
LETTERS R'CVD
1970 K.OLSEN



we

e L

COMPUTER MACHINERY CORPORATION

21 Worthen Road - Lexington, Massachusetts 02173 861-1160

May 13, 1970

Mr. Kenneth Olsen, President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen:
It was a pleasure talking with you today about our respective
companies. While your company has "arrived" and has written oneof the major success stories in the pages of business history,
Computer Machinery Corporation is filling in the early chaptersof its own success story. In less than two years of operation
CMC has become the leader in its segment of the data processingworld.
As you and I discussed this morning CMC is now actively marketingin New England, and Digital Equipment Corporation is one of our
prime prospects. This week we presented our system proposal to
the Management of your Data Processing Department. They agreedthat the cost savings and other benefits of the CMC System couldin fact be realized. From my vantage point the facts point to
one logical conclusion: Digital Equipment Corporation will make
the decision to order the proposed CMC System after reviewingall the facts. I respectfully request your help in reducing the
time to reach that decision. Time saved is money saved.
With your conurrence I will call you next week as a follow-upon the progress being made towards that final decision.
Thank you again for the courtesy you extended to me today. I
look forward to an early decision and an opportunity to person-ally show you our system upon its installation at Digital
Equipment.
Very truly yours,
COMPUTER MACHINERY CORPORATION

David CragoBranch Manager
mlm



MARCO-OAK INDUSTRIES
207S.HELENA ST. * P.O. BOX 4011 * ANAHEIM, CALIF. 92803

TWX (714) 776-6111
A DIVISION OF OAK ELECTRO/NETICS CORP

May 6, 1970 P 4

PHONE (714) 535-6037

2

Digital Equipment Corporation
146 Main Street
Maynard, Mass.

Attn: Mr. Kenneth Olsen, President

Dear Sir:

We were favored with a visit by a Mr. Bill Anessi of your Purchasing
Department and Mr. Al Lyons of your Engineering Department this past
week, in regard to an application of our product. Visits of this type
are quite common and fairly frequent, but I was so impressed with
these two gentlemen that I feel it necessary to compliment your Company
in selecting the calibre of people such as Mr. Anessi and Mr. Lyons.
They were both very dedicated and very knowledgeable, but what I
found extroadinary was the pride and enthusiasm they showed in behalf
of their employer. Being involved in Marketing as lam, I am well
aware of the value of pride and enthusiasm of people on behalf of their
Company. My compliments are meant to make you aware of the value
of these two fine young men.

Yours sincerely,

Beverly Wj Sc
Vice President, Marketing

BWS/b

INDICATOR AND ANNUNCIATOR LIGHTS, ILLUMINATED PUSH BUTTON SWITCHES, AND ROTARY SWITCHES



MANAGEMENT CONSULTANTS

RUNZHEIMER AND COMPANY, INC. :

RUNZHEIMER PARK :

ROCHESTER,WISCONSIN 53167 2 g3a-3121
AREA COOE 414

May 5, 1970

Mr. Kenneth H. Olsen
President
Digital Equipment Corporation
Main Street
Maynard, Massachusetts 01TSH

Dear Mr. Olsen:

Many companies find the management of employee-owned, company owned or
leased cars used for business driving a real problem.

Solving this problem is the speciality of Runzheimer and Company, with
more than 36 years' experience in determining business driving costs,
and privileged to serve hundreds of business clients with over 70,000
drivers on a Continuing basis.
While the need in many firms is for constant control of auto costs, in

( some firms there is an even greater need for a one-time Corporate Study
to examine, analyze and report to management on existing car programs.
Such a study typically covers all aspects of business car costs, and ine
-Cludes our specific recommendations to improve operations. Other times,
we provide an efficient analysis to answer just one or two troublesome

:

questions. As an example, we are frequently asked to compare costs of
ownership, maintenance and finance leases.

We have been privileged to conduct business car studies for many welle
known firms. -Among them are IBM, Champion Papers Inc., and Deluxe Check
Printers, to name a few :

with this area of company costs? We would like to contact him (by mail
- only unless invited to call) to explore the advantages and benefits to
be gained from a careful analysis of your corporate automobile use.

Will you give us the name of the man in your firm who is most concerned

His name jotted on this letter is sufficient. We thank you for your
: :

Sincerely,
RUNZHEIMER AND COMPANY, INC.

President

ick LoRusso
anager, Office Services

Enc.

HE. a

R. E. Runzheimer Yeik

BUSINESS TRAVEL EXPENSES
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australian PrintingWorl
THE JOURNAL OF THE GRAPHIC ARTS INDUSTRY

7th April, 1970.

The President,Digital Equipment Corporation,
146 Main St.,
Maynard,Mass. 01754, U.S.A.

Dear Sir,
You will be receiving by airmail under separatecover a copy of a recent issue 'Australian Printing World'

and I have arranged for a complimentary copy to be sentto be sent to you each month by surface mail. As a supplierto the Graphic Arts Industry you will, I feel, be interestedin observing through the columns of our journal what is
taking place in this Australian field and I think you willbe interested also to know that an industrial journal ofinternational calibre has now been established out here.

Australia is developing apace industrially-with avirtually unlimited potential and the Graphic Arts Industryhas already achieved an annual turnover of $800,000,000(U.S. $892,080,000) which equals the annual value of the
wool clip. The important thing is that the industrial
development is rapid. This means, of course, that competi-tion is becoming fierce and the products of American sup-pliers already established in the market, however good they
may be, are being strongly challenged from Japan, theUnited Kingdom and European countries. Also competitionis strong between various American suppliers. In fact, no
one can afford to rest on their laurels.

Some agents, representatives, and even locally-based branches of overseas companies have in the past been
somewhat unsophisticated in their marketing and promotion.Journal advertising has been neglected, and perhaps with .

reason, as hitherto no journal of top calibre or adequatecirculation has existed. However, competition is now too
wide and intensive to neglect proper promotion. The marketis no longer 'provincial' in calibre and importantly thereis for the first time a national journal of top qualitywith a circulation which gives absolute saturation of theentire field, and at a cost per thousand substantially lower

/2

Good Business Publications Pty. Ltd. P.O. Box 125, Carlton South, Victoria, 3053
City Office: 100 Drummond Street, Carlton South, Melbourne. Telephones: 34-2344, 34-2543
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than any other journal in this field.

:
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Overseas companies marketing in Australia are mor
anc finding it essential to advertise their product:
in this field and scme progressive companies - such as thesubstantial International Fairchild Company, are supsidising
advertising of their products, either partially or fully,to assist local representatives to meet the substantial
competition they now face. Trade advertisins is vital for
companies new to the market to establish an ear foothold
ux established companies to hold their present business
and develop new lines.

I am sending you a brochure which detai i= :tive circulations ana costs of jcurnals in this field
and also a rate card. If there is any further information
you require in respect to 'Australian Printing World' or
should you require any general or specific marketing inform-ation or indeed any assistance whatscever in this field
please do not esitate : me know. I would be gratefulto near from you the copy of the journal hasarrived safely.

With regards.

Yours sincerely,

T. A. Cresswell-George,
Managing Director,
AUSTRALIAN PRINTING WORLD.

7
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Gity of Meominster, Massachusetts

LEOMINSTER PUBLIC SCHOOLS
Martin L. Moran, Superintendent

March 20, 1970.

Kenneth H, Olsen, President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen:

I wish to thank you for your kindness in arranging
a $250.00 scholarship award to a 1970 graduate of Leominster High
School and to a 1970 graduate of Leominster Trade High School,

In this era, with costs of higher education mounting
annually, awards such as these make it possible for more young
people who can profit from a college education to attend institutions
of higher learning.

The generosity of you and the Digital Equipment Corpora-tion is appreciated by the administrators and the teachers of the
Leominster Public Schools,

Sincerely yours,

Martin L, Moran,
Superintendent of Schools

MLM:NJ



The
Admiralty

:
:

:

Room :

:
:

K, H. Olsen
Digital Equipment Corporation
Main Street
Maynard, Massachusetts

Dear Mr. Olsen: -

We would like to welcome you to Boston's newest luxurious

will please your palate. We have also prepared an exciting winelist, which we hope will facilitate your selection,
For your convenience, dinner menu in miniature is enclosed,

Do come and dine with us often. Watre. sure you'll enjy it.
>

Sincerely. yours,

WL llfam Harrington
Executive Vice-President

Government Center
Boston, Massachusetts 02108

Telephone 617 742959

March 19 197,
-_

AD

restaurant The Admiralty Room. It is located in the SearsCrescent Building overlooking City Hall Plaza, The view islovely,
Our dining-room will feature haute cuisine which we feel

In order to insure fine service reservations are requiredafter five p.m. We are closed Sundays, :

Sears Crescent Buildin :

City Hall Plaza

:
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March 11, 1970

Mr. Joe Monahan
District Manager, Pittsburgh Office
Digital Equipment Corporation
400 Pen Center Boulevard
Pittsburgh, Pennsylvania 15235

Dear Mr, Monahan:

This is to express our pleasure with and satisfaction gained from
the service provided by one of your Cleveland area employees, Mr. Ronald
Sorochak. In spite of the gross defects in operating software accom-
panying our newly installed PBP-12, such software being represented to
us as being fully operational when it obviously was not (I refer specif-ically to FOCAL 8K and PIP), he was most cooperative and willing in
spending long hours of his own time (after-hours and on weekends), as
well as time charged to the job, trying to get a usable system put into
our hands. His efforts can certainly be classified as "above and beyond
the call of duty", and they are most highly appreciated by us. Were it
not for his dedication to the good image of D.E.C., we would have bythis time been most unhappy and vocally vociferous about our machine
(with some attendent serious reflection on the ancestry of its
manufacturer) what with all the hardware and software defects we have
encountered (as you may know, such hardware defects as a VR12 catchingfire and raining an expensive experiment being run in the same laboratory,defective deflection amplifiers in the "factory fresh" replacement VR 12,
a faulty KW12 clock interrupt system, etc., etc.); one begins to wonderif perhaps when PDP-12 production was greatly accelerated whether qualitycontrol standards were also simultaneously sacrificed.

:

We also hope that a new PDP-12 User's Manual is to be soon forthcoming;
the present manual is not only very difficult to follow and use as a guide
(one must be an experienced programmer to use it all, it is totally useless
to a novice), but more seriously, it has several out-and-out serious erross
which were discovered only after a considerable amount of expensive time
had been wasted. It can be said without too much fear of contradiction
that your PDP-12 software support leaves a great deal to be desired. Aside
from all of these aforementioned, not insignificant, problems, we are
enthusiastic about our machine and see great potential for its use in
our research. Perhaps the day will soon come when the machine and its



Mr. Joe Manahan
Page 2
March 11, 1970

software will truly live up to all your advertized pronouncements,
and our great expectations. We look forward to that day with
anticipation.

Sincerely,

Paul J. Martin, Ph. D.

cc: Mr. Kenneth H. Olsen, President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

2 PIM:br



ASSOCIATED INDUSTRIES
OF MASSACHUSETTS
4005 PRUDENTIAL TOWER

BOSTON, MASSACHUSETTS 02199

February 17, 1970

Mr. Richard E. May
Educational Specialist, Marketing
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Mr. May:

On behalf of Governor Sargent, and as Director of Manpower
Recruitment for the Massachusetts Business Task Force for
School Management, May I express our appreciation for your
willingness to provide specialists in the data processingfield.
The Project Manager, Don Mudgett, from the consulting firm
of Warren King and Associates, will be in touch with you
with more specific details.
Many thanks--

rdjally,

rne
Execut Vice President

RAC:MG

ect Kenneth Olsen, President



February 16, 1970

Mr. Kenneth Olsen
Weston Road
Lincoin, Mass.

Dear Ken:

You have no doubt been informed of the present "crisis" existing in the
medical department at DEC. I hope this letter will serve to clarify and convey
to you some of the factors involved in it's inception.

When I was hired by DEC in September of 1965, I came to your company as a
highly skilled professionally qualified registered nurse with a much varied back-
ground in the nursing field. At this time, the medical department had a plant
capacity of between 5-600t people, and it's personnel consisted of myself and one
other person in order to operate this department.

At the present time, we have grown to almast 4,000+ in-plant people, and the
medical department is still functioning with myself and one other person.

Difficult to believe, but the facts speak for themselves. I have repeatedly
in the past approached the personnel department with requests for more help in
order to run this department efficiently and well. My requests have been either
continually ignored or frustrated with "double talk"; and empty promises to al-
leviate the situation.

I have attempted repeatedly to try to communicate on a professionsl level
with the personnel department, and they have always been content to let my depart-
ment "run itself", since it was always handled at top efficiency, and posed no
problems to them in it's operation.

The: ..personnel department, since my employment here in September 1965, has
taken on one assistant after the other, in order to keep up with the in-plant grow-
th, but not so for the medical department. After a tremendous struggle this past
spring, and with a great deal of inner frustration caused to me, I was granted a
four hour clerical worker to assist in the voluminous clerical duties necessary to
maintain this department. Again as in the past, I spoke to Bob Lassen in regards
to some of my difficulties, especially my apparent lack of communication with the
personnel department. On this subject, Bob had at one time requested, which I
herewith enclose a summary of what my concept was of the role a registered nurse
played in the industrial field. It is self-explanatory.



I also suggested, at this time, a drop in the "middle-man" approach, with
Bob "reviewing" and "seeing" me through the eyes of others; thereby receiving
"second hand" information causing a "distorted image of me, personally and pro-
fessionally.

Most of my dealings with Bob Lassen have occured when out of a sense of utter
frustration, I attempted to communicate directly with him knowing full well that
I would antagonize not only Bob, but the personnel assistant responsible for my
communications with Bob.

Bob suggested to me last spring to come directly to him; if I thought it
necessary before a situation got out of hand; but the''middle-man" concept was to
be still maintained, in order to allow him to direct his time to other more press-
ing problems; and since I am fully aware that Bob has a tremendously responsible
position within the company structure, I continued to do so against my better
judgment.

Before I continue on, let me outline to you some of the duties that I have
tried to maintain within the medical department in order to operate it efficiently
and well.

1. First aid with the ability to meet the challenge at any time of
an extreme medical emergency in a plant of 4,000+ people.

2. Responsibility for setting up and co-relating first aid programs
on all shifts, many times, taking calls from supervisors and fore-
men from the plant at all hours of the night, and in many instances
I have made myself available to come in and assist on off duty times.

3. Exercising the proper good judgment at all times in my dealings with
people within the plant, as regards to referrals for medical treat-
ments, and having the ability to evaluate a medical situation or
condition be it a mental or a physical one, and channel these peo-
ple to seek help through the proper sources, sometimes in itself
proving to be a time consuming and extremely difficult task with the
present medical structure prevalent in our society. In this area,
I have had the good fortune in having the respect and full co-op-
eration of many of the doctors and agencies in the area.

4, Constant interruptions, (I cannot just "let my phone ring".) on a
two line telephone system (even at times when completezy alone with
an unconscious employee to care for) and this situation prevails
still lacking a morning clerical assist. All of this, while being
also continuously involved in trying to carry out my duties nursing
of others, clerical, accidents etc., within the department.

