t o  t u r n  t o  i f  y o u  a r e  a  
s t r a n g e r  i n  a  c i t y ,  p e o p l e  d o n # t  e v e n  g e t  t o  k n o w  t n e i r  n e i g h b o r s  
a n y m o r e ,  6 4 5  

( 0 5 9 - 2 0 5 - 0 0 )  A g r e e  6 4 6  

( 0 5 9 - 2 0 5 - 0 1 )  R i g h t  
* #  D e p e n d s #  o f  c o u r s e #  o n  w h a t  e l s e  t h e r e  i s  a v a i l a b l e  f o r  

e n t e r t a i n m e n t ,  6 4 7  
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C  0 5 9 - 2 0 5 - 0  i )  R i g h t  
* *  F r u s t r a t i o n ,  b u t  n o  h a r d s h i p s ,  6 4 8  

( 0 5 9 - 2 0 5 - 0 1 )  R i g h t  
* *  I  c o u l d  t a k e  i t  o r  l e a v e  i t ,  6 4 9  

( 0 5 9 - 2 0 5 - 0 1 )  R i g h t  
* *  M i n o r  a n n o y a n c e ,  6 5 0  

( 0 5 9 - 2 0 5 - 0 1 )  W h y ?  
* *  N o t  c h a o s #  b u t  t h e r e  c o u l d  b e  n u m e r o u s  d e a t h s  a n d  a g g r e v a t e d  

i l l n e s s e s  a n d  i n j u r i e s ,  6 5 1  

( 0 5 9 - 2 0 5 * 0 6 )  O h  b o y i  
* *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s , -  e v e r y o n e  

w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  6 5 2  

( 0 5 9 - 2 1 1 - 0 0 )  R e a c t i o n s  r e f l e c t  i n d i v i d u a l  a t t i t u d e s ,  6 5 3  

( 0 5 9 - 2 1 1 - 0 0 )  R e a s o n a b l e  6 5 4  

( 0 5 9 - 2 1 3 * 0 0 )  G e n e r a l l y  i n  a g r e e m e n t ,  6 5 5  

( 0 5 9 - 2 1 3 - 0 0 )  I f  o n e  r e a l l y  r e l i e s  o n  t h e  s y s t e m  i n d i v i d u a l  l i f e  c o u l d  
w e l l  b e  l o s t ,  6 5 6  

( 0 5 9 - 2 1 3 - 0 0 )  N o  p r o b l e m ,  6 5 7  

( 0 5 9 - 2 1 3 - 0 0 )  R e a l l y  n o  P r o b l e m  a t  a l l ,  6 5 8  

( 0 5 9 - 2 1 3 - 0 0 )  S t i l l  d o e s ,  6 5 9  

( 0 5 9 - 2 1 3 * 0 0 )  T h i s  c o u l d  b e  a  s u p e r  p r o b l e m ,  6 6 0  

( 0 5 9 - 2 1 3 - 0 0 )  Y e s ,  6 6 1  

( 0 5 9 - 2 1 3 - 0 1 )  H e w  l o n g  i s  a  k e y  p r o b l e m ,  1 0  h o u r s  w o u l d  b e  a  d a y ' s  
w o r k ,  

* #  H o w  l o n g  i s  t e m p o r a r y ?  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  
m o d e s  o f  o p e r a t i o n ,  6 6 2  

( 0 5 9 - 2 1 3 - 0 1  )  Y e s ,  
* *  " N o  e f f e c t s "  »  a s s u m i n g  t r a d i t i o n a l  a l t e r n a t i v e s  r e m a i n ,  6 6 3  

( 0 5 9 - 2 1 3 - 0 1 )  Y e s ,  
* *  " N o  e f f e c t s "  -  n o t  a  f u n  t i m e  s e r v i c e ,  6 6 4  

( 0 5 9 - 2 1 3 - 0 2 )  A g r e e ,  
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* *  " C h a o s "  w i t h o u t  a  b a c k - u p  s y s t e m *  e s p e c i a l l y  o n  m e d i c a l  
i n f o r m a t i o n ,  6 6 5  

( 0 5 9 - 2 1 3 - 0 2 )  A g r e e ,  
* *  T h e  w h o l e  t h i n g  I s  l a r g e l y  I r r e l e v a n t ,  6 6 6  

( 0 5 9 - 2 1 3 - 0 3 )  N , A ,  
* *  M e r e  b a b i e s ?  6 6 7  

( 0 5 9 - 2 1 3 - 0 3 )  Y e s ,  6 6 8  

( 0 5 9 - 2 1 6 - 0 0 )  x  c a n ' t  s e e  h o w  a  b r e a k d o w n  c o u l d  h a v e  m a j o r  
c o n s e q u e n c e s *  e x c e p t  i n  b a n k i n g *  r e m o t e  w o r k #  a n d  h o m e  s u r v e i l l a n c e .  
B r e a k d o w n  i n  e d u c a t i o n #  h o u s e h o l d  i n f o r m a t i o n #  a n d  r e m o t e  s h o p p i n g  
m i g h t  b e  a  d e f i n i t e  i n c o n v e n i e n c e #  b u t  n o t  n e a r l y  a s  s e r i o u s  a s  t h o s e  
w e  c o n s t a n t l y  p u t  u p  w i t h  d u e  t o  s t r i k e s #  e t c ,  6 6 9  

( 0 5 9 - 2 1 6 - 0 0 )  I  h a v e  t a c i t l y  a s s u m e d  t h a t  o t h e r  s o u r c e s  s u c h  a s  
n e w s p a D e r s #  m a g a z i n e s ,  a n d  P e r h a p s  g e n e r a l  n e w s  b r o a d c a s t s  p y  T , V ,  
a n d  r a d i o  a r e  s t i l l  a v a i l a b l e ,  W i t h  t h i s  a s s u m p t i o n  d i s r u p t i o n  i s  a  
m i n o r  c o n v e n i e n c e #  w i t h o u t  i t  a  m a j o r  i n c o n v e n i e n c e ,  b u t  n o  m o r e  i f  
o n l y  t e m p o r a r y ,  6 7 0  

( 0 5 9 - 2 1 6 * 0 0 )  i f  t h i s  b e c a m e  a  m a j o r  v e h i c l e  f o r  w o r k ,  d i s r u p t i o n  
w o u l d  b e  a  m a j o r  p r o b l e m  d e p e n d i n g  o n  i t s  d u r a t i o n ,  6 7 1  

( 0 5 9 - 2 1 6 * 0 0 )  L O S S  o f  p r i v a c y ,  p a r t i c u l a r l y  i f  n o t  w i d e l y  k n o w n #  w o u l d  
b e  m u c h  m o r e  s e r i o u s ,  6 7 2  

( 0 5 9 * 2 1 6 - 0 0 )  M y  © P i n i o n  t h a t  d i s r u p t i o n  w o u l d  b e  o n l y  a  m i n o r  
i n c o n v e n i e n c e  i s  b a s e d  o n  a  f e e l i n g  t h a t  t h i s  w o u l d  n o t  b e c o m e  a n  
e s s e n t i a l  l i n k  i n  t h e  c h a i n  o f  m e d i c a l  s e r v i c e ,  6 7 3  

( 0 5 9 - 2 1 6 - 0 0 )  N / C  6 7 4  

( 0 5 9 - 2 1 6 - 0 0 )  N / C  6 7 5  

£ 0 5 9 - 2 1 6 - 0 0 )  N / C  6 7 6  

( 0 5 9 - 2 1 6 * 0 0 )  T h e  " s e r v i c e  d e s c r i p t i o n "  i m p l i e s  t h e  e x i s t e n c e  o f  a  
s u p p l e # s u p p l e m e n t a r y  d i r e c t o r y  f o r  e m e r g e n c y  i n f o r m a t i o n ,  I  c a n  o n l y  
s e e  d i s r u p t i o n  a s  a  q u i t e  m i n o r  i n c o n v e n i e n c e ,  6 7 7  

£ 0 5 9 - 2 1 6 * 0 0 )  T h i s  c o u l d  b e  a  d e f i n i t e  i n c o n v e n i e n c e ,  b u t  n o  m o r e ,  I  
c a n n o t  c o n c e i v e  o f  " r e g u l a r  s t o r e s "  c l o s i n g  d o w n #  a l t h o u g h  t h e y  m i g h t  
b e c o m e  m o r e  w i d e l y  s e p a r a t e d ,  6 7 8  

( 0 5 9 * 2 1 6 * 0 0 )  T h i s  c o u l d  b e  v e r y  s e r i o u s  e s p e c i a l l y  i f  t h e  w h o l e  c r i m e  
p r e v e n t i o n  s y s t e m  b e c a m e  g e a r e d  t o  i t ,  6 7 9  
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( 0 5 9 - 2 1 6 - 0 0 )  W o u l d  b e  a  t e m p o r a r y  I n c o n v e n i e n c e ,  6 8 0  

( 0 5 9 - 2 1 6 - Q l )  E f f e c t s  o f  d i s r u p t i o n  w o u l d  b e  s e v e r e ,  a f t e r  t h e  s y s t e m  
w a s  w e l l  e s t a b l i s h e d  a n d  w i d e l y  a c c e p t e d .  C h a o s ,  h o w e v e r ,  i s  a n  
o v e r s t a t e m e n t ,  w e  m a n a g e  t o  s u r v i v e  p o s t a l  s t r i k e s ,  

* *  " C h a o s " :  H o w  t e m p o r a r y ?  A  w e e k  o r  m o r e ?  6 8 1  

( Q 5 9 - 2 1 6 - Q 6 )  E f f e c t s  o f  d i s r u p t i o n  w o u l d  b e  s e v e r e ,  a f t e r  t h e  s y s t e m  
w a s  w e l l  e s t a b l i s h e d  a n d  w i d e l y  a c c e p t e d .  C h a o s ,  h o w e v e r  i s  a n  
o v e r s t a t e m e n t ,  W e  m a n a g e  t o  s u r v i v e  p o s t a l  s t r i k e s ,  

* *  T h e r e  w o u l d  b e  c o m p l e t e  c h a o s  i f  t h i s  t y p e  o f  s y s t e m  e v e r  b r o k e  
d o w n ,  T h e r e  a l s o  c o u l d  b e  a  l o t  m o r e  t h e i v e r y  o f  b a n k  c a r d s ,  e t c , , ,  6 8 2  

( 0 5 9 - 2 1 8 - 0 0 )  C o u l d  b e  r a t h e r  l i k e  a  l o b o t o m y ,  6 8 3  

( 0 5 9 - 3 0 2 - 0 0 )  M i n o r  c o n s e q u e n c e s »  E n t e r t a i n m e n t  i s  a  t e r t i a r y  t y p e  o f  
n e e d ,  6 8 4  

( 0 5 9 - 3 0 2 - 0 0 )  N o  e f f e c t s ,  6 8 5  

( 0 5 9 - 3 0 2 - 0 0 )  N o  g r e a t  c o n s e q u e n c e s ,  O t h e r  m e t h o d s  w i l l  s t i l l  b e  
a v a i l a b l e ,  6 8 6  

( 0 5 9 - 3 0 2 - 0 0 )  N e  m o r e  I m p a c t  t h a n  a  t e a c h e r ' s  s t r i k e ,  6 8 7  

( 0 5 9 - 3 0 2 - 0 0 )  N o t  m o r e  c h a o s  t h a n  i n  a  p o s t a l  s t r i k e ,  C r e d i t o r s  w i n  
h a v e  t o  w a i t ,  I t  i s  a s s u m e d  t h a t  a  " m a n u a l "  s y s t e m s  w i l l  b e  o n  a  
s t a n d - b y  b a s i s ,  6 8 8  

( 0 5 9 - 3 0 5 - 0 0 )  S t a y  w i t h  t h e s e  a f t e r  r e a d i n g  t h e  c o m m e n t s ,  6 8 9  

( 0 5 9 - 3 0 7 - 0 2 )  A n d  c h a r g e ?  
* *  1  a m  t e m p t e d  t o  a n s w e r  " c h a o s "  h e r e ,  e x c e p t  t h a t  I  s u s p e c t  t h i s  

m i g h t  b e  o n e  e £  t h e  f i r s t  s y s t e m s  t o  b e  i n s t a l l e d ,  I t  i s  s o  
a t t r a c t i v e  t o  b u s y  d o c t o r s .  T h i n k  h o w  m a n y  m o r e  p a t i e n t s  t h e y  w i l l  b e  
a b l e  t o  s e r v i c e ,  6 9 0  

( 0 5 9 - 3 0 7 - 0 6 )  O n e  w o u l d  h a v e  e x p e c t e d  t h i s  t o  b e  t r u e  o f  c r e d i t  c a r d s  
t o o ,  B u t  d o e s n ' t  s e e m  t o  n a v e  h a p p e n e d ,  

# #  T h e r e  w o u l d  b e  c o m p l e t e  c h a o s  i f  t h i s  t y p e  o f  s y s t e m  e v e r  b r o k e  
d o w n .  T h e r e  a l s o  c o u l d  b e  a  l o t  m o r e  d e l i v e r y  o f  b a n k  c a r d s ,  e t c , , ,  6 9 1  

( 0 5 9 - 3 0 7 - 0 6 )  P e o p l e  a d j u s t  w h e n  t h e y  h a v e  t o ,  B u t  c o u l d  l e a d  t o  
f a m i l y  f i g h t s ,  e t c ,  i f  p e o p l e  g e t  b o r e d  e n o u g h ,  

* *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s !  e v e r y o n e  
w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  6 9 2  

( 0 5 9 - 5 0 4 - 0 0 )  D i s r u p t i o n  d e p e n d s  o n  t h e  l e v e l  o f  d e p e n d a n c e  o n  t h e  
s y s t e m ,  6 9 3  
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( Q 5 9 - 5 Q 5 - Q 0 )  E v e r y o n e  c o u l d  l i v e  w i t h o u t  t h i s  s y s t e m  f o r  a  s h o r t  
t i m e ,  b e c a u s e  t h e y  w o u l d  b e  a b l e  t o  c a t c h  u p  o n  i t  a f t e r  t h e  s e r v i c e  
w a s  w o r k i n g  a g a i n ,  6 9 4  

( 0 5 9 - 5 0 5 - 0 0 )  I f  p e o p l e  h a d  m o n e y  o n  h a n d ,  t h e y  w o u l d  b e  a b l e  t o  g o  
f o r  a  w h i l e  i f  t h i s  s e r v i c e  b r o k e  d o w n ,  b u t  n o t  f o r  v e r y  l o n g ,  6 9 5  

( 0 5 9 - 5 0 5 * 0 0 )  i t  i s  h a r d  e n o u g h  t o  g e t  h e l p  i n  a  c i t y ,  w h a t  w o u l d  i t  
b e  l i k e  i f  t h i s  s y s t e m  b r o k e  d o w n ,  6 9 6  

( 0 5 9 - 5 0 5 - 0 0 )  P e o p l e  ( a s i d e  f r o m  p o l i t i c i a n s )  c o u l d  l i v e  w i t h  t h i s  
d i s r u p t i o n ,  6 9 7  

( 0 5 9 - 5 0 5 - 0 0 )  T h e  m a j o r  t h i n g  i n  t h e s e  s e r v i c e s  i s  t h a t  p e o p l e  d o n ' t  
b e c o m e  c o m p l e t e l y  d e p e n d e n t  o n  t h e m ,  o t h e r w i s e  w e  w o u l d  b e  i n  a  r e a l  
m e s s  i f  a n y t h i n g  a l l  o f  a  s u d d e n  h a p p e n e d  t o  t h e m ,  6 9 8  

( 0 5 9 - 5 0 5 - 0 0 )  T h e  s t u d e n t s  w o u l d  l i k e  i t  i f  i t  b r o k e  d o w n ,  a n d  i t  w a s  
t h e  o n l y  s c h o o l  c u r r i c u l u m ,  o t h e r w i s e  i t  w o u l d  c a u s e  n o  m a j o r  
d i s t u r b a n c e ,  6 9 9  

( 0 5 9 - 5 0 5 - 0 0 )  T h e r e  w o u l d  b e  a  m a j o r  I n c r e a s e  i n  c r i m e  d u r i n g  a  t i m e  
o f  d i s r u p t i o n  o t  t h i s  s e r v i c e ,  7 o o  

( 0 5 9 - 5 0 5 * 0 0 )  T h e r e  w o u l d  h a v e  t o  b e  a l t e r n a t e  m e t h o d s  a v a i l a b l e  o r  w e  
w o u l d  h a v e  a  c r i s i s ,  7 0 1  

C Q 5 9 - 5 O 5 - O Q )  T h i s  s y s t e m  w 0 u i d  c a u s e  c h a 0 s  i f  p e 0 p l e  b e c a m e  t o o  
d e p e n d e n t  o n  i t  f o r  m a k i n g  t h e i r  e n t e r t a i n m e n t ,  a n d  i f  t h e y  h a d  
n o t h i n g  p l a n n e d  f o r ,  j u s t  i n  c a s e  i t  d i d  b r e a k  d o w n ,  7 0 2  

( 0 5 9 - 5 Q 5 - 0 0 )  T h i s  w o u i d  b e  c h a o s  b e c a u s e  p e o p l e  w o u l d  b e  a f r a i d  o f  
w h a t  w o u i d  h a p p e n  i f  t h e y  g o t  b e h i n d  i n  t h e i r  w o r k ,  7 Q 3  

( 0 5 9 - 6 0 2 - 0 0 )  C o m p a r a t i v e l y  e a s y  t o  b e  p r e p a r e d  f o r  s n o r t  e m e r g e n c i e s ,  7 0 4  

( 0 5 9 - 6 0 2 - 0 0 )  I  s u p p o s e  i t  c o u l d  b e  v i t a l  i f  o n e  d e p e n d e d  o n  t h i s  
s e r v i c e  t o t a l l y  ( e , g ,  a  c e r t a i n  h i g h w a y  b l o c k e d ,  f l o o d e d  e t c , ,  
w a r n i n g  o f  i m p e n d i n g  s t o r m ,  t o r n a d o ,  e t c , )  7 0 5  

( 0 5 9 - 6 0 2 - 0 0 )  I  w o u l d  h a t e  t o  t h i n k  t h a t  m y  f a m i l y  w o u l d  b e c o m e  s o  
d e p e n d e n t  o n  a  m e c h a n i c a l  e n t e r t a i n m e n t  d e v i c e ,  t h a t  w e  w o u l d  n o t  b e  
a b l e  t o  e n t e r t a i n  o u r s e l v e s ,  I  h o p e  p e o p l e  w o u l d  n o t  f o r g e t  h o w  t o  
s k a t e ,  b o w l ,  d a n c e  e t c ,  i f  t h e y  d o ,  c a n  y o u  s e e  w h a t  p h y s i c a l  s h a p e  
o f  p e o p l e  w o u l d  b e  i n  a  f e w  y e a r s ?  7 0 6  

( 0 5 9 - 6 0 2 - 0 0 )  I  w o u l d  t h i n k  m y  f a m i l y  c o u l d  c o p e ,  T h e r e  i s  a l w a y s  s o m e  
w a y  t o  g e t  h e l p  i f  w e  l o o k  f o r  i t ,  7 Q 7  
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( 0 5 9 - 6 0 2 - 0 0 )  i n  e a s e  o f  f i r e  I t  c o u l d  b e  d i s a s t r o u s  u n l e s s  b a c k e d  u p  
b y  s o m e  o t h e r  u n r e l a t e d  d e t e c t i o n  d e v i c e ,  7 0 8  

( 0 5 9 - 6 0 2 - 0 0 )  I n  m o s t  p l a c e s  h o s p i t a l  e m e r g e n c y  w i n g s  a r e  n o t  t o o  
d i s t a n t ,  a n d  t h i s  s h o u l d  s o l v e  a  d i s r u p t i o n  o f  s e r v i c e  f o r  t h o s e  w h o  
n e e d  i m m e d i a t e  a t t e n t i o n ,  7 0 9  

( 0 5 9 - 6 0 2 - 0 0 )  R e g u l a r  b a n n i n g  w o u l d  h a v e  t o  b e  a n  a l t e r n a t i v e ,  7 , 1 0  

( 0 5 9 - 6 0 2 - 0 0 )  S o m e  p e o p l e  m i g h t  l e a r n  m o r e  t h r o u g h  a  d i s r u p t i o n  o f  
s e r v i c e ,  7 1 1  

( 0 5 9 - 6 0 2 * 0 0 5  T h e r e  s h o u l d  b e  a n  a l t e r n a t i v e  s y s t e m ,  o f  c o u r s e ,  h u t  i n  
t h e  c a s e  o f  a  c o m p l e t e  p o w e r  f a l u r e ,  w h a t  t h e n i  7 1 2  

( 0 5 9 - 6 0 4 - 0 0 )  I  d o n ' t  s e e  t h e s e  s e r v i c e s  e v e r  r e p l a c i n g  e x i s t i n g  o n e ,  
o n l y  s u p p l e m e n t i n g  -  s o  *  n u i s a n c e  o n l y ,  7 1 3  

( 0 5 9 - 6 0 4 - 0 0 )  N u i s a n c e  o n l y ,  7 1 4  

( 0 5 9 - 6 0 4 - 0 0 5  N u i s a n c e  o n l y ,  7 1 S  

( 0 5 9 - 6 0 4 - 0 0 5  N u i s a n c e  o n l y ,  7 1 f e  

( 0 5 9 - 6 Q 4 - 0 0 3  N u i s a n c e  o n l y ,  7 1 7  

( 0 5 9 - 6 0 4 * 0 0 5  N u i s a n c e ,  7 1 8  

( 0 5 9 - 6 0 4 - 0 0 )  S e r i o u s  i f  b r e a k d o w n  w e r e  u n n o t i c e d  a n d  s y s t e m  s t i l l  
r e l i e d  u p o n ,  7 1 9  

( 0 5 9 - 6 0 4 - 0 1 )  A g g r e v a t e d  i l l n e s s e s  c o u l d  o c c u r  i f  p e o p l e  " p u t t  o f f "  
g e t t i n g  h e l p  u n t i l  s e r v i c e  w a s  r e s t o r e d ,  

* #  N o t  c h a o s ,  b u t  t h e r e  c o u l d  b e  n u m e r o u s  d e a t h s  a n d  a g g r e v a t e d  
i l l n e s s e s  a n d  i n j u r i e s ,  7 2 0  

( 0 5 9 - 6 0 4 - 0 1 )  N u i s a n c e  o n l y ,  
* *  A s s u m i n g  y o u  c o u l d  s t i l l  t r a n s a c t  i n  t h e  t r a d i t i o n a l  w a y ,  7 2 1  

( 0 5 9 - 6 0 4 - 0 6 )  I  l o v e  i t  w h e n  t h e  T , V ,  " g o e s "  f o r  a  f e w  d a y s  a n d  I  c a n  
r e a d  a  g o o d  b o o * #  d °  3  P r o j e c t ,  e t c ,  

* *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s *  e v e r y o n e  
w i l l  n o t  K n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  7 2 2  

( 0 5 9 - 6 0 7 - 0 0 )  P e o p l e  w o u l d  n o t  K n o w  w h a t  t o  d o ,  a l s o  w o n d e r  h o w  o f t e n  
w o u l d  t h i s  h a p p e n ,  7 2 3  

( 0 5 9 - 6 0 7 - 0 0 )  W c u i a  c a u s e  e m b a r r a s s m e n t  a n d  f r u s t r a t i o n ,  7 2 4  
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( 0 5 9 - 6 0 8 - 0 0 )  B r e a k d o w n  i n  s e r v i c e s  6 - 1 0  w o u l d  b e  m o r e  s e r i o u s ,  s i n c e  
u s e r s  w o u l d  b e  m o r e  d e p e n d e n t  o n  t h e m  a n d  a l t e r n a t e  s y s t e m s  w o u l d  
r e q u i r e  t i m e  t o  e s t a b l i s h ,  I n  a d d i t i o n ,  t h e s e  s e r v i c e s  d e a l  w i t h  t h e  
u s e r ' s  a b i l i t y  t o  e a r n  a  l i v i n g  a n d  m a i n t a i n  h i s  h e a l t h  a n d  
b e l o n g i n g s ,  7 2 5  

C 0 5 9 - 6 Q 8 - 0 0 )  V a l i d  7 2 6  

( 0 5 9 - 6 1 2 - 0 0 )  NO c o m m e n t ,  7 2 7  

( 0 5 9 * 6 1 2 * 0 0 )  N o  c o m m e n t ,  7 2 8  

( 0 5 9 - 6 1 2 - 0 0 )  T h i s  i s  f i n e  i f  t h e  b a n k s  s t i l l  r u n  t h e  s a m e  a s  t h e y  d o  
n o w ,  w i t h  r e m o t e  b a n k i n g  a s  a n  e x t r a  s e r v i c e ,  7 2 9  

( 0 5 9 - 6 1 2 - 0 1 )  T h e r e  p r o b a b l y  w o u l d  b e  a  l o t  o f  t h i s  h e n c e  m o r e  
u n e m p l o y m e n t ,  

**  I t  m i g h t  b e  t h e  o n l y  w a y  o n e  c o u l d  w o r k  f o r  s e v e r a l  e m p l o y e r s  a t  
o n c e ,  h e n c e  a  b r e a k d o w n  c o u l d  b e  s e r i o u s ,  7 3 0  

( 0 5 9 * 6 1 2 * 0 2 )  I  a g r e e  h e r e ,  
# *  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  7 3 1  

( 0 5 9 - 6 1 2 * 0 3 )  T h i s  i s  w h * t  I  m e a n  h e r e  a b o u t  u n e m p l o y m e n t ,  
* #  " N o  e f f e c t s " ?  u n l e s s  r e g u l a r  s t o r e s  e j o s e  d o w n ?  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  7 3 2  

( 0 5 9 * 6 1 2 * 0 6 )  I  a g r e e ,  7 3 3  

( 0 5 9 * 6 1 2 - 0 6 )  I  a g r e e ,  
* *  T h e r e  i s  a  d i s a d v a n t a g e  h e r e  i f  y o u  d e p e n d  o n  t h i s  h o u s e h o l d  

i n f o r m a t i o n  a t  t h e  t i m e  o f  d i s r u p t i o n ,  7 3 4  

( 0 5 9 - 6 1 6 * 0 0 )  A  d i s r u p t i o n  o f  t h i s  s e r v i c e  f o r  a n y  l e n g t h  o f  t i m e  
c o u l d  p e n e f i t  s o m e  p e o p l e .  T w o  d a y s  w i t h  T , V ,  l e f t  o u r  f a m i l y  i n  a  
v o i d ,  T h r e e  w e e k s  w i t h o u t  T , v ,  b r o u g h t  u s  m u c h  c l o s e r ,  i , e „ ,  n e w  
g a m e s  w e r e  d i s c o v e r e d ,  c a r d  g a m e s  w e r e  r e - d i s c o v e r e d ,  m o r e  f r i e n d s  t o  
v i s i t  ( w e  l i v e d  i n  a  c o m m u n i t y  t h a t  w a s  w i t h o u t  T , V ,  r e c e p t i o n  f o r  3  
w e e k s ) ,  7 3 5  

( 0 5 9 - 6 1 6 - 0 0 )  C o u l d  f i n d  i n f o r m a t i o n  e l s e w h e r e ,  7 3 b  

( 0 5 9 - 6 1 6 - 0 0 )  D e p e n d s  o n  h o w  " d e e p "  t h i s  s e r v i c e  i s  u s e d  -  w o u l d  u p s e t  
e m e r g e n c y  s i t u a t i o n s  b u t  " c o n s t a n t "  c o n d i t i o n s  c o u l d  b e  m a n a g e d ,  7 3 7  

( 0 5 9 - 6 1 6 - 0 0 )  I  f e e l  t h e r e  w o u l d  b e  c h a o s .  I t  t a k e s  l o n g  e n o u g h  n o w  t o  
t r a c k  d o w n  e r r o r s ?  e t c ,  7 3 8  
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( 0 5 9 - 6 1 6 - 0 0 )  i f  b e d r o o m  c o m m u n i t i e s  b a d  n o  o t h e r  m e a n s  o f  s h o p p i n g  
c o u l d  c a u s e  t r o u b l e  i f  p e o p l e  h a d  l i v i n g  a r r a n g e m e n t s  t h a t  d i d  n o t  
i n c l u d e  p h y s i c a l  o n  t h e  s p o t  p u r c h a s i n g ,  7 3 9  

( 0 5 9 - 6 1 6 - 0 0 )  I f  r e l i e d  o n  t o  g r e a t  e x t e n t  i n  e x i s t i n g  s c h o o l  s y s t e m s )  
t h e r e  w o u l d  b e  m 0 r e  t h a n  m i n o r  d i s r u p t i o n ,  7 4 0  

( 0 5 9 - 6 1 6 - 0 0 )  n c  e f f e c t s  w o u l d  n o t  i n v o l v e  t h a t  m a n y  p e o p l e ,  7 4 1  

( 0 5 9 - 6 1 6 - 0 3 )  I  a g r e e  w i t h  t h e  c o n s u m e r i s t ,  
* *  " N O  e f f e c t s " #  i f  t r a d i t i o n a l  s o u r c e s  s t i l l  a v a i l a b l e ,  7 4 2  

( 0 5 9 - 6 1 6 * 0 3 )  I  a g r e e  w i t h  t h e  c o n s u m e r i s t ,  
* *  M i l d  a n n o y a n c e  u n l e s s  d u r i n g  a n  e m e r g e n c y ,  7 4 3  

( 0 5 9 - 6 2 0 - 0 0 )  I  c a n ' t  c o n c e i v e  a n y  d o c t o r  -  i n  h i s  o r  h e r  r i g h t  m i n d  
e v e n  g e t t i n g  i n v o l v e d  i n  t h i s  s e t  u p ,  S o  -  n o  c o n s e a u e n c e s ,  7 4 4  

( 0 5 9 - 6 2 0 - 0 0 )  S o  t h e  t e a c h e r  a n d  c l a s s  t o  a  l i t t l e  c o n s t r u c t i v e  
i m a g i n a t i o n ,  7 4 5  

( 0 5 9 - 6 2 0 - 0 0 )  T h e r e  c o u l d ,  I  s u p p o s e #  i n  s o m e  i n s t a n c e s #  c a u s e  
c o n f u s i o n  t o  a p o i n t *  b u t  s u r e l y  n o t  c h a o t i c ,  W e  s t i l l  h a v e  o u r  b r a i n s  
a n d  a  l i t t l e  i n g e n u i t y  t o  r e s o r t  t o ,  7 4 f c  

( 0 5 9 - 6 2 0 - 0 0 )  T h e s e  c o m m e n t s  o n  t h e  w h o l e  -  t o  m e  a r e  m o s t l y  
l a u g h a b l e !  M o r e  b a b i e s ?  c o m e  n o w  -  P e r h a p s  c l o s e r  r e l a t i o n s h i p s .  L e t s  
p u t  t h i s  a l l  o n  a  " D o w n  t o  e a r t h  b a s i s n ,  Y o u  t a k e  y o u  t a i l y  c a m p i n g  -
N o  f a c i l i t i e s  »  i t ' s  g r e a t  -  f o r  a  c o u p l e  o f  w e e k s ,  Y o u r  r e t u r n  t o  
s o - c a l l e d  c i v i l i z a t i o n  a n d  d o e s n ' t  e v e r y o n e  j u s t  a p p r e c i a t e  r u n n i n g  
w a t e r  e t c ,  a l l  t h e  m o r e ?  7 4 7  

( 1 0 0 - 1 0 2 - 0 6 )  H o u s e w i v e s  h a v e  n o  e x t r e m e  v i e w p o i n t s ,  7 4 8  

( 1 0 0 - 1 0 6 - 0 0 )  N o  c o m m e n t s ,  7 4 9  

( 1 0 0 - 1 0 9 - 0 0 3  " t e a r n i n g  a  l i v i n g "  w i l l  l a s t  a  l i f e t i m e ,  7 5 q  

( 1 0 0 - 1 1 6 - 0 0 )  T h e  n a r r o w  r a n g e  o f  r e s p o n s e s  h e r e  m a y  i n d i c a t e  t h e  
u n l i k e l i h o o d  o f  t h e  t a l c i n g  p l a c e .  S i n c e  y o u r  f i r s t  q u e s t i o n n a i r e #  t h e  
c h r o n i c l e d  H i g h e r  E d u c a t i o n  h a d  a n  a r t i c l e  o n  t h e  h i g h  c o s t  o f  t h i n g s  
l i k e  t h e  B r i t i s h  O p e n  u n i v e r s i t y ,  7 5 1  

( 1 0 0 - 1 1 9 - 0 0 )  T h e  a n s w e r  a r e  l o w  b e c a u s e  t i m e  s c a l e #  e l e v e n  y e a r s #  i s  
s h o r t  i n  i n s t i t u t i o n a l  e v o l u t i o n ,  7 5 2  

( 1 0 0 - 1 3 5 - 0 0 )  E d u c a t i o n  i s  a  b r o a d  t e r m  a n d  i n c l u d e s  m a n y  t h i n g s  q t h e r  
t h a n  s c h o l a s t i c  s u b j e c t s ,  7 5 3  
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( 1 Q 0 - 2 Q 5 - 0 O )  S e e m s  l i k e  a  g o o d  r a n g e  o f  r e s p o n s e s ,  7 5 4  

C  1 0 0 - 2 1 3 - 0 0 )  O u r  e x p e r i e n c e  w i t h  a n  e x t e n d e d  c a m p u s  p r o g r a m  w h e r e  
p r o g r a m s  a r e  t a k e n  t o  s t u d e n t s  o f  a n  a g e s  a w a y  f r o m  t h i s  i n s t i t u t i o n  
i s  m e e t i n g  w i t h  g r e a t  s u c c e s s  »  f a m i i l a s w a n t  a  h o m e  a c c e s s  
e n v i r o n m e n t ,  7 5 5  

( 1 0 0 - 3 0 3 - 0 0 )  W i t h  a n  a g i n g  p o p u l a t i o n  m e a n i n g f u l  e x i s t e n c e  f o r  p e o p l e  
6 0 +  m u s t ,  o f  n e c e s s i t y ,  e m p l o y  e d u c a t i o n ,  7 5 6  

( 1 0 0 - 6 2 0 - 0 0 )  W e u i o  g l a d l y  p a y ,  f o r  t h e  o p p o r t u n i t y  t o  u s e  s u c h  a  
s e r v i c e ,  7 5 7  

( 1 0 1 - 1 0 2 - 0 1 )  P a r t i c i p a t i v e  l n c a s t l n g  c o u l d  b e  u s e d  f 0 r  ' p a c i n g '  
p r o g r a m  d e l i v e r y  t o  s u i t  t h e  a v e r a g e  c o m p r e h e n s i o n  l e v e l ,  

# #  A d u l t s  w i l l  n o t  b e l i e v e  i n  i t  u n l e s s  t h e y  a r e  p a r t i c i p a t i n g ,  7 5 8  

( i 0 1 - i l 0 - 0 1 )  N o  c r e d i t ,  m a k i n g  i t  m o r e  f u n  t o  l e a r n ,  
# *  M y  g u e s s  i s  t h a t  t h e  b e s t  m a r k e t  w o u l d  b e  t h e  a d u l t  e d u c a t i o n  

m a r k e t  -  a s  t h e  h o m e  e q u i v a l e n t  o f  a  n i g h t  s c h o o l ,  7 5 9  

( 1 0 1 - 1 1 0 - 0 2 )  P e r h a p s  b i a s e d  b e c a u s e  o f  h e r  o w n  v i e w p o i n t ,  
* *  P e r h a p s  a  l i t t l e  t o o  o p t i m i s t i c ,  e s p e c i a l l y  f o r  t h e  a d u l t  l e v e l ,  

b e c a u s e  o f  t h e  m o t i v a t i o n  p r o b l e m ,  7 6 0  

( 1 0 1 - 1 1 0 - 0 6 )  N o t  n e c e s s a r i l y ,  h o w  a b o u t  n o t e  e x e r c i s e s ,  e t c ,  
* #  T h i s  s e r v i c e  w o u l d  b e  o f  m o r e  u s e  t o  a d u l t s  t h a n  t o  c h i l d r e n #  

w h o s e  p r i m a r y  n e e d  i s  f o r  a  p r o g r a m  o f  d i s c o v e r y ,  7 6 1  

( 1 0 1 - 1 1 5 * 0 1 )  A g r e e  
# #  M y  g u e s s  i s  t h a t  t h e  b e s t  m a r k e t  w o u l d  b e  t h e  a d u i t  e d u c a t i o n  

m a r k e t  »  a s  t h e  h o m e  e q u i v a l e n t  o f  a  n i g h t  s c h o o l ,  7 6 2  

( 1 0 1 - 1 1 6 - 0 0 )  C l e a r l y  t h e  p e r c e n t a g e s  w e r e  b r o k e n  d o w n  i n t o  t o o  l a r g e  
l u m p s  f o r  d i f f e r e n c e s  t o  s h o w n  T , V ,  7 6 3  

( 1 0 1 - 1 3 2 - 0 1 )  i  a g r e e  w i t h  t h e  c o m m e n t a r y  o n  a d u l t  l e v e l  p r o g r a m m i n g  
b e i n g  a  p r i n c i p a l  o a s i s  -  A d u l t s  h a v e  s u r p i r s i n g  m o t i v a t i o n  f o r  
t h i n g s  t h a t  i n t e r e s t  t h e m ,  q u i t e  o f t e n  u n r e l a t e d  t o  t h e  w o r k  
e n v i r o n m e n t ,  

# *  S e r i o u s  a d u l t  s e r v i c e  w o u l d  b e  t h e  p r i n c i p a l  b a s i s ,  7 6 4  

( 1 0 1 - 2 0 5 - 0 2 )  D i s a g r e e !  
# *  P e r h a p s  a  l i t t l e  t o o  o p t i m i s t i c ,  e s p e c i a l l y  f o r  t h e  a d u l t  l e v e l ,  

b e c a u s e  o f  t h e  m o t i v a t i o n  p r o b l e m ,  7 6 5  

( 1 0 2 - 1 0 1 * 0 0 )  I  f a v o r  a  f o r m  o f  f e e  f o r  s e r v i c e  s y s t e m  i n  w h i c h  t h e  
p o o r  a r e  g i v e n  v o u c h e r s  w h i c h  c a n  b e  u s e d  t o  p a y  f e e s ,  A  f o r m  o f  
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s u p p o r t  w h i c h  g o e s  f r o m  g o v e r n m e n t  d i r e c t  t o  t h e  p r o d u c e r  p r e v e n t s  
t h e  u s e r  f r o m  m a k i n g  h i s  w i s h e s  k n o w n ,  7 6 6  

C 1 0 2 - 1 0 2 - 0 2 )  T h e  a n n o u n c e m e n t  ( ' c o m m e r c i a l ' )  S y s t e m  i s  n o t  
n e c e s s a r i l y  a  b a d " t h i n s ,  P e r h a p s  s o m e  a u d i e n c e  f e e d b a c k  c o u l d  i m p r o v e  
m a t t e r s  f  

* *  T h e  c o m m e r c i a l  i s  t h e  b a s e  o f  t e l e v i s i o n  a s  w e  k n o w  i t ,  L e t ' s  
a v o i d  i t  a s s i d u o u s l y  i n  a n y  n e w  d e v e l o p m e n t  o f  t e c h n o l o g y ,  7 6 7  

( 1 0 2 - 1 0 6 - 0 0 )  G o v e r n m e n t  f u n d i n g  f r e q u e n t l y  f a i l s  t o  c o n t i n u e  l o n g  
e n o u g h  f o r  a  n e w  f u n c t i o n  t o  g a i n  a  f o o t h o l d ,  G o v e r n m e n t  f u n d i n g  w i l l  
t e n d  t o  g e t  i n v o l v e d  i n  c e n s h o r s h i p #  c h a n g i n g  t h e  m i x  o f  u s e r s ,  7 6 8  

( 1 0 2 * 1 0 9 - 0 0 )  i n  t h e  A g e  o f  I n f o r m a t i o n ,  o n l y  t h e  h a r d w a r e  s y s t e m  c a n  
b e  o w n e d  •  t h e  q u e s t i o n  m a y  s t i l l  b e :  B y  w h o m ?  B u t  " s o f t w a r e "  
i n f o r m a t i o n  k n o w s  n o  b o u n d s :  i t s  " o w n e r s h i p "  i s  a l r e a d y  f r e e  -  f o r  -
a l l  v i a  e l e c t r i c  m e d i a ;  i t  c a n  n e v e r  b e  c o n t a i n e d  o r  d e t a n e d  f o r  l o n g  
b y  " h a r d w a r e " ,  7 6 9  

( 1 0 2 - 1 0 9 * 0 0 )  L o c a l  s c h o o l s  w i l l  s t r e s s  d i a l o g u e  a n d  d i s c o v e r y  o £  n e w  
q u e s t i o n s ;  t h e y  w i l l  a l s o  p r o v i d e  p e r c e p t u a l  t r a i n i n g ,  P r o p o s e d  
e d u c a t i o n - o n - d e m a n d  w o u l d  a s s i s t  i n  c o n c e p t u a l  t r a i n i n g  a n d  w o u l d  
p r o v i d e  t h e  o l d  a n s w e r s  a t  h i g h e r  s p e e d ,  7 7 0  

( 1 0 2 - 1 1 1 - 0 0 )  C o n s i d e r a b l y ,  7 7 l  

( 1 0 2 - 1 1 1 - 0 0 )  I  s u p o r t  t h e s e  q u o t e s ,  7 7 2  

( 1 0 2 » i 1 1 , 0 0 )  T o  s o m e  e x t e n t ,  7 7 3  

( 1 0 2 - 1 1 1 - 2 1 )  R e s e a r c h e r s  a r e  m o r e  a w a r e  o f  t & e  f a i u r e s  o f  C A I  e t c ,  
S t u d e n t s  a r e  c o n s c i o u s  h o w  l o u s y  t h e i r  t e a c h e r s  a r e ,  7 7 4  

£ 1 0 2 - 1 1 1 - 2 4 )  R e s e a r c h e r s  a r e  m o r e  a w a r e  o f  t h e  f a i l u r e s  o f  C A I  e t c ,  
s t u d e n t s  a r e  C o n c i g u s  h o w  l o u s y  t h e i r  t e a c h e r s  a r e ,  7 7 5  

( 1 0 2 - 1 1 3 - 0 0 )  S p e e d  u p  t h e  p r o c e s s ,  ( T h e r e ' s  n o  m o n e y  i n  i t  f o r  
e n t r e p r e n e u r s #  t h e y  w o u l d  t h e r e f o r e  n e v e r  g e t  i n t o  E T V , )  7 7 6  

( 1 0 2 - 1 1 3 - 0 0 )  y e s ,  ( P r e s u m e  y o u ' d  l i k e  t o  k n o w  h o w ) :  G o v t  i n v o l v e m e n t  
m a y  s i n c e  t h e  s e r v i c e  m a y  b e  f r e e #  o r  l o w  c o s t #  a l l o w  u n d e r p r i v i l e g e d  
p e o p l e  t o  i m p r o v e  t h e i e d u c a t i o n ,  7 7 7  

( 1 0 2 - 1 1 5 - o i )  I  a g r e e  w i t h  a l l  c o m m e n t s  b u t  t h e  s e c o n d  o n e  ( I  d 0  n o t  
k n o w  w h a t  h e  m e a n s ) ,  I  t h i n k  h e a v y  g o v e r n m e n t  f u n d i n g  i s  t h e  o n l y  w a y  
t o  g e t  s u c h  a  s e r v i c e  s t a r t e d  o n  a  l a r g e  s c a l e ,  

* *  S h o u l d  b e  s t r o n g l y  s u p p o r t e d  w i t h  p u b l i c  f u n d s #  p e r h a p s  w i t h  
g r o u p s  o r  p u l i t z e r  p r i z e  w i n n e r s  a n d  o t h e r  s u c h  l a u r e a t e s  r e v i e w i n g  
a n d  p r o v i d i n g  o v e r a l l  d i r e c t i o n  t o  t h e  p r o g r a m s ,  7 7 8  
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(102-H6-00) it will dealy it unless it is taken up by a "pop list" 
as a showcase, 779 

(102-119-00) If we nave to wait for government funding it will delay 
the introduction of these services because the consensus is moving 
towards the government spends too much, 780 

(102-122-00) Probably be faster w/commereials 781 

(102-122-00) will inhibit format - no controversy in the programs -
could stifle 782 

(102-123-00) Gov't funding is essential. It is the necessary 
catalyst, 783 

(102-123-00) no{ This is mostly dependent on the user's motivation 
provided the cost to him i$ low enough or free through Gov't subsidy, 784 

(102-124-00) ? Question not clear, 785 

(102-124-00) Can't saY, Government interest has the potential of 
mostly accelerating Introduction, Govt, foot drafting can 
significantly inhibit introduction, 786 

(102-130-00) Government Funding would clearly alter the user make up, 
probably by Iayi ng the programs to the "mass needs" 0r "lowest 
denominator", 787 

(102-130-00) Reliance on Government funging will delay and delete the 
services, Problem * most governmental jurisdictions do not coincide 
with "electric coverage" areas, 7^8 

(102-132-00) A great geai depends upon the societal problems ana 
needs as perceived by the governments (fed, & prov,) unless the 
demand is articulated - particularly by the so-called "worKer class" 
then governments may delay considerably any support, Without this 
support it will be a long time coming, An "open university" approach 
on TV could start it off, and not necessarily at university level, 789 

(102-135*02) Government spending will have to support most of it but 
would thinK that educational type businesses would also support 
without requiring commercials as we see on regular T„V, 

*# Educational facilities and services are already being 
substantially used on the "haves"? to put a fee on homelearning for 
the "have-nots" is to put a further barrier in the way of use, if a 
fee is charged it should be minimal and covered by bursaries or 
grants if necessary, 790 

(102-135-02) Programming should not be controlled by largest 
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contributor, 
** The commercial is the base of television as we know it. Let's 

avoid it assiduously in any new development of technology, 791 

C102-135-035 Government spending will have to support most of it but 
would think that educational type business would also support without 
requiring commercials as we see on regular T,V, 
** If this is to be part of regular schooling, education available 

to all requires heavy government Involvement, 792 

C102-141-00) Gov't funding may restrict the range of topics to be 
made available, 793 

(102*141-00) I feel most respondents are too optimistic on the degree 
of institutional change that will occur in the next decade, 794 

(102-141-00) Timing will be pushed into the future witn this 
reliance, 795 

(102-201*00) Essentially defines the time, 796 

(102-201*00) Use, witness PBs in US with middle and upper class 
interest emphasis, 797 

(102-201*01) what special expertise do "laureates" have? They may be 
an irrelevant elite, 
** Should be strongly supported with public funds, perhaps with 

groups or pulitzer prize winners and other such laureates reviewing 
and providing overall direction to the programs, 798 

(102-201*02) Agree 
** Educational facilities and services are aiready being 

substantially used on the «haves»; to put a fee on homelearning for 
the "have-nots" is to put a further barrier in the way of use. If a 
fee is charged it should be minimal and covered by bursaries or 
grants if necessary, 799 

(102-203-00) Gcv't would cause earlier introduction, Yes - strings 
will be attached to funds, 800 

( 102-203-00) In general I agree with these comments, 8o1 

(102-203-04) if the material is good in the instructional sense, the 
students are more accurate than the P group, 802 

(102-205-00) could speed up the process if properly motivated (the 
govt,) 803 

(102-205*00) Good, 804 
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C102-205-00) i don't think; so, 805 

C102-207-00) A, It will hasten development 806 

(102*207*00) B, It depends on the Administration at a point in time. 
So far the FCC has only taken a moderate stand, Even at that It is 
under constant attack by the Big 3 networks, 807 

C102*206*00) The record of governments on "timing" is not good, I 
would predict "feet-dragging", 808 

(iQ2*208*00)Governreent funding probably would be primarily directed 
to areas which are not currently adequately covered, e,g,, adult-
education (general), vocational retraining, 809 

C1Q2*211»0Q) Initially# will delay it compared with commercial 
exploitation - hut the final result, win oe m0re equitable 
distribution, 810 

(102*211*00) Not in the long run, 811 

(102*212*00) No, 812 

(102*212*00) seriously delay introduction of this new service. It 
takes time to generate voter pressure and see that pressure evolve 
into signed legislation, 813 

(102*213*00) Governments must be convinced the public wants the 
service * there a delay can be expected since the public hasn't yet 
fully discovered its own needs, Government does control air waves and 
distribution « a fact, 814 

(102*218*00) Government funding for the programming (as opposed to 
the Computer communications netw0rk which must be govt funded) w0uld 
probably guarantee mediocrity & irrelevance as all bureaucratic work 
does, 815 

(102*301*00) Not much, 816 

(102*302*00) The government can switch part of the funds alloted to 
traditional education to this new method, 817 

(102*303*00) I d0ubt it Would radically alter content, 8i8 

(102-303*00) It could take longer to get going, 819 

(102*305*00) if high percentages are to be achieved the conservation 
of the educational system will have to be dented more than it has so 
far, Even so I would on more mature reflection go for 3*5% instead of 
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0, There are a lot of small schools where too little money and too 
much traditionalism will lead to Q adoptions, 

(102-305-00) It will delay it because the cost is likely to be more 
like CBC's than CTV's, thus leading to trial delay, 

(102-305-00) This cannot be answered in the abstract for it depends 
on how the funds flow, If the programming is sensitive to the civil 
servants ego patterns and not to the public's wants one could have 
one result, If the programming becomes "artry", another result 
fellows, if it becomes too perfectionist, yet another result, And so 
on, 

(102-307*00) Probably not significant, 

(102-504*00) Gov't funding would tend to delay the introduction? 
gov't are quick to collect but slower to let out, 

(102-505-00) The reliance on government funding will probably cause 
this service to be delayed by two or three years, but during this 
time the number of eventual users will increase by at least half the 
beginning number, 

(102-602-00) I just don't feel qualified to answer these questions, 

(102-604-00) I think that the program could be begun without such 
heavy government involement in funding, Let those of us who would 
otherwise pay for night school, or 3od training courses* start with 
the programs we want, and once programs have proved their worth, then 
the government can expand the programs to "have-nots", 1 feelthe 
9overnment is already expected t0 give t0o much to to0 rn«ny -
unjustifiable, 

