
Burton Grad Associates, Inc. 
5 Saint John Place 

Westport, Connecticut 06880 
(203) 222-8821 

(203) 222-8728 Fax 
Burtgrad@aol.com 

Invoice #3127 

August 15,2006 

Project: 309-1 

INVOICE 

Project: Purchase Price Allocation Study as of 3/30/06 

Consulting Services: 

7/1/2006-8/15/2006: 7 days at @$3,000/day 

Expenses: 

Duplicating report and Express Mailing it to Global 

Advance Payment: 

Total Due 

Global 360, Inc. 
2911 Turtle Creek Blvd. Suite 1100 
Dallas, TX 75219 

Attention: Pam Schneider 

$21,000.00 

$85.00 

($9,000.00) 

$12,085.00 

Payment is due within 15 days of receipt of this invoice 



Express 
® USA Airbill A 3 5 D  2 5 3 7  1 5 5 D  0215 

fllg 

1 From Please print an 

Date 

se print andpress hard. / 
Sender's FedEx 
Account Number 1084-0812-0 

Sender's 
Name 

Company 

~gt>£TQKJ Ph.n,(203) 225-8821 

BURTON GRAD ASSOCIATES INC 

5 SAINT JOHNS PL 

WESTPORT City 
CT 06880 

2 Your Internal Billing Reference 
first 24 characters will appear on invoice. 

3 To 
Recipient's 

Company 

Address 
To "HOLD" at FedEx 

3 f l! TLJ/itlc Cte&c. 
Address So i T c  /i g o  
c UP All A £ State " ̂ ^ 

Dept/Roor/Suite/Room 

7  f l l Y  

4a Express Package Service 

S^FedEx Priority Overnight • ftdEx Standard Overnight [j 
« r ^  N e x t  b u s i n e s s  m o r n i n g  ®  u s i n e s s a  c o i a r r i n m n n n s  

Packages up to 150 lbs. 
OeliverY commitment may b"' ~ 

j I FedEx 2Day 
— Second business day 

FedEx Envelope ri 

| | FedEx Express Saver 

e. Minimum charge: One-pound rate 
Packages over 150 lbs. 

Delivery commitment may be later in some areas. 4b Express Freight Service 

• Call for Confirmation: ~~~~~ZIIZZIZZL_^— 
• Declared value limit 800 

5 Packaging 

I I FedEx Envelope* 'STFedEx Pak* 
Includes FedEx Small Pak, FedEx 
Large Pak, and FedEx Sturdy Pak 

I I Other 

6 Special Handling 

PAH <C,i-Fdg3LT>cfc-.>*•,«'» Vvr-Vtof 

<S,±,ojSAL 

tncludfl FedEx address in Sxclion 1 

SATURDAY Deliveiy HOLD Weekday HO^Saturday 
• Available ONLY for • at FedEx Location • at FedEx Location 

FedEx Priority Overnight and NOT Available lor Available ONLYfor 
FedEx 2Day to select ZIP codes FedEx first Overnight FedEx Pnonty Overnight and 

FedEx 2Day to select locations 
Does this shipment contain dangerous goods? 

I One box must be checked. 1 
v/No I—I Yes I—1 Yes JH 1 I As per attached I—I Shipper's Declaration 
w Shipper's Declaration not required 
Dangerous Goods (including Dry Ice) cannot be shipped in FedEx packaging 

7 Payment Bill to: xrJlut ' - Enter FedEx Acct. No. or Credit Card No. below 
Sender i Recipient [ j Third Party i i Credit Card [_J Cash/Check 
Acct No in Section 
1 will be billed. 

FedEx Acct No. j*5L 

• Dry Ice 
Pry ice, & UN 1845 * 

I I Cargo Aircraft Only 

Total Packages 

I 
Total Weight Total Declared Valued 

S .00 

tQur liability is limited to $100 unless you declare a higher value. See back for details 

By using this Airbill you agree to the service conditions on the back of this Airbill 
and in our current Service Guide, including terms that limit our liability. 

Questions? Visit our Web site at fedex.com 
or call 1 .BOO.Go.FedEx®1800.463.3339. 

8 Release Signature Sign to authorize delivery withoutobtavung signature 

0217344922 
By signing you authorize us to deliver this shipment without obtaining a signature 
and agree to indemnify and hold us harmless from any resulting claims. 4 4 7  

#" 

(J 

* USA Airbill 
Express A 3 5 D  2 5 3 7  IShU 

1 From Please, 

Date 

ss nam. » 

IP A 1084-081; 

a g i okJ <Cr(ZA^> ,(203) 222-8821 

Comoanv BURTON GRAD ASSOCIATES INC 

5 SAINT JOHNS PL 
Dept/Roor/Suite/Room 

WESTPORT CT 06880 

2 Your Internal Billing Reference 
first 24 characters will appear on invoice. 

3 To 

Company 

^  i. < ? / /  Tz,Mx.a c&e&c. bu/JS 

To "HOLD" at FedEx location, print FedEx address. We cannot deliver to I 

Address ^U|T€ II®® 
Dept/Roor/Suite/Room 

City LPAl,L A- S T"x zip "7 S "2~ i *7 

Questions? Visit our Web site at fedex.com 
or call 1.800.Go.FedEx® 800.463.3339. 

4a Express Package Service 

XFedEx Priority Overnight 
Next business morning 

Packages up to 150 lbs. 
Oefcvery commitment may be later m at 

n FedEx Standard Overnight ("3 FedEx First Overnight 
— Next business afternoon Earliest next business morrang 

delivery to select locations 

i j FedEx 2Day [H FedEx Express Saver 
Second business day • Third business day 

FedEx Envelope rate not available. Minimum charge: One-pound rate 

4b Express Freight Service 

• FedEx 1 Day Freight* I I FedEx 2Day Freight 
Next business day 1—1 Second business day 

Packages over 150 lbs. 
Dekvery commitment may be later m some areas. 

• FedEx 3Day Freight 
Third busxiess day 

• Call for Confirmation: _ 

5 Packaging 

I I FedEx Envelope* Vf' 
^ ^ Inc 

* Declared value limit 800 

FedEx Pak* 
Includes FedEx Small Pak, FedEx 
Large Pak, and FedEx Sturdy Pak 

I I Other 

Ram I Phone (2-^) SSIA 

6 Special Handling 
SATURDAY Delivery 

I | Available ONLY for 
FedEx Priority Overnight and 
FedEx 20ay to select ZIP codes 

I I at FedEx Location 
NOT Available for 
FedEx first Overnight 

Does this shipment contain dangerous goods? 
I One box must be checked. 1 
scVno n Yes n Yes 

! As per attached I I Shipper's Declaration 
F Shipper's Declaration not required 
Dangerous Goods (including Dry Ice) cannot be shipped in FedEx packaging. 

Include FedEx address in Section 1 
HOLD Weekday .—. HOLD Saturday 

| | at FedEx Location 
Available ONLY for 
FedEx Priority Overnight and 
FedEx 2Day to select locations 

Dry Ice, a UN 1845 x 

! ! Cargo Aircraft Only 

7 Payment Bill to: 
j Eutei FedEx Acct No or Credit Card No. below 

Sender j Recipient [H Third Party I Credit Card ! I Cash/Check 
Acct No. in Section 1—1 

1 wHI be billed. 

FedEx Acct No. Exp. 

Total Packages 

/ 

Total Weight Total Declared Value* 

tQur liability is limited to S100 unless you declare a higher value. See back for details. 

8 Release Signature Sign to authorize delivery without obtaining signature. 

0217344922 
By signing you authorize us to deliver this shipment without obtaining a signature 
and agree to indemnify and hold us harmless from any resulting claims. 

SRS-Rev. Date 10/01 •Pan #157610S«©1994-2001 FedEx*PRINTED IN USA 

4 4 7  



I FF PRINT AND DESIGN 
1S4 I-IFST PARK ,?;ISEET 

" LEE?. MH. LilLod 
413-243-2544 

HERCH*: 3001333270 
08/15206 12:45.2o ' 

fiUS CD: 
CftRD TP:MC ^ 
TRAN TP:SALE 
ftUTH CD:272879 

fiMOUNT: 52.75 

6RAD/BURT0N 

THANK YOU. 
CUSTOMER COPt 

it + design 
reet Lee, MA 01238 
l fax:413-243-3647 

date 
<?~K~ 

}hone 
price | amount 

V i - z j  

total payment upon receipt 

received by 

sub tot 

tax 

total 
7 - v 

n. ? r 
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IS_DET_YTD 
05/26/06 03:07 PM 

Fc 

REVENUE 
Software: 

403100 Revenue 
403110 Revenue 
403120 Revenue 
403150 Revenue 
403200 Revenue 
403300 Revenue 
403400 Revenue 
403450 Revenue 
403500 Revenue 
403600 Revenue 
403700 Revenue 
408100 Revenue 
408200 Revenue 

Global 360 - Consolidated 
i * ri^toii Format 

iber 31, 2005 

EX 
Case l\ 
Consu 
Compc 
Identiti 
IDMS 
Kofile 
Kovis 
Other BGS Products 
BPM Solutions < AJ* 
Keyfile 
Other Software Rever 
3rd Party Products 

Total Software Revenue 

Zf r 7 

L •J 

5,775,642.00 
2,183,282.13 
3,013,764.85 
1,857,985.64 

487,159.56 
142,128.1« 

67,465.35 
506,437.85. 

1,095.00 
2,180,740.61 

670,644.99 
19,933.20 

487,229.84 

17,393,509.24 

Sax)*1 

,4> &*£ 

Maintenance: 
414100 Revenue • 
414110 Revenue• 
414120 Revenue• 
414150 Revenue• 
414200 Revenue• 
414300 Revenue• 
414400 Revenue• 
414450 Revenue• 
414500 Revenue• 
414600 Revenue• 
414700 Revenue• 
418200 Revenue• 

EX Maintenance 
Case Management Maintenance 
Consumer Maintenance 
Components Maintenance 
Identitech Maintenance 
IDMS Maintenance 
Kofile Maintenance 
Kovis Maintenance 
Other BGS Maintenance 
BPM Solutions Maintenance (y" 
Keyfile Maintenance 
3rd Party Maintenance 

24,272,255.60 
1,137,933.84 

125,013.06 
2,265,175.79 
3,164,081.05 
1,036,545.56] 
3,216,992.03 
1,653,127.60. 

45,909.40 
12,848,793.86 
3,020,020.87 

352,325.82 

Total Maintenance Revenue 53,138,174.48 

Subtotal Software and Maintenance Revenue 70,531,683.72 

Service Revenue: 
420100 Revenue - EX Consulting 
420200 Revenue - Identitech Consulting 
420300 Revenue - IDMS Consulting 
420400 Revenue - Kofile Consulting 
420450 Revenue - Kovis Consulting 
420500 Revenue - BGS Outsource Services . , v 
420600 Revenue - BPM Solutions Consulting Cr*-) 
420700 Revenue - Keyfile Consulting 

4,802,321.70 " 
1,120,357.64 

51,858.961 
217,705.00 V 

12,250.00j 
5,734,329.72 ~ 
1,709,041.14 

35,100.00 

Total Service Revenue 13,682,964.16 

Hardware Revenue: 
430500 Revenue - Hardware 554,785.47 " 

Total Hardware Revenue 554,785.47 

Other Revenue: 
485000 Revenue - Freight 
485400 Revenue - Other Income 

3,699.92 " 
87,194.95 -

Total Other Revenue 90,894.87 

SUBTOTAL REVENUE (EXCLUDING INTERCOMPANY) 84,860,328.22 

Intercompany Revenue: 
490612 Revenue - Australia 
490613 Revenue - Singapore 
490615 Revenue - China 
490619 Revenue - Netherlands 
490628 Revenue - Belgium 
490630 Revenue - France 

1,150,387.63 
45,845.00 

694,566.78 
1,520,940.25 
1,904,027.78 
1,229,417.30 

/ 



IS_DET_YTD Global 360 - Consolidated 
05/26/06 03:07 PM Income Statement - Detail Format 

For the Twelve Months Ending December 31, 2005 

490632 Revenue - Italy 
490633 Revenue - Sweden 
490634 Revenue - United Kingdom 
490641 Revenue - Germany 
490650 Revenue - Canada 
490670 Revenue - BGS 
490999 Revenue - Eliminations 

Total Intercompany Revenue 

TOTAL REVENUE 

1,275,185.87 
1,622,139.61 
3,898,731.52 

103,204.58 
2,747,774.45 

577.50 
(16.192.801.13) 

(2.86) 

84,860,325.36 

PRODUCTION COSTS 
Software: 
503100 COS-EX 
503110 COS - Case Management . 
503120 COS - Consumer 
503150 COS - Components 
508100 COS - Other Software 

Total Software COS 

Maintenance: 
510000 COS - Maintenance Third Party 
514000 COS - Software Contract Maint 
514100 COS-EX Maint 
514110 COS - Case Management Maint 
514120 COS - Consumer Maint 
514150 COS - Components Maint 
514400 COS - Kofile Maint 
514600 COS - BPM Solutions Maint 
Total Maintenance COS 

Service: 
520100 COS - EX Consulting 
520150 COS - Components Consulting 
520200 COS - Identitech Consulting 
520500 COS - BGS Outsource Services 
520600 COS - BPM Solutions Consulting 
520700 COS - Keyfile Consulting 

Total Service COS 

Production Costs: 
541100 COS - Resale Hardware 
542100 COS - Chemicals 
542150 COS - Computer Equip/Supplies 
542200 COS - Film 
542250 COS - Product Parts 
542300 COS - Supplies 
543100 COS - Third Party File Conversion 
544100 COS - Shipping Supplies 
545100 COS - Third Party Software 

Total Production Costs 

Aircraft Costs: 
570100 COS-Fuel 
570200 COS - Pilot Services 
570300 COS - Aircraft Repairs & Majntenance 

Total Aircraft COS 

Other Costs: 
580900 COS - Freight 
581000 COS - Amortization 

(0.08) 
5,336.25 

0.24 
0.50 

236,112.73 

241,449.64 

910,462.91 J 
44,473.09 

140,760.62 
43,312.50 
3,501.40 

139.92 
12,359.04 

297.02 

> q 

"2_gO 

1,155,306.50 

219,657.16 
31,184.49 
45,000.00 
62,098.73 

1,147,522.78 
28,900.Qi 

1,534,363.16 

7-2-

302,402.32 
3,230.24 

142,385.12 
141,261.73 

40,334.83 
121,899.68 
126,243.24 

1,519.00 
898,116.21 

1,777,392.37 

291,374.19 
275,961.65 
260,303.92 

827,639.76 

19.327.97 *""* A, 
35,761.20 -f—' CX» 



IS_DET_YTD 
05/26/06 03:07 PM 

Global 360 - Consolidated 
Income Statement - Detail Format 

For the Twelve Months Ending December 31, 2005 

Total Freight COS 

TOTAL PRODUCTION COSTS 

55,089.17 

5,591,240.60 

PERSONNEL EXPENSES 
Salaries: 
Exempt Salaries 
Overtime - Direct Labor 

Total Salaries: 

Other Personnel Expenses: 
401K Employer Contributions 
Commissions 
Contract Labor 
Conventions 
Employee Insurance 
Foreign Pension Contributions 
Fringe Benefit Expense 
Incentive Compensation 
Payroll Taxes 
Recruiting Expense 
Service Recognition 
Severance 
Training Expense - External 
Travel & Entertainment 
Tuition Reimbursement 

Total Other Personnel Expenses 

TOTAL PERSONNEL EXPENSES 

OTHER OPERATING EXPENSES 
Advertising & Marketing 
Bad Debt Expense 
Building Occupancy 
Communications 
Depreciation 
Dues & Fees 
Dues & Subscriptions 
Equipment Repair & Maintenance Contracts 
Expense Allocation to Other Plants 
Freight 
Leased Equipment 
Office Supplies & Services 
Outside Services 
Professional Fees 
Project Labor Transfer 
Taxes 
Other Operating Expenses 

TOTAL OTHER OPERATING EXPENSES 
TOTAL OPERATING EXPENSES 
NET OPERATING INCOME (LOSS) 

Amortization Expense - Acqiusition Related: 
Amortization - Intangibles 

Total Amortization Expense 

Interest: 
Interest Income 
Interest Expense 

Total Interest Income (Expense) 

29,961,933.62 
133,407.73 

30,095,341.35 

621.672.63 
4,710,740.45 
2,737,793.94 

4,559.78 
2,282,673.90 

485,472.34 
215,439.79 

1,973,799.37 
3,057,290.83 

112,114.45 
1,014.90 

445.302.64 
89,430.46 

4,810,107.82 
3,816.00 

21,551,229.30 

51,646,570.65 

1,009,163.65 
179,579.95 

3,732,376.59 
1,419,920.17 
1,305,040.19 

137,499.27 
194,369.36 
333,280.13 

0.18 
9,715.36 

95,675.75 
1,323,455.21 
3,835,495.11 
2,075,702.01 

(5,600.00) 
629,091.44 

1,323,931.21 

17,598,695.58 
69,245,266.23 

10,023,818.53 

1,189,093.29 

1,189,093.29 

93,034.82 
(908,254.60) 

(815,219.78) 



IS_DET_YTD Global 360 - Consolidated 
05/26/06 03:07 PM Income Statement - Detail Format 

For the Twelve Months Ending December 31, 2005 

Currency Gain (Loss): 
Currency Gain Jfc ,^*306,831.48 
Currency Loss ' (109,665.05) 

Total Currency Gain (Loss) 197,166.43 

Other Non-operating Income (Expense): 
Gain (Loss) on Sale of Fixed Assets (576.93) 

Total Other Non-operating Income (Expense) (576.93) 
PRE-TAX INCOME (LOSS) 8,216,094.96 

Income Taxes: 
National 4,721,409.87 
State & Loca£ • * 361,348.40 

Total Income Taxes 5,082,758.27 
Net Income (Loss) from Continuing Operations 3,133,336.69 
Discontinued Operations 

Texas Land Records Income (Loss) (1,432,513.85) 
SouthTech Income (Loss) •< # T? ^ * (4,623,034.94) 

Income (Loss) on Discontinued Operations (6,055,548.79) 
Net Income (Loss) . (2,922,212.10) 

total revenue check (84,860,325.36) 
total COS check 5,591,240.60 
total operating expense check 69,245,266.23 
total non-operating expense check 12,946,030.63 
net income check » 2,922,212.10 
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-w Â -V̂ r-
•f 2̂  -- » 

L̂u" •••  ̂•'" " 

' «"ti»i/ k̂/ *y*4̂ /»lei 

< iS*  ̂

atz.*> /l*A> 

\V* 

\ 
CtriXr Ĵ- &+ 
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Global 360, Inc. 
BOS Sales in 2005 

The software revenue was recognized in BPM Solutions. The maintenance will be 
recognized in 2006 in the BPM Solutions maintenance revenue category. 

Total Software Maintenance 
G360 Hibernia Bank $213,125 $206,250 $6,875 

UK Ecclesiastical 
Less: carveout 
Net revenue 

$117,940 
(83.7641 

$ 34,176 

$98,284 
(83.7641 
$14,520 

$19,656 

TOTAL |$247,301 $220,770 $26,531 
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# /3/ uwi? ^ -  2-"=S 

-f •fr' /JTT̂  

L*£_J. &• *-•* -
%—r ~ . 

/ f- £=*</) • £CAx~T*- «-/» J 



r 

4^7/G^> 

7jy „ t L *7<z-w< tf~ " 

' -£LJ*4l /o€ta*ZdZ/ e/s ^̂ x<t • 
/ <9 

•/^ ^ ^ <S~k-c*J 7^- Lt_ <"< *«• t-j 
• 

(d+LCA.if /&,</ £Le(_J(_by 

£ ' 6 *-*. -^-m' 
<aT 

— /?)a^L(oJ ~ ~ZL  ̂

) /Jf C^~* 
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Subj. RE: FW: Invitation: Global 360_discuss valuation approach (Aug 15 10: 00 AM C... 
Date: 8/14/2006 2:54:05 PM Eastern Standard Time 
From: Pam.Schneider@global360.com 
To: Burtgrad@aol.com, Marney.MacKenna@ey.com 

Hi Burt, 

I am glad you will be available for the call tomorrow at 10AM CDT. 

The call in number is: 
1 866 241 3245 
Participant PIN 59717 

EY has included Barbara Rayner and Marney MacKenna on the meeting invitation. Marney - please advise if 
there will be any other attendees. I believe the subject of the call will be to discuss the valuation approach 
that has been used in your report. 

Thank you, 
Pam 

Monday, August 14, 2006 America Online: Burtgrad 
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Appendix D-5 

Summary of Cost of Sales and Operating Expense Ratios 
| I 

FY 2007 FY 2008 i FY 2009 FY 2010 FY 2011 

License 
Cost of Sales .120 .115 .110 .105 .100 

Sales & Mktg. .370 .360 .350 .340 .330 

R&D .120 .120 .120 .120 .120 

G&A .125 .125 .125* .125 .125 

Total License Cost Ratios .735 .720 .705 .690 .675 

Maintenance 
Cost of Sales .190 .185 .180 . .175 .175 

Sales & Mktg. .280 .270 .260 .250 .240 

R&D .120 .120 .120 .120 .120 

G&A .125 .125 .125 .125 .125 

Total Maintenance Cost Ratios .715 .700 .685 .670 .660 

Professional Services 
Cost of Sales .700 .650 .600 .550 .550 

Sales & Mktg. .240 .230 .220 .210 .200 

G&A .125 .125 .125 .125 .125 
Total Prof Serv. Cost Ratios 1.065 1.005 .945 .885 .875 

Third Party Software 
Cost of Sales .400 .400 .400* .400 .400 

Sales & Mktg. .290 .280 .270 .260 .250 
G&A .125 .125 .125 .125 .125 

Total 3rd Party SW Cost Ratios .815 .805 .795 .785 .775 

Outsourcing 
Cost of Sales .800 .750 .750 .750 .750 

G&A .125 .125 .125 .125 .125 
Total Outsourcing Cost Ratios .925 .875 .875 .875 .875 

Hardware 
Cost of Sales .600 .600 .600 . .600 .600 

G&A j 125 .125 i 125 .125 .125 

Total Hardware Cost Ratios I .725 .725 .725 .725 | .725 
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t. Global 360, Inc. and Subsidiaries 
Summary Income Statement 

For the Three Months Ending June 30, 2006 

June YTD 
Revenue 

Software 
Maintenance 
Services 
Hardware 
Other 

3,432 
4,569 
2,436 

96 
43 

4,983 
13,130 
5,383 

139 
57 

Total Revenue 10,576 23,692 

Cost of Sales 
Software 
Maintenance 
Services 
Hardware 
Other 

46 
144 

2,551 
85 
0 

134 
326 

6,113 
91 
2 

Total Cost of Sales 2,826 6,666 

Gross Margin 7,750 17,026 

Sales & marketing 
General & administrative 
Research & development 
Currency gain/loss 
EBITDA 

2,153 
1,597 

975 
(96) 

3,121 

6,664 
3,822 
2,775 
(294) 
4,059 

Other Income (Expense) 
Depreciation 
Interest expense 
Interest income 

0 
(124) 
(845) 

22 

(5) 
(371) 

(2,259) 
78 ' 

EBT 2,174 1,502 

Income Tax (Benefit) 
State 
Federal 

0 
13 

(59) 
16 

Total Income Tax (Benefit) 13 (43) 
Net Income (Loss) from Continuing Operations 2,161 1,545 

Discontinued Operations 
Texas Land Records Income (Loss) 0 (4) 

Income (Loss) on Discontinued Operations 0 (4) 
Net Income (Loss) 2,161 1,541 

Subject to cautionary language in Basis of Presentation. 
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Global 360, Inc. and Subsidiaries 
Summary Balance Sheet 

For the Month Ending June 30, 2006 

ASSETS 

Cash & Equivalents 8,024 

Accounts Receivable 26,532 
Less: Allowances (1,485) 
Net Accounts Receivable 25,047 

Prepaids 1,603 
A/R-Other 219 
Other Current Assets 66 
Income Tax Receivable 1,625 
Deferred Tax Asset 1,903 
Total Current Assets 38,487 

Property, Plant, & Equipment 9,057 
Less: Accum. Depreciation (5,895) 
Total Property, Plant, & Equipment - Net 3,162 

Goodwill-Net 201,711 
Deferred Tax Asset 1,788 
Other 472 
Total Other Assets 203,971 