S. The responsibility for making medical judgments well outside the
scope of a registered professional nurse in regards to reviewing and
evaluating each and every physical examination of pre-employment
applicants, and taking full responsibility for the advice and consent
to personnel as to the "medical risk" and/or liability involved in
the hiring of the applicant. All applicants hired had to have the
"approval" of the company nurse. This great responsibility was not
shirked by me, and the services it granted to the company were in-
valuable.
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6. All responsibilities for the filing, co-ordinating, and inter-
preting of claims for workmen's compensation insurance; an area
which I have been advised by those who are knowledgable in the
field of the possible savings to DEC of hundreds of thousands of
dollars, to say nothing of preventing possible lawsuits against
DEC because of the efficient expertise utilized in handling these
claims by the DEC medical department.

Responsibility for co-ordinating, counseling and advising the
group insurance carrier on the various medical problems presented
to her.

8. As the only medical representative of the company, I had the re-
sponsibility for all medical letters dictated, sent out, etc., and
especially for the handling and co-ordination of retirement pay-
ments for the totally disabled worker under the group insurance
plan. Also the responsibility for the interpretation on "touchy
medical data" for the group handlers.

9. The responsibility for purchasing of all drug and dispensary sup-
plies, including prescription safety glasses, etc.

The responsibility for dispensing drugs, an area in which in al-
most 5 years, under my supervision we have never had even one
problem. This could have been a great one, if good judgment was
not exercised at all times.

10.

The responsibility for all the nursing care involved in order to
make the employee more comfortable, and better equipped to con-
tinue on with his duties in the plant and in many instances doing
this not only prevented a great deal of absenteeism, but served
to promote much good will in employer - employee relationships due
to the gratitude of the employee for the concern shown, and for
such services offered by the company.

The responsibility for a registered professional nurse to record
each and every week, 4,000+ time cards on to absentee cards. An
area which I attempted many times to "discuss" with personnel.
This clerical work should have been removed from this office a
long time ago, but we tried to comply and keep up with it when we
were given repedted "empty promises" starting 3 years ago of a
computorized system to take place at any moment. At the present
time, our other more important duties do not allow us to keep pace
in this area. Trying to just keep abreast of our own medical pro-
blems must certainly take precedence over medical assigned clerical
tasks that have no place in a medical department.

The responsibility for all the medical record keeping for each and
every employee, including and involving many duties too numerous
to outline here.



In summary, within the last couple of months, I have been assigned the
task of establishing and advising personnel on setting up their dispensaries
in the Leominster 4nd Westfield areas. I have been given and made responsible
to interview, and to give my professional evaluation on the hiring of nursing
applicants for these plants, and then to proceed to not only guide personnel in
setting up their dispensaries, but to train these nurses in all phases of their
work as well as to order and to purchase for them all equipment, drug supplies,
etc.; and to co-ordinate and incorporate all their present and future medical
programs, and responsibilities here at Maynard. This is in itself a monumental
task along with all my other outlined duties. I have attempted to do so, but
felt that the time had come to make one final approach to personnel to give me

the necessary staff in order for me to become in "full", the "part-time" admin-
istrator..that I have always been.

At this time, I also felt that the time had come to iron out and air our
many differences, and perhaps where we have now grown so big, to try to establish
once and for all a better line of communication between my department and theirs.
I once again attempted to have them try to understand my position not only as a
professional nurse, but as a "personality" and a thouroughly responsible and good
worker as well. One who has demonstrated and shown many times her valuable con-
tributions and assets to the company.

When I met with Mr. Murphy, an extremely sensitive man, he quickly turned the
conversation to personal issues, and related to me that since "Bob would never tell
me to my face what he actually thought of me", that he would be forthright and do
so. I will not outline that discussion except to say that I felt the attack on my
character by Mr. Murphy was " grossly immature" and therefore I left the office
without much comment when he completed telling me exactly what his feelings towards
me were.

Two weeks previous to the above meeting I had finally approached Bob to tell
him of Mr. Murphy refusal to give me more help on a temporary basis (a clerical
worker for 2 hours) to assist in setting up: the Bloodmobile program, while still
co-ordinating my other duties. Bob advised me at this time that "he would speak
to John". I also attempted at this time to discuss with Bob the decided lack of
communications between Mr. Murphy and myself, as well as the extreme lack of interes
est, guidance, and supervision shown by him towards the medical department and
it's professional personnel. As a matter of fact, during the last few weeks, Mr.
Murphy has been suddenly showing frantic attempts to find out just exactly how
this department operates.

Mr. Murphy was supposedly my supervisor, and it would be too lengthy a task
to go into detail on his lack of knowledge of the requirements necessary in order
for a professional nurse to carry out her duties efficiently and well; particularly
in such a sensitive area as this one. A "go between" responsibility for Mr. Murphy
and this department has just recently been shifted to Mr. Paul Guzzi who requested
a meeting with me in order for me to discuss my problems, if any with him. I
immediately outlined the following problems and suggestions to him to alleviate
what has developed at this point into "a very serious situation".

1. An additional staff nurse immediately.

2. A more equitable and suitable salary review for all nurses in the
department in keeping with the vast responsibilities and duties
that we assume.



Be Hlimination of tedious personnel and clerical work such as the
recording of 4,000+ time cards every week by a professional.

4, The setting up of definitely scheduled weekly meetings with per-
sonnel in order for them to keep abreast of and review the pro-

I have not had a scheduledblems in the department as they arise.
meeting by Mr. Murphy more than 2 or 3 times this whole year as
he has been "too busy".

5. The application of medical directives so necessary to all in-
dustrial nurses in order for them to properly function directly
under medical supervision, and to above all meet the legal require-
ments of her profession. I have repeatedly submitted and requested
from personnel a solution to this problem. It was ignored each and
every time.

6. Additional space in keeping with our growth, as well as an area of
privacy set aside where I could discuss with an employee any pri-
vileged communications (nurse-patient). This has been a source of
great frustration not only to myself, but to many of the employees.

This six point program as outlined above, I felt would form a good basis in
improving the rapidly deteriating communications, such as they were, with the per-
sonnel department.

Mr. Guzzi attempted at this time to present my recommendations to John and Bob.
My recommendations were all met with a negative reaction and more "double talk".
Thisleft me no recourse, but to resign my position with DEC. My professional
colleagues who have worked with me chose and elected the option of also resigning
rather than to continue on under these conditions. My co-workers with myself as
their supervisor were a very rare and harmonious group of professionals, completely
dedicated not only to our profession, but to DEC. We tried to give to you the
highest qualities that the profession has to offer under extremely difficult and
trying circumstances.

I wish to convey to you at this time my sincerest appreciation at having
played a part in the growth of such a company as DEC. It is and always will be
a unique company.

Having been a professional nurse working directly with people for some 18
years, I can say without reservation that many of the people who have been a part
of your magnificent design were the best that I have met or will meet anywhere.
My experiences and skills as a nurse at DEC have been invaluable to your company,
and much of it has been rewarding to me. May your wonderful company continue to
grow and prosper.

Sincerely yours,
Cc. Nader

Dorothy C. Hudson R.N.
Supervisor, Medical Dept of DEC

cc: Bob Lassen



The Role of the Industrial Nurse in Industry

An Industrial Nurse's role in industry requires a flexible, versa-tile personality. Nurse's do not consider themselves experts in the
field of medicine or industrial relations, but have a concept of
what nurses need from physicians and management to free them to make
their best professional contributions.
Services which nurses render in a plant depend to a large extent on
the background and personality of their supervisors.
A nurse working in industry is a part of management, and must give
her wholehearted support to the management team. She represents
management in her contacts with employees, and her actions and attitudes
greatly affect their morale and efficiency. In addition, they also
affect the cost of the medical program to the company. It must be
recognized that in the minds of many of the employees, she is the
company, and the image that she creates constitutes the impressionthat the employees have of the company. A nurse in industry must be
very proficient as a nurse, because contingent on her good judgementthe life of an employee, as well as, his attitudes toward the company
can be affected. An error in nursing judgement can cause unnecessary
suffering, and can increase the medical expense if an injury or illnessis not properly cared for from the very beginning.
An Industrial Nurse should be able to have enough professional com-
petence to maintain accurate records. In the adjudication of Workmen's
Compensation claims, a settlement in favor of or against the companyis often determined upon the information kept in her records. If she
does her job well, it helps the person responsible for adjudicating
the various types of claims to do a consistently better job.
An Industrial Nurse must have knowledge of laws, programs, plans and
policies that relate to or govern employment. These include Workmen's
Compensation, qroup insurance, company practices and policies. On
Workmen's Compensation, she must be aware of the fact that the companyis only obligated to take care of cases that arise out of, or in the
course of employment, and accordingly, if there is any question that
such injury occurred on company time or company business, it is her
responsibility to report this to management.

A nurse working in industry should have knowledqe of all company policies,
especially those affecting employee absenteeism, and illness.
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A nurse working in industry must at all times be mentally alert and ob-
servant, she should be aware of the development of new problems and
new situations, and anything unusual that might arise. If it is in an
area of employee morale, after she has thoroughly evaluated the nature
of the problem, she should pass such information on to her medical
supervisor without violating the confidence of the individual concerned.If it is a medical problem, a notation should be made on the record
for future reference. This usually proves to be invaluable.
A nurse in industry must be outstanding, persuasive, yet pleasant,
neat, courteous and tactful, yet firm and sincere. Frequently a word
from her can alleviate many a fear or frustration among employees.
She must represent management as a goodwill ambassador.

A nurse in industry must be ready to face any emergency situation and
cope with it until medical attention is available.
A nurse in industry must be able to communicate as a member of the
management team, she must be loyal to management and must be aware
of the goals and objectives of the company.

Summary :

The Industrial Nurse's Role:

1. Goodwill ambassador.
2. Versatile, flexable, but firm personality.
3. Keep accurate medical records.
4. Keep abreast of new technology and/or changes in the field of

occupational medicine.
5. Be responsible for dispensary appearance and adequate stock of

necessary supplies at all times.
6. Have adequate knowledge of Workmen's Compensation claims and

group insurance claims.
7. Assist in any company sponsored accident and illness prevention

programs.
8. Have adequate knowledge of company policies in order to corelate

company goals and objectives with inter-personnel relationships
between employees and management.

9. Have the ability to cope with all emergency situations until
medical assistance can be reached.

10. Assist in safety and accident prevention programs under the
direct supervision of management.

Respectfully Submitted by:

Dorothy C. Hudson, R.N.
Industrial-Nurse
May, 1968



The Brookings Institution n
1775 MASSACHUSETTS AVENUE N.W./ WASHINGTON D.C. 20036 / CABLES: BROOKINST / TELEPHONE: 202 HUDSON 3-8919

Computer Center

February 12, 1970

Mr. Kenneth H. Olsen, President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen:

On behalf of the staff of the Brookings Institution, I would like to
invite you to attend a reception and luncheon commemorating the installa-
tion of our new PDP-10 computer to be held on Thursday, February 19 at
12:15 P.M.

We have planned a luncheon meeting and computer demonstration
for staff members and guests of Brookings, and we particularly hope that
you can be with us. This occasion will mark continuation of a period of
fruitful programs of research and education in which sophisticated equip-
ment will help to solve some of the many and complex problems confronting
our society today.

We hope that we will have the opportunity to share this occasion
with you.

Sincerely yours,

George Sadowsky
Director, Computer Center



The Commonfuealth of Massachusetts
Senate

State House . Boston
Committees

JUDICIARY - CHAIRMAN
SOCIAL WELFARE - VICE CHAIRMAN

COMMERCE AND LABOR - VICE CHAIRMAN

SENATOR JOSEPH D. WARD Ca: CE Ma ELECTION LAWS

THIRD WORCESTER DISTRICT Special Commissions
MENTAL RETARDATION - CHAIRMAN

JUVENILE AND FAMILY COURTS - CHAIRMAN
WATER POLLUTION - CHAIRMAN

CAPITAL PUNISHMENT - CHAIRMAN

February 11, 1970 LEGISLATIVE RESEARCH COUNCIL
CHAIRMAN

Kenneth H. Olsen, President
Digital Equipment Corporation
Maynard, Massachusetts
Dear Ken:

Please accept my Sincere, appreciation for yourkind invitation to last nights affair at the "OldMill' It was a splendid time and I enjoyed it
muchliy.

Please extend my best wishes to all the nice
people from Digital and please be assured of mycontinued cooperation on matters concerning you
and the company here at the State House.

With every good wish and kind personal regards,I am,

incerely,
fo /

Joseph D. Ward
senator

JDW/enma
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Sundstrand Machine Tool
division of Sundstrand Corporation 'SUNDSTRAND

BELVIDERE, ILLINOIS 61008 e PHONE 815/547-5321 e TWX 510/350-4507

January 22, 1970

Mr. Kenneth H. Olsen, President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen:

Once again, we appreciate your visiting with us on January 20.
This visit served the purpose of increasing Sundstrand's
confidence in D.E.C., and I have strong confidence that our
business together can be profitable for both of our companies.

Naturally, we are anxious to have a PDP-11 in our facility with
proper architecture in order that we may exploit the opportunityof our Omnicontrol system with a dedicated computer. During our
meeting, it was mentioned that our highest priority needs are
the memory map and storage protection feature and the parity on
core words. The next most important requirement is the inter-
facing with disk files, and we trust the ranges of size would
include up to a 28 mega byte disk drive. To a lesser degree, we
discussed the desirability of hardware multiply and divide
features; however, we can overcome this with software and it is,
therefore, not a limiting factor.
We have made a decision to proceed with the PDP-11, and I trust
that our near-term receipt of specifications and price and
delivery will be quickly followed up with purchase commitments.

I trust our unseasonably cold weather did not hamper your travel
plans after leaving Belvidere.

Very truly yours,
[Allin 7Ven

Allen E. Hermanson
Vice President and General Manager
Sundstrand Machine Tool

AEH : eg
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OCEAN & ATMOSPHERIC SCIENCE, ING
131 ERIE STREET

BLAUVELT, NEW YORK 10913 Serial 1471-JW

Mr. Kenneth Olson
Digital Equipment Corporation146 Main Street
Maynard, Massachusetts 01754
Dear Ken:
Once again I wish to thank you for your assistance in putting me in touch withMiss Dorothy Rowe and the others from ARDC, since that time we have beenlaunched, with financial backing from the Singer Company.
As you know the commercial world is a complete change of pace from auniversity lab, I find this an exciting and interesting change, of courseon some pay days I have had some moments of panic, -but we have been able

January 15, 1970
(914) 359.4105

to Maintain our technical team and anticipate a reasonable growth,
My reason for contacting you is to once more seek your assistance, The loca1

a PDP 12A System, Our need is for a government agency with a highpriority,
representatives of DEC inform us that there is a six month waiting period for

within the next week our needs should be definitive. -When I have this informationI shall call to seek your assistance ina short procurement cycle,

hush hush requirement. At present we are going through a configuration analysis
:

In spite of the vagaries of business and the present financial climate, Iampleased with our performance and look forward to a successful year. The makeupof our company might be of interest to you. Under separate cover is a briefcompany description,
Thanks for your help,

Best wishes for the New Year,

Julie WoolfJWimc



MUTUAL IFE INSURANCE COMPANY
200 BERKELEY STREET - BOSTON - MASSACHUSETTS O2117

GERHARD D. BLEICKEN

January 15, 1970

Mr. Kenneth H. Olsen
President
Digital Equipment Corporation
Maynard, Massachusetts

Dear Mr. Olsen:

I am sorry you feel you should withdraw as
a nominee for the Board of John Hancock, although we
quite understand your position.

