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U s e r  P r o d u c t i v i t y  G r o u p  R e p o r t  f o r  2 8  M a r  7 5  1  

C u r r e n t  S t a t u s  

1 4  i n t e r v i e w s  h a v e  t e e n  c o m p l e t e d  - -  8  o f  t h e s e  a r e  y e t  t o  b e  
e n t e r e d  i n t o  t h e  d a t a  f i l e ,  l a l  

E a c h  i n t e r v i e w  i s  p r o v i d i n g  n e w  i n s i g h t s  i n  a d d i t i o n  t o  
r e c c n f o r r r a t i o n  o f  t h e  s a m e  i s s u e s .  T h u s ,  s e v e r a l  m o r e  
i n t e r v i e w s  w o u l d  b e  v a l u a b l e  a n d  a r e  p l a n n e d  l a 2  

T h e  i n t e r v i e w  p r o m p t  h a s  n o t  r e q u i r e d  r e v i s i o n ,  t h e  c u r r e n t  
d a t a  s t r c u t u r e  a p p e a r s  c o m p r e h e n s i v e  a n d  v a l i d ,  l a i  

P l a n n e d  a c t i o n s  i t e m s  

A c q u i r e  2  t e m p o r a r y  h i r e s  f o r  D E X  e n t r y *  p r i n t o u t  d i s t r i b u t i o n ,  
a n d  p h o n e  a n s w e r i n g  t o  f r e e  J o a n  f o r  e d i t i n g ,  l b l  

T h e  p a r t i a l  r o o m  n o w  s e r v i n g  a s  R i t a  H y s m i t h s  O f f i c e  i s  
r e c o m m e n d e d  f o r  t p e  l o c a t i o n  o f  t h e  D E X / T T Y  t e r m i n a l  a r e a ,  
i t  p e r m i t s  o p t i m u m  a c c e s s  a n d  y e t  p r o v i d e s  e n o u g h  i s o l a t i o n  
f o r  e f f e c t i v e  w o r k ,  l & l a  

A  s t o p w a t c h  i s  b e i n g  p u r c h a . s e d  t h r o u g h  c a s h  a d v a n c e ,  l b 2  

A  g r a p h i c  a r t s  f o r m a t  i s  b e i n g  b u i l t  t o  d i s p l a y / d i s t r i b u t e  t h e  
" W h a t  A R C e r s  d o  t o  i n c r e a s e  DNLS  p e r f o r m a n c e " ,  1 P 3  

A  r e p o r t  i s  p l a n n e d / b e i n g  w r i t t e n  w h i c h  w i l l  d e t a i l  t h o s e  
r e c o m m e n d a t i o n s  w a r r e n t e d  b y  t h e  s u r v e y  o f  A R C  s t a f f ,  l b 4  
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MIKE response to GEC qeUstionnaire on NLS 

If you plan a follow-up to this# I'd lixe to be more actively 
involved, 

/ 



MIKE response to GEC Qeusticnnaire on NLS 
MIKE 28-MAR-75 13 s 19 32208 

Do ycu consider yourself to be required to use NLS either by your 
supervisor or by the nature of your lob? Does your job description 
include use of NLS? 1 

It was part of my job to learn- NLS, ana to pass on my experiences 
to the group, although this didn't show up in the formal job 
description, I was quite excited about the opportunity to learn 
NLS, If someone else had been given the responsibility of 
exploring n I S  capabi1ities, I would have been just excieted and 
eager to try it out, la 

Kcere you enccurageti t° use tne system? in what ways? 2  

No one really encouraged me to use tne system, althogh it was 
expected that I would do s®, Encouragement (or incentive in my 
case) was generated internally. 2a 

How were you tra*ned' introduced to the sYstem? Was aSsistance 

readily available to you? 3 

Ric Treleaven, a temporary member of Max's group, was originally 
in charge of nls around here, He went out to California for an 
intensive one-week session with Norton et al. When he returned, 
he showed me how t0 l0g on and a few 0f the basics, and suggested 
that I play around with it for a few days, and then begin writing 
stuff on it (in my case, the first round SPRITE questionnaire). 
He was available most of the time if i ran into problems that I 
couldn»t work out myself. Later "training" came in the form of 
one or two five-ten minute sessions with Norton, whenever he came 
thrugh town. He would show me wat you could do with a particular 
application, show me once quickly HOW to do it, and then leave, 
confident that I could fool around wth it in my own time to learn 
the details, etc, 3a 

Have you ever seen a demonstration of all the capabilities of NLS? 4 

NO, l haven't seen a demo of all the capabilities of NLS. More 
to the point, I oon't know what all the capabilities of NLS are. 
Be suspicious of anyone answering this question in the 
affirmative, 4a 

Do you know what the current capabilities are? 5 

Ah ha, this is the question i answered above, No, i don't know 
what the crrent capabilities are, although i realize they are 
quite broad and far-ranging, probably to the extent that they 
surpass thd needs of anyone in this group, but that probably isn't 
the way to iooK at the question of breadth. Rather, one should 
say that its pOssiblilities are so broad that every one in the 
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group can take advantage of them by modifying the system to suit 
is own work styles and habits, 5a 

Ha ve you ever used any other similar system? For what Purposes? How 
would you compare NLS to that system? 5 

Ihis is the only text editting system x have ever used, j plan to 
make use of the system operating on Bell's Honeywell computer in 
the hear future, 6a 

What are your feelings on the security aspects of usinq NLS? 7 

By security, do you mean how private the tiles are, or how secure 
they are against accidental or intentional loss ? 7a 

1 have no reservations or qualms about the stuff that I have on 
the system now, and I can't remember a ny instances where I've 
decided not to put something on the system because of potential 
security problems,is 7b 

whenever I realize that the work I'm putting in is valuable in the 
sense that it would take a lot of my tm« to replace it# and that 
such replacement wold be required if it were to disappear, I try 
to provide safeguards, like updating to a new version, so if the 
whole file should disappear over night# I have a backup version 
available, This is hardly fool-proof, though, 7c 

Io ny kowleage# I have never decided not to put somethin on the 
system f 0r fear that it might disappear, 7d 

What types of tasks have you done remotely, either from the home or 
from another city? 8 

kRecoanizing that the first falf of the question is academic in my 
case, let's loox at the second half, while out of town, i have 
used the portable terminal or a terminal in an office to do the 
following: 8a 

demonstrate the system to colleagues? 8al 

check on messages from others in the group? 8a2 

send messages to others in the group? typical topics include 
the followinq 8ai 

itinerary for Upcoming days or weeks? Sa3a 

report on conferences or meeting just attended? 8a3b 
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r e q u e s t  t o r  w o r k  t o  s t a r t  o n  s o m e t h i n g  s o  i t  w i l l  b e  r e a d y  
w h e n  I  g e t  p a c k  t o  t o w n ;  8 a 3 c  

l i n k i n g  t o  a n y o n e  w h o  m a y  b e  o n  t o  g o s s i p ,  g e t  c a u g h t  u p  o n  
m i s c ,  o f f i c e  n e w s  t h a t  w o u l d n ' t  m a k e  i t  i n t o  a  m e m o s  e a 4  

r e p l y  t o  r e q u e s t s  f o r  i n f o r m a t i o n  f r o m  o t h e r s  i n  t h e  g r o u p  b y  
w r i t i n g  m e m o s ,  e t c , ,  o r  b y  s e n d i n g  r e l e v a n t  s t r u c t u r e  t h r o u g h  
t h e  j o u r n a l  s y s t e m .  8  a  5  

W h a t  a r e  y o u r  c o m m e n t s  o n  t h e  " e f f i c i e n c y "  o f  t h i s  m e d i u m ?  9  

w h a t  d o  y o u  m e a n  o y  e f t i c i e n c y  ?  

T h i s  s y s t e m  i s  v e r y  g o o d  w h e n  I w a n t  v t o  s e n q  o f f  a  q u i c k  n o t e  t o  
o n e  o r  m o r e  p e o p l e ,  w i t h  a  c o p y  t o  m y s e l f  a s  a  r e m i n d e r ,  X  c a n ' t  
t h i n k  o f  a n y t h i n g  m o r e  e f f i c i e n t  t h a n  t h e  w a y  T E N E X  p l u s  N L S  
h a n d l e  t h i s .  9 b  

F o r  c o m p o s i n g  d o c u m e n t s  l i k e  r e p o r t s  o r  q u e s t i o n n a i r e s ,  i t  i s  v e r y  
9 o Q d •  I t  l e t ' s  y 0 u  w 0 r k  s y s t e m a t i c a l l y  a n d  l o g i c a l l y ,  w i t h  l e s s  
d i s r u p t i o n  t o  t h e  t r a i n  o f  t h o u g h t  i f  y o u  a r e  d i s r u p t e d  f o r  a  
m o m e n t  o r  t w o ;  e v e n  a f t e r  a  d a y  o r  t w o ,  i t  i s  e a s i e r  t o  r e s t a r t  i f  
t h e  w o r k  i s  o n  N L s  t h a n  o n  t y p e d  o r  h a n d - w r i t t e n  p a p e r  ( p r o b a b l y  
b e c a u s e  o f  t h e  o u t l i n e  c a p a b i l i t y  a n d  v l e w s p e c  " x " .  9 c  

F 0 r  C o h P o s i n S  d r a f t s  0 *  l e t t e r s ,  m i n u t e s ,  e t c ,  i t  i s  e q u a l l y  f a s t .  
O v e r a l l  e f f i c i e n c y  h e r e  i s  h a m p e r e d  b e c a u s e  I  u s u a l l y  g e t  t h e s e  
r e t y p e d  b y  " o n e  o f  t h e  g i r l s " ,  a n d  t h e  g o  t h r o u g h  p r e t t y  m u c h  t h e  
s a m e  p r o c e s s  a s  i n  p r e - N L S  d a y s ,  a l t h o u g h  t h e  d r a f t s  m a y  o e  a  
l i t t l e  e a s i e r  t o  r e a d  n o w ,  9 d  

I f  y o u  i n c l u d e  c o s t  i n  y 0 u r  d e f i n i t i o n *  1  a r r >  s o m e w h a t  l o s t ,  s i n c e  
1  k n o w  t h i s  a l l  c o s t s  a  l o t ,  b u t  t h e s e  c o s t s  a r e  n o t  f e l t  b y  m e  
d i r e c t l y ;  I  s a c r i f i c e  n o t h i n g  i n  o r d e r  t o  b e  a b l e  t o  u s e  N L S ,  9 e  

C a n  y o u  r e c a l l  h o w  t h e  s a m e  t a s k s  w e r e  a c c o m p l i s h e d  b e f o r e  N L S  w a s  
i n s t a l l e d ?  1 0  

F o r  m e m o s *  I  w o u l d  w r i t e  t h e m  o u t  o n  a  p i e c e  o f  p a p e r  a n y  g i v e  i t  
t o  t h e  m o s t  c r i t i c a l  p e r s o n  o n  t h e  l i s t  o f  p e o p e  I  t h o g h t  s h o u l d  
s e e  i t ,  p a r e l y  a i d  X  m a k e  m e m o s  w i t h  m u i t i p l e  a d d r e s s e s ,  1 0 a  

F o r  w r i t i n g  d r a f t s  o f  m i n u t e s *  e t c , *  I  h a d  r e a c h e d  t h e  p o i n t  
w h e r e  I  w a s  t y p i n g  e v e r y t h i n g  o u t  i t  i t  w a s  o v e r  t w o  o r  t h r e e  
p a r a g r a p h s ,  i o a i  

A r e  t h e r e  t h i n g s *  n e w  t y p e s  o f  t a s k s  o r  w o r k  m o d e s  y o u  d o  n o w  t h a t  
y o u  w o u l d n ' t  o r  c o u l d n ' t  d o  w i t h o u t  N L S ?  U  

3 
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memos with multiple addresses, all delievered at the same time, 11a 

send drafts of reports to people for initial comments/ without 
bothering about hard-copy formalities, lib 

respond to requests for info in a non-real time environment; I can 
do it when I feel liKe it/ at my convenience. 11c 

Keen track cf " y correspondence (not justletters, fcyaut a l l the 
non-trivial requests); great for reminders/ memory joggers, 
documentation of dates/ requests/ etc. lid 

Describe how ycu use or do not use the system in each of the 
following ways. Please state your reasons for doing or not doing so, 12 

For reviewing other People's work, 12a 

I don't look at other peoples work on the system. Nobody in 
Bell ever sends me anythinq through the journal/ and i find it 
difficult to browse thru others' files because the names and 
strcutre seemed designed t© discourage this, 12ai 

to access journals (  the central file) 12b 

I store a lot of my o w n  stuff in the the journal system/ and 
use the journal addresses to look them up, i2b1 

I us^ the journal to look at system descriptions that are 
useful to something I was to know aoout the particular command 
I ma be working wth at the time, 12b2 

I use the journal to look at stuff that others/ mostly non-Bell 
people have sent me, 12o3 

for information exchange C s e nding messages and journal mail) 12c 

I use sendmessage for requests mostly/ always with a copy to 
myself as a reminder. Also, the otnerside of this, I use it t o 
answer requsts for particular facts or info, 12cl 

I  use sendmail to respond to more general questions, requiring 
answers over two or three paragraphs. Also, I u se it to send 
drafts of stuff to Larry or Phil w, 12c2 

for general o r9anizatlon of day to day responsibilities ' 1 2 d 

several times a day a look for and read messages, answering the 
trivial or easy ones immediately. Every one or two days, I do 
an automatic routine which takes all the messages since the 

4 



M I K E  2 8 - M A R - 7 5  1 3 : 1 9  3 2 2 0 8  
MIKE r e s p o n s e  t o  G EC  q e u s t i o n n a l r e  o n  NLS 

r o u t i n e  v i a s  l a s t  r u n ,  b r i n g s  t h e m  i n t o  N L S ,  r e f o r m a t s  t h e m  
s o r t s  t h e m ,  a n d  p u t s  t h e m  i n t o  a  b r a n c h  w i t h  t h e  m o n t h  l a b e l  o n  
i t .  I t  a l s o  t a k e s  a l l  t h e  m e s s a g e s  I ' v e  s e n t ,  s o r t s  t h e m  
a c c o r d i n g  t o  w h o  t h e y  w e n t  t o ,  a n d  p u t s  t h o s e  i n  a n o t h e r  
b r a c n c h  w i t h  t h e  c u r r e n t  m o n t h  o n  i t ,  I  f i n d  t h i s  e x t r e m e l y  
u s e f u l  i s  k e e p i n g  t r a c k  o n  w h a t  I ' m  s u p p p o s e d  t o  b e  d o i n g ,  1 2 d l  

w r i t i n g  a n d  e d i t i n g  r e p o r t s  o n  t h e  s y s t e m  1 2 e  

I ' m  n o t  s u r e  w h a t  v o u  w a n t  h e r e ?  s u r e l y  y o u  d o n ' t  w a n t  m e  t o  
t e l l  y o u  h o w  I  w r i t e  r e p o r t s  o n  t h e  s y s t e m  ?  i  j u s t  w r i t e  
t h e m m a y b e  m a k e  a n  o u t l i n e  f i r s t *  t n e n  f i l l  i t  i n ,  1 2 e l  

e d i t i n ?  r e p 0 r t s  w r i t t e n  o f f  t h e  s y s t e m  I 2 f  

p i O p e ,  d o n ' t  u s e  i t  f o r  t h i s .  1 2 f l  

F o r  w h a t  p u r p o s e s  d i d  y o u  e x p e c t ,  t o  u s e  E n d l e b a r t  b e f o r e  y 0 u  f i r s t  
u s e d  t n e  s y s t e m ,  e . g . ,  w r i t i n g  r e p o r t s  a t  t h e  t e r m i n a l ,  c o m p o s i n g  a n d  
s t o r i n g  c o p i e s  o f  m e m o s ?  I 3  

I  t h o u g h t  I t ' s  u s e  w o u l d  p e  m a i n l y  a s  a h  a i d  t o  w r i t i n g  r e p o r t s  
a n d  g e t t i n g  f e e d b a c k  o n  t h e m  f r o m  o t h e r  m e m b e r s  o f  t h e  g r o u p ,  I  
a l s o  f o r e w a s  s o m e  u s e  o f  t h e  c a l c u l a t o r ,  I  n o n » t  r e m e m b e r  i f  I  
e v e r  f o r e s a e  m y s e l f  u s i n g  t h e  m o u s e  a n d  k e y s e t  i n  d n l s ,  1 3 a  

D e s c r i b e  t h e  f u n c t i o n s  t h a t  y O u  a r e  u S i n a  t h e  s y s t e m  f o r  a t  p r e B e n t .  1 4  

t o  a c c e s s  j o u r n a l s  (  t h e  c e n t r a l  f i l e )  1 4 a  

I  s t o r e  a  l o t  o f  m y  o W n  s t u f f  i n  t h e  t h e  j o u r n a l  s y s t e m *  a n d  
u s e  t h e  j o u r n a l  a d d r e s s e s  t o  l o o k  t h e m  u p ,  H a l  

I  u s e  t h e  j o u r n a l  t °  l o o k  a t  s y s t e m  d e s c r i p t i o n s  t h a t  a r e  
u s e f u i  t o  s o m e t h i n g  I  w a s  t o  k n o w  a b o u t  t h e  p a r t i c u l a r  c o m m a n d  
I  m a  b e  w o r k i n g  w t h  a t  t h e  t i m e ,  1 4 a 2  

I  u s e  t h e  j o u r n a l  t o  l o o k  a t  s t u f f  t h a t  o t h e r s ,  m o s t l y  n o n - B e l l  
p e o p l e  h a v e  s e p t  i r e ,  H a 3  

f o r  I n f o r m a t i o n  e x c h a n g e  (  s e n d i n g  m e s s a g e s  a n d  j o u r n a l  m a i l )  1 4 b  

I  u s e  s e n d m e s s a g e  f o r  r e q u e s t s  m o s t l y ,  a i w a y s  w i t h  a  c o p y  t o  
m y s e l f  a s  a  r e m i n d e r .  A l s o ,  t h e  o t h e r s i d e  o f  t h i s ,  I  u s e  i t  t o  
a n s w e r  r e q u s t s  f o r  p a r t i c u l a r  f a c t s  o r  i n f o ,  1 4 b  1  

I  y 5 e  s e n d m a i l  t o  r e s p o n d  t °  m o r e  g e n e r a l  g u e s t i o n s ,  r e q u i t i n g  
a n s w e r s  o v e r  t w o  o r  t h r e e  p a r a g r a p h s ,  A i s o *  I  u s e  i t  t o  s e n d  
d r a f t s  o f  s t u f f  t o  L a r r y  o r  P h i l  w .  1 4 b 2  

5 
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tor general organization of day to day responsibilities 14c 

Several times a day a look for and read messages, answering the 
trivial or easy ones immediately,, Every one or two days, I do 
an automatic routine which takes all the messages since the 
routine was last run, brings them into NLS, reformats them 
sq.rts them, and puts them into a branch with the montn label on 
it. It also taxes all the messages I've sent, sorts them 
according to who they went to, and puts those in another 
braench with the current month on it, I find this extremely 
useful is keeping track on what I'm suppposed to be doing, 14cl 

writing and editing reports on the system 14d 

I'm not sure what you want herd surely you don't want me to 
tell you how I w rite resorts on the system ? i just write 
them, maybe maxe an outline first, then fill it in, 14dl 

F 0r what purposes d 0  Yo'J expect t 0  use the system once we are 0n full 
time ana your general familiarity with the commands increases? 15 

What percent of the time curing a worXing day do you expect to be 
usinq the s y s t e m  once we are on full time and your familiarity with 
the system increases? 16 

Can't answer because I don't know the meaning of some of the 
terms; 16a 

a working day Ifeal 

once we are one full time 16a2 

Generally, I thinx each of us will find it increasingly difficult 
to use the system as our individual proficiencies increase, The 
alternative will be up to the particular individual? either reduce 
his/her dependence on the system by moving away from it, or start 
modifying his/her work style/ work hours to suit the sytem's, I 
will chose the latter course, 16b 

For what purposes do you expect the other group members to use the 
system once we are on full time and general familiarity with the 
commands has increased? 17 

Again, I think you have something specific in mind when you say 
"full time", 1 7 a  

X think the experiences of the other people in the group would 
come to match mine, if they were to have enough time to use the 

6 
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s y s t e m ,  j  d o n ' t  t h i n k  t h a t  a n y  o f  u s  w i l l  b e c o m e  r e a l l y  
p r o f i c i e n t  a t  D N L S ,  

F o r  w h a t  p u r p o s e s  d i d  y o u  e x p e c t  t h e  o t h e r  g r o u p  m e m b e r s  t o  u s e  t h e  
s y s t e m  b e f o r e  y o u  f i r s t  u s e d  i t  y o u r s e l f ?  

F o r  p u r p o s e s  s i m i l a r  t o  t h o s e  j ,  K n o w  u s e  i t :  

t o  a c c e s s  j o u r n a l s  (  t h e  c e n t r a l  f i l e )  

I  s t o r e  a  l o t  o f  m y  o w n  s t u f f  i n  t h e  t h e  j o u r n a l  s y s t e m ,  a n d  
u s e  t h e  j o u r n a l  a d d r e s s e s  t o  l o o *  t h e m  u p ,  

I  u s e  t h e  j o u r n a l  t o  l o o K  a t  s y s t e m  d e s c r i p t i o n s  t h a t  a r e  
u s e f u l  t o  s o m e t h i n g  I  w a s  t o  K n o w  a t ? o u t  t h e  P a r t i c u l a r  
c o m m a n d  1  m a  b e  w o r K i n S  w t h  a t  t h e  t i m e .  

I  u s e  t h e  j o u r n a i  t o  l o o K  a t  s t u f f  t h a t  o t h e r s *  m o s t l y  
n o n - B e l l  p e o p l e  h a V e  s e n t  m e .  

f o r  i n f o r m a t i o n  e x c h a n g e  (  s e n d i n g  m e s s a q e s  a n d  j o u r n a l  m a i l )  

I  u s e  s e n d m e s s a g e  £ 0 r  r e q u e s t s  m o s t l y ,  a i w a y s  w j . t h  a  c o p y  t o  
m y s e l f  a s  a  r e m i n d e r .  A l s o ,  t h e  o t h e r s i d e  o f  t h i s ,  I  u s e  i t  
t o  a n s w e r  r e q u s t s  f o r  p a r t i c u l a r  f a c t s  o r  i n f o ,  

I  u s e  s e n d m a i l  t o  r e s p o n d  t o  m o r e  g e n e r a l  q u e s t i o n s ,  
r e q u i r i n g  a n s w e r s  o v e r  t w 0  o r  t h r e e  p a r a g r a p h s ,  A l s o ,  I  u s e  
i t  t o  s e n d  d r a f t s  o f  s t u f f  t o  L a r r y  o r  P h i l  W ,  

f o r  g e n e r a l  o r g a n i z a t i o n  o f  day  t o  d ay  r e s p o n s i b i l i t i e s  

S e v e r a l  t i m e s  a  d a y  a  l o o K  f o r  a n d  r e a d  m e s s a g e s ,  a n s w e r i n g  
t h e  t r i v i a l  o r  e a s y  o n e s  i m m e d i a t e l y .  E v e r y  o n e  o r  t w o  
d a y s ,  I  d o  a n  a u t o m a t i c  r o u t i n e  w h i c h  t a K e s  a l l  t h e  m e s s a g e s  
s i n c e  t h e  r o u t i n e  w a s  l a s t  r u n ,  b r i n g s  t h e m  i n t o  N L S »  
r e f o r m a t s  t h e m  s o r t s  t h e m ,  a n d  o u t s  t h e m  i n t o  a  b r a n c n  w i t h  
t h e  m o n t h  l a b e l  o n  i t ,  I t  a l s o  t a K e s  a l l  t h e  m e s s a g e s  I ' v e  
s e n t ,  s o r t s  t h e m  a c c o r d i n a  t o  w h o  t h e y  w e n t  t o ,  a n d  p u t s  
t h o s e  i n  a n o t h e r  f c r a c n c h  w i t h  t h e  c u r r e n t  m o n t h  o n  i t ,  1  
f i n d  t h i s  e x t r e m e l y  u s e f u l  i s  K e e n i n g  t r a c K  o n  w h a t  I ' m  
s u p p p o s e d  t o  b e  d o i n g ,  

w r i t i n g  a n d  e d i t i n o  r e p o r t s  o n  t h e  s y s t e m  

I ' m  n e t  s u r e  w h a t  y o u  w a n t  h e r e ?  s u r e l y  y o u  d o n ' t  w a n t  m e  
t o  t e l l  y o u  h o w  i  w r i t e  r e p o r t s  o n  t h e  s y s t e m  ?  I  j u s t  
w r i t e  t h e m , , , , , . m a y b e  m a K e  a n  o u t l i n e  f i r s t ,  t h e n  f i l l  i t  
i n .  

1 7 P  

1 8  

1 8 a  

1  8 a  1  

1 8  a  i  a  

l 8 a i b  

1 8 a l c  

1 8 a 2  

1 8  a  2  a  

1 8 a 2 b  

1 8  a  3  

1 8 a 3 a  

1 8 a 4  

1 8 a 4 a  
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' W h a t  a r e  t h e  a d v a n t a g e s  o f  t h e  s y s t e m  o v e r  p r e v i o u s  m e t h o d s  u s e d  b y  
y o u  t o  c a r r y  o u t  y o u r  d u t i e s , e . g . ,  w h a t  c a n  y o u  o m i t  f r o m ,  y o u r  
a c t i v i t i e s  n o w  t h a t  y o u  u s e  t h e  s y s t e m ?  1 9  

I  c a n  K e e p  L a r r y  b e t t e r  i n f o r m e d  o f .  w h a t  I ' m  d o i n q ,  y e t  n o t  K e e p  
h i m  t i e d  u p ,  1 9 a  

I  c a n  w o r *  a n y t i m e  t  p i e a s e ,  u s i n g  t h e  p r i n t e r  a n d  x e r o x  m a c h i n e  
t o  n o  m o s t  o f  m y  " c l e r i c a l "  - d e p e n d e n t  r o u t i n e s .  1 9 b  

1  c a n  k e e p  m y  c o r r e s p o n d e n c e  ( m a j o r  a n d  m i n o r )  p e t t e r  o r g a n i z e d ,  1 9 c  

W h a t  a r e  t h e  d i s a o v a n t a g e s  o f  t h e  s y s t e m  o v e r  p r e v i o u s  m e t h o d s  u s e d  
b y  y o u  t o  c a r r y  o u t  v o u r  d u t i e s ?  2 0  

T h e r e ' s  a  l o t  o f  o v e r h e a d  t h a t  I ' v e  h a d  t o  a b s o r b  a s  p a r t  o f  
l o o k i n g  a f t e r  t h e  i n t r o d u c t i o n  o f  t h i s  t h i n g .  S i a o m e  o f  i t ' s  b e e n  
f u n ,  o t h e r  p a r t s  d u l l ,  s t i l l  e t h e r s ,  e x h a s p e r a t i n g j  b u t  i n  a l l  
c a s e s *  i t  h a s  c u t  i n t o  t h e  t m e  w i c h  i  c o u l d  b e  a l l o c a t i n g  f o r  
o t h e r  r e s p o n s i b i l i t i e s .  2 0 a  

I  c a p  t h i n k  o f  n o  d i s a d v a n t a g e s  o f  N L S  C o m p a r e d  t o  t h e  w a y  I  u s e d  
t o  w o r k ,  i  s u p p o s e  t h a t  s o m e  w l l  p o i n t  o u t  t h a t  w e  a r e  i n  m a n y  
a s p e c t t a s  s l a v e s  o f  t h e  m a c h i n e ,  b u t  I  d o n ' t  m i n e  w o r k i n g  o d d  
h o u r s  a n d  o f f - d a y s ,  r a t h e r  e n j o y  t h e  c h a n e  o f  r o u t i n e ,  a c t u a l l y ,  2 0 b  

D o  y o u  h a v e  a n y  g e n e r a l  c o m m e n t s  y o u  w o u l d  l i k e  t °  m a k e  a b o u t  
E n g l e t a r t  o r  t h e  e v a l u a t i o n  p r o c e s s ?  2 1  

C o m m e n t s  a b o u t  t h i s  Q u e s t i o n n a i r e ,  I  t h i n k  y o u  s h o u l d  h a v e  g o n e  
o v e r  i t # w i t h  m e  f i r s t ;  s o m e  o f  t h e  l a n g u a g e  s e e m s  a  l i t t l e  l o o s e  
( n o t  i n  t h e  " l o o s e  w o m a n "  s e n s e ) #  a n d  t h e r e  a r e  a  l o t  o f  a r e a s  
t h a t  y o u  a s s u m e  w i n  b e  b r o u g h t  o u t  b y  t h e  r e s o n d e n t s #  b u t  w i l l  
p r o b a b l y  n o t  b e .  I  w o u l d  h a v e  l i k e d  t o  n a v e  s e e n  m o r e  m u l t i p l e  
c h o i c e  q u e s t i o n s  o n  p a r t i c u l a r  a s p e c t s  o f  n i s .  2 1 a  

A n y w a y ,  t h a n k s  f o r  d o i n d  a  j o b  t h a t  e v e r y o n e  a r o U n d  h e r e  h a s  b e e n  
p u t t i n g  o f f  f o r  m o n t h s  a n d  m o n t h s , .  I  d i d n ' t  m e a n  t o  s o u n d  
u n g r a t e f u l ,  2 l b  

8 
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P W F 2  2 8 - M A R- 7 5  1 3 : 4 5  

t h i s  i s  a  f i l e  t o  p l a y  g a f f e s  w i t h ,  t h e  d a t a  c o n t a i n e d  h e r e i n  e x i s t s  
s o l e l y  t o r  t e a c h i n g  a n d  d e m o  p u r p o s e s ,  -

t h i s  i s  j u s t  a n o t h e r  P a r a g r a p h ,  i t  w i l l  P e  n i c e  t o  u s e  t o r  a d d i n g  
t e x t ,  d e l e t i n g  w o r d s ,  C h a n g i n g  d a t a  c o n t e n t  e t c ,  

l e t s  h a v e  a n o t h e r  p a r a ,  

f m o r e . i n i s h  i t  u p  r i g h t  h e r e ,  t r a  l a  l a  l a .  

t h i s  p a r a g r a p h  a d d e d  t h e  d a y  f o l l o w i n g  t h e  d a y  t h i s  f i l e  w a s  c r e a t e d ,  
i  w i l l  n o w  d o  a n  u p o a t e  o f  t h i s  m o d i f i c a t i o n .  

1 
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JMB RH 28-MAF-75 14:10 32210 
Facilities for ARC People in Washington area 

Jeanne Beck & Pita Hysmith have been assigned an office at sRI-wash. 
The office is Room numbers 517 and 519 (which at the present time are 
being converted into one large office, which can easily accomodate a 
Workstation and a small audience), completely private, and the 
telephone number is (703)524-2053 ext, 247 and'398 (these extensions 
are subject to chan9e). This office can be used by all Org, 750 
people, All mail & other materials for Applications people in 
Washington (for PH or JMB etc), should be mailed c/o Hysmith or Beck 
to the Washington office via the SRI interoffice mail pouch, 1 

Any AFP and other qRG 750 M^nlo people traveling in the Washington 
a^ea can receive telephone messages through the Washington office? 
you should notify the office, specifically stating that Rita Hysmith 
is your contact (this will insure receiving your messages), When 
Rita is in Washington, she can oe reached at that office: but Jeanne 
is more often located at ApPA--telephone (202) 694-3510 or -3506, 2 

A collection of ARC documentation is available in the SRI office, and 
we also have a TI there, we are not set up for DNLS, however, except 
there are a large monitor and a leased telephone line that is 
connected to the MITRE TIF, Hopefully we could complete a DNLS 
workstation there in the future for demos by ARC-APF people. It 
would be much less awkward for demos for several visitors than APPA 
is, At ARPA, the room in Connie McLindon's area containing the 
Lineprocessor station is the workplace for 3 people and a passageway 
for 2 others? therefore most demos crowd ARPA's work. The office at 
SRI would be mere accessible and private and would be more an SRI 
effort, net an ARPA effort, In other words, visitors would be seeing 
A demonstration of SRI-Apc's technology, not ARPA'S (granted, 
prospective clients like to see "current" clients at worx). 
Demonstrations couia oe scheduled at our and our prospective future 
client's convenience, not ARPA's (and the feeling at ARPA is that no 
demos are convenient), 3 

1 
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draft of letter to Meagher with third cheque 

I don't Know whether she's got ay more worK for us or not, If not, 
I'll delete the stuff anout Improving the quality of the typing that 
she sends us. 
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M I K E  2 8 - M A R - 7 5  1 4  5  5 9  3 2 2 1  1  
d r a f t  o f  l e t t e r  t o  M e a g h e r  w i t h  t h i r d  c h e q u e  

M s ,  E l a i n e  M e a g h e r  
4 1 0 7  C h e s t e r  A v e n u e  
A p a r t m e n t  4 H  
P h i l a d e l p h i a ,  P e n n s y l v a n i a  
U n i t e d  S t a t e s  1 9 1 0 4  

D e a r  E l a i n e ;  

T h a n k s  f o r  t h e  p a p e r  " p o l e  o f  T e l e v i s i o n  i n  E d u c a t i o n " ,  

A s  a l w a y s ,  p l e a s e  e x c u s e  m y  d e l a y  m  g e t t i n g  b a c k  t o  y o u .  M y  o w n  
c r o w d e d  s c h e d u l e ,  p l u s  d e l a y s  i n h e r e n t  i n  I „ C , M , ' s  p r o c e s s i n g  t h e s e  
c h e q u e s  m a y  h a v e  s t a r t e d  g e t t i n g  o n  y o u r  n e r v e s .  

T h e  p a p e r  l o o k s  g r e a t ;  w e  h a v e  a l r e a d y  a d d e d  f i f t y  c o p i e s  o f  i t  t °  
t h e  s h e l f  f u l l  o f  B u s i n e s s  P l a n n i n g  P a p e r s  d e d i c a t e d  t o  y o u r  w o r k s ,  
I  h a v e  e n c l o s e d  t h r e e  c o p i e s  f o r  y o u r  o w n  u s e ,  a n d  w i l l  p e  h a p p y  t o  
s e n d  f u r t h e r  c o p i e s  i t  n e c e s s a r y ,  ( Y o u  w i l l  n o t i c e  t h a t  w e  p r i n t e d  
d i r e c t l y  f r o m  y o u r  t y p e d  c o p y ,  r a t h e r  t h a n  t y p i n g  a t  t h i s  e n d  b e f o r e  
p r i n t i n g .  A s  w e  w o u l d  l i k e  t o  c o n t i n u e  t h i s  p r o c e d u r e ,  w o u l d  y o u  
i n v e s t i g a t e  w h a t  e x t r a  t i m e  o r  e x p e n s e  i s  i n v o l v e d  i n  p r o d u c i n g  a  
d a r k e r ,  m o r e - s u i t a p l e - f o r - p r i n t i n g  v e r s i o n  o f  y o u r  p a p e r s  ?  

W e  w e r e  a l l  p l e a s e d  t o  h e a r  t h a t ,  t h e  c o u r s e  w o r k  i s  f i n i s h e d ;  i t  d o e s  
s e e m  l i k e  a  s h o r t  t i m e ,  l  h o p e  y 0 u ' l l  d r o p  i n  t o  v i s i t  w h e n  y o u ' r e  
b a c k  i n  M o n t r e a l ,  O n c e  a g a i n ,  t h a n k s  f o r  y o u r  f i n e  c o n t r i b u t i o n ,  

b 

Y o u r s  s i n c e r e l y ,  
L , H .  s t a f f  s u p e r v i s o r -  B u s i n e s s  P l a n n i n g  7  

i 
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E J K  2 8 - M A R - 7 5  1 5 : 0 9  
P r i n t i n g  m o r e  t h a n  b 3  l i n e s  o n  a  p a g e  u s i n g  t h e  T Y C O M  o r  t h e  T e r m i N e t  
3  0 0  

3 2 2  1  2 

T h e r e  I s  a  f i l e  i n  m y  d i r e c t o r y  c a l l e d  T E S T  ( X  w i l l  s e t  t h e  
P r o t e c t i o n  i n  T  £  n  £  X  t o  7 7 7  7 7 7  ) ,  I n  i t  I  h a v e  a P D ' s  B M  =  9 0  a n d  Y m A X = 9 8  
a m o n g  o t h e r s .  M y  U S E R Q P T I Q N S  P r m t o p t i o n s  h a V e  p e e n  s e t  t o  B o t t o m  
M a r g i n  8 5  a n d  p a g e  s i z e  9 5 ,  I  l o g  o n  e i t h e r  a  T y C Q M  o r  a  T e r m i N e t  
a n d  i n  T E N E X  s e t  t h e  l e n g t h  o f  t h e  p a g e  t o  9 0 ,  T h e n  I  o u t p u t  t o  
T e r m i n a l *  u s i n g  f o r m  f e e d s  a n d  s t o p p i n g  a t  p a g e  e n d ,  i n v a r i a b l y  t h e  
t e r m i n a l  p r i n t s  t h e  f i r s t  6 3  l i n e s  a n d  n u m b e r s  t h e  p a g e  a n d  s t o p s ,  
T h e  s e c o n d  p a g e  d o e s  t h e  s a m e  t h i n a ,  T n e  s a m e  t h i n g  h a p p e n s  o n  
B o b b i e  C a r r i e r ' s  f i l e  I E E E ,  I  h a v e  y e t  t o  s e n d  i t  t o  t h e  l i n e p r i n t e r  
t o  s e e  w h a t  h a ^ P e n s *  p u t  r e a l y  I  d o n ' t  c a f e .  I f  * e  c a n t ' t  g e t  t h e  
f i l e  o u t  o n  t h e  T i C Q M  w e ' r e  l o s t ,  I  a m  c o m p l e t e l y  s t u m p e d  a n d  a m  
s e n d i n g  t h i s  o n l y  t o  h e l p  y o u  e l i m i n a t e  f a l s e  s t a r t s ,  H E L P l l i  

1 
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K M  2 8 - M A R - 7 5  1 5 : 1 1  3 2 2 1 3  
C h a r a c t e r  s i ? e  s e t t i n g  c o m m a n d s  

W h i l s t  u s i n g  D > . ' L S  w i t h  S u s a n  h e l p i n g  m e ,  i  w a s  t r y i n g  a l l  t h o s e  
c o m m a n d s  w h i c h  t h e  H E L P  s y s t e m  s a i d  w e r e  D N L S - o n l y ,  H o w e v e r  t h e  S e t  
C h a r a c t e r  s i r e  a n d  R e s e t  C h a r a c t e r  s i z e  c o m m a n d s  c a u s e d  t h e  l o s s  o f  
t h e  d i s p l a y  i n  t h e  w i n d o w  a n d  a t  o n e  i n s t a n c e  c a u s e d  t h e  c h a n g i n g  o f  
v i e w s p e c s  t o  z e r o  l e v e l s .  T h u s  i t  a p p e a r s  t h e s e  c o m m a n d s  a r e  n o  
l o n g e r  s u p p o r t e d  w i t h  L i n e  P r o c e s s o r s ?  I f  s o  i t  w o u l d  b e  u s e f u l  t o  
h a v e  t h a t  i n f o r m a t i o n  d i s p l a y e d  o n  e x e c u t u o n  o f  t h e  c o m m a n d  -  o r  a t  
l e a s t  i n  t h e  H E L P  s y s t e m  o u t p u t ,  
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K M  2 8 - M A R - 7 5  1 5 : 1 1  3 2 2 1 3  
C h a r a c t e r  s i z e  s e t t i n g  c o m m a n d s  

( J 3 2 2 1 3 )  2 8 - V A R - 7 5  I S U l n j f  T i t l e :  A U t h O r C s ) :  K e i t h  M c c l o g n r i e / K M }  
D i s t r i bu t i on :  / F E E D  C  I  ACTlQj j  ]  )  K M C C  I K F Q « 0 N L V  h )  S G R (  [  I n F q - Q N L T  ]  
)  ;  5 U b - C o l l e c t i o n s :  N I C  ?  C ' l e r K f  K M i  
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M X K E  2 9 - M A H - 7 5  1 0 : 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( 0 0 0  t h r u  0 5 9 )  

( 0 0 0 - 1 0 2 . 0 0 )  G e n e r a l  m o v e m e n t  a w a y  f r o m  m o v i e  t n e a t r e s  t o w a r d  h o m e  
T ,  V ,  v i e w i n g  i n d i c a t e d ,  '  1  

( 0 0 C - 1 0 9 - 0 0 )  T h e  s y s t e m  d e s i g n e r s  a n d  q u e s t i d h n a i r e  p a r t i c i p a n t s  
a n k e  a r e  p o s s e s s e d  w i t h  t h e  p r o g r a m s  a n d  i g n o r e  t p e  e f f e c t s  o f  t h e  
m e d i a  a s  s u c h ,  2  

( 0 0 0 - 1 1 1 - 0 0 )  I  c a n ' t  r e m e m b e r  m y  a n s w e r s  t o  t h e  f i r s t  q u e s t i o n n a i r e .  
T h e s e  m ® y  b e  t h e  s a m e  o r  v e r y  d i f f e r e n t  -  1  f i n d  m a n y  o f  t h e  
q u e s t i o n s  d i f f i c u l t  t o  i n t e r p r e t ,  3  

( 0 0 0 - 1 1 1 - 0 5 )  W e l f a r e  w o r k e r s  h a v e  a  d i f f e r e n t  c o n c e p t  o f  t h e  s e r v i c e ,  4  

( 0 0 0 - 1 3 2 - 0 0 )  A g r e e  w i t h  m e a n ,  I  l u s t  w o u l d n ' t  p a y ,  5  

( 0 0 0 - 2 0 5 - 0 0 )  e x a c t l y !  6  

( 0 0 0 - 2 0 5 - 0 1 )  I n  t r y i n g  t o  a n a l y s e  t h e s e  r e s u l t s  I  c a n ' t  h e l p  
w o n d e r i n g  i t  a l l  t h e  g r o u p s  h a d  a h  e g u a l  n u m b e r  o f  r e s p o n d e n t s  ( i e ,  
" W e l f a r e  w o r k e r s "  a n d  " R e s e a r c h e r s " ) ,  7  

( 0 0 0 - 2 0 5 - 0 4 )  A l s o  s o m e  g r o u p s  s e e m  t o  b e  " c i t y  ( b i g ! )  o r i e n t e d "  
( a g a i n  w e l f a r e  w o r k e r s  a n d  s t u d e n t s ) ,  B  

( 0 0 0 - 2 0 5 - 0 5 )  A i s o  s o m e  c r o u p s  s e e m  t o  b e  " c i t y  ( b i g ! )  o r i e n t e d "  
( a g a i n  w e l f a r e  w o r k e r s  a n d  s t u d e n t s , ) ,  9  

( 0 0 0 - 2 0 5 - 0 5 )  i n  t r y i n g  t o  a n a l y s e  t h e s e  r e s u l t s  I  c a n ' t  h e l p  
w o n d e r i n g  i f  a i l  t h e  g r o u p s  h a d  a n  e q u a i  n u m b e r  o f  r e s p o n d e n t s  ( l e ,  
" W e l f a r e  w o r k e r s "  a n d  " F e s e a r c h e s " , )  1 °  

( 0 0 1 - 1 0 9 - 0 0 )  ( a )  E d u c a t o r s  o b s s e s s e d  w i t h  " p p O q r a m  c o n t e n t "  f a i l  t o  
a n t i c i p a t e  p s y c h i c  e f f e c t s  o f  n e w  m d j u m  u n c o n s c i o u s l y  r e c o g n i z e d  a n d  
i n d i c a t e d  b y  c o n s u m e r  p r e f e r e n c e ,  H  

( 0 0 1 - 1 1 1 - 0 2 )  T h e  e d u c a t o r s  a r e  m o r e  m i d d l e - b r o w  o r  l a z y ,  1 2  

( 0 0 1 - 2 0 1 - 5 0 )  ^ o r e  s e l e c t i v e  d e m a n d  b y  e d u c a t o r s ?  1 J  

( 0 0 1 - 2 0 3 - 0 2 )  P e r h a p s  y o u r  " e d u c a t o r "  g r o u P  i s  a n  E T C )  g r o u P  
p r e d o m i n a n t l y ?  1 4  

( 0 0 1 - 2 0 3 - 0 3 )  P e r h a p s  f o r  " c o n s u m e r s "  p a r t  o f  t h e  f u n  i n  s e e i n g  a  
m o v i e  a t  a  t h e a t r e  i s  g o i n g  o u t ,  1 5  

( 0 0 1 - 3 0 7 - 4 0 )  M u c h  w i l l  d e p e n d  o n  w h e t h e r  t h e  s y s t e m  r e m a i n s  
c o m m e r c i a l l y  b a s e d ,  i  w i l l  n o t  w a t c h  a  m o v i e  o n  a  c o m m e r c i a l  s t a t i o n ,  
f o r  i n s t a n c e ,  1 5  
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MIKE 29-MAP-75 10:04 32214 
Comments on Entertainment by Question NO, (000 tnru 059) 

(001-620-06) Amen to the housewives' comment, 
## I presume this will toe respectable entertainment and no 

"X-rated" trash, 

(002-101-00) iv'ain point is tnat a market mechanism wm exist which 
will allow each user group to obtain what they want and are willing 
to pay tor. So each group may define its own quality dimension, 18 

(OO2-102-CO) Vie are into the Censorship question here, Presumably 
there wcuxd be no proBi^m as iono as viewers were warned in advance 
about content, 19 

(002-1 02-06) Fcor quality programs can also carry 'U-ratings', 
** I presum® this wiii be respectable entertainment and no 

»X-Rated(i trash. 20 

(002-109-00) Variety is the sPice of all media - unlimited variety of 
programs, and rrany modes of presentation# available upon demand at 
users convenience, 21 

(002-110-00) Quality need not be higher but certainiy m0re tailored 
to specific audiences for specific 22 

(002-111-00) until the costs are such that catering for a variety °f 
more specialized interests is pOssiole# the service is unlikely to 
penetrate. 23 

(002-U3-00) Accept the c0nePt of cr0ss-subsidy, Just like libraries, 
where good Docks are stored for small numbers of readers whereas 
"popular" books may be on loan all the time, let popular programs 
subsidize the "high brow" programs. 24 

(002-115-00) 1 presume y0u are referring t0 quality 0f content, in 
which case the degree of quality will be dictated eventually by the 
tastes of the buyers unless there is control from a regulatory body. 
Quality however is not necessarily uncompatible with mass audience, 2b 

(002-116-00) This is not the only problem, as the plight of urban 
cabie TV companies indicates, I submit that entertainment-on-d«mand-
would be self-censored (as TV presently is) and not very profitable. 
The only exception will be sports. But there will be much consumer 
resistance from sports fans to naving to pay for what they formerly 
receivec"free", 26 

(002-118-00) Follow the European model of offering 2 or more tyPe* of 
programming (e.g., BBC1 and BBC2 T.V, in Britain), Offer superior 
programming on a paylFg?8v asBS in U.S. I would oe willing to pay to 
escape the current fare, 27 
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MIKE 29-MAR-75 10:04 32214 
Comments on Entertainment by Question No, CQQ0 thru 059) 

(002-llg-oO) As a commercial enterprise, the producer will produce 
what he thinks will sell, whether he is right or not, The public will 
be continued to be treated in bul. 28 

(002-120-00) Quality is not important as evidenced by the success of 
the "Bafcie Blue Movies" in Toronto on Friday niQhts, The only 
important considerations are a) what sells b) what the courts 
consider to be Pornography, 29 

(002-122-00) Both demands will be fed, 30 

(002-124-00) i see no likelihood of success if the programming 
mirrors that of commercial TV, I would thus assume that a significant 
"high brow" component must exist, not "mod" or "beat", but good solid 
quality such as the BBC Masterpiece Theater, ate. 31 

(002-132-00) Clearly, "blue-movies" would be attractive, A great deal 
will depend upon the forces benind the presentations - Quality is not 
necessarily high crow , sesame street, VW ads of the late 60's -
there will be a greater demand tor quality in this sense or the 
audience won't pay - result . it will die or bo very high brow, 32 

(002-135-00) Quality must remain high, 33 

(002-135-03) People will pay for good quality* 
** important for my involvement: tor widespread use a quality range 

would ensure success, Porno in the home would sell well (with 
non-specific billing), 34 

(002-135-oi) There is plenty of trash now for th0se who must watch 
that kind. 

#* Given the fact that taste to date has virtually no relevance to 
what is programmed, tne North American homo sapiens must be totally 
immune by now, 35 

(002-141-00) "Quality" is too emotional a phrase, 1 think that these 
systems win create a more experimental type of viewing. This win 
include both "X-rated trash" and "high-brow" material, depending upon 
the current attitude of the viewed. Hence, all forms of entertainment 
will gain wider audience, 36 

(002-201-00) Multi-channel access. Some subsidy to less popular, but 
cultural areas. Porno could be very big, 37 

(002-203-00) i see no resolution to the problem under present 
economic policies and because the current TV viewers have accepted 
some pretty poor TV programs. As society becomes technologically 
"harder" I hope creative home crafts win increase (eg, ceramics, 
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M I R E  2 9 - M A R - 7 5  1 0 1 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  C O O O  t h r u  0 5 9 )  

p a i n t i n g  e t c , , )  u n t i l  t h i s  p e r i o d  i s  r e a c h e d  v i e w e r s  h a b i t s  a n d  
d e m a n d s  w i l l  n e t  c h a n g e ,  3 8  

( 0 0 2 - 2 0 5 - 0 2 )  I f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g  r e c e p t i o n *  
h e  W o u l d  t h e r e f o r e  h a v e  c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  

* #  i f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  3 9  

( 0 0 2 - 2 0 5 - 0 6 )  Q u a l i t a t i v e  a n d  s u b j e c t i v e  r e m a r k s  s e i e s s l  
* *  I  p r e s u m e  t h i s  w i l l  b e  r e s p e c t a b l e  e n t e r t a i n m e n t  a n d  n o  

" X - R a t e d "  t r a s h .  4 0  

( 0 0 2 - 2 1 2 - 0 0 )  F r e e  e n t e r p r i s e ,  
* *  D o  y o u  h a v e  a n y  t h o u g h t s  o n  h 0 w  t h i s  a p p a r e n t i y  t w o - e d g e d  

p r o b l e m  w i l l  b e  r e s o l v e d ?  4 1  

( 0 0 2 - 2 1 2 - 0 2 )  O n l y  i f  e n o u g h  " i n d i v i d u a l s "  m a k e  a  P a r t i c u l a r  t y p e  o f  
p r o g r a m  e c o n o m i c a l l y  f e a s i b l e .  

# #  I f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y .  4 2  

( 0 0 2 - 2 1 3 - 0 0 )  Q u a l i t y  m a y  b e  d e f i n e d  o r  a  v a r i e t y  o f  " g o o d "  p r o g r a m s .  
T h e  h i g h  c o r e  o f  s u p e r  q u a l i t y  m a y  w e n  b e  0 f f  s e t  b y  a  v a r i e t y  o f  

I  i r g o o d "  m a s s  a u d i e n c e  p r o d u c e d  m a t e r i a l s ,  4 3  

( 0 0 2 - 2 1 3 - 0 2 )  A g r e e  -  a l s o  a n s w e r s  h o y s e w i f e  c o n c e r n .  
* *  I f  t n e  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g *  h e  w o u l d  a i s o  

h a v e  c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  4 4  

( 0 0 2 - 2 1 3 - 0 3 )  C o n s u m e r s  o f  t h e  t y P ®  d e s c r i b e d ,  a p p e a r  t °  a c t i n g  a s  a  
g r o u p  n o t  a s  i n d i v i d u a l s  f a m i l i a r ,  4 5  

( 0 0 2 - 2 1 6 - 0 0 )  i  t h i n k  i t  i s  i m p o r t a n t  t o  h a v e  a  f u l l  r a n g e  o f  c h o i c e  -
p o r n o  f o r  s o m e ,  s o a p  o p e r a  f o r  o t h e r s *  " h i g h  b r o w "  e n t e r t a i n m e n t  f o r  
s t i l l  o t h e r s ,  e t c .  H o p e f u l l y  e a c h *  i n  i t s  w a y *  s h o u l d  b e  o f  h i g h  
q u a l i t y *  o u t  i n  a  s e r v i c e  o f f e r i n g  s o m e t h i n g  f o r  e v e r y  t a s t e  t h e r e  i s  
n o  r o o m  f o r  c u l t u r a l  c e n s h o r s n i p .  Q u a l i t y  s h o u l d  n o t  b e  c o n f u s e d  w i t h  
i n d i v i d u a l  t a s t e  I n  p r o g r a m  c o n t e n t .  B a d  a c t i n g  o r  p r o d u c t i o n  i s  b a d  
w h e t h e r  i t  i s  i n  S n a k e s p e a r e ,  m u s i c a l  c o m e d y  o r  s o a P  o p e r a .  A c t u a l l y *  
m u c h  o f  m o d e r n  T V  s h o w s  a  m u c h  h i g h e r  s t a n d a r d  o f  a c t i n Q  a n d  
p r o d u c t i o n  t h a n  t h e  c l a s s i c a l  m o v i e s *  e v e n  i f  t h e  p l o t s  a n d  
s i t u a t i o n s  a r e  f r e q u e n t l y  b a n a l ,  4 6  

( 0 0 2 - 2 1 6 - 0 0 )  H o p e f u l l y  o n e  c o u l d  n a v e  a  f u l l y  s w i t c h e d  S y s t e m  a n d  
d i a i  u p  w h a t e v e r  f i l m  o r  v i d e o r e c o r d i n g  o f  w h a t e v e r  " q u a l i t y "  o r  
k i n d  o n e  w a n t s  f r o m  a  v e r y  l a r g e  H o r a r y  s a y  1 0  t o  t h e  s i x t h  i t e m s ,  4 7  

( 0 0 2 - 3 0 1 - 0 0 )  B y  m a r k e t  f o r c e s *  o r e s u m a b l y  a  m a r k e t  w h i c h  i s  s o e w h a t  
d i f f e r e n t  f r o m  t h e  c o m m e r c i a l  m a r k e t s .  4 8  
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M I K E  2 9 - M A R - 7 5  1 0 5 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  n o ,  C 0 0 0  t h r u  0 5 9 )  

( 0 0 2 - 3 0 2 - 0 0 )  y o u  n e e d  a  m a s s  a u d i e n c e .  T h e r e  i s  n o  n e c e s s a r y  c o n f l i c t  
b e t w e e n  m a s s  a n d  q u a l i t y .  S h o w s  l i k e  " C i v i l i z a t i o n "  o n  T , v ,  h a v e  h a d  
h i g h  r a t i n g s ,  4 9  

( 0 0 2 - 3 0 3 - 0 3 )  I  a g r e e  w i t h  t h e  c o n s u m e r i s t  
# *  G i v e n  t h e  t a c t  t h a t  t a s t e  t o  d a t e  h a s  v i r t u a l l y  n o  r e l e v a n c e  t o  

w h a t  i s  p r o g r a m m e d ,  t h e  N o r t h  A m e r i c a n  h o m o  s a p i e n s  m u s t  b e  t o t a l l y  
i m m u n e  o y  n o w ,  5 0  

( 0 0 2 - 3 0 5 - 0 0 )  I  w o n d e r  i t  i t  r e a l l y  i s  a  2 - e d g e d  p r o b l e m .  T h e  
d e s c r i p t i o n  c a n s  f o r  w i d e  v a r i e t y ,  T h i s  s h o u l d  a p p e a l  t o  a n y  t a s t e .  
T o  h a v e  a n y  m a r k e t  a t  a l l  i t  w i l l  h a v e  t o  b e  a n  a l t e r n a t i v e  t o  T . V ,  
a s  n o w  a v a i l a b l e ,  I  n  e f f e c t  m a s s i v e n e s s  o f  t h e  m a r k e t  i s  a c h i e v e d  b y  
h i t t i n g  u s e r s  w i t h  a  f l e x i b i l i t y  t h a t  T V  c a n n o t  a c h i e v e ,  t h u s  
e x p a n d i n g  n u m b e r s .  T h e  q u e s t i o n  o f  " t r a s h "  i s  p r o b a b l y  m o r e  d i f f i c u l t  
i n  t h a t  m a n y  w i l l  o b j e c t  t o  t h e  k i d s  d i a l i n g  u p  p o r n o .  5 1  

( 0 0 2 - 3 0 5 - 0 0 )  T r a d i t i o n a l  t e l e v i s i o n  p r o g r a m m i n g  i s  n o t *  i n  m y  v i e w ,  
a s  b a a  a s  i t  i s  f a s h i o n a b l e  t o  a l l .  I t  i s  p e r f e c t l y  s u i t e d  t o  t h e  
r e p o s e  r e q u i r e d  a f t e r  a  t o u g h  d a y ,  5 2  

( 0 0 2 - 5 0 4 - 0 0 )  T e  b e  t r u e  e n t e r t a i n m e n t  o n - d e m a n d  e v e r y t h i n g  f r o m  
" s e s a m e  s t r e e t "  t o  x - r a t e d  " t r a s h "  m u s t  b e  a v a i l a b l e .  T h e  v i e w e r  h a s  
t h e  c h o i c e  o f  w h a t  t o  w a t c h ?  h i s  o r  h e r  h a n d s  a r e  n o t  t i e d .  
E v e r y t h i n g  m u s t  b e  p r o g r a m m e d ,  5 3  

( 0 0 2 - 5 0 5 - 0 0 )  T h e  p r o g r a m m i n g  w i l l  i n v o l v e  a n  a s s o r t e d  v a r i e t y  a n d  
q u a l i t y  o f  p r o g r a m s .  T h i s  w a y  p e o p l e  w i l l  b e  a b l e  t o  w a t c h  a n y t h i n g  
t h e y  w i s h  t o ,  i n c l u d i n g  s o  c a l l e d  t r a s h ,  5 4  

( 0 0 2 - 5 0 7 - 0 2 )  I  a g r e e  w i t h  t h e  E d u c a t o r *  t h e  i n d i v i d u a l  w o u l d  h a v e  h i s  
c h o i c e ,  

# *  i f  I n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  5 5  

( 0 0 2 - 6 0 6 - 0 0 )  T h e  s o l u t i o n  s e e m s  t o  l i e  i n  p r e s e n t i n g  g o o d  q u a l i t y  
p r o g r a m i n g  w h i c h  n a s  m a s s  a p p e a l  a n d  i s  n o t  s i m p i y  r e p e t i t i o n s  o f  
A m e r i c a n  s e r i e s .  T h i s  i s  n o t  i m p o s s i b l e ,  a s  p r o v e n  b y  s o m e  o f  t h e  
B . B . C ,  e f f o r t s ,  F i r s t  p e r s o n  S i n g u l a r ,  E t c ,  5 6  

( 0 0 2 - 6 1 2 - 0 0 )  N o ,  b u t  t h e  p r o g r a m m i n g  w o u l d  h a v e  t o  b e  w i t h  f a m i l y  
v i e w i n g .  I f  t h e s e  x - r a t e d  t h i n g s  a r e  t o  b e  s h o w n  i t  s h o u l d  b e  a t  a  
l a t e  h o u r  w h e r e  y o u n g  c h i l d r e n  w o u l d  n o t  b e  v i e w i n g  i t ,  5 7  

( 0 0 3 - 1 0 9 - 0 0 )  ( c )  D i r e c t  v s  m e d i a t e d  e x p e r i e n c e  h i g h l i g h t e d  b y  
h o u s e w i f e  a n d  c o n s u m e r ,  5 8  

( 0 0 5 - 2 0 1 - 5 0 )  Y o u r  e r r o r ?  5 9  

5 
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Comments on Entertainment ny Question No, (QQG thru 059) 

(006-109-00) (f) Researcher is "catching on" to the effects of media, 
whereas educator remains motivated somnambulist. 