(102-604-04) It's evident that this generation of students nave found 
teaching aids of this type useful and are presuming that their use 
will naturally grow, while we who have been educated by dedicated 
teachers and personal contact, view'them skeptically, The young feel 
much more familiar with audio-visual devices, 

(102-607-00) I think that the government should pay for this, if we 
are to improve ourselves, 

(102-608-00) Reliance on government funding may delay introduction 
and will probably place restrictions on choice of programming, 

(102-612-00) By havin9 the g0vernment sponsor this we all know taxes 
go up and it is aiways the middle class who is hardest hit, I also 
don't think the government would even pass it. This is going to have 

820 

821 

822 

623 

824 

825 

826 

827 

828 

829 

830 
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to be sponsored by large corporates or the average person will not be 
able to use it, 831 

(103-lQi-oO) A S  long as it is easy tor users to buy what they want 
directly by paying a fee, additional "free" programming is fine, If 
the entire system is a producer-supported system ( as in present 
ad-supported TV ) serious problems exist for the user, as noted on 
previous page, 832 

(103-102-00) The consumer could pay (with subsidies in needy cases) 
by being equipped with a PAY-TV METER, Flat rate billing could be 
automatic. Automatic Incasting can play a role here, 833 

(103-109-00) Shifting payment "mix" depending on "consumer" 
satisfaction: not suitable for monopoly - service competithon 
essential, whoever owns the "hardware" as common carrier, 834 

(103-110-013 Too biased and would be looked upon by consumer (me) as 
a sales pitch, 
#* Advertising, e,g,: sewing by sewing machine co, - cooking by gas 

company - hobbies by suppliers, etc, 835 

(103-110-02) Dayten experience indicates consumer will pay for family 
education like golf, tennis, etc, 
#* Private industry for employee training, 836 

(103-iu-Oi) 1 am worried by the dangers of covert advertising etc, 
*# Advertisin9» eg: sewing by sewing machine c0» - c0okin9 by gas 

company - hobbies by supoliers, etc, 837 

(103-ili-oi) I am worried by the dangers of covert advertising etc, 
** Industry trying to develop markets through education o* 

potential buyers, (?), 838 

(103-113-00) Re the statements by 2 researchers and educator: This 
may remove objectivity from the "education". Balance should be 
provided in the event of advertising type education, 839 

(103-115-01)i and 2 have interesting suggestions but 3 identifies a 
real potential problem, If each company decides to sponsor an 
educational program to promote its product* we will end up with 
unnecessary duplication which may become costly for the consumer. 
Perhaps the solution would be for industry associations or group of 
companies to sponsor these programs, e,g, car manufacturers sponsor a 
course on automobile mechanics, 
## Advertising, eg: sewing by sewing machine co, - cooking by gas 

company - hobbies by suppliers , etc, 840 

C103-115-0131 «n<3 2 have interesting suggestions but 3 identifies a 
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real potential problem, if each company decides to sponsor an 
educational program to promote its product, we will end up with 
unnecessary duplication which may become costly for the consumer, 
Perhaps the solution would be for industry associations or group of 
companies to sponsor these programs, e,g, car manufacturers sponsor a 
course on automcbile mechanics, 

#* industry trying to develop markets through education of 
potential buyers (?), 841 

(103-115-035 1 and 2 have interesting suggestions but 3 identifies a 
real potential problem, If each company decides to sponsor an 
educational program to promote Its product, we will end up with 
unnecessary duplication which may become costly for the consumer, 
Perhaps the solution would be for industry associations, or group of 
companies to sponsor these programs, e,g, ear manufaeturers sponsor a 
course on automobile mechanics, 
** Depends or the level and nature of instruction - "Basic Right" 

vs, "Hobby" vs, "Investment in future income", 842 

(103-nb-oi) I aqree 
*# Advertising, egi sewing by sewing machine co, - cooking by gas 

company • hobbies by suppliers, etc, 843 

I(103-118-00) It may be that with the coming of the "information 
Society" (as Japan has called it) in the 21st century this service 
will indeed become an important part of our national leisure time 
activity, Much more'research needs to be done on format - such as 
study of how educational T,V, operates in other countries, Perhaps a 
combination of government and private industry funding will be 
necessary to offset huge programming costs in the future, what will 
be required is firm government control of advertising (not present 
now) in the industry, A mix of public-private perhaps suits our 
system best, But our geography demands a high involvement in 
educational T,V, and more government stimulus to support this growing 
sector, 844 

(103-119-00) It depends on whether the service is a necessity as far 
as the community is concerned or a ammenlty for the individual, 845 

(103-122-00) Entertainment * user pay for Basic Education - gov't 
sponsored, Advanced education - split 846 

(103-122-02) Good 
** Private industry for employee traning,, 847 

(103-123-00) X««l Most definitely, 848 

(103-124-00) It would seem reasonable that govt,/foundation/private 
sector subsidies could underwrite part of the cost of those programs 
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which are legitimately educational (l,e, not bobby)* The user then 
pays the rest (or his employer may if the course is work related), 849 

(103*130*00) Sponsorship equals advertising* and implies some Kind of 
control, Essentialy no different from what now exists thru 
"Commercial TV," 850 

(103-132-003 Audio visual technique can considerably augment and 
increase rate of absorption over books, No change on my part, 851 

(103-132*00) with interesting night courses available at low fees 
which provides both "hobby" and "investment in future income" and 
which also provides different social contact than during the working 
day* the fee must be low to compete, Therefore advertising 
sponsorship is an interesting possibility and industrial support 
also, Fees for supplementary txts on the part of the customer looks 
OK, 852 

(103-141-00) There will have to be a variety of payment mechanisms to 
make this approach viable in the long term, 853 

(103-203-00) A company will not pay for the service unless it can see 
some profit in the programming, To do this it must get its own 
message across, Consumers are slowly getting leary about commercial 
objectives, 854 

(103-203*00) Using classroom methods 2 is probably right, If methods 
are used which sent the medium 1 is more accurate, 855 

(103*205*01) They put on clinics and/or seminars ana/or workshop 
now, Most of these are well accepted, 856 

(103*207*00) Ultimately* if the system is used f0r PolUnO# 
reterrenda# etc. it will have to be "free". In any event, the 
programming should be an appropriate mix, with ample amounts of 
"public service" staff, 857 

(103*208-00) In regard t0 retraining* training* etc,, I believe that 
the agencies in charge should be those most competent to do the job 
(e,g,* training on the job in factories), But here again, the funds 
should be provided by governments since the whole nation in principle 
profits from improved education and training, 858 

(103*208*00) In this age I would be reluctant to accept education or 
training for leisure as a "frill" for which the consumer should pay, 
I believe government responsibility is great in regard to education 
for leisure, 859 

(103*211*01) Yes 
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** Advertising* eg, sewing by sewing machine co, - cooking by gas 
company * hobbies by suppliers# etc, 660 

Cl03*2ii*01) Yes 
#» Industry trying to develop markets through education of 

potential buyers (?), 861 

(103-211*02) Yes 
** Private industry for employee training, 862 

(103-211-03) Yes 
#* Depends on the level and nature of instructhon - "Basic Right" 

vs, "Hobby" vs, "Investment in future income", 863 

(103*212*00) Gov't funding and/or grants similar to those used with 
NET programs production, 864 

(103*213*00) Yes, and it already has - pay T,Vf example, If a profit 
motive can be developed or found and the material or information is 
truly wanted or needed by patrons the patron will pay the bill, 865 

(103*216*00) it is logical that the government should pay (with tax 
revenues) for services which are in the public interest (freely 
interpreted), or which will be of very widespread appeal, l doubt 
that industry or suppliers would provide much support on a specific 
advertising basis (as opposed to institutional, community service, 
image improvement "advertising"), 866 

(103*218*00) Hebby type learning should be paid for bY the learner 
(or his parents), 867 

(103-218*00) introduction & training in socially & politically 
important areas sh0uid pay the learner a salary, 868 

(103-303-00) x thinK it should be user pays with subsidization by 
govt, it's a public goods problem, 869 

(103-305*00) This is an interesting the0reticai question# on which 
volumes have been written for DOC and other enquiries, I think, 
however, that this debate will be superceded by events, The costs 
will be so monumental that any form of financing that can be found or 
invented will be used, if the project goes ahead, 870 

(103-307*00) Will have to tread that thin line between bureaucracy 
(gov't funding) and the problems with commercialism, 87i 

(103-504*01) The "advetising" concept as described by the researcher 
is a good idea, bur the "traditional" education should be gov't 
funded, 872 
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(103«505-00) I don't see what they have to do with wno will pay for 
this service, 873 

(1Q3-602-Q0) Regardless of who "pays" for the service# the cost is 
going to come out ot "our" Pocket anyway, 874 

C103-604-Q1) Valid, 
** Advertising# e.g«s sewing by sewing machine co, - cooking by gas 

company * hobbies by suppliers# etc, 875 

C103-604-01) valid, 
#* industry trying to develop markets through education of 

potential buyers,(?) 876 

(103-604-02) if a given employee wants training he, and not his whole 
union# should pay, Governments/should sponsor programs on what the 
community needs to know about the community's own ecology# mass 
transit# population crisis, housing, recreational opportunities, etc, 
so that people could see how the local and national government is or 
is not working in these vital areas, I don't think that government 
should have to support "basic education" on this "luxury" level, 

#* Private industry for employee training, 877 

(103-6Q8-Q0) The commercial as it is now used should not be a basic 
source of revenue, However, companies could be permitted to sponser 
acceptable programmes as a type of prestige advertisement, as I,B,M, 
has done occasionally in the past, 878 

C103-612-01) I agree with what the researcher has suggested, 
#* Advertising# e.g. t sewlng by sewing machine c0, * c0okin<3 by gas 

company • hobbies by supplies# etc, 879 

(103-620-Qi) I like the researchers ideas# but would still be willing 
to pay fpr my choice of deceit material 
#* industry trying to develop markets through education of 

potential buyersc?) 880 

(103-&2Q-01) I like the researchers ideas# but would still be willing 
to pay for my choice of decent material, 

## Advertising# egj sewing by sewing machine co, - cooking by gas 
company - hobbies by suppliers# etc, 881 

(104-213-20) Motivation? ' 882 

(105-505-40) There would be more students than adults using this 
system, to help in their school work in particular. 883 

(106-111-30) Differing Political biases, 884 
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C1Q6-141-00) "Taxpayer's revolt will not permit this much s to be 
spent on "educational frills", 

(110-106*50) Since current TV is directed toward the 30-50 age groups 
I presume the new service will br too, 

(110-116-50) it would have been helpful to spclfy what age you 
consider "adulthood" to start at, I assuem 18, 

(110-118-30) Adult level programming is certainly essential but even 
this would have to be broken down to include adults with little 
education and those already well-informed, The T,V, broadcasts of the 
Open university are a good example of high quality Programming 
(Britain), children could respond to science, the natural world and 
dramatised history programming, 

(110-119-50) Nominally "adult" 

(110-141-40) At what date? I assume 1985, 

(110-203-40) Adult services will be important. Perhaps the mixture 
will be most important - the audience should range from very young to 
the senior citizen, 

(110-212-20) Frankly, I would strongly urge for complete integration 
or public school curricula with this medium ot Power delivery. 
Hopefully there would be a "balance" between adult and non-adult 
education offerings, As programs are geared and job promotion and 
advancement, adult participation would increase, Public school kids 
would be a "captive" audience, Lets not neglect them, 

(110-213-50) 18 years 0id and UP, 

(110-216-40) From my answer you can see I do not believe adult 
education is the principal application - although certainly a very 
important one, 

(110-218-30) Yes but of course "adult" programming will appeal to 
adolescents al$o, 

(110-302-40) If adult continuing education grows as fast, in the 
future as it does now, there is no doubt that adult programming will 
be important, Furthermore, the population tree is such that in 198Q's 
the adult population will be more important than, now, 

(110-305-50) Especialy f0r education on new products on new phenomena 
in society, but also on humanities, arts and social sciences, 

(110-504-50) Education, in my opinion, is a lifelong process: adult 
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education has not truly been provided for in our society, except at a 
great cost to the adult. The present education eonept is geared to 
the young, therefore t.v, education should be geared to the adult 
(especially of the poorer classes), 898 

(110-5Q5-5Q) More of the programming will be directed towards adults, 
even though possibly more students will be using this service, 899 

(110-604-50) if an adult decides to take a course, he is usually 
hunQrey for the information and intensly interested or else he 
doesn't bother, I think that this drive would make him the principal 
user, 900 

C1iQ-6Q7 *00) Yes it would be very helpful for the adults, especially 
to the housewives, " 901 

(11Q-608-5Q) There is some confusion in questions of this kind 
between will be and should be, which seems to be implied, 902 

C110-612-505 I say over 30% because this will be done during daytime 
when children will be at school, Schools now have there own closed 
circuit T.V, in them, They would also have to be on at certain hours 
so as not to conflict with lunch preparations, etc, 903 

(1 i 1 <*608* 10) I feei that this service would only decrease any 
involvement in other activities, 904 

Cii2»218-10) it might reduce, b) except that we hardly ever watch TV 
anywayl 90s 

(113*608-10) i feel that this service would only decrease any 
involvement in other activities, 906 

(U4-6o8-iO) I feel that this service w0uld only decrease any 
involvement in other activities, 907 

(115-102*50) if one could play chess or poker this way, 908 

£115-608-10) i feel that this service would only decrease any 
involvement in other activities, 909 

£116-608-10) I feel that this service would only decrease any 
involvement in other activities, 910 

£150-141-20) Reduction of commute time, 911 

£155-116-04) I find the student reactions to the first 3 items 
(especially) incomprehensible, Did any comment on the risks 
envisaged, 912 
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(157-132-20) I would see* out others with similar enthusiasms, 913 

(158-132-40) Because that is one of the few ways to meet other 
people, 914 

(159-116*04) This is more understandable if students think of 
themselves as receiving their education substantially through such 
services, 915 

(159-135-01) And would make up time be available? 
** Depends on what is meant by temporary, 916 

(200-102-06) Again the group 'housewives' ('noysehusbands', 
'housepeople'?) is not represented very much at the 'extremes', 917 

(200-302-00) This could be one of the great benefit of the system: a 
dynamic library * it would replace the use of how-to magazine, 918 

(201-106-00) As with any new media the particular usage cannot be 
predicted before hand, it win have to evolve, Every medium was used 
first in some non-optimist role before its true usefullness to the 
public emerged, The benefits will be great, but we don't know what 
they will be in detail • any flexible, new way of communicating will 
be adopted and will become very useful in time, 919 

(201-109-00) Need to dramatize current bargains and new products or 
services offered - only enough to arouse curiosity leading to 
requests for more specific information by those who need it, Ads 
would be the subplot of a quick tour around the shopping places, 920 

(201-110-00) Easier and readily accessible, 921 

(201-110-00) i think this would have great potential for services 
a-e, 922 

(201*111*00) See Jench0 recent b00k "Ad H e c i s m «  923 

(201-113-00) May help make heme chores easier and faster, But then 
what? what of the individuals's own creativity. This together with 
other "streamlined» approaches nelp disc0urage the ordinary person 
from doing anything himself, leaving everything to the 
"professional", (E,6, do-it-yourself is becoming less common), It 
seems to be an unreversable trend though, - More leisure etc, 924 

(201-115-00) The real advantage 0f this service w0uld be that 
information would be obtained rapidly when needed, 925 

(201-116-00) As before, if this were as cheas as newspaper 
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3 1 8 8 7  

c l a s s i f i e d s #  i t  m i g h t  w e l l  t a k e  t h e i r  p l a c e ,  I  s t i l l  t h i n k  t h i s  m i g h t  
h a v e  s e r i o u s  c o n s e q u e n c e s  f f o r  n e w s p a p e r s .  9 2 6  

£ 2 0 1 - 1 1 8 * 0 0 )  T h e  o n l y  g o o d  t h i n g  a b o u t  s u c h  a  s e r v i c e  w o u l d  b e  t h e  
e f f o r t  t o  m a k e  i t  a  c o n s u m e r - o r i e n t e d  c r u s a d i n g  p r o g r a m  »  a  
" h o t - l i n e "  f o r  p e o p l e  i n  t r o u b l e ,  N o  s p o n s o r  o f  c o u r s e  w o u l d  s u p p o r t  
s u c h  a  s e r v i c e  -  b u t  s i n c e  t h i s  w o u l d  b e  i n  t h e  p u b l i c  i n t e r e s t #  
p e r h a p s  s o m e  a g e n c y  m i g h t ,  E x p o s u r e  o f  s h o d d y  b u s i n e s s  p r a c t i c e s #  
r e d r e s s  o f  g r i e v a n c e s #  w h e n  t o  b u y  c h e a p l y #  h a r m f u l  f o o d  a n d  d r u g s #  
e t c ,  -  t h a t  w o u l d  n o t  b e  t r i v i a  9 2 7  

( 2 0 1 - 1 2 0 * 0 0 )  1  h a v e  t r o u b l e  w i t h  t h i s  s e r v i c e ,  I t  s e e m s  t o  m e  t h a t  
t h i s  w o u l d  h a v e  a p p e a l  t o  h o u s e w i v e s  w h o  c a n n o t  w a t c h  q u i z z  s h o w s  a l l  
d a y  l o n g .  M y  f e e l i n g  i s  t h a t  a  g o o d  c o o k b o o k  o r  C o n s u m e r s  R e p o r t s  
d o e s  t h e  t r i c k ,  o n  t h e  o t h e r  h a n d  a  p r o g r a m  w h i c h  w o u l d  t r e a t  a  
s u b j e c t  o f  p a r t i c u l a r  i n t e r e s t  t o  g i v e n  g r o u p #  s a y  F r e n c h  o r  C h i n e s e  
l o o k i n g #  m i g h t  h a v e  c o n s i d e r a b l e  a p p e a l ,  9 2 R  

£ 2 0 1 * 1 2 2 * 0 0 )  i m p r o v e d  g a m e s  s h o w s i  9 2 9  

( 2 0 1 - 1 2 2 * 0 2 )  i f  y o u  h a v e  o n e  c o n v e n i e n t  
# *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  9 3 0  

( 2 0 1 - 1 2 4 * 0 6 )  I  c o n c u r  w i t h  t h e  l a s t  p o i n t #  u n l e s s  y o u  a r e  a d v o c a t i n g  
a > )  a u t o m a t e d  l i b r a r y  s y s t e m  w h i c h  w o u l d  o f  c o u r s e  b e  r e m a r k a b l y  
r e v o l u t i o n a r y ,  

# #  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  9 3 1  

( 2 0 1 * 1 3 0 * 0 0 )  B r o w s i n g  i s  e x p e n s i v e #  b o t h  i n  t e r m s  o f  c o s t s  i n  a n  
e l e c t r o n i c  m e d i u m #  a n d  i n  t e r m s  o f  t i m e ,  T h e  b e a u t y  p f  t h e  w r i t t e n  
w o r d  i s  i t s  n e a r  z e r o  s t o r a g e  a n d  c a l l u p  c o s t ,  s o  t h a t  " b o w s i n g "  c a n  
o c c u r  a t  e s s e n t i a l l y  n o  a d d  o n  c o s t ,  T h e  " d i s c o v e r y "  a s p e c t  i s  t h e  
r e a l  p a y o f f #  b u t  t h i s  i s  " d i r e c t e d #  o r  o r i e n t e d "  d i s c o v e r y  i f  o n e  i s  
c o n s t r a i n e d  t o  u s e  a  m e d i u m  w h o s e  c o s t s  a r e  p r o p o r t i o n a l  t o  t i m e  i n  
u s e ,  9 3 2  

( 2 0 1 * 1 3 2 * 0 0 )  S o  m u c h  d e p e n d s  u p o n  t h e  i n f o r  o f f e r e d  b u t  I  f e e l  t h a t  
r e f e r e n c e  w 0 u i d  b e  q u i t e  i n f r e q u e n t ,  9 3 3  

( 2 0 1 - 1 3 2 * 0 6 )  i  r e a l l y  a g r e e  w i t h  t h e  h o u s e w i f e  ( e n d )  w i t h  t h e  
e x c e p t i o n  o f  t h e  b u l l e t i n  b o a r d  t y p e  o f  s e r v i c e ,  T h i s  i s  r e a l l y  
u s e f u l  b u t  o n e  o n l y  l o o k s  1  o r  2  t i m e s  a  w e e k ,  T h e  b e s t  " t r i v i a "  i s  
t o  r e a d  a n  e n c y c l o p e d i a  o r  t h e  f i l l e r s  a t  t h e  e n d  o f  t h e  c o l u m n s  i n  
t h e  n e w s p a p e r s ,  

* * T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  9 3 4  
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( 2  0 1 - 1 3 5 - Q Q )  f o h a t  o n e  K n o w s *  t h e  o t h e r  m a y  n o t  -  a l s o  I t  w o u l d  b e  
c u r r e n t  i n f o  w h i c h  w o u l d  b e  a d d e d  t o  o r  m o d i f i e d  a s  r e q u i r e d ,  U s e  
w o u l d  d e p e n d  o n  t h e  a m o u n t  o f  i n f o  a v a i l a b l e  a n d  h o w  c u r r e n t ,  9 3 5  

( 2 0 1 - 1 4 1 - 0 0 )  B r o w s i n g  i s  a  h u m a n  a c t i v i t y  t h a t  w i l l  p r o b a b l y  b e  
g r e a t l y  b e n e f i t e d  w i t h  t h e s e  c a p a b i l i t i e s ,  E x a m p l e :  T h i s  w e e k  I  
w a t c h e d  a  n u m b e r  o f  a i r l i n e  p a s s e n g e r s  p l a y  a r o u n d  w i t h  a  r e s e r v a t i o n  
s y s t e m  ( w h e n  t h e  c l e r k s  w e r e  a w a y ,  o f  c o u r s e )  t o  f i n d  o u t  w h a t  t h e  
w e a t h e r  w a s  i n  v a r i o u s  p l a c e s  i n  t h e  w o r l d ,  T h e y  h a d  n o  " u s e "  f o r  
t h i s  d a t a  b u t  t h e y  w e r e  o b v i o u s l y  e n j o y i n g  t h e m s e l v e s ,  T r i v i a  i s ,  
a f t e r  a l l ,  a  f u n  g a m e  f o r  a  l o t  o f  p e o p l e ,  9 3 6  

( 2 0 1 - 2 0 1 - 0 2 )  B u l i s h i t i  
# *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  9 3 7  

( 2 0 1 - 2 0 3 - 0 0 )  i  t h i n k  t h e  t y p e  o f  s e r v i c e  r e q u e s t e d  w o u l d  c h a n g e  o v e r  
t i m e ,  M o r e  d e t a i l e d  i n f o r m a t i o n  m a y  b e  s o u g h t  b y  u s e r s ,  O n e  c a n  s p e n d  
m a n y  h o u r s  o n  a  p h o n e  t r y i n g  t o  l o c a t e  a  r e p l a c e m e n t  p a r t  f o r  h o m e  
e q u i p m e n t ,  9 3 8  

( 2 0 1 - 2 0 3 - 0 1 )  I  a g r e e  
# *  T h i s  i s  o n e  a r e a  w h e r e  c o m p u t e r - a u g m e n t e d  d i a l o g ,  d o c u m e n t  

p r o d u c t i o n ,  q u e r y  s y s t e m s ,  a c c e s s  t o  s p e c i a l  c o m p u t i n g  s e r v i c e s  w o u l d  
c o m e  i n ,  i n  t e n  y e a r s  p o w e r f u l ,  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i l l  
b e  a v a i l a b l e ,  A s s u m i n g  t h e s e  c a p a b i l i t i e s  m y  f a m i l i t i e s *  u s e  i s  a s  
i n d i c a t e d ,  9 3 9  

( 2 0 1 - 2 0 3 - 0 2 )  j h i s  e d u c a t o r  m u s t  b e  f a i r l y  o l d ,  
* *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  9 4 0  

( 2 0 1 - 2 0 5 - 0 6 )  F i g h t  o n i  
« *  I f  t h i s  k i n d  o f  s e r v i c e  w a s  a v a i l a b l e  i t  w o u l d  save  c o n s i d e r a b l e  

t i m e  a n d  e f f o r t  t o  t h e  h o m e o w n e r ,  9 4 1  

( 2 0 1 - 2 0 7 - 0 0 )  I d e a l l y ,  t h e  s e r v i c e  w o u l d  i n c r e a s e  t h e  e f f i c i e n c y  a n d  
c q s t - e f f e c t i v e p e s s  o f  t h e  m a n a g e m e n t  o f  t h e  h o u s e h o l d ,  9 4 2  

( 2 0 1 - 2 0 8 - 0 1 )  1  h a v e  a  f e e l i n g  t h a t  t h e s e  r e s p o n d e n t s  i n  t h e  m a i n  d o  
n o t  u n d e r s t a n d  t h e  t y p e s  o f  i n f o  s e r v i c e  w h i c h  u l t i m a t e l y  w i l l  b e  
a v a i l a b l e  a n d  w h a t  I t  w o u l d  d o  w i t h  t h e  w a y  t h e y  w i l l  u s e  i n f o r m a t i o n  
s o u r c e s ,  I  p e r s o n a l l y  s e e  a  c o m p u t e r - a u g m e n t e d  s y s t e m  p r o v i d i n g  a  
b r o a d e r  r a n g e  o f  i n f o  m e r e  q u i c k l y  a n d  c o m p r e h e n s i v e l y  t h a n  a l l  t h e  
m e d i a  c a n  n o w  p r o v i d e ,  c o m b i n e d ,  T h e  u s e  o f  t h e  w o r d  " r e p l a c e "  i n  t h e  
q u e s t i o n  i s  u n f o r t u n a t e ,  b e c a u s e  I  d o n ' t  s e e  a n y  o f  t h e m  r e p l a c e d  f o r  
a  g o o d  l o n g  t i m e ,  

* *  T h i s  i s  o n e  a r e a  w h e r e  c o m p u t e r - a u g m e n t e d  d i a l o g ,  d o c u m e n t  
p r o d u c t i o n ,  q u e r y  s y s t e m s ,  a c c e s s  t o  s p e c i a l  c o m p u t i n g  s e r v i c e s  w o u l d  
c o m e  i n ,  i n  t e n  y e a r s  p o w e r f u l ,  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i l l  

8 0  



M I K E  2 0 - F E B - 7 5  1 5 : 2 2  3 1 8 8 7  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  Q U E S T I O N  N U M B E R  

b e  a v a i l a b l e ,  A s s u m i n g  t h e s e  c a p a b i l i t i e s  m y  f a m i l i e s '  u s e  i s  a s  
i n d i c a t e d ,  9 4 3  

( 2 0 1 - 2 1 1 - 0 0 )  M a i n  a d v a n t a g e  i s  t h a t  t h e  i n f o r m a t i o n  i s  a v a i l a b l e  w h e n  
o n ®  w a n t s  i t ,  9 4 4  

( 2 0 1 - 2 1 3 - 0 0 )  D i s a g r e e  w i t h  m o s t  s t a t e m e n t s  -  a  d a t a  b a n K  o f  
i n f o r m a t i o n  w i t h  r a n d o m  a c c e s s  t o  a  w h o l e  h o s t  o f  g e n e r a l  h o u s e h o l d s  
i n * o  w o u l d  b e  f a r  m o r e  e f f e c t i v e ,  e f f i c i e n t  a n d  c o m p l e t e  t h a n  a n y  o f  
t h e  c u r r e n t  s o u r c e s ,  9 4 5  

C 2 0 1 - 2 1 3 - 4 0 )  A v a i l a b i l i t y  w i l l  p r o m o t e  u s e  -  o l d  r u l e  t h e  m o r e  
c o n v e n i e n t  t h e  s o u r c e  t h e  g r e a t e r  t h e  u t i l i z a t i o n ,  9 4 6  

( 2 0 1 - 2 1 6 - 0 O )  T h i s  s y s t e m ,  i f  p r o p e r l y  i m p l e m e n t e d ,  w i n  o f f e r  
u n p a r a l l e l e d  e a s e  o f  a c c e s s  t o  a  w e a l t h  o f  i n f o r m a t i o n ,  n o  c a r d  i n d e x  
( e v e n  a s s u m i n g  t h e  b a s i c  i n f o r m a t i o n  t o  b e  p h y s i c a l l y  a c c e s s i b l e  t o  
t h e  u s e r )  c a n  m a t c h  i t s  f l e x i b i l i t y ,  o n e  c o u l d  h a v e  a n s w e r s  t o  m a n y  
q u e s t i o n s ,  w h i c h  n o r m a l l y  w o u l d  r e m a i n  u n a n s w e r e d  b e c a u s e  a  s e a r c h  
t h r o u g h  o n e ' s  o w n  r e f e r e n c e  b o o x s ,  o r  a  t r i p  t o  t h e  l i b r a r y ,  w a s  t o o  
t i m e  c o n s u m i n g ,  R e  " T r i v i a "  w h a t  a r e  t r i v i a  t o  o n e  p e r s o n  m a y  b e  
f a s c i n a t i n g  o r  v a l u a b l e  i n f o r m a t i o n  t o  a n o t h e r ,  9 4 7  

•
( 2 0 1 - 2 1 8 - 0 0 )  i f  i t  p r o v i d e d  " r e l e v a n t i a l "  i n f o r m a t i o n *  W h o  i s  d o i n g  
w h a t  r i g h t  n o w ?  I t  c o u l d  b e  v e r y  v a l u a b l e  i n d e e d ,  9 4 8  

( 2 0 1 - 2 1 8 * 0 0 )  I t  i s  p r o v i d e d  i n f o  o n  g o v t  r e g u l a t i o n s  &  l e g a  a i d  &  
t e n a n t s  r i g h t s ,  9 4 9  

( 2 0 1 - 3 0 1 * 0 0 )  W h o  p a y s ?  T h e  p e r s o n  w h o  p u t s  t h e  i n f o  i n '  (  i n  w h i c h  
c a s e  i t  m a y  b e  b i a s e d  )  © r  t h e  p e s o n  w h o  g e t s  i t  o u t  ( w h i c h  g r e a t l y  
l i m i t s  t h e  a m o u n t  o f  u s e ) ,  T h i s " I s  a  n a s t y  b u t  v e r y  f u n d a m e n t a l  
p r o b l e m ,  9 5 0  

( 2 0 1 - 3 0 3 - 0 0 )  I  a g r e e „  9 5 1  

( 2 0 1 - 3 0 5 - 0 0 )  C o u l d  b e ,  b u t  b r o w s i n g  i s  u s u a l l y  d o n e  i n  s i t u a t i o n s  
w h e r e  m a r g i n a l  c o s t  ( i n  a l m o s t  a n y  t e r m s )  i s  z e r o ,  9 5 2  

( 2 0 1 - 3 0 5 - 0 4 )  C o u l d  b e  s o m e t h i n g  t o  t h i s ,  M i g h t  i m p r o v e  a  r e q u i r e m e n t  
s o r  s u i t a b l e  v a r i a t i o n  o v e r  t i m e ,  

# *  T h i s  s e r v i c e ' w o u l d  g o  w e l l  f o r  a w h i l e ,  t h e s e  p e o p l e  w o u l d  g e t  
t i r e d  o f  i t  a n d  n o  l o n g e r  u s e  i t ,  9 5 3  

( 2 0 1 - 3 0 5 - 0 6 )  f e w  n e w  s e r v i c e s  d o  h a v e  a  c l e a r  e d g e  I n  t h e  f i r s t  
i n s t a n c e ,  I t  t a x e s  t i m e  f o r  t h e m  t o  i m p r o v e ,  

* #  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  O f  i n f o r m a t i o n ' e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  9 5 4  
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(201-307-04) No, 
** This service would go well for awhile, these people would get 

tired of it and no longer use it, 95b 

(201 -5Q4-06) Instantaneous information* whether news, emergency info, 
or "trivia" would greatly replace and be more beneficial than 
alternative sources, 

** This service does not appear to have much to merit its use over 
existing sources of information except in an emergency situations or 
as a source of trivia, 956 

(201-505-02) This service would be there when you needed it, It would 
be better than a card index, as suggested, because some people are to 
lazy to look things up for themselves. If they can have some system 
whereby they don't have to be bothered looking something up, it would 
be better, 

## To use a card index is more efficient and easier, 957 

(201-604-00) A little knowledge is a dangerous thing. If one really 
wants to get knowledge in a specific area, better to get the whole 
picture than to try to apply bits of info with no background, could 
be especially bad in do-it-yourself medicine, 958 

(201-607-00) If this service was available now, it Would be a great 
help in more ways than one to a lot of people, 959 

(201-608-00) True, except that information gained in this way is 
valuable only in itself, not as a means of human contact - and it's 
still trivia, 960 

(201-612-00) Nc, 961 

(202-102-00) With CRT Television as the display medium, severe 
eye-strain could result, 962 

(202-106-00) "TuninS In" will be unpleasant, It will require the use 
of manuals, knobs, fials, maybe light pens - messy, No one will enjoy 
this part, 963 

(202-109-00) Mere listing of information is poor substitute for 
browsing and exploring and discovering directly, 964 

(202-110-00) i^ack of face to face contact, feei, or if not indexed 
properly the trouble to use the system to get information, 965 

(202-115-00) Can't see any, 966 

(202-116-00) If users find it unpleasant, they won't use it, 967 

82 



MIKE 20-FEB-75 
Round 2 Comments - Sorted by QUESTION NUMBER 

15 S 22 31887 

C202«ii8«0O) it is unattractive if it is simply trying to sell, It 
could be attractive If the service was trying to serve the real needs 
of people, 968 

(202*119-00) It would have to be simple to us, 969 

(202-120-00) I thinK a service like this might be more appealling in 
a video cassette format, This way the home handyman or chef would be 
able to follow the instructor step by step. If problems were 
encountered the tace could be stopped or rewound, 970 

(202-122-00) Phone bill 971 

(202*130*00) What assurances could be given of the "up to date" of 
info, being provided, May need to have a great deal of the "personal 
touch" aspect factored into the system, 972 

(202*132*00) The service should be basically neutral and therefore 
not unpleasant, Motion doesn't enter into it, Not useful in some 
cases (ie, repairs) but not generating any particular emotion of 
Pleasant or unpleasant, 973 

(202*141*00) More than I can see, (except maybe potential cost to the 
user) * 974 

(202-201-00) indexing and access will be a Key factor in limiting use 
by non-professional groups, 975 

(202-203*00) If consumer Considered information available as 
unreliable, 976 

(202*205*00) I don't understand how an "optional use" system can be 
thought of negatively affecting someone, 977 

(202*208*00) If it is only a toKen service rather than a 
comprehensive one, 978 

(202*211*00) Advertising! 979 

(202-212*00) I llKe them allj 980 

(202*213*00) None • I don't believe they fully understand the 
potential, 981 

(202-216-00) My only reservation concerning the system is the 
question of economic justification, i fell it may be many years 
before it is economically feasible to do what is (essentially) 
technically feasible today, (say 1990 * 2000 A,D,) 982 
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( 2 0 2 - 3 0 2 - 0 0 )  T h e  r y t h m  a n d  s p e e d  o f  a  m e d i u m ,  I f  i n f o r m a t i o n  o r  
e x p i a n a t i o n  i s  t o o  o u i c x  f o r  t h e  r e a d e r ,  i t  i s  e a s i e r  t o  t u r n  b a c K  a  
p a g e  t h a n  t o  h a v e  a  p a r t i a l  r e r u n  o f  a  f i l m ,  9 8 3  

( 2 0 2 * 3 0 3 - 0 0 )  I  c o u l d  l e a d  t o  a  f u r t h e r  d e t e r i o r a t i o n  o f  l i t e r a c y ,  9 8 4  

( 2 0 2 - 3 0 5 - 0 0 )  T h e  m o s t  s e r i o u s  p r o b l e m  w o u l d  b e  d a t a  o u t  o f  d a t e .  T h e  
n e x t  w o u l d  b e  i n a c c u r a c i e s  ,  S o m e o n e  h a s  t o  a s s u m e  r e s p o n s i b i l i t y  f o r  
t h e  d a t a  b a n K ,  o n c e  " g a r b a g e  i n  g a r b a g e  o u t "  s t a r t s  f o r  t h e  s e r v i c e  
i t  i s  d i s c r e d i t e d ,  9 8 5  

( 2 0 2 - 3 0 5 - 0 0 )  T h r o u g h o u t  t h i s  w h o l e  q u e s t i o n n a i r e  t h e r e  i s  e x c e s s i v e  
p r e o c c u p a t i o n ,  b y  i m p l i c a t i o n ,  w i t h  t h e  h a r d w a r e  a n d  n o t  e n o u g h  
c o n c e r n  w i t h  w h e t h e r  w h a t  i s  t o  b e  t r a n s m i t t e d  c o u l d  b e  a s s e m b l e d ,  
m a i n t a i n e d ,  a n d  d e v e l o p e d  s o  t h a t  i t  w o u l d  b e  w o r t h  r e c e i v i n g ,  ( 1  
s h o u l d  h a v e  s a i d  t h i s  e a r l i e r  b u t  i t  j u s t  b u r s t s  o u t  n o w ) ,  9 8 6  

( 2 0 2 - 5 0 4 - 0 0 )  i  f i n d  t h e  b a b y s i t t i n g  a s p e c t  u n a t t r a c t i v e :  a  c h i l d  ( o r  
g r o u p  o f  c h i l d r e n )  n e e d s  p e s o n a i  a t t e n t i o n  a n d  c a r e ,  ( i e ,  c o u l d  t h e  
" t , v , "  c h a n g e  a  d i a p e r ? )  9 8 7  

£ 2 0 2 - 5 0 5 - 0 0 )  T h e  l i n e  t h e y  a r e  c a l l i n g  c o u l d  b e  b u s y ,  a n d  t h e y  m i g h t  
n e e d  t h e  i n f o r m a t i o n  i m m e d i a t e l y ,  9 8 8  

( 2 0 2 - 6 0 2 - 0 0 )  T h e  p o s s i b l e  f r u s t r a t i o n  o f  q u e s t i o n s  u n a n s w e r e d  w h i c h  
f a c e  t o  f a c e  c o n t a c t  C o u l d  s u p l y ,  9 8 9  

£ 2 0 2 - 6 0 7 - 0 0 )  S o m e  p e o p l e  m i g h t ,  i f  t h e y  h a d  t h i s  m a c h i n e ,  t h i n K  t h a t  
i t  w o u l d  i n t e r f e r e  w i t h  t h e i r  p r i v a c y ,  9 9 0  

(202-6Q8-OO)  I t  f u r t h e r  i n c r e a s e s  t h e  p u b l i c ' s  r e l i a n c e  o n  
n o n - p e r s o n a l  c o m m u n i c a t i o n ,  a n d  w h i l e  m o r e  e f f i c i e n t ,  i t  w i l l  b e  a  
s t r o n g l y  a l i e n a t i n g  f o r c e ,  9 9 1  

£ 2 0 2 - 6 2 0 - 0 0 )  H e w  c o u l d  i t  n o t  b e  h e l p f u l  i f  t h e r e  i s  a  g o o d  c h o i c e  o f  
m a t e r i a l ?  9 9 2  

( 2 0 4 - i 0 9 * 0 1 )  R e s e a r c h e r s  o b v i o u s  o f  t h e  e f f e c t s  o f  T V  a n d  o t h e r  m e d i a  
o n  c h i l d r e n ' s  a b i l i t y / d i s a b i l i t y  t o  r e a d ,  9 9 3  

£ 2 0 4 - 1 1 1 » 4 3 )  c o n s u m e r l s t s  m a y  w e r K  l o n g e r  h o u r s  a n d  h a v e  a  g r e a t e r  
n e e d  f o r  t h e  s e r v i c e ,  9 9 4  

£ 2 o 4 - i 4 i - o i )  R e s e a r c h e r s  a r e  0 u t  Q t  t h e i r  a r e a  Q t  e x p e r t i s e  h e r e  -  I  
g o  a l o n g  w i t h  t h e  c o n s u m e r l s t s  ( a n d  h o u s e w i v e s )  9 9 5  

( 2 0 4 - 2 0 3 - 0 1 )  I  t h i n K  r e s e a r c h e r s  s e e  a  g r a t e r  n e e d  f o r  y o u n g  c h i l d r e n  
t h a n  e n t e r t a i n m e n t ,  9 9 6  
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( 2 0 4 - 2 1 3 - 2 0 )  C o n s u m e r  i s  m u c h  c l o s e r  t o  t h e  r e a l  o r  p r a c t i c a l  p r o b l e m  
t h a n  t h e  r e s e a r c h e r ,  2 0 4 . 2 0 5  a r e  a l m o s t  p a r a l l e l  t h e r e  s h o u l d  n o t  b e  
t h e  d i f f e r e n c e ,  9 9 7  

( 2 0 5 - 1  3 2 1 * 0 0 )  N o t  a c c i d e n t  p r o n e  I  g u e s s ,  9 9 8  

( 2 0 5 - 2 1 3 - 2 0 )  c o n s u m e r  i s  m u c h  c l o s e r  t o  t h e  r e a l  o r  p r a c t i c a l  p r o b l e m  
t h a n  t h e  r e s e a r c h e r ,  2 0 4 - 2 0 5  a r e  a l m o s t  p a r a l l e l  t h e r e  s h o u l d  n o t  e b e  
t h e  d i f f e r e n c e ,  9 9 9  

( 2 0 6 - 1 0 2 - 0 0 )  E x c e p t i o n  o n  t h e  n e g a t i v e  s i d e  o f  n e w  s e r v i c e ,  1 0 0 0  

( 2 0 6 - 1 1 1 - 3 4 )  S u p e r m a r K e t  t r i p s  a  c h o r e  t o  s t u d e n t s #  n o t  s o  m u c h  t o  
h o u s e w i v e s ,  1 0 0 1  

( 2 0 6 - 1 1 1 - 3 6 )  s u p e r m a r k e t  t r i p s  a  c h o r e  t o  s t u d e n t s ,  n o t  s o  m u c h  t o  
h o u s e w i v e s ,  1 0 0 2  

( 2 0 6 - 2 0 1 - 0 4 )  P r ° h e b l y  s h o w s  w h o  u s e s  t h i s  t r a d i t i o n a l  f o r m ;  i , e ,  
s t u d e n t s ,  1 0 0 3  

( 2 0 6 - 2 0 3 - 0 6 )  H o u s e w i v e s  a r e  a l r e a d y  s u s p i c i o n s  o f  s u p e r m a r k e t  
a d v e r t i s i n g ,  1 0 0 4  

( 2 0 8 - 1 1 6 - 5 0 )  i  m a y  h a y e  m i s u n d e r s t o o d  t h i s  o n e ,  I  d o  t h i n k  i t  w O y l d  
r e d u c e  u s e  o f  n e w s p a p e r  a d v e r t i s i n g  -  p a r t i c u l a r l y  C l a s s i f i e d  -
s u b s t a n t i a l l y ,  1 0 0 5  

( 2 0 8 * 1 4 1 * 0 0 )  T h e s e  s e r v i c e s  w o u l d  b e  m o r e  o f  a  s u p p l e m e n t  r a t h e r  t h a n  
a  s u b s t i t u t e ,  1 0 0 6  

( 2 0 8 - 2 0 3 * 0 3 )  i f  h e a d l i n e  s c a n n i n g  f e a t u r e  w e r e  a v a i l a b l e  m o r e  » c "  
m i g h t  r a t e  h i g h e r ,  1 0 0 7  

( 2 0 6 - 3 0 5 - 0 0 )  I n  s m a l l  t o w n s  t h e  p a p e r s  l e a v e  m u c h  m o r e  t 0  b e  d e s i r e d  
t h a n  i n  b i g  t o w n s ,  1 0 0 8  

( 2 0 9 - 1 3 2 - 0 0 )  P r e f e r  r a d i o  -  f r e e  f o r  o t h e r  t h i n g s  a t  t n e  s a m e  t i m e ,  1 0 0 9  

( 2 0 9 - 1 4 1 * 0 0 )  T h e s e  s e r v i c e s  w o u l d  t e e  m o r e  o f  a  s u p p l e m e n t  r a t h e r  t h a n  
a  s u b s t i t u t e ,  1 0 1 0  

( 2 0 9 - 2 0 3 - 0 1 )  N o t  s u r e  w h y  « R «  s o  d i v e r g e n t ,  " R »  m a y  b e  b i a s e d  t o w a r d s  
F M  s t e r e o ,  1 0 1 1  

( 2 0 9 - 3 0 5 - 0 0 )  i n  s m a l l  t o w n s  t h e  r a d i o  l e a v e  m u c h  m o r e  t o  b e  d e s i r e d  
t h a n  i n  b i g  t o w n s ,  1 0 1 2  
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( 2 1 0 - 1 4 1 - 0 0 )  T h e s e  s e r v i c e s  w o u l d  b e  m o r e  o f  a  s u p p l e m e n t  r a t h e r  t h a n  
a  s u b s t i t u t e ,  1 0 1 3  

( 2 1 0 - 3 0 5 - 0 0 )  I n  s m a l l  t o w n  t h e  p a p e r s  l e a v e  m u c h  m o r e  t o  b e  d e s i r e d  
t h a n  i n  b i g  t o w n s *  l e s s  s o  f o r  T , V ,  1 0 1 4  

( 2 1 1 - 1 1 1 - 2 2 )  A s  I  s a i d  t h e  e d u c a t o r s  l o o k  a  l a z y  l o t ,  A n o t h e r  
p o s s i b i l i t y  i s  t h a t  t h e y  h a v e  l a r g e  f a m i l i e s ,  1 0 1 5  

( 2 1 1 - 1 1 5 - 4 0 )  i  c h a n g e d  m y  m i n d  a b o u t  d  a n d  e ?  i  h a d  m i s i n t e r p r e t e d  
t h e  q u e s t i o n  i n  t h e  f i r s t  r o u n d ,  1 0 1 b  

( 2 1 1 - 1 3 2 - 0 0 )  C a n ' t  a l w a y s  c a r r y  t h e  i d i o t  b o x  t o  t h e  p l a c e  w h e r e  t h e  
j o b  i s  b e i n g  d e n e  -  b o o k s  b e t t e r ,  1 0 1 7  

( 2 1 1 - 1 4 1 - 0 3 )  E d u c a t o r s  a p p e a r  t o  b e  m o r e  o r i e n t e d  t o w a r d s  
d o - i t - y o u r s e i f  t h a n  w e l f a r e  w o r k e r s ,  1 0 1 8  

( 2 1 1 - 1 4 1 - 0 5 )  E d u c a t o r s  a p p e a r  t o  b e  m o r e  o r i e n t e d  t o w a r d s  
d o - i t - y o u r s e l f  t h a n  w e l f a r e  w o r k e r s ,  1 0 1 9  

( 2 1 1 - 2 3 1 - 4 0 )  2 1 1 - W  d o e s n ' t  ( ? )  t h e  p o w e r  o f  t h e  m e d i u m ,  1 0 2 0  

( 2 1 2 - 1 1 5 - 4 0 )  I  c h a n g e d  m y  m i n d  a b o u t  d  a n d  e j  I  h a d  m i s i n t e r p r e t e d  
t h e  q u e s t i o n  i n  t h e  f i r s t  r o u n d ,  1 0 2 1  

( 2 1 3 - 1 3 2 - 0 0 )  i f  I  n e e d  t o  t a l k  t o  p e o p l e  I  r e a l l y  n e e d  t o  t a l k  t o  
p e o p l e ,  1 0 2 2  

( 2 1 4 - 1 1 1 - 4 5 )  ' w e l f a r e  w o r k e r s  s e e  a  m o v e  f o r  r e a c h i n g  s e r v i c e ,  1 0 2 3  

( 2 5 5 - 1 1 6 - 0 4 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p e c i a l l y )  i n c o m p r e h e n s i b l e .  D i d  a n y  c o m m e n t  o n  t h e  r i s k s  
e n v i s a g e d , ?  1 0 2 4  

( 2 5 9 - 1 3 5 - 0 0 )  D i d n * t  u n d e r s t a n d  t h i s  t o  b e  " r e a l  t i m e «  " e m e r g e n c y "  
i n f o r m a t i o n ,  1 0 2 5  

( 3 0 0 - 1 0 9 - 0 0 )  E d u c a t o r s  a n d  r e s e a r c h e r s  a n d  s i m i l a r  p r i n t - o r i e n t e d  
" c o n s u m e r s "  r e a d  s 0 m e  e d i t o r i a l ,  W h 0  e i s e  r e a d  a n y t h i n g  b u t  
h e a a l l n e s  a n d  " s c o r e s "  a n d  " q u o t a t i o n s * ! ? .  W h e r e a s  r a d i o  a n d  T V  m a k e  
t h e  n e w s  o f  t h e  m o m e n t ,  n e w s p a p e r s  a n d  m a g a z i n e s  i n t e r p r e t  " t h e  n e w s  
b e h i n d  t h e  n e w s , "  1 0 2 6  

( 3 0 0 - 1 2 4 - 0 0 )  M y  r e s p o n s e s  o n  t h e  t o P  a n d  b o t t o m  q u e s t i o n s  a r e ,  o f  
c o u r s e ,  r e l a t e d ,  s i n c e  I  w o u l d  s t i l l  r e a d  t h e  p a p e r ,  m a g a z i n e s ,  I  
w o u l d  c o n s u l t  t h e  " N e w s  S e r v i c e "  s e l d o m  s i n c e  i t  w o u l d  c o s t  a n  
" u n n e c e s s a r y "  a d d i t i o n a l  a m o u n t ,  H o w e v e r ,  i f  y o u  h a d  s o m e t h i n g  l i k e  
t h e  N Y  T i m e s  i n f o r m a t i o n  B a n k  o n  l i n e ,  m y  u s a g e  r a t e  w o u l d  g o  w a y  u p ,  1 0 2 7  
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( 3 Q 0 - 1 3 0 - Q 0 )  I t  d o e s n ' t  s e e m  a s  i f  t h e  r e s p o n d e r s  s e e  m u c h  r e a l  u s e  
h e r e ,  c o u l d  s u c h  u s e  f r e q u e n c i e s  a m o r t i z e  t h e  c o s t s ?  1 0 2 8  

