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Smart messaging. Instant information. Electronic shopping and more.
Here’s how this innovative service makesit all happen.
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AT&I Personalink
Services.

The future of intelligent communications is here.

Congratulations on the purchase of your new Sony Magic Link™
personal communicator. With this extraordinary device and AT&T
PersonaLink Services, you will experience a revolution in personal
intelligent communications.

AT&T Personalink Services is the innovative and powerful messaging
and information service created especially for use with your personal
communicator. More than just another way to communicate, this
uniquely personal service lets you stay in touch with people, manage
information, and shop for goods and services with stunning ease. In
fact, it acts as an extension of you — learning, remembering, even
anticipating your needs and preferences.

The uniqueness of the service lies in “intelligent assistants”: built-in
electronic messengers that can gather information, customize it to your
needs and use it to act on your behalf.

What's more, PersonaLink Services lets you send and receive
messages of all kinds: text, animated, voice-annotated, hand-
written, even sketched. You can communicate via e-mail, as
well as by fax or pager. And PersonaLink Services also gives
you a free daily news summary and access to AT&T
PersonaLink Market Square — a revolutionary
electronic shopping experience.

On the following pages, we'll tell you how to
sign up for the service —and change the way
you communicate forever.

An “intelligent assistant” .






Getting Connected.

How to register for AT&I PersonaLink Services and
interact with the intelligent universe.

Just follow the instructions, step by step, and before you know it, you'll be
ready to put PersonaLink Services to work for you. Or, if you prefer, you
can register through the “Getting Started” tutorial on your Sony Magic Link.

IMPORTANT: To register, your communicator muist be connected to a phone line. The

process will take several minutes. It is important that the communication process is

not interrupted (i.c., by call waiting, picking up any phone connected to the line, or

disconnecting the phone line from the device).

PREPARING FOR REGISTRATION

Before you register for PersonaLink
Services, you'll need to personalize
your Sony Magic Link software by:

e Creating your name card.

e Setting up the phone.

e Making sure the time, time zone
and date are correct.
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Be sure to choose a security word and have your credit card and billing
address handy when preparing to register. For information on how to use your
communicator, please see the accompanying Sony Magic Link User’s Guide.

If you need help registering for AT&T PersonalLink Services,
call 1800 400-LINK.
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TO REGISTER, JUST FOLLOW THESE EASY STEPS.

[P Tap the in box to open it up and view the messages
it contains.

2. Touch the message from AT&I PersonaLink that says
“Join Personalink.”

3. Tap the get form button. Your Sony Magic Link will
establish a connection with AT&I' PersonaLink Services to
request a sign-up form. A message icon will appear at the
top of your screen along with a status bar to monitor your
progress while connected.

IMPORTANT: Please do not interrupt the connection by pressing “stop.”

4. After the connection is successfully completed,
touch the message from AT&T PersonaLink that says
“Sign-up form.”

5. Touch the membership packet.

6. Touch the button labeled 7, and make any desired
changes to your name. Touch done when finished.
(IMPORTANT: The changes you make here will update your name
card. The remaining steps are used solely for registration puposes
and bave no bearing on your name card.)

NOTE: All information on your name card will be placed in the
AT&T Personalink Services Divectory and will be sent along with
messages to your recipients. Any changes to your name card will
update the Directory upon collecting mail.

7. Touch the button labeled 2. You will be asked for the
name as it appears on your credit card. If someone else is
paying your bill, please enter their credit card information
exactly as it appears on the card. Touch next.

get form




8. Touch the arrows next to the credit card type
(American Express, Visa, MasterCard or Discover) to
choose your credit card.

| American Express I
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9. Type in the full credit card number. Touch next.

NOTE: The Magic Link verifies that your credit card number bas
been entered properly, and if it detects an ervor it will present the
messdage “Please check your credit card number and type to make
sure they are correct.” If you receive this message, tap thex to put
the message away, then verify that your complete credit card
number was correctly entered and matches the type of credit card
selected. If this problem persists, please call AT&T PersonalLink
Services Customer Support at 1 800 400-LINK.

10. Use the arrows to enter the month and year that
your credit card expires. Tap done when finished.

11. Touch the button labeled 3. Type in a secret word
which is between 3 and 24 characters long. Choose a
word that is easy to remember, such as your mother’s
maiden name, because it will be used by AT&T
PersonaLink Services Customer Support to verify your
identity when calling. Touch done.

