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(119-056-00) x can agree only it you apply it to acquaintances 
perhaps the root of differences is that people don't have many real 
frlends„ad&\">P ( 1 19-057-00) comments dont sem to match medias of 
survey„anc 

V#I\"P(119-517-30) Most people wouldn't appreciate 
implications which are both positive and negative, is imphlant, A 
change from. i to 5 miles is different then 1 to 30 
miles,a,i\"AP( 1 19.601-00) While better for the individual and 
community they would not be cheaper for the firm. This will 
discourage their introduction,a(\"JP(119-602-00) 1 don't believe that 
is true.al DV<\P( 1 19-700-00) What would help more is to organize more 
efficiently the doctors or hospitals way of doing 
business,ou)0\"§PU19-800-03) Closer to the truth than most, How toow 
to o*#in consensus, How to taxe 5 x 10 to the sixth views and reduce 
to one course of action, 

** This is another service which sends far-fetched, it mignt have 
been fire in 'Athens or determntion.T# V'XP( 1 19-050-00) Perhaps 
leisure saturation can taXe place and then it would better to refer 
to available time for other than life matntena nce and worX. 
h<\"gP(119-050-00) More efficient operation could lead to a shorter 
worx week. That is if it would be more 
efficient,othelVuPC119-056-00) it there 2 

•
VXP(1 19-050-00) Perhaps leisure saturation can taxe place and then 
it would better to refer to available time tor other than life 
maintenance and worX, h<\"gp(119-050-00) More efficient operation 
could lead to a shorter worX week. That is if it would be more 
efficient,othe1 V'upC119-056-0Q) If there is much change the 
friendship must pe shallow.ee,i#\"P(119-Q56-00) I can agree only if 
you apply it to acquai2,\Ec 5P(ic1-301-00) Fairness not necessary 
if a true market exists, Editorial service would be an especially 
important part of any offering, opportunity exists for in-depth 
bacXup information being readily available on any sub3ect.s*Q\EU 
5P(101-4Q2-G0) Advice and general information could be available by 
phone, as it is today,anpiCK,zL 
#>\J3P(608-102-00) Reliance on government funding may delay 
introduction and will probably place restrictions on choice of 
programming, <5$\KP(608-I03-Q0) The commercial as it is now used 
should not be a basic source of revenue. However, companies could be 
permitted to sponsor acceptable programmes as a type of pr 3 

]imPC132-053-003 A legal prescription against identifiable records 
could heip. Aggregated counting would be done for mapXeting and 
sampling purposes, ie, bow popular are blue movies vs» historical 
drama? what household information is most frequently requestea?d 
thU(eP(132-059-01) Agree 

** "NO effects" - except perhaps emotionally,e, mU>. This 'xlb head 
to greater variety in outcodes, regardless of economic status - thus 
tendino to greater differences. The RWC, 1 would not see in my home. 
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No way. Thus I don't feel one would be as tied in, I might use a  
computer from my home, but for my interests, not necessarily those of 
my employer -  cost eelng the main inhibition, thus the problem, 
mentioned by the educators, need not arise,!?] >P(132-052-01) Why not 
pursue it for the h e n of it? 

#* Don't Know; its not clearly just a function interesp? not 
necessarily these of rry employer -  cost being the main inhibition, 
thus the problem, mentioned by the educators, need not arise,!?] 
>P(132-052-01) Why not Pursue it for the h 

135-\«% 1 3 5-V'P ** "No effects", unless regular stores close 
down, in which, c a se majcr consequences ,ati%\" 'P ** Above all, we 
don't want any data collection system which can automatically 
identify what person watched what croram, or which household, for 
that m atter,TVV'0 1213-700-01) Yes, it is being used in AlasKa via 4  

5 

6  

** "No effects", unless regular stores close down, in wnicn case 
major consequerces, 7 

** Above all, we don't want any data collection system which can 
automatically identify what person watcned what proram, or which 
household, for that matter, 8 

(213-700-01) Yes, it is being used in AlasKa via satellite now -
very successfully, 

* * It would permit a more complete and efficient medical service 
for remote areas, as well as a service in hazardous weather 
conditions, as long as communications linKs are operative,,.Remote 
walK-ln diagnostic centres, staffed by technicians rather than 
doctors?.,,! thinK it's a good possibility and there is a  need, 9  

had the time he would ce bored to tears, enraged, frustrated, 
stupitied, or all four a nd more. Some Ki nd o* filtre has to exist to 
maxe sure that good or bad ideas are not inflicted on legislators 
unless their hcldres have a fair amount of 
determination,T#\"XP(119-050»00) Perhaps leisure saturation can taKe 
place and then it would better to refer to available time for other 
than life maintenance and worK, h<\"gP(119-050-00) More efficient 
operation cculc lead to a shorter worK weeK, That is if it would be 
more efficient,othe J V u P  (119-056-00) If t here is much change the 
friendship must be shallow, ee, 1 #  V P  ( 1 1 9-056-00) I can agree only if 
you apply it to acquaintances perhaps the root of di 1 D V 

9P((215-999 
-99) it would have been interesting to add the groups 
businessmen/employees,, to hear their arguments concerning -  remote 
shopping, remcte banKing, remote worK center, in tnese cases, the 
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questionnaires picked up only the opinions of one half of the groups 
mainly involved in the use o f  mentioned services,-
\DF 5PC101-QC2-G0) Main point is that a market mechanism will exist 
which will allow each user group to obtain what they want and are 
willing to pay for, so each group may define its own quality 
dimension 11\C7 5P(101-053-0Q) If a user has a right of 
privacy* he can sell information about himself and his tastes 

C(215-999-99) It would have been interesting to add the groups 
businessmen/employees., to hear their arguments concerning - remote 
shopping, remote banking* remote work center. In these cases* the 
questionnaires picked up only the opinions of one half of the groups 
mainly involved in the use of mentioned services, 

C101-002-003 Main point is that a market mechanism will exist which 
will allow each user group to obtain what they want and are willing 
to pay for, so each group may define its own quality dimension. 

C101-053-00) If a user has a right of Privacy* he can sell 
information about himself and bis tastes to advertisers. User then 
has a choice, 

(101-053-00) Main use of private information by advertisers. 

(101-053-00) Perhaps money spent as a fraction of the cost of 
service. Sore of these services might contain a fairly high 
percentage of the total cost for privacy. Perhaps if this were true, 
the consumer could buy a cheap* low privacy service or an expensive 
high privacy one. 

(101-102-00) I t a v 0 r  a  f0rm 0f fee £0r service system in which the 
poor are given vouchers which can be used to pav fees, A form of 
support which goes from Government direct to the producer prevents 
the user from making his wishes known. 

(101-103-00) As long as it is easy for users to buy what they want 
directly by payinh a fee, additi0nai "free" programming is fine. If 
the entire system is a producer-supported system ( as in present 
ad-supported TV ) serious problems exist for the user* as noted on 
previous page. 

(101-301-00) Fairness not necessary if a true market exists. 
Editorial service would be an especially important part of any 
offering. Opportunity exists for in-depth backup information being 
readily available on any subject, 

(101-402-00) Advice and general information could be available by 
phone, as it is today. 
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M I K E  2 Q - F E B - 7 5  1 5 : 0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  ~  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 1 0 1 - 5 1 7 - 4 0 )  A  f l o a t  c o u l d  b e  p u t  i n t o  t h e  s y s t e m  d e l i b e r a t e l y  i f  
d e s i r e d ,  2 °  

( 1 0 1 - 8 0 0 - 0 0 )  D o n ' t  n e e d  t o  w a i t  t o  t r y  o u t  t e l e p h o n e  Q u e s t i o n s  f r o m  
h o m e  a u d i e n c e s ,  f  2 1  

(  1 0 1 - 8 0 0 - 0 0 )  M c s t  i m p o r t a n t  i s s u e  i s  w h o  g e t s  t o  f o r m u l a t e  t h e  
q u e s t i o n s  f o r  a u d i e n c e  r e s p o n s e  w h e n  t h e  m e s s a g e s  a r e  l i m i t e d  t o  
s i m p l e  d a t a  r e s p o n s e s  b y  a u d i e n c e ,  2 2  

( 1 0 2 - 0 0 0 - 0 0 )  G e n e r a l  m o v e m e n t  a w a y  f r o m  m o v i e  t h e a t r e s  t o w a r d  h o m e  
T f V ,  v i e w i n g  i n d i c a t e d ,  2 3  

( 1 0 2 - 0 0 2 - 0 0 )  w e  a r e  i n t o  t h e  C e n s o r s h i p  o u e s t i o n  h e r e .  P r e s u m a b l y  
t h e r e  w o u l d  b e  n o  p r o b l e m  a s  l o n g  a s  v i e w e r s  w e r e  w a r n e d  i n  a d v a n c e  
a b o u t  c o n t e n t ,  2 4  

( 1 0 2 - 0 0 2 - 0 6 )  P e e r  q u a l i t y  p r o g r a m s  c a n  a l s o  c a r r y  ' U - r a t i n g s ' ,  
* *  I  p r e s u m e  t h i s  w i n  h e  r e s p e c t a b l e  e n t e r t a i n m e n t  a n d  n o  

" X - R a t e a "  t r a s h ,  2 5  

( i 0 2 - 0 5 0 - 0 0 )  P e o p l e  g e n e r a l l y  s e e m  c o n t e n t  w i t h  t h e  %  o f  l i e s u r e  t i m e  
t h e y  a r e  u s e d  t o ,  N o t e  t h a t  t h e r e  a r e  n o  H o u s e w i v e s  a n d  n o  

( R e s e a r c h e r s  w i t h  e x t r e m e  v i e w s ,  2 b  

( 1 0 2 - 0 5 1 - 0 0 )  G e n e r a l  e n c o u r a g e m e n t  t o  s t a y  h o m e  2 7  

( 1 0 2 - 0 5 1 - 0 1 )  N c  e x t r e m e  v i e w s  f r o m  R e s e a r c h e r s ,  2 8  

( 1 0 2 - 0 5 2 - 0 0 )  n c  c h a n g e  s e e m s  t o  b e  t h e  g e n e r a l  c o n s e n s u s .  2 0  

( 1 0 2 - 0 5 2 - 0 2 )  E d u c a t o r s  h a v e  n o  e x t r e m e  v i e w s ,  3 0  

( 1 0 2 - 0 5 4 - 0 2 )  n o  c h a n g e .  E d u c a t o r s  n o t  e x t r e m e .  3 1  

( 1 0 2 - 0 5 5 - 0 1 )  f c c u l d  l i k e  t o  K n o w  n a m e  o f  R e s e a r c h e r ,  
* *  A b o v e  a n ,  * e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h a t  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  3 2  

( 1 0 2 - 0 5 6 - 0 2 )  V e r y  m u c h  a g r e e  w i t h  t h * s «  T h e  w ° r K  c e n t r e s  s O u n d  l i k e  
p r i s o n  c e i l s ,  T h j s  n e e d  n o t  o f  c o u r s e  b e  t h e  c a s e  a s  l o n g  a s  t h e r e  
w a s  a r  o p t i o n  o p e n  t o  c o m m u t e  b a c K  t o  a  c e n t r a l  w o r *  l o c a t i o n  i f  
d e s i r e d ,  

* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n .  T h e  h u m a n  
a n i m a l  i s  a  s o c i a l  c r e a t u r e .  T o  i s o l a t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  b c x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s ,  s o  t h a t  a t  c o f f e e b i e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  
i s  a p p a l l i n g .  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
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R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  
M I K E  2 Q - F E B - 7 5  1 5 ; 0 0  3 1 8 8 4  

s o c i a l )  a s p e c t s  o f .  t h i s  K i n d  o f  w o r k  p a t t e r n  w h e r e  l a r o e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s ,  i . e .  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r ,  
o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n .  

( 1 0 2 - 0 5 9 - 0 0 )  I t  d e p e n d s  w h e t h e r  o r  n o t  o n e  K N O W S  t h a t  t h e  s e r v i c e  h a s  
f a i l e d .  T h i s  b r i n g s  u p  t h e  q u e s t i o n  o f  s o m e  f o r m  o f  t e s t i n g  o n  a  
r e g u l a r  b a s i s .  

( 1 0 2 - 0 5 9 - 0 3 )  w h i c h  m i g h t  n o t  b e  a  b a d  t h i n g .  
* *  " C h a o s " ?  p o l i t i c i a n s  m i g h t  b e c o m e  u n w i l l i n g  t o  m a k e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  

( 1 0 2 - 1 0 0 - 0 6 )  H o u s e w i v e s  h a v e  n o  e x t r e m e  v i e w p o i n t s .  

( 1 0 2 - 1 0 3 - 0 1 )  P a r t i c i p a t i v e  i n c a s t i n 9  c o u l d  b e  u s e d  f 0 r  ' p a c i n g '  
p r o g r a m  d e l i v e r y  t o  s u i t  t h e  a v e r a g e  c o m p r e h e n s i o n  l e v e l ,  

* *  A d u l t s  w i n  n o t  b e l i e v e  i n  i t  u n l e s s  t h e y  a r e  p a r t i c i o a t l n g ,  

( 1 0 2 - 1 0 2 - 0 2 )  T h e  a n n o u n c e m e n t  ( ' c o m m e r c i a l ' )  s y s t e m  i s  n o t  
n e c e s s a r i l y  a  b a d  t h i n g ,  p e r h a p s  s o m e  a u d i e n c e  f e e d b a c k  c o u l d  i m p r o v e  
m a t t e r s ,  

* *  T h e  c o m m e r c i a l  i s  t h e  b a s e  o f  t e l e v i s i o n  a s  w e  k n o w  i t ,  L e t ' s  
a v o i d  i t  a s s i d u o u s l y  i n  a n y  n e w  d e v e l o p m e n t  o f  t e c h n o l o g y ,  

( 1 0 2 - 1 0 3 - 0 0 )  T h e  c o n s u m e r  c o u l d  p a y  ( w i t h  s u b s i d i e s  i n  n e e d y  c a s e s )  
b y  b e i n g  e q u i p p e d  w i t h  a  P A T - T V  M E T E R ,  F l a t  r a t e  b i l l i n g  c o u l d  b e  
a u t o m a t i c ,  A u t o m a t i c  i n c a s t i n g  c a n  p l a y  a  r o l e  h e r e .  

( 1 0 2 - 1 1 5 - 5 0 )  i f  o n e  c o u l d  p l a y  c h e s s  o r  p o k e r  t h i s  w a y ,  

( 1 0 2 - 2 0 0 - 0 6 )  A g a i n  t h e  g r o u p  ' h o u s e w i v e s '  ( ' h o u s e h u s b a n d s ' ,  
' h o u s e p e o p l e ' ? )  i s  n o t  r e p r e s e n t e d  v e r y  m u c h  a t  t h e  ' e x t r e m e s ' .  

( 1 0 2 - 2 0 2 - 0 0 )  w i t h  C R T  T e l e v i s i o n  a s  t h e  d i s p l a y  m e d i u m ,  s e v e r e  
e y e - s t r a i n  c o u l d  r e s u l t ,  

( 1 0 2 - 2 0 6 - 0 0 )  E x c e p t i o n  o n  t h e  n e g a t i v e  s i d e  o f  n e w  s e r v i c e .  

( 1 0 2 - 3 0 1 - 0 0 )  T h e  ' a i r '  i s  a  l i m i t e d  v e h i c l e  f o r  c a r r y i n g  n e w s  
s e r v i c e s .  B o o k s t a l l s  a r e  p r e t t y  m u c h  u n l i m i t e d , *  I t  i s  h a r d  t o  s e e  a s  
m u c h  p o t e n t i a l  f o r  f r e e d o m  i n  a  w i r e d  s e r v i c e .  T h e  p r e s s  m a y  a l w a y s  
b e  t h e  s a f e s t  p e w s  m e d i u m  i n  a  f r e e  s o c i e t y .  T h u s  o n e  s h o u l d  p r o p o s e  
t h i s  D E D I C A T E D  N E W S  s S E R V K E  a s  a  s u p p l e m e n t  t o  t h a t  o f  t h e  f r e e  
p r e s s .  A s s u m i n g  t h a t  a l l  s h a d e s  o f  o p i n i o n  a r e  e x p r e s s e d  i n  t h e  
p r e s s ,  o n e  a l w a y s  h a s  t h e  p r e s s  a s  a  s t a n d a r d  f o r  c o m p a r i s o n  ( #  -  a s  
r e g a r d s  c a p a c i t y ) ,  

( 1 0 2 - 3  1 0 - 0 0 )  A  -  ?  I s  t h i s  a  m i s p r i n t ?  

3 3  

3 4  

3 5  

3  6  

3 7  

3 8  

3 9  

4 0  

4 1  

4 2  

4 3  

4 4  

4 5  
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M I K E  2 0 - F E B - 7 5  1 5 : 0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 1 0 2 - 4 0 0 - 0 0 )  s i g n i f i c a n t  t h a t  H o u s e w i v e s  a s  a  g r o u p  d o  n o t  a p p e a r  t o  
h a v e  a n  e x t r e m e  p o i n t  o f  v i e w ,  w h e r e a s  S t u d e n t s #  C o n s u m e r i s t s ,  
E d u c a t o r s ,  R e s e a r c h e r s  a n d  W e l f a r e  w o r k e r s  a l l  d o .  4 6  

( 1 0 2 - 4 0 2 - 0 0 )  c o m m u n i c a t i o n s  m e d i a  w i l l  b e  h a r d  p r e s s e d  t o  p r o v i d e  t h e  
i n t i m a t e  i n s p e c t i o n  o p p o r t u n i t i e s  c u s t o m e r s  e x p e c t  a t  s a y  t h e  m e a t  
c o u n t e r .  T h e  b i g g e s t  o b j e c t i o n  t o  s t a y i n g  h o m e  i s  t h a t  i t  c a n  b e  
r a t h e r  d u l l ,  4 7  

( 1 0 2 - 4 3 1 - 5 0 )  L e t  u s  h o p e  n o t ,  4 8  

( 1 0 2 - 4 3 2 - 5 0 )  L e t  u s  h o p e  n o t ,  4 9  

( 1 0 2 - 4 3 5 - 5 0 )  L e t  u s  c l e a r l y  h o p e  n o t ,  5 0  

( 1 0 2 - 4 5 8 - 0 0 )  o r g a n i z e d  a p p r o a c h ,  5 1  

( 1 0 2 - 5 0 0 - 0 0 )  A n y  r o u t i n e  f u n c t i o n  t h a t  d o e s n ' t  g i v e  g r e a t  p l e a s u r e  i s  
a  c a n d i d a t e  f o r  a u t o m a t i o n ,  5 2  

( 1 0 2 - 5 0 0 - 0 0 )  T r e n d  t o w a r d s  c a s h l e s s  s o c i e t y  a p p a r e n t ,  5 3  

( 1 0 2 - 5 0 3 - 0 0 )  N o n e  -  e x c e p t  t o  n o t e  t h a t  s e c u r i t y  a p p e a r s  t o  b e  t h e  
c a r d i n a l  i s s u e  h e r e .  5 4  

( 1 0 2 - 5 5 5 - 0 0 )  M o s t  s e n s i t i v e !  5 5  

( 1 0 2 - 5 5 5 - 0 6 )  H o u s e w i v e s  n o t  e x t r e m e ,  5 6  

( 1 0 2 - 5 5 9 - 0 0 )  y o u ' v e  h i t  a  n e r v e ,  5 7  

( 1 0 2 - 6 0 0 - 0 1 )  R e s e a r c n e r s  n o w  n a v e  n o  e x t r e m e  v i e w s  a n d  y e t  a s  a  g r o u p  
t h e y  p r o b a b l y  k n o w  m o s t  a b o u t  t h i s  c o n c e p t .  D o e s  t h i s  m e a n  t h a t  
p e o p l e  w h o  K n o w  m o s t  d o  n o t  p o s s e s s  e x t r e m e  v i e w p o i n t s ?  5 8  

( 1 0 2 - 6 0 2 - 0 0 )  T h e  h u m a n  e a r  p r o c e s s e s  m o r e  b i t s  o f  i n f o r m a t i o n  p e r  
s e c o n d  t o  t h e  h U n , a n  b r a l n  t h a n  3 f i e s  t h e  h u m a n  e y e ,  B E L I E V E  I T  O R  N O T !  5 9  

( 1 0 2 - 6 5 3 - 0 0 )  S e n s i t i v e  t o p i c !  6 0  

( 1 0 2 - 6 5 6 - 0 0 )  S i g n i f i c a n t ,  6 1  

( 1 0 2 - 6 5 6 - 0 6 )  H o u s e w i v e s  n o w  e x t r e m e ,  6 2  

( 1 0 2 - 6 5 7 - 0 0 )  A s  b e f o r e ,  6 3  

( 1 0 2 - 6 5 8 - 0 0 )  F o r m a l i t y  =  o r g a n i z e d  a p p r o a c h  t o  w o r K ,  6 4  

( 1 0 2 - 7 0 0 - 0 1 )  N c  r e s e a r c h e r  e x t r e m e  v i e w ,  6 5  
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Round 2 Comments - Sorted by PANELIST NUMBER 

C102-700-01 1 Ore Would use service at one's own risk, 
** Lack of doctor support# oosslbilities of misdiagnosis# problem 

of patient descriolng affected area * may be grossly in error in some 
intelligence levels# Chest may oe named instead of abdomen, left side 
for right, etc,,, 

(102-700-02) yes. Given good design this could be a future scenario. 
#* Too imprecise, HOW about remote sensors to record and transmit 

vital body readings? 

(102-700-03) No need to limit data to way. Patient can be wired for 
vital functions monitoring. 
** Diagnosis cannot be satisfactorily made on the basis of oral 

data in many cases, 

(102-700-03) Sounds like my doctor's characteristics! 
** Fear, impersonality, incompetence, lack, of psychological 

reassurance, 

(102-800-00) i do not know of a case in history where an issue was 
put before the general public for its opinion# and where that opinion 
was fairly expressed, without the result being kind, humaine and 
reasonable. People are not so bad as their elected representatives 
often turn out to be, 

(102-800-00) So please why are there none in the second round? This 
could oe an interesting topic for further debate, 

(102-800-00) These issues are philosophical with emotional and 
political overtones, 

(102-800-01 ) How °oes this researcher know this? 
** Somewhat frightening to think of the '68 October crisis and what 

English Canada through instant referendum would have demanded for 
French populace. Torture would have received a lot of votes as a 
method of investigation, 

(102-800-04) That depends on the subject, 
*# Too costly? people are too busy to stop and listen to meetings, 

(102-800*06) A guess at best. People might be encouraaed to 
participate after seeing the results of a previous poll to which they 
were earlier apathetic, 
** People involved in politics would not be encouraged to use such 

a service, you have to be involved personally. People not personally 
involved would not use this service either. They would not be 
interested, 

(102-858-00) Presumably a good thing. 

66 

67 

68 

6° 

70 

71 
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73 

74 

75 

76 
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MIKE 20-FEB-75 15 S 00 31884 
Round 2 Comments - Sorted by PANELIST NUMBER 

(102-900-00) ere must recognize that false alarms must be paid for. 
If one obtains a zero false alarm rate there Is orobably also a 
finite LOST ALARM RATE, Gaming strategy can be employed here to 
advantage, 

(102-900-01) The correct answer of course. Now one must find parties 
prepared to accept such responsibility, 

*# By charging the expense to the responsible party, 

(102-908-00) Cre might obtain data on false alarms from Dominion 
Electric, Motechai or Universal Alarm Limited (for example), 

(102-999-99) i woule like to see an elaboration and quantification of 
discussion on remote participation, it need not be restricted to 
political participation, 

(102-999-99) Scrry, 

(102-999-99) with the rest cf the population, 

(102-999-99) Yes - very interested in the negative comments on 
participative incastlng, 

(105-999-99) I had no reference to the answers I provided in the 
first auestionraire ®nd therefore became very "Uninterested" in the 
second questionnaire, 

(106-011-00) This is a much different question, There should be 
"decrease" columns, 

(106-050-00) Majority feel only a slight increase, This trends to 
indicate this question should not be pursued further, 

(106-050-00) N c, The savings would gp beyond c0mmutirg time, F0r 
example, the news servie might make it easier to go through the news, 
saving time there, 

(106-050-00) The definition is suitable. My answers wouldn't change. 

(106-050-00) The services might cause me to work more at home -
decrease the difference between work-time and leisure-time 
activities. 

£106-051-00) That's not a large gap, 

(106-051-00) These are very mild responses, I would interpret this as 
meaning there would be no impact one way or the other. 

(106-051-03) welfare workers are probably work-averse ana would stay 

77 

78 
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R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

a w a y  f r o m  a  r e m o t e  w o r k  c e n t e r ,  C o n s u m e r i s t s  a r e  s e e i n g  t h e  
a d v a n t a g e s  t o  t h e  c o n s u m e r ,  B u t  t h e r e ' s  n o t  t h a t  m u c h  d i f f e r e n c e ,  

* #  C h a n g e  i n  c o m p o s i t i o n  o f  r e a s o n s  f o r  g o i n g  o u t .  9 2  

( 1 0 6 - 0 5 2 - 0 0 )  N o t h i n g  s i g n i f i c a n t  h e r e  e x c e p t  R W C ,  I t ' s  h a r d  f o r  m e  t o  
b e l i e v e  t h a t  w e l f a r e  w o r k e r s '  w o r k  w o u l d  b e  s i m i l a r  t o  t h e i r  h o m e  
l i f e  u n d e r  t h i s  c o n c e p t ,  

( 1 0 6 - 0 5 2 - 0 0 )  T h e  w h o l e  c o n c e p t  o f  " w o r k "  i s  a r t i f i c i a l .  N o  o n e  h a s  
s a t i s f a c t o r i l y  d e f i n e d  i t .  O n e  m a n ' s  w o r k  i s  a n o t h e r  m a n ' s  p l a y .  O n e  
m a n ' s  n e e d  i s  a n o t h e r ' s  v e g e t a b l e ,  I  s o m e t i m e s  g o  i n t o  " w o r k "  t o  
e s c a p e  m y  " l e i s u r e "  l i f e ,  s o m e t i m e s  m y  l e i s u r e  e d u c a t i o n  i s  m u c h  m o r e  
a r d u o u s  t h a n  t h e  w o r k  t h a t  p a y s  m y  l i v i n g .  T h e  t r e n d  t h a t  m a k e s  t h e m  
b e c o m e  m o r e  s i m i l a r  i s  t h e  t r e n d  t h a t  w e  a r e  g e t t i n g  m o r e  c h o i c e  i n  
w h a t  w e  d o  a n d  w h e n ,  9 4  

( 1 0 6 - 0 5 3 - 0 0 )  N o n e  9 b  

( 1 0 6 - 0 5 3 - 0 0 )  N o n e  9 6  

( 1 0 6 - 0 5 3 - 0 0 )  N o n e  9 7  

( l Q b - 0 5 4 - o Q )  w h a t  i s  t h i s  q u e s t i o n  a l l  a b 0 u t ?  i t ' s  l i k e  a s k i n g  
w h e t h e r  u s e  o f  t h e  s y s t e m  w i l l  a f f e c t  t h e  l i k e l i h o o d  o f  c o n t a c t i n g  
c i v i l i z a t i o n  o n  o t n e r  p l a n e t s ,  9 8  

( 1 0 6 - 0 5 5 - 0 1 )  A m e n  t o  t h i s i  I  o n c e  r e v i e w e d  a  p r o p o s e d  l a w  e n f o r c e m e n t  
p r o j e c t  i n  w h i c h  t h i s  k i n d  o f  i n f o r m a t i o n  w o u l d  o e  u s e d  t o  p r e d i c t  
c r i m i n a l  a c t i v i t y  s o  t h a t  c o n c e n t r a t i o n  o n  p o t e n t i a l  c r i m i n a l s  w o l d  
b e  p o s s i b l e .  P o l l s t e r s  w o u l d  d e v e l o p  " s u c k e r  l i s t s "  f o r  c o n c e n t r a t e d  
s a l e s  a t t a c k s  o n  c e r t a i n  i n d i v i d u a l s ,  

* #  A b o v e  a l l *  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  t o r  t h a t  m a t t e r ,  9 9  

( 1 0 6 - 0 5 5 - 0 1 )  F a l s e  
* *  V e r y  s m a l l  p e r c e n t  o f  u s e s  w i l l  b e  e m b a r r a s s e d  b Y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  1 0 0  

( 1 0 6 - 0 5 6 - 0 0 )  N e a r l y  a l l  m y  c u r r e n t  s o c i a l  l i f e  c o n s i s t s  o f  a t - w o r k  
f r i e n d s h i p s .  T h i s  h a s  n o t .  a l w a y s  b e e n  t r u e  b u t  m a y  b e  f o r  m a n y  
p e o p l e ,  w h a t  i s  n e e d e d  I s  a  b a l a n c e  b e t w e e n  t h e  v a r i o u s  t y p e s  o f  
s o c i a l  l i f e ,  i n t e r a c t i o n  i s  t h e  k e y  t h i n g  -  i t  n e e d  n o t  b e  
f a c e - t o - f a c e ,  I  d o n ' t  t h i n k  h a r m f u l  i s o l a t i o n  w i l l  o c c u r ,  1 0 1  

( 1 0 6 - 0 5 6 - 0 3 )  I  t h i n k  t h e  c o n s u m e r i s t s  t r y  t o  s e e  i m p a c t s  o n  o t h e r  
p e o p l e  l e a d i n g  t h e m  t o  e x a g g e r a t e ,  1 0 2  

( 1 0 6 - 0 5 7 - 0 0 )  A g a i n ,  b l a n d  r e s u l t s !  1 0 3  
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(IQ6 -O57-QO) There will be fewer occasions for accidentally meeting 
people, otherwise, no comments, 104 

(106-058 -00) 1 don't thin* "formality" and "informality" are prime 
variables - what difference to they make? 105 

(106-059-00) 1 don't thinK the respondees were keeping the details of 
the services in mind when they answered, 106 

(106-059-00) The fact that the results are so neutral probably 
indicates that no one is taxing the services seriously, I can't 
imagine how people could taXe such an important subject so lightly, 107 

(106-059-01) Cculd buy a newspaper, 108 

(106-059-01) I agree 
** "NO effects", assuming traditional alternatives remain, 109 

(106-059-01) 1 agree 
*# Assumes alternatives are available and that proplem not an 

emergency, 110 

(106-059-01) I agree 
** Depends on what is meant by temporary. 111 

(106-059-01) I agree 
** Eventually/ complete chaos, but we won't be all the way thre by 

1985, 112 

(106-059-01) I agree 
** How long is "temporary"? 113 

(106-059-01) I agree 
*+ How iond is temporary? Depends on availability of alternative 

modes of operation, 114 

(106-059-02) I agree 
** Depends cr the length of the breakdown period, 115 

(106-059-03) x agree 
** "NO effects"/ unless regular stores close down, in which case 

major consequences, 116 

(106-o59-o6) lagree 
** since the system would tend to encourage reliance on home 

security rather than banXs, etc, for valuables, a breaXdown would ee 
serious because often unnoticed, 117 

(106 -100-00) Nc comments, 118 
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(  1 0 6 - 1 0 2 - 0 0 )  G o v e r n m e n t  f u n d i n g  f r e q u e n t l y  t a i l s  t o  c o n t i n u e  l o n g  
e n o u g h  t o r  a  n e w  f u n c t i o n  t o  g a i n  a  f o o t h o l d ,  G o v e r n m e n t  f u n d i n g  w i l l  
t e n d  t o  g e t  i n v o l v e d  i n  e e n s h o r s h i p ,  c h a n g i n g  t h e  m i x  o f  u s e r s .  1 1 9  

C 1 0 6 - U 0 - 5 0 )  S i n c e  c u r r e n t  T V  i s  d i r e c t e d  t o w a r d  t h e  3 0 - 5 0  a g e  g r o u p s  
I  p r e s u m e  t h e  n e w  s e r v i c e  w i l l  b r  t o o ,  i 2 Q  

( 1 0 6 - 2 0 1 - 0 0 )  A s  w i t h  a n y  n e w  m e d i a  t h e  p a r t i c u l a r  u s a g e  c a n n o t  b e  
p r e d i c t e d  b e f o r e  h a n d .  I t  w i l l  n a v e  t o  e v o l v e .  E v e r y  m e d i u m  w a s  u s e d  
f i r s t  i n  s o m e  n o n - o p t i m i s t  r o l e  b e f o r e  i t s  t r u e  u s e f u l n e s s  t o  t h e  
p u b l i c  e m e r g e d .  T h e  b e n e f i t s  w i l l  b e  g r e a t ,  b u t  w e  d o n ' t  k n o w  w h a t  
t h e y  w i l l  b e  i n  d e t a i l  -  a n y  f l e x i b l e #  n e w  w a y  o f  c o m m u n i c a t i n g  w i l l  
b e  a d o p t e d  a n d  w i l l  b e c o m e  v e r y  u s e f u l  i n  t i m e ,  1 2 1  

( 1 0 6 * 2 0 2 - 0 0 )  " T u n i n g  i n "  w i l l  b e  u n p l e a s a n t .  I t  w i l l  r e q u i r e  t h e  u s e  
o f  m a n u a l s #  k n o b s #  t i a i s ,  m a y b e  l i g h t  p e n s  -  m e s s y .  N o  o n e  w i l l  e n j o y  
t h i s  p a r t ,  1 2 2  

( 1 Q 6 - 3 Q l - 0 0 )  T h e  P r o b l e m  w i l l  b e  t o  P r e p a r e  a  m u c h  g r e a t e r  v o l u m e  o f  
n e w s  t h a n  t o d a y  -  t h i s  w i n  e l i m i n a t e  m u c h  e d i t i n g  ( e x c e p t  
c e n s h o r s h i p ) ,  s t a t i o n s  ( s u c h ,  a s  S . F . ' s  K N B C )  t h a t  p r e s e n t  n e w s  a l l  
d a y  a t  t h e  p r e s e n t  t i m e  c a n ' t  p o s s i b l y  d o  t h e  e d i t i n g  j o b  t a h t  t i m e  
m a g a z i n e  d o e s ,  f o r  e x a m p l e ,  1 2 3  

( 1 0 6 - 3 0 8 - 0 4 )  S t u d e n t s  d o n ' t  u s e  n e w s p a p e r s  a n y w a y  e x c e p t  d e b a t e r s  a n d  
p o l i t i c a l  s c i e n c e  m a j o r s ,  1 2 4  

( 1 0 6 - 4 3 3 - 3 0 )  c )  h r s  ( + )  a n d  ( - )  a s p e c t s  -  s o m e  c 0 m p ,  s h o p p i n g  
r e q u i r e s  p h y s i c a l  p r e s e n c e ,  1 2 b  

( 1 0 6 - 4 3 5 - 5 0 )  ( i n l y  i n  c e r t a i n  c i t i e s ,  1 2 6  

( 1 0 6 - 4 3 6 - 4 0 )  c a n ' t  g e t  o b j e c t i v e  i n f o ,  f r o m  c l e r k ,  1 2 7  

( 1 0 6 - 4 3 8 - 4 0 )  c )  I n  b i g  c i t i e s  o n e  d o e s n ' t  " m e e t  p e o p l e "  w h i l e  
s h o p p i n g ,  1 2 8  

( 1 0 6 - 4 4 0 - 3 0 )  e )  S a m e  t h i n g  m i g h t  a p p l y  t o  t h i s  s e r v i c e  -  s u r p r i s e s ,  1 2 9  

( 1 0 6 - 5 0 1 - 0 0 )  T h i s  i s  t o o  h a r d  t o  e s t i m a t e ,  w o u l d  d e p e n d  o n  h o w  
s u c c e s s f u l  -  s a f e #  e t c ,  t h e  s y s t e m  t u r n e d  o u t  t o  b e ,  1 3 0  

( 1 0 6 - 5 0 3 - 0 1  )  T h e  o t h e r  r e s p o n d e t s  t o o *  s e c u r i t y  f o r  g r a n t e d  -  s e e  m y  
p r e v i o u s  c o m m e n t .  T h e  r e s e a r c h e r s  a r e  j u s t  s h o w i n g  s o m e  f o r e s i g h t .  
T h i s  w i l l  b e  a  c r i t i c a l  a s p e c t  o f  t h e  s y s t e m ,  i t  m u s t  e s t a b l i s h  a n  
e a r l y  r e p u t a t i o n  f o r  s e c u r i t y  o r  i t  w i l l  b e  d o o m e d ,  1 3 1  

( 1 0 6 - 5 1 7 - 4 0 )  E x a m p l e :  I  o w n  a n  a p a r t m e n t  b u i l d i n g  i n  w h i c h  t h e  
e l i m i n a t i o n  o t  f l o a t  w o u l d  c o s t  m e  $ 2 1 6  ( l a t e  f e e )  P e r  m o n t h ,  I  h a v e  

12  
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R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

t o  g e t  c h e c k  i n t o  m a i l  ( f o r  a  5  d a y  t r i p )  b e f o r e  I  n a v e  r e n t s  i n  t o  
c o v e r  i t .  P o s s i b l y  1  c o u l d  r e a r r a n g e  r e n t a l  d u e  d a t e s  i f  t h e r e  w e r e  
n o  f l o a t ,  1 3 2  

( 1 0 6 - 6 0 1 - 0 0 )  N A S A  h a s  e x a m i n e d  h i s  c o n c e p t  ( S a m  F o r d y c e  -  W a s h ,  D , C , )  
a n d  c o n t i n u e s  t o  p u r s u e  i t ,  N o t  a l l  j o b s  a r e  t r a c t a b l e ,  p e r h a p s  
3 0 - 3 5 %  o f  w o r k  t r i p s  u l t i m a t e l y  -  m u c h  l e s s  t h a n  t h a t  i n  f i r s t  
d e c a d e .  T h e  i m p a c t  w o u l d  b e  b o t h  p o s i t i v e  a n d  n e g a r i v e  -  f i x e d  c o s t s  
f o r  e x i s t i n g  t r a n s p o r t a t i o n  s y s t e m s  w o u l d  h a v e  t o  o e  b o r n e  p y  t h e  
r e m a i n i n g  r i d e r s ,  s o c i e t y  m a y  n e e d  t h e s e  t o o  m u c h  t o  j e o p a r t i z e  t h e m .  
T h e  r a m i f i c a t i o n s  a r e  i m m e n s e  a n d  r e q u i r e  a  d e t a i l e d  s t u d y ,  1 3 3  

( 1 0 6 - 6 0 2 - 0 0 )  A b i l i t y  f o r  e a c h  c o m m u n i c a n t  t o  s e a r c h  h i s  o w n  d a t a  b a n k  
a s  h e  t a i n s  a n d  t r a n s m i t  c o p i e s  o f  d o c u m e n t s  t o  o t h e r .  S i m p l e  a b i l i t y  
t o  m a k e  c o n i e s  w i l l  h e l p  i m m e a s u r a b l y  -  n o t  u s u a l l y  a v a i l a o l e  i n  f a c e  
t o  f a c e  m e e t h i n g s  w i t h o u t  a  t r i p  t o  t h e  X e r o x  r o o m ,  1 3 4  

( 1 0 6 - 6 0 2 - 0 3 )  A  t h i r d  a n d  f o u r t h  n u m b e r  a s  w e l l .  S h a r i n g  a  c o m m o n  
t e r m i n a l  w o u l d  b e  d i f f i c u l t  t e r m i n a l s  w o u l d  b e  c o s t l y .  

* *  O n e  t h i n g  t h e y  w i l l  a l s o  n e e d  i s  a  s e c o n d  t e l e p h o n e  n u m b e r #  t o  
p e r m i t  t h e  r e s i d e n t i a l  n u m b e r  t o  f u n c t i o n  a s  s u c h  f o r  w i f e  a n d  
c h i l d r e n ,  1 3 5  

) ( 1 0 6 - 7 0 0 - 0 0 )  A g r e e  w i t h  a l l  c o m m e n t s ,  1 3 6  

( 1 0 6 - 7 0 0 - 0 0 )  S e m e  d o c t o r s  c a n  " s m e l l "  u p  t o  4 0  d i s e a s e s  -  p a l p a t i o n  
c a n  t e a c h  a  l o t  -  h o w  c a n  t h i s  b e  d o n e  b y  r e m o t e  c o n t r o l .  I f  y o u  a r e  
s e r i o u s  a b o u t  t h i s  y o u  s h o u l d  l o o k  i n t o  t e l e o p e r a t o r s .  ( s e e  H a r o l d  
H o r n l a y ,  N A S A - A R C )  1 3 7  

( 1 0 6 - 7 0 0 - 0 0 )  T h e  r e s p o n a e e s  s e e m  t o  t h i n k  t h a t  " H M D "  w i l l  p e  u s e d  
f r o m  t h e  h o m e  -  n e v e r  h a p p e n .  I t  w i l l  b e  u s e d  f r o m  O f f i c e  o u i l d i n g s  
t o  M D  o f f i c e s ,  e t c ,  w h e r e  i t  w i l l  h a v e  t e l e  t h e r m o m e t e r s  e a r s p c u l u m s ,  
r e m o t e  s p h y g m o m a n o m e t e r s ,  e t c ,  b u t  n o t  f r o m  h o m e ,  1 3 8  

( 1 0 6 - 7 0 0 - 0 6 )  I m p o r t a n t  a s p e c t :  E x a m p l e ?  N o t e  t h a t  x - r a y 5  h a v e  l e g a l  
s t a t u s ,  C o P y i n O  a n d  t r a n s m i t t i n g  t h e m  m a y  a f f e c t  r o e n t g e n o l o g i s t s  
l e g a l  s t a t u s  -  m a l p r a c t i c e ,  e t c ,  1 3 9  

( 1 0 6 - 8 0 0 - 0 0 )  A  c a p a b i l i t y  f o r  p r e s e n t i n g  s u m m a r y  s t a t i s t i c a l  d a t a  t o  
l e g i s l a t o r s  ( e t c . )  s u c h  a s  h i s t o g r a m s  w o u j d  b e  u s e f u i ,  1 4 0  

( 1 0 6 - 8 0 0 - 0 0 )  i t  w o u l d  t a k e  m u s t  o f  t h e  a m a t e u r i s m  ( a n d  h e n c e ,  f u n )  
o u t  o f  p o l i t i c s  f o r  t h e  p r e c i n c t  c o m m i t e e m a n  l e v e l ,  1 4 1  

( 1 0 6 - 6 0 0 - 0 0 )  T h e  I m p a c t  m a y  b e  g r e a t  -  l o o *  a t  t h e  i m p a c t  o f  
w i d e s p r e a d  p o l l i n g  o n  e l e c t i o n s .  I n s t a n t  p o l l i n g  c o u l d  r e a l l y  a f f e c t  
e l e c t i o n  d a y ,  P r o t e c t i v e  l a w s  w o u l d  b e  n e e d e d .  P e r h a p s  b a n n e d  o n  
e l e c t i o n  d a y ,  1 4 2  

1 3  
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C 1 0 6 - 8 0 0 - 0 0 )  T h e  s a m e  p e o p l e  w i l l  u s e  i t  w h o  n o w  s e n d  t e l e g r a m  
" b o o k s "  t o  l e g i s l a t o r s .  A n  i n t e r e s t i n g  b u t  n o t  t o o  p o p u l o u s  g r o u p ,  1 4 3  

( 1 0 6 - 8 0 0 - 0 0 )  T h i s  m i g h t  b e  a  h e a l t h y  c o u n t e r b a l a n c e  t o  i n d u s t r y  
l o b b y i s t s ,  i f  c a r r i e d  o u t  p r o p e r l y ,  1 4 4  

( 1 0 6 - 8 0 0 - 0 3 )  T h e s e  c o u l d  n e  w o r k e d  o u t .  D e m a g o g u e s  c o u l d  f i n d  e v e n  
m o r e  h a r m f u l  a s p e c t s .  B u t  i n  b a l a n c e  i t  w o u l d  b e  u s e f u l .  

* #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d .  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e q r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s .  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e .  S o m e  K i n d  o f  f i l t r e  n a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 4 5  

( 1 0 6 - 9 0 0 - 0 0 )  N o  c o m m e n t s  1 4 6  

( 1 0 6 - 9 0 0 - 0 0 )  N o  c o m m e n t s  1 4 7  

( 1 0 6 - 9 0 0 - 0 0 )  N p  c o m m e n t s ,  1 4 8  

( 1 0 6 - 9 0 0 - 0 0 )  F e o p l e  h a v e  t o  m a k e  t o o  m a n y  a s s u m p t i o n s  t o  a n s w e r  t h e  
a u e s t l o n  -  t h a t ' s  w h y  a n s w e r s  v a r y ,  1 4 9  

( 1 0 6 - 9 9 9 - 9 9 )  C o m m e n t  -  t h i s  q u e s t i o n n a i r e  w a s  m u c h  t 0 o  l o n g .  I  w e n t  
a s  f a s t  a s  p o s s i b l e  s i n c e  I  d i d n ' t  h a v e  m u c h  t i m e  a n d  i t  s t i l l  t o o k  
m e  t h r e e  h o u r s !  C h e c k i n g  a l t e r n a t i v e s  w o u l d  b e  b e t t e r ,  1 5 0  

( 1 0 6 - 9 9 9 - 9 9 )  C o n s u m e r l s t s  t e n d e d  t o  b e  m o r e  r a d i c a l / e x a g g e r a t e d ,  1 5 1  

( 1 0 6 - 9 9 9 - 9 9 )  i n t e r e s t i n g  c o m m e n t s ,  1 5 2  

( 1 0 6 - 9 9 9 - 9 9 )  x e s ?  w i l i n 9 n e s s  t o  b u y  a n d  h o w  m u c h  ( % )  t h e y  w o u l d  
s p e n d ,  1 5 3  

( 1 0 9 - 0 0 0 - 0 0 )  T h e  s y s t e m  d e s i g n e r s  a n d  q u e s t i o n n a i r e  p a r t i c i p a n t s  
a l i k e  a r e  O b s s e s s e d  w i t h  t h e  p r o g r a m s  a n d  i g n o r e  t h e  e f f e c t s  o f  t h e  
m e d i a  a s  s u c h ,  1 5 4  

( 1 0 9 - 0 0 1 - 0 0 )  ( a )  E d u c a t o r s  o b s s e s s e d  w i t h  " p r o g r a m  c o n t e n t "  f a i l  t o  
a n t i c i p a t e  p s y c h i c  e f f e c t s  o f  n e w  m d i u m  u n c o n s c i o u s l y  r e c o g n i z e d  a n d  
i n d i c a t e d  b y  c o n s u m e r  p r e f e r e n c e ,  1 5 5  

( 1 0 9 - 0 0 2 - 0 0 )  V a r i e t y  i s  t h e  s p i c e  o f  a i l  m e d i a  -  u n l i m i t e d  v a r i e t y  o f  

1 4  
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p r o g r a m s ,  a n d  m a n y  m o d e s  o f  p r e s e n t a t i o n ,  a v a i l a b l e  u p o n  d e m a n d  a t  
u s e r s  c o n v e n i e n c e ,  

( 1 0 9 - 0 0 3 - 0 0 )  ( c )  D i r e c t  v s  m e d i a t e d  e x p e r i e n c e  h i g h l i g h t e d  b y  
h o u s e w i f e  a n d  c o n s u m e r ,  

( 1 0 9 - 0 0 6 - 0 0 )  ( f )  R e s e a r c h e r  i s  " c a t c h i n g  o n "  t o  t h e  e f f e c t s  o f  m e d i a ,  
w h e r e a s  e d u c a t o r  r e m a i n s  m o t i v a t e d  s o m n a m b u l i s t ,  

( 1 0 9 - 0 0 8 - 0 0 )  " Q u a l i t y "  d e t e r m i n e d  b y  w h o m ?  E n r i c h e d  b y  d i v e r s i t y  n o t  
u n i f o r m i t y ,  

( 1 0 9 - 0 1 0 - 0 0 )  U s e  w i l l  d e p e n d  o n  c o s t  o f  s e r v i c e ,  c n o l c e  o f  p r o q r a m s ,  
a n d  m o d e  o f  p r e s e n t a t i o n ,  

( 1 0 9 - 0 1 1 - 0 0 )  A s s u m i n g  i n c r e a s e d  t i m e  a v a i l a b l e ,  t o  c o n s i c l o u s l y  
o f f s e t  t h e  e f f e c t s  o f  T V  o r  f i l m  o r  r e a d i n g  b y  i n c r e a s e d  
p a r t i c i p a t i o n  i n  s p o r t s  a n d  d i s c u s s i o n  g r o u p s  a n d  " l i v e "  s h o w s ,  

( 1 0 9 - 0 5 0 - 0 0 )  D e p e n d s  w h e t h e r  s y s t e m  d e s i g n e d  f o r  m a x i m u m  c o n v e n i e n c e  
o f  b a n k e r  o r  d e p o s i t o r ?  c o n f l i c t i n g  n e e d s  f o r  o r a l  o r d e r s  v s  w r i t t e n  
r e c o r d s ,  

( 1 0 9 - 0 5 5 - 0 0 )  L i t t l e  r e l e v a n c e  f o r  e n t e r t a i n m e n t ,  b u t  h i g h l y  
u n d e s i r a b l e  f o r  s o m e  u s e r s  i n  m e d l c a i  d i a g n o s i s  a n d  b a n k i n g  m a t t e r s .  

( 1 0 9 - 0 5 6 - 0 0 )  B e t h  w o r k  a n d  s y s t e m  p a t t e r n s  w o u l d  r e q u i r e  p e r c e p t u a l  
d e s i g n  ( n o t .  m e r e l y  c o n c e p t u a l )  t o  c o u n t e r  a n t i c i p a t e d  d e h u m a n i z i n g  
e f f e c t s ,  

( 1 0 9 - 0 5 6 - 0 0 )  T e n d e n c y  w o u l d  b e  t o  i n c r e a s e  s e p a r a t i o n  f r o m  w o r k  
a s s o c i a t e s ,  i n t e n s i f y  s p e c i a l i s m ,  d e c r e a s e  c o r p o r a t e  l o y a l t y ,  a n d  
r e d u c e  r a n g e  o f  i n v o l v e m e n t  w i t h  c o l l e a g u e s  j u s t  w h e n  r e t u r n  t o  h u m a n  
s c a l e  i s  b e c o m i n g  t h e  m o s t  p r e s s i n g  d e m a n d  o f  p e o p l e  a g a i n s t  
" t e c h n i c a l  s o l u t i o n s "  f o r  h u m a n  p r o b l e m s ,  

( 1 0 9 - 0 5 7 - 0 0 )  " V i d e o  a c q u a i n t a n c e s "  c o u l d  b e  l i k e  " h a m  r a d i o "  o r  m u c h  
m o r e  p r o f o u n d ,  i f  p r i v a t e  " g o s s i p  t i m e "  a v a i l a b l e  a t  r e a s o n a b l e  c o s t ,  

( 1 0 9 - 0 5 8 - 0 0 )  M e r e  f o r m a l  i f  v i d e o ,  L e s s  f o r m a l  i f  a u g i o  o n l y ,  

( 1 0 9 - 0 5 8 - 0 0 )  T h e  m e d i a  a n d  t h e i r  h y b r i d s  h a v e  d i f f e r i n g  e f f e c t s ,  
d e p e n d i n g  u p o n  w h e t h e r  t h e y  a r e  H I F T  o r  u s e d  i n  p r i v a t e  o r  i n  
c o n f e r e n c e ;  f o r  " m a k i n g  t h e  o l d "  o r  f o r  " m a k i n a  t h e  n e w " ,  

( 1 0 9 - 0 5 9 - 0 0 )  B r e a k d o w n  m i g h t  m e a n  p a y m e n t  o f  d a m a g e s  f o r  w o r k  t i m e  
l o s t  o r  f a i l u r e  t o  m e e t  c o n t r a c t  o b l i g a t i o n s ,  

1 5  

1 5 b  

1 5 7  

1 5 8  

1 5 9  

160  

161  

1 6 2  

1 6 3  

1 6 4  

1 6 5  

166  

1 6 7  

168  

1 6 9  



M I K E  2 0 - F E B - 7 5  1 5 : 0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  -  & o r t e d  b y  P A N E L I S T  N U M B E R  

( I O 9 - O 5 9 - O O )  D e p e n d s  o n  r e l a t i v e  c o s t s  o f  I n s u r a n c e  a n d  w h o  w o u l d  p a y  
i f  b r e a k i n  o c c u r r e d  d u r i n g  b r e a k d o w n .  1 7 0  

C 1 0 9 - 0 5 9 - 0 0 )  R e m o t e  b a n k i n g  b r e a k d o w n  s e r i o u s  b u t  o n l y  i n t o l e r a b l e ?  
i f  o t h e r  a c c e s s  s u b s t a n t i a l l y  r e d u c e d  a s  a  r e s u l t  o f  t h i s  n e w  
s e r v i c e ,  1 7 1  

( 1 0 9 - 1 0 0 - 0 0 )  " L e a r n i n g  a  l i v i n g "  w i l l  l a s t  a  l i f e t i m e ,  1 7 2  

( 1 0 9 - 1 0 2 - 0 0 )  i n  t h e  A g e  o f  I n f o r m a t i o n ,  o n l y  t h e  h a r d w a r e  s y s t e m  c a n  
b e  o w n e d  -  t h e  q u e s t i o n  m a y  s t i l l  b e :  B y  w h o m ?  B u t  " s o f t w a r e "  
i n f o r m a t i o n  k n o w s  n o  b o u n d s ?  i t s  " o w n e r s h i p "  i s  a l r e a d y  f r e e  -  f o r  -
a l l  v i a  e l e c t r i c  m e d i a ?  i t .  c a n  n e v e r  b e  c o n t a i n e d  o r  d e t a n e d  f o r  l o n g  
b y  " h a r d w a r e " ,  1 7 3  

( 1 0 9 - 1 0 2 - 0 0 )  L o c a l  s c h o o l s  w i l l  s t r e s s  d i a l o g u e  a n d  d i s c o v e r y  o f  n e w  
q u e s t i o n s ;  t h e y  w i l l  a l s o  p r o v i d e  p e r c e p t u a l  t r a i n i n g .  P r o p o s e d  
e d u c a t i o n - o n - d e m a n d  w o u l d  a s s i s t  i n  c o n c e p t u a l  t r a i n i n g  a n d  w o u l d  
p r o v i d e  t h e  o l d  a n s w e r s  a t  h i g h e r  s p e e d ,  1 7 4  

( 1 0 9 - 1 0 3 - 0 0 )  s h i f t i n g  p a y m e n t  " m i x "  d e p e n d i n g  o n  " c o n s u m e r "  
s a t i s f a c t i o n ?  n o t  s u i t a b l e  f 0 r  m o n o p o l y  -  s e r v i c e  c o m P e t i t n o n  
e s s e n t i a l ,  w h o e v e r  o w n s  t h e  " h a r d w a r e "  a s  c o m m o n  c a r r i e r ,  1 7 5  

( 1 0 9 - 2 0 1 - 0 0 )  N e e d  t o  d r a m a t i z e  c u r r e n t  b a r g a i n s  a n d  n e w  p r o d u c t s  o r  
s e r v i c e s  o f f e r e d  -  o n l y  e n o u g h  t o  a r o u s e  c u r i o s i t y  l e a d i n g  t o  
r e q u e s t s  f o r  m e r e  s p e c i f i c  i n f o r m a t i o n  b y  t h o s e  w h o  n e e d  i t ,  A c s  
w o u l d  n e  t h e  s u b p l o t  o f  a  q u i c k  t o u r  a r o u n d  t h e  s h o p p i n g  p l a c e s ,  1 7 6  

( 1 0 9 - 2 0 2 - 0 0 )  M e r e  l i s t i n g  o f  i n f o r m a t i o n  i s  o o o r  s u b s t i t u t e  f o r  
b r o w s i n g  a n d  e x p l o r i n g  a n d  d i s c o v e r i n g  d i r e c t l y ,  1 7 7  

( 1 0 9 - 2 0 4 - 0 1 )  R e s e a r c h e r s  o b v i o u s  o f  t h e  e f f e c t s  o f  T V  a n d  o t h e r  m e d i a  
o n  c h i l d r e n ' s  a b i l i t y / d i s a b i l i t y  t o  r e a d ,  1 7 8  

( 1 0 9 - 3 0 0 - 0 0 )  E d u c a t o r s  a n d  r e s e a r c h e r s  a n d  s i m i l a r  p r i n t - o r i e n t e d  
" c o n s u m e r s "  r e a d  s o m e  e d i t o r i a l s ,  W h o  e l s e  r e a d  a n y t h i n g  b u t  
h e a d l i n e s  a n d  " s c o r e s "  a n d  " q u o t a t i o n s " ? .  W h e r e a s  r a d i o  a n d  T V  m a k e  
t h e  n e w s  o f  t h e  m o m e n t ,  n e w s p a p e r s  a n d  m a g a z i n e s  i n t e r p r e t  " t h e  n e w s  
o e h l n d  t h e  n e w s , "  1 7 9  

( 1 0 9 - 3 0 1 - 0 0 )  w h a t  a w a r e n e s s  w o u l d  e d i t o r s  h a v e  o f  c o n f l i c t  o f  o r a l  
a n d  w r i t t e n  t r a d i t i o n s  -  " a l l  t h e  n w s  t h a t ' s  f i t  h e  p r i n t s "  v s  " a l l  
t h e  g o s s i p  a n d  r u m o u r s  a n d  f a n t a s i e s "  t h a t  p e o p l e  l i k e  t o  n o w ?  1 8 0  

( 1 0 9 - 3 0 1 - 0 0 )  ^ h a t  r o l e  w o u l d  t h e r e  b e  f o r  t h e  " n e w  J o u r n a l i s m "  i . e .  
d e s c r i b i n g  h o w  I t  f e e l s  t o  p a r t i c i p a t e  i n  a  d r a m a t i c  s i t u a t i o n  v s  
" o b j e c t i v e  r e p o r t i n g "  b y  " d e t a c h e d  o b s e r v e r s "  ( a n  i l l u s i o n  e n j o y e d  b y  
t h e  r e p o r t e r  u n a w a r e  o f  h i s  o w n  h i d d e n  a s s u m p t i o n s ) ?  1 8 1  

1 6  
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( 1 0 9 - 4 0 1 - 0 0 )  M o r e  l i s t i n g  o f  i n f o r m a t i o n  i s  p o o r  s u b s t i t u t e  f o r  
o r o w s i n g  a n d  e x p l o r i n g  a n d  d i s c o v e r i n g  d i r e c t l y ,  1 8 2  

( 1 0 5 - 4 0 1 - 0 0 )  N e e d  t o  d r a m a t i z e  c u r r e n t  b a r g a i n s  a n d  n e w  p r o d u c t s  o r  
s e r v i c e s  o f f e r e d  -  o n l y  e n o u g h  t o  a r o u s e  c u r i o s i t y  l e a d i n g  t o  
r e q u e s t s  f o r  m e r e  s p e c i f i c  i n f o r m a t i o n  b y  t h o s e  w h o  n e e d  i t ,  A d s  
v o u l d  b e  t h e  s u b p l o t  o f  a  q u i c k  t o u r  a r o u n d  t h e  s h o p p i n g  p l a c e s ,  1 8 3  

( 1 0 9 - 5 0 1 - 0 0 )  N e e d  f o r  d o c u m e n t a r y  p r o o f  o f  p a y m e n t  e g ,  r e c o r d  o n  b a c k  
3 f  c h e q u e  f o r  t a x  d e d u c t i b l e  i t e m s .  1 8 4  

( 1 0 9 - 5 0 3 - 0 0 )  N e e d  t o r  i n s t a n t  k n o w l e d g e a b l e  p e s o n a l  a s s i s t a n c e  t o  
: i e a r  a l l  p r o b l e m s ,  1 8 5  

( 1 0 9 - 5 0 3 - 0 0 )  N e e d  f o r  q u i c k  c h a n g e  o f  a u t o m a t i c  a c c o u n t i n g  b y  
r o m P u t e r  -  e g ,  p r e s e n t  d i f f i c u l t y  o f  t e n i n g  c o m p u t e r  t h a t  b i n  
r h a r g e s  a l r e a d y  p a i d  b e  c l e a r e d  f r o m  a c c o u n t .  1 8 6  

( 1 0 9 - 5 0 3 - 0 0 )  N e e d  f o r  r a p i d  c o r r e c t i o n s  o f  e r r o r s  b y  c l e r i c a l  s t a f f .  1 8 7  

( 1 0 9 - 6 0 1 - 0 0 )  c o m m u n i t y  w o r k  c e n t e r s  w i t h i n  w a l k i n g  d i s t a n c e  o f  
r e s i d e n c e ,  p o s s i b l y  i n  s a m e  b u i l d i n g  -  i n f o r m a t i o n  P r o c e s s i n g  a n d  
I n t e r c o m  s e r v i c e s *  p r o b a b l y  o n  r e n t a l  b a s i s .  M e e t i n g s  i n  h o t e l s  o r  
a i r p o r t s  o r  c e r t r a l  o f f i c e s  o f  l a r g e  c o p o r a t i o n s :  t h e  e n d  o f  " d o w n  
; o w n " ,  a n d  a n  e n o r m o u s  s a v i n g  o f  p h y s i c a l ,  p s y c h i c ,  a n d  s o c i a l  
• e n e r g i e s " ,  1 8 8  

( 1 0 9 - 6 0 7 - 0 0 )  D e c e n t r a l i z i n g  o f  c i t y  c e n t e r s  b y  d i v e r s i f i c a t i o n  o f  
j u i l d i n g  u s e s  -  n o t  o n l y  w o r k  b u t  r e s i d e n c e  a n d  s h o p p i n g  a n d  
s c h o o l i n g  a n d  r e c r e a t i o n  -  b y  r e v e r s i n g  t r e n d  f r o m  n i g h  r i s e  t o  l o w  
r i s e  b u i l d i n g s  e g ,  d e f l a t i o n  o f  l a n d  v a l u e s .  3 8 9  

( 1 0 9 - 7 0 0 - 0 0 )  N e e d  f o r  " c o n f e r e n c e  c a l l  " c o n s u l t a t i o n  a t  m o r e  
J c o n o m i i c a i  r a t e s ,  1 9 0  

( 1 0 9 - 7 0 0 - 0 0 )  N e e d  f o r  a c c e s s  t o  p a r a m e d i c a l  a d v i c e  s u c h  a s  
J h y s i o - t h e r a p i s t s ,  1 9 1  

( 1 0 9 - 7 0 0 - 0 0 )  N e e d  f 0 r  g o v e r n m e n t  c 0 n t r 0 l  o f  c h a r g e s  a n d  f o r  
r e n t r a l i z e d  a c c o u n t i n g  t o  m i n i m i z e  p a p e r w o r k  f o r  b o t h  d o c t o r  a n d  
j s e r ,  1 9 2  

( 1 0 9 - 7 0 0 - 0 0 )  N e e d  f o r  s h i p  i n  e m p h a s i s  t o  p a y m e n t  f o r  K e e p i n g  
j o p u i a t i o n  w e n  r a t h e r  t h a n  f o r  t r e a t i n g  s i c k n e s s  m e r e l y ,  c f ,  
r h i n e s e ,  1 9 3  

( 1 0 9 - 7 0 0 - 0 0 )  N e e d  f o r  t r a i n i n g  i n  u s e  o f  s e r v i c e  b y  p a t i e n t s  a n d  
l o c t o r s  a l i k e ,  1 9 4  
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C 1 0 9 - 7 0 0 - 0 0 )  N e e d  o f  i n s t a n t  a c c e s s  f o r  e m e r g e n c i e s #  a n d  f o r  q u i c k  
r e s p o n s e  i n  D r i n c i p a l  l a n g u a g e s .  1 9  5  

( 1 0 9 - 8 0 0 - 0 0 )  M u c h  d e p e n d s  u p o n  w h e t h e r  t h e  p o l i t i c i a n  c o n s i d e r s  i s  
j o s i t i o n  a s  a  s p e c i a l i s t  j o b  ( p r i m a r i l y  f o r  h i s  o w n  b e n e f i t )  o r  a  
j u b l i c  r o l e  ( m a i n l y  t o  s e r v e  h i s  c o n s t i t u e n t s ) .  1 9 6  

( 1 0 9 - 8 0 0 - 0 0 )  N o  s i n g l e  p a r t y  o r  p e r s o n  h a s  t h e  " a n s w e r s " ,  S o l u t i o n s  
i r e  t o  b e  f o u n d  o n l y  i n  d i s c u s s i n g  p r o b l e m s  a s  t h e y  a f f e c t  e a c h  o f  
i s .  1 9 7  

( 1 0 9 - 8 0 0 - 0 0 )  S u r v i v a l  i n  o u r  w o r l d  o f  e l e c t r i c  i n f o r m a t i o n  d e m a n d s  
l e c e n t r a l i z i n b  i n  b u s i n e s s  a n d  p o l i t i c s  a l i k e ,  w h e t h e r  w e  l i k e  i t  o r  
l o t .  |  1 9 8  

( 1 0 9 - 8 0 0 - 0 0 )  T h e  e n d  o f  p a r t y  p l a n k s  i n  p o l i t i c s .  1 9 9  

( 1 0 9 - 8 0 0 - 0 0 )  T h e  p r a c t i c a l  p r o b l e m  w o u l d  b e  t o  s a v e  t h e  p o l i t i c i a n  
! r o m  b e i n g  " c o n s u m e d "  p y  h i s  c o n s t i t u e n t s  i e ,  f o r  s u c c e s s  t o  b e  
• f r e e "  b u t  a l s o  r e a s o n a b l y  l i m i t e d .  2 0 0  

( 1 0 9 - 8 0 0 - 0 0 0 )  M e r e  p a r t i c i p a t i o n  3 n d  " f e e d b a c k "  a r e  n o w  t o o  s I q w  t o  
c e e p  p a c e  w i t h  c u r r e n t  f a s t - c n a n g i n g  s i t u a t i o n s .  O n l y  a n t i c i p a t i o n  o f  
: h e  e f f e c t s  b e f o r e  i n t r o d u c t i o n  o f  t h e  " c a u s o l " w i l l  k e e p  u s  i n  c h a r g e  
i f  o u r  o w n  t e c h n o l o g i e s .  T o  a c h i e v e  t h i s  s t a t e  o f  a w a r e n e s s  a n d  
i n d e r s t a n d i n g  b y  u s i n g  a i l  o u r  w i t s  a n d  s e n s e s ,  w i t h o u t  
i r e c o n c e p t i o n s  i s  t h e  p r o b l e m  o f  t h i s  a g e ,  2 0 1  

( 1 0 9 - 9 9 9 - 9 9 )  T h e  e n g i n e e r s  t h e o r y  o f  c o m m u n i c a t i o n  d e a l s  w i t h  
T r a n s p o r t i n g  i n f o r m a t i o n  l i k e  " h a r d w a r e "  f o r  d e l i v e r y  u n d a m a g e d ,  2 0 2  

( 1 0 9 - 9 9 9 - 9 9 )  T h e  P r o b l e m  o f  t h e  e f f e c t s  o t  m e d i a  o n  t h e i r  u s e r s  
a p p e a r s  t o  b e  i g n o r e d  i n  a l l  c u r r e n t  m d i a  s t u d i e s  t h r o u g h  f a i l u r e  t o  
r e c o g n i z e  t h e  e f f e c c t s  o f  c o m m u n i c a t i o n  t h o e r y  o n  o u r  t h i n k i n g  
i t s e l f .  2 0 3  

( 1 0 9 - 9 9 9 - 9 9 )  T h e r e  i s  n o  r e c o g n i t i o n  t h a t  c o m m u n i c a t i o n  b e t w e e n  
j e o p i e  i s  t h r o u g h  c h a n g e  t h a t  i s  s h a r e d ,  B o t h  s e n d e r  a n d  r e c e i v e r  a r e  
: r a n s f o r m e d  i n  t h e  p r o c e s s  o f  d i a l o g u e ,  2 0 4  

( 1 0 9 - 9 9 9 - 9 9 )  W h e r e  a r e  t h e  c o m m u n i c a t i o n  p e o p l e  i n  B e l l  w h o  a r e  
i r e p a r e d  t o  s t u d y  h u m a n  c o m m u n i c a t i o n  i n  i t s  o w n  t e r m s  i . e .  
: r a n s f o r m a t l o n  t h e o r i e s  o r  c o m m u n i c a t i o n ?  E a c h  m e d i u m  h a s  i t s  o w n  
l a w s ,  2 0 5  

( 1 1 0 - 0 0 2 - 0 0 )  Q u a l i t y  n e e d  n o t  b e  h i g h e r  p u t  c e r t a i n l y  m o r e  t a i l o r e d  
; o  s p e c i f i c  a u d i e n c e s  f o r  s p e c i f i c  2 0 6  

( 1 1 0 - 1 0 1 - 0 1 )  N c  c r e d i t #  m a k i n g  i t  m o r e  f u n  t o  l e a r n ,  
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# *  K y  g u e s s  i s  t h a t  t h e  b e s t  m a r k e t  w o u l d  b e  t h e  a d u l t  e d u c a t i o n  
n a r k e t  -  a s  t h e  h o m e  e q u i v a l e n t  o f  a  n i g h t  s c h o o l ,  2 0 7  

( 1 1 0 - 1 0 1 - 0 2 )  P e r h a o s  b i a s e d  b e c a u s e  o f  h e r  o w n  v i e w p o i n t ,  
# *  p e r h a p s  a  l i t t l e  t o o  o p t i m i s t i c ,  e s p e c i a l l y  f 0 r  t h e  a d u l t  l e v e l ,  

j e c a u s e  o f  t h e  m o t i v a t i o n  p r o b l e m ,  2 0 8  

; 1 1 0 - 1 0 1 - Q 6 )  N e t  n e c e s s a r i l y ,  h o w  a o o u t  n o t e  e x e r c i s e s ,  e t c .  
* *  T h i s  s e r v i c e  w o u l d  b e  o f  m o r e  u s e  t o  a d u l t s  t h a n  t o  c h i l d r e n #  

f h o s e  p r i m a r y  n e e d  i s  f o r  a  p r o g r a m  o f  d i s c o v e r y ,  2 0 9  

;  1 1 0 - 1 0 3 - 0 1 J  T o o  b i a s e d  a n d  w o u l d  b e  l o o k e d  u p o n  b y  c o n s u m e r  ( m e )  a s  
i  s a l e s  P i t c h ,  

* *  A d v e r t i s i n g ,  e , q , t  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  
j o m p a n y  -  h o o & i e s  p y  s u p p l i e r s #  e t c ,  2 1 0  

; i 1 0 - 1 0 3 - 0 2 5  D a y t e n  e x p e r i e n c e  i n d i c a t e s  c o n s u m e r  w i l l  p a y  f o r  f a m i l y  
i d u c a t i o n  l i k e  g o l f #  t e n n i s #  e t c ,  

# *  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a i n i n g ,  2 1 1  

( 1 1 0 - 2 0 1 - 0 0 )  E a s i e r  a n d  r e a d i l y  a c c e s s i b l e ,  2 1 2  

( 1 1 0 - 2 0 1 - 0 0 )  I  t h i n k  t h i s  w o u l d  h a v e  g r e a t  p o t e n t i a l  f o r  s e r v i c e s  
j - e ,  2 1 3  

( 1 1 0 - 2 0 2 - 0 0 )  L a c k  o f  f a c e  t o  f a c e  c o n t a c t #  f e e l ,  o r  i f  n o t  i n d e x e d  
j r o p e r l y  t h e  t r o u b l e  t o  u s e  t h e  s y s t e m  t o  g e t  i n f o r m a t i o n ,  2 1 4  

( 1 1 0 - 3 0 1 - 0 0 )  E d i t i n g  w o u l d  n o t  b e  n e c e s s a r v  i t  d a t a  ( ? )  f r e e  t e x t  a n d  
> n l y  p a r t s  n e e d e d  ( ? ) ,  2 1 5  

( 1 1 0 - 4 0 2 - 0 0 )  D i f f i c u l t  q u e s t i o n  t o  ( ? )  o n #  c o n f u s i n g ,  2 1 6  

( 1 1 0 - 5 0 3 - 0 0 )  S e c u r i t y  a n d  p r i v a c y  a s k  c o n s u m e r s  b u t  n o t  a s  l a r g e  a s  
j e o p l e  m a k e  t h e m  o u t  t o  b e ,  2 1 7  

( 1 1 0 - 5 1 7 - 5 0 )  P r e f e r r e d  s e r v i c e  w o u l d  b e  t o  g e t  b o o k k e e p i n g  s e r v i c e #  
» n d  s o m e  d e g r e e  0 f  f l o a t ,  2 1 9  

( 1 1 0 - 6 0 1 - 0 0 )  R e d u c e  e n e r g y #  p o l l u t i o n #  a c c i d e n t s .  I n c r e a s e  
> r o d U c t i v i t y ,  q u a l i t y  o f  l i f e .  2 1 9  

( 1 1 1 - 0 0 0 - 0 0 )  i  c a n ' t  r e m e m b e r  m y  a n s w e r s  t o  t h e  f i r s t  q u e s t i o n n a i r e ,  
T h e s e  m a y  b e  t h e  s a n e  o r  v e r y  d i f f e r e n t  -  i  f i n d  m a n y  o f  t h e  
j u e s t i o n s  d i f f i c u l t  t o  i n t e r p r e t ,  2 2 0  

( 1 1 1 - 0 0 0 - 0 5 )  w e l f a r e  w o r k e r s  h a v e  a  d i f f e r e n t  c o n c e p t  o f  t h e  s e r v i c e ,  2 2 1  

( 1 1 1 - 0 0 1 - 0 2 )  T h e  e d u c a t o r s  a r e  m o r e  m i d d l e - b r o w  o r  l a z y ,  2 2 2  

1 9  
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; 1  1 1 - 0 0 2 - 0 0 )  U n t i l  t h e  c o s t s  a r e  s u c h  t h a t  c a t e r i n g  f o r  a  v a r i e t y  o f  
n o r e  s p e c i a l i z e d  i n t e r e s t s  i s  p o s s i b l e ,  t h e  s e r v i c e  i s  u n l i k e l y  t o  
c e n e t r a t e ,  2 2 3  

1 1 1 - 0 1 1 * 0 0 )  C a n ' t  s e e  h p *  t h i s  q u e s t i o n  h e l p s ,  2 2 4  

1 1 1 - 0 5 0 - 0 0 )  S o m e  o f  t h e  t i m e  s a v e d  m a y  b e  s p e n t  a t  w o r k ,  u i f e  m i g h t  
e c o m e  l e s s  s t r e s s f u l  ( t r a v e l  w e a r  a n d  t e a r )  o r  m o r e  s t r e s s f u l  ( w a s  
e i n f o r c e m e n t ) ,  2 2 5  

1 1 1 - 0 5 0 - 0 0 )  i o u  m u s t  d e f i n e  " l e i s u r e  t i m e "  b e a r i n g  i n  m i n d  w h y  y o u  
i s k  q u e s t i o n s  s u c h  a s  t h i s .  A t  p r e s e n t  I  c a n ' t  s e e  i t s  u s e f u l n e s s !  
n o r e  l e i s u r e  m a y  b e  v a l u e d  p s i t i v e l y  o r  n e g a t i v e l y ,  P r e s u m a b l y  i t ' s  
I n t e n d e d  a s  a  c o m p o n e n t  i n  s o m e  " q u a l i t y  o f  l i f e "  c o n c e p t ,  2 2 b  

( 1 1 1 - 0 5 0 - 0 1  )  B o t h  a r e  v a l i d  b e c a u s e  p e 0 p l e  d i f f e r ,  
* *  B a n k i n g  p e r  s e  t a k e s  p r o o a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ?  

: h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
I n c r e a s e ,  2 2 7  

5 1 1 1 - 0 5 0 - 0 6 )  B o t h  a r e  v a l i d  b e c a u s e  p e o p l e  d i f f e r ,  
* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ?  a l s o ,  n o  

s p e c i a l  t r i p s  c u t  t o  p a y  b i l l s ?  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ?  t h i s  c o s t  c o u l d  o e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  2 2 8  

( 1 1 1 - 0 5 1 - 0 0 )  i t  i s  p a r t i c u l a r l y  i n  s u c h  a r e a s  t h a t  t h i s  t y p e  o f  
s u r v e y  i s  s o  d u o i o u s ,  I  h a v e  a b s o l u t e l y  n o  c o n f i d e n c e  i n  a n y  o f  t h e  
s c a l e d  a n s w e r s ,  A l l  I  c a n  s a y  i s  t h a t  t o  t h e  e x t e n t  t e l e c o m m s ,  
r e m o v e s  c k o n s t r a i n t s / p r o v i d e s  m o r e  o p t i o n s  p e o p l e  w i l l  b e  a  l i t t l e  
S r e e r  t o  d o  w h a t  t h e y  w a n t ,  t o  s t a y  a t  h o m e  o r  t h e  r e v e r s e  d e p e n d i n g  
> n  t h e i r  i n c l i n a t i o n s ,  B u t  t h e r e  a r e  b o u n d  t o  b e  s i d e - e f f e c t s ,  2 2 9  

( 1 1 1 - 0 5 2 - 0 0 )  H a r d l y  a n y  d i f f e r e n c e  n o w ,  2 3 0  

( 1 1 1 - 0 5 2 - 0 0 )  I t  w i l l  b e c o m e  m o r e  u s u a l  p e r h a p s  t o  h a v e  s e v e r a l  
c o n s e c u t i v e  c a r e e r s .  2 3 1  

( 1 1 1 - 0 5 3 - 0 0 )  A g r e e d  2 3 2  

( 1 1 1 - 0 5 3 - 0 0 )  A g r e e d  2 3 3  

( 1 1 1 - 0 5 3 - 0 0 )  C a n ' t  s u g g e s t  a n  a l t e r n a t i v e ,  b u t  t h e  o b s e r v a t i o n  i s  
r e a s o n a b l e ,  2 3 4  

( i 1 1 - 0 5 3 - 0 0 )  I  d o n ' t  c o n s c i o u s l y  s p e n d  a n y  n o w  I  w o u l d n ' t  i n  t h e  
S u t u r e ,  B u t  I  w o u l d  r a i s e  h e n  a n d  a t t e m p t ,  t o  s u e  i f  t h e r e  w e r e  a n y  
i r e a k s  n o w  o r  i n  t h e  f u t u r e ,  2 3 5  

( 1 1 1 - 0 5 4 - 0 2 )  I n t e r e s t i n g ,  P l a u s i b l e .  B u t  l  d o u b t  i t .  

2 0  
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* *  " S i g n i f i c a n t  d e c r e a s e " ?  h a b i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  
: o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n a  d r o p  i n  t r a d i t i o n a l  m a n n e r s ,  

( 1 1 1 - 0 5 4 - 0 3 )  M a y  b e  t r u e  o f  h e r *  n o t  g e n e r a l l y  t h o u g h .  
* *  " s i g n i f i c a n t  d e c r e a s e " #  o u t  o f  c o n c e r n  f o r  m y  O w n  p r i v a c y ,  

( 1 1 1 - 0 5 5 - 0 0 )  " S e v e r i t y "  w i t h  r e s p e c t  t o  w h a t ?  M y  o n l y  o b s e r v a t i o n  i s  
; h a t  s u c h  b r e a k d o w n s  i f  o t h e r  t h a n  v e r y  r a r e  w i l l  d e c r e a s e  t h e  
i n e d i b i l i t y  o f  s u c h  s e r v i c e s ,  i n c r e a s e  g e n e r a l  r e s i s t a n c e  t o  t h e m  a n d  
I n c r e a s e  c a l l s  f o r  t h e i r  r e g u l a t i o n ,  

C 1 1 1 — 0 5 6 — 0 0 )  T h e r e  w i l l  b e  a  v a r i e t y  o f  " s o c i a l  s y s t e m "  c h a n g e s ,  
• " r i e n d s h i p  p a t t e r n s  m a y  c h a n g e ,  p e o p l e  w i l l  s p e n d  l u s t  a s  m u c h  o r  a l  
l i t t l e  t i m e  w i t h  f r i e n d s  a s  n o w .  M o s t  o f  t h e  r e s p o n s e s  r e g a r d  p e o p l e  
i s  t o  p a s s i v e  e r  m a l l e a b l e ,  

( 1 1 1 - 0 5 7 - 0 0 )  P e o p l e  m a y  m e e t  o t h e r s  f o r  t h e  f i r s t  t i m e  i n  d i f f e r e n t  
f a y s ,  o t h e r w i s e  l i t t l e  c h a n g e ,  

; 1 1 1 - 0 5 8 - 0 0 3  o p p o s i n g  t r e n d s  w i l l  c a n c e l  o u t ,  

:  1 1 1 - O S 9 - 0 0 )  D e p e n d s  o n  a )  l e n g t h  o f  b r e a k d o w n  a n d  2 )  q u a l i t y  © f  
; r o o k s '  c o n t i n g e n c y  p l a n n i n g ,  

; 1 1 1 - 0 5 9 - 0 0 )  D e p e n d s  s o  m u c h  o n  h o w  t h e y  a r e  u s e d ,  U n l i k e l y  t o  b e  
s e r i o u s  p e r  s e ,  b u t  c o u l d  b e  i f ,  a s  i s  p r o b a b l y  p a r t  o f  a  w i d e r  
: e l e c o m i r s .  s y s t e m  b r e a k d o w n ,  

; 1 1 1 - 0 5 9 - 0 0 3  1  a g r e e  w i t h  t h o s e  w h o  t h i n k  i t  w o u l d  h e  s e r i o u s ,  b u t  
: b i n g s  d i d n ' t  g r i n d  t o  a  h a j t  i n  t h e  I r i s h  o r  F r e n c h  b a n k  s t r i p s .  

