






people 
People at Fairchild hold down morc than 250 differ
ent kinds of jobs. No job is easy, and every job has 
its ups and downs. Here's how eight people view 
their jobs. 

Dale Jackson 
Senior Personnel Admin istrator 

Personnel work isn'l just hiring people; it's working to 
keep them. Dale Jackson joined San Rafael Personnel 
group eight months ago and he would definitely concur. 
"There are two personnel administrators al San Rafael, 
and we serve as catalYSIS between the employees and 
management. We represent the employee in grievances 
and complaints to change situations for the better, but 
we also interpret current policics and procedures and 
explain why they arc necessary in their present forms. 
I might add we have to influence necessary changes 
required by the dynnmic social and economic si tuation 
which exists in manufacturing. We also originate pro
grams to encourage new ideas, give recogni tion for 
employee contributions. or open up opportunities for 
advancement. " 
Dale likes least the inability to get things done as rapidly 
as possible, but for now the job provides a unique op
portunity and is adding still another phase to his five 
years' experience in Industrial Relations. " I don't know 
of any other company where a person can walk in with 
a problem and somcone will get excited about it. No 
other company, to my knowledge, has said your prime 
responsibility is to go to bat for our employees, to find 
out where our personnel policies are inadequate. and to 
provide a genuine employee interface with manage
ment," 
"Simply stated, this job is nailing things down, Every
one is looking for definitions when they come to us. 
We try to supply those definitions, If we can, our day's 
been a success," 

Claire Seals 
Executive Secretary 

"Most secretaries can not divorce the job from the man, 
If a boss knows how to use a secretary, she is generally 
very happy in her job," Such is the case with Claire 
Seals. 
Claire works {or Chaz Haba, Director of A & 0 Market
ing and newly appointed to an International Marketing 
post. "Working for Chaz is an ideal secretarial situation. 
He's good about developing all of his employees. me 
included." 
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"Marketing's prime function is to give customer satis
fac tion, and as Executive Secretary to the one chieny 
responsible for that in the A & 0 market. it's been a 
responsibility of my job, too," During the day Claire 
interfaces with the factory, field sales, and other Market
ing people as well as the many people who want to see 
her boss, She also co-ordinates her department's budgets 
and expenses, makes travel arrangements for fellows in 
her group, organizes various mcctings. and answers a 
phone thaI rarely stops ringing in addition to perform
ing normal secretarial duties. 
,, ' can now read a product code and know what it 
means, arrange {or a meeting five minutes ago, route a 
salesman to Denver via Columbus, Ohio, or juggle sev
eral phone calls and three fellows wailing to sec Chaz 
at the same time." 
Jack of all trades, master of none? Not truc, {or she has 
definitely ma!.lered the art of being an Executive Secre
tary. 



Dave Rosprim 
Product Managcr 

"Whether ~'e build a type of product depends o n Ap
plication's ability to design it. whether we manufacture 
it depends on enginccring know-how, and whether we 
mcct our commitments depends on every person work
ing in PIC." 
Dave Rosprim joined Fairchild four years ago as an 
Engineer. Today he directs the Proprietary Integrated 
Circuits group at MouOlain View. He interfaces with 
other groups like Marketing, R & 0 , Production Con
Irol ; he decides what new product areas he should go 
into; he makes the final commitments to Fairchild sales
men and customers. 

,,' have to know what my resources are, and to maintain 
a clear visualiUltion of whot I should be doing to satisfy 
commitments 10 customers. For instonce we do two 
things: flat out produclion and developmental work. 
The good thing IlboUI Fairchild is our abil ity to take a 
new circuit and rapidly put it inlo high volume pro
duction. But to be successful we have to be aware of 
what the customer needs and live up to it. It's like build
ing bridges. If you get to a bridge that's not built yet, 
you don't get to where you're going. Our customers 
won't get to where they're going if we haven't lived up 
to our commitmeOl," 
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• ---.:-;;. --" I say 'ycs' or 'no' on what I know about my resources. 
It 's tough to say 'no'. Marketing says it's needed, engi
neering says it's possible, I"m convinced it would be 
right, but we just have too many other projects going." 
The greatest reward of his job is its visibility, "There'S 
so much that I can see happen . This month we have a 
circuit design ; next month we're shipping products out 
the door. I just hope my J)«)ple can see this and under
stand his or her imponance. We have great impact on 
the industry. hke allowing Burroughs to put out a com
plete line of products or milking a space program a 
success or failure bc<:ausc we delivered or didn't deliver 
on time." 
"This job is like running my own small business within 
a large business. And. I'm convinced that we are build
ing bridges." 

Cruz Salcido 
Assembler 

She puts a packllge in the heater block to bring it to the 
right temperature. Then. she picks up a die with a 
vacuum wand and sets it on the header. Using tweezers, 
she grasps lind orients the die inlo the corree! position. 
Still grasping the die with tweezers, she scrubs with a 
very slight ci rcular movement until the gold eutectic 
now is observed around all sides of the die. She may 
put more than one chip on a package, bUI shell perfoon 
this operation more than 2000 times before the day is 
over, Tedious work? You bet, except we prefer to call 
it exacting, lind ellch chip would fit snugly on the head 
of a pin, 

This was Cruz Salcido's first job at Fairchild. Today in 
Special Products at Mountain View. she docs second 
and third optical work. She also serves as a line monitor 
for her Foreman which means she sample checks her 
co·workers four times a day and logs the information 
so they can 11 11 tell how they are doi ng and if the ma
chines are working properly . 
"Not all of the girls move around to different jobs, but 
when I s tarted in Die Attach two years ago for Military 
Products nearly every line nceded girls and it was easy 
for me to move around. 1 like doing several jobs and 
working with people; so I've been lucky that way. Of 
course. sometimes I"d get the bad chair or bad scope. 
but that's the hazard of moving around." 
Most assemblers prefer working at a single station in a 
job they are familillr with and wilh the same people. 
Or, maybe they like their Foreman and wouldn't change 
jobs for anything, "Foremen play an important pan in 
our jobs, For a good foreman-a foreman who can find 
time to talk with his girls, a foreman who is fair with 
everyone. a foreman who doesn't know it all-we're 
behind him 100%, or course. that's no different than 
the way we deal with each other on a day to day basis. 
but more than anyone, I think. a Foreman can make a 
big difference in our attitudes as individuals and as a 
group." 
' 'I"ve had good Foremen all along. In fact the only thing 
I'd like to say is that sometimes it would be helpful to 
know more about the products we make. Other than 
th ll t, I've got no complaints at all. " 



Will Kauffman 
Setlion Head or Transistor and Diode Device 
J)evelopmcnl- R & 0 

Often limes Marketing or Operations people come (0 
Will Kauffman with spe<'ific objectives or problems. 
Of len limcs Will and his group anticipate fUlUre Fair
child needs. Either way. they're developing new devices 
and new technologies Ihat Fairchild will need in the 
future. 

"Our development work is conducted within an overall 
plan decided on with the help of Markeling and Opera
lions. For instance. right now we're working on a proj
ect thai we hope will result in Irllnsislors and integrated 
circuits capable of operating al higher frequencies. 
Another objective of ours is 10 develop a method for 
making transistors whose low current hFf: will remain 
unchanged throughout the life of the transistor. This hff 
"instability" has plagued the whole semiconductor in
dustry since the transistor WIIS invented. Ahhough Fair
child has always been a leader in improving stabili ty. 
success in this project can provide a tremendous lid
vantage for us. At the moment it looks like we are suc
ceeding." Therein lies mo~t of the satisfaction Will de
rives from his job. 
Having joined Fairchild two and a half years ago as a 
Senior Engineer, Will now has seven professionals and 
six lab techs working for him on various projects. 
"They do the /lctual experimental work. but I still try 
to stay involved in the planning of these experiments." 
" My time is spent primarily in meetings or on paper 
work. These mcctings with Operations. Marketing. indi
vidual members of the Transistor and Diode group, or 
other R&D personnel are necessary to insure that 
T & D's short and long term goals remain consistent 
with Fairchild's needs. Writing to communicate our 
achievements and problems to others in the company 
is the least exciting but one of the most important parts 
of my job. These things leave Iiule time for tinkering 
in the lab." 
Docs Will miss working in the lab? "Yes, but instead 
of working on just one project. I'm now indirectly in
volved in many projccts through my peoples' efforts; 
and therefore. I have the satisfaction of participating in 
the achievement of more than one goal. To me that 
makes any amount of managerial paperwork wonh it. " 

John Sentous 
Direclor or Integrated Circuits Systems and 
Support Operations 

John $cntous prefers meeting wjth his enginccrs or 
managers in their areas or out on the production noor. 
ThaI way he can get a feel for what's happening and 
what his people are thinking or what their capabil ities 
are. His job depends on it. for their morale and their 
performance also serves as a barometer of his perform
ance. 
John oversees a conglomerate organization which in
cludes MOS, Memory Products and Systems, Hybrid 
Circuits. and an LS I Design Group as well as support· 
ing opcrations like Plati ng. Packaging. and Mask Mak
ing-that's 600 people he has to know about. 
"Developing my managers gets tOp priority on my 
agenda. J have to give them the authority, money and 
people they need to get the job done. That's a relatively 
easy part of a Di rector's responsibility. On the other 
hand. detecting individual s trengths and weak nesses in 
managers. certainly a very subjective thing, and ef
fecting positive cha nges in them has 10 be the roughest. 
most demand ing. and satiSfyi ng part of my job." 
"The Operations Director must also initiate and monitor 
those specific projects he sees as critical to the busi
nesses he's in and he must also be a 'super-cxpediter' on 
various crash programs that come his way. \Ve work 
within the broad goals set by the General Manager but 
have wide latitude for decision making." John also relies 
on nine years' experience with Fairchild and counts on 
marketing dala and his contact with customers to guide 
him. 
" I also rely on information about my operations from 
Production Control. QA. and Management Information. 
The concept of centralizing these functions has made 
my job easier. I'm rapidly getting beller visibility into 
my operations, and it leaves me more time for being 
a manager." 
In the end, though, juggling the production demands 
and problems are left to the men at John's level. They 
are the ones ultimately held /lcc-ountable, 



Chuck Stauss 
Senio r Sales Engineer 

Phone booth for an office. car Irum.. for a file drawer, 
Ch uck St3USS puts in a long day for the Industrial Mar
keting group. Working oul of the Los Altos sales office, 
Chuck's typical of Fairchild salesmen. but he's better 
than average having been lOp Industrial salesman twice 
in an eight-month lime span. 
Chuck serves as Fairchild's representative to the cus
tomer and the customer's link with the factory. He 
juggles customer demands and factory capabilities and 
must do it realistically. "Business commitments become 
personal commitments when made 10 long-lime cos
IOmcl'S. This is especially true since their performance 
is. to a large extent. measured on how well I keep my 
commitments to them. No commitment is made without 
full confidence that it will be met. and no promise is 
ever taken lightly:' 

To get orders. Chuck spends most of his time call ing on 
customers. He's either sell ing products or designing 
Fairchild parts into their systems. Gelling "designed in" 
is the part of the job that turns Chuck on. 
"This part of my job is defining the design requirements 
and showing the customer Ihat our way is better. There's 
one drawback. Ihough, the long design cycle that's typi. 
cal of the Ind ustrial markel. I can't be sure I'll get the 
order. for production buyl! rarely occur less than a year 
after a design is frozen. 
The rest of his job consists of reviewing specs, keeping 
up to date with pricing and competition. keeping in 
touch with the factory to check specs and delivery 
dates. reading new product profiles. and maintaining 
correspondence and record~ that tic the customer with 
the factory. 
"This job's like being a 6O-minute ball player; there's 
no letup. but there's lots of satisfaction when you win." 