As Tom Phillips has mentioned to you, you
are certainly the caliber of man who should be on the
Board of this corporation, and we will be delighted to
have you reconsider at some future date.

With every good wish -

Sincerely,

Chairman of the Board

GDB/m



Presented by
J. Gordon MacKinnon Associates

673 Boylston Street
Boston, Massachusetts 02116

Tel: COpley 7-8585

THE DALE CARNEGIE

oe Supervision
Mnagement
Seminar

/@

January 14, 1970

Mr. Kenneth H, Olsen
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts

Dear Mr. Olsen:

As the President and General Manager of Digital Equipment Corporation,
we recognize that you are a time-conscious executive who plans his
activities carefully.
In consideration of this, you are invited to a special problem-solving
meeting entitled, "GETTING YOUR MANAGEMENT TEAM BETTER PREPARED FOR THE
SURGING SEVENTIES, tt This meeting is designed to provide you with:

1. A profile to measure the current performance of your
management team.

2, An analysis of the areas where you may be able to strengthen
that performance,

3. An opportunity to discuss, in private, a way to improve your
team's performance through a custom-tailored program designed
to suit the specific needs of your organization,

This meeting will be conducted by Richard D, Morgal, who is in charge of
the Management Seminar Program for Dale Carnegie and Associates, Inc,
He has performed training assignments in business management and personnel
development for organizations throughout the United States and Canada, as
well as Hawaii, Puerto Rico, Australia, Argentina, New Zealand, Rhodesia
and South Africa,
Mr. Morgal will conduct just on@meeting here at the Waltham Motor Inn,
Waltham, Massachusetts on January 28, 1970, There will be no public
announcement of this meeting. Invitations are private and personal and
not subject to substitutions, The meeting will begin promptly at 4:15
P.M, and conclude by 5:20 P.M,



Will you mark your calendar for January 28th, If you'll notify your
secretary, we'll call her in a few days and confirm your attendance,
We'll look forward to seeing you January 28th at 4:15 P.M.

Cordially,

J. Gordon MacKinnon

P.S, Following the presentation of "Management in the Surging 70's,"cocktails and hors d'oeuvres will be served to those of you who wouldlike to visit and discuss what management faces in the future,



JIM CHERRY
SUPERINTENDENT

MEMBERSDEKALB COUNTY BOARD OF EDUCATION
Jack MayDEKALB COUNTY COURTHOUSE CHAIRMAN
GEORGE R. FELLOWS

WELDON SHOWS
DECATUR. GA. 30030 VICE CHAIRMAN

January 14, 1970 F. BURTON HAZLERIGS1822

MARC W. BUTTRILL. JR.
W. J. FORTENBERRY
MRS. CHARLES T. Bass

Mr. Kenneth Olsen, President

Maynard, Massachusetts 01754
Equipment Corporation

14 Main Street

Dear Mr. Olsen:
The donation from your firm to the DeKalb School Systemof a scientific computer system with a complete set of
programs was reported to the DeKalb County Board of Education
at the meeting on January 5, 1970. At this meeting the
members of the Board of Education requested me to expressto you their appreciation for your donation of this veryuseful piece of equipment. This computer will be used in
data processing, electronic and mechanical technologycourses at the DeKalb Area Technical School, and to some
extent in the instruction programs at the Fernbank Science
Center and DeKalb College.
Please let me take this opportunity to again express my
personal appreciation for your interest in the DeKalb
School System and for the donation of the computer. MayI wish for you and your associates every good fortune in
the new year.

Sincerely yours,

r

JC: jg
cc: Mr. N. J. Mazzarese, Vice President

Mr. Richard May
Mr. Kenneth Stevens
Mr. S. R. Bass



Sundstrand Machine Tool
division of Sundstrand Corporation -SUNDSTRAND

BELVIDERE, ILLINOIS 61008 e PHONE 815/547-5321 e TWX 510/350-4507

January 8, 1970

Mr. Kenneth H. Olsen, President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen:

I was most pleased to learn that you will be visiting with
Sundstrand on Tuesday, January 20. I will personally see that
you get a firsthand, hand shaking acquaintance with Omnicontrol,
our computerized Management Information System, and the other
uses we are getting directly from computer interfaced equipment.

Yesterday, Hal Baeverstad, manager of our Data Processing
operation, informed me that he was willing to take the responsi-bility for selecting your PDP-11 as our stand-alone choice for
Omnicontrol and other computerized systems to be offered bySundstrand. I understand he has written a letter of intent, and
this will be confirmed by an initial purchase order on or before
January 15. I sincerely trust this is a first purchase of manythat we will make from your company for the PDP-11 computer.
We would appreciate if your company will maintain as confidential
our use of the PDP-11 until such time as we can announce our use
of this computer as a completed project.
Thanks again, and we will look forward to seeing you on January 20.

Very truly yours,

Allen E. Hermanson
Vice President and General Manager
Sundstrand Machine Tool

AEH : eg

cc: Mr. Bruce F. Olson
Mr. Hal Baeverstad

P.S. Attached are instructions which may aid you when driving to
our plant in Belvidere from Chicago's O'Hare Field.



DIRECTIONS TO
SUNDSTRAND MACHINE TOOL, NEWBURG ROAD, BELVIDERE, ILLINOIS
FROM
O'HARE FIELD, CHICAGO

1) I-90 West (Northwest Tollway) toward Rockford, Illinois;

2) Continue west and exit at the Genoa Road (Belvidere)
interchange;

3) Turn right (north) on Genoa Road;

4) Proceed to Route 20 Bypass, turn left (west);

5) Continue on Route 20 Bypass to Stone Quarry Road exit (justbefore the Chrysler Corporation property);

6) Turn right (north) on Stone Quarry Road, cross railroad
tracks, to stop sign (Stone Quarry Road and Newburg Road);

7) Turn left (west) on Newburg Road to Sundstrand plant.



8, 1970

Mr. Robert Tane
tal Equipment Corp,
Main Street

Maynard, Massachusettes 01754
1

Dear Mr, Lane:

0.1.0. is a job training program that provides motivational and
attitudinal as well as skills training to the hard core unemployed
and underemployed, primarily from minority groups.

0.1.C.*s programs are currently funded from the Pennsylvania State
Department of Labor, the Concentrated Employment Program of the
United States Department of Labor, Through Community Action
Pittsburgh, Inc., we currently train men and women in Merchandising
and Marketing, Graphic Arts, Clerical Fields and Apprenticeship
Union. Programs.

Sinee the mumber of opportunities in Data Processing has increased
in Pittsburgh from 374 in 1965 to 1,686 in 1969, (Chamber of Commerce

by training. Your small computers, the POPAS and the POF 5 would
provide facilities for us to give laboratory experience to the trainees
and we would hope that the trainees could then be employed in the manyfacilities that are purehasing your machines. We would begin the
training with remedial educational skills, concentrating on Algebre,
always providing adequate time on the computer for exercises, We
would teach FOCAL and FORTRAN.

survey) we feel that this is an area of wide need that we could f111

You mentioned on the phone that you feel there is also a need for

such a curriculum and we would request your advice about the technical
training.

and that you could employ Technicians after our
0.1.0. would provide the basic motivational and remedial skills in



The enclosed booklets should give you more information about 0.I.C. and its
Programs. If there is any further information you need, please let me know,
I trust you will be able to honor our request.

Sincerely,

Carol Burris
Industrial Relations Coordinator

vCB/sm

ect Mr. Kenneth Olson, President
Reverend Alfred L. Pugh



y RAYTHEON COMPANY
LEXINGTON, MASSACHUSETTS 02173

THOMAS L. PHILLIPS
PRESIDENT

: t

January 5, 1970

Dear Ken:

I recently have agreed to act as general chairman
of the annual Governor's Prayer Breakfast, to be heldin early spring. As you know, the occasion is designedto give business, civic, and government leaders of the
Commonwealth an opportunity to meet once a year with
the express purpose of rededicating themselves andtheir efforts to God.

As chairman, I would like to extend a personal in-

adding your endorsement to a very significant event now
held each year not only in Massachusetts but in otherstates. When final arrangements for the 1970 event
have been completed, you will be informed of the date
and location.

vitation to you to join the Citizens Committee for the
Breakfast. As a member of the Committee, you will be

I do hope that you will be a member of the Citizens
Committee and look forward to hearing from you in the
near future. For your convenience, you may wish to have
your secretary telephone my office in Lexington (Mrs.
Dorothy Garrity, 862-6600 Ext. 206).

Very sincerely,

Mr. Kenneth H. Olsen
President
Digital Equipment Corporation
146 Main Street
Maynard, Mass. 01754
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Jonathan W. Seybold
2721 Lake Hollywood Dr.

Los Angeles, Calif. 90028

Mr. Kenneth H. Olsen, President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen,

Back about the beginning of October I received a telephone call from Mr.
Robert Barker of Gilbert Lane. He said that I had been recommended for
a job that clearly had to be the one now held by Marvin Cothran.

I sent him an informal resume and he told me that a Mr. McFadden of DEC
would be in touch with me. When Mr. McFadden did not call, I got in touch
with Mr. Barker again and he promised he would call me back to tell me
where things stood. He never did. Nor did he answer a letter I wrote
to him.

I presume, of course that the post has been filled, or at least that I am
not being considered for it. But I would like to know for sure before
make any other plans.

If the post has been filled, I would appreciate knowing who the new typesetting
manager will be as I have some ideas that I would like to discuss with DEC,
but I don't know whom to approach.

:

Thank you very much for your consideration. I appologize for sending a letter
such as this which I typed myself, but under the circumstances a aA aure
that you will understand.

incerely,

onathan Seybold
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OCT.30

<@> IKEGAMI ELECTRONICS INDUSTRIES, INC.
OF NEW YORK

:

35-27 31ST STREET. LONG ISLAND CITY, N. Y. 11106
TELEPHONES, (212) 932-2577-8

October 27, 1970

Digital Equipment Corp.
146 Main St., Maynard, Mass. 01754Att: President :

Dear Sirs,
We regret that no information has been given to us
for our proposition made in our letter of Aug. 2nd.

May we ask you to let us know of your interests
for our proposition summing it up as under by return?
Our interests are summarized as under.

1. Supply of our CRT Display Unit made by our specifications
or in accordance with yours.

2. Manufacture and sales of your Peripheral Equipment

would like to make and sell it :a n Japan.

:

Japan. Based on a certain agreement like
" Technical Licensy " or ". Know How" with you, we

3. Make and Supply of the equipment. :

After making the equipment as per. your specifications
in Japan, 100% of this equipment is supplied
exclusively to you.

Should you have any interest in this our proposition,
we are very willing to visit you at your convenient day.
and time.
Hoping to hear from you without further delay, we are

Very truly yours,

IKEGAMY /ELECTRONICS NDS. INC. OF NY
:

:

STNG @ COMUNICATION EQUIPMENT @ US AL DEVICES @ s ESRe
~ MaNG EQUIPMENT ® TRANSFORMERS
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:

- 5h Little John Lane
Stamford, Conn. 06907 .October 14, 1970

Mr. Kenneth H. Olsen, President
Digital Equipment Corp.
Main Street
Maynard, Mass. 0175)

3

:

Dear Mr. Olsen:
Several years ago I developed and patented a manipulator arm forunderwater use, This development now appears to have practical applica--tion in two other fields; industrial material handling and automation.
Mechanical arms now have growing acceptance as a means to increaseproductivity and reduce unit costs As an example in industrial materialhandling, General Electric is marketing its-"Man-Mate" hydraulic boom,The operator can handle bulky and heavy loads with a grasping and posi-tioning dexterity similar to the human arm but many times more powerful,
In automation, General Motors' new Lordstown plant is. making ex-tensive use of programmed arms or "robots" to reduce costs to meet thecompetition of imported cars. Business Week has recently published adramatic growth projection for devices of this type
The manipulator arm which I have developed provides a simple andreliable means to produce a full range of

_ manipulator motions includingthe complex motions analogous to the human wrist. All actuators aredouble~acting hydraulic cylinders so that substantial forces can be
developed. :

A United States patent, 3,454,169, "has been issued and foreignpatents have been issued or are pending. :
:

I would like to suggest that you consider a license agreement. Ademonstration of the basic design can be made here in Stamford so that
you may better evaluate this development in relation to your productdevelopment program.

Sincerely yours,

Kobert H. Bridges

RHB/b
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SUKIYABASHI BLDG. NO. 4 Ss CHOME GINZA-NISHI CHYO-KU, TOKYO

*::

OCTig 9
:

:

:
:

:

BOX 884 CENTRAL POST OFFICE TOKYO JAPAN
TEL: TOKYO 572 3441~5 CABLE: ELECTRIND TOKYO

October 15, 1970

Digital Equipment Corporation
146 Main Street, Maynard, Mass. 01754

Attention: Your

Gentlemen:
We wish to introduce ourselves as a biggest sales organizationspecializing in electronic fields and doing extensive businesswith leading OEMs and end users in Japan, and we are muchinterested in your products.
We are now planning the trip to the United States, and we wish
of your business in Japan during our stay at New York Hilton
(Rockeffeller Center, 1335 Avehue of..Americas, New York, Tel:
586-7000) for November 1 through 14.

to have an opportunity to see and talk with you on the development

We would appreciate your sparing some time for our meeting with
you and sending in advance your reply to me at New York Hiltonsince se are leaving Tokyo on October 22.

Sincerely yours,
E IE, INC.

Yoshiro Nakamatsu
-~Executive Vice President
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mentor international
September 18, 1970

Mr. Kenneth H. Olsen
President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen:

We understand that Digital Equipment Corporation
orrat

is participating in
the U.S. Computer Solo Exhibition in Tokyo next month

Based on our extensive experience in assisting U.S. EDP and electronics
companies to successfully penetrate international markets, (with heavy
emphasis on Japan), we are fully confident that we can be of service to
Digital Equipment Corporation.

We are aware that you are selling in Japan through. Rikei Corporation.
If you are interested in broadening your penetration of the Japanese
market by establishing your own sales office,~by license, or by joint
venture, we have the demonstrated capability tozassist yous :

I plan to be in Japan, October 11+30. I would welcome an opportunity
to meet with you to discuss your international program and our activities
and capabilities. Prior to October 11, please--contact me at our office
in San Francisco. While in Japan, I can be reached at our Tokyo office.
Both addresses are shown on the enclosed brochure, The telephone
number in Tokyo is 403-8704.

I look forward to hearing from you.

