
Vol. 3, No. 4 Employee Newsletter of Digital Research@ Inc. August 1984 

Conversation with the president 

The ABCs of AT&T & Digital Re 

An energetic group of 
Digital Research em- 
ployees contributed 
to  the success of the 
company's efforts in 
July a t .  the National 
Computer  Confer- 
ence, Las Vegas. An 
e s t i m a t e d  7 5 , 0 0 0  
people attended. The 
Dig i ta l  R e s e a r c h  
booth was staffed by 
personnel who dem- 
onstrated Concur- 
rent'" PC-DOS, Pre- 
sentation Master'", & - 
DR FORTRAN-77'", 
DR NetT" and Star- 
Link'". The company 
also provided suites 
for meetings with the 
press and OEMs. For 
more pictures of the 
show, see page 8. 

Volunteers from Digital Research lead 
other Iives at Monterey Bay Aquarium 
By ' E l i s a b e t h  Meyer Wechsler Anne Tewksbury h a s  been baby- 

Would you v o l u n t e e r  t o  "wash" 
windows 50 f e e t  underwater  f o r  a  
worthy cause?  How about  f i l e t i n g  
cod o r  shucking o y s t e r s  around 
t h e  c l o c k  t o  feed t o  hungry 
orphans?  I f  you t h i n k  t h i s  is a  
put-on, you may not  have heard  
about  some of t h e  v o l u n t e e r  op- 
p o r t u n i t i e s  a t  t h e  Monterey Bay 
Aquarium. 

Four D R I  employees a r e  a l r e a d y  
d o n a t i n g  t h e i r  t i m e  and s p e c i a l  
s k i l l s  a t  t h e  Aquarium, which 
w i l l  open o f f i c i a l l y  i n  l a t e  
October .  D a l l a s  Brown, an ex- 
~ e r i e n c e d  d i v e r .  c u r r e n t l v  volun- .' 
t e e r s  h i s  t i m e  c l e a n i n g  t h e  
viewing windows o f  t h e  b i g  t a n k s  
-- underwater .  A f t e r  t h e  Aquari- 
um opens ,  he  w i l l  p a r t i c i p a t e  i n  
c o l l e c t i n g  t r i p s  and may even 
conduct  t o u r s  f o r  t h e  p u b l i c  from 
i n s i d e  t h e  t anks .  

Ann Tewksbury, payroll supervisor at Digital Re- 
search, helps feed and train otters at the Monterey 
Bay Aquarium. 

s i t t i n g  t h r e e  orphaned s e a  o t t e r s  
s i n c e  Janua ry ,  mon i to r ing  t h e i r  
p l a y f u l  a n t i c s  and f e e d i n g  them 
an a s so r tmen t  of seafood d e l i c a -  
c i e s  on a  r o t a t i o n  b a s i s  w i th  
o t h e r  v o l u n t e e r s .  Anne s a y s  
o t t e r s  e a t  one - th i rd  of  t h e i r  
body weight  each  day and a r e  
e s p e c i a l l y  f r a g i l e  because  t h e y  
g e t  i n f e c t i o n s  e a s i l y  and a r e  
h i g h l y  s u s c e p t i b l e  t o  stress. 

Lucy Diaz h a s  j u s t  f i n i s h e d  
s e t t i n g  up t h e  Aquarium's 
l i b r a r y .  Her job was t o  c a t a -  
l ogue  1,000 volumes accord ing  t o  
t h e  L i b r a r y  of Congress  c l a s s i f i -  
c a t i o n  system. 

Rick Rosenbaum completed a  16- 
week c o u r s e  l a s t  month f o r  pros-  
p e c t i v e  Aquarium g u i d e s  and w i l l  
t a k e  an a d d i t i o n a l  s p e c i a l t y  
c o u r s e  i n  September on s h o r e  
b i r d s  and rocky i n n e r  t i d a l  
a r e a s .  

L a t e r ,  he  hopes t o  have enough 
t i m e  t o  v o l u n t e e r  a s  a  d i v e r  a s  
w e l l .  

"Everyone I ' v e  m e t  th rough t h e  
program is  ex t r eme ly  e n t h u s i a s -  
t i c , "  s a i d  D a l l a s  Brown, Product  
Assurance Eng i n e e r  f o r  ~ u a l  i t y  
A s s u ~ a n c e .  "People  a r e  doing  it 
f o r  . t h e  enjoyment -'- t h e y ' r e  n o t  

.being pa id  f o r  it." A s  a  cer t i -  
f i e d . d i v e r ,  he a p p r e c i a t e s  t h e  
~ q u a r i u m ' s  focus  on mar ine  l i f e  
i n  t h e  l o c a l  Monterey Bay a r e a  
and C e n t r a l  Coast  of C a l i f o r n i a ,  

" I t ' s  been one of  t h e  f i n e r  
e x p e r i e n c e s  of my l i f e , ' '  s a i d  
Anne Tewksbury, who is  P a y r o l l  
S u p e r v i s o r  i n  t h e  Accounting De- 
pa r tmen t ,  "The peop le  a r e  
wonderful  -- bo th  t h e  s t a f f  and 
t h e  o t h e r  v o l u n t e e r s  ," s h e  added, 
She works f o u r  hour s  e v e r y  F r i d a y  
even ing ,  spending  p a r t  o f  t h e  
t i m e  t e a c h i n g  t h e  six-month-old 
o t t e r s  how t o  open clams (by  

S e e  Volunteers, page 2 

rch 
The most s i g n i f i c a n t  e v e n t  of  

t h e  yea r  f o r  t h e  microcomputer 
i n d u s t r y  is t h e  a r r i v a l  of A m e r i -  
c an  Telephone & Telegraph,  The 
communications g i a n t  t u rned  i t s  
market ing  and f i n a n c i a l  muscle  
toward t h e  b u s i n e s s  s e c t o r  and 
dec ided  t o  compete w i t h  o t h e r  
behemoths such  a s  IBM,  he. r o l e  
of  AT&T was s t r e n g t h e n e d  w i t h  ' 

a s s i s t a n c e  from Dig i t a l  Research ,  
which was s e l e c t e d  a s  t h e  com- 
pany' s microcomputer so£  t w a r e  
p a r t n e r  , 

How d o e s  t h e  r e l a t i o n s h i p  a f -  
f e c t  D i g i t a l  Research? P r e s i d e n t  
John Rowley p r o v i d e s  i n s i g h t  i n  
t h i s  month ' s  "Conversa t ion  with 
t h e  P r e s i d e n t  ." 

Why was D i g i t a l  Research  
s e l e c t e d  a s  a  microcomputer 
p a r t n e r  of  ATCT? 

F i r s t ,  i t  is impor t an t  t o  
unders tand  t h a t  two major  g roups  
a t  AT&T a r e  concerned wi th  micro- 
computers .  One is AT&T Technolo- 
g i e s  and t h e  o t h e r  is AT&T I n f o r -  . 
mat ion  Systems. L e g a l l y ,  under  
government d e c r e e ,  t h e s e  two 
g rouos  a r e  s e p a r a t e  companies.  

D i g i t a l  Research was s e l e c t e d  
i n i t i a l l y  by AT&T Technologies  a s  
a  p a r t n e r  t o  h e l p  a c c e l e r a t e  t h e  
microcomputer "popula t ion1 '  o f  
UNIXTM System V. W e  were chosen i n  
l a r g e  p a r t  because  of  ou r  e x p e r i -  
ence  i n  pub1 i s h i n g  t h e  CP/M Ap- 
p l i c a t i o n s  L i b r a r y ,  

In  Janua ry  1984 a t  t h e  Uniforum 
Conference ,  AT&T r e v e a l e d  i t  had 
s e l e c t e d  D i g i t a l  Research t o  de- 
v e l o p  a  set of  a p p l i c a t i o n  l i b r a -  
r i e s  aimed a t  t h e  commercial ,  
s c i e n t i f i c  and system s o f t w a r e  
c a t e g o r i e s  f o r  U N I X  System V. The 
announcement s a i d  AT&T would work 
c l o s e l y  i n  c o n j u n c t i o n  wi th  Digi-  
t a l  Research i n  t h e  s o u r c i n g ,  
packaging and market ing  of t h o s e  
a p p l i c a t i o n s  i n t o  t h e i r  OEM and 
r e t a i l  channe l s .  

Subsequent ly ,  our  r e l a t i o n s h i p  
wi th  AT&T h a s  broadened. AT&T 
In fo rma t ion  Systems 1 icensed  
ConcurrentTM PC-DOS, an o r d e r  t h a t  
was t h e  l a r g e s t  i n  t h e  h i s t o r y  of 
D i g i t a l  Research.  F u r t h e r ,  AT&T 
IS c o n t r a c t e d  f o r  r i g h t s  t o  h igh  
volume d i s t r i b u t i o n  of GSXTM, DR 
GraphT", DR DrawT" and our  s o f t w a r e  
development t o o l s .  

What is t h e  s i g n i f i c a n c e  o f  t h e  
a l l i a n c e  f o r  b o t h  ATbT and Digi-  
t a l  Research a s  w e l l  a s  t h e  
microcomputer i n d u s t r y ?  

AT&T g e t s  t o  work d i r e c t l y  wi th  
a  f a s t -paced  g roup  of  e x p e r t s  i n  
microcomputer s o f t w a r e ,  In  addi-  
t i o n ,  w e  s e r v e  a s  an e s t a b l i s h e d  
agen t  f o r  t h e  d i s t r i b u t i o n  of 
s o f t w a r e  t o  OEM and r e t a i l  channe l s .  

