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( 1 » o n " l » l 0 2 * 0 5 1 * 0 )  N o  e x t r e m e  v i e w s  f r o m  R e s e a r c h e r s ,  

C l - o n - 1 - 1 0 2 - 0 5 5 - 0 )  W o u l d  l l K e  t o  K n o w  n a m e  o f  R e s e a r c h e r ,  
# #  A b o v e  a l l ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h a t  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  

( l » o n - i » 1 0 2 » l 0 i " 0 )  P a r t i c i p a t i v e  i n c a s t i n g  c o u l d  b e  u s e d  f o r  ' p a c i n g '  
p r o g r a m  d e l i v e r y  t o  s u i t  t h e  a v e r a g e  c o m p r e h e n s i o n  l e v e l ,  

* *  A d u l t s  w i l l  n o t  b e l i e v e  i n  i t  u n l e s s  t h e y  a r e  p a r t i c i p a t i n g ,  

( l - o n * l » l Q 2 - 6 Q 0 - 0 )  R e s e a r c h e r s  n o w  h a v e  n o  e x t r e m e  v i e w s  a n d  y e t  a s  a  
g r o u p  t h e y  p r o b a b l y  K n o w  m o s t  a b o u t  t h i s  c o n c e p t ,  D o e s  t h i s  m e a n  t h a t  
p e o p l e  w h o  K n o w  m o s t  d o  n o t  p o s s e s s  e x t r e m e  v i e w p o i n t s ?  

C l - o n » l » 1 0 2 - 7 0 0 » 0 D  N o  r e s e a r c h e r  e x t r e m e  v i e w ,  

C l - o n » l - 1 0 2 - 7 0 0 - 0 )  O n e  w o u l d  u s e  s e r v i c e  a t  o n e ' s  o w n  r i s K ,  
# *  L a c K  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  *  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  

( l - o n - l « 1 0 2 - 8 0 0 - 0 J  H o w  d o e s  t h i s  r e s e a r c h e r  K n o w  t h i s ?  
* *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n K  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n o l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e .  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  

( l - o n * l * 1 0 2 » 9 0 G * 0 )  T h e  c o r r e c t  a n s w e r  o f  c o u r s e ,  NOW ° n e  m u s t  f i n d  
p a r t i e s  p r e p a r e d  t o  a c c e p t  s u c h  r e s p o n s i b i l i t y ,  

# #  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  

( l » o n - i - 1 0 6 - 0 5 5 < » 0 )  A m e n  t o  t h i s !  I  o n c e  r e v i e w e d  a  p r o p o s e d  l a w  
e n f o r c e m e n t  p r o j e c t  i n  w h i c h  t h i s  K i n d  o f  i n f o r m a t i o n  w o u l d  b e  u s e d  
t o  p r e d i c t  c r i m i n a l  a c t i v i t y  s o  t h a t  c o n c e n t r a t i o n  o n  p o t e n t i a l  
c r i m i n a l s  w o l d  b e  p o s s i b l e ,  p o l l s t e r s  w o u l d  d e v e l o p  " s u c K e r  l i s t s  
f o r  c o n c e n t r a t e d  s a l e s  a t t a c K s  o n  c e r t a i n  i n d i v i d u a l s ,  

* *  A b o v e  a l l ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  

( l - o n « i - l O 6 - Q 5 5 - 0 )  F a l s e  
* *  V e r y  s m a l l  p e r c e n t  o f  u s e s  w i l l  b e  e m b a r r a s s e d  b Y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  

C i - o n - 1 - 1 0 6 . 0 5 9 - 0 )  C o u l d  b u y  a  n e w s p a p e r .  
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C  i - o n - l * 1 0 6 - 0 5 9 - 0 3  I  a g r e e  
# #  " N o  e f f e c t s " #  a s s u m i n g  t r a d i t i o n a l  a l t e r n a t i v e s  r e m a i n ,  

( 1 - o n - 1 - 1 0 6 - 0 5 9 * 0 3  I  a g r e e  
* *  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t b a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  

C  l - o n - 1 - 1 0 6 - 0 5 9 - 0 )  I  a g r e e  
* *  D e p e n d s  o n  w n a t  i s  m e a n t  b y  t e m p o r a r y ,  

( 1 - o n - l - 1 Q 6 - 0 5 9 - 0 )  I  a g r e e  
# •  E v e n t u a l l y #  c o m p l e t e  c h a o s #  o u t  w e  w o n ' t  b e  a l l  t h e  w a y  t h r e  b y  

1 9 8 5  ,  

( l - o n * l » 1 0 6 - 0 5 9 - 0 3  I  a g r e e  
* *  H o w  l o n g  i s  " t e m p o r a r y " ?  

( l - o n - 1 - 1 0 6 - 0 5 9 - 0 3  I  a g r e e  
* #  H o w  l o n g  i s  t e m p o r a r y ?  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  

m o d e s  o f  o p e r a t i o n ,  

( l - o n - 1 - 1 0 6 - 5 0 3 - 0 )  T h e  o t h e r  r e s p o n d e e s  t o o k  s e c u r i t y  f o r  g r a n t e d  •  
s e e  m y  p r e v i o u s  c o m m e n t ,  T h e  r e s e a r c h e r s  a r e  j u s t  s h o w i n g  s o m e  
f o r e s i g h t ,  T h i s  w i l l  b e  a  c r i t i c a l  a s p e c t  o f  t h e  s y s t e m ,  I t  m u s t  
e s t a b l i s h  a n  e a r l y  r e p u t a t i o n  f o r  s e c u r i t y  o r  i t  w i l l  b e  d o o m e d ,  

( l - o n - l - 1 0 9 - 2 0 4 - 0 )  R e s e a r c h e r s  o b v i o u s  o f  t h e  e f f e c t s  o f  T V  a n d  o t h e r  
m e d i a  8 n  c h i l d r e n ' s  a b i l i t y / d i s a b i l i t y  t 8  r e a d ,  

( 1 - o n - l - l 1 0 - 1 0 1 - 0 3  N O  c r e d i t #  m a k i n g  i t  m o r e  f u n  t o  l e a r n ,  
* *  M y  g u e s s  i s  t h a t  t h e  b e s t  m a r k e t  w o u l d  b e  t h e  a d u l t  e d u c a t i o n  

m a r k e t  -  a s  t h e  h o m e  e q u i v a l e n t  o f  a  n i g h t  s c h o o l ,  

( l * o n - l * 1 1 0 - 1 0 3 » o 3  T o o  b i a s e d  a n d  w 0 u l d  b e  l o o k e d  u p 0 n  b y  C o n s u m e r  
( m e )  a s  a  s a l e s  p i t c h ,  

# #  A d v e r t i s i n g #  e , g , i  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  •  c o o k i n g  b y  g a s  
c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s #  e t c ,  

C l - o n - 1 - 1 1 1 - 0 5 0 * 0 3  B o t h  a r e  v a l i d  b e c a u s e  p e o p l e  d i f f e r ,  
# #  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  

t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
I n c r e a s e ,  

( l - o n ^ l M l 1 - 1 0 2 - 2 3  R e s e a r c h e r s  a r e  m 0 r e  a w a r e  0 t  t h e  f a l u r e s  o f  C A I  
e t c ,  s t u d e n t s  a r e  c o n s c i o u s  h o w " l o u s y  t h e i r  t e a c h e r s  a r e ,  

( i - o n » l » l l l » 1 0 3 * 0 J  I  a m  w o r r i e d  b y  t h e  d a n g e r s  o f  c o v e r t  a d v e r t i s i n g  
e t c ,  
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# *  A d v e r t i s i n g *  e g j  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  
c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  2 5  

C l » o n - l * i l 1 - 1 0 3 * 0 )  I  a m  w o r r i e d  b y  t h e  d a n g e r s  o f  c o v e r t  a d v e r t i s i n g  
e t c ,  

* *  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h ,  e d u c a t i o n  o f  
p o t e n t i a l  b u y e r s ,  ( ? ) ,  2 6  

( l « - o n » l < - l l l » 7 0 0 * 0 )  A n d  t h e r e f o r e  w i l l  i n c r e a s e  e f f e c t i v e n e s s ,  w o n ' t  
r e d u c e  c o s t s ,  

# *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  2 7  

C l - o n » l - l H - 7 Q O * Q 3  O f  c o u r s e  
* *  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  "  t o  s a f e g u a r d  a  

v e s t e d  I n t e r e s t e d ,  2 8  

C l * o n » l - l U * 7 0 0 * 0 }  S o  t h e  r o l e  o f  t h e  p a r a m e d i c  i n  t h e s e  c e n t r e s  
c o u l d  b e  c r u c i a l  

# «  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  
e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  

, a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  d i g i t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  2 9  

C l * o n « i * U l » 7 0 0 * Q )  S o m e  w i n ,  s o m e  w o n ' t ,  T h e  d i f f e r e n c e s  m a t t e r ,  
* *  D o c t o r s  w i l l  n o t  l i k e  i t ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  p a t i e e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  
t h e y  l i k e ,  P a t i e n t s  a r e  b e i n d  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  3 0  

C l * o n * l * l i 1 * 8 0 0 * 0 3  B u t  i t  n e e d s  t h e m ,  
* *  N o t  m u c h  g a i n  t o  t h e  e x i s t i n g  e s t a b l i s h m e n t ,  I t  d o e s n ' t  w a n t  n e w  

c h a n n e l s  o f  i n f o r m a t i o n ,  3 1  

( l * o n » 1 * 1 1 1 * 8 0 0 * 0 )  D i s a g r e e  
* *  1  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w i l l  b e  b e c o m e  t h e  

d o m a i n  o f  t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  
s u r e  i t  w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  
g i v e  y o u  a  c e n t  f o r  i t ,  3 2  

C l - o n * l * l l l » 8 0 0 * 0 )  I m p o r t a n t  
* *  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r l e s s n e s s  w i n  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
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p a t l c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  i n  p a r t i c u l a r *  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  

( l - o n ' - l » l l l » 8 0 0 » 0 )  N o t  a l l  p o l i t i c i a n s *  
* *  T h e  r e s i s t a n c e  o f  t h e  p o l i t i c i a n s ,  

C i - o n * i - l l l * 8 0 0 * 0 )  P r o b a b l y  
* *  C o m m o n - s e n s e  

C 1 - o n - l - l  1  1 - 8 0 0 - 0 3  P r o b a b l y *  b u t  i n f o r t u n a t e  
* *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  

C l - o n - 1 - 1 1 1 - 8 0 0 - 0 3  T h i s  i s  a  p r o b l e m  e v e n  w i t h o u t  t h e  t e c h n o l o g y ,  W e  
m u s t  g e t  t o  t r i p s  w i t h  i t *  S u p p r e s s i n g  i t  w o n ' t  h e l p ,  

# *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n *  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  

( l * o n » l * l l l * 8 0 G * 0 )  T o o  t r u e  
* *  L i k i p g  o f  g i m m i c k r y  b y  p o l i t i c i a n s ,  S o m e  p e o p l e  w i n  m a k e  m o n e y  

o u t  o f  i t ,  

( i - o n - l - i 1 1 * 8 0 0 * 0 )  T r u e  e n o u g h *  b u t  i t  c o u l o  o f f e r  s o m e t h i n g  i f  u s e d  
p r o p e r l y  

* *  I d i o t  a p p e a l *  s o u n d s  n i f t y *  t r e n d y *  p a r t i c i p a t o r y ,  

( 1 - o n - l - l 1 1 - 8 0 0 - 0 )  W i t h  a  l o t  o f  l u c k ,  
* *  P a r t i c i p a t i v e ,  j a d i n g  t o  a n t i c i p a t i v e  d e m 0 c r a c y ,  

C i - o n - i - l l l - 8 0 0 " 0 )  Y e s  
* #  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e *  i , e ,  p r e s s u r e s  o n  e l e c t e d  

r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  

( l - o n » l " i l l » 8 0 0 - 0 )  y e s  
* *  p i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s ,  

( l * o n * l " l l l " , 8 0 0 * 0 )  Y e s  
# *  W e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n k  T » V ,  a n d  m a s s  

m d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 » w a y  s y s t e m ,  

( l * o n » l - 1 1 1 * 8 0 0 - 0 )  Y e s  
* *  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  I n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  
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( l * o n » l « l 1 1 * 9 0 0 » 0 )  Y e s  
# *  1 )  c e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s ,  2 )  M a k e  t e s t s  c o m p u l s o r y ,  

( 1 - e n * l - 1 1 1 - 9 0 0 * 0 )  Y e s  
* #  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  

( l - o n - i - l l i - 9 0 0 - 0 )  Y e s  
* #  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e #  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  

( l " o n » i * l 1 l » 9 0 0 » 0 )  Y e s  
* #  i f  v o i c e #  c o m p u t e r #  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  

e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  J a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s )  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a l u r e #  r e q u i r i n g  i n s t a n t  s v c ,  
b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d "  e q u i p p e d  f o r  a p p r o p r i a t e  a c t i o n ,  

C l " o n " l , " l l l » 9 Q 0 " 0 )  Y e s  
* *  P r o v i d e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a l a r m  s i g n a l  t o  a l e r t  t h e  

c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  -  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  -  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  
r e a s o n ,  

( i » o n - l » i l 1 - 9 0 0 - 0 )  Y e s  
* *  R e d u c e d  p r e m i u m s  f r o m  i n s u r a n c e ,  P r o v i d e d  a s  b u i i t - i n s  i n  n e w  

b u i l d i n g s ,  

( l » o n - i « l i 3 - 0 5 0 » 0 )  O b l i g a t i o n  t o w a r d s  w h o m ?  
* *  I t  o f  c o u r s e  d e p e n d s  o n  w h a t  0 n e  m e a n s  b y  " l e i s u r e " ,  L e t ' s  j u s t  

s a y  t h a t  l e i s u r e  ( o r  p l a y )  i s  s o m e t h i n g  t h a t  o n e  i s  n o t  o b l i g e d  t o  d o  
a n d  t h a t  t h e  o p p o s i t e  ( w o r k )  i s  t h a t  w h i c h  o n e  i s  o b l i g e d  t o  d o ,  

£ l - o n » i " l i 3 « « 8 0 0 * 0 )  A g r e e  
# *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w i n  b e c o m e  t h e  d o m a i n  

o f  t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n .  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  

( l " O n - l » l l 3 " 8 0 0 * 0 )  A g r e e  
* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  *  I n f l u e n c e  o f  
c r a n k s ,  *  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n , )  

C l " o n » l » i i 3 « - 8 0 Q * Q )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o "  
# #  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e #  i , e ,  p r e s s u r e s  o n  e l e c t e d  

r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  
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( l - o n - l - i 1 3 - 8 0 0 - 0 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o "  
* *  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i c i p a t i v e ,  d e m o c r a c y ,  5 5  

( l - o n » i » i i 3 - 8 0 0 - 0 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o " )  
* *  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s ,  5 6  

( i - o n - i - 1 1 3 - 8 0 0 - 0 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o " )  
•  *  I d i o t  a p p e a l ,  s o u n d s  n i f t y ,  t r e n d y ,  p a r t i c i p a t o r y ,  5 7  

( l - o n - i - 1 1 3 - 8 0 0 - 0 )  T h e y  m a y  w a n t  t o  b e  w a t c h e d .  A f t e r  W a t e r g a t e  
p o l i t i c i a n s  m a y  w a n t  t o  o p e n  u p  t o  t h e  p u b l i c  a n d  s e e K  t h e i r  
p a r t i c i p a t i o n ,  

• • P o l i t i c i a n s  t o n ' t  l i k e  t o  b e  w a t c h e d , , ,  R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n k  a n d  t h e ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o ,  h o w e v e r ,  t h e r e h a s  g o t  t o  b e  a  t r a d e  o f f , , , J  
d o n ' t  k n o w  w h a t ,  5 8  

C l - o n - 1 - 1 1 5 - 0 5 0 - 0 )  I  a g r e e  w i t h  t h e  h o u s e w i f e .  H a s  t h e  a b o v e  
r e s e a r c h e r  e v e r  e x p e r i e n c e d  w a i t i n g  i n  a  l i n e  a t  a  d e p a r t m e n t  s t o r e  
w h i l e  t w o  o r  t h r e e  p e o p l e  i n  f r o n t  o f  y o u  a r e  u s i n g  c r e d i t  c a r d  
c h e q u e s  o r  c a s h i n g  a  s o c i a l  s e c u r i t y  c h e q u e ?  I  d o u b t  v e r y  m u c h  t h a t  
a n  " a u t o m a t i c "  p u r c h a s e  w o u l d  b e  s l o w e r  o n  t h e  a v e r a g e ,  

I  * •  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  
m o n t h :  t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  
p r o b a b l y  i n c r e a s e ,  5 9  

( l - o n - 1 - 1 1 5 - 0 5 1 - 0 )  B , s ,  
• *  I f  m o r e  p e o p l e  s p e n d  m o r e  t i m e  a t  h o m e  g e t t i n g  e n t e r t a i n m e n t  

t h e r e ,  w a t c h  t h e  b r i t h * r a t e ;  i t  m i g h t  b e  a f e c t e d  -  u p w a r d s ,  o f  c o u r s e  
-  u n l e s s  o t h e r  d e v e l o p m e n t s  o f f s e t ,  6 0  

( l - o n - i - 1 1 5 - 0 5 7 - 0 )  B , s ,  i n t e r e s t  i n  t h e  c o m m u n i t y  i s  n o t  a  f u n c t i o n  
o f  f r e e  t i m e ,  

* *  M o r e  f r e e  t i m e ,  t h e r e f o r e  i n t e r e s t  i n  t h e  c o m m u n i t y  t o  a  g r e a t e r  
d e g r e e ,  6 1  

( l - o n - 1 - 1 1 5 - 0 5 7 - 0 )  S o r r y i  I  d o n ' t  s e e  t h i s ,  
• *  " M a n y  m o r e " ,  a s s u m i n g  s e r v i c e  i s  i n t e r a c t i v e  a n d  b r i n g s  p e o p l e  

t o g e t h e r ;  o t h e r w i s e ,  n o  -  j u s t  l i k e  p r e s e n t  p a s s i v e  T V  v i e w i n g ,  6 2  

C l - o n * l - l  1 5 - 0 5 7 - 0 )  S o r r y j  I  d o n ' t  s e e  t h i s ,  
• *  W o u l d  g e t  o u t  i n t o  m o r e  p a r t i c i p a t i o n * o r i e n t e d  a c t i v i t i e s  a s  

t h e y  w o u l d  r e p l a c e  " s i t  a n d  s t a r e "  t h e a t r e  a c t i v i t i e s ,  6 3  

( 1  - o n » l - 1 1 5 - 0 5 7 - 0 )  T h i s  i s  e a s y  t o  d o  n o w  i f  y o u  t r y  a  t s 1 1 J  
• •  w o u l d  t e n c  t o  s e e  m o r e  d i f f e r e n t  p e o p l e  p r o v i d e d  t h e r e  w e r e  a  

w a y  t o  f i n d  o u t  w h o  w a s  i n t e r e s t e d  i n  t h e  t h i n g s  y o u  w e r e ,  6 4  
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C 1 - o n - i - l 1 5 - 0 5 7 - 0 )  W h y  n o t ?  
* *  S e r v i c e  w o u l d  n o t  p r o m o t e  n e w  f r i e n d s h i p s ,  6 5  

( l - o n » l * l 1 5 » 0 5 8 " 0 )  I  w o u l d  l i k e  t h e m  t o  e x p l a i n  w h y ,  
# *  " M o r e  f o r m a l " :  h o w e v e r ,  l i f e s t y l e  w o u l d  b e c o m e  m o r e  I n f o r m a l  a s  

a  r e s u l t  o f  s t a y i n g  h o m e  m o r e ,  6 6  

( l - o n - l * ! 1 5 * 0 5 9 - 0 )  A g r e e  
* *  I t  w o u l d  b e  m a j o r  i f  y o u  n e e d e d  t h e  s e r v i c e  w h i l e  i t  w a s  

d i s r u p t e d ,  6 7  

C l « o n » l » 1 1 5 ' » 0 5 9 , » 0 }  A g r e e ,  m i n o r  a n n o y a n c e  b u t  I  d o n ' t  n e c e s s a r i l y  
s u s c r i b e  t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

* #  D e p e n d s ,  o f  c o u r s e  o n  w h a t  t h e r e  i s  a v a i l a b l e  f o r  e n t e r t a i n m e n t ,  6 8  

C l * o n - l - 1 1 5 « » 0 5 9 * 0 )  A g r e e ,  m i n o r  a n n o y a n c e ,  b u t  I  d o n ' t  n e c e s s a r i l y  
s u s c r i b e  t o  t h a t  t h e 0 r y  o f  m o r e  b a b i e s ,  

* #  U n s e t  i f  I  w a s  p a y i n g  a  h i g h  r a t e ?  b u t  i f  t e m p o r a r y  -  s a m e  K i n d  
o f  r e a c t i o n  a s  n o t  g e t t i n g  i n t o  a  m o v i e , , , !  6 9  

( 1 * o n - l » 1 1 5 - 0 5 9 - 0 )  W h a t  i f  y o u  h a v e n ' t  r e a d  i t ?  
* *  R e f ,  " T h e  M a c h i n e  s t o p s " ,  b y  E , M ,  F o r s t e r , ,  7 0  

( 1 - o n - l - l 1 5 * 1 Q 1 » 0 )  A g r e e  
# *  M y  g u e s s  i s  t h a t  t h e  b e s t  m a r k e t  w o u l d  b e  t h e  a d u i t  e d u c a t i o n  

m a r k e t  -  a s  t h e  h o m e  e q u i v a l e n t  o f  a  n i g h t  s c h o o l ,  7 1  

C l * o n * l » l 1 5 » 1 0 2 » 0 )  1  a g r e e  w i t h  a l l  c o m m e n t s  b u t  t h e  s e c o n d  o n e  ( I  d o  
n o t  k n o w  w h a t  h e  m e a n s ) ,  I  t h i n *  h e a v y  g o v e r n m e n t  f u n B i n g  i s  t h e  © n l Y  
w a y  t o  g e t  s u c h  a  s e r v i c e  s t a r t e d  o n  a  l a r g e  s c a l e ,  

# #  S h o u l d  b e  s t r o n g l y  s u p p o r t e d  w i t h  p u b l i c  f u n d s ,  p e r h a p s  w i t h  
g r o u p s  o r  P u l i t z e r  p r i z e  w i n n e r s  a n d  o t h e r  s u c h  l a u r e a t e s ' r e v i e w i n g  
a n d  p r o v i d i n g  o v e r a l l  d i r e c t i o n  t o  t h e  p r o g r a m s ,  7 2  

( 1 - o n - l - l 1 5 * 1 0 3 - 0 ) 1  a n d  2  h a v e  i n t e r e s t i n g  s u g g e s t i o n s  b u t  3  
i d e n t i f i e s  a  r e a l  p o t e n t i a l  p r o b l e m ,  I f  e a c h  c o m p a n y  d e c i d e s  t o  
s p o n s o r  a n  e d u c a t i o n a l  p r o g r a m  t o  p r o m o t e  i t s  p r o d u c t ,  w e  w i l l  e n d  u p  
w i t h  u n n e c e s s a r y  d u p l i c a t i o n  w h i c h  m a y  b e c o m e  c o s t l y  f o r  t h e  
c o n s u m e r ,  P e r h a p s  t h e  s o l u t i o n  w o u l d  b e  f o r  i n d u s t r y  a s s o c i a t i o n s  o r  
g r o u p  o f  c o m p a n i e s  t o  s p o n s o r  t h e s e  p r o g r a m s ,  e , g ,  c a r  m a n u f a c t u r e r s  
s p o n s o r  a  c o u r s e  o n  a u t o m o b i l e  m e c h a n i c s ,  

* #  A d v e r t i s i n g ,  e g :  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  
c o m p a n y  « *  h o b b i e s  b y  s u p p l i e r s  #  e t c ,  7 3  

C l * o n - l « * l i 5 » l 0 3 * G )  1  a n d  2  h a v e  i n t e r e s t i n g  s u g g e s t i o n s  b u t  3  
i d e n t i f i e s  a  r e a l  p o t e n t i a l  p r o b l e m ,  i f  e a c h  c o m p a n y  d e c i d e s  t o  
s p o n s o r  a n  e d u c a t i o n a l  p r o g r a m  t o  p r o m o t e  i t s  p r o d u c t ,  w e  w i l l  e n d  u p  
w i t h  u n n e c e s s a r y  d u p l i c a t i o n  w h i c h  m a y  b e c o m e  c o s t l y  f o r  t h e  
c o n s u m e r ,  p e r h a p s  t h e  s o l u t i o n  w o u l d  b e  f o r  I n d u s t r y  a s s o c i a t i o n s  o r  
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g r o u p  o f  c o m p a n i e s  t o  s p o n s o r  t h e s e  p r o g r a m s ,  e , g ,  c a r  m a n u f a c t u r e r s  
s p o n s o r  a  c o u r s e  o n  a u t o m o b i l e  m e c h a n i c s ,  

* *  I n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  
p o t e n t i a l  b u y e r s  ( ? ) ,  7 4  

( 1 - o n - l - l 1 5 « » 5 0 3 - Q )  A g r e e  w i t h  1 * 2 , 3  a n d  4 ,  i n  o r d e r  t o  b e  s u c c e s s f u l ,  
t h e  s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n a  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n *  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

* *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  
A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  7 5  

( 1 - o n - l - l 1 5 - 5 0 3 - 0 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l ,  
t h e  s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n k  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

# *  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  
a s  c u r r e n t  s y s t e m ,  7 6  

C l - o n » l - l l 5 « 5 0 3 « 0 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  i n  o r d e r  t o  b e  s u c c e s s f u l ,  
t h e  s y s t e m  w © u i d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n k  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

* *  N e e d  t o  k e e p  R C M P ,  i n c o m e  t a x  p e o p l e ,  e t c , , ,  o u t  o f  c o m p u t e r  
b a n k s ,  7 7  

( l « o n » l » 1 1 5 » 5 0 3 " 0 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  i n  o r d e r  t o  b e  s u c c e s s f u l ,  
t h e  s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n k  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

# #  R e t  s e c u r i t y  r e q u i r e m e n t s  *  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  
o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  i t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e .  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  S e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c n  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  7 8  

C l « « o n » l - l  l S - S O O ^ O )  A g r e e  
* *  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e n n g s  o f  p o w e i e s s n e s s  w i l l  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n f l c l a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n .  I n  p a r t i c u l a r ,  c a n  s u c h  
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r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  7 9  

( l » o n * l » l 1 5 - 8 0 0 * 0 )  A g r e e  
* *  P o l i t i c i a n s  b o n t * t  l i k e  t o  b e  w a t c h e d , , . R e g i o n a l  g o v e r n m e n t s  a r e  

t h e  t h i n g  a n d  t h e y # r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o ,  h o w e v e r ,  t h e r e  h a s  g o t  t o  b e  a  t r a d e  o f f , , , I  
d o n ' t  k n o w  w h a t ,  8 0  

C l - o n » l - i i 5 - 8 0 0 « 0 )  A g r e e  
# *  T h e  r e s i s t a n c e  o f  t h e  p o l i t i c i a n s ,  8 1  

( l - o n - l » l i 5 - 8 0 0 » 0 )  U n f o r t u n a t e l y ,  h e  i s  p r o b a b l y  r i g h t  
* *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n e p t  w i l l  b e c o m e  t h e  d o m a i n  o f  

t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w t  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  8 2  

C 1 " O n * l » 1 1 5 " 9 0 0 * 0 3  A g r e e  
# *  P r o v i d e s  a  m e a n s  o f  s e n d i n g  m  a n o t h e r  a i a r m  s i g n a l  t o  a i e r t  t h e  

c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  -  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  •  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  
r e a s o n ,  "  8 3  

( l < * o n « l " * l ! 6 " 0 5 5 « 0 3  N o t e  t h a t  t h i s  c o m m e n t  i s  n o t  a d d r e s s e d  t o  t h e  
p r o b l e m  o f  a  t e m p o r a r y  b r e a k d o w n  b u t  r a t h e r  t o  a n  a t  l e a s t  
l n t e r m i t t a n t  m o n i t o r i n g  -  t h e s e  s e e m  t o  m e  t o  b e  g u i d e  d i f f e r e n t  
t h i n g s ,  

# *  A b o v e  a l l ,  w e  d o n t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  8 4  

C l » o n - l » 1 1 6 „ 0 5 9 » 0 )  G o o d  p o i n t ,  P e r h a p s  h a s  W e l i e r ' s  i n v a s i o n  f r o m  
M a r s  i n  m i n d ,  

# *  A  d i s r u p t i o n  l e a d i n g  t o  e r r o n e o u s  i n f o r m a t i o n  w o u l d  b e  t h e  w o r s t  
k i n d ,  8 5  

( l * o n - l " 1 1 6 * 0 5 9 * 0 )  I  a g r e e  
# #  P r i v a c y  o f  t h i s  i n f o r m a t i o n  i s  e s s e n t i a l ,  o r  p o n c e  s t a t e « t y p e  

a c t i v i t i e s  ( f o r  n a t i o n a l  s e c u r i t y  r e a s o n s ,  o f  c o u r s e )  c o u l d  b e c o m e  
w i d e s p r e a d ,  8 6  

( i * o n * i « l l 6 " i Q 3 * 0 )  X  a g r e e  
* *  A d v e r t i s i n g ,  e g j  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  *  c o o k i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  8 7  

( i * o n * l » 1 1 6 » 7 0 0 * 0 3  I  a g r e e  
* *  R e a l  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  8 8  
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( l » o n » l - l 1 6 « 7 0 0 * 0 )  I  s t r o n g l y  a g r e e  *  d o c t o r s  w i l l  f i g h t  i t  
* #  D o c t o r s  w i l l  n o t  l i k e  I t #  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  8 9  

( 1 * o n » l » l 1 6 « 8 0 0 « 0 )  A g r e e  
* *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w m  b e c o m e  t h e  d o m a i n  

o f  t h e  s a m e  " j e i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t .  9 0  

( 1  " O n * ! * 1 1 6 » 8 0 0 * Q )  A g r e e  
* *  w e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n k  T . V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a #  l u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 » w a y  s y s t e m ,  9 1  

C l - o n » l " l l 6 " 8 0 0 - 0 )  D i s a g r e e  
* *  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t e s  a r e  n o t  
i n f a l l i b l e ,  9 2  

( i » o n - l « U 6 « 8 0 0 » 0 )  I  a g r e e  
* *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  I n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  9 3  

( l - o n - 1 - 1 1 6 - 8 0 0 - 0 )  I  d o u b t  i t  
# *  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i e i p a t i v e #  d e m o c r a c y ,  9 4  

( l » o n « l » l 1 6 « 8 0 0 * 0 )  S c e p t i c a l  
« *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  9 5  

C l - o n - l * ' 1 2 0 ' - 3 0 1 » 0 3  F u r t h e r m o r e #  t h i s  i d e a  a b o u t  o u r  b e i n g  m a n i p u l a t e d  
i s  r i d i c u l o u s ,  w e  a r e  m a n i p u l a t e d  b e c a u s e  w e  w a n t  t o  b e  m a n i p u l a t e d ,  

* #  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e ,  T h e  q u e s t i o n  i s #  w h o  d o e s  
s u c h  e d i t i n g ?  i f  a l l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e  I s  a  
d an ge r  o f  m an i pu l a t zon ,  9 6  

( l - o n * i - 1 2 2 * Q 5 5 " Q )  F r o m  t h e  f r e q u e n c y  0 £  c 0 m m e n t s  a b 0 u t  p o r n o g r a p h y ,  
I  w o n d e r  i f  t h i s  g u y  I s  a  s m a l l  m i n o r i t y ,  

# #  I  d o n ' t  s e e  t h e  p r i v a c y  i s s u e  h e r e  i n  b r o a d b a n d  e n t e r t a i n m e n t f  
t h e y ' r e  n o t  b r i n g i n g  T V  c a m e r a s  t o  m y  h o u s e #  a n d  I  d o n ' t  h a v e  t o  u s e  
a n y  s e r v i c e s  I ' m  a s h a m e d  o f  b e i n g  c a u g h t  u s i n g  C i f  t h e r e  w e r e  a n y ) ,  9 7  

U - o n » l » i 2 2 - 0 5 9 * Q )  I n t e r e s t i n g #  e v e r y o n e  a  c o n s u l t a n t  

1 1  
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Round 2 Comments - Sorted by REFERRING GROUP 

*# It might be the only way one could work for several employers at 
once, hence a breakdown could be serious, 98 

Cl*on»i*122-900*0) Best suggestion 
** If voice, computer# and video channels provided as standard for 

each household (installation now being tested in Japan), redundant 
signals could be used on separate chans for important protective 
functions? gen, alarm for total system failure, requiring instant 
svc, by telephone company "Flying squad" equipped for appropriate 
action, 99 

Cl-on-l"122-900*0) Good 
** Provides a means of sending in another alarm signal to alert the 

central facility that the first alarm was accidental - provide 
functions to allow users to activate them only when homes were 
unoccupied, • Levy a charge for excessive false alarms for any 
reason, 100 

Cl-on»l-123»050*0) X would also have to agree with the researcher's 
comment above, Even now i do most of my banking by mail or telephone. 
The only times I go to the bank is for getting cash, Even, then l 
generally don't go to the bank but to a supermarket or other retail 
establishment which will cash my checks without all the hassle of a 
bank, I have my employer deposit my check directly into my savings 
and checking accounts, So who need al these electronic, frills? only 
the banks themselves not the public! 
** Banking per se takes probably no more than 30 minutes per month, 

the time taken to make a purchase "automatically" wouid probably 
increase, 101 

(l-on-1-123-057-0) l'es 
#* would get out into more participation-oriented activities as 

they would replace "sit and stare" theatre activities, 102 

(i-on*i*i23-059-0) Very profound insight! individual workers tenps to 
become a self-employed "freelancer" rather than a steady wage-earner, 
Many workers would oppose such a shift to a less stable source of 
income as a threat to their financial security, 
#* It might be the only way one could work for several employers at 

once, hence a breakdown could be serious, 103 

(l»on«i»123«059*0) Yes 
#* Nuisance 104 

(l-on-1-123-059-0) Tes The monopoly control of the news media is a 
serious issue when it results in concentration of ownership and 
control., 
#* Depends on availability of alternative services, 105 
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C l - o n - 1 - 1 2 3 - 0 5 9 - 0 )  Y e s ,  a b s o l u t e l y  m a n d a t o r y  
# # F a i l - s a f e  m a n u a l  s y s t e m  f a l l b a c k  a s s u m e d ,  1 0 6  

( l - o n - l - 1 2 3 - 5 Q 3 - 0 )  M o s t  d e f i n i t e l y  
# *  N e e d  t o  k e e p  R C M F »  i n c o m e  t a x  p e o p l e ,  e t c , , ,  o u t  o f  c o m p u t e r  

b a n k s ,  1 0 7  

( l - o n * l - 1 2 3 » 7 0 0 » 0 )  I  s e e  r e m o t e  m e d i c a l  d i a g n o s i s  a s  a  s u b s t i t u t e  
r a t h e r  t h a n  c o m p l e m e n t a r y  i n  t h e  s t r i c t  e c o n o m i c  s e n s e  o f  t h e s e  
t e r m s .  H e n c e  i t  i s  i d e a l  f o r  r e m o t e  i s o l a t e d  a r e a s  w h e n  t h e  
a l t e r n a t i v e  i s  n o n . p r o f e s s i o n a l  m e d i c a l  c a r e  o r  n o n e  a t  a l l ,  I  s e e  
a s  i d e a l l y  u s e e "  t o  a s s i s t  n u r s e s  a n d  p a r a - m e d i c a l  p r o f e s s i o n a l s  
p a r t i c u l a r l y  f o r  d i f f i c u l t  - t o - d i a g n o s e  c a s e s ,  

* *  I n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  t a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  

( l - o n - 1 - 1 2 3 - 7 0 0 - 0 )  I  t h i n k  t h i s  c o n c e p t  c o u l d  b «  t i e d  i n  w i t h  t h e  
c o m m u n i t y  c l i n i c  c o n c e p t ,  

# *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  
e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r #  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  1 0 9  

i t  

108  

( l - o n - 1 - 1 2 3 - 8 0 0 - 0 )  A m e n  
* *  » i e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n k  T , v ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  J u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  1 1 0  

( l - o n - i - 1 2 3 - 8 0 0 - 0 )  M o s t  d e f i n i t e l y  h e r e  a l r e a d y  
* *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  1 1 1  

C l - o n - l - 1 2 3 - 9 9 9 - 9 )  T h e  r e s e a r c h e r s  w e r e  s e l d o m  a t  t h e  e x t r e m e s  o f  
o p i n i o n ,  1 1 2  

( l - o n - l - 1 2 4 - o 5 o " 0 )  T h i s  d e f i n i t i 0 n  o f  b a n k i n g  i s  d 0 u b t l e s s  f a r  t 0 0  
n a r r o w ,  t h u s  t h e  3 0  m i n u t e / m o ,  f i g u r e ,  B a n k i n g  s n o u l d  i n c l u d e  t i m e  
i n v o l v e d  i n  a l l  n o n - t r i v i a l  p u r c h a s e s  a n d  t r a n s a c t i o n s ,  

# #  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ?  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 1 3  

( l " o n * i - 1 2 4 - 5 0 3 * 0 )  C o n e u r  
# *  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  (  a n d  a c c u r a t e  )  

a s  c u r r e n t  s y s t e m ,  1 1 4  
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C l - o n - l - l 2 4 - 8 0 Q * Q )  A b s o l u t e l y  r i g h t !  
* #  W e  s h o u l d  a p p r o a c h  I t  c a u t i o u s l y ,  I f  y o u  t h i n k  T , V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i e s  i n  N o r t h  A m e r i c a *  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  l i b  

( l - o n - l - 1 2 4 - 8 0 0 - 0 )  I  h o p e  n o t #  s i n c e  p o l l  r e s u l t s  w o u l d  b e  c o n s i d e r e d  
a  " m a n d a t e "  a n d  w o u l d  s e v e r i i y  l i m i t  a p p l i c a t i o n  o f  s p e c i a l  
c o n d i t i o n s #  c o m p r o m i s e ,  t e c h n i c a l  k n o w l e d g e  a n d  l o n g  r a n g e  
c o n s i d e r a t i o n  t o  d e c i s i o n  m a k i n g ,  

* *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  
d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  1 1 6  

C i » o n » l » 1 3 0 » 6 Q i " Q )  I n  m a n y  r e s p e c t s #  t h e  s u b u r b a n  o f f i c e  b u i l d i n g #  
w h i c h  h o u s e s  a  n u m b e r  o f  c o m p a n y  s a t e l l i t e  o f f i c e s #  i s  a l r e a d y  t h i s  
c o n c e p t  i n  a c t i o n ,  T h e  o n l y  t h i n g  d i f f e r e n t  w h i c h  i s  n e e d e d #  i s  t h e  
u s e  m a d e  b y  t h e  c o m p a n i e s ,  ( r e p l a c i n g  t h e  o f f i c e  t o  b e  c o n v e n i e n t  t o  
t h e  w o r k e r s ,  r a t h e r  t h a n  t o  t h e  p u b l i c  s e r v e d ) ,  N O  t e c h n o l o g i c a l  
a d v a n c e  i s  n e e d e d ,  O n l y  a  d i f f e r e n t  v i e w p o i n t  b y  t h e  b u s i n e s s m a n ,  

# #  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  «  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - -  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  p r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  1 1 7  

( 1 - o n - i » 1 3 2 - 0 5 2 » 0 )  W h y  n o t  p u r s u e  I t  f o r  t h e  h e l l  o f  i t ?  
* *  D © n » t  k n o w i  i t s  n o t  c l e a r l y  j u s t  a  f u n c t i o n  o f  w h a t  e d u c a t i o n a l  

s e r v i c e s  a r e  a v a i l a b l e ,  b u t  a l s o  o f  w h a t  a l t e r n a t e  e m p l o y m e n t  
o p o r t u n i t i e s  t h e r e  a r e ,  ( I  m i g h t  b e c o m e  f a c i n a t e d  b y  h o r t i  u l t u r e j  
w o u l d  t h e r e  b e  a  j o b  i n  t h a t  f o r  m e ? ) ,  1 1 8  

C l - o n - l - 1 3 2 - 0 5 5 - 0 )  O H ?  
* #  v e r y  s m a l l  p e r c e n t  o f  u s e r s  w i n  b e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  1 1 9  

( l - o n - 1 - 1 3 2 - 0 5 6 - 0 )  H o w ?  E a c h  i n  b o x e s !  
# *  T e n d e n c y  t o  s h a r e  e d u e a t l o n  p r o g r a m s  a n d  e x p e r i e n c e s ,  1 2 0  

( 1 - o n - l - 1 3 2 - 0 5 9 - 0 )  A g r e e  
* *  " N o  e f f e c t s "  •  e x c e p t  p e r h a p s  e m o t i o n a l l y ,  1 2 1  

( l - o n - 1 - 1 3 2 - 0 5 9 - 0 )  A g r e e  
# *  A  b r e a k d o w n  m i g h t  b e  a  p l e a s a n t  r e l i e f  f o r  m a n y  p e o p l e !  1 2 2  

( l - o n - 1 - 1 3 2 - 0 5 9 - 0 )  A g r e e  
# *  I  c o u l d  t a k e  i t  o r  l e a v e  i t ,  1 2 3  
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( I * o n » l - 1 3 2 - Q 5 9 - 0 )  A g r e e  
* *  N o  e f f e c t  o n  m e  p e r s o n a l l y ,  1 2 4  

( 1 - o n - i • 1 3 2 - 0 5 9 - 0 )  N o  w a y s  
* #  R e f ,  " T h e  M a c h i n e  s t o p s " ,  b y  £ , M ,  F o r s t e r ,  1 2 5  

( l - o n - l - 1 3 2 - i O l - O )  l  a g r e e  w i t h  t h e  c o m m e n t a r y  o n  a d u l t  l e v e l  
p r o g r a m m i n g  b e i n g  a  p r i n c i p a l  b a s i s  *  A d u l t s  h a v e  s u r p i r s i n g  
m o t i v a t i o n  f o r  t h i n g s  t h a t  i n t e r e s t  t h e m ,  q u i t e  o f t e n  u n r e l a t e d  t o  
t h e  w o r k  e n v i r o n m e n t ,  

# *  s e r i o u s  a d u l t  s e r v i c e  w o u l d  b e  t h e  p r i n c i p a l  b a s i s ,  1 2 6  

C l - o n - l - 1 3 2 - 5 0 3 - 0 )  A  r e a l  p r o b l e m  -  m a n y  p o s s i b l e  m e t h i d s  o f  
s o l u t i o n ,  

* *  T h e  o n l y  b o t t l e n e c k  i s  a  " C h e a p "  m e a n s  o f  p e r s o n a l  
i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  1 2 7  

( 1 - o n - 1 - 1 3 2 - 5 0 3 - 0 3  A m e n  
# #  N e e d  t o  k e e p  R C M P ,  i n c o m e  t a x  p e o p l e ,  e t c , , ,  o u t  o f  c o m p u t e r  

b a n k s ,  1 2 8  

( 1 " O n * 1 » 1 3 2 - 5 0 3 - 0 )  A m e n i  
# *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n .  

A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  1 2 9  

( l - o n - l * 1 3 2 - 5 Q 3 - 0 )  A m e n l  
* *  S e c u r i t y  i s  b a d l y  h a n d l e d  p y  b a n k s  n o w  *  a t  l e a s t  p r i v a c y  a s p e c t  

•  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -  w a y s  t o  
c o r r e c t  e r r o r s  *  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  o f  
t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  1 3 0  

( 1 - o n - l - l 3 2 - 5 0 3 - 0 )  B e  m a n d a t o r y  t °  P r e v e n t  u s e  o f  s u c h  s y s t e m s  
# *  P e i  s e c u r i t y  r e q u i r e m e n t s  *  w e  w m  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e i s  I d e n t i t y ,  s e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  ( b e c o m e  
c o m m o n p l a c e ) ,  1 3 1  

( 1  - o n - 1  * 1  3 2 - 5 q 3 - 0 )  D o n ' t -  U n d e r s t a n d ,  
# *  H a r d  e m p i r i c a l  d a t a  f r o m  s o c i a l  p r o t o t y p e s ;  n o t  o p i n i o n ,  1 3 2  

( l - o n - 1 - 1 3 2 - 5 0 3 - 0 )  O h  r e a l i y j  D i f f i c u l t  y e s  b u t  p e o p l e  i n  g e n e r a l  a r e  
n o t  i n v o l v e d ,  

* *  U n f o r t u n a t e l y  p e o p l e  i n  g e n e r a l  w o u l d  p r o b a b l y  b e  h a r d  p r e s s e d  
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t o  d e s c r i b e  u s e d  a  s y s t e m  i n  t e r m s  t h a t  a r e  i n t e l l i g i b l e  *  b a n k i n g  
s e c u r i t y  i s  a c q u i r e d  o y  r e p u t a t i o n  a n d  t r a d i t i o n  r a t h e r  t h a n  l o g i c ,  1 3 3  

( l - o n - i - l 3 2 * 5 0 3 * 0 )  U n f o r t u n a t e l y ,  t h e  c u r r e n t  i s  n o t  a s  g o o d  a s  
p e o p l e  t h i n k ,  

* *  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  
a s  c u r r e n t  s y s t e m ,  1 3 4  

( l - o n - l - l 3 2 - 7 0 Q - 0 )  S u r e l y  t h e  d o c t o r  w o u l d  d e t e c t  t r o u b l e  i e ,  
i n t e l l i g e n c e  p r o b l e m s  a n d  a r a n g e  o t h e r  m e a n s ,  

* *  L a c k  o f  d o c t o r  s u p p o r t #  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s #  p r o b l e m  
o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  •  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  f r i g h t ,  e t c ,  1 3 5  

C l - o n - 1 - 1 3 2 - 7 0 0 - 0 )  S u r e l y  w e  a r e  n o t  t a l k i n g  a b o u t  p r i o r i t i e s #  b u t  
r a t h e r  t h e  s y s t e m  i t s e i f ,  

# *  R e a l  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  1 3 6  

( i « o n - l - 1 3 2 « 7 0 0 » 0 )  S y s t e m  d e s i g n  a  p r o b l e m ,  I t  i s  v e r y  i m p o r t a n t  t o  
h a v e  m e d i c a i  p e o p l e  h e a d i n g  t h e  t e m a s  i n  t h e  d e v e l o p m e n t ,  

* *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i q n e r s  a n d  e s p c i a l l y  
d e c i s i o n m a k e r s •  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  1 3 7  

( l - o n - 1 - 1 3 2 - 7 0 0 - 0 )  U s e f u l  -  U , S ,  w o r k  a t  M a n s  G e n ,  S e e  a l s o  C B S  s t u d y  
f o r  U , s ,  N a v y ,  

* *  W h y  n o t  v i s u a l  o n  T , v , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e p r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 3 8  

C l - o n - 1 - 1 3 2 - 7 0 0 - 0 )  W h a t  a b o u t  h i s t o r y  t a k i n g  s y s t e m s ,  T n e i r  e f f i c a c y  
s e e m s  g o o d ,  

* *  p a t i e n t s  n o t  r e a l l y  o b j e c t i v e  a b o u t  o r  t r a i n e d  t o  i d e n t i f y  a n d  
c o m m u n i c a t e  s y m p t o m s .  U s u a l l y  r e q u i r e s  Q  a n d  A  b e t w e e n  d o c t o r  a n d  
p a t i e n t .  A l l o w  h y p o c h o n d r i a c s  t o o  e a s y  a c c e s s  t o  " s y m p a t h e t i c  e a r s " ,  
-  S o m e  s y m p t o n / d i a g n o s i s  r e q u i r e s  v i s u a l / t a c t l i e / a u r a l  i n p u t s ,  1 3 9  

( 1  - o n - 1 - i  3 2 - 7 0 0 - 0 )  Y e s  
# *  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l ities extended'to include more complex interface equipment, J 
i , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s #  c a r d i a c  p a t t e r n s #  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  1 4 0  

( l « o n » l - i 3 2 - 7 0 G " 0 )  Y e s  
* *  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m d i c a l  s e r v i c e  f o r  

r e m o t e  a r e a s #  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s ,  
a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e  , , ,  R e m o t e  w a l k - i n  
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d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ? , , ,  I  
t h i n *  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  1 4 1  

( l - o n M - 1 3 2 ^ 7 0 0 - 0 )  Y e s  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r #  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t l o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  1 4 2  

( i « * o n « l » 1 3 2 - 8 0 0 - 0 3  A m e n  »  p l e a s e  n o  v o t i n g  b y  t h i s  m e t h o d ,  
* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  *  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  •  I n f l u e n c e  o f  
c r a n k s ,  I n t e r f e r e n c e  w i t h  e q u i p m e n t  f e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  1 4 3  

C l » o n » l * i 3 2 » 8 0 0 " , 0 )  A m e n J  »  H e n c e  m y  g u t  r e a c t i o n  t o  r o u n d  1  
* *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c i r s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 4 4  

( l - c n * l - 1 3 2 - 9 Q 0 * 0 )  I f  t h e i r  f a u l t  
* *  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e ,  f o r  d a m a g e s ,  1 4 5  

( l « o n « l » 1 3 2 - 9 0 0 » 0 )  M o s t  o v e r i d e s  c o u l d  f a i l  o r  b e  u s e d  b y  c r i m i n a l s .  
A d m i n i s t r a t i v e  m e a n s  a r e  p r o b a b l y  b e t t e r ,  

* *  P r o v i c e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a l a r m  s i g n a l  t o  a l e r t  t h e  
c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  «  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  •  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  
r e a s o n ,  1 4 6  

( 1 " o n » l » 1 3 2 - 9 Q Q - 0 )  S u r e  
* #  C i a s s  a c t i o n  s u i t s  a g a l n s t  t h e  v e n d e r  o f  t h e  s e r v i c e #  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  1 4 7  

( l » o n » t - 1 3 5 < » 0 5 5 " 0 )  G o o d  c o m m e n t ,  
* *  A b o v e  a n ,  w e  d o n ' t  w a n t  a n y  d a t a  e j e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  1 4 8  

( l - o n - i - 1 3 5 - 0 5 9 - 0 )  I  a g r e e ,  
# *  # #  I  c o u l d  t a i c e  i t  o r  l e a v e  i t ,  1 4 9  

( l " » o n » l » 1 3 5 - 1 5 9 » Q )  A n d  w o u l d  m a k e  u P  t i m e  b e  a v a i l a b l e ?  
# #  D e p e n d s  o n  w h a t  i s  m e a n t  b y  t e m p o r a r y ,  1 5 0  

1 7  
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( i - o n * l - l 3 5 « 5 5 9 * G )  w o u l d  t h i n k  t h i s  I s  a  m u s t  i n  t h e  d e s i g n  o f  t h e  
n e w  s e r v i c e ,  

* *  A s s u m i n g  y o u  c o u l d  s t i l l  t r a n s a c t  i n  t h e  t r a d i t i o n a l  w a y ,  1 5 1  

( 1 " o n * 1 * 1 3 5 - 6 0 1 - 0 )  1  a g r e e  w i t h  t h e  l i s t e d  r e s e a r c h e r ' s  c o m m e n t s ,  I  
w o u l d  t h i n k  t h e  c e n t e r  C o u l d  s u p p o r t  " e m p l o y e e s "  f r o m  d i f f e r e n t  
c o m p a n i e s  a l l o w i n g  t h e m  t o  b e  p u t  i n  t h e  e x i s t i n g  u r b a n  a r e a s  w i t h o u t  
r e q u i r i n g  e m p l o y e r s  t o  r e l o c a t e  •  w a l k i n g  d i s t a n c e s  w o u l d  b e  e a s y  t o  
a c h i e v e  t h u s  r e d u c i n g  e n e r g y  n e e d s  c o n s i d e r a b l y ,  

* #  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e #  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
* * * •  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r o f f i c e  t e l e c o p i e r s ,  1 5 2  

( i " o n * l * 1 3 5 « 7 0 0 ' p 0 )  A g r e e ,  
# #  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  

f o r  r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  
c o n d i t i o n s ,  a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e  , , ,  R e m o t e  
w a l k . i n  d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  
d o c t o r s ?  , , ,  I  t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  1 5 3  

1 5 4  

1 5 5  

1 5 b  

1 5 7  

C 1 - o n - l * 1 4 1 * 9 Q 2 - 0 )  M u l t i p l e  s e n s o r s  u s i n g  v a r i o u s  t y p e s  o f  i n p u t s  
c o n t r o l l e d  b y  a  c h e a p  L S I  m i c r o  c o m p u t e r  t o  d e t e r m i n e  w h e t h e r  t h e r e  
i s  a  r e a l  p r o b l e m  o r  n o t  w o u l d  s o l v e  t h i s  p r o b l e m ,  T h e  a l a r m  w o u l d  b e  

( l - o n - i - 1 3 5 * 7 5 9 * 0 )  A g r e e d ,  
# #  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  

C l - o n . 1 - 1 4 1 . 0 5 9 * 0 )  N o ,  i t  w o u l d n ' t  a n d  c o u l d n ' t ,  
# *  D e p e n d s :  w o u l d  t h i s  w h o l l y  r e p l a c e  o t h e r  s o u r c e s  o f  n e w s ?  ( H o p e  

n o t i ) ,  

C l * o n - i * l 4 l * 2 0 4 * 0 )  R e s e a r c h e r s  a r e  o u t  o f  t h e i r  a r e a  o f  e x p e r t i s e  
h e r e  *  I  g o  a l o n g  w i t h  t h e  c o n s u m e r i s t s  ( a n d  h o u s e w i v e s )  

( l * o n - i - 1 4 1 - 3 0 i - 0 )  N o  b i g g e r  d a n g e r  t n a n  f o r  t h e  p e r s o n  w h o  o n l y  
r e a d s  o n e  p a p e r  p e r  d a y ,  C h a n c e s  a r e  t h a t  a  g r e a t e r  d e g r e e  o f  
e d i t o r i a l  c o m m e n t s  c o u l d  b e  p r o v i d e d  w i t h  t h i s  s y s t e m ,  w e  c o u l d  r e a d  
t h e  e d i t o r i a l  f r o m  t h e  N y  T i m e s ,  N a t i o n a l  R e v i e w  o f  w a l l  s t r e e t  
j o u r n a l  e n  a  p a r t i c u l a r  t o p i c  i f  w e  w n a t e d  t o  s e e  t h e  r a n g e  o f  v i e w s ,  

# #  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e ,  T h e  q u e s t i o n  i s ,  w h o  d o e s  
s u c h  e d i t i n g ?  i f  a i l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e  i s  a  
d a n g e r  o f  m a n i p u l a t i o n ,  

1 8  
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sent out only when a lo9ical pattern was determined by the micro 
computer (within seconds, of course) 

#*If voice, computer, and video channels provided as standard for 
each household (installation now being tested in Uapan), redundant 
signals could be used on separate chans for important protective 
functions; gen, alarm for total system failure, requiring instant 
svc, by telephone company "Flying squad" equipped for appropriate 
action, 158 

(l-on<-l-141»902-0) Perhaps the crime rate aspect is more a question 
of perception than real data, one fundamental here is the security 
and peace of mind aspect even though the system may never be used, If 
people perceive crime to be a problem then they will feel better 
having this type of system, 
** 1) Certify the supplier of systems 2) Make tests compulsory, 159 

Cl-on-2*102*052«0) Educators have no extreme views, 160 

Cl-on-2-102-054-0) No change. Educators not extreme, 161 

(l-on»-2»lo2-o56«o) Very much agree with this. The work centres sound 
like prison cells, This need not of course be the case as long as 
there was an option open to commute back to a central work location 
if desired, 
** I get a claustrophobic feeling from this section. The human 

animal is a social creature, To isolate large numbers of these social 
animals in little boxes or cubicles with an array of technological 
devices, so that at coffeebreak he/she sees only his/her wife/husband 
is appalling, Have you considered the personal and psychological (and 
social) aspects of this kind of work pattern where large numbers of 
human beings communicate only through electronic devices, i.e. 
machines? I do much of my work at home, but not bound to a computer, 
or to a small space, or by isolation, 162 

Cl-on-2-102-102-0) The announcement ('commercial') system is not 
necessarily a bad thinq. Perhaps some audience feedback could improve 
matters, 

#* The commercial is the base of television as we know it. Let's 
avoid it assiduously in any new development of technology, 163 

Cl"On»2-l02-700*0) Yes, Given good design this could be a future 
scenario, 

## Too imprecise, HOW about remote sensors to record and transmit 
vital body readings? 164 

(i*on»2*106»059*0) I agree 
** Depends on the length of the breakdown period, 165 

(l*on»2*llO»l01»0) Perhaps biased because of her own viewpoint, 

19 
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* #  P e r h a p s  a  l i t t l e  t o o  o p t i m i s t i c ,  e s p e c i a l l y  f o r  t h e  a d u l t  l e v e l ,  
b e c a u s e  o f  t h e  m o t i v a t i o n  p r o b l e m ,  1 6 6  

( l * o n * 2 * l l Q * 1 0 3 * 0 )  D a y t e n  e x p e r i e n c e  i n d i c a t e s  c o n s u m e r  w i l l  p a y  f o r  
f a m i l y  e d u c a t i o n  l i k e  g o l f ,  t e n n i s ,  e t c ,  

* *  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a i n i n g ,  1 6 7  

( 1  - o n - 2 - 1 1 1 - 0 0 1 - 0 )  T h e  e d u c a t o r s  a r e  m o r e  m i d d i e - b r o w  o r  l a z y ,  1 6 8  

( l * o n * 2 * l l l * 0 5 4 * 0 )  I n t e r e s t i n g ,  P l a u s i b l e ,  B u t  I  d o u b t  i t ,  
* *  " S i g n i f i c a n t  d e c r e a s e " ?  h a b i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  

c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  d r o p  i n  t r a d i t i o n a l  m a n n e r s ,  1 6 9  

C l * o n - 2 * l  1 1 * 0 5 9 * 0 ?  D e p e n d s  o n  d u a l i t y  o f  t e a c h e r s ,  
* #  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o l  

c u r r i c u l u m ,  1 7 0  

( l * o n * 2 * l l l * Q 5 9 * 0 )  D e p e n d s  o n  q u a l i t y  o f  t e a c h e r s ,  
* #  T h i s  i s  w o r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  1 7 1  

( i * o n * 2 * 1 1 1 " 2 1 1 * 2 )  A s  I  s a i d  t h e  e d u c a t o r s  l o o k  a  l a z y  l o t ,  A n o t h e r  
p o s s i b i l i t y  i s  t h a t  t h e y  h a v e  l a r g e  f a m i l i e s ,  1 7 2  

( l * o n * 2 * l 1 1 * 8 0 0 - 0 )  " T h i s "  s e r v i c e ?  
# *  W i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s @ w e  n o w  h a v e  i t ,  

I n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e ,  
G e n e r a l l y  s p e a k i n d ,  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o l l t i c a  
p a r t i c i p a t i o n ,  A s  t h e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  1 7 3  

( 1 * o n * 2 * 1  1  1 * 8 0 0 * 0 )  A g r e e d  
* #  T h e  i m m e d i a c y  o f  s u c h  a  s y s t e m  w o u l d  h a v e  a d v a n t a g e s .  T h e  

p r o b a b i l i t y  o f  g e t t i n g  f e e d b a c k  t o  t h e  d i f f e r e n t  g o v e r n m e n t  l e v e l s  
w o u l d  b e  g r e a t l y  i n c r e a s e d  b y  m a k i n g  i t  e a s i e r  a l t h o u g h  s o m e  o f  t h e  
r e a c t i o n s  m i g h t  b e  i m p u l s i v e  r a t h e r  t h a n  w e l l  c o n s i d e r e d  c T h i s  m a y ,  
o r  m a y  n o t  b e  a  d i s a d v a n t a g e ) ,  '  1 7 4  

( l « o n - 2 - i i l - 8 0 0 * 0 )  N o ,  
* *  D e v e l o p i n g  t e c h n o c r a c y  w i l l  m a k e  p e o p l e  i n c r e a s i n g l y  r e l u c t a n t  

t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  i 7 5  

C l - o n - 2 - 1 1 1 - 8 0 0 - 0 )  N o t  a l l  p o l i t i c i a n s  a r e  t h e  s a m e  
* #  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  

I n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c ,  T h e  l a c k  
o f  c o n f i d e n c e  o f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  1 7 6  

C i * o n * 2 * 1 1 i * 8 0 0 * 0 )  Y e s  
# *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  

2 0  
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m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l  
p o l i t i c a l  m o o d .  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h a r  d o n ' t  
a c t .  1 7 7  

C l - o n - 2 - l l l - 9 Q 0 - 0 )  A n  o p t i o n  t o  b e  e v a l u a t e d ,  
* *  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  1 7 8  

( l - o n - 2 - l l l - 9 0 0 » 0 )  D o u b t f u l  
* *  O n l y  r e l y  o n  " K e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
I f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  »  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r K e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  1 7 9  

C l - o n - 2 - 1 1 1 - 9 0 0 - 0 )  * e s  
# #  A c t i v e  o r  i n a c t i v e  s t a t e  m a d e  e v i d e n t  t o  h o u s e h o l d e r  b y  v i s u a l  

d e v i c e s ;  " o v e r * r i d e s »  t h r o u g h  c o d e d  s i g n a l ,  1 8 0  

( l - e n - 2 - 1 1 1 - 9 0 0 - 0 )  Y e s  
# #  B y  m a j c i n g  t h e  p r o p e r  p r e l i m i n a r y  p i l o t  s t u d i e s  a n d  t e s t s ,  1 8 1  

