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I Tmphy to Tulsa 
Ken MacDonald, manager of  electric 
utility industry sales, awarded the 
fourth quarter electric utility trophy 
to the Tulsa branch for outstanding 
performance, as shown in the graph. 
Jim Kmler, manager of the Tulsa 
branch, credits their success to the 
combined effortsof all members of 
the branch, but gives particular cr 
to Ken Babb for his work with P-
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ducted a series of management s 
nars in April for customers and 1 
pects. A special p rmta t ion  we 
to PublicSewice of Oklahoma I 
Electric Utilities Systems €41;1ring 
Department in S c h e n wy, i the 
same customer attended our 

Congratulationsto Jirn Kessler and 
the total Tulsa tam1 

Senrice quality doesn't just happen. It 
has to be planned - the actions neces 
sary to produce*nice quality must be 

' 	 determined in advance. The (lualirv 

' INFOAMATION 	 Assurance section of the SystemsDe-
partment does just that.SERVICES (

BUSINESS This concept must span the entire orga 
DIVISION nization, because most components 

have responsibilities which influence 
AOCKVILLE, quality. Quality rnust be considered in 
MARYLAND product and processdesign because it 

is impossibleto deliver a levet of qual-
ity beyond that inherent in the design. 
Quality rnust be controlled in the daily 
operationof the nearly 100geograph-
ically distributed interconnected com-
puters which comprise the network. 
Equipment rnust be maintained, change 
must be controlled, and the system 
must provide continuous feedback so 
that we react quickty to quality-inhib-
iting situations when they arise. 

Ouality Assurance is the division focal 
point for the combined quality efforts. 
Inaddition to providing the leadership 
rote in the development of the divi-
sion's quality system, It has a s p ~ i f i c  
and operationally functional role to 
play in assuring the delwery of high 
quality service. 

I QA must assure service which meets 
1 the reasonable expectations of cus-
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tamers. Itmust assure the non-dia 
ruptive introduction of new hardware 
and software technology. I t  must con-
rider aualiw attributes in the desisn. 

(Continued on page 2) 

I 
Every day in Quality Assurance begins with "morning wll"-a conference call between 
headquaTtBrsstaff ofthe Systwnr Departmant end the Ohio Supermnter, Landon, and 
remote operatiom in Watertown, Erie, and Philadelphia. Seatedaround the W e  (left 
to right] are h y  Ilbenh~Il,Dick Lewis, Ralph Taylor, Bill &con, Dave Vernot end 
Zigi Qmtlw; and in the bckgound, Dennis S~insuer,A1 Orlup, and Jim Rowley. 
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(Continuedfrom page 1) 

It must id en ti^ and resolvecurrent 
mi potantla! servicaquality probimr. 
It mum w m  proper functioniwand 
mainternneeof hardwareand wftwm. 
QA's objectives are to schim wed-
lence In those attributeswhich the 
user characterizesas service gudity: 

Availability: 
Sohduled start-upand shutdown 
brviceduring scheduled hours 
Network acwsMllty 

Rellabltity: 
Senrice interruptions 
Filed i h r b a mor reversions 
Function of user features (mftwrm) 

Efficiency: 

System regpow 

Mdia and utility turnaround 

Bgekgroundturrwtround 


A d w u w  
~ P P O *  
Traldng 
Dmmgntation 
Rwpnseto complajms 
lntdvct ian of chenges and new 

Peature 

A major portionof the QA effort is 
dwoted to Intendve t&iW of system 
and communicatlon offerings Mad-
uled for deploymenttoMark I IIServ-
ice us- These Integrated tests are 
designed to confkm tit.5 conducted 
by other division eomponento. Any de-
f m s  w&wrrected prior to commercial 
deployment if possible. If dlrrcwered 
aftw the fact, they aw cor rmd as 
rapidly as possible. Thew prdsploy-
ment tegta ere supplemimtEdby COP 
Rdenm wits madedaily on the oom 
merciat wftwwe*using a wide variety 

CRISP 111170 Service: Serves a Need 

It looks like ISBO'sw CRISP 1111 
70 Service will enjoy at^ ovenvblmlng 

in the data "Ocearing mu-
Let. All  indimtionrarethat It will be 
an &-he additiontoour senr,ice 
line;d,the wars paopleare-finding 
w usethe sewice m a svsr id  as 
gratm6f sand an P hach. 