The s i g n i f i c a n c e  f o r  D i g i t a l  
Research is t h a t  w e  have become 
a l i g n e d  wi th  one o f  t h e  most 
v i s i b l e  companies i n  t h e  micro- 
computer marke tp lace .  AT&T h a s  
t h e  p o t e n t i a l  t o  b e  one of t h e  
w o r l d ' s  l a r g e s t  s u p p l i e r s  of 
microcomputer hardware and so f tware .  

What can  w e  e x p e c t  t o  occur  i n  
t h e  f u t u r e  and what t y p e s  o f  

See Conversation, page 2 



DIGITAL DIALOGUE - 
Lonversation 

(continued from page 1) 
p r o j e c t s  do w e  have wi th  AT&T? 

We can expect  our r e l a t i o n s h i p  
w i t h  AT&T Technologies t o  grow 
dur ing  t h e  next  s e v e r a l  yea r s  a s  
they become i n c r e a s i n g l y  a c t i v e  
i n  t h e  microcomputer marketplace.  

S p e c i f i c a l l y ,  our j o i n t  p r o j e c t s  
r e l a t e  d i r e c t l y  t o  D i g i t a l  Re- 
s e a r c h ' s  own product  c a t e g o r i e s  a s  
wel l  a s  our  going-forward p lans .  
We have a  wide range of p r o j e c t s  
i n  d i f f e r e n t  a r e a s .  For example, 
we a r e  helping develop U N I X  Sys- 
tem V i n t o  an opera t ing  system 
t h a t  is more a c c e p t a b l e  in micro- 
computer systems by applying our 
t echno log ies  i n  g r a p h i c s  and ap- 
p l i c a t i o n s  i n t e r f a c e s .  Also, we 
a r e  looking i n t o  t h e  i n t e g r a t i o n  
of  microcomputer technology and 
telephony. 

AT&T is a  huge c o r p o r a t i o n  t h a t  
is a c t i v e  i n  many f i e l d s ,  How can 
w e  e f f e c t i v e l y  p rov ide  s e r v i c e  t o  
a l l  o r  even some of t h e  d i v i s i o n s  
wi thout  becoming overburdened? 

F i r s t ,  we w i l l  make s u r e  t h a t  
our AT&T c o n t r a c t s  remain wi th in  
t h e  scope of our  company s t r a t e -  
g i e s  so  t h a t  t h e  j o i n t  p r o j e c t s  
w i l l  not d i l u t e  our  own goa l s .  In  
t h i s  way t h e  p a r t n e r s h i p  p rov ides  
an underpinning f o r  product  l i n e s  
t h a t  we a r e  developing a s  a  nor- 
mal course  f o r  our  bus iness .  Of 
course ,  t h i s  inc ludes  products  i n  
both t h e  DOS and U N I X  environ- 
ments, 

Second, AT&T h a s  t h e  advantage 
of being c a p i t a l  r i c h  a s  compared 
t o  D i g i t a l  Resarch, I t  may spon- 
s o r  and s t i m u l a t e  t h e  development 
of some p r o j e c t s  t h a t  o the rwise  
might have been d e f e r r e d  by Digi- 
t a l  Research due t o  c a p i t a l  con- 
straints, - . -  

How does  t h e  r e l a t i o n s h i p  
a f  f e c t  workload, s t a f f i n g  and 
p r i o r i t i e s ,  

That depends e n t i r e l y  on how 
f a r  we ex tend our  r e l a t  i o n s i p  
with AT&Tm I t ' s  a  v a r i a b l e  we can 
c o n t r o l .  In any even t ,  our j o i n t  

Aquarium 
(continued from page 1) 

h i t t i n g  them a g a i n s t  a  rock on 
t h e i r  stomachs) so  t h a t  they can 
become more s e l f - s u f f i c i e n t .  
They ' re  so  p l a y f u l  and f r i e n d l y , "  
she  observed,  "They fo l low us 
a l l  over t h e  place!" 

Rick Rosenbaum, Pro j  ec  t Manager 
i n  Systems Sof tware ,  l i k e s  
" l e a r n i n g  new t h i n g s  and being 
p a r t  of t h e  growth of t h e  Aquar- 
ium." He f i r s t  con tac ted  t h e  
Aquarium more than two y e a r s  ago 
a s  a  r e s u l t  of h i s  a c t i v i t i e s  a s  
a  v o l u n t e e r  n a t u r a l i s t  f o r  o t h e r  
o r g a n i z a t i o n s ,  The Aquarium's 
t r a i n i n g  c o u r s e  f o r  gu ides  was 
no t  on ly  comprehensive, he s a i d ,  
b u t  i n n o v a t i v e l y  p resen ted ,  One 
day a  vo lun tee r  was s e l e c t e d  from 
t h e  c l a s s  t o  be  "converted" i n t o  
a  marine mammal ons tage ,  demon- 
s t r a t i n g  t o  f e l l o w  s t u d e n t s  what 
a d a p t a t i o n s  a r e  necessa ry  t o  sur-  
v i v e  of f s h o r e ,  

Lucy Diaz, DRI's L i b r a r i a n ,  
s a i d  he r  s a t  is f a c t  ion came from 
hear ing  a p p r e c i a t i v e  comments 
from t h e  Aquarium's s t a f f ,  "They 
were r e a l  p o s i t i v e  about what I 
was doing,"  she  s a i d ,  Another 
a s p e c t  of t h e  vo lun tee r  exper i -  
ence s h e  l i k e d  was t h a t  "every- 
t h i n g  I  l ea rned  t h e r e  I  can app ly  
h e r e  i n  our c o r p o r a t e  l i b r a r y . "  

The o n l y  problem seems t o  b e  
t h a t  t h e  Aquarium has  more volun- 
t e e r s  than  jobs  a t  t h e  moment. 
About 1,000 pe rsons  from t h e  
community have f i l l e d  o u t  a p p l i -  
c a t i o n s  t o  v o l u n t e e r  a t  l e a s t  12 
Page 2 

Digital Research will provide software packages for the recently announced AT&T 6300 Personal Compu- 
ter, it was revealed at a press breakfast July 10 at the National Computer Conference in Las Vegas. Seated 
at the speakers' table at the press event were Jack Scanlon, AT&T Technologies vice president, Computer 
Systems (dark suit on left); Alan Hald, chairman, MicroAge Computer Stores (dark suit on right); Digital 
Research President John Rowley and Founder Gary Kildall. 

p r o j e c t s  a r e  l i k e l y  t o  i n c r e a s e  
workload. When t h a t  is  t h e  c a s e ,  
a d d i t i o n a l  s t a f f i n g #  w i l l  be added 
o r  personnel  w i l l  be reass igned 
from o ther  p r o j e c t s .  

There is  no f ixed s e t  of p r i o r -  
i t i e s  f o r  AT&T work. D i g i t a l  Re- 
sea rch  i s  d r i v e n  by i t s  own s t r a -  
t e g i e s  and so f tware  p lans .  Where 
A T & T 1 s  p r i o r i t i e s  a r e  synchro- 
nized w i t h  o u r s ,  they  c l e a r l y  
become a  high p r i o r i t y .  We intend 
t o  bid on AT&T p r o j e c t s  when they 
a r e  i n  our b e s t  i n t e r e s t s  and when 
we have t h e  bandwidth necessary  
t o  handle t h e  assignment. 

What is t h e  WIX System V 
Libra ry  and what p a r t  does  

- D i g i t a l  Research have i n  i t 2  
I t  i s  a s e r i e s  of a p p l i c a t i o n s  

l i b r a r i e s  t h a t  suppor t  t h e  U N I X  
System V opera t ing  system. The 
l i b r a r y  has  an approved bus iness  
p lan  t h a t  was developed j o i n t l y  
by AT&T and D i g i t a l  Research. The 
group i n  charge  of t h e  l i b r a r y  is 
loca ted  a t  D i g i t a l  Research 's  

World Trade Div i s ion  i n  Palo 
Alto.  The l i b r a r y  group is d i -  
r ec ted  by Bruce Weiner, 

The f i r s t  o b j e c t i v e  of t h e  
group is t o  pub l i sh  30 appl  ica-  
t i o n s  by t h e  end of ca lendar  
1984, The so f tware  w i l l  be d i s -  
t r i b u t e d  worldwide through Digi- 
t a l  Research 's  OEM and r e t a i l  
channel  s . 

How do our  t r a d i t i o n a l  CP/M and 
DOS produc t s  f i t  i n t o  an AT&T/ 
UNIX world? 

Much of our t r a d i t i o n a l  product  
l i n e  w i l l  f i t  i n t o  t h e  UNIX 
System V world. D i g i t a l  Research 
i s  migra t ing  languages and 
so f tware  development t o o l s  t o  
U N I X  System V. T h i s  g i v e s  
so f tware  w r i t e r s  a  sound s e t  of 
sof tware  t o o l s  t h a t  provide a l -  
t e r n a t i v e s  t o  t h e  C Compiler and 
FORTRAN compiler  o f f e r e d  by AT&Tm 

In t h e  c a s e  of G S X ,  w e  a r e  
migra t ing  t h e  g r a p h i c s  ke rne l  
from the  DOS world i n t o  t h e  U N I X  

(See Conversation, page 3 )  

hours  a  month. Of t h i s  number, 
o n l y  410 have been placed in  
v o l u n t e e r  p o s i t i o n s .  Thei r  t a s k s  
range from being t r a i n e d  f o r  t h e  
gu ide  program (300) ,  d i v i n g  ( 3 0 ) ,  
o t t e r  s i t t i n g  ( 6 5 ) ,  o r  he lp ing  
o u t  with a d m i n i s t r a t i v e  work ( I S ) ,  
accord ing t o  Anne Davis, Volunteer  
Coordinator  f o r  t h e  Aquarium, 