TOTAL ASSETS 245,620 

LIABILITIES & STOCKHOLDERS' EQUITY 

Accounts Payable 1,207 
Accrued Liabilities 6,831 
Accrued Payroll Related Expenses 3,936 
Current Portion of Long-term Debt 6,631 
Deferred Revenue 28,718 
Current Income Tax Payable 290 
Total Current Liabilities 47,613 

Deferred Taxes - LT Liability 21 
Long-term Debt 81,768 
Total Non-current Liabilities 81,790 

TOTAL LIABILITIES 129,403 

Stock & Capital Surplus 115,003 
Currency Translation Adjustments (326) 
Retained Earnings 1,541 
TOTAL SHAREHOLDERS'EQUITY 116,217 

TOTAL LIABILITIES & SHAREHOLDERS' EQUITY 245,620 

Subject to cautionary language in Basis of Presentation. 
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Global 360 
Optimizing Business Processes 

Financial Projections - FY 2007 
($ in thousands) 

Jun-06 Sep-06 Dec-06 Mar-07 
Revenue Actuals Estimate Estimate Estimate 

Software Licenses $4,983 $4,500 $6,000 $6,700 
Maintenance 13,130 13,650 14,600 14,500 
Services 5,383 4,900 5,300 5,700 
Hardware / Other 196 200 200 200 

Total Revenue $23,692 $23,250 $26,100 $27,100 

Cost of Sales $6,667 $6,400 $6,835 $7,250 

Gross Margin $17,025 $16,850 $19,265 $19,850 
Gross Margin % 71.9% 72.5% 73.8% 73.2% 

Operating Expenses: 
Research & Development 2,775 2,850 2,950 3,178 
Sales & Marketing 6,664 6,250 6,797 6,850 
General & Administrative 3,821 2,950 3,050 2,950 
Judgment -294 250 350 400 

Total Operating Expenses $12,966 $12,300 $13,147 $13,378 

EBITDA $4,059 $4,550 $6,118 $6,472 
EBITDA Margin % 17.1% 19.8% 23.4% 23.9% 

Cumulative EBITDA $7,130 $11,680 $17,798 $21,199 

Privileged and Confidential 
8/7/2006 
5:54 PM 

FY2007 
Estimate 
$22,183 
$55,880 
$21,283 

$796 
$100,142 

$27,152 

$72,990 
72.9% 

$11,753 
$26,561 
$12,771 

$706 
$51,791 

$21,199 
21.2% 

Page 1 
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Project Longhorn 
Projections 
2006 - 2007 

Revenue: 
Software licenses 
Maintenance 
Service 
Hardware and Other 

Total Revenue 

Cost of Sales 

Gross Margin 

Operating Expenses: 
Research and development 
Selling 
General and administrative 
Judgement 

Other Expense (Income) 

2006 2007 

23,500 22,183 
58,200 55,880 
18,000 21,283 

500 796 
100,200 100,142 

26,930 27,152 

73,270 72,990 

11,844 11,753 
27,281 26,561 
11,979 12,771 

706 

EIBTDA 22,166 21,199 
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LHQCMP GAAP 
06/29/06 09:57 AM 

Revenue 
Software 
Maintenance 
Sorvices 
Hardware 
Other 
Siirtotal Revenue 

Intercompany revenue 

TotoJ Revenue 

Cost of Saies 
Software 
Maintenance 
Sorvices 
Hardware 
Aircraft 
Other 

Total Cost of Solos 

Gross Margin 

Sales & marketing 
General & administrative 
Rosearch & development 

EBITDA 

Other Income (Expense) 
Depreciation 
Amortization 
Goodwill & intangibles amortization 
Intercompany Debt Forgiveness 
Interest expense 
Interest income 

EBT 

Income Tax (Benefit) 
State 
Federal 

Total Income Tax (Benefit) 
Net Income (Loss) from Continuing Operations 

Discontinued Operations 
Toxas Land Records Income (Loss) 
South Tech income (Loss) 

Income (Loss) on Discontinued Operations 

Net Income (Loss) 

total revenuo check 
total expense clteck 
not Income dieck 

Global 360 • Consolidated 
Quarterly Comparison Income Statement - GAAP Format 

For the Twelve Months Ending December 31,2005 

2ndOtr 
2005 

3rdQtr 
2005 

3.376.315.36 
12.640.868.82 
3,103,244.06 

154.131.31 
39.635.00 

19,394,194.56 

5.038,85227 
13.044,539.97 

3,313.700.71 
192.627.85 
12,187.49 

21,601,988.29 
(3.382.78) 

21,598,605.51 

3.942.735.82 
13,154,167.78 

3,333,G31.47 
45.371.36 
44.026.78 

20,519,83321 
3,382.78 

20,523,215.99 

5.035,605.79 
14,298,597.91 
3,852,407.92 

162.654.95 
(4,954.40) 

23,344,312.17 
(2.86) 

23,344,309.31 

17,393,509.24 
53,138,174.48 
13,682,964.16 

554,785.47 
90,894.07 

84,960,32822 
(2.86) 

84,860,325.36 

203,996.15 
121,929.48 

5,065.075.20 
89.714.37 

6,96128 

5,487,676.48 

554.873.54 
380,298.84 

5,753,625.40 
153,561.90 

6,928.65 

6,849,288.33 

241,39627 
330.271.04 

5.975226.05 
67.838.26 

6,72924 

219.567.79 
322.807.14 

4,989.875.76 
(8,71221) 

60.84 

1219.833.75 
1,155,306.50 

21.783,802.41 
302.402.32 

20,680.01 

5201,607.72 
3.777.433.70 
2,440,54305 

2,486,933.60 

63.100.45 
(322,019.69) 

(8,940.30) 
(449,306.01) 

(175.736.12) 
27212 58 

6.550,30223 
5.178.77725 
2.484,962.93 

535,274.77 

(256.769.53) 
(384244.85) 

(8,940.30) 
(142,658.01) 

(307,087.03) 

5.766.630.57 
3,928.486 83 
2,652,972.01 
1,553,665.72 

(153276.34) 
(373.344.64) 

(0,940.30) 
(298,565.01) 

5,911,528.87 
3,319,367.16 
1.801,068.13 

6,788,745.83 

543,534.92 
(225.431.01) 

(8,940.30) 
(298,56426) 

23.430.069.39 
16.204.064.94 
9.379.546.1? 

11,364,619.92 

196.589.50 
(1.305.040.19) 

(35,761.20) 
(1,189,093.29) 

(908254.60) 
93,034.82 

346.949.00 
3.556,156.89 

(1.432.513.85) (1,432.513.85) 
(4.623,034.94) (4,623,034.94) 

(6,055,548.79) (6,055,548.79) 

939,325.70 (668,506.68) 273,604 91 (3,466,636.03) (2,922,212.10) 

(19.394.194,55) (21,598,605.51) (20.523215.99) (23.344.309.31) (84,860.325 36) 
18.454.868,05 22,267,112.19 20249.611.08 26.810,945.34 87,782.537.46 

(939,325.70) 668.600.68 (273,604.91) 3,466,636.03 2,922212 10 



LHQCMP_GAAP 
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Companies Included 
Quarterly Comparison Income Statement - GAAP Format 

For the Twelve Months Ending December 31.2005 

2nd Gtr 
2005 

3rd Qti 
2005 

4th Qtr 
2005 

Total 
YTD 

Software 3,376,315.36 323% 5,016,180.77 -823% 3.942,735.82 1099% 5.050,277.29 •160% 17,393,509.24 -736% 
Maintenance 12,570.867.89 1203% 12,974,953.23 13,106,180.15 3652% 14,486,173.21 -459% 53,138,174.48 

-565% Sen/ices 3,061,404.06 293% 3,182.948.47 -522% 3,068,139.22 855% 4,056,972.41 -128% 13,369.464.16 -565% 
Hardware 154,131.31 15% 192,627.85 -32% 45,371.36 13% 162.654.95 -5% 554.785.47 -23% 
Other 9.956.73 1% 38,958.63 -6% 41,051.79 11% 927.72 0% 90.894.87 -4% 
SiArtotai Revenue 19,172,675.35 1836% 21,405,66& 95 -3510% 20,203,47834 5630% 23.765,005,58. _-753% 84,546,82822 •3576% 

Intercompany revenue (53,125.00) *5% (71.039.06) 12% (44,585.94) -12% T5O.0&2.B6) - 2% (210,752.86) 9% 

Total Revenue 19,119,550.35 1830% 21,334,629.89 -3498% 20,156,692.40 5618% »7T5;60272 -751% 84,328,075.36 -3567% 

Cost of Sates 
Software 203,996.15 20% 554,873.54 •91% 227,992.89 64% 232,971.17 -7% 1.219,833.75 •52% 
Maintenance 121,929.48 12% 380,298.84 -62% 330,271.04 92% 322,807.14 -10% 1,155,306.50 -49% 
Services 4,926,01627 472% 5.392.020.39 -884% 5.282.476.63 1472% 6.178,072.72 -196% 21.778.586.01 -921% 
Hardware 53,379.65 5% 189,896.62 -31% 67,691.59 19% (8.565.54) 0% 302.402.32 -13% 
Aircraft 

(8.565.54) 302.402.32 

Other 6,96128 1% 6,928.65 -1% 6.729.24 2% 60 84 0% 20.680.01 -1% 
Total Cost of Sates 5,312282.83 509% 6.524.01804 -1070% 5,915,161.39 1648% 6,725,34833 -213% 24.47880859 -1035% 
Gross Margin 13,807,267.52 1322% 14,810,611.85 -2429% 14,243,731.01 3969% j 18989.65839 -538% 59,851,266.77 -2531% 

Sales & marketing 5,045,385.77 483% 5.902.682.94 -968% 5.438,037.93 1515% / 7.019,851.32 -222% 23.405.957.96 -990% 
General & administratrve 3,325,059.70 318% 4,671.129.93 -766% 3.424,134.57 954% k ̂3.227,007.76 •102% 14,647,331.96 -619% 
Research & development 2.080.547.09 199% 2.089.814.39 -343% 2.248.843.53 627% 2,646.841.11 -84% 9.066.046.1? -383% 
EBITDA 3,356,274.96 321% 2,146,964.59 -352% 3,132,714.98 873% 4,095,956.20 -130% 12,731,930.73 -538% 

Other Income (Expense) 63,100.45 6% (256,769.53) 42% (153,276.34) -43% 543.534.92 -17% 196,589.50 -8% 
Depreciation (206,46724) -20% (185.967.41) 30% (333,380.75) -93% (262,162.93) 8% (987.978.33) 42% 

(8.940.30) -1% (8,940.30) 1% (8.940.30) -2% (8,940.30) 0% (35,761.20) 2% 
Goodwill & intangtoles amortization (271,610.01) -26% (271,610.01) 45% (271,610.01) -76% (374,263.26) 12% (1.189.093.29) 50% 
Intercompany Debt Forgiveness 

(374,263.26) (1.189.093.29) 

Interest expense (106.808.28) -10% (84.037.09) 14% (189,347.00) -53% (256,670.79) 8% (636,871.16) 27% 
Interest mcomo 24.792.62 2% 15,038.24 -2% 16,948.81 5% 36.255.15 -1% 93.034.82 -4% 
EBT 2,850,342.20 273% 1,354,698.49 -222% 2,193,109.39 611% 3,773,700.99 -119% 10,171,851.07 -430% 

Income Tax (Benefit) 
State 7,281.59 1% 4,149.81 -1% 2,968.00 1% 348,247.00 -11% 362,646.40 -15% 
Federal . 665.567.77 64% 269,034.23 -44% 203,122.08 57% 3.949.724.79 -125% 5.087.448.87 -215% 

Total Income Tax (Benefit) 672.849.36 64% 273,184.04 -45% 206,090.06 57% 4,297,971.79 -136% 5,450,09527 -231% 
Net Income (Loss) from Continuing Operations 2,177,492.84 206% 1,081,514.45 -177% 1,987,019.31 554% (524,270.00) 17% 4,721,75580 -200% 
Texas Land Records Income (Loss) 
SouthTech Income (Loss) 

Income (Loss) on Discontinued Operations 

Net Income (Loss) 2,177,492.84 208% 1,081.514.45 -177% 1,987,019.31 554% (524,270.80) 17% 4,721,755.80 -200% 
total rovonuo check (19.119,560.35) (21,334,629.89) 3498% (20.158,892.40) 23,715.002.72) 751% (84,328,075.36) 3567% 
total expense check 16,942,057.51 1622% 20,253,115.44 10,171,873.09 5064% 24,239,273.52 -768% 79,606,319.56 
net Income cfiock (2,177,492.84) •200% (1.081,514.45) 177% (1.987.019.31) -554% 524,270.00 -17% (4,721,755.80) 200% 
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Companies Excluded 
Quarterly Comparison Income Statement - GAAP Format 

For the Twelve Months Ending December 31, 2005 

IstQtr 2nd Qtr 3rd Qtr 4th Qtr Total 
2005 2005 2005 2005 YTD 

Revenue 
Software 
Maintenance 
Services 
Other 
Subtotal Revenue 

Intercompany revenue 

Total Revenue 

Cost of Sales 
Software 
Maintenance 
Services 
Hardware 
Aircraft 
Other 

Total Cost of Sales 

Gro»9 Margin 

Sales & marketing 
General & administrative 
Research & development 

EBITDA 

Other Income (Expense) 
Depreciation 
Amortization 
Goodwill & intangibles amortization 
Intercompany Debt Forgiveness 
Interest expense 
Interest income 

EBT 

Income Tax (Benefit) 
State 
Federal 

Total Income Tax (Benefit) 

Net Income (Loss) from Continuing Operations 

Texas Land Records Income (Loss) 
South Tech Income (Loss) 

Income (Loss) on Discontinued Operations 

Net Income (Loss) 

total revenue check 
total expense check 
not Income chock 

22,671.50 •39% 22.671.50 -4% 
70.000.93 -67% 69,586.74 -119% 47.987.63 -56% 93.465.95 -30% 281.04125 -50% 

121.840.00 -116% 130,832.24 -223% 265.392.25 -311% 196,647.10 -64% 714.711.59 •128% 
29,678.27 -28% (26,771.14) 46% 2,974.99 -3% 72.42 0% 5,954.54 •1% 

221,519.20 -211% 196,319.34 -335% 316.354.87 -371% 290,185.47 -94% 1,024,378.88 -184% 
53.125.00 -50% 67.656.20 -115% 47.968.72 -56% 50,000.00 -16% 218,750.00 •39% 

274,644.20 -261% 263,975.62 -450% 364,323.59 -427% 340,165.47 -110% 1,243,128.88 -223% 

139.058.93 -132% 
36.334.72 -35% 

•9% 

-9% 

361.605.01 -616% 
(36.334.72) 62% 

692.749.42 
146.67 

•813% 
0% 

659,983.47 -214% 
(146.67) 0% 

13.403.38 -2% 

1.853.396.83 -332% 

175.393.65 -167% 325,270.29 -554% 706.299.47 -829% 659.836.80 -214% 1.866.800.21 -335% 

99.250.55 -94% (61,294.67) 104% (341,97588) 401% (319,651.33) 104% (623.671.33) 112% 

156221.95 -148% 647.61929 328.592.64 -386% 443.92228 -144% 1.576.356.16 •283% 
452.374.00 -430% 507,647.32 -865% 504.35226 -592% 4,954.038.34 6.418.411.92 
359.995.96 -342% 395,148.54 -673% 404.128.48 -474% 453.386.52 -147% 1.612.659.50 -289% 

(069,341.36) 626% (1.611,709.82) 2746% (1.579,040.26) 1853% (6,170,990.47) 1999% (10,231,096.91) 1634% 

(115.552.45) 110% (198277.44) 338% (39.963.69) 47% (174255.52) 56% (528.049.30) 

(177,696.00) 169% 120.952.00 -220% (26.955.00) 32% 75.699.00 -25% 

(68.927.84) 
2.419.96 

66% 
-2% 

(63,497.40) 
2.747.14 

108% 
-5% 

(60,379.97) 
3.157.56 

71% 
-4% 

(179.351.40) 
(8.324 66) 

50% 
3% 

(372.156.69) 

(1229,097.69) 1168% (1,741,78552) 2968% (1,703,190.56) 1996% (6,457231.13) 2092% (11,131,304.90) 

8.235.61 

8,235.61 

-14% 

-14% 

10,223.84 -12% 

10,223.84 -12% 

(1,298.00) 0% 
(3,513.567.90) 1138% 

(1,298.00) 0% 
(3.486,039.00) 625% 

(1,238,167.14) 1177% (1,750,021.13) 2962% (1,713,414.40) 2010% 

(3,514.865.90). 1139% 

(2.942,365.23) 953% 

(1,238,167.14) 1177% 

(274.644 20) 261% 
1.512,811.34 
1,238.167.14 

(1,750,021.13) 2982% 

(263,975.62) 450% 
2,013,996.75 
1,750,021.13 

(1,713,414.40) 2010% 

(364.323.59) 427% 
2,077.737.99 
1,713.414.40 

(2,942,365-23) 

(340,105.47) 
3.282.550.70 
2.942.365.23 

(3,487.337.00) 625% 

(7,643,967.90) 1370% 

953% 

110% 

(7,643,967.90) 1370% 

(1243.128.88) 223% 
8.887.096.78 
7,643,967.90 
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Subj: RE: Patent Portfolio Review 
Date: 7/5/2006 10:55:34 AM Eastern Standard Time 
From: Dana.Khoyi@global360.com 
To: 

Hi Burt, 

uana.r\uuyi(Q>gioDai.30U.com i^ , / 
Burtgrad@aol.com | / , ,  .  

Sorry it took so long, but I wanted to double check the quick summary I did a while back. The attached spreadsheet 
has a tab that summarizes the patents and there potential value. 

In terms of trade secrets there are a couple of features we added to Case Manager fairly recently (in the 9.2 release) 
that I had wanted to try patenting. These may apply: 

Rules based security - we extended the permission mechanism to allow application designers to add rules 
based on user and object properties to specify conditions under which users have permission to perform 
specific actions. For example, a rule could specify that clerks only get READ permission if the value of a claim 
is less than their authorized limit. 
Dynamic load balancing - the case manager server can be run on any number of servers connected to a 
single database server. The servers automatically detect each other's presence and automatically divide up / 
the work to be processed. 

These are documented in detail in the Case Manager help system. 

Dana 

From: Burtgrad@aol.com [mailto:Burtgrad@aol.com] 
Sent: Friday, June 30, 2006 9:14 AM 
To: Dana.Khoyi@global360.com 
Subject: Re: Patent Portfolio Review 

My schedule has changed. If you want to call me earlier this morning that would be fine. Thanks. 

Burt Grad 
203-222-8821 
(fax) 203-222-8821 pS 
5 St. John Place 
Westport, CT 06880 -> • 

Wednesday, July 05, 2006 America Online: Burtgrad 
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y /  ̂
/— 

JW it-j •MJtui » d*» JJLASLlĵ  
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Global 360, Inc. 
3rd Party Revenue Breakdown 
Year ended 12/31/2005 

Account Description 

408200 SW Revenue - 3rd Party Products 

Identified components: 
Kodak 
FacSys 
Kofax 
ReadSoft 
Esker 
AnyDoc 

418200 Maintenance - 3rd party Maintenance 

Estimated BGS %'s, est, based on 2005 billings: 
Kofax 
Spicer 
other 

G360 BGS Canada Totals 

309,123.00 178,106.84 487,229.84 

29,548.00 
31,415.00 
31,218.62 120,685.16 

194,900.00 
10,200.00 
18,500.00 

287,081.62 120,685.16 

18,079.12 319,165.65 15,081.05 352,325.82 

23% 
57% 
20% 



Global 360, Inc. 
Summary of 3rd Party Software & Maintenance Expense 
2005 

Company Vendor Software Maintenance Total 
G360 Captiva 59,798.61 1,000.00 60,798.61 
G360 CDP Communications 100,750.00 4,375.00 105,125.00 
G360 Cranel 19,181.65 6,811.50 25,993.15 
G360 Kodak 40,028.61 3,525.97 43,554.58 
G360 Emfast 19,335.00 39,691.95 59,026.95 
G360 Hart 9,198.21 9,198.21 
G360 Kofax 122,188.62 3,285.00 125,473.62 
G360 Latin American Technology 21,079.00 21,079.00 
G360 CDW 6,358.27 6,358.27 
G360 Emfast 33,704.00 33,704.00 
G360 GSA 57,728.27 57,728.27 
G360 NewWave Technologies 35,680.23 35,680.23 
G360 Pegasus 13,328.27 13,328.27 
G360 ReadSoft 183,985.00 183,985.00 

subtotal 692,066.54 88,966.63 781,033.17 

BGS AmyUni 495.00 495.00 
BGS AnyDoc 22,587.63 2,983.50 25,571.13 
BGS Convera 78,000.00 78,000.00 
BGS Cranel 40,483.29 3,799.47 44,282.76 
BGS CRT 9,629.12 9,629.12 
BGS Esker 20,049.00 6,670.98 26,719.98 
BGS Fujitsu 4,845.00 4,845.00 
BGS Hyland Software 2,511.00 2,511.00 
BGS J&K Imaging 37,378.00 37,378.00 
BGS Kofax 67,084.05 75,856.68 142,940.73 
BGS NewWave 11,621.24 3,54t.16 15,162.40 
BGS OCE 501.12 501.12 
BGS Snowbound 18,000.00 18,000.00 
BGS Spicer 7,949.82 363,682.78 371,632.60 
BGS Versitec 15,560.92 15,560.92 
BGS Xenos 21,450.00 21,450.00 
BGS CDW 1,155.28 1,155.28 
BGS GSA MA 445.88 445.88 
BGS Handmade 2,430.00 2,430.00 
BGS Hershey 1,990.00 1,990.00 
BGS Hyland Software 19,552.00 19,552.00 
BGS MDY 164,430.00 164,430.00 
BGS PageTech 1,200.00 1,200.00 
BGS Scansoft 998.00 998.00 
BGS Sunbelt Software 5,281.70 5,281.70 



BGS VioSoftware 1,161.04 1,161.04 

BGS WinterTree 750.00 750.00 

subtotal 369,168.93 644,904.73 1,014,073.66 

Keyfile CDW 3,074.60 3,074.60 
Keyfile Captiva 50,000.00 50,000.00 

subtotal 53,074.60 - 53,074.60 

UK Kodak 5,536.47 5,536.47 
subtotal 5,536.47 5,536.47 

Australia Alloys International 283.92 283.92 
Australia itX Group 658.10 658.10 
Australia Kodak 56,676.80 56,676.80 
Australia PDFLIB 11,146.50 2,754.00 13,900.50 
Australia Peabody 6,900.00 2,495.00 9,395.00 
Australia Point Software 5,131.21 1,010.94 6,142.15 
Australia Sun Microsystems 5,331.06 5,331.06 
Australia Sybase & Sun Microsystems 88,901.07 88,901.07 
Australia ACA Pacific 4,927.50 4,927.50 
Australia Other 2,069.66 2,069.66 

subtotal 30,174.87 158,110.89 188,285.76 

Totals 1,144,484.94 897,518.72 2,042,003.66 

Per financials: 
acct 508100 236,112.73 
acct 510000 910,462.91 
acct 545100 898,116.21 

1,134,228.94 910,462.91 2,044,691.85 
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^eOGSRatios -.ftospitatrty^ 

($000) ££*2005 
Revenues 

4^2005 
•eoGS Ratio 

License 2,773 403 .145 
Maintenance 12,843 7,098 .553 
Consulting and Training 2,534 2,087 .824 
Hardware & Third Party 2.034 1.552 .763 

Total 20,184 11,140 .552 

Source: Appendix D-7 
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LHQCMP_ISDET_COS 
05/26/06 01:40 PM 

PRODUCTION COSTS 
Software: 

503100 COS - EX 
503110 COS - Case Management 
503120 COS - Consumer 
503150 COS - Components 
503450 COS - Kovis 

> 508100 COS - Other Software 
Total Software COS 

Maintenance: 
-> 510000 COS - Maintenance Third Party 

514000 COS - Software Contract Maint 
514100 COS-EX Maint 
514110 COS - Case Management Maint 
514120 COS - Consumer Maint 
514150 COS - Components Maint 
514400 COS - Kofile Maint 
514600 COS - BPM Solutions Maint (N 

Total Maintenance COS 

Service: 
520100 COS - EX Consulting 
520150 COS - Components Consulting 
520200 COS - Identitech Consulting 
520500 COS - BGS Outsource Services 
520600 COS - BPM Solutions Consulting 
520700 COS - Keyfile Consulting 

Total Service COS 

Production Costs: 
r 541100 COS - Resale Hardware 

542100 COS - Chemicals 
542150 COS - Computer Equip/Supplies 
542200 COS - Film 
542250 COS - Product Parts 
542300 COS - Supplies 
543100 COS - Third Party File Conversion 
544100 COS - Shipping Supplies 

• 545100 COS - Third Party Software 

Total Production Costs 

Aircraft Costs: 

Global 360 - Consolidated 
Expense Detail Format for Cost of Sales Departments 

For the Twelve Months Ending December 31, 2005 

(.0$ 

1 

^f 

Other Personnel Expenses: 
401K Employer Contributions 
Contract Labor 
Conventions 
Employee Insurance 
Foreign Pension Contributions 
Fringe Benefit Expense 
Incentive Compensation 
Payroll Taxes 
Recruiting Expense 
Severance 
Training Expense - External 
Travel & Entertainment 
Tuition Reimbursement 

Total Other Personnel Expenses 

TOTAL PERSONNEL EXPENSES 

OTHER OPERATING EXPENSES 
Advertising & Marketing 
Building Occupancy 
Communications 
Depreciation 
Dues & Subscriptions 
Equipment Repair & Maintenance Contracts 
Expense Allocation to Other Plants 
Freight 
Leased Equipment 
Office Supplies & Services 
Outside Services 
Professional Fees 
Project Labor Transfer 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 
2005 2005 2005 2005 YTD 

112.06 (10,209.14) 10,097.00 (0.08) 
5,336.25 5,336.25 

14.44 0.01 (14.21) 0.24 
5,162.50 (5,250.00) 88.00 0.50 
1,013.25 (1,013.25) 

46,500.00 105,784.38 103,593.35 (19,765.00) 236,112.73 
46,626.50 117,296.38 87,120.97 (9,594.21) 241,449.64 

139,644.72 338,622.56 234,366.35 197,829.28 910,462.91 
12,506.32 28,798.77 3,168.00 44,473.09 

(31,196.96) 7,073.60 90,176.09 74,707.89 140,760.62 
(429.00) 43,741.50 43,312.50 

139.90 
3,501.40 3,501.40 

139.90 (0.01) 0.03 139.92 
5,267.44 3,256.00 3,835.60 12,359.04 

835.50 965.47 (1,028.79) (475.16) 297.02 
121,929.48 380,298.84 330,271.04 322,807.14 1,155,306.50 

52,091.85 165.876.12 479.18 1,210.01 219,657.16 
31,184.49 31,184.49 

45,000.00 45,000.00 
61,528.12 570.61 62,098.73 

293,462.13 220,888.12 292,692.55 340.479.98 1,147,522.78 
28,900.00 28.900.00 

345,553.98 493,292.36 293,742.34 401,774.48 1,534,363.16 

89,714.37 153,561.90 67,838.26 (8,712.21) 302.402.32 
1,534.41 343.72 1,352.11 3.230.24 ' 

65,928.57 53.411.84 23.914.53 (2.870.81) 140,384.13 
17.869.87 20.085.20 33,359.80 67.084.13 138 no 33,409.82 1.352.20 1.791.30 3,781.51 ^0.334,8%. 
12.027.57 20.638.01 43,815.30 45,218.30 

^0.334,8%. 