Here, ,Wexample, 1s how tiome dour 
first useit~aruutillrlng CRISP It1/70 
S e r v i  

A manufawrer of auto pwis isusing 
the micafw compjlh g  anddabup 
gins new applications- as~i3H.m 
maijrtaRi~,isftngprdg#hs -for 
a mahamsnt i n f o r d ~ nwktm. 
And t)l& @.get faster resrlks 
than they do from their own hl-fiouse 
-A-
my*ty4eAr1. 

One of the mjor t o m  m w n i e s  
usiw *Mibar mpilim '4 

l a w yrnakst 
wrvm'a@a wiriw mmumrsr 
u w  it f;ariab shop ahdullrig - it 
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helps them put dmp r w r minto 
productionaf the types and quanti*

of nseasnl 

customerdemands. 

One ofthe w k l ' s  b f g w  oil wm-
p a n k  has a &el on 'CRISP11 1/70 
Setvlcewhich hdpsdwign new refin-
eries;a darwther m f d i  oiIcompany 
u&S R=@m#Hy f& Winewing a* 
p l i w f fW& asrsmoir material 
hlaheednd p o m p ~ ~ x i ' w m e ~for 
laying ut-dwwer pip8tinlles. 

In'WItbf&kl ibf mps,detmgentsand 
b y W UA l s a l b ~ ,one of thebat-
known,mmtpFn thebusineras i s  using 
CRISP I1Il'l06ewice Jor ehemkd 
analy&:q<Euwt plm tousi it on an 
i n t ~ k t l o n r ~ lbask so their facilities 
smund the wrW can benefit 

imd s prosrm 
ba from an englnesing firm, w h ~ l  
plan~t~ i a ~  mk ~ . ) r  a large rtrv~tvrat 
model. 

of appl9don programs Lsomew~ 
tomer-wppliedl, *uld WI~SMW 
from the e x m  Qb, specia l l~l~$-
tlate Immdiwe comtiw Mhn. 
Zigt Quadw, managerof the QuatiW 
AssuranceWiqn, mintdh~the 
qry Ent&&c&wFth etherdIwMw corn-
~ O I V W I ~ S ~  the I d e M i parrd p ~ a e s  
>and'directifm tp s"hwb*bn+ Thase 
strb-sactioma n  nwtagdby BlllBacon, 
qua1ity pragmms and measurements; -

Dave Clark, 'fargroundquality; Vgpk 
Eubaks, background quality; Ed 
McFtwson, Mdinet quality; Kan 
Seramlbarg, maintenancepmgrams; 
and RalphTaylor, eommunieations 
quafiiy. Them wrbsactionsconstahtly 
sm& optimum levelsof sswic8 per-

Fimlly, a l d i n g  electric-utility in-
dustry consulting company uses 
CRISP 111170Wicafor a general-
ized corporate @el whichcan be 
tailored for tfw usa of various public 
or municipalutilitits They are also 
.developinga 6#00 bus loadflow06 
the tiyaterm to trelptbdr utilhy cus-
tomer$anal- their transrn ission 
netwarks. 

In &ition, ma&aIng programs
haveju~betptn'hChicago and 
Houmnandtlhdivision is airedy 
learniN4 ipe& dm! from these first 

thaf eha potential market 
for CRISP t l  ID0Service is very 
Iarg#and,vt&k;, that customers are 
UMly ,to, substantial, rather thanm& 
wry COrxrltecd, u~ of the sewice; and 
that thevariety of ways in which w5 
tonrers will be usingCRISP 111/70 
W e e  k virtually boundless. 