The good news is t h a t  addi-  
t i o n a l  v o l u n t e e r  jobs  w i l l  become 
a v a i l a b l e  once t h e  Aquarium is 
open, such a s  he lp ing  t o  feed t h e -  
f i s h ;  c l ean ing  smal le r  t anks  
(where i t ' s  not necessa ry  t o  be  a 
c e r t i f i e d  d i v e r )  ; he lp ing  wi th  
t h e  bookstore ,  g i f t  shop o r  res- 
t a u r a n t ;  mainta in ing mai l ing  
l i s t s  o r  a s s i s t i n g  wi th  book- 
keeping f u n c t i o n s ;  and w r i t i n g  
a r t i c l e s  f o r  t r a v e l  magazines a s  
p a r t  of t h e  Aquarium's p u b l i c  
r e l a t i o n s  program, 

"We're b u i l d i n g  up a  s k i l l s  
bank ," s a i d  Anne Davis, Prospec- 
t i v e  v o l u n t e e r s  a r e  in terviewed 
a s  though they  were applying f o r  
a  paid job,  she  emphasized, 
Weekend placement makes i t  pos- 
s i b l e  f o r  people working f u l l -  
t ime t o  v o l u n t e e r  a t  t h e  Aqua- 
rium. However, t h e  Aquarium w i l l  
not  be  open dur ing  evening hours  
except  f o r  t r a i n i n g  s e s s i o n s ,  I f  
you a r e  i n t e r e s t e d  i n  applying 
f o r  a  vo lun tee r  p o s i t i o n ,  c o n t a c t  
Anne Davis a t  t h e  ~ q u a r i u m ,  649- 
6466, 

" I t  h e l p s  i f  you have a  spec i -  
f  ic i n t e r e s t  o r  t a l e n t  ," s a i d  
Anne Tewksbury, who c o n f e s s e s  a  

f a s c i n a t i o n  wi th  

Rick Rosenbaum o f f e r s  t h i s  ad- 
! $ v i c e  f o r  success f  u l  placement: 

* '=+ .. . "Be  t h e r e  a  l o t ,  A good volun- 
\ t e e r  i s  r e l i a b l e .  P r e t t y  soon 

Lucy Diaz modeled the organization of the Aquari- they '  11 f i n d  something f 0 r you t o  
um's library after that of Digital Research's - only do and you ' 11 become i nd i spens- 
the subjects were a little different. a b l e ,  " 
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One man's drive to standardize GSX 
Rob LaTulipe l o v e s  a  c h a l l e n g e ,  

H e  works f o r  t h e  day when GSX, 
t h e  D i g i t a l  Research g r a p h i c s  
e x t e n s i o n  t o  o p e r a t i n g  sys tems,  
is adopted a s  an i n d u s t r y  s t a n -  
da rd .  I t ' s  a  job  t h a t  has  k e p t  
Rob's hands f u l l  d u r i n g  t h e  p a s t  
s i x  months, 

Rob's 'market  h a s  moved t o  
c e n t e r  s t a g e  i n  t h e  microcomputer 
a rena .  The p r o l i f e r a t i o n  of  
g r a p h i c s  s o f t w a r e  is now s t a g e d  
by t h e  a v a i l a b i l i t y  of  a f f o r d a b l e  
p r i n t e r s ,  p l o t t e r s ,  cameras and 
g r a p h i c s  s c r e e n  a d a p t o r s ,  p l u s  
t h e  m a t u r i t y  of  non-graphics  
so f tware .  

"By market ing  GSX, D i g i t a l  
Research w i l l  i n c r e a s e  t h e  
numbers of  g r a p h i c s  a p p l i c a t i o n s  
a v a i l a b l e  f o r  microcomputers  ," 
Rob s a i d .  A p p l i c a t i o n s  w r i t e r s  
can  concern  themselves  w i t h  
w r i t i n g  i n n o v a t i v e  s o f t w a r e  
r a t h e r  t h a n  implementing d e v i c e  
d r i v e r s  f o r  each of t h e  many 
g r a p h i c s  mic ros  and p e r i p h e r a l s ,  
Most l e a d i n g  ISVs know t h a t  new 
a p p l i c a t i o n s  l i k e  Lotus '  Symphony 
and Ashton-Tate 's  Framework have  
pushed non-graphics  t o o l s  t o  t h e  
l i m i t .  The n e x t  g e n e r a t i o n  o f  h i t  
s o f t w a r e  w i l l  b e  g raph ics -based ,  
l i k e  Apple ' s  MacIntosh s o f t w a r e ,  
U l t i m a t e l y ,  u s e r s  b e n e f i t  from 
t h e  a v a i l a b i l i t y  of new t y p e s  o f  
a p p l i c a t i o n s . "  

D i g i t a l  Research e n t e r e d  t h e  
g r a p h i c s  market  w i t h  a  l i n e  of  
a p p l i c a t i o n s  based on GSX. DR 
Graph and DR Draw were r e l e a s e d  
d u r i n g  t h e  p a s t  yea r .  Both pro- 
d u c t s  r e c e n t l y  were inc luded w i t h  
P o l a r o i d ' s  P a l e t t e  a s  p a r t  o f  

Rob LaTulipe worked as  
an independent software 
vendor specializing in 
graphics before he joined 
Digital Research. 

P r e s e n t a t i o n  Master ,  an i n t e -  
g r a t e d  package t h a t  c r e a t e s  
s l i d e s  on a  d e s k t o p ,  

The m a j o r i t y  of  Rob's t ime-is 
s p e n t  marke t ing  GSX t o  OEMs and 
ISVs, A t  p r e s e n t ,  he  is develop-  
ing  a  marke t ing  p l a n  f o r  GSX 
v2,0,  which s u p p o r t s  r a s t e r  grap-  
h i c s  such  a s  found on t h e  Apple 
MacIntosh, GSX from v1-0  t o  1 , 3 ,  
h a s  a l r e a d y  been l i c e n s e d  by more 
t h a n  70 OEMs.  Some of  t h e  major  
manufac tu re r s  o f f e r i n g  GSX now 
a r e  AT&T IS,  Texas I n s t r u m e n t s ,  
DEC, Corona, ACT, NCR, Sony Corp, 
and NEC In fo rma t ion  Systems,  

Rob' s background prepared  him 
f o r  t h e  t a s k  of  s e l l i n g  GSX t o  
t h e  t e c h n i c a l  community, H e  re- 
ce ived  an MBA i n  Data Systems 
from San F r a n c i s c o  S t a t e  Univer- 
s i t y .  Then he managed t h e  sys tems 
a n a l y s i s  g roup  f o r  Bank of  A m e r i -  

f 

Technical conference presented 
Employees from the Austin Development Center visited headquarters for a technical conference the 
week of July 23. Attendees included (left to right) Suzanne Ferry, transferring from Pacific Grove to 
assume responsibility for documentation; David Blair, software engineer; and Mary True, staff engineer. 

Conversation 
(continued from page 2) 

world. GSX p r o v i d e s  g r a p h i c s  ap- 
p l i c a t i o n s  wi th  a  hardware inde- 
pendent  i n t e r f a c e ,  

For o p e r a t i n g  sys tems,  t h e r e  is 
a  v a r i e t y  o f  l e s s o n s  w e  have 
l e a r n e d  wi th  t h e  implementa t ion  
of Concurrent  CP/M '" and DOS 
t e c h n o l o g i e s ,  and t h e s e  a r e  
a p p l i c a b l e  t o  t h e  commercial iza-  
t i o n  of  UNIX System V ,  We in t end  
t o  remain a c t i v e  i n  t h e  m i g r a t i o n  
o f  microcomputer o p e r a t i n g  sys-  
tems i n t o  a  mixed DOS and UNIX 
world,  

S e v e r a l  p u b l i s h e r s  of  CP/M and 
DOS s o f t w a r e  a r e  expected  t o  
announce p l a n s  t o  recompi le  t h e i r  
p r o d u c t s  f o r  U N I X  System V, A 
l a r g e  number of U N I X  ISVs a r e  
s e a r c h i n g  f o r  new marke t s  and a r e  
deve lop ing  microcomputer v e r s i o n s  
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of t h e i r  p roduc t  l i n e  f o r  
Concurrent  DOS. 

How d o e s  o u r  work f o r  AT&T 
a f f e c t  ou r  work f o r  o t h e r  companies? 

A s  mentioned e a r l i e r ,  our  work 
wi th  AT&T complements t h e  deve- 
lopment of our  p roduc t  l i n e ,  Our 
r e l a t i o n s h i p  wi th  AT&T i s  an 
a s s e t  when w e  t a l k  t o  o t h e r  com- 
p a n i e s ,  A d d i t i o n a l l y ,  most of t h e  
OEMs w e  work w i t h  i n  CP/M and DOS 
marke t s  have r eques t ed  D i g i t a l  
Research '  s p a r t i c i p a t i o n  i n  t h e i r  
U N I X  p l a n s ,  They a r e  seek ing  our  
a s s i s t a n c e  i n  t h e  a r e a s  of  ope- 
r a t i n g  sys tems,  g r a p h i c s ,  langu- 
ages  and a p p l i c a t i o n s .  In  e f f e c t ,  
w e  a r e  becoming t h e  UNIX e x p e r t s  
i n  t h e  marke tp lace ,  Remember, a  
year  ago we l i t e r a l l y  had no UNIX 
p r o j e c t ,  

c a  C o r p o r a t i o n ' s  f i n a n c i a l  re- 
s e a r c h  and c o n t r o l  depa r tmen t ,  

Rob then  ven tu red  i n t o  h i s  own 
b u s i n e s s  a s  an a p p l i c a t i o n s  
writer, s p e c i a l i z i n g  i n  3D. CAD 
g r a p h i c s . ~ h e  s o f t w a r e ,  combined 
w i t h  32 -b i t  mic ros  and p l o t t e r s  
from Hewlet t-Packard,  was s o l d  by 
OEMs t o  a r c h i t e c t s  and c o n s t r u c -  
t i o n  companies,  The e x p e r i e n c e  
he lped  Rob unders tand  g r a p h i c s  
and t h e  r e l a t i o n s h i p  between ISVs 
and OEMs. 