125.503.24 740.00 126,243.24 

157,369.65 
1,519.00 1.519.00^ 

157,369.65 392,389.66 154.275.30 191,007.00 895,041.61 
503,357.50 641,782.53 326,513.49 297,600.03 1,769,253.55 

y 

° *>•*-

- S-cjj 

Other Costs: 
S 580900 COS - Freight 
L 581000 COS - Amortization 

6,961.28 
8,940.30 

6,928.65 
3,940.30 

5,210.24 
8,940.30 

60.84 
8,940.30 C 35,761.20 -

Total Freight COS 15,901.58 15,868.95 14,150.54 9,001.14 

TOTAL PRODUCTION COSTS 1,033,369.04 1,648,539.06 1,051,798.38 1,021,588.58 4,755,295.06 
PERSONNEL EXPENSES 
Salaries: 
Exempt Salaries 
Overtime - Direct Labor 

2.606.516.45 
10,172.86 

2,774,065.39 
19.855.92 

2,912.411.30 
54,146.23 

2.360,449.02 
21.930.95 

10,653.442.16 

Total Salaries: 2,616,689.31 2,793,921.31 2,966,557.53 2,382,379.97 10,759,548.12 

_ usiniaja^ 

18,049.01 
258,758.92 

281,436.73 
27,576.88 
7,748.03 

107,866.22 
224,467.35 

7,569.67 
242.291.21 

792.00 

17,736.51 20,075.24 (907.96) 
274,457.45 356,481.27 496,353.51 

575.00 
299,581.52 378,363.37 351,789.06 
26,888.39 29,588.61 23.913.05 

3,077.64 3,123.18 3,002.43 
128,966.92 139,13325 202,291.28 
202,559.00 204,897.71 117,910.48 

3,994.00 3.155.00 
(2,323.36) (448.75) (1,599.55) 
9,771.18 16,235.64 10.975.05 

250.482.33 337,567.24 223.169 18 
2,298.00 726.00 

223.169 18 

1,213,495.58 1,489,836.76 1,510,626.53 

54,952.80 
1,386.051.15 

575.00 
1,311,170.68 

108,066.93 
16.95128 

658.257.67 
749,834.54 

7,149.00 
(4,371.66) 
44.551.54 

1,053,509.96 
3,816.00 

5,390,514.89 

1,686.84 1.781.10 5.050.05 
136,508.24 319,731.74 480,793.99 
94.057.30 86,436.85 80.921.61 
85,676.33 84,668.99 234,342.91 
1,205.52 5,614.48 289.95 

32,684.90 25.183.66 31,447.02 

31.06 
226,729.63 (18,150.00) 

31.06 70.98 482.85 
1,823.44 5,795.79 12,514.77 

86.894.26 82,356.05 132.912.11 
286,039.45 405,870.60 357,219.93 
21,721.69 20.171.69 26,763.72 

2.486.50 
(115,963.74) 

91,008.60 
77,431.10 
3,000.59 

25.368.50 
34.044.00 

19.00 
1,459.60 

(65,936.63) 
586,570.27 

49,860.83 
(5,600.00) 



LHQCMPJSDET_COS 
05/26/06 01:40 PM 

Global 360 • Consolidated 
Expense Detail Format for Cost of Sales Departments 

For the Twelve Months Ending December 31. 2005 

Taxes 
Other Operating Expenses 

TOTAL OTHER OPERATING EXPENSES 

TOTAL OPERATING EXPENSES 

total COS check 
total operating expense check 

1st Qtr 2nd Qtr 
2005 

3rd Qtr 
2005 

4th Qtr 
2005 

Total 
YTD 

7,349.71 
14,941.22 

7.588.89 
6.706.40 
5.256.09 

4,781.71 
6,845.31 

26.429.33 
27.040.00 

755,678.74 1,286,941.67 1,356,551.40 695,375.64 4.094,547.45 

5f582,293.11 6,942,897.62 6,864,744.07 5f609,970.72 24.999,905.52 

1,033,369.04 
4,548,924.07 

1,648.539.06 
5,294,358.56 

1,051,798.38 
5,812,945.69 

1,021,588.58 
4,588,382.14 

4,755,295.06 
20.244,610.46 



LHQCMPJSDET SM 
05/26/06 02:10 PM 

PRODUCTION COSTS 
Software: 

Maintenance: 

Service: 

Production Costs: 

Aircraft Costs: 

Other Costs: 

PERSONNEL EXPENSES 
Salaries: 
Exempt Salaries 

Total Salaries: 

Other Personnel Expenses: 
401K Employer Contributions 
Commissions 
Contract Labor 
Conventions 
Employee Insurance 
Foreign Pension Contributions 
Fringe Benefit Expense 
incentive Compensation 
Payroll Taxes 
Recruiting Expense 
Service Recognition 
Severance 
Training Expense - External 
Travel & Entertainment 

Total Other Personnel Expenses 

TOTAL PERSONNEL EXPENSES 

OTHER OPERATING EXPENSES 
Advertising & Marketing 
Building Occupancy 
Communications 
Depreciation 
Dues & Fees 
Dues & Subscriptions 
Equipment Repair & Maintenance Contracts 
Expense Allocation to Other Plants 
Freight 
Leased Equipment 
Office Supplies & Services 
Outside Services 
Professional Fees 
Taxes 

TOTAL OTHER OPERATING EXPENSES 

TOTAL OPERATING EXPENSES 

total operating expense check 

Global 360 - Consolidated 
Expense Detail Format for Sales & Mktg Departments 

For the Twelve Months Ending December 31, 2005 

I • 
IstQtr 2nd Qtr 

• 2005 2005 

2,077,140.45 2.361,733.53 2,302,308.91 1,822,423.07 8,563,605.96 

2,077,140.45 2,361,733.53 2,302,308.91 1,822,423.07 8,563,605.96 

14,278.56 14,278.56 14,451.76 (19,393.54) 23,615.34 
852,299.07 1,073,841.40 974,044.75 1.780,438.52 4,680,623.74 
104,592.30 117,545.98 92,357.26 74,599.44 389,094.98 

310.91 (103.63) 207.28 
110,858.32 105,691.27 122,962.99 79,226.48 418,739.06 

71,260.81 65,237.48 66,484.36 126,372.73 329,355.38 
16,726.58 2.446.02 9,090.25 13,719.36 41,982.21 
85,097.34 533,498.10 94,639.23 (176,597.89) 536,636.78 

481,557.05 376.821.62 323.779.88 314,382.44 1,495,540.99 481,557.05 
1,363.88 50,419.62 51,783.50 

826.07 826.07 
28,665.27 4,846.32 129,583.34 272.353.34 435,448.27 
1,515.50 15,436.61 8.783.66 1,101.88 26,837.65 

663,621.22 1,020,952.34 705,048.67 660,161.03 3,049,783.26 

2,431,298.09 3,330,595.70 2,542,900.94 3,176,679.78 11,481,474.51 

4,508,438.54 5,692,329.23 4,845,209.85 4,999,102.85 20,045,080.47 

154,567.22 395,256.13 178,388.27 269,388.72 997,600.34 
132.308.22 185,316.29 180,132.20 200,901.15 698,657.86 

91,095.09 119,100.30 97,285.23 99.788.72 407,269.34 
54,143.21 49,735.39 56,239.31 28,745.24 188,863.15 

85.14 85.14 
43,920.06 22,201.69 34,897.12 33,795.78 134,814.65 
10,341.07 6,734.91 12,992.77 7,158.63 37,227.38 

(25,440.15) (247,581.36) (273.021.51) 
588.52 860.87 520.22 665.32 2,634 93 

1,408.44 926.15 61.00 2,395.59 
32.847.94 60,582.61 36,399.56 51.771.08 181,601.19 

242.018.89 283,514.55 343,516.91 224,914.04 1,093,964.39 
9,513.88 11,765.59 7,450.74 17,612.55 46,342.76 9,513.88 

19,210.13 29.776.70 6.430.03 55,416.86 

747,312.39 907,708.39 977,660.03 941,171.26 3,573,852.07 

6,600,037,62 5,822,869.88 5,940,274.11 23,618,932.54 



LHQCMP_ISDET_RD 
05/26/06 01:58 PM 

PRODUCTION COSTS 
Software: 

Maintenance: 

Service: 

Production Costs: 
542150 COS - Computer Equip/Supplies 
542300 COS - Supplies 
545100 COS • Third Party Software 

Total Production Costs 

Aircraft Costs: 

Other Costs: 

TOTAL PRODUCTION COSTS 

PERSONNEL EXPENSES 
Salaries: 
Exempt Salaries 
Overtime - Oirect Labor 

Total Salaries: 

Other Personnel Expenses: 
401K Employer Contributions 
Contract Labor 
Conventions 
Employee Insurance 
Fringe Benefit Expense 
Incentive Compensation 
Payroll Taxes 
Recruiting Expense 
Severance 
Training Expense - External 
Travel & Entertainment 

Total Other Personnel Expenses 

TOTAL PERSONNEL EXPENSES 

OTHER OPERATING EXPENSES 
Building Occupancy 
Communications 
Depreciation 
Dues & Subscriptions 
Equipment Repair & Maintenance Contracts 
Leased Equipment 
Office Supplies & Services 
Outside Services 
Professional Fees 
Taxes 

TOTAL OTHER OPERATING EXPENSES 

TOTAL OPERATING EXPENSES 

total COS check 
total operating expense check 

•i 
Global 360 - Consolidated 

Expense Detail Format for R&D Departments 
the Twelve Months Ending December 31, 2005 

1st Qtr 
2005 

2nd Qtr 
2005 

4th Qtr 
2005 

2,412.61 

2.000.99 
200.50 

3,074.60 

2,412.61 435.99 1,765.50 661.99 5,276.09 

12,387.32 11,887.31 11,590.67 (4,350.34) 31,514.96 
30,951.25 75,962.50 47,451.50 368.777.00 523,142.25 30,951.25 

1,995.00 287.50 2.282.50 
88,866.45 90,297.44 96,090.94 88,258.27 363,513.10 

37,500.00 25.000.00 87,500.00 150,000.00 
60,347.18 67,500.01 47,708.31 347,145.93 522,701.43 

180,342.89 127,783.43 118,224.71 37,195.05 463.546.08 180,342.89 127,783.43 
395.00 500.00 895.00 

6,135.62 6,135.62 
1,180.00 7,140.00 8,320.00 

32.149.07 52,109.98 58,390.12 (24.625.58) 118,023.59 

443,724.16 457,680.67 381,846.25 906,823.45 2,190,074.53 

102.823.62 
18,444.14 

501.12 
55.00 

1,328.83 

20,430.81 
159,202.90 

9,045.87 

3.835.42 
800.00 

1,038.39 
39.027.74 

188.963.76 
9,045.87 

111,846.37 
15,011.98 
7,649.22 

9,611.98 
1,038.39 

100,893.34 
233,747.49 

9,041.10 

116.664.62 
(9,984.68) 
4,460.17 

600.00 
1.209.84 
4,634.75 

(70,878.54) 
(521,272.98) 

15,827.65 

446.975.65 
40,703.75 
12,610.51 
4,490.42 

12,950.65 
6,711.53 

89,473.35 
60,641.17 
42,960.49 
5,679.00 

311,832.29 381.263.53 488,839.87 (458,739.17) 723,196.52 

2,441,044.17 2,484,962.93 2,660,621.23 1.805,528.30 9,392,156.63 

2,412.61 
2,438,631.56 

435.99 
2,484,526.94 

1,765.50 
2.658.855.73 

661.99 
1,804,866.31 

5.276.09 
9,386,880.54 
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LHQCMP_ISDET_GA 
05/26/06 01:46 PM 

PRODUCTION COSTS 
Software: 

Global 360 - Consolidated 
Expense Detail Format for G&A Departments 

Twelve Months Ending December 31, 2005 

£ Global 360 - Cc 
A Expense Detail Format f< 
^Ee^ie Twelve Months End 

4 1 st Qtr 
ji—is§— 

Maintenance: 

Production Costs: 
542200 COS - Film 
542300 COS - Supplies 

Total Production Costs 

Aircraft Costs: 
570100 COS - Fuel 
570200 COS - Pilot Services 
570300 COS - Aircraft Repairs & Maintenance 

Total Aircraft COS 

Other Costs: 
580900 COS - Freight 

Total Freight COS 

TOTAL PRODUCTION COSTS 

PERSONNEL EXPENSES 
Salaries: 
Exempt Salaries 
Overtime - Direct Labor 

Total Salaries: 

Other Personnel Expenses: 
401K Employer Contributions 
Commissions 
Contract Labor 
Conventions 
Employee Insurance 
Foreign Pension Contributions 
Fringe Benefit Expense 
incentive Compensation 
Payroll Taxes 
Recruiting Expense 
Service Recognition 
Severance 
Training Expense - External 
Travel & Entertainment 

Total Other Personnel Expenses 

TOTAL PERSONNEL EXPENSES 

OTHER OPERATING EXPENSES 
Advertising & Marketing 
Bad Debt Expense 
Building Occupancy 
Communications 
Depreciation 
Dues & Fees 
Dues & Subscriptions 
Equipment Repair & Maintenance Contracts 
Expense Allocation to Other Plants 
Freight 
Leased Equipment 
Office Supplies & Services 
Outside Services 
Professional Fees 
Taxes 
Other Operating Expenses 

TOTAL OTHER OPERATING EXPENSES 
TOTAL OPERATING EXPENSES 
total COS check 
total operating expense check 

558.82 
(3,670.07) 

478,391.98 
150,058.75 
181,699.03 
35,650.61 
13,324.36 
32.213.61 
25,464.59 

1,389.45 
19,555.98 

264,487.23 
146,496.90 
459,297.50 
42.777.62 

1,847,696.36 

3.959,132.73 

191,155.99 
3.767.976.74 

2,862.73 
51.42 2,411.38 (2,462.80) 

2,862.73 

2,862.73 51.42 2,411.38 (2,462.80) 2,862.73 

52.309.28 
79,574.33 
56,409.65 

95.360.36 
43,978.00 
88,500.44 

66,769.05 
90,150.33 
50.297.24 

76,935.50 
62,258.99 
57,096.59 

291,374.19 
275,961.65 
260,303.92 

188,293.26 227,838.80 215,216.62 196,291.08 

166.96 

827,639.76 

166.96 

166.96 166.96 

191,155.99 227,890.22 217,628.00 193,995.24 830,669.45 

1,053,657.61 
1,918.90 

1,074,502.76 
7.728.82 

1,136,404.34 
8,837.91 

1,007.026.30 
8,501.14 

4,271,591.01 
26.986.77 

1,055,576.51 1,082,231.58 1,145,242.25 1,015,527.44 4,298,577.78 

142.640.05 
30,116.71 

129,174.43 

66.917.15 
13,256.58 
2,347.22 

98,526.95 
107,715.09 

78.00 
6,019.88 
1,797.06 

266.114.75 

107,952.87 

117,870.45 

80,275.88 
10,875.51 

885.73 
20,749.98 
76,658.86 

365.00 

(119.79) 
2,664.71 

114,971.15 

150,304.33 

108,573.76 

91,485.57 
12,080.12 

910.53 
17,039.41 
83.383.22 
30,657.00 

110.83 

3,894.54 
139,730.20 

110,692.28 

83,886.92 
1,495.00 

(49,427.54) 
11,037.82 
2,362.82 

119,887.15 
79,612.05 
21,264.95 

2,190.32 
1,364.96 

67,974.91 

511,589.53 
30,116.71 

439,505.56 
1,495.00 

189,251.06 
48,050.03 
6,506.30 

256,203.49 
347,369.22 
52,286.95 

188.83 
8.090.41 
9.721.27 

588,791.01 

864,703.87 533,150.35 638,969.51 452,341.64 2,489,165.37 

1,920,280.38 1,615,381.93 1,784,211.76 1,467,869.08 6,787,743.15 

339,361.92 
507,316.25 
118,664.94 
249,840.47 

38,777.93 
11.801.51 
70,355.62 

546.01 
1,273.73 

19,829.57 
291,461.41 
295,661.89 
476.735.27 
18,719.05 

1,145,000.00 

3,585,345.57 

190.729.77 
334.760.58 
228,510.18 
75,113.20 
28.896.69 
14,047.44 
39,991.61 
2,510.87 
1,91621 
5.388.71 

206,056.22 
295.342.59 
547,178.64 
31,317.56 

(346,841.67) 
445,204.04 
122,288.85 
114,794.50 
34,088.90 
5,780.44 

25,857.18 
1,876.59 
1.897.15 

20,200.77 
54,150.02 

307,687.92 
384,669.42 
448,752.02 
151,891,21 

4,003,600.03 

217.628.00 
3,785.972.03 

1,772,297.34 

3,434,161.66 

193,995.24 
3,240.166.42 

558.82 
179,579.95 

1,765,672.85 
619,522.72 
621,447.20 
137,414.13 
44,953.75 

168.418.02 
30.398.06 
6,476.54 

64,975.03 
816,154.88 

1,045,189.30 
1.867,880.83 

541,566.25 
1,296,891.21 

9,207,099,54 

830,669.45 
15,994,842.69 





— Appendix G-1 
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Projections are BGAI calculations and are not the same as SoftBronds-projections 
for any of the fiscal years 2006-2010; source of FY2Q05 numbers is Appendix EMAt P- ] 
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Global 360, Inc. & Subsidiaries 
Income Statement - Detail Format 

Support - WMS / Case Mgmt / SMB / Components 
For the Twelve Months Ending December 31, 2( 

REVENUE 
Software: 
403100 Revenue - EX 
403110 Revenue - Case Management 
403120 Revenue - Consumer 
403150 Revenue - Components 
403200 Revenue - Identitech 
403250 Revenue - SouthTech 
403400 Revenue - Kofile 
403450 Revenue - Kovis 
403500 Revenue - Other BGS Products 
403600 Revenue - BPM Solutions 
403700 Revenue - Keyfile 
408100 Revenue - Other Software Revenue 
408200 Revenue - 3rd Party Products 

Total Software Revenue 0.00 

Maintenance: 
414100 Revenue - EX Maintenance 13,012,122.11 
414110 Revenue - Case Management Maintenance 587,173.74 
414120 Revenue - Consumer Maintenance 80,414.13 
414150 Revenue - Components Maintenance 1,036,017.12 
414200 Revenue - Identitech Maintenance 
414250 Revenue - SouthTech Maintenance (268,436.01) 
414400 Revenue - Kofile Maintenance 2,841,011.27 
414450 Revenue - Kovis Maintenance 608,366.85 
414500 Revenue - Other BGS Maintenance 
414600 Revenue - BPM Solutions Maintenance 9,748,012.99 
414700 Revenue - Keyfile Maintenance 3,448.11 
418200 Revenue - 3rd Party Maintenance 

Total Maintenance Revenue 27,648,130.31 

Subtotal Software and Maintenance Revenue 27,648,130.31 

Service Revenue: 
420100 Revenue - EX Consulting 
420200 Revenue - Identitech Consulting 
420250 Revenue - SouthTech Consulting 
420400 Revenue - Kofile Consulting 
420450 Revenue - Kovis Consulting 
420500 Revenue - BGS Outsource Services 



420600 Revenue - BPM Solutions Consulting 
420700 Revenue - Keyfile Consulting 

Total Service Revenue 0.00 

Hardware Revenue: 
430500 Revenue - Hardware 

Total Hardware Revenue 0.00 

Other Revenue: 
485000 Revenue - Freight 
485400 Revenue - Other Income 

Total Other Revenue 0.00 

SUBTOTAL REVENUE (EXCLUDING INTERCOMPANY) 27,648,130.31 

Intercompany Revenue: 
490600 Revenue - Global 360 
490612 Revenue - Australia 40,883.00 
490613 Revenue - Singapore 20,751.00 
490615 Revenue - China 29,361.00 
490619 Revenue - Netherlands 174,399.00" 
490628 Revenue - Belgium 110,198.00 
490630 Revenue - France 90,778.00 
490632 Revenue - Italy 53,899.00 
490633 Revenue - Sweden 103,655.00 
490634 Revenue - United Kingdom 234,292.00 
490641 Revenue - Germany 4,487.00 
490650 Revenue - Canada 205,542.00 
490999 Revenue - Eliminations (1,068,245.00) 

Total Intercompany Revenue 0.00 

TOTAL REVENUE 27,648,130.31 

PRODUCTION COSTS 
Software: 

503100 COS-EX 
503110 COS - Case Management 
503120 COS - Consumer 
503150 COS - Components 
503450 COS - Kovis 
508100 COS - Other Software 



Total Software COS 

Maintenance: 
510000 COS - Maintenance Third Party 
514100 COS-EX Maint 
514150 COS - Components Maint 

Total Maintenance COS 

Service: 
520100 COS - EX Consulting 
520150 COS - Components Consulting 
520200 COS - Identitech Consulting 
520500 COS - BGS Outsource Services 
520600 COS - BPM Solutions Consulting 
520700 COS - Keyfile Consulting 

Total Service COS 

Production Costs: 
541100 COS - Resale Hardware 
542100 COS - Chemicals 
542150 COS - Computer Equip/Supplies 
542200 COS - Film 
542250 COS - Product Parts 
542300 COS - Supplies 
543100 COS - Third Party File Conversion 
544100 COS - Shipping Supplies 
545100 COS - Third Party Software 

Total Production Costs 

Aircraft Costs: 
570100 COS-Fuel 
570200 COS - Pilot Services 
570300 COS - Aircraft Repairs & Maintenance 

Total Aircraft COS 

Other Costs: 
580900 COS - Freight 
581000 COS - Amortization 

Total Freight COS 

TOTAL PRODUCTION COSTS 



PERSONNEL EXPENSES 
Salaries: 
Exempt Salaries 3,624,144.84 
Overtime - Direct Labor 3,646.95 

Total Salaries: 3,627,791.79 

Other Personnel Expenses: 
401K Employer Contributions 
Commissions 
Contract Labor 63,646.96 
Conventions 
Employee Insurance 280,516.76 
Fringe Benefit Expense 
Incentive Compensation 136,310.46 
Payroll Taxes 276,673.66 
Recruiting Expense 
Severance 
Training Expense - External 17,398.97 
Travel & Entertainment 236,488.42 

Total Other Personnel Expenses 1,011,035.23 

TOTAL PERSONNEL EXPENSES 4,638,827.02 

OTHER OPERATING EXPENSES 
Advertising & Marketing 
Bad Debt Expense 
Building Occupancy 211,190.05 
Communications 49,389.70 
Depreciation 969.01 
Dues & Fees 
Dues & Subscriptions 2,019.00 
Equipment Repair & Maintenance Contracts 38,932.97 
Expense Allocation to Other Plants 
Leased Equipment (956.25) 
Office Supplies & Services 34,356.96 
Outside Services 79,404.00 
Professional Fees 33,542.72 
Taxes 
Other Operating Expenses 4,805.50. 