( l - 0 n * 2 - l l l - 9 0 0 - 0 )  Y e s  
* *  D e s i g n  o f  f a i l / s a f e  s y s t e m ,  1 8 2  

( l - o n - 2 - l l l - 9 Q 0 - 0 )  Y e s  
# *  H a v e  t o w n  o r  c i t y  g o v e r n m e n t s  p a y  m a j o r  p o r t i o n  o f  t h e  

i n s t a l l a t i o n  o f  t h i s  s y s t e m ,  1 8 3  

( l - o n - 2 - i l l - 9 0 Q * Q )  ¥ e s  
* *  Y o u  o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o ;  m a K e  t h e  

e q u i p m e n t  a s  f e o l p r o o f  a s  p o s s i b l e ;  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s  = s ;  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c K  t h e  e q u i p m e n t ;  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t h e r  f u r n i t u r e ;  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n  a g e  k i d s ,  1 8 4  

C l - o n - 2 - 1 1 1 - 9 9 9 - 9 )  W e l f a r e  w o r k e r s  s t a n d  o u t  a s  h a v i n g  a  d i f f e r e n t  
c o n c e p t  o f  t h e  s e r v i c e s ,  T h e  e d u c a t o r s  l o o k  a  s u m  l o t ,  1 8 5  

( l - o n - 2 - 1 1 5 - 0 5 0 - Q )  1  a g r e e  w i t h  t h i s ,  
# *  A l l  t h e s e  s e r v i c e s  w o u l d  p r o p a b l y  i n c r e a s e  m y  e f f i c i e n c y  a t  

d o i n g  t h i n g s ,  I  a m  a l r e a d y  d o i n g  w i t h o u t  n e c e s s a r i l y  e h a n g i n q  t h e  
d i s t r i b u t i o n  o f  m y  a c t i v i t i e s ,  1 8 6  

( l - o n - 2 - 1 1 5 - 0 5 7 - 0 )  A g r e e  
* *  S e r v i c e  w o u l d  n o t  e l i m i n a t e  t h e  n e e d  t o  m e e t  w i t h  c o l l e a g u e s ,  i e 7  
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( l - o n - 2 - 1 l s - 0 5 8 - 0 )  I  w o u l d  l i k e  t h e m  t o  e x p l a i n  w h y ,  
* #  I f  v i e w i n g  i n c r e a s e s ,  a s  i s  p r o b a b l e ,  o n l y  f o r m a l  b u s i n e s s  -  o r  

c h u r c h  r e l a t e d  a c t i v i t i e s  w i n  r e m a i n  a n d  w i t h  t w o - w a y  v i d e o  a n d  
a u d i o  n e t w o r k ,  f o r m a l  c o m m u n i c a t i o n  w i l l  c o n t r o l  l i f e  s t y l e ,  1 8 8  

( l * o n * 2 - 1 1 5 » 0 5 9 * Q )  G o o d  p o i n t  
# *  A  r a s h  o f  b a d  d i a g n o s e s  c o u l d  b e  f a t a l ,  1 8 9  

C l * o n - 2 * l 1 5 - 0 5 9 * 0 1  N u i s a n c e  o n l y  
# *  " C h a o s "  w i t h o u t  a  f c a c k * u p  s y s t e m ,  e s p e c i a l l y  o n  m e d i c a l  

i n f o r m a t i o n ,  1 9 0  

( l - o n - 2 - i 1 6 - 0 5 1 * 0 )  S t r o n g l y  a g r e e  
* *  I f  w o r k  i s  a t  h o m e *  t h e n  o n e  w o u l d  n o r m a l l y  w a n t  t o  s e e k  r e l e a s e  

f r o m  w o r k  e l s e w h e r e ,  1 9 1  

( l - o n - 2 - 1 1 6 - 0 5 9 - 0 )  A g r e e  
• *  " C h a o s "  w i t h o u t  a  b a c k - u p  s y s t e m ,  e s p e c i a l l y  o n  m d i c a l  

i n f o r m a t i o n ,  1 9 2  

C l - o n - 2 - 1 1 6 - 0 5 9 - 0 )  C l e a r l y *  t h e s e  2  e d u c a t o r s  a r e  u s i n g  " i n t e g r a t e d "  
i n  d i f f e r e n t  i f  n o t  o p p o s i t e  s e n s e s ,  

* #  T h i s  i s  w o r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  
* * " M i n o r  c o n s e q u e n c e s ' ' *  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  

c u r r i c u l u m ,  1 9 3  

C l - o n " ' 2 - 1 2 2 - » 1 0 3 » 0 3  G o o d  
# *  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a n i n g , ,  1 9 4  

C l * o n * 2 * i 2 2 * 2 0 1 * Q )  I f  y o u  h a v e  o n e  c o n v e n i e n t  
* *  T ©  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  1 9 5  

( l - o n - 2 * 1 2 3 - 0 5 9 * 0 )  T h e  p a t t e r n  o f  v o t i n g  m a c h i n e  b r e a k d o w n s  a n d  
m a l f u n c t i o n s  i s  h i g h l y  s u s p e c t  i n  s o m e  c i t i e s  n o t a b l e  f o r  r o u g h  a n d  
t u m b l e  p o l i t i c s ,  J u s t  t r y  t o  e x t r a p o l a t e  t h a t  t o  a  l a r g e  s c a l e  o f  
o p e r a t i o n s  u s i n g  s o p h i s t i c a t e d  s y s t e m s  w h i c h  a r e  e v e n  m o r e  
v u l n e r a b l e ,  1 9 b  

( l - o n - 2 - 1 2 3 - 0 5 9 - 0 )  Y e s ,  O n l y  i f  t h e  p r o g r a m  i s  t i g h t l y  i n t e g r a t e d  
i n t o  a  c u r r i c u l u m  s u c h  t h a t  i t  c © u i d  d i s r u p t  t h e  t i m i n g  o f  e x a m s  o r  
t h e  p r o p e r  s e q u e n c e  o f  a  t r a c t  o f  i n s t r u c t i o n ,  

# #  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  
c u r r i c u l u m ,  1 9 7  

( l - o n - 2 » 1 2 3 - Q 5 9 - 0 )  Y e s ,  o n l y  i f  t h e  p r o g r a m  i s  t i g h t l y  i n t e g r a t e d  
i n t o  a  c u r r i c u l u m  s u c h  t h a t  i t  c o u l d  d i s r u p t  t h e  t i m i n g  o f  e x a m s  o r  
t h e  p r o p e r  s e q u e n c e  o f  a  t r a c t  o f  i n s t r u c t i o n ,  

# #  T h i s  i s  w o r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  1 9 8  
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( l - o n - 2 - 1 2 3 - 0 5 9 - 0 )  Y e s ,  q u i t e  l i t e r a l l y  
* #  A  r a s h  o f  b a d  d i a g n o s e s  c o u l d  b e  f a t a l ,  1 9 9  

( i » o n » 2 » 1 3 0 - 0 5 4 » 0 )  I  a g r e e ,  T h i s  i s  a l r e a d y  a  d a n g e r o u s  t r e n d ,  T h e  
q u e s t i o n  o f  p r o p e r t y  r i g h t s  i n  i n f o r m a t i o n  i s  o n e  t h a t  i s  b e g i n n i n g  
t o  b e  f o u g h t  o u t  i n  t h e  u , S ,  c o u r t s ,  a n d  p r o b a b l y  w i l l ,  o v e r  t h e  n e x t  
d e c a d e ,  b e c o m e  a  m a j o r  s o c i e t a l  i s s u e ,  

# #  " S i g n i f i c a n t  d e c r e a s e " ,  h a b i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  
c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  d r o p  i n  t r a d i t i o n a l  m a n n e r s ,  2 0 0  

( 1 - o n - 2 - 1 3 2 - 0 5 4 * 0 )  T h i s  i s  a  P o t e n t i a l l y  s e r i o u s  p r o b l e m ,  
* *  " s i g n i f i c a n t  d e c r e a s e " ;  h a b i t u a t i o n  t o  i n f o r m a t z o n  " o n  d e m a n d "  

c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  f r c p  i n  t r a d i t i o n a l  
m a n n e r s ,  2 0 1  

( l - o n * 2 - i 3 2 * 0 5 6 * 0 )  A m e n  
* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  

a n i m a l  i s  a  s o c i a l  c r e a t u r e ,  T o  i s o l a t e  l a r g e  n u m e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s ,  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e  h u s b a n d  
i s  a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w h e r e l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s ,  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r ,  
o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  2 0 2  

( l w o n " 2 * 1 3 2 * 0 5 8 * 0 )  Y e s ,  
* *  I f  v i e w i n g  i n c r e a s e s ,  a s  i s  p r o b a b l e ,  o n l y  f o r m a l  b u s i n e s s  -  o r  

c h u r c h  »  r e l a t e d  a c t i v i t i e s  w i l l  r e m a i n  a n d  w i t h  t w o - w a y  v i d e o  a n d  
a u d i o  n e t w o r k ,  f o r m a l  c o m m u n i c a t i o n s  w i l l  c o n t r o l  l i f e  s t y l e ,  2 0 3  

( l * o n » 2 * 1 3 2 - 0 5 9 " 0 )  N o  w a y  g h o u l d  t h i s  s y s t e m ,  b e  u s e d  f o r  v o t i n g ,  
* *  " N o  e f f e c t s "  e x c e p t  f o r  a  m a l f u n c t i o n  d u r i n g  a n  e l e c t i o n ;  t h e n  

c h a o s  w o u l d  r e s u l t ,  2 0 4  

( 1 * o n * 2 * 1 3 2 - 0 5 9 * 0 )  Y e s ,  
* *  " M i n o r  c o n 5 e q y e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t l n g  s c h o o l  

c u r r i c u l u m ,  2 0 5  

( l * o n * 2 - 1 3 2 « 7 0 Q * Q )  A g a i n ,  e x a m i n e  h i s t o r y  t a k i n g  s y s t e m s ,  T h e  w o r k  i n  
s c o t i a n d  s h o w e d  c o n s i d e r a b l e  p r o m i s e ,  i t  d e a i t  w i t n  s t o m a c h s  p r o b l e m s  
I  b e l i e v e ,  a  c l a s s  o f  r a t h e r  d i f f u s e  s y m p t o m s ,  o t h e r  w o r k  h a s  g o n e  o n  
i n  t h e  U , S ,  I « m  n o t  f a m i l i a r  w i t h  C a n a d i a n  w o r k ,  T h e s e  s y s t e m s  a r e  
t h e  f o r e r u n n e r  o f  m o r e  c o m p l e x  s y s t e m s ,  H o w e v e r ,  a s  I  n o t e d  i n  R o u n d  
1 ,  t h e y  a r e  u s e d  i n  a  h e a l t h  c o m p l e x ,  n o t  i n  t h e  h o m e ,  i n  t h i s  
e n v i r o n m e n t  t h e r e  i s  o t h e r  b a c k u p ,  s t i l l  n o t  t h e  d o c t o r ' s  o f f i c e  a s  
s u c h  a n d  m a n y  t h i n g s  c a n  b e  s p e e d u p  s o  a s  t o  a l l o w  t h e  p h y s i c i a n  t o  
d o  t h a t  f o r  w h i c h  h i s  t a l e n t s  a r e  r e a l l y  n e e d e d ,  

2 3  



M I K E  2 0 - F E B - 7 5  1 5 : 0 5  3 1 8 8 5  
R o u n d  2  C o m m e n t s  *  S o r t e d  b y  R E F E R R I N G  G R O U P  

* *  N e c e s s a r y  t o  c o n r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  c o m p a r e  
t h e m  w i t h  r e a l  s y m p t o m s ,  2 0 6  

( l - o n - 2 - 1 3 2 . 7 0 0 - 0 )  A g a i n ,  e x a m i n e  h i s t o r y  t a x i n g  s y s t e m s ,  T h e  w o r X  i n  
S c o t l a n d  s h o w e d  c o n s i d e r a b l e  p r o m i s e ,  I t  d e a l t  w i t h  s t o m a c h s  p r o b l e m s  
I  b e l i e v e ,  a  c l a s s  o f  r a t h e r  d i f f u s e  s y m p t o m s ,  O t h e r  w o r k  h a s  g o n e  o n  
i n  t h e  U , S ,  I ' m  n o t  f a m i l i a r  w i t h  C a n a d i a n  w o r x ,  T h e s e  s y s t e m s  a r e  
t h e  f o r e r u n n e r  o f  m o r e  c o m p l e x  s y s t e m s ,  H o w e v e r ,  a s  I  n o t e d  i n  R o u n d  
1 ,  t h e y  a r e  u s e d  I n  a  h e a l t h  c o m p l e x ,  n o t  i n  t h e  h o m e ,  I h  t h i s  
e n v i r o n m e n t  t h e r e  i s  o t h e r  b a c k u p ,  s t i l l  n o t  t h e  d o c t o r ' s  o f f i c e  a s  
s u c h  a n d  m a n y  t h i n g s  c a n  b e  s p e e d u p  s o  a s  t o  a l l o w  t h e  p h y s i c i a n  t o  
d o  t h a t  f o r  w h i c h  h i s  t a l e n t s  a r e  r e a l l y  n e e d e d ,  

# *  N o t  m e r e l y  t h e  i m p e r s o n a l i t y ,  M a n y  p a t i e n t s  c a n n o t  d e s c r i b e  
t h e i r  o w n  s y m p t o m s ,  M a n y  s y m p t o m s  a r e  d i f f i c u l t  f o r  a n y  l a y m a n  t o  
d e s c r i b e ,  I n  e f f e c t  t h i s  s y s t e m  m a k e s  t h e  p a t i e n t  h i s / h e r  o w n  
d i a g n o s t i c i a n ,  2 0 7  

( l - o n * 2 » 1 3 2 - 7 0 0 « 0 )  I n  p a r t ,  y e s ,  
# *  T h e  a d v a n t a g e  i n  p h y s i c a l l y  s e e i n g  t h e  p a t i e n t  a n d  b e i n g  a b l e  t o  

e x a m i n e ,  t o u c h  a n d  a s s e s s  t h e  m a l a d y .  G r e a t e r  p o s s i b i l i t y  o f  e r r o r  i n  
j u d g e m e n t  e n  d i a g n o s i s ,  

C l - o n - 2 * i 3 2 * 8 0 Q - 0 )  P l e a s e  a  l i t t l e  m o r e  t r u s t  -  n o t  a  l o t ,  b u t  a  
l i t t l e  m e r e ,  

* #  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n .  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t .  2 0 9  

C l - o n - 2 - i 3 2 - 9 Q 0 - G )  T o o  c o m p l e x  *  v i s i t o r s #  f r i e n d s  s t a y i n g  w i t h  o n e  
e t c ,  

* #  O n l y  r e l y  o n  " k e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  
r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  2 1 0  

C l » o n - 2 - i 3 5 « i 0 2 - 0 )  G o v e r n m e n t  s p e n d i n g  w i l l  h a v e  t o  s u p p o r t  m o s t  o f  
i t  b u t  w o u l d  t h i n k  t h a t  e d u c a t i o n a l  t y p e  b u s i n e s s e s  w o u l d  a l s o  
s u p p o r t  w i t h o u t  r e q u i r i n g  c o m m e r c i a l s  a s  w e  s e e  o n  r e g u l a r  T , v ,  

* »  E d u c a t i o n a l  f a c i l i t i e s  a n d  s e r v i c e s  a r e  a l r e a d y  b e i n g  
s u b s t a n t i a l l y  u s e d  o n  t h e  " h a v e s " :  t o  p u t  a  f e e  o n  h o m e l e a r n i n g  f o r  
t h e  " h a v e - n o t s "  i s  t o  p u t  a  f u r t h e r  b a r r i e r  i n  t h e  w a y  o f  u s e ,  i f  a  
f e e  i s  c h a r g e d  i t  s h o u l d  b e  m i n i m a l  a n d  c o v e r e d  b y  b u r s a r i e s  o r  
g r a n t s  i f  n e c e s s a r y ,  2 1 1  

C 1 - o n - 2 - 1 3 5 - 1 0 2 - 0 )  P r o g r a m m i n g  s h o u l d  n o t  b e  c o n t r o l l e d  b y  l a r g e s t  
c o n t r i b u t o r ,  
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* «  T h e  c o m m e r c i a l  i s  t h e  b a s e  o f  t e l e v i s i o n  a s  w e  K n o w  i t ,  L e t ' s  
a v o i d  i t  a s s i d u o u s l y  i n  a n y  n e w  d e v e l o p m e n t  o f  t e c h n o l o g y ,  2 1 2  

( l " o n - 2 * 1 3 5 - 8 0 0 * Q )  i s n ' t  t h i s  a  g o o d  r e a s o n  f o r  h a v i n g  p e o p l e  
p a r t i c i p a t i o n ?  

* *  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  
i n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c ,  T h e  l a c K  
o f  c o n f i d e n c e  o f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  2 1 3  

( 1  - o n - 2 -  1 3 5 - 9 Q 0 * 0 3  W o r s e ,  
# *  Y o u  o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o ?  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ?  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s ?  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t !  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t h e r  f u r n i t u r e ?  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n a g e  k i d s ,  2 1 4  

( 1  * o n - 2 - 1 4 1 - 0 5 2 * 0 )  T h e  e d u c a t o r  ( # 1 )  Q u o t e d  a b o v e  a p p e a r s  t o  b e  
s e a r c h i n g  t o o  h a r d  f o r  a  p r o b l e m  h e r e ,  A  l i t t l e  c o m m o n  s e n s e  w o u l d  
g e t  a r o u n d  t h e  p r o b l e m  h e  p o s e d ,  

* «  T h e  i m p l i c a t i o n s  o f  t h e  r e m o t e  w o r k  c e n t e r  b o t h e r  m e  s o m e w h a t ,  
A n  o f f i c e  a t  h o m e  m i g h t  e n c o u r a g e  p e o p l e  t o  d o  t h e i r  b u s i n e s s  a t  y o u r  
h o m e ,  A  p u b l i c  s e r v a n t  m i g h t  f i n d  h i m s e l f  a l w a y s  o n  t h e  j o b  w i t h  n o  
t i m e  o f  h i s  o w n ,  2 1 5  

C l - o n - 3 - 1 0 2 - 0 5 9 - 0 )  W h i c h  m i g h t  n o t  b e  a  b a d  t h i n g ,  
* *  " C h a o s " ?  p o l i t i c i a n s  m i g h t  b e c o m e  U n w i l l i n g  t o  m a K e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  2 1 6  

( l * o n - 3 - 1 0 2 - 7 0 0 - 0 )  M e  n e e d  t o  l i m i t  d a t a  t o  w a y «  P a t i e n t  c a n  b e  y i i r e d  
f o r  v i t a i  f u n c t i o n s  m o n i t o r i n g .  

# *  D i a g n o s i s  c a n n o t  b e  s a t i s f a c t o r i l y  m a d e  o n  t h e  b a s i s  o f  o r a l  
d a t a  i n  m a n y  c a s e s ,  2 1 7  

C l * o n - 3 - 1 0 2 - 7 Q 0 - 0 )  S o u n d s  l i k e  m y  d o c t o r ' s  c h a r a c t e r i s t i c s !  
* *  F e a r ,  i m p e r s o n a l i t y ,  i n c o m p e t e n c e ,  i a c k  o f  p s y c h o l o g i c a l  

r e a s s u r a n c e ,  2 1 8  

( l * o n - 3 - 1 0 6 - Q 5 1 * Q )  w e l f a r e  w o r k e r s  a r e  p r o b a b l y  w o r k - a v e r s e  a n d  w o u l d  
s t a y  a w a y  f r o m  a  r e m 0 t e  w 0 r k  c e n t e r ,  C o n s u m e r i s t s  a r e  s e e l n g  t h e  
a d v a n t a g e s  t o  t h e  c o n s u m e r ,  B u t  t h e r e ' s  n o t  t h a t  m u c h  d i f f e r e n c e ,  

# #  C h a n g e  i n  c o m p o s i t i o n  o f  r e a s o n s  f o r  g o i n g  o u t ,  2 1 9  

( l - o n - 3 » l 0 6 - 0 5 6 « Q )  I  t h i n k  t h e  c o n s u m e r i s t s  t r y  t o  s e e  i m p a c t s  o n  
o t h e r  p e o p l e  i e a d i n g  t h e m  t o  e x a g g e r a t e ,  2 2 0  

( l - o n - 3 - 1 0 6 - 0 5 9 * 0 )  I  a g r e e  
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# *  " N o  e f f e c t s " *  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n *  I n  w h i c h  c a s e  
m a j o r  c o n s e q u e n c e s ,  2 2 1  

C l - o n - 3 - 1 0 6 - 6 0 2 - 0 )  A  t h i r d  a n d  f o u r t h  n u m b e r  a s  w e l l ,  S h a r i n g  a  
c o m m o n  t e r m i n a l  w o u l d  b e  d i f f i c u l t  t e r m i n a l s  w o u l d  b e  c o s t l y ,  

# *  O n e  t h i n g  t h e y  w i l l  a l s o  n e e d  i s  a  s e c o n d  t e l e p h o n e  n u m b e r *  t o  
p e r m i t  t h e  r e s i d e n t i a l  n u m b e r  t o  f u n c t i o n  a s  s u c h  f o r  w i f e  a n d  
c h i l d r e n ,  2 2 2  

( l - o n » 3 * l O 6 - 8 O O » 0 3  T h e s e  c o u l d  b e  w o r k e d  o u t .  D e m a g o g u e s  c o u l d  f i n d  
e v e n  m o r e  h a r m f u l  a s p e c t s ,  B u t  i n  b a l a n c e  i t  w o u l d  b e  u s e f u l ,  

* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  t i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s .  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a K e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  2 2 3  

C l - o n - 3 - 1 1 1 - 0 5 4 - 0 )  M a y  b e  t r u e  o f  h e r ,  n o t  g e n e r a l l y  t h o u g h ,  
* *  " S i g n i f i c a n t  d e c r e a s e " ,  o u t  o f  c o n c e r n  f o r  m y  o w n  p r i v a c y ,  2 2 4  

C l - o n » 3 - l 1 1 - 2 0 4 - 4 )  C o n s u m e r i s t s  m a y  w o r K  l o n g e r  h o u r s  a n d  h a v e  a  
g r e a t e r  n e e d  f o r  t h e  s e r v i c e ,  2 2 5  

C l - o n - 3 - 1 i 1 - 5 0 3 - 1 )  A u t o m a t e d  a l r e a d y ,  2 2 b  

( l - o n - 3 - 1 1  1 - 6 5 3 - 0 )  O b v i o u s l y  2 2 7  

( l - o n - 3 - U 1 - 7 0 0 - 0 )  o n l y  i f  i t ' s  a  s u b s t i t u t e  
# *  r e a r ,  i m p e s o n a l i t y *  i n c o m p e t e n c e ,  l a c K  o f  p s y c h o i o g c a l  

r e a s s u r a n c e ,  2 2 8  

C l - o n - 3 - i 1 1 - 7 5 3 - Q )  O b v i o u s l y ,  2 2 9  

( l - o n » 3 - l l l - 8 Q Q » Q )  D u l l  -  y e s ,  O v e r l o a d  w i t h  t r i v i a  -  n e e d  f i l t e r ,  
S m a l l  m i n o r i t y  •  w h o  K n o w s ?  

* #  M e e t i n g s  a r e  g e n e r a l l y  s «  d u l l  t h a t  t h e y  w o u l d  n o t  c o m m a n d  t h e  
a t t e n t i o n  o f  a n y  b u t  a  d e d i c a t e d  f e w ,  P o l i t i c a l  r e p r e s e n t a t i v e s  w o u l d  
t e n d  t o  b e  o v e r l o a d e d  w i t h  t r i v i a .  T h e  s e r v i c e  w o u l d  p r o b a b l y  b e  u s e d  
b y  a  s m a l l  m i n o r i t y ,  2 3 0  

C l - o n - 3 - 1 1 1 - 8 0 0 - 0 )  S o  d e s i g n  t h e  f i l t e r ,  r a t h e r  t h a n  d i s c a r d  t h e  
t e c h n o l o g y ,  

* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
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b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s #  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  I n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a K e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  2 3 1  

( i - o n - 3 - 1 1 1 - 8 0 0 - 0 )  Y e s  
* *  I n c r e a s e d  l e i s u r e  t i m e  p l u s  i n c r e a s e d  d i s s a t i s f a c t i o n  w i t h  

p c l i t i c a l / s o c i a l / e c o n c m i c / c u i t u r a l  e n v i r o n m e n t ,  2 3 2  

( l - o n - 3 - l l i - 9 0 0 » 0 )  Y e s  
* *  B y  s e n d i n g  a  f o l l o w  u p  " f a l s e  a l a r m "  s i g n a l  a e t i v i a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  K e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
P l a c e ,  2 3 3  

( l - o n - 3 - 1 1 3 - 8 0 0 - 0 )  W h o  d e t e r m i n e s  w h a t ' s  g o o d  a n d  b a d ?  A  t r u e  
d e m o c r a c y  i n c l u d e s  t h e  i n p u t s  w n l c h ,  i n  t h e  e y e s  o f  t h e  
i n t e l l i g e n t s i a ,  m a y  b e  c a l l e d  " b a d " ,  

I  » *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  I n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a K e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  2 3 4  

( l - o n - 3 - 1 1 3 . 9 0 0 * 0 )  T h i s  i s  h a r d  t o  d o ,  I n i t i a l  a l a r m  i n  t h e  h o m e  
s h o u i d  g o  t n r o u g h  t w o  s t e p s ,  

* *  B y  s e n d i n g  a  f o l l o w  u p  " f a l s e  a l a r m "  s i g n a l  a e t i v i a t e d  b y  a  
p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  K e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
p l a c e ,  ( T h i s  w o u l d  r e q u i r e  t h a t  m e m b e r s  o f  h o u s e h o l d  a r e  p r e s e n t ) ,  2 3 5  

( i - o n - 3 - 1 1 5 - Q 5 9 - 0 )  A g r e e ,  b u t  t h i s  w i l l  n o t  h a p p e n  
* *  " N o  e f f e c t s " ,  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n *  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  2 3 6  

( l - o n - 3 - 1 1 5 » 0 5 9 - 0 )  A g r e e ,  m i n o r  a n n o y a n c e ,  B u t  I  d o n ' t  n e c e s s a r i l y  
s u s c r i b e  t o  t h a t  t h e o r y  o f  m e r e  b a b i e s ,  

* *  M o r e  b a b i e s ?  2 3 7  
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Cl*on»3«115«Q59»0) I doubt it 
** "Chaos" politicians might become unwilling to make decisions in 

the absence of remote inputs, 238 

Cl-on-3-U5»iQ3*Q) l and 2 have interesting suggestions but 3 
identifies a real potential problem, if each company decides to 
sponsor an educational program to promote its product, we will end up 
with unnecessary duplication which may become costly for the 
consumer, Perhaps the solution would be for industry associations, or 
group of companies to sponsor tnese programs, e,g, car manufacturers 
sponsor a course on automobile mechanics, 
** Depends on the level and nature of instruction - "Basic Right" 

vs, "Hobby" vs, "investment in future income", 239 

(l-on-3-1l5»8Q0w0) This could be a real problem, 
** This is another service which sounds far-fetched, It might have 

been fine in Athens or Sparta, But in a world of millions, where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an extraordinary degree, m 
a world of articulate people the result would be inundation of the 
rcording device with trivia, nonsense, raving, madness and good 
ideas. The reresentative would not have time to listen, and if he had 
the time he would be bored to tears, enraged, frustratdd, stupified, 
or all four and more, some Kind of filtre has to exist to make sure 
that good or bad ideas are not inflicted on lgislators unless their 
holders have a fair amount of determination, 240 

Ci-on-3-116-059-03 X doubt it 
** "Chaos» politicians might become unwilling to make decisions in 

the absence 0f rem0te inputs, 

(i-on»3-il6-059»0) NO evidence that the great 1965 black out had this 
effect 
** More babies? 242 

(l-cn-3-116-800-03 I strongly agree except for the last sentence, 
** This is another service which sounds far-fetched. It might have 

been fine in Athens or Sparta, But in a world of millions, where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an extraordinary degree, in 
a world of articulate people the result would be inundation of the 
recording device with trivia, nonsense, raving, madness and good 
ideas. The representative would not have time to listen, and if he 
had the time he would be bored to tears, enraged, frustrated, 
stupified, or ail four arid more, some kind of filtre has to exist to 
make sure that good or bad ideas are not inflicted on legislators 
unless their holders have a fair amount of determination, 243 

(l-on-3-119»8QQ»Q3 Closer to the truth than most, How to obtain 

241 
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c o n s e n s u s ,  H o w  t o  t a k e  5  x  1 0  t o  t h e  s i x t h  v i e w s  a n d  r e d u c e  t o  o n e  
c o u r s e  o f  a c t i o n ,  

• *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o n d s  f a r - f e t c h e d ,  i t  m i g h t  h a v e  
b e e n  f i n e  i n  ? A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s #  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n #  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x r a o r d i n a r y  d e g r e e ,  i n  a  
w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  c e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  r a v i n g #  m a d n e s s  a n d  g o o d  i d e a s ,  T h e  
r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n #  a n d  i f  h e  h a d  t h e  t i m e  
h e  w o u l d  b e  b o r e d  t o  t e a r s #  e n r a g e d #  f r u s t r a t e d ,  s t u p i f i e d ,  o r  a l l  
f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  m a K e  s u r e  t h a t  
g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  u n l e s s  t h e i r  
h o l d r e s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  2 4 4  

( l - o n - 3 - 1 2 2 - 7 0 0 - 0 )  S o u n d s  l i K e  C M A  =  A M A i  
* *  T h e  C M A  ( C a n a d i a n  M e d i c a l  A s s o c i a t i o n )  w o u l d  o p p o s e  i t ,  2 4 5  

( l - o n - 3 - 1 2 3 - 0 5 9 » Q )  O n l y  s e r i o u s  c o n s e q u e n c e s  i f  i t  d i s r u p t s  s h o p p i n g  
f o r  e s s e n t i a l s  s u c h  a s  f o o d  a n d  b o o z e l  

* *  " N o  e f f e c t s " #  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n #  i n  w h i c h  c a s e  
m a j o r  c o n s e q u e n c e s ,  2 4 6  

( l » o n » 3 » 1 3 2 - 0 5 4 « 0 )  X  d o n ' t  U n d e r s t a n d ,  S u r e l y  t h e  c o n t r a r y ,  I f  y o u  
a r e  c o n c e r n e d  t h e n  t r e a t  o t h e r s  w i t h  t h e  r e s p e c t  t h a t  y o u  w o u l d  w i s h  
a c c o r d e d  y o u r s e l f ,  

* *  " s i g n i f i c a n t  d e c r e a s e "  o u t  o f  c o n c e r n  f o r  m y  o w n  p r i v a c y ,  2 4 7  

( l - o n - 3 - 1 3 2 - 0 5 9 * 0 )  A g r e e  
* *  " N o  e f f e c t s " #  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n #  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  2 4 8  

( l * o n - 3 - 1 3 2 » 0 5 9 - Q )  P e r h a p s  
* *  M o s t l y  i r r i t a t i o n  i n  t e r m s  l i k e  " I f  t h e  b j o o d y  p h o n e  c o m p a n y  

c a n ' t  r u n  t h i n g s  p r o p e r l y #  s o m e o n e  e l s e  s h o u l d  t a k e  o v e r " ,  2 4 9  

( l - o n - 3 » 1 3 2 » 8 0 0 - 0 )  E u t  s u r e l y  h i s / h e r  w a n t  o n  s o m e  i s s u e  i s  s u b j e c t  
t 0  t h e  s a m e  c 0 m p l a i n t ,  T h e  f i l t e r s  a r e  h i s  s t a f f ,  

* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e #  a n d  i f  h e  h a d  
t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s #  e n r a g e d #  f r u s t r a t e d #  s t u p i f i e d ,  
o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  m a k e  s u r e  
t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  u n l e s s  t h e i r  
h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  2 5 0  
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( l - o n - 3 - 1 3 5 » 0 0 2 - 0 )  P e o p l e  w i l l  p a y  f o r  g o o d  q u a l i t y ,  
* *  I m p o r t a n t  f o r  m y  i n v o l v e m e n t ?  f o r  w i d e s p r e a d  u s e  a  q u a l i t y  r a n g e  

w o u l d  e n s u r e  s u c c e s s ,  P o r n o  i n  t h e  h o m e  w o u l d  s e l l  w e l l  ( w i t h  
n o n - s p e c i f i c  b i l l i n g ) ,  2 5 1  

C l - o n - 3 - 1 3 5 - 0 0 2 - 0 )  T h e r e  i s  p l e n t y  o f  t r a s h  n o w  f o r  t h o s e  w h o  m u s t  
w a t c h  t h a t  K i n d ,  

* *  G i v e n  t h e  f a c t  t h a t  t a s t e  t o  d a t e  h a s  v i r t u a l l y  n o  r e l e v a n c e  t o  
w h a t  i s  p r o g r a m m e d ,  t h e  N o r t h  A m e r i c a n  h o m o  s a p i e n s  m u s t  b e  t o t a l l y  
i m m u n e  b y  n o w ,  2 5 2  

C l » o n « 3 « l 3 5 - 1 0 2 - 0 )  G o v e r n m e n t  s p e n d i n g  w i l l  h a v e  t o  s u p p o r t  m o s t  o f  
i t  b u t  w o u l d  t h i n K  t h a t  e d u c a t i o n a l  t y p e  b u s i n e s s  w o u l d  a l s o  s u p p o r t  
w i t h o u t  r e q u i r i n g  c o m m e r c i a l s  a s  w e  s e e  o n  r e g u l a r  T , V ,  

» *  I f  t h i s  i s  t o  b e  p a r t  o f  r e g u l a r  s c h o o l i n g ,  e d u c a t i o n  a v a i l a b l e  
t o  a l l  r e q u i r e s  h e a v y  g o v e r n m e n t  i n v o l v e m e n t ,  2 5 3  

( l » o n - 3 - 1 3 5 - 7 0 0 » 0 )  N e e d  a b i l i t y  t o  d i s c u s s  p r o b l e m s  w i t h  d o c t o r s  
r e g a r d ] . e s s  o f  a m o u n t  o f  r e m o t e  n o s l n h  d o w n  i f  p a t i e n t  w a n t s  t o ,  

* »  F e a r ,  i m p e r s o n a l i t y ,  i m c o m p e t e n c e ,  l a c K  o f  p s y c h o l o g i c a l  
r e a s s u r a n c e ,  *  2 5 4  

( 1 - o n - 3 - 1 3 5 - 8 0 0 - 0 )  P o l l i n g  c o n c e p t  o n l y ,  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  i t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  I f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a K e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  2 5 5  

C l - o n - 3 - i 4 l - 2 l l * 0 )  E d u c a t o r s  a p p e a r  t o  b e  m o r e  o r i e n t e d  t o w a r d s  
d o - i t - y o u r s e l f  t h a n  w e l f a r e  w o r K e r s ,  2 5 6  

( l - o n * 4 - 1 0 2 - 8 G 0 * 0 )  T h a t  d e p e n d s  o n  t h e  s u b j e c t ,  
* *  T o o  c o s t l y :  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  2 5 7  

C l - o n » 4 - i 0 6 - 3 0 8 - 0 )  S t u d e n t s  d o n ' t  u s e  n e w s p a p e r s  a n y w a y  e x c e p t  
d e b a t e r s  a n d  p o l i t i c a l  s c i e n c e  m a j o r s ,  2 5 8  

C l - o n - 4 - i n » i 0 2 " 2 3  R e s e a r c h e r s  a r e  m o r e  a w a r e  o f  t h e  f a i l u r e s  o f  C A I  
e t c ,  s t u d e n t s  a r e  c o n c i o u s  h o w  l o u s y  t h e i r  t e a c h e r s  a r e .  2 5 9  

( 1 - o n - 4 - 1 i 1 - 2 0 6 - 3 )  S u p e r m a r K e t  t r i p s  a  c h o r e  t o  s t u d e n t s ,  n o t  s o  m u c h  
t o  h o u s e w i v e s ,  2 6 0  
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( l - o n - 4 - U 1 - 7 0 0 - 0 )  M i s s e s  t h e  p o i n t  
# #  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o p l e #  n o t  t e l e p h o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  2 6 1  

( 1 " o n * 4 * i l 1 * 8 0 0 " 0 3  N © r  a r e  o t h e r s ,  
* #  T o o  c o s t l y #  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  2 6 2  

( 1 • o n » 4 " 1 1 3 * 8 0 0 * 0 )  A g r e e  
# *  T o o  e o s t i y #  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  2 6 3  

C l - o n « ' 4 " 1 1 6 - 0 5 0 " Q )  I  a g r e e #  t h e  s t u d e n t s '  r e s p o n s e  i n d i c a t e  a  n a i v e t y  
a b o u t  w o r k ,  2 6 4  

( l - o n - 4 - 1 1 6 - 0 5 5 - 0 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p c i a l l y )  c o m p r e h e n s i b l e .  D i d  a n y  c o m m e n t  o n  t h e  r i s k s  e n v i s a g e d ,  2 6 5  

( l - o n * 4 - 1 1 6 - 0 5 9 » 0 )  T h i s  i s  h a r d  t o  I n t e r p r e t ,  2 6 6  

( l » o n » 4 » 1 1 6 « 1 5 5 » 0 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p e c i a l l y )  i n c o m p r e h e n s i b l e ,  D i d  a n y  c o m m e n t  o n  t h e  r i s k s  
e n v i s a g e d ,  2 6 7  

( 1 » o n " 4 - l l 6 - 1 5 9 « o )  T h i s  i s  m 0 r e  u n d e r s t a n d a b l e  i f  s t u d e n t s  t h i n k  o f  
t h e m s e l v e s  a s  r e c e i v i n g  t h e i r  e d u c a t i o n  s u b s t a n t i a l l y  t h r o u g h  s u c h  
s e r v i c e s ,  2 6 8  

( l - o n - 4 - 1 1 6 - 2 5 5 - 0 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p e c i a n y )  i n c o m p r e h e n s i b l e ,  D i d  a n y  c o m m e n t  o n  t h e  r i s k s  
e n v i s a g e d , ?  2 6 9  

( i « o n - 4 - l i 6 » 5 5 9 « 0 )  H a r d  t o  i n t e r p r e t e ,  2 7 0  

( i - o n - 4 - 1 3 2 - 7 0 0 * 0 )  N o r  w i t h  o t h e r  a p p a r a t u s  s u c h  a s  s c a l p e l s #  c a r d i a c  
m o n i t o r s  , , ,  S u r e l y  t h i s  c o n f u s e s  t h e  t o o l  w i t h  i t s  u s e ,  

* *  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o p l e #  n o t  t e l e p h o n e s  a n d  
c o m m u n i c a t i o n s  a p p a r a t u s ,  2 7 1  

( 1  " " o n * ^ l  3 5 " T o o " 0 )  G o o d ,  
* #  T n e  d o c t o r ' s  j o b  I s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  2 7 2  

( i - o n - S o l l l - O Q C - O )  W e l f a r e  w o r k e r s  h a v e  a  d i f f e r e n t  c o n c e p t  o f  t h e  
s e r v i c e ,  2 7 3  

( 1 - o n » 5 * l i l * 2 1 4 " 4 )  W e l f a r e  w o r k e r s  s e e  a  m o v e  f o r  r e a c h i n g  s e r v i c e ,  2 7 4  

( l - o n - 5 - l i 1 - 5 0 8 - 2 )  W e l f a r e  w o r k e r s  m o r e  d i s t r u s t f u l  o f  i n d u s t r y ,  2 7 5  

( l » o n » 5 » l l l - 6 5 G " 3 )  P r e s u m a b l y  i f  t h e  s e r v i c e s  w e l f a r e  w o r k e r s  p r o v i d e  
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become more available by telecomms, demand will increase 
considerably, 276 

Ci»on-5»l 11-652-3) Squares with other welfare worker deviations from 
other groups, 277 

Cl-on-5-lU«700»03 interesting 
**Medical practitioners themselves are reluctant to train 

paramedical equipment in largely provinciallyfunded institutions. 278 

(l"on"5-iil*900*0) Yes 
*# some form of penalty could be imposed for frequent false alarms 

e,g, extra service charge imposed, 279 

(l"»on»5-ili»999-9) Welfare workers stand out as having a different 
concept of the services, The educators loo* A sum lot, 28Q 

(1 •»Oh»5»,l 15"900*0) Agree 
*# Some form of penalty could be imposed for frequent false alarms 

e,g, extra service charge imposed, 281 

(l-on*5-l22»05l»0) Welfare workers seem to be extreme most of the 
time, 282 

Ci-on-3-i22-o54«o) Interesting that 9 of 10 on right are w,l 283 

(l"Oh",5"132»900*0) Amen 
** Some form of penalty could be imposed for frequent false alarms 

e,g, extra service charge imposed, 284 

(l»on-5»132-900-0) Yes, if too frequent. Question* How frequent? 
#* Some form of penalty could be imposed tor frequent false alarms 

e,g, extra service charge imposed, 285 

(l«on"5"141*211 *0) Educators appear to be more Oriented towards 
do*it*yourself than welfare workers, 286 

Ci"on-6»102«002»0) Poor quality programs can also carry 'U-ratings', 
## I presume this win be respectable entertainment and no 

"X«Fated" trash, 287 

(i»on»6"102-lQ0»03 Housewives have no extreme viewpoints, 288 

(l»on»6*i02«200""03 Again the group 'housewives* ('househusbands', 
"housepeople*?) is not represented very much at the "extremes', 289 

Cl»on»6*102»555-0) Housewives not extreme, 290 

(I»on»6»i02*656«0) Housewives now extreme, 291 
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Cl»on»6-102»800»0) A guess at best, People might be encouraged to 
participate after seeing the results of a previous poll to which they 
were earlier apathetic, 

## people involved in politics would not be encouraged to use such 
a service, you have to be involved personally, People not personally 
involved would not use this service either. They would not be 
interested, 292 

(1 •on«»6» 106»059"03 lagree 
*# Since the system would tend to encourage reliance on home 

security rather than banks, etc, for valuables, a breakdown would be 
serious because often unnoticed, 293 

(l-on»6-106-700"0) Important aspect; Example} Note that x-rays have 
legal status, Copying and transmitting them may affect 
roentgenologists legal status » malpractice, etc, 294 

(l*on-6-ll0«l01»0) Not necessarily, how about note exercises, etc, 
** This service would be of m©re use to adults than to children, 

whose primary need is for a program of discovery, 295 

Cl«on»6"lll*050»0) Both are valid because people differ, 
*# This would save time - no more payaay lineups, etc,; also, no 

I special trips out to pay bills; save money on stamps, wr iting of 
cheques; this cost could be used towards computer service, 296 

(l»on-6-lll"2Q6-3) Supermarket trips a chore t0 students, not so much 
to housewives, 297 

(l-on-6»lli»800"0) Complement not substitute, More people may become 
involved, 
** People involved in politics would not be encouraged to use such 

a service, you have to be involved personally, People not pesonally 
involved would not use this service either. They would not be 
interested, 298 

(l"on*6*l11*800»0) Maybe 
#* increasing interest in government by average People * growing 

belief in ability of citizens to influence government decision, 299 

(l-on»6"i11«800*0) Not necessarily, 
#* Growing dissatisfaction with attempts to communicate by computer 

- lack of adequate reply, feeling of never having contacted another 
peson, limited range of language available for coding, 300 

(1"On"6»i11"800"0) yes 
** Finding the right person or department for problem solving or 

Information would be useful, 301 
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( l - o n - 6 - i i 1 - 8 0 0 - 0 )  Y e s  
# *  I  d o n ' t  b o t h e r  m u c h  w i t h  p o l i t i c s  b u t  I  d o  t h i n k  I t  w o u l d  

e n c o u r a g e  a  l o t  o f  c r a c k p o t s ,  T h e r e  w o u l d  a l s o  b e  a  t i m e  s a v i n g  o n  
t h e  s a m e  q u e s t i o n  b e i n g  a s k e d  b u t  f o r  q u e s t i o n s  t o  g o  i n  t o  b e  
a n s w e r e d  r i g h t  a w a y  t h i s  c o u l d  r e a l l y  p u t  a  p o l i t i c i a n  o n  t h e  s p o t ,  
M o r e  p e o p l e  m a y  g e t  i n t e r e s t e d  b e c a u s e  r a t h e r  t h a n  w r i t i n g  a  l e t t e r  
t h e y  c o u l d  j u s t  s p e n d  i n  t h e i r  q u e s t i o n s ,  3 0 2  

( l - e n - 6 - 1 1 5 - 0 5 0 - 0 )  I  a g r e e  w i t h  t h e  h o u s e w i f e ,  H a s  t h e  a b o v e  
r e s e a r c h e r  e v e r  e x p e r i e n c e d  w a i t i n g  i n  a  l i n e  a t  a  d e p a r t m e n t  s t o r e  
w h i l e  t w o  o r  t h r e e  p e o p l e  i n  f r o n t  o f  y o u  a r e  u s i n g  c r e d i t  c a r d  
c h e q u e s  o r  c a s h i n g  a  s o c i a l  s e c u r i t y  c h e q u e ?  I  d o u b t  v e r y  m u c h  t h a t  
a n  " a u t o m a t i c "  p u r c h a s e  w o u l d  b e  s l o w e r  o n  t h e  a v e r a g e ,  

# *  T h i s  w o u l d  s a v e  t i m e  »  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  
s p e c i a l  t r i p s  o u t ' t o  p a y  b i l l s ,  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s #  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  3 0 3  

C l * o n - 6 » H 5 - 0 5 9 - 0 )  A g r e e ,  m i n o r  a n n o y a n c e ,  B u t  I  d o n ' t  n e c e s s a r i l y  
s u s c r i b e  t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

* #  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s ;  e v e r y o n e  
w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  3 0 4  

C  l - o n * 6 - H 5 » o 5 9 - o  J  1  w 0 u i d n ' t  d o  t h a t  I  
* *  s i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s ,  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  3 0 5  

C l - o n - 6 - 1 1 5 - 0 5 9 - 0 )  A s s u m e s  t h e  s y s t e m  i s  n o t  f a i l - s a f e ,  
# #  S i n c e  t h e  s y s t e m  w o u l d  t e n d " t o  e n c o u r a g e  r e l i a n c e  o n  h o r n 6  

s e c u r i t y  r a t h e r  t h a n  b a n k s ,  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  3 0 6  

C l - o n - 6 - 1 1 6 * 8 0 0 - 0 )  A g r e e  
* *  f i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  3 0 7  

C l - o n - 6 - i 2 0 - 0 5 0 * 0 )  I  s u p p o r t  t h e  P o s i t i o n  o f  t h e  h o u s e w i f e ,  B a n k i n g  
m a y  t a k e  n o  m o r e  t h a n  6 0  m i n u t e s  a  m o n t h  b u t  t h a t  f i g u r e  c o u l d  
c e r t a i n l y  b e  t r i m m e d  s o m e w h a t  t h r o u g h  t h e  u s e  o f  R e m o t e  B a n k i n g ,  

* #  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  3 0 8  

C l - o n - 6 - 1 2 2 - 0 5 9 - 0 )  V a l i d  
# *  S i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s ,  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
se r ious  because  o f ten  unnot iced ,  3 0 9  

C l - o n - 6 - 1 2 4 - 2 0 1 - 0 )  I  c o n c u r  w i t h  t h e  l a s t  p o i n t ,  u n l e s s  y o u  a r e  
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a d v o c a t i n g  a n  a u t o m a t e d  l i b r a r y  s y s t e m  w h i c h  w o u l d  o f  c o u r s e  b e  
r e m a r k a b l y  r e v o l u t i o n a r y ,  

* •  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  I t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  3 1 0  

( l " » o n - 6 - 1 2 4 « i 7 Q l « 0 )  I  h a p p e n  t o  f e e l  t h a t  t h i s  r e p r e s e n t s  t h e  b e s t  
a p p l i c a t i o n ,  

# *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  
n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  3 1 1  

( l - o n » 6 " 1 3 2 « 0 5 0 * 0 )  T h e  h o u s e w i f e  a p p e a r s  i n  p a r t  t o  b e  t a l k i n g  a b o u t  
r e m o t e  s h o p p i n g ,  O b v i o u s l y  t h e  t w o  a r e a s  i n t e r s e c t  t o  s o m e  d e g r e e  i e ,  
f o r  m a j o r  p u r c h a s e s ,  

# *  T h i s  w o u l d  s a v e  t i m e  *  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  
s p e c i a l  t r i p  o u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  3 1 2  

( l " o n " 6 * 1 3 2 * 0 5 6 » 0 1  I n t e r e s t i n g !  W o u l d  h a v e  t o  h a v e ?  i e ,  
p s y c h o l o g i c a l ?  

* *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e ;  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  
l s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k ,  T o  
c o m p e n s a t e *  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s #  e t c .  T h i s  w o u l d  n o t  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  3 1 3  

£  1  - o n " , 6 " l 3 2 » o 5 S « o  1  P l e a s e  n o !  O u r  t o y s  a r e  n o t  t h a t  i m p o r t a n t ,  
« #  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s ;  e v e r y o n e  

w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  3 1 4  

C l " o n - 6 ' , 1 3 2 « 2 Q 1 - 0 )  I  r e a l l y  a g r e e  w i t h  t h e  h o u s e w i f e  ( e n d )  w i t h  t h e  
e x c e p t i o n  o f  t h e  b u l l e t i n  b o a r d  t y p e  o f  s e r v i c e ,  T h i s  i s  r e a l l y  
u s e f u l  b u t  o n e  o n l y  l o o k s  1  o r  2  t i m e s  a  w e e k ,  T h e  b e s t  " t r i v i a "  i s  
t o  r e a d  a n  e n c y c l o p e d i a  o r  t h e  f i l l e r s  a t  t h e  e n d  o f  t h e  c o l u m n s  i n  
t h e  n e w s p a p e r s ,  

# # T h l s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  3 1 5  

C l * o n » 6 » , 1 3 2 » 7 Q Q » 0 )  Y e s  
* *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c o r s  a r e  n o t  

a v a i l a b l e ,  A  n u r s e  o f  a  p a r a » m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  3 1 6  

( l " » o n - 6 - i 3 5 « 6 0 2 » 0 )  G o o d  c o m m e n t  3 1 7  

C l - o n - 9 - 1 0 2 - 9 9 9 - 9 3  I  w o u l d  l i k e  t o  s e e  a n  e l a b o r a t i o n  a n d  
q u a n t i f i c a t i o n  o f  d i s c u s s i o n  o n  r e m o t e  p a r t i c i p a t i o n ,  i t  n e e d  n o t  o e  
r e s t r i c t e d  t o  p o l i t i c a l  p a r t i c i p a t i o n ,  3 1 8  
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(l»on*9"102»999*9) Sorry, 319 

Cl*on-9*102-999-9) with the rest of the population, 320 

Cl*on»9»"lQ2«999«9J les - very interested in the negative comments on 
participative incasting, 321 

Cl-on-9*105-999»9) I had no reference to the answers I provided in 
the first questionnaire and therefore became very "uninterested" in 
the second questionnaire, 322 

Cl"on-9*lG6«"999»9) Comment * this questionnaire was much too long, I 
went as fast as possible since I didn't have much time and it stm 
took: me three hoursl Checking alternatives would be better, 323 

Cl<»cn»9"lQ6*999*9) Consumerists tended to be more 
radicai/exaggerated, 324 

Cl*on»9-106«999*9) interesting comments, 325 

d»on",9"iob»999"9) Yesj wllln9ness to buy and how much (%) they would 
spend, 326 

(1 "•on»9»i09»999»93 The engineers theory of communication deals with 
transporting information like "hardware" for delivery undamaged, 327 

Ci»on*9-i09-999*9J The problem of the effects of media on tneir users 
appears to be ignored in all current mdia studies through failure to 
recognize the effeccts of communication thoery on our thinking 
Itself, 328 

Cl«on»9*109«999»93 There is no recognition that communication between 
people is through change that is shared, both sender and receiver are 
transformed in the process of dialogue, 329 

(l-on*9*109*999*9} Where are the communication people in Bell who are 
prepared to study human communication in its own terms i.e, 
transformation theories or communication? Each medium has its own 
laws, 330 

(l-on»9«iil-999-9i Distribution effects - relative advantages for the 
"haves" and the "have nots", 331 

(l-en»9«ni<«999-9) In all of them, but it wouldn't have been possible 
in this type of survey, 332 

Cl»on»9*lii»999*9) Not really though I was Pleased to find I was not 
so different from other respondents as I had feared, 333 
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( l - o n » 9 - l l 1 - 9 9 9 - 9 )  T h o u g h  I  a p p l a u d  y o u r  s e n s i t i v e  e f f o r t s ,  t h e  
s u p e r f i c i a l i t y  o f  w h a t  c a n  b e  a c h i e v e d  i n  s u c h  s u r v e y s  a n d  t h e  
d a n g e r s  o f  p e o p l e  p u t t i n g  a n y  f a i t h  i n  t h e  r e s u l t s  a r e  t o o  g r e a t ,  I t  
w o u l d n ' t  b e  f a i r  t o  m y  c o l e a g u e s  t o  i n c l u d e  t h e  C S G ' s  n a m e ,  3 3 4  

( l - o n - 9 » l 1 3 - 9 9 9 - 9 ?  A  s m a l l  a m o u n t ,  T h r o u g h  t h e  c o m m e n t s ,  3 3 5  

( 1 - o n - 9 - 1 1 3 - 9 9 9 * 9 )  C r i t i q u e  o f  q u e s t i o n a i r e i  T h e  q u e s t i o n n a i r e  c o u l d  
h a v e  b e e n  m o r e  s t r u c t u r e d .  A l t e r n a t i v e  e f f e c t s  ( i m p a c t s )  p r o v i d i n g  
m u l t i p l e  c h o i c e s  w o u l d  h « v e  m a d e  a  m o r e  e a s i l y  c o n t r o l l e d  p o l l ,  I t  
c o u l d  a l s o  h a v e  b e e n  s u p p l e m e n t e d  b y  c o m m e n t s ,  3 3 6  

( l - o n - 9 - 1 1 3 - 9 9 9 - 9 )  S t u d e n t s  a n d  c o n s u m e r i s t s  w e r e  m o r e  p r o n e  t o  h o l d  
e x t r e m e  v i e w s  t h a n  o t h e r  g r o u p s ,  T h e  l a s t  p r o n e  w e r e  h o s e w i v e s  a n d  
r e s e a r c h e r s ,  3  3  7  

( l - o n - 9 - 1 1 5 - 9 9 9 - 9 )  M y  g e n e r a i  i m p r e s s i o n  i s  t h a t  t h e s e  s e r v i c e s  m a y  
n o t  h a v e  m u c h  o f  a n  i m p a c t  o n  t h e  s o c i e t y  a s  a  w h o l e  a n d  i  t n i n k  i t  
c o u l d  b e  e x p e c t e d ,  i f  y o u  t a k e  t h e m  o n e  a t  a  t i m e  a n d  y o u  c o n s i d e r  
t h e  u s e  o f  t h e m ,  y o u  r e a l i z e  t h a t  m o s t  o f  t h e m  w o u l d  b e  u s e d  o n l y  
o c c a s i o n a l l y  a n d  o n l y  a  f e w  m i n u t e s  a  w e e k ,  F o r  i n s t a n c e ,  b a n k i n g  f o r  
t h e  a v e r a g e  f a m i l y  w i l l  r e q u i r e  m a y b e  o n l y  h a l f  a n  h o u r  a  m o n t h ,  
R e m o t e  m d i c a l  d i a g ,  m a y  b e  u s e d  o n l y  a  f e w  t i m e s  a  y e a r ,  H o m e  

| s u r v e i l l a n c e ,  y o u  t a k e  i t  a n d  t h e n  y o u  f o r g e t  i t ,  T h e r e i s  a  l o t  o f  
t h i n g s  t h a t  p e o p l e  w o n ' t  o u y  t h o u g h  a  t e r m i n a l ,  A S  o n e  r e s p o n d e n t  
p o i n t e d  o u t ,  m o s t  o f  t h e s e  s e r v i c e s  w i l l  s i m p l y  a l l o w  y o u  t o  d o  a  
n u m b e r  o f  t h i n g s  m o r e  e f f i c i e n t l y ,  I n  t h e  c a s e  o f  e n t e r t a i n m e n t ,  
i t m a y  n o t  b e  a s  g r e a t  a s  i t  s o u n d s  b e c a u s e  s o m e  v e s t e d  i n t e r e s t  i n  
t h e  e n t e r t a i n m e n t  i n d u s t r y  m a y  f e e l  t h r e a t e n e d  a n d  t h e y  w i l l  r e a c t ,  I  
t h i n k  r e m o t e  w o r *  c e n t e r s  m a y  h a v e  t h e  m o s t  i m p a c t  i f  w i d e s p r e a d ,  I  
t h i n k  y o u  s h o u l d  h a v e  w t r y  t o  e x p l o r e  t h e  i m p a c t  o f  t h e s e  s e r v i c e s  i n  
r e l a t i o n s  t o  e t h e r  c h a n g e s  t h a t  m a y  o c c u r  i n  t h e  s o c i e t y  a s  a  w h o l e ,  
s u c h  a s  c h a n g e s  i n  u r b a n i z a t i o n ,  r e c r e a t i o n  f a c i l i t i e s ,  e d u c a t i o n  
s y s t e m ,  p o l i t i c a l  s y s t e m ,  e t c , , ,  I  t h i n k  r e s p o n d e n t s  i n  g e n e r a l  
c o n s i d e r e d  t h e s e  s e r v i c e s  i n  i s o l a t i o n  f r o m  o t h e r  c h a n g e s ,  1  t h i n k  
y o u  s h o u l d  h a v e  t r i e d  t o  e x p l o r e  t h e  g e n e r a l  e n v i r o n m e n t  i n  w h i c h  
t h e s e  s e r v i c e s  a e  g o i n g  t o  t a k e  p l a c e  i n  o r d e r  t o  p u t  t h e m  i n  
p e r s p e c t i v e ,  3 3 8  

< l - 0 n - 9 - 1 1 5 . 9 9 9 - 9 )  T h e  m a i n  p r o b l e m  I  h a d  w i t h  t h i s  q u e s t i o n n a i r e  
( a n d  a l s o  w i t h  t h e  f i r s t  o n e  w a s  t h e  l a c k  o f  d e f i n i t i o n  o f  t e r m s  u s e d  
( s u c h  a s  l e i s u r e  t i m e ,  s i m i l a r i t y  o f  w o r k  a n d  r e c r e a t i o n ,  d i s r u p t i o n  
o f  s e r v i c e  e t c , , } ,  i n  m a n y  c a s e s ,  I  t h i n k  t h e  c o m e n t s  r e f l e c t  t h e  
d i f f e r e n c e  i n  t h e  a s s u m p t i o n s  m a d e  b y  t h e  r e s p o n d e n t s  r a t h e r  t h a n  a  
r e a l  d i f f e r e n c e  o f  o p i n i o n s ,  3 3 9  

( l - o n - 9 - 1 1 8 - 9 9 9 - 9 )  A p p r o v a l  o f  a n y  p r o j e c t  c o u l d  b e c o m e  a  
s e l f - f u l f i l l i n g  p r o p h e c y .  T o  w h a t  e x t e n t  i s  B e n  a l r e a d y  c o m m i t t e d  t o  

. r e s e a r c h  i n  t h e s e  a r e a s ?  T h e  q u e s t i o n n a i r e  i s  r e a l l y  d i r e c t e d  t o  
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a s k i n g ,  I s  I t  f e a s i b l e ?  N o t  t h e  m o r e  i m p o r t a n t  q u e s t i o n ,  i s  i t  
d e s i r a b l e ?  3 4 0  

C l " O n * 9 - l l 8 - 9 9 9 « 9 )  Y e s ,  w e  m i g h t  h a v e  b e e n  a s k e d  i f  w e  w i s h e d  t o  
s u p p o r t  d e v e l o p m e n t  o f  s u c h  s e r v i c e s  w i t h  o u r  t a x  d o l l a r s ?  h o w  m u c h  
i t  w o u l d  c o s t ?  w h a t  a r e  t h e  t i m e  l e a d s ?  h o w  e x p e n s i v e  a n  I n s t a l l a t i o n  
i t  w o u l d  b e ?  a n d  w h e t h e r  t h e s e  s e r v i c e s  a r e  n e e d e d  a t  a l l  -  b y  w h o m  
a n d  n o w  m a n y ?  3 4 1  

C l » o n * 9 » l 1 9 - 9 9 9 * 9 )  T h e  c o m m e n t s  o f t e n  d i d  n o t  c o r r e l a t e  w i t h  t h e  
c h a r t s .  S o m e  b e c a u s e  I  h a v e  m o r e  f e e l  o f  t h e  r a n g e  o f  o p i n i o n s ,  3 4 2  

C i » o n - 9 » 1 2 2 * 9 9 9 « 9 )  E n j o y e d  p a r t i c i p a t i n g  3 4 3  

( l - o n - 9 * 1 2 3 - 9 9 9 « 9 )  I t  r e q u i r e d  s o m e  t h o u g h t  " t h i n k i n g  t i m e " ,  3 4 4  

C l " O n - 9 - 1 2 3 » 9 9 9 ' 9 )  N o  c o m m e n t ,  3 4 5  

C l - o n - 9 - 1 2 4 - 9 9 9 - 9 )  B e c a u s e  i t  g e n e r a l l y  a s k e d  f o r  c o m m e n t s  o n  
c o m m e n t s ,  M o r e  I n t e r e s t i n g ,  a n d  I  w o u l d  t h i n k  m o r e  u s e f u l #  w o u l d  h a v e  
b e e n  q u e s t i o n s  t o  d e t e r m i n e  p r i c e ,  s e n s i t i v i t y  o f  s e r v i c e ,  
i m p l e m e n t a t i o n  s c h e m e s ,  u s a g e  r a t e s #  e t c ,  3 4 6  