"The n e x t  yea r  is c r i t i c a l  t o  
t h e  s u c c e s s  of GSX," s a i d  Rob, 
"The major  m a n u f a c t u r e r s ,  IBM and 
AT&T, a r e  moving toward t h e  adop- 
t i o n  of  g r a p h i c s  s t a n d a r d s ,  With 
two y e a r s '  e n g i n e e r i n g  expe r  iece, 
a  s t r o n g  market ing  team and Digi-  
t a l  Research d e d i c a t e d  t o  GSX, i t  
is  wel l -pos i  t i o n e d  t o  become t h e  
d e  f a c t o  s t anda rd . "  

BIRTHDAYS 
Aug. 1 David A. Eversz 

2  J ,  Michael B a i l e y ,  C h r i s  
D m  Ubick 

4 Tom L a f l e u r ,  Nancy 
Morrison 

6 J o s e f a  Purmann 
8 Annie Medina, Vincent  

A l i a ,  Bruce Holloway 
9  T i m  W. P e a r t  
10 James Soloman 
1 2  Susan Burns M u l l i n s ,  

Joseph M a  Byrd 
13  J e f f r e y  Newman, Gera ld  K, 

Ruth 
1 4  Dar re l  Woodhouse 
1 5  Kevin Wandryk, Kath leen  

M a  B a r r e t  
18  K i m  S, Ouye 
19 Anne Tewksbury 
20 Lowell T,  Wolf, C e c i l i a  

L e e  
21 Susan A l c o t t ,  Bruce 

Montague, Dean E m  Miller 
24 Nancy Wood 
25 Paula  S c o t t i ,  Douglas W. 

Goodal l ,  Nancy I ,  S t e w a r t  
26 L ione l  Wil l iams 
29 Geof f rey  D a n i e l s  
30 G a r r e t  Tol lkuhn,  L a r r y  

Roth, C h a r l e s  S p i t z  
31 John Fay, Kevin A,  

Schoch, Georgianne S loan  
Sept .  1 Peter Van B r a t t o n  

2 Wil l iam Koty 
3  P a u l i n e  C o l l a r d ,  John R, 

P i e r c e  
4 Leonard Herbstman, 

F r a n c i s  R,  Holsworth 
7 M a  Kumi Kawashir i  
8  S teven  L, D'Annolfo, 

S t e p h a n i e  Horoszko 
9 Joseph P, DiMaggio 
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Company teams 
enter leagues 

Two s o f t b a l l  teams -- Wally 
World and t h e  D R E G s  -- a r e  
f i e l d e d  by D i g i t a l  Research  i n  
summer l e a g u e  p l a y  sponsored  by 
t h e  Parks  and R e c r e a t i o n  Depart-  
ment of t h e  C i t y  of Monterey. 

Greg Walberg, d i r e c t o r  of Manu- 
f a c t u r  i ng  , manages Wally World, 
one of 60 teams i n  f i v e  d i v i s i o n s  
and composed p r i m a r i l y  of p l a y e r s  
from Manufac tur ing .  The team was 
p l aced  i n  D i v i s i o n  A - 1 ,  t h e  most 
c o m p e t i t i v e  group of  t h e  c i t y  
l eague .  I t  f e a t u r e s  t h e  b i g  b a t s  
of Mark S t a g g s  and George 
Chisolm, c l ean -up  h i t t e r .  The 
team played  w e l l  i n  e x h i b i t i o n  
p l a y ,  l o s i n g  o n l y  two of 10 
sames . 
4 

The second D i g i t a l  Research 
team, t h e ,  D R E G s  ( D i g i t a l  Research 

, T - 
I 8 ,* 

Eng i n e e r  ing  Group ) , i managed Wally World players Mark Borofka and Gary Knott 
eng i n e e r  Tom Mason. P l a y e r s  f ram take contrasting views of the game situation. 
s e v e r a l  depa r tmen t s  jo ined  t h e  
team i n c l u d i n g  Hal S t e g e r ,  S t e v e  
Johnson and Dave Grabe l .  One of  
t h e  D R E G s '  t o p  p l a y e r s  i s  long- 
legged f i r s t  baseman Gary Gysin,  
who b a t t e d  two home r u n s  i n  
p reseason  p lay .  

The DREGs -- 
Tom Mason 
Mike B a i l e y  
Dave Beeman 
Chuck C a r r o l l  
Gordon Furbush 

La r ry  Towner 
David S c o t t  
David Grabel  
Wally World 
Greg Walberg 
Mark B o r d k a  

Wally World p l a y s  Tuesdays and Geoff ~ i c h o l l s  Rene Ramon 
Thursdays,  The DREGS p l a y s  Mon- B i l l  He r t z ing  Greg T a r o l a  
d a y s  and Wednesdays. S t a r t i n g  S t e v e  Johnson P e t e r  B r a t t o n  
t i m e s  a r e  between 6:30 and 9:30 Gary Gysin Dan J o n e s  
p.m. Most games a r e  a t  J a c k s 1  Tom SauIpaugh George Chisolm 
Park i n  Monterey, Con tac t  team Kevin Wandryk J a y  A l l i n g  
c a p t a i n s  f o r  d e t a i l s ,  Hal S t e g e r  Mark S t a g g s  

Lighter moments 

MEDIA QUOTES 
D i g i t a l  Research1 s p r o j e c t s  

w i t h  ATbT a r e  r e c e i v i n g  q u i t e  a 
b i t  o f  i nk  from t h e  p r e s s ,  Here 
a r e  samples of  p r e s s  r e a c t i o n s  
t o  t h e  announcement o f  the U N I X  
System V L ib ra ry :  

"The American Telephone & 
Telegraph Co., s t e p p i n g  up i ts  
b i d  t o  c a r v e  a n i c h e  f o r  i t s e l f  
i n  t h e  computer f i e l d ,  unve i l ed  a 
market ing  agreement  wi th  D i g i t a l  
Research f o r  i ts U N I X  o p e r a t i n g  
system. The agreement  c a l l s  f o r  
t h e  two f i r m s  t o  d e v e l o p  new 
computer programs, o r  s o f t w a r e ,  
f o r  o p e r a t i o n  i n  c o n j u n c t i o n  w i t h  
AT&T's U N I X  System V. 

New York P o s t ,  J a n ,  19,  1984 

"The U N I X  System V L i b r a r y  w i l l  
c o n t a i n  a p p l i c a t i o n  programs t h a t  
have been developed by indepen- 
d e n t  s o f t w a r e  vendors  and have 
been t e s t e d  by D i g i t a l  Research 
f o r  e r r o r - f r e e  o p e r a t i o n  i n  t h e  
UNIX System V environment. .  . 

AT&T w i l l  j o i n t l y  d e v e l o p  t h e  
t e s t i n g  p rocedures  and qua1 i t y  
s t a n d a r d s  needed t o  r e c e i v e  o f f i -  
c i a l  approva l  from t h e  two compa- 
n i e s .  Both companies w i l l  market  
t h e  packages.. ." 
E l e c t r o n i c  Eng inee r ing  Times, 

J a n ,  30 ,  1984 

" D i g i t a l  Research Inc . ,  P a c i f i c  
Grove, C a l i f . ,  r e c e n t l y  n e t t e d  a  
c o n t r a c t  w i th  ATbT Technologies  
Inc .  . . D i g i t a l  Research w i l l  
j o i n t l y  deve lop  a commercial ized 
U N I X  System V o p e r a t i n g  system 
wi th  AT&T and p a r t i c i p a t e  i n  a  
committee t h a t  w i l l  approve  inde- 
pendent  s o f t w a r e  vendor a p p l  ica-  
t i o n s  f o r  i n c l u s i o n  i n  a  U N I X  
System V Library t h a t  b o t h  compa- 
n i e s  w i l l  s e l l . .  ." 

Mini-Micro Systems,  
Februa ry ,  1984 

"On i ts  own, DRI h a s  a l r e a d y  
b u i l t  and marketed s i m i l a r  a p p l i -  
c a t i o n s  l i b r a r i e s  f o r  i t s  own 
CP/M o p e r a t i n g  system and f o r  t h e  
IBM Pe r sona l  Computer. 

'AT&T needs  D R I  t o  h e l p  them 
wi th  merchandis ing  i n  t h e  fu- 
t u r e , '  s a i d  J e a n  Yates  of  Yates  
Ventures .  ' U N I X ,  combined w i t h  a  
f r i e n d l y  u s e r  i n t e r f a c e ,  w i l l  
e v e n t u a l l y  be  a  r e t a i l  p roduc t .  
Th i s  kind of l i b r a r y ,  be ing  an- 
nounced when i t  is ,  i n d i c a t e s  
t h a t  AT&T r e a l l y  p l a n s  t o  have 
i t s  a c t  t o g e t h e r  when t h a t  t i m e  
comes. ' " 

Computer Systems N e w s ,  
Jan .  16,  1984 

"The j o i n t  a p p l i c a t i o n s  l i b r a r y  
p r o j e c t  was p r e s e n t e d  a s  p r imar i -  
l y  an a p p l i c a t i o n s  s o f t w a r e  d i s -  
t r i b u t i o n  channe l  f o r  independent  
s o f t w a r e  d e v e l o p e r s  wi th  U N I X -  
based a p p l  i c a t  i ons .  

