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Morton, Systems Marketing and 100% of quota five times. For Bill, 
Prefcjsional Services; John Doll, John, and Ron, this requirement 
Utility Industry Marketing; and meant they had to make the 
Ron Braniff, Tymshare Computer President's Club five successive 

OFF THE COAST OF MARBELLA, Services Group- years, an especially remarkable 
conference guests sailed on the clear, and his wife* John achievement. 
blue waters of the Mediterranean, and Barbara Doll, and Ron and his Tymshare quota-beaters who for 
guided by professional sailors from wife, Sue, joined members of the 1977 celebrated their fourth year 
the Spanish resort. Tymshare Europe Club May 19-21, of membership in a marketing 
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Mediterranean 
Resort Holiday 
Honors Europe 
Club Members 

Superb continental cuisine 
prepared by master chefs, the 
splendor of azure skies reflected 
in the Mediterranean of the resort 
lands of northern Spain, warm 
companionship of friends, a second 
honeymoon for husbands and wives 
-the first annual occasion of the 
Tymshare Europe Club, which this 
year included the charter members 
of Tymshare's President's Golden 
Circle, was all these things, 
and more. 

The place was the Club 
MCditerranegn in Marbella, Spain, 
one of Europe's most fmous,  and  

m 

BOB PANUCCI, president of the Tyrnshare 1977 President's Club, with a 
whopping 378% of quota, is congratulated by Tom O'Rourke (right) and 
Bob Schwartz. 

ACES East and West 

Sparkling Seacoast Sites Delight 
More than 50 Tymshare technical Qualifiers for this conference 

.. . ,i~rofessionals from our Information included: R u s  Alltucker, Dave I 
' krad Marketing Services Divisions 
ielected themselves to membership 
bst year in the Tymshare 
Applications Consultants excellence 
Symposium (ACES), earning special 

'recognition for their contributions 
. to our achievement of revenue 
g~wtll. 

Sparkling seacoast sites were 
'selected for both regional ACES 
awards conferences, where ACES 
and their spouses and guests got 
,I together for three days of fun in 

the sun, stimulating business 
discussions, and warm camaraderie. 

' The Boca Raton Hotel and Club 
2- - - - 

Annis, Gail Berman, Tom Chenault, 
Chuck Cooper, Tom Dicker, George 
Fenster, Terry Fujimoto, Dan 
Hoffman, Steve Holland, Kristine 
Leston, Becky McNown, Jack 
Melnick, John Mertz, Chuck 
Milbourne, Mike Mueller, Jim 
Murrav. David Ray, Ben Russell, 
~eork ' schad ,  Terry Schroeder, 
Andy Schwartz, Mike Shield, Fran 
Walker, Rich Winklesky, and 
Vicky Zollweg. 

Dr. George Feeney, formd vice 
president of the General Electric , 
Com~anv and head of GE's time- . . 
shark division, was the keynote ' 
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Western-Style Fun Greets Tymshare Guests 

I N  ARCHERY AND I N  SALES, 
Jacques Cabeza is always right on 
the mark. 

guests, from Western European 
affiliates CEGI-Tymshare 
(France-based), Tymshare U. K. 
(Great Britain), and Taylorix- 
Tymshare (West Germany), as well 
as the five-year quota achievers 
from Tymshare U.S.A. 

Acting as hosts for the occasion 
were our affiliates' managing 

Bob Panucci, Chicago Loop sales 
representative, assumed presidency 
of the Tymshare 1977 PresidentSs 
Club during the club awards 
conference held May 10-13, 1978 
at the world-famous Camelback Inn, 
Scottsdale, Ariz. Bob outdistanced 
his colleagues in percentage of 
quota for 1977 to earn the top spot 
Phil Marson, a sales representative 

with om Seattle branch, and Rick 
Carlson, then Chicago Loop sales 
representative, finished in second 
and third place, respectively, 
thereby electing themselves senior 
directors of the 1977 dub. 

was joined by a number of leading 
company management speakers m d  
guess during the business sessions. 
These included: Ron Braniff, group 
vice president of Tymshare 
Computer Services; Al Fenn, vice 
president of Product DeveIopmcnt 
Division; Alden ~ & n t z ,  vice 
president of Intematioml and 
Corporate Operations; David Jung, 
director of Strategic Planning; and , 
Bert Novok, division vice president 
of Tymshare Computer Operations. 1 
Helping Tom and Ron play host I 

were vice presidents Otis Briakiey, 
Walt Eissmann, Dick Grecne, Gary 

Also assuming directorship 
through stck quota performance 
were, by rank: Craig Schollh, 
Madison data centn; Jim Meley, 
Petro branch; Jim Ronayne, Chicago 
O'Hare; Bob LPlson, St. Louis 
branch; Jerry Chervitz, St. LouL 
branch; Art Kelly, Southeast Bell; 
Jere Zoole, St. Louis data center; 
and Terry Moorhead, Petro branch. 

