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I Community-Minded GE Employees 


I 
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Six additionalfield personnel have won 
initial cash bonuses for selling CAO 
services to customers. Along with 
eight winners announced in t h e  
November 1 issue of Update, they 
bring tha total to date to 14. 

Ar pointedout in that Update. the 
initial amwnt paid as CAO bonuses 
may be only the beginningof these 
account representatives' winnings: 
additional sums will be paid out 
after the applications have been 
implemented, are on-line and are 
generating onping revenue. An 
account representative can earn 
CAO bonuses amounting to as 
much as $3,900, coveringboth CAO 
personnel atvices and computer 
usage during development. 

Bonus-winningaccount reps' initial 
payouts are being matched by equal 
payments to their branch managers. 

Here are our newest six CAO bonus 
winners: 

Terw Faff of the LOSAnwIes-South 
Branch has won an initial bonus of 
$40 for a production sd?eduling and 
reporting applimion for AMOCO Re-
inforced Plastics. Branch Manager is 
Randy Myers. 

Pete Mannetti of San Francisco collects 
$40 for a loan tracking system for 
Crocker National Bank. Branch 
Manager is Ron Lewis. 

John Barber, Schenectady, wins $170 
for an eiectrieal load database appli-

Paul Beaudry Continuedfrompage 7 

and everything about Amarica's 
amazingprogressionfrom the Wri#it 
Brothers' first flight through Viking I I 
and the Space Shuttle. 

"Generally we rwers wilt spend an sn-
tire shift in one area of the museum," 
Paul said, "answering any question eny 
visitor might have. We atso give mini- 
tours. There are other volunteers who 
conduct the regular, longer, tours." 
Paut pointedout that them is not a 
single paid guide anywhere in the 
Smithoonian Institution, which is  pro-
bably the larsst, most wellendowed 
and most exciting museum the world 
has ever known. "There must be 
thousands of us," he declared, "in- 
cludinga very large contingent a t  the 
National Zoo." 

Paul, believe it or not, doesn't limit his 
community activities to the Wind and 
the Spaca Museum; he's also very active 

in his church and several other organi-
zations. And, he claims, he stil l  finds 
time for his family. "Actualty, my 
family takes precedence," he d e  
clared, "but if you're really interested 
In something, you'll be surprised Row 
easily you can find the time you need 
to do the things you want to." 

Paul doesn't feel he's any mwe mm-
munity-mindedthan anybody else. 
"There are thousands upon thousands 
right here in Washington," he ex-
claimed, 'who devote every possible 
spareminute and all their spare energies 
to helpingothers. But there's so much 
that needs to be done . . . so many 
peopte who need help in so many ways 
. . . that any new volunteers with a few 
extra hours or minutes to give will be 
welcomed with open arms." 

Asked what he's ptting out of his 
extracurricularactivities, Paul answered, 
simply, "It's very fulfilting." 

tion for GE Electric Utility Symms 
Engineering. Paul Heiner i s  Branch 
Manager. 

Hartford's Art GaeQ wins $80 for a 
markaxlng nporting application for 
GE Rower Transformer. Branch Man-
iqpr is fZelMerenda, 

Ron Burkley of Los AngelekNorth 
wins $40 for an hmoompany billing 
and &p~rvtlngappi idon for Oeci-
&nXal hboleum. b a n  Pasthsl is 
Bran& Manager. 

teo Edford of the Chiago Industrial 
Bran&, and Branch Manwr Pete 
Curkin, each uvln $40 for Swift Dairy 
& Poultry's financial reportingapdiw 
don. 

kferringto the November 1 Update, 
one of tho first sight bonus winners 
was Bill McCIary, not Paul, as reported, 
and his initial bonus was $250.00. 

Four Paid Hdidays 
Yet To Come 
ISBD employees have four off i-
cia1 holidays with full pay during the 
remainingfive weeks or so in 1976. 
One of them, New Year's Day, officially 
belongsto 1977; but since New Year's 
is  on Saturday next year, GE i s  giving 
us Friday, December 31, instead. 

The holidays yet to come are: 

ThanksgivingDay Thursday, 
November 25 

Day after Friday, 
Thanksgiving November 26 

Christmas Holiday Friday, 
December 24 

New Year's Holiday Friday, 
December 31 
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Rudy Baldor's Mami Team Repeats as Oubtanding Branch 
ISBD's Geochron trophy dock.. . In annaundng the third-quarter per- formers for the third quarter of 1976 
the m e  that honorsthe Division's formance leaders, Roger Hobbs, Gen- -the Top Twenty and the Next 
outstanding branch fw h e  quar- eral Manager of the Sales Department, Forty. Note that a single asterisk (*I 
ter just ended. ..will remain in the said: "Competition has been running beside an individual's name indicates 
extreme southeast U.S. for at least six particularly keen all year, as Out- that he or she was amongthe top 20 
months this year, because Miami has standing Branch is one of the most performers for the second quarter of 
won OutstandingBranch honors fw honored recognitions the Sales Depart- 1976; a double asterisk ("*) meansthe 
two consecutive quarters. ment has to offer. and naturafly every individud was amng the next 40 ihe 

branch would like to end the quarter second quarter. Ttrase who have con-
Maria@ by Rudy Baldor, the men in that position." sistently numbered among the top 60 
and women of the M b m i  Branch a n  for three or more wnsscutlve quarters 
be justfy m u d  of their accomplish- Individusl Performers are identified by a number beside their 
mnts, because they've won twice names, representingthe number of 
against the highly cornpatirive ISBD Update is also pleased to prmnt the quaars tkq have remained on the 
sahs force. names of the top 80 individual per- lid. 