The U N I X  (System V )  L i b r a r y  is 
n o t  i n t ended  t o  b e  a development 
l i b r a r y ,  b u t  a  v e h i c l e  f o r  mar- 
k e t i n g  independent  s o f t w a r e  
vendors '  packages i n  end u s e r  
markets .  
Cmpoter Age Software D i g e s t ,  

Jan.  27, 1984 

" D i g i t a l  Research p l a n s  t o  re- 
g a i n  market  s h a r e  from 1 6 - b i t  
computer s o f t w a r e  c o m p e t i t o r s  
w i th  new a l l i a n c e s  wi th  major  
computer ,  communications and se- 
miconductor  f i r m s .  The focus  of 
t h e s e  e f f o r t s  w i l l  be  t o  be  pre- 
pared f o r  t h e  widespread a d o p t i o n  
of 32 -b i t  d e s k t o p  machines and 
a p p l i c a t i o n s  based on AT&T B e l l  
Labs'  U N I X  o p e r a t i n g  system. N e w  
D i g i t a l  Research a l l i e s  i n c l u d e  
I n t e l  and Motorola,  IBM, and 
AT&T. a'' 

Technology Update, February ,  1984 
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How to handle those unsolicited calls 
Memo from T e c h n i c a l  Suppor t  
Manager M a r  i o n  Brown 

A s  a  r e s u l t  of t h e  r e c e n t  
r e o r g a n i z a t i o n  of Techn ica l  
Suppor t  and S a l e s  Suppor t  t h e r e  
have been some changes  i n  t h e  way 
customer c a l l s  a r e  handled.  I f  
you r e c e i v e  a  customer c a l l  t h a t  
you t h i n k  should  perhaps  be  
t r a n s f e r r e d  t o  Techn ica l  Supor t  
you w i l l  need t o  know t h e  
f o l l o w i n g  in fo rma t ion .  I f  w e  a l l  
unders tand  DRI s pol  i c y  f o r  
s e r v i c i n g  cutomers  t h e  customer 
w i l l  g e t  b e t t e r  s e r v i c e .  

By J o e  Byrd, Techn ica l  
Communications Manager 

J u n e  5 S a l e s  Support  was d i s -  
so lved  and t h e  f u n c t i o n s  of  t h a t  
depa r tmen t  were t aken  over  by 
Techn ica l  Suppor t  and Order Ad- 
m i n i s t r a t i o n .  Most of t h e  perma- 
n e n t  D i g i t a l  Research employees 
were o f f e r e d  p o s i t i o n s  i n  t h o s e  
two depa r tmen t s .  

D i g i t a l  Research is focus ing  
i t s  c o r p o r a t e  a s s e t s  t o  p rov ide  a  
h i g h  q u a l i t y ,  pa id  t e c h n i c a l  sup- 
p o r t  program f o r  t h o s e  who need 
i t  i n s t e a d  of p rov id ing  a lower 
q u a l i t y  of s u p p o r t  t o  everyone  a t  
no cha rge .  Th i s  means t h a t  o n l y  
t h o s e  who need and use  a  h i g h  
l e v e l  o f  s u p p o r t  a r e  asked t o  pay 
f o r  i t ;  cus tomers  who do  no t  
need i t  a r e  not  fo rced  t o  pay f o r  
i t  anyway through h i g h e r  p r i c e s .  

Customers who c a l l  D i g i t a l  R e -  
s e a r c h  a r e  o f f e r e d  f r e e  Warranty 
Suppor t  i f  t h e y  have a  d e f e c t i v e  
p roduc t .  I f  cus tomers  wish t o  ask  
a  t e c h n i c a l  q u e s t i o n  o r  r e p o r t  a  
p roduc t  d e f i c i e n c y ,  t h e y  can  pur- 
c h a s e  t e c h n i c a l  s u p p o r t  o r  submit  
a  Sof tware  Performance Report  
( S P R ) i n .  writing. 

C a l l e r s  t o  D i g i t a l  Research 
w i l l  hea r  a  r eco rded  message 
e x p l a i n i n g  t h e  Warranty Suppor t  
po l  i c y  and t h e  P r o f e s s i o n a l  Pro- 
grammer Suppor t  (PPS) . T h i s  new 
system w i l l  a l l o w  more t e l e p h o n e  
l i n e s  t o  be  opened f o r  customer 
c a l l s .  
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L 

Barbara Norman, right, oversees an order processing group that includes, from left, Victor Ruiz, Adri- 
anne Gale, Stephanie Horoszko and Keith Sharon (not in photo). 

The Techn ica l  Suppor t  Center  
w i l l  c o n t i n u e  t o  p rov ide  f r e e  
t e c h n i c a l  and p r e s a l e s  s u p p o r t  t o  
d e a l e r s ,  d i s t r i b u t o r s  and OEMs. 
Customers a r e  r e f e r r e d  t o  d e a l e r s  
f o r  answers t o  b a s i c  q u e s t i o n s  
about  p roduc t s .  D e a l e r s  can  then  
c a l l  D i g i t a l  Research i f  t h e y  
need h e l p  i n  answering t h e s e  
q u e s t i o n s .  

Order A d m i n i s t r a t i o n  hand les  
o r d e r  p lacement ,  o r d e r  s t a t u s ,  
sh ipp ing  in fo rma t ion  and 
i n v e n t o r y  s t o c k  s t a t u s .  American 
Discount  D i a l i n g  S e r v i c e  (ADDS) 
s u p p l i e s  l i t e r a t u r e  t o  cus tomers  
and d e a l e r s  a s  we l l  a s  informa- 
t i o n  on t h e  l o c a t i o n  of  t h e  
n e a r e s t  d e a l e r .  

-- - - - 

By Alan C r o c k e t t ,  Order 
Admin i s t r a to r  

In  a d d i t i o n  t o  J o e ' s  r e p o r t  
o u t l i n i n g  t h e  r e o r g a n i z a t i o n  of  
S a l e s  Suppor t  and i ts  impact on 
Techn ica l  Suppor t ,  I want t o  add 
some in fo rma t ion  t o  c l a r i f y  how 
Order A d m i n i s t r a t i o n  h a s  expanded 

i ts f u n c t i o n s  by a b s o r b i n g  some 
of t h e  S a l e s  Support /Order  
S e r v i c e s  s t a f f .  

The Order P rocess ing  group is 
headed by Barbara  Norman and 
is r e s p o n s i b l e  f o r  i n p u t  of  a l l  
r e t a i l ,  OEM, f o r e i g n  s u b s i d i a r y ,  
in-house and f i e l d  s a l e s  o f f i c e  
o r d e r s .  These o r d e r s  a r e  e n t e r e d  
t o  t h e  new Management In fo rma t ion  
System known a s  IMS ( I n t e r a c t i v e  
Management Systems) . Working w i t h  
Barbara  a r e  V i c t o r  Ruiz ( r e t a i l )  , 
Kei th  Sharon ( f o r e i g n )  and 
S t e p h a n i e  Horoszko (OEM).  

Expanded f u n c t i o n s  of Order 
A d m i n i s t r a t i o n  a l s o  i n c l u d e  con- 
t r o l  and main tenance  of p roduc t  
and p r i c i n g  f i l e s ,  and customer 
master-filf-es-(uebbie uowiand)-;7TA 
a l s o  is  r e s p o n s i b l e  f o r  QA and 
mon i to r ing  of OEM c o n t r a c t  d e l i -  
v e r a b l e ~  (Daisy  Pe rez )  , genera-  
t i o n  of c o r p o r a t e  s a l e s  a n a l y s i s  
r e p o r t s ,  booking,  backlog  and 
sh ipp ing  s t a t i s t i c s  and monitor-  
ing  and c o n t r o l  of  MIS OPSA d a t a  
i n t e g r i t y .  

Information about books, 
magazines offered on VAX 
By Joe Byrd 

The D i g i t a l  Research l i b r a r y  
c a r d  c a t a l o g  is  now a v a i l a b l e  
through t h r e e  of  t h e  VAX compu- 
ters. 

J u s t  e n t e r  Mickey, Donald o r  
Scrooge ,  t y p e  t h e  command LOOKING 
and then  t y p e  i n  t h e  s u b j e c t  o r  
t i t l e  of t h e  book t h a t  you a r e  
s e a r c h i n g  f o r .  I f  a  match is 
found, you w i l l  see t h e  i n f o r -  
mat ion  about  t h a t  book a s  t h e  
system c o n t i n u e s  t o  s e a r c h  f o r  
more books t h a t  match. 

Another o n - l i n e  f e a t u r e  of  t h e  
l i b r a r y  is t h e  D I A L O G  In fo rmdt ion  
R e t r i e v a l  S e r v i c e .  DIALOG is. t h e  
o n - l i n e  computerized s e a r c h i n g  
t o o l  t h a t  p r o v i d e s  a c c e s s  t o  more 
t h a n  e i g h t  m i l l i o n  r e f e r e n c e s  t o  
j o u r n a l  and newspaper a r t i c l e s ,  
c o n f e r e n c e  pape r s  and r e p o r t s  
c o v e r i n g  a l l  a r e a s  o f  s c i e n c e ,  
t echno logy ,  b u s i n e s s ,  med ic ine ,  
s o c i a l  s c i e n c e ,  c u r r e n t  a f f a i r s  
and human i t i e s .  

Two of t h e  most f r e q u e n t  u s e r s  
o f  D I A L O G  a r e  t h e  Legal  and Mar- 
k e t i n g  Departments .  The Legal  
Department d o e s  t rademark sea rch -  
es on DIALOG and s a v e s  an esti- 
mated $20,000 a  y e a r  t h a t  an out -  
s i d e  agency would c h a r g e  f o r  t h e  
same s e r v i c e .  Market ing u s e s  
D I A L O G  t o  s e a r c h ,  f o r  i n fo rma t ion  
on p roduc t  market  s h a r e ,  adver-  

t i s i n g  e x p e n d i t u r e s  and computer 
r e t a i l i n g .  

