
ISBD Hosts Washington Area Marketing Council 1 

at the International Training Center in Rockville I 
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The Washington Area Marketing Coun-
ci l  is  an organization composed of top 
marketing executives of the various 
General Etactric componentsin the 
Washington area. The Council meeB 
onw a month to exchange ideas and 
informationof interest to the com-
pany's marketingefforts. 

Last month, on November 6, Infor-
mation Services hosted the group in our 
new International Training Center. In 
addition to ISBD people, there were 36 

Division Advertising 
Campaign Takes Off 
ISBD's new advertising campaign 
official1y kicked-offon December 1 in 
the major in-flight magazines of large 
regional, domestic and international 
air carriers (see Update Nov. 24, 1975). 
With this issue of Update, all field sales 
personnel will receive an issue of one 
of the December in-flight magazines. 
Look for our adwrfisement in the center 
spread. Within 10 days, all branches will 
be receiving quantities of ad reprints 
which can be used as hand-outsand 
sales aids. 

Now It's Called Custom 

Roger Hobbs, Acting General Managar 
of t h  Sales Department, has announced 
that the name of the Technical Ssnrices 
Operation has been changed to "Custom 
Applications Operation." 

The primary reason for the change is  
to avoid cdnfusim between our TSO 
and a software package utilized by 18M 
computer equipment which is  also 
called TSO, Therefore, effective imme-
diately, ISBD's reference to TSO will 

top marketingexecutives o f  General 
Electric from the Washington area. 
ISBD hosts included Dr. George 
Feenay, Paul Wexler, Norm Barth, Paul 
badley, 'Roger Hobbs, Ray Marshall, 
Sally Smith and Mac McCleary. 

After a welcome and introduction by 
Dr. Feeney an abbreviated version of 
our Worldwide '76 tour was presented. 
Ray Marshall discussed ISBD's standards 
of worldwide quality, Roger Hobbs 
spoke on worldwide service, Paul 
Wexler addressed worldwide innova 
tion, and the Council was treated to a 

h4ac McCleaiy, Numerical Control In-
dustrial Manager (leftl, converses with 
Jim Squires of Corporate Public 
Relations. 

showingof ISBD's award-winningfilm, 
The Global Villaw after Dr. F m ey 
discussed aur worldwide commitment 
to information services. 

It proved an oppbrtunity for non-ISBD 
marketing executives to learn about 
the fascinating business that is Infarma-
tion Services. After the movie, open 
discussionswere hetd, followed by a 
reception and luncheon. Then more 
own discussion. The guests isemed 
to be greatly interested in the fast-
changing remote computing business, 
especially as pursued by the World 
Leader in Information Services. 

Ray Marshall, General Manage-Systems 
Department; and Sally Smith, Product 
hograms Itlanager, host krkeley Davis, 
Vice President, Washington Carpomte 
Office kenterl. 

always mean the I BM TSO: CAO will Dr. Feeney answers questions on l SBD over lunch with lfmmleft) Party Gohen,-
mean Custom APP~ications Operation. Aerospm Group Strategic Planning; Dave Cochran, Vice ~ssideqt;.~&#@, .' 

Government and lndumial Activities; and Sid Williamsof lhe~ & & & & # $ ~  
G E N E R A L  @ ELEETDIC Sales Promoti00 Operatian's Washington News Bureau. . . , :,;. * 
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M Baker Leads Syracuse GE Employees 

to a Mlllion-Dollar Gift to Hmpitds 


ISBD's Art Baker, Account Manager in 

Syracuse, serves as board chairman 

for the Federated Fund, a charitable 

fund-raising organization for all GE 

employees in the Syracuse area. 


Recently, Art had the happy privilege 

of turning over to the Syracuse Hospital 

Addition and Reconsauction Effort 

(SHARE) a check for one million 

dollars. The money is  helpingbuilda 

brand new nursing home and new wings 

on two of the city's existing hospitals. 

The presentatianwas widely covered 

by local newspapers and television. 