Don White, account rep In Dallas, corn 
pletd a masters in business adminis-
tration at the end of 1974, culminat-
ing three and a half yews of wentng 
classes. In ddition to this m h i e  
ment, he Is one of the 13top parform-

Don flas taken at least one oaurae, and 
fresuentlytwo, toward his MBA each 
semestersiweJuly, 1972. He found 
the required axlurses in accouming and 
flnance to be particularly useful in 
&ling Mark I I I m i c e  to his bimncial 
custom- Heman work towardhis 
MBA beforem m i ~to General €19~-
trie, but the mior part of the dwree 
ws paM for by GE's Tuition Refund 

Don took his final exams early in 
D m b e r ,  while he was achiwing top 
performer status. He promises to use 
his m l y  acquired frea time "to get 
my revenuea little higher over quota" 

Cross pmvid
Hogpblbnefirs 
T y p  *+I the
GE insurance pian soon be pa# 
through Blue Cross asa result of a 
change in insurancecarrhrs. The 

Dmiled infomation and jndivdual-
it& Blue CrowGE hospital identifi-
mion cads will be distributed to 
mpbyees the ebngaer.b&re 

the481trState 
You m8y think Hawaii is the 6Oth state 
In the union -but R lateJanuary it 
became the 48th state tooffer locat 
ate988toMark 1I1Service. 

Leal rcr in Hawaii d l  appmI to 
netmrrkingarsUlmeR.~p(eiallyin 
the a r w  of m n t i n g ,  banking, and 
the military. The Hawaii Addendum 
to our Agreament for Computer Serv-
.mmust be signed induplicate by 
customersdesirirrgaccessfrom Hawaii. 

c b ~ e w i l l * %  p l a ~on allh ~ i @ tFomrd a copy of the original
d m i s b n s  of GE employees and 
meredd a m e m s  which Occur On 

Or after May The change toBlue 
Cross will expeditehowiml admi* 
sions and should alimfnate the need 
to completeGE claim formsfor hospC 

chame have no effect On 
efigibility for benefits, ar an the 
benefits provided by the plan. It's 
mere1y an administrative change. 
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Sales Adminkation, Attention: 
Contracts, puttirrg the U# to be u d  
from Hawaii in the upper right hand 
,,,, ,f we Addendum. 

Responsibilityfor Hawaii was assigned 
to the San Francisco branch when 
local access became milable, Lna 
Crow In San Francisco, will provide 
support for the Hawaii customers. 
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DMS; Impact 75 SFar Still Growing 
Data ManagementSystem, a highlight 
of the lmpact '76 ampaign, is expect-
ed tocontinue=a star performer. 
With that goal In mind, enhancements 
continueto be d a  New features 
we deacrfbed in DMSINFO inde 
tail, but h e  is a brief descriptionof 
the mst m n t  additions 

CurrentlyonSystem I is  an impawed 
version of OMDEW**.Efficiencyfor 
large Data Base Dmription Files has 
been signifiantly improvsd and 
DMDB*** will now completethe 
m n of the input file I f  wrors are found. 
Multiple itemkeys and workiqt i m s  
are now rHowed. A vwrrkinq item is 
not physically pwent In the data base 

to smem WRITETo, but can bedeserbd in tbDBDF, 
MAXHITS. AND DMDATE. The 
WRITE TO capabllltyallows the user Whln  the OMS inquiry module 
togenerate output to a binary file (DMS*'*) swmlenhencementsare 
rather thanthe normalASCII file. offered. Call to external subroutine 
MAXHITS lirnits tha number of Is now allowed. DMS will generate 
PRINT l i t w  and WRITE recordsthat an option load so wbroutinescan be 
will be generated from an inquiry. user's own, or in FIVL. 
DMOATEreturns today'sdate as an 
integer it inthe form of N w  print a d  mfi wbtotatlina a n *  
YYIMMIDD. ttoto give w p d d  captability. H€AD, 

PICTURE, ZERO and NOSBTmay 
be specified within the print statement 
and overridewhat the OBDF corrtaina 

New subtotal control allows the usw 
to specify which fields will be rsub-
totalled and which fields will )save 
multiplesnrt keyssuppraed. This 
itmwers many of the questions raised 
during the introductionperlod. 