The l i b r a r y  a l s o  is a  member o f  
t h e  C a l i f o r n i a  Union L i s t  o f  
P e r i o d i c a l s  (CULP) , a  s e r v i c e  f o r  
f i n d i n g  p e r i o d i c a l s  and s e r i a l s  
i n  C a l i f o r n i a  l i b r a r i e s .  CULP 
members i n c l u d e  p u b l i c ,  s p e c i a l ,  
community c o l l e g e ,  and s t a t e  and 
f e d e r a l  agency l i b r a r i e s .  T h i s  
s e r v i c e  a l l o w s  employees t o  bor- 
row m a t e r i a l s  from o t h e r  member 
l i b r a r i e s  th rough  an i n t e r l i b r a r y  - 

l o a n  r e q u e s t .  
These a r e  j u s t  some of t h e  

a c t i v i t i e s  t h a t  keep t h e  l i b r a r y  
an a c t i v e  and dynamic p a r t  of  t h e  
Techn ica l  Suppor t  Cen te r .  I f  you 
need any of t h e s e  s e r v i c e s ,  con- 
t a c t  l i b r a r i a n  Lucy Diaz a t  ex- 
t e n s i o n  7274  o r  s t o p  by f o r  a  
v i s i t  a t  t h e  l i b r a r y  n e x t  t o  
Pe r sonne l  a t  160  C e n t r a l .  

An added n o t e  about  Lucy: A s  a  
v o l u n t e e r  Lucy h a s  o rgan ized  and 
q s t a b l i s h e d  t h e  l i b r a r y  a t  t h e  
sbon-to-open Montery Bay Aquarium. 
The system is automated and on- 
l i n e ,  s i m i l a r  t o  t h e  D i g i t a l  
Research l i b r a r y .  But s u b j e c t s  of  
t h e  books i n  t h e  aquarium l i b r a r y  
a r e  a  l i t t l e  d i f f e r e n t :  aquarium 
s c i e n c e ,  s e a  a n i m a l s ,  f i s h e s ,  
c h e m i s t r y ,  geology.  Lucy earned  a  
u n i t  o f  c r e d i t  from H a r n e l l  Col- 
l e g e  f o r  t h e  f  ive-month p r o j e c t .  
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Financial experts head list of hirees 
The microcom- 

p u t e r  i n d u s t r y  
c r e a t e s  some 
unique  c h a l l e n -  
g e s  f o r  peop le  
l i k e  J e a n  Wood, 
D i g i t a l  R e -  
s e a r c h ' s  newly 
appo in ted  a s s i s  
t a n t  c o n t r o l l e r  
"Accounting f o r  
t h e  r e t a i l ,  OEM and manufac tu r ing  
ar-eas is  an enormous job ,"  J e a n  
s a i d ,  

J ean  was faced  w i t h  s i m i l a r  
c h o r e s  d u r i n g  t h e  p a s t  fou r  y e a r s  
a t  Coopers & Lybrand i n  San Fran- 
c i s c o ,  

A s  an example o f  t h e  complex i ty  
o f  h e r  a s s ignmen t ,  J e a n  n o t e s  
t h a t  s o f t w a r e  t y p i c a l l y  is s o l d  
t o  OEMs b e f o r e  it is f u l l y  deve l -  
oped. T h i s  c r e a t e s  a  c h a l l e n g e  
from a  revenue  r e c o g n i t i o n  
s t a n d p o i n t .  In  e s s e n c e ,  t h e  com- 
pany is  r e c e i v i n g  revenue  f o r  
i d e a s ,  That revenue  is n o t  earned  
from a  f i n a n c i a l  s t a n d p o i n t  u n t i l  
t h e  idea  becomes a  p roduc t .  The 
job  c a l l s  f o r  t h e  kind o f  exper-  
t ise posses sed  by Jean  who h e l p s  
P e t e  D iCor t i  and- Linda s i n g l e t H r y  
manage t h e  growing accoun t ing  
depar tment .  J ean  r e c e i v e d  a  
d e g r e e  i n  economics from S t a n f o r d  
U n i v e r s i t y ,  She earned  h e r  CPA 
c r e d e n t i a l s  w h i l e  working a t  
Coopers  & Lybrand. 

Anyone who h a s  
e v e r  i t emized  
h i s  o r  h e r  t a x e s  
can  r e l a t e  t o  
t h e  job faced  by 
Tom Keese, 

A s  d i r e c t o r  of  
t a x e s ,  Tom is 
r e s p o n s i b l e  f o r  
t h e  complex t a x  
p o s i t i o n  o f  Dig- 
i t a l  Research.  H e  d e a l s  w i th  
r e a m s  and reams of  complex t a x  
law,  a  t a s k  compl ica ted  by Dig- 
i t a l  Resea rch ' s  o p e r a t i o n s  i n  
England, Germany, F rance  and Japan,  

"Each c o u n t r y  h a s  i t s  own 
method o f  t a x a t i o n , "  e x p l a i n e d  
Tom, who s p e c i a l i z e s  i n  i n t e r  - 
n a t i o n a l  t a x  law, 

To minimize  D i g i t a l  Resea rch ' s  
t a x  burden and h e l p  manage t h e  
company' s p r e d i c t e d  growth,  Tom 
w i l l  be  e s t a b l i s h i n g  an i n t e r -  
n a t i o n a l  t a x  s t r u c t u r e  f o r  t h e  
company, 

The f i n a n c i a l  e x p e r t  r e c e i v e d  
v a l u a b l e  e x p e r i e n c e  f o r  h i s  
p r e s e n t  ass ignment  d u r i n g  h i s  
t h r e e  y e a r s  s t i n t  a s  an i n t e r -  
n a t i o n a l  t a x  manager f o r  P e a t  
Marwick, M i t c h e l l  & Co. H e  a l s o  
h a s  worked a s  a  t a x  a t t o r n e y  f o r  
Ruffo,  F e r r a r i  & M c N e i l  i n  San 
J o e  and a t  Touche Ross & Co. i n  
Wisconsin.  

Tom rece ived  a  d e g r e e  i n  
f i n a n c e  from t h e  U n i v e r s i t y  of  
Iowa School of Bus iness  and 
con t inued  h i s  e d u c a t i o n  a t  t h e  
u n i v e r s i t y  e a r n i n g  a  m a t e r ' s  
d e g r e e  i n  account ing .  H e  a l s o  
r ece ived  a  law d e g r e e  from t h e  
U n i v e r s i t y  of Iowa, While he was 
a  law s t u d e n t ,  he  worked a s  man- 
ag ing  e d i t o r  f o r  t h e  u n i v e r s i t y ' s  
J o u r n a l  of C o r p o r a t i o n  Law, 

Chr i s  Ray's 
en thus iasm f o r  
D i g i t a l  R e -  
s e a r c h ' s  r e t a i l  
o p p o r t u n i t i e s  is 
i n f e c t i o u s ,  A s  q. & 
branch manager 
f o r  t h e  Pa lo  
Al to  o f f i c e ,  
C h r i s  can  
c o n t r i b u t e  s i g -  
n i f  i c a n t l y  t o  t h e  company' s re- 
t a  i l  s u c c e s s .  
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"The p o t e n t i a l  f o r  r e t a i l  s a l e s  
of  D i g i t a l  Research p r o d u c t s  is 
s t a g g e r i n g  , I 1  C h r i s  s a i d .  " W e  have 
made a  s t r o n g  commitment t o  de- 
v e l o p  our  r e t a i l  t r a d e ,  and t h e r e  
is  a  tremendous amount of  micro- 
computer b u s i n e s s  i n  Nor thern  
C a l i f o r n i a  and t h e  Northwest 
s t a t e s .  

Although t h e r e  a r e  hundreds  of  
d e a l e r s  i n  t h e  Bay Area, C h r i s  
is c o n c e n t r a t i n g  h i s  e f f o r t s  on 
c h a i n s  and f r a n c h i s e s .  H e  i s  
a s s i s t e d  by S t e v e  Kinglsey ,  
fo rmer ly  involved  i n  d e a l e r  
programs a t  h e a d q u a r t e r s  and now 
a  r e t a i l  s a l e s  r e p r e s e n t a t i v e  i n  
Pa lo  Al to .  

C h r i s  came t o  D i g i t a l  Research 
from Morrow Designs ,  a  computer 
p e r i p h e r a l  manufac tu re r .  Begin- 
ning a s  a  s a l e s  r e p r e s e n t a t i v e ,  
C h r i s  worked h i s  way up t o  
Northwest r e g i o n a l  s a l e s  manager, 
H i s  a r e a  inc luded roughly  t h e  
same t e r r i t o r y  he  c o v e r s  f o r  
D i g i t a l  Research.  

C h r i s  g radua ted  from T r i n i t y  
Co l l ege  in  H a r t f o r d ,  Conn. w i t h  a  
d e g r e e  i n  psychology.  

D i g i t a l  Re-  
s e a r c h  c o n t i n u e s  
t o  make a  h i g h  
inves tment  i n  
computer equip-  
ment each  y e a r ,  
A c q u i s i t i o n  of  
t h i s  equipment 
and p lanning  f o r  
f u t u r e  pu rchases  
a r e  t h e  conce rns  
o f  Harsh Mehra, d i r e c t o r  o f  Data 
P rocess ing ,  

Harsh o v e r s e e s  t h e  development 
o f  computer s o f t w a r e  f o r  Account- 
i ng ,  Order P rocess ing  and Manu- 
f a c t u r i n g  -- a r e a s  faced wi th  an 
i n c r e a s e d  workload a s  a  r e s u l t  o f  
company growth.  "My g o a l  is t o  
h e l p  manage t h e  phenomenal re- 
qu i r emen t s  of  growth wi thou t  h in-  
d e r i n g  ou r  r e s e a r c h  e f f o r t s , "  
Harsh s a i d ,  

The Data P rocess ing  Department 
i t s e l f  i l l u s t r a t e s  t h e  c h a l l e n g e  
o f  growth,  The depa r tmen t  h a s  
acqu i red  f o u r  VAX minicomputers  
from D i g i t a l  Equipment Corp., 
t h r e e  w i t h i n  t h e  l a s t  y e a r .  