FollowingArt's enthusiastic lead, the 

Syracuse GEers pledged half a million 

do1tars to the hospital fund, and GE 

decided to match the employee gift to 

bringthe amount to a fulImillion. SyrclcutaAccount Manager Art bker pressnrs the final payment of a $I,rn,0QO 

piedge to Sister Pstricie Ann, in the presence of Mid! Petitto, vice-chairmanof the 

As impressive as rhis contribution is, Federated Fund (/eft) and Syracuse m a  executive George Farnswvrth, 

it does not constitute the total results 

Bf Art's efforts this year. Early in the 

year (last February), Art, on behalf of 

ti^ Federated Fund, oresentad the 


Onondaga Council &Alcoholism a 

$15,000 check tohelpestablish a new 

Occupational Alcoholism Program. 


And in April, the Fund contributed 
M,050to the Upstate Medical Center 
to help egulp a special ambulance $0 
rush infants to the center. Then last 
July, Art presented a pledge, and the 
first payrnent, of $36,000over a fwr-
year period to  the Rescue Mission 
Alliance of Syracuse to helpthem 
build a newcenter. The mission helps 
derelict alcoholics, provides a work- Art tbk* ise~ondfrom /&tJ dis- Art Baker views an infant, typical of 

shop for the handicappad, runs *van 	 cuses a GE F & W  Fundgift of those whose lives may be saved thanks 

retail thrift shops, operates two com-	 $1 5.Wwith Perry WoodsJr., Ohond- to$4,050 worth of spcial ambulance 

munity centers and maintainsa surn- Coum-I onAlcoholism president. equipmentcontrisutedb y  GE employees 

mar camp for inner cir/  youngsbrs. 	 Narm Coburn, OCA Executive Direc- in Syrxuw. From left: Nurse Marilyn 
tur; and Berty Junken, member of the Mhter, Art, SPD Roce6sor Myrtle 
GE Federated Fund board of adminis- Barrm and Prenatel Center Director 
tration. Mar@# t WiIIiams,M. D. 

-
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Industry News 
W p t s  fromtheT'rade R.ea 

"Eightesn major industries, led by 
hospitals, commercial and stock savings 
banks, automotive dealers, and g r w r y  
stores, each have rn elecmnic data 
pmcessing untapped spending potential 
armunting to more than $200 million, 
accordingto a new study by Ihter-
national DataCorp.. .other top indus-
tries. . .include department stares, 
savingmnd 1-n awiations, trucking, 
cantractors and various wholeselen. .." 
EDP Daity, 11/5/75, Page 143. 

"The magnum information manage 
ment system now available on Tymshare 
Inc.'s. ..network is built on relational 
concepts. ..It isn't nscassary for tha 
relational DBMSuser with magnum. .. 
to know or care how the computer-in 
this case, a Digital Equipmnt Corp. 
Dec-system-1hxecufes  instructims 
to access or change items in the data 
base.. ." 

Comput e ~ d d ,10129/76, Page 17. 


"has told the. ..(FCC) that i ts  Tymnet 
networkoperates in compliance with 
joint user provisionsof commission 
rulesand that therefore it should not 
bB common carrier. .."Comwrer-
wrld, 1If 19ff6, Page 23. 

".. .and AutEx Inc. announced an agree-
ment in principle where under Tymshare 
will wquiw the business and oparations 
of AutEx., ."EDPDaily, 11/19/76, 
Peg8 203. 

"bssigned a four war contract valued 
a t  a minimumof %A8million to provide 
timesharing services to New Yorkfele. 
phone Co.The contract eall.s for 
National CSS to first provide shared 
computer system environment, and 
than at tha telephone eampmy's option 
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a computer system dedicatedto their 
exclusive use. .."EDP Deify* 11/19/75, 
Page 205. 

"has received a three-year contract ex-
tension from Chase EconometricsAsso-
eiates, Inc. to provide srvices covering 
econometric modeling, f~reqstingand 
data base services." C u m ~ ~ r l d ,  
10/29/75, Paw 37. 

" A  wbsidiaryof Davis-basedThompson. 
Brandt fias agreed ta acquire a wiority 
interest inComputer Scionma Inter-
national France, a wholly-ownedsub-
sidiary of. . .CSC. ..William R. Hoover, 
Chairman and President of GSC, said 
the association with Thompson will 
enhance the ability. ..toaddress. . . 
opportunities. ..for the Frenchgovern-
ment. fhe Thompson group.. .is one 
of the world's largest industrial con-
cerns, with a major portion of i ts 
businns derived from defense proj-
ects. .."EDP Daily, 11/6/75, P a p  148. 