C l * o n * 9 * l 2 4 « 9 9 9 » ' 9 1  C o m m e n t s  w e r e  i n t e r e s t i n g #  n o t  i n f o r m a t i v e ,  i , e ,  
o p i n i o n s  w h i c h  w e r e  g e n e r a l l y  n o t  i n f l u e n c e d ,  3 4 7  

( 1  - o n » 9 - l 3 0 « - 9 9 9 * 9 )  I  a m  i m p r e s s e d  t h a t  b i g  a n d  l a r g e  m o s t  o f  t h e  
i m p a c t  r e s p o n s e s  c e n t e r e d  a r o u n d  " n o  c h a n g e "  f o r  a l m o s t  a n  
c a t e g o r i e s ,  I t  m a y  b e  t h a t  t h i s  s u g g e s t s  t h a t  n o n e  o f  t h e  s e r v i c e s  
s u g g e s t e d  a r e  r e a l l y  p e r c e i v e d  a s  f u n d a m e n t a l ,  o r  e v e n  a s  r e a l l y  v e r y  
i m p o r t a n t ,  I  a m  l e f t  w i t h  t h e  f e e l i n g ,  a f t e r  v i e w i n g  t h e  r e s p o n s e s ,  
t h a t  w h i l e  s o m e  o f  t h i s  s e r v i c e s  m i g h t  c h a n g e  l i f e  s t y l e  s l i g h t l y ,  i t  
i s  o n l y  i n  d e t a i l ,  n o t  i n  f u n d a m e n t a l  a s p e c t s ,  e . g ,  i f  a  s e r v i c e  g a v e  
e d u c a t i o n  w h e r e  p r e v i o u s l y  t h e r e  w a s  n o n e ,  t h a t  w o u l d  b e  f u n d a m e n t a l ,  
T h e  o p p o r t u n i t i e s  f o r  s u c h  " t o t a l l y  n e w "  a s p e c t  h a v e ,  i t  s e e m s  t o  m e ,  
b e e n  g r o s s l y  o v e r l o o k e d  i n  t h e  c h o i c e  o f  s e r v i c e s  d i s c u s s e d ,  3 4 8  

C l - o n " 9 " i 3 2 » 9 9 9 * 9 )  A h  y e s ,  b u t  h e r e  d i s c u s s i o n  a n d  f a c e  t o  f a c e  w o u l d  
b e  m y  p r e f e r e n c e ,  3 4 9  

C 1 - o n - 9 " l 3 2 - 9 9 9 - 9 )  I  w i s h  t o  t h a n k  y o u  -  I  h a v e  e n j o y e d  t h i s  v e r y  
m u c h ,  i  t h i n k  ( a n a  h o p e  3  I  l e a r n e d  s o m e t h i n g  f r o m  i t  a n d  b r o a d e n e d  
m y  p r s p e c t i v e ,  I  h a v e  h a d  o n l y  o n e  r e a l  d i f f i c u l t y  -  h o w  I  f e e l  i s  
h o w  I  t h i n k  p e o p l e  i n  g e n e r a l  w o u l d  f e e l  »  a b o u t  t h e  v a r i o u s  s e v i c e s  
a n d  t h e i r  i m p a c t s ,  I  m a y  h a v e  v a c i l l a t e d  b e t w e e n  t h e  t w o  b u t  h a v e  
t e n d e d  t o  k e e p  m y  r e s p o n s e s  p e s o n a l  l e ,  m y  f e e l i n g ,  T h e  o t h e r  d e p e n d s  
u p o n  m y  m o o d  »  p e s s i m i s t i c ,  o p t i m i s t i c ,  c y n i c a l  e t c ,  a n d  t h i s  v a r i e s ,  3 5 0  

C l * o n " 9 * 1 3 2 » 9 9 9 » 9 )  Y e s  i t  o p e n e d  m y  e y e s  s o m e ,  3 5 1  
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( l - o n - 9 » 1 3 5 » 9 9 9 - 9 )  N o t  I n  t h i s  m e d i a ,  
* *  w e r e  a n y  o f  t h e s e  i m p a c t s  t r e a t e d  t o o  s u p e r f i c i a l l y ?  W h e r e  w o u l d  

y o u  h a v e  l i k e d  t o  h a v e  s e e n  m o r e  d e t a i l ?  3 5 2  

( l - o n - 9 - 1 3 5 » 9 9 9 * 9 )  T h i n k  t h e  j o b  w a s  v e r y  w e l l  d o n e  -  w i l l  b e  l o o k i n g  
f o r w a r d  t o  t h e  r e s u l t s ,  3 5 3  

( l - o n - 9 - 1 4 1 - 9 9 9 - 9 )  C r o s s  i m p a c t s  b e t w e e n  t h e  t e c h n o l o g i e s  -
I d e n t i f i c a t i o n  o f  t o t a l l y  n e w  f o r m s  o f  s e r v i c e  t h a t  m a y  d e v e l o p  o u t  
o f  t h i s  a r e a  ( a n  I m p o s s i b l e  d r e a m  p e r h a p s , )  3 5 4  

( l - o n - 9 - 1 4 l - 9 9 9 - 9 )  O f  c o u r s e ,  h o w e v e r *  i n  a  T • A ,  l i k e  t h i s  w e  h a v e  t o  
b e  s o m e w h a t  s u p e f i c i a l  o r  w e  e n d  u p  w i t h  a  s p e c i f i c  a n a l y s i s  r a t h e r  
t h a n  a  w i d e  r a n g i n g  T , A ,  3 5 5  

( i - o n - 9 - 1 4 1 - 9 9 9 - 9 )  T h e  k e y  w i l l  b e  p l a c i n g  a l l  o f  t h e s e  i m p a c t s  i n t o  
s o m e  f o r m  o f  p e r s p c t i v e  a t  t h e  e n d  o f  t h e  s t u d y ,  3 5 6  

C 2 - o n - l - 2 0 1 * 1 0 2 - 0 )  W h a t  s p e c i a l  e x p e r t i s e  d o  " l a u r e a t e s "  h a v e ?  T h e y  
m a y  b e  a n  i r r e l e v a n t  e l i t e ,  

# *  S h o u l d  b e  s t r o n g l y  s u p p o r t e d  w i t h  p u b l i c  f u n d s *  p e r h a p s  w i t h  
g r o u p s  o r  p u l i t z e r  p r i z e  w i n n e r s  a n d  o t h e r  s u c h  l a u r e a t e s  r e v i e w i n g  
a n d  p r o v i d i n g  e v e r a l l  d i r e c t i o n  t o  t h e  p r o g r a m s ,  3 5 7  

C 2 - o n - l - 2 0 1 - 8 Q Q - 0 )  * e s  
* #  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  

p r o c e s s ,  R e a l - t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o e  q u i c k  f o r  a  c o n s i d e r e d  j u d g e m e n t ,  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y .  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  *  3 5 8  

( 2 - o n - l - 2 0 3 - 0 5 Q - Q )  T h e  r e s e a r c h e r ' s  w i f e  d o e s  m o s t  o f  t h e  b a n k i n g  a n d  
s p e n d i n g  I  

* #  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ?  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  3 5 9  

( 2 - o n - l - 2 o 3 - o 5 i - o )  H a s n ' t  c o n s i d e r e d  r e d i s t r i b u t i o n  o f  t i m e ,  
* #  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  -  i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  3 6 0  

( 2 - o n » l » 2 0 3 » 0 5 3 - 0 )  I f  s o m e o n e  m i s u s e d  t h i s  i n f o r m a t i o n  h e  m i g h t  b e  i n  
t r o u b l e  -  e g ,  u s e d  a s  e v i d e n c e  t ©  e s t a b l i s h  a  c a s e  o f  s e x  0 f f e n b e r i  
T h e  p o i n t  i s  t o  c o n t r o l  m i s - u s e  o f  i n f o ,  # #  T h e s e  q u e s t i o n  d o n ' t  
m a k e  s e n s e  t o  i r e  u n l e s s  I  d o n ' t  w a n t  p e o p l e  t o  k n o w  t h a t  I  w a t c h  
p o r n o g r a p h i c  o p e r a j  3 6 1  

( 2 - o n - 1 - 2 0 3 - 0 5 9 - 0 )  A g r e e  
* *  A s s u m i n g  c h e c k s  c a n  s t i l l  b e  u s e d ,  e t c , , ,  3 6 2  
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( 2 * o n » i * 2 0 3 * Q 5 9 " 0 )  A g r e e  
* #  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  s e r v i c e s ,  3 6 3  

C 2 * o n - 1 * 2 0 3 * 0 5 9 * Q )  A g r e e  
* *  I t  w o u l d  b e  m a j o r  i f  y o u  n e e d e d  t h e  s e r v i c e  w h i l e  i t  w a s  

d i s r u p t e d ,  3 6 4  

( 2 - o n * l - 2 0 3 - 0 5 9 - 0 )  D i s a g r e e  b e c a u s e  I  e n v i s a g e d  u s e  o f  s y s t e m  i n  
n o n e m e r g e n c y  c a s e  m o s t  f r e q u e n t l y ,  P o e p i e  w o u i d  s t i l l  g o  t o  
h o s p i t a l s  i n  c a s e  o f  e m e r g e n c i e s  r e a l  o r  p r e t e n d ,  

# #  N o t  c h a o s ,  b u t  t h e r e  c o u l d  b e  n u m e r o u s  d e a t h s  a n d  a g g r a v a t e  
i l l n e s s e s  a n d  i n j u r i e s ,  3 6 5  

( 2 - o n - l - 2 0 3 - 2 0 l - 0 )  I  a g r e e  
* *  T h i s  i s  o n e  a r e a  w h e r e  c o m p u t e r - a u g m e n t e d  d i a l o g ,  d o c u m e n t  

p r o d u c t i o n ,  q u e r y  s y s t e m s ,  a c c e s s  t o  s p e c i a l  c o m p u t i n g  s e r v i c e s  w o u l d  
c o m e  i n ,  i n  t e n  y e a r s  p o w e r f u l ,  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i l l  
b e  a v a i l a b l e ,  A s s u m i n g  t h e s e  c a p a b i l i t i e s  m y  f a m i l i t i e s '  u s e  i s  a s  
i n d i c a t e d ,  3 6 6  

( 2 - o n - l - 2 0 3 - 2 0 4 - 0 )  I  t h i n k  r e s e a r c h e r s  s e e  a  g r a t e r  n e e d  f o r  y o u n g  
c h i l d r e n  t h a n  e n t e r t a i n m e n t ,  3 6 7  

C 2 - o n - l - 2 Q 3 - 2 Q 9 « 0 )  N o t  s u r e  w h y  " R "  s o  d i v e r g e n t ,  " R "  m a y  b e  b i a s e d  
t o w a r d s  F M  s t e r e o ,  3 6 8  

( 2 - o n - 1 - 2 0 3 - 3 0 1 - 0 )  I  a g r e e  
* *  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e ,  T h e  q u e s t i o n  i s ,  w h o  d o e s  

s u c h  e d i t i n g ?  i f  a l l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e i s  a  
d a n g e r  o f  m a n i p u l a t i o n ,  3 6 9  

C 2 - o n - l - 2 0 3 - 5 Q 3 - Q )  A g r e e  
* #  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  3 7 0  

( 2 - o n » l - 2 Q 3 » 5 0 3 - 0 )  A g r e e ,  l a w s  s h o u l d  b e  t h o u g h t  a b o u t  t o d a y  n o t  
a f t e r  s o m e o n e  g e t  h u r t ,  

* *  S e c u r i t y  i s  b a d l y  h a n d l e d  b y  b a n k s  n o w  -  a t  l e a s t  p r i v a c y  
a s p e c t -  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -
w a y s  t o  c o r r e n t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  
m i s u s e  o f  t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) .  3 7 1  

( 2 - o n - 1 - 2 0 3 - 5 0 3 - 0 )  I  a g r e e  
# *  R e i  s e c u r i t y  r e q u i r e m e n t s  •  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e J s  i d e n t i t y ,  s e v e r a l  s u c c e s s f u l  
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i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g l y  
c o m m o n p l a c e ,  

f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
3 7 2  

C 2 « o n - 1 - 2 0 3 « 7 0 0 * 0 )  A g r e e  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r #  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r 9 e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  3 7 3  

( 2 ' o n * l - 2 0 3 " 7 0 0 " ' 0 )  A l r e a d y  b e i n g  c o n e  a t  U  o f  A  n o s p i t a l ,  
* *  1  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  q u i p m e n t , }  i e ,  
s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s ?  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s ,  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  3 7 4  

( 2 - o n * l - 2 o 3 « > 7 o o * 0 )  C r e a t i n g  s u c h  s y s t e m s  f o r  s p e c i a l  c a s e s  s u r e  h e l p s  
m e d i c  c l a r i f y  t h e i r  o w n  d i a g n o s t i c  s t r a t e g i e s ,  

* *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  

i c o m p l e m e n t ,  3 7 5  

( 2 » o n » l - 2 0 3 - 7 0 0 - 0 )  D i a g r a m s  c o u l d  b e  u s e d  o n  C R T  
* *  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  3 7 6  

( 2 » o n » l - 2 0 3 - 7 0 0 - 0 )  D i s a g r e e  -  d o n ' t  s e e  n e e d  f o r  m a n y  s y s t e m s  
* *  D o c t o r s  w i n  n o t  l i k e  i t ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c 0 u r a g e  p a t i e n t s  t ©  t r y  a  n u m b e r  0 f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  P a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  3 7 7  

( 2 - o n - l - 2 0 3 - 7 0 0 - 0 )  F o r  t h e  m e d i c  w h o  " r u n s "  5 0  -  7 5  p a t i e n t s  a  d a y  
t h r o u g h  h i s  o f f i c e  *  y e s j  B u t  n o t  t h e  o t h e r s  w h o  a r e  t r y i n g  t o  d o  a  
g o o d  j o b  a n d  n e t  m a k e  t h e m s e l v e s  r i c h ,  

# #  L o b b y i n g  o n  c e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  •  t o  s a f e g u a r d  a  
v e s t e d  i n t e r e s t e d ,  3 7 8  

( 2 » o n - l - 2 G 3 - 7 Q 0 - Q )  S h o u l d  r e a d  c u r r e n t  l i t r a t u r e  o n  p r o b l e m s  o f  
f i l t e r  s y s t e m s  i n  d i a g n o s i s ,  R e c e n t  t h e s i s  U  o f  A  H e a l t h  A d m i n ,  o n  
c l e r k ,  n u r s e ,  m e d i c  a s s e s s m e n t s  o f  p a t i e n t s  i n  e m e r g e n c y  w a r d s ,  

# *  P a t i e n t s  n o t  r e a l l y  o b j e c t i v e  a b o u t  o r  t r a i n e d  t o  i d e n t i f y  a n d  
c o m m u n i c a t e  s y m p t o m s .  U s u a l l y  r e q u i r e s  Q  a n d  A  b e t w e e n  d o c t o r  a n d  
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p a t i e n t ,  A l l o w s  h y p o c h o n d r i a c s  t o o  e a s y  a c c e s s  t o  " s y m p a t h e t i c  e a r s " .  
S o m e  s y m p t o n / d i a g n o s i s  r e q u i r e s  v i s u a l  / t a e t i l e / a u r a i  i n p u t s ,  379  

C 2 < - o n » l » 2 0 3 - 7 0 0 » 0 )  S h o u l d  b e  p o s s i b l e  w h e n  c o n d i t i o n s  w a r r a n t  m o r e  i n  
d e p t h  K i n d  o f  d i a g n o s i s ,  

* *  W h y  n o t  v i s u a l  o n  I , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  t e e  i m p o r t a n t ,  M o r e  p e s o n a l  »  l e s s  r i s k  o f  g r o s s  
e r rors ,  380  

C 2 * o n - i - 2 0 3 - 7 0 0 * 0 )  W o u l d  h e l p  i n  N o r t h e r n  C a n a d a ,  
# #  I t .  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m d i c a l  s e r v i c e  f o r  

r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s ,  
a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e , , , , R e m o t e  w a l k - i n  
d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ?  I  
t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  3 8 1  

C 2 - o n - l - 2 0 3 - R 0 0 * Q )  A g r e e  
# *  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e ,  i . e .  p r e s s u r e s  o n  e l e c t e d  

r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  3 8 2  

C 2 - o n - l » 2 0 3 - 8 G 0 » Q 3  A g r e e  
# *  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s ,  3 8 3  

( 2 - o n - l * 2 0 3 « 8 0 0 » 0 )  A g r e e ,  t r u e  i n  t o o  m a n y  c a s e s  
# *  N 0 t  m u c h  g a i n  t o  t h e  e x i s t i n g  e s t a b l i s h m e n t .  I t  d o e s n ' t  w a n t  n e w  

c h a n n e l s  o f  i n f o r m a t i o n ,  3 8 4  

( 2 * o n - i » 2 0 3 - 8 Q Q » 0 3  G e t t i n g  i n f o  a n d  a c t i n g  o n  i t  i s  n o t  t h e  s a m e ,  
D e c i s i o n s  m u s t  s t i l l  b e  m a d e  b y  e l e c t e d  r e p r e s e n t a t i v e s ,  

# *  s o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n c u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  3 8 5  

C 2 « - o n - i - 2 0 3 - 8 0 0 - 0 3  X  t h i n k  I  w o u l d  u s e  i t  m o r e  f r e q u e n t l y  t h a n  
w r i t i n g  t o  « n  M , P ,  o r  p h o n i n g ,  I £  r o o s t  p e o p l e  w o n ' t  g i v e  a  c e n t  f o r  
i t  t h e n  i t  r e f l e c t s  a  p o o r  s t a t e  o f  a f a i r s  f o r  o u r  p o l i t i c a l  
p r o c e s s e s ,  

* *  I  t h i n k  t h a t  a n y  t o w n  m e e t i n g  c o n e p t  w i l l  b e c o m e  t h e  d o m a i n  o f  
t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  i  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n .  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  3 8 6  

C 2 « , o n * l " 2 Q 3 * 8 G C * 0 )  P o s s i b l y  
# •  L i k i n g  o f  g i m i c k r y  b y  p o l i t i c i a n s ,  s o m e  p e o p l e  w i l l  m a k e  m o n e y  

o u t  O f  i t ,  3 8 7  

C 2 - o n - l * 2 0 3 » 9 0 0 - 0 )  T a p p i n g  c o u l d  b e  a  P r o b l e m ,  
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* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  
o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  I n f l u e n c e  o f  
c r a n k s ,  I n t e r f e r e n c e  w i t h  e q u i p m e n t  t e a .  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  3 8 8  

( 2 « o n * i - 2 0 3 - 9 0 0 * 0 )  A g r e e ,  T h e r e  s h o u l d  b e  a  h i e r a r c h y  o f  s y s t e m s  
b r o u g h t  i n t o  P l a y ,  

# *  I f  v o i c e ,  c o m p u t e r ,  a n a  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  
e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  J a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  f e e  u s e d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s ;  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a i l u r e ,  r e q u i r i n g  i n s t a n t  
s v c ,  b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d "  e q u i p p e d  f o r  a p p r o p r i a t e  
a c t i o n ,  3 8 9  

( 2 - o n » l - 2 0 3 * 9 0 0 - 0 )  T h e  o n l y  c o m m e n t  w h i c h  m a d e  s e n s e  w a s  # 2  
r e s e a r c h e r ,  

* *  I f  v o i c e ,  c o m p u t e r #  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  
e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  J a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s ;  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a l u r e ,  r e q u i r i n g  i n s t a n t  s v c ,  
b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d " ,  e q u i p p e d  f o r  a p p r o p r i a t e  a c t i o n ,  3 9 0  

( 2 - o n " l " 2 0 5 » 0 0 0 * 0 )  I n  t r y i n d  t o  a n a l y s e  t h e s e  r e s u l t s  I  c a n ' t  h e l p  
( W o n d e r i n g  i f  a l l  t h e  g r o u p s  h a d  a n  e q u a l  n u m b e r  o f  r e s p o n d e n t s  ( i e ,  
" w e l f a r e  w o r k e r s "  a n d  " R e s e a r c h e r s " ) ,  3 9 1  

( 2 " » o n » l - 2 0 5 - 0 5 C - 0 )  C a n n o t  u n d e r s t a n d  t h e  i n c r e a s e  i n  t i m e  o f  a n  
a u t o m a t e d  p u r c h a s e  s t a t e d  b y  r e s e a r c h e r  

• • B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ?  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  3 9 2  

( 2 - o n » l " 2 0 5 - 0 5 l - 0 )  I  w o n d e r  w h a t  w a s  i n  m i n d  h e r e ?  
* *  I f  m o r e  p e o p l e  s p e n d  m o r e  t i m e  a t  h o m e  g e t t i n g  e n t e r t a i n m e n t  

t h e r e ,  w a t c h  t h e  b r i t h - r a t e ;  i t  m i g h t  b e  a f f e c t e d  -  u p w a r d s ,  o f  
c o u r s e ,  •  ( u n l e s s  o t h e r  d e v e l o p m e n t s  o f f s e t , )  3 9 3  

( 2 * o n * l * 2 0 5 » 0 5 l - 0 )  W o w J l  
* *  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  -  i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  3 9 4  

( 2 " O n M - 2 Q 5 » 0 5 5 » Q )  A g r e e  
* *  V e r y  s m . a n  p e r c e n t  o f  u s e r s  w m  b e  e m b a r r a s s e d  b y  d i s c i o s i n d  

t h e i r  c h o i c e  o f  p r o 9 r a m s ,  3 9 5  

( 2 » o n - l » 2 0 5 - 0 5 6 - 0 )  R i g h t  
# #  T e n d e n c y  t o  s h a r e  e d u c a t i o n  p r o g r a m s  a n d  e x p e r i e n c e s ,  3 9 6  

( 2 " O n " »  1  •  2 0 5 » 0 5 7 » o )  A g r e e  
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#* "Many more" assuming service in interactive and brings people 
together? otherwise* no • just like present passive TV viewing,, 397 

(2*on-i-2Q5-Q57-Q) Right 
#* More free time* therefore Interest in the eomunity to a greater 

degree, 398 

C2*on"l*205»059»0) Right 
** Depends# of course# on what else there is available for 

entertainment, 399 

(2»on-l»205»059«03 Right 
#* Frustration* but no hardships, 40Q 

C2-on»l»205-059-0) Right 
** i could take it or leave it, 401 

(2-on-l*205-059«0) Right 
## Minor annoyance, 402 

C2>"On-l"»205»059«0) Why? 
** Not chaos# but there could be numerous deaths and aggrevated 

illnesses and injuries, 403 

C2••en* 1*205*103*0) They put on clinics and/or seminars and/or 
workshop now, Most of these are well accepted, 404 

(2*on-l*205-7G0*0) Right 
** i like the idea ana would even wish to see the terminal 

facilities extended to include more complex interface equipment,: 
i.e. such that a Patient's (subscriber's) temperature# Pulmonary 
functions, cardiac patterns# etc,,, could be monitored directly, 405 

(2*on*l»205*700*0) Right 
*# Technology can/is developing diagnostic techniques that can 

eliminate need for doctors on many counts, Social backlash to 
technological medicine can discourage this service, However# this is 
a prime service of the future and climatizatlon will probably take 
place through the area of community medicine clinics where patients 
become conditioned to the service as the clinics become technological 
satellites of larQe international medical centres, 406 

C2*on*l-2G5«700-0) Right 
*# Why not visual on T,V,? Could magnify area of body involved • 

use of colour could be important, More personal - less risk of gross 
errors, 407 

C 2-an»1-205-900*0) Good 
** 1) Certify the supplier of systems 2) Make tests compulsory, 408 
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( 2 - o n - l - 2 0 7 - 6 0 1 - 0 )  T h e  s a t e l l i t e  o f f i c e  c o n c e p t  i s  g r e a t ,  I t  s a v e s  
t i m e ,  e n e r g y #  w e a r  a n d  t e a r  a n d  s a t i s f i e s  t h e  n e e d  f o r  s o c i a l i z a t i o n ,  
p e r s o n - t o - p e r s e n  t r a n s a c t i o n s ,  &  p r o v i d e s  r e s o u r c e s  l a c k i n g  i n  t h e  
a v e r a g e  h o m e ,  

* #  i n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  •  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - -  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m .  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  o y  
i n t e r - o f f i c e  t e i e c o p l e r s ,  4 0 9  

C 2 - o n - l - 2 0 8 - 2 0 1 - 0 )  I  h a v e  a  f e e l i n g  t h a t  t h e s e  r e s p o n d e n t s  i n  t h e  
m a i n  d o  n o t  u n d e r s t a n d  t h e  t y p e s  o f  i n f o  s e r v i c e  w h i c h  u l t i m a t e l y  
w i l l  b e  a v a i l a b l e  a n d  w h a t  i t  w o u l d  d o  w i t h  t h e  w a y  t h e y  w i l l  u s e  
i n f o r m a t i o n  s o u r c e s ,  I  p e r s o n a l l y  s e e  a  c o m p u t e r - a u g m e n t e d  s y s t e m  
p r o v i d i n g  a  b r o a d e r  r a n g e  o f  i n f o  m o r e  q u i c k l y  a n d  c o m p r e h e n s i v e l y  
t h a n  a l l  t h e  m e d i a  c a n  n o w  p r o v i d e ,  c o m b i n e d ,  T h e  u s e  o f  t h e  w o r d  
" r e p l a c e "  i n  t h e  q u e s t i o n  i s  u n f o r t u n a t e ,  b e c a u s e  l  d o n ' t  s e e  a n y  o f  
t h e m  r e p l a c e d  f o r  a  q o o d  l o n g  t i m e ,  

* #  T h i s  i s  o n e  a r e a  w h e r e  c o m p u t e r - a u g m e n t e d  d i a l o g ,  d o c u m e n t  
( p r o d u c t i o n #  q u e r y  s y s t e m s #  a c c e s s  t o  s p e c i a l  c o m p u t i n g  s e r v i c e s  w o u l d  

c o m e  i n ,  m  t e n  y e a r s  p o w e r f u l #  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i l l  
b e  a v a i l a b l e ,  A s s u m i n g  t h e s e  c a p a b i l i t i e s  m y  f a m i l i e s '  u s e  i s  a s  
i n d i c a t e d ,  4 1 0  

( 2 - o n - l - 2 1 1 - 1 0 3 - 0 )  Y e s  
* *  A d v e r t i s i n g #  e g ,  s e w i n g  b y  s e w i n g  m a c h i n e  e o ,  -  c o o k i n g  b y  g a s  

c o m p a n y  *  h o b b i e s  b y  s u p p l i e r s #  e t c ,  4 1 1  

( 2 - o n - i - 2 1 1 - 1 0 3 - 0 )  Y e s  
» *  i n d u s t r y  t r y i n 9  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  

p o t e n t i a l  b u y e r s  ( ? ) ,  4 1 2  

C 2 - o n " l " 2 l 1 - 5 O 3 - O 3  A g r e e  
* *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n .  

A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  4 1 3  

C 2 - o n - 1 - 2 1 1 - 5 0 3 - 0 )  A g r e e  
* #  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  

a s  c u r r e n t  s y s t e m ,  4 1 4  

( 2 - o n - l - 2 1 1 * 5 0 3 - 0 )  A g r e e  
* *  R e j  s e c u r i t y  r e q u i r e m e n t s  •  w e  w i n  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e #  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  

. U l t i m a t e l y #  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a s a c t l o n .  T h i s  

4 5  



-

M I K E  2 Q - F E B - 7 5  1 5 : 0 5  3 1 8 8 5  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  R E F E R R I N G  G R O U P  

r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  s e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  4 1 5  

( 2 - o n - l - 2 H - 5 0 3 - Q )  A g r e e  
* *  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

I d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  4 1 6  

( 2 " e n - l - 2 1 1 * 5 0 3 - Q J  A g r e e ,  
# *  N e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -  w a y s  

t o  c o r r e c t  e r r o r s  •  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  
of  the  sys tem ( l ike  los t  c red i t  ca rds) ,  4 1 7  

( 2 * o n - l - 2 1 1 - 5 0 3 - 0 )  D o  n o t  a g r e e  -  m a y  b e  s o c i a l l y  n e c e s s a r y  u n d e r  
a p p r o p r i a t e  l e g a l  s a f e g u a r d s  ( e g ,  w a r r a n t s ) ,  

* *  N e e d  t o  k e e p  R C M P #  i n c o m e  t a x  p e o p l e #  e t c ,  o u t  o f  c o m p u t e r  
b a n k s ,  4 1 8  

( 2 - o n - 1 - 2 1 1 - 7 0 0 - 0 )  A g r e e  
* *  H o w e v e r #  t h i s  i s  a  p r i m e  s e r v i c e  0 f  t h e  f u t u r e  a n d  c i i m a t i z a t i o n  

w i l l  p r o b a b l y  t a k e  p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  
c l i n i c s  w h e r e  p a t i e n t s  b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  
c l i n i c s  b e c o m e  t e c h n o l o g i c a l  s a t e l l i t e s  o f  l a r g e r  m e d i c a l  c e n t r e s ,  4 1 9  

( 2 - o n - i - 2 1 1 - 7 0 0 * 0 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

* #  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  
f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m e r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , :  i e ,  
s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s  )  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s #  c a r d i a c  p a t t e r n s *  e t c , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  4 2 0  

( 2 - o n - i - 2 i 1 - 7 0 0 * 0 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

* *  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  
f o r  r e m o t e  a r e a s #  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  
c o n d i t i o n s #  a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e ,  R e m o t e  
w a l k - i n  d i a g n o s t i c  c e n t r e s #  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  
d o c t o r s ?  I  t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  4 2 1  

C 2 - o n - l - 2 i l - 7 0 0 - 0 )  I f  i t  i s  q u i c k e r #  b e t t e r  o r  m o r e  c o n v e n i e n t #  i t  
w i l l  p r o g r e s s i v e l y  o v e r c o m e  i n i t i a l  r e s i s t a n c e  a n d  f e a r s ,  

* *  D o c t o r s  w i l l  n o t  l i k e  i t #  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  
e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  4 2 2  

( 2 - o n - i - 2 1 1 - 7 0 0 * 0 )  I f  i t  i s  Q u i c k e r #  b e t t e r  o r  m o r e  c o n v e n i e n t #  i t  
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w i l l  p r o g r e s s i v e l y  o v e r c o m e  i n i t i a l  r e s i s t a n c e  a n d  f e a r s ,  
* *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  

d e c i s i o n - m a K e r s »  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  4 2 3  

( 2 - o n - l - 2 1 i - 7 0 0 - 0 )  P r o g r e s s i v e  w i n g  w i l l  w e l c o m e  i t *  c o n s e r v a t i v e s  
w i l l  o p p o s e  i t ,  i n  d u e  c o u r s e  i t  w i l l  b e c o m e  a c c e p t e d ,  

# #  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  
v e s t e d  i n t e r e s t e d ,  4 2 4  

C 2 - o n - l * 2 l l - 8 0 0 » 0 )  A g r e e  
# *  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  -  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  4 2 »  

( 2 - o n - l - 2 1 1 » 8 0 0 » 0 )  A n  t r u e  -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  
p a r t i c i p a t i o n  s h o u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

* *  F e e l i n g s  o f  b e i n g  a n o t h e r ,  i n s i g n i f i c a n t  v o t e ,  t h a t  t h e  p u b l i c  
i m p r e s s i o n s  p o l i t i c i a n s  g i v e  a r e  n o t  v a l i d ,  A t t e m p t  o f  o f f i c i a l s  t o  
p l a y  o n  " p o p u l a r i t y " ,  p e r s o n a l - i m a g e  r a t h e r  t h a n  o n  a c t i o n s  a s  a n  
a p p o i n t e d  o f f i c i a l ,  4 2 b  

C 2 - o n - l - 2 i l - 8 o o - 0 )  A l l  t r u e  -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  
l p a r t i c i p a t i o n  s h o u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

* *  P o l i t i c i a n s  d o n ' t  l i k e  t o  b e  w a t c h e d  , ,  R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o ,  h o w e v e r ,  t h e r e  h a s  g o t  t o  b e  a  t r a d e  o f £ , , , I  
d o n ( t  K n o w  w h a t ,  4 2 7  

( 2 - o n - l - 2 l l - 8 Q 0 - 0 )  A l l  t r u e  -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  
p a r t i c i p a t i o n  s h 0 U j d  b e  i n t r e d u c e d  -  p r o g r e s s i v e ^  a n d  c a u t i o u s l y ,  

* *  T h e  r e s i s t a n c e  o f  t h e  p o l i t i c i a n s ,  4 2 B  

( 2 - o n - l - 2 i l » 8 0 Q » 0 )  A n  t r u e  *  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  
p a r t i c i p a t i o n  s h 0 u i d  b e  i n t r 0 d u c e d  -  p r o g r e s s i v e l y  c a u t l 0 u s l y ,  

* * N o t  m u c h  g a i n  t o  t h e  e x i s t i n g  e s t a b l i s h m e n t ,  i t  d o e s n ' t  w a n t  n e w  
c h a n n e l s  o f  i n f o r m a t i o n ,  4 2 9  

( 2 - o n - l - 2 l i " > 8 0 0 - 0 )  D a n g e r s  t o  b e  w a t c h e d ,  
# #  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  r e m 0 t e  b e n e f l e l a l  

p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  4 3 0  

C 2 - o n * l - 2 1  1 - 8 0 0 - 0  3  S o  w h a t  i s  d i f f e r e n t !  
* *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  4 3 1  

( 2 - o n » l - 2 1 1 - 8 0 0 - 0 3  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  
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w i l l  b e  a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  
p a r t i c i p a t i o n .  

* *  C o m o n - s e n s e  

T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  
n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  

s l o w l y  a n d  
o f  

( 2 » o n » i » 2 l i » 8 0 0 < * 0 )  
w i l l  b e  a n  a d j u n c t  
p a r t i c i p a t i o n ,  

* *  I  t h i n K  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w i l l  b e c o m e  t h e  d o m a i n  
o f  t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n .  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t *  

( 2 - o n - l - 2 l l - 8 0 0 * 0 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  
w i l l  b e  a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  
p a r t i c i p a t i o n ,  

* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  
o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  I n f l u e n c e  o f  
c r a n k s ,  -  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n , )  

( 2 * o n - l - 2 l i - 8 0 0 - Q )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  
w i n  b e  a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  
p a r t i c i p a t i o n ,  

* *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  

( 2 * o n * » l » 2 i i « » 8 0 0 » 0 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  
w l x i  b e  a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  
p a r t i c i p a t i o n ,  

» #  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  
p r o c e s s ,  R e a l - t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c k  f o r  a  c o n s i d e r e d  j u d g e m e n t .  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i g n t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  

( 2 - o n - l - 2 l i - 8 0 0 - 0 )  T h i s  s h o u l d  b e  i t s  p r i m e  j u s t i f i c a t i o n ,  
* *  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i c i p a t i v e ,  d e m o c r a c y ,  

( 2 - o n - l - 2 l l - 9 0 0 - 0 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
# #  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  

( 2 - o n - i - 2 l 1 - 9 0 0 - 0 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
* #  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e ,  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t .  

( 2 - o n - l - 2 1 l - 9 0 Q * Q )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
# *  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e ,  f o r  d a m a g e s ,  

4 3 2  

4 3 3  

4 3 4  

4 3 5  

4 3 6  

4 3 7  

4 3 8  

4 3 9  

440  
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(2-on-i-2ll-900-0) Possibilities that no doubt will be investigated! 
#* Reduced premiums from insurance,. Provided as bullt-ins in new 

buildings, 441 

(2-on-i-2i1-900-Q) Possibilities worth investigation, 
#* Provides a means of sending in another alarm signal to alert the 

central facility that the first alarm was accidental - provide 
functions to allow users to activate them only when homes were 
unoccupied, Levy a charge for excessive false alarms for any reason, 442 

(2-on-l-2l2-Q50-0) "Bankinq" and "purchasing" are two different 
things, 
#* Banking per se takes probably no more than 30 minutes per month? 

the time ta*en to make a purchase "automatically" would probably 
increase, 443 

(2-on-l-212»055-0) Not for lono. People would become conditioned to 
it, 
*# Availability of information on entertainment choices could be 

embarrassing to some, 444 

(2-on-l-2l2-055-0) Why not? It might result in more programs of the 
type I want? 
*# Above all, we don't want any data collection system wnich can 

automaticaly identify what person watched which program, or which 
household, for that matter, 445 

(2-on-|-212-5Q3-0) Agree 
** Absolute privacy and hard copy receipt at time of transaction, 

Also, the right to question one's credit file and credit rating, 44o 

(2-on-l-212-503-Q) Handprint, voiceprint transmitted to central 
memory bank and back from point of transaction, 447 

(2-on-l-2l2-700-0) These would strongly enhance the services 
acceptance, Daily check-in on "Health machine" (similar to Airport 
explosives scanners) as I enter the outer office of where I work? 
Opportunity to detect abnormal signs early, 
#* I like the idea and would even wish to see the terminal 

facilities extended to include more complex interface equipment,: le, 
such that a patient's (subscriber's) temperature, pulmonary 
functions, cardiac patterns, etc,,, could be monitored directly, 448 

(2-on*l-212-700*0) These w0uld strongly enhance the services 
acceptance, Daily check-in on "Health machine" (similar to Airport 
explosives scanners) as I enter the outer office of where I work? 
Opportunity to detect abnormal signs early, 
** Why not visual on T,V,? Could magnify area of body involved -
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u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t .  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  4 4 9  

( 2 » o n " i * 2 l 2 « » 8 0 0 » 0 )  D i s a g r e e ,  T h i s  s y s t e m  w o u l d  f o r c e  m o r e  
r e s p o n s i v e n e s s  o n  p a r t  o f  g o v t  w o r k e r s  a n d  p o l i t i c i a n s ,  

# «  L i k i n g  o f  g i m m i c k r y  b y  p o l i t i c i a n s ,  s o m e  p e o p l e  w i l l  m a k e  m o n e y  
o u t  o f  i t ,  4 5 0  

( 2 « o n « " l » 2 1 3 - 0 5 0 - 0 )  N o  t h e  d i f f e r e n c e  i s  t h e  h o u s e w i f e  v i e w  o f  t i m e  
v e r s u s  t h e  r e s e a r c h e r ,  4 5 1  

C 2 * o n - l - 2 i 3 » - 0 5 9 - 0 ?  H o w  l o n g  i s  a  K e y  p r o b l e m ,  1 0  h o u r s  w o u l d  b e  a  
d a y f s  w o r k ,  

# *  H o w  l o n g  i s  t e m p o r a r y ?  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  
m o d e s  o f  o p e r a t i o n ,  4 5 2  

( 2 * o n » l * 2 l 3 » 0 5 9 - 0 )  T e s ,  
* *  < » N O  e f f e c t s "  •  a s s u m i n g  t r a d i t i o n a l  a l t e r n a t i v e s  r e m a i n ,  4 5 3  

C 2 - o n " * i » 2 l 3 « 0 5 9 « G )  Y e s ,  
* *  " N o  e f f e c t s "  * *  n o t  a  f u n  t i m e  s e r v i c e ,  4 5 4  

( 2 » o n « l - 2 l 3 - 5 0 3 - 0 )  V Q L > > o i u m e  r e d u c e  c o s t ,  
# *  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  4 5 5  

( 2 - o n " l  " 2 1  3 » 7 q g " i , 0  )  A g r e e ,  
* *  R e a l  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  4 5 6  

( 2 " O n * l * 2 1 3 - 7 0 0 * 0 )  B u t  vith v i d e o  i n f o r m a t i o n  t h e  d o c t o r  w o u l d  h a v e  
t h e  s a m e  i n f o ,  a s  i n  t h e  o f f i c e *  

* *  M a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  i n t e l l i g e n c e  l v e l s ,  C h e s t  m a y  b e  
n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  f o r  r i g h t ,  e t c ,  4 5 7  

C 2 " o n * , l » 2 l 3 - 7 0 0 * 0 )  I t ' s  a l r e a d y  h i g h ,  
* *  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a ,  4 5 8  

( 2 * o n i * i « » 2 l 3 « 7 0 0 » 0 )  N e w  Y o r k  u s i n g  c u r r e n t l y  b e t w e e n  a i r p o r t  a n d  
h o s p i t a l ,  

# *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  «  
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r ro r s ,  4 5 9  

C 2 " o n * l " 2 l 3 * > 7 0 0 " 0 )  R i g h t  o n  "  t h e  f a c t s ,  
# #  X  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m e r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t :  
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l , e , ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' )  t e m p e r a t u r e *  p u l m o n a r y  
f u n c t i o n s *  c a r d i a c  p a t t e r s *  e t c * , . c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  4 6 0  

( 2 - o n * i » 2 1 3 - 7 0 Q - 0 )  R i g h t  o n ,  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  t o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c X i a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e .  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t l z a t i o n  w i l l  p r o b a b l y  t a X e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  4 6 1  

( 2 - o n * l * 2 1 3 * 7 0 0 - 0 )  T h a t ' s  n o t  a l l ,  b a d  d o c t o r s  m a X e  t h e i r  s h a r e  o f  
m i s t a k e s  t o o ,  

* *  D o c t o r s  w i l l  n o t  l i X e  i t *  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w w i l l  
e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i X e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  4 6 2  

( 2 * o n » l * 2 l 3 * 7 Q 0 * 0 )  W e  m a y  n e e d  t h e  s u b s t i t u t e  s e r v i c e ,  
* *  I n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  

d e c i s i o n * m a X e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  4 6 3  

( 2 » o n - l * 2 1 3 - 7 0 0 - 0 )  T e s *  i f  t h e  p u b l i c  a l l o w s ,  
* #  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  *  t o  s a f e g u a r d  a  

v e s t e d  i n t e r e s t e d ,  '  4 6 4  

( 2 * o n - l " 2 1 3 - 8 0 0 * 0 )  G o o d  r e a c t i o n ,  
# *  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  »  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a i n o l e ,  4 6 5  

( 2 * o n - l - 2 l 3 » 8 0 0 * 0 )  T h a t ' s  b a d ?  
* *  W e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n x  T , V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a *  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  4 6 6  

( 2 - o n - l - 2 1 3 - 8 Q Q * 0 )  T h i s  c o m m e n t  s h o u l d  b e  g i v e n  s e r i o u s  t h o u g h t ,  
* *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n *  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  I n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  4 6 7  

( 2 * o n * l - 2 1 5 - 5 0 3 * 0 )  A n o t h e r  p r o b l e m :  h o w  t o  d e t e c t *  w h e t h e r  a  u s e r  i s  
f o r c e d  b y  v i o l e n c e  t o  m a k e  a  t r a n s a c t i o n ,  

* *  R e :  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  
o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c X ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
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Ultimately* we will need to know just who made this transaction, This 
requires positive proof of one's identity, several successful 
incidents of masquerading to "rob the bank" will cause so much 
consternation that highly foolproof procedures will become 
commonplace, 468 

(2-on-l»2l6-055-0) A system which keeps tabs on and discloses "who 
watched what" does not seem to come under the heading of a temporary 
but complete breakdown in privacy", I agree with the third comment 
anyway, 

*# Very small percent of users will be embarassed by disclosing 
their choice of programs, 469 

(2-on*l-2l6-Q59»Q) Effects of disruption would be severe, after the 
system was well established and widely accepted. Chaos, however, is 
an overstatement, We manage to survive postal strikes, 

*# "Chaos"? HOW temporary? A week or more? 470 

C2"On»l»-2i6"503"0J Most of these comments represent valid problems, 
although I think the suggestion of changeable coded passwords is 
impractical, Too many problems would be caused by people forgetting 
or making errors, 

## Security is badly handled by banks now - at least privacy aspect 
- need changeable encrypted passwords on accounts - audits - ways to 
correct errors « consumer-protecting laws regarding illegal misuse of 
the system (like lost credit cards), 471 

C2-on-i-2l6-60i-0) I agree with the comment quoted, although I feel a 
conventional teiephon® sn<* teiec 0pier are too primitive as 
communication facilities, some broadband (high speed) soft copy 
facsimile or alphanumeric/graphic presentation is a minimum 
requirement, with'teleconferencing facilities, at least for special 
purposes. The greater ease of providing these at community work 
centres is a strong point in their favour over the home work centre, 

** in general j do not feel that working at home will fill the 
requirements for control which most business organizations will want 
to maintain - much more likely it seems to me, is the concept of the 
satellite office, located not as an office to meet the public 
locally, but as the pt, of work for the employees who can reach it 
--- then carry on the work from it via communication links to fellow 
workers in other satellite offices, Probably 80 percent of such comm, 
needs can be met by ordinary telephone, and most of the rest by 
inter-office telecopiers, 472 

C2-on-l-2i6-7Q0*Q) use of remote sensors or diagnostic measurements 
implies a diagnostic centre rather than home use, such equipment 
would require frequent calibration, and maintenance to assure 
reliability, 

## I would permit a more complete and efficient medical service tor 
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remote areas, as well as a service in hazardous weather conditions! 
as long as communications links are operative. Remote walk-in 
diagnostic centres, staffed by technicians rather than doctors? I 
think: it's a good possibility and there is a need, 473 

(2-on-l-2l8-7Q0-Q) Colour is essential as is the facility for video 
input (perhaps slow-scare) from the home terminal, 
*# Why not visual on T,v,? could magnify area of body involved -

use of colour could oe important, More personal » less risk of gross 
errors, 474 

C2-on-l*2i8-80Q-Q) Good, but without access to future predictions and 
without Improved public morality society might simply go on a binge 
of immediate gratification (as it is to some extent doing now), 

#* "Consumerism" in the broad sense, i,e, pressures on elected 
representatives to be responsive, 475 

(2-on-2-2Ql-Q54-0) Agree 
** "Significant decrease" habituation to information "on demand" 

could cause general loss of patience and drop in traditional manners, 476 

(2-on-2-201-102-0) Agree 
#* Educational facilities and services are already being 

substantially used on the "haves"? to put a fee on homelearnlng for 
the "have-nots" is to put a further barrier in the way ot'use, If a 
fee is charged it should be minimal and covered by bursaries or 
grants if necessary, 477 

(2-on-2-201-201-0) BulXShitl 
*# To use a card index is more efficient and easier, 478 

(2-on»2"201-800-0) but# participation for most of us means havinq 
more than one vote influence through interest group* pluralistic 
politics* etc, The net effect may be more alienation if pluralism 
weakens, 
** The establishment doesn't want participation. Easy response 

mechanism greatly facilitates pressure group response and may 
therefore skew the validity of overall response with actual overall 
political mood, Growth of feeling that no one is listening and more 
Importantly that those who listen don't hear and those who hear don't 
act, 479 

(2-on-2-201-800-0) Yes 
## Developing technocracy win rnaxe pe©pie increasingly reiuctant 

to engage in political activity since tney will feel no one pays any 
attention to their ideas, 480 

(2-on-2»2Ql-9Q0-0) Rightl (Was that me?) Sorry, I don't want this 
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much security* thank you, 
** Don't install the damned things, 481 

(2*on*2-2Q3*Q0l*Q) Perhaps your "educator" group is an ETO group 
predominantly? 482 

(2*on*2*2Q3*Q50*0) Agree 
** All these services would propably increase my efficiency at 

doing things I am already doing without necessarily changing the 
distribution of my activities, 483 

(2-on-2»203*052-0) Educator # i sees need for personal contact and 
there are some johs where this is required, However* there are many 
where this is not true, Access at specific hours is a ximple soln, 
## The implications of the remote work center bother me somewhat, 

An office at home might encourage people to do their Pusiness at your 
home, A public servant might find himself always on the job with no 
time of his own, " 484 

(2-on*2-203*Q56*0) There is a balance, At the moment its too much of 
pushing everyone together, Has this educator every thought that Kids 
were probably not born to sit 30 in a classroom, Being a social 
creature can also cause problems, 
** I get a claustrophobic feeling from this section, The human 

animal is a social creature, TO Isolate large numbers of these social 
animals in little boxes or cubicles with an array of technological 
devices* so that at eoffeebreak he/she sees only his/her wife/husband 
is appalling. Have you considered the personal and psychological (and 
social) aspects of this kind of work pattern where large numbers of 
human beings communicate only through electronic devices, ie, 
machines? I do much of my work at home, but not bound to a computer, 
or to a small space* or by isolation, 485 

(2*on*2*203*o59«Q) Agree 
*# a breakdown might be a pleasant relief for many peoplei 486 

(2*on*2*203*059*0) People have brains toi If in doubt the patient 
will be taken to an emergency clinic, 

## "Chaos" without a back-up system, especially on medical 
information, 487 

(2«on*2-2Q3*Q59-Q) Some mdics already see 50 or more per dayi Think 
of the increased Income if a charge is kicked back to a medic, 

#* I am tempted to answer "chaos" here* except that 1 suspect this 
might be one of the first systems to be installed, It is so 
attractive to busy doctors. Think how many more patients they will be 
able to service, 488 
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( 2 « o n * 2 » » 2 0 3 - 2 0 1 " 0 )  T h i s  e d u c a t o r  m u s t  b e  f a i r l y  o l d *  
# #  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r .  4 8 9  

( 2 * o n » 2 - 2 0 3 - 7 0 Q - 0 )  T h e r e  i s  a  h i e r a r c h y ,  H a v i n g  w o r k e d  w i t h  m e d i c s  
a n d  h a v e  a n  h o n o r a r y  a p p t m  i n  M e d ,  t h i s  e d u c a t o r  s h o u l d  o p e n  h i s  e y e s  
t o  t h e  f a c t  t h a t  m d i e s  v e r y  f r e q u e n t l y  a r e  i m p r e c i s e  i n  t h e i r  
d i a g n o s i s ,  

# * T o o  i m p r e c i s e .  H o w  a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  
v i t a l  b o d y  r e a d i n g s ?  4 9 0  

C 2 - o n » 2 " 2 0 3 « 7 0 0 » 0 )  U s e  i n t e r a c t i v e  s y s t e m  w i t h  C o m p ,  
# #  N o t  m e r e l y  t h e  i m p e r s o n a l i t y ,  M a n y  p a t i e n t s  c a n n o t  d e s c r i b e  

t h e i r  o w n  s y m p t o m s ,  M a n y  s y m p t o m s  a r e  d i f f i c u l t  f o r  a n y  l a y m a n  t o  
d e s c r i b e ,  i n  e f f e c t  t h i s  s y s t e m  m a k e s  t h e  p a t i e n t  h i s / h e r  o w n  
d i a g n o s t i c i a n ,  4 9 1  

( 2 - o n " 2 - 2 0 3 » 7 0 0 * 0 )  U s e  i n t e r a c t i v e  s y s t e m  w i t h  C o m p ,  
* *  T h e  a d v a n t a g e  i n  p h y s i c a l l y  s e e i n g  t h e  p a t i e n t  a n d  b e i n g  a b l e  t o  

e x a m i n e #  t o u c h  a n d  a s s e s s  t h e  m a l a d y ,  G r e a t e r  p o s s i b i l i t y  o f  e r r o r  i n  
j u d g e m e n t  o n  d i a g n o s i s ,  4 9 2  

C 2 - o n * 2 * 2 0 3 " 8 0 0 " 0 )  A g r e e  
* *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  

i m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o d d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  4 9 3  

C 2 - o n » 2 - 2 0 3 - 8 0 0 " 0 )  T h e  r e a l  p r o b l e m  w i l l  b e  c o n d e n s i n g  t h e  
i n f o r m a t i o n  a n < *  g e t t i n g  t h e  p 0 l l t i e i a n  t 0  l o o *  a t  i t ,  

* *  w i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s  w e  n o w  n a v e  i t ,  
I n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e .  
G e n e r a l l y  s p e a k i n g ,  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o l i t i c a l  
p a r t i c i p a t i o n .  A s  t h e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  4 9 4  

C 2 - o n - 2 - 2 0 3 » 9 0 0 » 0 )  P o s s i b l y  b u t  s u c h  a n a l y s i s  w o u l d  b e  v e r y  c o m p l e x ,  
I n  g e n e r a l  t h e  h u m a n  n o s e  i s  a  t r e m e n d o u s  s e n s i n g  d e v i c e  i n  t e r m s  0 f  
r a n g e  a n d  m i n u t e  q u a n t i t i e s  i t  c a n  s m e l l  &  i d e n t i f y ,  T h i s  i s  n o  e a s y  
p r o b l e m  t o  w o r k  o n ,  

* *  O n l y  r e l y  o n  " k e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  
r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  4 9 5  

( 2 - o n * 2 - 2 Q 3 - 9 0 0 » 0 )  T o u r  " E "  g r o u p  i s  n o t  v e r y  c r e a t l v e l  
* #  D o n ' t  i n t e l l  t h e  d a m n e d  t h i n g s ,  4 9 6  
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Round 2 Comments - Sorted by REFERRING GROUP 

(2»on»2-203-900-0) Your "E" group is not very creative! 
## You obviously don't espect a facetious answer so? make the 

equipment as foolproof as possible? put triggering devices well out 
of reach of children and dogs? remind householders at regular 
intervals to check the equipment? forbid smoking, Human nature you 
won't chage, so accidental trippings of the alarm will continue as 
long as children can climb on stools, cabinets, other furniture? 
cooks forget that they have pots on the stove while they talk on the 
telephone and parents lock out teen age kids, 497 

(2-on-2-205«002«0) If individual has control of the programming 
reception, he would therefore have choice of quality and variety, 

#* if individual has control of the programming, he would also have 
choice of quality and variety, 498 

C2«on-2-2Q5-057-0) Agree 
#* Service wcu;d not eliminate the need to meet with colleagues, 499 

(2"on»2»205-l01»0) Disagree! 
*# Perhaps a little too optimistic, especially for the adult level, 

because of the motivation problem, 500 

(2">on»2»205«.700»0) Why not? 
** Too imprecise, HOW about remote sensors to record and transmit 

vital body readings? 501 

(2»on-2-205-900"0) Oh boy! 
#* Only rely on "keys" but have sensing devices that would 

recognise the "smell" of those living in the house and sound an alarm 
if others entered except with permission - a system would have to be 
worked out for this but with a computer it could be done, 502 

C2-©n"2-2l1*103*0) Yes 
Private industry for employee training, 503 

C2-on»2-211*700*0) First systems will be simple but these additional 
features win be later added, 

** Too imprecise, How about remote sensors to record and transmit 
vital body readings? 504 

C2«on-2»2U*70C»Q) Progressive wing win welcome it, conservatives 
will oppose it, in due course it will bee0me accepted, 
** Opposition by prof, medical praetioner will discourage, 505 

C2-on"'2»2ll*800*03 All true* and mostly reasons why remote 
participation shoulo be introduced * progressively and cautiously, 

#* Developing technocracy will make people increasingly reluctant 
to engage in political activity since they will feel no one pays any 
attention to their ideas, 506 
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(2-on-2-2i 1-800*0) There are reasons why it will develop slowly and 
will be an adjunct not substitute for most present forms of 
participation, 

**The politicians themselves who tend more and more to control 
information by delivering the information they want public, The lack 
of confidence of the politician in the population and vice versa, 507 

£2-on*2-211-800-0) These are reasons why it will develop slowly and 
will be an adjunct not substitute for most present forms of 
participation, 
#* The establishment doesn't want participation, Easy response 

mechanism greatly facilitates pressure group response and may 
therefore skew the validity of overall response with actual overall 
political mood, Growth cf feeling that no one is listening and more 
importantly that those who listen don't hear and those who hear don't 
act, 508 

(2-on-2-211-800»0) These are reasons why it will develop slowly and 
will be an adjunct not substitute for most present forms of 
participation, 
#* The immediacy of such a system would have advantages, The 

probability of getting feedback to the different government levels 
would be greatly increased by making it easier although some of the 
Reactions might be impulsive rather than well considered, (This may, 
or may not be a disadvantage), 509 

(2-on-2-211-900-0) Agree 
** Design of fail/safe system, 510 

(2-on-2-2i1-900*03 Future possioility 
** Only rely on "keys" but have sensing devices that would 

recoqnise the "smell" of those living in the house and sound an alarm 
if others entered except with permission » a system would have to De 
worked out for this but with a computer it could be done, 511 

C2-on-2-211-900-0) Possibilities that no doubt will be investigated! 
*# Have t0wp or city governments pay major Portion of the 

installation of this system, 512 

(2-on*2-2il-9oo*03 Possibilities w0rth investigation, 
*# Active or inactive state made evident to householder by visual 

devices* "over-ride" through coded signal, 513 

(2-on-2-211-900-0) True 
** You obviously don't expect a facetious answer so? make the 

equipment as foolproof as possible? put triggering devices well out 
of reach of children and dogs? remind householders at regular 
intervals to check the equipment? forbid smoking, Human nature you 
won't change, so accidental trippings of the alarm will continue as 
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long as children can climb on stools, cabinets, other furniture? 
cooks forget that they have pots on the stove while they talk on the 
telephone and parents lock out teen age kids, 514 

(2-on-2-212»Q02»0) Only if enough "individuals" make a particular 
type of program economically feasible, 
** if individual has control of the programming, he would also have 

choice of quality and variety, 515 

(2"On«2»212-700*03 These would strongly enhance the services 
acceptance, Daily check-in on "Health machine" (similar to Airport 
explosives scanners) as I enter the outer office of where I work? 
Opportunity to detect abnormal signs early, 
#* Too imprecise, HOW about remote sensors to record and transmit 

vital body readings? 5lfo 

C2»on-2*2l3-002*0) Agree - also answers housewife concern, 
#* If the Individual has control of the programming, he would also 

have choice of quality and variety, 517 

(2-on«2*213-059-0) Agree, 
** "Chaos" without a teacx-uP system* especially on medical 

information, 518 

(2-on*2-213-059*03 Agree, 
** The whole thing is largely irrelevant, 519 

C2-on-2-213-700-03 Disagree, 
** The advantage in physically seeing the patient and being able to 

examine, touch and assess the malady. Greater possibility of error in 
judgement diagnosis, 520 

C2»on*2-2l3-7QQ*Q3 Good, 
#* Not merely the impersonality, Many patients cannot describe 

their own symptoms. Many symptoms are difficult for any layman to 
describe, in effect this ystem makes the patient his/her own 
diagnostician, 521 

C2-on-2-213-700-0) Not necessarily so, 
#* Necessary to control the patient's subjective answers and 

compare them with real symptoms, 522 

C2-on-2-213-700-0) Technology is here to do it no*, 
*# Too imprecise, HOW about remote sensors to record and transmit 

vital body readings? 523 

(2-on-2-2l3-800-0) Good and valid reaction, 
** The establishment doesn't want participation, Easy response 

mechanism greatly facilitates pressure group response and may 
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G R O U P  
3 1 8 8 5  

t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  5 2 4  

C 2 - o n - 3 - 2 0 1 - 8 0 0 - 0 )  Y e s  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  I n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  5 2 5  

( 2 - o n - 3 * 2 0 3 - 0 0 1 - 0 )  P e r h a p s  f o r  " c o n s u m e r s "  p a r t  o f  t h e  f u n  i n  s e e i n g  
a  m o v i e  a t  a  t h e a t r e  i s  g o i n g  o u t ,  5 2 h  

C 2 - o n - 3 * 2 0 3 « 2 Q 8 - 0 )  i f  h e a d l i n e  s c a n n i n g  f e a t u r e  w e r e  a v a i l a b l e  m o r e  
» c "  m i g h t  r a t e  h i g h e r ,  5 2 7  

' ( 2 * o n - 3 - 2 0 3 - 7 0 0 " 0 )  P s y c h o l o g i c a l  a s s u r a n c e  m a y  b e  n e e d e d ,  s u t  I  t h i n k  
t h e r e  a r e  m a n y  t o d a y  w h o  w o u l d  l e a r n  m o r e  a b o u t  t h e i r  o o d l e s  -  a n d  
r e d u c e  f e a r ,  

* *  F e a r ,  i m p e r s o n a l i t y ,  i n c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  
r e a s s u r a n c e ,  5 2 8  

( 2 - o n - 3 - 2 0 3 - 8 Q 0 - 0 )  R e a l  p r o b l e m  h e r e  
# *  T h i s  i s  a n o t h e r  s e r v j c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  t i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  I n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s .  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  k i n d  o f  f i l t r e  n a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  5 2 9  

( 2 - o n - 3 - 2 0 3 * 9 0 0 * 0 )  O v e r - r i d e  
# *  B y  s e n d i n g  a  f o l l o w  u p  " f a l s e  a l a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
p l a c e ,  5 3 0  

k ( 2 - o n - 3 - 2 1 1 - 1 0 3 - 0 )  Y e s  
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* *  D e p e n d s  o n  t h e  l e v e l  a n d  n a t u r e  o f  I n s t r u c t h o n  -  " B a s i c  R i g h t "  
v s ,  " H o b b y "  v s ,  " I n v e s t m e n t  i n  f u t u r e  i n c o m e " ,  5 3 1  

( 2 - o n - 3 - 2 l l - 7 0 0 - 0 )  P r o g r e s s i v e  w i n d  w i l l  w e l c o m e  i t ,  c o n s e r v a t i v e s  
w i l l  o p p o s e  i t ,  i n  d u e  c o u r s e  i t  w i l l  b e c o m e  a c c e p t e d ,  

* *  T h e  C M A  ( C a n a d i a n  M e d i c a l  A s s o c i a t i o n )  w o u l d  o p p o s e  i t ,  5 3 2  

( 2 - o n * 3 * 2 1 i - 8 0 0 * 0 )  A l l  t r u e  *  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  
p a r t i c i p a t i o n  s h o u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

# *  M e e t i n g s  a r e  g e n e r a l l y  s o  d u l l  t h a t  t h e y  w o u l d  n o t  c o m m a n d  t h e  
a t t e n t i o n  o f  a n y  b u t  a  d e d i c a t e d  f e w ,  P o l i t i c a l  r e p r e s e n t a t i v e s  w o u l d  
t e n d  t o  b e  o v e r l o a d e d  w i t h  t r i v i a ,  T h e  s e r v i c e  w o u l d  p r o b a b l y  b e  u s e d  
b y  a  s m a l l  m i n o r i t y ,  5 3 3  

( 2 » o n « 3 - 2 1 1 - 8 0 C - Q )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  
w i l l  b e  a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  
p a r t i c i p a t i o n ,  

# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
I d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i t  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  I n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  5 3 4  

( 2 - o n » 3 - 2 1 1 - 9 0 0 - 0 )  P o s s i b i l i t i e s  w o r t h  i n v e s t i g a t i o n ,  
* *  B y  s e n d i n g  a  f o i o w  u p  " f a i s e  a i a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
p l a c e ,  5 3 5  

( 2 - e n - 3 - 2 1 3 - Q Q 2 * 0 )  C o n s u m e r s  o f  t h e  t y p e  d e s c r i b e d  a p p e a r  t o  b e  
a c t i n g  a s  a  g r o u p  n o t  a s  i n d i v i d u a l s  f a m i l i a r ,  5 3 6  

( 2 - o n - 3 - 2 1 3 - 0 5 9 - 0 J  N . A ,  
* *  M o r e  b a b i e s ?  5 3 7  

C 2 - o n - 3 - 2 1 3 - 0 5 9 - 0 J  Y e s ,  5 3 8  

C 2 - o n - 3 - 2 l 3 - 7 0 0 - 0 )  T h i s  h a s  b e e n  d i $ p r o v e n  b y  t e l e p h o n e  p e r s o n  ( ? )  
a l r e a d y ,  5 3 9  

( 2 - o n - 4 - 2 0 1 * 2 0 6 * 0 )  P r o b a b l y  s h o w s  w h o  u s e s  t h i s  t r a d i t i o n a l  f o r m ?  
l , e ,  s t u d e n t s ,  5 4 0  

( 2 - o n - 4 - 2 0 3 - 0 5 5 * 0 )  Y o u r  s t u d e n t  g r o u p  a p p e a r s  i n c o n s i s t e n t  -  t h e y  
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w a n t  m o r e  p e r s o n a l  c o m m u n i c a t i o n  b u t  p r o t e c t i o n  o n  p r i v a c y  o f  
i n f o r m a t i o n ,  P e r h a p s  t h i s  i s  d u e  t o  o u r  e d u c a t i o n a l  s y s t e m  -  y o u  
" h i d e "  y o u r  e x a m  r e s u l t s  w h e n  t h e ' r e  n o t  g o o d  -  p e r h a p s  t h e y  s e n s e  
( r i g h t l y  o r  w r o n g l y )  m o r e  t h r e a t  t o  t h e m s e l v e s  a s  a  p e r s o n  t h a n  o l d e r  
a d u l t s  d o ,  

( 2 - o n - 4 - 2 0 3 - 0 5 9 - 0 )  D e p e n d s  u p o n  w h a t  i n f o r  s  l o s t  -  a  s t u d e n t  m a y  
h a v e  i n  m i n d  p r e v i o u s  c o u r s e  c r e d i t s ,  

( 2 - o n - 4 - 2 0 3 - i 0 2 - 0 )  I f  t h e  m a t e r i a l  i s  g o o d  i n  t h e  i n s t r u c t i o n a l  
s e n s e ,  t h e  s t u d e n t s  a r e  m e r e  a c c u r a t e  t h a n  t h e  r  g r o u p ,  

( 2 - o n - 4 - 2 Q 3 - 4 Q 0 * 0 )  I t  a p p e a r s  t h e  " S "  g r o u p ,  i n  m y  o p i n i o n ,  i s  n o t  
r e a l l y  p r o j e c t i n g  c u r r e n t  t e c h n i c a l  K n o w - h o w ,  P e r h a p s  t h e y  a r e  n o t  
v e r y  e x c i t e d  b y  t h e  f u t u r e  i n  g e n e r a l ,  

( 2 - o n - 4 - 2 0 3 - 5 0 2 - 0 )  S t u d e n t s  d o n t  m a k e  m a n y  s u c h  p a y m e n t s ,  

( 2 - o n - 4 - 2 0 3 * 7 Q 0 - 0 )  H a s n ' t  b e e n  i n  a  n e d i c s  o f f i c e  l a t e l y ,  
* *  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  

C 2 - o n - 4 - 2 0 3 - 9 9 9 - 0 )  S t u d e n t s  s h o w e d  c o n s i s t e n t  o r i e n t a t i o n ?  i n  s o m e  
c a s e s  a l s o  w e l f a r e  w o r k e r s ,  

( 2 - o n - 4 - 2 0 5 » 0 0 C - 0 )  A l s o  s o m e  g r o u p s  s e e m  t o  b e  " c i t y  C b i g l )  o r i e n t e d "  
( a g a i n  W e l f a r e  w o r k e r s  a n d  s t u d e n t s ) ,  

( 2 - o n - 4 - 2 0 5 - 9 9 9 - 9 )  N o ,  

( 2 - o n - 4 - 2 1 3 - 8 0 0 - 0 )  Y e s t  
* *  T o e  c o s t l y ,  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  

( 2 - o n - 5 - 2 0 3 » O 0 g » 0 )  W e l f a r e  m a y  b e  t h i n k i n g  o f  " u p g r a d i n g "  t h e i r  
c l i e n t s ?  