J 1 1 1 - 0 5 9 - 0 0 )  N c ,  

C 1 1 1 - 0 5 9 - 0 0 )  O b v i o u s l y  

C 1 1 1 - 0 5 9 - 0 0 )  P r o b a b l y  n o t  t o o  s e r i o u s  u n l e s s  i t  c o i n c i d e d  w i t h  a  
l e a l t h  e m e r g e n c y  o f  a n o t h e r  k i n d  ( e p i d e m i c ,  f o r  e x a m p l e ) ,  

; 1 1 1 - 0 5 9 - 0 0 )  ¥ e s  

( 1 1 1 - 0 5 9 - 0 2 )  D e p e n d s  o n  q u a l i t y  o f  t e a c h e r s ,  
* *  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o l  

; u r r l c u l u m ,  

( 1 1 1 - 0 5 9 - 0 2 )  D e p e n d s  o n  a u a l i t y  o f  t e a c h e r s ,  
# *  T h i s  i s  w c r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  

( 1 1 1 - 1 0 2 - 0 0 )  C o n s i d e r a b l y ,  
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C 1 1 1-102-003 I suport these quotes, 252 

C111*102-00) To some extent, 253 

C111-102-21) Researchers are more aware of the falures of CAI etc. 
Students are conscious how lousy their teachers are, 254 

(111-102*24) Researchers are more aware of the failures of CAI etc. 
Students are cohclous how lousy their teachers are, 255 

(111-103*01) i am worried by the dangers of covert advertising etc, 
*# Advertising^ eg: sewing by sewing machine co, - cooking by gas 

company - hobbies by suppliers# etc, 256 

(111-103-01) I am worried by the dangers of covert advertising etc, 
** industry trying to develop markets through education of 

potential buyers, (?), 257 

(111-106-30) Differing Political biases, 258 

(111-201-00) See Jencho recent book "Ad Hocism" 259 

Cin-204„43) consumerists may work longer hours and have a greater 
need for the service, 260 

(111-206-34) Supermarket trips a chore to students, not so much to 
housewives, 261 

(111-206-36) Supermarket trips a chore to students, not so much to 
housewives, 262 

(111-211*22) As I said the educators look a lazy lot. Another 
possibility is that they have large families, 263 

(lil-214-45) welfare workers see a move for reaching service, 264 

(111-301*00) As one would expect, 265 

(111-301-00) NO, 266 

(111-401-00) I like this formulation# though I'm a bit doubtful about 
my answers, 267 

(111-402*00) I like this formulation though I'm a bit doubtful about 
my answers, 268 

(111-500-00) N,B, My answers are relevant to Uk context, And i don't 
know what denominator is implied, 269 
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( 1 1 1 - 5 0 3 * 0 0 )  T h e y  a r e  v e r y  s e n s i b l e ,  2 7 0  

C 1 1 1 » 5 0 3 » 1 3 )  A u t o m a t e d  a l r e a d y ,  2 7 1  

( 1 1 1 - 5 0 8 - 2 5 )  W e l f a r e  w o r k e r s  m o r e  d i s t r u s t f u l  o f  i n d u s t r y ,  2 7 2  

( 1 1 1 - 6 0 1 - 0 0 )  U n l e s s  t r i e  c o n e p t  i s  r e s e a r c h e d  t h o r o u g h l y  a n d  i s  f o u n d  
v i a b l e  1  s h a l l  h a v e  c o n s i d e r a b l e  d o u b t s  a b o u t  i t  ,  I n  t h e  s h o r t  t e r m  
b u i l d i n g  t h e s e  c e n t e r s  w o u l d  m a k e  e n e r g y  s i t u a t i o n  w o r s e ,  t h e r e a f t e r  
a  s l i g h t  i m p r o v e m e n t  c o u l d  b e  e n v i s a g e d  u n l e s s  p e o p l e ,  a s  a  r e s u l t ,  
t e n d e d  t o  d i s p e r s e  m o r e  f r o m  c i t i e s  a n d  u s e  t h e i r  c a r s  m o r e ,  2 7 3  

( 1 1 1 - 6 0 2 - 0 0 )  W h a t  w e  n e e d  i s  a  b e t t e r  m a t c h  b e t w e e n  c o m m u n i c a t i o n s  
t h a t  d o  a n d  t h o s e  t h a t  s h o u l d  t a k e  p ' f a c e  -  m o r e  o f  s o m e ,  l e s s  o f  
o t h e r s ,  A l l  s e r v i c e s  m i g h t  t e n d  t o  i n c r e a s e  c o m m u n i c a t i o n s  
c a p a b i l i t y ,  p a r t i c u l a r l y  t h o s e  w h i c h  t e l l  o n e  w h o m  t o  c o n t a c t  a b o u t  
s o m e t h i n g  ( i n d e x i n g  f u n c t i o n ) ,  2 7 4  

( 1 1 1 - 6 0 4 - 2 0 )  A s  o n e  w o u l d  e x p e c t ,  2 7 5  

( 1 1 1 - 6 5 0 - 3 5 )  P r e s u m a b l y  i f  t h e  s e r v i c e s  w e l f a r e  w o r k e r s  p r o v i d e  
b e c o m e  m o r e  a v a i l a b l e  b y  t e l e e o m m s ,  d e m a n d  w i l l  i n c r e a s e  
c o n s i d e r a b l y ,  2 7 6  

( 1 1 1 - 6 5 2 - 3 5 )  S q u a r e s  w i t h  o t h e r  w e l f a r e  w o r k e r  d e v i a t i o n s  f r o 1 1 "  o t h e r  
g r o u p s ,  2 7 7  

( 1 1 1 - 6 5 3 - 0 3 )  O b v i o u s l y  2 7 8  

( 1 1 1 - 7 0 0 - 0 0 )  i f  t h e  n u m b e r  o f  d o c t o r s  i s  l i m i t e d  a n d  t h e s e  s e r v i c e s  
d o n ' t  m a k e  f o r  h i g h e r  u t i l i z a t i o n  o f  d o c t o r s '  t i m e ,  t h e n  u s e  i n  r u r a l  
a r e a s  i m p l i e s  t h o s e  i n  u r b a n  a r e a s  w i l l  b e  w o r s e  o f f ,  2 7 9  

( 1 1 1 - 7 0 0 * 0 0 )  T e l e m e d i c i n e  m a y  b e  v i a b l e ,  T e l e d l a g n o s i s  a s  h a v e  
d e s c r i b e d  i s  n o t  v i a b l e  -  u n l e s s  c r a m m e d  d o w n  p a t i e n t s  t h r o a t s  a l o n g  
w i t h  a  l o a d  o f  u s e l e s s  m e d i c i n e s ,  2 8 0  

( 1 1 1 - 7 0 0 - 0 1 )  A n d  t h e r e f o r e  w i n  i n c r e a s e  e f f e c t i v e n e s s ,  w o n ' t  r e d u c e  
C o s t s  ,  

# *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  2 8 1  

( 1 1 1 - 7 0 0 - 0 1 )  O f  c o u r s e  
# *  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  

v e s t e d  i n t e r e s t e d ,  2 8 2  

( 1 1 1 - 7 0 0 - 0 1 )  S c  t h e  r o l e  o f  t h e  p a r a m e d i c  i n  t h e s e  c e n t r e s  c o u l d  b e  
c r u c i a l  
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* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  
e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  S o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m i t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  

( 1 1 1 - 7 0 0 - 0 1 )  S o m e  w i l l ,  s o m e  w o n ' t .  T h e  d i f f e r e n c e s  m a t t e r ,  
* *  D o c t o r s  w i l l  n o t  l i k e  i t ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  p a t i e e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  
t h e y  l i k e ,  P a t i e n t s  a r e  b e i n d  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  

( 1 1 1 - 7 0 0 - 0 3 )  O n l y  i f  i t ' s  a  s u b s t i t u t e  
• *  F e a r ,  i m p e s o n a i i t y ,  i n c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g c a i  

r e a s s u r a n c e ,  

( 1 1 1 - 7 0 0 - 0 4 )  M i s s e s  t h e  p o i n t  
# *  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e i e p n o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  

C 1 1 1 - 7 0 0 - 0 5 3  I n t e r e s t i n g  

•
* * M e d i c a i  p r a c t i t i o n e r s  t h e m s e l v e s  a r e  r e l u c t a n t  t o  t r a i n  

p a r a m e d i c a l  e q u i p m e n t  i n  l a r g e l y  p r o v i n c l a l i y - f u n d e d  i n s t i t u t i o n s ,  

C 1 i 1 - 7 5 3 - 0 3 )  O b v i o u s l y ,  

( 1 1 1 - 8 0 0 - 0 1 )  B u t  i t  n e e d s  t h e m ,  
* *  N o t  m u c h  g a i n  t o  t h e  e x i s t i n g  e s t a b l i s h m e n t ,  i t  d o e s n ' t  w a n t  n e w  

c h a n n e l s  o f  i n f o r m a t i o n ,  

( 1 1 1 - 8 0 0 - 0 1 )  D i s a g r e e  
* *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w i l l  b e  b e c o m e  t h e  

d o m a i n  o f  t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  
s u r e  i t  w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  
g i v e  y o u  a  c e n t  f o r  i t ,  

( 1 1 1 - 8 0 0 - 0 1 )  I m p o r t a n t  
* *  i n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r l e s s n e s s  w i l l  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  i n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  

( 1 1 1 - 8 0 0 - 0 1 )  N o t  a l l  p o l i t i c i a n s ,  
» *  T h e  r e s i s t a n c e  o f  t h e  p o l i t i c i a n s ,  
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(111-800-01) Probaoiy 
*# Common-sense 

(111-800-01) Probably, out infortunate 
*» Trend to "government by polls" where representatives base many 

decisions on private or public polls, 

(111-800*01) This is a problem even without the technology, We must 
get to trips with it, suppressing it won't help, 

*# somewhat frightening to think of the '68 October crisis and what 
English Canada through instant referendum, would have demanded for 
French populace, Torture would have received a lot of votes as a 
method of investigation, 

(111-800-01) Too true 
** Liking of gimmickry by politicians, Some people win make money 

out of it, 

(111-800-01) True enough, but it could offer something if used 
properly 
** Idiot appeal, sounds nifty, trendy, participatory, 

(111-800-01) With a lot of luck, 
** Participative, leading to antlcipative democracy, 

(111-800-01) Yes 
** "Consumerism" in the broad sense, l,e, pressures on elected 

representatives to be responsive, 

(111-800-01) yes 
** Dissatisfaction with government and a greater desire to 

conveniently express one's grievances, 

(111-800-01) 
** we should approach it cautiously, If you think T,V, and mass 

mdia has transformed politics in North America, just brace yourself 
for impacts of this natural extension to 2-way system, 

(111-800-01) Yes 
** Increasing interest in and understanding of government by the 

electorate, Increasing realization that governments ane not 
infallible, 

(111-800-02) "This" service? 
#* Widespread disenchantment with politics as@we now have it. 

Increasing technological capability to provide tnls service, 
Generally speakinS, more education equals a higher level ©f politics 
participation, As the education level rises, more of the population 
will tend to desire participation in the various political processes, 
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C 1 1 1 - 8 0 0 - 0 2 )  A g r e e d  
* #  T h e  i m m e d i a c y  o f  s u c h  a  s y s t e m  w o u l d  h a v e  a d v a n t a g e s ,  T h e  

p r o b a b i l i t y  o f  g e t t i n g  f e e d b a c k  t o  t h e  d i f f e r e n t  g o v e r n m e n t  l e v e l s  
w o u l d  b e  g r e a t l y  i n c r e a s e d  b y  m a k i n g  i t  e a s i e r  a l t h o u g h  s o m e  o f  t h e  
r e a c t i o n s  m i g h t  b e  i m p u l s i v e  r a t h e r  t h a n  w e l l  c o n s i d e r e d  ( T h i s  m a y ,  
o r  m a y  n o t  b e  a  d i s a d v a n t a g e ) ,  

( 1 1 1 - 8 0 0 - 0 2 )  N o ,  
* *  D e v e l o p i n g  t e c h n n o c r a c y  w i l l  m a k e  p e o p l e  i n c r e a s i n g l y  r e l u c t a n t  

t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  

( 1 1 1 - 8 0 0 - 0 2 )  N o t  a i l  p o l i t i c i a n s  a r e  t h e  s a m e  
* #  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  

i n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c ,  T h e  l a c k  
o f  c o n f i d e n c e  o f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  

( 1 1 1 - 8 0 0 - 0 2 )  Y e s  
* *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  L a s y  r e s p o n s e  

m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l  
p o l i t i c a l  m o o d .  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  b a r  d o n ' t  
a c t ,  

( i i 1 - 8 0 0 - 0 3 )  D u l l  -  y e s ,  O v e r l o a d  w i t h  t r i v i a  -  n e e d  f i l t e r ,  s m a l l  
m i n o r i t y  •  w h o  k n o w s ?  

# *  M e e t i n g s  a r e  g e n e r a l l y  s o  d u l l  t h a t  t h e y  w o u l d  n o t  c o m m a n d  t h e  
a t t e n t i o n  o f  a n y  b u t  a  d e d i c a t e d  f e w ,  P o l i t i c a l  r e p r e s e n t a t i v e s  w o u l d  
t e n d  t o  b e  o v e r l o a d e d  w i t h  t r i v i a ,  T h e  s e r v i c e  w o u l d  p r o b a b l y  b e  u s e d  
b y  a  s m a l l  m i n o r i t y ,  

( 1 1 1 - 8 0 0 - 0 3 )  S o  d e s i g n  t h e  f i l t e r ,  r a t h e r  t h a n  d i s c a r d  t h e  
t e c h n o l o g y ,  

# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  

( 1 1 1 - 8 0 0 - 0 3 )  Y e s  
* #  I n c r e a s e d  l e i s u r e  t i m e  p l u s  i n c r e a s e d  d i s s a t i s f a c t i o n  w l t n  

p o l i t i c a l / s o c i a l / e c o n o m i c / c u l t u r a l  e n v i r o n m e n t .  

3 1 8 8 4  

3 0 4  

3 0 5  

3 0 6  

3 0 7  

3 0 8  

3 0 9  

3 1 0  
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(111*800-04) Nor are others, 
#* Too costly* people are too busy to stop and listen to meetings, 

(111-800-06) Complement not substitute, More people may become 
involved, 
#* People involved in politics would not be encouraged to use such 

a service, YOU have to be involved personally, People not pesonally 
involved would not use this service either, They would not be 
interested, 

(111-800-06) Maybe 
** increasing interest in government by average people - growing 

belief in ability of citizens to influence government decision, 

(111-800-06) Not necessarily, 
** Growing dissatisfaction with attempts to communicate by computer 

- lack of adequate reply* feeling of never having contacted another 
peson, limited range of language available for coding, 

(111-800-06) Yes 
** Finding the right person or department for problem solving or 

information would be useful, 

•
(1 11-800-06) Yes 

** I don't bother much with politics but I d© think it would 
encourage a lot of crackpots, There would also be a time saving on 
the same question being asked but for questions to go in to be 
answered right away this could really put a politician on the spot, 
More people may get interested because rather than writing a letter 
they could just spend in their questions, 

(111-900-00) No, 

(111-900-01) Yes 
*# 1) Certify the supplier of systems, 2) Make tests compulsory, 

(111-900-01) Yes 
** By charging the expense to the responsible party, 

(111-900-01) Yes 
** Class action suits against the vendor of the service, if the 

vendor is legally negligent, 

(111-900-01) Yes 
** If voice, computer# and video channels provided as standard for 

each household (installation now being tested in Japan), redundant 
signals could be used on separate chans for important protective 
functions? gen, alarm for total system falure* requiring instant svc, 
by telephone company "Flying sguad" equipped for appropriate action, 

31884 

31 i 

312 

313 

314 

31b 

316 

317 

318 

319 

320 

321 
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(ill*9Q0»01) yes 
** Provides a means of sending in another alarm signal to alert the 

central facility that the first alarm was accidental - provide 
functions to allow users to activate them only when homes were 
unoccupied, • Levy a charge for excessive false alarms for any 
reason, 322 

(111-900-01) Yes 
## Reduced premiums from insurance, Provided as ouilt-ins in new 

buildings, 323 

(111-900-02) An oPtion t© be evaluated, 
** Don't Install the damned tnings, 324 

(111-900-02) Doubtful 
#* Only rely on "Keys" but have sensing devices that would 

recognise the "smell" of those living in the house and sound an alarm 
if others entered except with permission - a system would have to be 
worked out for this but with a computer it could be done, 32b 

(111-900-02) Yes 
#* Active or inactive state made evident to householder by visual 

devices: "over-rides" through coded signal, 326 

(111-900-02) Yes 
## By making the proper preliminary pilot studies and tests. 327 

(111-900-02) Yes 
** Design of fail/safe system, 328 

(111-900-02) Yes 
#* Have town or city governments pay major portion of the 

installation of this system, 329 

Clll-900-02) Yes 
** You obviously don't expect a facetious answer so: make the 

equipment as foolproof as possible: put triggering devices well out 
of reach of children and dogs == > remind householders at regular 
intervals to check the equipment: forbid smoking, Human nature you 
won't change, so accidental trippings of the alarm will continue as 
long as children can climb on stools, cabinets, other furniture: 
cooks forget that they have pots on the stove while they talk on the 
telephone and parents lock out teen age kids, 330 

(111-900-03) yes 
#* By sending a follow up "false alarm" signal activiated by a 

Personal identification card or key, or simply located in a nidden 
Place, 331 
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3 1 8 8 4  

( 1 1 1 - 9 0 0 - 0 5 )  * e s  
* *  S o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x t r a  s e r v i c e  c h a r g e  i m p o s e d ,  3 3 2  

( 1 1 1 - 9 0 4 - 2 0 )  W h y  t h e  d i f f e r e n c e ?  X  d o n ' t  k n o w ,  3 3 3  

( 1 1 1 - 9 0 8 - 2 0 )  A s s u m i n g  f a l s e  a l a r m s  c o s t  t h e  h o u s e h o l d e r  s o m e t h i n g ,  
W h a t  a b o u t  i n t e n t i o n a l #  m a l i c i o u s  f a l s e  a l a r m s ?  3 3 4  

( 1 1 1 - 9 9 9 - 9 2 )  w e l f a r e  w o r k e r s  s t a n d  o u t  a s  h a v i n g  a  d i f f e r e n t  c o n c e p t  
o f  t h e  s e r v i c e s .  T h e  e d u c a t o r s  l o o k  a  s u m  l o t ,  3 3 b  

( 1 1 1 - 9 9 9 - 9 5 )  w e l f a r e  w o r k e r s  s t a n d  o u t  a s  h a v i n g  a  d i f f e r e n t  c o n c e p t  
o f  t h e  s e r v i c e s ,  T h e  e d u c a t o r s  l o o k  a  s u m  l o t ,  3 3 6  

( 1 1 1 - 9 9 9 - 9 9 )  D i s t r i b u t i o n  e f f e c t s  -  r e l a t i v e  a d v a n t a g e s  f o r  t h e  
" h a v e s "  a n d  t h e  " h a v e  n o t s " ,  3 3 7  

( 1 1 1 - 9 9 9 - 9 9 )  i n  a l l  o f  t h e m #  b u t  i t  w o u l d n ' t  h a v e  b e e n  p o s s i b l e  i n  
t h i s  t y p e  o f  s u r v e y ,  3 3 8  

( 1 1 1 - 9 9 9 - 9 9 )  N o t  r e a l l y  t h o u g h  I  w a s  p l e a s e d  t o  f i n d  I  w a s  n o t  s o  
d i f f e r e n t  f r o m  o t h e r  r e s p o n d e n t s  a s  I  h a d  f e a r e d ,  3 3 9  

( 1 1 1 - 9 9 9 - 9 9 )  T h o u g h  I  a p p l a u d  y o u r  s e n s i t i v e  e f f o r t s ,  t h e  
s u p e r f i c i a l i t y  o f  w h a t  c a n  b e  a c h i e v e d  i n  s u c h  s u r v e y s  a n d  t h e  
d a n g e r s  o f  p e o p l e  p u t t i n g  a n y  f a i t h  i n  t h e  r e s u l t s  a r e  t o o  g r e a t ,  I t  
w o u l d n ' t  b e  f a i r  t o  m y  c o l e a g u e s  t o  i n c l u d e  t h e  C S G ' s  n a m e ,  3 4 0  

( 1 1 3 - 0 0 2 - 0 0 )  A c c e p t  t h e  c o n e o t  o f  c r o s s - s u b s i d y #  j u s t  l i k e  l i b r a r i e s #  
w h e r e  g o o d  b o o k s  a r e  s t o r e d  f o r  s m a l l  n u m b e r s  o f  r e a d e r s  w h e r e a s  
" p o p u l a r "  b o o k s  m a y  b e  o n  l o a n  a l l  " t h e  t i m e ,  l e t  p o p u l a r  p r o g r a m s  
s u b s i d i z e  t h e  " h i g h  b r o w "  p r o g r a m s ,  3 4 1  

( 1 1 3 - 0 5 0 - 0 0 )  I t  m a y  i n c r e a s e  e f f i c i e n c y  o f  k n o w l e d g e  w o r k  a n d  t h e r e b y  
r e d u c e  t h e  n u m b e r  o f  h o u r s  w o r k e d ,  3 4 2  

( 1 1 3 - 0 5 0 - 0 0 )  L e i s u r e  s  t i m e  a v a i l a b l e  t o  d o  a l l  t h i n g s  n o t  d i r e c t l y  
r e l a t e d  t o  t h e  j o b ,  ( e , g t  r e a d i n g  a  r e p o r t  a t  h o m e #  i n  o n e ' s  " s p a r e  
t i m e »  i s  w o r k #  n o t  l e i s u r e ) ,  ( I  u s e d  t h i s  d e f i n i t i o n  w h e n  a n s w e r i n g  
t h e  q u e s t i o n s , )  3 4 3  

( 1 1 3 - 0 5 0 - 0 1 )  O b l i g a t i o n  t o w a r d s  w h o m ?  
* *  I t  o f  c o u r s e  d e p e n d s  o n  w h a t  o n e  m e a n s  b y  " l e i s u r e " ,  L e t ' s  j u s t  

s a y  t h a t  l e i s u r e  ( o r  p l a y )  i s  s o m e t h i n g  t h a t  o n e  i s  n o t  o b l i g e d  t o  d o  
a n d  t h a t  t h e  o p p o s i t e  ( w o r k )  i s  t h a t  w h i c h  o n e  i s  o b l i g e d  t o  d o ,  3 4 4  

( 1 1 3 - 0 5 1 - 0 0 )  G e n e r a l  c o m m e n t !  B y  u s i n g  " f u t u r e  h o m e  c o m m u n i c a t i o n s  
s e r v i c e s "  o n e  n a t u r a l l y  s t a y s  h o m e  m o r e  ( b a n k i n g #  s h o p p i n g #  t a x i n g  
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e v e r  
348 

c o u r s e s ,  b e i n g  e n t e r t a i n e d ,  e t c , )  c o m p a r e d  t o  g o i n g  a w a y  t o  d o  s u c h  
t h i n g s ,  ( o r  I t  m a y  n o t  r e d u c e  t h e  o v e r a l l  t i m e  a i « a y  f r o m  h o m e ,  i t  m a y  
m e r e l y  s h i f t  t h e  t y p e  o f  a c t i v i t i e s  c o n d u c t e d  a t  h o m e ,  3 4 5  

( 1 1 3 * 0 5 2 - 0 0 )  I s  t h e  r e m o t e  w o r k  c e n t r e  a t  h o m e ,  o r  a  p l a c e  l o c a t e d  
s o m e w h e r e  i n  t h e  s u b u r b s ?  i f  i t  i s  a  l o c a l  c e n t r e ,  a w a y  f r o m  t h e  h o m e  
i t  m a y  a d d  f u e l  t o  t h e  f i r e  o f  u r b a n  s p r a w l ,  3 4 b  

( 1 1 3 - 0 5 2 - 0 0 )  I t  m a y  a l l o w  m o r e  " o u t  o f  i n t e r e s t "  c o u r s e s  b e i n g  t a k e n ,  
t h u s  i t  i s  m o r e  r e c r e a t i o n a l  t h a n  p r o f e s s i o n a l  i m p r o v e m e n t  c o u r s e s ,  3 4 7  

( 1 1 3 - 0 5 3 - 0 0 )  1 )  P r e s s u r e  g r o u p s  f o r  t h e  p r o m o t i o n  o f  p r i v a c y  
l e g i s l a t i o n  m a y  b e  f o r m e d ,  P e o p l e  s i g n i n g  s u c h  p e t i t i o n s  o r  w h a t  
s h o w s  c o n c e r n  f o r  p r i v a c y  w i t h o u t  s p e n d i n g  S S S  o n  i t ,  

C 1 1 3 - 0 5 3 - 0 0  3  P r i v a c y  i s  i m p o r t a n t ,  P e o p l e  m a y  n o t  w a n t  t 0  b e  
m o n i t o r e d  w h i l e  t a l k i n g  t o  a  d r . ,  t h e y  p r o b a b l y  d o n ' t  w a n t  t o  b e  
i d e n t i f i e d  w i t h  c e r t a i n  p o l i t i c a l  v i e w s ,  e t c ,  3 4 y  

( 1 1 3 - 0 5 4 - 0 0 )  M a k i n g  a  p h o n e  c a l l  i s  a n  i n f r i n g e m e n t  o n  s o m e o n e  e l s e ' s  
p r i v a c y ,  A d d i t i o n a l  t e i e c o m ,  s e r v i c e s  i n t o  t h e  h o m e ,  i f  s w i t c h e d  o r  
f e e d - b a c k  c a p a b i l i t i e s  a r e  i n c l u d e d ,  s u c h  n e w  s e r v i c e s  m a y  c a u s e  
p e o p l e  t o  f o r g e t  a b o u t  o t h e r  p e o p l e ' s  p r i v a c y ,  e v e n  m o r e ,  B u t  s i n c e  
t h e s e  s e r v i c e s  a r e  n o t  s w i t c h e d ,  o r  t h e r e ' s  n o  c a m e r a s  i n  p e o p l e ' s  
h o m e  t h e r e ' s  n o  p r o b l e m ,  N o  c h a n g e  i n  t h e  r e s p e c t  f o r  o t h e r  p e o p l e ' s  
p r i v a c y ,  3 5 0  

( 1 1 3 - 0 5 5 - 0 0 )  N o  p r o b l e m ,  3 5 1  

( 1 1 3 - 0 5 6 - 0 0 )  A l o n g  t e r m  t r e n d  ( s o c i o l o g i c a l l y )  a p p e a r s  t o  b e  
d e v e l o p i n g i  a w a y  f r o m  c l o s e  r e l a t i o n s h i p  w i t h  o t h e r s  t o  a  s i t u a t i o n  
w h e r e  r e l a t i o n s h i p s  a r e  c a s u a l  a n d  s h o r t  t e r m ,  c o m m u n i c a t i o n s  
t e c h n o l o g y  a n d  u r b a n i z a t i o n  h a v e  m a d e  t h i s  p o s s i b l e  ,  T h e  t e c h n o l o g y  
t a l k e d  a b o u t  h e r e  w i l l  n o t  r e v e r s e  t h e  t r e n d ,  I t  w i l l  t e n d  t o  h e l p  i t  
a o n g ,  i n  o r d e r  t o  k e e P  t r a c k  ® £  e v e r y t h i n g  t h a t  i s  g o i n g  o n  i n  t h e  
w o r l d  t h e r e  w i l l  b e  l e s s  t i m e  t o  c u l t i v a t e  r e l a t i o n s h i p s  w i t h  o t h e r  
p e r s o n s ,  3 5 2  

( 1 1 3 - 0 5 7 - 0 0 )  A s s u m p t i o n !  T h e  s e r v i c e s  a r e  n o t  i n t e r a c t i v e ,  I n  t h a t  
c a s e  o n e  w i n  p o t  m « k e  n e w  a c q u a i n t a n c e s  t h r o u g h  t h e  s y s t e m ,  H o w e v e r i  
I n  o u r  C o n f e r e n c e  T V  e x p e r i m e n t s  p a r t i c i p a n t s  c l a i m e d  t o  h a v e  m e t  a n d  
f e l t  t h a t  t h e y  g o t  t o  k n o w  t h e  p e o p l e  a t  t h e  o t h e r  e n d )  y e t  w h e n  t h e y  
m e t  f a c e  t o  f a c e ,  i n  s o u r  i n s t a n c e s  t h e y  d i d .  n o t  r e c o g n i z e  e a c h  o t h e r  
u n t i l  t h e y  w e r e  i n t r o d u c e d  b y  n a m e ,  i f  t h i s  i s  g e n e r a l l y  t r u e  i t  
w o u l d  i n d i c a t e  t h a t  t h i s  t y p e  o f  a c q u a i n t a n c e  i s  a  d i f f e r e n t  o n e  f r o m  
f a c e  t o  f a c e ,  i n  f , t o  f ,  s i t u a t i o n s  p e o p l e  w h o  k n o w  e a ,  o t h e r  t h r o u g h  
t e l e c o m ,  m a y  h a v e  t o  " s t a r t  o v e r  a g a i n "  t o  g e t  t o  k n o w  e a c h  o t h e r ,  3 5 3  

( 1 1 3 - 0 5 8 - 0 0 )  I n  t h e  c a s e  o f  r e m o t e  w o r k  c e n t r e s ,  t h e  w o r k e r s  m a y  
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become more formal because of the use of the technology* at least 
Initially, As novelty wears off# behavior will become "normal", (as 
informal as f,to f, situations). 354 

(113-059-00) A little more important than entertainment - more 
annoyance and frustration# but still no hardship, 355 

(113-059*00) Annoyance and rustration# but no real hardship, (One 
does not depend on entertainment for one's living,) 356 

(113-059-00) Cf, education 357 

(113-059-00) Ceuld be serious, 

(113-059-00) Depending on the acuteness of the ailment; it could be 
serious, 

358 

359 

(113-059-00) Disruption of service no problem 

(113-059-00) No problem 361 

(113-059-00) Therealways are alternatives, But the alternatives vary 
in their ability to do what the service is supposed to do, The worst 
alternative is not to do anything, the best alternative would be a 
service through which one could achieve the same goals. Time is an 
important criterion, Does the alternative help to achieve the same in 
the same time period, 362 

(113-059-00) This would be the most disruptive, Still no real problem 
though, for most office jobs. However if the service is used for 
advice to surgeon in operating room the problem is obvious, 363 

(113-059-00) cf, education, 364 

(113-059-00) cf, entertainment, 365 

C113-102-00) Speed up the pr©cess, (There's no money ln it f0r 
entrepreneurs, they would therefore never get into ETV,) 366 

(113-102*00) ¥es, (Presume you'd liKe to Know how): Govt involvement 
may since the service may be free, or low e0st, anow underprivileged 
people to imprcve theieducation, 367 

(113-103-00) Re the statements by 2 researchers and educator: This 
may remove objectivity from the '"education", Balance should be 
provided in the event of advertising type education, 368 

(113-201-00) May help maKe home chores easier and faster, But then 
what? what of the individuals's own creativity, This together with 
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other "streamlined" approaches help discourage the ordinary person 
from doing anything himself, leaving everything to the 
"professional", CE,G, do-it-yourself is becoming less common), It 
seems to be an unreversable trend though, - More leisure etc, 369 

(113-301*00) We don *t have to assume that we d0 away with the 
existing media, The existing newspapers, for example, could transmit 
what they now do on paper, on to CRT, There should be room for 
competition between newspapers and newsagencies, who will provide 
sufficient balance to make the DNS just as worthwhile as the present 
media, 370 

(113-501*00) I use credit cards, very few cheques, and cash, 371 

(113-503*00) Security is of primary importance, 372 

(113*601*00) Questlonj would major employers build the satellite 
offices, or telcos or govts or? Is this a real alternative to travel? 
If such satellite offices are built it will make suburbs into cities 
and urban sprawl will be speeded up even further, The center cities 
may become empty even during the day. The structure of the city will 
be changed, more ghettoes etc, Energy shortage: if people move out 
even further such spread of populations will encourage even more use 
of automobiles by greater numbers of people, and thus greater 
consumption of petroleum, 373 

(113-602-00) Faxcom (facsimile) computer terminals, videoconferencing 
equipment (2-way live) , frame grabbing equipment, computerized 
graphics, audio (stereo) facilities, telewritlng (scribbling) 
equipment etc, 374 

(113-700-00) Hierarchy of needs: in some cases RMD will be a 
substitute for a f,t f, visit, In other cases it win b e  
complementary to it, I don't see too many problems, The telephone 
helps accomplish certain things one could not otherwise do - its 
complementary to the total comm, process, RMD is the same, It does 
not eliminate face-to-face visits - it may improve the quality of 
faee-to-face visits, 375 

(113-700-00) This will relieve the Dr, of time-wasting unnecessary 
consultations and give him more time to deal with the important 
issues, Drs will welcome RMD and think, 376 

(113-700*00) What do we mean by medical diagnosis? Remote diagnosis 
may identify aspects of ailments which require face-to-face 
(physical) contact between dr, & patient, The remote service may 
reduce the load of patients to help the dr, deal with the most 
"important" cases, (The above assumes a 2-way capability, may be 
starting with audio only, progressing to 2-way live video between dr, 
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a n d  p a t i e n t ,  t h e  d r ,  d e t e r m i n i n g  t h e  a p p r o p r i a t e  l e v e l  o f  
c o m m u n i c a t i o n ,  a u d i o  v i d e o  o r  f a c e  t o  f a c e , )  3 7 7  

( 1 1 3 - 8 0 0 - 0 0 )  T h e  v i d e o  o n e  w a y  P l u s  r e p o n s e  f a c i l i t y ,  s h o u l d  b e  
s u p p l e m e n t e d  w i t h  z e n i t h  t e l e p h o n e  c a l l s  w o u l d  e n a b l e  t o  h o u s e h o l d e r  
t o  d i r e c t  s p e c i f i c  q u e s t i o n s  ( s c r e e n e d )  w h e n  r e q u i r e d ,  3 7 8  

( 1 1 3 - 8 0 0 - 0 1 )  A g r e e  
* *  I  t h i n *  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w i l l  b e c o m e  t h e  d o m a i n  

o f  t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  3 7 9  

( 1 1 3 - 8 0 0 - 0 1 )  A g r e e  
• *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  i n f l u e n c e  o f  
c r a n k s ,  »  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n , )  3 8 0  

( 1 1 3 - 8 0 0 - 0 1 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o "  
•  •  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e ,  i , e ,  p r e s s u r e s  o n  e l e c t e d  

r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  3 8 1  

( 1 1 3 - 8 0 0 - 0 1 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o "  
• •  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t l c i p a t i v e ,  d e m o c r a c y ,  3 8 2  

( 1 1 3 - 8 0 0 - 0 1 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o " )  
* •  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  0 n e ' s  g r i e v a n c e s ,  3 8 3  

( 1 1 3 - 8 0 0 - 0 1 )  A g r e e  ( l i m i t  t h e  r e s p o n s e  t o  a  " y e s "  o r  " n o " )  
* •  I d i o t  a p p e a l #  s o u n d s  n i f t y #  t r e n d y #  p a r t i c i p a t o r y ,  3 8 4  

( 1 1 3 - 8 0 0 - 0 1 )  T h e y  m a y  w a n t  t o  b e  w a t c h e d ,  A f t e r  W a t e r g a t e  p o l i t i c i a n s  
m a y  w a n t  t o  o p e n  u p  t o  t h e  p u b l i e  a n d  s e e *  t h e i r  p a r t i c i p a t i o n ,  

• • P o l i t i c i a n s  t o n ' t  U K e  t o  b e  w a t c h e d , , ,  R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n k  a n d  t h e ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o #  h o w e v e r #  t h e r e h a s  g o t  t o  b e  a  t r a d e  o f t , , , I  
d o n ' t  k n o w  w h a t ,  3 8 5  

( 1 1 3 - 8 0 0 « 0 3 5  W h o  d e t e r m l n e s  w h a t ' s  g o o d  a n d  b a d ?  A  t r u e  d e m o c r a c y  
i n c l u d e s  t h e  i n p u t s  w h i c h ,  i n  t h e  e y e s  o f  t h e  i n t e l l i g e n t s i a ,  m a y  b e  
c a l l e d  " b a d " ,  

• •  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d .  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w 0 u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  

3 3  
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i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a K e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  3 8 6  

( 1 1 3 - 8 0 0 - 0 4 )  A g r e e  
# *  T O O  c o s t l y ,  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  3 8 7  

( 1 1 3 - 9 0 0 - 0 0 )  E l i m i n a t e  f a l s e  a l a r m s ,  b u t  m a i n t a i n  a h i g h e r  l e v e l  o f  
s e r v i c e  ( p o l i c e ,  f i r e  e t c , )  t h a n  w i t h o u t  t h e  h o u s e  s u r v e i l a n c e  
s y s t e m ,  3 8 8  

( 1 1 3 - 9 0 0 - 0 0 )  I n s u r a n c e  C o ,  3 8 9  

( 1 1 3 - 9 0 0 - 0 3 )  T h i s  i s  h a r d  t o  d o ,  I n i t i a l  a l a r m  i n  t h e  h o m e  s h o u l d  g o  
t h r o u g h  t w o  s t e p s ,  

# *  B y  s e n d i n g  a  f o l l o w  u p  " f a l s e  a l a r m "  s i g n a l  a c t i v i a t e d  b y  a  
p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  K e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
P l a c e ,  ( T h i s  w © u i d  r e q u i r e  t h a t  m e m b e r s  o f  h o u s e h o l d  a r e  p r e s e n t ) ,  3 9 0  

( 1 1 3 - 9 9 9 - 9 9 )  A  s m a l l  a m o u n t .  T h r o u g h  t h e  c o m m e n t s ,  3 9 1  

( 1 1 3 - 9 9 9 - 9 9 )  C r i t i q u e  o f  q u e s t i o n a i r e |  T h e  q u e s t i o n n a i r e  c o u l d  h a v e  
b e e n  m o r e  s t r u c t u r e d ,  A l t e r n a t i v e  e f f e c t s  ( i n p a c t s )  p r o v i d i n g  
m u l t i p l e  c h o i c e s  w o u l d  h a v e  m a d e  a  m o r e  e a s i l y  c o n t r o l l e d  p o l l ,  i t  
c o u l d  a l s o  h a v e  b e e n  s u p p l e m e n t e d  b y  c o m m e n t s ,  3 9 2  

( 1 1 3 - 9 9 9 - 9 9 )  S t u d e n t s  a n d  c o n s u m e r i s t s  w e r e  m o r e  p r o n e  t o  h o l d  
e x t r e m e  v i e w s  t h a n  o t h e r  g r o u p s ,  T h e  l a s t  p r o n e  w e r e  h o s e w i v e s  a n d  
r e s e a r c h e r s ,  3 9 3  

( 1 1 5 - 0 0 2 - 0 0 )  x  p r e s u m e  y o u  a r e  r e f e r r i n g  t o  q u a l i t y  o f  c o n t e n t ,  i n  
w h i c h  c a s e  t h e  d e g r e e  o f  q u a l i t y  w i l l  b e  d i c t a t e d  e v e n t u a l l y  b y  t h e  
t a s t e s  o f  t h e  b u y e r s  u n l e s s  t h e r e  i s  c o n t r o l  f r o m  a  r e g u l a t o r y  b o d y ,  
Q u a l i t y  h o w e v e r  i s  n o t  n e c e s s a r i l y  u n c o m p a t i b l e  w i t h  m a s s  a u d i e n c e ,  3 9 4  

( 1 1 5 - 0 1 1 - 0 0 )  T b i s  s e r v i c e  m a y  i n c r e a s e  t h e  i n t e r e s t  o f  s o m e  v i e w e r s  
i n  t h e s e  o t h e r  a c t i v i t i e s ,  3 9 5  

( 1 1 5 - 0 5 0 - 0 1 )  x  a g r e e  w i t h  t h e  h o u s e w i f e ,  H a s  t h e  a b o v e  r e s e a r c h e r  
e v e r  e x p e r i e n c e d  w a i t i n g  i n  a  l i n e  a t  a  d e p a r t m e n t  s t o r e  w h i l e  t w o  o r  
t h r e e  p e o p l e  i n  f r o n t  o f  y o u  a r e  u s i n g  c r e d i t  c a r d  c h e q u e s  o r  c a s h i n g  
a  s o c i a l  s e c u r i t y  c h e q u e ?  I  d o u b t  v e r y  m u c h  t h a t  a n  " a u t o m a t i c "  
p u r c h a s e  w o u l d  b e  s l o w e r  o n  t h e  a v e r a g e ,  

# *  B a n K i n g  p e r  s e  t a K e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  
m o n t h :  t h e  t i m e  t a K e n  t o  m a K e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  
p r o b a b l y  i n c r e a s e ,  3 9 6  

3 4  
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£ 1 1 5 * 0 5 0 - 0 2 )  I  a g r e e  w i t h  t h i s ,  
* *  A l l  t h e s e  s e r v i c e s  w o u l d  p r o b a b l y  i n c r e a s e  m y  e f f i c i e n c y  a t  

d o i n g  t h i n g s ,  I  a m  a l r e a d y  d o i n g  w i t h o u t  n e c e s s a r i l y  c n a n g i n g  t h e  
d i s t r i b u t i o n  o f  m y  a c t i v i t i e s ,  3 9 7  

( 1 1 5 - 0 5 0 - 0 6 )  I  a g r e e  w i t h  t h e  h o u s e w i f e ,  H a s  t h e  a b o v e  r e s e a r c h e r  
e v e r  e x p e r i e n c e d  w a i t i n g  i n  a  l i n e  a t  a  d e p a r t m e n t  s t o r e  w h i l e  t w o  o r  
t h r e e  p e o p l e  i n  f r o n t  o f  y o u  a r e  u s i n g  c r e d i t  c a r d  c h e q u e s  o r  c a s h i n g  
a  s o c i a l  s e c u r i t y  c h e q u e ?  I  d o u b t  v e r y  m u c h  t h a t  a n  " a u t o m a t i c "  
p u r c h a s e  w o u l d  b e  s l o w e r  o n  t h e  a v e r a g e ,  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s *  e t c , )  a l s o ,  n o  
s p e c i a l  t r i p s  c u t  t o  p a y  b i l l s ,  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ,  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  3 9 8  

( 1 1 5 - 0 5 1 - 0 0 )  I t  w o u l d  c e r t a i n l y  s a v e  a  l o t  o f  t r i p s  t o  t h e  b a n * ,  
s t o r e ,  e t c , , ,  I t  w o u l d  a l l o w  a  m o r e  e f f i c i e n t  u s e  o f  y o u r  t i m e ,  3 9 9  

( 1 1 5 - 0 5 1 - 0 1 )  B , S ,  
* *  I f  m o r e  p e o p l e  s p e n d  m o r e  t i m e  a t  h o m e  g e t t i n g  e n t e r t a i n m e n t  

t h e r e ,  w a t c h  t h e  b r i t h - r a t e i  i t  m i g h t  b e  a f e c t e d  -  u p w a r d s ,  o f  c o u r s e  
»  u n l e s s  o t h e r  d e v e l o p m e n t s  o f f s e t ,  4 0 0  

( 1 1 5 - 0 5 2 - 0 0 )  i f  t h e  s e r v i c e  c a n  p r o v i d e  o f f  t h e  j o b  t r a i n i n g  o r  I f  
p e o p l e  c a n  l a r n  a  n e w  t r a d e  ( a n d  i f  t h i s  t r a i n i n g  c a n  b e  o f f i c i a l l y  
r e c o g n i z e d ) ,  I  t h i n *  t h e  s e r v i c e  h a s  i n t e r e s t i n g  p o t e n t i a l )  m a n y  
p e o p l e  c o u l d  u s e  i t  t o  g e t  t r a i n e d  t o  d o  s o m e t h i n g  t h e y  l i k e  f o r  a  
l i v i n g ,  4 0 1  

( 1 1 5 - 0 5 3 - 0 0 )  A g r e e  w i t h  c o m m e n t s  g e n e r a l l y ,  4 0 2  

( 1 1 5 - 0 5 3 - 0 0 )  A g r e e  w i t h  c o m m e n t s ,  4 0 3  

( 1 1 5 - 0 5 3 - 0 0 )  i  a g r e e ,  b u t  i f  p e o p l e  i n d i c a t e  t h e y  w o u l d  n o t  p a y  m o r e  
m o n e y  f o r  p r i v a c y ,  i t  c e r t a i n l y  i n d i c a t e s  t h a t  t h e y  c o n s i d e r  a n  
a c c i d e n t a l  b r e a k  i n  t h e  p r i v a c y  o f  i n f o r m a t i o n  a s  h a v i n g  m i n o r  
s i g n i f i c a n c e ,  4 0 4  

( 1 1 5 - 0 5 5 - 0 0 )  I  d o n t  u n d e r s t a n d  w h a t  y o u  m e a n  b y  a  " b r e a k d o w n  i n  
p r i v a c y " ,  D o e s  i t  m e a n  t h a t  i f  t h i s  b r e a k d o w n  o c c u r r e d  o t h e r  p e o p l e  
w o u l d  a u t o m a t i c a l l y  k n o w  w h i c h  p r o g r a m  I  a m  w a t c h i n g ,  w h a t  a m o u n t  o f  
m o n e y  I  a m  p a y i n g  t o  t h e  l o c a l  d e p a r t m e n t  s t o r e ,  e t c , ?  E v e n  i f  i t  i s  
s o ,  i  d o  n o t  s e e  t h a t  a s  h a v i n g  m a j o r  c o n s e q u e n c e s  e x c e p t  p e r h a p s  i n  
t h e  c a s e  o f  b a n k i n g  w h i c h  m a y  b e  a  l i t t l e  m o r e  a n n o y i n g ,  4 0 5  

( 1 1 5 - 0 5 6 - 0 0 )  I  d i s a g r e e  w i t h  t h e  o p i n i o n  t h a t  t h e s e  s e r v i c e s  w o u l d  
t e n d  t o  i s o l a t e  p e o p l e  g e n e r a l l y ,  W i t h  t h e  e x c e p t i o n  o f  r e m o t e  w o r k  
c e n t e r ,  n o n e  o f  t h e s e  s e r v i c e s  i s  g o i n g  t o  o c c u p y  p e o p l e  f u l l  t i m e ,  
a n d  n o n e  i s  a  c o m p l e t e  s u b s t i t u t e  f o r  o t h e r  a c t i v i t i e s ,  I  j u s t  d o  n o t  
b e l i e v e  t h a t  p e o p l e  w i l l  s t o p  a l l  t h e i r  a c t i v i t i e s  s u c h  a s  h o b b i e s .  
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g o i n g  t o  p a r t i e s #  v i s i t i n g  f r i e n d s #  e t c ,  I  d o  n o t  s e e  a n y t h i n g  
P a r t i c u l a r l y  s o  e x c i t i n g  i n  r e m o t e  b a n k i n g #  h o u s e h o l d  i n f o r m a t i o n ,  
e d u c a t i o n ,  h o m e  s u r v e i l l a n c e ,  e t c ,  t o  s t o p  a l l  m y  o t h e r  a d d ' l  
a c t i v i t i e s .  E v e n  e n t e r t a i n m e n t  i s  n o t  g o i n g  t o  s t o p  p e o p l e  f r o m  g o i n g  
t o  t h e  t h e a t r e s ,  a  b a s e b a l l  g a m e ,  e t c ,  j u s t  a s  T V  d i d  n o t  s t o p  a l l  
t h e s e  a c t i v i t i e s  2 5  y e a r s  a g o , J  4 0 6  

( 1 1 5 - 0 5 7 - 0 0 )  W h a t  i s  a  v i d e o  a c q u a i n t a n c e ?  S o m e b o d y  y o u  s e e  o n  T V  o r  
s o m b o d y  y o u  i n t e r a c t  w i t h ?  I f  i t  i s  t h e  s e c o n d  c a s e ,  I  a g r e e  t h a t  o n e  
w o u l d  m a k e  n e w  a c q u a i n t a n c e s ,  b u t  m o r e  t h a n  y o u  c a n  m a k e  n o w  t h r o u g h  
t h e  t e l e p h o n e ?  4 0 7  

( 1 1 5 - 0 5 7 - 0 1 )  B , S ,  i n t e r e s t  i n  t h e  c o m m u n i t y  i s  n o t  a  f u n c t i o n  o f  f r e e  
t i m e ,  

# #  M o r e  f r e e  t i m e ,  t h e r e f o r e  I n t e r e s t  i n  t h e  c o m m u n i t y  t o  a  g r e a t e r  
d e g r e e ,  4 0 8  

( 1 1 5 - 0 5 7 - 0 1 )  S o r r y l  I  d o n ' t  s e e  t h i s ,  
* #  " M a n y  m o r e " ,  a s s u m i n g  s e r v i c e  i s  i n t e r a c t i v e  a n d  b r i n g s  p e o p l e  

t o g e t h e r ?  o t h e r w i s e ,  n o  -  j u s t  l i k e  p r e s e n t  p a s s i v e  T V  v i e w i n g ,  4 0 9  

( 1 1 5 - 0 5 7 - 0 1 )  S o r r y l  I  d o n ' t  s e e  t h i s ,  
# *  w o u l d  g e t  o u t  i n t o  m o r e  p a r t i c i p a t i o n - o r i e n t e d  a c t i v i t i e s  a s  

t h e y  w o u l d  r e p l a c e  " s i t  a n d  s t a r e "  t h e a t r e  a c t i v i t i e s ,  4 1 0  

( 1 1 5 - 0 5 7 * 0 1 )  T h i s  i s  e a s y  t o  d o  n o w  i f  y o u  t r y  a  b i t ]  
# *  W o u l d  t e n d  t o  s e e  m o r e  d i f f e r e n t  p e o p l e  p r o v i d e d  t h e r e  w e r e  a  

w a y  t o  f i n d  o u t  w h o  w a s  i n t e r e s t e d  i n  t h e  t h i n g s  y o u  w e r e ,  4 i i  

( 1 1 5 - 0 5 7 - 0 1 )  W h y  n o t ?  
« #  S e r v i c e  w o u l d  n o t  p r o m o t e  n e w  f r i e n d s h i p s ,  4 1 2  

( 1 1 5 - 0 5 7 - 0 2 )  A g r e e  
# »  S e r v i c e  w o u l d  n o t  e l i m i n a t e  t h e  n e e d  t o  m e e t  w i t h  c o l l e a g u e s ,  4 1 3  

( 1 1 5 - 0 5 8 - 0 1 )  I  w o u l d  l i k e  t h e m  t o  e x p l a i n  w h y ,  
* #  " M o r e  f o r m a l " ?  n o w e v e r ,  l i f e s t y l e  w o u l d  b e c o m e  m o r e  i n f o r m a l  a s  

a  r e s u l t  o f  s t a y i n g  h o m e  m o r e ,  4 1 4  

( 1 1 5 - 0 5 8 - 0 2 )  I  w o u l d  l i k e  t h e m  t o  e x p l a i n  w h y ,  
* *  I f  v i e w i n g  i n c r e a s e s ,  a $  i s  p r o b a b l e ,  o n l y  f o r m a l  b u s i n e s s  -  o r  

c h u r c h  r e l a t e d  a c t i v i t i e s  w i l l  r e m a i n  a n d  w i t h  t w o - w a y  v i d e o  a n d  
a u d i o  n e t w o r k ,  f o r m a l  c o m m u n i c a t i o n  w i l l  c o n t r o l  l i f e  s t y l e ,  4 1 5  

( 1 1 5 - 0 5 9 - 0 0 )  A g r e e ,  4 1 6  

( 1 1 5 - 0 5 9 - 0 0 )  C o u l d  b e  s e r i o u s  o f  d i s r u p t i o n  m e a n s  a  m i s f u n c t i o n ,  4 1 7  
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( 1 1 5 - 0 5 9 - 0 0 )  I  t h i n *  t h i s  i s  n e c e s s a r y  i n  t h e  c a s e  o f  r e m o t e  b a n k i n g  
a n d  h o m e  s u r v e i l l a n c e  a n d  m e d i c a l  d i a g n o s i s ,  

£ 1 1 5 - 0 5 9 - 0 0 )  I t  d e p e n d s  o n  w h a t  i s  m e a n t  b y  d i s r u p t i o n  o f  s e r v i c e .  I f  
o n e  a s s u m e s  t h a t  a l t e r n a t i v e  s e r v i c e s  c a n  b e  u s e d  a n d  t h a t  d i s r u p t i o n  
m e a n s  t h a t  t h e  s e r v i c e  c a n n o t  b e  u s e d  f o r  a  s h o r t  p e r i o d ,  t h e n  o n l y  
m i n o r  e f f e c t s ,  B u t  i t  t h e r e  i s  n o  a l t e r n a t i v e  o r  i f  i t  m e a n s  a  
m i s - f u n c t i o n  o f  t h e  s y s t e m  e „ g ,  t h e  c o m p u t e r  t r a n s f e r s  S 1 0 0  t o  t h e  
a c c o u n t  o f  B e l l  C a n a d a  w h e n  y o u  w a n t e d  t o  t r a n s f e r  o n l y  S 1 0 ,  t h e n  I  
t h i n k  i t  w o u l d  h a v e  m a j o r  c o n s e q u e n c e s ,  i n  o t n e r  w o r d s ,  t h e s e  
s e r v i c e s  m u s t  b e  1 0 0 %  r e l i a b l e  w h e n  t h e y  a r e  w o r k i n g ,  

( 1 1 5 - 0 5 9 - 0 0 )  I t  d e p e n d s  o n  w h a t  i s  m e a n t  b y  d i s r u p t i o n  o f  s e r v i c e ,  I f  
o n e  a s s u m e s  t h a t  a l t e r n a t i v e  s e r v i c e s  c a n  b e  u s e d  a n d  t h a t  d i s r u p t i o n  
m e a n s  t h a t  t h e  s e r v i c e  c a n n o t  b e  u s e d  f o r  a  s h o r t  p e r i o d ,  t h e n  o n l y  
m i n o r  e f f e c t s ,  B u t  i f  t h e r e  i s  n o  a l t e r n a t i v e  o r  i f  i t  m e a n s  a  
m i s - f u n c t i o n  o f  t h e  s y s t e m  e , g ,  t h e  c o m p u t e r  t r a n s f e r s  S 1 0 Q  t o  t h e  
a c c o u n t  o f  B e l l  C a n a d a  w h e n  y o u  w a n t e d  t o  t r a n s f e r  o n l y  $ 1 0 ,  t h e n  I  
t h i n k  i t  w o u l d  h a v e  m a j o r  c o n s e q u e n c e s ,  i n  o t h e r  w o r d s ,  t h e s e  
s e r v i c e s  m u s t  b e  1 0 0 %  r e l i a b l e  w h e n  t h e y  a r e  w o r k i n g ,  

( 1 1 5 - 0 5 9 - 0 0 )  M a j o r  i f  i t  d o e s n ' t  w o r k  w h e n  a  b u g l a r  p i c k s  u p  y o u r  
h o m e ,  

^ ^ ( 1 1 5 - 0 5 9 - 0 0 )  M i s s i n g  a  l e s s o r  o r  t w o  w o u l d  h a v e  o n l y  m i n o r  
c o n s e q u e n c e s ,  

( 1 1 5 - 0 5 9 - 0 0 )  N o  c o n s e q u e n c e s  
# #  A  d i s r u p t i o n  l e a d i n g  t o  e r r o n e o u s  i n f o r m a t i o n  w o u l d  b e  t h e  w o r s t  

k i n d ,  

( 1 1 5 - 0 5 9 - 0 0 )  N o  e f f e c t s ,  

( i l S - 0 5 9 - 0 0 )  o n e  c a n  c e r t a i n l y  w o r k  a  f e w  h o u r s  w i t h o u t  h a v i n g  t o  u s e  
a  t e r m i n a l ,  

( 1 1 5 - 0 5 9 - o i )  A g r e e  
* *  I t  w o u l d  b e  m a j o r  i f  y o u  n e e d e d  t h e  s e r v i c e  w h i l e  i t  w a s  

d i s r u p t e d ,  

( 1 1 5 - 0 5 9 - 0 1 )  A g r e e ,  m i n o r  a n n o y a n c e  b u t  I  d o n ' t  n e c e s s a r i l y  s u s c r i b e  
t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

# #  D e p e n d s ,  e f  c o u r s e  o n  w h a t  t h e r e  i s  a v a i l a b l e  f o r  e n t e r t a i n m e n t ,  

( 1 1 5 - 0 5 9 - 0 1 )  A g r e e ,  m i n e r  a n n o y a n c e ,  o u t  I  d o n ' t  n e c e s s a r i l y  s u s c r i b e  
t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

* #  U p s e t  i f  I  w a s  p a y i n g  a  h i g h  r a t e ;  b u t  i f  t e m p o r a r y  -  s a m e  k i n d  
o f  r e a c t i o n  a s  n o t  g e t t i n g  i n t o  a  m o v i e , , , !  

8 8 4  

4 1 8  

4 1 9  

4 2 0  

4 2 1  

4 2 2  

4 2 3  

4 2 4  

4 2 5  

4 2 b  

4 2 7  

4 2 8  
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Pound 2 Comments - sorted by PANELIST NUMBER 

C115-059-01 ) 'What if you haven't read It? 
** Ref, "The Machine Stops", by E,M, Forster,, 429 

C115-059-023 Good point 
#* A rash of bad diagnoses could be fatal, 430 

(115-059*023 Nuisance only 
## "Chaos" without a back-up system, especially on medical 

information, 431 

(115*059-03) Agree, but this will not happen 
** "NO effects", unless regular stores close down, in which case 

major consequences, 432 

(115-059-Q3) Agree, minor anroYance, But I don't necessarily suscribe 
to that theory of more babies, 
## More babies? 433 

(115-059-03) I doubt it 
#* "Chaos" politicians might become unwilling to make decisions in 

the absence of remote inputs, 434 

(115-059-06) Aqree, minor annoyance, But I don't necessarily suscribe 
to that theory of more babies, 
** This would be the same as when the television quits? everyone 

will not know what to do with themselves, 435 

(115-059-06) X wouldn't do thati 
** Since the system would tend to encourage reliance on home 

security rather than banks, etc, for valuables, a breakdown would be 
serious because often unnoticed, 43b 

C115-ioi»oi) Agree 
*# My ouess is that the be$t market would be the aduit education 

market - as the home equivalent of a night school, 437 

(115-102-01) I agree wlth all comments but the second one (I do not 
know what he means), I thin* heavy government funding is the only way 
to get such a service started on a large scale, 

## Should be strongly supported with public funds, perhaps with 
groups or Pulitzer prize winners and other such, laureates reviewing 
and providing overall direction to the programs, 438 

(115-103*01)1 and 2 have interesting suggestions but 3 identifies a 
real potential problem. If each company decides to sponsor an 
educational program to promote its product, we will end up with 
unnecessary duplication which may become costly for the consumer, 
Perhaps the solution would be for industry associations or group of 
companies to sponsor these programs, e,g, car manufacturers sponsor a 
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c o u r s e  o n  a u t o m o b i l e  m e c h a n i c s .  
* #  A d v e r t i s i n g *  e g i  s e w i n g  b y  s e w i n g  m a c h i n e  e o ,  -  c o o k i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s  *  e t c .  4 3 9  

( 1 1 5 - 1 0 3 - 0 1 ) 1  a n d  2  h a v e  i n t e r e s t i n g  s u g g e s t i o n s  b u t  3  i d e n t i f i e s  a  
r e a l  p o t e n t i a l  p r o b l e m ,  i f  e a c h  c o m p a n y  d e c i d e s  t o  s p o n s o r  a n  
e d u c a t i o n a l  p r o g r a m  t o  p r o m o t e  i t s  p r o d u c t *  w e  w i l l  e n d  u p  w i t h  
u n n e c e s s a r y  d u p l i c a t i o n  w h i c h  m a y  b e c o m e  c o s t l y  f o r  t h e  c o n s u m e r ,  
P e r h a p s  t h e  s o l u t i o n  w o u l d  b e  f o r  i n d u s t r y  a s s o c i a t i o n s  o r  g r o u p  o f  
c o m p a n i e s  t o  s p o n s o r  t h e s e  p r o g r a m s ,  e . g .  c a r  m a n u f a c t u r e r s  s p o n s o r  a  
c o u r s e  o n  a u t o m o b i l e  m e c h a n i c s ,  

* *  I n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  
p o t e n t i a l  b u y e r s  ( ? ) ,  4 4 0  

( 1 1 5 - 1 0 3 - 0 3 )  l  a n d  2  h a v e  i n t e r e s t i n g  s u g g e s t i o n s  b u t  3  i d e n t i f i e s  a  
r e a l  p o t e n t i a l  p r o b l e m ,  i f  e a c h  c o m p a n y  d e c i d e s  t o  s p o n s o r  a n  
e d u c a t i o n a l  p r o g r a m  t o  p r o m o t e  i t s  p r o d u c t ,  w e  w i l l  e n d  u p  w i t h  
u n n e c e s s a r y  d u p l i c a t i o n  w h i c h  m a y  b e c o m e  c o s t l y  f o r  t h e  c o n s u m e r ,  
p e r h a p s  t h e  s o l u t i o n  w o u l d  b e  f o r  i n d u s t r y  a s s o c i a t i o n s *  o r  g r o u p  o f  
c o m p a n i e s  t o  s p o n s o r  t h e s e  p r o g r a m s ,  e , g ,  c a r  m a n u f a c t u r e r s  s p o n s o r  a  
c o u r s e  o n  a u t o m o b i l e  m e c h a n i c s ,  

# *  D e p e n d s  o r  t h e  l e v e l  a n a  n a t u r e  o f  i n s t r u c t i o n  -  " B a s i c  R i g h t "  
v s ,  " H o b b y "  v s *  " I n v e s t m e n t  i n  f u t u r e  i n c o m e " ,  4 4 1  

( 1 1 5 - 2 0 1 - 0 0 )  T h e  r e a ] _  a d v a n t a g e  o f  t h i s  s e r v i c e  w o u l d  b e  t h a t  
i n f o r m a t i o n  w o u l d  b e  o b t a i n e d  r a p i d l y  w h e n  n e e d e d ,  4 4 2  

C i 1 5 - 2 0 2 - 0 0 )  C a n ' t  s e e  a n y ,  4 4 3  

( 1 1 5 * 2 1 1 - 4 0 )  i  c h a n g e d  m y  m i n d  a b o u t  d  a n d  e ?  i  h a d  m i s i n t e r p r e t e d  
t h e  q u e s t i o n  i n  t h e  f i r s t  r o u n d ,  4 4 4  

( 1 1 5 - 2 1 2 * 4 0 )  I  c h a n g e d  m y  m i n d  a b o u t  d  a n d  e >  I  h a d  m i s i n t e r p r e t e d  
t h e  q u e s t i o n  i n  t h e  f i r s t  r o u n d ,  4 4 5  

( 1 1 5 - 3 0 1 - 0 0 )  I  d o  n o t  f o r e s e e  a n y  p r o b l e m  a s  l o n g  i n f o r m a t i o n  c a n  b e  
a c c e s s e d  f r o m  a s  m a n y  s o u r c e s  a s  t 0 d a y ,  I n  o t h e r  w o r d s ,  I  h o p e  t h e r e  
w o u l d  b e  a l t e r n a t i v e  s o u r c e s  o f  i n f o r m a t i o n ,  4 4 b  

( 1 1 5 - 5 0 1 - 0 0 )  I  h a v e  s o m e  d i f f i c u l t y  w i t h  t h i s  q u e s t i o n ,  F o r  i n s t a n c e ,  
i t  i s  m u c h  e a s i e r  t o  p r e a u t h 0 r i z e  a u t o m a t i c  d e d u c t i o n  f o r  m o r t g a g e ,  
i n s u r a n c e ,  a n d  o t h e r  f i x e d  p a y m e n t s  t h a n  p h o n i n g  t h e  b a n k  e a c h  t i m e ,  
i n  t h e  c a s e  o f  a )  u n d e r  t h e  p r e s e n t  s y s t e m  y o u  e i t h e r  p a y  c a s h  o r  u s e  
a  c r e d i t  c a r d  o r  w r i t e  a  c h e q u e  u n l e s s  y o u  h a v e  a n  a c c o u n t  w i t h  t h a t  
m e r c h a n t  i n  w h i c h  c a s e  t h e r e c o u l d  b e  s u b s t i t u t i o n ,  4 4 7  

( 1 1 5 - 5 0 3 - 0 1 )  A g r e e  w i t h  1 * 2 * 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l *  t h e  
s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
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t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o t  b a n *  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

# *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  
A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  4 4 8  

( 1 1 5 * 5 0 3 * 0 1 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  i n  o r d e r  t o  b e  s u c c e s s f u l ,  t h e  
s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n k  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

# *  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  
a s  c u r r e n t  s y s t e m ,  4 4 9  

( 1 1 5 * 5 0 3 * 0 1 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l ,  t h e  
s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n k  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

* #  N e e d  t o  K e e p  R C M F ,  i n c o m e  t a x  p e o p l e ,  e t c , , ,  o u t  o t  c o m p u t e r  
b a n K s ,  4 5 0  

( 1 1 5 - 5 0 3 - 0 1 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l ,  t h e  
s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n *  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

# *  R e :  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  
o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  S e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  4 5 1  

( 1 1 5 * 5 1 7 * 4 0 )  M a n y  h o u s e h o l d s  o p e r a t e  o n  a  v e r y  h i g h  b u d g e t ,  4 5 2  

( 1 1 5 * 6 0 1 * 0 0 )  E x c e l l e n t  s u g g e s t i o n l  B u t  t h i s  m a y  n o t  n e c e s s a r i l y  s o l v e  
t h e  p r o b l e m  o f  t r a f f i c  c o n g e s t i o n  i f  p e o p l e  h a v i n g  t o  w o r k  a t  o n e  
g i v e n  c e n t e r  l i v e  i n  d i f f e r e n t  a r e a s  o f  t h e  c i t y  s i n c e  I  p r e s u m e  t h e  
s a t e l l i t e  o f f i c e  w o u l d  c o n s i s t s  o f  t h e  p e o p l e  f o r m i n g  w o r k i n g  u n i t s  
r a t h e r  t h a n  p e o p l e  l i v i n g  i n  t h e  a r e a ,  4 5 3  

( 1 1 5 * 7 0 0 * 0 0 )  G o o d  p o i n t s  I  a g r e e ,  4 5 4  

( 1 1 5 * 7 0 0 * 0 0 )  j u d g i n g  f r o m  t h e  c o m m e n t s ,  t h e r e  a p p e a r  t o  b e  s e r i o u s  
d i f f i c u l t i e s  i n  e s t a b l i s h i n g  a  r e m o t e  d i a g n o s i s  s e r v i c e  a n d  m a k e  i t  
w o r k ,  T h e r e  s e e m  t o  b e  q u i t e  a  g a p  b e t w e e n  t h e  r e s e a r c h e r s  c o r  
t e c h n o l o g i s t s )  a n d  t h e  e t h e r  g r o u p s ,  4 5 5  

40  



R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  
M I K E  2 0 - F E B - 7 5  1 5 « 0 0  3 1 8 8 4  

( 1 1 5 - 8 0 0 - 0 1 )  A g r e e  
* #  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e l e s s n e s s  w i l l  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  o e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  4 5 6  

( 1 1 5 - 8 0 0 - 0 1 )  A g r e e  
* *  P o l i t i c i a n s  d o n t ' t  l i k e  t o  b e  w a t c h e d , , , R e g i o n a l  g o v e r n m e n t s  a r e  

t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o ,  n o w e v e r ,  t h e r e  h a s  g o t  t o  b e  a  t r a d e  o f f , , , I  
d o n ' t  K n o w  w h a t ,  4 5 7  

( 1 1 5 - 8 0 0 - 0 1 )  A g r e e  
* *  T h e  r e s i s t a n c e  o f  t h e  P o l i t i c i a n s ,  4 5 8  

( 1 1 5 - 8 0 0 - 0 1 )  U n f o r t u n a t e l y ,  h e  i s  p r o b a b l y  r i g h t  
* #  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n e p t  w i l l  b e c o m e  t h e  d o m a i n  o f  

t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  i  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  4 5 9  

( 1 1 5 - 8 0 0 - 0 3 )  T h i s  c o u l d  b e  a  r e a l  p r o b l e m ,  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  j n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  h a d  
t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s #  e n r a g e d ,  f r u s t r a t d d ,  s t u p l f i e d ,  
o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  m a k e  s u r e  
t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l g i s l a t o r s  u n l e s s  t h e i r  
h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  4 6 0  

( 1 1 5 - 9 0 0 * 0 1 )  A g r e e  
* *  P r o v i d e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a l a r m  s i g n a l  t o  a l e r t  t h e  

c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  -  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  -  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  
r e a s o n ,  4 6 1  

( 1 1 5 - 9 0 0 - 0 5 )  A g r e e  
* *  S o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x t r a  s e r v i c e  c h a r g e  i m p o s e d ,  4 6 2  

( 1 1 5 - 9 9 9 - 9 9 )  M y  g e n e r a l  i m p r e s s i o n  i s  t h a t  t h e s e  s e r v i c e s  m a y  n o t  

4 1  
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have much o£ an impact on the society as a whole and I think it could 
be expected, if you take them one at a time and you consider the use 
of them, you realize that most of them would be used only 
occasionally and only a few minutes a week, For instance, banking for 
the average family will require maybe only half an hour a month, 
Remote mdical dlag, may be used only a few times a year, Home 
surveillance, you take it and then you forget it, Thereis a lot of 
things that people won't buy though a terminal, As one respondent 
pointed out, most of these services will simply allow you to do a 
number of things more efficiently, in the case of entertainment, 
itmay not be as great as it sounds because some vested interest in 
the entertainment industry may feel threatened and they will react, I 
think remote work centers may have the most impact if widespread, I 
think you should have wtry to explore the impact of these services in 
relations to other changes that may occur in the society as a whole, 
such as changes in urbanization, recreation facilities, education 
system, political system, etc,,, I think respondents in general 
considered these services in isolation from other changes, I think 
you should have tried to explore the general environment in which 
these services ae going to take place in order to put them in 
perspective, 463 

(115-999-99) The main problem I had with this questionnaire cand also 
with the first one was the lack of definition of terms used (such as 
leisure time, similarity of work and recreation, disruption of 
service etc,,), in many cases, I think the coments reflect the 
difference in the assumptions made by the respondents rather than a 
real difference of opinions, 464 

(116*002-00) This is not the only problem, as the plight of urban 
cable TV companies indicates, I submit that entertainment-on-demand-
would be self-censored (as TV presently is) and not very profitable. 
The only exception will be sports. But there will be much consumer 
resistance from sports fans to having to pay for what they formerly 
received "free", 465 

(116-011-00) I think you have still asked the wrong question, Sny not 
ask "HOW often do you and/or your family participate in the 
following? 466 

(116-050-00) There are major social class differences in "banking". 
Poor people who have to wait in line to buy thinks like money orders 
and foodstams spend more time "banking" than middle class people need 
to, 467 

(116-050-04) I agree, the students' response indicate a naivety about 
work, 468 

(116-051-02) Strongly agree 
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M I K E  2 Q - F E B - 7 5  1 5  S  0 0  3 1 8 8 4  
P o u n d  2  C o m m e n t s  *  S o r t e d  b y  P A N E L I S T  N U M B E R  

* *  I f  w o r k  i s  a t  h o m e #  t h e n  o n e  w o u l d  n o r m a l l y  w a n t  t o  s e e k  r e l e a s e  
f r o m  w o r k  e l s e w h e r e ,  4 6 9  

( 1 1 6 - 0 5 3 * 0 0 )  y e s ;  t i m e  a n d  e f f o r t  w o u l d  b e  a  b e t t e r  m e a s u r e  t h a n  $ (  4 7 0  

( i  1 6 * 0 5 5 * 0 1 )  N o t e  t h a t  t h i s  c o m m e n t  i s  n o t  a d d r e s s e d  t o  t h e  p r o b l e m  
o f  a  t e m p o r a r y  b r e a k d o w n  b u t  r a t h e r  t o  a n  a t  l e a s t  i n t e r r o i t t a n t  
m o n i t o r i n g  -  t h e s e  s e e m  t o  m e  t o  b e  q u i d e  d i f f e r e n t  t h i n g s ,  

» #  A b o v e  a l l ,  w e  d e n t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  4 7 1  

( 1 1 6 * 0 5 5 * 0 4 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p c i a l l y )  c o m p r e h e n s i b l e ,  D i d  a n y  c o m m e n t  o n  t h e  r i s k s  e n v i s a g e d ,  4 7 2  

( 1 1 6 - 0 5 8 * 0 0 )  I t  s e e m s  l i k e l y  t h a t  r e s p o n d e n t s  r e a d  v a r y i n g  m e a n i n g s  
i n t o  " f o r m a l "  a n d  " i n f o r m a l " ,  4 7 3  

( 1 1 6 * 0 5 9 * 0 0 )  A g a i n ,  d i f f e r e n t  k i n d s  o f  b r e a k d o w n s  a r e  e n v i s a g e d ,  4 7 4  

( 1 1 6 * 0 5 9 * 0 1 )  G o o d  p o i n t ,  P e r h a p s  h a s  W a l l e r ' s  I n v a s i o n  * r o m  M a r s  i n  
m i n d ,  

* *  A  d i s r u p t i o n  l e a d i n g  t o  e r r o n e o u s  i n f o r m a t i o n  w o u l d  b e  t h e  w o r s t  
i k i n d ,  4 7 b  

( 1 1 6 - 0 5 9 * 0 1 )  I  a g r e e  
* *  P r i v a c y  o f  t h i s  i n f o r m a t i o n  i s  e s s e n t i a l ,  o r  p o l i c e  s t a t e - t y p e  

a c t i v i t i e s  ( f o r  n a t i o n a l  s e c u r i t y  r e a s o n s ,  o f  c o u r s e )  c o u l d  b e c o m e  
w i d e s p r e a d ,  4 7 6  

( 1 1 6 - 0 5 9 * 0 2 )  A g r e e  
* #  " C h a o s "  w i t h o u t  a  b a c k - u p  s y s t e m ,  e s p e c i a l l y  o n  m d i e a l  

i n f o r m a t i o n ,  4 7 7  

( 1 1 6 - 0 5 9 - 0 2 )  C l e a r l y ,  t h e s e  2  e d u c a t o r s  a r e  u s i n g  " i n t e g r a t e d "  i n  
d i f f e r e n t  i f  n e t  o p p o s i t e  s e n s e s ,  

* *  T h i s  i s  w o r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  
* » " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  

c u r r i c u l u m ,  4 7 8  

( 1 1 6 * 0 5 9 * 0 3 )  I  d o u b t  i t  
# *  " C h a o s "  p o l i t i c i a n s  m i g h t  b e c o m e  u n w i l l i n g  t o  m a k e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  I n p u t s ,  4 7 9  

( 1 1 6 - 0 5 9 - 0 3 )  N o  e v i d e n c e  t h a t  t h e  g r e a t  1 9 6 5  b l a c k  o u t  h a d  t h i s  
e f f e c t  

* *  M o r e  b a b i e s ?  4 8 0  

( 1 1 6 - 0 5 9 * 0 4 )  T h i s  i s  h a r d  t o  I n t e r p r e t ,  4 8 1  

4 3  



M I K E  2 0 - F E B - 7 5  1 5 : 0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 1 1 6 * 0 5 9 - 0 6 )  A s s u m e s  t h e  s y s t e m  i s  n o t  f a i l - s a f e ,  
* *  s i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s ,  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  4 8 2  

( 1 1 6 * 1 0 0 * 0 0 )  T h e  n a r r o w  r a n g e  o f  r e s p o n s e s  h e r e  m a y  i n d i c a t e  t h e  
u n l i k e l i h o o d  o f  t h e  t a k i n 9  p l a c e ,  s i n c e  y o u r  f i r s t  q u e s t i o n n a i r e ,  t h e  
c h r o n i c l e d  H i g h e r  E d u c a t i o n  h a d  a n  a r t i c l e  o n  t h e  h i g h  c o s t  o f  t h i n g s  
l i k e  t h e  B r i t i s h  O p e n  U n i v e r s i t y ,  4 8 3  

( 1 1 6 * 1 0 1 * 0 0 )  C l e a r l y  t h e  p e r c e n t a g e s  w e r e  b r o k e n  d o w n  i n t o  t o o  l a r g e  
l u m p s  f o r  d i f f e r e n c e s  t o  s h o w n  T , V ,  4 8 4  

( 1 1 6 * 1 0 2 * 0 0 )  I t  w i l l  d e a l y  i t  u n l e s s  i t  i s  t a k e n  u p  b y  a  " p o p  l i s t "  
a s  a  s h o w c a s e ,  4 8 5  

( 1 1 6 * 1 0 3 * 0 1 )  1  a g r e e  
# #  A d v e r t i s i n g ,  e g :  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  

c o m p a n y  *  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  4 8 6  

( 1 1 6 - 1 1 0 * 5 0 )  I t  w o u l d  h a v e  b e e n  h e l p f u l  t o  s p c i f y  w h a t  a g e  y o u  
c o n s i d e r  " a d u l t h o o d "  t o  s t a r t  a t ,  I  a s s u e m  1 8 ,  4 8 7  

( 1 1 6 - 1 5 5 - 0 4 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p e c i a l l y )  i n c o m p r e h e n s i b l e ,  D i d  a n y  c o m m e n t  o n  t h e  r i s k s  
e n v i s a g e d ,  4 8 8  

( 1 1 6 * 1 5 9 * 0 4 )  T h i s  i s  m o r e  u n d e r s t a n d a b l e  i f  s t u d e n t s  t h i n k  o f  
t h e m s e i v e s  a s  r e c e i v i n g  t h e i r  e d u c a t i o n  s u b s t a n t i a l l y  t h r o u g h  s u c h  
s e r v i c e s ,  4 8 9  

( 1 1 6 - 2 0 1 - 0 0 )  A s  b e f o r e ,  i f  t h i s  w e r e  a s  c h e a s  a s  n e w s p a p e r  
c l a s s i f i e d s ,  i t  m i g h t  w e n  t a k e  t h e i r  p l a c e ,  I  s t i l l  t h i n k  t h i s  m i g h t  
h a v e  s e r i o u s  c o n s e q u e n c e s  f f o r  n e w s p a p e r s ,  4 9 0  

( 1 1 6 - 2 0 2 * 0 0 )  I f  u s e r s  f i n d  i t  u n p l e a s a n t ,  t h e y  w o n ' t  u s e  i t ,  4 9 1  

( 1 1 6 - 2 0 8 * 5 0 )  i  m a y  h a v e  m i s u n d e r s t o o d  t h i s  o n e ,  i  d o  t h i n k  i t  w o u l d  
r e d u c e  u s e  o f  n e w s p a p e r  a d v e r t i s i n g  -  p a r t i c u l a r l y  c l a s s i f i e d  -
s u b s t a n t i a l l y ,  4 9 2  

( 1 1 6 - 2 5 5 - 0 4 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p e c i a l l y )  i n c o m p r e h e n s i b l e ,  D i d  a n y  c o m m e n t  o n  t h e  r i s k s  
e n v i s a g e d , ?  4 9 3  

( 1 1 6 - 3 0 1 - 0 0 )  Y e s ,  e s p e c i a l l y  i n s o f a r  a s  t h i s  w o u l d  b e  m o r e  e x p e n s i v e  
t o  o p e r a t e  t h a n  a  n e w s p a p e r ,  o n  r e g u l a t i o n ,  i f  t h i s  c o m e  t o  
s u b s t i t u t i o n  s u b s t a n t i a l l y  f o r  n e w s p a p e r s ,  t h e r e  w o u l d  b e  m a n y  F i r s t  
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Round 2 Comments • Sorted by PANELIST NUMBER 

Amendment cases before the counts, this prospect might delay this 
service indefinitely, 494 

(116-302-40) I changed my mind due to the impeachment where I was 
interested in getting a wide range <jf comments, You don't specify 
whether this output would or wouldn't be printed, if easy to read, it 
might substitute ,more substantially for the newspaper than others 
Indicate, 495 

(116-501*00) Still too narrow, 496 

(116-503-00) I agree 497 

(116-506-00) Either I or others misinterpreted this question, By 
definition, this home device could not be used when someone is away 
from home} 493 

(116-517-00) This is the wrong question, if it is cheaper for banks 
and merchants, it will be made mere expensive for householders to use 
present methods and most people who can now afford checKing accounts 
will have to switch, 499 

(116-559-04) Hard to interprete, 500 

(116-601-00) ihis depend greatly on residential patterns which vary 
substantially. Also on population density, in LOS Angeles the 
satellite office might be more attractive than in New York Cityn 501 

(116-603-00) I cannot agree, we communicate with more than eyes and 
ears, 502 

(116-700-01) I agree 
#* Reai need is for emergency services first, 503 

(116-700-01) 1 strongly agree - doctors will fight it 
** Doctors will not like it, among other reasons because it will 

encourage patients to try a number of systems to get a diagnosis they 
like, Patients are being conditioned by health care services and 
insurance to expect better service, 504 

(116-800-00) The comments suggest to one a) that this service will be 
resisted by poiitieiens and civil servants b) no on* would want to 
pay for it and e) it might be most useful on the local level, 505 

(116-800-01) Agree 

of 

— nvj* c v 

** I think that any "town meeting" concept win become the domain 
WJL the same "joiners" in society who go to meetings now I am sure it 
will not involve more of the population, Most people wouldn't give 
you a cent for it, 506 
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( 1 1 6 - 8 0 Q - Q 1 )  A g r e e  
* *  W e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n k  T , V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  5 0 7  

(  1 1 6 * 8 0 0 * 0 1  J  D i s a g r e e  
# *  i n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t e s  a r e  n o t  
i n f a l l i b l e ,  5 0 8  

( 1 1 6 - 8 0 0 - 0 1 )  1  a g r e e  
# *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  * 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  I n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  5 0 9  

( 1 1 6 - 8 0 0 - 0 1 )  I  d O U b t  i t  
# *  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i c i p a t i v e ,  d e m o c r a c y ,  5 1 0  

( 1 1 6 - 8 0 0 - 0 1 )  S c e p t i c a l  
* *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  5 1 1  

•
( 1 1 6 - 8 0 0 - 0 3 )  I  s t r o n g l y  a g r e e  e x c e p t  f o r  t h e  l a s t  s e n t e n c e ,  

# #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s #  w h e r e  
p e o p l e  s h o o t  P o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  5 1 2  

( 1 1 6 - 8 0 0 - 0 6 )  A g r e e  
* *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  5 1 3  

( 1 1 6 - 9 0 2 - 0 0 )  T h i s  i s  a  p o o r  q u e s t i o n  s i n c e  d i f f e r e n t  d e m o g r a p h i c  
p a t t e r n s  w o u l d  h a v e  d i f f e r e n t  e f f e c t s ,  5 1 4  

( 1 1 6 - 9 0 8 - 0 0 )  i f  o t h e r  r e s p o n d e n t s  a r e  c o r r e c t ,  t h s i  w o u l d  b e  a  s t r o n g  
d i s c o u r a g e m e n t ,  5 1 5  

( 1 1 8 - 0 0 2 - 0 0 )  F o l l o w  t h e  E u r o p e a n  m o d e l  o f  o f f e r i n g  2  o r  m o r e  t y p e s  o f  
p r o g r a m m i n g  ( e , g , ,  B B C 1  a n d  B B C 2  t , v ,  i n  B r i t a i n ) ,  O f f e r  s u p e r i o r  
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p r o g r a m m i n g  o n  a  p a y l F g j 8 v  a s e s  
e s c a p e  t h e  c u r r e n t  f a r e ,  

C 1 1 8 - 0 5 6 - 0 0 )  I  a g r e e  t h a t  t e c h n o l o g i c a l  I n t e r f e r e n c e  i n  t r a d i t i o n a l  
i n f o r m a t i o n - g a t h e r i n g  t e c h n i q u e s  w o u l d  h a v e  a  s t r o n g l y  a l i e n a t i n g  
I n f l u e n c e  o n  s c c i a l  c o m m u n i c a t i o n s ,  s o  i n s i d i o u s  d o e s  t h i s  a p p e a r  t o  
m e  t h a t  I  w o u l d  r e f u s e  t o  s u p p o r t  e v e n  t h e  e n t e r t a i n m e n t  s e r v i c e  I f  
I t  m e a n t  u p p o r t i n g  a l l  t h e  o t h e r s ,  I t  l o o k s  a s  t h o u g h  m o s t  
r e s p o n d e n t s  d o n ' t  i n t e n d  t o  c h a n g e  t h e i r  s o c i a l  p a t t e r n s  a n y w a y  -
j u d g i n g  b y  t h e  g r a p h ,  5 1 7  

( 1 1 8 * 0 5 7 - 0 0 )  I  p r e f e r  f a c e - t o - f a c e ,  5 1 8  

( 1 1 8 - 0 5 8 * 0 0 )  I  r e c o g n i z e  t h e  p o w e r  o f  t h e  t e l e p h o n e  t o  p e r m i t  a  n e w  
k i n d  o f  c o m m u n i c a t i o n  a s  d e s c r i b e d  b y  M c L u h a n  ( o r a l - a u r a l )  b u t  I  f i n d  
i t  d i f f i c u l t  t o  e x t e n d  t h i s  i n t i m a c y  t o  T , V ,  E v e n  s e e i n g  a  f r i e n d  o n  
T , V ,  d o e s n ' t  t u r n  m e  o n  s o  m u c h  a s  h e a r i n g  t h e i r  v o i c e  o n  t h e  b l o w e r  
a n d  n e i t h e r  c a n  c o m p a r e  w i t h  m e e t i n g  a n d  t a l k i n g  p e r s o n a l l y ,  5 1 9  

( 1 1 8 - 0 5 9 - 0 0 )  I  a m  t r y i n g  t o  c h a n g e  m y  c o n s u m e r  l i f e s t y l e  t o  b e c o m e  
l e s s  d e p e n d e n t  o n  " t h i n g s "  a n d  " g a d g e t s "  -  t o  l i v e  m o r e  s i m p l y  a n d  
d e v e l o p  i n n e r  p o t e n t i a l ,  T h e  w o r l d  i s  c o m p l i c a t e d  e n o u g h  a s  i t  i s  
w i t h o u t  a d d i n g  f u r t h e r  t o  i t s  c o m p l e x i t i e s  b y  w o r r y i n g  a b o u t  
b r e a k d o w n s  a l l  t h e  t i m e ,  E v e n  l i v i n g  b y  c a n d l e l i g h t  c a n  b e  a  p l e a s a n t  
e x p e r i e n c e  5 2 0  

( 1 1 8 - 1 0 3 * 0 0 )  i t  m a y  b e  t h a t  w i t h  t h e  c o m i n g  o f  t h e  " i n f o r m a t i o n  
S o c i e t y "  ( a s  J a p a n  h a s  c a n e d  i t )  i n  t h e  2 1 s t  c e n t u r y  t h i s  s e r v i c e  
w i l l  i n d e e d  b e c o m e  a n  i m p o r t a n t  p a r t  o f  o u r  n a t i o n a l  l e i s u r e  t i m e  
a c t i v i t y ,  M u c h  m o r e  r e s e a r c h  n e e d s  t o  b e  d o n e  o n  f o r m a t  -  s u c h  a s  
s t u d y  o f  h o w  e d u c a t i o n a l  T , V ,  o p e r a t e s  i n  o t h e r  c o u n t r i e s ,  P e r h a p s  a  
c o m b i n a t i o n  o f  g o v e r n m e n t  a n d  p r i v a t e  i n d u s t r y  f u n d i n g  w i l l  b e  
n e c e s s a r y  t o  o f f s e t  h u g e  p r o g r a m m i n g  c o s t s  i n  t h e  f u t u r e ,  w h a t  w i l l  
b e  r e q u i r e d  i s  f i r m  g o v e r n m e n t  c o n t r o l  o f  a d v e r t i s i n g  ( n o t  p r e s e n t  
n o w )  i n  t h e  i n d u s t r y ,  A  m i x  o f  p u b l i c - p r i v a t e  p e r h a p s  s u i t s  o u r  
s y s t e m  b e s t .  B u t  o u r  g e o g r a p h y  d e m a n d s  a  h i g h  i n v o l v e m e n t  i n  
e d u c a t i o n a l  T , V ,  a n d  m o r e  g o v e r n m e n t  s t i m u l u s  t o  s u p p o r t  t h i s  g r o w i n g  
s e c t o r ,  5 2 1  