(006-305-00) This may be accounted tor by my being in a small town 
where the live version tend, except for tours of larger units, to be 
a bit weaK, 

(008-119-50) Television has developed in spite of a poor product, 

60 

(006-132-00) If you don't get "grabbed" by Poetry there is no 
substitution, 6 1  

62 

(008-109-00) "Quality" determined by whom? Enriched by diversity not 
uniformity, 6 3  

64 

(008-203-05) welfare may be thinking of "upgrading" their clients? 65 

(009-132-00) A lot of oeople still ll*e 1 unk - depends on price but I 
wouid te nd to shift with the group, 66 

(010-109-00) Use will depend on cost of service# choice of programs, 
and mode of presentation, 67 

(010-1 32-00) I J 'J s  t don't li* e  Television** B 0 0ks are great a nd there 
are so many other things to do, 68 

(010-141-20) Institutional and market factors will siow down 
development, 69 

(010-305-00) Undisciplined optimism* 70 

(011-106-00) This is a much different question. There should be 
"decrease" columns, 71 

(011-109-00) Assuming increased time available, to c o nslci 0usly 
offset the effects of TV or film or reading py increased 
participation in sports and discussion groups and "live" shows, 72 

(011-111-00) Can't s ee how this question helps, 73 

(011-115-00) This service may increase the interest of some viewers 
in these other activities, 74 

(011-116-00) I thin* You have still asked the wron9 question, Sny not 
ask "HOW often do you and/or your family participate in the 
following? 75 

(011-130-00) Such a vailabllity seems hardly more than now exists 
except for the fact of travel time to the activities. Nevertheless, 
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Comments on Entertainment by Question No, (000 thru 059) 

the "outing" character of most of these activities is important, 
especially as for "family" activity (such as going to the football 
came, complete w,ttn Hot Dogs, et ai, tor tpe Children, It does not 
seerr likely that significant increases in trend allotted to activity 
types will in fact occurr, on average, 7b 

(011-132-00) I see a tendency to certain programmes being attractive 
but over all no change either in substitution or xncreased activity, 
We are, already, quite active, 77 

(011-135-Q0) It is presumed that proper programming might stimulate 
viewer into doing additional reading or attending live presentations, 78 

(011-141-00) i'm more confused with this wording than the 
substitution wording - c'est la guerre mike, 79 

(011-205-00) 1 think y0ur first w0rding was better and m0te accurate, 8q 

(011-205-00) What about "decrease" in the activities listed, I assume 
0% means no change} 81 

(011-208-00) <jhe question was less ambiguous In Hound I, I can't 
answer this question this time because there is a redundancy in the 
question, 82 

(011-212-10) As this new service would be in direct competition with 
present activities, It is unliKely that the ne'w service would promote 
any increase in time spent on present activities. It could only 
result in a decrease. 83 

(011-216*00) I nao more "problems" with this question. If I can 
predict any effect on my present habits, I can certainly not measure 
it as finely as a few percent, Hence in the only case where I 
anticipate any effect at all I have had to mark "over 20%", which 
means that for every five present "events" one more would ce added if 
this service were available. (mdicentally, I take this to mean 
"involvement in activities provided by this service, equivalent to 
those listed"), 84 

(011-301-00) Confusion w0rse compounded, Presumably the time I spend 
viewing this service is time taken away from these otner activities, 
so what does this question mean? 85 

(011-305-00) Some of the increases would be indirect in the sense 
that the "canned" material would liven an area 0f interest, 
especially as related to children, 86 

(011-504-00) If. such entertainment could be enjoyed in the home, 
thereby decreasing Considerably traveling time, costs, etc, any 

7 



M X K £  2 9 - M A R - 7 5  1 0 8 0 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( Q O G  t h r u  0 5 9 )  

e n t e r t a i n m e n t  w h i c h  i n v o l v e s  m o r e  t h a n  r i s i n q  t o  t u r n  o n  t r i e  
t e l e v i s i o n  w o u l d  b e  e x t e n s i v e l y  s u b s t i t u t e d ,  

( 0 1 1 - 6 0 2 - 0 0 )  T h e  " s u b s t i t u t e "  q u e s t i o n  m a d e  m u c h  m o r e  s e n s e  t h a n  t h i s  
o n e ,  

( 0 1 1 - 6 0 4 - 0 0 )  i  t a x e  t h i s  t o  m e a n  t h a t  I  w o u l d  s e e  m o r e  m o t i o n  
p i c t u r e s  a n d  l i v e  d r a m a  u s i n g  t h i s  s e r v i c e  t h a n  I  d o  n o w ,  A n d  i  
w o u l d ,  T h e  f a m i l y ' s  i n v o l v e m e n t  i n  t h e  o t h e r  4  a r e a s  w o u l d  p r o b a b l y  
d e c r e a s e  a s  a  r e s u l t ,  

( 0 1 1 - 6 0 7 - 0 0 )  X  t h i n k -  t h i s  s e r v i c e  w o u l d  i n c r e a s e  m y  f a m i l y ' s  
I n v o l v e m e n t  u p  t o  a  p o i n t ,  

( 0 1 1 - 6 1 2 - 0 0 )  o u r  f a m i l y  s e l d o m  g o e s  t o  m o v i e  t h e a t r e s  s o  w e  w o u l d  s e e  
m o s t  o f  t h i s  o n  T . V ,  O u r  s p e c t o r  s p o r t s  w o u l d  b e  a l l  s e e n  o n  T , V .  

( 0 5 0 - 1 0 2 - 0 0 )  P e o o l e  q e n e r a l l y  s e e m  c o n t e n t  w i t h  t h e  %  o f  l i e s u r e  t i m e  
t h e y  a r e  u s e d  t o .  N o t e  t h a t  t h e r e  a r e  n o  H o u s e w i v e s  a n d  n o  
R e s e a r c h e r s  w i t h  e x t r e m e  v i e w s ,  

( 0 5 0 - 1 0 6 - 0 0 )  M a j o r i t y  f e e l  o n l y  a  s l i g h t  i n c r e a s e ,  T h i s  t r e n d s  t o  
i n d i c a t e  t n i s  q u e s t i o n  s h o u l d  n o t  b e  p u r s u e d  f u r t h e r ,  

( 0 5 0 - 1 0 6 - 0 0 )  f „ c .  T h e  s a v i n g s  w o u l d  g o  b e y o n d  c o m m u t i n g  t i m e ,  F o r  
e x a m p l e #  t h e  n e w s  s e r v i e  m i g h t  m a < e  i t  e a s i e r  t o  q o  t h r o u g h  t h e  n e w s ,  
s a v i n g  t i m e  t h e r e ,  

( 0 5 0 - 1 0 6 - 0 0 )  T h e  d e f i n i t i o n  i s  s u i t a b l e .  M y  a n s w e r s  w o u l d n ' t  c n a n g e ,  

( 0 5 0 . 1 0 6 . 0 0 )  T h e  s e r v i c e s  m i g h t  c a u s e  m e  t o  w o r k  m o r e  a t  h o m e  -
d e c r e a s e  t h e  d i f f e r e n c e  b e t w e e n  w o r k - t i m e  a n d  l e i s u r e - t i m e  
a c t i v i t i e s .  

( 0 5 0 - 1 0 5 - 0 0 )  D e p e n d s  w h e t h e r  s y s t e m  d e s i g n e d  £ 0 r  m a x i m u m  c 0 n v e n l e n c e  
o f  b a n k e r  o r  d e p o s i t o r :  c o n f l i c t i n g  n e e d s  f o r  o r a l  o r d e r s  v s  w r i t t e n  
r e c o r d s •  

( 0 5 0 - 1 1 1 - 0 0 )  S p m e  b f  t h e  t i m e  s a v e d  m a y  b e  s p e n t  a t  w o r k ,  L i f e  m i g h t  
b e c o m e  l e s s  s t r e s s f u l  ( t r a v e l  w e a r  a n d  t e a r )  ° r  m o r e  s t r e s s f u l  ( w a s  
r e i n f o r c e m e n t ) ,  

( 0 5 0 - 1 1 1 - 0 0 )  Y o u  m u s t  d e f i n e  " l e i s u r e  t i m e "  b e a r i n g  i n  m i n d  w h y  y o u  
a s *  q u e s t i o n s  s u c h  a 5  t h i s .  A t  p r e s e n t  I  c a n ' t  s e e  i t s  u s e f u l n e s s :  
m o r e  l e i s u r e  m a y  b e  v a l u e d  p s i t i v e l y  o r  n e g a t i v e l y ,  p r e s u m a b l y  i t ' s  
i n t e n d e d  a s  a  c o m p o n e n t  i n  s o m e  " q u a l i t y  o f  l i f e "  c o n c e p t ,  

( 0 5 0 - 1 1 1 - 0 1 )  B e t h  a r e  v a l i d  b e c a u s e  P e o p l e  d i f f e r ,  
* #  B a n k i n g  p e r  s e  t a x e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h -

3 2 2 1 4  

8 7  

8 8  

8 9  

9 0  

9 1  

9 2  

9 3  

9 4  

9 5  

9 6  

9 7  

9 8  

99  
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M I K E  2 9 - M A P - 7 5  1 0 { 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( 0 0 0  t h r u  0 5 9 )  

t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 0 0  

( 0 5 0 - 1 1 1 - 0 6 )  B o t h  a r e  v a l i d  b e c a u s e  p e o p l e  d i f f e r .  
* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , !  a l s o ,  n o  

s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s !  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s !  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 0 1  

( 0 5 0 - 1 1 3 - 0 0 )  I t  m a Y  i n c r e a s e  e f f i c i e n c y  0 f  k n o w l e d g e  w 0 r k  a n d  t h e r e b y  
r e d u c e  t h e  n u m b e r  o f  h o u r s  w o r k e d ,  1 0 2  

( 0 5 0 - 1 1 3 - 0 0 )  l e l s u r e  =  t i m e  a v a i l a b l e  t o  d o  a l l  t h i n g s  n o t  d i r e c t l y  
r e l a t e d  t o  t h e  j o b ,  ( e . g .  r e a d i n g  a  r e p o r t  a t  h o m e #  i n  o n e ' s  " s p a r e  
t i m e "  i s  w o r k ,  n o t  l e i s u r e ) ,  ( I  u s e d  t h i s  d e f i n i t i o n  w n e n  a n s w e r i n g  
t h e  q u e s t i o n s , )  1 0 3  

( 0 5 0 - 1 1 3 - 0 1 )  O b l i g a t i o n  t o w a r d s  w h o m ?  
* *  I t  o f  c o u r s e  d e p e n d s  o n  w h a t  o n e  m e a n s  b y  " l e i s u r e " ,  L e t ' s  j u s t  

s a y  t h a t  l e i s u r e  ( o r  p l a y )  i 5  s o m e t h i n g  t h a t  o n e  I s  n o t  o b l i g e d  t o  d o  
a n d  t h a t  t h e  o p p o s i t e  ( w o r k )  i s  t h a t  w h i c h  o n e  i s  O b l i g e d  t o  d o ,  1 0 4  

( 0 5 0 - 1 1 5 - 0 1 )  I  a g r e e  w i t h  t h e  h o u s e w i f e ,  H a s  t h e  a b o v e  r e s e a r c h e r  
e v e r  e x p e r i e n c e d  w a i t i n g  i n  a  l i n e  a t  a  d e p a r t m e n t  s t o r e  w n i i e  t w o  o r  
t h r e e  p e o p l e  i n  f r o n t  o f  y o u  a r e  u s i n g  c r e d i t  c a r d  c h e q u e s  o r  c a s h i n g  
a  s o c i a l  s e c u r i t y  e n e q u e ?  i  d o u b t  v e r y  m u c h  t h a t  a n  " a u t o m a t i c "  
p u r c h a s e  w o u l d  b e  s l o w e r  o n  t h e  a v e r a g e ,  

* #  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  
m o n t h j  t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  
p r o b a b l y  i n c r e a s e ,  1 0 5  

( 0 5 0 - 1 1 5 - 0 2 )  I  a g r e e  w i t h  t h i s ,  
* *  A l l  t h e s e  s e r v i c e s  w o u l d  p r o b a b l y  i n c r e a s e  m y  e f f i c i e n c y  a t  

d o i n g  t h i n g s ,  I  a m  a l r e a d y  o o i n g  w i t h o u t  n e c e s s a r i l y  c n a n g i n g  t n e  
d i s t r i b u t i o n  o f  m y  a c t i v i t i e s .  1 0 6  

( 0 5 0 - 1 1 5 - 0 6 )  I  a g r e e  w i t h  t h e  h o u s e w i f e .  H a s  t h e  a b o v e  r e s e a r c h e r  
e v e r  e x p e r i e n c e d  w a i t i n g  i n  a  l i n e  a t  a  d e p a r t m e n t  s t o r e  w h i l e  t w o  o r  
t h r e e  p e o p l e  i n  f r o n t  o f  y o u  a r e  u s i n g  c r e d i t  c a r d  c n e q u e s  o r  c a s h i n g  
a  s o c i a l  s e c u r i t y  c h e q u e ?  i  d o u b t ,  v e r y  m u c h  t h a t  a n  " a u t o m a t i c "  
p u r c h a s e  w o u l d  b e  s l o w e r  o n  t h e  a v e r a g e ,  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , , *  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  p i l l s ,  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s #  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 0 7  

( 0 5 0 - 1 1 6 - 0 0 )  T h e r e  a r e  m a j o r  s o c i a l  c l a s s  d i f f e r e n c e s  i n  " b a n k i n g " .  
P o o r  p e o p l e  w h o  h a v e  t o  w a i t  i n  l i n e  t o  b u y  t h i n k s  l i k e  m o n e y  o r d e r s  
a n d  f o o d s t a m s  s p e n d  m o r e  t i m e  " b a n k i n g "  t h a n  m i d d l e  c l a s s  p e o p l e  n e e d  
t o ,  1 0 8  
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Comments on Entertainment by Question No, (000 thru 0591 

(050-116*04) i agree; the students' response indicate a naivety about 
work, 109 

(050-119-00) More etficient operation could lead to a snorter work 
week, That is it it 'would be more etficient, 11° 

(050-119-00) Ferhans leisure saturation can take Place and then it 
would better to refer to available time for other than life 
maintenance and work, ill 

(050-120-00) He, this definition is more suitable. I teach part-time 
but I don't seei it. as earning a living, it is a tun thing w hich I do 
to fill my "leisure hours", 112 

(050-120-06) I support the Position o* the housewife, 8a nki ng may 
take no more than 60 minutes a month but that figure could certainly 
be trimmed somewhat through the use of Remote Banking, 

*# This would save time - no more payday lineups, etc,: also, no 
special trips cut to pay bills: save money on stamps, writing of 
cheques; this cost could be used towards computer service. 113 

(050-123-00) Productivity I nce ntive: The Rem 0te W 0rk Ce nter c 0n^ ePt 
might precipitate a shift away from measuring time spent at the 
office to direct measurement of work output. Productivity might jump 
if knowledge workers were paid on a piece rate basis much like 
independent consultants and freelance writers. The more productive 
workers would therefore enjoy more money and more leisure time, 114 

(050-1 23*00) The distinction between lesi ure and work is gettih<3 more 
difficult to discern# especially out o* the context o f  traditional 
middle-class lifestyles, wany middle aged workers are moving into 
second careers more related to the hobbies and leisure time interest, 
There is a heightened emphasis on job satisfaction which is often 
traded off against money as a service of job remuneration, 115 

(050-123-01) I would also have to agree with the researcher's comment 
above #  Even now 1 do most of my bankinq by mall or telephone. The 
only times I gc to the bank is for getting cash. Even# then I 
generally don't go to the bank out to a supermarket or otner retail 
establishment which will cash my checks without all the hassle of a 
bank, i have my employer deposit my check directly into my savings 
and checking accounts, So who need al tnese electronic, trills? only 
the banks themselves not the public! 

** Banking per se takes prooably no more than 30 minutes per month, 
the time taken to make a purchase "automatically" would probably 
Increase, 116 

(050-124-01) This defi nltion of ba nki ng is doubtless far t 0o narrow, 
thus the 30 minute/mo, figure, Banking should include time involved 

10 
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Comments on Entertainment by Question No. (000 thru 059) 

in all non-trivial purchases and transactions, 
*# Banking per se taxes probably no more than 30 minutes per month? 

the time taken to make a purchase "automatically" would probably 
increase, 

(050-132-00) No - this was basically my assumption as to the 
definition. 

(050-132-00) Ine RWC would also contribute to increased leisure 
tnrough m0r e work oeing accomplished faster in manY areas oi lite 
(ie, the non-thing areas such as manufacturing). Therefore it is 
lllcely that more time would be available for leisure activities, 

(050-132-06) The Housewife appears in part to be talking about remote 
shopping. Obviously the two areas intersect to so^e degree ie, tor 
major ourchases. 
*# This would save time - no more payday lineups, etc.; also, no 

special trip out to pay bills; save money on stamps, writing of 
cheques; this cost could be used towards computer service, 

(050-141*00) Stili a problem area as different individuals w©uld 
define various activities as "essential" while others would consider 
them to be leisure pursuits, 

(050-141-00) This w0uld be c0mbined with truly "flexible h0urs" s0 

that personal and work schedules woula be melded togetner in a 
fashion best suited to the individual. Hence work and leisure might 
be divided up in varying patterns over a day or week etc. This would 
create better utilization of leisure time, 

(050-201-00) Historically, the time required t0r human functioning is 
not changed by technology. See a review of a book on this topic in 
Science in the last couple of months, 

(050-203-00) "Leisure time" is wore a Psychological defn than a 
linguistic one, 

(050-203-00) Leisure time is when my fally force me to take them for 
a vacation. I find it hard to distinguish between leisure and wnat 
other people call work, I wish we could make everyone's job as 
interesting as mine, 

(050-203-01) The researcher's wife does most of the banking and 
spending I 
** Banking per se takes probably no more than 30 minutes per month; 

the time taken to make a purchase "automatically" woyld probably 
increase, 

(050-203-02) Agree 

32214 
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M I K E  2 9 - M A R - 7 5  1 0 : 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  n o ,  ( 0 0 0  t h r u  0 5 9 )  

* *  A l l  t h e s e  s e r v i c e s  w o u l d  p r o p a b l y  i n c r e a s e  m y  e f f i c i e n c y  a t  
d o i n q  t h i n g s  I  a m  a l r e a d y  d o i n g  w i t h o u t  n e c e s s a r i l y  c h a n g i n g  t h e  
d i s t r i b u t i o n  o f  m y  a c t i v i t i e s ,  1 2 7  

( 0 5 0 - 2 0 3 - 0 6 )  T h e r e  a r e  m a n y  i n d i r e c t  a c t i v i t i e s  w h i c h  c o u l d  b e  
h a n d l e d  a s  t h e  h o u s e w i f e  h a s  p o i n t e d  o u t ,  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , :  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s ?  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ?  t h i s  c o s t  c o u l d  p e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 2 8  

C q 5 g - 2 0 5 - q q )  O t h e r  s a v i n q s  i n  t h e  a r e a s  m e n t i o n e d  "  t r a n s p o r t a t i o n #  
p a r k i n g ,  e t c ,  1 2 9  

( 0 5 0 - 2 0 5 - 0 0 )  T h i n g s  m i g h t  b e c o m e  a s  e f f i c i e n t  a n d  i n t e r e s t i n g  t h a t  
o n e  w o r k s  m o r e ]  1 3 0  

( 0 5 0 - 2 0 5 - 0 1 )  C a n n o t  u n d e r s t a n d  t h e  i n c r e a s e  i n  t i m e  o f  a n  a u t o m a t e d  
p u r c h a s e  s t a t e d  b Y  r e s e a r c h e r  

* # B a n k i n g  p e r  s e  t a x e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 3 1  

( 0 5 0 - 2 0 5 - 0 6 )  I  a g r e e  w i t h  t h e  h o u s e w i f e  
* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ?  a l s o ,  n o  

s p e c i a l  t r i p s  o u t " t o  p a y  b i l l s ?  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n q  o f  
c h e q u e s  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 3 2  

( 0 5 0 - 2 0 7 - 0 0 )  D e f i n i t i o n  i s  O K  1 3 3  

( 0 5 0 - 2 0 7 - 0 0 )  w e a r  &  t e a r ,  s i t u a l i s t i c  b e h a v i o r  i n  l a r g e  
o r g a n i z a t i o n s #  e n e r g y ,  1 3 4  

C q 5 0 - 2 o 7 - q 6 )  1  a g r e e  w i t h  t n e  h o u s e w i f e ,  
# *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ?  a l s o ,  n o  

s p e c i a l  t r i p s  c u t  t o  p a y  b i l l s , ;  s a v e  m o n e y  o n  s t a m p s #  w r i t i n g  o f  
c h e q u e s ?  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e .  1 3 5  

( 0 5 0 - 2 5 . 1 - 0 0 )  U r s 0 l v e d  p r 0 b l e m s  a r e  n o t  s 0  e a s i l y  l e f t  b e h i n d  a t  t h e  
o f f i c e ,  1 3 6  

( 0 5 0 - 2 1 2 - 0 1 )  " B a n k i n g "  a n d  " p u r c h a s i n g "  a r e  t w o  d i f f e r e n t  t h i n g s ,  
* *  B a n k i n g  p e r  s e  t a k e s  p r 0 d a o i y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  

t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o y i d  p r o b a b l y  
i n c r e a s e ,  1 3 7  

( 0 5 0 - 2 1 2 - 0 6 )  C v e r  R i d i n g  a d v a n t a g e s ,  
# *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c ,  a l s o #  n o  

s p c i a l  t r i p s  o u t  t o  p a y  b i l l s ?  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ?  t h i s  c o s t  c o u l d  c e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 3 8  

1 2  
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Comments on Entertainment by Question No, C000 thru 059) 

(050-213-00) Also it depends what one means by banking, Furthermore 
banking contact can take place with a remote system, 13"' 

(050-213-00) No, 1 4 0  

(050-213-00) None that I can think of, 141 

(050-213-01) No the difference is the housewife view of time versus 
the researcher. 142 

(050-213-06) No the difference is the housewife view of time vers us 
the researcner. 1 4 3  

(050-215-00) The following distinction could be useful! The 
"essential activities of lite maintenance,,," can be defined by a) 
working time and b) a certain amount of work to be done, in case t>) 
t here can be some other savings because some amount of work could oe 
done in less time (eg, bulk and quick information processes; no 
waiting lines, 1 4 4  

(Q5C-216-QQ) Greater efticie ncies in operation due t 0  0ther 
electronic aids to office work (text editing word processors, 
electronic filing and other "paperless office" procedures) might lead 
to shorter working hours, 145 

(050-216-00) i interpreted leisure time as that which I have no 
previously scheduled means of occupying. Your definition seems to me 
to imply that o nly remote wo rk centre* shopping (to r  food and other 
essentials)* and perhaps medical diagnosis* could possibly affect 
leisure time. However my answers would not change significantly 
anyway, 146 

(050-216-00) I think the impact will be s 0  small either way that both 
viewpoints are within the "noise level", i would expect significant 
(but not major) effects only from education (decrease) shopping 
(increase) ana remote work (increase), 147 

(050-301-01) The researcher is being objective, 148 

(050-301-06) I think the latter is far more important tor decisions. 149 

(050-301-06) The housewife subjective, 150 

(050-302-00) No, Distraction at worx and office. Politics will 
decrease. Competence and efficiency will be more apparent, A person 
will be evaluated on his work and not on his social qualities. 151 

(050-303-00) It is a function of the individual, 152 

13  



M I K E  2 9 - M A R - 7 5  1 0 : 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N O ,  ( G O O  t h r u  0 5 9 )  

( 0 5 0 - 3 0 3 - 0 0 )  N c  c o m m e n t  * 5 3  

( 0 5 0 - 3 0 3 - 0 0 )  T r a v e l  e x p e n s e  s ° c l a l  e x t e r n a l i t i e s  i n c l u d i n g  c o n g e s t i o n  
p o l l u t i o n  e t c ,  1 5 4  

( 0 5 0 - 3 0 5 - 0 0 )  B a n k i n g  m a y  n o t  t a k e  m u c h  t i m e  b u t  g e t t i n g  t o  a n d  f r o m ,  
a s  w e l l  a s  w a i t i n g  i n  l i n e  d o e s  t a k e  t i m e .  S o m e  s e r v i c e s  c u t  s u r e  
l e i s u r e  b y  m a k i n g  i t  p o s s i b l e  t o  d o  s o m e t h i n g  u s e f u l  w i t h  p a r t  o f  t h e  
t i m e ,  1 5 5  

( 0 5 0 - 3 0 5 - 0 0 )  L e i s u r e  M e a n s  t i m e  t o  r a t e  d e s i r e  f o r  P y r e  p l e a s u r e  t o  
m e ,  1 5 6  

( 0 5 0 - 3 0 5 - 0 0 )  N c .  1 5 7  

( 0 5 0 - 3 0 5 - 0 0 )  T h e r e  c 0 u l d  b e  s a v l n g s  i n  o f f i c e  0 v e r h e a d ,  i t  m i g h t  
d e c r e a s e  l e i s u r e  t i m e  i f  w o m e n  a t  h o m e  h a d  t o  d o  t h e i r  o w n  s u p p o r t  
w o r k ,  1 5 8  

( 0 5 0 - 3 0 7 - 0 0 )  I s  t h e  u s e  o f  t h i s  s e r v i c e  c o n s i d e r e d  P a r t  o f  l e i s u r e  
t i m e ?  1 5 9  

( 0 5 0 - 5 0 4 - 0 0 )  A l l  s e r v i c e s  r e l a t i n g  t o  w o r k ,  s h o p p i n g ,  e t c .  i n c r e a s e  
l e i s u r e  t i m e  -  n o  p r o v i s i o n ,  h o w e v e r ,  i s  m a d e  f o r  t h e  u s e  o f  i t ,  1 6 0  

( 0 5 0 - 5 0 5 - 0 0 )  i  c o n s i d e r  l e i s u r e  t i m e  a s  t i m e s  w h e n  I  h a v e  n o t h i n g  t o  
d o  a n d  I  d o  n o t h i n g  t h e n ,  Y o u r  d e f i n i t i o n  o f  l e i s u r e  t i m e  s e e m s  
b e t t e r ,  b u t  I  d o n ' t  b e l i e v e  I  w o u l d  c h a n g e  m y  a n s w e r  f o r  a n Y  ° f  t h e  
s e r v l c e s ,  1 6 1  

( 0 5 0 - 5 0 5 - 0 0 )  i  f i n d  m y s e l f  t h a t  t o  a n d  f r o m  m y  ( s u m m e r )  j o b  c a n  b e  
l e i s u r e  t i m e .  T h e r e f o r e  t h i s  s e r v i c e  w o u l d  l e a d  t o  a  d e c r e a s e  i n  s o m e  
o f  m y  l e i s u r e  t i m e ,  1 6 2  

( 0 5 0 - 6 0 2 - 0 0 )  D e c r e a s e  l n  l e i s u r e  t i m e  m i g h t  b e  c a u s e d  b y  t e n d e n c y  t 0  
w o r k  " o v e r t i m e "  b y  h a v i n g  y o u r  w o r k  i n  t h e  h o u s e  ( l i k e  w e  
h o u s e w i v e s , ) .  .  1 6 3  

( 0 5 0 - 6 0 2 - 0 0 )  D i f f e r i n g  i n d i v i d u a l  n e e d s .  1 6 4  

( 0 5 0 - 6 0 4 - 0 0 )  9 9 %  y e s ,  1 6 5  

( 0 5 0 - 6 0 4 - 0 0 )  T h i s  i s  w h a t  I  r e a a r d  i s  l e i s u r e  t i m e .  O n l y  r e m 0 t e  
s h o p p i n g ,  b a n k i n g ,  a n d  w o r k  c e n t e r s ,  w o u l d  g i v e  u s  m o r e  l e i s u r e  t i m e .  
T h e  o t h e r s  p r o v i d e  e n r i c h m e n t  o f  t h o s e  h o u r s ,  1 6 6  

( 0 5 0 - 6 0 4 - 0 1 )  T h i s  r e s e a r c h e r  h a s  a  c a r ,  a n d  w o r k s  n e a r  a  b a n k ,  a n d  i s  
d r e s s e d  t o  a p p e a r  i n  p u b l i c ,  T h i s  h o u s e w i f e  h a s  t h e  c a r  o n l y  
s o m e t i m e s ,  h a s  t o  d r a g  s m a l l  c h i l d r e n  a l o n g  a n d  i s  t i r e d  o f  t h e  1 , 0 0 1  
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M I K E  2 9 - M A H - 7 5  1 0 5 0 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  m o ,  ( 0 0 0  t h r u  0 5 9 1  

e r r a n d s  h o u s e w i v e s  r u n ,  a n d  h a s  t o  " c l e a n  u p "  s h e  a n d  t h e  k i d s  t o  g o  
o u t ,  T h e r e f o r e  -  t h e  d i f f e r e n c e ,  

* *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  

( 0 5 0 - 6 0 4 - 0 6 )  T h i s  r e s e a r c h e r  h a s  a  c a r ,  a n d  w o r k s  n e a r  a  b a n k ,  a n d  i s  
d r e s s e d  t o  a o p e a r  i n  p u b l i c .  T h i s  h o u s e w i f e  h a s  t h e  c a r  o n l y  
s o m e t i m e s ,  h a s  t o  d r a g  s m a l l  c h i l d r e n  a l o n g  a n d  i s  t i r e d  o f  t h e  1 , 0 0 1  
e r r a n d  h o u s e w i v e s  r u n ,  a n d  h a s  t o  " c l e a n  u p "  s h e  a n d  t h e  k i d s  t o  g o  
o u t .  T h e r e f o r e  -  t h e  d i f f e r e n c e ,  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c . j  a l s o ,  n o  
s p e c i a l  t r i p s  c u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d  c o m p u t e r  s e r v i c e ,  

( 0 5 0 - 6 0 7 - 0 0 )  L e i s u r e  t i m e  t o  m e ,  m e a n s  w 0 r k i n g  w i t h  m y  h a n d s ,  a s  i t  
d o e s  a  l o t  o f  p e o p l e ,  

( 0 5 0 - 6 0 8 - 0 0 )  S i m i l a r l y ,  t h e  s e r v i c e s  y o u  d e s c r i b e  o f t e n  m a k e  
a s s u p p t i o n s  a b o u t  t h e  d i r e c t i o n  a n d  q u a l i t y  o t  C a n a d i a n  l i f e  w h i c h  
m a y  n o t  b e  v a l i d ,  T h e  q u e s t i o n s  c a n  b e  a n s w e r e d ,  b u t  o f t e n  i n  o r d e r  
t o  p r o v i d e  a  r e p l y  o p e  h a s  t o  s t i f l e  r e s e r v a t i o n s  a b o u t  t h e  c o n c e p t  
i t s e l f ,  B a s i c a l l y ,  m o s t  o f  t h e  s e r v i c e s  s e e m  t o  m e  u n n e c e s s a r y ,  
e x p e n s i v e ,  a e s i g r . e d  f o r  t h e  m i d d l e  a n d  u p p e r  c l a s s e s  a t  t h e  e x p e n s e  
o f  " n a v e - n o t s "  p r o n e  t o  m e c h a n i c a l  f a i l u r e  a n d  m a r g i n a l  i n  t h e i r  
i m p a c t  o n  l e i s u r e  t i m e  o r  g u a l i t y  o f  l i t e ,  

( q S g * 6 q 8 - q j )  T h i s  a p p a r e n t  C o n t r a d i c t i o n  i s  a  g 0 o d  c 0 m m e n t  o n  t h i s  
q u e s t i o n n a i r e  i n  g e n e r a l .  T h e  f i r s t  a n s w e r  a s s e s s e s  t h e  f u n c t i o n  
u n d e r  d i s c u s s i o n  i n  i s o l a t i o n ,  o r  " c o l d , "  T h e  s e c o n d  a n s w e r  i s  a l s o  
c o n c e r n e d  w i t h  r e l a t e d  a c t i v i t i e s ,  f r u s t r a t i o n s  ( a n a  s o m e  p l e a s u r e s  
c o u l d  n a v e  b e e n  i n c l u d e d , )  S i m i l a r l y #  t h e  s e r v i c e s  y o u  d e s c r i b e  o f t e n  
m a k e  a s s u m p t i o n s  a b o u t  t h e  d i r e c t i o n  a n d  q u a l i t y .  

* *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  

( 0 5 0 - 6 0 8 - 0 6 )  T h i s  a p p a r e n t  c o n t r a d i c t i o n  i s  a  g o o d  c o m m e n t  o n  t h i s  
q u e s t i o n n a i r e  i n  g e n e r a l .  T h e  f i r s t  a n s w e r  a s s e s s e s  t h e  f u n c t i o n  
u n d e r  d i s c u s s i o n  i n  i s o l a t i o n #  o r  " c o l d " ,  T h e  s e c o n d  a n s w e r  i s  a l s o  
c o n c e r n e d  w i t h  r e l a t e d  a c t i v i t i e s #  f r u s t r a t i o n s  ( a n d  s o m e  p l e a s u r e s  
c o u l d  h a v e  b e e r  i n c l u d e d ) .  S i m i l a r l y #  t h e  s e r v i c e s  y o u  d e s c r i b e  o f t e n  
m a k e  a s s u m p t i o n s  a o o u t  t h e  d i r e c t i o n  a n a  q u a l i t y .  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c . ;  a l s o ,  n o  
s p e c i a l  t r i p s  c u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  

( 0 5 0 - 6 1 2 - 0 6 )  I  a a r e e  w i t h  t h e  h o u s e w i f e ,  I  f e e l  t h e  r e s e a r c h e r  I s  
e i t h e r  m a l e  o r  s i n g l e .  

3 2 2 1 4  

1 6 7  

1 6 8  

1 6 9  

1 7 0  

1 7 1  

1 7 2  

1 5  
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Comments on Entertainment by Question No, (000 thru 0 59) 

** This would save time -  no more payday lineups* etc,: also* no 
special trips cut to pay bills: save money wmps* writing of cheques* 
this cost could be used towards computer service, 173 

( 050-616-00) I agree. Would not increase efficiency. 174 

(050-616-00) This would save time for m e. Would only be used if 
systems were safeguarded* i.e.* privacy* speedy accounting* etc, 175 

( 050-620-00) Leisure time t 0  me m ea ns a few m 0re stolen m 0me nts to Oo 
the things that are for my pleasure! Creative things -  music, time 
doing little things for other people and my church. That's living! 176 

( O5Q.520-G1) your researcher in this instance, is either a male with 
a  wife or secretary to do his running around for him, or he has a  
different banking system than ours, 

* * Banking per se takes probaoly no more than 30 minutes per month; 
the time taken to make a purchase "automatically" would probably 
increase, 177 

C051-102-00) Ge neral e nc 0urageme nt t 0  stay h 0me 178 

^(051-102-01 )  Mc extreme views from Researchers. 179 

(051-106-00) That's not a large gap, 180 

(051-1 0 6 -00) The$e a re ve ry mild re sPon se s. I wo uld inte rp ret this a s  

meaning tp ere would be p 0  impact one way or tpe otper, 181 

(051-106-03) welfare workers are probably work-averse and would stay 
away from a remote w o rk center. Consumerists a re seeing the 
advantages to tne consumer, But there's not that much difference, 

#* Cha nge i n  composition o f  reasons for doing out, 182 

(051-111-00) it is particularly in such areas that this type of 
survey is so dubious, x have absolutely no confidence in any of the 
scaled answers. All i c a n say is that t o the extent telecomms, 
removes ckonstraints/crovides more options people will be a  little 
freer to do what they want* to stay at home or the reverse depending 
on their inclinations. But there are bound to be side-effects, 183 

(051-113-00) General comment: By using "future home communications 
services" on® n«tur«iiy stays home more (ba nKi ng* shipping, taki ng 
courses* being entertained* etc,) compared to going away to do such 
things, (or it may not reduce the overall time away from home, it may 
merely shift the type of activities conducted at home, 184 

(051-115-00) It would certainly save a  lot of trios t o the bank* 
store, etc.,, it would allow a"more efficient use of your time, 185 
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H I K E  2 9 - M A R - 7 5  1 0 : 0 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( O Q Q  t n r u  0 5 9 )  

( 0 5 1 - 1 1 5 - 0 1 )  B . S .  
* *  I f  m o r e  p e o p l e  s p e n d  m o r e  t i m e  a t  h o m e  - - l e t t i n g  e n t e r t a i n m e n t  

t h e r e #  w a t c h  t h e  f c r i t h - r a t e i  I t  m i q h t  b e  a f e c t e d  -  u p w a r d s #  o f  c o u r s e  
-  u n l e s s  o t h e r  d e v e l o p m e n t s  o f f s e t ,  

C o s  1 - 1 1 6 - 0 2 5  s t r o n d i y  a g r e e  
* *  i f  w o r k  i s  a t  h o m e #  t h e n  o n e  w o u l d  n o r m a l l y  w a n t  t o  s e e k  r e l e a s e  

f r o m  w o r k  e l s e w h e r e ,  

( 0 5 1 - 1 2 0 - 0 0 )  T h e  P W C  i d e a  i s  s t i l l  j u s t  a  c o n c e p t  a n d  v e r y  f e w  P e o p l e  
h a v e  a  c i e a r  i d e a  a s  t o  h o w ?  t h i s  w i n  w o r k #  w h e r e  i t  w i n  w o r k #  w h o  
w i l l  u s e  i t ,  e t c ,  u n t i l  I t  i s  m o r e  c l e a r l y  d e f i n e d  y o u  a r e  g o i n g  t o  
h a v e  d i f f e r e n c e s  o f  o p i n i o n ,  

( 0 5 1 - 1 2 2 - 0 5 )  w e l f a r e  w o r k e r s  s e e m  t o  b e  e x t r e m e  m o s t  o f  t h e  t i m e ,  

( 0 5 1 - 1 2 3 - 0 0 )  N o n e  

( 0 5 1 - 1 2 3 - 0 0 )  N 0 n e  

( 0 5 1 - 1 3 0 - 0 0 )  A b o u t  w h a t  I  w o u l d  h a v e  e x p e c t e d ,  i  d o u b t  t h a t  p e o p l e s  
o v e r a l l  t i m e  p r o p o r t i o n s  w o u l d  c h a n g e  m u c h  ( o r  h i s t o r i c a l l y  H a v e )  
r e g a r d l e s s  o f  t e c h n 0 l o S y  a t  h a n d ,  " G e t t i n g  o u t "  i s  t h e  n a m e  o f  t h e  
g a m e ,  r e g a r d l e s s  o f  p r u p o s e  o r  m o t i v a t i o n ,  s i n c e  m a n  i s  i n h e r e n t l y  a  
g r e g a r i o u s  a n i m a l #  n o t  a  l o n e r ,  

( 0 5 1 - 1 3 2 - 0 0 )  I t  a p p e a r s  c l e a r  t o  m e  t h a t  m o s t  o f  t h e  s e r v i c e s  a r e  
h o m e  r e l a t e d ,  h e n c e  s o m e  t e n d e n c y  t o  s t ^ y  h o m e  ( r e l a t i v e  t o  t h e s e  
s e r v i c e s )  w o u l d  b e  n a t u r a l ,  T h e  R e m o t e  w o r k  C e n r r e  i s  n o t  a p p l i c a b l e  
t o  t h e  l a r g e  n u m b e r  o f  p e o p l e  d e a l i n g  i n  t h i n g s  i e ,  w a r e h o u s i n g ,  
m a n u f a c t u r i n g ,  t r a v e l  s e r v i c e s  s u c h  a s  a i r l i n e s ,  a n d  h e n c e  a  w i d e r  
s p r e a d  s h o u l d  b e  e x p e c t e d ,  T h e  s u r v e i l l a n c e  s e r v l c e  r e s p o n s e  m i g h t  b e  
s u b j e c t  t o  e m o t i o n a l  o v e r t o n e s ,  

( 0 5 1 - 1 3 5 - 0 0 )  w o r k  c e n t r e s  w o u l d  a l l o w  f a r  l e s s  r e g i m e n t e d  w o r k  h o u r s  
t h u s  t i m e  a t  h e m e  c o u l d  c e n t e r  a r o u n d  s p e c i f i c  e v e n t s  o r  d e s i r e s  
r a t h e r  t h a n  f i t t i n g  i n t o  t h e  r o u t i n e  w o r k  s c h e d u l e ,  

( 0 5 1 - 1 4 1 - 0 0 )  X  s u s p e c t  t h a t  t n e  p a n e l s  a r e  c o n s e r v a t i v e  i n  e s t i m a t i n g  
t h e  l o n d  t e r m  i m P « * c t ,  

( 0 5 1 - 2 0 3 - 0 0 )  I  g u e s s  y o u r  r e s p o n d e n t s  s e e  m a n y  o f  t h e  a c t i v i t i e s  
l i s t e d  a s  h a v i n g  a n  i m p o r t a n t  s o c i a l  c o m p o n e n t  b e s i d e s  t h e  a c t i v i t y  
i t s e l f ,  

( 0 5 1 - 2 0 3 - 0 0 )  1  s u s p e c t  m o s t  p e o p l e  c a n ' t  e n t e r t a i n  t h e m s e l v e s  w i t h  
t h e i r  o w n  i d e e s  -  t h e y  h e v e  p e r h a p s  b e c o m e  a c c u s t o m e d  t o  h a v i n g  
s o m e o n e  e l s e ' s  i d e a s  p r e s e n t e d  b e f o r e  t h e m  -  l i k e  w a t c h i n g  T V ,  

3 2 2 1 4  

1 8 6  

1 8 7  

1 8 8  

1 8 9  

1 9 0  

1 9 1  

1 9 2  

1 9 3  

1 9 4  

1 9 5  

1 9 6  

1 9 7  

1 7  



M X K g  2 9 - M A K - 7 5  1 0  S  0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( 0 0 0  t h r u  0 5 9 )  

( 0 5 1 * 2 0 3 - 0 0 )  l  t h i n k  t h e r e  i s  a  b a l a n c e  b e t w e e n  h a v i n g  p e o p l e  a r o u n d  
a n d  h a v i n g  s c l i t u o e  w i t h  o n e ' s  o w n  i d e a s ,  1 9 8  

( 0 5 1 - 2 0 3 - 0 0 )  w e l f a r e  w o r k e r s  m a y  s e e  m a n y  h o m e s  i n  w n i c h  a  w o r k  
c e n t e r  c o u l d  n e t  b e  e s t a b l i s h e d  -  t o o  m u c h  f a m i l y  d i s o r g a n i z a t i o n .  
T h e y  m a y  a l s o  s e e  t h e  n e e d  f o r  g r e a t e r  c o n t r o l  o v e r  p e o p l e  i e  t h e  
n e e d  f o r  s o m e c r e  t o  e n s u r e  w o r k  i s  d o n e .  T r a n s p o r t a t i o n  c o u l d  b e  
l a r g e  f a c t o r  i n  e s t a b l i s h i n g  r e m o t e  w o r k  c e n t e r s ,  1 9 9  

( 0 5 1 - 2 0 3 - 0 1 )  H a s n ' t  c o n s i d e r e d  r e d i s t r i b u t i o n  o f  t i m e ,  
* *  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e i a t e d  t o  t h e  f i r s t  -  i t s  

u s e  d e m a n e s  s t a y i n g  a t  h o m e ,  2 0 0  

( 0 5 1 - 2 0 5 - 0 1 )  I  w o n d e r  w h a t  w a s  i n  m i n d  h e r e ?  
* *  I f  m o r e  P e o p l e  s p e n d  m o r e  t i m e  a t  h o m e  g e t t i n g  e h t e r t a i n m e n t  

t h e r e ,  w a t c h  t h e  b r i t h - r a t e j  i t  m i g h t  b e  a f f e c t e d  -  u p w a r d s ,  o t  
c o u r s e ,  -  ( u n l e s s  o t h e r  d e v e l o p m e n t s  o f f s e t , )  2 0 1  

( 0 5 1 - 2 0 5 - 0 1 )  H o w j l  
* *  I t ' s  a  s t u p i c  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  -  i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e .  2 0 2  

( 0 5 1 - 2 0 5 - 0 5 )  O n l y  t h a t  I ' m  b e g i n n i n g  t o  t h i n k  t h a t  W e l f a r e  G r o u p  i s  
a n  o d d  b u n c h l  2 0 3  

( 0 5 1 - 2 1 1 - 0 0 )  I t  y o u  d e a l  w i t h  P e o p l e  ( e g ,  w e l f a r e )  t h e  K e m o t e  W o r k  
C e n t e r  i s  n o t  m u c h  h e l p ,  i f  y o u  d e a l  w i t h  i n f o r m a t i o n  t h e n  i t  w o u l d  
b e  p r a c t i c a l  a n d  a t t r a c t i v e ,  2 0 4  

( 0 5 1 - 2 1 2 - 0 0 )  I f  t h i n g s  n o w  d o n e  O u t s i d e  t h e  h o m e  c o u l d  b e  d o n e  
a d v a n t a g e o u s l y  i n s i d e  t h e  h o m e ,  i n e v i t a b l y  m o s t  t i m e  w o u l d  b e  s p e n t  
i n s i d e  t h e  h o m e !  2 0 5  

( 0 5 1 - 2 1 3 - 0 0 )  W i t h  a  g r e a t  g r o w t h  I n  s e r v i c e s  i n d i v i d u a l s  m i g h t  n e v e r  
n e e d  l e a v e  t h e  h 0 m e .  H o w e v e r ,  t h a t  d e g r e e  d o e s n ' t  s e e m  l i k e l y .  
W h a t e v e r  y o u  a r e  t r y i n g  t o  g e t  a t  i n  t h i s  q u e s t i o n  s t i l l  i s n ' t  c l e a r ,  2 0 6  

( 0 5 1 - 2 1 5 - 0 0 )  S e m e  g r o u p s  p r o b a b l y  a r e  a l r e a d y  n o w  w ° r k i n g  m u c h  o f  
t h e i r  w o r k i n g  t i m ©  a t  h o m e ,  i n  t h i s  c a s e  t h e  e n c o u r a q e m e n t  g i v e n  o y  
r e m o t e  w o r k  c e n t e r s  t o  s t a y  a t  h o m e  h a s  l e s s  w e i g h t ,  2 0 7  

( 0 5 1 - 2 1 6 - 0 0 )  I  c a n ' t  s e e  a n y  r e a s o n s  w h y  a v a i l a b i l i t y  o f  h o m e  
s e r v i c e s  i n  e d u c a t i o n ,  r e m o t e  w o r k i n g  o r  p o l i t i c a l  p a r t i c i p a t i o n  
w o u l d ,  e v e n  m i l d l y  e n c o u r a g e  o n e  t o  s t a y  a w a y  f r o m  h o m e ,  2 0 8  

( 0 5 1 - 2 1 6 - 0 0 )  1  c a n ' t  s e e  a n y  r e a s o n s  w h y  a v a i l a b i l i t y  o f  h o m e  
s e r v i c e s  i n  e d u c a t i o n *  r e m o t e  w o r k i n d  o r  p o l i t i c a l  p a r t i c i p a t i o n  
w o u l d ,  e v e n  m i l d l y  e n c o u r a g e  o n e  t o  s t a y  a w a y  f r o m  h o m e ,  2 0 9  
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MIKE 2 9 - M A K - 7 5  1 0 : 0 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( 0 0 0  t h r u  0 5 9 )  

3 2 2 1 4  

( 0 5 1 - 2 1 8 - 0 0 )  T h e  K i n d  o f  h o m e  a r c h i t e c t u r e  a n d  s i t e  h a s  m u c h  t o  d o  
w i t h  t h i s  i f  o n e  h a s  a  1 2  r o o m  h o u s e  i n  t h e  c o u n t r y  w o r k  " a t  h o m e "  i s  
f a r  m o r e  a p p e a l i n g  t h a n  f o r  s o m e o n e  i n c a r c e r a t e d  i n  a  3  1 / 2  a p a r t m e n t  
I n  t h e  h e a r t  o f  a n  u r b a n  c a n c e r  h i g h  r i s e  h o t e l  

( 0 5 1 - 3 0 1 - 0 5 )  I  c a n ' t  h e l p  w o n d e r i n g  i f  t h e  w e l f a r e  w o r k e r s  a n s w e r e d  
t n e  q u e s t i o n s ,  I n  t h e  o p p o s i t e  s e n s e  t c  t h a t  i n t e n d e d .  D i d  t p e y  g e t  ^  
a n  e a s y  r u n  o f  t h e  Q u e s t i o n n a i r e ,  o r  w a s  t h e r e  s o m e  m i s - c o d i n g ,  o r  a o  
t h e y  h a v e  s o m e  p a t h o l o g i c a l  r e a c t i o n  t o  q u e s t i o n n a i r e s ?  H e y  a  n e w  
r e s e a r c h  p r o j e c t !  

( 0 5 1 - 3 0 5 - 0 0 )  I  d o n ' t  e v e n  u n d e r s t a n d  t h e  i s s u e  h e r e .  

( 0 5 1 - 3 0 7 - i C )  I  t o o k  t h i s  t o  m e a n  w o r k i n g  a t  h o m e ,  

( 0 5 1 - 5 0 4 " " 0 0 1  M a p  i s  b a s i c a l l y  a  s o c i a l  a n i m a l ,  g e a r e d  t o  f u n c t i o n i n g  
i n  a n d  i n t e r a c t i n g  w i t h  v a r i e d  g r o u p s .  T h e  s e r v i c e s  t e n d  t o  m a k e  m a n  
a  m o r e  s t a y - a t - h o m e  a n i m a l ,  u l t i m a t e l y  d e c r e a s i n g  s o c i a l  i n t e r a c t i o n  
o n  e l  l e v e l s ,  t h o u g h  t n e  s e r v i c e s  w o u l d  m a i n l y  b e n e f i t  t h e  u s e r s ,  
t h i s  r e d u c e d  g r o u p  a c t i v i t y  i s  t h e  o n l y  s e r i o u s  d r a w b a c k ,  i t  w o u l d ,  
u n f o r t u n a t e l y  c h a n g e  o u r  e n t i r e  s o c i a l  s t r u c t u r e ,  

( 0 5 1 - 5 0 5 - 0 0 )  S e m e  p e o p l e  w o u l d  h e  h o m e  s t a y e r s  w h i l e  o t h e r s  w ° u l d  
w a n t  t 0  C o  o u t .  T h i s  w 0 u i d  a c c 0 u n t  f 0 r  w h y  t h e r e  r n i Q h t  b e  a  g r e a t  
d i f f e r e n c e  b e t w e e n  t h e  t w o  g r o u p s .  P e o p l e  w o u l d  s t a y  a t  h o m e  m o r e  i f  
t h e s e  s e r v i c e s  w e r e  i n s t a l l e d ,  

( 0 5 1 - 5 0 5 - 0 0 )  T h ®  s e r v i c e s  W o u l d  d e p e n d  o n  w h a t  t y p e  0 f  l i f e  a  p e r s o n  
l e a d s .  I f  a  p e r s o n  s t a y e d  a t  h o m e  m o s t  o f  t h e  t i m e ,  i t  w o u l d n ' t  
m a t t e r  i f  t h e s e  s e r v i c e s  w e r e  b r o u g h t  i n t o  t h e  h o m e ,  b u t  p r o p a b l y  a  
m o r e  s i g n i f i c a n t  c h a n g e  w o u l d  a p p e a r  i n  t h e  p e r s o n  w h o  s p e n t  h i s  t i m e  
a w a y  f r o m  h o m e .  

( 0 5 1 - 6 0 2 - 0 0 )  M y  o y , n  o p i n i o n  w ° u i < 3  b e  t h a t  v e r Y  l i t t l e  c h a n g e  w o u l d  b e  
c a u s e d  b y  a n y  o f  t h e s e  s e r v i c e s ,  i n  t i m e  s p e n t  a t  h o m e .  T h o s e  w h o  
e n j o y  g o i n g  o u t  w i l l  c o n t i n u e  t o  d c  s o .  P e o p l e  h a v e  t o  a s s o c i a t e  
p e r s o n a l l y  w i t h  o t n e r s  i n  o r d e r  t o  l e a r n  a n d  g r o w ,  

( 0 5 1 - 6 0 4 - 0 0 )  I  t h i n k  t h a t  t h e  t i m e  w ®  s p e n d  a t  p o m e  i s  f i x e d  b y  o t h e r  
c o n s i d e r a t i o n s , P e o p l e  w h o  m u s t  s t a y  h o m e  g e n e r a l l y  a r e ;  w o m e n  w i t h  
s m a l l  k i d s ,  t h e  e l d e r l y ,  t h o s e  w i t h  p n y s l c a l  d i s a b i l i t i e s ,  t h o s e  
w i t h o u t  t r a n s p o r t a t i o n .  T o  t h e s e  t h e  a b i l i t y  t o  s h o p ,  b a n k ,  w o r k ,  g e t  
e d u c a t i o n ,  m e d i c a l  h e l p  a n d  s u r v e i l l a n c e  i n  t h e i r  o w n  h o m e s  w o u l d  b e  
a  b l e s s i n g ,  o t h e r s ,  t o r  w n o m  " g e t t i n a  o u t "  p r e s e n t s  n o  p r o b l e m  w o u l d  
p r o b a b l y  s t i l l  d o  s o  g e n e r a l l y ,  b u t  w o u l d  u s e  e n t e r t a i n m e n t ,  
e d u c a t i o n ,  H o u s e h o l d  i n f o ,  n e w s  a n d  p o l i t i c a l  s e r v i c e s  a s  a n  
a l t e r n a t i v e  t o  T . V ,  w i t h  s o m e  b a n k i n g  a n d  s h o p p i n g  t h r o w n  i n  a  a  
c o n v e n i e n c e ,  

2 1 0  

2 1 1  

2 1 2  

2 1 3  

2 1 4  

2 1 5  

2 1 6  

2 1 7  

2 1 8  

1 9  



M I K E  2 9 - M A H - 7 5  1 0 : 0 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  C O O G  t h r u  0 5 9 )  

3 2 2 1 4  

( 0 5 1 - 6 0 7 - 0 0 )  \ , o  t w o  p e o p l e  a r e a l i k e ,  I ' d  s a y  a  n u m o e r  o f  p e o p l e  w o u l d  
m u c h  r a t h e r  s t a y  a t  h o m e  a n d  e n j o y  d o i n g  s o .  