( 3 0 0 - 1 3 2 - 0 0 )  A s  I  o r i g i n a l l y  s t a t e d #  I  w o u l d n ' t  u s e  t h e  s e r v i c e ,  1 0 2 9  

( 3 0 0 - 1 3 2 * 0 0 )  N o t  a n  i n v e s t o r  o u t  I  s h o u l d  s h i f t  t o  2  a s  a  s o c i e t a l  
o p i n i o n ,  1 0 3 0  

( 3 0 0 - 1 3 2 * 0 0 )  R a d i o  a v a i l a b i l i t y  i s  a d e q u a t e  f r 0 m  t h e  d e m a n d  v i e w p o i n t  
a n d  n e w s p a p e r s  w e e k l y  m a g a z i n e s  a r e  a d e q u a t e  f o r  t h e  f u r t h e r  d e t a i l  
d e s i r e d ,  1 0 3 1  

( 3 0 0 - 1 4 1 - 0 0 )  I n t e r e s t i n g  t o  n o t e  t h a t  p e r s o n a l  f o r m s  o f  n e w s  
g a t h e r i n g  a r e  n o t  e x p e c t e d  t o  c h a n g e  b y  a n y  o f  t h e  p a n e l s ,  1 0 3 2  

( 3 0 0 - 2 0 1 * 0 0 )  s o m e  o f  u s  a p p a r e n t l y  t r u s t  n e w s p a p e r s  m o r e  t h a n  o t h e r  
m e d i a j  1 0 3 3  

( 3 0 0 - 2 0 3 - 0 0 )  w « n t  a d s  m i g h t  b e  u s e f u l ,  1 0 3 4  

( 3 0 0 - 2 1 2 - 0 6 )  s t r o n g l y  a g r e e  
# #  S u c h  a  s e r v i c e  w o u l d  b e  m o s t  u s e f u l  i f  o n e  c o u l d  o b t a i n  

e d i t o r i a l  c o m m e n t s  o r  a r t i c l e s  o n  a  s p e c i f i c  n e w s  s t o r y  f r o m  a  
v a r i e t y  o f  s o u r c e s ,  I  w a s  n o t  c l e a r  i f  t h i s  w a s  i n c l u d e d  i n  y o u r  
d e s c r i p t i o n  i f  s o  I  w o u l d  r e v i s e  m y  e s t i m a t e  t o  3  -  5  t i m e s  a  w e e k ,  1 0 3 5  

( 3 0 0 - 3 0 2 - 0 0 )  i n  d e p t h #  t r e a t m e n t  o f  n e w s  w o u l d  s t i l l  h a v e  t o  b e  
w r i t t e n ,  v e r b a l  t r e a t m e n t  t a j ^ e s  t o o  m u c h  t i m e ,  i , e ,  y o u  r e a d  f a s t e r  
t h a n  s o m e o n e  c a n  t a l k ,  1 0 3 6  

( 3 0 0 - 3 0 5 - 0 0 )  T o  a  l a r g e  d e g r e e  d i f f e r e n c e s  r e f l e c t  t a s t e s  h e r e ,  
F u n c t i o n a l  p u r p o s e s  o f  n © w s  a r e  a i s o  v e r y  i m p o r t a n t ,  1 0 3 7  

( 3 0 0 - 5 0 5 - 0 0 )  i  a m  u n d e r  t h e  i m p r e s s i o n  t h a t  t h i s  s e r v i c e  i s  a  t y p e  o f  
t e l e v i s i o n  t h a t  y o u  p r e s s  c e r t a i n  b u t t o n s #  a n d  y o u  s e e  o n  a  s c r e e n #  
t h e  i n f o r m a t i o n  y o u  w a n t ,  1 0 3 8  

( 3 0 0 - 6 0 4 - 0 0 )  I t ' s  e v i d e n t  t h a t  w e  a l r e a d y  h a v e  p l e n t i f u l  a c c e s s  t o  
t h e  " n e w s  o f  t h e  d a y " ,  W h a t  p e o p l e  d e s i r e  m o s t  i s  d e p t h  a n d  d e t a i l ,  1 0 3 9  

( 3 0 1 - 1 0 3 - 0 0 )  F a i r n e s s  n o t  n e c e s s a r y  i f  a  t r u e  m a r k e t  e x i s t s ,  
E d i t o r i a l  s e r v i c e  w o u l d  b e  a n  e s p e c i a l l y  i m p o r t a n t  p a r t  o f  a n y  
o f f e r i n g ,  O p p o r t u n i t y  e x i s t s  f o r  i n - d e p t h  b a c K u p  i n f o r m a t i o n  b e i n g  
r e a d i l y  a v a i l a b l e  o n  a n y  s u b j e c t ,  1 0 4 0  

( 3 0 1 * 1 0 2 * 0 0 )  T h e  ' a i r '  i s  a  l i m i t e d  v e h i c l e  f o r  c a r r y i n g  n e w s  
s e r v i c e s ,  B o o k s t a l l s  a r e  p r e t t y  m u c h  u n l i m i t e d , #  I t  i s  h a r d  t o  s e e  a s  
m u c h  p o t e n t i a l  f o r  f r e e d o m  i n  a  w i r e d  s e r v i c e ,  T h e  p r e s s  m a y  a l w a y s  
b e  t h e  s a f e s t  n e w s  m e d i u m  i n  a  f r e e  s o c i e t y ,  T h u s  o n e  s h o u l d  p r o p o s e  
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t h i s  D E D I C A T E D  N E W S  S E R V I C E  a s  a  s u p p l e m e n t  t o  t h a t  o t  t h e  f r e e  
p r e s s ,  A s s u m i n g  t h a t  a l l  s h a d e s  o t  o p i n i o n  a r e  e x p r e s s e d  i n  t h e  
p r e s s ,  o n e  a l w a y s  h a s  t h e  p r e s s  a s  a  s t a n d a r d  f o r  c o m p a r i s o n  ( #  -  a s  
r ega rds  capac i ty ) ,  1 0 4 1  

( 3 0 1 . 1 0 6 - 0 0 )  T h e  p r o b l e m  w i l l  b e  t o  p r e p a r e  a  m u c h  g r e a t e r  v o l u m e  o f  
n e w s  t h a n  t o d a y  -  t h i s  w i n  e l i m i n a t e  m u c h  e d i t i n g  ( e x c e p t  
c e n s h o r s h i p ) ,  s t a t i o n s  ( s u c h  a s  S , F , ' s  K N B C )  t h a t  p r e s e n t  n e w s  a l l  
d a y  a t  t h e  p r e s e n t  t i m e  c a n ' t  p o s s i b l y  d o  t h e  e d i t i n g  j o b  t a h t  t i m e  
m a g a z i n e  d o e s ,  f o r  e x a m p l e ,  1 0 4 2  

( 3 0 1 - 1 0 9 - 0 0 )  W h a t  a w a r e n e s s  w o u l d  e d i t o r s  h a v e  o f  c o n f l i c t  o f  o r a l  
a n d  w r i t t e n  t r a d i t i o n s  -  " a l l  t h e  n w s  t h a t ' s  f i t  h e  p r i n t s "  v s  " a l l  
t h e  g o s s i p  a n d  r u m o u r s  a n d  f a n t a s i e s "  t h a t  p e o p l e  l i k e  t o  n o w ?  1 0 4 3  

( 3 0 1 - 1 0 9 - 0 0 )  W h a t  r o l e  w o u l d  t h e r e  p e  f o r  t h e  " n e w  j o u r n a l i s m "  i f e ,  
d e s c r i b i n g  h o w  i t  f e e l s  t o  p a r t i c i p a t e  i n  a  d r a m a t i c  s i t u a t i o n  v s  
" o b j e c t i v e  r e p o r t i n g "  b y  " d e t a c h e d  o b s e r v e r s "  ( a n  i l l u s i o n  e n j o y e d  b y  
t h e  r e p o r t e r  u n a w a r e  o f  h i s  o w n  h i d d e n  a s s u m p t i o n s ) ?  1 0 4 4  

( 3 0 1 - 1 1 0 - 0 0 )  E d i t i n S  w o u l d  n o t  b e  n e c e s s a r y  i f  d a t a  ( ? )  f r e e  t e x t  a n d  
on ly  pa r t s  needed  ( ? ) ,  1 0 4 5  

( 3 0 1 - 1 1 1 - 0 0 )  A s  o n e  w o u l d  e x p e c t ,  1 0 4 6  

( 3 0 1 - 1 1 1 - 0 0 )  N o ,  1 0 4 7  

( 3 0 1 - 1 1 3 - 0 0 )  w e  d o n ' t  h a v e  t 0  a s s u m e  t h a t  w e  d 0  a w a y  w i t h  t h e  
e x i s t i n g  m e d i a ,  T h e  e x i s t i n g  n e w s p a p e r s ,  f o r  e x a m p l e ,  c o u l d  t r a n s m i t  
w h a t  t h e y  n o w  d o  o n  p a p e r ,  o n  t o  C R T ,  T h e r e  s h o u l d  b e  r o o m  f o r  
c o m p e t i t i o n  b e t w e e n  n e w s p a p e r s  a n d  n e w s a g e n c i e s ,  w h o  w i l l  p r o v i d e  
s u f f i c i e n t  b a l a n c e  t o  m a k e  t h e  D N S  j u s t  a s  w o r t h w h i l e  a s  t h e  p r e s e n t  
m e d i a ,  1 0 4 8  

( 3 0 1 - 1 1 5 - 0 0 )  I  d o  n o t  f o r e s e e  a n y  p r o b l e m  a s  l o n g  i n f o r m a t i o n  c a n  b e  
a c c e s s e d  f r o m  a s  m a n y  s o u r c e s  a s  t o d a y ,  i n  o t h e r  w o r d s ,  I  h o p e  t h e r e  
w o u l d  b e  a l t e r n a t i v e  s o u r c e s  o f  i n f o r m a t i o n ,  1 0 4 9  

( 3 0 1 - 1 1 6 - 0 0 )  Y e s #  e s p e c i a l l y  i n s o f a r  a s  t h i s  w o u l d  b e  m o r e  e x p e n s i v e  
t o  o p e r a t e  t h a n  a  n e w s p a p e r ,  Q n  r e g u l a t i o n ,  i f  t h i s  c o m e  t 0  
s u b s t i t u t i o n  s u b s t a n t i a l l y  f o r  n e w s p a p e r s #  t h e r e  w o u l d  b e  m a n y  F i r s t  
A m e n d m e n t  c a s e s  b e f o r e  t h e  c o u n t s #  t h i s  p r o s p e c t  m i g h t  d e l a y  t h i s  
s e r v i c e  i n d e f i n i t e l y ,  1 0 5 0  

( 3 0 1 - 1 1 8 - 0 0 )  " S y n d a y  M a g a z i n e "  p r o v i d e s  a  g o o d  e x a m p l e  o f  n e w s  
c o v e r a g e  w h i c h  i s  c o m p r e h e n s i v e  a n d  r e s p o n s i b l e ,  T V  n e w s  i s  b o r i n 9  
b e c a u s e  t h e r e  i s  n o  c o m m e n t a r y :  i n  B r i t a i n  a n d  F r a n c e #  f o r  e x a m p l e ,  
d i f f e r i n g  v i e w p o i n t s  a r e  d e b a t e d  o n  n a t i o n a l  n e w s ,  P u b l i c  
p a r t i c i p a t i o n  i n  s o m e  f o r m  w o u l d  h e l p  k e e p  T V  n e w s  u p - t o - t h e - m i n u t e ,  
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E d i t i n g  w o u l d  b e  " e d i t i n q - i n «  a l l  p o i n t s  o f  v i e w  -  n o t  " e d i t i n g - o u t "  
a s  i s  c u r r e n t l y  p r a c t i s e d ,  G o v e r n m e n t  c o n t r o l  o v e r  p o l i t i c a l  
b r o a d c a s t i n g  i s  s h o c k i n g ,  s o m e  f o r m  o f  p u b l i c  a p p e a l  b o a r d  w o u l d  b e  
r e q u i r e  t o  e n s u r e  f r e e d o m  o f  e x p r e s s i o n ,  1 0 5 1  

( 3 0 1 - 1 1 9 - 0 0 )  T b e  s e r v i c e  w o u l d  b e  j u s t  a s  g o o d  o r  b a d  a s  t o d a y ,  1 0 5 2  

( 3 0 1 - 1 2 0 - 0 0 )  I  d o n ' t  s e e  t h e  e d i t i n g  f u n c t i o n  a s  p o s i n g  a n y  p r o b l e m s .  
L e t ' s  n o t  f o r g e t  t h a t  t h e  u s e r  i s  p a y i n g  f o r  t h i s  s e r v i c e ,  I f  y o u  a r e  
a  " l i b e r a l "  i n  y o u r  t h i n k i n g  t h e n  y o u  w o u l d  t r y  t o  s u b s c r i b e  t o  s o m e  
s o r t  o f  e d i t o r i a l  s e r v i c e  ( p e r h a p s  s o m e t h i n g  a l o n g  t h e  l i n e s  o f  a n  
e x t e n d e d  v e r s i o n  o f  D a v i d  B r i n k l e y ' s  J o u r n a l )  w h e r e  t h e  c o m m e n t a t o r  
u s u a l l y  s h a r e s  a n d  e x p o u n d s  y o u r  p a r t i c u l a r  v i e w s ,  I  d o n ' t  s e e  t h i s  
a s  t e r r i b l y  h a r m f u l ,  T h e r e  i s  n o  s u c h  t h i n g  a s  o b j e c t i v e  n e w s  
r e p o r t i n g ,  T h a t  i s  a  " m y t h " ,  1 0 5 3  

d a n g e r  o f  m a n i p u i a t z o n ,  1 0 5 4  

( 3 0 1 - 1 2 2 - 0 0 )  I f  s o m e  n e t w o r k s  h a v e  p r o b l e m s  -  i f  a n d  a d d i t i o n a l  
n e t w o r k ,  c o u l d  p r o v i d e  b a l a n c e  l o w  l a c k i n g  -  P e r h a p s  c a n  h a n d l e  
f a i r n e s s  b y  r e q u i r i n g  o r i g i n a l  d o c u m e n t s  b e  a v a i l a b l e ,  1 0 5 5  

( 3 0 1 - 1 2 3 - 0 0 )  A s  h a s  b e e n  s u g q e s t e d  i n  C A T V  o w n e r s h i p  r u l e s  i n  t h e  U S ,  
o n e  a p p r o a c h  w o u i d  b e  t o  s e p a r a t e  t h e  o w n e r s h i p  o f  t h e  s y s t e m  f r o m  
t h e  c o n t r o l  o f  i t s  o p e r a t i o n s  i n c l u d i n g  e d i t o r i a l  c o n t r o l  o v e r  n e w s  
c o n t e n t ,  O n e  w a y  o f  i m p l e m e n t i n g  s u c h  a  p o l i c y  i s  b y  r e g u l a t i n g  t h e  
s e r v i c e  a s  a  c o m m o n  c a r r i e r  w h o  r e n t  t i m e  t o  p r o g r a m  v e n d o r s  w i t h  n o  
c o n t r o l  o v e r  p r o g r a m  c o n t e n t ,  1 0 5 6  

( 3 0 1 - 1 3 0 - 0 0 )  S a m e  p r o b l e m s ,  H o w  t h e y  w o u l d  b e  r e s o l v e d  w o u l d  p r o b a b l y  
d e p e n d  u p o n  t h e  n a t u r e  o f  t h e  p t e r i n s #  a n d  t h e  s o u r c e  o f  f i n a n c i n g  o f  
t h e  o f f e r i n g ,  1 0 5 7  

( 3 0 1 - 1 3 2 - 0 0 )  A s  n o t e d  i n  t h e  d e s c r i p t i o n  i n  " u s e r s  w o u l d  b e  a b l e  t o  
t a i l o r , , , "  i e ,  a  f o r m  o f  s e l f  e d i t i n g ,  C i e a n y  p e o p l e  o r  u s e r  
p r o v i d e d  i n  t h e  b a c k g r o u n d  i e  b y  t h e  s u p p l i e r ,  T h i s  c o u l d  b e  a s  
c o n t r o l l e d  o r  f r e e  a s  n e w s p a p e r s .  E x c l u s i o n  o f  a n  i t e m  i s  c l e a r l y  a  
f o r m  o f  e d i t i n g  e g  t h e  d i f f e r e n c e s  b e t w e e n  a  F r e n c h  a n d  E n g l i s h  
l a n g u a g e  p a p e r  a s  t o  t h e i r  e m p h a s e s  a n d  i n c l u s i o n s  a n d  e x c l u s i o n s ,  A  
g r e a t  d e a l ,  t h e r e f o r e ,  w o u l d  d e p e n d s  u p o n  t h e  w a y  a  u s e r  p r o f i l e  ( i e ,  
u s e r  t a i l o r i n g )  w a s  c r e a t e d  a n d  t h e  f r e e d o m  t h e  u s e r  w o u l d  h a v e ,  w e ,  
o u r s e l v e s ,  e d i t  t h e  n e w s p a p e r  w h e n  w e  r e a d  i t  b y  s k i p p i n g  s o m e  
s e c t i o n s  o r  a r t i c l e s  a n d  c o n c e n t r a t i n g  o n  o t h e r s ,  1 0 5 8  

( 3 Q 1 - 1 3 2 - 0 0 )  R a d i o  a d e q u a t e ,  1 0 5 9  
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(301-135-00) I see it just as an extension of the local newspapers in 
the local areas« 10&Q 

(301-141-00) Not People basically read the news the way they want to 
see it. No need for further regulation here, 1061 

(301-i4i»01) No bigger aanqer than for the person who only reads one 
paper per day, Chances are that a greater degree of editorial 
comments could be provided with this system, We could read the 
editorial from the NY Times, National Review of wall street journal 
on a particular topic if we wnated to see the range of views, 

## An editing function is implied here, The question is, who does 
such editing? if ail information comes from one source there is a 
danger of manipulation, 1062 

(301-201-00) The fact that Gerald Ford has discontinued the practice 
of receiving digested news is significant. This Kind of insulation 
will be viewed by many as highly undesirable, 1063 

(301-201*003 Yes, at least now I have to watch a few things that I 
might otherwise ehoose to avoid, 1064 

(301-203-00) Difficult problem, 2 reporters from the same press can 
differ. The differences between news reports from 2 opposing 
countries differs even more, Some sort of counters-balancing would 
worK better than imposed editing, 1065 

(301-203-01) I agree 
»* An editing function is implied here, The question is, who does 

such editing? If ail information comes from one source thereis a 
danger of manipulation, 1066 

(301-205-00) A valid concern but solveaole 1 thinK in the manner of 
equai tijpe, diversity 0* artless etc, 1067 

(301-207-00) Pluralism should be a chief criterion all down the line, 1068 

(3oi"'2o8*00) I don't see any need for reazation of editing function, 
but rather that the news service be required to provide a number of 
diverse editorial comments on controversial topics, 1069 

(301-211-00) Possibly not greater but certainly no less, 1070 

(301-213-00) NO, if individuals understand the source# and principles 
of symetrlcs, The ability to select Information by command on demand 
would be time saving and reliable, 1071 

(301-216-00) I agree that it would be desirable to have several 
sources franchised to provide these services# if this were 
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e c o n o m i c a l l y  f e a s i b l e ,  H o w e v e r ,  I  d o  n o t  f e e l  t h a t  t h e  s e r v i c e  w o u l d  
b e  l i k e l y  t o  c o m p l e t e l y  r e p l a c e  o t h e r  s o u r c e s  o f  i n f o r m a t i o n ,  s o  t h e  
r i s k  o f  a  p r o p a g a n d a  m o n o p o l y  d u e  t o  t h i s  s e r v i c e  i s  n o t  s e r i o u s ,  
M o s t  p e o p l e  n o w  t e n d  t o  r e a d  o n e  n e w s p a p e r ,  o n e  n e w s m a g a z i n e ,  a n d  t o  
l i s t e n  t o  n e w s  o n  o n e  t e l e v i s i o n  o r  r a d i o  s t a t i o n  a n y w a y ,  1 0 7 2  

( 3 Q 1 - 2 1 8 - 0 0 )  N e w s  s h o u l d  b e  e d i t e d  i n  t e r m s  o f  t h e  i m p o r t a n c e  o f  t h e  
p r o b l e m  -  s e e  J o h n  P i a t t ' s  a r t i c l e  i n  S c i e n c e  1 9 6 9 ,  2 8  N o v ,  P P  
1 1 1 5 - 1 1 1 2 1 ,  i e ,  «  o f  p e o p l e  i n v o l v e d  x  %  o f  l i f e t i m e  t o  b e  l o s t  x  
p r o b a b i l i t y  o f  o c c u r r e n c e ,  1 0 7 3  

( 3 0 1 - 2 1 6 - 0 0 )  S h o u l d  b e  u s e d  t o  d e t e r m i n e  t h e  " T o p - t w e n t y "  n e w s  i t e m s  
&  s t a t u s  r e p o r t s  s h o u l d  b e  g i v e n  o n  t h e s e  t o p  p r o b l e m s  w h e t h e r  
a n y t h i n g  s p e c t a c u l a r  h a p p e n s  o r  n o t ,  1 0 7 4  

C 3 0 1 - 3 0 1 - 0 0 )  O n c e  a g a i n ,  i t  a l l  d e p e n d s  o n  w h o  p a y s ,  1 0 7 5  

( 3 0 1 - 3 0 2 - 0 0 )  x h i s  p r o b l e m  e x i s t s  t o d a y ,  E d i t e d  n e w s  a r e  m a n i p u l a t d  
c o n s c i o u s l y  o r  n o t ,  A  n u m b e r  o f  d i f f e r e n t  s o u r c e s  i s  t h e  o n l y  w a y  t o  
r e d u c e  t h e  d a n g e r  o f  h a v i n g  o n l y  o n e  p o i n t  o f  v i e w  o r  o n e  t y p e  o f  
b i a s ,  1 0 7 6  

( 3 0 1 - 3 0 3 - 0 0 )  T h e  F C C  f a i r n e s s  d o c t r i n e  i s  s u i t a b l e  w i t h  f r e e  t i m e  
l o p i n i o n  r e s p o n s e s ,  1 0 7 7  

( 3 0 1 - 3 0 5 - 0 0 )  i h e  c o n v e n t i o n a l  m e d i a  p r e s e n t  t h e  s a m e  p r o b l e m s  e x c e p t  
t h a t  t h e  " d i a l  u p "  n e w s  m i g h t  a p p e a r  t o  b e  m o r e  a u t h o r i t a t i v e ,  t h u s  
p l a c i n g  m o r e  r e s p o n s i b i l i t y  o n  i t ,  T h e  n e e d  t o  " k e e p  t h e  c u s t o m e r s  
c o m i n g "  w o u l d  p r e s e n t  i t s e l f  i n  a  d i f f e r e n t  f o r m  s i n c e  t h e  b a s i c  c o r e  
o f  a d v e r t i s i n g  r e v e n u e s *  p r e s e n t l y  a v a i l a b l e  t o  o t h e r  m e d i a  w o u l d  n o t  
b e  p r e s e n t  t o  g i v e  t h e  e d i t o r s  a  c h a n c e  t o  t r y  t o  b e  i n c i s i v e  a t  
t i m e s ,  1 0 7 8  

( 3 0 1 - 3 0 5 - 0 1 )  T h e  m o s t  s e r i o u s  p r o b l e m  w o u l d  b e  d a t a  o u t  o f  d a t e .  T h e  
n e x t  w o u l d  b e  i n a c c u r a c i e s ,  S o m e o n e  h a s  t o  a s s u m e  r e s p o n s i b i l i t y  f o r  
t h e  d a t a  b a n k ,  O n c e  " g a r b a g e  i n  g a r b a g e  o u t "  s t a r t s  f o r  t h e  s e r v i c e  
i t  i s  d i s c r e d i t e d ,  

* *  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e ,  T h e  q u e s t i o n  i s ,  w h o  d o e s  
s u c h  e d i t i n g ?  I f  a l l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e  i s  a  
d a n g e r  o f  m a n i p u l a t i o n ,  1 0 7 9  

( 3 0 1 - 3 0 7 - 0 0 )  P r o b a b l y  n o t ,  M u s t  d i s t i n g u i s h  b e t w e e n  m e a n s  a n d  e n d s ,  1 0 8 0  

( 3 0 1 - 5 0 5 - 0 0 )  T h i s  s e r v i c e  w o u l d  n o t  c r e a t e  a n y  m o r e  p r o b l e m s  t h a n  w e  
n o w  h a v e  i n  f a i r n e s s  o r  e q u a l  t i m e ,  T h i s  w a y  t h o u g h ,  w e  c o u l d  s a y  
t h a t  p e o p l e  a r e  g e t t i n g  w h a t  t h e y  w a n t  a n d  n o t h i n g  m o r e ,  1 0 8 1  

£ 3 0 1 - 6 0 2 - 0 0 )  I  d o n ' t  b e l i e v e  t h a t  a n y  g r e a t e r  p r o b l e m s  w o u l d  e x i s t  
b u t  I  h a v e  o n e  t h o u g h t  s h o u l d  p e o p l e  b e  s o  b u s y  t h a t  t h e y  c a n ' t  t a k e  
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t i m e  t o  l i s t e n  t o  a  w h o l e  n e w s  o r  s p o r t s  o r  f i n a n c i a l  b r a o d c a s t  o r  
r e a d  t h e  w h o l e  n e w s p a p e r ?  1 0 8 2  

( 3 0 1 - 6 0 4 - 0 0 )  y e s ,  a n y t i m e  y o u  p r e s e n t  m o r e  t h a n  t h e  " f a c t s "  y o u ,  o f  
c o u r s e ,  h a v e  a  g i v e n  " s l a n t "  t o  t h e  i n t e r p r e t a t i o n ,  i f  y o u  c h o s e  a  
q i v e n  p a p e r  o r  m a g a z i n e  y o u  u s u a l l y  k n o w  t h e  " s l a n t "  t h a t  t h i s  
p u b l i c a t i o n  h a s  a n d  p i c k  o n e  w h o s e  v i e w s  s e e m  c l o s e s t  t o  y o u r s ,  B u t  
y o u r  s e r v i c e  w o u l d  b e  e x p e c t e d  t o  b e  c o m p l e t e l y  " u n b i a s "  a n d  t h a t  
w o u l d  b e  i m p o s s i b l e .  1 0 8 3  

( 3 0 1 - 6 0 8 - 0 0 )  T h i s  s e r v i c e  i s  p o t e n t i a l l y  d a n g e r o u s  t o  t h e  p u b l i c ' s  
a b i l i t y  t o  j u d g e  t h e  s o u r c e  o f  a n y  i n f o r m a t i o n ,  i t  w o u l d  s e e m  m o s t  
u s e f u l  a s  a  m e a n s  o f  c o m p i l i n g  a n a  o r g a n i z i n g  n e w s ,  r a t h e r  t h a n  
e d i t i n g  o r  c o m p r e s s i n g ,  w h i c h  s h o u l d  b e  l e f t  t o  i n d i v i d u a l  u s e r s ,  1 0 8 4  

( 3 0 1 - 6 1 2 - 0 0 )  N o .  1 0 8 5  

( 3 0 1 - 6 2 0 - 0 0 )  L e y s  L e t s  j u s t  h a v e  q u a l i t y !  I ' m  f e d  u p  w i t h  t h e  g a r b a g e  
a v a i l a b l e  a t  p r e s e n t ,  1 0 8 6  

( 3 0 2 - 1 1 6 - 4 0 )  I  c h a n g e d  m y  m i n d  d u e  t o  t h e  i m p e a c h m e n t  w h e r e  I  w a s  
i n t e r e s t e d  i n  g e t t i n g  a  w i d e  r a n g e  o f  c o m m e n t s ,  y o u  d o n ' t  s p e c i f y  
w h e t h e r  t h i s  o u t p u t  w o u l d  o r  w o u l d n ' t  b e  p r i n t e d ,  i f  e a s y  t o  r e a d ,  i t  
m i g h t  s u b s t i t u t e  , m o r e  s u b s t a n t i a l l y  f o r  t h e  n e w s p a p e r  t h a n  o t h e r s  
i n d i c a t e ,  1 0 8 7  

( 3 0 2 - 1 3 2 - 0 0 )  N e e d  t i m e  t o  r e a d  a n d  a b s o r b ,  P r e f e r  p a p e r ,  1 0 8 8  

£ 3 0 3 - 1 1 9 - 4 0 )  R e q u i r e m e n t  h a s  c h a n g e d ,  1 0 8 9  

( 3 0 3 - 1 4 1 - 4 0 )  w e  w i l l  h a v e  t o  a s s u m e  t h a t  t h e  s t o c k  m a r k e t  w i l l  g o  u p  
s o m e  t i m e  i n  t h e  f u t u r e  ( i  h o p e )  a n d  i n t e r e s t  w i l l  r i s e  i n  
q u o t a t i o n s ,  e t c ,  1 0 9 0  

( 3 0 8 - 1 0 6 - 0 4 )  S t u d e n t s  d o n ' t  u s e  n e w s p a p e r s  a n y w a y  e x c e p t  d e b a t e r s  a n d  
P o l i t i c a l  s c i e n c e  m a j o r s ,  *  1 0 9 i  

( 3 0 8 - 1 4 1 - 0 0 )  W i d e  r a n g e s  h e r e  p r o b a o l y  r e f l e c t s  t h e  t a c t  t h a t  m o s t  
p e o p l e  s p e c i a l i z e  i n  t h e i r  n e w s p a p e r  r e a d i n g ,  1 0 9 2  

( 3 0 8 - 2 1 3 - 4 0 )  H a r d  d a t a  l n  y 0 u r  h a n d s  i s  d i f f i c u l t  t o  c o m p e t e  w i t h ,  
h o w e v e r  a  p r i n t o u t  o f  t h e  v i d e o  i n f o  m i g h t  b e  m o s t  a c c e p t a b l e ,  1 0 9 3  

( 3 0 9 - 3 0 7 - 3 0 )  W e  u s e  t h e  r a d i o  v e r y  r a r e l y ,  1 0 9 4  

( 3 1 0 - 1 0 2 - 0 0 )  A  •  ?  I s  t h i s  a  m i s p r i n t ?  1 0 9 b  

( 3 1 1 - 2 0 8 - 0 0 )  1  a m  f o r  C a n a d i a n  C o n t e n t ,  W h y  n o t  u s e  M a c L e a n s ,  
S a t u r d a y  N i g h t  a n d  C o u n t r y  G u i d e  a s  e x a m p l e s  1 0 9 6  
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3 1 8 8 7  

( 3 5 0 * 1 4 1 - 4 0 )  A s s u m e  t h a t  I  w o u l d  s t i l l  c o n t i n u e  t o  g e t  n e w s  f r o m  
t r a d i t i o n a l  s o u r c e s  a s  w e l l .  1 0 9 7  

( 3 5 9 - 1 3 5 - 0 0 )  N o  i m p a c t ,  S h o u l d  b e  p l e n t y  o f  o t h e r  s o u r c e s ,  1 0 9 8  

( 4 0 0 - 1 0 2 - 0 0 )  S i g n i f i c a n t  t h a t  H o u s e w i v e s  a s  a  g r o u p  d o  n o t  a p p e a r  t o  
h a v e  a n  e x t r e m e  p o i n t  o f  v i e w ,  w h e r e a s  S t u d e n t s ,  C o n s u m e r i s t s ,  
E d u c a t o r s ,  R e s e a r c h e r s  a n d  w e l f a r e  w o r k e r s  a l l  d o ,  1 0 9 9  

( 4 0 0 - 2 0 3 - 0 4 )  I t  a p p e a r s  t h e  " S "  g r o u p ,  i n  m y  o p i n i o n ,  i s  n o t  r e a l l y  
p r o j e c t i n g  c u r r e n t  t e c h n i c a l  K n o w - h o w ,  P e r h a p s  t h e y  a r e  n o t  v e r y  
e x c i t e d  b y  t h e  f u t u r e  i n  g e n e r a l ,  1 1 0 0  

( 4 0 0 - 2 0 6 - 0 0 )  I  b e l i e v e  s o m e  o f  t h e  r e s p o n s e  i n  r o u n d  o n e  r e f l e c t s  a  
l a c k  o f  d i s t i n c t i o n  b e t w e e n  t h e  v a r i o u s  K i n d s  o f  p u r c h a s e s  p e o p l e  
m a k e ,  i t  s e e m s  t o  m e  t h a t  f o o d  c a n  h ®  a l m o s t  e n t l r e l y  d o n *  o n  a  
" p u r c h a s i n g "  b a s i s ,  w h i l e  s h o p p i n g  i s  e s s e n t i a l  f o r  c l o t h i n g ,  
f u r n i t u r e ,  e t c ,  y o u r  q u e s t i o n s  i n  r o u n d  t w o  a g a i n  d o  n o t  r e f l e c t  t h e  
n e c e s s a r y d l s t i n c t i o n  b e t w e e n  t h e  v a r i o u s  K i n d s  o f  t h i n g s  p e o p l e  b u y ,  1 1 0 1  

( 4 0 0 - 2 1 6 - 0 0 )  T h e  a b i l i t y  t o  s h o P  f r o m  t h e  h o m e  a t  t i m e s  w h e n  s t o r e s  
a r e  n o r m a l l y  c l o s e d ,  m i g h t  b e  a n  i m p o r t a n t  s o u r c e  o f  e n c o u r a g e m e n t ,  1 1 0 2  

( 4 0 0 - 2 1 6 - 0 0 )  T h e  e l i m i n a t i o n  o f  t h e  s o c i a l ,  r e c r e a t i o n a l  a n d  e x e r c i s e  
v a l u e s  o f  s h o p p i n g  w o u l d  b e  v e r y  u n d e s i r a b l e  I n  m y  o p i n i o n ,  u n l e s s  
t h e y  a r e  r e p l a c e d  b y  o t h e r  a c t i v i t i e s  w h i c h  c o n t r i b u t e  e v e n  m o r e  t o  
m e n t a l  a n d  p h y s i c a l  h e a l t h ,  1 1 0 3  

( 4 0 0 - 3 0 2 - 0 0 )  P e o p l e  h a y e  t o  g o  i n  s t o r e s .  T h e  s e r v i e e  w i l l  n o t  b e  a  
s u b s t i t u t i o n  o f  t h i s  P l e a s u r e ,  H o m e  p u r c h a s e  i s  n o w  a v a i l a b l e ,  T h e  
f u t u r e  s e r v i c e  w i l l  b e  m o r e  s o p h i s t i c a t e d  b u t  w i l l  n o t  c h a n g e  
d r a s t i c a l l y  t h e  e x i s t i n g  p o s s i b i l i t i e s ,  1 1 0 4  

( 4 0 1 -109 - 0 0 )  M o r e  l i s t i n g  o f  i n f o r m a t i o n  i s  p o o r  s g b s t l t u t e  f o r  
b r o w s i n g  a n d  e x p l o r i n g  a n d  d i s c o v e r i n g  d i r e c t l y ,  1 1 0 5  

( 4 0 1 - 1 0 9 - 0 0 )  N e e d  t o  d r a m a t i z e  c u r r e n t  b a r g a i n s  a n d  n e w  p r o d u c t s  o r  
s e r v i c e s  o f f e r e d  -  o n l y  e n o u g n  t o  a r o u s e  c u r i o s i t y  l e a d i n g  t o  
r e q u e s t s  f o r  m e r e  s p e c i f i c  i n f o r m a t i o n  b y  t h o s e  w h o  n e e d  i t .  A d s  
w o u l d  b e  t h e  s u b p l o t  o f  a  q u i c k  t o u r  a r o u n d  t h e  s h o p p i n g  p l a c e s ,  1 1 0 6  

( 4 0 1 - 1 1 1 - 0 0 )  I  l i k e  t h i s  f o r m u l a t i o n ,  t h o u g h  I ' m  a  b i t  d o u b t f u l  a b o u t  
m y  a n s w e r s ,  1 1 0 7  

( 4 0 1 - 1 1 8 - 0 0 )  y o u  s t i l l  a s s u m e  t h a t  I t  w i l l  b e  h o u s e h © l d e r s  u s i n g  t h i s  
s e r v i c e  e x c l u s i v e l y ,  I t  s e e m s  t o  m e  I t  w o u l d  b e  o f  f a r  m o r e  u s e  t o  
w o r k i n g  p e o p l e  w h o  w o u l d  s h o p  b y  p h o n e  f r o m  t h e i r  p l a c e  o f  w o r k ,  1 1 0 8  

( 4 0 1 - 1 1 9 - 0 0 )  D o n ' t  u n d e r s t a n d ,  1 1 0 9  
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( 4 0 1 - 1 1 9 - 2 0 )  w i t h  p o o r  s t o c k i n g  o f  s t o r e s  a s  e x i s t s  i n  O t t a w a  e v e r y  
p u r c h a s e  r e q u i r e s  m o r e  t h a n  o n e  v i s i t  ( o n  a v e r a g e ) ,  1 1 1 0  

( 4 0 1 - 1 3 2 * 0 0 )  P a r t i c u l a r l y  t r u e  f o r  s o m e  s u b u r b a n  a r e a s ,  1 1 1 1  

( 4 0 1 - 2 0 5 * 0 0 )  W h a t  " t r e n d s " ?  +  o r  * ?  ( r e  i t  i s  a  m a t t e r  o f  o p i n i o n  a s  
t o  t h e  e a s e  o f  a c c e s s  t o  a  s h o p p i n g  c e n t r e ) ,  1 1 1 2  

( 4 0 1 - 3 0 2 - 0 0 )  T h e  n e e d  o f  s h o p p e r s  t o  s e e ,  t o u c h ,  s m e l l  e t c ,  t h i n g s  
t h e y  b u y  w i l l  o v e r c o m e  m o s t  o f  t h e  d i f f i c u l t i e s ,  1 1 1 3  

( 4 0 1 - 6 0 7 - 0 0 )  I t  w o u l d  e n c o u r a g e  t h e  d e v e l o p m e n t  t o  s h o p  f r o m  h o m e ,  
e s p e c i a l l y  i f  o n e  l i v e s  a w a y  f r o m  t h e  t o w n s ,  1 1 1 4  

( 4 0 1 - 6 1 2 - 0 0 )  T h e  p r i c e  o f  t h i n g s ,  g a s ,  p a r k i n g ,  e t c ,  w i l l  e n c o u r a g e  
p e o p l e  t o  s h o p  b y  p h o n e ,  1 1 1 5  

( 4 0 2 - 1 0 1 - 0 0 )  A d v i c e  a n d  g e n e r a l  i n f o r m a t i o n  c o u l d  b e  a v a i l a b l e  b y  
p h o n e ,  a s  i t  i s  t o d a y ,  1 1 1 6  

( 4 0 2 - 1 0 2 - 0 0 )  C o m m u n i c a t i o n s  m e d i a  w i l l  b e  h a r d  p r e s s e d  t o  p r o v i d e  t h e  
i n t i m a t e  i n s p e c t i o n  o p p o r t u n i t i e s  c u s t o m e r s  e x p e c t  a t  s a y  t h e  m e a t  
c o u n t e r ,  T h e  b i g g e s t  o b j e c t i o n  t o  s t a y i n g  h o m e  i s  t h a t  i t  c a n  b e  
r a t h e r  d u l l ,  1 1 1 7  

( 4 0 2 - 1 1 0 * 0 0 )  D i f f i c u l t  q u e s t i o n  t o  ( ? )  o n ,  c o n f u s i n g ,  1 1 1 8  

( 4 0 2 - 1 1 1 - 0 0 )  I  l i k e  t h i s  f o r m u l a t i o n  t h o u g h  I ' m  a  b i t  d o u b t f u l  a b o u t  
m y  a n s w e r s ,  1 1 1 9  

( 4 0 2 - i i 8 - o o )  T h e  i n c r e a s l n g  n u m b e r  o f  w o m e n  i n  t h e  l a b o u r  f o r c e  
( a l r e a d y  3 4 % )  w i l l  n e e d  t h i s  s o r t  o f  s e r v i c e ,  A l s o  f u t u r e  w o r k  
p a t t e r n s  w i l l  f r e e  b o t h  m e n  a n d  w o m e n  t o  w o r k  a t  h o m e  a s  w e l l  a s  a t  
t h e  o f f i c e  w i l l  e n c o u r a g e  t h i s ,  Y o u r  a s s u m p t i o n ®  t h a t  t h e  f a m i l y  u n i t  
w i l l  c o n t i n u e  t o  o p e r a t e  a s  i t  h a s  d o n e  i n  t h e  p a s t  i s  s h o r t - s i g h t e d  
a n d  f a i l s  t o  t a k e  a c c o u n t  o f  c h a n g i n g  s o c i a l  n e e d s ,  1 1 2 0  

( 4 0 2 - 3 0 3 - 0 0 )  S h o p p i n g ,  f o r  h o u s e w l v e s ,  l s  a  w a y  o f  m a i n t a i n i n g  
c o n t a c t  w i t h  s o m e o n e  o t h e r  t h a n  c h i l d r e n ,  a n d  t h e  T » v ,  1 1 2 1  

( 4 0 2 - 3 0 7 - 0 0 )  i f  s h o p p i n g  f r o m  h o m e  d e s t r o y s  s t o r e  s h o p p i n g  i t  w o u l d  
b e  v e r y  s a d  f o r  t h e  d e d i c a t e d  " s h o p p e r s "  w h o  d o  i t  f o r  f u n ,  1 1 2 2  

( 4 0 2 - 6 0 7 - 0 0 )  S o n s e  p e o p l e  l i * e  t o  g e t  i n f o r m a t i o n  t h e y  a r e  s e e k i n g ,  b y  
f a c i n g  t h a t  p e s o n ,  a l s o  t h e r e  a r e  p e o p l e  t h a t  l i k e  t o  s e e  e x a c t l y  
w h a t  t h e y  a r e  b u y i n g ,  1 1 2 3  

( 4 1 7 - 1 2 3 - 4 0 )  C h a n g e  o f  o p i n i o n  1 1 2 4  
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C 4 1 9 - 1 3 2 » 0 0 )  R e t ,  4 1 9  -  I  m a i n t a i n  t h a t  a n y  e f f e c t i v e  s y s t e m  w i l l  
i n c l u d e  a d v e r t i s i n g  i e ,  d i s p l a y  o f  g o o d s ,  T h e  e f f e c t  w i l l  b e  s t r o n g  
i n  t h a t  p r i c e  w i l l  b e  i n c l u d e d ,  T h e s e  f a c t o r s ,  I  f e e l #  w i l l  
s e r i o u s l y  I m p a c t  t e l e v i s i o n ,  I n  o r d e r  t o  c o u n t e r  t h e  s y s t e m s  t h e y  
w i l l  p r o b a b l y  i n c r e a s e  t h e  ( ? ) ,  1 1 2 5  

( 4 2 1 - 1 3 2 - 0 0 )  4 2 1 -  O K  I  g i v e  u P .  I 1 2 6  

( 4 2 2 - 1 3 2 - 0 0 )  P r o b a b l y  3 , 4  i s  b e t t e r  1 1 2 7  

( 4 2 2 - 6 2 0 - 5 0 )  W h o  n e e d s  i t ?  I t s  a  w a s t e  o f  n a t u r a l  r e s o u r c e s  a n d  a  
n u i s a n c e ,  1 1 2 8  

( 4 2 3 - 1 3 2 - 0 0 )  P r o b a b l y  3 , 4  i s  b e t t e r ,  1 1 2 9  

( 4 2 3 - 2 0 1 - 0 0 )  I  s t a n d  b y  t h i s  o n e ,  i t  s e e m s  t o  m e  t h a t  t h i s  w i l l  b e  
r e m a i n i n g  i m p u l s e  a d v e r t i s i n g  m e d i a ,  i n  f a c t , 4 > n  t h e  l i m i t  s t o r e s  
m i g h t  b e c o m e  s o l e l y  i m p u l s e  e m p o r i u m s ,  1 1 3 0  

( 4 2 3 - 3 0 5 - 0 0 )  I  w 0 u l d  s t i c k  w i t h  t h i s  b e c a u s e  t h e  c o n s i d e r e d  p u r c h a s e  
w o u l d  b e  s e r v e d  b y  t h e  m e d i a  a n d  w o u l d  g i v e  a n  i n c e n t i v e  t o  
m e r c h a n d i s e r s  t o  s t e p  u p  t h e  a p p e a l  t o  i m p u l s e  b u y e r s  w h o  w o u l d  
p r o p o r t i o n a t e l y  b e  m o r e  n u m e r o u s  i n  s t o r e s ,  1 1 3 1  

( 4 2 4 - 1 2 3 - 3 0 )  C h a n g e  o f  o p i n i o n  1 1 3 2  

( 4 2 4 - 1 3 2 - 3 0 )  T h e  m a j o r i t y  o f  p r o d u c t s  s o l d  d o o r  t o  d o o r  a r e  n o t  
a v a i l a b l e  i n  t h e  s t o r e s  -  h e n c e  I  s e e  n o  c h a n g e  i n  t h i s  a r e a ,  1 1 3 3  

( 4 3 1 - 1 0 2 - 5 0 )  L e t  u s  h 0 p e  n o t ,  1 1 3 4  

( 4 3 1 - 2 0 3 - 2 0 )  E s p ,  f o r  u r b a n  r e s i d e n t s ,  1 1 3 5  

( 4 3 1 - 2 1 6 - 4 0 )  A d m i t t e d l y  t h e r e  w i l l  b e  c a s e s  w h e r e  t h e s e  f a c t o r s  w i l l  
h a v e  a  m o r e  i m p o r t a n t  e f f e c t ,  w o u l d  b e  s t r o n g  e n c o u r a g e m e n t  t o  t h e  
a g e d  o r  i n f i r m ,  1 1 3 6  

( 4 3 1 - 3 0 5 - 4 0 )  S h o p i n g  a r e a s  m o v e  t o  p e o p l e  1 1 3 7  

( 4 3 2 - 1 0 2 - 5 0 )  L e t  u s  h o p e  n o t ,  1 1 3 8  

( 4 3 2 - 2 1 6 - 4 0 )  A d m i t t e d l y  t h e r e  w i l l  b e  c a s e s  w h e r e  t h e s e  f a c t o r s  w i l l  
h a v e  a  m o r e  i m p o r t a n t  e f f e c t ,  t o  t h e  p o o r ,  a s s u m i n g  t h e y  c o u l d  p a y  
t h e  c o s t  o f  t h i s  s e r v i c e ,  1 1 3 9  

( 4 3 2 - 5 0 4 - 0 0 )  T h e  a n s w e r  t o  b )  d e p e n d s  p r i m a r i l y  o n  t h e  c o s t  ( o r  
e x p e n s e )  i n v o l v e d " i n  s h o p p i n g  f r o m  t h e  h o m e ,  1 1 4 0  
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(433*106*30) c) hrs ( + ) and (-) aspects - some comp, shopping 
requires physical presence, 1141 

(433-305*20) Depends on quality of data 1142 

(434*130*00) Re d) Only has real impact if purchasing, not shopping, 1143 

(434*305*20) Depends on quality of data 1144 

(435*102*50) Let us clearly hope not, 1145 

(435*106*50) Only in certain cities, 1146 

(435*119*40) In Canada, and in large US cities, 1147 

(435*124*00) Areas where this is the greatest problem are the areas 
least able to afford an exotic service such as this service, 1148 

(435*141*40) Irs Canada 1149 

(435*201*20) Obviously a highly abusable selling point for the 
"insulated society," 1150 

(435-216*50) Admittedly there will pe cases where these factors will 
have a more important effect, to those with paranoid fears, 1151 

(436*106*40) Can't get objective info, from clerk, 1152 

£436*120*50) So many stores are "self service" operations, 1153 

(436*124*00) My assumption is that informed sales clerks are as 
scarce as hen's teeth today and getting rarer, thus the trend 
encourages the service, 1154 

£436*141*40) Mcst clerks seem to have little inf0rmation on their 
products today, 1155 

(436*201*00) Will encourage, due to declining capability of clerks, 115fo 

(436*203*40) Not very many knowledgeable clerks today, 1157 

(436*612*50) This won't have any effect because the clerks em the 
phone will or should be able to give you any information, etc, 
Delivery services should be increased so you shouldn't have to worry 
there, 1158 

(438-106*40) c) in big cities one doesn't "meet people" while 
shopping, 1159 
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( 4 3 9 * 1 4 1 * 3 0 )  D e p e n d s  o n  t h e  t y p e  o f  g o o d i  I m p u l s e  b u y i n g ,  y o u  w i l l  
w a n t  i t  r i g n t  a w a y ,  r o u t i n e  c a n n e d  g o o d s ,  n o  e f f e c t ,  1 1 6 0  

( 4 3 9 * 2 1 1 * 4 0 )  f o r  s o m e  i t e m s  u r g e n t l y  w a n t e d ,  p e r s o n a l  s h o p p i n g  w i l l  
c o n t i n u e ,  F o r  r o u t i n e  i t e m s ,  s h o p p i n g * f r o m * h o m e  w i l l  s u b s t i t u t e ,  1 1 6 1  

( 4 3 9 * 5 0 5 * 1 0 )  W h e n  p e o p l e  b u y  s o m e t h i n g  t h e y  u s u a l l y  want  t o  b e  a b l e  
t o  u s e  i t  i m m e d i a t e l y  n o t  i n  t w o  o r  t h r e e  d a y s  t i m e ,  1 1 6 2  

( 4 4 0 * 1 0 6 * 3 0 )  e )  S a m e  t h i n g  m i g h t  a p p l y  t o  t h i s  s e r v i c e  -  s u r p r i s e s ,  1 1 6 3  

( 4 4 0 * 2 0 5 * 4 0 )  S a m e  a s  a b o v e  f o r  e )  i f  t h e  s u r p r i s e  i s  r a p e ,  i t s  
p r o b a b l y  n o t  g o i n g  t o  i n c r e a s e  t h e  f r e q u e n c y  o f  s h o p p i n g  t r i p s  e x c e p t  
i n  a  f e w  c a s e s !  1 1 6 4  