TOTAL OTHER OPERATING EXPENSES 453,653.66 
TOTAL OPERATING EXPENSES 5,092,480.68 

NET OPERATING INCOME (LOSS) 22,228,121.60 



f 

Amortization Expense - Acquisition Related: 
Amortization - Intangibles 

Total Amortization Expense 0.00 

Interest: 
Interest Income 
Interest Expense 

Total Interest Income (Expense) 0.00 

Currency Gain (Loss): 
Currency Gain 
Currency Loss 

Total Currency Gain (Loss) 0.00 

Other Non-operating Income (Expense): 
Intercompany Debt Forgiveness 

Total Other Non-operating Income (Expense) 0.00 

PRE-TAX INCOME (LOSS) 22,228,121.60 

Income Taxes: 
National 
State & Local 

Total Income Taxes 0.00 

Net Income (Loss) from Continuing Operations 

Net Income (Loss) 

22,228,121.60 

22,228,121.60 





Global 360, Inc. & Subsidiaries 
Income Statement - Detail Format 

Sales - SalesOps / North America / Client Services Group / 
For the Twelve Months Ending December 31, 2C 

REVENUE 
Software: 

403100 Revenue - EX 
403110 Revenue - Case Management 
403120 Revenue - Consumer 
403150 Revenue - Components 
403200 Revenue - Identitech 
403250 Revenue - SouthTech 
403400 Revenue - Kofile 
403450 Revenue - Kovis 
403500 Revenue - Other BGS Products 
403600 Revenue - BPM Solutions 
403700 Revenue - Keyfile 
408100 Revenue - Other Software Revenue 
408200 Revenue - 3rd Party Products 

Total Software Revenue °-00 

Maintenance: 
414100 Revenue - EX Maintenance 
414110 Revenue - Case Management Maintenance 
414120 Revenue - Consumer Maintenance 
414150 Revenue - Components Maintenance 
414200 Revenue - Identitech Maintenance 
414250 Revenue - SouthTech Maintenance 
414400 Revenue - Kofile Maintenance 
414450 Revenue - Kovis Maintenance 
414500 Revenue - Other BGS Maintenance 
414600 Revenue - BPM Solutions Maintenance 
414700 Revenue - Keyfile Maintenance 
418200 Revenue - 3rd Party Maintenance 

Total Maintenance Revenue 0 00 

Subtotal Software and Maintenance Revenue 0.00 

Service Revenue: 
420100 Revenue - EX Consulting 
420200 Revenue - Identitech Consulting 
420250 Revenue - SouthTech Consulting 
420400 Revenue - Kofile Consulting 
420450 Revenue - Kovis Consulting 
420500 Revenue - BGS Outsource Services 



420600 Revenue - BPM Solutions Consulting 
420700 Revenue - Keyfile Consulting 

Total Service Revenue 

Hardware Revenue: 
430500 Revenue - Hardware 

Total Hardware Revenue 

Other Revenue: 
485000 Revenue - Freight 
485400 Revenue - Other Income 

Total Other Revenue 

SUBTOTAL REVENUE (EXCLUDING INTERCOMPANY) 

Intercompany Revenue: 
490600 Revenue - Global 360 
490612 Revenue - Australia 
490613 Revenue - Singapore 
490615 Revenue - China 
490619 Revenue - Netherlands 
490628 Revenue - Belgium 
490630 Revenue - France 
490632 Revenue - Italy 
490633 Revenue - Sweden 
490634 Revenue - United Kingdom 
490641 Revenue - Germany 
490650 Revenue - Canada 
490670 Revenue - BGS 

Total Intercompany Revenue 

TOTAL REVENUE 

PRODUCTION COSTS 
Software: 
503100 COS-EX 
503110 COS - Case Management 
503120 COS - Consumer 
503150 COS - Components 
503450 COS - Kovis 
508100 COS - Other Software 



Total Software COS 

Maintenance: 
510000 COS - Maintenance Third Party 
514100 COS-EX Maint 
514150 COS - Components Maint 

Total Maintenance COS 

Service: 
520100 COS - EX Consulting 
520150 COS - Components Consulting 
520200 COS - Identitech Consulting 
520500 COS - BGS Outsource Services 
520600 COS - BPM Solutions Consulting 
520700 COS - Keyfile Consulting 

Total Service COS 

Production Costs: 
541100 COS - Resale Hardware 
542100 COS - Chemicals 
542150 COS - Computer Equip/Supplies 
542200 COS - Film 
542250 COS - Product Parts 
542300 COS - Supplies 
543100 COS - Third Party File Conversion 
544100 COS - Shipping Supplies 
545100 COS - Third Party Software 

Total Production Costs 

Aircraft Costs: 
570100 COS-Fuel 
570200 COS - Pilot Services 
570300 COS - Aircraft Repairs & Maintenance 

Total Aircraft COS 

Other Costs: 
580900 COS - Freight 
581000 COS - Amortization 

Total Freight COS 

TOTAL PRODUCTION COSTS 



t 

PERSONNEL EXPENSES 
Salaries: 
Exempt Salaries 7,991,739.99 
Overtime - Direct Labor 

Total Salaries: 7,991,739.99 

Other Personnel Expenses: 
401K Employer Contributions 18,997.93 
Commissions 4,669,054.72 
Contract Labor 372,662.00 
Conventions 207.28 
Employee Insurance 376,239.00 
Foreign Pension Contributions 329,355.38 
Fringe Benefit Expense 41,982.21 
Incentive Compensation 345,793.78 
Payroll Taxes 1,454,627.72 
Service Recognition 826.07-
Recruiting Expense 51,783.50 
Severance 435,448.27 
Training Expense - External 26,745.75 
Travel & Entertainment 2,320,903.37 

Total Other Personnel Expenses 10,444,626.98 

TOTAL PERSONNEL EXPENSES 18,436,366.97 

OTHER OPERATING EXPENSES 
Advertising & Marketing 625,948.51 
Bad Debt Expense 
Building Occupancy 650,350.09 
Communications 391,120.21 
Depreciation 187,950.85 
Dues & Fees 85.14-
Dues & Subscriptions 89,035.79 
Equipment Repair & Maintenance Contracts 36,568.00 
Expense Allocation to Other Plants (273,021.51) 
Freight 2,634.93 
Leased Equipment 2,395.59 
Office Supplies & Services 169,096.93 
Outside Services 766,571.48 
Professional Fees 42 555.46 
Taxes 55,416.86 
Other Operating Expenses 

TOTAL OTHER OPERATING EXPENSES 
TOTAL OPERATING EXPENSES 

2,746,708.33 
21,183,075.30 



I 
NET OPERATING INCOME (LOSS) (21,183,075.30) 

Amortization Expense - Acquisition Related: 
Amortization - Intangibles 

Total Amortization Expense 0.00 

Interest: 
Interest Income 
Interest Expense 

Total Interest Income (Expense) 0.00 

Currency Gain (Loss): 
Currency Gain 
Currency Loss 

Total Currency Gain (Loss) 0.00 

Other Non-operating Income (Expense): 
Intercompany Debt Forgiveness 

Total Other Non-operating Income (Expense) 0.00 

PRE-TAX INCOME (LOSS) (21,183,075.30) 

Income Taxes: 
National 
State & Local 

Total Income Taxes 0.00 

Net Income (Loss) from Continuing Operations (21,183,075.30) 

Discontinued Operations 
Texas Land Records Income (Loss) 24,111.43 
SouthTech Income (Loss) 

Income (Loss) on Discontinued Operations 24,111.43 

Net Income (Loss) (21,207,186.73) 





Global 360 BGS, Inc. 
Income Statement - Detail Format 
BGS Sales - Nevada / San Antonio 

For the Twelve Months Ending December 31, 2( 

REVENUE 
Software: 
403100 Revenue - EX 
403110 Revenue - Case Management 
403120 Revenue - Consumer 
403150 Revenue - Components 
403200 Revenue - Identitech 
403250 Revenue - SouthTech 
403400 Revenue - Kofile 
403450 Revenue - Kovis 
403500 Revenue - Other BGS Products 
403600 Revenue - BPM Solutions 
403700 Revenue - Keyfile 
408100 Revenue - Other Software Revenue 
408200 Revenue - 3rd Party Products 

Total Software Revenue 0.00 

Maintenance: 
414100 Revenue - EX Maintenance 
414110 Revenue - Case Management Maintenance 
414120 Revenue - Consumer Maintenance 
414150 Revenue - Components Maintenance 
414200 Revenue - Identitech Maintenance 
414250 Revenue - SouthTech Maintenance 
414400 Revenue - Kofile Maintenance 
414450 Revenue - Kovis Maintenance 
414500 Revenue - Other BGS Maintenance 
414600 Revenue - BPM Solutions Maintenance 
414700 Revenue - Keyfile Maintenance 
418200 Revenue - 3rd Party Maintenance 

Total Maintenance Revenue 0.00 

Subtotal Software and Maintenance Revenue 0.00 

Service Revenue: 
420100 Revenue - EX Consulting 
420200 Revenue - Identitech Consulting 
420250 Revenue - SouthTech Consulting 
420400 Revenue - Kofile Consulting 
420450 Revenue - Kovis Consulting 
420500 Revenue - BGS Outsource Services 



k 
420600 Revenue - BPM Solutions Consulting 
420700 Revenue - Keyfile Consulting 

Total Service Revenue 

Hardware Revenue: 
430500 Revenue - Hardware 

Total Hardware Revenue 

Other Revenue: 
485000 Revenue - Freight 
485400 Revenue - Other Income 

Total Other Revenue 

SUBTOTAL REVENUE (EXCLUDING INTERCOMPANY) 

Intercompany Revenue: 
490600 Revenue - Global 360 
490612 Revenue - Australia 
490613 Revenue - Singapore 
490615 Revenue - China 
490619 Revenue - Netherlands 
490628 Revenue - Belgium 
490630 Revenue - France 
490632 Revenue - Italy 
490633 Revenue - Sweden 
490634 Revenue - United Kingdom 
490641 Revenue - Germany 
490650 Revenue - Canada 
490670 Revenue - BGS 

Total Intercompany Revenue 

TOTAL REVENUE 

PRODUCTION COSTS 
Software: 
503100 COS-EX 
503110 COS - Case Management 
503120 COS - Consumer 
503150 COS - Components 
503450 COS - Kovis 
508100 COS - Other Software 



I 
f 

* 

Total Software COS 

Maintenance: 
510000 COS - Maintenance Third Party 
514100 COS-EX Maint 
514150 COS - Components Maint 

Total Maintenance COS 

Service: 
520100 COS - EX Consulting 
520150 COS - Components Consulting 
520200 COS - Identitech Consulting 
520500 COS - BGS Outsource Services 
520600 COS - BPM Solutions Consulting 
520700 COS - Keyfile Consulting 

Total Service COS 

Production Costs: 
541100 COS - Resale Hardware 
542100 COS - Chemicals 
542150 COS - Computer Equip/Supplies 
542200 COS - Film 
542250 COS - Product Parts 
542300 COS - Supplies 
543100 COS - Third Party File Conversion 
544100 COS - Shipping Supplies 
545100 COS - Third Party Software 

Total Production Costs 

Aircraft Costs: 
570100 COS-Fuel 
570200 COS - Pilot Services 
570300 COS - Aircraft Repairs & Maintenance 

Total Aircraft COS 

Other Costs: 
580900 COS - Freight 
581000 COS - Amortization 

Total Freight COS 

TOTAL PRODUCTION COSTS 



PERSONNEL EXPENSES 
Salaries: 
Exempt Salaries 126,962.63 
Overtime - Direct Labor 

Total Salaries: 126,962.63 

Other Personnel Expenses: 
401K Employer Contributions 4,617.41 
Commissions 11,569.02 
Contract Labor 
Conventions 
Employee Insurance 9,535.13 
Fringe Benefit Expense 
Incentive Compensation 61,087.00 
Payroll Taxes 9,651.38 
Recruiting Expense 
Severance 
Training Expense - External 
Travel & Entertainment 45,135.62 

Total Other Personnel Expenses 141,595.56 

TOTAL PERSONNEL EXPENSES 268,558.19 

OTHER OPERATING EXPENSES 
Advertising & Marketing 1,041.00 
Bad Debt Expense 
Building Occupancy 
Communications 3,264.67 
Depreciation 
Dues & Fees 
Dues & Subscriptions 520.00 
Equipment Repair & Maintenance Contracts 
Expense Allocation to Other Plants 
Leased Equipment 
Office Supplies & Services 3,780.63 
Outside Services 
Professional Fees 439.15 
Taxes 
Other Operating Expenses 

TOTAL OTHER OPERATING EXPENSES 9,045.45 
TOTAL OPERATING EXPENSES 277,603.64 

NET OPERATING INCOME (LOSS) (277,603.64) 



Amortization Expense - Acquisition Related: 
Amortization - Intangibles 

Total Amortization Expense 

Interest: 
Interest Income 
Interest Expense 

Total Interest Income (Expense) 

Currency Gain (Loss): 
Currency Gain 
Currency Loss 

Total Currency Gain (Loss) 

Other Non-operating Income (Expense): 
Intercompany Debt Forgiveness 

Total Other Non-operating Income (Expense) 

PRE-TAX INCOME (LOSS) 

Income Taxes: 
National 
State & Local 

Total Income Taxes 

Net Income (Loss) from Continuing Operations 

Net Income (Loss) 



Global 360 BGS, Inc. 
Income Statement - Detail Format 

Professional Services - Outsourcing 
For the Twelve Months Ending December 31, 2005 

REVENUE 
Software: 

Maintenance: 
Service Revenue: 
420500 Revenue - BGS Outsource Services 80,033.97 

Total Service Revenue 80,033.97 

Hardware Revenue: 

Other Revenue: 

SUBTOTAL REVENUE (EXCLUDING INTERCOMPAN 80,033.97 

Intercompany Revenue: 

TOTAL REVENUE 80,033.97 

PRODUCTION COSTS 
Software: 

Maintenance: 

Service: 

Production Costs: 

Aircraft Costs: 

Other Costs: 

PERSONNEL EXPENSES 
Salaries: 

Other Personnel Expenses: 

OTHER OPERATING EXPENSES 
Office Supplies & Services 226.09 



Outside Services 

TOTAL OTHER OPERATING EXPENSES 
TOTAL OPERATING EXPENSES 

NET OPERATING INCOME (LOSS) 

PRE-TAX INCOME (LOSS) 

Net Income (Loss) from Continuing Operations 

Net Income (Loss) 



Global 360 BGS, Inc. 
Income Statement - Detail Format 

Product Management 
For the Twelve Months Ending December 31, 2005 

REVENUE 
Software: 
403200 Revenue - Identitech 
403450 Revenue - Kovis 
403500 Revenue - Other BGS Products 
408200 Revenue - 3rd Party Products 

Total Software Revenue 

Maintenance: 
414450 Revenue - Kovis Maintenance 
418200 Revenue - 3rd Party Maintenance 

Total Maintenance Revenue 

Subtotal Software and Maintenance Revenue 

Service Revenue: 
420450 Revenue - Kovis Consulting 

Total Service Revenue 

Hardware Revenue: 
430500 Revenue - Hardware 

Total Hardware Revenue 

Other Revenue: 

487,159.56 
26,244.00 
1,095.00 

178,106.84 

692,605.40 

212,479.71 
319,165.65 

531,645.36 

1,224,250.76 

12,250.00 

12,250.00 

141,670.10 

141,670.10 

SUBTOTAL REVENUE (EXCLUDING INTERCOMPAN 1,378,170.86 

Intercompany Revenue: 
490634 Revenue - United Kingdom 

Total Intercompany Revenue 

TOTAL REVENUE 

8,550.00 

8,550.00 

1,386,720.86 

PRODUCTION COSTS 
Software: 
503450 COS - Kovis 714.00 



508100 COS - Other Software 14,346.57 

Total Software COS 15,060.57 

Maintenance: 
510000 COS - Maintenance Third Party 99,068.08 

Total Maintenance COS 99,068.08 

Service: 

Production Costs: 
541100 COS - Resale Hardware 66,499.11 
542150 COS - Computer Equip/Supplies 16,915.00 
542300 COS - Supplies 148.00 
545100 COS - Third Party Software 284,834.94 

Total Production Costs 368,397.05 

Aircraft Costs: 

Other Costs: 

TOTAL PRODUCTION COSTS 482,525.70 

PERSONNEL EXPENSES 
Salaries: 

Other Personnel Expenses: 

OTHER OPERATING EXPENSES 
Professional Fees 1,912.00 

TOTAL OTHER OPERATING EXPENSES 1,912.00 
TOTAL OPERATING EXPENSES 1,912.00 

NET OPERATING INCOME (LOSS) 902,283.16 

PRE-TAX INCOME (LOSS) 902,283.16 

Net Income (Loss) from Continuing Operations 902,283.16 



Net Income (Loss) 902,283.16 

total revenue check (1,386,720.86) 
total COS check 482,525.70 
total operating expense check 1,912.00 
net income check (902,283.16) 



Global 360 BGS, Inc. 
Income Statement - Detail Format 

Production Facilities - Nevada / LA County / San Ai 
For the Twelve Months Ending December 31, 2( 

REVENUE 
Software: 
403100 Revenue - EX 
403110 Revenue - Case Management 
403120 Revenue - Consumer 
403150 Revenue - Components 
403200 Revenue - Identitech 
403250 Revenue - SouthTech 
403400 Revenue - Kofile 
403450 Revenue - Kovis 
403500 Revenue - Other BGS Products 
403600 Revenue - BPM Solutions 
403700 Revenue - Keyfile 
408100 Revenue - Other Software Revenue 
408200 Revenue - 3rd Party Products 

Total Software Revenue 0.00 

Maintenance: 
414100 Revenue - EX Maintenance 
414110 Revenue - Case Management Maintenance 
414120 Revenue - Consumer Maintenance 
414150 Revenue - Components Maintenance 
414200 Revenue - Identitech Maintenance 
414250 Revenue - SouthTech Maintenance 
414400 Revenue - Kofile Maintenance 
414450 Revenue - Kovis Maintenance 
414500 Revenue - Other BGS Maintenance 45,909.40 
414600 Revenue - BPM Solutions Maintenance 
414700 Revenue - Keyfile Maintenance 
418200 Revenue - 3rd Party Maintenance 

Total Maintenance Revenue 45,909.40 

Subtotal Software and Maintenance Revenue 45,909.40 

Service Revenue: 
420100 Revenue - EX Consulting 
420200 Revenue - Identitech Consulting 
420250 Revenue - SouthTech Consulting 
420400 Revenue - Kofile Consulting 
420450 Revenue - Kovis Consulting 
420500 Revenue - BGS Outsource Services 5,104,074.48 



420600 Revenue - BPM Solutions Consulting 
420700 Revenue - Keyfile Consulting 

Total Service Revenue 5,104,074.48 

Hardware Revenue: 
430500 Revenue - Hardware 

Total Hardware Revenue 0.00 

Other Revenue: 
485000 Revenue - Freight 477.02 
485400 Revenue - Other Income 

Total Other Revenue 477.02 

SUBTOTAL REVENUE (EXCLUDING INTERCOMPANY) 5,150,460.90 

Intercompany Revenue: 
490600 Revenue - Global 360 
490612 Revenue - Australia 
490613 Revenue - Singapore 
490615 Revenue - China 
490619 Revenue - Netherlands 
490628 Revenue - Belgium 
490630 Revenue - France 
490632 Revenue - Italy 
490633 Revenue - Sweden 
490634 Revenue - United Kingdom 
490641 Revenue - Germany 
490650 Revenue - Canada 
490670 Revenue - BGS 

Total Intercompany Revenue 

TOTAL REVENUE 

0.00 

5,150,460.90 

PRODUCTION COSTS 
Software: 

503100 COS-EX 
503110 COS - Case Management 
503120 COS - Consumer 
503150 COS - Components 
503450 COS - Kovis 
508100 COS - Other Software 



Total Software COS 0.00 

Maintenance: 
510000 COS - Maintenance Third Party 19,821.84 
514100 COS-EX Maint 

Total Maintenance COS 19,821.84 

Service: 
520100 COS - EX Consulting 
520150 COS - Components Consulting 
520200 COS - Identitech Consulting 
520500 COS - BGS Outsource Services 51,350.72 
520600 COS - BPM Solutions Consulting 
520700 COS - Keyfile Consulting 

Total Service COS 51,350.72 

Production Costs: 
541100 COS - Resale Hardware (51,850.00) 
542100 COS-Chemicals 3,230.24 
542150 COS - Computer Equip/Supplies 88,069.13 
542200 COS - Film 138,399.00 
542250 COS - Product Parts 1,329.33 
542300 COS - Supplies 111,609.91 
543100 COS - Third Party File Conversion 740.00 
544100 COS - Shipping Supplies 1,519.00 
545100 COS - Third Party Software 69,987.42 

Total Production Costs 363,034.03 

Aircraft Costs: 
570100 COS-Fuel 
570200 COS - Pilot Services 
570300 COS - Aircraft Repairs & Maintenance 

Total Aircraft COS 0.00 

Other Costs: 
580900 COS - Freight 390.84 
581000 COS - Amortization 

Total Freight COS 390.84 

TOTAL PRODUCTION COSTS 434,597.43 



PERSONNEL EXPENSES 
Salaries: 
Exempt Salaries 1,565,700.44 
Overtime - Direct Labor 98,773.05 

Total Salaries: 1,664,473.49 

Other Personnel Expenses: 
401K Employer Contributions 19,496.53 
Commissions 
Contract Labor 1,108,752.33 
Conventions 
Employee Insurance 487,378.26 
Fringe Benefit Expense 
Incentive Compensation 205,795.97 
Payroll Taxes 174,396.26 
Recruiting Expense 
Severance 
Training Expense - External 
Travel & Entertainment 99,563.11 

Total Other Personnel Expenses 2,095,382.46 

TOTAL PERSONNEL EXPENSES 3,759,855.95 

OTHER OPERATING EXPENSES 
Advertising & Marketing 5,400.00 
Bad Debt Expense 
Building Occupancy 254,871.98 
Communications 24 498 43 
Depreciation 114 499 59 
Dues & Fees 
Dues & Subscriptions 572 00 
Equipment Repair & Maintenance Contracts 14,806.24 
Expense Allocation to Other Plants 
Leased Equipment 13,400 83 
Office Supplies & Services 82,039.25 
Outside Services 49 122 24 
Professional Fees 48,120.05 
Taxes 
Other Operating Expenses 

11,488.11 

TOTAL OTHER OPERATING EXPENSES 618,918 72 
TOTAL OPERATING EXPENSES 4,378,774.67 

NET OPERATING INCOME (LOSS) 337,088.80 



Amortization Expense - Acquisition Related: 
Amortization - Intangibles 

Total Amortization Expense 

Interest: 
Interest Income 
Interest Expense 

Total Interest Income (Expense) 

Currency Gain (Loss): 
Currency Gain 
Currency Loss 

Total Currency Gain (Loss) 

Other Non-operating Income (Expense): 
Intercompany Debt Forgiveness 

Total Other Non-operating Income (Expense) 

PRE-TAX INCOME (LOSS) 