12. Touch the button labeled 4. Your Magic Link will fill
in the billing address with the first address found on your
name card. You may make changes by typing over the
present information (remember, changes to your billing
address are not reflected on your name card). Tap next
to cycle through the different fields: street address, city,
state, zip code and country. Tap done when the informa-
tion is correct and complete.




13. With the preceding steps completed, tap the send

button and the message will jump into your out box. Your
Magic Link will establish a connection to submit your
registration form to AT&T PersonaLink Services.

14 After the connection is successfully completed, a
message from AT&T PersonaLink about “Registration” will
appear in your in box. Touch the message to read it.

The message will tell you that your registration was
successful and indicate how long it will take to set up
your account.

If the registration was unsuccessful, the message will
describe the error and recommend a correction. Please
make that correction and resend your form.

NOTE: If you do not see the message about registration in your
in box, check to see if the registration form was successfully
received by Personalink Services. Do this by looking in your
out box for a message to PersonalLink Services about becoming
a member. If this message is present, resend by tapping the mail
button on the right-hand side of the screen.

CONGRATULATIONS!

You are now a registered subscriber of AT&T PersonaLink
Services. After the set-up period, you can experience one
of the most remarkable communications services ever
imagined.



WELCOME NOTES

Now that you have registered, be sure to look for some special messages
from AT&T PersonaLink Services, including: a welcome greeting, a form

to subscribe to AT&T PersonaLink Market Square and a form to subscribe
to Daily News Summary. The welcome greeting will introduce you to
PersonaLink Services and tell you about some of the wonderful resources
you'll have access to. The other two messages allow you to subscribe, free
of charge, to AT&T PersonaLink Market Square and Daily News Summary.

You won't want to miss out on either of these valuable services. With
Market Square. you'll discover a revolutionary shopping experience. This
on-line electronic shopping service supplies you with an ever-expanding
variety of products and services to choose from, 24 hours a day. And

the Daily News Summary will keep you informed of top national, inter-
national and business news, sports information, stock closings, weather,
and more.

If you choose to subscribe to cither service, send the request form back to
AT&T PersonalLink Services, and the software containing the applications
will be downloaded to your device. Preparing the Grand Opening of
Market Square will take about 30 minutes. After that, future visits will
connect in less than a minute. Also, expect the Daily News Summary’s
initial set-up to take about 10 minutes.

IMPORTANT: Once you heave personalized your Sony Magic Link and registered for
AT&T Personalink Services, il is importani that you maintain battery power to preserve
the information contained in Magic Cap. If your device loses power at some point after
registering, necessitating that you re-personalize the software, please contact

AT&T PersonalLink Services Customer Support.






Get the Word Out.

The intelligent assistants in AT&I PersonalLink Services
make sending and receiving messages easy and efficient.

By using PersonaLink Services along with your personal communicator,
there’s almost no limit to the ways in which you can communicate. Or the
things you can do.

Send flowers to Aunt Millie in Kansas while you're having dinner in
New York. Schedule a meeting with a colleague, create and send a
message inviting him to attend, and have the message complete a series
of actions based on his response. Seriously.

With PersonaLink Services, you can exchange messages that are typed,
animated, voice-annotated or hand-written. You can send a message to a
fax machine, a pager or other public and private electronic mail services.
You can even direct your intelligent assistant to notify your pager when
an important message arrives.

How can you do all of this? Like so.

SENDING MESSAGES
1. Touch the picture of a pencil and postcard in the :
center of the desk. A new, blank postcard will hop out

of the stationery drawer and expand to fill the screen.

2. In front of the new postcard appears a list of the
contacts in your name card collection. Select the person,
group or company you want to receive the message

by touching a name in the list. (For information on how
to create new name cards, please see the accompanying
Sony Magic Link User’s Guide.)
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3. Once you have the correct name selected, touch the
button labeled accept. The card is now addressed to the
addressee you chose.

4. When your message is addressed, a suggested way

of sending to that name is displayed in the postage stamp
near the top-right corner of the message. Tap the stamp
to pick from a list of available delivery choices (i.e., pager
via AT&T PersonaLink, fax via AT&T PersonaLink). Touch
the arrows to select a different destination. The delivery
choices reflect the labels on the addressee’s name card.
All labels found in the e-mail stamp drawer and any fax
labels can be reached via PersonaLink Services.

NOTE: When sending to other than a PersonaLink Services desti-
nation, only typed text will be delivered. Sony Magic Link and
AT&T Personalink Services do not translate handwritten text into
typed text.