( O 5 1 - 6 Q 8 - Q 0 )  I f  t h e  s e r v i c e s  o e c a m e  w i d e l y  u s e d ,  n a t u r a l l y  u s e r s  
w o u l d  s p e n d  m o r e  t i m e  i n  t h e i r  h o m e s  a n d  w o u l d  g o  o u t  f o r  r e a s o n s  
o t h e r  t h a n  t o  d e a l  w i t h  t h e s e  p r o b l e m s ,  M o t i v e s  f o r  g o i n g  o u t  w o u l d  
v a r y  w i d e l y  a n d  w o u l d  d e p e n d  u p o n  w h e t h e r  t h e  h o m e  b e g a n  t o  p e  
p e r c e i v e d  a s  a  " w o r K "  o r  d u t y  c e n t r e ,  r a t h e r  t h a n  t h e  r e l a x a t i o n  
c e n t r e  i t  i s  n o w ,  

C o 5 l - 6 o 8 " 0 1 )  E x a c t l y  
* *  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  -  i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  

( 0 5 1 - 6 1 2 - 0 0 )  T h i s  w o u l d  d e p e n d  o n  t h e  s e x  o f  t h e  p e r s o n •  M O s t  f e m a l e s  
l i k e  t h e i r  h u s b a n d *  t o  l e a v e  t h e i r  h o m e  s o  t n e y  c a n  g e t  w o r k  d o n e ,  A  
h u s b a n d  a t  h o m e  a l l  t h e  t i m e  w o u l d  d r i v e  m o s t  w i v e s  u p  t h e  w a l l  
b e c a u s e  w h a t  t a k e s  m o s t  w o m e n  1  h o u r  o f  t i m e ,  a  h u s b a n d  s a y s  i t s  a  
f i v e  m i n u t e  j o b .  M i n e  e s p e c i a l l y .  B u t  h e  n e v e r  d o e s  i t  h i m s e l f  t o  
s h o w  m e  h o w  t o  d o  i t  i n  f i v e  m i n u t e s .  M o s t  m e n  c o u l d n ' t  s t a n d  t o  p e  
a t  h o m e  a l l  t h e  t i m e ,  £ v e n  p e o p l e  r e t i r e d  c o m p l a i n  a b o u t  h u s o a n d s  
t e l l i n g  t h e m  w h a t  t o  d o ,  

( c 5 i - 6 i f e - o o )  I ' m  n o *  s u r e  i f  r e m 0 t e  w 0 r k  c e n t e r s  m e a n  a  s i n g l e  
e m p l o y e e  o r  g r o u p s  o f  e m p l o y e e s  a w a y  f r o m  t h e i r  m a i n  " o f f i c e .  H o w e v e r ,  
i f  i t  m e a n s  a  s i n g l e  e m p l o y e e  w o r k i n g  o n  h i s  O r  h e r  o w n  -  t h e y  m a y  
s p e n d  m o r e  t i m e  i n  t h e i r  h o m e s  i f  t h e y  a r e  g r o u p  o r i e n t e d ,  w h a t  I  
m e a n  i s  i f  y o u  w o r k  i n  a  l a r g e  o f f i c e  a n d  a r e  i n  t n e i r  b o w l i n g  
l e a g u e ,  v a c a t i o n  c l u b ,  e t c . ,  t h i s  w o u l d  b e  l o s t  t o  y o u  a n d  y o u  w o u l d  
s p e n d  m o r e  t i m e  a t  h o m e ,  

( 0 5 2 - 1 0 2 - 0 0 )  N o  c n a n g e  s e e m s  t o  b e  t h e  g e n e r a l  c o n s e n $ u s .  

( 0 5 2 - 1 0 2 - 0 2 )  E d u c a t o r s  h a v e  n o  e x t r e m e  v i e w s .  

( 0 5 2 - 1 0 6 - 0 0 )  N o t h i n g  s i g n i f i c a n t  h e r e  e x c e p t  R W C ,  I t ' s  h a r d  f o r  m e  t o  
b e l i e v e  t h a t  w e l f a r e  w o r k e r s '  w o r k  w o u l d  b e  s i m i l a r  t o  t h e i r  h e m e  
l i f e  u n d e r  t h i s  c o n c e n t ,  

( 0 5 2 - 1 0 6 - 0 0 )  T h e  w h o l e  c o n c e p t  o f  " w o r k "  i s  a r t i f i c i a l .  N o  o n e  h a s  
s a t i s f a c t o r i l y  d e f i n e d  i t ,  O n e  m a n ' s  w o r k  i s  a n o t h e r  m a n ' s  p i a y .  O n e  
m a n ' s  n e e d  i s  a n o t h e r ' s  v e g e t a b l e ,  I  s o m e t i m e s  g o  i n t o  " w o r k "  t o  
e s c a p e  m y  " l e i s u r e "  l i f e ,  s o m e t i m e s  m y  l e i s u r e  e d u c a t i o n  i s  m u c h  m o r e  
a r d u o u s  t h a n  t h e  w o r k  t h a t  p a y s  m y  l i v i n g .  T h e  t r e n d  t h a t  m a k e s  t h e m  
b e c o m e  m o r e  s i m i l a r  i s  t h e  t r e n d  t h a t  w e  a r e  g e t t i n g  m o r e  c h o i c e  i n  
w h a t  w e  d o  a n d  w h e n .  

( 0 5 2 - 1 1 1 - 0 0 )  H a r d l y  a n y  d i f f e r e n c e  n o w »  
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MIKE 25-MAK-75 10:04 
Comments on Entertainment by Question NO, CGQQ thru 059) 

(052-1i1-00) it will become more usual perhaps to have several 
consecutive careers, 

(052-1)3-00) is the remote work centre at home, or a. Place located 
somewhere in the suburbs? If it is a local centre, away from tne home 
it may add fuel to the fire of uroan sprawl, 

(052-113-00) It may allow more "out of interest" courses being taken, 
thus it is more recreational than orofessionai improvement courses, 

(052-115-00) if the service can provide off the joo training or if 
people can laro a new trade (and if this training can oe officially 
recognized), I think the service has interesting potential; many 
people could use it to get trained to do something they like for a 
living, 

(052-120-00) The need for this service is obvious. It would be great 
to be abie to receive a quality education at h0me without the hassies 
of oriving and parking. For the housewife with kids, its great, 

(052-123-00) I think continuing education is becoming necessary both 
for keeping up with one's chosen profession and job advancement as 
well as for career changing) North America is becoming a "learning 
society" as the accelerating deelopment of knowledge continues, 
Professional growth and certification can be accomplished through 
self study augmented py exposure to the new educational services 
envisaged here, 

(052-123-00) inis question is somewhat amblguOyS, 

(052-123-00) yesi Productivity Incentive: The Remote work center 
concept mlgot precipitate a shift away from measuring time spent at 
the office to direct measurement of work output. Productivity might 
jump if knowledge workers were paid on a piece rate basis much like 
independent consultants and freelance writers. The more productive 
workers would therefore enjoy more money and more leisure time, 

(052-130-00) I see no trends moving in the direction of similarity of 
work pursuits to recreational pursuits, in fact, it is almost a 
contradiction of terms to have them similar, e.g, Does a professional 
golfer recreate py playing golf? In any event, I'm not sure what the 
significance would be in respect to future impacts, Presumably the 
risk variety found in society would still exist- only provided by a 
larger number of discrete persons# rather than by fewer number of 
persons doing several things each. So waht? 

(052-132-00) A similarity could occur in that an avocation could 
become an employment, it's better to have pleasure in your job, 
However our world is a very rich ana interesting place and one may 
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Comments on Entertainment by Question No, COOG tnru 059) 

well love two interesting lives - one in employment, the other 
totally inrelated in the leisure periods and why not? 238 

(052-132-00) I clearly v ary in the education area - I think that such 
a service could lead to differences in that a wide variety of 
material would te available and because of audio-visual capabilities 
attract people more than books, once caught they would go into a 
subject more deeply, This could head to greater variety in cutccdes, 
regardless of economic status - thus tending to greater differences, 
The RWC, I would not see in my home, No way, Thus I don't feel one 
would pe as tied in, I might use a computer from my home, out for my 
interests, not necessarily those of my employer - cost being the main 
inhibition, thus the problem, mentioned by the educators, need not 
arise, 239 

(052-132-00) I clearly v ar y  in the education area - 1 think that such 
a service c 0uld leac to differences in that a wide variety of 
material would be available and because of audio-visual capabilities 
attract people more than books, once caught they would go into a 
subject more deeply, This could head to greater variety in outcodes, 
regardless of economic status - thus tending to greater differences. 
The RWC, I would not see in my nome, NO way. Thus I don't feel one 
would be as tied in, I might use a computer from my home, but for my 
interests, not necessarily those of my employer - cost being the main 
inhibition, thus the problem, mentioned by the educators, need not 
arise, 240 

(052-132-01 ) 'why not Pu f5ue it for the hell of it? 
** Don't <nc'U its not cieariy just a fu ncti 0n of what educational 

services are available, but also of wnat alternate employment 
oportunities there are, (I might become facinated oy horti ulture; 
would there be a job in that for me?), 241 

(052-141-00 ) Computer games, s 0cial Computer c o nfere nces etc. might. 
bring work and recreation closer together for those who have 
terminals at heme, 242 

(052-141-00) Education and entertainment might become merged or 
closer together as a result of shared systems, 243 

(052-141-00) it can be argued that entertainment always had an 
educational function (even "X-rat.ed trash"?), 244 

(052-141-02) The educator (#1) quoted aoove appears to be searching 
too hard for a problem here, A little common sense would get around 
the problem he posed, 

** The implications of the remote work center bother me somewhat. 
An office at home might encourage people to do tneir business at your 
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M I K E  2 9 - M A R - 7 5  1 0 : 0 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N O ,  C 0 0 0  t h r u  0 5 9  )  

h o m e ,  a  p u b l i c  s e r v a n t  m i g h t  t i n g  h i m s e l f  a l w a y s  o n  t h e  j o b  w i t h  n o  
t i m e  o f  h i s  o w n ,  

( 0 5 2 - 2 0 3 * 0 0 )  I  s y s o e c t  t o r  y o u ?  r e s p o n d e n t s  t h e r e  i s  s u c h  a  c l e a r  
d e m a r c a t i o n  b e t w e e n  l e i s u r e  a n d  w o r k  t h a t  " n o  c h a n g e "  w a s  t h e  r e s u l t ,  

( 0 5 2 - 2 0 3 - 0 0 )  j  t h i n K  p e o p l e  w h o  w o r k  m i g n t  s e e k  t h o s e  e d u c a t i o n a l  
t o p i c s  r e l a t e d  t o  t h e i r  w o r k  i n  o r d e r  t o  i m p r o v e  t h e i r  j o b  p o s i t i o n ,  
O t h e r s  w h e r e  t h e  j o t  p r o v i d e s  f i n a n c i a l  s e c u r i t y  b u t  i s  n o t  
n e c e s s a r i l y  l i k e d  p y  t h e  p e r s o h  ( e g ,  e l e c t  m a y  g e t  a s  m u c h  a s  8 2 9 , 0 0 0  
n o w  o n  G i l  T a r  S a n d s )  h e  m a y  s e e k  o t h e r  t y p e s  o f  e d u c a t i o n  e i t h e r  
c o m p l e m e n t a r y  o r  s u p p l e m e n t a r y ,  

( 0 5 2 - 2 0 3 - 0 2 )  E d u c a t o r  #  i  s e e s  n e e d  f 0 r  D e r s o n a l  c o n t a c t  a n d  t h e r e  
a r e  s o m e  J C D S  w h e r e  t h i s  i s  r e q u i r e d ,  H o w e v e r ,  t h e r e  a r e  m a n y  w h e r e  
t h i s  i s  n o t  t r u e ,  A c c e s s  a t  s p e c i f i c  h o u r s  i s  a  x i m p i e  s o i n ,  

* *  T h e  i m p l i c a t i o n s  o f  t h e  r e m o t e  w o r k  c e n t e r  p o t h e r  m e  s o m e w h a t .  
A n  o f f i c e  a t  h e m e  m l g n t  e n c o u r a g e  p e o p l e  t o  d o  t h e i r  b u s i n e s s  a t  y o u r  
h o m e ,  a  p u b l i c  s e r v a n t  m i g h t  t i n g  h i m s e l f  a l w a y s  o n  t h e  j o b  w i t h  n o  
t i m e  o f  h i s  o w n ,  

( 0 5 2 - 2 0 5 - 0 0 )  . 1  d o n ' t  a g r e e  w i t h  t h i s  i d e a ,  

( 0 5 2 - 2 0 5 - 0 0 )  T h e  s i m i l a r i t y  s h o u l d n ' t  b e  e n c o u r a g e d  b e y o n d  t n e  p o i n t  
o f  o v e r l a o  a l r e a d y  s e l e c t e d  b y  t h e  i n d i v i d u a l ,  

( 0 5 2 - 2 0 7 - 0 0 )  I  s e e  c o u n t e r v a i l i n g  t r e n d s :  j , ,  G r o w t h  c e n t e r s  n o w  
n u m b e r  a b o u t  2 0 0 0  -  w h i c h  i s  a s  m a n y  c o l l e g e s  i n  t h e  U . S .  2 ,  H o t e l s  &  
m o t e l s  i n  t h e  U . S ,  n o w  r e p o r t  s o m e  2 0 0 , 0 0 0  " e d u c a t i o n a l  m e e t i n g s "  p e r  
y e a r ,  

( 0 5 2 - 2 1 1 - 0 0 )  E d u c a t i o n  a n d  t r a i n i n g  a r e  b e c o m i n g  m o r e  s e i f - d i r e c t e d  
a n d  s e l f - s e l e c t e d  a n d  t h i s  s e r v i c e  f i t s  i n  w i t h  t h i s  d e v e l o p m e n t ,  

( 0 5 2 - 2 1 3 - 0 0 )  T h e  c o n c e p t  o f  c o n t i n u i n g  e d u c a t i o n  f o r  a l l  w o u l d  f i n d  
d e m a n d  e d u c a t i o n  « n  e x c e l l e n t  o u t l e t ,  B r i n g i n g  e d u c a t i o n  t o  t h e  
p u b l i c  n o t  t h e  p u b l i c  t o  t h e  e d u c a t i o n  i n s t i t u t i o n  i s  i n  t h e  
d e v e l o p m e n t  s t a g e s  n o w .  

( 0 5 2 - 2 1 5 - 0 0 )  A s s u m i n g  t h a t  a  s t u d e n t  c a n  l e a r n  m o r e  e f f e c t i v e l y  b y  
t h e  E d u c a t i o n  o n  D e m a n d  s e r v i c e ,  t h i s  m u s t  n o t  n e c e s s a r i l y  i n f l u e n c e  
t h e  r e l a t i o n s h i p  b e t w e e n  e m p l o y m e n t / r e c r e a t i o n  f o r ,  i f  y o u  w a n t  t o  b e  
c o m p e t i t i v e  i n  U n i v e r s i t y / b u s i n e s s / i n d u s t r y , . . t h i s  r e l a t i o n s h i p  
d e p e n d s  h e a v i l y  o n  t h e  " o u t p u t "  y o u r  c o m p e t i t i o n  s h o w ,  t h a t  i s ,  y o u  
h a v e  t o  a d a p t  t o  t h e  r e l a t i o n s h i p  t h e y  h a v e ,  

( 0 5 2 - 2 1 5 - 0 0 )  I  d o n ' t  s e e  h o w  y o u  d r a w  t h i s  c o n c l u s i o n  f r o m  t h e  
c o m m e n t s  q u o t e d ,  

3 2 2 1  4  

2 4 5  

2 4 6  

2 4 7  

2 4 8  

2 4 9  

2 5 0  

2 5 1  

2 5 2  

2 5 3  

2 5 4  

2 5 5  

2 3  



MIKE 29-MAR-75 10:04 32214 
Comments on Entertainment by Question No, C000 thru 059) 

(052-216-00) I was not, and still am not clear what you mean by this. 
Even if they were ooth carried out via communications this does not 
(to me) argue similarity, 256 

(052-216-00) No to this question, The trend for people to be engaged 
in worK they ilKe better is not related to this. 257 

(052-216-00) Yes# to this, obviously, Adult edqcation will become 
much more important, 258 

(052-301-00) The assumption seems to be that the home ris<s becoming 
Infected by wor* germs, But might no the opposite happen, and might 
this not oe of much greater significance? For example# the relative 
unlmp 0rtance 0f schedules in h 0me living starts to pervade w 0rK, 
Fascinating, 259 

(052-301-00) This is a chicfcen-and-egg question, Society will change, 
Alonq the way you will be expected to provide these facilities. The 
Key question for you is what your roles will be when, for example, 
the average worK span for a member of the labour force will be, say, 
10 years instead of the present 40 years or so, 260 

(052-302-00) *cr<, at nome is not new historically, Until recently all 
professionnais wqr-< from home. They still lardeiy do in sman towns 
in Europe ana this situation nas not created any difficulty, 261 

(052-303-00) No 262 

(052-305-00) NO, 263 

(052-305-00 ) Or e  Problem with w 0rKin9 at h 0m e  is that the wor< c o mes 
to invade the home, similarly other activities which have been 
outside will come In to the home. The question which tnen emerges, in 
how important is the private and heretofore different atmosphere of 
the home to peoples prefereces and needs, casual empiricisim won#t do 
on this, 264 

(052-305*00) Too vague for me, 265 

(052-305-00) when I looK at this today I can't understand how I 
thought I Knew what it meant the first time. What does similar mean? 266 

(052-307-00) what is all this, The answers suggest no difference, as 
did mine, 267 

(052-504*00) Actually, only the activity would change; the setting 
would stay the same, If everything is done at home, is tnere a real 
difference between them? 268 
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Comments on Entertainment by Question No, ( 0 0 0  thru 059) 

(052-604-00) I would think that your function at the remote terminal 
(whatever) would he interrelated with those of the "parent" office# 
who would still be on normal hours# and you would oe limited by their 
hours therefore, besides# at 5 PM all you have to do is pull the 
Plug, 

(052-604-01) Certainly, most jobs require "experience" after the 
basic education has been obtained# and that me ans being going 
on-the-job to learn the machinery# the mode of operation of giyen 
company# how to w o r k with other branches of company# variables that 
aren't in any textbook® or remote education courses# 

** Assumes ability for oft-the-job training, 

(052-607-00) 1 don't know it there is a changing role for education# 
but what happens if there are more than one in a family that is 
taking different courses, 

(052-606-00) Increasing leisure time will create a need for 
Continuing adujt education* both f 0r personal enjoyment a nd as a 
means of updating one's work capacity. The problem is to provide 
information and training which motivates the user to actually develop 
new skills and areas of knowledge# not merely to soak up increasing 
doses of "patchy" information, 

(052-612-00) A lot of adults are going pack to night school or 
colleges - personally - i baye been thinking along those lines 
myself, i only finished my grade 10 when at school because my mother 
was widowed quite vouna with a large family to raise, when i stop and 
think if something happened to my husband what type of work could I 
do to raise my family, I have no special training, More people are 
becoming aware of this with the cost of living qolng so high. 
Personally I would not mind working from my home but do you think 
this might have an effect on unemployment as more people would work 
and there wouldn't be the jobs for the younger generation. In my 
opinion too many married women work now, 

(052-612-00) he. 

(052-616-00) some people would have trouble dividing their time, some 
neeo definite hours for work and for leisure time. It this is not 
imposed on them# they teel disorcanized, 

(052-616-00) There is a peed for a changing role in education - adult 
education, Acaln this service woulc have to be on a face to face 
basis, What would help is a service that would tell you what each 
course would teach - exactly what you would learn, A system that 
could say - we will instruct you in this and this# etc, I do not see 
this as a service for education for the formative years. 
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M I K E  2 9 - M A R - 7 5  1 0 5 0 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( 0 0 0  t n r u  0 5 9 )  

( 0 5 2 - 6 2 0 - 0 0 )  h a v e  y o u  e v e r  n o t i c e d  h o w  a  c h i l d  f o r  i n s t a n c e ,  w i l l  
i n s t a n t l y  a b s o r b  n e w  w o r d s *  i d e a s  ( " n o t  a l w a y s  g o o d / )  f r o m  T , V # #  h u t  
h a v e  t r o u b l e  t r y i n g  t o  a s s i m i l a t e  t h e  s a m e  t h i n g  f r o m  a  t e a c h e r  f a c e  
t o  f a c e ?  w o u l d  t h e r e  n o t  p e r h a p s  b e  s o m e w h a t  t h e  s a m e  r e s u l t s  f r o m  
s o m e  a d u l t s ?  

( 0 5 3 - 1 0 1 - 0 0 )  I f  a  u s e r  h a s  a  r i g h t  o f  p r i v a c y *  h e  c a n  s e l l  
i n f o r m a t i o n  s c o u t  h i m s e l f  a h d  h i s  t a s t e s  t o  a d v e r t i s e r s .  U s e r  t h e n  
h a s  a  c h o i c e ,  

( 0 5 3 - 1 0 1 - 0 0 )  M a i n  u s e  o f  p r i v a t e  i n f o r m a t i o n  b y  a d v e r t i s e r s ,  

( 0 5 3 - 1 0 1 - 0 0 )  P e r h a p s  m o n e y  s p e n t  a s  a  f r a c t i o n  o f  t h e  c o s t  o f  
s e r v i c e .  S o m e  c f  t h e s e  s e r v i c e s  m i g h t  c o n t a i n  a  f a i r l y  h i g h  
p e r c e n t a g e  c f  t h e  t o t a l  c o s t  f o r  p r i v a c y .  P e r h a p s  i f  t h i s  w e r e  t r u e ,  
t h e  c o n s u m e r  c o u l d  b u y  a  c h e a p *  l o w  p r i v a c y  s e r v i c e  o r  a n  e x p e n s i v e  
h i g h  p r i v a c y  e r e ,  

( 0 5 3 - i o f c - O O )  N c n e  

( 0 5 3 - 1 0 6 - 0 0 )  w e n e  

( 0 5 3 - 1 0 6 - 0 0 )  N o n e  

( 0 5 3 - 1 1 1 - 0 0 )  A g r e e d  

( 0 5 3 - 1 1 1 - 0 C )  A g r e e d  

( 0 5 3 - 1 1 1 - 0 0 )  C a n ' t  s u g g e s t  a n  a l t e r n a t i v e ,  b u t  t h e  o b s e r v a t i o n  i s  
r e a s o n a b l e ,  

( 0 5 3 - 1 1 1 - 0 0 )  I  d o n ' t  c o n s c i o u s l y  s p e n d  a n y  n o w  I  w o u l d n ' t  i n  t h e  
f u t u r e .  B u t  I  v o u l a  r a i s e  h e l l  a n d  a t t e m p t  t o  s u e  i f  t n e r e  w e r e  a n y  
b r e a d s  n o w -  o r  i n  t h e  f u t u r e ,  

( 0 5 3 - 1 1  3 - 0 0 )  l )  P r e s s u r e  g r o u p s  t o r  t h e  p r o m o t i o n  o f  p r i v a c y  
l e g i s l a t i o n  m a y  c e  f o r m e d ,  P e o p l e  s i o n i n q  s u c h  p e t i t i o n s  o r  w h a t e v e r  
s h o w s  c o n c e r n  t o r  p r i v a c y  w i t h o u t  s p e n d i n g  S S S  o n  i t ,  

( 0 5 3 - 1 1 3 - 0 0 )  P r i v a c y  i s  i m p o r t a n t ,  p e o p l e  m a y  n o t  w a n t  t 0  b e  
m o n i t o r e d  w h i l e  t a l k i n g  t o  a  d r . ,  t h e y  p r o b a b l y  d o n ' t  w a n t  t o  b e  
i d e n t i f i e d  w i t h  c e r t a i n  p o l i t i c a l  v i e w s ,  e t c ,  

( 0 5 3 - 1 1 . 5 - 0 0 )  A g r e e  w i t h  c o m m e n t s  g e n e r a l l y ,  

( 0 5 3 - 1 1 5 - 0 0 )  A c r e e  w i t h  c o m m e n t s ,  

( 0 5 3 - 1 1 5 * 0 0 )  I  a g r e e ,  b u t  i f  p e o p l e  i n d i c a t e  t h e y  w o u l d  n o t  p a y  m o r e  
m o n e y  f o r  p r i v a c y ,  i t  c e r t a i n l y  i n d i c a t e s  t h a t  t h e y  c o n s i d e r  a n  
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M I K E  2 9 - M A R - 7 5  1 0 1 0 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  C O O Q  t h r u  0 5 9 )  

a c c i d e n t a l  b r e a K  i n  t n e  p r i v a c y  o f  i n f o r m a t i o n  a s  n a v i n g  m i n o r  
s i g n i f i c a n c e ,  

( 0 5 3 - 1 1 6 - 0 0 )  i e s j  t i m e  a n d  e f f o r t  w o u l d  b e  a  b e t t e r  m e a s u r e  t h a n  $ ,  

( 0 5 3 - 1 2 2 - 0 0 )  S e m e  q u e s t i o n s  t h a t  d o  n o t  s u g g e s t  t h e  a n s w e r s  -
h y p o t h e t i c a l  s i t u a t i o n s  w h e r e  a n s w e r s  c o u l d  g o  e i t h e r  w a y .  

( 0 5 3 - 1 2 3 - 0 0 )  E n c o u r a g e  l a w  s u i t s  a n d  o t h e r  m e a n s  o f  m a k i n g  p r i v a c y  
v i o l a t i o n s  r i s * y  f o r  t h e  p o l i t i c a l  e a v e s d r o p p e r s ,  w i r e t a p e r s  a n d  
o t h e r  K i n d s  o f  u n l a w f u l  i n t e r l o p e r s ,  T h a t  i s ,  s u e  t h e  B a s t a r d s  I  s u c h  
l i a b i l i t y  w i l l  t e n d  t o  d i s s u a d e  a t  l e a s t  t h e  c a s u a l  v i o l a t o r s  o f  
p r i v a c y ,  

( 0 5 3 - 1 2 3 - 0 0 )  M o s t  t h i n k i n g  P e o p l e  w o u l d  o n l y  b e  c o n c e r n e d  a o o u t  t h e  
C o n f i d e n t i a l i t y  o £  s e n s i t i v e  p e r s o n a l  i n f o r m a t i o n  s u c h  a s  
f i n a n c i a l / b a n k i n g  t r a n s a c t i o n s ,  m e d i c a l  r e c o r d s ,  c r i m i n a l  h i s t o r y  a n d  
a r r e s t  f i l e s  a n a  t a x  r e t u r n s ,  I  c o u l d  c a r e  l e s s  i t  y o u  k n o w  w h a t  k i n d  
o f  e n t e r t a i n m e n t  1  w a t c h ,  T h e  p r i v a c y  o f  p e r s o n a l  i n f o r m a t i o n  a b o u t  
p o l i t i c a l  i n v o l v e m e n t  a n d  p e r s o n a l  i d e o l o g y  c o u l d  g e t  r a t h e r  s t i c k y l  

( 0 5 3 - 1 3 2 - 0 0 )  A  l e g a l  p r e s c r i p t i o n  a g a i n s t  i d e n t i f i a b l e  r e c o r d s  c o u l d  
h e i p .  A g g r e g a t e d  c o u n t i n g  w o u l d  b e  d o n e  f o r  m a r k e t i n g  a n d  s a m p l i n g  
p u r p o s e s ,  l e ,  n o w  p o p u l a r  a r e  b l u e  m o v i e s  v s ,  h i s t o r i c a l  d r a m a ?  w h a t  
h o u s e h o l d  i n f o r m a t i o n  i s  m o s t  f r e q u e n t l y  r e q u e s t e d ?  

( 0 5 3 - 1 3 2 - 0 0 )  I t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  P e o p l e s  a t t i t u d e s  a n d  
p e r c e p t i o n s  a t  t h e  s a m e  t i m e ,  $  i s  o n e  m e a s u r e  b u t  o n l y m i l d l y  
i n d i c a t i v e .  D o n ' t  h a v e  o t h e r  i d e a s  t o  o f f e r  -  o n l y  a  m i l d  c r i t i c i s m .  
S o r r y ,  i t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  t h i s  t h i n g ,  

( 0 5 3 - 1 3 2 - 0 0 )  R e c o r d  k e e p i n g  i s  t h e  p r o b l e m ,  p a r t i c u l a r l y  p e r s o n a l l y  
i d e n t i f i a b l e ,  W o u l d  r e c o r d s  b e  k e p t  o f  c o u r s e ,  n e c e s s a r y  f o r  m a r k e t  
s u r v e y s  e t c ,  i n  t h e  e n t e r t a i n m e n t  a r e a ,  w o u l d  t h e s e  i d e n t i t y  
i n d i v i d u a l s ?  I  f e e l  i t  w o u l d  d e p e n d  o n  t h e  s t o r a g e  c o s t s  a n d  t h e  
c o m m e r c i a l  v a l u e ,  j  f e e l  t h a t  m o s t  s e r v i c e s  w o u l d n ' t  b o t h e r .  B a n k s  
h a v e  a l w a y s  k e p t  r e c o r d s  a n d  I  s e e  n o  c h a n g e  i n  t h e  t y p e  o f  r e c o r d .  
H e n c e  t h e  n o - c h a n g e  r e s p o n s e ,  

( 0 5 3 - 1 3 5 - 0 0 )  F r i v e c y  i s  a  r e a l  p r o b l e m ,  

( 0 5 3 - 1 4 1 - 0 0 )  P e o p l e  a r e  c o n c e r n e d  a b o u t  p r i v a c y  b u t  m a y  n o t  b e  
w i l l i n g  t o  s p e n d  t n e i r  o w n  $  f o r  i t ,  

( 0 5 3 - 2 0 1 - 0 0 )  A s k  a b o u t  c u r r e n t  p r a c t i c e s  a n d  a t t i t u d e s  a b o u t  t h e m ,  

( 0 5 3 - 2 0 3 - 0 0 )  l  s e e  v e r y  l i t t l e  i n  m y  h o u s e h o l d  i n f o r m a t i o n  t h a t  w o u l d  
W a r r a n t  s p e n d i n g  m o n e y  o n  t o  p r e s e r v e  i t s  p r i v a c y .  
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Comments on Entertainment by Question No, (000 thru 059) 

(053-203-00) Records would oe Kept to help assess efficiency of 
system, 304 

(053-203-00) This is a psyen0l0gical problem t0 a large extent, The 
neec for privacy of household information is because in the past 
someone was allowed to misuse the information, 30b 

(053-203-01) If someone misused this information he might be in 
trouble - eg, usee as evidence tc establish a case of sex oifenderl 
The point is tc control mis-use of info, ## These question don't 
maKe sense to rre unless I don't want people to Know that l watch 
pornographic operai 306 

(053-205-00) Agree, 307 

(053-205-00) I'm not that concerned about it. 308 

(053-205-00) PiQht 309 

(053-207-00) Constraints built into the system, 310 

(053-213-00) Except for banking, political and medical information of 
a personal nature, privacy is of little significance, 311 

(053-216-00) i agree with the comments but covered this by a "No 
change" answer, 312 

(053-216-00) N/C 313 

(053-216-00) N/C 314 

(053-301-00) Responses a little frightening, A little er0sion nere 
and there can have catastrophic effects in total, Eternal vigilance 
and all that, If things can be done, they will be done, 315 

(053-303-00) index of respondent refusal on questionnaires, - Legal 
proceedings involving privacy, - # of articles in press concerning 
privacy, - I believe people are concerned but frustrated in Knowing 
how to protect their privacy, to what extent it has already been 
violated. It is therefore difficult to quantify the price people are 
willing to pay tor a basic civil right, 316 

(053-303-00) Index of respondent refusal on questionnaires, - Legal 
proceedings involving privacy, - 4 of articles in press concerning 
privacy, - i believe people are concerned but frustrated in Knowing 
how to protect their privacy, to what extent it has already been 
violated, it Is therefore difficult to quantify the price people are 
willing to pay for a oasic civil right, 317 
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M I K E  2 9 - M A P . - 7 5  I 0 S 0 4  
C o m m e n t s  o n  e n t e r t a i n m e n t  t o y  Q u e s t i o n  N o ,  ( 0 0 0  t h r u  0 5 9 )  

( 0 5 3 * 3 0 5 - 0 0 )  M a y c e  

( 0 5 3 - 3 0 5 - 0 0 )  O n e  W O U L D  b e  t o  I O O K  a t  t i m e  s p e n t  o n  p r i v a c y #  A n o t h e r  
w o u l d  b e  t o  l o o *  d t  r e f u s a l  t o  u s ®  s e r v i c e  w h i c h  t h r e a t e n e d  p r i v a c y ,  

( 0 5 3 - 5 0 4 - 0 0 )  H o u s e h o l d  i n t o  s h o u l d  b e  K e p t  p r i v a t e  b y  t h e  t h i n g s  
w h i c h  w o u l d  t e n d  t o  m a k e  " i t "  u n - p r i v a t e " ,  

( 0 5 3 - 5 0 4 - 0 0 )  S i n c e  s o c i a l  i n t e r a c t i o n  i s  r e d u c e d #  w h a t  d o e s  i t  r e a l l y  
m a t t e r  i t  p e o p l e  k n o w  h o w  y o u  s p e n d  y o u r  l e i s u r e  t i m e  ( u n l e s s  i t ' s  
c r i m i n a l  a c t i v i t i e s ) ?  

( 0 5 3 - 5 0 5 - 0 0 )  I  b e l i e v e  p r i v a c y  i s  r e l e v a n t  m  a n  c a s e s #  b e c a u s e  i f  
t h e s e  s e r v i c e s  w e r e  i n s t a l l e d #  p e o p l e  w o u l d  p r o b a b l y  w a n t  m o r e  t i m e  
t o  t h e m s e l v e s ,  o r  t o  o e  b y  t h e m s e l v e s ,  e v e n  i t  i t  i n v o l v e d  t h e  
s e r v i c e  o r  n o t ,  

( 0 5 3 - 5 0 5 - 0 0 )  l  w o u l d  s u g g e s t  y o u  a p p r o a c h  i t  f r o m #  h o w  m u c h  t i m e  
p e o p l e  w o u l d  t r y  t o  h a v e  p r i v a c y #  \ t  t h e s e  s e r v i c e s  w e r e  i n s t a l l e d ,  
i n  m y  f a m i l y ,  j  k n o w  t h a t  a  g r e a t  d e a l  o f  p r i v a c y  i s  l o o k e d  f o r #  b u t  
n o t  m u c h  m o n e y  i s  s p e n t  o n  i t #  

( 0 5 3 - 6 0 4 - 0 0 )  T h e  a m o u n t  o f  s a f e g u a r d s  t h e y  w a n t  b u i l t  i n t °  t h e  s y s t e m  
b e f o r e  t h e y ' l l  u s e  i t .  O n l y  n e e d e d  t o r  r e m o t e  b a n k i n g  a n d  w o r k ,  t h a t  
i f  c a n  s e e ,  

( 0 5 3 - 6 0 7 - 0 0 )  i  d o n ' t  k n o w  w h e r e  p r i v a c y  i s  i n v o l v e d #  n o t  i n  t h i s  d a y  
a n d  a g e  a n y w a y ,  

( 0 5 3 - 6 0 6 - 0 0 )  i t ' s  a b i l i t y  t o  r e s i s t  t h e  s e r v i c e s  d e s c r i b e d  i n  t h i s  
q u e s t i o n n a i r e ,  

( 0 5 3 - 6 1 6 - 0 0 )  T h i s  i s  c 0 n f u s i n g  t o  m e  a l s o .  M o s t  p e o p l e  o 0 n ' t  k n o w  h o w  
m u c h  t h e i r  p r i v a c y  i s  i n v a d e d  a n d  I  a m  o n e  o f  t h e m ,  

( 0 5 3 - 6 2 0 - 0 0 )  I  s e e  n o  c o r r e l a t i o n  b e t w e e n  t h e s e  t w o .  W h a t  p r i v a c y  o f  
h o u s e h o l d  i n f o r m a t i o n ?  

( 0 5 3 - 6 2 0 - 0 1 )  I f  y o u r  t a s t e  i s  s o  l o w ,  i n  w h a t  y o u  c o n s i d e r  
e n t e r t a i n m e n t  t h a t  y o u  w o u l d n ' t  w a n t  a n y  o n e  t o  k n o w  w h a t  y o u  
w a t c h e d #  m y  o n l y  c o m m e n t  i s  " H e a v e n  h e l p  u s  A H "  

* *  T h e s e  q u e s t i o n s  d o n ' t  m a k e  s e n s e  t o  m e  u n l e s s  I  d o n ' t  w a n t  
p e o p l e  t o  K n o w  t h a t  1  w a t c h  p o r n o g r a p h i c  o p e r a j  

( 0 5 4 - 1 0 2 - 0 2 )  N O  c h a n g e .  E d u c a t o r s  n o t  e x t r e m e .  

( 0 5 4 - 1 0 6 - 0 0 )  W h a t  i s .  t h i s  q u e s t i o n  a l l  a b o u t ?  I t ' s  l i k e  a s k i n g  
w h e t h e r  u s e  o f  t h e  s y s t e m  w i l l  a f f e c t  t n e  l i k e l i h o o d  o f  c o n t a c t i n g  
c i v i l i z a t i o n  o r  o t h e r  p l a n e t s ,  
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M I K E  2 9 - M A R - 7 5  1 0 : 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  H o ,  c 0 0 0  t h r u  0 5 9 )  

( 0 5 4 - 1 H - 0 2 )  i n t e r e s t i n g .  P l a u s i b l e ,  B u t  I  d o u b t  i t ,  
* *  " s i g n i f i c a n t  d e c r e a s e " ;  h a b i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  

c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  d r o p  i n  t r a d i t i o n a l  m a n n e r s .  3 3 2  

( 0 5 4 - 1 H - 0 3 )  M a y  b e  t r u e  0 f  h e r #  n o t  g e n e r a l l y  t h o u g h ,  
* #  " s i g n i f i c a n t  d e c r e a s e " ,  o u t  o f  c o n c e r n  f o r  m y  o w n  p r i v a c y ,  3 3 3  

( 0 5 4 - 1 1 3 - 0 0 )  M a k i n g  a  p h o n e  c a l l  i s  a n  i n f r i n g e m e n t  o n  s o m e o n e  e l s e ' s  
p r i v a c y .  A d d i t i o n a l  t e l e c o m ,  s e r v i c e s  i n t o  t h e  h o m e ,  i f  s w i t c h e d  o r  
f e e d - b a c k  c a p a b i l i t i e s  a r e  i n c l u d e d ,  s u c h  n e w  s e r v i c e s  m a y  c a u s e  
p e o p l e  t o  f o r g e t  a b o u t  o t h e r  p e o p l e ' s  p r i v a c y ,  e v e n  m o r e .  B u t  s i n c e  
t h e s e  s e r v i c e s  a r e  n o t  s w i t c h e d ,  o r  t h e r e ' s  n o  c a m e r a s  i n  p e o p l e ' s  
h o m e  t h e r e ' s  n c  p r o b l e m ,  N O  c h a n g e  i n  t h e  r e s p e c t  f o r  o t h e r  p e o p l e ' s  
p r i v a c y ,  3 3 4  

( 0 5 4 - 1 2 2 - 0 5 )  I n t e r e s t i n g  t h a t  9  o t  1 0  o n  r i g h t  a r e  W , i  3 3 5  

( 0 5 4 - 1 2 3 - 0 0 )  i  a m  v e r y  c o n c e r n e d  t h a t  f i n a n c i a l  d i s c l o s u r e  l a w s  
v i o l a t e  t h e  p e r s o n a l  p r i v a c y  o f  p o l i t i c i a n s  a n d  t h e i r  f a m i l i e s .  T h i s  
r e p r e s e n t s  a n  c v e r r e a c t i o n  t o  " c o n f l i c t  o f  i n t e r e s t "  a b u s e s  o y  t h o s e  
h o l d i n g  a  p u b l i c  t r u s t ,  I  p e r s o n a l l y  k n o w  a  h i g h l y  q u a l i f i e d  w o u l d  b e  
p o l i t i c a l  c a n d i d a t e  w h o  d e c l i n e d  t o  r u n  b e c a u s e  o f  s t r i n g e n t  n e w  
f i n a n c i a l  d i s c l o s u r e  l a w  i n  o u r  s t a t e ,  3 3 6  

( 0 5 4 - 1 2 3 - 0 0 )  M a n y  m e m b e r s  o f  c o n g r e s s  a r e  f e a r f u l  o f  l i n k i n g  d a t a  
f c a n * s  c o n t a i n i n g  p e r s o n a l  d a t a .  T h i s  c p n c e r n  t o r  p r i v a c y  p r o m p t e d  t h e  
U , S ,  g o v e r n m e n t  t o  s c u f f l e  p l a n s  f o r  i t s  F E D N E T  
c o m p u t e r - c o m m u n i c a t i o n s  n e t w o r k  f o r  f e d e r a l  c i v i l i a n  a g e n c i e s ,  3 3 7  

( 0 5 4 - 1 3 0 - 0 2 )  1  a g r e e .  T h i s  i s  a l r e a d y  a  d a n g e r o u s  t r e n d .  T h e  q u e s t i o n  
o f  p r o p e r t y  r i g h t s  i n  i n f o r m a t i o n  i s  o n e  t h a t  i s  b e g i n n i n g  t o  b e  
f o u g h t  o u t  i n  t h e  u , s ,  c o u r t s #  a n d  p r o b a b l y  w i l l ,  o v e r  t h e  n e x t  
d e c a d e ,  b e c o m e  a  m a j o r  s o c i e t a l  i s s u e ,  

* *  " s i g n i f i c a n t  d e c r e a s e " ,  h a o i t u a t i o n  t o  i n f o r m a t i o n  " o n  d e m a n d "  
c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  d r o p  i n  t r a d i t i o n a l  m a n n e r s ,  3 3 8  

( 0 5 4 - 1 3 2 - 0 0 )  M y  v a r i a n c e  i s  a t t i t u d i n a l ,  I  h a v e  b e e n  s e n s i t i z e d  
t h r o u g h  C a n a d i a n ,  u . S , ,  u , K ,  a n d  Q E C D  w o r k  o n  p r i v a c y ,  1  n a v e  f o u n d  
t h a t  i n  w o r < i n g  i n  c o m p u t e r  i n s t a l l a t i o n s ,  o n e ,  b y  a c c i d e n t ,  g e t s  
r a t n e r  c o n f i d e n t i a l  i n f o r m a t i o n  o n  o c c a s i o n ,  T h i s  i s  u s u a l l y  a  b i t  o f  
a  s u r p i r s e  a n d  o n e  t e n d s  t o  t r e a t  i t  w i t h  r e s p e c t .  I n  a n  R W C ,  i t  i s  
l i k e l y  t o  a r i s e  a n d  t . n i s  s e n s i t i z i n g  i n c r e a s e s  o n e s  r e s p e c t  t o r  t h e  
p r i v a c y  o f  o t h e r s ,  3 3 9  

( 0 5 4 - 1 3 2 - 0 2 )  T h i s  i s  a  p o t e n t i a l l y  s e r i o u s  p r o b l e m ,  
* *  " S i g n i f i c a n t  d e c r e a s e " ;  h a b i t u a t i o n  t 0  i n f o r m a t z o n  " o n  d e p a n d "  

c o u l d  c a u s e  g e n e r a l  l o s s  o f  p a t i e n c e  a n d  f r o p  i n  t r a d i t i o n a l  
m a n n e r s ,  3 4 0  
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Comments on Entertainment by Question No, (OQQ thru 059) 

(054-132-03) i don't understand, Surely the contrary, if you are 
concerned then treat others with the respect that you would wish 
accorded yourself, 

** "significant decrease" out of concern for my own privacy, 

(054-141-00) I'm surprised that the oanellsts didn't get more 
concerned apout this area, especially In the banking, medical, and 
political areas, I'll leave my answers outside of the range, 

(054-201-02) Agree 
** "Significant decrease" habituation to information "on demand" 

could cause general loss of patience and drop in traditional manners, 

(054-203-00) without Knowing relative respect each grouP has for 
others privacy - this is hard to interprets. Eg, R, may be 200% lower 
then "H" but no relative change, 

(054-205-00) Right! 

(054-213-00) Yes. 

(054-215-00) 1 suPpose the implication of some of these is that if 
you pave a party line you are tempted to listen to it, 

(054-216-00) N/C 

(054-301-05) Again, frightening in that the welfare workers (who get 
involved in people's private lives) apparently see some 
opportunities. This is the tear. Each bit of erosion is for the most 
admirable motives* but the wall is breached and gets swept away, 

(054-305-00) Stand put with my earlier answers, 

(054-505-00) Your respect for other's privacy should not decrease, 
and at the same time your own privacy should not decrease# if these 
services vere in effect. 

(054-520-00) I don't care what any one else sees or listens to# 
except the very young, who need to oe protected, 

(055-102-01) »>cuid liKe to Know name of Researcher, 
** Above an, we don't want any data collection system which can 

automatically identify what person watched what program, or which 
household, for that matter, 

(055-106-01 ) Arren to this! 1 once reviewed a proposed law enforcement 
project in which this Kind of information wouid be used to predict 
criminal activity so that concentration on potential criminals wold 
be possible. Pollsters would develop "sucker lists" for concentrated 
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H I K E  2 9 - M A H - 7 b  1 0 : 0 4  3 2 2 1 4  
C o m m e n t s  o r s  E n t e r t a i n m e n t  b y  Q u e s t i o n  N O ,  ( 0 0 0  t h r u  0 5 9 )  

s a l e s  a t t a c k s  o n  c e r t a i n  i n d i v i d u a l s ,  
* *  A b o v e  a l l ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  3 5 4  

( 0 5 5 - 1 0 6 - 0 1 )  F a l s e  
* *  V e r y  M a n  P e r c e n t  o f  u s e s  w i n  b e  e m b a r r a s s e d  o y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  3 5 5  

( 0 5 5 - 1 0 9 - 0 0 )  L i t t l e  r e l e v a n c e  f o r  e n t e r t a i n m e n t #  b u t  h i g h l y  
U n d e s i r a b l e  f 0 r  s o m e  u s e r s  i n  m e d i c a ^  d i a g n o s i s  a n d  o a n x i n g  p a t t e r s .  3 5 6  

( 0 5 5 - 1 1 1 - 0 0 )  " S e v e r i t y "  w i t h  r e s p e c t  t o  w h a t ?  M Y  o n l y  o b s e r v a t i o n  i s  
t h a t  s u c h  b r e a k d o w n s  i f  o t h e r  t h a n  v e r y  r a r e  w i l l  d e c r e a s e  t h e  
c r e d i b i l i t y  o f  s u c h  s e r v i c e s ,  i n c r e a s e  g e n e r a l  r e s i s t a n c e  t o  t h e m  a n d  
i n c r e a s e  c a l l s  t o r  t h e i r  r e g u l a t i o n ,  3 5 7  

( 0 5 5 - 1 1 3 - 0 0 )  N o  p r o b l e m ,  3 5 8  

( 0 5 5 - 1 1 5 - 0 0 )  i  d o n t  u n d e r s t a n d  w h a t  y o u  m e a n  b y  a  " b r e a k d o w n  i n  
p r i v a c y " ,  t o e s  i t  m e a n  t h a t  i t  t h i s  b r e a k d o w n  o c c u r r e d  o t h e r  p e o p l e  
w o u l d  a u t o m a t i c a l l y  k n o w  w h i c h  p r o g r a m  i  a m  w a t c h i n g ,  w h a t  a m o u n t  o f  
m o n e y  i  a m  p a y i n g  t o  t h e  l o c a l  d e p a r t m e n t  s t o r e #  e t c , ?  E v e n  i f  i t  i s  
s o #  i  d o  n o t  s e e  t h a t  a s  h a v i n g  m a j o r  c o n s e q u e n c e s  e x c e p t  p e r h a p s  i n  
t h e  c a s e  o f  b a n k i n g  w h i c h  m a y  b e  a  l i t t l e  m o r e  a n n o y i n g ,  3 5 9  

( 0 5 5 - i i 6 - q i )  N 0 t e  t h a t  t h i s  c o m m e n t  i s  n o t  a d d r e s s e d  t 0  t h e  p r o b l e m  
o f  a  t e m p o r a r y  b r e a k d o w n  o u t  r a t h e r  t o  a n  a t  l e a s t  i n t e r m l t t a n t  
m o n i t o r i n g  -  t h e s e  s e e m  t o  m e  t o  b e  q u i d e  d i f f e r e n t  t h i n g s ,  

* *  A b o v e  a l l ,  w e  d o n t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
househo ld ,  f or  th a t  mat t er ,  360  

( 0 5 5 - 1 1 6 - 0 4 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p c i a u y )  C o m p r e h e n s i b l e ,  D i d  a n y  c o m m e n t  o n  t h e  r i s k s  e n v i s a g e d ,  3 6 1  

( 0 5 5 - 1 2 2 - 0 0 )  I n t e r e s t i n g #  t h a t  s t u d e n t s  g e n e r a l l y  m o s t  w o r r i e r ,  3 6 2  

( 0 5 5 - 1 2 2 - 0 1 )  F r o m  t h e  f r e a u e n c y  o f  c o m m e n t s  a b o u t  p o r n o g r a p h y ,  i  
w o n d e r  i f  t h i s  g u y  i s  a  s m a l l  m i n o r i t y ,  

* *  l  d o n ' t  s e e  t h e  p r i v a c y  i s s u e  h e r e  i n  b r o a d b a n d  e n t e r t a i n m e n t :  
t h e y ' r e  n o t  c r i n g i n g  T V  c a m e r a s  t o  m y  h o u s e #  a n d  I  d o n ' t  h a v e  t o  u s e  
a n y  s e r v i c e s  I ' m  a s h a m e d  o f  b e i n g  c a u g h t  u s i n g  ( i f  t h e r e  w e r e  a n y ) ,  3 6 3  

( 0 5 5 - 1 2 3 - 0 0 )  x  a m  m u c h  m o r e  c o n c e r n e d  a b o u t  p r i v a c y  t h r e a t s  b e c a u s e  i  
h a v e  h a d  t h e  o p p o r t u n i t y  t o  s e e  f i r s t  h a n d  t h e  i n t i m i d a t i o n  e x e r c i s e d  
b y  u n s c r u p l o u s  p o l i t i c i a n s  a n d  l a w  e n f o r c e m e n t  o f f i c e r s  o n c e  t h e y  
g a i n e d  p o s s e s s i o n  o f  d i s p a r a g i n g  p r i v a t e  d a t a  o n  t h e i r  a d v e r s a r i e s ,  3 6 4  
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M I K E  2 9 - M A K - 7 5 )  1 0 : 0 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  f e y  Q u e s t i o n  N o ,  ( 0 0 0  t h r u  0 5 9 )  

( 0 5 5 - 1 2 3 - 0 0 )  N e w s m e n / j o u r n a l i s t  a r e  a l m o s t  p a r a n o i d  a b o u t  p r o t e c t i n g  
t h e  c o n f i d e n t i a l i t y  a n d  i d e n t i t y  o f  t h e i r  n e w s  s o u r c e s ,  

( 0 5 5 - 1 2 3 - 0 0 )  N e w s p a p e r s  a n d  t h e  w i r e  s e r v i c e s  m a i n t a i n  l a r g e  d a t a  
b a n k s  c a n e d  " N c r Q u e s "  w h i c h  t h e y  w a n t  e x e m p t e d  f r o m  p r i v a c y  
p r o t e c t i o n  i n f o r m a t i o n  e v e n  t h o u g h  i t  i s  f u n c t i o n a l l y  a  d a t a  b a n k  
s t r i c t l y  s p e e d i n g ,  M u c h  o f  t h e  d e b a t e  h e r e  c o n c e r n s  j u s t  h o w  t o  
d i s t i n g u i s h  b e t w e e n  p e r s o n a l  a n d  p u b l i c  r e c o r d s / i n f o r m a t i o n ,  

( 0 5 5 - 1 2 3 - 0 0 )  T h e  b i g g e s t  v i o l a t o r s  o f  a l l  a r e  r e t a i l  c r e d i t  D u r e a u s  
w h i c h  n a v e  a  r e p u t a t i o n  f o r  c o n t u s i n g  i d e n t i t i e s  o f  p e o p l e  a n d  
p e r p e t r a t i n g  f a l s e ,  m i s l e a d i n g  O p  i n c o m p l e t e  i n f o r m a t i o n .  T h e y  s h o u l d  
b e  h e l d  l i a b l e  t o  l a w s u i t s  b u t  t h e y  h a v e  b e e n  a b l e  t o  l e g a l l y  a v o i d  
s u c h  l i a b i l i t y  a t  l e a s t  i n  t h e  U . S .  t i l  n o w ,  

( 0 5 5 - 1 3 2 - 0 0 )  I  a s s u m e  n o  r e c o r d s  a r e  K e p t  c o n t a i n i n g  p e r s o n a l y  
i d e n t i f i a b l e  i n ^ o  d u e  t o  s t o r a g e  c o s t s ,  A p p r o x  6 0  c h a r a c t e r s  r e q u i r e d  
f o r  n a m e  a n d  a d d r e s s  x  n o ,  o f  s e r v i c e s  x  n o ,  o f  u s e r s  x  f r e q u e n c y .  
V a r y  c o s t l y  f o r  m a r g i n a l  b e n e f i t ,  

( 0 5 5 - 1 3 2 - 0 0  )  m e d i c a l  a n d  b a n t c i n g  a r e  t h e  m o s t  i m p o r t a n t  i n  p r e s e r v i n g  
p r i v a c y  C o n t r o l s ,  A  c o m p l e x  s y s t e m  c 0 u l d  c o n t a i n  m o t e  l o o p h o l e s  t h a n  
o u r  c u r r e n t  u n t i d y  a n d  u n o r g a n i z e d  s t r u c t u r e s  f o r  n o i d i n g  d a t a ,  

( 0 5 5 - 1 3 2 - 0 1 )  O H ?  
* *  V e r y  s m a l l  p e r c e n t  o f  u s e r s  w i l l  b e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  

( 0 5 5 - 3 3 5 - 0 1 )  G o o d  c o m m e n t ,  
# *  A b o v e  a n ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  

( 0 5 5 - 1 4 1 - 0 0 )  A  t h o u g h  a r e a  t o  m a i c e  i n t e l l i g e n t  c o m m e n t s ,  

( 0 5 5 - 1 4 1 - 0 0 )  P e r h a p s  t h e  d i f f i c u l t y  h e r e  i s  t h a t  w e  c a n ' t  r e a l l y  
e s t i m a t e  t h e  i m p a c t  o f  a  p r i v a c y  b r e a k d o w n ,  i e ,  i f  i t  h a p p e n s  b e t w e e n  
1 0 p m  a n d  S a m  w h o  w i l l  K n o w  o r  c a r e ?  

( 0 5 5 - 2 0 3 - 0 0 )  D a t a  w i l l  t e  c o l l e c t e d  i n  a g g r e g a t e  f o r m  a n d  p r o t e c t e d  
i n  s a m e  m a n n e r  a s  c e n s u s  d a t a ,  L a w s  m a y  h e  r e q u i r e d  h o w e v e r .  

( 0 5 5 - 2 0 3 - G O )  R e l i a b i l i t y  a n d  a c c u r a c y  a r e  m o r e  i m p o r t a n t ,  

( 0 5 5 - 2 0 3 - 0 4 )  y o u r  s t u d e n t  g r o u p  a p p e a r s  i n c o n s i s t e n t  -  t h e y  w a n t  m o r e  
p e r s o n a l  c o m m u n i c a t i o n  b u t  p r o t e c t i o n  o n  p r i v a c y  o f  i n f o r m a t i o n ,  
p e r h a p s  t h i s  i s  d u e  t o  o u r  e d u c a t i o n a l  s y s t e m  -  y o u  " h i d e "  y o u r  e x a m  
r e s u l t s  w h e n  t h e ' r e  n o t  g o o d  -  p e r h a p s  t h e y  s e n s e  ( r i g h t l y  o r  
w r o n a l y )  m o r e  t h r e a t  t o  t h e m s e l v e s  a s  a  p e r s o n  t h a n  o l d e r  a d u l t s  d o ,  
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M I K E  2 9 - M A R - 7 5  1 0 5 0 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  C 0 0 0  t h r u  0 5 9 )  

3 2 2 1 4  

C O 5 b - 2 0 5 - O O )  I ' m  n o t  w o r r i e d  a b o u t  a  t e m p ,  b r e a k d o w n ,  

( 0 5 5 - 2 0 5 - 0 1 )  A g r e e  
* *  V e r y  $ m a n  p e r c e n t  o f  u s e r s  w m  b e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  

( 0 5 5 - 2 1 2 - 0 0 )  S i g n i f i c a n t  

( 0 5 5 - 2 1 2 * 0 1 )  N e t  f o r  l o n g .  P e o p l e  w o u l d  b e c o m e  c o n d i t i o n e d  t o  i t ,  
* *  A v a i l a c l l i t y  o f  i n f o r m a t i o n  o n  e n t e r t a i n m e n t  c h o i c e s  c o u l d  b e  

e m b a r r a s s i n g  t o  s o m e ,  

( 0 5 5 - 2 1 2 - 0 1 )  w h y  n o t ?  I t  m i g h t  r e s u l t  I n  m o r e  p r o g r a m s  o f  t h e  t y p e  1  
w a n t ?  

* *  A b o v e  a l l #  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t I c a l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m #  o r  w h i c h  
h o u s e h o l d #  f o r  t h a t  m a t t e r ,  

( 0 5 5 - 2 1 3 * 0 0 )  y e s ,  l i t t l e  i f  a n y  b r e a k d 0 w n  c a n  b e  t o l e r a t e d  h e r e .  

( 0 5 5 - 2 1 5 * 0 0 )  F r i v a c y  b r e a k d o w n  o f  r e m o t e  b a n k i n g  s y s t e m  w i l l  b e  o f  
l o w  i m p o r t a n c e  f o r  " n o r m a l "  u s e r s ,  B u t  i t  c o u l d  b e  f a t a  f o r  i n s t a n c e  
t o  b u s i n e s s m e n  ( c o m p e t i t o r s  c o u l d  g e t  i n f o r m a t i o n  a b o u t  c l i e n t s #  
p r i c e s , , , )  

( 0 5 5 - 2 1 6 - 0 0 )  j  c a n n o t  u n d e r s t a n d  t h e  h e a v y  e m p h a s i s  b y  s o m e  o n  
p r i v a c y  o f  t h e  f i r s t  t h r e e  s e r v i c e s .  