( 2 - o n - 5 - 2 0 3 - 9 9 9 - 0 )  S t u d e n t s  s n o w e d  c o n s i s t e n t  o r i e n t a t i o n ?  i n  s o m e  
c a s e s  a l s o  w e l f a r e  w o r k e r s ,  

( 2 - o n - 5 - 2 0 5 - 0 0 0 - 0 )  A l s o  s o m e  g r o u p s  s e e m  t o  b e  " c i t y  ( b i g i )  o r i e n t e d "  
( a g a i n  w e l f a r e  w o r k e r s  a n d  s t u d e n t s , ) ,  

( 2 - o n - 5 - 2 0 5 - 0 0 0 - 0 )  i n  t r y i n g  t o  a n a l y s e  t h e s e  r e s u l t s  I  c a n ' t  h e l p  
w o n d e r i n g  i f  a l l  t h e  g r o u p s  h a d  a n  e q u a l  n u m b e r  o f  r e s p o n d e n t s  ( i e ,  
" W e l f a r e  w o r k e r s "  a n d  " R e s e a r c h e s " , )  

( 2 - o n - 5 - 2 0 5 - 0 5 1 - 0 )  O n l y  t h a t  I ' m  b e g i n n i n g  t o  t h i n k  t h a t  W e l f a r e  
G r o u p  i s  a n  o d d  b u n c h t  
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C 2 * o n - 5 - 2 0 5 « 6 5 2 » U  T h e r e  t h e y  g o  a g a i n !  5 5 6  

( 2 « o n - 5 - 2 0 5 p 6 5 3 « i )  A g a i n  1 1  5 5 7  

C 2 - o n - 5 - 2 0 5 - 9 9 9 * 9 )  1 )  Y e s *  s t u d e n t s  a n d  w e l f a r e  -  w e l f a r e  a p p e a r e d  t o  
b e  " s t a t u s  q u o "  p e o p l e ,  5 5 8  

C 2 - o n - 5 - 2 i l - 7 0 C " 0 3  P r o g r e s s i v e  w i n g *  w i l l  w e l c o m e  i t ,  c o n s e r v a t i v e s  
w i l l  o p p o s e  i t ,  i n  d u e  c o u r s e  i t  w i l l  b e  a c c e p t e d ,  

* *  M e d i c a l  p r a c t i t i o n e r s  t h e m s e l v e s  a r e  r e l u c t a n t  t o  t r a i n  
p a r a m e d i c a l  e q u i p m e n t  i n  l a r g e l y  p r o v i n c i a l l y  -  f u n d e d  i n s t i t u t i o n s ,  5 5 9  

( 2 - o n - 5 - 2 1 1 - 9 0 0 - 0 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
* #  S o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x r a  s e r v i c e  c h a r g e  i m p o s e d ,  5 6 0  

( 2 - o n - 6 » 2 0 1 - 8 0 0 - 0 )  Y e s  
* *  G r o w i n g  d i s s a t i s f a c t i o n  w i t h  a t t e m p t s  t o  c o m m u n i c a t e  b y  c o m p u t e r  

-  l a c k  o f  a d e q u a t e  r e p l y ,  f e e l i n g  o f  n e v e r  h a v i n g  c o n t a c t e d  a n o t h e r  
p e r s o n  l i m i t e d  r a n g e  o f  l a n g u a g e  a v a i l a b l e  f o r  c o d i n g ,  5 6 1  

( 2 - o n - 6 - 2 0 3 - 0 5 0 - 0 )  T h e r e  a r e  m a n y  i n d i r e c t  a c t i v i t i e s  w h i c h  c o u l d  b e  
h a n d l e d  a s  t h e  h o u s e w i f e  h a s  p o i n t e d  o u t ,  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , :  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s :  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s :  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  5 6 2  

( 2 - o n - 6 » 2 0 3 * 0 5 6 - 0 )  A g r e e  
* #  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e :  o n e  w o u l d  t h i n *  y o u  w o u l d  s e e  

l e s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k .  T o  
c o m p e n s a t e ,  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s *  e t c ,  T h i s  w o u l d  n o  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  5 6 3  

C 2 - o n - S " " 2 0 3 * o 5 6 - o )  B e i n g  a n  a m a t e u r  r a d i o  o P e r a t 0 r  ( n o w  n o t  
a c t i v e )  m a n y  f r i e n d s h i p  w e r e  b u i l t  o n  c o m m u n i c a t i o n  b y  m o r s e  c o d e  
a l o n e .  T h e y  w e r e  " d i s t a n t "  f r i e n d s  b u t  p l e a s a n t  p e o p l e  t o  t a l k  w i t h ,  

* *  i f  t h e s e  s e r v i c e s  w e r e  a v a i l a b l e  i  b e l i e v e  t h a t  m a n y  f r i e n d s h i p s  
w o u l d  t e n d  t o  b e c o m e  m o r e  d i s t a n t ,  t h a n  i f  t h e  s e r v i c e  w a s  n o t  
e f f e c t e d ,  I  a l s o  b e l i e v e  t h a t  i f  t h i s  s e r v i c e  w a s  o f f e r e d ,  f a m i l i e s  
w o u l d  b e  d r a w n  c l o s e r  t o  e a c h  o t h e r  a n d  t h a t  n e w  a c q u a i n t a n c e s  w o u l d  
c o m e  f a r  a n d  f e w  b e t w e e n ,  5 6 4  

( 2 - e n - 6 - 2 0 3 » Q 5 9 » 0 )  T h e  r e a l  q u e s t i o n  i s  w h y  t h i s  i s  h a p p e n i n g ?  I t  i s  
b e c a u s e  o f  p o o r  s o c i a l  e x p e r i e n c e s ?  I f  s o  h o w  c « n  t h e y  b e  m a d e  
b e t t e r ?  

# *  T h i s  s e r v i c e  a c t u a l l y  i s  m a k i n g  p e o p l e  d e p e n d  o n  t h i s  t y p e  o f  
s e r v i c e :  p e o p l e  t e n d  t o  s t i c k  t o  t h e m s e l v e s  r a t h e r  t h a n  g o  n e x t  d o o r  
f o r  h e l p  o r  a s k  s o m e o n e  f o r  i n f o r m a t i o n ,  t o  m e  t h i s  i s  w h a t  I  m e e a n  
w h e n  a  c r i s i s  h a p p e n s  y o u  h a v e  n o  o n e  t o  t u r n  t o  i f  y o u  a r e  a  
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s t r a n g e r  i n  a  c i t y ,  p e o p l e  d o n ' t  e v e n  g e t  t o  K n o w  t h e i r  n e i g h b o r s  
a n y m o r e ,  5 6 5  

( 2 * o n - 6 « 2 0 3 » 2 0 6 - 0 )  H o u s e w i v e s  a r e  a l r e a d y  s u s p i c i o u s  o f  s u p e r m a r k e t  
a d v e r t i s i n g ,  5 6 6  

( 2 - o n - 6 - 2 0 3 - 7 0 0 » Q )  A g r e e  
* *  B e n e f i c i a l  t o  m o t h e r  o f  s m a l l  c h i l d r e n  w i t h  c h i l d h o o d  d i s e a s e s  

a n d  o t h e r  p r o b l e m s  a s s o c i a t e d  w i t h  t h e i r  a g e ,  R e m o v e s  t h e  n e e d  t o  
t a k e  s i c k  c h i l d r e n  i n t o  d o c t o r ' s  o f f i c e ,  5 6 7  

( 2 - o n - 6 » 2 Q 3 « 7 G Q - 0 )  o k ,  B u t  m a n y  c a l l s  a r e  f o r  t h i n g s  l i k e  c o l d s ,  
c h i l d h o o d  d i s e a s e s ,  e t c ,  

* #  P a t i e n t s  c a n n o t  p o s s i b l y  k n o w  c e r t a i n  a s p e c t s  o f  t h e i r  i l l n e s s  -
h y p e r t e n s i o n  -  a n e m i a  -  l o w  o r  h i g h  b l o o d  s u g a r ,  M a n y  i l l n e s s e s  a r e  
v e r y  m u c h  a l i k e  a t  c e r t a i n  p e r i o d s  -  p a t i e n t s  t e n d  t o  e m p h a s i s  
c e r t a i n  t h i n g s  o f  l i t t l e  i m p o r t a n c e  a n d  f o r g e t  m a j o r  s y m p t o m s ,  A  f e w  
m a j o r  e r r o r s  i n  d i a g n o s i s  a n d  p a t i e n t s  w o u l d  n o t  u s e  s y s t e m  -  d o c t o r s  
c o u l d  b e  s u e d  a n d  r e f u s e  t o  u s e  s y s t e m  a s  w e l l ,  5 6 8  

( 2 - o n * 6 » 2 Q 3 - 8 0 0 * 0 )  T h e  1 s t  s t e p s  i s  f o r  a  r e p r e s e n t a t i v e  t o  a s k  f o r  
i n f o  f r o m  h i s  c o n s t i t u e n t s ,  s o m e  d 0  b y  q u e s t i o n n a i r e s ,  b u t  t o o  o f t e n  
t h e r e  a r e  j u s t  b e f o r e  e l e c t i o n s  a n d  a r e  m o r e  p r o p a g a n d a  t h a n  a n  
h o n e s t  a t t e m p t  t o  c o l l e c t  i n f o  a b o u t  f e e l i n g s  o f  p e o p l e ,  

# #  P e o p l e  i n v o l v e d  i n  p o l i t i c s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  y o u  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y ,  P e o p l e  n o t  p e r s o n a l l y  
i n v o l v e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r ,  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  5 6 9  

C 2 " o n - 6 » 2 0 5 » 0 0 2 - 0 J  Q u a l i t a t i v e  a n d  s u b j e c t i v e  r e m a r k :  s e l e s s i  
# *  I  p r e s u m e  t h i s  w i l l  b e  r e s p e c t a b l e  e n t e r t a i n m e n t  a n d  n o  

" X - R a t e d "  t r a s h ,  5 7 Q  

( 2 - o n * 6 - 2 0 5 - Q 5 0 « 0 )  I  a g r e e  w i t h  t h e  h o u s e w i f e  
# *  T h i s  w o u l d  s a v e  t i m e  »  n o  m o r e  p a y d a y  l i n e u p s ,  e t c . j  a l s o ,  n o  

s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s :  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  5 7 1  

( 2 - o n - 6 - 2 0 5 - Q 5 6 » Q )  G o o d  p o i n t j  
# #  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e :  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  

l e s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k ,  T O  
c o m p e n s a t e ,  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s ,  e t c .  T h i s  w o u l d  n o  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  5 7 2  

( 2 - o n » 6 « - 2 0 5 » 0 5 9 » 0 3  C h  b o y l  
* *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s :  e v e r y o n e  

w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  5 7 3  

C 2 - o n " 6 " 2 Q 5 > » 2 0 1 " 0 )  R i g h t  o n l  
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* *  I f  t h i s  K i n d  o f  s e r v i c e  w a s  a v a i l a b l e  i t  w o u l d  s a v e  c o n s i d e r a b l e  
t i m e  a n d  e f f o r t  t o  t h e  h o m e o w n e r ,  5 7 4  

( 2 * o n - 6 » 2 Q 5 - 7 Q Q » 0 )  R i g h t  
* *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  

n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r K e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n ,  5 7 5  

( 2 - o n - 6 - 2 0 7 - 0 5 0 - Q )  I  a g r e e  w i t h  t h e  h o u s e w i f e .  
* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ?  a l s o ,  n o  

s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s , , *  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ?  t h i s  c o s t  c o u l d  p e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  5 7 6  

C 2 « " o n - 6 » 2 i  1 - 7 0 0 * 0 )  A g r e e  
# #  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  

n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r K e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  5 7 7  

( 2 - o n - 6 - 2 1 1 - 8 0 0 - 0 )  A g r e e  
* *  f i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  5 7 8  

( 2 - o n - 6 - 2 1 1 - 8 0 0 * 0 )  A n  t r u e  -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  
p a r t i c i p a t i o n  s h o u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

* *  G r o w i n g  d i s s a t i s f a c t i o n  w i t h  a t t e m p t s  t o  c o m m u n i c a t e  b y  c o m p u t e r  
-  l a c K  o f  a d e q u a t e  r e p l y ,  f e e l i n g  o f  n e v e r  h a v i n g  c o n t a c t e d  a n o t h e r  
p e r s o n ,  l i m i t e d  r a n g e  o f  l a n g u a g e  a v a i l a b l e  f o r  c o d i n g ,  5 7 9  

( 2 " o n * 6 - 2 i l - 8 Q Q - Q )  A l l  t r u e  -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  
p a r t i c i p a t i o n  $ h 0 u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

# #  p e o p l e  i n v o l v e d  i n  p o l i t i c s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  y o u  n a v e  t o  b e  i n v o l v e d  p e r s o n a l l y ,  P e o p l e  n o t  p e r s o n a l l y  
i n v o l v e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r ,  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  5 8 0  

C 2 - o n - 6 - 2 1 1 - 8 0 0 - 0 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  
w i l l  b e  a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m 0 s t  p r e s e n t  f 0 r m s  0 t  
p a r t i c i p a t i o n ,  

# *  I  d o n ' t  b o t h e r  m u c h  w i t h  p o l i t i c s  b u t  I  d o  t h i n k  i t  w o u l d  
e n c o u r a g e  a  l o t  o f  c r a c K p o t s ,  T h e r e  w o u l d  a l s o  b e  a  t i m e  s a v i n g  o n  
t h e  s a m e  q u e s t i o n  b e i n g  a s K e d  b u t  f o r  q u e s t i o n s  t o  g o  i n  t o  b e  
a n s w e r e d  r i g h t  a w a y  t h i s  c o u l d  r e a l l y  p u t  a  p o l i t i c i a n  o n  t h e  s p o t ,  
M o r e  p e o p l e  m a y  g e t  i n t e r e s t e d  b e c a u s e  r a t h e r  t h a n  w r i t t i n g  a  l e t t e r  
t h e y  c o u l d  j u s t  s e n d  i n  t h e i r  q u e s t i o n s ,  5 8 1  

C 2 - o n - 6 - 2 l 2 - 0 5 0 - 0 )  O v e r  R i d i n g  a d v a n t a g e s ,  
# *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c ,  a l s o ,  n o  

s p c i a l  t r i p s  o u t  t o  p a y  b i l l s ?  s a v e  m o n e y  o n  s t a m p s ?  w r i t i n g  o f  
c h e q u e s ?  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  5 8 2  
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(2-on-6»212-056-0) This is good, 
** If these services were available I believe that many friendships 

would tend to become more distant than if the service was not 
effected. I also believe that if this service was offered, families 
would be drawn closer to each other and that new acquaintances would 
come far and few between, 583 

(2-on*6-212«"3Q0"0) Strongly agree 
#• such a service would be most useful if one could obtain 

editorial comments Or articles on a specific news story from a 
variety of sources, I was not clear if this was included in your 
description if so I would revise my estimate to 3 • 5 times a week, 584 

(2-on-6-2i2-7Q0"0) These would strongly enhance the services 
acceptance, Daily check«in on "Health machine" (similar to Airport 
explosives scanners) as I enter the outer office of where I work? 
opportunity to detect bnormal signs early, 

••This service would be ideal in remote areas where doctors ae not 
available, A nurse or a para-medical worker could carry out the 
doctor's instructions, 585 

(2-on-6»2i3-05Q*Q) No the difference is the housewife view of time 
versus the researcher, 586 

(2»on*6*2l3-9o4-o) I don't Understand the housewife reaction since 
the research shows the housewife has major concern oyer crime, 587 

(2-on-6-2i6-059-0) Effects of disruption would be severe, after the 
system was well established and widely accepted, Chaos, however is an 
overstatement, We manage to survive postal strikes, 

#« There would be'complete chaos If this type of system ever broke 
down, There also could be a lot more theivery of bank cards, etc,,, 588 

(2*on*9-203-999-9) Each respondent has his own conception of now 
various systems would operate, This can lead t0 wide divergencies 
about impact, Che must also keep in mind that as systems are 
Introduced people should have time to adjust to them and modify them 
according to their dissatisfaction with them, 589 

(2-on»9-203-999-9) Not really, 590 

(2-cn-9-205-999-9) 1) NO, except for the time involved, I found the 
study interesting and at time provocative, 591 

C2-on»9-205-999-9) 2) No, but I'm awaiting the final results of the 
Study, 592 

(2-on*9-207-999-9) 1, Human growth and development 2, Increasing 
participation and involvement 3, Bringing ab0ut change, 593 
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(2*on*9«2l1*999-9) Both needed - complementary, 594 

(2-on-9-2l3-999-9) N,A, 595 

(2-on-9-213-999-9) No - but lack of info in some area was evident, 596 

(2-on-9-213-999*9) The comments with logical explanations of 
definitions, were really quite consistent based on their professional 
occupations, 597 

(2-on-9«2l6-999-9) The distribution of extreme responses is 
interesting, The fact that, for many impacts, one group showed five 
or more extreme responses for the same impact, in thirteen cases, 
suggests that different groups have different concepts of, or 
attitudes to, the same service, Also students, welfare workers, and 
consumerists showed far more extreme responses than other groups, 598 

(3-on*l-301-050*0) The researcher is being objective, 599 

(3-on-l-301-055-0) This is terrifyingl Surely the central issue of 
privacy includes the right to do things that others may disapprove 
of, This guy seems to be willing to forego this right.! 

## I don't see the privacy issue here in broadband entertainment; 
they're not bringing TV cameras to my house, and I don't have to use 
any services I'm ashamed of being caught using (if there were any), 600 

C3-on-l»3Q3-700-Q) Very good, 
** I like the idea and would even wish to see the terminal 

facilities extended to include more complex interface equipment,: 
i,e, such that a patient's (subscriber's) temperature, pulmonary 
functions, cardiac patterns, etc,,, could be monitored directly, 601 

(3-on*l-303-7QO-0) Very good, 
#* Why not visual on T,V,? Could magnify area of body involved -

use of colour could be important, More personal • less risk of gross 
errors, 602 

(3«on*l»303«700-0) You better believe it 
#* Lobbying on behalf of the medical profession « to safeguard a 

vested interested, 603 

(3-on*l-3Q3-800*0) Doubtful 
#* Increasing interest in and understanding of government by the 

electorate, - increasing realization that governments are not 
infallible, 604 

(3-on-l-3Q3*80Q-0) How true 
** Somewhat frightening to thin* of the '68 October crisis and what 

English Canada through instant referendum would have demanded tor 
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French populace, Torture would have received a lot of votes as a 
method of investigation, 605 

C3-on-l-303»800-0) No 
** Trend to "government by polls" where representatives base many 

decisions on private or public polls, 606 

(3»on"l"303-800*0) Problem with control - one vote Per person -
assuring legality of voters, Pressure on individuals to swing votes, 
- influence of cranKs, * interference with equipment (eg, tapping of 
info data modification,) 607 

(3"on"l-3Q3-800-0) Right <#n 
#» We should approach it cautiously, If you thin* T,V, and mass 

media has transformed politics in North America, just brace yourself 
for impacts of this natural extension to 2-way system, 608 

(3-on-1-303-80Q-Q) Yes 
** Dissatisfaction with government and a greater desire to 

conveniently express one's grievances, 609 

C3-on-l-303«800"0) Yes, right on, 
#* increasing voter alienation and feelings of poweriessness win 

create need for such institutional mechanisms to give the individual 
the feeling of having his voice heard and influencing political 
decisions, A basic question is whether this will promote beneficial 
participatory democracy or just an illusion. In particular, can sucn 
remote political participation be subverted by power elites who 
manipulate the masses for their own ends, 610 

(3"On"i-303"900"0) No 611 

(3"On»i»303«900"0) Yes 
** Class action suits against the vendor of the service, if the 

vendor is legally negligent, 612 

(3"on-l»303-9Q0"0) yes 
** Mafce the cable company liable, for damages, 613 

(3-on,"l",3Q3-9oQ"Q) Ves, Keep lawyers empi0yed and courts jammed, 
#* By charging the expense to the responsible party, 614 

£3"on-l-305-056"0) Generally agree 
** Less requirement to asx others for advice, put negligible 

difference, 615 

(3-on-l"305»301-0) The most serious problem would be data out of 
date, The next wouid be inaccuracies, Someone has to assume 
responsibility for the data ban*, Once ^garbage in garbage out" 
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s t a r t s  f o r  t h e  s e r v i c e  i t  i s  d i s c r e d i t e d ,  
* *  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e .  T h e  q u e s t i o n  i s #  w h o  d o e s  

s u c h  e d i t i n g ?  i f  a i l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e  i s  a  
d a n g e r  o f  m a n i p u l a t i o n ,  6 1 6  

( 3 - o n - i * , 3 0 5 - 6 0 l » 0 )  T h i s  i s  v e r y  i n t e r e s t i n g  a n d  a  r e a l  P o s s i b i l i t y .  
T h e  a d v a n t a g e  i s  t o  a v o i d  l o n g  t r i p s  ( p o s s i b l y  u n d e r  c o n g e s t e d  
c o n d i t i o n s )  t o  w o r k  w h i l e  a t  t h e  s a m e  t i m e ,  p e r m i t t i n g  l a r g e  e n o u g h  
g r o u p i n g s  o f  w o r k e r s  s o  t h a t  t h e  b e n e f i t s  o f  f a c e - t o . f a c e  c o n t a c t  c a n  
b e  o b t a i n e d  a s  n e e d e d ,  

# *  i n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  P u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  - -
t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  p r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e #  a n d  m o $ t  o f  t h e  r e s t  b y  
i n t e r - o f f c e  t e l e c o p i e r s ,  6 1 7  

( 3 " " o n - i » 3 0 5 - 7 0 0 » 0 J  A g r e e  
# *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  

d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  6 1 ®  

( 3 - o n - l * 3 Q 5 « 7 Q Q - 0 )  Y e s ,  b u t  v e r y  d o u b t f u l  i m p a c t  o n  b e h a v i o u r  
p a t t e r n ,  

* *  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  
f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , !  
I , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s #  e t c . , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  6 1 9  

( 3 - o n - l » 3 o 5 " 8 0 0 - G )  R a i s e s  p o i n t  o f  c a r r y i n g  d e m o c r a c y  t o o  f a r  -  i e ,  
t o  t h e  p o i n t  w h e r e  s h o r t  t e r m  e m o t i o n  g o v e r n s ,  

* #  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  6 2 0  

( 3 " O h - l - , 3 0 7 - 0 5 5 " 0 )  R i g h t ,  
* *  A b o v e  a l l #  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a r .  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d #  f o r  t h a t  m a t t e r ,  6 2 1  

( 3 - o n - i - 3 0 7 « 5 0 3 - 0 )  T h e r e  i s  n o  s u c h  t h i n q #  s o  c a n n o t  b e c o m e  c o m m o n  
p l a c e o f  p r o c e d u r e s  w i l l  b e c o m e  c o m m o n p l a c e ,  6 2 2  

( 3 - o n * l » 3 0 7 « 7 0 Q * ' 0 )  P r o b a b l y  t r u e ,  V i d e o  m i g h t  o b v i a t e  t h i s , -  m a y  b e  
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g r o s s l y  I n  e r r o r  i n  s o m e  i n t e l l i g e n c e  l e v e l s .  C h e s t  m a y  b e  n a m e d  
i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  f o r  r i g h t ,  e t c , , ,  6 2 3  

( 3 " O n - l » » 3 0 7 » 7 0 0 « 0 )  Y e s ,  
# #  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  I m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  6 2 4  

C 3 - o n - l » 3 0 7 « 8 0 0 - 0 )  I m p o r t a n t ,  
* *  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  

p r o c e s s ,  p e a l - t i m e  ( i n s t a n t )  p l e b i s  c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c k  f o r  a  c o n s i d e r e d  j u d g e m e n t ,  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y .  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  6 2 b  

( 3 - o n « , 2 - 3 0 3 - 8 0 0 - 0 )  Y e s  
* *  D e v e l o p i n g  t e c h n o c r a c y  w i l l  m a k e  p e o p l e  i n c r e a s i n g l y  r e l u c t a n t  

t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  6 2 6  

( 3 - o n - 2 - 3 0 3 - 9 0 0 - 0 )  Y e s  
* *  D o n ' t  i n s t a n  t h e  d a m n e d  t h i n g s ,  6 2 7  

( 3 - o n * 2 - 3 0 5 - 7 0 0 - 0 )  W e l l  t a k e n  p o i n t s ,  i  a g r e e ,  
* *  N e c e s s a r y  t o  c o n t r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  

c o m p a r e  t h e m  w i t h  r e a l  s y m p t o m s .  6 2 8  

( 3 * o n - 2 " 3 0 5 - 8 0 0 " 0 )  R a i s e s  g o o d  P o i n t ,  C o u l d  l e a d  t o  c o n t r o l  o f  i n f o ,  
g o i n g  o u t  t o  i n f l u e n c e  t h e  v o l u m e  a n d  t y p e  o f  B , S ,  c o m i n g  b a c K ,  M a y  
d r i v e  m a n i p u l a t i o n  o f  t h e  v o t e r ,  i f  a n y ,  t o  e v e n  m o r e  s u b t l e  l e v e l s  
t h a n  a t  p r e s e n t ,  

# *  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  
i n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c ,  T h e  l a c *  
o f  c o n f i d e n c e  o f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  6 2 9  

( 3 - o n « 2 » 3 0 7 - 0 5 8 * 0 )  H a s  t h i s  e d u c a t o r  e v e n  w o r k e d  i n  a n  o f f i c e ,  w h e r e  
w 0 r k e r s  c a l l  t h e i r  t r i e n d s / f a m i l y  a t  e v e r y  o P P o r t u n l t y o n i c  d e v i c e s ,  
i , e t ,  m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  
c o m p u t e r #  o r  t c  a  s m a l l  s p a c e ,  o r  b y  I s o l a t i o n ,  6 3 0  

( 3 " o n " 2 " 3 o 7 « o 5 9 * o )  A n d  C h a r g e ?  
* *  I  a m  t e m p t e d  t o  a n s w e r  « c h a o s «  h e r e ,  e x c e p t  t h a t  I  s u s p e c t  t h i s  

m i g h t  b e  o n e  o f  t h e  f i r s t  s y s t e m s  t o  o e  i n s t a l l e d ,  I t  i s  s o  
a t t r a c t i v e  t o  b u s y  d o c t o r s .  T h i n k  h o w  m a n y  m o r e  p a t i e n t s  t h e y  w i l l  b e  
a b l e  t o  s e r v i c e ,  6 3 1  

( 3 - o n - 3 - 3 0 3 - » 0 0 2 - 0 5  I  a g r e e  w i t h  t h e  c o n s u m e r i s t  
# *  G i v e n  t h e  f a c t  t h a t  t a s t e  t o  d a t e  h a s  v i r t u a l l y  n o  r e l e v a n c e  t o  
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w h a t  i s  p r o g r a m m e d ,  t h e  N o r t h  A m e r i c a n  h o m o  s a p i e n s  m u s t  b e  t o t a l l y  
i m m u n e  b y  n o w ,  5 3 2  

C 3 - o n - 3 - 3 0 3 * 8 0 0 - Q 3  Y e s  
# #  M e e t i n g s  a r e  g e n e r a n y  s o  d u l l  t h a t  t h e y  w o u l d  n o t  c o m m a n d  t h e  

a t t e n t i o n  o f  a n y  b u t  a  d e d i c a t e d  f e w ,  P o l i t i c a l  r e p r e s e n t a t i v e s  w o u l d  
t e n d  t o  b e  o v e r l o a d e d  w i t h  t r i v i a .  T h i s  s e r v i c e  w o u l d  p r o b a b l y  b e  
u s e d  b y  a  s m a l l  m b n o r i t y ,  6 3 3  

( 3 » o n « - 3 » 3 Q 3 « ' 9 0 0 ' * 0 )  T h a t  s o u n d s  r e a s o n a b l e  
* *  B y  s e n d i n g  a  f o l l o w  u p  " f a l s e  a l a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  K e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
P l a c e ,  6 3 4  

C 3 - o n - 3 - 3 0 5 - 8 0 0 - 0 )  I  a g r e e  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  

6 3 5  

( 3 - o n - 3 - 3 0 7 » 6 0 2 - 0 3  1  p o n d e r ,  W o u l d  f u l l  s i z e ,  f u l l  c o l o r ,  3 D  
r e p r o d u c t i o n  n o t  b r i n g  u s  a w f u u y  c i o s e  t 0  p e r s o n a l  m e e t i n g s ?  

# *  I  w o u l d  a g r e e  t h a t  t h e  s e r v i c e s  y o u  d e s c r i b e  m a y  p e r m i t  o f f i c e  
w o r k e r s  t o  s p e n d  s o m e  f r a c t i o n  o f  t h e i r  t i m e  ( 1 - 2  d a y s / w e e k )  a t  h o m e ,  
I d o n ' t  f o r e s e e  m a j o r  c h a n g e s  t h o u g h  e x c e p t  i n  s o m e  o c c u p a t i o n s  f o r  
t h e  s i m p l e  r e a s o n  t h a t  w e  d o  n o t  a s  y e t  h a v e  a  g o o d  s u b s t i t u t e  f o r  
p e o p l e  c o m m u n i c a t i n g  b y  b e i n g  i n  t h e  s a m e  r o o m  t o g e t h e r ,  6 3 6  

( 3 - o n - 3 - 3 0 7 - 8 0 0 - 0 )  M a y b e  u s e  t h i s  o n l y  f o r  r e g i o n a l  a n d  l o c a l  
P o l i t i c s , - f e t c h e d ,  I t  m i g h t  h a v e  b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  
i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  
r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  
t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  
r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  
n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n a  g o o d  i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  
n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  
t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  
k i n o  o f  f i l t r e  h a s  t o  e x i s t  t o  m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  
n o t  i n f l i c t e d  o n  l e g i s l a t o r s  u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  
o f  d e t e r m i n a t i o n ,  6 3 7  

C 3 - o n - 4 - 3 G 5 « 2 Q l - 0 )  C o u l d  b e  s o m e t h i n g  t o  t h i s ,  M i g h t  i m p r o v e  a  
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r e q u i r e m e n t  s o r  s u i t a b l e  v a r i a t i o n  o v e r  t i m e ,  
# *  T h i s  s e r v i c e  w o u l d  g o  w e l l  f o r  a w h i l e ,  t h e s e  p e o p l e  w o u l d  g e t  

t i r e d  o f  i t  a n d  n o  l o n g e r  u s e  i t ,  6 3 8  

( 3 - o n « 4 - 3 0 7 - 2 G i - 0 )  N o ,  
* *  T h i s  s e r v i c e  w o u l d  g o  w ® U  f o r  a w h i l e ,  t n e s e  p e o p l e  w o u l d  g e t  

t i r e d  o f  i t  a n d  n o  l o n g e r  u s e  i t ,  6 3 9  

( 3 - o n » 4 - 3 Q 7 « 7 0 0 * 0 )  H e  ( o r  s h e )  i s  w o r K i n g  w i t h  p e o p l e  -  p e o p l e  w h o  
m i g h t  n o t  g e t  a n y  c a r e  o t h e r w i s e ,  

# »  T h e  d o c t o r ' s  j o b  i s  t o  w o r K  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  
c o m m u n i c a t i o n s  a p p a r a t u s ,  b 4 Q  

( 3 - o n - 5 - 3 Q l » 0 5 l - 0 )  I  c a n ' t  h e l p  w o n d e r i n g  i f  t h e  w e l f a r e  w o r K e r s  
a n s w e r e d  t h e  q u e s t i o n s ,  i n  t h e  o p p o s i t e  s e n s e  t o  t h a t  i n t e n d e d ,  D i d  
t h e y  g e t  a n  e a s y  r u n  o f  t h e  q u e s t i o n n a i r e ,  o r  w a s  t h e r e  s o m e  
m i s - c o d i n g ,  o r  d o  t h e y  h a v e  s o m e  p a t h o l o g i c a l  r e a c t i o n  t o  
q u e s t i o n n a i r e s ?  H e y  a  n e w  r e s e a r c h  p r o j e c t !  6 4 1  

( 3 - o n - 5 - 3 0 1 - 0 5 4 - 0 )  A g a i n ,  f r i g h t e n i n g  i n  t h a t  t h e  w e l f a r e  w o r K e r s  
( w h o  g e t  i n v o l v e d  i n  p e o p l e ' s  p r i v a t e  l i v e s )  a p p a r e n t l y  s e e  s o m e  
o p p o r t u n i t i e s ,  T h i s  i s  t h e  f e a r ,  E a c h  b i t  o f  e r o s i o n  i s  f o r  t h e  m o s t  
a d m i r a b l e  m o t i v e s ,  b u t  t h e  w a l l  i s  b r e a e h e d  a n d  g e t s  s w e p t  a w a y ,  6 4 2  

( 3 - o n - 5 - 3 0 1 - 0 5 5 - 0 )  A n  o p t i m i s t l  
* *  T h e  g e n e r a l  i m p a c t  o f  a  i a c j <  o f  p r i v a c y  i n  a n  o f  t h e s e  s e r v i c e s  

w o u l d  b e  l a r g e  a n d  p r o b a b l y  w o u l d  n o t  b e  p e r m i t t e d  ( e g ,  o b t a i n i n g  a  
p r o f i l e  o f  c o n f i d e n t i a l  t a s t e s , )  A  t e m p o r a r y  p r i v a c y  b r e a K d o w n  w o u l d  
p r o b a b l y  b e  o f  l i t t l e  c o n s e q u e n c e ,  6 4 3  

( 3 - o n - 6 - 3 0 1 - 0 5 0 - 0 )  I  t h l n K  t h e  l a t t e r  i s  f a r  m o r e  i m p o r t a n t  f o r  
d e c i s i o n s ,  < > 4 4  

( 3 - o n - 6 - 3 0 1 - 0 5 0 » 0 )  T h e  h o u s e w i f e  s u b j e c t i v e ,  6 4 5  

( 3 - o n - g - 3 0 3 - 7 0 0 - 0 )  I t  w o u l d  b e  u s e f u l  e v e n  i n  u r b a n  a r e a s  e s p e c i a l l y  
f o r  l o n g  t e r m  c u t  p a t i e n t s  

* *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  
n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r K e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  6 4 6  

( 3 - © n - 6 - 3 0 3 - 8 0 0 - 0 )  Y e s  
* *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o & i e m  s o l v i n g  o r  

i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  6 4 7  

( 3 - o n - 6 - 3 0 5 - 2 0 1 - 0 )  F e «  n e w  s e r v i c e s  d o  h a v e  a  c l e a r  e d g e  i n  t h e  f i r s t  
i n s t a n c e ,  I t  t a K e s  t i m e  f o r  t h e m  t o  i m p r o v e ,  

* *  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
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existing sources of information except in an emergency situations or 
as a source of trivia, 648 

(3»on«6»307»059»0) One would nave expected this to be true of credit 
cards too, Sut doesn't seem to nave happened, 
*» There would be complete chaos if this type of system ever broke 

down, There also could be a lot more delivery of bank cards, etc,,, 649 

C3*on»6»307*059*0) People adjust when they have to. But could lead to 
family fights, etc, if people get bored enough, 
#* This would be the same as when the television quits} everyone 

will not know what to do with themselves, 650 

C3*on*6»307-8QQ*Q) Those who are Interested would at least have a 
voice of whatever sort, 
** people involved in politics would not be encouraged to use such 

a service, You have to be involved personally, People not personally 
involed would net use this service either. They would not be 
interested, 651 

(3-on-9-301»999»9) Welfare workers bother me a bit, 652 

C3»on«9-303*999«9) More detail on privacy 653 

(3"on*9«"303»999*9) N© but I didn't loo* tor it, 654 

(3-on»9»3Q3*999"95 Yes on privacy, 655 

(3"»on«9*305"999«9) The Human Side of It, 656 

C3-on«9-305-999»9) The most serious defect is inadequate attention to 
the quality of what win be sold, There is ais0 a kind of tendency to 
have the modern engineer's faith in hardware without much specific on 
people, 657 

C3-on-9-305-999"9) The questions on human impact seem to me# this 
reading, to be vague, sometimes to the verge of being siny in their 
approach, Maybe this is too critical but I begin to feel an 
underlying preoccupation with putting in machinery and selling 
something » anything, 658 

£3-on»9«307*999«*9) I've been very busy and so resented the time it 
too*, But I felt committed, 659 

(5-on»l*504»t03-0) The "advetising" concept as described by the 
researcher is a good idea# bur the "traditional" education should be 
gov't funded, 660 

(5-on-i*5o5-7oo«0) I agree very much with this w0man, 
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* *  s o m e  p e o p l e  w o u l d  f e e l  t h i s  s e r v i c e  t o  b e  t o o  c o l d  a n d  
i m p e r s o n a l  t h u s  d i s c o u r a g i n g  i t s  d e v e l o p m e n t ,  I  m y s e l f  t h i n k  i t  m i g h t  
s a v e  a  l o t  o f  w a s t e d  t i m e  s i t t i n g  f o r  h o u r s  i n  a  d o c t o r ' s  t o  s p e n d  
f i v e  m i n u t e s  i n  h i s  o f f i c e  f o r  h i s  d i a g n o s i s ,  6 6 1  

C 5 - o n » 2 » 5 0 5 « 2 0 1 » Q J  T h i s  s e r v i c e  w o u l d  b e  t h e r e  w h e n  y o u  n e e d e d  i t ,  I t  
w o u l d  b e  b e t t e r  t h a n  a  c a r d  i n d e x ,  a s  s u g g e s t e d ,  b e c a u s e  s o m e  p e o p l e  
a r e  t o  l a z y  t o  l o o k  t h i n g s  u p  f o r  t h e m s e l v e s ,  I f  t h e y  c a n  h a v e  s o m e  
s y s t e m  w h e r e b y  t h e y  d o n ' t  h a v e  t o  b e  b o t h e r e d  l o o k i n g  s o m e t h i n g  u p ,  
i t  w o u l d  b e  b e t t e r ,  

* *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  6 5 2  

( 5 « - Q n - 2 » 5 0 5 - 9 0 0 - 0 )  D o n ' t  p u t  t h e  t r i g g e r i n g  d e v i c e  o u t  o f  r e a c h  o f  
c h i l d r e n ,  t h e y  m a y  h a v e  a  g o o d  a n d  v a l i d  r e a s o n  t o  t r i g g e r  i t  a t  s o m e  
t i m e ,  

# #  Y o u  o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o :  m a k e  t h e  
e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ;  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s ;  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t ;  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t h e r  f u r n i t u r e ;  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  O u t  t e e n a g e  k i d s ,  6 6 3  

( 5 " o n " 4 * 5 0 5 * 8 0 0 " 0 }  I  d i s a g r e e  w i t h  t h i s  s t u d e n t ,  i f  p e o p l e  w a n t  t o  
t h e y  w i n  f i n d  t i m e  t o  l i s t e n  t o  m e e t i n g s  a n d  s o m e t i m e s  t h e y  w i n  
e n j o y  t h e m  v e r y  m u c h ,  

* *  T o o  c o s t l y ;  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  6 6 4  

( 5 » o n " 6 * 5 0 4 » 2 0 1 " 0 )  I n s t a n t a n e o u s  i n f o r m a t i o n ,  w h e t h e r  n e w s ,  e m e r g e n c y  
i n f o ,  o r  " t r i v i a "  w o u l d  g r e a t l y  r e p l a c e  a n d  b e  m o r e  b e n e f i c i a l  t h a n  
a l t e r n a t i v e  s o u r c e s ,  

# #  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  6 6 5  

C 5 - o n - 9 - 5 0 4 - 9 9 9 - 9 )  T h e r e  s h o u l d  b e  m o r e  r e s e a r c h  i n t o  t h e  e f f e c t s  o f  
i n c r e a s e d  l e i s u r e  t i m e  e n °  d e c r e a s e d  s o c i a l  i n t e r a c t i o n ,  6 6 6  

( 5 - o n - 9 - 5 0 5 - 9 9 9 * 9 )  j  t h i n k  a l l  t h e s e  s e r v i c e s  c o u l d  b e  p u t  i n t o  
e f f e c t ,  i f  t h e r e  w a s  a n o t h e r  s y s t e m  t o  b a c k  t h e  m a i n  o n e  u p  b y ,  6 6 7  

( b - o n " 9 « 5 o 5 « 9 9 9 - 9 )  N 0 t  r e a l l y ,  t h e r e  w e r e  v e r y  g 0 Q d  a r e a s  d i s c u s s e d  
h e r e ,  I  t h i n k  t h i s  i s  m o s t  o f  t h e  a r e a s  t h a t  t h e r e  a r e  p o s s i b l y  
d i f f i c u l t i e s  i n ,  6 6 8  

( 5 - o n » 9 » 5 0 5 * 9 9 9 * 9 )  T h e r e  w a s  n o  m a j o r  d i f f e r e n c e  b e t w e e n  t h e  g r o u p s  
p a r t i c i p a t i n g  i n  t h i s  s t u d y ,  t h e y  w e r e  a l l  p e o p l e ,  6 6 9  
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( 5 - o n - 9 - 5 0 5 - 9 9 9 - 9 )  ¥ e s ,  a n d  i t  i s  s o r t  o f  f r i g h t e n i n g  t o  t h i n k  o f  
w h a t  t h e  f u t u r e  w i l l  b e  l i k e ,  6 7 0  

C 6 » o n " l - 6 0 2 » 8 0 0 - 0 )  I  a m  a f r a i d  t h i s  i s  w h a t  w o u l d  h a p p e n  -  i f  a l l  
p o l i t i c i a n s  w e r e  d e d i c a t e d  t o  t h e i r  w o r X  t h e r e  w o u l d  n o t  b e  t h e  n e e d  
f o r  m o r e  c i t i z e n  p a r t i c i p a t i o n  t h a n  t h e r e  i s  n o w ,  

* #  i n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r l e s s n e s s  w i l l  
c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  6 7 1  

( 6 " » o n » i « 6 0 4 " 0 5 0 » 0 )  T h i s  r e s e a r c h e r  h a s  a  c a r *  a n d  w o r X s  n e a r  a  b a n X ,  
a n d  i s  d r e s s e d  t o  a p p e a r  i n  p u b l i c ,  T h i s  h o u s e w i f e  h a s  t h e  c a r  o n l y  
s o m e t i m e s ,  h a s  t o  d r a g  s m a l l  c h i l d r e n  a l o n g  a n d  i s  t i r e d  o f  t h e  1 , 0 0 1  
e r r a n d s  h o u s e w i v e s  r u n ,  a n d  h a s  t o  " c l e a n  u p "  s h e  a n a  t h e  X i d s  t o  g o  
o u t ,  T h e r e f o r e  *  t h e  d i f f e r e n c e ,  

# *  B a n k i n g  p e r  s e  t a x e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ?  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  6 7 2  

( 6 - o n * l - 6 0 4 « 0 5 2 * 0 )  C e r t a i n l y ,  m o s t  j o b s  r e q u i r e  " e x p e r i e n c e "  a f t e r  
t h e  b a s i c  e d u c a t i o n  h a s  b e e n  o b t a i n e d ,  a n d  t h a t  m e a n s  b e i n g  g o i n g  
Q n » t h e « O o b  t o  l e a r n  t h e  m a c h i n e r y ,  t h e  m o d e  o f  o p e r a t i o n  o f  g i v e n  
c o m p a n y ,  h o w  t o  w o r k  w i t h  o t h e r  b r a n c h e s  o f  c o m p a n y ,  v a r i a b l e s  t h a t  
a r e n ^ t  i n  a n y  t e x t b o o k s  o r  r e m o t e  e d u c a t i o n  c o u r s e s ,  

* #  A s s u m e s  a b i l i t y  f o r  o f f - t h e - j o b  t r a i n i n g ,  6 7 3  

( 6 - o n - l » 6 0 4 - 0 5 9 - 0 1  A g g r a v a t e d  i l l n e s s e s  c o u l d  o c c u r  i f  p e o p l e  " p u t t  
o f f "  g e t t i n g  h e l p  u n t i l  s e r v i c e  w a s  r e s t o r e d ,  

# *  N o t  c h a o s *  b u t  t h e r e  c o u i d  b e  n u m e r o u s  d e a t h s  a n d  a g g r a v a t e d  
i l l n e s s e s  a n d  i n j u r i e s ,  6 7 4  

C b » o n - l " > 6 0 4 « ' 0 5 9 - 0 J  N u i s a n c e  o n l y ,  
* *  A s s u m i n g  Y o u  c o u l d  s t i l l  t r a n s a c t  i n  t h e  t r a d i t i o n a l  w a y ,  6 7 5  

C 6 « o n - i - 6 0 4 - 1 0 3 - 0 3  V a l i d ,  
* *  A d v e r t i s i n g *  e , g , t  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  

c o m p a n y  •  h o b b i e s  b y  s u p p l i e r s *  e t c ,  6 7 6  

( 6 * o n * i * 6 Q 4 < » ! Q 3 * 0 )  V a l i d ,  
* #  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  

p o t e n t i a l  b u y e r s , ( ? )  6 7 7  

( 6 - o n - t - 6 o 4 - 5 o 3 * o )  I  w 0 u i d  w a n t  a  t a n g i b l e  c o p y  o f  t h e  t r a n s a c t i o n  
f o r  m y  r e c o r d s ,  y e s ,  
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Round 2 Comments - Sorted by REFERRING GROUP 

** Absolute privacy and bard copy receipt at time of transaction, 
Also, the right to question one's credit file and credit rating, 678 

(6*on»l-604*80Q-0) Honest politicians would welcome interest, so that 
people could see just how hard they work, how well informed they are, 
and how complex the issues are, 
** politicians don't like to be watched,,.Regional governments are 

the thing and they're doing more in isolation from the public than 
local government used to, however, there has dot to be a trade 
otf,,,I don't know what, 679 

(6pon*>l-604«B00«0) People will be aware of the complexity of each 
issue, if they follow debate, they might realize the many sides to be 
considered and be more tolerant when government moves slowly, 
** Increasing interest in and understanding of government by the 

electorate, - increasing realization that governments are not 
infallible, 680 

(6-on-l-604-900»0) Even it it is the user, 
** By charging the expense to the responsible party, 681 

Cfc-on-l-604-999-9) Researchers outshone us all on their insight into 
new concepts, Cf course# this is their field, 682 

' (6",on-l"6o8,,05o*0) This apparent contradiction is a good comment on 
this questionnaire in general, The first answer assesses the function 
under discussion in isolation# or "cold," The second answer is also 
concerned with related activities# frustrations (and some pleasures 
could have been included,? Similarly# the services you describe often 
make assumptions about the direction and quality, 
** Banking per se takes probably no more than 30 minutes per month; 

the time taken to make a purchase "automatically" would probably 
increase, 683 

(6«on-l-6Q8-051»0) Exactly 
** It's a stupid question because it's related to the first - its 

use demands staying at home, 684 

(6-on^l»608-055-0) Good 
#* I don't see the privacy issue here in broadband entertainment? 

they're not bringing TV cameras to my house# and I don't have to use 
any services I'm ashamed of being caught using (if there were any), 685 

(6»on»1»608w800•0) Good 
*# Problem with control » one vote per person * assuring legality 

of voters, Pressure on individuals to swing votes, - influence of 
cranks, » interference with equipment (eg, tapping of info data 
modification), 686 
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( 6 * o n » l » 6 0 8 * 8 0 0 » 0 )  G o o d  
• *  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  

p r o c e s s ,  R e a l * t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  1 s  t o o  q u i c k  t o r  a  c o n s i d e r e d  J u d g e m e n t ,  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  6 8 7  

( 6 " O n » l - 6 0 8 * 8 0 0 » 0 )  G o o d  
• • I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r l e s s n e s s  w i l l  

c r e a t e  n e e d  f 0 r  s u c n  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  6 8 8  

( 6 « o n - l * 6 l 2 » 0 5 5 » 0 )  I  a g r e e  h e r e ,  6 8 9  

( 6 " o n » l " » 6 l 2 « « 0 5 9 * Q )  T h e r e  p r o b a b l y  w o u l d  b e  a  l o t  o f  t h i s  h e n c e  m o r e  
u n e m p l o y m e n t ,  

* •  i t  m i g h t  b e  t h e  o n l y  w a y  o n e  c o u l d  w o r k  f o r  s e v e r a l  e m p l o y e r s  a t  
o n c e ,  h e n c e  a  b r e a k d o w n  c o u l d  b e  s e r i o u s ,  6 9 0  

C 6 - o n " " l - 6 l 2 - 1 0 3 " 0 3  I  a g r e e  w i t h  w h a t  t h e  r e s e a r c h e r  h a s  s u g g e s t e d ,  
• •  A d v e r t i s i n g ,  e , g , t  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e s ,  e t c ,  6 9 1  

C 6 - o n * ' I 1 2 - 7 q o * 0 )  I f  f a m i l y  d 0 c t o r  i s  p h o n e  * n o w s  a n d  m 0 s t  
d o c t o r s  i n  i m m e d i a t e  a r e a  k n o w  l o w  i n t e l l i g e n t  f a m i l y ,  T h e  d o c t o r  o r  
o p e r a t o r  o f  p h o n e  w o u l d  t e l l  t h a t  p a t i e n t  t o  c o m e  t o  t h e  o f f i c e ,  

# •  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  
o f  p a t i e n t  d e s c r i b i n g  a f f e e t e d  a r e a  •  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  I n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  6 9 2  

C 6 « " o n - l » 6 2 0 » 0 5 0 0 )  T o u r  r e s e a r c h e r  i n  t h i s  i n s t a n c e ,  i s  e i t h e r  a  m a l e  
w i t h  a  w i f e  0 r  s e c r e t a r y  t 0  d 0  h i s  r u n n i n g  a r o u n d  * o r  h i r e ,  0 r  h e  h a s  
a  d i f f e r e n t  b a n k i n g  s y s t e m  t h a n  o u r s ,  

• •  B a n k i n g  p e r  s e  t a k e s  p r o o a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ?  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  6 9 3  

C 6 » o n * l " & 2 0 - 0 5 3 " 0 )  I f  y o u r  t a s t e  i s  s o  l o w ,  i n  w h a t  y o u  c o n s i d e r  
e n t e r t a i n m e n t  t h a t  y o u  w o u l d n ' t  w a n t  a n y  o n e  t o  k n o w  w h a t  y o u  
w a t c h e d ,  m y  o n l y  c o m m e n t  i s  " H e a v e n  h e l p  u s  A l l "  

• •  T h e s e  q u e s t i o n s  d o n ' t  m a k e  s e n s e  t o  m e  u n l e s s  I  d o n ' t  w a n t  
p e o p l e  t o  k n o w  t h a t  I  w a t c h  p o r n o g r a p h i c  o p e r a i  6 9 4  

( 6 - o n » l - 6 2 0 » 0 5 6 » 0 )  P o o r  R e s e a r c h e r  N o ,  4  w i t h  f r i e n d s  l i k e  t h a t  -  w h o  
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w o u l d  n e e d  e n n e m i e s  
* #  I  s o m e t i m e s  u s e  m y  f r i e n d s  f o r  e x t r a c t i n g  i n f o r m a t i o n ,  6 9 5  

( 6 - o n - l - 6 2 O - l O 3 - 0 )  I  l i k e  t h e  r e s e a r c h e r s  i d e a s #  b u t  w o u l d  s t i l l  b e  
w i l l i n g  t o  p a y  f o r  m y  c h o i c e  o f  d e c e n t  m a t e r i a l  

# *  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  
p o t e n t i a l  b u y e r s ( ? )  6 9 6  

( 6 - o n - l » 6 2 0 « 1 0 3 « 0 )  I  l i k e  t h e  r e s e a r c h e r s  i d e a s #  b u t  w o u l d  s t i l l  b e  
w i l l i n g  t o  p a y  f o r  m y  c h o i c e  o f  d e c e n t  m a t e r i a l ,  

# #  A d v e r t i s i n g ,  e g ?  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  
c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s #  e t c ,  6 9 7  

£ 6 " o n " » l - 6 2 0 « 8 0 0 - 0 )  I f  t h e y  don ' t  w a n t  t o  b e  w a t c h e d  t h e n  l e t  t h e m  g e t  
o u t ,  I t ' s  o u r  m o n e y  t h a t  i s  b e i n g  w i l f u l l y  w a s t e d ,  O n c e  a n y  o n e  t a k e s  
a  p u b l i c  o f f i c e  *  t h e y  t h e n  m u s t  k n o w  t h e y  n o  l o n g e r  h a v e  p r i v a t e  
l i v e s ,  T h e y  a r e  s u p p o s e d  t o  b e  w o r k i n g  f o r  m e #  a n d  s o  e v e r y  m o v e  t h e y  
m a k e  i s  " M y  b u s i n e s s " " ,  

* *  P o l i t i c i a n s  d o n ' t  l i k e  t o  b e  w a t c h e d , R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o #  h o w e v e r #  t h e r e  h a s  g o t  t o  b e  a  t r a d e  o f f , , ,  I  
d o n ' t  k n o w  w h a t ,  6 9 8  

(6«on-2»602-"056*0)  I f  these  serv ices  were  in  widespread use#  some 
a c q u a i n t a n c e s  w o u l d  b e  s e e n  l e s s  o f t e n ,  p e r h a p s  n o t  a t  a l l ,  I ' m  
th inking  espec ia l ly  about  the  people  you now see  and  ta lk  to  whi le  
s h o p p i n g ,  b a n k i n g  e t c , ,  o t h e r w i s e  a s  t h e  " E "  s a i d #  t h e  h u m a n  b e i n g  i s  
a  soc ia l  animal  and must  have  tne  fe l lowship  of  o thers  on a  person to  
person bas is ,  

* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  
a n i m a l  i s  a  s o c i a l  c r e a t u r e ,  T O  i s o l a t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s #  s °  t h a t  a t  c o f f e e b r e a k  h e / s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  i s  
a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n a  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s #  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r ,  
o r  t o  a  s m a l l  s p a c e #  o r  b y  i s o l a t i o n ,  6 9 9  

C 6 » o n " 2 , , ' 6 o 2 » 9 o 0 " 0 J  F i g h t  o n ® #  
# #  B y  m a k i n g  t h e  p r o p e r  p r e l i m i n a r y  p i l o t  s t u d i e s  a n d  t e s t s ,  7 0 0  

C 6 - c n * 2 - 6 0 4 - i 0 3 » 0 )  I f  a  g i v e n  e m p l o y e e  w a n t s  t r a i n i n g  h e ,  a n d  n o t  h i s  
w h o l e  u n i o n #  s h o u l d  p a y ,  G o v e r n m ® n t s / s h 0 u l d  s p o n s o r  p r o 9 r a f f l s  o n  w h a t  
t h e  c o m m u n i t y  n e e d s  t o  k n o w  a b o u t  t h e  c o m m u n i t y ' s  o w n  e c o l o g y #  m a s s  
t r a n s i t #  p o p u l a t i o n  c r i s i s ,  h o u s i n g #  r e c r e a t i o n a l  o p p o r t u n i t i e s ,  e t c ,  
s o  t h a t  p e o p l e  c o u l d  s e e  h o w  t h e  l o c a l  a n d  n a t i o n a l  g o v e r n m e n t  i s  o r  
i s  n o t  w o r k i n g  i n  t h e s e  v i t a l  a r e a s ,  I  d o n ' t  t h i n k  t h a t  g o v e r n m e n t  
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s h o u l d  h a v e  t o  s u p p o r t  " b a s i c  e d u c a t i o n "  o n  t h i s  " l u x u r y "  l e v e l *  
* #  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a i n i n g ,  7 0 1  

C 6 * o n - 2 - 6 0 4 " 9 0 0 " 0 )  X  t h i n k  t h i s  s y s t e m  w o u l d  o n l y  a p p e a l  r e a l l y  t o  
t h o s e  i n  i s o l a t e d  a r e a s  a n d  t o  t h e  e l d e r l y ,  w h o  a r e  p r o n e  t o  
a c c i d e n t s ,  a n d ,  u n f o r t u n a t e l y  r o b b e r y ,  M o s t  o f  u s  h a v e  a  n e i g h b o u r  
f t ,  a w a y  t o  c a l l  u p o n ,  1  d o  b e l i e v e  a l l  h o m e s  s h o u l d  h a v e  s m o k e  
s e n s o r s  t o  r o u s e  s l e e p e r s  b e f o r e  t h e y ' r e  o v e r c o m e  b y  t h e  f u m e s ,  

# *  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  

( 6 - o n " - 2 » 5 0 7 - 0 0 2 - 0 )  X  a g r e e  w i t h  t h e  E d u c a t o r ,  t h e  i n d i v i d u a l  w o u l d  
h a v e  h i s  c h o i c e ,  

» *  i f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  7 0 3  

C 6 " O n " ' 2 - 6 0 8 - 0 5 6 » 0 )  G o o d  
* »  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  

a n i m a i  i s  a  s o c i a l  c r e a t u r e ,  T o  i s o l a t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o t  t e c h n o l o g i c a l  
d e v i c e s ,  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  
i s  a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s ,  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r *  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r ,  
o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  7 0 4  

10  

7 0 2  

C 6 - o n - 2 - 6 0 8 - 8 0 0 * , 0 )  X s  t h e  l e v e l  0 f  e d u c a t i o n  r i s i n 9  o r  m e r e l y  
c r e a t i n g  a  m e d i o c r i t y  w h i c h  i s  a v a i l a b l e  t o  m o r e  p e o p l e ?  