flre fop Tmty 	 h i d  T. ~ a r v i s ~  Robrt L. Williams GeraldJ. Brown" 
Senior h u n t  Representative Technical Representative Senior Tectrnieal Representative 
Schenectady (NEZl Rderal Te~hnical(FSO) N.Y. State Technical (NEZ) 

Stephen A. Bain 
Senior Technical Representative Sol A. KoPPl Albert G.Yokota3 Thomas A. Buck** 
Atlanta (SOZ) Senior Technical Representative h u n t  Representative Account Representative 

New York Technical {EAZI Atlantic Telco (ATE) Pittsburgh {ATZJ 
Alphonse J. Bazricafupo 
h u n t  Reprewntatiue Georga M. Laraia*, Adolph L. Wyrykowski 
New York Industrial (EAZ) NAR-New Jersey Bell Senior Acoount Representative Burk'w 

Atlantic Telco (ATZ) 	 Minneapolis (CEZ) Senior Aocount Representative 
Linda E. Burgesss 	 Los Angles-North (PAZ} 

Senior Technical RepresentativeThomasJ. La~al le '  
New YO& Technical (EAZ) Senior Account Representative Alton G. Cannon, Jr. 

Rochester (NEZ) Techn1-1 RepresentativeNov. 23, 1976 	 The Next Fony New York Technical (EAZI 
305.67 	 Robert E. Christophemn Arthur ,,Putnam~

Senior Technical Representative Bruce H. Ackley 
S. CaliforniaTechnical (PA21 Seniw Account Repremntative R. Clugg

Atlanta (SOZI Houston (SWZ) Ssnlor Technical Rerpresentativa 

RichardA. G a r i e ~ * *  Minneapolis (CEZ) 
Snior Technical Representative R. ROmero*' George P.Alber' 

INEZ) Senior Account Representative Account RepsesanrativeN.Y. state~ h ~ i ~ ~ l  	 Carroll E. Dearborn
New York fndustriat (EAZ) Schenectady (PIEZ) Senior Account Representative 

Anna N.Goldman DOWNASA (FSO) 
Technical Representative Richard L. Rubinstein Dick L. Au 

federal Technical (FSOJ Account Representative Senior Account Representative 
DODlNAsA (FSO) 	 San Francisco IPAZ) Geratd R. Dechen 

Account Representative 
Gary E. GosnelI Jeffrey A. Tyler Del W. Ball MiamS (SO21 
Snior Account Representative Account Represenwive Senior Account Reprwntative 
Advancad Programs {FSO} New York Industrial IEAZ) Seattle (PA21 William W. Oick 

Senior Acwunt Representative
Lawwnce M. Hensehel Elvin H.Whrtry BarbaraT. Bilka Mew York lndustrial (EAZ)

NAR-Swthern Services Senior h u n t  Representative Account Representative 

Atlanta (SOZ) L a  Angeles-Suth (PAZ) Schsnectady (NEZ) Continuedon page 4 
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New Hip Chart Now Available To Help ellVS *ice 
A new desk-top flip sales pre-
sentation Is now available and 
is  being distributedto all field 
locations. 

Accordingto Bruce Barnard, Manager 
of the VS Sales Owration, itk identi-
cal incontent to the full-culw slide 
presentation recently distributed. 

The presentationdescribes MARK: III@ 
Service in pneral, Bruce said, but fea-
lures VS BackgroundService and was 
desived eswialfy to help sell VS 
Service to prmm and prospective 
MARK I1ISewioe users. 

'We recommendthat account repre-
sentative~use the desk-top presenta-
tion for uoe with small, informal Bill Mamy, Senior VS Marketingand Sales $oeca/ist,demonstratesthe new VSService 
groups," Bruce said, "and the sl1de flb-chartpmen&tion €0Bruce Barnard. VSMarketing and Sales Support, with 
wrbkn for more formal presentations, assistance from Joan& Thyken, Senior Pmducr Promotions Specialist in Marketing 
with larger audiences." Comrnunimtions,dewtopedboth the slide and flipchartpremtations. 

Individual Performers Continued f m  page 3 
Barbrs R. Garner** b v a l  J. Huddleston* Ronald E.Nutter* SturnA. Sather 
Amount Representative Senior Account Repremntative NARJohns-Manvflle Senior TechnM Rsprasentatlve 
Chlcahp Commereiat (CEZI Denver (SWZ) Denver (SWZ) New York State Technical (NEZ] 

Ronelle W. Genw 
Senior Technical Representative 
Atlanta (SO21 

Ronald 0.Jackson 
NAR-Con-
Houston {SWZ) 

Michael P. O'Brien 
Account Representative Shallw A, Schwrmr 
Chicago Industrial (CEZ) Technial Representative

Chicmu fgahnid {CRl  
Pamela A. Pietravsile" 
Account Representative 
New Jersey (ATZ) Richard E. Sharp 