( 0 5 5 - 2 1 6 - 0 1 )  A  s y s t e m  w h i c h  k e e p s  t a b s  0 n  a n d  d i s c l o s e s  " w h 0  w a t c h e d  
w h a t "  d o e s  n o t  s e e m  t o  c o m e  u n d e r  t h e  h e a d i n g  o f  a  t e m p o r a r y  b u t  
c o m p l e t e  b r e a k d o w n  i n  p r i v a c y " ,  I  a g r e e  w i t h  t h e  t h i r d  c o m m e n t  
a n y w a y ,  

* *  V e r y  s m a l l  p e r c e n t  o f  u s e r s  w i l l  b e  e m b a r a s s e d  b y  d i s c l o s i n g  
t h e i r  c h o i c e  o f  p r o g r a m s ,  

( o 5 5 - 3 o i - o l )  I b i s  i s  t e r r i f y i n d l  S u r e l y  t h e  c e n t r a l  i s s u e  0 f  p r i v a c y  
i n c l u d e s  t h e  r i g h t  t o  d o  t h i n g s  t h a t  o t h e r s  m a y  d i s a p p r o v e  o f .  T h i s  
g u y  s e e m s  t o  c e  w i l l i n g  t o  f o r e g o  t h i s  r i g h t , !  

* *  i  d o n ' t  s e e  t n e  p r i v a c y  i s s u e  n e r e  m  b r o a d b a n d  e n t e r t a i n m e n t ;  
t h e y ' r e  n o t  c r i n g i n g  T V  c a m e r a s  t o  m y  h o u s e #  a n d  I  d o n ' t  h a v e  t o  u s e  
a n y  s e r v i c e s  I ' m  a s h a m e c  o f  b e i n g  c a u g h t  u s i n g  ( i f  t h e r e  w e r e  a n y ) ,  

( 0 5 5 - 3 0 1 - 0 5 )  A n  o p t i m l s t j  
* *  T h e  g e n e r a l  i m p a c t  o i  a  l a c k  o f  p r i v a c y  i n  a l l  o f  t h e s e  s e r v i c e s  

w o u l d  & e  l a r g e  a n d  p r o b a b l y  w o u l d  n o t  b e  p e r m i t t e d  ( e g ,  o b t a i n i n g  a  
p r o f i l e  o f  c o n f i d e n t i a l  t a s t e s . )  A  t e m p o r a r y  p r i v a c y  b r e a k d o w n  w o u l d  
p r o b a b l y  p e  o f  l i t t l e  c o n s e q u e n c e .  

3 7 7  

3 7 8  

3 7 9  

3 8 0  

3 8 1  

3 8 2  

3 8 3  

3 8 4  

3 8 5  

3 8 6  

3 8 7  

3 4  
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(055-302-00) i out as much thrust in an automated data banK than in 
the filing vaults ot existing hospitals, 3 b h  

(055-303-00) Perhaps tne way to prevent such absue would be the use 
of a disclaimer by the customer or a wavier of confidentiality, That 
combined with stiff legal penalties or other controls including the 
right to class action suits might be sufficient control but even in 
these cases the onous is on the individual rather tnan the 
corporation. Privacy is a basic civil liberty and in an age of 
increasing population crowding particularly in our urban centers it 
is essential lest we fall in the world of George Orwell's 1934, From 
my viewpoint in the Federal Government's statistical bureau I can see 
a rising wave or concern about confidentiality. While the law clearly 
states that confidentiality will oe maintained the body politic has 
an uneasy feeling that this might not be the case, I Know that it is 
a major concern for me and l have endeavoured to maintained the 
highest standards possioie on tnis problem, 389 

(055-303-00) This entire question ot privacy cannot really 
effectively be answered in this questionnaire format, I cannot 
imagine that a company selling entertainment services etc would not 
wish to know something about their customers in an effort to improve 
their marketing and thus their profits. Thus the simple 
administrative cum accounts of the operation would provide such 
information, what should be of primary concern for the consumer is 
that he or she is unwittingly furnishing this information that can be 
used oy the vendor or whomever without any control whatsoever 
exercised by the customer, in the annual poll done of Editors of the 
major newspapers in tne U,S, privacy nas continually ranked in the 
top five domestic Issues, with increasing use of and building of data 
information banks the possibilities for abuse become substantial. 
Information supplied Dy an individual for one purpose can or may be 
used to M s disadvantage without the person every knowing why or how 
certain events took place, 390 

(055-305-00) Generally agree with these. Privacy has to be a crucial 
concern# 3 9 1  

(055-305-00) Stick with these 392 

(055-305-00) Those who do not regard it as N ,B, must have a value 
system which I can't understand, 393 

(055-307-00) do I misunderstand this? How can there pe break down of 
privacy if no one knew wnat I was watching (I hope) in the first 
place, 394 

(055-307-01) Right, 
** Above an# we don't want any data collection system which can 
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C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( 0 0 0  t n r u  0 5 9 )  

a u t o m a t i c a l l y  I d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  3 9 S  

( 0 5 5 - 5 0 5 * 0 0 )  I f  t h e s e  s e r v i c e s  a l l  b r o k e  d o w n  ( f o r  e v e n  a  t e m p o r a r y  
p e r i o d )  p e o p l e  w o u l d  g 0  c r a z y ,  b e c a u s e  t h e y  w o u l d n ' t  k n o w  w h a t  t o  d o  
w i t h  t h e m s e l v e s  d u r i n g  t h e  b r e a k d o w n ,  3 9 6  

( 0 5 5 - 6 0 2 - 0 0 )  I h e  P o s s i b i l i t y  o f  a  p r i v a c y  b r e a k d o w n  o f  t h e  R e m o t e  
M e d i c a l  D i a g n o s i s  w 0 u l d  b e  t h e  o n l y  o n e  t h a t  w 0 u l d  h a v e  a  n e g a t i v e  
e f f e c t  o n  m e ,  3 9 7  

( 0 5 5 - 6 0 6 - 0 1 )  G o o d  
* *  I  d o n ' t  s e e  t h e  p r i v a c y  i s s u e  h e r e  I n  b r o a d b a n d  e n t e r t a i n m e n t ?  

t h e y ' r e  n o t  b r i n g i n g  T V  c a m e r a s  t . o  m y  h o u s e ,  a n d  I  d o n ' t  h a v e  t o  u s e  
a n y  s e r v i c e s  I ' m  a s h a m e d  o f  b e i n g  c a u g h t  u s i n g  ( i f  t h e r e  w e r e  a n y ) ,  3 9 8  

( 0 5 5 - 6 1 2 - 0 1 )  1  a g r e e  h e r e ,  3 9 9  

( 0 5 5 - 6 2 0 - 0 0 )  i  s t i l l  d o n ' t  s e e  w h a t  p r i v a c y  c o u l d  o e  h u r t *  a n d  I  m u s t  
r e - i t e r a t e  a g a i n ,  i  d o n ' t  t h i n k  t h e  l a r g e s t  m a j o r i t y  o f  p e o p l e  a r e  
a b l e  t o  d i a g n o s e  m e d i c a l  p r o b l e m s  o n  t h e i r  o w n ,  i t  w o u l d  b e  a  v e r y  
d a n g e r o u s  t h i n g ,  t o  e v e n  t r y .  W h e n  s o m e  o f  o u r  p a r e n t s  d o n ' t  s e e m  t o  
e i t h e r  k n o w  e n o u g h  o r  c a r e  e n o u g h  t o  f e e d  t h e i r  c h i l d r e n  p r o p e r l y ,  
h o w  a r e  t h e y  c c x n g  t o  d i a g n o s e  a n  i l l n e s s ?  4 0 0  

( 0 5 6 - 1 0 2 - 0 2 )  V e x v  m u c h  a g r e e  w i t h  t h i s .  T h e  w o r k  c e n t r e s  s o u n d  l i k e  
p r i s o n  c © l i s ,  T h i s  n e e d  n o t  o f  C o u r s e  b e  t h e  c a s e  a s  i o n d  a s  t h e r e  
w a s  a n  o p t i o n  o p e n  t o  c o m m u t e  b a c k  t o  a  c e n t r a l  w o r k  l o c a t i o n  i f  
d e s i r e d ,  

* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n .  T h e  h u m a n  
a n i m a l  i s  a  s o c i a l  c r e a t u r e ,  T o  I s o l a t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s ,  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  
i s  a p p a l l i n g ,  R a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n a  
s o c i a l )  a s p e c t s  o f  t h i s  k i n o  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n o s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s ,  i . e .  
m a c h i n e s ?  I  d o  m u c h  o f  t r y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r ,  
o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  4 0 1  

( 0 5 6 - 1 0 6 - 0 0 )  N e a r l y  a l l  m y  c u r r e n t  s o c i a l  l i f e  c o n s i s t s  o f  a t - w o r k  
f r i e n d s h i p s ,  T h i s  h a s  n o t  a l w a y s  b e e n  t r u e  b u t  m a y  b e  f o r  m a n y  
p e o p l e ,  W h a t  i s  n e e d e d  i s  a  b a l a n c e  b e t w e e n  t h e  v a r i o u s  t y p e s  o f  
s o c i a l  l i f e ,  i n t e r a c t i o n  i s  t h e  k e y  t n i n q  -  i t  n e e d  n o t  b e  
f a c e - t o - f a c e .  I  d o n ' t  t h i n k  h a r m f u l  i s o l a t i o n  w i l l  o c c u r ,  4 0 2  

( 0 5 6 - 1 0 6 - 0 3 )  I  t h i n k  t h e  c o n s y m e r i s t s  t r y  t °  s e e  i m p a c t s  o n  o t h e r  
p e o p l e  l e a d i n g  t h e m  t o  e x a g g e r a t e ,  4 0 3  

( 0 5 6 - 1 0 9 - 0 0 )  P c t h  w o r k  a n d  s y s t e m  p a t t e r n s  w o u l d  r e q u i r e  p e r c e p t u a l  
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design (not merely conceptual) to counter anticipated dehumanizing 
effects, 4 0 4  

(056-109-00) Tendency wc uld be to increase separation from work 
associates, intensify specialism, decrease corporate loyalty, and 
reduce range of involvement with colleagues just when return to human 
scale is becoming the most pressing demand of people against 
"technical solutions" for human problems, 4 0 5  

(056-111-00) There M i l be a variety of "social syst em" changes. 
Friendship patterns way chancre, p eople will spend Just as much or al 
little time with friends as now. Most of t he responses regard people 
as to passive or malleable, 406 

(056-1 1,3-00) A long term trend (sociologically) appears to be 
developing: away from cjLose r e lationship with others to a situation 
where relationships are casual and short term, communications 
technology and urbanization have made this possible ,  The technology 
talked about here will not reverse the trend, it will tend to help it 
aong, in order to keep track of everything that is going on in tne 
world there will oe less time to cultivate relationships with other 
persons, 407 

(056-115-00) I disagree with the opinion that these services would 
tend to isolate people generally, With the exception of remote work 
center, none of. t h ese services is going to occupy people full time, 
and none is a complete substitute for other activities, I Just do not 
believe tnat peoole will stop all their activities such as hobbies, 
going to parties, visiting friends, etc, I do not see anything 
particularly so exciting in remote oanking, household information, 
education, home surveillance, etc, to stop all my other add'l 
activities. Even entertainment is not going to stop people from going 
to the theatres, a baseball game, etc, just a s TV did not stop all 
these activities 25 years ago,! 408 

(056-H8-00) I agree that technological interference in traditional 
information-gathering techniques wouid have a strondiy alienating 
Influence on social, c ommunications, so insidious does this appear to 
me that I would refuse to support even the entertainment service if 
It meant upporting all the others. It looks as though most 
respondents don't intend to change their social patterns anyway -
judging oy the grapn, 409 

(056-119-00) X c a n agree only if you apply it to acquaintances 
perhaps the root of differences Is that people don't nave many real 
friends, 410 

(056-119-00) if there is much change the friendship must be shallow. 411 
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(056-122-00) Self-sufficiency - a return to the "Frontier"? 412 

(056-132-01) Hew? Each in boxesi 
** Tendency to share education programs and experiences, 413 

(Q5b-132-02) Amen 
*# I get a claustrophobic feeling from this section. The human 

animai is a sociax creature, To isolate large numers of these social 
animals in little' boxes or cubicles with an array of technological 
devices, so that at eoffeebreak he/she sees only his/her wife husband 
is appalling. Have you considered the personal and psychological (and 
social) aspects of this kind of work pattern wnerelaroe numbers of 
human beings communicate only tnrougn electronic devices, ie, 
machines? I do much of my wOfk at home, but not bound to a computer, 
or to a small space, or by isolation, 414 

(056-132-0&) Investing' Would have to have? ie, psychological? 
#* These answers may seem strange? one would think you would see 

Iss of acquaintances if they are involved in your work, TO 
compensate, people would nave new hobbies, etc, This would not doubt 
encourage new relationships, 415 

(056-135-00) impact will depend on ones pwn needs or desires - one 

should have more time and be more flexible to persue hobbies, 
education, meeting friends, etc, 416 

(056-141-00) 1 agree, if things were taken to their (il) logical 
conclusions. Hum*ns '^ouid not put up with this. Trust the 
individuals, verging at home will be a past-time (2-3 days a week 
min) activitv. The social aspects will draw people to central offices 
for the other times. Of course, job requirements will also pull 
people together for the 2-3 days a week, 417 

(056-141-40) Perhaps fewer movies out with friends (unless they were 
invited over to watch an on-demar.d movie which would be pretty low 
key social entertainment to say the leasti, 418 

(056-201-00) Yes 419 

(056-203-00) friends now are defined as "those i see and speak to". 
New types of friends would arise as it can in amateur radio or 
citizens band hoobles, 420 

(056-203-02) Tnere is a balance. At the moment its too much of 
pushing everyone together. Has this educator everV thought that kids 
were probably not born to sit 30 in a classroom, being a social 
creature can also cause proolems, 

#* I get a claustrophobic feeling from this section. The human 
animal is a social creature, TO isolate large numbers of these social 
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a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o t  t e c h n o l o g i c a l  
d e v i c e s ,  $ o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  
i s  a p p a l l i n g ,  n a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  K i n d  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s ,  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r ,  
o r  t o  a  s m a l l  s p a c e * *  o r  b y  i s o l a t i o n ,  

( 0 5 6 - 2 0 3 - 0 6 3  A g r e e  
* *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e ?  o n e  w o u l d  t h i n K  y o u  w o u l d  s e e  

l e s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r K ,  t o  
c o m p e n s a t e *  p e o p l e  w o u l d  h a v e  n e w  n o b b i e s ,  e t c .  T h i s  w o u l d  n o  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  

( 0 5 6 - 2 0 3 - 0 6 )  B e i n 9  a n  0 l d  a m a t e u r  r a d i o  o p e r a t 0 r  ( n o *  n o t  a c t i v e )  
m a n y  f r i e n d s h i p  w e r e  b u i l t  o n  c o m m u n i c a t i o n  b y  m o r s e  c o d e  a l o n e .  T h e y  
w e r e  " d i s t a n t "  f r i e n d s  c u t  p l e a s a n t  p e o p l e  t o  t a l k  w i t h ,  

* *  I f  t h e s e  s e r v i c e s  w e r e  a v a i l a b l e  I  b e l i e v e  t h a t  m a n y  f r i e n d s h i p s  
w o u l d  t e n d  t o  b e c o m e  m o r e  d i s t a n t  t h a n  i f  t h e  s e r v i c e  w a s  n o t  
e f f e c t e d ,  I  a i s o  b e l i e v e  t h a t  i f  t h i s  s e r v i c e  w a s  o f f e r e d ,  f a m i l i e s  
w o u l d  b e  d r a w n  c l o s e r  t o  e a c h  o t h e r  a n d  t h a t  n e w  a c q u a i n t a n c e s  w o u l d  
c o m e  f a r  a n d  f e w  o e t w e e n ,  

( 0 5 6 - 2 0 5 - 0 0 )  N o i  

( 0 5 6 - 2 0 5 - 0 1 )  F i g h t  
* *  T e n d e n c y  t o  s h a r e  e d u c a t i o n  p r o g r a m s  a n d  e x p e r i e n c e s .  

( 0 5 6 - 2 0 5 - 0 6 )  G o o d  p o i n t !  
# *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e ?  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  

l e s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k ,  t o  
c o m p e n s a t e *  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s ,  e t c .  T h i s  w o u l d  n o  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  

( 0 5 6 - 2 0 7 - 0 0 )  I n f o r m a t i o n  o v e r l o a d  a n d  o t h e r  p r e s s u r e s  -  p a r t i c u l a r l y  
f o r  " c a n  d o "  p e o p l e  -  r e a u i r e  b u d g e t i n g  t i m e ,  s e l e c t i v e  r e a d i n g ,  a n d  
d i s c r i m i n a t e  s o c i a l i z a t i o n .  T h e  q u e s t i o n  i s  a l s o  a  f u n c t i o n  o f  
g e o g r a p h y ,  h e a l t h *  e n e r g y  l e v e l s ,  a g e *  a n d  a r e g o r i o u s n e s s .  

( 0 5 6 - 2 1 2 - 0 0 )  P e r h a p s  i n i t i a l l y  i n  r e g a r d s  t o  w 0 r k  r e l a t i o n s h i p s  o n  a  
d a y - t o - d a y  b a s i s ,  

( 0 5 6 - 2 1 2 - 0 6 )  T h i s  i s  g o o d ,  
i f  t h e s e  s e r v i c e s  w e r e  a v a i l a b l e  I  b e l i e v e  t h a t  m a n y  f r i e n d s h i p s  

w o u l d  t e n d  t o  b e c o m e  m o r e  d i s t a n t  t h a n  i f  t h e  s e r v i c e  w a s  n o t  
e f f e c t e d ,  I  a l s o  b e l i e v e  t h a t  i f  t h i s  s e r v i c e  w a s  o f f e r e d ,  f a m i l i e s  
w o u l d  b e  d r a w n  c l o s e r  t o  e a c h  o t h e r  a n d  t h a t  n e w  a c q u a i n t a n c e s  w o u l d  
c o m e  f a r  a n d  f e w  b e t w e e n ,  

3 2 2 1 4  

4 2 1  

4 2 2  

4 2 3  

4 2 4  

4 2 5  

4 2 6  

4 2 7  
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C o m m e n t s  o n  E n t e r t a i n m e n t  t > y  Q u e s t i o n  N o ,  ( Q O Q  t h r u  0 5 9 )  

( 0 5 f c - 2 1 3 - 0 0 )  y e s ,  t h e r e  i s  l i t t l e  o u e s t i o n  a b o u t  w h a t  w i l l  h a p p e n ,  i n  
m y  m i n d ,  4 3 0  

( 0 5 6 - 2 1 6 - 0 0 )  P r e s u m a b l y  t h e  r e m o t e  w 0 r k  c e n t r e  w 0 u l d  d e c r e a s e  
f r e q u e n c y  o f  s e e i n g  o l d  f r i e n d s  b e c a u s e  m a n y  o f  t h e s e  w e r e  p r e v i o u s l y  
s e e n  a t  t h e  c o m m o n  p l a c e  o f  w o r k ,  4 3 1  

( 0 5 6 - 2 1 6 - 0 0 )  > e s ,  I  d o ,  4 3 2  

( 0 5 6 - 3 0 1 - 0 0 )  p c ,  s o c i a l  p a t t e r n s  w o u l d  c h a n g e /  w i t h  m u c h  m o r e  
f l e x i b l e  u s e  o f  t i m e .  T h e r e  c o u l d  w e l l  b e  m o r e  i n t e n s e  c o n t a c t  a m o n g  
a  m o d e r a t e  c i r c l e  o f  f r i e n d s ,  r a t h e r  t h a n  o c c a s i o n a l ,  s u p e r f i c i a l  
c o n t a c t  w i t h  m a n y  a c q u a i n t a n c e s .  T h e  w h o l e  t h i n g  b e c o m e s  m u c h  l e s s  
s t r u c t u r e d ,  4 3 3  

( 0 5 6 - 3 0 2 - 0 0 )  F r i e n d s h i p  i s  b a s e d  o n  c 0 m m o n  e x p e r i e n c e s ,  C o m m 0 n  
e x p e r i e n c e  w i l l  d i s a p p e a r  p a r t i a l l y .  F o l l o w i n g  t h e  a d v e n t  o f  t h i s  
t e c h n o l o g y ,  o t h e r s !  T e a c h e r s ,  f e l l o w  w o r k e r s ,  f e l l o w  s h o p p e r s ,  
m a i n t e n a n c e  m e n ,  w i l l  b e c o m e  " i m a g e s " ,  4 3 4  

( 0 5 6 - 3 0 5 - 0 1 )  G e n e r a l l y  a g r e e  
* *  L e s s  r e q u i r e m e n t  t o  a s *  o t h e r s  f o r  a d v i c e ,  b u t  n e g l i g i b l e  

d i f f e r e n c e ,  4 3 5  

( 0 5 6 - 3 0 7 - 0 2 )  H a s  t h i s  e d u c a t o r  e v e n  w o r k e d  i n  a n  o f f i c e ,  w h e r e  
w o r k e r s  c a l l  t h e i r  f r i e n d s / f a m i l y  a t  e v e r y  o p p o r t u n i t y o n i c  d e v i c e s ,  
i . e . ,  m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  h o t  b o u n d  t o  a  
c o m p u t e r ,  o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  4 3 b  

( 0 5 6 - 5 0 4 - 0 0 )  S 0 c i a l  i n t e r a c t i o n  w i t h  f r i e n d s ,  w h e t h e r  o 1 ( 3  o h  n e w *  
w o u l d  d e c r e a s e ,  4 3 7  

( 0 5 6 - 5 0 5 - 0 0 )  S o m e  o f  t n e s e  s e r v i c e s  w o u l d  t e n d  t o  m a k e  m e  w a n t  t o  
s t a y  h o n e  a n d  R O t  s e e  a n y o n e ,  w h i l e  o t h e r s  w 0 u l d  i * a k e  m e  w a n t  t o  g e t  
o u t  a n d  b e  w i t h  p e o p l e ,  4 3 6  

( 0 5 6 - 5 0 5 - 0 0 )  T n e  s e r v i c e s  w o u l d  t e n d  t o  i s o l a t e  o e o o i s ,  b e c a u s e  w i t h  
t h e  s e r v i c e s  t h e r e  w o u l d  b e  n o  a p p a r e n t  r e a s o n  f o r  i n d i v i d u a l s  t o  
l e a v e  t h e i r  h o m e s .  T h e y  w o u l d  h a v e  e v e r y t h i n g  t h e y  n e e d  i n  t h e i r  
h o m e s  a l r e a d y ,  4 3 9  

( 0 5 6 - 6 0 2 - 0 2 )  I f  t h e s e  s e r v i c e s  w e r e  i n  w i d e s p r e a d  u s e ,  s o m e  
a c q u a i n t a n c e s  w o u l d  b e  s e e n  l e s s  o f t e n ,  n e r h a p s  n o t  a t  a l l ,  I ' m  
t h i n k i n g  e s p e c i a l l y  a b o u t  t h e  p e o p l e  y o u  n o w  s e e  a n d  t a l k  t o  w h i l e  
s h o p p i n g ,  b a n k i n g  e t c , ,  o t h e r w i s e  a s  t h e  " E "  s a i d ,  t h e  h u m a n  b e i n g  i s  
a  s o c i a l  a n i m a l  a n d  m u s t  h a v e  t n e  f e l l o w s h i p  o f  o t h e r s  o n  a  p e r s o n  t o  
p e r s o n  b a s i s ,  

* #  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  
a n i m a l  i s  a  s o c i a l  c r e a t u r e ,  t o  i s o l a t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  

4 0  
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animals in little poxes or cubicles with an array of technological 
devices, so tnat at coffeebreak he/sees only his/her vIfe/husband is 
appalling, Haye you considered the personal and psycnologlcal (and 
social) aspects of this kind of work pattern where large numbers of 
human beings communicate only through electronic devices, ie, 
machines? I do mu.cn ot my work at home, but not bound to a computer, 
or to a small space, or by isolation, 4 4 0  

C056»6o4-00) Again, Remote w 0rk ce nters spaced t 0  relieve crisis of 
mass population center and commuting to them, would ne ideal for 
many, 441 

(056-604-00) lo ha ve e veryone w°rK in o wn home vety undesirable, 
unproductive a rd a nti-sociai, 442 

(056-604-00) crk in own home would offer many new opportunities for 
those who are alr eady house bound (by physical impairment# Kids# lacK 
of transport, etc,). 4 4 3  

(056-60 7  *00) Ope needs friends, therefore I thi nk this service w 0uld 
encourage more, 4 4 4  

(056-606-00) No, 1 don't agree, since old friends and acquaintances 
are not often depe ndent on location of worx, method of banking, 
shopping, etc, 4 45 

(056-608-02) Good 
** 1 get a claustrophoplc feeling from this section. The hum an 

animai is a sociax creature, To isolate large nurnbers of these social 
animals in little' boxes or cubicles with an array of technological 
devices, so that at coffeebreak he/she sees only his/her wife/husband 
is appalling, nave you considered the personal and psychological (and 
social) aspects of this kind of work pattern where large numbers of 
human beings communicate only through electronic devices, ie, 
machines? I do much of my work at home, but not bound to a computer, 
or to a small space, or by isolation, 446 

(056-612-00) -No comment, 4 4 7  

£056-616-00) There may be a tendency that way &ut you may make new 
acquaintances, 448 

(056-620-0!) Poor Researcher Nq» 4 with friends like that - who would 
need ennemies 

*# 1 sometimes use my friends for extracting information, 449 

(056-620-06) As a domestic engineer I go aong with housewife No, 2, 
»* These answers may seem strange? one would think you would see 

less of acquaintances if they are involved in your work. To 
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C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N O ,  ( 0 0 0  t h r u  0 5 9 )  

c o m p e n s a t e ,  o e o p l e  w o u l d  h a v e  n e w  h o b b i e s ,  e t c ,  T h i s  w o u l d  n o  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s .  4 5 0  

( 0 5 7 - 1 0 6 - 0 0 )  A g a i n ,  b l a n d  r e s u l t s !  4 5 1  

( 0 5 7 - 1 0 6 - 0 0 )  i h e r e  w i l l  b e  f e w e r  o c c a s i o n s  f o r  a c c i d e n t a l l y  m e e t i n g  
p e o p l e ,  O t h e r w i s e ,  n o  c o m m e n t s .  4 5 2  

( 0 5 7 - 1 0 9 - 0 0 )  " V i d e o  a c q u a i n t a n c e s "  c o u l d  b e  l i k e  " h a m  r a d i o "  o r  m u c h  
m o r e  p r o f o u n d ,  i f  p r i v a t e  " g o s s i p  t i m e "  a v a i l a b l e  a t  r e a s o n a b l e  c o s t ,  4 5 3  

( 0 5 7 - 1 1 1 - 0 0 )  P e o p l e  m a y  m e e t  o t h e r s  f o r  t h e  f i r s t  t i m e  i n  d i f f e r e n t  

( 0 5 7 - 1 1 3 - 0 0 )  A s s u m p t i o n s  T h e  s e r v i c e s  a r e  n o t  i n t e r a c t i v e .  I n  t h a t  
c a s e  o n ®  ' ' - i l l  n e t  m ^ k ®  n e w  a c q u a i n t a n c e s  t h r o u g h  t h e  s y s t e m .  H o w e v e r :  
i n  o u r  C o n f e r e n c e  T V  e x p e r i m e n t s  p a r t i c i p a n t s  c l a i m e d  t o  h a v e  m e t  a n d  
f e l t  t h a t  t h e y  g o t  t o  k n o w  t h e  p e o p l e  a t  t h e  o t h e r  e n d :  y e t  w h e n  t h e y  
m e t  f a c e  t o  f a c e ,  I n  s o u r  i n s t a n c e s  t h e y  d i d  n o t  r e c o g n i z e  e a c h  o t h e r  
u n t i l  t h e y  w e r e  i n t r o d u c e d  b y  n a m e ,  i f  t h i s  i s  g e n e r a l l y  t r u e  i t  
w o u l d  i n d i c a t e  t h a t  t h i s  t y p e  o t  a c q u a i n t a n c e  i s  a  d i f f e r e n t  o n e  f r o m  
f a c e  t o  f a c e ,  i n  f , t o  f ,  s i t u a t i o n s  p e o p l e  w n o  k n o w  e a ,  o t h e r  t h r o u g h  
t e l e c o m ,  m a y  h a v e  t o  " s t a r t  o v e r  a g a i n "  t o  g e t  t o  k n o w  e a c h  o t h e r ,  4 5 5  

( 0 5 7 - 1 1 5 - 0 0 )  w n a t  i s  a  v i d e o  a c q u a i n t a n c e ?  S o m e f c o d y  y o u  s e e  o n  T V  o r  
s o m b o c y  y o u  i n t e r a c t  w i t h ?  I f  i t  i s  t h e  s e c o n d  c a s e ,  1  a g r e e  t h a t  o n e  
w o u l d  m a k e  n e w  a c q u a i n t a n c e s ,  b u t  m o r e  t h a n  y o u  c a n  m a k e  n o w  t n r o u g h  
t h e  t e l e p h o n e ?  4 5 b  

( 0 5 7 - 1 1 5 - 0 1 )  B , S ,  I n t e r e s t  i n  t h e  c o m m u n i t y  i s  n o t  a  f u n c t i o n  o f  f r e e  
t i m e ,  

* *  M o r e  f r e e  t i m e ,  t h e r e f o r e  i n t e r e s t  i n  t h e  c o m m u n i t y  t o  a  g r e a t e r  
d e g r e e ,  4 5 7  

( C 5 7 - 1 1 5 - 0 1 )  S o r r y '  I  d o n ' t  s e e  t n i s ,  
* *  " M a r , y  m o r e 1 ' ,  a s s u m i n g  s e r v i c e  i s  i n t e r a c t i v e  a n d  b r i n g s  p e o p l e  

t o g e t h e r :  o t h e r w i s e ,  n o  -  j u s t  l i k e  p r e s e n t  p a s s i v e  T V  v i e w i n g ,  4 5 8  

( 0 5 7 - 1 1 5 - 0 1 )  S o r r y !  I  d o n ' t  s e e  t h i s ,  
* *  W o u l d  g e t  o u t  i n t o  m o r e  p a r t i c i p a t i o n - o r i e n t e d  a c t i v i t i e s  a s  

t h e y  w o u l d  r e p l a c e  " s i t  a n d  s t a r e "  t h e a t r e  a c t i v i t i e s ,  4 5 9  

( 0 5 7 - 1 1 5 - 0 1 )  T h i s  i s  e a s y  t o  d o  n o w  i f  y o u  t r y  a  b i t !  
* *  w o u l o  t e n d  t o  s e e  m o r e  d i f f e r e n t  p e o p l e  p r o v i d e d  t h e r e  w e r e  a  

w a y  t o  f i n d  o u t  w h o  w a s  i n t e r e s t e d  i n  t h e  t h i n g s  y o u  w e r e ,  4 6 0  

( 0 5 7 - 1 1 5 - 0 1 )  W h y  n o t ?  
# *  s e r v i c e  W c u i d  n o t  p r o m o t e  n e w  f r i e n d s h i p s ,  4 6 1  

w a y s ,  o t h e r w i s e  l i t t l e  c h a n g e  4 5 4  

4 2  
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( 0 5 7 - 1 1 5 - 0 2 )  A g r e e  
* *  s e r v i c e  w o u l d  n o t  e l i m i n a t e  t h e  n e e d  t o  m e e t  w i t h  c o l l e a g u e s ,  

( 0 5 7 - 1 1 6 - 0 0 )  I  p r e f e r  f a c e - t o - f a c e ,  

( 0 5 7 - U 9 - 0 0 )  c o m m e n t s  d o n t  s e m  t o  m a t c h  m e d i a s  o f  s u r v e y ,  

( 0 5 7 - 1 2 0 - 0 0 )  T h e  r e s u l t s  o n  t h e  a c c o m p a n y i n g  c h a r t  a r e  v e r y  
c o n c l u s i v e ,  T h e  a c c o m p a n y i n g  c o m m e n t s  d o n ' t  m a k e  s e n s e ,  i t  a l w a y s  
c o m e s  d o w n  t o  t h e  e f f o r t  a n  i n d i v i d u a l  m a k e s  t o  m e e t  p e o p l e .  I f  s o m e  
o t  t h e s e  s e r v i c e s  b e c o m e  a  r e a l i t y  t h e  i n d i v i d u a l  w i l l  m a k e  t h e  
n e c e s s a r y  a d j u s t m e n t s  t o  e n s u r e  t h a t  h e  s t i l l  s e e s  h i s  f r i e n d s  a s  
o f t e n  a s  h e  d e s i r e ,  

( 0 5 7 - 1 2 3 - 0 0 )  T h i s  i s  a  u s e f u l  t e r m  w h i c h  e f f e e t i v e l y m a k e s  t h e  
c o n t r a s t  b e t w e e n  a  v i d e o  a n d  a  t a c e - t o - t a c e  a c q u a i n t a n c e ,  H a n i  r a d i o  
i s  a n  e x a m p l e  w h e r e  p e o p l e  b e c o m e  " a u d i o "  a c q u a i n t a n c e s  v i a  r e p e a t e d  
o v e r  t h e  a i r  c o n t a c t  w i t h o u t  m e e t i n g  f a c e - t o - f a c e .  T h i s  i s  a n  
i n t e r e s t i n g  a u d i o  a n a l o g u e  t o  t h e  " v i d e o  a c q u a i n t a n c e "  c o n c e p t ,  

( 0 5 7 - 1 2 3 - 0 1 )  Y e s  
* *  W o u l d  g e t  o u t  i n t o  m o r e  p a r t i c i p a t i o n - o r i e n t e d  a c t i v i t i e s  a s  

t h e y  w o u l d  r e p l a c e  " s i t  a n d  s t a r e "  t h e a t r e  a c t i v i t i e s .  

( 0 5 7 - 1 2 3 - 1 0 )  O n  t h e  p r e s u m p t i o n  t h a t  y o u  w o u l d  p l a y  c o m p u t e r i z e d  
a a m e s  w i t h  t o t a l  s t r a n q e r s  w h o  P l a y  w i t h  ( 0 r  a q a i n s t )  y o u  f r o m  r e m o t e  
l o c a t i o n s ,  

( 0 5 7 - 1 4 1 - 0 0 )  N e w  a c Q u a n t a i n c e s  c a n  b e  m a d e  o v e r  e l e c t r o n i c  m e d i a ,  
F a c e - t o - f a c e  s t i l l  i m p 0 r t a n t  b u t  s o m e t i m e s  n o t  p o s s i b l e  ( i e ,  m a n y  n e «  
i n t e r n a t i o n a l  " f r i e n d s "  v i a  c o n f e r e n c e  T , V ,  a n d  C o m p u t e r  
C o n f e r e n c e s ) ,  i n  t h i s  c a s e ,  m o s t  o f  u s  w o u l d  n o t  h a v e  t h e  t i m e  o r  
r e s o u r c e s  t o  m e e t  a l l  t h e  p e o p l e  w e  c a n  m e e t  v i a  t h e s e  " s u b s t i t u t e s "  
o r  " s u p p l e m e n t s "  t o  f a c e - t o - f a c e  t r a v e l ,  

( 0 5 7 - 2 0 3 - 0 0 )  P l a t o  s y s t e m  h a s  a  " t a l k o m a t i c "  w e r e  p e 0 p l e  w h o  w i s h  t o  
t a l k  w i t h  s o m e o n e  c a n  t o  w h o m  e v e r y  i s  w i l l i n g .  T h i s  p h e n o m e n o n  c o u l d  
g r o w  i f  t h e  s y s t e m s  w e r e  d e s i g n e d  w i t h  t h i s  i n  m i n d  f r o m  t h e  s t a r t ,  

( 0 5 7 - 2 0 5 * 0 1 )  A g r e e  
# *  " M a n y  m o r e "  a s s u m i n g  s e r v i c e  j , n  i n t e r a c t i v e  a n d  b r i n g s  p e o p l e  

t o g e t h e r ;  o t h e r w i s e #  n o  -  j u s t  l i t e  p r e s e n t  p a s s i v e  T V  v i e w i n g ,  

( 0 5 7 - 2 0 5 - 0 1 )  R i g h t  
* *  M o r e  f r e e  t i m e #  t h e r e f o r e  i n t e r e s t  i n  t h e  c o m u n i t y  t o  a  g r e a t e r  

d e g r e e ,  

( 0 5 7 - 2 0 5 - 0 2 )  A g r e e  *  
# *  s e r v i c e  w o u l d  n o t  e l i m i n a t e  t h e  n e e d  t o  m e e t  w i t h  c o l l e a g u e s .  

3 2 2 1 4  

4 6 2  

4 6 3  

4 6 4  

4 6 5  

4 6 6  

4 6 7  

4 6  8  

4 6 9  

4 7 0  

4 7 1  

4 7 2  

4 7 3  

4 3  
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(O57-2O7-OO1 it would oe interesting to study the relationships that 
have developed among "nam radio" buffs, 4?4 

(057-212-00) Increased. Availability of information and increased 
leisure time would result in new hobbies, new interests, and contact 
with ether like-minded individuals, 475 

(057-213-00) Fen Pals, ham radio operators have all developed new 
acquaintances without visual contact - thus other forms will also 
succeed, 476 

(057-216-00) The idea ot a new class of video acquaintances is 
interesting - we no* occasion311^ have telephone acquaintances whom 
we never see, 477 

(057-218-00) Hopefully Systems like tne Stanford FQKUM should lead to 
many valuable nev; acquaintances and win do if the indexing of 
interest and work styles is properly engineered, 476 

(057-302-00) Pemote work center will reduce social relationship. A 
g0od deal of cur relationship are based on w0rk. New acquaintances 
will disappear greatly, 479 

(057-305-00) Stay with Previous answers 480 

(057-307-00) Much would nrobaoly depend on the quality of the 
communication capabilities, 481 

(057-5q4-qo) Ore w0uld meet fewer new people through the use 0£ the 
system, and fewer still without using it, 482 

(057-505-00) I celleve People would be able to make new friends with 
a vide0 system, but it w0uld n0t be like meeti ng people face-to-face, 
it would ce rather a face-to-machine acquaintance, 483 

(057-604-00) Also, people thrive on group activity where one becomes 
slightly anonymous - takes on tne behaviour of the group, (Yells out 
loud at a ball game. Goes "skinny-dipping" at midniaht.) Your 
"services" cannot provide such situations, and people will still "go 
out" to seek them, 484 

(057-604-00) Easier to make-a-friend when there is a physical 
presence and interaction, 485 

(057-607-00) focuio give more free time, for hobbies, and 
entertaining, 486 

(057-608-00) Since new acquaintances often are made through one's 
worI would think the remote work center would have most impact 
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here, if entertainment and educational services motivated users to 
join public grcuos for further Involvement, an increase could result 
•  not a likely development, 4 8 7  

(057-612-00) Meeting people by video acquaintances does nothing for 
me. This is really getting away from what people call participation, 488 

(058-106-00) I don't think "formality" and "informality" are prime 
variables - what difference to they make? 4 8 9  

(058-109-00) More formal if vide 0. Less formal if audio only. 490 

(058-109-00) The media and their hyorids have differing effects# 
depending upon whether they are HIFI or used in private or in 
conference? for «m aklng the old" or tor "making the new", 491 

(058-1 U-00) Opposing trends will cancel out, 492 

(058-H3-00) Ir the case ©f remote w 0rk ce ntres, the w 0rkers may 
become more formal because of the use of the technology, at least 
initially, As novelty wears off, behavior will become "normal", (as 
informal as f.to t, situations). 493 

(058-nb-ol) I would like them t 0  explain why, 
»* "More formal"? however, lifestyle would become more informal as 

a result of staying home more, 4 9 4  

(058-HS-02) I would like them to explain why, 
*# If viewing increases, as is probable, only formal business - or 

church relatea activities will remain and with two-way video and 
audio network, formal communication will control life style, 495 

(058-116-00) It seems likely that respondents read varying meanings 
into "formal" a nd "informal", 4 9 6  

(058-118*00) I recognize the power of the telephone to permit a new 
kino of communication as described by McLuhan (orai-aurai) but l find 
it difficult tc extend this intimacy to x,V, Even seeing a friend on 
T,V, doesn't turn me on so much as hearing their voice on the blower 
and neither can compare witn meeting ana talking personally, 497 

(058-120-00) These individuals a n seem to forget that these services 
can be turned cn ^no oft with the flick 0f a switch. The results on 
the chart ere highly conclusive, 1 disagree with all of these 
viewpoints, 498 

(058-122-00) Would probably let the sny be shyer - since wont have to 
gp outside as much, 499 
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M I K E  2 9 - M A R - 7 5  1 0 : 0 4  3 2 2 1 4  
C o m m e n t s  o r ,  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  C 0 Q 0  t h r u  0 5 9 )  

( 0 5 8 - 1 2 3 * 0 0 )  F o r m a l  r e l a t i o n s h i p s  m a y  b e  a  n e c e s s a r y  c o n s e q u e n c e  o f  
t h e  m o r e  h i g h l y  s t r u c t u r e d  p r o t o c o l s  f o r  d i a l o g u e  r e q u i r e d  b y  t h e  
a d v a n c e d  c o m p u t e r  b a s e d  s y s t e m s  e n v i s i o n e d  h e r e ,  5 0 0  

C 0 5 8 - 1 2 3 - Q C )  G o r d o n  T h o m p s o n  e t  a i  o f  B e l l  N o r t h e r n  R e s e a r c h  L a b s  
h a v e  s t r e s s e d  t h e  i m p o r t a n c e  o f  i n t e r r u p t  s t r a t e g i e s  a n d  m e c h a n i s m s  
i n  r e m o t e  d i a l o g u e ,  F a c e - t o - f a c e  m e e t i n g s  a r e  m u c h  l e s s  f o r m a l  
b e c a u s e  o f  l e s s  r e s t r i c t i o n s  o n  i n t e r r u p t s .  I t ' s  b a n d w i d t h  i s  
e f f e c t i v e l y  l i m i t e d  o n l y  b y  t h e  l i s t e n e r s  p e r c e p t i o n  o f  s u c h  c u e s  a s  
f a c i a l  e x p r e s s i o n ,  v o i c e  i n f l e c t i o n  a n d  b a b y  l a n g u a g e ,  5 0 1  

( 0 5 8 - 1 3 2 - 0 2 )  y e s ,  
* *  I f  v i e w i n g  i n c r e a s e s ,  a s  i s  p r o b a b l e ,  o n l y  f o r m a l  b u s i n e s s  -  o r  

c h u r c h  -  r e l a t e d  a c t i v i t i e s  w i l l  r e m a i n  a n d  w i t h  t w o - w a y  v i d e o  a n d  
a u d i o  n e t w o r k ,  f o r m a l  c o m m u n i c a t i o n s  w i l l  c o n t r o l  l i f e  s t y l e .  5 0 2  

( 0 5 8 - 1 3 5 - 0 0 )  D o n ' t  s e e  a n y  c h a n g e ,  5 0 3  

( 0 5 8 - 1 4 1 - 0 0 )  D e p e n d s  u p o n  p e r s o n a l i t i e s  i n v o l v e d  a n d  c u l t u r a l  n o r m s  
( w i t h  i n t e r n a t i o n a l  c o n t a c t s  a n d  r e l a t i o n s h i p s . )  5 0 4  

( 0 5 8 - 2 0 3 - 0 0 )  P e r h a p s  " u r b a n  t r i b e s "  w i l l  b e  c r e a t e d  w e r e  s 0 c i a l  
i n t e r a c t i o n  i n c r e a s e s  w i t h i n  c o m m u n i t y  r e g i o n s  w i t h  a c c o m p a n y i n g  
i n f o r m a l  r e l a t i o n s  -  o u t  w i t h  m o r e  f o r m a l  b e t w e e n  c o m m u n i t i e s  
d e p e n d i n g  o n  p e r c e i v e d  p s y c h o l o g i c a l  d i s t a n c e ,  5 0 5  

( 0 5 8 - 2 0 5 - 0 0 )  N o n e !  5 0 6  

( 0 5 8 - 2 1 3 - 0 0 )  E d u c a t i o n  w o u l d  b e c o m e  l s s  p e r s o n a l ,  n o t  n e c e s s a r i l y  
l e s s  i n f o r m a l  -  t h e  d e f i n i t i o n  d i f f e r e n c e  m a y  b e  a  m a )  o r  p r o b l e m  w i t h  
t h e  q u e s t i o n ,  5 0 7  

( 0 5 8 - 2 1 6 - 0 0 )  I n  5 e n e r a l  w c r < i n g  t h r o u g h  m a c h i n e s  a l l  t h e  t i m e  c a n  b e  
e x p e c t e d  t o  i n c r e a s e  f o r m a l i t y ,  5 0 8  

( 0 5 8 - 3 0 1 - 0 0 )  " i n t e n s i t y "  i s  t h e  k e y  n o u n ,  n o t  " F o r m a l i t y " ,  5 0 9  

( 0 5 8 - 3 0 5 - 0 0 )  f o e  f u r t h e r  c o m m e n t  5 1 0  

( 0 5 6 - 3 0 7 - 0 0 )  N e t  l i k e l y .  I n f o r m a l  l i f e  s t y l e  w 0 u l d  l e a d  t o  i n f o r m a l  
r e l a t i o n s h i p s ,  5 1 1  

( 0 5 8 - 5 0 5 - 0 0 )  A t  t h e  b e g i n n i n g ,  m o s t  o f  t h e  s e r v i c e s  w ° u l d  b e  v e r y  
f o r m a l ,  b u t  a s  t h e y  g o t .  o l d e r ,  I  b e l i e v e  p e o p l e  w o u l d  d e v e l o p  a  m o r e  
i n f o r m a l  r e l a t i o n s h i p  t o w a r d s  t h e m ,  5 1 2  

( 0 5 8 - 6 0 8 - 0 0 )  I n c r e a s i n g  t e n d e n c y  t o  v i e w  P e o p l e  a s  r o l e - p l a y e r s ,  -
I n c r e a s i n g  f r a c r f  e n t a t l o n  i n  p e r s o n a l  r e l a t i o n s h i p s ,  f r i e n d s h i p s  b a s e d  
o n  s p e c i f i c  i n t e r e s t s  r a t h e r  t h a n  g e n e r a l  e m p a t h y ,  5 1 3  
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M I K E  2 9 - M A F - 7 5  1  0  S  0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  C Q O O  t h r u  0 5 9 )  

C 0 5 8 » 6 1 2 . Q 0 )  i f  e v e r y t h i n g  w a s  d o n e  f r o m  t h e  h o m e ,  s p o r t s ,  c h u r c h ,  
d u c s t i o n ,  e t c . ,  e v e r y t h i n g  i n  o u r  s y s t e m  w o u l d  g o  d o w n ,  c h u r c h e s  a r e  
c l o s i n g  d o w n  n o w  b e c a u s e  o f  l a c k  o f  m e m b e r s h i p .  P e o p l e  e v e n  n o w  s t a y  
h o m e  a n d  w a t c h  t h i s  o n  T , V ,  M o r e  p e o p l e  w o u l d  d i e  y o g n g  b e c a u s e  o f  
s i t t i n g  a t  h o m e  i n s t e a d  o f  g e t t i n g  o u t  t o r  e x e r c i s e .  M o r e  h o m e s  w o u l d  
b e  b r o k e n  b e c a u s e  n o  o n e  w o u l d  b e  g o i n g  a n y w h e r e  t o  m e e t  a n y o n e ,  5 1 4  

( 0 5 8 - 6 2 0 - 0 0 )  A r e  w e  a l l  g o i n g  t o  b e c o m e  r o b o t s  a n d  n o t  b e  a b l e  t o  
t h i n k  a t  a n  f o r  o u r s e l v e s ?  5 1 5  

( 0 5 8 - 6 2 0 - 0 0 )  i  e m  s u r e  n o  m a c h i n e  i s  g o i n g  t o  c h a n g e  m y  l i f e  s t y l e  t o  
t h e  e x t e n t  h e r e  i n d i c a t e d ,  5 1 6  

( 0 5 9 - 1 0 2 - 0 0 )  I t  d e p e n d s  w h e t h e r  o r  n o t  o n ®  K N O W S  t h a t  t h e  s e r v i c e  h a s  
f a i l e d ,  T h i s  b r i n g s  u p  t h e  q u e s t i o n  o f  s o m e  f o r m  o f  t e s t i n g  o n  a  
r e g u l a r  b a s i s ,  5 1 7  

( 0 5 9 - 1 0 2 - 0 3 )  W h i c h  m i q h t  n o t  b e  a  b a d  t h i n g ,  
* *  > ' C h a 0 s « j  p o l i t i c i a n s  m i g h t  b e c o m ®  u n w i l l ^ n ^  t o  m ® k ®  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  5 1 8  

( 0 5 9 - 1 0 6 - 0 0 )  I  d o n ' t  t h i n k  t h e  r e s p o n d e e s  w e r e  k e e p i n g  t n e  d e t a i l s  o f  
t h e  s e r v i c e s  i n  m i n c  w h e n  t h e y  a n s w e r e d ,  5 1 9  

( 0 5 9 - 1 0 6 - 0 0 )  T h e  t a c t  t h a t  t h e  r e s u l t s  a r e  s o  n e u t r a l  p r o b a b l y  
i n d i c a t e s  t n a t  n o  o n e  i s  t a k i n g  t h e  s e r v i c e s  s e r i o u s l y ,  I  c a n ' t  
i m a g i n e  h o w  p e o p l e  c o u l d  t a k e  s u c h  a n  i m p o r t a n t  s u b j e c t  s o  l i g h t l y ,  5 2 0  

( 0 5 9 - 1 0 6 - 0 1 )  C o u l d  b u y  a  n e w s p a p e r ,  5 2 1  

C o 5 S - i o 6 - o i )  1  a g r e e  
# #  « NO e f f e c t s " ,  a s s u m i n g  t r a d i t i o n a l  a l t e r n a t i v e s  r e m a i n ,  5 2 2  

( 0 5 9 - 1 0 6 - 0 1 )  I  a g r e e  
* *  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  5 2 3  

( 0 5 9 - 1 0 6 - 0 1 )  I  a g r e e  
* *  D e p e n d s  o n  w h a t  i s  m e a n t  b y  t e m p o r a r y ,  5 2 4  

( 0 5 9 - 1 0 6 - 0 1 )  i  a g r e e  
* *  E v e n t u a l l y ,  c o m p l e t e  c h a o s ,  b u t  w e  w o n ' t  b e  a l l  t h e  w a y  t h r e  b y  

1 9 8 5 ,  5 2 5  

( 0 5 9 - 1 0 6 - 0 1 )  1  a g r e e  
* *  H o w  l o n g  i s  " t e m p o r a r y " ?  5 2 6  

( 0 5 9 - 1 0 6 - 0 1 )  I  a g r e e  
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MIKfe; 29-MAR-75 10:04 32214 
Comments on Entertainment toy Question No, C000 thru 059) 

*# How long i$ temporary? Deoends on availabllity ot alternative 
modes of operation, 527 

(059-106-02) I agree 
#* Depends on the length of the breakdown period, 528 

(05S-106-O3) I agree 
** "No effects"# unless regular stores close down# in which case 

major consequences, 529 

(059-106-06) lagree 
** Since the system would tend to encourage reliance on hom® 

security rather than banks# etc, for valuables, a breakdown would be 
serious because often unnoticed, 530 

(059-109-00) Breakdown might mean payment of damages for work time 
lost or failure to meet contract obligations, 531 

C059-109-00) Depends on relative costs of insurance ana who would pay 
if breakin occurred during breakdown, 532 

(059-109-00) Remote banking breakdown serious but only intolerable; 
if other access substantially reduced as a result of this new 

'service, 533 

(059-111-00) Depends on a) lenqth of breakdown and 2) quality ot 
crooks' contingency diannln<3. 534 

(059-111-00) Depends so much on how they are used. Unlikely to be 
serious per se, b'ut could be if# as is propably part of a wider 
telecomms. system breakdown, b35 

(059-111-00) I agree with those who think it would be serious# but 
things didn't grind to a halt in the Irish or French bank strikes, 536 

(059-111-00) No# 537 

(059-m-oO) Obviously 538 

(059-111-00) Probably not too serious unless it coincided with a 
health emergency of another kind (epidemic# for example), 539 

(059-111-00) Yes 540 

(059-111-02) Depends on quality of teachers. 
** "Minor consequences"# if integrated with existing schol 

curriculum, 541 
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MIKE 29-MAR-75 10:04 32214 
Comments on Entertainment by Question No, (000 thru 059) 

(059-111-02) Depends on quality oi teachers, 
*# This is worse if the program is integrated into the schools, 542 

(059-H3-00) A- little mere important than entertainment - more 
annoyance and frustration, nut still no hardship, 543 

(059-113-00) Annoyance and rustration* but no real hardship* (One 
does not depend on entertainment tor one's living.) 544 

(059-1 H-00) Cf, education 545 

(059-113-00) Ccula ce serious, 546 

(059-113-00) Depending on the acuteness of the ailment; it could be 
serious, 547 

(059-113-00) Disruption of service no problem, 548 

(059-113-00) No Droble^, 549 

(059-113-00) Therealways are alternatives. But the alternatives vary 
in their ability to do what tne service is supposed to do. The worst 
alternative is not to do anything* the best alternative would be a 
service through which one could achieve the same goals, Time is an 
important criterion. Does the alternative help to achieve the same in 
the same time perioa, 550 

(059-113-00) This would be the most disruPtiye, Still no real problem 
though, f0r most office lobs. However if the service is used tor 
advice to surgeon in operating room the problem is obvious. 551 

(059-113-00) cf. education, 552 

(059-113-00) cf« entertainment• 553 

(059-n5-00) Agree, 554 

(059-115-00) Could be serious cf disruption means a misfunction, 555 

(059-115-00) i thin*. this is necessary in the case of remote banxclng 
and home surveillance and medical diagnosis, 556 

(059-1 1.5-00) It depends on what is meant by disruotion of service. If 
one assumes that alternative services can be used and that disruption 
means that the service cannot be used for a short period, then only 
minor effects. Hut if there is no alternative or if it means a 
mis-function of the system e,g, the computer transfers S100 to the 
account of aeil Canada wnen you wanted to transfer only S10, then I 
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M I K E  2 9 - M A H » 7 5  1 0  I  0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  n o ,  ( O Q Q  t h r u  Q 5 9 )  

5 5 9  

t h i n k  i t  w o u l d  h a v e  m a j o r  c o n s e q u e n c e s ,  i n  o t h e r  w o r d s #  t h e s e  
s e r v i c e s  m u s t  b e  1 0 0 %  r e l i a b l e  w h e n  t h e y  a r e  w o r k i n g ,  b b  

( 0 5 9 - 1  1 5 - 0 0 )  I t  d e p e n d s  o n  W h a t  i s  m e a n t  b y  d i s r u p t i o n  o f  s e r v i c e .  I f  
o n e  a s s u m e s  t h a t  a l t e r n a t i v e  s e r v i c e s  c a n  b e  u s e d  a n d  t h a t  d i s r u p t i o n  
m e a n $  t h a t  t h e  s e r v i c e  c a n n o t  b e  u s e d  f o r  a  s h o r t  p e r i o d ,  t h e n  o n l y  
m i n o r  e f f e c t s ,  B u t  i t  t h e r e  i s  n o  a l t e r n a t i v e  o r  i f  i t  m e a n s  a  
m i s - f u n c t i o n  o f  t h e  s y s t e m  e . g .  t n e  c o m p u t e r  t r a n s f e r s  s i o o  t o  t h e  
a c c o u n t  o f  s e l l  C a n a d a  w h e n  v o u  w a n t e d  t o  t r a n s f e r  o n l y  $ 1 0 ,  t h e n  I  
t h i n k  i t  w o y l c  n a v e  m a j o r  c o n s e q u e n c e s ,  i n  o t h e r  w o r d s #  t h e s e  
s e r v i c e s  m u s t  b e  1 0 0 %  r e l i a b l e  w h e n  t h e y  a r e  w o r k i n g ,  b b *  

( 0 5 9 - 1 1 5 - 0 C )  M a j o r  i r  i f  d 0 e s n ' t  w 0 r k  w n e n  a  b - j g l a r  p i c k s  u p  y o u r  
h o m e ,  

( 0 5 9 - 1 1 5 - 0 0 )  K i s s i n g  a  l e s s o r  o r  t w o  w o u l d  h a v e  o n l y  m i n o r  
c o n s e q u e n c e s ,  b 6 0  

( 0 5 9 - 1 1 5 - 0 0 )  N c  c o n s e q u e n c e s  
# #  A  d i s r u p t i o n  l e a d i n g  t o  e r r o n e o u s  i n f o r m a t i o n  w o u l d  b e  t h e  w o r s t  

k i n d ,  5 6 1  

( 0 5 9 - H 5 - 0 0 )  N C  e f f e c t s ,  b 6 2  

( 0 5 9 - 1 1 5 - 0 0 )  o n e  c a n  c e r t a i n l y  w o r k  a  f e w  h o u r s  w i t h o u t  h a v i n g  t o  u s e  
a  t e r m i n a l ,  

C o 5 9 - n 5 - o i )  A g r e e  
* *  I t  w o u l d  b e  m a j o r  i f  y o u  n e e d e d  t h e  s e r v i c e  w h i l e  i t  w a s  

d i s r u p t e d ,  5 ) 6 4  

( 0 5 9 - 1 1 5 - 0 1 )  A g r e e ,  m i n e r  a n n o y a n c e  b u t  I  d o n ' t  n e c e s s a r i l y  s u s c r l b e  
t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

* *  D e p e n d s #  c f  c o u r s e  o n  w h a t  t n e r e  i s  a v a i l a b l e  f o r  e n t e r t a i n m e n t ,  

( 0 5 9 - 1 1 5 - 0 1 )  A g r e e ,  m i n o r  a n n o y a n c e ,  b u t  1  d o n ' t  n e c e s s a r i l y  s u s c r i b e  
t o  t h a t  t n e 0 r y  o f  m o r e  b a b i e s ,  

* *  U p s e t  i f  I  w a s  o a y l n a  a  h i g h  r a t e ;  b u t  i f  t e m p o r a r y  -  s a m e  k i n d  
o f  r e a c t i o n  a s  n o t  g e t t i n g  i n t o  a  m o v i e , , , !  