* *  w i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s  w e  n o w  h a v e  i t ,  
i n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e .  
G e n e r a l l y  s p e a k i n g  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o l i t i c a l  
p a r t i c i p a t i o n ,  A s  t h e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  7 Q 5  

( 6 « o n " , 2 ' " 6 1 2 « 0 5 9 * 0 )  I  a g r e e  h e r e ,  
# *  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  7 0 6  

C 6 < * o n * 2 " 6 2 0 » 8 0 0 « 0 )  P e o p l e  s h o u l d  b e  r e a d y  a n d  w i l l i n g  t o  l i s t e n  
b e f o r e  i t ' s  t o  l a t e ,  

* *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o w n  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  7 0 7  

C 6 - o n » 2 » 6 2 0 » 9 0 0 » 0 )  E d u c a t o r  N o ,  1 ,  h a s  n o t  t r a v e l l e d  t h i s  r o a d  o r  h i s  
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or her thinking could not be so biased, 
** Don't install the damned things, 708 

(6-on»3-604-602-0) I do believe that people would have to group 
together to work to their highest potential, You need the group to 
provide encouragement and stimulation, 
## I would agree that the services you describe may permit office 

workers to spend some fraction of their time (1-2 days/week) at home, 
I don't foresee major changes though except in some occupations for 
the simple reason that we do not as yet have a good substitute for 
people communicating by being in the same room together, 709 

C6-on-3*608-800-0) Good 
** This is another service which sounds far-fetched, It might have 

been fine in Athens or Sparta, But in a world of millions# where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an extraordinary degree, In 
a world of articulate people the result would be inundation of the 
recording device with trivia, nonsense, raving, madness and gooo 
ideas, The representative would not have time to listen, and if he 
had the time he would be bored to tears, enraged, frustrated, 
stupified, or all four and more, Some kind of filtre has to exist to 
make sure that good or bad ideas are not inflicted on legislators 

|unless their holders have a fair amount of determination, 710 

(fe-on-3-612-059-0) This is what I mean here about unemployment, 
*# "No effects"# unless regular stores close down# in which case 

major consequences, 711 

C6-on-3-6l2-9Q0*0) I agree with the consumerist, 
#* By sending a follow up "faise aiarm" signal activated by a 

personal identification card or key# or simply located in a hidden 
place, 712 

(6-on-3-616-059-0) 1 agree with the consumerist, 
#* "No effects"# if traditional sources still available, 7i3 

(6-on-3-616-059-0) i agree with the consumerist, 
** Mild annoyance unless during an emergency, 714 

(6-on",3-6i6-7oo*0) I d0 feel there is a great peed tor detter service 
in this area but do not feel this is the answer, I agree with the 
consumerist comment that the CMA would oppose any changes, 

#« The CMA (Canadian Medical Association) would oppose it, 715 

(6-on-3-620-800-0) We should be dissatisfied - and be in a position 
to naii it down,! 
** increased leisure time plus increased dissatisfaction with 

.povitical/social/economic/cuitural environment, 716 
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(6»on*4»6Q4«l02«-0) It's evident that this generation of students have 
found teaching aids of this type useful and are presuming that their 
use win naturally 9row, while we who have been educated by dedicated 
teachers and personal contact, view them skeptically, The young feel 
much more familiar with audio-visual devices, 717 

(6-on*4-604-8Q0«Q3 Published agendas and edited meetings could be 
provided, 
** Too costly? people are too busy to stop and listen to meetings, 718 

C6-on-4-620-70C-03 student in my opinion 100% right onl 
** The doctor's job is to work with people, not telephones and 

communications apparatus, 719 

(6-on-6-604-050-03 This researcher has a car, and works near a banx, 
and is dressed to appear in public, This housewife has the car only 
sometimes, has to drag small children along and is tired of the 1,001 
errand housewives run, and has to "clean up" she and the kids to go 
out, Therefore * the difference, 
*# This would save time - no more payday lineups, etc,? also, no 

special trips out'to pay bills? save money on stamps, writing of 
cheques? this cost could be used toward computer service, 720 

(6-on-6-604-059-03 I love it when the T,V, "goes" for a few days and 
I can read a good book, do a project, etc, 
*# This would be the same as when the television quits? everyone 

will not know what to do with themselves, 721 

C6-on"6"604-8oO"03 Good, 
#* Finding the right person or department for problem solving or 

InformationioupbM useful, 722 

(6-on-6-608-050-0) This apparent contradiction is a good comment on 
this guestionnaite in generai, The first answer assesses the function 
under discussion in isolation, or »coldi", The second answer is also 
concerned with related activities, frustrations (and some pleasures 
could have been included), Similarly, the services you describe often 
make assumptions about the direction and quality, 
** This would save time * no more payday lineups, etc,? also, no 

special trips out to pay bills? save money on stamps, writing of 
cheques? this cost could be used towards computer service, 723 

(b-on-6-612-050-03 I agree with the housewife, I feel the researcher 
is either male or single, 
## This would save time - no more payday lineups, etc,? also, no 

special trips cut to pay bills? save money wmps, writing of cheques, 
this cost could be used towards computer service, 724 

C6-on*5-6i2-059-03 1 agree, 725 
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( 6 - o n - 6 » 6 1 2 - 0 5 9 - 0 )  I  a g r e e ,  
* *  T h e r e  i s  a  d i s a d v a n t a g e  h e r e  i t  y o u  d e p e n d  o n  t h i s  h o u s e h o l d  

I n f o r m a t i o n  a t  t h e  t i m e  o f  d i s r u p t i o n ,  7 2 6  

( 6 - o n - 6 - 6 i 2 - 7 0 0 » 0 )  T h i s  p e r s o n  w o u l d  t e l l  d o c t o r  t h e y  r e a l l y  d o n ' t  
k n o w  w h a t  i s  w r o n g  a n d  m a k e  a p p o i n t m e n t , -  p a t i e n t s  t e n d  t o  e m p h a s i s  
c e r t a i n  t h i n g s  o f  l i t t l e  i m p o r t a n c e  a n d  f o r g e t  m a j o r  s y m p t o m s ,  A  f e w  
m a j o r  e r r o r s  i n  d i a g n o s i s  a n d  p a t i e n t s  w o u l d  n o t  u s e  s y s t e m  -  d o c t o r s  
c o u l d  b e  s u e d  a n d  r e f u s e  t o  u s e  s y s t e m  a s  w e l l ,  7 2 7  

( f e - o n - 6 » 6 2 0 - Q 0 1 " 0 )  A m e n  t o  t h e  h o u s e w i v e s '  c o m m e n t ,  
# *  I  p r e s u m e  t h i s  w i l l  b e  r e s p e c t a b l e  e n t e r t a i n m e n t  a n d  n o  

" X - r a t e d "  t r a s h ,  7 2 8  

( 6 - o n * 6 - 6 2 0 - 0 5 6 - 0 )  A s  a  d o m e s t i c  e n g i n e e r  I  g o  a o n g  w i t h  h o u s e w i f e  
N o ,  2 ,  

# *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e ;  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  
l e s s  o f  a c q u a i n t a n c e s  I f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k ,  t o  
c o m p e n s a t e *  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s *  e t c ,  T h i s  w o u l d  n o  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  7 2 9  

C 6 » o n - 9 » 6 0 2 - 9 9 9 - 9 )  T h i s  q u e s t i o n n a i r e  w a s  v e r y  i n t e r e s t i n g  ( a n d  
e n t e r t a i n i n g ) ,  I  a m  s o r r y  I  t o o k  s o  l o n g  t o  c o m p l e t e  i t *  b u t  I  f o u n d  

I ( w i t h  o n l y  a  G r a d e  8  e d u c a t i o n )  I  h a d  t o  g i v e  a  l o t  o f  t h o u g h t  a n d  
s t u d y  t o  b o t h  c o m m e n t s  a n d  q u e s t i o n s ,  7 3 0  

( 6 - o n - 9 - 6 o 4 - 9 9 9 - 9 )  D i f f i c u l t  t o  i n t e l l i g e n t l y  a c c e s s  e f f e c t s  o f  o n l y  
a  t h e o r e t i c a l  " s y s t e m " ,  i f  y o u  d o n ' t  k n o w  e x a c t l y  w h a t  t h e  s y s t e m  
w i l l  b e  a n d  t h e  s c o p e  i t  w i l l  o f f e r *  c a n ' t  r e a l l y  b e  t o o  s p e c i f i c  i n  
r e s p o n s e s ,  I  r e a l i z e  t h a t  t h i s  i s  a s  d e f i n i t i v e  a s  y o u  c a n  b e  a t  t h i s  
p o i n t  i n  y o u r  p l a n n i n g ,  j u s t  t r y i n g  t o  s e e  w h i c h  s y s t e m s  a r e  
d e s i r a b l e  a n d  w h a t ' s  e x p e c t e d  o f  e a c h *  i s  a l l  y o u  c o u l d  h o p e  t o  
a c h i e v e  i n  t h i s  s t u d y  a n d  I  t h i n k  s o m e  g o o d  p o i n t s  w e r e  m a d e ,  7 3 1  

( 6 - o n » 9 » 6 0 4 « 9 9 9 - 9 )  G a v e  a  g o o d  i d e a  o f  n o w  q u e s t i o n s  w e r e  i n t e r p r e t e d  
b y  o t h e r s ,  s o m e  g o o d  n e w  i d e a s ,  7 3 2  

C b - o n " 9 - 6 0 8 - 9 9 9 - 9 )  I t  s u p p o r t e d  m y  f e e l l n g  0 t  d i s t r u s t  f 0 r  s e v e r a l  0 f  
t h e s e  s e r v i c e s ,  -  N o t  d u n  -  f r u s t r a t i n g ,  7 3 3  

( 6 - o n - 9 - 6 1 2 - 9 9 9 - 9 )  I  w o u i d  n o t  l i k e  t o  s e e  t h i s  g o  i n t o  e f f e c t  e x c e p t  
a s  a n  e x t r a  s e r v i c e ,  T h i s  w o u l d  w o r k  v e r y  g o o d  f p r  t h e  h a n d i c a p p e d ,  
a g e d  p e o p l e  w h o  c a n ' t  g e t  o u t *  e t c ,  L i k e  I  s a i d  b e f o r e  e v e r y o n e  w o u l d  
g e t  l a z i e r  t h a n  w e  a r e  n o w ,  i t  w o u l d  c u t  e m p l o y m e n t  w o r s e ,  7 3 4  

( 6 « o n - 9 - 6 1 6 - 9 9 9 - 9 )  H a d  d i f f i c u l t y  m  " g e t t i n g  i t  t o g e t h e r "  f o r  t h i s  
r e p o r t ,  T h e  m a j o r  d i f f e r e n c e s  b e t w e e n  g r o u p s  s h o w s  t h e  m a n y  w a y s  t o  
l o o k  a t  a  p r o b l e m ,  7 3 5  
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( 6 « » o n » 9 - 6 i 6 - 9 9 9 - 9 )  T h i s  r e p o r t  d i d  n o t  t a k e  u p  t h a t  m u c h  o f  m y  t i m e  
a n d  I  a m  s o r r y  f o r  t h e  d e l a y  i n  r e t u r n i n g  I t ,  x  a m  w o n d e r i n g  i f  t h i s  
t y p e  o f  r e p o r t  r e a l l y  r e l a t e s  v e r y  m u c h  t o  y o u ,  

( 6 » o n - 9 » 6 2 0 « * 9 9 9 - 9 )  I  r e a l l y  w o u l d  H k e  t o  o e t  i n  o p e n  D i s c u s s i o n  o n  
s e v e r a l  o f  t h e s e  i s s u e s ,  T h e  i d e a s  s e e m  t o  m e  t o  h a v e  m e r i t ,  b u t  
u n l e s s  I  a m  m i s s i n g  t h e  p o i n t ,  s o m e w h e r e  a l o n g  t h e  w a y ,  i t  i s  n o t  
c o r r e c t  t o  a s s u m e  n o n e  o f  t h e s e  t h i n g s  c o u l d  b e  a u g m e n t e d  -  u n l e s s  
f a i r l y  a c c u r a t e  -  p l u s ,  l i k e  h y d r o  a n d  B e l l  s y s t e m s ,  w o u l d  n a v e  a n  
a d e q u a t e  b a c k u p  s y s t e m  f o r  r e p a i r s ,  N o n e  o f  t h e s e  t h i n g s  w o u l d  b e  
c a t a s t r o p h i c  i n  m y  o p i n i o n ,  f o r  a  f e w  h o u r s  d e l a y ,  e x c e p t  y o u r  
c o n c e p t  f o r  m e d i c a l  a n d  i  w o u l d  n o t  h a v e  o n e  o f  t h o s e ,  i n  o u r  h o m e  i f  
i t  w a s  p u t  i n  F R E E ,  

C 6 - o n - 9 » 6 2 0 * 9 9 9 " 9 )  S u r e  w o u l d  l o v e  t o  d e b a t e  a  c o u p l e  o f  t h e  
R e s e a r c h e r s i  

C 6 - o n * 9 - 6 2 Q - 9 9 9 « 9 )  T h o r o u g h l y  e n j o y e d  i t , i  
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c o m m e n t s  s o r t e d  b y  Gr oup  REFERRED TO  

( 1 * 1 0 2 - 0 5 1 * 0 )  N o  e x t r e m e  v i e w s  f r o m  R e s e a r c h e r s ,  2  

( 1 » 1 0 2 - Q 5 5 - 0 3  W o u l d  l i k e  t o  k n o w  n a m e  o f  R e s e a r c h e r ,  
* #  A b o v e  a l l ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  I d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h a t  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  3  

( 1 - 1 0 2 - 1 0 1 - 0 )  P a r t i c i p a t i v e  i n c a s t i n g  c o u l d  b e  u s e d  f o r  ' p a c i n g '  
p r o g r a m  d e l i v e r y  t o  s u i t  t h e  a v e r a g e  c o m p r e h e n s i o n  l e v e l ,  

# *  A d u l t s  w i l l  n o t  b e l i e v e  i n  i t  u n l e s s  t h e y  a r e  p a r t i c i p a t i n g ,  4  

( 1 - 1 0 2 * 6 0 0 " 0 )  R e s e a r c h e r s  n o w  h a v e  n o  e x t r e m e  v i e w s  a n d  y e t  a s  a  
g r o u p  t h e y  p r o b a b l y  k n o w  m o s t  a b o u t  t h i s  c o n c e p t ,  D o e s  t h i s  m e a n  t h a t  
p e o p l e  w h o  K n o w  m o s t  d o  n o t  p o s s e s s  e x t r e m e  v i e w p o i n t s ?  5  

t i « 1 0 2 - 7 0 0 - 0 3  N o  r e s e a r c h e r  e x t r e m e  v i e w ,  6  

( 1 « 1 0 2 « 7 0 0 » 0 3  o n e  w o u l d  u s e  s e r v i c e  a t  o n e ' s  o w n  r i s k ,  
* *  L a c k  o f  d o c t o r  s u p p o r t *  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  »  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  7  

( l - 1 0 2 « « 8 0 Q - 0 )  H o w  d o e s  t h i s  r e s e a r c h e r  k n o w  t h i s ?  
* *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n #  8  

( l » 1 0 2 « 9 0 0 - 0 )  T h e  c o r r e c t  a n s w e r  o f  c o u r s e ,  now o n e  m u s t  f i n d  p a r t i e s  
p r e p a r e d  t o  a c c e p t  s u c h  r e s p o n s i b i l i t y ,  

* *  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  9  

( l - 1 0 6 » 0 5 5 " 0 )  A m e n  t o  t h i s l  I  o n c e  r e v i e w e d  a  p r o p o s e d  l a w  
e n f o r c e m e n t  p r o j e c t  i n  w h i c h  t h i s  k i n d  o f  i n f o r m a t i o n  w o u l d  b e  u s e d  
t o  p r e d i c t  c r i m i n a l  a c t i v i t y  s o  t h a t  c o n c e n t r a t i o n  o n  p o t e n t i a l  
c r i m i n a l s  w o l d  b e  p o s s i b l e ,  p o l l s t e r s  w o u l d  d e v e l o p  " s u c k e r  l i s t s "  
f o r  c o n c e n t r a t e d  s a l e s  a t t a c k s  o n  c e r t a i n  i n d i v i d u a l s ,  

« #  A b o v e  a l l ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
househo ld ,  fo r  tha t  ma t t e r ,  10  

C 1 - 1 0 6 - 0 5 5 - 0 5  F a l s e  
# #  V e r y  s m a l l  p e r c e n t  o f  u s e s  w i l l  b e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  1 1  

( i - 1 0 6 » 0 5 9 » o )  C o u l d  b u y  a  n e w s p a p e r .  1 2  
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comments sorted by GROUP REFERRED TO 

(1-106-Q59-0) I agree 
** "NO effects"# assuming traditional alternatives remain, 

(1-106-059-0) I agree 
** Assumes alternatives are available and that problem not an 

emergency, 

(1*106-059-0) I agree 
#* Depends on what is meant by temporary, 

(1-106-059-0) I agree 
#* Eventually# complete chaos# but we won't be all the way thre by 

1985 , 

(1-106-059-0) I agree 
*# How long is "temporary"? 

(1-106-059-0) I agree 
*# How long is temporary? Depends on availability of alternative 

modes of operation, 

(1-106-503-0) The other respondees took security for granted - see my 
previous comment, The researchers are just showing some foresight, 
This will be a critical aspect of the system, it must establish an 
early reputation for security or it will be doomed, 

C1-109-204-0) Researchers obvious of the effects of TV and other 
media on children's ability/disability to read, 

£1-110-101-0) NO credit# making it more fun to learn, 
** My guess is that the best market would be the adult education 

market - as the home equivalent of a night school, 

(1-110*103-0) Too biased and w0uld be looked upon &V Consumer (me) as 
a sales pitch, 
** Advertising# e,g,i sewing by sewing machine co, - cooking by gas 

company - hobbies by suppliers, etc, 

£i-llt-05o*0) Both are valid because people differ, 
** Banking per se takes probably no more than 30 minutes per month? 

the time taken to make a purchase "automatically" would probably 
increase, 

(1-111*102-2) Researchers are more aware of the falures of CAI etc. 
Students are conscious how lousy their teachers are, 

£1-111*103-0) I am worried by the dangers of covert advertising etc, 
** Advertising# eg? sewing by sewing machine co, - cooking by gas 

company - hobbies by suppliers# etc, 
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c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  

C l - 1 1 1 - 1 0 3 - 0 3  I  a m  w o r r i e d  b y  t h e  d a n g e r s  o f  c g v e r t  a d v e r t i s i n g  e t c ,  
# *  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  

p o t e n t i a l  b u y e r s ,  ( ? ) ,  2 6  

C l - 1 1 1 - 7 0 0 - 0 3  A n d  t h e r e f o r e  w i l l  I n c r e a s e  e f f e c t i v e n e s s *  w o n ' t  r e d u c e  
c o s t s ,  

# #  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  2 7  

( l - i l l - 7 0 0 - 0 )  C f  c o u r s e  
* *  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  *  t o  s a f e g u a r d  a  

v e s t e d  i n t e r e s t e d ,  2 8  

( i - 1 1 1 - 7 0 0 - 0 )  S o  t h e  r o l e  o f  t h e  p a r a m e d i c  i n  t h e s e  c e n t r e s  c o u l d  b e  
c r u c i a l  

# *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  
e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  S o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e .  H o w e v e r *  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m i t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a rge  i n t e rna t i ona l  med ica l  c en t r e s ,  29  

( i - 1 1 1 - 7 0 0 - 0 )  S o m e  w i l l *  s o m e  w o n ' t ,  T h e  d i f f e r e n c e s  m a t t e r ,  
# *  D o c t o r s  w i l l  n o t  l i k e  i t *  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  p a t l e e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  
t h e y  l i k e ,  p a t i e n t s  a r e  b e i n d  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
I n su rance  t o  expec t  b e t t e r  s e rv i ce ,  30  

( 1 - 1 1 1 - 8 0 0 - 0 )  B u t  i t  n e e d s  t h e m ,  
* *  N o t  m u c h  g a i n  t o  t h e  e x i s t i n g  e s t a b l i s h m e n t ,  I t  d o e s n ' t  w a n t  n e w  

c h a n n e l s  0 t  i n fo rma t ion ,  3 1  

( 1 - 1 1 1 - 8 0 0 - 0 )  D i s a g r e e  
* *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w i l l  o e  b e c o m e  t h e  

d o m a i n  o f  t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  
s u r e  i t  w i l l  n e t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  
g i v e  y o u  a  c e n t  f o r  i t ,  3 2  

( 1 - 1 1 1 - 8 0 0 - 0 )  i m p o r t a n t  
* *  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r l e s s n e s s  w i l l  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  I l l u s i o n ,  i n  p a r t i c u l a r *  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  3 3  

4 
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(1-111-800*0) Not all politicians, 
** The resistance of the politicians, 34 

(1-U1-800-0) Probably 
** Common-sense 35 

(1-111*800*0) Probably, but infortunate 
** Trend to "government by polls" where representatives base many 

decisions on private or public polls, 36 

(1*111-800*0) This is a problem even without the technology. We must 
get to trips with it, Suppressing it won't help, 

*# Somewhat frightening to think of the *68 October crisis and what 
English Canada through instant referendum would have demanded for 
French populace, Torture would have received a lot of votes as a 
method of investigation, 37 

( 1-1 11-800*0) Too true 
#* Lining of gimmickry by politicians, Some people will make money 

out of it, 38 

(1*111*800*0) True enough, but it could effer something if used 
properly 

*# Idiot appeal, sounds nifty, trendy, participatory, 39 

(1*111*800*0) With a lot of luck, 
*# Participative, leading to anticipative democracy, 40 

(1-111-800*0) Tes 
** "Consumerism" in the broad sense, i,e, pressures on elected 

representatives to be responsive, 41 

(1-111-800-0) yes 
** Dissatisfaction with government and a greater desire to 

conveniently express one's grievances, 42 

(1-111*800*0) *es 
#* We should approach it cautiously, If you think t.V, and mass 

mdia has transformed politics in North America, Just brace yourself 
for impacts of this natural extension to 2-way system, 43 

(l-lli-800-0) Yes 
** increasing interest in and understanding of government by the 

electorate, increasing realization that governments are not 
infallible, 44 

(1-111*900*0) yes 
** 1) Certify the supplier of systems, 2) Make tests compulsory, 45 
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c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  

C 1 - 1 1 1 - 9 0 0 - 0 3  Y e s  
* *  B y  c n a r g i n < 3  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  4 6  

( 1 - 1 1 1 - 9 Q 0 - 0 )  Y e s  
* *  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e ,  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  4 7  

( 1 - 1 1 1 - 9 0 0 - 0 )  y e s  
* *  I f  v o i c e #  c o m p u t e r #  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  

e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  j a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s :  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a l u r e ,  r e q u i r i n g  i n s t a n t  s v c ,  
b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d "  e q u i p p e d  f o r  a p p r o p r i a t e  a c t i o n ,  4 8  

( 1 - 1 1 1 - 9 0 0 - 0 )  Y e s  
* *  P r o v i d e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a l a r m  s i g n a l  t o  a l e r t  t h e  

c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  -  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w n e n  h o m e s  w e r e  
u n o c c u p i e d ,  -  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  
r e a s o n ,  4 9  

( 1 - 1 1 1 - 9 0 0 - 0 )  Y e s  
* *  R e d u c e d  p r e m i u m s  f r o m  i n s u r a n c e ,  P r o v i d e d  a s  b u i i t - i n s  i n  n e w  

b u i l d i n g s ,  5 0  

( 1 - 1 1 3 - 0 5 0 - 0 )  O b l i g a t i o n  t o w a r d s  w h o m ?  
* *  I t  o f  c o u r s e  d e p e n d s  o n  w h a t  o n e  m e a n s  b y  " l e i s u r e " ,  L e t ' s  j u s t  

s a y  t h a t  l e i s u r e  ( o r  p l a y )  i s  s o m e t h i n g  t h a t  o n e  i s  n o t  o b l i g e d  t o  d o  
a n d  t h a t  t h e  o p p o s i t e  ( w o r k )  i s  t h a t  w h i c h  o n e  i s  o b l i g e d  t o  d o ,  6 1  

( 1 - 1 1 3 - 8 0 0 - 0 )  A g r e e  
* *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w m  b e c o m e  t h e  d o m a i n  

o f  t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  i  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  5 2  

( 1 - 1 1 3 - 8 0 0 - 0 )  A g r e e  
* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  I n f l u e n c e  o f  
c r a n k s ,  -  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n , )  5 3  

( i - 1 1 3 - 8 0 0 - 0 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o "  
* *  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e ,  i , e ,  p r e s s u r e s  o n  e l e c t e d  

r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  5 4  

( 1 - 1 1 3 - 6 0 0 - 0 3  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o "  
# #  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i c i p a t i v e ,  d e m o c r a c y ,  5 5  
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c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  

( 1 - 1 1 3 - 8 Q Q - 0 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o " )  
# #  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s ,  5 6  

C l - i l 3 - B O 0 - O )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o " )  
* *  i d i o t  a p p e a l ,  s o u n d s  n i f t y ,  t r e n d y ,  p a r t i c i p a t o r y ,  5 7  

( 1 - 1 1 3 - 8 0 Q - Q )  T h e y  m a y  w a n t  t o  o e  w a t c h e d ,  A f t e r  W a t e r g a t e  
p o l i t i c i a n s  m a y  w a n t  t o  o p e n  u p  t o  t h e  p u b l i c  a n d  s e e k  t h e i r  
p a r t i c i p a t i o n ,  

* * P o l i t i c i a n s  t o n ' t  l i k e  t o  b e  w a t c h e d , , .  R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n k  a n d  t h e ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o ,  h o w e v e r ,  t h e r e h a s  g o t  t o  b e  a  t r a d e  o f f , , , i  
d o n ' t  k n o w  w h a t ,  5 8  

( 1 - 1 1 5 - 050 - 0 )  I  a g r e e  w i t h  t h e  h o u s e w i f e ,  H a s  t h e  a b o v e  r e s e a r c h e r  
e v e r  e x p e r i e n c e d  w a i t i n g  i n  a  l i n e  a t  a  d e p a r t m e n t  s t o r e  w h i l e  t w o  o r  
t h r e e  o e o p l e  i n  f r o n t  o f  y o u  a r e  u s i n g  c r e d i t  c a r d  c h e q u e s  o r  c a s h i n g  
a  s o c i a l  s e c u r i t y  c h e q u e ?  X  d o u b t  v e r y  m u c h  t h a t  a n  " a u t o m a t i c "  
p u r c h a s e  w o u l d  b e  s l o w e r  o n  t h e  a v e r a g e ,  

# #  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  
m o n t h ?  t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  
p r o b a b l y  i n c r e a s e ,  5 9  

( 1 -115-051-0)  e . s ,  
* *  I f  m o r e  p e o p l e  s p e n d  m o r e  t i m e  a t  h o m e  g e t t i n g  e n t e r t a i n m e n t  

t h e r e ,  w a t c h  t h e  b r i t h - r a t e »  i t  m i g h t  b e  a f e c t e d  -  u p w a r d s ,  o f  c o u r s e  
-  u n l e s s  o t h e r  d e v e l o p m e n t s  o f f s e t ,  6 °  

( 1 - 1 1 5 -057 - 0 )  B » S ,  I n t e r e s t  i n  t h e  c o m m u n i t y  i s  n o t  a  f u n c t i o n  o f  
f r e e  t i m e ,  

* *  M o r e  f r e e  t i m e ,  t h e r e f o r e  I n t e r e s t  i n  t h e  c o m m u n i t y  t o  a  g r e a t e r  
d e g r e e ,  6 1  

( 1 - 1 1 5 -057-0)  S o r r y J  I  d o n ' t  s e e  t h i s ,  
* *  " M a n Y  m o r e " ,  a s s u m i n g  s e r v i c e  i s  i n t e r a c t i v e  a n d  b r i n g s  p e o p l e  

t o g e t h e r !  o t h e r w i s e ,  n o  -  j u s t  l i k e  p r e s e n t  p a s s i v e  T V  v i e w i n g ,  6 2  

(  1 - 1 1 5 -057 - 0 )  S o r r y  J  I  d o n ' t  s e e  t h i s ,  
# #  W o u l d  g e t  o u t  i n t o  m o r e  p a r t i c i p a t i o n - o r i e n t e d  a c t i v i t i e s  a s  

t h e y  w o u l d  r e p l a c e  " s i t  a n d  s t a r e "  t h e a t r e  a c t i v i t i e s ,  6 3  

( 1 - 1 1 5 -057 - 0 )  T h i s  i s  e a s y  t o  d °  n o w  i f  y o u  t r y  a  b l t l  
# *  w o u l d  t e n d  t o  s e e  m o r e  d i f f e r e n t  p e o p l e  p r o v i d e d  t h e r e  w e r e  a  

w a y  t o  f i n d  o u t  w h o  w a s  i n t e r e s t e d  i n  t h e  t h i n g s  y o u  w e r e ,  6 4  

( 1 - 1 1 5 - 0 5 7 - 0 )  W h y  n o t ?  
# *  S e r v i c e  w o u l d  n o t  p r o m o t e  n e w  f r i e n d s h i p s ,  6 5  

7 
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comments sorted by GROUP REFERRED TO 

(1-115-058-0) I would like them to explain why, 
#* "More formal"! however* lifestyle would become more informal as 

a result of staying home more, 66 

Cl-115-059-0) Agree 
#* it would be major if you needed the service while it was 

disrupted, 67 

€1-115-059-05 Agree* minor annoyance but I don't necessarily suscribe 
to that theory of more babies# 

** Depends* of course on what there is available for entertainment, 68 

€1—115—059—03 Agree* minor annoyance, but I don't necessarily 
suscribe to that theory of more babies, 

** Upset if I was paying a high ratej but if temporary - same kind 
of reaction as not getting into a movie,,,1 69 

(1-115-059-0) What if you haven't read it? 
## Ret, "The Machine stopsn, by E,M, Forster,, 70 

Cl—115—ioi—O) Agree 
#* My guess is that the best market would be the aduit education 

market <• as the home equivalent of a night school, 71 

^ (1-115-102-0) I agree with ail comments but the second one (I do not 
know what he rreans), I thin* heavy government funding is the only way 
to get such a service started on a large scale, 

## Should be strongly supported with public funds, perhaps with 
groups or pulitzer prize winners and other such laureates reviewing 
and providing overall direction to the programs, 72 

(1—115—103—0)1 and 2 have interesting suggestions but 3 identifies a 
real potential problem, If each company decides to sponsor an 
educational program to promote its product* we will end up with 
unnecessary duplication which may become costly for the consumer# 
perhaps the solution would be for industry associations or group of 
companies to sponsor these programs, e,gt car manufacturers sponsor a 
course on automobile mechanics, 

** Advertising* egi sewing by sewing machine co, - cooking by gas 
company • hobbies by suppliers * etc, 73 

(1-115-103-0)1 and 2 have interesting suggestions but 3 identifies a 
real potential problem, if each company decides to sponsor an 
educational program to promote its product* we will end UP with 
unnecessary duplication which may become costly for the consumer, 
Perhaps the solution would be for Industry associations or group of 
companies to sponsor these programs. e,g, car manufacturers sponsor a 
course on automobile mechanics, 

8 



c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  
M I K E  2 0 - F E B - 7 5  1 5 : 0 6  3 1 8 6 6  

* *  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o t  
p o t e n t i a l  b u y e r s  £ ? ) ,  7 4  

£ 1 * 1 1 5 * 5 0 3 * 0 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l ,  t h e  
s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n k  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

# *  A b s o l u t ®  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  
A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  7 5  

( 1 * 1 1 5 * 5 0 3 * 0 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l ,  t h e  
s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n k  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

# #  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  
a s  c u r r e n t  s y s t e m ,  7 6  

( 1 - U 5 - 5 0 3 - Q )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l ,  t h e  
s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m P l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n k  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

# #  N e e d  t o  k e e p  R C M P ,  i n c o m e  t a x  p e o p l e ,  e t c , , ,  o u t  o f  c o m p u t e r  
b a n k s ,  7 7  

( 1 * 1 1 5 * 5 0 3 * 0 )  A g r e e  w i t h  i , 2 , 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l ,  t h e  
s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n k  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

* #  R e i  s e c u r i t y  r e q u i r e m e n t s  *  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  
o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n .  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y .  S e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  7 8  

C 1 - 1 1 5 - 8 0 0 - 0 )  A g r e e  
# #  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e n n g s  o f  p o w e i e s s n e s s  w j h  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  d i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  3 u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  7 9  
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M I K E  2 0 - F E B - 7 5  1 5  S  0 6  3 1 8 8 6  
c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  

( 1 - 1 1 5 - 8 0 0 - 0 )  A g r e e  
* *  P o l i t i c i a n s  d o n t ' t  l i k e  t o  b e  w a t c h e d , R e g i o n a l  g o v e r n m e n t s  a r e  

t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o #  h o w e v e r #  t h e r e  h a s  g o t  t o  b e  a  t r a d e  o f f , , , I  
d o n ' t  k n o w  w h a t ,  8 0  

C  1 - 1 1 5 - 8 0 0 - 0 5  A g r e e  
* *  T h e  r e s i s t a n c e  o f  t h e  p o l i t i c i a n s ,  8 1  

( 1 - 1 1 5 - 8 0 0 - 0 )  U n f o r t u n a t e l y #  h e  i s  p r o b a b l y  r i g h t  
# *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n e p t  w i n  b e c o m e  t h e  d o m a i n  o f  

t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  8 2  

( 1 - 1 1 5 . 9 0 0 - 0 )  A g r e e  
# #  P r o v i d e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a l a r m  s i g n a l  t o  a i e r t  t h e  

c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  -  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  -  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  
r e a s o n ,  8 3  

( 1 - 1 1 6 - 0 5 5 - 0 )  N o t e  t h a t  t h i s  c o m m e n t  i s  n o t  a d d r e s s e d  t o  t h e  p r o b l e m  
o f  a  t e m p o r a r y  b r e a k d o w n  b u t  r a t h e r  t o  a n  a t  l e a s t  I n t e r m l t t a n t  
m o n i t o r i n g  -  t h e s e  s e e m  t o  m e  t o  b e  g u i d e  d i f f e r e n t  t h i n g s ,  

* #  A b o v e  a l l #  w e  d o n t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  8 4  

( 1 - 1 1 6 - 0 5 9 - 0 )  G o o d  p o i n t ,  P e r h a p s  h a s  t e l l e r ' s  I n v a s i o n  f r o m  M a r s  i n  
m i n d ,  

* *  A  d i s r u p t i o n  l e a d i n g  t o  e r r o n e o u s  i n f o r m a t i o n  w o u l d  b e  t h e  w o r s t  
k i n d ,  8 5  

( i - 1 1 6 - 0 5 9 - 0 )  I  a g r e e  
# #  P r i v a c y  o f  t h j s  i n f o r m a t i o n  i s  e s s e n t i a l ,  o r  p o n c e  s t a t e - t y p e  

a c t i v i t i e s  ( f o r  n a t i o n a l  s e c u r i t y  r e a s o n s #  o f  c o u r s e )  c o u l d  b e c o m e  
w i d e s p r e a d ,  8 6  

( 1 - 1 1 6 - 1 0 3 - 0 )  I  a g r e e  
* *  A d v e r t i s i n g #  e g j  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s #  e t c ,  8 7  

( 1 - 1 1 6 - 7 0 0 - 0 )  I  a g r e e  
* *  R e a l  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  8 8  

( 1 - 1 1 6 - 7 0 0 - 0 )  i  s t r o n g l y  a q r e e  -  d o c t o r s  w i l l  f i g h t  i t  
# *  D o c t o r s  w i l l  n o t  l i k e  i t #  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  

1 0  



c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  
H I K E  2 0 - F E B - 7 5  1 5 { Q 6  3 1 8 8 b  

l i k e ,  P a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  8 9  

( 1 - 1 1 6 - 8 0 0 - 0 )  A g r e e  
* *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w i l l  b e c o m e  t h e  d o m a i n  

o f  t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n .  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  9 0  

( 1 - 1 1 6 - 8 0 0 - 0 )  A g r e e  
# *  W e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y .  I f  y o u  t h i n k  T , V .  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o n t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e l f  
f o r  I m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  9 1  

( 1 - 1 1 6 - 8 0 0 - 0 )  D i s a g r e e  
* #  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  I n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t e s  a r e  n o t  
i n f a l l i b l e ,  9 2  

( 1 - 1 1 6 - 8 0 0 - 0 )  i  a g r e e  
* *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  * 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  9 3  

( 1 - 1 1 6 - 8 0 0 - 0 )  I  d o u b t  i t  
# #  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i e i p a t l v e ,  d e m o c r a c y ,  9 4  

( 1 - 1 1 6 - 8 0 0 - 0 )  S c e p t i c a l  
* *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  9 5  

( 1 - 1 2 0 - 3 0 1 - 0 )  F u r t h e r m o r e ,  t h i s  i d e a  a b o u t  o u r  b e i n d  m a n i p u l a t e d  i s  
r i d i c u l o u s ,  w e  a r e  m a n i p u l a t e d  b e c a u s e  w e  w a n t  t o  b e  m a n i p u l a t e d ,  

# #  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e ,  T h e  q u e s t i o n  i s ,  w h o  d o e s  
s u c h  e d i t i n g ?  i f  a l l  I n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e  i s  a  
d a n g e r  o f  m a n i p u l a t z o n ,  9 6  

( 1 - 1 2 2 - 0 5 5 - 0 )  F r o F i  t h e  f r e g u e n c y  o f  c o m m e n t s  a b o u t  p o r n o g r a p h y ,  I  
w o n d e r  i f  t h i s  g u y  i s  a  s m a l l  m i n o r i t y ,  

# *  I  d o n ' t  s e e  t h e  p r i v a c y  i s s u e  h e r e  i n  b r o a d b a n d  e n t e r t a i n m e n t ;  
t h e y ' r e  n o t  b r i n g i n g  T V  c a m e r a s  t o  m y  h o u s e ,  a n d  I  d o n ' t  h a v e  t o  u s e  
a n y  s e r v i c e s  I ' m  a s h a m e d  o f  b e i n g  c a u g h t  u s i n g  ( i f  t h e r e  w e r e  a n y ) ,  9 7  

( 1 - 1 2 2 - 0 5 9 - 0 )  I n t e r e s t i n g ,  e v e r y o n e  a  c o n s u l t a n t  
* *  I t  m i g h t  b e  t h e  o n l y  w a y  o n e  c o u l d  w o r k  f o r  s e v e r a l  e m p l o y e r s  a t  

o n c e ,  h e n c e  a  b r e a k d o w n  c o u l d  b e  s e r i o u s ,  9 8  

( 1 - 1 2 2 - 9 0 0 - 0 )  B e s t  s u g g e s t i o n  

11 
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comments sorted by GROUP REFERRED TO 

** If voice# computer# and video channels provided as standard tor 
each household (installation now being tested in Japan), redundant 
signals could be used on separate chans for important protective 
functions: gen, alarm for total system failure, requiring instant 
svc, by telephone company "Flying squad" equipped tor appropriate 
action, 99 

(1-122-900*0) Good 
** Provides a means of sending in another alarm signal to alert the 

central facility that the first alarm was accidental - provide 
functions to allow users to activate them only when homes were 
unoccupied, - Levy a charge for excessive false alarms for any 
reason, 100 

(1-123*050*0) I would als© have to aqree with the researcher's 
comment above, Even now I ao most of my banking py mail or telephone, 
The only times I go to the bank is for getting cash, Even, then I 
generally don't go to the bank but to a supermarket or other retail 
establishment which will cash my checks without all the hassle of a 
bank, I have my employer deposit my check directly into my savings 
and checking accounts. So who need al these electronic, frills? Only 
the banks themselves not the public! 
** Banking per se takes probably no more than 30 minutes per month, 

the time taken to make a purchase "automatically" would probably 
increase, 101 

(1-123-057-0) yes 
** would get out into more participation-oriented activities as 

they would replace "sit and stare" theatre activities, 102 

(1-123-059-0) Very profound insight: individual workers tends to 
become a self-employed "freelancer" rather than a steady wage-earner, 
Many workers would oppose such a shift to a less stable source of 
income as a threat to their financial security, 
#* It might be the only way one could work for several employers at 

once, hence a breakdown could be serious, 103 

(1-123-059-0) Yes 
** Nuisance 104 

£1-123-059-0) Yes The monopoly control of the news media is a serious 
issue when it results in concentration of ownership and control, 
*# Depends on availability of alternative services, 105 

(1-123-059-0) Yes, absolutely mandatory 
**Fail-safe manual system fallback assumed, 106 

(1-123-503-0) Most definitely 
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M I K E  2 0 - F E B - 7 5  1 5 : 0 6  3 1 8 8 6  
c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  

* »  N e e d  t o  k e e p  R C M P ,  I n c o m e  t a x  p e o p l e #  e t c , , ,  o u t  o f  c o m p u t e r  
b a n k s ,  1 0 7  

C 1 - 1 2 3 - 7 0 0 - 0 5  I  s e e  r e m o t e  m e d i c a l  d i a g n o s i s  a s  a  s u b s t i t u t e  r a t h e r  
t h a n  c o m p l e m e n t a r y  i n  t h e  s t r i c t  e c o n o m i c  s e n s e  o f  t h e s e  t e r m s ,  H e n c e  
i t  i s  i d e a l  f o r  r e m o t e  i s o l a t e d  a r e a s  w h e n  t h e  a l t e r n a t i v e  i s  
n o n - p r o f e s s i o n a l  m e d i c a l  c a r e  o r  n o n e  a t  a l l ,  I  s e e  i t  a s  i d e a l l y  
u s e d  t o  a s s i s t  n u r s e s  a n d  p a r a - m e d i c a l  p r o f e s s i o n a l s  p a r t i c u l a r l y  f o r  
d i f f i c u l t  - t o - d l a g n o s e  c a s e s ,  

* *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c l s i o n - m a x e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t .  1 0 8  

( 1 - 1 2 3 - 7 Q 0 - 0 )  I  t h i n k  t h i s  c o n c e p t  c o u l d  b e  t i e d  i n  w i t h  t h e  
c o m m u n i t y  c l i n i c  c o n c e p t ,  

» #  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  
e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  S o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e .  H o w e v e r #  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  1 0 9  

I  C  1 - 1 2 3 - 8 0 0 - 0 5  A m e n  
* *  w e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  i f  y o u  t h i n k  T , V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e i f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  1 1 0  

( 1 - 1 2 3 - 8 0 Q - 0 )  M o s t  d e f i n i t e l y  h e r e  a l r e a d y  
# *  T r e n g  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n  o n  p r i v a t e  o r  p u b l i c  p o l l s #  i l l  

( 1 - 1 2 3 - 9 9 9 - 9 )  T h e  r e s e a r c h e r s  w e r e  s e l d o m  a t  t h e  e x t r e m e s  o f  o p i n i o n ,  1 1 2  

( 1 - 1 2 4 - 0 5 0 - 0 )  T h i s  d e f i n i t i o n  o f  b a n k i n g  i s  d o u b t l e s s  f a r  t o o  n a r r o w #  
t h u s  t h e  3 0  m i n u t e / m o ,  f i g u r e ,  B a n k i n g  s h o u l d  i n c l u d e  t i m e  i n v o l v e d  
i n  a n  n o n - t r i v i a l  p u r c h a s e s  a n d  t r a n s a c t i o n s ,  

* *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h :  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 1 3  

( 1 - 1 2 4 - 5 0 3 - 0 )  C o n c u r  
* *  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  (  a n d  a c c u r a t e  )  

a s  c u r r e n t  s y s t e m ,  1 1 4  

( 1 - 1 2 4 - 8 0 0 - 0 )  A b s o l u t e l y  r i g h t !  
* #  w e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  i f  y o u  t h i n k  T « V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o n t i c s  i n  N o r t h  A m e r i c a #  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  1 1 5  
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M I K E  2 Q - F E B - 7 5  1 5 5 0 6  3 1 6 8 6  
c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  

( 1 - 1 2 4 * 8 0 0 - 0 )  I  h o p e  n o t ,  s i n c e  p o l l  r e s u l t s  w o u l d  b e  c o n s i d e r e d  a  
" m a n d a t e "  a n d  w o u l d  s e v e r i l y  l i m i t  a p p l i c a t i o n  o t  s p e c i a l  c o n d i t i o n s ,  
c o m p r o m i s e ,  t e c h n i c a l  K n o w l e d g e  a n d  l o n g  r a n g e  c o n s i d e r a t i o n  t o  
d e c i s i o n  m a k i n g ,  

* *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  
d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  1 1 6  

( 1 - 1 3 0 - 6 0 1 * 0 )  I n  m a n y  r e s p e c t s ,  t h e  s u b u r b a n  o f f i c e  b u i l d i n g ,  w h i c h  
h o u s e s  a  n u m b e r  o f  c o m p a n y  s a t e l l i t e  o f f i c e s ,  i s  a l r e a d y  t h i s  c o n c e p t  
i n  a c t i o n ,  T h e  o n l y  t h i n g  d i f f e r e n t  w h i c h  i s  n e e d e d ,  i s  t h e  u s e  m a d e  
b y  t h e  c o m p a n i e s ,  ( r e p l a c i n g  t h e  o f f i c e  t o  b e  c o n v e n i e n t  t o  t h e  
w o r k e r s ,  r a t h e r  t h a n  t o  t h e  p u b l i c  s e r v e d ) ,  N o  t e c h n o l o g i c a l  a d v a n c e  
i s  n e e d e d ,  o n l y  a  d i f f e r e n t  v i e w p o i n t  b y  t h e  b u s i n e s s m a n ,  

* *  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c n  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  •  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  I s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  p u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - - t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m .  
n e e d s  c a n  h e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  1 1 7  

( 1 - 1 3 2 - 0 5 2 - 0 )  W h y  n o t  p u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  
* *  D o n ' t  k n o w !  i t s  n o t  c l e a r l y  j u s t  a  f u n c t i o n  o f  w h a t  e d u c a t i o n a l  

s e r v i c e s  a r e  a v a i l a b l e ,  b u t  a l s o  o f  w h a t  a l t e r n a t e  e m p l o y m e n t  
o p o r t u n i t i e s  t h e r e  a r e ,  ( l  m i g h t  b e c o m e  f a c i n a t e d  b y  h o r t i  u l t u r e j  
w o u l d  t h e r e  b e  a  J o b  i n  t h a t  f o r  m e ? ) ,  l i s  

( 1 - 1 3 2 - 0 5 5 - 0 )  O H ?  
* *  v e r y  s m a n  p e r c e n t  o f  u s e r s  w j n  b e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  1 1 9  

( 1 - 1 3 2 - 0 5 6 - 0 )  H o w ?  E a c h  i n  b o x e s j  
* #  T e n d e n c y  t o  s n a r e  e d u c a t i o n  p r o g r a m s  a n d  e x p e r i e n c e s ,  1 2 0  

( 1 - 1 3 2 - 0 5 9 - 0 )  A g r e e  
* *  " N o  e f f e c t s "  -  e x c e p t  p e r h a p s  e m o t i o n a l l y ,  1 2 1  

( 1 - 1 3 2 - 0 5 9 - 0 )  A g r e e  
* *  A  b r e a k d o w n  m i g h t  b e  a  p l e a s a n t  r e l i e f  f o r  m a n y  p e o p l e !  1 2 2  

( 1 - 1 3 2 - 0 5 9 - 0 )  A g r e e  
* *  I  c o u l d  t a k e  i t  o r  l e a v e  i t ,  1 2 3  

( 1 - 1 3 2 - 0 5 9 - 0 )  A g r e e  
# #  N O  e f f e c t  o n  m e  p e r s o n a l l y ,  1 2 4  

1 4  



M I K E  2 Q - F E B - 7 5  1 5  S  0 6  3 1 8 8 b  
c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  

C 1 - 1 3 2 - 0 5 9 - 0 }  N o  w a y s  
* *  P e t ,  " T h e  M a c h i n e  S t o p s " ,  b y  E « M ,  F o r s t e r ,  1 2 5  

( 1 - 1 3 2 - 1 0 1 » 0 )  I a g r e e  w i t h  t h e  c o m m e n t a r y  o n  a d u l t  l e v e l  p r o g r a m m i n g  
b e i n g  a  p r i n c i p a l  b a s i s  -  A d u l t s  h a v e  s u r p i r s i n d  m o t i v a t i o n  f o r  
t h i n g s  t h a t  i n t e r e s t  t h e m ,  q u i t e  o f t e n  u n r e l a t e d  t o  t h e  w o r k  
e n v i r o n m e n t ,  

# #  s e r i o u s  a d u l t  s e r v i c e  w o u l d  b e  t h e  p r i n c i p a l  b a s i s ,  1 2 6  

£ 1 - 1 3 2 - 5 0 3 - 0 )  A  r e a l  p r o b l e m  -  m a n y  p o s s i b l e  m e t h i d s  o f  s o l u t i o n ,  
# #  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  1 2 7  

f 1 - 1 3 2 - 5 0 3 - 0 )  A m e n  
# #  N e e d  t o  k e e p  R C M P ,  i n c o m e  t a x  P e o p l e ,  e t c , , ,  o u t  o f  c o m p u t e r  

b a n k s ,  1 2 8  

( 1 - 1 3 2 - 5 0 3 - 0 )  A m e n j  
* *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  

A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  1 2 9  

( 1 - 1 3 2 - 5 0 3 - 0 )  A m e n  I  
# *  S e c u r i t y  i s  o a d l y  h a n d l e d  b y  b a n k s  n o w  -  a t  l e a s t  p r i v a c y  a s p e c t  

-  n e e { 3  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o U n t s  -  a u d i t s  -  w a y s  t o  
c o r r e c t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  o f  
t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  1 3 0  

( 1 - 1 3 2 - 5 0 3 - 0 )  E e  m a n d a t o r y  t o  p r e v e n t  u s e  o f  s u c h  s Y s t e m g  
# #  R e :  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i n  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n q  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  S e v e r a l  s u c c e s s f u l  
i n c i d e n t s '  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i n  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  ( b e c o m e  
c o m m o n p l a c e ) ,  1 3 1  

( 1 - 1 3 2 - 5 0 3 - 0 )  D o n ' t  U n d e r s t a n d ,  
* *  H a r d  e m p i r i c a l  d a t a  f r o m  s o c i a l  p r o t o t y p e s ?  n o t  o p i n i o n ,  1 3 2  

( 1 - 1 3 2 - 5 0 3 - 0 )  C h  r e a n y i  D i f f i c u l t  y e s  b u t  p e o p l e  i n  g e n e r a l  a r e  n o t  
i n v o l v e d ,  

# #  u n f o r t u n a t e l y  p e o p l e  i n  g e n e r a l  w o u l d  p r o b a b l y  b e  h a r d  p r e s s e d  
t o  d e s c r i b e  u s c h  a  s y s t e m  i n  t e r m s  t h a t  a r e  i n t e l l i g i b l e  »  b a n k i n g  
s e c u r i t y  i s  a c q u i r e d  b y  r e p u t a t i o n  a n d  t r a d i t i o n  r a t h e r  t h a n  l o g i c ,  1 3 3  

( 1 - 1 3 2 - 5 0 3 - 0 )  u n f o r t u n a t e l y ,  t h e  c u r r e n t  i s  n o t  a s  g o o d  a s  p e o p l e  
t h i n k ,  

1 5  
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* #  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  
a s  c u r r e n t  s y s t e m s  1 3 4  

C 1 - 1 3 2 - 7 0 0 - 0 J  S u r e l y  t h e  d o c t o r  w o u l d  d e t e c t  t r o u b l e  l e t  i n t e l l i g e n c e  
p r o b l e m s  a n d  a r a n g e  o t h e r  m e a n s ,  

# #  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  
o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  *  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s .  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  f r i g h t ,  e t c ,  1 3 5  

( 1 * 1 3 2 * 7 0 0 * 0 )  S u r e l y  w e  a r e  n o t  t a l k i n g  a b o u t  p r i o r i t i e s ,  b u t  r a t h e r  
t h e  s y s t e m  i t s e l f ,  

* #  R e a l  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  1 3 6  

( 1 * 1 3 2 * 7 0 0 * 0 )  S y s t e m  d e s i g n  a  p r o b l e m ,  I t  i s  v e r y  i m p o r t a n t  t o  n a v e  
m e d i c a l  p e o p l e  h e a d i n g  t h e  t e m a s  i n  t h e  d e v e l o p m e n t ,  

* *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s o c i a l l y  
d e c i s i o n - m a k e r s ,  f a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  1 3 7  

( 1 - 1 3 2 - 7 0 0 - 0 )  U s e f u l  *  U , 5 ,  w o r k  a t  M a n s  G e n ,  S e e  a l s o  C B S  s t u d y  f o r  
U , S ,  N a v y ,  

* *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e p r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 3 8  

( 1 - 1 3 2 * 7 0 0 - 0 )  W h a t  a b o u t  h i s t o r y  t a k i n g  s y s t e m s ,  T h e i r  e f f i c a c y  s e e m s  
g o o d ,  

» *  p a t i e n t s  n o t  r e a l l y  o b j e c t i v e  a b o u t  o r  t r a i n e d  t o  i d e n t i f y  a n d  
c o m m u n i c a t e  s y m p t o m s ,  u s u a l l y  r e o u l r e s  Q  a n d  A  b e t w e e n  d o c t o r  a n d  
p a t i e n t ,  A l l o w  h y p o c h o n d r i a c s  t o o  e a s y  a c c e s s  t o  " s y m p a t h e t i c  e a r s " ,  
-  S o m e  s y m p t o n / d i a g n o s i s  r e q u i r e s  v i s u a l / t a c t i i e / a u r a i  i n p u t s ,  1 3 9  

( 1 * 1 3 2 - 7 0 0 - 0 )  y e s  
# *  x  l i k  

f a c i l i t i e s  

1 4 0  

# *  X  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  
- « c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , I  
i , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s ,  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  

£ 1 - 1 3 2 - 7 0 0 * 0 )  y e s  
* *  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m d l c a l  s e r v i c e  t o r  

r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s ,  
a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e  , , ,  R e m o t e  w a l k - i n  
d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ? , , ,  I  
t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  1 4 1  

( 1 * 1 3 2 * 7 0 0 * 0 )  y e s  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  a o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
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t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r *  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t l z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  1 4 2  

( 1 - 1 3 2 - 8 0 0 - 0 )  A m e n  -  p l e a s e  n o  v o t i n g  b y  t h i s  m e t h o d ,  
» *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  I n f l u e n c e  o f  
c r a n k s ,  i n t e r f e r e n c e  w i t h  e q u i p m e n t  c e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  1 4 3  

( 1 - 1 3 2 - 8 0 0 - Q )  A m e n !  »  H e n c e  m y  g u t  r e a c t i o n  t o  r o u n d  1  
# #  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  o c t o o e r  c i r s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 4 4  

( 1 - 1 3 2 - 9 0 0 - 0 )  I t  t h e i r  f a u l t  
* *  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e *  f o r  d a m a g e s ,  1 4 5  

( 1 - 1 3 2 - 9 0 0 - 0 )  M o s t  o v e r l d e s  c o u l d  f a i l  o r  b e  u s e d  b y  c r i m i n a l s ,  
A d m i n i s t r a t i v e  m e a n s  a r e  p r o b a b l y  b e t t e r ,  

# •  p r o v i c e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a l a r m  s i g n a l  t o  a l e r t  t h e  
c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  -  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  -  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  
r e a s o n ,  1 4 6  

( 1 - 1 3 2 - 9 0 0 - 0 )  S u r e  
» *  C i a s s  a c t i o n  s u i t s  a g a i n s t  t n e  v e n d 0 r  o f  t h e  s e r v i c e ,  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  1 4 7  

( 1 - 1 3 5 - 0 5 5 - 0 )  G o o d  c o m m e n t ,  
* *  A b o v e  a n ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  1 4 8  

( 1 - 1 3 5 - 0 5 9 - 0 )  I  a g r e e ,  
# *  * *  I  c o u l d  t a k e  i t  o r  l e a v e  i t ,  1 4 9  

£ 1 - 1 3 5 - 1 5 9 - 0 )  A n d  w o u l d  m a k e  u p  t i m e  b e  a v a i l a b l e ?  
* *  D e p e n d s  o n  w h a t  i s  m e a n t  b y  t e m p o r a r y ,  1 5 0  

£ 1 - 1 3 5 - 5 5 9 - 0 )  w o u l d  t h i n k  t h i s  i s  a  m u s t  i n  t h e  d e s i g n  o f  t h e  n e w  
s e r v i c e ,  

# #  A s s u m i n g  y o u  c o u l d  s t i l l  t r a n s a c t  i n  t h e  t r a d i t i o n a l  w a y ,  1 5 1  

( 1 - 1 3 5 - 6 0 1 - 0 )  i  a g r e e  w i t h  t h e  l i s t e d  r e s e a r c h e r ' s  c o m m e n t s ,  1  w o u l d  
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t h i n k  t h e  c e n t e r  c o u l d  s u p p o r t  " e m p l o y e e s "  f r o m  d i f f e r e n t  c o m p a n i e s  
a l l o w i n g  t h e m  t o  b e  p u t  i n  t h e  e x i s t i n g  u r b a n  a r e a s  w i t h o u t  r e q u i r i n g  
e m p l o y e r s  t o  r e l o c a t e  -  w a l K i n g  d i s t a n c e s  w o u l d  b e  e a s y  t o  a c h i e v e  
t h u s  r e d u c i n g  e n e r g y  n e e d s  c o n s i d e r a b l y ,  

# #  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  

t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  1 5 2  

( 1 - 1 3 5 - 7 0 0 * 0 )  A g r e e ,  
# *  i t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  

f o r  r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  
c o n d i t i o n s ,  a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e  , , ,  R e m o t e  
w a l k - i n  d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  
d o c t o r s ?  , , ,  I  t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  1 5 3  

( l » i 3 5 * ? 5 9 « 0 )  A g r e e d ,  
* *  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  1 5 4  

C l - i 4 i - 0 5 9 - 0 )  N o ,  i t  w o u l d n ' t  a n d  c o u l d n ' t ,  
* *  D e p e n d s »  w o u l d  t h i s  w h o i i y  r e p l a c e  o t h e r  s o u r c e s  o *  n e w s ?  ( H O P ®  

n o t J ) ,  1 5 5  

( 1 - 1 4 1 - 2 0 4 - 0 )  R e s e a r c h e r s  a r e  o u t  o f  t h e i r  a r e a  o f  e x p e r t i s e  h e r e  -  I  
9 o  a j o n g  w i t h  t h e  c o n s u m e r i s t s  ( a n d  h o u s e w i v e s )  1 5 6  

( 1 - 1 4 1 - 3 0 1 - 0 )  N O  b i g g e r  d a n g e r  t h a n  f o r  t h e  p e r s o n  w h o  o n l y  r e a d s  o n e  
p a p e r  p e r  d a y ,  C h a n c e s  a r e  t h a t  a  g r e a t e r  d e g r e e  o f  e d i t o r i a l  
c o m m e n t s  c o u l d  b e  p r o v i d e d  w i t h  t h i s  s y s t e m ,  W e  c o u l d  r e a d  t h e  
e d i t o r i a l  f r o m  t h e  N Y  T i m e s ,  N a t i o n a l  R e v i e w  o f  w a l l  s t r e e t  j o u r n a l  
o n  a  p a r t i c u l a r  t o p i c  i f  w e  w n a t e d  t o  s e e  t h e  r a n g e  o f  v i e w s ,  

# #  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e ,  T h e  q u e s t i o n  i s ,  w h o  d o e s  
s u c h  e d i t i n g ?  i f  a i l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e  i s  a  
d a n g e r  o f  m a n i p u l a t i o n ,  1 5 7  

( 1 * 1 4 1 * 9 0 2 * 0 )  M u l t i p l e  s e n s o r s  u s i n g  v a r i o u s  t y p e s  o f  i n p u t s  
c o n t r o l l e d  b y  a  c h e a p  L S I  m i c r o  c o m p u t e r  t o  d e t e r m i n e  w h e t h e r  t h e r e  
i s  a  r e a l  p r o b l e m  o r  n o t  w o u l d  s o l v e  t h i s  p r o b l e m ,  T h e  a l a r m  w o u l d  b e  
s e n t  o u t  o n l y  w h e n  a  l o g i c a l  p a t t e r n  w a s  d e t e r m i n e d  b y  t h e  m i c r o  
c o m p u t e r  ^ w i t h i n  s e c o n d s ,  o f  c o u r s e )  