5. Touch the word about near the bottom-right corner
of the message. The keyboard appears on the screen and
a typing point will appear after the word about to indicate
that's where typed text will go.

6. Type the subject of your message on the keyboard.
The words in the about space appear in the list of
messages that the recipients will see on first opening
their in boxes.

7. Touch returnto begin typing your message. Once your
message is complete, touch x to put the keyboard away.

8. send this message by touching the send button at the

right side of the screen. Make sure that you're connected
to a phone line at this time.

11
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RECEIVING MESSAGES

When you receive information on your Magic Link, it
comes as a message in your in box. To collect your mail,
just follow these easy steps:

1 you're not already at the desk, touch its picture in
the bottom-left corner of the screen to access it.

2. Touch the in box. A list of the messages in the in box
will fill the screen.

3. Touch the mail button while connected to a phone
line. Your Magic Link will establish a connection to AT&T
PersonalLink Services to collect your new mail.

NOTE: It might take a few minutes for your communicator to con-
nect and collect your messages. You can go abead and use your
Sony Magic Link while it is connected, but if you disconnect it
Sfrom the phone line, the connection may not be successful.

You can also retrieve a summary of messages in your
PersonaLink Services mailbox. The mailbox summary
tells you who the messages are from, when they were
sent and what they are about. Using the mailbox summary,
you can choose which messages you want to collect

or which messages you want to delete. Just make sure
that your phone is connected, and now you're ready.

1. Touch the in box to look inside.

2. Touch the Magic Lamp at the bottom of the screen.

12




3. Tap on summary while connected to a phone line.
Your Magic Link will establish a connection to AT&T
PersonaLink Services to retrieve the mailbox summary.

summary

4. In the in box, touch the message from AT&T
PersonaLink about “Mailbox summeary.”

5. Tap the messages you want to take action upon. A
check in the box to the right indicates a message has
been selected.

6. To act upon the message(s), tap the remove or collect

button to pcrhn‘_m your desired action. thj message will . - <=7
shrink and hop into the out box. Your Magic Link will remove §f | collect
then establish a connection o AT&T PersonaLink Services

to send this message to carry out your request.

NOTE: The sunmmiary messege can only be acted upon once.

Request another sunimary o take firrther action.

INTELLIGENT ASSISTANTS
FOLLOW THE BEST ROUTE FOR
YOUR MESSAGES.

As an AT&T PersonalLink Services
subscriber, you can customize your
PersonaLink Services mailbox to handle
your messages any way you wish
through the use of your intelligent assis-
tants. If you choose to auto-forward
messages, vour intelligent assistants will
arrange it for you. They can also auto-
discard them. They can even supply
you with a “page me” option that sends
a brief message to your optional SkyTel



pager. Just decide how you'd like to manage your mes-
sages, and they'll do all the work for you.

To instruct your intelligent assistants to automatically for-
ward messages from your PersonaLink Services mailbox,
follow these steps:

1. From the desk, touch Hallway in the top-right corner
of the screen.

2. Touch Downtown in the same place.

3. Use the arrows on the street to locate the AT&T build-
ing. Touch the AT&T building to enter.

4. Touch the rules sign near the right side of the screen.

5. Tap on the word messages (or anywhere in the body
of the rule) in the first example rule.

6. Tap on the choose sender button, then select the
desired sender from the list of contacts in your name
card collection. Tap the button labeled accept.

A Tap on the choose recipient button, and then select
the desired recipient from the list of contacts in your
name card collection. Tap accept.

8. Tap on the word Picasso in the center box. The
keyword will appear and you can now type the new
keyword for the rule to act upon. For example, you could
set up your mailbox to act upon any message that has the
word meeting in the about field.

14
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9. Once you have completed typing in the keyword,
tap the x at the bottom-right corner of the keyboard to X
put it away.

10. Tap accept when complete.

You can also have several rules based on the original
example rule. To do this:

1. Open up a rule by tapping on the body of the rule.
2. Tap the button make copy. You will be returned to

viewing the mailbox rules, and will see a second example make copy
e
of the same rule.

3. Edit either of these rules.

To activate a rule:

1. While viewing the list of rules, tap in the check box at
the left side of the rule. By placing a check in the box,

you have selected that rule to be active.