Getting together with Tymshare's 
top executives, a reeord 15Ot of 
our finest sales representatives and 
managers had the opportunity to 
tak together on an informal, 

directors-Jacques Blouet, C-T; personal basis-to exchange ideas 
Peter Jones, T. U.K.; and Dr. Werner and address common challenges. 
Retzlaff, T-T-and Alden Heintz, Tom O'Rourke, Tymshare 

(Continued on pages 5 and 6) presdCW who presided a t  the 
awards bmquet honoring attendees, 

PRESIDENT'S CLUB TENNIS TOURNAM-,.T featured the dynamic 
double duo of (left to right) Joe Feldman, Ron Goldstein, Terry Russey, 
&nd Don Weh 

Mvers. Bob Schwartz. and Stew L . . 
Smith from our Indusny, 
Information, and Marketing 
Services Divisions. 

The conference was ably ors;oniz 
by Sharry Dunn, executive scae- 
tary for the Computer Services 
Group, W t e d  by Toni Hampton 
of Information Services Division, 
throuB both of whose efforts rhe " 
occasion ran smoothly and enjoy- ABOUT TO DUNK BBL is Andy White, senior software specialist in 
ably, with many thoughtful ( h a r p  of EXPRESS, a competing premier product All part of the fun 

personal touches. in Boca Roton. Fla. at Tymshare's 1677 eastern ACES awards 
conference. More photographs on page 3. 

Again this year as last, special 
recognition awards were present 

. .--- ---. ---- -.--- 7 .... ... I..---,. 
Spencer Rutledge, Sandy Crowson 
(left), and Mike Hagin (background) 
join in the merriment. 

on the "pleasures and pitfalls o r  
long-range planning." 

At the awards banquet, before 
presentation with the 1977 ACES 
plaque and pin, each qualifier 
received a personal, detailed 
introduction by his 
manager or director, 
were John Doll, Jo 
Morton, Bill Peterman, and Spencer 
Rutledge. 

If my dining experience at ACES 
East was more pleasurable than at 
the fonnal banquet preceding the 
awards ceremony, then it was at 2 
the Hawaiian-style outdoor feast - '  

featuring a roast suckling pig. 
During times when business 

meetings and other formal activities 
were not scheduled, golf, volleyball, 
tennis, and other sports were played, 
some ACES tackled the jogging 
course, and lots of time was spent 
swimming and relaxing on the warm 
Florida beach, enjoying the lazy 
breezef and the invigorating fragr 
of fresh ocean air. 

A visit to the world-famous San 
Diego Zoo and sightseeing around 
and about the beautiful San Diegc 
and La Jolla areas were only a feu 
of the fun activities enjoyed by the , 

participants of ACES West. Huhting 
for seashells on the sunhy Pacific 
sands, jogging, tennis, tournament 

(Continued on pages 2 and 3) $< 

beyond surpassing 100% of quota. 
Industry Marketing, CAPS, and and minicomputer technology. The recipients werc: 
Marketing Services. Bud DePietto, New York area Information Services Division: 

', Tymdwea whose diligent efforts manager, was prime organizer, and Mike Goldman, Manhattan-top 
branch in overall revenue growth, 

* earned their place at Boca Raton Steve Smith, Eastern Region 

308% of quota. Ron Bernier- were: Jack Ackerman, Bonnie manager, Bob Schwutz, vice 
~ u n d y ,  David Bushi, Gary Chanon, president of Information Scrviees lading area both in overall revenue : ,  A Codkind, Cohn, 

growth, 161% of quota, and in new Division, and Tom O'Rourke, ) Coleman, Harry Conry, Sandy president of Tymshare, were acmunt revenue growth, 220%. Oovron, David Geirlm, Bob Potter, Or- County-best masters of ceremonies for this third 
branch performance in new account m e d e l d ,  Mike &gin, John H b ,  annual conference of the eastern 
revenue growth, 490% of quota. 1 A4artie Kemmeter, David Kcrshaw, A C ~ .  