New output controls allow morecom-
plete repor! formatting. PAUSE smte 
mentatlows insertionof special formk 
PAGINATE putspme numbers on 
each pqe, FORMFEED csuses new 
pages to be slewd to top rather than 
spa&. PREHEAO and POSTHEAO 
allow additional heading tines More 
and after the normal column headings 
SKIP Imvaa specified number of 
blank lineswithin the report. 

1hese apabilitim are now onSystem 
I,d u l d  for commercial release r 
inmid March. A supplement to the 
DMS u&s guide will be provided 
at that time. 

WANTED: Field Testem for New Products 
Do you have a customer who might 
ba Inter& InfieM testing any of 
the new praducts listed below? Ray 
McNees inSales Sewice is familiar 
with the field t&s and will b l p  you 
and your wstomet obtain the addi-
tbml informationneeded to partb 
ipata 

GCOS COB0L Syntex Checker 

SORT*** 

ASTRA 

QForm 
PARSE 

OPTION BIG (ISR 322)32K core 

Teletype Datasped Model 40, 
1200baud CRT 

Datapoint3300,1200 baud CRT 
termInsl 

The GCOS COBOL Syntax Checker Is 
a Backgmund-supportiveapplication, 
a Foreground programfor checking 

COBOL swrce d e  for syntactical 
dwiations from GCOS COBOL. It 
writes diagnostic massag= to a file or 
printsat the termiml, Itfacilitates 
thadebuggingprocess for the Back-
ground COBOL user. 

SOR? *" isa new Foresround file 
which bwen signifimt usage. An 
dvanee release manual (3501.10) is 
now in the wrehouwr, While still in 
a %Jd test mode, the program can 
rwrt BASIC and FIV ASCII, binary 
sequential, and random fllek Tha 
&we also mergesfils 

COM and ASTRA wendescribed in 
the February 3 issueof UPDATE. 

QForm is a report pmgrsm generator. 
An FIV program isgenerated, based 
an an Input flle supplied by the user, 
The FIV programthen accessasthe 
data base and pmducesthe planned 
report. Source copy of the  FIV pro-
gram isgenerated so fine tuning can 
bedonu Fieldtest isunderway. 

PARSE routinesare being impternent-
ed in FIV. T h routines give FIV 
programs the capability of being data 
Item dependent mtherthan dawre-
eord driven. Of special benefit in Input 
editors, the routinesallow for m y  er-
mr control aml promptingfor add& 
tional input. Field test is  undernay. 
Usersshould be knowledgeable FIV 

OPTION BIG was described in the 
January 8 issue of UPDATE. 

Teletype Dabsped Madel 40, used 
with 1200baud mice,  requira~a 
20X or 202s data set ar equivalent, 
and consists of a keyboard, printer, 
and cathode ray tubedisplay. The 
Datapoint 3300terminal requiresa 
202sdata setor equivalent, has key-
board and CRT display. Neitherter-
minal is currently qualified for wsette 
units. 

Got any eustomerswho might be 
imereted in field t&iw any of these? 
Call Ray McN- 8*273-4639. 