2. When complete, tap the x in the upper right-hand E
corner of the Mailbox rules window.

If you have added new active rules, or activated or deacti-
vated any rules, a message will hop onto the counter and
expand to fill the screen. This message, when sent to
PersonaLink Services, will update your PersonaLink
Services mailbox rules. To send this message, touch the q
send button at the right side of the screen, while con- o
nected to a phone line. Your Magic Link will establish a
connection to AT&T PersonaLink Services. (Other example
rules can be edited in the same fashion.)

15



NOTE: The “page me” customization will only appear if you have placed a SkyTel
label (found in the e-mail stamp drawer) on your name card.

ENABLING SUBSCRIBERS OF OTHER SERVICES TO REACH YOUR
AT&I PERSONALINK SERVICES ADDRESS:

The first time you collected mail, PersonaLink Services updated your
name card with an Internet address and an X.400 address.

The Internet label is the most common way to share electronic

mail addresses. Locate the Internet label on your name card (e.g.,
A0123456789@attpls.net). This is the address you should share with
people using the Internet.

Subscribers of other services may also utilize the AT&I PersonaLink
Services Directory by sending you a message addressed to your registered
name as follows: Firstname_Lastname@attpls.net (e.g.,
John_Doe@attpls.net).

If the Directory finds a unique match, the message will be sent to
you. If it finds multiple matches or no match, it will return the message, as
well as a reason for the non-delivery, to the sender.

NOTE: As with sending to destinations other than AT&T PersonalLink Services
subscriber addresses, only typed text can be received.

16







Raise sho;l)ping to
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AL&I PersonalLink Market Square gives you almost
everything you can get at any store, Except sore feet.

Browse. Look in the windows. Shop around. Catch a sale. Send a last-
minute gift. Make a purchase. Meet with a personal shopping assistant.
All without setting foot outside your door.

AT&I PersonaLink Market Square is an electronic courtyard, filled with
stores you can shop in directly—or choose from to custom-build your own
“Downtown! So everything you want is, literally, at your fingertips.

PREPARING TO SHOP

Before tapping on AT&I Market Square, make sure your communicator is

connected to a phone line.

1. From the desk, touch Hallway.
2. Touch Downtown.

3. Use the arrows on the street

to locate AT&T Market Square.
Touch it to enter.

@Front  Mon Apr 25 =@ 0:04:12  E3F Downlown
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4. Tap on the Directory to find the store you want to shop in, or “stroll”
through the square, browsing the different stores as you move along.

18




5. When you find a store you want to learn more about, touch the
storefront.

6. Touch the door, and you'll be able to go inside to browse and shop.

7. 1f you want to add the store to Downtown, touch Build Store and in a
few minutes that store will be delivered.

New stores will be added to Market Square frequently, so be sure to
visit often.

PERSONAL SHOPPING ASSISTANCE

When you shop in AT&I' PersonaLink Market Square, help is always
available. Just tap the @ in the upper left-hand corner.

Your Personal Shopping Assistant
When you enter most stores, you will be greeted by your own personal
shopping assistant. Your shopping assistant will tell you about special

promotions and products, and provide help and information
about the store. Many stores will let you choose the appear-
ance and personality of your shopping assistant. To do so:

1. Touch the Lobby Directory.
2. Touch Service.

3. Tap the Assistants picture on the wall.

.
4. Choose the appearance and personality of your assistant.
Remember, you can summon your personal shopping assistant
at any time, by touching the Assist button.

19



BROWSING A MARKET SQUARE STORE

You can find your custom-built AT&T Market Square stores by strolling

Downtown or by touching the store’s name on your Downtown directory.
You'll know that you are in a Market Square store when you see the AT&T

and eShop logos in the store lobby.

NOTE: Before tapping on an AT&T Market Square store, your communicator must be

connected to a phone line.

1. once you have reached the store you wish to shop in, touch the store
to enter the lobby. Your Magic Link will dial out to establish a connection.




2. Touch the door to go inside and browse, or find the department you
wish to shop in on the Directory. Touch the department
name to go there.

3. To find out information about a particular
item or display in the department, touch it.

ORDERING AN ITEM

Ordering an item in a Market Square store is easy.
You'll be able to review your order and make changes at
any time.

NOTE: Your order is not processed until you accept and send it.
You can cancel an order at any time.

1. Touch the item you want to order,
2. Touch Order Item, or drag the item to the Orders button.

3. To review all the items you have ordered, touch Orders. The Order
Summary screen appears listing all the ordered items.