( 0 5 S - H 5 - 0 1 )  w h a t  i f  y o u  h a v e n ' t  r e a d  i t ?  
* *  p e f ,  " T h e  M a c h i n e  s t o p s " ,  o y  E , M ,  F o r s t e r , ,  5 6 7  

( 0 5 9 - 1 1 5 - 0 2 )  G e o d  p o i n t  
* #  A  r a s h  o f  b a a  d i a g n o s e s  c o u i d  b e  f a t a l .  

5 6 5  

5 6 6  

5 6 8  

( 0 5 9 - 1 1 5 - 0 2 )  N u i s a n c e  o n l y  
* *  " C h a o s "  w i t h o u t  a  c a c k - u P  s y s t e m #  e s p e c i a l l y  o n  m e d i c a l  

i n f o r m a t i o n ,  5 6 9  
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M I K E  2 9 - M A R - 7 5  1 0 : 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( 0 0 0  t h r u  0 5 9 )  

( 0 5 9 - 1 1 5 - 0 3 )  A g r e e ,  b u t  t h i s  w i l l  n o t  h a p p e n  
# *  " N O  e f f e c t s " #  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n #  I n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  5 7 0  

( 0 5 9 - n 5 - o 3 )  A g r e e #  m i n o r  a n n o y a n c e .  B u t  1  d o n ' t  n e c e s s a r i l y  s u s c r i b e  
t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

* *  M o r e  b a b i e s ?  5 7 1  

( 0 5 9 - 1 1 5 - 0 3 )  1  b O U b t  I t  
* #  " C h a p s "  p o l i t i c i a n s  m i g h t  b e c o m e  u n w i l l i n g  t o  m a k e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  

( 0 5 9 - 1 1 5 - 0 6 )  A g r e e #  m i n o r  a n n o y a n c e .  B u t  1  d o n ' t  n e c e s s a r i l y  s u s c r i b e  
t o  t h a t  t h e o r y  o t  m o r e  b a b i e s ,  

* #  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s ?  e v e r y o n e  
w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  5 7 3  

( 0 5 9 - 1 1 5 - 0 6 )  1  W o u l d n ' t  d o  t h a t l  
* #  S i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s ,  e t c ,  t o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  5 7 4  

( 0 5 9 - 1 1 6 - 0 0 )  A g a i n ,  d i f f e r e n t  k i n d s  o f  b r e a k d o w n s  a r e  e n v i s a g e d ,  5 7 5  

( 0 5 9 - 1 1 6 - 0 1 )  G o o d  p o i n t .  P e r h a p s  h a s  s e l l e r ' s  i n v a s i o n  f r o m  M a r s  i n  
m i n d ,  

* *  A  d i s r u p t i o n  l e a d i n g  t o  e r r o n e o u s  i n f o r m a t i o n  w o u l d  b e  t h e  w o r s t  
k i n d .  5 7 6  

( 0 5 9 - i i 6 - o i )  l  a g r e e  
* *  P r i v a c y  o f  t h i s  i n f o r m a t i o n  i s  e s s e n t i a l #  o r  p o l i c e  s t a t e - t y p e  

a c t i v i t i e s  ( f o r  n a t i o n a l  s e c u r i t y  r e a s o n s #  o f  c o u r s e )  c o u l d  b e c o m e  
w i d e s p r e a d ,  5 7 7  

( 0 5 9 - 1 1 6 - 0 2 )  A g r e e  
# *  " C h a o s "  w i t h o u t ,  a  b a c k - u p  s y s t e m #  e s p e c i a l l y  o n  m d i c a i  

i n f o r m a t i o n ,  5 7 8  

( 0 5 9 - 1 1 6 - 0 2 )  C l e a r l y ,  t h e s e  2  e d u c a t o r s  a r e  u s i n g  " i n t e g r a t e d "  i n  
d i f f e r e n t  i f  n o t  o p p o s i t e  s e n s e s ,  

* *  T h i s  i s  w o r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  
# # " M i n o r  c o n s e q u e n c e s " #  i t  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  

c u r r i c u l u m ,  5 7 9  

( 0 5 9 - 1 1 6 - 0 3 )  I  d o u b t  i t  
" C h a o s "  p o l i t i c i a n s  m i g h t  b e c o m e  u n w i l l i n g  t o  m a k e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  5 8 0  

( 0 5 9 - 1 1 6 - 0 3 )  N o  e v i d e n c e  t h a t  t h e  g r e a t  1 9 6 5  b l a c k  o u t  h a d  t h i s  

5 1  



M I K E  2 9 - M A R - 7 5  1 0 8 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  n o ,  C 0 0 0  t h r u  0 5 9 }  

e f f e c t  
* *  M o r e  b a b i e s ?  

( 0 5 9 * 1 1 6 - 0 4 )  T h i s  i s  h a r d  t o  i n t e r p r e t ,  

( 0 5 9 - 1 1 6 - 0 6 )  A s s u m e s  t h e  s y s t e m  i s  n o t  f a i l - s a f e ,  
* *  S i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s ,  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  

( 0 5 5 - 1 1 8 - 0 0 )  1  a m  t r y i n g  t 0  c h a n q e  m y  C o n s u m e r  l i f e s t y l e  t 0  b e c 0 m e  
l e s s  d e p e n d e n t  o n  " t h i n g s "  a n d  " g a d g e t s "  -  t o  l i v e  m o r e  s i m p l y  a n d  
d e v e l o p  i n n e r  p o t e n t i a l ,  T h e  w o r l d  i s  c o m p l i c a t e d  e n o u g h  a s  i t  i s  
w i t h o u t  a d d i n g  f u r t h e r  t o  i t s  c o m p l e x i t i e s  b y  w o r r y i n g  a b o u t  
b r e a k d o w n s  a l l  t h e  t i m e .  E v e n  l i v i n g  b y  c a n d l e l i g h t  c a n  b e  a  p l e a s a n t  
e x p e r i e n c e  

( 0 5 9 - 1 1 9 - 0 0 )  D c  w e  k n o w  t h e  n u m b e r  o f  b a d  d i a g n o s e s  m a d e  b y  d o c t o r s  
t o a a y .  I  d o u b t  i t .  

( 0 5 9 - 1 1 9 - 0 0 )  i  d o n ' t  t h i n k  y o u  w o u l d  n a v e  a  b a c k  u p  s y s t e m  f o r  m a n y  
o f  t h e s e  s e r v i c e s ,  W e  c o u l d  n o t  a f f o r d  b o t h  f o r  e x a m p l e  i n  t h e  
b a n k i n g  s y s t e m ,  8 a n k s  d o  n o t  h a v e  e f f e c t i v e  b a c k  u p  s V s t e m s  e v e n  t o  
d a y ,  

( 0 5 9 - 1 2 2 - 0 0 )  h 0 t  r e a s 0 n a b l e  u n l i K e i - Y  t o  b e  a b l e  t 0  c Q s t  j u s t i f y ,  

( 0 5 9 - 1 2 2 - 0 1 )  I n t e r e s t i n g ,  e v e r y o n e  a  c o n s u l t a n t  
* *  I t  m i g n t  p e  t h e  o n l y  w a y  o n e  c ° u l d  w o r k  t o r  s e v e r a l  e m p l o y e r s  a t  

o n c e ,  h e n c e  a  b r e a k d o w n  c o u l d  b e  s e r i o u s ,  

( 0 5 9 - 1 2 2 - 0 6 )  V a l i d  
* *  S i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s ,  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  

( 0 5 9 - 1 2 3 - 0 0 )  D i s r u p t i o n s  i n .  t h e  a c c u r a c y  o r  C o n t i n d i t V a v a i l a b i l i t y  
o f  b a n k i n g  s e r v i c e s  c o u l d  b e  c a t a s t r o p h i c  t o  t h e  c o m m e r c i a l  l i f e  o f  
t h e  s e r v i c e  a r e a  a f f e c t e d .  R e m e m b e r  t h e  p o s t a l  s t r i k e ?  

( 0 5 9 - 1 2 3 - 0 0 )  D o n ' t  k n o w !  
I  

( 0 5 9 - 1 2 3 - 0 0 )  x  t e n d  t o  t h i n k  t h i s  r e a l l y  i s n ' t  t h a t  s i g n i f i c a n t .  

( 0 5 9 - 1 2 3 - 0 0 )  T h i s  a l l  d e p e n d s  o n  w h e t h e r  u s e r  c o m e  t 0  d e p e n d  o n  t h i s  
a s  t h e i r  s ° l e  m e a n s  o f  h e a l t h  c a r e  d e l i v e r y  w h i c h  i s  h i q h l y  u n l i k e l y  
e x c e p t  f o r  r e m o t e  i s o l a t e d  c o m m u n i t i e s .  

5 8 1  

5 8 2  

5 8 3  

5 8 4  

5 8 5  

5 8 6  

5 8 7  

5 8 8  

5 8 9  

5 9 0  

5 9 1  

5 9 2  

5 9 3  

5 2  



MIKE 29"MAR"75 10: 04 32214 
Comments on Entertainment by Question No. (000 thru 059) 

(059-123-00) Who cares? Entertainment just isn't that essential for 
adults, & 9 4  

C059-i23*00) Yes, as a ge neral te nde ncy, However it would probably be 
best to promulgate a policy that such fallback: systems exist. Of 
course the user would have to be willing to pay for such reliability 
enhancement, 6 9 5  

(059-123-01) Ver v  profound insight: individual workers tends to 
become a self-employed "freelancer" rather tha n  a steady wage-earner. 
Many workers would oppose such a shift to a less stable source of 
income as a threat-to their financial security, 

** It might be the only way one could work for several employers at 
once, hence a breakdown could be serious, 59b 

(059-123-01) Yes 
#* Nuisance 597 

(059-123-01) Yes The monopoly control of the news media is a serious 
issue when it results in concentration of ownership and control* 

** Depends on availability of alternative services, 598 

(059-123-01) Yes, absolutely mandatory 
**Fail-$afe manual system fallback assumed, 599 

C059-123-02) The pattern of votin9 machi ne breakdowns a nd 
malfunctions is highly suspect, in some cities notable tor rough and 
tumble politics, Just try to extrapolate that to a large scale of 
operations using sophisticated systems which are even more 
vulnerable, 500 

(059-123-02) Yes, Only if the program is tightly integrated into a 
curriculum such that it could disrupt the timing of exams or the 
proper sequence of a tract of instruction, 

*# "Minor consequences", if integrated with existing school 
curriculum« 501 

C059-J23-02) Yes, only if the pr 09ram is tightly integrated into a 
curriculum such that it could disrupt the timing of exams or the 
proper sequence or a tract of instruction, 

#» This is worse if the program is integrated into the schools, 502 

(059-123-02) Yes, quite literally 
** A rash of bad diagnoses could be fatal, 503 

(059-123-03) Only serious consequences if it disrupts shopping for 
essentials such as food and boozei 
** "NO effects", unless regular stores close down, in which case 

major consequences, 504 
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MIKe 29-MAR-75 10! 04 32214 
Comments on Entertainment by Question No. (QQQ thru 059) 

(059-130-00) All good comments here, "security" must take account 
of what is at risk, it the surveiiance system and/or backup cannot 
bring the decreased risk to a known and acceptable level# then It 
won't sell in the first place. 

(059-132-00 ) ccul<a be similar in its effects t0 a serious snow storm 
- hopefully no more frequent. 

(059-132-00) Must be other methods for emergency lvei situations ief 

my kid has swallowed some stuff wnich was blue and pink. 

505 

606 

(059-132-00) Cculd have serious consequences depending upon the 
degree of breakdown. Late payment oi bins# peoPle cutting the time 
too fine - defaults in contract adaptations. Some legal recourse such 
as automatic time extentions would oe necessary, 607 

(059-132-00) Depends greatly on the type of breakdown - bad diagnoses 
or merely fail safe into inoperabliity, 608 

509 

(059-132-00) w0uldn't use it, 610 

(059-13 2- 00) (wouldn't use it. 611 

(059-132-0!) Agree 
** "NO effects" - except perhaps emotionally, 612 

(059-132-01) Aoree 
#» A breakdown might oe a pleasant relief for many people; 613 

(059-132-01) Agree 
** I could take it or leave it, 614 

(059-132-01) Agree 
*• No effect cn me personally. bi5 

(059-132-01) No ways 
** Pef, "The ^acnine Stops"# by E»M» Forster. 616 

(059-13^-02) ^c way shculc this system be used for voting, 
#* "NO effects" except for a malfunction during an election; then 

chaos would result, 617 

(059-132-02) Yes, 
#* "Minor consequences"# if integrated with existing school 

curriculum, 616 

(059-132-03) Agree 
** "No effects"# unless regular stores close down# in which case 

major consequences, 619 
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M I K E  2 9 - M A R - 7 5  1 0  J  0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  M o ,  C 0 0 0  t h r u  0 5 9 )  

( 0 5 9 - 1 3 2 - 0 3 )  P e r h a p s  
* #  M o s t l y  i r r i t a t i o n  i n  t e r m s  l i k e  " i f  t h e  b l o o d y  p h o n e  c o m p a n y  

c a n f t  r u n  t h i n g s  p r o p e r l y ?  s o m e o n e  e l s e  s h o u l d  t a k e  o v e r " *  6 2 0  

( 0 5 9 - 1 3 2 - 0 6 )  P l e a s e  n o  1  O u r  t o y s  a r e  n o t  t h a t  i m p o r t a n t .  
* *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s ?  e v e r y o n e  

w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  6 2 1  

( 0 5 9 - 1 3 2 - 5 0 )  B e c a u s e  I  W o u l d n ' t  u s e  i t  t h a t  m u c h ,  6 2 2  

( 0 5 9 - 1 3 5 - 0 1 )  1  a g r e e ,  
# *  * *  I  c o u l d  t a k e  i t  o r  l e a v e  i t ,  6 2 3  

( 0 5 9 - 1 4 1 - 0 0 )  A g r e e ,  6 2 4  

( 0 5 9 - 1 4 1 - 0 0 )  T h i s  i s  t h e  k e y  a s s u m p t i o n .  O t h e r  s y s t e m s  w i l l  a l w a y s  
e x i s t  a c c r o s s  t h e  s p e c t r u m  o f  s e r v i c e s  r e v i e w e d  h e r e ,  6 2 5  

( 0 5 9 - 1 4 1 - 0 1 )  N o ?  i t  w o u l d n ' t  a n d  c o u l d n ' t ,  
* *  D e p e n d s ?  w o u l d  t h i s  w h o i i y  r e p l a c e  o t h e r  s o u r c e s  o f  n e w s ?  ( H o p e  

n o t  j ) «  6 2 6  

( 0 5 9 - 2 0 3 - 0 0 )  a  f e w  h o u r s  l o s t  h e r e  o r  t h e r e  * o n t  s e r i o u s l y  a f f e c t  
o n 6 ®  i e a r n i n 9  ( s 0  i t  s e e m s  d u r i n d  a  t e a c h e r s "  C o n v e n t i o n ) ,  L 0 s s  o f  
e d u c a t i o n a l  r e c o r d s  c o u l d  b e  v e r y  i m p o r t a n t .  A d m i n i s t r a t i v e  e a s e  
c a l l s  f o r  r i g i d  r o u t i n e  i n  t o d a y s  e d u c a t i o n  b u t  w e  s h o u l d n ' t  a s s u m e  
t h i s  m u s t  c o n t i n u e  i n  t h e  f u t u r e ,  6 2 7  

( 0 5 9 - 2 0 3 - 0 0 )  C o s t  o f  e r r o r s  w o u l d  b e  i m p o r t a n t ,  6 2 B  

( 0 5 9 - 2 0 3 - 0 0 )  I  w o u l d  t a k e  t e m p o r a r y  t o  m e a n  t h e  a l l i e n a t e  s y s t e m  
w o u l d  n o t  b e  a c t i v a t e d ,  6 2 9  

( 0 5 9 - 2 0 3 - 0 0 )  I f  d i s r u p t i o n  p u b l i c  t h e n  r u s h  o f  c r i m e s  c o u l d  r e s u l t  b y  
p e o p l e  t a k i n g  a d v a n t a g e  o f  t h e  d i s r u p t i o n ,  6 3 0  

( 0 5 9 - 2 0 3 - 0 0 )  I t  m i q n t  n i g  s t o c k  s p e c u l a t o r s  h a r d  -  b u t  I  h a v e  d o u b t s  
a b o u t  t h e i r  c o n t r i b u t i o n  t o  s o c i e t y  a n y w a y ,  6 3 1  

( 0 5 9 - 2 0 3 - 0 0 )  P e o p l e  s h o u l d  l e a r n  t o  b e  e n t e r t a i n e d  a t  l e a s t  
s o m e t i m e s ?  o v  t h e i r  o w n  t h i n k i n g ,  6 3 2  

( 0 5 9 - 2 0 3 - 0 0 )  P r e v e n t i o n  o f  m i s - u s e  o f  i n f o  m o r e  i m p o r t a n t  t h a n  
s e c r e c y .  f e 3 3  

( 0 5 9 - 2 0 3 - 0 0 )  P r o b a b l y  n o  m o r e  d i s r u p t i v e  t h a n  a  s t r i k e ,  6 3 4  

( 0 5 9 - 2 0 3 - 0 0 )  S e l d o m  i s  s o m e t h i n g  r e q u i r e d  i m m e d i a t e l y ,  6 3 5  

5 5  



MIKE 29-MAR-75 10 S 04 32214 
Comments on Entertainment by Question No, (OOQ thru 0591 

(059-203-01) Agree 
** Assuming checks can still oe used# etc.,. 536 

(059-203-01) Agree 
** Depends en availability of alternative services, 637 

(059-203-01) Agree 
** It wpuid be major if you needed the service whiie it was 

disrupted, 638 

(059-203-01) Disagree because I envisaged use of system in 
non- em er9e ncy case rrost frequently, P 0eple would still do to 
hospitals in esse of emergencies real or pretend. 

** Not chaos, out there could be numerous deaths and agarevatd 
illnesses and injuries. 639 

(059-203-0?) Agree 
## A brea Kdown might be a pleasant relief for many people! 640 

(059-203-02) People nave brains tol if in doubt the patient will be 
taken to an emergency clinic. 

** "Chaos" without a back-up system, especially on medical 
information, 641 

(059-203-02) Some mdics already see 50 or more per day! x^i 1" 1* °* the 
increased income if a charge is kicked back to a medic. 

** i am tempted to answer "chaos" here, except that I suspect this 
might oe one of the first systems to be installed, it is so 
attractive to busy doctors, Tnink how many more patients they will be 
able to service. 642 

(059-203-04) Depends up Cn what in*cr s l 0st - a stude nt may have i n  

mind previous course credits, 643 

(059-203-06) me real question is why this is happening? It is 
because of poor sociax experiences? If so h 0w ca n  they be made 
better? 

** This service actually is making people depend on this type of 
service; people tend to stick to themselves rather tnan go next door 
for help or ask someone for information, t° me this is what 1 meean 
when a crisis happens ycu have no one to turn to if you are a 
stranaer in a city, people don't even get to know their neighbors 
anymore, 644 

(059-205-00) Agree 645 

(059-205-01) night 
** Depends, of course, on what else there is available for 

entertainment. 646 
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M I K E  2 9 - M A R - 7 5  1 0 : 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o .  ( 0 0 0  t h r u  0 5 9 )  

( 0 5 9 - 2 0 5 - 0 1 )  F i g h t  
* #  F r u s t r a t i o n ,  b u t  n o  h a r d s h i p s .  6 4 7  

( 0 5 9 - 2 0 5 - 0 1 )  F i g h t  
* *  1  c o u l d  t a < e  I t  o r  l e a v e  i t ,  6 4 6  

( 0 5 9 - 2 0 5 - 0 1 )  F i g h t  
* #  M i n o r  a n n o y a n c e ,  6 4 9  

( 0 5 9 - 2 0 5 - 0 1 )  f o h y ?  
* *  N ° t  c h a o s »  b u t  t h e r e  c o u l d  b e  n u m e r o u s  d e a t h s  a n d  a g g r « v a t e d  

i l l n e s s e s  a n d  i n j u r i e s .  6 5 0  

( 0 5 9 - 2 0 5 - 0 6 )  O h  t e o y i  
# *  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s :  e v e r y o n e  

w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s .  6 5 1  

C o 5 9 - 2 h - o o )  R e a c t i o n s  r e f l e c t  i n d i v i d u a l  a t t i t u d e s ,  6 5 2  

( 0 5 , 9 - 2 1 1 - 0 0 )  R e a s o n a b l e  6 5 3  

( 0 5 9 " 2 1 3 - 0 0 )  G e n e r a l l y  i n  a g r e e m e n t ,  6 5 4  

( 0 5 9 - 2 1 3 - 0 0 )  i f  o n e  r e a l l y  r e l i e s  o n  t h e  s y s t e m  i n d i v i d u a l  l i f e  c o u l d  
w e l l  b e  l o s t .  6 5 5  

( 0 5 9 - 2 1 3 - 0 0 )  N o  p r o b l e m .  6 5 6  

( 0 5 9 - 2 1 3 - 0 0 )  R e a l l y  n Q  p r o b l e m  a t  a l l ,  6 5 7  

( 0 5 9 - 2 1 3 - 0 0 )  S t i l l  d o e s ,  6 5 6  

( 0 5 9 - 2 1 3 - 0 0 )  T h i s  c o u l d  b e  a  s u p e r  p r o b l e m ,  6 5 9  

( 0 5 9 - 2 1 3 - 0 0 )  i e s .  6 6 0  

( 0 5 9 - 2 1 3 - 0 1 )  h e w  l o n g  i s  a  k e y  p r o b l e m ,  1 0  h o u r s  w o u l d  b e  a  d a y ' s  
w o r k ,  

# *  H o w  l o n g  i s  t e m p o r a r y ?  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  
m o d e s  o f  o p e r a t i o n ,  6 6 1  

( 0 5 9 - 2  1 3 - 0 1  )  y e s . .  
* *  " N o  e f f e c t s "  -  a s s u m i n g  t r a d i t i o n a l  a l t e r n a t i v e s  r e m a i n ,  6 6 2  

( 0 5 9 - 2 1 3 - 0 1 )  f e s .  
# *  " N o  e f f e c t s "  -  n o t  a  f u n  t i m e  s e r v i c e ,  6 6 3  

( 0 5 9 - 2 1 3 - 0 2 )  £ q r e e ,  

5 7  



M I K E  2 9 - M A R - 7 5  1 0 5 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( 0 0 0  t h r u  0 5 9 )  

* *  " C h a o s "  w i t h o u t  a  b a c k - u p  s y s t e m ,  e s p e c i a l l y  o n  m e d i c a l  
i n f o r m a t i o n ,  6 6 4  

( 0 5 9 - 2 1 3 - 0 2 )  A g r e e ,  
* *  T h e  w h o l e  t h i n g  i s  l a r g e l y  i r r e l e v a n t ,  6 6 5  

( 0 5 9 - 2 1 3 - 0 3 )  N , A ,  
* #  M o r e  b a b i e s ?  6 6 6  

( 0 5 9 - 2 1 3 - 0 3 )  Y e s .  6 6 7  

( 0 5 9 - 2 1 6 - 0 0 )  I  c a n ' t  s e e  h o w  a  b r e a k d o w n  c o u l d  h a v e  m a j o r  
c o n s e q u e n c e s  ,  e x c e p t  i n  b a n k i n g ,  r e m o t e  w o r k ,  a n d  n o m e  s u r v e i l l a n c e , .  
B r e a k d o w n  i n  e d u c a t i o n ,  h o u s e h o l d  i n f o r m a t i o n ,  a n d  r e m o t e  s h o p p i n g  
m i g n t  b e  a  d e f i n i t e  i n c o n v e n i e n c e ,  b u t  n o t  n e a r l y  a s  s e r i o u s  a s  t h o s e  
w e  c 0 n s t a n t l y  p u t  u p  w i t h  d u e  t o  s t r i k e s ,  e t c ,  6 6 8  

( 0 5 9 - 2 1 6 - 0 0 )  i  h a v e  t a c i t l y  a s s u m e d  t h a t  o t h e r  s o u r c e s  s u c h  a s  
n e w s p a p e r s ,  m a c a z i n e s ,  a n q  P e r h a p s  g e n . e r a l  n e w s  p r o a d c a s t s  q y  T , V ,  
a n d  r a d i o  a r *  s t i l l  a v a i l a b l e ,  W i t h  t h i s  a s s u m p t i o n  d i s r u p t i o n  i s  a  
m i n o r  c o n v e n i e n c e ,  w i t h o u t  i t  a  m a j o r  i n c o n v e n i e n c e ,  b u t  n o  m o r e  i f  
o n l y  t e m p o r a r y ,  6 6 9  

( 0 5 9 - 2 1 6 - 0 0 )  I f  t h i s  b e c a m e  a  m a j o r  v e h i c l e  f o r  w o r k ,  d i s r u p t i o n  
W o u l d  D e  a  m a j q r  P r o b l e m  d e p e n d i n g  o n  i t s  d u r a t i o n .  6 7 0  

( 0 5 9 - 2 1 6 - 0 0 )  L o s s  o f  p r i v a c y ,  p a r t i c u l a r l y  i f  n o t  w i d e l y  k n o w n ,  w o u l d  
b e  m u c n  m o r e  s e r i o u s .  6 7 1  

( 0 5 9 - 2 1 6 - 0 0 )  N s y  o p i n i o n  t h a t  d i s r u p t i o n  w o u l d  b e  o n l y  a  m i n o r  
i n c o n v e n i e n c e  i s  b a s e d  o n  a  f e e l i n g  t h a t  t h i s  w o u l d  n o t  p e c o m e  a n  
e s s e n t i a l  l i n k  i n  t h e  c h a i n  o f  m e d i c a l  s e r v i c e ,  6 7 2  

( 0 5 9 - 2 1 6 - 0 0 )  N / C  6 7 3  

( 0 5 9 - 2 1 6 - 0 0 )  N / C  6 7 4  

( 0 5 9 - 2 1 6 - 0 0 )  N / C  6 7 5  

( 0 5 9 - 2 1 6 - 0 0 )  T h e  " s e r v i c e  d e s c r i p t i o n "  i m p l i e s  t h e  e x i s t e n c e  o f  a  
s u p p l e , s u p p l e m e n t a r y  d i r e c t o r y  t o r  e m e r g e n c y  i n f o r m a t i o n ,  i  c a n  o n l y  
s e e  d i s r u p t i o n  a s  a  q u i t e  m i n o r  i n c o n v e n i e n c e .  6 7 6  

( 0 5 9 - 2 1 6 - 0 0 )  T h i s  c o u l d  b e  a  d e f i n i t e  l n c o n v e n l e n c e ,  b u t  n o  m 0 r e ,  I  
c a n n o t  c o n c e i v e  o t  " r e g u l a r  s t o r e s "  c l o s i n g  d o w n ,  a l t h o u g h  t h e y  m i g h t  
b e c o m e  m o r e  w i d e l y  s e p a r a t e d ,  6 7 7  

( 0 5 9 - 2 1 6 - 0 0 )  T h i s  c o u l d  b e  v e r y  s e r i o u s  e s p e c i a l l y  i f  t h e  w h o l e  c r i m e  
p r e v e n t i o n  s y s t e m  b e c a m e  g e a r e d  t o  i t ,  6 7 8  

5 8  



M I K E  2 9 - M A R - 7 5  1 0 : 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( 0 0 0  t h r u  0 5 9 )  

( 0 5 9 - 2 1 6 - 0 0 )  w o u l d  b e  a  t e m p o r a r y  i n c o n v e n i e n c e ,  6 7 9  

( 0 5 9 - 2 1 6 - 0 1 )  E f f e c t s  o f  d i s r u p t i o n  w o u l d  b e  s e v e r e #  a f t e r  t h e  s y s t e m  
w a s  w e l l  e s t a b l i s h e d  a n d  w i d e l y  a c c e p t e d .  C h a o s #  h o w e v e r #  i s  a n  
o v e r s t a t e m e n t ,  - » e  m a n a g e  t o  s u r v i v e  p o s t a l  s t r i k e s ,  
'  * #  " C h a o s " ?  H o w  t e m p o r a r y ?  A  w e e k  o r  m o r e ?  6 8 0  

( 0 5 9 - 2 1 6 - 0 6 )  E f f e c t s  o f  d i s r u p t i o n  w o u l d  b e  s e v e r e #  a f t e r  t h e  s y s t e m  
w a s  w e n  e s t a b l i s h e d  a n d  w i d e l y  a c c e p t e d .  C h a o s #  h o w e v e r  i s  a n  
o v e r s t a t e m e n t ,  s * e  m a n a g e  t o  s u r v i v e  p o s t a l  s t r i k e s ,  

* *  T h e r e  w o u l d  b e  c o m p l e t e  c h a o s  i f  t h i s  t y p e  o f  s y s t e m  e v e r  b r o k e  
d o w n .  T h e r e  a l s o  c o u l d  D e  a  l o t  m o r e  t h e i v e r y  o f  b a n k  c a r d s ,  e t c , , .  6 8 1  

( 0 5 9 - 2 1 . 8 - 0 0 )  C o u l o  b e  r a t h e r  l i k e  a  l o b o t o m y ,  6 8 2  

( 0 5 9 - 3 0 2 - 0 0 )  y l n o r  c o n s e q u e n c e s .  E n t e r t a i n m e n t  i s  a  t e r t i a r y  t y p e  o f  
n e e d ,  6 8 3  

( 0 5 9 - 3 0 2 - 0 0 )  N o  e f f e c t s ,  6 8 4  

( 0 5 9 - 3 0 2 - 0 0 )  n o  g r e a t  c o n s e q u e n c e s ,  O t h e r  m e t h o d s  w i l l  s t i l l  b e  
a v a i l a b l e ,  6 8 5  

( 0 5 9 - 3 0 2 - 0 0 )  N o  m 0 r e  I m p a c t  t h a n  a  t e a c h e r ' s  s t r i k e ,  6 8 6  

( 0 5 9 - 3 0 2 - 0 0 )  N o t  m o r e  c h a o s  t h a n  i n  a  p o s t a l  s t r i k e .  C r e d i t o r s  w i l l  
h a v e  t o  w a i t ,  i t  i s  a s s u m e d  t h a t  a  " m a n u a l "  s y s t e m s  w i l l  b e  o n  a  
s t a n d - b y  b a s i s ,  6 8 7  

( 0 5 9 - 3 0 5 - 0 0 )  S t a y  w i t h  t h e s e  a f t e r  r e a d i n g  t h e  c o m m e n t s .  6 8 8  

( 0 5 9 - 3 0 7 - 0 2 )  A n d  c h a r g e ?  
# *  i  a m  t e m p t e d  t o  a n s w e r  " c h a o s "  h e r e ,  e x c e p t  t h a t  I  s u s p e c t  t h i s  

m i g h t  b e  o n e  c f  t h e  f i r s t  s y s t e m s  t o  b e  i n s t a l l e d ,  I t  i s  s o  
a t t r a c t i v e  t o  r u s y  d o c t o r s .  T h i n k  h o w  m a n y  m o r e  p a t i e n t s  t h e y  w i l l  b e  
a b l e  t o  s e r v i c e .  6 8 9  

( 0 5 9 - 3 0 7 - 0 6 )  O p e  w 0 u l d  h a v e  e x p e c t e d  t h i s  t o  h e  t r u e  0 f  c r e d i t  c a r d s  
t o o .  B u t  d o e s n ' t  s e e m  t o  h a v e  h a p p e n e d ,  

* *  T h e r e  w o u l d  b e  c o m p l e t e  c h a o s  i f  t h i s  t y p e  o f  s y s t e m  e v e r  b r o k e  
d o w n .  T h e r e  a l s o  c o u l d  b e  a  l o t  m o r e  d e l i v e r y  o f  b a n k  c a r d s #  e t c , , ,  6 9 0  

( 0 5 9 - 3 0 7 - 0 6 )  P e o p l e  a d j u s t  w h e n  t h e y  h a v e  t o .  B u t  c o u l d  l e a d  t o  
f a m i l y  f i g h t s #  e t c ,  i t  p e o p l e  g e t  b o r e d  e n o u g h ,  

* *  T n i s  w o u l d  c e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s :  e v e r y o n e  
w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  6 9 1  

( 0 5 9 - 5 0 4 - 0 0 )  D i s r u p t i o n  d e p e n d s  o n  t h e  l e v e l  o f  d e p e n d a n c e  o n  t h e  
s y s t e m .  6 9 2  

5 9  



M I K E ;  2 9 - M A R - 7 5  1  0  S  0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o .  ( 0 0 0  t h r u  0 5 9 )  

( 0 5 5 - 5 0 5 - 0 0 )  e v e r y o n e  c o u l d  l i v e  w i t h o u t  t h i s  s y s t e m  f o r  a  s h o r t  
t i m e #  b e c a u s e  t h e y  w o u l d  b e  a b l e  t o  c a t c h  u p  o n  i t  a f t e r  t h e  s e r v i c e  
w a s  w o r k i n g  a g a i n .  6 9 3  

( 0 5 5 - 5 0 5 - 0 0 )  I f  p e 0 P l e  h a d  m 0 n « y  o n  h a n d ,  t h e y  w o u l d  b e  a b l e  t o  Q o  
f o r  a  w h i l e  i f  t h i s  s e r v i c e  b r o k e  d o w n ,  b u t  n o t  f o r  v e r y  l o n g .  6 9 4  

( 0 5 9 - 5 0 5 - 0 0 )  i t  i s  h a r d  e n o u g h  t o  g e t  h e l p  i n  a  c i t y ,  w h a t  w o u l d  i t  
b e  l i k e  i f  t h i s  s y s t e m  b r o k e  d o w n .  6 9 5  

( 0 5 5 - 5 0 5 - 0 0 )  P e o p l e  ( a s i d e  f r o m  p o l i t i c i a n s )  c o u l d  l i v e  w i t h  t h i s  
d i s r u p t i o n ,  6 9 6  

( 0 5 9 - 5 0 5 - 0 0 )  I h e  m a j o r  t h i n g  i n  t h e s e  s e r v i c e s  i s  t n a t  p e o p l e  d o n ' t  
b e c o m e  c o m p l e t e l y  d e p e n d e n t  o n  t h e m ,  o t h e r w i s e  w e  w o u l d  b e  i n  a  r e a l  
m e s s  i f  a n y t h i n g  a l l  o f  a  s u d d e n  h a p p e n e d  t o  t h e m ,  6 9 7  

( 0 5 9 - 5 0 5 - 0 0 )  I h e  s t u g e n t s  w o u l d  l i k e  i t  i t  i t  b r o k e  d o w n ,  a n d  i t  w a s  
t h e  o n l y  s c h o o l  c u r r i c u l u m ,  o t h e r w i s e  i t  w 0 u l d  c a u s e  n 0  m a j o r  
d i s t u r b a n c e ,  6 9 8  

( 0 5 9 - 5 0 5 - 0 0 )  T h e r e  w o u l d  b e  a  m a j o r  i n c r e a s e  i n  c r i m e  d u r i n g  a  t i m e  
^ 0 f  d i s r u p t i o n  c *  t h i s  s e r v i c e ,  6 9 9  

( 0 5 9 - 5 0 5 - 0 0 )  I h e r e  w o u l d  h a v e  t o  o e  a l t e r n a t e  m e t h o d s  a v a i l a b l e  o r  w e  
w o u l d  h a v e  a  c r i s i s ,  7 0 0  

( q 5 9 - 5 q 5 - o 0 )  T h i s  s y s t e m  w 0 u l d  c a u s e  c h a 0 s  i f  p e 0 p l e  b e c a m e  t o o  
d e p e n d e n t  o n  i t  f o r  m a k i n g  t h e i r  e n t e r t a i n m e n t ,  a n d  i f  t h e y  h a d  
n o t h i n g  p l a n n e d  f o r ,  j u s t  i n  c a s e  i t  a i d  b r e a k  d o w n ,  7 0 1  

( 0 5 9 - 5 0 5 - 0 0 )  m i s  * o u l d  b e  c h a o s  b e c a u s e  p e o p l e  w o u l d  o e  a f r a i d  o f  
w h a t  w o u i d  h a p p e n  i f  t h e y  q 0 t  b e h i n d  l n  t h e i r  w 0 r k ,  7 0 2  

( 0 5 9 - 6 0 2 - 0 0 )  C o m p a r a t i v e l y  e a s y  t o  r e  p r e p a r e d  f o r  s h o r t  e m e r g e n c i e s ,  7 0 3  

( 0 5 9 - 6 0 2 - 0 0 )  i  s u p p o s e  i t  c o u l d  b e  v i t a l  i f  o n e  d e p e n d e d  o n  t h i s  
s e r v i c e  t o t a l l y  ( e . g ,  a  c e r t a i n  h i g h w a y  b l o c k e d #  f l o o d e d  e t c , #  
w a r n i n g  o f  i m p e n d i n g  s t o r m #  t o r n a d o ,  e t c , )  7 0 4  

( 0 5 9 - 6 0 2 - 0 0 )  1  w o u l d  h a t e  t o  t h i n k  t h a t  m y  f a m i l y  w o u l d  b e c o m e  s o  
d e p e n d e n t  o n  a  m e c h a n i c a l  e n t e r t a i n m e n t  d e v i c e ,  t h a t  w e  w o u l d  n o t  b e  
a b l e  t o  e n t e r t a i n  o u r s e l v e s ,  I  h o p e  p e o p l e  w o u l d  n o t  f o r g e t  h o w  t o  
s k a t e ,  b o w l ,  d a n c e  e t c ,  i f  t h e y  d o ,  c a n  y o u  s e e  w h a t  p h y s i c a l  s h a p e  
o f  p e o p l e  w o u l d  b e  i n  a  f e w  y e a r s ?  7 0 5  

( 0 5 9 - 6 0 2 - 0 0 )  I  w o u l d  t h i n k  m y  f a m i l y  c o u l d  c o p e .  T h e r e  i s  a l w a y s  s o m e  
w a y  t o  g e t  h e l p  i f  w e  l o o k  f o r  i t ,  7 0 6  

1 
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MIKE 29-MAR-75 1GJQ4 32214 
Comments or Entertainment by Question No, CGOO tnru 059) 

(059-602-00) in case of fire It could be disastrous unless backed up 
by some other unrelated detection device, 7 0 7  

(059-602-00) In nost places hospital emergency wings are not too 
distant* and this should solve a disruption of service for those who 
need immediate attention, 1 0 0  

(059-602-00) Regular banking would have to be an alternative, 709 

(059-602-00) Seme people might learn mo re through a disruption of 
service. 7 1 0  

(059-602 -00) There should be a n  alternative system* 0f c 0urse, but l n  
the case of a complete power falure* what thenj 711 

(059-604-00) 1 don't see these services ev er r ePlacing existing one* 
only supplementing - s 0  - nuisance only. 712 

(059-604-00) Nuisance only, 713 

(059-6Q4-00) Nuisa nce 0nlY, 7* 4  

(059-604-00) Nuisance only. 715 

(055-604-00) Nuisa nce only. ?l b  

(059-604 -00) Nuisance. 717 

(059-604 -00) Serious if breakdown were Unnoticed a nd system still 
relied upon, 718 

(059-604-01) Aggravated illnesses could occur it people "putt off" 
getting help until service was restored, 

** Not chaos* but tnere could be numerous deaths and aggravated 
illnesses and injuries, 719 

(059-604-01) Nuisance only. 
** Assuming You could still transact in the traditional way, 720 

(059-604-06) i love it when the T.V. "goes" for a few days and i can 
read a good oook* do a project* etc. 

** This would be the same as when the television quits; everyone 
will not know what to do with themselves, 721 

(059-607 -00) people would not Know what to do* also wonder now often 
would this happen. 722 

(059-607 -00) Would cause embarrassment and frustration, 723 

6 1  
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M I ^ E  2 9 - M A R - 7 5  1 0 5 0 4  3 2 2 1 4  
C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o ,  ( 0 0 0  t h r u  0 5 9 1  

( 0 5 9 . 6 0 8 - 0 0 )  B r e a k d o w n  i n  s e r v i c e s  6 - 1 0  w o u l d  b e  m o r e  s e r i o u s #  s i n c e  
u s e r s  w o u l d  b e  m o r e  d e p e n d e n t  o n  t h e m  a n d  a l t e r n a t e  s y s t e m s  w o u l d  
r e q u i r e  t i m e  t o  e s t a b l i s h .  I n  a d d i t i o n ,  t n e s e  s e r v i c e s  d e a l  w i t n  t h e  
u s e r ' s  a b i l i t y  t o  e a r n  a  l i v i n g  a n d  m a i n t a i n  h i s  h e a l t h  a n d  
b e l o n g i n g s ,  7 2 4  

( 0 5 9 - 6 0 8 - 0 0 )  V a l i d  7 2 5  

( 0 5 9 - 6 1 2 - 0 0 )  n o  c o m m e n t ,  7 2 b  

( 0 5 9 - 6 1 2 - 0 0 )  N c  c o m m e n t .  7 2 7  

( 0 5 9 - 6 1 2 - 0 0 )  j h i s  i s  f i n e  i f  t h e  b a n k s  s t i l l  r u n  t h e  s a m e  a s  t h e y  d o  
n o w .  W i t h  r e m o t e  b a n k i n g  a s  a n  e x t r a  s e r v i c e .  7 2 8  

( 0 5 9 - 6 1 2 - 0 1 )  T h e r e  p r o b a b l y  w o u l d  o e  a  l o t  o f  t h i s  h e n c e  m o r e  
u n e m p l o y m e n t ,  

* #  i t  m i g h t  b e  t h e  o n l y  w a y  o n e  c o u l d  w o r k  t o r  s e v e r a l  e m p l o y e r s  a t  
o n c e ,  h e n c e  a  b r e a k d o w n  c o u l d  b e  s e r i o u s ,  7 2 9  

( 0 5 9 - 6 1 2 - 0 2 )  1  a g r e e  h e r e .  
* #  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  7 3 0  

( 0 5 9 - 6 1 2 - 0 3 )  T h i s  i s  w h a t  X  m e a n  h e r e  a b o u t  u n e m p l o y m e n t ,  
# *  " N o  e f f e c t s " #  u n l e s s  r e g u i a r  s t o r e s  c ' j o s e  d o w n #  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  7 3 1  

( 0 5 9 - 6 1 2 - 0 6 )  I  a g r e e ,  7 3 2  

( 0 5 9 - 6 1 2 - 0 6 )  I  a g r e e .  
* *  T h e r e  i s  a  d i s a d v a n t a g e  h e r e  i f  y c u  d e p e n d  o n  t h i s  h o u s e h o l d  

i n f o r m a t i o n  a t  t h e  t i m e  o f  d i s r u p t i o n ,  7 3 3  

( 0 5 9 - 6 1 6 - 0 0 )  A  d i s r u p t i o n  o f  t h i s  s e r v i c e  f o r  a n y  l e n g t n  o f  t i m e  
c 0 u l d  b e n e f i t  s o m e  p e o p l e .  T w o  d a y s  w i t h  T , V ,  l e f t  o u r  f a m i l y  i n  a  

v o i d .  T h r e e  w e e k s  w i t h o u t  T . v ,  D r o u g h t  u s  m u c h  c l o s e r #  I . e . ,  n e w  
g a m e s  w e r e  d i s c o v e r e d ,  c a r d  n a m e s  w e r e  r e - d i s c o v e r e d ,  m o r e  f r i e n d s  t o  
v i s i t  ( w e  l i v e d  i n  a  c o m m u n i t y  t h a t  w a s  w i t h o u t  T , V ,  r e c e p t i o n  t o r  3  
w e e k s ) ,  7  3 4  

( 0 5 9 - 6 1 6 - 0 0 )  C o u l Q  f i n d  i n f o r m a t i o n  e l s e w h e r e .  7 3 5  

( 0 5 9 - 6 1 6 - 0 0 )  D e p e n d s  o n  h o w  " d e e p "  t h i s  s e r v i c e  i s  u s e d  -  w o u l d  u p s e t  
e m e r g e n c v  s i t u a t i o n s  p u t  " c o n s t a n t "  c o n d i t i o n s  c o u l d  b e  m a n a g e d .  7 3 6  

( 0 5 9 - 6 1 6 - 0 0 )  i  f e e l  t h e r e  w o u l d  b e  c h a o s .  I t  t a k e s  l o n g  e n o u g n  n o w  t o  
t r a c k  d o w n  e r r o r s #  e t c .  7 3 7  

6 2  
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MIKE 29-MAR-75 10:04 
Comments on Entertainment by Question no, (000 thru 059) 

CC59-6U-OO) it bedroom communities had no other means of s hopping 
could cause trouble if people had living arrangements that did not 
include physical on the spot purchasing, 

(059-616-00) It relied on to great extent in existing school systems: 
there wouid he m o r e  than minor disruption. 

(059-616-00) j ;0 e f fects would not involve that many people. 

(059-61,6-03 )  3 a gree with the consumerist, 
#* "NO effects"# if traditional sources still available, 

(059-616-03) 1 agree with the consumerist, 
#* Mild annoyance unless during an emergency, 

(059-620-00) I  can't conceive a n y  doctor -  in his or her right mind 
even getting involved in this set up, So -  no consequences, 

(059-620-00) So the teacher and class to a  little constructive 
imagination, 

(059-620-00) There Could, I suppose# in some i nsta nces, cause 
confusion to apoint, out surely not chaotic, we still have our brains 
and a  little ingenuity to resort to, 

(059-620-00) These comments on the whole -  to me are mostly 
laughaoiej i 0re babies? Come n o w  - Perhaps closer relationships. Lets 
put this all on a "Down to earth oasis", you taKe you faily camping -
No facilities -  it's great -  for a couple of weetcs, y our return to 
so-called civilization and doesn't everyone just appreciate running 
water etc, all the more? 
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C o m m e n t s  o n  E n t e r t a i n m e n t  b y  Q u e s t i o n  N o .  ( 0 0 0  t h r u  0 5 9 1  
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M I K E  2 9 - M A K - 7 5  1 0 5 0 6  3 2 2 1 5  
C o m m e n t s  o n  E d u c a t i o n s a  b y  Q u e s t i o n  N o ,  C 1 0 0  t h r u  1 5 9 )  

( 1 0 0 - 1 0 2 - 0 6 )  H o u s e w i v e s  h a v e  n o  e x t r e m e  v i e w p o i n t s ,  

( 1 0 0 - 1 0 6 * 0 0 )  N o  c o m m e n t s ,  

( 1 0 0 - 1 0 9 - 0 0 )  " L e a r n i n g  a  l i v i n g "  w i l l  l a s t  a  l i f e t i m e ,  

( 1 0 0 - 1 1 6 - 0 0 )  T h e  n a r r o w  r a n 9 e  o f  r e s p o n s e s  h e r e  m a y  i n d i c a t e  t n e  
u n l i k e l i h o o d  o f  t h e  t a k i n g  p l a c e ,  s i n c e  y o u r  f i r s t  q u e s t i o n n a i r e ,  t h e  
c h r o n i c l e d  H i g h e r  E d u c a t i o n  h a d  a n  a r t i c l e  o n  t h e  h i g h  c o s t  o f  t h i n g s  
l i k e  t h e  B r i t i s h  O p e n  u n i v e r s i t y ,  

( 1 0 0 - 1 1 9 - 0 0 )  T h e  a n s w e r  a r e  l o w  h e c a y s e  t i m e  s c a l e ,  e l e v e n  y e a r s ,  i s  
s h o r t  i n  i n s t i t u t i o n a l  e v o l u t i o n ,  

( 1 0 0 - i 3 5 » 0 0 )  E d u c a t i o n  i s  a  b r o a d  t e r m  a n d  i n c l u d e s  m a n y  t h i n g s  o t h e r  
t h a n  s c h o l a s t i c  s u b j e c t s ,  

( 1 0 0 - 2 0 5 - 0 0 )  S e e m s  l i k e  a  g o o d  r a n g e  o f  r e s p o n s e s ,  

( 1 0 0 - 2 1 3 - 0 0 )  o u r  e x p e r i e n c e  w i t h  a n  e x t e n d e d  c a m p u s  p r o g r a m  w h e r e  
p r o g r a m s  a r e  t a k e n  t o  s t u d e n t s  o f  a l l  a g e s  a w a y  f r o m  t h i s  i n s t i t u t i o n  
i s  m e e t i n g  w i t h  g r e a t  s u c c e s s  -  f a m i l i a s w a n t  a  h o m e  a c c e s s  
e n v i r o n m e n t ,  

( 1 0 0 - 3 0 3 - 0 0 )  w i t h  a n  a q i n g  P o p u l a t i o n  m e a n i n g f u l  e x i s t e n c e  f o r  p e o p l e  
6 o +  m u s t ,  0 f  n e c e s s i t y ,  e m P i o Y  e d u c a t i o n .  

( 1 0 0 - 6 2 0 - 0 0 )  w o u l d  g l a d l y  p a y ,  f o r  t n e  o p p o r t u n i t y  t o  u s e  s u c h  a  
s e r v i c e ,  

C 1 0 1 - 1 0 2 - 0 1 5  P a r t i c i p a t i v e  i n c e s t i n g  c 0 u l d  b e  u s e d  £ 0 r  ' p a c i n d '  
p r o g r a m  d e l i v e r y  t o  s u i t  t h e  a v e r a g e  c o m p r e h e n s i o n  l e v e l ,  

* *  A d u l t s  w i l l  n o t  b e l i e v e  i n  i t  u n l e s s  t h e y  a r e  p a r t i c i p a t i n g ,  

( 1 0 . 1 - 1 . 1 0 - 0 1 )  N o  c r e d i t *  m a k i n g  i t  m o r e  f y n  t o  l e a r n .  
* *  M y  g u e s s  i s  t h a t  t h e  h e s t  m a r k e t  w o u l d  b e  t h e  a d u l t  e d u c a t i o n  

m a r k e t  -  a s  t h e  h o m e  e q u i v a l e n t  o f  a  n i g h t  s c h o o l ,  

( 1 0 1 - 1 1 0 - 0 2 )  P e r h a p s  p i a $ e d  b e c a u s e  o f  h e r  o w n  v i e w p o i n t ,  
* *  P e r h a p s  a  l i t t l e  t o o  o p t i m i s t i c ,  e s p e c i a l l y  f o r  t n e  a d u l t  l e v e l ,  

b e c a u s e  o t  t h e  m o t i v a t i o n  p r o b l e m ,  

( 1 0 1 - 1 1 0 - 0 6 )  N o t  n e c e s s a r i l y ,  h o w  s n o u t  n o t e  e x e r c i s e s *  e t c .  
* *  T h i s  s e r v i c e  c o u l d  b e  o f  m o r e  u s e  t o  a d u l t s  t h a n  t o  c h i l d r e n ,  

w h o s e  p r i m a r y  n e e d  i s  f o r  a  p r o g r a m  o f  d i s c o v e r y ,  

( 1 0 1 - 1 1 5 - 0 1 )  A g r e e  
* *  M y  g u e s s  i s  t n a t  t h e  b e s t  m a r k e t  w 0 u i d  b e  t h e  a d u l t  e d u c a t i o n  

m a r k e t  -  a s  t h e  h o m e  e q u i v a l e n t  o f  a  n i g h t  s c h o o l .  
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MIKE 29-MAR-75 10!06 32215 
Comments on Eagcationsa by Question NO, (1QQ thru 159) 

(lOl-Ue-oO) Clearly tne percentages were broken down into too large 
lumps for differences to shown T,V, 15 

(101-132-01) l agree with the commentary on adult level programming 
being a principal basis - Adults have surpirsinQ motivation for 
things that interest them, quite often unrelated to the work 
environment, 

*# serious adult service would be the principal oasis, 17 

(101-205-02) Disagree} 
** Perhaps a little too optimistic, especially for the aduit levei, 

because of the motivation problem, 18 

(102-101-00) l favor a form of fee tor service system in wnich the 
Poor are given vouchers which ca n  be used to Pay fees, A form 0f 
support which gees from government direct to the producer prevents 
the user from making his wishes known, 19 

(102-102-02) The announcement ('commercial') System is not 
necessarily a bad thing, perhaps some audience feedback could improve 
matters, 

*# The commercial is the base of television as we Know it. Let's 
^avoid it assiduously in any new development of technology, 20 

(102-106-00) Government funding freQuently fails to continue long 
enougn for a new function to gain a foothold, Government funding Will 
tend to get involved in censhorship, changing the mix of users, 21 

(102-109-00) Ir the Age of Information, only the hardware system can 
be owned - the question maV still bes By whom? But "software" 
information knews no bounds; its "ownersnip" is already free - tor -
all via electric mediaj it can never be contained or detaned for long 
by "hardware", 22 

(102-109-00) Lgcal schools will stress dialogue and discovery of new 
questions? theyvwlll also provide perceptual training, Proposed 
education-on-demand would assist in conceptual training and would 
provide the old answers at nigher speed, 23 

(102-111-00) Considerably, 24 

(102-111-00) 1 suport these quotes, 25 

(102-111-00) To some extent, 26 

(102-H1-21) pesearCfters are more aware of the faiures of CAl etc, 
Students are conscious how lousy their teachers are, 27 

2 



M I K E  2 9 - M A H - 7 5  1 0  S  0 6  3 2 2 1 5  
C o m m e n ts o n  E d u c a t i o n s a  b y  Q u e s t i o n  N O ,  C 1 0 Q  t h r u  1 5 9 )  

( 1 0 2 - 1 1 1 - 2 4 )  R e s e a r c h e r s  e r e  m o r e  a w a r e  o f  t h e  f a i l u r e s  o f  C A I  e t c ,  
S t u d e n t s  a r e  c o n c i o u s  h o w  l o u s y  t h e i r  t e a c h e r s  a r e ,  

( 1 0 2 - 1 1 3 - 0 0 )  S p e e o  u p  t h e  n r p c e s s ,  ( T h e r e ' s  n o  m o n e y  i n  i t  f o r  
e n t r e p r e n e u r s ,  t h e y  w 0 u i d  t h e r e f o r e  n e v e r  g e t  i n t o  E T V , )  

( 1 0 2 - 1 1 3 - 0 0 )  y e s .  ( P r e s u m e  y o u ' d  l i k e  t o  k n o w  h o w ) !  G o v t  i n v o l v e m e n t  
m a v  s i n c e  t h e  s e r v i c e  m a y  b e  t r e e ,  o r  l o w  c o s t ,  a l l o w  u n d e r p r i v i l e g e d  
p e o p l e  t o  i m p r o v e  t h e i e d u c a t i o n ,  

( 1 0 2 - 1 1 5 - 0 1 )  I  a g r e e  w i t h  a l l  c o m m e n t s  b u t  t h e  s e c o n d  o n e  ( I  d o  n o t  
k n o w  w h a t  h e  m e a n s ) ,  i  t h i n k  n e a v y  g o v e r n m e n t  f u n d i n g  i s  t h e  o n l y  w a y  
t o  g e t  s u c h  a  s e r v i c e  s t a r t e d  o n  a  l a r g e  s c a l e ,  

* *  s h o u l d  b e  s t r o n g l y  s u p p o r t e d  w i t h  p u b l i c  f u n d s ,  p e r h a p s  w i t h  
g r o u p s  o r  p u l i t z e r  p r i z e  w i n n e r s  a n d  o t h e r  s u c h  l a u r e a t e s  r e v i e w i n g  
a n d  p r o v i d i n g  o v e r a l l  d i r e c t i o n  t o  t h e  p r o g r a m s ,  

( 1 0 2 - 1 1 6 - 0 0 )  l t  w i U  d e a l y  i t  u n l e s s  i t  i s  t a k e n  U P  b y  a  " p o p  l l s t "  
a s  a  s h o w c a s e ,  

( 1 0 2 - 1 1 9 - 0 0 )  x f  w e  h a v e  t o  w a i t  f o r  g o v e r n m e n t  f u n d i n g  i t  w i l l  d e l a y  
t h e  i n t r o d u c t i o n  o f  t h e s e  s e r v i c e s  b e c a u s e  t h e  c o n s e n s u s  i s  m o v i n g  
t o w a r d s  t h e  g o v e r n m e n t  s p e n d s  t o o  m u c h ,  

( 1 0 2 - 1 2 2 - 0 0 )  P r o b a b l y  b e  £ a s t e r  v r ' c o m m e r c i a l s  

( 1 0 2 - 1 2 2 - 0 0 )  w i l l  i n h i b i t  f o r m a t  -  n o  c o n t r o v e r s y  i n  t n e  p r o g r a m s  -
c o u l d  s t i f l e  

( 1 0 2 - 1 2 3 - 0 0 )  G o v ' t  f u n d i n g  i s  e s s e n t i a l .  I t  i s  t n e  n e c e s s a r y  
c a t a l y s t ,  

( 1 0 2 - 1 2 3 - 0 0 )  n o i  T h i s  i s  m o s t l y  d e p e n d e n t  o n  t n e  u s e r ' s  m o t i v a t i o n  
p r o v i d e d  t h e  c o s t  t o  n i m  i s  l o w  e n o u g h  o r  f r e e  t h r o u g h  G o v ' t  s u b s i d y .  

