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The Osnt~st lTalQphaaC~nnpmyis, I believe, the largest in* 
dependent telephone company not BL part of the Bell Telephone!Syrkrrn. 
Their headquartere are in Naw York City, but tb ir  first hetallation 
nf stared. program equipmlant is in S a t a  Monica, California, It eon-
srirtr tat W a  timer of a Model  XI 705. They havat a Modal III on order 
for delivery later thta year. The machine is locatad cm the firat floor 
of a new Oifftcss building. It is a very nice rxrangsment with quite IEM 
slabrate obrrervation booth. The booth ccmtrabsr a datafled model with 
a recorded description of the machine during which the variour corn-
ponebatr in the model light up as the particular unit i a  dsacribad. 

MF.Lord m d  Mr. Cameron gave m e  ta description of their two 
largaot problems, At praraant they're working two rhifts inatallin$ a 
prMm of their matomar billbg prwram. Thia is a wry large,appli-
cation even for the limited segment of the company that I t  includsar. It 
ie mads esgecially canrpl'lcatcardby the fact that the primary control iat 
currtoJn(tbrphone number which changes frequently. Contrary to the B 
Bell rprtern which ~¶QW nst wilrh to consider any cancentration of its 
cuutcwnar billhg, densral Telephone top managemant harp expreeaac! 
their derire, ts concentrate threix ctzotomer billing at the earliest tima 
that arguiprnent m&ea tbia practical. If a detailed application study 
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could eatsblish the reaaonablsneer of uoing a machine ths a ip l~of the 
7000X, we would be enelorlng a far larger market area for that machine. 
Ceasral Talephone ha# &greed with the Bell leyat- that it ir not prae-
tical to emcentrats curttamer bill% with EAM equipmlgrrt. A paint of 
dimhiahtag return# iar too soon reached. Mr.  Lord suggesbs that poeoibly 
a rntsterkraaxtenafon of this fact lead Bell to think that4kwsmat%atiohwill 
not pay mdar any conditions. 

The prosgrrun needed for customer billlng La very large and elaborate, 
It axcc+sdr the 40K c&psroity0s the, Model X I  705. Natural aorteneiono and 
anlargammtr will ralro etraln tho capcity af the 80K memory cavailiPble, 
with the M d s l  705, These i e  a need for a very large Random Accesrr 
device to a t o m  all d the Wormatim which must be retufnud during the 
month. Toll ctallrI fox: @%ample!, &readded to the eyrtenrr during the month 
ae they are made, A proporttonal amotult of bflling is done each day to 
even the load dux* the month. This meam that lrsme callo are in the 
epaten fox a full month. 
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