Senior Account Reprewntative 

Eileen S. Reidinget' Indianapolis(CEZ) 
Technical Representative 
Atlantic Telco (ATZ) Ronald A. Straiht*' 

Barry L. Greenspan** 
h u n t  Representative 
New York Commercial { EAZ) 

Alan .I.Kasper 
Senior Account Representative 
Chicago Commercial (CEZ1 

Clinton f. Kelly 
NAR-NED 
Palo Alto (PAZ) 

Steven Hagis 
Ssniot Technical Representative 
Atlantic Telm (ATZ) 

NAR-ChemicalBank 
John S. Harper** Kenneth F. Kral Darlene E. I3amy3 

Senior Account Representative Senior Tehnical Representative 
New York Commercial {EAZ)

NAR-Morgan Guaranty 
New York Commercial (EAZ) Pittsburgh (AT21 No. California Technical (PAZ) 

Carl 0.Uebelacker.** 
Marilyn E. Hitchin% Guyler Maguder Edward E. Rice Account Representative
Technical Representative Senior Technical Representative Senior Acmunt Representative cin,innati (CEZ) 
Hwstcin {SWZ) So. California Technical (PAZI Las Angeles-North (PAZ) 

Pegw R. Huddle Patrick J, Anoran Joan A. Rosenberg* Thad M. Webstar 
Technimf Representative Senior Account Representative Sanior Technical Representative Senior Acmunt Representative 
Houston (SWZ) New Jersey {ATZ) New York TMnIcal IEAZ) St. Louis (SWZ) 
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November 30 Is Deadline for Vacation Banking 

I f  you are entitled to vacation time 
over three weeks, here's good news: 
you are eligible for vacation banking. 

Here's more news: if you want to use 
this vacation plan feature during 1977, 
you'd better hurry, becausa time is  
runningout. 

"To use the 'banking' benefit in 1977, 
an employee must make sure his elec-
tion form is received by payroll by 
November 30,"says Paul Beaudry, 
Compensation and Practices Manaar. 

A letter concerning the Vacation Bank- 
ing provision has been distributedto 
all-employees eligible for the benefit. 
T ~ O S ~who want to use bankingshould 
contact Art Cleary in ~okvi l le- toob-
tain the proper forms. 

Vacation banking lets YOU "bank" One 
or more full days of vacation in excess 
of three weeks, 

November 
Awards 
Twenty-Five Years 

John J. Giltette Rockville 

Twenty Years 

Leona 0. Ehrheart Rockville 
Francis L. Helker Philadelphia 
Conley D. Stallard Rockville 

Fifteen Years 

Warren C. Rose Rockville 

Ten Years 

Etizabeth J. Seiu Atlanta 
John L. Touch Rackville 
Thomas 8. Sesler Brook Par 
Shirley L. Jones Rockville 

:or General Electric Employees Only 

You are paid normally for work on 
"banked" days, and your vacation pay 
those days is credited to your retire- 
ment option account under the Savings 
and Security Program. If you don't 
have such an account, one will be 
opened for you. 

Your "banked" pay, investe-din one 
of the S&SP securities, will be held un-
til your retirement or until your serv-
ice with GE i s  terminawd for some 

other reason. According to Paul, elec-
tion to bank vacation days is irrevo-
cable. That means you can't change 
those banked days back into vacation 
days. 

"This information," Paul added, "is 
not a solicitation for participation in 
vacation banking, but simply a re-
minder to eligible employees to study 
the benefit." 

Affimawe Aaon for 

Veterans On the Way 


Final regulations coveringthe responsi-
bitities of g~vernmentcontractors in 
the emdovment. . of disabled veterans 
and Vietnam-era veterans were issued 
in July and take effect in General Elso 
tric on November 22. 

These regulations are very similar to 
those recently issuedcovering affirm- 
tiye action for the handicapped, 
accordingto  Don Clark, ISBD's Af-
firmative Action Programs Manager. 
They require that each GE locah'on 
with 50 or more employees develop an 
affirmative action programfor the 
hiring and advanmment of disabled 
veteransof the Vietnam era (August 
1964through May 1975). 

Don said the affirmative mion pro-
gram developed for veterans will be 
similar to our AAP for the handi-
capped, but will be maintainedsepar-
ately from the AAP's already in place 
for minorities, women and the handi-
capped. 

No goats or timetables are requiredfw  
this new affirmative action program, 
Don said, however, our affirmative 
action program for veterans must be 
maintainedand updatd annually. 

Don noted three regrlatims covering 
persons under the new program: 

is1.a"Veteran of the anEra."p.rwnwho la, Vietnam activeThis 

duty for more than 180 days, any part 
of which occurred between 8/5/64 and 
5/7/75. and who was discharged with 
other than a dishonorable discharge, 
or (b) was discharged from active duty 
during that periodfor a service-
connected disability, (c) w a s  discharged 
within 48 months preceding any alleged 
violations of the Vietnam Era Veteran's 
ReadjustmentAssistance Act of 1974, 
the AAP clause andlor the regulations. 

2. "Disabled Veteran." A person en-
titled to disability cornMnsation under 
laws administered for disability rated 
at 3 a  or more, or a person whose dis-
charge or release from active duty was 
for a disability incurred or aggravated 
in the line of duty. 