SBC 

". . .has agreed in principle to acquire 
CR1 Data Swim,  Inc. ..CR1 provides 
computerizedjmint of sale and d m  
management services to the retailing 
communities. ..CFll's Data Manage-
ment system enables retalers'to capture 
salesand merchandising information 
at point of sale which enables them to 
gain full control over inventory, sales 
and financial areas. .."EDPDaily* 
10/21/75, Page 85. 

General 

'Three associations within the Data 
R o w i n g  Service Organi tation 
{ADAQSOlhave announced. . .new 
officers and diremrs. . .Remote P r a e  
essing Services Section elected Curt 
&Forest as its president. ..DeForest 
is vim president. . .Grumman Data 

Systems Corp. .John Skden, vice 
msident, National CSS Inc., snd 
John Madden,. ..Bwjng Computer 
arvims. ..went. ..elected as directors 
. . .othet offieers indude RolandSmith, 
vice president, Computers Sciences 
Corp,, and Frank Laumnkq, Auto-
matic Data Processing, Inc." EDP 
&iIv, 11/7/75, Page 155. 

"said. . .that it will increase purchase 
prices by four per cent on selecwi equip 
ment in the United Sates. Selected 
service and maintenance charges also 
will be increasedby from five ta 10 
per cant. ..The prices will be effectire 
for new business on Nw. 1. .."EDP 
W e k l y ,  1W20/75, Page 2. 

"An automated system designed to 
give managementof chain-storeretail 
organizations more conad over their 
acquisition and distribution of mer-
chandise is now available. . Called 
PURE, t h i s  new system handles the 
automatic replenishment of staple 
Items as well a$ the one-timepurchase 
of fashion or seasanat gods. ..pur-
chase orders are automaticallygener-
ated. . .Buyers am provided the status 
ofown or dosed purcham orders, plus 
information of weraps,storages and 
substitutions." EQ? Daily, 10121/75, 
Page 86. 

ucc 

"A new. . ,program designed to aid in 
electronics reliability and maintain- 
ability studies has been introduced. . . 
It uses basic component data to per- 
form the analysis required by military 
specification HDBK-2170. .." 
EDP Daily, 1116/75, Page 149. 

Original references compiled by Pat 
Buteux are on file at  tha Competitive 
Service Desk. (8*273-4108) 



rrwucr r ramng Council Exchanges Ideas 
me division's new InternationalTrain- that the delegates provided US with a and mutually informativeone." 

ing Center in Rockvillewas the locale number of excelknt inpua bearing Bill said. 

of last month's twoday maeting of our on coursesand documents now being 

new Product Training Council. Created worked on." He added that in return, Bill suggests that if any ISBDer, either 

thrwgh a merger of the old Documen- ProductTraining was able to let the in the home office or the field, has any 

tation Council and the old Training delegates get a preview of what we suggestions for improving the division's 

Council, the new organization's pri- have in process and what new books product training or associated manuals, 

mry function is to gadrer &as, sugges- and courses t h y  can look forward to pass your ideas on to the delegate 

tions and criticisms on training and In the coming months. "I feel the who represents your geographicor 

documentation from throughout the session was a tremendously productive functional area. 

division, and bring them all together in 

a useful, productive manner. 


Coordinated by Bill Hewlett, Manager 

of Product Training, the buneil  

started with a reception and dinner, 

then moved quhkly to the business a t  

hand. During the cwrse of the meeting, 

subjects covered Included courses and 

dmurnentswhich have been revised or 

developed in the past six months; a 

preview of new courses and manuals in 

process; a design for a National Class 

R e m a t i o n  sysbrn; IQ76 cwrse 

, ' -.
F * A
schedules; instructor training plans 
(teachingechniques, etc.); and a tour 
of the new International Training TheProduct Training Council hard at work From left (front row): Zahir Usmani, 
Center. Frames Jackson,Joa W i h r d ,  Denny Senko. Second row: Ed hrmws, Ed 

bWzel, Ray Grzybowki, Gwen Risingsr. Third row: Ed Murphree, Fred Wwd, 
The 13 delegates to the Council brought Barbam Ptomondon (hidden) and Jo Ann S8rowick. 
with then "wish lists," which they 
presented to those assembled. Many 
of these suggestiwrs, Bill Hewlett said, 
are already being incorporated into New and R e v i d  Documentationthe division's training and doeumenta-
tion procedures. Here are two documents published in MARK 111 Backgmund S W ~ ~ ~ - I B M  