Sincerely}

C. Gerald Diamond j
Vice President

CGD: rc

Ene. Mentor brochure
:

:
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ML. PASHELINSKY & SINS ESTAZ ISHED
1898

BEMERO NICKEL & ALLOY CO.-ELECTRIC FURNACE DIVISION22

SPECIALIZING IN NICKEL AND NICKEL ALLOY - NON FERROUS METALS3 :

20 CARBON PLACE - JERSEY CITY 5,N.J:

DELAWARE 3-6606-7:

CABLE ADDRESS-NIPASH

September 17, 1970

Mr. Kenneth sen, President
Digital Equip ent Corporation
146 Main Street

Maynard,
Massachusetts 01754

Dear Mr. Olsen:

As a Stockholder in the Company I have carefully studied the Fiscal 1970
Annual Report. Indeed it is a remarkable and successful accomplishment of
Progress and Profit.

Especially I wish to send to you and the Personnel of the Company my

(
. many thanks for the wonderful outturn.

Aside my Company's specialization in Nickel and Nickel Alloys, we are
the Buying Agents in America and represent one of the Worlds most outstand-
ing European Refineries engaged in the Smelting and Refining of all kinds of
PRECIOUS BEARING METAL SCRAP. My Firm currently handles tremendous
quantities of Silver, Gold, Platinum, Palladium and Copper Bearing Electronic
Scrap arising from the offerings of I.B. M. - Western Electric - I. T. T. sand
many others.

I believe that we are in a position to service your Company and especially
develop a better and more profitable return on your accumulations of Precious
Bearing Metal Scrap.

I would appreciate the favor of your advising the Name of your Sales People
handling the disposal of your Company's Precious Metal Bearing Scrap.

Trusting that we may have the opportunity of meeting with him and the pros-
pect of presenting our proposal which I am sure will merit his attention and
consideration,

Thank you.

Respectfully yours,

MEYER PASHELINSKY
MP: 1r



DIVISION DEVELOPPEMENT INDUSTRIEL Paris, 16th September 1070
Tour Super-Montparnasse - 9, rue Georges-Pitard, Paris-15°

Adresse télégraphique: Télex 20.601 = Semafran-Paris President
DIGITAL EQUIPEMENT CORP.
MAYNARD

IM/st /827

Tél. : 842.68.00 + - Télex: Semafran 20.601 F Mr. KE. OLSEN

eA. SEP 21 1970
MA

Object : SICOB 70 : Outlook for comnuter terminals on the Furopean marke
P oa

Dear Mr. Olsen,

Please find enclosed an invitation to attend a discussion on "Outlookfor computer terminals on the Furopean market" to be organized by theIndustrial Development and Marketing Division of SEMA (METRA INTERNATION:
You will also find enclosed a brochure describing this study.
Themeet ing will be held on Thursday, October I, 1970 at 12 230 am. at
the SICOB in the Salle Fructidor, Level I, Zone A of the RFR-Défense
entrance hall in Paris.
Should you wish others whom you know to be interested in
to be invited or to have further information prior to the discussion,
please write us.

this subject

Sincerely yours,

Re
ManagerGen

P.S. Mr. Philippe Hurbin et Mr. Philippe Bardy, project leaders for this
study, will be present at the SEMA-SIA stand (Level 3, Stand B 202) at
the SICOB, on Friday, September 25 and Thursday, October I,
Encl. 5:

METRA INTERNATIONAL BRUXELLES FRANCFORT LONDRES MADRID MILAN NEW-YORK PARIS ROME
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43 CAST OHIO STREET CHICAGO. ILLINOIS 60611 312-467-8450

September 17, 1970

Mr.
Regneth

H. Olsen
Preside
Digital Equi ment Corporation
Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen:

The medical electronics field offers unusual opportunities for profits
and diversification. It is a growing field and its customers -- hospitals
and medical services -- are expanding.

However, it is a relatively new industry. Except for a few large, well-
known companies -- Beckman, Hewlett Packard, Technicon -- the
majority of companies in this field are relatively small. Their products
are only now being evaluated and accepted by the medical profession.

Also, we have learned, from INTEC's past programs, that sales and
profit opportunities in this field are more elusive than management
might think. Entry into this field can involve considerable money and
time to achieve successful technical and product development and
customer acceptance.

One 'effective way to identify opportunities in this field, and also the
position your company may wish to take, is to examine those companies
who are currently successfully marketing medical electronic products.
Their demonstrated ability to sell their products indicates successful
product development and customer acceptance.

We believe the smaller companies in the field better reflect the newer
opportunities in medical electronics and provide a good basis for a spon-
soring company to identify opportunities for -- investment -- acquisition --

or new product development in this field.

Calling on INTEC's extensive experience in market research, business
evaluation, and technological forecasting in the medical electronics field,
we are proposing to conduct a jointly~sponsored evaluation of the smaller
and growing companies in the medical electronics field. This study is
described in detail in the enclosed brochure.



:

The program will begin approximate y December 1, 1970. Written
acceptance by sponsors is requested by November 15, 1970.

t

7

If you have any questions or require any additional information about
the proposed program, we would be glad to discuss them with you in
more detail.

I would like to check with you in a week or so to see if you are interested
in participating in this program.

With best regards,

Thomas N. Roseberry
President

~

TNR/rh
Encl.

1



SEPA 6 1970Telegraphic Address
JOCKEY CLUB Telephone

:

THe Roya, Hone Kons Jockry CLUB.G
PRINCE'S BUILDING,

HONG KONG.

o
:

:

10th September, 1970. :

The Manager,
Digital Equipment Corporation,
Maynard,
Massachusetts,
U. S. A.

Dear Sir, :

We wish to place an order for the following Stock replacement items : ~

Item Part Number Quantity

Transistor DEC 2894-3 n
Diode » D662 (IN 645)
Diode D664 (IN 3606) 20
Diode
H.S.R. Light Bulbs (OSRAM 6475) 2
Fan fold paper tape 6 Boxes

We should be grateful if you would forward the above items by airas soon as possible.
Yours faithfully,

PEAT, MARWICK
Treasurers

c.c. Mr. W. Siveyer

4

4
iTransistor . 2N2683A (6534D) 4

Transistor 2N3790 »

7

D671 2:

:

CO
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September 15, 1970 :

203 Oak Hall
University of Maine

SEP17 i979

President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754
Dear Sir:

This past June, 1 was graduated from So. Portland High School.While at So. Portland High School, I had -the opportunity of workingon some of your equipment for math classes. This past spring, I beganto "fool around" with PALD and the old :PDP/8.- Later this summer, itwas returned to DEC as part of a trade-in.
It is my understanding that this piece of equipment will no longerbe able to used or sold and is-taxing up space somewhere in a warehouse.I would like to suggest a use for this idle piece of equipment that

would be beneficial to many parties concerned including DEC,
.In Searboro, Maine there is a Home for children from split families.These children range in ages from five to fifteen. I would like to

propose that DEC donate this piece of machinery to the Home for use as
an educational learning device. This would not.only help St. Louis Home,
cost of storage 6f the machine,and 2) it 'serve 'as a tax deductiblecontribution to the Home,

In talking to Miss Ann Waterhouse of "the So. Portland ComputerProject, she said that educational grants 'had be taken from the taxdeductible status. In order tc overcome this, you could send # taxdeductible contribution. to the Home who would turn around and buy this
computer from you; thus saving the tax deductible status and.increasing

but it would benefit DEC in that it would Save money by: 1) cutting the

the sales.
I hope that you will serisusly consider my suggestion. Pleaselet me know as scon as Fossible of your decision on this matter.

Sincerely' yours,

Paul T. Eernard

ce: St. Louis Home
Rte.

:
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JAMES F. DEMOS
QIRECTOR

EUGENE H. NICKERSON

x

--GOUNTY EXSCUTIVE
: :

a

CouNTY OF NASSAU
EMPLOYMENT TASK EFORCE
1850 FRANKLIN AVENUE
MINEOLA, Varn 11501

S1U - 535-4666

September 15, 1970

Mr. Kenneth Olsen
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts
Dear Mr. Olsen:

Nassau County has available for employment a large and
unique supply of skilled workers and professional men and women
trained in a variety of industries. These people have recently
become unemployed. . They are good, with. families
to support. They have been earning. salaries commensurate with
their abilities. Many of them, because of their iong-term
employment record, are not even experienced in secking jobs.
To assist them in their efforts, I have established an Employment
Task Force geared to their special needs. The Task Force's aim
is to supplement the existing agencies already in this field.

We are developing an extensive listing of individuals who
are fully qualified to fill jobs in of skilled and
professional work. As an employer, you may be interested in
hiring one or more of these people. We-would like to refer them
to you. Please write or call the Nassau County Employment Task
Force, Room 220, 1550 Franklin Avenue, New York, 11501 -

Phone: (516) 535-4466.

Perhaps we can help fill your recruitment needs.

rs,Sin erelv

Bugene Nickerson
County Eyecutive
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EDWARD W. BROOKE

September 9, 1970

:

Mr. K. H, Olsen, President
Digital Equipmem Corporation
146 Main Street
Maynard, Massachusetts 01754
DearMr, Olsen:

Recently, George Champion, member of the Board of Directors of theChase Manhattan Bank, Bill Cosby, television personality, and I accepted the
1971 Fund Drive.
Co-Chairmanship af the Opportunities Industrialization Centers of America's

The Centers, better known as O.LC., ofer a skills trainingprogram forthe underprivileged and unemployed citizens in 90 cities of ourmation anddeserve your Support,
+

During the past four years, I have worked closelywithBAN.and kmowof the fine results achieved in the development of manpewer tomeet theneedsof industry. Not only are O.LC. graduates taught a skill bea, equally important,each has developed a high degree ofmotivation and Fhe atrirude towardwork, Further, O.LC. makes tax payers cut of tax consumers, henciosedreprint from "Nation's Business will furnish you with additional infarmarion
A goal af five million doliars has been established as theneed (non-government) for the 1971 O.LC. Fund Drive, These fimds will be applied toExtension and Developmental Services: the Management Training Program;Emergency Loans and Grants to local O.LC .'s and the National Institute as/percontracts for technical assistance, program monitoring, plus management andoperational guidance,
in order that you might include this project in your 1971 schedule ofgiving, youwill receive additional facts and will be comtacted in the near futureby O.LC, representatives,
Thank you for extending your fill cooperation and support,

Sincerely,

C
Edward W, Brooke

Enclosure
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Board of Directors of the Natinnal Retail Merchants ..
Association tnitiated a special Systems Specifications project
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AuG 25 1979.No 43003

I am visiting USA as a Government Representative fora
2. The primary objectives of my visit to States are s=

.

3. I shall be grateful if you would kindly indicate if it wouldbe possible to have detailed discussions with you in the field of ~

4. In view of the short time, I shall be cthankful for an early

x a

Yours faithfully,
5

POST BOX NO S108 BANGALORE s INDIA > Fr-

DIRECTOR

To o

USA

DEPARTMENT OF DEFENCE PRODUCTION - MINISTRY OF DEFENCE
\ n

LRDE

GRAMS DEVELECTRONICS PHONE 23186
7

Rate
t™

BRIGADIER SK MALHOTRA Aug 70
:

The President
Digital Equipment Corp
146 Main Street, MaynardMassachusetts 01754

Dear Sir,
fs

period of three weeks during Sep/Oct 0. :

(a) To Study the impact of latest technology inElectronics especially in the field of $

Data Communication and "Switching, andMicro-electronics.
(b) To explore the possibilities of technical colla

»
boration ard purchasing some of the sophisticated materialsequipment systems and components for Defence application.

:

Digital Processors and their application. :

reply by return of post, so that I could include the visititinerary.

~ ~

(SK MALHOTRA)
Brig .

DIRECTOR

a vege
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:

INDUSTRIAL AND DEVELOPMENT COMMISSION
HUDSON, MASSACHUSETTS 01749:

TEL. 562-7637 August 11, 1970

Mr. Kenneth Olson, President,Digital Fquipment Corporation,146 Main Street,
Maynard, Mass. 61754
Dear Mr. OJsons
We are writing to you in the hope that when your companyis planning future expansion you will consider the Townof Hudson.
At present, we have one of the finest industrial sites inNew England available. This site is owned by the RaytheonCompany which had to abandon their plans due to a cutbackin the ABM prograr. It consists of 150 acres, is zoned

the major highways including Route 85, Route 495, Route 290,and the Massachusetts Turnpike.

for industry has
the heart of central Massachusetts with easy access to all

sewer and gas, and is located inwater,

Recently, we conducted a local labor survey and preliminaryresults indicate that there is an available labor supplyin the town which of course would augment the area labormarket.
There are many reasons why industry chooses to locate in
Hudson, and we will be pleased to discuss them furtherwith you or a representative of your company any time atyour convenience, Flease feel free to call me any time,

Yrs,

A
tru

Z Argeo KR. Cellucci Jr.
chairman, EIDC

arcrny
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d u Marchal Fochavenue
91 - Bures sur Yvette ARTHUR V. RUBINOFrance REGIONAL MANAGER

87, RUE OF PARIS
92 - BAGNEUX - FRANCE

European Marketing Division

=Schlumberger:: .

253.82.00

Mr. Kenneth H. Olson Paris, August 7, 1970President
DIGITAL EQUIPMENT CORP
146 Main Street
Maynard, Mass.

Dear Mr. Olson,

I shall soon be returning home to America after four years in Europewhere, as International Marketing Manager for a medium sized manu-facturer of scientific computer systems, I started their internation-al operation, and built up sales from zero to 3 million per year inthree years time. :

If your company needs an internationally oriented Marketing Executivewith my training and experience, you may be interested in some of theother things which I have accomplished.
have :

1. Developed the Corporate Flan for Marketing of Scientific com-puter systems and software overseas, primarily for Geophysical,Telemetry, Nata acquisition, Communications, and High EnergyPhysics Applications.
2. Recruited, trained, and deployed a multi-naticnal sales andservice organization for the marketing of computer systems andsoftware, principally in France, Sweden, the United Kingdom,Germany, Switzerland and Eastern Europe. :

3. Built up sales in Furope to 3 million per year in three yearstime, accounting for 75 % of the total company turnover, whileSimultanecusly maintaining Cost of Sales (expenses) belowU.S.A. domestic marketing costs.



8/11/70 - Ted Johnson ~ please handle
Ne :

THE SECRETARY OF COMMERCE
Washington, D.C. 20230:

BDSAF 871 L-1 AUG11 1970
Ares oF

July 31, 1970

Mr. Kenneth H, Olsen
President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Mr, Olsen:

Public Law 90-472 authorizes the U.S. Metric Study and requires me to recommend to the
Congress what action, if any, should be taken in the United States as a consequence of the

listing the various activities in the Study and identifying the issues in brief, are enclosed.
increasing worldwide usage of the metric system. A copy of this Law, as well as a flyer

A crucially important survey in our study concerns international trade, and we need your
help to reduce the many uncertainties posed by the study with respect to this subject.Your response to the enclosed questionnaire will aid us in assessing the impact of themetric system on foreign trade, and will help me to make my recommendations to the
Congress,

:

The enclosed questionnaire seeks three broad classes of data by major product class:
(1) general information about your foreign trade; (2) information relative to those majorfactors currently affecting your trade; and (3) estimates on the percentage change in
your trade from 1970 to 1975 using various hypotheses.