( 1 1 8 - 1 1 0 - 3 0 )  A d u l t  l e y e l  p r o g r a m m i n g  i s  c e r t a i n l y  e s s e n t i a l  b u t  e v e n  
t h i s  w o u i d  h a v e  t o  h e  b r o k e n  d o w n  t o  I n C i u d e  a d u i t s  w i t h  l i t t l e  
e d u c a t i o n  a n d  t h o s e  a l r e a d y  w e l l - i n f o r m e d ,  T h e  T , V ,  b r o a d c a s t s  o f  t h e  
O p e n  u n i v e r s i t y  a r e  a  o o o d  e x a m p l e  o f  h i g h  q u a l i t y  P r o g r a m m i n g  
( B r i t a i n ) ,  C h i l d r e n  c o u l d  r e s p o n d  t o  s c i e n c e ,  t h e  n a t u r a l  w o r l d  a n d  
d r a m a t i s e d  h i s t o r y  p r o g r a m m i n g ,  5 2 2  

( 1 1 8 - 2 0 1 - 0 0 )  T h e  o n l y  g o o d  t h i n g  a b o u t  s u c h  a  s e r v i c e  w O U l d  b e  t h e  
e f f o r t  t o  m a k e  i t  a  c o n s u m e r - o r i e n t e d  c r u s a d i n g  p r o g r a m  -  a  
" h o t - l i n e «  f o r  p e o p l e  i n  t r o u b l e ,  N o  s p o n s o r  o f  c o u r s e  w o u l d  s u p p o r t  
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s u c h  a  s e r v i c e  •  b u t  s i n c e  t h i s  w o u l d  b e  i n  t h e  p u b l i c  i n t e r e s t ,  
p e r h a p s  s o m e  a g e n c y  m i g h t ,  E x p o s u r e  o f  s h o d d y  b u s i n e s s  p r a c t i c e s ,  
r e d r e s s  o f  g r i e v a n c e s ,  w h e n  t o  b u y  c h e a p l y ,  h a r m f u l  f o o d  a n d  d r u g s ,  
e t c ,  -  t h a t  w o u l d  n o t  b e  t r i v i a  5 2 3  

( 1 1 8 - 2 0 2 * 0 0 )  I t  i s  u n a t t r a c t i v e  i f  i t  i s  s i m p l y  t r y i n g  t o  s e l l .  I t  
c o u l d  b e  a t t r a c t i v e  i f  t h e  s e r v i c e  w a s  t r y i n g  t o  s e r v e  t h e  r e a l  n e e d s  
o f  p e o p l e ,  5 2 4  

( 1 1 8 - 3 0 1 - 0 0 )  " S u n d a y  M a g a z i n e "  P r o v i d e s  a  g o o d  e x a m p l e  o f  n e w s  
c o v e r a g e  w h i c h  i s  c o m p r e h e n s i v e  a n d  r e s p o n s i b l e ,  T V  n e w s  i s  b o r i n g  
b e c a u s e  t h e r e  i s  n o  c o m m e n t a r y !  i n  B r i t a i n  a n d  F r a n c e ,  f o r  e x a m p l e ,  
d i f f e r i n g  v i e w p o i n t s  a r e  d e b a t e d  o n  n a t i o n a l  n e w s ,  P u b l i c  
p a r t i c i p a t i o n  i n  s o m e  f o r m  w o u l d  h e l p  K e e p  T V  n e w s  u p - t o - t h e - m i n u t e ,  
E d i t i n g  w o u l d  b e  " e d i t i n g - i n »  a l l  p o i n t s  o f  v i e w  -  n o t  " e d i t i n g - o u t "  
a s  i s  c u r r e n t l y  p r a c t i s e d .  G o v e r n m e n t  c o n t r o l  o v e r  p o l i t i c a l  
b r o a d c a s t i n g  i s  s h e c K i n g ,  s o m e  f o r m  o f  p u b l i c  a p p e a l  b o a r d  w o u l d  b e  
r e q u i r e  t o  e n s u r e  f r e e d o m  o f  e x p r e s s i o n ,  5 2 5  

( 1 1 8 - 4 0 1 - 0 0 )  X o u  S t i l l  a s s u m e  t h a t  i t  w i l l  b e  h o u s e h o l d e r s  u s i n g  t h i s  
s e r v i c e  e x c l u s i v e l y ,  I t  s e e m s  t o  m e  i t  w o u l d  b e  o f  t a r  m o r e  u s e  t o  
w o r k i n g  p e o p l e  w h o  w o u l d  s h o p  b y  p h o n e  f r o m  t h e i r  p l a c e  o f  w o r k ,  5 2 b  

( 1 1 8 - 4 0 2 - 0 0 )  T h e  i n c r e a s i n g  n u m b e r  o f  w o m e n  i n  t h e  l a b o u r  f o r c e  
( a l r e a d y  3 4 % )  w i n  n e e d  t h i s  s 0 r t  o f  s e r v i c e .  A l s o  f u t u r e  w o r k  
p a t t e r n s  w i l l  f r e e  b o t h  m e n  a n d  w o m e n  t o  w o r k  a t  h o m e  a s  w e l l  a s  a t  
t h e  o f f i c e  w i l l  e n c o u r a g e  t h i s ,  y o u r  a s s u m p t i o n s  t h a t  t h e  f a m i l y  u n i t  
w i l l  c o n t i n u e  t o  o p e r a t e  a s  i t  h a s  d o n e  i n  t h e  p a s t  i s  s h o r t - s i g h t e d  
a n d  f a i l s  t o  t a k e  a c c o u n t  o f  c h a n g i n g  s o c i a l  n e e d s ,  5 2 7  

( 1 1 8 - 5 0 1 - 0 0 )  T h e  P r e s e n t  b a n k i n g  s y s t e m  f o r  t h e  p u b l i c  i s  s o  o u t  
m o d e d  a n d  r e s t r i c t i v e  t h a t  a n y  c h a n g e  w o u l d  b e  a n  i m p r o v e m e n t ,  T h e  
p u b l i c  ( e s p e c i a l l y  w o r k i n g  p e o p l e  a r e  b a d l y  s e r v e d  b y  i n c o n v e n i e n t  
h o u r s ,  l o n g  l i n e s  o n  p a y  d a y ,  r i g i d  o l d - f a s h i o n e d  a c c o u n t i n g ,  B u t  
r e m o t e  b a n k i n g  w i l l  r e q u i r e  p u b l i c  s a f e g u a r d s  w h i c n  b a n k s  t h e m s e l v e s  
m u s t  n o t  p r o v i d e  t o  p r o t e c t  u s e r s ,  O n e  w o u l d  n o t  w a n t  t o  " s e n d  t h e  
f o x  t o  w a t c h  t h e  c h i c k e n s " ,  5 2 8  

( 1 1 8 - 9 9 9 - 9 9 )  A p p r o v a l  0 f  a n y  p r o j e c t  c o u l d  b e c o m e  a  s e l f - f u l f i l l i n g  
p r o p h e c y ,  T o  w h a t  e x t e n t  i s  B e l l  a l r e a d y  c o m m i t t e d  t o  r e s e a r c h  i n  
t h e s e  a r e a s ?  T h e  q u e s t i o n n a i r e  i s  r e a l l y  d i r e c t e d  t o  a s k i n g ,  i s  i t  
f e a s i b l e ?  N o t  t h e  m o r e  i m p o r t a n t  q u e s t i o n ,  i s  i t  d e s i r a b l e ?  5 2 9  

( 1 1 8 - 9 9 9 - 9 9 )  y e s ,  w e  m i g h t  h a v e  b e e n  a s k e d  i f  w e  w i s h e d  t o  s u p p o r t  
d e v e l o p m e n t  o f  s u c h  s e r v i c e s  w i t h  o u r  t a x  d o l l a r s !  h o w  m u c h  i t  w o u l d  
c o s t !  w h a t  a r e  t h e  t i m e  l e a d s !  h o w  e x p e n s i v e  a n  i n s t a l l a t i o n  i t  w o u l d  
b e j  a n d  w h e t h e r  t h e s e  s e r v i c e s  a r e  n e e d e d  a t  a i l  -  b y  w h o m  a n d  h o w  
m a n y ?  5 3 0  
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( 1 1 9 - 0 0 2 - 0 0 )  A s  a  c o m m e r c i a l  e n t e r p r i s e ,  t h e  P r o d u c e r  w i l l  p r o d u c e  
w h a t  h e  t h i n k s  w i l l  s e l l ,  w h e t h e r  h e  i s  r i g h t  o r  n o t ,  T h e  p u b l i c  w i l l  
b e  c o n t i n u e d  t o  b e  t r e a t e d  i n  b u l ,  5 3 1  

( 1 1 9 - 0 0 8 - 5 0 )  T e l e v i s i o n  h a s  d e v e l o p e d  i n  s p i t e  o f  a  p o o r  p r o d u c t ,  3 3 2  

( 1 1 9 - O s O - O O )  M o r e  e f f i c i e n t  o p e r a t i o n  c o u l d  l e a d  t o  a  s h o r t e r  w o r k  
w e e k ,  T h a t  i s  i f  i t  w o u l d  b e  m o r e  e f f i c i e n t ,  5 3 3  

( 1 1 9 - 0 5 0 - 0 0 )  P e r h a p s  l e i s u r e  s a t u r a t i o n  c a n  t a k e  p l a c e  a n d  t h e n  i t  
w o u l d  b e t t e r  t o  r e f e r  t o  a v a i l a b l e  t i m e  f o r  o t h e r  t h a n  l i f e  
m a i n t e n a n c e  a n d  w o r k ,  5 3 4  

( 1 1 9 - 0 5 6 - 0 0 )  I  c a n  a g r e e  o n l y  i f  y o u  a p p l y  i t  t o  a c q u a i n t a n c e s  
p e r h a p s  t h e  r o o t  o f  d i f f e r e n c e s  i s  t h a t  p e o p l e  d o n ' t  h a v e  m a n y  r e a l  
f r i e n d s ,  5 3 5  

( 1 1 9 - 0 5 6 - 0 0 )  I f  t h e r e  i s  m u c h  c h a n g e  t h e  f r i e n d s h i p  m u s t  b e  s h a l l o w ,  5 3 6  

( 1 1 9 - 0 5 7 - 0 0 )  C o m m e n t s  d o n t  s e m  t o  m a t c h  m e d i a s  o f  s u r v e y ,  3 3 7  

( 1 1 9 - 0 5 9 - 0 0 )  D p  w e  k n o w  t h e  n u m b e r  o f  b a d  d i a g n o s e s  m a d e  b y  d o c t o r s  
t o d a y ,  I  d o u b t  i t ,  5 3 8  

( 1 1 9 - 0 5 9 - 0 0 )  I  d o n ' t  t h i n k  y o u  w o u l d  h a v e  a  b a c k  u p  s y s t e m  f o r  m a n y  
o f  t h e s e  s e r v i c e s ,  W e  c o u l d  n o t  a f f o r d  b o t h  f o r  e x a m p l e  i n  t h e  
b a n k i n g  s y s t e m ,  B a n k s  d o  n o t  h a v e  e f f e c t i v e  b a c k  u p  s y s t e m s  e v e n  t o  
d a y ,  5 3 9  

( 1 1 9 - 1 0 0 - 0 0 )  T h e  a n s w e r  a r e  l o w  b e c a u s e  t i m e  s c a l e ,  e l e v e n  y e a r s ,  i s  
s h o r t  i n  i n s t i t u t i o n a l  e v o l u t i o n ,  5 4 0  

( 1 1 9 - 1 0 2 - 0 0 )  I f  w e  h a v e  t o  w a i t  f o r  g o v e r n m e n t  f u n d i n g  i t  w i l l  d e l a y  
t h e  i n t r o d u c t i o n  O f  t h e s e  s e r v i c e s  b e c a u s e  t h e  c o n s e n s u s  i s  m o v i n g  
t o w a r d s  t h e  g o v e r n m e n t  s p e n d s  t o o  m u c h ,  5 4 i  

( 1 1 9 - 1 0 3 - 0 0 )  j t  d e p e n d s  o n  w h e t h e r  t h e  s e r v i c e  i s  a  n e c e s s i t y  a s  f a r  
a s  t h e  c o m m u n i t y  i s  c o n c e r n e d  o r  a  a m m e n i t y  f o r  t h e  i n d i v i d u a l ,  5 4 2  

( 1 1 9 - n o - 5 0 )  N o m i n a l l y  " a d u l t "  5 4 3  

( 1 1 9 - 2 0 2 - 0 0 )  i t  w o u l d  n a v e  t o  b e  s i m p l e  t o  u s ,  5 4 4  

( 1 1 9 - 3 0 1 - Q O j  m e  s e r v i c e  w o u l d  b e  j u s t  a s  g o o d  o r  b a d  a s  t o d a y ,  5 4 5  

( 1 1 9 - 3 0 3 - 4 0 )  R e q u i r e m e n t  h a s  c h a n g e d ,  5 4 6  

( 1 1 9 - 4 0 1 - 0 0 )  D o n ' t  u n d e r s t a n d ,  5 4 7  

_ 
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( 1 1 9 . 4 0 1 - 2 0 )  w i t h  p o o r  s t o c k i n g  o f  s t o r e s  a s  e x i s t s  i n  O t t a w a  e v e r y  
p u r c h a s e  r e q u i r e s  m o r e  t h a n  o n e  v i s i t  C o n  a v e r a g e ) ,  5 4 8  

( 1 1 9 - 4 3 5 . 4 0 )  I n  C a n a d a ,  a n d  i n  l a r g e  U S  c i t i e s ,  5 4 9  

( 1 1 9 - 5 0 3 - 0 0 )  T h e  q u e s t i o n  i s  w h a t  w i l l  b e  s o c i a b l y  a c c e p t a b l e ,  5 5 0  

( 1 1 9 - 5 1 1 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  5 5 1  

( 1 1 9 - 5 1 2 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m s  
i c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  5 5 2  

( 1 1 9 - 5 1 3 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m l n a ^  d e v i c e  5 5 3  

( 1 1 9 - 5 1 4 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  5 5 4  

( 1 1 9 - 5 1 4 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  5 5 5  

( 1 1 9 - 5 1 5 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  5 5 6  

( 1 1 9 - 5 1 7 - 3 0 )  M o s t  p e o p l e  w o u l d n ' t  a p p r e c i a t e  i m p l i c a t i o n s  w h i c h  a r e  
b o t h  p o s i t i v e  a n d  n e g a t i v e ,  5 5 7  

C i i 9 - 5 1 7 - 3 0 )  M e s t  p e 0 p i e  w 0 u i d n ' t  a p p r e c i a t e  i m p l i c a t i o n s  w h i c h  a r e  
b o t h  p o s i t i v e  a n d  n e g a t i v e ,  5 5 8  

( 1 1 9 - 6 0 1 - 0 0 )  W h i l e  b e t t e r  f o r  t h e  i n d i v i d u a l  a n d  c o m m u n i t y  t h e y  w o u l d  
n o t  b e  c h e a p e r  t o r  t h e  f i r m ,  T h i s  w i l l  d i s c o u r a g e  t h e i r  i n t r o d u c t i o n ,  5 5 9  

( 1 1 9 - 6 0 1 - 2 0 )  T h e  m a g n i t u d e  o f  t h e  c h a n g e  i s  i m p o r t a n t .  A  c h a n g e  f r o m  
i  t o  5  m i l e s  i s  d i f f e r e n t  t h e n  1  t o  3 0  m i l e s ,  5 6 0  

( 1 1 9 - 6 0 2 - 0 0 )  i  d o n * t  b e l i e v e  t h a t  i s  t r u e ,  5 6 1  

( 1 1 9 - 7 0 0 * 0 0 )  W h a t  w o u l d  h e l p  m o r e  I s  t o  o r g a n i z e  m o r e  e f f i c i e n t l y  t h e  
d o c t o r s  o r  h o s p i t a l s  w a y  o f  d o i n g  b u s i n e s s ,  5 6 2  

( 1 1 9 - 8 0 0 - 0 3 )  C l o s e r  t o  t h e  t r u t h  t h a n  m o s t ,  H o w  t o  o b t a i n  c o n s e n s u s ,  
H o w  t o  t a k e  5  x  j 0  t o  t h e  s i x t h  v i e w s  a n d  r e d u c e  t o  o n e  c o u r s e  o f  
a c t i o n ,  

* #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  ? A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x r a o r d i n a r y  d e g r e e ,  i n  a  
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w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  I n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  r a v i n g ,  m a d n e s s  a n d  g o o d  i d e a s ,  T h e  
r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  h a d  t h e  t i m e  
h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  s t u p i f i e d ,  o r  a l l  
f o u r  a n d  m o r e ,  S o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  m a K e  s u r e  t h a t  
g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  u n l e s s  t h e i r  
h o l d r e s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  5 6 3  

( 1 1 9 - 9 9 9 * 9 9 )  T h e  c o m m e n t s  o f t e n  d i d  n o t  c o r r e l a t e  w i t h  t h e  c h a r t s .  
S o m e  b e c a u s e  I  h a v e  m o r e  f e e i  © £  t h e  r a n g e  o f  o p i n i o n s ,  5 6 4  

( 1 2 0 - 0 0 2 - 0 0 )  Q u a l i t y  i s  n o t  i m p o r t a n t  a s  e v i d e n c e d  b y  t h e  s u c c e s s  o f  
t h e  " B a b i e  B l u e  M o v i e s "  i n  T o r o n t o  o n  F r i d a y  n i g h t s ,  T h e  o n l y  
i m p o r t a n t  c o n s i d e r a t i o n s  a r e  a )  W h a t  s e n s  b )  W h a t  t h e  c o u r t s  
c o n s i d e r  t o  b e  P o r n o g r a p h y ,  5 6 5  

( 1 2 0 - 0 5 0 - 0 0 )  N O ,  t h i s  d e f i n i t i o n  i s  m o r e  s u i t a b l e ,  I  t e a c h  p a r t - t i m e  
b u t  I  d o n ' t  s e e l  i t  a s  e a r n i n g  a  l i v i n g ,  i t  i s  a  f u n  t h i n g  w h i c h  I  d o  
t o  f i l l  m y  " l e i s u r e  h o u r s " ,  5 6 6  

( 1 2 0 - 0 5 0 - 0 6 )  I  s u p p o r t  t h e  P o s i t i o n  o f  t h e  h o u s e w i f e ,  B a n K i n g  m a y  
t a K e  n o  m o r e  t h a n  6 0  m i n u t e s  a  m o n t h  b u t  t h a t  f i g u r e  c o u l d  c e r t a i n l y  
b e  t r i m m e d  s o m e w h a t  t h r o u g h  t h e  u s e  o f  R e m o t e  B a n K i n g ,  

i  # #  T h i s  w o u l d  s a v e  t i m e  •  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  
s p e c i a l  t r i p s  e u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  5 6 7  

( l 2 0 * 0 5 1 - 0 0 )  T h e  R W C  i d e a  i s  s t i l l  J u s t  a  c o n c e p t  a n d  v e r y  f e w  p e o p l e  
h a v e  a  c l e a r  i d e a  a s  t o  h o w  t h i s  w i l l  w o r K ,  w h e r e  i t  w i l l  w o r K ,  w h o  
w i l l  u s e  i t ,  e t c ,  u n t i l  i t  i s  m o r e  c l e a r l y  d e f i n e d  y o u  a r e  g o i n g  t o  
h a v e  d i f f e r e n c e s  o f  o p i n i o n ,  5 6 8  

( 1 2 0 - 0 5 2 - 0 0 )  T h e  n e e d  f o r  t h i s  s e r v i c e  i s  o b v i o u s .  I t  w o u l d  b e  g r e a t  
t o  b e  a b l e  t o  r e c e i v e  a  q u a l i t y  e d u c a t i o n  a t  h 0 m e  w i t h o u t  t h e  h a s s l e s  
o f  d r i v i n g  a n d  p a r K i n g ,  F o r  t h e  h o u s e w i f e  w i t h  K i d s ,  i t s  g r e a t ,  5 6 9  

( 1 2 0 - 0 5 7 - 0 0 )  T h e  r e s u l t s  o n  t h e  . a c c o m p a n y i n g  c h a r t  a r e  v e r y  
c o n c l u s i v e ,  T h e  a c c o m p a n y i n g  c o m m e n t s  d o n ' t  m a K e  s e n s e ,  i t  a l w a y s  
c o m e s  d o w n  t o  t h e  e f f o r t  a n  i n d i v i d u a l  m a K e s  t o  m e e t  p e o p l e ,  i f  s o m e  
o f  t h e s e  s e r v i c e s  b e c o m e  a  r e a l i t y  t h e  i n d i v i d u a l  w i l l  m a K e  t h e  
n e c e s s a r y  a d j u s t m e n t s  t o  e n s u r e  t h a t  h e  s t i l l  s e e s  h i s  f r i e n d s  a s  
o f t e n  a s  h e  d e s i r e ,  5 7 0  

( 1 2 0 - 0 5 8 - 0 0 )  T h e s e  i n d i v i d u a l s  a l l  s e e m  t o  f o r g e t  t h a t  t h e s e  s e r v i c e s  
c a n  b e  t u r n e d  o n  a n d  o f f  w i t h  t h e  f l i c K  0 f  a  s w i t c h ,  T h e  r e s u l t s  o n  
t h e  c h a r t  a r e  h i g h l y  c o n c l u s i v e ,  I  d i s a g r e e  w i t h  a l l  o f  t h e s e  
v i e w p o i n t s ,  5 7 1  

( 1 2 0 - 2 0 1 - 0 0 )  1  h a v e  t r o u b l e  w l t h  t h i s  s e r v i c e ,  i t  s e e m s  t o  m e  t h a t  
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this would have appeal to housewives who cannot watch quizz shows all 
day long. My feeling is that a good cookbook or consumers Reports 
does the trick, on the other hand a program which would treat a 
subject of particular interest to given group* say French or Chinese 
looking* might have considerable appeal, 572 

(120-202-00) I think a service like this might be more appealling in 
a vide© cassette format, This way the home handyman QT chef would be 
able to follow the instructor step by step, If problems were 
encountered the tape could be stopped or rewound, 573 

(120-301-00) I don't see the editing function as posing any problems, 
Let's not forget that the user is paying for this service, if you are 
a "liberal" in your thinking then you would try to subscribe to some 
sort of editorial service (perhaps something along the lines of an 
extended version of David Brinkley's journal) where the Commentator 
usually shares and expounds your particular views, I don't see this 
as terribly harmful, There is no such thing as objective news 
reporting, That is a "myth", 574 

(120-301-01) Furthermore, this idea about our being manipulated is 
ridiculous, We are manipulated because we want to be manipulated, 

## An editing function is implied here. The question is* who does 

•
such editing? if all information comes from one source there is a 
danger of manipulatzon, 575 

C120-436-5Q) So many stores are "self service" operations, 576 

C12Q-509-00) We would still need some small change to make 20 cents 
coin tel calls, 577 

Ci20»5i?»30) Y«u c0uid still have the »fl0at» by simply reverting to 
traditional cheque-writing practices for any particular transaction, 
or use a credit card to extent the period, 578 

(120-601*00) These developments have some important communications 
implications, The individual working out 0£ a Work Center is a moving 
target, Colleagues and co-workers will have to be able to reach such 
an individual, Services such as Call Forwarding and Automatic 
Answering and Recording Services with a Remote Call-in feature, 579 

(120-602-00) A great deal depends upon what happens to the flow of 
paper which is still in 1974 such a large part of most white collar 
jobs, Certainly storage and retrieval systems will be important, 
Nevertheless letter writing and paper flow is going to be with us for 
a long time, Therefore for many types of professions it will be 
necessary to be at the receiving end of the paper flow, Therefore l 
would see a cheap telecopier, a cheap scribblephone, conference TV 
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and video storage and retrieval becoming important in addition to 
these services mentioned on p, 21 580 

(122-002-00) Beth demands will be fed, 581 

C 122-051"05) welfare workers seem to be extreme most of the time, 582 

(122-053-00) Some questions that do not suggest the answers -
hypothetical situations where answers could go either way, 583 

(122-054-05) Interesting that 9 of 10 on right are w,{ 584 

(122-055-00) interesting, that students generally most worrier, 585 

(122-055-01) From the frequency of comments ab0ut pornography# I 
wonder if this guy is a small minority, 

## I don't see the privacy issue here in broadband entertainment; 
they're not bringing TV cameras to my house, and I don't have to use 
any services I'm ashamed of being caught using (if there were any), 58b 

(122-056-00) Self-sufficiency - a return to the "Frontier"? 587 

(122-058-00) Weuld probably let the shy be shyer - since wont have to 
go outside as much, 588 

(122-059-00) N0t reasonable unlikely to be able to c0st justify, 589 

(122-059-01) Interesting, everyone a consultant 
** It might be the only way one could work for several employers at 

once, hence a breakdown could be serious, 59o 

(122-059-06) Valid 
#* Since the system would tend to encourage reliance on home 

security rather than banks, etc, for valuables, a breakdown would be 
serious because often unnoticed, 591 

(122-102-00) Probably be faster w/commercials 592 

(122-102-00) will inhibit format - no controversy in the programs -
could stifle 593 

(122-103-00) Entertainment * user pay for Basie Education - gov't 
sponsored, Advanced education " split 594 

(122-103-02) Good 
** Private industry for employee traning,, 595 

(122-201-00) Improved games showsi 596 
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(122-201-02) If you have one convenient 
** To use a card index is more efficient and easier 597 

(122-202-00) Phone bill 598 

(122-301-00) If some networks have problems - if new and additional 
network, could provide balance low lacking - Perhaps can handle 
fairness by requiring original documents be available, 599 

(122-503-00) 140 bills is privacy now in US Congress, Privacy is a 
popular bug, Will have to ensure accuracy & security, 600 

(122-601-00) This proposal has been made some time ago, It should be 
more popular than long commutes, but could cause more problems in 
urban - suburban relationships, 501 

(122-602-00) This sounds like a copywriter's pitch, 602 

(122-700-03) Sounds like CMA a AMAi 
** The CMA (Canadian Medical Association) would oppose it, 603 

(122-900-01) Best suggestion 
** If voice, computer, and video channels provided as standard for 

each household (installation now being tested in japan), redundant 
signals could be used on separate chans for important protective 
functions: gen, alarm for total system failure, requiring instant 
svc, by telephone company "Flying squad" equipped for appropriate 
action, 604 

(122-900-0i) Good 
** Provides a means of sending in another alarm signal to alert the 

central facility that the first alarm was accidental - provide 
functions to allow users to activate them only when homes were 
unoccupied, - Levy a charge for excessive false alarms for any 
reason, 605 

(122-999-99) Enjoyed participating 60b 

(123-050-00) Productivity incentive: The Remote work Center concept 
might precipitate a shift away from measuring time spent at the 
office to direct measurement of work output, Productivity might jump 
if knowledge workers were paid on a piece rate basis much like 
independent consultants and freelance writers, The more productive 
workers would therefore enjoy more money and more leisure time, b07 

(123-050-00) The distinction between lesiure and work is getting more 
difficult to discern, especially out of the context of traditional 
middle-class lifestyles, Many middle aged workers are moving into 
second careers more related to the ho'bles and leisure time interest. 
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T h e r e  i s  a  h e i g h t e n e d  e m p h a s i s  o n  j o b  s a t i s f a c t i o n  w h i c h  i s  o f t e n  
t r a d e d  o f f  a g a i n s t  m o n e y  a s  a  s e r v i c e  o f  j o b  r e m u n e r a t i o n ,  6 0 8  

( 1 2 3 - 0 5 0 « 0 1 )  I  w o u l d  a l s o  h a v e  t o  a g r e e  w i t h  t h e  r e s e a r c h e r ' s  c o m m e n t  
a b o v e .  E v e n  n o w  I  d o  m o s t  o f  m y  b a n k i n g  b y  m a i l  o r  t e l e p h o n e ,  T h e  
o n l y  t i m e s  I  g e  t o  t h e  b a n k  i s  f o r  g e t t i n g  c a s h ,  E v e n ,  t h e n  I  
g e n e r a l l y  d o n ' t  g o  t o  t h e  b a n k  o u t  t o  a  s u p e r m a r k e t  o r  o t h e r  r e t a i l  
e s t a b l i s h m e n t  w h i c h  w i l l  c a s h  m y  c h e e k s  w i t h o u t  a l l  t h e  h a s s l e  o f  a  
b a n k ,  I  h a v e  m y  e m p l o y e r  d e p o s i t  m y  c h e c k  d i r e c t l y  i n t o  m y  s a v i n g s  
a n d  c h e c k i n g  a c c o u n t s ,  S o  w h o  n e e d  a l  t h e s e  e l e c t r o n i c ,  f r i l l s ?  O n l y  
t h e  b a n k s  t h e m s e l v e s  n o t  t h e  p u b l i c !  

* *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ,  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  6 0 9  

( 1 2 3 - 0 5 1 - 0 0 )  N o n e  6 1 0  

C 1 2 3 — 0 5 1 — 0 0 )  N o n e  6 1 1  

( 1 2 3 — 0 5 2 — 0 0 )  i  t h i n k  c o n t i n u i n g  e d u c a t i o n  i s  b e c o m i n g  n e c e s s a r y  b o t h  
f o r  k e e p i n g  u p  w i t h  o n e ' s  c h o s e n  p r o f e s s i o n  a n a  j o b  a d v a n c e m e n t  a s  
w e l l  a s  f o r  c a r e e r  c h a n g i n g l  N o r t h  A m e r i c a  i s  b e c o m i n g  a  " l e a r n i n g  
s o c i e t y "  a s  t h e  a c c e l e r a t i n g  d e e l o p m e n t  o f  k n o w l e d g e  c o n t i n u e s ,  
P r o f e s s i o n a l  g r o w t h  a n d  c e r t i f i c a t i o n  c a n  b e  a c c o m p l i s h e d  t h r o u g h  
s e l f  s t u d y  a u g m e n t e d  b y  e x p o s u r e  t o  t h e  n e w  e d u c a t i o n a l  s e r v i c e s  
e n v i s a g e d  h e r e ,  6 1 2  

( 1 2 3 - 0 5 2 - 0 0 )  T h i s  q u e s t i o n  i s  s o m e w h a t  a m b i g u o u s ,  6 1 3  

( 1 2 3 — 0 5 2 — 0 0 )  y e s !  P r o d u c t i v i t y  I n c e n t i v e :  T h e  R e m o t e  w o r k  C e n t e r  
c o n c e p t  m i g h t  p r e c i p i t a t e  a  s n i f t  a " * a y  f r o m  m e a s u r i n g  t i m e  s p e n t  a t  
t h e  o f f i c e  t o  d i r e c t  m e a s u r e m e n t  o f  w o r k  o u t p u t ,  P r o d u c t i v i t y  m i g h t  
j u m p  i f  k n o w l e d g e  w o r k e r s  w e r e  p a i d  o n  a  p i e c e  r a t e  b a s i s  m u c h  l i k e  
i n d e p e n d e n t  c o n s u l t a n t s  a n d  f r e e l a n c e  w r i t e r s ,  T h e  m o r e  p r o d u c t i v e  
w o r k e r s  w o u l d  t h e r e f o r e  e n j o y  m o r e  m o n e y  a n d  m o r e  l e i s u r e  t i m e ,  6 1 4  

( 1 2 3 » 0 5 3 « 0 0 )  E n c o u r a g e  l a w  s u i t s  a n d  o t h e r  m e a n s  o f  m a k i n g  p r i v a c y  
v i o l a t i o n s  r i s k y  f o r  t h e  p o l i t i c a l  e a v e s d r o p p e r s ,  w i r e t a p e r s  a n d  
o t h e r  k i n d s  o f  u n l a w f u l  i n t e r l o p e r s ,  T h a t  i s ,  S u e  t h e  B a s t a r d s !  S u c h  
l i a b i l i t y  w i l l  t e n d  t o  d i s s u a d e  a t  l e a s t  t h e  c a s u a l  v i o l a t o r s  o f  
p r i v a c y ,  6 1 5  

( 1 2 3 - G 5 3 - Q 0 )  M o s t  t h i n k i n g  p e o p l e  w o u l d  o n l y  b e  c o n c e r n e d  a b o u t  t h e  
c o n f i d e n t i a l i t y  o f  s e n s i t i v e  p e r s o n a l  i n f o r m a t i o n  s u c h  a s  
f i n a n c i a l / b a n k i n g  t r a n s a c t i o n s ,  m e d i c a l  r e c o r d s ,  c r i m i n a l  h i s t o r y  a n d  
a r r e s t  f i l e s  a n d  t a x  r e t u r n s ,  I  c o u l d  c a r e  l e s s  i f  y o u  k n o w  w h a t  k i n d  
o f  e n t e r t a i n m e n t  I  w a t c h ,  T h e  p r i v a c y  o f  p e r s o n a l  i n f o r m a t i o n  a b o u t  
p o l i t i c a l  I n v o l v e m e n t  a n d  p e r s o n a l  i d e o l o g y  c o u l d  g e t  r a t h e r  s t i c k y !  6 1 6  
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C123.054*00) I am very concerned that financial disclosure laws 
violate the personal privacy of politicians and their families, This 
represents an overreaction to "conflict of Interest" abuses by those 
holding a public trust, i personally know a highly qualified would be 
political candidate who declined to run because of stringent new 
financial disclosure law in our state, 617 

C123.054-00) Many members of congress are fearful of linking data 
banks containing Personal data, This concern for privacy prompted the 
U,S, government to scuffle plans for its FEDNET 
computer-communications network for federal civilian agencies. 618 

(123-055-00) I am much more concerned about privacy threats because I 
have had the opportunity to see first hand the intimidation exercised 
by unseruplous politicians and law enforcement officers once they 
gained possession of disparaging private data on their adversaries 619 

(123-055*00) Newsmen/Journalist are almost paranoid about protecting 
the confidentiallty and identity of their news sources, 620 

(123-055-00) Newspapers and the wire services maintain large data 
banks called "Morgues" which they want exempted from privacy 
protection information even though it is functionally a data bank 
strictly speaking, Much of the debate here concerns just how to 
distinguish between personal and public records/information, 621 

(123*055-00) The biggest violators of all are retail credit bureaus 
which have a reputation for confusind identities ot pe0pj,e and 
perpetrating false, misleading or incomplete information. They should 
be held liable to lawsuits but they have been able to legally avoid 
such liability at least in the U,S, til now, 622 

(123-057*00) This is a useful term which effectivelymakes the 
contrast between a video and a face*to»face acquaintance, nam radio 
is an example where people become "audio" acquaintances via repeated 
over the air contact without meeting face-to-face, This is an 
interesting audio analogue to the "video acquaintance" concept, 623 

(123-057-013 Tes 
*# Would get out into more participation-oriented activities as 

they would replace "sit and stare" theatre activities, 624 

Ci23*057-i0) On the presumption that you would play computerized 
games with total strangers who play with (or against) you from remote 
locations, 625 

(123*058-00) Formal relationships may be a necessary consequence of 
the more highly structured protocols for dialogue required by the 
advanced computer based systems envisioned here, 626 
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(123-058-00) Gordon Thompson et al of Bell Northern Research Labs . 
have stressed the importance of Interrupt strategies and mechanisms 
in remote dialogue, Face-to-face meetings are much less formal 
because of less restrictions on interrupts, It's bandwidth is 
effectively limited only by the listeners perception of such cues as 
facial expression# voice inflection and baby language, 627 

(123-059-00) Disruptions in the accuracy or continuity/availability 
of banking services could be catastrophic to the commercial life of 
the service area affected, Remember the postal strike? 628 

(123-059-00) Don't Know] 629 

(123-059-00) I tend to think this really isn't that significant, 630 

(123-059-00) This all depends on whether user come t0 depend on this 
as their sole means of health care delivery which is highly unlikely 
except for remote isolated communities, 631 

(123-059-00) Who cares? Entertainment Just isn't that essential for 
adults, 632 

(123-059-00) yes# as a general tendency, However it would probably be 
best to promulgate a policy that such fallback systems exist, Cf 
course the user would nave to be willing to pay for sucn reliability 
enhancement, 633 

(123-059-01) Very profound insight} individual workers tends to 
become a self-employed "freelancer" rather than a steady wage-earner, 
Many workers would oppose such a shift to a less stable source of 
income as a threat to their financial security, 
*# It might be the only way one could work for several employers at 

once, hence a breakdown could be serious, 634 

(123-059-01) Ves 
** Nuisance 635 

(123-059-01) Yes The monopoly control of the news media is a serious 
issue when it results in concentration of ownership and control, 
## Depends on availability of alternative services, b36 

(123-059-01) yes# absolutely mandatory 
»*Fail-safe manual system fallback assumed, 637 

(123-059-02) The pattern of voting machine breakdowns and 
malfunctions is highly suspect in some cities notable for rough and 
tumble politics, Just try to extrapolate that to a large scale of 
operations using sophisticated systems which are even more 
vulnerable, 638 
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( 1 2 3 - 0 5 9 - 0 2 )  Y e s #  o n l y  i f  t h e  p r o g r a m  i s  t i g h t l y  i n t e g r a t e d  i n t o  a  
c u r r i c u l u m  s u c h  t h a t  i t  c o u l d  d i s r u p t  t h e  t i m i n g  o f  e x a m s  o r  t h e  
p r o p e r  s e q u e n c e  o f  a  t r a c t  o f  i n s t r u c t i o n ,  

# *  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  
c u r r i c u l u m ,  6 3 9  

( 1 2 3 - 0 5 9 * 0 2 )  Y e s ,  o n l y  i f  t h e  p r o g r a m  i s  t i g h t l y  i n t e g r a t e d  i n t o  a  
c u r r i c u l u m  s u c h  t h a t  i t  c o u l d  d i s r u p t  t h e  t i m i n g  o f  e x a m s  o r  t h e  
p r o p e r  s e q u e n c e  o f  a  t r a c t  o f  i n s t r u c t i o n ,  

* #  T h i s  i s  w o r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  6 4 0  

( 1 2 3 - 0 5 9 - 0 2 )  Y e s ,  q u i t e  l i t e r a l l y  
# #  A  r a s h  o f  h a d  d i a g n o s e s  c o U i d  o e  f a t a l ,  6 4 1  

( 1 2 3 - 0 5 9 - 0 3 )  O n l y  s e r i o u s  c o n s e q u e n c e s  i f  i t  d i s r u p t s  s h o p p i n g  f o r  
e s s e n t i a l s  s u c h  a s  f o o d  a n d  b o o z e l  

* *  " N o  e f f e c t s " #  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n #  I n  w h i c h  c a s e  
m a j o r  c o n s e q u e n c e s ,  6 4 2  

C 1 2 3 - 1 0 2 - 0 0 3  G o v ' t  f u n d l n g  i s  e s s e n t i a l ,  i t  i s  t h e  n e c e s s a r y  
c a t a l y s t ,  6 4 3  

C 1 2 3 - 1 0 2 - 0 0 )  N o  1  T h i s  i s  m o s t l y  d e p e n d e n t  o n  t h e  u s e r ' s  m o t i v a t i o n  
p r o v i d e d  t h e  c o s t  t o  n i m  i s  l o w  e n o u g h  o r  f r e e  t h r o u g h  G o v ' t  s u b s i d y ,  6 4 4  

( 1 2 3 - 1 0 3 - 0 0 )  Y e s i  M o s t  d e f i n i t e l y .  6 4 5  

( 1 2 3 - 3 0 1 - 0 0 )  A s  h a $  b e e n  s u g g e s t e d  i n  C A T V  o w n e r s h i p  r u l e s  i n  t h e  U S ,  
o n e  a p p r o a c h  w o u l d  b e  t o  s e p a r a t e  t h e  o w n e r s h i p  o f  t h e  s y s t e m  f r o m  
t h e  c o n t r o l  o f  i t s  o p e r a t i o n s  i n c l u d i n g  e d i t o r i a l  c o n t r o l  o v e r  n e w s  
c o n t e n t ,  o n e  w a y  o f  I m p l e m e n t i n g  s u c h  a  p o l i c y  i s  b y  r e g u l a t i n g  t h e  
s e r v i c e  a s  a  c o m m o n  c a r r i e r  w h o  r e n t  t i m e  t o  p r o g r a m  v e n d o r s  w i t h  n o  
c o n t r o l  o v e r  p r o g r a m  c o n t e n t ,  6 4 6  

( 1 2 3 - 4 1 7 - 4 0 )  C h a n g e  o f  o p i n i o n  6 4 7  

( 1 2 3 - 4 2 4 - 3 0 )  C h a n g e  o f  o p i n i o n  6 4 8  

( 1 2 3 - 5 0 3 - 0 1 )  M o s t  d e f i n i t e l y  
# *  N e e d  t o  k e e p  R C M R #  i n c o m e  t a x  p e o p l e #  e t c , , ,  o u t  o f  c o m p u t e r  

b a n k s ,  6 4 9  

( 1 2 3 - 5 0 8 - 2 0 )  R e v i s e d  e s t i m a t e  6 5 0  

( 1 2 3 - 5 1 7 - 5 0 )  I ' m  a  " k i t e  f l y e r "  w h o  l i v e s  o n  t h e  " f l o a t " ,  w e  a r  a  
s i g n i f i c a n t  f o r c e  -  p e r h a p s  a  m a j o r i t y  a m o n g  c o n s u m e r s ,  6 5 1  

( 1 2 3 - 6 0 1 - 0 0 )  I t ' s  v e r y  a p p e a l i n g  b u t  n o t  f e a s i b l e  f o r  m a n y  k i n d s  o f  
w o r k  d u e  t o  i n h e r e n t  l i m i t a t i o n s  o n  f a c e - t o - f a c e  c o n t a c t  w i t h  c l i e n t s  
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a n d  c o - w o r k e r s ,  I f  t h e  c o n c e p t  w e ' r e  w i d e l y  a d o p t e d  I t  c o u l d  h a v e  a  
p r o f o u n d  i m p a c t  o n  e n c o u r a g i n g  f u r t h e r  a b a n d o n m e n t  o f  t h e  c e n t e r  
c i t i e s .  M o s t  p e o p l e  w o u l d  r a t h e r  n o t  w o r k  i n  t h e  c e n t e r  c i t y  j u s t  a s  
t h e y  a l r e a d y  d e n ' t  r e s i d e  t h e r e ,  T h i s  c o u l d  p r o v i d e  a n  i m p e t u s  f o r  
t o t a l  a b a n d o n m e n t  o f  t h e  c o r e  c i t y ,  T h e  f o r e g o i n g  c o m m e n t s  a p p l y  o n l y  
t o  l a r g e  u, S ,  c i t i e s ,  I  d o  n o t  f e e l  q u a l i f i e d  t o  c o m m e n t  o n " t h e  
C a n a d i a n  e x p e r i e n c e  b u t  s u s p e c t  i t  m i g h t  b e  d i f f e r e n t ,  6 5 2  

( 1 2 3 - 6 0 2 - 0 0 )  C o m p u t e r - A u g m e n t e d  c o m m u n i c a t i o n s  h a s  g r e a t  p o t e n t i a l #  
e , g ,  a s  a  m e c h a n i s m  f o r  r e a c h i n g  a  r a p i d  c o n s e n s u s #  p a r t i c u l a r l y  w h e n  
t h e  g r o u p  i s  l a r g e ,  T h i s  t e c h n o l o g y  c o u l d  a l s o  f a c i l i t a t e  a  g r e a t e r  
r a n g e  o f  i n t e r r u p t  s t r a t e g i e s  s o  t h a t  m o r e  t h a n  m u l t i p l e  d i a l o g u e s  
c o u l d  t a k e  p l a c e  w i t h  m o r e  t h a n  o n e  s p e a k e r  t a l k i n g  a t  o n c e .  B u t  I  
c a n « t  s e e  m u c h  p r o m i s e  f o r  i m p r o v i n g  f a c e - t o - f a c e  d i a l o g u e  b e t w e e n  
t w o  p e o p l e ,  T h e  b i g  p a y o f f  i s  i n  a s s i s t i n g  g r o u p  d i a l o g u e !  6 5 3  

( 1 2 3 - 6 5 6 - 1 0 )  I ' d  s e e  m o r e  o f  m y  f r i e n d s  b e c a u s e  I ' d  h a v e  a  l o t  m o r e  
f r e e  t i m e ,  6 5 4  

( 1 2 3 - 7 0 0 - 0 0 )  A  t e l e - p s y c h i a t r i s t  s e r v i c e  h a s  b e e n  v e r y  s u c c e s s f u l  
u s i n g  v i d e o p l a c e  l i n k  f r o m  t h e  B o s t o n  A i r p o r t  t o  a  m e n t a l  h e a l t h  
c l i n i c  a t  a  h o s p i t a l ,  6 5 5  

I ( 1 2 3 - 7 0 0 - 0 0 )  I  s e e  r e m o t e  m e d i c a l  d i a g n o s i s  a s  a  s u b s t i t u t e  r a t h e r  
t h a n  C o m P l e m e n t a r y  i n  t h e  s t r i c t  e c o n o m i c  s e n s e  o f  t h e s e  t e r m s ,  H e n c e  
i t  i s  i d e a l  f o r  r e m o t e  I s o l a t e d  a r e a s  w h e n  t h e  a l t e r n a t i v e  i s  
n o n - p r o f e s s i o n a l  m e d i c a l  c a r e  o r  n o n e  a t  a l l ,  I  s e e  i t  a s  i d e a l l y  
u s e d  t o  a s s i s t  n u r s e s  a n d  p a r a - m e d i c a l  p r o f e s s i o n a l s  p a r t i c u l a r l y  f o r  
d i f f i c u l t  - t o - d i a g n o s e  c a s e s ,  6 5 6  

( 1 2 3 - 7 0 0 - 0 0 )  I  t h i n k  t h e  e c o n o m i e s  a r e  v e r y  a t t r a c t l v e  e s p e c i a l l y  
b e c a u s e  o f  i t s  p o t e n t i a l  f o r  m o r e  e f f i c i e n c y  f r o m  f l e x i b l e  
s c h e d u l i n g j  6 5 7  

( 1 2 3 - 7 0 0 - 0 0 )  M a n y  i l l n e s s e s  r e q u i r e  t h e  p h y s i c i a n  t o  s e e  a n d  t o u c h  
t h e  p a t i e n t  i n  t h e  c o u r s e  o f  t r e a t m e n t ,  6 5 8  

( 1 2 3 - 7 0 0 - 0 0 )  M e n t a l  h e a l t h  p r o b l e m s  w o u l d  a p p e a r  t o  b e  t h e  m o s t  
a m e n a b l e  t o  t h e  i n n o v a t i o n s  s u g g e s t e d  h e r e  p r e c i s e l y  b e c a u s e  t h e  
m e n t a l  h e a l t h  p r o f e s s i o n a l  d o e s n ' t  g e n e r a l l y  n e e d  t o  s e e  t h e  p a t i e n t  
f a c e - t o - f a c e ,  i n  f a c t  t h e r e  i s  s o m e  e v i d e n c e  t h a t  t h e  t e l e - p s y c h i a t r y  
e x p e r i m e n t s  h a v e  s e r e n d i p i t o u s  f a l l o u t  i n  t h a t  t h e  m e d i u m  a p p a r e n t l y  
h e l p s  t h e  p a t i e n t  t o  o v e r c o m e  h i s  r e t i c e n c e  i n  t a l k i n g  a o u t  h i s  v e r y  
p e r s o n a l  p r o b l e m s ,  6 5 9  

( 1 2 3 - 7 0 0 - 0 1 )  I  s e e  r e m o t e  m e d i c a l  d i a g n o s i s  a s  a  s u b s t i t u t e  r a t h e r  
t h a n  c o m p l e m e n t a r y  I n  t h e  s t r i c t  e c o n o m i c  s e n s e  o f  t h e s e  t e r m s ,  H e n c e  
i t  i s  i d e a l  f o r  r e m o t e  i s o l a t e d  a r e a s  w h e n  t h e  a l t e r n a t i v e  I s  
n o n - p r o f e s s i o n a l  m e d i c a l  c a r e  o r  n o n e  a t  a l l ,  I  s e e  i t  a s  i d e a l l y  

5 9  
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u s e d  t o  a s s i s t  n u r s e s  a n d  p a r a - m e d i c a l  p r o f e s s i o n a l s  p a r t i c u l a r l y  f o r  
d i f f i c u l t  - t o * d i a 9 n o s e  c a s e s ,  

» #  I n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  6 6 0  

C  1 2  3 - 7 0 0 - 0 1  >  I  t h i n K  t h i s  c o n c e p t  c o u l d  b e  t i e d  i n  w i t h  t h e  c o m m u n i t y  
c i i n i c  c o n c e p t ,  

# #  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  
e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  6 6 1  

( 1 2 3 - 8 0 0 * 0 0 )  P o l i t i c i a n s  w a n t  t o  r e a c h  t h e i r  c o n s t i t u e n c y ,  T h e y  w a n t  
t o  s p e a k :  r a t h e r  t h a n  l i s t e n i n g ,  T h e y  a l s o  w a n t  t o  t a r g e t  t h e i r  
m e s s a g e s  t o  i m p o r t a n t  s e g m e n t s  o f  t h e i r  c o n s t i t u e n c y .  F o r  e x a m p l e ,  
t h e y  w o u l d  u s e  n a r r o w e a s t l n g  t e c h n i q u e s  t o  r e a c h  t h e  f a r m e r s  r a t h e r  
t h a n  b r a o d c a s t i n g  t o  a  g e n e r a l  i n t e r e s t  M a s s  A u d i e n c e  w h e n  s p e a k i n g  
o n  A g r i c u l t u r a l  i s s u e s ,  6 6 2  

( 1 2 3 - 8 0 0 - 0 1 )  A m e n  
* #  w e  s h g u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n k  T , V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  6 6 3  

( 1 2 3 - 8 0 0 - 0 1 )  M o s t  d e f i n i t e l y  h e r e  a l r e a d y  
* #  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  6 6 4  

( 1 2 3 - 9 9 9 - 9 1 )  T h e  r e s e a r c h e r s  w e r e  s e l d o m  a t  t h e  e x t r e m e s  o f  o p i n i o n ,  6 6 5  

( 1 2 3 - 9 9 9 - 9 9 )  i t  r e q u i r e d  s o m e  t h o u g h t  " t h i n k i n g  t i m e " ,  6 6 6  

( 1 2 3 - 9 9 9 - 9 9 )  N o  c o m m e n t ,  6 6 7  

( 1 2 4 - 0 0 2 - 0 0 )  I  s e e  n o  l i k e l i h o o d  o f  s u c c e s s  i f  t h e  p r o g r a m m i n g  
m i r r o r s  t h a t  o f  c o m m e r c i a l  T V »  I  w o u l d  t h u s  a s s u m e  t h a t  a  s i g n i f i c a n t  
" h i g h  b r o w "  c o m p o n e n t  m u s t  e x i s t ,  n o t  " m o d "  o r  " b e a t " ,  b u t  g o o d  s o l i d  
q u a l i t y  s u c h  a s  t h e  B B C  M a s t e r p i e c e  T h e a t e r ,  e t c ,  6 6 8  

( 1 2 4 - 0 5 0 - 0 1 )  T h i s  d e f i n i t i o n  o f  b a n k i n g  i s  d o u b t l e s s  f a r  t o o  n a r r o w ,  
t h u s  t h e  3 0  m i n u t e / m o ,  f i g u r e ,  B a n k i n g  s h o u l d  i n c l u d e  t i m e  i n v o l v e d  
i n  a l l  n o n - t r i v i a l  p u r c h a s e s  a n d  t r a n s a c t i o n s ,  

# »  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ?  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  6 6 9  

6 0  
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( 1 2 4 - 1 0 2 * 0 0 )  ?  Q u e s t i o n  n o t  c l e a r ,  6 7 0  

( 1 2 4 - 1 0 2 * 0 0 )  C a n ' t  s a . y ,  G o v e r n m e n t  i n t e r e s t  h a s  t h e  p o t e n t i a l  o f  
m o s t l y  a c c e l e r a t i n g  i n t r o d u c t i o n ,  G o v t ,  f o o t  d r a f t i n g  c a n  
s i g n i f i c a n t l y  i n h i b i t  i n t r o d u c t i o n ,  6 7 1  

( 1 2 4 - 1 0 3 - 0 0 )  I t  w o u l d  s e e m  r e a s o n a b l e  t h a t  g o v t  * / f o u n d a t i o n / p r i v a t e  
s e c t o r  s u b s i d i e s  c o u l d  u n d e r w r i t e  p a r t  o f  t h e  c o s t  o f  t h o s e  p r o g r a m s  
w h i c h  a r e  l e g i t i m a t e l y  e d u c a t i o n a l  ( i , e ,  n o t  h o b b y ) ,  T h e  u s e r  t h e n  
p a y s  t h e  r e s t  ( o r  h i s  e m p l o y e r  m a y  i f  t h e  c o u r s e  i s  w o r k  r e l a t e d ) ,  6 7 2  

( 1 2 4 * 2 0 1 * 0 6 )  I  c o n c u r  w i t h  t h e  l a s t  p o i n t ,  u n l e s s  y o u  a r e  a d v o c a t i n g  
a n  a u t o m a t e d  l i b r a r y  s y s t e m  w h i c h  w o u l d  o f  c o u r s e  b e  r e m a r K a b l y  
r e v o l u t i o n a r y ,  

# #  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  6 7 3  

( 1 2 4 - 3 0 0 - 0 0 )  M y  r e s p o n s e s  o n  t h e  t o p  a n d  b o t t o m  q u e s t i o n s  a r e ,  o f  
c o u r s e ,  r e l a t e d ,  S i n c e  I  w o u i d  s t i l l  r e a d  t h e  p a p e r ,  m a g a z i n e s ,  I  
w o u l d  c o n s u l t  t h e  " N e w s  s e r v i c e "  s e l d o m  s i n c e  i t  w o u l d  c o s t  a n  
" u n n e c e s s a r y "  a d d i t i o n a l  a m o u n t ,  H o w e v e r ,  i f  y o u  h a d  s o m e t h i n g  l i k e  
t h e  N y  T i m e s  I n f o r m a t i o n  B a n k  o n  l i n e ,  m y  u s a g e  r a t e  w o u l d  g o  w a y  u p ,  6 7 4  

( 1 2 4 - 4 3 5 - 0 0 )  A r e a s  w h e r e  t h i s  i s  t h e  g r e a t e s t  p r o b l e m  a r e  t h e  a r e a s  
l e a s t  a b l e  t o  a f f o r d  a n  e x o t i c  s e r v i c e  s u c h  a s  t h i s  s e r v i c e ,  6 7 5  

( 1 2 4 - 4 3 6 - 0 0 )  M y  a s s u m p t i o n  i s  t h a t  i n f o r m e d  s a l e s  c l e r k s  a r e  a s  
s c a r c e  a s  h e n ' s  t e e t h  t o d a y  a n d  g e t t i n g  r a r e r ,  t h u s  t h e  t r e n d  
e n c o u r a g e s  t h e  s e r v i c e ,  6 7 6  

( 1 2 4 * 5 0 3 * 0 1 )  C o n c u r  
« #  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  (  a n d  a c c u r a t e  )  

a s  c u r r e n t  s y s t e m ,  6 7 7  

( 1 2 4 - 5 1 4 * 5 0 )  H e w  d o e s  o n e  d o  t h i s ?  6 7 8  

( 1 2 4 * 5 1 7 - 4 0 )  i f  n o  " n e t  3 0  d a y s "  o r  o t h e r  p a y m e n t  s p e c i a l i t y  o r  d e l a y  
i s  i n c l u d e d  i , e ,  a t  t i m e  o f  p u r c h a s e  a c c o u n t  s t a t u s  i s  a p p r o v e d  a n d  
a n  e l e c t r o n i c  " b i l l "  i s  s e n t  a t  e n d  o f  m o n t h ,  s i m i l a r  t o  e l e c t r o n i c  
M a s t e r  c h a r g e ,  6 7 9  

( 1 2 4 - 6 0 0 - 0 0 )  D i d  I  n o t  r e s p o n 4  o n  R o u n d  l ?  68o  

( 1 2 4 - 6 0 1 - 0 0 )  A  f i n e  i d e a  f r o m  a l l  s t a n d p o i n t s ,  6 8 1  

( 1 2 4 - 6 0 2 - 0 0 )  i c  m y  m i n d  a  c h e a p ,  h i g h  s p e e d  f a x  c a p a b i l i t y  u s i n g  
p h o n e  l i n e s  a n d  h a v i n g  p o r t a b l e  t e r m i n a l s  a v a i l a b l e  w o u l d  b e  t h e  
s i n g l e  m o s t  u s e f u l  c o m u n i e a t i o n  e n h a n c e m e n t ,  6 8 2  

6 1  
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(124-700-QQ) Ease of access to care/attention may increase case load 
rather than improve efficiency of treatment, 683 

C124-701*06) I happen to feel that this represents the best 
application, 

*# This service would be ideal in remote areas where doctors are 
not available, A nurse or a paramedical worker could carry out the 
doctor's instructions, 684 

(124-800^013 Absolutely righti 
*# We should approach it cautiously, if you think T,V, and mass 

media has transformed politics in North America, just brace yourself 
for impacts of this natural extension to 2-way system, 68b 

(124-800-01) I hope not, since poll results would be considered a 
"mandate" and would severily limit application of special conditions, 
compromise, technical knowledge and long range consideration to 
decision making, 

## Trend to "government by polls" where representatives base many 
decisions on private or public polls, 686 

C124»999"99) Because it generally asked for comments on comments, 
More interesting, and I would think more useful, would have been 
questions to determine price, sensitivity of service, implementation 
schemes, usage rates, etc, 687 

C124-999-99) Comments were interesting, not Informative, l.e, 
opinions which were generally not influenced, 688 

C 130«»0n-00) Such availability seems hardly more than now exists 
except for the fact of travel time to the activities, Nevertheless, 
the "outing" character of most of these activities is important, 
especially as for "family" activity (such as going to the football 
game, complete with Hot Dogs, et al, for the children, It does not 
seem likely that significant increases in trend allotted to activity 
types will in fact occurr, on average, 689 

C130-051-003 About what I would have expected, I doubt that peoples 
overall time proportions w0uld change much (or historically Have) 
regardless of technology at hand, "Getting out" is the name of the 
game, regardless of prupose or motivation, since man is inherently a 
gregarious animal, not a loner, 690 

C13Q»Q52*00) I see no trends moving in the direction of similarity of 
work pursuits to recreational pursuits, in fact, it is almost a 
contradiction of terms to have them similar, e,g, Does a professional 
golfer recreate by playing golf? In any event, I'm not sure what the 
significance would be in respect to future impacts, Presumably the 
risk variety found in society would still exist* only provided by a 
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l a r g e r  n u m b e r  o f  d i s c r e t e  p e r s o n s ,  r a t h e r  t h a n  b y  f e w e r  n u m b e r  o f  
p e r s o n s  d o i n g  s e v e r a l  t h i n g s  e a c h ,  S o  w a n t ?  6 9 1  

( 1 3 0 - 0 5 4 * 0 2 )  I  a g r e e ,  T h i s  i s  a l r e a d y  a  d a n g e r o u s  t r e n d ,  T h e  q u e s t i o n  
o f  p r o p e r t y  r i g h t s  i n  i n f o r m a t i o n  i s  o n e  t h a t  i s  b e g i n n i n g  t o  b e  
f o u g h t  o u t  i n  t h e  u , S ,  c o u r t s ,  a n d  p r o b a b l y  w i l l ,  o v e r  t h e  n e x t  
d e c a d e ,  b e c o m e  a  m a j o r  s o c i e t a l  i s s u e ,  

# *  " s i g n i f i c a n t  d e c r e a s e " ,  h a b i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  
c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  d r o p  i n  t r a d i t i o n a l  m a n n e r s ,  6 9 2  

( 1 3 0 - 0 5 9 - 0 0 )  A l l  a r e  g o o d  c o m m e n t s  h e r e ,  " S e c u r i t y "  m u s t  t a k e  a c c o u n t  
o f  w h a t  i s  a t  r i s k ,  I f  t h e  s u r v e i l a n c e  s y s t e m  a n d / o r  b a c k u p  c a n n o t  
b r i n g  t h e  d e c r e a s e d  r i s k  t o  a  k n o w n  a n d  a c c e p t a b l e  l e v e l ,  t h e n  i t  
w o n ' t  s e l l  i n  t h e  f i r s t  p l a c e ,  6 9 3  

( 1 3 0 - 1 0 2 - 0 0 )  G o v e r n m e n t  F u n d i n g  w o u l d  c l e a r l y  a l t e r  t h e  u s e r  m a k e  u p ,  
p r o b a b l y  b y  l a y i n Q  t h e  p r o g r a m s  t o  t h e  " m a s s  n e e d s "  o r  " l o w e s t  
d e n o m i n a t o r " ,  6 9 4  

( 1 3 0 * 1 0 2 - 0 0 )  R e l i a n c e  o n  G o v e r n m e n t  f u n d i n g  w i l l  d e l a y  a n d  d e l e t e  t h e  
s e r v i c e s ,  P r o b l e m  -  m o s t  g o v e r n m e n t a l  j u r i s d i c t i o n s  d o  n o t  c o i n c i d e  
w i t h  " e l e c t r i c  c o v e r a g e "  a r e a s ,  6 9 b  

I ( 1 3 0 * 1 0 3 * 0 0 )  S p o n s o r s h i p  e q u a l s  a d v e r t i s i n g ,  a n d  i m p l i e s  s o m e  k i n d  o f  
c o n t r o l ,  E s s e n t i a l y  n o  d i f f e r e n t  f r o m  w h a t  n o w  e x i s t s  t h r u  
" C o m m e r c i a l  T V , "  6 9 6  

( 1 3 0 - 2 0 1 * 0 0 )  B r o w s i n g  i s  e x p e n s i v e ,  b o t h  i n  t e r m s  o f  c o s t s  i n  a n  
e l e c t r o n i c  m e d i u m ,  a n d  i n  t e r m s  o f  t i m e ,  T h e  b e a u t y  o f  t h e  w r i t t e n  
w o r d  i s  i t s  n e a r  z e r o  s t o r a g e  a n d  c a l l u p  c o s t ,  s o  t h a t  " b o w s i n g "  c a n  
o c c u r  a t  e s s e n t i a l l y  n o  a d d  o n  c o s t ,  T h e  " d i s c o v e r y "  a s p e c t  i s  t h e  
r e a l  p a y o f f ,  b u t  t h i s  i s  " d i r e c t e d ,  o r  o r i e n t e d "  d i s c o v e r y  i f  o n e  i s  
c o n s t r a i n e d  t o  u s e  a  m e d i u m  w h o s e  c o s t s  a r e  p r o p o r t i o n a l  t o  t i m e  i n  
u s e ,  6 9 7  

( 1 3 0 - 2 0 2 - 0 0 )  W h a t  a s s u r a n c e s  c o u l d  b e  g i v e n  o f  t h e  " u p  t o  d a t e "  o f  
i n f o ,  b e i n d  p r o v i d e d ,  M a y  n e e d  t ©  h a v e  a  g r e a t  d e a l  0 f  t h e  " p e r s o n a l  
t o u c h "  a s p e c t  f a c t o r e d  i n t o  t h e  s y s t e m ,  6 9 8  

( 1 3 0 * 3 0 0 * 0 0 )  I t  d o e s n ' t  s e e m  a s  i f  t h e  r « s p o n d e r s  s e e  m u c h  r e a l  u s e  
h e r e ,  c o u l d  s u c h  u s e  f r e q u e n c i e s  a m o r t i z e  t h e  c o s t s ?  6 9 9  

( 1 3 0 * 3 0 1 * 0 0 )  S a m e  p r o b l e m s ,  H o w  t h e y  w o u l d  b e  r e s o l v e d  w o u l d  p r o b a b l y  
d e p e n d  u p o n  t h e  n a t u r e  o f  t h e  o f e r i n d ,  a n d  t h e  s o u r c e  o f  f i n a n c i n g  o f  
t h e  o f f e r i n g ,  7 0 0  

( 1 3 0 * 4 3 4 * 0 0 )  R e  d )  O n l y  h a s  r e a l  i m p a c t  i f  p u r c h a s i n g ,  n o t  s h o p p i n g ,  7 0 1  

( 1 3 0 - 5 0 3 - 0 0 )  A l l  a r e  v a l i d  c o n c e r n s ,  7 0 2  
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( 1 3 0 - 5 0 3 - 0 0 )  i n  t h e  U , s ,  m u c h  l e g i s t a t i o n  I s  b e i n g  e n a c t e d  w h i c h  
b e a r s  o n  m a n y  o f  t h e s e  q u e s t i o n s ,  u n f o r t u a n t e l y ,  t h e  l e g i s l a t i o n s  
t h e m s e l v e s  d i f f e r  f r o m  s t a t e  t o  s t a t e #  o r  i s  b e t w e e n  s t a t e  a n d  
F e d e r a l ,  I t  I s  l i v e l y  t o  b e  a  h i g h l y  c o n f u s e d  ( a n d  r i s k y )  a r e a  f o r  
s o m e  t i m e  t o  c o m e ,  7 0 3  

( 1 3 0 - 6 0 1 - 0 1 )  I n  m a n y  r e s p e c t s #  t h e  s u b u r b a n  o f f i c e  b u i l d i n g #  w h i c h  
h o u s e s  a  n u m b e r  o f  c o m p a n y  s a t e l l i t e  o f f i c e s #  I s  a l r e a d y  t h i s  c o n c e p t  
i n  a c t i o n ,  T h e  o n l y  t h i n g  d i f f e r e n t  w h i c h  I s  n e e d e d #  i s  t h e  u s e  m a d e  
b y  t h e  c o m p a n i e s ,  ( r e p l a c i n g  t h e  o f f i c e  t o  b e  c o n v e n i e n t  t o  t h e  
w o r k e r s #  r a t h e r  t h a n  t o  t h e  p u b l i c  s e r v e d ) ,  N o  t e c h n o l o g i c a l  a d v a n c e  
i s  n e e d e d ,  o n l y  a  d i f f e r e n t  v i e w p o i n t  b y  t h e  b u s i n e s s m a n ,  

* #  i n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  I t  
* - *  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  7 0 4  

( 1 3 0 - 6 0 2 - 0 0 )  N o ,  T h e  p o t e n t i a l  l o s s  o f  s y n e r g i s m  a m o n g  c o - w o r < e r s  
i c o u l d  b e  s e r i o u s  f o r  c e r t a i n  t y p e s  o f  b u s i n e s s  a c t i v i t y .  M o s t  o f t e n #  
b u s i n e s s  f u n c t i o n s  b e c a u s e  o f  p e o p l e ,  n o t  b e c a u s e  o f  f a c t s  o r  o f  
l o g i c ,  7 0 b  

( 1 3 0 - 9 9 9 * 9 9 )  I  a m  i m p r e s s e d  t h a t  b i g  a n d  l a r g e  m 0 s t  0 t  t h e  i m p a c t  
r e s p o n s e s  c e n t e r e d  a r o u n d  " n o  c h a n g e "  f o r  a l m o s t  a l l  c a t e g o r i e s ,  I t  
m a y  b e  t h a t  t h i s  s u g g e s t s  t h a t  n o n e  o f  t h e  s e r v i c e s  s u g g e s t e d  a r e  
r e a l l y  p e r c e i v e d  a s  f u n d a m e n t a l ,  o r  e v e n  a s  r e a l l y  v e r y  i m p o r t a n t ,  I  
a m  l e f t  w i t h  t h e  f e e l i n g ,  a f t e r  v i e w i n g  t h e  r e s p o n s e s ,  t h a t  w h i l e  
s o m e  o f  t h i s  s e r v i c e s  m i g h t  c h a n g e  l i f e  s t y l e  s l i g h t l y ,  i t  i s  o n l y  i n  
d e t a i l ,  n o t  I n  f u n d a m e n t a l  a s p e c t s ,  e , g ,  i f  a  s e r v i c e  g a y e  e d u c a t i o n  
w h e r e  p r e v i o u s l y  t h e r e  w a s  n o n e ,  t h a t  w o u l d  b e  f u n d a m e n t a l ,  T h e  
o p p o r t u n i t i e s  f o r  s u c h  " t o t a l l y  n e w "  a s p e c t  h a v e ,  i t  s e e m s  t o  m e ,  
b e e n  g r o s s l y  o v e r l o o k e d  i n  t h e  c h o i c e  o f  s e r v i c e s  d i s c u s s e d ,  7 0 6  

( 1 3 0 0 0 2 - 0 0 )  T h e  a s s u j p t i o n  i s  t h a t  t h e  v i e w e r  w i l l  p a y ,  H e n c e  t h e  
t a t a l i t y  o f  t h e  m a r k e t  d e m a n d  w i l l  d e t e r m i n e  t h e  " q u a l i t y " ,  m  t h e  
e x t r e m e #  e v e n  " P o r n o "  w i l l  h a v e  t o  b e  " q u a l i t y "  i f  i t  i s  t o  a t t r a c t  
r e p e a t  s u b s c r i b e r s ,  L a c k i n g  t h e  " v i e w e r  p a y s  d i r e c t l y "  a s s u m p t i o n #  
t h e r e  w i l l  b e  n o  d i f f e r e n t  a s s u r a n c e  o f  q u a l i t y  t h e n  n o w  e x i s t s ,  7 0 7  

( 1 3 2 - 0 0 0 * 0 0 )  A g r e e  w i t h  m e a n ,  I  J u s t  w o u l d n ' t  p a y ,  7 0 8  

( 1 3 2 - 0 0 2 - 0 0 )  C l e a r l y #  " b l u e - m o v i e s "  w o u l d  b e  a t t r a c t i v e ,  A  g r e a t  d e a l  
w i l l  d e p e n d  u p o n  t h e  f o r c e s  b e h i n d  t h e  p r e s e n t a t i o n s  -  Q u a l i t y  i s  n o t  
n e c e s s a r i l y  h i g h  b r o w  ,  s e s a m e  S t r e e t #  V W  a d s  o f  t h e  l a t e  6 Q ' s  -
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t h e r e  w i l l  b e  a  g r e a t e r  d e m a n d  f o r  q u a l i t y  i n  t h i s  s e n s e  o r  t h e  
a u d i e n c e  w o n ' t  p a y  -  r e s u l t  -  i t  w i l l  d i e  o r  g o  v e r y  h i q h  b r o w ,  7 0 9  

( 1 3 2 - 0 0 6 - 0 0 )  i f  y o u  d o n ' t  g e t  " g r a b b e d "  b y  p o e t r y  t h e r e  i s  n o  
s u b s t i t u t i o n ,  7 1 0  

( 1 3 2 - 0 0 9 - 0 0 )  A  l o t  o f  p e o p l e  s t i l l  l i k e  j u n k  -  d e p e n d s  o n  p r i c e  b u t  I  
w o u l d  t e n d  t o  s h i f t  w i t h  t h e  g r o u p ,  7 1 1  

( 1 3 2 - 0 1 0 - 0 0 )  i  j u s t  d o n ' t  l i k e  T e l e v i s i o n ! !  B o o k s  a r e  g r e a t  a n d  t h e r e  
a r e  s o  m a n y  o t h e r  t h i n g s  t o  d o ,  7 1 2  

( 1 3 2 - 0 1 1 - 0 0 )  I  s e e  a  t e n d e n c y  t o  c e r t a i n  p r o g r a m m e s  b e i n g  a t t r a c t i v e  
b u t  o v e r  a l l  n o  c h a n g e  e i t h e r  i n  s u b s t i t u t i o n  o r  i n c r e a s e d  a c t i v i t y .  
W e  a r e ,  a l r e a d y ,  q u i t e  a c t i v e ,  7 1 3  

( 1 3 2 - 0 5 0 * 0 0 )  N o  -  t h i s  w a s  b a s i c a l l y  m y  a s s u m p t i o n  a s  t o  t h e  
d e f i n i t i o n ,  7 1 4  

( 1 3 2 - 0 5 0 - 0 0 )  T h e  F W C  w o u l d  a l s o  c o n t r i b u t e  t o  i n c r e a s e d  l e i s u r e  
t h r o u g h  m o r e  w o r k  b e i n g  a c c o m p l i s h e d  f a s t e r  i n  m a n y  a r e a s  o f  l i f e  
( i e ,  t h e  n o n - t h i n g  a r e a s  s u c h  a s  m a n u f a c t u r i n g ) ,  T h e r e f o r e  i t  i s  
l i k e l y  t h a t  m o r e  t i m e  w o u l d  b e  a v a i l a b l e  f o r  l e i s u r e  a c t i v i t i e s ,  7 1 5  

( 1 3 2 - 0 5 0 - 0 6 )  T h e  h o u s e w i f e  a p p e a r s  i n  p a r t  t o  b e  t a l k i n g  a b o u t  r e m o t e  
s h o p p i n g .  O b v i o u s l y  t h e  t w o  a r e a s  i n t e r s e c t  t o  s o m e  d e g r e e  i e ,  f o r  
m a j o r  p u r c h a s e s ,  

# #  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , )  a l s o ,  n o  
s p e c i a l  t r i p  o u t  t o  p a y  b i l l s )  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s )  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  7 1 6  

( 1 3 2 - 0 5 1 - 0 0 )  I t  a p p e a r s  c l e a r  t o  m e  t h a t  m 0 s t  0 *  t h e  s e r v i c e s  a r e  
h o m e  r e l a t e d ,  h e n c e  s o m e  t e n d e n c y  t o  s t a y  h o m e  ( r e l a t i v e  t o  t h e s e  
s e r v i c e s )  w o u l d  b e  n a t u r a l ,  T h e  R e m o t e  w o r k  c e n r r e  i s  h o t  a p p l i c a b l e  
t o  t h e  l a r g e  n u m b e r  o f  p e o p l e  d e a l i n g  i n  t h i n g s  i e ,  w a r e h o u s i n g ,  
m a n u f a c t u r i n g ,  t r a v e l  s e r v i c e s  s u c h  a s  a i r l i n e s ,  a n d  n e n c e  a  w i d e r  
s p r e a d  s h o u l d  b e  e x p e c t e d ,  T h e  s u r v e i l l a n c e  s e r v i c e  r e s p o n s e  m i g h t  b e  
s u b j e c t  t o  e m o t i o n a l  o v e r t o n e s ,  7 1 7  

( 1 3 2 - 0 5 2 - 0 0 )  A  s i m i l a r i t y  c o u l d  o c c u r  i n  t h a t  a n  a v o c a t i o n  c o u l d  
b e c o m e  a n  e m p l o y m e n t ,  I t ' s  b e t t e r  t 0  h a v e  p l e a s u r e  i n  y o u r  j o b ,  
H o w e v e r  o u r  w o r l d  i s  a  v e r y  r i c h  a n d  i n t e r e s t i n g  p l a c e  a n d  o n e  m a y  
w e l l  l o v e  t w o  i n t e r e s t i n g  l i v e s  -  o n e  i n  e m p l o y m e n t ,  t h e  o t h e r  
t o t a l l y  i n r e l a t e d  i n  t h e  l e i s u r e  p e r i o d s  a n d  w n y  n o t ?  7 1 8  

( 1 3 2 - 0 5 2 - 0 0 )  I  c l e a r l y  v a r y  i n  t h e  e d u c a t i o n  a r e a  -  I  t h i n k  t h a t  s u c h  
a  s e r v i c e  c o u l d  l e a d  t o  d i f f e r e n c e s  i n  t h a t  a  w i d e  v a r i e t y  o f  
m a t e r i a l  w o u l d  b e  a v a i l a b l e  a n d  b e c a u s e  o f  a u d i o - v i s u a l  c a p a b i l i t i e s  
a t t r a c t  p e o p l e  m o r e  t h a n  b o o k s ,  o n c e  c a u g h t  t h e y  w o u l d  g o  i n t o  a  
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s u b j e c t  m o r e  d e e p l y .  T h i s  c o u l d  h e a d  t o  g r e a t e r  v a r i e t y  i n  o u t c o d e s ,  
r e g a r d l e s s  o f  e c o n o m i c  s t a t u s  -  t h u s  t e n d i n g  t o  g r e a t e r  d i f f e r e n c e s ,  
T h e  RWC#  I  w o u l d  n o t  s e e  i n  m y  h o m e .  N o  w a y ,  T h u s  I  d o n ' t  f e e l  o n e  
w o u l d  b e  a s  t i e d  i n ,  I  m i g h t  u s e  a  c o m p u t e r  f r o m  m y  h o m e ,  b u t  f o r  m y  
i n t e r e s t s ,  n e t  n e c e s s a r i l y  t h o s e  o f  m y  e m p l o y e r  *  c o s t  b e i n g  t h e  m a i n  
i n h i b i t i o n ,  t h u s  t h e  p r o b l e m ,  m e n t i o n e d  o y  t h e  e d u c a t o r s ,  n e e d  n o t  
a r i s e ,  7 1 9  

( 1 3 2 * 0 5 2 - 0 0 )  I  c l e a r l y  v a r y  i n  t h e  e d u c a t i o n  a r e a  -  I  t h i n K  t h a t  s u c h  
a  s e r v i c e  c o u l d  l e a d  t o  d i f f e r e n c e s  i n  t h a t  a  w i d e  v a r i e t y  o f  
m a t e r i a l  w o u l d  b e  a v a i l a b l e  a n d  b e c a u s e  o f  a u d i o - v i s u a l  c a p a b i l i t i e s  
a t t r a c t  p e o p l e  m o r e  t h a n  b o o k s ,  o n c e  c a u g h t  t h e y  w o u l d  g o  i n t o  a  
s u b j e c t  m o r e  d e e p l y ,  T h i s  c o u l d  h e a d  t o  g r e a t e r  v a r i e t y  i n  o u t c o d e s ,  
r e g a r d l e s s  o f  e c o n o m i c  s t a t u s  -  t h u s  t e n d i n g  t o  g r e a t e r  d i f f e r e n c e s .  
T h e  R W C ,  I  w o u l d  n o t  s e e  i n  m y  h o m e ,  N o  w a y ,  T h u s  I  d o n ' t  f e e l  o n e  
w o u l d  b e  a s  t i e d  i n ,  I  m i g h t  u s e  a  c o m p u t e r  f r o m  m y  h o m e ,  b u t  f o r  m y  
I n t e r e s t s ,  n o t  n e c e s s a r i l y  t h o s e  o f  m y  e m p l o y e r  -  c o s t  b e i n g  t h e  m a i n  
i n h i b i t i o n ,  t h u s  t h e  p r o b l e m ,  m e n t i o n e d  b y  t h e  e d u c a t o r s ,  n e e d  n o t  
a r i s e ,  7 2 0  

( 1 3 2 - 0 5 2 - 0 1 )  W h y  n o t  p u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  
» *  D o n ' t  K n o w :  i t s  n o t  c i e a r i y  j u s t  a  f u n c t i o n  o f  w h a t  e d u c a t i o n a l  

s e r v i c e s  a r e  a v a i l a b l e ,  b u t  a l s o  o f  w h a t  a l t e r n a t e  e m p l o y m e n t  
I o p o r t u n i t i e s  t h e r e  a r e ,  ( I  m i g h t  b e c o m e  f a c i n a t e d  b y  h o r t i  u l t u r e j  

w o u l d  t h e r e  b e  a  j o b  i n  t h a t  f o r  m e ? ) ,  7 2 1  

( 1 3 2 - 0 5 3 - 0 0 )  A  l e g a l  p r e s c r i p t i o n  a g a i n s t  i d e n t i f i a b l e  r e c o r d s  c o u l d  
h e l p ,  A g g r e g a t e d  c o u n t i n g  w o u l d  b e  d o n e  f o r  m a r k e t i n g  a n d  s a m p l i n g  
p u r p o s e s ,  i e ,  h o w  p o p u l a r  a r e  b l u e  m o v i e s  v s ,  h i s t o r i c a l  d r a m a ?  w h a t  
h o u s e h o l d  i n f o r m a t i o n  i s  m o s t  f r e q u e n t l y  r e q u e s t e d ?  7 2 2  

( 1 3 2 - 0 5 3 - 0 0 )  I t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  P e o p l e s  a t t i t u d e s  a n d  
p e r c e p t i o n s  a t  t h e  s a m e  t i m e ,  s  i s  o n e  m e a s u r e  b u t  o n l y m i l d l y  
i n d i c a t i v e ,  D o n ' t  h a v e  o t h e r  i d e a s  t o  o f f e r  -  o n l y  a  m i l d  c r i t i c i s m ,  
s o r r y ,  i t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  t h i s  t h i n g ,  7 2 3  

( 1 3 2 - 0 5 3 - 0 0 )  R e c o r d  k e e p i n g  i s  t h e  p r o b l e m ,  p a r t i c u l a r l y  p e r s o n a l l y  
i d e n t i f i a b l e ,  w o u l d  r e c o r d s  b e  K e p t  o f  c o u r s e ,  n e c e s s a r y  f o r  r o a r K e t  
s u r v e y s  e t c ,  i n  t h e  e n t e r t a i n m e n t  a r e a ,  w o u l d  t h e s e  I d e n t i f y  
i n d i v i d u a l s ?  I  f e e l  i t  w o u l d  d e p e n d  o n  t h e  s t o r a g e  c o s t s  a n d  t h e  
c o m m e r c i a l  v a l u e ,  I  f e e l  t h a t  m o s t  s e r v i c e s  w o u l d n ' t  b o t h e r ,  B a n K s  
h a v e  a l w a y s  K e p t  r e c o r d s  a n d  I  s e e  n o  c h a n g e  i n  t h e  t y p e  o f  r e c o r d ,  
H e n c e  t h e  n o - c h a n g e  r e s p o n s e ,  7 2 4  

( 1 3 2 - 0 5 4 - 0 0 )  M y  v a r i a n c e  i s  a t t i t u d i n a l ,  I  h a v e  b e e n  s e n s i t i z e d  
t h r o u g h  C a n a d i a n ,  U,s , ,  U , K ,  a n d  0 E C D  w o r K  o n  p r i v a c y ,  I  h a v e  f o u n d  
t h a t  i n  w o r K i n g  i n  c o m p u t e r  i n s t a l l a t i o n s ,  o n e ,  b y  a c c i d e n t ,  g e t s  
r a t h e r  c o n f i d e n t i a l  i n f o r m a t i o n  o n  o c c a s i o n ,  T h i s  i s  u s u a l l y  a  b i t  o f  
a  s u r p i r s e  a n d  o n e  t e n d s  t o  t r e a t  i t  w i t h  r e s p e c t .  I n  a n  R W C ,  i t  i s  
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l i k e l y  t o  a r i s e  a n d  t h i s  s e n s i t i z i n g  i n c r e a s e s  o n e s  r e s p e c t  f o r  t h e  
p r i v a c y  o f  o t h e r s ,  7 2 5  

( 1 3 2 - 0 5 4 - 0 2 )  T h i s  i s  a  p o t e n t i a l l y  s e r i o u s  p r o b l e m ,  
* *  " S i g n i f i c a n t  d e c r e a s e " ?  h a b i t u a t i o n  t o  i n f o r m a t z o n  " o n  d e m a n d "  

c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  f r o p  i n  t r a d i t i o n a l  
m a n n e r s ,  7 2 6  

( 1 3 2 - 0 5 4 - 0 3 )  I  d o n ' t  u n d e r s t a n d ,  S u r e l y  t h e  c o n t r a r y ,  I f  y o u  a r e  
c o n c e r n e d  t h e n  t r e a t  o t h e r s  w i t h  t h e  r e s p e c t  t h a t  y o u  w o u l d  w i s h  
a c c o r d e d  y o u r s e l f ,  

# #  " s i g n i f i c a n t  d e c r e a s e "  o u t  o f  c o n c e r n  f o r  m y  o w n  p r i v a c y ,  7 2 7  

( 1 3 2 - 0 5 5 * 0 0 )  I  a s s u m e  n o  r e c o r d s  a r e  K e p t  c o n t a i n i n g  p e r s o n a l y  
i d e n t i f i a b l e  i n f o  d u e  t o  s t o r a g e  c o s t s ,  A p p r o x  6 0  c h a r a c t e r s  r e q u i r e d  
f o r  n a m e  a n d  a d d r e s s  x  n o ,  o f  s e r v i c e s  x  n o ,  o f  u s e r s  x  f r e q u e n c y ,  
V a r y  c o s t l y  f o r  m a r g i n a l  b e n e f i t ,  7 2 8  

( 1 3 2 - 0 5 5 - 0 0 )  M e d i c a l  a n d  b a n k i n g  a r e  t h e  m o s t  i m p o r t a n t  i n  p r e s e r v i n g  
p r i v a c y  c o n t r o l s ,  A  c o m p l e x  s y s t e m  c o u l d  c o n t a i n  m o r e  l o o p h o l e s  t h a n  
o u r  c u r r e n t  u n t i d y  a n d  u n o r g a n i z e d  s t r u c t u r e s  f o r  h o l d i n g  d a t a ,  7 2 9  

( 1 3 2 - 0 5 5 - 0 1 )  O R ?  
# #  V e r y  s m a l l  p e r c e n t  o f  u s e r s  w i l l  b e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  7 3 0  