- -

For General ElecWic EmployeesOnly 



I 
I 

I 

interchange Comer 
The NationalSenrice Operation re- Answers within 24 hours (8a.m. to 
cake many mils from the field and 8 p.m., Monday-Friday) on: 
from customerswho do mt fully un- - GCUSbackground operating
derstand the scope of services pro-
vided. svstem 

- IBM (background) 
A new page issued In January for the - HISAM (Hierarchicalindexed

1 Sales Manual dersrves repeatinghere, Sequential Access Mathod) 
for a better undmnding of the cape. - administrativeuser 

I 
A 

I ,  

bilitiesof the NationalSaruke Opera- - FORTY -Background 
tion and the targeted responsetimes -' FORTRAN 1U language 
far mmlcategoriesof questions. - SodMerge 

- COBOL language
Usws of Mark 1IIService in the con- - terminals 
tinental United States may call one - other application program 
toll-free number, day or nlght, for 
"hot-l ine8'assistance: Quwtionsthe service dek represen* 

tive cannot answw are routed to other 
800.63&?Q80 qualified people end tha information 

Maryland Users Call is  given to the user asquicklyas pos-
800482-0943 sible. 

Users' qu&ions a n  ~ n e a l l ~be The local GE sales office anwws 
swerd within the following time questionson: 
peri d s  - billing and adjustments 

lmmedlate answers on: - vatidations 

- SyHmstatus - user number and password 
- eommuni&ion problems change 
- alternateaccess numbers - moving files 

- new product hxures
A m m  within 4 hours (inchding - instructionand clams

nights and weekends) on: - customer complaint& 
- system commands 
- FIV-Foreground FORTRAN IV 

~m!waEIe - edit commands - Foreground- library stams 
Answers within 4 hours (8 a.m. to 

8 p.m., MondabFriday)on: 
- m t emsdia service 
- FLEXIMIS, FAL, STAT-

SYSTEM, TOURS, NCPPL, 
ADAPT, GETURM, and DMS 
library packages 

- BASK language 
- foregmundlbackground 
- interprocessing IBM 370 

Update is  publlshd bi-weekly by 
the l nforrxaation Services Division 
for the benefitand informationof 
employee^ Articles and photo-

gmgtrs may be submitted to 
Update, InformationServ'ies, 
401 N. Washington Street, 
Rockville, Maryland 2m50. 

DavM M. Cooper, Manager, 
Marketing Communications 

Esther Fanfani, editorial specialist 

- high speed mrvice 
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SevvIm in the Middle E m ?  

Purim his trip:he smkewith govern. "I oImw.d2dn4imake ,R@the Bym-
mqmoftidahand M e  acrangmmts poshm, gimI was ini+~irport in , 
6 r  telawmmyni@bw tesp to becon- Teheran When the roWeo[lapd, 
d u c % d j a i n t t y b ~ ~ p u ~ e ~ l t sk i I 1 i ~ m h y ~ p t a "H a d i d w  
and the division. fhem wbwill wal- 
uat%the technical yjablity ~f #Me& II I 
Serviceaccar wathelooal switched 
tdwhonenawo** The aommacia' 
desirability of offering Mark IIIS w i m  
i n . m m l  Middle Easiernnountries is 
under inmigationsimultaneously, 

w l l n  W W  u w H 8  the new 
In kt.4 t h  Yh&*tta of smim1-

thera, though, fowhrhoursaft@ 
he'art@forairo. 
As a of hlr the 

repr-thva of the tio om,prwnt,me Nations, and O C ~ D  
nization for Eaonomie 
and Dwdopment) rerwlved to explow 
the feasiblPty of intwational data 
networksas a fQgl for deweloping 
nations. 

Programs for Linear 
Network Analysis 
New, improved versions of programs 
for analysls of linear circuits will 
b m m efully commercial Maroh 1. 
The new programsare ACM ET$ and 
DCNET$, which havebeen in fidd 
test under the names ACNET and 
DCNET. The new ACNET$ and 
DCMET$ replaceold 1870 pro-
programswith the same names. 
Users inputtingdata to the old pr* 
grams wilt find their n&s senred by 
the new programs and will be alerted 
to the new software by a memge. 
The new user'sguide documenting 
the programs is Linear Network Anat 
y& publication 5204.44A (order by 
OLOS). I t  replaces boththe advance 
release version that wpportd the 
field test and the old Linear Network 
Analysis, publication 6204.11, whbh 
documented the old programs. 
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