# * I f  v o i c e ,  c o m p u t e r ,  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  
e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  j a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
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f u n c t i o n s ;  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a i l u r e ,  r e q u i r i n g  i n s t a n t  
s v c ,  b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d "  e q u i p p e d  f o r  a p p r o p r i a t e  
a c t i on ,  158  

( 1 - 1 4 l - 9 Q 2 - Q )  P e r h a p s  t h e  c r i m e  r a t e  a s p e c t  i s  m o r e  a  q u e s t i o n  o f  
p e r c e p t i o n  t h a n  r e a l  d a t a ,  O n e  f u n d a m e n t a l  h e r e  i s  t h e  s e c u r i t y  a n d  
p e a c e  o f  m i n d  a s p e c t  e v e n  t h o u g h  t h e  s y s t e m  m a y  n e v e r  b e  u s e d ,  i f  
p e o p l e  p e r c e i v e  c r i m e  t o  b e  a  p r o b l e m  t h e n  t h e y  w i l l  f e e l  b e t t e r  
h a v i n g  t h i s  t y p e  o f  s y s t e m ,  

* *  1 )  C e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s  2 )  M a k e  t e s t s  c o m p u l s o r y ,  1 5 9  

C 1 - 2 0 i - 1 0 2 - 0 D  W h a t  s p e c i a l  e x p e r t i s e  d o  " l a u r e a t e s "  h a v e ?  T h e y  m a y  b e  
a n  I r r e l e v a n t  e l i t e ,  

# #  s h o u l d  b e  s t r o n g l y  s u p p o r t e d  w i t h  p u b l i c  f u n d s #  p e r h a p s  w i t h  
g r o u p s  o r  p u l i t z e r  p r i z e  w i n n e r s  a n d  o t h e r  s u c h  l a u r e a t e s  r e v i e w i n g  
a n d  p r o v i d i n g  o v e r a l l  d i r e c t i o n  t o  t h e  p r o g r a m s ,  1 6 0  

( 1 - 2 0 1 - 8 0 0 - 0 )  y e s  
* *  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  

p r o c e s s ,  R e a l - t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c k  f o r  a  c o n s i d e r e d  j u d g e m e n t ,  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  1 6 1  

( 1 - 2 0 3 - 0 5 0 - 0 )  T h e  r e s e a r c h e r ' s  w i f e  d o e s  m o s t  o f  t h e  b a n k i n g  a n d  
s p e n d i n g  I  

* *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ?  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 6 2  

( i - 2 Q3 * q 5 i - o )  H a s n ' t  c o n s i d e r e d  r e d i s t r i b u t i o n  o f  t i m e ,  
# *  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  •  i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  1 6 3  

( 1 - 2 0 3 - 0 5 3 - 0 )  I f  s o m e o n e  m i s u s e d  t h i s  i n f o r m a t i o n  h e  m i g h t  b e  i n  
t r o u b l e  -  e g ,  u s e d  a s  e v i d e n c e  t 0  e s t a b l i s h  a  c a s e  o f  s e x  o * £ ® n d e r J  
T h e  p o i n t  i s  t o  c o n t r o l  m i s - u s e  o f  i n t o ,  # #  T h e s e  q u e s t i o n  d o n ' t  
m a k e  s e n s e  t o  m e  u n l e s s  I  d o n ' t  w a n t  p e o p l e  t o  k n o w  t h a t  I  w a t c h  
p o r n o g r a p h i c  o p e r a j  1 6 4  

( 1 - 2 0 3 - 0 5 9 - 0 )  A g r e e  
* *  A s s u m i n g  c h e c x s  c a n  s t i l l  b e  u s e d ,  e t c , , ,  1 6 5  

( 1 - 2 0 3 - 0 5 9 - 0 )  A g r e e  
• *  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  s e r v i c e s ,  1 6 6  

( 1 - 2 0 3 - 0 5 9 - 0 )  A g r e e  
* *  I t  w o u l d  b e  m a j o r  i f  y o u  n e e d e d  t h e  s e r v i c e  w h i l e  i t  w a s  

d i s r u p t e d ,  1 6 7  
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C 1 - 2 0 3 - Q 5 9 - Q )  D i s a g r e e  b e c a u s e  I  e n v i s a g e d  u s e  o f  s y s t e m  i n  
n o n - e m e r g e n c y  c a s e  m o s t  f r e q u e n t l y ,  P o e p i e  w o u l d  s t i l l  g o  t o  
h o s p i t a l s  i n  c a s e  o f  e m e r g e n c i e s  r e a l  o r  p r e t e n d ,  

# *  N o t  c h a o s #  b u t  t h e r e  c o u l d  b e  n u m e r o u s  d e a t h s  a n d  a g g r e v a t d  
i l l n e s s e s  a n d  i n j u r i e s ,  1 6 8  

C 1 - 2 0 3 - 2 0 1 - 0 3  I  a g r e e  
# *  T h i s  i s  o n e  a r e a  w h e r e  c o m p u t e r - a u g m e n t e d  d i a l o g ,  d o c u m e n t  

p r o d u c t i o n ,  q u e r y  s y s t e m s ,  a c c e s s  t o  s p e c i a l  c o m p u t i n g  s e r v i c e s  w o u l d  
c o m e  i n ,  i n  t e n  y e a r s  p o w e r f u l ,  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i l l  
b e  a v a i l a b l e ,  A s s u m i n g  t h e s e  c a p a b i l i t i e s  m y  f a m i l i t i e s *  u s e  i s  a s  
i n d i c a t e d ,  1 6 9  

( 1 - 2 0 3 - 2 0 4 - 0 )  I  t h i n k  r e s e a r c h e r s  s e e  a  g r a t e r  n e e d  f o r  y o u n g  
c h i l d r e n  t h a n  e n t e r t a i n m e n t ,  1 7 0  

( 1 - 2 0 3 - 2 0 9 - 0 )  N e t  s u r e  w h y  " R "  s o  d i v e r g e n t ,  " R "  m a y  b e  b i a s e d  
t o w a r d s  F M  s t e r e o ,  1 7 1  

( 1 - 2 0 3 - 3 0 1 - 0 )  I  a g r e e  
# *  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e ,  T h e  q u e s t i o n  i s ,  w h o  d o e s  

s u c h  e d i t i n g ?  i f  a l l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e i s  a  
d a n g e r  o f  m a n i p u l a t i o n ,  1 7 2  

( 1 - 2 0 3 - 5 0 3 - 0 )  A g r e e  
# *  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u q h ,  1 7 3  

( 1 - 2 0 3 - 5 0 3 - 0 )  A g r e e ,  l a w s  s h o u l d  b e  t h o u g h t  a b o u t  t o d a y  n o t  a f t e r  
s o m e o n ®  9 e t  h u r t ,  

# #  s e c u r i t y  i s  b a d l y  h a n d l e d  b y  b a n k s  n o w  *  a t  l e a s t  p r i v a c y  
a s p e c t -  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -
w a y s  t o  c o r r e n t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  
m i s u s e  o f  t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  1 7 4  

( 1 - 2 0 3 - 5 0 3 - 0 )  I  a g r e e  
# *  R e :  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i n  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n o  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e i s  i d e n t i t y ,  s e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g i y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  1 7 b  

( 1 - 2 0 3 - 7 0 0 - 0 )  A g r e e  
* #  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
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t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e *  H o w e v e r *  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  1 7 6  

( 1 - 2 0 3 - 7 0 0 * 0 )  A l r e a d y  b e i n g  c o n e  a t  U  o f  A  h o s p i t a l ,  
# #  I  l i x e  t h e  i d e a  a n d  w p u i d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d "  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  q u i p m e n t , :  i e f  
s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s ,  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  1 7 7  

( 1 - 2 0 3 * 7 0 0 - 0 )  C r e a t i n g  s u c h  s y s t e m s  f o r  s p e c i a l  c a s e s  s u r e  h e l p s  
m e d i c  c l a r i f y  t h e i r  o w n  d i a g n o s t i c  s t r a t e g i e s ,  

# *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  1 7 8  

( 1 - 2 0 3 - 7 0 0 - 0 )  D i a g r a m s  c o u l d  b e  u s e d  o n  C R T  
* •  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
I n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  1 7 9  

( 1 - 2 0 3 - 7 0 0 - 0 )  D i s a g r e e  -  d o n ' t  s e e  n e e d  f o r  m a n y  s y s t e m s  
* *  D o c t o r s  w l l l ' n o t  i i ) c e  i t ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i n  

e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  P a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
I n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  1 8 0  

( 1 - 2 0 3 * 7 0 0 - 0 )  F o r  t h e  m e d i c  w h o  " r u n s "  5 0  •  7 5  p a t i e n t s  a  d a y  t h r o u g h  
h i s  o f f i c e  -  y e s i  B u t  n o t  t h e  o t h e r s  w h 0  a r e  t r y i n g  t o  d 0  a  g 0 o d  j o b  
a n d  n o t  m a k e  t h e m s e l v e s  r i e h ,  

* #  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  
v e s t e d  i n t e r e s t e d ,  1 8 1  

( 1 - 2 0 3 - 7 0 0 - 0 )  S h o u l d  r e a d  c u r r e n t  l i t r a t u r e  o n  p r o b l e m s  o f  f i l t e r  
s y s t e m s  i n  d i a g n o s i s ,  R e c e n t  t h e s i s  U  o f  A  H e a l t h  A d ^ i n ,  o n  c i e r k ,  
n u r s e ,  m e d i c  a s s e s s m e n t s  o f  p a t i e n t s  i n  e m e r g e n c y  w a r d s ,  

# #  P a t i e n t s  n o t  r e a l l y  o b j e c t i v e  a b o u t  o r  t r a i n e d  t o  i d e n t i f y  a n d  
c o m m u n i c a t e  s y m p t o m s ,  U s u a l l y  r e q u i r e s  Q  a n d  A  b e t w e e n  d o c t o r  a n d  
p a t i e n t ,  A l l o w s  h y p o c h o n d r i a c s  t o o  e a s y  a c c e s s  t o  " s y m p a t h e t i c  e a r s " ,  
S o m e  s y m p t o n / d l a g n o s i s  r e q u i r e s  v i s u a l  / t a c t i l e / a u r a l  i n p u t s ,  1 8 2  

( 1 - 2 0 3 - 7 0 0 * 0 )  w o u l d  b e  p o s s i b l e  w h e n  c o n d i t i o n s  w a r r a n t  m o r e  i n  d e p t h  
k i n a  o f  d i a g n o s i s ,  

# *  W h y  n o t  v i s u a l  o n  T , V f ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 8 3  
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( i - 2 0 3 - 7 0 0 - 0 )  W o u l d  h e l p  i n  N o r t h e r n  C a n a d a ,  
* #  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m a i c a l  s e r v i c e  f o r  

r e m o t e  a r e a s ,  a s  w e n  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s ,  
a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e , M f R e m o t e  w a l k - i n  
d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ?  I  
t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  1 8 4  

( 1 - 2 0 3 - 8 0 0 - 0 )  A g r e e  
* #  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e ,  i , e ,  p r e s s u r e s  o n  e l e c t e d  

r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  1 8 5  

( 1 - 2 0 3 - 8 0 0 - 0 )  A g r e e  
# #  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s ,  1 8 6  

( 1 - 2 0 3 - 8 0 0 - 0 )  A g r e e ,  t r u e  i n  t o o  m a n y  c a s e s  
* *  N o t  m u c h  g a i n  t o  t h e  e x i s t i n g  e s t a b l i s h m e n t ,  I t  d o e s n ' t  w a n t  n e w  

c h a n n e l s  o f  i n f o r m a t i o n ,  1 8 7  

( 1 - 2 0 3 - 8 0 0 - 0 )  G e t t i n g  i n f o  a n d  a c t i n g  o n  i t  i s  n o t  t h e  s a m e ,  
D e c i s i o n s  m u s t  s t i l l  b e  m a d e  b y  e j . e c t e d  r e p r e s e n t a t i v e s ,  

# #  s o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n c u m  w o u l d  h a v e  d e m a n d e d  f o r  

F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 8 8  

( 1 - 2 0 3 - 8 0 0 - 0 )  I  t h i n k  I  w o u l d  u s e  i t  m o r e  f r e q u e n t l y  t h a n  w r i t i n g  t o  
a n  M , P ,  0 r  p h e n l n S ,  I *  ® o s t  p e o p l e  w o n ' t  g i v e  a  c e n t  f o r  i t  t h e n  i t  
r e f l e c t s  a  p o o r  s t a t e  o f  a f a i r s  f o r  o u r  p o l i t i c a l  p r o c e s s e s ,  

# #  X  t h i n k  t h a t  a n y  t o w n  m e e t i n g  c o n e p t  w i l l  b e c o m e  t h e  d o m a i n  o f  
t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n .  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  t o r  i t ,  1 8 9  

( i - 2 0 3 - 8 o o - o )  P o s s i b l y  
* #  L i k i n g  o f  g i m i c k r y  b y  p o l i t i c i a n s ,  s o m e  p e o p l e  w i l l  m a k e  m o n e y  

o u t  o f  i t ,  1 9 0  

( 1 - 2 0 3 - 8 0 0 - 0 )  l a p p i n g  c o u l d  b e  a  p r o b l e m ,  
* *  P r o b l e m  w i t h  c o n t r o l  -  o n ®  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  i n f l u e n c e  o f  
c r a n k s ,  i n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  1 9 1  

( 1 - 2 0 3 - 9 0 0 - 0 )  A g r e e ,  T h e r e  s h o u l d  b e  a  h i e r a r c h y  o f  s y s t e m s  b r o u g h t  
i n t o  P i a y ,  

* *  i f  v o i c e ,  c o m p u t e r ,  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  
e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  m  J a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o h  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
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f u n c t i o n s ?  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a i l u r e #  r e q u i r i n g  I n s t a n t  
s v c ,  b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d "  e q u i p p e d  f o r  a p p r o p r i a t e  
a c t i o n ,  1 9 2  

( l - 2 0 3 - 9 0 0 - 0 )  T h e  o n l y  c o m m e n t  w h i c h  m a d e  s e n s e  w a s  # 2  r e s e a r c h e r ,  
* *  I f  v o i c e ,  c o m p u t e r ,  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  

e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  J a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s ;  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a l u r e ,  r e q u i r i n g  i n s t a n t  s v c ,  
b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d " ,  e q u i p p e d  f o r  a p p r o p r i a t e  a c t i o n ,  1 9 3  

( 1 - 2 0 5 - 0 0 0 - 0 )  I n  t r y i n g  t o  a n a i y s e  t h e s e  r e s u l t s  I  c a n ' t  h e l p  
w o n d e r i n g  i f  a l l  t h e  g r o u p s  h a d  a n  e q u a l  n u m b e r  o f  r e s p o n d e n t s  ( i e ,  
" w e l f a r e  w o r k e r s "  a n d  " R e s e a r c h e r s " ) ,  1 9 4  

( 1 - 2 0 5 - 0 5 0 - 0 )  C a n n o t  u n d e r s t a n d  t h e  i n c r e a s e  i n  t i m e  o f  a n  a u t o m a t e d  
p u r c h a s e  s t a t e d  b y  r e s e a r c h e r  

* * S a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  
t h e  t i m e  t a k e n  t o  m a k e  e  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 9 5  

( 1 - 2 0 5 - 0 5 1 - 0 )  I  w o n d e r  w h a t  w a s  i n  m i n d  h e r e ?  
* *  I f  m o r e  p e o p l e  s p e n d  m o r e  t i m e  a t  h o m e  g e t t i n g  e n t e r t a i n m e n t  

t h e r e ,  w a t c h  t h e  b r i t h - r a t e ;  i t  m i q h t  b e  a f f e c t e d  *  u p w a r d s ,  o f  
c o u r s e ,  -  ( u n l e s s  o t h e r  d e v e l o p m e n t s  o f f s e t , )  1 9 6  

( i - 2 0 5 - 0 5 i - o )  W o w U  
# *  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  -  i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  1 9 7  

( 1 - 2 0 5 - 0 5 5 - 0 )  A g r e e  
# *  V e r y  s m a n  p e r c e n t  o f  u s e r s  w i u  b e  e m b a r r a s s e d  b y  d i s p o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  1 9 8  

( 1 - 2 0 5 - 0 5 6 - 0 )  R i g h t  
* #  T e n d e n c y  t o  s h a r e  e d u c a t i o n  p r o g r a m s  a n d  e x p e r i e n c e s ,  1 9 9  

( 1 - 2 0 5 - 0 5 7 * 0 )  A g r e e  
* *  " M a n y  m o r e "  a s s u m i n g  s e r v i c e  i n  i n t e r a c t i v e  a n d  b r i n g s  p e o p l e  

t o g e t h e r ;  o t h e r w i s e ,  n o  •  j u s t  l i k e  p r e s e n t  p a s s i v e  T V  v i e w i n g (  2 0 0  

( 1 - 2 0 5 - 0 5 7 - 0 )  R i g h t  
* *  M o r e  f r e e  t i m e ,  t h e r e f o r e  i n t e r e s t  i n  t h e  c o m u n i t y  t o  a  g r e a t e r  

d e g r e e ,  2 0 1  

( 1 - 2 0 5 - 0 5 9 - 0 )  R i g h t  
# *  D e p e n d s ,  o f  c o u r s e ,  o n  w h a t  e l s e  t h e r e  i s  a v a i l a b l e  f o r  

e n t e r t a i n m e n t ,  2 0 2  
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( 1 - 2 0 5 - 0 5 9 - 0 )  R i g h t  
* *  F r u s t r a t i o n #  b u t  n o  h a r d s h i p s ,  

( 1 - 2 0 5 - 0 5 9 - 0 )  R i g h t  
# *  I  c o u l d  t a k e  i t  o r  l e a v e  i t ,  

( 1 - 2 0 5 - 0 5 9 - 0 )  R i g h t  
# *  M i n o r  a n n o y a n c e ,  

( 1 - 2 0 5 - 0 5 9 - 0 )  W h y ?  
*«• Not chaos# but there could be numerous deaths and aggrevated 

i l l n e s s e s  a n d  i n j u r i e s ,  

( 1 - 2 0 5 - 1 0 3 * 0 ?  T h e y  p u t  o n  c l i n i c s  a n d / o r  s e m i n a r s  a n d / o r  w o r k s h o p  
n o w ,  M o s t  o t  t h e s e  a r e  w e l l  a c c e p t e d ,  

( 1 - 2 0 5 - 7 0 0 - 0 ?  R i g h t  
* *  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , !  
i , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s #  c a r d i a c  p a t t e r n s #  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  

( 1 - 2 0 5 - 7 0 0 - 0 ?  R i g h t  
# #  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  S o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r #  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  

( 1 - 2 0 5 - 7 0 0 - 0 )  R i g h t  
* *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u i d  m a g n i f y  a r e a  o f  b 0 d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  

( 1 - 2 0 5 - 9 0 0 - 0 )  G o o d  
# *  1 )  C e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s  2 )  M a k e  t e s t s  c o m p u l s o r y ,  

( 1 - 2 0 7 - 6 0 1 - 0 )  T h e  s a t e l l i t e  o f f i c e  c o n c e p t  i s  g r e a t ,  I t  s a v e s  t i m e #  
e n e r g y #  w e a r  a n d  t e a r  a n d  s a t i s f i e s  t h e  n e e d  f o r  s o c i a l i z a t i o n #  
p e r s o n - t o - p e r s e n  t r a n s a c t i o n s #  &  p r o v i d e s  r e s o u r c e s  l a c k i n g  i n  t h e  
a v e r a g e  h o m e ,  

# *  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e #  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - - t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
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w o r k e r s  i n  o t h e r  s a t e l l i t e  O f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  2 1 2  

( 1 * 2 0 8 * 2 0 1 * 0 )  I  h a v e  a  f e e l i n g  t h a t  t h e s e  r e s p o n d e n t s  i n  t h e  m a i n  d o  
n o t  u n d e r s t a n d  t h ©  t y p e s  o f  i n f o  s e r v i c e  w h i c h  u l t i m a t e l y  w i l l  b e  
a v a i l a b l e  a n d  w h a t  i t  w o u l d  d o  w i t h  t h e  w a y  t h e y  w i l l  u s e  i n f o r m a t i o n  
s o u r c e s ,  I  p e r s o n a l l y  s e e  a  c o m p u t e r - a u g m e n t e d  s y s t e m  p r o v i d i n g  a  
b r o a d e r  r a n g e  o f  i n f o  m o r e  q u i c k l y  a n d  c o m p r e h e n s i v e l y  t h a n  a l l  t h e  
m e d i a  c a n  n o w  p r o v i d e ,  c o m b i n e d ,  T h e  u s e  o f  t h e  w o r d  " r e p l a c e "  i n  t h e  
q u e s t i o n  i s  u n f o r t u n a t e ,  b e c a u s e  I  d o n ' t  s e e  a n y  o f  t h e m  r e p l a c e d  f o r  
a  g o o d  l o n g  t i m e ,  

* *  T h i s  i s  o n e  a r e a  w h e r e  c o m p u t e r - a u g m e n t e d  d i a l o g ,  d o c u m e n t  
p r o d u c t i o n ,  q u e r y  s y s t e m s ,  a c c e s s  t o  s p e c i a l  c o m p u t i n g  s e r v i c e s  w o u l d  
c o m e  i n ,  i n  t e n  y e a r s  p o w e r f u l ,  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i l l  
b e  a v a i l a b l e ,  A s s u m i n g  t n e s e  c a p a b i l i t i e s  m y  f a m i l i e s '  u s e  i s  a s  
I n d i c a t e d ,  2 1 3  

( 1 - 2 1 1 - 1 0 3 - Q )  y e s  
# *  A d v e r t i s i n g ,  e g ,  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  

c o m p a n y  •  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  2 1 4  

( 1 - 2 1 1 - 1 0 3 - 0 )  y e s  
* *  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  

p o t e n t i a l  b u y e r s  ( ? ) ,  2 1 6  

( 1 - 2 1 1 - 5 0 3 - 0 )  A g r e e  
* *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  

A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  2 1 6  

( 1 * 2 1 1 - 5 0 3 - 0 )  A g r e e  
# «  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  

a s  c u r r e n t  s y s t e m ,  2 1 7  

( 1 - 2 1 1 - 5 0 3 - 0 )  A g r e e  
* *  R e !  s e c u r i t y  r e q u i r e m e n t s  -  w e  w m  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e q a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e .  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  I d e n t i t y ,  S e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  2 1 8  

( 1 - 2 1 1 - 5 0 3 - 0 )  A g r e e  
* *  T h e  o n i y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  2 1 9  
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( 1 - 2 1 1 - 5 0 3 - 0 )  A g r e e »  
# #  N e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -  w a y s  

t o  c o r r e c t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  
o f  t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  2 2 0  

( 1 - 2 1 1 * 5 0 3 - 0 )  D o  n o t  a g r e e  *  m a y  b e  s o c i a l l y  n e c e s s a r y  u n d e r  
a p p r o p r i a t e  l e g a l  s a f e g u a r d s  ( e g ,  w a r r a n t s ) ,  

* *  N e e d  t o  k e e p  RCMP,  i n c o m e  t a x  p e o p l e ,  e t c ,  o u t  o f  c o m p u t e r  
b a n k s ,  2 2 1  

( 1 - 2 1 1 - 7 0 0 - 0 )  A g r e e  
# *  H o w e v e r ,  t h i s  i s  a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  

w i l l  p r o b a b l y  t a k e  p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  
c l i n i c s  w h e r e  p a t i e n t s  b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  
c l i n i c s  b e c o m e  t e c h n o l o g i c a l  s a t e l l i t e s  o f  l a r g e r  m e d i c a l  c e n t r e s ,  2 2 2  

( 1 - 2 1 1 * 7 0 0 - 0 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

# •  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  
f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , ;  i e ,  
s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s  )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s ,  e t c . ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  2 2 3  

( 1 - 2 1 1 - 7 0 0 - 0 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n 3 !  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

# #  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  
f o r  r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  
c o n d i t i o n s ,  a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e ,  R e m o t e  
w a l k - i n  d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  
d o c t o r s ?  I  t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  2 2 4  

( 1 - 2 1 1 - 7 0 0 - 0 )  I f  i t  i s  q u i c k e r ,  b e t t e r  o r  m o r e  c o n v e n i e n t #  I t  w i l l  
p r o g r e s s i v e l y  o v e r c o m e  i n i t i a l  r e s i s t a n c e  a n d  f e a r s ,  

# *  D o c t o r s  w i l l  n o t  l i k e  I t ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  
e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  2 2 5  

C 1 - 2 1 1 - 7 Q 0 - 0 )  I f  i t  i s  q u i c k e r ,  b e t t e r  o r  m o r e  c o n v e n i e n t ,  i t  w i l l  
p r o g r e s s i v e l y  o v e r c o m e  i n i t i a l  r e s i s t a n c e  a n d  f e a r s ,  

# *  I n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  2 2 6  

( 1 - 2 1 1 - 7 0 0 - 0 )  P r o g r e s s i v e  w i n g  w i l l  w e l c o m e  i t ,  c o n s e r v a t i v e s  w i l l  
o p p o s e  i t ,  i n  d u e  c o u r s e  i t  w i n  b e c o m e  a c c e p t e d ,  

# #  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  
v e s t e d  i n t e r e s t e d ,  2 2 7  
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(1-211-800-0) Agree 
** Increasing interest in and understanding of government by the 

electorate, - Increasing realization that governments are not 
infallible, 228 

(1-211-800-0) All true - and mostly reasons why remote participation 
should be introduced • progressively and cautiously, 
## Feelings of being another, insignificant vote, that the public 

impressions politicians give are not valid, Attempt of officials to 
play on "popularity", personal-image rather than on actions as an 
appointed official, 229 

(1-211-800-0) All true - and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 
## Politicians don't like to be watched ,, Regional govenments are 

the thing and they're doing more in Isolation from the public than 
local gov't used to, however, there has got to be a trade off,,,I 
don(t know what, 230 

(1-211-800*0) All t^ue • and mostly reasons why remote participation 
should be introduced • progressively and cautiously, 
** The resistance of the politicians, 231 

I(1-211-800-0) All true - and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 

#*Not much gain to the existing establishment, it doesn't want new 
channels of information, 232 

(1-211-800-0) Dangers to be watched, 
** A basic question is whether this wm remote beneficiai 

participatory democracy or 3ust an illusion. In particular, can such 
remote political participation be subverted by power elites who 
manipulate the masses for their own ends, 233 

(1-211-800-0) So what is different! 
** Trend to "government by pons" where representatives base many 

decisions on private or public polls, 234 

(1-211-800-0) These are reasons why it will develop slowly and will 
be an adjunct not substitute £©r most present forms of participation, 
** Combn-sense 235 

(1-211-800-0) These are reasons why it wlli develop slowly and will 
be an adjunct not substitute for most present forms Qf participation, 

»* I think that any "town meeting" concept will become the domain 
of the same "joiners" in society who go to meetings now, I am sure it 
will not Involve more of the population, Most people wouldn't give 
you a cent for it, 236 
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£ 1 - 2 1 1 - 8 0 0 - 0 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  w i l l  
b e  a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

* *  P r o b l e m  w i t h  c o n t r o l  •  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  
o f  v o t e r s .  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  •  i n f l u e n c e  o f  
c r a n k s ,  -  i n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n . )  2 3 7  

( 1 - 2 1 1 * 8 0 0 - 0 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  w i l l  
b e  a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

* *  s o m e w h a t  f r i g h t e n i n g  t o  t h i n *  o f  t h e  * 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  2 3 8  

C i ~ 2 1 l » 8 0 0 - Q )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  w i l l  
b e  a n  a d j u n c t  n o t  s u b s t i t u t e  f 0 r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

# #  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  
p r o c e s s ,  R e a l - t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c k  f o r  a  c o n s i d e r e d  j u d g e m e n t ,  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  2 3 9  

( 1 - 2 1 1 - 8 0 0 - 0 )  T h i s  s h o u l d  b e  i t s  p r i m e  j u s t i f i c a t i o n ,  
# #  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i c i p a t i v e ,  d e m o c r a c y ,  2 4 0  

£ 1 - 2 1 1 - 9 0 0 - 0 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d }  
* #  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  2 4 1  

(1 -211-900-0)  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d }  
* *  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e *  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  2 4 2  

(1*211-900*03  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d }  
* *  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e ,  f o r  d a m a g e s ,  2 4 3  

£1-211-900-0)  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d }  
* *  R e d u c e d  p r e m i u m s  f r o m  i n s u r a n c e ,  P r o v i d e d  a s  b u l i t - i n s  i n  n e w -

b u i l d i n g s ,  2 4 4  

£ 1 - 2 1 1 - 9 0 0 - 0 )  P o s s i b i l i t i e s  w o r t h  i n v e s t i g a t i o n ,  
# *  P r o v i d e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a l a r m  s i g n a l  t o  a l e r t  t h e  

c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  •  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  r e a s o n ,  2 4 5  

£ 1 - 2 1 2 - 0 5 0 - 0 )  " B a n k i n g "  a n d  " P u r c h a s i n g "  a r e  t w o  d i f f e r e n t  t h i n g s ,  
# #  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h j  

t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  2 4 b  
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C1-212-055*0) Not for long, People would become conditioned to It, 
•* Availability of information on entertainment choices could be 

embarrassing tc some, 247 

(1-212-055*0) why not? It might result in more programs of the type I 
want? 

*# Above all, we don't want any data collection system which can 
automaticaly identify what person watched which program, or which 
household, for that matter, 248 

C1-212-503-0J Agree 
## Absolute privacy and hard copy receipt at time of transaction, 

Also, the right to question one's credit file and credit rating, 249 

(1-212-503-0) Handprint, voiceprint transmitted to central memery 
bank and back from Point of transaction, 250 

(1-212-700-0) These would strongly enhance the services acceptance. 
Daily check-in on "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? Opportunity to 
detect abnormal signs early, 
** I like the idea and would even wish to see the terminal 

facilities extended to include more complex interface equipment,J ie, 
isuch that a patient's (subscriber's) temperature, pulmonary 
functions, cardiac patterns, etc,,, could be monitored directly, 251 

(1-212-700*0) These would strongly enhance the services acceptance, 
Daily check-in on "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? Opportunity to 
detect abnormal signs early, 
** Why not visual on I,Vt? Could magnify area of body involved -

use of colour could be important, More personal - less risk of gross 
errors, 252 

(1-212-800-0) Disagree, This system would force more responsiveness 
on Part of govt workers and politicians, 
## Liking 0f gimmickry by politicians, s0me pe0Ple will make money 

out Of it, 253 

(1-213-050-0) No the difference is the housewife view °f time versus 

the researcher, 254 

(1-213-059*0) how is a key problem, 10 hours would be a day's 
work, 
** HOW long is temporary? Depends on availability of alternative 

modes of operation, 255 

(1-213-059-0) Yes. 
## «NO effects" - assuming traditional alternatives remain, 256 
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( 1 - 2 1 3 - 0 5 9 - 0 )  Y e s ,  
* #  " N o  e f f e c t s "  -  n o t  a  f u l l  t i m e  s e r v i c e ,  2 5 7  

( 1 - 2 1 3 - 5 0 3 - 0 )  V Q L » o l u m e  r e d u c e  c o s t ,  
# *  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  2 5 8  

( 1 - 2 1 3 - 7 0 0 - 0 )  A g r e e ,  
* *  R e a l  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  2 5 9  

( 1 - 2 1 3 - 7 0 0 - 0 )  B u t  w i t h  v i d e o  i n f o r m a t i o n  t h e  d o c t o r  w o u l d  h a v e  t h e  
s a m e  i n f o ,  a s  i n  t h e  o f f i c e ,  

* *  M a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  i n t e l l i g e n c e  l v e i s ,  C h e s t  m a y  b e  
n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  f o r  r i g h t ,  e t c ,  2 6 0  

( 1 - 2 1 3 - 7 0 0 - 0 )  I t ' s  a l r e a d y  h i g h ,  
# *  L a c x  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a ,  2 6 1  

( 1 - 2 1 3 - 7 0 0 - 0 )  N e w  Y o r k  u s i n g  c u r r e n t l y  b e t w e e n  a i r p o r t  a n d  h o s p i t a l ,  
* *  W h y  n o t  v l s u a ;  © n  T . V . ?  C o u j d  m a g n i f y  a r e a  o f  b 0 d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t .  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  2 6 2  

( 1 - 2 1 3 - 7 0 0 - 0 )  R i g h t  o n  -  t h e  f a c t s ,  
* *  I  l i k e  t h e  i d e a  a n d  w o U j , d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t ;  
i , e , ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r s ,  e t c , . , c o u l d  b e  m o n i t o r e d  d i r e c t l y .  2 6 3  

( i - 2 i 3 - 7 0 Q » 0 )  F i g h t  o n ,  
* #  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  t o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l l m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  2 6 4  

( 1 - 2 1 3 - 7 0 0 - 0 )  T h a t ' s  n o t  a l l ,  b a d  d o c t o r s  m a k e  t h e i r  s n a r e  o f  
m i s t a k e s  t o o ,  

* *  D o c t o r s  w i l l  n o t  l i k e  i t ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w w l l l  
e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  2 6 b  

( i - 2 1 3 - 7 0 0 - 0 )  w e  m a y  n e e d  t h e  s u b s t i t u t e  s e r v i c e ,  
# *  I n c o m p e t e n c e  Q f  p i n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
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d e c i s i o n - m a k e r s «  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t n e r  t n a n  
c o m p l e m e n t .  2 & 6  

(  1 - 2 1 3 - 7 0 0 - 0 3  y e s .  i f  t h e  p u b l i c  a l l o w s ,  
* *  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  

v e s t e d  i n t e r e s t e d ,  2 6 7  

( 1 - 2 1 3 - 8 0 0 - 0 )  G o o o  r e a c t i o n ,  
* *  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  -  I n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  2 6 8  

( i - 2 1 3 - 8 0 0 - 0 )  T h a t ' s  b a d ?  
* #  W e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y .  I f  y o u  t h i n k  T , V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a #  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  2 6 9  

( 1 - 2 1 3 - 8 0 0 - 0 )  T h i s  c o m m e n t  s h o u l d  b e  g i v e n  s e r i o u s  t h o u g h t ,  
# #  S o m e w h a t  f r i g h t e n i n g  t o  t h i n *  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  I n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  2 7 0  

I ( 1 - 2 1 5 - 5 0 3 - 0 )  A n o t h e r  p r o b l e m :  h o w  t o  d e t e c t #  w h e t h e r  a  u s e r  i s  
f o r c e d  b y  v i o l e n c e  t o  m a k e  a  t r a n s a c t i o n ,  

# #  R e :  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  
o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k #  
p o s i t i v e l y  a c c u r a t e #  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y #  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  S e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  2 7 1  

( 1 - 2 1 6 - 0 5 5 - 0 )  A  s y s t e m  w h i c h  k e e p s  t a b s  o n  a n d  d i s c l o s e s  " w h o  w a t c h e d  
w h a t "  d o e s  n o t  s e e m  t o  C o m e  u n d e r  t h e  h e a d i n g  o f  a  t e m p o r a r y  b u t  
c o m p l e t e  b r e a k d o w n  i n  p r i v a c y " ,  I  a g r e e  w i t h  t h e  t h i r d  c o m m e n t  
a n y w a y ,  

* *  v e r y  s m a l l  p e r c e n t  o f  u s e r s  w i l l  b e  e m b a r a s s e d  b y  d i s c l o s i n g  
t h e i r  c h o i c e  o f  p r o g r a m s ,  2 7 2  

( 1 - 2 1 6 - 0 5 9 - 0 )  E f f e c t s  o f  d i s r u p t i o n  w o u l d  b e  s e v e r e #  a f t e r  t h e  s y s t e m  
w a s  w e l l  e s t a b l i s h e d  a n d  w i d e l y  a c c e p t e d ,  C h a o s ,  h o w e v e r ,  i s  a n  
o v e r s t a t e m e n t ,  w e  m a n a g e  t o  s u r v i v e  p o s t a l  s t r i k e s ,  

# #  " C h a o s " :  HOW t e m p o r a r y ?  A w e e k  o r  m o r e ?  273  

( 1 - 2 1 6 * 5 0 3 - 0 )  M o s t  o f  t h e s e  c o m m e n t s  r e p r e s e n t  v a l i d  p r o b l e m s ,  
a l t h o u o h  i  t h i n k  t h e  s u g g e s t i o n  o f  c h a n g e a b l e  c o d e d  p a s s w o r d s  i s  
i m p r a c t i c a l ,  T o o  m a n y  p r o b l e m s  w o u l d  b e  c a u s e d  b y  p e o p l e  f o r g e t t i n g  

31  



M I K E  2 0 - F E B - 7 5  1 5 J 0 6  3 1 8 8 6  
c o m m e n t s  s o r t e d  b y  C R O U P  R E F E R R E D  T O  

o r  m a k i n g  e r r o r s ,  
# »  s e c u r i t y  i s  b a d l y  D a n d l e d  b y  b a n k s  n o w  *  a t  l e a s t  p r i v a c y  a s p e c t  

•  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  *  a u d i t s  -  w a y s  t o  
c o r r e c t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  o f  
t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  2 7 4  

( 1 - 2 1 6 - 6 0 1 - 0 )  I  a g r e e  w i t h  t h e  c o m m e n t  q u o t e d #  a l t h o u g h  I  f e e l  a  
c o n v e n t i o n a l  t e l e p h o n e  a n d  t e l e c o p i e r  a r e  t o o  p r i m i t i v e  a s  
c o m m u n i c a t i o n  f a c i l i t i e s ,  s o m e  b r o a d b a n d  ( h i g h  s p e e d )  s o f t  c o p y  
f a c s i m i l e  o r  a l p h a n u m e r i c / g r a p h i c  p r e s e n t a t i o n  i s  a  m i n i m u m  
r e q u i r e m e n t ,  w i t h  t e l e c o n f e r e n c i n g  f a c i l i t i e s ,  a t  l e a s t  f o r  s p e c i a l  
p u r p o s e s .  T h e  g r e a t e r  e a s e  o f  p r o v i d i n g  t h e s e  a t  c o m m u n i t y  w o r k  
c e n t r e s  i s  a  s t r o n g  p o i n t  i n  t h e i r  f a v o u r  o v e r  t h e  h o m e  w o r k  c e n t r e ,  

* #  i n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  •  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e #  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y #  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - -  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e #  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  2 7 5  

I ( 1 - 2 1 6 - 7 0 0 - 0 )  U s e  o f  r e m 0 t e  s e n s o r s  o r  d i a g n o s t i c  m e a s u r e m e n t s  
i m p l i e s  a  d i a g n o s t i c  c e n t r e  r a t h e r  t h a n  h o m e  u s e ,  s u c h  e q u i p m e n t  
w o u l d  r e q u i r e  f r e q u e n t  c a l i b r a t i o n ,  a n d  m a i n t e n a n c e  t o  a s s u r e  
r e l i a b i l i t y ,  

# *  I  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  f o r  
r e m o t e  a r e a s #  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s #  
a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e .  R e m o t e  w a l k . i n  
d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ?  I  
t h i n k  I t ' s  a .  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  2 7 6  

( 1 * 2 I8 - 7 Q O - O3  C o l o u r  i s  e s s e n t i a i  a s  i s  t h e  f a c i l i t y  f 0 r  v i d e 0  i n P U t  
( p e r h a p s  s l o w - s c a r e )  f r o m  t h e  h o m e  t e r m i n a l ,  

# *  W h y  n o t  . v i s u a l  o n  T , v , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  I m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  2 7 7  

( 1 - 2 1 8 - 8 0 0 - 0 3  G o o d ,  b u t  w i t h o u t  a c c e s s  t o  f u t u r e  p r e d i c t i o n s  a n d  
w i t h o u t  i m p r o v e d  P u b l i c  m o r a l i t y  s o c i e t y  m i g h t  s i m p l y  g o  o n  a  b i n g e  
o f  i m m e d i a t e  g r a t i f i c a t i o n  ( a s  i t  i s  t o  s o m e  e x t e n t  d o i n g  n o w ) ,  

# #  " C o n s u m e r i s m ' 1  i n  t h e  b r o a d  s e n s e ,  l , e ,  p r e s s u r e s  o n  e l e c t e d  
r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  2 7 8  

C 1 " 3 o i - 0 5 0 - 0 3  T h e  r e s e a r c h e r  i s  b e i n g  o b j e c t i v e ,  2 7 9  

( 1 - 3 0 1 - 0 5 5 * 0 )  T h i s  i s  t e r r i f y i n g !  S u r e l y  t h e  c e n t r a l  i s s u e  o f  p r i v a c y  
i n c l u d e s  t h e  r i g h t  t o  d o  t h i n g s  t h a t  o t h e r s  m a y  d i s a p p r o v e  o f .  T h i s  

3 2  



MIKE 20-FEB-75 15106 31886 
comments sorted by GROUP REFEHBED TO 

guy seems to be willing to forego this right,! 
#* I don't see the privacy issue here In broadband entertalnment) 

they're not bringing TV cameras to my house, and I don't have to use 
any services I'm ashamed of being caught using (if there were any), 

(1-303-700-0) Very good, 
#* I like the idea and would even wish to see the terminal 

facilities extended to include more complex interface equipment,! 
i,e, such that a patient's (subscriber's) temperature, pulmonary 
functions, cardiac patterns# etc,,, could be monitored directly, 

(1-303-70Q-0) very good, 
#* Why not visual on T,V,? Could magnify area of body involved -

use of colour could be Important, More personal - less risk of gross 
errors, 

(1-303-700-0) Tou better believe it 
** Lobbying en behalf of the medical profession - to safeguard a 

vested interested, 

(1-303-600-0) Doubtful 
#* Increasing interest in and understanding of government by the 

electorate, » increasing realization that governments are not 
infallible, 

(i-303-800-0) How true 
## Somewhat frightening to thin* of the *68 October crisis and what 

English Canada through instant referendum would have demanded for 
French populace, Torture would have received a lot of votes as a 
method of investigation, 

Ci-303-800-0) No 
** Trend to "government by polls" where representatives base many 

decisions on private or public polls, 

(1-303-800*0) Problem with control - one vote per person - assuring 
legality of voters, Pressure 0n individuals to swing votes, -
influence of cranks, - Interference with equipment (eg, tapping of 
info data modification,) 

(1-303-800-0) Right on 
** We should approach it cautiously, If you think T,V, and mass 

media has transformed politics in North America, Just brace yourself 
for impacts of this natural extension to 2-way system, 

(1-303-800-0) yes 
** pissatisfaction with government and a greater desire to 

conveniently express one's grievances, 
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( 1 - 3 Q 3 - 8 Q Q - Q )  Y  e  s ,  r i g h t  o n ,  
# *  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r i e s s n e s s  w i n  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  2 9 0  

C 1 " 3 0 3 * 9 0 0 * 0 )  N o  2 9 1  

( 1 - 3 0 3 - 9 0 0 - 0 5  Y e s  
* *  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e ,  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  2 9 2  

( 1 - 3 0 3 - 9 0 0 - 0 )  y e s  
# *  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e ,  f o r  d a m a g e s ,  2 9 3  

( 1 - 3 0 3 - 9 0 0 * 0 )  Y e s ,  k e e p  l a w y e r s  e m p l o y e d  a n d  c 0 u r t s  j a m m e d ,  
# *  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  2 9 4  

( 1 * 3 0 5 - 0 5 6 - 0 )  G e n e r a l l y  a g r e e  
* *  L e s s  r e q u i r e m e n t  t o  a s k  o t h e r s  f o r  a d v i c e ,  b u t  n e g l i g i b l e  

d i f f e r e n c e ,  2 9 5  

( 1 - 3 0 5 - 3 0 1 - 0 )  T h e  m o s t  s e r i o u s  p r o b l e m  w o u l d  b e  d a t a  o u t  o f  d a t e ,  T h e  
n e x t  w 0 u l d  b e  i n a c c u r a c i e s ,  S o m e o n e  h a s  t o  a s s u m e  r e s p o n s i b i l i t y  f o r  
t h e  d a t a  b a n k ,  O n c e  " g a r b a g e  i n  g a r b a g e  o u t "  s t a r t s  f o r  t h e  s e r v i c e  
i t  i s  d i s c r e d i t e d ,  

* *  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e ,  T h e  q u e s t i o n  i s ,  w h o  d o e s  
s u c h  e d i t i n g ?  I f  a i l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e  i s  a  
d a n g e r  o f  m a n i p u l a t i o n ,  2 9 6  

( 1 - 3 0 5 - 6 0 1 - 0 )  T h i s  i s  v e r y  i n t e r e s t i n g  a n d  a  r e a l  p o s s i b i l i t y ,  T h e  
a d v a n t a g e  i s  t o  a v o i d  l o n g  t r i p s  ( p o s s i b l y  u n d e r  c o n g e s t e d  
c o n d i t i o n s )  t o  w o r k  w h i l e  a t  t h e  s a m e  t i m e ,  p e r m i t t i n g  l a r g e  e n o u g h  
g r o u p i n g s  o f  w o r k e r s  s o  t h a t  t h e  b e n e f i t s  o f  f a c e - t o - f a c e  c o n t a c t  c a n  
b e  o b t a i n e d  a s  n e e d e d ,  

* *  i n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n e p t  o f  t h e  
s a t e l l i t e  O f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  * •  
t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  p r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
l n t e r - o f f c e  t e l e c o p i e r s ,  2 9 7  

( 1 - 3 0 5 - 7 0 0 - 0 )  A g r e e  
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* *  I n c o m p e t e n c e  o f  P l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e e i s i a n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  2 9 8  

f  1 - 3 0 5 - 7 0 0 - 0 )  y e s ,  b u t  v e r y  d o u b t f u l  i m p a c t  o n  b e h a v i o u r  p a t t e r n ,  
* #  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t . :  
I , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s #  c a r d i a c  p a t t e r n s #  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t i y ,  2 9 9  

C 1 - 3 0 5 - 8 0 0 - 0 )  R a i s e s  p o i n t  o f  c a r r y i n g  d e m o c r a c y  t o o  f a r  -  l e ,  t o  t h e  
p o i n t  w h e r e  s h o r t  t e r m  e m o t i o n  g o v e r n s ,  

# #  s o m e w h a t ,  f r i g h t e n i n g  t o  t h i n k  o f  t h e  * 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  3 0 0  

( 1 * 3 0 7 - 0 5 5 - 0 )  R i g h t ,  
* *  A b o v e  a l l #  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  3 o 1  

( 1 - 3 0 7 - 5 0 3 - 0 )  T h e r e  i s  n o  s u c h  t h i n g #  s o  c a n n o t  b e c o m e  c o m m o n  p l a c e o f  
p r o c e d u r e s  w i n  b e c o m e  c o m m o n p l a c e ,  3 0 2  

( 1 - 3 0 7 - 7 0 0 - 0 )  F r o h a b l y  t r u e ,  V i d e ©  m i g h t  o b v i a t e  t h i s , -  m a y  b e  
g r o s s l y  i n  e r r o r  i n  s o m e  i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  
i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  f o r  r i g h t #  e t c , , ,  3 0 3  

( 1 - 3 0 7 - 7 0 0 - 0 )  y e s ,  
* *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  I m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  3 0 4  

( 1 - 3 0 7 - 8 0 0 - 0 )  i m p o r t a n t ,  
* *  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  

p r o c e s s ,  R e a l - t i m e  ( i n s t a n t )  p l e b i s  c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c k  f o r  a  c o n s i d e r e d  j u d g e m e n t ,  T h e n #  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i q h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  3 0 5  

( 1 - 5 0 4 - 1 0 3 - 0 )  T h e  " a d v e t i s i n ? "  C o n c e p t  a s  d e s c r i b e d  b y  t h e  r e s e a r c h e r  
i s  a  g o o d  i d e a ,  b u r  t h e  " t r a d i t i o n a l "  e d u c a t i o n  s h o u l d  b e  g o v ' t  
f u n d e d ,  3 0 6  

( 1 - 5 0 5 - 7 0 0 - 0 )  I  a g r e e  v e r y  m u c h  w i t h  t h i s  w o m a n ,  
# #  S o m e  p e o p i e  w 0 u i a  f e e i  t h i s  s e r v i c e  t o  b e  t o o  c 0 l d  a n d  

i m p e r s o n a l  t h u s  d i s c o u r a g i n g  i t s  d e v e l o p m e n t ,  I  m y s e l f  t h i n k  i t  m i g h t  
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s a v e  a  l o t  o f  w a s t e d  t i m e  s i t t i n g  f o r  h o u r s  i n  a  d o c t o r ' s  t o  s p e n d  
f i v e  m i n u t e s  i n  h i s  o f f i c e  f o r  h i s  d i a g n o s i s ,  3 0 7  

( 1 * 6 0 2 * 8 0 0 * 0 )  I  a m  a f r a i d  t h i s  i s  w h a t  w o u l d  h a p p e n  -  i f  a l l  
p o l i t i c i a n s  w e r e  d e d i c a t e d  t o  t h e i r  w o r k  t h e r e  w o u l d  n o t  b e  t h e  n e e d  
f o r  m o r e  c i t i z e n  p a r t i c i p a t i o n  t h a n  t h e r e  i s  n o w ,  

* #  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r l e s s n e s s  w i l l  
c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  J u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  3 0 8  

( 1 * 6 0 4 * 0 5 0 * 0 )  T h i s  r e s e a r c h e r  h a s  a  c a r ,  a n d  w o r k s  n e a r  a  b a n k ,  a n d  
i s  d r e s s e d  t o  a p p e a r  l n  p u b l i c ,  T h i s  h o u s e w i f e  h a s  t h e  c a r  o n l y  
s o m e t i m e s ,  h a s  t o  d r a g  s m a l l  c h i l d r e n  a l o n g  a n d  i s  t i r e d  o f  t h e  1 , 0 0 1  
e r r a n d s  h o u s e w i v e s  r u n ,  a n d  h a s  t o  " c l e a n  u p "  s h e  a n d  t h e  K i d s  t o  g o  
o u t ,  T h e r e f o r e  *  t h e  d i f f e r e n c e ,  

# #  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  3 0 9  

i ( 1 * 6 0 4 * 0 5 2 * 0 )  C e r t a i n l y ,  m o s t  J o b s  r e q u i r e  " e x p e r i e n c e "  a f t e r  t h e  
b a s i c  e d u c a t i o n  h a s  b e e n  o b t a i n e d ,  a n d  t h a t  m e a n s  b e i n g  g o i n g  
o n " t h e * J o b  t o  i e a r n  t h e  m a c h i n e r y ,  t h e  m o d e  o f  o p e r a t i o n  o f  g i v e n  
c o m p a n y ,  h o w  t o  w o r k  w i t h  o t h e r  b r a n c h e s  o f  c o m p a n y ,  v a r i a b l e s  t h a t  
a r e n # t  I n  a n y  t e x t b o o k s  o r  r e m o t e  e d u c a t i o n  c o u r s e s ,  

# *  A s s u m e s  a b i l i t y  f o r  o f f * t h e * J o b  t r a i n i n g ,  3 1 0  

C I * 6 0 4 * 0 5 9 * 0 )  A g g r a v a t e d  i l l n e s s e s  c o u l d  o c c u r  i f  p e o p l e  " P u t t  ° f f "  
g e t t i n g  h e l p  u n t i l  s e r v i c e  w a s  r e s t o r e d ,  

* *  N o t  c h a o s ,  b u t  t h e r e  c o u l d  b e  n u m e r o u s  d e a t h s  a n d  a g g r e v a t e d  
i l l n e s s e s  a n d  i n j u r i e s ,  3 1 1  

( 1 * 6 0 4 * 0 5 9 * 0 )  N u i s a n c e  o n l y ,  
* *  A s s u m i n g  y o u  c o u l d  s t i l l  t r a n s a c t  m  t h e  t r a d i t i o n a l  w a y ,  3 1 2  

( 1 - 6 0 4 * 1 0 3 * 0 )  V a l i d ,  
* *  A d v e r t i s i n g ,  e , g , :  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  3 1 3  

( 1 * 6 0 4 * 1 0 3 * 0 )  v a l i d ,  
* *  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  

p o t e n t i a l  b u y e r s , ( ? )  3 1 4  

( 1 * 6 0 4 * 5 0 3 * 0 )  I  w o u l d  w a n t  a  t a n g i b l e  c o p y  o f  t h e  t r a n s a c t i o n  f o r  m y  
r e c o r d s ,  y e s ,  
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** Absolute privacy and hard copy receipt at time of transaction, 
Also, the right to question one's credit tile and credit rating, 315 

(1-604-800-0) Honest politicians would welcome interest, so that 
people could see just how hard they work, how wen informed they are, 
and hew complex the issues are, 
#* Politicians don't like to be watched,,,Regional governments are 

the thing and they're doing more in isolation from the public than 
local government used to, however, there has got to be a trade 
off,,,i don't know what, 316 

(1*604-800-0) People will be aware of the complexity of each issue, 
If they follow debate, they might, realize the many sides to be  
considered and be more tolerant when government moves slowly, 

## increasing interest in and understanding of government by the 
electorate, * increasing realization that governments are not 
infallible, 317 

(1-604-900-0) Even if it is the user, 
«* By chargin9 the expense to the responsible party, 318 

(1-604-999-9) Researchers outshone us all on their insight into new 
concepts, Of course* this is their field, 319 

(l*6o8-o5o-0) This apparent contradiction is a good comment on this 
questionnaire in general, The first answer assesses the function 
under discussion in isoiatlon, or "cold," The second answer is also 
concerned with related activities, frustrations (and some pleasures 
could have been included,) Similarly, the services you describe often 
make assumptions about the direction and quality, 
** Banking per se takes probably no more than 30 minutes per month? 

the time taken to make a purchase "automatically» would probably 
increase, 320 

(1-608-051-0) Exactly 
## It's a stupid question because it's related to the first - its 

use demands staying at home, 321 

(1-608-055-0) Good 
»* I don't see the privacy issue here in broadband entertainment? 

they're not bringing TV eameras to my house, and I don't have to use 
any services l»m ashamed of being caught using (if there were any), 322 

(1-608-800-0) Good 
** Problem with control - one vote per person - assuring legality 

of voters, Pressure on individuals to swing votes, - influence of 
cranks, - Interference with equipment (eg, tapping of info data 
modification), 323 
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(1-6Q8-80Q-0) Good 
#• There probably should be a time lag built into the political 

process, Real-time (instant) plebiscites may cause Instability in 
that it is too quick for a considered judgement, Then# too democracy 
requires an educated citizenry, Privacy protection might be a major 
consideration here too, 324 

(i"608-800*0) Good 
••Increasing voter alienation and feelings of powerlessness will 

create need for such institutional mechanisms to give the individual 
the feeling of having his voice heard and influencing political 
decisions, A basic question is whether this will promote beneficial 
participatory democracy or just an illusion, In particular, can such 
remote political participation be subverted by power elites who 
manipulate the masses for their own ends, 325 

(1-612-055*0) I agree here, 326 

(i-612-059-0) There probably would be a lot of this hence more 
unemployment, 
•• it might be the only way one could work for several employers at 

once, hence a breakdown could be serious, 327 

(1*612*103*0) I agree with what the researcher has suggested, 
*• Advertising, e,g,i sewing by sewing machine co, - cooking by gas 

company - hobbies by supplies, etc, 328 

(1-612-700*0) It family d0ct0r is phone he knows and m0st d0ct0rs in 
immediate area know low intelligent family. The doctor or operator of 
phone would tell that patient to come to the office, 
•• lack of doctor support, possibilities of misdiagnosis, problem 

of patient describing affected area - may be grossly in error in some 
intelligence levels, Chest may be named instead of abdomen, left side 
for right, etc,,, 329 

(1-620*050-0) Tour researcher in this instance, is either a male with 
a wife or secretary to do his running around for bim, 0r he has a 
different banking system than ours, 
•• Banking per se takes probably no more than 30 minutes per monthj 

the time taken to make a purchase "automatically" would probably 
increase, 330 

(1*620-053-0) It your taste is s© low, in what y0u Consider 
entertainment that you wouldn't want any one to know what you 
watched, my only comment is "Heaven help us All" 
•• These questions don't make sense to me unless I don't want 

people to knew that I watch pornographic operaj 331 

(iw62Q»056«.0) poor Researcher NO, 4 with friends like that «. who 
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w o u l d  n e e d  e n n e m i e s  
# #  I  s o m e t i m e s  u s e  m y  f r i e n d s  f o r  e x t r a c t i n g  i n f o r m a t i o n ,  1 3 2  

( 1 - 6 2 0 - 1 0 3 - Q )  I  l l l c e  t h e  r e s e a r c h e r s  i d e a s #  b u t  w o y l d  s t i l l  b e  
w i l l i n g  t o  p a y  f o r  m y  c h o i c e  o f  d e c e n t  m a t e r i a l  

* #  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  
p o t e n t i a l  b u y e r s c ? )  3 3 3  

( 1 - 6 2 0 - 1 0 3 - 0 )  I  l i k e  t h e  r e s e a r c h e r s  i d e a s ,  b u t  w o u l d  s t i l l  b e  
w i l l i n g  t o  p a y  f o r  m y  c h o i c e  o f  d e c e n t  m a t e r i a l ,  

* *  A d v e r t i s i n g ,  e g ;  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  
c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  3 3 4  

( 1 - 6 2 0 - 8 0 0 - 0 )  I f  t h e y  d o n ' t  w a n t  t o  b e  w a t c h e d  t h e n  l e t  t h e m  g e t  o u t .  
I t ' s  o u r  m o n e y  t h a t  i s  b e i n g  w i l f u l l y  w a s t e d ,  o n c e  a n y  o n e  t a k e s  a  
p u b l i c  o f f i c e  -  t h e y  t h e n  m u s t  k n o w  t h e y  n o  l o n g e r  h a v e  p r i v a t e  
l i v e s ,  T h e y  a r e  s u p p o s e d  t o  b e  w o r k i n g  f o r  m e ,  a n d  s o  e v e r y  m o v e  t h e y  
m a k e  i s  " M y  b u s i n e s s " " ,  

* *  P o l i t i c i a n s  d o n ' t  l i k e  t o  b e  w a t c h e d , , , R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o ,  h o w e v e r ,  t h e r e  h a s  g o t  t o  b e  a  t r a d e  o f f , , ,  I  
d o n ' t  k n o w  w h a t ,  3 3 5  

I ( 2 - 1 0 2 - 0 5 2 - 0 )  E d u c a t o r s  h a v e  n o  e x t r e m e  v i e w s ,  3 3 6  

( 2 - 1 0 2 - 0 5 4 - 0 )  n o  c h a n g e ,  E d u c a t o r s  n o t  e x t r e m e ,  3 3 7  

( 2 - 1 0 2 - 0 5 6 - 0 )  v e r y  m u c h  a g r e e  w i t h  t h i s .  T h e  w o r k  c e n t r e s  s o u n d  l i k e  
p r i s o n  c e l l s ,  T h i s  n e e d  n o t  o f  c o u r s e  b e  t h e  c a s e  a s  l o n g  a s  t h e r e  
w a s  a n  o p t i o n  o p e n  t o  c o m m u t e  b a c k  t o  a  c e n t r a l  w o r k  l o c a t i o n  i f  
d e s i r e d ,  

# #  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  
a n i m a l  i s  a  s o c i a l  c r e a t u r e ,  T o  i s o l a t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s ,  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  
i s  a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s ,  i , e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  o u t  n o t  b o u n d  t o  a  c o m p u t e r ,  
o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  3 3 8  

( 2 - 1 0 2 - 1 0 2 - 0 )  T h e  a n n o u n c e m e n t  ( ' c o m m e r c i a l ' )  s y s t e m  i s  n o t  
n e c e s s a r i l y  a  b a d  t h i n g ,  p e r h a p s  s o m e  a u d i e n c e  f e e d b a c k  c o u l d  i m p r o v e  
m a t t e r s ,  

* *  T h e  c o m m e r c i a l  i s  t h e  b a s e  o f  t e l e v i s i o n  a s  w e  k n o w  i t ,  L e t ' s  
a v o i d  i t  a s s i d u o u s l y  i n  a n y  n e w  d e v e l o p m e n t  o f  t e c h n o l o g y ,  3 3 9  

( 2 - 1 0 2 - 7 0 0 - 0 )  T e s ,  G i v e n  g o o d  d e s i g n  t h i s  c o u l d  b e  a  f u t u r e  s c e n a r i o ,  
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*# Too imprecise, HOW about remote sensors to record and transmit 
vital body readings? 340 

(2-106-059*0) I agree 
** Depends on the length of the breakdown period, 341 

(2*110*101*0) Perhaps biased because of her own viewpoint, 
*# Perhaps a little too optimistic, esoecially for the adult level, 

because of the motivation problem, 342 

(2-110-103-0) Dayten experience indicates consumer will pay for 
family education like golf, tennis, etc, 

#* Private industry for employee training, 343 

(2*lii*00i*0) The educators are more middle-brow or lazy, 344 

(2*111-054-0) interesting, Plausible, But I doubt it, 
#* "Significant decrease"; habituation to information "on demand" 

could cause general loss of patience and drop in traditional manners, 345 

(2-111*059-0) Depends on Quality of teachers, 
#* "Minor consequences", if Integrated with existing schol 

curriculum, 346 

(2-111-059*0) Depends on quality of teachers, 
## This is worse if the program is integrated into the schools, 347 

(2*111*211*2) As I said the educators look a lazy lot. Another 
possibility is that they have ^arge families, 348 

(2-111-800-0) "This" service? 
** Widespread disenchantment with politics as?we now have it, 