( 1 3 2 - 0 5 6 - 0 1 )  H o w ?  E a c h  i n  b o x e s !  
* *  T e n d e n c y  t o  s h a r e  e d u c a t i o n  p r o g r a m s  a n d  e x p e r i e n c e s ,  7 3 1  

( 1 3 2 - 0 5 6 - 0 2 )  A m e n  
* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  

a n i m a ;  i s  a  s o c i a l  c r e a t u r e ,  T o  i s o l a t e  x a r g e  n u m e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e '  b o x e s  o r  c u b i c l e s  w l t n  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s #  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e  h u s b a n d  
i s  a p p a l l i n g .  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r K  p a t t e r n  w h e r e i a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s ,  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r K  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r ,  
o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  7 3 2  

( 1 3 2 - 0 5 6 - 0 6 )  I n t e r e s t i n g !  W o u l d  h a v e  t 0  h a v e ?  i e ,  p s y c h o l o g i c a l ?  
* *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e ?  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  

l s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k ,  T O  
c o m p e n s a t e #  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s #  e t c ,  T h i s  w o u l d  n o t  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  7 3 3  

( 1 3 2 - 0 5 8 - 0 2 )  Y e s  #  
# *  I f  v i e w i n g  i n c r e a s e s #  a s  i s  p r o b a b l e #  o n l y  f o r m a l  b u s i n e s s  -  o r  
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c h u r c h  -  r e l a t e d  a c t i v i t i e s  w i l l  r e m a i n  a n d  w i t h  t w o - w a y  v i d e o  a n d  
a u d i o  n e t w o r k ,  f o r m a l  c o m m u n i c a t i o n s  w i l l  c o n t r o l  l i f e  s t y l e ,  7 3 4  

( 1 3 2 - 0 5 9 - 0 0 )  C o u l d  b e  s i m i l a r  i n  i t s  e f f e c t s  t o  a  s e r i o u s  s n o w  s t o r m  
*  h o p e f u l l y  n o  m o r e  f r e q u e n t ,  7 3 5  

C 1 3 2 - 0 5 9 - 0 0 )  C o u l d  h a v e  s e r i o u s  c o n s e q u e n c e s  d e p e n d i n g  u p o n  t h e  
d e g r e e  o f  b r e a k d o w n ,  L a t e  p a y m e n t  o f  b i l l s ,  p e o p l e  c u t t i n g  t h e  t i m e  
t o o  f i n e  -  d e f a u l t s  i n  c o n t r a c t  a d a p t a t i o n s .  S o m e  l e g a l  r e c o u r s e  s u c h  
a s  a u t o m a t i c  t i m e  e x t e n t i o n s  w o u l d  b e  n e c e s s a r y ,  7 3 6  

(  1 3 2 - 0 5 9 - 0 0 3  D e p e n d s  g r e a t l y  o n  t h e  t y p e  o f  b r e a k d o w n  -  b a d  d i a g n o s e s  
o r  m e r e l y  f a i l  s a f e  i n t o  i n o p e r a b i l i t y ,  7 3 7  

( 1 3 2 - 0 5 9 - 0 0 )  M u s t  b e  o t h e r  m e t h o d s  f o r  e m e r g e n c y  l v e i  s i t u a t i o n s  i e ,  
m y  k i d  h a s  s w a l l o w e d  s o m e  s t u f f  w h i c h  w a s  b l u e  a n d  p i n k ,  7 3 8  

C 1 3 2 - 0 5 9 - 0 0 )  W o u l d n ' t  u s e  i t ,  7 3 9  

( 1 3 2 - 0 5 9 - 0 0 )  W o u l d n ' t  u s e  i t ,  7 4 0  

( 1 3 2 - 0 5 9 - 0 1 )  A g r e e  
* *  " N o  e f f e c t s "  -  e x c e p t  p e r h a p s  e m o t i o n a l l y ,  7 4 1  

( 1 3 2 - 0 5 9 - 0 1 )  A g r e e  
# *  A  b r e a k d o w n  m i g h t  b e  a  p l e a s a n t  r e l i e f  f o r  m a n y  p e o p l e !  7 4 2  

( 1 3 2 - 0 5 9 - 0 1 )  A g r e e  
* #  I  c o u l d  t a k e  i t  o r  l e a v e  i t ,  7 4 3  

( 1 3 2 - 0 5 9 - 0 1 )  A g r e e  
# #  N o  e f f e c t  o n  m e  p e r s o n a l l y ,  7 4 4  

( 1 3 2 - 0 5 9 - 0 1 )  N o  w d y s  
# *  R e t ,  " T h e  M a c h i n e  S t o p s " ,  b y  E , M ,  F o r s t e r ,  7 4 5  

( 1 3 2 - 0 5 9 - 0 2 )  N o  w a y  s h o u l d  t h i s  s y s t e m  b e  u s e d  f o r  v o t i n g ,  
* *  " N o  e f f e c t s " ' e x c e p t  f o r  a  m a l f u n c t i o n  d u r i n g  a n  e l e c t l o n j  t h e n  

c h a o s  w o u l d  r e s u l t ,  7 4 6  

( 1 3 2 - 0 5 9 - 0 2 )  Y e s ,  
* *  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  

c u r r i c u l u m ,  7 4 7  

( 1 3 2 - 0 5 9 - 0 3 )  A g r e e  
# *  " N o  e f f e c t s " ,  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n #  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  7 4 8  

( 1 3 2 - 0 5 9 - 0 3 )  P e r h a p s  
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* *  M o s t l y  i r r i t a t i o n  i n  t e r m s  l i k e  " I f  t h e  b l o o d y  p h o n e  c o m p a n y  
c a n ' t  r u n  t h i n g s  p r o p e r l y ,  s o m e o n e  e l s e  s h o u l d  t a k e  o v e r " ,  7 4 9  

( 1 3 2 - 0 5 9 * 0 6 )  P l e a s e  n o i  O u r  t o y s  a r e  n o t  t h a t  i m p o r t a n t ,  
# *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s ?  e v e r y o n e  

w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  7 5 0  

( 1 3 2 - 0 5 9 - 5 0 )  B e c a u s e  I  w o u l d n ' t  u s e  i t  t h a t  m u c h ,  7 5 1  

( 1 3 2 - 1 0 1 - 0 1 )  I  a g r e e  w i t h  t h e  c o m m e n t a r y  o n  a d u l t  l e v e l  p r o g r a m m i n g  
b e i n g  a  p r i n c i p a l  b a s i s  -  A d u l t s  h a v e  s u r p i r s i n g  m o t i v a t i o n  f o r  
t h i n g s  t h a t  i n t e r e s t  t h e m *  q u i t e  o f t e n  u n r e l a t e d  t o  t h e  w o r k  
e n v i r o n m e n t ,  

# *  S e r i o u s  a d u l t  s e r v i c e  w o u l d  b e  t h e  p r i n c i p a l  b a s i s ,  7 5 2  

( 1 3 2 - 1 0 2 - 0 0 )  A g r e a t  d e a l  d e p e n d s  u p o n  t h e  s o c i e t a l  p r o b l e m s  a n d  
n e e d s  a s  p e r c e i v e d  b y  t h e  g o v e r n m e n t s  ( f e d ,  &  p r o v . )  u n l e s s  t h e  
d e m a n d  i s  a r t i c u l a t e d  -  p a r t i c u l a r l y  b y  t h e  s o - c a l l e d  " w o r k e r  c l a s s "  
t h e n  g o v e r n m e n t s  m a y  d e l a y  c o n s i d e r a b l y  a n y  s u p p o r t ,  W i t h o u t  t h i s  
s u p p o r t  i t  w i l l  b e  a  l o n g  t i m e  c o m i n g ,  A n  " o p e n  u n i v e r s i t y "  a p p r o a c h  
o n  T V  c o u l d  s t a r t  i t  o f f ,  a n d  n o t  n e c e s s a r i l y  a t  u n i v e r s i t y  l e v e l ,  7 5 3  

( 1 3 2 - 1 0 3 - 0 0 )  A u d i o  v i s u a l  t e c h n i q u e  c a n  c o n s i d e r a b l y  a u g m e n t  a n d  
^ i n c r e a s e  r a t e  o f  a b s o r p t i o n  o v e r  b o o k s ,  N o  c h a n g e  o n  m y  p a r t ,  7 5 4  

( 1 3 2 - 1 0 3 - 0 0 )  w i t h  i n t e r e s t i n g  n i g n t  c o u r s e s  a v a i l a b l e  a t  l o w  f e e s  
w h i c h  p r o v i d e s  b o t h  " h o b b y "  a n d  " i n v e s t m e n t  i n  f u t u r e  i n c o m e "  a n d  
w h i c h  a l s o  p r o v i d e s  d i f f e r e n t  s o c i a l  c o n t a c t  t h a n  d u r i n g  t h e  w o r k i n g  
d a y ,  t h e  f e e  m u s t  b e  l o w  t o  c o m p e t e ,  T h e r e f o r e  a d v e r t i s i n g  
s p o n s o r s h i p  i s  a n  i n t e r e s t i n g  p o s s i b i l i t y  a n d  i n d u s t r i a l  s u p p o r t  
a l s o ,  F e e s  f o r  s u p p l e m e n t a r y  t x t s  o n  t h e  p a r t  o f  t h e  c u s t o m e r  l o o k s  
O K ,  7 5 5  

( 1 3 2 - 1 5 7 - 2 0 )  I  w o u l d  s e e k  o u t  o t h e r s  w i t h  s i m i l a r  e n t h u s i a s m s ,  7 5 6  

( 1 3 2 - 1 5 8 - 4 0 )  B e c a u s e  t h a t  i s  o n e  o f  t h e  f e w  w a y s  t o  m e e t  o t h e r  
p e o p l e ,  7 5 7  

( 1 3 2 - 2 0 1 * 0 0 )  S o  m u c h  d e p e n d s  u p o n  t h e  i n f e r  o f f e r e d  b u t  1  f e e l  t h a t  
r e f e r e n c e  w o u l d  b e  q u i t e  i n f r e q u e n t ,  7 5 8  

( 1 3 2 - 2 0 1 * 0 6 )  I  r e a l l y  a g r e e  w i t h  t h e  h o u s e w i f e  ( e n d )  w i t h  t h e  
e x c e p t i o n  o f  t h e  b u l l e t i n  b o a r d  t y p e  0 f  s e r v i c e ,  T f t l s  i s  r e a l l y  
u s e f u l  b u t  o n e  o n l y  l o o k s  1  o r  2  t i m e s  a  w e e k ,  T h e  b e s t  " t r i v i a "  i s  
t o  r e a d  a n  e n c y c l o p e d i a  o r  t h e  f i l l e r s  a t  t h e  e n d  o f  t h e  c o l u m n s  i n  
t h e  n e w s p a p e r s ,  

# # T h l s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  7 5 9  
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M I K E  2 0 - F E B - 7 5  1 5 : 0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 1 3 2 - 2 0 2 - 0 0 )  T h e  s e r v i c e  s h o u l d  b e  b a s i c a l l y  n e u t r a l  a n d  t h e r e f o r e  
n o t  u n p l e a s a n t .  M o t i o n  d o e s n ' t  e n t e r  i n t o  i t ,  N o t  u s e f u l  i n  s o m e  
c a s e s  ( i e ,  r e p a i r s )  b u t  n o t  g e n e r a t i n g  a n y  p a r t i c u l a r  e m o t i o n  o f  
p l e a s a n t  o r  u n p l e a s a n t ,  7 6 0  

( 1 3 2 * 2 0 5 * 0 0 )  N o t  a c c i d e n t  p r o n e  I  g u e s s ,  7 6 1  

( 1 3 2 - 2 0 9 - 0 0 )  P r e f e r  r a d i o  -  f r e e  f o r  o t h e r  t h i n g s  a t  t h e  s a m e  t i m e ,  7 6 2  

( 1 3 2 - 2 1 1 - 0 0 )  C a n ' t  a l w a y s  c a r r y  t h e  i d i o t  b o x  t o  t h e  p l a c e  w h e r e  t h e  
j o b  i s  b e i n g  d o n e  -  b o o k s  b e t t e r ,  7 6 3  

( 1 3 2 - 2 1 3 - 0 0 )  I f  I  n e e d  t o  t a i R  t o  p e o p l e  I  r e a l l y  n e e d  t o  t a l k  t o  
p e o p l e ,  7 6 4  

( 1 3 2 - 3 0 0 - 0 0 )  A s  I  o r i g i n a l l y  s t a t e d #  I  w o u l d n ' t  u s e  t h e  s e r v i c e ,  7 6 5  

( 1 3 2 - 3 0 0 - 0 0 )  N o t  a n  i n v e s t o r  b u t  I  s h o u l d  s h i f t  t o  2  a s  a  s o c i e t a l  
o p i n i o n ,  7 6 6  

( 1 3 2 - 3 0 0 - 0 0 )  R a d i o  a v a i l a b i l i t y  i s  a d e q u a t e  f r o m  t h e  d e m a n d  v i e w p o i n t  
a n d  n e w s p a p e r s  w e e R l y  m a g a z i n e s  a r e  a d e q u a t e  f 0 r  t h e  f u r t h e r  d e t a i l  
d e s i r e d ,  7 6 7  

( 1 3 2 - 3 0 1 * 0 0 )  A s  n o t e d  i n  t h e  d e s c r i p t i o n  i n  " u s e r s  w o u l d  b e  a b l e  t o  
t a i l o r , , , "  i e ,  a  f o r m  o f  s e l f  e d i t i n g ,  C l e a r l y  p e o p l e  o r  u s e r  
p r o v i d e d  i n  t h e  b a c k g r o u n d  i e  b y  t h e  s u p p l i e r ,  T h i s  c o u l d  b e  a s  
c o n t r o l l e d  o r  f r e e  a s  n e w s p a p e r s ,  E x c l u s i o n  o f  a n  i t e m  i s  c l e a r l y  a  
f o r m  o f  e d i t i n g  e g  t h e  d i f f e r e n c e s  b e t w e e n  a  F r e n c h  a n d  E n g l i s h  
l a n g u a g e  p a p e r  a s  t o  t h e i r  e m p h a s e s  a n d  i n c l u s i o n s  a n d  e x c l u s i o n s ,  A  
g r e a t  d e a l #  t h e r e f o r e #  w o u l d  d e p e n d s  u p o n  t h e  w a y  a  u s e r  p r o f i l e  ( i e ,  
u s e r  t a i l o r i n g )  w a s  c r e a t e d  a n d  t h e  f r e e d o m  t h e  u s e r  w o u l d  h a v e ,  w e #  
o u r s e l v e s *  e d i t  t h e  n e w s p a p e r  w h e n  w e  r e a d  i t  b y  s k i p p i n g  s o m e  
s e c t i o n s  o r  a r t i c l e s  a n d  c o n c e n t r a t i n g  o n  o t h e r s ,  7 6 8  

( 1 3 2 - 3 0 1 - 0 0 )  R a d i o  a d e q u a t e ,  7 6 9  

( 1 3 2 - 3 0 2 - 0 0 )  N e e d  t i m e  t o  r e a d  a n d  a b s o r b .  P r e f e r  p a p e r ,  7 7 0  

( 1 3 2 - 4 0 1 - 0 0 )  P a r t i c u l a r l y  t r u e  f o r  s o m e  s u b u r b a n  a r e a s ,  7 7 1  

( 1 3 2 * 4 1 9 * 0 0 )  R e t ,  4 1 9  -  I  m a i n t a i n  t h a t  a n y  e f f e c t i v e  s y s t e m  w i l l  
i n c l u d e  a d v e r t i s i n g  i e ,  d i s p l a y  o f  g o o d s ,  T h e  e f f e c t  w i l l  b e  s t r o n g  
i n  t h a t  p r i c e  w i l l  b e  i n c l u d e d ,  T h e s e  f a c t o r s ,  I  f e e l #  w i l l  
s e r i o u s l y  i m p a c t  t e l e v i s i o n ,  I n  o r d e r  t o  c o u n t e r  t h e  s y s t e m s  t h e y  
w i l l  p r o b a b l y  i n c r e a s e  t h e  ( ? ) ,  7 7 2  

( 1 3 2 * 4 2 1 * 0 0 )  4 2 1 *  O K  I  g i v e  U P ,  7 7 3  
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M I K E  2 0 - F E B - 7 5  1 5 5 0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 1 3 2 - 4 2 2 - 0 0 )  P r o b a b l y  3 # 4  i s  b e t t e r  7 7 4  

( 1 3 2 - 4 2 3 - 0 0 )  P r o b a b l y  3 , 4  i s  b e t t e r ,  7 7 5  

7 7 6  
( 1 3 2 - 4 2 4 - 3 0 )  i b e  m a j o r i t y  o f  p r o d u c t s  s o l d  d o o r  t o  d o o r  a r e  n o t  
a v a i l a b l e  i n  t h e  s t o r e s  -  h e n c e  I  s e e  n o  c h a n g e  i n  t h i s  a r e a ,  

( 1 3 2 - 5 0 1 - 0 0 )  T h i s  m e t h o d  W o u l d  p r o b a b l y  d o m i n a t e  7 5 - 8 0 %  o t  m y  c h e q u e  
w r i t i n g ,  7 7 7  

( 1 3 2 - 5 0 3 - 0 0 )  I n  s u m m a r y ,  t h e  m a r k e d  c o m m e n t s  a r e  r i g h t  o n ,  7 7 8  

( 1 3 2 - 5 0 3 - 0 1 )  A  r e a l  p r o b l e m  -  m a n y  p o s s i b l e  m e t h i d s  o f  s o l u t i o n ,  
# *  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  7 7 9  

( 1 3 2 - 5 0 3 - 0 1 )  A m e n  
* *  N e e d  t o  k e e p  R C M P ,  i n c o m e  t a x  p e o p l e ,  e t c , , ,  o u t  o f  c o m p u t e r  

b a n k s ,  7 8 0  

(  1 3 2 - 5 0 3 - 0 1  )  A m e n  I  
* *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n .  

A l s o #  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  7 8 1  

( 1 3 2 - 5 0 3 - 0 1 )  A m e n 1  
* #  S e c u r i t y  i s  b a d l y  h a n d l e d  b y  b a n k s  n o w  -  a t  l e a s t  p r i v a c y  a s p e c t  

-  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  *  a u d i t s  -  w a y s  t o  
c o r r e c t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  o f  
t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  7 8 2  

( 1 3 2 - 5 0 3 - 0 1 )  B e  m a n d a t o r y  t o  p r e v e n t  u s e  o f  s u c h  s y s t e m s  
# *  R e i  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  J u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  s e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  ( b e c o m e  
c o m m o n p l a c e ) ,  7 8 3  

( 1 3 2 - 5 0 3 - 0 1 )  D o n ' t  U n d e r s t a n d ,  
# #  H a r d  e m p i r i c a l  d a t a  f r o m  s o c i a l  p r o t o t y p e s !  n o t  o p i n i o n ,  7 8 4  

( 1 3 2 - 5 0 3 - 0 1 )  C h  r e a l i y l  D i f f i c u l t  y e s  b u t  p e o p l e  i n  g e n e r a l  a r e  n o t  
I n v o l v e d ,  

# *  U n f o r t u n a t e l y  p e o p l e  i n  g e n e r a l  w o u l d  p r o b a b l y  b e  h a r d  p r e s s e d  
t o  d e s c r i b e  u s c h  a  s y s t e m  i n  t e r m s  t h a t  a r e  i n t e l l i g i b l e  -  b a n k i n g  
s e c u r i t y  i s  a c q u i r e d  b y  r e p u t a t i o n  a n d  t r a d i t i o n  r a t h e r  t h a n  l o g i c ,  7 8 S  
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R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

C  1 3 2 » 5 0 3 » 0 1 )  u n f o r t u n a t e l y ,  t h e  c u r r e n t  I s  n o t  a s  g o o d  a s  p e o p l e  
think,  

* *  C r i t e r i o n  i s  t h a t  i t  m u s t  o e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  
a s  c u r r e n t  s y s t e m ,  7 8 6  

( 1 3 2 * 5 0 6 * 1 0 )  I  a l w a y s  t r a v e l  p r e p a r e d ,  1  a l s o  u s e  v e r y  f e w  c r e d i t  
c a r e t s ,  7 8 7  

( 1 3 2 * 5 0 8 * 4 0 )  P e r h a p s  4  -  A  s i g n i f i c a n t  e l i m i n a t i o n  o f  p a p e r  a n d  
e x p e n s i v e  p e r s o n n e l  i n  b r a n c h e s ,  T h e  r e a s o n  f o r  s a y i n g  s i g n i f i c a n t  i s  
r e l a t i v e  i e ,  t o  w h a t  t h e  c o s t s  w i n  r i s e  t o  w i t h o u t  t h e s e  c l a s s e s  o f  
s y s t e m ,  o v e r a l l ,  c o s t s  a r e  g o i n g  t o  i n c r e a s e  b u t  s i g n i f i c a n t l y  l e s s  
b y  t h i s  m e a n s ,  7 8 8  

( 1 3 2 - 5 1 5 * 1 0 )  W h e n  I  t r a v e l ,  I  h a v e  e n o u g h ,  w e l l  b u d g e t e d  a n d  
p r o t e c t e d  ( i e ,  T r a v e l l e r s  c h e q u e s ) ,  T h i s  i s  t o  c o n t r o l  m e )  7 8 9  

( 1 3 2 * 5 1 7 * 3 0 )  A  f e w  p l a y  w i t h  t h e  f l o a t  t o  a  m i n o r  d e g r e e  b u t  o v e r a l l  
I  w o u l d  n e t  e x p e c t  a n y  r e a l  e f f e c t , E  7 9 0  

( 1 3 2 * 6 0 0 * 0 0 )  I  c u r r e n t l y  h a v e  a  v e r y  f l e x i b l e  s c h e d u l e ,  i n  g e n e r a l ,  I  
a g r e e  w i t h  t h e  r e s p o n s e ,  7 9 1  

( 1 3 2 * 6 0 1 * 0 0 )  A m a j o r  p r o b l e m  w i t h  C W C ' s  w o u l d  a p p e a r  t o  b e  t h e  c i t y  
p l a n n e r s ,  F o r  e x a m p l e  -  m  O t t a w a  t h e  c i t y  p l a n n e r s  d o  n o t  l i k e  
d e c e n t r a l i z a t i o n ,  T h e y  e n c o u r a g e  w o r k  i n  t h e  c e n t r a l  c o r e  *  m a k e s  t h e  
s m a l l  b u s i n e s s  m o r e  v i a b l e ,  m a k e s  p u b l i c  t r a n s i t  m o r e  v i a b l e ,  e t c ,  
T h e s e  a t t i t u d e s  w i l l  h a v e  t o  b e  c o n s u l t e d ,  7 9 2  

( 1 3 2 * 6 0 1 * 0 0 )  G e n e r a l l y ,  C W C ' s  w o u l d  a p p e a r  t o  c o m b a t  u r b a n  s p r a w l  i n  
t h e  s e n s e  o f  p r o v i d i n g  a  " n e i g h b o u r h o o d "  f o c u s  f o r  t h e  w o r k  o f  m a n y .  
T h u s ,  t h e  c i t y  m a y  w e l l  g r o w  b u t  a s  ( h o p e f u l l y )  s e t s  o f  c o h e s i v e  
n e i g h b o u r h o o d s ,  T h e  c e n t r e  o f  t h e  c i t y  ( e x i s t i n g )  w i l l  s u f f e r  -  t h e  
d e g r e e  w i l l  d e p e n d  u p o n  t h e  t r u e  f r a m e ,  7 9 3  

( 1 3 2 - 6 0 2 * 0 0 )  A s s u m i n g  a  C W C  a n d  f a c e * t o - f a c e  a s  n e e d e d  i n  2 - 3  
t i r o e s / w k ,  d e p e n d i n g  o n  t h e  t a s k ,  I  s e e  n o  p r o b l e m s ,  i  l i k e  a u d i o  
t e l e c o n f e r e n c i n g ,  O t h e r  m e t h o d s  i e ,  c o m p u t e r  t e l e c o n f e r e n c i n g ,  
p a r t i c u l a r l y  w i t h  r a p h i c s  b a c k u p  c a n  b e  u s e f u l  i n  s o m e  a p p l i c a t i o n s  
a n d  w o r k  a r e a s ,  T h i s  w o u l d  b e  n e w ,  B r o a d b a n k  i s  n o t  r e a l l y  n e c e s s a r y .  
T h e  p o s s i b i l i t y  f o r  d y n a m i c  c h a n g e s ,  t o  s e e  " w h a t  i f "  c o u l d  a l s o  b e  
e x c i t i n g ,  C l e a r l y *  t h e  u s e  o f  a n y  s u c h  s y s t e m  w i l l  b e  m o r e  e f f e c l t v e  
i f  p e o p l e  k n o w  e e c h o t h e r ,  T h e r e f o r e  t h e s e  s y s t e m s  a r e  n o t  a  t o t a l  
s u b s t i t u t e  b u t  c o u l d  r e p l a c e  m u c h  o f  o u r  f a c e - t o - f a c e  a n d  p r o v i d e  o n  
a  w i d e  b a s i s  m a n y  n e w  p o s s i b i l i t i e s ,  7 9 4  

( 1 3 2 * 6 0 7 * 0 0 )  A m b i g u o u s ,  T h e  c h a n g i n g  l o c a l i t y  w o u l d  t e n d  t o  
d i s c o u r a g e  w o r k  f r o m  h o m  i e ,  t h e  C W C ' s  w o u l d  b e  m o r e  p o p u l a r ,  7 9 5  
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R o u n d  2  C o m m e n t s  *  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 1 3 2 - 7 0 0 - 0 0 )  A g r e e  t h a t  t h e  m e d i c a l  p r o f e s s i o n  i s  v e r y  c o n s e r v a t i v e ,  
p e r h a p s  c o r r e c t l y  s o ,  b u t  t h e r e  a r e  d i s t i n c t  s i g n s  t h a t  t h e  a t t i t u d e  
i s  c h a n g i n g  e g ,  C M A  s u p p o r t  o n  s o m e  w o r k  i n  c o m p u t e r s  a n d  m e d i c i n e ,  7 9 6  

( 1 3 2 - 7 0 0 - 0 0 )  O K I  
* *  D o c t o r s  w i l l  n o t  l i k e  i t #  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
I n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  7 9 7  

( 1 3 2 - 7 0 0 - 0 1 )  S u r e l y  t h e  d o c t o r  w o u l d  d e t e c t  t r o u b l e  i e ,  i n t e l l i g e n c e  
p r o b l e m s  a n d  a r a n g e  o t h e r  m e a n s ,  

* *  L a c k  o f  d o c t o r  s u p p o r t #  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  
o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  f r i g h t #  e t c ,  7 9 8  

( 1 3 2 - 7 0 0 - 0 1 )  S u r e l y  w e  a r e  n o t  t a l k i n g  a b o u t  P r i o r i t i e s #  b u t  r a t h e r  
t h e  s y s t e m  i t s e l f ,  

* *  P e a l  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  7 9 9  

( 1 3 2 - 7 0 0 * 0 1 )  S y s t e m  d e s i g n  a  p r o b l e m ,  I t  i s  v e r y  i m p o r t a n t  t o  h a v e  
m e d i c a l  p e o p l e  h e a d i n g  t h e  t e m a s  i n  t h e  d e v e l o p m e n t ,  

* *  I n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p c i a l l y  
d e c i s i o n - m a k e r s ,  f a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  8 0 0  

( 1 3 2 - 7 0 0 - 0 1 )  U s e f u l  -  U . S .  w o r k  a t  M a n s  G e n ,  S e e  a l s o  C B S  s t u d y  f o r  
U , S ,  N a v y ,  

# *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e p r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  8 0 1  

( 1 3 2 - 7 0 0 - 0 1 )  W h a t  a b o u t  h i s t o r y  t a k i n g  s y s t e m s ,  T h e i r  e f f i c a c y  s e e m s  
g o o d ,  

* *  P a t i e n t s  n o t  r e a l l y  o b j e c t i v e  a b o u t  o r  t r a i n e d  t o  i d e n t i f y  a n c  
c o m m u n i c a t e  s y m p t o m s ,  U s u a l l y  r e q u i r e s  Q  a n d  A  b e t w e e n  d o c t o r  a n d  
p a t i e n t .  A l l o w  h y p o c h o n d r i a c s  t o o  e a s y  a c c e s s  t o  " s y m p a t h e t i c  e a r s " ,  
-  S o m e  s y m p t o n / d i a g n o s i s  r e q u i r e s  v i s u a l / t a c t i l e / a u r a l  i n p u t s ,  8 0 2  

( 1 3 2 - 7 0 0 - 0 1 )  Y e s  
# *  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r l a c e  e q u i p m e n t , !  
i , e ,  s u c h  t h a t  a  p a t i e n t ' s  C s U f c s c r i b e r ' s )  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s #  c a r d i a c  p a t t e r n s #  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  8 0 3  

( 1 3 2 - 7 0 0 - 0 1 )  Y e s  
* *  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m d i c a l  s e r v i c e  f o r  

r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s #  
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as long as communications links are operative IM Remote walk-in 
diagnostic centres, staffed by technicians rather than doctors?.,, I 
think it's a good possibility and there is a need, 804 

C132-700-01 ) Yes 
*# Technology can/is developing diagnostic techniques that can 

eliminate need for doctors on many counts, social backlash to 
technological medicine can discourage this service, However# this is 
a prime service of the future and climatization will probably take 
place through the area of community medicine clinics where patients 
become conditioned to the service as the clinics become technological 
satellites of large international medical centres, 80b 

(132-700-02) Again, examine history taking systems, The work in 
Scotland showed considerable promise, it dealt with stomachs problems 
I believe, a class of rather diffuse symptoms, other work has gone on 
in the U,S, I'm not familiar with Canadian work. These systems are 
the forerunner of more complex systems, However, as I noted in Round 
1, they are used in a health complex, not in the home. In this 
environment there is other backup, Still not the doctor's office as 
such and many things can be speedup so as to allow the physician to 
do that for which his talents are really needed, 

*# Necessary to conrol the patient's subjective answers and compare 
them with real symptoms, 806 

C132-700-02) Again, examine history taking systems, The work in 
Scotland showed considerable promise, It dealt with stomachs problems 
I believe, a class of rather diffuse symptoms, Other work has gone on 
in the U,S, I'm not familiar with Canadian work, These systems are 
the forerunner of more complex systems, However, as I noted in Round 
1, they are used in a health complex, not in the home, In this 
environment there is other backup, Still not the doctor's office as 
such and many things can be speedup so as to allow the physician to 
do that for which his talents are really needed, 

#* Not merely the impersonality, Many patients cannot describe 
their own symptoms, Many symptoms are difficult for any layman to 
describe. In effect this system makes the patient his/her own 
diagnostician, 807 

(132-700-02) In part, yes, 
#* The advantage in physically seeing the patient and being able to 

examine, touch and assess the malady, Greater possibility of error in 
judgement on diagnosis, 808 

(132-700-04) Nor with other apparatus sueh as scalpels, cardiac 
monitors ,,, Surely this Confuses the tool with its use, 

** The doctor's job is to work with people, not telephones and 
communications apparatus, 809 
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( 1 3 2 - 7 0 0 - 0 6 )  Y e s  
* *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w n e r e  d e c o r s  a r e  n o t  

a v a i l a b l e ,  A n u r s e  o f  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t n e  
d o c t o r ' s  i n s t r u c t i o n s ,  6 1 0  

( 1 3 2 - 7 0 3 - 0 0 )  A m  n o t  a w a r e  o f  d i f f i c u l t i e s .  D e n t i s t s  a r e  b a d ,  b u t  i f  
s i c k ,  h a v e  n o t i c e d  n o  p r o b l e m  i n  g e t t i n g  a n  a p p o i n t m e n t ,  I f  
d i f f i c u l t i e s  d o  e x i s t  t h e n  o f  c o u r s e  t h e  r e s p o n s e  c o u l d  s h i f t  l e f t ,  8 1 1  

w a s  a  
i t e  

( 1 3 2 - 8 0 0 - 0 0 )  I  m u s t  a p o l o s y z e  f o r  m y  r e a c t i o n  t o  r o u n d  l  -  t  w a  
g u t  r e a c t i o n  t o  e l e c t r o n i c  r e f e r e n d a ,  o t h e r  a s p e c t s  c o u l d  b e  q u  
b e n e f i c i a l  -  m a n y  w o u l d  n o t  u s e  i t  b u t  t h e  k n o w l e d g e  a n d  t h e  p e o p l e  
w a t c h i n g  m i g h t  m a k e  t h e  p o l i t i c a l  p r o c e s s  m o r e  o p e n ,  8 1 2  

( 1 3 2 - 8 0 0 - 0 0 )  i f  t h e  s e r v i c e  i s  s o l d  a s  t e c h n o l o g y ,  o r  i f  t h e  
t e c h n o l o g i c a l  a s p e c t  r e c e i v e s  a n y  p a r t i c u l a r  e m p h a s i s *  t h e n  m a n y  o f  
t h e s e  c o m m e n t s  w i l l  b e  v a l i d ,  T h e  s e r v i c e  m u s t  b e  e m p h a s i z e d ,  T h e  
H O W ' s  a r e  n o t  r e a l l y  a l l  t h a t  i m p o r t a n t ,  8 1 3  

( 1 3 2 - 8 0 0 - 0 1 )  A m e n  -  p l e a s e  n o  v o t i n g  b y  t h i s  m e t h o d ,  
* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  I n f l u e n c e  o f  
c r a n k s ,  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  

I  m o d i f i c a t i o n ) ,  8 1 4  

( 1 3 2 - 8 0 0 - 0 1 )  A m e n J  -  H e n e e  m y  g u t  r e a c t i o n  t o  r o u n d  1  
* *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c i r s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  I n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e .  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l e t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  8 1 5  

( 1 3 2 - 8 0 0 - 0 2 )  P l e a s e  a  l i t t l e  m o r e  t r u s t  -  n o t  a  l o t *  b u t  a  l i t t l e  
m o r e ,  

* *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n .  E a s y  r e s p o n s e  
m e c n a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  8 1 6  

( 1 3 2 - 8 0 0 - 0 3 )  B u t  s u r e l y  h i s / h e r  w a n t  o n  s o m e  i s s u e  i s  s u b j e c t  t o  t h e  
s a m e  c o m p l a i n t ,  T h e  f i l t e r s  a r e  h i s  s t a f f ,  

# #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e ,  a n d  i f  h e  h a d  
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t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s #  e n r a g e d #  f r u s t r a t e d ,  s t u p l f l e d #  
o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  m a k e  s u r e  
t h a t  g o o d  o r  o a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  u n l e s s  t h e i r  
h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  8 1 7  

( 1 3 2 - 8 5 9 - 5 0 )  P e r h a p s  4  •  I  c h a n g e d  m y  m i n d ,  

( 1 3 2 * 9 0 0 - 0 1 )  I f  t h e i r  f a u l t  
* *  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e ,  f o r  d a m a g e s ,  8 1 9  

( 1 3 2 - 9 0 0 * 0 1 )  M o s t  o v e r i d e s  c 0 u l d  f a i l  o r  b e  u s e d  b y  c r i m i n a l s .  
A d m i n i s t r a t i v e  m e a n s  a r e  p r o b a b l y  b e t t e r ,  

* *  P r o v i c e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a l a r m  s i g n a l  t o  a l e r t  t h e  
c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  -  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  -  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  
r e a s o n ,  8 2 0  

( 1 3 2 - 9 0 0 * 0 1 )  S u r e  
* *  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e ,  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  8 2 1  

•

( 1 3 2 - 9 0 0 * 0 2 )  T o o  c o m p l e x  *  v i s i t o r s ,  f r i e n d s  s t a y i n g  w i t h  o n e  e t c ,  
* *  O n l y  r e l y  o n  " K e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  *  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  8 2 2  

( 1 3 2 * 9 0 0 * 0 5 )  A m e n  
* #  S o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  t o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x t r a  s e r v i c e  c h a r g e  i m p o s e d ,  8 2 3  

( 1 3 2 - 9 0 0 * 0 5 )  Y e s ,  i f  t o o  f r e q u e n t ,  Q u e s t i o n }  H o w  f r e q u e n t ?  
* *  S o m e  f 0 r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x t r a  s e r v i c e  c h a r g e  i m p o s e d ,  8 2 4  

( i 3 2 * 9 0 1 * 0 0 )  T h e  c r i m e  r a t e  i s  d i s t u r b i n g  -  t h e  U , S ,  s c e n e  ( w h i c h  w e  
k p o w  b e s t  b u t  o n  w h i c h  w e  g e t  i n a d e q u a t e  i n f o r m a t i o n )  i s  a  f o r e r u n n e r  
o f  o u r  u r b a n  l i f e ,  T h e  " f o r t r e s s "  c o m p l e x  c o u l d  o v e r f l o w  h e r e  l e ,  t h e  
p r o b l e m  i s  o n e  o f  p e r c e p t i o n  n o t  n e c e s s a r i l y  o n e  o f  s u b s t a n c e ,  t h e  
l a t t e r  i s  y e t  i m p r o v e d  a l t h o u g h  i n  f a c t  m a y  b e  p r o v e n ,  8 2 5  

( 1 3 2 * 9 5 5 * 0 0 )  D e p e n d s  u p o n  t h e  s u r v e i l l a n c e ,  8 2 6  

( 1 3 2 - 9 9 9 * 9 9 )  A h  y e s ,  b u t  h e r e  d i s c u s s i o n  a n d  f a c e  t o  f a c e  w o u l d  b e  m y  
p r e f e r e n c e ,  8 2 7  

( 1 3 2 - 9 9 9 * 9 9 )  I  w i s h  t o  t h a n k  y o u  *  I  h a v e  e n j o y e d  t h i s  v e r y  m u c h ,  X  
t h i n k  ( a n d  h o p e  )  j  l e a r n e d  s o m e t h i n g  f r o m  i t  a n d  b r o a d e n e d  m y  
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prspective, I have had only one real difficulty - how I feel is how I 
think people in general would feel - about the various sevices and 
their impacts, I may have vacillated between the two but have tended 
to keep my responses pesonal ie, my feeling, The other depends upon 
my mood - pessimistic# Optimistic# cynical etc, and this varies. 

(132-999-99) Yes it opened my eyes some, 

(135-002-00) Quality must remain high, 

(135-002*03D People will pay for good quality, 
## important for my involvement; for widespread use a quality range 

would ensure success, Porno in the home would sell well Cwith 
non-specific billing), 

(135-002-03) There is plenty o f  trash now for those who must watch 
that kind, 
#* Given the fact that taste to date has virtually no relevance to 

what is programmed, the North American homo sapiens must be totally 
immune by now, 

(135-011-00) It is presumed that proper programming might stimulate 
viewer into doing additional reading or attending live presentations, 

(135-051-00) Werk centres would allow far less regimented work hours 
thus time at heme could center around specific events or desires 
rather than fitting into the routine work schedule, 

(135-053-00) Privacy is a real problem, 

(135-055-01) Good comment, 
#* Above all, we don#t want any data collection system which can 

automatically identify what person watched which program, or which 
household# for that matter, 

(135-056-00) Impact will depend on ones own needs or desires - one 
should have more time a"d be more flexible to persue hopfcies, 
education# meeting friends# etc, 

(135-058-00) Don't see any change# 

(135-059-01) I agree, 
** ** I could take it or leave It, 

(135-100-00) Education is a broad term and includes many things other 
than scholastic subjects, 

(135-102-02) Government spending will have to support most of it but 
w0uld thlnK that educational type businesses w0uld also support 

31884 
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without requiring commercials as we see on regular T,V, 
## Educational facilities ana services are already being 

substantially used on the "haves"; to put a fee on nomelearning for 
the "have-nots" is to put a further barrier in the way of use, If a 
fee is charged it should be minimal and covered by bursaries or 
grants if necessary, 041 

(135-102-023 Programming should not be controlled by largest 
contributor, 

## The commercial is the base of television as we Know it, Let's 
avoid it assiduously in any new development of technology, 642 

(135-102-03) Government spending will have to support most of it but 
w0uld thin* that educatienal type business would als0 support without 
requiring commercials as we see on regular T,V, 

## if this is to be part of regular schooling, education available 
to all requires heavy government involvement, 843 

(135-159-01) And would make uP time be avaiiaoie? 
## Depends on what is meant by temporary, 844 

(135-201-00) What one knows# the other may not - also it would be 
current info which would be added to or modified as required, Use 
would depend on the amount of info available and how current, 845 

(135-259-00) Didn't understand this to be "real time" "emergency" 
information, 846 

(135-301-00) I see it just as an extension of the local newsoapers in 
the local areas, 847 

(135-359-00) No impact, Should be plenty of other sources, 848 

(135-500-00) we don't use the banks much and don't travel much it 
looks like, 849 

(135-503-00) If finger prints were "accepted" identification# would 
net the whole problem be much easier to solve? 850 

C135-559-013 Would think this is a must in the design of the new 
service, 

** Assuming you could still transact in the traditional way, 851 

(135-600-00) Good, 852 

(135-601-01) I agree with the listed researcher's comments, I would 
think the center could support "employees" from different companies 
allowing them to be put in the existing urban areas without requiring 
employers to relocate » walking distances would be easy to achieve 
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3 1 8 8 4  

t h u s  r e d u c i n g  e n e r g y  n e e d s  c o n s i d e r a b l y ,  
* *  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  

r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p i ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
. . . .  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  8 5 3  

( 1 3 5 - 6 0 2 * 0 6 )  G o o d  c o m m e n t  8 5 4  

( 1 3 5 - 7 0 0 * 0 0 )  C o m m e n t  o n  b e t t e r  u s e  o f  d o c t o r s *  t i m e  b y  o t h e r  s u b j e c t s  
t h u s  m o r e  t i m e  f o r  d i a g n o s i s ,  8 5 5  

( 1 3 5 - 7 0 0 - 0 0 )  T h e  r e m o t e  w o r k  c e n t e r  c o n c e p t  m i g h t  b e  a p p l i e d  w h e n  a  
t r a i n e d  s t a f f  c o u l d  a s s i s t  t h e  p a t i e n t s  t h u s  a s s u r i n g  d o c t o r s  g o t  
b e t t e r  a n d  m o r e  a c c u r a t e  a n s w e r s ,  8 5 6  

( 1 3 5 - 7 0 0 * 0 1 )  A g r e e ,  
# *  i t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  

f o r  r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  
c o n d i t i o n s #  a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e  , , ,  R e m o t e  
w a l k - i n  d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  
d o c t o r s ?  , , ,  I  t h i n k  i t ' s  a  q o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  8 5 7  

( 1 3 5 - 7 0 0 * 0 3 )  N e e d  a b i l i t y  t o  d i s c u s s  p r o b l e m s  w i t h  d 0 c t o r s  r e g a r d l e s s  
o f  a m o u n t  o f  r e m o t e  n o s i n g  d o w n  i f  p a t i e n t  w a n t s  t o ,  

# *  F e a r ,  i m p e r s o n a l i t y ,  i m c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  
r e a s s u r a n c e ,  8 5 8  

( 1 3 5 - 7 0 0 * 0 4 )  G o o d ,  
* *  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  8 5 9  

( 1 3 5 - 7 5 5 * 0 1 )  A g r e e d ,  
* *  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  8 6 0  

( 1 3 5 * 8 0 0 * 0 2 )  i s n ' t  t h i s  a  g o o d  r e a s o n  f o r  h a v i n g  p e o p l e  
p a r t i c i p a t i o n ?  

# *  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  
i n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c ,  T h e  l a c k  
o f  c o n f i d e n c e  e £  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n a  v i c e  v e r s a ,  8 6 1  

( 1 3 5 - 8 0 0 * 0 3 )  F c l l i n S  C o n c e p t  o n l y #  
# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r * f e t c h e d #  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
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p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f l l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  8 6 2  

( 1 3 5 - 9 0 0 - 0 0 )  R e q u i r e  v o i c e  c h e c k  b y  m e m b e r  o f  h o u s e h o l d  t o  c e n t r a l  
c o n t r o l  *  v o i c e  p a t t e r n s  ( p r i n t s )  w o u l d  b e  c o m p a r e d  w i t h  t h a t  o n  
f i l e ,  8 6 3  

( 1 3 5 - 9 0 0 - 0 2 )  w o r s e ,  
# #  Y o u  o k v l o u s i y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o ;  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ;  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s ;  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t ;  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t h e r  f u r n i t u r e ;  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n a g e  k i d s ,  8 6 4  

( 1 3 5 - 9 9 9 - 9 9 )  N e t  i n  t h i s  m e d i a ,  
* #  W e r e  a n y  o f  t h e s e  i m p a c t s  t r e a t e d  t o o  s u p e r f i c i a l l y ?  W h e r e  w o u l d  

y o u  h a v e  l i k e d  t o  h a v e  s e e n  m o r e  d e t a i l ?  8 6 5  

( 1 3 5 - 9 9 9 - 9 9 )  T h i n k  t h e  j o b  w a s  v e r y  w e l l  d o n e  -  w i l l  b e  l o o k i n g  
f o r w a r d  t o  t h e  r e s u l t s ,  8 6 6  

( 1 4 1 - 0 0 2 - 0 0 )  " Q u a l i t y "  i s  t o o  e m o t i o n a l  a  p h r a s e ,  I  t h i n k  t h a t  t h e s e  
s y s t e m s  w i l l  c r e a t e  a  m o r e  e x p e r i m e n t a l  t y p e  o f  v i e w i n g ,  T h i s  w i n  
i n c l u d e  b o t h  « x » r a t « d  t r a s h "  a n d  " h i g h - b r o w "  m a t e r i a l ,  d e p e n d i n g  u p o n  
t h e  c u r r e n t  a t t i t u d e  o f  t h e  v i e w e d ,  H e n c e ,  a l l  f o r m s  o f  e n t e r t a i n m e n t  
w i l l  g a i n  w i d e r  a u d i e n c e ,  8 6 7  

( 1 4 1 - 0 1 0 - 2 0 )  I n s t i t u t i o n a l  a n d  m a r k e t  f a c t o r s  w i l l  s i o w  d o w n  
d e v e l o p m e n t ,  8 6 8  

( 1 4 1 - 0 1 1 - 0 0 )  I ' m  m o r e  c o n f u s e d  w i t h  t h i s  w o r d i n g  t h a n  t h e  
s u b s t i t u t i o n  w o r d i n g  -  c ' e s t  l a  g u e r r e  m i k e ,  8 6 9  

( 1 4 1 - 0 5 0 - 0 0 )  S t i l l  a  p r o b l e m  a r e a  a s  d i f f e r e n t  i n d i v i d u a l s  w o u l d  
d e f i n e  v a r i o u s  a c t i v i t i e s  a s  " e s s e n t i a l "  w h i l e  o t h e r s  w o u l d  c o n s i d e r  
t h e m  t o  b e  l e i s u r e  p u r s u i t s ,  8 7 0  

( 1 4 1 - 0 5 0 - 0 0 )  T h i s  w o u l d  b e  c o m b i n e d  w i t h  t r u l y  " f l e x i b l e  h o u r s "  s o  
t h a t  p e r s o n a l  a n a  w o r k  s c h e d u l e s  w o u l d  b e  m e l d e d  t o g e t h e r  i n  a  

8 0  
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f a s h i o n  b e s t  s u i t e d  t o  t h e  i n d i v i d u a l ,  H e n c e  w o r k  a n d  l e i s u r e  m i g h t  
b e  d i v i d e d  u p  i n  v a r y i n g  p a t t e r n s  o v e r  a  d a y  o r  w e e k :  e t c ,  T h i s  w o u l d  
c r e a t e  b e t t e r  u t i l i z a t i o n  o f  l e i s u r e  t i m e ,  

( 1 4 1 - 0 5 1 - 0 0 )  I  s u s p e c t  t h a t  t h e  p a n e l s  a r e  c o n s e r v a t i v e  i n  e s t i m a t i n g  
t h e  l o n g  t e r m  i m p a c t ,  

( 1 4 1 - 0 5 2 * 0 0 )  C o m p u t e r  g a m e s #  s o c i a l  c o m p u t e r  c o n f e r e n c e s  e t c ,  m i g h t  
b r i n g  w o r k  a n d  r e c r e a t i o n  c l o s e r  t o g e t h e r  f o r  t h o s e  w h o  h a v e  
t e r m i n a l s  a t  h e m e ,  

( 1 4 1 - 0 5 2 - 0 0 )  E d u c a t i o n  a n d  e n t e r t a i n m e n t  m i g h t  b e c o m e  m e r g e d  o r  
c l o s e r  t o g e t h e r  a s  a  r e s u l t  o f  s h a r e d  s y s t e m s ,  

( 1 4 1 - 0 5 2 - 0 0 )  I t  c a n  b e  a r g u e d  t h a t  e n t e r t a i n m e n t  a l w a y s  h a d  a n  
e d u c a t i o n a l  f u n c t i o n  ( e v e n  " X - r a t e d  t r a s h " ? ) ,  

( 1 4 1 - 0 5 2 - 0 2 )  T h e  e d u c a t o r  ( # 1 )  q u o t e d  a b o v e  a p p e a r s  t o  b e  s e a r c h i n g  
t o o  h a r d  f o r  a  p r o b l e m  h e r e ,  A  l i t t l e  c o m m o n  s e n s e  w o u l d  g e t  a r o u n d  
t h e  p r o b l e m  h e  p o s e d ,  

# #  T h e  i m p l i c a t i o n s  o f  t h e  r e m o t e  w o r k  c e n t e r  b o t h e r  m e  s o m e w h a t ,  
A n  o f f i c e  a t  h o m e  m i g h t  e n c o u r a g e  p e o p l e  t o  d o  t h e i r  b u s i n e s s  a t  y o u r  
h o m e ,  A  p u b l i c  s e r v a n t  m i g h t  f i n d  h i m s e l f  a l w a y s  o n  t h e  j o b  w i t h  n o  

^ ^ t i m e  o f  h i s  o w n ,  

( 1 4 1 - 0 5 3 - 0 0 )  P e o p l e  a r e  c o n c e r n e d  a b o u t  p r i v a c y  b u t  m a y  n o t  b e  
w i l l i n g  t o  s p e n d  t h e i r  o w n  $  f o r  i t ,  

( 1 4 1 - 0 5 4 - 0 0 )  I ' m  s u r p r i s e d  t h a t  t h e  p a n e l i s t s  d i d n ' t  g e t  m o r e  
c o n c e r n e d  a b o u t  t h i s  a r e a #  e s p e c i a l l y  i n  t h e  b a n k i n g ,  m e d i c a l #  a n d  
p o l i t i c a l  a r e a s ,  I ' l l  l e a v e  m y  a n s w e r s  o u t s i d e  o f  t h e  r a n g e ,  

( 1 4 1 - 0 5 5 - 0 0 )  A  t h o u g h  a r e a  t o  m a k e  i n t e l l i g e n t  c o m m e n t s «  

( 1 4 1 - 0 5 5 * 0 0 )  p e r h a p s  t h e  d i f f i c u l t y  h e r e  i s  t h a t  w e  c a n ' t  r e a l l y  
e s t i m a t e  t h e  i m p a c t  o f  a  p r i v a c y  b r e a k d o w n ,  i e ,  i f  i t  h a p p e n s  b e t w e e n  
1 0 p m  a n d  8 a m  w h o  w i l l  k n o w  o r  c a r e ?  

( 1 4 1 - 0 5 6 - 0 0 )  I  a g r e e ,  i f  t h i n g s  w e r e  t a k e n  t o  t h e i r  ( i l )  l o g i c a l  
c o n c l u s i o n s *  H u m a n s  w 0 u l d  n o t  p u t  u p  w i t h  t h i s ,  T r u s t  t h e  
i n d i v i d u a l s ,  W e r k i n g  a t  h o m e  w i l l  b e  a  p a s t - t i m e  ( 2 - 3  d a y s  a  w e e k  
m i n )  a c t i v i t y ,  T h e  s o c i a l  a s p e c t s  w i l l  d r a w  p e o p l e  t o  c e n t r a l  o f f i c e s  
f o r  t h e  o t h e r  t i m e s ,  o f  c o u r s e ,  j o b  r e q u i r e m e n t s  w i l l  a l s o  p u l l  
p e o p l e  t o g e t h e r  f o r  t h e  2 - 3  d a y s  a  w e e k ,  

( 1 4 1 - 0 5 6 - 4 0 )  P e r h a p s  f e w e r  m o v i e s  o u t  w i t h  f r i e n d s  ( u n l e s s  t h e y  w e r e  
i n v i t e d  o v e r  t e  w a t c h  a n  o n * d e m a n d  m o v i e  w h i c h  w o u l d  b e  p r e t t y  l o w  
k e y  s o c i a l  e n t e r t a i n m e n t  t o  s a y  t h e  l e a s t l .  

8 8 4  

8 7 1  

8 7 2  

8 7 3  

8 7 4  

8 7 5  
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8 7 9  
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(141-057*00) New acguantainces can be made over electronic media. 
Face-to-face still important but sometimes not possible (ie, many new 
international "friends" via Conference T,V, and Computer 
Conferences), In this case, most of us would not have the time or 
resources to meet all the people we can meet via these "substitutes" 
or "supplements" to face-to-face travel, 883 

(141-058-00) Depends upon personalities involved and cultural norms 
(with international contacts and relationships,) 884 

(141-059-00) Aqree, 885 

(141-059-00) This is the key assumption, Uther systems will always 
exist accross the spectrum Of services reviewed here, 886 

(141-059*01 ) No> it wouldn't and couldn't, 
#* Depends? would this wholly replace other sources of news? (Hope 

notl), 887 

(141-102-00) Gov't funding may restrict the range of topics to be 
made available, 888 

(141-102-00) I feel most respondents are too optimistic on the degree 
of institutional change that win occur in the next decade, 889 

(141-102-00) Timing will be pushed into the future with this 
reliance, 890 

Cl4i-io3*oO) There will have t0 be a variety of payment mechanisms t0 
make this approach viable in the long term, 891 

(141-106-00) "Taxpayer's revolt will not permit this much $ to be 
spent ©n "educational frills", 892 

(141-110-40) At what date? I assume 1985, 893 

(141-150-20) Reduction of commute time, 894 

(141-201-00) Browsing is a human activity that will probably be 
greatly benefited with these capabilities, Example? This week I 
watched a number of airline passengers play around with a reservation 
system (when the clerks were away, of course) to find out what the 
weather was in various places in the world. They had no "use" for 
this data but they were obviously enjoying themselves. Trivia is, 
after all, a fun game for a lot of people, 895 

(141-202-00) More than I can see, (except maybe potential cost to the 
user) 896 
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(141-204-01) Researchers are out of their area of expertise here - I 
go along with the consumerists (and housewives) 

(141-208-00) These services would be more of a supplement rather than 
a substitute, 

(141-209-00) These services would be more of a supplement rather than 
a substitute, 

(141-210-00) These services would be more of a supplement rather than 
a substitute, 

(141-211-03) Educators appear to be more oriented towards 
do-it-yourself than welfare workers, 

(141-211-05) Educators appear to be more oriented towards 
do-it-yourself than welfare workers, 

(141-300-00) interesting to note that personal forms of news 
gathering are not expected to change by any of the panels, 

(141-301*00) No, People basically read the news the way they want to 
see it, No need for further regulation here, 

(141-301-01) No blqger danger than for the person who only reads one 
paper per day, Chances are that a greater degree of editorial 
comments could be provided with this system, We could read the 
editorial from the NY Times# National Review of wall Street journal 
on a particular topic if we wnated to see the range of views, 

»# An editing function is implied here, The question is# who does 
such editing? If ail information comes from one source there is a 
danger of manipulation, 

(l4i-3o3-4o) We will have to assume that the stock market will g0 up 
some time in the future (I hope) and interest will rise in 
quotations, etc, 

(141-308-00) Wide ranges here probably reflects the fact that most 
people specialize in their newspaper reading, 

(141-350-40) Assume that 1 would still continue to get news from 
traditional sources as well, 

(141-435*40) Ir Canada 

(141-436-40) Most clerks seem to have little information on their 
products today, 
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( 1 4 1 - 4 3 9 - 3 0 )  D e p e n d s  o n  t h e  t y p e  o f  g o o d i  i m p u l s e  b u y i n g ,  y o u  w i l l  
w a n t  i t  r i g h t  a w a y ,  r o u t i n e  c a n n e d  g o o d s ,  n o  e f f e c t *  9 1 1  

C 1 4 1 - 5 0 3 - 0 0 )  A g r e e  9 1 2  

( 1 4 1 - 5 0 8 - 0 0 )  C r  h o l d  t h e  c o s t  r i s e  d o w n ,  9 1 3  

( 1 4 1 - 5 0 9 - 0 0 )  W h a t  i s  C A S H ?  ( h a h a )  9 1 4  

( 1 4 1 - 5 1 5 - 1 0 )  C r e d i t  c a r d s  c o y e r  t h i s  o f f  i n  m o s t  c a s e s ,  9 1 5  

( 1 4 1 - 5 1 7 - 5 0 )  F o r  m e r c h a n t s  p u r c h a s e s  e s p e c i a l l y ,  9 1 b  

( 1 4 1 - 6 0 0 - 0 0 )  s i n c e  m o s t  p a n e l i s t s  f e e l  t h a t  a l l  t h e s e  f a c t o r s  t e n d  t o  
e n c o u r a g e  ( o r  h a v e  n o  i m p a c t )  W - F - H ,  I  w o n d e r  w h a t  t h e  n e g a t i v e  
f a c t o r s  a r e ?  T h e r e  m o s t  b e  s o m e *  9 1 7  

( 1 4 1 - 6 0 1 - 0 0 )  A g r e e ,  
# #  I n  g e n e r a l  I  d o  n o t  f e e i  t h a t  w o r k i n g  a t  h o m e  w m  f i n  t h e  

r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  - -

I  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  D y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  9 1 8  

C i 4 i - 6 5 l - i o )  I ' M  l u s t  s o l d  © n  t h e  c o n c e P t ,  H a v i n g  e x p e r i e n c e d  t h i s  i n  
s o m e  w a y ,  I  c a n  s e e  h o w  i t  i n c r e a s e s  p r o d u c t i v i t y  a n d  e n j o y m e n t  o n  
t h e  j o b ,  9 1 9  

( 1 4 1 - 6 5 3 - 0 0 )  T h e  s h e w e d  r e s u l t s  o n  R , W , C , ' s  m a y  b e  a  r e f l e c t i o n  o f  
t h e  f a c t  t h a t  s o m e o n e  e l s e  w i l l  p a y  f © r  t h e  p r i v a c y  i e  g o v e r n m e n t  o r  
b u s i n e s s ,  9 2 0  

( 1 4 1 - 7 0 0 - 0 0 )  A s  s o o n  a s  p i o n e e r  d o c t o r s  i n c r e a s e  t h e i r  t h r o u g h p u t  ( o r  
$ )  a n d  p e r h a p s  t h e i r  b a t t i n g  a v e r a g e ,  m a n y  o t h e r  d o c t o r s  w i l l  c l i m b  
o n  b o a r d ,  L o o k  a t  t h e  e x p e r i e n c e  w i t h  m e d i c a r e  i n  C a n a d a ,  N o t  m a n y  
d o c t o r s  o p t e d  o u t  o f  t h e  s y s t e m ,  9 2 1  

( 1 4 1 - 7 0 0 - 0 0 )  S o m e  e x p e r i m e n t s  h a v e  s h o w n  t h a t  p a t i e n t s  o f t e n  p r e f e r  
d e a l i n g  w i t h  c o m p u t e r s  © r  r e m o t e  m e d i c a l  s y s t e m s ,  T h e  s y s t e m s  t e n d  t o  
r e d u c e  s o m e  o f  t h e  f e a r  a s s o c i a t e d  w i t h  v i s i t i n g  d o c t o r s  a n d  p a t i e n t s  
w i l l  t a l k  m o r e  f r e e l y  a b o u t  t a b o o  s u b j e c t s ,  9 2 2  

( 1 4 1 - 7 0 0 - 0 0 )  T h e  b a s i c  a s s u m p t i o n  i n  m a n y  o f  t h e s e  c o m m e n t s  I s  t h a t  
t h e  d o c t o r  n e v e r  o r  r a r e l y  m a k e s  m i s t a k e s !  w h i l e  e l e c t r o n i c  
i n t e r f a c e s  w i l l  c a u s e  t h e m ,  I  c a n ' t  b u y  t h a t ,  G o o d  a n d  b a d  d o c t o r s  
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e x i s t  t o d a y  a n d  w i l l  s o  i n  t h e  f u t u r e ,  Q u a l i t y  o f  m e d i c a l  c a r e  w i l l  
s t i l l  d e p e n d  m o r e  o n  t h e  p e r s o n  i n v o l v e d  i n  t h e  i n t e r p r e t a t i o n  t h a n  
t h e  t o o l s  u s e d ,  9 2 3  

( 1 4 1 - 8 0 0 - 0 0 )  N o n e :  T h i s  q u e s t i o n  i s  t h e  b e s t  y e t  i n  e x p l o r i n g  t h e  
p r o s  a n d  c o n s  o f  a n  i s s u e  t h r o u g h  t h e  u s e  o f  c o m m e n t s  f r o m  t h e  
p a n e l i s t s ,  A  g o o d  d e b a t e ,  9 2 4  

( 1 4 1 - 9 0 1 - 0 0 )  P e r h a p s  t h e  c r i m e  r a t e  a s p e c t  i s  m o r e  a  q u e s t i o n  o f  
p e r c e p t i o n  t h a n  r e a l  d a t a .  O n e  f u n d a m e n t a l  h e r e  i s  t h e  s e c u r i t y  a n d  
p e a c e  o f  m i n d  a s p e c t  e v e n  t h o u g h  t h e  s y s t e m  m a y  n e v e r  b e  u s e d .  I f  
p e o p l e  p e r c e i v e  c r i m e  t o  b e  a  p r o b l e m  t h e n  t h e y  w i l l  f e e l  b e t t e r  
h a v i n g  t h i s  t y p e  o f  s y s t e m ,  

# #  1 )  C e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s  2 )  M a K e  t e s t s  c o m p u l s o r y ,  9 2 5  

( 1 4 1 - 9 0 2 * 0 1 )  M u l t i p l e  s e n s o r s  u s i n g  v a r i o u s  t y p e s  o f  i n p u t s  
c o n t r o l l e d  b y  a  c h e a p  L S I  m i c r o  c o m p u t e r  t o  d e t e r m i n e  w h e t h e r  t h e r e  
i s  a  r e a l  p r o b l e m  o r  n o t  w o u l d  s o l v e  t h i s  p r o b l e m ,  T h e  a l a r m  w o u l d  b e  
s e n t  o u t  o n l y  w h e n  a  l o g i c a l  p a t t e r n  w a s  d e t e r m i n e d  p y  t h e  m i c r o  
c o m p u t e r  ( w i t h i n  s e c o n d s ,  o f  c o u r s e )  

# # I f  v o i c e ,  c o m p u t e r ,  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  
e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  J a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  

•
f u n c t i o n s :  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a i l u r e ,  r e q u i r i n g  i n s t a n t  
s v c ,  b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d "  e q u i p p e d  f o r  a p p r o p r i a t e  
a c t i o n ,  9 2 6  

( 1 4 1 - 9 0 2 - 0 1 )  P e r h a p s  t h e  c r i m e  r a t e  a s p e c t  i s  m o r e  a  q u e s t i o n  o f  
p e r c e p t i o n  t h a n  r e a l  d a t a ,  O n e  f u n d a m e n t a l  h e r e  i s  t h e  s e c u r i t y  a n d  
p e a c e  o f  m i n d  a s p e c t  e v e n  t h o u g h  t h e  s y s t e m  m a y  n e v e r  b e  u s e d .  I f  
p e o p l e  p e r c e i v e  c r i m e  t o  b e  a  p r o b l e m  t h e n  t h e y  w i l l  f e e l  b e t t e r  
h a v i n g  t h i s  t y p e  o f  s y s t e m ,  

# *  1 )  C e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s  2 )  M a k e  t e s t s  c o m p u l s o r y ,  9 2 7  

( 1 4 1 - 9 9 9 - 9 9 )  C r o s s  i m p a c t s  b e t w e e n  t h e  t e c h n o l o g i e s  -  i d e n t i f i c a t i o n  
o f  t o t a l l y  n e w  f o r m s  o f  s e r v i c e  t h a t  m a y  d e v e l 0 p  o u t  o f  t h i s  a r e a  ( a n  
I m p o s s i b l e  d r e a m  p e r h a p s , )  9 2 8  

( 1 4 1 - 9 9 9 - 9 9 )  O f  c o u r s e ,  h o w e v e r ,  i n  a  T , A ,  l i K e  t h i s  w e  h a v e  t o  b e  
s o m e w h a t  s u p e f i e i a i  0 r  w e  e n d  u p  w i t h  a  s p e c i f i c  a n a i y s l s  r a t h e r  t h a n  
a  w i d e  r a n g i n g  T , A ,  9 2 9  

( 1 4 1 - 9 9 9 - 9 9 )  T h e  K e y  w i l l  b e  p l a c i n g  a l l  o f  t h e s e  i m p a c t s  i n t o  s o m e  
f o r m  0 f  p e r s p c t l v e  a t  t h e  e n d  o f  t h e  s t u d y ,  9 3 0  

( 2 0 1 - 0 0 1 " 5 0 )  M e r e  s e l e c t i v e  d e m a n d  b y  e d u c a t o r s ?  9 3 1  

( 2 0 1 - 0 0 2 - 0 0 )  M u l t i - c h a n n e l  a c c e s s .  S o m e  s u b s i d y  t o  l e s s  p o p u l a r ,  b u t  
c u l t u r a l  a r e a s ,  P o r n o  c o u l d  b e  v e r y  b i g ,  9 3 2  
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( 2 0 1 - 0 0 5 * 5 0 )  Y o u r  e r r o r ?  9 3 3  

( 2 0 1 - 0 5 0 * 0 0 )  H i s t o r i c a l l y ,  t h e  t i m e  r e q u i r e d  f o r  h u m a n  f u n c t i o n i n g  i s  
n o t  c h a n g e d  b y  t e c h n o l o g y ,  S e e  a  r e v i e w  o f  a  b o o k  o n  t h i s  t o p i c  i n  
S c i e n c e  i n  t h e  l a s t  c o u p l e  o f  m o n t h s ,  9 3 4  

( 2 0 1 - 0 5 3 * 0 0 )  A s k  a b o u t  c u r r e n t  p r a c t i c e s  a n d  a t t i t u d e s  a b o u t  t h e m ,  9 3 5  

( 2 0 1 - 0 5 4 - 0 2 )  A g r e e  
* *  " S i g n i f i c a n t  d e c r e a s e "  h a b i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  

c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  d r o p  i n  t r a d i t i o n a l  m a n n e r s ,  9 3 6  

( 2 0 1 - 0 5 6 - 0 0 )  Y e s  9 3 7  

( 2 0 1 - 1 0 2 - 0 0 )  E s s e n t i a l l y  d e f i n e s  t h e  t i m e ,  9 3 8  

( 2 0 1 - 1 0 2 - 0 0 )  U s e ,  w i t n e s s  P B S  i n  U S  w i t h  m i d d l e  a n d  u p p e r  c l a s s  
i n t e r e s t  e m p h a s i s ,  9 3 9  

( 2 0 1 - 1 0 2 - 0 1 )  W h a t  s p e c i a l  e x p e r t i s e  d o  " l a u r e a t e s "  h a v e ?  T h e y  m a y  b e  
a n  i r r e l e v a n t  e l i t e ,  

* *  S h o u l d  b e  s t r o n g l y  s u p p o r t e d  w i t h  p u b l i c  f u n d s ,  p e r h a p s  w i t h  
g r o u p s  o r  p u l i t z e r  p r i z e  w i n n e r s  a n d  o t h e r  s u c h  l a u r e a t e s  r e v i e w i n g  
a n d  p r o v i d i n g  e v e r a l l  d i r e c t i o n  t o  t h e  p r o g r a m s ,  9 4 0  

( 2 0 1 - 1 0 2 - 0 2 )  A g r e e  
# *  E d u c a t i o n a l  f a c i l i t i e s  a n d  s e r v i c e s  a r e  a l r e a d y  b e i n g  

s u b s t a n t i a l l y  u s e d  o n  t h e  " h a v e s " :  t o  p u t  a  f e e  o n  h o m e l e a r n i n g  f o r  
t h e  " h a v e - n o t s "  i s  t o  p u t  a  f u r t h e r  b a r r i e r  i n  t h e  w a y  o f  u s e ,  I f  a  
f e e  i s  c h a r g e d  i t  s h o u l d  b e  m i n i m a l  a n d  c o v e r e d  b y  b u r s a r i e s  o r  
g r a n t s  i f  n e c e s s a r y ,  9 4 1  

( 2 0 1 - 2 0 1 - 0 2 )  B u U S h l t l  
* *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  9 4 2  

( 2 0 1 - 2 0 2 - 0 0 )  i n d e x i n g  a n d  a c c e s s  w i l l  b e  a  k e y  f a c t o r  i n  l i m i t i n g  u s e  
b y  n o n - p r o f e s s i o n a l  g r o u p s ,  9 4 3  

( 2 0 1 - 2 0 6 - 0 4 )  P r o b a b l y  s h 0 w s  w h o  u s e s  t h i s  t r a d i t i o n a l  f o r m :  i , e ,  
s t u d e n t s ,  9 4 4  

( 2 0 1 - 3 0 0 - 0 0 )  S o m e  o f  u s  a p p a r e n t l y  t r u s t  n e w s p a p e r s  m o r e  t h a n  o t h e r  
m e d l a j  9 4 5  

( 2 0 1 - 3 0 1 - 0 0 )  T h e  f a c t  t h a t  G e r a l d  F o r d  h a s  d i s c o n t i n u e d  t h e  p r a c t i c e  
o f  r e c e i v i n g  d i g e s t e d  n e w s  i s  s i g n i f i c a n t ,  T h i s  k i n d  o f  i n s u l a t i o n  
w i l l  b e  v i e w e d  b y  m a n y  a s  h i g h l y  u n d e s i r a b l e ,  9 4 6  
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( 2 0 1 - 3 0 1 - 0 0 )  Y e s *  a t  l e a s t  n o w  I  h a v e  t o  w a t c h  a  t e w  t h i n g s  t h a t  I  
m i g h t  o t h e r w i s e  e h o o s e  t o  a v o i d ,  9 4 7  

( 2 0 1 - 4 2 3 - 0 0 )  I  s t a n d  b y  t h i s  o n e ,  i t  s e e m s  t o  m e  t h a t  t h i s  w i l l  b e  
r e m a i n i n g  i m p u l s e  a d v e r t i s i n g  m e d i a ,  I n  f a c t , 4 ) n  t h e  l i m i t  s t o r e s  
m i g h t  b e c o m e  s o l e l y  i m p u l s e  e m p o r i u m s ,  9 4 8  

( 2 0 1 - 4 3 5 - 2 0 )  O b v i o u s l y  a  h i g h l y  a b u s a b l e  s e l l i n g  p o i n t  f o r  t h e  
" i n s u l a t e d  s o c i e t y , "  9 4 9  

( 2 0 1 - 4 3 6 - 0 0 )  W i l l  e n c o u r a g e ,  d u e  t o  d e c l i n i n g  c a p a b i l i t y  o f  c l e r k s ,  9 5 0  

( 2 0 1 - 5 0 3 - 0 0 )  G e n e r a l l y  a g r e e  9 5 1  

( 2 0 1 - 5 0 8 - 0 0 )  S h o w s  d i f f e r e n t i a l  e f f e c t  o f  n o w  t e c h n o l o g y  c o s t / b e n e f i t  
o v e r  s o c i a l  c l a s s e s ,  9 5 2  

( 2 0 1 - 5 1 1 - 5 0 )  T r y  f o r  h i g h e r !  9 5 3  

( 2 0 1 - 5 1 2 - 0 0 )  T r y  f o r  h i g h e r !  9 5 4  

( 2 0 1 - 5 1 3 - 0 0 )  T r y  f o r  h i g h e r !  9 5 5  

( 2 0 1 - 5 1 4 - 0 0 )  T r y  f o r  h i g h e r l  9 5 6  

( 2 0 1 - 5 1 5 - 0 0 )  T r Y  f o r  h i g h e r !  9 5 7  

( 2 0 1 - 6 0 1 - 0 0 )  H e w  m a n y  j o b s  a r e  r e a l l y  s o  b u r e a u c r a t i c  t h a t  t h e  w e e k  
i s  t h i s  n e a t l y  d i v i d e d ?  I  d o u b t  t h a t  m a n y  a r e .  H a s  a n y b o d y  c n e c k e d ?  9 5 8  

( 2 0 1 - 7 0 0 - 0 0 )  T r u e  9 5 9  

( 2 0 1 - 7 0 0 - 0 0 )  T r u e  9 6 0  

( 2 0 1 - 7 0 0 - 0 0 )  T r u e  9 6 1  

( 2 0 1 - 7 0 0 - 0 0 )  T r u e  9 6 2  

( 2 0 1 - 8 0 0 - 0 0 )  B u t r  p a r t i c i p a t i o n  f o r  m o s t  o s  u s  m e a n s  h a v i n g  m o r e  t h a n  
o n e  v o t e  i n f l u e n c e  t h r o u g h  i n t e r e s t  g r o u p ,  p l u r a l i s t i c  p o l i t i c s ,  e t c ,  
T h e  n e t  e f f e c t  m a y  b e  m o r e  a l i e n a t i o n  i t  p l u r a l i s m  w e a k e n s ,  9 6 3  

( 2 0 1 - 8 0 0 - 0 1 )  Y e s  
# #  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  

p r o c e s s ,  p e a l - t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c k  t o r  a  c o n s i d e r e d  j u d g e m e n t ,  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  9 6 4  
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( 2 0 1 - 8 0 0 * 0 2 )  B u t ,  p a r t i c i p a t i o n  f o r  m o s t  o f  u s  m e a n s  h a v i n g  m o r e  t h a n  
o n e  v o t e  i n f l u e n c e  t h r o u g h  i n t e r e s t ,  g r o u p ,  p l u r a l i s t i c  p o l i t i c s ,  e t c ,  
T h e  n e t  e f f e c t  m a y  b e  m o r e  a l i e n a t i o n  i f  p l u r a l i s m  w e a k e n s ,  

* #  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n .  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  9 6 5  

( 2 0 1 - 8 0 0 - 0 2 )  Y e s  
* *  D e v e l o p i n g  t e c h n o c r a c y  w i l l  m a k e  p e o p l e  i n c r e a s i n g l y  r e l u c t a n t  

t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  9 6 6  

( 2 0 1 - 8 0 0 - 0 3 )  Y e s  
# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d .  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  k i n d  o f  f l l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  9 6 7  

( 2 0 1 - 8 0 0 - 0 6 )  Y e s  
# #  G r o w i n g  d i s s a t i s f a c t i o n  w i t h  a t t e m p t s  t o  c o m m u n i c a t e  b y  c o m p u t e r  

-  l a c k  o f  a d e q u a t e  r e p l y ,  f e e l i n g  o f  n e v e r  h a v i n g  c o n t a c t e d  a n o t h e r  
p e r s o n  l i m i t e d  r a n g e  o f  l a n g u a g e  a v a i l a b l e  f o r  c o d i n g ,  9 6 8  

( 2 0 1 - 9 0 0 - 0 0 )  G u e s s  I ' m  a n  o p t i m i s t ,  9 6 9  

( 2 0 1 - 9 0 0 - 0 2 )  R i g h t !  ( w a s  t h a t  m e ? )  S o r r y ,  I  d o n ' t  w a n t  t h i s  m u c h  
s e c u r i t y ,  t h a n k  y o u ,  

# #  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  9 7 0  

( 2 0 1 - 9 0 8 - 0 0 )  L o o k  a t  t h e  r e c o r d ,  P o l i c e  d e p a r t m e n t s  w a n t  o u t  n o w  -
t h e  s t u f f  m i s f i r e s  i n  e v e r y  s t o r m ,  9 7 1  

( 2 0 3 - 0 0 1 - 0 2 )  P e r h a p s  y o u r  " e d u c a t o r "  g r o u p  I s  a n  E T U  g r o u p  
p r e d o m i n a n t l y ?  9 7 2  

( 2 0 3 - 0 0 1 - 0 3 )  P e r h a p s  f o r  " c o n s u m e r s "  p a r t  o f  t h e  f u n  i n  s e e i n g  a  
m o v i e  a t  a  t h e a t r e  i s  g o i n g  o u t ,  9 7 3  

( 2 0 3 - 0 0 2 - 0 0 )  i  s e e  n o  r e s o l u t i o n  t o  t h e  p r o b l e m  u n d e r  p r e s e n t  
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e c o n o m i c  p o l i c i e s  a n d  b e c a u s e  t n e  c u r r e n t  T V  v i e w e r s  h a v e  a c c e p t e d  
s o m e  p r e t t y  p o o r  T V  p r o g r a m s ,  A S  s o c i e t y  b e c o m e s  t e c h n o l o g i c a l l y  
" h a r d e r "  I  h o p e  c r e a t i v e  h o m e  c r a f t s  w i l l  i n c r e a s e  ( e g ,  c e r a m i c s ,  
p a i n t i n g  e t c , # )  u n t i l  t h i s  p e r i o d  i s  r e a c h e d  v i e w e r s  h a b i t s  a n d  
d e m a n d s  w i l l  n e t  c h a n g e ,  

( 2 0 3 * 0 0 8 - 0 5 )  w e l f a r e  m a y  b e  t h i n k i n g  o f  " u p g r a d i n g "  t h e i r  c l i e n t s ?  

( 2 0 3 * 0 5 0 - 0 0 )  " L e i s u r e  t i m e "  i s  m o r e  a  p s y c h o l o g i c a l  d e f n  t h a n  a  
l i n g u i s t i c  o n e ,  

( 2 0 3 - 0 5 0 - 0 0 )  L e i s u r e  t i m e  i s  w h e n  m y  f a i l y  f o r c e  m e  t o  t a k e  t h e m  f o r  
a  v a c a t i o n ,  I  f i n d  i t  h a r d  t o  d i s t i n g u i s h  b e t w e e n  l e i s u r e  a n d  w h a t  
o t h e r  p e o p l e  c a l l  w o r k ,  i  w i s h  w e  c o u l d  m a k e  e v e r y o n e ' s  j o b  a s  
i n t e r e s t i n g  a s  m i n e ,  

( 2 0 3 - 0 5 0 - 0 1 )  T h e  r e s e a r c h e r ' s  w i f e  d o e s  m o s t  o f  t h e  b a n k i n g  a n d  
s p e n d i n g !  