Income Taxes: 
National 
State & Local 

Total Income Taxes 

Net Income (Loss) from Continuing Operations 

Net Income (Loss) 



Global 360 BGS, Inc. 
Income Statement - Detail Format 

Admin - Nevada / LA County / San Antonio 
For the Twelve Months Ending December 31, 2( 

REVENUE 
Software: 
403100 Revenue - EX 
403110 Revenue - Case Management 
403120 Revenue - Consumer 
403150 Revenue - Components 
403200 Revenue - Identitech 
403250 Revenue - SouthTech 
403400 Revenue - Kofile 
403450 Revenue - Kovis 
403500 Revenue - Other BGS Products 
403600 Revenue - BPM Solutions 
403700 Revenue - Keyfile 
408100 Revenue - Other Software Revenue 
408200 Revenue - 3rd Party Products 

Total Software Revenue 0.00 

Maintenance: 
414100 Revenue - EX Maintenance 
414110 Revenue - Case Management Maintenance 
414120 Revenue - Consumer Maintenance 
414150 Revenue - Components Maintenance 
414200 Revenue - Identitech Maintenance 
414250 Revenue - SouthTech Maintenance 
414400 Revenue - Kofile Maintenance 
414450 Revenue - Kovis Maintenance 
414500 Revenue - Other BGS Maintenance 
414600 Revenue - BPM Solutions Maintenance 
414700 Revenue - Keyfile Maintenance 
418200 Revenue - 3rd Party Maintenance 

Total Maintenance Revenue 0.00 

Subtotal Software and Maintenance Revenue 0.00 

Service Revenue: 
420100 Revenue - EX Consulting 
420200 Revenue - Identitech Consulting 
420250 Revenue - SouthTech Consulting 
420400 Revenue - Kofile Consulting 
420450 Revenue - Kovis Consulting 
420500 Revenue - BGS Outsource Services 



420600 Revenue - BPM Solutions Consulting 
420700 Revenue - Keyfile Consulting 

Total Service Revenue 

Hardware Revenue: 
430500 Revenue - Hardware 

Total Hardware Revenue 

Other Revenue: 
485000 Revenue - Freight 
485400 Revenue - Other Income 

Total Other Revenue 

SUBTOTAL REVENUE (EXCLUDING INTERCOMPANY) 

Intercompany Revenue: 
490600 Revenue - Global 360 
490612 Revenue - Australia 
490613 Revenue - Singapore 
490615 Revenue - China 
490619 Revenue - Netherlands 
490628 Revenue - Belgium 
490630 Revenue - France 
490632 Revenue - Italy 
490633 Revenue - Sweden 
490634 Revenue - United Kingdom 
490641 Revenue - Germany 
490650 Revenue - Canada 
490670 Revenue - BGS 

Total Intercompany Revenue 

TOTAL REVENUE 

PRODUCTION COSTS 
Software: 
503100 COS-EX 
503110 COS - Case Management 
503120 COS - Consumer 
503150 COS - Components 
503450 COS - Kovis 
508100 COS - Other Software 



Total Software COS 0.00 

Maintenance: 
510000 COS - Maintenance Third Party 
514100 COS - EX Maint 
514150 COS - Components Maint 

Total Maintenance COS 0.00 

Service: 
520100 COS - EX Consulting 
520150 COS - Components Consulting 
520200 COS - Identitech Consulting 
520500 COS - BGS Outsource Services 
520600 COS - BPM Solutions Consulting 
520700 COS - Keyfile Consulting 

Total Service COS 0.00 

Production Costs: 
541100 COS - Resale Hardware 
542100 COS - Chemicals 
542150 COS - Computer Equip/Supplies 
542200 COS - Film 2,862.73 
542250 COS - Product Parts 
542300 COS - Supplies 
543100 COS - Third Party File Conversion 
544100 COS - Shipping Supplies 
545100 COS - Third Party Software 

Total Production Costs 2,862.73 

Aircraft Costs: 
570100 COS-Fuel 
570200 COS - Pilot Services 
570300 COS - Aircraft Repairs & Maintenance 

Total Aircraft COS 0.00 

Other Costs: 
580900 COS - Freight 
581000 COS - Amortization 

Total Freight COS 0.00 

TOTAL PRODUCTION COSTS 2,862.73 



PERSONNEL EXPENSES 
Salaries: 
Exempt Salaries 284,268.37 
Overtime - Direct Labor 3,972.38 

Total Salaries: 288,240.75 

Other Personnel Expenses: 
401K Employer Contributions 4,429.30 
Commissions 
Contract Labor 8,396.79 
Conventions 
Employee Insurance 22,414.51* 
Fringe Benefit Expense 
Incentive Compensation 445.43 
Payroll Taxes 20,552.13 
Recruiting Expense 365.00 
Severance 
Training Expense - External 1,000.00 
Travel & Entertainment 55,918.23 

Total Other Personnel Expenses 113,521.39 

TOTAL PERSONNEL EXPENSES 401,762.14 

OTHER OPERATING EXPENSES 
Advertising & Marketing 558.82 
Bad Debt Expense 6,069.46. 
Building Occupancy 168,702.60 
Communications 12,802.26 
Depreciation 45,617.92 
Dues & Fees 243.20 
Dues & Subscriptions 1,302.00 
Equipment Repair & Maintenance Contracts 5,475.99 
Expense Allocation to Other Plants 
Leased Equipment 2,869.82 
Office Supplies & Services 27,143.08 
Outside Services 4,013.97 
Professional Fees 5,712.72 
Taxes 13,294.76 
Other Operating Expenses 

TOTAL OTHER OPERATING EXPENSES 293,806.60 
TOTAL OPERATING EXPENSES 695,568.74 

NET OPERATING INCOME (LOSS) (698,431.47) 



Amortization Expense - Acquisition Related: 
Amortization - Intangibles 102,654.00 

Total Amortization Expense 102,654.00 

Interest: 
Interest Income 
Interest Expense (1,433.11) 

Total Interest Income (Expense) (1,433.11) 

Currency Gain (Loss): 
Currency Gain 
Currency Loss 

Total Currency Gain (Loss) 0.00 

Other Non-operating Income (Expense): 
Intercompany Debt Forgiveness 

Total Other Non-operating Income (Expense) 0.00 

PRE-TAX INCOME (LOSS) (802,518.58) 

Income Taxes: 
National 
State & Local 

Total Income Taxes 0.00 

Net Income (Loss) from Continuing Operations 

Net Income (Loss) 

(802,518.58) 

(802,518.58) 
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Subj: RE: Gllpbal 360 - Valuation 
Date: 7/2^/2006 11:13:29 AM Eastern Standard Time 
From: Marney.MacKenna@ey.com 
To: Pam.Schneider@global360.com 
CC: Burtgrad@aol.com, robert.bruns@ey.com 

given different locations - let's do a call in number: 

1:30 CST 
866 241 3245 
Chair Pin (MacKenna) 28996 
Participant 59717 

Marney MacKenna 
Senior Manager 
214 969 8571 (voice mail) 
817 967 2148 (direct) 
Elaine Peters 817 963 7408 (assistant) 

"Schneider, Pam" <Pam.Schneider@global360.com> 

Would 1:30pm CST work for everyone? If so, please let Burt and me know the phone number to call. I will be 
out of the office tomorrow but will be available for the call. If this time is not convenient, please propose 
some alternatives. 

Thank you, 
Pam 

From: robert.bruns@ey.com [mailto:robert.bruns@ey.com] 
Sent: Thursday, July 20, 2006 1:47 PM 
To: Schneider, Pam 
Cc: Marney.MacKenna@ey.com 
Subject: Re: Global 360 - Valuation 

07/20/2006 04:36 PM 

To robert.bruns@ey.com, Burtgrad@aol.com 

cc Marney.MacKenna@ey.com 

Subject RE: Global 360 - Valuation 

Hello, 

Friday, July 21, 2006 America Online: Burtgrad 



Page 2 of 3 

Hi Pam-
I am in the middle of several quarterly reviews this afternoon and have audit committee calls in the morning. I 
should come up for air around noon or so tomorrow. Would tomorrow afternoon be ok? 
Let me know. 
Thanks-
Bob 

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA AAAAAAAAA 

Robert J. Bruns 
Partner 
Ernst & Young LLP 
Assurance and Advisory Business Services 
2100 Ross Avenue, Suite 1500 
Dallas, Texas 75201 
Direct: 214-969-8806 
Fax: 214-969-8022 
EYComm: 3202786 
Email: robert.bruns@ey.com 
Assistant: Toni Nunn, 214-969-8547 
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 

"Schneider, Pam" <Pam.Schneider@global360.com> 

To robert.bruns@ey.com 
07/20/2006 11:23 AM 

Subject Global 360 - Valuation 

Hello Bob, 

It was very nice meeting you yesterday. I look forward to working with you and your team. 

Burt Grad would like to speak with you about valuation of deferred revenue. Would you have some time this 
afternoon or tomorrow morning? Please let me know your schedule and I will coordinate a time for all of us to 
speak. 

Thank you, 
Pam Schneider 

Friday, July 21, 2006 America Online: Burtgrad 
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Global 360, Inc. 

2911 Turtle Creek Blvd. 

Suite 1100 

Dallas, TX 75219 
Phone: 214-445-4108 
Fax: 1-800-615-3706 

Any U.S. tax advice contained in the body of this e-mail was not intended or written to be 
used, and cannot be used, by the recipient for the purpose of avoiding penalties that may 
be imposed under the Internal Revenue Code or applicable state or local tax law 
provisions. 

The information contained in this message may be privileged and confidential and protected from disclosure. If the 
reader of this message is not the intended recipient, or an employee or agent responsible for delivering this 
message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please notify us immediately 
by replying to the message and deleting it from your computer. 

Notice required by law: This, e-mail may constitute an advertisement or solicitation under U.S. law, if its primary 
purpose is to advertise or promote a commercial product or service. You may choose not to receive advertising and 
promotional messages from Ernst & Young LLP (except for Ernst & Young Online and the ey.com website, which 
track e-mail preferences through a separate process) at this e-mail address by forwarding this message to no-more-
mail@ey.com. If you do so, the sender of this message will be notified promptly. Our principal postal address is 5 
Times Square, New York, NY 10036. Thank you. Ernst & Young LLP 

Any U.S. tax advice contained in the body of this e-mail was not intended or written to be 
used, and cannot be used, by the recipient for the purpose of avoiding penalties that may 
be imposed under the Internal Revenue Code or applicable state or local tax law 
provisions. 

The information contained in this message may be privileged and confidential and protected from disclosure. If the 
reader of this message is not the intended recipient, or an employee or agent responsible for delivering this 
message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this communication in error, please notify us immediately 
by replying to the message and deleting it from your computer. 

Notice required by law: This e-mail may constitute an advertisement or solicitation under U.S. law, if its primary 
purpose is to advertise or promote a commercial product or service. You may choose not to receive advertising and 
promotional messages from Ernst & Young LLP (except for Ernst & Young Online and the ey.com website, which 
track e-mail preferences through a separate process) at this e-mail address by forwarding this message to'no-more-
mail@ey.com. If you do so, the sender of this message will be notified promptly. Our principal postal address is 5 
Times Square, New York, NY 10036. Thank you. Ernst & Young LLP 

Friday, July 21, 2006 America Online: Burtgrad 
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Subj: RE: Please call 
Date: 7/5/2006 6:44:14 PM Eastern Standard Time 
From: Pam.Schneider@global360.com 
To: Burtgrad@aol.com 

Hi Burt, 

To follow up on your email, see my comments below. 

Thank you and travel safe tomorrow, 
Pam 

From: Burtgrad@aol.com [mailto:Burtgrad@aol.com] 
Sent: Wednesday, July 05, 2006 6:34 AM 
To: Pam.Schneider@global360.com 
Subject: Please call 

Pam-I hope that you had a happy fourth of July. I have a number of small questions to straighten out with you so 
that I can complete the report on schedule. Please call when you get a chance so that we can go over these items: 

y \ .  U n b i l l e d  R e v e n u e s [Pam] sent schedule in separate email 

2. Royalty payments to 3rd party software providers[Pam] you have addressed this with Bob 

13. Purchase Price details and update[Pam] no update on the purchase price details. See information in the 
Proforma balance sheet. 

Transaction costs (incurred and expected)[Pam] sent schedule in separate email 

nge to Proforma 

hjpireg Apke. J 
5. Tangible Assets and Liabilities[Pam] no change to Proforma balance sheet yet. The working capital adjustments 
have not been finalized. 

6. NOL Carryforward [Pam] Please discuss withjGreg Apke. 

Thanks 

Burt 

Wednesday, July 05, 2006 America Online: Burtgrad 
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Project Longhorn 
Professional Fees 
2005 

Vendor Name 
Merrill Communications 
Margaret Bond 

Amount 
38,731.85 
27,089.33 

65,821.18 

File Name:ProjectLonghornFees 
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Applicable Products 
Patent Description Value NX CM EX EM KV KW KF SM I4W 
4514063 obsolete hardware device none 
4587633 obsolete hardware device none 
4631521 Image compression - compression of dithered images very little * 

4677475 obsolete hardware device very little 
4742553 Image scaling - error term averaging very little X 
4760606 Basic Imaging system with focus on highlight detection (using very little * * * * * * * * 

4850029 Imaging scaling using adaptive thresholding very little * 

4879753 Imaging scaling using adaptive thresholding very little * 

4918588 Basic image storage/retrieval very little X X X X X X X , X 
- 4932026 Message based workflow Has potential * * X t 

5054096 Basically the whole EX system is disclosed, unfortunately the (very little X X X X X X x p* 
- 5060135 Manipulation of documents via thumbnails Has potential * * * * * * * '/TV 

5062076 obsolete hardware device none 
- 5113393 Message based workflow (claims differ from 4932026) Has potential * * X 

5161213 Image scaling - bitonal images very little * * * * * * * * 

5231578 Freestyle capture/annotate very little 
5355447 Image scaling - color images very little * 

5442795 Manipulating documents via folder thumbnail very little * 

5442798 Manipulating documents via folder thumbnail very little * * * * * * * * 

5517586 Image zone definition very little X 
- 5537486 "Bounce-back" documents with preprinted bar code or other cc Has potential - everyone does this now X X X X X X X 

5548664 Image segmentation (borders and boundaries) very little * * 

5625833 Annotating a screen shot very little * * * * * * * * 

5680636 Annotating a screen shot very little * * * * * * * * 

- 5745901 Graphical workflow editor Has potential - everyone does this now X X X X X * 

5754707 Image enhancement - Cindithering an image very little • * 

5936605 Image compression - a lossy compression algorithm very little * 

- 5970170 Handwriting recognition Has potential - original handwriting recognition 

6115043 Manipulating documents via folder thumbnail very little * 

6157389 Image compression - iterative subimage compression very little * 

6167439 Fax response system (fax in a form requesting information, the very little * * * * * * * * 

6240414 Automatic conflict resolution (orignally a WorkFolder features, very little X 



Title 
Document Scanner With Positioning Device 

Composite Document Accessing And Processing Terminal With Graphic And Text Data Buffers 

Kesoiution conversion Of Bitmap Images Using Error Term Averaqinq 
Digital Imaging File Processing System 
A Pixel Signal Processing Method 
Thresholding Algorithm Selection Apparatus 
Office Automation System With Integrated Image Management 

MT?? !°r DiStributing Data Processing Across A Plurality Of Loci Of Control 

ApFarat^sFof MParatU,StF°r Documents lnto E'ectronic Data For Transaction Processing 
Apparatus for Manipulating Documents in a Data Processing System 
Cascadable, High-Bandwidth, Multi-Channel Image Transfer Controller 
Apparatus For Distributing Data Processing 
Document Manipulation In A Data Processing System 

Apparatus For Document Annotation And Manipulation Using Images From A Window Source 
Document Annotation And Manipulation In A Data Processing System 
A System And Method For Viewing Icon Contents On A Video Display 
Document Folder Icon For Display In A Data Processing System 

Hiah1 SnppH ^gParatus Eor Automatically Specifying A PortionOf Text From A Bitmap Image Of The Text 
High Speed Document Verification System 

Automatic Determination Of Blank Pages And Binary Images Bounding Boxes 
Document Annotation And Manipulation In A data Processing Systems 
Document Annotation And Manipulation In Data Processing System 
Workflow Initiated By Graphical Symbols 
ImageTJndithering Apparatus And Method 

Lossy Compression And Expansion Algorithm For Image Representative Data 
aracter Recognition System Identification Of Scanned And Real Time Handwritten Characters 

ReducZ^ST1 FOl<,er MMnS ASS°da,in9 A P'Urali" °'Reduced SiM A backed Arraagenten, 

Data Retrieval, Manipulation And Transmission With Facsimile Images 
Method Of Resolving Data Conflicts In A Shared Data Environment 



Inventor(s) 
John M. Pratt 
John M. Pratt 
Moyer, Alan L.; Vincent J. Messina 
Harui, Alex J.; Donoghue, Karen; Schirpke, Michael W.; Stephen P. Boylan; Stephen R. Levine 
Gilbert W. Agudelo; Shu-Kuang Ho 
Gilbert W. Agudelo; Shu-Kuang Ho 
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Moyer, Alan L.; Vincent J. Messina 
Moyer, Alan L.; Vincent J. Messina 
Moyer, Alan L.; Vincent J. Messina 
Harui, Alex J.; Hsiao, Chia-Chuan; Donoghue, Karen; Schirpke, Michael W.; Stephen R. Levine 
El-Sherbini, Ahmed M. 
John B. Kam; John T. Dalton; Truchon, Lee M.; 
Gabriel Steinberg; John B. Kam 
Gabriel Steinberg; John B. Kam 
Gabriel Steinberg; John B. Kam 
Gabriel Steinberg; John B. Kam 
Gabriel Steinberg; John B. Kam 
Gabriel Steinberg; John B. Kam 
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Harui, Alex J 
Harui, Alex J 

Lakness, David R. 
Lakness, David R. 
Lakness, David R. 
Lakness, David R. 
Lakness, David R. 
Lakness, David R. 
Lakness, David R. 
Lakness, David R. 
Lakness, David R. 
Lakness, David R. 

Roger H. Dev 
Roger H. Dev 
Roger H. Dev 
Roger H. Dev 
Roger H. Dev 
Roger H. Dev 
Roger H. Dev 
Roger H. Dev 

Abrams, Kenneth H 
Abrams, Kenneth H 
Abrams, Kenneth H 
Abrams, Kenneth H 
Abrams, Kenneth H 
Abrams, Kenneth H 
Abrams, Kenneth H 
Abrams, Kenneth H 
Abrams, Kenneth H 
Abrams, Kenneth H 

Thomas C. Goodale 
Stewart A. Comer 
Stewart A. Comer 
Stewart A. Comer 
Stewart A. Comer 
Stewart A. Comer 
Stewart A. Comer 
Stewart A. Comer 
Stewart A. Comer 

Raymond S. Burns 
Raymond S. Burns 
Raymond S. Burns 
Raymond S. Burns 
Raymond S. Burns 
Raymond S. Burns 
Raymond S. Burns 
Raymond S. Burns 
Raymond S. Burns 
Raymond S. Burns 

Ronald F. Rudis; Stephen R. Levine 
Stephen R. Levine 
Ronald F. Rudis; Stephen R. Levine 
Ronald F. Rudis; Stephen R. Levine 
Ronald F. Rudis; Stephen R. Levine 
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Ronald F. Rudis; Stephen R. Levine 
Ronald F. Rudis; Stephen R. Levine 
Colley, Richard E.; Ronald F. Rudis; Stephen R. Levine 
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Ham,, Alex J., Ajgaonkar, Donna; Donoghue, Karen; Schirpke, Michael W, Stephen R Levine 
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Haru! Alex ^ SChirpke< ^ StePhen R 

Harui' Alex J ' Aiaaonkar 0°™*' °°n°9hUe' Karen; SchirPke- Michael W.; Stephen R. Levine 
Harui' Alex J ! n ^ D°n°9hue' Karen^ SchirPk*. Michael W, Stephen R. Levine 

El-Sherbini, Ahmed M D°"09hUe' ^ SChirPke' MiChMl W; Ste"he" R Lex« El-Sherbini, Ahmed M 
El-Sherbini, Ahmed M 
El-Sherbini, Ahmed M 
Knowlton, Kenneth C. 
Knowlton, Kenneth C. 
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Knowlton, Kenneth C 

Gilbert W. Agudelo; Shu-Kuang Ho 
Gilbert W. Agudelo; Shu-Kuang Ho 
Gilbert W. Agudelo; Shu-Kuang Ho 

Kadashevick, A. Julie; Jourjine, Alexander N ; Knowlton, Kenneth C.; Harvey 'Mary F 

KadST't' A ' " Alexander N Knowlton, Kenneth C.; Harvey Mary F 
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K»dSeV't' A f, J°Uriine' Alexander N ' Kn°wlton, Kenneth c.; Harvey' Ma^ F 
Kadashevick, A Julie; Jourjine, Alexander N.; Knowlton, Kenneth c.; Hanrey Maw F' 
Kadashevtok, A Julie; Jourjine, Alexander N,; Knowlton, Kenneth c.; Harvey' Ma™ F' 
Kadashevick, A. Julie; Jourjine, Alexander N,; Knowlton, Kenneth c.; Ha™ey! Mary F 
Wang, An, John M. Smutek; Shu-Kuang Ho; Stanley B. Fry 



Harui, Alex J.; Brown, Bruce E.; Knowlton, Kenneth C.; Boyd, Mary Jane; Schirpke, Michael W.; Stephen R. Levine 
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Harui, Alex J.; Brown, Bruce E.; Knowlton, Kenneth C.; Boyd, Mary Jane; Schirpke, Michael W.; Stephen R. Levine 
Harui, Alex J.; Donoghue, Karen; Schirpke, Michael W.; Stephen P. Boylan; Stephen R. Levine 
Harui, Alex J.; Brown, Bruce E.; Paress, Charles; Hsiao, Chia-Chuan; David J. Angel; Ajgaonkar, Donna; Knowlton, Kenneth C.; Boyd, Mary Jane; Schirpke 
Silver, Bruce R.; Edward Lesnick 
Silver, Bruce R.; Edward Lesnick 
Silver, Bruce R.; Edward Lesnick 
Silver, Bruce R.; Edward Lesnick 
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Silver, Bruce R.; Edward Lesnick 
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Harui, Alex J.; Hsiao, Chia-Chuan; Donoghue, Karen; Schirpke, Michael W.; Stephen R. Levine 
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Wang, An; McConchie, Burton G. 
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Wang, An; McConchie, Burton G. 
Wang, An; McConchie, Burton G. 
Wang, An; McConchie, Burton G. 
Harui, Alex J.; Lakness, David R.; Abrams, Kenneth H.; Raymond S. Burns; Colley, Richard E.; Ronald F. Rudis; Stephen R. Levine 
Harui, Alex J.; Lakness, David R.; Abrams, Kenneth H.; Raymond S. Burns; Colley, Richard E.; Ronald F. Rudis; Stephen R. Levine 
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FreeStyle - manipulating documents via thumbnails 6,115,043 Filed 
Might apply, need to review patent 6,167,439 Filed 
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883 is the FreeStyle type synchronized record/playback, 636 g 5,625,833; 5,680,636 Filed MLW 
883 is the FreeStyle type synchronized record/playback, 636 g 5,625,833/5,680,636 Filed MLW 
883 is the FreeStyle type synchronized record/playback, 636 g 5,625,833 Filed MLW 
883 is the FreeStyle type synchronized record/playback, 636 g 5,680,636 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795 Closed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795; 6,115,043 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795; 6,115,043 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795; 6,115,043 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795; 6,115,043 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795; 6,115,043 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795; 6,115,043 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795; 6,115,043 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795; 6,115,043 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795; 6,115,043 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795; 6,115,043 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,798/6,115,043 Filed MLW 
FreeStyle - manipulating documents via folder thumbnail 5,442,795; 6,115,043 Filed MLW 

Filed MLW 
Filed MLW 

FreeStyle - faxing annotated images of documents 6,167,439 Filed MLW 
Scaling algorithms - 213 is bitonal, 447 is color 5,161,213; 5,355,447 Filed MLW 

* Filed MLW 
X obsolete hardware device 4,514,063 (75213) Filed MLW 
X obsolete hardware device 4,514,063 (75213) Filed MLW 
X obsolete hardware device 4,514,063 (75213) Filed MLW 
X obsolete hardware device 4,514,063 (75213) Filed MLW 
X obsolete hardware device 4,514,063 (75213) Filed MLW 
X obsolete hardware device 4,514,063 (75213) Filed MLW 
X FreeStyle - capture contents of a window 5,231,578 Filed MLW 
X FreeStyle - capture contents of a window 5,231,578 Filed MLW 