It would help us to meet the very tight schedule for the U.S. Metric Study if you could
complete your questionnaire and return it to us within 30 days of date of this letter.If you cannot meet this date or if you have other questions, please call upon the Inter-
national Trade Team, U.S. Metric Study, U.S. Department of Commerce, Washington,D.C, 20230 (Phone: 202-967-4356),

I want to assure you that any information provided by you will be treated as confidential.
In fact, the unauthorized publication or disclosure of individual company information by
government personnel is prohibited by law, and such personnel having access thereto
are subject to fine and imprisonment for unauthorized disclosure,
I will greatly appreciate your cooperation in this important effort.

Sincerely, :

Secretary of Commerce

Enclosures
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CUTLER - HAMMER
MILWAUKEE, wisconsin

August 6, 1970

Digital Equipment Corporation
Maynard, Massachusetts
Attention: President

Trademark UNIBUS
Our Ref: F. 6793

Dear Sir:

AUG 11 1970

4
7

EXECUTIVE OFFICES
4201 N 27TH STREET
MILWAUKEE WIS 53216
PHONE 414-442-7800

y

01754

Re:

7

A recent magazine advertisement by your company, in whichthe trademark UNIBUS is used » has been called to ourattention. :
:

According to the advertisement
UNIBUS trademark on and in connection with a ribbon ofyour company uses the

x

conductors, into which component systems are plugged,for use in your computers.
Our company is owner of the trademark UNI-BUS > registeredon the Principal Register in U.S. Patent Office Registration

.1955, for bus-bar distribution
No. 624,377, April 3, 1956.
continuous use since March
systems, feeder and plug-in type.

This trademark has been in

to our trademark; and there are areas in which the tespeétive
The trademark your company is using is practically identical

The primary purpose of this letter is to -make sure that<you
™

are aware of our re

no appreciable conflict of our interests at the present time.
marketing interests could overlap. However, our people see

*

gistered trademark UNI-BUS and our-ugage -

thereof.
We will appreciate acknowledgement of receipt of this letter.

a

Very truly yours,-' -

>

H: °R. Rather, ManagerPatent Department. ..

LJH: sk
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information and management sciences

@ 0A
AUERBACH
three center plaza
boston, mass.
0 2 1 0 8

July 31, 1970 617-227-7810
cable: auerinfo

Mr. Kenneth H. Olsen
President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen:

As you may be aware, a major event has recently taken place within the
computer industry with the announcement of IBM's "new computer system
for the '70's." The significance of this announcement, particularly
for the businessman concerned with optimizing the cost and profit contri-
bution of his data processing operation, could be considerable.

As part of our continuing efforts to keep top management fully abreast :

their implications for the future, the AUERBACH Technology Evaluation
Service has recently prepared for its subscribers a preliminary inter-
pretation of IBM's announcement of the new System/370. As you will ap-
preciate, this bulletin is based on the somewhat sketchy and incomplete
preliminary information supplied by IBM, and does not constitute a for-
mal position by our firm on System/370. However, we feel that the pre-
liminary comparisons and conclusions developed in the bulletin may be of
interest to executives concerned with achieving maximum profit contribu-
tions from their computer equipment and data processing manpower resources.
We have enclosed a copy of this document for your information and review.

of significant changes in the information and management sciences a

AURRBACH's Technology Evaluetion Service is designed to provide authori-

segments of the data processing community and other high-technology in-
dustries. In addition, the firm has provided since 1957 a wide range of
consulting services in most areas of general management ; and particularly
in the fields of information sciences and technology. The firm employs
approximately 200 professional personnel, representing over 2000 man-

years of management consulting, information systems and computer experi-
ence. We number among our clients many of the leading commercial and

governmental crganizations in this country and ebroad, and feel that our

tative evaluetion of the technological changes taking place in various



UN
AUERBACH

Mr. Kenneth H. Olsen _ 2 _ July 31, 1970

staff is at the forefront of technology in providing consulting services
and implementation assistance to clients in the general management, mar-

keting, systems, and data processing areas.

Should you have any questions, or if we might be of service to you in
any way, please do not hesitate to get in touch with me

Very truly yours,

AUERBACH Associates, Inc.

Richard J. Matteis
Principal Consultant

jek
Enc.
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SCHOOL OF MUSIC
COLLEGE OF FINE AND APPLIED ARTS

UNIVERSITY OF ILLINOIS AT URBANA-CHAMPAIGN
URBANA, ILLINOIS 61801

July 29, 1970

Mr. Kenneth Olson, President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Mr. Olson:

It has come to my attention that your company has, on occasion, giver
gifts to non-profit organizations such as universities.

There are at present two men in the School of Music who hold a research
grant from the Graduate College Research Board to use computers in application
to musical compositions and sound production. Both men, Professor Benjamin
Johnston and Mr. Edward Kobrin, are experienced in this area, and have pub-
lished articles on related subjects. The most recent is a report on the first
phase of their present project which will appear in Source, Music of the Avant-
Garde this summer. Professor Johnston is a well-known composer, and Mr. Kobrin,
besides being a composer, is an expert programmer.

An upcoming aspect of their research will entail development of digital
control of analogue electronic music instruments (such as voltage-controlled
synthesizers). The concept of voltage-controlled electronic music is not a
new one. To use a computer as a control device in a performance situation
would, however, be the first such application anywhere.

In order to create a "real time" production of synthesized sounds, it
would be essential to have a limited amount of pre-programmed information
(memory). Information such as this could easily be stored by a computer like
the PDP5. This machine coupled with a teletype input/output would provide the
essential hardware for live performance with both players and hardware on
stage.

Through digital to analogue conversion the banks of oscillators could be
both amplitude- and frequency-modulated, voltage control-filtered, and, dis-
tributed in any desired way through the acoustic space.

We are anxious to maintain the position of leadership which this univer-
sity has long held in the field of new music. The first electronic music
concert offered to the American public was at the University of [llinois in
1952. The Experimental Music Studio of the School of Music was one of the
first of its kind in the United States, and still holds a position of leader-
ship.



Mr. Olson Page 2 July 29, 1970

I would like on behalf of these men and others on our staff who also help
to maintain the new music activity, to ask you to make a gift to the Univer-
sity of Illinois of one of your PDP5 computers with an I/O teletype, to assist
in their research. It is our hope that new strides in the progress of electro-
nic music may result from your assistance to our research team.

I have discussed with Mr, William Griffith of our Bursar's Office the
position of the university about such gifts, and he has informed me that they
would be favorably disposed should you decide to take this action.

Please give our request your sympathetic attention,
Thank you.

Sincerely yours,

&

Duane Branigan, Director
School of Music

DB/1k
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ICAN FEDERATION OF INFORMATION iG SOCIETIES
2TOSUMMIT AVE. + MONTVALE,N.J.07645 + 201-391-9310IARTERS

Reply to:
California Computer Products, Inc.
2411 W. La Palma Avenue
Anaheim, California 92801

27 July 1970

TO: JcC Exhibitors

Gentlemen:

I am writing to ask for your cooperation and assistance.
As you know, the general policies governing the Joint Computer
Conferences are established by the JCC Board. For a year or more,
the JCC Board has been discussing the desirability of re-emphasizingcertain basic concepts governing the exhibits at the Joint Computer
Conferences.

WeWe are currently in the process of drafting a policy statement.
expect that policy to be in force for the 1971 Fall Joint Computer
Conference. The schedule should, therefore, permit you enough time
to make any adjustments necessary (although, for many, the adjust-
ments will be minor).
In the 1interim, however, am listing some specific suggestions
which are expected to guide you in your planning for the 1970 FJCC
in Houston and 1971 SJCC in Atlantic City. These represent essential

interest.steps toward arriving at objectives which are in our common

The overall objectives are simply stated. We wish to emphasize and
maintain those attributes of the JCC Exhibits which are directly
relevant to the scientific and educational purposes of the Conferences

To a large degree, the JCC's have succeeded in attaining these ob-
jectives. The overall quality of the JCC's, equaled by no others, is
a direct measure of the dedication of the participants and the
organizers both.

A : RTS



AUG 4 19/0

Josts Engineering Company Limited
Registered Office 60 Sir Phirozeshah Mehta Road Bombay 1

Josts
Post Box 242 Telephone 262697 Telegrams Jost Telex 2722

Our Ref: BD; GEN: 252, 28th July, 1970.

Dear Mr. Olsen,
We introduce ourselves as one of the leading ImportHouses in this country and among the various Companies we

represent are International Telephone and Telegraph Corpor~ation and M.B, Electronics, U.S.A. Both these Companiesbuild some of their equipment around your computers and
recently we have been receiving some interesting literatureon the range of products manufactured by you,

I write to enquire if you have any agents in this
country and also to request you, if possible, to send usfurther literature and budgetary prices on the full range

:

:

of computers and other equipment manufactured by you.
:

Thanking you and with regards,

por sincer :

:

B.A. Dadachanji.

::

Mr, Kenneth H, Olsen,
Digital Equipment Corporation,
146, Main Street,
Maynard,
Massachusetts 01754,
U.SoAe

3D/rmh,

Serving industry tor over ro years



IRA A. LIPMAN

Abb
GUARDSMARKANC.

270 PARK AVENUE, NEW YORK, NEW YORK IOOI7, UA

August 3, 1970

President

Mr. Kenneth H. Olsen
President
Digital Equipment Corporation
Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen:

Needless to say, in these trying times, every
company, no matter what field it is in, requires
some type of security organization and plan for
the overall protection of the facility and the safety
of the employees.

We at Guardsmark have a plan that we would like to
present to Digital Equipment for your consideration
and for the use of our company's service.

We would like to have the opportunity to discuss this
plan and these services with you during the week of
August 17th in Maynard, Massachusetts and would
appreciate your responding as to whether this would
be a convenient time to meet with you.

Very truly yours,

Ira A ipman
:

IAL/en :



N/C CCMMUNICATIONS, INC. ROOSLVELT ROAD, YING 4, SUITE 300, LEN ELLYN -7 2NOWS 601 312/469

publishers of (the.
AUG 3 1970

July 30, 1970

Mr. Ken Olson
President
Digital Equipment Corporation
Maynard, Massachusetts 01754

Dear Ken:

We now have sixteen issues of N/C WORLD behind us, and we believe
that we have made a significant contribution to the world of numerical
control. We have never begged. We have never asked for or received
subsidization by any organization or firm. N/C WORLD is an indepen-
dent business venture, and we are proud of that fact.

However, except for occasional editorial material which we have pre-
sented, no message from Digital Equipment has ever appeared in the
pages of N/C WORLD.

I have attached to this letter a copy of our SME Show Issue of April, 1969,
which was held in Chicago in order to exemplify how we intend to cover
the Show. Our September issue will be a complete Info/Guide to the Show,
complete with floor plans, exhibitors' lists, and booth numbers.

If you have within your budget any advertising dollars at all to help make
this a selling show for your company, N/C WORLD is the one vehicle in
which your advertising message should appear.

It is the only publication devoted one hundred per cent to numerical con-
trol and it is the only issue devoted one hundred per cent to numerical
control at the Show itself.

It is still not too late to make such a move. Your consideration will be
appreciated.

Cordially,

Allan Young
Editor & Publisher

lin
enclosures



Abraham Fischer / Suite FE-624 / 1001 City Avenue / Phila., Pa. 19151
MARKETING / MANAGEMENT / CONSULTANT

AUG 4 1970

fod.
August 1, 1970

Kenneth H. Olsen, President
Digital Equipment Corporation
146 Main St.
Maynard, Mass.

Dear Mr. Olsen:
"The most imaginative piece of marketing | have ever
seen!'' exclaimed Robert Sarnoff at the conclusion of
my presentation to RCA's top management requestingapproval of a new service proposal to the State of I]1-inois covering a ten year service agreement in the
amount of $323,000,000.
| created, developed and marketed this new service bus-iness as Manager, Marketing and New Business Researchfor RCA Service Company.
| have the creative ability and experience in Marketingand Management to help your Marketing Staffs to developnew profitable service and product businesses. | canalso provide professional guidance for their marketingprograms by "PLANNING for PROFITABLE SALES" through"SELECTIVE SELLING" techniques.
The success of these techniques and other creative mark-
eting tactics and strategies is illustrated in the en-closed "Highlights" of my 36 years of Marketing...Manu-facturing...Management experience with RCA Corporation.
! wish to join your company as a consultant for yourline or staff marketing activities.
May | have an opportunity to review this matter with oneof your executives?
Sincerely,

4:

Tel : -(215)-649-6381
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Home Office: 75 E. Wacker Drive, Chicago, Ill. 60601 July 22 r 1970
Telephone: STate 25992
E. E. csSANDO, President
Mr. K. H. Olsen,
President
Digital Equipment Corp. Survey 137-EEM
Maynard, Massachusetts EUROPEAN ELECTRICAL MACHINING

UROPEAN IPECHINICAL COVERAGE, ING.
@ SPECIALISTS IN INTERNATIONAL INDUSTRIAL LIAISON AND

PUBLISHERS OF EUROPEAN ENGINEERING
EUROPEAN ENGINEERING TECHNICAL DIGEST
AMERICAN PRODUCTS, DESIGN & ENGINEERING DIGEST

Dear Mr. Olsens
Electrical Machining -- a rich crop of innovations -- in Europe!
Every domain of engineering seems to reach a plateau of sophistication
- where it appears a point of saturation has been attained. An exampleis the laser - which until recently was quite generally thought of as
a very good electrical machining tool in search of problems .to be sol-
ved, largely for the military, but right now a quarter of a billion
dollar business -- and heading rapidly to a billion. Present appli-
cations are in medical electronics, memory banks, data processing,
communications, lighting, measurement and alignment, imaging and dis-

@ play.
An exploratory investigation by E.T.C., Inc. indicates that in Europe,
more than elsewhere, a much harder look at the application and elabor-
ation of techniques in electrical machining is producing many rewarding
innovations in methods and uses, particularly in production runs. With
the market for electrical machining methods in Europe barely reaching
twenty five percent of the potential the United States has reached, a
fresh outlook is uncovering some novel and diversified applications in
such unexpected areas aS paper-making, clothing, packaging and plastic
transforming.
Attached is the proposal for Survey 137-EEM (EUROPEAN ELECTRICAL MACHINING)
- which will undertake to survey not only the many recent achievements -

but also investigate the mushrooming trends and developments for today
and tomorrow,

Preliminary investigation has been completed and work on this projectstarted in June. We would therefore greatly appreciate an indication
of the extent of your interest in Survey 137-EEM under the following
headings:
A) We are accepting participation. C) We need more information.

s ncereély,
Youry cy

re E.