( 4 5 8 * 1 0 2 * 0 0 )  O r g a n i z e d  a p p r o a c h ,  1 1 6 5  

( 4 5 9 * 3 0 7 * 5 0 )  I  l i v e  n e a r  s t o r e s ,  1 1 6 6  

( 5 0 0 - 1 0 2 * 0 0 )  A n y  r o u t i n e  f u n c t i o n  t h a t  d o e s n ' t  g i v e  g r e a t  p l e a s u r e  i s  
a  c a n d i d a t e  f o r  a u t o m a t i o n ,  1 1 6 7  

( 5 0 0 - 1 0 2 * 0 0 )  T r e n d  t o w a r d s  c a s h l e s s  s o c i e t y  a p p a r e n t ,  1 1 6 8  

( 5 0 0 - 1 1 1 * 0 0 )  N , B ,  M y  a n s w e r s  a r e  r e l e v a n t  t o  U K  c o n t e x t ,  A n d  I  d o n ' t  
K n o w  w h a t  d e n o m i n a t o r  i s  i m p l i e d ,  1 1 6 9  

( 5 0 0 * 1 3 5 * 0 0 )  W e  d o n ' t  u s e  t h e  b a n K s  m u c h  a n d  d o n » t  t r a v e l  m u c h  I t  
l o o k s  l i k e ,  1 1 7 0  

( 5 0 1 * 1 0 6 * 0 0 )  T h i s  i s  t o o  h a r d  t o  e s t i m a t e ,  W o u l d  d e p e n d  o n  h o w  
s u c c e s s f u l  -  s a f e ,  e t c ,  t h e  s y s t e m  t u r n e d  0 u t  t o  1 1 7 1  

( 5 0 1 * 1 0 9 * 0 0 )  N e e d  f o r  d o c u m e n t a r y  p r o o f  o f  p a y m e n t  e g ,  r e c o r d  o n  b a c k  
o f  c h e q u e  f o r  t a x  d e d u c t i b l e  i t e m s ,  1 1 7 2  

( 5 0 1 - 1 1 3 - 0 0 )  I  u s e  c r e d i t  c a r d s ,  v e r y  f e w  c h e q u e s ,  a n d  c a s h ,  1 1 7 3  

( 5 0 1 * 1 1 5 * 0 0 )  i  h a v e  s o m e  d i f f i c u l t y  w i t h  t h i s  q u e s t i o n ,  F o r  i n s t a n c e ,  
i t  i s  m u c h  e a s i e r  t o  p r e a u t h o r l z e  a u t o m a t i c  d e d u c t i o n  t o r  m o r t g a g e ,  
i n s u r a n c e ,  a n d  o t h e r  f i x e d  p a y m e n t s  t h a n  p h o n i n g  t h e  b a n k  e a c h  t i m e ,  
i n  t h e  c a s e  o f  a )  u n d e r  t h e  p r e s e n t  s y s t e m  y o u  e i t h e r  p a y  c a s h  o r  u s e  
a  c r e d i t  c a r d  o r  w r i t e  a  c h e q u e  u n l e s s  y o u  h a v e  a n  a c c o u n t  w i t h  t h a t  
m e r c h a n t  i n  w h i c h  c a s e  t h e r e c o u l d  b e  s u b s t i t u t i o n ,  1 1 7 4  

( 5 0 1 - 1 1 6 * 0 0 )  S t i l l  t o o  n a r r o w ,  1 1 7 5  

( 5 0 1 * 1 1 8 * 0 0 )  T h e  p r e s e n t  b a n k i n g  s y s t e m  f o r  t h e  p u b l i c  i s  s o  o u t  
m o d e d  a n d  r e s t r i c t i v e  t h a t  a n y  c h a n g e  w o u l d  b e  a n  i m p r o v e m e n t .  T h e  
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p u b l i c  ( e s p e c i a l l y  w o r k i n g  p e o p l e  a r e  b a d l y  s e r v e d  b y  I n c o n v e n i e n t  
h o u r s ,  l o n g  l i n e s  o n  p a y  d a y ,  r i g i d  o l d - f a s h i o n e d  a c c o u n t i n g ,  B u t  
r e m o t e  b a n k i n g  w i l l  r e q u i r e  p u b l i c  s a f e g u a r d s  w h i c h  b a n k s  t h e m s e l v e s  
m u s t  n o t  p r o v i d e  t o  p r o t e c t  u s e r s .  O n e  w o u l d  n o t  w a n t  t o  " s e n d  t h e  
f o x  t o  w a t c h  t h e  c h i c k e n s " ,  1 1 7 6  

( 5 0 1 - 1 3 2 - 0 0 )  T h i s  m e t h o d  w o u l d  p r o b a b l y  d o m i n a t e  7 5 - 8 0 %  o f  m y  c h e q u e  
w r i t i n g ,  1 1 7 7  

( 5 0 1 - 2 1 3 - 0 0 )  S t u d e n t s  d o n ' t  t r u s t  t h e  s e c u r i t y  o r  p r i v a c y  o f  t h e  
s y s t e m s ,  T h e y  h a v e  r e a s o n  t o  d o u b t  t h e  s e c u r i t y  a n d  p e r s o n a l  p r i v a c y ,  1 1 7 8  

( 5 0 1 - 3 0 2 - 0 0 )  B a n k i n g  c h o r e s  a r e  u n a t t r a c t i v e ,  t e d i o u s  a n d  
t i m e - c o n s u m i n g .  A u t o m a t i c  s y s t e m s  w i n  p e  a d o p t e d  q u i c k l y  a t  l e a s t  i n  
u r b a n  a r e a s ,  1 1 7 9  

( 5 0 1 - 3 0 5 - 0 0 )  R e l i a b i l i t y  a n d  s e c u r i t y  v e r y  N , B ,  1 1 8 0  

( 5 0 1 - 5 0 5 - 0 0 )  I  k n o w  i n  o u r  h o u s e ,  m y  p a r e n t s  l i k e  t o  p a y  a n y  b i l l s  
t h e y  h a v e ,  i n  c a s h t  T h e y  s e l d o m  w r i t e  a  c h e q u e  t o  a n y  c o m p a n y ,  u n l e s s  
w e  h a v e  m o e d  a n d  a  b i l l  c o m e s  i n  a f t e r  t h e  m o v e ,  1 1 8 1  

( 5 0 1 - 6 0 7 - 0 0 )  T c  m e ,  w r i t i n g  c h e q u e s  i n  s o m e  c a s e s ,  i s  v e r y  I m p o r t a n t ,  
i n  o t h e r  c a s e s  s u c h  a s  t o  m e r c h a n t ,  o r  d e p o s i t i n g  m o n e y  t o  t h e  b a n k ,  
i s  n o t  s o  i m p o r t a n t ,  1 1 8 2  

( 5 0 2 - 2 0 3 - 0 4 )  S t u d e n t s  d e n t  m a k e  m a n y  s u c h  p a y m e n t s ,  1 1 8 3  

( 5 0 3 - 1 0 2 - 0 0 )  N o n e  -  e x c e p t  t o  n o t e  t h a t  s e c u r i t y  a p p e a r s  t o  b e  t h e  
c a r d i n a l  i s s u e  h e r e ,  1 1 8 4  

( 5 0 3 - 1 0 6 - 0 1  )  T h e  o t h e r  r e s p o n s e s  t o © *  s e c u r i t y  f 0 r  g r a n t e d  -  s e e  m y  
p r e v i o u s  c o m m e n t ,  T h e  r e s e a r c h e r s  a r e  j u s t  s h o w i n g  s o m e  f o r e s i g h t ,  
T h i s  w i l l  b e  a  c r i t i c a l  a s p e c t  o f  t h e  s y s t e m ,  i t  m u s t  e s t a b l i s h  a n  
e a r l y  r e p u t a t i o n  f o r  s e c u r i t y  o r  i t  w i l l  b e  d o o m e d ,  1 1 8 5  

( 5 0 3 - 1 0 9 - 0 0 )  N e e d  f o r  i n s t a n t  k n o w l e d g e a b l e  p e s o n a l  a s s i s t a n c e  t o  
c l e a r  a l l  p r o b l e m s ,  1 1 8 6  

( 5 0 3 - 1 0 9 - 0 0 )  N e e d  f ° r  q u i c k  c h a n g e  o f  a u t o m a t i c  a c c o u n t i n g  b y  
c o m p u t e r  -  e g ,  p r e s e n t  d i f f i c u l t y  o f  t e l l i n g  c o m p u t e r  t h a t  b i l l  
c h a r g e s  a l r e a d y  p a i d  b e  c l e a r e d  f r o m  a c c o u n t ,  1 1 8 7  

C 5 o 3 - i o 9 « o o )  N e e d  f o r  r a p i d  c o r r e c t i o n s  o f  e r r 0 r s  b y  c l e r i c a l  s t a f f ,  n 8 8  

( 5 0 3 - 1 1 0 - 0 0 )  s e c u r i t y  a n d  p r i v a c y  a s k  c o n s u m e r s  b u t  n o t  a s  l a r g e  a s  
p e o p l e  m a k e  t h e m  o u t  t o  b e ,  1 1 8 9  

( 5 0 3 - m - o O )  T h e y  a r e  v e r y  s e n s i b l e ,  H 9 0  
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(503*111*13) Automated already, 1191 

(503-113-00) security is of primary importance, 1192 

(503*115-01) Agree with 1,2*3 and 4, in order to be successful* the 
system would have at least to be absolutely secure* simple to 
understand and to use and to retain at least the same advantages to 
the consumer than the current system (control of bank account* credit 
extension, etc,) 
#* Absolute privacy and hard copy receipt at time of transaction, 

Also, the right to question one#s credit file and credit rating, 1193 

(5Q3-115-01) Agree with 1*2*3 and 4, In order to be successful, the 
system would have at least t0 be absolutely secure, simple t© 
understand and to use and to retain at least the same advantages to 
the consumer than the current system (control of bank account, credit 
extension, etc,) 
** Criterion is that it must be at least as secure (and accurate) 

as current system, 1194 

(503*115*01) Agree with 1,2,3 and 4, In order to be successful, the 
system would have at least t© he absolutely secure, simple to 
understand and to use and to retain at least the same advantages to 
the consumer than the current system (control of bank account, credit 
extension, etc,) 
** Need to keep RCMP, income tax people, etc.,, out of computer 

banks, 1195 

(503*115-01) Agree with 1,2,3 and 4, In order to be successful, the 
system w©uld have at least t© be absolutely secure, simple to 
understand and to use and to retain at least the same advantages to 
the consumer than the current system (control of bank account, credit 
extension, etc,) 
#* Res security requirements - we will need seme foolproof method 

of remote verification of personal identification, it must be quick, 
positively accurate, and have the legal binding of one's signature, 
Ultimately, we will need to know just who jade this transaction, This 
requires positive proof of one's identity^, Several successful 
incidents of masquerading to "rob the bank" win cause so much 
consternation that highly foolproof procedures will become 
commonplace, 1196 

(503*116-00) I agree 1197 

(503*119*00) The question is what will be sociably acceptable, 1198 

(503-122*00) 140 hills is privacy now in US Congress, Privacy is a 
popular bug. Will have to ensure accuracy & security, 1199 
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( 5 0 3 - 1 2 3 - 0 1 )  M o s t  d e f i n i t e l y  
* *  N e e d  t o  K e e p  R C M F #  i n c o m e  t a x  p e o p l e #  e t c , , ,  o u t  o t  c o m p u t e r  

b a n K s ,  1 2 0 0  

( 5 0 3 - 1 2 4 - 0 1 )  C o n c u r  
* *  C r i t e r i o n  i s  t h a t  i t  m u s t  o e  a t  l e a s t  a s  s e c u r e  (  a n d  a c c u r a t e  )  

a s  c u r r e n t  s y s t e m ,  1 2 0 1  

( 5 0 3 - 1 3 0 - 0 0 )  A l l  a r e  v a l i d  c o n c e r n s ,  1 2 0 2  

( 5 0 3 - 1 3 0 - 0 0 )  I n  t h e  U , S ,  m u c h  l e g l s t a t l o n  i s  b e i n g  e n a c t e d  w h i c h  
b e a r s  o n  m a n y  o f  t h e s e  q u e s t i o n s ,  u n f o r t u t n t e l y #  t h e  l e g i s l a t i o n s  
t h e m s e l v e s  d i f f e r  f r o m  s t a t e  t o  s t a t e ,  o r  I s  b e t w e e n  s t a t e  a n d  
F e d e r a l ,  i t  i s  l i k e l y  t o  b e  a  h i g h l y  c o n f u s e d  ( a n d  r i s K y )  a r e a  f o r  
s o m e  t i m e  t o  c o m e ,  1 2 0 3  

( 5 0 3 - 1 3 2 - 0 0 )  I n  s u m m a r y #  t h e  m a r K e d  c o m m e n t s  a r e  r i g h t  o n ,  1 2 0 4  

( 5 0 3 - 1 3 2 - 0 1 )  A  r e a l  p r o b l e m  -  m a n y  p o s s i b l e  m e t h i d s  o f  s o l u t i o n ,  
# #  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  1 2 0 5  

( 5 0 3 - 1 3 2 - 0 1 )  A m e n  
# #  N e e d  t o  K e e p  R C M P #  i n c o m e  t a x  p e o p l e #  e t c , , ,  o u t  o f  c o m p u t e r  

b a n k s ,  1 2 0 6  

( 5 0 3 - 1 3 2 - 0 1  )  A m e n  1  
* #  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  

A l s o #  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  1 2 0 7  

( 5 0 3 - 1 3 2 - 0 1 )  A r n e n l  
* *  S e c u r i t y  i s  b a d l y  h a n d l e d  b y  b a n k s  n o w  -  a t  l e a s t  p r i v a c y  a s p e c t  

-  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c 0 u n t s  "  a u d i t s  -  w a y s  t 0  
c o r r e c t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  o f  
t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  1 2 0 8  

( 5 0 3 - 1 3 2 - 0 1 )  B e  m a n d a t o r y  t o  p r e v e n t  u s e  o f  s u c h  s y s t e m s  
# #  R e i  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i l l  n e e d  s o m e  f 0 o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  O f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e #  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e « s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o t  o n e i s  i d e n t i t y ,  S e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  ( b e c o m e  
c o m m o n p l a c e ) ,  1 2 0 9  

( 5 0 3 - 1 3 2 - 0 1 )  D o n ' t  u n d e r s t a n d ,  
* #  R a r d  e m p i r i c a l  d a t a  f r o m  s o c i a l  p r o t o t y p e s ?  n o t  o p i n i o n ,  1 2 1 0  
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(503-132-01) Ob reallyl Difficult yes but people in general are not 
involved, 
** Unfortunately people in general would probably be bard pressed 

to describe usch a system in terms that are intelligible - banking 
security is acquired by reputation and tradition rather than logic, 1211 

(503-132*01) Unfortunately, the current is not as good as people 
think, 
#* Criterion is that it must be at least as secure (and accurate) 

as current system, 1212 

(503-i35*00) if finger Prints were "accepted" identification, would 
not the wnoie problem be much easier to solye? 1213 

(503-141-00) Agree 1214 

(503-201-00) Generally agree 1215 

(503-203-00) Qppenheimer is quoted as saying that we must reach the 
day when secrecy is illegal - as far as practically possible, I think 
the privacy bit is a strawman which has to be knocked down. 
Prevention of misuse of information - yes, secrecy no, 12lb 

(503-203-01) Agree 
## The oniy bottleneck is a "cheap" means of personal 

identification from the phone » a code number is not going to be 
enough, 1217 

(503-203-01) Agree, laws should be thought about today not after 
someone get hurt, 
#* Security is badly handled by banks now - at least privacy 

aspect- need changeable encrypted passwords on accounts - audits -
ways to corrent errors - consumer-protecting laws regarding ilieqai 
misuse of the system (like lost credit cards), 1218 

(503-203-01) I agree 
** Rei security requirements - we wm need some foolproof method 

of remote verification of personal identification, It must be quick, 
positively accurate, and have the legal binding of one's signature, 
Ultimately* we will need to know just who made this transaction, This 
requires positive proof of one's Identity, several successful 
incidents of masquerading to "rob the bank" will cause so much 
consternation that higly foolproof procedures will become 
commonplace, 1219 

(503-205-00) Valid 1220 

(503-208-00) Agree, 1221 
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(503-2U-Q1) Agree 
## Absolute privacy and hard copy receipt at time of transaction, 

Also, the right to question one's credit file and credit rating, 1222 

(503-211*01) Agree 
** Criterion is that it must be at least as secure Cand accurate) 

as current system, 1223 

(503*21i*01) Agree 
** pel security requirements - we will need some foolproof method 

of remote verification of personal identification, It must be quick, 
positively accurate, and have the legal binding of one's signature, 
Ultimately, we will need to know just who made this trasaction, This 
requires positive proof of one's identity, Several successful 
Incidents of masquerading to "rob the bank" will cause so much 
consternation that highly foolproof procedures will become 
commonplace, 1224 

(503-211-01) Agree 
»# The ©my bottleneck is a "cheap" means of personal 

identification from the phone - a code number is not going to be 
enough, 1225 

I(503-211-01) Agree, 
*# Need changeable encrypted passwords on accounts - audits - ways 

to correct errors •  consumer-protecting laws regarding illegal misuse 
of the system (like lost credit cards), 122fe 

(503-211-01) Do not agree - may be socially necessary under 
appropriate legal safeguards (eg, warrants), 

## Need to keep RCMP, income tax people, etc, out of computer 
banks, 1227 

(503-212-01) Agree 
** Absolute privacy and hard copy receipt at time of transaction, 

Also, the right to question one's credit file and credit rating, 1228 

(503-212-01) Handprint, voiceprint transmitted to central memory bank 
and back from point of transaction* 1229 

(503-213-00) Magnetic I,D,s are in and operational - the questions 
are Valid but the anwers are operational today, 1230 

(503-213-01 ) VCl>>olurre reduce cost, 
*# The only bottleneck is a "cheap" means of personal 

identification from the phone * a code number is not going to be 
enough. 1231 

(503-215-01) Another problemt how to detect, whether a user is forced 
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b y  v i o l e n c e  t o  m a k e  a  t r a n s a c t i o n ,  
» #  R e ;  s e c u r i t y  r e q u i r e m e n t s  *  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  K n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  s e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  1 2 3 2  

( 5 0 3 - 2 1 6 - Q 0 )  C r e d i t  c a r d s  w i t h  m a c h i n e  r e a d a b l e  i d e n t i f i c a t i o n  s e e m  
t o  m e  t o  b e  t h e  m o s t  p r a c t i c a l ,  a l t h o u g h  t h e y  m a y  o e  l o s t  o r  
d u p l i c a t e d ,  1 2 3 3  

( 5 0 3 - 2 1 6 * 0 0 )  S e c u r i t y  m e a s u r e s ,  c o u n t e r - m e a s u r e s ,  
c o u n t e r - c o u n t e r - m e a s u r e s ,  e t c . ,  w m  b e c o m e  a  m a j o r  f i e i d  o f  
a c t i v i t y ,  1 2 3 4  

( 5 0 3 - 2 1 6 - 0 1 )  M o s t  o f  t h e s e  c o m m e n t s  r e p r e s e n t  v a l i d  p r o b l e m s ,  
a l t h o u g h  I  t h i n k  t h e  s u g g e s t i o n  o f  c h a n g e a b l e  c o d e d  p a s s w o r d s  i s  
i m p r a c t i c a l ,  T o d  m a n y  p r o b l e m s  w o u l d  b e  c a u s e d  b y  p e o p l e  f o r g e t t i n g  
o r  m a k i n g  e r r o r s ,  

1 2 3 5  

hi jv 4,t1 *4 

* #  S e c u r i t y  i s  b a d l y  b a n d i e d  b y  b a n k s  n o w  »  a t  l e a s t  p r i v a c y  a s p e c t  
-  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -  w a y s  t o  
c o r r e c t  e r r o r s  *  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  o f  
t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  

( 5 0 3 - 2 1 8 - 0 0 )  D e c e n t r a l i z a t i o n  &  p a r t i t i o n  o f  D a t a  s h o u l d  b e  
m a i n t a i n e d  e x c e p t  w h e n  t h e r e  i s  a  s p e c i a l  n e e d  f o r  l o n g - d i s t a n c e  
r e f e r e n c e ,  K e e p  a s  m u c h  o f  t h e  s y s t e m  c l o s e  t o  t h e  u s e r s  a s  p o s s i b l e ,  
P e r h a p s  e v e r y  t e r m i n a l  s h o u l d  h a v e  D a t a  c a s s e t t e  o r  H a r d  C o p y  o u t p u t  
f o r  t h e  u s e r s  t o  k e e p  t h e i r  o w n  r e c o r d s ,  1 2 3 6  

( 5 0 3 - 3 0 2 - 0 0 )  P r i v a c y  o f  b a n k i n g  t r a n s a c t i o n s  i s  i r r e l e v a n t ,  C r e d i t o r s  
R , C , M , P , ,  I n C o n - e  t a x  h a v e  w a y s  a n d  m e a n s  o f  c h e c k i n g  f a c t s  o f  t h i s  
n a t u r e ,  s e c u r i t y  i s  t h e  b a n k ' s  p r o b l e m ,  1 2 3 /  

( 5 0 3 - 3 0 3 - 0 0 )  U n d o u b t e d l y  c o n f i d e n t i a l i t y  i s  a  g r o w i n g  c o n c e r n  i n  
C a n a d a ,  I f  p e 0 p i e  b e i i e v e  p r i v a t e  r e c o r d s  E , G ,  C r e d i t  r e f e r e n c e s ,  
b a n k s  a n d  p h o n e  i n f o r m a t i o n  i s  n o w  c o n f i d e n t i a l  t h e y  a r e  v e r y  
m i s t a k e n ,  1 2 3 8  

( 5 0 3 - 3 0 5 - 0 0 )  A g r e e  w i t h  m o s t  o f  t h i s ,  S e c u r i t y  s i m p l y  c a n n o t  b e  o v e r  
e m p h a s i z e d ,  1 2 3 9  

( 5 0 3 - 3 0 7 - 0 1 )  T h e r e  I s  n o  s u c h  t h i n g ,  s o  c a n n o t  b e c o m e  c o m m o n  p l a c e o f  
p r o c e d u r e s  w i l l  b e c o m e  c o m m o n p l a c e ,  1 2 4 0  

( 5 0 3 - 5 0 4 - 0 0 )  S e c u r i t y  a n d  p r i v a c y  a r e  a l l  l j p o r t a n t  f a c t o r s *  t h i s  
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c o u l d  b e  o v e r c o m e  b y  a  r a p i d  s y s t e m  o f  " v o i c e  p r i n t i n g "  a n d  
c o m p a r i s o n .  O f f i c i a l  i n s t i t u t i o n s  C i n c o m e  t a x ,  e t c , )  h o w e v e r ,  m u s t  b e  
a l l o w e d  t o  c h e c k  t h e  c o m p u t e r  b a n k s ,  b u t  t h e  c i t i z e n  i n v o l v e d  m u s t  b e  
a w a r e  a n d  c o n s e n t i n g ,  1 2 4 1  

( 5 0 3 - 5 0 5 " 0 0 )  I  t h i n k  t h e s e  p e o p l e  a r e  r i g h t ,  w e  w i l l  n e e d  s o m e  m e t h o d  
t o  b e  a b s o l u t e l y  s u r e  o f  t h e  p e r s o n ' s  i d e n t i f i c a t i o n ,  A l s o  t h i s  w o u l d  
b e  n o  m e a n s  t o  j u d g e  a  p e r s o n  a s  b a n k s  n o w  d o  f o r  g i v i n g  a n d  g e t t i n g  
r e f e r e n c e s  f o r  l o a n s  o f  m o n e y ,  r e n t i n g  o f  h o u s e s ,  b u y i n g  o f  h o u s e s ,  
e t c ,  1 2 4 2  

C 5 0 3 " 6 0 4 « 0 0 )  I  w o u l d  t h i n k  t h a t  s o m e t h i n g  l i k e  y o u r  f i n g e r p r i n t s  
w o u l d  b e  t h e  l e a s t  p e r s o n a l  v e r i f i c a t i o n  p e o p l e  w o u l d  r e q u i r e .  O r  a  
v o i c e p r i n t ,  s o m e t h i n g  a b s o l u t e l y  p e r s o n a l ,  1 2 4 3  

( 5 0 3 - 6 0 4 - 0 0 )  I  w o u l d  w a n t  t h e  s y s t e m  c o n n e c t e d  t o  m y  o w n  b r a n c h  b a n k  
a n d  n o t  s o m e  h u g e  c e n t r a l  c o m p u t e r ,  s o  t h a t  I  c o u l d  g o  t o  t h e m  t o  
s t r a i g h t e n  o u t  e r r o r s  a n d  m a i n t a i n  m y  u s u a l  p e r s o n a l  c o n t a c t ,  w h e n  
d e s i r e d ,  1 2 4 4  

( 5 0 3 - 6 0 4 * 0 1 )  I  w o u l d  w a n t  a  t a n g i b l e  c o p y  o f  t h e  t r a n s a c t i o n  f o r  m y  
r e c o r d s ,  y e s ,  

* #  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  
( A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  1 2 4 5  

( 5 0 3 - 6 1 2 - 0 0 )  N o n e ,  b u t  l i k e  a l l  t h e  r e s e a r c h e r s  s o m e  p e o p l e  a r e  g o i n g  
t o  f i n d  w a y s  t c  b r e a k  t h r o u g h  t h i s  t y p e  o f  s y s t e m  a n d  y o u  m a y  f i n d  
m o r e  p e o p l e  b e i n g  s w i n d l e d  t h a n  e v e r  b e f o r e ,  1 2 4 6  

( 5 0 3 - 6 1 6 - 0 0 )  N o  i n f o r m a t i o n  o f  a c c o u n t s  s h o u l d  b e  a l l o w e d  e x c e p t  b y  
c p u r t  o r d e r ,  F c o l P r e p f  i d e n t i f i c a t i o n  a  m u s t ,  C r e d i t  r a t i n g s  m u s t  b e  
a v a i l a b l e  u p o n  o w n e r s  r e q u e s t ,  1 2 4 7  

( 5 0 3 - 6 2 0 - 0 0 )  I  d o n ' t  h a v e  a n y t h i n g  t o  h i d e !  T h e  P , C , M , P ,  m u s t  h a v e  
b e t t e r  t h i n g s  t o  b o  a n d  t h e  I n c o m e  T a x  p e 0 p l e  h a v e  a  j 0 b  t o  d © ,  w h i c h  
i n  t h e  l o n g  r u n  i s  f o r  e v e r y o n e ' s  g o o d ,  1 2 4 8  

( 5 0 6 - 1 1 6 - 0 0 )  E i t h e r  I  o r  o t h e r s  m i s i n t e r p r e t e d  t h i s  q u e s t i o n ,  B y  
d e f i n i t i o n #  t h i s  h o m e  d e v i c e  c o u i d  n o t  b e  u s e d  w h e n  s o m e o n e  i s  a w a y  
f r o m  h o m e j |  1 2 4 9  

( 5 0 6 - 1 3 2 - 1 0 )  I  a l w a y s  t r a v e l  p r e p a r e d ,  I  a l s o  u s e  v e r y  f e w  c r e d i t  
c a r d s ,  1 2 5 o  

( 5 0 8 - 1 1 1 - 2 5 )  W e l f a r e  w o r k e r s  m o r e  d i s t r u s t f u l  o f  i n d u s t r y ,  1 2 5 1  

( 5 0 8 - 1 2 3 - 2 0 )  R e v i s e d  e s t i m a t e  1 2 5 2  

( 5 0 8 - 1 3 2 - 4 0 )  p e r h a p s  4  -  A  s i g n i f i c a n t  e l i m i n a t i o n  o f  p a p e r  a n d  

1 0 4  
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e x p e n s i v e  p e r s o n n e l  i n  b r a n c h e s ,  T h e  r e a s o n  f o r  s a y i n g  s i g n i f i c a n t  i s  
r e l a t i v e  i e ,  t o  w h a t  t h e  c o s t s  w i l l  r i s e  t o  w i t h o u t  t h e s e  c l a s s e s  o f  
s y s t e m ,  O v e r a l l ,  c o s t s  a r e  g o i n g  t o  i n c r e a s e  b u t  s i g n i f i c a n t l y  l e s s  
b y  t h i s  m e a n s ,  1 2 5 3  

( 5 0 8 - 1 4 1 - 0 0 )  O r  h o l d  t h e  c o s t  r i s e  d o w n ,  1 2 5 4  

C 5 0 8 - 2 0 1 - 0 0 >  S h o w s  d i f f e r e n t i a l  e f f e c t  o f  n o w  t e c h n o l o g y  c o s t / b e n e f i t  
o v e r  s o c i a l  c l a s s e s ,  1 2 5 5  

C5 q 9 » 1 2 0 " 0 0 )  W e  w o u l d  s t i l l  n e e d  s o m e  s m a l l  c h a n g e  t o  m a k e  2 0  c e n t s  
c o i n  t e l  c a l l s ,  1 2 5 6  

( 5 0 9 - 1 4 1 - 0 0 )  W h a t  i s  C A S H ?  ( h a h a )  1 2 5 7  

( 5 0 9 - 2 0 3 * 0 0 )  T h e  b i g g e s t  a d v a n t a g e  m a y  b e  i n  t h e  c o n t r o l  o f  c r i m e  
w h i c h  i n v o l v e s  m o v e m e n t s  o f  m o n e y ,  e g ,  p a y - o f f s ,  d r u g  p a y m e n t s ,  
c o r p o r a t e  c r i m e s  e t c ,  1 2 5 8  

( 5 1 1 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t 0  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  1 2 5 9  

( 5 1 1 - 2 0 1 - 5 0 )  T r y  f o r  h i g h e r !  1 2 6 0  

( 5 1 2 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m s  
i c l u d i n g  h o m e  t e r m i n a l  d e v i c e .  1 2 6 1  

( 5 1 2 - 2 0 1 - Q Q )  T r y  t o ^  h i g h e r !  1 2 6 2  

( 5 1 2 - 2 1 5 - 1 0 )  i  s e e  n o  a d v a n t a g e  f o r  t h e  u s e r ,  c o m p a r i n g  t h i s  s e r v i c e  
t o  t h e  t r a d i t i o n a l  p e r m a n e n t  r e m i t t a n c e  a i d e ,  1 2 6 3  

( 5 1 3 - H 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e  1 2 6 4  

( 5 1 3 - 2 0 1 - 0 0 )  T r y  f o r  h i g h e r !  1 2 6 5  

£ 5 1 3 - 2 1 3 * 5 0 )  i n  o p e r a t i o n  t h r o u g h  a u t o m a t i c  c o m p u t e r  ( i n s u r a n c e  t o  
b a n k s  ( c o m p u t e r )  e x c h a n g e ) ,  1 2 6 6  

( 5 1 3 - 2 1 5 - 1 0 )  I  s e e  n o  a d v a n t a g e  f o r  t h e  u s e r ,  c o m p a r i n g  t h i s  s e r v i c e  
t o  t h e  t r a d i t i o n a l  p e r m a n e n t  r e m i t t a n c e  a i d e ,  1 2 6 7  

( 5 1 4 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  1 2 6 8  

( 5 1 4 - H 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  1 2 6 9  

1 0 5  
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( 5 1 4 * 1 2 4 - 5 0 )  H e w  d o e s  o n e  d o  t h i s ?  1 2 7 0  

( 5 1 4 - 2 0 1 - 0 0 )  T r y  f o r  h i g h e r l  1 2 7 1  

( 5 1 5 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
I n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  1 2 7 2  

( 5 1 5 - 1 3 2 - 1 0 )  W h e n  I  t r a v e l #  I  h a v e  e n o u g h #  w e l l  b u d g e t e d  a n d  
p r o t e c t e d  C i e ,  T r a v e l l e r s  c h e q u e s ) ,  T h i s  i s  t o  c o n t r o l  m e l  1 2 7 3  

( 5 1 5 - 1 4 1 - 1 0 )  C r e d i t  c a r d s  c o v e r  t h i s  o f f  i n  m o s t  c a s e s ,  1 2 7 4  

( 5 1 5 - 2 0 1 - 0 0 )  T r y  f o r  h i g h e r !  1 2 7 5  

( 5 1 7 - 1 0 1 - 4 0 )  A  f l o a t  c o u l d  b e  p u t  i n t o  t h e  s y s t e m  d e l i b e r a t e l y  i f  
d e s i r e d ,  1 2 7 6  

( 5 1 7 - 1 0 6 - 4 0 )  E x a m p l e !  i  o w n  a n  a p a r t m e n t  b u i l d i n g  i n  w h i c h  t h e  
e l i m i n a t i o n  o f  f l o a t  w o u l d  c o s t  m e  S 2 1 6  ( l a t e  f e e )  p e r  m o n t h ,  I  h a v e  
t o  9 e t  c h e c k  i n t o  m a i l  ( f 0 r  a  5  d a y  t r i p )  b e f o r e  I  h a v e  r e n t s  i n  t o  
c o v e r  i t ,  P o s s i b l y  I  c o u l d  r e a r r a n g e  r e n t a l  d u e  d a t e s  i f  t h e r e  w e r e  
n o  f l o a t ,  1 2 7 7  

( 5 1 7 - 1 1 0 - 5 0 )  P r e f e r r e d  s e r v i c e  w o u l d  b e  t o  g e t  b o o k k e e p i n g  s e r v i c e ,  
a n d  s e m e  d e g r e e  o f  f l o a t ,  1 2 7 8  

( 5 1 7 - 1 1 5 - 4 0 )  M a n y  h o u s e h o l d s  o p e r a t e  o n  a  v e r y  h i g h  b u d g e t ,  1 2 7 9  

( 5 1 7 - H 6 - 0 0 )  T h i s  i s  t h e  w r o n Q  q u e s t i o n ,  I f  i t  i s  c h e a p e r  f o r  b a n K s  
a n d  m e r c h a n t s #  i t  w i l l  b e  m a d e  m o r e  e x p e n s i v e  f o r  h o u s e h o l d e r s  t o  u s e  
p r e s e n t  m e t h o d s  a n d  m o s t  p e o p l e  w n o  c a n  n o w  a f f o r d  c n e c K i n g  a c c o u n t s  
w i l l  h a v e  t o  s w i t c h ,  1 2 8 0  

( 5 1 7 - 1 1 9 - 3 0 )  M o s t  p e o p l e  w o u l d n ' t  a p p r e c i a t e  i m p l i c a t i o n s  w h i c h  a r e  
b o t h  p o s i t i v e  a n d  n e g a t i v e ,  1 2 8 1  

( 5 1 7 - 1 1 9 - 3 0 )  M o s t  p e o p l e  w o u l d n ' t  a p p r e c i a t e  i m p l i c a t i o n s  w h i c h  a r e  
b o t h  p o s i t i v e  a n d  n e g a t i v e ,  1 2 8 2  

( 5 1 7 - 1 2 0 - 3 0 )  Y Q u  c 0 u l d  s t i l l  h a v e  t h e  « f l 0 a t "  b y  s i m p l y  r e v e r t i n g  t 0  
t r a d i t i o n a l  c h e q u e - w r i t i n g  p r a c t i c e s  f o r  a n y  p a r t i c u l a r  t r a n s a c t i o n #  
o r  u s e  a  c r e d i t  c a r d  t o  e x t e n t  t h e  p e r i o d ,  1 2 8 3  

( 5 1 7 - 1 2 3 - 5 0 )  I ' m  a  " k i t e  f l y e r "  w n o  l i v e s  o n  t h e  " f l o a t " ,  w e  a r  a  
s i g n i f i c a n t  f 0 r c e  •  p e r h a p s  a  m a j o r i t y  a m o n Q  c o n s u m e r s ,  1 2 8 4  

( 5 1 7 - 1 2 4 * 4 0 )  I f  n o  " n e t  3 0  d a y s "  o r  o t h e r  p a y m e n t  s p e c i a l i t y  o r  d e l a y  
i s  I n c l u d e d  i , e ,  a t  t i m e  o f  p u r c h a s e  a c c o u n t  s t a t u s  i s  a p p r o v e d  a n d  
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an electronic "bill" is sent at end of month/ similar to electronic 
Master Charge, 1285 

(517-132*30) A few play with the float to a minor degree but overall 
I would not expect any real effect,E 1286 

(517*141*50) For merchants purchases especially, 1287 

(517.203-20) Those careless with use of "float", ie, give time to get 
money in bank before cheque reaches bank, may not like the idea, 1288 

(517*211*40) Initially w0uld discourage but later the n«w practice 
would be accepted as the norm, 1289 

(517*212-10) I would strongly appreciate this assistance to my own 
self discipline (or lack thereof), 1290 

(517-213-50) one of the more practical ideas easily implemented, 1291 

(517-216-30) Have answered this question in terms of "my family's 
use" as for most of the other questions, However, I realize from 
conversations with others that the elimination of this "float" may be 
a strong discouragement for some, 1292 

(517-218-40) Current line ot Interest rates make all interest free 
delays quite valuable to the consumer, 1293 

(517-302-30) some sort of credit arrangement can replace the float 
system, 1294 

(517-305-20) I find the float on irritant to my own accounting 
accuracy, 1295 

(517*307-40) Are y0u asking ab©ut my reaction? Then #4, But all in 
all I think this would be a useful service, 1296 

(517-505-40) The discouragement would be that a person wouldn't be 
able to cancel a cheque and return the item they g0t, within a few 
days time, 1297 

(517-607-30) To some people i dont think it would maice much 
difference, 1298 

(555-102-00) Most sensitive! 1299 

(555-102-06) Housewives not extreme, 1300 

(559-102-00) You've hit a nerve, 1301 
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(559-116-04) Hard to interpret®, 1302 

(559-135*01) Would thinK this is a must in the design of the new 
service, 

*# Assuming you could still transact in the traditional way, 1303 

(600-102-01) Researchers now have no extreme views and yet as a group 
they probably Know most about this concept, Does this mean that 
people who Know most do not possess extreme viewpoints? 1304 

(600-124-00) Did I not respond on Round l? 1305 

(600-132-00) I currently have a very flexible schedule, in general, I 
agree with the response, 1306 

(600-135-00) Good, 1307 

(600-141-00) Since most panelists feel that all these factors tend to 
encourage (or have no impact) W-F-H, I wonder what the negative 
factors are? There most be some! 1308 

(600-302*00) This would be the greatest benefit, A weeKly physical 
meeting of the staff would still be required for motivation and 
purposes, 1309 

(600-305-00) sticK with my responses here, Personal interaction is 
very important much of the time but changing Patterns of work could 
reduce this, and would if the mechanical capability to permit work at 
home existed, 1310 

(600-307-00) I work at home, $o many of these are academic, I guess 
I'm giving answers for the public, 1311 

(601-106-00) NASA has examined his concept (Sam Fordyce - Wash, D,C,) 
and continues to pursue it, Not all jobs are tractable, perhaps 
30*35% of w0rk trips Ultimately - much less than that in first 
decade, The impact would be both positive and negarive - fixed costs 
for existing transportation systems would have to be borne by the 
remaining riders. Society may need these too much to jeopartlze them. 
The ramifications are immense and require a detailed study, 1312 

(601-109-00) Community work centers within walking distance of 
residence, possibly in same building - information Processing and 
intercom services, probably on rental basis, Meetings in hotels or 
airports or central offices of large coporationsj the end of "down 
town", and an enormous saving of physical, psychic, and social 
"energies", 1313 
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(601-110-00) Reduce energy# pollution# accidents. Increase 
productivity# quality of life, 1314 

(601-111-00) Unless the conept is researched thoroughly and is found 
viable i shall have considerable doubts about it , In the short term 
building these centers would make energy situation worse, thereafter 
a slight improvement could be envisaged unless people# as a result# 
tended to disperse more from cities and use their cars more, 1315 

(601-113-00) Qyestion? Would major employers build the satellite 
offices# or teicos or govts or? is this a reai alternative to travel? 
If such satellite offices are built it will make suburbs into cities 
and urban sprawl will be speeded up even further, The center cities 
may become empty even during the day, The structure of the city will 
be changed# mere ghettoes etc, Energy shortage! if People move out 
even further such spread of populations will encourage even more use 
of automobiles by greater numbers of people# and thus greater 
consumption of petroleum, 1316 

C601 — lib-QO) Excellent suggestion! But this may not necessarily solve 
the problem of traffic congestion if people having to work at one 
given center live in different areas of the city since X presume the 
satellite office would consists of the people forming working units 
rather than people living in the area, 1317 

(601-116-00) This depend greatly on residential patterns which vary 
substantiallyt Also on Population density, in Los Angeles the 
satellite office might be more attractive than in New fork Cityn 1318 

(601-119-00) While better for the individual and community they would 
not be cheaper f0r the firm. This will disc0urage their introduction, 1319 

(601-119-20) The magnitude of the change is important, A change from 
i to 5 miles is different then 1 to 30 miles, 1320 

(601-120-00) These developments have some important communications 
implications, The individual working out of a work Center is a moving 
target. Colleagues and co-workers will have to be able to reach such 
an individual, services such as Call Forwarding and Automatic 
Answering and Recording services with a Remote Call-in feature, 1321 

(601-122-00) This proposal has been made some time ago, It should be 
more popular than long commutes# but could cause more problems in 
urban * suburban relationships, 1322 

(601-123-00) It's very appealing but not feasible for many kinds of 
work due to inherent limitations on face-to-face contact with clients 
and co-workers. If the concept we're widely adopted it could have a 
profound impact on encouraging further abandonment of the center 
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c i t i e s ,  M o s t  p e o p l e  w o u l d  r a t h e r  n o t  w o r k  i n  t h e  c e n t e r  c i t y  j u s t  a s  
t h e y  a l r e a d y  d e n ' t  r e s i d e  t h e r e ,  T h i s  c o u l d  p r o v i d e  a n  i m p e t u s  f o r  
t o t a l  a b a n d o n m e n t  o f  t h e  c o r e  c i t y .  T h e  f o r e g o i n g  c o m m e n t s  a p p l y  o n l y  
t o  l a r g e  U , S ,  c i t i e s ,  I  d o  n o t  f e e l  q u a l i f i e d  t o  c o m m e n t  o n  t h e  
C a n a d i a n  e x p e r i e n c e  b u t  s u s p e c t  i t  m i g h t  b e  d i f f e r e n t ,  1 3 2 3  

( 6 0 1 - 1 2 4 - 0 0 )  A f i n e  i d e a  f r o m  a l l  s t a n d p o i n t s ,  1 3 2 4  

( 6 0 1 - 1 3 0 * 0 1 )  i n  m a n y  r e s p e c t s #  t h e  s u b u r b a n  o f f i c e  b u i l d i n g #  w h i c h  
h o u s e s  a  n u m b e r  o f  c o m p a n y  s a t e l l i t e  o f f i c e s #  i s  a l r e a d y  t h i s  c o n c e p t  
I n  a c t i o n ,  T h e  o n l y  t h i n g  d i f f e r e n t  w h i c h  i s  n e e d e d #  i s  t h e  u s e  m a d e  
b y  t h e  c o m p a n i e s ,  ( r e p l a c i n g  t h e  o f f i c e  t o  b e  c o n v e n i e n t  t o  t h e  
w o r k e r s #  r a t h e r  t h a n  t o  t h e  p u b l i c  s e r v e d ) ,  N o  t e c h n o l o g i c a l  a d v a n c e  
i s  n e e d e d ,  O n l y  a  d i f f e r e n t  v i e w p o i n t  b y  t h e  b u s i n e s s m a n ,  

* *  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  •  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  

t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 Q p e r c e n t  o f  s u c h  c o m m .  
n e e a s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  1 3 2 5  

( 6 0 1 - 1 3 2 * 0 0 )  A  m a j 0 r  P r c b l e m  w i t h  C W C ' s  w o u l d  a p p e a r  t o  b e  t h e  c i t y  
p l a n n e r s ,  F o r  e x a m p l e  »  i n  O t t a w a  t h e  c i t y  p l a n n e r s  d o  n o t  l i k e  
d e c e n t r a l i z a t i o n ,  T h e y  e n c o u r a g e  w o r k  I n  t h e  c e n t r a l  c o r e  •  m a k e s  t h e  
s m a l l  b u s i n e s s  m o r e  v i a b l e #  m a k e s  p u b l i c  t r a n s i t  m o r e  v i a b l e ,  e t c ,  
T h e s e  a t t i t u d e s  w i l l  h a v e  t o  b e  c o n s u l t e d ,  1 3 2 6  

( 6 0 1 - 1 3 2 - 0 0 )  G e n e r a l l y #  C W C ' s  w o u l d  a p p e a r  t o  c o m b a t  u r b a n  s p r a w l  i n  
t h e  s e n s e  o f  p r o v i d i n g  a  " n e i g h b o u r h o o d "  f o c u s  f o r  t h e  w 0 r k  o f  m a n y .  
T h u s #  t h e  c i t y  m a y  w e l l  g r o w  b u t  a s  ( h o p e f u l l y )  s e t s  o f  c o h e s i v e  
n e i g h b o u r h o o d s ,  T h e  c e n t r e  o f  t h e  c i t y  ( e x i s t i n g )  w i l l  s u f f e r  -  t h e  
d e g r e e  w i l l  d e p e n d  u p o n  t h e  t r u e  f r a m e ,  1 3 2 7  

( 6 0 1 - 1 3 5 - 0 1 )  I  a g r e e  w i t h  t h e  l i s t e d  r e s e a r c h e r ' s  c o m m e n t s ,  I  w ® u l d  
t h i n *  t h e  c e n t e r  c 0 u i d  s u p p o r t  " e m p l o y e e s "  f r o m  d i f f e r e n t  c o m p a n i e s  
a l l o w i n g  t h e m  t o  b e  p u t  i n  t h e  e x i s t i n g  u r b a n  a r e a s  w i t h o u t  r e q u i r i n g  
e m p l o y e r s  t o  r e l o c a t e  -  w a l k i n g  d i s t a n c e s  w o u l d  b e  e a s y  t o  a c h i e v e  
t h u s  r e d u c i n g  e n e r g y  n e e d s  c o n s i d e r a b l y ,  

# *  i n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e #  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - - *  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m .  
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needs can be met by ordinary telephone* and most of the rest by 
inter*efflce telecopiers, 1328 

(601*141*00) Agree, 
** In general I do not feel that working at home will fill the 

requirements for control which most business organizations will want 
to maintain - much more likely it seems to me# is the concept of the 
satellite office, located not as an office to meet the public 
locally, but as the pt, of work for the employees who can reach it »* 
then carry on the work from it via communication links to fellow 
workers in other satellite offices, probably 8q percent of sucn comm, 
needs can be met by ordinary telephone# and most of the rest by 
lnter*office telecopiers, 1329 

(601*201*00) How many jobs are really so bureaucratic that the week 
is this neatly divided? i doubt that many are, Has anybody checked? 1330 

(601*205*00) City centres * should relieve traffic and parking * 
allow for more park areas etc, 1331 

(60i*205*00) Urban sprawl * would probably increase this but could 
revitalize smaller towns# Energy - would save energy to a great 
degree, 1332 

(601*207*01) The satellite office concept is great, it saves time* 
energy# wear and tear and satisfies the need for socialization# 
person*to*persen transactions# & provides resources lacking in the 
average home, 
** In general I do not feel that working at home will fill the 

requirements for control which most business organizations will want 
to maintain • much more likely it seems to me, is the concept of the 
satellite office, located not as an office to meet the public 
locally, but as the pt, of work for the employees who can reach it 
*•* then carry on the work from it via communication links to fellow 
workers in other satellite offices, Probably 80 percent of such comm, 
needs can be met by ordinary telephone, and most of the rest by 
inter*office telecopiers, 1333 

(60i*211*00) Fer Work functions needing supervision# this will become 
an increasingly used alternative to the central office, More 
individualistic work (eg, computer programming) will be done at home 
• UP to a certain point set by the need for human interaction and 
company, 1334 

(601*212*00) it would help keep me out of the city» I"m £°r it, It 
would contribute strongly to a decreased tax base in the Cjty, 
resulting in fewer resources to solve city problems, 1335 

(601*213*00) Satellite centers are more economically sound and could 
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p r o v i d e  m o r e  s e r v i c e  a t  l e s s e r  c o s t s  t o  m o r e  i n d i v i d u a l s ,  
C o n s e r v a t i o n  o f  e n e r g y  s h o u l d  b e  a s s u r e d  i n  s m a l l  s a t e l l i t e  c e n t r e s  
o v e r  l a r g e  u n i t s ,  1 3 3 6  

( 6 0 1 - 2 1 5 - 0 0 )  P o s s i b i l i t y  t o  r e d u c e  t h e  s e p a r a t i o n  b e t w e e n  h o u s i n g  
a r e a s  a n d  o f f i c e  a r e a s  a n d  t 0  d i m i n i s h  t h e  p r o b l e m s  i n f l u e n c e d  b y  
t h i s  s e p a r a t i o n  e s p e c i a l l y  i n  t h e  c e n t e r  c i t i e s ,  1 3 3 7  

( 6 Q 1 - 2 1 6 - Q Q )  I  a  b e c o m i n g  h o r r i f i e d  b y  t h e  t h o u g h t  o f  a  s o c i e t y  i n  
w h i c h  w e  a n  s i t  a t  t h e  c e n t r e s  o f  o u r  w e b s  o f  c o m m u n i c a t i o n s  a n d  
n e v e r  l e a v e  o u r  h o m e s ,  W e  w i l l  d e g e n e r a t e  t o  t h e  p h y s i c a l  e q u a l s  o f  
n i n e t y  y e a r  o l d  s w e d e s ) ,  1 3 3 8  

( 6 0 1 - 2 1 6 - 0 0 )  S a t e l l i t e  o f f i c e s  n e e d  n o t  b e  i n  t h e  s u b u r b a n  a r e a s  o f  
t h e  s a m e  c i t y ,  O n l y  c o m m u n i c a t i o n  c o s t s  l i m i t  t h e  s e p a r a t i o n #  a n d  
t h i s  p r o b l e m  m a y  b e  o v e r c o m e  o y  d e v e l o p m e n t s  i n  s a t e l l i t e  
c o m m u n i c a t i o n s #  c i t y  g r o w t h  m i g h t  b e  l i m i t e d ,  a n d  l o n g  d i s t a n c e  
c o m m u t i n g  ( a n d  e n e r g y  c o n s u m p t i o n )  r e d u c e d ,  1 3 3 9  