Harsh fo rmer ly  managed computer 
s e r v i c e s  f o r  FMC Corp, H e  gradu- 
a t e d  wi th  a  d e g r e e  i n  a g r i c u l t u r a l  
e n g i n e e r i n g  from t h e  U n i v e r s i t y  
of  Udaipur i n  I n d i a  and r e c e i v e d  
a  m a s t e r ' s  d e g r e e  i n  b u s i n e s s  
a d m i n i s t r a t i o n  from t h e  Un ive r s i -  
t y  of Toronto,  Harsh a l s o  ea rned  
a  m a s t e r ' s  d e g r e e  i n  mechanica l  
e n g i n e e r i n g  from t h e  U n i v e r s i t y  
of  B r i t i s h  Columbia, 

When Wade Shaw 
dec ided  he want- 
ed an eng inee r -  
i ng  job  i n  t h e  
f i e l d  of micro- 
computers ,  he  
thought  f i r s t  of 
D i g i t a l  R e -  
s e a r c h .  I t  was 
o n l y  n a t u r a l ,  
Wade was involv-  
ed i n  t h e  development of language  
c o m p i l e r s  f o r  mainframes,  and he  
knew D i g i t a l  Research was a  lead-  
er i n  t h e  development of  micro- 
computer languages .  

J u s t  a s  Wade dec ided  t o  seek  
employment i n  t h e  micro  i n d u s t r y ,  
t h e  Aus t in  Development Cen te r  was 
opened. H e  a p p l i e d  a s  e n g i n e e r i n g  
manager f o r  language  p r o j e c t s  and 
was h i r e d .  The Center  gave  him 
t h e  o p p o r u t n i t y  t o  advance wi thou t  
l e a v i n g  t h e  a r e a .  " W e  a r e  working 
on p r o d u c t s  impor t an t  t o  t h e  in- 
t r o d u c t i o n  of  t h e  n e x t  g e n e r a t i o n  

of  microcomputers  ," Wade e x p l a i n e d ,  
"The languages  p r o v i d e  t h e  ground- 
work n e c e s s a r y  f o r  a  s u c c e s s f u l  
i n t r o d u c t i o n  of new hardware." 

Wade managed t h e  development of 
language  c o m p i l e r s  and spread-  
s h e e t s .  P r i o r  t o  t h a t ,  he  was 
p r o j e c t  manager i n  t h e  develop-  
ment of  communications hardware 
a t  Austron I n c ,  Wade a l s o  he lped  
d e v e l o p  d a t a  b a s e  a p p l i c a t i o n s  a s  
a  s e n i o r  programmer f o r  I n t e l  
Corp. 

Wade r e c e i v e d  a  b a c h e l o r ' s  
d e g r e e  i n  mathemat ics  from 
t h e  U n i v e r i s t y  of Texas a t  Aus t in  
and a  m a s t e r ' s  d e g r e e  i n  e l e c t r i -  
c a l  e n i g n e e r i n g  a t  t h e  Massachu- 
setts I n s t i t u t e  of Technology. 

A l o t  of  in- 
t e r e s t i n g  t h i n g s  
a r e  happening 
f o r  D i g i t a l  R e -  
s e a r c h  i n  Texas, 
And one of  t h e  
peop le  making 
them happen is 
L a r r y  Wolfe, 
L a r r y  h a s  jo ined  
t h e  company's 
Aus t in  ~ e v i l o ~ m e n t  Center  a s  
d i r e c t o r  o f  e n g i n e e r i n g ,  I n  t h a t  
c a p a c i t y ,  he  o v e r s e e s  an opera-  
t i o n  impor t an t  t o  t h e  long-term 
growth of  D i g i t a l  Research.  

La r ry  h a s  been busy h i r i n g  
managers f o r  p r o j e c t s  t r a n s f e r r e d  
from D i g i t a l  Research headquar- 
ters  on t h e  Monterey Pen insu la .  
Employees a r e  h i r e d  l o c a l l y  from 
a  l a r g e  pool of e n g i n e e r s  who 
have s e t t l e d  i n  t h e  a r e a .  

S t a f f i n g  is something L a r r y  
performed a s  p a r t  of  h i s  d u t i e s  
wi th  Execucom Systems Corp. He 
was d i r e c t o r  o f  r e search  and 
development f o r  t h e  company which 
c r e a t e d  f i n a n c i a l  management 
so f tware .  Be fo re  t h a t ,  L a r r y  
worked a s  a  communications 
s p e c i a l i s t  f o r  Honeywell In fo r -  
mat ion  Systems and a t  t h e  Univer- 
s i t y  of  Texas,  where he  r ece ived  
a  d e g r e e  i n  computer s c i e n c e .  

Randy Alex- 
ander  r e p r  e- 
s e n t s  t h e  p r o t o -  
t y p i c a l  e n g i n e e r  
h i r e d  f o r  t h e  
Aus t in  Develop- 
ment C e n t e r ,  H e  
is  expe r i enced ,  
wel l - schooled  
and an e x p e r e t  
i n  mainframe \ 

t echnology.  
Randy b r i n g s  a  s t r o n g  back- 

ground a s  a  compi l e r  d e s i g n e r  and 
manager t o  h i s  job  a s  s e n i o r  
s t a f f  e n g i n e e r ,  H i s  d u t i e s  in- 
c l u d e  t h e  development of  language  
p r o d u c t s  and t o o l s  f o r  t h e  n e x t  
g e n e r a t i o n  of  microcomputers ,  

"Some of  t h e  most i n t e r e s t i n g  
r e s e a r c h  is o c c u r r i n g  i n  t h e  
f i e l d  of  microcomputers  ," Randy 
s a i d .  " D i g i t a l  Research  happens 
t o  b e  one of  t h e  companies pio- 
neer  ing  t h e  f i e l d  and pushing 
hardware t echno logy  t o  i t s  1 i m i t  ." 

Randy was a  p r o j e c t  manager 
involved  w i t h  t e c h n i c a l  s u p p o r t  
f o r  T I ' S  Pe r sona l  Computer. 
During most of  h i s  n i n e  y e a r s  
w i t h  T I ,  Randy worked wi th  
language  p r o j e c t s ,  H i s  l anguage  
development i n c l u d e s  a  COBOL 
compi ler  f o r  T I  Advanced Scien-  
t i £  ic  Computer ( a  mainframe t h a t  
was a  p r e c u r s o r  of t h e  super-  
computers  such a s  t h e  Cray) , a  
c ross -a s semble r  and 1 ink e d i t o r  
f o r  m i l i t a r y  computers ,  and a  
P a s c a l  compi ler  and BASIC i n t e r -  
p r e t e r  f o r  t h e  T I  990 minicompu- 
ter ,  H e  g radua ted  from t h e  Uni- 
v e r s i t y  of Texas a t  Aus t in  w i t h  a  
d e g r e e  i n  computer s c i e n c e ,  

August 1984 
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Garden Court 
move proceeds 

The f i n a l  phase of  D i g i t a l  
R e s e a r c h ' s  move t o  a  new corpo- 
r a t e  h e a d q u a r t e r s  a t  60  Garden 
Cour t  i n  Monterey w i l l  beg in  w i t h  
t h e  comple t ion  of  Bu i ld ing  C 
schedu led  f o r  mid-October , Some 
d e p a r t m e n t s ,  i n c l u d i n g  Data Pro- 
c e s s i n g  and F a c i l i t i e s ,  a r e  mov- 
ing  t h e i r  equipment from 160 
C e n t r a l  Ave, t o  t h e  Garden Cour t  
s i t e  i n  August,  

The F a c i l i t i e s  Department w i l l  
occupy t h e  former KMST-tv 
b u i l d i n g  a t  46  Garden Court .  P a r t  
of t h a t  s t r u c t u r e  w i l l  be used by 
A d m i n i s t r a t i v e  S e r v i c e s  a s  t h e  
new c e n t e r  f o r  m a i l  t r a f f i c ,  
Panafax and Telex s e r v i c e s ,  Other 
p o r t i o n s  w i l l  be  d e s i g n a t e d  f o r  
main tenance  pe r sonne l  and 
s t o r a g e .  

Loca t ion  ass ignments  a l s o  have 
been made f o r  Bu i ld ing  C, t h e  
t h i r d  and f i n a l  s t r u c t u r e  t o  b e  
completed i n  t h e  60 Garden Cour t  
h e a d q u a r t e r s  complex, 

Data P rocess ing  and i ts  compu- 
ter  f a c i l i t i e s  a r e  a l l o t t e d  t h e  
w e s t  wing of  t h e  f i r s t  f l o o r  f o r  
i t s  f o u r  V A X e s .  P l ans  a l l o w  f o r  
t h e  e v e n t u a l  a d d i t i o n  o f  t h r e e  
V A X e s  and a  complex d a t a  s t o r a g e  
network. 

The e a s t  wing of  t h e  f i r s t  
f l o o r  is d e d i c a t e d  t o  Accounting 
and Pe r sonne l ,  two depa r tmen t s  
which have grown f a r  beyond t h e i r  
p r e s e n t  s p a c e  a l l o c a t i o n s  a t  160 
C e n t r a l .  

Techn ica l  P u b l i c a t i o n s  and 
p roduc t  market ing  depa r tmen t s  
(Hardware and Languages, Grap- 
h i c s  and r e l a t e d  p r o d u c t s ,  Pro- 
d u c t  Merchandising)  w i l l  occupy- 
t h e  w e s t  wing o £  t h e  second f l o o r .  