( 1 0 2 - 1 2 4 - 0 0 )  ?  Q u e s t i o n  n o t  c l e a r ,  

( 1 0 2 - 1 2 4 - 0 0 )  Ca n ' £  s a y ,  G o v e r n m e n t  i n t e r e s t  h a s  t h e  p o t e n t i a l  o f  
m o s t l y  a c c e l e r a t i n g  i n t r o d u c t i o n .  G o v t ,  f o o t  d r a f t i n g  c a n  
s i g n i f i c a n t l y  i n h i b i t  i n t r o d u c t i o n ,  

( 1 0 2 - 1 3 0 - 0 0 )  G o v e r n m e n t  F u n d i n g  w o u l d  c l e a r l y  a l t e r  t n e  u s e r  m a k e  u p ,  
p r o b a b l y  b y  l a y i n g  t h e  p r o g r a m s  t o  t h e  " m a s s  n e e d s "  o r  " l o w e s t  
d e n o m i n a t o r " ,  

( 1 0 2 - 1 3 0 - 0 0 )  R e l i a n c e  o n  G o v e r n m e n t  f u n d i n g  w i l l  d e l a y  a n d  a e l e t e  t h e  
s e r v i c e s .  P r o b l e m  -  m o s t  g o v e r n m e n t a l  j u r i s d i c t i o n s  d o  n o t  c o i n c i d e  
w i t h  " e l e c t r i c  c o v e r a g e "  a r e a s .  
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MIKE 29-MAR-75 10:06 32216 
Comments on Educations^ by Question No. (100 thru 169) 

(102-132-00) A great seal depends upon the societal problems and 
neecs as perceived by the governments (fed, & prov,) unless the 
demand is articulated - particularly by the so-called "worker class" 
then governments may delay considerably any support. Without this 
support it will be a long time coming. An "open university" approach 
on TV could start it oti, and not necessarily at university level, 42 

(102-135-02) Government spending will have to support most of it but 
would think that educational type businesses would also support 
without requiring commercials as we see on regular T,V, 

#* Educational facilities and services are already being 
substantially usee on the "haves"? to put a fee on homelearning for 
the "have-nots" is to put a further barrier in the way of use, if a 
fee is charged it should be minimal and covered by bursaries or 
grants if necessary, 43 

(102-135-02) Programming should not be controlled oy largest 
contributor, 
** The commercial is the base of television as we know it. Let's 

avoid it assiduously in any new development of technology, 44 

(102-135-03) Government spending will have t° SuPPort most of it but 
*ouid think tnat educat.i0nai type business would ais0 support without 

•requiring commercials as we see on regular T„V, 
#• If this is to oe part of reaular schooling, education available 

to all requires heavy government involvement, 45 

(102-141-00) Gov't funding may restrict the range of topics to be 
made available, 46 

(102-141-00) i reel most respondents are too optimistic on the degree 
of institutional change that will occur in the next decade, 47 

(102-141-00) Timing will be pushed into the future with this 
reliance, 48 

(102-201-00) Essentially dtfines the time, 49 

(102-201-00) use, witness PBS in yS with middle and upper class 
interest emphasis. 50 

(102-201-01) What special expertise do "laureates" have? They may be 
an irrelevant elite. 

»* Should be strongly supported with public funds, perhaps with 
groups or pulitzer prize winners and other such laureates reviewing 
and providing overall direction to the programs, 51 

(102-201-02) Agree 
** Educational facilities and services are already being 

4 



MIKfc; 2 9*MAH-75 10J06 32215 
Comments on Educationsa by Question no, (100 thru 1593 

substantially used on the "naves"; to put a fee on homelearning for 
the "have-nots" is to put a further barrier in the w ay of use. If a 
fee is charged it should oe minimal and covered by bursaries or 
grants if necessary, 

(102-203-00) Gov't would cays® earlier introduction. Yes - strings 
win b® attached to funds. 

(102-203-00) in general j agree with these comments. 

(102-203-04) it the material is good i n  the instructional se nse, the 
students are mere accurate than the R group, 

(102-205-00) Cculd speed uP the process if properly motivated (the 
govt.) 

(102-205-00) Good, 

( 102-205*00) I don't thin* s0« 

(102-207-00) A, It will hasten development 

(102-207-00) 8, It depends on the Administration at a point in time. 
So far the FCC has only taken a moderate stand. Even at that it is 
under constant attack by the Big 3 networks. 

C102-20B-00) The record of governments on "timingu is not good, I 
would predict "feet-dragging"• 

(iQ2-2Q8"0Q)Gevernbent fundind Probably w 0uld be primarily directed 
to areas which ar® not currently adequately covered, e.g., adult 
education (general), vocational retraining, 

(102-211-00) initially, will delay it compared with commercial 
exploitation - nut the final result, win b e  more equitable 
distribution, 

(102-211-00) Not in the long run, 

(102-212-00) NO. 

(102-212-00) Seriously delay introduction of this new service. It 
takes tine to generate voter pressure and see that pr essure evolve 
into signed legislation, 

(102-213-00) Governments must be convinced the public wants the 
service - there a dej,ay can be expected since the public hasn't yet 
fully discovered its own needs. Government doe s  control air waves and 
distribution - a tact, 
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M I K E  2 9 - M A R - 7 5  1 0 : 0 b  3 2 2 1 5  
C o m m e n t s  o n  E d u c a t l o n s a  b y  Q u e s t i o n  N o ,  ( 1 0 0  t n r u  1 5 9 )  

( 1 0 2 - 2 1 B - 0 0 )  G o v e r n m e n t  f u n d i n g  f o r  t h e  o r o g r a m m l n g  ( a s  o p p o s e d  t o  
t h e  c o m p u t e r  c o m m u n i c a t i o n s  n e t w o r k  w h i c h  m u s t  b e  g o v t ,  f u n d e d )  ' w o u l d  
p r o b a b l y  g u a r a n t e e  m e d i o c r i t y  &  i r r e l e v a n c e  a s  a l l  b u r e a u c r a t i c  w o r k  
d o e s ,  

( 1 0 2 - 3 0 1 - 0 0 )  N o t  m u c h ,  

( 1 0 2 - 3 0 2 - 0 0 )  T n e  g o v e r n m e n t  c a n  s w i t c h  p a r t  o f  t h e  f u n d s  a l l o t e d  t o  
t r a d i t i o n a l  e d u c a t i o n  t o  t h i s  n e w  m e t h o d ,  

( 1 0 2 - 3 0 3 - 0 0 )  l  d o u b t  i t  w o u l d  r a d i c a l l y  a l t e r  c o n t e n t ,  

( 1 0 2 - 3 0 3 - 0 0 )  I t  c o u l d  t a k e  l o n g e r  t o  g e t  g o i n g ,  

( 1 0 2 - 3 0 5 - 0 0 )  i f  h i g h  p e r c e n t a g e s  a r e  t o  b e  a c h i e v e d  t h e  c o n s e r v a t i o n  
o f  t h e  e d u c a t i o n a l  s y s t e m  w i l l  h a v e  t o  b e  d e n t e d  m o r e  t h a n  i t  h a s  s o  
f a r .  E v e n  s o  I  w o u l c  o n  m o r e  m a t u r e  r e f l e c t i o n  g o  f o r  3 - 5 %  i n s t e a d  o f  
0 ,  T h e r e  a r e  a  l o t  o f  s m a l l  s c h o o l s  w h e r e  t o o  l i t t l e  m o n e y  a n d  t o o  
m u c h  t r a d i t i o n a l i s m  w i l l  l e a d  t o  0  a d o p t i o n s .  

(  1 0 2 - 3 0 5 - 0 0 )  I t  w i l l  d e l a y  i t  t s e c a u s e  t h e  c o s t  i s  l i k e l y  t o  b e  m 0 r e  
l i k e  C B C ' s  t h e n  C T V ' s ,  t h u s  l e a d i n g  t o  t r i a l  d e l a y ,  

( 1 0 2 - 3 0 5 - 0 0 )  T h i s  c a n n o t  b e  a n s w e r e d  i n  t h e  a b s t r a c t  f o r  i t  d e p e n d s  
o n  h © w  t h e  f u n d s  f l o w .  I f  t h e  p r o g r a m m i n g  i s  s e n s i t i v e  t o  t h e  c i v i l  
s e r v a n t s  e o o  p a t t e r n s  a n d  n o t  t o  t h e  p u b l i c ' s  w a n t s  o n e  c o u l d  h a v e  
o n e  r e s u l t .  I f  t h e  p r o g r a m m i n g  b e c o m e s  " a r t r y " ,  a n o t n e r  r e s u l t  
f o l l o w s ,  i f  i t  b e c o m e s  t o o  p e r f e c t i o n i s t *  y e t  a n o t h e r  r e s u l t .  A n d  s o  
o n ,  

( 1 0 2 - 3 0 7 - 0 0 )  P r o u d l y  n o t  s i g n i f i c a n t ,  

( 1 0 2 - 5 0 4 - 0 0 )  G o v ' t  f u n d i n g  w o u l d  t e n d  t o  d e l a y  t h e  i n t r o d u c t i o n ;  
g o v ' t  a r e  q u i c k  t o  c o l l e c t  b u t  s l o w e r  t o  l e t  o u t ,  

( 1 0 2 - 5 0 5 - 0 0 )  T h e  r e l i a n c e  o n  g o v e r n m e n t  f u n d i n g  w i l l  p r o b a b l y  c a u s e  
t h i s  s e r v i c e  t o  b e  d e l a y e d  b y  t w o  o r  t h r e e  y e a r s *  b u t  d u r i n g  t h i s  
t i m e  t h e  n u m b e r  o f  e v e n t u a l  u s e r s  w i l l  i n c r e a s e  b y  a t  l e a s t  n a i f  t h e  
b e g i n n i n g  n u m b e r ,  

( 1 0 2 - 6 0 2 - 0 0 )  I  j u s t  d o n ' t  f e e l  q u a l i f i e d  t o  a n s w e r  t h e s e  q u e s t i o n s ,  

( 1 0 2 - 6 0 4 - 0 0 )  I  t n l n k  t h a t  t h e  p r o g r a m  c o u l d  b e  b e g u n  w i t h o u t  s u c h  
h e a v y  g o v e r n m e n t  i n v o l e m e n t  i n  f u n d i n g .  L e t  t h o s e  o f  u s  w h o  w o u l d  
o t h e r w i s e  p a y  f o r  n i g h t  s c h o o l *  o r  j o b  t r a i n i n g  c o u r s e s *  s t a r t  w i t h  
t h e  p r o g r a m s  w e  w a n t *  a n d  o n c e  p r o g r a m s  h a v e  p r o v e d  t h e i r  w o r t h #  t n e n  
t h e  g o v e r n m e n t  c a n  e x p a n d  t h e  p r o g r a m s  t o  " h a v e - n o t s " ,  I  f e e i t h e  
g o v e r n m e n t  i s  a l r e a d y  e x p e c t e d  t o  g i v e  t o o  m u c h  t o  t o o  m a n y  -
u n j u s t i f i a b l e ,  
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M I K E  2 9 - M A R - 7 5  1 0 S 0 6  3 2 2 1 5  
C o m m e n t s  o n  E d u c a t i o n s a  t o y  Q u e s t i o n  N o ,  ( 1 0 0  t h r u  1 5 9 )  

( 1 0 2 - 6 0 4 - 0 4 )  i t ' s  e v i d e n t  t h a t  t h i s  g e n e r a t i o n  o f  s t u d e n t s  h a v e  f o u n d  
t e a c h i n g  a i d s  o f  t h i s  t y p e  u s e f u l  a n d  a r e  p r e s u m i n g  t h a t  t h e i r  u s e  
w i l l  n a t u r a l l y  g r o w ,  w h i l e  w e  w h o  h a v e  b e e n  e d u c a t e d  b y  d e d i c a t e d  
t e a c h e r s  a n d  p e r s o n a l  c o n t a c t ,  v i e w  t h e m  s c e p t i c a l l y .  T h e  y o u n g  f e e l  
m u c h  m o r e  f a m i l i a r  w i t h  a u d i o - v i s u a l  d e v i c e s ,  

( 1 0 2 - 6 0 7 - 0 0 )  I  t n i n K  t h a t  t h e  g o v e r n m e n t  s h o u l d  p a y  f o r  t h i s ,  i f  w e  
a r e  t o  i m p r o v e  o u r s e l v e s ,  

( 1 0 2 - 6 0 8 - 0 0 )  R e l i a n c e  o n  g o v e r n m e n t  f u n d i n g  m a y  d e l a y  i n t r o d u c t i o n  
a n d  w i l l  p r o b a b l y  p l a c e  r e s t r i c t i o n s  o n  c h o i c e  o f  p r o g r a m m i n g .  

( 1 0 2 - 6 1 2 - 0 0 )  t o y  h a v i n 9  t h e  g o v e r n m e n t  s p o n s o r  t h i s  w e  a l l  k n o *  t a x e s  
g o  u p  a n d  i t  i s  a l w a y s  t n e  m i d d l e  c l a s s  w h o  i s  h a r d e s t  h i t ,  I  a l s o  
d o n ' t  t h i n k  t h e  g o v e r n m e n t  w o u l d  e v e n  p a s s  i t .  T h i s  i s  g o i n g  t o  h a v e  
t o  b e  s p o n s o r e d  b y  l a r g e  c o r p o r a t e s  o r  t h e  a v e r a g e  p e r s o n  w i l l  n o t  b e  
a b l e  t o  u s e  i t ,  

( 1 0 3 - 1 0 1 - 0 0 )  A s  l o n g  a s  i t  i s  e a s y  f o r  u s e r s  t o  b U y  w h a t  t h e y  w a n t  
d i r e c t l y  b y  p a y i n 9  e  i e e f  a d d i t i o n a l  " f r e e "  p r 0 g r a m m i n g  i s  f i n e .  I f  
t h e  e n t i r e  s y s t e m  i s  a  p r o d u c e r - s u p p o r t e d  s y s t e m  (  a s  i n  p r e s e n t  
a d - s u p p o r t e d  T V  )  s e r i o u s  p r o b l e m s  e x i s t  f o r  t h e  u s e r ,  a s  n o t e d  o n  
p r e v i o u s  p a g e ,  

( 1 0 3 - 1 0 2 - 0 0 )  T h e  c o n s u m e r  c o u l d  p a y  ( w i t h  s u b s i d i e s  m  n e e d y  c a s e s )  
b y  b e i n g  e q u i p p e d  w i t h  a  P A Y - T V  M E T E R ,  F l a t  r a t e  b i l l i n g  c o u l d  b e  
a u t o m a t i c .  A u t o m a t i c  i n c a s t i n g  c a n  p l a y  a  r o l e  h e r e ,  

( 1 0 3 - 1 0 9 - 0 0 )  S h i f t i n g  p a y m e n t  " m i x "  d e p e n d i n g  o n  " c o n s u m e r "  
s a t i s f a c t i o n ?  n o t  s u i t a b l e  f o r  m o n o p o l y  -  s e r v i c e  c o m p e t i t h o n  
e s s e n t i a l ,  w h o e v e r  o w n s  t h e  " h a r d w a r e "  a s  c o m m o n  c a r r i e r ,  

( 1 0 3 - 1 1 0 - 0 1 )  T o o  b i « s e d  e n d  w o u l d  b e  l o o k e d  u p o n  b Y  C o n s u m e r  ( m e )  a s  
a  s a l e s  p i t c h ,  

# *  A d v e r t i s i n g ,  e . g . s  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  
c o m p a n y  -  h o b b i e s  n y  s u p p l i e r s ,  e t c ,  

( 1 0 3 - H 0 - 0 2 )  D a y t e n  e x p e r i e n c e  i n d i c a t e s  C o n s u m e r  w i l l  p a y  t 0 r  f a m i l y  
e d u c a t i o n  l i k e  g o l f ,  t e n n i s ,  e t c ,  

* *  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a i n i n g ,  

( 1 0 3 - 1 1 1 - 0 1 )  I  a m  w o r r i e d  b y  t h e  d a n g e r s  o f  c o v e r t  a d v e r t i s i n g  e t c ,  
# *  A d v e r t i s i n g ,  e g ?  s e w i n g  » Y  s e w i n g  m a c h i n e  c Q ,  -  c o o k i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  

( 1 0 3 - 1 1 1 - 0 1 )  1  a m  w o r r i e d  b y  t h e  d a n g e r s  o f  c o v e r t  a d v e r t i s i n g  e t c ,  
* *  I n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  

p o t e n t i a l  b u y e r s ,  ( ? ) ,  
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C o m m e n t s  o n  E d u c a t i o n s a  b y  Q u e s t i o n  N o ,  C 1 0 0  t n r u  1 5 9 )  

( 1 0 3 - 1 1 3 - 0 0 )  H e  t h e  s t a t e m e n t s  b y  2  r e s e a r c h e r s  a n d  e d u c a t o r :  T h i s  
m a y  r e m o v e  o b j e c t i v i t y  i r o m  t h e  " e d u c a t i o n " ,  B a l a n c e  s h o u l d  b e  
p r o v i d e d  i n  t h e  e v e n t  o f  a d v e r t i s i n g  t y p e  e d u c a t i o n ,  

C 1 0 3 - 1 1 5 - 0 1 ) 1  a n d  2  h a v e  i n t e r e s t i n g  s u g g e s t i o n s  b u t  3  i d e n t i f i e s  a  
r e a l  p o t e n t i a l  p r o b l e m ,  j f  e a c h  c o m p a n y  d e c i d e s  t o  s p o n s o r  a n  
e d u c a t i o n a l  p r o g r a m  t o  p r o m o t e  i t s  p r o d u c t ,  w e  w i l l  e n d  u p  w i t h  
u n n e c e s s a r y  d u p l i c a t i o n  w h i c h  m a y  b e c o m e  c o s t l y  f o r  t h e  c o n s u m e r ,  
p e r h a p s  t h e  s o l u t i o n  w o u l d  b e  t o r  i n d u s t r y  a s s o c i a t i o n s  o r  g r o u p  o f  
c o m p a n i e s  t o  s p o n s o r  t h e s e  p r o g r a m s ,  e , g ,  c a r  m a n u f a c t u r e r s  s p o n s o r  
c o u r s e  o n  a u t o m o b i l e  m e c h a n i c s ,  

* *  A d v e r t i s i n g ,  e g :  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  
c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s  #  e t c ,  

( 1 0 3 - 1 1 5 - 0 1 ) 1  a n d  2  h a v e  i n t e r e s t i n g  s u g g e s t i o n s  b u t  3  i d e n t i f i e s  a  
r e a l  p o t e n t i a l  p r o b l e m ,  i f  e a c h  c o m p a n y  d e c i d e s  t o  s p o n s o r  a n  
e d u c a t i o n a l  p r o g r a m  t o  p r o m o t e  i t s  p r o d u c t ,  w e  w i l l  e n d  u p  w i t h  
u n n e c e s s a r y  d u p l i c a t i o n  w h i c h  m a y  b e c o m e  c o s t l y  f o r  t h e  c o n s u m e r ,  
p e r h a p s  t n e  s o l u t i o n  w o u l d  b e  f o r  i n d u s t r y  a s s o c i a t i o n s  o r  g r o u p  o f  
c o m p a n i e s  t o  s o o n s o r  t h e s e  p r o g r a m s ,  e , g ,  c a r  m a n u f a c t u r e r s  s p o n s o r  
c o u r s e  o n  a u t o m o e i i e  m e c h a n i c s ,  

* #  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  
p o t e n t i a l  b u y e r s  ( ? ) ,  

( 1 0 3 - 1 1 5 - 0 3 )  i  a n d  2  h a v e  i n t e r e s t i n g  s u g g e s t i o n s  p u t  3  i d e n t i f i e s  a  
r e a l  p o t e n t i a l  p r o b l e m .  I f  e a c h  c o m p a n y  d e c i d e s  t o  s p o n s o r  a n  
e d u c a t i o n a l  p r o g r a m  t o  p r o m o t e  i t s  p r o d u c t ,  w e  w i l l  e n d  u p  w i t h  
u n n e c e s s a r y  d u p l i c a t i o n  w h i c h  m a y  b e c o m e  c o s t l y  f o r  t h e  c o n s u m e r ,  
p e r h a p s  t h e  s o l u t i o n  w o u l d  b e  f o r  i n d u s t r y  a s s o c i a t i o n s ,  o r  g r o u p  o f  
c o m p a n i e s  t o  s p o n s o r  t h e s e  p r o g r a m s ,  e , g ,  c a r  m a n u f a c t u r e r s  s p o n s o r  
c o u r s e  o n  a u t o m o b i l e  m e c h a n i c s ,  

* *  D e p e n d s  o n  t h e  l e v e l  a n d  n a t u r e  o f  i n s t r u c t i o n  -  " B a s i c  R i g h t "  
v s .  " H o b b y "  v s »  " I n v e s t m e n t  i n  f u t u r e  i n c o m e " ,  

( 1 0 3 - 1 1 6 - 0 1 )  I  a g r e e  
* *  A d v e r t i s i n g ,  e g :  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  

( 1 0 3 - 1 1 6 - 0 0 )  I t  m a y  b e  t h a t  w i t h  t h e  c o m i n g  o f  t h e  " I n f o r m a t i o n  
S o c i e t y "  ( a s  j a p a n  n a s  c a l l e d  i t )  i n  t h e  2 1 s t  c e n t u r y  t h i s  s e r v i c e  
w i l l  i n d e e d  b e c o m e  a n  i m p o r t a n t  p a r t  o f  o u r  n a t i o n a l  l e i s u r e  t i m e  
a c t i v i t y ,  M u c n  m o r e  r e s e a r c h  n e e d s  t o  b e  d o n e  o n  f o r m a t  -  s u c h  a s  
s t u d y  o f  h o w  e d u c a t i o n a l  T , V ,  o p e r a t e s  i n  o t h e r  c o u n t r i e s .  P e r h a p s  a  
c o m b i n a t i o n  o f  g o v e r n m e n t  a n d  p r i v a t e  i n d u s t r y  f u n d i n g  w i l l  b e  
n e c e s s a r y  t o  o f f s e t  h u g e  p r o g r a m m i n g  c o s t s  i n  t h e  f u t u r e ,  w h a t  w i l l  
b e  r e q u i r e d  i s  f i r m  g o v e r n m e n t  c o n t r o l  o f  a d v e r t i s i n g  ( n o t  p r e s e n t  
n o w )  i n  t h e  i n d u s t r y ,  A  m i x  o f  p u b l i c - p r i v a t e  p e r h a p s  s u i t s  o u r  
s y s t e m  b e s t ,  B u t  o u r  g e o g r a p h y  d e m a n d s  a  h i g h  i n v o l v e m e n t  i n  

8 



M I K E  2 9 - M A R - 7 5  1 0 : 0 6  3 2 2 1 6  
C o m m e n t s  o n  E t i u c a t l o n s a  b y  Q u e s t i o n  N o ,  C . 1 0 0  t h r u  1 5 9 )  

e d u c a t i o n a l  T , V ,  a n a  m o r e  g o v e r n m e n t  s t i m u l u s  t o  s u p p o r t  t h i s  g r o w i n g  
s e c t o r ,  9 7  

C 1 0 3 - 1  1 9 - 0 0  )  i t  d e p e n d s  o n  W h e t h e r  t h e  s e r v i c e  i s  a .  n e c e s s i t y  a s  t a r  
a s  t h e  C o m m u n i t y  i s  c o n c e r n e d  o r  a .  a m m e n i t y  t o r  t h e  i n d i v i d u a l ,  9 8  

( 1 0 3 - 1 2 2 - Q Q )  E n t e r t a i n m e n t  -  u s ® r  p a y  f o r  B a s i c  E d u c a t i o n  -  g o v ' t  
s p o n s o r e d .  A d v a n c e d  e d u c a t i o n  -  s p l i t  

( 1 0 3 - 1 2 2 - 0 2 )  G o o d  
* *  P r i v a t e  i n d u s t r y  t o r  e m p l o y e e  t r a n i n g , ,  1 0 0  

( 1 0 3 - 1 2 3 - 0 0 )  ¥ e s l  M o s t  d e f i n i t e l y ,  1 0 1  

( 1 0 3 - 1 2 4 - 0 0 )  I t  w o u l d  s e e m  r e a s o n a b l e  t h a t  g o v t . / f o u n d a t i o n / p r i v a t e  
s e c t o r  s u b s i a i e s  c o u l d  u n d e r w r i t e  P a r t  o f  t h e  c o s t  o f  t h o s e  p r o g r a m s  
w h i c h  a r e  l e g i t i m a t e l y  e d u c a t i o n 3 1  ( i . e .  n o t  h 0 b b y ) .  T h e  u s e r  t h e n  
p a y s  t h e  r e s t  ( o r  h i s  e m p l o y e r  m a y  i t  t h e  c o u r s e  i s  w o r K  r e l a t e d ) ,  1 0 2  

( 1 0 3 - 1 3 0 - 0 0 )  S p o n s o r s h l P  e q u a l s  a d v e r t i s i n g ,  a n d  i m p l i e s  s o m e  K i n d  o f  
c o n t r o l .  E s s e n t f a i y  n o  d e f e r e n t  f r o m  w h a t  n o w  e x i s t s  t h r u  
" C o m m e r c i a l  T V , "  1 0 i  

( 1 0 3 - 1 3 2 - 0 0 1  A u d i o  v i s u 3 l  t e c h n i q u e  c a n  c o n s i d e r a b l y  a u g m e n t  a n d  
i n c r e a s e  r a t e  o f  a b s o r p t i o n  o v e r  b o o k s ,  N o  c h a n g e  o n  m y  p a r t ,  1 0 4  

( 1 0 3 - 1 3 2 - 0 0 )  W i t h  i n t e r e s t i n g  n i g h t  c o u r s e s  a v a i l a b l e  a t  l o w  f e e s  
w h i c h  p r o v i d e s  b o t h  " h o b b y "  a n d  " i n v e s t m e n t  i n  f u t u r e  i n c o m e "  a n d  
w h i c h  a l s o  p r o v i d e s  d i f f e r e n t  s o c i a l  c o n t a c t  t h a n  d u r i n g  t h e  w o r k i n g  
d a y ,  t h e  f e e  m u s t  b e  l o w  t o  c o m p e t e .  T h e r e f o r e  a d v e r t i s i n g  
s p o n s o r s h i p  i s  a n  i n t e r e s t i n g  p o s s i b i l i t y  a n d  i n d u s t r i a l  s u p p o r t  
a l s o ,  p e e s  f o r  s u p p l e m e n t a r y  t x t s  o n  t h e  p a r t  o f  t h e  c u s t o m e r  l o o k s  
O K ,  1 0 5  

( 1 0 3 - 1 4 1 - 0 0 )  T h e r e  w i l l  h a v e  t o  b e  a  v a r i e t y  O f  p a y m e n t  m e c h a n i s m s  t o  
m a k e  t h i s  a p p r o a c h  v i a b l e  i n  t h e  i o n ?  t e r m ,  1 0 6  

( 1 0 3 - 2 0 3 - 0 0 )  A  c o m p a n y  w i l l  n o t  p a y  f o r  t h e  s e r v i c e  u n l e s s  i t  c a n  s e e  
s o m e  p r o f i t  i n  t h e  p r o g r a m m i n g ,  T o  d o  t h i s  i t  m u s t  g e t  i t s  o w n  
m e s s a g e  a c r o s s .  C o n s u m e r s  a r e  s l o w l y  g e t t i n g  l e a r y  a b o u t  c o m m e r c i a l  
o b j e c t i v e s ,  1 0 ?  

( 1 0 3 - 2 0 3 - 0 0 )  U s i n g  c l a s s r o o m  m e t h o d s  2  i s  p r o b a b l y  r i g h t .  I f  m e t h o d s  
a r e  u s e d  w h i c h  s e n t  t h e  r n e < 3 i u m  I  i s  m o r e  a c c u r a t e ,  1 0 8  

( 1 0 3 - 2 0 5 - 0 1 )  T h e y  p u t  o n  c l i n i c s  a n d / o r  s e m i n a r s  a n g / o r  w o r k s h o p  
n o w .  M o s t  o f  t h e s e  a r e  w e l l  a c c e p t e d ,  1 0 9  

( 1 0 3 - 2 0 7 - u O )  U l t i m a t e l y ,  i f  t h e  s y s t e m  i s  u s e d  f 0 r  P o l l i n g *  

9 
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C o m m e n t s  o n  E d u c a t i o n s a  b y  Q u e s t i o n  N o .  ( 1 0 Q  t h r u  1 5 9 )  

r e f e r r e n d a ,  e t c ,  i t  w i l l  h a v e  t o  b e  " f r e e " ,  i n  a n y  e v e n t ,  t h e  
p r o g r a m m i n g  s n o u l d  o e  a n  a p p r o p r i a t e  m i x ,  w i t h  a m p l e  a m o u n t s  o f  
" p u b l i c  s e r v i c e "  s t a f f ,  1 1 0  

( 1 0 3 - 2 0 8 - 0 0 )  i n  r e g a r d  t 0  r e t r a i n i n g  t r a i n i n g  e t c . ,  I  b e l i e v e  t h a t  
t h e  a g e n c i e s  i n  c h a r g e  s h o u l d  b e  t h o s e  m o s t  c o m p e t e n t  t o  d o  t h e  j o p  
( e . g . ,  t r a i n i n g  o n  t h e  j o b  i n  f a c t o r i e s ) .  B u t  h e r e  a g a i n ,  t h e  f u n d s  
s n o u l d  b e  p r o v i d e d  b y  g o v e r n m e n t s  s i n c e  t h e  w h o l e  n a t i o n  i n  p r i n c i p l e  
p r o f i t s  f r o m  i m p r o v e d  e d u c a t i o n  a n d  t r a i n i n g ,  1 1 1  

( 1 0 3 - 2 0 8 - 0 0 )  i n  t h i s  a g e  I  w o u l d  b e  r e l u c t a n t  t °  a c c e P t  e d u c a t i o n  o r  
t r a i n i n g  f o r  l e i s u r e  a s  a  " f r i l l "  f o r  W h i ^ h  t h e  c o n s u m e r  S h o u l d  p a y ,  
I  b e l i e v e  g o v e r n m e n t  r e s p o n s i b i l i t y  i s  g r e a t  i n  r e g a r d  t o  e d u c a t i o n  
f o r  l e i s u r e ,  1 1 2  

( 1 0 3 - 2 1 1 - 0 1 )  \ e s  
* *  A d v e r t i s i n g #  e g ,  s e w i n g  b y  s e w i n g  m a c h i n e  c o .  -  c o o x i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  o y  s u p p l i e r s ,  e t c ,  l i 3  

( 1 0 3 - 2 1 1 - 0 1 )  y e s  
* *  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  

p o t e n t i a l  b u y e r s  ( ? ) ,  1 1 4  

( 1 0 3 - 2 1 1 - 0 2 )  y e s  
# *  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a i n i n g ,  1 1 5  

(  1 0 3 - 2 1  1  - 0 3  )  l ' e s  
* *  D e p e n d s  o n  t h e  i e v e i  a n d  n a t u r e  o f  i n s t r u c t h o n  -  " B a s i c  R i g h t "  

v s .  " H o b b y "  v s .  " i n v e s t m e n t  i n  f u t u r e  i n c o m e " ,  l i b  

( 1 0 3 - 2 1 2 - 0 0 )  G o v ' t  f u n d i n g  a n d / o r  g r a n t s  s i m i l a r  t o  t h o s e  u s e d  w i t h  
N E T  p r o g r a m s  p r o d u c t i o n ,  1 1 7  

( 1 0 3 - 2 1 3 - 0 0 )  y e s #  a n d  i t  a l r e a d y  h a s  -  p a y  T , V ,  e x a m p l e ,  i f  a  p r o f i t  
m o t i v e  c a n  b e  d e v e l o p e d  o r  f o u n d  a n d  t h e  m a t e r i a l  o r  i n f o r m a t i o n  i s  
t r u l y  w a n t e d  o r  n e e d e d  o y  p a t r o n s  t h e  p a t r o n  w i l l  p a y  t h e  D i l l ,  1 1 8  

( 1 0 3 - 2 1 6 - 0 0 )  I t  i s  l o g i c a l  t h a t  t h e  g o v e r n m e n t  s n o u l d  p a y  ( w i t h  t a x  
r e v e n u e s )  f o r  s e r v i c e s  w h i c h  a r e  i n  t h e  o u b l i c  i n t e r e s t  ( f r e e l y  
i n t e r p r e t e d ) ,  c r  w h i c h  w i l l  b e  o f  v e r y  w i d e s p r e a d  a p p e a l ,  I  d o u b t  
t h a t  i n d u s t r y  o r  s u p p l i e r s  w o u l d  p r o v i d e  m u c h  s u p p o r t  o n  a  s p e c i f i c  
a d v e r t i s i n g  b a s i s  ( a s  o p p o s e d  t o  i n s t i t u t i o n a l ,  c o m m u n i t y  s e r v i c e ,  
i m a g e  i m p r o v e m e n t  " a d v e r t i s i n g " ) ,  1 1 9  

( 1 0 3 - 2 1 8 - 0 0 )  H o o p y  t y p e  l e a r n i n g  s h o u l d  b e  p a i d  f o r  b y  t h e  l e a r n e r  
( o r  h i s  o a r e n t s ) ,  1 2 0  

( 1 0 3 - 2 1 8 - 0 0 )  I n t r o d u c t i o n  &  t r a i n i n g  i n  s o c i a l l y  &  p o l i t i c a l l y  
i m p o r t a n t  a r e a s  s h o u l d  p a y  t p e  l e a r n e r  a  s a l a r y ,  1 2 1  

1 0  
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C o m m e n t s  on  E d u c a t i o n s a  b y  Q u e s t i o n  N O ,  C 1 0 0  t h r u  1 5 9 3  

( 1 0 3 - 3 0 3 - 0 0 )  I  t h i n K  i t  s h o u l d  b e  u s e r  p a y s  w i t h  s u b s i d i z a t i o n  b y  
g o v t ,  i t ' s  a  p u b l i c  g o o d s  p r o b l e m ,  1 2 2  

( 1 0 3 - 3 0 5 - 0 0 )  T h i s  i s  a n  i n t e r e s t i n g  t h e o r e t i c a l  q u e s t i o n ,  o n  » m c h  
v o l u m e s  h a v e  c e e n  w r i t t e n  f o r  D Q C  a n d  o t h e r  e n q u i r i e s ,  I  t h i n K ,  
h o w e v e r ,  t h a t  t n i s  d e b a t e  w i l l  o e  s u p e r c e d e d  b y  e v e n t s .  T h e  c o s t s  
w i l l  b e  s o  m o n u m e n t a l  t h a t  a n y  f o r m  o f  f i n a n c i n g  t h a t  c a n  b e  f b u n d  o r  
l n v e n t e d w i l l  b e  u s e d ,  i f  t h e  p r o j e c t  g o e s  a h e a d ,  1 2 3  

C  1 0 3 - 3 0 7 - 0 0 )  W i l l  n a y e  t o  t r e a d  t h a t  t h i n  l i n e  b e t w e e n  b u r e a > j c r a c y  
( g o v ' t  f u n d i n d )  a n d  t h e  p r o b l e m s  w £ t h  c o m m e r c i a l i s m ,  1 2 4  

( 1 0 3 - 5 0 4 - 0 1 3  T h e  " a a v e t i s i n g "  c o n c e p t  a s  d e s c r i b e d  o y  t h e  r e s e a r c h e r  
i s  a  g o o d  i d e a ,  b u r  t h e  " t r a d i t i o n a l "  e d u c a t i o n  s h o u l d  b e  g o v ' t  
f u n d e d ,  1 2 5  

C l G 3 - 5 o 5 - Q 0 3  i  d o n * t  s e e  w h a t  t h e y  n a v e  t 0  d 0  w i t h  w h o  » 1 H  p a y  f o r  
t h i s  s e r v i c e ,  1 2 6  

( 1 0 3 - 6 0 2 - 0 0 )  R e g a r d l e s s  o f  w h o  " p a y s "  f o r  t h e  s e r v i o e #  t h e  c o s t  i s  
d o i n d  t 0  c o m e  o u t  0 t  " 0 u r "  P o C K ® t  a n y w a y ,  1 2 7  

( 1 0 3 - 6 0 4 - 0 1 )  V a l i d .  
* *  A d v e r t i s i n g ,  e . g . ;  s e w i n g  b y  s e w i n g  m a c h i n e  c o .  -  c o o K i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  1 2 8  

( 1 0 3 - 6 0 4 - 0 1 )  v a l i d ,  
# •  j n o u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  

p o t e n t i a l  b u y e r s , ( ? )  1 2 9  

( 1 0 3 - 6 0 4 - 0 2 )  i f  a  q i v e n  e m p l 0 y e e  w a n t s  t r a i n l n g  h e ,  a n d  n o t  h i s  w h o l e  
u n i o n ,  s h o u l d  c a y .  G o v e r n m e n t s / s h o u l d  s p o n s o r  p r o g r a m s  o n  w h a t  t h e  
c o m m u n i t y  n e e d s  t o  K n o w  a b o u t  t h e  c o m m u n i t y ' s  o w n  e c o l o g y ,  m a s s  
t r a n s i t ,  p o p u l a t i o n  c r i s i s ,  h o u s i n g ,  r e c r e a t i o n a l  o p p o r t u n i t i e s ,  e t c ,  
s o  t h a t  p e o p l e  c o u l d  s e e  h o w  t h e  l o c a l  a n d  n a t i o n a l  g o v e r n m e n t  i s  o r  
i s  n o t  w o r k i n g  i n  t h e s e  v i t a l  a r e a s ,  I  d o n ' t  t h i n K  t h a t  g o v e r n m e n t  
s h o u l d  h a v e  t o  s u p p o r t  " b a s i c  e d u c a t i o n "  o n  t h i s  " l u x u r y "  l e v e l ,  

* *  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a i n i n g ,  1 3 0  

( 1 0 3 - 6 0 8 - 0 0 )  T h e  c o m m e r c i a l  a s  i t  i s  n o w  u s e d  s h o u l d  n o t  b e  a  b a s i c  
s o u r c e  o f  r e v e n u e .  H o w e v e r ,  c o m p a n i e s  c o u l d  b e  p e r m i t t e d  t o  s p o n s e r  
a c c e p t a b l e  p r o g r a m m e s  a s  a  t y p e  o f  p r e s t i g e  a d v e r t i s e m e n t ,  a s  
h a s  d o n e  o c c a s i o n a l l y  i n  t h e  p a s t ,  1 3 1  

( 1 0 3 - 6 1 2 - 0 1 )  I  a g r e e  w i t h  w h a t  t h e  r e s e a r c h e r  h a s  s u g g e s t e d ,  
# *  A d v e r t i s i n g ,  e . < 3 „ :  s e » i n g  o y  s e w i n g  m a c h i n e  c o ,  -  C o o K l n S  b y  g a s  

c o m p a n y  -  h o b b l e s  b y  s u p p l i e s ,  e t c ,  1 3 2  

( 1 0 3 - 6 2 0 - 0 1 )  I  H K e  t h e  r e s e a r c h e r s  i d e a s '  b u t  w o u l d  s t i l l  b e  w i l l i n g  

1 1  
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C o m m e n t s  o n  E o y c a t i o n s a  b y  Q u e s t i o n  N O .  ( 1 0 0  t h r u  1 5 9 )  

t o  p a y  t o r  m y  c h o i c e  o f  d e c e n t  m a t e r i a l  
* *  i n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  

p o t e n t i a l  b u y e r s c ? )  

( 1 0 3 - 6 2 0 - 0 1 )  1  l i k e  t h e  r e s e a r c h e r s  i d e a s ,  b u t  w o u l d  s t i l l  b e  w i l l i n g  
t o  P « Y  f o r  m y  c h o i c e  0 f  d e c e n t  m a t e r i a l ,  

# #  A d v e r t i s i n g ,  e g ?  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  
c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s ,  e t c .  

( 1 0 4 - 2 1 3 - 2 0 )  M o t i v a t i o n ?  

( 1 0 5 - 5 0 5 - 4 0 )  T h e r e  w o u l d  b e  m o r e  s t u d e n t s  t h a n  a d u l t s  u s i n g  t h i s  
s y s t e m ,  t o  h e l p  i n  t h e i r  s c h o o l  w o r k ;  i n  p a r t i c u l a r .  

( 1 0 6 - 1 1 1 - 3 0 )  D i f f e r i n g  P o l i t i c a l  b i a s e s .  

( 1 0 6 - 1 4 1 - 0 0 )  " T a x p a y e r ' s  r e v o l t  w i l l  n o t  p e r m i t  t h i s  m u c h  $  t o  b e  
s p e n t  o n  " e d u c a t i o n a l  f r i l l s " ,  

( 1 1 0 - 1 0 6 - 5 0 )  S i n c e  c u r r e n t  T V  i s  d i r e c t e d  t o w a r d  t n e  3 0 - 5 0  a g e  g r o u p s  
I  p r e s u m e  t h e  n e w  s e r v i c e  w i l l  b r  t o o ,  

( 1 1 0 - 1 1 6 - 5 0 )  I t  w o u l d  h a v e  b e e n  h e l p f u l  t o  s p c i f y  w h a t  a g e  y o u  
c o n s i d e r  " a d u l t h o 0 d "  t 0  s t a r t  a t ,  I  a s s u e m  j 8 ,  

( 1 1 0 - 1 1 8 - 3 0 )  A d u l t  l e v e l  p r o g r a m m i n g  i s  c e r t a i n l y  e s s e n t i a l  b u t  e v e n  
t h i s  w o u l d  h a v e  t o  p a  b r o k e n  d o w n  t o  i n c l u d e  a d u l t s  w i t h  l i t t l e  
e d u c a t i o n  3 n r i  t h o s e  a l r e a d y  w e l l - i n f o r m e d .  T h e  T . V .  b r o a d c a s t s  o f  t h e  
O p e n  u n i v e r s i t y  a r e  a  g o o d  e x a m p l e  o f  h i g h  q u a l i t y  p r o g r a m m i n g  
( B r i t a i n 1 ) ,  C h i l d r e n  c o u l d  r e s p o n d  t o  s c i e n c e ,  t h e  n a t u r a l  w o r l d  a n d  
d r a m a t i s e d  h i s t o r y  p r o g r a m m i n g ,  

( 1 1 0 - 1 1 9 - 5 0 )  N o m i n a l l y  " a d u l t "  

( 1 1 0 - 1 4 1 - 4 0 )  A t  w h a t  d a t e ?  I  a s s u m e  1 9 8  5  ,  

( 1 1 0 - 2 0 3 - 4 0 )  A d u l t  s e r v i c e s  w i l l  b e  i m p o r t a n t .  P e r h a p s  t h e  m i x t u r e  
w i l l  b e  m o s t  i m p o r t a n t  -  t h e  a u d i e n c e  s h o u l d  r a n g e  f r o m  v e r y  y o u n g  t o  
t h e  s e n i o r  c i t i z e n ,  

( 1 1 0 - 2 1 2 - 2 0 )  F r a n k l y ,  I  w o u l d  s t r o n g l y  u r g e  f o r  c o m p l e t e  i n t e g r a t i o n  
o r  p u b l i c  s c h o o l  c u r r i c u l a  w i t h  t h i s  m e d i u m  o f  p o w e r  d e l i v e r y ,  
H o p e f u l l y  t h e r e  w o u l d  b e  a  " b a l a n c e "  b e t w e e n  a d u l t  a n d  n o n - a d u l t  
e d u c a t i o n  o f f e r i n g s ,  A s  p r o g r a m s  a r e  g e a r e d  a n d  j o o  p r o m o t i o n  a n d  
a d v a n c e m e n t ,  a d u l t  p a r t i c i p a t i o n  w o u l d  i n c r e a s e .  P u b l i c  s c h o o l  K i d s  
w o u l d  b e  a  " c a p t i v e "  a u d i e n c e .  L e t s  n o t  n e g l e c t  t h e m ,  

( 1 1 0 - 2 1 3 - 5 0 )  1 8  y e a r s  o l d  a n g  u p .  
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1 4 4  
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1 4 6  
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MIKE 29-MAR-75 10:06 32215 
Comments on Educationsa by Question n o , ( 1 00 thru 159) 

(110-216-40) from my answer you can see I do not believe adult 
education i$ tne principal application -  although certainly a very 
important one, * 4 7  

(110-218-30) ies put of course "adult" programming will appeal to 
adolescents aiso, I 4 8  

(110-302-40) if adult continuing education grows as fast in the 
future as it does now, there is no doubt that adult programming will 
be Important, Furthermore, the population tree is such that in 1980*s 
the adult population will be more important than now, 149 

(110-305-50) Especially f 0r education on n e* products on new phenomena 
in society, but also on humanities, arts and social sciences. 150 

(i10-504-50) Education, in my opinion, is a  lifelong process? adult 
education das not truiy been provided for in our society, except at a 
great cost to the adult, The present education conept is geared to 
the young, therefore t,v. education should be geared to the adult 
(especially of the poorer classes), 151 

(110-505-50) More of the programming will be directed towards ad ults, 
eve n. t hough ocssibiy m 0re students w i n t o < ?  usi ng this service, 152 

(110-604-50) jf an adult decides to take a course, he is usually 
hungrey for tne information and intensly interested or else he 
doesnft bother, I think that this drive would make him the principal 
user, 153 

(110-607-00) yes it w°uld b e  V ery helPf U1 for the ad ults, especially 
to the housewives, 154 

(110-608-50) There is some confusion in questions of this kind 
between will be and should be, which seems to be implied, 155 

(110"612-5 0 ) I say over 30% because this will pe d 0ne durin<3 d aytime 
when children ill be at school, schools now have there own closed 
circuit T,V, in them. They would also have to be on at certain hours 
so as not to conflict with lunch preparations, etc, 15b 

(111-608-10) I feel that this service would only decrease any 
involvement in other activities, 157 

(112-218-10) it might reduce, b ) except that we hardly ever watch TV 
anywayl 158 

(113-608-10) I feel tn at this service would only decrease any 
involvement in ctner activities, 159 

1 3  
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Comments on Educationsa by Question NO, (100 thru 159) 

(114-608-10) x feel tnat this service would only decrease any 
involvement in other activities, 

(115-102-50) if one could play chess or pokier this way. 

(115-608-10) i feel that this service would only decrease any 
involvement in other activities. 

(116-608-10) X feel that this service would only decrease any 
involvement in other activities. 

(150-141-20) Reduction Of commute time, 

(155-116-04) x find the student reactions to the first 3 items 
(especially) incomprehensible. Did any comment on the risks 
envisaged, 

(157-132-20) 1 Would seek 0ut others witn similar enthusiasms, 

(158-132-40) Because that is one of the few ways to meet other 
people, 

(159-116-04) This is more understandable if students think of 
themselves as receiving their education substantially through such 
services. 

(159-135-01) And would make UP time be available? 
** Depe nds on wnat is meant by temporary. 

160  

1 6 1  

1 6 2  
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164 

165 

1 6 6  

167 

168 

169 
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M I K E  2 9 - M A R - 7 5  1 0  S  0 7  3 2 2 1 6  
C o m m e n s  o n  H o u s e h o l d  i n f o r m a t i o n  p y  Q u e s t i o n  N o ,  C 2 0 o  t h r u  2 5 9 )  

( 2 0 0 - 1 0 2 - 0 6 )  A g a i n  t h e  g r o u p  ' h o u s e w i v e s '  ( ' h o u s e h u s b a n d s ' ,  
' h o u s e o e o p l e '  ? )  i s  n o t  r e p r e s e n t e d  v e r y  m u c h  a t  t h e  ' e x t r e m e s ' ,  

( 2 0 0 - 3 0 2 - 0 0 )  T h i s  c o u l d  b e  o n «  o f  t h e  g r e a t  o e n e f i t  o f  t h e  s y s t e m :  a  
d y n a m i c  l i b r a r y  -  i t  w o u l d  r e p l a c e  t h e  u s e  o f  h o w - t o  m a g a z i n e ,  

( 2 0 1 - 1 0 6 - 0 0 )  A s  w i t h  a n y  n e w  m e d i a  t h e  p a r t i c u l a r  u s a g e  c a n n o t  b e  
p r e d i c t e d  e e f o r e  h a n d ,  I t  w i l l  n a v e  t o  e v o l v e ,  E v e r y  m e d i u m  w a s  u s e d  
f i r s t  i n  s o m e  n o n - o p t i m i s t  r o t e  b e f o r e  i t s  t r u e  u s e f u l n e s s  t o  t h e  
p u b l i c  e m e r g e d ,  T h e  b e n e f i t s  w i l l  b e  g r e a t ,  b u t  w e  d o n ' t  K n o w  w h a t  
t h e y  w i l l  b e  i n  d e t a i l  -  a n y  f l e x i b l e ,  n e w  w a y  o f  c o m m u n i c a t i n g  w i l l  
b e  a d o p t e d  a n d  w i l l  b e c o m e  v e r y  u s e f u l  i n  t i m e ,  

( 2 0 1 - 1 0 9 - 0 0 )  w e e d  t °  d r a m a t i z e  c u r r e n t  p a r q a i n s  a n d  n e w  p r o d u c t s  o r  
s e r v i c e s  o f f e r e d  o n l y  e n o u g h  t o  a r o u s e  c u r i o s i t y  l e a d i n g  t o  
r e q u e s t s  f o r  m o r e  s p e c i f i c  i n f o r m a t i o n  b y  t h o s e  w h o  n e e d  i t ,  A d s  
w o u l d  b e  t h e  s u b p l o t  o f  a  q u i c K  t o u r  a r o u n d  t h e  s h o p p i n g  p l a c e s .  

( 2 0 1 - 1 1 0 - 0 0 )  t a s i e r  a n d  r e a d i l y  a c c e s s i b l e .  

( 2 0 1 - 1 1 0 - 0 0 )  i  t h i n *  t h i s  w o u l d  h a v e  g r e a t  p o t e n t i a l  f o r  s e r v i c e s  
a - e ,  

C 2 0 1 - 1 H - 0 0 )  S e e  J e n c h 0  r e c e n t  b 0 0 x  " A d  H o c i s m "  

( 2 0 1 - 1 1 3 - 0 0 )  M a y  h e l p  m a x e  h o m e  c h o r e s  e a s i e r  a n d  t a s t e r .  B u t  t h e n  
w h a t ?  w h a t  o f  t h e  i n d i v i d u a l s ' s  o w n  c r e a t i v i t y .  T h i s  t o g e t n e r  w i t h  
o t h e r  " s t r e a m i i n e d "  a p p r o a c h e s  h e l p  d i s c o u r a g e  t h e  o r d i n a r y  p e r s o n  
f r o m  d o i n g  a n y t h i n g  h i m s e l f ,  l e a v i n g  e v e r y t h i n g  t o  t h e  
" p r o f e s s i o n a l " ,  ( E , G ,  d o - i t - y o u r s e l f  i s  b e c o m i n g  l e s s  c o m m o n ) ,  i t  
s e e m s  t o  b e  a n  u n r e v e r s a b l e  t r e n d  t h o u g h ,  -  M o r e  l e i s u r e  e t c ,  

( 2 0 1 - 1 1 5 - 0 0 )  T h e  r e a l  a d v a n t a g e  o f  t h i s  s e r v i c e  w o u l d  b e  t h a t  
i n f o r m a t i o n  w o u l d  b e  o b t a i n e d  r a p i d l y  w h e n  n e e d e d ,  

( 2 0 1 - 1 1 6 - 0 0 )  A s  b e f o r e ,  i f  t h i s  w e r e  a s  c h e a s  a s  n e w s p a p e r  
c l a s s i f i e d s ,  i t  m i g h t  w e l l  t a K e  t h e i r  p l a c e ,  I  s t i l l  t h l n X  t h i s  m i g h t  
h a v e  s e r i o u s  c o n s e q u e n c e s  f f o r  n e w s p a p e r s ,  

( 2 0 1 - 1 1 8 - 0 0 )  T h e  o n l y  g o o d  t h i n g  a b o u t  s u c h  a  s e r v i c e  w o u l d  b e  t h e  
e f f o r t  t o  m a X e  I t  a  c o n s u m e r - o r i e n t e d  c r u s a d i n g  p r o g r a m  -  a  
" h o t - l i n e "  f o r  p e o p l e  i n  t r o u b l e ,  n o  s p o n s o r  o f  c o u r s e  w o u l d  s u p p o r t  
s u c h  a  s e r v i c e  -  b u t  s i n c e  t h i s  w o u l d  b e  i n  t h e  p u b l i c  i n t e r e s t ,  
p e r h a p s  s o m e  a g e n c y  m i g h t .  E x p o s u r e  o f  s h o d d y  b u s i n e s s  p r a c t i c e s ,  
r e d r e s s  o f  g r i e v a n c e s ,  w h e n  t o  b u y  c h e a p l y ,  h a r m f u l  f o o d  a n d  d r u g s ,  
e t c ,  -  t h a t  w o u l d  n o t  b e  t r i v i a  

( 2 0 1 - 1 2 0 - 0 0 )  X  h a v e  t r o u b l e  w i t h  t h i s  s e r v i c e ,  i t  s e e m s  t o  m e  t h a t  
t h i s  w o u l d  h a v e  a p p e a l  t o  h o u s e w i v e s  w h o  c a n n o t  w a t c h  q u i z z  s h o w s  a l l  

1 
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5  

6 

7  

8 

9  
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C o r n m e n s  o n  H o u s e h o l d  i n f o r m a t i o n  b y  Q u e s t i o n  N o .  C 2 Q Q  t h r u  2 5 9 )  

d a y  l o n g .  M y  f e e l i n g  i s  t h a t  a  g o o d  c o o k b o o k  o r  c o n s u m e r s  R e p o r t s  
d o e s  t h e  t r i c k ,  o n  t h e  o t h e r  h a n d  a  p r o g r a m  w h i c h  w o u l d  t r e a t  a  
s u b j e c t  o f  p a r t i c u l a r  i n t e r e s t  t o  g i v e n  g r o u p ,  s a y  F r e n c h  o r  C h i n e s e  
l o o k i n g ,  m i g h t  h a v e  c o n s i d e r a b l e  a p p e a l ,  1 2  

( 2 0 1 - 1 2 2 - 0 0 )  I m p r o v e d  g a m e s  s h o w s !  1 3  

( 2 0 1 - 1 2 2 - 0 2 )  i f  y o u  n a v e  o n e  c o n v e n i e n t  
* *  T o  u s e  a  c a r d  i n d e x  I s  m o r e  e f f i c i e n t  a n d  e a s i e r .  I 4  

( 2 0 1 - 1 2 4 - 0 6 )  I  c o n c u r  w i t h  t h e  l a s t  p o i n t ,  u n l e s s  y o u  a r e  a d v o c a t i n g  
a n  a u t o m a t e d  l i b r a r y  s y s t e m  w h i c h  w o u l d  o f  c o u r s e  b e  r e m a r K a p l y  
r e v o l u t i o n a r y ,  

# #  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  1 5  

( 2 0 1 - 1 3 0 - 0 0 )  B r o w s i n g  i s  e x P e n s i v e ,  b o t h  i n  t e r m s  o f  c o s t s  i n  a n  
e l e c t r o n i c  m e d i u m ^  « n d  i n  t e r m s  o *  t i m e .  T h e  b e a u t y  0 f  t h e  w r i t t e n  
w o r d  i s  i t s  n e a r  z e r o  s t o r a g e  a n d  c a l l u p  c o s t ,  s o  t h a t  " b o w s i n g "  c a n  
o c c u r  a t  e s s e n t i a l l y  n o  a o d  o n  c o s t ,  T h e  " d i s c o v e r y "  a s p e c t  i s  t h e  
r e a l  p a y o f f ,  b u t  t h i s  i s  " d i r e c t e d ,  o r  o r i e n t e d "  d i s c o v e r y  i f  o n e  i s  
c o n s t r a i n e d  t o  u s e  a  m e d i u m  w h o s e  c o s t s  a r e  p r o p o r t i o n a l  t o  t i m e  i n  
u s e .  1 6  

( 2 0 1 - 1 3 2 - 0 0 )  S o  m u c h  d e p e n d s  u p o n  t h e  i n f o r  o f f e r e d  b u t  X  f e e l  t h a t  
r e f e r e n c e  w 0 u j , d  b e  q u i t e  i n f r e q u e n t ,  1 7  

( 2 0 1 - 1 3 2 - 0 6 )  J  r e a l l y  a g r e e  w i t h  t h e  h o u s e w i f e  ( e n d )  w i t h  t h e  
e x c e p t i o n  o f  t h e  b u l l e t i n  b o a r d  t y o e  o f  s e r v i c e ,  T n i s  i s  r e a l l y  
u s e f u l  b u t  o n e  o n l y  l o o k s  1  o r  2  t i m e s  a  w e e k .  T h e  b e s t  " t r i v i a "  i s  
t o  r e a d  a n  e n c y c l o p e d i a  o r  t h e  f i l l e r s  a t  t h e .  e n d  o f  t h e  c o l u m n s  i n  
t h e  n e w s p a p e r s ,  

# # T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  1 8  

( 2 0 1 - 1 3 6 - 0 0 )  W h a t  o n e  k n o w s ,  t h e  o t h e r  m a y  n o t  -  a l s o  i t  w o u l d  b e  
c u r r e n t  I n f o  w h i c h  W p u l d  b e  a d d e d  t o  o r  m o d i f i e d  a s  r e q u i r e d ,  u s e  
w o u l d  d e p e n d  o n  t h e  a m o u n t  o f  i n f o  a v a i l a b l e  a n d  h o w  c u r r e n t ,  1 9  

( 2 0 1 - 1 4 1 - 0 0 )  B r o w s i n g  i s  a  h u m a n  a c t i v i t y  t h a t  w i l l  p r o b a b l y  b e  
g r e a t l y  b e n e f i t e d  w i t h  t h e s e  c a p a b i l i t i e s ,  E x a m p l e ?  T h i s  w e e k  I  
w a t c h e d ,  a  n u m b e r  o f  a i r l i n e  p a s s e n g e r s  p l a y  a r o u n d  w i t h  a  r e s e r v a t i o n  
s y s t e m  ( w h e n  t h e  c l e r k s  w e r e  a w a y ,  o f  c o u r s e )  t o  f i n d  o u t  w h a t  t h e  
w e a t h e r  w a s  i n  v a r i o u s  p l a c e s  i n  t h e  w o r l d .  T h e y  h a d  n o  " u s e "  f o r  
t h i s  d a t a  b u t  t h e y  w e r e  o b v i o u s l y  e n j o y i n g  t h e m s e l v e s .  T r i v i a  i s ,  
a f t e r  a l l »  a  f u n  g a m e  f o r  a  l o t  o f  p e o p l e ,  2 0  
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C o m m e n s  o n  H o u s e h o l d  i n f o r m a t i o n  b y  Q u e s t i o n  N o .  (  2 0 0  t h r u  2 5 9 )  

( 2 0 1 - 2 0 1 - 0 2 )  B u l l s h i t  1  
* #  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  2 1  

( 2 0 1 - 2 0 3 - 0 0 )  I  t h i n k  t h e  t y P e  o f  s e r v i c e  r e q u e s t e d  w o u l d  c h a n g e  o v e r  
t i m e ,  M o r e  d e t a i l e d  i n f o r m a t i o n  m a y  b e  s o u g h t  b y  u s e r s ,  O n e  c a n  s p e n d  
m a n y  h o u r s  o n  a  p h o n e  t r y i n g  t o  l o c a t e  a  r e p l a c e m e n t  p a r t  f o r  h o m e  
e q u i p m e n t ,  2 2  

( 2 0 1 - 2 0 3 - 0 1 )  I  a g r e e  
* *  T h i s  i s  o n e  a r e a  w n e t e  c o m p u t e r - a u g m e n t e d  d i a l o g ?  d o c u m e n t  

p r o d u c t i o n *  q u e r y  s y s t e m s #  a c c e s s  t o  s p e c i a l  c 0 m p u t i n d  s e r v i c e s  w o u l d  
c o m e  i n ,  i n  t e n  y e a r s  p o w e r f u l #  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i l l  
b e  a v a i l a b l e ,  A s s u m i n g  t h e s e  c a p a b i l i t i e s  m y  f a m i l i t i e s r  u s e  i s  a s  
i n d i c a t e d ,  2 3  

( 2 0 1 - 2 0 3 - 0 2 )  T h i s  e d u c a t o r  m U s t  b e  f a i r l y  o l d .  
* *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  

( 2 0 1 - 2 0 5 - 0 6 )  K i g h t  o n l  
* *  i f  t h i s  k i n d  o f  s e r v i c e  w a s  a v a i l a b l e  i t  w o u l d  s a v e  c o n s i d e r a b l e  

t i m e  a n d  e f f o r t  t o  t h e  h o m e o w n e r .  