E

B) Proposal under consideration. D) We are npt interested.
IaHoping to hear from you soon in this matter

res ident
TCRL CO' PAGE, INC,24, Unkle:Engineering and es: 10 Rue Grenus. Geneva :

7
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Olivetti numerical Control J1C., Street Kas 2/478

July 24, 1970

Mr. Kenneth H. Olsen
President
Digital Equipment Corp.
146 Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen:

Substantial savings and increased profit opportunities in machine shop operationscan now be achieved with the Olivetti Automatic Tool Change NC Machining Center.Its unique feature: jig borer accuracy which permits continuous flow of operations -

to the end product - on one machining center.
We believe that one application will convince you of the profit advantages you canrealize with this equipment. That is why we suggest you give us your most difficult
machining problem involving milling, drilling and jig boring operations, We will
put our engineers to the task, machine a prototype, if required, and demonstrateto you that the Olivetti NC Machining Center, with full service and engineeringsupport, outperforms any other machine, except, perhaps, those that are at leasttwice as costly.
This is what we said to Singer-Kearfott's supplier of gyroscope housings; to a m jorcontractor for complex stainless steel parts for the Boeing 747, and to other jobshop operators, These companies have since become enthusiastic users of OlivettiNC Machining Centers. Their enthusiasm is no doubt attributable in good measureto the fact that they have since become primary suppliers of these precision parts,Attached is a sampling of opinion from users of the equipment, giving, in their
words, the specific advantages they most keenly perceived.
Olivetti has been one of the foremost European machine tool builders since 1930,and its NC Machining Centers have long been standard equipment by precision equip-ment manufacturers, such as Fiat, Alfa Romeo, Beretta, Nord Aviation, Also at
European manufacturing facilities of Worthington, GE, GTE, AMF, etc. Since itsintroduction in the U.S. three years ago, machine parts and tool manufacturers inthe U.S. have become convinced of the overall superiority of the Olivetti NC Machi-ning Center, Perhaps even more important than its outstanding technical featuresis that comprehensive service and engineering support is our tradition - as old asthe company itself,
Aware of the wide spread interest in more efficient - less expensive, more accurate -

machine shop operations, our engineering staff has prepared a discussion memorandus: ov.COST SAVINGS AND PROFIT OPPORTUNITIES WITH JIG BORER ACCURACY NC MACHINING CENTER'.We would be pleased to send you, or your designee, a copy of this timely Study. /

response letter is enclosed to facilitate your reply.

4 Sin ur

Renzo e Castellini
RMC: jm Executive Vice President
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July 29, 1970

Corncration
146 Main Street
Mammard, Mass.

Dear Mr. Olsen:

Durins the past three years I have been working on an invention
process for the orderly integumentation, analysis and retrieval of
data, in ar attemot to satisfy diverse on-line management information
requirenents,

This effort has culminated in an invention process which may be
of interest to our firm as an aide in marketing your current or
future hardware svstems.

Would vou please acvise of the procedure by which these data
svstem vethods may e disclosed,

Sincerely,

RAS
1599 Jorwich Wary
San Jose, California 95130



1270 Sixth Avenue

Rockefe ler Center

New York 10020

Telephone: LT 1-3400

Minority Group

Recrusting Specialists
New York-Chicago

Richard Clarke Associates, Inc.

July 22, 1970

Mr. Kenneth H. Olsen
Digital Equipment Corp.
146 Main St,
Maynard, Mass.
Dear Mr. Olsen:

In addition to a corporation's normal recruiting efforts, order #4
has created added emphasis on minority group recruiting. Prudent
companies are taking advantage of productive, yet inexpensive
minority group recruiting assistance.
The secret to successful minority group recruiting is being able
to locate and attract qualified minority applicants and good
employers. In the last 14 years we have earned and maintained
an impeccable reputation in the minority and business community
for being a highly professional, ethical and productive minority
group recruiting organization.
Even though your current needs may not call for a large number
of minority employees, it is to your advantage to participate in
our Washington, D. C. Minority Group Job Opportunity Center on
September 18 and 19, 1970. We will present you with the resumes
of approximately 600 minority candidates with degrees in Account-
ing, Business Administration, Chemistry, Engineering, Program-
ming, etc. You can use any resumes in the book for 90 days.
Because we are confident of your successful participation,
we guarantee your company a minimum of two hires from our
September Job Opportunity Center.

If in fact you do not make at least two hires we will conduct a
private search until two positions are filled. I believe this to
be as fair an offer as any recruiting organization can make.

Will you participate in September?
Sinc ely,

Richard Clarke
President



JUL 3 4 683-7111aake
MERRIMACK COLLEGE

NORTH ANDOVER. MASSACHUSETTS 01845

DEPARTMENT OF ELECTRICAL ENGINEERING

July 30, 1970

Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts

Attn: Mr. Kenneth H. Olsen

Dear Mr. Olsen:

This summer I am conducting a feasibility study, for the
Department of Electrical Engineering here at Merrimack College,
on the replacement of our present curriculum with a cooperative
work-study program. As you may know, the work-study program
involves a regularly planned alternation of full-time academic
study with essentially equal periods of full-time experience in
career-related work assignments.

In this initial phase of the study I am interested in obtain-
ing industrial views as well as some indication of the opportunitiesavailable for the working period.

This in no way is asking for a commitment, merely an assistance
in completing our survey. :

Would you please fill out the enclosed card and return it to me
at your earliest convenience. Would you also indicate the name of the
person we should correspond with in the future.

Thank you for your time and cooperation.

Sincerely yours,
Cretetw.
Chester W. Stanhope
Assistant Professor
Department of Electrical Engineering

CWS: s
Enc. (1)



JUL 2% 1970R. L. Boyrvp COMPANY
Management Consultants

P. O. BOX 3420 GRAND CENTRAL STATION
NEW YORE, N. Y. 10017

(212) 679-1683

July 24, 1970

Mr. K. H. Olsen, President
Digital Equipment Corporation
146 Main Street
Maynard, Mass, 01754

Dear Mr, Olsen:

In the last few years there seems to be more interest
among United States business organizations to work out trade
arrangements with the governments of several countries whichhave previously been neglected for one reason or another.

As you know, several U. S. companies are now offeringproducts and technologies to these various countries. In turn,some U. S. companies are also purchasing products manufactured inthese countries to sell in their own markets,
We know that your company has an international marketingdepartment which sells products and offers technologies to manycountries in the world, However, your international group may notcover certain countries which are listed below:

Lebanon Austria Malayan Federation (Singapore)Poland Taiwan South Africa
Yugoslavia Japan MadagascarRussia Korea LibyaCzechoslovakia Norway GhanaIran Sweden Morocco
Kenya Denmark Mozambique (Zambezi)Ethiopia Finland Thailand (Bangkok)Rumania

If you have interest in exploring possible trade relationswith any of these countries, please let me know as we would like todiscuss the situation with you.

Thank you for your interest and consideration, and we shall
appreciate hearing from you in the near future.

s cerely,

RLB: BB
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From: John F. Barrie,
10 Grandview Avenue,
Vatertowne 02172
27th July 1970.

To: lire Kenneth Olsen,
Digital Equipment Corporation,
146 lain Street,
Maynarde

Dear Ure Visen,
I understand from trade rumors that your company will be starting

a new plant in Galway, Irelande It is my hope that you can use my services,
in any capacity for which my background makes me suitablee I an, of course,
entirely conversant with the problems and factors involved with production

r within the British Isles, at one time liaised closely with the PYE plant
in Belfast, Northern Irelend, and also have a food comprehension of American

methodse

I enclose copies of my resumes, one deliberately generalised, the other

giving more detail, and would appreciate the favour of an intervicwe 4
a

Sincerely yours,

Johne Fe. Barriee

LS
:

Ence
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JUL 21 1970

June 18, 1970

Gentlemen:

Enclosed are the specifications of a random access tape drive
unit my organization has recently perfected. Since we are a small
electronics company we neither have the capital nor the staff to go
into the full production and marketing of our Minimag-1 tape drive.

Iam positive once you have gone over the detailed specifications
of this product the fantastic market potential for such a unit will not
escape you.

As it is not specified I should like to add that the tape unit is
compatible with any model micro-computer and small, medium, and
large scale computer set-ups in todays market. I should also add
that the production cost, including electronics, for this unit is under
$1,000.00. If you are interested in our product and would like to
have further information or meet with us please write me at the
following address.

Lewis Okser, Vice President
Concept Electronics, Inc.
320 Rosecrans Avenue
Manhattan Beach, California

90266



JUL 21 1970

THE ASSISTANT SECRETARY OF COMMERCE
WASHINGTON, D.C, 20230

JUL 1 7 1970

Mr. Kenneth H. Olsen
President
Digital Equipment
146 Main Street
Maynard, Massachusetts 01754

:
:

Dear Mr. Olsen:

The Department of Commerce seeks the advice of American businessmen
through many channels, one of the most important of which is the
National Export Expansion Council (NEEC). As you perhaps know, the
NEEC is composed of some 70 business and professional leaders who
advise the Secretary of Commerce and other Government officials in
the area of trade policy and performance. In the past two years the
NEEC has set up several special committees to look into the problems 1

faced by individual industries in expanding their exports and to
recommend solutions. Industry committees thus far have examined the
export problems of the electrical generating equipment, commercial
aircraft, and engineering and construction services industries.

:

At the recent Plenary Meeting of the NEEC it was recommended that

examine the prospects of increasing business machine and computer
industry exports and to recommend actions necessary to achieve this
objective.

:

several new committees be established to perform similar tasks.
In particular, it was recommended that a committee be formed to

The purpose of my letter is to seek your guidance on whether in your
judgment such an undertaking would serve a useful purpose and, if
so, would receive necessary support and cooperation from the business
machine and computer industry.

:

If your conclusion as to the desirability of establishing such an
industry groupis affirmative, I would, further, be pleased to knowif you would be willing to serve on the committee and to have your
recommendations for other members.

:

:

Sincerel :

:

Robert McLellan :

Acting Assistant Secretary for
Domestic and International Business

1 Enclosure:
"The National and Regional Export Expansion Councils"



JUL 24 1979,
Interior Decorators

fabric & drapery shop
995 Oak Hill Road Fitchburg, Massachusetts 01420

Telephone: 342-3038
o~2-

:

>

1

:

:

Our Country Decorating



WESTERN UNION COMPUTER UTILITIES, INC. dUL 20 1970;
609-11 SOUTH ANDREWS AVENUE
FORT LAUDERDALE, FLORIDA 33301

LW
PHONE (305) 525-0553

July 17, 1970

Mr. Kenneth H. Olsen
Digital Equipment CorporationMain Street
Maynard, Mass.- 01754

Dear Mr. Olsen:
As you may know Western Union Computer Utilities is presently establish-ing a national computer time sharing network of 300 Licensed Datacentersthroughout the country. These Datacenters are being set up to providecomputer processing services to the local business community--as wellas perform your own data processing requirements.
133 locations have already been selected. We are now concentrating onestablishing datacenters in the remaining areas that are currentlyavailable. The enclosed map shows the network locations--areas thatare not "filled in" are presently available.

:

:

Western Union Computer Utilities, Inc. is a publicly owned company ofwhich the major stockholders are Western Union Telegraph Company and
Computer Utilities Corporation. :

In appointing the proper licensee we find that well established corpora-tions, such as Digital Equipment Corporation, are experiencing unusualSuccess. We believe that your company will obtain substantial benefits
by establishing one or more of these successful and profitableDatacenters in your area.

:

:

Western Union Computer Utilities supplies all computer programming,Systems and operating procedures, personnel training, and a step-by-step marketing plan to enable you to set up and operate a successfulData-center.

:

:

Mr. Olsen, if you are considering diversification, we know this
program is for you. We suggest you contact us immediately at (305-524-1559) so we can provide you with further information.
Sincerely,

:

Ro
@ Vice PresidentKenoyer :

:

:

hb
Enclosure :



JUL 23 1970

Mr. Kenneth H. Olsen,
President,
Digital Fquipment Corporation,
146 Main Street,
Maynard, Mass.,
U.S.A. 20th July 1970

Dear Mr. Olsen,

The international activities of your Company should provide
high rates of profit and growth - but these goals are achieved
in practice only if you have sufficient managers with the
rather special skills required for international work.

My background may be of interest to you as a means of
strengthening the management capability of your international
management team, I am now winding up a 3% year stint with
a high-technology American electronics firm in which - starting
from absolute scratch - I set up the European Division and (as
General Manager of the Division) brought it to its present
profitable position, The Division manufactures in England
and sells direct throughout the U.K. with distributors forall countries in Western Europe.

This experience in international management complements solid
prior experience in USA industry including several years of
middle and senior level management consulting work and six
years with the American Management Association. I also hold
a degree in electronics from M.1.T.

By September lst my family and I will be back in the States -

and my hope is to continue in the international managementfield but from a USA base, If you feel that my background
might be useful to your Company I'd appreciate your contacting
me through either of the addresses below.

Very truly yours,

VOD :

Andrews M. (Lang

U.K. address unt{l 2. July) USA address "permanent)
Boundary Lodge RFD No. 2
Bray Road Montpelier, Vermont
Maidenhead, Berks. Zip: 05602
Phone: Maidenhead 30228 Phone: 202+ 223 3663



AREA CODE 212
DIcpy 4-38456

CABLE ADDRESS
"NICHIMEN' NEW YORK

NO. 2220613 (RCA,
420003 ITT}
Q1-2017NICHIMEN CoO, INC. 4

GO BROAD STREET
NEW YORK,N. Y. 10004

May 20,1970
Our Ref: ESA-162

Mr. Kenneth H, Olsen,
President
Digital Equipment Corp.
146 Main St.
Maynard, Mass. 01754

Dear Mr. Olsen:

As our CRT Display system may fit into your computer
product project, we are pleased to introduce to you
the following product for your computer.

lL. Product CRT Display Unit.:

2. Specification As per the attached specifications.If there are any items improved or
new items to be specified, we are
willing to study them.

:

3. Price Duty Paid, Net 30 Days, Ex-Pier Boston,
(a) 1,000 sets ....... $170.00 per set.
(b) 5,000 sets $155.00 per set.

4. Shipment About 4 months after confirmation of

:

:
your purchase order.

If you need more detailed information, please contact the
writer.

Very yours,
CHIME} CO., Hic.

S. Asakura
Electronics

f



Ness International 422 Waverley Street
7a

Palo Alto California 94301 JUL 2] 1979415 322-4626

July 18, 1970

Mr. Kenneth H. Olsen, President
Digital Equipment Corp.
Main Street
Maynard, Massachusetts 01754

Dear Mr. Olsen:
Indonesia is the world's third richest nation in natural re-
sources. It is also the fifth most populous nation in theworld. Ness Industries, Inc., a California corporation, hassuccessfully established the first U.S. electronics plant inIndonesia since the Soeharto regime came to power.
Our plant began operations in November, 1969; today, we employ

efficiency is close to U.S. standards and our quality is slightlyabove U.S. standards.

180 Indonesians and 2 U.S. resident managers. More important ,
we are shipping over 1 million transistors per month. Our labor

We have received enthusiastic support from officials of the Indo-nesian Government to encourage other firms to follow our lead.In order to help determine the advisability of establishing
your own facility, we are proposing a study be conducted toselect and evaluate several potential U.S.-style industrial
park sites in Indonesia. A brief description of the study alongwith some additional Indonesian background is enclosed for yourreview, together with a reprint of our recent advertisement inBusiness Week.