( 6 0 1 * 2 1 6 - 0 1 )  I  a g r e e  w i t h  t h e  c o m m e n t  q u o t e d #  a l t h o u g h  I  f e e l  a  
c o n v e n t i o n a l  t e l e p h o n e  a n d  t e l e c o p i e r  a r e  t o o  p r i m i t i v e  a s  
c o m m u n i c a t i o n  f a c i l i t i e s ,  s o m e  b r o a d b a n d  ( h i g h  s p e e d )  s o f t  c o p y  
f a c s i m i l e  o r  a l p h a n u m e r i c / g r a p h i c  p r e s e n t a t i o n  i s  a  m i n i m u m  
r e q u i r e m e n t #  w i t h  t e l e c o n f e r e n c i n g  f a c i l i t i e s #  a t  l e a s t  f o r  s p e c i a l  
p u r p o s e s ,  T h e  g r e a t e r  e a s e  o f  p r o v i d i n g  t h e s e  a t  c o m m u n i t y  w o r k  
c e n t r e s  i s  a  s t r o n g  p o i n t  i n  t h e i r  f a v o u r  o v e r  t h e  h o m e  w o r k  c e n t r e ,  

* #  i n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f c r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  •  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - -  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s .  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  1 3 4 0  

( 6 0 1 - 2 1 8 - 0 0 )  A n o t h e r  P o s s i b i l i t y  a r e  m 0 b i l e  w o r k  c a r r e l s  &  c a b i n s  *  
t r a i l e r s  o r  c a m p e r s  t h a t  a  g r o u p  o f  p e o p l e  c o u l d  t a k e  t o  v a r i o u s  
s i t e s  -  c o n s t r u c t i o n  s i t e s #  r e c r e a t i o n  s i t e s #  e t c ,  s o  t h a t  t h e  
w o r k p l a c e  w o u l d  b e  m o b i l e ,  1 3 4 1  

( 6 0 1 - 2 1 8 - 0 0 )  ¥ e s  s o m e t h i n g  l i k e  a  c o m m u n i t y  c e n t r e  f o r  a  P u b l i c  
L i b r a r y  w 0 r k  &  P i a y c e n t r e  i s  n e e d e d ,  1 3 4 2  

C 6 0 l - 3 0 i * 0 0 )  A  r a t h e r  c u r i o u s  b u t  p r o m i s i n g  c o m p r o m i s e ,  W i d e s p r e a d  
w o r k i n g  f r o m  h o m e  w o u l d  i n v o l v e  e n o r m o u s  c h a n g e s  i n  s o c i a l  b e h a v i o u r  
p a t t e r n s ,  T h e  p r o b l e m s  a n d  b e n e f i t s  a r i s i n g  f r © m  t h e s e  c h a n g e s  a r e  
i m p o s s i b l e  t o  p r e d i c t ,  1 3 4 3  

1 1 2  
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C 6 0 1 » 3 0 3 « 0 0 )  w e  d o  i t  n o w  w i t h  g o v t ,  a t  a  c o s t  o u t  i t  m i g h t  b e c o m e  a  
n e c e s s i t y  i f  j o u r n e y  t o  w o r l c  i n  t e r m s  o f  t i m e  a n d  $  r i s e s ,  A l s o  t h e  
c h a n g i n g  w o r k  e t h i c  m a y  i n f l u e n c e  t h i s ,  1 3 4 4  

( 6 0 1 - 3 0 5 * 0 1  )  T h i s  i s  v e r y  i n t e r e s t i n g  a n d  a  r e a l  p o s s i b i l i t y ,  T h e  
a d v a n t a g e  i s  t o  a v o i d  l o n g  t r i p s  ( p o s s i b l y  u n d e r  c o n g e s t e d  
c o n d i t i o n s )  t o  w o r k  w h i l e  a t  t h e  s a m e  t i m e ,  p e r m i t t i n g  l a r g e  e n o u g h  
g r o u p i n g s  o f  w o r k e r s  s o  t h a t  t h e  b e n e f i t s  o f  f a c e - t o - f a c e  c o n t a c t  c a n  
b e  o b t a i n e d  a s  n e e d e d ,  

# *  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  •  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  e o n e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t n e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  - -
t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  p r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m . ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f c e  t e l e c o p i e r s ,  1 3 4 5  

( 6 Q I - 5 Q 4 - Q Q )  I t  w o u l d  c e r t a i n l y  a l l e v i a t e  c i t y - c e n t e r  a u t o m o b i l e  
c o n g e s t i o n ,  a n d  t h e r e f o r e  a n y  e n e r g y  c r i s e s ,  1 3 4 6  

( 6 0 1 - 5 0 5 - 0 0 )  T h e  c i t y  c e n t r e s  w o u l d  n o  l o n g e r  e x i s t ,  w e  w o u l d  h a v e  
o n e  b i g  a r e a  w i t h  n o  v i s u a l  c i t y  c e n t r e .  M o r e  i a n d  w o u l d  b e  u s e d  i n  
t h i s  c o n c e p t  o f  s a t e l l i t e  o f f i c e s ,  T h e  e n e r g y  s h o r t a g e  w o u l d  b e  t h e  
s a m e ,  p e o p l e  w o u l d  s a v e  e n e r g y ,  b y  n o t  h a v i n g  t o  g o  i n t o  a  m a i n  
c e n t r e  e v e r y  d a y ,  b u t  t h a t  e n e r g y  w o u l d  b e  u s e e  t o  k e e p  t h e  s a t e l l i t e  
o f f i c e  r u n n i n g ,  1 3 4 7  

( 6 0 1 - 6 0 4 - 0 0 )  I  t h i n k  t h a t  t h e  s a t e l l i t e  o f f i c e  i s  a  s u p e r  c o n c e p t  a n d  
w o u l d  n e i p  g r e a t i y  t o  d e c e n t r a l i z e  o u r  P o p u l a t i o n  m a s s e s  w i t h  b e n e f i t  
t o  b o t h  h o u s i n g  a n d  t r a n s i t ,  1 3 4 8  

( 6 0 1 - 6 0 7 - 0 0 )  I  d o n ' t  t h i n k  t h i s  o p e r a t i o n  w o u l d  w o r k  t o o  w e l l  i n  a  
h 0 m e ,  a s  w e l l  a s  i t  w 0 u l d  i n  l a r g e  p l a c e s ,  s u c h  a s  f a c t o r i e s ,  
h o s p i t a l s  a n d  s u c h ,  1 3 4 9  

( 6 0 1 - 6 0 8 - 0 0 )  T h i s  s u g g e s t i o n  i s  i n  l i n e  w i t h  t h e  c u r r e n t  t r e n d  
t o w a r d s  d e c e n t r a l i z a t i o n  a n d  w o u l d  t e n d  t o  a l l e v i a t e  t h e  p r o b l e m s  
c o n n e c t e d  w i t h  c e n t r e  c i t y  c o n g e s t i o n ,  T h e r e  s e e m s  n o  r e a s o n  w h y  
s a t e l l i t e  o f f i c e s  c o u l d  n o t  b e  l o c a t e d  i n  s m a l l  c i t i e s  o r  t o w n s ,  i n  
o r d e r  t o  l e s s e n  u r b a n  s p r a w l ,  1 3 5 0  

( 6 0 1 - 6 1 2 - 0 0 )  N o ,  a s  I  d o  n o t  t r a v e l  t o  w o r k  a n d  m y  h u s b a n d ' s  t y p e  o f  
w o r k  c o u l d  n o t  b e  d o n e  f r o m  h o m e ,  H i s  t y p e  o f  w o r k  c o u l d  b e  p a r t l y  
d o n e  b y  p h o n e  b u t  h i s  c o m p a n y  b e l i e v e s  p e r s o n a l  c o m m u n i c a t i o n  i s  
b e t t e r  f o r  p u b l i c  r e l a t i o n s ,  1 3 5 1  

( 6 0 1 - 6 1 6 * 0 0 )  S i n c e  g a s  r a t i o n i n g  i n  U , S ,  h a s  b e c o m e  a n  l s s u e  t h i s  
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c o n c e p t  m a y  e v o l v e ,  p e o p l e  s e e m  t o  r e s e n t  t i m e  u s e d  t o  t r a v e l  t o  t h e  
c i t y  c e n t r e ,  1 3 5 2  

( 6 G 1 - 6 2 0 - 0 0 )  I f  a  s a t e l l i t e  c o n e p t  I s  f e a s i b l e ,  w h y  w o u l d n ' t  " h o m e "  
b e  a  t i m e ,  m o n e y  a n d  e f f o r t  s a v e r .  Y o u ' r e  n o t  d e a i i n a  w i t h  
p r e - s c h o o l e r s ,  1 3 5 3  

( 6 0 2 - 1 0 2 - 0 0 )  T h e  h u m a n  e a r  p r o c e s s e s  m o r e  b i t s  o f  i n f o r m a t i o n  p e r  
s e c o n d  t o  t h e  h u m a n  b r a i n  t h a n  d o e s  t h e  h u m a n  e y e ,  B E L I E V E  I T  O R  N O T J  1 3 5 4  

( 6 0 2 - 1 0 6 - 0 0 )  A b i l i t y  f o r  e a c h  c o m m u n i c a n t  t o  s e a r c h  h i s  o w n  d a t a  b a n k  
a s  h e  t a l k s  a n d  t r a n s m i t  c o p i e s  o f  d o c u m e n t s  t o  o t h e r ,  S i m p l e  a b i l i t y  
t o  m a k e  c o p i e s  w i l l  h e i p  i m m e a s u r a b l y  •  n o t  u s u a l l y  a v a i l a b l e  i n  f a c e  
t o  f a c e  m e e t h i n g s  w i t h o u t  a  t r i p  t o  t h e  x e r o x  r o o m ,  1 3 5 5  

( 6 0 2 - 1 Q 6 - Q 3 )  A  t h i r d  a n d  f o u r t h  n u m o e r  a s  w e l l ,  S h a r i n g  a  c o m m o n  
t e r m i n a l  w o u l d  b e  d i f f i c u l t  t e r m i n a l s  w o u l d  b e  c o s t l y ,  

* *  O n e  t h i n g  t h e y  w i l l  a l s o  n e e d  i s  a  s e c o n d  t e l e p h o n e  n u m b e r ,  t o  
p e r m i t  t h e  r e s i d e n t i a l  n u m b e r  t o  f u n c t i o n  a s  s u c h  f o r  w i f e  a n d  
c h i l d r e n ,  1 3 5 6  

( 6 0 2 - 1 1 1 - 0 0 )  W h a t  w e  n e e d  i s  a  b e t t e r  m a t c h  b e t w e e n  c o m m u n i c a t i o n s  
t h a t  d o  a n d  t h e s e  t h a t  s h o u l d  t a k e  p l a c e  -  m o r e  o f  S o m e ,  l e s s  o f  
o t h e r s ,  A l l  s e r v i c e s  m i g h t  t e n d  t o  i n c r e a s e  c o m m u n i c a t i o n s  
c a p a b i l i t y ,  p a r t i c u l a r l y  t h o s e  w h i c h  t e n  o n e  w h o m  t o  c o n t a c t  a b o u t  
s o m e t h i n g  ( i n d e x i n g  f u n c t i o n ) ,  1 3 5 7  

( 6 0 2 - 1 1 3 - 0 0 )  F a x c o m  ( f a c s i m i l e )  c o m p u t e r  t e r m i n a l s ,  v i d e o c o n f e r e n c i n g  
e q u i p m e n t  ( 2 - w a y  l i v e )  ,  f r a m e  g r a b b i n g  e q u i p m e n t ,  c o m p u t e r i z e d  
g r a p h i c s ,  a u d i o  ( s t e r e o )  f a c i l i t i e s ,  t e l e w r i t i n g  ( s c r i P P l i n g )  
e q u i p m e n t  e t c ,  1 3 5 8  

( 6 0 2 - 1 1 9 - 0 0 )  I  d o n ' t  b e l i e v e  t h a t  i s  t r u e ,  1 3 5 9  

( 6 0 2 - 1 2 0 - 0 0 )  A  g r e a t  d e a l  d e p e n d s  u p o n  w h a t  h a p p e n s  t o  t h e  f l o w  o f  
p a p e r  w h i c h  i s  s t i l l  i n  1 9 7 4  s u c h  a  l a r g e  p a r t  o f  m o s t  w h i t e  c o l l a r  
J o b s ,  c e r t a i n l y  s t o r a g e  a n d  r e t r i e v a l  s y s t e m s  w i l l  b e  i m p o r t a n t ,  
N e v e r t h e l e s s  l e t t e r  w r i t i n g  a n d  p a p e r  f l o w  i s  g o i n g  t o  b e  w i t h  u s  f o r  
a  l o n g  t i m e ,  T h e r e f o r e  f o r  m a n y  t y p e s  o f  p r o f e s s i o n s  i t  w i l l  o e  
n e c e s s a r y  t o  b e  a t  t h e  r e c e i v i n g  e n d  o f  t h e  p a p e r  f l o w ,  T h e r e f o r e  I  
w o u l d  s e e  a  c h e e p  t e l e c o p i e r ,  a  c h e a p  s c r i b b l e p h o n e ,  c o n f e r e n c e  T V  
a n d  v i d e o  s t o r a g e  a n d  r e t r i e v a l  b e c o m i n g  i m p o r t a n t  i n  a d d i t i o n  t o  
t h e s e  s e r v i c e s  m e n t i o n e d  o n  p ,  2 1  1 3 6 0  

( 6 0 2 - 1 2 2 - 0 0 )  T h i s  s o u n d s  l i k e  a  c o p y w r i t e r ' s  P i t c h ,  1 3 6 1  

( 6 0 2 - 1 2 3 - 0 0 )  C o m p u t e r - A u g m e n t e d  c o m m u n i c a t i o n s  h a s  g r e a t  p o t e n t i a l ,  
e , g ,  a s  a  m e c h a n i s m  f o r  r e a c h i n g  a  r a p i d  c o n s e n s u s ,  p a r t i c u l a r l y  w h e n  
t h e  g r o u p  i s  l a r g e .  T h i s  t e c h n o l o g y  c o u l d  a l s o  f a c i l i t a t e  a  g r e a t e r  
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r a n g e  o f  i n t e r r u p t  s t r a t e g i e s  s o  t h a t  m o r e  t h a n  m u l t i p l e  d i a l o g u e s  
c o u l d  t a k e  p l a c e  w i t h  m o r e  t h a n  o n e  s p e a k e r  t a l k i n g  a t  o n c e ,  B u t  I  
c a n ' t  s e e  m u c h  p r o m i s e  f o r  i m p r o v i n g  f a c e - t o - f a c e  d i a l o g u e  b e t w e e n  
t w o  p e o p l e ,  T h e  b i g  p a y o f f  i s  i n  a s s i s t i n g  g r o u p  d i a l o g u e !  1 3 6 2  

C 6 0 2 - 1 2 4 - 0 0 3  T o  m y  m i n d  a  c h e a P *  h i g h  s p e e d  f a x  c a p a b i l i t y  u s i n g  
p h o n e  l i n e s  a n d  h a v i n g  p o r t a b l e  t e r m i n a l s  a v a i l a b l e  w o u l d  b e  t h e  
s i n g l e  m o s t  u s e f u l  c o m u n i c a t i o n  e n h a n c e m e n t ,  1 3 6 3  

( 6 0 2 - 1 3 0 - 0 0 )  N o ,  T h e  p o t e n t i a l  l o s s  o f  s y n e r g i s m  a m o n g  c o - w o r k e r s  
c o u l d  b e  s e r i o u s  f o r  c e r t a i n  t y p e s  o f  b u s i n e s s  a c t i v i t y ,  M o s t  o f t e n *  
b u s i n e s s  f u n c t i o n s  b e c a u s e  o f  p e o p l e *  n o t  b e c a u s e  o f  f a c t s  o r  o f  
l o g i c ,  1 3 6 4  

( 6 0 2 - 1 3 2 - 0 0 3  A s s u m i n g  a  C W C  a n d  f a c e - t o - f a c e  a s  n e e d e d  i n  2 - 3  
t i m e s / w k ,  d e p e n d i n g  o n  t h e  t a s k ,  I  s e e  n o  p r o b e s ,  I  l i k e  a u d i o  
t e l e c o n f e r e n c i n g ,  O t h e r  m e t h o d s  i e f  c o m p u t e r  t e l e c o n f e r e n c i n g ,  
p a r t i c u l a r l y  w i t h  r a p h i c s  b a c k u p  c a n  b e  u s e f u l  i n  s o m e  a p p l i c a t i o n s  
a n d  w o r k  a r e a s ,  T h i s  w o u l d  b e  n e w ,  B r o a d b a n k  i s  n o t  r e a l l y  n e c e s s a r y ,  
T h e  p o s s i b i l i t y  f o r  d y n a m i c  c h a n g e s ,  t o  s e e  " w h a t  i t "  c o u l d  a l s o  b e  
e x c i t i n g ,  C l e a r l y #  t h e  u s e  o f  a n y  s u c h  s y s t e m  w i l l  b e  m o r e  e f f e c i t v e  
i f  p e o p l e  k n o w  e a c h o t h e r ,  T h e r e f o r e  t h e s e  s y s t e m s  a r e  n o t  a  t o t a l  
s u b s t i t u t e  b u t  c o u l d  r e p l a c e  m u c h  o f  o u r  f a c e - t o - f a c e  a n d  p r o v i d e  o n  
a  w i d e  b a s i s  m a n y  n e w  p o s s i b i l i t i e s ,  1 3 6 5  

( 6 0 2 - 1 3 5 * 0 6 )  G o o d  c o m m e n t  1 3 6 6  

( 6 0 2 - 2 0 5 - 0 0 )  N O ,  1 3 6 7  

( 6 0 2 - 2 0 7 - 0 0 )  R e s e a r c h  a s s i s t a n c e ,  d l s s e m i n a t i o n »  s e c r e t a r i a l  
a s s i s t a n c e ,  h a r d  c o p y i n g ,  1 3 6 8  

( 6 0 2 - 2 1 3 - 0 0 )  A l l  f o r m s  o f  f o r m a l  c o m m u n i c a t i o n  a r e  p o s s i b l e  a n d  
d e s i r a b l e  f o r  g r e a t e r  e f f i c i e n c y ,  T e l e c o m m u n i c a t i o n  m a y  a l s o  
e l i m i n a t e  » n o i s e «  f r o m  i n t e r p e r s o n a l  c o m m u n i c a t i o n  s u c h  a s  s t r a n g e  
r o o m  e n v i r o n m e n t ,  o t h e r  i n d i v i d u a l  p r e s e n t ,  c a n  p r o d u c e  a b s o l u t e  
p r i v a c y ,  A l l  f o r m s  o f  c o u n s e l i n g  m a y  w o r k  h e r e  f r o m  g r o u p  t o  
i n d i v i d u a l .  L i k e  r e m o t e  d i a g n o s i s ,  1 3 6 9  

( 6 0 2 - 2 1 6 - 0 0 )  T h i s  i s  a n  i n t e r e s t i n g  t h o u g h t  b u t  I  h a v e  n o t  b e e n  a b l e  
t o  c o n c e i v e  a n y  a c t u a l  w a y  i n  w h i c h  m o r e  i n f o r m a t i o n  c a n  b e  e x c h a n g e d  
b y  t e l e c o m m u n i c a t i o n  s e r v i c e s  t h a n  b y  f a c e  t o  f a c e  i n t e r a c t i o n ,  1 3 7 0  

( 6 0 2 - 2 1 8 - 0 0 )  i t  s h o u l d  b e  p o s s i b l e  t o  h a v e  i n f o r m a t i o n  " b o u r s e s "  
w h e r e  p e o p l e  p u t  u p  i d e a s  &  s c h e m e  r e q u e s t s  &  a p p r a i s e  &  b i d  o n  t h e m  
e t c ,  s o r t  o f  a d i s t r i b u t e d  s p e c t i c s  g r o u p  -  T h e  F O R U M  k i n d  o f  t h i n g  
o r  w h a t  I ' v e  p r o p o s e d  i s  a  " c y b e r w o r k "  e x c h a n g e ,  ( i n s t i t u t e  f o r  t h e  
f u t u r e  S t a n f o r d )  -  r e p l a c i n g  m u c h  s c i e n t i f i c  t e c h n i c a l  &  o t h e r  
p u b l i s h i n g ,  1 3 7 1  
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3 1 8 8 7  

( 6 0 2 - 3 0 3 - 0 0 )  N o ,  1 3 7 2  

( 6 0 2 - 3 0 5 - 0 0 )  S e r r y ,  n o n e  1 3 7 3  

( 6 0 2 - 3 0 7 - 0 3 )  I  w o n d e r ,  W o u l d  f u l l  s i z e ,  f u l l  c o l o r ,  3 D  r e p r o d u c t i o n  
n o t  b r i n g  u s  a w f u l l y  c l o s e  t o  p e r s o n a l  m e e t i n g s ?  

# #  I  w o u l d  a g r e e  t h a t  t h e  s e r v i c e s  y o u  d e s c r i b e  m a y  p e r m i t  o f f i c e  
w o r k e r s  t o  s p e n d  s o m e  f r a c t i o n  o f  t h e i r  t i m e  ( 1 - 2  d a y s / w e e k )  a t  h o m e ,  
I  d o n ' t  f o r e s e e  m a j o r  c h a n g e s  t h o u g h  e x c e p t  i n  s o m e  o c c u p a t i o n s  f o r  
t h e  s i m p l e  r e a s o n  t h a t  w e  d o  n o t  a s  y e t  h a v e  a  g o o d  s u b s t i t u t e  f o r  
p e o p l e  c o m m u n i c a t i n g  b y  b e i n g  i n  t h e  s a m e  r o o m  t o g e t h e r ,  1 3 7 4  

( 6 0 2 - 5 0 5 - 0 0 )  T h e  s e r v i c e  o f  b e i n g  a b l e  t o  s e e  a n d  h e a r  t h e  p e r s o n  a t  
t h e  s a m e  t i m e ,  1 3 7 5  

( 6 0 2 - 6 0 4 * 0 3 )  X  d o  b e l i e v e  t h a t  p e o p l e  w o u l d  h a v e  t o  g r o u p  t o g e t h e r  t o  
w o r k  t o  t h e i r  h i g h e s t  p o t e n t i a l ,  Y o u  n e e d  t h e  g r o u p  t o  p r o v i d e  
e n c o u r a g e m e n t  a n d  s t i m u l a t i o n ,  

* *  i  w o u l d  a g r e e  t h a t  t h e  s e r v i c e s  y o u  d e s c r i b e  m a y  p e r m i t  o f f i c e  
w o r k e r s  t o  s p e n d  s o m e  f r a c t i o n  o f  t h e i r  t i m e  ( 1 - 2  d a y s / w e e k )  a t  h o m e ,  
I  d o n ' t  f o r e s e e  m a j o r  c h a n g e s  t h o u g h  e x c e p t  i n  s o m e  o c c u p a t i o n s  f o r  
t h e  s i m p l e  r e a s o n  t h a t  w e  d o  n o t  a s  y e t  h a v e  a  g o o d  s u b s t i t u t e  f o r  
p e o p l e  c o m m u n i c a t i n g  b y  b e i n g  i n  t h e  s a m e  r o o m  t o g e t h e r ,  1 3 7 6  

( 6 0 3 - 1 1 6 - 0 0 )  I  c a n n o t  a g r e e ,  w e  c o m m u n i c a t e  w i t h  m o r e  t h a n  e y e s  a n d  
e a r s ,  1 3 7 7  

( 6 0 4 - 1 1 1 * 2 0 )  A s  o n e  w o u l d  e x p e c t ,  1 3 7 8  

( 6 0 7 * 1 0 9 * 0 0 )  D e c e n t r a l i z i n g  o f  c i t y  c e n t e r s  b y  d i v e r s ! t i c a t i o n  o f  
b u i l d i n g  u s e s  •  n o t  o n l y  w o r k  b u t  r e s i d e n c e  a n d  s h o p p i n g  a n d  
s c h o o l i n g  a n d  r e c r e a t i o n  -  b y  r e v e r s i n g  t r e n d  f r o m  n i g h  r i s e  t o  l o w  
r i s e  b u i l d i n g s  e g ,  d e f l a t i o n  o f  l a n d  v a l u e s ,  1 3 7 9  

( 6 0 7 * 1 3 2 * 0 0 )  A m b i g u o u s ,  T h e  c h a n g i n g  l o c a l i t y  w o u l d  t e n d  t 0  
d i s c o u r a g e  w o r k  f r o m  h o r n  i e ,  t h e  C w C ' s  w o u l d  b e  m o r e  p o p u l a r ,  1 3 8 0  

( 6 5 0 - 1 1 1 - 3 5 )  P r e s u m a b l y  i f  t h e  s e r v i c e s  w e l f a r e  w o r k e r s  p r o v i d e  
b e c o m e  m o r e  a v a i l a b l e  b y  t e l e c o m m s ,  d e m a n d  w i l l  i n c r e a s e  
c o n s i d e r a b l y ,  1 3 8 1  

( 6 5 1 - 1 4 1 - 1 0 )  I ' m  j u s t  s o l d  o n  t h e  c o n c e p t ,  H a v i n g  e x p e r i e n c e d  t h i s  i n  
s o m e  w a y ,  I  c a n  s e e  h o w  i t  i n c r e a s e s  p r o d u c t i v i t y  a n d  e n j o y m e n t  o n  
t h e  j o b ,  1 3 8 2  

( 6 5 2 - 1 1 1 - 3 5 )  s q u a r e s  w i t h  o t h e r  w e l f a r e  w o r k e r  d e v i a t i o n s  f r o m  o t h e r  
g r o u p s ,  1 3 8 3  

. ( 6 5 2 - 2 0 5 - 1 5 )  T h e r e  t h e y  g o  a g a i n }  1 3 8 4  

1 1 6  



M I K E  2 0 - F E B - 7 5  1 5 i 2 2  3 1 8 8 7  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  Q U E S T I O N  N U M B E R  

( 6 5 2 - 5 0 5 - 2 0 )  Y o u r  w o r k  a n d  r e c r e a t i o n  w o u l d  b e c o m e  s i m i l a r  b e c a u s e  
y o u  w o u l d  h a v e  b o t h  l o c a t e d  i n  t h e  s a m e  a r e a ,  t h e r e f o r e  i f  y o u  w a n t e d  
t o  w o r k  y o u  m i g h t  c o n s i d e r  y o u r  w o r k  r e c r e a t i o n  a n d  v i s a  v e r s a ,  1 3 8 5  

( 6 5 3 - 1 0 2 - 0 0 )  S e n s i t i v e  t o p i c !  1 3 8 6  

( 6 5 3 - 1 1 1 - 0 3 )  O b v i o u s l y  1 3 8 7  

( 6 5 3 - 1 4 1 - 0 0 )  T h e  s h e w e d  r e s u l t s  o n  R » W , C , * s  m a y  b e  a  r e f l e c t i o n  o f  
t h e  f a c t  t h a t  s o m e o n e  e l s e  w i l l  p a y  f o r  t h e  p r i v a c y  i e  g o v e r n m e n t  o r  
b u s i n e s s ,  1 3 8 8  

( 6 5 3 - 2 0 5 - 1 5 )  A g a i n i 1  1 3 8 9  

( 6 5 6 - 1 0 2 - 0 0 )  s i g n i f i c a n t ,  1 3 9 0  

( 6 5 6 - 1 0 2 - 0 6 )  H o u s e w i v e s  n o w  e x t r e m e ,  1 3 9 1  

( 6 5 6 - 1 2 3 - 1 0 )  I ' d  s e e  m o r e  o f  m y  f r i e n d s  b e c a u s e  I ' d  h a v e  a  l o t  m o r e  
f r e e  t i m e ,  1 3 9 2  

( 6 5 7 - 1 0 2 - 0 0 )  A s  b e f o r e ,  1 3 9 3  

( 6 5 8 - 1 0 2 - 0 0 )  f o r m a l i t y  »  o r g a n i z e d  a p p r o a c h  t o  w o r k ,  1 3 9 4  

( 7 0 0 - 1 0 2 - 0 1 )  N o  r e s e a r c h e r  e x t r e m e  v i e w ,  1 3 9 5  

( 7 0 0 - 1 0 2 - 0 1 )  o n e  w o u l d  u s e  s e r v i c e  a t  o n e ' s  o w n  r i s k ,  
* *  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  1 3 9 6  

( 7 0 0 - 1 0 2 * 0 2 )  y e s ,  G i v e n  g o o d  d e s i g n  t h i s  c o u l d  b e  a  f u t u r e  s c e n a r i o ,  
* *  T o o  i m p r e c i s e ,  HOW a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  

v i t a l  b o d y  r e a d i n g s ?  1 3 9 7  

( 7 0 0 - 1 0 2 - 0 3 )  N o  n e e d  t o  l i m i t  d a t a  t o  w a y ,  P a t i e n t  c a n  b e  w i r e d  f o r  
v i t a l  f u n c t i o n s  m o n i t o r i n g ,  

* #  D i a g n o s i s  c a n n o t  b e  s a t i s f a c t o r i l y  m a d e  o n  t h e  b a s i s  o f  o r a l  
d a t a  i n  m a n y  c a s e s ,  1 3 9 8  

( 7 0 0 - 1 0 2 - 0 3 )  S o u n d s  l i k e  m y  d o c t o r ' s  c h a r a c t e r i s t i c s !  
* *  F e a r ,  i m p e r s o n a l i t y ,  i n c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  

r e a s s u r a n c e ,  1 3 9 9  

( 7 0 0 - 1 0 6 - 0 0 )  A g r e e  w i t h  a l l  c o m m e n t s ,  1 4 0 0  

( 7 0 0 - 1 0 6 - 0 0 )  S o m e  d o c t o r s  c a n  " s m e l l "  u p  t o  4 0  d i s e a s e s  -  p a l p a t i o n  

1 1 7  
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c a n  t e a c h  a  l o t  *  h o w  c a n  t h i s  b e  d o n e  b y  r e m o t e  c o n t r o l ,  I f  y o u  a r e  
s e r i o u s  a b o u t  t h i s  y o u  s h o u l d  l o o k :  i n t o  t e l e o p e r a t o r s ,  ( s e e  H a r o l d  
H o r n l a y ,  N A S A - A R C )  1 4 0 1  

( 7 0 0 - 1 0 6 - 0 0 )  T h e  r e s p o n d e e s  s e e m  t o  t h i n k  t h a t  " R M D "  w i l l  b e  u s e d  
f r o m  t h e  h o m e  •  n e v e r  h a p p e n ,  I t  w i l l  b e  u s e d  f r o m  o f f i c e  b u i l d i n g s  
t o  M D  o f f i c e s #  e t c ,  w h e r e  i t  w i l l  h a v e  t e l e  t h e r m o m e t e r s  e a r s p c u l u m s #  
r e m o t e  s p h y g m o m a n o m e t e r s #  e t c ,  b u t  n o t  f r o m  h o m e ,  1 4 0 2  

( 7 0 0 - 1 0 6 - 0 6 )  I m p o r t a n t  a s p e c t s  E x a m p l e :  N o t e  t h a t  r r a y s  h a v e  l e g a l  
s t a t u s ,  C o p y i n g  a n d  t r a n s m i t t i n g  t h e m  m a y  a f f e c t  r o e n t g e n o l o g i s t s  
l e g a l  s t a t u s  -  m a l p r a c t i c e #  e t c ,  1 4 0 3  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  f o r  " c o n f e r e n c e  c a l l  "  c o n s u l t a t i o n  a t  m o r e  
e c o n o m i c a l  r a t e s ,  1 4 0 4  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  f o r  a c c e s s  t o  p a r a m e d i c a l  a d v i c e  s u c n  a s  
p h y s i o - t h e r a p i s t s ,  1 4 0 5  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  f o r  g o v e r n m e n t  c o n t r o l  o f  c h a r g e s  a n d  f o r  
c e n t r a l i z e d  a c c o u n t i n g  t o  m i n i m i z e  p a p e r w o r k  f o r  b o t h  d o c t o r  a n d  
u s e r ,  1 4 0 6  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  f o r  s h i p  i n  e m p h a s i s  t o  p a y m e n t  f o r  k e e p i n g  
p o p u l a t i o n  w e n  r a t h e r  t h a n  f o r  t r e a t i n g  s i c k n e s s  m e r e i y ,  C f ,  
C h i n e s e ,  1 4 0 7  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  f o r  t r a i n i n g  i n  u s e  o f  s e r v i c e  b y  p a t i e n t s  a n d  
d o c t o r s  a l i k e ,  1 4 0 8  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  o f  i n s t a n t  a c c e s s  f o r  e m e r g e n c i e s #  a n d  f o r  q u i c k  
r e s p o n s e  i n  p r i n c i p a l  l a n g u a g e s .  1 4 0 9  

( 7 0 0 - 1 1 1 - 0 0 )  I f  t h e  n u m b e r  o f  d o c t o r s  i s  l i m i t e d  a n d  t h e s e  s e r v i c e s  
d o n # t  m a k e  f o r  h i g h e r  u t i l i z a t i o n  o f  d o c t o r s '  t i m e #  t h e n  u s e  i n  r u r a l  
a r e a s  i m p l i e s  t h o s e  i n  u r b a n  a r e a s  w i l l  b e  w o r s e  o f f ,  1 4 1 0  

( 7 0 0 - 1 1 1 - 0 0 )  T e l e m e d i c i n e  m a y  b e  v i a b l e ,  T e l e d i a g n o s i s  a s  h a v e  
d e s c r i b e d  i s  n o t  v i a b l e  *  u n l e s s  c r a m m e d  d o w n  p a t i e n t s  t h r o a t s  a i o n 9  
w i t h  a  l o a d  o f  u s e l e s s  m e d i c i n e s ,  1 4 1 1  

( 7 0 0 - i n - o i )  A n d  t h e r e f o r e  w i l l  i n c r e a s e  e f f e c t i v e n e s s #  w o n ' t  r e d u c e  
c o s t s ,  

* *  I n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  f a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  1 4 1 2  

( 7 0 0 - 1 1 1 - 0 1 )  C f  c o u r s e  
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*# Lobbying on behalf of the medical profession « to safeguard a 
vested interested! 1413 

(700-111*01) so the role of the paramedic in these centres could be 
crucial 

** Technology can/is developing diagnostic techniques that can 
eliminate need for doctors on many counts» Social backlash to 
technological medicine can discourage this service, However# this is 
a prime service of the future and climitization will probably taKe 
place through the area of community medicine clinics where patients 
become conditioned to the service as the clinics become technological 
satellites of large international medical centres, 1414 

(700-111-01) Some will# some won't, The differences matter, 
#* Doctors will not like it# among other reasons because it win 

encourage patieents to try a number of systems to get a diagnosis 
they like, patients are beind conditioned by health care services and 
insurance to expect better service, 1415 

(700-111-03) Only if it's a substitute 
*# Fear, impesonaiity# incompetence# lack of psychologcai 

reassurance, 1416 

(700-111-04) Misses the point 
#* The doctor's job is to work with people# not telephones and 

communications apparatus, 1417 

(700-111-05) Interesting 
**Medlcai practitioners themseives are reluctant to train 

paramedical equipment in largely provincially-funded institutions, 1418 

(700-113-00) Hierarchy of needs! In some cases RMD will be a 
substitute for a f,t £, visit, In other cases it will be 
complementary to it, I don't see too many problems, The teiepnone 
helps accomplish certain things one could not otherwise do - its 
complementary to the total comm, process, RMD is the same. It does 
not eliminate face-to-face visits - it may improve the quality of 
face-to-face visits, 1419 

(700-113-00) This will relieve the Dr, of time-wasting unnecessary 
consultations and give him m0re time to deal with the important 
issues, Drs will welcome RMD and think, 1420 

(700-113-00) What do we mean oy medical diagnosis? Remote diagnosis 
may identify aspects of ailments which require face-to-face 
(physical) contact between dr, & patient. The remote service may 
reduce the load of patients to help the dr, deal with the most 
"important" cases, (The above assumes a 2-way capability# may be 
starting with audio only# progressing to 2-way live video between dr, 
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and patient, the dr, determining the appropriate level of 
communication, audio video or face to face,) 1421 

(700*115-00) Good points I agree, 1422 

(700*115*00) Judging from the comments, there appear to be serious 
difficulties in establishing a remote diagnosis service and make it 
work, There seem to be guite a gap between the researchers (or 
technologists) and the other groups, 1423 

(700-116-01) I agree 
** Real need is for emergency services first, 1424 

(700*116*01) i strongly agree - doctors will fight it 
»* Doctors will not like it» among other reasons because it will 

encourage patients to try a number of systems to get a diagnosis they 
like, patients are being conditioned by health care services and 
insurance to expect better service, 1425 

(700-119*00) What wOgld help more is to organize more efficiently the 
doctors or hospitals way of doing business, 1426 

(700-122-03) Seunds like CMA = AMA{ 
#* The CMA (Canadian Medical Association) would oppose It, 1427 

(700-123*00) A tele-psychiatrist service has been very successful 
using videoplace link from the Boston Airport to a mental health 
clinic at a hospital, 1428 

1429 

(700-123-00) I think the economies are very attractive especially 
because of its Potential f0r more efficiency from flexible 
scheduling! 1430 

(700-123-00) Many illnesses require the Physician to see ana touch 
the patient in the course of treatment, 1431 

(700-123-00) Mental health problem® would appear to be the most 
amenable to the innovations suggested here precisely because the 
mental health professional doesn't generally need to see the patient 
face-to-face, in fact there is some evidence that the tele-psychiatry 
experiments have serendipitous fallout in that the medium apparently 
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h e l p s  t h e  p a t i e n t  t o  o v e r c o m e  h i s  r e t i c e n c e  i n  t a l k i n g  a b u t  h i s  v e r y  
p e r s o n a l  p r o b l e m s ,  1 4 3 2  

( 7 0 0 - 1 2 3 * 0 1 )  I  s e e  r e m o t e  m e d i c a l  d i a g n o s i s  a s  a  s u b s t i t u t e  r a t h e r  
t h a n  c o m p l e m e n t a r y  i n  t h e  s t r i c t  e c o n o m i c  s e n s e  o f  t h e s e  t e r m s ,  H e n c e  
i t  i s  i d e a l  f o r  r e m o t e  i s o l a t e d  a r e a s  w h e n  t h e  a l t e r n a t i v e  i s  
n o n - p r o f e s s i o n a l  m e d i c a l  c a r e  o r  n o n e  a t  a l l ,  I  s e e  i t  a s  i d e a l l y  
u s e d  t o  a s s i s t  n u r s e s  a n a  p a r a - m e d i c a l  p r o f e s s i o n a l s  p a r t i c u l a r l y  f o r  
d i f f i c u l t  - t o » d i a g n o s e  c a s e s ,  

# #  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  1 4 3 3  

C 7 0 Q - 1 2 3 - Q 1 )  I  t h i n k  t h i s  c o n c e p t  c O u i d  b e  t i e d  i n  w i t h  t h e  c o m m u n i t y  
c l i n i c  c o n c e p t ,  

* #  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  
e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l l m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t b e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  1 4 3 4  

( 7 0 0 - 1 2 4 - 0 0 )  E a s e  o f  a c c e s s  t o  c a r e / a t t e n t i o n  m a y  i n c r e a s e  c a s e  l o a d  
r a t h e r  t h a n  i m p r o v e  e f f i c i e n c y  o f  t r e a t m e n t ,  1 4 3 5  

( 7 0 0 - 1 3 2 - 0 0 )  A g r e e  t h a t  t h e  m e d i c a l  p r o f e s s i o n  i s  v e r y  c o n s e r v a t i v e ,  
p e r h a p s  c o r r e c t l y  s o ,  b u t  t h e r e  a r e  d i s t i n c t  s i g n s  t h a t  t h e  a t t i t u d e  
i s  c h a n g i n g  e g ,  C M A  s u p p o r t  o n  s o m e  w o r k  i n  c o m p u t e r s  a n d  m e d i c i n e ,  1 4 3 6  

( 7 0 0 - 1 3 2 - 0 0 )  O H I  
* #  D o c t o r s  w i l l  n o t  l i k e  i t ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  P a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  1 4 3 7  

( 7 0 0 * 1 3 2 * 0 1 )  S u r e l y  t h e  d o c t o r  w o u l d  d e t e c t  t r o u b l e  i e ,  i n t e l l i g e n c e  
p r o b l e m s  a n d  a r a n g e  o t h e r  m e a n s ,  

# *  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  
o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  f r i g h t ,  e t c ,  1 4 3 8  

( 7 0 0 - 1 3 2 - 0 1 )  S u r e l y  w e  a r e  n o t  t a l k i n g  a b o u t  p r i o r i t i e s ,  b u t  r a t h e r  
t h e  s y s t e m  i t s e l f ,  

* #  p e a l  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  1 4 3 9  

( 7 0 0 * 1 3 2 * 0 1 )  S y s t e m  d e s i g n  a  p r o b l e m ,  I t  i s  v e r y  i m p o r t a n t  t o  h a v e  
m e d i c a l  p e o p l e  h e a d i n g  t h e  t e m a s  l n  t h e  d e v e l o p m e n t ,  

1 2 1  
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* *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  1 4 4 0  

( 7 0 0 - 1 3 2 * 0 1 )  U s e f u l  -  U , S ,  w o r k  a t  M a n s  G e n ,  S e e  a l s o  C B S  s t u d y  f o r  
U . S .  N a v y ,  

* *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u i d  b e  i m p o r t a n t ,  M o r e p r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 4 4 1  

( 7 0 0 - 1 3 2 - 0 1 )  W h a t  a b o u t  h i s t o r y  t a k i n g  s y s t e m s ,  T h e i r  e f f i c a c y  s e e m s  
g o o d ,  

* *  P a t i e n t s  n o t  r e a l l y  o b j e c t i v e  a b o u t  o r  t r a i n e d  t o  i d e n t i f y  a n d  
c o m m u n i c a t e  s y m p t o m s ,  u s u a l l y  r e q u i r e s  Q  a n d  A  b e t w e e n  d o c t o r  a n d  
p a t i e n t ,  A l l o w  h y p o c h o n d r i a c s  t o o  e a s y  a c c e s s  t o  " s y m p a t h e t i c  e a r s " ,  
-  S o m e  s y m p t o n / d i a g n o s i s  r e q u i r e s  v l s u a l / t a c t i i e / a u r a l  i n p u t s ,  1 4 4 2  

( 7 0 0 - 1 3 2 - 0 1 )  y e s  
* *  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , }  
i , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e *  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s *  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  1 4 4 3  

I ( 7 0 0 - 1 3 2 - 0 1 )  Y e s  
# *  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m d i c a l  s e r v i c e  f o r  

r e m o t e  a r e a s *  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s *  
a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e  , , ,  R e m o t e  w a l k - i n  
d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ? , , ,  1  
t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  1 4 4 4  

( 7 0 0 - 1 3 2 - 0 1 )  X e s  
# •  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  1 4 4 5  

( 7 0 0 - 1 3 2 - 0 2 )  A g a i n ,  e x a m i n e  h i s t o r y  t a k i n g  s y s t e m s .  T h e  w o r k  i n  
S c o t l a n d  s h o w e d  c o n s i d e r a b l e  p r o m i s e ,  i t  d e a i t  w i t h  s t o m a c h s  p r o b l e m s  
I  b e l i e v e ,  a  c l a s s  o f  r a t h e r  d i f f u s e  s y m p t o m s ,  o t h e r  w o r k  h a s  g o n e  o n  
i n  t h e  U , S ,  i * m  n o t  f a m i l i a r  w i t h  C a n a d i a n  w o r k ,  T h e s e  s y s t e m s  a r e  
t h e  f o r e r u n n e r  o f  m o r e  c o m p l e x  s y s t e m s ,  H o w e v e r ,  a s  i  n o t e d  i n  R o u n d  
1 ,  t h e y  a r e  u s e d  i n  a  h e a l t h  c o m p l e x ,  n o t  i n  t h e  h o m e ,  I n  t h i s  
e n v i r o n m e n t  t h e r e  i s  o t h e r  b a c k u p ,  S t i l l  n o t  t h e  d o c t o r ' s  o f f i c e  a s  
s u c h  a n d  m a n y  t h i n g s  c a n  b e  s p e e d u p  s o  a s  t o  a l l o w  t h e  p h y s i c i a n  t o  
d o  t h a t  f o r  w n i c h  h i s  t a l e n t s  a r e  r e a l l y  n e e d e d ,  

1 2 2  
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* *  N e c e s s a r y  t o  c o n r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  c o m p a r e  
t h e m  w i t h  r e a l  s y m p t o m s ,  1 4 4 6  

( 7 0 0 - 1 3 2 - 0 2 )  A g a i n ,  e x a m i n e  h i s t o r y  t a k i n g  s y s t e m s ,  T h e  w o r k  i n  
S c o t l a n d  s h o w e d  c o n s i d e r a b l e  p r o m i s e ,  i t  d e a l t  w i t h  s t o m a c h s  p r o b l e m s  
I  b e l i e v e ,  a  c l a s s  o f  r a t h e r  d i f f u s e  s y m p t o m s ,  O t h e r  w o r k  h a s  g o n e  o n  
i n  t h e  U , S ,  I ' m  n o t  f a m i l i a r  w i t h  C a n a d i a n  w o r k .  T h e s e  s y s t e m s  a r e  
t h e  f o r e r u n n e r  o f  m o r e  c o m p l e x  s y s t e m s .  H o w e v e r ,  a s  I  n o t e d  i n  R o u n d  
1 ,  t h e y  a r e  u s e d  i n  a  h e a l t h  c o m p l e x ,  n o t  i n  t h e  h o m e ,  I n  t h i s  
e n v i r o n m e n t  t h e r e  i s  o t h e r  b a c k u p .  S t i l l  n o t  t h e  d o c t o r ' s  o f f i c e  a s  
s u c h  a n d  m a n y  t h i n g s  c a n  b e  s p e e d u p  s o  a s  t o  a l l o w  t h e  p h y s i c i a n  t o  
d o  t h a t  f o r  w h i c h  h i s  t a l e n t s  a r e  r e a l l y  n e e d e d ,  

# *  N o t  m e r e l y  t h e  i m p e r s o n a l i t y .  M a n y  p a t i e n t s  c a n n o t  d e s c r i b e  
t h e i r  o w n  s y m p t o m s ,  M a n y  s y m p t o m s  a r e  d i f f i c u l t  f o r  a n y  l a y m a n  t o  
d e s c r i b e ,  I n  e f f e c t  t h i s  s y s t e m  m a k e s  t h e  p a t i e n t  h i s / h e r  o w n  
d i a g n o s t i c i a n ,  I 4 4 ?  