2 4  

2 5  

( 2 0 1 - 2 0 7 - 0 0 )  I d e a l l y ,  t h e  s e r v i c e  W o u l d  i n c r e a s e  t h e  e f f i c i e n c y  a n d  
c o s t - e f f e c t i v e n e s s  o f  t h e  m a n a g e m e n t  o f  t h e  h o u s e h o l d ,  2 6  

( 2 0 1 - 2 0 8 - 0 1 )  I  h a y e  a  f e e l i n g  t h a t  t h e s e  r e s p o n d e n t s  i n  t h e  m a i n  d o  
n o t  u n d e r s t a n d  t h e  t y p e s  o f  i n f o  s e r v i c e  w h i c h  u l t i m a t e l y  w i n  b e  

a v a i l a b l e  a n d  w h a t  i t  w o u l d  d o  w i t h  t h e  w a y  t h e y  w i l l  u s e  i n f o r m a t i o n  
s o u r c e s ,  I  p e r s o n a l l y  s e e  a  c o m p u t e r - a u g m e n t e d  s y s t e m  p r o v i d i n g  a  
b r o a d e r  r a n g e  o f  i n f o  m o r e  q u i c k l y  a n d  c o m p r e h e n s i v e l y  t n a n  a l l  t h e  
m e d i a  c a n  n o w  n r c v i d e ,  c o m b i n e d .  T h e  u s e  o f  t h e  w o r d  " r e p l a c e "  i n  t h e  
q u e s t i o n  i s  u n f o r t u n a t e #  c e c a u s e  I  d o n ' t  s e e  a n y  o f  t h e m  r e p l a c e d  t o r  
a  g o o d  l o n g  t i m e ,  

* *  T h i s  i s  o n e  a r e a  w h e r e  c o m p u t e r - a u g m e n t e d  d i a l o g #  d o c u m e n t  
p r o d u c t i o n #  q u e r y  s y s t e m s #  a c c e s s  t o  s p e c i a l  c o m p u t i n g  s e r v i c e s  w o u l d  
c o m e  i n ,  i n  t e n  y e a r s  p o w e r f u l #  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i l l  
b e  a v a i l a b l e .  A s s u m i n g  t h e s e  c a p a b i l i t i e s  m y  f a m i l i e s '  u s e  i s  a s  
i n d i c a t e d ,  2 7  

( 2 0 1 - 2 1 1 - 0 0 )  M a i n  a d v a n t a g e  i s  t h a t  t h e  i n f o r m a t i o n  i s  a v a i l a b l e  w h e n  
o n e  w a n t s  I t ,  2 8  

( 2 0 1 - 2 1 3 - 0 0 )  D i s a g r e e  w i t h  m 0 s t  s t a t e m e n t s  -  a  d a t a  b a n k  o f  
i n f o r m a t i o n  w i t h  r a n d o m  a c c e s s  t o  a  w h o l e  h o s t  o f  g e n e r a l  h o u s e h o l d s  
i n f o  w o u l d  o e  f a r  m o r e  e f f e c t i v e ,  e f f i c i e n t  a n d  c o m p l e t e  t n a n  a n y  o f  
t n e  c u r r e n t  s o u r c e s ,  2 9  

( 2 0 1 - 2 1 3 - 4 0 )  A v a i l a b i l i t y  w m  P r o m o t e  u s e  -  o l d  r u l e  t h e  m o r e  
c o n v e n i e n t  t h e  s o u r c e  t h e  g r e a t e r  t h e  u t i l i z a t i o n ,  3 0  

3 
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Commens on Household information by Question No, (2Q0 thru 259) 

(201-216-00) This system, if properly Implemented, will offer 
unparalleled ease of access to a wealth of information, NO card index 
(even assuming the basic information to be physically accessible to 
the user) can match its flexibility, une could have answers to many 
questions, which normally would remain unanswered because a search 
thr°ugh one's own reference booKs, or a trip to the library, was too 
time consuming, Re "Trivia" whet are trivia to one person may be 
fascinating or valuable information to another. 

C201"21B"00) It ii Provided "relevantial" iniormati0n 
what right now? It could he very valuable indeed, 

Wh0 is doinQ 

(201-218-00) It is provided info on govt regulations & lega aid & 
tenants rights, 

(201-301-00) feho pays? The person who puts the info in ( in which 
case it *ay be biased ) or the peson who gets it out (whicn greatly 
limits the amount of use). This is a nasty but very fundamental 
problem, 

(201-303-00) I agree, 

(201-305-00) Could be, but browsing is usually done in situations 
where marginal cost (In almost any terms) is zero. 

(201-305-04) Coula oe something to this. Might improve a requirement 
sor suitable variation over time, 

** This service would go well for awhile, these people would get 
tired of it and no longer use it, 

(201-305-06) Few new services a0 have a clear edge in the first 
instance, it taKes time for them to improve, 

## This service does not appear to have much to merit its use over 
existing sources of information except in an emergency situations or 
as a source of trivia, 

31 

32 

33 

34 

35 

36 

37 

38 

(201-307-04) No, 
*# This service would go well for awhile* these people would get 

tired of it and no longer use it, 39 

(201-504-06) Instantaneous information, whether news, emergency info, 
or "trivia" would greatly replace and be more beneficial than 
alternative sources, 

** This service does not appear to have much to merit its use over 
existing sources of information except in an emergency situations or 
as a source of trivia, 40 

(201-505-02) This service wOuld be there when you needed it. It would 
be better than a card index, as suggested, because some people are to 
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M I K E  2 9 - M A H - 7 5  1 0 : 0 7  3 2 2 1 6  
C o m m e n s  o n  H o u s e h o l d  i n f o r m a t i o n  b y  Q u e s t i o n  N o .  ( 2 0 0  t h r u  2 5 9 )  

l a z y  t o  l o o k  t h i n g s  u p  f o r  t h e m s e l v e s .  I f  t h e y  c a n  h a v e  s o m e  s y s t e m  
w h e r e b y  t h e y  d o n ' t  h a v e  t o  b e  b o t h e r e d  l o o k i n g  s o m e t h i n g  u p .  i t  w o u l d  
b e  b e t t e r .  

* *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r .  

C 2 0 1 - 6 0 4 - 0 0 )  A  l i t t l e  K n o w l e d g e  i s  a  d a n g e r o u s  t h i n g .  I f  o n e  r e a l l y  
w a n t s  t o  g e t  K n o w l e d g e  l n  a  s p e c i f i c  a r e a ,  b e t t e r  t o  g e t  t h e  w h o l e  
p i c t u r e  t h a n  t c  t r y  t o  a p p l y  o i t s  o f  i n f o  w i t h  n o  b a c k g r o u n d ,  c o u l d  
b e  e s p e c i a l l y  b a d  i n  d o - i t - y o u r s e l f  m e d i c i n e ,  

( 2 0 1 - 6 0 7 - 0 0 )  I f  t h i s  s e r v i c e  w a s  a v a i l a b l e  n o w #  i t  w o u l d  b e  a  g r e a t  
h e i p  i p  m o r e  w a y s  t h a n  o n e  t ©  a  l o t  o f  p e o o i e ,  

( 2 0 1 - 6 0 8 - 0 0 )  T r u e #  e x c e p t  t h a t  i n f o r m a t i o n  g a i n e d  i n  t h i s  w a y  i s  
v a l u a b l e  o n l y  i n  i t s e l f #  n o t  a s  a  m e a n s  o f  h u m a n  c o n t a c t  -  a n d  i t ' s  
s t i l l  t r i v i a .  

( 2 0 1 - 6 1 2 - 0 0 )  N o .  

( 2 0 2 - 1 0 2 - 0 0 )  v i t h  C R T  T e l e v i s i o n  a s  t h e  d i s p l a y  m e d i u m #  s e v e r e  
e y e - s t r a i n  c o u l d  r e s u l t ,  

( 2 0 2 - 1 0 6 - 0 0 )  " T u n i n g  i n "  w i l l  b e  u n p l e a s a n t .  I t  w i l l  r e q u i r e  t h e  u s e  
o f  m a n u a l s #  K n o b s #  f i a l s ,  m a y b e  l i g h t  p e n s  -  m e s s y .  N o  o n e  w i l l  e n j o y  
t h i s  p a r t ,  

( 2 0 2 - 1 0 9 - 0 0 )  F o r e  l i s t i n g  o f  i n f o r m a t i o n  I s  p o o r  s u b s t i t u t e  f o r  
b r o w s l n d  a n d  e x p l o r i n g  a n d  d i s c o v e r i n g  d i r e c t l y .  

( 2 0 2 - 1 1 0 - 0 0 )  L a c K  o f  f a c e  t o  f a c e  c o n t a c t #  f e e l #  o r  i f  n o t  i n d e x e d  
p r o p e r l y  t h e  t r o u b l e  t o  u s e  t h e  s y s t e m  t o  g e t  i n f o r m a t i o n ,  

( 2 0 2 - 1 1 5 - 0 0 )  C a n ' t  s e e  a n y ,  

( 2 0 2 - 1 1 6 - 0 0 )  i f  u s e r s  f i n d  i t  u n p l e a s a n t #  t h e y  w o n ' t  u s e  i t .  

( 2 0 2 - 1 1 8 - 0 0 )  I t  i s  u n a t t r a c t l v e  i t  i t  i s  s i m p l y  t r y i ng t 0  s e l l ,  i t  
c o u l d  b e  a t t r a c t i v e  i f  t h e  s e r v i c e  w a s  t r y i n g  t o  s e r v e  t h e  r e a l  n e e d s  
o f  p e o p l e ,  

( 2 0 2 - 1 1 9 - 0 0 )  I t  w o u l d  h a v e  t o  b e  s i m p l e  t o  u s .  

( 2 0 2 - 1 2 0 - 0 0 )  I  t h i n k  a  s e r v i c e  l i k e  t h i s  m i g h t  b e  m o r e  a p p e a l l i n g  i n  
a  v i d e o  c a s s e t t e  f o r m a t .  T h i s  w a y  t h e  h o m e  h a n d y m a n  o r  c h e f  w o u l d  b e  
a b l e  t o  f o l l o w  t h e  i n s t r u c t o r  s t e p  b y  s t e p .  I f  p r o b l e m s  w e r e  
e n c o u n t e r e d  t h e  t a p e  c o u l d  b e  s t o p p e d  o r  r e w o u n d ,  

( 2 0 2 - 1 2 2 - 0 0 )  P h o n e  b i l l  
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M I K E  2 9 - M A R - 7 5  1 0 5 0 7  3 2 2 1 &  
C o m m e n s  o n  H o u s e h o l d !  I n f o r m a t i o n  b y  Q u e s t i o n  N o ,  ( 2 0 0  t h r u  2 3 9 )  

( 2 0 2 - 1 3 Q - Q Q )  W h a t  a s s u r a n c e s  c o u l d  b e  g i v e n  o f  t h e  " u p  t o  d a t e "  o f  
i n f o ,  b e i n g  p r o v i d e d .  M a y  n e e d  t o  h a v e  a  g r e a t  d e a l  o f  t h e  " p e r s o n a l  
t o u c h "  a s p e c t  f a c t o r e d  i n t o  t h e  s y s t e m ,  

( 2 0 2 - 3 3 2 - 0 0 )  T h e  s e r v i c e  s h o u l d  b e  b a s i c a l l y  n e u t r a l  a n d  t h e r e f o r e  
n o t  u n p l e a s a n t ,  M o t i o n  d o e s n ' t  e n t e r  i n t o  i t .  N o t  u s e f u l  i n  s o m e  
c a s e s  ( i e ,  r e p a i r s )  b u t  n o t  g e n e r a t i n g  a n y  p a r t i c u l a r  e m o t i o n  o f  
p l e a s a n t  o r  u n p l e a s a n t ,  

( 2 0 2 - 1 4 1 - 0 0 )  M e r e  t h a n  I  c a n  s e e ,  ( e x c e p t  m a y b e  p o t e n t i a l  c o s t  t o  t h e  
u s e r )  

( 2 0 2 - 2 0 1 - 0 0 )  i n d e x i n g  a n d  a c c e s s  w i l l  b e  a  k e y  f a c t o r  i n  l i m i t i n g  u s e  
b y  n o n - p r o f e s s i o n a l  g r o u p s ,  

( 2 0 2 - 2 0 3 - 0 0 )  I f  c o n s u m e r  C o n s i d e r e d  i n f o r m a t i o n  a v a i l a o i e  a s  
u n r e l i a b l e ,  

( 2 0 2 - 2 0 5 - 0 0 )  1  d o n ' t  U n d e r s t a n d  h o w  a n  " o p t i o n a l  u s e "  s y s t e m  c a n  b e  
t h o u g h t  o f  n e g a t i v e l y  e f f e c t i n g  s o m e o n e ,  

( 2 0 2 - 2 0 8 - 0 0 )  j £  i t  i s  o n l y  a  t o k e n  s e r v i c e  r a t h e r  t h a n  a  
c o m p r e h e n s i v e  o n e ,  

( 2 0 2 - 2 1 1 - 0 0 )  A c v e r t l s i n 9 1  

( 2 0 2 - 2 1 2 - 0 0 )  x  l i k e  t h e m  a l l !  

( 2 0 2 - 2 1 3 - 0 0 )  w o n ®  -  I  d o n ' t  b e l i e v e  t h e y  f u l l y  u n d e r s t a n d  t h e  
p o t e n t i a l .  

( 2 0 2 - 2 1 6 - 0 0 )  M y  o n l y  r e s e r v a t i o n  c o n c e r n i n o  t h e  s y s t e m  i s  t h e  
q u e s t i o n  o f  e c o n o m i c  j u s t i f i c a t i o n .  I  f e n  i t  r o a y  b e  m a n y  y e a r s  
b e f o r e  i t  i s  e c o n o m i c a l l y  f e a s i b l e  t o  d o  w h a t  i s  ( e s s e n t i a l l y )  
t e c h n i c a l l y  f e a s i b l e  t o o a y ,  ( s a y  1 9 9 0  -  2 0 0 0  A . D , )  

( 2 0 2 - 3 0 2 - 0 0 )  T h e  r y t h m  a n d  s p e e d  o f  a  m e d i u m .  I f  i n f o r m a t i o n  o r  
e x p l a n a t i o n  i s  t o o  q u i c k  t 0 r  t h e  r e a d e r ,  i t  i s  e a s i e r  t o  t u r n  b a c k  a  
p a g e  t h e n  t o  h a v e  a  p a r t i a l  r e r u n  o f  a  f i l m ,  

( 2 0 2 - 3 0 3 - 0 0 )  I  c o u l d  l e a d  t o  a  f u r t h e r  d e t e r i o r a t i o n  o f  l i t e r a c y ,  

( 2 0 2 - 3 0 3 - 0 0 )  T h e  m o s t  s e r i o u s  p r o b l e m  w o u l d  b e  d a t a  o u t  o f  d a t e .  T h e  
n e x t  w o u l d  b e  i n a c c u r a c i e s  ,  S o m e o n e  h a s  t o  a s s u m e  r e s p o n s i b i l i t y  f o r  
t h e  d a t a  b a n k ,  o n c e  " g a r b a g e  i n  g a r b a g e  o u t "  s t a r t s  f o r  t h e  s e r v i c e  
i t  i s  d i s c r e d i t e d ,  

( 2 0 2 - 3 0 5 - 0 0 )  T h r o u g h o u t  t h i s  w h o l e  q u e s t i o n n a i r e  t h e r e  i s  e x c e s s i v e  
p r e o c c u p a t i o n ,  b y  i m p l i c a t i o n ,  w i t h  t h e  h a r d w a r e  a n d  n o t  e n o u g h  
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M I K E  2 9 - M A R - 7 5  1 0  J  0 7  3 2 2 1  &  
C o m m e n s  o n  H o u s e h o l d  i n f o r m a t i o n  t o y  Q u e s t i o n  N o .  ( 2 0 0  t h r u  2 5 9 )  

c o n c e r n  w i t h  - w h e t h e r  w h a t  i s  t o  b e  t r a n s m i t t e d  c o u l d  b e  a s s e m b l e d #  
m a i n t a i n e d ,  a n d  d e v e l o p e d  s o  t h a t  i t  w o u l d  b e  w o r t h  r e c e i v i n g .  ( I  
s h o u l d  h a v e  s a i d  t h i s  e a r l i e r  b u t  i t  j u s t  b u r s t s  o u t  n o w j ,  

( 2 0 2 - 5 0 4 - 0 0 )  I  f i n d  t h e  b a b y s i t t i n g  a s p e c t  u n a t t r a c t i v e ?  a  c h i l d  ( o r  
g r o u p  0 f  c h i l d r e n )  n e e d s  p e s o n a l  a t t e n t i o n  a n d  c a r e ,  ( i e ,  c o u l d  t h e  
" t . v , "  c h a n g e  a  d i a p e r ? )  

C 2 0 2 - 5 0 5 - 0 0 )  T h e  l i n e  t h e Y  a r e  c a l l i n g  c o u l d  b e  b ^ s y ,  a n a  t h e Y  m i g h t  
n e e d  t h e  i n f o r m a t i o n  i m m e d i a t e l y ,  

( 2 0 2 - 6 0 2 - 0 0 )  T h e  P o s s i b l e  f r u s t r a t i o n  o f  q u e s t i o n s  U n a n s w e r e d  w h i c h  
f a c e  t o  f a c e  c o n t a c t  c o u i d  S U P I Y ,  

( 2 0 2 - 6 0 7 - 0 0 )  S e m e  p e o p l e  m i g h t ,  i f  t h e y  h a d  t h i s  m a c h i n e ,  t h i n k  t h a t  
i t  w o u l d  i n t e r f e r e  w i t h  t h e i r  p r i v a c y ,  

( 2 0 2 - 6 0 8 - 0 0 )  I t  f u r t h e r  i n c r e a s e s  t h e  p u b l i c ' s  r e l i a n c e  0 n  
n o n - p e r s o n a l  c o m m u n i c a t i o n ,  a n d  w h i l e  m o r e  e f f i c i e n t ,  i t  w i l l  b e  a  
s t r o n g l y  a l i e n a t i n g  f o r c e ,  

( 2 0 2 - 6 2 0 - 0 0 )  H o w  c o u l d  i t  n o t  b e  h e l p f u l  i f  t h e r e  i s  a  g o o d  c h o i c e  o f  
p a t e r i a i ?  

( 2 0 4 - 1 0 5 - 0 1 )  R e s e a r c h e r s  o b v i o u s  o f  t h e  e f f e c t s  o f  T V  a n d  o t h e r  m e d i a  
o n  c h i l d r e n ' s  a b i l i t y / d i s a b i l i t y  t o  r e a d ,  

C 2 0 4 - 1 U - 4 3 )  C c n s u m e r i s t s  m a y  w o r k  l 0 n g e r  h 0 u r s  a n d  h a v e  a  g r e a t e r  
n e e d  f o r  t h e  s e r v i c e ,  

( 2 0 4 - 1 4 1 - 0 1 )  R e s e a r c h e r s  a r e  o u t  o f  t h e i r  a r e a  o f  e x p e r t i s e  h e r e  -  1  
g o  a l o n g  w i t h  t h e  c o n s u m e r i s t s  ( a n d  h o u s e w i v e s )  

( 2 0 4 - 2 0 3 - 0 1 )  i  t h i n k  r e s e a r c h e r s  s e e  a  g r a t e r  n e e d  f o r  y o u n g  c h i l d r e n  
t h a n  e n t e r t a i n m e n t ,  

( 2 0 4 - 2 1 3 - 2 0 )  C o n s u m e r  i s  m u c h  c l o s e r  t 0  t h e  r e a l  o r  p r a c t i c a l  p r o b l e m  
t h a n  t h e  r e s e a r c h e r ,  2 0 4 - 2 0 5  a r e  a l m o s t  p a r a l l e l  t h e r e  s h o u l d  n o t  b e  
t h e  d i f f e r e n c e ,  

( 2 0 5 - 1 3 2 - 0 0 )  N e t  a c c i d e n t  p r o n e  I  g u e s s ,  

( 2 0 5 - 2 1 3 - 2 0 )  C o n s u m e r  i s  m u c h  c l o s e r  t o  t h e  r e a l  o r  p r a c t i c a l  p r o b l e m  
t h a n ,  t h e  r e s e a r c h e r .  2 0 4 - 2 0 5  a r e  a l m o s t  p a r a l l e l  t h e r e  s n o u l d  n o t  e b e  
t h e  d i f f e r e n c e ,  

( 2 0 6 - 1 0 2 - 0 0 )  E x c e p t i o n  o n  t h e  n e g a t i v e  s i d e  o f  n e w  s e r v i c e .  
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M I K E  2 9 - M A R  - 7 5  1 0 :  0 7  3 2 2 1 b  
C o m m e n s  o n  H o u s e h o l d  I n f o r m a t i o n  b y  Q u e s t i o n  N o ,  C 2 0 o  t n r u  2 5 9 )  

( 2 0 6 » n i « 3 4 )  s u p e r m « r K e t  t r i p s  a  c h o r e  t o  s t u d e n t s ,  n o t  s o  m u c h  t o  
h o u s e w i v e s ,  8 i >  

( 2 0 6 - 1 U - 3 6 )  S u p e r m a r k e t  t r i p s  a  c h o r e  t o  s t u d e n t s ,  n o t  s o  m u c h  t o  
h o u s e w i v e s ,  8 6  

( 2 0 6 - 2 0 1 - 0 4 )  F r o h a b l y  s h o w s  w h o  u s e s  t h i s  t r a d i t i o n a l  f o r m ?  i . e ,  
s t u d e n t s ,  8 7  

( 2 Q 6 - 2 Q 3 - Q 6 )  H o u s e w i v e s  a r e  a l r e a d y  s u s p i c i o u s  o f  s u p e r m a r k e t  
a d v e r t i s i n g ,  8 8  

( 2 0 8 - 1 1 6 - 5 0 )  X  m a y  h a v e  m i s u n d e r s t o o d  t h i s  o n e ,  I  d o  t h i n k  i t  w o u l d  
r e d u c e  u s e  0 £  n ® w s P « P ® r  a d v e r t i s i n g  -  p a r t i c u l a r l y  c l a s s i f i e d  -
s u b s t a n t i a l l y ,  8 9  

( 2 0 8 - 1 4 1 - 0 0 )  I h e s e  s e r v i c e s  w o u l d  b e  m o r e  o f  a  s u p p l e m e n t  r a t h e r  t h a n  
a  s u b s t i t u t e ,  9 0  

( 2 0 8 - 2 0 3 - 0 3 )  \ t  h e a d l i n e  s c a n n i n g  f e a t u r e  w e r e  a v a i l a b l e  m o r e  " c "  
m i g h t  r a t e  h i g h e r ,  9 1  

C 2 0 8 " 3 0 5 - 0 0 )  I p  s m a l l  t c w n s  t h e  p a p e r s  l e a v e  m u c h  m 0 r e  t 0  b e  d e s i r e d  
t h a n  i n  b i g  t o w n s ,  9 2  

( 2 0 9 - 1 3 2 - 0 0 )  P r e f e r  r a d i o  -  f r e e  f o r  o t h e r  t h i n g s  a t  t h e  s a m e  t i m e ,  9 3  

( 2 0 9 - 1 4 1 - 0 0 )  T h e s e  s e r v i c e s  w o u l d  b e  m o r e  o f  a  s u p p l e m e n t  r a t h e r  t h a n  
a  s u b s t i t u t e ,  9 4  

( 2 0 9 - 2 0 3 - 0 1 )  N 0 t  s u r e  w b y  « r h  s o  d i v e r q e n t ,  " R "  m a y  b e  b i a s e d  t o w a r d s  
F M  s t e r e o ,  9 5  

( 2 0 9 - 3 0 5 - 0 0 )  I n  s m a l l  t o w n s  t h e  r a d i o  l e a v e  m u c h  m o r e  t o  b e  d e s i r e d  
t h a n  i n  b i o  t o w n s ,  9 6  

( 2 1 0 - 1 4 1 - 0 0 )  T h e s e  s e r v i c e s  w o u l d  b e  m o r e  o f  a  s u p p l e m e n t  r a t h e r  t h a n  
a  s u b s t i t u t e ,  9 7  

( 2 1 0 - 3 0 5 - 0 0 )  i n  s m a l l  t o w n  t h e  p a p e r s  l e a v e  m u c h  m 0 r e  t o  b e  d e s i r e d  
t h a n  i n  b i g  t o w n s *  l e s s  s o  f o r  T , V ,  9 8  

( 2 1 1 - 1 1 1 - 2 2 )  A s  I  s a i d  t h e  e d u c a t o r s  l o o k  a  l a z y  l o t ,  A n o t h e r  
p o s s i b i l i t y  i s  t h a t  t h e y  h a v e  l a r g e  f a m i l i e s .  9 9  

( 2 1 1 - 1 1 5 - 4 0 )  x  c h a n g e d  m y  m i n d  a b o u t  d  a n d  e ?  i  h a d  m i s i n t e r p r e t e d  
t h e  q u e s t i o n  i n  t h e  f i r s t  r o u n d ,  1 0 Q  
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MIKE 29-MAR-75 10!07 32216 
Commens on Household Information py Question No. (200 thru 259) 

(211-132-00) Can't always carry the idiot box to the place where the 
job is being acne - P Q O K S  better, 101 

(211-141-03) Educators appear to be more orientea towards 
do-it-yoursei£ than welfare wor<ers, 102 

(211-141-05) Educators appear to be more oriented towards 
do-it-yourself than welfare worKers, 103 

(211-231-40) 211-W doesn't (?) the power of the medium* 104 

(212-115-40) i changed my mind about d and ej 1 had misinterpreted 
the quest ion In the f irst round, 10b 

(213-132-00) If I need to talk to people I really need to talk to 
peoPie, 106 

(214-111-45) welfare workers see a move for reaching service, 107 

(255-116-04) l find the student reactions to the first 3 items 
(especially) incomprehensible. Did any comment on the risks 
envisaged,? 108 

(259-135-00) Didn't understand this to oe "real time" "emergency" 
information, 109 
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C o m m e n s  o n  H o u s e h o l d  I n f o r m a t i o n  b y  Q u e s t i o n  N o .  C 2 0  0  t h r u  2 5 9 )  
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M I K E  2 9 - M A R - 7 5  1 0 : 1 0  3 2 2 1 7  
C o m m e n t s  o n  D e d i c a t e d  N e w s  b y  Q u e s t i o n  N o ,  ( 3 0 0  t h r u  3 5 9 )  

( 3 0 0 - 1 0 9 - 0 0 )  E d u c a t o r s  a n d  r e s e a r c h e r s  a n d  s i m i l a r  p r i n t - o r i e n t e d  
" c o n s u m e r s "  r e a d  s o m e  e d i t o r i a l s .  W h o  e l s e  r e a d  a n y t h i n g  b u t  
h e a d l i n e s  a n d  " s c o r e s "  a n d  " q u o t a t i o n s " ? ,  W h e r e a s  r a d i o  a n d  T V  m a k e  
t h e  n e w s  o f  t h e  m o m e n t /  n e w s p a p e r s  a n d  m a g a z i n e s  i n t e r p r e t  " t h e  n e w s  
b e h i n d  t h e  n e w s . "  

( 3 0 0 - 1 2 4 - 0 0 )  M y  r e s p o n s e s  o n  t h e  t 0 P  a n d  b o t t o m  q u e s t i o n s  a r e ,  0 t  
course, related, since I would still read the paper, magazines, I 
w o u l d  c o n s u l t  t h e  " N e w s  s e r v i c e "  s e l d o m  s i n c e  i t  w o u l d  c o s t  a n  
" u n n e c e s s a r y "  a d d i t i o n a l  a m o u n t .  H o w e v e r ,  i f  y o u  h a d  s o m e t h i n g  l i k e  
t h e  n ¥  T i m e s  i n f o r m a t i o n  B a n k :  o n  l i n e ,  m y  u s a g e  r a t e  w o u l d  g o  w a y  u p ,  

( 3 0 0 - 1 3 0 - 0 0 )  i t  d o e s n ' t  s e e n  a s  i f  t h e  r e s o o n d e r s  s e e  m u c h  r e a l  u s e  
h e r e ,  c o u l d  s u c h  u s e  f r e q u e n c i e s  a m o r t i z e  t h e  c o s t s ?  

. ( 3 0 0 - 1 3 2 - 0 0 )  A s  I  o r i g i n a l l y  s t a t e d /  I w o u l d n ' t  u s e  t n e  s e r v i c e .  

( 3 0 0 - 1 3 2 - 0 0 )  N o t  a n  i n v e s t o r  b u t  I  s h o u l d  s h i f t  t o  2  a s  a  s o c i e t a l  
o p i n i o n ,  

( 3 0 0 - 1 3 2 - 0 0 )  R a d i o  a v a i l a b i l i t y  i s  a d e q u a t e  f r 0 m  t h e  d e m a n d  v i e w p o i n t  
a n d  n e w s p a p e r s  w e e k l y  m a g a z i n e s  a r e  a d e q u a t e  f o r  t h e  f u r t h e r  d e t a i l  
d e s i r e d ,  

( 3 0 0 - 1 4 1 - 0 0 )  I n t e r e s t i n g  t o  n o t e  t h a t  p e r s o n a l  f o r m s  o f  n e w #  
g a t h e r i n g  a r e  n o t  e x p e c t e d  t o  c h a n g e  b y  a n y  o f  t h e  p a n e l s ,  

( 3 0 0 - 2 0 1 - 0 0 )  S e m e  o f  u s  a p p a r e n t l y  t r u s t  n e w s p a p e r s  m o r e  t h a n  o t h e r  
m e d i a  J  

( 3 0 0 - 2 0 3 - 0 0 )  W a n t  a d s  m i g h t  f e e  u s e f u l ,  

( 3 Q C - 2 1 2 - 0 S )  S t r o n g l y  a g r e e  
# *  S u c h  a  s e r v i c e  w o u l d  f e e  m o s t  u s e f u l  i f  o n e  c o u l d  o b t a i n  

e d i t o r i a l  c o m m e n t s  o r  a r t i c l e s  o n  a  s p e c i f i c  n e w s  s t o r y  f r o m  a  
v a r i e t y  o f  s o u r c e s ,  I  w a s  n o t  c l e a r  i f  t h i s  w a s  i n c l u d e d  i n  y o u r  
d e s c r i p t i o n  I f  s o  I  w o u l d  r e v i s e  m y  e s t i m a t e  t o  3  -  5  t i m e s  a  w e e k ,  

( 3 0 0 - 3 0 2 - 0 0 )  i n  d e p t h /  t r e a t m e n t  o f  n e w s  w o u l d  s t i l l  h a v e  t o  o e  
w r i t t e n .  V e r b a l  t r e a t m e n t  t a ^ e s  t o o  m u c h  t i m e .  l , e ,  y o u  r e a d  f a s t e r  
t h a n  s o m e o n e  c a n  t a l k ,  

( 3 0 0 - 3 0 5 - 0 0 )  T c  a  l a r g e  d e g r e e  d i f f e r e n c e s  r e f l e c t  t a s t e s  h e r e .  
F u n c t i o n a l  p u r p o s e s ' o f  n e w s  a r e  a l s o  v e r y  i m p o r t a n t ,  

( 3 0 0 - 5 0 5 - 0 0 )  X  a m  u n d e r  t h e  i m p r e s s i o n  t h a t  t h i s  s e r v i c e  i s  a  t y p e  o f  
t e l e v i s i o n  t h a t  y o u  p r e s s  c e r t a i n  b u t t o n s ,  a n d  y o u  s e e  o n  a  s c r e e n ,  
t h e  i n f o r m a t i o n  y o u  w a n t .  
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MIKE 29*MAR»75 10:10 32217 
Comments on Dedicated News by Question no, C30q thru 359) 

(300-604-00) it's evident that we already have plentiful access to 
the »ne«-s of the oay". What people desire most is depth and detail, 

(301-101-00) Fairness not necessary if a true market exists. 
Editorial service would be an especially important part of any 
offering. Opportunity exists tor in-depth backup information being 
readily available on any subject, 

(301-102-00) ihe 'air' is a limited vehicle for carrying news 
services, Bookstans are pretty much unlimited,* it is hard to see as 
much potential for freedom in a. wired service. The press may always 
be the safest news medium in a free society. Thus one should propose 
this DEDICATED NEWS SERVICE as a supplement to that of the free 
press. Assuming that all shades of opinion are expressed in tne 
press, one always has the press as a standard for comparison (# - as 
regards capacity), 

(301-106-00) The problem will be to prepare a much greater volume of 
nevs than today - this win eiiminate much editin1? (except 
censhorship), stations (such as S,F, "s KNBC) that present news all 
day at the present time can*t possibly do the editing job taht time 
magazine does, for example, 

(301-109-00) What awareness would editors have of conflict of oral 
and written traditions - "all tne nws that's fit he prints" vs "all 
the gossip and rumours and fantasies" that people like to now? 

(301-109-00) wpat roie woulo there be for the "r>ew journalism" i.e. 
describing ho* it feels to participate in a dramatic situation vs 
"objective reporting" by "detached observers" (an illusion enjoyed by 
the reporter unaware of his own hidden assumptions)? 

(301-110-00) Editing woUj,d not be necessary if data (?) free text and 
only parts needed (?), 

(301-1,1 1-00) As one would expect, 

(301-111-00) No. 

(301-113-00) we don't have t0 assume that we d0 away with the 
existing media. The existing newspapers, for example, could transmit 
what they now do on paper, on to CRT, There should be room for 
competition between newspapers and newsagencies, who will provide 
sufficient balance to make the DNS just as worthwhile as the present 
media, 

(301-116-00) I do not foresee any problem as long information can be 
accesses from as many sources as today, in other words, I hope there 
would be alternative sources of information. 
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MIKE 29-MAR-75 10810 32217 
Comments on Dedicated Mews by Question NO, (300 thru 359) 

(301-116-00) Yes, especially insofar as this would Oe more expensive 
to operate than a newspaper. On regulation, if this come to 
substitution substantially for newspapers, there would re many First 
Amendment cases before the counts, this prospect might delay this 
service indefinitely, 25 

(301-118-00) "Sunday Magazine" Provides a good example of news 
coverage which is comprehensive and responsible, TV n®ws is boring 
because there Is no commentary? in Britain and France, for example, 
differing viewpoints are debated on national news. Public 
participation in some form would help Keep TV news up-to-the-minute. 
Editing would be "editing-ln" all points of view - not "editing-out" 
as is currently practised. Government control over political 
broadcasting i s  shocking, some form of public appeal board would be 
require to ensure freedom of expression, 26 

(301-119-00) The service would be just as good or bad as today, 27 

(301-120-00) i don't see the editing function as posing any problems. 
Let's not forget that the user is paving tor this service, if you are 
a "liberal" in your thinking then you would try to subscribe to some 
sort of editorial service (perhaps something along the lines of an 
extended version of pavid Brinkiey's Journal) where the commentator 
usually shares and expounds your particular views. 1 don't see this 
as terribly harmful. There is no such thing as objective news 
reporting, That Is a "myth", 28 

(301-120-Olj Furthermore, this idea about our being manipulated is 
ridiculous, we are manipulated because we want to be manipulated, 

** An editing function is implied here. The question is, who does 
such editing? if ail information comes from one source there is a 
danger of manipulatzon, 29 

(301-122-00) If some networks have problems - if new and additional 
network, could provide balance low lacking - Perhaps can handle 
fairness by requiring original documents be availaole, 30 

(301-123-00) As has been suggested in CATV ownership rules in the US, 
one approach would be to separate the ownership of the system from 
the control of its operations Including editorial control over news 
content. Ore way of implementing such a policy is by regulating the 
service as a common carrier who rent time to Program vendors with no 
control over program content, 31 

(301-130-00) Same problems. How they would be resolved would probably 
depend upon the nature of the ofering, and the source of financing of 
the offering, 32 

(30i-132-00) As noted in the description in "users would be able to 
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M I K E  2 9 - M A R - 7 5  1 . 0 ;  1 0  3 2 2 1 7  
C o m m e n t s  o n  D e d i c a t e d  N e w s  b y  Q u e s t i o n  N o ,  ( 3 0 0  t h r u  3 5 9 3  

t a i l o r , , , "  i e ,  a  f o r m  o f  s e l f  e d i t i n q .  c l e a r l y  p e o p l e  o r  u s e r  
p r o v i d e d  i n  t h e  b a c K d r o u n d  i e  b y  t h e  s u p p l i e r .  T h i s  c o u l d  b e  a s  
c o n t r o l l e d  o r  f r e e  a s  n e w s p a p e r s ,  E x c l u s i o n  o f  a n  i t e m  i s  c l e a r l y  a  
f o r "  o f  e d i t i n g  e g  t h e  d i f f e r e n c e s  b e t w e e n  a  F r e n c h  a h d  E n g l i s h  
l a n g u a g e  p a p e r  a s  t o  t h e i r  e m p h a s e s  a n d  i n c l u s i o n s  « n d  e x c l u s i o n s .  A  
g r e a t  d e a l ,  t h e r e f o r e ,  w o u l d  d e p e n d s  u p o n  t h e  w a y  a  u s e r  p r o f i l e  ( i e ,  
u s e r  t a i l o r i n g )  w a s  c r e a t e d  a n d  t n e  f r e e d o m  t h e  u s e r  w o u l d  h a v e ,  w e ,  
o u r s e l v e s ,  e d i t  t h e  n e w s p a p e r  w h e n  w e  r e a d  i t  b y  s K i p p i n q  s o m e  
s e c t i o n s  o r  a r t i c l e s  a n d  c o n c e n t r a t i n g  o n  o t h e r s ,  

( 3 0 1 - 1 3 2 - 0 0 )  R a d i o  a d e q u a t e .  

( 3 0 1 - 1 3 5 - 0 0 )  j  s e e  i t  j u s t  a s  a n  e x t e n s i o n  o f  t h e  l o c a l  n e w s p a p e r s  i n  
t h e  l o c a l  a r e a s ,  

( 3 0 1 - 1 4 1 - 0 0 )  N q ,  P e 0 p l e  b a s i c a l l y  r e a d  t h e  n e w s  t h e  w a y  t h e y  w a n t  t 0  
s e e  i t .  N o  n e e d  f o r  f u r t h e r  r e g u l a t i o n  h e r e ,  

( 3 0 1 - 1 4 1 - 0 1 )  N o  b i g g e r  d a n g e r  t h a n  f o r  t h e  p e r s o n  w h o  o n l y  r e a d s  o n e  
p a p e r  p e r  d a y ,  C h a n c e s  a r e  t h a t  a  g r e a t e r  d e g r e e  o f  e d i t o r i a l  
c o m m e n t s  c o u l d  b e  p r o v i d e d  w i t h  t h i s  s y s t e m .  W e  c o u l d  r e a d  t h e  
e d i t o r i a l  f r o m  t h e  N Y  T i m e s ,  N a t i o n a l  R e v i e w  o f  w a l l  s t r e e t  j o u r n a l  
o n  a  p a r t i c u l a r  t o p i c  i f  w e  w n a t e d  t o  s e e  t h e  r a n g e  o f  v i e w s ,  

# *  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e .  T h e  q u e s t i o n  i s ,  w h o  d o e s  
s u c h  e d i t i n g ?  i f  a i l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e  i s  a  
d a n g e r  o f  m a n i p u l a t i o n ,  

C 3 0 1  - 2 0 1  - 0 0 >  T h e  t a c t  t h a t  G e r a l d  F 0 r d  h a s  d i s c o n t i n u e d  t h e  p r a c t i c e  
o f  r e c e i v i n g  d i g e s t e d  n e w s  i s  s i g n i f i c a n t ,  T h i s  K i n d  o f  i n s u l a t i o n  
w i l l  b e  v i e w e d  b y  m a n y  a s  h i g h l y  u n d e s i r a b l e ,  

( 3 0 1 - 2 0 1 - 0 0 )  Y e s ,  a t  l e a s t  n o w  X  h a v e  t o  w a t c h  a  f e w  t h i n g s  t h a t  I 
m i g h t  o t h e r w i s e  c h 0 0 s e  t o  a v 0 i d ,  

( 3 0 1 - 2 0 3 - 0 0 )  D i f f i c u l t  p r o b l e m ,  2  r e p o r t e r s  f r o m  t h e  s a m e  p r e s s  c a n  
d i f f e r .  T h e  d i f f e r e n c e s  b e t w e e n  n e w s  r e p o r t s  f r o m  2  o p p o s i n g  
c o u n t r i e s  d i f f e r s  e v e n  m o r e .  S o m e  s o r t  o f  c o u n t e r - b a l a n c i n g  w o u l d  
w o r K  b e t t e r  t h a n  i m p o s e d  e d i t i n g ,  

( 3 0 1 - 2 0 3 - 0 1 )  I  a a r e e  
# *  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e .  T h e  q u e s t i o n  i s ,  w h o  d o e s  

s u c h  e d i t i n g ?  i f  a l l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e i s  a  
d a n g e r  o f  m a n i p u l a t i o n ,  

( 3 0 1 - 2 0 5 - 0 0 )  A  v a l i d  c o n c e r n  b u t  s o i y e a b l e  I  t n i n K  i n  t h e  m a n n e r  o f  
e q u a i  t i m e ,  d i v e r s i t y  o f  a r t i c l e s  e t c ,  

( 3 0 1 - 2 0 7 - 0 0 )  P l u r a l i s m  s h o u l d  b e  a  c h i e f  c r i t e r i o n  a l l  d o w n  t h e  l i n e .  
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MIKE 29-MAR-75 10:10 32217 
Comments on Dedicated News by Question NO, (300 thru 359) 

(301-208-00) I don't see any need for regzation of editing function, 
but rather that the news service oe required to provide a number of 
diverse editorial comments on controversial topics, 

(301-21 1-00) Pcssibly not. greater but certainly no less. 

(301-213-00) no* if individuals understand the source* and principles 
of symetrics. the ability to select information by command on demand 
would be time saving and reliable, 

(301-216-00) I agree that It w0uld be desirable to have several 
sources franchisee to provide these services, if this were 
economically feasible. However, 1 do not feel that the service would 
be likely to completely replace other sources of information, so the 
risk of a propaganda monopoly due to this service is not serious. 
Most people now tend to read one newspaper, one newsmagazine, and to 
listen to news on one television or radio station anyway, 

(301-218-00) News should be edited in terms of the importance of the 
Phobieffi - see John Piatt's articie in Science 1969, 28 N0v, pp 
1115-11121, ie, ft of people involved x % of lifetime to be lost x 
probability of occurrence, 

(301-218-00) Should be used to determine the "Top-twenty" news items 
& status reports should be given on these top problems whether 
anything spectacular happens or not, 

(301-301-00) Once again# it all depends on who pays. 

(301-302-00) This problem exists today. Edited news are manipulatd 
consciously or not, A number of different sources is the only way to 
reduce the danger of having only one point of view or one type of 
bias, 

(301-303-00) The FCC fairness doctrine is suitable with free time 
opinion responses. 

(301-305-00) The conventional media present the same problems except 
that the "dial UP" news might appear to be more authoritative# thus 
placing more responsibility on it. The need to "keep the customers 
coming" would present itself in a different form since the basic core 
of advertising revenues presently available to other media would not 
be present to give the editors a chance to try to be incisive at 
times, 

(301-305-01) The most serious problem would be data out of date. The 
next would be inaccuracies, someone has to assume responsibility tor 
the data bank, once "garbage in garbage out" starts for the service 
it is discredited. 
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MIKE 29-MAR-75 10:10 32217 
Comments on Dedicated News by Question No, (300 thru 359) 

** An editing function is implied here. The question is, who does 
such editing? if ail information comes from one source there is a 
danger of manipulation, 

(301-307-00) Probably not, Must distinguish between means and ends, 

(301-505-00) This service would not create any more problems than we 
now have in fairness o r  equal time. This way though* we could say 
that people are getting what they want and nothing more, 

(30i"602"00) 1 don't believe that any greater problems w 0uld exist 
but I have one thought should people be so busy that they can't taKe 
time to listen to a whole news or sports or financial braodcast or 
read the whole newspaper? 

(301-604-00) Y e s ,  anytim e  you pr es ent mor e  than the "facts" you, of 
course, have a given "slant" to the interpretation, if you chose a 
given paper or magazine you usually Know the "slant" that this 
publication has and picK one whose views seem closest to yours. But 
your service would be expected to be completely "unblas" and that 
would be impossible, 

(301-608-00) this service is p 0te ntially da ngerpus t Q  the public's 
ability to judge the source of any information, it would seem most 
useful as a means of compiling and organizing news, ratner than 
editing or compressing, which should be left to individual users, 

(301-612-00) No. 

(301-620-00) Leys Lets just have qualityl I'm fed UP with the garbage 
available at present, 

(302-116-40) I ch« nged my mi nd due to the impeachment where I was 
interested in getting a wide range of comments, YOU don't specify 
whether this output would or wouldn't be printed. If easy to read, it 
might substitute ,more substantially for the newspaper than others 
indicate, 

(302-132-00) Need time to read and absorb, Prefer paper, 

(303-119-40) Requirement has changed. 

(3O3-I4I-4O) we will have to assume that the stocK marKet will go up 
some time in the future (I hope) and interest will rise in 
quotations, etc, 

(308-106-04) Students don't use newspapers anyway except debaters and 
political science majors. 
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MIKE 29-MAP-75 10:10 32217 
Comments o n  D e d icated  News by Question No, (300 thru 359) 

(308»l41-00) wide ranges here probably reflects the fact that most 
people specialize in tneir newspaper reading, 

(308-213-40) Hard data in your nands is difficult to compete with, 
however a printout of the video info might be most acceptable, 68 

(309-307-30) We use the radio very rarely, 69 

(310-102-00) A - ? Is this a misprint? 7° 

(311-208-00) X am for Ca nadian c 0nte nt, w hY not use MacLea ns, 
Saturday Night and Country Guide as examples 71 

(350-141-40) Assume that I would still continue to get news from 
traditional sources as well, 72 

(359-135-00) no impact, Should be plenty of other sources. 73 
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M I K E  2 9 - M A R - 7 5  1 0 : 1 1  3 2 2 1 8  
C o m m e n t s  o n  R e m o t e  S h o p p i n g  & y  Q u e s t i o n  N O .  C 4 0 0  t h r u  4 5 9 )  

( 4 0 0 - 1 0 2 - 0 0 )  S i g n i f i c a n t  t h a t  H o u s e w i v e s  a s  a  g r o u p  c ) Q  n o t  a p p e a r  t o  
h a v e  e n  e x t r e m e  p o i n t  o f  v i e w ,  w h e r e a s  s t u d e n t s ,  c o n s u m e r i s t s ,  
E d u c a t o r s ,  R e s e a r c h e r s  a n d  W e l f a r e  w o r K e r s  a l l  d o .  

( 4 0 0 - 2 0 3 - 0 4 )  i t  a p p e a r s  t h e  " S "  g r o u P *  i n  m y  o p i n i o n ,  i s  n o t  r e a l l y  
p r o j e c t i n g  c u r r e n t  t e c h n i c a l  K n o w - h o w ,  P e r h a p s  t n e y  a r e  n o t  v e r y  
e x c i t e d  & y  t h e  f u t u r e  i n  g e n e r a l .  2 

( 4 0 0 - 2 0 8 - 0 0 )  I  b e l i e v e  s o m e  o f  t h e  r e s p o n s e  i n  r o u n d  o n e  r e f l e c t s  a  
l a c k  o f  d i s t i n c t i o n  b e t w e e n  t n « ?  v a r i o u s  K i n d s  0 f  p u r c h a s e s  p e o p l e  
m a K e ,  i t  s e e m s  t o  m e  t n a t  f o o d  c a n  b e  a l m o s t  e n t i r e l y  d o n e  o n  a  
" p u r c h a s i n g "  o a s i s ,  w h i l e  s h o p p i n g  i s  e s s e n t i a l  f o r  c l o t h i n g ,  
f u r n i t u r e ,  e t c .  y o u r  q u e s t i o n s  i n  r o u n d  t w o  a g a i n  d o  n o t  r e f l e c t  t h e  
n e c e s s a r y d i s t i n c t i o n  b e t w e e n  t h e  v a r i o u s  K i n d s  o f  t h i n g s  p e o p l e  b u y .  3  

C 4 Q 0 - 2 1 & - 0 0 )  T h e  a b i l i t y  t 0  s n 0 P  f r o m  t h e  h 0 m e  a t  t i m e s  w h e n  s t 0 r e s  
a r e  n o r m a l l y  c l o s e d ,  m i g h t  e e  a n  i m p o r t a n t  s o u r c e  o f  e n c o u r a g e m e n t ,  4  

( 4 0 u - 2 i b - 0 0 )  T h e  e l i m i n a t i o n  o f  t h e  s o c i a l ,  r e c r e a t i o n a l  a n d  e x e r c i s e  
v a i u e s  o f  s h o p p i n g  w o u i d  b e  v e r y  u n d e s i r a b l e  i n  m y  o p i n i o n #  u n l e s s  
t h e y  a r e  r e p l a c e d  a y  o t h e r  a c t i v i t i e s  w h i c h  c o n t r i b u t e  e v e n  m o r e  t o  
m e n t a l  a n d  p h y s i c a l  h e a l t h ,  5  

^ ^ ( 4 0 0 - 3 0 2 - 0 0 )  P e o p l e  h a v e  t o  q o  i n  s t o r e s .  T h e  s e r v i c e  w i l l  n o t  b e  a  
s u b s t i t u t i o n  o f  t h i s  p l e a s u r e ,  H o m e  p u r c h a s e  i s  n o w  a v a i l a b l e .  T h e  
f u t u r e  s e r v i c e  w i l l  b e  m o r e  s o p n i s t i c a t e d  b u t  w i l l  n o t  c n a n g e  
d r a s t i c a l l y  t o e  e x i s t i n g  p o s s i b i l i t i e s ,  6  

( 4 0 1 - 1 0 9 - Q O )  M o r e  l i s t i n g  o f  i n f o r m a t i o n  i s  p o o r  s u b s t i t u t e  t o r  
b r o w s i n 9  a n a  e x p l o r i n g  e p d  d i s c o v e r i n g  d i r e c t l y ,  7  

( 4 0 1 - 1 0 9 - 0 0 )  N e e d  t o  d r a m a t i z e  c u r r e n t  b a r g a i n s  a n d  n e w  p r o d u c t s  o r  
s e r v i c e s  o f f e r e d  -  o n l y  e n o u g h  t o  a r o u s e  c u r i o s i t y  l e a d i n g  t o  
r e q u e s t s  f o r  m o r e  s p e c i f i c  i n f o r m a t i o n  b y  t h o s e  w h o  n e e d  i t ,  A d s  
w o u l d  b e  t h e  s u b p l o t  o f  a  Q U I C K  t o u r  a r o u n d  t h e  s h o p p i n g  p l a c e s .  8  

( 4 0 1 - 1 1 1 - 0 0 )  i  l i K e  t h i s  f o r m u l a t i o n ,  t h o u g h  I ' m  a  b i t  d o u b t f u l  a b o u t  
m y  a n s w e r s ,  9  

( 4 0 1 - 1 1 8 - 0 0 )  Y o u  s t i l l  a s s u m e  t h a t  i t  w i l l  p e  h o u s e h o l d e r s  u s i n 9  t h i s  
s e r v i c e  e x c l u s i v e l y .  I t  s e e m s  t o  m e  i t  w o u l d  b e  o f  f a r  m o r e  u s e  t o  
w o r d i n g  p e o p l e  w h o  w o u l d  s h o p  b y  p h o n e  f r o m  t h e i r  p l a c e  o f  w o r K ,  1 0  

( 4 0 1 - 1 1 9 - 0 0 )  D o n ' t  u n d e r s t a n d ,  1 1  

( 4 0 1 - 1 1 9 - 2 0 )  w i t h  p o o r  s t o c k i n g  o f  s t o r e s  a s  e x i s t s  i n  O t t a w a  e v e r y  
p u r c h a s e  r e q u i r e s  m o r e  t h a n  o n e  v i s i t  ( o n  a v e r a g e ) ,  1 2  

£ 4 0 1 - 1 3 2 - 0 0 )  P a r t i c u l a r l y  t r u e  f o r  s o m e  s u b u r b a n  a r e a s ,  1 3  

1 



M I K E  2 9 - M A R - 7 5  1 0 : 1 1  3 2 2 1 8  
C o m m e n t s  o n  Remo t e  S h o p p i n g  o y  Q u e s t i o n  N O ,  ( 4 0 0  t h r u  4 5 9 )  

( 4 0 1 - 2 0 5 - 0 0 )  w h a t  " t r e n d s " ?  +  o r  - ?  ( r e  I t  i s  a  m a t t e r  o f  o p i n i o n  a s  
t o  t h e  e a s e  o f  a c c e s s  t o  a  s h o p p i n g  c e n t r e ) ,  

( 4 0 1 - 3 0 2 - 0 0 )  T h e  n e e d  o f  s h o p p e r s  t o  s e e ,  t o u c h ,  s m e l l  e t c ,  t h i n g s  
. t h e y  b u y  w i n  o v e r c o m e  m o s t  o f  t h e  d i f f i c u l t i e s ,  

( 4 0 1 - 6 0 7 - 0 0 )  i t  w o u l d  e n c o u r a g e  t h e  d e v e l o p m e n t  t o  s h o p  f r o m  h o m e ,  
e s p e c i a l l y  i f  o n e  l i v e s  a w a y  f r o m  t h e  t o w n s ,  

( 4 0 1 - 6 1 2 - 0 0 )  T h e  p r i c e  0 f  t h i n g s ,  q a s ,  p a r k i n g ,  e t c ,  w i l l  e n c o u r a g e  
p e o p l e  t o  s h o o  b y  p h o n e .  