Bill Walker 
Foreman 

On one side is the fCSt of his management organization ; 
on the other is his work group, the men and women 
who work for him. He starts early and work.s late. In 
between problem solving and planning he must find 
time to guide, encourage. motivate and assist his people 
--each of varying temperament and personality. Who 
wants to be a foreman!? Bill Walker does. 
Four years ago Bill joined Fairchild. He worked his 
way up to Foreman in the Systems Group at Instrumen· 
tat ion, and he welcomes the challenge. He also finds 
that this is a job where he can easily measure his per· 
fomlance. 
"The work my people do reflects directly on my 3bility 
as a foreman. They can make or break me. I think that's 
why I try hard to understand my people and why I'm 
constantly on the line with the girls." 
"On the olher hand. my main responsibility, other than 
meeting my commitments. is to make the eight hours 
my people spend at Fairchild a pleasant experience. 
They have to know why they are here. how I depend 
upon them. and why manngement feels a certain way. 
In turn. I have to realize as individuals they approach 
work differently every day of the year and that each 
person respond~ to my 'managing' in a differeD! way." 

Keeping on schedule can be Bill's number one problem, 
Every week he is faced with a "build schedule" and the 
fact that "with a given number of people I can do only 
so much. and if some are sick or not highly motivated. 
I still have to get the job done." That's why he pays so 
much attention to the IX!Ople side of his business. And. 
thaI's why he's currently enrolled at DcAnza College 
sllxiying management, but certainly the textbook knowl· 
edge must only supplement what he learns each day 
at Fairchild. 



technology and applications 
Fairchild technology has always led the industry beginning 
with the Planar- process and continuing through current 
projects being conducted at R&D. And, with new dis. 
coveries and innovations come many new uses making 
space programs possible and daily living most enjoyable. 

what is a 

semi · con · duc· tor? 
At Fairchi ld, sem iconductors arc made of a material called 
silicon which is prepared into th in chips or dice about onc
sixteenth of an inch square. Certain impurities are added to 
the silicon by a process called Planar- diffusion, so that the 
semiconductor acts to control the flow of electrical power. 
It is these small amounts of impurities tbat cause the sili
con die to resist the flow of current. And, it's this that 
makes it act as a semiconductor, rather than a total con
ductor. Additionally. because the silicon die is a crystal 
substance. a semiconductor is called a "solid-state" device. 

Fairchild makes two basic types of semiconductors-those 
called discrete devices and the miniature types called inte
grated circuits. The accompanying drawings show one 
example of a discrete device which is called a transistor 
and a second example, the inlegrated circuit, which is often 
called a microcircuit because of its small size. 

Discrete Device 
(Transistor) 

Cap • ~ Gold Plated 
Die ~ 

Leadwires 

.. Gold 
Solder 

Header 4iiiiI 

\ 
Leads 

Discrete devices include diodes (which look like the trans
istor pictured but can be distinguished by having only two 
leads, or connecting wires, instead of the three transistors 
have). In performance, a diode controls electrical current 
in one direction only. Transistor circuits can be used in 
several ways, such as for switching signals or amplifying 
sound. An integrated circuit combines many components 
into a single chip to give one complete electrical perform
ance, much like musicians in a band playing a single tune. 

Since the semiconductor die is so small that a speck of dust 
could cover it, it is always put into a protective package. 
These packages come in different sizes, shapes, and materi
als and eventually find their way into a wide range of prod
ucts such as television sets, computers, and space vehicles. 







... And Everyday Applications 

Within It! short Iife·time (since 1948), the transistor has 
found its way into almost every type of electronic wizardry 
that man has designed. We can buy pocket radios, portable 
television sets and phonographs, and many other electrical 
devices-aU of which employ transistors and integrated 
circuits in one way or another. 

We can now place complcx satellites in orbit around the 
earth. and jian! computers have been shrunk to the size of an 
ordinary office d~k-all made possible by these tiny devices. 
This is the bU$incss Fairchild is in. 

Today, we take many things for granled, but they are really 
the practical application of transistors, diodes, and integrated 
circuits. For instance: 

Home cofreemakers with thermistors (special resistors that 
change with variations in tcmperature) for precise temper· 
ature conlrol. 

Cordless electric kniv~ with complete switching action 
performed by ~miconductors called silicon controlled 
rectifiers (SCR·s). 

Mixers and blenders using transistors which allow smooth 
speed control. 

Clothes dryers in which SCR's provide automatic dryness 
controls. 

Golf carts with SCR's in motor<ontrol circuits to provide 
precise speed control and an ability to go farther Wilhoul 
banery recharge. 

Refrigerators, air conditioners, and freezers with thennistors 
that sense temperature changes and trigger SCR's that switch 
on the motors, 

Sewing machines with solid·state control that enables sewing 
varied cloth thicknesses without slopping to make adjustments. 

The list is endless and even includes children's dolls with 
portable batteries and light·sensitive photoconductors to make 
them cry when patted, or medical accomplishments such as 
heart pacers and minute hearing aids. 

As for the future, the end is nowhere in sight. Wrist radios 
and electronic computers the size of an Ordinary typewriter 
are upon us, and the microminiaturization of electronic 
equipment is moving at a rapid pace. Its impact can be 
illustrated by the wide applications of inexpensive radios and 
television-from entertainment to classroom education to a 
means of providing rapid technological and educational 
advancement for underdeveloped nations. 

Or, closer to home, it will be only a short time before 
integrated microcircuits take over most of the logic functions 
now performed electromechanically in home appliances. The 
housewife will someday control her appliances remotely by 
plugging an electronic device into any receptacle in her home, 
and at the push of a button her pocket.sizcd control unit will 
signal another in the appliance and the task will be done. 
It may even be possible to program housecleaning months in 
advance. What a life! ... and it's all made possible by those 
little things called semiconductors. 

d 





World-Wide Capability 
Fairchild Semiconductor waded into the semiconductor busi. 
ness in October 1957, though a resetlrch effort had been 
launched long before that by eight scientists and engineers 
working in a Palo Alto g:uagc. Their discovery of the 
Planar' process would permit economic volume manufac
turing of transistors. diodes. and microcircuits of unequaled 
reliability and completely revolutionize the electronics in
dustry. Bul thaI's jumping ahead of the SIOry. 

First. the group needed financial backing. and Fairchild 
Camera and Instrument was willing 10 make the investmenl. 
Backed by FCI. they moved inlo larger facilities in Palo 
Alto. and production began. Though a fledgling operation 

R&D Ideas are born in the Research and Development 
Division in Palo Ahe, Ca liforni ll. Here hundreds of research 
personnel- scientists, engineers, tcchnicians and lab aides
constllnlly probe the future for beller ways of accomplishing 
electronic {unctions with semiconductors. Out of this lab 
came the Planar· technology, a patcnted mcthod which made 
possible the industry's first truly high-perfo nnance silicon 
transis tors and diodes, and later, the first integrated circuits 
suitable for mw production. Today R&D preserves Fair
child's ttthnological leadership in the industry in a building 
complex complete with lab space, privale offices. conference 
rooms. pholographic dark rooms. a self-conlained experimental 
machine shop. and a technical library. 

Mountain View Fairchild pioneered the volume 
ptoduct;on of silicon Planar· integrated circuits in the Moun
tain View, California. plan!. Today thai plant is more than 
ten buildillg§ housing not only the Semiconductor Division 
headquaners but Corporate Headquarters for Fairchild Cam
era and Instrument. And, today, the plant continues to be 
the source of new concepts and tcchniques in manufacturing 
for all Fairchild Semiconductor faci lities. Produclion facil
ities in Mountain View arc devoted 10 the manufacture of 
integrated circuits, transislors, and special assemblies as well 
as the fabrication of wafers for assembly in o ther production 
facilities around the world. Additionally. all new products 
undergo the transi tion from pilo t production at R&D to 
volume production at Mountain View. 

San Rafael The fastest..switching silicon diodes in 
the world are produced at Fairchild Semiconduclor's San 
Rafael planl located jusl north of San Francisco. Person nel 
are engaged in manufacluring a complete line of diodes and 
photO devica, process and development engineering. relia
bility engineeriflJ, advanced study of statistical techniques. 
high.volume and high-quality production, and sophisticated 
tOOling aDd mechanization projttts. Rcccnlly, too. iDtegraled 
diode array production has been added to this facility's cap
abilities. 

South Portland A"",,,h, CO"""1';" Soulh Port
land. Maine, a complete fabrication and assembly plant, a 
model of high-volume factory efficicncy, turns out integrated 
circuits to supply EaSI COasl markets. South Portland is 
currently changing from a "Hat out production" facility to 
one of "flat out production with technical competency to meet 
customer needs." To thi! end a Mask Making facility is 10 be 
insta lled at South Portland and South Portland will be ex
pected to do all IC design and mask making for East Coasl 
produclion. 

al first. the company got its first big boost in January 1958 
when Fairchild Semiconductor received its first order for 
silicon transistors -IBM ordered 100 of them. 

Production hasn't stopped since, and today, of course. Fair
child Semiconductor is one of the world's largest suppliers 
of silicon semiconductor devices. Today, too, under the 
leadership of Dr. C. Lester Hogan, President and Chief 
Executive Officer of Fairchild Camera and Instrumenl and 
Acting General Manager of the Semiconduclor Division, 
Fairchild spans the globe, its world-wide network of facilities 
meshing to gi"e total marketing and manufacturing coverage 
to customers wherever they are located. 

Shiprock Shiprock is a fas t -growing high-quality 
transistor and IC assembly facility located in the Four-Cornors 
area of New Mexico. Begun in 1965, Fairchild's Shiprock 
plant is Ihe keystone of a planned industrial development 
complex conceived by the Navajo Tribal Council as p.," of 
their effon to shift the economic base of the tribe from purely 
agricultural to a more diversified mix of business and industry. 