IirniM quantities to support field test, System user's guide (2050.09A) i s  
The 13delegates were Ray Grzybowski, in addition to those announ& in the final version of that dmument, super-
represenring the Northeast Zone; November 10 Update: =ding CR ISP 1 1 1 /70 and lBM advance 
Barbara Harbison, Eastern Zone; Ed reteam documentation, 
Murphree, Southern Zone;Frances Smtrities Oatabase (5105.051de-

Jackson, Central Zone; Jo Ann Sero- scribes GE's proprietary database of A supplementto HISAM (SBOR02A-3) 

wick and Guy Magruder, Pacific Zone; 20,000securities and the software and documentsa new HISAM index file 

Marv Bergen, Southwest Zone, Joe techniques that  enable MARK II1 generator plus RELOAD option PUSH, 

Weisbord, MAP; Anna Goldman, CAO Sarvice users to query it. NOREC, and HUT1t***DESCRIBE. 

[formerly TSO) ;Ed Barrows, Sales 

Support; Ed Wetzel, Sales Training; and 8 Employee Managementend Planniw Another addition has been made to 

FredWood, Product Programs. System (STAR***) (5306.11) is  fw MAPServices documentation: BI/ 


use by air1 ines and telephme and mrv. DATA, The Business International 
'The meeting was particularly valuable," ice companies that must schedule large &tabas? on National Accounts and 
declared coordinator Bill Hewlett, "in prsonnel work forces. Mrketing Statistics (5900.64A). 
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HOW'SYour Retirement Income IQ? 
Editor's Note: Here's a set of questions apply for and receive a pension 5. Under some pension plans when you 
to test your knowledge of some benefits based on your credits under that elect to retire early, your earned 
that make up the unseen dollars in company's plan. How long has pension is reduced by a specified 
your paycheck-the benefits that pro- GE's Pension Plan had such a pro- percentage for each year you are 
vide retirement income. How much vision? under age 65. That's because of the 
do you know about your G E pension (a1 1 year (b) 3 years (c) 6 years increased number of years the pen- 
and Social Security benefits-how they 
are paid for, what some of their values 

(,,) years sion would be paid. If you retired 
at age 62.how much would your 
GE pension be reduced?are, how they P ~ Yoff for G E peo~le7 3- ~h~ number of receivingG f 

Choose what you think i s  the correct pensionchecks a t  the end of 1'964 (a1 not a t  all (bl 4.8% (c) 12% 
answer to each question. Then turn to 
page 6 to check the answers. 

was about 29,000. How many more (dl 20% 
were receiving pension checks a t  
the end of last year? 6. Assume you are a GE employee with 

Questions (a) 10%more (bl 25% more a dependent spouse. You are earning 

(cl 50%more (dl 90% more $10.000 a year and have 30 years of 

1. Social Security is the primary retire- credited service and a typical earnings 

ment income for many employees 4. Right now, General Electric is help- history. You and your spouse are 

of business and industry in the U.S. ing support two retirement income both 62. and you want to  retire. How 

What percentage of business and plans, side by side. The benefits- do you think your retirement income 

industry employees also have a and the cost- of each have sky- (Social Security and GE Pension) 

private pension plan? rocketed during the past dozen or will compare with your present 

(a1 50% (b) 60% (c) 80% td) 90% so years. Payments to the GE Pen+ "after-tax take home?" Remember, 

sion Trust have leaped from $28 your GE pension i s  based on your 

2. The new Pension Law requires many million in 1962 to $149 million final five-yearaverage earnings and 

last year. How big a jump do you i s  figured from the minimum table. 
private pension plans to be revised 
to include an improved "vested think GE's payment to Social Security (a1 30%of after-tax pay (b) 50%of 

rights" provision. Under a typical has made in the same period7 after-tax pay (c) 70% of after-tax 

version of the "new" provision, you (al From $12 million to $24 million pay (d) 80% of after-tax pay le) 

can leave a commnv for anv reason ( bl $16 mill ion to $48 mill ion 85%of after-tax pay 

after 10 years of seiviee; then, after (c) $28 million to $100 million 
you reach retirement age, you can (d) $37 million to $190 million See page 6 for answers 