3. "Qualified Disabled Veteran." A 
disabled veteran, as defined above, 
who is capable of performinga particu-
lar job with reasonable accommodation 
to his or her disability, 

Paw 



People .. 
Wallace Beck, from Data Cornrnuniea-
tion Spcialist; to Plemrk Diswibu-
tion Specialist, Rockville. 

James A Beesley, from Computer 
Operator; to Senior Computw Opera-
tor, Brwk  Park. 

Fred Bidrford, from Remote Terminal 
Specialist; to Data Communications 
Andyst, Atlanta. 

James S. Boomer, from Terminal 
Special1st; to Data Communications 
Analyst, Los Angeles. 

Fred Bick ford 
I - I 

BernardA. Bounce, from NDP Special-
ist; to Senior Network Transmission 
Speciatist, Brook Park. 

: 

John E. Boyd. from Peripheral Opera-
tor;to Console Operator, Foreground, 
Roekvilie. 

Curtis C. Fields, from Operations 
Specialist; to VS SystemsSpecialist, 
Ruckville. 

Mike Fuller C o d  Gibson 
1 

Joe Fortson, from Technical Repw 
sentathe; to Senior Technical Repre-
sentative, Houston. 

KennethW. Fowler, from DataCom-
munieations Specialist; to Senior Net-
work Distribution Specialist, Daltas. 

Mlchael K, Fuller, from Account Repre-
sentative; to Senior Account Repre 
sentative, Chicago. P m Lvans 

Cornal Gibson. from PeripheralOpera-
tor;to Console Operator, Brook Park. 

James Grogan, from Data Comrnunica-
tion Specialist; to Network Distribu- 
tion Specialist, Chicago. 

Charles M. Harp, from Credit and 
Collection Specialist; to Specialist-
Auditing, Rockvilk. 

Cheryl Hicks, from Buyer-Standard 
Supplies; to Manager, Payroll Processing, 
Rockville. 1 
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I ...On the Move 
Henry Koeppel, from Senior Technical 
Representative; to Manager, Technical 
Support, Atlantic Te lm Branch, New 
Jersay . 
Katrina tin, from Specialist. Customer 
Reports; to Specialist, l nvestment 
Accounts, Rdville. 

I , .  - . .
k; 5+- Margaret A. Lyons, from Remptionistl 

-A-:.; 


Curt Fie1 s Clerk Typist; to Secretary, Rockville.:I 
Alexander J. Martin, from Console 
Operator; to VS Senior Computer 
Operator, Rockville. 

Marcia A. Mascarello, from Systems 
Spacialist; to Manager, Foreground 
Physical 110. Rockvil le. 

Verna McAdams, from International 
Marketing Clerk; to Secretary, Rock-
vilte. 

Donald Mdrthur, from Tape Librarian: 
to Senior Tape Librarian, Rockvitle. 

Karl McGuire, from Applications 
Specialist; to Senior Applications 
Specialist, Torrenca. 

tarry D. McNeill, from Seniw Tech-
nical Representative;to Manager, Tech-
nical Support, Atlanta. 

Christine Morgan, from Secretary; to 
Project Control Administrator, Rock-
vil te. 

David Morris, from Data Cornmunica-
tion Specialist; to Senior Network Dis-
tribution Specialist, Atlanta. 

Marilyn M. Mouly, from Systems 
Analyst; to SystemsSpecialist, R d -
vilfe. 

Steven Mudrick, from Quality Assurance 
Specialist; to Senior Qua1tty Assurance 
Specialist, Rockville. 

Cecil Overton, from Data Cornrnunica-

Steve Mudr tions Specialist: to Senior Network 
Distribution Mia l is t ,  Brook Park. 
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Frederick Palascak,from Computer 
Operator; to Data Communications 
Analyst, Braok Park. 

Robert G. Peitzke, from Teetmbl 
Reptesentative; to Applications 
Specialist, Los Anples. 

&Ann Richert, from Training Specialist; 
to Senior Training Specialist, a n  
Francism. 

8 ~ bPeitzke 

Richard L. Rubinstein, from Account 
Representative; t~ Senior Account 
Representative. Washington, D.C. 

Clark 6. Shafer, from hllana~r,Detroit 
Branch; to Manager, AtJanta Bran&. 

Ervin V. Sharp, from Remote-Terminal 
Specialist: to Data Communications 
Analyst, Dallas, 

Clark Sfwfer 
Gerald Shipley, from Senior Account 
Repreantatiw, Houston;to Senior 
Specialist, ForegroundlBackground, 
Rmkville. 

RobnTruelove, from Technical Repre. 
sentative; to Senior Technical R a p  
wntative, Ft. Wayne. 

James F. Warden, from Remote Tech-
nical Specialist; to Data Comrnuniea-
timsAnalyst, Dallas. 

N. EdWetzel, from Project Manager. 
Technical Training and Comrnunlca-
tion%to Managr, Headquarters 
TrainingOperations. 

Richard Winmod, from Senior 
Account Representative, Seattle, to 
Swcialist, International Accounts, 
Roekvllle. 

BarbaraWoodward, from Acwunt 
Representative; to Senior Account 
Representatire, Phoenix. 