Far East Serving the Far East are manufacturing fa
cilities located in Hong Kong: Seoul. Korea: and Croydon. 
Australia. Soon to be added is a plant under construction in 
Singapore. Their aim is to totally saturate the rapidly grow
ing radio and television electronics market centered in Japan 
and to llSSist with assembly for the resl of the division. 

Mexico In Mexico. Fairchild's wholly owned subsid
iary. Fairchild Mexicana. S.A .. is primarily concerned with 
the manufacture of epoxy discrete devices for sale to latin 
American markets. 

Europe Recent sale of Fairchild's European subsidiary 
has opened the way for expansion of manufacturing and par
ticularly Sales operations in Europe. Future man ufacturing 
and sales office si tes are now under study. 

Instrumentation What was once a department 
designed to lest semiconductor devices and located within the 
Fairchild Semiconductor organization, became a full-fledged 
division of Fairchild Camera and Instrument in 1965. Now 
located in Sunnyvale. California. Fairchild Instrumentation 
offers the induslry a broad line of test and measuremenl in· 
struments. Extensive use of inlegrated circuits in Fairchi ld 
instruments provides the capability to offer high perfonnance 
in digital instrumentation al prices which would otherwise be 
economically impractical. 

Marketing and Sales Th, "";0",' Scm;-
conduclor marketing group, with headquaners in Mountain 
View, mainlains an organization actively sensitive 10 customer 
needs in order to caplun: an even larger share of growi ng 
entertainment. industrial. computer. and aerospace and de
fense markets. With sales engineers located in regional and 
field sales offices blanketing the U. S. and extending inlo 
Canada, Fairchild also utilizes stocking representatives and 
distributors to give total customer service. Product support 
and customer service groups, and advertising, promotional. 
and distribution services, which are for the mOSI part localed 
in Mountai n View, supplement this sales effort. 
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Mounlain View 
Don Visger personally delivered a I \!.z . 
Ion shipment of obsolefc electronic equip
menl. valued at $31 ,000 when new, 10 
Newark, California public schools as a 
contribution 10 Newark's student science 
program. The assoned equipment, a 
bonanza to electronics and photography 
students bul surplus 10 Fairchild, pleased 
Loren Bainer. Principal of the Newark 
Aduh School. and Eugene W. Trask. 
head of the Vocational and Industrial Arts 
Department at John F. Kennedy High 
School. Don commented, "This equip
ment which has served Fairchild for 
several years will give the slUdents of 
Fremont an opportunity to sec what the 
semiconductor induslI'Y has been doing. 
As further equipment is obsoleted, Fair
child will continue its practice of do
nating such equipment to descrving 
schools in the San Francisco Bay Area." 

Marketing honored Operations personnel 
for their aid in the "Product A Week 
Campaign". Winner of the $3000 cash 
prize was Dan 1\1 unoz, General Foreman 
PIC Fab 3. Winner of the $ 1000 cash 
prize was Tony Cobanaglu of Linear 
Engineering. Dr. Les Hogan, President of 
Fairchild Camera and Instrument, made 
the presentations in $ 1000 bills. 

"II is hoped that Karen's perfonnance 
can be an example and an inspiration to 
others" read the citation. Karen Fischer, 
Assembler on the Wafer Scribe-Break 
Station for MOS-IC was recently com
mended for a valuable suggcstion of a 
change in the method of breaking die out 
of wafers after scribing, Her technique is 
to break a wafer in half aft cr scribing and 
then handle each wafer half separately 
in the breaking or dicing operation. This 
method substantially increased the yield 
and quality of die moving through this 
station. Karen's technique has been im
plemented and is now standard pro
cedure. In addition to receiving a written 
commendation for her contribution at a 
fonnal presentation ceremony, she was 
treated to a luncheon at Chez Yvonne by 
her Foreman Jim Forrest and Gcnera] 
Foreman George Meyer. 

Inslrumentalion 
The DeAnza Chamber Singers put In
strum entation employees in the Christma.!i 
spirit with a noon hour program of 
Christmas carols December J 9th. The 
group has perfonned at the Venetian 
Room, the Bank of Hong Kong, Varian, 
and on KSFO radio. 

RaD 
Dr. R. C, Olberg received a letter from 
Fairchild's Hong Kong facility just four 
months after it was mailed from there. 
The reason? The Post Office couldn't 
locate Fairchild, California. Who knows. 
ODe day there may be such a place! 

Here, Thelma Hicks posts another of the 
many names of R&D employees con
tributing to the support of Hui Chi Sun, 
a 16 year old boy who has been R & D's 
fos ter child since 1962. Every year in 
December Thelma has appealed to R&D 
employees to help in continuing this 
project. In re turn, Chi Sun sends monthly 
letters depicting his life at school, a rare 
trip to the country. or how it is to grow 
up in the crowded city of HODg Kong. 

I . n I 

Rex Rice recently became a Fellow of the 
Institute of Electrical and Electronics 
Engineers. Elevation to this highest grade 
of membership in the world's largest 
technical society is by invitation only, 
and is a high d istinction in any pro
fessional career. Dr. Rice was cited for 
his contributions to the organization and 
applications of digital systems. 

SOUlh Portland 
Santa paid a visi t to the children of 
South Portland employees. Santa (Bob 
Houde) and his side·kick (George Mano
lakis) entertai ned the kids, while the 
real Santa Claus (AI St. Amand) found 
out what the kids wanted this year for 
Christmas. 



The adults celebrated the season at the 
Annual Employee Christmas Party. Some 
preferred to sit with liquid refreshments, 
one made funny faces (Jim Vaughn). 
some chatted, and the empty chairs be· 
longed to those who danced all through 
the night. 

Hong Kong 
lbe Hong Kong Marketing group held 
their annual "picnic" at Tai Pak Floating 
Restaurant in Aberdeen. Hong Kong-
a rather unique approach to picnici ng. 
but a rather fun one by the looks of these 
pictures sent by Arnold Levy, Hong 
Kong Marketing Manager. 

San Rafael 
The Test Area won the Good House
keeping award for December. Runnerup 
was the Finish Area. Foremen of the 
Test Area are Greg Martin, Robbie 
Robinson. and Del Forester. Foremen of 
the Finish Area are Jimmy Nelson and 
George 1\1 iller. 

Jeannie Jones, who works on the Can 
Line, and her husband Sam had a Merrier 
Christmas than usual with their newly 
adopted son Michael Lee. Michael was 
born August 9th. 

Test and Finish has done it again, o r 
rather Sandy Johnson has. Sandy set the 
all-time, world marking record. In a 
ten-hour shift, Sandy marked 200.000 
diodes on a machine that has a UPH of 
12,000. For her outstanding per
formance, Sandy was taken to lunch at a 
very exclusive Marin County restaurant 
by her General Foreman Dan Murray 
and her Foreman Jimmy Nelson. 

Australia 
The Fairchild Australia group held its 
Annual Ball November 22nd, and these 
pictures, taken by Tony Furze of Special 
Products, document the affair. In the 
first picture John Baldwin, General Man· 
ager; Shirley Adams, Receptionist, and 
her husband Ron share what must ob
viously be a good story. Highlight of the 
dance was the Sultan's Harem. The 
Sultan is Jim Williams, his guard is Marie 
Beany. and the Harem girls ( ? ) are 
Peter Byl and Peter Hom. Just returned 
from Hong Kong where he was engaged 
in a familiarization program on micro
circuit manufacture and latest epoxy 
packaging techniques were John Mc
Cluskey and his wife Sally. And. the last 
picture ably explains why a "good time 
was, indeed, had by all". 



Moving Up 
Norma lias was promoted to Foreman. 
DIe Assembly. She was formerly a 
Methods Analyst in Industrial Engineer
ing al Mountain View. 
Randy Olson was appointed Sales Engi
neer for Aerospace and Defense and will 
be covering A & D accounts in Denver 
and Salt Lake City. He was previously 
Product Support Manager of linear 
Circuits. 
Hal Knopp was named Statistician and 
Reliability Engineer in Integrated 
Circuits at MOUniain View. He had been 
Customer Special Test Controller for 
Discrete Products. 
Marvin Bernstein was promoted from 
Lab Technician to Senior Lab Technici:1n 
in the Packaging Dep;l.rtrnenl at 
Mountain View. 

Norman leBlanc was promoted from 
Assistant Engineer to Foreman in Pack
aging lit Mounlain View. 
Ray Phillips was promoted to Manager, 
Chemical Services. 
Zack Brown was named Procurement 
Manager at South Portland. 
John MacDougall was named Section 
Head of the linear Integrated Circuits 
Section at R&D. John has considerable 
experience both in R&D and with the 
Applications group at Mountain View. 
Jack Harris was named Integrated Cir
cuits Production Control Manager. He 
assumes this position after several yeaN> 
of experience in product marketing, 
specification writing, and product support. 

Eric Bergtl1lun was promoted to Assistant 
Director of Plant and Facilities Engi
neering. He will also continue to be 
responsible for all Mountain View Plant 
Engineering. 
Larry Luckock joined the MOS Systems 
Design Department and will be working 
on the design of new COSI MOS Systems 
in the Advanced Technology Group. 
With Fairchild for over three years. he's 
also worked in Applications. QA. and 
Marketing. 
len Omik was promoted to Director, 
Linear Integrated Circuits, 
Mike Walton was promoted to Section 
Head of Crystal Growing. He was most 
recently General Foreman in Crystlll 
Growing and Slice-Etching at Mountain 
View. 
Phil Garcia was named Section Head of 
Slice-Etching and Polishing. He WIlS 

formerly Supervisor of Sustaining Engi
ncering in the Silicon Plant at Mountain 
View. 
Bob Swor was promoted to Section Head 
of Epitaxial and Oxidation at Mountain 
View. He most recently served as Fore
man of the Specials Section. 

Bob c.:ur1ee was named Director of Pro
curement and will continue to have re
sponsibility for all purchasing in the 
Mountain View complex with dOlled line 
authority over the purchasing organiza
tions in other plants. 