¢ To get information about any item you've ordered, touch its description.
¢ To change the quantity of an ordered item, touch its description; then
press the (+) or (=) button.

e To cancel an order for an item, touch its description; then touch
Remove Item.

e To cancel the order for all items on the Order Summary screen,

touch Cancel.
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PAYING FOR AN ORDER

1. Touch Pay to confirm your order and arrange for payment and ship-
ping. The Pay screen will appear, listing all the items you have ordered
and showing your current billing and shipping information. You can
change any of the order information by touching the appropriate icon,
i.e., Credit Card, Ship To or Shipping. And you can cancel an order at any
time by touching Cancel. For guided assistance in completing your order,
touch the ®.

2. Touch Total.

3. To accept and send your order, touch the Accept button and then
touch the Send Order button. A receipt will be issued, confirming delivery
of your order to your merchant.

AT&T PersonaLink Market Square will make shopping faster, easier and
more convenient than you've ever dreamed possible. It will be like having
your own personalized shopping center, built to your specifications and
open whenever you want to shop.

cullll)
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A more intelligent
future.

What's down the road for you with
AT&I Personalink Services.

All that you've read about here is only the beginning of what PersonaLink
Services will soon offer. And in the months to come, AT&T PersonalLink
Services Update, our electronic newsletter, will inform you about every-
thing that's new on the service.

Be sure to read this Update When additional features become available,
the Update will let you know immediately. You'll be the first to find out
about software upgrade offers and new information services. And as
merchants join Market Square, you'll be able to shop as soon as you

hear the news. With everything it offers now, and everything it will offer

in the future, AT&T PersonaLink™ Services will truly bring the world to your
fingertips, wherever you are.
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TERMS AND CONDITIONS FOR AI&I" PERSONALINK™ SERVICES

ATST PERSONALINK SERVICES ARE PROVIDED BY AT&I CORP. ("AT&I™). PLEASE READ THIS
DOCUMENT CAREFULLY BEFORE BECOMING AN AT&I' PERSONALINK SERVICES USER. BY
REGISTERING FOR, USING OR UPON YOUR FIRST ACCESS TO THE ATST PERSONALINK
SERVICES, YOU, THE CUSTOMER, ACCEPT AND AGREE TO BE BOUND BY THESE TERMS AND
CONDITIONS (“TERMS AND CONDITIONS") AS WELL AS THE TERMS AND CONDITIONS
OF THE INFORMATION SERVICE SUPPLIERS, RETAILERS AND OTHER SUPPLIERS APPEARING
ON AT&I PERSONALINK SERVICES. THE TERMS AND CONDITIONS AND PRICE LISTS MAY BE -
CHANGED AT ANY TIME EFFECTIVE IMMEDIATELY UPON NOTIFICATION TO YOU EITHER
IN WRITING OR ELECTRONICALLY.

1. PRICE AND PAYMENT

A.  You agree to pay AT&I those charges specified in the Price Lists for AT&T PersonaLink
Services and you are responsible for payment of all charges and taxes, if any, associated with the
usage of your account, including charges for products and services ordered through the service,
telephone access and wireless service charges.

B.  You may not place orders for AT&T PersonalLink Services using any expired, false, or un-
authorized credit card, and must promptly inform ATST of the following: (i) changes in the expi-
ration date of any credit card used in connection with the PersonaLink Services; (i) changes in
the billing address; and (iii) apparent breaches of security, such as loss, theft, or unauthorized dis-
closure or use of an ID, security word, or credit card. Until AT&T is notified of such a breach, you
will remain liable for any unauthorized use of AT&T PersonaLink Services.

2. YOUR RESPONSIBILITIES

A.  You agree that you are solely responsible for the selection, obtaining and maintenance of
all equipment and software necessary to utilize ATSI PersonaLink Services.

B.  You agree to use ATST PersonaLink Services in a manner consistent with all applicable
laws and regulations, these Terms and Conditions and supplemental rules and guidelines posted
on the service. You are responsible for ensuring the compliance of all users you permit to use
your account with all applicable laws and regulations, these Terms and Conditions and supple-
mental rules and guidelines posted on the service.

C.  You agree not to submit, publish or post on AT&T PersonalLink Services' public message
boards or areas any defamatory, abusive, obscene, profane, sexually oriented, threatening,
racially offensive or illegal material or otherwise objectionable material, nor encourage the use of
controlled substances or other illegal activities. If, in AT&I"s sole opinion, you engage in any of
the activities listed above, it shall be considered a breach of these Terms and Conditions and
AT&T may terminate or suspend without notice your use of AT&T PersonaLink Services, refuse to
post or remove such unacceptable material or messages from the public message boards or areas.