Two international banking institutions have expressed interestin participating in the financing of the project. A.I.D. guaran-tees would be negotiated. I am pleased to point out that thefirst sponsor is P.T. Ness Industries, an Indonesian corporationwholly-owned by Ness Industries.
If your company might be interested in participating in such a
study, please call today so that we can discuss the particularsin greater detail. Ask for Philip Breitmever or Oz Pieper.

@ Sincerely

\.Philio Breitmever
Presiden



JUL 2 0 1970
Telegraphic Address: Telaphone:JOCKEY CLUB. 236101-5

HonG,KonG: JOCKEYCLuB:.
PRINCE'S BUILDING,

HONG KONG.

14th July, 1970.

The Manager,
Digital Equipment Corporation,
Maynard,
Massachusetts,
U. S. A.

Dear Sir,
The Royal Hong Kong Jockey Club purchased in 1969, from Automatic

Totalisators Ltd., three PDP8I Computers for use in their Totalisator
System at the Happy Valley Race Course in Hong Kong.

:

:

We, as the Club's Totalisator Manager's, are on the DECUS mailinglist both as an Installation Member and an Individual Member. Could
you now please arrange for The Royal Hong Kong Jockey Club to be
registered as owners of 3 PDP8I Computers so that we may obtain current
information regarding engineering developments and maintenance techniques.

:

:

:

Your co-operation in this regard will be very much appreciated.
Yoyuys faithfully,

A
PEAT, MARWICK, MITCHELL & CO.

Treasurers

DWG/JHW/ct

e.c. Mr. M.M. Boycott,
Mr. W. Siveyer.



JUL 2 0 i974
SOUTH DAKOTA : :

State Office Building
Tel. GOS - 224-3307

Pierre, South Dakota 57501

:

:

iNDUSTRIAL ! EVELOPMENT
.

XPANSION GENCY

July 15, 1970

Mr. Kenneth H. Olsen, President
DIGITAL EQUIPMENT CORPORATION
146 Main Street
Maynard, Massachusetts 01754

Dear Sir:
The recent Wall Street Journal report on your company's business activities
was very interesting and should please your stockholders and employees. It
is always pleasing to read of well operated companies.

as part of her economy. As an example of South Dakota's attitude toward
assisting industry, the 1969 Legislature passed two bills which grants fur-
ther assistance to new companies. One bill provides property tax relief
while the other one provides funds to train employees.

South Dakota is growing economically and wants good, well-managed companies

While | have the opportunity, | would like to point out that South Dakota
is a state with no debt, no corporate or personal income tax. Key labor
legislation such as our right-to-work law assures labor and management equal
rights. Other favorable factors include our recently declared constitutional
Industrial Revenue Bond Law. This law permits cities and counties to issue
revenue bonds for the construction of buildings and the purchase of site and

equipment. We also have an abundant supply of quality labor which is avail-
able for immediate employment.

A representative of this agency will be im your area during August. May he

call on you at that time to explain the many profit advantages that South
Dakota has to offer? We would appreciate hearing from you.

Sincerely yours,
»

Robert H. Martin
Director

RHM/1v



(ek J
: :

Science Conponation
July 13, 1970

248 FARK :

NEW YORK

Mr. Kenneth OlsenPresident
Digital Equipment Corvoration
146 Main Street
Maynard, Massachusetts 01754
Dear Mr. Olsen:
In the past you have been exnosed to ourStudies of the U.S. computer markets, such as the Nework Information Services, Dedicated Information :tems and MAPTEK Computer Strateay Studies.

mare hensive

The computer opportunities in international marketsrequire similar comprehensive data bases and analvses.Quantum Science's newest multiclient studv, WorldwideComputer Opportunities, will forecast computer hardwareand service opportunities from 1972-1977 in all of themajor worldwide markets. It will feature an industry-oriented analvsis similar to our U.S. studies for in-dividual countries in European markets.
This study will be a major and unique contribution toforecasting the worldwide computer industry outlook.It will provide you with strategies for profitable menetration of this growing market. When you read theposal, we are sure that you will want to be includedin the formation of the sponsoring grouv, to assurethat the study fulfills your needs for worldwide planning.
We shall be in touch with you shortly to discuss theenclosed proposal and your participation in the study.We are looking forward to welcoming you as cne of thesponsors of this program.

Sincerely yours,
QUANTUM SCIENCE CORPORATION

Haines B. GafVice President
fner

HBG/sds



LA CL
M Dermid INCORPORATED

:

:

Waterbury, Connecticut Ferndale, Michigan « Torrance, California * St. Louis, Missouri

WATERBURY, CONNECTICUT 06720July 6, 1970 526 HUNTINGDON AVENUE
TELEPHONE 203 754-6161 TELEX: 96-2413

Digital Equipment Corporation
12 Maynard Mill
Maynard, Massachusetts 01754

Attention: President

Dear Sir:
We are writing you to explore the possibility of finding new technalogywhich we can reduce to practice and bring to the marketplace. It may be
that your company has or will have future technology that falls within
our scope. Such technology could be turned into immediate CASH for your
company by selling or licensing it to us. Enclosed is our Annual Report
and other literature which will acquaint you with MacDermid Incorporsted.
In addition to the areas of interest outlined in MacDermid Incorporated,
48 Years of Progress > we Scll and rvice products for h

Corrosion protection of metals.
Electropolishing.
Decorative and engineering electroplating of metals and plastics.Pretreatment of metal for identification, painting, rustproofing and
lubrication with phosphate, chromate and other conversicn coatings.

Coloring of metals for optical properties, decorative effects and iden-tification.
Chemical polishing of metals.
-Electroless plating.
Water base organic coatings.
Metal etching and stripping.
Anodizing of eluminum and other metals.
Waste treatment.
Photofabrication.
Printed circuit manufacture.
Metal cleaning.
Burnishing.
Electropleting on aluminum.
Non-asquecus electroplating.
Vacuum deposition of metals.
Thermal decomposition of metals.

MACROMATE CONVERSION COATINGS
COPPER PLATING PROCESSES DRY ACID REPLACEMENT SALTS - ELECTRO AND CHEMICAL POLISHES

BURNISHING AND PHOSPHATING COMPOUNDS STRIPPERS
PROCESSES FGR PLATING ON PLASTICSORGANIC COATINGS

COMPOUNDS FOR FINISHING ALUMINUM AND MAGNESIUM
PRINTED CIRCUIT PROCESSES RINSING AND DRYING AIDS METAL CLEANFRS



MAC DERMID INCORPORATED

We are interested in discussit. pcessible joint ventures or opportunitiesfor licensing with you at the earliest possible date. :

Will you please call or write me and let me know when we can see you orother people in your corporation that you may designate, regarding thismatter?

Sincerely yours,

MACDERMID TNCORPORATED

William Pp. Innes
Vice President and
Technical Director

WPI :ep

Enclosures
:
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W. Wyatt Martin
Commercial Office
American Embassy
Tokyo, Japan

Mr. Kenneth H. Olsen
President
Digital Equipment Corp.
146 Main St.
Maynard, Mass. 01754

Dear Mr. Olsen, :

In view of the current need of so many U. S. firms to strengthentheir international operations, it appeared that you might beinterested in the experience, background, and accomplishmentsdescribed in the attached curriculum vitae,

This experience would be particularly useful to an American firm
desiring to expand its overseas operations, or to enter the
international field for the first time. My background and experienceseem to indicate that my potential contribution should be greatestin the areas of international operations or international marketing.

:

:

My decision to leave government service is based on the conviction
that private industry offers more opportunity for personal
involvement, creativeness, and achievement. Potentially better
remuneration is also, frankly, a factor.

Should a possible mutual interest appear to exist between us, a
visit to your home office August could be arranged,
In the event that i heve neerd from before my return to theyou
States, Iwill phone your office, frorn the city on my itinerarynearest to your office, to see if a meeting there would be timely.

Sincerely,
~

Wyatt Martin



W. WYATT MARTIN :

Curriculuin Vitae

POSITION DESIRED: marketing or international osPERMANENT HOWE: ADDRESS: 256 Rose Street, Tenne

ACADEMIC RECORD: Univer"sity, B.A, cusinessAdministration, it
George.own University, Service,LANGUAGES: Fluent spoken and written German, speak and read Swedish fairly well.

children,BORN: May 2, 1928 f : Te lb:

oreic..

Studying n

EXPERIENCE-FUNCTIONAL:
1. Counseled and assisted American businessmen on:

a. Special problems and methcds concerned with doing business in host countrie
b. Establishing branch ofces and subsidiaries,
c, Setting up marketing programs, integrated manufacturing and marketing

operations, and licensing arrangements,
d, Trademark, copyright, patent, tariff, customs, and quota matters,

4. Represented American business interests with local governments in connection
with above.

3. Assisted in selecting joint venture partners and sales agents for U.S. firms,
4, Directed the activities of Embassy commercial research staff. Reported and

interpreted for Washington new commercial developments in host countries.
De Supervised all market research done by or for the Embassy in connection with

U. S. Trade Center promotions,
6 Planned and managed "U, a Trade iviissions" and "America Week"
7. Counseled foreign buying missions to the United States,
8. Held contracting and accountability responsibi ies,
Y. Normally supervised four on immediate stati and 25-30 for part of their work.

programs.We

EXPERIENCE
June '68 to date: Assistant Attache, American Fimbassy, Tokyo,
Jan, to June '68: Touring Speaker for U.S, Department of Commerce,

Chairman of Staff Promotion Panel 101* Department of State.
'67: Commercial-Economic Offcer at me wtoc cholm

Directed research anc U.S. Trade Center.
'65-'66: Consul and Egon

> Germany, in charge of Economic
Defense Program for two Vest stetes. FErormoted to Foreign Service
Otficer (F,S,0.) Class

'62-'65: State Depariment, o.C, Consular Services Officer,
Foreign policy prietings to puc Directed Local EmployeeTraining
Program for and Folitical specialists.

7

7

to Consul
'60-'61: Vice Comsul at
"oe-'50: Vice Consul at F.S.O. 7 and later 6,lary. :

'54- "Sb: studeni Univ. D.C. (see above) :

Graduated fror air Force OC... 4s and Served overseas.
ist Lt.

AREA DESIRED: Unlimited - U. S. or Abroad



Yung a Navigation
P. GO. BOX 3334 Telephone- 21039, 27169, Coble Address: "YUNGTANAV" Taipei

u. De Be ~ ~

July 6,

146 Main St., Haynard, Mass.

Dear Sirs,

o

Printed Circuit Hoards and other electronic elements Torperspecting Companies,
with electronic industry) existing in Taiwan and their tobenefit not

~

~

We handle the processing work of the electronic here in Taiwan for
company, provided that your company supplies materials equipments and technicalwe shall return all tne quality finished goods to you for which you defray

For your reference I like to Show a few statistics quoted from Telwan Electricappliance Manufacturers Association, Electronic processing in Taiwan variousprocessiaz plaits have proauced 1,000,000 T.V. Sets, 4,000,090 Sets and 210,000Pape Secorders, last year for many esteened commanies in ihe United States, i haveevery reason to believe that tue industry in Taiwan will continue ts be ae-Ysperous one. And I hore that my proposal of: ure with yournt
co.upany will get a favoratle considerations
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GO BOX 3334 Telephone. 21039, 27169, 368229 Cable Address: "YUNGTANAV" Torpe:

~ =

all kinds of goods due to the sufficient labour available and the' exceedingly lowWe trust it is a very profitable business that we van manufacture the fore-ORAS Products here in Taiwan by use of your superlative technique, please serd us

Today in Taiwan al factories have laid a sound fouhdation for

tc cooperate and send us your terms whicn are imperative but feasible,
cur Cataiog and Samples. We should be grateful if you would accept propos

In reference to our credit and financial standing, you may contact offollowing banks in Taiwan:
2YUsG TA WAVIGATION Co. 2 LTD.

No. 42, 2nd Fl., Isu Sec. Kaifong Taipei Taiwan (Formosa)P. 0. BOX: 3334 Taipei.President: T. Y. Kaou

>(1) No. 765, The Commercial Bank of Chang.
Cheng-Zuon Branch, Taipei, Teiwen,

(2) Wo. 7250, tne First Comercial.Banks
(3) No. 3810, Sank of Yaiwan

Keelung-branch, Taiwan. Bengt gh
~

We trust that you would favor us witn an early reply to this inquiry
+

~
~

Very truly 'yours,"

T. Y. Raou, President.
See +
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July 10, 1970

Mr. Kenneth H. Olsen
President,Digital Equipment Corporation146 Main Street
Maynard, Mass. 01754
Dear Mr. Olsen:

I appreciate the fact that as the president of a largecorporation you cannot concern yourself with its day-to-dayoperations. However, this letter deserves your personalattention. It concerns a matter that will have a profoundlong range effect on DEC and the entire field of electronicdata processing and data communication.
My name is Raymond C. Sidorsky of Society Road, East Lyme,Connecticut. I have perfected a new method for achievingmachine recognition of handwritten information. This paragraph,for instance, was written by hand on ordinary paper uSing anordinary pen. The paper was then placed in a newly developeddevice which "read" the handwritten information and typed outthis parapraph ~ all automatically!

:

This device and several cther related devices and pro-cesses have been disclosed in a sizable number of patentapplications filed in the U.S. Patent Office as well as ina number of foreign countries. These patent disclosuresdescribe a group of inventions so basic that within a few yearsthey will revolutionize our entire approach to electronic dataprocessing and data communication. I would like to join withyou and Digital Equipment in bringing about this revolution.

:

The following are a few of the significant featuresassociated with these new processes:
- The basic reader can be made to sell for less than$1,000, a price that would make it universally
- Hand portable models which permit communication withautomatic data processors via telephone are feasible.
- The devices can be used on-line or off-line. They wouldbe especially useful in time sharing systems.
- Little training or skill is required to use these devices.
Errors can be corrected after data entry even in theon-iine systems.



- The available character set includes the entire alphabet
(upper and lower case), numerals, punctuation and other
special symbols. These include but are not limited to:

ABCDEFPGHIJKLMNOPQORSTUVWXYZ

The scope of these inventions is so broad that their
orderly and timely development is beyond the capabilitiesof a newly formed company that lacks existing and extensive
manufacturing and distribution facilities. Therefore, I wouldlike to explore the possibility of entering into an arrangementwith DEC to exploit these inventions. One possible arrangement,for example, might involve an exclusive license to DEC to manu-facture and sell (and/or to re-license the right to manufacture
and sell) one or more of the devices, products and services
covered by the pending patents.

0123456789
N/"S$*e' ( ) [ ] log fo loge ix}

I would be happy to demonstrate several of the devices
and products that I have developed to date. Of course, yourwillingness to observe such a demonstration would not obligate
you and/or Digital Equipment Corporation in any way. All of
the devices and products that would be demonstrated have beendisclosed in pending patent applications. No rights are claimedthat are not inherent in the patents that are eventually issued.
The demonstration could be held at a time and place to suit
your convenience,

My patent attorney is:
Donald K. Huber, Attorney
c/o McCormick, Paulding and Huber
75 Pearl Street
Hartford, Conn. 06103 Tel: 203-246-7297

My legal counsel for all other matters is:

Robert C. Leuba, Attorney
c/o Conway, Londregan, Leuba and McNamara
4 Whale Oil Row
New London, Conn. 06320 Tel: 203-442-0386

Please feel free to communicate with these attorneys to obtain
additional information about me and/or the pending patents.