Rick Carlson, Chicago Loop-best Richard Lichvar, Wayne Locke, Jan participating ~ t h  the 
sales representative in growth of / Lukens, Jonathan Marcus, B a y  members in a series of business 
new account revenue, 603% of quota. MoA, P e w  N a d ,  Mike 0% Sandy discussions wen: Mike Goldman, 
Bob Panucci, Chicago Loop top  Retsky, JoAnn Salarnone, Sam Monhattln branch manager, who 
overall revenue growth, 3 78% of Solon, Nancy Stone, Tony Tadross, *old how the contributions of 

Joe Vierno, Andy White, and pmshare technical professionals quota, by a sales representative. 
Otis Brinklcy-leading region in ; Bob Williams. helped Manhattan become the most 

premier product performance. Members of ACES West, successful branch in the company 
I representing Marketing Services, Marketing Smn'ces Division: Steve I during 1977; A1 Fenn, vice president 

Cannon, Industry Marketing- CAPS, Utility Industry Marketing, of Product Development Division, 
and the Midwest, Southern, who gave a talk on applications 

1 Northwest, and Southwest areas, development ; and David Jung, 



A m  OF THE @BT-I~ olphdbetiml order: h s s  Milbrms ,  Miks Muellq, Jim Murray, David 
Wltucker, Dave Arirtis, Gail Berman, Tom Chenault, Russell, (Sear* Marl, Terry SEf,ro&ar, M y  
mu& fhper, Tern Dicker, George Fenster, Terry Mike Shield, Fran Walker, Ri& Winklesky, and 
F u j h t o ,  Dan Hoffman, &we Holland, Kristine L ~ t o n ,  Zollweg. Mike Cohn, a member of AC€§ East, . 
Becky W o w n ,  Jmk MeCnick, John Mmz, Chuok participated n a guest. 

ACES West, Sea Lodge, California 

golf, and browsing through local 
art shops were favorite daytime 
activities, followed in the late 
evenings by the choice passtime of 
poker and bridge at the Tymshare 
hospitality suite hosted by Bob 
Schwartz. (It was rumored that 
quotas were adjusted during these 
poker games, with Schwartz the 
big loser.) 

The three days of ACES West got 
under way with an evening banquet, 
where Ron Braniff, vice president 
of Tymshare Computer Services, 
Bob Schwartz, and Otis Brinkley, 
vice president of our Western 
Region (Otis, and Sharry Dunn of 
Computer Services Group, were the 
primary organizers of the conference 
welcoming the participants and 
stressing Tymshare's appreciation 
for a job exceptionally well done. 

April 1978 

i Sparkling Seacoast ;:$u 
Sites Delight ACES 8 ' h  

(Continued from front page) 

Tom O'Rourke led a stimulating 
open-ended discussion on the second 
day, where ACES and top 
management together addressed 
important company problems and 
challenges. 

Warren Prince, vice president of 
our Financial and Network Systems 
Group, and David Jung, director of 
Strategic Planning, were also guest 
speakers. Warren introduced our 
Tymshare Transaction Services 
subsidiary in a slide presentation 
and discussed plans for service 
growth in that organization. David 
gave the ACES an idea of the 
problems and procedures involved 
in long-range planning for a large, 
dynamic organization. 

At the awards ceremony, following 
a posh banquet in Sea Lodge's 
Acapulco Ro Western Regioi 

area managers Ron Bernier, Tom 
Disinger, Alan Patty, and John 
Taussig, Systems Marketing and 
Professional Services manager Bill 
Morton, Utility Industry Marketing 
manager John Doll, and Jim 
Murray, representing Marketing 
Services management, introduced 
each ACES West inductee, expressing 
appreciation for the many specific 
contributions made by the 
individual during the year. 

Special recognition was given to  
David Annis, David Ray, Terry 
Schroeder, and Andy Schwartz of 
the St. Louis branch for their 
support in making St. Louis the 
Western Region's No. 1 branch 
in revenue growth for 1977. 

And all the ACES were thanked 
and congratulated by warm 
Tymshare friends. 

I 

A TOAST TO SUCCESS-From left t o  right: Kristine Lest Fran Walker, 
Becky McNown, Vicky Zollweg, and Bob Schwartz at  the A L ~ S  West banquet. 