I I 
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1 MARK IV On VS Background Sewice 

! Offsnr Many Bend4111for Customers 
Developed by I nformafies. Inc, a d y m  as wall asnondm a t t r e  Iw imp lemmd in COBOL 
the MARK IV  data rn-nt am ming ma-nt and oledml Typical spplidons would includo In-
mpwt miar padrmm y  afierVS personnel. All levels of userscan take ventary Control, F inadd Repwting, 
Backgrand%-wlte o me m  advantege of the dynamic and mmpm General M a r ,  Acwunb Recaivrtblel 
saving bnefirt by imgiwlng pro- h s i v e  capabilitiesd the system. Payable, and Personnel Systema 
Warnmer modu~ iv~ iy ,dweaslng 
overall p r m m i n g  and In addidon tosupportof af4 ~ Q C  Due to iB ease of use and built-in 
permittingf w r  r- tu :' queries and rewrt pnerathn, MARK functions, MARK IV offers users the 
mawpnmt8sme&for the impleh " ,<? IV la jmmrful non-padural (you following kinds of savings, in time and/ 


I tell the computer vvhatto do, rather or C W ~ F& a n  applied to fil~orienwd
' * >-.m ,~l~m*yfPtW~. 
a n how to do id pcogramminasva.'1 . . ' .  BOP problems: 

MARK T+*S aa+twse cmmancts tern for prodwtlon business data pro* Ipromare usagby pmwammsrsand ming {SDP)applimionrwhih would C o n t f mon 10 

' INFORMATION RWUE+'& .>.,,- ,. ... 

jnfumatieM1&I?T &&'ilbWc@mdbon&&fewminutes VENDOR. He further -if= theABCMranufactvring Ctun-
~ ~ h r g h r g & @ k : ~ ~  wnv (wndbr n u m k2386)by entering VElVDOR EQ[uall D0fi#df$@8I n f a a t f i  Request 
fwm, show atM*F%RF.lnpke,~@al&esbiy amorntsna' (furMmaI l )2386. (4) 7heusv en- INVYE.4R EQ D 72tn-
vud$o'hs j ta tnmhdatqu&&&~m'his~topm&m ~ t i n p W h & i n t ~ m ~ i n w t i ~ i t y o n & f w t h e i ~ t o r y  
rmpwr on tot&&&& d m .  p wM t y  o h  ~M~w!BT Demnhr f97Z I f  nrr w i d sslmtion critwja m e  
l 7 ~infmm&n i s . ~ h f i w wWibId mm m h g  m-fcedasIn (3)and f4),MARK IV wouldr-rc therod 
cycles wvld W i m ~~t~ and&bW theW EPmsnb of tha ffla. (5)To@tthe wndor'sinwke mmbsr, 
@am~ 1 i ~ t h  ~ g e r  andnpurt. hof t4& fomwgret ljlYOfCls &,inmice8 w n t ,  check mrnkt,deck dkr& 

PAe =Its in minutes v& MARK I Vh(11 me user fimt amdun~m'd,&bha user mkese m hesWwn. mew w of 

w n b e p s ~ r m m f ~ r h ~ ~ ~ A n y n a m W ~ , u d , c r s 
i t # n s i & w h ~ & a l a r t o ~ m ~ t h e ~ ~ t r r r -
P & Y i 4 8 L E S . ~ 1 2 5 . 7 6 g * r o d g r ' s ~ ~ ~ ~ & ~ t , * ~  ~ ( ( 6 1 f 6 # m d ~ M s o f d b l k 8 m 0 ~ n t 9 , ~ ~ r e n t a r s  
e m  mDAY. /Vb &r in&m&d&n C W I M , i nthebdW a CS int&eT-1 mhmn on thetiiresh r  imob ambuntand 
&w ofMfomr* BARK I V'sauWn* ddWfi'#ndMn ip amowpeid, (7)FhafJyto$w smimftitle tothe w,

m W  laftMwk. bmW IY will tAem r  w&m In d h g  of hho m ahoics. 7hempatypro-~ x B ~ P ~ & , W R K  
~ & m ~ d d / m @ ~ ~ ~ a * p l l a q a a c s , o f l ~ 8 ~ x f ~  

- -M & M A R K I V i n ~ m & ~ h - @ o o ~ f . t a d ~ t  
~ . ~ ~ E ? e u s w , ~ t o t h e ~ ~ b a b i e f i b  - = - - 2 

is&owutri&r. ---- - - - -
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Peter Salisbury Fills New Market Programs Position 
Peter B. Salisbury, formerly Ad-
vanced Software Technical Manager 
in Strategic Planning, and before that, 
Strategy Development M~nawr,has 
ken appointed Manager of the Mar-
keting Department's new Market Pro-
grams Operation. 

The Market ProgramsOperation has 
been established by R o w  R. Hench, 
General Manager of the Marketing 
Department, to segment the Division's 
existingand potential markets, and 
through careful market research and 
analysis, identify our best business 
opportunities, as welt as the resources 
neededto capitalizeon them. The 
Operationwill also be responsiblefor 
implementingprogramand providing 
the marketdrientede x w i s e  needed to 
address the targetedopportunities. 