Dick Fouquet was named Director of 
Logistics Operations. In addition to the 
Finished Goods and Warehousing Opera
tions and Licensee Contract Administra
tion. he will also have Traffic and Raw 
Materials and Indirect Material Inventory 
Control Section reporting to him. 
Don Koller was named to the new posi
tion of Manager of Logistics Control and 
will be responsible for establishing pro
cedures Division-wide for controlling and 
accounting for the movement of material. 
Bob Bylin was named Staff Assistant to 
Wilf Corrigan. Group Director of Dis
crete Devices. He was formerly with the 
Finance Department as Central Cost 
Controller. 
Bill Watson transferred from San Rafael 
where he was Plant Controller to 
Mountain View to take over as General 
Cost Controller. 
Barrie Henderson was named Plant Con
troller at San Rafael. He was formerly 
with the South Portland Group. 
Ernie Lynd was promoted to Assistant 
Engineer in Electronic Services at 
Mountain View. 
Saleh Chinoy was named Senior Elec
tronic Technician in Electronic Services 
at Mountain View. 
Bob Daliposon was promoted to Senior 
Electronic Technician in Electronic 
Services at Mountain View. 
Jerry De Loach is a new Senior Elec
tronic Technician in Electronic Services 
at Mountain View. 
Oan Matthews was named Senior Elec
tronic Technician in Electronic Services 
at Mountain View. 
Bob SegaUa was promoted to Senior Elec
tronic Technician in Electronic Services 
at Mountain View. 
Pat Villanueva of Electronic Services 
(MV) was promoted 10 Senior Electronic 
Technician. 
Sam Wong. Electronic Services (MV). 
was promoted to Senior Electronic Tech
nician. 
Marcus Van Arcken was named Elec
tronic Technician in the Electronics 
Services group at Mountain View. 
Paul Cass was promoted to Electronic 
Technician in the Electronics Services 
group at Mountain View. 
William Gaylardo of Electronic Services 
at Mountain View was promoted to 
Electronic Technician. 

James Mangus. Electronic Services 
(MV), was promoted to Electronic Tech
nician. 

Bob Hodges was appointed Mountain 
View Industrial Relations Manager with 
responsibility for all employment, em
ployee relations, medical services, 
records and insurance administration. 
Norm Zalfa joins the Industrial Relations 
Department as Divisional Manager of 
Security with responsibility for Mountain 
View Plant Protection and Government 
Industrial Security. 
Jack Sheets was appointed Industrial Re
lations Staff Assistant responsible for 
liaison between the Mountain View Oi
visional Industrial Relations Offices and 
the other domestic plant locations. His 
activities will include division-wide c0-

ordinated policies. practices. benefits. re
cruiting and reports. 
Don Palmer was appointed Supervisor of 
Professional Employment a t Mountnin 
View. With Fairchild since 1958, Don 
has held a number of Employee Rela
tions positions at Mountain View and 
R&D. He was most recently on the Di
visional Professional Employment Staff. 
William Strickland was appointed Pro
fessional and Technical Recruiter. He 
was most recently Supervisor of General 
Employment. 
John Gundershaug was named Supervisor 
of General Employment responsible for 
a ll employment ac tivity for non-exempt 
and hourly personnel in the Mountain 
View complex. 
Richard Winn was named Supervisor of 
Employee Relations and will be re
sponsible for Employee Relations ad
ministration in the Mountain View com
plex. He was formerly a Senior Personnel 
Administrator. 
Michael Noble was appointed a Person
nel Administrator and will be responsible 
for providing Employee Relations service 
to the Marketing Directorate. He was 
previously a Compensation Analyst. 
Alyce Washburn was appointed a Person
nel Administrator. With Fairchild since 
1958 when she started as an Assembler, 
she was most recently the Supervisor of 
Employee Records in the Employment 
Section. 
Jan Francis was named Supervisor of 
Records and Benefits adding the Person
nel Records function to her former re
sponsibility for coordinating all benefit 
claims and unemployment insurance for 
the Mountain View complex. 
Jess Huffman was promoted to Assistant 
Product Marketing Manager. Power and 
Specialty Devices. Formerly Jess was 
Sales Engineer, Southeast A & 0 Market. 
Lloyd Walsh was appointed Manager. 
Plastic Transistor Developmenl. He was 
formerly Manager of Low Power 
Devices. 
Will Steffe was named Staff Assistant to 
Jack Kabell. Director of the R&D lab. 
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New Faces 
Arnold Barofsky joined Fairchild as Pro
grams Manager, Aerospace and Defense 
programs. Having spent many years with 
the AUlonelics Division of Nonh 
American, he is well versed in Aerospace 
Program Management. 
Diet Bohnet has joined Mountain View 
as Product Managerof the PNP Metal 
Can organization. 
Douglas O'Connor. previously Marketing 
Manager of Tex.as Instruments' Semicon
ductor Components Group, was named 
Group Director of Marketing for F a ir
child's Semiconductor Division. 

Eduardo Raul Surel Del Solar joined 
Fairchild 35 Quality Assurance Super. 
pisor in charge of in.process inspection of 
products at Mountain View, He formerly 
worked for the SUlle of Chubul in Ar
gentina as Technical Advisor to the 
Director of Tramponnlion and Com
munication. aerore thaI he WII.S with Ford 
Motor Company in Argentina where he 
was a Quality Control Representative. 
Jack Knoll joi~ Mountain View 115 QA 
Engincer handlinl C·numbcn and 
cuslOmer returns for Discrete Devices. 
Jack was formerly with Philro..Ford. 
Hmy Alfamatano has joined QC Engi. 
neering at San Rafael. He recently 
separated from the U.S. Air Force. 
Tony Bayer rejoined San Rafael as a 
second shift Foreman in the Hi Rei Lab. 
Granl Hudlow rejoined San Rafael and 
will be working as a second shift Fore· 
man in Wafer Fab. 
Walter Lamb brings len year's experi. 
ence in the semiconductor industry to San 
Rafael and his new post in Special 
Products. 
Ted Malcolm is back with San Rafael 
and has recently taken over the Me· 
chanical Design and Fabrication Section. 
Jary Stahl recently joined San Rafael's 
Product Support Group as Sal~ Liaison 
Engincer. 
Mike Yarbrough joined San Rafael from 
Teledyne: Systenu Corporation. He is a 
Senior Engineer in the Special Assembly 
Department. 
l...es Welbom is a new addition to the 
Field Sales staff and is covering Colorado 
for Fairchild. Most rttcntly he was a 
Sales Engineer with Hyer Associates in 
Albuquerque. 
John Thomas was named Director of 
Plam and Facilities Engineering for the 
Semiconductor Division. He will assume 
responsibility for the engi~ring, con· 
struction, and operations of all buildings 
and plant faci lities. 

Of InlereSI 
Christmas Greetings From Fairchild 
A gift o f 5,760 decks of playing cards to 
American soldicrs in Vietnam and to 
patients o f West Coast hospitals was 
made by Fairchild. The playing cards 
were accepted at Fairchild's Mountain 
View headquarters by Staff Sergeant 
Franklin A. Craig of the U.S. Amly's 
San Jose recruiting station, see n here with 
part o f the I 44<ase shipmen!. At right 
is Scott Christensen, Distribution Services 
Superv isor. The playing cards were 
specially designed for a recently com· 
pleted program to promote the company's 
line of transistor products, 

Corporate Appointments 
The election of George T. Pfife r as 
Treasurer and Nelson Stone as Secretnry 
of Fairchild Camera and Instrument, 
effective January I , 1969, WIlS recently 
announced by the Board of Directors. 
Mr, pfife r and Mr. Stone will assume 
these responsibilities in addition to their 
duties as Vice President·Finance lind 
Vice President and General Counsel. 
respectively. 
Louis Frederick Polk , Jr. , a 38'year old 
Minneapolis busi ness ex.ecutive, was re· 
cently elected to Fairchild's Board of 
Directors. Director and Financial Vice 
President of General Mills, Inc., Mr. 
Polk is II former member of President 
Johnson's Commission on Civil Disorders 
and served as Director of Special Projects 
for President· Elect Nixon's National 
Deputy Campaign Manager, He is also a 
Director of the Northwestern National 
Life Insurance Company, Greylock and 
Company. The National Agribusiness 
Council, a member of the Advisory 
Board of Northwestern National Bank, 
and a trustee of the U.S. Council of the 
International Chamber of Commerce. 

Field Sales 
A partial list of salesmen winning the 
"Salesman of the Month" award was 
released by Marketing recently. For 
August , top salesman in the Military 
market was Bill Bennett of the Syracuse 
office. In the Consumerllndustrial 
market, Bert Piaser of the Jericho office 
was named "Salesman of the Month" for 
August. 

For September, AI Jones of the Orlando 
office won the award for Field Sales. 
And, in October Steve Levine. Military, 
Wakefield and Don O'Rourke, Con· 
sumerllndust rial. Wakefield were named 
top salesmen in their markets, 

December 
Five Year Service Awards 
Mountain View 
Betty Glass 
Laura Gupton 
Edith Hathorn 
Dave Haun 
Jean Havermann 
Elaine Jackson 
Ed Kanazawa 
Michael Kuffel 
Mario Lorente 
Larry Luiz 
Mary Martinez 
Loma McDaniel 
Jim Murphy 
Thelma Watson 
Thomas Welch 
Henrietta Ziegler 

R&D 
Joe Flood 
Nancy Griffith 
Dave Richardson 
South Portland 
Maynard Cushman 
Joan Dc Veau 
M nrie Fernandez 
Dan Giordano 
Robert Houde 

Gerald Howard 
Gladys Libby 
Hazel Martino 
Dorothy Murphy 
Annetle Nye 
Roberta Parker 
John Record 
Ronald Smith 
June Coucie 
Bertha Van Vliet 
Louise Wade 

Instrumentation 
Ernest Amlstrong 
Paul Barker 
Marie Beddick 
Brian Best 
Arthur Briard 
James Duckett 
Roger Hoerauf 
Donald North 
Bob Renfroe 
Richard Thornton 

San Rafael 
Beatrice Cleveland 
Helen Halkovich 
Virginia Washington 



Five Year Celebrations 
Roger Hoerauf received his five year 
service award from Jim Chunn. Roger 
works in the I.C. Test Systems lest area 
at Instrumentation. 

Lee Zeigler, Data Processing Operalions' 
Day Shift Key Punch Supervisor at 
Mountain View, received her five year 
award from Joe Robb. 

Isa Thomas, San Rafael. holds the five 
year necklace she just received from 
George Miller on her fifth anniversary 
with Fairchild. 

Marie Beddick, Inspector, Systems QA 
Receiving al Instrumentation, received 
her five year pin from Foreman David 
John. 

Virginia Washington, San Rafael, re
ceived her five year service award (rom 
Tom Griffiths. 

Bill Walker gives Helen Foreman an 
assist with her new five year pin. Helen 
works atlnstrurnentalion in Systems 
Manufacturing. 

----
Beny Richards, San Rafael. received her 
five year service award from Foreman 
Jimmy Nelson as George Higgins, 
Industrial Relations looked on. 

Helen Halkovich is the center of all this 
activity as she receives her five year 
service award from George Higgins, 
Industrial Relations Manager at 
San Rafael. 

