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Wallraff; (front row) Alice Clark, Susie Wallin, Drew Newton, Polly Sloane,Patie McCracken, Judy Millette. 

DRI Legal Department deals 
with5road range of issues 
Need A Lawyer? 

Most everyone  does  a t  some 
t i m e  i n  h i s  o r  h e r  l i f e ,  b u t  when 
y o u ' r e  a  major  company, l i k e  
D i g i t a l  Research,  you need one  -- 
o r  a  whole o f f i c e  f u l l  -- a l l  of 
t h e  t i m e .  

According t o  Genera l  Counsel 
Drew Newton, who heads  D R I ' s  
Legal  Department,  "There a r e  
hundreds  o f  l e g a l  i s s u e s  t h a t  
must b e  r e so lved  i n  a  company l i k e  
ou r s .  Some of  them a r e  obvious  
ones  l i k e  c o n t r a c t s ,  l e a s e s ,  
s o f t w a r e  p r o t e c t i o n  i s s u e s ,  and 
t rademarks  and c o p y r i g h t s .  But 

The Legal Department,  which 
used t o  be  known a s  Legal  Ser-  
v i c e s ,  obv ious ly  h a s  p l e n t y  t o  
do. The bu lk  of  i t s  work, 
however, f a l l s  i n t o  t h r e e  g e n e r a l  
a r e a s ,  C o n t r a c t  a d m i n i s t r a t i o n ,  
headed by P o l l y  S loane ,  d e a l s  
w i th  t h e  l e g a l  d e t a i l s  of  a l l  OEM 
and d i s t r i b u t o r  c o n t r a c t s ,  and 
wi th  l e g a l  agreements  f o r  p roduc t  
development ,  c o n s u l t i n g  c o n t r a c t s  
and o t h e r s ,  

" W e  i n t e r f a c e  most c l o s e l y  
wi th  f i e l d  s a l e s  ," P o l l y  s a i d ,  
" i n c l u d i n g  t h e  European and 
Japanese  o f f i c e s  u n t i l  t h e y  g e t  

some a r e n ' t  s o  obvious  -- e s t a b -  t h e i r  own c o n t r a c t - s i g n i n g  autho-  
l i s h i n g  f o r e i g n  s u b s i d i a r i e s ,  f o r  r i t y .  Once a  s a l e s  person is  
i n s t a n c e ,  o r  making s u r e  w e  con- r e a d y  t o  put  t o g e t h e r  a  s a l e ,  
form t o  government r e g u l a t i o n s ,  whether h igh  o r  low volume, w e  
o r  buying r e a l  p r o p e r t y ,  o r  work d i r e c t l y  wi th  t h e  OEM t o  
making s u r e  we ' re  n o t  l i a b l e  i f  a c c u r a t e l y  document a l l  t h e  
our  new d i s p l a y  c a s e  c o l l a p s e s  on terms. sometimes t h a t  means 
someone' s head ." See legal, page 7 

IBM-CP/M connection celebrated 
T h e  l a t e  a f t e r n o o n  announce- and t h e n  fol lowed t h a t  w i t h  a  

ment by Dick Dixon, s t a n d i n g  on ' g e n e r i c '  v e r s i o n  f o r  o t h e r  
t h e  c o u r t y a r d  benches ,  sur rounded microcomputers .  N e w  v e r s i o n s  a r e  
by popping champagne c o r k s  and 
r a i s e d  g l a s s e s ,  was . expec ted  -- 
b u t  t h e r e  were c h e e r s  neve r the -  
less. 

I' IBM o f f e r s  ~ o n c u r r e n  t C P / M ~ ~  '' 
was t h e  message: t h e  medium was a  
network of  9,000 IBM s a l e s p e r s o n s  
who w i l l  be s u g g e s t i n g  t o  For tune  
1000 cus tomers  t h a t  DRI's 
Concurrent  CP/M, bundled w i t h  
some popular  a p p l i c a t i o n s  such a s  
words tarm and d ~ a s e 1  ~~y should  be 
t h e i r  c h o i c e  f o r  use  wi th  t h e  IBM 
PC and XT microcomputers .  

But ,  acco rd ing  t o  Kevin 
Wandryk, o p e r a t i n g  sys tems mar- 
k e t i n g  manager,  t h e  IBM announce- 
ment is o n l y  p a r t  of  t h e  s t o r y .  
"You remember w e  f i r s t  i n t roduced  
Concur ren t  CP/M f o r  t h e  IBM PC, 

underway and w i l l  be  announced 
soon. 

"Concurrent  i s  a  p roduc t  
t h a t  w i l l  b e  g e t t i n g  a l o t  o f  
promotion ," s a i d  Judy Mervis ,  
Market ing Communications manager. 
" w e ' l l  be t e l l i n g  t h e  Concurrent  
CP/M s t o r y  -- v e r y  widely."  

Another landmark i n  t h e  IBM- 
CP/M connec t ion  was reached Sep t .  
20 wi th  t h e  announcment t h a t  IBM 
a l s o  w i l l  begin  o f f e r i n g  10 D R I  
l anguage  p r o d u c t s  a s  w e l l  a s  
Concurrent  CP/M. 

CP/M-86Bhas a l s o  achieved  a  
f i r s t  -- t h e  f i r s t  p i e c e  of  sys-  
tems s o f t w a r e  t o  r each  Number One 
on t h e  S o f t S e l  ( a  major  s o f t w a r e  
d i s t r i b u t o r )  b e s t - s e l l e r  l i s t ,  a  
landmark reached on Aug. 1, 1983. 

How many minis does it take 
to run a micro company? 

I f  you wondered what was 
going on i n  t h e  back c o r n e r  of 
160 C e n t r a l  t h i s  summer -- t h e  
b i g  empty boxes on t h e  p a t i o ,  t h e  
c a r p e n t e r s  and e l e c t r i c i a n s  
s c u r r y i n g  i n  and o u t ,  t h e  s t a c k s  
of l i n e  p r i n t e r  paper s lowly  
r i s i n g  i n  t h e  ha l lway -- w e l l ,  
i t ' s  a l l  i n  t h e  s e r v i c e  of t h e  
DRI d a t a  p r o c e s s i n g  o p e r a t i o n .  
New equipment h a s  been added and 
remodeling was done t o  accommo- 
d a t e  i t .  

Not many of u s  a r e  f u l l y  
awsre  of t h e  minicomputer power 
a v a i l a b l e  now a t  D R I  -- o r i e n t e d  
a s  w e  a r e  t o  microcomputers  -- 
b u t  i f  you spend some t i m e  w i t h  
Ralph S i e f e r t ,  d a t a  p r o c e s s i n g  
manager, y o u ' l l  c a t c h  some of  h i s  
good-humored enthus iasm and some 
r e s p e c t  f o r  t h e  work these mini -  
computers  a r e  do ing .  
A w i d e  r a n g e  of u s e s  

T h e  two VAT-'PI J T X y s t X W  
-- t h e  l a r g e s t  i n  t h e  VAX l i n e  
made by D i g i t a l  Equipment Corpo- 
r a t i o n  -- s e r v e  u s e r s  th roughou t  
t h e  company. Sof tware  develop-  
ment ,  f o r  i n s t a n c e ,  i s  l a r g e l y  
done by programmers working i n  
t h e i r  c u b i c l e s  a t  t e r m i n a l s  
h i t c h e d  t o  t h e  V A X e s .  And t h e  
documenta t ion  writers ,  t o o ,  a r e  
us ing  t h e  minicomputers  t o  w r i t e  
t h e i r  manuals  and u s e r ' s  g u i d e s .  

Pub1 i c a t i o n  p roduc t ion  a l s o  
c a l l s  on t h e  VAX r e s o u r c e s ,  u s ing  
a  s p e c i a l  s o f t w a r e  program c a l l e d  
S c r i b e  t o  format  and s t a n d a r d i z e  
documenta t ion  -- and t o  p r i n t  
much of  i t  on t h e  Xerox l a s e r  
p r i n t e r  t h a t  is  a l s o  p a r t  of  t h e  
system. Documents i n  t h e  system 
can  be put  on t a p e ,  o r  s e n t  
d i r e c t l y  over  t e l e p h o n e  1 i n e s ,  
t o  au tomat i c  t y p e s e t t i n g  equip-  
ment many m i l e s  away. 
Keeping house w i t h  VAX 

F i n a l l y ,  any number of  
housekeeping and o r g a n i z a t i o n a l  
c h o r e s  a r e  handled by t h e  d a t a  
p rocess ing  depa r tmen t '  s equip-  
ment. These i n c l u d e  a  r e c e n t l y  

See VAX, page 6 

That's Ralph Siefert at the controls of the new VAX 
system. 
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From author to 

finished book can 

be a rocky road 
By Anne F r a n u s i c h  

For t h o s e  u n i n i t i a t e d  t o  t h e  
publ  i c a t  i o n s  workflow,  producing  
a  book might  seem l i k e  a  p r e t t y  
s t r a i g h t f o r w a r d  job.  I  mean, t h e  
w r i t e r  w r i t e s  t h e  book o r  manual ,  
t h e  e d i t o r  c l e a n s  i t  up, i t  is 
s e n t  t o  t h e  a r t  d e p a r t m e n t  and 
f i n a l l y  i t  g o e s  t o  t h e  p r i n t e r .  
What cou ld  be  e a s i e r ?  

W e l l ,  w e  h e r e  i n  PUBS t h i n k  
t h a t  t h e  g e n e r a l  p u b l i c  of  DRI 
shou ld  b e  educa t ed  a s  t o  what 
r e a l l y  g o e s  on down h e r e  a t  801 
Lighthouse. Here is an example o f  
t h e  p a t h  a  manual f o r  a  ~ i g i t a l  
Research  p r o d u c t  t a k e s  on i t s  way 
t o  becoming a  r e a l ,  l i v e  pub- 
l i s h e d  book. Ready, set  . . . go! 
* 250 page document,  t h e  S t r u c t -  
u r a l  Eng inee r ing  System S o l v e r  
(STRESS TM) Language, R e l e a s e  -- --- 
3.5, Programmer 's  Guide f o r  t h e  -- 
A 1  t o g e t h e r  B a s i c  Tr i s t a  te Operat-  
i ng  System (ALBATROS TM) a r r i v e s  - - 
a  week l a t e  from documen ta t i on  
deve lopment .  To m e e t  t h e  d e a d l i n e  
set  by Market ing s i x  months ago ,  
t h e  e d i t o r  h a s  t i m e  o n l y  f o r  a  
f l a s h  "C" e d i t  -- minimum punc- 
t u a t i o n ,  s p e l l i n g ,  fo rma t  and 
po l  i c y  checks .  Two d a y s .  
* E d i t o r  r u n s  u p s t a i r s  t o  t h e  a r t  
depa r tmen t  w i t h  a  l i s t  of t i t l e s  
t h a t  need t y p e s e t t i n g  and c o p i e s  
of t h e  31 f i g u r e s  that a r e  to go 
i n  t h e  book. T w i s t s  a n k l e  coming 
down s t a i r s .  
* E d i t o r  c a l l s  Legal  t o  f i n d  o u t  
t rademark  i n f o r m a t i o n  on t h e  
Sof t -micro  F r o t z  F reene r  . Nobody 
t h e r e  h a s  e v e r  heard  of  t h e  pro-  
d u c t  o r  t h e  company. 
* E d i t o r  s u b m i t s  r e q u i s i t i o n  f o r  
more w h i t e o u t ,  ye l l ow  s t i c k e r s  
and red  pens .  Is t o l d  t h e y  a r e  
back-ordered .  
* E d i t o r  c a l l s  w r i t e r  w i t h  ser- 

i o u s  t e c h n i c a l  q u e s t i o n .  IS  t o l d  
t h e  w r i t e r  w i l l  be i n  a  meet ing  
f o r  two d a y s .  
* E d i t o r  submi t s  marked-up docu- 
ment t o  t h e  word p r o c e s s i n g  
depa r tmen t ,  o n l y  t o  f i n d  t h a t  t h e  
d i s k s  d o n ' t  match t h e  document.  
* ~ d i t o r  s p e e d s  down t o  160 Cen- 
t r a l  t o  p i c k  up c o r r e c t  d i s k s  and 
t o  Copy King (downtown Monterey) 
t o  have 27 pages  o f  l i s t i n g s  
reduced .  R e t u r n s  t o  801 L igh t -  
house t o  f i n d  t h e  b u i l d i n g  evac- 
ua t ed  because  of  a  g a s  l e a k .  
* Word p r o c e s s i n g  o p e r a t o r  f i n d s  
t h e  document d i s k s  a r e  i n  "docu- 
ment" mode. One d a y  t o  c o n v e r t  t o  
"nondocument ." 
* WP o p e r a t o r  comes down t o  ask  
e d i t o r  a  q u e s t i o n .  T r i p s  over  
repa i rman f i x i n g  g a s  l e a k .  
* One o f  t h e  two p r i n t e r s  b r e a k s  
down. No one can  f i n d  John S t evens .  
*-WPPpex-ator f i n  i shes iricoypo r- 
a t i n g  e d i t o r ' s  marks ,  f i n a l l y  
g e t s  a  D iab lo  p r i n t o u t ,  and re -  
t u r n s  document and d i s k  t o  e d i t o r  
who is' i n  t h e  midd le  o f  a n o t h e r  
"cr is is"  e d i t .  
* E d i t o r  q u i c k l y  p r o o f s  <document 
t i t l e > ,  and g e t s  i t  r eady  f o r  t h e  
a r t  depa r tmen t  t o  draw i n  t a b l e  
l i n e s  and p a s t e  i n  t y p e s e t  t i t l e s  
and f i g u r e s .  E d i t o r  makes run t o  
Copy King t o  f i n d  t h a t  t h e y  
d  i dn '  t r e d u c e  t h o s e  27 pages  
enough. Copy King r e d o e s  reduc-  

t i o n s  w h i l e  e d i t o r  w a i t s .  
* W r i t e r  c a l l s  w i t h  major  changes  
from t h e  eng i n e e r  . E d i t o r  makes 
changes  on d i s k ,  w a i t s  i n  l i n e  
f o r  p r i n t e r  and r e p r i n t s  50 
pages ,  changing  p r i n t e r  r i b b o n  
twice. 
* E d i t o r  f i n a l l y  s u b m i t s  document 
t o  a r t  depa r tmen t  which h a s  two 
d a y s  t o  p a s t e  i n  t h e  31 f i g u r e s  
and t h e  27 pages  o f  reduced l ist-  
i n g s  and l i n e  i n  t h e  18 t a b l e s  
( a v e r a g e  o f  f o u r  pages  e a c h ) .  
* A r t i s t  comes down wi th  a  c o l d  
from s i t t i n g  o u t s i d e  i n  t h e  fog 
f o r  an hour meet ing  (no  c o n f e r -  
e n c e  rooms h e r e )  . Cont inues  
working w i t h  a  102 d e g r e e  f e v e r .  
* Art  f i n a l l y  f i n i s h e d .  E d i t o r  
p r o o f s ,  c a l l s  w r i t e r  t o  check 
camera-ready copy (CRC) . E d i t o r  
c a t c h e s  c o l d  from a r t i s t .  
* W r i t e r  s i t s  i n  k i t c h e n  t o  re- 
view document (no  d e s k s  a v a i l -  
able) . Catches c o l d  - f r o m  editor. 
* W r i t e r  v e r y  p l e a s e d  wi th  docu- 
ment,  b u t  f o r g e t s  t o  s i g n  CRC 
approva l  form. 
* E d i t o r  r u s h e s  t o  make c o p i e s  o f  
document o n l y  t o  f i n d  c o p i e r  
d o e s n ' t  feed  r i g h t .  Makes two 
c o p i e s  of 250-page document one 
s h e e t  a t  a  t i m e .  P r i n t e r  due  i n  
1 5  m i n u t e s  t o  p i c k  up document. 
* E d i t o r  f i n i s h e s  c o p i e s .  P r i n t e r  
s t i l l  not  he re .  Phone r i n g s .  I t  
is  Market ing t o  t e l l  us t h a t  t h e  
document h a s  been p u t  on HOLD. 

The challenge of Publications Production 
How do  a l l  t h o s e  D R I  manuals  

g e t  p roduced?  
" A l l "  is  t h e  key word i n  

t h a t  s e n t e n c e .  E l l e n  Haley ,  
manager o f  publ  i c a t i o n s ,  s a y s  
t h a t  a b o u t  65 manuals  a r e  
d e s i g n e d ,  e d i t e d ,  t y p e s e t  and 
p r o o f r e a d  e v e r y  q u a r t e r .  "R igh t  
now, f o r  i n s t a n c e , "  E l l e n  re- 
p o r t s ,  " abou t  40 p r o j e c t s  a r e  
underway a t  t h e  same t i m e . "  

The P u b l i c a t i o n s  g r o u p  i n t e r -  
f a c e s  w i t h  s i x  o t h e r  D R I  g r o u p s ,  
e a c h  of  which h a s  manuals  o r  
o t h e r  p u b l i c a t i o n s  t h e y  need -- 
y e s t e r d a y !  Manusc r ip t s  come i n t o  
Publ i c a t i o n s  P roduc t ion  from 
w r i t e r s  i n  t h e  Ope ra t ing  Sys tems ,  
Languages,  G r a p h i c s ,  Hardware,  
Consumer and Market ing u n i t s  a t  
D R I .  