In announcing Pete's appointment, 
Bob Hench expressed confidenee for 
the new Market Programsconcept and 
Pete's ability to carry out t h e  Opra-
tion's objectiveseffectively. "Pete has 
a broad backgoundin market analysis 
and strategic planning." Bobsaid, 
'which makeshim ideal to spearhead 
this imprtant &allen*. Hisattentions 

New and Revised 
Documentation 
Guih toApplication hograms for the 
Utility Industry (5001.WA) has bee.n 
r e v i d .  Contents have been exwnded 
by 509B, an index to program names 
tws been added, and a mom attractive 
mver has ben uwd. 

Two supplements have been issued: 
One for RMS (3710 WB-3) (October) 
eautions usersof the RMSsubroutine 
from a core image programto reload, 
and limits characters per work wder 
to 191, Theother fw Cumncy Ex-
chamDatabase (5103.20A-1) 
{November) documentsthe me-time 
mdification requiredto FIV files in 
wder to use new CRNC*** software. 

and efforts in this ama, and those of his 
staff, will undoubtedly provide vdu-
able new insigRf into where CUT best 
opportunities lieand how to best 
utilize those opportunitiesto the Divi-
sion's advantage." 

Pete, a graduate of Haward University 
with a B.A. in economics, has been in 
thecomputer field since 1958. 

Pete came to GE as a sysmrns analyst 
on the Dartmouth project in 1966. 
Since then he held a nurnbr of 
assignmentsin Technotogy, Marketing 
and Strategic Planning. 

MARK IV Continued from pge 9 

Progammingcosts may lm re-
d u d ~ 8 0 - 9 0 % *  

8 New applications.can be imple-
mentedapproximately six times faster 
in MARK I V  than in COBOL. 

With a hi* degree of data inde 
pendence, MARK IV prwides rapid 
response for conversions, modifica-
tions and demands for new informa-
tion. 

MARK I V  can use all of the standard 
VS Background file structures such 
as sequential, indexed sequential, 
direct, etc. If the customer's in-house 
wmputer systems are IEM Systeml360, 
this meansthat most in-housefiles wlll 
be compatible with MARK IV on VS 
Background. 

Potential applications are characterized 
by the need to earnamicalt y process 
Ierafi les (sequentialor random), with 
single ormultiple requestsfor in form 
tion, the nad for fast implementation 
and hi* flexibility, alongwith dis-
perseddata collection or distribution. 
MARK IV's compatibility with in-
houw IEM-generatedfiles, the unique 
Forewound Interfacs,and the MARK 
IIINstwrk an all llcombinedas an 
intega- servics to provide the user 
with a wwerful tool to off-loadin-
house data bases and provide easy-to-

use retrieval and rewrtgeneration 
capability together with world-wide 
BCCB#. 

"The tremendous sellingadvantage 
that MARK 1V provides," Bruce 
Barnard, VS Sales OperationManager, 
explains, "is the ability to focus on 
high-level functional management 
needs ...specifically, the need for 
fast turnaroundvis-a-vis in-house 
batch; ready access to large in-hous 
genereted data files; fast implementa-
tion; and responsivenessto wcial in-
formation requests and custom 
reports." 

Combined with the Networkand Fore-
ground Interface, MARK IV ean be 
usad to QW,=I!, and quickly impla-
rnent largedatabwwriented produc-
tion and ad hoc reportingapplications 
with siwificant potential for additionat 
growth. Several orders have been 
closed meently by adringfar a sample 
data file and report required by the 
arstomer, and offeringto demonstrate 
and benchmark MARK IV usingthe 
customer's own data and report require-
ments. For sales assistance or additional I 
information, arntact Dave Votta or 
RalphSpedrt, Senior Specialists.VS 
Marketingand Sates Support, at 
8~2734713 and 4291, respectively, 
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Editor's note: the followingprimer (A) to the reeeiver (B) only is  simplex 

on mmmunbtim terrnimlpgl,was transmission. Transmission from A ta 

pn?pa#d for Up&* by W n  6 or from B to A, but not simulta- 

Risingwr* Csd Systems~ C I i s t  neously -only one at a time - i s 
lo 
Rockvitle. U-te w / m minput half duplex. Transmissionf r m  A to 

for thiscolumn from anyone Hdro 3and B to A, possibly sirnultaneousfy, 
has mhnkal information or short- i s  full duplex. 
cuts to share. Send yours in todtay; 
u s the handy Update insert provid& 
with hhk issue-

or Half Duplex 

To begin at the beginning, let's de 
fine communications a the transfer Wrnrnunieation with the MARK Ill 
of Information bemen two points System is  essentially half duplex. That 
without ~hrlngitigthe information is, our 1200 baud full duplex service 
content of the vrrhde. The method of is a futl duplex channel, twt we do 

transfer may be spaech, the written not recerive and transmit simulta-

wrd,  semaphores or telegraph. Radio neously. Terminals allowing full du-
and TV are examples of tetaeommuni- plex simulmwous transmission would 
cation or communication over a dis- do sa by eliminating user hard COW 
tance, as i s  a terminal's cornmuniw- of input to us. No terminals, either 
tion wltfi a computer. The basic re- low or high-speed,are used to transmit 
quirements are a sender, a receiver, a to us wh1k remiving from us. 

link between the two,a common 

languaw or d e ,  and a oommon Transmission Mad%#

speed. 