( 7 Q 0 - 1 3 2 - Q 2 )  I n  p a r t ,  y e s ,  
# *  T h e  a d v a n t a g e  i n  p h y s i c a l l y  s e e i n g  t h e  p a t i e n t  a n d  b e i n g  a b l e  t o  

e x a m i n e ,  t o u c h  a n d  a s s e s s  t h e  m a l a d y .  G r e a t e r  p o s s i b i l i t y  o f  e r r o r  i n  
j u d g e m e n t  o n  d i a g n o s i s ,  * 4 4 S  

( 7 Q Q - 1 3 2 - Q 4 )  N o r  w i t h  o t h e r  a p p a r a t u s  s u c h  a s  s c a l p e l s ,  c a r d i a c  
m o n i t o r s  , , ,  S u r e l y  t h i s  c o n f u s e s  t h e  t o o l  w i t h  i t s  u s e ,  

* *  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  
c o m m u n i c a t i o n s  a p p a r a t u s ,  1 4 4 9  

( 7 0 0 - 1 3 2 - 0 6 )  Y e s  
# *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w n e r e  d o c p r s  a r e  n o t  

a v a i l a b l e ,  A  n u r s e  o f  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  l 4 5 o  

( 7 0 0 - 1 3 5 - 0 0 )  C o m m e n t  o n  b e t t e r  u s e  o f  d o c t o r s '  t i m e  b y  o t h e r  s u b j e c t s  
t h u s  m o t e  t i m e  t o t  d i a g n o s i s ,  H 5 1  

( 7 0 0 - 1 3 5 * 0 0 )  T h e  r e m o t e  w o r k  c e n t e r  c o n c e p t  m i g h t  b e  a p p l i e d  w h e n  a  
t r a i n e d  s t a f t  c o u l d  a s s i s t  t h e  p a t i e n t s  t h u s  a s s u r i n g  d o c t o r s  g o t  
b e t t e r  a n d  m o r e  a c c u r a t e  a n s w e r s ,  1 4 5 2  

( 7 0 0 - 1 3 5 - 0 1 )  A g r e e ,  
# #  i t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  

f o r  r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  
c o n d i t i o n s ,  a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e  R e m o t e  
w a l k - i n  d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  
d o c t o r s ?  , , ,  I  t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  1 4 5 3  

( 7 0 0 - 1 3 5 - 0 3 )  N e e d  a b i l i t y  t o  d i s c u s s  p r o b l e m s  w i t h  d o c t o r s  r e g a r d l e s s  
o f  a m o u n t  o f  r e m o t e  n o s i n g  d o w n  i f  p a t i e n t  w a n t s  t o ,  

1 2 3  
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# *  F e a r ,  i m p e r s o n a l i t y ,  i m c o m p e t e n c e ,  l a c K  o f  p s y c h o l o g i c a l  
r e a s s u r a n c e ,  1 4 5 4  

( 7 0 0 - 1 3 5 - 0 4 )  G o o d ,  
# *  T h e  d o c t o r ' s  j o b  i s  t o  w o r x  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  1 4 5 5  

( 7 0 0 - 1 4 1 - 0 0 )  A s  s o o n  a s  p i o n e e r  d o c t o r s  i n c r e a s e  t h e i r  t h r o u g h p u t  ( o r  
S )  a n d  p e r h a p s  t h e i r  b a t t i n g  a v e r a g e ,  m a n y  o t h e r  d o c t o r s  w i l l  c l i m b  
o n  b o a r d .  L o o *  a t  t h e  e x p e r i e n c e  w i t h  m e d i c a r e  i n  C a n a d a ,  N e t  m a n y  
d o c t o r s  o p t e d  c u t  o t  t h e  s y s t e m ,  1 4 5 6  

( 7 0 0 - 1 4 1 - 0 0 )  S o m e  e x p e r i m e n t s  h a v e  s h o w n  t h a t  p a t i e n t s  o f t e n  p r e f e r  
d e a l i n g  w i t h  c o m p u t e r s  o r  r e m o t e  m e d i c a l  s y s t e m s ,  T h e  s y s t e m s  t e n d  t o  
r e d u c e  s o m e  o f  t h e  f e a r  a s s o c i a t e d  w i t h  v i s i t i n g  d o c t o r s  a n d  p a t i e n t s  
w i l l  t a l X  m o r e  f r e e l y  a b o u t  t a b o o  s u b j e c t s ,  1 4 5 7  

( 7 0 0 - 1 4 1 - 0 0 )  T h e  b a s i c  a s s u m p t i o n  i n  m a n y  o f  t h e s e  c o m m e n t s  i s  t h a t  
t h e  d o c t o r  n e v e r  o r  r a r e i y  m a x e s  m i s t a k e s ,  w h i i e  e l e c t r o n i c  
i n t e r f a c e s  w i l l  c a u s e  t h e m ,  I  c a n ' t  b u y  t h a t ,  G o o d  a n d  b a d  d o c t o r s  
e x i s t  t o d a y  a n d  w i l l  s o  I n  t h e  f u t u r e ,  Q u a l i t y  o f  m e d i c a l  c a r e  w i l l  
s t i l l  d e p e n d  m o r e  o n  t h e  p e r s o n  i n v o l v e d  i n  t h e  i n t e r p r e t a t i o n  t h a n  
t h e  t o o l s  u s e d ,  1 4 5 8  

( 7 0 0 - 2 0 1 - 0 0 )  T r u e  1 4 5 9  

( 7 0 0 - 2 0 1 - 0 0 )  T r u e  1 4 6 0  

( 7 0 0 - 2 0 1 - 0 0 )  T r u e  I 4 & I  

( 7 0 0 - 2 0 1 - 0 0 )  T r u e  1 4 6 2  

( 7 0 0 - 2 0 3 - 0 0 )  F o r  m a n y  p r o b l e m s  a  g o o d  i n t e r a c t i v e  d i a g n o s i s t i c  s y s t e m  
w o u l d  h e l p ,  F C F S  i s  s i m u l a t i n g  p a t i e n t s  f o r  e x a m  p u r p o s e s  a c r o s s  
C a n a d a  i n  O c t ,  1 4 6 3  

( 7 0 0 - 2 0 3 - 0 0 )  F o r  m a n y  p r o b l e m s  a  g o o d  i n t e r a c t i v e  d i a g n o s i s t i c  s y s t e m  
w o u l d  h e i p ,  R C F S  i s  s i m u l a t i n g  p a t i e n t s  f o r  e x a m  p u r p o s e s  a c r o s s  
C a n a d a  i n  O c t ,  1 4 6 4  

( 7 0 0 - 2 0 3 * 0 0 )  I  s e e  s u c h  a  s y s t e m  a l s o  s e r v i n g  t h e  p u r p o s e  o f  l e a r n i n g  
o n  t h e  p a r t  o f  t h e  u s e r ,  I  m a y  n o t  h a v e  c a n c e r  b u t  X  w o u l d  b e  
i n t e r e s t e d  i n  h o w  i t  i s  d i a g n o s e d  b y  e n t e r i n g  w h a t  X  t h o u g h t  w e r e  t h e  
sym p toms ,  1465  

( 7 0 0 - 2 0 3 - 0 0 )  S t u d e n t s  p r o b a b l y  a  h e a l t h i e r  g r o u p  b e c a u s e  o f  l o w e r  
a g e ,  i 4 6 6  

( 7 0 0 - 2 0 3 - 0 1 )  A g r e e  

1 2 4  
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Round 2  Comments  *  Sorted  by QUESTION N U M B E R  

** Technology  can/Is  deve loping  d iagnost ic  techniques  that  can 
e l iminate  need for  doctors  on many counts ,  soc ia l  backlash  to  
technologica l  medic ine  can d iscourage  th is  service ,~However ,  th is  i s  
a  pr ime serv ice  of  the  future  and c l imat izat ion  wi l l  probably  take  
p lace  through the  area  of  community  medic ine  c l in ics  where  pat ients  
become condi t ioned to  the  serv ice  as  the  c l in ics  become technologica l  
sate l l i tes  of  large  internat ional  medica l  centres ,  

(700-203-01)  Already be ing  cone  a t  U o f  A hospi ta l ,  
**  I  l ike  the  idea  and would  even wish  to  see  the  terminal  

fac i l i t i es  extended to  Inc lude  more  complex  interface  guipment , !  i e»  
such that  a  pat ient ' s  ( subscr iber 's )  temperature ,  pulmonary 
funct ions#  cardiac  pat terns#  e tc , , ,  could  be  monitored d irect ly ,  

(70Q-203-Q1)  Creat ing  such systems for  spec ia l  cases  sure  he lps  medic  
c lar i fy  the ir  own d iagnost ic  s trateg ies ,  

#*  Incompetence  of  p lanners /des igners  and espec ia l ly  
dec is ion .makers ,  Fact  i t  i s  perce ived as  subst i tute  rather  than 
complement ,  

(7Q0-2Q3»Qi)  Diagrams could  be  used on CRT 
**  Lack o*  doctor  supp 0 rt#  poss ib i l i t ies  o £  misdiagnos is ,  probie m  

of  pat ient  descr ib ing  af fected  area  .  may be  gross ly  in  error  in  some 
Inte l l igence  leve ls ,  Chest  may be  named instead of  abdomen,  l e f t  s ide  
for  r ight ,  e tc , , ,  

(700*203*01)  Disagree  -  don' t  see  need for  many systems 
*#  Doctors  win .not  i lxe  i t ,  a m o n g other  reasons  because  i t  win  

encourage  pat ients  to  try  a  number  o f  sys tems to  get  a  d iagnos is  they  
l ike ,  pat ients  are  be ing  condi t ioned by heal th  care  serv ices  and 
insurance  to  expect  bet ter  serv ice ,  

( 7 0 0 - 2 0 3 - 0 1 )  For the  medic  who "runs" 5 0  -  75  pat ients  a  day  through 
h is  o f f ice  -  yesj  But  not  the  others  who are  try ing  to  d© a  good 3ob 
and not  make themselves  r ich ,  

**  Lobbying  on behal f  o f  the  medical  profess ion  -  to  safeguard a  
vested  interested ,  

( 7 0 0 - 2 0 3 - 0 1 )  Should  read current  l i trature  on problems of  f i l ter  
systems in  d iagnos is ,  Recent  thes i s  U o f  A Heai th  Admin,  on  c ierk ,  
nurse ,  medic  assessments  of  pat ients  in  emergency  wards ,  

#»  Pat ients  not  rea l ly  object ive  about  or  tra ined to  ident i ty  and 
communicate  symptoms,  usual ly  requires  Q and A between doctor  and 
pat ient ,  Al lows  hypochondriacs  too  easy  access  to  "sympathet ic  ears" ,  
Some sympton/diagnos is  requires  v i sual  / tact i le /aurai  inputs ,  

( 7 0 0 - 2 0 3 - 0 1 )  Would be  poss ib le  when condi t ions  warrant  more  in  depth  
kind of  d iagnos is ,  

#*  Why not  v i sual  on T , v , t  Could magnify  area  of  body involved -
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u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e s o n a l  •  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 4 7 4  

( 7 0 0 - 2 0 3 * 0 1  )  S h o u l d  h e l p  i n  N o r t h e r n  C a n a d a ,  V V - ^ Y J - o I  J  W C U A C J  n e i p  i n  n o r r n e r n  u a n a o a ,  
* *  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m d i c a i  s e r v i c e  f o r  

r e m o t e  a r e a s #  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s #  
a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e , , , . R e m o t e  w a l k - i n  
d i a g n o s t i c  c e n t r e s ,  s t a t f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ?  I  
t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  1 4 7 5  

( 7 0 0 - 2 0 3 - 0 2 )  T h e r e  i s  a  h i e r a r c h y ,  H a v i n g  w o r k e d  w i t h  m e d i c s  a n d  h a v e  
a n  h o n o r a r y  a p p t m  i n  M e d ,  t h i s  e d u c a t o r  s h o u l d  o p e n  h i s  e y e s  t o  t h e  
f a c t  t h a t  m d i c s  v e r y  f r e q u e n t l y  a r e  i m p r e c i s e  i n  t h e i r  d i a g n o s i s ,  

# * T o o  i m p r e c i s e ,  H o w  a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  
v i t a l  b o d y  r e a d i n g s ?  1 4 7 6  

( 7 0 0 - 2 0 3 * 0 2 )  U s e  i n t e r a c t i v e  s y s t e m  w i t h  C o m p ,  
# *  N o t  m e r e l y  t h e  i m p e r s o n a l i t y ,  M a n y  p a t i e n t s  c a n n o t  d e s c r i b e  

t h e i r  o w n  s y m p t o m s ,  M a n y  s y m p t o m s  a r e  d i f f i c u l t  f o r  a n y  l a y m a n  t o  
d e s c r i b e .  I n  e f f e c t  t h i s  s y s t e m  m a k e s  t h e  p a t i e n t  h i s / h e r  o w n  
d i a g n o s t i c i a n ,  1 4 7 7  

( 7 0 0 - 2 0 3 - 0 2 )  U s e  i n t e r a c t i v e  s y s t e m  w i t h  C o m p ,  
* *  T h e  a d v a n t a g e  i n  p h y s i c a l l y  s e e i n g  t h e  p a t i e n t  a n d  b e i n g  a b l e  t o  

e x a m i n e #  t o u c h  a n d  a s s e s s  t h e  m a l a d y ,  G r e a t e r  p o s s i b i l i t y  o f  e r r o r  i n  
j u d g e m e n t  o n  d i a g n o s i s ,  1 4 7 8  

( 7 0 0 - 2 0 3 - 0 3 )  P s y c h o l o g i c a l  a s s u r a n c e  m a y  b e  n e e d e d ,  B u t  I  t h i n k  t h e r e  
a r e  m a n y  t o d a y  w h o  w o u l d  l e a r n  m o t e  a b o u t  t h e i r  b o d i e s  -  a n d  r e d u c e  
f e a r ,  

# *  F e a r #  i m p e r s o n a l i t y ,  i n c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  
r e a s s u r a n c e ,  1 4 7 9  

( 7 0 0 - 2 0 3 - 0 4 )  H a s n ' t  b e e n  i n  a  n e d i c s  o f f i c e  l a t e l y ,  
* #  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e 0 p i e #  n o t  t e l e p h o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  1 4 8 0  

( 7 0 0 - 2 0 3 - 0 6 )  A g r e e  
* #  B e n e f i c i a l  t o  m o t h e r  o f  s m a n  c h i l d r e n  w i t h  c h i l d h o o d  d i s e a s e s  

a n d  o t h e r  p r o b l e m s  a s s o c i a t e d  w i t h  t h e i r  a g e ,  R e m o v e s  t h e  n e e d  t o  
t a k e  s i c k  c h i l d r e n  i n t o  d o c t o r ' s  o f f i c e ,  1 4 8 1  

( 7 0 0 - 2 0 3 * 0 6 )  O K ,  B u t  m a n y  c a l l s  a r e  f o r  t h i n g s  l i k e  c o l d s #  c h i l d h o o d  
d i s e a s e s #  e t c ,  

* *  P a t i e n t s  c a n n o t  p o s s i b l y  k n o w  c e r t a i n  a s p e c t s  o f  t h e i r  i l l n e s s  -
h y p e r t e n s i o n  »  a n e m i a  -  l o w  o r  h i g h  b l o o d  s u g a r ,  M a n y  i l l n e s s e s  a r e  
v e r y  m u c h  a l i k e  a t  c e r t a i n  p e r i o d s  *  p a t i e n t s  t e n d  t o  e m p h a s i s  
c e r t a i n  t h i n g s  o f  l i t t l e  i m p o r t a n c e  a n d  f o r g e t  m a j o r  s y m p t o m s ,  A  f e w  

1 2 6  
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m a j o r  e r r o r s  i n  d i a g n o s i s  a n d  p a t i e n t s  w o u l d  n o t  u s e  s y s t e m  •  d o c t o r s  
c o u l d  b e  s u e d  a n d  r e f u s e  t o  u s e  s y s t e m  a s  w e l l ,  1 4 8 2  

( 7 0 0 - 2 0 5 - 0 0 )  N o n e  1 4 8 3  

( 7 0 0 - 2 0 5 - 0 0 )  N o n e  I 4 8 4  

( 7 0 0 - 2 0 5 - 0 0 )  N o r m a l  r e a c t i o n s  c a n  b e  o v e r c o m e  w i t h  e d u c a t i o n  a n d  t i m e  
a n d  c o n t i n u e d  p o o r  p r a c t i c e s  o f  d o c t o r s  ( l e ,  n o  h o u s e  c a l l s ) ,  1 4 8 5  

( 7 0 0 - 2 0 5 - 0 1 )  R i g h t  
# •  I  l i x e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , !  
i , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e *  p u l m o n a r y  
f u n c t i o n s *  c a r d i a c  p a t t e r n s *  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  i 4 8 6  

( 7 0 0 - 2 0 5 - 0 1  J  R i g h t  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r #  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  1 4 8 7  

( 7 0 0 - 2 0 5 - 0 1 )  R i g h t  
* *  W h y  n o t  v i s u a l  o n  T , V , f  C o u i d  m a g n i f y  a r e a  o f  b o ^ y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t .  M o r e  p e r s o n a l  »  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 4 8 8  

( 7 0 0 - 2 0 5 - 0 2 )  W h y  n o t ?  
* *  T o o  i m p r e c i s e ,  H o w  a b o u t  r e m o t e  s e n s o r s  t ©  r e c o r d  a n d  t r a n s m i t  

v i t a l  b o d y  r e a d i n g s ?  1 4 8 9  

( 7 0 0 - 2 0 5 - 0 6 )  R i g h t  
* #  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  

n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n ,  1 4 9 0  

( 7 0 0 - 2 1 1 - 0 0 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

* *  W h y  n o t  v i s u a l  o n  T , V » ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 4 9 1  

( 7 0 0 - 2 1 1 - 0 1 )  A g r e e  
# #  H o w e v e r ,  t h i s  i s  a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  

w i l l  p r o b a b l y  t a k e  p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  

1 2 7  
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clinics where patients become conditioned to the service as the 
clinics become technological satellites of larger medical centres« 1492 

(700-211-01) First systems will be simple but these additional 
features will be later added, 

** I like the idea and would even wish to see the terminal 
facilities extended to include more complex interface equipment,: ie, 
such that a patient's (subscriber's 3 temperature* pulmonary 
functions# cardiac patterns# etc,, could be monitored directly, 1493 

(700-211*013 First systems will be simple but these additional 
features will be later added, 

#* It would permit a more complete and efficient medical service 
for remote areas# as well as a service in hazardous weather 
conditions# as lonq as communications links are operative. Remote 
walk-in diagnostic centres, staffed by technicians rather than 
doctors? I think it's a good possibility and there is a need, 1494 

(700-211-013 If it is quicker# better or more convenient, it will 
progressively overcome initial resistance and fears, 

## Doctors will not like it# among other reasons because it will 
encourage patients to try a number of systems to get a diagnosis they 
like, Patients are being conditioned by health care services and 
insurance to expect better serviee, 1495 

(700-211-013 If it is quicker* better or more convenient, it will 
progressively overcome initial resistance and fears, 

#* incompetence of planners/designers and especially 
decision-makers, Fact it is perceived as substitute rather than 
complement, • 1496 

(700-211-01) Progressive wing will welcome it# conservatives will 
oppose it# in due course it will become accepted, 

## Lobbying on behalf of the medical profession » to safeguard a 
vested interested, 1497 

(700-211-02) First systems win be simple but these additional 
features will be later added, 

«* Too imprecise, HOW about remote sensors to record and transmit 
Vital body readings? 1498 

(700-211-02) Progressive wing will welcome it, conservatives will 
oppose it, in due eourse it will bec0me accepted, 

*# Opposition by prof, medical praetioner will discourage, 1499 

(700-211-03) Progressive wing will welcome it# conservatives will 
oppose it# in due course it will become accepted, 

## The CMA (Canadian Medical Association) would oppose it, 1500 
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C700-21 1«-053 Progressive wing? will welcome it? conservatives will 
oppose it? in due course it will be accepted, 
** Medical practitioners themselves are reluctant to train 

paramedical equipment in largely provincialiy * funded institutions, 1501 

C700-21 1-06 3 Agree 
** This service would be ideal in remote areas where doctors are 

not available, A nurse or a para-medical worker could carry out the 
doctor's instructions, 1502 

C700-2i2-01) These would strongly enhance the services acceptance. 
Daily check»in on "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? opportunity to 
detect abnormal signs early, 
** I like the idea and would even wish to see the terminal 

facilities extended to include more complex interface equipment,! le, 
such that a patient's (subscriber's) temperature? pulmonary 
functions? cardiac patterns# etc,,, could be monitored directly. 1503 

C700-212-01) These would strongly enhance the services acceptance, 
Daily check-in on "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? Opportunity to 
detect abnormal signs early, 
** Why not visual on T,V,? Could magnify area of body involved -

use of colour could be important, More personal - less risk of gross 
errors, 1504 

C700 — 212 — 023 These would strongly enhance the services acceptance, 
Daily check-in on "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? Opportunity to 
detect abnormal signs early, 
#* Too imprecise, HOW about remote sensors to record and transmit 

vital body readings? 1505 

C700-212-06) These would strongly enhance the services acceptance. 
Daily check-in on "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? Opportunity to 
detect bnormal signs early, 
**This service would be ideal in remote areas where doctors ae not 

available, A nurse or a para-medical worker could carry out the 
doctor's instructions, 1506 

C700 — 213—00) one of the ways to increase and probably improve medical 
service to the general public is to use telecommunications 
technology, Basic population growth and growing medical needs are not 
now being met? thus the need is real, 1507 

(700-213-01) Agree, 
** Real need is for emergency services first, 1508 
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(700-213-01) But with video information the doctor would have the 
same info, as in the office, 

*# May be grossly in error in some intelligence ivels, Chest may be 
named instead of abdomen, left side for right* etc, 1509 

(7Q0-213-Q1) It's already high, 
** Lack of doctor support# possibilities of misdiagnosis# problem 

of patient describing affected area, 1510 

(700-213-015 New York using currently between airport and hospital, 
** Why not visual on T,v,? Could magnify area of body involved -

use of colour could be important, More personal - less risk of gross 
errors, 15U 

(700-213-01) Right on - the facts, 
»# I like the idea and would even wish to see the terminal 

facilities extended to include more complex interface equipment: 
i,ef, such that a patient's (subscriber') temperature# pulmonary 
functions# cardiac patters# etc,,,could be monitored directly, 1512 

(700-213-01) Right on, 
** Technology can/is developing diagnostic tecnniques that can 

eliminate need for doctors on many counts, Social backlash to 
technological medicine can discourage this service, However# this is 
a prime service of the future and cilmatization will probably take 
place through the area of community medicine clinics where patients 
become conditioned to the service as the clinics become technological 
satellites of large international medical centres, 1513 

(700-213-01) That's not all# bad doctors make their share of mistakes 
too • 
** Doctors win no,t like It# among other reasons because It wwiu 

encourage patients to try a number of systems t° get a diagnosis they 
like, Patients are being conditioned by health care services and 
insurance to expect better service, 1514 

(700-213-01) We may need the substitute service, 
** Incompetence'o* Planners/designers and especially 

decision-makers, fact it is perceived as substitute rather than 
complement, 1515 

(700-213-01) Yes, if the public allows, 
** lo&bying on cehaj_f 0t the medicai profession * to safeguard a 

vested interested, 1516 

(700-213-02) Disagree, 
** The advantage in physically seeing the patient and being abie to 

examine# touch and assess the malady, Greater possibility of error in 
judgement diagnosis, 1517 
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(700-213-02) Good, 
#* Not merely the impersonality, Many patients cannot describe 

their own symptoms, Many symptoms are difficult for any layman to 
describe, In effect this ystem maKes the patient his/her own 
diagnostician, 1518 

(700-213-02) Not necessarily so, 
#* Necessary to control the patient's subjective answers and 

compare them with real symptoms, 1519 

(700-213-02) Technology is here to do it now, 
** Too imprecise, How about remote sensors to record and transmit 

vital body readings? 1520 

(700-213-03) This has been disproven by telephone person (?) already, 1521 

(700-216-00) The remote area application, though valid, seems to be 
outside the intent of the original question, 1522 

(700*216*00) These are serious problems, 1523 

(700-216*00) These factors might slow down the advent of the service, 
but it will ultimately come if it is needed, Development of more 
highly automated diagnostic techniques may come soon enough to render 
it unnecessary, 1524 

(700-216-01) Use of remote sensors or diagnostic measurements implies 
a diagnostic centre rather than home use, Such equipment would 
require frequent calibration, and maintenance to assure reliability, 

## I would permit a more complete and efficient medical service for 
remote areas, as well as a service in hazardous weather conditions, 
as long as communications links are operative, Remote walk-in 
diagnostic centres, staffed by technicians rather than doctors? I 
think it's a good possibility and there is a need, 1525 

(700-218-00) My sister is an MD a nd she says her maj 0r need is to be 
able to refer problems to labs and specialists quickly and get quick 
answers based on current state of the art knowledge bach, - ie, 
professional use rather than home use or the doctor paying a house 
cal being able to use the system to consult specialists from the 
patients home, 1526 

(700-218-01) Colour is essential as is the facility for video input 
(perhaps slow-scare) from the home terminal, 

** Why not visual on T,V,? Could magnify area of body involved -
use of colour could be important, More personal - less risk of gross 
errors, 1527 

(700-301-00) B,S, If a d 0ct 0r*s jqb is t 0  make the sick well, these 
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1 5 3 1  

o b j e c t i o n s  a r e  i r r e l e v a n t ,  T o  t h e  e x t e n t  t h e y  r e p r e s e n t  r e a l  
p r o b l e m s ,  o t h e r  s o l u t i o n s  w i l l  b e  f o u n d ,  1 5 2 8  

( 7 0 0 - 3 0 1 - 0 0 )  U n d o u b t e d l y  t o  b e  e x p e c t e d ,  1 5 2 9  

( 7 0 0 - 3 0 3 - 0 0 )  i t  w o u l d  b e  a n  e x c e l l e n t  d e v i c e  f o r  p r e v e n t i v e  o r  
a n t i c i p a t o r y  m e d i c i n e  r a t h e r  t h a n  t h e  n o r m a l ,  a n d  i n e f f i c i e n t  
r e a c t i v e  t y p e  n o w  p r a c t i c e d ,  1 5 3 0  

( 7 0 0 - 3 0 3 - 0 1 )  V e r y  g o o d ,  
# *  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , :  
i , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s #  c a r d i a c  p a t t e r n s #  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  

( 7 0 0 - 3 0 3 - 0 1 )  V e r y  g o o d ,  
* *  W h y  n o t  v i s u a l  o n  T , v t ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 5 3 2  

( 7 0 0 - 3 0 3 - 0 1 )  T c u  b e t t e r  b e l i e v e  i t  
» *  L o b b y i n g  o n  b e h a i f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  

v e s t e d  i n t e r e s t e d ,  1 5 3 3  

( 7 0 0 - 3 0 3 - 0 6 )  i t  w o u l d  b e  u s e f u l  e v e n  I n  u r b a n  a r e a s  e s p e c i a l l y  f o r  
l o n g  t e r m  o u t  p a t i e n t s  

# *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  
n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  1 5 3 4  

( 7 0 Q - 3 0 5 - 0 0 )  M a y b e ,  b u t  n o t  l i k e l y  t o  b e  c o n t r o l l i n g ,  W h a t  m a y  b e  a  
p r o b l e m  i s  t h a t  w e n  t a x e n  P o i n t s  i n  1 #  2 #  3  w i n ,  w h e n  m a d e  b y  
p r o f e s s i o n s ,  b e  d i s m i s s e d  a s  r e a c t i o n a r y ,  1 5 3 5  

( 7 0 0 - 3 0 5 - 0 1 )  A g r e e  
* *  I n c o m p e t e n c e  o f  P l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  

d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  1 5 3 6  

( 7 0 0 - 3 0 5 - 0 1 )  T e s ,  b u t  v e r y  d o u b t f u l  i m p a c t  o n  b e h a v i o u r  p a t t e r n ,  
# *  I  l i k e  t h e  i d e a  a n d  w 0 u i d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , :  
I , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s #  c a r d i a c  p a t t e r n s #  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  1 5 3 7  

( 7 0 0 - 3 0 5 - 0 2 )  w e l l  t a k e n  p 0 i n t s ,  I  a g r e e ,  
# #  N e c e s s a r y  t o  c o n t r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  

c o m p a r e  t h e m  w i t h  r e a l  s y m p t o m s ,  1 5 3 8  

1 3 2  
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( 7 0 0 - 3 0 7 - 0 1 )  P r o b a b l y  t r u e ,  v i d e o  m i g h t  o b v i a t e  t h i s , -  m a y  b e  g r o s s l y  
i n  e r r o r  i n  s o m e  i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  p e  n a m e d  i n s t e a d  o f  
a b d o m e n ,  l e f t  s i d e  f o r  r i g h t ,  e t c , , ,  

C 7 0 0 - 3 Q 7 - Q 1 )  I d e s ,  
* *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t .  M o r e  p e r s o n a l  «  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  

C 7 0 0 - 3 0 7 - Q 4 )  H e  C o r  s h e )  i s  w o r k i n g  w i t h  p e o p l e  -  p e o p l e  w h o  m i g h t  
n o t  g e t  a n y  c a r e  o t h e r w i s e ,  

* *  T h e  d o c t o r ' s  j o b  i s  t o  w o r k :  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  
c o m m u n i c a t i o n s  a p p a r a t u s ,  

( 7 0 0 - 5 0 4 - Q 0 )  i n  m e d i c i n e ,  p e r s o n a l  c o n t a c t  i s  a l m o s t  e s s e n t i a l ,  

C 7 0 0 - 5 0 5 - 0 0 )  P e o p l e  w i l l  f e e l  t h a t  t h i s  s y s t e m  i s  m a k i n g  t h e m  l e s s  o f  
a  p e r s o n  t h a n  t h e y  n o w  a r e  i n  o u r  s o c i e t y ,  

( 7 0 0 - 5 0 5 - 0 1 )  I  a g r e e  v e r y  m u c h  w i t h  t h i s  w o m a n ,  
# #  S o m e  p e o p l e  w o u l d  f e e l  t h i s  s e r v i c e  t o  b e  t o o  c o l d  a n d  

i m p e r s o n a l  t h u s  d i s c o u r a g i n g  i t s  d e v e l o p m e n t ,  I  m y s e l f  t h i n k  i t  m i g h t  
s a v e  a  l o t  o f  w a s t e d  t i m e  s i t t i n g  f o r  h o u r s  i n  a  d o c t o r ' s  t o  s p e n d  
f i v e  m i n u t e s  i n  h i s  o f f i c e  f o r  h i s  d i a g n o s i s ,  

( 7 0 0 - 6 0 2 - 0 0 )  A  c o n s c i e n t i o u s  d o c t o r  w o u l d  b e  r e l u c t a n t  t o  d i a g n o s e  
u n d e r  s u c h  c o n d i t i o n ,  

( 7 0 0 - 6 0 2 - 0 0 )  x  f e e l  d o c t o r s  w o u l d  b e  b u s i e r  t h a n  e v e r  i f  t h i s  s e r v i c e  
d e v e l o p s  -  a l s o  t h e  r i s k  o f  w r o n g  t r e a t m e n t  i s  t o o  g r e a t  -  d r u g s  
b e i n g  p r e s c r i b e d  w h i c h  d o u l d  h a v e  d i s a s t r o u s  e f f e c t s  o n  p e r s o n  w i t h  
u n k n o w n  n i g h  b l o o d  p r e s s u r e ,  e t c ,  

( 7 0 0 - 6 0 2 - 0 0 )  P o s s i b l y  t h e  r e m o t e  c e n t r e s  o f  t h e  c o u n t r y  c o u l d  
b e n e f i t ,  

( 7 0 0 - 6 0 4 * 0 0 )  i  w o u l d  t h i n k  d o c t o r s  w o u l d  u s e  p a r a m e d i c s  t o  s c r e e n  
p a t i e n t s  e f f e c t i v e l y .  M i n o r  c u t s ,  s p r a i n s ,  b u r n s ,  i n f e c t i o n s ,  e t c ,  
w o u l d  b e  t r e a t e d  a n d  s e r i o u s  c a s e s  r e f e r r e d  t o  f r e e  d o c t o r s  f r o m  t h e  
o v e r l o a d  o f  p a t i e n t s  s o m e  h a v e ,  

( 7 0 0 - 6 0 4 - 0 0 )  W o u l d  u s e  p e r h a p s  l o c a l  c l i n i c s  w h e r e  p e r s o n n e l  w o u l d  
t a k e  s t a t i s t i c s  a n d  s p e c i m e n s  f o r  c l i n i c a l  a n a l y s i s  ( u r i n e ,  b l o o d  
s a m p l e ,  e t c , ) ,  B u t  w o u l d  n o t  t r u s t  m y  o w n  a b i l i t y  t o  d e s c r i b e  m y  o w n  
s y m p t o m s ,  

( 7 0 0 - 6 0 7 - 0 0 )  T h i s  s e r v i c e  c o u l d  b e  v e r y  h e l p f u l ,  U P  t o  a  p o i n t ,  b u t  
I  t h i n k  i n  s o m e  c a s e s  a  d o c t o r  s h o u l d  b e  i n  a t t e n d a n c e ,  

3 1 8 8 7  

1 5 3 9  

1 5 4 0  

1 5 4 1  

1 5 4 2  

1 5 4 3  

1 5 4 4  

1 5 4 5  

1 5 4 6  

1 5 4 7  

1 5 4 8  

1 5 4 9  

1 5 5 0  
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( 7 0 0 - 6 0 8 - 0 0 )  T h e s e  c o m m e n t s  c o v e r  t h e  m o s t  o b v i o u s  d a n g e r s  &  
d r a w b a c k s ,  T h e  s e r v i c e  s t i l l  s o u n d s  v a l u a b l e  f o r  r e m o t e  a r e a s  w h e r e  
m e d i c a l  h e l p  i s  n o t  n o w  a v a i l a b l e ,  b u t  t h e r e  w i l l  b e  s t r o n g  
r e s i s t a n c e  a m o n g  t h o s e  a c c u s t o m e d  t o  p e r s o n a l  t r e a t m e n t ,  1 5 5 1  

( 7 0 0 - 6 1 2 - 0 1 )  I f  f a m i l y  d o c t o r  i s  p h o n e  h e  K n o w s  a n d  m o s t  d o c t o r s  i n  
i m m e d i a t e  a r e a  K n o w  l o w  i n t e l l i g e n t  f a m i l y ,  T h e  d o c t o r  o r  o p e r a t o r  o f  
p h o n e  w o u l d  t e l l  t h a t  p a t i e n t  t o  c o m e  t o  t h e  o f f i c e ,  

# *  L a c K  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  
o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  "  1 5 5 2  

( 7 0 0 - 6 1 2 - 0 6 )  T h i s  p e r s o n  w o u l d  t e l l  d o c t o r  t h e y  r e a l l y  d o n ' t  K n o w  
w h a t  i s  w r o n g  a n d  m . a x e  a p p o i n t m e n t , -  p a t i e n t s  t e n d  t o  e m p h a s i s  
c e r t a i n  t h i n g s  o f  l i t t l e  i m p o r t a n c e  a n d  f o r g e t  m a j o r  s y m p t o m s ,  A  f e w  
m a j o r  e r r o r s  i n  d i a g n o s i s  a n d  p a t i e n t s  w o u l d  n o t  u s e  s y s t e m  -  d o c t o r s  
c o u l d  b e  s u e d  a n d  r e f u s e  t o  u s e  s y s t e m  a s  w e l l ,  1 5 5 3  

( 7 0 0 - 6 1 6 - 0 0 )  M o r e  d o c t o r s  w i t h  m o r e  h o u r s  s e e m s  t o  b e  t h e  b e s t ,  M o r e  
p a r a m e d i c a l  w o r k e r s  w o u l d  b e  u s e d  f o r  o u t  p a t i e n t  s e r v i c e s ,  1 5 5 4  

( 7 0 0 - 6 1 6 - 0 0 )  T h e r e  i s  a  n e e d  f o r  t h i s  s e r v i c e  i n  r e m o t e  a r e a s .  H a v i n g  
l i v e d  i n  s u c h  a n  a r e a  I  a m  a w a r e  o f  t h e  l i m i t  o f  m e d i c a l  a s s i s t a n c e  
a v a i l a b l e ,  I  h a v e  h a d  t o  d r i v e  4 5  m i l e s  w i t h  a  c h i l d  w i t h  a  b r o k e n  
a r m ,  1 5 5 5  

( 7 0 0 - 6 1 6 - 0 3 )  I  d o  f e e l  t h e r e  i s  a  g r e a t  n e e d  f o r  b e t t e r  s e r v i c e  i n  
t h i s  a r e a  b u t  d o  n o t  f e e j  t h i s  i s  t h e  a n s w e r ,  I  a g r e e  w i t h  t h e  
c o n s u m e r i s t  c o m m e n t  t h a t  t h e  C M A  w o u l d  o p p o s e  a n y  c h a n g e s ,  

# #  T h e  C M A  ( C a n a d i a n  M e d i c a l  A s s o c i a t i o n )  w o u l d  o p p o s e  i t ,  1 5 5 6  

( 7 0 0 - 6 2 0 - 0 0 )  A n y  d o c t o r  w o u l d  r e a l l y  b e  s t i c k i n g  n i s  n e c k  o u t  e v e n  
t r y i n g  t h i s  k i n c s  o f  s c h e m e ,  1 5 5 7  

( 7 0 0 - 6 2 0 - 0 0 )  M e  w a y l  1 5 5 8  

( 7 0 0 - 6 2 0 - 0 0 )  N o n e  o f  y o u r  q u e s t i o n s  w o u l d  b e  r e l e v a n t ,  i f  o u r  o w n  
C a n a d i a n  y o u n g  p e o p l e  h a d  l e s s  p r e s s u r e  i n  t h e  s c i e n c e s  a n a  P r e  M e d  
C o u r s e s  f r o m  s t u d e n t s  f r o m  f o r e i g n  c o u n t r i e s ,  t h e n  -  i t  f o l l o w s ,  
C a n a d a  w o u l d  h a v e  m o r e  a n d  b e t t e r  g e n e r a l  p r a c t i t i o n e r s  a n d  w e  c o u l d  
g o  b a c k  t o  d o c t o r s  f o r  t h e  f a m i l y  a n d  h o u s e  c a l l s ,  1 5 5 9  

( 7 0 0 - 6 2 0 - 0 4 )  S t u d e n t  i n  m y  o p i n i o n  1 0 0 %  r i g h t  o n j  
* *  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  

communica t ions  appara tus ,  1560  

( 7 0 1 - 1 2 4 - 0 6 )  i  h a p p e n  t o  f e e l  t h a t  t h i s  r e p r e s e n t s  t h e  b e s t  
a p p l i c a t i o n ,  

1 3 4  



M I K E  2 0 " F E B " 7 5  1 5  5  2 2  3 1 B 8 7  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  Q U E S T I O N  N U M B E R  

* *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  
n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a * m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  1 5 6 1  

( 7 0 3 - 1 3 2 - 0 0 )  A m  n o t  a w a r e  o f  d i f f i c u l t i e s ,  D e n t i s t s  a r e  b a d ,  b u t  i f  
s i c k ,  h a v e  n o t i c e d  n o  p r o b l e m  i n  g e t t i n g  a n  a p p o i n t m e n t .  I f  
d i f f i c u l t i e s  d o  e x i s t  t h e n  o f  c o u r s e  t h e  r e s p o n s e  c o u l d  s h i f t  l e f t ,  1 5 6 2  

( 7 5 3 - 1 1 1 - 0 3 )  O b v i o u s l y ,  1 5 6 3  

( 7 5 9 - 1 3 5 - 0 1 )  A g r e e d ,  
* *  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  1 5 6 4  

( 8 0 0 - 1 0 1 - 0 0 )  D o n ' t  n e e d  t o  w a i t  t o  t r y  o u t  t e l e p h o n e  q u e s t i o n s  f r o m  
h o m e  a u d i e n c e s ,  1 5 6 5  

( 8 0 0 - 1 0 1 - 0 0 )  M g s t  i m p o r t a n t  i s s u e  i s  w h o  g e t s  t o  f o r m u l a t e  t h e  
q u e s t i o n s  f o r  a u d i e n c e  r e s p o n s e  w h e n  t h e  m e s s a g e s  a r e  l i m i t e d  t o  
s i m p l e  d a t a  r e s p o n s e s  b y  a u d i e n c e ,  1 5 6 6  

( 8 0 0 - 1 0 2 - 0 0 )  I  d o  n o t  k n o w  o f  a  c a s e  i n  h i s t o r y  w h e r e  a n  i s s u e  w a s  
p u t  b e f o r e  t h e  g e n e r a l  p u b l i c  f o r  i t s  o p i n i o n #  a n d  w h e r e  t h a t  o p i n i o n  
w a s  f a i r l y  e x p r e s s e d ,  w i t h o u t  t h e  r e s u l t  b e i n g  k i n d ,  h u m a i n e  a n d  
r e a s o n a b l e ,  p e o p l e  a r e  n o t  s o  b a d  a s  t h e i r  e l e c t e d  r e p r e s e n t a t i v e s  
o f t e n  t u r n  o u t  t o  b e ,  1 5 6 7  

( 8 0 0 - 1 0 2 - 0 0 )  S o  p l e a s e  w h y  a r e  t h e r e  n o n e  i n  t h e  s e c o n d  r o u n d ?  T n i s  
c o u i d  b e  a n  i n t e r e s t i n g  t o p i c  f o r  f u r t h e r  d e b a t e ,  1 5 6 8  

( 8 0 0 - 1 0 2 - 0 0 )  T h e s e  i s s u e s  a r e  p h i l o s o p h i c a l  w i t h  e m o t i o n a l  a n d  
p o l i t i c a l  o v e r t o n e s ,  1 5 6 9  

( 8 0 0 - 1 0 2 - 0 1 )  H o w  d © e s  t h i s  r e s e a r c h e r  k n o w  t h i s ?  
* *  s o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  * 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 5 7 0  

( 8 0 0 - 1 0 2 - 0 4 )  T h a t  d e p e n d s  o n  t h e  s u b j e c t ,  
* *  T o o  c o s t l y )  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  1 5 7 1  

( 8 0 0 - 1 0 2 - 0 6 )  A  g u e s s  a t  b e s t ,  P e o p l e  m i g h t  b e  e n c o u r a g e d  t o  
p a r t i c i p a t e  a f t e r  s e e i n g  t h e  r e s u l t s  o f  a  p r e v i o u s  p o l l  t o  w h i c h  t h e y  
w e r e  e a r l i e r  a p a t h e t i c ,  

* #  p e o p l e  i n v o l v e d  i n  p o l i t i c s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  y o u  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y ,  P e o p l e  n o t  p e r s o n a l l y  
i n v o l v e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r ,  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  1 5 7 2  
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( 8 0 0 - 1 0 6 - 0 0 )  A  c a p a b i l i t y  f o r  p r e s e n t i n g  s u m m a r y  s t a t i s t i c a l  d a t a  t o  
l e g i s l a t o r s  ( e t c * )  s u c h  a s  h i s t o g r a m s  w o u l d  b e  u s e f u l ,  1 5 7 3  

( 8 0 0 - 1 0 6 * 0 0 )  I t  w o u l d  t a k e  m u s t  o f  t h e  a m a t e u r i s m  ( a n d  h e n c e *  f u n )  
o u t  o f  p o l i t i c s  f o r  t h e  p r e c i n c t  c o m m i t e e m a n  l e v e l ,  1 5 7 4  

( 8 0 0 - 1 0 6 - 0 0 )  T h e  i m p a c t  m a y  b e  g r e a t  -  l o o k  a t  t h e  i m p a c t  o f  
w i d e s p r e a d  p o l l i n g  o n  e l e c t i o n s ,  I n s t a n t  p o l l i n g  c o u l d  r e a l l y  a f f e c t  
e l e c t i o n  d a y ,  p r o t e c t i v e  l a w s  w o u l d  b e  n e e d e d ,  P e r h a p s  b a n n e d  o n  
e l e c t i o n  d a y ,  1 5 7 5  

( 8 0 0 - 1 0 6 - 0 0 )  T h e  s a m e  p e o p l e  w i l l  u s e  i t  w h o  n o w  s e n d  t e l e g r a m  
" b o o k s "  t o  l e g i s l a t o r s ,  A n  i n t e r e s t i n g  b u t  n o t  t o o  P o p u l o u s  g r o u p ,  1 5 7 6  

( 8 0 0 - 1 0 6 - 0 0 )  T h i s  m i g h t  b e  a  h e a l t h y  c o u n t e r b a l a n c e  t o  i n d u s t r y  
l o b b y i s t s *  i f  c a r r i e d  o u t  p r o p e r l y ,  1 5 7 7  

( 8 0 0 - 1 0 6 * 0 3 )  T h e s e  c o u l d  b e  w o r k e d  o u t .  D e m a g o g u e s  c © u l d  f i n d  e v e n  
m o r e  h a r m f u l  a s p e c t s ,  B u t  i n  b a l a n c e  i t  w o u l d  p e  u s e f u l ,  

# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s *  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
I d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n *  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s *  e n r a g e d *  f r u s t r a t e d ,  
s t u p i f i e d *  o r  a i l  f o u r  e n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 5 7 8  

( 8 0 0 - 1 0 9 - 0 0 )  M u c h  d e p e n d s  u p o n  w h e t h e r  t h e  p o l i t i c i a n  c o n s i d e r s  i s  
p o s i t i o n  a s  a  s p e c i a l i s t  j o b  ( p r i m a r i l y  f o r  h i s  o w n  b e n e f i t )  o r  a  
p u b l i c  r o l e  ( m a i n l y  t o  s e r v e  h i s  c o n s t i t u e n t s ) ,  1 5 7 9  

( 8 0 0 - 1 0 9 - 0 0 )  N o  s i n g l e  p a r t y  o r  p e r s o n  h a s  t h e  " a n s w e r s " ,  S o l u t i o n s  
a r e  t o  b e  f o u n d  0 n l y  i n  d i s c u s s i n g  p r o b l e m s  a s  t h e y  a f f e c t  e a c h  q f  
u s ,  1 5 8 0  

( 8 0 0 - 1 0 9 - 0 0 )  S u r v i v a l  i n  o u r  w o r l d  o f  e l e c t r i c  i n f o r m a t i o n  d e m a n d s  
d e c e n t r a l i z i n g  i n  b u s i n e s s  a n d  p o l i t i c s  a l i k e ,  w h e t h e r  w e  l i k e  i t  o r  
n o t ,  1 5 8 1  

( 8 0 0 - 1 0 9 - 0 0 )  T h e  e n d  o f  p a r t y  p l a n k s  i n  p o l i t i c s ,  1 5 8 2  

( 8 0 0 - 1 0 9 - 0 0 )  T h e  p r a c t i c a l  p r o b l e m  w o u l d  b e  t o  s a v e  t h e  p o l i t i c i a n  
f r o m  b e i n g  " c o n s u m e d "  b y  h i s  c o n s t i t u e n t s  i e ,  f o r  s u c c e s s  t o  b e  
" f r e e "  b u t  a l s o  r e a s o n a b l y  l i m i t e d ,  1 5 8 3  
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( 8 0 0 - I Q 9 - Q 0 Q )  M e r e  p a r t i c i p a t i o n  a n d  " f e e d b a c k "  a r e  n o w  t o o  s l o w  t o  
k e e p  p a c e  w i t h  c u r r e n t  f a s t - c h a n g i n g  s i t u a t i o n s .  O n l y  a n t i c i p a t i o n  o f  
t h e  e f f e c t s  b e f o r e  i n t r o d u c t i o n  o f  t h e  " e a u s o l " w l i l  k e e p  u s  i n  c h a r g e  
o f  o u r  o w n  t e c h n o l o g i e s ,  T o  a c h i e v e  t h i s  s t a t e  o f  a w a r e n e s s  a n d  
u n d e r s t a n d i n g  b y  u s i n g  a l l  o u r  w i t s  a n d  s e n s e s ,  w i t h o u t  
p r e c o n c e p t i o n s  i s  t h e  p r o b l e m  o f  t h i s  a g e ,  1 5 8 4  

( 8 0 0 - 1 1 1 • 0 1 )  B u t  i t  n e e d s  t h e m ,  
# #  N o t  m u c h  g a i n  t o  t h e  e x i s t i n g  e s t a b l i s h m e n t ,  I t  d o e s n ' t  w a n t  n e w  

c h a n n e l s  o f  i n f o r m a t i o n ,  1 5 8 b  

( 8 0 0 - 1 1 1 - 0 1 )  D i s a g r e e  
* #  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w i n  & e  b e c o m e  t h e  

d o m a i n  o f  t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  
s u r e  i t  w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  
g i v e  y o u  a  c e n t  f o r  i t ,  1 5 8 6  

( 8 0 0 - m - o i )  I m p o r t a n t  
* *  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r i e s s n e s s  w i n  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  1 5 8 7  

( 8 0 0 - 1 1 1 - 0 1 )  N e t  a n  p o l i t i c i a n s ,  
* #  T h e  r e s i s t a n c e  0 f  t h e  p o l i t i c i a n s ,  1 5 8 8  

( 8 0 0 - 1 1 1 - 0 1 )  P r o b a b l y  
* *  C o m m o n - s e n s e  1 5 8 9  

( 8 0 0 - 1 1 1 - 0 1 )  P r o b a b l y ,  b u t  i n f o r t u n a t e  
* *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  1 5 9 0  

( 8 0 0 - 1 1 1 - 0 1 )  T h i s  i s  a  p r o b l e m  e v e n  w i t h o u t  t h e  t e c h n o l o g y ,  w e  m u s t  
g e t  t o  t r i p s  w i t h  i t ,  S u p p r e s s i n g  i t  w o n ' t  h e l p ,  

* #  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 5 9 1  

( 8 0 0 - 1 1 1 - 0 1 )  T o o  t r u e  
* *  L i k i n g  o f  g i m m i c k r y  b y  p o l i t i c i a n s ,  S o m e  p e o p l e  w i l l  m a k e  m o n e y  

o u t  O f  i t ,  1 5 9 2  

( 8 0 0 - 1 1 1 - 0 1 )  T r u e  e n o u g h ,  b u t  i t  c o u l d  o f f e r  s o m e t n l n g  i f  u s e d  
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p r o p e r l y  
* #  I d i o t  a p p e a l ,  s o u n d s  n i f t y ,  t r e n d y ,  p a r t i c i p a t o r y  

( 8 0 0 * 1 1 1 * 0 1 )  W i t h  a  l o t  o f  l u c k .  
* *  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i c i p a t i v e  d e m o c r a c y  5 9 4  

C 8 0 0 - 1  1 1 - 0 1  )  Y e s  
* *  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e ,  i , e ,  p r e s s u r e s  o n  e l e c t e d  

r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  1 5 9 5  

( 8 0 0 * 1 1 1 * 0 1 )  Y e s  
* *  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s ,  1 5 9 6  

( 8 0 0 - 1 1 1 * 0 1 )  Y e s  
* #  W e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n k  T . V ,  a n d  m a s s  

m d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m .  1 5 9 7  

( 8 0 0 - 1 1 1 - 0 1 )  Y e s  
* #  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  I n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  *  1 5 9 8  

( 8 0 0 - 1 1 1 * 0 2 )  " T h i s "  s e r v i c e ?  
# *  W i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s ? w e  n o w  h a v e  i t ,  

i n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e ,  
G e n e r a l l y  s p e a k i n g ,  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o i i t i c a  
p a r t i c i p a t i o n ,  A s  t h e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  1 5 9 9  

( 8 0 0 - 1 1 1 * 0 2 )  A g r e e d  
* *  T h e  i m m e d i a c y  o f  s u c h  a  s y s t e m  w o u l d  h a v e  a d v a n t a g e s ,  T h e  

p r o b a b i l i t y  o f  g e t t i n g  f e e d b a c k  t o  t h e  d i f f e r e n t  g o v e r n m e n t  l e v e l s  
w o u l d  b e  g r e a t l y  i n c r e a s e d  b y  m a k i n g  i t  e a s i e r  a l t h o u g h  s o m e  o f  t h e  
r e a c t i o n s  m i g h t  b e  i m p u l s i v e  r a t h e r  t h a n  w e l l  c o n s i d e r e d  ( T h i s  m a y ,  
o r  m a y  n o t  b e  a  d i s a d v a n t a g e ) ,  *  1 6 0 0  

( 8 0 0 - 1 1 1 * 0 2 )  N o ,  
* *  D e v e l o p i n g  t e c n n n o c r a c y  w i n  m a k e  P e ° P l e  i n c r e a s i n g l y  r e l u c t a n t  

t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  1 6 0 1  

( 8 0 0 * 1 1 1 * 0 2 )  N o t  a i l  p o l i t i c i a n s  a r e  t h e  s a m e  
* #  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  

I n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c .  T h e  l a c k  
o f  c o n f i d e n c e  o f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  1 6 0 2  

( 8 0 0 * 1 1 1 * 0 2 )  Y e s  
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* *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s K e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l  
p o l i t i c a l  m o o d .  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h a r  d o n ' t  
a c t ,  1 6 0 3  

( 8 0 0 * 1 1 1 * 0 3 )  D u l l  *  y e s .  O v e r l o a d  w i t h  t r i v i a  -  n e e d  f i l t e r ,  S m a l l  
m i n o r i t y  •  w h o  K n o w s ?  