X Freestyle - capture contents of a window 5,231,578 
X Freestyle - capture contents of a window 5,231,578 
X FreeStyle - capture contents of a window 5,231,578 

Filed 
"Bounce-back" documents with preprinted bar code or other c< 5,537,486 
"Bounce-back" documents with preprinted bar code or other c< 5,537,486 
"Bounce-back" documents with preprinted bar code or other ci 5,537,486 
"Bounce-back" documents with preprinted bar code or other ci 5,537,486 
"Bounce-back" documents with preprinted bar code or other c< 5,537,486 
"Bounce-back" documents with preprinted bar code or other c< 5,537,486 
"Bounce-back" documents with preprinted bar code or other c< 5,537,486 
Might apply to I4W, not very useful 5,754,707 
Might apply to I4W, not very useful 5,754,707 
Might apply to I4W, not very useful 5,754,707 
Might apply to I4W, not very useful 5,754,707 
Might apply to I4W, not very useful 5,754,707 
Might apply to I4W, not very useful 5,754,707 
Might apply to I4W, not very useful 5,754,707 
Might apply to I4W, not very useful 5,754,707 
Might apply to I4W, not very useful 5,754,707 
Might apply to I4W, not very useful 5,936,605 
Might apply to I4W, not very useful 5,936,005 
Might apply to I4W, not very useful 5,936,005 
Might apply to I4W, not very useful 5,936,605 
Might apply to I4W, not very useful 5,936,005 
Might apply to I4W, not very useful 5,936,005 
Might apply to I4W, not very useful 5,936,005 
Might apply to I4W, not very useful 5,936,005 

X Obsolete hardware device ("executive" workstation in a desk) 4,587,633 
X Obsolete hardware device ("executive" workstation in a desk) 4,587,633 
X Obsolete hardware device ("executive" workstation in a desk) 4,587,633 
X Obsolete hardware device ("executive" workstation in a desk) 4,587,633 

Covers "polygon" text selection in I4W 5,517,586 

Filed MLW 
Filed MLW 
Filed MLW 

MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW ( 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW. 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 
F led MLW 



Covers "polygon" text selection in I4W 
Covers "polygon" text selection in I4W 
Covers "polygon" text selection in I4W 
Covers "polygon" text selection in I4W 
Covers "polygon" text selection in I4W 
Covers "polygon" text selection in I4W 
Covers "polygon" text selection in I4W 
Basically the whole EX system is disclosed 
Basically the whole EX system is disclosed 
Basically the whole EX system is disclosed 
Basically the whole EX system is disclosed 
Basically the whole EX system is disclosed 
Basically the whole EX system is disclosed 
Basically the whole EX system is disclosed 
Basically the whole EX system is disclosed 
Basically the whole EX system is disclosed 
Basically the whole EX system is disclosed 
Basically the whole EX system is disclosed 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 

Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
Old hardware specific patent 
Originated in WorkFolder for Exchange - applies well 
Originated in WorkFolder for Exchange - applies well 
Originated in WorkFolder for Exchange - applies well 
Basic image storage/retrieval 

5,517,586 (75228) 
5,517,586 (75228) 
5,517,586 (75228) 
5,517,586 (75228) 
5,517,586 (75228) 
5,517,586 (75228) 
5,517,586 (75228) 
5,054,096 (75688) 
5,054,096 (75688) 
5,054,096 (75688) 
5,054,096 (75688) 
5,054,096 (75688) 
5,054,096 (75688) 
5,054,096 (75688) 
5,054,096 (75688) 
5,054,096 (75688) 
5,054,096 (75688) 
5,054,096 (75688) 
4,631,521 (75216) 
4,631,521 (75216) 
4,631,521 (75216) 
09/228,352 (79124) 
09/228,352 (79124) 
5,161,213 
5,355,447 ' 
6,157,389 (75673) 
6,157,389 (75673) 
6,157,389 (75673) 
4,677,475 (75217) 

to CM nc 6,240,414 (76179) 
to CM nc 6,240,414 (76179) 
to CM nc 6,240,414 (76179) 

4,918,588 (75223) 

Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 



Basic image storage/retrieval 
Basic image storage/retrieval 
Basic image storage/retrieval 
Basic image storage/retrieval 
Basic image storage/retrieval 
Basic image storage/retrieval 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
May be applicable to other products 
May be applicable to other products 
May be applicable to other products 
May be applicable to other products 
May be applicable to other products 
Currently used by I4W 
Currently used by I4W 
Currently used by I4W 
Currently used by I4W 
Currently used by I4W 
Currently used by I4W 
Currently used by I4W 
Conflict Resolution 
Conflict Resolution 
Conflict Resolution 
Conflict Resolution 
Very applicable - the concept of a graphical workflow editor 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 
Might apply to I4W, not very useful 

4,918,588 (75223) Filed MLW 
4,918,588 (75223) F led MLW 
4,918,588 (75223) F led MLW 
4,918,588 (75223) F led MLW 
4,918,588 (75223) F led MLW 
4,918,588 (75223) F led MLW 
6,157,389; 5,355,447 F led MLW 
6,157,389; 5,355,447 F led MLW 
6,157,389; 5,355,447 F led MLW 
5,355,447 F led MLW 
09/697,958 (80928) F led MLW I 
09/697,958 (80928) F led MLW 
09/967,958 F led MLW 
09/967,958 F led MLW 
09/967,958 F led MLW 
4,742,553 (75220) F led MLW 
4,742,553 (75220) F led MLW 
4,742,553 (75220) F led MLW 
4,742,553 (75220) F led MLW 
4,742,553 (75220) F led MLW 
4,742,553 (75220) F led MLW 
4,742,553 (75220) F led MLW 
6,240,414(76179) F led MLW 
6,240,414 (76179) F led MLW. 
6,240,414 (76179) F led MLW 
6,240,414 (76179) F led MLW 
5,745,901 (75691) F led MLW 
4,879,753 (75219) F led MLW 
4,879,753 (75219) F led MLW 
4,879,753 (75219) F led MLW 
4,879,753 (75219) F led MLW 
4,879,753 (75219) F led MLW 
4,879,753 (75219) F led MLW 



Might apply to I4W, not very useful 4,879,753 (75219) Filed MLW 



N/A Note Client Ref. Disclosure StaAttor 
09/228,352 (79124) Filed MLW 
09/228,352 (79124) Filed MLW 

Might apply to \4W, not very useful 4,850,029 (75207) Filed MLW 
Might apply to I4W, not very useful 5,442,795 Filed MLW 
Need to review patent 4,677,475 (75218) Filed MLW 
Need to review patent 4,677,475 (75218) Filed MLW 
Need to review patent Open MLW ( 
Might apply to I4W, not very useful 4,850,029 (75207) Filed MLW 
Might apply to I4W, not very useful 4,850,029 (75207) Filed MLW 
Might apply to I4W, not very useful 4,850,029 (75207) Filed MLW 
Need to review patent claims Filed MLW 
Might apply to I4W, not very useful 4,631,521 (75216) Filed MLW 
These products include support for distributed processing, I'd 5,113,393 (75222) Filed MLW 
These products include support for distributed processing, I'd 4,932,026 (75222) Filed MLW 
These products include support for distributed processing, I'd 4,932,026 (75222) Filed MLW 
These products include support for distributed processing, I'd 4,932,026 (75222) Filed MLW 
These products include support for distributed processing, I'd 4,932,026 (75222) Filed MLW 
These products include support for distributed processing, I'd 4,932,026 (75222) Filed MLW 
These products include support for distributed processing, I'd 4,932,026 (75222) Filed MLW 
These products include support for distributed processing, I'd 4,932,026 (75222) Filed MLW 
These products include support for distributed processing, I'd 4,932,026 (75222) Filed MLW 

X Freestyle capture/annotate 5,231,578 Filed MLW 
X FreeStyle capture/annotate 5,231,578 Filed ' MLW 
X Freestyle capture/annotate 5,231,578 Filed MLW. 
X FreeStyle capture/annotate 5,231,578 Filed MLW 
X FreeStyle capture/annotate 5,231,578 Filed MLW 
X FreeStyle capture/annotate 5,231,578 Filed MLW 
X FreeStyle capture/annotate 5,231,578 Filed MLW 
X FreeStyle capture/annotate 5,231,578 Filed MLW 
X FreeStyle capture/annotate 5,231,578 Filed MLW 
X FreeStyle capture/annotate 5,231,578 Filed MLW 



( Freestyle capture/annotate 5 23-j 57g 
Freestyle - manipulating documents via thumbnails Filed 
FreeStyle - manipulating documents via thumbnails 5 060 135 
FreeStyle - manipulating documents via thumbnails 5 060 135 
FreeStyle - manipulating documents via thumbnails 5 060 135 
FreeStyle - manipulating documents via thumbnails Filed 
FreeStyle - manipulating documents via thumbnails 5,060,135 
FreeStyle - manipulating documents via thumbnails 5,060,135 
FreeStyle - manipulating documents via thumbnails 5,060,135 
FreeStyle - manipulating documents via thumbnails 5 060 135 
Might apply to I4W, not very useful 4i631 521 (75216) 

Might apply to I4W, not very useful 4,631;521 (75216 

Might apply to I4W, not very useful 4,631,521 (75216) 
Might apply to I4Wand/or Scan Manager, not very useful 5,548,664 (75227) 
Might apply to I4W and/or Scan Manager, not very useful 5,548,664 (75227) 
Might apply to I4W and/or Scan Manager, not very useful 5,548,664 (75227) 
Might apply to I4W and/or Scan Manager, not very useful 5,548,664 (75227) 
Might apply to I4W and/or Scan Manager, not very useful 5,548,664 (75227) 
Might apply to I4Wand/or Scan Manager, not very useful 5,548,664 (75227) 
Might apply to I4W and/or Scan Manager, not very useful 5,548,664 (75227) 
Might apply to I4W and/or Scan Manager, not very useful 5,548,664 (75227) 
Obsolete hardware device 4,677,475 (75218) 
Obsolete hardware device 4,677,475 (75218) 
Obsolete hardware device 5,062,076 (75218) 
None of our products do this,' but it reads on Palm, Windows 7 5,970,170 (75675) 
None of our products do this, but it reads on Palm, Windows 75,970,170 (75675) 
None of our products do this, but it reads on Palm, Windows 7 5,970,170 (75675) 
None of our products do this, but it reads on Palm, Windows 7 5,970,170 (75675) 
None of our products do this, but it reads on Palm, Windows 7 5,970,170 (75675) 
None of our products do this, but it reads on Palm, Windows 7 5,970,170 (75675) 
None of our products do this, but it reads on Palm, Windows 7 5,970,170 (75675) 
None of our products do this, but it reads on Palm, Windows 7 5 970 170 (75675) 
Obsolete hardware device 4 587 633 (752Q6) 

Filed MLW 
MLW 

Filed MLW 
Filed MLW 
Filed MLW 

MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Closed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 
Filed MLW 



Country Case Type Status 
Japan ORD Pending 
Germany ORD Abandoned 
Canada ORD Expired 
United States of America CON Granted 
Germany EPC Lapsed 
France EPC Lapsed 
United States of America ORD Inactive 
Australia ORD Lapsed 
United States of America ORD Granted 
Japan ORD Lapsed 
Spain ORD Abandoned 

Japan ORD Granted 

United States of America CON Granted 

United States of America ORD Granted 
Belgium ORD Granted 
Germany ORD To be Abnd 
France ORD Granted 

United Kingdom ORD Granted 

Japan ORD Granted 

Canada ORD Granted 

Australia ORD Granted 

United States of America CIP Abandoned 

United States of America CON Granted 

Japan PCT Abandoned 

Australia PCT Granted 

United Kingdom EPC Granted 

France EPC Granted 

Germany ORD Granted 

Canada ORD Granted 

European Patent Convention PCT Inactive 

Japan PCT Granted 

Application Nu Filing Date Patent Numt 
20003043 11-Jan-00 

199639817 31-Dec-99 
8400447936 21-Feb-84 1207909 

07/616,812 19-Nov-90 5,442,795 
861094472 10-Jul-86 3650566.8 
861094472 10-Jul-86 208319 

830019959 7-Oct-83 565874 
06/754,685 15-Jul-85 4,850,029 
23493683 13-Dec-83 2597350 

8901779 26-May-89 2015392 
21777185 30-Sep-85 1910118 

07/504,145 3-Apr-90 5,113,393 
06/944,500 19-Dec-86 4,932,026 
871184107 11-Dec-87 272561 
87118410.7 11 -Dec-87 3752196.9-08 
871184107 11 -Dec-87 272561 
87118410.7 11-Dec-87 272561 

31729887 15-Dec-87 2721672 
8700547487 22-Sep-87 1286414 
870078322 11-Sep-87 600755 
07/360,656 2-Jun-89 
07/611,433 13-Nov-90 5,231,578 

50043090 14-Nov-89 
4627689 14-Nov-89 652120 

89912972 14-Nov-89 477173 
89912972 14-Nov-89 477173 
89912972 14-Nov-89 68927327.4-08 

2003231 17-NOV-89 2003231 
89912972 14-Nov-89 477173 
50008190 26-Oct-89 2993732 



Canada ORD Granted 
Spain ORD Abandoned 
Canada ORD Granted 
United Kingdom EPC Granted 
Australia PCT Granted 
Mexico ORD Lapsed 
Germany EPC Lapsed 
France EPC Granted 
European Patent Convention PCT Inactive 
United States of America CIP Granted 
United Kingdom EPC Lapsed 
France EPC Lapsed 
Germany ORD Lapsed 
United States of America ORD Granted 
Japan ORD Abandoned 
Canada PCT Abandoned 
Australia PCT Granted 
United Kingdom EPC Granted 
France EPC Granted 
Germany EPC Lapsed 
European Patent Convention ORD Inactive 
Canada ORD Lapsed 
Australia ORD Lapsed 
United States of America ORD Lapsed 
United States of America ORD Granted 
Japan PCT Pending 
Canada ORD Pending 
Australia PCT Granted 
United Kingdom EPC Granted 
European Patent Convention ORD Inactive 
Germany EPC To be Abnd 
France EPC Granted 
United States of America CON Granted 

2001895 31-Oct-89 2001895 

8901781 26-May-89 2011749 

890060063.4 25-May-89 1322610 

89906617.9 18-May-89 370101 

3745989 18-May-89 624835 

16211 26-May-89 171581 
89906617.9 18-May-89 68928737.2-08 
89906617.9 18-May-89 370101 
89906617.9 18-May-89 370101 
07/265,685 1-Nov-88 5,060,135 
851164616 23-Dec-85 188800 
851164616 23-Dec-85 188800 

85116461.6 23-Dec~85 3583021.2-08 
08/268,219 29-Jun-94 5,548,664 

50310296 11-Jan-95 
2189434 11-Jan-95 

950015268 11-Jan-95 688453 
95906815.6 11-Jan-95 768000 
95906815.6 11-Jan-95 768000 
95906815.6 11-Jan-95 69508941.2-08 
95906815.6 11-Jan-95 768000 
8600513557 11 -Jul-86 1264092 

960058568 11-Jun-86 590280 
06/754,116 12-Jul-85 5,062,076 
'08/484,630 7-Jun-95 5*970,170 

50045097 27-Mar-96 
2194491 27-Mar-96 

960053740 27-Mar-96 706080 
96910585.7 27-Mar-96 774142 
96910585.7 27-Mar-96 774142 
96910585.7 27-Mar-96 69610478.4-08 
96910585.7 27-Mar-96 774142 
07/659,461 25-Feb-91 5,129,061 



European Patent Convention DIV Inactive 
United Kingdom EDV Granted 
Austria EDV Lapsed 
Netherlands EDV Granted 
Sweden EDV Granted 
Germany EDV Lapsed 
France EDV Granted 
Italy EDV Abandoned 
Switzerland EDV Abandoned 
Belgium EDV Granted 
United States of America CON Granted 
United States of America FWC Granted 
United States of America ORD Granted 
Canada ORD Granted 
Canada DIV Granted 
Australia ORD To be Abnd 
Australia DIV To be Abnd 
Australia DIV To be Abnd 
United Kingdom EPC Granted 
Germany EPC Granted 
France EPC Granted 
Belgium EPC Granted 
Japan ORD Granted 
Canada ORD Granted 
Canada ORD Granted 
United Kingdom EPC Granted 
Australia PCT Granted 
Japan PCT Granted 
Mexico ORD Lapsed 
Austria EPC Lapsed 
Netherlands EPC Granted 
Sweden EPC Granted 
Germany EPC Lapsed 

93202331 9-Aug-93 579337 
932023310 9-Aug-93 579337 
932023310 9-Aug-93 579337 
932023310 9-Aug-93 579337 
932023310 9-Aug-93 579337 
93202331 18-May-89 68929163.9-08 

932023310 9-Aug-93 579337 
932023310 18-May-89 579337 
932023310 18-May-89 579337 
932023310 9-Aug-93 579337 
08/483,772 7-Jun-95 6,115,043 
08/150,744 12-Nov-93 6,167,439 
07/880,409 30-Jun-86 4,760,606 

8700536253 4-May-87 1274315 
9000615692 4-Apr-90 1296429 
870071863 22-Apr-87 596655 
900051385 15-Mar-90 612927 
900051387 15-Mar-90 614223 
87109198.9 26-Jun-87 251237 
87109198.9 26-Jun-87 3787054.8-08 
87109198.9 26-Jun-87 251237 
87109198.9 26-Jun-87 251237 

16383787 30-Jun-87 2924904 
890060062.4 25-May-89 1326560 
890060064.3 25-May-89 1334874 

89907433 18-May-89 374241 
3777689 18-May-89 624838 

50681689 18-May-89 2945692 
16209 26-May-89 171579 

89907433 18-May-89 374241 
89907433 18-May-89 374241 
89907433 18-May-89 374241 
89907433 18-May-89 68928276.1-08 



France EPC Granted 
Germany EPC Lapsed 
European Patent Convention PCT Inactive 
Spain ORD Abandoned 
United States of America ORD Granted 
France EPC Abandoned 
Germany EPC Abandoned 
United Kingdom EPC Abandoned 
Japan ORD Granted 
European Patent Convention ORD Abandoned 
Australia ORD Granted 
United States of America ORD Abandoned 
United States of America FWC Abandoned 
United States of America FWC Granted 
Japan PCT Abandoned 
Canada PCT Lapsed 
Australia PCT Lapsed 
United Kingdom EPC Lapsed 
France EPC Lapsed 
Germany EPC Lapsed 
United States of America FWC Granted 
United Kingdom EPC Lapsed 
France EPC Lapsed 
Japan PCT Granted 
Canada PCT Abandoned 
Australia PCT Lapsed 
Germany EPC Lapsed 
European Patent Convention PCT Inactive 
United States of America ORD Expired 
Australia ORD Expired 
Canada ORD Granted 
Canada DIV Granted 
Australia PCT Granted 

89913139.5 26-Oct-89 404893 

89913139.5 26-Oct-89 68921336.0-08 

89913139.5 26-Oct-89 404893 

8901780 26-May-89 2015393 

07/612,557 13-Nov-90 5,537,486 
91113069.8 2-Aug-91 485694 
91113069.8 2-Aug-91 69128457.1-08 
91113069.8 2-Aug-91 485694 

3325160 13-NOV-91 3590812 
91113069.8 2-Aug-91 485694 
910086792 28-Oct-91 650063 
07/639,465 10-Jan-91 
07/849,637 5-Mar-92 
08/123,578 17-Sep-93 5,754,707 

3518535 1-Oct-91 
2100064 1-Oct-91 2100064 

910089470 1-Oct-91 655613 
91920386.9 1-Oct-91 566581 
91920386.9 1-Oct-91 566581 
91920386.9 1-Oct-91 691245290 
08/959,734 28-Oct-97 5,936,605 
95913615.1 8-Mar-95 768002 
95913615.1 8-Mar-95 768002 

50310996 8-Mar-95 3496220 
2186491 8-Mar-95 
2099295 8-Mar-95 686356 

95913615.1 8-Mar-95 69504982.8-08 
95913615.1 8-Mar-95 768002 
06/440,668 10-Nov-82 4,587,633 
830017582 4-Aug-83 562961 

8300440241 2-Nov-83 1252559 
8800583680 22-Nov-88 1266922 
950028705 7-Jun-95 690298 



France EPC Granted 
Italy EPC Abandoned 
Switzerland EPC Abandoned 
Belgium EPC Granted 
European Patent Convention PCT Inactive 
United States of America FWC Granted 
United States of America DIV Granted 
Japan PCT Lapsed 
United Kingdom EPC Granted 
Australia PCT Granted 
Austria EPC Lapsed 
Netherlands EPC Granted 
Sweden EPC Granted 
Germany EPC Lapsed 
France EPC Granted 
Italy EPC Abandoned 
Switzerland EPC Abandoned 
Belgium EPC Granted 
European Patent Convention PCT Inactive 
Canada ORD Granted 
Spain ORD Abandoned 
Mexico ORD Lapsed 
Australia PCT Granted 
Japan PCT Abandoned 
Mexico ORD Lapsed 
United Kingdom EPC Abandoned 
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Canada ORD Expired 
Germany EPC Lapsed 
Australia ORD Lapsed 
Australia PCT Granted 
United Kingdom EPC Granted 
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89907433 18-May-89 374241 
89907433 18-May-89 374241 
89907433 18-May-89 374241 

899074330 18-May-89 374241 
08/406,818 20-Mar-95 5,625,833 
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89906957.9 18-May-89 394379 
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8901788 26-May-89 2012006 
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50604889 18-May-89 2975621 
16210 26-May-89 * 171580 

841047277 26-Apr-84 124098 
841047277 26-Apr-84 124098 
06/489,642 28-Apr-83 4,514,063 

8300440240 2-Nov-83 1208363 
841047277 26-Apr-84 34702687 
830017581 4-Aug-83 561837 
890046294 26-Oct-89 625684 
89913139.5 26-Oct-89 404893 
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2d States of America ORD Expired 
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:ralia ORD Granted 
2d States of America ORD Inactive 
2d States of America CPA Abandoned 
2d States of America FWC Granted 
2d States of America DIV Granted 
2d States of America ORD Granted 
ada ORD Abandoned 
ipean Patent Convention PCT Abandoned 
2d States of America ORD Granted 
an ORD Pending 
nany ORD Abandoned 
2d States of America ORD Granted 
2d States of America ORD Granted 

08/291,262 16-Aug-94 5,517,586 

50729596 7-Jun-95 

2197687 7-Jun-95 

95924042.5 7-Jun-95 776512 
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89812169.3 24-Oct-89 400113 
89812169.3 24-Oct-89 400113 
89812169.3 24-Oct-89 400113 
07/261,515 24-Oct-88 5,054,096 
06/687,629 31-Dec-84 4,631,521 

8500498739 30-Dec-85 1250955 
5009285 20-Nov-85 584944 

09/228,352 11-Jan-99 
09/228,352 19-Jul-01 
07/671,639 18-Mar-91 5,161,213 
07/922,403 31 -Jul-92 5,355,447 
08/340,003 15-Nov-94 6,157,389 

2175825 18-Oct-95 
95938172.4 18-Oct-95 
06/719,832 3-Apr-85 4,677,475 

2738361998 28-Sep-98 
198440715 25-Sep-98 
09/136,231 19-Aug-98 6,240,414 
06/948,375 31-Dec-86 4,918,588 
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Subj: Global 360 - FedEx Package 
Date: 5/26/2006 5:14:24 PM Eastern Standard Time 
From: Pam.Schneider@global360.com 
To: Burtgrad@aol.com 

Hi Burt, 

The FedEx tracking number for the package is: 792110328760 

I have prof orma balance sheets glid income statements as of 3/30/06 if you need them. Let me know and I 
will send them de>ct week. 

Thank you, 
Pam Schneider 

Global 360, Inc. 
2911 Turtle Creek Blvd. 
Suite 1100 
Dallas, TX 75219 
Phone: 214-445-4108 
Fax: 214-219-7218 

T" 
fMF 

f J v L  
I ' o ~t /W® "ScLL LJ 

Friday, May 26, 2006 America Online: Burtgrad 
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Subj: RE: Global 360 
Date. 6/2/2006 9:52:57 AM Eastern Standard Time 
From: Pam.Schneider@global360.com 
To: Burtgrad@aol.com 

Burt, 

Please see my comments inserted below. 