D. You agree to indemnify ATST for any claims, losses, costs or damages, including reason-
able attorneys’ fees, incurred by ATST and relating to or arising out of any breach of these Terms
and Conditions by you or users of your account.

E.  Inorder to cancel your use of ATST PersonalLink Services, you must notify AT&T
Personalink Services Customer Support by phone or electronically.

E  You acknowledge that only public domain material and files (including software), and
material and files that the owner has given consent for electronic distribution, may be uploaded
to your library or posted on a public message board or area. ATST, in its sole discretion, reserves
the right to remove or refuse posting of such material or files on the service.

25



G. ATST PersonalLink wireless service is available only when your equipment is properly
configured, activated and within the range of the applicable packet data radio base station(s).
Availability and performance of this wireless service is subject to radio transmission limitations
caused by atmosphere, environmental or topographic conditions or on account of capacity
limitations associated with one or more radio base station(s).

H. You are responsible for payment of reactivation fees if you terminate or deactivate use of
the ATET PersonaLink wireless service, including reactivation that may be required due to failure,
repair or replacement of your equipment.

3. AT&T RESPONSIBILITIES AND OBLIGATIONS

A, ATET will not knowingly disclose the content of your messages without your consent.
However, AT&T may disclose such information if AT&T determines that such action is necessary to
satisfy any law, regulation or other governmental requirement.

B.  Information regarding your credit card number(s) that you supply to AT&T shall be used or
disclosed only for the purposes for which such information was collected, or as required by law.

C.  Individually identifiable information will be disclosed by AT&I only (a) as necessary to
provide any information, services, or merchandise offered or ordered through the ATST
PersonaLink Services, (b) to protect the security of ATSI PersonaLink Services, or to protect the
rights or property of AT&T, its customers and Retailers; (¢) as required by law; or (d) in any other
manner consistent with this Agreement.

D.  ATSIT may disclose aggregated (not individually identifiable) information regarding its
customers for any purpose.

E.  Your personalized name, address and telephone information that you provide shall be
listed in AT&T Personalink Services public directory and such directory may be accessed by other
customers of the service.

E  ATS&T reserves the right to change features or services on ATST PersonaLink Services,

4. THIRD PARTY SALES AND SERVICES

A, You may order services or merchandise from third party providers of such merchandise,
services or information and other users of ATST PersonaLink Services (collectively “Retailer”)
through ATST PersonaLink Services. All matters concerning the merchandise, services and infor-
mation ordered from a Retailer including prices, terms, conditions, payment terms, warranties,
use of customer information, maintenance and delivery, are solely between you and the Rétailer.
ATST makes no representations whatsoever concerning the merchandise, services or information
provided by the Retailers. ATST is not a party to these transactions, other than to act as a billing
agent in certain circumstances, nor is ATST liable for any costs or damages arising out of, either
directly or indirectly, the actions or inactions of such Retailers.

B.  You recognize that information or data supplied under or by any Retailer on AT&T
PersonaLink Services may be protected by and subject to copyright law, trademark law or other
proprietary rights. You agree not to infringe any such rights and shall use such information only
for personal use.

C. You agree to read and be bound by any software license agreements for third party
software made available through use of AT&I PersonaLink Services.

5. LIMITATION OF LIABILITY
A, ATET DOES NOT WARRANT THAT THE OPERATION OF THE AT&I PERSONALINK
SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE OR THAT THE FUNCTIONS OR
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SERVICES PERFORMED BY ATST PERSONALINK SERVICES WILL MEET YOUR REQUIRE-
MENTS. AT&T MAKES NO WARRANTY WHATSOEVER, EXPRESS OR IMPLIED, AND SPECIFI-
CALLY DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE AS TO THE AT&I PERSONALINK SERVICES, OR MERCHANDISE, SERVICES OR
INFORMATION ORDERED THROUGH AT&I' PERSONALINK SERVICES, OR AS TO THE USE OF
THOSE SERVICES IN CONJUNCTION WITH THE EQUIPMENT, PROGRAMS OR OTHER MATE-
RIALS YOU PROVIDE. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY AT&T
OR ITS AUTHORIZED DEALERS, DISTRIBUTORS, AGENTS OR EMPLOYEES SHALL CREATE A.
WARRANTY OR IN ANY WAY INCREASE THE SCOPE OF THIS WARRANTY AND YOU MAY
NOT RELY ON SUCH INFORMATION OR ADVICE.