John Pori, Electronic Design at San 
Rafael, gladly accepts his five year 
service award from Ken Rinaldo as 
George Higgins looks on. 

• 
--

Marie Hill, San Rafael. gets well
deserved congratulations on marking her 
fifth anniversary. On hand to present 
her with her service award were Ken 
Wynn, her Foreman; AI Danks, General 
Foreman of the Hi Rei Lab; and George 
Higgins, Industrial Relations Manager. 

.....J 
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Nurse Phyllis Pelosi beams following the 
receipt of her five year pin, corsage, 
and a shower of gifts from her friends at 
South Portland. 

Bob Bultarazzi, Supervisor at South 
Portland , presented Design Engineer Ron 
Smith with his five year service award. 

• 

Don North, General Foreman , Small 
Instruments Receiving at Instrumentation, 
received his five year service award from 
John La Porta, Instruments Manu
facturing Manager. 

-~...,...-.... -

Jim Duckett (right), Senior Electronic 
Technician, DVM Development at 
Instrumentation, received his five year 
award from Jim Barber, Manager DVM 
Development Engineering. 



Lu Ross, Manager of Military Products 
at lnstruIDentation, received his five year 
service award from Ed Seeley (left) and 
Or. Chuck Sutcliffe (right) . 

Thelma Watson, Lorna McDaniel. and 
Elaine Jackson all of Commercial Test 
Dnd Finish at Mountain View, cele-
brated their five year anniversaries on the 
same day. John Mack and Emory 
McGehee made the award presentations. 

MaE}' Ann Martina. DIC Die Fab at 
Mountain View. rt'(%ived her five year 
bracelet from Foreman John Huffman . 

Laura Gupton. Scheduler in Production 
Control for Discrete Devices at 
Mountain View. docs the honors at her 
five year anniversary party. 

• 

Harold Rundbcrg. Section Head Pl:mt 
Maintenance, divided his anniversary 
cake among his c rew. Eric Bergtraun pre
sented Harold with his five year service 
award. 

Bud Oliver gave Ed Kanazawa a hearty 
handshake and his service award on Ed's 
fifth anniversary with Fairchild. Both 
men are with the Hybrid Products group 
at Mountain View. 

" 

Senior Assembler Claud ia Beck was 
presented her five year service award by 
A & D Foreman Joe McCoy. 

Production Manager Michael Kuffel 
presented C.O.A. Product ion Line 
Assistant Foreman Ken Frost with his 
five year service award. 

Marie Gonzales received a well deserved 
round of applause as she received her 
five year service award from John Cox. 
General Foreman, and Norm Bartell. 
Foreman. Marie works second shift in 
Epi Materials at Mountain View . 

. ""ZJI'''' 

There were gifts, corsages, and cakes for 
Annete Nye and June Soucie of South 
Portland on their fifth anniversaries with 
Fairchild. 

On October 14th, General Manager Jim 
Diller presented five year service awards 
to 50 employees of Fairchild Semi
conductor Ltd. This was the first time 
service awards had been distributed at the 
Hong Kong facility, bUI in com ing 
months many more Hong Kong 
employees will be receiving awards. 

Carol Koehn. Mask Making (MV). 
received her five year pin from Forcman 
George Bielsk i as General Foreman Ivan 
McCracken adds his congratulations. 

Bruna Stone, Discrete Devices Test 
Systems Manufacturing at Instrumenta
tion, was guest of honor at a pany 
celebrating her fifth anniversary. 

•• 



December 
Ten Year Anniversaries 
Mountain View 
Lorene Baughman 
Catherine Musser 
Lupe Navarro 
Don Visger 

Ten Year Celebralions 
Katie Musser, QA Spec Reviewal 
Mounlain View, receives an assist from 
Dick Slarfiery with the nowers she just 
received on the oa:asion of her tenth 
anniversary with Fairchild. Andy 
Procassini, Group Director of Reliability 
and Quality AssurIlnce. made the award 
presentation and Chuck Crane, also with 
the QA group, added his congratulations. 
Latcr, Katie and her husband were 
guests of honor at a dinner with the 
three men and their wives. 

Lupe Navarro, Specials Department of 
Materials, was in the limelight at her 
tenth anniversary party as she opened 
gifts and cut into a cake given her by 
well wishers at Mountain View. 

• 

Lois P;lddock. was quite surprised and 
delighted when she celebrated her tenth 
anniversary with Fairchild. Surprised by 
the party in her honor and delighted to 
spend another ten years with Fairchild, 
Lois works in Device Development at 
R&D. 

Bcrnie Yurash, Materials and Processes 
at R&D, displays the huge card he 
received on his tenth anniversary with 
Fairchild. He also received a tie clip 
with two rubies denoting his ten years 
with the company. 

\ 
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George Cooper, Mechanical Desisn and 
Fabrication at R &D, received many 
congratulations and well wishes from 
friends when he received his ten year 
service award. At the head of the line 
was his supervisor, Irv Michelson (left). 

George Reh, Manager of Material 
Control and Purchasing at San Rafael, 
was honored at a celebration marking his 
tenth anniversary with Fairchild. Chuck 
Smith, San Rafael Operations Manager, 
made the award presentati,o.n." ____ • 
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"It's a well known axiom that the most 
important llIan in a business transaction is 
the customer. Speaking for myself, I have 
spcnllong hours on the telephone and in 
person with customers who we could have 
treated better. I will continue 10 do all I can 
10 help these people. In addition, we have 
established a Customer Satisfaction depart
ment which will serve as each customer's 
in-plant representative and will handle his 
questions and problems. This department 
cannot do the job alone. All of us have 
to work together to insure customer satis
faction. To the eXlenllhat every single onc 
of us tries harder, we, better than anyone in 
the industry, will achieve our goal of 
satisfying the people who buy from 
Fairchild Semiconductor. 

~~ 
Les Hogan 7-
President and Chief Executive 
Officer of Fairchild Camera 
and Instrument 

"As Fairchild failed to deliver on time or 
failed to respond 10 customer requirements, 
the customers became dissatisfied. They 
began to think Fairchild just didn't care. A 
major effort is being made from the top down 
to reverse this and assure each customer 
that we really do care. An example of th is is 
ou r establishment of a Customer Satisfaction 
department whose sole charter is rapid 
response to customer needs." 

rJbg~ 
DOug O'Connor, 
Group Director of Marketing, 
Fairchild Semiconductor 





Credibility G 
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On one end of these phones are customers, big on~s, 
small ones, new one!;, and old ones, Very few of them 
arc happy one!;. TheY'\'e got problems, problems Fair· 
child can solve with just a little extra effon on every· 
one's part. 

On the other end of these phones arc members of Jack 
Cooper's newly established Customer Satisfaction group. 
The thirty members of the department actually serve as 
the cu!;tomer"s in-plant rcpresentative, looking 
out for his interests from the moment his 
ordcr is placed with Fairchild. They also 
serve as direct liaison between the cus· 
tomer and Fairchild personnel needed to 
solve customer problems. 

Headed by Jack Cooper, who joined Fairchild 
in 1968 and who was a former customer as 
Northern California Sales Manager for Hamilton 
Electro Sales. largest Fairchild distributor outlet, 
the department is located in Mountain View. It's organ
i7ed into three geographical division!; for effective cover
age of all eustomen. within the domestic marketplace. 
AI Enamait supervisc!; the EaJ,tern and Central areas; 
Did. Jones. the We~tern area; and Jack Cooper. Special 
Accounb. The department works very closely with 
Fairchild regional sales representatives as well. 

This department alone can't change the customer prob
tern situation over night. Unfortunately it's an industry
wide problem of greater demand than supply; it's aho 
a problem of costly paperv."Ofk errors - little ones, 
which when compounded, result in delays, misplaced 
orders, rescheduling, bad specs, and in general, custom
er dissatisfaction. 

I!; there no solution? Increased production capacity will 
alleviate the problem greatly, and with millions 

of dollars worth of new space and equip
ment on order, it would definitely appear 
that Fairchild is meeting the problem 

head-on. But until then and e .... en when the 
equipment is in operation, it will take a 

working togcther and all the "extra cffort" 
everyone can muster to do the job right the 

very first time. 

When a customer places his order with Fairchild, he 
depends upon gelling the parts he's ordercd. He can't 
afford to have lines shut down for want of a Fairchild 
device. A mad cuslOmcr won't settle for excuses. He 
demands delivery - evcn though it's the number one 
problem in the industry. 

There's a company whose motto is "We Try Harder" 
Fairchild's is "Customer Satisfaction Above All", 

This is the way it's got to be. 





The Customer's Always Right 
Margaret Dudak is onc of th irty members of the Customer Satisfaction 
group, and as an Ex.peditor, her job is to solve customer problems. It 
may mean chasing down a spec, tracing the origi nal order, urging pro
duction priorities fo r her customers, or expedi ting delivery. And, it may 
take several days to satisfy one particular demand. Such was Ihe case 
when Margaret received a call from Collins Radio. 

Collins had placed an order for 1000 Fairchild devices to be delivered 
around Ihe first of December. When Margaret got the call from the 
Collins representative March 7th, Ihe 1000 devices had not been de
livered and unless he could get 150 immediately, his production lines 
would be shut down. 

Margaret checked out the original order and schedule dates. The quantity 
needed was not available; so she decided to work on obtaining the 150 
pieces as soon as possible. She checked with Iris Hodges in Epoxy Box 
Stock who had 193 devices of the type needed, but these needed price 
clearance. She made a fast check with Kay Correll, Price Control in Order 
Processing, to confirm the Collins quote. Then she located the Product 
Marketing Engineer, Earl Lane, to get price clearance. Her next step 
was to talk with Joe Vargas, Production Schedu ling to clear shipping the 
150 devices to Collins. With an OK from Production Scheduling, Mar
garet returned to the customer with a partial solution for his problem. 

As for the other 850 devices, a phone call to Production Scheduling 
made sure the parts would arrivc from assembly 10 meet the new three
week commitment date obtained for Collins. To keep on top of the total 
shipment, she enlisted the help of Production Control Expeditors Vince 
Bert and Kent Nicholson. 

If the new date isn't met, the whole process begins again with many 
phone calls and lots of friendly persuasion. But for now, Margaret can 
move on to lhe six or seven other customer problems pending. 
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Think Customer Satisfaction 
"The big red heart is the way Fairchild feels about its customers. Sure, 
sometimes it doesn't appear that way, but the customer is 'number one' 
with Fairchild, and when we do goof, we want him to rest assured that 
we're doing our best to serve him." 

Jack Cooper's not kidding, but he needs your help. His Customer Satis
faction group can't do the job alone. It's ability to resolve customer 
problems depends on maximum cooperation from all departments within 
Fairchild Semiconductor. 