Increasing technological capability to provide this service, 
Generally speaking, mar® education equals a higher level 0£ p0lltlca 
participation. As the education level rises, more of the population 
will tend to desire participation in the various political processes, 349 

(2-111*800-0) Agreed 
** The immediacy of sueh a system wouid have advantages, The 

probability of getting feedback to the different government levels 
would be greatly increased by making it easier although some of the 
reactions might be impulsive rather than well considered (This may, 
or may net be a disadvantage3, * 350 

(2*111*800*0) No, 
#* Developing technnocracy win make People increasingly reluctant 

to engage in political activity since they will feel no one pays any 
attention to their ideas, 351 
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( 2 - 1 1 1 - 8 0 0 - 0 )  N o t  a l l  p o l i t i c i a n s  a r e  t h e  s a m e  
* *  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  

i n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c ,  T h e  l a c k  
o f  c o n f i d e n c e  o f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  3 5 2  

C 2 - 1  1  1 - 8 0 0 - 0 3  y e s  
* *  m e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  

m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h a r  d o n ' t  
a c t ,  3 5 3  

( 2 - 1 1 1 - 9 0 0 - 0 3  A n  o p t i o n  t o  b e  e v a l u a t e d ,  
# *  D o n ' t  l n s t a n  t h e  d a m n e d  t n i n g s ,  3 5 4  

( 2 - 1 1 1 - 9 0 0 - 0 )  D o u b t f u l  
* #  O n l y  r e l y  o n  " k e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  3 5 5  

( 2 - 1 1 1 - 9 0 0 - 0 )  y e s  
* *  A c t i v e  o r  i n a c t i v e  s t a t e  m a d e  e v i d e n t  t o  h o u s e h o l d e r  b y  v i s u a l  

d e v i c e s ?  " o v e r - r i o e s "  t h r o u g h  c o d e d  s i g n a l ,  3 5 6  

( 2 - 1 1 1 - 9 0 0 - 0 )  y e s  
* *  B y  m a k i n g  t h e  p r o p e r  p r e l i m i n a r y  p i l o t  s t u d i e s  a n d  t e s t s ,  3 5 7  

( 2 - 1 1 1 - 9 0 0 - 0 )  y e s  
# *  D e s i g n  o f  f a i l / s a f e  s Y s t e m .  3 5 8  

( 2 - 1 1 1 - 9 0 0 - 0 )  y e s  
# *  H a v e  t o w n  o r  c i t y  g o v e r n m e n t s  p a y  m a j o r  p o r t i o n  o f  t h e  

i n s t a l l a t i o n  o f  t h i s  s y s t e m ,  3 5 9  

C 2 - i  1  1  - 9 0 0 - 0  5  y e s  
# *  y o u  o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o ?  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ?  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s  = s »  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t ?  f o r b i d  s m o k i n g .  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e #  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s #  c a b i n e t s #  o t h e r  f u r n i t u r e ?  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n  a g e  k i d s ,  3 6 0  

( 2 - 1 1 1 - 9 9 9 - 9 )  W e l f a r e  w o r k e r s  s t a n d  o u t  a s  h a v i n g  a  d i f f e r e n t  c o n c e p t  
o f  t h e  s e r v i c e s ,  T h e  e d u c a t o r s  l o o k  a  s u m  l o t #  3 6 1  

4 1  
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(2-115-050*0) I agree with this, 
** All these services would probably increase my efficiency at 

doing things, I am already doing without necessarily changing the 
distribution of my activities, 362 

(2-115-057-0) Agree 
»* Service would not eliminate the need to meet with colleagues, 363 

(2-115-058-0) i would Xtice them to explain why, 
** if viewing increases# as is probable# only formal business - or 

church related activities will remain and with two-way video and 
audio network# formal communication will control life style# 364 

(2-115-059-0) Good Point 
** A rash of bad diagnoses could be fatal, 365 

(2-115-059-03 Nuisance only 
** "Chaos" without a back-up system# especially on medical 

information, 366 

(2-116-051-0) Strongly agree 
*# If w0rk is at h0me# then one would normally want to seek reiease 

from work elsewhere, 367 

£2-116-059-0) Agree 
** "Chaos" without a back-up system# especially on mdicai 

information, 368 

(2-116-059*0) Clearly# these 2 educators are using "integrated" in 
different if not opposite senses, 
** This is worse if the program is integrated into the schools, 
##"Minor consequences", if integrated with existing school 

curriculum, 369 

(2-122-103-0) Good 
#* Private industry for employee traning,, 370 

(2-122-201*0) If you have one convenient 
*# To use a card'index is more efficient and easier# 371 

(2-123-059*0) The pattern of voting machine breakdowns and 
malfunctions is highly suspect in some cities notable for rough and 
tumble politics# Just try to extrapolate that to a large scale of 
operations using sophisticated systems which are even more 
vulnerable# 372 

(2*123*059*0) yes# Only if the proqram is tightly integrated into a 
curriculum such that it could disrupt the timind of exams or the 
proper sequence of a tract of instruction, 
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* *  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  
c u r r i c u l u m ,  3 7 3  

( 2 * 1 2 3 - 0 5 9 - 0 )  Y e s ,  o n l y  i f  t h e  p r o g r a m  i s  t i g h t l y  i n t e g r a t e d  i n t o  a  
c u r r i c u l u m  s u c h  t h a t  i t  c o u l d  d i s r u p t  t h e  t i m i n g  o f  e x a m s  o r  t h e  
p r o p e r  s e q u e n c e  o f  a  t r a c t  o f  i n s t r u c t i o n ,  

# #  T h i s  i s  w o r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  3 7 4  

( 2 - 1 2 3 - 0 5 9 - 0 )  Y e s ,  q u i t e  l i t e r a l l y  
# #  A  r a s h  o f  b a d  d i a g n o s e s  c o u l d  b e  f a t a l ,  3 7 5  

( 2 - 1 3 0 - 0 5 4 - 0 )  I  a g r e e ,  T h i s  i s  a l r e a d y  a  d a n g e r o u s  t r e n d .  T h e  
q u e s t i o n  o f  p r o p e r t y  r i g h t s  i n  i n f o r m a t i o n  i s  o n e  t h a t  i s  b e g i n n i n g  
t o  b e  f o u g h t  o u t  I n  t h e  U , S ,  c o u r t s *  a n d  p r o b a b l y  w i l l ,  o v e r  t h e  n e x t  
d e c a d e ,  b e c o m e  a  m a j o r  s o c i e t a l  i s s u e ,  

# *  " s i g n i f i c a n t  d e c r e a s e " ,  h a b i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  
c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  d r o p  i n  t r a d i t i o n a l  m a n n e r s ,  3 7 6  

( 2 - 1 3 2 - 0 5 4 - 0 )  T h i s  i s  a  p o t e n t i a l l y  s e r i o u s  p r o b l e m ,  
* •  " S i g n i f i c a n t  d e c r e a s e " :  h a b i t u a t i o n  t o  i n f o r m a t z o n  " o n  d e m a n d "  

c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  f r o p  i n  t r a d i t i o n a l  
m a n n e r s ,  3 7 7  

( 2 - 1 3 2 - 0 5 6 - 0 )  A m e n  
* «  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  

a n i m « i  i s  a  s o c i a l  c r e a t u r e ,  T o  i s o l a t e  l a r g e  n u m e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s ,  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e  h u s b a n d  
i s  a p p a l l i n g .  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w h e r e i a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s ,  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r ,  
o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  3 7 8  

( 2 - 1 3 2 - 0 5 8 - 0 )  Y e s ,  
# *  I f  v i e w i n g  i n c r e a s e s ,  a s  i s  p r o b a b l e ,  o n l y  f o r m a l  b u s i n e s s  -  o r  

c h u r c h  -  r e l a t e d  a c t i v i t i e s  w i l l  r e m a i n  a n d  w i t h  t w o - w a y  v i d e o  a n d  
a u d i o  n e t w o r k ,  f o r m a l  c o m m u n i c a t i o n s  w i l l  c o n t r o l  l i f e  s t y l e ,  3 7 9  

( 2 - 1 3 2 - 0 5 9 - 0 )  N o  w a y  s h o u l d  t h i s  s y s t e m  b e  u s e d  f o r  v o t i n g ,  
* #  " N o  e f f e c t s "  e x c e p t  f o r  a  m a l f u n c t i o n  d u r i n g  a n  e l e c t i o n :  t h e n  

e h a o s  w o u l d  r e s u l t ,  3 8 0  

( 2 - 1 3 2 - 0 5 9 - 0 )  Y e s ,  
# *  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  

c u r r i c u l u m ,  3 8 1  

( 2 - 1 3 2 - 7 0 0 - 0 )  A g a i n ,  e x a m i n e  h i s t o r y  t a k i n g  s y s t e m s .  T h e  w o r k  I n  
S c o t l a n d  s h 0 w e d  c o n s i d e r a b l e  p r o m i s e ,  i t  d e a l t  w i t h  s t o m a c h s  p r o b l e m s  
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I  b e l i e v e ,  a  c l a s s  o f  r a t h e r  d i f f u s e  s y m p t o m s ,  O t h e r  w o r k  h a s  g o n e  o n  
i n  t h e  U , s ,  I ' m  n o t  f a m i l i a r  w i t h  C a n a d i a n  w o r k ,  T h e s e  s y s t e m s  a r e  
t h e  f o r e r u n n e r  o f  m o r e  c o m p l e x  s y s t e m s ,  H o w e v e r ,  a s  I  n o t e d  i n  R o u n d  
1 ,  t h e y  a r e  u s e d  i n  a  h e a l t h  c o m p l e x ,  n o t  i n  t h e  h o m e ,  i n  t h i s  
e n v i r o n m e n t  t h e r e  i s  o t h e r  b a c k u p ,  S t i l l  n o t  t h e  d o c t o r ' s  o f f i c e  a s  
s u c h  a n d  m a n y  t h i n g s  c a n  b e  s p e e d u p  s o  a s  t o  a l l o w  t h e  p h y s i c i a n  t o  
d o  t h a t  f o r  w h i c h  h i s  t a l e n t s  a r e  r e a l l y  n e e d e d ,  

# *  N e c e s s a r y  t o  c o n r o i  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  c o m p a r e  
t h e m  w i t h  r e a l  s y m p t o m s ,  3 8 2  

( 2 - 1 3 2 - 7 0 0 * 0 )  A g a i n *  e x a m i n e  h i s t o r y  t a k i n g  s y s t e m s ,  T h e  w o r k  i n  
S c o t l a n d  s h e w e d  c o n s i d e r a b l e  p r o m i s e ,  I t  d e a l t  w i t h  s t o m a c h s  p r o b l e m s  
I  b e l i e v e ,  a  c l a s s  o f  r a t h e r  d i f f u s e  s y m p t o m s ,  O t h e r  w o r k  h a s  g o n e  o n  
i n  t h e  U , S ,  I ' m  n o t  f a m i l i a r  w i t h  C a n a d i a n  w o r k ,  T h e s e  s y s t e m s  a r e  
t h e  f o r e r u n n e r  o f  m o r e  c o m p l e x  s y s t e m s ,  H o w e v e r ,  a s  I  n o t e d  i n  R o u n d  
i ,  t h e y  a r e  u s e d  i n  a  h e a l t h  c o m p l e x ,  n o t  i n  t h e  h o m e ,  I n  t h i s  
e n v i r o n m e n t  t h e r e  i s  o t h e r  b a c k u p ,  S t i l l  n o t  t h e  d o c t o r ' s  o f f i c e  a s  
s u c h  a n d  m a n y  t h i n g s  c a n  b e  s p e e d u p  s o  a s  t o  a l l o w  t h e  p h y s i c i a n  t o  
d o  t h a t  f o r  w h i c h  h i s  t a l e n t s  a r e  r e a l l y  n e e d e d ,  

# #  N o t  m e r e l y  t h e  i m p e r s o n a l i t y ,  M a n y  p a t i e n t s  c a n n o t  d e s c r i b e  
t h e i r  o w n  s y m p t o m s ,  M a n y  s y m p t o m s  a r e  d i f f i c u l t  f o r  a n y  l a y m a n  t o  
d e s c r i b e ,  i n  e f f e c t  t h i s  s y s t e m  m a k e s  t h e  p a t i e n t  h i s / h e r  o w n  
d i a g n o s t i c i a n ,  3 8 3  

( 2 - 1 3 2 - 7 0 0 - 0 )  I n  p a r t ,  y e s ,  
# *  T h e  a d v a n t a g e  i n  p h y s i c a l l y  s e e i n g  t h e  p a t i e n t  a n d  b e i n g  a b l e  t o  

e x a m i n e ,  t o u c h  a n d  a s s e s s  t h e  m a l a d y ,  G r e a t e r  p o s s i b i l i t y  o f  e r r o r  i n  
j u d g e m e n t  o n  d i a g n o s i s ,  3 8 4  

( 2 - 1 3 2 - 8 0 0 - 0 )  P l e a s e  a  l i t t l e  m o r e  t r u s t  -  n o t  a  l o t ,  b u t  a  l i t t l e  
m o r e ,  

* *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n .  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  3 8 5  

( 2 - 1 3 2 - 9 0 0 - 0 )  T o o  c o m p l e x  -  v i s i t o r s ,  f r i e n d s  s t a y i n g  w i t h  o n e  e t c ,  
* #  O n l y  t ® l y  o n  " K e y s "  b u t  h a v e  s e n s i n d  d e v i c e s  t h a t  w 0 u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  »  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  t o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  3 8 6  

( 2 - 1 3 5 - 1 0 2 - 0 )  G o v e r n m e n t  s p e n d i n g  w i l l  h a v e  t o  s u p p o r t  m 0 s t  o f  i t  b u t  
w o u l d  t h i n k  t h a t  e d u c a t i o n a l  t y p e  b u s i n e s s e s  w o u l d  a l s o  s u p p o r t  
w i t h o u t  r e q u i r i n g  c o m m e r c i a l s  a s  w e  s e e  o n  r e g u l a r  T , V ,  

# #  E d u c a t i o n a l  f a c i l i t i e s  a n d  s e r v i c e s  a r e  a l r e a d y  b e i n g  
s u b s t a n t i a l l y  u s e d  o n  t h e  " h a v e s " ?  t o  p u t  a  t e e  o n  h o m e l e a r n i n g  f o r  
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t h e  " h a v e - n o t s "  i s  t o  p u t  a  f u r t h e r  b a r r i e r  i n  t h e  w a y  o f  u s e *  I f  a  
f e e  i s  c h a r g e d  i t  s h o u l d  b e  m i n i m a l  a n d  c o v e r e d  b y  b u r s a r i e s  o r  
g r a n t s  i f  n e c e s s a r y ,  

( 2 - 1 3 5 - 1 0 2 * 0 )  P r o g r a m m i n g  s h o u l d  n o t  b e  c o n t r o l l e d  b y  l a r g e s t  
c o n t r i b u t o r ,  

* *  T h e  c o m m e r c i a l  i s  t h e  b a s e  o f  t e l e v i s i o n  a s  w e  K n o w  i t ,  L e t ' s  
a v o i d  i t  a s s i d u o u s l y  i n  a n y  n e w  d e v e l o p m e n t  o f  t e c h n o l o g y ,  

( 2 - 1 3 5 - 8 0 0 - 0 )  I s n ' t  t h i s  a  g o o d  r e a s o n  f o r  h a v i n g  p e o p l e  
p a r t i c i p a t i o n ?  

* *  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  
i n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c ,  T h e  l a c k  
o f  c o n f i d e n c e  o f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  

( 2 - 1 3 5 - 9 0 0 - 0 )  W o r s e ,  
* *  Y o u  o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s © ?  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e :  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s :  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t :  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e *  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m ,  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s *  c a b i n e t s *  o t h e r  f u r n i t u r e :  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  

| t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n a g e  k i d s ,  

( 2 - 1 4 1 - 0 5 2 - 0 )  T h e  e d u c a t o r  ( # 1 )  q u o t e d  a b o v e  a p p e a r s  t o  b e  s e a r c h i n g  
t o o  h a r d  f o r  a  p r o b l e m  h e r e ,  A  l i t t l e  c o m m o n  s e n s e  w o u l d  g e t  a r o u n d  
t h e  p r o b l e m  h e  p o s e d ,  

# #  T h e  i m p l i c a t i o n s  o f  t h e  r e m o t e  w o r k  c e n t e r  b o t h e r  m e  s o m e w h a t ,  
A n  o f f i c e  a t  h o m e  m i g h t  e n c o u r a g e  p e o p l e  t o  d o  t h e i r  b u s i n e s s  a t  y o u r  
h o m e ,  A  p u b l i c  s e r v a n t  m i g h t  f i n d  h i m s e l f  a l w a y s  o n  t h e  j o b  w i t h  n o  
t i m e  o f  h i s  o w n ,  

( 2 - 2 0 1 - 0 5 4 - 0 )  A g r e e  
* *  " S i g n i f i c a n t  d e c r e a s e "  h a b i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  

c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  d r o p  i n  t r a d i t i o n a l  m a n n e r s ,  

( 2 - 2 0 1 - 1 0 2 - 0 )  A g r e e  
# #  E d u c a t i o n a l  f a c u l t i e s  a n d  s e r v i c e s  a r e  a i r e a d y  b e i n g  

s u b s t a n t i a l l y  u s e d  o n  t h e  " h a v e s » :  t o  p u t  a  f e e  o n  h o m e l e a r n i n g  f o r  
the "have-nots" is to put a further barrier in the way of use, if a 
f e e  i s  c h a r g e d  i t  s h o u l d  b e  m i n i m a l  a n d  c o v e r e d  b y  b u r s a r i e s  o r  
g r a n t s  i f  n e c e s s a r y ,  

( 2 - 2 0 1 - 2 0 1 - 0 )  B u l l s h i t  1  
* *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  

( 2 - 2 0 1 - 8 0 0 - 0 )  B u t *  p a r t i c i p a t i o n  f o r  m o s t  o f  u s  m e a n s  h a v i n g  m o r e  
t h a n  o n e  v o t e  i n f l u e n c e  t h r o u g h  i n t e r e s t  g r o u p *  p l u r a l i s t i c  p o l i t i c s ,  

3 1 8 8 6  

3 8 7  

3 8 8  

3 8 9  

3 9 0  

3 9 1  

3 9 2  

3 9 3  

3 9 4  
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e t c ,  T h e  n e t  e f f e c t  m a y  b e  m o r e  a l i e n a t i o n  i f  p l u r a l i s m  w e a k e n s ,  
* *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  

m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  3 9 5  

( 2 - 2 0 1 - 8 0 0 - 0 )  Y e s  
* *  D e v e l o p i n g  t e c h n o c r a c y  w i l l  m a k e  p e o p l e  i n c r e a s i n g l y  r e l u c t a n t  

t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  3 9 6  

( 2 - 2 0 1 * 9 0 0 - 0 )  F i g h t i  ( W a s  t h a t  m e ? )  S o r r y ,  I  d o n ' t  w a n t  t h i s  m u c h  
s e c u r i t y #  t h a n k  y o u ,  

» #  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  3 9 7  

( 2 - 2 0 3 - 0 0 1 - 0 )  P e r h a p s  y o u r  " e d u c a t o r "  g r o u p  i s  a n  E T O  g r o u p  
p r e d o m i n a n t l y ?  3 9 8  

( 2 - 2 0 3 - 0 5 0 - 0 )  A g r e e  
* *  A l l  t h e s e  s e r v i c e s  w o u l d  p r o p a b l y  i n c r e a s e  m y  e f f i c i e n c y  a t  

d p l n d  t h i n g s  I  a m  a l r e a d y  d o i n g  w i t h o u t  n e c e s s a r i l y  c h a n g i n g  t h e  
, d i s t r i b u t i o n  o f  m y  a c t i v i t i e s ,  3 9 9  

( 2 - 2 0 3 - 0 5 2 - 0 )  E d u c a t o r  #  1  s e e s  n e e d  f o r  p e r s o n a l  c o n t a c t  a n d  t h e r e  
a r ®  s o m ®  j o b s  w h e r e  t h i s  i s  r e q u i r e d ,  H o w e v e r #  t h e r e  a r e  m a n y  w h e r e  
t h i s  i s  n o t  t r u e ,  A c c e s s  a t  s p e c i f i c  h o u r s  i s  a  x i m p i e  s a i n ,  

* *  T h e  i m p l i c a t i o n s  o f  t h e  r e m o t e  w o r k  c e n t e r  b o t h e r  m e  s o m e w h a t ,  
A n  o f f i c e  a t  h o m e  m i g h t  e n c o u r a g e  p e o p l e  t o  d o  t h e i r  b u s i n e s s  a t  y o u r  
h o m e ,  A  p u b l i c  s e r v a n t  m i g h t  f i n d  h i m s e l f  a l w a y s  o n  t h e  j o b  w i t h  n o  
t i m e  o f  h i s  o w n ,  4 0 0  

( 2 - 2 0 3 - 0 5 6 - 0 )  T h e r e  i s  a  b a l a n c e ,  A t  t h e  m o m e n t  i t s  t o o  m u c h  o f  
p u s h i n g  e v e r y o n e  t o g e t h e r .  H a s  t h i s  e d u c a t o r  e v e r y  t h o u g h t  t h a t  k i d s  
w e r e  p r o b a b l y  n o t  b o r n  t o  s i t  3 0  i n  a  c l a s s r o o m .  B e i n g  a  s o c i a l  
c r e a t u r e  c a n  a l s o  c a u s e  p r o b l e m s ,  

* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n .  T h e  h u m a n  
a n i m a l  i s  a  s o c i a l  c r e a t u r e ,  T o  i s o l a t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s #  s ®  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  
i s  a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  P s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s #  l e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r #  
o r  t o  a  s m a l l  s p a c e *  o r  b y  i s o l a t i o n ,  4 0 1  

( 2 " 2 0 3 » 0 5 9 - Q )  A g r e e  
* #  A  b r e a k d o w n  m i g h t  b e  a  p l e a s a n t  r e l i e f  f o r  m a n y  p e o p l e i  4 0 2  
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C 2 - 2 0 3 - 0 5 9 - 0 5  F e o p i e  n a v e  b r a i n s  t o l  I f  i n  d o u b t  t h e  p a t i e n t  w i l l  b e  
t a k e n  t o  a n  e m e r g e n c y  c l i n i c ,  

* *  " C h a o s "  w i t h o u t  a  b a c k - u p  s y s t e m #  e s p e c i a l l y  o n  m e d i c a l  
i n f o r m a t i o n ,  4 0 3  

( 2 - 2 0 3 - 0 5 9 - 0 )  S o m e  m d i c s  a l r e a d y  s e e  5 0  o r  m o r e  p e r  d a y !  T h i n k  o f  t h e  
I n c r e a s e d  i n c o m e  i f  a  c h a r g e  i s  k i c k e d  b a c k  t o  a  m e d i c ,  

* *  I  a m  t e m p t e d  t o  a n s w e r  " c h a o s "  h e r e ,  e x c e p t  t h a t  I  s u s p e c t  t h i s  
m i g h t  b e  o n e  o f  t h e  f i r s t  s y s t e m s  t o  b e  i n s t a l l e d .  I t  i s  s o  
a t t r a c t i v e  t o  b u s y  d o c t o r s .  T h i n k  h o w  m a n y  m o r e  p a t i e n t s  t h e y  w i l l  b e  
a b l e  t o  s e r v i c e ,  4 0 4  

( 2 - 2 0 3 - 2 0 1 - 0 )  T h i s  e d u c a t o r  m u s t  b e  f a i r l y  o l d ,  
* #  j o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  4 0 5  

( 2 - 2 0 3 - 7 0 0 - 0 )  T h e r e  i s  a  h i e r a r c h y ,  H a v i n g  w o r k e d  w i t h  m e d i c s  a n d  
h a v e  a n  h o n o r a r y  a p o t m  i n  M e d ,  t h i s  e d u c a t o r  s h o u l d  0 p e n  h i s  e y e s  t o  
t h e  f a c t  t h a t  m d i c s  v e r y  f r e q u e n t l y  a r e  i m p r e c i s e  i n  t h e i r  d i a g n o s i s ,  

* # T o o  i m p r e c i s e ,  H o w  a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  
v i t a l  b o d y  r e a d i n g s ?  4 0 6  

( 2 - 2 0 3 - 7 0 0 - 0 )  U s e  i n t e r a c t i v e  s y s t e m  w i t h  C o m p ,  
* *  H o t  m e r e l y  t h e  i m p e r s o n a l i t y .  M a n y  p a t i e n t s  c a n n o t  d e s c r i b e  

t h e i r  o w n  s y m p t o m s .  M a n y  s y m p t o m s  a r e  d i f f i c u l t  f o r  a n y  l a y m a n  t o  
d e s c r i b e ,  i n  e f f e c t  t h i s  s y s t e m  m a k e s  t h e  p a t i e n t  h i s / h e r  o w n  
d i a g n o s t i c i a n ,  4 0 7  

( 2 - 2 0 3 - 7 0 0 - 0 )  u s e  i n t e r a c t i v e  s y s t e m  w i t h  C o m p ,  
* *  T h e  a d v a n t a g e  i n  p h y s i c a l l y  s e e i n g  t h e  p a t l e n t  a n d  b e i n g  a b l e  t 0  

e x a m i n e ,  t o u c h  a n d  a s s e s s  t h e  m a l a d y ,  G r e a t e r  p o s s i b i l i t y  o f  e r r o r  i n  
j u d g e m e n t  o n  d i a g n o s i s ,  4 0 8  

( 2 - 2 0 3 - 8 0 0 - 0 )  A g r e e  
# *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  

m e c h a n i s m ,  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l ' o v e r a l l  
p o l i t i c a l  m o d d ,  G r o w t h  o f  f e e l i n g  t n a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n n  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t .  4 0 9  

( 2 - 2 0 3 - 8 0 0 - 0 )  T h e  r e a l  p r o b l e m  w i l l  b e  c o n d e n s i n g  t h e  i n f o r m a t i o n  a n d  
g e t t i n g  t h e  p o l i t i c i a n  t 0  l o o *  a t  i t ,  

# #  w i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s  w e  n o w  h a v e  i t .  
I n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e ,  
G e n e r a l l y  s p e a k i n g ,  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o l i t i c a l  
p a r t i c i p a t i o n ,  A s  t h e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  4 1 0  

( 2 - 2 0 3 - 9 0 0 - 0 )  P o s s i b l y  b u t  s u c h  a n a l y s i s  w o u l d  b e  v e r y  c o m p l e x ,  I n  
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g e n e r a l  t h e  h u m a n  n o s e  i s  a  t r e m e n d o u s  s e n s i n g  d e v i c e  i n  t e r m s  o f  
r a n g e  a n d  m i n u t e  q u a n t i t i e s  i t  c a n  s m e l l  &  i d e n t i f y .  T h i s  i s  n o  e a s y  
p r o b l e m  t o  w o r k  o n ,  

# *  O n l y  r e l y  o n  " k e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  
r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i t  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  *  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  4 1 1  

( 2 - 2 0 3 - 9 0 0 - 0 )  y o u r  " E "  g r o u p  i s  n o t  v e r y  c r e a t i v e !  
# *  D o n ' t  i n t a l l  t h e  d a m n e d  t h i n g s ,  4 1 2  

( 2 - 2 0 3 - 9 0 0 - 0 )  Y o u r  " E "  g r o u p  i s  n o t  v e r y  c r e a t i v e !  
* *  Y o u  o b v i o u s l y  d o n ' t  e s p e c t  a  f a c e t i o u s  a n s w e r  s p ?  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ?  p u t .  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s ?  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t ?  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  p h a g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t h e r  f u r n i t u r e ?  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n  a g e  k i d s ,  4 1 3  

( 2 - 2 0 5 - 0 0 2 * 0 )  I f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g  r e c e p t i o n ,  
h e  w o m d  t h e r e f o r e  h a v e  c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  

* *  I f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  4 1 4  

( 2 - 2 0 5 * 0 5 7 - 0 )  A g r e e  
* *  S e r v i c e  w o u l d  n o t  e l i m i n a t e  t h e  n e e d  t o  m e e t  w i t h  c o l l e a g u e s ,  4 1 5  

( 2 - 2 0 5 - 1 0 1 * 0 )  D i s a g r e e !  
* #  P e r h a p s  a  l i t t l e  t o o  o p t i m i s t i c ,  e s p e c i a l l y  f o r  t h e  a d u i t  l e v e l ,  

b e c a u s e  o f  t h e  m o t i v a t i o n  p r o b l e m ,  4 1 6  

( 2 - 2 0 5 - 7 0 0 - 0 )  W h y  n o t ?  
* *  T o o  i m p r e c i s e .  H o w  a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  

v i t a l  b o d y  r e a d i n g s ?  4 1 7  

( 2 - 2 0 5 - 9 0 0 - 0 )  O h  b o Y J  
* *  O n l y  r e l y  o n  " k e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  4 1 8  

( 2 - 2 1 1 - 1 0 3 - 0 )  Y e s  
* #  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a i n i n g ,  4 1 9  

( 2 - 2 1 1 - 7 0 0 - 0 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d .  
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## Too imprecise, HOW about remote sensors to RECORD and transmit 
vital body readings? 420 

(2-211-700*0) Progressive wing will welcome it, conservatives will 
oppose it, in due course it will bec0me accepted, 

*» Opposition by prof, medical practioner will discourage, 421 

(2-21i-800-Q) All true- and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 
** Developing technocracy will make people increasingly reluctant 

to engage in political activity since they will feel no one pays any 
attention to their ideas, 422 

(2-211-800*0) There are reasons why it will develop slowly and will 
be an adjunct not substitute £ar most present forms of participation, 
#*The politicians themselves who tend more and more to control 

Information by delivering the Information they want public, The laclc 
of confidence of the politician in the population and vice versa, 423 

(2-211-800-0) These are reasons why it will develop slowly and will 
be an adjunct net substitute for most present forms of participation, 
*« The establishment doesn't want participation, Easy response 

mechanism greatly facilitates pressure group response and may 
therefore skew the validity of overall response with actual overall 
political mood, Growth of feeling that no one is listening and more 
importantly that those who listen don't hear and those who hear don't 
act, 424 

(2-211-800-0) These are reasons why it will develop slowly and will 
be an adjunct not substitute for most present forms of participation, 
** The immediacy of such a system would have advantages, The 

probability of getting feedback to the different government levels 
would be greatly increased by making it easier although some of the 
reactions might be impulsive rather than well considered, (This may, 
or may not be a disadvantage), 425 

(2-211-900-0) Agree 
** Design of fan/safe system, 426 

(2-211*900*0) Future possibility 
*# Only rely on "keys" but have sensing devices tnat would 

recognise the "smell" of those living in the house and sound an alarm 
if others entered except with permission - a system would have to be 
worked out for this but with a computer it could be done, 427 

(2-211-900-0) Possibilities that no doubt will be investigated! 
»* Have town or city governments pay major Portion of the 

installation of this system, 428 
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(2*21 1-9QQ-Q) possibilities worth investigation, 
** Active or inactive state made evident to householder by visual 

devices? "over-ride" through coded signal, 429 

(2-211-900-0) True 
** You obviously don't expect a facetious answer so? make the 

equipment as foolproof as possible? put triggering devices well out 
of reach of children and dogs? remind householders at regular 
intervals to check the equipment? forbid smoking, Human nature you 
won't change, so accidental trippings of the alarm will continue as 
long as children can climb on stools# cabinets# other furniture? 
cooks forget that they have pots on the stove while they talk on the 
telephone and parents lock out teen age kids, 430 

(2-212-002-0) Only if enough "individuals" make a particular type of 
program economically feasible, 
** If individual has control of the programming, he would also have 

choice of quality and variety, 431 

(2-212-700-0) These w°uld strongly enhance the services acceptance, 
Daily check-in on "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? Opportunity to 
detect abnormal signs early, 
*# Too imprecise, how about remote sensors to record and transmit 

vital body readings? 432 

(2-213-002-0) Agree - also answers housewife concern, 
## If the individual has contr0l 0t the programming# he w0uld als0 

have choice of quality and variety, 433 

(2-213-059-0) Agree, 
*# "Chaos" without a back-up system# especia^y on medical 

information, 434 

(2-213-059-0) Agree, 
## The whole thing is largely irrelevant, 435 

(2-213-700-0) Disagree, 
#* The advantage in physically seeing the patient and being able to 

examine, touch and assess the malady, Greater possibility of error in 
judgement diagnosis, 43b 

(2-213-700-03 Good, 
** Not merely the impersonality, Many patients cannot describe 

their own symptoms. Many symptoms are difficult for any layman to 
describe, in effect this ystem makes the patient his/her own 
diagnostician, 437 

(2-213-700-0) Not necessarily so, 
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# *  N e c e s s a r y  t o  c o n t r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  
c o m p a r e  t h e m  w i t h  r e a l  s y m p t o m s ,  4 3 8  

( 2 - 2 1 3 * > 7 0 0 « 0 )  T e c h n o l o g y  i s  h e r e  t o  d o  i t  n o w ,  
* *  T o o  i m p r e c i s e ,  H o w  a b 0 u t  r e m o t e  s e n s o r s  t 0  r e c o r d  a n d  t r a n s m i t  

v i t a l  b o d y  r e a d i n g s ?  4 3 9  

( 2 » 2 1 3 « 8 0 0 * 0 )  G o o d  a n d  V a l i d  r e a c t i o n ,  
* #  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n .  E a s y  r e s p o n s e  

m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d .  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  4 4 0  

( 2 » 3 0 3 - 8 0 0 - 0 )  T e s  
# *  D e v e l o p i n g  t e c h n o c r a c y  w i n  m a k e  p e o p l e  i n c r e a s i n g l y  r e l u c t a n t  

t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  4 4 1  

( 2 - 3 0 3 - 9 0 0 - Q )  Y e s  
* *  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  4 4 2  

•
( 2 » 3 0 5 » 7 0 0 " 0 )  W e l l  t a k e n  p o i n t s ,  I  a g r e e ,  

* *  N e c e s s a r y  t o  c o n t r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  
c o m p a r e  t h e m  w i t h  r e a l  s y m p t o m s ,  4 4 3  

C 2 " 3 o 5 « 8 o o > " 0 )  R a i s e s  g0 o d  P o i n t ,  C 0 u l d  l e a d  t o  c o n t r 0 i  o f  i n f o ,  9 o i n < 3  
o u t  t o  i n f l u e n c e  t h e  v o l u m e  a n d  t y p e  o f  B , S ,  c o m i n g  p a c k ,  M a y  d r i v e  
m a n i p u l a t i o n  o f  t h e  v o t e r ,  i f  a n y ,  t o  e v e n  m o r e  s u b t l e  l e v e l s  t h a n  a t  
p r e s e n t ,  

* *  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  
i n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c ,  T h e  l a c k  
o f  c o n f i d e n c e  o f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  4 4 4  

( 2 » 3 0 7 « 0 5 6 » Q )  H a s  t h i s  e d u c a t o r  e v e n  w o r k e d  i n  a n  o f f i c e ,  w h e r e  
w o r k e r s  c a n  t h e i r  f r i e n d s / f a m i l y  a t  e v e r y  o P P © r t U n l t y o n i c  d e v i c e s ,  
i , e , ,  m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  
c o m p u t e r ,  o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  4 4 5  

C 2 « 3 0 7 » 0 5 9 » 0 )  A n d  c h a r g e ?  
* #  X  a m  t e m p t e d  t o  a n s w e r  " c h a o s "  h e r e ,  e x c e p t  t h a t  1  s u s p e c t  t h i s  

m i g h t  b e  o n e  o f  t h e  f i r s t  s y s t e m s  t o  b e  i n s t a l l e d ,  I t  i s  s o  
a t t r a c t i v e  t o  b u s y  d o c t o r s ,  T h i n k  h o w  m a n y  m o r e  p a t i e n t s  t h e y  w i l l  b e  
a b l e  t o  s e r v i c e ,  4 4 6  

( 2 " 5 0 5 " « 2 0 1 * Q )  T h i s  s e r v i c e  w o u l d  b e  t h e r e  w h e n  y o u  n e e d e d  i t .  I t  
w o u l d  b e  b e t t e r  t h a n  a  c a r d  I n d e x ,  a s  s u g g e s t e d ,  b e c a u s e  s o m e  p e o p l e  
a r e  t o  l a z y  t o  l o o k  t h i n g s  u p  f o r  t h e m s e l v e s ,  X f  t h e y  c a n  h a v e  s o m e  
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system whereby they don't have to be bothered looking something up, 
it would be better, 
#* To use a card index is more efficient and easier* 447 

C2-5Q5-900-0) Don't put the triggering device out of reach of 
children, they may bave a good and valid reason to trigger it at some 
time, 
** you obviously don't expect a facetious answer so; make the 

equipment as foolproof as possible? put triggering devices well out 
ot reach of children and dogs? remind householders at regular 
intervals to check the equipment? forbid smoking, Human nature you 
won't change, so accidental trippings of the alarm will continue as 
long as children can climb on stools, cabinets, other furniture? 
cooks forget that they have pots on the stove while they talk on the 
telephone and parents lock out teenage kids, 448 

C2-602-Q56-Q) if these services were in widespread use, some 
acquaintances would be seen less often, perhaps not at all, I'm 
thinking especially about the people you now see and talk to while 
shopping, banking etc,, otherwise as the "E" said, the human being is 
a social animal and must have the fellowship of others on a person to 
person basis, 
## I get a claustrophobic feeling from this section, The human 

•
animal is a social creature. To isolate large numbers of these social 
animals in little boxes or cubicles with an array of technological 
devices, so that at coffeebreak he/sees only his/her wife/husband is 
appalling, Have you considered the personal and psychological (and 
social) aspects of this kind of work pattern where large numbers of 
human beings communicate only through electronic devices, ie, 
machines? I do much ot my work at home, but not bound to a computer, 
or to a small space, or by isolation, 449 

(2-6(32-900-0) Right one. 
## By making the proper preliminary pilot studies and tests, 450 

(2-604-103-0) if a given employee wants training he, and not his 
whole union, should pay, Governments/should sponsor programs on what 
the community needs to know about the community's own ecology, mass 
transit, population crisis, housing, recreational opportunities, etc, 
so that people could see how the local and national government is or 
is not working in these vital areas, I don't think that government 
should have to support "basic education" on this "luxury" level, 
** Private industry for employee training, 451 

(2-604-900-0) I think this system would only appeal really to those 
in isolated areas and to the elderly, who are prone to accidents, 
and, unfortunately robbery, Most of us have a neighbour 10 ft, away 
to call upon, I do believe all homes should have smoke sensors to 
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r o u s e  s l e e p e r s  b e f o r e  t h e y ' r e  o v e r c o m e  b y  t h e  f u m e s ,  
# *  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  4 5 2  

( 2 - 6 0 7 - 0 0 2 - 0 )  I  a g r e e  w i t h  t h e  E d u c a t o r ,  t h e  i n d i v i d u a l  w o u l d  h a y e  
h i s  c h o i c e ,  

* *  i f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  4 5 3  

( 2 - 6 0 8 - 0 5 6 - 0 )  G o o d  
* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  

a n i m a l  i s  a  s o c i a l  c r e a t u r e ,  T o  i s o l a t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s ,  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  
i s  a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s ,  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r ,  
o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  4 5 4  

( 2 - 6 q 8 - 8 o o - o )  I s  t h e  l e v e l  o f  e d u c a t i o n  r i s i n d  o r  m e r e l y  c r e a t i n g  a  
m e d i o c r i t y  w h i c h  i s  a v a i l a b l e  t o  m o r e  p e o p l e ?  

* #  w i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s  w e  n o w  h a v e  i t ,  
i n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e ,  

, G e n e r a l l y  s p e a k i n g  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o l i t i c a l  
p a r t i c i p a t i o n ,  A s  t h e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  I n  t n e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  4 5 5  

( 2 - 6 1 2 - 0 5 9 - 0 )  I  a g r e e  h e r e ,  
# #  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  4 5 6  

( 2 - 6 2 0 - 8 0 0 - 0 )  F e o P l e  s h o u l d  b e  r e a d y  a n d  w i l l i n g  t o  l i s t e n  b e f o r e  
i t ' s  t o  l a t e ,  

# *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i h g  t h a t  n o  o w n  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  4 5 7  

( 2 - 6 2 0 - 9 0 0 - 0 )  E d u c a t o r  N o ,  1 ,  h a s  n o t  t r a v e l l e d  t h i s  r o a d  o r  h i s  o r  
h e r  t h i n k i n g  c 0 u l d  p 0 t  c e  s o  b i a s e d ,  

» *  D o n ' t  I n s t a l l  t h e  d a m n e d  t h i n g s ,  4 5 8  

( 3 - 1 0 2 - 0 5 9 - 0 )  W h i c h  m i g h t  n o t  b e  a  b a d  t h i n g ,  
* *  " C h a o s " :  p o l i t i c i a n s  m i d h t  b e c o m e  U p j w i n i n g  t o  m a < e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  4 5 9  

( 3 - 1 0 2 - 7 0 0 - 0 )  N o  n e e d  t o  l i m i t  d a t a  t o  w a y ,  P a t i e n t  c a n  b e  w i r e d  f o r  
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v i t a l  f u n c t i o n s  m o n i t o r i n g ,  
* *  D i a g n o s i s  c a n n o t  b e  s a t i s f a c t o r i l y  m a d e  o n  t h e  b a s i s  o f  o r a l  

d a t a  i n  m a n y  c a s e s ,  4 6 0  

( 3 - 1 0 2 - 7 Q Q - 0 )  S o u n d s  l i k e  m y  d o c t o r ' s  c h a r a c t e r i s t i c s !  
* *  F e a r *  i m p e r s o n a l i t y *  i n c o m p e t e n c e *  l a c k  o f  p s y c h o l o g i c a l  

r e a s s u r a n c e ,  4 6 1  

( 3 - 1 0 6 - 0 5 1 - 0 )  W e l f a r e  w o r k e r s  a r e  p r o b a b l y  w o r k - a v e r s e  a n d  w o u l d  s t a y  
a w a y  f r o m  a  r e m o t e  w o r k  c e n t e r ,  C o n s u m e r i s t s  a r e  s e e i n g  t h e  
a d v a n t a g e s  t o  t h e  c o n s u m e r ,  B u t  t h e r e ' s  n o t  t h a t  m u c h  d i f f e r e n c e ,  

# #  C h a n g e  i n  c o m p o s i t i o n  o f  r e a s o n s  f o r  g o i n g  o u t ,  4 6 2  

( 3 - 1 0 6 - 0 5 6 - 0 )  I  t h i n k  t h e  c o n s u m e r i s t s  t r y  t o  s e e  i m p a c t s  o n  o t h e r  
p e o p l e  l e a d i n g  t h e m  t o  e x a g g e r a t e ,  4 6 3  

( 3 - 1 0 6 - 0 5 9 - 0 )  i  a g r e e  
* *  " N o  e f f e c t s " *  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n *  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  4 6 4  

( 3 - 1 0 6 - 6 0 2 - 0 )  A  t h i r d  a n d  f o u r t h  n u m b e r  a s  w e l l ,  S h a r i n g  a  c o m m o n  
t e r m i n a l  w o u l d  b e  d i f f i c u l t  t e r m i n a l s  w o u l d  b e  c o s t l y ,  

# *  o n e  t h i n g  t h e y  w i l l  a l s o  n e e d  i s  a  s e c o n d  t e l e p h o n e  n u m b e r *  t o  
p e r m i t  t h e  r e s i d e n t i a l  n u m b e r  t o  f u n c t i o n  a s  s u c h  f o r  w i f e  a n d  
c h i l d r e n ,  4 6 5  

( 3 - 1 0 6 - 8 0 0 - 0 )  T h e s e  c o u l d  b e  w o r k e d  o u t ,  D e m a g o g u e s  c o u l d  f i n d  e v e n  
m e r e  h a r m f u l  a s p e c t s ,  B u t  i n  b a i a n c e  i t  w o u l d  b e  u s e f u l ,  

# #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s *  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i t i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  4 6 6  

( 3 - I U - 0 5 4 - Q )  M a y  b e  t r u e  o f  h e r ,  n o t  g e n e r a l l y  t h o u g h ,  
# *  " S i g n i f i c a n t  d e c r e a s e " ,  o u t  o f  c o n c e r n  f o r  m y  o w n  p r i v a c y ,  4 6 7  

( 3 - 1 1 1 - 2 0 4 - 4 )  C o n s u m e r i s t s  m a y  w o r k  l o n g e r  h o u r s  a n d  h a v e  a  g r e a t e r  
n e e d  f o r  t h e  s e r v i c e ,  4 6 8  

( 3 - 1 1 1 - 5 0 3 - 1 )  A u t o m a t e d  a l r e a d y .  4 6 9  

( 3 - 1 1 1 - 6 5 3 - 0 )  O b v i o u s l y  4 7 0  
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( 3 - 1 1 1 - 7 0 0 - 0 )  O n l y  i f  I t ' s  a  s u b s t i t u t e  
* *  F e a r #  i m p e s o n a l i t y ,  i n c o m p e t e n c e *  l a c K  o f  p s y c h o l o g c a l  

r e a s s u r a n c e ,  4 7 1  

C 3 * 1 1 1 " 7 5 3 * 0 )  O b v i o u s l y ,  4 7 2  

( 3 * 1 1 1 * 8 0 0 * 0 )  D u l l  *  y e s ,  o v e r l o a d  w i t h  t r i v i a  -  n e e d  f i l t e r ,  S m a l l  
m i n o r i t y  *  w h o  K n o w s ?  

* *  M e e t i n g s  a r e  g e n e r a l l y  s o  d u l l  t h a t  t h e y  w o u l d  n o t  c o m m a n d  t h e  
a t t e n t i o n  o f  a n y  b u t  a  d e d i c a t e d  f e w ,  p o l i t i c a l  r e p r e s e n t a t i v e s  w o u l d  
t e n d  t o  b e  o v e r l o a d e d  w i t h  t r i v i a ,  T h e  s e r v i c e  w o u l d  p r o b a b l y  b e  u s e d  
b y  a  s m a l l  m i n o r i t y ,  4 7 3  

( 3 * 1 1 1 - 8 0 0 - 0 )  S o  d e s i g n  t h e  f i l t e r ,  r a t h e r  t h a n  d i s c a r d  t h e  
t e c h n o l o g y ,  

# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  I n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  

i S t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a K e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  4 7 4  

( 3 - 1 1 1 * 8 0 0 * 0 )  Y e s  
* *  I n c r e a s e d  l e i s u r e  t i m e  p l u s  i n c r e a s e d  d i s s a t i s f a c t i o n  w i t h  

p o l i t i c a l / s o c i a l / e c o n o m i c / c u l t u r a l  e n v i r o n m e n t ,  4 7 5  

( 3 - 1 1 1 - 9 0 0 - 0 )  Y e s  
• *  B y  s e n d i n 5  a  f o l i o *  u p  " f a i s e  a i a r m "  s i g n a l  a c t i v l a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  K e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
p l a c e ,  4 7 b  

( 3 - 1 1 3 - 8 0 0 - 0 )  W h o  d e t e r m i n e s  w h a t ' s  g o o d  a n d  b a d ?  A  t r u e  d e m o c r a c y  
l n c i u d e s  t h e  i n p u t s  w h i c h ,  i n  t h e  e y e s  0 f  t h e  i n t e l l i g e n t s i a ,  m a y  b e  
c a l l e d  « b a d n ,  

* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
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m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
unless  the ir  holders  have  a  fa ir  amount  o f  determinat ion ,  477  

( 3 - 1 1 3 - 9 0 0 - 0 )  This  i s  hard to  do .  I n i t i a l  alarm in  the  home should  g o  
through two s teps ,  

* *  B y  s e n d i n g  a  f o l l o w  u p  " f a l s e  a l a r m "  s i g n a l  a c t i v i a t e d  b y  a  
p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
p l a c e ,  ( T h i s  w o u l d  r e q u i r e  t h a t  m e m b e r s  o f  h o u s e h o l d  a r e  p r e s e n t ) ,  4 7 8  

( 3 - 1 1 5 - Q 5 9 - 0 )  A g r e e ,  b u t  t h i s  w i l l  n o t  h a p p e n  
# #  " N o  e f f e c t s ' 1 ,  U n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n ,  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  4 7 9  

( 3 - 1 1 5 - 0 5 9 - 9 )  A g r e e ,  m i n o r  a n n o y a n c e ,  B u t  I  d o n ' t  n e c e s s a r i l y  
s u s c r i b e  t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

# *  M o r e  b a b i e s ?  4 8 0  

( 3 - 1 1 5 - 0 5 9 - 0 )  I  d o u b t  i t  
#* " C h a o s "  Pol i t ic ians  might  become u n w i l l i n g  to  make dec is ions  in  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  4 8 1  

( 3 - 1 1 5 - 1 0 3 - 0 )  1  a n d  2  h a v e  i n t e r e s t i n g  s u g g e s t i o n s  b u t  3  i d e n t i f i e s  a  
r e a l  p o t e n t i a l  p r o b l e m ,  I f  e a c h  c o m p a n y  d e c i d e s  t o  s p o n s o r  a n  
e d u c a t i o n a l  p r o g r a m  t o  p r o m o t e  i t s  p r o d u c t ,  w e  w i l l  e n d  u p  w i t h  
u n n e c e s s a r y  d u p l i c a t i o n  w h i c h  m a y  b e c o m e  c o s t l y  f o r  t h e  c o n s u m e r ,  
P e r h a p s  t h e  s o l u t i o n  w o u l d  b e  f o r  i n d u s t r y  a s s o c i a t i o n s ,  o r  g r o u p  o f  
c o m p a n i e s  t o  s p o n s o r  t h e s e  p r o g r a m s .  e , g ,  c a r  m a n u f a c t u r e r s  s p o n s o r  a  
c o u r s e  o n  a u t o m o b i l e  m e c h a n i c s ,  

* *  D e p e n d s  o n  t h e  l e v e l  a n d  n a t u r e  o f  i n s t r u c t i o n  -  " B a s i c  R i g h t "  
v s ,  " H o b b y "  v s ,  " i n v e s t m e n t  i n  f u t u r e  i n c o m e " ,  4 8 2  

( 3 - 1 1 5 . 8 G 0 - 0 )  T h i s  c o u l d  b e  a  r e a l  p r o b l e m ,  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
© f t e n ,  i t  w 0 u i d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s .  T h e  r e r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  h a d  
t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t d d ,  s t u p i f i e d ,  
o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  m a k e  s u r e  
t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  i g i s l a t o r s  u n l e s s  t h e i r  
h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  4 8 3  

( 3 - 1 1 6 - 0 5 9 - 0 )  I  d o u b t  i t  
* *  " C h a o s "  p o l i t i c i a n s  m i g h t  b e c o m e  u n w i l l i n g  t o  m a k e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  4 8 4  

( 3 - 1 1 6 - 0 5 9 - 0 )  N o  e v i d e n c e  t h a t  t h e  g r e a t  1965 b l a c k  o u t  h a d  t h i s  
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effect 
** More babies? 4»5 

C3-116-800-03 I strongly agree except for the last sentence, 
#* This is another service which sounds far-fetched, It might have 

been fine in Athens or Sparta, But in a world of millions, where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an extraordinary degree, in 
a world of articulate people the result would be inundation of the 
recording device with trivia, nonsense, raving, madness and good 
ideas, The representative would not have tine to listen, and if he 
had the tine he would be bored to tears, enraged, frustrated, 
stupified, or all four and nore, sone Kind of filtre has to exist to 
naKe sure that good or bad ideas are not inflicted on legislators 
unless their holders have a fair anount of deternination, 486 

(3-119-800-0) Closer to the truth than most, How to obtain consensus, 
How to taKe 5 x 10 to the sixth views and reduce to one course of 
action, 

#* This is another service which sends far-fetched, It might have 
been fine in ?Athens or Sparta, But in a world of millions, where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an expaordinary degree. In a 
world of articulate people the result would be inundation of the 
recording device with trivia, raving, madness and good ideas. The 
representative would not have time to listen, and if he had the time 
he would be bored to tears, enraged, frustrated, stupified, or all 
four and more. Some Kind of filtre has to exist to maKe sure that 
good or bad ideas are not inflicted on legislators unless their 
holdres have a fair amount of determination, 487 

(3-122-700-0) Sounds liKe CMA = AMAl 
** The CMA (Canadian Medical Association) would oppose it, 488 

(3-123-059-0) only serious consequences if it disrupts shopping for 
essentials such as food and boozei 
## "NO effects", unless regular stores close down, in which case 

major consequences, 489 

(3-132-054-0) I don't Understand, Surely the contrary, If you are 
concerned then treat others with the respect that you would wish 
accorded yourself, 

## "significant decrease" out of concern for my own privacy, 490 

(3-132-059-0) Agree 
## "No effects", unless regular stores close down# in which case 

major consequences, 491 

(3-132-059-0) perhaps 
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# *  M o s t l y  i r r i t a t i o n  i n  t e r m s  l i k e  " I f  t h e  b l o o d y  p h o n e  c o m p a n y  
c a n ' t  r u n  t h i n g s  p r o p e r l y ,  s o m e o n e  e l s e  s h o u l d  t a k e  o v e r " ,  4 9 2  

( 3 - 1 3 2 - 8 0 0 - 0 )  B u t  s u r e l y  h i s / h e r  w a n t  o n  s o m e  i s s u e  i s  s u b j e c t  t o  t h e  
s a m e  c o m p l a i n t ,  T h e  f i l t e r s  a r e  h i s  s t a f f ,  

* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e ,  a n d  i f  h e  h a d  
t h e  t i m e  h e  w o u l d  b e  c o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  s t u p i f i e d ,  
o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  m a k e  s u r e  
t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  u n l e s s  t h e i r  
h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  4 9 3  

( 3 - 1 3 5 - 0 0 2 - 0 )  P e o p l e  w i l l  pay  f o r  g o o d  q u a l i t y ,  
* *  I m p o r t a n t  f o r  m y  i n v o l v e m e n t ?  f o r  w i d e s p r e a d  u s e  a  q u a l i t y  r a n g e  

w o u l d  e n s u r e  s u c c e s s ,  p o r n o  i n  t h e  h o m e  w o u l d  s e l l  w e l l  ( w i t h  
n o n - s p e c i f i c  b i l l i n g ) ,  4 9 4  

( 3 -135-002-0)  T h e r e  I s  p l e n t y  o f  t r a s h  n o w  f o r  t h o s e  w h o  m u s t  w a t c h  
t h a t  k i n d ,  

# *  G i v e n  t h e  f a c t  t h a t  t a s t e  t o  d a t e  h a s  v i r t u a l l y  n o  r e l e v a n c e  t o  
w h a t  i s  p r o g r a m m e d ,  t h e  N o r t h  A m e r i c a n  h o m o  s a p i e n s  m u s t  b e  t o t a l l y  
I m m u n e  b y  n o w ,  4 9 5  

(3 -135-102-0)  G o v e r n m e n t  s p e n d i n g  w i l l  h a v e  t o  s u p p o r t  m o s t  o f  i t  b u t  
w 0 u i d  t h i n k  t h a t  e d u c a t i o n a l  t y p e  b u s i n e s s  w 0 u i d  a i s 0  s u p p o r t  w i t h o u t  
r e q u i r i n g  c o m m e r c i a l s  a s  w e  s e e  o n  r e g u l a r  T , V ,  

# «  I f  t h i s  i s  t o  b e  p a r t  O f  r e g u l a r  s c h o o l i n g ,  e d u c a t i o n  a v a i l a b l e  
t o  a i l  r e q u i r e s  h e a v y  q o v e r n m e n t  i n v o l v e m e n t ,  4 9 6  

(3 -135-700-0)  N e e d  a b i l i t y  t o  d i s c u s s  p r o b l e m s  w i t h  d o c t o r s  
r e g a r d l e s s  o f  a m o u n t  o f  r e m o t e  n o s i n g  d o w n  i f  p a t i e n t  w a n t s  t o *  

# #  F e a r ,  i m p e r s o n a l i t y ,  i m c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  
r e a s s u r a n c e ,  4 9 7  

( 3 - 1 3 5 - 8 0 0 *0)  F o i l i n g  c o n c e p t  o n l y ,  
# #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c n e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
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m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  498  

( 3 * 1 4 1 * 2 1 1 * 0 )  E d u c a t o r s  a p p e a r  t o  b e  m o r e  o r i e n t e d  t o w a r d s  
d o * i t * y o u r s e l £  t h a n  w e l f a r e  w o r k e r s ,  4 9 9  

( 3 * 2 0 1 * 8 0 0 * 0 )  Y e s  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r * £ e t c h e d ,  i t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a .  B u t  i n  a  w o r l d  o f  m i l l i o n s #  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  5 0 0  

( 3 - 2 0 3 « » 0 0 l * 0 )  F e r h a p s  f o r  " c o n s u m e r s "  p a r t  o f  t h e  f u n  i n  s e e i n g  a  
m o v i e  a t  a  t h e a t r e  i s  g o i n g  o u t .  5 0 1  

( 3 * 2 0 3 * 2 0 8 * 0 )  i f  h e a d l i n e  s c a n n i n g  f e a t u r e  w e r e  a v a i l a b l e  m o r e  " c "  
m i g h t  r a t e  h i g h e r ,  5 0 2  

( 3 - 2 0 3 - 7 0 0 * 0 )  P s y c h o l o g i c a l  a s s u r a n c e  m a y  b e  n e e d e d ,  B u t  I  t h i n *  
t h e r e  a r e  m a n y  t o d a y  w h o  w o u l d  l e a r n  m o r e  a b o u t  t h e i r  b o d i e s  -  a n d  
r e d u c e  t e a r ,  

# *  F e a r ,  i m p e r s o n a l i t y ,  i n c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  
r e a s s u r a n c e ,  5 0 3  

( 3 - 2 0 3 * 8 0 0 - 0 )  P e a l  p r o b l e m  h e r e  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r » f e t c h e a ,  I t  m i S h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  I n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  p e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  5 0 4  

( 3 - 2 0 3 * 9 0 0 * 0 )  C v e r « r l a e  
* *  B y  s e n d i n g  a  f o l l o w  u p  " f a l s e  a i a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
P l a c e ,  5 0 5  
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(3-211-103-0) )(es 
** Depends on the level and nature of instructhon - ''Basic Right" 

vs, "Hobby" vs, "Investment in future income", 506 

(3-211-700-0) progressive wing will welcome it, conservatives will 
oppose it, in due course it will become accepted, 
*# The cMA (Canadian Medical Association) would oppose it, 507 

(3-211-800*0) All true - and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 

*# Meetings are generally so dull that they would not command the 
attention of any but a dedicated few, Political representatives would 
tend to be overloaded with trivia. The service would probably be used 
by a small minority, 508 

(3-211-800-0) These are reasons why it will develop slowly and will 
be an adjunct not substitute for most present forms of participation, 
#* This is another service which sounds far-fetched, It might have 

been fine in Athens or Sparta, But in a world of minions, where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an extraordinary degree, in 
a world of articulate people the result would be inundation of the 
recording device with trivia, nonsense, raving, madness and good 
ideas, The representative would not have time to listen, and if he 
had the time he would be bored to tears, enraged, frustrated, 
stupified, or all four and more, Some Kind of filtre has to exist to 
make sure that good or bad ideas are not inflicted on legislators 
unless their holders have a fair amount of determination, 509 

(3-211-900-0) Possibilities worth investigation, 
*# By sending a f©Iow up "false alarm" siQnal activated by a 

personal identification card or key, or simply located in a hidden 
Place, bio 

(3-213-002-0) ConSymers of the type described appear to be acting as 
a group not as individuals familiar, 511 

(3-213-059-0) N,A, 
** More babies? 512 

(3-213-059-0) Yes, 513 

(3-213-700*0) This has been disproven by telephone Person (?) 
a l r e a d y ,  5 1 4  

(3-303-002-0) I agree with the consymerist 
** Given the fact that taste to date has virtually no relevance to 

what is programmed, the North American homo sapiens must be totally 
immune by now, " 515 
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(3-303-800-0) Yes 
** Meetings are generally so dull that they would not command the 

attention of any but a dedicated few, Political representatives would 
tend to be overloaded with trivia, This service would probably be 
used by a small monority, 516 

(3-303*900-0) That sounds reasonable 
## By sending a follow up "false alarm" signal activated by a 

personal identification card or key, or simply located in a hidden 
Place, 517 

(3-305-800-0) 1 agree 
#* This is another service which sounds far-fetched. It might have 

been fine in Athens or Sparta, But in a world of millions, where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an extraordinary degree, in 
a world of articulate people the result would be inundation of the 
recording device with trivia, nonsense, raving, madness and good 
ideas, The representative would not have time to listen, and if he 
had the time he would be bored to tears, enraged, frustrated, 
stupified, or all four and more, Some kind of filtre has to exist to 
make sure that good or bad ideas are not inflicted on legislators 
unless their holders have a fair amount of determination, 518 

(3-307-602-0) I wonder, Would fun size, full color, 3D reproduction 
not brin<5 us awfully close tc personal meetings? 

*# I would agree that the services you describe may permit office 
workers to spend some fraction of their time (1-2 days/week) at home, 
I don't foresee major changes though except in some occupations for 
the simple reason that we do not as yet have a good substitute for 
people communicating by being in the same room together, 519 

(3-307-800-0) Maybe use this only for regional and local 
Politics,-fetched, It might have been fine in Athens or Sparta, But 
in a world of millions, where people shoot politicians with fair 
regularity and try to even more often, it would invite verbal"assault 
to an extraordinary degree, in a world of articulate people the 
result would be inundation of the recording device with trivia, 
nonsense, raving, madness and good ideas, The representative would 
not have time to listen, and if he had the time he would be bored to 
tears, enraged, frustrated, stupified, or all four and more. Some 
kind of filtre has to exist to make sure that good ©r bad ideas are 
not Inflicted on legislators unless their holders have a fair amount 
of determination, 520 

(3-604-602-0) I do believe that people would have to group together 
to work to their highest potential, You need the group to provide 
encouragement and stimulation. 