# *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
I n c r e a s e ,  

( 2 0 3 - 0 5 0 * 0 2 )  A g r e e  
* *  A l l  t h e s e  s e r v i c e s  w o u l d  p r o p a b l y  i n c r e a s e  m y  e f f i c i e n c y  a t  

d o i n g  t h i n g s  I  a m  a l r e a d y  d o i n g  w i t h o u t  n e c e s s a r i l y  c h a n g i n g  t h e  
d i s t r i b u t i o n  o f  m y  a c t i v i t i e s ,  

£ 2 0 3 - 0 5 0 - 0 6 )  T h e r e  a r e  m a n y  i n d i r e c t  a c t i v i t i e s  w h i c h  c o u l d  b e  
h a n d l e d  a s  t h e  h 0 u s e w i f e  h a s  p o i n t e d  o u t ,  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  
s p e c i a l  t r i p s  c u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s )  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  

( 2 0 3 - 0 5 1 - 0 0 )  I  g u e s s  y 0 u r  r e s p o n d e n t s  s e e  m a n y  o *  t h e  a c t i v i t i e s  
l i s t e d  a s  h a v i n g  a n  i m p o r t a n t  s o c i a l  c o m p o n e n t  b e s i d e s  t h e  a c t i v i t y  
i t s e l f ,  

£ 2 0 3 - 0 5 1 - 0 0 )  I  s u s p e c t  m o s t  p e o p l e  c a n ' t  e n t e r t a i n  t h e m s e l v e s  w i t h  
t h e i r  © w n  i d e a s  *  t h e y  h a v e  p e r h a p s  b e c o m e  a c c u s t o m e d  t o  h a v i n g  
s o m e o n e  e l s e ' s  i d e a s  p r e s e n t e d  b e f o r e  t h e m  -  l i k e  w a t c h i n g  T V ,  

( 2 0 3 - 0 5 1 - 0 0 )  I  t h i n k  t h e r e  i s  a  b a l a n c e  b e t w e e n  h a v i n g  p e o p l e  a r o u n d  
a n d  h a v i n Q  s o l i t u d e  w i t h  o n e ' s  o w n  i d e a s ,  

( 2 0 3 - 0 5 1 * 0 0 )  w e l f a r e  w o r k e r s  m a y  s e e  m a n y  h o m e s  i n  w h i c h  a  w o r k  
c e n t e r  c o u l d  n o t  b e  e s t a b l i s h e d  -  t o o  m u c h  f a m i l y  d i s o r g a n i z a t i o n ,  
T h e y  m a y  a l s o  s e e  t h e  n e e d  f o r  g r e a t e r  c o n t r o l  o v e r  p e o p l e  i e  t h e  
n e e d  t o r  s o m e o n e  t o  e n s u r e  w o r k  i s  d o n e ,  T r a n s p o r t a t i o n  c o u l d  b e  
l a r g e  f a c t o r  i n  e s t a b l i s h i n g  r e m o t e  w o r k  c e n t e r s ,  

9 7 4  

9 7 5  

9 7 6  

9 7 7  

9 7 8  

9 7 9  

9 8 0  

9 8 1  

9 8 2  

9 8 3  

9 8 4  

89  



M I K E  2 0 - F E B - 7 5  1 5 1 0 0  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

3 1 8 8 4  

( 2 0 3 - 0 5 1 - 0 1 )  H a s n ' t  c o n s i d e r e d  r e d i s t r i b u t i o n  o f  t i m e ,  
* #  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  -  i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  9 8 5  

( 2 0 3 - 0 5 2 - Q 0 )  I  s u s p e c t  f o r  y © u r  r e s p o n d e n t s  t h e r e  i s  s u c h  a  c l e a r  
d e m a r c a t i o n  b e t w e e n  l e i s u r e  a n d  w o r k  t h a t  " n o  c h a n g e "  w a s  t h e  r e s u l t ,  9 8 f e  

( 2 0 3 - 0 5 2 - 0 0 )  1  t h i n K  p e o p l e  w n o  w o r k  m i g h t  s e e k  t h o s e  e d u c a t i o n a l  
t o p i c s  r e l a t e d  t o  t h e i r  w o r k  i n  o r d e r  t o  I m p r o v e  t h e i r  j o b  p o s i t i o n .  
O t h e r s  w h e r e  t h e  j o b  p r o v i d e s  f i n a n c i a l  s e c u r i t y  b u t  i s  n o t  
n e c e s s a r i l y  l i k e d  b y  t h e  p e r s o n  ( e g ,  e l e c t  m a y  q e t  a s  m u c h  a s  8 2 8 , 0 0 0  
n o w  o n  O i l  T a r  S a n d s )  h e  m a y  s e e k  o t h e r  t y p e s  o f  e d u c a t i o n  e i t h e r  
c o m p l e m e n t a r y  o r  s u p p l e m e n t a r y ,  9 8 7  

( 2 0 3 - 0 5 2 * 0 2 )  E d u c a t o r  #  1  s e e s  n e e d  f o r  p e r s o n a l  c o n t a c t  a n d  t h e r e  
a r e  s o m e  j o b s  w h e r e  t h i s  i s  r e q u i r e d ,  H o w e v e r #  t h e r e  a r e  m a n y  w h e r e  
t h i s  i s  n o t  t r u e ,  A c c e s s  a t  s p e c i f i c  h o u r s  i s  a  x i m p i e  s o l n ,  

# *  T h e  i m p l i c a t i o n s  o f  t h e  r e m o t e  w o r k  c e n t e r  b o t h e r  m e  s o m e w h a t ,  
A n  o f f i c e  a t  h o m e  m i g h t  e n c o u r a g e  p e o p l e  t o  d o  t h e i r  b u s i n e s s  a t  y o u r  
h o m e ,  A  p u b l i c  s e r v a n t  m i g h t  f i n d  h i m s e l f  a l w a y s  o n  t h e  j o b  w i t h  n o  
t i m e  o f  h i s  o w n ,  9 8 8  

( 2 0 3 - 0 5 3 - 0 0 3  I  s e e  v e r y  l i t t l e  i n  m y  h o u s e h o l d  i n f o r m a t i o n  t h a t  w o u l d  
w a r r a n t  s p e n d i n g  m o n e y  o n  t o  p r e s e r v e  i t s  p r i v a c y ,  9 8 9  

( 2 0 3 - 0 5 3 - 0 0 )  R e c o r d s  w o u l d  b e  k e p t  t o  h e l p  a s s e s s  e f f i c i e n c y  o f  
s y s t e m ,  9 9 0  

C 2 0 3 - 0 5 3 - Q 0 )  T h i s  i s  a  p s y c h 0 i 0 g i c a l  p r o b l e m  t 0  a  l a r g e  e x t e n t .  T h e  
n e e d  f o r  p r i v a c y  o f  h o u s e h o l d  i n f o r m a t i o n  i s  b e c a u s e  i n  t h e  p a s t  
s o m e o n e  w a s  a l l o w e d  t o  m i s u s e  t h e  i n f o r m a t i o n ,  9 9 1  

( 2 0 3 - 0 5 3 - 0 1 )  I f  s o m e o n e  m i s u s e d  t h i s  i n f o r m a t i o n  h e  m i g h t  b e  i n  
t r o u b l e  -  e g ,  u s e d  a s  e v i d e n c e  t ©  e s t a b l i s h  a  c a s e  o f  s e x  o f f e n d e r l  
T h e  p o i n t  i s  t o  c o n t r o l  m i s - u s e  o f  i n f o ,  # #  T h e s e  q u e s t i o n  d o n ' t  
m a k e  s e n s e  t o  m e  u n l e s s  I  d o n ' t  w a n t  p e o p l e  t o  k n o w  t h a t  I  w a t c h  
pornographic  operas  9 9 2  

( 2 0 3 - 0 5 4 - 0 0 )  W i t h o u t  k n o w i n g  r e l a t i v e  r e s p e c t  e a c h  g r o u p  h a s  f o r  
o t h e r s  p r i v a c y  -  t h i s  i s  h a r d  t o  i n t e r p r e t e ,  E g ,  R ,  m a y  b e  2 0 0 %  l o w e r  
t h e n  » H "  b u t  n o  r e l a t i v e  c h a n g e ,  9 9 3  

( 2 0 3 - 0 5 5 - 0 0 )  D a t a  w i l l  b e  c o l l e c t e d  i n  a g g r e g a t e  f o r m  a n d  p r o t e c t e d  
i n  s a m e  m a n n e r  a s  c e n s u s  d a t a .  L a w s  m a y  b e  r e q u i r e d  h o w e v e r ,  9 9 4  

( 2 0 3 - 0 5 5 * 0 0 )  Rel iabi l i ty  and accuracy  are  more  important ,  9 9 5  

( 2 0 3 - 0 5 5 - 0 4 )  K e u r  s t u d e n t  g r o u p  a p p e a r s  i n c o n s i s t e n t  -  t h e y  w a n t  m o r e  
p e r s o n a l  c o m m u n i c a t i o n  b u t  p r o t e c t i o n  o n  p r i v a c y  o f  i n f o r m a t i o n ,  
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perhaps this is due to our educational system • you "hide" your exam 
results when the're not good - perhaps they sense (rightly or 
wrongly) more threat to themselves as a person than older adults do, 996 

(203-056-00) Friends now are defined as "those I see and speak to"* 
New types of friends would arise as it can in amateur radio or 
citizens band hobbies, 597 

(203-056-02) There is a balance, At the moment its too much of 
pushing everyone together. Has this educator every thought that kids 
were probably not born to sit 30 in a classroom. Being a social 
creature can also cause problems, 
** I get a claustrophobic feeling from this section, The human 

animal is a social creature, To isolate large numbers of these social 
animals in little boxes or cubicles with an array of technological 
devices, so that at coffeebreak he/she sees only his/her wife/husband 
is appalling, Have you considered the personal and psychological (and 
social) aspects of this kind of work pattern where large numbers of 
human beings communicate only through electronic devices, ie, 
machines? I do much of my work at home, but not bound to a computer, 
or to a small space, or by isolation, 598 

(203-056-06) Agree 
** These answers may seem strange: one would think you would see 

less of acquaintances if they are involved in your work, TO 
compensate, people would have new hobbles, etc, This would no doubt 
encourage new relationships, 599 

(203-056-06) eein9 an old amateur radio operator (now not active) 
many friendship were built on communication by morse code alone, They 
were "distant" friends but pleasant people to talk with, 
** If these services were available I believe that many friendships 

would tend to become more distent than if the service was not 
effected, I also believe that if this service was offered, families 
would be drawn closer to each other and that new acquaintances would 
come far and few between, 1000 

(203-057-00) Flato system has a "talkomatie" were people who wish to 
talk with someone can to wpom every is willing. This phenomenon could 
grow if the systems were designed with this in mind from the start, 1001 

(203-058-00) Perhaps "urban tribes" will be created were social 
interaction increases within community regions with accompanying 
informal relations - but with more formal between communities 
depending on perceived psychological distance, 1002 

(203-059-00) A few hours lost here or there wont seriously affect 
ones learning (so it seems during a teachers' convention), Loss of 
educational records could be very important, Administrative ease 
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c a l l s  f o r  r i g i d  r o u t i n e  i n  t o d a y ' s  e d u c a t i o n  b u t  w e  s h o u l d n ' t  a s s u m e  
t h i s  m u s t  c o n t i n u e  i n  t h e  f u t u r e ,  1 0 0 3  

( 2 0 3 - 0 5 9 - Q Q )  C o s t  o f  e r r o r s  w o u l d  b e  i m p o r t a n t ,  1 0 0 4  

( 2 0 3 - 0 5 9 - 0 0 )  I  w o u l d  t a k e  t e m p o r a r y  t o  m e a n  t h e  a l l i e n a t e  s y s t e m  
w o u l d  n o t  b e  a c t i v a t e d ,  1 0 0 5  

( 2 0 3 - 0 5 9 - 0 0 )  I f  d i s r u p t i o n  p u b l i c  t h e n  r u s h  o f  c r i m e s  c o u l d  r e s u l t  b y  
p e o p l e  t a x i n g  a d v a n t a g e  o f  t h e  d i s r u p t i o n ,  1 0 0 6  

( 2 0 3 - 0 5 9 - 0 0 )  I t  m i g h t  h i g  s t o c k  s p e c u l a t o r s  h a r d  -  b u t  I  h a v e  d o u b t s  
a b o u t  t h e i r  c o n t r i b u t i o n  t o  s o c i e t y  a n y w a y ,  1 0 0 7  

( 2 0 3 - 0 5 9 - 0 0 )  P e o p l e  s h o u l d  l e a r n  t o  b e  e n t e r t a i n e d  a t  l e a s t  
s o m e t i m e s ,  b y  t h e i r  o w n  t h i n k i n g ,  1 0 0 8  

( 2 0 3 - 0 5 9 - 0 0 )  P r e v e n t i o n  o f  m i s - u s e  o f  i n f o  m o r e  i m p o r t a n t  t h a n  
s e c r e c y ,  1 0 0 9  

( 2 0 3 - 0 5 9 * 0 0 )  P r o b a b l y  n o  m e r e  d i s r u p t i v e  t h a n  a  s t r i k e ,  1 0 1 0  

( 2 0 3 * 0 5 9 - 0 0 )  S e l d o m  i s  s o m e t h i n g  r e q u i r e d  i m m e d i a t e l y ,  1 0 1 1  

( 2 0 3 - 0 5 9 - 0 1 )  A g r e e  
* *  A s s u m i n g  c h e c k s  c a n  s t i l l  b e  u s e d ,  e t c , , ,  1 0 1 2  

( 2 0 3 - 0 5 9 - 0 1 )  A g r e e  
* #  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  s e r v i c e s ,  1 0 1 3  

( 2 0 3 - 0 5 9 - 0 1 )  A g r e e  
* *  I t  w o u l d  b e  m a j o r  i f  y o u  n e e d e d  t h e  s e r v i c e  w h i l e  i t  w a s  

d i s r u p t e d ,  1 0 1 4  

£ 2 0 3 - 0 5 9 - 0 1 )  D i s a g r e e  b e c a u s e  I  e n v i s a g e d  u s e  o f  s y s t e m  i n  
n o n - e m e r g e n c y  c a s e  m o s t  f r e q u e n t l y ,  P o e p i e  w o u i d  s t i l l  g o  t o  
h o s p i t a l s  i n  c a s e  o f  e m e r g e n c i e s  r e a l  o r  p r e t e n d ,  

# #  N o t  c h a o s ,  b u t  t h e r e  c o u l d  b e  n u m e r o u s  d e a t h s  a n d  a g g r e v a t d  
I l l n e s s e s  a n d  i n j u r i e s ,  1 0 1 5  

( 2 0 3 - 0 5 9 - 0 2 )  A g r e e  
* #  A  b r e a k d o w n  m i g h t  b e  a  p l e a s a n t  r e l i e f  f o r  m a n y  p e o p l e i  1 0 1 6  

£ 2 0 3 - 0 5 9 - 0 2 )  P e o p l e  h a v e  b r a i n s  t o j  I f  i n  d o u b t  t h e  p a t i e n t  w i l l  b e  
t a k e n  t o  a n  e m e r g e n c y  c l i n i c ,  

# *  " C h a o s "  w i t h o u t  a  b a c k - u p  s y s t e m ,  e s p e c i a l l y  o n  m e d i c a l  
i n f o r m a t i o n ,  1 o l 7  

( 2 0 3 - 0 5 9 - 0 2 )  S o m e  m a l e s  a l r e a d y  s e e  5 0  o r  m o r e  p e r  d a y i  T h i n k  o f  t h e  
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I n c r e a s e d  i n c o m e  i f  a  c h a r g e  i s  k i c k e d  b a c k  t o  a  m e d i c ,  
# #  I  a m  t e m p t e d  t o  a n s w e r  " c h a o s "  h e r e ,  e x c e p t  t h a t  I  s u s p e c t  t h i s  

m i g h t  b e  o n e  o f  t h e  f i r s t  s y s t e m s  t o  b e  i n s t a l l e d .  I t  i s  s o  
a t t r a c t i v e  t o  b u s y  d o c t o r s ,  T h i n k  h o w  m a n y  m o r e  p a t i e n t s  t h e y  w i l l  b e  
a b l e  t o  s e r v i c e ,  1 0 1 8  

( 2 0 3 - 0 5 9 - 0 4 )  D e p e n d s  u p o n  w h a t  i n f o r  s  l o s t  -  a  s t u d e n t  m a y  h a v e  i n  
m i n d  p r e v i o u s  c o u r s e  c r e d i t s ,  1 0 1 9  

( 2 0 3 - 0 5 9 - 0 6 )  T h e  r e a l  q u e s t i o n  i s  w h y  t h i s  i s  h a p p e n i n g ?  I t  i s  
b e c a u s e  o f  p o o r  s o c i a l  e x p e r i e n c e s ?  I f  s o  h o w  c a n  t h e y  b e  m a d e  
b e t t e r ?  

* *  T h i s  s e r v i c e  a c t u a l l y  i s  m a k i n g  p e o p l e  d e p e n d  o n  t h i s  t y p e  o f  
s e r v i c e ?  p e o p l e  t e n d  t o  s t i c k  t o  t h e m s e l v e s  r a t h e r  t h a n  g o  n e x t  d o o r  
f o r  h e l p  o r  a s k  s o m e o n e  f o r  i n f o r m a t i o n ,  T O  m e  t h i s  i s  w h a t  I  m e e a n  
w h e n  a  c r i s i s  h a p p e n s  y o u  h a v e  n o  o n e  t o  t u r n  t o  i f  y o u  a r e  a  
s t r a n g e r  i n  a  c i t y ,  p e o p l e  d o n ' t  e v e n  g e t  t o  k n o w  t h e i r  n e i g h b o r s  
a n y m o r e ,  1 ° 2 0  

( 2 0 3 - 1 0 2 - 0 0 )  G c v ' t  w o u l d  c a u s e  e a r l i e r  i n t r o d u c t i o n ,  Y e s  -  s t r i n g s  
w i l l  b e  a t t a c h e d  t o  f u n d s ,  1 ° 2 1  

( 2 0 3 - 1 0 2 - 0 0 )  I n  g e n e r a l  I  a g r e e  w i t h  t h e s e  c o m m e n t s ,  1 0 2 2  

( 2 0 3 - 1 0 2 - 0 4 )  i f  t h e  m a t e r i a l  i s  g o o d  i n  t h e  i n s t r u c t i o n a l  s e n s e ,  t h e  
s t u d e n t s  a r e  m o r e  a c c u r a t e  t h a n  t h e  R  g r o u p ,  1 0 2 3  

( 2 0 3 - 1 0 3 - 0 0 )  A  c o m p a n y  w i n  n o t  p a y  f o r  t h e  s e r v i c e  u n l e s s  i t  c a n  s e e  
s o m e  p r o f i t  i n  t h e  p r o g r a m m i n g ,  T o  d o  t h i s  i t  m u s t  g e t  i t s  o w n  
m e s s a g e  a c r o s s ,  c o n s u m e r s  a r e  s l o w l y  g e t t i n g  l e a r y  a p o u t  c o m m e r c i a l  
o b j e c t i v e s ,  1 0 2 4  

( 2 0 3 - 1 0 3 - 0 0 )  U s i n g  c l a s s r o o m  m e t h o d s  2  i s  p r o b a b l y  r i g h t ,  I f  m e t h o d s  
a r e  u s e d  w h i c h  s e n t  t h e  m e d l u m  1  i s  m o r e  a c c u r a t e ,  1 0 2 b  

( 2 0 3 - 1 1 0 - 4 0 )  A d u l t  s e r v i c e s  w i l l  b e  i m p o r t a n t ,  P e r h a p s  t h e  m i x t u r e  
w i l l  b e  m o s t  i m p o r t a n t  -  t h e  a u d i e n c e  s h o u l d  r a n g e  f r o m  v e r y  y o u n g  t o  
t h e  s e n i o r  c i t i z e n ,  1 0 2 6  

( 2 0 3 - 2 0 1 - 0 0 )  J  t h i n k  t h e  t y p e  o f  s e r v i c e  r e q u e s t e d  w o u l d  c h a n g e  o v e r  
t i m e ,  M o r e  d e t a i l e d  i n f o r m a t i o n  m a y  b e  s o u g h t  b y  u s e r s ,  O n e  c a n  s p e n d  
m a n y  h o u r s  o n  a  p h o n e  t r y i n g  t o  l o c a t e  a  r e p l a c e m e n t  p a r t  f o r  n o m e  
e q u i p m e n t ,  1 0 2 7  

( 2 0 3 - 2 0 1 - 0 1 )  I  a g r e e  
* *  T h i s  i s  o n e  a r e a  w h e r e  c o m p u t e r - a u g m e n t e d  d i a l o g ,  d o c u m e n t  

p r o d u c t i o n ,  o u e r y  s y s t e m s ,  a c c e s s  t o  s p e c i a l  c o m p u t i n g  s e r v i c e s  w o u l d  
c o m e  i n ,  I n  t e n  y e a r s  p o w e r f u l ,  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i l l  
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b e  a v a i l a b l e ,  A s s u m i n g  t h e s e  c a p a b i l i t i e s  m y  f a m i l i t i e s *  u s e  I s  a s  
i n d i c a t e d ,  1 0 2 8  

( 2 0 3 * 2 0 1 * 0 2  3  T h i s  e d u c a t o r  m u s t  b e  f a i r l y  o l d ,  
* *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  1 0 2 9  

( 2 0 3 - 2 0 2 - 0 0 )  i f  c o n s u m e r  c o n s i d e r e d  i n f o r m a t i o n  a v a i l a b l e  a s  
u n r e l i a b l e ,  1 0 3 0  

( 2 0 3 - 2 0 4 * 0 1 )  I  t h i n k  r e s e a r c h e r s  s e e  a  g r a t e r  n e e d  f o r  Y o u n g  c h i l d r e n  
than enterta inment ,  1 0 3 1  

£ 2 0 3 - 2 0 6 - 0 6 )  H o u s e w i v e s  a r e  a l r e a d y  s u s p i c i o u s  o f  s u p e r m a r k e t  
a d v e r t i s i n g ,  1 0 3 2  

(203*208-03)  I f  headl ine  scanning  feature  were  avai lable  more  "c»  
m i g h t  r a t e  h i g h e r ,  1 0 3 3  

£ 2 0 3 * 2 0 9 * 0 1 )  N o t  s u r e  w h y  " R »  s °  d i v e r g e n t ,  " R "  m a y  b e  b l a s e d  t o w a r d s  
F M  s t e r e o ,  1 0 3 4  

( 2 0 3 - 3 0 0 * 0 0 )  V i a n t  a d s  m i g h t  b e  u s e f u l ,  1 0 3 5  

( 2 0 3 - 3 0 1 * 0 0 )  D i f f i c u l t  p r o b l e m ,  2  r e p o r t e r s  f r o m  t h e  s a m e  p r e s s  c a n  
d i f f e r ,  T h e  d i f f e r e n c e s  b e t w e e n  n e w s  r e p o r t s  f r o m  2  o p p o s i n g  
c o u n t r i e s  d i f f e r s  e v e n  m o r e .  S o m e  s o r t  o f  c o u n t e r - b a l a n c i n g  w o u l d  
w o r k  b e t t e r  t h a n  i m p o s e d  e d i t i n g ,  1 0 3 6  

( 2 0 3 - 3 0 1 - 0 1 )  I  a g r e e  
# *  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e ,  T h e  q u e s t i o n  i s ,  w h o  d o e s  

s u c h  e d i t i n g ?  i f  a i l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e i s  a  
d a n g e r  o f  m a n i p u l a t i o n ,  1 0 3 7  

( 2 0 3 - 4 0 0 * 0 4 )  i t  a p p e a r s  the  « S H  group,  in  m y  opinion,  i s  not  rea l ly  
p r o j e c t i n g  c u r r e n t  t e c h n i c a l  k n o w - h o w ,  P e r h a p s  t h e y  a r e  n o t  v e r y  
e x c i t e d  b y  t h e  f u t u r e  i n  g e n e r a l ,  1 0 3 8  

( 2 0 3 - 4 3 1 - 2 0 )  E s p ,  f o r  u r b a n  r e s i d e n t s ,  1 0 3 9  

£ 2 0 3 * 4 3 6 * 4 0 )  N e t  v e r y  m a n y  k n o w l e d g e a b l e  c l e r k s  t o d a y ,  1 Q 4 0  

( 2 0 3 * 5 0 2 - 0 4 )  s t u d e n t s  d o n t  m a k e  m a n y  s u c h  p a y m e n t s ,  1 0 4 1  

( 2 0 3 * 5 0 3 * 0 0 )  Q p p e n n e l m e r  i s  q u o t e d  a s  s a y i n g  t h a t  w e  m u s t  r e a c h  t h e  
d a y  w h e n  s e c r e c y  i s  i l l e g a l  -  a s  f a r  a s  p r a c t i c a l l y  p o s s i b l e ,  I  t h i n k  
t h e  p r i v a c y  b i t  i s  a  s t r a w m a n  w h i c h  h a s  t o  b e  k n o c k e d  d o w n .  
P r e v e n t i o n  o f  m i s u s e  o f  i n f o r m a t i o n  -  y e s ,  s e c r e c y  n o ,  1 0 4 2  

( 2 0 3 - 5 0 3 * 0 1 )  A g r e e  
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# *  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  
i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  1 0 4 3  

( 2 0 3 - 5 0 3 - 0 1 )  A g r e e ,  l a w s  s h o u l d  b e  t h o u g h t  a b o u t  t o d a y  n o t  a f t e r  
s o m e o n e  g e t  h u r t ,  

# *  S e c u r i t y  i s  b a a l y  h a n d l e d  o y  b a n k s  n o w  -  a t  l e a s t  p r i v a c y  
a s p e c t -  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -
w a y s  t o  c o r r e n t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  
m i s u s e  o f  t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  1 0 4 4  

( 2 0 3 - 5 0 3 - 0 1 )  I  a g r e e  
* *  R e i  S e c u r i t y  r e q u i r e m e n t s  -  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  S e v e r a l  s u c c e s s f u l  
I n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  1 0 4 5  

( 2 0 3 - 5 0 9 - 0 0 )  T h e  b i g g e s t  a d v a n t a g e  m a y  be  i n  t h e  c o n t r o l  o f  c r i m e  
w h i c h  i n v o l v e s  m o v e m e n t s  o f  m o n e y ,  e g ,  p a y - o f f s ,  d r u g  p a y m e n t s ,  

[ c o r p o r a t e  c r i m e s  e t c ,  1 0 4 6  

( 2 0 3 - 5 1 7 - 2 0 )  T h o s e  c a r e l e s s  w i t h  u s e  o f  " f l o a t " ,  i e ,  g i v e  t i m e  t o  g e t  
m o n e y  i n  b a n k  b e f o r e  c h e q u e  r e a c h e s  b a n k ,  m a y  n o t  l i k e  t h e  i d e a ,  1 0 4 7  

( 2 0 3 - 7 0 0 - 0 0 )  F o r  m a n y  p r o b l e m s  a  g o o d  i n t e r a c t i v e  d l a g n o s i s t i c  s y s t e m  
w o u l d  h e l p ,  P C F S  i s  s i m u l a t i n g  p a t i e n t s  f o r  e x a m  p u r p o s e s  a c r o s s  
C a n a d a  i n  O c t ,  1 0 4 8  

( 2 0 3 - 7 0 0 - 0 0 )  F o r  m a n y  p r o b l e m s  a  g o o d  i n t e r a c t i v e  d l a g n o s i s t i c  s y s t e m  
w o u l d  h e l p ,  R C F S  i s  s i m u l a t i n g  P a t i e n t s  f o r  e x a m  p u r p o s e s  a c r o s s  
C a n a d a  i n  O c t ,  1 0 4 9  

( 2 0 3 - 7 0 0 - 0 0 )  I  s e e  s u c h  a  s y s t e m  a l s o  s e r v i n g  t h e  p u r p o s e  o f  l e a r n i n g  
o n  t h e  P a r t  o f  t h e  u s e r ,  I  m a y  n o t  h a v e  c a n c e r  p u t  I  w o u l d  b e  
i n t e r e s t e d  i n  h o w  i t  i s  d i a g n o s e d  b y  e n t e r i n g  w h a t  I  t h o u g h t  w e r e  t h e  
s y m p t o m s ,  1 0 5 0  

( 2 0 3 - 7 0 0 - 0 0 )  S t u d e n t s  p r o b a b l y  a  h e a l t h i e r  g r o u p  b e c a u s e  o f  l o w e r  
a g e ,  1  o  5 1  

( 2 0 3 - 7 0 0 - 0 1 )  A g r e e  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  t o r  d o c t o r s  o n  m * n y  c o u n t s ,  S o c i a l  o a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
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p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  1 0 5 2  

( 2 0 3 * 7 0 0 * 0 1 3  A l r e a d y  b e i n g  c o n e  a t  U  o f  A  h o s p i t a l ,  
* *  I  l i x «  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  q u i p m e n t . i  i e ,  
s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s ,  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  1 0 5 3  

( 2 0 3 * 7 0 0 * 0 1 )  C r e a t i n g  s u c h  s y s t e m s  f o r  s p e c i a l  c a s e s  s u r e  h e l p s  m e d i c  
c l a r i f y  t h e i r  o w n  d i a g n o s t i c  s t r a t e g i e s ,  

# *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n * m a x e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  1 0 5 4  

( 2 0 3 * 7 0 0 * 0 1 )  D i a g r a m s  c O u l d  b e  u s e d  o n  C R T  
# *  L a c x  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  l ° 5 b  

( 2 0 3 * 7 0 0 * 0 1 )  D i s a g r e e  »  d o n ' t  s e e  n e e d  f o r  m a n y  s y s t e m s  
* *  D o c t o r s  w i l l  n o t  l i x e  i t #  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i X e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  1 0 5 6  

( 2 0 3 - 7 0 0 - 0 1 )  F o r  t h e  m e d i c  w h o  " r u n s "  5 0  *  7 5  p a t i e n t s  a  d a y  t h r o u g h  
h i s  o f f i c e  »  y e s !  B u t  n o t  t h e  o t h e r s  w h o  a r e  t r y i n g  t o  d o  a  g o o d  j o b  
a n d  n o t  m a K e  t h e m s e l v e s  r i c h ,  

# *  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  
v e s t e d  i n t e r e s t e d ,  1 0 5 7  

( 2 0 3 * 7 0 0 * 0 1 )  S h o u l d  r e a d  c u r r e n t  l i t r a t u r e  o n  p r o b l e m s  o f  f i l t e r  
s y s t e m s  i n  d i a g n o s i s ,  R e c e n t  t h e s i s  U  o f  A  H e a l t h  A d m i n ,  o n  c i e r x ,  
n u r s e ,  m e d i c  a s s e s s m e n t s  o f  p a t i e n t s  i n  e m e r g e n c y  w a r d s ,  

# *  p a t i e n t s  n o t  r e a l l y  o b j e c t i v e  a b o u t  o r  t r a i n e d  t o  i d e n t i f y  a n d  
c o m m u n i c a t e  s y m p t o m s ,  u s u a l l y  r e q u i r e s  Q  a n d  A  b e t w e e n  d o c t o r  a n d  
p a t i e n t ,  A l l o w s  h y p o c h o n d r i a c s  t o o  e a s y  a c c e s s  t o  " s y m p a t h e t i c  e a r s " ,  
S o m e  s y m p t o n / d i a g n o s i s  r e q u i r e s  v i s u a l  / t a c t i l e / a u r a l  i n p u t s ,  1 0 5 8  

( 2 0 3 * 7 0 0 - 0 1 )  w o u l d  b e  p o s s i b l e  w h e n  c o n d i t i o n s  w a r r a n t  m o r e  i n  d e p t h  
K i n d  o f  d i a g n o s i s ,  

# #  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t .  M o r e  p e s o n a l  *  l e s s  r i s x  o f  g r o s s  
e r r o r s ,  1 0 5 9  

( 2 0 3 * 7 0 0 * 0 1 )  W 0 u l < 3  h e l P  * n  N 0 r t h e r n  C a n a d a ,  
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* #  i t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m d i c a i  s e r v i c e  f o r  
r e m o t e  a r e a s *  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s *  
a s  l o n g  a s  c o m m u n i c a t i o n s  l i n K s  a r e  o p e r a t i v e , t . . R e m o t e  w a l k - i n  
d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ?  I  
t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  1 0 6 0  

( 2 G 3 - 7 0 0 - Q 2 )  T h e r e  i s  a  h i e r a r c h y ,  H a v i n g  w o r k e d  w i t h  m e d i c s  a n d  h a v e  
a n  h o n o r a r y  a p p t m  i n  M e d ,  t h i s  e d u c a t o r  s h o u l d  o p e n  h i s  e y e s  t o  t h e  
f a c t  t h a t  m d i c s  v e r y  f r e q u e n t l y  a r e  i m p r e c i s e  i n  t h e i r  d i a g n o s i s ,  

* * T o o  i m p r e c i s e ,  H o w  a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  
v i t a l  b o d y  r e a d i n g s ?  1 0 6 1  

( 2 0 3 - 7 0 0 - 0 2 )  U s e  i n t e r a c t i v e  s y s t e m  w i t h  C e m p ,  
* #  N o t  m e r e l y  t h e  i m p e r s o n a l i t y ,  M a n y  p a t i e n t s  c a n n o t  d e s c r i b e  

t h e i r  o w n  s y m p t o m s ,  M a n y  s y m p t o m s  a r e  d i f f i c u l t  f o r  a n y  l a y m a n  t o  
d e s c r i b e ,  I n  e f f e c t  t h i s  s y s t e m  m a k e s  t h e  p a t i e n t  h i s / h e r  o w n  
d i a g n o s t i c i a n ,  1 0 6 2  

( 2 0 3 - 7 0 0 - 0 2 )  U s e  i n t e r a c t i v e  s y s t e m  w i t h  C o m p ,  
* *  T h e  a d v a n t a g e  i n  p h y s i c a l l y  s e e i n g  t h e  p a t i e n t  a n d  b e i n g  a b i e  t o  

e x a m i n e ,  t o u c h  a n d  a s s e s s  t h e  m a l a d y ,  G r e a t e r  p o s s i b i l i t y  o f  e r r o r  i n  
j u d g e m e n t  o n  d i a g n o s i s ,  1 0 6 3  

I ( 2 0 3 - 7 0 0 - 0 3 )  P s y c h o l o g i c a l  a s s u r a n c e  m a y  b e  n e e d e d ,  B u t  I  t h i n k  t h e r e  
a r e  m a n y  t o d a y  w h o  w o u l d  l e a r n  m o r e  a b o u t  t h e i r  c o d i e s  *  a n d  r e d u c e  
f e a r ,  

* *  F e a r ,  i m p e r s o n a l i t y ,  i n c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  
r e a s s u r a n c e ,  1 0 6 4  

( 2 0 3 - 7 0 0 - 0 4 )  H a s n ' t  b e e n  i n  a  n e d l c s  o f f i c e  l a t e l y ,  
* *  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  1 0 6 5  

( 2 0 3 - 7 0 0 - 0 6 )  A g r e e  
* *  B e n e f i c i a l  t o  m o t h e r  o f  s m a n  c h i l d r e n  w i t h  c h i l d h o o d  d i s e a s e s  

a n d  o t h e r  p r o b l e m s  a s s o c i a t e d  w i t h  t h e i r  a g e ,  R e m o v e s  t h e  n e e d  t o  
t a k e  s i c k  c h i l d r e n  i n t o  d o c t o r ' s  o f f i c e ,  1 0 6 6  

( 2 0 3 - 7 0 0 - 0 6 )  O K ,  B u t  m a n y  c a l l s  a r e  f o r  t h i n g s  l i k e  c o l d s ,  c h i l d h o o d  
d i s e a s e s ,  e t c ,  

* *  P a t i e n t s  c a n n o t  p o s s i b l y  k n o w  c e r t a i n  a s p e c t s  o f  t h e i r  i l l n e s s  -
h y p e r t e n s i o n  -  a n e m i a  -  l o w  o r  h i g h  b l o o d  s u g a r .  M a n y  i l l n e s s e s  a r e  
v e r y  m u c h  a l i k e  a t  c e r t a i n  p e r i o d s  -  p a t i e n t s  t e n d  t o  e m p h a s i s  
c e r t a i n  t h i n g s  o f  l i t t l e  i m p o r t a n c e  a n d  f o r g e t  m a j o r  s y m p t o m s ,  A  f e w  
m a j o r  e r r o r s  i n  d i a g n o s i s  a n d  p a t i e n t s  w o u l d  n o t  u s e  s y s t e m  -  d o c t o r s  
c o u l d  b e  s u e d  a n d  r e f u s e  t o  u s e  s y s t e m  a s  w e l l ,  1 0 6 7  

( 2 0 3 - 8 0 0 - 0 1 )  A g r e e  
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* *  " C o n s u m e r i s m "  I n  t h e  b r o a d  s e n s e ,  i , e ,  p r e s s u r e s  o n  e l e c t e d  
r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  1 0 6 8  

( 2 0 3 * 8 0 0 - 0 1 )  A g r e e  
* *  D l s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s ,  1 0 6 9  

( 2 0 3 * 8 0 0 * 0 1 )  A g r e e ,  t r u e  i n  t o o  m a n y  c a s e s  
* *  N o t  m u c h  g a i n  t o  t h e  e x i s t i n g  e s t a b l i s h m e n t ,  I t  d o e s n ' t  w a n t  n e w  

c h a n n e l s  o f  i n f o r m a t i o n ,  1 0 7 0  

( 2 0 3 - 8 0 0 - 0 1 )  G e t t i n g  i n f o  a n d  a c t i n g  o n  i t  i s  n o t  t h e  s a m e ,  D e c i s i o n s  
m u s t  s t i l l  b e  m a d e  b y  e l e c t e d  r e p r e s e n t a t i v e s ,  

# *  s o m e w h a t  f r i g h t e n i n g  t o  t h i n ) c  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 0 7 1  

( 2 0 3 - 8 0 0 - 0 1 )  I  t h i n k  I  w o u l d  u s e  i t  m o r e  f r e q u e n t l y  t h a n  w r i t i n g  t o  
a n  M , p ,  o r  p h o n i n Q ,  I f  m o s t  p e o p i e  w o n ' t  g i v e  a  c e n t  f o r  i t  t h e n  i t  
r e f l e c t s  a  p o o r  s t a t e  o f  a f a i r s  f o r  o u r  p o l i t i c a l  p r o c e s s e s ,  

» #  I  t h i n K  t h a t  a n y  t o w n  m e e t i n g  c o n e p t  w i l l  b e c o m e  t h e  d o m a i n  o f  
t h e  s a m e  " J o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  l  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  1 0 7 2  

( 2 0 3 * 8 0 0 * 0 1 )  P o s s i b l y  
* *  L i k i n g  o f  g i m i c k r y  b y  p o l i t i c i a n s ,  S o m e  p e o p l e  w i l l  m a k e  m o n e y  

o u t  O f  i t ,  1 0 7 3  

( 2 0 3 - 8 0 0 - 0 i  3  T a p p i n g  c o u l d  b e  a  p r o b l e m ,  
# #  P r o b l e m  w i t h  c o n t r o l  •  o n e  v o t e  p e r  p e r s o n  •  a s s u r i n g  l e g a l i t y  

o f  v o t e r s .  P r e s s u r e  e n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  i n f l u e n c e  o f  
c r a n k s ,  i n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  1 0 7 4  

( 2 0 3 - 8 0 0 * 0 2 )  A g r e e  
• *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n .  E a s y  r e s p o n s e  

m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o d d ,  G r o w t h  O f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  1 0 7 5  

( 2 0 3 - 8 0 0 - 0 2 )  T h e  r e a l  p r o b l e m  w i l l  b e  c o n d e n s i n g  t h e  i n f o r m a t i o n  a n d  
g e t t i n g  t h e  p o l i t i c i a n  t o  l o o k  a t  i t ,  

* *  w i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s  w e  n o w  h a v e  i t ,  
I n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e ,  
G e n e r a l l y  s p e a k i n g ,  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o l i t i c a l  

9 8  



M I K E  2 0 - F E B - 7 5  1 5  S  0 0  
P o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

3 1 8 8 4  

p a r t i c i p a t i o n ,  A s  t h e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  1 0 7 6  

( 2 0 3 * 8 0 0 - 0 3 )  P e a l  p r o b l e m  h e r e  
# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s #  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a K e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l g i s l a t o r s  
u n l e s s  t h e i r  h c l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 0 7 7  

( 2 0 3 - 8 0 0 - 0 6 )  T h e  1 s t  s t e p s  i s  f o r  a  r e p r e s e n t a t i v e  t o  a s x  f o r  i n f o  
f r o m  h i s  c o n s t i t u e n t s ,  S o m e  d o  b y  q u e s t i o n n a i r e s ,  o u t  t o o  o f t e n  t h e r e  
a r e  j u s t  b e f o r e  e l e c t i o n s  a n d  a r e  m o r e  p r o p a g a n d a  t h a n  a n  h o n e s t  
a t t e m p t  t o  c o l l e c t  i n f o  a b o u t  f e e l i n q s  o f  p e o p l e ,  

# *  P e o p l e  i n v o l v e d  i n  p o l i t i c s  w o u l d  n e t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  y o u  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y ,  P e o p l e  n o t  p e r s o n a l l y  
i n v o l v e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r ,  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  1 0 7 8  

( 2 0 3 - 9 0 0 - 0 1 )  A g r e e ,  T h e r e  s h o u l d  b e  a  h i e r a r c h y  o f  s y s t e m s  b r o u g h t  
i n t o  P l a y ,  

# *  i f  v o i c e ,  c o m p u t e r ,  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  
e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n e w  b e i n g  t e s t e d  i n  j a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  e h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s ;  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a i l u r e ,  r e q u i r i n g  i n s t a n t  
s v c ,  b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d "  e q u i p p e d  f o r  a p p r o p r i a t e  
a c t i o n ,  1 0 7 9  

( 2 0 3 - 9 Q O « 0 1 )  T h e  o n T V  c o m m e n t  w h i c h  m a d e  s e n s e  w a s  # 2  r e s e a r c n e r ,  
# *  i f  v o i c e ,  c o m p u t e r *  a n a  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  

e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  j a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s * d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s ;  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a l u r e ,  r e q u i r i n g  i n s t a n t  s v c ,  
b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d " ,  e q u i p p e d  f o r  a p p r o p r i a t e  a c t i o n ,  1 0 8 0  

( 2 0 3 - 9 0 0 - 0 2 )  P c s s i b l y  b u t  s u c h  a n a l y s i s  w o u l d  b e  v e r y  c o m p l e x ,  I n  
g e n e r a l  t h e  h u m a n  n o s e  i s  a  t r e m e n d o u s  s e n s i n g  d e v i c e  i n  t e r m s  o f  
r a n g e  a n d  m i n u t e  Q u a n t i t i e s  i t  c a n  s m e l l  &  i d e n t i f y ,  T h i s  i s  n o  e a s y  
p r o b l e m  t o  w o r k  o n , "  

# *  o n l y  r e l y  o n  " K e y s "  b u t  n a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  
r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m ' w o u l d  n a v e  t o  b e  
w o r K e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  1 0 8 1  
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( 2 Q 3 - 9 0 Q - 0 2 )  T o u r  " E "  g r o u p  i s  n o t  v e r y  c r e a t i v e !  
* *  D o n ' t  i n t a l l  t h e  d a m n e d  t h i n g s ,  1 0 8 2  

( 2 0 3 - 9 0 0 * 0 2 5  Y o u r  " E »  g r o u p  i s  n o t  v e r y  c r e a t i v e !  
# *  Y o u  o b v i o u s l y  d o n ' t  e s p e c t  a  f a c e t i o u s  a n s w e r  s o )  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e )  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s )  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t )  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t h e r  f u r n i t u r e ;  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n  a g e  k i d s ,  1 0 8 3  

( 2 0 3 - 9 0 0 - 0 3 )  O v e r - r i d e  
* #  B y  s e n d i n g  a  f o l l o w  u p  " f a l s e  a l a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
P l a c e ,  1 0 8 4  

( 2 0 3 - 9 0 4 - 0 0 )  O d d !  C a n ' t  e x p l a i n  1 0 8 5  

( 2 0 3 - 9 9 9 - 0 0 )  L e g a l  a s p e c t s  o f  a d v a n c e d  s y s t e m s ,  1 0 8 6  

( 2 0 3 - 9 9 9 - 0 4 )  S t u d e n t s  s h o w e d  c o n s i s t e n t  o r i e n t a t i o n )  i n  s o m e  c a s e s  
a l s o  w e l f a r e  w o r k e r s ,  1 0 8 7  

( 2 0 3 - 9 9 9 * 0 5 )  S t u d e n t s  s h o w e d  c o n s i s t e n t  o r i e n t a t i o n )  i n  s o m e  c a s e s  
a l s o  w e l f a r e  w o r k e r s ,  1 0 8 8  

( 2 0 3 - 9 9 9 - 9 9 )  E a c h  r e s p o n d e n t  n a s  h i s  o w n  c o n c e p t i o n  o f  h o w  v a r i o u s  
s y s t e m s  w o u l d  o p e r a t e ,  T h i s  c a n  i e a d  t o  w i d e  d i v e r g e n c i e s  a b o u t  
i m p a c t .  O n e  m u s t  a l s o  k e e p  i n  m i n d  t h a t  a s  s y s t e m s  a r e  i n t r o d u c e d  
p e o p l e  s h o u l d  h a v e  t i m e  t o  a d j u s t  t o  t h e m  a n d  m o d i f y  t h e m  a c c o r d i n g  
t o  t h e i r  d i s s a t i s f a c t i o n  w i t h  t h e m ,  1 0 8 9  

£ 2 0 3 - 9 9 9 - 9 9 )  N o t  r e a l l y ,  1 0 9 0  

( 2 0 5 - 0 0 0 * 0 0 )  e x a c t l y !  1 0 9 1  

( 2 0 5 - 0 0 0 - 0 1 )  I n  t r y i n g  t o  a n a l y s e  t h e s e  r e s u l t s  I  c a n ' t  h e l p  
w o n d e r i n g  i f  a l l  t h e  g r o u p s  h a d  a n  e q u a l  n u m b e r  o f  r e s p o n d e n t s  ( l e ,  
" W e l f a r e  w o r k e r s "  a n d  " R e s e a r c h e r s " ) ,  1 0 9 2  

( 2 0 5 - 0 0 0 - 0 4 )  A l s o  s o m e  g r o u p s  s e e m  t o  b e  " c i t y  ( b i g ! )  o r i e n t e d "  
( a g a i n  w e l f a r e  w o r k e r s  a n d  s t u d e n t s ) ,  1 0 9 3  

£ 2 0 5 - 0 0 0 - 0 5 )  A l s o  s o m e  g r o u p s  s e e m  t o  b e  " c i t y  ( b i g ! )  o r i e n t e d "  
( a g a i n  W e l f a r e  w o r k e r s  a n d  s t u d e n t s , ) ,  1 0 9 4  

( 2 0 5 - 0 0 0 * 0 5 )  i n  t r y i n g  t o  a n a l y s e  t h e s e  r e s u l t s  I  c a n ' t  h e l p  

1 0 0  
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w o n d e r i n g  i f  a l l  t h e  g r o u p s  h a d  a n  e q u a l  n u m b e r  o f  r e s p o n d e n t s  C i e ,  
" w e l f a r e  w o r k e r s "  a n d  " R e s e a r c h e s 1  1 ° 9 5  

( 2 0 5 - 0 0 2 - 0 2 )  I f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g  r e c e p t i o n *  
h e  w o u l d  t h e r e f o r e  h a v e  c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  

• •  I f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  1 0 9 6  

( 2 0 5 - 0 0 2 - 0 6 )  Q u a l i t a t i v e  a n d  s u b j e c t i v e  r e m a r k :  s e i e s s }  
• •  I  p r e s u m e  t h i s  w i l l  b e  r e s p e c t a b l e  e n t e r t a i n m e n t  a n d  n o  

" X - F a t e d "  t r a s h ,  1 0 9 7  

( 2 0 5 - 0 1 1 - 0 0 )  I  t h i n k  y o u r  f i r s t  w o r d i n g  w a s  b e t t e r  a n d  m o r e  a c c u r a t e ,  1 0 9 8  

( 2 0 5 - 0 1 1 - 0 0 )  W h a t  a b o u t  " d e c r e a s e "  i n  t h e  a c t i v i t i e s  l i s t e d ,  I  a s s u m e  
0 %  m e a n s  n o  e h a n g e i  1 0 9 9  

( 2 0 5 - 0 5 0 - 0 0 )  O t h e r  s a v i n g s  i n  t h e  a r e a s  m e n t i o n e d  -  t r a n s p o r t a t i o n ,  
p a r k i n g ,  e t c ,  1 1 0 0  

0  

( 2 0 5 - 0 5 0 - 0 0 )  T h i n g s  m i g h t  b e c o m e  a s  e f f i c i e n t  a n d  i n t e r e s t i n g  t h a t  
o n e  w o r k s  m o r e l  1 1 0 1  

( 2 0 5 - 0 5 0 - 0 1 )  C a n n o t  u n d e r s t a n d  t h e  i n c r e a s e  i n  t i m e  o f  a n  a u t o m a t e d  
p u r c h a s e  s t a t e d  b y  r e s e a r c h e r  

• • B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 1 0 2  

( 2 0 5 - 0 5 0 - 0 6 )  I  a g r e e  w i t h  t h e  h o u s e w i f e  
• •  T h i s  w o u l d  s a v e  t i m e  *  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  

s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 1 0 3  

( 2 0 5 - 0 5 1 - 0 1 )  X  w o n d e r  w h a t  w a s  i n  m i n d  h e r e ?  
• •  I f  m o r e  p e o p l e  s p e n d  m o r e  t i m e  a t  h o m e  g e t t i n g  e n t e r t a i n m e n t  

t h e r e ,  w a t c h  t h e  b r i t h - r a t e ;  i t  m i g h t  b e  a f f e c t e d  -  u p w a r d s ,  o f  
c o u r s e ,  -  ( u n l e s s  o t h e r  d e v e l o p m e n t s  o f f s e t , )  1 1 0 4  

( 2 0 5 - 0 5 1 - 0 1 )  w ® w n  
• •  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  -  i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  1 1 0 5  

( 2 0 5 - 0 5 1 - 0 5 )  O n l y  t h a t  I ' m  b e g i n n i n g  t o  t h i n k  t h a t  W e l f a r e  G r o g p  i s  
a n  o d d  b u n c h j  1 1 0 6  

( 2 0 5 - 0 5 2 - 0 0 )  i  d o n ' t  a g r e e  w i t h  t h i s  i d e a ,  1 1 0 7  

1 0 1  
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( 2 0 5 - 0 5 2 - 0 0 )  T h e  s i n g u l a r i t y  s h o u l d n ' t  b e  e n c o u r a g e d  b e y o n d  t h e  p o i n t  
o f  o v e r l a p  a l r e a d y  s e l e c t e d  b y  t h e  i n d i v i d u a l ,  1 1 0 8  

( 2 0 5 - 0 5 3 - 0 0 )  A g r e e ,  1 1 0 9  

( 2 0 5 - 0 5 3 - 0 0 )  I ' m  n o t  t h a t  c o n c e r n e d  a b o u t  i t ,  1 1 1 0  

( 2 0 5 - 0 5 3 - 0 0 )  F i g h t  1 1 1 1  

( 2 0 5 - 0 5 4 - 0 0 )  R i g h t i  1 1 1 2  

( 2 0 5 - 0 5 5 - 0 0 )  I ' m  n o t  w o r r i e d  a b o u t  a  t e m p ,  b r e a k d o w n ,  1 1 1 3  

( 2 0 5 - 0 5 5 - 0 1 )  A g r e e  
* *  V e r y  s m a l l  p e r c e n t  o f  u s e r s  w i l l  b e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t h e i r  c h o i c e  0 f  p r o g r a m s ,  1 1 1 4  

( 2 0 5 - 0 5 6 - 0 0 )  N o 1  1 1 1 5  

( 2 0 5 - 0 5 6 - 0 1 )  R i g h t  
# #  T e n d e n c y  t o  s n a r e  e d u c a t i o n  p r o g r a m s  a n d  e x p e r i e n c e s ,  1 1 1 6  

( 2 0 5 - 0 5 6 - 0 6 )  G o o d  p o i n t !  
* *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e )  o n e  w o u l d  t h i n *  y o u  w o u l d  s e e  

l e s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k ,  T o  
c o m p e n s a t e ,  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s ,  e t c .  T h i s  w o u l d  n o  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  1 1 1 7  

( 2 0 5 - 0 5 7 - 0 1 )  A g r e e  
* *  " M a n y  m o r e "  a s s u m i n g  s e r v i c e  m  i n t e r a c t i v e  a n d  b r i n g s  p e o p l e  

t o g e t h e r )  o t h e r w i s e ,  n o  -  j u s t  l i k e  p r e s e n t  p a s s i v e  T V  v i e w i n g ,  1 1 1 8  

( 2 0 5 - 0 5 7 - 0 1 )  R i g h t  
# #  M o r e  f r e e  t i m e ,  t h e r e f o r e  i n t e r e s t  l n  t h e  c 0 m u n i t y  t o  a  g r e a t e r  

d e g r e e ,  1 1 1 9  

( 2 0 5 - 0 5 7 - 0 2 )  A g r e e  
* *  S e r v i c e  w o u l d  n o t  e l i m i n a t e  t h e  n e e d  t o  m e e t  w i t h  c o l l e a g u e s ,  1 1 2 0  

( 2 0 5 - 0 5 8 - 0 0 )  N o n e t  1 1 2 1  

( 2 0 5 - 0 5 9 - 0 0 )  A g r e e  1 1 2 2  

£ 2 0 5 - 0 5 9 - 0 1 )  R i g h t  
# #  D e p e n d s ,  o f  c o u r s e ,  o n  w h a t  e l s e  t h e r e  i s  a v a i l a b l e  f o r  

e n t e r t a i n m e n t ,  1 1 2 3  

( 2 0 5 - 0 5 9 - 0 1 )  R i g h t  
* #  F r u s t r a t i o n ,  b u t  n o  h a r d s h i p s ,  1 1 2 4  

1 0 2  
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Round 2 Comments - Sorted by PANELIST NUMBER 

(205-059-01) Right 
## I could take it or leave it, I125 

(205-059-01) Right 
** Minor annoyance, 1126 

(205-059-01) Why? 
#* Not chaos# but there could be numerous deaths and aggravated 

illnesses and injuries, 1127 

(205-059-06) Oh boy! 
#* This would be the same as when the television quits) everyone 

will not know what to do with themselves, 1126 

(205-100-00) seems like a good range of responses, 1129 

(205-101-02) Disagree! 
*• Perhaps a little too optimistic# especially for the adult level, 

because of the motivation problem, 1130 

(205-102-00) Could speed up the process if properly motivated (the 
govt,) 1131 

(205-102-00) Good, 1132 

(205-102-00) I don't think s0, 1133 

(205-103-01) They put on clinics and/or seminars and/or workshop 
now, Most of these are well accepted, 1134 

(205-201-06) Right oni 
#* If this kind of service was available it would save considerable 

time and effort to the homeowner, 1135 

(205-202-00) I don't understand how an "optional use" system can be 
thought of negativeiy affecting someone, 1136 

(205-301-00) A valid concern but solveable i think in the manner of 
equal time# diversity of articles etc, 1137 

(205-401-00) what "trends"? + or -? (re it is a matter of opinion as 
to the ease of access to a shopping centre), 1138 

(205-440-40) Same as above f0r e) if the surprise is rape, its 
probably not going to increase the frequency of shopping trips except 
in a few cases! 1139 

(205-503-00) Valid 1140 
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( 2 0 5 * 6 0 1 * 0 0 )  C i t y  c e n t r e s  *  s h o u l d  r e l i e v e  t r a f f i c  a n d  p a r k i n g  -
a l l o w  f o r  m o r e  p a r k  a r e a s  e t c ,  I 1 4 1  

( 2 0 5 * 6 0 1 * 0 0 )  U r b a n  s p r a w l  -  w o u l d  p r o b a b l y  i n c r e a s e  t h i s  b u t  c o u l d  
r e v i t a l i z e  s m a l l e r  t o w n s .  E n e r g y  -  w o u l d  s a v e  e n e r g y  t o  a  g r e a t  
d e g r e e ,  I 1 4 2  

( 2 0 5 * 6 0 2 * 0 0 )  N O ,  1 1 4 3  

( 2 0 5 * 6 5 2 * 1 5 )  T h e r e  t h e y  g o  a g a i n !  1 1 4 4  

( 2 0 5 - 6 5 3 * 1 5 )  A g a i n l i  1 1 4 5  

( 2 0 5 - 7 0 0 * 0 0 )  N o n e  1 1 4 6  

( 2 0 5 - 7 0 0 - 0 0 )  N o n e  1 1 4 7  

( 2 0 5 * 7 0 0 * 0 0 )  N o r m a l  r e a c t i o n s  c a n  b e  o v e r c o m e  w i t h  e d u c a t i o n  a n d  t i m e  
a n d  c o n t i n u e d  p o o r  p r a c t i c e s  o f  d o c t o r s  C i e ,  n o  h o u s e  c a l l s ) ,  1 1 4 8  

( 2 0 5 - 7 0 0 * 0 1 )  R i g h t  
* *  1  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m e r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , :  
i , e ,  s u e h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s ,  e t c , , ,  e o u l d  b e  m o n i t o r e d  d i r e c t l y ,  1 1 4 9  

( 2 0 5 - 7 0 0 * 0 1 )  R i d h t  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  1 1 5 0  

( 2 0 5 - 7 0 0 - 0 1 )  R i g h t  
* *  W h y  n e t  v i s u a l  o n  T . V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 1 5 1  

( 2 0 5 - 7 0 0 * 0 2 )  W h y  n o t ?  
* #  T o o  i m p r e c i s e ,  H o w  a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  

v i t a l  b o d y  r e a d i n g s ?  1 1 5 2  

£ 2 0 5 - 7 0 0 - 0 6 )  R i g h t  
# *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  

n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n ,  1 1 5 3  

1 0 4  
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C 2 0 5 - 8  0 0 ^ 0 0  3  R i g h t  1 * 5 4  

( 2 0 5 - 8 0 0 - 0 0 )  R i g h t  1 1 5 5  

( 2 0 5 - 9 0 0 - 0 0 )  P o s s i b i l i t i e s ,  1 1 5 6  

( 2 0 5 - 9 0 0 - 0 0 )  T h e s e  s u g g e s t i o n s  m a k e  s e n s e ,  1 1 5 7  

( 2 0 5 - 9 0 0 - 0 1 )  G o o d  
* #  1 )  C e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s  2 )  M a k e  t e s t s  c o m p u l s o r y ,  1 1 5 8  

( 2 0 5 - 9 0 0 - 0 2 )  O h  b o y j  
* *  O n l y  r e i y  o n  " k e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t n a t  w o u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  1 1 5 9  

( 2 0 5 - 9 9 9 - 9 4 )  N o ,  1 1 5 0  

( 2 0 5 - 9 9 9 - 9 5 )  1 )  Y e s #  s t u d e n t s  a n d  w e l f a r e  -  w e l f a r e  a p p e a r e d  t o  b e  
" s t a t u s  q u o "  p e o p l e ,  1 1 6 1  

£ 2 0 5 - 9 9 9 - 9 9 )  1 )  N o ,  e x c e p t  f o r  t h e  t i m e  i n v o l v e d ,  I  f o u n d  t h e  s t u d y  
i n t e r e s t i n g  a n d  a t  t i m e  p r o v o c a t i v e ,  1 1 6 2  

( 2 0 5 - 9 9 9 - 9 9 )  2 )  N o ,  b u t  I ' m  a w a i t i n g  t h e  f i n a l  r e s u l t s  o f  t h e  s t u d y ,  1 1 6 3  

( 2 0 7 - 0 5 0 - 0 0 )  D e f i n i t i o n  I s  Q K  1 1 6 4  

( 2 0 7 - 0 5 0 - 0 0 )  W e a r  &  t e a r ,  s i t u a l l s t i c  b e h a v i o r  i n  l a r g e  
o r g a n i z a t i o n s ,  e n e r g y ,  1 1 6 5  

( 2 0 7 - 0 5 0 - 0 6 )  I  a g r e e  w i t h  t h e  h o u s e w i f e ,  
* *  T h i s  w Q u 1 0  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a i s g ,  n o  

s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s , ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 1 6 b  

( 2 0 7 - 0 5 2 - 0 0 )  I  s e e  c o u n t e r v a i l i n g  t r e n d s ;  i ,  G r o w t h  c e n t e r s  n o w  
n u m b e r  a b o u t  2 0 0 0  -  w h i c h  i s  a s  m a n y  c o l l e g e s  i n  t h e  u , s ,  2 ,  H o t e l s  &  
m o t e l s  i n  t h e  u , S ,  n o w  r e p o r t  s o m e  2 0 0 , 0 0 0  " e d u c a t i o n a l  m e e t i n g s "  p e r  
y e a r ,  1 1 6 7  

( 2 0 7 - 0 5 3 - 0 0 )  C o n s t r a i n t s  b u i l t  i n t 0  t h e  s y s t e m ,  1 1 6 8  

( 2 0 7 - 0 5 6 - 0 0 )  i n f o r m a t i o n  o v e r l o a d  a n d  e t h e r  p r e s s u r e s  -  p a r t i c u l a r l y  
f o r  " c a n  d o "  P e o p l e  -  r e g u i r e  b u d g e t i n g  t i m e ,  s e l e c t i v e  r e a d i n g ,  a n d  
d i s c r i m i n a t e  s o c i a l i z a t i o n ,  T h e  q u e s t i o n  i s  a l s o  a  f u n c t i o n  o f  
g e o g r a p h y ,  h e a l t h " ,  e n e r g y  l e v e l s ,  a g e ,  a n d  g r e g o r i o u s n e s s ,  1 1 6 9  
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( 2 0 7 - 0 5 7 * 0 0 )  I t  w o u l d  b e  i n t e r e s t i n g  t o  s t u d y  t h e  r e l a t i o n s h i p s  t h a t  
h a v e  d e v e l o p e d  a m o n g  " h a m  r a d i o "  b u f f s ,  1 1 7 0  

( 2 0 7 * 1 0 2 * 0 0 )  A ,  I t  w i l l  h a s t e n  d e v e l o p m e n t  1 1 7 1  

( 2 0 7 - 1 0 2 * 0 0 )  b .  I t  d e p e n d s  o n  t h e  A d m i n i s t r a t i o n  a t  a  p o i n t  i n  t i m e .  
S o  f a r  t h e  F C C  h a s  o n l y  t a k e n  a  m o d e r a t e  s t a n d ,  E v e n  a t  t h a t  i t  i s  
u n d e r  c o n s t a n t  a t t a c k  b y  t h e  B i g  3  n e t w o r k s ,  1 1 7 2  

( 2 0 7 - 1 0 3 * 0 0 )  U l t i m a t e l y #  i f  t h e  s y s t e m  i s  u s e d  f o r  p o l l i n g #  
r e f e r r e n d a #  e t c ,  i t  w i l l  h a v e  t o  b e  " f r e e " ,  I n  a n y  e v e n t #  t h e  
p r o g r a m m i n g  s h o u l d  b e  a n  a p p r o p r i a t e  m i x ,  w i t h  a m p l e  a m o u n t s  o f  
" p u b l i c  s e r v i c e "  s t a f f ,  1 1 7 3  

( 2 0 7 - 2 0 1 - 0 0 )  i d e a l l y #  t h e  s e r v i c e  w o u l d  i n c r e a s e  t h e  e f f i c i e n c y  a n d  
c o s t - e f f e c t i v e n e s s  o f  t h e  m a n a g e m e n t  o f  t h e  h o u s e h o l d .  1 1 7 4  

( 2 0 7 - 3 0 1 * 0 0 )  P l u r a l i s m  s h o u l d  b e  a  c h i e f  c r i t e r i o n  a l l  d o w n  t h e  l i n e ,  1 1 7 5  

( 2 0 7 * " 6 o i " p 0 1 )  T h e  s a t e l l i t e  o f f i c e  c o n c e p t  i s  g r e a t ,  I t  s a v e s  t i m e #  
e n e r g y ,  w e a r  a n d  t e a r  a n d  s a t i s f i e s  t h e  n e e d  f o r  s o c i a l i z a t i o n ,  
p e r s o n * t o - p e r s c n  t r a n s a c t i o n s »  &  p r o v i d e s  r e s o u r c e s  l a c k i n g  i n  t h e  
a v e r a g e  h o m e ,  

* #  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t n e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - -  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s .  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
l n t e r * o f f i c e  t e l e c o p i e r s ,  1 1 7 6  

( 2 0 7 * 6 0 2 * 0 0 )  R e s e a r c h  a s s i s t a n c e ,  d i s s e m i n a t i o n #  s e c r e t a r i a l  
a s s i s t a n c e #  h a r d  c o p y i n g ,  1 1 7 7  

( 2 0 7 * 9 9 9 * 9 9 )  i ,  H u m a n  g r o w t h  a n d  d e v e l o p m e n t  2 ,  i n c r e a s i n g  
p a r t i c i p a t i o n  a n d  i n v o l v e m e n t  3 ,  B r i n g i n g  a b o u t  c h a n g e ,  1 1 7 8  

( 2 0 8 * 0 1 1 - 0 0 )  i h e  q u e s t i o n  w a s  l e s s  a m b i g u o u s  i n  R o u n d  I ,  I  c a n ' t  
a n s w e r  t h i s  q u e s t i o n  t h i s  t i m e  b e c a u s e  t h e r e  i s  a  r e d u n d a n c y  i n  t h e  
q u e s t i o n ,  1 1 7 9  

( 2 0 8 - 1 0 2 - 0 0 )  T h e  r e c o r d  o f  g o v e r n m e n t s  o n  " t i m i n g "  i s  n o t  g o o d ,  I  
w o u l d  p r e d i c t  " f e e t - d r a g g i n g " ,  1 1 8 0  

( 2 0 8 * 1 0 2 * 0 0 ) G o v e r n m e n t  f u n d i n g  p r o b a b l y  w o u l d  b e  p r i m a r i l y  d i r e c t e d  
t o  a r e a s  w h i c h  a r e  n o t  c u r r e n t l y  a d e q u a t e l y  c o v e r e d #  e , g , #  a d u l t  
e d u c a t i o n  ( g e n e r a l ) #  v o c a t i o n a l  r e t r a i n i n g ,  1 1 8 1  
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( 2 0 8 - 1 0 3 * 0 0 )  i n  r e g a r d  t o  r e t r a i n i n g ,  t r a i n i n g ,  e t c , ,  I  b e l i e v e  t h a t  
t h e  a g e n c i e s  i n  c h a r g e  s h o u l d  b e  t h o s e  m o s t  c o m p e t e n t  t o  d o  t h e  j o b  
( e , g f ,  t r a i n i n g  o n  t h e  j o b  i n  f a c t o r i e s ) ,  B u t  h e r e  a g a i n ,  t h e  f u n d s  
s h o u l d  b e  p r o v i d e d  b y  g o v e r n m e n t s  s i n c e  t h e  w h o l e  n a t i o n  i n  p r i n c i p l e  
p r o f i t s  f r o m  i m p r o v e d  e d u c a t i o n  a n d  t r a i n i n g ,  1 1 8 2  

( 2 0 8 - 1 0 3 - 0 0 )  i n  t h i s  a g e  I  w o u l d  b e  r e l u c t a n t  t o  a c c e p t  e d u c a t i o n  o r  
t r a i n i n g  f o r  l e i s u r e  a s  a  " f r i l l "  f o r  w h i c h  t h e  c o n s u m e r  s h o u l d  p a y ,  
I  b e l i e v e  g o v e r n m e n t  r e s p o n s i b i l i t y  i s  g r e a t  i n  r e g a r d  t o  e d u c a t i o n  
f o r  l e i s u r e ,  1 1 8 3  

( 2 0 8 - 2 0 1 - 0 1 )  I  h a v e  a  f e e l i n g  t h a t  t h e s e  r e s p o n d e n t s  i n  t h e  m a i n  d o  
n o t  u n d e r s t a n d  t h e  t y p e s  o f  i n f o  s e r v i c e  w h i c h  u l t i m a t e l y  w i l l  b e  
a v a i l a b l e  a n d  w h a t  i t  w o u l d  d o  w i t h  t h e  w a y  t h e y  w i l l  u s e  i n f o r m a t i o n  
s o u r c e s ,  I  p e r s o n a l l y  s e e  a  c o m p u t e r - a u g m e n t e d  s y s t e m  p r o v i d i n g  a  
b r o a d e r  r a n g e  o f  i n f o  m o r e  q u i c k l y  a n d  c o m p r e h e n s i v e l y  t h a n  a l l  t h e  
m e d i a  c a n  n o w  p r o v i d e ,  c o m b i n e d ,  T h e  u s e  o f  t h e  w o r d  " r e p l a c e "  I n  t h e  
q u e s t i o n  i s  u n f o r t u n a t e ,  b e c a u s e  I  d o n ' t  s e e  a n y  o f  t h e m  r e p l a c e d  f o r  
a  g o o d  l o n g  t i m e ,  

# *  T h i s  i s  o n e  a r e a  w n e r e  c o m p u t e r - a u g m e n t e d  d i a l o g ,  d o c u m e n t  
p r o d u c t i o n ,  q u e r y  s y s t e m s ,  a c c e s s  t o  s p e c i a l  c o m p u t i n g  s e r v i c e s  w o u l d  
c o m e  i n ,  i n  t e n  y e a r s  p o w e r f u l ,  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i l l  
b e  a v a i l a b l e .  A s s u m i n g  t h e s e  c a p a b i l i t i e s  m y  f a m i l i e s '  u s e  i s  a s  
i n d i c a t e d ,  1 1 8 4  

( 2 0 8 - 2 0 2 - 0 0 )  i f  i t  i s  o n l y  a  t o k e n  s e r v i c e  r a t h e r  t h a n  a  
c o m p r e h e n s i v e  o n e ,  1 1 8 5  

( 2 0 8 - 3 0 1 - 0 0 )  I  d o n ' t  s e e  a n y  n e e d  f o r  r e g z a t i o n  o f  e d i t i n g  f u n c t i o n ,  
b u t  r a t h e r  t h a t  t h e  n e w s  s e r v i c e  b e  r e q u i r e d  t o  p r o v i d e  a  n u m b e r  o f  
d i v e r s e  e d i t o r i a l  c o m m e n t s  o n  c o n t r o v e r s i a l  t o p i c s ,  1 1 8 6  

( 2 0 8 - 3 1 1 - 0 0 )  1  a m  f o r  C a n a d i a n  c o n t e n t ,  W h y  n o t  u s e  M a c L e a n s ,  
S a t u r d a y  N i g h t  a n d  C o u n t r y  G u i d e  a s  e x a m p l e s  1 1 8 7  

( 2 0 8 - 4 0 0 - 0 0 )  i  B e l i e v e  s o m e  o f  t h e  r e s p o n s e  i n  r o u n d  o n e  r e f l e c t s  a  
l a c k  o f  d i s t i n c t i o n  b e t w e e n  t h e  v a r i o u s  k i n d s  o f  p u r c h a s e s  p e o p l e  
m a k e ,  i t  s e e m s  t o  m e  t h a t  f o o d  c a n  o e  a l m o s t  e n t i r e l y  d o n e  o n  a  
" p u r c h a s i n g "  b a s i s ,  w h i l e  s h o p p i n g  i s  e s s e n t i a l  f o r  c l o t h i n g ,  
f u r n i t u r e ,  e t c ,  y o u r  q u e s t i o n s  i n  r o u n d  t w o  a g a i n  d o  n o t  r e f l e c t  t h e  
n e c e s s a r y d i s t i n c t i o n  b e t w e e n  t h e  v a r i o u s  k i n d s  o f  t h i n g s  p e o p l e  b u y ,  1 1 8 8  

( 2 0 8 - 5 0 3 - 0 0 )  A g r e e ,  1 1 8 9  

( 2 1 1 - 0 5 0 - 0 0 )  U n s o l v e d  p r o b l e m s  a r e  n o t  s o  e a s i l y  l e f t  b e h i n d  a t  t h e  
o f f i c e ,  1 1 9 0  

( 2 1 1 - 0 5 1 - 0 0 )  I t  y o u  d e a l  w i t h  p e o p l e  ( e g ,  w e l f a r e )  t h e  R e m o t e  W o r k  

1 0 7  
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C e n t e r  i s  n o t  m u c h  h e l p ,  i f  y o u  d e a l  w i t h  i n f o r m a t i o n  t h e n  i t  w o u l d  
b e  p r a c t i c a l  a n d  a t t r a c t i v e ,  1 1 9 1  

( 2 1 1 - 0 5 2 - 0 0 )  E d u c a t i o n  a n d  t r a i n i n g  a r e  b e c o m i n g  m o r e  s e l f - d i r e c t e d  
a n d  s e l f - s e l e c t e d  a n d  t h i s  s e r v i c e  f i t s  i n  w i t h  t h i s  d e v e l o p m e n t ,  1 1 9 2  

C 2 1  1 - 0 5 9 - 0 0 )  R e a c t i o n s  r e f l e c t  i n d i v i d u a l  a t t i t u d e s ,  1 1 9 3  

( 2 1 1 - 0 5 9 - 0 0 )  R e a s o n a b l e  1 1 9 4  

( 2 1 1 - 1 0 2 - 0 0 )  I n i t i a l l y ,  w i l l  d e l a y  i t  c o m p a r e d  w i t h  c o m m e r c i a l  
e x p l o i t a t i o n  •  b u t  t h e  f i n a l  r e s u l t ,  w i n  b e  m o r e  e q u i t a b l e  
d i s t r i b u t i o n ,  1 1 9 5  

( 2 1 1 - 1 0 2 - 0 0 )  N o t  i n  t h e  l o n g  r u n ,  1 1 9 6  

( 2 1 1 - 1 0 3 - 0 1 )  y e s  
# #  A d v e r t i s i n g ,  e g ,  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  

c o m p a n y  -  h o b b l e s  b y  s u p p l i e r s ,  e t c ,  1 1 9 7  

( 2 1 1 - 1 0 3 - 0 1 )  Y e s  
* *  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  

p o t e n t i a l  b u y e r s  £ ? ) ,  1 1 9 8  

£ 2 1 1 - 1 0 3 - 0 2 )  Y e s  
* #  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a i n l n q ,  1 1 9 9  

( 2 1 1 - 1 0 3 - 0 3 )  Y e s  
# *  D e p e n d s  o n  t h e  i e v e i  a n d  n a t u r e  o f  i n s t r u c t h o n  -  " B a s i c  R i g h t "  

v s ,  " H o b b y "  v s ,  " i n v e s t m e n t  i n  f u t u r e  i n c o m e " ,  1 2 0 0  

( 2 1 1 - 2 0 1 - 0 0 )  M a i n  a d v a n t a g e  i s  t h a t  t h e  i n f o r m a t i o n  i s  a v a i l a b l e  w h e n  
o n e  w a n t s  i t ,  1 2 0 1  

( 2 1 1 - 2 0 2 * 0 0 )  A d v e r t i s i n g !  1 2 0 2  

( 2 1 1 - 3 0 1 * 0 0 )  P o s s i b l y  n o t  g r e a t e r  b u t  c e r t a i n l y  n o  l e s s ,  1 2 0 3  

( 2 1 1 * 4 3 9 * 4 0 )  F o r  s o m e  i t e m s  u r g e n t l y  w a n t e d  p e r s o n a l  s h o p p i n g  w i l l  
c o n t i n u e ,  F o r  r o u t i n e  i t e m s ,  s h o p p i n g - f r o m - h o m e  w i l l  s u b s t i t u t e ,  1 2 0 4  

( 2 1 1 - 5 0 3 - 0 1 )  A g r e e  
# *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n .  

A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  1 2 0 5  

( 2 1 1 - 5 0 3 - 0 1 )  A g r e e  
* #  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  

a s  c u r r e n t  s y s t e m ,  1 2 0 6  
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( 2 1 1 - 5 0 3 - 0 1 )  A g r e e  
* *  p e i  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e q a l  b i n d i n q  o f  o n e ' s  s l q n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  J u s t  w h o  m a d e  t h i s  t r a s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  S e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  1 2 0 7  

( 2 1 1 - 5 0 3 - 0 1 )  A g r e e  
# *  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  1 2 0 8  

( 2 1 1 - 5 0 3 - 0 1 )  A g r e e ,  
# *  N e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -  w a y s  

t o  c o r r e c t  e r r o r s  •  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  
o f  t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  1 2 0 9  

( 2 1 1 - 5 0 3 - 0 1 )  D o  n o t  a g r e e  -  m a y  b e  s o c i a l l y  n e c e s s a r y  u n d e r  
a p p r o p r i a t e  l e g a l  s a f e g u a r d s  ( e g ,  w a r r a n t s ) ,  

* *  N e e d  t o  k e e p  R C M P ,  i n c o m e  t a x  p e o p l e ,  e t c ,  o u t  o f  c o m p u t e r  
( b a n k s ,  1 2 1 0  

( 2 1 1 - 5 1 7 - 4 0 )  I n i t i a l l y  w o u l d  d i s c o u r a g e  b u t  l a t e r  t h e  n e w  p r a c t i c e  
w o u l d  b e  a c c e p t e d  a s  t h e  n o r m ,  1 2 1 1  

( 2 1 1 - 6 0 1 - 0 0 )  F o r  w o r k  f u n c t i o n s  n e e d i n g  s u p e r v i s i o n ,  t h i s  w i l l  b e c o m e  
a n  i n c r e a s i n g l y  u s e d  a l t e r n a t i v e  t o  t h e  c e n t r a l  o f f i c e ,  M o r e  
i n d i v i d u a l i s t i c  w o r k  ( e g ,  c o m p u t e r  p r o g r a m m i n g )  w i l l  b e  d o n e  a t  h o m e  
-  u p  t o  a  c e r t a i n  p o i n t  s e t  b y  t h e  n e e d  f o r  h u m a n  i n t e r a c t i o n  a n d  
c o m p a n y ,  1 2 1 2  

( 2 1 1 - 7 0 0 - 0 0 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

# #  W h y  n o t  v i s u a l  o n  I , V t ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 2 1 3  

( 2 1 1 - 7 0 0 - 0 1 )  A g r e e  
* *  H o w e v e r ,  t h i s  i s  a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  

w i l l  p r o b a b l y  t a k e  p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  
c l i n i c s  w h e r e  p a t i e n t s  b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  
c l i n i c s  b e c o m e  t e c h n o l o g i c a l  s a t e l l i t e s  o f  l a r g e r  m e d i c a l  c e n t r e s ,  1 2 1 4  

( 2 1 1 - 7 0 0 - 0 1 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h ® s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

* #  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

1 0 9  



M I K E  2 0 - F E B - 7 5  1 5 : 0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , :  i e ,  
s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s  )  t e m p e r a t u r e ,  P u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s ,  e t c , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  1 2 1 5  

( 2 1 1 - 7 0 0 - 0 1 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

# *  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  
f o r  r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  
c o n d i t i o n s ,  a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e .  R e m o t e  
w a l k - i n  d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  
d o c t o r s ?  I  t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  1 2 1 6  

( 2 1 1 - 7 0 0 - 0 1 )  I f  i t  i s  q u i c k e r ,  b e t t e r  o r  m o r e  c o n v e n i e n t ,  i t  w i l l  
p r o g r e s s i v e l y  o v e r c o m e  i n i t i a l  r e s i s t a n c e  a n d  f e a r s ,  

* #  D o c t o r s  w i l l  n o t  l i k e  i t ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  
e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  1 2 1 7  

( 2 1 1 - 7 0 0 - 0 1 )  I f  i t  i s  q u i c k e r ,  b e t t e r  o r  m o r e  c o n v e n i e n t ,  i t  w i l l  
p r o g r e s s i v e l y  o v e r c o m e  i n i t i a l  r e s i s t a n c e  a n d  f e a r s ,  

# *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  1 2 1 8  

( 2 1 1 - 7 0 0 * 0 1 )  P r o g r e s s i v e  w i n g  w i l l  w e l c o m e  i t ,  c o n s e r v a t i v e s  w i l l  
o p p o s e  i t ,  i n  d u e  c o u r s e  i t  w i l l  b e c o m e  a c c e p t e d ,  

# #  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  
v e s t e d  i n t e r e s t e d ,  1 2 1 9  

( 2 1 1 - 7 0 0 - 0 2 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

* #  T o o  i m p r e c i s e ,  HOW a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  
v i t a l  b o d y  r e a d i n g s ?  1 2 2 0  

( 2 1 1 - 7 0 0 - 0 2 )  P r o g r e s s i v e  w i n g  w i l l  w e l c o m e  i t ,  c o n s e r v a t i v e s  w i l l  
o p p o s e  i t ,  i n  d u e  c o u r s e  i t  w i l l  b e c o m e  a c c e p t e d ,  

# *  O p p o s i t i o n  b y  p r o f ,  m e d i c a l  p r a c t i o n e r  w i l l  d i s c o u r a g e ,  1 2 2 1  

( 2 1 1 - 7 0 0 - 0 3 )  P r o g r e s s i v e  w i n g  w i l l  w e l c o m e  i t #  c o n s e r v a t i v e s  w i l l  
o p p o s e  i t ,  i n  d u e  c o u r s e  i t  w i l l  b e c o m e  a c c e p t e d ,  

* *  T h e  C M A  ( C a n a d i a n  M e d i c a l  A s s o c i a t i o n )  w o u l d  o p p o s e  I t ,  1 2 2 2  

( 2 1 1 - 7 0 0 - 0 5 )  P r o g r e s s i v e  w i n g ,  w i l l  w e l c o m e  i t ,  c o n s e r v a t i v e s  w i l l  
o p p o s e  i t ,  i n  d u e  c o u r s e  i t  w i l l  b e  a c c e p t e d ,  

* *  M e d i c a l  p r a c t i t i o n e r s  t h e m s e l v e s  a r e  r e l u c t a n t  t o  t r a i n  
p a r a m e d i c a l  e q u i p m e n t  i n  l a r g e l y  p r o v i n c i a l l y  -  f u n d e d  i n s t i t u t i o n s ,  1 2 2 3  

( 2 1 1 - 7 0 0 - 0 6 )  A g r e e  
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## This service would be ideal in remote areas where doctors are 
not available, A nurse or a para-medical worker could carry out the 
doctor's instructions, 1224 

(211-800-01) Agree 
** Increasing interest in and understanding of government by the 

electorate, • increasing realization that governments are not 
infallible, 1225 

(211-800-01) All true • and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 

** Feelings ef being another* insignificant vote, that the public 
impressions politicians give are not valid. Attempt of officials to 
play on "popularity", personal-image rather than on actions as an 
appointed official, 1226 

(211-800-01) All true - and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 

## Politicians don't like to be watched ,, Regional governments are 
the thing and theyire doing more in isolation from the public than 
local gov't used to, however, there has got to be a trade off,,tI 
don(t know what, 1227 

I(211-800-01) All true - and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 

** The resistance of the politicians, 1228 

(211-800-01) All true - and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 

##Not much gain to the existing establishment, it doesn't want new 
channels of information, 1229 

(211-800-01) Dangers to be watched, 
#* A basic question is whether this will rem0te benetlclal 

participatory democracy or just an illusion. In particular, can such 
remote political participation be subverted by power elites who 
manipulate the masses for their own ends, 1230 

(211-800-01) So what is different! 
*# Trend to "government by pons" where representatives base many 

decisions on private or public polls, 1231 

(211-800-01) These are reasons why it will develop slowly and will be 
an adjunct not substitute for most present forms of participation, 

»* Comon-serse 1232 

(211-800-01) These are reasons why it will develop slowly and will be 
an adjunct not substitute for most present forms of participation, 

** I think that any "town meeting" concept will become the domain 

1 1 1  
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of the same "joiners" in society who go to meetings now, I am sure it 
will not involve more of the population, Most people wouldn't give 
you a cent for it, 1233 

(211-800-01) These are reasons why it will develop slowly ana will be 
an adjunct not substitute for most present forms of participation, 

#* Problem with control - one vote per person • assuring legality 
of voters, pressure on individuals to swing votes, - influence of 
cranks, - Interference with equipment (eg, tapping of info data 
modification,) 1234 

(211-800-01) These are reasons why it will develop slowly and will be 
an adjunct not substitute for most present forms of participation, 
#* somewhat frightening to think of the '68 October crisis and what 

English Canada through instant referendum would have demanded for 
French populace. Torture would have received a lot of votes as a 
method of investigation, 1235 

(211-800*01) These are reasons why it will develop slowly and will be 
an adjunct not substitute for most present forms of participation, 
*# There probably should be a time lag built into the political 

process, Real-time (.instant) plebiscites may cause instability in 
that it is too qulcK for a considered judgement, Then, too democracy 
requires an educated citizenry, Privacy protection might be a major 
consideration here too, 1236 

(211-800-01 ) This should be its prime justification, 
** Participative, Reading to anticipatlve, democracy, 1237 

(211-800-02) All true- and mostly reasons why remote participation 
should be introduced * progressively ana cautiously, 

»# Developing technocracy will make pe0ple increasingly reluctant 
to engage in political activity since they will feel no one pays any 
attention to their ideas, 1238 

(211-800-02) There are reasons why it will develop slowly and will be 
an adjunct not substitute for most present forms of participation, 

#*The politicians themselves who tend more and more to control 
information by delivering the information they want public, The lack 
of confidence of the politician in the population and vice versa, 1239 

(211-800-02) These are reasons why it will develop slowly and will be 
an adjunct not substitute for most present forms of participation, 
#* The establishment doesn't want participation, Easy response 

meehanlsm greatly facilitates pressure group response and may 
therefore skew the validity of overall response with actual overall 
political mood, Growth of feeling that no one is listening and more 
importantly that those who listen don't hear and those who hear don't 
act, 1240 
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( 2 1 1 - 8 0 0 - 0 2 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

* *  T h e  i m m e d i a c y  o f  s u c h  a  s y s t e m  w o u l d  h a v e  a d v a n t a g e s .  T h e  
p r o b a b i l i t y  o f  g e t t i n g  f e e d b a c k  t o  t h e  d i f f e r e n t  g o v e r n m e n t  l e v e l s  
w o u l d  b e  g r e a t l y  i n c r e a s e d  b y  m a k i n g  i t  e a s i e r  a l t h o u g h  s o m e  o f  t h e  
r e a c t i o n s  m i g h t  b e  i m p u l s i v e  r a t h e r  t h a n  w e l l  c o n s i d e r e d ,  ( T h i s  m a y ,  
o r  m a y  n o t  b e  a  d i s a d v a n t a g e ) ,  1 2 4 1  

( 2 1 1 - 8 0 0 - 0 3 )  A l l  t r u e  -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  p a r t i c i p a t i o n  
s h o u l d  b e  i n t r o d u c e d  «  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

# #  M e e t i n g s  a r e  g e n e r a l l y  s o  d u l l  t h a t  t h e y  w o u l d  n o t  c o m m a n d  t h e  
a t t e n t i o n  o f  a n y  b u t  a  d e d i c a t e d  f e w ,  P o l i t i c a l  r e p r e s e n t a t i v e s  w o u l d  
t e n d  t o  b e  o v e r l o a d e d  w i t h  t r i v i a ,  T h e  s e r v i c e  w o u l d  p r o b a b l y  b e  u s e d  
b y  a  s m a l l  m i n o r i t y ,  1 2 4 2  

( 2 1 1 - 8 0 0 - 0 3 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s .  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f l e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 2 4 3  

( 2 1 1 - 8 0 0 - 0 6 )  A g r e e  
* *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o i v m g  o r  

i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  1 2 4 4  

( 2 1 1 - 8 0 0 - 0 6 )  A l l  t r u e  •  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  p a r t i c i p a t i o n  
s h o u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

# #  G r o w i n g  d i s s a t i s f a c t i o n  w i t h  a t t e m p t s  t o  c o m m u n i c a t e  b y  c o m p u t e r  
-  l a c k  o f  a d e q u a t e  r e p l y ,  f e e l i n g  o f  n e v e r  h a v i n g  c o n t a c t e d  a n o t h e r  
p e r s o n ,  l i m i t e d  r a n g e  o f  l a n g u a g e  a v a i l a b l e  f o r  c o d i n g ,  1 2 4 5  

( 2 1 1 - 8 0 0 - 0 6 )  A l l  t r u e  -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  p a r t i c i p a t i o n  
s h o u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

* *  p e o p l e  i n v o l v e d  i n  p o l i t i c s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  y o u  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y ,  p e o p l e  n o t  p e r s o n a l l y  
i n v o l v e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r ,  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  1 2 4 6  

( 2 1 1 - 8 0 0 * 0 6 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

* *  I  d o n ' t  b o t h e r  m u c h  w i t h  p o l i t i c s  b u t  I  d o  t h i n k  i t  w o u l d  

1 1 3  
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e n c o u r a g e  a  l o t  o f  c r a c k p o t s ,  T h e r e  w o u l d  a l s o  b e  a  t i m e  s a v i n g  o n  
t h e  s a m e  q u e s t i o n  b e i n g  a s k e d  b u t  f o r  q u e s t i o n s  t o  g o  i n  t o  b e  
a n s w e r e d  r i g h t  a w a y  t h i s  c o u l d  r e a l l y  p u t  a  p o l i t i c i a n  o n  t h e  s p o t ,  
M o r e  p e o p l e  m a y  g e t  i n t e r e s t e d  b e c a u s e  r a t h e r  t h a n  w r l t t l n g  a  l e t t e r  
t h e y  c o u l d  j u s t  s e n d  i n  t h e i r  q u e s t i o n s ,  1 2 4 7  

( 2 1 1 * 9 0 0 * 0 1 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  p e  i n v e s t i g a t e d !  
# #  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  1 2 4 8  

( 2 1 1 * 9 0 0 * 0 1 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d  I  
* *  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e ,  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  1 2 4 9  

( 2 1 1 - 9 0 0 * 0 1 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
# #  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e ,  f o r  d a m a g e s ,  1 2 5 0  

( 2 1 1 * 9 0 0 * 0 1 )  P o s s i b i l i t i e s  t h a t  n o  d 0 u b t  w i l l  b e  i n v e s t i g a t e d !  
# #  R e d u c e d  p r e m i u m s  f r o m  i n s u r a n c e ,  P r o v i d e d  a s  b u i l t - i n s  i n  n e w  

b u i l d i n g s ,  1 2 5 1  

( 2 1 1 * 9 0 0 * 0 1 )  P o s s i b i l i t i e s  w o r t h  i n v e s t i g a t i o n ,  
# #  P r o v i d e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a i a r m  s i g n a l  t o  a i e r t  t h e  

c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  -  p r o v i d e  

•
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  r e a s o n ,  1 2 5 2  

( 2 1 1 - 9 0 0 - 0 2 )  A g r e e  
* #  D e s i g n  o f  f a i l / s a f e  s y s t e m ,  1 2 5 3  

( 2 1 1 * 9 0 0 * 0 2 )  F u t u r e  p o s s i b i l i t y  
* *  O n l y  r e l y  o n  " k e y s "  p u t  h a v e  s e n s i n g  d e v i c e s  t n a t  w o u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  *  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  1 2 5 4  

( 2 1 1 * 9 0 0 * 0 2 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
# #  H a v e  t o w n  o r  c i t y  g o v e r n m e n t s  p a y  m a j o r  P o r t i o n  o f  t h e  

i n s t a l l a t i o n  o f  t h i s  s y s t e m ,  1 2 5 5  

( 2 1 1 * 9 0 0 * 0 2 )  P o s s i b i l i t i e s  w o r t h  i n v e s t i g a t i o n ,  
* *  A c t i v e  o r  i n a c t i v e  s t a t e  m a d e  e v i d e n t  t o  h o u s e h o l d e r  b y  v i s u a l  

d e v i c e s )  " o v e r * r i d e "  t h r o u g h  c o d e d  s i g n a l ,  1 2 5 6  

( 2 1 1 * 9 0 0 * 0 2 )  T r u e  
* *  Y o u  o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o )  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e )  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s )  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t )  f o r b i d  s m o k i n o ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
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l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t h e r  f u r n i t u r e ;  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n  a g e  k i d s ,  1 2 5 7  

( 2 1 1 - 9 0 0 - 0 3 )  P o s s i b i l i t i e s  w o r t h  i n v e s t i g a t i o n ,  
* *  B y  s e n d i n g  a  f o l o w  u p  " f a l s e  a l a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
P l a c e ,  1 2 5 8  

( 2 1 1 - 9 0 0 - 0 5 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d  1  
* *  S o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x r a  s e r v i c e  c h a r g e  i m p o s e d ,  1 2 5 9  

( 2 1 1 - 9 9 9 - 9 9 )  B o t h  n e e d e d  -  c o m p l e m e n t a r y ,  1 2 6 0  

( 2 1 2 - 0 0 2 - 0 0 )  F r e e  e n t e r p r i s e ,  
* #  D o  y o u  h a v e  a n y  t h o u g h t s  o n  h o w  t h i s  a p p a r e n t l y  t w o - e d g e d  

p r o b l e m  w i l l  b e  r e s o l v e d ?  1 2 6 1  

( 2 1 2 - 0 0 2 - 0 2 )  O n l y  i f  e n o u g h  " i n d i v i d u a l s "  m a k e  a  p a r t i c u l a r  t y p e  o f  
p r o g r a m  e c o n o m i c a l l y  f e a s i b l e ,  

* *  i f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  1 2 6 2  

( 2 1 2 - 0 1 1 - 1 0 )  A s  t h i s  n e w  s e r v i c e  w © u l d  b e  i n  d i r e c t  c o m p e t i t i o n  w i t h  
p r e s e n t  a c t i v i t i e s ,  i t  i s  u n l i k e l y  t h a t  t h e  n e w  s e r v i c e  w o u l d  p r o m o t e  
a n y  i n c r e a s e  i n  t i m e  s p e n t  o n  p r e s e n t  a c t i v i t i e s ,  I t  c o u l d  o n l y  
r e s u l t  i n  a  d e c r e a s e ,  1 2 6 3  

( 2 1 2 - 0 5 0 - 0 1 )  " B a n k i n g "  a n d  " p u r c h a s i n g "  a r e  t w o  d i f f e r e n t  t h i n g s ,  
* *  B a n k i n g  p e r  s e  t a k e s  p r 0 b a b i y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  

t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 2 6 4  

( 2 1 2 - 0 5 0 - 0 6 )  O v e r  R i d i n g  a d v a n t a g e s ,  
# *  T h i s  w 0 u i d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c ,  a i s o ,  n o  

s p c i a l  t r i p s  o u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 2 6 5  

( 2 1 2 - 0 5 1 - 0 0 )  I f  t h i n g s  n o w  d o n «  o u * s i d e  t h e  h 0 m e  c 0 u i d  b e  d o n e  
a d v a n t a g e o u s l y  i n s i d e  t h e  h e m e ,  i n e v i t a b l y  m o s t  t i m e  w o u l d  b e  s p e n t  
i n s i d e  t h e  h o m e l  1 2 6 6  

( 2 1 2 - 0 5 5 - 0 0 )  S i g n i f i c a n t  1 2 6 7  

( 2 1 2 - 0 5 5 * 0 1 )  N o t  t o r  l o n g .  P e o p l e  w o u l d  b e c o m e  c o n d i t i o n e d  t o  i t ,  
* #  A v a i l a b i l i t y  o f  i n f o r m a t i o n  o n  e n t e r t a i n m e n t  c h o i c e s  c o u l d  b e  

e m b a r r a s s i n g  t o  s o m e ,  1 2 6 8  
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( 2 1 2 - 0 5 5 - 0 1 )  W h y  n o t ?  I t  m i g h t  r e s u l t  i n  m o r e  p r o g r a m s  o f  t h e  t y p e  l  
w a n t ?  