There are twa primary mod= of trans-
mission: asynchronous and syn-
chronous. An asynchronws signal i s  

The link betwean a timesharing user one in which the information bits or 
and a m m w r  is a telephone IIne. characters are bracketed with a start 
One term for this wmmuniations bit and a t  least one stop bit. All 110 
link i s  "channel," which i s  defined 8s baud terminals transmit m o  stop bits 
a pat41 for electrical transmission be- psr character. Most orher terminals 
twan two or mote stations. use only one. That meansea& 

haracter is 1ndlvidually wn&-
There are three basic tyw of chan- chranous transmission, no stadstop
nels: simplex, half duplex and full bits are added - the wansmission is 
duplex. Transmission from the sender "clocked" or rent a t  a f ixed rate. The 

terminal equipment needed is more 
costly for wnchronous than for asyn-
chronous transmission -use of the 

Updata is pubtished biwwkly by the In- higher speeds and complexity of trans-
farmation Sawices Division for t h e  bene mission protocxrl. 
fit and informationof employem. Arti-I Idsr and pho-~phr may be submitted Shs low-rpsed terminals to which 
to Update, information &rvtces, 401 N. MARKIIISenriee"talks"araasyn-
Washington Street, Rockvllte, Maryland chronous. Low-speed includes up to 
20850; or call 8~273-4387. 1200 baud. Synchronous transmission 

I I 
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for MARK I11 Sewice i s  20OO or 
4800 baud. 

Terminal Charaeteristim 

Among the characteristics of s tsrml-
nal are sped, parity (number of bits 
per character) and character set. 
Terminal speed a n  be expressed 
wveral differentways; most com-
monly as characters per second or bits 
p-rsecond. A bit i s  a single binary 
decision and i s  either a zero or a 1. 
The ASCII letter "A" e x p r d  
in binary notation, for example, 
is  ? 000001. MARK lllSewice 
assumes even writy (aneven 
number of bitslcharacter) a t  
30 characterspet #cond, but 
does not check the pariw bit. 

For even parity, then, the character 
"A" is 01000001. The TN300 adds a 
start bit for each haracter, bringing 
th total number of bits per character 
to 10. AH 110 baud terminats usa 
two stop bits per second. It i s  defined 
as the reciprocal of the length in 
seconds of the shortest dement In 
the signalling code, 

A character set is a representation of 
characters by binary digits referredto 
as bits. EBCDICand corresponbnce 
code bothuse nine bits to represent 
characters. The concentrator with 
which a terminal connects must decide 
which character set an incoming 
stream of bibi represents. 

If a wrong declsion is  made, the con-
cBntratDr SBnh the a 

message in the wrong character set. 

will
*,, usstthen typs a 

valid user number, the network will 

interpret the bit stream incorrectly, 

resulting in no lown. 


OperatingSpeeds 

Onpags12isasummaryableofthe 
low-speedtyps-of terminals usable 

with MARK L l  IService: 


Page 



I S~~hWcatadNew Forban 77 Is MomI VeM(lIer Effkient and C o s t m - 9  
Fortran 77 will bme of the major 
enhaneemmts to  MARK 11 I Sewica 
in 1977. IS00 wilt again be abte to 
offer customers a superlor product 
that will provide more value and in-
creased productivity. Fortran 77 is 
based on the new proposed ANSI . 

standard, and should be one of the 
fint commercially availabfe versions 
of the standard. 

The development of the new language 
h a  ben going on for about a year. 
Lanwap Systems has finished all 
mafor modules: and Quality Assuranw 
is now in the midst of its testing. 
Concurrent with QA's efforts, Internal 
testing by technical representatives, 
CAO, MTO and CSO personnel was 

I 

started in September with the first 
formal training class. A second inter-
nal dass ms heid for CSO members 
on November 6, and a third for tech-
nical representatives and CAO on 
November 8 and Q. 

Customer field testing is  scheduled to 
begin in December, when 10 selected 
customers will he trained in Rockville 
and an additional 22 customers will 
participate with the support of their 
lwl branchas. 

All of tho* who have been trained 
and have used the product haw im-
mediately realized the benefits of the 
new user capabilities provided by 
Fortran 77: 

All d these fiaaturcts, plus many others, 
mi  h lp  d n M n  the ~ # i s i & ' s  es-
W b M  leadership in thta industry. 

For#an 77 MI1 k usad tcr fsN6 m 
nw ~ l o p m n tm8mIpfimrtty 
groductbn applidona. Aim, the 
new capBbllitles should hala in EOAI-
pealtlvm wmions  &emmaof i~ 
strpatiarlr/ ta ohor umdard pmdmts. 

&mm&isl mlem is cumntly tor-
~edfwthef imQ.mw Of I?. 
Any qudons abut Fortnn 77 may 
lm d r w e d  to Jew &ipl y at 
8*273124 in Ruclrvfllr. 

sasp Prices -
October 

Stock Fund 
Month Prim UnitPrica 

October 
Septembr 
A U g u ~  
July 
June 

April 
March 
february 
January 
Oeeember 
November 
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Interchange ~onrinumifrompage1 1  

Sped (baud) Character set Parity 
(EvenlOdd) 

110 Ascl I E,O 
EBCD 

134.5 	 EBCD 
Correspondence Code 
'ASCII 
ASCII 
ASCII 

h common speed tequires three 
thins: the terminal must operate and 
be set to a speed which the MARK 1II 
System recognizes; the user's modem 
mua be one which handles the termi-
nal sped; and the user must dial the 

Speed (bud) 

up to 300 

1200half duplex 

1200full duplex 

2000 
4800 

E,O 
E,O 
E 

proper a~eerranumber to cunnect t~ a 
similar modem a t  aur end. 