The m a n u s c r i p t s  must b e  re- 
viewed by t h e  e d i t o r s  i n  E l l e n ' s  
g roup .  They s c r e e n  t h e  pages  f o r  
o b v i o u s  t y p o s ,  g r ammat i ca l  e r r o r s  
and t h e  l i k e ,  f o r  t h e i r  adhe rence  
t o  DRI f o r m a t s ,  make s u r e  f i g u r e s  
and c a p t i o n s  a r e  i n  t h e  r i g h t  
p l a c e s ,  and e n s u r e  t h a t  a l l  copy- 
r i g h t  n o t i c e s  and t r ademarks  a r e  
p r e s e n t e d  p r o p e r l y .  

A t  p r e s e n t ,  t h e  Publ i c a t i o n  
g roup  i n c l u d e s  e d i t o r s  Marion 
Bremner, Gary Engel ,  Anne 
F r a n u s i c h ,  Markham H i r t  and 
Ba rba ra  Morr i son .  Word p roces s -  
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i ng  is handled  by Nancy E s t r e l l a ,  
Donna S t e r l i n g  and Linda Wann. 
Suzanne F e r r y  is t h e  e d i t i n g  and 
word p r o c e s s i n g  s u p e r v i s o r .  

A r t  p r o d u c t i o n  s u p e r v i s o r  
C a t h e r i n e  Murphy o v e r s e e s  t h e  a r t  
and p r o o f r e a d i n g  s t a f f :  A l ix  
O l i v e r  i s  t h e  l e a d  a r t i s t ,  work- 
i ng  w i t h  Cyn th i a  Ba rnes ,  P a t r i c i a  
Cass idy ,  Dan Cunha and J o e  
DiMaggio. Rec ru i tmen t  is underway 
f o r  a n o t h e r  p a r t - t i m e  a r t i s t .  

Thomas Buss io  is t h e  l e a d  
p r o o f r e a d e r ,  a s s i s t e d  by Ray 
Burke t  and L a r r y  Luckey. E l l e n  
Haley h a s  t h e  c a p a b l e  h e l p  o f  
s e n i o r  s e c r e t a r y  Karen Herron and 
of Sharon D e  ~ r n a r a l .  

With t h e  new VAX i n s t a l l e d ,  
E l l e n ' s  g r o u p  i s  beg inn ing  t o  
move away from WordStar and TEX 
programs toward more s o p h i s t i -  
c a t e d  word p r o c e s s i n g  and t e x t  
f o r m a t t i n g  packages.  S c r i b e ,  a  
new document f o r m a t t e r ,  w i l l  be  
used and E l l e n  is  busy  s e t t i n g  up 
a  d a t a  b a s e  o f  document t y p e s  
used a t  D R I  f o r  a u t o m a t i c  format-  
t i n g .  S h e ' s  a l s o  w r i t i n g  an in-  
house  S c r i b e  t u t o r i a l .  

"EDT is  ou r  c h o i c e  f o r  a  
word p r o c e s s i n g  package t o  r e -  
p l a c e  WordStar ," s h e  added. "And 
w e ' l l  b e  making a  l o t  of  u s e  o f  
some new equipment  a s  w e l l .  The 
new l a s e r  p r i n t e r s  w i l l  b e  used 

i n s t e a d  of t h e  D i a b l o s B t o  t u r n  o u t  
manuals .  We've purchased  a  s t a t  
camera s o  t h a t  w e  d o n ' t  have t o  
r e l y  on o u t s i d e  vendor s  e v e r y  
t i m e  w e  need a  p h o t o s t a t  o f  some- 
t h i n g .  

"And a l t h o u g h  w e  don '  t want 
t o  g e t  i n t o  f u l l  in-house t ype -  
s e t t i n g ,  w e  a r e  adding  a  
Mergen tha l e r  CRTronic 200 d e s k t o p  
t y p e s e t t i n g  system. W e ' l l  d o  
maybe one  s m a l l e r  book a  week 
r i g h t  h e r e .  The system can b e  
used w i t h  an ~ l t o s ?  o r  even w i t h  
t h e  VAX; which means w e  cou ld  
download t o  o t h e r  vendor s  -- such  
a s  o r i n t e r s . "  

" F a c i l i t i e s  a r e  ou r  b i g g e s t  
problem," E l l e n  added. " W e 1  r e  
moving toward more l e g i t i m a t e  
equipment ,  now w e  need some le- 
g i t i m a t e  s p a c e  f o r  i t .  We've g o t  
equipment  i n  t h e  e n t r a n c e  way, 
i n  h a l l w a y s ,  everywhere  w e  can  
f i t  i t  i n  and around 25 peop le .  

The re  once  was an awful  A e d i t .  
Not t h e  Prof  o f  1 A  c o u l d  have  

r e a d  it! 
The e d i t o r  d i e d .  
The word p r o c e s s o r  c r i e d ,  
' ' L e t ' s  have  a b i g  p a r t y  and s h r e d  

it!'' 
Anne F r a n u s i c h  
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Digital Research names new PR agency 
The p ionee r ing  and p r e s t i g -  

i o u s  f i rm of Regis  McKenna ,one of  
t h e  f i r s t  and most s u c c e s s f u l  
pub1 i c  r e l a t i o n s  a g e n c i e s  concen- 
t r a t i n g  on h igh  technology bus- 
i n e s s ,  h a s  been r e t a i n e d  by DRI 
t o  h e l p  g i v e  t h e  company new 
v i s i b i l i t y  and s t r a t e g i c  d i r e c -  
t i o n  i n  t h e  marke tp lace .  

According t o  Judy Merv is, 
Marketing Communications manager,  
" W e  want t o  work wi th  t h e  Regis  
McKenna account  team t o  s h i f t  t h e  
way i n  which w e  p r e s e n t  o u r s e l v e s  
t o  t h e  world. I t ' s  impor t an t  f o r  
us t o  a c c u r a t e l y  p o s i t i o n  our- 
s e l v e s  a s  a  company -- and t o  d o  
t h a t ,  w e  have done a  thorough 

a n a l y s i s  o f  o u r s e l v e s ,  ou r  
m a r k e t s ,  our  c o m p e t i t i o n  and t h e  
e n t i r e  indus t ry . "  One o f  t h e  
new d i r e c t i o n s  is  an e f f o r t  t o  
break  o u r  of t h e  p r a c t i c e  o f  
i n t r o d u c i n g  new p r o d u c t s  i n  a  
piecemeal  f a sh ion .  I n s t e a d ,  more 
f o c u s  w i l l  be  p laced  on how each  
p roduc t  s u p p o r t s  o r  s t r e n g t h e n s  
o t h e r s  a l r e a d y  i n t r o d u c e d ,  how 
t h e  u s e r  -- p r o f e s s i o n a l  pro- 
grammer o r  end u s e r  -- can e x p e c t  
t o  b e n e f i t  from t h e  p roduc t ,  and 
o t h e r  l a r g e r  i s s u e s  t h a t  go beyond 
t h e  t e c h n i c a l  a s p e c t s  of  a  
p roduc t .  

" W e  won' t ,  of  c o u r s e ,  i g n o r e  
t h e  t e c h n i c a l  e x c e l l e n c e  of  ou r  

p r o d u c t s  -- w e  have some of  
t h e  b e s t  microcomputer s o f t w a r e  
i n  t h e  b u s i n e s s ,  and w e  w i l l  
c o n t i n u e  t h a t  l e a d e r s h i p .  But i n  
a  way we've s imply  been s a y i n g  t o  
t h e  world:  h e r e ' s  a  q r e a t  pro- 
d u c t ,  h e r e ' s  a  g r e a t - p r o d u & t ,  
h e r e ' s  a n o t h e r  g r e a t  p roduc t .  
Now w e  want t o  s t a r t  s a y i n g ,  
h e r e ' s  a  g r e a t  p roduc t  from a  
r e a l l y  good company t h a t '  s use- 
f u l  t o  you i n  t h e s e  ways, and 
t h a t  you can t r u s t  because  i t ' s  a 
DRI p roduc t . "  

Under d i r e c t i o n  of  DRI 
pub1 i c   ela at ions  Manager P a t  
Lucas and wi th  t h e  h e l p  of  t h e  
Reg is  McKenna agency,  i n t e r n a l  
t r a i n i n g  s e s s i o n s h a v e  begun a t  
DRI. These have inc luded meet- 
i ngs  wi th  t h e  e x e c u t i v e  s t a f f  i n  
August,  moving t o  t h e  SBCs i n  
l a t e  August,  and t o  t h e  s a l e s  
f o r c e .  "The t r a i n i n g  s e s s i o n s  
emphasize what w e ' r e  c a l l i n g  an 
umbre l la  approach , I 1  P a t  s a i d .  
" W e  want everyone  t o  be aware 
t h a t  DRI i s  t h e  e n t i r e  umbre l la  
-- wi th  t h e  s u p p o r t i n g  r i b s  be ing  
t h e  d i f f e r e n t  g roups ,  each  j u s t  
a s  impor t an t  a s  t h e  o t h e r s  -- b u t  
w i t h  t h e  emphasis  on t h e  whole, 
n o t  on t h e  p a r t s . "  

Judy a l s o  mentioned t h a t  
Reg i s  McKenna h imse l f  h a s  jo ined  
t h e  D R I  board o f  d i r e c t o r s .  
"That  means t h a t  he can  p r o v i d e  
p e r s o n a l  s t r a t e g i c  d i r e c t i o n  t o  
t h e  company a t  t h e  v e r y  h i g h e s t  
l e v e l , "  s h e  s a i d .  

Regis  McKenna, Inc .  h a s  been 
involved  i n  some o f  t h e  most 
s i g n i f i c a n t  technolog  i c a l  innova- 
t i o n s  of t h e - p a s _ t _ d e c a d ~ t ~ , a ~ s t . h . e -  
agency t h a t  he lped  launch t h e  
mic roprocesso r  ( I n t e l )  , t h e  per-  
s o n a l  computer ( A p p l e ) ,  t h e  r e -  
t a i l  computer s t o r e  (By te  Shops) 

Digital Research President John Rowley and Board Chairman Gary Kildall confer with Regis McKenna (I. to and 'Ommer uses recomb i- 
r.) who heads public relations and is new member of DRI Board of Directors. n a n t  DNA (Genentech)  . 

9' "Revolution in 
In  t h e  August 1983 i s s u e  of  

Byte magazine, J e r r y  P o u r n e l l e ,  
had t h e s e  words t o  s a y  abou t  
D R I ' s  documentat ion:  " . . .  
t h e r e ' s  been a  complete  shake-up 
i n  D i g i t a l  Resea rch ' s  documents 
f a c t o r y .  I t ' s  a c t u a l l y  producing 
r e a d a b l e  and u s e f u l  documents 
wi th  c l e a r l y  w r i t t e n  i n s t r u c t i o n s  
and l o t s  of  examples.  "The 
head1 i n e  over  t h e s e  remarks s a  id  
"Revolu t ion  a t  D i g i t a l  Research." 

Users taking n o t i c e  
P o u r n e l l e ,  who admi t s  h e ' s  

been hard on DRI documenta t ion  i n  
t h e  p a s t ,  i s  j u s t  one u s e r  who 
h a s  n o t i c e d  what h a s  been go ing  
on a t  D R I ' s  "document f a c t o r y . "  
People  a l l  over  t h e  world a r e  
l e a r n i n g  about  DRI p r o d u c t s  more 
q u i c k l y  and e a s i l y ,  t hanks  t o  t h e  
work o f  t e c h n i c a l  w r . i t e r s  and 
e d i t o r s  i n  t h e  Opera t ing  Systems 
and Languages g roups  -- and t h e  
e d i t o r s  and a r t i s t s  and proof-  
r e a d e r s  i n  E l l e n  H a l e y l s  Publ ica-  
t i o n s  P roduc t ion  group.  

T i m  McCormick, development 
s e r v i c e s  manager f o r  o p e r a t i n g  
sys t ems ,  o v e r s e e s  a  l a r g e  docu- 
men ta t ion  s t a f f .  Now working on 
t h e  g u i d e s  and manuals f o r  a  
p o r t a b l e  Concurrent  CP/M produc t  
a r e  Meryle Sachs,  Mike Robison 
and c o n t r a c t  employee Ron Kandel. 
Ken Such and c o n t r a c t  employee 
Frank Lara a r e  a s s igned  t o  t h e  
O t t e r  documenta t ion .  E l i s a b e t h  
Wechsler and c o n t r a c t  employee 
B e r n a d e t t e  Peavey a r e  do ing  CP/M- 

DRI's publications is perceived 
86 P l u s ;  c o n t r a c t  employee 
P e t e r  Bolton is as s igned  
t o  C ~ / ~ ~ ~ @ d o c u m e n t a t i o n .  
F i n a l l y ,  T e r r y  Gibson,  a long wi th  
an o u t s i d e  company c a l l e d  
Inpysch ,  i s  working on OEM Sys- 
tems documentat ion p r o j e c t s .  

Over i n  Montgrove, t h e  
l anguages  documenta t ion  teams, 
headed by Documentat ion Develop- 
ment Manager Bob M o r r i s e t t e ,  a l s o  
a r e  c a r r y i n g  a  heavy workload. 
La r ry  Sc rogg ins  is  r e w r i t i n g  t h e  
P a s c a l  manuals ,  and a l s o  working 
on FORTRAN and PL/I p r o j e c t s .  
S t e v e  D'Annolfo is  a l s o  working 
on FORTRAN documenta t ion ,  and on 
t h e  C Compiler p u b l i c a t i o n s ,  
Peggy Munn is as s igned  t o  
Pe r sona l   BASIC^^^^^ g r a p h i c  pro- 
d u c t s  documenta t ion ,  w h i l e  J i m  
Rogers i s  busy w i t h  t h e  new 
m i c r o ~ ~ F ~ ~  p roduc t  a s  we l l  a s  
Access ~ a n a g e r ~ ~ a n d  Disp lay  
~ a n a g e f l ~ ~ d o c u m e n t a t i o n .  

C o n t r o l l i n g  quality 
Also in  l anguages ,  Bob is 

adding  documenta t ion  q u a l i t y  con- 
t r o l  s t a f f .  " I  e x p e c t  t o  have 
f o u r  o r  f i v e  people  soon," he 
s a i d ,  "and t h a t  w i l l  h e l p  us o u t  
a  l o t .  Our peop le  a r e  c a r r y i n g  a  
heavy load  r i g h t  now." 

' 'People o f t e n  buy a  p roduc t  
j u s t  because  of t h e  documenta- 
t i o n , "  Bob added,  " e s p e c i a l l y  a t  
t h e  r e t a i l  l e v e l .  I t ' s  g o t  t o  be 
t o p  q u a l i t y . "  To T i m  McCormick, 

t o p  q u a l i t y  means a  number of  
t h i n g s :  "The documenta t ion  h a s  t o  
b e  e a s y  t o  use ,  u n d e r s t a n d a b l e ,  
w e l l - s t r u c t u r e d  and r eady  on 
t ime."  

The r e v o l u t i o n  i n  documenta- 
t i o n  is we l l  underway a t  DRI, and 
i t  is  g e t t i n g  t h e  a t t e n t i o n  o f  
t h e  p r e s s .  

, 
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Consumer Division hails new era at DRI 

Ken Harkness has been named general manager of 
the new Consumer Systems Division. 

Sales Conference 
Digital Research sales personnel from all over 
the world gathered on the Monterey Peninsula 
the week of Sept. 11 for the 1983 International 
Sales Conference. It was a busy week of dem- 
onstrations, reports and other sessions. One 
highlight was an awards banquet at which DRI 
sales people and their accomplishments were 
recognized. Top photo: Mark Plinneke is named 
"Salesman of the Year" and is  congratulated (I. 
t o  r.) by Peggy Gillespie McGill, John Rowley, 
Gary Kildall and Steve Maysonave. Middle 
photo: Gary and Steve watch Allen Beebe 
react t o  his "Best Support to  the Field" award 
and accompanying bottle of Texas wine. Bot- 
tom photo: John and Gary congratulate Paul 
Bailey a s  he is  named DRI vice president of 
European Operations and Steve applauds. 

A memo from John Rowley 
r e c e n t l y  announced key r e o r g a n i -  
z a t i o n  s t e p s  a t  DRI, aimed a t  
keeping  up wi th  t h e  company1 s 
r a p i d  growth.  

