
IBM System/32 

QUERY .. 



Inquiries 
answered 

A customer telephones to place a rush order. 
How quickly can your order clerk: 

• Check the quantity on hand? 
• Quote the current price? 

• Set a ship date? 
Using System/32 with QUERY, your order clerk 

can get answers to those questions while your 

P~ompdy customer is on the phone. 
~ I • • • Chances are almost any of your people, from 

clerical staff to managers and executives, could use 
QUERY just as successfully. To get fast answers 

to key questions ... To help improve customer 
service ... tighten controls ... increase profits. 



CUSTOMER NUMBER 

1313 
1313 
1313 
1313 

14121 

21884 
21884 

34129 
34129 

QUERY 
works this way. .. 

RECEIPTS 

OATE AMOUNT 

10/21/7- XC1231 124.29 
10/23/7- XC2114 78.25 
10/30/7- XC4312 35.16 
10/31/7- INl319 

237.70 ,;: 

10/30(7- XC4314 705.00 

0.00 

10/21/7- XC1259 28.30 
10/30/7- XC4313 95.23 

123.53 0.00 ,;: 

10/26/7- XC2815 12.95 
10/28/7- IN1308 6.50 

:;= 

:;::;: 

To get the file: 
Key in the word INQUIRY, 

. the abbreviated name of the de
sired file, such as ITEMAST 
(item master file) , and the name 
of a predefined QUERY format, 
INV{,,!TY (inventory quantity)_ 
Your operator, using a self-study 
course, can probably learn to de
fine and name these formats in 
about 3 to 6 hours. 

To get the record: 
Just key in the item number

in this case, 000104-and the de
scriptive information for that item 
will be displayed. The operator 
can then verify the item by vis
ually checking the description. 

To get the details: 
Press the appropriate com

mand key and more information 
about that item will be displayed. 
To answer other questions, your 
operator can 'page' through a 
file ... view different items . . . 
check prices . .. last payment 
dates . .. year-to-date amounts. 
And even print out the informa
tion displayed. 

CREDIT REASON 

UNUSED MATERIAL 

WRONG PART 



r- . 

I Files easily created and maintained. · . .. 
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