The tremendous advances in computer and data processinatechnology during the past two decades have been concernedalmost exclusively with hardware development. The human sideof the picture has been largely ignored. What my inventionsdo is make digital computers and related technologies muchmore accessible to people in all walks of life and for allsorts of purposes. Because they remove many of the existingbarriers between people and electronic data processors, thevwill find wide application in commerce, industry, science,education and all other fields involved with informationtransfer and data manipulation in their broadest sense. I amconvinced that the ease and naturalness with which peoplewill be able to avail themselves to the capabilities ofelectronic computers will bring about a new era in humanhistory. The computer will become a universally availableservant; like electricity, a commonplace utility.
3

: :

In summay, I sincerely feel that I have hit upon some-thing basic and important. I would be happy to establish
some form of association with you and Digital EquipmentCorporation in order to foster a group of inventions that willhave a profound and beneficial effect upon the future of mankind.

Thank you for your kind attention to my letter. I wouldappreciate hearing from you at your earliest convenience.
Very truly yours,

ORE
Raymond C. Sidorsky, Ph.D.
Society Road
East Lyme, Conn. 06333
203-739-8988
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WALTER FREDERICK FRIEDMAN ANDCO. tne.
Physical Distribution Management Consultants

280 MADISON AVENUE
NEW

July 8, 1970
tha - ICO
679 8636

Mr. Kenneth Olsen, Pres ident
Digital Equipment Corp.
Maynard, Mass. 01754

Dear Mr. Olsen:

The Walter Frederick Friedman and Co., Inc. is a management consulting firmspecializing in the physical distribution management field.
We have been retained by MODERN MATERIALS HANDLING, a Cahners Publi-cation, to develop an article on the various software programs that are availablefor planning, designing, implementing and controlling distribution systems. Thisincludes the functions of Packaging, Warehousing, Material Handling, Storage,Inventory Control, Order Processing, Transportation, and Production Control.
We would appreciate your participation in this article by furnishing us detailedinformation on services available or techniques developed by your organization.A form is provided for your convenience.

Wherever possible credit will be given to your company. Since there is a deadlinefor the completion of this report, we need your reply no later than July 21, 1970.
lf you have any questions, please contact us immediately.
Very truly yours,
WALTER FREDERICK FRIEDMAN AND CO.,
Ww

:

Richard A. Brown,
Vice President

Enclosure

RAB: epf

P,S, The furnishing of detailed information and illustrations of programs will
provide wide publicity with a solid market for these programs.

Member. SOCIETY OF PROFESSIONAL MANAGEMENT CONSULTANTS
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WALTER J. MALYSZEK COMPANY
(607) 722-0568

at Court Street

Binghamton, New York 13901

Govermment enfracts

Management

July 9, 1970

Mr. Kenneth Olsen, Pres,
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts

Dear Mr. Olsen:

Your Company has been referred to us as doing business with the
Government and also with prime contractors on a subcontract basis, Itwas mentioned that perhaps our services may be required in certain con-
tracting matters, and hence the purpose of this letter.

Our clients range throughout the entire United States and Canada,from the smallest contractors to the large giants in the Defense Field,As far as we know, our organization is unique because we solely coun-
cern ourselves with Government contracting, including the preparationand presentation of claims, recovering overrun dollars and all relaied
action to insure the profitability of all Government related work.

We are contract administration specialists. It is a well estab-
lished factor, recognized by both the Government and Industry, that a
Government contract or a subcontract usually covers lwo extremes--
either it is a good profitable source of business or else it is a financial
backbreaker, affecting in some cases also, the health of the executives
trying to cope with the ever enlarging problem,

We have an excellent reputation with the United Siates Govern-
ment and with prime contractors and have been successful to date in
achieving validly additional dollars for contractors, solving intricate
complex problems. We will be very happy to furnish you with refer-
ences of any of our clients, whereby you can obtain personal knowledgeof our staff and our capabilities.



Mr. Olsen
/ 2

Attached is a brochure that defines one aspect of our service indetail.

We will be most pleased to meet with you to discuss any areaswithout any obligation or cost to you.

Sincerely yours,

/ ,
Walter J. Malyszek
President

Enclosure



t :

July 1970

Mr, K, H, Olson, President
Equipment CorporationStreet

ynare Massachusctt
Dear Mr. Olson:
Seantlin Electronics, Inc. has anationeide fleld engineerdivision with capacity to previde rviceelectronic and eleatro-mec
representatives are located in 67 cities,major offices,

ment,

The company's annual. Sales are over tcn Tad LON dollars,
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Atlanta, Ga.
Boston, Ma.
Chicago, Il.
Cleveland, Oh.
Dallas, Tx.
Detroit, Mi.
Hartford, Ct.
Honolulu, Ha.
Houston, Tx.
Indianapolis, In.
Kansas City, Mo.
Los Angeles, Ca.

Atlantic City, N.J.
Baltimore, Md.
Gincinnati, Oh.
Denver, Co.
Des Moines, Ia.
Eugene, Or.
Fairfield, Ca.
Ft. Lauderdale, Fl.
Ft. Meyers, Fl.Ft. Wayne, In.
Fresno, Ca.
Grand Rapids, Mi.
Hagerstown, Md.
Harrisburg, Pa.
Lincoln, Nb.
Louisville, Ky.
Medford, Or.
Memphis, Tn.
Milwaukee, Wi.
Modesto, Ca.
Montoursville, Pa.

MAJOR OFFICES

REPRESENTATIVES

Miami, Fl.
Minneapolis, Mn.
New Orleans, La.
New York, N.Y.
Omaha, Nb.
Philadelphia, Pa.
Pittsburgh, Pa.
St. Louis, Mo.
St. Petersburg, Fl.
San Diego, Ca.
San Francisco, Ca.
Washington, D.C.

te

Newark, N.J.
Oakland, Ca.
Portland, Or.
Portsmouth, Va.
Providence, R.I.
Reno, Nv.
Riverside, Ca.
Rochester, N.Y.
Sacramento, Ca.
Salinas, Ca.
San Antonio, Tx.
San Jose, Ca.
Santa Barbara, Ca.
Santa Rosa, Ca.
Scottsdale, Ar.
South Bend, In.
Syracuse, N.Y.
Troy, N.Y.
Tucson, Ar.
Ukiah, Ca.
Vero Beach, Fl.
Worcester, Ma.



Thomson &McKinnon Auchincloss Inc.
NEW YORK STOCK EXCHANGE AND OTHER LEADING EXCHANGES

June 30, 1970

Mr. K. H. Olsen, President
Digital Equipment Corp.
146 Main Street
Maynard, Mass. 01754

Dear Mr. Olsen:

My colleague and I have initiated a programme we feel your
company will find interesting and worthwhile. We would like to
put the company's name on our Master List which has been compiledto formulate a "match-up" system for mergers or acquisitions. Also,
we have access to various private sources of financing.

All information given by you will be kept in the strictest
confidence and in no way used to our

We will qualify all prospective companies and advise you
only if they meet your specifications. :

If you wish your company placed on our list at no cost, pleaselet us know indicating your intentions and qualifications in other
companies. Also, we would appreciate receiving a copy of your latest
financial statement and any other information which might be ofinterest.

Sincerely yours,

A. Howard Wheeler

AHW: kas

P.S. We also maintain an intimate relationship with institutions,
regional markets and over-the-counter markets for the purpose of
matching block transactions at favorable prices. Please indicate
any interest in the company's purchase of its ow stock with your
reply.

5 WALNUT STREET, PHILADELPHIA, PENNSYLVANIA 19102 * PHONE 215/569-4300



MANAGEMENT CORPORATION
ANGSTRUCTION CONTRACT MANAGEMENT 1655 LAFAYETTE STREET. SUITE 301

DENVER. COLORADO 80218
AREA CODE 303 825-6275

:

& PEARSE Ju Vv 10, 1970
:

ALICE 2 ELTING DENVER COLGRA C& WILSON

Digital Equipment Corp.
Executive Offices
146 Main Street
Maynard, Massachusetts 01754

Re: Cost Estimation & Control
Construction Contract Management

Gentlemen:

ESPRO, a professional consulting firm, is currently serving clients inthe referenced fields from Massachusetts to Californta:
Performing contract management services--employ architect,control costs, employ contractor, control quality, programand control construction progress and interrelate to schedulingowner outfitting, fixturing, staffing, and facility opening-~on 200 facilities throughout the nation for a single client.
Performing on-site inspection to effect contract document compliancequality control, and pay estimate verification on several projectsthroughout the United States for a single cltent.

Gy

Preparing cost estimates for a 7 million School:of Law &
Jurisprudence in New York.

Preparing cost estimates for a $10 million Union-Auditoriumin Illinois.
Preparing cost estimates for a $17 million School of VeterinaryMedicine in Iowa.

Preparing cost estimates for a $20 million library in Massachusetts.

agenda, ESPRO services can beneficially serve you in optimizing constructiontime/cost. A representative will be pleased to discuss the scope ofthese services and their benefit to your planning at no obligation.

on theIf your firm has plant/facility expansion, remodeling or turnaround : :

:

Very truly yours,
:

ESPRO

4

John R, Pearse
President
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MUN & 1970

MAHARAJA SAYAJIRAO UNIVERSITY OF BARODA :

Heady of Cant. & Vice-Tean

® *

DEPARTMENT OF ELECTRICAL ENGINEERING,
FACULTY OF TECHNOLOGY & ENGINEERING,:

BARODA-I, Gujarat (India).

May 30,1970.Yer phone : 4529

No.@8/RCD/ 4 /70-71
To
The General Manager,Digital Equipment Corporation,yaynard , Massachusetts 01754
USA

:

Dear Sir,
Recently we have received several catalogs pertainingto digital equipments supplied by you. In ging through themwe got interested in the PPP-10 computer system whose costis shown to be less than % 10,000. Our Faculty and studentsrequire the use of comouter very often and they have to go #to places around. We trerefore plan to establish a comvutercenter right in the institution. I therefore request you tolet me know the cost of 0 system including the accesso-

:

:

a plan to expand it to multi-user time-sharing system in
We also would like to know the details of options for input- :

output systems along with the cost. Moreover, kindly also
keep a system ready for dispatch at short notice.

Kindly furnish all the details that must go for a ver-satile computer system. Our Town is surrounded by Refinery,Fertilizer, Petro-chemical and Pharmaceutical and otherincustries. We may accept their work also or they may be la-

Thanking you,
Yours faithfully,

(Dr.$.M.Sen)
Vice-Dean

ries that must go with it and also the other extra accssso=ries. To start with we will prefer single user system with
three years. "We prefer FORTRAN and COB processors.

a

4
:

i
:

4
4

i

4
4

i

7

i

interested in having their own system.
:

:

:
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UNIVERSITY OF SYDNEY
THE LIBRARY

Be

JUN 4 4979

SYDNEY. N.S.W-

27th May 1970

The President,Digital Equipment Corporation,MAYNARD MASSACHUSETTS U.S.A. 01754
:

Dear Sir,
I am wondering if your Company has an Australian representative whocan provide me with information concerning your PDP-line computer.
If you have no Australian representative I wonder if you would pleaseforward to me any information in brochure form concerning this machineand also could you let me have some idea of the price.

:

I am writing as a result of a recommendation from Professor FrankReintjes, Director of Electronic Systems Laboratory at

Yours faithfully,

Owen E. Slight,Librarian in Charge of
Technical Services.

:

Ref: T/A2/G



ST LOUIS
PROVIDENCE
HARTFORD
PHILADELPHIA
CHICAGO
KANSAS CITY
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JUN 4970

G. H. WALKER & CO.
INVESTMENT BANKERS

ESTABLISHED 1900
MEMBERS

NEW YORK STOCK EXCHANGE TELEPHONEAMERICAN STOCK EXCHANGE
487-400045 WALL STREET CABLE RIANNEW YORK. N.Y. 10005 TELEK 620355

:

June 3, 1970

Mr. K. H. Olsen Pres.
Digital Equipment Corp.
146 Main Street
Maynard, Mass. 01754

Dear Mr. Olsen:

The excellent progress insales and earnings by yourcompany and your wonderful products have prompted my accountsto make investment in you shares and Digital ranks high onour list of high growth coupled with good quality.
As our research department does not follow your companyI would appreciate it if you would put me on your mailinglists and send me as much information as possible in orderthat I may properly follow your progress.
Thank you very much.

Sincerely,

> ) Simone Choueke
Registered Representative

SC:ms PAGS



AMERICANRESEARCHANDDEVELOPMENTCORPORATION
THE JOHN HANCOCK BUILDING
BOSTON, MASSACHUSETTS O2!/i6APEA CODE 617 426-7060

June 11, 1970

Mr. Kenneth Olsen, President
Digital Equipment Corporation
146 Main Street
Maynard, Massachusetts 01754

Dear Ken:

For many years, ARD has enjoved the friendship of a very fine
gentleman named Paul Gyrsting who studied under General Doriotat the Business School, I first met Paul when he was managingone of Raytheon's plants here in Boston and got to know himsubstantially better when he served as General Manager for twoor three vears of one of CED's portfolio companies namedCentral Dynamics Ltd. in Montreal. A year or so ago, Paulreturned to Boston and accepted the presidencv of a smallstruggling company named Control Equipment Corporation which isdescribed in the enclosed literature. He is an exceedingly ableperson, and all of us here at ARD hold him in high regard.
Paul's company has gone through a period of great difficultywhich includes almost a complete wipe-out in a plant fire.However, it has managed to hang on but is still finding the
going very difficult. In talking with Paul about ways in whichhis operations hopefully might be strengthened, it occurred to
me that possibly his organization and DEC might have a commoninterest. Paul's croup has competence in computer systems workand I speculate that occasicnally DEC might have customer inouirieswhich involve some special systems engineering effort in order toutilize DEC hardware which DEC normally might not wish to provide,If this assumption is correct, it occurred to me that perhaps DEC
might see fit to alert Paul and thereafter leave it up to him toattempt to sell his company's engineerine talents to the potentialcustomer who, in turn, hopefully would purchase DEC hardware. Of
course, it would be doubly helpful if such opportunities Likewise
might enable Paul's company to sell some of its ewn digital hard-ware.

JUN 12 1970.



Mr, Kenneth Olsen _2 _ June 11, 1970 >

In any event, I am forwarding to you the enclosed self-explanatory
communication which JT received from Paul with the hope that you
might see fit to forward it to someone in your own organization
who hopefully might be interested in his company's talents. Over
and beyond that, should vou personally have any suggestions for
Paul that might be heirful, please feel free to contact him or to
relay your thoughts to him through me.

:

Many thanks for your assistance,

Cordially yours,
~

William H. Congleton
Senior Vice President

WHC: 41
Enclosure