The f o l d i n g  of t h e  SBCs i n t o  
t h e  Commercial Systems D i v i s i o n  
was r e v e a l e d ,  w i t h  Al len  Beebe a s  
head,  r e p l a c i n g  Gordon Eubanks 
who was promoted t o  become v i c e  
p r e s i d e n t  o f  technology.  

But t h e  b i g  news was t h e  
fo rma t ion  o f  t h e  Consumer Systems 
D i v i s i o n ,  marking a  new e r a  i n  
D R I  ' s development .  

Gener a1 Manager appo i n  ted 
Ken Harkness was named t o  

head up t h e  new mass market  
a p p l  i c a t i o n s - o r  i e n t e d  d i v i s i o n .  
Ken, who comes t o  D R I  from t h e  
p r e s i d e n c y  of Atar  i1 s $250 
m i l l i o n  Coin-op D i v i s i o n ,  sees 
D R I  moving s t r o n g l y  i n t o  s o f t w a r e  
f o r  home and e d u c a t i o n a l  u ses .  

"We're go ing  t o  succeed  i n  
t h i s  new a r e a ,  I have  no doub t  
abou t  t h a t , "  Ken s a i d .  "We've 
g o t  a  s t r o n g  company, we've g o t  
t h e  r e p u t a t i o n  f o r  having  h i g h  
q u a l i t y  p r o d u c t s ,  w e  have good 
r e l a t i o n s h i p s  th roughou t  t h e  in- 
d u s t r y ,  and w e  have l o t s  of  smar t  

K i l d a l l ,  h a s  e a r l i e r  been 
announced a s  a  consumer-or i e n  t ed  
p r o d u c t ,  b u t  some o t h e r  new pro- 
d u c t s  have  a l s o  been a s s i g n e d  t o  
t h e  Consumer Systems D i v i s i o n  f o r  
marke t ing .  

"Already OEMs a r e  i n t e r e s t e d  
i n  some o f  t h e s e  p r o d u c t s ,  and we 
w i l l ,  o f  c o u r s e ,  be moving 
s t r o n g l y  i n t o  t h e  r e t a i l  marke t  
s t r eam.  F i n a l l y ,  w e  w i l l  work 
c l o s e l y  wi th  ISVs i n  t h e  develop-  
ment o f  new p roduc t s .  So w e  
r e a l l y  cove r  a l l  t h e  t r a d i t i o n a l  
aud i e n c e s  ," Ken s a  i d .  

D i v i s i o n  s t a f f  formed 
Ken, a s  g e n e r a l  manager o f  

t h e  new d i v i s i o n ,  is suppor t ed  on 
t h e  marke t ing  s i d e  by Becky 
J o n e s ,  consumer market ing  s p e c i a -  
l i s t ,  and Hal E l g i e ,  p r o d u c t  
marke t ing  manager,  c o n c e n t r a t i n g  
now on Dr. Logo marke t ing .  

Susan Rabb and S h e i l a  
Scrogg i n s  a r e  t h e  t e c h n i c a l  
writers f o r  t h e  new d i v i s i o n .  
And p roduc t  development  is be ing  
handled by s o f t w a r e  e n g i n e e r s  
Chuck S p i t z ,  Dan Davis ,  Tom 
Rolander ,  Bob H e r l e i n ,  J o e  
Powers, S t e v e  Schmi t t  and John 

- - -  - -  - 

produc t  development  and p roduc t  Pierce. Paula  F rye r  is adminis-  
marke t ing  people." t r a t i v e  a s s i s t a n t .  

So f tware  eng i n e e r s ,  mar ke- 
teers and s u p p o r t  s t a f f  w i l l  b e  

Consumer products l i s t e d  added t o  t h e  group i n  t h e  months 
D r .  Logo, developed by Gary ahead.  

Cartoon a - - - character of Dr. Logo 
introduces language product 

The f r i e n d l y  c a r t o o n  f i g u r e  
of  "Dr. ~ o g o ~ ~ ' '  w i l l  g r e e t  t h e  
p u b l i c  t h i s  f a l l  t o  i n t r o d u c e  
D i g i t a l  Resea rch ' s  new p roduc t  by 
t h e  same name, a  v e r s i o n  of  t h e  
widely  used programming language  
Logo. D i g i t a l  Research i s  i n t r o -  
ducing  D r .  Logo f o r  t h e  IBM PC 
d u r i n g  September a t  a  s p e c i a l  
i n t o d u c t o r y  p r i c e  o f  $99.95. I t  
is a v a i l a b l e  through many 
a u t h o r i z e d  IBM PC d e a l e r s .  

The c a r t o o n  f i g u r e  of " D r .  
Logo" was invented  by Hank 
Ketcham, b e s t  known a s  t h e  c r e a -  
t o r  of  "Dennis t h e  Menace." D r .  
Logo is des igned  t o  make s e n s e  t o  
f i r s t - t i m e  u s e r s  who can s t a r t  
programming d u r i n g  t h e i r  f i r s t  
s e s s i o n  -- wi th  h e l p ,  i f  needed, 
from t h e  f r i e n d l y  f i g u r e  of  " D r .  
Logo. 'I 

D r .  Logo, t h e  p roduc t ,  is 
a c t u a l l y  a  comple te  programming 
environment  t h a t  i n c l u d e s  i t s  own 
o p e r a t i n g  sys tem,  s o p h i s t i c a t e d  
e d i t i n g  and debugging c a p a b i l i -  
t ies ,  and workspace management 
t o o l s .  

One of t h e  most popular  
f e a t u r e s  of  t h i s  language  is  
" T u r t l e  Graphics  ." When c r e a t i n g  
a  g r a p h i c ,  a  " t u r t l e "  a p p e a r s  on 
t h e  sc reen  in  t h e  form of a  t r i -  
a n g l e  t h a t  i n d i c a t e s  p o s i t i o n  and 
heading .  The use r  e n t e r s  commands 
l i k e  FORWARD o r  RIGHT t o  move and 
r o t a t e  t h e  t u r t l e ,  and i t  l e a v e s  
a  t r a i l  i n  one of  four  user -  
s e l e c t e d  c o l o r s  t o  form t h e  
g r a p h i c  image. Th i s  makes i t  
p o s s i b l e  t o  use t h e  IBM PC a s  an 
e l e c t r o n i c  ske tchpad ,  us ing  s i m -  
p l e  commands t o  c r e a t e  an e n d l e s s  
v a r i e t y  of images. 

D r .  Logo a l lows  i n c l u s i o n  of 
comments and i n d e n t a t i o n  i n  pro- 
c e d u r e s  t o  a i d  i n  s t r u c t u r e d  
programming. In a d d i t i o n ,  D r .  
Logo h a s  workspace management 

f a c i l i t i e s  t o  h e l p  t h e  u s e r  ma- 
nage up t o  256K o f  RAM. These 
i n c l u d e  t h e  a b i l i t y  t o  change t h e  
l o g i c a l  o rde r  of p rocedures  i n  
t h e  workspace, c r o s s  r e f e r e n c e  
p rocedures  and remove comments. 

An advanced multiwindow de- 
bugger o f f e r s  two d i f f e r e n t  t r a c e  
modes. D r .  Logo a l s o  s u p p o r t s  
doub le  p r e c i s i o n  f l o a t i n g  p o i n t  
mathemat ics ,  i nc lud ing  a  f u l l  set 
of t r a n s c e n d e n t a l  f u n c t i o n s ,  log- 
a r i t h m s  and t h e i r  i n v e r s e s .  

The system requ i remen t s  f o r  
Dr. Logo a r e  an .  IBM PC wi th  192- 
256K o f  RAM and a t  l e a s t  one 
f loppy  d i s k  d r i v e ,  p l u s  mono- 
chrome o r  c o l o r  g r a p h i c s  d i s p l a y  
and t h e  IBM Color  Graphics  D i s -  
p l ay  Adapter w i th  o p t i o n a l  mono- 
chrome g r a p h i c s  d i s p l a y .  

Meet Dr. Los6 
The world's best computer teacher. 
Anyone in your family can lram to program a personal computer with Dr. Logo. 
This remarkable new learn~ng language trom Di~ital Research use?rpicturn and 
movement to teach programming.. .and that makes programming so easy, clear and 
entertaining. it'schild's play to learn. What's more. werything you need is built in. 
Slmply load the language and you're ready to mn. See Dr. Logo now at a partd- 
patlng IRM PC dealer. Call 800-227-1617, ext. 400 (rn Cal~fornia. 800-772-3545, 
ext.400) for the location nearest you. 

Now see Dr. Logo at most IBM PC dealers. rn 
% D I I . r m M I . . " . r * " . . . . M L . d W . " h  Urlvn€"-I.-' Or%.".,Ylm)l,~, 
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New names and faces are signs 
of company's "reinvestment" 

Have you n o t i c e d  a  l o t  o f  
new f a c e s  a r o u n d  DRI t h e s e  d a y s ?  
I f  you '  re an o l d - t i m e r  -- someone 
w h o ' s  b e e n  h e r e ,  s a y ,  a  y e a r  -- 
you c e r t a i n l y  h a v e .  And t h e  
g r o w t h  i n  h i r i n g  a t  D R I  i s  o n e  o f  
t h e  s i g n s  o f  t h e  c o m p a n y ' s  
" r e i n v e s t m e n t  i n  i t s e l f , "  a s  J o h n  
Rowley c h a r a c t e r  i zed t h e  
i m m e d i a t e  f u t u r e  o f  D R I .  

J u s t  a s  a n  i n d i c a t i o n  o f  
r e c e n t  p e r s o n n e l  g r o w t h ,  t a k e  a  
l o o k  a t  t h e s e  numbers .  P a u l i n e  
C o l l a r d  reminded  D i g i t a l  D i a l o g u e  
o f  where  w e  were i n  terms o f  
s t a f f  on J a n .  1, 1982.  "On t h a t  
d a t e ,  w e  had 8 3  p e o p l e  work ing  a t  
DRI. One y e a r  l a t e r ,  J a n .  1, 
1 9 8 3 ,  w e  were a t  245 p e o p l e .  And 
a b o u t  s i x  m o n t h s  o r  s o  l a t e r ,  
we'd a l r e a d y  grown t o  372 p e o p l e  
-- n o t  c o u n t i n g  a n y  t emps  o r  
c o n t r a c t  p e o p l e  ." 

J u s t  r e c e n t l y ,  f o r  i n s t a n c e ,  
h e r e ' s  how h i r i n g  w e n t ,  a c c o r d i n g  
t o  P a u l i n e .  " W e  had 42 h i r e s  i n  
May t h i s  y e a r ,  36 more  i n  J u n e ,  
24 i n  J u l y  and 29 i n  A u g u s t ,  f o r  
a  t o t a l  o f  1 3 1  i n  t h o s e  f o u r  
m o n t h s  ." 

And wha t  k i n d  o f  p e o p l e  is 
D R I  h i r i n g ?  A l l  k i n d s .  " I t ' s  
h a r d  t o  s a y  t h a t  o n e  c a t e g o r y  is  
b i g g e r  t h a n  a n y  o t h e r , "  P a u l i n e  
added .  "We're h i r i n g  q u i t e  a  few 
m a n a g e r i a l  p e o p l e ,  l o t s  o f  
e n g i n e e r s ,  and l o t s  o f  secre- 
t a r  ies t o o .  " 
J o h n  Po A l i o t t i ,  T e c h n i c a l  Sup- 

p o r t  A n a l y s t  11, 7/18.  
J o s e p h  C, Cotham, T e c h n i c a l  

S u p p o r t  A n a l y s t  11, 7/18,  
Greg B o  Cupp, ~ e c e i v  i n g / F i l  i n g  

C l e r k ,  7/18. 
Rebecca  M o  D a n i e l s ,  S e n i o r  

S e c r e t a r y ,  7 /18,  

Employee moues announced 
EMPLOYEE NEW JOB TITLE OLD JOB TITLE 

Ray B u r k e t  P r o o f  r e a d e r  P r o o f  r e a d e r  ( t emp)  
Doug S m i t h  QA E n g i n e e r  Tech S u p p o r t  A n a l y s t  
L a u r i e  J o n e s  S e c r e t a r y ,  Ed S e r v i c e s  S e c r e t a r y ,  S a l e s  S u p p o r t  
L a r r y  D r e n s k e  Order  P roc .  Manager OEM Coord i n a  t o r  
C y n t h i a  B a r n e s  P r i n t i n g  C o o r d i n a t o r  Layou t  A r t i s t  
D a l l a s  G i l p i n  S u p e r v i o r ,  S f  R & S t o c k  R e c e i v i n g  C l e r k  
R i c k  L o v e l a c e  Tech Comm Writer Tech S u p p o r t  A n a l y s t  
J e n n i f e r  Doman Tech COmm Manager Tech S u p p o r t  A n a l y s t  
Ka thy  Welch ISV S u p p o r t  Customer  S e r v  ice Rep 
J u l i e  Rodewald Data  E n t r y  C l e r k  Xerox Opera  t o r  
E i l e e n  King C o r r e s p o n d e n c e  C o o r d i n a t o r  S e c r e t a r y  
David Maison P r o j e c t  Ldr . ,  Prod.  A s s u r .  QA E n g i n e e r  
Mary A l l e s i n i  Tech Writer, G r a p h i c s  T e c h n i c a l  Pub1 i c a t i o n s  
S y l v i a  G a r d n e r  ISV S u p p o r t  Rep G u e s t  S e r v i c e  Coord i n a t o r  
J i m  R o g e r s  S t a f f  Tech Writer T e c h n i c a l  W r  i te r  

Bob Heller , S t r a t e g  ic A c c o u n t s  
. - 

- Manager,  //18. 
G a r r y  M o  S i l v e y ,  T e c h n i c a l  

S u p p o r t  A n a l y s t  11, 7/18. 
L y l e  S p i e r s ,  P r o d u c t  M a r k e t i n g  

Manager ,  7/18. 
Darrel Woodhouse, S e n i o r  Buyer ,  

7/18,  
David Lo G o v e t t ,  T e c h n i c a l  

S u p p o r t  S p e c i a l i s t ,  7/20. 
J u a n i t a  S c h u s t e r ,  S e n i o r  

S e c r e t a r y ,  7/25. 
James Needham, T e c h n i c a l  S u p p o r t  

A n a l y s t  11, 7/27.  
Ka thy  Ahee, Order  P r o c e s s i n g  

C l e r k ,  8/1. 
S a n d r a  C i u c c i ,  Layou t  A r t i s t  I ,  

8 /3 .  
P h i l i p  J o h n s o n ,  S t r a t e g i c  

A c c o u n t s  Manager,  8 /3 .  
David C a r t e r ,  Computer O p e r t o r  I ,  

8 /8 .  
W i l l i a m  Go H e r t z i n g ,  S o f t w a r e  

E n g i n e e r  IV, 8 /8 .  
P a t t y  Cox, ISV S u p p o r t  

R e p r e s e n t a t i v e ,  8/10.  
Thomas K r  i e g e r  , R e  t a  i l  

A p p l i c a t i o n s  D i r e c t o r ,  8/15.  
R i c h a r d  Monnard, D i r e c t o r  o f  

S c h o o l  E d u c a t i o n  P r o g r a m s ,  8/15.  
M a r i a n n e  Brown, P u r c h a s i n g  

S e c r e t a r y ,  8/16. 
Gary  Croom, T e c h n i c a l  

Communica t ions  Rep 11, 8/16.  
S u s a n  W, Wren, S e n i o r  S e c r e t a r y ,  

8/17.  
S u l a i n e  Noble-Wolf, T e c h n i c a l  

Communicat ions  E d i t o r ,  8 /18.  
S u s a n  A l c o t t ,  C l e r k / T y p i s t ,  8/22.  
P a u l a  F r y e r ,  A d m i n i s t r a t i v e  

A s s i s t a n t ,  8 /22.  
C e c i l i a  Lee ,  Q u a l i t y  A s s u r a n c e  

E n g i n e e r  11, 8/22. 
C h a r l e s  C h a p i n ,  S t a f f  E n g i n e e r ,  

8/23. 
A d r i a n n e  Gale, S e n i o r  S e c r e t a r y ,  

8 /23.  
Manuela D r u r y ,  S e c r e t a r y ,  8/24.  
L e s l i e  Campbe l l ,  Commission 

Compensa t ion ,  8 /29.  
Ron P o w e l l ,  A s s e m b l e r ,  8/29. 
J o h n  Meyer, Manager o f  F i rmware ,  

8 /31.  
J o s e p h  Power,  S o f t w a r e  E n g i n e e r  

11, 911.  
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VAX 
continued from page I 

i n s t a l l e d  o r d e r  t r a c k i n g  sys tem,  
p r o d u c t i o n  of OEM s t a t e m e n t s  
(showing how many DRI p r o d u c t s  
t h e y  a r e  us ing  e v e r y  mon th ) ,  
i n v o i c i n g ,  some s a l e s  a n a l y s i s ,  
keeping t r a c k  o f  r e g i s t e r e d  
D i g i t a l  Research u s e r s  f o r  sup- 
p o r t  pu rposes ,  and such market ing  
f u n c t i o n s  a s  keeping t r a c k  o f  
r e p l y  c a r d s  r e q u e s t i n g  informa- 
t i o n  on DRI p r o d u c t s .  