# #  M e e t i n g s  a r e  g e n e r a l l y  s o  d u l l  t h a t  t h e y  w o u l d  n o t  c o m m a n d  t h e  
a t t e n t i o n  o f  a n y  b u t  a  d e d i c a t e d  f e w ,  P o l i t i c a l  r e p r e s e n t a t i v e s  w o u l d  
t e n d  t o  b e  o v e r l o a d e d  w i t h  t r i v i a ,  T h e  s e r v i c e  w o u l d  p r o b a b l y  b e  u s e d  
b y  a  s m a l l  m i n o r i t y ,  1 6 0 4  

( 8 0 0 * 1 1 1 * 0 3 )  S o  d e s i g n  t h e  f i l t e r #  r a t h e r  t h a n  d i s c a r d  t h e  
t e c h n o l o g y ,  

# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s #  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s #  e n r a g e d ,  f r u s t r a t e d #  
s t u p l f i e d #  o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a K e  s u r e  t h a t  G o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 6 0 5  

( 8 0 0 * 1 1 1 - 0 3 1  Y e s  
# *  I n c r e a s e d  l e i s u r e  t i m e  o i u s  i n c r e a s e d  d i s s a t i s f a c t i o n  w i t h  

p o l i t i c a l / s o c i a l / e e o n o m i c / c u i t u r a l  e n v i r o n m e n t ,  1 6 0 6  

( 8 0 0 - 1 1 1 * 0 4 )  N o r  a r e  o t h e r s ,  
* *  T o o  c o s t l y ,  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  i i s t e n  t o  m e e t i n g s ,  1 6 0 7  

( 8 0 0 - 1 1 1 * 0 6 )  C o m p l e m e n t  n e t  s u b s t i t u t e ,  M o r e  p e o p l e  m a y  b e c o m e  
I n v o l v e d ,  

# *  P e o p l e  i n v o l v e d  i n  p o l i t i e s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  y o u  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y ,  P e o p l e  n o t  p e s o n a i i y  
i n v o l v e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r .  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  1 6 0 8  

( 8 0 0 - 1 1 1 * 0 6 )  M a y b e  
# #  I n c r e a s i n g  i n t e r e s t  i n  g o v e r n m e n t  b y  a v e r a g e  p e o p l e  *  g r o w i n g  

b e l i e f  i n  a b i l i t y  o f  c i t i z e n s  t o  i n f l u e n c e  g o v e r n m e n t  d e c i s i o n ,  1 6 0 9  

( 8 0 0 - 1 1 1 * 0 6 )  N o t  n e c e s s a r i l y ,  
# #  G r o w i n g  d i s s a t i s f a c t i o n  w i t h  a t t e m p t s  t o  c o m m u n i c a t e  b y  c o m p u t e r  
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*  l a c k  o f  a d e q u a t e  r e p l y ,  f e e l i n g  o f  n e v e r  h a v i n g  c o n t a c t e d  a n o t h e r  
p e s o n ,  l i m i t e d  r a n g e  o f  l a n g u a g e  a v a i l a b l e  f o r  c o d i n g ,  1 6 1 °  

( 8 0 0 - 1 1 1 - 0 6 3  y e s  
• *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  1 6 1 1  

( 8 0 0 - 1 1 1 - 0 6 )  y e s  
* *  I  d o n ' t  b e t h e r  m u c h  w i t h  p o l i t i c s  b u t  I  d o  t h i n k  i t  w o u l d  

e n c o u r a g e  a  l o t  o f  c r a c k p o t s ,  T h e r e  w o u l d  a l s o  b e  a  t i m e  s a v i n g  o n  
t h e  s a m e  q u e s t i o n  b e i n g  a s k e d  b u t  f o r  q u e s t i o n s  t o  g o  i n  t o  b e  
a n s w e r e d  r i g h t  a w a y  t h i s  c o u l d  r e a l l y  p u t  a  p o l i t i c i a n  o n  t h e  s p o t ,  
M o r e  p e o p l e  m a y  g e t  i n t e r e s t e d  b e c a u s e  r a t h e r  t h a n  w r i t i n g  a  l e t t e r  
t h e y  c o u l d  j u s t  s p e n d  i n  t h e i r  q u e s t i o n s ,  1 6 1 2  

( 8 0 0 - 1 1 3 - 0 0 )  T h e  v i d e o  o n e  w a y  P l u s  r e p o n s e  f a c i l i t y ,  s h o u l d  b e  
s u p p l e m e n t e d  w i t h  z e n i t h  t e l e p h o n e  c a n s  w o u l d  e n a b l e  t o  h o u s e h o l d e r  
t o  d i r e c t  s p e c i f i c  q u e s t i o n s  ( s c r e e n e d )  w h e n  r e q u i r e d ,  1 6 1 3  

( 8 0 0 - 1 1 3 * 0 1 )  A g r e e  
* *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w m  b e c o m e  t h e  d o m a i n  

o f  t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  1 6 1 4  

( 8 0 0 - 1 1 3 - 0 1 )  A g r e e  
* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  *  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  •  i n f l u e n c e  o f  
c r a n k s ,  -  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n t o  d a t a  
m o d i f i c a t i o n , )  1 6 1 5  

( 8 0 0 - 1 1 3 - 0 1 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o "  
• *  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e ,  i , e ,  p r e s s u r e s  o n  e l e c t e d  

r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  1 6 1 6  

( 8 0 0 - 1 1 3 - 0 1 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o "  
* *  P a r t i c i p a t i v e ,  r e a d i n g  t o  a n t i c i p a t i v e ,  d e m o c r a c y .  1 6 1 7  

( 8 0 0 - 1 1 3 - 0 1 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o " )  
• *  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s ,  1 & l 8  

( 8 0 0 - 1 1 3 - 0 1 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o " )  
* •  I d i o t  a p p e a l ,  s o u n d s  n i f t y ,  t r e n d y ,  p a r t i c i p a t o r y ,  1 6 1 9  

( 8 0 0 - 1 1 3 - 0 1 )  T h e y  m a y  w a n t  t o  b e  w a t c h e d ,  A f t e r  w a t e r d a t e  p o l i t i c i a n s  
m a y  w a n t  t o  o p e n  u p  t o  t h e  p u b l i c  a n d  s e e k  t h e i r  p a r t i c i p a t i o n ,  

• • P o l i t i c i a n s  t o n ' t  l i k e  t o  b e  w a t c h e d , , ,  R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n k  a n d  t h e ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
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l o c a l  g o v ' t  u s e d  t o *  h o w e v e r ,  t h e r e h a s  g o t  t o  b e  a  t r a d e  o £ f , » » l  
d o n ' t  K n o w  w h a t ,  1 6 2 0  

C 8 0 0 * l l 3 - 0 3 )  W h o  d e t e r m i n e s  w h a t ' s  g o o d  a n d  b a d ?  A  t r u e  d e m o c r a c y  
i n c l u d e s  t h e  i n p u t s  w h i c h ,  i n  t h e  e y e s  o f  t h e  i n t e l l i g e n t s i a ,  m a y  b e  
c a l l e d  " b a d " ,  

# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a K e  s u r e  t h a t  g o o d  o r  b a d  I d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 6 2 1  

( 8 0 0 * 1 1 3 * 0 4 )  A g r e e  
* *  T o o  c o s t l y ,  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  1 6 2 2  

( 8 0 0 * 1 1 5 * 0 1 )  A g r e e  
* *  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e l e s s n e s s  w i l l  

c r e a t e  n e e d  f o r  s u c h  I n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n .  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  1 6 2 3  

( 8 0 0 - 1 1 5 * 0 1 )  A g r e e  
* *  P o l i t i c i a n s  d 0 n t » t  u x e  t o  b e  w a t c h e d , , . R e g i o n a l  g o v e r n m e n t s  a r e  

t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v « t  u s e d  t o ,  h o w e v e r ,  t h e r e  h a s  g o t  t o  b e  a  t r a d e  o f f , , , I  
d o n ' t  K n o w  w h a t ,  1 6 2 4  

( 8 0 0 - 1 1 5 * 0 1 )  A g r e e  
* *  T h e  r e s i s t a n c e  o f  t h e  P o l i t i c i a n s ,  1 6 2 5  

( 8 0 0 - 1 1 5 * 0 1 )  U n f o r t u n a t e l y ,  h e  i s  p r o b a b l y  r i g h t  
# *  i  t h i n K  t h a t  a n y  " t o w n  m e e t i n g "  c o n e p t  w i l l  b e c o m e  t h e  d o m a i n  o f  

t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  l  a m  s u r e  i t  
w i l l  h o t  i n v o l v e  r c o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t i  1 6 2 6  

( 8 0 0 - 1 1 5 * 0 3 )  T h i s  c o u l d  b e  a  r e a l  p r o b l e m ,  
# »  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
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o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e *  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s .  T h e  r e r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  h a d  
t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s *  e n r a g e d ,  f r u s t r a t d d ,  s t u p i f i e d ,  
o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  m a k e  s u r e  
t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l g i s l a t o r s  u n l e s s  t h e i r  
h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 6 2 7  

C 8 0 Q - H 6 - 0 0 )  T h e  c o m m e n t s  s u g g e s t  t o  o n e  a )  t h a t  t h i s  s e r v i c e  w i l l  b e  
r e s i s t e d  b y  p o l i t i c i a n s  a n d  c i v i l  s e r v a n t s  b )  n o  o n w  w o u l d  w a n t  t o  
p a y  f o r  i t  a n d  c )  i t  m i g h t  b e  m o s t  u s e f u l  o n  t h e  l o c a l  l e v e l .  1 6 2 8  

£ 8 0 0 - 1 1 6 - 0 1 )  A g r e e  
* *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w i n  b e c o m e  t h e  d o m a i n  

o f  t h e  s a m e  " J o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
you  a  cen t  for  i t ,  1& 2 9  

£ 8 0 0 - 1 1 6 - 0 1 )  A g r e e  
* *  W e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n k  T , V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  o r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 » w a y  s y s t e m ,  1 6 3 0  

£ 8 0 0 - 1 1 6 - 0 1 )  D i s a g r e e  
* *  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o y e r n m e n t e s  a r e  n o t  
i n f a l l i b l e ,  1 6 3 1  

( 8 0 0 - 1 1 6 - 0 1 )  I  a g r e e  
* #  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  »68  O c t o o e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e .  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 6 3 2  

£ 8 0 0 - 1 1 6 - 0 1 )  I  d o u b t  i t  
# *  P a r t i c i p a t i v e ,  i e a d i n g  t o  a n t i c l p a t l v e ,  d e m o c r a c y ,  1 6 3 3  

( 8 0 0 - 1 1 6 - 0 1 )  S c e p t i c a l  
• *  T r e n d  t o  " g o v e r n m e n t  b y  p e i l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  1 6 3 4  

( 8 o o " l i & - o 3 )  I  s t r o n g i y  a g r e e  e x c e p t  f 0 r  t h e  l a s t  s e n t e n c e ,  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
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i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 6 3 5  

( 8 0 0 * 1 1 6 * 0 6 )  A g r e e  
* *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  1 6 3 6  

( 8 0 0 * 1 1 9 * 0 3 )  C l o s e r  t o  t h e  t r u t h  t h a n  m o s t ,  H o w  t o  o b t a i n  c o n s e n s u s ,  
H o «  t o  t a k e  5  x  1 0  t o  t h e  s i x t h  v i e w s  a n d  r e d u c e  t o  o n e  c o u r s e  o f  
a c t i o n ,  

* #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o n d s  f a r - f e t c h e d ,  i t  m i g h t  h a v e  
b e e n  f i n e  i n  ? A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x r a o r d i n a r y  d e g r e e ,  i n  a  
w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  r a v i n g ,  m a d n e s s  a n d  g o o d  i d e a s ,  T h e  
r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i t  h e  h a d  t h e  t i m e  
h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  s t u p i f i e d ,  o r  a l l  
f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  m a k e  s u r e  t h a t  
g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  u n l e s s  t h e i r  
h o l d r e s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 6 3 7  

( 8 0 0 - 1 2 3 - 0 0 )  P o l i t i c i a n s  w a n t  t o  r e a c h  t h e i r  c o n s t i t u e n c y ,  T h e y  w a n t  
t o  s p e a k  r a t h e r  t h a n  l i s t e n i n g ,  T h e y  a l s o  w a n t  t o  t a r g e t  t h e i r  
m e s s a g e s  t o  i m p o r t a n t  s e g m e n t s  o f  t h e i r  c o n s t i t u e n c y ,  F o r  e x a m p l e ,  
t h e y  w o u l d  u s e  n a r r o w c a s t i n g  t e c h n i q u e s  t o  r e a c h  t h e  f a r m e r s  r a t h e r  
t h a n  b r a o d c a s t i n g  t o  a  g e n e r a l  i n t e r e s t  M a s s  A u d i e n c e  w h e n  s p e a k i n g  
e n  A g r i c u l t u r a l  i s s u e s ,  1 6 3 8  

( 8 0 0 - 1 2 3 * 0 1 )  A m e n  
* #  w e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  i f  y o u  t h i n k  T , v ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e i f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  1 6 3 9  

( 8 0 0 - 1 2 3 * 0 1 )  M o s t  d e f i n i t e l y  h e r e  a l r e a d y  
* #  T r e n d  t o  " g o v e r n m e n t  b y  p o n s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  1 6 4 0  

( 8 0 0 - 1 2 4 * 0 1 )  A b s o l u t e l y  r i g h t l  
* *  w e  s h o u l d  a p p r o a c h  i t  e a u t i o u s l y ,  I f  y o u  t h i n k  T . V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 * w a y  s y s t e m ,  1 6 4 1  

( 8 0 0 * 1 2 4 * 0 1 )  I  h o p e  n o t ,  s i n c e  p o l l  r e s u l t s  w o u l d  b e  c o n s i d e r e d  a  
" m a n d a t e "  a n d  w o u l d  s e v e r i i y  l i m i t  a p p l i c a t i o n  o f  s p e c i a l  c o n d i t i o n s ,  
c o m p r o m i s e ,  t e c h n i c a l  k n o w l e d g e  a n d  l o n g  r a n g e  c o n s i d e r a t i o n  t o  
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d e c i s i o n  m a k i n g ,  
* *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  1 6 4 2  

( 8 0 0 - 1 3 2 - Q 0 )  I  m u s t  a p o l o g y z e  f o r  m y  r e a c t i o n  t o  r o u n d  l  -  t  w a s  a  
g u t  r e a c t i o n  t o  e l e c t r o n i c  r e f e r e n d a ,  O t h e r  a s p e c t s  c o u l d  b e  q u i t e  
b e n e f i c i a l  •  m a n y  w o u l d  n o t  u s e  i t  b u t  t h e  k n o w l e d g e  a n d  t h e  p e o p l e  
w a t c h i n g  m i g h t  m a k e  t h e  p o l i t i c a l  p r o c e s s  m o r e  o p e n ,  1 6 4 3  

( 8 0 0 * 1 3 2 » Q Q )  I f  t h e  s e r v i c e  i s  s o l d  a s  t e c h n o l o g y #  o r  i f  t h e  
t e c h n o l o g i c a l  a s p e c t  r e c e i v e s  a n y  p a r t i c u l a r  e m p h a s i s #  t h e n  m a n y  o f  
t h e s e  c o m m e n t s  w i l l  b e  v a l i d ,  T n e  s e r v i c e  m u s t  b e  e m p h a s i z e d ,  T h e  
H O W ' s  a r e  n o t  r e a l l y  a l l  t h a t  i m p o r t a n t ,  1 6 4 4  

( 8 0 0 * 1 3 2 * 0 1 )  A m e n  •  p l e a s e  n o  v o t i n g  p y  t h i s  m e t h o d ,  
# *  P r o b l e m  w i t h  c o n t r o l  *  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s .  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  I n f l u e n c e  o f  
c r a n k s .  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  1 6 4 5  

( 8 0 0 * 1 3 2 * 0 1 )  A m e n J  *  H e n c e  m y  g u t  r e a c t i o n  t o  r o u n d  l  
* *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n *  o f  t h e  ' 6 8  O c t o b e r  c i r s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 6 4 6  

( 8 0 0 * 1 3 2 * 0 2 )  P l e a s e  a  l i t t l e  m o r e  t r u s t  *  n o t  a  l o t #  b u t  a  l i t t l e  
m o r e ,  

# »  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n .  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n a  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  1 6 4 7  

( 8 0 0 * 1 3 2 - 0 3 )  B u t  s u r e l y  h i s / h e r  w a n t  o n  s o m e  i s s u e  i s  s u b j e c t  t o  t h e  
s a m e  c o m P i a l n t ,  T h e  f i l t e r s  a r e  h i s  s t a f f ,  

* #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e ,  a n d  i f  h e  h a d  
t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  s t u p i f i e d ,  
o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f l l t r e  h a s  t o  e x i s t  t o  m a k e  s u r e  
t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  u n l e s s  t h e i r  
h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 6 4 8  
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C 8 0 0 - 1 3 b « 0 2 j  I s n ' t  t h i s  a  g o o d  r e a s o n  f o r  h a v i n g  p e o p l e  
p a r t i c i p a t i o n ?  

# #  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  
i n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c ,  T h e  l a c k ;  
o f  c o n f i d e n c e  o f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  1 6 4 9  

C 8 0 0 - 1 3 5 - 0 3 )  P o l l i n g  c o n c e p t  o n l y ,  
# #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i t  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f l i t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 6 5 0  

C 8 0 0 - 1 4 1 - 0 0 )  N o n e :  T h i s  g u e s t i o n  i s  t h e  b e s t  y e t  i n  e x p l o r i n g  t h e  
p r o s  a n d  c o n s  o f  a n  i s s u e  t h r o u g h  t h e  u s e  o f  c o m m e n t s  f r o m  t h e  
p a n e l i s t s ,  A  g o o d  d e b a t e ,  1 6 5 1  

C 8 0 0 - 2 0 1 - 0 0 5  B u t ,  p a r t i c i p a t i o n  f o r  m o s t  o s  u s  m e a n s  h a v i n g  m o r e  t h a n  
o n e  v o t e  i n f l u e n c e  t h r o u g h  i n t e r e s t  g r o u p ,  p l u r a l i s t i c  p o l i t i c s ,  e t c ,  
T h e  n e t  e f f e c t  m a y  b e  m o r e  a l i e n a t i o n  i f  p l u r a l i s m  w e a k e n s ,  1 6 5 2  

( 8 0 0 - 2 0 1 - 0 1 )  Y e s  
* *  T h e r e  p r o b a b l y  s h 0 u i d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  

p r o c e s s ,  R e a l - t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c k  t o r  a  c o n s i d e r e d  j u d g e m e n t ,  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  1 6 5 3  

( 8 0 0 - 2 0 1 - 0 2 )  B u t ,  p a r t i c i p a t i o n  f o r  m o s t  o f  u s  m e a n s  h a v i n g  m o r e  t h a n  
o n «  v o t e  i n f l u e n c e  t h r o u g h  i n t e r e s t  g r o u p ,  p l u r a l i s t i c  p o l i t i c s ,  e t c ,  
T h e  n e t  e f f e c t  m a y  b e  m o r e  a l i e n a t i o n  i f  p l u r a l i s m  w e a k e n s ,  

* *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  1 6 5 4  

( 8 Q 0 - 2 0 1 - Q 2 )  Y e s  
* *  D e v e l o p i n g  t e c h n o c r a c y  w i l l  m a k e  p e o p l e  i n c r e a s i n g l y  r e l u c t a n t  

t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  1 6 5 5  

1 4 5  
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( 8 0 0 - 2 0 1 - 0 3 )  Y e s  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  I n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p l f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a a  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 6 5 6  

( 8 0 0 - 2 0 1 - 0 6 )  Y e s  
# *  G r o w i n g  d i s s a t i s f a c t i o n  w i t h  a t t e m p t s  t o  c o m m u n i c a t e  b y  c o m p u t e r  

-  l a c k  O f  a d e q u a t e  r e p l y ,  f e e l i n g  o f  n e v e r  h a v i n g  c o n t a c t e d  a n o t h e r  
p e r s o n  l i m i t e d  r a n g e  o f  l a n g u a g e  a v a i l a b l e  f o r  c o d i n g ,  1 6 5 7  

( 8 0 0 - 2 0 3 - 0 i )  A g r e e  
* *  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e ,  i , e ,  p r e s s u r e s  o n  e l e c t e d  

r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  1 6 5 8  

( 8 0 0 - 2 0 3 - 0 1 )  A g r e e  
* *  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s ,  1 6 5 9  

( 8 0 0 - 2 0 3 - 0 1 )  A g r e e ,  t r u e  i n  t o o  m a n y  c a s e s  
* *  N o t  m u c h  g a i n  t o  t h e  e x i s t i n g  e s t a b l i s h m e n t ,  I t  d o e s n ' t  w a n t  n e w  

c h a n n e l s  o f  i n f o r m a t i o n ,  1 6 6 0  

( 8 0 0 - 2 0 3 - 0 1 )  G e t t i n g  i n f o  a n d  a c t i n g  o n  i t  i s  n o t  t h e  s a m e ,  D e c i s i o n s  
m u s t  s t i n  b e  i r a < 3 e  e i e c t e a  r e p r e s e n t a t i v e s ,  

# *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  o c t o o e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n c u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 6 6 1  

( 8 0 0 - 2 0 3 - 0 1 )  I  t h i n k  I  w o u i d  u s e  i t  m o r e  f r e q u e n t l y  t h a n  w r i t i n g  t o  
a n  M , p ,  0 r  p h o n i n g .  I f  m o s t  p e o P i e  w o n ' t  g i v e  a  c e n t  f o r  i t  t h e n  i t  
r e f l e c t s  a  p o o r  s t a t e  o f  a f a i r s  f o r  o u r  p o l i t i c a l  p r o c e s s e s ,  

* *  I  t h i n k  t h a t  a n y  t o w n  m e e t i n g  c o n e p t  w i l l  b e c o m e  t h e  d o m a i n  o f  
t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  i  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  1 6 6 2  

( 8 0 0 " 2 0 3 - 0 l )  P c s s i b l y  
* *  L i k i n g  o f  g i m i c k r y  b y  p o l i t i c i a n s ,  S o m e  p e o p l e  w i l l  m a k e  m o n e y  

o u t  O f  i t ,  l b 6 3  
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( 8 Q 0 - 2 0 3 - Q 1 )  T a p p i n g  c o u l d  b e  a  p r o b l e m ,  
* *  p r o b l e m  w i t h  c o n t r o l  »  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  I n f l u e n c e  o f  
c r a n k s ,  i n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  1 6 6 4  

( 8 0 0 - 2 0 3 - 0 2 )  A g r e e  
# *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  

m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o d d .  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  1 6 6 5  

( 8 0 0 - 2 0 3 - 0 2 )  T h e  r e a l  p r o b l e m  w i l l  b e  c o n d e n s i n g  t h e  I n f o r m a t i o n  a n d  
g e t t i n g  t h e  p o l i t i c i a n  t o  l o o k  a t  i t ,  

* *  W i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s  w e  n o w  h a v e  i t ,  
i n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e ,  
G e n e r a l l y  s p e a k i n g ,  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o l i t i c a l  
p a r t i c i p a t i o n ,  A s  t h e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  1 6 6 6  

( 8 0 0 - 2 0 3 - 0 3 )  R e a l  p r o b l e m  h e r e  
* #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  m  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i t i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r ®  h a s  t o  e x i s t  t o  
m a k e  s u r ®  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  i g l s i a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 6 6 7  

( 8 0 0 - 2 0 3 - 0 6 )  T h e  1 s t  s t e p s  i s  f o r  a  r e p r e s e n t a t i v e  t o  a s k  f o r  i n f o  
f r o m  h i s  C o n S t l t u e n t s ,  S 0 m e  d o  b y  q u e s t i o n n a i r e s ,  b u t  t o o  o * t e n  t h e r e  
a r e  j u s t  b e f o r e  e l e c t i o n s  a n d  a r e  m o r e  p r o p a g a n d a  t h a n  a n  h o n e s t  
a t t e m p t  t o  c o l l e c t  i n f o  a b o u t  f e e l i n g s  o f  p e o p l e ,  

* #  P e o p l e  i n v o l v e d  i n  p o l i t i c s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  Y O U  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y ,  P e o p l e  n o t  p e r s o n a l l y  
i n v o l v e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r ,  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  1 6 6 8  

( 8 0 0 - 2 0 5 - 0 0 )  R i g h t  1 6 6 9  

( 8 0 0 - 2 0 5 * 0 0 )  R i g h t  1 6 7 0  

( 8 0 0 - 2 i i - 0 i )  A g r e e  
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## increasing Interest in and understanding of government by the 
electorate, - Increasing realization that governments are not 
infallible, 1671 

(800-211-01) All true • and mostly reasons why remote participation 
should be introduced • progressively and cautiously, 
** Feelings of being another, insignificant vote, that the public 

impressions politicians give are not valid. Attempt of officials to 
play on "popularity", personal-image rather than on actions as an 
appointed official, 1672 

(800-211-01) All true - and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 
*# Politicians don't like to be watched ,, Regional govenments are 

the thing and they're doing more in isolation from the public than 
local gov't used to, however, there has got to be a trade off,,,l 
don(t know what, 1673 

I 

(800-211-01) All true - and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 
** The resistance of the politicians, 1674 

(800-211-01) All true • and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 

*#Not much gain to the existing establishment, it doesn't want new 
channels of information, 1675 

(800-211-01) Dangers to be watched, 
## A basic question is whether this win remote beneficiai 

participatory democracy or just an illusion, In particular, can such 
remote political participation be subverted by power elites who 
manipulate the masses for their own ends, 1676 

(800-211-01 ) Sc what is different 1 
#* Trend to "government by polls" where representatives base many 

decisions on private or public polls, 1677 

(800-211-01) These are reasons why it will develop slowly and will be 
an adjunct not substitute for most present forms of participation, 
** Comon-sense 1678 

(800-211-01) These are reasons why it will develop slowly and will be 
an adjunct not substitute for m0st present forms of participation, 
•* I think that any "town meeting" concept win become the domain 

of the same "joiners" in society who go to meetings now, I am sure it 
will not involve more of the population. Most people wouldn't give 
you a cent for it, 1679 

(800-211-01) These are reasons why it win develop slowly and will be 
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a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  
* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s .  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  I n f l u e n c e  o f  
c r a n k s ,  •  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n , )  1 6 8 0  

( 8 0 0 * 2 1 1 * 0 1 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

# *  s o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r " c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  I n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 6 8 1  

( 8 0 0 * 2 1 1 * 0 1 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s i o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

# #  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  
p r o c e s s ,  R e a l - t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c k  f o r  a  c o n s i d e r e d  j u d g e m e n t .  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y .  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  1 6 8 2  

( 8 0 0 - 2 1 1 * 0 1 )  T h i s  s h o u l d  b e  i t s  p r i m e  j u s t i f i c a t i o n ,  
* #  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i c i p a t i v e ,  d e m o c r a c y ,  1 6 8 3  

( 8 0 0 - 2 1 1 * 0 2 )  A l l  t r u e -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  p a r t i c i p a t i o n  
s h o u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

« *  D e v e l o p i n g  t e c h n o c r a c y  w i l l  m a k e  p e o p l e  i n c r e a s i n g l y  r e l u c t a n t  
t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  1 6 8 4  

( 8 0 0 * 2 1 1 * 0 2 )  T h e r e  a r e  r e a s o n s  w h y  i t  w i n  d e v e l o p  s i o w i y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f 0 r  m 0 s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

# # T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  
i n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u o l l c ,  T h e  l a c k  
o f  c o n f i d e n c e  o f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  1 6 8 5  

( 8 0 0 - 2 1 1 * 0 2 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s i o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

* #  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l " o v e r a l l  
p o l i t i c a l  m o o d .  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  1 6 8 6  

( 8 0 0 * 2 1 1 * 0 2 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

* *  T h e  i m m e d i a c y  o f  s u c h  a  s y s t e m  w o u l d  h a v e  a d v a n t a g e s ,  T h e  
p r o b a b i l i t y  o f  g e t t i n g  f e e d b a c k  t o  t h e  d i f f e r e n t  g o v e r n m e n t  l e v e l s  
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would be greatly Increased by making it easier although some of the 
reactions might be impulsive rather than well considered, (This may, 
or may not be a disadvantage), 1687 

(800-211-03) Ail true •  and mostly reasons why remote participation 
should be introduced -  progressively and cautiously, 

* * Meetings are generally so dull that they would not command the 
attention of any but a dedicated few, Political representatives would 
tend to be overloaded with trivia, The service would probably be used 
by a small minority, 1688 

(800-211-03) These are reasons why it will develop slowly and will be 
an adjunct not substitute for most present forms of participation, 

* * This is another service which sounds far-fetched. It might have 
been fine in Athens or Sparta, But in a world of millions, where 
people shoot politicians with fair regularity and try to even more 
o fte n, it w eulc invite verbal assault to an extraordinary degree, In 
a  world of articulate people the result would be inundation of the 
recording device with trivia, nonsense, raving, madness and good 
ideas, The representative would not have time to listen, and if he 
had the time he would be bored to tears, enraged, frustrated, 
stupified, or all four and more, Some kind of flltre has to exist to 
make sure that good or bad ideas are net inflicted on legislators 
unless their holders have a fair amount of determination, 1689 

(800-211*06) Agree 
* # Finding the right person or department for problem solving or 

information would be useful, 1690 

(800-211-06) All true -  and mostly reasons why remote participation 
should be introduced -  progressively and cautiously, 

* # Growing dissatisfaction with attempts to communicate by computer 
-  lack of adequate reply, feeling of never having contacted another 
person, limited range of language available for coding, 1691 

(800-211-06) All true -  and mostly reasons why remote participation 
sh 0uld be introduced -  progressively a nd cauti 0usly, 

*# People involved in politics would not be encouraged to use such 
a service, YOU have to be involved personally, People not personally 
involved would not use this service either. They would not be 
interested, 1692 

(800-211-06) These are reasons why it will develop «lowl v  and will be 
an adjunct n o t  substitute for most prese nt forms of participation, 

# * I don't bother much with politics but I  do think it would 
encourage a lot of crackpots, There would also be a time saving on 
the same question being asked but for questions to go in to be 
answered right away this could really put a politician on the spot, 
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M o r e  p e o p l e  m a y  g e t  i n t e r e s t e d  b e c a u s e  r a t h e r  t h a n  w r i t t i n g  a  l e t t e r  
t h e y  c o u l d  j u s t  s e n d  I n  t h e i r  q u e s t i o n s ,  

( 8 0 0 * 2 1 2 * 0 1 }  D i s a g r e e ,  T h i s  s y s t e m  w o u l d  f o r c e  m o r e  r e s p o n s i v e n e s s  o n  
p a r t  0 f  O o v t  w o r k e r s  a n d  p o l i t i c i a n s ,  

* *  L i k i n g  o f  g i m m i c k r y  b y  p o l i t i c i a n s ,  S o m e  p e o p l e  w i l l  m a k e  m o n e y  
o u t  o f  i t ,  

( 8 0 0 * 2 1 3 * 0 0 )  E x p e r i e n c e  a t  t h e  c o m m u n i t y  l e v e l  i s  t h a t  t h e  p u b l i c  
d o e s n ' t  g i v e  a  d a m n  

( 8 0 0 * 2 1 3 * 0 1  J  G o o d  r e a c t i o n ,  
# *  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  -  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  

( 8 0 0 - 2 1 3 - 0 1 )  T h a t ' s  b a d ?  
* #  W e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n k  T » V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  

( 8 0 0 - 2 1 3 * 0 1 )  T h i s  c o m m e n t  s h o u l d  b e  g i v e n  s e r i o u s  t h o u g h t ,  
# *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  0 f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e .  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  

( 8 0 0 - 2 1 3 * 0 2 )  G o o d  a n d  v a l i d  r e a c t i o n ,  
# «  T h e  e s t a b l i s h m e n t  d 0 e s n # t  w e n t  p a r t i c i p a t i o n ,  E a s V  r e s p o n s e  

m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  

( 8 0 0 * 2 1 3 * 0 4 )  y e s ,  
* *  T o o  e o s t i y ,  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  

( 8 0 0 * 2 1 6 - 0 0 )  i  a m  n o t  s u r e  t h a t  i t  i s  g o o d  f o r  t h e  a v e r a g e  p e r s o n  t o  
b e  a b l e  t o  o b s e r v e  t h e  d e t a i l e d  w o r k i n g s  o f  g o v e r n m e n t  t o o  c l o s e l y ,  
P o l i t i c i a n s  w i l l  t e n d  t o  f o l l o w  c o u r s e s  w h i c h  m a k e  t n e m  p o p u l a r  w i t h  
t h e i r  c o n s t i t u t e n t s >  a t  t h e  t i m e  o f  v i e w i n g ,  w h i c h  m a y  n o t  b e  t h e  
c o u r s e s  w h i c h  a r e  i n  t h e  b e s t  l o n g  t e r m  i n t e r e s t s  o f  t h e  c o n s t i t u e n t s  
o r  t h e  c o u n t r y ,  T h e  b u f f e r  o f  n e w s  l a g  i s  d e s i r a b l e ,  

( 8 0 0 - 2 1 6 * 0 0 )  1  a m  n o t  s u r e  t h a t  i t  i t  g o o d  f o r  t h e  a v e r a g e  p e r s o n  t o  
b e  a b l e  t o  o b s e r v e  t h e  d e t a i l e d  w o r k i n g s  o f  g o v e r n m e n t  t o o  c l o s e l y ,  
p o l i t i c i a n s  w i l l  t e n d  t o  f o l l o w  c o u r s e s  w h i c h  m a x e  t h e m  p o p u l a r  w i t h  
t h e i r  c o n s t i t u e n t s ,  a t  t h e  t i m e  o f  v i e w i n g ,  w h i c h  m a y  n o t  b e  t h e  

1 6 9 3  

1 6 9 4  

1 6 9 5  

1 6 9 6  

1 6 9 7  

1  b  9  8  

1 6 9 9  

1 7 0 0  

1 7 0 1  
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c o u r s e s  w h i c h  a r e  i n  t h e  b e s t  l o n g  t e r m  i n t e r e s t s  o f  t h e  c o n s t i t u e n t s  
o r  t h e  c o u n t r y ,  T h e  b u f f e r  o f  n e w s  l a g  i s  d e s i r a b l e ,  1 7 0 2  

( 8 Q Q - 2 1 6 - 0 Q )  T o  a v o i d  t h e  p r o b l e m  o f  h a n d l i n g  m i l l i o n s  o f  m e s s a g e s ,  
m u c h  o f  t h e  f e e d b a c k  s h o u l d  b e  i n  t e r m s  o f  y e s / n o  a n s w e r s  t o  s p e c i f i c  
q u e s t i o n s ,  o r  c h o i c e  o f  o n e  o r  s e v e r a l  a l t e r n a t i v e s ,  o r  r a n k i n g  
s e v e r a l  a l t e r n a t i v e s  i n  o r d e r  o f  d e s i r a b i l i t y .  T h e  p o s s i b i l i t y  o f  
a s k i n g  s p e c i f i c  q u e s t i o n s  o r  m a k i n g  d e t a i l e d  c o m m e n t s  s h o u l d  a l s o  b e  
a v a i l a b l e ,  1 7 0 3  

( 8 0 0 - 2 1 8 - 0 1 )  G o o d ,  b u t  w i t h o u t  a c c e s s  t o  f u t u r e  p r e d i c t i o n s  a n d  
w i t h o u t  i m p r o v e d  p u b l i c  m o r a l i t y  s o c i e t y  m i g h t  s i m p l y  g o  o n  a  b i n g e  
o f  I m m e d i a t e  g r a t i f i c a t i o n  ( a s  i t  i s  t o  s o m e  e x t e n t  d o i n g  n o w ) ,  

* *  " c o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e ,  i , e ,  p r e s s u r e s  o n  e l e c t e d  
r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  1 7 0 4  

( 8 0 0 - 3 0 1 - 0 0 )  T h e  j o b  o f  a  g o v e r n m e n t  i s  t o  g o v e r n .  W e  h a v e  c h o s e n  t h e  
e l e c t e d  r e p r e s e n t a t i v e  s y s t e m  t o  d o  t h i s ,  I t  w o u l d  b e  e x t r e m e l y  
d a n g e r o u s  t o  r e l y  o r  e v e n  t o  b e  a b l e  t o  r e l y  o n  i n s t a n t  r e f e r e n d a ,  
T h e  p r o p o s e d  s e r v i c e  w i l l  u n d o u b t e d l y  e m e r g e ,  b u t  I  f e r v e n t l y  h o p e  
t h a t  I  w i l l  b e  i n c o r p o r a t e d  w i t h  e x t r e m e  c a u t i o n  i n t o  g o v e r n m e n t  
d e c i s i o n - m a k i n g ,  1 7 0 5  

( 8 0 0 - 3 0 2 - 0 0 )  T h e  p o s s i b i l i t y  o f  v i e w i n g  m e e t i n g s  w i l l  b e  t h e  g r e a t e s t  
b e n e f i t .  T h e  s e n d i n g  o f  m e s s a g e s  t o  r e p r e s e n t a t i v e s  i s  P o s s i b l e  n o w  
w i t h  m i n i m a l  e f f o r t  a n d  s h o u l d  n o t  i n c r e a s e .  R e f e r e n d a  a r e  b a d  
g e n e r a l l y ,  1 7 0 6  

( 8 0 0 - 3 0 2 - 0 0 )  I h e  r e s i s t a n c e  o f  p o l i t i c i a n s  t o  b e  s e e n  a t  w o r k ,  1 7 0 7  

( 8 0 0 - 3 0 3 - 0 1 )  D o u b t f u l  
* *  i n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  o y  t h e  

e l e c t o r a t e ,  •  I n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  1 7 0 8  

( 8 0 0 - 3 0 3 - 0 1 )  H e w  t r u e  
* #  s o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  * 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t n o d  o f  i n v e s t i g a t i o n ,  1 7 0 9  

( 8 0 0 - 3 0 3 - 0 1 )  N o  
* *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w n e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  1 7 1 0  

( 8 0 0 - 3 0 3 - 0 1 )  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  P e r  p e r s o n  -  a s s u r i n g  
l e g a l i t y  o f  v o t e r s ,  P r e s s u r e  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -
i n f l u e n c e  o f  c r a n k s ,  •  I n t e r f e r e n c e  w i t h  e g u i P m e n t  ( e g ,  t a p p i n g  o f  
i n f o  d a t a  m o d i f i c a t i o n , )  1 7 1 1  
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(8Q0-3Q3-01) Right on 
#* fce should approach it cautiously, If you think T,V, and mass 

media has transformed politics in North America, just brace yourself 
for Impacts of this natural extension to 2-way system, 1712 

(800-303-01) yes 
#* Dissatisfaction with government and a greater desire to 

conveniently express one's grievances, 1713 

(800-303-01) Yes, right on, 
#* increasing voter alienation and feelings of powerlessness win 

create need for such institutional mechanisms to give the individual 
the feeling of having his voice heard and influencing political 
decisions, A basic question is whether this will promote beneficial 
participatory democracy or just an illusion. In particular, can such 
remote political participation be subverted by power elites who 
manipulate the masses for their own ends, 1714 

(800-303*02) Yes 
** Developing technocracy will make people increasingly reluctant 

to engage in political activity since they will feel no one pays any 
attention to their ideas, 1715 

(800-303-03) Yes 
## Meetings are g«n«r«ny so dun that th®V wouid not command the 

attention of any but a dedicated few, Political representatives would 
tend to be overloaded with trivia. This service would probably be 
used by a small monority, 1716 

(800-303*06) Yes 
## Finding the right person or department for problem solving or 

information would be useful, 1717 

(800-305-00) i have trouble even gettin my mind around this one, 
Random Pointsj a) Drawn in messages b) The ultimate "green file" for 
complaints c) Marvellous pastime for cranks, d) May atroply 
mechanisms for more precise & orderly response, e) why bother with 
elections! 1718 

(800-305-00) Elected rep, could be inundated and would have to become 
callous to survive, As he did so# voters would be further alienated, 1719 

(800-305*01) Raises point of carrying democracy too far - ie» to the 
point where short term emotion governs, 
** Somewhat frightening to think of the '68 October crisis and what 

English Canada though instant, referendum would have demanded for 
French populace, Torture would have received a lot of votes as a 
method of investigation, 1720 
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( 8 Q Q - 3 0 5 » Q 2 )  R a i s e s  g o o d  p o i n t .  C o u l d  l e a d  t o  c o n t r o l  o f  I n f o ,  g o i n g  
o u t  t o  i n f l u e n c e  t h e  v o l u m e  a n d  t y p e  o f  B , s ,  c o m i n g  b a c K ,  M a y  d r i v e  
m a n i p u l a t i o n  o f  t h e  v o t e r ,  i f  a n y ,  t o  e v e n  m o r e  s u b t l e  l e v e l s  t h a n  a t  
p r e s e n t .  

» *  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  
i n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c .  T h e  l a c K  
o f  c o n f i d e n c e  o f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  1 7 2 1  

( 8 0 0 - 3 0 5 - 0 3 )  I  a g r e e  
« *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p l f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a K e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 7 2 2  

( 8 0 0 - 3 0 7 - 0 1 )  I m p o r t a n t ,  
» *  T h e r e  p r o b a b l y " s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  

k p r o c e s s ,  R e a l - t i m e  ( i n s t a n t )  p l e b i s  c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c K  f o r  a  c o n s i d e r e d  j u d g e m e n t ,  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  1 7 2 3  

( 8 0 0 - 3 0 7 * 0 3 )  M a y b e  u s e  t h i s  o n l y  f o r  r e g i o n a l  a n d  l o c a l  
p o l i t i c s , - f e t c h e d ,  I t  m i g h t  h a v e  b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  
i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  
r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  
t o  a n  e x t r a o r d i n a r y  d e g r e e ,  m  a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  
r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  
n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  
n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  
t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  s t u p l f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  
k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  m a K e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  
n o t  i n f l i c t e d  c n  l e g i s l a t o r s  u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  
o f  d e t e r m i n a t i o n ,  1 7 2 4  

( 8 0 0 - 3 0 7 - 0 6 )  T h o s e  w h o  a r e  i n t e r e s t e d  w o u l d  a t  l e a s t  h a v e  a  v o i c e  o f  
w h a t e v e r  s o r t ,  

* *  P e o p l e  i n v o l v e d  i n  p o l i t i c s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  Y o u  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y ,  P e o p l e  n o t  p e r s o n a l l y  
i n v o l e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r .  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  1 7 2 5  
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(80Q»504»QQ) Ibis service, in my opinion, will only serve to increase 
genera; disenchantment with politics, 1726 

(800*505*00) People would be able to see what is going on in their 
town or country whenever they wanted to, 1727 

(800*505*04) i disagree with this student* if people want to they 
will find time to listen to meetings and sometimes they will enjoy 
them very much, 

#* Too costly? people are too busy to stop and listen to meetings, 1728 

(800*602-00) Human nature being what it is, there would be too many 
individual complaints (efg, how is such and such going to affect me) 
rather than what would be the best thing for the majority, 1729 

(800-602-01) I am afraid this is what would happen - if all 
Politicians were dedicated to their work there w0uld not be the need 
for more citizen participation than there is now, 
•* Increasing voter alienation and feelings of poweriessness will 

create need for such institutional mechanisms to give the individual 
the feeling of having his voice heard and influencing political 
decisions, A basic question is whetner this will promote beneficial 
participatory democracy or just an illusion, In particular, can such 
remote political participation be subverted by power elites who 
manipulate the masses for their own ends, 1730 

(800*604*00) But 1 do feel that people should have a better view of 
what's being discussed and h0w it's solved, such surveillance by the 
public is bound t© make politicians do their best, 1731 

(800*604*00) Politicians should be free to decide issues on the basis 
of Information provided them and their own good sense, not 
"popularity polls", what's popular is not always right, 1732 

(800*604*01) Honest politicians w©uld welcome interest, so that 
pegpie could see just how hard they work, how wej_i informed they are, 
and how complex the issues are, 
*# Politicians don't like to be watched,,.Regional governments are 

the thing and they're doing more in isolation from the public than 
local government used to, however, there has dot to be a trade 
eff,,,i don't know what, 1733 

(800*604*01) People will be aware of the complexity of each issue, If 
they follow debate, they might realize the many sides to be 
considered and be more tolerant when government moves slowly, 

## increasing interest in and understanding of government by the 
electorate, - increasing realization that governments are not 
infallible, " 1734 
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( 8 0 0 - 6 0 4 * 0 4 )  P u b l i s h e d  a g e n d a s  a n d  e d i t e d  m e e t i n g s  c o u l d  b e  p r o v i d e d ,  
# *  T o o  c o s t l y ?  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  1 7 3 5  

( 8 Q 0 - 6 G 4 - Q 6 )  G o o d ,  
• *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n : o u p b M  u s e f u l ,  1 7 3 6  

( 8 0 0 - 6 0 7 - 0 0 )  I  d o n ' t  t h i n k  t h i s  s e r v i c e  w o u l d  g o  w e l l  w i t h  t h e  
p o l i t i c i a n s ,  a s  t h e y  w o u l d  d e m a n d  p r i v a c y ,  1 7 3 7  

( 8 0 0 - 6 0 8 - 0 0 )  S u c h  a  s e r v i c e  w o u l d  w i d e n  t h e  g a p  b e t w e e n  t h o s e  w h o s e  
e d u c a t i o n  a n d  s k i l l s  e n a b l e  t h e m  t o  p a r t i c i p a t e  i n  a  r e a l  w a y  a n d  
t h o s e  w h o s e  l a c k  o f  p o l i t i c a l  k n o w - h o w  c r e a t e s  p a s s i v i t y  a n d  l o w  
e x p e c t a t i o n s ,  1 7 3 8  

( 8 0 0 - 6 0 8 - 0 1 )  G o o d  
* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  i n f l u e n c e  o f  
c r a n k s ,  -  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  1 7 3 9  

( 8 0 0 - 6 0 8 - 0 1 )  G o o d  
* *  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  

k p r o c e s s .  R e a l - t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c k  f o r  a  c o n s i d e r e d  j u d g e m e n t ,  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  1 7 4 0  

( 8 0 0 - 6 0 8 - 0 1 )  G o o d  
* * I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r l e s s n e s s  w i l l  

c r e a t e  n e e d  f 0 r  s u c h  i n s t i t u t i o n a l  m e c n a n i s m s  t o  9 i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t n e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  J u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  1 7 4 1  

( 8 0 0 - 6 0 8 - 0 2 )  i s  t h e  l e v e l  o f  e d u c a t i o n  r i s i n g  o r  m e r e l y  c r e a t i n g  a  
m e d i o c r i t y  w h i c h  i s  a v a i l a b l e  t o  m o r e  p e o p l e ?  