** I would agree that the services you describe may permit office 
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workers to spend some fraction of their time ci-2 days/week) at home, 
I don't foresee major changes though except in some occupations for 
the simple reason that »e do not as yet have a good substitute for 
people communicating by being in the same room together, 521 

(3-608-800*0) Good 
** This is another service which sounds far-fetched. It might have 

been fin® in Athens or Sparta, But in a world 0f millions, where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an extraordinary degree, in 
a world of articulate people the result would be inundation ot the 

he 
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stupified, or all four and more, some kind of filtre has to exist to 
make sure that good or bad ideas are not inflicted on legislators 
unless their holders have a fair amount of determination, 522 

(3-612*059*0) This is what I mean here about unemployment, 
** "No effects", unless regular stores close down, in which case 

major consequences, 523 

(3-612*900*0) I agree with the consumerist, 
** By sending a folio* up "false aiarm" signal activated by a 

personal identification card or key, or simply located in a hidden 
place, 524 

(3-616-059-0) I agree with the consumerist, 
#* "No effects", if traditional sources still available, 525 

(3-616-059-0) i agree with the consumerist, 
#* Mild annoyance unless during an emergency, 526 

(3-616-700*0) I d© feel there is a great need f0r better service ln 

this area but do not feel this is the answer, I agree with the 
consumerist comment that the CMA would oppose any changes, 

#* The CMA (Canadian Medical Association) would oppose it, 527 

(3-620-800-0) We should be dissatisfied * and be in a position to 
nail it down,J 
** increased leisure time plus increased dissatisfaction with 

povitlcal/social/economic/cultural environment, 528 

(4-102-800-0) That depends on the subject, 
** Too costly: people are too busy to stop and listen to meetings, 529 

(4-106-308-0) Students don't use newspapers anyway except debaters 
and political science majors, 530 
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(4-111-102-2) Researchers are more aware of the failures of CAI etc. 
Students are ccnclous how lousy their teachers are, 531 

(4-111-206-3) Supermarket trips a chore to students, not so much to 
housewives, 532 

(4-111-700-0) Misses the point 
## The doctor's job is to work with people, not telephones and 

communications apparatus, 533 

(4-111-800-0) Nor are others, 
*# Too costly, people are too busy to stop and listen to meetings, 534 

(4-113-800-0) Agree 
#* Too costly, people are too busy to stop and listen to meetings, 535 

(4-116-050-0) I agree, the students' response indicate a naivety 
about work, 536 

(4-116-055-0) I find the student reactions to the first 3 items 
(espcially) comprehensible, Did any comment on the risks envisaged, 537 

(4-116-059-0) This is hard to interpret, 538 

(4-116-155-0) I find the student reactions to the first 3 items 
(especially) Incomprehensible, Did any comment on the risks 
envisaged, 539 

(4-h6-i59-o) This is mere Understandable if students think o* 
themselves as receiving their education substantially through such 
services, 540 

(4-116-255-0) I find the student reactions to the first 3 items 
(especlauy) incomprehensible, Did any Comment on the risks 
envisaged,? 541 

(4-116-559-0) Hara to interprete, 542 

(4-132-700-0) Nor with other apparatus such as scalpels, cardiac 
monitors ,,, Surely this confuses the tool with its use, 
** The doctor's job is to work with people, not telephones and 

communications apparatus, 543 

(4-135-700-0) Good, 
*« The doctor's job is to work with people, not telephones and 

communications apparatus, 544 

(4-201-206-0) Probably shows who uses this traditional form: i,e, 
students, 545 
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(4-203-055-0) your student group appears inconsistent - they want 
more personal communication but protection on privacy ot information, 
Perhaps this is due to our educational system * you "hide" your exam 
results when the're not good • perhaps they sense (rightly or 
wrongly) more threat to themselves as a person than older adults do, 546 

(4*203-059-0) Depends upon what infor s lost - a student may have in 
mind previous course credits, 547 

(4-203-102-0) If the material is good in the instructional sense# the 
students are mere accurate than tne R group, 548 

(4-203-400*0) it appears the "S" group# in my opinion# is not really 
projecting current technical know-how, Perhaps they are not very 
excited by the future in general, 549 

(4-203-502*0) Students d0nt make many such payments, 550 

(4-203-700-0) Hasn't been in a nedics office lately, 
** The doctor's job is to work with people# not telephones and 

communications apparatus, 551 

(4-203-999-0) Students showed consistent orientation? in some cases 
l«lso welfare workers, 552 

(4-205-000*0) Ala© some grgUps seem to he "city (bigj) orl«nted" 
(again Welfare workers and students), 553 

(4-205-999-9) No, 554 

(4-213-800-0) yes, 
*# Too costly# people are too busy to stop and listen to meetings, 555 

(4«305«201-0) Could be something to this, Might improve a requirement 
sor suitable variation over time, 

*# This service would go well for awhile, these people would get 
tired of it and no longer use it, 556 

(4-307-201-0) No, 
** This service would go well for awhile# these people would get 

tired of it and no longer use it, 557 

(4-307-700-0) He Cor she) is working with peooie - People who might 
not get any care otherwise, 

#» The doctor's job is to work with people# not telephones and 
communications apparatus, 558 

(4-505-800-0) I disagree with this student# if people want to they 
will find time to listen to meetings and sometimes they will enj0y 
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t h e m  v e r y  m u c h ,  
# #  T o o  c o s t l y ;  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  5 5 9  

( 4 - 6 0 4 - 1 0 2 - 0 )  i t ' s  e v i d e n t  t h a t  t h i s  g e n e r a t i o n  o f  s t u d e n t s  h a v e  
f o u n d  t e a c h i n g  a i d s  o f  t h i s  t y p e  u s e f u l  a n d  a r e  p r e s u m i n g  t h a t  t h e i r  
u s e  w i l l  n a t u r a l l y  g r o w *  w h i l e  w e  w h o  h a v e  b e e n  e d u c a t e d  b y  d e d i c a t e d  
t e a c h e r s  a n d  p e r s o n a l  c o n t a c t *  v i e w  t h e m  s k e p t i c a l l y ,  T h e  y o u n g  f e e l  
m u c h  m o r e  f a m i l i a r  w i t h  a u d i o - v i s u a l  d e v i c e s ,  5 6 0  

( 4 - 6 0 4 - 8 0 0 * 0 )  P u b l i s h e d  a g e n d a s  a n d  e d i t e d  m e e t i n g s  c o u l d  b e  
p r o v i d e d ,  

* #  T O O  c o s t l y ;  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  5 6 1  

( 4 - 6 2 0 - 7 0 0 - 0 )  S t u d e n t  i n  m y  o p i n i o n  1 0 0 %  r i g h t  o n j  
* *  T h e  d o c t o r ' s  1 o b  i s  t o  w o r k  w i t h  p e o p l e *  n o t  t e l e p h o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  5 6 2  

( 5 * 1 1 1 - 0 0 0 - 0 )  W e l f a r e  w o r k e r s  h a v e  a  d i f f e r e n t  c o n c e p t  o f  t h e  
s e r v i c e ,  5 6 3  

( 5 - 1 1 1 * 2 1 4 - 4 )  W e l f a r e  w o r k e r s  s e e  a  m o v e  f o r  r e a c h i n g  s e r v i c e ,  5 6 4  

( 5 - 1 1 1 * 5 0 8 - 2 )  w e l f a r e  w o r k e r s  m o r e  d i s t r u s t f u l  o f  i n d u s t r y ,  5 6 5  

( 5 - 1 1 1 - 6 5 0 - 3 )  P r e s u m a b l y  i f  t h e  s e r v i c e s  w e l f a r e  w o r k e r s  p r o v i d e  
b e c o m e  m o r e  a v a i l a b l e  b y  t e i e c o m ^ s ,  d e m a n d  w i l l  i n c r e a s e  
c o n s i d e r a b l y ,  5 6 6  

( 5 - 1 1 1 - 6 5 2 - 3 )  S q u a r e s  w i t h  o t h e r  w e l f a r e  w o r k e r  d e v i a t i o n s  f r o m  o t h e r  
g r o u p s ,  5 6 7  

( 5 - 1 1 1 - 7 0 0 * 0 )  i n t e r e s t i n g  
* * M e d i c a l  p r a c t i t i o n e r s  t h e m s e l v e s  a r e  r e l u c t a n t  t o  t r a i n  

p a r a m e d i c a l  e q u i p m e n t  i n  l a r g e l y  p r o v i n c i a l l y - f u n d e d  i n s t i t u t i o n s ,  5 6 8  

( 5 - 1 1 1 - 9 0 0 - 0 )  Y e s  
# *  s o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x t r a  s e r v i c e  c h a r g e  i m p o s e d ,  5 6 9  

( 5 - 1 1 1 - 9 9 9 - 9 )  W e l f a r e  w o r k e r s  s t a n d  o u t  a s  h a v i n g  a  d i f f e r e n t  c o n c e p t  
o f  t h e  s e r v i c e s ,  T h e  e d u c a t o r s  l 0 o k  a  s u m  l o t ,  5 7 0  

( 5 - 1 1 5 - 9 0 0 - 0 )  A g r e e  
* #  S o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  ex t r a  s e rv i c e  c ha r ge  imposed ,  571  

( 5 - 1 2 2 - 0 5 1 * 0 )  W e l f a r e  w o r k e r s  s e e m  t o  b e  e x t r e m e  m o s t  o f  t h e  t i m e ,  5 7 2  

( 5 - 1 2 2 - 0 5 4 - 0 )  I n t e r e s t i n g  t h a t  9  o f  1 0  o n  r i g h t  a r e  W , J  573  
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c 5 - 1  3 2 - 9 0 0 - 0 3  A m e n  
* *  s o i r i e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x t r a  s e r v i c e  c h a r g e  i m p o s e d ,  5 7 4  

( 5 - 1 3 2 - 9 0 0 * 0 )  Y e s ,  i f  t o o  f r e q u e n t ,  Q u e s t i o n :  H o w  f r e q u e n t ?  
* #  s o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  t o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x t r a  s e r v i c e  c h a r g e  i m p o s e d ,  5 7 5  

C b - 1 4 1 - 2 1 1 - 0 )  E d u c a t o r s  a p p e a r  t o  b e  m o r e  o r i e n t e d  t o w a r d s  
d o - i t - y o u r s e i f  t h a n  w e l f a r e  w o r k e r s ,  5 7 6  

( 5 * 2 0 3 - 0 0 8 * 0 )  W e l f a r e  m a y  b e  t h i n k i n g  o f  " u p g r a d i n g "  t h e i r  c l i e n t s ?  5 7 7  

( 5 * 2 0 3 - 9 9 9 * 0 )  s t u d e n t s  s h o w e d  c o n s i s t e n t  o r i e n t a t i o n ;  i n  s o m e  c a s e s  
a l s o  w e l f a r e  w o r k e r s ,  5 7 8  

( 5 * 2 0 5 * 0 0 0 * 0 )  A l s o  s o m e  g r o u p s  s e e m  t o  b e  " c i t y  ( b i g { )  o r i e n t e d "  
( a g a i n  w e l f a r e  w o r k e r s  a n d  s t u d e n t s , ) ,  5 7 9  

( 5 * 2 0 5 - 0 0 0 * 0 )  I n  t r y i n g  t o  a n a l y s e  t h e s e  r e s u l t s  I  c a n ' t  h e l p  
w o n d e r i n g  i f  a l l  t h e  g r o u p s  h a d  a n  e q u a l  n u m b e r  o f  r e s p o n d e n t s  ( i e ,  
" W e l f a r e  w o r k e r s "  a n d  " R e s e a r c h e s " , 3  5 8 o  

, ( 5 - 2 0 5 * 0 5 1 * 0 )  o n l y  t h a t  I ' m  b e g i n n i n g  t o  t h i n k  t h a t  w e l f a r e  G r o u p  i s  
a n  o d d  b u n c h !  5 8 i  

( 5 * 2 0 5 * 6 5 2 * 1 3  T h e r e  t h e y  g o  a g a i n !  5 8 2  

( 5 * 2 0 5 * 6 5 3 * 1 )  A g a i n ! J  5 8 3  

( 5 - 2 0 5 * 9 9 9 * 9 )  1 )  Y e s #  s t u d e n t s  a n d  w e l f a r e  -  w e l f a r e  a p p e a r e d  t o  h e  
" s t a t u s  q u o "  p e o p l e ,  5 8 4  

( 5 - 2 1 1 - 7 0 0 - 0 )  P r o g r e s s i v e  w i n g ,  w i l l  w e l c o m e  i t ,  c o n s e r v a t i v e s  w i l l  
o p p o s e  i t ,  i n  d u e  c o u r s e  i t  w i l l  b e  a c c e p t e d ,  

* *  M e d i c a l  p r a c t i t i o n e r s  t h e m s e l v e s  a r e  r e l u c t a n t  t o  t r a i n  
p a r a m e d i c a l  e q u i p m e n t  i n  l a r g e l y  p r o v i n c i a l l y  •  f u n d e d  i n s t i t u t i o n s ,  5 8 5  

( 5 * 2 1 1 * 9 0 0 * 0 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
# #  S o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x r a  s e r v i c e  c h a r g e  i m p o s e d ,  5 8 6  

( 5 * 3 0 1 * 0 5 1 * 0 )  I  c a n ' t  h e l p  w o n d e r i n g  i f  t h e  w e l f a r e  w o r k e r s  a n s w e r e d  
t h e  q u e s t i o n s ,  I n  t h e  o p p o s i t e  s e n s e  t o  t h a t  i n t e n d e d ,  D i d  t h e y  g e t  
a n  e a s y  r u n  o f  t h e  q u e s t i o n n a i r e ,  o r  w a s  t h e r e  s o m e  m i s - c o d i n g ,  o r  d o  
t h e y  h a v e  s o m e  p a t h o l o g i c a l  r e a c t i o n  t o  q u e s t i o n n a i r e s ?  H e y  a  n e w  
r e s e a r c h  p r o j e c t !  5 8 7  

( 5 * 3 0 1 * 0 5 4 * 0 )  A g a i n ,  f r i g h t e n i n g  i n  t h a t  t h e  w e l f a r e  w o r k e r s  ( w h o  g e t  
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Involved in people's private lives) apparently see some 
opportunities. This is the fear, Each bit of erosion is for the most 
admirable motives* but the wall is breached and gets swept away, 588 

(5-301-055-0) An optimistl 
** The general impact of a lac* of privacy in all of these services 

would be large and probably would not be permitted Ced, obtaining a 
profile of confidential tastes,) A temporary privacy breakdown would 
probably be of little consequence, 589 

(6-102-002-0) Poor quality programs can also carry 'U-ratlngs*. 
## I presume this win be respectable entertainment and no 

"X-Rated" trash, 590 

(6-102-100-0) Housewives have no extreme viewpoints, 591 

(6-102-200-0) Again the group 'housewives' ('househusbands', 
'housepeople'?) is not represented very much at the 'extremes', 592 

(6-102-555-0) Housewives not extreme, 593 

(6-102-656-0) Housewives now extreme, 594 

(6-102-800-0) A guess at best, People might be encouraged to 
participate after seeing the results of a previous poll to which they 
were earlier apathetic, 

a 

*  ̂ * * V, J. 

** People involved in politics would not be encouraged to use such 
- service, you have to be involved personally, People not personally 
involved would not use this service either. They would not be 
interested, 595 

(6-106-059-0) lagree 
** Since the system would tend to encourage reliance on home 

security rather than panics, etc, for valuables, a breakdown would be 
serious because often unnoticed, 596 

(6-106-700-0) Important aspect} Example; Note that x.rays have legal 
status, Copying and transmitting them may affect roentgenologists 
legal status - malpractice, etc, 597 

(6-110-101-0) Net necessarily! bow about note exercises, etc, 
** This service would pe of more use t© adults than to children, 

whose primary need is for a program of discovery, 598 

(6-111-050-0) Beth are valid because people differ, 
** This w0uld save time - n0 mote payday lineups, etc,? also* no 

special trips out to pay bills; save money on stamps, writing of 
cheques; this cost could be used towards computer service, 599 
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(6-111-2Q6-33 supermarket trips a chore to students# not so much to 
housewives., 600 

C6-111-800-0> Complement not substitute, More people may become 
involved, 

»* people involved in politics would not be encouraged to use such 
a service, You have to be involved personally, People not pesonally 
involved would not use this service either, They would not be 
interested, 601 

(6-111*800*03 Maybe 
#* Increasing interest in government by average people - growing 

belief in ability of citizens to influence government decision, 602 

(6-111-800-03 Not necessarily, 
** Growing dissatisfaction with attempts to communicate by Computer 

- lack of adequate reply, feeling of never having contacted another 
peson, limited range of language available for coding, 603 

(6-111-800-03 Yes 
** Finding the right person or department for problem solving or 

information would be useful, 604 

(6-111*800*0) Yes 
*# I don't bother much with politics but I do thin* it would 

encourage a lot of crackpots. There would also be a time saving on 
the same question being asked but for questions to go in to be 
answered right away this could really put a politician on the spot, 
More people may get interested because rather than writing a letter 
they could lust spend in their questions, 605 

(6-115-050-03 I agree with the housewife, Has the above researcher 
ever experienced waitinO in a line at a department store while two or 
three people in front of you are using credit card cheques or cashing 
a social security cheque? i doubt very much that an "automatic" 
purchase would be slower on the average, 
** This would save time - no more payday lineups, etc,: also, no 

special trips out to pay bills# save money on stamps, writing of 
cheques# this cost could be used towards computer service, 606 

(6-115-059-03 Agree, minor annoyance, But I don't necessarily 
suscribe to that theory of more babies, 
** This would be the same as when the television quits: everyone 

will not know what to do with themselves, 607 

(6*115*059*03 I wouldn't d0 that! 
#* Since the system would tend to encourage reliance on home 

security rather than banks# etc, for valuables, a breakdown would be 
serious because often unnoticed, 608 

68 



M I K E  2 0 - F E B - 7 5  l b i 0 6  3 1 8 8 6  
c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R P E D  T O  

( 6 - 1 1 6 - 0 5 9 * 0 )  A s s u m e s  t h e  s y s t e m  i s  n o t  f a l l - s a f e ,  
* *  s i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s #  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  6 0 9  

( 6 - 1 1 6 - 8 0 0 * 0 )  A g r e e  
* *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  6 1 0  

( 6 - 1 2 0 - 0 5 0 * 0 )  I  s u o p o r t  t h e  p o s i t i o n  o f  t h e  h o u s e w i f e .  B a n k i n g  m a y  
t a k e  n o  m o r e  t h a n  6 0  m i n u t e s  a  m o n t h  b u t  t h a t  f i g u r e  c o u l d  c e r t a i n l y  
b e  t r i m m e d  s o m e w h a t  t h r o u g h  t h e  u s e  o f  R e m o t e  B a n k i n g ,  

* «  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  6 1 1  

( 6 - 1 2 2 - 0 5 9 - 0 )  V a l i d  
# *  S i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n e o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s ,  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  6 1 2  

( 6 - 1 2 4 - 2 0 1 - 0 )  I  c o n c u r  w i t h  t h e  l a s t  p o i n t ,  u n l e s s  y o u  a r e  a d v o c a t i n g  
a n  a u t o m a t e d  l i b r a r y  s y s t e m  w h i c h  w o u l d  o f  c o u r s e  b e  r e m a r k a b l y  
r e v o l u t i o n a r y ,  

# *  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  6 1 3  

( 6 - 1 2 4 - 7 0 1 - 0 )  I  h a p p e n  t o  f e e l  t h a t  t h i s  r e p r e s e n t s  t h e  b e s t  
a p p l i c a t i o n ,  

* #  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  
n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  6 1 4  

( 6 - 1 3 2 - 0 5 0 - 0 )  T h e  h o u s e w i f e  a p p e a r s  i n  p a r t  t o  b e  t a l k i n g  a b o u t  
r e m o t e  s h o p p i n g ,  U b v i o u s i y  t h e  t w o  a r e a s  i n t e r s e c t  t o  s o m e  d e g r e e  i e ,  
f o r  m a j o r  p u r c h a s e s ,  

* #  T h i s  w o u l d  s a y e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  
s p e c i a l  t r i p  o u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  e o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  6 1 5  

( 6 - 1 3 2 - 0 5 6 - 0 )  I n t e r e s t i n d l  W o u l d  h a v e  t o  h a v e ?  i e ,  P s y c h o l o g i c a l ?  
# *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e ;  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  

l s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k ,  t o  
c o m p e n s a t e #  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s #  e t c ,  T h i s  w o u l d  n o t  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  6 1 6  

( 6 - 1 3 2 - 0 5 9 - 0 )  F l e a s e  n o !  O u r  t o y s  a r e  n o t  t h a t  i m p o r t a n t ,  
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*# This would be the same as when the television quits; everyone 
will not Know what to do with themselves, 617 

(6-132-201-0) I really agree with the housewife (end) with the 
exception of the bulletin board type of service. This is really 
useful but one only looKs 1 or 2 times a week, The best "trivia" is 
to read an encyclopedia or the fillers at the end of the columns in 
the newspapers, 

**This service does not appear to have much to merit its use over 
existing sources of information except in an emergency situations or 
as a source of trivia, 618 

(6-132*700*0) Y e s  
#* This service would be ideal in remote areas where docors are not 

available, A nurse of a para-medical worker could carry out the 
doctor's instructions, 619 

(6-135-602*0) Good comment 620 

(6-201*800*0) yes 
** Growing dissatisfaction with attempts to communicate by computer 

- lack of adequate reply, feeling of never having contacted another 
person limited range of language available tor coding, 621 

(6-203*QSO-O) There are ma^Y indirect activities which c0uld be 
handled as the housewife has pointed out, 

## This would save time - no more payday lineups, etc,; also, no 
special trips out to pay bills; save money on stamps, writing of 
cheques; this cost could be used towards computer service, 622 

(6-203*056-0) Agree 
*# These answers may seem strange; one would think you would see 

less of acquaintances if they are involved in your work, TO 
compensate # people would have new hobbies# etc, This would no doubt 
encourage new relationships, 623 

(6-203*056-0) Being an old amateur radio operator (now not active) 
many friendship were built on communication by morse code alone, They 
were "distant" friends but pleasant people to talk with, 

** If these services were available I believe that many friendships 
would tend to become more distant tban if the service was not 
effected, I also believe that if this service was offered, families 
would be drawn closer to each other and that new acquaintances would 
come far and few between, 624 

(6-203-059*0) The real question is why this is happening? It is 
because of poor social experiences? If so how can they be made 
better? 

#* This service actually is making people depend on this type 0f 

70 



M I K E  2 Q - F E B - 7 5  1 5  I  0 6  3 1 8 8 6  
c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  

s e r v i c e }  p e o p l e  t e n d  t o  s t i c k  t o  t h e m s e l v e s  r a t h e r  t h a n  g o  n e x t  d o o r  
f o r  h e l p  o r  a s k  s o m e o n e  f o r  i n f o r m a t i o n *  T O  m e  t h i s  i s  w h a t  I  m e e a n  
w h e n  a  c r i s i s  h a p p e n s  y o u  h a v e  n o  o n e  t o  t u r n  t o  i f  y o u  a r e  a  
s t r a n g e r  i n  a  c i t y ,  p e o p l e  d o n ' t  e v e n  g e t  t o  k n o w  t h e i r  n e i g h b o r s  
a n y m o r e ,  6 2 5  

( 6 - 2 0 3 - 2 0 6 - 0 )  H o u s e w i v e s  a r e  a l r e a d y  s u s p i c i o u s  o f  s u p e r m a r k e t  
a d v e r t i s i n g ,  6 2 6  

C 6 - 2 0 3 - 7 0 0 - 0 3  A g r e e  
* »  B e n e f i c i a l  t o  m o t h e r  o f  s m a l l  c h i l d r e n  w i t h  c h i l d h o o d  d i s e a s e s  

a n d  o t h e r  p r o b l e m s  a s s o c i a t e d  w i t h  t h e i r  a g e .  R e m o v e s  t h e  n e e d  t o  
t a k e  s i c k  c h i l d r e n  i n t o  d o c t o r ' s  o f f i c e ,  6 2 7  

( 6 . 2 0 3 - 7 0 0 - 0 )  G K ,  B u t  m a n y  c a l l s  a r e  t o r  t h i n g s  l i k e  c o l d s ,  c h i l d h o o d  
d i s e a s e s ,  e t c ,  

* #  P a t i e n t s  c a n n o t  p o s s i b l y  k n o w  c e r t a i n  a s p e c t s  o f  t h e i r  I l l n e s s  -
h y p e r t e n s i o n  -  a n e m i a  »  l o w  o r  h i g h  b l o o d  s u g a r .  M a n y  i l l n e s s e s  a r e  
v e r y  m u c h  a l i k e  a t  c e r t a i n  p e r i o d s  -  p a t i e n t s  t e n d  t o  e m p h a s i s  
c e r t a i n  t h i n g s  o f  l i t t l e  i m p o r t a n c e  a n d  f o r g e t  m a j o r  s y m p t o m s ,  A  f e w  
m a j o r  e r r o r s  I n  d i a g n o s i s  a n d  p a t i e n t s  w o u l d  n o t  u s e  s y s t e m  -  d o c t o r s  
c o u l d  b e  s u e d  a n d  r e f u s e  t o  u s e  s y s t e m  a s  w e l l ,  6 2 8  

( 6 - 2 0 3 - 8 0 0 - 0 )  T h e  1 s t  s t e p s  i s  f o r  a  r e p r e s e n t a t i v e  t o  a s k  f o r  i n f o  
f r o m  h i s  c o n s t i t u e n t s ,  S o m e  d o  b y  q u e s t i o n n a i r e s ,  b u t  t o o  o t t e n  t h e r e  
a r e  l u s t  b e f o r e  e l e c t i o n s  a n d  a r e  m o r e  p r o p a g a n d a  t n a n  a n  h o n e s t  
a t t e m p t  t o  c o l l e c t  i n f o  a b o u t  f e e l i n g s  o f  p e o p l e ,  

# *  P e o p l e  i n v o l v e d  i n  p o l i t i c s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  y o u  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y ,  P e o p l e  n o t  p e r s o n a l l y  
i n v o l v e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r ,  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  6 2 9  

( 6 - 2 0 5 - 0 0 2 - 0 )  Q u a l i t a t i v e  a n d  s u b j e c t i v e  r e m a r k s  s e l e s s l  
* *  I  p r e s u m e  t h i s  w i l l  b e  r e s p e c t a b l e  e n t e r t a i n m e n t  a n d  n o  

» X - R a t e d "  t r a s h ,  6 3 0  

( 6 - 2 0 5 - 0 5 0 - 0 )  I  a g r e e  w i t h  t h e  h o u s e w i f e  
# *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  

s p e c i a l  t r i p s  c a t  t o  p a y  b i l l s }  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  6 3 1  

( 6 - 2 0 5 - 0 5 6 - 0 )  G o o d  P o i n t l  
* *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e ;  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  

l ess  of  acqua in tances  i f  they  a re  involved  in  your  work ,  T O  
c o m p e n s a t e ,  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s ,  e t c ,  T h i s  w o u l d  n o  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  6 3 2  

( 6 - 2 0 5 - 0 5 9 - 0 )  C h  b o y l  

7 1  



MIKE 20-FEB-75 15:06 31886 
comments sorted by GROUP REFERRED TO 

** This would be the same as when the television quits? everyone 
will not Know what to do with themselves, 633 

(6-205-201*03 Right oni 
## If this Kind of service was available it would save considerable 

time and effort to the homeowner, 634 

(6-205-700-03 Right 
** This service would be ideal in remote areas where doctors are 

not available, A nurse or a para-medical worKer could carry out the 
doctor's instruction, 635 

(6-207-050-0) I agree with the housewife, 
** This Wodld save time - no more payday lineups, etc,? aise, no 

special trips out to pay bills,? save money on stamps* writing of 
cheques? this cost could be used towards computer service, 636 

(6-211-700-03 Agree 
*# This service would be ideal in remote areas where doctors are 

not available, A nurse or a para-medical worKer could carry out the 
doctor's instructions, 637 

(6-211-800-03 Agree 
** Finding the right person or department for problem solving or 

information would be useful, 638 

(6-211-800-03 All true - and mostly reasons why remote participation 
should be introduced - progressively and cauti0usly, 

#* Growing dissatisfaction with attempts to communicate oy computer 
- lack of adequate reply, feeling of never having contacted another 
person, limited range of language available for coding, 639 

(6-211-800*03 All true » and mostly reasons why remote participation 
should be introduced - progressively and cautl0usly, 
** People involved in politics would not be encouraged to use such 

a service, You have to be involved personally, people not personally 
involved would not use this service either, They would not be 
interested, 640 

(6-211-800-03 These are reasons why it will develop slowly and will 
be an adjunct not substitute tor most present forms ©f participation, 
** I don't bother much with politics but I do thlnK it would 

encourage a lot of crackpots. There would also be a time saving on 
the same question being asked but for questions to go in to be 
answered right away this could really put a politician on the spot, 
More people may get interested because rather than writting a letter 
they could just send in their questions, 641 

(6-212-050-0) Oyer Riding advantages, 
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* *  T h i s  w o u l d  s a v e  t i m e  *  n o  m o r e  p a y d a y  l i n e u p s f  e t c ,  a l s o ,  n o  
s p c i a l  t r i p s  o u t  t o  p a y  b i l l s ?  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ?  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  6 4 2  

( 6 - 2 1 2 - 0 5 6 - 0 )  T h i s  i s  g o o d ,  
* *  i f  t h e s e  s e r v i c e s  w e r e  a v a i l a b l e  I  b e l i e v e  t h a t  m a n y  f r i e n d s h i p s  

w o u l d  t e n d  t o  b e c o m e  m o r e  d i s t a n t  t h a n  i f  t h e  s e r v i c e  w a s  n o t  
e f f e c t e d ,  I  a l s o  b e l i e v e  t h a t  i f  t h i s  s e r v i c e  w a s  o f f e r e d ,  f a m i l i e s  
w o u l d  b e  d r a w n  c l o s e r  t o  e a c h  o t h e r  a n d  t h a t  n e w  a c q u a i n t a n c e s  w o u l d  
c o m e  f a r  a n d  f e w  b e t w e e n ,  6 4 3  

( 6 - 2 1 2 - 3 0 0 - 0 )  S t r o n g l y  a g r e e  
# *  S u c h  a  s e r v i c e  w o u l d  b e  m o s t  u s e f u l  i f  o n e  c o u l d  o b t a i n  

e d i t o r i a l  c o m m e n t s  o r  a r t i c l e s  o n  a  s p e c i f i c  n e w s  s t o r y  f r o m  a  
v a r i e t y  o f  s o u r c e s ,  I  w a s  n o t  c l e a r  i f  t h i s  w a s  i n c l u d e d  i n  y o u r  
d e s c r i p t i o n  i f  s o  I  w o u l d  r e v i s e  m y  e s t i m a t e  t o  3  -  5  t i m e s  a  w e e ) c ,  6 4 4  

( 6 - 2 1 2 - 7 0 0 - 0 )  T h e s e  w o u l d ,  s t r o n g l y  e n h a n c e  t h e  s e r v i c e s  a c c e p t a n c e .  
D a l l y  c h e c X - i n  o n  " H e a l t h  m a c h i n e "  ( s i m i l a r  t o  A i r p o r t  e x p l o s i v e s  
s c a n n e r s )  a s  I  e n t e r  t h e  o u t e r  o f f i c e  o f  w h e r e  I  w o r k ?  O p p o r t u n i t y  t o  
d e t e c t  b n o r m a l  s i g n s  e a r l y ,  

* * T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a e  n o t  
a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  6 4 5  

( 6 - 2 1 3 - 0 5 0 - 0 )  N o  t h e  d i f f e r e n c e  i s  t h e  h o u s e w i f e  v i e w  o f  t i m e  v e r s u s  
t h e  r e s e a r c h e r ,  6 4 6  

( 6 - 2 1 3 - 9 0 4 - 0 )  I  d o n ' t  U n d e r s t a n d  t h e  h o u s e w i f e  r e a c t i o n  s i n c e  t h e  
r e s e a r c h  s h o w s  t h e  h o u s e w i f e  h a s  m a j o r  c o n c e r n  o v e r  c r i m e ,  6 4 7  

( 6 - 2 1 6 - 0 5 9 - 0 )  E f f e c t s  o f  d i s r u p t i o n  w o u l d  b e  s e v e r e ,  a f t e r  t h e  S y s t e m  
w a s  w e n  e s t a b l i s h e d  a n c  w i d e l y  a c c e p t e d ,  C h a 0 s ,  h o w e v e r  i s  a n  
o v e r s t a t e m e n t ,  w e  m a n a g e  t o  s u r v i v e  p o s t a l  s t r i X e s ,  

# #  T h e r e  w o u l d  b e  c o m p l e t e  c h a o s  i f  t h i s  t y p e  o f  s y s t e m  e v e r  b r o x e  
d o w n ,  T h e r e  a l s o  c o u l d  b e  a  l o t  m o r e  t h e i v e r y  o f  b a n k  c a r d s ,  e t c , , ,  6 4 8  

( 6 - 3 0 1 - 0 5 0 - 0 )  I  t h i n k  t h e  l a t t e r  i s  f a r  m o r e  i m p o r t a n t  f o r  d e c i s i o n s ,  6 4 9  

( 6 - 3 0 1 - 0 5 0 * 0 )  i h e  h o u s e w i f e  s u b j e c t i v e ,  b 5 0  

( 6 - 3 0 3 * 7 0 0 * 0 )  I t  w 0 u l d  b e  u s e f u l  e v e n  i n  u r b a n  a r e a s  e s p e c i a l l y  f o r  
l o n g  t e r m  o u t  p a t i e n t s  

# *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  
n o t  a v a i l a b l e ,  A  n u r s e  o ?  a  p a r a - m e d i c a l  w o r X e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  6 5 1  

( 6 - 3 0 3 - 8 0 0 * 0 )  Y e s  
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# *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  t o r  p r o b l e m  s o l v i n g  o r  
i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  6 5 2  

( 6 - 3 Q 5 - 2 Q 1 - 0 )  F e w  n e w  s e r v i c e s  d o  h a v e  a  c l e a r  e d g e  i n  t h e  f i r s t  
i n s t a n c e ,  i t  t a k e s  t i m e  f o r  t h e m  t o  i m p r o v e ,  

# *  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  6 5 3  

( 6 - 3 0 7 - 0 5 9 - 0 )  O n e  w o u l d  h a v e  e x P e c t e d  t h i s  t o  b e  t r u e  o f  c r e d i t  c a r d s  
t o o ,  B u t  d o e s n ' t  s e e m  t o  h a v e  h a p p e n e d ,  

* *  T h e r e  w o u l d  b e  c o m p l e t e  c h a o s  i f  t h i s  t y p e  o f  s y s t e m  e v e r  b r o k e  
d o w n ,  T h e r e  a l s o  c o u l d  b e  a  l o t  m o r e  d e l i v e r y  o f  b a n k  c a r d s ,  e t c , , ,  6 5 4  

( 6 - 3 0 7 . 0 5 9 - 0 )  P e o p l e  a d j u s t  w h e n  t h e y  h a v e  t o ,  B u t  c o u l d  l e a d  t o  
f a m i l y  t i g h t s ,  e t c ,  i f  p e o p l e  g e t  b o r e d  e n o u g h ,  

* *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s ?  e v e r y o n e  
w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  6 5 5  

( 6 - 3 Q 7 - 8 0 0 - 0 )  T h e s e  w h o  a r e  i n t e r e s t e d  w 0 u l d  a t  l e a s t  h a v e  a  v o i c e  o f  
w h a t e v e r  s o r t ,  

# #  P e o p l e  I n v o l v e d  i n  p o l i t i c s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  Y o u  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y ,  P e o p l e  n o t  p e r s o n a l l y  
i n v o l e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r ,  T h e y  w o u l d  n o t  b e  
i n t e res t ed ,  656  

( 6 - 5 0 4 - 2 0 1 - 0 )  I n s t a n t a n e o u s  i n f o r m a t i o n ,  w h e t h e r  n e w s ,  e m e r g e n c y  
i n * o ,  o h  " t r i v i a "  w 0 u i d  g r e a t i y  r e p l a c e  a n ^  o e  m o t ®  b e n e f i c i a i  t h a n  
a l t e r n a t i v e  s o u r c e s ,  

* *  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  "  6 5 7  

( 6 - 6 0 4 - 0 5 0 - 0 )  T h i s  r e s e a r c h e r  h a s  a  c a r ,  a n d  w o r k s  n e a r  a  b a n k ,  a n d  
i s  d r e s s e d  t o  a p p e a r  i n  p u b l i c , T h i s  h o u s e w i f e  h a s  t h e  c a r  o n l y  
s o m e t i m e s ,  h a s  t o  d r a g  s m a l l  c h i l d r e n  a l o n g  a n d  I s  t i r e d  o f  t h e  1 , 0 0 1  
e r r a n d  h o u s e w i v e s  r u n ,  a n d  h a s  t o  " c l e a n  u p "  s h e  a n d  t h e  k i d s  t o  g o  
o u t ,  T h e r e f o r e  *  t h e  d i f f e r e n c e ,  

# *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ?  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s ?  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ?  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d  c o m p u t e r  s e r v i c e ,  6 5 8  

( 6 - 6 0 4 - 0 5 9 - 0 )  I  l o v e  i t  w h e n  t h e  T , V ,  " g o e s "  f o r  a  f e w  d a y s  a n d  I  c a n  
r e a d  a  g o o d  b o o k ,  d o  a  p r o j e c t ,  e t c ,  

* *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s ?  e v e r y o n e  
w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  6 5 9  

( 6 - 6 0 4 - 8 0 0 - 0 )  G qo<3, 
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#* Finding the right person or department for problem solving or 
informatlonsouabM useful, 660 

(6-608-050*0) This apparent contradiction is a good comment on this 
questionnaire in general, The first answer assesses the function 
under discussion in isolation, or "cold", The second answer is also 
concerned with related activities, frustrations (and some pleasures 
could have been included), Similarly, the services you describe often 
make assumptions about the direction and quality, 
** This would save time - no more payday lineups, etc,; also, no 

special trips out to pay bills; save money on stamps, writing of 
cheques? this cost could be used towards computer service, 661 

(6-612*050-0) 1 agree with the housewife, I feel the researcher is 
either male or single, 
*# This would save time - no more payday lineups, etc,? also, no 

special trips cut to pay bills? save money wraps, writing of cheques, 
this cost could be used towards computer service, 662 

(6*612*059*0) I agree, 663 

(6*612*059*0) I agree, 
#* There is a disadvantage here if you depend on this household 

information at the time of disruption, 664 

major errors m diagnosis ana patients would not use system - ooctors 
could be sued and refuse to use system as well, 665 

(6-620-001*0) Amen to the housewives' comment, 
** I presume this win be respectable entertainment and no 

"X-rated" trash, 666 

(6-620*056*0) As a domestic engineer I go aong wIth housewife No, 2, 
** These answers may seem strange? one would thin* You w0uid see 

less of acquaintances if they are involved in your war*. To 
compensate, people would have new hobbles, etc, This would no doubt 
encourage new relationships, 667 

(9*102*999*9) I would lifce to see an elaboration and quantification 
0f discussion cn remote participation, It need not be restricted to 
political participation, 668 

(9*102*999*9) SorTy, 659 

(9-102-999-9) Kith the rest of the population, 670 
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M I K E  2 Q - F E B - 7 S  1 5 8 0 6  3 1 8 8 6  
c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  

£ 9 - 1 0 2 - 9 9 9 - 9 5  *  v e r y  i n t e r e s t e d  i n  t h e  n e g a t i v e  c o m m e n t s  o n  
p a r t i c i p a t i v e  i n c a s t i r s g ,  6 7 1  

( 9 - 1 0 5 - 9 9 9 - 9 )  I  h a d  n o  r e f e r e n c e  t o  t h e  a n s w e r s  I  p r o v i d e d  i n  t h e  
f i r s t  q u e s t i o n n a i r e  a n d  t h e r e f o r e  b e c a m e  v e r y  " u n i n t e r e s t e d "  i n  t h e  
s e c o n d  q u e s t i o n n a i r e ,  6 7 2  

( 9 - 1 0 6 - 9 9 9 - 9 )  C o m m e n t  -  t h i s  q u e s t i o n n a i r e  w a s  m u c h  t o o  l o n g ,  I  w e n t  
a s  f a s t  a s  p o s s i b l e  s i n c e  I  d i d n ' t  h a v e  m u c h  t i m e  a n d  i t  s t i l l  t o o k  
m e  t h r e e  h o u r s !  C h e c k i n g  a l t e r n a t i v e s  w o u l d  b e  b e t t e r ,  6 7 3  

£ 9 - 1 0 6 - 9 9 9 - 9 5  C o n s u m e r i s t s  t e n d e d  t o  b e  m o r e  r a d i c a l / e x a g g e r a t e d ,  6 7 4  

£ 9 - 1 0 6 - 9 9 9 - 9 )  i n t e r e s t i n g  c o m m e n t s ,  6 7 5  

£ 9 - 1 0 6 - 9 9 9 - 9 )  T e s ?  w i i l n g n e s $  t o  b u y  a n d  h o w  m u c h  ( % )  t h e y  w 0 u l d  
s p e n d ,  6 7 6  

£ 9 - 1 0 9 - 9 9 9 - 9 )  T h e  e n g i n e e r s  t h e o r y  o f  c o m m u n i c a t i o n  d e a l s  w i t h  
t r a n s p o r t i n g  i n f o r m a t i o n  l i k e  " h a r d w a r e "  f o r  d e l i v e r y  u n d a m a g e d ,  6 7 7  

£ 9 - 1 0 9 - 9 9 9 - 9 )  T h e  p r o b l e m  o f  t h e  e f f e c t s  o f  m e d i a  o n  t h e i r  u s e r s  
a p p e a r s  t o  b e  i g n o r e d  i n  a l l  c u r r e n t  r n d i a  s t u d i e s  t h r o u g h  f a i l u r e  t o  
r e c o g n i s e  t h e  e f f e c c t s  o f  c o m m u n i c a t i o n  t h o e r y  o n  o u r  t h i n k i n g  
i t s e l f ,  6 7 8  

( 9 - 1 0 9 - 9 9 9 - 9 )  T h e r e  i s  n o  r e c o g n i t i o n  t h a t  c o m m u n i c a t i o n  b e t w e e n  
p e g p l e  i s  t h r o u g h  c h a n g e  t h a t  i s  s h a r e d ,  B o t h  s e n d e r  a n d  r e c e i v e r  a r e  
t r a n s f o r m e d  i n  t h e  p r o c e s s  o f  d i a l o g u e ,  6 7 9  

£ 9 - 1 0 9 - 9 9 9 - 9 )  W h e r e  a r e  t h e  c o m m u n i c a t i o n  p e o p l e  i n  B e l l  w h o  a r e  
p r e p a r e d  t o  s t u d y  h u m a n  c o m m u n i c a t i o n  i n  i t s  o w n  t e r m s  i , e ,  
t r a n s f o r m a t i o n  t h e o r i e s  o r  c o m m u n i c a t i o n ?  E a c h  m e d i u m  h a s  i t s  o w n  
l a w s ,  6 8 0  

( 9 - 1 1 1 - 9 9 9 - 9 )  D i s t r i b u t i o n  e f f e c t s  -  r e l a t i v e  a d v a n t a g e s  f o r  t h e  
" h a v e s "  a n d  t h e  " h a v e  n o t s " ,  6 8 1  

( 9 - 1 1 1 - 9 9 9 - 9 )  I n  a l l  o f  t h e m ,  b u t  i t  w o u l d n ' t  h a v e  b e e n  p o s s i b l e  i n  
t h i s  t y p e  o f  s u r v e y ,  6 8 2  

( 9 - 1 1 1 - 9 9 9 - 9 )  N o t  r e a l l y  t h o u g h  I  w a s  p l e a s e d  t o  f i n d  I  w a s  n o t  s o  
d i f f e r e n t  f r o m  o t h e r  r e s p o n d e n t s  a s  I  h a d  f e a r e d ,  6 8 3  

( 9 - 1 1 1 - 9 9 9 - 9 )  T h o u g h  I  a p p l a u d  y o u r  s e n s i t i v e  e f f o r t s *  t h e  
s u p e r f i c i a l i t y  o f  w h a t  c a n  b e  a c h i e v e d  i n  s u c h  s u r v e y s  a n d  t h e  
d a n g e r s  o f  p e o p l e  p u t t i n g  a n y  f a i t h  i n  t h e  r e s u l t s  a r e  t o o  g r e a t ,  I t  
w o u l d n ' t  b e  f a i r  t o  m y  c o l e a g u e s  t o  i n c l u a e  t h e  C S G ' s  n a m e ,  6 8 4  
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M I K E  2 0 - F E B - 7 5  1 5 : 0 6  
c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  

3 1 8 8 6  

( 9 - 1 1 3 - 9 9 9 - 9 )  A  s m a l l  a m o u n t ,  T h r o u g h  t h e  c o m m e n t s ,  

( 9 - 1 1 3 - 9 9 9 * 9 )  C r i t i q u e  o f  q u e s t l o n a l r e ;  T h e  q u e s t i o n n a i r e  c o u l d  h a v e  
b e e n  m o r e  s t r u c t u r e d ,  A l t e r n a t i v e  e f f e c t s  ( i n p a c t s )  p r o v i d i n g  
m u l t i p l e  c h o i c e s  w o u l d  h a v e  m a d e  a  m o r e  e a s i l y  c o n t r o l l e d  p o l l ,  i t  
c o u l d  a l s o  h a v e  b e e n  s u p p l e m e n t e d  b y  c o m m e n t s ,  

6 8 5  

686  

( 9 - 1 1 3 - 9 9 9 - 9 )  S t u d e n t s  a n d  c o n s u m e r l s t s  w e r e  m o r e  p r o n e  t o  h o l d  
e x t r e m e  v i e w s  t h a n  o t h e r  g r o u p s ,  T h e  l a s t  p r o n e  w e r e  h o s e w i v e s  a n d  
r e s e a r c h e r s ,  6 8 7  

( 9 - 1 1 5 - 9 9 9 - 9 )  M y  g e n e r a l  i m p r e s s i o n  i s  t h a t  t h e s e  s e r v i c e s  m a y  n o t  
h a v e  i r . u c h  o f  a n  i m p a c t  o n  t h e  s o c i e t y  a s  a  w h o l e  a n d  I  t h i n *  i t  c o u l d  
b e  e x p e c t e d ,  i f  y o u  t a k e  t h e m  o n e  a t  a  t i m e  a n d  y o u  c o n s i d e r  t h e  u s e  
o f  t h e m ,  y o u  r e a l i z e  t h a t  m o s t  o f  t h e m  w o u l d  b e  u s e d  o n l y  
o c c a s i o n a l l y  a n d  o n l y  a  f e w  m i n u t e s  a  w e e k ,  F o r  i n s t a n c e ,  b a n k i n g  f o r  
t h e  a v e r a g e  f a m i l y  w i l l  r e q u i r e  m a y b e  o n l y  h a l f  a n  h o u r  a  m o n t h ,  
R e m o t e  m d i c a l  d i a Q ,  m a y  b e  u s e d  o n l y  a  f e w  t i m e s  a  y e a r ,  H o m e  
s u r v e i l l a n c e ,  y o u  t a k e  i t  a n d  t h e n  y o u  f o r g e t  i t ,  T n e r e i s  a  l o t  o f  
t h i n g s  t h a t  p e o p l e  w o n ' t  b u y  t h o u g h  a  t e r m i n a l ,  A S  o n e  r e s p o n d e n t  
p o i n t e d  o u t ,  m o s t  o f  t h e s e  s e r v i c e s  w i l l  s i m p l y  a l l o w  y o u  t o  d o  a  
n u m b e r  o f  t h i n g s  m o r e  e f f i c i e n t l y ,  I n  t h e  c a s e  o f  e n t e r t a i n m e n t ,  
i t m a y  n o t  b e  a s  g r e a t  a s  i t  s o u n d s  b e c a u s e  s o m e  v e s t e d  i n t e r e s t  i n  
t h e  e n t e r t a i n m e n t  i n d u s t r y  m a y  f e e l  t h r e a t e n e d  a n d  t h e y  w i l l  r e a c t ,  I  
t h i n k  r e m o t e  w o r k  c e n t e r s  m a y  h a y e  t h e  m o s t  i m p a c t  i f  w i d e s p r e a d ,  1  
t h i n k  y o u  s h o u l d  h a v e  w t r y  t o  e x p l o r e  t h e  i m p a c t  o f  t h e s e  s e r v i c e s  i n  
r e l a t i o n s  t o  o t h e r  c h a n g e s  t h a t  m a y  o c c u r  i n  t h e  s o c i e t y  a s  a  w h o l e ,  
s u c h  a s  c h a n g e s  i n  u r b a n i z a t i o n ,  r e c r e a t i o n  f a c i l i t i e s ,  e d u c a t i o n  
s y s t e m ,  p o l i t i c a l  s y s t e m ,  e t c , , ,  I  t h i n k  r e s p o n d e n t s  i n  g e n e r a l  
c o n s i d e r e d  t h e s e  s e r v i c e s  i n  i s o l a t i o n  f r o m  o t h e r  c h a n g e s ,  I  t h i n k  
y o u  s h o u l d  n a v e  t r i e d  t o  e x p l o r e  t h e  g e n e r a l  e n v i r o n m e n t  i n  w h i c h  
t h e s e  s e r v i c e s  a e  g o i n g  t o  t a k e  p l a c e  I n  o r d e r  t o  p u t  t h e m  i n  
p e r s p e c t i v e ,  6 8 8  

( 9 - 1 1 5 - 9 9 9 - 9 )  T h e  m a i n  p r o b l e m  I  h a d  w i t h  t h i s  q u e s t i o n n a i r e  ( a n d  
a l s o  w i t h  t h e  f i r s t  o n e  w a s  t h e  l a c k  0 f  d e f i n i t i o n  o f  t e r m s  u s e d  
( s u c h  a s  l e i s u r e  t i m e ,  s i m i l a r i t y  o f  w o r k  a n d  r e c r e a t i o n ,  d i s r u p t i o n  
o f  s e r v i c e  e t c , , ) ,  i n  m a n y  c a s e s ,  I  t h i n k  t h e  c o m e n t s  r e f l e c t  t h e  
d i f f e r e n c e  i n  t h e  a s s u m p t i o n s  m a d e  b y  t h e  r e s p o n d e n t s  r a t h e r  t h a n  a  
r e a l  d i f f e r e n c e  o f  o p i n i o n s ,  6 8 9  

( 9 - 1 1 8 - 9 9 9 - 9 )  A p p r o v a l  o f  a n y  p r o j e c t  c o u l d  b e c o m e  a  s e l f - f u l f i l l i n g  
p r o p h e c y ,  T 0  w h a t  e x t e n t  i s  B e l l  a l r e a d y  C o m m i t t e d  t 0  r e s e a r c h  I n  
t h e s e  a r e a s ?  T h e  q u e s t i o n n a i r e  i s  r e a l l y  d i r e c t e d  t o  a s k i n g ,  i s  i t  
feas ib le?  Not  the  more  impor tan t  ques t ion ,  i s  i t  des i rab le?  6 9 0  

( 9 - 1 1 8 - 9 9 9 - 9 )  y e s ,  w e  m i g h t  h a v e  b e e n  a s k e d  i f  w e  w i s h e d  t q  s u p p o r t  
d e v e l o p m e n t  o f  s u c h  s e r v i c e s  w i t h  o u r  t a x  d o l l a r s :  h o w  m u c h  i t  w o u l d  
c o s t :  w h a t  a r e  t h e  t i m e  l e a d s :  h o w  e x p e n s i v e  a n  i n s t a l l a t i o n  i t  w o u l d  

7 7  



comments sorted by GROUP REFERRED TO 
MIKE 2Q-FEB-75 15506 31886 

be? and whether these services are needed at all * by whom and how 
many? 691 

£9*119-999-93 The comments often did not correlate with the charts, 
Some because I have more feel el the range of opinions, 692 

£9-122-999-9) Enjoyed participating 693 

(9-123-999-93 It required some thought "thinking time", 694 

£9-123-999-93 No comment, 695 

C9-124-999-93 Because it generally asked for comments on comments, 
More interesting, and i would think more useful, would have been 
questions to determine price, sensitivity of service, implementation 
schemes, usage rates, etc, " 696 

£9-124-999-93 Comments were interesting# not informative, i,e, 
opinions which were generally not influenced, 697 

(9-130-999-93 I am impressed that big and large most of the impact 
responses centered around "no change" f0r almost an categories, It 
may be that this suggests that none of the services suggested are 
really perceived as fundamental, or even as really very important, I 
am left with the feeling, after viewing the responses, that while 
some of this services might change life style slightly, it is only in 
detail, not in fundamental aspects, e,g. If a service gave education 
where previously there was none, that would be fundamental, The 
opportunities for such "totally new" aspect have, It seems to me, 
been grossly overlooked in the choice of services discussed, 698 

£9-132-999-93 Ah yes, but here discussion «n d  face to face w0uld be 
my preference, 699 

£9-132-999-93 I wish to thank you * I have enjoyed this very much, I 
think (and hope 3 I learned something from it and oroadened my 
prspectlve, I have had only one real difficulty - how I feel is how I 
think people in general would feel » about the various sevices and 
their impacts, I may have vacillated between the two but have tended 
to keep my responses pesonal ie, my feeling, The other depends upon 
my mood - pessimistic, optimistic, cynical etc, and this varies, 700 

(9-132-999-93 ¥es it opened my eyes some, 701 

£9-135-999-9) Not in this media, 
** Were any c£ these impacts treated too superficially? Where would 

you have liked to have seen more detail? 702 
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(9-135-999-9) Think the job was very well done - will be looking 
forward to the results, 703 

(9-141*999-9) Cross impacts between the technologies - Identification 
of totally new forms of service that may develop out of this area (an 
impossible dream perhaps,) 704 

(9-141-999*9) Cf course* however, in a T,A, like this we have to be 
somewhat supeficial or we end up with a specific analysis rather than 
a wide ranging T.A, 705 

(9-141-999*9) The key will be placing all of these impacts into some 
form of perspctlve at the end of the study, 706 

(9*203-999-9) Each respondent has his own conception of how various 
systems would operate, This can lead to wide divergencies about 
impact. One must also keep in mind that as systems are introduced 
people should have time to adjust to them and modify them according 
to their dissatisfaction with them, 707 

(9-203-999*9) Not really, 708 

(9-205-999*9) 1) No, except for the time involved, I found the study 
interesting and at time provocative, 709 

(9-205*999-9) 2) No, but I'm awaiting the final results of the study, 710 

(9-207-999-9) I, human growth and development 2, Increasing 
Participation and involvement 3, Bringing about change, 7li 

(9-211*999-9) Both needed - complementary, 712 

(9-213-999-9) N,A. ?13 

(9-213*999-9) NO - but lack of info in some area was evident, 714 

(9-213-999-9) The comm ents with l0gical explanations o* definitions, 
were really quite consistent based on their professional occupations, 715 

(9-216-999-9) The distribution of extreme responses is interesting, 
The fact that, for many impacts, one group showed five or more 
extreme responses for the same impact, in thirteen cases, suggests 
that different groups have different concepts of, or attitudes to, 
the same service, Also students, welfare workers, and consumerists 
showed tar more extreme responses than other groups, 716 

(9-301*999*9) welfare workers bother me a bit. 717 

(9-303-999-9) More detail on privacy 718 
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(9-303-999-9) No but I didn't loo* tor it, 719 

(9-303-999-9) Yes on privacy, 720 

(9-305-999-9) The Human Side of it, 721 

(9-30&-999-9) The most serious defect is inadequate attention to the 
quality of what will be sold. There is also a Kind of tendency to 
have tne modern engineer's faith in hardware without much specific on 
people, 722 

(9-305-999-9) The questions on human impact seem to me, this reading, 
to be vague, sometimes t0 the verge of being siuy in their approach, 
Maybe this is too critical but l begin to feel an underlying 
preoccupation with putting in machinery and selling something -
anything, 723 

(9-307-999-9) I've been very busy and so resented the time it took, 
But I felt committed, 724 

(9-504-999-9) There should be more research into the effects of 
increased leisure time and decreased social interaction, 725 

(9-505*999-9) I thin* all these services could be put into effect# if 
there was another system to back the main one up by, 726 

(9-505-999-9) Not really, there were very good areas discussed here, 
I think this is most of the areas that there are possibly 
difficulties in, 727 

(9-505-999-9) There was no major difference between the groups 
participating in this study, they were an people, 728 

(9-505-999-9) Yes# and it is sort of frightening to think of what the 
future will be like, 729 

(9-602-999-9) This questionnaire was very interesting (and 
entertaining), I am sorry I took so long to complete it, but I found 
(with only a Grade 8 education) I had to give a lot of thought and 
study to both comments and questions, 730 

(9-604-999-9) Difficult to intelligently access effects of only a 
theoretical "system", If you don't know exactly what the system will 
be and the scope it will offer# can't really be too specific in 
responses, I realize that this is as definitive as you can be at this 
point in your planning, just trying to see which systems are 
desirable and what's expected of each# is all you could hope to 
achieve in this study and i think some good points were made, 731 
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c o m m e n t s  s o r t e d  b y  G R O U P  R E F E R R E D  T O  
M I K E  2 Q - F E B - 7 5  1 5 : 0 6  3 1 8 8 6  

C 9 - 6 0 4 - 9 9 9 - 9 5  G a v e  a  g o o d  i d e a  o f  h o w  q u e s t i o n s  w e r e  i n t e r p r e t e d  b y  
o t h e r s ,  S o m e  g o o d  n e w  i d e a s ,  7 3 2  

( 9 - 6 0 8 - 9 9 9 - 9 )  I t  s u p p o r t e d  m y  f e e l i n g  o f  d i s t r u s t  f o r  s e v e r a l  o f  
t h e s e  s e r v i c e s ,  •  N o t  d u l l  -  f r u s t r a t i n g ,  7 3 3  

( 9 - 6 1 2 - 9 9 9 * 9 )  I  w o u l d  n e t  l i k e  t o  s e e  t h i s  g o  i n t o  e f f e c t  e x c e p t  a s  
a n  e x t r a  s e r v i c e ,  T h i s  w o u l d  w o r k  v e r y  g o o d  f o r  t h e  h a n d i c a p p e d #  a g e d  
p e o p l e  w h o  c a n ' t  g e t  o u t ,  e t c ,  L i k e  I  s a i d  b e f o r e  e v e r y o n e  w o u l d  g e t  
l a z i e r  t h a n  w e  a r e  n o w ,  i t  w o u l d  c u t  e m p l o y m e n t  w o r s e ,  7 3 4  

( 9 - 6 1 6 - 9 9 9 - 9 )  H a d  d i f f i c u l t y  i n  " g e t t i n g  i t  t o q e t h e r "  f o r  t h i s  
r e p o r t ,  T h e  p a j o r  d i f f e r e n c e s  b e t w e e n  g r o u p s  s h o w s  t h e  m a n y  w a y s  t o  
l o o k  a t  a  p r o b l e m ,  7 3 5  

( 9 - 6 1 6 - 9 9 9 - 9 )  T h i s  r e p o r t  d i d  n o t  t a k e  u p  t h a t  m u c h  o f  m y  t i m e  a n d  I  
a m  s o r r y  f o r  t h e  d e l a y  i n  r e t u r n i n g  i t ,  I  a m  w o n d e r i n g  i t  t h i s  t y p e  
o f  r e p o r t  r e a l l y  r e l a t e s  v e r y  m u c h  t o  y o u ,  7 3 6  

( 9 - 6 2 0 - 9 9 9 - 9 )  I  r e a l l y  w o u l d  l i k e  t o  g e t  i n  o p e n  D i s c u s s i o n  o n  
s e v e r a l  o f  t h e s e  I s s u e s ,  T h e  i d e a s  s e e m  t o  m e  t o  h a v e  m e r i t #  b u t  
u n l e s s  I  a m  m i s s i n g  t h e  p o i n t #  s o m e w h e r e  a l o n g  t h e  w a y #  i t  i s  n o t  
c o r r e c t  t o  a s s u m e  n o n e  o f  t h e s e  t h i n g s  c o u l d  b e  a u g m e n t e d  -  u n l e s s  
f a i r l y  a c c u r a t e  •  p l u s #  l i k e  h y d r o  a n d  B e l l  s y s t e m s #  w o u l d  h a v e  a n  
a d e q u a t e  b a c k u p  s y s t e m  f o r  r e p a i r s ,  N o n e  o f  t h e s e  t h i n g s  w o u l d  b e  
c a t a s t r o p h i c  i n  m y  o p i n i o n ,  f o r  a  f e w  h o u r s  d e l a y ,  e x c e p t  y o u r  
c o n c e p t  f o r  m e d i e a l  a n d  I  w o u l d  n o t  h a v e  o n e  o f  t h o s e ,  i n  o u r  h o m e  i f  
i t  w a s  p u t  i n  F R E E ,  7 3 7  

( 9 - 6 2 0 - 9 9 9 - 9 )  S u r e  w o u i d  l o v e  t o  d e b a t e  a  c o u p i e  o f  t h e  R e s e a r c h e r s }  7 3 8  

( 9 - 6 2 0 - 9 9 9 - 9 )  T h o r o u g h l y  e n j o y e d  i t , }  7 3 9  
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