A s  t h e  company grows,  s a y s  
Ralph, more and more uses  w i l l  be  
found f o r  t h e  c e n t r a l i z e d  d a t a  
p r o c e s s i n g  sys tem,  pe rhaps  even 
n e c e s s i t a t i n g  t h e  a d d i t i o n  o f  
more VAX computers ,  more d i s k  
s t o r a g e ,  p r i n t e r s  and communica- 
t i o n s  equipment ,  

Remodel ing  completed 
"When w e  dec ided  t o  add a  

second VAX,  w e  knew w e  had t o  
upgrade t h e  computer room," Ralph 
s a i d .  (The new computer room 
w i l l  hand le  up t o  fou r  V A X e s )  . 
" W e  pu t  i n  t h e  r a i s e d  f l o o r ,  
under which a l l  t h e  i n t e r n a l  
cab1  ing  r u n s  ," Ralph e x p l a i n s .  
"And w e  i n s t a l l e d  two impor t an t  
p i e c e s  of  equipment  t o  keep t h e  
machines o p e r a t i o n a l .  W e  p u t  i n  a  
power d i s t r i b u t i o n  and c o n d i t i o n -  
ing system t h a t  t a k e s  a l l  t h e  
incoming power and d i s t r i b u t e s  i t  
t o  t h e  machines ,  wh i l e  a t  t h e  
same t i m e  f i l t e r i n g  o u t  unwanted 
s i g n a l  n o i s e  and v o l t a g e  s p i k e s .  
I t ' s  n o t  an u n i n t e r r u p t a b l e  power 
sys tem -- i f  t h e  power goes  o f f ,  
s o  d o e s  our  g e a r  -- bu t  i t  h e l p s  
keep t h e  equipment  running. ' '  

Operator Rob Burton checks a listing from the new 
Vax system amidst revamping of room. 

Keeping t h e  machines c o m f o r t a b l e  
" W e  a l s o  p u t  i n  a  b i g  a i r  

c o n d i t i o n i n g  sys tem,  b u i l t  by 
L i e b e r t  , which keeps  t empera tu res  
c o n s t a n t  and c o n t r o l s  humidi ty .  
I f  you go  down i n  t h e  g a r a g e  
unde rnea th  t h e  b u i l d  ing  , you' 11 
s e e  t h e  l a r g e  condensor  pumping 
away. And w e  i n s t a l l e d  a  Halon 
g a s  f i re -smother  ing system i n  
c a s e  of  t r o u b l e .  W e ' l l  a l s o  be  
upgrading  t h e  code  r e q u i r e d ,  
water-based f i r e  system wi th  v e r y  
h i g h  t e m p e r a t u r e  v a l v e s  -- s o  
t h e y  won ' t  g o  o f f  a c c i d e n t a l l y ,  
which would be  a  d i s a s t e r  f o r  ou r  
machines ." 

S e c u r i t y  of  t h e  computer 
room w i l l  be  s t epped  up wi th  
locked d o o r s  t h a t  can o n l y  open 
i f  t h e  r i g h t  code i s  e n t e r e d  a t  a  
keypad near  t h e  doorframe.  T h i s  
is des igned  t o  keep non-DRI 
peop le  o u t .  Output coming from 
t h e  l i n e  and l a s e r  p r i n t e r s  w i l l  
b e  a v a i l a b l e  t o  u s e r s ,  a s  t h e  

Upgrad ing  t h e  system 
For some t i m e ,  DRI u s e r s  

have been p u t t i n g  t h e  one VAX 
11/780 th rough  i t s  paces  -- ,;ow, 
t h e r e ' s  a  second VAX 11/780 d t  

DRI. And soon t h e r e  w i l l  be a 
t h i r d .  Along w i t h  them come a  
set of l a r g e  d i s k  d r i v e s  -- 
t h r e e  System I n d u s t r i e s  300 
megabyte d r i v e s  and a  new DEC 
550 megabyte d r i v e .  A l l  changed 
f i l e s  a r e  backed up e v e r y  day  on 
computer t a p e  -- t h e  t a p e s  even- 
t u a l l y  a r e  locked up i n  a  cave  i n  
t h e  San ta  Cruz mounta ins  t o  pro- 
t e c t  t h e  company's v a l u a b l e  d a t a  
a s s e t s .  

Two 1200 l ine-per -minute  
impact p r i n t e r s  feed  o u t  reams o f  
computer paper  e v e r y  day ,  now 
suppor t ed  by a  Xerox 2700 l a s e r  
p r i n t e r ,  used t o  p r i n t  D R I  
manuals ,  r e p l a c i n g  t h e  s lower  
Diablo  p r i n t e r s .  Another 2700 
1.aser p r i n t e r  w i l l  be  added soon; 
t h e s e  p r i n t e r s  a r e  c a p a b l e  of  
producing about  12 pages a  minute 
o f  t y p e s e t  q u a l i t y  o u t p u t .  

Company-wide t e r m i n a l  network 
D E C 1 s  network s o f t w a r e  (DEC- 

NET) t i e s  t o g e t h e r  t h e  VAXes s o  
u s e r s  can move d a t a  from one 
computer t o  a n o t h e r  w i t h  e a s e .  
Very soon,  acco rd ing  t o  Techn ica l  
Advisor  Tom L a f l e u r ,  i t  w i l l  be  
p o s s i b l e  t o  l i n k  more than  700 
t e r m i n a l s  t o  t h e  two V A X e s ,  con- 
t r o l l e d  by a  new L i n k a b i t  IDX- 
3000 d i g i t a l  s w i t c h e r ,  which 
f u n c t i o n s  l i k e  a  phone switch-  
board.  The ~ i n k a b i t  s w i t c h e r  
p o t e n t i a l l y  can hand le  more than  
1500 te rminal - to-computer  l i n e s ,  

"We a l s o  a r e  wi r ing  up e v e r y  
office --with modular  da ta  j a c k s  s o  
t h a t  t e r m i n a l s  can be plugged i n  
anywhere," Tom s a i d .  "Then 
everyone  can send and r e c e i v e  
e l e c t r o n i c  m a i l ,  f o r  i n s t a n c e ,  
For now, we've provided communi- 
c a t i o n s  us ing  s p e c i a l  d a t a  l i n e s  
f o r  t h o s e  DRI employees i n  out -  
l y i n g  b u i l d i n g s .  A d d i t i o n a l l y ,  
peop le  w i t h  computer t e r m i n a l s  a t  
home can  l i n k  up t o  t h e  VAX w i t h  
d i a l - i n  modem f a c i l i t i e s .  

"The V A X e s  never  g e t  s h u t  
o f f ;  you could  d i a l  i n  o r  come i n  
t o  work a t  3  i n  t h e  morning and 
t h e y  would be a v a i l a b l e , "  Ralph 
added. " A s  a  m a t t e r  of  f a c t ,  
many peop le  a r e  working on them 
now a t  a l l  hours ."  

Looking ahead , , . 
" D R I  w i l l  be  p u t t i n g  more 

and more f u n c t i o n s  o n t o  t h e  VAX 
sys tem,"  Ralph c o n t i n u e d .  "For 

F lash!  There  is a  winner i n  
t h e  c o n t e s t  t o  name t h e  V A X e s .  
They a r e  now known o f f i c i a l l y  a s  
Mickey (VAX 1) and Donald (VAX 
2 ) -  Disney c h a r a c t e r s  was t h e  
f a m i l y  o f  names submi t t ed  by Alan 
Cooper and Gary Kracken and se- 
l e c t e d  by c o n t e s t  judges ,  

There  is  a  h o s t  o f  Disney 
names w e  can use  a s  w e  add new 
equipment ," e x p l a i n s  Tom L a f l e u r .  
" I n  f a c t ,  w e  a l r e a d y  have a  name 

Technical advisor Tom Lafleur forsees the day 
when more than 700 terminals will be linked . 

i n s t a n c e ,  w e  a r e  t e s t i n g  some 
s o f t w a r e  packages t h a t  w i l l  do 
more o f  t h e  accoun t ing  f u n c t i o n s  
-- accoun t s  payab le ,  g e n e r a l  l ed -  
g e r  and t h a t  kind of t h i n g  -- a s  
w e l l  a s  do ing  o r d e r  e n t r y ,  and 
such manufac tu r ing - re l a t ed  t a s k s  
a s  i n v e n t o r y  c o n t r o l ,  m a t e r i a l s  
pu rchas ing ,  p r o d u c t i o n  schedu l ing  
and o t h e r s . "  The t h i r d  VAX w i l l  
b e  r e se rved  f o r  t h e s e  account ing  
f u n c t i o n s .  

And, a l though  t h e  new mini-  
computer system is  j u s t  i n ,  Ralph 
and h i s  s t a f f  - - .  o p e r a t o r s  Rob 
Burton and Dave C a r t e r ,  and pro- 
grammer/ a n a l y s t  Bever ly  Wang -- 
a r e  a l r e a d y  looking  toward t h e  
f u t u r e .  

And ahead . . , 
"Someday w e ' l l  a l l  have t o  

move t o g e t h e r  t o  a  new l o c a t i o n , ' '  
Ralph said, "and when w e  d o  w e ' l l  
have t o  move t h e  computers ,  t oo .  
But i n  t h e  f i r s t  phase w e ' l l  
l e a v e  t h e  VAXes r i g h t  he re . "  

"Because w e '  r e  moving a  
l a r g e  number of peop le  o u t  t o  
Garden Court  ," Tom e x p l a i n e d ,  " w e  
a r e  s e t t i n g  up a  d i g i t a l  micro- 
wave r a d i o  l i n k  between 160 
C e n t r a l  and t h a t  s i te .  I t  w i l l  
h a n d l e  180 l i n e s  -- w i t h  t h e  a b i l -  
i t y  t o  expand t o  288 computer 
l i n e s  n  t h e  f u t u r e .  I f  you s t a r t  
s e e i n g  some 4- foot  d i s h  a n t e n n a s  
appea r ing  on t h e  r o o f ,  you' 11 
know why. By t h e  way, i t ' s  j u s t  
3.75 m i l e s  between 160 C e n t r a l  
and t h e  new s i t e ,  a s  t h e  crow 
f l i e s  -- o r  a s  t h e  microwave 
z ips . "  

And f a r t h e r  ahead 
F a r t h e r  i n  t h e  f u t u r e ,  Ralph 

conc luded ,  even more VAX machines 
may b e  added t o  t h e  d a t a  p rocess -  
ing  sys tem,  a l l  l i n k e d  w i t h  
s t o r a g e  d e v i c e s  and p r i n t e r s  and 
a  h o s t  o f  t e r m i n a l s  i n  a  c l u s -  
t e r e d  network s e r v i n g  t h e  e n t i r e  
company e f f i c i e n t l y .  In  a d d i t i o n ,  
R & D ' s  s m a l l e r  PDP-11-44 w i l l  be  
b rough t  over  t o  160 C e n t r a l ' s  new 
a i r  c o n d i t i o n e d  space .  

I f  y o u ' r e  i n t e r e s t e d  i n  j u s t  
what t h e  new computer room and 
i t s  s h i n y  new equipment l o o k s  
l i k e ,  come by and look through 
t h e  windows o f f  t h e  p a t i o  a t  160 
C e n t r a l .  Things a r e  look ing  
good. 

p r  i n t e r s  a r e  1 oca t e d  i n  a  s m a l l  er Adding another VAX led to upgrading entire corn- f o r  t h e  VAX t h a t  w i i  1 be  used by 
unsecured room by themse lves .  puter room at 160 Central in Pacific Grove. accoun t ing :  Scrooge." 
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Time Saver is key in Library promotion 
The new CP/M A p p l i c a t i o n s  

~ i b r a r g ~ i s  g e t t i n g  some s t r o n g  
promot ional  a s s i s t a n c e  from ISV 
s u p p o r t  group l e d  by ISV manager 
Caren Kelman. 

The promotional  campaign, 
des igned .  t o  h e l p  d e a l e r s  se l l  t h e  
CP/M A p p l i c a t i o n s  L i b r a r y  pro- 
d u c t s ,  is  c a l l e d  t h e  Time Saver  
promotion and i n c l u d e s  a  mix of 
f r e e  s o f t w a r e  o f f e r s ,  p roduct  
demons t r a t ion  k i t s ,  po in t -o f -  
purchase  d i s p l a y s  and n a t i o n a l  
a d v e r t i s i n g .  

The CP/M Appl i c a  t i o n s  
L i b r a r y  i t s e l f  i s  an e x c i t i n g  new 
concept  t h a t  w e l l  d e s e r v e s  t h e  
a t t e n t i o n  i t '  s g e t t i n g ,  Caren 
p o i n t s  o u t .  The L i b r a r y  o f f e r s  
r e t a i l e r s  a  comple te  s e t  of  pop- 
u l a r  brand-name s o f t w a r e  a long  
wi th  DRI1s own s p e e d s t a r t T M c p / ~  
and DR ~ r a p h . ~ ~  

" A l l  t h e  a p p l i c a t i o n s  a r e  
be ing  packaged i n  a  s t a n d a r d i z e d  
f a s h i o n ,  c o n s i s t e n t  w i th  t h e  de- 
s i g n  of  t h e  L i b r a r y ' s  modular 
d i s p l a y  case , "  s a i d  Caren. "For 
now, t h e  L i b r a r y  o f f e r s  n i n e  
b e s t - s e l l i n g  a p p l i c a t i o n s .  That  
number w i l l  grow t o  25 w i t h i n  a  
yea r .  A p p l i c a t i o n s  now a v a i l a b l e  
a r e  Wordstar ,   SELECT^^, Pe r sona l  
 PEARL^^, ~ i c r o ~ l a n ~ ~ ,  Ta rge t  
F i n a n c i a l  ~ o d e l  ingTM, Super ~ a l c 2 :  
DR Graph, ~ r a p h ~ l a n m a n d  ~ o v e - ~ t ~ ~ .  

S p e e d s t a r t  CP/M is a  v e r s i o n  
of CP/M-86 t h a t  is  embedded on 
t h e  d i s k  of  e v e r y  a p p l i c a t i o n ,  
Users  s imply  load  t h e  d i s k  and 
t h e y ' r e  r eady  t o  go; t h e y  don1 t 
need t o  know any th ing  about  oper -  
a t i n g  sys tems.  A l l  t h e  a p p l i c a -  
t i o n s  in  t h e  L i b r a r y  a r e  a l s o  
compa t ib l e  wi th  Concurrent  CP/M 
-- currently be in^--adver t i sed by 
D R I  a s  "The T i m e   aver^^,'' hence 

Legal 
continued from page 1 

d e a l i n g  wi th  product  marke t ing ,  
f i n a n c e ,  OEM sys t ems ,  documenta- 
t i o n  and o t h e r  g roups  h e r e  a t  
DRI." 

P o s t - c o n t r a c t  a d m i n i s t r a t i o n  
is ano the r  impor t an t  t a s k  a s s i g n -  
ed t o  P o l l y ' s  group.  Th i s  
i n v o l v e s  moni tor  ing r o y a l t y  pay- 
ments  f o r  t h e  use  of  DRI pro- 
d u c t s ,  maintenance agreements ,  
non-d i sc losu re  and c o n f i d e n t -  
t i a l i t y  agreements ,  bundl ing  re- 

General Counsel Drew Newton poses with Polly 
Sloane, head of contract administration, outside 
office at 399 Lighthouse. 

The new Time Saver promotion is discussed by Hal Steger, product manager for CP/M Applications 
Library, and ISV Production Coordinator Chris Ubick. 

t h e  name of t h e  promot ional  p lan  d e a l e r .  DRI1s new p u b l i c  r e l a -  
f o r  d e a l e r s .  t i o n s  f i rm,  Regis  McKenna, Inc . ,  

"The TIME SAVER PROMOTION is a l s o  is involved  in  t h e  promotion 
ev idence  of a  f u l l  commitment by 
D R I  t o  t h e  L i b r a r y  concept  ," 
Caren d e c l a r e d .  " W e 1  r e  o f f e r i n g  
f r e e  s o f t w a r e  t o  cus tomers  and 
d e a l e r s , "  I f  t h e y  purchase  two 
L i b r a r y  a p p l i c a t i o n s  a t  t h e  same 
t i m e ,  t h e y ' l l  g e t  Concurrent  CP/M 
f r e e .  D e a l e r s  r e c e i v e  one f r e e  
L i b r a r y  a p p l i c a t i o n  f o r  e v e r y  
f i v e  t h e y  o r d e r  from t h e i r  d i s -  
t r  i b u t o r  ." 