# *  A b o v e  a l l *  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i e a l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  1 2 6 9  

( 2 1 2 - 0 5 6 - Q Q )  P e r h a p s  i n i t i a l l y  i n  r e g a r d s  t o  w 0 r K  r e l a t i o n s h i p s  o n  a  
d a y - t o - d a y  b a s i s ,  1 2 7 0  

( 2 1 2 • 0 5 6 * 0 6 )  T h i s  i s  g o o d ,  
* *  I f  t h e s e  s e r v i c e s  w e r e  a v a i l a b l e  I  b e l i e v e  t h a t  m a n y  f r i e n d s h i p s  

w o u l d  t e n d  t o  b e c o m e  m o r e  d i s t a n t  t h a n  i f  t h e  s e r v i c e  w a s  n o t  
e f f e c t e d ,  I  a l s o  b e l i e v e  t h a t  i f  t h i s  s e r v i c e  w a s  o f f e r e d ,  f a m i l i e s  
w o u l d  b e  d r a w n  c l o s e r  t o  e a c h  o t h e r  a n d  t h a t  n e w  a c q u a i n t a n c e s  w o u l d  
c o m e  f a r  a n d  f e w  b e t w e e n ,  1 2 7 1  

( 2 1 2 * 0 5 7 * 0 0 )  i n c r e a s e d ,  A v a i l a b i l i t y  o f  i n f o r m a t i o n  a n d  i n c r e a s e d  
l e i s u r e  t i m e  w o u l d  r e s u l t  i n  n e w  h o b b i e s ,  n e w  i n t e r e s t s ,  a n d  c o n t a c t  
w i t h  o t h e r  l i k e - m i n d e d  i n d i v i d u a l s ,  1 2 7 2  

( 2 1 2 - 1 0 2 - 0 0 )  N o ,  1 2 7 3  

( 2 1 2 - 1 0 2 - 0 0 )  s e r i o u s l y  d e l a y  i n t r o d u c t i o n  o f  t h i s  n e w  s e r v i c e ,  i t  
t a k e s  t i m e  t o  g e n e r a t e  v o t e r  p r e s s u r e  a n d  s e e  t h a t  p r e s s u r e  e v o l v e  
i n t o  s i g n e d  l e g i s l a t i o n ,  1 2 7 4  

( 2 1 2 » 1 0 3 * 0 0 )  G o v ' t  f u n d i n g  a n d / o r  g r a n t s  s i m i l a r  t o  t h o s e  u s e d  w i t h  
N E T  p r o g r a m s  p r o d u c t i o n *  1 2 7 6  

( 2 1 2 - 1 1 0 - 2 0 )  F r a n k l y ,  i  w o u l d  s t r o n g l y  u r g e  f o r  c o m p l e t e  i n t e g r a t i o n  
o r  p u b l i c  s c h o o l  c u r r i c u l a  w i t h  t h i s  m e d i u m  o f  p o w e r  d e l i v e r y ,  
H o p e f u l l y  t h e r e  w o u l d  b e  a  " b a l a n c e "  b e t w e e n  a d u l t  a n d  n o n « a d u l t  
e d u c a t i o n  o f f e r i n g s ,  A s  p r o g r a m s  a r e  g e a r e d  a n d  j o b  p r o m o t i o n  a n d  
a d v a n c e m e n t ,  a d u l t  p a r t i c i p a t i o n  w o u l d  i n c r e a s e ,  P u b l i c  s c h o o l  k i d s  
w o u l d  b e  a  " c a p t i v e "  a u d i e n c e ,  L e t s  n o t  n e g l e c t  t h e m , ,  1 2 7 6  

( 2 1 2 - 2 0 2 - 0 0 )  I  l i k e  t h e m  a l l l  1 2 7 7  

( 2 1 2 - 3 0 0 * 0 6 )  s t r o n g l y  a g r e e  
* *  S u c h  a  s e r v i c e  w o u l d  b e  m o s t  u s e f u l  i f  o n e  c o u i d  o b t a i n  

e d i t o r i a l  c o m m e n t s  o r  a r t i c l e s  o n  a  s p e c i f i c  n e w s  s t o r y  f r o m  a  
v a r i e t y  o f  s o u r c e s ,  I  w a s  n o t  c l e a r  i f  t h i s  w a s  i n c l u d e d  i n  y o u r  
d e s c r i p t i o n  i f  s o  I  w o u l d  r e v i s e  m y  e s t i m a t e  t o  3  -  5  t i m e s  a  w e e k ,  1 2 7 8  

( 2 1 2 - 5 0 3 - 0 1 )  A g r e e  
* #  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o *  t r a n s a c t i o n ,  

A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  1 2 7 9  

1 1 6  



M I K F  2 0 - F E B - 7 5  1 5 5 0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 2 1 2 - 5 0 3 - 0 1 )  H a n d p r i n t #  v o i c e p r i n t  t r a n s m i t t e d  t o  c e n t r a l  m e m o r y  b a n k  
a n d  b a c k  f r o m  p o i n t  o f  t r a n s a c t i o n ,  1 2 8 0  

( 2 1 2 - 5 1 7 - 1 0 )  I  w o u l d  s t r o n g l y  a p p r e c i a t e  t h i s  a s s i s t a n c e  t o  m y  o w n  
s e l f  d i s c i p l i n e  ( o r  l a c k  t h e r e o f ) ,  1 2 8 1  

( 2 1 2 - 6 0 1 - 0 0 )  i t  w o u l d  h e l p  k e e p  m e  o u t  o f  t h e  c i t y ,  I ' m  f o r  i t ,  I t  
w o u l d  c o n t r i b u t e  s t r o n g l y  t o  a  d e c r e a s e d  t a x  b a s e  i n  t h e  c i t y ,  
r e s u l t i n g  i n  f e w e r  r e s o u r c e s  t o  s o l v e  c i t y  p r o b l e m s ,  1 2 8 2  

( 2 1 2 - 7 0 0 - 0 1 )  T h e s e  w 0 u l d  s t r o n g l y  e n h a n c e  t h e  s e r v i c e s  a c c e p t a n c e ,  
D a i l y  c h e c k - i n  e n  " H e a l t h  m a c h i n e "  ( s i m i l a r  t o  A i r p o r t  e x p l o s i v e s  
s c a n n e r s )  a s  I  e n t e r  t h e  o u t e r  o f f i c e  o f  w h e r e  I  w o r k ?  O p p o r t u n i t y  t o  
d e t e c t  a b n o r m a l  s i g n s  e a r l y ,  

* *  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  
f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , :  i e ,  
s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s #  c a r d i a c  p a t t e r n s #  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  1 2 8 3  

( 2 1 2 - 7 0 0 " , 0 i )  T h e s e  w o u l d  s t r o n g l y  e n h a n c e  t h e  s e r v i c e s  a c c e p t a n c e ,  
D a i l y  c h e c k - i n  o n  " H e a l t h  m a c h i n e "  ( s i m i l a r  t o  A i r p o r t  e x p l o s i v e s  
s c a n n e r s )  a s  I  e n t e r  t h e  o u t e r  o f f i c e  o f  w h e r e  I  w o r k ?  O p p o r t u n i t y  t o  
d e t e c t  a b n o r m a l  s i g n s  e a r l y .  

i  * *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 2 8 4  

( 2 1 2 - 7 0 0 - 0 2 )  T h e s e  w o u l d  s t r o n g l y  e n h a n c e  t h e  s e r v i c e s  a c c e p t a n c e .  
D a i l y  c h e c k - i n  o n  " H e a l t h  m a c n i n e "  ( s i m i l a r  t o  A i r p o r t  e x p l o s i v e s  
s c a n n e r s )  a s  I  e n t e r  t h e  o u t e r  o f f i c e  o f  w h e r e  I  w o r k ?  O p p o r t u n i t y  t o  
d e t e c t  a b n o r m a l  s i g n s  e a r l y ,  

# #  T o o  i m p r e c i s e ,  HOW a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  
v i t a l  b o d y  r e a d i n g s ?  1 2 8 5  

( 2 1 2 - 7 0 0 - 0 6 )  T h e s e  w o u l d  s t r o n g l y  e n h a n c e  t h e  s e r v i c e s  a c c e p t a n c e ,  
D a i l y  c h e c k - i n  o n  " H e a l t h  m a c h i n e "  ( s i m i l a r  t o  A i r p o r t  e x p l o s i v e s  
s c a n n e r s )  a s  I  e n t e r  t h e  o u t e r  o f f i c e  o f  w h e r e  I  w o r k ?  O p p o r t u n i t y  t o  
d e t e c t  b n o r m a l  s i g n s  e a r l y ,  

* * T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a e  n o t  
a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  1 2 8 6  

( 2 1 2 - 8 0 0 - 0 1 )  D i s a g r e e ,  T h i s  s y s t e m  w o u l d  f o r c e  m o r e  r e s p o n s i v e n e s s  o n  
p a r t  o f  g o v t  w o r k e r s  a n d  p o l i t i c i a n s ,  

* *  L i k i n g  o f  g i m m i c k r y  b y  p o l i t i c i a n s ,  S o m e  o e o p l e  w i l l  m a k e  m o n e y  
o u t  o f  i t ,  1 2 8 7  

( 2 1 3 - 0 0 2 - 0 0 )  Q u a l i t y  m a y  b e  d e f i n e d  o r  a  v a r i e t y  o f  " g o o d "  p r o g r a m s .  
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Round 2 Comments * Sorted by PANELIST NUMBER 

The high core of super quality may well be off set by a variety of 
"good" mass audience produced materials. 1288 

(213*002*02) Agree • also answers housewife concern, 
#* If the individual has control of the programming, he would also 

have choice of quality and variety, 1289 

(213-002*03) Consumers Of the type described appear to be acting as a 
group not as individuals familiar, 1290 

(213*050*00) Also it depends what one means by banking. Furthermore 
banking contact can take place with a remote system, 1291 

C 213-050-00) No. 1292 

(213-050-00) Nen« that 1 can thipk of, 1293 

(213-050*01) No the difference is the housewife view of time versus 
the researcher, 1294 

(213*050*06) NO the difference is the housewife view of time versus 
the researcher, 1295 

(213-051-00) With a great growth in services individuals might never 
need leave the home, However, that degree doesn't seem likely, 
Whatever you are trying to get at in this question still isn't clear, 1296 

(213*052*00) The concept of continuing education for all would find 
demand education ®n excellent outlet, Bringing education to the 
public not the public to the education institution is in the 
development stages now, 1297 

(213-053*00) Except for banking, political and medical information of 
a personal nature, privacy is of little significance, 1298 

(213-054*00) Yes, 1299 

(213*055*00) Yes, little if any breakdown can be tolerated here, 1300 

(213-056*00) Yes, there is little question about what will happen, in 
my mind, 1301 

(213-057*00) Pen Pals, ham radio operators have all developed new 
acquaintances without visual contact - thus other forms will also 
succeed, 1302 

(213*058*00) Education would become iss personal, not necessarily 
less informal • the definition difference may be a major problem with 
the question, 1303 

1 1 8  



M I K E  2 0 - F E B - 7 5  1 5  S  0 0  3 1 8 8 4  
B o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 2 1 3 - 0 5 9 - 0 0 )  G e n e r a l l y  i n  a g r e e m e n t ,  1 3 0 4  

( 2 1 3 - 0 5 9 - 0 0 )  I f  o n e  r e a l l y  r e l i e s  o n  t h e  s y s t e m  i n d i v i d u a l  l i f e  c o u l d  
w e l l  b e  l o s t ,  1 3 0 5  

( 2 1 3 - 0 5 9 - 0 0 )  N o  p r o b l e m ,  1 3 0 6  

( 2 1 3 - 0 5 9 - 0 0 )  P e a l l y  n o  p r o b l e m  a t  a l l ,  1 3 0 7  

( 2 1 3 - 0 5 9 - 0 0 )  S t i l l  d o e s ,  1 3 0 8  

( 2 1 3 - 0 5 9 - 0 0 )  T h i s  c o u l d  b e  a  s u p e r  p r o b l e m ,  1 3 0 9  

( 2 1 3 - 0 5 9 - 0 0 )  Y e s ,  1 3 1 0  

( 2 1 3 - 0 5 9 - 0 1 )  H o w  l o n g  i s  a  k e y  p r o b l e m ,  1 0  h o u r s  w o u l d  b e  a  d a y ' s  
w o r k ,  

* *  h o w  l o n g  i s  t e m p o r a r y ?  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  
m o d e s  o f  o p e r a t i o n ,  1 3 1 1  

( 2 1 3 - 0 5 9 - 0 1 )  Y e s ,  
* *  " N o  e f f e c t s "  •  a s s u m i n g  t r a d i t i o n a l  a l t e r n a t i v e s  r e m a i n ,  1 3 1 2  

( 2 1 3 - 0 5 9 - 0 1 )  Y e s ,  
* *  " N o  e f f e c t s "  •  n o t  a  f u l l  t i m e  s e r v i c e ,  1 3 1 3  

( 2 1 3 - 0 5 9 - 0 2 )  A g r e e ,  
* *  " C h a o s "  w i t h o u t  a  b a c k - u p  s y s t e m ,  e s p e c i a l l y  o n  m e d i c a l  

i n f o r m a t i o n ,  1 3 1 4  

( 2 1 3 - 0 5 9 - 0 2 )  A g r e e ,  
* *  T h e  w h o l e  t h i n g  i s  l a r g e l y  i r r e l e v a n t ,  1 3 1 5  

( 2 1 3 - 0 5 9 - 0 3 )  N , A ,  
# *  M o r e  b a b i e s ?  1 3 1 6  

( 2 1 3 - 0 5 9 - 0 3 )  Y e s ,  1 3 1 7  

( 2 1 3 - 1 0 0 - 0 0 )  o u r  e x p e r i e n c e  w i t h  a n  e x t e n d e d  c a m p u s  p r o g r a m  w h e r e  
p r o g r a m s  a r e  t a k e n  t o  s t u d e n t s  o f  a l l  a g e s  a w a y  f r o m  t h i s  i n s t i t u t i o n  
i s  m e e t i n g  w i t h  g r e a t  s u c c e s s  -  f a m l l i a s w a n t  a  h o m e  a c c e s s  
e n v i r o n m e n t ,  1 3 1 8  

( 2 1 3 - 1 0 2 - 0 0 )  G o v e r n m e n t s  m u s t  b e  c o n v i n c e d  t h e  p u b l i c  w a n t s  t h e  
s e r v i c e  »  t h e r e  a  d e l a y  c a n  b e  e x p e c t e d  s i n c e  t h e  p u b l i c  h a s n ' t  y e t  
f u l l y  d i s c o v e r e d  i t s  o w n  n e e d s ,  G o v e r n m e n t  d o e s  c o n t r o l  a i r  w a v e s  a n d  
d i s t r i b u t i o n  *  a  f a c t ,  1 3 1 9  

( 2 1 3 - 1 0 3 - 0 0 )  Y e s ,  a n d  i t  a l r e a d y  n a s  -  p a y  T , V ,  e x a m p l e ,  I f  a  p r o f i t  
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M I K E  2 Q - F E B - 7 5  1 5  J 0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  PANELIST  N U M B E R  

m o t i v e  c a n  b e  d e v e l o p e d  o r  f o u n d  a n d  t h e  m a t e r i a l  o r  i n f o r m a t i o n  i s  
t r u l y  w a n t e d  o r  n e e d e d  b y  p a t r o n s  t h e  p a t r o n  w i l l  p a y  t h e  D i l l ,  1 3 2 0  

( 2 1 3 - 1 0 4 * 2 0 )  M o t i v a t i o n ?  1 3 2 1  

( 2 1 3 - 1 1 0 - 5 0 )  1 8  y e a r s  o l d  a n d  U P ,  1 3 2 2  

( 2 1 3 - 2 0 1 * 0 0 )  D i s a g r e e  w i t h  m o s t  s t a t e m e n t s  -  a  d a t a  b a n k  o f  
i n f o r m a t i o n  w i t h  r a n d o m  a c c e s s  t o  a  w h o l e  h o s t  o f  g e n e r a l  h o u s e h o l d s  
i n f o  w o u l d  b e  f a r  m o r e  e f f e c t i v e ,  e f f i c i e n t  a n d  c o m p l e t e  t h a n  a n y  o f  
t h e  c u r r e n t  s o u r c e s ,  1 3 2 3  

( 2 1 3 - 2 0 1 - 4 0 )  A v a i l a b i l i t y  w i l l  p r o m o t e  u S e  -  o l d  r u l e  t h e  m o r e  
c o n v e n i e n t  t h e  s o u r c e  t h e  g r e a t e r  t h e  u t i l i z a t i o n ,  1 3 2 4  

( 2 1 3 - 2 0 2 - 0 0 )  N o n e  -  I  d o n ' t  b e l i e v e  t h e y  f u l l y  u n d e r s t a n d  t h e  
p o t e n t i a l ,  1 3 2 5  

( 2 1 3 - 2 0 4 - 2 0 )  C o n s u m e r  i s  m u c h  c l o s e r  t o  t h e  r e a l  o r  p r a c t i c a l  p r o b l e m  
t h a n  t h e  r e s e a r c h e r ,  2 0 4 - 2 0 5  a r e  a l m o s t  p a r a l l e l  t h e r e  s h o u l d  n o t  b e  
t h e  d i f f e r e n c e ,  1 3 2 6  

( 2 1 3 - 2 0 5 - 2 0 )  C o n s u m e r  i s  m u c h  c l o s e r  t o  t h e  r e a l  o r  p r a c t i c a l  p r o b l e m  
t h a n  t h e  r e s e a r c h e r ,  2 0 4 - 2 0 5  a r e  a i m o s t  p a r a l l e l  t h e r e  s h o u l d  n o t  e b e  
t h e  d i f f e r e n c e ,  1 3 2 7  

( 2 1 3 * 3 0 1 * 0 0 )  N o .  i f  i n d i v i d u a l s  u n d e r s t a n d  t h e  s o u r c e .  a n d  p r i n c i p l e s  
o f  s y m e t r i c s ,  T h e  a b i l i t y  t o  s e l e c t  i n f o r m a t i o n  b y  c o m m a n d  o n  d e m a n d  
w o u l d  b e  t i m e  s a v i n g  a n d  r e l i a b l e ,  1 3 2 8  

( 2 1 3 - 3 0 8 - 4 0 )  H a r d  d a t a  i n  y o u r  h a n d s  i s  d i f f i c u l t  t o  c o m p e t e  w i t h *  
h 0 w e v e r  a  p r i n t o u t  o f  t h e  v i d e o  i n * o  m i g h t  b e  m o s t  a c c e p t a b l e ,  1 3 2 9  

( 2 1 3 - 5 0 1 - 0 0 )  S t u d e n t s  d o n ' t  t r u s t  t h e  s e c u r i t y  o r  p r i v a c y  o f  t h e  
s y s t e m s ,  T h e y  h a v e  r e a s o n  t o  d o u b t  t h e  s e c u r i t y  a n d  p e r s o n a l  p r i v a c y ,  1 3 3 0  

( 2 1 3 - 5 0 3 - 0 0 )  M a g n e t i c  I , D , s  a r e  i n  a n d  o p e r a t i o n a l  -  t h e  q u e s t i o n s  
a r e  v a l i d  b u t  t h e  a n w e r s  a r e  o p e r a t i o n a l  t o d a y ,  1 3 3 1  

( 2 1 3 - 5 0 3 - 0 1 )  V C L > > o l u m e  r e d u c e  c o s t .  
# #  T h e  o n l y  b o t t l e n e c k  i s  a  " C h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  1 3 3 2  

( 2 1 3 - 5 1 3 - 5 0 )  i n  o p e r a t i o n  t h r o u g h  a u t o m a t i c  c o m p u t e r  ( i n s u r a n c e  t o  
b a n k s  ( c o m p u t e r )  e x c h a n g e ) ,  1 3 3 3  

( 2 1 3 - 5 1 7 - 5 0 )  o n e  o f  t h e  m o r e  p r a c t i c a l  i d e a s  e a s i l y  i m p l e m e n t e d ,  1 3 3 4  

1 2 0  



M I K E  2 Q * F E B * 7 5  1 5 : 0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  *  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 2 1 3 * 6 0 1 *00 )  S a t e l l i t e  c e n t e r s  a r e  m o r e  e c o n o m i c a l l y  s o u n d  a n d  c o u l d  
p r o v i d e  m o r e  s e r v i c e  a t  l e s s e r  c o s t s  t o  m o r e  i n d i v i d u a l s ,  
C o n s e r v a t i o n  o f  e n e r g y  s h o u l d  b e  a s s u r e d  i n  s m a l l  s a t e l l i t e  c e n t r e s  
o v e r  l a r g e  u n i t s ,  1 3 3 5  

( 2 1 3 * 6 0 2 * 0 0 )  A l l  f o r m s  o f  f o r m a l  c o m m u n i c a t i o n  a r e  p o s s i b l e  a n d  
d e s i r a b l e  f o r  g r e a t e r  e f f i c i e n c y .  T e l e c o m m u n i c a t i o n  m a y  a l s o  
e l i m i n a t e  " n o i s e "  f r o m  i n t e r p e r s o n a l  c o m m u n i c a t i o n  s u c h  a s  s t r a n g e  
r o o m  e n v i r o n m e n t ,  o t h e r  i n d i v i d u a l  p r e s e n t #  c a n  p r o d u c e  a b s o l u t e  
p r i v a c y ,  A l l  f o r m s  o f  c o u n s e l i n g  m a y  w o r k  h e r e  f r o m  g r o u p  t o  
i n d i v i d u a l ,  L i k e  r e m o t e  d i a g n o s i s ,  1 3 3 6  

( 2 1 3 * 7 0 0 * 0 0 )  O n e  o f  t h e  w a y s  t o  i n c r e a s e  a n d  P r o b a b l y  i m p r o v e  m e d i c a l  
s e r v i c e  t o  t h e  g e n e r a l  p u b l i c  i s  t o  u s e  t e l e c o m m u n i c a t i o n s  
t e c h n o l o g y ,  B a s i c  p o p u l a t i o n  g r o w t h  a n d  g r o w i n g  m e d i c a l  n e e d s  a r e  n o t  
n o w  b e i n g  m e t #  t h u s  t h e  n e e d  i s  r e a l ,  1 3 3 7  

( 2 1 3 - 7 0 0 * 0 1 )  A g r e e ,  
* *  R e a l  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  1 3 3 8  

( 2 1 3 * 7 0 0 * 0 1 )  B u t  w i t h  v i d e o  i n f o r m a t i o n  t h e  d o c t o r  w o u l d  h a v e  t n e  
s a m e  i n f o ,  a s  i n  t h e  o f f i c e ,  

* *  M a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  l n t e u i g e n c e  i v e i s ,  C h e s t  m a y  b e  
i n a m e d  i n s t e a d  c f  a b d o m e n ,  l e f t  s i d e  f o r  r i g h t #  e t c ,  1 3 3 9  

( 2 1 3 * 7 0 0 * 0 1 )  I t ' s  a l r e a d y  h i g h ,  
# *  L a c k  o f  d o c t o r  s u p p o r t #  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s #  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a ,  1 3 4 0  

( 2 1 3 * 7 0 0 * 0 1 )  N e w  Y o r k  u s i n g  c u r r e n t l y  b e t w e e n  a i r p o r t  a n d  h o s p i t a l ,  
* *  W h y  n o t  v l s u a j ,  o n  T , V t ?  C o u i d  m a g n i f y  a r e a  o f  b 0 d y  I n v o l v e d  •  

u s e  o f  c o l o u r  c o u i d  b e  I m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 3 4 1  

( 2 1 3 - 7 0 0 * 0 1 )  R i g h t  o n  •  t f t e  f a c t s ,  
* *  I  l i k ®  t h e  I d e a  a n d  w e u i d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t :  
1 , e , ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r * )  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s #  c a r d i a c  p a t t e r s #  e t c , , , c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  1 3 4 2  

( 2 l 3 * 7 o 0 " 0 l )  R i g h t  o n #  
* »  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  S o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r #  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  1 3 4 3  

1 2 1  
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£ 2 1 3 - 7 0 0 - 0 1 )  T h a t ' s  n o t  a l l ,  b a d  d o c t o r s  m a k e  t h e i r  s h a r e  o f  m i s t a k e s  
t o o ,  

# #  D o c t o r s  w i l l  n o t  l i k e  i t ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w w i l l  
e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  1 3 4 4  

£ 2 1 3 — 7 0 0 — 0 1 )  W e  m a y  n e e d  t h e  s u b s t i t u t e  s e r v i c e ,  
« *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  

d e c i s i o n m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  1 3 4 5  

C 2 1 3  —  7 0 0  —  0 1  )  Y e s ,  i t  t h e  p u b l i c  a l l o w s ,  
# #  L o b b y i n g  o n  b e h a i f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  

v e s t e d  i n t e r e s t e d ,  1 3 4 6  

( 2 1 3 - 7 0 0 - 0 2 )  D i s a g r e e ,  
* *  T h e  a d v a n t a g e  i n  p h y s i c a l l y  s e e i n g  t h e  p a t i e n t  a n d  b e i n g  a b l e  t o  

e x a m i n e ,  t o u c h  a n d  a s s e s s  t h e  m a l a d y .  G r e a t e r  p o s s i b i l i t y  o f  e r r o r  i n  
j u d g e m e n t  d i a g n o s i s ,  1 3 4 7  

( 2 1 3 - 7 0 0 - 0 2 )  G o o d ,  
# *  N o t  m e r e l y  t h e  i m p e r s o n a l i t y ,  M a n y  p a t i e n t s  c a n n o t  d e s c r i b e  

t h e i r  o w n  s y m p t o m s ,  M a n y  s y m p t o m s  a r e  d i f f i c u l t  f o r  a n y  l a y m a n  t o  
d e s c r i b e ,  i n  e f f e c t  t h i s  y s t e m  m a k e s  t h e  p a t i e n t  h i s / h e r  o w n  
d i a g n o s t i c i a n ,  1 3 4 8  

( 2 1 3 - 7 0 0 * 0 2 )  N o t  n e c e s s a r i l y  s o ,  
* #  N e c e s s a r y  t o  c o n t r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s v ? e r s  a n d  

c o m p a r e  t h e m  w i t h  r e a l  s y m p t o m s ,  "  1 3 4 9  

( 2 1 3 - 7 0 0 - 0 2 )  T e c h n o l o g y  I s  h e r e  t o  d o  i t  n o w ,  
# *  T o o  i m p r e c i s e ,  H o w  a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  

v i t a l  b o d y  r e a d i n g s ?  1 3 5 0  

( 2 1 3 - 7 0 0 - 0 3 )  T h i s  h a s  b e e n  d i s p r o v e n  b y  t e l e p h o n e  p e r s o n  ( ? )  a l r e a d y ,  1 3 5 1  

( 2 1 3 - 8 0 0 * 0 0 )  E x p e r i e n c e  a t  t h e  c o m m u n i t y  l e v e l  i s  t h a t  t h e  p u b l i c  
d o e s n ' t  g i v e  a  d a m n  1 3 5 2  

( 2 1 3 - 8 0 0 * 0 1 )  G o o d  r e a c t i o n ,  
* *  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  -  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  1 3 5 3  

( 2 1 3 - 8 0 0 - 0 1 )  T h a t ' s  b a d ?  
# «  w e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  i f  y o u  t h i n k  T , V .  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  1 3 5 4  

1 2 2  
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( 2 1 3 - 6 0 0 - 0 1 )  T h i s  c o m m e n t  s h o u l d  b e  g i v e n  s e r i o u s  t h o u g h t ,  
# *  s o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 3 5 5  

( 2 1 3 - 8 0 0 - 0 2 )  G o o d  a n d  v a l i d  r e a c t i o n ,  
# *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  

m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d .  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w n o  h e a r  d o n ' t  
a c t ,  1 3 5 6  

( 2 1 3 - 8 0 0 - 0 4 )  y e s ,  
* *  T o o  c o s t l y #  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  1 3 5 7  

( 2 1 3 - 9 0 1 - 0 0 )  D i s a g r e e ,  1 3 5 8  

( 2 1 3 - 9 0 1 - 2 0 )  i n  l a r g e  c i t i e s  i t  w i l l  i n c r e a s e  a s  c r i m e  d o e s ,  1 3 5 9  

( 2 1 3 - 9 0 4 - 0 6 )  I  d o n ' t  u n d e r s t a n d  t h e  h o u s e w i f e  r e a c t i o n  s i n c e  t h e  
r e s e a r c h  s h o w s  t h e  h o u s e w i f e  h a s  m a j o r  c o n c e r n  o v e r  c r i m e ,  1 3 6 0  

' ( 2 1 3 - 9 9 9 - 9 9 )  N , A ,  1 3 6 1  

( 2 1 3 - 9 9 9 - 9 9 )  N o  •  b u t  l a c k  o f  i n f o  i n  s o m e  a r e a  w a s  e v i d e n t ,  1 3 6 2  

( 2 1 3 - 9 9 9 - 9 9 )  T h e  c o m m e n t s  w i t h  l o g i c a l  e x p l a n a t i o n s  o f  d e f i n i t i o n s #  
w e r e  r e a l l y  q u i t e  c o n s i s t e n t  b a s e d  o n  t h e i r  p r o f e s s i o n a l  o c c u p a t i o n s ,  1 3 6 3  

( 2 l 5 - o 5 Q " 0 0 )  T h e  f o l l o w i n g  d i s t i n c t i o n  c 0 u l d  b e  u s e f u l ;  T h e  
" e s s e n t i a l  a c t i v i t i e s  o f  l i f e  m a i n t e n a n c e "  c a n  b e  d e f i n e d  b y  a )  
w o r k i n g  t i m e  a n d  b )  a  c e r t a i n  a m o u n t  o f  w o r k  t o  b e  d o n e ,  i n  c a s e  b )  
t h e r e  c a n  b e  s o m e  o t h e r  s a v i n g s  b e c a u s e  s o m e  a m o u n t  o f  w o r k  c o u l d  b e  
d o n e  i n  l e s s  t i m e  ( e g ,  b u l k  a n d  q u i c k  i n f o r m a t i o n  p r o c e s s e s ;  n o  
w a i t i n g  l i n e s ,  "  1 3 6 4  

( 2 1 5 - 0 5 1 - 0 0 )  S o m e  g r 0 u p s  p r o b a b l y  a r e  a l r e a d y  n o w  w o r k i n g  m u c h  o f  
t h e i r  w o r k i n g  t i m e  a t  h o m e ,  i n  t h i s  c a s e  t h e  e n c o u r a g e m e n t  g i v e n  b y  
r e m o t e  w o r k  c e n t e r s  t o  s t a y  a t  h o m e  h a s  l e s s  w e i g h t ,  1 3 6 5  

( 2 1 5 - 0 5 2 - 0 0 )  A s s u m i n g  t h a t  a  s t u d e n t  c a n  l e a r n  m o r e  e f f e c t i v e l y  b y  
t h e  E d u c a t i o n  o n  D e m a n d  s e r v i c e #  t h i s  m u s t  n o t  n e c e s s a r i l y  i n f l u e n c e  
t h e  r e l a t i o n s h i p  b e t w e e n  e m p l o y m e n t / r e c r e a t i o n  f o r #  i f  y o u  w a n t  t o  b e  
c o m p e t i t i v e  i n  u n i v e r s i t y / b u s i n e s s / i n d u s t r y , , , t h i s  r e l a t i o n s h i p  
d e p e n d s  h e a v i l y  o n  t h e  " o u t p u t "  y o u r  c o m p e t i t i o n  s n o w #  t h a t  i s #  y o u  
h a v e  t o  a d a p t  t o  t h e  r e l a t i o n s h i p  t h e y  h a v e ,  1 3 6 6  

1 2 3  
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C 2 1 5 - 0 5 5 - 0 0 )  P r i v a c y  b r e a k d o w n  o f  r e m o t e  b a n k i n g  s y s t e m  w i l l  b e  o f  
l o w  i m p o r t a n c e  f o r  " n o r m a l "  u s e r s ,  B u t  i t  c o u l d  b e  f a t a  f o r  i n s t a n c e  
t o  b u s i n e s s m e n  ( c o m p e t i t o r s  c o u l d  g e t  i n f o r m a t i o n  a b o u t  c l i e n t s #  
p r i c e s , , , )  1 3 6 7  

( 2 i 5 - 5 Q 3 * 0 1 )  A n o t h e r  p r o b l e m s  h o w  t o  d e t e c t #  w h e t h e r  a  u s e r  i s  f o r c e d  
b y  v i o l e n c e  t o  m a k e  a  t r a n s a c t i o n ,  

# #  R e i  s e c u r i t y  r e q u i r e m e n t s  •  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  
o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k #  
p o s i t i v e l y  a c c u r a t e !  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e .  
U l t i m a t e l y #  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  S e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  1 3 6 8  

( 2 1 5 * 5 1 2 * 1 0 )  I  s e e  n o  a d v a n t a g e  f o r  t h e  u s e r #  c o m p a r i n g  t h i s  s e r v i c e  
t o  t h e  t r a d i t i o n a l  p e r m a n e n t  r e m i t t a n c e  a i d e ,  1 3 6 9  

( 2 1 5 * 5 1 3 * 1 0 )  I  s e e  n o  a d v a n t a g e  f o r  t h e  u s e r #  c o m p a r i n g  t h i s  s e r v i c e  
t o  t h e  t r a d i t i c n ^ 1  P e r m a n e n t  r e m i t t a n c e  a i d e ,  1 3 7 0  

( 2 1 5 * 6 0 1 * 0 0 )  P o s s i b i l i t y  t o  r e d u c e  t h e  s e p a r a t i o n  b e t w e e n  h o u s i n g  
a r e a s  a n d  o f f i c e  a r e a s  a n d  t o  d i m i n i s h  t h e  p r o b l e m s  i n f l u e n c e d  b y  
t h i s  s e p a r a t i o n  e s p e c i a l l y  i n  t h e  c e n t e r  c i t i e s ,  1 3 7 1  

( 2 1 6 * 0 0 2 * 0 0 )  I  t h i n k  i t  i s  i m p o r t a n t  t o  h a v e  a  f u l l  r a n g e  o f  c h o i c e  -
P o r n o  f o r  s 0 m e >  s o a p  o p e r a  f 0 r  o t h e r s #  " h i g h  b r o w "  e n t e r t . a i n m e n t  f o r  
s t i l l  o t h e r s #  e t c ,  H o p e f u l l y  e a c h #  i n  i t s  w a y #  s h o u l d  b e  o f  h i g h  
q u a l i t y #  b u t  i n  a  s e r v i c e  o f f e r i n g  s o m e t h i n g  f o r  e v e r y  t a s t e  t h e r e  i s  
n o  r o o m  f o r  c u l t u r a l  c e n s h o r s M p ,  Q u a l i t y  s h o u l d  n o t  b e  c o n f u s e d  w i t h  
i n d i v i d u a l  t a s t e  i n  p r o g r a m  c o n t e n t ,  B a d  a c t i n g  o r  p r o d u c t i o n  i s  b a d  
w h e t h e r  i t  i s  i n  S h a k e s p e a r e ,  m u s i c a l  c o m e d y  o r  s o a p  o p e r a ,  A c t u a l l y #  
m u c h  o f  m o d e r n  T V  s h o w s  a  m u c h  h i g h e r  s t a n d a r d  o f  a c t i n g  a n d  
p r o d u c t i o n  t h a n  t h e  c l a s s i c a l  m o v i e s ,  e v e n  i f  t h e  p l o t s  a n d  
s i t u a t i o n s  a r e  f r e q u e n t l y  b a n a l ,  1 3 7 2  

( 2 1 6 * 0 1 1 * 0 0 )  I  h a d  m o r e  " p r o b l e m s "  w i t h  t h i s  q u e s t i o n ,  I f  1  c a n  
p r e d i c t  a n y  e f f e c t  o n  m y  p r e s e n t  h a b i t s ,  I  c a n  c e r t a i n l y  n o t  m e a s u r e  
i t  a s  f i n e l y  a s  a  f e w  p e r c e n t ,  H e n c e  i n  t h e  o n l y  c a s e  w h e r e  I  
a n t i c i p a t e  a n y  e f f e c t  a t  a l l  I  h a v e  h a d  t o  m a r k  " o v e r  2 0 % " #  w h i c h  
m e a n s  t h a t  f o r  e v e r y  f i v e  p r e s e n t  " e v e n t s "  o n e  m o r e  w o u l d  b e  a d d e d  i f  
t h i s  s e r v i c e  w e r e  a v a i l a b l e ,  ( i n d i c e n t a l l y #  I  t a k e  t h i s  t o  m e a n  
" i n v o l v e m e n t  I n  a c t i v i t i e s  p r o v i d e d  b y  t h i s  s e r v i c e #  e q u i v a l e n t  t o  
t h o s e  l i s t e d " ) ,  1 3 7 3  

( 2 1 6 * 0 5 0 * 0 0 )  G r e a t e r  e f f i c i e n c i e s  i n  o p e r a t i o n  d u e  t p  o t h e r  
e l e c t r o n i c  a i d s  t o  o f f i c e  w o r k  ( t e x t  e d i t i n g  w o r d  p r o c e s s o r s #  
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electronic filing and other "paperless office" procedures) might lead 
to shorter working hours, 1374 

(216-050-00) I interpreted leisure time as that which I have no 
previously scheduled means of occupying, Your definition seems to me 
to imply that only remote work centre, shopping (for food and other 
essentials)# and perhaps medical diagnosis# coyld possibly affect 
leisure time, However my answers would not change significantly 
anyway, 1375 

(216-050-00) I think the impact will be so small either way that both 
viewpoints are within the "noise level", I would expect significant 
(but not major) effects only from education (decrease) shopping 
(increase) and remote work (increase), 1376 

(216-051-00) I can't see any reasons why availability of home 
services in education# remote working or political participation 
would, even mildly encourage one to stay away from home, 1377 

(216-051-00) I can't see any reasons why availability of home 
services in education# remote working or political participation 
would# even mildly encourage one to stay away from home, 1378 

I(216-052-00) I don't see how you draw this conclusion from the 
comments quoted, 1379 

(216-052-00) I was not# and still am not clear what you mean by this, 
Even if they were both carried out via communications this does not 
(to me) argue similarity, 1380 

(216-052-00) NC to this question, The trend for people to be engaged 
in work they like better is not related to this, 1381 

(216-052-00) Yes# to this# obviously, Adult education will become 
much more important, 1382 

(216-053-00) i agree with the comments but covered tnis by a "No 
change" answer, 1383 

(216-053-00) N/C 1384 

(216-053-00) N/C 1385 

(216-054-00) I suppose the implication of Some of these is that if 
you have a party line you are tempted to listen to it, 1386 

(216-054-00) N/C 1387 

125 



M I K E  2 0 - F E B - 7 5  1 5 : 0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 2 1 6 * 0 5 5 * 0 0 )  1  c a n n o t  u n d e r s t a n d  t h e  h e a v y  e m p h a s i s  b y  s o m e  o n  
p r i v a c y  o t  t h e  f i r s t  t h r e e  s e r v i c e s ,  1 3 8 8  

( 2 1 6 - 0 5 5 * 0 1 )  A  s y s t e m  w h i c h  K e e p s  t a b s  o n  a n d  d i s c l o s e s  » w n o  w a t c h e d  
w h a t "  d o e s  n o t  s e e m  t o  c o m e  u n d e r  t h e  h e a d i n g  o f  a  t e m p o r a r y  b u t  
c o m p l e t e  b r e a K d o w n  i n  p r i v a c y " ,  I  a g r e e  w i t h  t h e  t h i r d  c o m m e n t  
a n y w a y ,  

* *  V e r y  s m a l l  p e r c e n t  o f  u s e r s  w i l l  b e  e m b a r a s s e d  b y  d i s c l o s i n g  
t h e i r  c h o i c e  o f  p r o g r a m s ,  1 3 8 9  

( 2 1 6 - 0 5 6 * 0 0 )  P r e s u m a b l y  t h e  r e m o t e  w o r k  c e n t r e  w o u l d  d e c r e a s e  
f r e q u e n c y  o f  s e e i n g  o l d  f r i e n d s  b e c a u s e  m a n y  o f  t h e s e  w e r e  p r e v i o u s l y  
s e e n  a t  t h e  c o m m o n  p l a c e  o f  w o r k ,  1 3 9 0  

( 2 1 6 - 0 5 6 - 0 0 )  * e s ,  I  d o ,  1 3 9 1  

( 2 1 6 * 0 5 7 * 0 0 )  T h e  i d e a  o f  a  n e w  c l a s s  o f  v i d e o  a c q u a i n t a n c e s  i s  
i n t e r e s t i n g  -  w e  n o w  o c c a s i o n a l l y  h a v e  t e l e p h o n e  a c q u a i n t a n c e s  w h o m  
w e  n e v e r  s e e ,  1 3 9 2  

( 2 1 6 - 0 5 8 - 0 0 )  I n  g e n e r a l  w o r d i n g  t h r o u g h  m a c h i n e s  a l l  t h e  t i m e  c a n  b e  
e x p e c t e d  t o  i n c r e a s e  f o r m a l i t y ,  1 3 9 3  

( 2 1 6 - 0 5 9 * 0 0 )  I  c a n « t  s e e  h o w  a  b r e a k d o w n  c o u l d  h a v e  m a j o r  
c o n s e q u e n c e s i  e x c e p t  i n  b a n k i n g *  r e m o t e  w o r k ,  a n d  h o m e  s u r v e i l l a n c e .  
B r e a k d o w n  i n  e d u c a t i o n ,  h o u s e h o l d  i n f o r m a t i o n ,  a n d  r e m o t e  s h o p p i n g  
m i g h t  b e  a  d e f i n i t e  i n c o n v e n i e n c e ,  b u t  n o t  n e a r l y  a s  s e r i o u s  a s  t h o s e  
w e  c o n s t a n t l y  p u t  u p  w i t h  d u e  t o  s t r i k e s ,  e t c ,  1 3 9 4  

( 2 1 6 - 0 5 9 * 0 0 )  I  h a v e  t a c i t l y  a s s u m e d  t h a t  o t h e r  s o u r c e s  s u c h  a s  
n e w s p a p e r s ,  m a g a z * n e s ,  a n d  p e r h a p s  g e n e r a l  n e v s  b r o a d c a s t s  b y  T , V ,  
a n d  r a d i o  a r e  s t i l l  a v a i l a b l e ,  W i t h  t h i s  a s s u m p t i o n  d i s r u p t i o n  I s  a  
m i n o r  c o n v e n i e n c e ,  w i t h o u t  i t  a  m a j o r  i n c o n v e n i e n c e ,  b u t  n o  m o r e  i f  
o n l y  t e m p o r a r y ,  1 3 9 5  

( 2 1 6 * 0 5 9 * 0 0 )  i f  t h i s  b e c a m e  a  m a j o r  v e h i c l e  f o r  w o r k ,  d i s r u p t i o n  
w o u l d  b e  a  m a j o r  p r o b l e m  d e p e n d i n g  o n  i t s  d u r a t i o n ,  1 3 9 6  

( 2 1 6 * 0 5 9 * 0 0 )  L o s s  o f  p r i v a c y ,  p a r t i c u l a r l y  i f  n o t  w i d e l y  k n o w n ,  w o u l d  
b e  m u c h  m o r e  s e r i o u s ,  1 3 9 7  

( 2 1 6 * 0 5 9 * 0 0 )  M y  o p i n i o n  t h a t  d i s r u p t i o n  w o u l d  b e  o n l y  a  m i n o r  
i n c o n v e n i e n c e  i s  b a s e d  o n  a  f e e l i n g  t h a t  t h i s  w o u l d  n o t  b e c o m e  a n  
e s s e n t i a l  l i n k  i n  t h e  c h a i n  o f  m e d i c a l  s e r v i c e ,  1 3 9 8  

( 2 1 6 - 0 5 9 - 0 0 )  N / C  1 3 9 9  

( 2 1 6 - 0 5 9 * 0 0 )  N / C  1 4 0 0  
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(216-059-00) N/C 1401 

(216-059-00) The "service description" implies the existence ot a 
supple,supplementary directory for emergency information, I can only 
see disruption as a quite minor inconvenience, 1402 

(216-059-00) This could be a definite inconvenience, but no more, I 
cannot conceive of "regular stores" closing down, although they might 
become more widely separated, 1403 

(216-059-00) This could be very serious especially if the whole crime 
prevention system became geared to it, 1404 

(216-059-00) Would be a temporary inconvenience, 1405 

(216-059*01) Effects of disruption would be severe, after the system 
was well established and widely accepted, Chaos, however, is an 
overstatement, We manage to survive postal strikes, 

## "Chaos"; How temporary? A week or more? 1406 

(216-059*06) Effects of disruption would be severe, after the system 
was well established and widely accepted, Chaos, however is an 
overstatement, We manage to survive postal strikes, 
#* There would be complete chaos if this type of system ever broke 

down, There also could be a lot more theivery of ban* cards, etc,,, 1407 

(216-103-00) it is logical that the government should pay (with tax 
revenues) f0r services which are in the public interest (freely 
interpreted), or which will be of very widespread appeal, I doubt 
that industry cr suppliers would provide much support on a specific 
advertising basis (as opposed to institutional, community"service, 
image improvement "advertising"), 1408 

(216-110*40) From my answer you can see i do not believe adult 
education is the principal application - although certainly a very 
important one, 1409 

(216*201*00) This system, if properly implemented, will 0ffer 
unparalleled ease of access to a wealth of information, NO card index 
(even assuming the basic information to be physically accessible to 
the user) can iratch its flexibility, One could have answers to many 
questions, whieh normally would remain unanswered because a search 
through one's own reference book®, or a trip to the library, was too 
time consuming, Re "Trivia" what are trivia to one person may be 
fascinating or valuable information to another, 141o 

(216*202*00) My only reservation Concerning the system is the 
question of economic justification, I fell it may be many years 
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b e f o r e  I t  i s  e c o n o m i c a l l y  f e a s i b l e  t o  d o  w h a t  I s  ( e s s e n t i a l l y )  
t e c h n i c a l l y  f e a s i b l e  t o d a y ,  ( s a y  1 9 9 0  -  2 0 0 0  A , D , )  1 4 1 1  

( 2 1 6 - 3 0 1 - 0 0 )  I  a g r e e  t h a t  i t  w o u l d  b e  d e s i r a b l e  t o  h a v e  s e v e r a l  
s o u r c e s  f r a n c h i s e d  t o  p r o v i d e  t h e s e  s e r v i c e s *  i f  t h i s  w e r e  
e c o n o m i c a l l y  f e a s i b l e ,  H o w e v e r *  I  d o  n o t  f e e l  t h a t  t h e  s e r v i c e  w o u l d  
b e  l i k e l y  t o  c o m p l e t e l y  r e p l a c e  o t h e r  s o u r c e s  o f  i n f o r m a t i o n ,  s o  t h e  
r i s k  o f  a  p r o p a g a n d a  m o n o p o l y  d u e  t o  t h i s  s e r v i c e  i s  n o t  s e r i o u s .  
M o s t  p e o p l e  n o w  t e n d  t o  r e a d  o n e  n e w s p a p e r ,  o n e  n e w s m a g a z i n e ,  a n d  t o  
l i s t e n  t o  n e w s  o n  o n e  t e l e v i s i o n  o r  r a d i o  s t a t i o n  a n y w a y ,  1 4 1 2  

( 2 1 6 - 4 0 0 - 0 0 )  T h e  a b i l i t y  t o  s h o p  f r o m  t h e  h o m e  a t  t i m e s  w h e n  s t o r e s  
a r e  n o r m a l l y  C l o s e d *  m i g h t  b e  a n  i m p o r t a n t  s o u r c e  o f  e n c o u r a g e m e n t ,  1 4 1 3  

( 2 1 6 - 4 0 0 - 0 0 )  T h e  e l i m i n a t i o n  o f  t h e  s o c i a l ,  r e c r e a t i o n a l  a n d  e x e r c i s e  
v a l u e s  o f  s h o p p i n g  w o u l d  b e  v e r y  u n d e s i r a b l e  i n  m y  o p i n i o n ,  u n l e s s  
t h e y  a r e  r e p l a c e d  b y  o t h e r  a c t i v i t i e s  w h i c h  c o n t r i b u t e  e v e n  m o r e  t o  
m e n t a l  a n d  p h y s i c a l  h e a l t h ,  1 4 1 4  

( 2 1 6 - 4 3 1 - 4 0 )  A d m i t t e d l y  t h e r e  w i l l  b e  c a s e s  w h e r e  t h e s e  f a c t o r s  w i l l  
h a v e  a  m o r e  i m p o r t a n t  e f f e c t ,  W o u l d  b e  s t r o n g  e n c o u r a g e m e n t  t o  t h e  
a g e d  o r  i n f i r m ,  1 4 1 6  

( 2 1 6 - 4 3 2 - 4 0 )  A d m i t t e d l y  t h e r e  w i l l  b e  c a s e s  w h e r e  t h e s e  f a c t o r s  w i l l  
h a v e  a  m o r e  i m p o r t a n t  e f f e c t ,  t o  t h e  p o o r ,  a s s u m i n g  t h e y  c o u l d  p a y  
t h e  c o s t  o f  t h i s  s e r v i c e ,  1 4 1 6  

( 2 1 6 - 4 3 5 - 5 0 )  A d m i t t e d l y  t h e r e  w i l l  b e  c a s e s  w h e r e  t h e s e  f a c t o r s  w i l l  
h a v e  a  m o r e  i m p o r t a n t  e f f e c t ,  t o  t h o s e  w i t h  p a r a n o i d  f e a r s ,  1 4 1 7  

( 2 1 6 - 5 0 3 * 0 0 )  C r e d i t  c a r d s  w i t h  m a c h i n e  r e a d a b l e  i d e n t i f i c a t i o n  s e e m  
t o  m e  t o  b e  t h e  m o s t  p r a c t i c a l ,  a l t h o u g h  t h e y  m a y  b e  l o s t  o r  
d u p l i c a t e d ,  1 4 1 8  

( 2 1 6 - 5 0 3 - 0 0 )  S e c u r i t y  m e a s u r e s ,  c o u n t e r - m e a s u r e s ,  
c o u n t e r - c o u n t e r -m® a s u r e s ,  e t c , ,  w i l l  b e c o m e  a  m a j o r  f i e i d  o f  
a c t i v i t y ,  1 4 1 9  

( 2 1 6 - 5 0 3 - 0 1 )  M o s t  o f  t h e s e  c o m m e n t s  r e p r e s e n t  v a l i d  p r o b l e m s ,  
a l t h o u g h  I  t h i n k  t h e  s u g g e s t i o n  o f  c h a n g e a b l e  c o d e d  p a s s w o r d s  i s  
i m p r a c t i c a l .  T o o  m a n y  p r o b l e m s  w o u l d  b e  c a u s e d  b y  p e o p l e  f o r g e t t i n g  
o r  m a k i n g  e r r o r s ,  

# *  S e c u r i t y  i s  b a d l y  h a n d l e d  b y  b a n k s  n o w  -  a t  l e a s t  p r i v a c y  a s p e c t  
-  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -  w a y s  t o  
c o r r e c t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  o f  
t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  1 4 2 0  

( 2 1 6 - 5 1 7 - 3 0 )  H a v e  a n s w e r e d  t h i s  Q u e s t i o n  i n  t e r m s  o f  " m y  f a m i l y ' s  
u s e "  a s  f o r  m o s t  o f  t h e  o t h e r  q u e s t i o n s ,  H o w e v e r ,  I  r e a l i z e  f r o m  
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conversations with others that the elimination of this "float" may be 
a strong discouragement for some, 1421 

c216^601-003 I a becoming horrified Dy the thought of a society in 
which we all sit at the centres of our weos of communications and 
never leave our homes, We will degenerate to the physical equals of 
ninety year old swedes), 1422 

(216-601-00) satellite offices need not be in the suburban areas of 
the same city, Only communication costs limit the separation, and 
this problem may be overcome by developments in satellite 
communications, city growth might be limited, and long distance 
commuting (and energy consumption) reduced, 1423 

(216-601-01) I agree with the comment quoted, although I feel a 
conventional telephone and telecopier are too primitive as 
communication facilities, some broadband (high speed) soft copy 
facsimile or alphanumeric/graphic presentation is a minimum 
requirement, with teleconferencing facilities, at least for special 
purposes, The greater ease of providing these at community work 
centres is a strong point in their favour over the home work centre, 

#« In general I do not feei that working at home will fill the 
requirements for control which most business organizations will want 
to maintain • much more likely it seems to me, is the concept of the 
satellite office, located not as an office to meet the public 
locally, but as the pt, of work for the employees who can reach it 
--- then carry on the work from it via communication links to fellow 
workers in other satellite offices, Probaply 80 percent of such comm, 
needs can be met by ordinary telephone, and most of the rest by 
inter-office telecopiers, 1424 

(216-602-00) This is an interesting thought but I have not been able 
to conceive any actual way in which more information can be exchanged 
by telecommunication services than by face to face interaction, 1425 

(216-700-00) The remote area application, though valid, seems to be 
outside the intent of the original question, 1426 

(216-700-00) These are serious problems, 1427 

(216-700-00) These factors might slow down the advent of the service, 
but it will ultimately come if it is needed. Development of more 
highly automated diagnostic techniques may come soon enough to render 
it unnecessary, 1428 

(216-700-01) Use of remote sensors or diagnostic measurements implies 
a diagnostic centre rather than home use, Such equipment would 
require frequent calibration, and maintenance to assure reliability, 
## I would permit a mere complete and efficient medical service for 
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r e m o t e  a r e a s #  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s #  
a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e ,  R e m o t e  w a l k . i n  
d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ?  I  
t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  1 4 2 9  

( 2 1 6 - 8 0 0 - 0 0 )  I  a m  n o t  s u r e  t h a t  i t  i s  g o o d  f o r  t h e  a v e r a g e  p e r s o n  t o  
b e  a b l e  t o  o b s e r v e  t h e  d e t a i l e d  w o r k i n g s  o f  g o v e r n m e n t  t o o  c l o s e l y ,  
p o l i t i c i a n s  w i l l  t e n d  t o  f o l l o w  c o u r s e s  w h i c h  m a k e  t h e m  p o p u l a r  w i t h  
t h e i r  c o n s t i t u t e n t s #  a t  t h e  t i m e  o f  v i e w i n g #  w h i c h  m a y  n o t  b e  t h e  
c o u r s e s  w h i c h  a r e  i n  t h e  b e s t  l o n g  t e r m  i n t e r e s t s  o f  t h e  c o n s t i t u e n t s  
o r  t h e  c o u n t r y ,  T h e  b u f f e r  o f  n e w s  l a g  i s  d e s i r a b l e ,  1 4 3 0  

( 2 1 6 - 8 0 0 - 0 0 3  I  a m  n o t  s u r e  t h a t  I t  i t  g o o d  f o r  t h e  a v e r a q e  p e r s o n  t o  
b e  a b l e  t o  o b s e r v e  t h e  d e t a i l e d  w o r k i n g s  o f  g o v e r n m e n t  t o o  c i o s e i y ,  
P o l i t i c i a n s  w i l l  t e n d  t o  f o l l o w  c o u r s e s  w h i c h  m a k e  t h e m  p o p u l a r  w i t h  
t h e i r  c o n s t i t u e n t s #  a t  t h e  t i m e  o f  v i e w i n g #  w h i c h  m a y  n o t  b e  t h e  
c o u r s e s  w h i c h  a r e  i n  t h e  b e s t  l o n g  t e r m  i n t e r e s t s  o f  t h e  c o n s t i t u e n t s  
o r  t h e  c o u n t r y ,  T h e  b u f f e r  o f  n e w s  l a g  i s  d e s i r a b l e ,  1 4 3 1  

( 2 1 6 - 8 0 0 - 0 0 }  T o  a v o i d  t h e  p r o b l e m  o f  h a n d l i n g  m i l l i o n s  o f  m e s s a g e s #  
m u c h  o f  t h e  f e e d b a c k  s h o u l d  b e  i n  t e r m s  o f  y e s / n o  a n s w e r s  t o  s p e c i f i c  
q u e s t i o n s ,  o r  c h o i c e  o f  o n e  o r  s e v e r a l  a l t e r n a t i v e s #  o r  r a n k i n g  
s e v e r a l  a l t e r n a t i v e s  i n  o r d e r  o f  d e s i r a b i l i t y ,  T h e  p o s s i b i l i t y  o f  
a s k i n g  s p e c i f i c  q u e s t i o n s  o r  m a k i n q  d e t a i l e d  c o m m e n t s  s h o u l d  a l s o  b e  
a v a i l a b l e ,  1 4 3 2  

( 2 1 6 - 9 0 0 - 0 0 j  A v o i d i n g  f a l s e  a l a r m s  ( i n c l u d i n g  s o m e  m e a n s  o f  i m m e d i a t e  
c a n c e l l a t i o n )  i s  t h e  o n l y  p r a c t i c a l  w a y #  s i n c e  s o m e b o d y  h a s  t o  p a y ,  
a n d  c o n f i d e n c e  w i l l  b e  l o s t  i n  a  s y s t e m  w i t h  f r e q u e n t  f a l s e  a l a r m s ,  1 4 3 3  

( 2 1 6 - 9 G Q - 0 0 )  I t  s h o u l d  b e  p o s s i b l e  t o  r e d u c e  f a l s e  a l a r m s  d u e  t °  
e q u i p m e n t  m a l f u n c t i o n  t o  i n s i g n i f i c a n t  l e v e i s #  s o  t h a t  t h e  m a i n  
p r o c e s s  w i l l  b e  a c c i d e n t a l  t r i g g e r i n g ,  1 4 3 4  

( 2 1 6 - 9 0 0 - 0 0 )  N / C  1 4 3 5  

( 2 1 6 - 9 0 0 - 0 0 )  N / C  1 4 3 6  

( 2 1 . 6 - 9 9 9 - 9 9 )  T h e  d i s t r i b u t i o n  o f  e x t r e m e  r e s p o n s e s  i s  i n t e r e s t i n g .  
T h e  f a c t  t h a t #  f o r  m a n y  i m p a c t s #  o n e  g r o u p  s h o w e d  f i v e  o r  m o r e  
e x t r e m e  r e s p o n s e s  f o r  t h e  s a m e  i m p a c t #  i n  t h i r t e e n  c a s e s #  s u g g e s t s  
t h a t  d i f f e r e n t  g r o u p s  h a v e  d i f f e r e n t  c o n c e p t s  o f #  o r  a t t i t u d e s  t o #  
t h e  s a m e  s e r v i c e ,  A l s o  s t u d e n t s #  w e l f a r e  w o r k e r s #  a n d  c o n s u m e r i s t s  
s h o w e d  f a r  m o r e  e x t r e m e  r e s p o n s e s  t h a n  o t h e r  g r o u p s ,  1 4 3 7  

( 2 1 8 - 0 0 2 - 0 0 )  H o p e f u l l y  o n e  c o u l d  h a v e  a  f u l l y  s w i t c h e d  s y s t e m  a n d  
d i a l  u p  w h a t e v e r  f i l m  o r  v i d e o r e c o r d i n g  o f  w h a t e v e r  " q u a l i t y "  o r  
k i n d  o n e  w a n t s  f r o m  a  v e r y  l a r g e  l i b r a r y  s a y  1 0  t o  t h e  s i x t h  i t e m s ,  1 4 3 8  

1 3 0  



MIKE 2Q-FEB-75 15100 31884 
Bound 2 Comments * Sorted by PANELIST NUMBEH 

(218*051-00) The Kind of home architecture and site has much to do 
with this if ore has a 12 room house in the country work "at home" is 
far more appealing than for someone incarcerated in a 3 1/2 apartment 
in the heart of an urban cancer high rise hotel 1439 

(218*057-00) Hopefully systems like the Stanford FORUM should lead to 
many valuable new acquaintances and will do if the indexing of 
interest and work styles is properly engineered, 1440 

(218*059*00) Could be rather like a lobotomy, 1441 

(218-102*00) Government funding for the programming (as opposed to 
the computer communications network which must be govt funded) would 
probably quarantee mediocrity & irrelevance as all bureaucratic work 
does, 1442 

(218-103*00) Hobby type learning should be paid for by the learner 
(or his parents), 1443 

(218-103-00) Introduction & training in socially & politically 
important areas should pay the learner a salary, 1444 

(218-110-30) yes but of course "adult" programming will appeal to 
adolescents also, 1445 

(218-112*10) It might reduce, b) except that we hardly ever watch TV 
anywayt 1446 

(218-201-00) If it provided "relevantial" information, Who is doing 
what right now? It c0ula be very valuable indeed, 1447 

(218-201*00) It is provided info on govt regulations & lega aid s, 
tenants rights, 1448 

(218-301-00) News should be edited in terms of the importance of the 
problem - see John Piatt's article in Science 1969, 28 Nov, pp 
1115-11121, ie, # of people involved x % of lifetime to be lost x 
probability of occurrence, 1449 

(218-301-00) Should be used to determine the "ToP'twenty" n®ws items 
& status reports should be given on these top problems whether 
anything spectacular happens or not, 1450 

(218-503-00) Decentralization £ partition of Data snould be 
maintained except when there is a special need for long-distance 
reference, Keep as much of the system close to the users as possible, 
perhaps every terminal should have Data cassette or Hard copy output 
for the users to keep their own records, 1451 

1 3 1  



MIKE 20-FEB-75 15:00 31884 
Round 2 Comments - Sorted by PANELIST NUMBER 

(218-517-40) current line of Interest rates make all Interest free 
delays quite valuable to the consumer, 1452 

(218-601-00) Another possibility are mobile work carrels s, cabins -
trailers or campers that a group of people could take to various 
sites - construction sites, recreation sites, etc, so that the 
workplace would be mobile, 1453 

(218-601-00) Yes something like a community centre tor a Public 
Library work & Piaycentre is needed, 1454 

(218-602-00) It should be possible to have information "bourses" 
where people put up ideas & scheme requests & appraise & bid on them 
etc, Sort of a distributed spectics group - The FORUM kind of thing 
or what I've proposed is a "Cyberwork" exchange, (institute for the 
future Stanford) - replacing much scientific technical & other 
publishing, 1455 

(218-700-00) My sister is an MD and she says her major need is to be 
able to refer problems to labs and specialists quickly and get quick 
answers based on current state of the art knowledge bach, - ie, 
professional us® rather than home use or the doctor paying a house 
cal being able to use the system to consult specialists from the 
patients home, 1456 

(218-700-01 ) Colour is essential as is the facility for video input 
(perhaps slow-scare) from the home terminal, 

** Why not visual on T,V,? could magnify area of body involved -
use of colour could be important, More personal - less risk of gross 
errors, 1457 

(218-800-01) Good, but without access t0 future predictions and 
without improved public morality society might simply go on a binge 
of immediate gratification (as it is to some extent doing now), 

## "Consumerism" in the broad sense, i,e, pressures on elected 
representatives to be responsive, 1458 

(231-211-40) 211-W doesn't (?) the Power of the medium, 1459 

(301-002-00) By market forces# presumably a market which is soewhat 
different from the commercial markets, 1460 

(301-011-00) confusion worse compounded, Presumably the time I spend 
viewing this service is time taken away from these other activities, 
So what does this question mean? 1461 

(301-050-01) The researcher is being objective, 1462 

£301-050-06) I tbink the latter is far more important for decisions, 1463 

132 



M I K E  2 Q - F E B - 7 5  1 5 : 0 0  3 1 8 8 4  
R o u n d  2 C o m m e n t s  *  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 3 0 1 - 0 5 0 - 0 6 )  T h e  h o u s e w i f e  s u b j e c t i v e .  1 4 6 4  

( 3 0 1 - 0 5 1 * 0 5 )  I  c a n ' t  h e l p  w o n d e r i n g  I f  t h e  w e l f a r e  w o r k e r s  a n s w e r e d  
t h e  q u e s t i o n s ,  I n  t h e  o p p o s i t e  s e n s e  t o  t h a t  i n t e n d e d ,  D i d  t n e y  g e t  
a n  e a s y  r u n  o f  t h e  q u e s t i o n n a i r e ,  o r  w a s  t h e r e  s o m e  m i s - c o d i n g ,  o r  d o  
t h e y  h a v e  s o m e  p a t h o l o g i c a l  r e a c t i o n  t o  q u e s t i o n n a i r e s ?  H e y  a  n e w  
r e s e a r c h  p r o j e c t !  1 4 6 5  

( 3 0 1 - 0 5 2 - 0 0 )  T h e  a s s u m p t i o n  s e e m s  t o  b e  t h a t  t h e  h o m e  r i s k s  b e c o m i n g  
i n f e c t e d  b y  w o r k  g e r m s ,  B u t  m i g h t  n o  t h e  o p p o s i t e  h a p p e n #  a n d  m i g h t  
t h i s  n o t  b e  o f  m u c h  g r e a t e r  s i g n i f i c a n c e ?  F o r  e x a m p l e #  t h e  r e l a t i v e  
u n i m p o r t a n c e  o f  s c h e d u l e s  i n  h o m e  l i v i n g  s t a r t s  t o  p e r v a d e  w o r k ,  
F a s c i n a t i n g  1 4 6 6  

( 3 0 1 - 0 5 2 - 0 0 )  T h i s  i s  a  c h i c k e n - a n d - e g g  q u e s t i o n #  S o c i e t y  w i l l  c h a n g e  
A l o n g  t h e  w a y  y o u  w i l l  b e  e x p e c t e d  t o  p r o v i d e  t h e s e  f a c i l i t i e s ,  T h e  
k e y  q u e s t i o n  f o r  y o u  i s  w h a t  y o u r  r o l e s  w i l l  b e  w h e n ,  f o r  e x a m p l e ,  
t h e  a v e r a g e  w o r k  s p a n  f o r  a  m e m b e r  o f  t h e  l a b o u r  f o r c e  w i n  b e ,  s a y ,  
1 0  y e a r s  i n s t e a d  o f  t h e  p r e s e n t  4 0  y e a r s  o r  s o ,  1 4 6 7  

( 3 0 1 - 0 5 3 - 0 0 )  R e s p o n s e s  a  l i t t l e  f r i g h t e n i n g ,  A  l i t t l e  e r o s i o n  h e r e  
a n d  t h e r e  c a n  h a v e  c a t a s t r o p h i c  e f f e c t s  i n  t o t a l ,  E t e r n a l  v i g i l a n c e  
a n d  a i l  t h a t ,  I f  t h i n g s  c a n  b e  d o n e ,  t h e y  w i l l  b e  d o n e ,  1 4 6 8  

( 3 0 1 * 0 5 4 * 0 5 )  A g a i n ,  f r i g h t e n i n g  i n  t h a t  t h e  w e l f a r e  w o r k e r s  ( w h o  g e t  
i n v o l v e d  i n  p e o p l e ' s  p r i v a t e  l i v e s )  a p p a r e n t l y  s e e  s o m e  
o p p o r t u n i t i e s ,  T h i s  i s  t h e  f e a r ,  E a c h  b i t  o f  e r o s i o n  i s  f o r  t h e  m o s t  
a d m i r a b l e  m o t i v e s #  b u t  t h e  w a l l  i s  b r e a c h e d  a n d  g e t s  s w e p t  a w a y ,  1 4 6 9  

( 3 0 1 - 0 5 5 * 0 1 )  T h i s  i s  t e r r i f y i n g !  S u r e l y  t h e  c e n t r a l  i s s u e  o f  p r i v a c y  
i n c l u d e s  t h e  r i g h t  t o  d o  t h i n g s  t h a t  o t h e r s  m a y  d i s a p p r o v e  0 f ,  T h i s  
g u y  s e e m s  t o  b e  w i l l i n g  t o  f o r e g o  t h i s  r i g h t , i  

* *  I  d o n ' t  s e e  t h e  p r i v a c y  i s s u e  h e r e  i n  b r o a d b a n d  e n t e r t a i n m e n t )  
t h e y ' r e  n o t  b r i n g i n g  T V  c a m e r a s  t o  m y  h o u s e #  a n d  I  d o n ' t  h a v e  t o  u s e  
a n y  s e r v i c e s  I ' m  a s h a m e d  o f  b e i n g  c a u g h t  u s i n g  ( i f  t h e r e  w e r e  a n y ) ,  1 4 7 0  

( 3 0 1 - 0 5 5 - 0 5 )  A n  o p t i m i s t !  
* *  T h e  g e n e r a l  i m p a c t  o f  a  l a c k  o f  p r i v a c y  i n  a l l  o f  t h e s e  s e r v i c e s  

w o u l d  b e  l a r g e  a n d  p r o b a b l y  w o u l d  n o t  b e  p e r m i t t e d  ( e g ,  o b t a i n i n g  a  
p r o f i l e  o f  c o n f i d e n t i a l  t a s t e s , )  A  t e m p o r a r y  p r i v a c y  b r e a k d o w n  w o u l d  
p r o b a b l y  e e  o f  l i t t l e  c o n s e q u e n c e ,  1 4 7 1  

( 3 0 1 - 0 5 6 * 0 0 )  N O ,  S o c i a l  p a t t e r n s  w o u l d  c h a n g e #  w i t h  m u c h  m o r e  
f l e x i b l e  u s e  o f  t i m e ,  T h e r e  c o u l d  w e l l  b e  m o r e  i n t e n s e  c o n t a c t  a m o n g  
a  m o d e r a t e  c i r c l e  o f  f r i e n d s ,  r a t h e r  t h a n  o c c a s i o n a l ,  s u p e r f i c i a l  
c o n t a c t  w i t h  m a n y  a c q u a i n t a n c e s ,  T h e  w h o l e  t h i n g  b e c o m e s  m u c h  l e s s  
s t r u c t u r e d ,  1 4 7 2  

( 3 0 1 - 0 5 8 - 0 0 )  " I n t e n s i t y "  i s  t h e  k e y  n o u n #  not  " F o r m a l i t y " ,  1 4 7 3  

1 3 3  



M I K E  2 0 - F E B - 7 5  i  5  5  0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  -  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 3 0 1 * 1 0 2 * 0 0 )  N o t  m u c h ,  1 4 7 4  

( 3 0 i - 2 Q l « Q 0 )  W h o  p a y s ?  T h e  p e r s o n  w h o  p u t s  t h e  i n t o  i n  (  i n  w h i c h  
c a s e  i t  m a y  b e  b i a s e d  )  o r  t h e  p e s o n  w h o  g e t s  i t  o u t  ( w h i c h  g r e a t l y  
l i m i t s  t h e  a m o u n t  o f  u s e ) .  T h i s  i s  a  n a s t y  b u t  v e r y  f u n d a m e n t a l  
p r o b l e m ,  1 4 7 5  

( 3 0 1 - 3 0 1 * 0 0 )  O n c e  a g a i n #  i t  a l l  d e p e n d s  o n  w h o  p a y s ,  1 4 7 6  

( 3 0 1 - 6 0 1 * 0 0 )  A  r a t h e r  c u r i o u s  b u t  p r o m i s i n g  c o m p r o m i s e ,  w i d e s p r e a d  
w o r k i n g  f r o m  h o m e  w o u l d  i n v o l v e  e n o r m o u s  c h a n g e s  i n  s o c i a l  b e h a v i o u r  
p a t t e r n s ,  T h e  p r o b l e m s  e n d  b e n e f i t s  a r i s i n g  f r o m  t h e s e  c h a n g e s  a r e  
i m p o s s i b l e  t o  p r e d i c t ,  1 4 7 7  

( 3 0 1 - 7 0 0 * 0 0 )  B , S ,  I f  a  d o c t o r ' s  j o b  i s  t o  m a k e  t h e  s i c k  w e l l #  t h e s e  
o b j e c t i o n s  a r e  i r r e l e v a n t ,  T o  t h e  e x t e n t  t h e y  r e p r e s e n t  r e a l  
p r o b l e m s #  o t h e r  s o l u t i o n s  w i n  b e  f o u n d ,  1 4 7 8  

( 3 0 1 * 7 0 0 * 0 0 )  U n d o u b t e d l y  t o  b e  e x p e c t e d ,  1 4 7 9  

( 3 0 1 - 7 0 0 * 0 0 )  T h e s e  o b j e c t i o n s  a r e  n o t  v e r y  i m p o r t a n t ,  T h e  p r o p o s e d  
s y s t e m  c o u l d  b e  r e g a r d e d  a s  i n  i m p r o v e m e n t  o n  t e l e p h o n i n g #  w h i c h  
d o c t o r s  h a v e  l e a r n e d  t o  l i v e  w i t h ,  1 4 8 0  

( 3 0 1 - 8 0 0 * 0 0 )  T h e  j 0 b  o *  a  d o v e m m e n t  i s  t o  g o V e r n ,  W e  h a v e  c h o s e n  t h e  
e l e c t e d  r e p r e s e n t a t i v e  s y s t e m  t o  d o  t h i s ,  i t  w o u l d  P e  e x t r e m e l y  
d a n g e r o u s  t o  r e l y  o r  e v e n  t o  b e  a b l e  t o  r e l y  o n  i n s t a n t  r e f e r e n d a ,  
T h e  p r o p o s e d  s e r v i c e  w i l l  u n d o u b t e d l y  e m e r g e ,  b u t  I  f e r v e n t l y  h o p e  
t h a t  I  w i l l  b e  i n c o r p o r a t e d  w i t h  e x t r e m e  c a u t i o n  i n t o  g o v e r n m e n t  
d e c i s i o n - m a k i n g ,  1 4 8 1  

(301*900*00)  B u t  a l a r m  s e t .  o f f  b y  i n t r u d e r  m u s t  b e  n o n - c a n c e l l a b l e ,  1 4 8 2  

(301-901*00)  P l e a s e  s e p a r a t e  o u t  u « 5 ,  f r o m  C a n a d i a n  r e s p o n d e n t s  f o r  
t h i s  o n e i ,  1 4 8 3  

( 3 0 1 - 9 9 9 * 9 9 )  W e l f a r e  w 0 r ) c e r s  b o t h e r  m e  a  b i t ,  1 4 8 4  

( 3 0 2 - 0 0 2 - 0 0 )  Y o u  n e e d  a  m a s s  a u d i e n c e ,  T h e r e  I s  n o  n e c e s s a r y  c o n f l i c t  
b e t w e e n  m a s s  a n d  q u a l i t y ,  S h o w s  l i k e  " C i v i l i z a t i o n "  o n  T , V ,  h a v e  h a d  
h i g h  r a t i n g s ,  1 4 8 5  

(302-050-00)  NO,  P i s t r a c t i o n  a t  w o r k  a n d  o f f i c e .  P o l i t i c s  w i l l  
d e c r e a s e ,  C o m p e t e n c e  a n d  e f f i c i e n c y  w i l l  b e  m o r e  a p p a r e n t ,  A  p e r s o n  
w i l l  b e  e v a l u a t e d  o n  h i s  w o r k  a n d  n o t  o n  h i s  s o c i a l  q u a l i t i e s ,  i 4 8 6  

( 3 0 2 - 0 5 2 - 0 0 )  w o r k  a t  h o m e  i s  n o t  n e w  h i s t o r i c a l l y ,  U n t i l  r e c e n t l y  a l l  
p r o f e s s i o n n a l s  w o r k  f r o m  h o m e ,  T h e y  s t i l l  l a r g e l y  d o  i n  s m a l l  t o w n s  
i n  E u r o p e  a n d  t h i s  s i t u a t i o n  h a s  n o t  c r e a t e d  a n y  d i f f i c u l t y ,  1 4 8 7  

1 3 4  
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(302*055-00) I put as much thrust in an automated data bank than in 
the filing vaults oi existing hospitals, 1488 

(302-056*00) Friendship is based on common experiences, Common 
experience win disappear partially, Following the advent of this 
technology, others* Teachers, fellow workers, fellow shoppers, 
maintenance men, will become "images", 1489 

(302*057*00) Remote work center will reduce social relationship, A 
good deal of our relationship are based on work, New acquaintances 
will disappear greatly, 1490 

(302-059*00) Minor consequences. Entertainment is a tertiary type of 
need, 1491 

(302-059*00) No effects, 1492 

(302-059*00) No great consequences, Other methods will still be 
available, 1493 

(302-059-00) NO more impact than a teacher's strike, 1494 

(302*059*00) Not more chaos than in a postal strike. Creditors will 
have to wait, It is assumed that a "manual" systems will be on a 
stand-by basis, 1495 

(302-102-00) The government can switch part of the funds alloted to 
traditional education to this new method, 1496 

(302-110-40) If adult continuing education grows as fast in the 
future as it dees now, there is no doubt that adult programming will 
be important, Furthermore, the population tree is such that in 1980»s 
the adult population will be more important than now, 1497 

(302*200-00) This could be 0ne of the great benefit of the system* a 
dynamic library * it would replace the use of how-to magazine, 1498 

(302-202-00) The rythm and speed of a medium, If information or 
explanation is too quick for the reader, it is easier to turn back a 
page than to have a partial rerun of a film, 1499 

(302-300-00) in depth, treatment of news would still have to be 
written, verbal treatment takes too much time, i,e, you read faster 
than someone can talk, 1500 

(302-301*00) This problem exists today, Edited news are manipulatd 
consciously or not, A number of different sources is the only way to 
reduce the danger of having only one point of view or one type of 
bias, 1501 
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( 3 0 2 * 4 0 0 * 0 0 )  p e o p l e  h a v e  t o  go  i n  s t o r e s .  T h e  s e r v i c e  w i l l  n o t  b e  a  
s u b s t i t u t i o n  o f  t h i s  p l e a s u r e ,  H o m e  p u r c h a s e  i s  n o w  a v a i l a b l e ,  T h e  
f u t u r e  s e r v i c e  w i l l  b e  m o r e  s o p h i s t i c a t e d  b u t  w i l l  n o t  c h a n g e  
d r a s t i c a l l y  t h e  e x i s t i n g  p o s s i b i l i t i e s ,  1 5 0 2  

( 3 0 2 * 4 0 1 * 0 0 )  T h e  n e e d  o f  s h o p p e r s  t o  s e e *  t o u c h *  s m e l l  e t c ,  t h i n g s  
t h e y  b u y  w i n  o v e r c o m e  m o s t  0 f  t h e  d i f f i c u l t i e s ,  1 5 0 3  

( 3 0 2 * 5 0 1 * 0 0 )  B a n k i n g  c h o r e s  a r e  u n a t t r a c t i v e *  t e d i o u s  a n d  
t i m e - c o n s u m i n g ,  A u t o m a t i c  s y s t e m s  w i l l  b e  a d o p t e d  q u i c k l y  a t  l e a s t  i n  
u r b a n  a r e a s ,  1 5 0 4  

( 3 0 2 * 5 0 3 * 0 0 )  P r i v a c y  o f  b a n k i n g  t r a n s a c t i o n s  i s  i r r e l e v a n t ,  C r e d i t o r s  
R , C , M , p , ,  I n c o m e  t a x  h a v e  w a y s  a n d  m e a n s  o f  c h e c k i n g  f a c t s  o f  t h i s  
n a t u r e ,  s e c u r i t y  i s  t h e  b a n k ' s  p r o b l e m ,  1 5 0 5  

( 3 0 2 * 5 1 7 * 3 0 )  S o m e  s o r t  o f  c r e d i t  a r r a n g e m e n t  c a n  r e p l a c e  t h e  f l o a t  
s y s t e m ,  1 5 0 6  

( 3 0 2 - 6 0 0 * 0 0 )  T h i s  w o u l d  b e  t h e  g r e a t e s t  b e n e f i t ,  A  w e e k l y  p h y s i c a l  
m e e t i n g  o f  t h e  s t a f f  w o u l d  s t i l l  b e  r e q u i r e d  f o r  m o t i v a t i o n  a n d  
p u r p o s e s ,  1 5 0 7  

( 3 0 2 * 8 0 0 - 0 0 )  T h e  P o s s i b i l i t y  o f  v i e w i n g  m e e t i n g s  w i l l  b e  t h e  g r e a t e s t  
b e n e f i t ,  T h e  s e n d i n g  o f  m e s s a g e s  t o  r e p r e s e n t a t i v e s  i s  P o s s i b l e  n o w  
w i t h  m i n i m a l  e f f o r t  a n d  s h o u l d  n e t  i n c r e a s e ,  R e f e r e n d a  a r e  b a d  
g e n e r a l l y ,  1 5 0 8  

( 3 0 2 * 8 0 0 * 0 0 )  T h e  r e s i s t a n c e  o f  p o l i t i c i a n s  t o  b e  s e e n  a t  w o r k ,  1 5 0 9  

( 3 0 2 * 9 0 0 * 0 0 )  T h e  c o s t  w o u l d  a p p e a r  t o  b e  h i g h ,  T h e  p r o p o r t i o n  o f  
h o m e o w n e r s  w i l l  d i m i n i s h  i n  t h e  f u t u r e  a n d  t h i s  g r o u p s  s h o u l d  i n  
e q u i t y  b e a r  a l l  t h e  c o s t  o f  s u c h  a  s y s t e m ,  1 5 1 0  