B. ATSI SHALL HAVE NO LIABILITY TO YOU FOR DAMAGES CAUSED BY ACTS OR
EVENTS BEYOND AT&I"S CONTROL.

C. ATSI'S ENTIRE LIABILITY FOR LOSS OR DAMAGE CAUSED FROM THE PERFORMANCE
OR NONPERFORMANCE OF AT&T PERSONALINK SERVICES OR OTHERWISE ARISING UNDER
OR IN CONNECTION WITH THIS AGREEMENT, REGARDLESS OF THE FORM OF THE
ACTION, WHETHER IN CONTRACT OR TORT, INCLUDING NEGLIGENCE, STRICT LIABILITY
OR OTHERWISE, SHALL BE STRICTLY LIMITED TO DIRECT DAMAGES WHICH ARE PROVEN
IN THE AMOUNT NOT TO EXCEED THE LESSER OF YOUR AVERAGE MONTHLY USAGE
CALCULATED BY AVERAGING YOUR ATST PERSONALINK SERVICES BILL FOR THE PRECED-
ING THREE (3) MONTHS OR §10,000.00.

D. AT&I SHALL NOT BE LIABLE FOR INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUEN-
TIAL DAMAGES OR FOR LOST PROFITS, SAVINGS OR REVENUES OF ANY KIND, WHETHER
OR NOT AT&T HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE
SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES, THIS LIMITATION MAY NOT APPLY TO YOU.

E. FOR THE PURPOSES OF THIS SECTION, AT&T SHALL INCLUDE AT, ITS PARENT, SUB-
SIDIARIES AND THEIR AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, REPRESEN-
TATIVES, SUBCONTRACTORS, AND SUPPLIERS OF ALL OF THEM AND “DAMAGES" SHALL BE
DEEMED TO REFER COLLECTIVELY TO ALL INJURY, DAMAGE, LOSS OR EXPENSE INCURRED.

6. GENERAL

A, Tfyou fail to pay a charge when due or if you fail to observe a material term or condition of
these Terms and Conditions, you shall be in default and ATST may terminate immediately and
without notice your use of AT&I PersonaLink Services.

B. PersonalLink Services is a servicemark of AT&T Corp.

C. You represent that you are at least 18 years old and have the legal capacity to be a cus-
tomer of AT&T PersonaLink Services.

D. Ifany portion of these Terms and Conditions is found to be invalid or unenforceable, the
remaining portions of the Terms and Conditions shall remain in effect,

E. If either party fails to enforce any right or remedy available to it under these Terms and
Conditions, that failure shall not be construed as a waiver of any right or remedy with respect to
any other breach or failure by the other party.

E  You have no proprietary right or interest in any account number or identification number
provided to you by AT&I Personalink Services.

G. This Agreement shall be construed in accordance with and governed by the local laws of
the State of New York.

Magic Link is a trademark of Sony.
Magic Cap is a trademark of General Magic, Inc.
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And some great news for Magic Link " users.

A free subscription to the Daily News Summary
when you sign up for AT&I PersonaLink” Services.

A complimentary subscription to the Daily News Summary is auto-
matically delivered to your electronic mailbox every morning, when
you sign up for PersonaLink Services.

Updated at 6 a.m. daily, the Summary gives you a detailed, yet
concise overview of domestic and international events, as well as
the day’s important business news. Each day you'll get:

¢ NEWS: The latest details on national, international and
business events.
¢ SPORTS: Professional football, basketball, baseball and
hockey scores from the previous day.
* FINANCIALS: Key index statistics and stock market
closings, along with currency and U.S. Treasury data.
¢ WEATHER: Daily high and low temperatures and
atmospheric conditions for 42 U.S. cities, as well as a map
displaying weather conditions for cities across the nation.
The Daily News Summary is available 7 days a week, including
holidays. And, if you choose to, you can even forward or fax an
entire Summary to a friend or colleague.

Sign up for PersonaLink Services today and get your first
Daily News Summary tomorrow!

AI&KI Personal.ink Services

Magic Link is a trademark of Sony, Persomalink is a servicemark of ATST.



A lot of information

We'll give you iMMEDIATE! ANSWERS™
to your questions on just about anything.