A n a t i o n a l  a d v e r t i s i n g  cam- 
paign aimed a t  t h e  p r o f e s s i o n a l  
b u s i n e s s  use r  w i l l  emphasize t h e  
t ime-saving c a p a b i l i t i e s  of t h e  
L i b r a r y  and of Concurrent  CP/M. 
A t o l l - f r e e  number i n  t h e  ads  
w i l l  be  u s e d - t o  refer -interested- - 
cus tomers  t o  t h e i r  n e a r e s t  D R I  

campa ign . 
"The CP/M Appl i c a  t i o n s  

L i b r a r y  d i s p l a y  c a s e  is o f f e r e d  
f r e e  t o  a l l  d e a l e r s  who o r d e r  
$3,000 worth o f  a p p l i c a t i o n s  -- 
and t h e y ' l l  g e t  b a n n e r s ,  mob i l e s  
and o t h e r  p o i n t - o f - s a l e  i t e m s  f o r  
t h e i r  s t o r e  ,'I Rick added. 

A f r e e  d e m o n s t r a t i o n  k i t  is 
a l s o  be ing  o f f e r e d  t o  d e a l e r s .  
I t  i n c l u d e s  a  program d i s k e t t e  
t h a t  d e m o n s t r a t e s  t h e  u s e  o f  
Concurrent  CP/M. Product  l i t e r a -  
t u r e  i s  a v a i l a b l e  f o r  r a c k i n g  i n  
t h e  d i s p l a y  c a s e .  And a l l  t h e  
a p p l i c a t i o n  packages w i l l  come 
w*--a--4pe&&Fwrr a p p c z m e  ing --- 

t h e  T i m e  Saver  O f f e r  , 

qu i remen t s ,  au tomat i c  upgrades  
f o r  D R I  s o f t w a r e ,  and o t h e r  such 
t e c h n i c a l i t i e s ,  "There'  s t h e  pro- 
posa l  s t a g e  when e v e r y t h i n g  g e t s  
s p e l l e d  o u t ,  and then  t h e  p ro tec -  
t i o n  s t a g e  when w e  make s u r e  t h a t  
e v e r y t h i n g  t h a t ' s  been agreed  t o  
a c t u a l l y  happens t h e  way i t  
shou ld , "  added P o l l y .  

The t h i r d  a r e a  of  l e g a l  
concern  is  r e g u l a t o r y  a f f a i r s .  
Th i s  i n v o l v e s  managing a l l  
t rademark and c o p y r i g h t  i s s u e s .  
" W e  c o p y r i g h t  our  publ  i c a t i o n s ,  
and w e  c o p y r i g h t  our  s o f t w a r e  a s  
w e l l  -- our i n t e l l e c t u a l  prop- 
p e r t y ,  a s  i t ' s  known," D r e w  s a i d .  
" That  means w e  work wi th  t h e  
eng i n e e r s  t o  r e g i s t e r  s o u r c e  and 
o b j e c t  code wi th  t h e  Copyr ight  
Off ice. And w e  d e a l  w i th  
such t h i n g s  a s  making s u r e  w e  
conform t o  a l l  e x p o r t  and import  
r e g u l a t i o n s ,  government l i c e n s i n g  
r equ i remen t s ,  and working w i t h  
Marketing Communications on o t h e r  
publ  i c a t i o n  and a d v e r t i s i n g  i s s u e s  

In  a d d i t i o n ,  r e g u l a t o r y  
a f f a i r s  a l s o  i n v o l v e s  l i t i g a t i o n  
s u p p o r t  t o  DRI1s o u t s i d e  law 
f i r m s ,  i f  t h e y  must go t o  c o u r t  
over  problems d e a l  ing w i t h  
p i r a c y ,  o r  any th ing  e l s e .  D R I  
r e t a i n s  a  number of  o u t s i d e  law 
f i r m s  -- i n  Monterey, Pa lo  A l t o ,  
San F r a n c i s c o  and Washington, 
D.C. -- t o  p r o t e c t  i t s  i n t e r e s t s .  

" W e  do  have a  c o u p l e  o f  
c a s e s  going  now a g a i n s t  people  w e  
t h i n k  have p i r a t e d  some of our  
so£  tware  ,I1  Drew commented. 

Suppor t ing  P o l l y ,  who's 
manager o f  c o n t r a c t  a d m i n i s t r a -  
t i o n ,  a r e  Linda W a l l r a f f ,  A l i c e  
C la rk  and Glenn Ha l s t ead ,  
c o n t r a c t  a d m i n i s t r a t o r s .  P a t i e  
McCracken, a l s o  a  c o n t r a c t  admin- 
i s t r a t o r ,  h a s  t r a n s f e r r e d  t o  t h e  

U.K. o f f i c e  t o  p rov ide  s u p p o r t  t o  
t h e  Northern European o p e r a t i o n s .  
And doing  t h e  pa ins - t ak ing  pro- 
d u c t i o n  o f  l e g a l  c o n t r a c t s  a r e  
S u s i e  Wal l in  and Judy M i l l e t t e ,  
c o n t r a c t  p r o c e s s o r s .  

D r e w  Newton h a n d l e s  t h e  job  
of  r e g u l a t o r y  a f f a i r s ,  w i th  h i s  
r i g h t  and l e f t  hand back-up pro- 
vided by Rebecca D a n i e l s ,  s e n i o r  
s e c r e t a r y .  A p a r a l e g a l  w i l l  b e  
h i r e d  i n  October t o  t a k e  some of 
t h e  load  o f f  D r e w .  

" W e  a r e  now s e t t i n g  up a  
f u l l y - i n t e r a c t i v e  d a t a  b a s e  i n  
t h e  l e g a l  depar tment ,"  D r e w  s a i d ,  
"a need w e  i d e n t i f i e d  when 
working wi th  t h e  P roduc t ion  Task 
Force.  W e  need good in t r a -de -  
par  tment communicat ions,  which 
t h e  t a s k  f o r c e  p r o v i d e s  weekly, 
t o  h e l p  i d e n t i f y  problems and set 
p o l i c i e s .  But w e  can  a l s o  h e l p  
communications a long  wi th  t h e  
d a t a  b a s e ,  i n  which a l l  ou r  con- 
t r a c t s  a r e  logged,  f o r  i n s t a n c e ,  
and which can  a l s o  be  accessed  by 
t h e  account ing  and f i n a n c e  
s t a f f  ,I' 

The l e g a l  depa r tmen t  pro- 
v i d e s  a  much needed i f  n o t  o f t e n  
h i g h l y  v i s i b l e ,  s e r v i c e  t o  
D i g i t a l  Research over  a  wide 
r ange  of  c o r p o r a t e  i s s u e s .  "We 
a r e  growing r a p i d l y , "  P o l l y  s a i d ,  
"and a s  w e  grow, l e g a l  r ep re -  
s e n t a t i o n  is  v e r y  impor t an t .  W e  
need a  c e n t r a l  rev iew po in t . "  

Not l e a s t  among t h e  t o p i c s  
t h a t  need review, accord ing-  t o  
Drew, is D R I  grammar and punctua-  
t i o n .  " P l e a s e ,  t e l l  everyone  
t h a t  i t ' s  D i g i t a l  Research I n c , ,  
w i t h  no comma between Research 
and Inc.  And cou ld  w e  t e l l  
peop le  t h a t  t h e  p a s t  t e n s e  of  
shr ink-wrap  i s  not  shrunk- - 
wrapped?" 
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New managers join Digital Research 
e r a 1  
Divi  
s e a r  
Atar  
m i l l  
b u s i  

more 
over  

Ken Harkness,  t h e  new Gen- 
Manager of t h e  Consumer 

s i o n ,  comes t o  D i g i t a l  Re- 
ch  from t h e  p r e s i d e n c y  of 
i ' s  Coin-op D i v i s i o n ,  a  $250 
ion  worldwide e l e c t r o n i c  game 
ness .  

A t  A t a r i ,  Ken supe rv i sed  
I t h a n  1500 employees and 
saw manufac tur inq  p l a n t s  i n  

I r e l a n d ,  C a l i f o r n i a  and Texas. 
P r e v i o u s l y ,  Ken ga ined  ex- 

e c u t i v e  e x p e r i e n c e  a s  P r e s i d e n t  
and CEO of  R e v e l l ,  Inc . ,  a  consu- 
mer t o y  and hobby k i t  company, 
and a s  p r e s i d e n t  o f  t h e  Wilson 
Tennis  D i v i s i o n  of Wilson Spor t -  
i ng  Goods ( a  Peps ico  company) , 
a f  t e r  s e r v i n g  a s  v i c e  p r e s i d e n t  
o f  s a l e s  and v i c e  p r e s i d e n t  of 
marke t ing .  Ken began h i s  c a r e e r  
w i t h  Genera l  Foods Inc . ,  r i s i n g  
r a p i d l y  from a  key account  s a l e s -  
man t o  g roup  p roduc t  manager. 

Pen is  m a r r i e d  and h a s  t h r e e  
d a u g h t e r s  i n  c o l l e g e ,  H i s  w i fe  
i s  a  h o s p i t a l  a d m i n i s t r a t o r .  H e  
was educated  a t  Wi l l i ams  Co l l ege  
(BA, Bus iness )  and Harvard ,  where 
he ga ined  h i s  MBA i n  1962. He 
a l s o  se rved  i n  t h e  U.S. Navy a s  a  
nava l  a v i a t o r .  

(See photo ,  page 4 )  

ur r 3etcheTI Bill Higgs 

D i g i t a l  Research now h a s  a  
MIS manager. H e  is Tom G e t c h e l l  
who works i n  C o n t r o l l e r  P e t e  
D i C o r t i ' s  g roup ,  Tom is respon- 
s i b l e  f o r  d e s i g n i n g  a  management 
i n f o r m a t i o n  system f o r  D i g i t a l  
Research ,  and r i g h t  now h e ' s  busy  
e v a l u a t i n g  t h e  company' s r e q u i r e -  
ments  f o r  an o v e r a l l  automated 
computer sys tem,  i n c l u d i n g  bo th  
hardware and s o f t w a r e ,  

"Our b a s i c  o b j e c t i v e  is t o  
au tomate  t h e  e n t i r e  o r d e r  e n t r y ,  
a c c o u n t i n g  and p r o d u c t i o n  prace-  
d u r e s , "  Tom s a i d .  

Tom comes t o  D i g i t a l  
Research from Wang L a b o r a t o r i e s ;  
he  a l s o  was a  p a r t - t i m e  l e c t u r e r  
a t  S t .  Mary's C o l l e g e  w h i l e  he  
was a t  Wang. H e  h a s  a  BA i n  
Asian S t u d i e s  and an MBA i n  In- 
t e r n a t i o n a l  Management, b o t h  from 
t h e  Monterey I n s t i t u t e  of  I n t e r -  
n a t i o n a l  S t u d i e s ,  and h a s  done 
g r a d u a t e  work a t  t h e  Taiwan 
Na t iona l  U n i v e r s i t y  i n  Chinese  
l anguage  and l i t e r a t u r e .  

Steven Kingsley Craig Conway  

A s  D R I ' s  r e t a i l  marke t ing  
program h e a t s  up, d e a l e r  r e l a -  
t i o n s  become more impor t an t .  
Respons ib le  f o r  o v e r s e e i n g  t h e  
d e a l e r  r e f e r r a l  800-number pro- 
gram, t h e  d i s p l a y  c a s e  p lace-  
ments ,  and promot ional  m a i l i n g s  
and co-op a d v e r t i s i n g  is S teven  
Kings ley ,  r e t a i l  marke t ing  
s p e c i a l  ist . 

"The r e t a i l  market ing  e f f o r t  
a t  D R I  is t a k i n g  o f f , "  S t e v e  
s a i d .  "Dea le r s  and r e t a i l e r s  a r e  
viewing u s  i n  a  new l i g h t .  They 
a r e  v e r y  p o s i t i v e  about  ou r  new 
programs t o  h e l p  t h e i r  e f f e c t i v -  
n e s s .  And t h e  r e f e r r a l  program 
is working phenomenally." 

S t e v e  came t o  D R I  i n  May 
from Morrow Designs ,  where he 
worked i n  s a l e s  and d e a l e r  pro- 
grams. H e  h a s  a BA i n  b u s i n e s s  
from t h e  U n i v e r s i t y  of  C a l i f o r -  
n i a ,  Berke ley .  

C r a i g  Conway is D i g i t a l  R e -  
s e a r c h ' s  main connec t ion  wi th  t h e  
r e t a i l  o u t l e t s  a c r o s s  t h e  c o u n t r y  
t h a t  c a r r y  our  p roduc t s .  Conway 
jo ined  D R I  i n  June a s  n a t i o n a l  
s a l e s  -inanager , r e t a i l  o p e r a t i o n s ,  
and c o o r d i n a t e s  t h e  e f f o r t s  o f  
t h e  f i v e  r e t a i l  s a l e s  r e p r e s e n t a -  
t i v e s  i n  t h e  U.S. 

" W e '  r e  focus ing  more exc lu-  
s i v e l y  on t h e  r e t a i l  s a l e s  oppor- 
t u n i t i e s , "  Conway s a i d .  "Our 
program is t o  work wi th  d i s t r i b u -  
t o r s  and h igh  p r o f i l e  d i r e c t  
d e a l e r s  i n  s e l l i n g  DRI products . "  

Conway p r e v i o u s l y  was W e s t -  
e r n  r e g i o n a l  manager f o r    tar i , 
Inc . ,  and he ld  a  s i m i l a r  p o s i t i o n  
f o r  Texas Ins t rumen t s .  H e  h a s  a s  
BS d e g r e e  i n  computer s c i e n c e  and 
mathematics  from t h e  S t a t e  Uni- 
v e r s i t y ,  New York. 

Managing t h e  development  and 
marke t ing  of DR DrawTMis t h e  re- 
s p o n s i b i l i t y  of B i l l  Higgs,  who 
j o i n e d  a t  D R I  i n  J u l y ,  a f t e r  
f i n i s h i n g  h i s  MBA a t  S t a n f o r d .  

"DR Draw is  a  g e n e r a l i z e d  
p i c t u r e  e d i t o r  u s ing  GSX, and is 
a  companion p roduc t  t o  DR Graph, 
a l t h o u g h  n o t  d a t a - d r i v e n .  With 
DR Draw you c a n  b e  much more 
c r e a t i v e ,  producing  p i c t u r e s ,  
forms,  f low c h a r t s  and o t h e r  
s chemat i c s .  I t  d o e s  f o r  v i s u a l s  
what word p r o c e s s o r s  d i d  
f o r  t e x t . "  

B i l l  ga ined  h i s  MBA a f t e r  a  
l ong  c a r e e r  i n  p u b l i c  h e a l t h  
management, and a  Ph.D i n  s o c i a l  
o r g a n i z a t i o n  psychology. H i s  
s w i t c h  from p u b l i c  s e c t o r  manage- 
ment t o  p r i v a t e  s e c t o r  management 
began back i n  t h e  7 0 s ,  when he 
became "enamored w i t h  micro-  
computers  ," he s a i d .  

Hal Steger Stephen Klann 

The CP/M Appl i c a t  i o n s  
L i b r a r y  is  o f f i c i a l l y  l aunched ,  
and t h e  d a y  t o  day  management of 
t h i s  new market ing  e f f o r t  is t h e  
r e s p o n s i b i l i t y  of Hal S t e g e r ,  
p roduc t  1 i n e  manager. 

"Right  now we're working 
hard t o  g e t  a l l  t h e  d i s k s  and 
documenta t ion  t o g e t h e r  f o r  t h e  
n i n e  a p p l  i c a t  i o n s  w e '  ve  an- 
nounced, and a r e  working wi th  
ISVs t o  expand t h e  L i b r a r y  w i t h  
more top-notch p r o d u c t s  i n  t h e  
near  f u t u r e , "  Hal e x p l a i n e d .  

Hal ,  who h a s  j u s t  f i n i s h e d  
h i s  MS program i n  i n d u s t r i a l  
a d m i n i s t r a t i o n  a t  Carnegie-Mellon 
U n i v e r s i t y  i n  P i t t s b u r g h ,  a l s o  
h a s  a  B.S, d e g r e e  in  economics 
and i n  computer s c i e n c e  from t h e  
U n i v e r s i t y  of  Michigan. H e  
worked a s  a  marke t ing  e n g i n e e r  
f o r  Hewlett-Packard and a  d a t a  

p r o c e s s i n g  coord ina  t o r  f o r  Sys- 
tems Northwest i n  Juneau ,  Alaska 
b e f o r e  j o i n i n g  DRI. 

DRI's new d i r e c t o r  o f  
w e s t e r n  o p e r a t i o n s ,  p a r t  of  t h e  
f i e l d  s a l e s  o r g a n i z a t i o n  head- 
q u a r t e r e d  i n  P a l o  Al to  , is 
Stephen Klann who s a y s  h e ' s  
"d iv ided  up t h e  coun t ry"  w i t h  
Bruce Cohen. 