So, to help you think Customer Satisfaction and to recognize those people 
dircctly responsible for helping to soh-'c a customer's problem, the de
partment has devised a Customer Sati~faction award program. 

Employees throughout Fairchild Semiconductor puuing forth outstand
ing efforts to solve customer problems will be recognized and awarded 
a specially designed "Customer Service Above All" plaque, a tiny heart
shaped tie tac/pin. and choice of dinner for two or box ,>eats for four at 
a major league baseball game. 

Customer Satisfaction personnel wilt single out those people who merit 
the award, and various department heads will make the presentations 
to their employees. Many people, no doubt, will win again and again, 
and they will receive an additional red heart to add to the original plaque. 

It docs !>Cern silly to have to reward people for doing their jobs just a 
little bit better. Everyone should want to do that anyway, but this cam
paign will serve as a constant reminder that the customer's depending on 
every person at Fairchild. 

So when you see a big red heart, think Customer Satisfaction. It's 
sure to make Fairchild number one. 



We're Putting 
Jack Cooper 
Out Of Business 
While they'll never eliminate the 
need for Jack Cooper's Customer 
Satisfaction group, their "extra 
efforts" in behalf of the customer 
arc making Jack's job a lot easier 
and Fairchild's customers a Jot 
happier. 

First recipients of "Customer Sat
isfaction Above All" plaques arc: 

.. 
. .t ... I 

!'Tcd Glynn, I'roduction Control, for 
his outstAnding service expediting :111 
order for Standard Kullsman. 

Mary Whelan. Doclllnent Control, for 
her ('frorts in locating an SL number 
for II spec lim! had betll ... rille" bul 
eouldn', be found. 

Rob Re<:ko and Dave Chalmers of I.C. Iii R(' I nlld QA, for their errorts in 
upediliog Ihe completion of :1 Llllon S)'slems order . 

Mary MartigneUi. Supe .... lsor or Order 
Entry. for her continucd ~uppor1 given 
ClrStomer Satisfaction irrespectIve of 
the difficulty of tIle cll5tomer problem. 

Phil Jur.;, Epoxy Scheduler, for out 
standing ("O(Jper.ltlon in supplying pro
duction, shipping alld order inromla
tloll 011 Zenith products, dell10l\!!itratin); 
II very pro-customer lind cll5loll1er sat
isfaction IIUitude. 

Gladys Gre~ory. Standard Rei Metal 
Clin Box Siock. for her llSI>islanct' In 
dcUycring i"fornmlion vilallo prevent
III); II custoll1er disaster . 

• 

Frank EgA'elOn. LIe Produ<:IiOIl COII
trol. who. llbove lind beyond the call 
of duty. rescr«'lIed lind c1ipptd parts 
hlmselr to meet II customer commit_ 
ment. 

• 



Mountain View 
Les Hogan, President of Fairchild Camera 
and Instrument. checks behind the scenes 
act ion at the recent managers conference 
held at Mountain View. Marketing 
Services personnel video Japed the con
ference sponsored by Industrial Relat ions. 
Shown here are Manny Robles. Corpomte 
Manager of Information Services; Dick 
Stcinhcimcr. PholOgraphy ; Larry Bender. 
Art Director; Gene McClcnning. Director 
of Marketing Services; Dr. Hogan; and 
Gil . Oi\lis ion of Train-

Fairchild donated $5000 worth of indus· 
trial equipment to De Anza College for 
use in the M alerials Science Laboratory 
in a continuing effon to help local schools 
and colleges broaden their technical 
programs and at the same time put 
Fairchild's obsolete electronic equipment 
to good use. Don Visger. M!lnagcr of 
Equipment Fnbric3tion, made the pre
sentation: the Board of Trustees of the 
Foothill Junior College District accepted 
it gratefully. 

RID 
This cake honors the IOOOth run of 
standard oxides that Maija Sklar has 
prepared and tested in the five yean; she's 
worked with Bruce: Deal. Department 
Manager of Materials and Processing at 
R&D. This mark was passed late in 1968. 

San Rafael 
Erma Woodrow works swi ng shift in the 
Hi Rei Lab. Her 19-year-old son Ernest 
is a Specialist-4 in the Anny's 25th 
Infantry Division stationed at Cu Chi. 
South Vietnam. Ernest. appalled by the 
plight of the vi1\agers in Vietnam. wrote 
home to ask his mother to send all the 
soap. toothpaste and toothbrushes that 
she could so he could distribute the items 
to the youngsters in the vi llages who were 
withoUi the basic ne«ssilies of life. 
Enna showed the letter to Ernest's fo rmer 
Typing teacher at Richmond Union High 
who in turn asked that her students bring 
what they could to help. After reading 
Emeses letter to all her classes, some 50 
pupils responded. and two large boxes 
are now on their way to Cu Chi ; other 
packages will follow soon. 

San Rafael employees very generously 
donated 47 units of blood to the Fain::l1.ild 
ScmiconduclOr Blood Bank. In fnct. the 
Blood Bank from San Rafael which 
administered the program was not 
expecting nor was it equipped 10 hand le 
as many donors as showed up to give. 
and so many volun teers were turned 
away for the time being. The San Rafael 
volunteers were a healthy group. too, for 
of all the employees willing to donate, 
only three were turned away -this 
becau.~ of low hemoglobin count. . ...., ..... 

Though the Christmas season is definitely 
gone, these pictures recap San Rafael's 
gala Christmas dance held at the Clare
mont Hotel in Berkeley. 

Chuck Smith. Plant Manager, displays 
what must have been the biggcst Christ
mas card in Marin County. Originated 
in Die Fab I, the card was sent to Chuck , 
325 signatures later. 

\ 

\ 

Once more the Finish Area has the 
privilege of singling out an outstanding 
employee. This time iI's Marilyn Buttke 
who broke a record set by Sandy Johnson 
several weeks ago. Sandy's "world 
record" for high speed mark (200,000 
diodes in a ten-hour shift) was shattered 
by Marilyn's unbelievnble 205.000 diodc..~ 
in one shirt. To celebrate this feat, 
Marilyn was treated to lunch at an 
exclusive San Rafael restaurant. Her 
escorts were General Foreman Dan 

and Foreman I 

The Finish Area also turned in its best 
production day ever in honor of its new 
General Foreman Ed Reed. An 8oo,IXlO 
diode output should certainly impress a 
new boss. but then General Foreman Dan 
Murray. who transferred to Wafer Fab, 
ca n take part of the credit for such a 
great gTOUp. 

Mary Lowe of Fab I was married to 
AI Jones on December 20th. And, due to 
another nuptial happening. the Lead wire 
will be missing Janet Marz, faith ful ace 
reporter, who became Mrs. Clint Chron, 
January 18th. and is now residing in 
Idaho Palls, Idaho. 



InSlrumenlalion 
Christmas comes but once a year and, 
thank heavens (according to the judges) 
so does the Fairchild Instrumentation ' 
Christmas decorations COnlest. Winners 
we.~ Systems Manufacturing--chassis 
Wlnng, Foreman Tom Hayes and his 
pe~n~l; Instruments Manufacluring
Mlhtanzed DVM, Foreman Brian 
Schreiber and his group; Traffic, headed 
by Dick Trevisan, Materials Manager; 
and Honorable Mention was given to Guy 
Tessier's Metal Shop for ils display. 

Frank Burge (right), D irector of Market
ing for Instruments, presented Del Aquila, 
Instruments Marketing, a plaque {or his 
record-breaki ng month of small instru
ment sales tOlali ng $68,000, the largest 
amount ever booked by an individual in 
one month in the history of the Instru
ments group. Lu Ross, Instruments 
Group Manager. was on hand to add his 

Gordon Padwick, Applications Mnnager. 
Systems; Graham Cole. Systems Engi
neering; Dave Barton. Manager of Time 
and Frequency Development Engineering: 
and lohn Dour. Engineer with Time and 
Frequency Development Engineering, eye 
three incentive Award checks just pre
sented Gordon, Graham. and John (Dave 
is lohn's boss). The awards were for ar
ticles the three had published in various 
electronic news media. Gordon authored, 
"Are High-Speed Automatic Test 
Systems The Answer" which appeared in 
the September 1st "Electronie Design" 
magazine. Graham's article, "High Speed 
Reed-Relay Matrix Maintains Impedance 
Matching" appeared in the August issue 
of "Electro-Technology". John authored 
a cover story dealing with Instrumenta
lion's new models 8040 and 8050 which 
~~:~i:' in the July issue of "Electronic 

Ching-Ling Tseng. Member of the Tech· 
nical Staff, Advanced DevcJopment 
Instruments currently on an educational 
leave of absence and studying for his 
Ph. D. in Eleclronic Engineering at Stan· 
fo rd, received an Incentive Award from 
George Smith, Manager of the Advanced 
Development Instruments Department 
The award was given for his patent, "An 
Accurate IOns. lOOns Time Base Gene
ration For Universal Counter/ Timer By 
Means of Combining Phase Locking and 
Injection Locking Techniques." 

Hong Kong 
A check for $50.000, Hong Kong cur
rency. (equiValent to approximately 
$8,250 U. S. dollars) was presented to 
the Community Chest by Fairchild 
Semiconductor. The chKk was 
presented by General Manager James 
Diller to Mrs. Fung Ping-fan, Cam
paign Chairman. and the presentation 
ceremonies received wide press coverage 
including local television coverage. Fol· 
lowing the presentation. Mrs. Fung and 
Mr. Samson Sun, Chairman of Public 
Relations and the Hon. P. Y. Tang. 
I~resident of the Community Chest Board. 
received a lour of the Fairchild facilities. 
The Hong Kong Community Chest was 
just organized this year in an altempt to 
combine the fund raising dri\'es or over 
42 charitable agencies. and Fairchild 
employees combined to make one of the 
largest donations to the fund. 



Moving Up 
Mountain View 
Bob Busch has joined the R & QA group 
as Manager, R & QA Silicon Materials. 
Bob was an Area Personnel Adminis
trator serving the Materials group. 

John Findler has been appointed Super· 
visor of the Property Accounting Section. 
He has been with Fairchild since last 
September and has a number of previous 
years ex.pcrience in Accounting. 

Jack Gifford, fonnerly Linear Circuit 
Product Marketing Manager. has been 
promoted to Computer Marketing 
Manager. 
Marge Killian has been promoted to 
AdminiSlralive Speeialisl in the Machine 
Design Department. She was formerly 
Senior Clerk in the same department. 

Theresa Looper was promoted 10 I...tlb 
Tech of the Ie Burn-In area, She was 
previously Senior Assembler. 