( 3 0 3 * 0 0 2 * 0 3 )  I  a g r e e  w i t h  t h e  c o n s u m e r i s t  
* #  G i v e n  t h e  f a c t  t h a t  t a s t e  t o  d a t e  h a s  v i r t u a l l y  n o  r e i e v a n c e  t o  

w h a t  i s  p r o g r a m m e d ,  t h e  N o r t h  A m e r i c a n  h o m o  s a p i e n s  m u s t  b e  t o t a l l y  
i m m u n e  b y  n o w ,  1 5 1 1  

( 3 0 3 * 0 5 0 * 0 0 )  I t  i s  a  f u n c t i o n  o f  t h e  i n d i v i d u a l ,  1 5 1 2  

( 3 0 3 * 0 5 0 * 0 0 )  N o  c o m m e n t  1 5 1 3  

( 3 0 3 * 0 5 0 * 0 0 )  T r a v e l  e x p e n s e  s o c i a l  e x t e r n a l i t i e s  i n c l u d i n g  c o n g e s t i o n  
p o l l u t i o n  e t c ,  1 5 1 4  

( 3 0 3 * 0 5 2 * 0 0 )  N o  1 5 1 5  

( 3 0 3 * 0 5 3 * 0 0 )  i n d e x  o f  r e s p o n d e n t  r e f u s a l  o n  q u e s t i o n n a i r e s ,  -  L e g a l  

1 3 6  
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proceedings involving privacy, - # of articles in press concerning 
privacy, * I believe people are concerned but frustrated in Knowing 
how to protect their privacy, to what extent It has already been 
violated, It is therefore difficult to quantify the price people are 
willing to pay for a basic civil right, 1516 

(303-053-00) Index of respondent refusal on questionnaires, - Legal 
proceedings involving privacy, - # of articles in press concerning 
privacy, • I believe people are concerned but frustrated In Knowing 
how to protect their privacy, to what extent it has already been 
violated, it is therefore difficult to quantify the price people are 
willing to pay for a Basic civil right, 1517 

(303-055-00) Perhaps the way to prevent such absue would be the use 
of a disclaimer by the customer or a wavier of confidentiality, That 
combined with stiff legal penalties or other controls Including the 
right to class action suits might be sufficient control but even in 
these cases the onous is on the individual rather than the 
corporation, Privacy is a basic civil liberty and in an age of 
increasing population crowding particularly in our urban centers it 
is essential lest we fall in the world of George Orwell's 1984, From 
my viewpoint in the Federal Government's statistical bureau I can see 
a rising wave of concern about confidentiality, while the law clearly 

•
states that confidentiality will pe maintained the body politic has 
an uneasy feeling that this might not be the case, l Know that it is 
a major concern for me and 1 have endeavoured to maintained the' 
highest standards possible on this problem, 1518 

(303-055-00) This entire question of privacy cannot really 
effectively be answered in this questionnaire format, I cannot 
imagine that a company selling entertainment services etc would not 
wish to Know something about their customers in an effort to improve 
their marKeting and thus their profits, Thus the simple 
administrative cum accounts of the operation would provide such 
information, what should be of primary concern for the consumer is 
that he or she is unwittingly furnishing this information that can be 
used by the vendor or whomever without any control whatsoever 
exercised by the customer, in the annual poll done of Editors of the 
major newspapers In the U,S, privacy has continually ranKed in the 
top five domestic issues, with increasing use of and building of data 
information barsKs the possibilities for abuse become substantial, 
information supplied by an Individual for one purpose can or may be 
used to his disadvantage without the person every Knowing why or how 
certain events tooK place, 1519 

(303-100-00) With an aging population meaningful existence for people 
6o+ must, of necessity, employ education, 1520 

(303-102-00) I doubt it would radically alter content, 1521 
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C 303-i02-00) it could take longer to get going, 1522 

C3Q3-103-Q0) I think It should be user pays with subsidization by 
govt, It's a public "goods problem, 1523 

C303-201-00) I agree, 1524 

C303-202-005 I could lead to a further deterioration of literacy, 1525 

(303*301-00) The FCC fairness doctrine is suitable with free time 
opinion responses, 1526 

C303-402-00) Shopping, for housewives, is a way of maintaining 
contact with someone other than children, and the T,v, 1527 

C303-503-00) Undoubtedly confidentiality is a growing concern in 
Canada, If people believe private records E,G, Credit references, 
banks and phone information is now confidential they are very 
mistaken, i528 

(303-601-003 we do it now with govt, at a cost but it might become a 
necessity if journey to work in terms of time and s rises* Also the 
changing work ethic may influence this, 1529 

(303-602-00) No, 1530 

(303-700-00) It would be an excellent device f0r preventive or 
anticipatory medicine rather than the normal, and inefficient 
reactive type now practiced, 153i 

(303-700-01) Very good, 
** I lik® the idea and wouid even wish to see the terminal 

facilities extended to include more complex interface equipment,} 
i,e, such that a patient's (subscriber's) temperature, pulmonary 
functions, cardiac patterns, etc,,, could be monitored directly, 1532 

(303-700-01) Very good, 
## Why not visual on T,V,? Could magnify area, of body involved -

use of colour could be important. More personal - less risk of gross 
errors, 1533 

(303-700-01) you better believe it 
** Lobbying on benaif of the medical profession - to safeguard a 

vested interested, 1534 

(303-700-06) It would be useful even in urban areas especially for 
long term out patients 

** This service would be ideal in remote areas where doctors are 
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n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  1 5 3 5  

( 3 0 3 - 8 0 0 - 0 1 )  D o u b t f u l  
# #  i n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  «  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  1 5 3 6  

( 3 0 3 - 8 0 0 - 0 1 )  H o w  t r u e  
* *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n *  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 5 3 7  

( 3 0 3 - 8 0 0 - 0 1 )  N o  
* •  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w n e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  1 5 3 8  

( 3 0 3 - 8 0 0 - 0 1 )  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  
l e g a l i t y  o t  v o t e r s ,  p r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -
i n f l u e n c e  o f  c r a n k s ,  -  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  
i n f o  d a t a  m o d i f i c a t i o n , )  1 5 3 9  

, ( 3 0 3 - 8 0 0 - 0 1 )  R i g h t  o n  
« *  w e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n x  T , V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a /  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  1 5 4 0  

( 3 0 3 - 8 0 0 - 0 1 )  Y e s  
# *  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e * s  g r i e v a n c e s ,  1 5 4 1  

( 3 0 3 - 8 0 0 - 0 1 )  Y e s ,  r i g h t  o n ,  
# #  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e i i n g s  o *  P o w e r i « s s n ® s s  w i n  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  1 5 4 2  

( 3 0 3 - 8 0 0 - 0 2 )  Y e s  
# *  D e v e l o p i n g  t e c h n o c r a c y  w i n  m « k e  p e o p l e  i n c r e a s i n g l y  r e j u c t a n t  

t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  1 5 4 3  

( 3 0 3 - 8 0 0 - 0 3 )  Y e s  
# #  M e e t i n g s  a r e  g e n e r a l l y  s o  d u l l  t n a t  t h e y  w o u l d  n o t  c o m m a n d  t h e  

a t t e n t i o n  o f  a n y  b u t  a  d e d i c a t e d  f e w ,  P o l i t i c a l  r e p r e s e n t a t i v e s  w o u l d  

1 3 9  
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t e n d  t o  b e  o v e r l o a d e d  w i t h  t r i v i a .  T h i s  s e r v i c e  w o u l d  p r o b a b l y  b e  
u s e d  b y  a  s m a l l  m o n o r l t y ,  1 5 4 4  

( 3 0 3 - 8 0 0 - 0 6 )  Y e s  
* #  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  1 5 4 5  

( 3 0 3 - 9 0 0 - 0 1 )  N O  1 5 4 6  

( 3 0 3 - 9 0 0 - 0 1 )  Y e s  
* *  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e ,  I f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  1 5 4 7  

( 3 0 3 - 9 0 0 - 0 1 )  T e s  
* *  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e ,  f o r  d a m a g e s ,  1 5 4 8  

( 3 0 3 - 9 0 0 - 0 1 )  Y e s #  K e e p  l a w y e r s  e m p l o y e d  a n d  c o u r t s  j a m m e d ,  
* *  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  1 5 4 9  

( 3 0 3 - 9 0 0 - 0 2 )  Y e s  
* *  D o n ' t  I n s t a l l  t h e  d a m n e d  t h i n g s ,  1 5 5 0  

( 3 0 3 - 9 0 0 - 0 3 )  T h a t  s o u n d s  r e a s o n a b l e  
* *  B y  s e n d i n g  a  f o l l o w  u p  " f a l s e  a l a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
p l a c e ,  1 5 5 1  

( 3 0 3 - 9 9 9 - 9 9 )  M 0 r e  d e t a i l  o n  p r i v a c y  1 5 5 2  

( 3 0 3 - 9 9 9 - 9 9 )  n o  b u t  1  d i d n ' t  l o o k  f o r  i t ,  1 5 5 3  

( 3 0 3 - 9 9 9 - 9 9 )  Y e s  o n  p r i v a c y ,  1 5 5 4  

( 3 0 5 - 0 0 2 - 0 0 )  I  w o n d e r  i f  i t  r e a n y  | s  a  2 - e d g e a  p r o b l e m ,  T h e  
d e s c r i p t i o n  c a l l s  f o r  w i d e  v a r i e t y ,  T h i s  s h o u l d  a p p e a l  t o  a n y  t a s t e ,  
T o  h a v e  a n y  m a r k e t  a t  a l l  i t  w i l l  h a v e  t o  b e  a n  a l t e r n a t i v e  t o  T , V ,  
a s  n o w  a v a i l a b l e ,  i ' n  e f f e c t  m a s s i v e n e s s  o f  t h e  m a r k e t  i s  a c h i e v e d  b y  
h i t t i n g  u s e r s  w i t h  a  f l e x i b i l i t y  t h a t  T V  c a n n o t  a c h i e v e ,  t h u s  
e x p a n d i n g  n u m b e r s ,  T h e  q u e s t i o n  o f  " t r a s h "  i s  p r o b a b l y  m o r e  d i f f i c u l t  
i n  t h a t  m a n y  w i l l  o b j e c t  t o  t h e  k i d s  d i a l i n g  u p  p o r n o ,  1 5 5 5  

( 3 0 5 - 0 0 2 - 0 0 )  T r a d i t i o n a l  t e l e v i s i o n  p r o g r a m m i n g  i s  n o t ,  i n  m y  v i e w ,  
a s  b a d  a s  i t  i s  f a s h i o n a b l e  t o  a l l ,  i t  i s  p e r f e c t l y  s u i t e d  t o  t h e  
r e p o s e  r e q u i r e d  a f t e r  a  t o u g h  d a y ,  1 5 5 6  

( 3 0 5 - 0 0 6 - 0 0 )  T h i s  m a y  b e  a c c o u n t e d  f o r  b y  m y  b e i n g  i n  a  s m a l l  t o w n  
w h e r e  t h e  l i v e  v e r s i o n  t e n d ,  e x c e p t  f o r  t o u r s  o f  l a r g e r  u n i t s ,  t o  b e  
a  b i t  w e a k ,  1 5 5 7  
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( 3 0 5 - 0 1 Q - O Q )  U n d i s c i p l i n e d  o p t i m i s m !  1 5 5 8  

( 3 0 5 - 0 1 1 - 0 0 )  s e m e  o f  t h e  i n c r e a s e s  w o u l d  b e  i n d i r e c t  i n  t h e  s e n s e  
t h a t  t h e  " c a n n e d "  m a t e r i a l  w o u l d  l i v e n  a n  a r e a  o f  i n t e r e s t ,  
e s p e c i a l l y  a s  r e l a t e d  t o  c h i l d r e n ,  1 5 5 9  

( 3 0 5 - 0 5 0 - 0 0 )  B a n k i n g  m a y  n o t  t a k e  m u c h  t i m e  b u t  g e t t i n g  t o  a n d  f r o m ,  
a s  w e l l  a s  w a i t i n g  i n  l i n e  d o e s  t a k e  t i m e ,  s o m e  s e r v i c e s  c u t  s u r e  
l e i s u r e  b y  m a k i n g  i t  p o s s i b l e  t o  d o  s o m e t h i n g  u s e f u l  w i t h  p a r t  o f  t h e  
t i m e ,  1 5 6 0  

( 3 0 5 - 0 5 0 - 0 0 )  L e i s u r e  M e a n s  t i m e  t o  r a t e  d e s i r e  f o r  p u r e  p l e a s u r e  t o  
m e ,  1 5 6 1  

( 3 0 5 - 0 5 0 - 0 0 )  N o .  1 5 6 2  

( 3 0 5 - 0 5 0 - 0 0 )  T h e r e  c 0 u l d  b e  s a v i n 9 s  i n  o f f i c e  o v e r h e a d ,  i t  m i g h t  
d e c r e a s e  l e i s u r e  t i m e  i f  w o m e n  a t  h o m e  h a d  t o  d o  t h e i r  o w n  s u p p o r t  
w o r k ,  1 5 6 3  

( 3 0 5 - 0 5 1 - 0 0 )  I  d o n ' t  e v e n  u n d e r s t a n d  t h e  i s s u e  h e r e ,  1 5 6 4  

( 3 0 5 - 0 5 2 - 0 0 )  N O ,  1 5 6 5  

( 3 0 5 - 0 5 2 - 0 0 )  O n e  p r o b l e m  w i t h  w o r k i n g  a t  h o m e  i s  t h a t  t h e  w o r k  c o m e s  
t o  i n v a d e  t h e  h o m e ,  S i m i l a r l y  o t h e r  a c t i v i t i e s  w h i c h  h a v e  b e e n  
o u t s i d e  w i l l  c o m e  i n  t o  t h e  h o m e ,  T h e  q u e s t i o n  w h i c h  t h e n  e m e r g e s ,  i n  
h o w  i m p o r t a n t  i s  t h e  p r i v a t e  a n d  h e r e t o f o r e  d i f f e r e n t  a t m o s p h e r e  o f  
t h e  h o m e  t o  p e o p l e s  p r e f e r e c e s  a n d  n e e d s ,  C a s u a l  e m p i r i c i s i m  w o n ' t  d o  
o n  t h i s ,  1 5 6 6  

( 3 0 5 - 0 5 2 - 0 0 )  T o o  v a g u e  f © r  m e ,  1 5 6 7  

( 3 0 5 - 0 5 2 - 0 0 )  W h e n  I  l o o k  a t  t h i s  t o d a y  I  c a n ' t  u n d e r s t a n d  h o w  1  
t h o u g h t  I  k n e w  w h a t  i t  m e a n t  t h e  f i r s t  t i m e ,  W h a t  d o e s  s i m i l a r  m e a n ?  1 5 6 8  

( 3 0 5 - 0 5 3 - 0 0 )  M a y b e  1 5 6 9  

( 3 0 5 - 0 5 3 - 0 0 )  c n e  w 0 u i d  b e  t o  l ook  a t  t i m e  s p e n t  o n  P r i v a c y ,  Another  
w o u l d  b e  t o  l o o k  a t  r e f u s a l  t o  u s e  s e r v i c e  w h i c h  t h r e a t e n e d  p r i v a c y ,  1 5 7 0  

( 3 0 5 - 0 5 4 - 0 0 )  S t a n d  p u t  w i t h  m y  e a r l i e r  a n s w e r s ,  1 5 7 1  

( 3 0 5 - 0 5 5 - 0 0 )  G e n e r a l l y  a g r e e  w i t h  t h e s e ,  P r i v a c y  h a s  t o  b e  a  c r u c i a l  
c o n c e r n ,  1 5 7 2  

( 3 0 5 - 0 5 5 - 0 0 )  s t i c k  W i t h  t h e s e  1 5 7 3  

1 4 1  
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( 3 0 5 - 0 5 5 - 0 0 )  T h o s e  w h o  d o  n o t  r e g a r d  i t  a s  N ,  B ,  m u s t  h a v e  a  v a l u e  
s y s t e m  w h i c h  I  c a n ' t  u n d e r s t a n d ,  1 5 7 4  

( 3 0 5 - 0 5 6 * 0 1 )  G e n e r a l l y  a g r e e  
# #  L e s s  r e q u i r e m e n t  t o  a s k  o t h e r s  f o r  a d v i c e ,  b u t  n e g l i g i b l e  

d i f f e r e n c e ,  1 5 7 5  

( 3 0 5 - 0 5 7 - 0 0 )  S t a y  w i t h  p r e v i o u s  a n s w e r s  1 5 7 6  

( 3 0 5 - 0 5 8 - 0 0 )  N o  f u r t h e r  c o m m e n t  1 5 7 7  

( 3 0 5 - 0 5 9 - 0 0 )  S t a y  w i t h  t h e s e  a f t e r  r e a d i n g  t h e  c o m m e n t s ,  1 5 7 8  

( 3 0 5 - 1 0 2 - 0 0 )  i f  h i g h  p e r c e n t a g e s  a r e  t o  b e  a c h i e v e d  t h e  c o n s e r v a t i o n  
o f  t h e  e d u c a t i o n a l  s y s t e m  w i l l  h a v e  t o  b e  d e n t e d  m o r e  t h a n  i t  h a s  s o  
f a r ,  E v e n  s o  I  w o u l d  o n  m o r e  m a t u r e  r e f l e c t i o n  g o  f o r  3 - 5 %  i n s t e a d  o f  
0 ,  T h e r e  a r e  a  l o t  o f  s m a l l  s c h o o l s  w h e r e  t o o  l i t t l e  m o n e y  a n d  t o o  
m u c h  t r a d i t i o n a l i s m  w i l l  l e a d  t o  0  a d o p t i o n s ,  1 5 7 9  

( 3 0 5 - 1 0 2 - 0 0 )  I t  w i l l  d e l a y  i t  b e c a u s e  t h e  c o s t  i s  l i k e l y  t o  b e  m o r e  
l i k e  C B C ' s  t h a n  C T V * s »  t h u s  l e a d i n g  t o  t r i a l  d e l a y ,  1 5 8 0  

( 3 0 5 - 1 0 2 - 0 0 )  T h i s  c a n n o t  b e  a n s w e r e d  i n  t h e  a b s t r a c t  f o r  i t  d e p e n d s  
o n  f r o *  t h e  f u n d s  f l o w ,  I f  t h e  p r o g r a m m i n g  i s  s e n s i t i v e  t o  t h e  c i v i l  
s e r v a n t s  e g o  p a t t e r n s  a n d  n o t  t o  t h e  p u b l i c ' s  w a n t s  o n e  c o u l d  n a v e  
o n e  r e s u l t ,  I f  t h e  p r o g r a m m i n g  b e c o m e s  " a r t r y " ,  a n o t h e r  r e s u l t  
f o l l o w s .  I f  i t  b e c o m e s  t o o  p e r f e c t i o n i s t #  y e t  a n o t h e r  r e s u l t ,  A n d  s o  
o n ,  1 5 8 1  

( 3 0 5 - 1 0 3 - 0 0 )  T h i s  i s  a n  i n t e r e s t i n g  t h e o r e t i c a l  q u e s t i o n *  o n  w h i c h  
v o l u m e s  h a v e  b e e n  w r i t t e n  f o r  D O C  a n d  o t h e r  e n q u i r i e s ,  I  t h i n k ,  
h o w e v e r #  t h a t  t h i s  d e b a t e  w i l l  b e  s u p e r c e d e d  b y  e v e n t s ,  T h e  c o s t s  
w i l l  b e  s o  m o n u m e n t a l  t h a t  a n y  f o r m  o f  f i n a n c i n g  t h a t  c a n  b e  f o u n d  o r  
i n v e n t e d  w i l l  b e  u s e d #  i f  t h e  p r o j e c t  g o e s  a h e a d ,  1 5 8 2  

( 3 0 5 - 1 1 0 - 5 0 )  E s p e c i a i y  f o r  e d u c a t i o n  o n  n e w  p r o d u c t s  o n  n e w  p h e n o m e n a  
I n  s o c i e t y #  b u t  a l s o  o n  h u m a n i t i e s #  a r t s  a n d  s o c i a l  s c i e n c e s ,  1 5 8 3  

( 3 0 5 - 2 0 1 - 0 0 )  C o u l d  b e »  b u t  b r o w s i n g  i s  u s u a l l y  d o n e  i n  s i t u a t i o n s  
w h e r e  m a r g i n a l  c o s t  ( i n  a l m o s t  a n y  t e r m s )  i s  z e r o ,  1 5 8 4  

( 3 0 5 - 2 0 1 - 0 4 )  C o u l d  b e  s o m e t h i n g  t o  t h i s ,  M i g h t  i m p r o v e  a  r e q u i r e m e n t  
s o r  s u i t a b l e  v a r i a t i o n  o v e r  t i m e ,  

* *  T h i s  s e r v i c e  w o u l d  g o  w e l l  f o r  a w h i l e #  t h e s e  p e o p l e  w o u l d  g e t  
t i r e d  o f  i t  a n d  n o  l o n g e r  u s e  i t ,  1 5 8 5  

( 3 0 5 - 2 0 1 - 0 5 )  F e w  n e w  s e r v i c e s  d o  n a v e  a  c l e a r  e d g e  i n  t h e  f i r s t  
i n s t a n c e ,  I t  t a k e s  t i m e  f o r  t h e m  t o  i m p r o v e ,  

# #  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  

1 4 2  
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e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  1 5 8 6  

( 3 0 5 - 2 0 2 * 0 0 )  T h e  m o s t  s e r i o u s  p r o b l e m  w o u l d  b e  d a t a  o u t  o f  d a t e ,  T h e  
n e x t  w o u l d  b e  i n a c c u r a c i e s  ,  S o m e o n e  h a s  t o  a s s u m e  r e s p o n s i b i l i t y  f o r  
t h e  d a t a  b a n k ,  O n c e  " g a r b a g e  i n  g a r b a g e  o u t "  s t a r t s  f o r  t h e  s e r v i c e  
i t  i s  d i s c r e d i t e d ,  1 5 8 7  

( 3 0 5 - 2 0 2 - 0 0 )  T h r o u g h o u t  t h i s  w h o l e  q u e s t i o n n a i r e  t h e r e  I s  e x c e s s i v e  
p r e o c c u p a t i o n /  b y  i m p l i c a t i o n ,  w i t h  t h e  h a r d w a r e  a n d  n o t  e n o u g h  
c o n c e r n  w i t h  w h e t h e r  w h a t  i s  t o  b e  t r a n s m i t t e d  c o u l d  b e  a s s e m b l e d ,  
m a i n t a i n e d ,  a n d  d e v e l o p e d  s o  t h a t  i t  w o u l d  b e  w o r t h  r e c e i v i n g ,  ( l  
s h o u l d  h a v e  s a i d  t h i s  e a r l i e r  b u t  i t  j u s t  b u r s t s  o u t  n o w ) ,  1 5 8 8  

( 3 0 5 - 2 0 8 - 0 0 )  I n  s m a l l  t o w n s  t h e  p a p e r s  l e a v e  m u c h  m o r e  t o  b e  d e s i r e d  
t h a n  i n  b i g  t o w n s ,  1 5 8 9  

( 3 0 5 - 2 0 9 - 0 0 )  m  s m a l l  t o w n s  t h e  r a d i o  l e a v e  m u c h  m o r e  t o  b e  d e s i r e d  
t h a n  i n  b i g  t o w n s ,  1 5 9 0  

( 3 0 5 - 2 1 0 - 0 0 )  I n  s m a l l  t o w n  t h e  p a p e r s  l e a v e  m u c h  m o r e  t o  b e  d e s i r e d  
t h a n  i n  b i g  t o w n s ,  l e s s  s o  f o r  T , v ,  1 5 9 1  

•
( 3 0 5 - 3 0 0 - 0 0 )  T o  a  l a r g e  d e g r e e  d i f f e r e n c e s  r e f l e c t  t a s t e s  h e r e ,  
F u n c t i o n a l  p u r p o s e s  o f  n e w s  a r e  a l s o  v e r y  i m p o r t a n t ,  1 5 9 2  

( 3 0 5 - 3 0 1 - 0 0 )  T h e  c o n v e n t i o n a l  m e d i a  p r e s e n t  t h e  s a m e  p r o b l e m s  e x c e p t  
t h a t  t h e  " d i a l  u p "  n e w s  m i g h t  a p p e a r  t o  b e  m o r e  a u t h o r i t a t i v e ,  t h u s  
P l a c i n g  m o r e  r e s p o n s i b i l i t y  o n  i t ,  T h «  n e e d  t o  " K e e p  t h e  c u s t o m e r s  
c o m i n g "  w o u l d  p r e s e n t  i t s e l f  i n  a  d i f f e r e n t  f o r m  s i n c e  t h e  b a s i c  c o r e  
o f  a d v e r t i s i n g  r e v e n u e s  p r e s e n t l y  a v a i l a b l e  t o  o t h e r  m e d i a  w o u l d  n o t  
b e  p r e s e n t  t o  g i v e  t h e  e d i t o r s  a  c h a n c e  t o  t r y  t o  b e  i n c i s i v e  a t  
t i m e s ,  1 5 9 3  

( 3 0 5 - 3 0 1 - 0 1 )  T h e  m o s t  s e r i o u s  p r o b l e m  w o u l d  b e  d a t a  o u t  o f  d a t e ,  T h e  
n e x t  w 0 u l d  b e  i n a c c u r a c i e s ,  S o m e o n e  h a s  t o  a s s u m e  r e s p o n s i b i l i t y  f o r  
t h e  d a t a  b a n k ,  o n c e  " g a r b a g e  i n  g a r b a g e  o u t "  s t a r t s  f o r  t h e  s e r v i c e  
i t  i s  d i s c r e d i t e d ,  

» *  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e ,  T h e  q u e s t i o n  i s ,  w h o  d o e s  
s u c h  e d i t i n g ?  I f  a i l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e  i s  a  
d a n g e r  o f  m a n i p u l a t i o n ,  1 5 9 4  

( 3 0 5 - 4 2 3 - 0 0 )  i  w o u l d  s t i c k  w i t h  t h i s  b e c a u s e  t h e  c o n s i d e r e d  p u r c h a s e  
w o u l d  b e  s e r v e d  b y  t h e  m e d i a  a n d  w o u l d  g i v e  a n  i n c e n t i v e  t o  
m e r c h a n d i s e r s  t o  s t e p  u p  t h e  a p p e a l  t o  i m p u l s e  b u y e r s  w h o  w o u l d  
p r o p o r t i o n a t e l y  b e  m o r e  n u m e r o u s  i n  s t o r e s ,  1 5 9 5  

( 3 0 5 - 4 3 1 - 4 0 )  S h o p i n g  a r e a s  m o v e  t o  p e o p l e  1 5 9 6  

1 4 3  
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(305-433-20) Depends on quality of data 

(305-434-20) Depends on quality of data 

(305-501-00) Reliability and security very N,B, 

(305-503-00) Aqree with most of this. Security simply cannot be over 
emphasized, 

(305-517-20) i find the float on irritant to my own accounting 
accuracy, 

(305-600-00) Stick with my responses here, Personal interaction is 
very important much of the time but changing patterns of work could 
reduce this, and would if the mechanical capability to permit work at 
home existed, 

(305-601-01) This is very interesting and a real possibility, The 
advantage is to avoid long trips (possibly under congested 
conditions) to work while at the same time, permitting large enough 
groupings of workers so that the benefits of face-to-face contact can 
be obtained as needed, 

** in general I do not feel that working at home will fill the 
requirements for control which most business organizations will want 
to maintain - much more likely it seems to me, is the conept of the 
satellite office, located not as an office to meet the public 
locally, but as the pt, of work for the employees who can reach it --
then carry on the work from it via communication links to fellow 
workers in other satellite offices, probably 8o percent of such comm, 
needs can be met by ordinary telephone, and most of the rest by 
inter-offce telecopiers, 

(305-602-00) Sorry, none 

(305-700-00) Maybe, but not likely to be controlling, What may be a 
problem is that well taken points in 1* 2, 3 will, when made by 
professions, be dismissed as reactionary, 

(305-700-01) Agree 
## incompetence of planners/designers and especially 

decision-makers, Fact it is perceived as substitute rather than 
complement, 

(305-700-01) Yes, but very doubtful impact on behaviour pattern, 
*# I like the idea and would even wish to see the terminal 

facilities extended to include more complex interface equipment,: 
I,e, such that a patient's (subscriber's) temperature* pulmonary 
functions* cardiac patterns* etc,,, could be monitored directly, 
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( 3 0 5 - 7 0 0 - Q 2 )  ^ e l l  t a k e n  p o i n t s ,  I  a g r e e ,  
* »  N e c e s s a r y  t o  c o n t r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  

c o m p a r e  t h e m  w i t h  r e a l  s y m p t o m s ,  1 6 0 8  

( 3 0 5 - 8 0 0 - 0 0 )  I h a v e  t r o u b l e  e v e n  g e t t l n  m y  m i n d  a r o u n d  t h i s  o n e ,  
R a n d o m  p o i n t s :  a )  D r a w n  i n  m e s s a g e s  b )  T h e  u l t i m a t e  " g r e e n  f i l e "  f o r  
c o m p l a i n t s  c )  M a r v e l l o u s  p a s t i m e  f o r  c r a n k s ,  d )  M a y  a t r o p l y  
m e c h a n i s m s  f o r  m o r e  p r e c i s e  &  o r d e r l y  r e s p o n s e ,  e )  w h y  b o t h e r  w i t h  •  
e l e c t i o n s !  1 6 0 9  

( 3 0 5 - 8 0 0 - 0 0 )  E l e c t e d  r e b ,  c o u l d  b e  i n u n d a t e d  a n d  w o u l d  h a v e  t o  b e c o m e  
c a l l o u s  t o  s u r v i v e ,  a s  h e  d i d  s o #  v o t e r s  w o u l d  b e  f u r t h e r  a l i e n a t e d ,  1 6 1 0  

( 3 0 5 - 8 0 0 * 0 1 )  R a i s e s  p o i n t  o f  c a r r y i n g  d e m o c r a c y  t o o  f a r  -  i e ,  t o  t h e  
p o i n t  w h e r e  s h o r t  t e r m  e m o t i o n  g o v e r n s ,  

# *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n .  l f e l l  

( 3 0 5 - 8 0 0 - 0 2 )  R a i s e s  g o o d  p o i n t ,  C o u l d  l e a d  t o  c o n t r o l  o f  i n f o ,  g o i n g  
o u t  t o  i n f l u e n c e  t h e  v o l u m e  a n d  t y p e  o f  B , S ,  c o m i n g  b a c k .  M a y  d r i v e  
m a n i p u l a t i o n  o f  t h e  v o t e r #  i f  a n y #  t o  e v e n  m o r e  s u b t l e  l e v e l s  t h a n  a t  
p r e s e n t .  

# #  T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  
i n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t h e y  w a n t  p u b l i c ,  T h e  l a c k  
o f  c o n f i d e n c e  c f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  1 6 1 2  

( 3 0 5 - 8 0 0 - 0 3 )  I a g r e e  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  i t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s #  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
I d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n #  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a i l  f o u r  a n d  m o r e ,  S o m e  k i n d  o f  f l l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 6 1 3  

( 3 0 5 - 9 0 0 - 0 0 )  N o  a d d i t i o n a l  c o m m e n t ,  1 6 1 4  

( 3 0 5 - 9 9 9 - 9 9 )  T h e  H u m a n  S i d e  o f  i t ,  1 6 1 5  

( 3 0 5 - 9 9 9 - 9 9 )  T h e  m o s t  s e r i o u s  d e f e c t  i s  i n a d e q u a t e  a t t e n t i o n  t c  t h e  
q u a l i t y  o f  w h a t  w i l l  b e  s o l d ,  T h e r e  i s  a l s o  a  k i n d  o f  t e n d e n c y  t o  
h a v e  t h e  m o d e r n  e n g i n e e r ' s  f a i t h  i n  h a r d w a r e  w i t h o u t  m u c h  s p e c i f i c  o n  
p e o p l e ,  1 6 1 6  

1 4 5  
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( 3 0 5 - 9 9 9 - 9 9 )  T h e  q u e s t i o n s  o n  h u m a n  i m p a c t  s e e m  t o  m e ,  t h i s  r e a d i n g ,  
t o  b e  v a g u e ,  s o m e t i m e s  t o  t h e  v e r g e  o f  b e i n g  s i l l y  i n  t h e i r  a p p r o a c h ,  
M a y b e  t h i s  i s  t o e  c r i t i c a l  b u t  I  b e g i n  t o  f e e l  a n  u n d e r l y i n g  
p r e o c c u p a t i o n  w i t h  p u t t i n g  i n  m a c h i n e r y  a n d  s e l l i n g  s o m e t h i n g  -
a n y t h i n g ,  1 5 1 7  

( 3 0 7 - 0 0 1 - 4 0 )  M u c h  w i l l  d e p e n d  o n  w h e t h e r  t h e  s y s t e m  r e m a i n s  
c o m m e r c i a l l y  b a s e d ,  I  w i n  n o t  w a t c h  a  m o v i e  o n  a  c o m m e r c i a l  s t a t i o n ,  
f o r  i n s t a n c e ,  1 6 1 8  

( 3 0 7 - 0 5 0 - 0 0 )  i s  t h e  u s e  o f  t h i s  s e r v i c e  c o n s i d e r e d  P a r t  o f  l e i s u r e  
t i m e ?  1 6 1 9  

( 3 0 7 - 0 5 1 - 1 0 )  i  t o o k  t h i s  t o  m e a n  w o r k i n g  a t  h o m e ,  1 6 2 0  

( 3 0 7 - 0 5 2 * 0 0 )  W h a t  i s  a l l  t h i s ,  T h e  a n s w e r s  s u g g e s t  n o  d i f f e r e n c e ,  a s  
d i d  m i n e ,  1 6 2 1  

( 3 0 7 - 0 5 5 - 0 0 )  d o  I  m i s u n d e r s t a n d  t h i s ?  H o w  c a n  t h e r e  b e  b r e a k  d o w n  o f  
p r i v a c y  i f  n o  o n e  k n e w  w h a t  I  w a s  w a t c h i n g  ( I  h o p e )  i n  t h e  f i r s t  
p l a c e ,  1 6 2 2  

( 3 0 7 - 0 5 5 - 0 1 )  R i g h t ,  
* #  A b o v e  a n ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  1 6 2 3  

( 3 0 7 - 0 5 6 - 0 2 )  H a s  t h i s  e d u c a t o r  e v e n  w o r k e d  i n  a n  o f f i c e ,  w h e r e  
w o r k e r s  c a n  t h e i r  f r i e n d s / f a m i l y  a t  e v e r y  o P P o f t u n i t y o n i c  d e v i c e s ,  
i , e . ,  m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  
c o m p u t e r #  o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  1 6 2 4  

( 3 0 7 - 0 5 7 - 0 0 )  M u c h  w o u l d  p r o b a b l y  d e p e n d  o n  t h e  q u a l i t y  o f  t h e  
c o m m u n i c a t i o n  c a p a b i l i t i e s ,  1 6 2 5  

( 3 0 7 - 0 5 8 - 0 0 )  N o t  l i k e l y .  I n f o r m a l  l i f e  s t y l e  w o u l d  l e a d  t o  i n f o r m a l  
r e l a t i o n s h i p s ,  1 6 2 6  

( 3 0 7 - 0 5 9 - 0 2 )  A n d  c h a r g e ?  
* #  I  a m  t e m p t e d  t o  a n s w e r  " c h a o s "  h e r e ,  e x c e p t  t h a t  I  s u s p e c t  t h i s  

m i g h t  b e  © n e  o f  t h e  f i r s t  s y s t e m s  t o  b e  i n s t a l l e d .  I t  i s  s o  
a t t r a c t i v e  t o  b u s y  d o c t o r s ,  T h i n k  h o w  m a n y  m o r e  p a t i e n t s  t h e y  w i l l  b e  
a b l e  t o  s e r v i c e ,  1 6 2 7  

( 3 0 7 - 0 5 9 - 0 6 )  O n e  w o u l d  h a v e  e x p e c t e d  t h i s  t o  b e  t r u e  o f  c r e d i t  c a r d s  
t o o ,  B u t  d o e s n ' t  s e e m . t o  h a v e  h a p p e n e d ,  

* *  T h e r e  w o u l d  b e  c o m p l e t e  c h a o s  i f  t h i s  t y p e  o f  s y s t e m  e v e r  b r o k e  
d o w n ,  T h e r e  a l s o  c o u l d  o e  a  l o t  m o r e  d e l i v e r y  o f  b a n k  c a r d s ,  e t c , , ,  1 6 2 8  

1 4 6  



M I K E  2 0 - F E B - 7 5  1 5  S  0 0  3 1 8 8 4  
R o u n d  2  C o m m e n t s  *  S o r t e d  b y  P A N E L I S T  N U M B E R  

( 3 0 7 - 0 5 9 - 0 6 )  P e o p l e  a d j u s t  w h e n  t h e y  h a v e  t o ,  B u t  c o u l d  l e a d  t o  
f a m i l y  f i g h t s #  e t c ,  i f  p e o p l e  g e t  b o r e d  e n o u g h ,  

* *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s ;  e v e r y o n e  
w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  1 6 2 9  

( 3 0 7 - 1 Q 2 - 0 Q )  P r o b a b l y  n e t  s i g n i f i c a n t ,  1 6 3 0  

( 3 0 7 - 1 0 3 - 0 0 )  W i l l  h a v e  t o  t r e a d  t h a t  t h i n  l i n e  b e t w e e n  b u r e a u c r a c y  
( g o v ' t  f u n d i n g )  a n d  t h e  p r o b l e m s  w i t h  c o m m e r c i a l i s m ,  1 6 3 1  

( 3 0 7 - 2 0 1 - 0 4 )  N o ,  
* *  T h i s  s e r v i c e  w o u l d  q o  w e l l  f o r  a w h i l e #  t h e s e  p e o p l e  w o u l d  g e t  

t i r e d  o f  I t  a n d  n o  l o n g e r  u s e  i t ,  1 6 3 2  

( 3 0 7 - 3 0 1 - 0 0 )  P r o b a b l y  n o t ,  M u s t  d i s t i n g u i s h  b e t w e e n  m e a n s  a n d  e n d s ,  1 6 3 3  

( 3 0 7 - 3 0 9 - 3 0 )  w e  u s e  t h e  r a d i o  v e r y  r a r e l y ,  1 6 3 4  

( 3 0 7 - 4 0 2 - 0 0 )  I f  s h o p p i n g  f r o m  h o m e  d e s t r o y s  s t o r e  s h o p p i n g  i t  w o u l d  
b e  v e r y  s a d  f o r  t h e  d e d i c a t e d  " s h o p p e r s "  w h o  d o  i t  f o r  f u n ,  1 6 3 5  

( 3 0 7 - 4 5 9 - 5 0 )  I  l i v e  n e a r  s t o r e s ,  1 6 3 6  

I ( 3 0 7 - 5 0 3 - 0 1 )  T h e r e  i s  n o  s u c h  t h i n g #  s o  c a n n o t  b e c o m e  c o m m o n  p l a c e o f  
p r o c e d u r e s  w i l l  b e c o m e  c o m m o n p l a c e ,  1 6 3 7  

( 3 0 7 - 5 1 7 - 4 0 )  A r e  y o u  a s k i n g  a b o u t  m y  r e a c t i o n ?  T h e n  # 4 ,  B u t  a l l  i n  
a l l  I  t h i n k  t h i s  w o u l d  b e  a  u s e f u l  s e r v i c e ,  1 6 3 8  

( 3 0 7 - 6 0 0 - 0 0 )  I  w o r k  a t  h o m e ,  s o  m a n y  o f  t h e s e  a r e  a c a d e m i c ,  I  g u e s s  
I ' m  g i v i n g  a n s w e r s  f 0 r  t h e  p u b l i c ,  1 6 3 9  

( 3 0 7 - 6 0 2 - 0 3 )  I  w o n d e r ,  W o u l d  f u l l  s i z e #  f u l l  c o l o r #  3D r e p r o d u c t i o n  
n o t  b r i n g  u s  a w f u l l y  c l o s e  t ©  p e r s o n a l  m e e t i n g s ?  

# *  I  w o u l d  a g r e e  t h a t  t h e  s e r v i c e s  y o u  d e s c r i b e  m a y  p e r m i t  o f f i c e  
w o r k e r s  t o  s p e n d  s o m e  f r a c t i o n  o f  t h e i r  t i m e  ( 1 - 2  d a y s / w e e k )  a t  h o m e ,  
I  d o n ' t  f o r e s e e  m a j o r  c h a n g e s  t h o u g h  e x c e p t  i n  s o m e  o c c u p a t i o n s  f o r  
t h e  s i m p l e  r e a s o n ' t h a t  w e  d o  n o t  a s  y e t  h a v e  a  g o o d  s u b s t i t u t e  f o r  
p e o p l e  c o m m u n i c a t i n g  b y  b e i n g  i n  t h e  s a m e  r o o m  t o g e t h e r ,  1 6 4 0  

( 3 0 7 - 7 0 0 - 0 1 )  P r o b a b l y  t r u e ,  V i d e o  m i g h t  o b y i a t e  t h i s , -  m a y  b e  g r o s s l y  
i n  e r r o r  i n  s o m e  i n t e i j i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  
a b d o m e n #  l e f t  s i d e  f o r  r i g h t #  e t c , , ,  1 6 4 1  

( 3 0 7 - 7 0 0 - 0 1 )  Y e s ,  
* *  W h y  n o t  v i s u a l  o n  T , v , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  I m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 6 4 2  

1 4 7  
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(307-700-04) He (Or she) is working with people - people who might 
not get any care otherwise, 

## The doctor's job is to work with people# not telephones and 
communications apparatus, 

(307-800-01) important, 
** There probably should be a time lag built into the political 

process, Real-tine (instant) plebis cites may cause instability in 
that it is too quick for a considered judgement. Then# too democracy 
requires an educated citizenry. Privacy protection might be a major 
consideration here too, 1644 

(307-800-03) Maybe use this only for regional and local 
Politics,-fetched, it might have been fine in Athens or Sparta, But 
in a world of millions, where people shoot politicians with fair 
regularity and try to even more often, it would invite verbal assault 
to an extraordinary degree, in a world of articulate people the 
result would be inundation of the recording device with trivia, 
nonsense, raving, madness and good ideas, The representative would 
not have time to listen, and if he had the time he would be bored to 
tears, enraged, frustrated, stuplfied, or all four and more, some 
kind of flitre has to exist to make sure that qood or bad ideas are 
not inflicted on legislators unless their holders haye a fair amount 
of determination, 1645 

(307-800-06) Those who are interested would at least have a v°ice of 
whatever sort, 
#* people involved in politics would not be encouraged to use such 

a service, You have to be involved personally, People not personally 
involed would not use this service either, They would not be 
interested, 1646 

(307-999-99) I've been very busy and so resented the time it took, 
But I feit committed, 1647 

(504-002-00) To be true entertainment on-demand everything from 
"sesame street" to x-rated "trash" must be available, The viewer has 
the choice of what to watch; his or her hands are not tied, 
Everything must be programmed, 1648 

(504-011-00) If such entertainment could be enjoyed in the home, 
thereby decreasing considerably travelling time, costs, etc, any 
entertainment which involves more than rising to turn on the 
television would be extensively substituted, 1649 

(504-050-00) All services relating to work, shopping, etc, increase 
leisure time * no provision, however, is made for the use of it, 1650 

(504-051-00) Man is basically a social animals geared to functioning 
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I n  a n d  i n t e r a c t i n g  w i t h  v a r i e d  g r o u p s ,  T h e  s e r v i c e s  t e n d  t o  m a k e  m a n  
a  m o r e  s t a y - a t - h o m e  a n i m a l ,  U l t i m a t e l y  d e c r e a s i n g  s o c i a l  i n t e r a c t i o n  
o n  a l  l e v e l s ,  t h o u g h  t h e  s e r v i c e s  w o u l d  m a i n l y  b e n e f i t  t h e  u s e r s ,  
t h i s  r e d u c e d  g r o u p  a c t i v i t y  i s  t h e  o n l y  s e r i o u s  d r a w b a c k ; ,  I t  w o u l d ,  
u n f o r t u n a t e l y  c h a n g e  o u r  e n t i r e  s o c i a l  s t r u c t u r e ,  

( 5 0 4 - 0 5 2 - 0 0 )  A c t u a l l y ,  o n l y  t h e  a c t i v i t y  w o u l d  c h a n g e )  t h e  s e t t i n g  
w o u l d  s t a y  t h e  s a m e ,  I f  e v e r y t h i n g  i s  d o n e  a t  h o m e ,  i s  t h e r e  a  r e a l  
d i f f e r e n c e  b e t w e e n  t h e m ?  

( 5 0 4 - 0 5 3 - 0 0 )  H o u s e h o l d  I n f o  s h o u l d  o e  k e p t  p r i v a t e  b y  t h e  t h i n g s  
w h i c h  w o u l d  t e n d  t o  m a k e  " i t "  u n - p r i v a t e " ,  

( 5 0 4 - 0 5 3 - 0 0 )  S i n c e  s o c i a l  i n t e r a c t i o n  i s  r e d u c e d ,  w h a t  d o e s  i t  r e a l l y  
m a t t e r  i f  p e o p l e  k n o w  h o w  y o u  s p e n d  y o u r  l e i s u r e  t i m e  ( u n l e s s  i t ' s  
c r i m i n a l  a c t i v i t i e s ) ?  

( 5 0 4 - 0 5 6 - 0 0 )  S o c i a l  i n t e r a c t i o n  w i t h  f r i e n d s ,  w h e t h e r  o l d  o r  n e w ,  
w o u l d  d e c r e a s e ,  

( 5 0 4 - 0 5 7 - 0 0 )  O n e  w o u l d  m e e t  f e w e r  n e w  p e o p l e  t h r o u g n  t h e  u s e  o f  t h e  
s y s t e m ,  a n d  f e w e r  s t i l l  w i t h 0 u t  u s i n g  i t ,  

I ( 5 0 4 - 0 5 9 - 0 0 )  D i s r u p t i o n  d e p e n d s  o n  t h e  l e v e l  o f  d e p e n d a n c e  o n  t h e  
s y s t e m ,  

( 5 0 4 - 1 0 2 - 0 0 )  G o v ' t  f u n d i n g  w o u l d  t e n d  t o  d e l a y  t h e  i n t r o d u c t i o n )  
g o v ' t  a r e  q u i c k  t o  c o l l e c t  b u t  s l o w e r  t o  l e t  o u t ,  

( 5 0 4 - 1 0 3 - 0 1 )  T h e  " a d v e t i s i n g "  c o n c e p t  a s  d e s c r i b e d  b y  t h e  r e s e a r c h e r  
i s  a  g o o d  i d e a ,  b u r  t h e  « t r a d i t i o n a l «  e d u c a t i o n  s h o u l d  b e  g o v ' t  
f u n d e d ,  

( 5 o 4 - i i o - 5 o )  E d u c a t i o n »  i n  m y  o P i n i o n *  i s  a  l i f e l o n 9  P r o C « s s >  a d u l t  
e d u c a t i o n  h a s  n o t  t r u l y  b e e n  p r o v i d e d  f o r  i n  o u r  s o c i e t y ,  e x c e p t  a t  a  
g r e a t  c o s t  t o  t h e  a d u l t ,  T h e  p r e s e n t  e d u c a t i o n  c o n e p t  i s  g e a r e d  t o  
t h e  y o u n g ,  t h e r e f o r e  t , v ,  e d u c a t i o n  s h o u l d  b e  g e a r e d  t o  t h e  a d u l t  
( e s p e c i a l l y  o f  t h e  p o o r e r  c l a s s e s ) ,  

( 5 0 4 - 2 0 1 - 0 6 )  I n s t a n t a n e o u s  i n f o r m a t i o n ,  w h e t h e r  n e w s ,  e m e r g e n c y  i n f o ,  
o r  " t r i v i a "  w o u l d  g r e a t l y  r e p l a c e  a n d  b e  m o r e  b e n e f i c i a l  t h a n  
a l t e r n a t i v e  s o u r c e s ,  

* *  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  

( 5 0 4 - 2 0 2 - 0 0 )  I  f i n d  t h e  b a b y s i t t i n g  a s p e c t  u n a t t r a c t i v e )  a  c h i l d  ( o r  
g r o u p  o f  c h i l d r e n )  n e e d s  p e s o n a i  a t t e n t i o n  a n d  c a r e ,  ( l e ,  c o u l d  t h e  
" t , v , t i  c h a n g e  a  d i a p e r ? )  

1 6 5 1  

1 6 5 2  

1 6 5 3  

1 6 5 4  

1 6 5 5  

1 6 5 6  

1 6 5 7  

1 6 5 8  

1 6 5 9  

1 6 6 0  

1 6 6 1  

1 6 6 2  
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C 5 0 4 - 4 3 2 - 0 0 )  T h e  a n s w e r  t o  b )  d e p e n d s  p r i m a r i l y  o n  t h e  c o s t  ( o r  
e x p e n s e )  i n v o l v e d  i n  s h o p p i n g  f r o m  t h e  h o m e ,  I 6 6 3  

( 5 0 4 - 5 0 3 - 0 0 )  S e c u r i t y  a n d  p r i v a c y  a r e  a l l  i j p o r t a n t  f a c t o r s )  t h i s  
c o u l d  b e  o v e r c o m e  b y  a  r a p i d  s y s t e m  o f  " v o i c e  p r i n t i n g "  a n d  
c o m p a r i s o n ,  O f f i c i a l  i n s t i t u t i o n s  ( i n c o m e  t a x *  e t c , )  h o w e v e r ,  m u s t  b e  
a l l o w e d  t o  c h e c k  t h e  c o m p u t e r  b a n k s ,  b u t  t h e  c i t i z e n  i n v o l v e d  m u s t  b e  
a w a r e  a n d  c o n s e n t i n g ,  1 6 6 4  

( 5 Q 4 - 6 Q 1 - 0 0 )  I t  w o u l d  c e r t a i n l y  a l l e v i a t e  c i t y - c e n t e r  a u t o m o b i l e  
c o n g e s t i o n ,  a n d  t h e r e f o r e  a n y  e n e r g y  c r i s e s ,  l 6 6 5  

( 5 0 4 - 7 0 0 - 0 0 )  i n  m e d i c i n e ,  p e r s o n a l  c o n t a c t  I s  a l m o s t  e s s e n t i a l ,  1 6 6 6  

( 5 0 4 - 8 0 0 - 0 0 )  T h i s  s e r v i c e ,  i n  m y  o p i n i o n ,  w i l l  o n l y  s e r v e  t o  i n c r e a s e  
g e n e r a l  d i s e n c h a n t m e n t  w i t h  p o l i t i c s ,  1 6 6 7  

( 5 0 4 - 9 0 0 * 0 0 )  T h e  s y s t e m  s h o u l d  b e  d e s i g n e d  s o  t h a t  i t  c a n  b e  t u r n e d  
o n  o r  o f f  i n  t h e  h o m e  a s  n e e d e d ,  T h i s  w o u l d  g r e a t l y  r e d u c e  " f a l s e  
a l a r m s " ,  1 6 6 b  

( 5 0 4 - 9 9 9 - 9 9 )  T h e r e  s h o u l d  b e  m o r e  r e s e a r c h  i n t o  t h e  e f f e c t s  o i  
i n c r e a s e d  l e i s u r e  t i m e  a n d  d e c r e a s e d  s o c i a l  i n t e r a c t i o n ,  1 6 6 9  

( 5 0 5 - 0 0 2 - 0 0 )  T h e  p r o g r a m m i n g  w i l l  i n v o l v e  a n  a s s o r t e d  v a r i e t y  a n d  
q u a l i t y  o f  p r o g r a m s .  T h i s  w a y  p e 0 p l e  w i l l  b e  a b l e  t o  w a t c h  a n y t h i n g  
t h e y  w i s h  t o ,  i n c l u d i n g  s o  c a l l e d  t r a s n ,  1 6 7 0  

( 5 0 5 - 0 5 0 - 0 0 )  I  c o n s i d e r  l e i s u r e  t i m e  a s  t i m e s  w h e n  I  h a v e  n o t h i n g  t o  
d o  a n d  I  d o  n o t h i n g  t h e n ,  Y o u r  d e f i n i t i o n  o f  l e i s u r e  t i m e  s e e m s  
b e t t e r ,  b u t  I  d o n ' t  b e l i e v e  I  w o u l d  c h a n g e  m y  a n s w e r  f o r  a n y  o f  t h e  
s e r v i c e s ,  1 & 7 1  

( 5 0 5 - 0 5 0 - 0 0 )  I  f i n d  m y s e l f  t h a t  t o  a n d  f r o m  m y  ( s u m m e r )  j o b  c a n  b e  
l e i s u r e  t i m e ,  T h e r e f o r e  t h i s  s e r v i c e  w o u l d  l e a d  t o  a  d e c r e a s e  i n  s o m e  
o f  m y  l e i s u r e  t i m e ,  1 6 7 2  

( 5 0 5 - 0 5 1 - 0 0 )  S o f e  p e o p l e  w o u l d  b e  h o m e  s t a y e r s  w h i l e  o t h e r s  w o u l d  
w a n t  t o  g o  o u t ,  T h i s  w o u l d  a c c o u n t  f o r  w h y  t h e r e  m i g h t  b e  a  g r e a t  
d i f f e r e n c e  b e t w e e n  t h e  t w o  g r o u p s ,  P e o p l e  w o u l d  s t a y  a t  h o m e  m o r e  i f  
t h e s e  s e r v i c e s  w e r e  i n s t a l l e d ,  1 6 7 3  

£ 5 0 5 - 0 5 1 - 0 0 )  T h e  s e r v i c e s  w o u l d  d e p e n d  o n  w h a t  t y p e  o f  l i f e  a  p e r s o n  
l e a d s ,  I f  a  p e r s o n  s t a y e d  a t  h o m e  m o s t  o f  t h e  t i m e ,  i t  w o u l d n ' t  
m a t t e r  I f  t h e s e  s e r v i c e s  w e r e  b r o u g h t  i n t o  t h e  h o m e ,  b u t  p r o b a b l y  a  
m o r e  s i g n i f i c a n t  c h a n g e  w o u l d  a p p e a r  i n  t h e  p e r s o n  w h o  s p e n t  h i s  t i m e  
a w a y  f r o m  h o m e ,  1 6 7 4  

( 5 0 5 - 0 5 3 - 0 0 )  I  b e l i e v e  p r i v a c y  i s  r e l e v a n t  i n  a l l  c a s e s ,  b e c a u s e  i f  
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t h e s e  s e r v i c e s  w e r e  i n s t a l l e d *  p e o p l e  w o u l d  p r o b a b l y  w a n t  m o r e  t i m e  
t o  t h e m s e l v e s *  o r  t o  b e  b y  t h e m s e l v e s *  e v e n  i f  i t  i n v o l v e d  t h e  
s e r v i c e  o r  n o t ,  1 6 7 5  

( 5 0 5 - 0 5 3 * 0 0 )  I  w o u l d  s u g g e s t  y o u  a p p r o a c h  i t  f r o m *  h o w  m u c h  t i m e  
p e o p l e  w o u l d  t r y  t o  h a v e  p r i v a c y *  i f  t h e s e  s e r v i c e s  w e r e  i n s t a l l e d ,  
i n  m y  f a m i l y ,  I  K n o w  t h a t  a  g r e a t  d e a l  o f  p r i v a c y  i s  l o o k e d  f o r *  b u t  
n o t  m u c h  m o n e y  i s  s p e n t  o n  i t ,  1 6 7 6  

( 5 0 5 - 0 5 4 - 0 0 )  T o u r  r e s p e c t  f o r  o t h e r ' s  p r i v a c y  s h o u l d  n o t  d e c r e a s e ,  
a n d  a t  t h e  s a m e  t i m e  y o u r  o w n  p r i v a c y  s h o u l d  n o t  d e c r e a s e ,  i f  t h e s e  
s e r v i c e s  w e r e  i n  e f f e c t ,  l b 7 7  

( 5 0 5 - 0 5 5 - 0 0 )  i f  t h e s e  s e r v i c e s  a l l  o r o k e  d o w n  ( f o r  e v e n  a  t e m p o r a r y  
p e r i o d )  p e o p l e  w o u l d  g 0  c r a z y ,  b e c a u s e  t h e y  w o u l d n ' t  K n o w  w h a t  t o  d o  
w i t h  t h e m s e l v e s  d u r i n g  t h e  b r e a k d o w n ,  1 6 7 8  

( 5 0 5 - 0 5 6 - 0 0 )  s e m e  o f  t h e s e  s e r v i c e s  w o u l d  t e n d  t o  m a K e  m e  w a n t  t o  
s t a y  h o m e  a n d  n o t  s e e  a n y o n e ,  w h i l e  o t h e r s  w o u l d  m a k e  m e  w a n t  t o  g e t  
o u t  a n d  b e  w i t h  p e o p l e ,  1 6 7 9  

( 5 0 5 - 0 5 6 - 0 0 )  T h e  s e r v i c e s  w o u l d  t e n d  t o  i s o l a t e  p e o p l e ,  b e c a u s e  w i t h  
t h e  s e r v i c e s  t h e r e  w o u l d  b e  n o  a p p a r e n t  r e a s o n  t o r  i n d i v i d u a l s  t o  
l e a v e  t h e i r  h o m e s ,  T h e y  w o u l d  h a v e  e v e r y t h i n g  t h e y  n e e d  i n  t h e i r  
h o m e s  a l r e a d y ,  1 6 8 0  

( 5 0 5 - 0 5 7 - 0 0 )  I  b e l i e v e  p e o p l e  w o u l d  b e  a b l e  t o  m a k e  n e w  f r i e n d s  w i t h  
a  v i d e 0  s y s t e m ,  b u t  i t  w 0 u l d  n o t  b e  l i k e  m e e t l n g  p e o p l e  f a c e - t o - f a c e ,  
i t  w o u l d  b e  r a t h e r  a  f a c e - t o - m a c h i n e  a c q u a i n t a n c e ,  1 6 8 1  

( 5 0 5 - 0 5 8 - 0 0 )  A t  t h e  b e g i n n i n g ,  m o s t  o f  t h e  s e r v i c e s  w o u l d  b e  v e r y  
f 0 r m a l ,  b u t  a s  t h e y  g 0 t  0 l d e r ,  1  b e l i e v e  p e o p l e  w 0 u l d  d e v e l 0 p  a  m 0 r e  
i n f o r m a l  r e l a t i o n s h i p  t o w a r d s  t h e m ,  1 6 8 2  

( 5 0 5 - 0 5 9 - 0 0 )  E v e r y o n e  c o u l d  l i v e  w i t h o u t  t h i s  s y s t e m  f o r  a  s n o r t  
t i m e ,  b e c a u s e  t h e y  w o u l d  b e  a b l e  t o  c a t c h  u p  o n  i t  a f t e r  t h e  s e r v i c e  
w a s  w o r k i n g  a g a i n ,  1 6 8 3  

( 5 0 5 - 0 5 9 - 0 0 )  i f  p e o p l e  h a d  m o n e y  o n  h a n d ,  t h e y  w o u l d  b e  a b l e  t o  g o  
f o r  a  w h i l e  i f  t h i s  s e r v i c e  b r o * e  d 0 w n ,  b u t  n o t  f o r  v e r y  l o n g *  1 6 8 4  

( 5 0 5 - 0 5 9 - 0 0 )  I t  i s  h a r d  e n o u g h  t o  g e t  h e l p  i n  a  c i t y ,  w h a t  w o u l d  i t  
b e  l i k e  i f  t h i s  s y s t e m  b r o k e  d o w n ,  1 6 8 5  

( 5 0 5 - 0 5 9 - 0 0 )  P e o p l e  ( a s i d e  f r o m  p o l i t i c i a n s )  c o u l d  l i v e  w i t h  t h i s  
d i s r u p t i o n ,  1 6 8 6  

( 5 0 5 - 0 5 9 - 0 0 )  T h e  m a j o r  t h i n g  i n  t h e s e  s e r v i c e s  i s  t h a t  p e o p l e  d o n ' t  

1 5 1  
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b e c o m e  c o m p l e t e l y  d e p e n d e n t  o n  t h e m #  o t h e r w i s e  w e  w o u l d  b e  i n  a  r e a l  
m e s s  i f  a n y t h i n g  a l l  o f  a  s u d d e n  h a p p e n e d  t o  t h e m ,  1 6 8 7  

( 5 0 5 - 0 5 9 - 0 0 )  T h e  s t u d e n t s  w o u l d  l i k e  i t  i f  i t  b r o k e  d o w n #  a n d  i t  w a s  
t h e  o n l y  s c h o o l  c u r r i c u l u m ,  o t h e r w i s e  i t  w o u l d  c a u s e  n o  m a j o r  
d i s t u r b a n c e ,  1 6 8 8  

( 5 0 5 - 0 5 9 - 0 0 )  T h e r e  w o u l d  b e  a  m a j o r  i n c r e a s e  i n  c r i m e  d u r i n g  a  t i m e  
o f  d i s r u p t i o n  o f  t h i s  s e r v i c e ,  1 6 8 9  

( 5 0 5 - 0 5 9 - 0 0 )  T h e r e  w o u l d  h a v e  t o  b e  a l t e r n a t e  m e t h o d s  a v a i l a b l e  o r  w e  
w o u l d  n a v e  a  c r i s i s ,  1 6 9 0  

{ 5 0 5 - 0 5 9 * 0 0 )  T h i s  s y s t e m  w o u l d  c a u s e  c h a o s  i f  p e o p l e  b e c a m e  t o o  
d e p e n d e n t  o n  i t  f o r  m a k i n g  t h e i r  e n t e r t a i n m e n t #  a n d  i t  t h e y  h a d  
n o t h i n g  p l a n n e d  f o r #  j u s t  i n  c a s e  i t  d i d  b r e a k  d o w n ,  1 6 9 1  

( 5 0 5 - 0 5 9 - 0 0 )  T h i s  w o u l d  b e  c h a o s  b e c a u s e  p e o p l e  w o u l d  b e  a f r a i d  o f  
w h a t  w o u l d  h a p p e n  i f  t h e y  g o t  b e h i n d  i n  t h e i r  w o r k ,  1 6 9 2  

( 5 0 5 - 1 0 2 - 0 0 )  T h e  r e l i a n c e  o n  g o v e r n m e n t  f u n d i n g  w i l l  p r o b a b l y  c a u s e  
t h i s  s e r v i c e  t o  b e  d e l a y e d  b y  t w o  o r  t h r e e  y e a r s #  b u t  d u r i n g  t h i s  
t i m e  t h e  n u m b e r  o f  e v e n t u a l  u s e r s  w i l l  i n c r e a s e  b y  a t  l e a s t  n a i f  t h e  
b e g i n n i n g  n u m b e r ,  1 6 9 3  

( 5 0 5 - 1 0 3 - 0 0 )  I  d o n ' t  s e e  w h a t  t h e y  h a v e  t o  d o  w i t h  w h o  w i l l  p a y  f o r  
t h i s  s e r v i c e ,  1 6 9 4  

( 5 0 5 - 1 0 5 - 4 0 )  T h e r e  w o u l d  b e  m o r e  s t u d e n t s  t h a n  a d u l t s  u s i n g  t h i s  
s y s t e m #  t o  h e l p  i n  t h e i r  s c h o o l  w o r k  i n  p a r t i c u l a r ,  1 6 9 5  

( 5 0 5 - H 0 - 5 0 )  M c r e  0 t  t h e  p r o g r a m m i n g  w i l l  b e  d i r e c t e d  t 0 w a r d s  a d u l t s ,  
e v e n  t h o u g h  p o s s i b l y  m o r e  s t u d e n t s  w i l l  b e  u s i n g  t h i s  s e r v i c e ,  1 6 9 6  

( 5 0 5 - 2 0 1 - 0 2 )  T h i s  s e r v i c e  w o u l d  b e  t h e r e  w h e n  y o u  n e e d e d  i t ,  I t  w o u l d  
b e  b e t t e r  t h a n  a  c a r d  i n d e x #  a s  s u g g e s t e d ,  b e c a u s e  s 0 m e  p e o p l e  a r e  t o  
l a z y  t o  l o o k  t h i n g s  u p  f o r  t h e m s e l v e s ,  I f  t h e y  c a n  h a v e  s o m e  s y s t e m  
w h e r e b y  t h e y  d o n ' t  h a v e  t o  b e  b o t h e r e d  l o o k i n g  s o m e t h i n g  u p #  i t  w o u l d  
b e  b e t t e r ,  

* *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  1 6 9 7  

( 5 0 5 - 2 0 2 - 0 0 )  T h e  l i n e  t h e y  a r e  c a l l i n g  c o u l d  b e  b u s y #  a n d  t h e y  m i g h t  
n e e d  t h e  i n f o r m a t i o n  i m m e d i a t e l y ,  1 6 9 8  

( 5 0 5 - 3 0 0 - 0 0 )  I  a m  u n d e r  t h e  i m p r e s s i o n  t h a t  t h i s  s e r v i c e  i s  a  t y p e  o f  
t e l e v i s i o n  t h a t  y o u  p r e s s  c e r t a i n  b u t t o n s #  a n d  y o u  s e e  o n  a  s c r e e n #  
t h e  i n f o r m a t i o n  y o u  w a n t ,  1 6 9 9  

( 5 0 5 - 3 0 1 - 0 0 )  T h i s  s e r v i c e  w 0 u l d  n o t  c r e a t e  a n y  m 0 r e  p r o b l e m s  t h a n  w e  

1 5 2  
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now have in fairness or equal time, This way though, we could say 
that people are getting what they want and nothing more, 1700 

(505-439*10) When people buy something they usually want to be able 
to use it immediately not in two or three days time, 1701 

(505*501"00) i Know in our house, my parents like to pay any bills 
they have, in cash, They seldom write a cheque to any company, unless 
we have moed and a bill comes in after the move, 1702 

(505*503*00) I think these people are right, we will need some method 
to be absolutely sure of the person's identification. Also this would 
be no means to judge a person as banks now do for giving and getting 
references for loans of money, renting of houses, buying of houses, 
etc, ' 1703 

(505*517*40) The discouragement would be that a person wouldn't be 
abie to cancel a cheque and return the item they got, within a few 
days time, 1704 

(505*601*00) The city centres would no longer exist, we would have 
one big area with no visual city centre, More land would be used in 
this concept of satellite offices, The energy shortage would be the 
isame, people would save energy, by not having to go into a main 
centre every day, but that energy would be used to Keep the satellite 
office running, 1705 

(505*602*00) The service of being able to see and hear the person at 
the same time, 17Q6 

(505-652*20) Your work and recreation would become similar because 
you would have both located in the same area, therefore if you wanted 
to work you might consider your work recreation and yisa versa, 1707 

(5o5»7oo-00) People will feei that this system is mafcing them less 0f 
a person than they now are in our society, 1708 

(505*700*01) I agree very much with this woman, 
## Some people w0uld feel this service to t>e too Cold and 

Impersonal thus dlscouraginq its development, I myself think it might 
save a lot of wasted time sitting for hours in a doctor's to spend 
five minutes in his office for his diagnosis, 1709 

(505*800*00) People would be able to see what is going on in their 
town or country whenever they wanted to, l7lo 

(505-800-04) i disagree with this student, if people want to they 
will find time to listen to meetings ana sometimes they will enjoy 
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t h e m  v e r y  m u c h ,  
# #  T o o  c o s t l y ?  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  1 7 1 1  

C 5 0 5 - 9 0 0 - 0 0 )  S u c h  a  s y s t e m  o f  c a n c e l l i n g  f a l s e  a l a r m s  i s  u s e l e s s ,  
b e c a u s e  b y  t h e  t i m e  t h e  e r r o r  i s  d e t e c t e d  i t  i s  u s u a l l y  t o  l a t e  t o  d o  
a n y t h i n g  a b o u t  i t ,  1 7 1 2  

( 5 0 5 - 9 Q Q - 0 2 )  D o n ' t  p u t  t h e  t r i g g e r i n g  d e v i c e  o u t  o f  r e a c h  o f  
c h i l d r e n ,  t h e y  m a y  h a v e  a  g o o d  a n d  v a l i d  r e a s o n  t o  t r i g g e r  i t  a t  s o m e  
t i m e ,  

* #  y o u  o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o ?  m a k e  t h e  
e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ?  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s ?  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k ,  t h e  e q u i p m e n t ?  f o r b i d  s m o k i n g .  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a i a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t h e r  f u r n i t u r e ?  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n a g e  k i d s ,  

( 5 0 5 - 9 0 1 - 0 0 )  I  t h i n k  a n o t h e r  e x p l a n a t i o n  i s  p e r s o n a l  p r e f e r e n c e  
t o w a r d s  t h i s  t y p e  o f  s e r v i c e ,  

( 5 0 5 - 9 9 9 - 9 9 )  x  t h i n k  a l l  t h e s e  s e r v i c e s  c o u l d  p e  p u t  i n t o  e f f e c t ,  i f  
t h e r e  w a s  a n o t h e r  s y s t e m  t o  b a c k  t h e  m a i n  o n e  u p  b y ,  

( 5 0 5 - 9 9 9 - 9 9 )  N o t  r e a l l y ,  t h e r e  w e r e  v e r y  g o o d  a r e a s  d i s c u s s e d  h e r e ,  I  
t h i n k  t h i s  i s  m o s t  o f  t h e  a r e a s  t h a t  t h e r e  a r e  p o s s i b l y  d i f f i c u l t i e s  
i n ,  

( 5 0 5 - 9 9 9 - 9 9 )  T h e r e  w a s  n o  m a j o r  d i f f e r e n c e  b e t w e e n  t h e  g r o u p s  
p a r t i c i p a t i n g  i n  t h i s  s t u d y ,  t h e y  w e r e  a n  p e o p l e ,  

( 5 0 5 - 9 9 9 - 9 9 )  y e s ,  a n d  i t  i s  s o r t  o f  f r i g h t e n i n g  t o  t h i n k  o f  w h a t  t h e  
f u t u r e  w i l l  b e  l i k e ,  

( 6 0 2 - 0 1 1 - 0 0 )  T h e  " s u b s t i t u t e "  q u e s t i o n  m a d e  m u c h  m 0 r e  s e n s e  t h a n  t h i s  
o n e ,  

( 6 0 2 - 0 5 0 - 0 0 )  D e c r e a s e  I n  l e i s u r e  t i m e  m i g h t  b e  c a u s e d  b y  t e n d e n c y  t o  
w o r k  " o v e r t i m e "  b y  h a v i n g  y o u r  w o r k  i n  t h e  h o u s e  ( l i k e  w e  
h o u s e w i v e s , ) ,  

( 6 0 2 - 0 5 0 - 0 0 )  D i f f e r i n g  i n d i v i d u a l  n e e d s ,  

7 1 3  

7 1 4  

7 1 5  

7 1 6  

7 1 7  

7 1 8  

7 1 9  

7 2 0  

7 2 1  

( 6 0 2 - 0 5 1 - 0 0 )  M y  o w n  o p i n i o n  w o u l d  b e  t h a t  v e r y  l i t t l e  c h a n g e  w o u l d  b e  
c a u s e d  b y  a n y  o f  t h e s e  s e r v i c e s ,  i n  t i m e  s p e n t  a t  h o m e ,  T h o s e  w h o  
e n j o y  g o i n g  o u t  w i l l  c o n t i n u e  t o  d o  s o ,  P e o p l e  h a v e  t o  a s s o c i a t e  
p e r s o n a l l y  w i t h  o t h e r s  i n  o r d e r  t o  l e a r n  a n d  g r o w ,  1 7 2 2  

1 5 4  
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( 6 0 2 - 0 5 5 - 0 0 )  T b e  p o s s i b i l i t y  o f  a  p r i v a c y  b r e a k d o w n  o f  t h e  R e m o t e  
M e d i c a l  D i a g n o s i s  w o u l d  b e  t h e  o n l y  o n e  t h a t  w o u l d  h a v e  a  n e g a t i v e  
e f f e c t  o n  m e ,  1 7 2 3  

( 6 0 2 - 0 5 6 - 0 2 )  I f  t h e s e  s e r v i c e s  w e r e  i n  w i d e s p r e a d  u s e ;  s o m e  
a c q u a i n t a n c e s  w o u l d  b e  s e e n  l e s s  o f t e n #  p e r h a p s  n o t  a t  a i l ,  I ' m  
t h i n k i n g  e s p e c i a l l y  a b o u t  t h e  p e o p l e  y o u  n o w  s e e  a n d  t a l k  t o  w h i l e  
s h o p p i n g #  b a n k i n g  e t c , #  o t h e r w i s e  a s  t h e  " E "  s a i d #  t h e  h u m a n  b e i n g  i s  
a  s o c i a l  a n i m a l  a n d  m u s t  h a v e  t h e  f e l l o w s h i p  o f  o t h e r s  o n  a  p e r s o n  t o  
p e r s o n  b a s i s ,  

* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  
a n i m a l  i s  a  s o c i a l  c r e a t u r e ,  T o  i s o l a t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s #  s o  t h a t  a t  c o f f e e b r e a k  h e / s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  i s  
a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n a  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s #  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r #  
o r  t o  a  s m a l l  s p a c e #  o r  b y  i s o l a t i o n ,  1 7 2 4  

( 6 0 2 - 0 5 9 - 0 0 )  C o m p a r a t i v e l y  e a s y  t o  b e  p r e p a r e d  f o r  s h o r t  e m e r g e n c i e s ,  1 7 2 5  

( 6 0 2 - 0 5 9 - 0 0 )  1  s u p p o s e  i t  c o u l d  b e  v i t a l  i f  o n e  d e p e n d e d  o n  t h i s  
s e r v i c e  t o t a l l y  ( e , g ,  a  c e r t a i n  h i g h w a y  b l o c k e d #  f l o o d e d  e t c , #  
w a r n i n g  o f  i m p e n d i n g  s t o r m #  t o r n a d o ,  e t c , )  1 7 2 6  

( 6 0 2 - 0 5 9 - 0 0 )  I  w o u l d  h a t e  t o  t h i n k  t h a t  m y  f a m i l y  w o u l d  b e c o m e  s o  
d e p e n d e n t  o n  a  m e c h a n i c a l  e n t e r t a i n m e n t  d e v i c e #  t h a t  w e  w o u l d  n o t  b e  
a b l e  t o  e n t e r t a i n  o u r s e l v e s ,  I  h © p e  p e 0 p l e  w o u l d  n o t  f o r g e t  h o w  t o  
s k a t e ,  b o w l ,  d a n c e  e t c ,  i f  t h e y  d o ,  c a n  y o u  s e e  w h a t  p h y s i c a l  s h a p e  
o f  p e o p l e  w o u l d  b e  i n  a  f e w  y e a r s ?  1 7 2 7  

( 6 0 2 - 0 5 9 - 0 0 )  I  w o u l d  t h i n k  m y  f a m i l y  c o u l d  c o p e .  T h e r e  i s  a l w a y s  s o m e  
w a y  t o  g e t  h e l p  i t  w e  l o o k  f o r  i t ,  1 7 2 8  

( 6 0 2 - 0 5 9 - 0 0 )  I n  c a s e  o f  f i r e  i t  c o u l d  b e  d i s a s t r o u s  u n l e s s  b a c k e d  u p  
b y  s o m e  o t h e r  u n r e l a t e d  d e t e c t i o n  d e v i c e ,  1 7 2 9  

( 6 0 2 - 0 5 9 - 0 0 )  i n  m o s t  p l a c e s  h o s p i t a l  e m e r g e n c y  w i n g s  a r e  n o t  t o o  
d i s t a n t #  a n d  t h i s  s h o u l d  s o l v e  a  d i s r u p t i o n  o f  s e r v i c e  f o r  t h o s e  w h o  
n e e d  i m m e d i a t e  a t t e n t i o n ,  1 7 3 0  

( 6 o 2 - o 5 9 - o o )  F e g u l a r  b a n k i n g  w 0 u l d  h a v e  t 0  & e  a n  a l t e r n a t i v e ,  1 7 3 1  

( 6 0 2 - 0 5 9 - 0 0 )  S o m e  p e o p l e  m i g h t  l e a r n  m o r e  t h r o u g h  a  d i s r u p t i o n  o f  
s e r v i c e ,  1 7 3 2  

( 6 0 2 - 0 5 9 - 0 0 )  T h e r e  s h o u l d  b e  a n  a l t e r n a t i v e  s y s t e m #  o t  c o u r s e #  b u t  i n  
t h e  c a s e  o f  a  c o m p l e t e  p o w e r  f a l u r e #  w h a t  t h e n j  1 7 3 3  

1 5 5  
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(602*102*00) I just don't feel qualified to answer these questions. 1734 

(6G2-IQ3-00) Regardless of who "pays" for the service* the cost is 
going to come out of "our" pocket anyway, 173b 

(602*202*00) The possible frustration of questions unanswereo which 
face to face contact could suply. I736 

C602-3Q1-00J I don't believe that any greater problems would exist 
but I have one thought should people be so busy that they can't take 
time to listen to a whole news or sports or financial braodcast or 
read the whole newspaper? 1737 

(602*700*00) a conscientious doctor would be reluctant to diagnose 
under such condition, 1738 

(602*700*00) i feel doctors would be busier than ever if this service 
develops - also the risk of wrong treatment is too great - drugs 
being prescribed which dould have disastrous effects on person with 
unknown high blood pressure, etc, 1739 

(602*700*00) Possibly the remote centres of the country could 
benefit, 1740 

(602*800*00) Human nature being what it is# there would be too many 
individual complaints (e,g, how is such ®nd such going to affect me) 
rather than what w0uld be the best thing for the majority, l?4i 

(602*800*01) I am afraid this is what would happen * if all 
politicians were dedicated to their work there'would not be the need 
f0r m0re citizen participation than there is now« 
#* increasing voter alienation and feeiings of powerlessness will 

create need fop such institutional mechanisms to give the individual 
the feeling of having his voice heard and influencing political 
decisions, A basic question is whether this will promote beneficial 
participatory democracy or just an illusion. In particular# can such-
remote political participation be subverted by power elites who 
manipulate the masses for their own ends, 1742 

(602*900*02) Right one, 
*# By making the proper preliminary pilot studies and tests, 1743 

(602-999*99) This questionnaire was very interesting (and 
entertaining), I am sorry I took so long to complete it# but I found 
(with only a Grade 8 education) I had to give a lot of thought and 
study to both comments and questions, 1744 

(604*011*00) I take this to mean that I would see more motion 
pictures and live drama using this service than I do now, And I 
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would, The family's involvement in the other 4 areas would probably 
decrease as a result, 1745 

(604-050-00) 99% yes, 1746 

(604-050-00) Ibis is what I regard is leisure time, only remote 
shopping* banking* and work centers* would give us more leisure time. 
The others provide enrichment of those hours, 1747 

(6O4-Q5O-OI) This researcher has a car* and works near a bank* and is 
dressed to appear in public, This housewife has the car only 
sometimes* has to drag small children along ana is tired of the 1*001 
errands housewives run, and has to "clean up" she and the kids to go 
out, Therefore - the difference, 
#* Banking per se takes probably no more than 30 minutes per month: 

the time taken to make a purchase "automatically" would probably 
increase, 1748 

(604-050-06) This researcher has a car* and works near a bank* and is 
dressed to appear in public, This housewife has the car only 
sometimes* has to drag small children along and is tired of the 1*001 
errand housewives run* and has to "clean up" she and the kids to g o  
out. Therefore - the difference, 

I ** This would save time - no more payday lineups* etc.; also, no 
special trips cut to pay bills; save money on stamps, writing of 
cheques; this cost could be used toward computer service, 1749 

(604-051-00) I think that the time we spend at home is fixed by other 
considerations,People who must stay home generally are; women with 
small kids* the elderly* those with physical disabilities * those 
without transportation, to these the ability to shop, bank, work* get 
education* medical help and surveillance in their own homes would be 
a blessing, others* for whom "getting out" presents no problem would 
probably still do so generally* but would use entertainment* 
education, household into* news and political services as an 
alternative to T,V, with some banking and shopping thrown in a a 
convenience, 1750 

(604-052-00) I w0uid think that your function at the rem0te terminal 
(whatever) would be interrelated with those of the "parent" office, 
who would still be on normal hours* and you would oe limited by their 
hours therefore, Besides, at 5 PM all you have to do is pull the 
Plug, 1751 

(604-052-01) Certainly, most jobs require "experience" after the 
basic education has been obtained, and that means being going 
on-the-job to learn the machinery* the mode of operation of given 
company* how to work with other branches of company* variables that 
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a r e n ' t  i n  a n y  t e x t b o o k s  o r  r e m o t e  e d u c a t i o n  c o u r s e s ,  
# *  A s s u m e s  a b i l i t y  f o r  o f f - t h e - j o b  t r a i n i n g ,  1 7 5 2  

( 6 Q 4 - 0 5 3 - Q Q )  T h e  a m o u n t  o f  s a f e g u a r d s  t h e y  w a n t  b u i l t  i n t o  t h e  s y s t e m  
before  they ' l l  use  i t ,  Only  needed  tor  remote  banking  and  work  that  
i f  c a n  s e e ,  1 7 5 3  

( 6 0 4 - 0 5 6 - 0 0 )  A g a i n ,  R e m o t e  w o r k  c e n t e r s  s p a c e d  t o  r e l i e v e  c r i s i s  o f  
m a s s  p o p u l a t i o n  c e n t e r  a n d  c o m m u t i n g  t o  t h e m #  w o u l d  b e  i d e a l  f o r  
m a n y ,  1 7 5 4  

( 6 0 4 - 0 5 6 - Q Q )  T o  h a v e  e v e r y o n e  w o r k  i n  o w n  h o m e  v e r y  u n d e s i r a b l e #  
u n p r o d u c t i v e  a n d  a n t i - s o c i a l ,  1 7 5 5  

( 6 0 4 - 0 5 6 - 0 0 )  w o r k  m  o w n  h o m e  w o u l d  o f f e r  m a n y  n e w  o p p o r t u n i t i e s  f o r  
t h o s e  w h o  a r e  a l r e a d y  h o u s e  b o u n d  ( b y  p h y s i c a l  i m p a i r m e n t #  k i d s #  l a c k  
o f  t r a n s p o r t #  e t c , ) #  1 7 5 6  

( 6 0 4 - 0 5 7 - 0 0 )  A l s o #  p e o p l e  t h r i v e  o n  g r o u p  a c t i v i t y  w h e r e  o n ®  b e c o m e s  
s l i g h t l y  a n o n y m o u s  -  t a k e s  o n  t h e  b e h a v i o u r  o f  t h e  g r o u p ,  ( Y e l l s  o u t  
l o u d  a t  a  b a l l  g a m e ,  G o e s  " s k i n n y - d i p p i n g "  a t  m i d n i g h t , )  Y o u r  
" s e r v i c e s "  c a n n o t  p r o v i d e  s u c h  s i t u a t i o n s #  a n d  p e o p l e  w i l l  s t i l l  " g o  
o u t "  t o  s e e k  t h e m ,  1 7 5 7  

( 6 0 4 - 0 5 7 - 0 0 )  E a s i e r  t o  m a k e - a - f r i e n d  w h e n  t h e r e  i s  a  p h y s i c a l  
p r e s e n c e  a n d  i n t e r a c t i o n ,  1 7 5 8  

( 6 0 4 - 0 5 9 - 0 0 )  I  d o n ' t  s e e  t h e s e  s e r v i c e s  e v e r  r e p l a c i n g  e x i s t l n g  o n e ,  
o n l y  s u p p l e m e n t i n g  •  s 0  -  n u i s a n c e  o n l y ,  1 7 5 9  

( 6 0 4 - 0 5 9 - 0 0 )  n u i s a n c e  o n l y ,  1 7 6 0  

( 6 0 4 - 0 5 9 - 0 0 )  N u i s a . n c e  o n l y ,  1 7 6 1  

( 6 0 4 - 0 5 9 - 0 0 )  N u i s a n c e  o n l y ,  1 7 6 2  

( 6 0 4 - 0 5 9 - 0 0 )  N u i s a n c e  o n l y ,  1 7 6 3  

( 6 0 4 - 0 5 9 - 0 0 )  N u i s a n c e ,  1 7 6 4  

( 6 0 4 - 0 5 9 - 0 0 )  S e r i o u s  i f  b r e a k d o w n  w e r e  u n n o t i c e d  a n d  s y s t e m  s t i l l  
r e l i e d  u p o n ,  1 7 6 5  

( 6 0 4 - 0 5 9 - 0 1 )  A g g r e v a t e d  i l l n e s s e s  c o u l d  o c c u r  i f  p e o p l e  " p u t t  o f f "  
g e t t i n g  h e l p  u n t i l  s e r v i c e  w a s  r e s t o r e d ,  

# *  N o t  c h a o s #  b u t  t h e r e  c o u l d  b e  n u m e r o u s  d e a t h s  a n d  a g g r e v a t e d  
i l l n e s s e s  a n d  i n j u r i e s ,  1 7 6 6  

1 5 8  
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( 6 0 4 - 0 5 9 - 0 1 )  N u i s a n c e  o n l y ,  
* *  A s s u m i n g  y o u  c o u l d  s t i l l  t r a n s a c t  i n  t h e  t r a d i t i o n a l  w a y .  1 7 6 7  

( 6 0 4 - 0 5 9 - 0 6 )  I  l o v e  i t  w h e n  t h e  T . V .  " g o e s "  f o r  a  f e w  d a y s  a n d  I  c a n  
r e a d  a  g o o d  b o o k ,  d o  a  p r o j e c t ,  e t c .  