Stephen is r e s p o n s i b l e  f o r  
ove r see ing  t h e  work o f  a l l  t h e  
f i e l d  s a l e s  and t e c h n i c a l  s u p p o r t  
people  i n  t h e  Western United 
S t a t e s ,  l o c a t e d  i n  t h e  f i e l d  
o f f i c e s  i n  D a l l a s ,  Los Angeles  
and Pa lo  Al to .  " I t ' s  an e x c i t i n g  
job  i n  an e x c i t i n g  i n d u s t r y , "  
Stephen sa  i d .  

S tephen,  t o o ,  is an o l d  hand 
i n  t h e  computer i n d u s t r y ,  w i t h  1 4  
y e a r s  of e x p e r i e n c e  a t  Honeywell 
In fo rma t ion  Systems and two y e a r s  
a s  d i s t r i c t  manager f o r  Wang 
L a b o r a t o r i e s  i n  San F r a n c i s c o .  H e  
h a s  a  BS d e g r e e  in  accoun t ing  
from c a l q i f o r n i a  S t a t e  U n i v e r s i t y  
a t  Nor th r idge .  

T o m  Krieger John Norcross 

Tom Kr iege r  came t o  D i g i t a l  
Research i n  August t o  d i r e c t  
r e t a i l  a p p l i c a t i o n s  marke t ing ,  I n  
h i s  new p o s i t i o n ,  Tom w i l l  be  
involved  w i t h  t h e  ISV program and 
t h e  CP/M A p p l i c a t i o n s  ~ i b r a r y ,  a s  
we l l  a s  w i t h  r e t a i l  market ing .  

" M Y  f a v o r i t e  a c t i v i t y  is 
making t h i n g s  t h a t  should happen, 
happen ," h e  s a i d .  

A f t e r  g r a d u a t i n g  from t h e  
U.S. Naval Academy and s e r v i n g  i n  
t h e  Navy, Tom jo ined  IBM i n  1960, 
and he ld  a  number of  market ing  
and management p o s i t i o n s .  Most 
r e c e n t l y  he was a p p l i c a t i o n  ac- 
q u i s i t i o n  manager f o r  t h e  IBM 
Per sona l  Computer. P r e v i o u s l y  he 
had been a  development manager 
f o r  t h e  IBMf 23 DATAMASTER, and 
p roduc t  p lanning  manager f o r  t h e  
S e r i e s / l ,  a s  w e l l  a s  hold ing  a  
number of p lanning  and a p p l i c a -  
t ion  management p o s i t  ions .  

Respons ib le  f o r  t h e  r e t a i l  
marke t ing  of  DR Graph and f u t u r e  
g r a p h i c  p r o d u c t s  is  John Norcross 
p roduc t  1 i n e  manager. John i s  
a l s o  t h e  r e t a i l  market ing  spec ia -  
l i s t  f o r  IBM Concurrent  CP/M, 
supp ly ing  IBM s a l e s p e r s o n s  wi th  
promot ional  and o t h e r  in fo rma t ion  
about  Concurrent  CP/M, 

" I ' m  e x c i t e d  about  t h e  fu -  
t u r e  of  our  g r a p h i c s  p roduc t s "  
John s a i d .  "The new Draw product  
w i l l  be  a  good s e l l e r .  And our 
r e l a t i o n s h i p  w i t h  IBM is  a  major  
s t e p  f o r  D i g i t a l  Research." 

John jo ined  D R I  i n  J u l y ,  
a f t e r  r e c e i v i n g  h i s  MBA i n  i n t e r -  
n a t i o n a l  b u s i n e s s  from t h e  
Monterey I n s t i t u t e  of I n t e r n a -  
t i o n a l  S t u d i e s .  Before  coming t o  
DRI he  worked l o c a l l y  a s  a  s a l e s  
a s s i s t a n t  i n  t h e  Na t iona l  Market- 
ing D i v i s i o n  f o r  IBM. 

see  Managers, page 9 

See l i s t i n g s  on page 5 o f  t h i s  
i s s u e  o f  D i g i t a l  Dialogue f o r  
o t h e r  new pe r sonne l  a t  D i g i t a l  
Research. 
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Technical support analysts are specialists 
A s  Techn ica l  Suppor t  moves 

toward i t s  b i l l a b l e  s e r v i c e  p l a n ,  
adds  800 numbers f o r  DRI p roduc t  
u s e r s ,  and b e g i n s  p rov id ing  t echn  
c a l  i n fo rma t ion  on THE SOURCE and 
through CompuServe, t h e  g roup  h a s  
n e c e s s a r i l y  grown t o  hand le  t h e s e  
a d d i t i o n a l  t a s k s .  

"We've added a  number of 
peop le  r e c e n t l y , "  s a i d  Marion 
Brown, manager of Techn ica l  
Suppor t ,  "and expec t  t o  add a  few 
more soon. W e  t h i n k  we ' r e  w e l l  
o rgan ized  t o  o f f e r  e x c e l l e n t  t e c h  
c a l  a s s i s t a n c e  t o  our  customers."  

Suppor t  a n a l y s t s  a s s i g n e d  
Acccording t o  Mar i o n ,  t h e  

g r o u p  now i n c l u d e s  t e c h n i c a l  sup- 
p o r t  a n a l y s t s  a s s i g n e d  t o  s p e c i a l  
a r e a s  o f  e x p e r t i s e .  Mike B a i l e y  
is a  s e n i o r  t e c h n i c a l  s u p p o r t  
a n a l y s t  d e a l i n g  w i t h  1 6 - b i t  oper-  
a t i n g  sys tems a long  w i t h  Lynda 
Haigh. E i g h t - b i t  o p e r a t i n g  sys-  
t e m  s u p p o r t  is  provided  by 
Kishore  Pradhan and Garry S i l v e y .  

n i -  

On t h e  l anguages  s i d e ,  John The Technical Support team I. t o  r.: (front row) Jim Needham, Marion Brown, Gary Silvey, Kishore Pradhan, 
A l i o t i  and J o e  Cotham d e a l  w i th  Bob Prince, Joe Cotham; (back row) Barbara Turner, Bob Becker, Dick Lovelace, John Aliotti, Mike Bailey. 
P a s c a l  q u e s t  i o n s ,  J i m  Needham and 
~ o b  ~ e c k e r  hand le  BASIC problems,  mun ica t ion  r eps .  For now, t h a t  t h e  o r d e r s ,  t a k e s  messages and 
and B O ~  p r i n c e  is t h e  PL/I e x p e r t .  i n c l u d e s  Kathy welch,  Nancy Wood, s c r e e n s  t h e  incominq c o r r e -  
Communication Reps added 

A new c a t e g o r y  of t e c h n i c a l  
s u p p o r t  p e r s o n n e l ,  c a l l e d  t e c h n i -  
c a l  communication r e p s ,  p r o v i d e s  
in fo rma t ion  f o r  THE SOURCE 
and CompuServe s e r v i c e s ,  and d e a l  
w i t h  more g e n e r a l  t e c h n i c a l  ques- 
t i o n s  t h a t  d o  n o t  need h e l p  from 
t h e  a n a l y s t s ,  J e n n i f e r  Doman 
is t h e  t e c h n i c a l  communications 
manager, w i th  Dick Lovelace t h e  
s u p e r v i s o r  of  t h e  t e c h n i c a l  com- 

and Gary Croom -- wi th  more r e p s  
t o  b e  added soon. 

According t o  Marion, t h e  
Techn ica l  Suppor t  group i s  kept  
running  smoothly through t h e  
e f f o r t s  of r e c e p t i o n i s t  Barbara 
Turne r ,  who s c r e e n s  a l l  incoming 
c a l l s  and r o u t e s  them t o  t h e  
r i g h t  a n a l y s t ;  and because  of  t h e  
work of  A l i c e  P f i e f f e r ,  t h e  de- 
pa r tmen ta l  s e c r e t a r y ,  who d o e s  
a l l  t h e  t y p i n g ,  keeps t r a c k  of 

spondence. 
"Right  now w e  a r e  running  a t  

about  150 l e t t e r s  a month, most 
of which need t e c h n i c a l  answers ,  
a long wi th  some 2,000 phone c a l l s  
a  month," s h e  added. " We're 
w a i t i n g  now t o  s e e  j u s t  how t h e  
b i l l a b l e  t e c h n i c a l  s u p p o r t  p l an  
w i l l  go -- i n f o r m a t i o n  on t h e  new 
program went o u t  around t h e  middle  
o f  June  and we' r e  f i n d i n g  a  l o t  
of cus tomers  a r e  i n t e r e s t e d  ." 

- - -  --- --_-LA- - - 

Managers 
- 

continued from page 8 

Lyle Speirs Dave Woodruff 

The o p e r a t i n g  system market-  
ing  group h a s  grown wi th  t h e  
a d d i t i o n  of J i m  Funk p roduc t  
market ing  manager f o r  CP/NET pro- 
d u c t s .  

"I 'm working t o  h e l p  sel l  
our  networking p r o d u c t s  and t o  
f i n d  ways t o  d e v e l o p  and market  
new p r o d u c t s  i n  t h i s  l i n e , "  J i m  
s a i d .  " W e '  re deve lop ing  our  com- 
mmunications p roduc t  1 i n e ,  ex- 
t end ing  communications s o £  t w a r e  
t o  a l l  o u r  o p e r a t i n g  sys tems.  
And, of  c o u r s e ,  we ' r e  a l s o  plan-  

Masaho Okabe Norm Alcott 
T h e  new p r e s i d e n t  of D i g i t a l  

Research Japan is Masaho Okabe, 
who is w e l l  ve r sed  in  working 

n ing  t o  use  t h e  p r o d u c t s  in- w i t h  i n t e r n a t i o n a l  and m u l t i -  
L y l e  S p e i r s  is a  p roduc t  house ." n a t i o n a l  c o r p o r a t i o n s .  

marke t ing  manager i n  t h e  Applica-  J i m  h a s  j u s t  completed t h e  "Japan undoubtedly w i l l  be- 
t i o n s  SBC, wi th  r e s p o n s i b i l i t y  MBA program a t  S t a n f o r d  and come a  major  s u p p l i e r  i n  t h e  
f o r  t h e  d e f i n i t i o n  and c r e a t i o n  worked last summer in the microcomputer i n d u s t r y  on a  
o f  new produc t s .  l anguages  g roup  wi th  Carmen worldwide b a s i s  i n  t h e  v e r y  near  

"There a r e  g r e a t  oppor tun i -  Governale-  f u t u r e , ' '  h e  s a i d .  
t i e s  f o r  ~ i ~ i  t a l -  ~ e s e a r c h  t o  
expand our  a p p l i c a t i o n s  
o f f e r  ing  " he  says ,  

Lyle  came t o  DRI from Wang 
L a b o r a t o r i e s ,  where he was most 
r e c e n t l y  o f f i c e  au tomat ion  
marke t ing  manager f o r  t h e  Western 
Reg i o n ,  headquar t e red  i n  Los 
Angeles.  H e  h a s  a  BS i n  computer 
s c i e n c e  from t h e  U n i v e r s i t y  o f  
Oregon, and h a s  taken  i n f o r m a t i o n  
system d e s i g n  c0urse . s  a t  t h e  
U n i v e r s i t y  of San F r a n c i s c o .  

Dave Woodruff, manager f o r  
hardware p r o d u c t s ,  d e s c r i b e s  h i s  
mis s ion  a s  " b u i l d i n g  a  b u s i n e s s  
i n  hardware add-on p r o d u c t s  a t  
D i g i t a l  Research." Woodruff is 
c u ; r e n t l y  managing t h e  CP/M ca rd  
program. 

A 1978 g r a d u a t e  of t h e  Uni- 
v e r s i t y  of Washington, Woodruff 
h a s  a  BS d e g r e e  in e l e c t r i c a l  
e n g i n e e r i n g  and a  BA i n  econo- 
m i c s .  Before  j o i n i n g  D R I  he  was 
a  p roduc t  marke t ing  manager a t  
M i c r o s o f t ,  and p r e v i o u s l y  he ld  
t h e  p o s i t i o n s  of p roduc t  manager 
and hardware-sof tware  d e s i g n  en- 
g i n e e r  a t  Data 1 / O  Gorp. 

Suppor t ing  a l l  end u s e r  
s a l e s  c h a n n e l s  is t h e  job  of John 
Pompay, g roup  s a l e s  manager f o r  
n a t i o n a l  accoun t  s a l e s .  John,  who 
came t o  D i g i t a l  Research i n  
A p r i l ,  works o u t  of  Phoenix,  
Ar iz .  f o r  t h e  f i e l d  s a l e s  g roup  
i n  P a l o  Al to .  

" B a s i c a l l y  I ' m  i n  c h a r g e  of  
a l l  end u s e r  s a l e s ,  b u t  I ' m  con- 
c e n t r a t i n g  on s a l e s  t o  F o r t u n e  
500 end u s e r s , "  John e x p l a i n e d .  

An I n t e l  employee f o r  t h e  
p a s t  s i x  y e a r s ,  John has  s p e n t  15 
y e a r s  i n  t h e  computer b u s i n e s s .  
H e  h a s  a  BS i n  e d u c a t i o n  from 
Ohio U n i v e r s i t y ,  and h a s  f i n i s h e d  
one y e a r  o f  law s c h o o l .  

Jim Funk John Pompay 

Masaho comes t o  DRI from 
Mitsu i  and Co,, one of t h e  
world '  s l a r g e s t  c o r p o r a t i o n s .  
There he was g e n e r a l  manager f o r  
t h e  In fo rma t ion  E l e c t r o n i c s  Sy- 
stem D i v i s i o n ,  and helped e s t a b -  
l i s h  and manage a  Japan-U.S. 
j o i n t  v e n t u r e  company f o r  
deve lop ing  and s u p p o r t i n g  s o f t -  
ware a p p l i c a t i o n s  on l a r g e  
computer sys tems s o l d  t o  Third 
World c o u n t r i e s ,  

T h e  new p roduc t  manager f o r  
t h e  BASIC p roduc t  l i n e  is Norm 
A l c o t t  who jo ined  D R I  i n  May. 

"A  p r o d u c t  manager h e l p s  
b r i n g  new p r o d u c t s  t o  marke t ,  
working w i t h  t h e  e n g i n e e r s  t o  
h e l p  d e s i g n  p roduc t  
make i t  m a r k e t a b l e ,  
working wi th  t h e  re t  
k e t i n g  communication 
h e l p  sell  t h e  produc 
markets , ' '  Norm s a i d .  

Br ing ing  y e a r s  
t o  t h e  p roduc t  marke 
t h e  l anguages  group,  
t o  D i g i t a l  Research 
I n t e r s y s t e m s  i n  . . 
it: I t h a c a ,  NY. 

f e a t u r e s  t h a t  
and then  
a i l  and mar- 
s group t o  
t t o  t a r g e t  

o f  ex pe r  i e n c e  
t i n g  s t a f f  i n  

Norm comes 
from I t h a c a  . you guessed  
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New 3,000 square foot modular booth was constructed for DRI display at CP/M '83 East in Bosten end of 
September. 

Booth debuts at CP/M '83 East 
D i g i t a l  Research  w i l l  be 

f l y i n g  i t s  c o r p o r a t e  c o l o r s  i n  a  
new e x h i b i t i o n  boo th  be ing  
c o n s t r u c t e d  f o r  t h e  CP/M ' 8 3  E a s t  
e x t r a v a g a n z a  in  Boston t h i s  
month. The boo th  i s  a  walk- 
t h rough  f a c i l  i t y  d e s i g n e d  t o  
p r o j e c t  D R I 1  s c o r p o r a t e  image, 
p a r t l y  t h rough  i t s  use  of  t h e  
c o r p o r a t e  c o l o r s  -- s i l v e r  and 
burgundy. The 30x40 booth  a r e a  
p r o v i d e s  a  v a r i e t y  o f  
accommodations f o r  h igh1  i g h t  i n g  
D R I  ' s e x t e n s i v e  1 i n e  of  s o f t w a r e  
p r o d u c t s .  

CP/M ' 83  E a s t ,  h e l d  a t  
B o s t o n ' s  Hynes Auditor ium S e p t .  
29 t h rough  O c t .  1, is t h e  s e q u e l  
t o  t h e  o r i g i n a l  show which drew 
more t han  50,000 v i s i t o r s  t o  
Moscone Cen te r  i n  San F r a n c i s c o  
i n  J anua ry .  

A v-ni-tar-wil-l- -spot the---I 
boo th  f i r s t  by i t s  tower ing  
c e n t r a l  k i o s k ,  which d i s p l a y s  t h e  
D R I  l ogo  f o r  a l l  t o  see. The 
b a s e  a r e a  of  t h e  k i o s k  w i l l  
p r o v i d e  c o u n t e r  s p a c e  f o r  
d e m o n s t r a t i o n s ,  a s  w i l l  t h e  two 
long  c o u n t e r s  a long  t h e  w a l l  
beh ind .  Pas s ing  th rough  an open 
a r e a  between t h e s e  two c o u n t e r s ,  
t h e  v i s i t o r  w i l l  come f ace - to -  
f a c e  w i t h  a  g r a p h i c  w a l l  d i s p l a y -  
i ng  D R I  p r o d u c t s .  To t h e  r i g h t  
w i l l  be an i n f o r m a t i o n  c o u n t e r ,  
and t o  t h e  l e f t  t h e  po in t -o f -  
p u r c h a s e  d i s p l a y s  of  t h e  CP/M 
A p p l i c a t i o n s  L i b r a r y .  