Steinmetz Memorial Scholarships Available 
The GE Corporate Support Operation The college itself has exdusive authority tered very similarly to the Steinrnetz 
has announced that applications are in the selection of winners. The number Scholarships, and candidates should 
being accepted for the Steinmeu Memo- of scholarships awarded each year may write directly to Stevens for 
rial Scholarships to Union College in vary according to the current income applications. 
Schenectady, New York. of the fund plus any accumulated sur- 

plus from the fund. and the amount Deadline for submitting applications for 
The scholarship fund was established in awarded to each candidate. these GE scholarships will be February 
1924 with no limitations as to the sub- 1, 1976. IS8Ders whose children may 
ject field. Eligible for these scholarship The amount of each scholarship is de- wish to apply for a Steinmetz Scholar- 
awards are ( 1) children of employees of termined by the candidate's actual ship should write to Joseph T. Maras, 
the General Electric Company; and (2) financial need as guaged by the college. Director of Financial Aid, Union Col- 
children of residents of Schenectady lege. Schenectady, N.Y. '12308. 
if there are no qualified applicants Another scholarship fund. the Richard 
from GE. H. Rice Memorial Scholarship, is also Those wishing to  apply for the Rice 

available to children of GE employees Scholarships should write to William E. 
Candidates must apply directly to Union who would like to attend Stevens Insti- James, Director of Student Aid, Stevens 
College for information and application tute of Technology in Hoboken, New Institute of Technology, Castle Point 
forms. Use the cot lege's regular f orrns. Jersey. These scholarships are adminis- Station, Hoboken, N.J. 07030. 
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People Cm m e  move 
Linda Brunner, from Senior Tech Rep; 
to Manager, Southern California Techni-
cal Branch, Los Anples. 

Elizabeth Lee, from Secretary, San 
Francisco; to Branch Administrator, 
Northern Californiafechnical Branch, 
San Francisco. 

Michael S. Mash, from Account Mananer, Linda Brunner Elizabe~Lee Mike Mash 

Kansas City; to Branch Manager, 
-

Philadelphia. 

Myrl D.Peterson, from Zone Marketing 
Rep; to Senior Account Rep, Houston. 

Robert E. Stotzenburg,from Sys-
tems Integration Specialist; to Senior 
Systems Specialist, Rockville. 

Gene Vennesland, from Senior Tech-
nical Services Specialist inTSO; to 
Project Manager, TSO,Watertown. Bob Stolz~nwrg Gene vennes~ana I 
Retirement Income lQ- Answem 
1. While virtually all these workers and Social Security are taken 

together, GE paid $339 million 
last year to  help provide retirement 
income for employees. 

r + + r r + + +  

5. If you picked (a) for "not at all," 
you're correct. Under the GE 
Pension Plan you can remire the 
full pension you've earned, whether 
you retire at 65,64, 63, or 62. 
Only when you choose to retire a t  
61 or 60 is  there a reduction to 
cwer the extra years of payment. 

* * + * + * + +  
6. Start with your Pension Plan "mini-

mum" table. In this example total 
retirement income adds up like this: 
Your GE Pension $225.00 
Your Social Security $258.00 
Your monthly retirement 

income $483.00 
Add spouse's Social 

Security $129.00 
Total monthly retirement 

income $604.00 
Not counting your spouse's Social 

Security, your annual retirement in-
come i s  about $5,796. That's about 
69% of your pre-retirementafter-
tax income-which is typically about 
$8,400. When your spouse's age 62 
Social Security Is included, your in-
come climbs by another $?21 a 
month to $7,248 a year. If you 
picked (el,you're about right, be-
cause the answer i s  a total monthly 
retirement income amounting to 
about 86%of your present "after-
tax income." 

are eligible for Social Security, 
only about 50% will have the addi-
tional value of a private pension 
when they retire. I f  you marked 
(a), you're off to a good start. 

* I * * * * * * +  

2. GE's Plan has had a 10-year serv-
ice requirement for vested rights 
for about nine years. The correct 
choice i s  (dl;but there have been 
vested rights provisions in the GE 
plan, with various eligibility re-
quirements, since 1946. 