Hank Mahler has been promoted 10 the 
position of Production Control Manager 
of Discrete Transistors. He has most 
recently been Aerospace and Defense 
P.e. Manager. 

Mike Markkula has been named the new 
Linear Circuit Product Marketing Man
ager. He was previously Assistant to the 
Linear Circuit Product Marketing 
Manager. 

Mike Scott was promoted to the position 
of Assistant Product Marketing Manager 
in linear Circuits. He was formerly 
Senior Product Marketing Manager. 

David Symons has been appointed 
Manager of Discrete Special Processing. 
He fonnerly was with Fairchild in South 
Portland, where he had variou.~ as.'iign
menlS in engineering and production 
management. 

Virgil Williams has been named Senior 
Lab Tech in the IC group. He was 
recently a Lab Tech. 

South Portland 

lack Brown has recently been named 
Procurement Manager. 

Paul $chnin has moved up to Cost and 
Budget Manager. He was Plant Controller 
at the R&D Lab in Palo Alto. 

Far East 
Jim Diller has been promoted to the 
position of Director of Far East Discrete 
Operatiol1'J. In this capacity, both the 
Hong Kong facility and the Korean 
faci lity report 10 him. 

Dave Heck has been named General 
Manager of Semikor Ltd., Fairchild's 
Korean Facility. 

Shiprock 

Edwin Ashley has recently been pro
moted to Production Assistant. Ed was 
a Leadman in Line Maintenance. 

Don Ashton was recently promoted to 
Production Manager. He was previously 
a General Foreman. 

John Barbone was moved up to Pro
duction Assistant. He was fomler ly a 
Line Mechanic in Maintenance. 

Robert C. Begay has moved from a Line 
Production Assistant to Supervisor of 
Production. 

Lloyd Bekes was named Assistant Fore
man. He was previously a Production 
Assistant. 

Chee Senall ie moved up from Plant 
Maintenance Assistant to Assistnnt Fore
man of Plant Maintennnce. 

Chester Benally was promoted from 
Shipping nnd Receiving Clerk to 
Production Assistant. 

Raymond Blackgoat . a new Production 
A$Sistant. was formerly n Mechanic A 
in Line Maintennnce. 

Erwin Bowan. previously an Assistant 
Foreman. was n3med Assistant Person
nel Administt3tor. 

Hennan Buck was promoted {rom 
Mechanic A to Mechanic B in Plant 
Maintenance. 

John Campbell has recently assumed the 
posi tion of Buyer. He h3d been a 
Foreman. 

Ed Capasso was named Engineering 
Manager. He was formerly the Linc 3nd 
Plant Maintenancc Technical Supervisor. 

Gilbert Castillo. a Technical Assistant in 
Electronics. W3S promoted to Assistant 
Foreman. 

Glenn Charley, now a Leadman at the 
Machine Shop, was named to that 
position from Machinist Trainee. 

Vina Mae Clark has assumed the duties 
of Receptionist and PBX operator. Vina 
was a Production Monitor. 

Wayne Curtis joined the Shiprock 
production team as Production Assistant. 
Wayne recently was a Mechanic A in 
Line Maintenance. 

Freda Gamenez was named Secretary 
to the Plant Manager. Fred3 recently was 
the Personnel Secretary. 

Keith Grass has been promoted from 
Production Assistant to A$Sistant 
Foreman. 

Lloyde Harrison was named Le3dman in 
Line Maintenance. He was previously 
to Mechanic A. 

Joe Kieyoomia has moved up to 
Assistant Foreman. Joe forme rly was 
a Production Assistant. 

Jimmie King, previously a Line Mechanic, 
was named a Production Assistant at 
the Shiprock facil ity. 

Jack Larson, fonnerly an Engineer at 
San Rafnel, was n3med an Integrated 
Circuit Process Engineer. 

Max Maydew was appointed Plant Con
troller. Max was previously an 
Accountant. 

Terry McCollister, previously an Engineer 
B 3t South Ponland , was promoted to 
Senior Engineer. 

Tom McQuaid was promoted to a 
General Foreman. He was fonnerly a 
Line Foreman. 

Tom Nelson. former ly a Line M3in
tenance Leadman. was recently named 
Production Assistant. 

Mike Perez recently moved up to 
Assistant Foreman. Prior to his pro
motion. he was a Production Assistnnt. 

Lorraine Peters moved up to Insurance 
Clerk from a Production Operator. 

Gordon Riggs joined Shiprock as a 
Senior Engineer. He had worked at 
South Portland where he was an 
Engineer B. 

Larry Sells, previously a Line Foreman. 
was appointed General Foreman. 

Ellison Tsosie. a Piece Part Inspector in 
the M3chinc Shop. was recently namcd 
Production Assistant. 

William Von Elm moved up to Assistant 
to the Plant Controller. Bill recently 
worked as an Accountant at Mountain 
View. 

Elmer Webster was promoted to Material 
Control Supervisor. Elmer has been 3t 
Mountain View where he worked as 
Indirect Inventory Control Supervisor. 

Susie Willie has been named Production 
Clerk. She W3S previously 3 Production 
Operator. 
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New Faces 
Mountain View 

J~ Bailey, previously Chief Engineer, 
Slhcon Power Transistors al Texas 
In.struments, recently joined Fairchild as 
Director of Power Transistor Operations. 

H~ward Chrincnsen, formerly with 
Wle~ Ma,nufacluring as a Project 
E~glllee.r. IS now a Project Engineer 
wuh Fam:hild. 

Bernard Coleman. recently with Wyman
~?rdon Company as a Consultant, 
Jomed Fairchild as an Industrial 
Engineer. 

Michael Cornelius came to Fairchild as 
a Product Engineer. He formerly was 
with Sprague Eleclric as a Development 
Engineer. 

Veercndra Gupta. originally from India , 
joins Production Control as a Scheduler. 
He recently attended the University 
of Minnesota. 

Jeffrey Linden, previously with Honey
well MSC/C as a Development Engineer, 
recently joined Fairchild as a Design 
Engineer. 

Jim Morgan joined Fairchild as Unique 
Program Manager. He was previously 
with Sprague where he was in Q.A. 

Phil Rue has joined Fairchild as Assistant 
to Capacity Planning Manager of 
Management Information. Phil was 
formerly with Microsemiconductor 
Corporation as Production Control 
r.lanager. 

Ted Scholfield came to Fairchi ld Semi· 
conductor as Security Supervisor for 
Plant Protection. Ted was formerly with 
William J. Burns Internalional Detective 
Agency. as Manager of the Guard 
Department. 

R&D 
Colin Knight recently joined Fairchild 
as Operations Manager. He was previ. 
ously with Honeywell-Computer Control 
as Manager of the Microelectronic and 
Technique Lab. 

Shiprock 

Robert Calhoun came to Fairchild from 
Frontier Air Lines where he worked as 
a ticket agent. Bob is now Production 
Expeditor. 

Harvey Johnson, recently a Census Clerk 
for the Navajo Tribe, came to Fairchild 
as a Production Assistant. 

John Jollie has recently joined Fairchild 
as Personnel Manager. He was previously 
with the Bureau of Indian Arrail"S in 
G311up, New Mexico. 

Don Marlor joined the Shiprock team as 
a Production Line Foreman. Don came 
from Linon Industries in Utah where 
he worked as a Supervisor. 

Vera Morgan joined Shiprock as Per· 
sonnel Clerk. 

William Potter was named a Production 
Line Foreman. Bill previously worked as 
a Supervisor for Litton Industries in Utah. 

Robert Shendo came to Fairchild as a 
Production Assistant. 

Alan Sperry, previously with Hercules 
Inc., QuaJity Control Department in 
Utah, joined Fairchild as a QU3lity 
Control Engineer. 

Lyman Turner. formerly with Roads 
Department of the Bureau of Indian 
Affairs, joined Fairchild as a Production 
Assistant. 

Deparlmenlal Changes 
Marketing Reorgan ization 

In pursuit of the 1969 business objectives. 
recent changes have been made in the 
marketing Directorate. 

Bernie Marren will assume the respon
sibility as Director of U.S. Marketing. 
He will be in charge of the entire OEM 
marketing effort for all u.s. markets. 
Gordon Russell has been appointed A&D 
Marketing M3nager, Jack Gifford has 
been named Computer Marketing Man
ager, and John Richardson has become 
Commercial Marketing Manager. These 
three will report to Bernie Marren. 
Dedy Saban is appointed Director of 
International Marketing. His activities 
will include marketing throughout the 
world, except Europe. and the establish
ment of an international support base in 
Mountain View for worldwide marketing 
activities including Europe. 

Chaz Haba has been appointed Director. 
European Operations. His duties will in
clude the initiation and direction of 
Fairchild's complete European business 
program. 

Product Marketing will be divided into 
two distinct activities: John Bosch is 
appointed Director of Discrete Device 
Product Marketing, and Ben Anixter is 
appointed Director of IC Product 
Marlceting. 

Ed Turney is appointed Staff Assistant 
to the Group Director of Marketing. 

Electronic Services Regroups 

In order to provide beller service to 
production groups relying on thc support 
of the Electronics Services Department. 
several changes have been made. Helmut 
Altman is taking over Ihe duties of 
Administrative Manager of Electronic 
Services. Russ Martin will assume the 
duties of Manager of Discrete Device 
Electronic Services. Felix Sundry will 
assume the duties of Integrated Circuit 
E~ectronic Services. and Ted Marlbrough 
Will become Manager of Programming 
functions. 

Of Inleresl 
New Corporate Officers Named 

Leo Owork was elected Vice President 
and Corpor3le Director of Research of 
Fairchild Camera and Instrument. For· 
merly Group Director of Research and 
Development before being named a vice 
president. he is responsible for the co
ordination of all research and prodUC1 
development efforts of the corpor3tion's 
divisions, insuring that new technologies 
developed by Fairchild scientists arc 
utilized to their maximum potential 
across the Fairchild product spectrum. 

Due to ambitious growth plans set for 
FHirchild, the Corpor3le employee rela
tions function has been separ3ted into 
tWO areas: Industrial Relations and 
Professional Personnel. Harry Eser, 
Formerly Semiconductor Group Director 
of Industrial Relations. was promoted to 
Corporate Dircctorof Industrial Relatioas, 
and Dave Haynes. previously Director 
of Adminislrlllion for ITT. was named 
Corpor3te Dircelor of Professional Per· 
sonnel. He will have the responsibility 
for all rceruiting and development of 
professional employees within the 
corporation. 

James Landen has been appointed 
Assistant Treasurer of Fairchild Camera 
and Instrument and will report to George 
Pfifer. Vice President of Finance. Mr. 
Landen comes to Fairchild from 
Cosmodyne Corporation. 