* *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s ?  e v e r y o n e  
w i l l  n o t  K n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  1 7 6 8  

( 6 0 4 - 1 0 2 - 0 0 )  I  t h i n K  t h a t  t h e  p r o g r a m  c o u l d  b e  b e g u n  w i t h o u t  s u c h  
h e a v y  g o v e r n m e n t  l n v o l e m e n t  i n  f u n d i n g ,  L e t  t h o s e  o f  u s  w h o  w o u l d  
o t h e r w i s e  p a y  f o r  n i g h t  s c h o o l ,  o r  j o b  t r a i n i n g  c o u r s e s ,  s t a r t  w i t h  
t h e  p r o g r a m s  w e  w a n t ,  a n d  o n c e  p r o g r a m s  h a v e  p r o v e d  t h e i r  w o r t h ,  t h e n  
t h e  g o v e r n m e n t  c a n  e x p a n d  t h e  p r o g r a m s  t o  " h a v e - n o t s " ,  I  f e e l t h e  
g o v e r n m e n t  i s  a l r e a d y  e x p e c t e d  t o  g i v e  t o o  m u c h  t o  t o o  m a n y  -
u n j u s t i f i a b l e ,  1 7 6 9  

( 6 0 4 - 1 0 2 - 0 4 )  I t ' s  e v i d e n t  t h a t  t h i s  g e n e r a t i o n  o f  s t u d e n t s  h a v e  f o u n d  
t e a c h i n g  a i d s  o f  t h i s  t y p e  u s e f u l  a n d  a r e  p r e s u m i n g  t h a t  t h e i r  u s e  
w i l l  n a t u r a l l y  g r o w ,  w h i l e  w e  w h o  h a v e  b e e n  e d u c a t e d  b y  d e d i c a t e d  
t e a c h e r s  a n d  p e r s o n a l  c o n t a c t ,  v i e w  t h e m  s k e p t i c a l l y ,  T h e  y o u n g  f e e l  
m u c h  m o r e  f a m i l i a r  w i t h  a u d i o - v i s u a l  d e v i c e s ,  1 7 7 0  

( 6 0 4 - 1 0 3 - 0 1 )  V a l i d ,  
* *  A d v e r t i s i n g ,  e . g . ?  s e w i n g  b y  s e w i n g  m a c h i n e  e o »  -  c o o k i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  1 7 7 1  

( 6 0 4 - 1 0 3 - 0 1 )  v a l i d ,  
* *  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  

p o t e n t i a l  b u y e r s , ! ? )  1 7 7 2  

( 6 0 4 - 1 0 3 - 0 2 )  I f  a  g i v e n  e m p l 0 y e e  w a n t s  t r a i n i n g  h e ,  a n d  n o t  h i s  w h c l e  
u n i o n ,  s h o u l d  p a y ,  G o v e r n m e n t s / s h o u l d  s p o n s o r  p r o g r a m s  o n  w h a t  t h e  
c o m m u n i t y  n e e d s  t o  k n o w  a b o u t  t h e  c o m m u n i t y ' s  o w n  e c o l o g y ,  m a s s  
t r a n s i t ,  p o p u l a t i o n  c r i s i s ,  h o u s i n g ,  r e c r e a t i o n a l  o p p o r t u n i t i e s ,  e t c ,  
s o  t h a t  p e o p l e  c o u l d  s e e  h o w  t h e  l o c a l  a n d  n a t i o n a l  g o v e r n m e n t  i s  o r  
i s  n o t  w o r k i n g  i n  t h e s e  v i t a l  a r e a s ,  I  d o n ' t  t h i n k  t h a t  g o v e r n m e n t  
s h o u l d  h a v e  t o  s u p p o r t  " b a s i c  e d u c a t i o n "  o n  t h i s  " l u x u r y "  l e v e l ,  

* #  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a i n i n g ,  1 7 7 3  

( 6 0 4 - 1 1 0 - 5 0 )  I f  a h  a d u l t  d e c i d e s  t o  t a k e  a  c o u r s e ,  h e  i s  u s u a l l y  
h u n g r e y  f o r  t h e  i n f o r m a t i o n  a n d  i n t e n s l y  i n t e r e s t e d  o r  e l s e  h e  
d o e s n ' t  b o t h e r ,  I  t h i n k  t h a t  t h i s  d r i v e  w o u l d  m a k e  h i m  t h e  p r i n c i p a l  
u s e r ,  1 7 7 4  

( 6 0 4 - 2 0 1 - 0 0 )  A  l i t t l e  k n o w l e d g e  i s  a  d a n g e r o u s  t h i n g ,  I f  o n e  r e a l l y  
w a n t s  t o  g e t  k n o w l e d g e  I n  a  s p e c i f i c  a r e a ,  b e t t e r  t o  g e t  t h e  w h o l e  
p i c t u r e  t h a n  t o  t r y  t o  a p p l y  b i t s  o f  i n f o  w i t h  n o  b a c k g r o u n d ,  c o u l d  
b e  e s p e c i a l l y  b a d  i n  d o - i t - y o u r s e l f  m e d i e i n e ,  1 7 7 5  
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(6Q4»30Q»00)  I t ' s  ev ident  that  we a lready have  p lent i fu l  access  to  
the  "news of  the  day",  What  people  des ire  most  i s  depth  and deta i l ,  1776  

(604*301-00)  Yes*  anyt ime you present  more  than the  "facts"  you* of  
course*  have  a  g iven "s lant"  to  the  interpretat ion ,  i f  you chose  a  
g iven paper  or  magazine  you usual ly  Know the  "s lant"  that  th is  
publ icat ion  has  ana p icK one  whose  v iews  seem c loses t  to  yours .  But  
your  serv ice  would  be  expected  to  be  complete ly  "unbias"  and that  
would  be  imposs ib le ,  1777  

(604-503-00)  1  would  th in*  that  something  l iKe  y 0 ur f ingerprints  
would  be  the  least  personal  ver i f icat ion  people  would  require .  Or a  
vo lceprint ,  something  absolute ly  personal ,  1778  

(604-503-00)  I  would  want  the  system connected  to  my own branch bank 
and not  some huge  ce n tra l  computer*  so  that  I  could  g© t 0  them to  
s tra ighten out  errors  and mainta in  my usual  personal  contact ,  when 
des ired ,  1779  

(604-503-01)  I  would  want  a  tangible  copy of  the  transact ion  for  my 
records*  yes ,  

*#  Absolute  pr ivacy  and hard copy rece ipt  at  t ime of  transact ion ,  
Also ,  the  r ight  to  quest ion  one's  credi t  f i l e  and credi t  rat ing ,  1780  

(604-601-00)  I  th ink that  the  sate l l i te  of f ice  i s  a  super  concept  and 
would  he ip  great ly  to  decentral ize  our  populat ion  masses  wi th  benef i t  
to  both  hous ing  and trans i t ,  1781  

(604-602-03)  I  do  be l ieve  that  people  would  have  to  group together  to  
w 0 rK tp  the ir  h ighest  potent ia l ,  You need the  group to  provide  
encouragement  and s t imulat ion ,  

## I  would agree  that  the  serv ices  you descr ibe  may permit  o f f ice  
workers  to  spend some fract ion  of  the ir  t ime (1-2  days /week)  a t  home,  
I  don' t  foresee  major  changes  though except  in  some occupat ions  for  
the  s imple  reason that  we do  not  as  yet  have  a  good subst i tute  for  
people  communicat ing  by  be ing  in  the  same room together ,  1782  

(604-700-00)  I  would  th ink doctors  would  use  paramedics  to  screen 
pat ients  e f fect ive ly ,  Minor  cuts ,  sprains*  bur n s*  infect ions ,  e tc ,  
would  be  treated  and ser ious  cases  referred to  free  doctors  from the  
over load of  pat ients  some have ,  1783  

(604-700-00)  would  use  Perhaps  loca l  c l in ics  where  Personnel  would  
t ake  s tat i s t ics  and spec imens  for  c l in ica l  analys i s  (ur ine ,  b lood 
sample ,  e tc , ) ,  But  would not  trust  my own abi l i ty  to  descr ibe  my own 
symptoms,  1784  

(604-800-00)  But  I  do  fee l  that  people  should  have  a  bet ter  v iew of  
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w h a t ' s  b e i n g  d i s c u s s e d  a n d  h o w  i t ' s  s o l v e d ,  S u c h  s u r v e i l l a n c e  b y  t h e  
p u b l i c  i s  b o u n d  t o  m a k e  p o l i t i c i a n s  d o  t h e i r  b e s t ,  1 7 8 5  

( 6 0 4 - 8 0 0 - 0 0 )  P o l i t i c i a n s  s h o u l d  b e  f r e e  t o  d e c i d e  i s s u e s  o n  t h e  b a s i s  
o f  i n f o r m a t i o n  p r o v i d e d  t h e m  a n d  t h e i r  o w n  g o o d  s e n s e #  n o t  
" p o p u l a r i t y  p o l l s " ,  w h a t ' s  p o p u l a r  i s  n o t  a l w a y s  r i g h t ,  1 7 8 6  

( 6 0 4 - 8 0 0 - 0 1 )  H o n e s t  p o l i t i c i a n s  w o u l d  w e l c o m e  i n t e r e s t #  s o  t h a t  
p e o p l e  c o u l d  s e e  j u s t  h o w  h a r d  t h e y  w o r k ,  h o w  w e l l  i n f o r m e d  t h e y  a r e ,  
a n d  h o w  c o m p l e x  t h e  i s s u e s  a r e ,  

# *  P o l i t i c i a n s  d o n ' t  l i k e  t o  b e  w a t c h e d , , . R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v e r n m e n t  u s e d  t o ,  h o w e v e r #  t h e r e  h a s  g o t  t o  b e  a  t r a d e  
o f f , ,  , 1  d o n ' t  k n o w  w h a t ,  1 7 8 7  

( 6 0 4 - 8 0 0 - 0 1 )  P e o p l e  w i l l  b e  a w a r e  o f  t h e  c o m p l e x i t y  o f  e a c h  i s s u e .  I t  
t h e y  f 0 l l o w  d e b a t e ,  t h e y  m i g h t  r e a l i z e  t h e  m a n y  s i d e s  t o  b e  
c o n s i d e r e d  a n d  b e  m o r e  t o l e r a n t  w h e n  g o v e r n m e n t  m o v e s  s l o w l y ,  

* #  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  
e l e c t o r a t e ,  -  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  1 7 8 8  

( 6 0 4 - 8 0 0 - 0 4 )  P u b l i s h e d  a g e n d a s  a n d  e d i t e d  m e e t i n g s  c o u l d  b e  p r o v i d e d ,  
I  * *  T o o  c o s t l y i  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  1 7 8 9  

( 6 0 4 - 8 0 0 * 0 6 )  G o o d ,  
* *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n i o u p b M  u s e f u l ,  1 7 9 o  

( 6 0 4 - 9 0 0 - 0 1 )  E v e n  i f  i t  i s  t h e  u s e r .  
* *  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  1 7 9 1  

( 6 0 4 - 9 0 0 - 0 2 )  I  t h i n k  t h i s  s y s t e m  w o u l d  o n l y  a p p e a l  r e a l l y  t o  t h o s e  i n  
i s o l a t e d  a r e a s  a n d  t o  t h e  e l d e r l y #  w h o  a r e  p r o n e  t o  a c c i d e n t s #  a n d #  
u n f o r t u n a t e l y  r o b b e r y ,  M o s t  o f  u s  h a v e  a  n e i g h b o u r  1 0  f t ,  a w a y  t o  
c a l l  u p o n ,  i  d o  b e l i e v e  a l l  h o m e s  s h o u l d  h a v e  s m o k e  s e n s o r s  t o  r o u s e  
s l e e p e r s  b e f o r e  t h e y ' r e  o v e r c o m e  b y  t h e  f u m e s ,  

# #  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  1 7 9 2  

( 6 0 4 - 9 9 9 - 9 1 )  R e s e a r c h e r s  o u t s h o n e  u s  a l l  o n  t h e i r  i n s i g h t  i n t o  n e w  
C o n c e p t s ,  O f  c 0 u r s e #  t h i s  i s  t h e i r  f i e l d ,  1 7 9 3  

( 6 0 4 - 9 9 9 - 9 9 )  D i f f i c u l t  t o  i n t e l l i g e n t l y  a c c e s s  e f f e c t s  o f  o n l y  a  
t h e o r e t i c a l  " s y s t e m " ,  I f  y o u  d o n ' t  k n o w  e x a c t l y  w h a t  t h e  s y s t e m  w i l l  
b e  a n d  t h e  s c o p e  i t  w i l l  o f f e r #  c a n ' t  r e a l l y  b e  t o o  s p e c i f i c  i n  
r e s p o n s e s ,  I  r e a l i z e  t h a t  t h i s  i s  a s  d e f i n i t i v e  a s  y o u  c a n  b e  a t  t h i s  
p o i n t  i n  y o u r  p l a n n i n g ,  j u s t  t r y i n g  t o  s e e  w h i c h  s y s t e m s  a r e  
d e s i r a b l e  a n d  w h a t ' s  e x p e c t e d  o f  e a c h #  i s  a l l  y o u  c o u l d  h o p e  t o  
a c h i e v e  i n  t h i s  s t u d y  a n d  I  t h i n k  s o m e  g o o d  p o i n t s  w e r e  m a d e ,  1 7 9 4  
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( 6 0 4 - 9 9 9 - 9 9 )  G a v e  a  g o o d  I d e a  o f  n o w  q u e s t i o n s  w e r e  i n t e r p r e t e d  b y  
o t h e r s ,  s o m e  g o o d  n e w  i d e a s ,  1 7 9 5  

( 6 0 7 - 0 0 2 - 0 2 )  I  a g r e e  w i t h  t h e  E d u c a t o r ,  t h e  i n d i v i d u a l  w o u l d  h a v e  h i s  
c h o i c e ,  

# #  i f  I n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  1 7 9 6  

( 6 0 7 - 0 1 1 - 0 0 )  I  t h i n k  t h i s  s e r v i c e  w o u l d  i n c r e a s e  m y  f a m i l y ' s  
i n v o l v e m e n t  u p  t o  a  p o i n t ,  1 7 9 7  

( 6 0 7 - 0 5 0 - 0 0 )  L e i s u r e  t i m e  t o  m e ,  m e a n s  w o r k i n g  w i t h  m y  h a n d s ,  a s  i t  
d o e s  a  l o t  o f  p e o p l e ,  1 7 9 8  

( 6 0 7 * 0 5 1 « 0 0 3  N O  t w o  p e o p l e  a r e a l i k e ,  I ' d  s a y  a  n u m b e r  o f  p e o p l e  w o u l d  
m u c h  r a t h e r  s t a y  a t  h o m e  a n d  e n j o y  d o i n g  s o ,  1 7 9 9  

( 6 0 7 - 0 5 2 - 0 0 )  I  d o n ' t  k n o w  i f  t h e r e  i s  a  c h a n g i n g  r o l e  t o r  e d u c a t i o n ,  
b u t  w h a t  h a p p e n s  i f  t h e r e  a r e  m o r e  t h a n  o n e  i n  a  f a m i l y  t h a t  i s  
t a k i n g  d i f f e r e n t  c o u r s e s ,  1 8 0 0  

( 6 0 7 * 0 5 3 * 0 0 )  I  d o n ' t  k n o w  w h e r e  p r i v a c y  i s  i n v o l v e d ,  n o t  i n  t h i s  d a y  
a p d  a g e  a n y w a y ,  1 8 0 1  

( 6 0 7 - 0 5 6 - 0 0 )  O n e  n e e d s  f r i e n d s ,  t h e r e f o r e  i  t h i n k  t h i s  s e r v i c e  w o u l d  
e n c o u r a g e  m o r e ,  1 8 0 2  

( 6 0 7 - 0 5 7 - 0 0 )  W o u l d  g i v e  m 0 r e  f r e e  t i m e ,  f 0 r  h o b b l e s ,  a n d  
e n t e r t a i n i n g ,  1 8 0 3  

( 6 0 7 - 0 5 9 - 0 0 )  P e o p l e  w o u l d  n o t  k n o w  w h a t  t o  d o ,  a l s o  w o n d e r  h o w  o f t e n  
w o u l d  t h i s  h a p p e n ,  1 8 0 4  

( 6 0 7 - 0 5 9 - 0 0 )  W o u l d  c a u s e  e m b a r r a s s m e n t  a n d  f r u s t r a t i o n ,  1 8 0 5  

( 6 0 7 - 1 0 2 - 0 0 )  I  t h i n k  t h a t  t h e  g o v e r n m e n t  s h o u l d  p a y  f o r  t h i s ,  i f  w e  
a r e  t o  i m p r o v e  o u r s e l v e s ,  1 8 0 6  

( 6 0 7 - 1 1 0 - 0 0 )  Y e s  i t  w o u l d  b e  v e r y  h e l p f u l  f o r  t h e  a d u l t s ,  e s p e c i a l l y  
t o  t h e  h o u s e w i v e s ,  1 8 Q 7  

( 6 0 7 - 2 0 1 - 0 0 )  i f  t h i s  s e r v i c e  w a s  a v a i l a b l e  n o w ,  i t  w e u l d  b e  a  g r e a t  
h e l p  i n  m o r e  w a y s  t h a n  o n e  t o  a  l o t  o f  p e o p l e ,  1 8 0 8  

( 6 0 7 - 2 0 2 - 0 0 )  S o m e  p e o p l e  m i g h t ,  i t  t h e y  h a d  t h i s  m a c h i n e ,  t h i n k  t h a t  
i t  w o u l d  i n t e r f e r e  w i t h  t h e i r  p r i v a c y ,  1 8 0 9  

( 6 0 7 - 4 0 1 - 0 0 )  I t  w o u l d  e n c o u r a g e  t h e  d e v e l o p m e n t  t o  s h o p  f r o m  h o m e ,  
e s p e c i a l l y  i f  o n e  l i v e s  a w a y  f r o m  t h e  t o w n s ,  1 8 i o  
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(607-402-00) Seme oeople like to get information tney are seeking, by 
facing that peson, also there are people that like to see exactly 
what they are buying, I811 

(607-501-00) TO me, writing cheques in some cases, is very important, 
in other cases such as to merchant, or depositing money to the bank, 
is not so important, 1812 

(607-517*30) To some people I dont think it would make much 
difference, 1813 

(607-601-00) i don't think this operation would work too well in a 
home, as well as it would in large places, such as factories, 
hospitals and such, 1814 

(607-700-00) This service could be very helpful, up to a point, but 
I think in some cases a doctor should be in attendance, 1815 

(607-800-00) i don't think this service would go well with the 
politicians, as they would demand privacy, 1816 

(607-900-00) A trial run of this system for a period of time, 1817 

I(607-900-00) Redirect the cost to the company, 1818 

(607-900-00) This system would most certainly have to be made 
follproof, 1 ®19 

(608-002-00) The solution seems to lie in presenting good quality 
programming whieh has mass appeal and is not simply repetitions of 
American series, This is not"impossible, as proven by some of the 
B,B,C, efforts, First person Singular, Etc, 1820 

(608-050-00) Similarly, the services you describe often make 
assumptions about the direction and quality o* Canadian life which 
may not be valid, The questions can be answered, but often in order 
to provide a reply one has to stifle reservations about the concept 
itself, Basically, most of the services seem to me unnecessary, 
expensive, designed for the middle and upper classes at the expense 
of "have-nots" prone to mechanical failure and marginal in their 
impact on leisure time or quality of life, 1821 

(608-050-01) This apparent contradiction is a good c0mment on this 
questionnaire in general. The first answer assesses the function 
under discussion in isolation, or "cold," The second answer is also 
concerned with related activities, frustrations (and some pleasures 
could have been included,) Similarly, the services you describe often 
make assumptions about the direction and quality, 
*# Banking per se takes probably no more than 30 minutes per monthi 
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t h e  t i m e  t a k e n  t o  m a i c e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 8 2 2  

C 6 0 8 - 0 5 0 - Q 6 )  T h i s  a p p a r e n t  c o n t r a d i c t i o n  i s  a  g o o d  c o m m e n t  o n  t h i s  
q u e s t i o n n a i r e  i n  g e n e r a l ,  T h e  f i r s t  a n s w e r  a s s e s s e s  t h e  f u n c t i o n  
u n d e r  d i s c u s s i o n  I n  i s o l a t i o n *  o r  " c o l d " ,  T h e  s e c o n d  a n s w e r  i s  a l s o  
c o n c e r n e d  w i t h  r e l a t e d  a c t i v i t i e s *  f r u s t r a t i o n s  ( a n d  s o m e  p l e a s u r e s  
c o u l d  h a v e  b e e n  i n c l u d e d ) ,  S i m i l a r l y *  t h e  s e r v i c e s  Y o u  d e s c r i b e  o f t e n  
m a k e  a s s u m p t i o n s  a b o u t  t h e  d i r e c t i o n  a n d  q u a l i t y ,  

# *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s *  e t c , ?  a l s o *  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s ?  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ?  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 8 2 3  

( 6 Q 8 - 0 5 1 - 0 Q )  I f  t h e  s e r v i c e s  b e c a m e  w i d e l y  u s e d *  n a t u r a l l y  u s e r s  
w o u l d  s p e n d  m o r e  t i m e  i n  t h e i r  h o m e s  a n d  w o u l d  g o  o u t  f o r  r e a s o n s  
o t h e r  t h a n  t o  d e a l  w i t h  t h e s e  p r o b l e m s ,  M o t i v e s  f o r  g o i n g  o u t  w o u l d  
v a r y  w i d e l y  a n d  w o u l d  d e p e n d  u p o n  w h e t h e r  t h e  h o m e  b e g a n  t o  b e  
p e r c e i v e d  a s  a  " w o r k "  o r  d u t y  c e n t r e ,  r a t h e r  t h a n  t h e  r e l a x a t i o n  
c e n t r e  i t  i s  n o w ,  1 8 2 4  

( 6 0 8 - 0 5 1 - 0 1 )  E x a c t l y  
* *  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  -  i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  1 8 2 5  

( 6 0 8 - 0 5 2 - 0 0 )  I n c r e a s i n g  l e i s u r e  t i m e  w i n  c r e a t e  a  n e e d  f o r  
c o n t i n u i n g  a d u l t  e d u c a t i o n ,  b o t h  f o r  p e r s o n a l  e n j o y m e n t  a n d  a s  a  
m e a n s  o f  u p d a t i n g  o n e ' s  w o r k  c a p a c i t y ,  T h e  p r o b l e m  i s  t o  p r o v i d e  
i n f o r m a t i o n  a n d  t r a i n i n g  w h i c h  m o t i v a t e s  t h e  u s e r  t o  a c t u a l l y  d e v e l o p  
n e w  s k i l l s  a n d  a r e a s  o f  k n o w l e d g e ,  n o t  m e r e l y  t o  s o a x  u p  i n c r e a s i n g  
d o s e s  o f  " p a t c h y "  i n f o r m a t i o n ,  1 8 2 6  

( 6 0 8 - 0 5 3 - 0 0 )  i t ' s  a b i l i t y  t o  r e s i s t  t h e  s e r v i c e s  d e s c r i b e d  i n  t h i s  
q u e s t i o n n a i r e ,  1 8 2 7  

( 6 0 8 - 0 5 5 - 0 1 )  G o o d  
» *  I  d o n ' t  s e e  t h e  p r i v a c y  i s s u e  h e r e  i n  b r o a d b a n d  e n t e r t a i n m e n t ?  

t h e y ' r e  n o t  b r i n g i n g  T V  c a m e r a s  t o  m y  h o u s e ,  a n d  I  d o n ' t  h a v e  t o  u s e  
a n y  s e r v i c e s  I ' m  a s h a m e d  o f  b e i n g  c a u g h t  u s i n g  ( i f  t h e r e  w e r e  a n y ) ,  1 8 2 8  

( 6 0 8 - 0 5 6 - 0 0 )  N o *  1  d o n ' t  a g r e e *  s i n c e  e l d  f r i e n d s  a n d  a c q u a i n t a n c e s  
a r e  n o t  o f t e n  d e p e n d e n t  o n  l o c a t i o n  o *  w o r k ,  m e t h o d  o f  b a n k i n g *  
s h o p p i n g ,  e t c ,  1 8 2 9  

( 6 0 8 - 0 5 6 - 0 2 )  G o o d  
* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  

a n l m a i  i s  a  s o c i a l  c r e a t u r e ,  T o  i s o l a t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e '  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s ,  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  
i s  a p p a l l i n g .  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
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social) aspects of this Kind of work pattern where large numbers of 
human beings communicate only through electronic devices, le, 
machines? I do much of my work at home, but not bound to a computer, 
or to a small space, or by isolation, 1830 

(608-057-00) Since new acquaintances often are made through one's 
worK, i would think the remote work center would have most impact 
here, if entertainment and educational services motivated users to 
Join public groups tor further involvement, an increase could result 
- not a likely development, 1831 

(608-058-00) increasing tendency to view people as role-players, -
Increasing fragmentation in personal relationships, friendships based 
on specific interests rather than general empathy, 1832 

(608-059-00) Breakdown in services 6-10 would be more serious* since 
users would be more dependent on them and alternate systems would 
require time to establish, In addition, these services deal with the 
user's ability to earn a living and maintain his health and 
belongings, 1833 

(608-059-00) Valid 1834 

(608-102-00) Reliance on government funding may delay introduction 
and will probably place restrictions on choice of programming, 1835 

(608-103-00) The commercial as it is now used should not be a basic 
source of revenue, However, companies could be permitted to sponser 
acceptable programmes as a type of prestige advertisement* as I,B,M, 
has done occasionally in the past, 1836 

(608-110-50) There is some confusion in questions of this kind 
between win be and sheuid be* which seems to be implied, 1837 

(608-111-10) i feel that this service would only decrease any 
involvement In other activities, 1838 

(608-113-10) I feel that this service w0uld only decrease any 
involvement in other activities, 1839 

(608-114-10) I feei that this service would only decrease any 
involvement in other activities, l84o 

(608-115-10) I feei that this service would only decrease any 
involvement in other activities, 1841 

(608-116-10) I feei that this service would only decrease any 
involvement in other activities, 1842 
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( 6 0 8 - 2 0 1 * 0 0 )  T r u e *  e x c e p t  t h a t  i n f o r m a t i o n  g a i n e d  i n  t h i s  w a y  i s  
v a l u a b l e  o n l y  i n  i t s e l f ,  n o t  a s  a  m e a n s  o f  h u m a n  c o n t a c t  *  a n d  i t ' s  
s t i l l  t r i v i a ,  1 8 4 3  

( 6 0 8 - 2 0 2 - 0 0 )  I t  f u r t h e r  I n c r e a s e s  t h e  p u b l i c ' s  r e l i a n c e  o n  
n o n - p e r s o n a l  c o m m u n i c a t i o n ,  a n d  w h i l e  m o r e  e f f i c i e n t ,  i t  w i l l  b e  a  
s t r o n g l y  a l i e n a t i n g  f o r c e ,  I 8 4 4  

( 6 0 8 - 3 0 1 - 0 0 )  T h i s  s e r v i c e  i s  p o t e n t i a l l y  d a n g e r o u s  t o  t h e  p u b l i c ' s  
a b i l i t y  t o  j u d g e  t h e  s o u r c e  o f  a n y  i n f o r m a t i o n .  I t  w 0 u l d  s e e m  m o s t  
u s e f u l  a s  a  m e a n s  o f  c o m p i l i n g  a n d  o r g a n i z i n g  n e w s ,  r a t h e r  t h a n  
e d i t i n g  o r  c o m p r e s s i n g ,  w h i c h  s h o u l d  b e  l e f t  t o  i n d i v i d u a l  u s e r s .  1 8 4 5  

( 6 0 8 - 6 0 1 - 0 0 )  T h i s  s u g g e s t i o n  i s  i n  l i n e  w i t h  t p e  c u r r e n t  t r e n d  
t o w a r d s  d e c e n t r a l i z a t i o n  a n d  w o u l d  t e n d  t o  a l l e v i a t e  t h e  p r o b l e m s  
c o n n e c t e d  w i t h  c e n t r e  c i t y  c o n g e s t i o n .  T h e r e  s e e m s  n o  r e a s o n  w n y  
s a t e l l i t e  o f f i c e s  c o u l d  n o t  b e  l o c a t e d  i n  s m a l l  c i t i e s  o r  t o w n s ,  i n  
o r d e r  t o  l e s s e n  u r b a n  s p r a w l ,  l 0 4 6  

( 6 Q 8 - 7 0 0 - G 0 )  T h e s e  c o m m e n t s  c o v e r  t h e  m o s t  o b v i o u s  d a n g e r s  &  
d r a w b a c k s ,  T h e  s e r v i c e  s t i l l  s o u n d s  v a l u a b l e  f o r  r e m o t e  a r e a s  w h e r e  
m e d i c a l  h e l p  i s  n o t  n o w  a v a i l a b l e ,  b u t  t h e r e  w i l l  b e  s t r o n g  
r e s i s t a n c e  a m o n g  t h o s e  a c c u s t o m e d  t o  p e r s o n a l  t r e a t m e n t ,  1 8 4 7  

( 6 0 8 - 8 0 0 - 0 0 3  S u c h  a  s e r v i c e  w o u l d  w i d e n  t h e  g a p  b e t w e e n  t h o s e  w h o s e  
e d u c a t i o n  « n d  s k i l l s  e n a b l e  t h e m  t 0  p a r t i c i p a t e  i n  a  r e a l  w a y  a n d  
t h o s e  w h o s e  l a c k  o f  p o l i t i c a l  k n o w - h o w  c r e a t e s  p a s s i v i t y  a n d  l o w  
e x p e c t a t i o n s ,  I 8 4 8  

( 6 0 8 - 8 0 0 - 0 1 )  G o o d  
* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s .  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  i n f l u e n c e  o f  
c r a n k s ,  «  i n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  I 8 4 9  

( 6 0 8 - 8 0 0 - 0 1 )  G o o d  
* #  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  

p r o c e s s .  R e a l - t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c k  f o r  a  c o n s i d e r e d  j u d g e m e n t ,  T n e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  1 8 5 0  

( 6 0 8 - 8 0 0 - 0 1 )  G o o d  
• • I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r l e s s n e s s  w i l l  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  

1 6 6  
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r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  1 8 5 1  

( 6 0 8 - 8 0 0 - 0 2 )  I s  t h e  l e v e l  o f  e d u c a t i o n  r i s i n g  o r  m e r e l y  c r e a t i n g  a  
m e d i o c r i t y  w h i c h  i s  a v a i l a b l e  t o  m o r e  p e o p l e ?  

* *  W i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s  w e  n o w  h a v e  i t ,  
I n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e ,  
G e n e r a l l y  s p e a k i n g  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o l i t i c a l  
p a r t i c i p a t i o n ,  A s  t h e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  1 8 5 2  

( 6 0 8 - 8 0 0 - 0 3 )  G o o d  
# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  0 t  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a K e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 8 5 3  

( 6 0 8 - 9 0 1 - 0 0 )  T h e  t y p e  o f  c o m m u n i t y  w h i c h  t r u l y  n e e d e d  t h i s  s e r v i c e  
w o u l d  n o t  b e  o n *  I n  w h i c h  I  w 0 u l d  w i s h  t o  l i v e ,  A t  p r e s e n t ,  t h e  i d e a  
s e e m s  i m p r a c t i c a l ,  a n d  i f  i m p l e m e n t e d ,  w o u l d  b e  q u i l t y  o f  p r o d u c i n g  
o n e  m o r e  m a n u f a c t u r e d  " n e e d " ,  l i k e  s e c o n d  c a r s  a n d  b a c k y a r d  s w i m m i n g  
p o o l s ,  1 8 5 4  

( 6 0 8 - 9 9 9 - 9 9 )  I t  s u p p 0 r t e d  m y  f e e l i n g  0 £  d i s t r u s t  f 0 r  s e v e r a l  0 t  t h e s e  
s e r v i c e s ,  -  N o t  d u l l  »  f r u s t r a t i n g ,  1 8 5 5  

( 6 0 8 - H 2 - 1 0 )  I  f e e l  t h a t  t h i s  s e r v i c e  w o u l d  o n l y  d e c r e a s e  a n y  
i n v o l v e m e n t  i n  o t h e r  a c t i v i t i e s ,  1 8 5 6  

( 6 1 2 - 0 0 2 - 0 0 )  n o ,  b u t  t h e  p r o g r a m m i n g  w o u l d  h a v e  t o  b e  w i t h  f a m i l y  
v i e w i n g ,  i f  t h e s e  X - r a t e d  t h i n g s  a r e  t o  b e  s h o w n  i t  s h o u l d  b e  a t  a  
l a t e  h o u r  w h e r e  y o u n g  c h i l d r e n  w o u l d  n o t  b e  v i e w i n g  i t ,  1 8 5 7  

( 6 1 2 - 0 1 1 * 0 0 )  O u r  f a m i l y  s e l d 0 m  g 0 e s  t o  m 0 v i e  t h e a t r e s  s o  w e  w o u l d  s e e  
m o s t  o f  t h i s  o n  T , V ,  O u r  s p e c t o r  s p o r t s  w o u l d  b e  a l l  s e e n  o n  T , V ,  1 8 5 8  

( 6 1 2 - 0 5 0 - 0 6 )  I  a g r e e  w i t h  t h e  h o u s e w i f e ,  I  f e e l  t h e  r e s e a r c h e r  i s  
e i t h e r  m a l e  0 r  s i n g l e ,  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c . ;  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s ?  s a v e  m o n e y  w m p s ,  w r i t i n g  o f  c h e q u e s ,  
t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 8 5 9  

1 6 7  
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(612-051-00) This would depend on the sex of the person. Most females 
like their husbands to leave their home so they can get work done, A 
husband at home all the time would drive most wives up the wall 
because what takes most women 1 hour of time* a husband says its a 
five minute job, Mine especially, But he never does it himself to 
show me how to do it in five minutes, Most men couldn't stand to be 
at home all the time. Even people retired complain about husbands 
telling them what to do, I860 

(612-052-00) A lot of adults are going back to night school or 
colleges - personally * I have been thinking aiong those lines 
myself, I only finished my grade 10 when at school because my mother 
was widowed quite young with a large family to raise, when I stop and 
think if something happened to my husband what type of work could I 
do to raise my family, I have no special training, More people are 
becoming aware of this with the cost of living going so high, 
Personally I would not mind working from my pome but do you tblnk 
this might have an effect on unemployment as more people would work 
and there wouldn't be the jobs for the younger generation, in my 
opinion too many married women work now, 1861 

C612-052-00) No, 1862 

(612-055-01) I agree here, 1863 

(612-056-00) No comment, 1864 

(612-057-00) Meeting people by video acquaintances does nothing for 
me, This is really getting away from what people call participation, 1865 

(612-058-00) if everything was done from the home, sports, church, 
ducation, etc,, everything in our system would go down, Churches are 
closing down now because of lack of membership, people even now stay 
home and watch this on T,v, More people would die young because of 
sitting at home instead of getting out for exercise, More homes would 
be broken because no one would be going anywhere to meet anyone, 1866 

(612-059-00) No comment, 1867 

(612-059-00) No comment, 1868 

(612-059-00) This is fine if the banks still run the same as they do 
now, with remote banking as an extra service, 1869 

(612-059-01) There probably would be a lot of this hence more 
unemployment, 
#* It might be the only way one could work for several employers at 

once, hence a breakdown could be serious, 1870 
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( 6 1 2 - 0 5 9 - 0 2 )  I  a g r e e  h e r e ,  
* *  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  1 8 7 1  

( 6 1 2 - 0 5 9 - 0 3 )  T h i s  i s  w h a t  I  m e a n  h e r e  a b o u t  u n e m p l o y m e n t ,  
# *  " N o  e f f e c t s " #  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n #  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  1 8 7 2  

( 6 1 2 - 0 5 9 - 0 6 )  I  a g r e e ,  1 8 7 3  

( 6 1 2 - 0 5 9 - 0 6 )  I  a g r e e ,  
# *  T h e r e  i s  a  d i s a d v a n t a g e  h e r e  i f  y o u  d e p e n d  o n  t h i s  h o u s e h o l d  

i n f o r m a t i o n  a t  t h e  t i m e  o f  d i s r u p t i o n ,  1 8 7 4  

( 6 1 2 - 1 0 2 - 0 0 )  B y  h a y i n g  t h e  g o v e r n m e n t  s p o n s o r  t h i s  w e  a l l  K n o w  t a x e s  
g o  u p  a n d  i t  i s  a l w a y s  t h e  m i d d l e  c l a s s  w h o  i s  h a r d e s t  h i t ,  I  a l s o  
d o n ' t  t h i n K  t h e  g o v e r n m e n t  w o u l d  e v e n  p a s s  i t ,  T h i s  i s  g o i n g  t o  h a v e  
t o  b e  s p o n s o r e d  b y  l a r g e  c o r p o r a t e s  o r  t h e  a v e r a g e  p e r s o n  w i l l  n o t  b e  
a b l e  t o  u s e  i t ,  1 8 7 5  

( 6 1 2 - 1 0 3 - 0 1 )  I  a g r e e  w i t h  w h a t  t h e  r e s e a r c h e r  h a s  s u g g e s t e d ,  
* #  A d v e r t i s i n g #  e , g , »  s e w i n g  b y  s e w i n g  m a c h i n e  c o »  -  c o o K i p g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e s #  e t c ,  1 8 7 6  

( 6 1 2 - 1 1 0 - 5 0 )  I  s a y  o v e r  3 0 %  b e c a u s e  t h i s  w i l l  b e  d o n e  d u r i n g  d a y t i m e  
w h e n  c h i l d r e n  w i l l  b e  a t  s c h o o l #  S c h o o l s  n o w  h a v e  t h e r e  o w n  c l o s e d  
c i r c u i t  T , V ,  i n  t h e m ,  T h e y  w o u l d  a l s o  h a v e  t o  b e  o n  a t  c e r t a i n  h o u r s  
s o  a s  n o t  t o  c o n f l i c t  w i t h  l u n c h  p r e p a r a t i o n s #  e t c ,  1 8 7 7  

( 6 1 2 - 2 0 1 - 0 0 )  N o ,  1 8 7 8  

( 6 1 2 - 3 0 1 - 0 0 )  N o .  1 8 7 9  

( 6 1 2 - 4 0 1 - 0 0 )  T h e  p r i c e  c f  t h i n g s ,  g a s ,  p a r K i n g #  e t c ,  w i l l  e n c 0 u r a g e  
p e o p l e  t o  s h o p  b y  p h o n e ,  1 8 8 0  

( 6 1 2 - 4 3 6 - 5 0 )  T h i s  w o n ' t  h a v e  a n y  e f f e c t  b e c a u s e  t h e  c l e r k s  o n  t h e  
p h o n e  w i l l  o r  s h 0 u l d  b e  a b l e  t o  g i v e  y 0 u  a n y  i n f o r m a t i o n #  e t c ,  
D e l i v e r y  s e r v i c e s  s h o u l d  b e  i n c r e a s e d  s o  y o u  s h o u l d n # t  h a v e  t o  w o r r y  
t h e r e ,  1 8 8 1  

( 6 1 2 - 5 0 3 - 0 0 )  N o n e #  b u t  l i K e  a l l  t h e  r e s e a r c h e r s  s o m e  p e o p l e  a r e  g o i n g  
t o  f i n d  w a y s  t e  b r e a K  t h r o u g h  t h i s  t y p e  0 f  s y s t e m  a n d  y © u  m a y  f i n d  
m o r e  p e o p l e  b e i n g  s w i n d l e d  t h a n  e v e r  b e f o r e ,  1 8 8 2  

( 6 1 2 - 6 0 1 - 0 0 )  N o #  a s  I  d o  n o t  t r a v e l  t o  w o r K  a n d  m y  h u s b a n d ' s  t y p e  o f  
w o r K  c o u l d  n o t  b e " d o n e  f r o m  h o m e ,  H i s  t y p e  o f  w o r K  c o u l d  b e  p a r t l y  
d o n e  b y  p h o n e  b u t  h i s  c o m p a n y  b e l i e v e s  p e r s o n a l  c o m m u n i c a t i o n  i s  
b e t t e r  f o r  p u b l i c  r e l a t i o n s ,  1 8 8 3  

1 6 9  
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(612-7Q0-01) if family doctor Is phone he Knows and most doctors in 
immediate area know low intelligent family, The doctor or operator of 
phone would tell that patient to come to the office, 
** Lack of doctor support# possibilities of misdiagnosis# problem 

of patient describing affected area - may be grossly in error in some 
Intelligence levels. Chest may be named instead of abdomen, left side 
for right, etc,,, 1884 

(612*700-06) This person would tell doctor they really don't know 
what is wrong and make appointment,- patients tend to emphasis 
certain things of little importance and forget major symptoms, A few 
major errors in diagnosis and patients would not use system - doctors 
could be sued and refuse to use system as well, 1885 

(612-900-00) None, 1866 

(612-900-03) I agree with the consumerlst, 
## By sending a follow up "false alarm" signal activated by a 

personal identification card or key, or simply located in a hidden 
Place, 1887 

(612-901-00) If this system is not to expensive I feel m0st people 
would like to have it, I think most of this would depend on cost, 1888 

(612-999-99) I would not like to see this go into effect except as an 
extra service, This w©uld w0rK very good tor the handicapped, aged 
people who can't get out, etc, Like I said before everyone would get 
lazier than we are now, it would cut employment worse, 1889 

(616- (616-059-00) Mild set backs but not chaos, 1890 

(616-050-00) I agree, would not increase efficiency, 1891 

(616-050-00) This would save time f0r me. Would only be used if 
systems were safeguarded, i,e,f privacy, speedy accounting, etc, 1892 

(616-051-00) I'm not sure if remote work centers mean a single 
employee or groups of employees away from their main office, However, 
if it means a single employee working on his or her own - they may 
spend more time in their homes if they are group oriented, What I 
mean is if you work in a large office and are in their bowling 
league# vacation club# etc,, this would be lost to you and you would 
spend more time at home, i893 

(616-052-00) Some people would have trouble dividing their time, Some 
need definite hours for work and f©r leisure time, If this is not 
imposed en them, they feel disorganized, 1894 

(616-052-00) There is a need for a changing reie in education - adult 
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e d u c a t i o n ,  A g a i n  t h i s  s e r v i c e  w o u l d  h a v e  t o  b e  o n  a  f a c e  t o  f a c e  
b a s i s ,  W h a t  w o u l d  h e l p  i s  a  s e r v i c e  t h a t  w o u l d  t e l l  y o u  w h a t  e a c h  
c o u r s e  w o u l d  t e a c h  -  e x a c t l y  w h a t  y o u  w o u l d  l e a r n ,  A  s y s t e m  t h a t  
c o u l d  s a y  -  w e  w i l l  i n s t r u c t  y o u  i n  t h i s  a n d  t h i s *  e t c ,  I  d o  n o t  s e e  
t h i s  a s  a  s e r v i c e  f o r  e d u c a t i o n  f o r  t h e  f o r m a t i v e  y e a r s ,  1 8 9 5  

( 6 1 6 - 0 5 3 - 0 0 )  T h i s  i s  c o n f u s i n g  t o  m e  a l s o ,  M o s t  p e o p l e  d o n ' t  K n o w  h o w  
m u c h  t h e i r  p r i v a c y  i s  i n v a d e d  a n d  I  a m  o n e  o f  t h e m ,  1 8 9 6  

( 6 1 6 - 0 5 6 * 0 0 )  T h e r e  m a y  b e  a  t e n d e n c y  t h a t  w a y  b u t  y o u  m a y  m a k e  n e w  
a c q u a i n t a n c e s ,  1 8 9 7  

( 6 1 6 - 0 5 9 * 0 0 )  A  d i s r u p t i o n  o f  t h i s  s e r v i c e  f o r  a n y  i e n 9 t h  o f  t i m e  
c o u l d  b e n e f i t  s o m e  p e o p l e ,  T w o  d a y s  w i t h  T , V ,  l e f t  o u r  f a m i l y  i n  a  
v o i d ,  T h r e e  w e e K s  w i t h o u t  T , V ,  b r o u g h t  u s  m u c h  c l o s e r ,  l , e , ,  n e w  
g a m e s  w e r e  d i s c o v e r e d ,  c a r d  g a m e s  w e r e  r e - d i s c o v e r e d ,  m o r e  f r i e n d s  t o  
v i s i t  ( » e  l i v e d  i n  a  c o m m u n i t y  t h a t  w a s  w i t h o u t  T , V ,  r e c e p t i o n  f o r  3  
w e e k s ) ,  1 8 9 8  

( 6 1 6 * 0 5 9 * 0 0 )  C o u l d  f j n d  i n f o r m a t i o n  e l s e w h e r e ,  1 8 9 9  

( 6 1 6 - 0 5 9 * 0 0 )  D e p e n d s  o n  h o w  " d e e p "  t h i s  s e r v i c e  I s  u s e d  *  w o u l d  u p s e t  
e m e r g e n c y  s i t u a t i o n s  b u t  " c o n s t a n t "  c o n d i t i o n s  c o u l d  b e  m a n a g e d ,  1 9 0 0  

1 ( 6 1 6 * 0 5 9 * 0 0 )  I  f e e l  t h e r e  w 0 u l d  b e  c h a 0 s ,  I t  t a K e s  I o n ?  e n o u g h  n o w  t o  
t r a c k  d o w n  e r r o r s ,  e t c ,  1 9 0 1  

( 6 1 6 - 0 5 9 - 0 0 )  I f  b e d r o o m  c o m m u n i t i e s  h a d  n o  o t h e r  m e a n s  o f  s h o p p i n g  
c p u i d  c a u s e  t r o u b l e  i f  p e o p l e  h a d  j i v i n g  a r r a n g e m e n t s  t h a t  d i d  n o t  
i n c l u d e  p h y s i c a l  o n  t h e  s p o t  p u r c h a s i n g ,  1 9 0 2  

( 6 1 6 - 0 5 9 - 0 0 )  I f  r e l i e d  o n  t o  g r e a t  e x t e n t  i n  e x i s t i n g  s c h o o l  s y s t e m s ^  
t h e r e  w o u l d  b e  m o r e  t h a n  m i n o r  d i s r u p t i o n ,  1 9 0 3  

£ 6 1 6 - 0 5 9 - 0 0 )  n o  e f f e c t s  w o u l d  n o t  i n v o l v e  t h a t  m a n y  p e o p l e ,  1 9 0 4  

( 6 1 6 - 0 5 9 - 0 3 )  I  a g r e e  w i t h  t h e  e o n s u m e r i s t ,  
# #  " n o  e f f e c t s " ,  i f  t r a d i t i o n a l  s o u r c e s  s t i l l  a v a i l a b l e ,  1 9 0 5  

( 6 1 6 - 0 5 9 - 0 3 )  I  a g r e e  w i t h  t h e  c o n s u m e r l s t ,  
* *  M i l d  a n n o y a n c e  u n l e s s  d u r i n g  a n  e m e r g e n c y ,  1 9 0 6  

( 6 1 6 - 5 0 3 - 0 0 )  N o  i n f o r m a t i o n  o f  a c c o u n t s  s h o u l d  b e  a l l o w e d  e x c e p t  b y  
c o u r t  o r d e r ,  F c o l P r o o f  i d e n t i f i c a t i o n  a  m u s t ,  c r e d i t  r a t i n g s  m u s t  b e  
a v a i l a b l e  u p o n  o w n e r s  r e q u e s t ,  1 9 0 7  

( 6 1 6 - 6 0 1 * 0 0 )  S i n c e  g a s  r a t i o n i n g  i n  U , S ,  h a s  b e c o m e  a n  i s s u e  t h i s  
c o n c e p t  m a y  e v o l v e ,  p e o p l e  s e e m  t o  r e s e n t  t i m e  u s e d  t o  t r a v e l  t o  t h e  
c i t y  c e n t r e ,  1 9 0 8  

1 7 1  
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(616*700-00) More doctors with more hours seems to be the best. More 
paramedical workers would be used for out patient services, 1909 

(616-700-00) There is a need for this service in remote areas* Having 
lived in such an area I am aware of the limit of medical assistance 
available, I have had to drive 45 miles with a child with a broken 
arm, 1910 

(616-700-03) I do feel there is a great need for better service in 
this area but do not feel this is the answer, I agree with the 
consumerist comment that the CMA would oppose any changes, 

** The CMA (Canadian Medical Association) would oppose it, 1911 

(616-800-00) Anyone involved in politics at a lower "grass roots" 
level is usually there because of a personal interest* i,e,# better 
use of local taxes, fending off large corporations, etc, These people 
would be involved and interested no matter what, 1912 

(616-800-00) Feople who are politically oriented wouid not be 
interested and others would not be encouraged by this type of 
participation, Being directed to the right department to solve 
problems would be a small degree of help, 1913 

(616-999-99) Had difficulty in "getting it together" for this report, 
The major differences between groups shows the many ways to loo* at a 
problem, 1914 

(616-999-99) This report did not take up that much of my time and I 
am s0rry for the deiay in returning it, I am wonderlng if this type 
of report really relates very much to you, 1915 

(620-001-06) Amen to the housewives* comment, 
## I presume this will be respectable entertainment and no 

"X-rated" trash, l916 

(620-050-00) Leisure time to me means a few more stolen moments to do 
the things that are for my pleasure! Creative things - music, time 
doing little things for other people and my church, That's living! 1917 

(620-050-01) Your researcher in this instance* is either a male with 
a wife or secretary to do his running around for him, or he has a 
different banking system than ours, 

#* Banking per se takes probably no more than 30 minutes per month) 
the time taken to make a purchase "automatically" would probably 

1918 

(620-052-00) Have you ever noticed how a child for instance, will 
instantly absorb new words, ideas ("not always good/) from T,V,, but 
have trouble trying to assimilate the same thing from a teacher face 
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to face? would there not perhaps be somewhat the same results from 
some adults? 1919 

(620-053-00) I see no correlation between these two. What privacy of 
household information? 1920 

(620-053-01) If your taste is so low, in what you consider 
entertainment that you wouldn't want any one to Know what you 
watched, my only comment is "Heaven help us All" 

## These questions don't maKe sense to me unless I don't want 
people to Know that I watch pornographic operaj 1921 

(620-054-00) 1 don't care what any one else sees or listens to, 
except the very young, who need"to be protected, 1922 

(620-055-00) I still don't see what privacy could be hurt* and I must 
re-iterate again* I don't thinK the largest majority of people are 
able to diagnose medical problems on their own, it would be a very 
dangerous thing, to even try, When some of our parents don't seem to 
either Know enough or care enough to feed their children properly, 
how are they going to diagnose an illness? 1923 

(620-056*01) Poor Researcher No, 4 with friends liKe that - who would 
need ennemies 

** I sometimes use my friends for extracting information, 1924 

(620-056-06) As a domestic engineer I go aong with housewife No, 2, 
*# These answers may seem strangej one would thin* you would see 

less of acquaintances if they are involved in your worK, To 
compensate, people would have new hobbies, etc. This would no doubt 
encourage new relationships, 1925 

(620-058-00) Are we all going to become robots and not be able to 
thin* at all for ourselves? 1926 

(620-058-00) I am sure no machine is going to change my life style to 
the extent here indicated, 1927 

(620-059-00) I can't conceive any doctor - in his or her right mind 
even getting involved in this set UP, So - no consequences, 1928 

(620-059-00) se the teacher and class to a little constructive 
imagination, 1929 

(620-059-00) There cpuld, I suppose, in some instances, cause 
contusion to apointf but surely not chaotic, We still have our brains 
and a little ingenuity to resort to, 1930 

(620-059-00) These comments on the whole • to me are mostly 
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laughable{ More babies? Come now - Perhaps closer relationships. Lets 
put this all on a""Down to earth basis", You take you faily camping -
No facilities * it's great * for a couple of weeks, Y°ur return to 
so-called civilization and doesn't everyone just appreciate running 
water etc, all the more? 1931 

(620-100-00) Would gladly pay# for the opportunity to use such a 
service, 1932 

(620-103-01) I like the researchers ideas# but would still be willing 
to pay for my choice of decent material 

## Industry trying to^develop markets through education of 
potential buyers(?) 1933 

(620-103-01) I like the researchers ideas# but would still be willing 
to pay for my choice of decent material, 

## Advertising# eg> sewing by sewing machine co, - cooking by gas 
company - hobbies by suppliers# etc, 1934 

(620-202*00) How c0uld it not be helpful if there is a g0od. choice of 
material? 1935 

(620-301-00) Leys Lets just have quality! I'm fed UP with the garbage 
available at present, 1936 

(620-422-50) Who needs it? Its a waste of natural resources and a 
nuisance, 1937 

(620-503-00) I don't have anything to hide! The R,CFM#P* must have 
better things to do and the Income Tax People have a job to do# which 
in the long run is for everyone's good, 1938 

(620-601-00) If a satellite conept is feasible, why wouldn't "home" 
be a time# money and effort saver, You're not dealing with 
preschoolers * 1939 

(620-700-00) Any d0ctor would really be sticking his neck ©ut even 
trying this kind of scheme, 1940 

(620-700-00) No way! 1941 

(620-700-00) None of your questions would be relevant# if our own 
Canadian young people had less pressure in the sciences and Pre Med 
Courses from Students from foreign countries# then - it follows, 
Canada would have more and better general practitioners and we could 
go back to doctors for the family and house calls, 1942 

(620-700-04) Student in my opinion 100% right on! 
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# #  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o p l e #  n o t  t e l e p h o n e s  a n d  
c o m m u n i c a t i o n s  a p p a r a t u s ,  1 9 4 3  

( 6 2 0 - 8 0 0 - 0 0 )  I  w o u l d  t h i n k  t h e r e  c o u l d  b e  a d v a n t a g e s ,  b e i n g  a b l e  t o  
g e t  m o r e  t r u e  i n f o r m a t i o n  o n  a l l  f o r m s  o f  g o v e r n m e n t ,  a n d  t h e  
c h a r a c t e r s  w h o  a r e  r u n n i n g  o u r  c o u n t r y .  1944  

( 6 2 0 - 8 0 0 - 0 0 )  I f  a n y  p e r s o n  e n t e r i n g  t h e  p o l i t i c a l  f i e l d #  I s  n o t  a b l e  
t o  s t a n d  u p  t o  t h i s  t y p e  o f  t h i n g ,  t h e y  s h o u l d n ' t  b e  i n  t h e  j o b j  1 9 4 5  

( 6 2 0 - 8 0 0 - 0 1 )  I f  t h e y  d o n ' t  w a n t  t o  b e  w a t c h e d  t h e n  l e t  t h e m  g e t  o u t ,  
I t ' s  o u r  m o n e y  t h a t  i s  b e i n g  w i l f u l l y  w a s t e d ,  o n c e  a n y  o n e  t a k e s  a  
p u b l i c  o f f i c e  -  t h e y  t h e n  m u s t  k n o w  t h e y  n o  l o n g e r  h a v e  p r i v a t e  
l i v e s ,  T h e y  a r e  s u p p o s e d  t o  b e  w o r k i n g  f o r  m e #  a n d  s o  e v e r y  m o v e  t h e y  
m a k e  i s  " M y  b u s i n e s s " " ,  

» *  P o l i t i c i a n s  d o n ' t  l i k e  t o  o e  w a t c h e d , , . R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o #  h o w e v e r ,  t h e r e  h a s  g o t  t o  b e  a  t r a d e  o f f , , .  I  
d o n ' t  k n o w  w h a t ,  1 9 4 6  

( 6 2 0 - 8 0 0 - 0 2 )  P e o p l e  s h o u l d  b e  r e a d y  a n d  w i l l i n g  t o  l i s t e n  b e f o r e  i t ' s  
t o  l a t e ,  

# *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  
( m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  

t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o w n  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  1 9 4 7  

( 6 2 0 - 8 0 0 - 0 3 )  W e  s h o u l d  b e  d i s s a t i s f i e d  -  a n d  b e  i n  a  p o s i t i o n  t o  n a i l  
i t  d o w n , l  

* *  I n c r e a s e d  l e i s u r e  t i m e  p l u s  i n c r e a s e d  d i s s a t i s f a c t i o n  w i t h  
p o v i t i c a l / s o c i a l / e c o n o m i c / c u i t u r a l  e n v i r o n m e n t ,  '  1 9 4 8  

( 6 2 0 - 9 0 0 - 0 0 )  I ' m  s u r e  t h e  b u g s  c o u l d  b e  w o r k e d  o u t  o n  t h i s  -  b e l i e v e  
m e  1 0 0  f a l s e  a l a r m s  a r e  b e t t e r  t h a n  o n e  f i r e ,  1 9 4 9  

( 6 2 0 - 9 0 0 - 0 2 )  E d u c a t o r  N o ,  l ,  h a s  n o t  t r a v e l l e d  t h i s  r o a d  o r  h i s  o r  
h e r  t h i n k i n g  c o u l d  n o t  b e  s o  b i a s e d ,  

* *  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  1 9 5 0  

( 6 2 0 - 9 0 1 - 0 0 )  F o r  e x a m p l e ,  o n e  f i r e  w o u l d  m o r e  t h a n  c o v e r  c o s t  -  a s  
f 0 r  b r e a k  a n d  e n t e r  a n d  t h e f t #  h a v i n g  h a d  b 0 t h  i  f e e l  t h e r e  a r e  g r e a t  
b e n e f i t s  t o  b e  d e r i v e d  f r o m  s o m e t h i n g  l i k e  t h i s ,  1 9 5 1  

( 6 2 0 - 9 9 9 - 9 9 )  I  r e a l l y  w o u l d  l i k e  t o  g e t  i n  o p e n  D i s c u s s i o n  o n  s e v e r a l  
o f  t h e s e  i s s u e s ,  T h e  i d e a s  s e e m  t o  m e  t o  h a v e  m e r i t #  b u t  U n l e s s  I  a m  
m i s s i n g  t h e  p o i n t #  s o m e w h e r e  a l o n g  t h e  w a y *  i t  i s  n o t  c o r r e c t  t o  
a s s u m e  n o n e  o f  t h e s e  t h i n g s  c o u l d  b e  a u g m e n t e d  -  u n l e s s  f a i r l y  

1 7 5  
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a c c u r a t e  »  p l u s *  l i k e  h y d r o  a n d  B e l l  s y s t e m s *  w o u l d  h a v e  a n  a d e q u a t e  
b a c k u p  s y s t e m  f o r  r e p a i r s ,  N o n e  o f  t h e s e  t h i n g s  w o u l d  b e  c a t a s t r o p h i c  
i n  m y  o p i n i o n *  f o r  a  f e w  h o u r s  d e l a y *  e x c e p t  y o u r  c o n c e p t  f o r  m e d i c a l  
a n d  I  w o u l d  n o t  h a v e  o n e  o f  t h o s e *  i n  o u r  h o m e  i f  i t  w a s  p u t  i n  F R E E ,  1 9 5 2  

( 6 2 0 . 9 9 9 - 9 9 )  S u r e  w o u l d  l o v e  t o  d e b a t e  a  c o u p l e  o f  t h e  R e s e a r c h e r s }  1 9 5 3  

( 6 2 0 - 9 9 9 - 9 9 )  T h o r o u g h l y  e n j o y e d  i t , l  I 9 5 4  

. 0 1 )  G o o d  p o i n t ,  T h e  d i s t r a c t i o n s  o f  " h o m e  w o r k i n g "  a r e  m a n y ,  1  c a n  
a t t e s t  t o  t h a t ,  T h i s  c o u l d  r e d u c e  s o m e  c o n g e s t i o n  i n  t h e  c i t y ,  B u t  
s p r a w l  i s  n o  g o o d  e i t h e r ,  G r o u p e d  s a t e l l i t e  c e n t e r s *  i , e , ,  l o c a l  
c e n t e r s  w o u l d  b e  O K ,  

# #  i n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  n a m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  .  m u c h  m o r e  l i k e l y  i t  s e e m s  t °  m e *  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e r s  w h o  c a n  r e a c h  i t  

t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  e o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  o f  
i n t e r - o f f i c e  t e l e c o p i e r s ,  1 9 5 5  

1 9 5 6  

1 9 5 7  

1 9 5 8  

A g r e e  .  n o  c h a n g e  i n  y  r e s p o n s e s ,  
# *  T h i s  w h o l e  s e c t i o n  i s  s o m e w h a t  c o n f u s i n g  *  l e ,  h o w  d o  y o u  d e f i n e  

" l e i s u r e  t i m e " ? ,  I  u s e  t h e  i d e a  t h a t  l e i s u r e  i s  d o i n g  s o m e t h i n g  w h i c h  
i n t e r e s t s  m e  o t h e r  t h a n  m y  g a i n f u l  e m p l o y m e n t ,  T h e r e f o r e  t h e s e  
" s e r v i c e s "  w o u l d  a l l o w  m e  m o r e  " l e i s u r e "  b y  u s i n g  u p  m y  " s p a r e "  t i m e ,  1 9 5 9  

G o o d  
#* YOU o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o ?  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ?  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s ?  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t ?  f o r b i d  s m o k i n g .  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t h e r  f u t n i t u r e ?  c o o k s  
f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n  a g e  k i d s ,  i 9 6 0  

P o s s i b l y  
* *  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e ,  f o r  d a m a g e s ,  1 9 6 1  

R i g h t  o n  

1 7 6  
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* »  G r o w i n g  d i s s a t i s f a c t i o n  w i t h  a t t e m p t s  t o  c o m m u n i c a t e  b y  c o m p u t e r  
-  l a c k  o f  a d e q u a t e  r e p l y ,  f e e l i n g  o f  n e v e r  h a v i n g  c o n t a c t e d  a n o t h e r  
p e r s o n , ,  l i m i t e d  r a n g e  o f  l a n g u a g e  a v a i l a b l e  f o r  c o d i n g ,  1 9 6 2  

T h e  d e v e l o p m e n t  o f  n e w  m e a n s  o f  p e r c e p t u a l  t r a i n i n g  a n d  e n h a n c e m e n t  
t o  s t i m u l a t e  a w a r e n e s s  o f  i n d i v i d u a l  P S Y C H I C  B I A S  f a v o u r i n g  t h e  E A R  (  
i e  t r i b a l  »  E s k i m o ,  I n d i a n ,  A f r i c a n ,  E a s t e r n )  -  -  a n d  f a v o u r i n g  t h e  
E Y E  ( i e ,  l i t e r a t e  »  A m e r i c a n ,  E u r o p e a n ,  W e s t e r n )  ,  T h e  d e s i g n  o f  
h y b r i d  m e d i a  b a s e d  o n  t h e  k n o w l e d g e  t h a t  n o  m e d i u m  i s  n e u t r a l  i  h o w  
s u c h  m e d i u m  t r a n s f o r m s  i t s  u s e r s  p s y c h i c a l l y  d e p e n d i n g  u p o n  t h e i r  
i n i t i a l  " m e n t a l  s e t , "  1 9 6 3  

T h e  p s y c h i c  a n d  s o c i a l  e f f e c t s  o f  e l e c t r i c  m e d i a  -  b o t h  s e r v i c e  a n d  
d i s s e r v i c e s  w i l l  r e m a i n  s u p e r f i c i a l ,  u n t i l  w e  l e a r n ,  l i k e  a r t i s t s ,  t o  
e x p l o r e  a n d  d i s c o v e r  t h a t  m e d i a  d o  •  t h e i r  t o t a l  e f f e c t s  e v e r y w h e r e  
a n d  e v e r  a f t e r  *  r a t h e r  t h a n  m e r e l y  w h a t  t h e y  s a y  *  t h e i r  p r o g r a m s ,  1 9 6 4  

U p  t o  d a t e  a c c o u n t s  a r e  a  m u s t ,  1 9 6 5  

w h a t  h o u s e h o l d  i n f o r m a t i o n  i s  m o s t  f r e q u e n t l y  r e q u e s t e d ? d  
t h U  C e P ( 1 3 2 - 0 5 9 - 0 1 )  A q r e e  

# #  « N O  e f f e c t s "  •  e x e e p t  p e r h a p s  e m o t i o n a l l y , e ,  m D > ,  T h i s  * < l d  h e a d  
t o  g r e a t e r  v a r i e t y  i n  o u t c o d e s ,  r e g a r d l e s s  o f  e c o n o m i c  s t a t u s  *  t h u s  
t e n d i n g  t o  g r e a t e r  d i f f e r e n c e s ,  T h e  R W C ,  I  w o u l d  n o t  s e e  i n  m y  h o m e .  
N o  w a y ,  T h u s  I  d o n ' t  f e e l  o n e  w o u l d  b e  a s  t i e d  i n ,  I  m i g h t  u s e  a  
c o m p u t e r  f r o m  m y  h o m e ,  b u t  f o r  m y  i n t e r e s t s ,  n o t  n e c e s s a r i l y  t h o s e  o f  
m y  e m p l o y e r  *  c o s t  b e i n g  t h e  m a i n  i n h i b i t i o n ,  t h u s  t h e  p r o b l e m ,  
m e n t i o n e d  b y  t h e  e d u c a t o r s ,  n e e d  n o t  a r i s e , I ? ]  > p ( 1 3 2 - 0 5 2 - 0 1 )  W h y  n o t  
p u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  

* »  D o n ' t  k n o w j  i t s  n o t  c l e a r l y  J u s t  a  f u n c t i o n  i n t e r e s p ?  n o t  
n e c e s s a r i l y  t h o s e  o f  m y  e m p l o y e r  -  c o s t  b e i n g  t h e  m a m  i n h i b i t i o n ,  
t h u s  t h e  p r o b l e m ,  m e n t i o n e d  b y  t h e  e d u c a t o r s ,  n e e d  n o t  a r i s e ,  I ? )  
> P C 1 3 2 - 0 5 2 - 0 1  )  W h y  n o t  P u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  

* #  D o n ' t  k n o w j  i t s  n o t  c l e a r l y  j u s t  a  f u n c t i o n  o f  w h a t  e d u c a t i o n s  1 9 6 6  

Y e s  
# *  P r o b l e m  w i t h  c o n t r o l  •  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  i n f l u e n c e  o f  
c r a n k s ,  i n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e q ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  1 9 6 7  

a t  i s  i f  i t  w 0 u l d  b e  m 0 r e  e f f i c i e n t , o t h e | \ » u P ( i l 9 » o 5 6 - 0 0 )  I f  t h e r e  i s  
m u c h  c h a n g e  t h e  f r i e n d s h i p  m u s t  b e  s h a l l o w . e e , j # \ » P ( i 1 9 - 0 5 6 - 0 0 )  1  c a n  
a g r e e  o n l y  i f  y o u  a p p l y  i t  t o  a c q u a i n t a n c e s  p e r h a p s  t h e  r o o t  o f  
d i f f e r e n c e s  i s  t h a t  p e o p l e  d o n ' t  h a v e  m a n y  r e a l  
f r i e n d s , a d f i , \ " > F ( l i 9 - 0 5 7 - 0 0 )  c o m m e n t s  d o n t  s e m  t o  m a t c h  m e d i a s  o f  
s u r v e y , a n c  

V # I S " P ( l i 9 - 5 i 7 - 3 0 )  M o s t  p e o p l e  w o u l d n ' t  a p p r e c i a t e  
i m p l i c a t i o n s  w h i c h  a r e  b o t h  p o s i t i v e  a n d u l a r l y  p & N s o n a i i y  
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i d e n t i f i a b l e ,  w o u l d  r e c o r d s  b e  K e p t  o f  c o u r s e ,  n e c e s s a r y  f o r  m a r K e t  
s u r v e y s  e t c ,  i n  t h e  e n t e r t a i n m e n t  a r e a ,  W o u l d  t h e s e  i d e n t i f y  
i n d i v i d u a l s ?  I  f e e l  i t  w o u l d  d e p e n d  o n  t h e  s t o r a g e  c o s t s  a n d  t h e  
c o m m e r c i a l  v a l u e ,  I  f e e l  t h a t  m o s t  s e r v i c e s  w o u l d n ' t  b o t h e r ,  B a n K s  
h a v e  a l w a y s  k e p t  r e c o r d s  a n d  i  s e e  n o  c h a n g e  i n  t h e  t y p e  o f  r e c o r d ,  
H e n c e  t h e  n o - c h a n g e  r e s p o n s e , e e  1 9 ] i m P ( 1 3 2 - 0 5 3 * 0 0 )  A  l e g a l  
p r e s c r i p t i o n  a g a i n s t  i d e n t i f i a b l e  r e c o r d s  c o u l d  h e l p .  A g g r e g a t e d  
c o u n t i n g  w o u l d  b e  d o n e  1 9 6 8  

i a b l e ,  w o u l d  r e c o r d s  b e  k e p t  o f  c o u r s e ,  n e c e s s a r y  f o r  m a r k e t  s u r v e y s  
e t c ,  i n  t h e  e n t e r t a i n m e n t  a r e a ,  w o u l d  t h e s e  i d e n t i f y  i n d i v i d u a l s ?  I  
f e e l  i t  w o u l d  d e p e n d  o n  t h e  s t o r a g e  c o s t s  a n d  t h e  c o m m e r c i a l  v a l u e ,  I  
f e e l  t h a t  m 0 s t  s e r v i c e s  w o u l d n ' t  b o t h e r ,  B a n k s  h a v e  a l w a y s  k e p t  
r e c o r d s  a n d  I  s e e  n o  c h a n g e  i n  t h e  t y p e  o f  r e c o r d .  H e n c e  t h e  
n o - c h a n g e  r e s p o n s e , e e  1 9 ]  j m P ( 1 3 2 - 0 5 3 - Q Q ]  A  l e g a l  p r e s c r i p t i o n  a g a i n s t  
i d e n t i f i a b l e  r e c o r d s  c o u l d  h e l p ,  A g g r e g a t e d  c o u n t i n g  w o u l d  b e  d o n e  
f o r  m a r k e t i n g  a n d  s a m p l i n g  p u r p o s e s ,  i e ,  h o w  p o p u l a r  a r e  b l u e  m o v i e s  
v s ,  h i s t o r i c a l  d r a m a ?  W h a t  h o u s e h o l d  i n f o r m a t i o n  i s  m o s t  f r e q u e n t l y  
r e g u e s t e d ? d  t h U C e P C 1 3 2 - 0 5 9 - 0 1 )  A g r e e  

* »  " N o  e f f e c t s "  -  e x c e p t  p e r h a p s  e m o t i o n a l l y , e ,  m D > ,  T h i s  * < l d  h e a d  
t o  g r e a t e r  v a r i e t y  i n  o u t c g d e s ,  r e g a r d l e s s  o f  e c o n o m i c  s t a t u s  -  t h u s  
t e n d i n g  t o  g r e a t e r  d i f f e r e n c e s ,  T h e  R W C ,  I  w o u l d  n o t  s e e  i n  m y  h o m e ,  
N o  w a y ,  T h u s  I  d o n » t  f e e l  o n e  w o u l d  b e  a s  t i e d  i n ,  I  m i g h t  u s e  a  
c o m p u t e r  f r o m  m y  h o m e ,  b u t  f o r  m y  i n t e r e s t s  1 9 6 9  

l y m i l d l y  i n d i c a t i v e .  D o n ' t  h a v e  o t h e r  i d e a s  t o  o f f e r  -  o n l y  a  m i l d  
c r i t i c i s m .  S o r r y ,  i t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  t h i s  t h i n g ,  t  
( n i O P C 1 3 2 - 0 5 3 - 0 0 3  R e c o r d  k e e p i n g  i s  t h e  p r o b l e m ,  p a r t i c u l a r l y  
p e r s o n a l l y  I d e n t i f i a b l e ,  w o u l d  r e c o r d s  b e  k e p t  o f  c o u r s e ,  n e c e s s a r y  
f o r  m a r k e t  s u r v e y s  e t c ,  i n  t h e  e n t e r t a i n m e n t  a r e a ,  W o u l d  t h e s e  
i d e n t i f y  i n d i v i d u a l s ?  I  f e e l  i t  w o u l d  d e p e n d  o n  t h e  s t o r a g e  c o s t s  a n d  
t h e  c o m m e r c i a l  v a l u e ,  I  f e e l  t h a t  m o s t  s e r v i c e s  w o u l d n ' t  b o t h e r ,  
B a n k s  h a v e  a l w a y s  k e p t ( T & s \ , e > f  B e l l  C a n a d a  t o  s u r v i v e  a n d  g r o w  
( " E c o n o m i c s  a n d  t h e  p u b l i c  P u r p o s e " ]  b y  t r y i n g  t o  c r e a t e  n e w  d e m a n d s  
f o r  e v e r  m o r e  e l a b o r a t e  t e c h n o l o g y  w h i c h  w i l l  f i n a l l y  o e  a ) v e r y  
c o s t l y  t o  t h e  C a n a d i a n  t a x p a y e r #  a n d  b )  a l i e n a t e  r a t h e r  t h a n  b r i n g  
p e o p l e  t o g e t h e r  i n  m e a n i n g f u l  r e l a t i o n s h i p s ,  B e l l  c o u l d  b e t t e r  s e r v e  
t h e  p u b l i c  p u r p o s e  b y  s e e i n g  t h a t  t h e  p o o r ,  t h e  h a n d i c a p p e d ,  a n d  t h e  
i s o l a t e d  h a v e  a  p h o n e i o w  t o  o H X i n  C o n s e n s u s ,  H o w  t o  t a k e  5  x  1 0  t o  
t h e  s i x t h  v i e w s  a n d  r e d u c e  t o  o n e  c o u r s e  o f  a c t i o n ,  

* #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s e n d s  f a r - f e t c h e d ,  i t  m i g h t  h a v e  
b e e n  f i n e  i n  ? A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s  1 9 7 0  

o f  B e l l  C a n a d a  t o  s u r v i v e  a n d  g r o w  ( " E c o n o m i c s  a n d  t h e  P u b l i c  
P u r p o s e " )  b y  t r y i n g  t o  c r e a t e  n « w  d e m a n d s  f o r  e v e r  m o r e  e l a b o r a t e  
t e c h n o l o g y  w h i c h  w i l l  f i n a l l y  b e  a j v e r y  c o s t l y  t o  t h e  C a n a d i a n  
t a x p a y e r ,  a n d  b )  a l i e n a t e  r a t h e r  t h a n  b r i n g  p e o p l e  t o g e t h e r  i n  
m e a n i n g f u l  r e l a t i o n s h i p s ,  B e l l  c o u l d  b e t t e r  s e r v e  t h e  p u b l i c  p u r p o s e  

1 7 8  
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by seeing that the poor, the handicapped, and the isolated have a 
Phone 1971 

one in employment, the other totally inrelated in the leisure periods 
and why not?r v'7 
]IPC132-053-00J it is very difficult to measure peoples attitudes and 
perceptions at the same time, $ is one measure but onlymildly 
indicative, Don't have other ideas to offer - only a mild criticism, 
Sorry, it is very difficult to measure this thing, t 
(CJiQP(132*053»00) Record Keeping is the problem, particularly 
personally identifiable, Would records be Kept of course, necessary 
for market surveys etc, in the entertainment area, Would these 
identify individuals? I feel it would depend on the storage costs and 
the commercial value, i feel that most services wouldn't bother, 
Banks have always Kept records and I see no change in the type of 
record, Hence the no-change response,ee 193JmP(132-053-00) A legal 
prescription against identifiable records could heip, Aggregated 
counting would be done for marKetlng and sampling purposes, ie, how 
popular are blue movies vs. historical drama? what household 
information is most frequently requested?d th[]CeP(l32-Q59-Gl) Agree 

** "No effects" - except perhaps emotionally,e, mD>, This *<ld head 
to greater variety in outcodes, regardless of economic status - thus 
tending to greater differences. The RWC, I would not see in my home, 
No way, Thus I don't feel one would be as tied in, I might use a 
computer from my home, but for my interests, not necessarily those of 
my employer • cost being the main inhibition, thus the problem, 
mentioned by the educators, need not arise,I?] >PC132-052-01 ) Why not 
pursue it for the hell of it? 

*# Don't Know; its not ciearl 1972 

ow to ta*e 5 x 10 to the sixth views and reduce to one course of 
action, 

#* This is another service which sontis far-fetched, it might have 
been fine in ?Athens or Sparta, But in a world of millions, where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an exraordinary degree, in a 
world of articulate people the result would be inundation of the 
recording device with trivia, raving, madness and good ideas, The 
representative would not have time to listen, and if he is lmph&tant, 
A change from 1 to 5 miles is different then 1 to 30 
miles,a,i\"Ap(119-601«00) While better for the individual and 
community they would not be cheaper for the firm. This will 
discourage their introduction,a(\"JP(119-6G2-00) I don't believe that 
is true,al D\«\P(119-700-00) What would help more is to organize more 
efficiently the doctors or hospitals way of doing 
business,ou]QV"$F(li9-8QQ-033 Closer to the truth than most, How 1973 

rom l to 5 miles is different then 1 to 30 miles,a,l\"AP(H9-60l-0Q) 
While better for the individual and community they would not be 

179 
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c h e a p e r  f o r  t h e  f i r m ,  T h i s  w i l l  d i s c o u r a g e  t h e i r  
i n t r o d u c t i o n , a c V > J P c n 9 " » 6 0 2 « » 0 0 )  I  d o n ' t  b e l i e v e  t h a t  i s  t r u e g a l  
D V ' N P C 1 1 9 - 7 0 0 * 0 0 )  W h a t  w o u l d  h e l p  m o r e  i s  t o  o r g a n i z e  m o r e  
e f f i c i e n t l y  t h e  d o c t o r s  o r  h o s p i t a l s  w a y  o f  d o i n g  
b u s i n e s s , o u ] Q \ » $ P C 1 1 9 * 8 0 Q - 0 3 )  C l o s e r  t o  t h e  t r u t h  t h a n  m o s t ,  H o w  t o ,  
T h i s  * & ] l d  h e a d  t o  g r e a t e r  v a r i e t y  i n  o u t c o d e s ,  r e g a r d l e s s  o f  
e c o n o m i c  s t a t u s  *  t h u s  t e n d i n g  t o  g r e a t e r  d i f f e r e n c e s ,  T h e  p w c ,  I  
w o u l d  n o t  s e e  i n  m y  h o m e ,  N o  w a y ,  T h u s  I  d o n ' t  f e e l  o n e  w o u l d  b e  a s  
t i e d  i n ,  I  m i g h t  u s e  a  c o m p u t e r  f r o m  m y  h o m e ,  b u t  f o r  m y  i n t e r e s t s ,  
n o t  n e c e s s a r i l y  t h o s e  o f  m y  e m p l o y e r  *  c o s t  b e i n g  t h e  m a i n  
i n h i b i t i o n ,  t h u s  t h e  p r o b l e m ,  m e n t i o n e d  b y  t h e  e d u c a t o r s ,  n e e d  n o t  
a r i s e , ! ? ]  > P ( i 3 2 » 0 5 2 * 0 l 3  W h y  n o t  p u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  

* *  D o n ' t  K n o w ?  i t s  n o t  c l e a r l y  j u s t  a  f u n c t i o n  &  8 c  * 1 1 1 '  1 0 [ t J x t K "  
C  C "  C t i " P N « x \  
#  \ # H \  ,  # p \ T S  
\ n $ @ J \ x $ h $ 3 % & 3 l  
% 8 )  J  9  
% ' + "  6 , * 3  & 0 0 * U U X 3 " l i ' 5 * x « ' C 8 .  
" P i . y ' x :  1 9 7 4  

t e r  v a r i e t y  i n  o u t c o d e s ,  r e g a r d l e s s  o f  e c o n o m i c  s t a t u s  •  t h u s  t e n d i n g  
t o  g r e a t e r  d i f f e r e n c e s ,  T h e  R W C ,  1  w o u l d  n o t  s e e  i n  m y  h o m e .  N o  w a y ,  
T h u s  I  d o n ' t  f e e l  o n e  w o u l d  b e  a s  t i e d  i n ,  I  m i g h t  u s e  a  c o m p u t e r  

•
f r o m  m y  h o m e ,  b u t  f o r  m y  i n t e r e s t s ,  n o t  n e c e s s a r i l y  t h o s e  o f  m y  
e m p l o y e r  -  c o s t  b e i n g  t h e  m a m  i n h i b i t i o n ,  t h u s  t h e  p r o b l e m ,  
m e n t i o n e d  b y  t h e  e d u c a t o r s ,  n e e d  n o t  a r i s e , ! ? ]  > p ( 1 3 2 « - Q 5 2 - 0 1 )  W h y  n o t  
p u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  

* *  D o n ' t  K n o w >  i t s  n o t  c l e a r l y  j u s t  a  f u n c t i o n  &  8 [  *  [ i [ ' J 0 [ j J x [ K H  

C C " C  1 9 7 5  

t h e r e  b e  a  j o b  i n  t h a t  f o r  m e ? ) , T h i  * D ]  x P ( l 3 2 « » G 5 2 « 0 G J  A  s i m i l a r i t y  
c o u l d  o c c u r  i n  t h a t  a n  a v o c a t i o n  c o u l d  b e c o m e  a n  e m p l o y m e n t .  I t ' s  
b e t t e r  t o  h a v e  p l e a s u r e  i n  y o u r  j o b ,  H o w e v e r  ° u r  w o r l d  i s  a  v e r y  r i c h  
a n d  i n t e r e s t i n g  p l a c e  a n d  o n e  m a y  w e l l  l o v e  t w o  i n t e r e s t i n g  l i v e s  •  
o n e  i n  e m p l o y m e n t #  t h e  o t h e r  t o t a l l y  i n r e l a t e d  i n  t h e  l e i s u r e  p e r i o d s  
a n d  w h y  n o t ? r  v * 7  
] I P C 1 3 2 - 0 5 3 - 0 Q J  I t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  p e o p l e s  a t t i t u d e s  a n d  
p e r c e p t i o n s  a t  t h e  s a m e  t i m e ,  $  i s  o n e  m e a s u r e  b u t  o n l y m i l d l y  
i n d i c a t i v e ,  D o n ' t  h a v e  o t h e r  i d e a s  t o  o f f e r  -  o n l y  a  m i l d  c r i t i c i s m ,  
S o r r y ,  i t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  t h i s  t h i n g ,  t  
C  U i O P ( 1 3 2 » Q 5 3 * Q Q )  R e c o r d  K e e p i n g  i s  t h e  p r o b l e m ,  p a r t i c u l a r l y  
p e r s o n a l l y  i d e n t i f i a b l e ,  w o u l d  r e c o r d s  b e  K i n t e r e s p & b  n o t  n e c e s s a r i l y  
t h o s e  o f  m y  e m p l o y e r  •  c o s t  b e i n g  t h e  m a i n  i n h i b i t i o n ,  t h u s  t h e  
p r o b l e m ,  m e n t i o n e d  b y  t h e  e d u c a t o r s ,  n e e d  n o t  a r i s e , ! ? ]  
> P ( 1 3 2 » 0 5 2 " , 0 1 )  w h y  n o t  P u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  

* *  D o n ' t  K n e w ?  i t s  n o t  c l e a r l y  j u s t  a  f u n c t i o n  o f  w h a t  e d u c a t i o n a l  
s e r v i c e s  a r e  a v a i l a b l e ,  b u t  a l s o  o f  w h a t  a l t e r n a t e  e m  1 9 7 6  

^ ^ y  t h o S e  o f  m y  e m p l o y e r  *  c o s t  b e i n g  t h e  m a i n  i n h i b i t i o n ,  t h u s  t h e  

- 1  
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problem# mentioned by the educators# need not arise,|?3 
>PC132-Q52"01) Why not pursue it for the hell of it? 
#* Don't know; its not clearly just a function of what educational 

services are available, but also of what alternate employment 
opertunities there are, (I might become facinated by horti ulturej 
would there be a job in that for me?),Thi xP(132-052-00) A 
similarity could occur in that an avocation could become an 
employment, It's better to have pleasure in your Job, However our 
world is a very rich and interesting place and one may well love two 
interesting lives - one in employment# the other totally inrelated in 
the leisure periods and why not?r v'7 
]{P(132»053*00) It is very difficult to measure peoples attitudes and 
perceptions at the same time, $ is one measure but onlymildly 
indicative, Don't have other ideas to offer - only a mild criticism, 
Sorry# it is very difficult to measure this thing, t 
(U1QPC132-Q53-G0) Hecord keeping is the problem# particularly 
personally identifiable, Would records be kept of couT<b" jcMichael 
T, Bedford 
Bell Canada 
H,Q, Planning 
Room 1105 
620 Belmont street 
Montreal# Quebec 
Canada 
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