* * a * * * * %  

3. As 1974ended, there were about 
56,000 on the pension roll-almost 
double the number 10 years 
earlier. When 1975ends, it is ex-
pected that more than 60,000 
people will depend on the GE 
PensionTrust for part of their 

Update i s  published biweekly by 
the Information Srvices Division 
for the benefit and information 
of employees. Articles and photo-
graphs may be submitted to Update, 
Information Services, 401 N. Washing 
ton Street, Rockviile, Maryland 
20850; or cell 8 273-4387. 

retirement incorm. You're on 
target if you picked (dl. 

4. The answer i s  (dl.  When pension 
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Interchange Corner 
Updateannounced *FIintroduction of 
Production Fahan (PFM], Information 
Senrices' nsw prdwtion-oriented R V  
language, in iO Whet 27 issue. At  
that time,w ajm s ~ g ~ l e s ga very 
simple manner 'in which MARK IIISew-
ice-customrs may easily swiich their 
own programs, assuming lhey are d-
ready tasted and d e h ~ d ,from FIV 
to PFN for more aconombal 
~ m m i n g ,  

Don Gable, Taehdcal ~ m a g e tinthe 
Chicago Branch, has suggested another 
procedure which may be used, e-ially 
incases where the wrstomr believes he 
may need ta chan* the source code in 
th future. We think his suggestion 
merits sharingwith all ISBD account 
and tech reps. Note that this procedure 
does not replace the original p r d u r e  
outlined in the October 27 Update {and 
which now appears in our new P d u c -
tion Fortran sales brochure);it i s  

December Servloe 
Awards 

Florenae hl. Maelsne Miami 

Fifteen yews 

Donald L. Fagerhaug Rockville 

Ten years 

Robert J. Friedmann Houston 
John P. Burke New York 
Thomas An, Kerry Rockville 
Wayne L, Muelfer Atlanta 
David A. =mitt Rockville 
J,anice L. Gilson Brook Park 

Five yeerr 

DeniceJ. ETumbravo Erie 
Janiw Weinberg Rockville 
Judith A. Hdrdisun Rockvilla 
Gayle $. Shackleford Rockville 
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merely an alternate method, In these cases, of course, the customer 
wouldn't gat the full cost rmduction 

Here is  Don's suggested procedure: benefit of switching to PFN. 

1. 	Retrieve source program using an Updam welcomes suggestions, short-
OLD command. cuts and new Ideasfrom ift readers, 

2 Make any desired changes to the especially for #he Interchange Column. 
source program. Why not share yours with us7 

3. 	REPLACE the program (system 
" name would still be FIV). 

4. system m PFN (SYSPFN}. Background Product 
5. 	 Compile or load the program by Name Changeseither COM: Filename or LOAD: 

Filename. All division employees are well aware 
6. SAVE or REPLACE the executable that ISBD has been offering computer 

program, as appropriate. servicesby way of a big IBM 370/158 
system for nearly a year now. The 

This  procedure, Dan says, is valid for service has been known as "Crisp 1111 
both the initial change tb PFN and far 70 Sewice." 
subsequentchanges. 

Well, the name has been changed. Tha 
We might ~ * n t  primary reason is  simply to identifyout that production 
programs for  which no future source the IBM system more closely with 
code change is anticipated can probably BackgroundService (remote batch), 
be switched to PFN a bit simpler by which is aeutallv what it is. The new 
using the method describd In the name of this service will now bta 
Oetober 27 Update. Also, Option Warn, "MARK Ill Background Service- IBM 
Lineand Check are valid options System. 
and may tw inserbed into PFN programs. 

Ouroriginal Backgroundservice, 
utilizing Honeywell 8080 computer 
equipment, will now be called "MARK 

1 	 111 Backgroundkrvice -Honeywell 
System." 

A Clarification. . . 
stock Fund In response to the 1976 holiday 


Alknth Prim Unit Price schedule published in the last issue 

of Update,we have remived a number 

October of phone calls pointiw out that our 
September dates are sti@tly different from those 
August on an October-issued insert to the 
July Organizaton and Pollcy Guide. Who's 
June right? 
May
April The dates in Update are more current. 
March Good Friday, April 16, was cancelled 
February so ISBDarscould have an extra day
January off (Friday,Jan. 2) for a four-day
December New Year's hdiday. Very thoughtful
Novembr of ISBD manawment, wouldn't you 

say? 