Other  f a c i l i t i e s  w i l l  in-  
c l u d e  two v i d e o  d i s p l a y s  showing 

v i d e o t a p e s  of p r o d u c t s  such  a s  
Concur ren t  CP/M o r  d i s p l a y i n g  t h e  
a c t i v i t y  o f  one  o f  t h e  demonstra-  
t i o n  m o n i t o r s ,  p l u s  an enc losed  
c o n f e r e n c e  room and s t o r a g e  
a r e a s .  The boo th  is  modular s o  
i t  c a n  be  assembled i n  d i f f e r e n t  
c o n f i g u r a t i o n s .  For CP/M ' 8 3  
Eas t  i t  w i l l  be  set  up in  a 30x40 
f o o t  a r r angemen t ,  b u t  i t  can  a l s o  
be assembled i n  30x30 o r  20x20 
conf i g u r a t i o n s ,  accord  ing t o  
~ x h i b i t s  C o o r d i n a t o r  Marlene 
Spr ag ue . 

CP/M '83  E a s t  w i l l  f e a t u r e  a  
packed program o f  e d u c a t i o n a l  
s e m i n a r s ,  pane l  d i s c c u s s i o n s  and 
workshops, i n  a d d i t i o n  t o  t h e  
e x p o s i t i o n  i t s e l f .  Some of  t h e  
s u b j e c t s  o f  seminar  s e s s i o n s ,  f o r  
example,  a r e  an i n t r o d u c t i o n  t o  
Dr. Logo by Gary K i l d a l l ;  a  
Ur scuss ion  -6f c m p u t e r  i n d u s t r y  
e t h i c s  by S t e v e  Wozniak, c r e a t o r  
o f  t h e  Apple computer ;  " In t roduc -  
t i o n  t o  CP/M;" "Ope ra t ing  Systems 
S t a n d a r d s  Come t o  Neworking," and 
"Sof tware  P r o t e c t  ion and S e c u r i t y . "  

Major CP/M c o m p a t i b l e  manu- 
f a c t u r e r s  w i l l  b e  r e p r e s e n t e d ,  
i n c l u d i n g  DEC, Tandy, NCR, 
Fu j  i t s u ,  Molecular ,  Vec tor  
Graph ic s  and about  130 more. 
D i s t r i b u t o r s  and ISVs a l s o  w i l l  
e x h i b i t .  The show w i l l  be  i n  
Bos ton ' s  Hynes Audi tor ium,  t h e  
l a r g e s t  c o n v e n t i o n  f a c i l i t y  i n  
N e w  England, which i s  c e n t r a l l y  
l o c a t e d  near  B o s t o n ' s  h i s t o r i c  
Copley Square  and a d j a c e n t  t o  t h e  
modern P r u d e n t i a l  C e n t e r .  

New in-house publications available 
to explain policies and products 

They p r o b a b l y  won ' t  make t h e  
b e s t  s e l l e r  l i s t ,  b u t  some new 
in-house p u b l i c a t i o n s  a r e  a v a i l -  
a b l e  t h a t  you may f i n d  informa- 
t i v e  and h e l p f u l .  

"Pe r sonne l  Guide1 i n e s  ," 
which appea red  J u l y  1, c o n t a i n s  
p o l  i c y  i n f o r m a t i o n  f o r  managers  
and s u p e r v i s o r s .  I t  h a s  been 
d i s t r i b u t e d  t o  t h e  managers  and 
s u p e r v i s o r s  t h roughou t  t h e  com- 
pany, b u t  i t  i s  a v a i l a b l e  f o r  a l l  
employees t o  r ead .  J u s t  a sk  your 
manager i f  you would l i k e  t o  see 
a  copy. 

From our  i n t r e p i d  l e g a l  de- 
pa r tmen t  comes t h e  " D i g i t a l  
Research  Trademark & Copyr igh t  
P rocedures   andb book." T h i s  volume 
i s  t h e  b i b l e  o f  t rademark  i d e n t i -  
f  i c a t i o n  f o r  a l l  D R I  p r o d u c t s ,  
and a l s o  f o r  t h e  numerous pro- 
d u c t s  from o t h e r  m a n u f a c t u r e r s  
t h a t  a r e  ment ioned in  D R I  p u b l i -  
c a t i o n s .  I t  was compiled by 
Lo1 i t a  Black ,  who c o n t a c t e d  more 
t h a n  130 companies  t o  d e t e r m i n e  
t h e  l e g a l i t i e s  of t h e i r  t r a d e -  
marks.  Also l i s t e d  a r e  t h e  t r a d e  
j o u r n a l  pub1 i c a t  i o n s  and t h e i r  
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t rademark  s t a t u s ,  The handbook 
w i l l  be  updated q u a r t e r l y  and 
anyone wi th  s u g g e s t i o n s  o r  
m a t e r i a l  t o  add may c o n t a c t  t h e  
l e g a l  depa r tmen t  , 

The brand-new "CP/M Sof tware  
F inde r "  w i l l  h e l p  you s o r t  and 
s u r v e y  t h e  t housands  of s o f t w a r e  
packages  ava i l a b l e  t o  run  under CP/M 
and CP/M-86. Each of t h e  s o f t w a r e  
e n t r i e s  i n c l u d e s  a d e s c r i p t i o n  of 
t h e  package,  and a d d i t i o n a l  
a r t i c l e s  a r e  i nc luded  on s u b j e c t s  
of  i n t e r e s t  t o  microcomputer  
u s e r s .  

The book was c o o r d i n a t e d  by 
Manag i ng Ed i t o r  Nan Bomberger who 
a l s o  s u p e r v i s e d  t h e  c o l l e c t i o n  
and e n t r y  o f  l i s t i n g  d a t a .  ISV 
Market ing C o o r d i n a t o r  Rob 
LaTul ipe  s e rved  a s  l i a i s o n  w i t h  
Que C o r p o r a t i o n  and t h e  t e x t  
w r i t e r s .  Design o f  t h e  c a t a l o g  
was by J e r r y  Takigawa Design of  
P a c i f i c  Grove. 

"The So f tware  F inde r "  is 
d i s t r i b u t e d  n a t i o n a l l y  by Que 
C o r p o r a t i o n ,  and is a v a i l a b l e  f o r  
$14.95 from such  b o o k s e l l e r s  a s  
B. Dal ton  and S t a c e y '  s. 

MEDIA QUOTES 
"Out of t h e  b l u e  h a s  come Concur- 
r e n t  CP/M. I  s u s p e c t  few p e o p l e  
have r e a l i z e d  t h e  mass ive  impact 
t h a t  t h i s  o p e r a t i n g  sys tem w i l l  
have.  I t  i s  a  m u l t i t a s k i n g ,  s i n -  
g l e  u se r  sys tem which p r o v i d e s  
m u l t i p l e  v i r t u a l  s c r e e n s ,  s o  t h a t  
t h e  u s e r  can  conduc t  m u l t i p l e  
t a s k s  . . . I  t h i n k  Concur ren t  
CP/M cou ld  c r e a t e  havoc i n  t h e  
d a t a  p r o c e s s i n g  i n d u s t r y ,  because  
f o r  t h e  f i r s t  t i m e ,  i t  g i v e s  
f e a t u r e s  on a  microcomputer  which 
a r e  d i s t i n c t l y  s u p e r i o r  t o  t h o s e  
a v a i l a b l e  on m i n i s  and main- 
f rames."  

COMPUTING, May 12, 1983 

" W e  t h i n k  ~ i ~ i t a l  Research  is 
r i g h t  on t a r g e t  w i t h  i t s  new 
marke t ing  s t r a t e g i e s  . . . The 
CP/M L i b r a r y  merchandis ing  pro- 
gram w i l l  c r e a t e  a  brand-name 
image f o r  t h e  ' d e  f a c t o  s t a n d a r d 1  
c a p i t a l i z e  on f o r  i n c r e a s e d  s a l e s  
of  CP/M s o f t w a r e .  U n t i l  now, t h e  
CP/M t rademark was something a  
l o t  o f  end u s e r s  r e c o g n i z e d ,  b u t  
few unders tood .  The CP/M L I b r a r y  
d i s p l a y  should  s o l v e  t h a t  prob- 
l e m ,  wh i l e  s i m p l i f y i n g  t h e  
r e t a i l e r s '  i n v e n t o r y  and merchan- 
d i s i n g  d e c i s i o n s .  . . T h i s  move 
could  g i v e  DRI ' s consumer pro- 
d u c t s ,  s t a r t i n g  w i th  D r .  Logo, a s  
h i g h  a consumer p r o f i l e  and cus-  
tomer awarenes s  a s  some o f  t h e  
o t h e r  l e a d i n g  p e r s o n a l  and home 
computer names." 

COMPUTER & SOFTWARE NEWS 
J u l y  4 ,  1983 

"When Dig i t a l  Research s p e a k s ,  
programmers l i s t e n .  D i t i t a l  R e -  
s e a r c h  h a s  begun speak ing  in  C. 
D R I - ' s  cT%ompiler h a s  a r r i v e d ,  and 
i t  i s  a  b i g g i e .  A t h r e e - p a s s  
compi l e r  w i t h  a  t o n  of  op t io .n s ,  a  
r e l o c a t i n g  assember t h a t  c r e a t e s  
In te l -compat  i b l e  o b j e c t  code ,  a  
l i n k e r ,  a  b i g  l i b r a r y ,  s u p p o r t  
f o r  t h e  8087, s u p p o r t  f o r  l a r g e  
amounts of  memory -- t h i s  compil-  
er h a s  i t  a l l .  T h i s  is  t h e  o n l y  
compi l e r  t e s t e d  t h a t  s u p p o r t s  
f o u r  memory models  . . . T h i s  is 
a  s i g n i f i c a n t  advance  i n  t h e  
s t a t e  o f  t h e  a r t  f o r  CP/M compat- 
i b l e  l anguages  b e c a u s e ,  f i n a l l y ,  
you a r e  a l lowed t o  w r i t e  r e a l l y  
b i g ,  RAM-resident programs i n  a  
h i g h  l e v e l  l anguage  ." 

BYTE, August 1983 

"Hewlet t -Packard h a s  s igned  a  
d e a l  w i t h  D i  i t a l  Research  t o  pu t  9 i t s  CP/M-68K Moperating sys tem on 
t h e  HP S e r i e s  200 machines .  
'CP/M-68K 3dds a n o t h e r  d imens ion  
t o  t h e  200, '  s a i d  H P ' s  t h i r d -  
p a r t y  s o f t w a r e  manager S t a c e y  
Plemmons . . . 'CP/M g i v e s  us t h e  
a p p l i c a t i o n s  s o f t w a r e  t h a t  i s  
mandatory i n  t h e  b u s i n e s s  sys t ems  
marke t .  ' " 

COMPUTER WEEKLY, (London) 
June  2 ,  1983 

"Do you know which i s  t h e  l a r g e s t  
number of CP/M based sys t ems  i n  
c u r r e n t  use?  I  b e t  y o u ' l l  never  
g u e s s  . . . The l a r g e s t  number of  
sy s t ems  running   are t h e  
Apple 1 1 ~ % o m ~ u t e r s  . . . I est i -  
mate t h a t  abou t  40 p e r c e n t  of  t h e  
Apple 11s i n  c u r r e n t  use  a r e  
running  CP/M . . . t h a t  means 
t h e r e  a r e  abou t  400,000 Apple I1 
CP/M based sys t ems  ! '' 

MICROSYSTEMS, June  1983 
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One-day turnaround on orders sought 
" W e  have two assembly  and 

packaging s h i f t s  runn ing  now," 
s a  id  Lance Houseman, packaging  
s u p e r v i s o r ,  "and w e ' r e  t h i n k i n g  
of  adding  a t h i r d .  T h e  f i r s t  
s h i f t  works 8:30 a.m. t o  5  p.m., 
t h e  second s h i f t  from 4:30 porn, 
t o  1 a.m. -- and w e  may add a  
t h i r d  s h i f t  from 12:30 a.m. t o  8  
i n  t h e  morning. T h e  h a l f  hour  
o v e r l a p  between s h i f t s  g i v e s  them 
a  chance  t o  d i s c u s s  problems,  
f i g u r e  o u t  w h a t ' s  happening t h a t  
d a y ,  and h e l p s  them g e t  t o  know 
e a c h  o t h e r  ." 

And, s a i d  Lance, some new 
equipment  h a s  been added t o  t h e  
new f a c i l i t i e s  a t  t h e  Ice House 
on D e l  Monte. " F i r s t ,  we 've done 
a  l o t  o f  remodel ing ,  w i t h  some 
mezzan ines  b u i l t  i n s i d e  t h e  s p a c e  
h e r e .  One mezzanine w i l l  b e  t h e  
q u a l i t y  a s s u r a n c e  a r e a .  The 
second is f o r  f i n i s h e d  goods  
s t o r a g e  and documenta t ion .  And 
w e  hope t o  b u i l d  a n o t h e r  one  f o r  
packaging  s u p p l i e s  and more f i n -  
i s h e d  goods  s t o r a g e . "  

N e w  shr ink-wrap  machine 
"R igh t  over  h e r e  is ou r  new 

Shank1 i n  F u l l  Form Wrapping 
Machine ," Lance went on. " W e  
s p e n t  a b o u t  $50,000 f o r  i t ,  and 
what i t  d o e s  i s  a u t o m a t i c a l l y  
shr ink-wrap  each  u n i t  w i th  a  
s t r o n g e r ,  more c o n s i s t e n t  s e a l .  
I t  e f f e c t i v e l y  w i l l  d o u b l e  t h e  
shr ink-wrapping  r a t e  o f  our  o l d e r  
hand-opera ted  u n i t ,  from abou t  11 
u n i t s  a  minu te  t o  25 u n i t s  a  
minu te  .'I 

Lance'  s g o a l ,  now t h a t  h i s  
g r o u p  is  i n  t h e  new s p a c e  and i s  
a c q u i r  i n g  the needed equipment ,  
i s  t o  t u r n  around a l l  o r d e r s  
w i t h i n  one day .  " I n  ou r  o l d  
s p a c e  on Ocean V i e w  w e  were 
t u r n i n g  o r d e r s  around i n  abou t  a  
w e e k .  Now w e ' r e  v e r y  c l o s e  t o  

- 
-- -- - __ __/ 

Training, hard work 
pay off for Shirley 

According t o  S h i r l e y  James 
of  t h e  DRI manufac tu r ing  g roup ,  a 
few y e a r s  ago s h e  was u n t r a i n e d  
and w i t h o u t  a  job .  A l l  h e r  
c h i l d r e n  had grown up and moved 
away. So S h i r l e y  dec ided  s h e  
needed t o  g e t  back i n t o  t h e  work 
f o r c e .  

" I  s t a r t e d  a s  a  s t u d e n t  w i t h  
t h e  C e n t e r  f o r  Employment Tra in- 
i ng  i n  S a l i n a s ,  t a k i n g  o f f i c e  
s k i l l s  t r a i n i n g .  Tha t  meant I  
had t o  d r i v e  from t h e  P e n i n s u l a  
t o  S a l i n a s  e v e r y  day  -- and I 
never  missed  a  day! I t  was h a r d .  
W e  were p a i d  minimum wage w h i l e  
i n  t r a i n i n g  and I d i d n '  t have  
much money. But my f a m i l y  saw I 
was s e r i o u s  abou t  t h i s ,  s o  t h e y  
he lped  o u t  -- my mother  he lped  
w i t h  t h e  r e n t  and my d a u g h t e r  i n  
t h e  Army s e n t  m e  money from 
Germany. 'I 

S h i r l e y  f i n i s h e d  h e r  t r a i n -  
ing  i n  September  1982, and went 
job-hunt ing .  By O c t .  15  of  t h a t  
y e a r  s h e  had l anded  a  p o s i t i o n  a s  
an i n v e n t o r y  c l e r k  w i t h  D R I .  " I  
d i d n ' t  know i f  I ' d  l i k e  i t  a t  
f i r s t i  I wanted t o  work on 
Garden Road, you know, and i t  
d i d n '  t t a k e  much of  my o f f  ice 
s k i l l s  t r a i n i n g .  But I took  it." 