RON BERNIER, Midwest area 
manager, ohow the form that 
proved him an ace golfer a t  1977 

L 
MULTIPLE CONEIRATULATIOWS TO TMW PIWER, W B ~  ACE, are e naw Dy Utrs Brinkley (Tar Imj and 

ACES West. handclapn (to Tom's right) Alan Pam. Tum O*Rom*b, ux( Bob Sohwanr 

POOLSIDE BACKGAMMON was enjoyed a t  Saa hi@ by Gecrrge Fenster 
and Mike Cohn (on deck chairs) while Andy Schwartz from St, Louis models 
his "Best in the West" teeshirt for his friends. 

R S ALLTUCKER a w p t  the 
honor of membership in Tymshare 
1 Q7J ACES West. Making the 
introduction and presenting the 
award war Otis Brinktey. 

AT THE WESTERN AWARDS 
PRESENTATION, Otis Brinkley 
congratulates Kris Leston, with 
a hug. 

LAUGHTER IN THE CALIFOR. RIP-ROARING GOOD TYMS 
NIA SUN abounded a t  ACES WMK, were had by all at the ACES West 
as practiced here by Fran Walker awards banquet. Including Chuck 
and Jim Murray: and Ava Milbourne. 

GEORGE FENSTER, a winner at tha Schwartz poker &me$ (center), 
explains his techniques to Ron Bernier, Mike Cdm, and George Mad. 

PAR 3 QaLF TQURNAMUrT show Jannny and Fran WaWf, b e  wid Csrdr Annih Kris and Rt Ls*tan, Go- 
urd quests on Aprl1.B through 8,1978. off their prize d w t n ~ ~  F m  r m t  MU: Dwe and JulM KIStQm, Fa;~ne~*s dam, Ssliy Fishat, Otis Brinktey, md Fenstw. 
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A LITTLE HUMOR SPARRING was indulged in at the table shared by Lee 
Gruenfeld (right) and Bob Schwartz. 

ACES FROM THE NEW YORK AREA spoof the PI 
poster. From left to right: Harry Conry, John Hains, 

,-sky, and Tony Tadross. 

-esident's Betty MI Club camel 
xk,  Joe Vierno, 

BONNIE BUlnlDY receives congntulations from Tam O'SlourR swsr heing 
i nUodud  by her manager, John Qoll (left), and inductad into ACES by 
Bobsch~~~rU;, P 

& T E R N  ACEKETEERS-Left to r y t :  Harry Conry, Bud DePietto, Nancy 
Stone and Steve Smith. I 



% .  

,; ;*..B~LL CLEARY (second from left) won the President's Club golf trophy for 
longest drive, 270 yards. Pictured are foursome partners Mike Ciair (far left), 
Bob Hucharik, and Fred Spurlock (extreme right). 

Western-Style Fun Greets 
embers, Guests at Famous 

Schollian, Madison-top sales performance by a sales preparation for the tee-off of the 
representative in overall revenue representative. official President's Club trophy 
growth, 297% of quota. Carl International Marketing: Karsten tournament. The winner of the 
Vandenberg, Portland-best sales Hirsch-Outstanding Performance low gross (alternatively known as 
manager, 198% of quota, in overall Award for his contributions to the "Most Selling Time on the Golf 
revenue growth. Bill Buntin, startup of Taylorix-Tymshare Course") award, with a score of 75, 
Lexington-most balanced sales marketing activities. was Gary Gosnell. Howard Marshall, 
performance by a data center, 210% Some excessively warm desert scoring 72, received the trophy for 
of quota. Tom White, Travel temperatures aside, the 1977 low net. President's Clubber Bill 
Industry Marketing-top sales i Psesident's Club was considered Cleary achieved the longest drive, 
representative in overall revenue one of the most pleasurable on ' 1  270 yards, while Bill Pritz came 
growth of a specialty product, 240% record. At the famed Camelback closest, 5 feet, to pin. By popular 
of quota. Jere Zoole, St. Louis-at Country Club, long, leisurely hours , . agreement, Terry Russey ("Miss 
25 1% of quota, most balanced were enjoyed on the golf course in Congeniality") was the finest tennis 

player in the golf tournament. 
For netting their quota and then 

some, Terry and the other President's 
Club members earned plenty of 
time for tennis-during free time 
and in tournament-at Camelback. 
Tymsharers, spouses, and guests 
flocked to the competition site to  
see who would take this year's 
doubles championship. And, amidst 
the cheering of dozens of Tymshare 
fans, the winners turned out to be 
none other than Bill Morton and 
Dave Olson, with the team of Peter 

CARL DAVIDSON even took time 
out durina a tennis match to confer 1 right) Jessica and Bob Ruda. Howard Marshall. Chris Busch, and Sue Braniff. 