~ ~ , 

nd New Order 8ewlce System 
al Use by Customers 

A considerable amount of interest has the effort previously required. to work with the customer ingathering 
h e n  generated in the field by the the questionnaire informationneeded 
Customer Order Service presentation OM 1s actualIY a Program gemrator to actuate OMNI ~ ~ d ,if 

lhatproduces FIV additional handcoded programs arethat was distributedto branch and CAO whioh will 
of major

Offices in October' ThepurpMe Of entry a d  finished goods inventory 
requiredfor a customer's special require-

t h i s  presentationwas to establla the ments, CAOwill also develop these. 
division's credibility with customers' control functions (except accounts 

receivable).OMNl programs run on0rderentW systems. A l ~ i c a lneP, fol- MARK III F ~ ~ ~ ~ ~ ~ ~utiliuboth DMS HeadquaMrsassistance is  available in 
lowinga successful presentation, would and and batchesof OMMl sales situations. Further infor-
bea detailedCAortudy Of Of 

data on an immediate, deferredrun or mation can be obtained by listing the 
a customer's business. 

overnight basis. fi le FLOTEST in the MEMOSYS catalog, 
or by calling Ray McNees (8+2734639). 

This is where OMNl comes into the pic- OMMl software can begin to benefit With the right customers,OMNl can be 
ture. OMNl is  a new software package, our wstomefs immediately, but It wit1 very attractive and have considerable 
just completed by Technology, that is not b released to them at this time for revenue potential. I f  you have any 
&signed to facilitate implementationof customer generation of programs. For prospects,contact Ray for help in 
order entry systems with a fraction of the present, at least,CAOwill bneeded planning your next step.

I Microcomputer 
Revolution 
An article in the Nwembr issue of 
Fortune provides an indepth l w k  a t  
the micrwomputer revolution. It 
covers the history and technology, the 
apptications, the companies involved 
and the role they're playing. 

fhe first electroniccomputer, says 
Fortune, was house-size and weighed 30 
tons. Today's microcomputerfits com-
fortably on a tiny chip of silicon 116 
by 118 inch and a n  perform 20 times 
as many calculations per second. 

And, while their predecessors, the mini-
computers, are desk-size and cost 
thousands of dollarseach, the micro-
computar costs less than $1 0 each in 
quantity. 

Aceording to Fortune, microcomputers 
will soan b found in electric type-
writers, scales, microwaveovens, refrig 
erators, gas pumps, traffic li&ts and 
complex scientific instruments. They 
will be responsible for the introduction 
of undrearnpt-ofnew products, and may 
even halprestore sight to the blind, 
the maerazine said. 

New GE Prod-
Win 10 Technical Awards 
For the past I 3  years Industrial Re- for heart pacemakers, precise voltage 
=arch magazine has held an annual references, and other microelectronic 
competition to select the "100 most devices. Its development team was from 
significantnew technical products or the Gf Researchand Development 
processes of the year," General Elec- b n t e r .  

tric has won more than twia as many .A new all-electronicmemory that
awards-97-as any other company. permits computers to access stored 
GE alsoreceived the greatest numhr information up to 1,000 times faster
of awards-10-this year. than is possible with today's rotating 
Here is a look at the GE Winners: magnetic memories.The memory was 

A genetically engineered "super- developed by a Research and Develop 

microbe" designed to attack and digest Center team. 

oil spills, develowd by Dr. Ananda An advanced ball-bearing design-the
M.Chakrabarty, a microbiologista t  most significant in decades-which has 
the R & D Center, who also was named a proven life expectancy 20 times 
the magazine's scientist of the year. greater than the best bearings now in 

A needle-shapedcarbon-dioxide use on aircraft. Itwas developed jaindy 
blood sensor that gives physicians- by NASA's Lewis Research Center, 
for the first time-a running account Gf 'S Aircraft Engine Group, and lndus-
of the carbn-dioxide level in a trial Tectonics, Inc. 
patient's bloodstream during surgery Other GE winners were: ultrathin 
and follow-up intensive care. Itwas permselective membranes; a high-
developed researchersat  the R & efficiency 1OavoltSchottkydiode; a 
Center and a t  GE's Medical Systems monolithiccircuit chip for high speed
Business Division in Milwaukee, Wis- signal processingapplications; a radar 
consin. altimeter; and a new family of phosphors 

A sodium/halogen battery with a used in X-ray screens. 
life expectancyof ten years, which is  
under dsvetopment as a power supply G E N E R A L  I@ELECTIIE 

,- A For General Electric Employees Only 
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