"Qualified" Modem 
Fo!lowing Is a list of modems u&Ie 
with the MARK ill@stem: 

Modem 

Bell 103A, 1138or compatible 
Bell 202s. 2 0 X  
Vadic 81089-028 
Bell 201A3.20tA-11.201 A-LIA 
Bdl208B-tlA 

I 



Hibmry of 81Mumqmm: 
Logo First Appeared On Ceiling Fan In ?E33:] 

An investigath mrde #Wal yeah ago 
of tbearly hi$wfyof the "GE"mono-
Wrn I& its origin shrouded in mystery. 
The earliest known evidence of i ts urn 
is on a ceillng.typ fan inwhich the 
mnoqam is formed on a pendant ex-
tending beneaththe fan Madec, the 
mdant constitut!ng a button for 
actuatingthe witch 05 the fan. The 
photogaphsof this fan w e  made on 
Dee. 28 and k.30,18W. Early in 
1899its u s  was elrwmld to the fan 
guards of &sk-type fans and then 
rapidly exbended tovarious products 
of tlw -rat EleWlc Company. 

One intar&ing story, thou* not wn-
f i r d  by company records, comes 
from A. L. Rich of New York W.  
Rich said that he had bean asked to 
b s i m  a trademark for the comwny, 
and that hisfirst attempt was rejected. 
Here is Rich's story: 

"I was glven na suggestionsas Zo what 
touse, and it was left entirely to me. 
Bing one of tllosa eternally b w  
General Electric men, Icw Idfidno 
time a t  the office to dwote to the 
trademark matter, and it was ddayed 
until I took it home one night w, dis-
pose of it.Itdidnot taka long, how-
ever, tadevelop it,for the idea =me 
tom in a flash, and this is how: 

"Abwt ei&t yews before that time I 
lived inZmeviile, Ohio, where Iknew, 
mt pleamntly, a Mr. G. E.Gebsk, 
who had been a c ims bndmaster, and 
who later settled h r r  and beeerne 
wd?eswalsader at the theater. One 
day he brou&t nwr a new violin bag 
and &ed me to gut his initials, G.E.G., 
on the k g  in order that hs might have 
itworked in silk. So, with a pi- of 
chlk Iw d 1on the hg -

"wh& p l W  himuety mu&. And 
so it transpired that when Itook up 
t h i s  trademark matter, Iuncon-
sciously, and in my everyday hand-
mitins, wrote the initials -

"'and was immediately reminded of 
that similar monogramthat 1 had made 
years before. So, Iswept a ring arwnd 
it in a single stroke -

"and further emkllishrrd itwith four 
din&& -

"If Mr. Charles &best (the son of 
G. €.I, who has been for many yews 
the musical wizard of the Georw M. 
Cohan theatrial productions, has war 
notied the similarity between #e 
monogram of the General Electric 
Company on t h e  electric fan a w e  
his desk and the monogram on his 
late father's violin bag, he will know 
how ithappenedshould this ever corn 
to hisattention." 

Two Mew GE Board Members Elected 
Gertrude G. Miehelsonand Lewis T. Mr. Prestan, inaddidon to serving on 
hston have hen elected members of ttta Bosfds of Directorsof General 
tfw Board of Directorsof General Electric and Morgan Guaranty Trust, 
Electric Company, it was announced is Vim Chairman of the Board of J. P. 
m n t l y  by ReginaldH. Jones, Chair- Morgan & Company, tnc. and Chairman 
man. Their electiorw are effective im- of Morgan Guaranty International 
medimly. FinanceCwporation. 

Mrs. Mlchelson, 51, is Senior Vice 
Presilfent-Psrsonnel, t a b  and Con-
sumer Relations, for Macy's Mew Yo*. 
Mr. Reston, 60, is  Vi& Chairmanof 
the Boardand Membr of the Execu-
tive Commim of Morgan Guaranty 
Trust itmpstny. 

In addition to sewing on the Board of 
Directors ob General Electric, Mrs. 
Michelsunserves on the corporata 
b a r d s  of the C h u b  Corprrration, 
Harper and Row and Waker Oats 
Company. 



An Update insert 

Help Us 618 Mom Informative: 

Proposed Fubm Subjects For Interchange Comer 

Interested? 

Communimtions Topics 

Terminology 


Low speed (asynchronous) communimtion 


High speed (synchronous) communication 


Network theory 

Telephone equipment 

Other communiationstopics you find of inlarest: 

What other tedrniwl topics are you interested in seeing 
articles about? 

Would you ba interested in a 3-5 day clasrs on communications? 

Name (optional): 

Send to: 	 GENERAL ELECTRIC 0 I am enclosing a suggested article 
tSBD - PRODUCTSUPPORT for tbe InterchangeComer. 
401 N. WASHINGTON STREET 
ROCKVILLE, MARYLAND 20850 

or General Electric Employees Onty 
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