Her d e c i s i o n  -- and hard  
work -- pa id  o f f .  S h i r l e y  is now 
t h e  S o f t w a r e  C o o r d i n a t o r  i n  t h e  
Manufac tur ing  g r o u p ,  i n  c h a r g e  o f  
a l l  o r d e r s  go ing  i n  and o u t ,  
l o g g i n g  and o r d e r i n g  a l l  d i s k s ,  
do ing  some c l e r i c a l  work and 
September 1983 

Manufacturing's new shrink wrapper seals and delivers 25 packages a minute, more than double the rate 
achieved by equipment used previously. 

o u r  g o a l  o f  r e c e i v i n g  an o r d e r  
and g e t t i n g  i t  o u t  a g a i n  i n  24 
hour s .  We're a l l  c augh t  up on 
o r d e r s  a t  t h i s  p o i n t ,  w i t h  no 
more back-log." 

Ma i n  t a  i n  i ng  t h e  pace  
A t  t h i s  pace  t h e  packaging 

g roup  i s  now t u r n i n g  o u t  o r d e r s  
a t  t h e  r a t e  o f  abou t  10 ,000  per  
week. In  A p r i l ,  t h e y  s e n t  o u t  
40,000 u n i t s ,  i n  May ( j u s t  a f t e r  
t h e i r  move) t h e y  ach i eved  29,000 
un i t -  and in-dwe-k-ky- 
up t o  39,000 a g a i n .  " W e '  r e  cu r -  
r e n t l y  employing abou t  27 
peop le , "  Lance s a i d ,  "22 of t h e m  
r e g u l a r  employees,  and f i v e  on 
c o n t r a c t  .I1 

Somehow -- amid t h e  sounds  

o f  c a r p e n t e r s  b u i l d i n g  new mezza- 
n i n e  s p a c e  and n a i l i n g  up s h e e t -  
rock ,  t h e  i n s t a l l a t i o n  and 
t e s t i n g  of new equipment ,  and t h e  
g e n e r a l  buzz o f  a c t i v i t y  i n  t h e  
assembly  and packag ing  depa r tmen t  
-- Lance and h i s  crew c h e e r f u l l y  
c o n t i n u e  t o  g e t  D R I  p r o d u c t s  o u t  
t h e  doo r  and a r e  l o o k i n g  forward  
t o  s e t t i n g  new o r d e r - f i l l i n g  
r e c o r d s  i n  t h e  months ahead ,  

"According t o  t h e  p r o j e c -  
t i o n s  w e ' r e  g e t t i n g  from t h e  

work ahead .  We're go ing  t o  need 
t o  s t o c k  up on l o t s  o f  f i n i s h e d  
goods.  W e  p r o b a b l y  w i l l  go t o  
t h e  t h i r d  s h i f t .  And one  o f  
t h e s e  d a y s  w e ' l l  r u n  o u t  o f  s p a c e  
aga in . "  

Software Coordinator Shirley James has become a 
DRI success story. 

phone answer ing .  "I 'm a lways  
t a l k i n g  w i t h  a  l o t  o f  p e o p l e  
d u r i n g  t h e  day ,"  s h e  s a i d ,  
" i n c l u d i n g  Order P r o c e s s i n g ,  
S a l e s  Suppor t ,  l o t s  of  peop le  a t  
D i g i t a l  Research  ." 
From s t u d e n t  t o  s p e a k e r  , , . 

A s  a  m a t t e r  o f  f a c t ,  S h i r l e y  
h a s  been s o  s u c c e s s f u l  -- a l o n g  
t h e  way s h e  a l s o  g a i n e d  33 u n i t s  
and a  c e r t i f i c a t e  i n  Adminis t ra -  
t i o n  of  J u s t i c e  c o u r s e s  a t  
Monterey P e n i n s u l a  C o l l e g e  - - t h a t  
s h e  was i n v i t e d  t o  speak t o  an 
incoming t r a i n i n g  c l a s s  a t  t h e  
Cen te r  f o r  Employment T r a i n i n g .  
Her b o s s ,  Lance Houseman ,' was 
i n v i t e d  t o o .  

To C E T ' S  board  
And r e c e n t l y ,  s h e  was nomi- 

n a t e d  t o  s e r v e  a s  a  board  member 
f o r  t h e  CET -- a s  was Deanna 
Ramos, an a s semble r  i n  DRI ' s 
manufac tu r ing  g r o u p ,  a l s o  a CET 

New training is part 
of push for quality 

"We've set up a  t h r e e - p h a s e  
t r a i n i n g  program f o r  a l l  our  
assembly  and packaging  peop le  ," 
Tony Brand r e p o r t s .  Brand,  who 
i s  l e a d  a s s e m b l e r  i n  t h e  manufac- 
t u r i n g  g roup ,  i s  heading  up t h e  
in-house t r a i n i n g  p r o j e c t .  

"The f i r s t  s e c t i o n  o f  t h e  
c o u r s e  c o v e r s  g e n e r a l  a s sembly  
p r o c e d u r e s ,  b u l k  packag ing proce-  
d u r e s ,  and c o v e r s  g e n e r a l  company 
i n f o r m a t i o n  and p o l i c i e s .  

"Then i n  t h e  second p a r t  w e  
cove r  some s p e c i f i c s  abou t  
packaging and do  some t r a i n i n g  on 
t h e  machinery ,  

" F i n a l l y ,  t h e  t h i r d  s e c t i o n  
c o v e r s  advanced assembly  t r a i n -  
i n g ,  and p r o d u c t  i n f o r m a t i o n  -- 
peop le  l i k e  t o  know abou t  t h e  
p r o d u c t s  and what t h e y ' r e  f o r , "  
Tony s a i d .  

The g o a l  of t h e  t r a i n i n g  
p r o j e c t ?  According t o  Tony, 
t h e r e ' s  j u s t  one:  " W e  hope t o  
a c h i e v e  b e t t e r  q u a l i t y . "  

g r a d u a t e ,  " I  h a d n ' t  f i n i s h e d  
s c h o o l ,  I  d i d n ' t  have  any t r a i n -  
i n g ,  no j ob  e x p e r i e n c e ,  n o t h i n g ,  
and now I ' v e  g o t  a  l o t ,  But I ' m  
de t e rmined  t o  go even f a r t h e r  ," 
S h i r l e y  s a i d ,  " I 'm going  t o  g e t  
my A A  d e g r e e  a t  MPC -- 1'11 d o  i t  
s l o w l y ,  and t a k e  abou t  a  yea r  and 
a  h a l f  d o i n g  i t ,  b u t  I ' l l  do  it." 

S h i r l e y  a l s o  f i n d s  t i m e  
t o  d o  community v o l u n t e e r  work, 
i n c l u d i n g  h e l p  w i t h  a  l o c a l  drum 
and b e l l  g roup .  
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Garden Court : a home with a future 
Musical o f f i c e s  is s t i l l  

be ing  played a t  D i g i t a l  Research ,  
a s  t h e  company c o n t i n u e s  t o  grow. 
Mark S t a g g s ,  f a c i l i t i e s  manager ,  
o u t l i n e d  t h e  l a t e s t  i n  a  s e r i e s  
of  moves f o r  D i g i t a l  Dia logue  i n  
a  r e c e n t  i n t e r v i e w .  

" W e  a r e  w e l l  on our  way w i t h  
p l a n s  t o  move t h e  SBCs t o  6 0  
Garden C o u r t ,  t h e  Garden Cour t  
O f f i c e  Complex, o u t  nea r  t h e  
a i r p o r t .  There a r e  two b u i l d i n g s  
i n  t h e  complex now. The f i r s t  i s  
now vaca ted  and DRI's Consumer 
g roup  w i l l  move i n  d u r i n g  
October .  The Systems Sof tware  
and A p p l i c a t i o n s  g roups  w i l l  move 
i n t o  t h e  second b u i l d i n g  l a t e r  
t h i s  yea r .  The second b u i l d i n g  
h a s  32,000 s q u a r e  f e e t  on t h r e e  
f l o o r s  and ,  y e s ,  i t  d o e s  have an 
e l e v a t o r .  A t h i r d  b u i l d i n g  of 
42,000 s q u a r e  f e e t  w i l l  b e  going  
up soon,  which w e ' l l  a l s o  occupy 
i n  t h e  f u t u r e .  

Round and round w e  go  
With t h e  SBCs i n  t h e  new 

b u i l d i n g ,  what happens a t  160 
C e n t r a l ?  Management and Marcom 
w i l l  s t a y ,  and t h e  peop le  a t  399 
L igh thouse  -- Legal ,  S a l e s  Sup- 
p o r t ,  and t h e  rest  -- w i l l  move 
i n  a s  w e l l .  The o l d  S o c i a l  Secu- 
r i t y  b u i l d i n g  w i l l  be  vaca ted  by 
D R I .  And Montgrove? When t h e  
Languages group l e a v e s ,  t h e  Pub- 
l i c a t i o n s  g roup  from 801 Light -  
house w i l l  t a k e  t h e i r  p l a c e .  

"What 's r e a l l y  good about  
t h e  Garden Cour t  Of £ i c e  Complex ," 
s a i d  Mark, " is  t h e  a v a i l a b i l i t y  
of  seven  a c r e s  of  land  r i g h t  

The Garden Court complex will offer the space DRI needs in a campus-like setting with three buildings and 
seven more acres. 

behind i t  which can  m e e t  our  long  
term a s  w e l l  a s  s h o r t  term needs.  
W e  could  b u i l d  a  permanent D R I  
campus t h e r e . "  
Execu t ive  Row remodeled 

Mark a l s o  b rough t  us  up-to- 
d a t e  on t h e  new ' l ~ x e c u t i v e  Row" 
remodel ing ,  t h e  new boardroom, 
and t h e  new customer confe rence  
rooms behind t h e  lounge  a t  160 
C e n t r a l .  "Everyone should come 
and t a k e  a  look , "  h e  s a i d .  "The 

b u i l d e r s  d i d  a  good job ,  and t h e  
use  of  t h e  c o r p o r a t e  c o l o r s ,  g r a y  
and maroon, g i v e s  t h e  new s p a c e  
an i d e n t i t y . "  

Then Mark had t o  run -- t h e  
Monterey Planning  Commission 
needed t o  know what c o l o r s  he was 
going  t o  p a i n t  t h e  I c e  House -- 
and were v e r y  l i k e l y  going t o  ask  
t h a t  more t r e e s  be p l a n t e d  t h e r e .  
L i f e ' s  n o t  easy  f o r  anyone who 
h a s  t o  manage D R I  f a c i l i t i e s .  

Sales Support regroups to assist sales force 
" W e  a r e  t h e  l i n k  between 

f i e l d  and f a c t o r y , "  s a i d  Liz  
P o r t e r ,  S a l e s  Suppor t  manager,  
"and f a c t o r y  and f i e l d .  Our 
b i g g e s t  ' cus tomer1  is t h e  f i e l d  
s a l e s  person .  Our secondary  
focus  is on d i s t r i b u t o r s ,  OEMs,  
ISVs and,  r e a l l y ,  anyone e l s e .  
Recen t ly  w e 1  ve  r eo rgan ized  our- 
s e l v e s  t o  b e t t e r  s e r v e  t h e  f i e l d  
-- and,  of  c o u r s e ,  t h e  cus tomers  
t o  whom t h e y  sell  DRI p roduc t s .  
In  s h o r t ,  w e  a r e  a  c e n t r a l  p o i n t  
f o r  informat ion ."  

Taking up t h e  burden 
The S a l e s  Suppor t  g roup  now 

c o n t a i n s  t h r e e  b a s i c  sub-groups : 

Coordinating the Sales Support effort is the big 
assignment taken on by Liz Porter. 

D i s t r i b u t o r / D e a l e r  s u p p o r t ,  OEM 
s u p p o r t  and ISV s u p p o r t .  These 
g roups  h e l p  f i e l d  s a l e s  and--as=-  
tomers i n  t h e s e  a r e a s  i n  a  number 
of ways. For t h e  f i e l d  s a l e s  
pe r son ,  f o r  i n s t a n c e ,  S a l e s  Sup- 
p o r t  p r o v i d e s  such s e r v i c e s  a s  
sending  complimentary c o p i e s  of  
p r o d u c t s  t o  p o t e n t i a l  cus tomers ,  
t a k i n g  o r d e r s  from l i c e n s e d  cus- 
tomers ,  answering q u e s t i o n s  o r  
t a k i n g  c a r e  o f  problems cus tomers  
have,  and i n  g e n e r a l  r e s o l v i n g  
any i s s u e s  t h a t  a r i s e  between D R I  
and i t s  cus tomers  -- a l l  t o  re- 
l i e v e  t h e  f i e l d  s a l e s  f o r c e  from 
some o f  t h e s e  c h o r e s ,  whether  
pre-  o r  p o s t - c o n t r a c t .  

" B U ~  w e  do a  l o t  more, t oo , "  
L i z  added. " W e  i n t e r f a c e  wi th  
t h e  l e g a l  depar tment  on a  l o t  o f  
i s s u e s ,  f o r  i n s t a n c e .  We keep 
t h e  f i e l d  c o n s t a n t l y  updated on 
new p roduc t  r e l e a s e s .  W e  set t h e  
r e t a i l  p r i c e  l i s t  weekly. And w e  
send a  S a l e s  Suppor t  ~ u l l e t i n  t o  
t h e  d i s t r i b u t i o n  network. Th i s  
pub1 i c a t i o n  d e t a i l s  p roduc t  
s t a t u s ,  new p roduc t  d e s c r i p t i o n s  
and o t h e r  u s e f u l  i n fo rma t ion .  We 
a l s o  work c l o s e l y  wi th  Guest 
S e r v i c e s  Coord ina to r  Andrea Davis  
t o  make s u r e  t h a t  v i s i t s  from 
OEMs o r  o t h e r  cus tomers  go  
smoothly.  

And S a l e s  Suppor t  works wi th  
Caren Kelmanl s ISV market ing  
g roup ,  t o o .  The ISV s a l e s  sup- 
p o r t  r e p s  answer many q u e s t i o n s  
of  a  t e c h n i c a l  n a t u r e  from ISVs 
( i n  c o n j u n c t i o n  wi th  Marion 
Brown's Techn ica l  Suppor t  group)  
and a l s o  t a k e  ISV o r d e r s  t h a t  
can '  t b e  f i l l e d  through d e a l e r  
r e f e r r a l .  

A d d i t i o n a l l y ,  S a l e s  Suppor t  
i s  involved  i n  s e t t i n g  up a  d a t a  
b a s e  of i n f o r m a t i o n  t h a t  w i l l  
a s s i s t  management, market ing  and 

o t h e r  DRI d e p a r t m e n t s  w i t h  t h e i r  
own p l a n s  and p o l i c i e s .  
___ - pin-aTly, S a l e s  Suppor t  
h a n d l e s  an enormous amount o f  
co r re spondence  from people  a l l  
over  t h e  world who w r i t e  t o  DRI 
a s k i n g  f o r  any th ing  from John 
Rowley's a t t e n d a n c e  a t  a  sympo- 
sium i n  Bombay t o  t e c h n i c a l  ques- 
t i o n s  t o  . . . w e l l ,  you imagine 
i t :  a  mis s ing  page i n  a  manual,  a  
s choo l  p r o j e c t ,  o c c a s i o n a l l y  even 
a  l a r g e  p roduc t  o r d e r  t h a t  shows 
up o u t  o f  t h e  b lue .  

T h e  S a l e s  Suppor t  group,  
headed by L i z ,  i n c l u d e s  t h e  
fo l lowing  people :  D i s t r i b u t o r /  
Dealer  Suppor t  i s  coord ina ted  by 
Barbara  Norman and Denny Votruba,  
a s s i s t e d  by d i s t r i b u t o r  suppor t  
r e p r e s e n t a t i v e  V i c t o r  Ruiz. The 
g roup  is provided  a d m i n i s t r a t i v e  
s u p p o r t  by Sue Becker .  

OEM Suppor t  i s  coord ina ted  
by Vicki  He i s inge r  and S t e v e  
Johnson;  t h e y  a r e  backed up by 
OEM s u p p o r t  ~ e p r e s e n t a t i v e  Donna 
Raymond. Adrianne Gale is  t h e  
OEM s u p p o r t  s e c r e t a r y .  

The ISV g roup  is  supe rv i sed  
by Kathy Gra inge r ;  t h e  ISV sup- 
p o r t  r e p s  p r e s e n t l y  i n c l u d e  
Flav  i a  Miranda-Perry, M i t c h e l l  
Smith,  Kathy Welch, P a t t y  Cox and 
Kathy Tremblay , each  of them wi th  
market ing  and t e c h n i c a l  s u p p o r t  
t a s k s  t o  do. E i l e e n  King is  t h e  
co r re spondence  coord i n a t o r  and,  
acco rd ing  t o  h e r ,  something l i k e  
350 l e t t e r s  o r  more a  month a r e  
g e n e r a t e d  from S a l e s  Suppor t ,  
on ly  50 of which a r e  form 
le t te rs .  " W e  f e e l  we ' r e  on t h e  
f r o n t  l i n e s  of  DRI1s world-wide 
s a l e s  e f f o r t s  ," L i z  concluded,  
"and a l l  of us  a r e  working hard 
t o  keep our  s a l e s  f o r c e  working 
e f f i c i e n t l y  and our cus tomers  
happy. " 
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