* #  w i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s  w e  n o w  h a v e  i t ,  
I n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e ,  
G e n e r a l l y  s p e a k i n g  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o l i t i c a l  
p a r t i c i p a t i o n ,  A s  t h e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  1 7 4 2  

( 8 0 0 - 6 0 8 - 0 3 )  G o o d  
# #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
. p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  

1 5 6  
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o t t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
I d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p l f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 7 4 3  

( 8 0 0 - 6 1 6 - 0 0 )  A n y o n e  i n v o l v e d  i n  p o l i t i c s  a t  a  l o w e r  " g r a s s  r o o t s "  
l e v e l  i s  u s u a l l y  t h e r e  b e c a u s e  o f  a  p e r s o n a l  i n t e r e s t ,  i , e , ,  b e t t e r  
u s e  o f  l o c a l  t a x e s ,  f e n d i n g  o f f  l a r g e  c o r p o r a t i o n s ,  e t c ,  T h e s e  p e o p l e  
w o u l d  b e  i n v o l v e d  a n d  i n t e r e s t e d  n o  m a t t e r  w h a t ,  1 7 4 4  

( 8 0 0 - 6 1 6 - 0 0 )  p e o p l e  w h o  a r e  p o l i t i c a l l y  o r i e n t e d  w o u l d  n o t  b e  
i n t e r e s t e d  a n d  o t h e r s  w o u i d  n o t  b e  e n c o u r a g e d  b y  t h i s  t y p e  o f  
p a r t i c i p a t i o n ,  B e i n g  d i r e c t e d  t o  t h e  r i g h t  d e p a r t m e n t  t o  s o l v e  
p r o b l e m s  w o u l d  b e  a  s m a l l  d e g r e e  o f  h e l p ,  1 7 4 5  

( 8 0 0 - 6 2 0 - 0 0 )  i  w o u i d  t h i n k  t h e r e  c o u l d  b e  a d v a n t a g e s ,  e e i n g  a b l e  t o  
g e t  m o r e  t r u e  i n f o r m a t i o n  o n  a l l  f o r m s  o f  g o v e r n m e n t ,  a n d  t h e  
c h a r a c t e r s  w h o  a r e  r u n n i n g  o u r  c o u n t r y ,  1 7 4 6  

( 8 0 0 - 6 2 0 - Q Q )  I f  a n y  p e r s o n  e n t e r i n g  t h e  p o l i t i c a l  f i e l d ,  i s  n o t  a b l e  
t o  s t a n d  u p  t o  t h i s  t y p e  o f  t h i n g ,  t h e y  s h o u l d n ' t  b e  i n  t h e  j o b l  1 7 4 7  

( 8 0 0 - 6 2 0 * 0 1 )  I f  t h e y  d o n ' t  w a n t  t o  b e  w a t c h e d  t h e n  l e t  t h e m  g e t  o u t ,  
I t ' s  o u r  m o n e y  t h a t  i s  b e i n g  w i l f u l l y  w a s t e d ,  o n c e  a n y  o n e  t a k e s  a  
p u b l i c  o f f i c e  »  t h e y  t h e n  m u s t  k n o w  t h e y  n o  l o n g e r  h a v e  p r i v a t e  
l i v e s ,  T h e y  a r e  s u p p o s e d  t o  b e  w o r k i n g  f o r  m e ,  a n d  s o  e v e r y  m o v e  t h e y  
m a k e  i s  " M y  b u s i n e s s " " ,  

* #  P o l i t i c i a n s  d o n ' t  l i k . e  t o  b e  w a t c h e d , ,  . R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o ,  h o w e v e r ,  t h e r e  h a s  g o t  t o  b e  a  t r a d e  o f f , , ,  I  
d o n ' t  k n o w  w h a t ,  1 7 4 8  

( 800*620 *0 2 )  P e o p l e  s h o u l d  b e  r e a d y  a n d  w i l l i n g  t o  l i s t e n  b e f o r e  i t ' s  
t o  l a t e ,  

* #  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n .  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o w n  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  1 7 4 9  

( 8 0 0 - 6 2 0 * 0 3 )  w e  s n o u l d  b e  d i s s a t i s f i e d  -  a n d  b e  i n  a  p o s i t i o n  t o  n a i l  
I t  d o w n , J  

* *  I n c r e a s e d  l e i s u r e  t i m e  p l u s  i n c r e a s e d  d i s s a t i s f a c t i o n  w i t h  
p o v i t l c a l / s o c i a i / e c o n o m i c / c u l t u r a l  e n v i r o n m e n t ,  1 7 5 0  

1 5 7  
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( 8 5 8 - 1 0 2 - 0 0 )  P r e s u m a b l y  a  g o o < 3  t h i n g ,  1 7 5 1  

( 8 5 9 - 1 3 2 - 5 0 )  p e r h a p s  4 - 1  c h a n g e d  m y  m i n d ,  1 7 5 2  

( 9 0 0 - 1 0 2 - 0 0 )  O n e  m u s t  r e c o g n i z e  t h a t  f a l s e  a l a r m s  m u s t  b e  p a i d  f o r ,  
I f  o n e  o b t a i n s  a  z e r o  f a l s e  a l a r m  r a t e  t h e r e  i s  p r o b a b l y  a l s o  a  
f i n i t e  L O S T  A L A R M  R A T E ,  G a m i n g  s t r a t e g y  c a n  b e  e m p l o y e d  h e r e  t o  
a d v a n t a g e ,  1 7 5 3  

( 9 0 0 - 1 0 2 - 0 1 )  T h e  c o r r e c t  a n s w e r  o f  c o u r s e ,  N o w  o n e  m u s t  f i n d  p a r t i e s  
p r e p a r e d  t o  a c c e p t  s u c h  r e s p o n s i b i l i t y ,  

# #  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  1 7 5 4  

( 9 0 0 - 1 0 6 - 0 0 )  N o  c o m m e n t s  1 7 5 5  

( 9 0 0 - 1 0 6 * 0 0 )  N o  c o m m e n t s  1 7 5 6  

( 9 0 0 - 1 0 6 - 0 0 )  N o  c o m m e n t s ,  1 7 5 7  

( 9 0 0 - 1 0 6 - 0 0 )  P e o p l e  h a v e  t o  m a k e  t o o  m a n y  a s s u m p t i o n s  t o  a n s w e r  t h e  
q u e s t i o n  »  t h a t ' s  w h y  a n s w e r s  v a r y ,  1 7 5 8  

( 9 0 0 - 1 1 1 - 0 0 )  N o .  1 ? 5 9  

( 9 0 0 - 1 1 1 - 0 1 )  Y e s  
# *  1 )  C e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s ,  2 )  M a k e  t e s t s  c o m p u l s o r y ,  1 7 6 0  

( 9 0 0 - 1 1 1 - 0 1 )  Y e s  
* *  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  1 7 6 1  

( 9 0 0 - 1 1 1 - 0 1 )  Y e s  
* *  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e ,  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  1 7 6 2  

( 9 0 0 - 1 1 1 - 0 1 )  Y e s  
* *  I f  v o i c e ,  c o m p u t e r ,  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  

e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  j a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s !  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a l u r e ,  r e q u i r i n g  I n s t a n t  s v c ,  
b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d "  e q u i p p e d  f o r  a p p r o p r i a t e  a c t i o n ,  1 7 6 3  

( 9 0 0 - 1 1 1 - 0 1 )  Y e s  
* *  P r o v i d e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a l a r m  s i g n a l  t o  a l e r t  t h e  

c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  -  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  •  l e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  
r e a s o n ,  1 7 6 4  

. ( 9 0 0 - 1 1 1 - 0 1 )  y e s  

1 5 8  
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* *  R e d u c e d  p r e m i u m s  f r o m  i n s u r a n c e ,  P r o v i d e d  a s  b u i l t - i n s  i n  n e w  
b u i l d i n g s ,  1 7 6 5  

C 9 0 Q - H 1 - 0 2 )  A n  o p t i o n  t o  b e  e v a l u a t e d  
* *  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s .  1 7 6 6  

C 9 0 0 - 1  H - 0 2 )  D o u b t f u l  
* *  O n l y  r e l y  o n  " K e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e .  1 7 6 7  

( 9 0 0 - 1 U - 0 2 )  y e s  
* #  A c t i v e  o r  i n a c t i v e  s t a t e  m a d e  e v i d e n t  t o  h o u s e h o l d e r  b y  v i s u a l  

d e v i c e s )  " o v e r - r i d e s "  t h r o u g h  c o d e d  s i g n a l .  1 7 6 8  

( 9 0 0 - 1 1 1 - 0 2 )  Y e s  
* *  B y  m a k i n g  t h e  p r o p e r  p r e l i m i n a r y  p i l o t  s t u d i e s  a n d  t e s t s ,  1 7 6 9  

( 9 0 0 - 1 1 1 - 0 2 )  Y e s  
* *  D e s i g n  o f  f a i l / s a f e  s y s t e m ,  1 7 7 0  

( 9 0 0 - 1 1 1 - 0 2 )  Y e s  
* *  H a v e  t o w n  o r  c i t y  g o v e r n m e n t s  p a y  m a j o r  p o r t i o n  o f  t h e  

i n s t a l l a t i o n  o f  t h i s  s y s t e m ,  1 7 7 1  

( 9 0 0 - 1 1 1 - 0 2 )  Y e s  
* *  Y o u  o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o ?  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ?  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s  = a ?  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t ?  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t n e r  f u r n i t u r e ;  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n  a g e  k i d s ,  1 7 7 2  

( 9 0 0 - 1 1 1 - 0 3 )  Y e s  
* *  B y  s e n d i n g  a  f o l l o w  u p  " f a i s e  a i a r m "  s i g n a l  a c t i v i a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
P l a c e ,  1 7 7 3  

( 9 0 0 - 1 1 1 - 0 5 )  Y e s  
* *  S o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x t r a  s e r v i c e  c h a r g e  i m p o s e d ,  1 7 7 4  

C 9 0 0 - H 3 - 0 0 )  E l i m i n a t e  f a l s e  a l a r m s ,  b u t  m a i n t a i n  a n i g h e r  l e v e l  o f  
s e r v i c e  ( p o l i c e ,  f i r e  e t c , )  t h a n  w i t h o u t  t h e  h o u s e  s u r v e i l a n c e  
s y s t e m ,  1 7 7 5  
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C 900-1 13„00 j insurance Co, 

C900-113-03 3 This is hard to do, Initial alarm in the home should go 
through two steps, 
** By sending a follow up "false alarm" signal activiated by a 

personal identification card or key# or simply located in a hidden 
Place, (This would require that members of household are present), 

C9G0M15-01) Agree 
** Provides a means of sending in another alarm signal to alert the 

central facility that the first alarm was accidental - provide 
functions to allow users to activate them only when homes were 
unoccupied, « Levy a charge for excessive false alarms for any 
reason, 

(9Q0-iib-Qb) Agree 
** Some form of penalty could be imposed for frequent faise alarms 

e,g, extra service charge imposed, 

(900-122-01) Best suggestion 
** If voice, computer# and video channels provided as standard for 

each household (installation now being tested in japan)# redundant 
signals could be used on separate chans for important protective 

i functions? gen, alarm for total system failure, requiring instant 
svc, by telephone company "Flying squad" equipped for appropriate 
action, 

(900-122-01) Good 
** Provides a means of sending in another alarm signal to alert the 

central facility that the first alarm was accidental - provide 
functions to allow users to activate them only when homes were 
unoccupied, - Levy a charge for excessive false alarms for any 
reason, 

(900-132-01) If their fault 
** Make the cable company liable, for damages, 

(900-132-01) west overides could fail or be used by criminals. 
Administrative means are probably better, 
#* Provices a means of sending in another alarm signal to alert the 

central facility that the first alarm ^as accidental - provide 
functions to allow users to activate them only when homes were 
unoccupied, - Levy a charge for excessive false alarms for any 
reason, 

(900-132-01) Sure 
** Ciass action suits against tne vendor of the service, if the 

vendor is legally negligent. 

31887 
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( 9 0 0 - 1 3 2 - 0 2 )  T o o  c o m p l e x  -  v i s i t o r s *  f r i e n d s  s t a y i n g  w i t h  o n e  e t c ,  
* *  O n l y  r e l y  o n  " k e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m " w o u l d  h a v e  t o  p e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  1 7 8 5  

( 9 0 0 * 1 3 2 * 0 5 )  A m e n  
# #  s o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x t r a  s e r v i c e  c h a r g e  i m p o s e d ,  1 7 8 6  

( 9 0 0 * 1 3 2 * 0 5 )  Y e s ,  i t  t o o  f r e q u e n t ,  Q u e s t i o n :  H o w  f r e q u e n t ?  
# «  S o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e „ g ,  e x t r a  s e r v i c e  c h a r g e  i m p o s e d ,  1 7 8 7  

( 9 0 0 * 1 3 5 * 0 0 )  R e q u i r e  v o i c e  c h e c k  b y  m e m b e r  o f  h o u s e h o l d  t o  c e n t r a l  
c o n t r o l  -  v o i c e  p a t t e r n s  ( p r i n t s )  w o u l d  b e  c o m p a r e d  w i t h  t h a t  o n  
f i l e ,  1 7 8 8  

( 9 0 0 * 1 3 5 * 0 2 )  W o r s e ,  
* *  Y o u  o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  S o )  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ?  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o Q s J  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e e k  t h e  e q u i p m e n t :  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t h e r  f u r n i t u r e ?  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n a g e  k i d s ,  1 7 8 9  

( 9 0 0 * 2 0 1 * 0 0 )  G u e s s  I ' m  a n  o p t i m i s t ,  1 7 9 0  

( 9 0 0 * 2 0 1 * 0 2 )  R i g h t !  ( w a s  t h a t  m e ? )  S o r r y ,  I  d o n ' t  w a n t  t h i s  m u c h  
s e c u r i t y ,  t h a n k  y o u ,  

* *  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  1 7 9 1  

( 9 0 0 - 2 0 3 * 0 1 )  A g r e e ,  T h e r e  s h o u l d  b e  a  h i e r a r c h y  o f  s y s t e m s  b r o u g h t  
i n t o  p l a y ,  

* *  i f  v o i c e ,  c o m p u t e r ,  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  
e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  J a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  e h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s ?  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a i l u r e ,  r e q u i r i n g  i n s t a n t  
s v c ,  b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d "  e q u i p p e d  f o r  a p p r o p r i a t e  
a c t i o n ,  1 7 9 2  

( 9 0 0 * 2 0 3 * 0 1 )  T h e  o n l y  c o m m e n t  w h i c h  m a d e  s e n s e  w a s  # 2  r e s e a r c h e r ,  
* *  I f  v o i c e ,  c o m p u t e r ,  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  

e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  J a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s ?  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a i u r e ,  r e q u i r i n g  i n s t a n t  s v c ,  
b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d " ,  e q u i p p e d  f o r  a p p r o p r i a t e  a c t i o n ,  1 7 9 3  
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( 9 0 0 - 2 0 3 - 0 2 )  P o s s i b l y  b u t  s u c h  a n a l y s i s  w o u l d  b e  v e r y  c o m p l e x ,  i n  
g e n e r a l  t h e  h u r r a n  n o s e  i s  a  t r e m e n d o u s  s e n s i n g  d e v i c e  i n  t e r m s  o f  
r a n g e  a n d  m i n u t e  q u a n t i t i e s  i t  c a n  s m e l l  &  i d e n t i f y .  T h i s  i s  n o  e a s y  
p r o b l e m  t o  w o r k  o n ,  

# #  O n l y  r e l y  o n  " K e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  
r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  1 7 9 4  

( 9 0 0 - 2 0 3 - 0 2 )  Y o u r  " E "  g r o u p  i s  n o t  v e r y  c r e a t i v e !  
* *  D o n ' t  i n t a l l  t h e  d a m n e d  t h i n g s ,  1 7 9 5  

( 9 0 0 - 2 0 3 - 0 2 )  Y o u r  " f c "  g r o u p  i s  n o t  v e r y  c r e a t i v e !  
* *  Y o u  o b v i o u s l y  d o n ' t  e s p e c t  a  f a c e t i o u s  a n s w e r  s 0 j  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e :  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s :  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t :  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s #  c a b i n e t s ,  o t h e r  f u r n i t u r e :  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n  a g e  k i d s ,  1 7 9 6  

( 9 0 0 - 2 0 3 - 0 3 )  O v e r - r i d e  
* *  B y  s e n d i n g  a  f o l l o w  u p  " f a l s e  a l a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y #  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
P l a c e ,  1 7 9 7  

( 9 0 0 - 2 0 5 - 0 0 )  P o s s i b i l i t i e s ,  1 7 9 8  

( 9 0 0 - 2 0 5 - 0 0 )  j h e s e  s u g g e s t i o n s  m a k e  s e n s e ,  1 7 9 9  

( 9 0 0 - 2 0 5 - 0 1 )  G o o ^  
* *  1 )  c e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s  2 )  M a k e  t e s t s  c o m p u l s o r y ,  1 8 0 0  

( 9 0 0 - 2 0 5 - 0 2 )  C h  b o y !  
« *  O n l y  r e l y  o n  " k e y s "  b u t  n a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  1 8 0 1  

£ 9 0 0 - 2 1 1 - 0 1 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
# *  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  1 8 Q 2  

( 9 0 0 - 2 1 1 - 0 1 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  o e  i n v e s t i g a t e d !  
* *  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e #  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  1 8 0 3  

( 9 0 0 - 2 1 1 - 0 1 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
* *  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e #  f o r  d a m a g e s ,  1 8 0 4  
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(900-211-01) Possibilities that no doubt will be investigated! 
#* Reduced premiums from insurance, Provided as built-ins in new 

buildings, 1805 

(900-211-01) Possibilities worth investigation, 
** Provides a means of sending in another alarm signal to alert the 

central facility that the first alarm was accidental - provide 
functions to allow users to activate them only when nomes were 
unoccupied, Levy a charge for excessive false alarms for any reason, 1806 

(9G0-211-Q2) Agree 
#* Design of fail/safe system, 1807 

(900-211-02) Future possibility 
## Only rely on "Keys" but have sensing devices that would 

recognise the "smell" of those living in the house and sound an alarm 
if others entered except with permission » a system would have to be 
worked out for this but with a computer it could be done, 1808 

(900-211-02) Possibilities that no doubt will be investigatedl 
** Have town or city governments pay major Portion of the 

installation of this system, 1809 

£900-211*02) Possibilities worth investigation, 
*# Active or inactive state made evident to householder by visual 

devices* "over-ride" through coded signal, 1810 

(900-211-02J True 
## You obviously don't expect a facetious answer so* make the 

equipment as foolproof as possible; put triggering devices well out 
of reach of children and dogs* remind householders at regular 
intervals to check the equipment* forbid smoking, Human nature you 
won't change, so accidental trippings of the alarm will continue as 
long as children can climb on stools, cabinets, other furniture* * 
cooks forget that they have pots on the stove while they talk on the 
telephone and parents lock out teen age kids, 1811 

(900-211-03) Possibilities w©rth investigation, 
*# By sendinS a foiow up "false alarm" signal activated by a 

personal identification card or key, or simply located in a hidden 
place, 1812 

(900-211-05) Possibilities that no doubt will be investigated! 
*# Some form of penalty could be imposed for frequent false alarms 

e,g, exra service charge imposed, 1813 

(900-216-00) Avoiding false alarms (including some means of immediate 
cancellation) is the only practical way, since somebody has to pay, 
and confidence will be lost in a system with frequent false alarms, 1814 
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( 9 0 0 - 2 1 6 - 0 0 )  i t  s h o u l d  b e  p o s s i b l e  t o  r e d u c e  f a l s e  a l a r m s  d u e  t o  
e q u i p m e n t  m a l f u n c t i o n  t o  i n s i g n i f i c a n t  l e v e l s #  s o  t h a t  t h e  m a i n  
p r o c e s s  w i l l  f e e  a c c i d e n t a l  t r i g g e r i n g ,  1 8 1 5  

( 9 0 0 - 2 1 6 - Q 0 3  N / C  1 8 1 6  

( 9 0 0 - 2 1 6 - 0 0 )  N / C  1 8 1 7  

( 9 0 0 - 3 0 1 - 0 0 )  B u t  a l a r m  s e t  o f f  b y  i n t r u d e r  m u s t  b e  n o n- c a n c e l l a b l e ,  1 8 1 8  

( 9 0 0 - 3 0 2 - 0 0 )  T h e  c o s t  w o u l d  a p p e a r  t o  b e  h i g h .  T h e  p r o p o r t i o n  o f  
h o m e o w n e r s  w i l l  d i m i n i s h  i n  t h e  f u t u r e  a n d  t h i s  g r o u p s  s h o u l d  i n  
e q u i t y  b e a r  a l l  t h e  c o s t  o f  s u c h  a  s y s t e m ,  1 6 1 9  

( 9 0 0 - 3 0 3 - 0 1 )  N o  1 8 2 0  

( 9 0 0 - 3 0 3 - 0 1 )  Y e s  
* *  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e #  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  1 8 2 1  

( 9 0 0 - 3 0 3 - 0 1 )  Y e s  
# *  M a K e  t h e  c a b l e  c o m p a n y  l i a b l e #  f o r  d a m a g e s ,  1 8 2 2  

| ( 9 0 0 - 3 0 3 - 0 1 )  Y e s #  K e e p  l a w y e r s  e m p l o y e d  a n d  c o u r t s  j a m m e d ,  
# *  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  1 8 2 3  

( 9 0 0 - 3 0 3 - 0 2 )  Y e s  
* *  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  1 8 2 4  

( 9 0 0 - 3 0 3 * 0 3 )  T h a t  s o u n d s  r e a s o n a b l e  
# *  B y  s e n d i n g  a  f o l l o w  u p  " f a l s e  a l a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  K e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
P l a c e ,  1 8 2 5  

( 9 0 0 - 3 0 5 - 0 0 )  N o  a d d i t i o n a l  c o m m e n t ,  1 8 2 6  

( 9 0 0 - 5 0 4 - 0 0 )  T h e  s y s t e m  s h 0 u l d  b e  d e s i g n e d  s o  t h a t  i t  c a n  b e  t u r n e d  
o n  o r  o f f  i n  t h e  h o m e  a s  n e e d e d ,  T h i s  w o u l d  g r e a t l y  r e d u c e  " f a l s e  
a l a r m s " ,  1 8 2 7  

( 9 0 0 - 5 0 5 - 0 0 )  S u c h  a  s y s t e m  © f  c a n c e l l i n g  f a l s e  a l a r m s  i s  u s e l e s s #  
b e c a u s e  b y  t h e  t i m e  t h e  e r r o r  i s  d e t e c t e d  i t  i s  u s u a l l y  t o  l a t e  t o  d o  
a n y t h i n g  a b o u t  i t .  1 8 2 8  

( 9 0 0 - 5 0 5 - 0 2 )  D o n ' t  p u t  t h e  t r i g g e r i n g  d e v i c e  o u t  o f  r e a c h  o f  
c h i l d r e n #  t h e y  m a y  h a v e  a  g © o d  a n d  v a l i d  r e a s o n  t o  t r i g g e r  i t  a t  s o m e  
t i m e ,  

* #  Y o u  o b v i o u s l y  a o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o )  m a K e  t h e  
. e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ;  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  

1 6 4  
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of reach of children and dogs? remind householders at regular 
intervals to check the equipment? forbid smoking, Human nature you 
won't change# so accidental trippings of the alarm will continue as 
long as children can climb on stools# cabinets# other furniture? 
cooks forget that they have pots on the stove while they talk on the 
telephone and parents lock out teenage kids, 1829 

(900*602*02) Right one, 
#* By making the proper preliminary pilot studies and tests, 1830 

(900-604*01) Even if it is the user, 
** By charging the expense to the responsible party, 1831 

(900-604-02) I think this system would only appeal really to those in 
isolated areas and to the elderly# who are prone to accidents# and, 
unfortunately robbery, Most of us have a neighbour 10 ft, away to 
call upon, i do believe all homes should have smoke sensors to rouse 
sleepers before they're overcome by the fumes, 
** Don't install the damned things, 1832 

(900-607*00) A trial run of this system for a period of time, 1833 

(900-607*00) Redirect the cost to the company, 1834 

(900*607*00) xhis system would most certainly have to be made 
follproof, 1835 

C9QQ"6i2*Q0) None# 1836 

(900*612*03) I agree with the consumerlst, 
*# By sending a follow up "false alarm" signal activated by a 

personal identification card or key# or simply located in a hidden 
Place, 1837 

(900*620*00) I'm sure the bugs could be worked out on this * believe 
me 100 false alarms are better than one fire, 

(900*620*02) Educator No, 1# has not travelled this road 0r his 0r 
her thinking could not be so biased, 
** Don't Install the damned things, 1839 

(901-132-00) The crime rate is disturbing - the U,S, scene (which we 
know best but on which we get inadequate information) is a forerunner 
of our urban life, The "fortress" complex could overflow here ie, the 
problem is one of perception not necessarily one of substance# the 
latter is yet improved although in fact may be proven, 1840 

(901*141*00) Perhaps the crime rate aspect is more a question of 
perception than real data, One fundamental here is the security and 
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peace of mind aspect even though the system may never be used, if 
people perceive crime to be a problem then they will feel better 
having this type of system, 

#* 1) Certify the supplier of systems 2) Make tests compulsory, 1841 

(901-213*00) Disagree, 1842 

(901*213*20) in large cities it will increase as crime does, 1843 

(901*301*00) Flease separate out U,S, from Canadian respondents for 
this one{, 1844 

(901*505*00) I think another explanation is personal preference 
towards this type of service, 1845 

(901*608*00) The type of community which truly needed this service 
would not be one in which I would wish to live, At presentf the idea 
seems impractical* and if implemented# would be guilty of producing 
one more manufactured "need", like second cars and backyard swimming 
pools, 1846 

(901*612*00) if this system is not to expensive I feel most people 
would like to have it, I think most of this would depend 0n cost, 1847 

^(901*620*00) For example, one fire would more than cover cost * as 
for break and enter and theft, having had both I feei there are great 
benefits to be derived from something like this, 1848 

(902*116*00) This is a poor question since different demographic 
patterns would nave different effects, 1849 

(902-141*01) Multiple sensors using various types ot inPuts 
controlled by a cheap LSI micro computer to determine whether there 
is a real problem or not would solve this problem. The alarm would be 
sent out only when a logical pattern was determined by the micro 
computer ^within seconds, of course) 

##If voice, computer, and video channels provided as standard for 
each household (installation now being tested in Japan), redundant 
signals could be used on separate chans for important protective 
functions) gen, alarm for total system failure, requiring instant 
svc, by telephone company "Flying squad" equipped for appropriate 
action, 1850 

(9o2*i4i*oi) Perhaps the crime rate aspect is m©re a question o£ 

perception than real data, One fundamental here is the security and 
peace of mind aspect even though the system may never be used, if 
people perceive crime to be a problem then they will feel better 
having this type of system, 

, *# 1) Certify the supplier of systems 2) Make tests compulsory, 1851 
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(904-111-20) Why the difference? I don't know, 1852 

(904-203-00) Oddi Can't explain 1853 

(904-213*06) I don't understand the housewife reaction since the 
research shows the housewife has major concern over crime, 1854 

(908-102-00) On® might obtain data on false alarms from Dominion 
Electric, Motechai or universal Alarm Limited (for example), 1855 

(908-111-20) Assuming false alarms cost the householder something. 
What about intentional,"malicious false alarms? 1856 

(906-116-00) if other respondents are corrects thsi would be a strong 
discouragement. 185? 

(908-201-00) Look at the record, Police departments want out now -
the stuff misfires in every storm, 1858 

(955-132-00) Depends upon the surveillance, 1859 

(999-102-99) I would like to see an elaboration and quantification of 
discussion on remote participation, It need not be restricted to 
political participation, i860 

(999-102-99) serry, l86i 

(999-102-99) With the rest of the population, 1862 

(999-102-99) Yes » very interested in the negative comments on 
participative incasting, 1863 

(999-105-99) I had no reference to the answers I provided in the 
first questionnaire and therefore became very "uninterested" in the 
second questionnaire, 1864 

(999-106-99) Comment • this questionnaire was much too long, I went 
as fast as possible since I didn't have much time and it still too* 
me three hours! Checking alternatives would be better, 1865 

(999-106-99) consumerists tended to be more radical/exaggerated, 1866 

(999-106-99) interesting comments, 1867 

(999-106-99) ¥esi wilin«n«ss to buy and how much (%) they would 
spend, 1868 

(999-109-99) The engineers theory of communication deals with 
transporting information like "hardware" f0r delivery undamaged, i8&9 
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( 9 9 9 - 1 0 9 - 9 9 )  T h e  p r o b l e m  o f  t h e  e f f e c t s  o f  m e d i a  o n  t h e i r  u s e r s  
a p p e a r s  t o  b e  i g n o r e d  i n  a l l  c u r r e n t  m d i a  s t u d i e s  t h r o u g h  f a i l u r e  t o  
r e c o q n i z e  t h e  e f f e c c t s  o f  c o m m u n i c a t i o n  t h o e r v  o n  o u r  t h i n k i n g  
i t s e l f ,  

( 9 9 9 - 1 0 9 - 9 9 1  T h e r e  i s  n o  r e c o g n i t i o n  t h a t  c o m m u n i c a t i o n  b e t w e e n  
p e o p l e  i s  t h r o u g h  c h a n g e  t h a t  i s  s h a r e d ,  B o t h  s e n d e r  a n d  r e c e i v e r  a r e  
t r a n s f o r m e d  i n  t h e  p r o c e s s  o f  d i a l o g u e ,  

( 9 9 9 - 1 0 9 - 9 9 )  W h e r e  a r e  t h e  c o m m u n i c a t i o n  p e o p l e  i n  B e l l  w h o  a r e  
p r e p a r e d  t o  s t u d y  h u m a n  c o m m u n i c a t i o n  i n  i t s  o w n  t e r m s  i , e ,  
t r a n s f o r m a t i o n  t h e o r i e s  o r  c o m m u n i c a t i o n ?  E a c h  m e d i u m  h a s  I t s  o w n  
l a w s ,  

( 9 9 9 - 1 1 1 - 9 2 )  w e l f a r e  w o r k e r s  s t a n d  o u t  a s  h a v i n g  a  d i f f e r e n t  c o n c e p t  
o f  t h e  s e r v i c e s ,  T h e  e d u c a t o r s  l o o k  a  s u m  l o t ,  

( 9 9 9 - 1 1 1 - 9 5 )  w e l f a r e  w o r k e r s  s t a n d  o u t  a s  h a v i n g  a  d i f f e r e n t  c o n c e p t  
o f  t h e  s e r v i c e s ,  T h e  e d u c a t o r s  l o o k  a  s u m  l o t ,  

( 9 9 9 - 1 1 1 - 9 9 )  D i s t r i b u t i o n  e f f e c t s  -  r e l a t i v e  a d v a n t a g e s  f o r  t h e  
" h a v e s "  a n d  t h e  " h a v e  n o t s " ,  

( 9 9 9 - 1 1 1 - 9 9 )  i n  a l l  o f  t h e m ,  b u t  i t  w o u l d n ' t  h a v e  b e e n  p o s s i b l e  i n  
t h i s  t y p e  o f  s u r v e y ,  

( 9 9 9 - H 1 - 9 9 )  N o t  r e a l l y  t h o u g h  1  w a s  p l e a s e d  t o  f i n d  I  w a s  n o t  s o  
d i f f e r e n t  f r o m  o t h e r  r e s p o n d e n t s  a s  I  h a d  f e a r e d ,  

( 9 9 9 - 1 1 1 - 9 9 )  T h o u g h  I  a p p l a u d  y o u r  s e n s i t i v e  e f f o r t s ,  t h e  
s u p e r f i c i a l i t y  o *  w h a t  c a n  b e  a c h i e v e d  i n  s u c h  s u r v e y s  a n d  t h e  
d a n g e r s  o f  p e o p l e  p u t t i n g  a n y  f a i t h  i n  t h e  r e s u l t s  a r e  t o o  g r e a t ,  I t  
w o u l d n ' t  b e  f a i r  t o  m y  c o l e a g u e s  t o  i n c l u d e  t h e  C S G ' s  n a m e ,  

( 9 9 9 - 1 1 3 - 9 9 )  A  s m a l l  a m o u n t ,  T h r o u g h  t h e  c o m m e n t s ,  

( 9 9 9 - 1 1 3 - 9 9 )  C r i t i q u e  o f  q u e s t i o n a i r e :  T h e  q u e s t i o n n a i r e  c o u l d  h a v e  
b e e n  m o r e  s t r u c t u r e d ,  A l t e r n a t i v e  e f f e c t s  ( i n p a c t s )  p r o v i d i n g  
m u l t i p l e  c h o i c e s  w o u l d  h a v e  m a d e  a  m o r e  e a s i l y  c o n t r o l l e d  p o l l ,  I t  
e 0 u l d  a l s ©  h a v e  b e e n  s u p p l e m e n t e d  b y  C o m m e n t s ,  

( 9 9 9 - 1 1 3 - 9 9 )  S t u d e n t s  a n d  c o n s u m e r i s t s  w e r e  m o r e  p r o n e  t o  h o l d  
e x t r e m e  v i e w s  t h a n  o t h e r  g r o u p s ,  T h e  l a s t  p r o n ®  w e r e  h o s e w i v e s  a n d  
r e s e a r c h e r s ,  

( 9 9 9 - H 5 - 9 9 )  M y  g e n e r a l  i m p r e s s i o n  i s  t h a t  t h e s e  s e r v i c e s  m a y  n o t  
h a v e  m u c h  o f  a n  i m p a c t  o n  t h e  s o c i e t y  a s  a  w h o l e  a n d  I  t h i n k  i t  c o u l d  
b e  e x p e c t e d ,  i f  y o u  t a k e  t h e m  o n e  a t  a  t i m e  a n d  y o u  c o n s i d e r  t h e  u s e  
o f  t h e m ,  y o u  r e a l i z e  t h a t  m o s t  o f  t h e m  w o u l d  b e  u s e d  o n l y  
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o c c a s i o n a l l y  a n d  o n l y  a  f e w  m i n u t e s  a  w e e k .  F o r  i n s t a n c e ,  b a n k i n g  f o r  
t h e  a v e r a g e  f a m i l y  w i l l  r e q u i r e  m a y b e  o n l y  h a l f  a n  h o u r  a  m o n t h ,  
R e m o t e  m d i c a l  d i a g ,  m a y  b e  u s e d  o n l y  a  f e w  t i m e s  a  y e a r ,  H o m e  
s u r v e i l l a n c e ,  y o u  t a k e  i t  a n d  t h e n  y o u  f o r g e t  i t ,  T h e r e i s  a  l o t  o f  
t h i n g s  t h a t  p e o p l e  w o n ' t  b u y  t h o u g h  a  t e r m i n a l ,  A s  o n e  r e s p o n d e n t  
p o i n t e d  o u t ,  m o s t  o f  t h e s e  s e r v i c e s  w i l l  s i m p l y  a l l o w  y o u  t o  d o  a  
n u m b e r  o f  t h i n g s  m o r e  e f f i c i e n t l y ,  i n  t h e  c a s e  o f  e n t e r t a i n m e n t ,  
i t m a y  n o t  b e  a s  g r e a t  a s  i t  s o u n d s  b e c a u s e  s o m e  v e s t e d  i n t e r e s t  i n  
t h e  e n t e r t a i n m e n t  i n d u s t r y  m a y  f e e l  t h r e a t e n e d  a n d  t h e y  w i l l  r e a c t ,  I  
t h i n k  r e m o t e  w o r k  c e n t e r s  m a y  h a v e  t h e  m o s t  i m p a c t  i f  w i d e s p r e a d ,  I  
t h i n k  y o u  s h o u l d  h a v e  W t r y  t o  e x p l o r e  t h e  i m p a c t  o f  t h e s e  s e r v i c e s  i n  
r e l a t i o n s  t o  o t h e r  c h a n g e s  t h a t  m a y  o c c u r  i n  t h e  s o c i e t y  a s  a  w h o l e ,  
s u c h  a s  c h a n g e s  i n  u r b a n i z a t i o n ,  r e c r e a t i o n  f a c i l i t i e s ,  e d u c a t i o n  
s y s t e m ,  p o l i t i c a l  s y s t e m ,  e t c , , *  I  t h i n k  r e s p o n d e n t s  i n  g e n e r a l  
c o n s i d e r e d  t h e s e  s e r v i c e s  i n  i s o l a t i o n  f r o m  o t h e r  c h a n g e s ,  I  t h i n k  
y o u  s h o u l d  h a v e  t r i e d  t o  e x p l o r e  t h e  g e n e r a l  e n v i r o n m e n t  i n  w h i c h  
t h e s e  s e r v i c e s  a e  g o i n g  t o  t a k e  p l a c e  i n  o r d e r  t o  p u t  t h e m  i n  
p e r s p e c t i v e ,  1 8 8 2  

( 9 9 9 - 1 1 5 - 9 9 )  T h e  m a i n  p r o b l e m  I  h a d  w i t h  t h i s  q u e s t i o n n a i r e  ( a n d  a l s o  
w i t h  t h e  f i r s t  o n ®  w a s  t h e  l a c k  o f  d e f i n i t i o n  o f  t e r m s  u s e d  ( s u c h  a s  
l e i s u r e  t i m e ,  s i m i l a r i t y  o f  w o r k  a n d  r e c r e a t i o n ,  d i s r u p t i o n  o f  
s e r v i c e  e t c , , ) ,  i n  m a n y  c a s e s ,  I  t h i n k  t h e  c o m e n t s  r e f l e c t  t h e  

•
d i f f e r e n c e  I n  t h e  a s s u m p t i o n s  m a d e  b y  t h e  r e s p o n d e n t s  r a t h e r  t h a n  a  
r e a l  d i f f e r e n c e  o f  o p i n i o n s ,  1 8 8 3  

( 9 9 9 - 1 1 8 - 9 9 )  A p p r o v a l  o f  a n y  p r o j e c t  c o u l d  b e c o m e  a  s e l f - f u l f i l l i n g  
p r 0 P h e c y ,  T 0  w h a t  e x t e n t  i s  B e l l  a l r e a d y  c o m m i t t e d  t 0  r e s e a r c h  i n  
t h e s e  a r e a s ?  T h e  q u e s t i o n n a i r e  i s  r e a l l y  d i r e c t e d  t o  a s k i n g ,  i s  i t  
f e a s i b l e ?  N o t  t h e  m o r e  i m p o r t a n t  q u e s t i o n ,  i s  i t  d e s i r a b l e ?  1 8 8 4  

( 9 9 9 - 1 1 8 - 9 9 )  y e s ,  w e  m i g h t  h a v e  b e e n  a s k e d  i f  w e  w i s h e d  t o  s u p p o r t  
d e v e l o p m e n t  o f  s u c h  s e r v i c e s  w i t h  o u r  t a x  d o l l a r s ?  h o w  m u c h  i t  w o u l d  
c o s t ?  w h a t  a r e  t h e  t i m e  l e a d s ?  h o w  e x p e n s i v e  a n  i n s t a l l a t i o n  i t  w o u l d  
b e ?  a n d  w h e t h e r  t h e s e  s e r v i c e s  a r e  n e e d e d  a t  a l l  *  b y  w h o m  a n d  h o w  
m a n y ?  

( 9 9 9 - 1 1 9 - 9 9 )  T h e  c o m m e n t s  o f t e n  d i d  n o t  c o r r e l a t e  w i t h  t h e  c h a r t s  
S o m e  b e c a u s e  I  h a v e  m o r e  f e e l  o f  t h e  r a n g e  o f  o p i n i o n s .  

1 8 8 5  

1 8 8 6  

( 9 9 9 - 1 2 2 - 9 9 )  E n j o y e d  p a r t i c i p a t i n g  

( 9 9 9 - 1 2 3 * 9 1 )  T h e  r e s e a r c h e r s  w e r e  s e l d o m  a t  t h e  e x t r e m e s  o f  o p i n i o n  

( 9 9 9 - 1 2 3 - 9 9 )  I t  r e q u i r e d  s o m e  t h o u g h t  " t h i n k i n g  t i m e " .  

1 8 8 7  

1 8 8 8  

1 8 8 9  

( 9 9 9 - 1 2 3 - 9 9 )  N o  c o m m e n t ,  

( 9 9 9 - 1 2 4 - 9 9 )  B e c a u s e  i t  g e n e r a l l y  a s k e d  f 0 r  c o m m e n t s  o n  c o m m e n t s ,  

1 8 9 0  

1 6 9  
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More interesting, and I would think more useful, would have been 
questions to determine price, sensitivity of service, implementation 
schemes, usage rates, etc, 1891 

(999-124-99) Comments were interesting, not informative, l,e, 
opinions which were generally not influenced, 1892 

(999-130-99) i am impressed that big and large most of the Impact 
responses centered around "no change" for almost all categories, it 
may »e that this suggests that none of the services suggested are 
really perceived as fundamental, or even as really very important, 1 
am left with the feeling, after viewing the responses, that while 
some of this services might change life style slightly, it is only in 
detail, not in fundamental aspects, e,g, if a service gave education 
where previously there was none, that would be fundamental, The 
opportunities for such "totally new" aspect have, it seems to me, 
been grossly overlooked in the choice of services discussed, 1893 

(999-132*99) Ah yes, but here discussion and face to face would be my 
preference, 1894 

(999-132-99) I wish to thank you * I have enjoyed this very much, 1 
thin* (and h0pe ) I learned something from it and br0adened my 
prspective, I have had only one real difficulty * how I feel is how i 
think people in general would feel - about the various sevices and 
their impacts, 1 may have vacillated between the two but have tended 
to keep my responses pesonal ie, my feeling, The ether depends upon 
my mood * pessimistic, optimistic, cynical etc, and this varies, 1895 

(999-132-99) yes it opened my eyes some, 1896 

(999-135-99) Net in this media, 
*# Were any cf these impacts treated too superficially? Where would 

you have liked to have seen more detail? 1897 

(999-135-99) Think the job was very well done - will oe looking 
forward to the results, 189B 

(999-141-99) Cross impacts between the technologies » Identification 
of totally new forms of service that may develop out of this area Can 
impossible dream perhaps,) 1899 

(999-141-99) of course, however* in a T,A, like this we have to be 
somewhat supeficiai or we end up with a specific analysis rather than 
a wide ranging T,A, 1900 

(999-141-99) The key will be placing all of these impacts into some 
form of persoctive at the end of the study, 1901 
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( 9 9 9 - 2 0 i - 0 0 )  L e g a l  a s p e c t s  o f  a d v a n c e d  s y s t e m s ,  1 9 0 2  

( 9 9 9 - 2 0 3 * 0 4 )  s t u d e n t s  s n o w e d  c o n s i s t e n t  o r i e n t a t i o n ?  i n  s o m e  c a s e s  
a l s o  w e l f a r e  w o r k e r s ,  1 9 0 3  

( 9 9 9 - 2 0 3 - 0 5 )  S t u d e n t s  s h o w e d  c o n s i s t e n t  o r i e n t a t i o n ?  i n  s o m e  c a s e s  
a l s o  w e l f a r e  w o r k e r s ,  1 9 0 4  

( 9 9 9 - 2 0 3 - 9 9 )  E a c h  r e s p o n d e n t  h a s  h i s  o w n  c o n c e p t i o n  o f  h o w  v a r i o u s  
s y s t e m s  w o u l d  o p e r a t e ,  T h i s  c a n  l e a d  t o  w i d e  d i v e r g e n c i e s  a b o u t  
i m p a c t ,  O n e  m u s t  a l s o  k e e p  i n  m i n d  t h a t  a s  s y s t e m s  a r e  i n t r o d u c e d  
p e o p l e  s h o u l d  h a v e  t i m e  t o  a d j u s t  t o  t h e m  a n d  m o d i f y  t h e m  a c c o r d i n g  
t o  t h e i r  d i s s a t i s f a c t i o n  w i t h  t h e m ,  1 9 0 5  

( 9 9 9 - 2 0 3 - 9 9 )  N o t  r e a l l y ,  1 9 0 6  

( 9 9 9 - 2 0 5 - 9 4 )  N o ,  1 9 0 7  

( 9 9 9 - 2 0 5 - 9 5 )  l )  y e s #  s t u d e n t s  a n d  w e l f a r e  -  w e l f a r e  a p p e a r e d  t o  b e  
" s t a t u s  q u o "  p e o p l e ,  1 9 0 8  

( 9 9 9 - 2 0 5 - 9 9 )  l )  N o ,  « x e e p t  f o r  t h e  t i m e  i n v o l v e d #  I  f o u n d  t h e  s t u d y  
i n t e r e s t i n g  a n d  a t  t i m e  p r o v o c a t i v e ,  1 9 q 9  

( 9 9 9 - 2 0 5 - 9 9 )  2 )  N o ,  b u t  I ' m  a w a i t i n g  t h e  f i n a l  r e s u l t s  o f  t h e  s t u d y ,  1 9 1 0  

( 9 9 9 - 2 0 7 - 9 9 )  1 ,  H u m a n  g r o w t h  a n d  d e v e l o p m e n t  2 ,  i n c r e a s i n g  
p a r t i c i p a t i o n  a n d  i n v o l v e m e n t  3 ,  B r i n g i n g  a b o u t  c h a n g e ,  1 9 1 1  

( 9 9 9 - 2 1 1 - 9 9 )  B o t h  n e e d e d  »  c o m p l e m e n t a r y ,  1 9 1 2  

( 9 9 9 - 2 1 3 - 9 9 )  N , A ,  1 9 1 3  

( 9 9 9 - 2 1 3 - 9 9 )  N o  *  b u t  l a c k  o f  i n f o  i n  s o m e  a r e a  w a s  e v i d e n t ,  1 9 1 4  

( 9 9 9 - 2 1 3 - 9 9 )  T h e  c o m m e n t s  w i t h  l o g i c a l  e x p l a n a t i o n s  0 f  d e f i n i t i o n s #  
w e r e  r e a l l y  q u i t e  c o n s i s t e n t  b a s e d  o n  t h e i r  p r o f e s s i o n a l  o c c u p a t i o n s ,  1 9 1 5  

( 9 9 9 - 2 1 6 - 9 9 )  T h e  D i s t r i b u t i o n  o f  e x t r e m e  r e s p o n s e s  i s  i n t e r e s t i n g ,  
T h e  f a c t  t h a t #  f o r  m a n y  i m p a c t s #  o n e  g r o u p  s h o w e d  f i v e  o r  m o r e  
e x t r e m e  r e s p o n s e s  f o r  t h e  s a m e  i m p a c t #  i n  t h i r t e e n  c a s e s ,  s u g g e s t s  
t h a t  d i f f e r e n t  g r o u p s  h a v e  d i f f e r e n t  c o n c e p t s  o f #  o r  a t t i t u d e s  t o #  
t h e  s a m e  s e r v i c e ,  A l s o  s t u d e n t s #  w e l f a r e  w o r k e r s ,  a n d  c o n s u m e r i s t s  
s h o w e d  f a r  m o r e  e x t r e m e  r e s p o n s e s  t h a n  o t h e r  g r o u p s ,  1 9 1 6  

( 9 9 9 - 3 0 1 - 9 9 )  W e l f a r e  w o r k e r s  b o t h e r  m e  a  b i t ,  1 9 1 7  

( 9 9 9 - 3 0 3 - 9 9 )  M o r e  d e t a i l  o n  p r i v a c y  1 9 1 8  

1 7 1  
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Round 2 Comments * Sorted by QUESTION NUMBER 

(999-303-99) NO but X didn't look for it. 1919 

(999-303-99) Yes on privacy. 1920 

(999*305-99) Ihe Human Side of it. 1921 

(999*305*99) The most serious defect is inadequate attention to the 
quality of what will be sold, There is also a kind of tendency to 
have the modern engineer's faith in hardware without much specific on 
people, 1922 

(999-305-99) The questions on human impact seem to me* this reading# 
to be vague, sometimes to the verge of being silly in their approach, 
Maybe this is too critical but I begin to feel an underlying 
preoccupation with putting in machinery and selling something -
anything, 1923 

(999-307*99) I've been very busy and so resented the time it took, 
But I felt committed, 1924 

(999-504-99) There should be more research into the effects of 
increased leisure time and decreased social interaction, 1925 

(999-505-99) I thin* all these services could be put into effect, if 
there was another system to back the main one up by, 1926 

(999-505-99) Not really# there were very good areas discussed here, I 
thin* this is m0st of the areas that there are p0ssibly difficulties 
in. 1927 

(999-505-99) There was no major difference between the groups 
participating In this study# they were all people, 1928 

(999-505-99) Yes# and it is sort of frightening to think of what the 
future will be like, 1929 

(999-602*99) This questlonnaire was very interestln9 Und 

entertaining), I am sorry I took so long to complete it# but I found 
(with only a Grade 8 education) I had to give a let of thought and 
study to both comments and questions, 1930 

(999-604-91) Researchers outshone us all on their insight into new 
concepts, Of ceurse# this is their field, 1931 

(999-604-99) Difficult to intelligently access effects of only a 
theoretical »system», If you don't know exactly what the system win 
be and the scope it will offer# can't really be too specific in 
responses, I realize that this is as definitive as you can ne at this 
point in your planning, just trying to see which systems are 
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* 

M I K E  2 0 - F E B - 7 5  1 5 : 2 2  3 1 8 8 7  
P o u n d  2  C o m m e n t s  -  S o r t e d  b y  Q U E S T I O N  N U M B E R  

d e s i r a b l e  a n d  w h a t ' s  e x p e c t e d  o f  e a c h *  i s  a l l  y o u  c o u l d  h o p e  t o  
a c h i e v e  i n  t h i s  s t u d y  a n d  I  t h i n k  s o m e  g o o d  p o i n t s  w e r e  m a d e ,  1 9 3 2  

( 9 9 9 - 6 0 4 - 9 9 )  G a v e  a  g o o d  i d e a  o f  h o w  q u e s t i o n s  w e r e  i n t e r p r e t e d  b y  
o t h e r s ,  S o m e  g o o d  n e w  i d e a s ,  1 9 3 3  

( 9 9 9 - 6 0 8 - 9 9 )  i t  s u p p o r t e d  m y  f e e l i n g  o f  d i s t r u s t  f o r  s e v e r a l  o f  t h e s e  
s e r v i c e s ,  -  N o t  d u n  *  f r u s t r a t i n g ,  1 9 3 4  

( 9 9 9 - 6 1 2 * 9 9 )  I  w o u l d  n o t  l i k e  t o  s e e  t h i s  g o  i n t o  e f f e c t  e x c e p t  a s  a n  
e x t r a  s e r v i c e ,  T h i s  w o u l d  w o r k  v e r y  g o o d  f o r  t h e  h a n d i c a p p e d #  a g e d  
p e o p l e  w h o  c a n ' t  g e t  o u t #  e t c *  L i k e  I  s a i d  b e f o r e  e v e r y o n e  w o u l d  g e t  
l a z i e r  t h a n  w e  a r e  n o w ,  i t  w o u l d  c u t  e m p l o y m e n t  w o r s e ,  1 9 3 5  

( 9 9 9 - 6 1 6 - 9 9 )  H a d  d i f f i c u l t y  i n  " g e t t i n g  i t  t o g e t h e r "  f o r  t h i s  r e p o r t ,  
T h e  m a j o r  d i f f e r e n c e s  b e t w e e n  g r o u p s  s h o w s  t h e  m a n y  w a y s  t o  l o o k  a t  a  
p r o b l e m ,  1 9 3 6  

( 9 9 9 - 6 1 6 - 9 9 )  T h i s  r e p o r t  d i d  n o t  t a k e  u p  t h a t  m u c h  o f  m y  t i m e  a n d  1  
a m  s o r r y  f o r  t h e  d e l a y  i n  r e t u r n i n g  i t ,  I  a m  w o n d e r i n g  i f  t h i s  t y p e  
o f  r e p o r t  r e a l l y  r e l a t e s  v e r y  m u c h  t o  y o u ,  

( 9 9 9 - 6 2 0 - 9 9 )  I  r e a l l y  w o u l d  l i k e  t o  g e t  i n  o p e n  D i s c u s s i o n  o n  s e v e r a l  
o f  t h e s e  i s s u e s ,  T h e " i d e a s  s e e m  t o  m e  t o  h a v e  m e r i t #  b u t  u n l e s s  I  a m  
m i s s i n g  t h e  p o i n t #  s o m e w h e r e  a l o n g  t h e  w a y *  i t  i s  n o t  c o r r e c t  t o  
a s s u m e  n o n e  o f  t h e s e  t h i n g s  c o u l d  b e  a u g m e n t e d  -  u n l e s s  f a i r l y  
accurate  -  p lus#  l ike  hydro  and  Be l l  sys tems#  would  have  an  adequate  
b a c k u p  s y s t e m  f o r  r e p a i r s .  N o n e  o f  t h e s e  t h i n g s  w o u l d  b e  c a t a s t r o p h i c  
i n  m y  o p i n i o n ,  f o r  a  f e w  h o u r s  d e l a y ,  e x c e p t  y o u r  c o n c e p t  f o r  m e d i c a l  
a n d  I  w o u l d  n o t  h a v e  o n e  o f  t h o s e ,  i n  o u r  h o m e  i f  i t  w a s  p u t  i n  F R E E ,  1 9 3 8  

( 9 9 9 - 6 2 0 - 9 9 )  S u r e  w o u l d  l o v e  t o  d e b a t e  a  c o u p l e  o f  t h e  R e s e a r c h e r s !  1 9 3 9  

( 9 9 9 - 6 2 0 - 9 9 )  T h o r o u g h l y  e n j o y e d  i t , !  1 9 4 0  

1 9 3 7  

1 7 3  
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