Thank you, 
Pam 

From: Burtgrad@aol.com [mailto:Burtgrad@aol.com] 
Sent: Thursday, June 01, 2006 4:02 PM 
To: Pam.Schneider@global360.com 
Subject: Re: Global 360 

Pam-Thanks for the material. I have printed it and will review it later. 

Based on our conversation this afternoon, the following items should be added to your to do list: 

.^Organization "charts" for end of 2005 and for end of 1Q06. A current list of key executives and rranoarn with 
their areas of responsibilty and number of people reprting to them would be very helpful.fPa/<5^ttachm^) 

IrSS^^pyyou0"" W°U'd 3 9°°d time f°r me t0 talk with him^ I will send 

p^1Q06 P&L with transaction costs eliminated [Pam] see attachment (Q1 2006 Proforma Income Statement.pdf) 

4. Any analyses which have been done on professional services revenues versus personnel costs and othpr 
j^ng expenses [Pam] We^oy^ave^s. Perhaps John Oldham will have Lme intmatn when talk 

%aml samê s #4.̂  h®6" d°Pe 00 th® 0utsourcin9 operations which shows the revenues versus the costs. 

Thanks for all of your help. 

Burt 

Friday, June 02, 2006 America Online: Burtgrad 
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Subj: Global 360 
Date: 6/1/2006 3:24:53 PM Eastern Standard Time 
From: Pam.Schneider@qlobal360.com 
To: Burtqrad@aol.com 

Hi Burt, 

Yesterday you asked for the following information: 

Elements of Purchase Price - see attached Purchase Price Allocation.xls file for the details 
/• Are Discontinued Operations pulled out of revenue A expense? Yes 
V • History of acquisitions and related product families - see PDF file attached 
y/• Any significant bonuses, other than stock grants, in Q1 2006? - less than $100k 

These are the pending items I have: 
• What will the tax rate be going forward? - I need to discuss with George 
• Draft of Forecast - I need to discuss with George 
• Draft of Acquisition Document - this is very large. It is possible we could send it without all of the 

exhibits. Is this acceptable for you? Let me know and I will discuss with George and get back to you. 

Please let me know if I missed any of your requests in the above lists. 

Bob and I will give you a call shortly to discuss the question from this morning. 

Please note my new confidential fax number in my signature below. These faxes will come directly to my 
computer. ^ 

Thank you, 
Pam 
Pam Schneider 

Global 360, Inc. 
2911 Turtle Creek Blvd. 
Suite 1100 
Dallas, TX 75219 
Phone: 214-445-4108 
Fax: 1-800-615-3706 

Thursday, June 01, 2006 America Online: Burtgrad 
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Subj: Re: Global 360 
Date: 6/1/2006 5:01:52 PM Eastern Standard Time 
From: Burtarad 
T o: Pam.Schneider@global360.com 

Pam-Thanks for the material. I have printed it and will review it later. 

Based on our conversation this afternoon, the following items should be added to your to do list: 

^Organization "charts" for end of 2005 and for end of 1Q06. A current list of key executives and managers with 
tneir areas of responsibilty and number of people reprting to them would be very helpful. 

^ 2. Coptact information for John Oldham and when would be a good time for me to talk with him. 

1^3^006 P&L with transaction costs eliminated 

t ?Vana|yses which have been done on professional services revenues versus personnel costs and other 
^-Operating expenses. 

x 5^An) analyses which have been done on the Outsourcing operations which shows the revenues versus the costs. 

Thanks for all of your help. 

Burt 

Thursday, June 01, 2006 America Online: Burtgrad 
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Subj: Global 360 Product information 
Date: 5/30/2006 9:33:09 AM Eastern Standard Time 
From: PanrSchneider@global360.com 
To: Burtqrad@aol.com 

Burt, 
Below please find more information on our products. Ben Cody has provided links to the areas on the website 
that contain more details. Please let us know if you need further details. 

Thank you, 
Pam 

From: Cody, Ben 
Sent: Tuesday, May 30, 2006 7:38 AM 
To: Schneider, Pam 
Subject: RE: Product Meeting Next Week 

Pam, 

There is quite a bit on the web in the resource library. 
http://www.qlobal360.com/company/resource library/default.asp?campaign id= 

• 2 flash demos 
• 9 web cast recordings (that include demos, customers speaking, etc.) 
• 7 data sheets for the various products 
• 6 white papers 
• 5 solution briefs 
• 25 customer success stories 

Additionally, there is a 3rd flash demo (probably our best) on the front page 
http://www.qlobal360.com/download/bpmtour.htm. 

Beyond this, we are starting to get into product documentation. We can definitely provide that if need be, but I think 
the above should give him a pretty good feel for the products. 

Ben Cody 
Global 360, Inc. 
214.445.4182 
ben.codv@alobal360.com 
http://www.qlobal360.com/ 

Tuesday, May 30, 2006 America Online: Burtgrad 
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Subj: RE: Allocation Study 
Date: 5/25/2006 4:24:55 PM Eastern Standard Time 
From: Pam.Schneider@global360.com 
To: Burtgrad@aol.com 

Hi Burt, 

I'm sorry I missed you today. How about tomorrow morning? I know you are in California so let me know if 
anytime tomorrow morning is good for you. 

Also, I did not find the NDA agreement on the fax machine or in my mailbox. Would you please resend it with 
a cover sheet to my attention? It is our main office fax number and it might be easily misplaced. 

Thank you, 
Pam Schneider 

Global 360, Inc. 
2911 Turtle Creek Blvd. 
Suite 1100 
Dallas, TX 75219 
Phone: 214-445-4108 
Fax: 214-219-7218 

From: Burtgrad@aol.com [mailto:Burtgrad@aol.com] 
Sent: Thursday, May 25, 2006 9:30 AM 
To: Pam.Schneider@global360.com 
Subject: Re: Allocation Study 

Pam-3 PM will be tough for me since I will be in meetings from 1 PM to 4 PM PT. I'll check with you later today if I 
can get some open time. Please let me know if you 
are back in your office any earlier that 3 PM. 

Burt 

Thursday, May 25, 2006 America Online: Burtgrad 
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My fax number is in the signature information below. 

Thank you, 
Pam 
Pam Schneider 

Global 360, Inc. 
2911 Turtle Creek Blvd. 
Suite 1100 
Dallas, TX 75219 
Phone: 214-445-4108 
Fax: 214-219-7218 

Subj: RE: FW: Allocation Study 
Date: 5/23/2006 9:02:45 AM Eastern Standard Time 
From: Pam.Schneider@qlobal360.com 
To: Burtgrad@aol.com 

Hello Burt, 

From: Burtgrad@aol.com [mailto:Burtgrad@aol.com] 
Sent: Monday, May 22, 2006 5:35 PM 
To: Pam.Schneider@global360.com 
Subject: Re: FW: Allocation Study 

That's great. I have signed it and will fax it back to you if you send me your fax number. Thanks. 

Burt Grad 
203-222-8821 
(fax) 203-222-8821 
5 St. John Place 
Westport, CT 06880 

Wednesday, May 24, 2006 America Online: Burtgrad 
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Subj: Allocation of purchase price 
Date: 5/12/2006 
To: pam.schneider@global360.com 
CC: george.ellis@global360.com 

To: Pam Schneider 

cc: George Ellis 

George's email to me of 5/3/06 suggested that I contact you and I can go through the paperwork needed to get 
ready to do the allocation. Normally, I would start with an NDA. I have one that I have used which I can send to you 
if you wish or you can send one of your own, if you prefer. We can then start to talk about what information I will 
need and who will be able to assist me at the company. I can then begin to judge how much time the project will 
take, what it will cost and the schedule on which I would need the materials and when I could deliver the report. 

If you would like to call me, I will be in the office today (Friday) and most of next week. Afterward, I will be away for 
the next two weeks, so it would probably be best if we could get things organized before 5/19. 

I look forward to talking with you. 

Burt Grad 
203-222-8821 
(fax) 203-222-8821 
5 St. John Place 
Westport, CT 06880 

Friday, May 12, 2006 America Online: Burtgrad 
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Subj: 
Date: 
From: 
To: 
CC: 

Burt, 

RE: Global 360 
5/3/2006 4:15:03 PM Eastern Standard Time 
George.Ellis@global360.com 
Burtgrad@aol.com 
Pam.Schneider@qlobal360.com. Georqe.Ellis@qlobal360.com 

We are absolutely planning for this. 

I don't think we will want to start any serious work until June, with the deliverables planned for August. 

We have too much other stuff going on in the month of May to deal with this and, as a private company, 
we are not under too tight of a bind. 

I have copied Pam Schneider, the Corporate Controller, who will be the major liaison in the effort. 

Pam, meet Burt Grad, arguably the most experienced valuation expert for software businesses that 
know. 

Perhaps the two of you can advance the ball on the documentation it would take to get going on this 

Best regards, 

George 

tjli 

From: Burtgrad@aol.com [mailto:Burtgrad@aol.com] 
Sent: Wednesday, May 03, 2006 7:29 AM 
To: george.ellis@global360.com 
Subject: Global 360 

George-I'm starting to make plans for my work schedule during May and June. Do you still plan to use my services 
to do the allocation of the purchase price for Global 360? When would you expect the project to start? I will need to 
send you an NDA and a specific proposal to get this started. And to do the proposal, I would need to talk to a 
primary contact at Global 360. Please let me know the plans at your convenience. Thanks. 

u 

Burt Grad 
203-222-8821 
(fax) 203-222-8821 
5 St. John Place 
Westport, CT 06880 

vn* _<3 

Wednesday, May 03, 2006 America Online: Burtgrad 



Page 1 of 1 

Subj: (no subject) 
Date: 4/18/2006 9:32:31 PM Eastern Standard Time 
From: george.ellis@softbrands.com 
To: Burtgrad@aol.com 
CC: ghellis@ghejlis.com, george.ellis@qlobal360.com 

Dear Burt, 

It was nice talking to you. 

Here is the contact info. 

Best regards, 

George 

George Ellis 

**************************************************** 

8401 N. Central Expressway 
Suite 840 
Dallas, Texas 75225 
214-363-1351 

NOTICE 
NO RELIANCE: This e-mail will be of no force or effect and will not be binding unless a hard copy of this e-mail, 
signed by an authorized official of the company, has been sent to the recipient of this message. 

CONFIDENTIAL AND PRIVILEGED: Information contained in this transmission is intended for the use of the 
individual or entity named above and may contain legally privileged or confidential information. If the reader of this 
message is not the intended recipient, you are hereby notified that any dissemination, distribution or copy of this 
communication is strictly prohibited. If you have received this communication in error, please permanently delete this 
message and immediately notify us by telephone. 

Tuesday, April 18, 2006 America Online: Burtgrad 
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Press Release 
x Close Window 

TA Associates Announces $200 Million Buyout of Global 360, Inc. 
LEADS INVESTMENT WITH TECHNOLOGY CROSSOVER VENTURES AND JM! 
EQUITY 

BOSTON (April 3, 2006) —TA Associates, a leading private equity and buyout firm, today 

announced the completion of a $200 million buyout of Global 360, Inc., a global software and 

services company providing business process management and optimization solutions. TA led 

the investment along with Technology Crossover Ventures (TCV), a leading provider of growth 

capital to technology companies, and JMI Equity, a private equity firm exclusively focused on investments in the software and 

business services industries. 

Global 360 delivers a comprehensive Business Process Management Suite (BPMS) that helps many of the largest organizations 

around the world manage and optimize their critical business processes. Global 360's product represents a strong market offering 

that helps organizations automate, measure and improve business processes, while enabling them to monitor and enhance process 

performance. The company's core technologies are content management, process management, goal management, process 

modeling, forecasting, simulation, analysis, reporting and optimization. Global 360 was recently listed by a leading industry analyst 

firm as the only top-five vendor to achieve double-digit growth. The company boasts one of the most impressive customer lists in the 

industry with over 5,000 customer sites, deployed across multiple industries. Global 360 clients include seven of the world's top ten 

insurance companies, 16 of the world's top 20 banks, and numerous U.S. government agencies. 

"Global 360 is a very good example of the type of profitable, growing company in which TA seeks to invest," said Kurt Jaggers, a 

managing director at TA Associates who will join the company's board of directors. "The company has become a recognized leader in 

business process management and optimization solutions, as evidenced by its truly impressive roster of blue-chip clients. As with all 

of our investments, we will work closely with Global 360's management team to further build value in the company." 

"We are pleased to welcome our new investors as shareholders," said Michael Crosno, CEO of Global 360, Inc. "We are extremely 

excited about this strategic union because it will give us access to the capital for growth and acquisitions and the industry expertise 

needed as we elevate Global 360 to the top-tier leader in this market. We are confident this will prove to be a very successful 

partnership." 

Industry analysts estimate worldwide license revenues for the business process management market at $700 million in 2005, up from 

$600 million in 2004. Fourteen percent annual growth is expected over the next five years. 

"We are backing a great management team who has deep industry expertise and commitment to Global 360's success," said Vivian 

Wu, a vice president at TA Associates who will also join the company's board of directors. "Working together, we intend to build upon 

the company's momentum in one of the most rapidly growing segments within enterprise software so that Global 360 can expand its 

leadership position." 

"Global 360 has always had an unparalleled commitment to delivering outstanding customer service," said Jake Reynolds, a general 

partner at TCV who will also join the company's board of directors. "By building on its solid customer relationships and its strengths in 

new product development, Global 360 is uniquely positioned for accelerated growth." 

TA Associates has 38 years of investing experience, focusing on profitable growth companies. TA's prior investments in the software 

sector include such companies as BMC Software, Cadence Design Systems, Hyperion Solutions, JDA Software, Kintana, McAfee 

Associates, Numara Software and Monotype Imaging. 

Goodwin Procter LLP served as legal counsel for TA Associates. Latham & Watkins LLP served as legal counsel for TCV and JMI. 

Gunderson Dettmer Stough Villeneuve Franklin & Hachigian LLP served as legal counsel for Global 360 and Deutsche Bank 

Securities advised Global 360. 

TA Associates 

Founded in 1968, TA Associates is one of the largest and most experienced private equity firms. With offices in Boston, Menlo Park 

FOR IMMEDIATE RELEASE 

Media Inquiries 
Nicole Barnhart 

Global 360, Inc. 

Nicole. Barhhart@giobal360.com 
916-834-8221 

http://www. global360. com/news_and_events/press_releases/releases/release... 4/19/2006 
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and Londcfc, the firm manages $10 billion in capital and has invested in more than 360 companies. TA Associates provides growth 

equity capital, leveraged recapitalization and management buyout financing primarily for technology, financial services, business 

services, consumer and healthcare businesses. More information about TA Associates can be found at www,ta.corn-

About TCV 

Technology Crossover Ventures (TCV), founded in 1995, is a leading provider of growth capital to technology companies, providing 

funds to later-stage private and public companies. With $4.7 billion in capital under management, TCV has made growth equity and 

recapitalization investments in over 150 companies leading to 37 initial public offerings and 29 strategic sales or mergers. TCV 

employs a crossover investment model, which combines venture capital with public market investing and enables TCV to continue to 

invest in its portfolio companies at the IPO and beyond. Representative investments include Alteon WebSystems, Altiris, CNET, 

eHarmony, Expedia, InPhonic, Liquidnet, Netflix, RealNetworks, Redback Networks, Solect Technology, Webroot and Xylan. TCV has 

ten partners and is headquartered in Palo Alto, California. For more information about TCV, visit www.tcv.com. 

About JMI Equity 

JMI Equity, based in Baltimore and San Diego, is a private equity firm exclusively focused on investments in the software and 

business services industries. Founded in 1992, JMI has invested in over 60 companies throughout North America and has 

approximately $700 million of capital under management. JMI invests in growing businesses. The firm's focus is on providing the first 

institutional capital to self-funded companies. JMI also invests in select recapitalization and management buyout financings. 

Representative investments include Blackbaud, Inc., Doubleclick, Inc., Jackson Hewitt, Inc., NEON Systems, Inc., Transaction 

Systems Architects, Inc. and Unica Corporation. For more information on JMI Equity, visitwww.jmiequity.com. 

About Global 360 

Global 360, Inc. is a leading provider of Business Process Management and Optimization solutions for Global 2000 organizations. 

With over two decades of experience, Global 360 provides organizations with a competitive edge by automating, measuring and 

improving resource-intensive business processes across different communities, including customers, employees and partners. 

Building on its strength in financial services, government and insurance, Global 360 empowers sites for more than 2,000 customers in 

134 countries. Global 360, Inc. is headquartered in Texas with operations in North America, Europe, and the Pacific Rim. For more 

information about Global 360's BPM solutions, please call 1-214-520-1660 or visit the company web site at wvyw.glpbal360.com. 

Safe harbor statement under the U.S. Private Securities Litigation Reform Act of 1995: Statements made in connection with this release which are 

not historical fact, such as forward-looking statements concerning future financial performance and growth, involve risk and uncertainties. Such 

statements are subject to various factors that could cause actual results to differ materially from those set forth in the forward-looking statements. 

Any forward-looking statements represent the best judgment of TA Associates, Technology Crossover Ventures, JMI Equity and Global 360, Inc. as 

of the date of this release. TA Associates, Technology Crossover Ventures, JMI Equity and Global 360, Inc., disclaim any intent or obligation to 

update any forward-looking statements. This document is approved for distribution in the UK by TA Associates Ltd., which is regulated by the 

Financial Services Authority. 

x Close Window 

http://www. global360. com/news_and_events/press_releases/releases/release... 4/19/2006 





Global 360, Inc. 
Departmental Structure 
2005 

Sales & General & 
Dept # COS Marketing Admin R&D 

MARKETING 12500 x 

SALES 
Salesops 
North America Sales (NAS) 
Client Services Group (CSG) 
Federal (FED) 
Small/Medium Business (SMB) 

12410 
12510 
12520 
12530 
12540 

ENGINEERING/DEVELOPMENT 
WMS 32100 X 

Case Management 32200 X 

Small/Medium Business 32300 X 

Components 32400 X 

BPM Solutions 32500 X 

PCL 32800 X 

PRODUCT MANAGEMENT 63000 X 

PRODUCT FULFILLMENT/DISTRIBUTION CENTER 64000 X 

PROFESSIONAL SERVICES 61000 X 

SUPPORT 
WMS 62100 X 

Case Management 62200 X 

Small/Medium Business 62300 X 

Components 62400 X 

BPM Solutions 62500 X 

IT 51100 X 

ADMIN/ACCOUNTING 
Corporate 51000 X 

Executive 51050 X 

Aircraft Expenses 51900 X 

Alameda 51210 X 

Nashua 51220 X 

Rochester 51230 X 

EMEA 51300 X 

ASPAC 51310 X 



i 

I I 
Global 360 BGS, Inc. 
Departmental Structure 
2005 

Sales & General. 
Dept. # COS Marketing Admin 

SALES 
BGS Sales 12600 X 

Sales - Nevada 12640 X 

Sales - Identitech 12650 X 

Sales - SouthTech 12660 X 

Sales - San Antonio 12670 X 

ENGINEERING/DEVELOPMENT 
Identitech 32650 
SouthTech 32660 
Dallas 32680 

PRODUCTION FACILITY 
Nevada 65640 X 

LA County 65660 X 

San Antonio 65670 X 

Dallas 65680 X 

Rochester 65690 X 

PRODUCT MANAGEMENT 63000 X 

PROFESSIONAL SERVICES 
Identitech 61650 X 

SouthTech 61660 X 

BGS Outsourcing 61670 X 

SUPPORT 
Identitech 62650 X 

SouthTech 62660 X 

IT 51100 X 

ADMIN/ACCOUNTING 
Dallas-BGS 51000 X 

Nevada 51640 X 

Melbourne 51650 X 

SouthTech 51660 X 

LA County 51665 X 

San Antonio 51670 X 

R&D 
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Subj. Potential Intangibles 
Date: 6/6/2006 12:11:47 PM Eastern Standard Time 
From: Burtgrad 
To: Pam.Schneider@global360.com 
CC: george.ellis@qlobal360.com 

Pam-The following is a list of the potential intangibles which may have to be valued in the Allocation process (per 
SFAS 141): 

Order Backlog 
Customer Contracts and Relationships 
Software Products and Related Services 
• Patented Technologies 
• Trade Secrets and Other Unpatented Technologies 
• Noncompete Agreements 

Work-in-Process Projects (may be in goodwill) 
Workforce (may be in goodwill) 
Trademarks and Logos 
Others such as Internet Domain names 
Customer Lists (not likely) 
Non-contractual Customer Relationships (unlikely) 

• Licensing and Royalty Agreements 

We will be using an expected cash flow methodology to evaluate most of the intangible assets, probably with the 
"Traditional" approach which adjusts the Discount Rate to reflect the risk and uncertainty of the forecasts of 
revenues and costs. The alternate is to make multiple projections for each revenue stream with associated 
probabilities of their occurrence and then use a risk-free cost of money as the discount rate. There are a few of the 
intangible assets which will require a market-value based approach. 

Burt Grad 
203-222-8821 
(fax) 203-222-8821 
5 St. John Place 
Westport, CT 06880 

Tuesday, June 06, 2006 America Online: Burtgrad 



^̂ 7 - -aufc/~ <^c Jaextou-'Sf 

Q<̂ 4ju. feul^ — 
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û.ncty J1 -«̂  C*-*>S ~*~~ ifaWow û.ncty J1 -«̂  C*-*>S ~*~~ ifaWow 

C^—z/. J £ i.<Zft. "™ €: £. 'hJyJLi_dL_ ~dt.».-4«w».<_ AA/Lj& ôo5 v ' < 
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Subj: Allocation of purchase price 
Date: 6/10/2006 1:54:30 PM Eastern Standard Time 
From: Burtgrad 
To: Pam.Schneider@global360.com 
CC: qeorqe.ellis@qiobal360.com 

Pam-I was able to talk with John Oldham, Ben Cody, Steve Russell, Don Woolf, Chuck Barnett and Lucy Norris on 
Friday for 30 minutes to an hour each and I spoke with Patricia McArdle and Chuck Barnett on Thursday. The calls 
were very useful in terms of my getting a better understanding of the revenue opportunities and the associated costs 
of Global 360 as well as an excellent review of the various miscellaneous intangible assets during my discussion 
with Patricia. Also, I have received a substantial portion of the financial and organizational materials that I will need, 
thanks to your help and that of Ben Cody and others. 

Therefore, I am now ready to proceed with the valuation of the intangible assets and the determination of the 
residual goodwill value. For our mutual understanding I am going to list below the principal steps that I will go 
through along with notes on items that may require discussion with George Ellis or with the EY auditor to insure that 
we don't have to redo any part of the valuation and allocation process: 

Balance Sheet 

Tangible Assets and Liabilities—To be determined as of 3/31/06 by Accounting 

Deferred Revenues-Use the value as acquired or revalue on a cost of performance basis? 

Long-term Debt-This money shows up as Excess Cost on the Balance Sheet. Why? 

Intangible Assets 

Customer Contracts-for products and outsourcing for current customers 

Software Products-for products and outsourcing for new customers 

Other Intangible Assets-Patented and unpatented technologies, Noncompete Agreements and Licensing and 
Royalty Agreements 

The Customer Contracts and Software Products will be valued using the net present value of the "earned" cash flow. 
This will avoid having to make any adjustments for the deferred revenue. The revenue projections will be time 
adjusted to recognize that maintenance is earned in the year after the license is signed and that professional 
services is earned over six months after the license is signed. Individual revenue forecasts will be made for each 
product for the license revenue, the maintenance revenue and the professional services revenue. Outsourcing will 
be forecast separately. Costs will be constructed for the products as a whole with cost of sales separately 
determined for licenses, maintenance and professional services and for outsourcing services. 

All of the EBITDA operating income will be valued for the two principal intangible Assets and then appropriate tax 
rates and discount rates applied to determine the NPV (Outsourcing will be handled separately from products in both 
Customer Contracts and Software Products). These figures will be appropriately adjusted to recognize terminal 
value, contributions from other assets and tax benefit of amortization of the intangible assets. 

The other intangible technical assets will require a market-based valuation approach; this will be discussed with the 
proper technical and business executives along with Patricia McArdle to establish a way to determine what they 
would be worth if sold on a non-exclusive basis to noncompeting companies or investors. The noncompete 
agreements apparently have a specific value associated with them and that is the figure that will be used (we will 
only consider those that have a life greater than one year). The Licensing and Royalty Agreements will probably not 
have any value beyond their recognition in revenues and cost of sales, but I will discuss that further after reviewing 
the agreements. 