, . 
" O L A ~  TO SEE YOU AT 
CAMELBACK,"' said Steve and 
Suzie Cannon to four Resident's 
Club qualifiers-Larry Kowitt, Chip 
Lafler, Bill Mulert, md Stan 
Smrdi no-from Steve's l ndustry 

8 0 8 A l M t  lsabtbny 
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eresident9s Club 
Camelback Inn 
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Mediterranean Resort Hol(day 
Honors 100% Quota ~chibvers 

(Continued from front page) 

of CEGI-Tymshare; Daniel a valuable experience, too. Sill T. W.K, and T-T was presented 
Andriamasy, C-T area manager; Morton expressed delight with t a special Tymshare Europe ' 

and, from the United States, Ken opportunity to  keep up to  da 
BeDell, manager of International with the activities of our affil 
Support, and Wendell Sawyer, and to  swap war stories with 
International Services marketing persons who sell the same servi 
manager, International and in different countries. all recalled the beautiful 
Corporate Operations Division. At the awards banquet on the 

The c~nference began with an final evening, each member from 

Tymshare's vice president of 
International and Corporate 
Operations Division. A very 
hospitable hostess was CEGI- 
Tymshare's Aleth De Buyer, who 
made all the arrangements for 
the affair. 

I Participating members of the 
1977 Tymshare Europe Club 
included: C E G I - T ~ ~ & ~ ~ ~  Paris 
sales representatives Xavier Delbecq, 
Richard Dumas (now Holland 
district manager), Fran~ois  
Koukerdjinian; Brussels salesman 
Claude Verschueren; Jacques 
Cabeza, manager of Paris district nr, 
Brussels district manager Bernard 
Bougel; and Katherine Kalocsai, 
manager of Paris area 11; from 
Tymshare U.K., sales representative 
Barry Hawksford and sales manager 
Peter Scawen; and from T-T, our 
youngest European affiliate, Jochem 
Gamer and Peter Haas. From 
Tymshare U.S.A. were President's 
Golden Circle members Bill Morton, 
John Doll, and Ron Braniff. 

Their unique Tymshare flair 
adding immensely t o  the occasion 
were guests Gerard Bauvin, chairman 

informal dinner followed the 
next evening by a formal banquet, 
where managing directors gave 
presentations summarizing the 
success of their organizations during 
1977. Each director cited the 
impomance of a strong marketing 
team. Representing Tymshare U.S.A., 
John Doll gave a talk on the history 
of the company's marketing efforts 
to the telephone industry. 

The European participants were 
highly interested in the comments 
of this individual, who as a salesman 
nearly a decade ago sold Tymshare's 
first telephone account and who 
now heads a Utility Industry 
Marketing organization of more 
than 50 persons. 

The Americans found the chance 
to  meet and mix with the Europeans 

WATER SKIING IN A SWIMMING POOL? That's an adventure guests at 
the European awards conference had a chance to  try. As a large team of 
~ e o ~ l e  ~ u l l  hard on a tow line . . . 

BARRY HAWKSFORD (right) 
and Ken BeDell make sure that no 
exchange-beads go t o  waste. Club 
MBditerrane6n provided plastic 
beads for the guests to  swap for 
drinks in the lounge. 

of the Spanish countryside was 
viewed by Marbella-bound award 
winners as they flew in from Paris, 
Frankfurt, London, Amsterdam, 
and the United States. 

THE TYMSHARE SKIER, perhaps Xavier Delbecq, Katherine Kalocsai, 
Barry Hawksford, Ron Braniff, Richard Dumas, or Peter Haas, gathers up 
speed to  forge. . . I 

A VISIT TO AN ANCIENT 
MONESTARY near Marbella was 
part of a sightseeing tour enjoyed 
bv manv attendees at  the President's UP. UP, AND AWAY! I THE SAILING SCENE-From left to right are Francois ~kerdiinian, Richard Dumas, Aleth De Buver. Moniaue ' dolden circle-~vmshare E u r o ~ e  . . 1 Cabeza, Annick Koukerdjinian, and ~ h r k i n e  Dumas. Club awards confe------ (Photograpbs for this section eondnlced on back page) I 
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