InSlrumentation Appoints Nel\ 
General Manager 

Bob Schreiner. previously Manager of 
Cmtom Arrays for Semiconductor. 
wa .. named General Manager of the 
Instrumentation division. He will be 
reporting to Leo Dwork, Corporate 
Director of Research and Development. 
At the same time, it was announced that 
ElectrO-Metrics. a wholly~wned subsidi
ary. 3nd the Microwave Products group, 
both of which reported to Instrumentation. 
are now administratively separated from 
the division. Heading these groups arc 
William Lambdin of Electro-Metrics and 
Dr. Irvin Soh of Microwave, both of 
whom now report to Leo Dwork. also. 



five YelP ClI*.1iIS 

Bill St"nsbury. P • .x!u~1ion Control Man· 

11 ~~:~:~;I',f, the offi( 1.,1 presentation 10 
II Kltimln. Product So.:hedukr. 

Eplxv . aOSlStors. 

Jim Rie;:';()11 prc'lCnlcd S!CVC Truitt with 
1\1, hve year <ocrvj~"e aw,ltd ,,~ Ralph Bom 
looked on. SIeve wOrt5 In the Appliu· 
lions 'lode! Shop 

Doris Conn.llly. Ch;ru~ Wirtr in 'later
jab ;,lOd Components \bnuf,tcturing :11 
InstrumCl1lottion rttcived her five ye:u-
8w;.10 from Foreman 0<.10 Dunkle:, 

Barb.lra Archer. Dcpocnmental A~,j"ilant 
in the Fini~hing Arc" III South PUlliam!' 
was pre~cnlcJ her "w;lrJ and anniversary 
cake by Foreman Bill '-onerean, Barb.lta 
has workeJ the entj~ five YClln on 
third shill. 

Congr,ltulalions to Belly (jl~\ 01 
'Iounlain \' lew who rcc.:eiveJ her five 
yt.u neckla<;c from hu f}l;W Foreman. 
\ l lke \ h:Whitcr ,Ind her p~15t (on'nun, 
(L.ren .. ..: Caslor. 

~ick Bader. Hybl iJ Products [lcvt1op' 
men! ~f"n;l!er. rt.~cl'IIeJ his fIVe yC:IT IIC 
t;u: from Jdf Wink.ler, HybriJ Produels 
OperJlioo, \l ana!.'CT. -

Bcatric~ Clewland of San Ralad lie
n'Ptt:d her five YC<lT ~rvl~1: award from 
Jim Hurst. 

Helena \loJI~ re,'cived her five YC;lr 
award from S .. n Rafael Industrial Rela
tions \ b nagcr Gt."Orgc Higgin~. 

• 

Jean Havcrman. Test and \1casureOlcnt 
DcH!'lopmcnl. was honored at a luncheon 
cclcbr;lling 11I;:r fin.: year anniversary. Jim 
Rierson I slanding) made :,hc presen
latian 
P.,I 8;lm~, Spec •. J! Pradu!.ts As~cmbly. 
rc.:eived her -.crvir.:c award from Foreman 
G;lry lh'1Tp 

Nancy John'iOn. ('ha"is Wirer al In,lru
nll.'nt;ltion. receivcd her 'he year award 
from Pete Hephurn. \bnufar.:turing 
Mana~er of Di~crcle Device, Te~1 
Sy~tcm~. 

Tommie S"kido of \1emory Sy,tem, 
rereh-ed her five year pin from Foreman 
John Ohm"n and General Foreman 
Marty Skowron i\l a luncheon at the 
Velvet Turt le in Sunnyvale. 
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Edith H:Jlhofll, PIC Ent:;mann¥. di~plays 
the fivc year I'lccklace we Just rel;:cived, 

Ed Sc:eley. Quality Control \fanl.ger for 
\fililary Produ.:1S al Instrumentation. 
rec:.:-i\'cd ~ not preo.ented, as h'!.t month's 
issue erron.:-ously 'tated) bis five ye'.lf 

;,ward (rom Lu Ross, \bnagcr o! \Iilj· 
1:.rv Prodtu;u _,s Dr Chut'k Sutcliffe 
lOOks on 

Ben \Ielloll made the five-year pr~n· 
!alion to Wanda Duer of S;Jn Rafael. 

Geraldine Dollar of San Rafael received 
her five year scrvjr.:e award in January. 
\laking the prc~cnralion were Allen 
Edward, ilnd Ben \lclloll. 

• 

At San Rafael. Luhl Hicks Range re· 
ccived her the year !>CrviCC ,\w;,rd rrom 
Del Forrester, 

S;mdy Johnson p~d her five year mark 
recently and was pr~nted her ;\w;ard by 
Jimmy :\e1son, her Forem;.n at S .. n 
Rafael 

\fary TrOller 01 Sad Rafael accepted her 
five year service .!ward and ("ongratu. 
lJliollS from Allen Edwards. 

AI Briones. Senor Tech in ~filililry 
Products Engineering at Instrument ... tion, 
n:ceived his award from Dcan Van ZUllI!., 
'tanager of the dep.trtml:nt. 

An Briard. Electronic Technician III 
In~trumenlation. received hi~ five year 
award from Tom ShilJingllrg, SY\lems 
QA Manager. 

r<' 
~ ..... / 

, 
I .-
§ 

J 
• 

• I • 

Foreman John Huffman pim Alice 
~i5hijima's Ih·e year 5ef"Yice awarn on 
her smock. Alice j" pan of the ~talk 
olnr.i P,lek ,roup for DI( 

Charl~ Johnson of 'hn R .. faej I CJD. 
gratulateg after receiving his five yc. r 
scf"Ykc: ;tw:,rr.i from Indwtrial Rebti)m 
\1an:,ger George Higgins. 

Dave H.ll!, ~fetal Fabricator in the Ma. 
terials and Components .\1anufactunna: 
Prototype ShC"lp at Instrumentation. ~ t'l 
a hearty handshake from Shop Su~rY1SC1' 
Guy Tessler after receiVing "IiI sef"YtI..'C 
.Iward 

"aomi Redlin of San Rafae''C\:e v, \.III 
cors.a~e 10 addition to her five year 
service award (rom Del Forrester 



Ten Year Celebrations 

10 Ann Kolbo, R&D Buyer. i."i congratu
lated by her Supervisor. Robert Smith 
and Purchasing Department Manager 
Al Wesolowski on celebrating her tenth 
anniversary with F:.irchild. 

8i11 Lehner. Group Director of Equip
ment Engineering and Facilities. added II 
heany handshake to congratulations 
extended Don Visger, Director Equip
ment Fabrication. on his tenth anniver
sary with the company. 

't,~ \. :-. v
~tr.. \ ';-;~/, 1.1~ 
~ ... ~~~,-" 

Nonn Nelson. Production Manager Ma
terials and Components Manufacturing at 
Instrumentation, was surprised by more: 
than 200 people who helped him cele
brate his tenth anniversary. Clancy 
Dutra, Department Manager. gilve Nonn 
his five year award and several giru 
bought for the occasion. 

Marcie Parks, Training Specialist at 
.... Iountain View, WM honored on her 
tenth anniversary by members of the 
Industrial Relations Training and Man
agement Development group. 

Januarv Five Year 
Service Awards 
MI. View 
Dick Bader 
Maurice Chidtow 
Rita Marie Dyer 
Henry Heckendorn 
Gottfried Herla 
Donhy Kleiman 
Tom LinlefieJd 
Harry McCall 
Alice Nishijima 
Margaret Padilla 
Tonlasa Salcido 
Ben Stcluiede 
Stephen Truitt 
Barbara Vago 

San Rubel 
Geraldine Dol1l1r 
Wanda Duer 
Lula Hicks 
Sandra Johnson 
Helena MonIes 
Mary Troller 

Conlrol!! 
Mary Richardson 

R&D 
David Courlis 
Ben Curiel 
David Duncan 
South Portl:md 
Barbara Archer 
Judith Bowley 
Jean Burdwood 
Ruth Conley 
Barbara Davis 
Harry Gould 
Ruth Lamb 
Mary Maley 
Margaret Merrill 
Dorothy Murphy 
John Scully 
Doris Tibbclls 
Lynda Valeriani 
ItlslrUJnenlntlOIi 
Alfonso Briones 
Doris Connnlly 
Nancy Johnson 
Shirley Johnstone 
Virgil Klein 
Dayle Plirkes 
Richard Portillo 

Februarv Five Year 
Service Awards 
Mt. View 
David Argo 
Patricia Barnes 
Gary Bishop 
Betty Brager 
Carmelo Fenech 
R~ Ellen Downey 
Irene Mostek 
Bonnie Overby 

R&D 
Avis Cherry 
Gilman Chesley 
Douglas Mattern 

South Portland 
Sylvia Brown 
Irene Cottison 
Rachel Cormier 
Teresa Dunphe 
Yvonne Norberg 
Rose Trottier 
San Rafael 
Charles Johnson 
Naomi Redlin 
Insl rumt' llllItloll 
David Ualt 
Leo Howe 
Rolf Kahle 
Patrick McGrath 

March Five Year 
Service Awards 
MI. View 
Juanita 80lima 
Lillilln Burl.ell 
Wilma Buli&3O 
Eusenia Dean 
William Dunaway 
Edward Kiburis 
Mary Martigneui 
John Reinhardt 
Roberl Ricks 
Christellll Rodriguez 
Helen Suan 
Guadalupe Wilber 
South Poriland 
Belly Aquino 
Jella Denbow 
Elizabeth Doughty 
Nancy Fitzllerald 
Dorothy Hicks 

Erlene Hilt 
Ruth Hume 
Paula Lanese 
Bernice MacKenzie 
Raymond Pelchal 
Richard Poulin 
Nancy Prall 
Doris Proclor 
San Rafael 
Thelma Che!itnut 
Jeanne Harris 
Aora Hutchison 
Sandra Medeiros 
Georgia Wenners 
Inslrumcnt ll tlon 
Lyle Brune 
Controls 
Marian Oswald 

Januarv Ten Year 
Service Awards 
Mi.Vlcw 
Myra Landolfi 
Esther Whitc 

1'81' East 
John Ronald 

Februarv Ten Year 
Service Awards 
MI. Vicw 
Belly Hawkins 
Linda Julian 
Gladys Newman 
Marcia Park 
Ethel Trautwein 

R&D 
Harold Beam 
Wenden Lafky 
Milford Oliver 
Instrumentation 
Norman Nelson 

March Ten Year 
Service Awards 
.\11. View 
Hose Andrade 
Marie Daughtrey 
Elizabeth Elstad 
Helen Iverson 
RoseMarie Lo\'dace 
Don Palmer 
Aniko Szasz 
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R&D 
Edna Baker 
Instrumentat ion 
Eugene Shao 
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