Let's talk on Monday to go over these items. I will be leaving the office at around 10:30 AM et so please call me as 
early as you can if you have any questions. I will be back around 5 PM. I will not be available on Tuesday and 
Wednesday is a bit uncertain at this time. 

Saturday, June 10, 2006 America Online: Burtgrad 



Page 2 of 2 

I will send you a list this weekend as to the items I'm still expecting to get from the people I interviewed or from 
Financial. 

Thanks again for all of your help and that of all of the people I interviewed. Uniformly, they were cooperative and 
eager to help in any way that they could. 

Burt Grad 
203-222-8821 
(fax) 203-222-8821 
5 St. John Place 
Westport, CT 06880 

Saturday, June 10, 2006 America Online: Burtgrad 
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" Ĵ -,J c_e ..u ~f~ & a. -Cfr~ <^« t>» c*I*4_<  ̂//r»<ciYtlt. ̂  P 

/ \ dps £'* - r - it f 'f « t c P "J*" 
( fJ lo ' /L)  £T '  > 

A**—#-/ mao* U-~%C_A* 
yt ' C.̂  <*•» Jr£i) ̂ *-m *t.-

yLs £44&A+4*C-—J /̂ Xc*f̂ > 3̂ *'A*j(t-

Xf,A—J -  ̂

Z<*̂ ZZZJy P 4t̂ jjÛ n+jZe. 
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Subj: Tangible Assets and Liabilities 
Date: 6/8/2006 11:15:22 AM Eastern Standard Time 
From: Burtgrad 
To: Pam.Schneider@global360.com 
C C: georg e. e llis@g ioba1360.com 

Pam-We should start to work on certain other aspects of the Allocation process. 

1. You sent me the proforma balance sheet as of 3/31/06. Will there be any changes to the Tangible Assets as far 
as you know? This amount is deducted from the purchase price before calculating the effective purchase price to be 
allocated. I know it won't be audited until the August time period, but I will need an "approved" balance sheet for me 
to use. 

2. Similarly, I will need to have an "approved" list of the Tangible Liabilities as of the acquisition date. There are two 
questions here as of now: how to handle the deferred revenue and the size of the new debt on the proforma books, 
the issue with deferred revenue is whether it should be valued on the actual revenue received and not yet performed 
or whether it needs to be valued in terms of the expected cost of performance. The latter is far more work to do, but 
usually results in a substantially lower deferred revenue figure, particularly when the deferred revenue is primarily for 
maintenance. In one case that I did, the auditors required a redo of the purchase price valuation in order to adjust for 
the cost of performance instead of the actual revenue received. As to the new debt, the question arises as to 
whether the company borrowed that money for its own purposes or whether it represents money borrowed on behalf 
of the new owners to close the deal. The issue is should the effective purchase price include this debt since all 
liabilities are added to the purchase price to determine the effective purchase price to be allocated. 

3. Has the company received any guideline material from EY relating to their auditing of the allocation of the 
purchase price on mergers? While I have a copy of SFAS 141 and some of the later interpretation letters which were 
issued, I am not current on any guidelines which EY may have issued in the last year or so on this subject. You (or 
George) could ask EY for an up-to-date set of their guidelines for your use in this process. 

4. Could I see a copy of the Cap Table for the acquisition? It may be of help in establishing the purchase price. 

5. Who will be the best person to talk to about the balance sheet issues which I have raised? 

Burt Grad 
203-222-8821 
(fax) 203-222-8821 
5 St. John Place 
Westport, CT 06880 

Thursday, June 08, 2006 America Online: Burtgrad 



Burton Grad Associates, Inc. 
5 Saint John Place 

Westport, Connecticut 06880 
(203) 222-8821 

(203) 222-8728 Fax 
Burtgrad@aol.com 

<-1 u 1 ->^n T Invoice #3126 Global 360, Inc. 
2911 Turtle Creek Blvd. Suite 1100 Tlliv 1 9nn6 
Dallas, TX 75219 . 

Project: 309-1 

Attention: Pam Schneider 

INVOICE 

Project: Purchase Price Allocation Study as of 3/31/06 

Consulting Services: 

6/1 - 6/30/2006: 6 days at @$3,000/day 

Expenses: 

$18,000.00 

None -

Total Due $18,000.00 

Note. Advance payment will be deducted from final invoice 

Payment is due within 15 days of receipt of this invoice 





Non-Disclosure Agreement 

Global 360, Inc. (a Texas corporation) ("Company") and Burton G 
("Recipient") agree to Company disclosing to Recipient certain infi 
terms of this Non-Disclosure Agreement (the "Agreement") to be used solely by 
Recipient for the purpose of performing a valuation study for Company. 

1. Company Information means all information furnished by the Company in oral, 
visual, written or machine-readable form, including, but not limited to, designs, 
inventions, ideas, Aknow-how,= product plans, specifications and information, 
training and consulting materials, software, documentation, company plans and 
financial information, employee information, marketing information and other 
information which (a) has value because it is not generally known, and (b) 
Company uses reasonable efforts to protect. Company Information does not 
include any information that is (i) available to the general public, (ii) properly in 
Recipients possession prior to any Company disclosure of the information, or 
(iii) disclosed to Recipient by a third party who is under no obligation to hold that 
information in confidence. 

2. The Company Information shall be used only by Recipient in the course of its 
business relationship with Company and solely for the Disclosure Purpose and for 
no other purpose. Recipient agrees (a) to hold the Company Information in 
confidence, and (b) to protect and store it consistently with its own most highly 
confidential information, but in no event to use less than a reasonable standard of 
care, and (c) not to copy or duplicate or design around or make derivatives of or 
enhancements to the Company Information. Recipient may share the Company 
Information only with its employees and consultants with a specific need to 
review the Company Information but only if they have personally agreed in 
writing to be bound by this Agreement. Recipient shall not disclose or deliver 
any or all of the Company Information to any third parties, or permit others to do 
so, or to copy or otherwise use the Company Information except upon 
Company=s express written consent and its receipt of an acceptable non­
disclosure agreement from that party. 

3. These obligations shall continue from the date of disclosure to Recipient until the 
first anniversary of the disclosure; provided, however, that, to the extent Company 
has disclosed information to Recipient that constitutes a trade secret under law, 
Recipient agrees to protect such trade secret(s) for so long as the information 
qualifies as a trade secret under applicable law. Neither party will disclose to the 
other any information which is confidential or proprietary to any third party, and 
Recipient will not disclose to Company any information confidential or 
proprietary to Recipient. 



4. Recipient agrees not to remove any copyright, confidentiality, or proprietary 
notice from the Company Information. Recipient shall promptly return all 
Company Information (and any copies thereof) to Company when Recipient has 
completed its study or upon request of Company. 

5. This Agreement shall be binding upon the Recipient and any other party which 
may have access to the Company Information as provided herein, and to their 
heirs, successors, assigns, and legal representatives. No rights or duties under this 
Agreement may be assigned by Recipient. This Agreement constitutes the full 
and entire understanding between Recipient and Company with regard to the 
subject matter of this Agreement, and supersedes all other discussions and 
agreements relating to its subject. This Agreement may be amended only in 
writing signed by both Company and Recipient. The provisions of this 
Agreement shall be considered severable, and the invalidity or unenforceability of 
any provision shall not affect or impair the remaining provisions, which shall 
continue in full force and effect. This Agreement shall be governed by the laws 
of the state in which Company is headquartered (Texas). 

6. Company disclosure of product plans or future product directions implies no 
commitment on the part of Company to make such products commercially 
available in any form. 

Global 360, Inc. Burton Grad Associates, Inc. 

Name: Patricia McArdle 

Title: Vice President and General Counsel 

Date: 16 May, 2006 

Name: 

Title: 

Date: •S~/vV 



Non-Disclosure Agreement 

Global 360, Inc. ("Company") and Burton Grad Associates, Inc. ("Recipient") agree to 
Company disclosing to Recipient certain information under the terms of this Non-
Disclosure Agreement (the "Agreement") to be used solely by Recipient for the purpose 
of performing a valuation study for Company. 

1. "Company Information" means all information furnished by the Company in oral, 
visual, written or machine-readable form, including, but not limited to, designs, 
inventions, ideas, "know-how," product plans, specifications and information, 
training and consulting materials, software, documentation, company plans and 
financial information, employee information, marketing information and other 
information which (a) has value because it is not generally known, and (b) 
Company uses reasonable efforts to protect. Company Information does not 
include any information that is (i) available to the general public, (ii) properly in 
Recipient's possession prior to any Company disclosure of the information, or (iii) 
disclosed to Recipient by a third party who is under no obligation to hold that 
information in confidence. 

2. The Company Information shall be used only by Recipient in the course of its 
business relationship with Company and solely for the Disclosure Purpose and for 
no other purpose. Recipient agrees (a) to hold the Company Information in 
confidence, and (b) to protect and store it consistently with its own most highly 
confidential information, but in no event to use less than a reasonable standard of 
care, and (c) not to copy or duplicate or design around or make derivatives of or 
enhancements to the Company Information. Recipient may share the Company 
Information only with its employees and consultants with a specific need to 
review the Company Information but only if they have personally agreed in 
writing to be bound by this Agreement. Recipient shall not disclose or deliver 
any or all of the Company Information to any third parties, or permit others to do 
so, or to copy or otherwise use the Company Information except upon Company's 
express written consent and its receipt of an acceptable non-disclosure agreement 
from that party. 

3. These obligations shall continue from the date of disclosure to Recipient until the 
first anniversary of the disclosure; provided, however, that, to the extent Company 
has disclosed information to Recipient that constitutes a trade secret under law, 
Recipient agrees to protect such trade secret(s) for so long as the information 
qualifies as a trade secret under applicable law. Neither party will disclose to the 
other any information which is confidential or proprietary to any third party, and 
Recipient will not disclose to Company any information confidential or 
proprietary to Recipient. 



4. Recipient agrees not to remove any copyright, confidentiality, or proprietary 
notice from the Company Information. Recipient shall promptly return all 
Company Information (and any copies thereof) to Company when Recipient has 
completed its study or upon request of Company. 

5. This Agreement shall be binding upon the Recipient and any other party which 
may have access to the Company Information as provided herein, and to their 
heirs, successors, assigns, and legal representatives. No rights or duties under this 
Agreement may be assigned by Recipient. This Agreement constitutes the full 
and entire understanding between Recipient and Company with regard to the 
subject matter of this Agreement, and supersedes all other discussions and 
agreements relating to its subject. This Agreement may be amended only in 
writing signed by both Company and Recipient. The provisions of this 
Agreement shall be considered severable, and the invalidity or unenforceability of 
any provision shall not affect or impair the remaining provisions, which shall 
continue in full force and effect. This Agreement shall be governed by the laws 
of the state in which Company is headquartered. 

6. Company disclosure of product plans or future product directions implies no 
commitment on the part of Company to make such products commercially 
available in any form. 

Global 360, Inc. Burton Grad Associates, Inc. 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 





BURTON GRAD ASSOCIATES, INC. 
5 SAINT JOHN PLACE 

WESTPORT, CT O688O 
(203) 222-882 I 

(203) 22 2-882 I FAX 
BURTGRAD@AOL.COM 

June 1,2006 

Ms. Pam Schneider 
Global 360, Inc. 
291 lTurtle Creek Blvd. 
Suite 1100 
Dallas, TX 75219 

Dear Pam: 

This is a proposal for Burton Grad Associates, Inc. (BGAI^to perform a full goodwill purchase 
price allocation study of Global 360 as described in this agreement. 

Global 360 wishes to have an independent purchase price allocation assessment performed as of 
the purchase date of March 31, 2006, in accordance with the guidelines of SFAS 141. As part of 
this study, Global 360 wishes to have each of the various intangible assets assessed and a 
determination made of their value and a recommendation on the amortization schedule to be used 
for each of these intangibles. The goodwill will be calculated as the residual value after 
deducting the net of the tangible assets less the tangible liabilities and the value of the intangible 
assets. 

BGAI proposes to perform this independent study for Global 360 using commonly accepted 
valuation techniques based on its extensive experience in valuing computer software and services 
companies. Burton Grad's professional profile is attached as Appendix A. 

Work Plan 

BGAI will cany out the intangible assets allocation study following these steps: 

1. Request and collect materials and information which will provide the basis for the 
intangible assets valuation study. A list of the initial information requested is shown in 
Appendix B. BGAI will also conduct phone interviews with selected Global 360 
executives and managers to obtain additional information so as to better understand the 
Global 360 business and its various products and services. 

Objectives 



2. BGAI will select appropriate valuation methodologies (revenue, cost and profit 
projections, etc.) and analyze the materials and interview notes so as to construct the 
individual valuation models needed. Key valuation factors will be determined including 
NPV factors, projected tax rates, etc. 

3. Using these valuation models BGAI will project the revenues and costs as needed for the 
intangible assets. Using these models, the individual values will be determined and am 
amortization schedule recommended for each. 

4. A report will first be delivered in draft form to ensure that all information is accurate and 
complete and that the logic and calculations are clear. The final report will then be 
prepared and submitted, including appropriate appendices. 

Staffing 

The project will be conducted by Burton Grad, president of BGAI. Global 360 will designate a 
principal liaison to work with BGAI and provide access to selected Global 360 personnel for 
telephone interviews. 

Schedule 

The key requested materials should be provided by Global 360 by June 15, 2006. 

The BGAI allocation report will be completed by July 15, 2006 if all materials can be obtained 
and interviews conducted in a timely fashion. 

Confidentiality 

All information received and work performed will be treated as fully confidential and not 
disclosed to any third party without prior written consent from Global 360. BGAI and its 
employees and consultants will also be bound by the special non-disclosure agreement between 
BGAI and Global 360. 

Costs and Payments 

The allocation assessment work will be performed on a time and expense basis. The consultant 
fees for Burton Grad will be $3,000/day. Based on the information about Global 360 available to 
BGAI at this time and the objectives set for the study, we estimate that the project will require a 
total of 8 to 10 days to complete. Therefore, the total consulting fees for BGAI should be in the 



$24,000 to $30,000 range unless Global 360 requests significant additional analyses or reports or 
requires extensive discussions with its auditors or advisors. 

In addition, BGAI will be reimbursed for any authorized out of pocket expenses, including 
travel, accommodations, express delivery, etc. Since there are no present BGAI plans to visit 
any Global 360 sites, we estimate that the total expenses will be minimal. Global 360 may 
terminate the study at any point, reimbursing BGAI for all work performed through the 
termination date. 

Payments are due as follows: 

On signing this agreement: $9,000 (invoice is attached to this proposal) 
Each month Fees and expenses for the month 
On completion of the project: Remaining fees and expenses less $9,000 

BGAI will invoice monthly for its services and at the completion of the project. Payment is due 
within 15 days of Global 360 receiving each invoice except for the advance payment which is 
due on receipt. 

If the above project description is satisfactory, please sign below to authorize BGAI to initiate 
the work. 

Sincerely, Accepted for Global 360, Inc. 

by __ 
Burton Grad Signature Date 
President 

Enclosures Name 

Title 



Appendix A 
Page 1 

Professional Summary of Burton Grad 

Burton Grad, President of Burton Grad Associates, Inc. (BGAI), has a long record of significant 
contributions to the computer software and services industry. He has experience both as a user 
and developer of application and systems products and as consultant, innovator, businessman 
and leader in the computer software and services industry. 

Since 1978 he has been a consultant to companies providing software products, software 
professional services, processing services and other computer software and services offerings: 

• Strategic planning, management and organizational consulting, and product analysis, 
evaluation and review 

• Company and product acquisition studies including due diligence and business 
valuations 

• Planning, assessment and analysis of business operations including quality and 
productivity measurements 

Work is performed personally or with the assistance of experienced specialists in market 
analysis, customer services, systems programs and industry applications on mainframe and 
departmental computers as well as on client/server and Internet/based systems. 

This is a partial list from the more than 200 BGAI clients: 

Artesyn Technologies 
Broadview Associates 
CIBER, Inc. 
DA Consulting Group 
Decision Consultants, Inc. 
Elron Software, Inc. 
Discount Investment Corporation 
First Dallas, Ltd. 
Geocapital Partners 
Grace Consulting and Technologies 

i2 Technologies, Inc 
Keane, Inc. 
Mediware, Inc. 
Motive Communications, Inc. 
SoftBrands, Inc. 
Sterling Commerce, Inc. 
Sterling Software, Inc. 
Summit Partners 
Synhrgy HR Technologies 
TSI International 



Appendix A 
Page 2 

Work Achievements 

Burton Grad Associates, Inc. (1978 - Present) 

* Strategic planning, management and organizational consulting, and product analysis, 
assessment and review 

* Company, product and technology valuation studies for financial, tax, capitalization and 
acquisition purposes 

* Due diligence studies on acquisitions of computer software/services companies 

* Business assessment studies and implementation projects for product strategy, 
development, quality management and customer service 

* Expert witness on industry practices and damages 

Customer Care, Inc. (1992 - 1996) 

* Published CustomerCare Newsletter and CustomerCare Survey directed at software 
companies' customer services activities: support, documentation, training and product-
related consulting 

* Provided consulting on customer service processes and training for customer service 
personnel 

Heights Information Technology Service (1979 - 1983) 

* Performed professional services for applications and systems development 
* Used professionals on a remote, work at home basis with effective project management 

International Business Machines Corporation (1960 - 1978) 

* Definition, design and implementation of application development systems strategy 
resulting in release of IBM's development management systems 

* Development of application programs for every major industry 

* Establishment of joint planning and programming development with European 
operations 

* Announcement, development and initial support of CICS 
* Management of application development for small business and process control systems 

* Responsibility for the production, release and maintenance of almost 200 programs 
* Conception of approach to and programs for text processing and office automation 

systems 
* Development and expansion of computer based training systems 



Appendix A 
Page 3 

* Development of management science and scientific programs 
* Participation in the structuring and unbundling of IBM program products 
* Creation of the Study Organization Plan for specifying and designing application 

systems 

General Electric Company (1949 - 1960) 

* Programming of the first commercial computer (Univac I in Louisville) 
* Development of discrete simulation techniques for manufacturing planning and control 
* Invention of decision tables 

* Study of automated factory design and implementation 
* Initiation and use of advanced techniques for production, inventory and quality control 

Other Professional Activities 

1972-1996 ITAA 

* Computer Software and Services Trade Association 

* President, Treasurer and Board member of American Software Association 
Division of ITAA; Member of ITAA Board 

* Chair and member of various committees (Industry Relations, Software 
Capitalization, Software Openness, Technology Information Services, Quality 
Management); Executive Committee of Information Technology Foundation 
(Project Office) 

1968 and 1979 Principal author of Management Systems, published by Holt, Rinehart and 
Winston. Used for colleges and businesses for computer application system 
methodology and design. 

1950-Present Speaker and chair at conferences and workshops and contributor to professional 
journals on various information technology subjects including decision tables, 
quality control, systems engineering and software capitalization and software 
history 

1997-Present Chair of Software Business History Committee of the Computer History 
Museum which is the successor to the Software History Center, a non-profit 
organization aimed at preserving and communicating the legacy of the software 
industry; co-editor of special issue of IEEE Annals of Computing History on 
software history; organized and edited oral history interview projects with 
Smithsonian NMAH, the Charles Babbage Institute and the Computer History 
Museum.. 



Appendix B 

List of Materials Requested 

1. Business description and strategic plans, including types of products, services, 
pricing, projects, etc. as of the valuation date 

2. Financial statements for the identified Global 360 services and markets for the 
preceding two years, with income, balance sheets and cash flows; revenues and 
costs should be broken down by types of products/services and expense 
categories. 

3. Expected effective Global 360 tax rate (federal, state and international) for 
budget purposes as of the valuation date 

4. Organization Chart and number of employees by organizational component as 
of the valuation date 

5. Descriptions of products and services 

6. Financial projections for revenues and operating costs broken down by products 
and services 

7. Public market comparables for Global 360 as of the valuation date 

8. Availability and use of any net operating loss carry forwards for the company 

9. Market opportunities and competitive analysis for the company 

10. Customer Base Analysis by product/service including information on contract 
renewals, add-on sales and new accounts 

11. Detailed information on all potential intangible assets 



Global 360, Inc. 
2911 Turtle Creek Blvd. Suite 1100 
Dallas, TX 75219 

Attention: Pam Schneider 

INVOICE 

Burton Grad Associates, Inc. 
5 Saint John Place 
Westport, Connecticut 06880 
(203)222-8821 
(203) 222-8821 (Fax) 
Burtgrad@aol.com 

Invoice #3121 

June 1,2006 

Project: 309-1 

Project: Purchase Price Allocation Study as of 3/31/06 

Consulting Services: 

Advance Payment per 6/l/06Agreement: $9,000.00 

Total Due $9,000.00 

Payment is due upon receipt of this invoice 
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Subj: Re: Proposal for Allocation Study 
Date: 6/2/2006 1:28:16 PM Eastern Standard Time 
From: Burtgrad 
To: George. Ellis@qlobal360.com 

The few people I have talked to all seem very cooperative. While the accounting records are incredibly detailed, but 
there is no way to determine the profitability of the products or the professional services or the maintenance either 
as a whole or individually. I really can't tell much about the products except that there seem to be an awful lot of 
them for a company of that size. I will have to project 10 separate product families which makes me think that there 
is no unifying theme in terms of product or market strategy yet. The company appears to be almost entirely 
maintenance revenue driven and I wonder if any significant new products will be driving the new license revenue 
(maybe BOSS). There seem to be an awful lot of legal entities, but I assume that this is principally because of the 
geographic distribution. I will be talking with some of the executives in the next week and will then have a better feel 
on the ongoing value of the current and planned product line and of the related professional and processing 
services. 

George, do you have any specific objectives or guidelines for the allocation study? From first glance it appears that 
the goodwill may be a very large percentage of the $200 M purchase price. Will that cause any problems? 

Should you and I have a conversation next week to discuss the company so that I better understand it from your 
view. That may help me in my interviews with the other executives. And who are the key people for me to talk to 
in terms of my understanding the company? 

If you want to talk to me today I will be reachable on my cell phone 203-216-2344. We're going back to Westport on 
Saturday and after that please use my regular phone number. 

Thanks for the chance to do this project. 

Burt Grad 
203-222-8821 
(fax) 203-222-8821 
5 St. John Place 
Westport, CT 06880 

Friday, June 02, 2006 America Online: Burtgrad 
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Subj: Maintenance Contract Value 
Date: 6/7/2006 9:05:11 AM Eastern Standard Time 
From: Burtgrad 
To: george.ellis@giobal360.com 

George-lf you need a valuation of the Maintenance Contracts for the Bank, here is how I would approach it: 

1. Revenue-Current Contracts projected for 5 years with erosion balancing add-on increments. I would not include 
new sales either to existing or new customers. Revenue would be essentially flat at $55M. 

2. Costs would be based on Cost of Sales (around 25%), Marketing and Sales (5%), R&D (5%) and G&A (10%, 
using a ratio to the other costs not to the revenue). 

3. With a tax rate of 35% and a discount rate of 15%, the Net Present Value would be around $75M. 

If the bank has to use a "licensed" appraiser, I could provide them with input information to assist them. My concern 
would be that most appraisers would not be able to make the correct assumptions on the relatively low overhead 
costs for maintenance contracts for Marketing and Sales, R&D and G&A or the low risk discount rate that should be 
used. 

Wednesday, June 07, 2006 America Online: Burtgrad 
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Burton Grad Associates, Inc. 
5 Saint John Place, Westport, Connecticut 06880 
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e-mail: burtgrad@aol.com 
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$24,000 to $30,000 range unless Global 360 requests significant additional analyses or reports or 
requires extensive discussions with its auditors or advisors. 

In addition. BGA1 will be reimbursed for any authorized out of pocket expenses, including 
travel, accommodations, express delivery, etc. Since there are no present BGAI plans to visit 
any Global 360 sites, we estimate that the total expenses will be minimal. Global a60 may 
terminate the study at any point, reimbursing BGAI for all work performed through the 
termination date. 

Payments are due as follows: 

On signing this agreement: $9,000 (invoice is attached to this proposal) 
Each month Fees and expenses for the month 
On completion of the project: Remaining fees and expenses less $9,000 

BGAI will invoice monthly for its services and at the completion of the project. Payment is due 
within 15 days of Global 360 receiving each invoice except for the advance payment which is 
due on receipt. 

If the above project description is satisfactory, please sign below to authorize BGAI to initiate 
the work. 

A MonfaH fiir rtlnlwl t C fl Inr 

Signature Date 

U ' - g - D U  

Burton Grad 
President 

lliCba&t CJrayYXO. 
Enclosures Name 

Prtf^dcnb ^ QJoO 
Title 