Located i n  t h e  e a s t  wing of t h e  
second f l o o r  w i l l  be  t h e  Legal  
and Corpora t e  Communications D e -  
pa r tmen t s  and Corpora t e  Admini- 
s t r a t i o n .  

"Every depar tment  w i l l  have 
b o t h  enc losed  and p a r t i t i o n e d  
o f f  ices," s a i d  Mark S t a g g s ,  
manager of  f a c i l i t i e s .  "The 
p a r t i t i o n e d  o f f i c e s  a l l o w  us t o  
accommodate a d d i t i o n a l  employees ." 

The p o t e n t i a l  pa rk ing  problem 
a t  t h e  new s i t e  h a s  been a l l e -  
v i a t e d  wi th  t h e  a d d i t i o n  of 43 
park ing  s p a c e s  behind Bu i ld ing  C 
and a  s m a l l e r  l o t  undernea th  one  
wing of  t h e  s t r u c t u r e .  There a r e  
now 407 pa rk ing  s p a c e s  a t  t h e  s i t e ,  

Mark Staggs, manager of Facilities, happily an- 
nounces imminent completion of Building C at 60 
Garden Ct. 
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The Austin Development Center was opened earlier this summer with the assistance of, left to  right, (front 
row): Allen Beebe, manager of the center; Wade Shaw, languages manager; Bill Davis, branch sales manager 
for the Dallas office; and Fred Langhorst, strategic planner. (Middle row): Larry Wolfe, director of engineer- 
ing; and Randy Alexander, senior engineer. (Back row): Lee Cook, Austin Chamber of Commerce president; 
John Rowley, Digital Research president; and John Trevino, mayor protem of Austin. 

Austin center capitalizes 
on area's growth potential 

A new D i g i t a l  Research engi -  
n e e r i n g  f a c i l i t y  i n  Texas g i v e s  
t h e  company a  base  i n  a  geo- 
g r a p h i c  a r e a  wi th  s i g n i f i c a n t  
microcomputer development.  

The Aus t in  Deveopment Center  
was opened i n  e a r l y  June  so  t h e  
company could  work more c l o s e l y  
wi th  c l i e n t s  l o c a t e d  i n  t h e  
r e g i o n  and could  use  t h e  per-  
sonnel  r e s o u r c e s  l o c a t e d  t h e r e .  
Al len  Beebe, fo rmer ly  head of 
Systems Sof tware  i n  P a c i f i c  
Grove, manages t h e  new f a c i l i t y .  

"The  Aust in  Development Center  
is  an e x c i t i n g  o p p o r t u n i t y  f o r  
Digi-t-a-1-Researck-to--e~ter--.~ew - - 
f i e l d s  of  r e s e a r c h , "  A l l en  s a i d ,  
" I t  p h y s i c a l l y  p o s i t i o n s  us n e x t  
t o  t h e  development d i v i s i o n s  f o r  
major  manufac tu re r s  i n c l u d i n g  
Motorola,  IBM, Texas I n s t r u m e n t s  
and I n t e l .  The c e n t e r  is cha r -  
t e r e d  t o  become a  hub of  engi -  
nee r ing  on a  pa r  w i th  Monterey 
h e a d q u a r t e r s ,  excep t  we w i l l  be  
a d d r e s s i n g  p o t e n t i a l l y  d i f f e r e n t  
p r o j e c t s  i n  t h e  f i e l d  of  micro- 
computers  ." 

To beg in  w i t h ,  A l l en  and h i s  
t r o u p e  a r e  busy meet ing  o b l i g a -  
t i o n s  t o  companies l o c a t e d  i n  
Aus t in ,  These pro] ects were t r a n s -  
f e r r e d  from h e a d q u a r t e r s  and in- 
v o l v e  t h e  development of  language  
compi l e r s  f o r  t h e  n e x t  g e n e r a t i o n  
o f  microcomputers .  

No e n g i n e e r s  were t r a n s f e r r e d  
d u r i n g  t h e  f i r s t  phase s t a f f i n g  
f o r  t h e  Aust in  Development Cen- 
ter .  I n s t e a d  Al len  has  b u i l t  an 
e n t i r e l y  new e n g i n e e r i n g  d e p a r t -  
ment from s c r a t c h .  He h a s  ac- 
q u i r e d  t h e  s e r v i c e s  of L a r r y  Wolf 

a s  d i r e c t o r  of  e n g i n e e r i n g  and 
Wade Shaw a s  a  manager of one  o f  
t h e  l a r g e r  p r o j e c t s .  

Both managers jo ined  D i g i t a l  
Research from Execucom Systems 
Corp, ,  where t h e y  worked on 
s i m i l a r  t y p e s  of  p r o j e c t s .  They 
immediately set o u t  t o  h i r e  some 
of  t h e  most t a l e n t e d  e n g i n e e r s  i n  
t h e  a r e a  t o  h e l p  comple te  t h e  
p r o j e c t s  on schedu le .  They were 
busy r e c r u i t i n g  even b e f o r e  t h e  
new c e n t e r  opened, 

By t h e  end of June ,  some 14 
e n g i n n e r s  were h i r e d ,  A l l e n  
e x p e c t s  t h e  number t o  grow a s  t h e  

- -A 

" W e  r ece ived  a  l a r g e  number of  
resumes from h i g h l y  q u a l i f i e d  
peop le  f o r  t h e  few p o s i t i o n s  
a v a i l a b l e , "  s a i d  Al l en .  "The cen- 
ter  h a s  produced t h e  unexpected 
b e n e f i t  o f  h e l p i n g  t h e  company's 
o v e r a l l  r e c r u i t m e n t  e f f o r t s , "  

A l l en  e x p e c t s  t h e  c e n t e r  t o  
become a  s e l f - s u f f i c i e n t  
o p e r a t i o n  t h a t  i ndependen t ly  
seeks  new ass ignmen t s  from 
m a n u f a c t u r e r s  i n  t h e  r e g i o n ,  
F u r t h e r ,  t h e r e  a r e  s e v e r a l  long- 
term r e s e a r c h  p r o j e c t s  on t h e  
drawing board ,  

"This  is t h e  f i r s t  t i m e  
D i g i t a l  Research h a s  suppor t ed  
an e n g i n e e r i n g  f a c i l i t y  o u t s i d e  
i t s  Monterey Pen insu la  headquar- 
ters," Al l en  s a i d ,  "The move is 
impor t an t  i n  s e v e r a l  notewor thy  
ways. I t  a l l o w s  us t o  draw on 
t a l e n t  of  o t h e r  a r e a s ,  and i t  
p e r m i t s  d i v e r s i f i c a t i o n  i n t o  d i f -  
f e r e n t  p r o j e c t s  t h a t  c o n t r i b u t e  
t o  t h e  s u c c e s s  of  D i g i t a l  
Research ." 

Couriers speed mail to Palo Alto 
A c o u r i e r  s e r v i c e  is p rov id ing  

D i g i t a l  Research employees w i t h  
o v e r n i g h t  d e l i v e r y  of m a i l  
between company o f f i c e s  i n  Pa lo  
Al to  and P a c i f i c  Grove, 

P e n i n s u l a  Mail Messenger 
S e r v i c e  p i c k s  up packages  and 
let ters  a t  A d m i n i s t r a t i v e  Ser-  
v i c e s ,  167 C e n t r a l  Ave,, 4 p,m. 
d a i l y  and d e l i v e r s  them t o  Pa lo  
A l t o  t h a t  even ing ,  Mail from P a l o  
A l t o  is picked  up t h a t  same 
evening  and d e l i v e r e d  t o  P a c i f i c  
Grove by 8:30 t h e  n e x t  morning, 

"The c o u r i e r  s e r v i c e  is an 
economical  method o f  d e l i v e r y  
between t h e  World Trade  D i v i s i o n  
i n  Pa lo  A l t o  and h e a d q u a r t e r s  i n  
P a c i f i c  Grove," s a i d  K r i s t e n  
Wynn, communications and m a i l  
c o o r d i n a t o r  i n  A d m i n i s t r a t i v e  
S e r v i c e s .  " U n t i l  now, packages 

were s e n t  o u t  s i n g l y  by each  
depar tment .  The c o s t  was a t  l e a s t  
f o u r  t i m e s  a s  h i g h  a s  t h e  s e r v i c e  
w e  now use." 

K r i s t e n  s a i d  anyone w i t h i n  t h e  
company may use  t h e  c o u r i e r s .  
L e t t e r s  o r  memos must b e  p l aced  
w i t h i n  s p e c i a l l y  l a b e l e d  mani la  
enve lopes  ( a v a i l a b l e  from Admini- 
s t r a t i v e  S e r v i c e s )  , Packages t o o  
l a r g e  f o r  t h e  enve lopes  a r e  de- 
l i v e r e d  a s  long a s  t h e i r  d e s t i -  
n a t i o n  is c l e a r l y  marked. There  
is no l i m i t  i n  s i z e  o r  q u a n t i t i y ,  

"The o v e r n i g h t  d e l i v e r y  s u b s t i -  
t u t e s  f o r  o t h e r  m a i l  s e r v i c e s , "  
K r i s t e n  s a i d ,  "The s e r v i c e  h a s  
he lped  u s  c e n t r a l i z e  communica- 
t i o n s  between t h e  two o f f  i c e s .  
W e  a l s o  recommend us ing  i t  in-  
s t e a d  of FAX o r  Telex communi- 
c a t i o n s . "  
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Digital Research at NCC'84: a photographic overview 
Pictured here are a few of the highlights from the National Computer Corporate Communications with the assistance of Consultant Con- 
Conference, an annual trade show presented this year, July 9 - 12, in nie Maysonave and many Digital Research employees. 
Las Vegas, Nev. Digital Research's participation was coordinated by 
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