As a PersonaLinkK"Services subscriber, you'll have access to infor-
mation on a wide range of personal and business topics through
IMMEDIATE! ANSWERS, the LEXISYNEXIS® “information store” in
PersonaLink Market Square.

iIMMEDIATE! ANSWERS can satisfy your information needs by
supplying you with a customized packet of comprehensive
documents selected from thousands of newspaper, magazine and
trade journal articles.

Here's how the service works:

* MAKE YOUR SELECTION from a large variety
of topics.

e WE'LL SEARCH through over 2,000 regional,
national and international magazines, newspapers
and trade publications.

* YOU'LL RECEIVE a comprehensive information
package of articles most relevant to the topic
you selected.

[U's that simple. See reverse for a complete listing of all
the topics available to you.

IMMEDIATE!
[ Answers—

Personalink is a servicemark of ATET
LEXIS and NEXIS are registered trademarks of Mead Data Central, iMMEDIATE! ANSWERS is 2 trademark
of Mead Data Central. All rights reserved. © 1994 Mead Data Central, a division of The Mead Corporation




A wide range of topics to choose from.

What's your interest? Travel? Finance? Business and Career manage-
ment? Whether it's business or personal, general or specific, you'll
get answers here. Among the topics you'll find:

* Planning your retirement

* Job hunting and resumes

e Starting a small business

e [nvesting in mutual funds, stocks and bonds
e Creating a savings plan

e Cutting your taxes

* Buying a house

e Shopping for a new car

e The best personal computer for your needs
e Improving health and fitness

¢ Best weekend getaways

¢ Vacation hot spots

* Best buy vacation and tour packages




Alittle Magic

Visit the Everything Magic™ shop and get a free
30-day trial membership.

Whether you're looking for business software, games or even just

a cool General Magic T-shirt, you'll find it at Everything Magic —
eShop™ Inc!s one-stop, electronic Magic Cap™ store. And if you sign
up for AT&T PersonaLink™Services now, we'll give you a free 30-day
trial membership to Everything Magic*

With your Sony Magic Link™ communicator and PersonaLink
Services, you can enjoy a three-dimensional shopping experience at
any time of the day or night. Just locate the Everything Magic store
in AT&T PersonaLink Market Square and go inside. It’s that simple.
(See reverse for more.)

EVERYTHING

*No membership or connect charges for the first 30 days. Limit, 60 minutes
Magic Cap is a trademark of General Magic, Inc. PersonaLink is a servicemark of ATST
Everything Magic and eShop are trademarks of eShop Inc. Magic Link is a trademark of Sony. All rights reserved



Everything you need at your fingertips.

AT&T PersonaLink Market Square brings Everything Magic right to
you so you can shop at home, at the office or even on the road.
Everything Magic offers you:

Great prices
Get your best deal on the most complete selection of Magic Cap
products available.

Fast electronic software delivery

Everything Magic can deliver the software products you need right
to your communicator. And because they're sent to you electroni-
cally, you get your order quickly.

No risk or obligation

Try Everything Magic for 30 days without membership charges—
and without risk. Browse the aisles. Place a special order or two.
And see how much fun electronic shopping can be!

EVERVTHWG@

Everything Magic, 1300 S. El Camino Real, Suite 201, San Mateo, CA 94402

tel (415)573-7770  fax (415) 573-5167




AI&I Personalink Services

INTRODUCTORY PRICING THROUGH 3/31/95
US.PRICE LIST

MONTHLY SUBSCRIPTION CHARGE $9.95

includes:

« PersonaLink Services Mailbox

« Daily News Summary

« 800 toll-free access to PersonaLink Mail®

« Unlimited messages, including those sent via
gateways to other mail services

DOMESTIC FAX DELIVERY CHARGES

For 0 to 1,500 bytes (approximately 1/2 page)  $0.50
Each additional 1,500 bytes $0.50

INTERNATIONAL FAX DELIVERY CHARGES*

First Each additional

1,500 bytes 1,500 bytes
Australia $3.00 $1.00
Brazil $3.50 $1.00
Canada $1.25 $0.70
Egypt $3.50 $1.10
France $1.75 $0.90
Germany - East $2.90 $0.90
Germany - West $1.75 $0.90
Hong Kong $2.90 $1.10
Israel $4.50 $1.10
Japan $1.70 51.30
Mexico $1.25 50.65
Russia $2.00 $1.70
Saudi Arabia $4.50 §1.10
United Kingdom $0.95 50.75

AT&T PERSONALINK MARKET SQUARE
SERVICE FEE 50.12 per minute
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