( 4 0 2 - 1 0 1 - 0 0 )  A d v i c e  a n d  g e n e r a l  i n f o r m a t i o n  c o u l d  b e  a v a i l a b l e  b y  
p h o n e ,  a s  i t  i s  t o d a y ,  

( 4 0 2 - 1 0 2 - 0 0 )  C o m m u n i c a t i o n s  m e d i a  w i l l  b e  h a r d  p r e s s e d  t 0  p r o v i d e  t h e  
i n t i m a t e  i n s p e c t i o n  o p p o r t u n i t i e s  c u s t o m e r s  e x p e c t  a t  s a y  t h e  m e a t  
c o u n t e r .  T h e  o i g g e s t  o b j e c t i o n  t o  s t a y i n g  h o m e  i s  t h a t  i t  c a n  b e  
r a t h e r  d u l l ,  

( 4 0 2 - 1 1 0 - 0 0 )  D i f f i c u l t  q u e s t i o n  t o  ( ? )  o n ,  c o n f u s i n g ,  

( 4 0 2 - 1 1 1 - 0 0 )  I  l i k e  t h i s  f o r m u l a t i o n  t h o u g h  I ' m  a  b i t  d o u b t f u l  a b o u t  
m y  a n s w e r s ,  

( 4 0 2 - 1 1 8 - 0 0 )  T h e  i n c r e a s i n g  n u m b e r  0 f  * 0 m e n  i n  t h e  l a b 0 u r  f o r c e  
( a l r e a d y  3 4 % )  w i l l  n e e d  t h i s  s o r t  o f  s e r v i c e .  A l s o  f u t u r e  w o r k  
p a t t e r n s  w i l l  f r e e  b o t h  m e n  a n d  w o m e n  t o  w o r k  a t  h o m e  a s  w e l l  a s  a t  
t h e  o f f i c e  w i l l  e n c o u r a g e  t h i s ,  y o u r  a s s u m p t i o n s  t h a t  t h e  f a m i l y  u n i t  
w i l l  c o n t i n u e  t o  o p e r a t e  a s  i t  h a s  d o n e  i n  t h e  p a s t  i s  s h o r t - s i g h t e d  
a n d  f a l l s  t o  t a k e  a c c o u n t  o f  c h a n g i n g  s o c i a l  n e e d s ,  

( 4 0 2 - 3 0 3 - 0 0 )  S h o p p i n g ,  f o r  h o u s e w i v e s '  i s  a  w a y  o f  m a i n t a i n i n g  
c o n t a c t  w i t h  s o m e o n e  o t h e r  t r ^ n  c h i l d r e n ,  a n d  t h e  T . v .  

( 4 0 2 - 3 0 7 - 0 0 )  i f  s h o p p i n g  f r o m  h o m e  d e s t r o y s  s t o r e  s h o p p i n g  i t  w o u l d  
b e  v e r y  s a d  f o r  t h e  d e d i c a t e d  " s h o p p e r s "  w h o  d o  i t  t o r  f u n ,  

( 4 0 2 - 6 0 7 - 0 0 )  S o m e  p e o p l e  l i k e  t °  g e t  i n f o r m a t i o n  t h e y  a r e  s e e k i n g ,  b y  
f a c i n g  t h a t  p e s o n #  a j s o  t h e r e  a r e  p e o p l e  t h a t  i l ^ e  t 0  s e e  e x a c t l y  
w h a t  t h e y  a r e  b u y i n g ,  

( 4 1 7 - 1 2 3 - 4 0 )  C h a n g e  o f  o p i n i o n  

( 4 1 9 - 1 3 2 - 0 0 )  p e f ,  4 1 9  -  I  m a i n t a i n  t h a t  a n y  e f f e c t i v e  s y s t e m  w i l l  
i n c l u d e  a d v e r t i s i n g  i e ,  d i s p l a y  o f  g o o d s .  T h e  e f f e c t  w i l l  b e  s t r o n g  
i n  t h a t  p r i c e  w i l l  b e  i n c l u d e d ,  T h e s e  f a c t o r s ,  I  f e e l ,  w i l l  
s e r i o u s l y  i m p a c t  t e l e v i s i o n .  I n  o r d e r  t o  c o u n t e r  t h e  s y s t e m s  t h e y  
w i l l  p r o b a b l y  i n c r e a s e  t h e  ( ? ) ,  
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MIKE 29-MAK-75 10! 1 1 32218 
Comments on Remote Shopping by Question NO, C400 thru 459) 

( 4 2 1 - I 3 2-OO) 4 2 1 -  OK I give up, 28 

(422-132-00) Probably 3*4 is better 29 

(422-620-50) Who needs it? Its a waste of natural resources and a 
nuisance, 30 

(423-132-00) Probably 3,4 is better, 31 

(423-201-00) 1 stand by this one, it seems to me that this will be 
remaining impulse advertising media, in fact»4>n tne limit stores 
might become solely impulse emporiums, ' 32 

(423-305-00) i WpUld stic* with this because the Considered purchase 
would be served by the media and would give an incentive to 
merchandisers to step up the appeal to impulse buyers who would 
proportionately be more numerous in stores, 33 

(424-123-30) Change of opinion 34 

(424-132-30) ghe majority of products sold door to door are not 
available in the stores - hence 1 see no change in this area, 35 

(431-102-50) Let US h0pe not, 3b 

(431-203-20) Esp, for urban residents, 37 

(431.216-40) Admittedly there will be cases where these factors will 
have a more important effect, would be strong encouragement to the 
aged or infirm, 38 

(431-305-40) Shooing areas move to people 39 

(432-102-50) Let us hope not, 40 

(432-216-40) Admittedly there will be cases where these factors will 
have a more important, effect, to the poor, assuming they could pay 
the cost of this service, 41 

(432-504-00) The answer to b) depends primarily on the cost (or 
expense) involved in shopping from the home, 42 

(433-106*30) c) hrs (+) and (-) aspects - some comp, snopping 
requires physical presence, 43 

(433-305-20) Depends on quality o* data 44 

(434-130-00) Fe d) only has real impact it purchasing, not shopping, 45 

3 



M I K E  2 9 - M A K - 7 5  1 0 ; U  3 2 2 1 8  
C o m m e n t s  o n  R e m o t e  S h o p p i n g  b y  Q u e s t i o n  n q »  ( 4 0 0  t h r u  4 5 9 )  

( 4 3 4 - 3 0 5 - 2 0 )  D e p e n d s  o n  q u a l i t y  o f  d a t a  

( 4 3 5 - 1 0 2 - 5 0 )  L e t  u s  c l e a r l y  h o p e  n o t .  

( 4 3 5 - 1 0 6 - 5 0 )  O n l y  i n  c e r t a i n  c i t i e s ,  

( 4 3 5 - 1 1 9 - 4 0 )  I n  C a n a d a ,  a n d  i n  l a r g e  I J S  c i t i e s ,  

( 4 3 5 - 1 2 4 - 0 0 )  A r e a s  w h e r e  t h i s  i s  t h e  g r e a t e s t  p r o b l e m  a r e  t h e  a r e a s  
l e a s t  a b l e  t o  a f f o r d  a n  e x o t l c  s e r v i c e  s u c h  a s  t h i s  s e r v i c e ,  

( 4 3 5 - 1 4 1 - 4 0 )  I n  C a n a d a  

( 4 3 5 - 2 0 1 - 2 0 )  O b v i o u s l y  a  h i g h l y  a b u s a o l e  s e l l i n g  P o i n t  f o r  t h e  
" i n s u l a t e d  s o c i e t y , "  

( 4 3 5 - 2 1 . 6 - 5 0 )  A d m i t t e d l y  t h e r e  w i l l  o e  c * s e s  w n e r e  t n e s e  t a c t o r s  w i l l  
h a v e  a  r r o r e  i m p o r t a n t  e f f e c t ,  t o  t h o s e  w i t h  p a r a n o i d  f e a r s ,  

( 4 3 6 - 1 0 6 - 4 0 )  C a n ' t  g e t  o b j e c t i v e  I n f o ,  f r o m  c l e r x ,  

( 4 3 6 - 1 2 0 - 5 0 )  S o  m a n y  s t o r e s  a r e  " s e l f  s e r v i c e "  o p e r a t i o n s .  

( 4 3 6 - 1 2 4 - 0 0 )  M y  a s s u m p t i o n  i s  t h a t  i n f o r m e d  s a l e s  c l e r k s  a r e  a s  
s c a r c e  a s  h e n ' s  t e e t h  t o d a y  a n d  g e t t i n g  r a r e r ,  t h u s  t h e  t r e n d  
e n c o u r a g e s  t h e  s e r v i c e ,  

( 4 3 6 - 1 4 1 - 4 0 )  M 0 s t  c l e r K s  s e e m  t p  h a v e  l i t t l e  i n f 0 r m a t i o n  o n  t h e i r  
p r o d u c t s  t o d a y ,  

( 4 3 6 - 2 0 1 - 0 0 )  W i l l  e n c o u r a g e ,  d u e  t o  d e c l i n i n g  c a p a b i l i t y  o f  c l e r x s ,  

( 4 3 6 - 2 0 3 - 4 0 )  N o t  v e r y  m a n y  K n o w l e d g e a b l e  c l e r K s  t o d a y ,  

( 4 3 6 - 6 1 2 - 5 0 )  T h i s  w o n ' t  h a v e  a n Y  e f f e c t  b e c a u s e  t h e  c l e r K s  o n  t h e  
P h o n e  w i l l  o r  s h o u l d  b e  a b l e  t o  g i v e  y o u  a n y  i n f o r m a t i o n ,  e t c .  
D e l i v e r y  s e r v i c e s  s h o u l d  b e  i n c r e a s e d  s o  y o u  s h o u l d n ' t  h a v e  t o  w o r r y  
t h e r e ,  

( 4 3 8 - 1 0 6 - 4 0 )  C )  I n  P i g  c i t i e s  o n e  d o e s n ' t  " m e e t  p e o p l e "  w h i l e  
s h o p p i n g ,  

( 4 3 9 - 1 4 1 - 3 0 )  D e p e n d s  o n  t h e  t y p e  o f  g o o d !  i m p u l s e  b u y i n g ,  y o u  w i l l  
w a n t  i t  r i g h t  a w a y ,  r o u t i n e  c a n n e d  g o o d s ,  n o  e f f e c t ,  

( 4 3 9 - 2 1 1 - 4 0 )  p e r  s o m e  I t e m s  u r g e n t l y  w a n t e d  p e r s o n a l  s h o p p i n q  w i l l  
c o n t i n u e ,  F o r  r o u t i n e  i t e m s ,  s h o p p i n g - f r o m - h o m e  w i l l  s u b s t i t u t e ,  
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M I K E  2 9 - M A K - 7 5  1 0 : 1 1  3 2 2 1 8  
C o m m e n t s  o n  R e m o t e  S h o p p i n g  . b y  Q u e s t i o n  N o .  C 4 0 0  t n r u  4 5 9 )  

( 4 3 9 - 5 0 5 - 1 0 )  w h e n  p e o p l e  b u y  s o m e t h i n g  t h e y  u s u a l l y  w a n t  t o  o e  a b l e  
t o  u s e  i t  I m m e d i a t e l y  n o t  i n  t w o  o r  t h r e e  d a y s  t i m e ,  6 4  

( 4 4 0 - 1 0 6 - 3 0 )  e )  S a m e  t h i n g  m i g h t  a p p l y  t o  t h i s  s e r v i c e  -  s u r p r i s e s ,  6 5  

( 4 4 0 - 2 0 5 - 4 0 )  S a m e  a s  a b o v e  f o r  e )  i f  t h e  s u r p r i s e  i s  r a p e *  i t s  
p r o b a b l y  n o t  g o i n g  t o  i n c r e a s e  t h e  f r e q u e n c y  o f  s h o p p i n g  t r i p s  e x c e p t  
i n  a  f e w  c a s e s !  6 6  

( 4 5 8 - 1 0 2 - 0 0 )  O r g a n i z e d  a p p r o a c h .  6 7  

( 4 5 9 - 3 0 7 - 5 0 )  x  l i v e  n e a r  s t o r e s ,  6 8  
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M I K E  2 9 - M A R - 7 5  1 0  S  1 2  3 2 2 1 9  
C o m m e n t s  o n  R e m o t e  B a n k i n g  b y  Q u e s t i o n  N o ,  ( 5 0 0  t h r u  5 5 9 )  

( 5 0 0 - 1 0 2 - 0 0 )  A n y  r o u t i n e  f u n c t i o n  t n a t  d o e s n ' t  g i v e  g r e a t ,  p l e a s u r e  i s  
a  c a n d i d a t e  f o r  a u t o m a t i o n ,  

( 5 0 0 - 1 0 2 - 0 0 )  T r e n d  t o w a r d s  c a s h l e s s  s o c i e t y  a p p a r e n t ,  

( 5 0 0 - 1 1 1 - 0 0 )  n » B ,  M y  a n s w e r s  a r e  r e l e v a n t  t o  U K  c o n t e x t .  A n d  I  d o n ' t  
k n o w  w n a t  d e n o m i n a t o r  i s  i m p l i e d ,  

( 5 0 0 - 1 3 5 - 0 0 )  N e  d o n ' t  u s e  t h e  b a n k s  m u c h  a n d  d o n ' t  t r a v e l  m u c h  i t  
l o o k s  l i k e ,  

( 5 0 1 - 1 0 6 - 0 0 )  T h i s  i s  t 0 o  h a r d  t o  e s t i m a t e .  W o u l d  d e p e n d  o n  h o w  
s u c c e s s f u l  -  s a f e ,  e t c ,  t h e  s y s t e m  t u r n e d  o u t  t o  b e .  

( 5 0 1 - 1 0 9 - 0 0 )  N e e d  f o r  d o c u m e n t a r y  p r o o f  o f  P a y m e n t  e g ,  r e c o r d  o n  b a c k  
o f  c h e q u e  f o r  t a x  d e d u c t i b l e  i t e m s ,  

( 5 0 1 - 1 1 3 - 0 0 )  1  u s e  c r e d i t  c a r d s *  v e r y  f e w  c h e q u e s *  a n d  c a s h ,  

( 5 0 1 - 1 1 5 - 0 0 )  i  h a v e  s o m e  d i f f i c u l t y  w i t h  t h i s  q u e s t i o n .  F o r  i n s t a n c e ,  
i t  i s  m u c h  e a s i e r  t o  p r e a u t h o r i z e  a u t o m a t i c  d e d u c t i o n  f o r  m o r t g a g e ,  
i n s u r a n c e ,  a n d  o t h e r  f i x e d  p a y m e n t s  t h a n  p h o n i n g  t h e  b a n k  e a c h  t i m e ,  
i n  t h e  c a s e  o f  a )  u n d e r  t h e  p r e s e n t  s y s t e m  y o u  e i t h e r  p a y  c a s h  o r  u s e  
a  c r e d i t  c a r d  o r  w r i t e  a  c h e q u e  u n l e s s  y o u  h a v e  a n  a c c o u n t  w i t h  t h a t  
m e r c h a n t  i n  w h i c h  c a s e  t h e r e c o u l d  b e  s u b s t i t u t i o n ,  

( 5 0 1 - U 6 - 0 0 )  S t i l l  t o o  n a r r o w ,  

( 5 0 1 - 1 1 8 - 0 0 )  T h e  p r e s e n t  b a n k i n g  s y s t e m  f o r  t h e  p u b l i c  i s  s o  o u t  
m o d e d  a n d  r e s t r i c t i v e  t h a t  a n y  c h a n g e  w o u l d  b e  a n  i m p r o v e m e n t .  T h e  
p u b l i c  ( e s p e c i a l l y  w o r k i n g  p e o p l e  a r e  b a d l y  s e r v e d  b y  i n c o n v e n i e n t  
h o u r s ,  l o n g  l i n e s  o n  p a y  d a y ,  r i g i d  o l d - f a s h i o n e d  a c c o u n t i n g ,  e u t  
r e m o t e  b a n k i n g  w i l l  r e q u i r e  p u b l i c  s a f e g u a r d s  w h i c h  b a n k s  t h e m s e l v e s  
m u s t  n o t  p r o v i d e  t o  p r o t e c t  u s e r s .  O n e  w o u l d  n o t  w a n t  t o  " s e n d  t h e  
f o x  t o  w a t c h  t h e  c h l c x e n s " ,  

( 5 0 1 - 1 3 2 - 0 0 )  T h i s  m e t h 0 d  w 0 u l d  p r o b a b l y  d o m i n a t e  7 5 - 8 0 %  o *  f f l y  c h e q u e  
w r i t i n g ,  

( 5 0 1 - 2 1 3 - 0 0 )  S t u d e n t s  d o n ' t  t r u s t  t h e  s e c u r i t y  o r  P r i v a c y  o f  t h e  
s y s t e m s .  T h e y  n a v e  r e a s o n  t o  d o u b t  t h e  s e c u r i t y  a n d  p e r s o n a l  p r i v a c y ,  

( 5 0 1 - 3 0 2 - 0 0 )  B a n k i n g  c h o r e s  a r e  u n a t t r a c t i v e ,  t e d i o u s  a n d  
t i m e - c o n s u m i n g ,  A u t o m a t i c  s y s t e m s  w i l l  b e  a d o p t e d  q u i c k l y  a t  l e a s t  i n  
u r b a n  a r e a s ,  

( 5 0 1 - 3 0 5 - 0 0 )  R e l i a b i l i t y  a n d  s e c u r i t y  v e r y  N , B ,  

( 5 0 1 - 5 0 5 - 0 0 )  i  k n o w  i n  o u r  h o u s e ,  m y  p a r e n t s  l i k e  t o  p a y  a n y  b i l l s  
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Comments on Remote Bantting b y Question NO , ( 50Q thru 559) 

they have, in cash, They seldom write a cheque to any company, unless 
we have moed and e bill comes In after the move, 1 5  

(501-607-00) To me, waiting cheques in some cases", i s very important, 
in other cases such as to merchant, or depositing m o n e y  to the banjo 
is not so important, 1 6  

C502-203*04) Students dont make many such payments, l 7  

(503-102-00) None -  except to note that security appears to be the 
cardinal issue here. 1 8  

(503-106-01) The other r esponded too* security for granted -  see my 
previous comment. The researchers are just showing some foresight. 
This will be a  critical aspect of the system, it must establish an 
early reputation for security or it will be doomed, 19 

(503-109-00) Need for instant Knowledgeable pesonal assistance to 
clear all problems. 20 

(503-109-00) Need fo r  quictt change of automatic accounting by 
computer -  eg, present difficulty of telling computer that bill 
charges already paid be cleared from account, 21 

(503-109-00) Need f 0r rapid corrections o* err 0rs by clerical staff, 22 

(503-110-00) Security and privacy astt c o nsumers nut not as large as 
people matte t h em out to be, 23 

(503-111 -00) They are very sensible, 24 

(503-111-13) Automated already, 25 

(503-113-00) security is of primary importance, 26 

(503-115-01) Agree with 1,2,3 and 4, In order to be successful, the 
system would have at least to be absolutely secure, simple to 
understand anc to use and to retain at least the same advantages to 
the consumer than the current system (control of banx account, credit 
extension, etc,) 

## Absolute privacy and hard copy receipt at time of transaction. 
Also, the right to question one's credit file and credit rating, 27 

( 503-U5-01) Agree with 1,2,3 and 4, In order to oe successful, the 
system would have at j_east t o  be absolutely secure, simPie to 
understand and to use and to retain at least the same advantages to 
the consumer than the current system (control of bantt a c count, credit 
extension, etc,) 

2 



MIKE 29-MAR-75 10:12 32219 
C o mments on Remote Banking o y  Question NO. C5Q0 thru 559) 

## Criterion is that it must be at least as secure (and accurate) 
as current svstem, 

(503-U5-01) Agree with 1,2,3 and 4. In order to oe successful, the 
system Would have at least to be absolutely secure, simple to 
understand ana to use and to retain at least the same advantages to 
the consumer than the current system (control of ban* account, credit 
extension, etc.) 

** Need to Keep RCMP, income tax people, etc... out of computer 
banks, 

(503-115-01) Agree with 1,2,3 and 4. In order to be successful, the 
system w0u1d have at least t0 be absolutely secure, simple to 
understand and to use and to retain at least the same advantages to 
the consumer than the current system (control of ban* account, credit 
extension, etc.) 

** Re: security requirements - we will need some foolproof method 
of remote verification of personal identification, it. must fee quick, 
positively accurate, and have the legal binding of one's signature. 
Ultimately, we will need to know Just who made this transaction, This 
requires positive proof of one's identity. Several successful 
incidents of masquerading to "rob the bank" will cause so much 
consternation that highly foolproof procedures will become 
commonplace, 

(503-116-00) I agree 

(503-119-00) jhe question is what will be sociably acceptable. 

(503-122-00) 140 bills is privacy now in US Congress, privacy is a 
popular bug. will have to ensure accuracy & security, 

(503-123-01) Most definitely 
** Need to keeP RCMP, income be* Pe°Ple, etc... out of computer 

banks, 

(503-124-01) concur 
** Criterion is that it must oe at least as secure ( and accurate ) 

as current system, 

(503-130-00) All are valid concerns, 

(503-130-00) m the U.S. much leaistation is being enacted which 
bears on many ct these questions, Unfortuantely, the legislations 
themselves differ from state to state, or is between state and 
Federal, jt is likely to be a highly confused (and risky) area for 
some time to come, 

(503-132-00) In summary, the marked comments are right on. 
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M I K E  2 9 - M A R - 7 5  1 0 : 1 2  3 2 2 1 9  
C o m m e n t s  o n  R e m o t e  B a n k i n g  b y  Q u e s t i o n  N O ,  C 5 0 o  t h r u  5 5 9 )  

( 5 0 3 - 1 3 2 * 0 1 )  A  r e a l  p r o b l e m  -  m a n y  p o s s i b l e  m e t h i d s  o f  s o l u t i o n ,  
* #  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  

( 5 0 3 - 1 3 2 - C 1 )  A m e n  
* *  N e e d  t o  k e e p  R C M P ,  i n c o m e  t a x  p e o p l e ,  e t c , , ,  o u t  o f  c o m p u t e r  

b a n k s ,  

( 5 0 3 - 1 3 2 - 0 1 )  A m e n i  
* *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n .  

A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  

( 5 0 3 - 1 3 2 - 0 1 )  A m e n i  
* *  S e c u r i t y  i s  b a d l y  h a n d l e d  b y  b a n k s  n o w  -  a t  l e a s t  p r i v a c y  a s p e c t  

-  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -  w a y s  t o  
c o r r e c t  e r r o r s  -  c o n s u m e r - o r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  o f  
t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  

( 5 0 3 - 1 3 2 - 0 1 )  B e  m a n d a t o r y  t o  p r e v e n t  u s e  o f  s u c h  s y s t e m s  
* *  R e ;  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i n  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n .  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t n e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e .  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  J u s t  w h o  m a d e  t h i s  t r a n s a c t i o n .  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  s e v e r a l  s u c c e s s f u l  
I n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  ( b e c o m e  
c o m m o n p l a c e ) ,  

( 5 0 3 - 1 3 2 - 0 1 )  D o n ' t  u n d e r s t a n d ,  
* *  H a r d  e m p i r i c a l  d a t a  f r o m  s o c i a l  p r o t o t y p e s ;  n o t  o p i n i o n ,  

( 5 0 3 - 1 3 2 - 0 1 )  O h  r e a l I V i  D i f f i c u l t  y e s  b u t  p e o p l e  i n  g e n e r a l  a r e  n o t  
i n v o i v e o ,  

* *  u n f o r t u n a t e l y  p e o p l e  i n  g e n e r a l  w o u l d  p r o b a b l y  b e  h a r d  p r e s s e d  
t o  d e s c r i b e  u s c h  a  s y s t e m  I n  t e r m s  t h a t  a r e  i n t e l l i g i b l e  -  b a n k i n g  
s e c u r i t y  i s  a c q u i r e d  b y  r e p u t a t i o n  a n d  t r a d i t i o n  r a t h e r  t h a n  l o g i c ,  

( 5 0 3 - 1 3 2 - 0 1 )  U n f o r t u n a t e l y ,  t h e  c u r r e n t  i s  n o t  a s  g o o d  a s  p e o p l e  
t h i n k ,  

* *  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  
a s  c u r r e n t  s y s t e m .  

( 5 0 3 - 1 3 5 - 0 0 )  I f  f i n g e r  p r i n t s  w e r e  " a c c e p t e d "  i d e n t i f i c a t i o n ,  w o u l d  
n o t  t h e  w h o l e  p r o b l e m  b e  m u c h  e a s i e r  t o  s o i v e ?  

( 5 0 3 - 1 4 1 - 0 0 )  A g r e e  

( 5 0 3 - 2 0 1 - 0 0 )  G e n e r a l l y  a g r e e  
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H I K E  2 9 - M A K - 7 5  1 0 5 1 2  3 2 2 1 9  
C o m m e n t s  o n  P e m o t e  B a n k i n g  n y  Q u e s t i o n  n o .  ( 5 Q Q  t h r u  5 5 9 )  

( 5 ° 3 - 2 C > 3 - 0 0 )  j p p e n t i e i r n e r  i s  q u o t e d  a s  s a y i n g  t h a t  w e  m u s t  r e a c h  t h e  
d a y  w h e n  s e c r e c y  i s  i l l e g a l  -  a s  f a r  a s  p r a c t i c a l l y  p o s s i b l e ,  I  t h i n k  
t h e  p r i v a c y  b i t  i s  a  s t r a w m a n  w h i c h  h a s  t o  b e  k n o c k e d  d o w n .  
P r e v e n t i o n  o f  m i s u s e  o f  i n f o r m a t i o n  -  y e s ,  s e c r e c y  n o .  5 0  

( 5 0 3 - 2 0 3 - 0 1 )  A g r e e  
# *  T h e  o n l y  b o t t l e n e c k  i s  a .  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  5 1  

( 5 0 3 - 2 0 3 - 0 1 )  A g r e e ,  l a w s  s h o u l d  b e  t h o u g h t  a b o u t  t o d a y  n o t  a f t e r  
s o m e o n e  g e t  h u r t ,  

# »  s e c u r i t y  i s  b a d l y  h a n d l e d  o y  b a n k s  n o w  -  a t  l e a s t  p r i v a c y  
a s p e c t -  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -
w a y s  t o  c o r r e n t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  
m i s u s e  o f  t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  5 2  

( 5 0 3 - 2 0 3 - 0 1 )  I  a g r e e  
* #  P e :  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i n  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  i t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e .  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n .  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e  * s  i d e n t i t y ,  s e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n a  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  5 3  

( 5 0 3 - 2 0 5 - 0 0 )  V a l i d  5 4  

( 5 0 3 - 2 0 8 - 0 0 )  A g r e e ,  5 5  

( 5 0 3 - 2 1 1 - 0 1 )  A g r e e  
* *  A b s o l u t e  p r i v a c y  a n a  h a r d  c 0 p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n .  

A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  5 6  

( 5 0 3 - 2 1 1 - 0 1 )  A g r e e  
# *  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  

a s  c u r r e n t  s y s t e m ,  5 7  

( 5 0 3 - 2 1 1 - 0 1 )  A q r e e  
* *  P e s  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  

o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  i t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a s a c t i o n .  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  s e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  5 8  
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Comments on Remote Banking by Question No, (500 thru 559) 

C 5 0 3 - 2 1 1-01) Agree 
** The only bottleneck is a "cheap" means of personal 

identification from the phone - a code number is not going to be 
enough, 

(503-211-01) Agree, 
## Need changeable encrypted passwords on accounts - audits - ways 

to correct, errors - consumer-protecting laws regarding illegal misuse 
of the system (like lost credit cards), 

(503-211-01) Do not agree - may be socially necessary under 
appropriate legal safeguards (eg, warrants), 
#* Need to Keep RCMP, income tax people, etc, out of computer 

banks, 

(503-212-01) Agree 
** Absolute privacy and hard c0py receipt at time 0t transaction. 

Also, the right to question one's credit file and credit rating, 

(503-212-01) Handprint, voiceprint transmitted to central memory bank 
and back from point of transaction., 

•
(503-213-00) agnetic i.D.s are in and operational - the questions 
are Valid but the anwers are operational today, 

(503-213-01) VQL>>olume reduce cost, 
** The only bottleneck is a "cheep" means of personal 

r identification from trie phone - a code number is not going to be 
enough, 

(503-215-01) Another problem; how to detect, whether a user is forced 
by violence to make a transaction, 
*# Res security requirements - we will need some foolproof method 

of remote verification of personal identification. It must be quick, 
positively accurate, and have the legal binding of one's signature. 
Ultimately, we will need to know just who made this transaction. This 
requires positive proof or one's identity. Several successful 
incidents of masquerading to "rob the bank" will cause so much 
consternation that highly foolproof procedures will become 
commonplace, 

(503-216-00) Credit cards with machine readable identification seem 
to me to be the most practical, although they may be lost or 
duplicated, 

(503-216-00) Security measures, counter-measures, 
counter-counter-measures, etc,, will become a major tieid of 
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K I K E  2 9 - M A R - 7 5  1 0 * 1 2  3 2 2 1 9  
C o m m e n t s  o n  R e m o t e  B a n k i n g  B y  Q u e s t i o n  N o ,  ( 5 0 0  t h r u  5 5 9 )  

( 5 0 3 - 2 1 6 - 0 1 )  , v ; c s t  o f  t h e s e  c o m m e n t s  r e p r e s e n t  v a l i d  p r o b l e m s ,  
a l t h o u g h  i  t h i n k  t h e  s u g g e s t i o n  o f  c h a n g e a b l e  c o d e d  p a s s w o r d s  i s  
i m p r a c t i c a l ,  T O O  m a n y  p r o b l e m s  w o u l d  b e  c a u s e d  b y  p e o p l e  f o r g e t t i n g  
o r  m a k i n g  e r r o r s ,  

* *  S e c u r i t y  i s  o a b l y  b a n d i e d  b y  b a n k s  n o w  -  a t  l e a s t  p r i v a c y  a s p e c t  
-  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -  w a y s  t o  
c o r r e c t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  o f  
t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  6 9  

( 5 0 3 - 2 1 8 - 0 0 )  D e c e n t r a l i z a t i o n  &  p a r t i t i o n  o f  D a t a  s h o u l d  b e  
m a i n t a i n e d  e x c e p t  w h e n  t h e r e  i s  a  s p e c i a l  n e e S  * o r  l o n Q - d i s t a n c e  
r e f e r e n c e .  K e e p  a s  m u c h  o f  t h e  s y s t e m  c l o s e  t o  t n e  u s e r s  a s  p o s s i b l e ,  
p e r h a p s  e v e r y  t e r m i n a l  s h o u l d  h a v e  D a t a  c a s s e t t e  o r  H a r d  c o p y  o u t p u t  
f o r  t h e  u s e r s  t o  k e e p  t h e i r  o w n  r e c o r d s ,  7 0  

( 5 0 3 - 3 0 2 - 0 0 )  P r i v a c y  o f  o a n k i n q  t r a n s a c t i o n s  i s  i r r e l e v a n t .  C r e d i t o r s  
R a C v M , P * '  I n c o m e  t a x  h a v e  w a y s  a n d  m e a n s  o f  c h e c k i n g  f a c t s  o f  t h i s  
n a t u r e ,  s e c u r i t y  i s  t h e  b a n k ' s  p r o b l e m ,  7 1  

( 5 0 3 - 3 0 3 - 0 0 )  U n d o u b t e d l y  c o n f i d e n t i a l i t y  i s  a  g r o w i n g  c o n c e r n  i n  
C a n a d a ,  I f  p e o p j e  b e l i e v e  p r i v a t e  r e c o r d s  E , G ,  C r e d i t  r e f e r e n c e s ,  
b a n k s  a n d  p h o n e  i n f o r m a t i o n  i s  n o w  c o n f i d e n t i a l  t h e y  a r e  v e r y  
m i s t a k e n ,  7 2  

( 5 0 3 - 3 0 5 - 0 0 )  A g r e e  w i t h  m o s t  o f  t h i s .  S e c u r i t y  s i m p l y  c a n n o t  b e  o v e r  
e m p h a s i z e d ,  7 3  

( 5 0 3 - 3 0 7 - 0 1 )  T h e r e  i s  n o  s u c h  t h i n g ,  s o  c a n n o t  b e c o m e  c o m m o n  p l a c e o f  
p r o c e d u r e s  w i l l  b e c o m e  c o m m o n p l a c e ,  7 4  

( 5 0 3 - 5 Q 4 - 0 0 )  S e c u r i t y  a n d  p r i v a c y  a r e  a l l  i j p 0 r t a n t  f a c t 0 r s ;  t h i s  
c o u l d  b e  o v e r c o m e  b y  a  r a p i d  s y s t e m  o f  " v o i c e  p r i n t i n g "  a n d  
c o m p a r i s o n ,  o f f i c i a l  i n s t i t u t i o n s  ( i n c o m e  t a x *  e t c . )  h o w e v e r *  m u s t  b e  
a l l o w e d  t o  c h e c k  t h e  c o m p u t e r  b a n k s *  b u t  t h e  c i t i z e n  i n v o l v e d  m u s t  b e  
a w a r e  a n d  c o n s e n t i n g ,  7 5  

( 5 0 3 - 5 0 5 - 0 0 )  I  t h i n k  t h e s e  p e o p l e  a r e  r i g h t ,  w e  w i l l  n e e d  s o m e  m e t h o d  
t o  b e  a b s o l u t e l y  s u r e  o f  t h e  p e r s o n ' s  i d e n t i f i c a t i o n .  A l s o  t h i s  w o u l d  
b e  n o  m e a n s  t o  j u d g e  a  p e r s o n  a s  b a n k s  n o w  d o  f o r  g i v i n g  a n d  g e t t i n g  
r e f e r e n c e s  f o r  l o a n s  o f  m o n e y ,  r e n t i n g  o f  h o u s e s ,  o u y i n g  o f  h o u s e s ,  
e t c .  7 6  

( 5 0 3 - 6 0 4 - 0 0 )  I  w o u i c i  t h i n k  t h a t  s o m e t h i n g  l i k e  y o u r  f i n g e r p r i n t s  
w o u l d  b e  t h e  l e a s t  p e r s o n a l  v e r i f i c a t i o n  p e o p l e  w o u l d  r e q u i r e .  O r  a  
v o i c e p r i n t ,  s o m e t h i n g  a b s o l u t e l y  p e r s o n a l ,  7 7  

( 5 0 3 - 6 0 4 - 0 0 )  i  A o u i d  w a n t  t h e  s y s t e m  c o n n e c t e d  t o  m y  o w n  b r a n c h  b a n k  
a n d  n o t  s o m e  h u g e  c e n t r a l  c o m p u t e r ,  s o  t h a t  I  c o u l d  g o  t o  t h e m  t o  

7 



. M I K E  2 9 - M A R - 7 5  1 0 :  1 2  3 2 2 1 9  
C o m m e n t s  o n  R e m o t e  B a n k i n g  b y  Q u e s t i o n  N o ,  ( 5 Q Q  t n r u  5 5 9 )  

s t r a i g h t e n  o u t  e r r o r s  a n d  m a i n t a i n  m y  u s u a l  p e r s o n a l  c o n t a c t ,  w h e n  
d e s i r e d ,  

( 5 0 3 - 6 0 4 - 0 1 )  i  w o u l d  w a n t  a  t a n g i b l e  c o p y  o f  t h e  t r a n s a c t i o n  f o r  m y  
r e c o r d s ,  y e s ,  

* #  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n .  
A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  

( 5 0 3 - 6 1 2 - 0 0 )  N o n e »  b u t  l i k e  a l l  t h e  r e s e a r c h e r s  s o m e  P e o p l e  a r e  g o i n g  
t o  t i n d  w a y s  t o  b r e a k  t h r o u g h  t h i s  t y p e  o t  s y s t e *  a n d  y o u  m a y  f i n d  
m o r e  p e o p l e  b e i n g  s w i n d l e d  t h a n  e v e r  b e f o r e ,  

( 5 0 3 - 6 1 6 - 0 0 )  N o  i n f o r m a t i o n  o f  a c c o u n t s  s h o u l d  b e  a l l o w e d  e x c e p t  b y  
c o u r t  o r d e r ,  F o o l p r o o f  i d e n t i f i c a t i o n  a  m u s t .  C r e d i t  r a t i n g s  m u s t  b e  
a v a i l a b l e  u p o n  o w n e r s  r e q u e s t ,  

( 5 0 3 - 6 2 0 - 0 0 )  i  d o n ' t  h a v e  a n y t h i n g  t o  h i d e l  T n e  R , C , M , P .  m u s t  h a v e  
b e t t e r  t h i n g s  t o  a n d  t h e  l n c o m e  T a x  P e o p l e  h a v e  a  j o b  t o  d o ,  w h i c h  
i n  t h e  l o n g  r u n  i s  i o r  e v e r y o n e ' s  g o o d ,  

( 5 0 6 - 1 1 6 - 0 0 )  E i t h e r  I  o r  o t h e r s  m i s i n t e r p r e t e d  t h i s  q u e s t i o n ,  8 y  
d e f i n i t i o n ,  t h i s  h 0 p e  d e v i c e  c o u i d  n o t  b e  u s e d  w h e n  s o m e o n e  i s  a w a y  
f r o m  h o m e j  

( 5 0 6 - 1 3 2 - 1 0 )  I  a l w a y s  t r a v e l  p r e p a r e d ,  I  a l s o  u s e  v e r y  t e w  c r e d i t  
c a r d s ,  

( 5 0 8 - 1 1 1 - 2 5 )  w e l f a r e  w o r k e r s  m o r e  d i s t r u s t f u l  o f  i n d u s t r y .  

( 5 0 0 - 1 2 3 - 2 0 )  F e v i s e o  e s t i m a t e  

( 5 0 8 - 1 3 2 - 4 0 )  P e r h a p s  4  -  A  s i g n i f i c a n t  e l i m i n a t i o n  O f  p a p e r  a n d  
e x p e n s i v e  p e r s o n n e ^  i n  b r a n c h e s .  T h e  r e a s o n  f o r  s a y i n g  s i g n i f i c a n t  i s  
r e l a t i v e  i e ,  t c  w h a t  t h e  c o s t s  w i l l  r i s e  t o  w i t h o u t  t h e s e  c l a s s e s  o f  
s y s t e m ,  o v e r a l l ,  c o s t s  a r e  g o i n g  t o  i n c r e a s e  b u t  s i g n i f i c a n t l y  l e s s  
b y  t h i s  m e a n s ,  

( 5 0 8 - 1 4 1 - 0 0 )  O r  h o l d  t h e  c o s t  r i s e  d o w n ,  

( 5 0 8 - 2 0 1 - 0 0 )  S h o w s  d i f f e r e n t i a l  e f f e c t  o f  n o w  t e c h n o l o g y  c o s t / b e n e f i t  
o v e r  s o c i a l  c l a s s e s ,  

( 5 0 9 - 1 2 0 - 0 0 )  w e  w o u l d  s t i l l  n e e d  s o m e  s m a l l  c h a n g e  t 0  m a k e  2 0  c e n t s  
c o i n  t e l  c a l l s ,  

( 5 0 9 - 1 4 1 - 0 0 )  W h a t  i s  C A S H ?  C h a h a )  

( 5 0 9 - 2 0 3 - 0 0 )  T h e  b i g g e s t  a d v a n t a g e  m a y  b e  i n  t h e  c o n t r o l  o f  c r i m e  
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M I K E  2 9 - M A R - 7 5  1 0 : 1 2  3 2 2 1 9  
C o m m e n t s  o n  R e m o t e  B a n k i n g  B y  O u e s t i o n  N o ,  C 5 0 0  t h r u  5 5 9 )  

w h i c h  i n v o l v e s  m o v e m e n t s  o f  m o n e y ,  e g ,  p a y - o f f s ?  d r u g  p a y m e n t s ?  
c o r p o r a t e  c r i m e s  e t c ,  

( 5 1 1 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t 0  a n  a u t o m a t e d  b a n * i n 9  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  

( 5 1 1 - 2 0 1 - 5 0 )  T r y  t o r  h i g h e r !  

( 5 1 2 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m s  
i c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  

C 5 i 2 - 2 0 1 - O O )  T r y  t 0 r  h i g h e r !  

( 5 1 2 - 2 1 5 - 1 0 )  I  s e e  n o  a d v a n t a g e  f o r  t h e  u s e r ?  c o m p a r i n g  t h i s  s e r v i c e  
t o  t n e  t r a d i t i o n a l  p e r m a n e n t  r e m i t t a n c e  a i d e ,  9 7  

( 5 1 3 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t 0  a n  a u t o m a t e d  b a n K i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e  9 8  

( 5 1 3 - 2 0 1 - 0 0 )  T r y  f o r  h i g h e r !  9 9  

( 5 1 3 - 2 1 3 - 5 0 )  i n  o p e r a t i o n  t h r o u g h  a u t o m a t i c  c o m p u t e r  ( i n s u r a n c e  t o  
b a n k s  ( c o m p u t e r )  e x c h a n g e ) ,  1 0 0  

( 5 1 3 - 2 1 5 - 1 0 )  1  s e e  n o  a d v a n t a g e  f 0 r  t n e  u s e r ?  e 0 m p a r i n 9  t h i s  s e r v i c e  
t o  t h e  t r a d i t i o n a l  p e r m a n e n t  r e m i t t a n c e  a i d e ,  1 0 1  

( 5 1 4 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  n o m e  t e r m i n a l  d e v i c e .  1 0 2  

( 5 1 4 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  1 0 3  

( 5 1 4 - 1 2 4 - 5 0 )  H e *  0 o e s  o n ®  d 0  t h i s ?  1 0 4  

( 5 1 4 - 2 0 1 - 0 0 )  T r y  f o r  h i g h e r !  1 0 5  

( 5 I 5 - H 9 - 5 O )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  1 0 6  

( 5 1 5 - 1 3 2 - 1 0 )  W h e n  I  t r a v e l ,  I  n a v e  e n o u g h ,  w e l l  b u d g e t e d  a n d  
p r o t e c t e d  ( i e .  T r a v e l l e r s  c h e q u e s ) ,  T h i s  i s  t o  c o n t r o l  m e !  1 0 7  

( 5 1 5 - 1 4 1 - 1 0 )  C r e d i t  c a r d s  c o v e r  t h i s  o f f  i n  m o s t  c a s e s ,  1 0 8  

( 5 1 5 - 2 0 1 - 0 0 )  T r y  f o r  h i g h e r !  1 0 9  

( 5 1 7 - 1 0 1 - 4 0 )  A  f l o a t  c o u l d  b e  p u t  i n t o  t h e  s y s t e m  d e l i b e r a t e l y  i f  
d e s i r e d ,  1 1 0  
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M I K E  2 9 - M A B - 7 5  1 0 : 1 2  3 2 2 1 9  
C o m m e n t s  o n  R e m o t e  B a n k i n g  b y  Q u e s t i o n  N o ,  ( 5 0 0  t h r u  5 5 9 )  

( 5 1 7 - 1 0 6 - 4 0 )  E x a m p l e :  I  o w n  a n  a p a r t m e n t  b u i l d i n g  i n  w h i c h  t h e  
e l i m i n a t i o n  o f  f l o a t  w o u l d  c o s t  m e  S 2 1 6  ( l a t e  f e e )  p e r  m o n t h ,  1  h a v e  
t o  g e t  c h e c k  i n t o  m a i l  ( f o r  a  5  d a y  t r i p )  b e f o r e  i  h a v e  r e n t s  i n  t o  
c o v e r  i t .  P o s s i b l y  I  c o u l d  r e a r r a n g e  r e n t a l  d u e  d a t e s  i f  t h e r e  w e r e  
n o  f l o a t .  1 1 1  

( 5 1 7 - H 0 - 5 O )  P r e f e r r e d  s e r v i c e  w 0 u l d  b e  t o  g e t  . b o o k k e e p i n g  s e r v i c e ,  
a n d  s o m e  d e g r e e  o f  f l o a t ,  1 1 2  

( 5 1 7 - 1 1 5 - 4 0 )  M a n y  h o u s e h o l d s  o p e r a t e  o n  a  v e r y  h i g h  b u d g e t ,  1 1 3  

( 5 ) 7 - 1 1 6 - 0 0 )  f b i s  i s  t h e  w r o n g  q u e s t i o n ,  i f  i t  i s  c h e a p e r  f o r  b a n k s  
a n d  m e r c h a n t s #  i t  w i l l  b e  m a d e  m o r e  e x p e n s i v e  f o r  h o u s e h o l d e r s  t o  u s e  
p r e s e n t  m e t h o d s  a n d  m o s t  p e o p l e  w h o  c a n  n o w  a f f o r d  c h e c k i n g  a c c o u n t s  
w i l l  h a v e  t o  s w i t c h ,  1 1 4  

( 5 1 7 - 1 1 9 - 3 0 )  M o s t  p e o p l e  w o u l d n ' t  a p p r e c i a t e  i m p l i c a t i o n s  w h i c h  a r e  
b o t h  p o s i t i v e  a n d  n e c ? a t i v e ,  1 1 5  

( 5 1 7 - 1 1 9 - 3 0 )  M o s t  p e o p l e  w o u l d n ' t  a p p r e c i a t e  i m p l i c a t i o n s  w h i c h  a r e  
b o t h  p o s i t i v e  a n d  n e g a t i v e ,  1 1 6  

( 5 1 7 - 1 2 0 - 3 0 )  * c u  c 0 u i a  s t i l l  h a v e  t n e  " f l o a t "  b y  s i m p l y  r e v e r t i n g  t 0  
t r a d i t i o n a l  c h e q u e - w r i t i n g  p r a c t i c e s  f o r  a n y  p a r t i c u l a r  t r a n s a c t i o n ,  
o r  u s e  a  c r e d i t  c a r d  t o  e x t e n t  t h e  p e r i o d ,  1 1 7  

( 5 1 7 - 1 2 3 - 5 0 )  I ' m  a  " k i t e  f l y e r "  w h o  l i v e s  o n  t h e  " f l o a t " ,  W e  a r  a  
s i g n i f i c a n t  f 0 r c e  -  p e r h a p s ' a  m a j o r i t y  a m o n 9  C o n s u m e r s ,  1 1 8  

( 5 1 7 - 1 2 4 - 4 0 )  i f  n o  " n e t  3 0  d a y s "  o r  o t h e r  p a y m e n t  s p e c i a l i t y  o r  d e l a y  
i s  i n c l u d e d  i , e .  a t  t i m e  o f  p u r c h a s e  a c c o u n t  s t a t u s  i s  a p p r o v e d  a n d  
a n  e l e c t r o n i c  " b i l l "  i s  s e n t  a t  e n d  o f  m o p t h ,  s i m i l a r  t o  e l e c t r o n i c  
M a s t e r  C h a r g e ,  1 1 9  

( 5 1 7 - 1 3 2 - 3 0 )  A  f e w  p l a y  w i t h  t h e  f l o a t  t o  a  m i n o r  d e g r e e  b u t  o v e r a l l  
I  w o u l d  n o t  e x p e c t  a n y  r e a l  e f f e c t , E  1 2 0  

( 5 1 7 - 1 4 1 - 5 0 )  F o r  m e r c h a n t s  p u r c h a s e s  e s p e c i a l l y ,  1 2 1  

( 5 1 7 - 2 0 3 - 2 0 )  T h o s e  c a r e l e s s  w i t h  u s e  o f  " f l o a t " ,  i e ,  g i v e  t i m e  t o  g e t  
m o n e y  i n  b a n k  b e f o r e  c h e q u e  r e a c h e s  b a n k ,  m a y  n o t  l i k e  t h e  i d e a .  1 2 2  

( 5 1 7 - 2 1 1 - 4 0 )  I n i t i a l l y  w 0 u l d  d i s c o u r a g e  b u t  l a t e r  t h e  n e w  p r a c t i c e  
w o u l d  b e  a c c e p t e d  a s  t h e  n o r m ,  1 2 3  

( 5 1 7 - 2 1 2 - 1 0 )  I  w o u l d  s t r o n g l y  a p p r e c i a t e  t h i s  a s s i s t a n c e  t o  m y  o w n  
s e l f  d i s c i p l i n e  ( o r  l a c x  t h e r e o f ) ,  1 2 4  

( 5 1 7 - 2 1 3 - 5 0 )  o n e  o f  t h e  m o r e  p r a c t i c a l  i d e a s  e a s i l y  i m p l e m e n t e d ,  1 2 5  

1 0  



M I K E  2 9 - M A R - 7 5  1 0  s  1 2  3 2 2 1 9  
C o m m e n t s  o n  F e r r a t e  B a n x i n a  b y  Q u e s t i o n  N o .  ( 5 Q Q  t h r u  5 5 9 )  

( 5 l 7 " 2 1 ( > - 3 Q )  H a v e  a n s w e r e d  t h i s  q u e s t i o n  i n  t e r m s  o f  " m y  f a m i l y ' s  
u s e "  a s  f o r  m o s t  o f  t h e  o t h e r  q u e s t i o n s .  H o w e v e r #  I  r e a l i z e  f r o m  
c o n v e r s a t i o n s  w i t h  o t h e r s  t h a t  t h e  e l i m i n a t i o n  o f  t h i s  " f l o a t "  m a y  b e  
a  s t r o n g  d i s c o u r a g e m e n t  f o r  s o m e ,  1 2 6  

( 5 1 7 - 2 1 8 - 4 0 )  C u r r e n t  l i n e  0 f  i n t e r e s t  r a t e s  m a k e  a l l  i n t e r e s t  f r e e  
d e l a y s  q u i t e  v a l u a b l e  t o  t h e  c o n s u m e r ,  1 2 7  

( 5 1 7 - 3 0 2 - 3 0 )  S e m e  s o r t  o f  c r e d i t  a r r a n g e m e n t  c a n  r e p l a c e  t h e  f l o a t  
s y s t e m ,  1 2 8  

( 5 1 7 - 3 0 5 - 2 0 )  x  f i n d  t n e  f l o a t  o n  i r r i t a n t  t o  m y  o w n  a c c o u n t i n g  
a c c u r a c y ,  1 2 9  

( 5 1 7 - 3 0 7 - 4 0 )  A r e  y 0 u  a s k i n g  a o 0 u t  m y  r e a c t i o n ?  T h e n  # 4 ,  B u t  a i l  i n  
a l l  I  t h i n k  t h i s  w o u l d  b e  a  u s e f u l  s e r v i c e ,  1 3 0  

( 5 1 7 - 5 0 5 - 4 0 )  T h e  d i s c o u r a g e m e n t  w O U l d  b e  t h a t  a  p e r s o n  w o u l d n ' t  b e  
a b i e  t o  c a n c e x  a  c h e q u e  a n d  r e t u r n  t h e  i t e m  t h e y  d o t #  w i t h i n  a  f e w  
d a y s  t i m e ,  1 3 1  

( 5 1 7 - 6 0 7 - 3 0 )  T o  s 0 r T i e  P e o p l e  I  d o n t  t h i n k  i t  « o u l d  m a x e  m u c h  
d i f f e r e n c e .  1 3 2  

( 5 5 5 - 1 0 2 - 0 0 )  M o s t  s e n s l t i v e l  1 3 3  

( 5 5 5 - 1 0 2 - O f O  H o u s e w i v e s  n o t  e x t r e m e ,  1 3 4  

( 5 5 9 - 1 0 2 - 0 0 )  Y o u ' v e  h i t  a  n e r v e ,  1 3 5  

( 5 5 9 - 1 1 6 - 0 4 )  H a r d  t o  i n t e r p r e t e ,  1 3 6  

( 5 5 9 - 1 3 5 - 0 1 )  w o u l d  t n i n x  t h i s  i s  a  m u s t  i n  t n e  d e s i g n  o f  t n e  n e w  
s e r v i c e ,  

* *  A s s u m i n g  y o u  c o u l d  s t i l l  t r a n s a c t  i n  t h e  t r a d i t i o n a l  w a y ,  1 3 7  
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M I K E  2 9 - M A R - 7 5  1 0  s  1 2  3 2 2 1 9  
C o m m e n t s  o n  R e m o t e  B a n k i n g  & y  Q u e s t i o n  N o ,  ( 5 Q G  t h r u  5 5 9 )  

( J 3 2 2 1 9 )  2 9 - M A R - 7 5  1 0 X 1 2 M M  T i t l e s  A u t h o r ( s ) S  M i c h a e l  T ,  
B e d f o r d / M l K E ;  S u b - C o l l e c t i o n s :  N I C ;  C l e r k s  M I K E ;  



M I K E  2 9 - M A R - 7 5  1 0 : 1 3  3 2 2 2 0  
C o m m e n t s  o n  R e m o t e  W o r k  C e n t e r  oy  Gues t ion  n o ,  C600  tnru  659 )  

( 6 0 0 - 1 0 2 - 0 1 )  R e s e a r c h e r s  n o w  n a v e  n o  e x t r e m e  v i e w s  a n d  y e t  a s  a  g r o u p  
t h e y  p r o b a b l y  k n o w  m o s t  a b o u t  t h i s  c o n c e p t .  D o e s  t h i s  m e a n  t h a t  
p e o p l e  w h o  k n e w  m o s t  d o  n o t  p o s s e s s  e x t r e m e  v i e w p o i n t s ?  

( 6 0 0 - 1 2 4 - 0 0 )  D i d  x  n o t  r e s p o n d  o n  F o u n d  1 ?  

( 6 0 0 - 1 3 2 - 0 0 )  i  c u r r e n t l y  h a v e  a  v e r y  f l e x i b l e  s c h e d u l e ,  i n  g e n e r a l #  I  
a g r e e  w i t h  t h e  r e s p o n s e ,  

( 6 0 0 - 1 3 5 - 0 0 )  G c 0 d »  

( 6 0 0 - 1 4 1 - 0 0 )  S i n c e  m o s t  p a n e l i s t s  f e e l  t h a t  a l l  t h e s e  f a c t o r s  t e n d  t o  
e n c o u r a ? e  ( o r  h a v e  n o  i m p a c t )  t o - F - H ,  I  w o n d e r  w h a t  t h e  n e g a t i v e  
f a c t o r s  a r e ?  T h e r e  m o s t  p e  s o m e !  

( 6 0 0 - 3 0 2 - 0 0 )  T h i s  ^ o u i d  b e  t h e  g r e a t e s t  b e n e f i t .  A  w e e k l y  p h y s i c a l  
m e e t i n g  o f  t h e  s t a f f  w o u l d  s t i l l  b e  r e q u i r e d  f o r  m o t i v a t i o n  a n d  
p u r p o s e s ,  

( 6 0 . 0 - 3 0 5 - 0 0 )  s t i c k :  w i t n  m y  r e s p o n s e s  h e r e .  P e r s o n a l  i n t e r a c t i o n  i s  
v e r y  i m p o r t a n t  ^ u c h  o f  t h e  t i m e  b u t  c h a n g i n g  p a t t e r n s  o f  w o r k  c o u l d  
r e d u c e  t h i s ,  a n d  w o u l d  i f  t h e  m e c h a n i c a l  c a p a b i l i t y  t o  p e r m i t  w o r K  a t  
h o m e  e x i s t e d ,  

( 6 0 0 - 3 0 7 - 0 0 )  I  a t  h o m e ,  s o  m a n y  o f  t h e s e  a r e  a c a d e m i c ,  I  g u e s s  
I ' m  g i v i n g  a n s w e r s  f o r  t h e  p u b l i c ,  

( 6 0 1 - 1 0 6 - 0 0 )  N A S A  h a s  e x a m i n e d  n i s  c o n c e p t  ( S a m  F c r d y c e  -  N a s h ,  D f C . )  
a n d  c o n t i n u e s  t o  p u r s u e  i t .  N o t  a l l  j o b s  a r e  t r a c t a b l e ,  p e r n a p s  
3 0 - 3 5 %  o f  w o r k  t r i p s  U l t i m a t e l y  -  m u c h  l e s s  t h a n  t h a t  i n  f i r s t  
d e c a d e .  T h e  i m p a c t  w o u l d  b e  b o t h  p o s i t i v e  a n d  n e g a r i v e  -  f i x e d  c o s t s  
f o r  e x i s t i n g  t r a n s p o r t a t i o n  s y s t e m s  w o u l d  h a v e  t o  b e  b o r n e  b y  t h e  
r e m a i n i n g  r i d e r s ,  s o c i e t y  m a y  n e e d  t h e s e  t o o  m u c h  t o  3 e o p a r t i z e  t h e m .  
T h e  r a m i f i c a t i o n s  a r e  i m m e n s e  a n d  r e a u i r e  a  d e t a i l e d  s t u d y ,  

( 6 0 1 - 1 0 9 - 0 0 )  C o m m u n i t y  w o r k  c e n t e r s  w i t h i n  w a l k i n g  d i s t a n c e  o f  
r e s i d e n c e ,  p o s s i b l y  i n  s a m e  b u i l d i n g  -  i n f o r m a t i o n  P r o c e s s i n g  a n d  
i n t e r c o m !  s e r v i c e s ,  p r o b a b l y  o n  r e n t a l  b a s i s ,  M e e t i n g s  i n  h o t e l s  o r  
a i r p o r t s  o r  c e n t r a l  o f f i c e s  o f  l a r g e  c o p o r a t i o n s :  t h e  e n d  o f  " d o w n  
t o w n " ,  a n d  a n  e n o r m o u s  s a v i n q  o f  p h y s i c a l ,  p s y c h i c ,  a n a  s o c i a l  
" e n e r g i e s " .  

( 6 0 1 - 1 1 0 - 0 0 )  R e d u c e  e n e r g y ,  p o l l u t i o n ,  a c c i d e n t s ,  i n c r e a s e  
p r o d u c t i v i t y ,  q u a l i t y  o f  l i f e .  

( 6 0 1 - 1 1 1 - 0 0 )  U n l e s s  t h e  c o n e p t  i s  r e s e a r c h e d  t h o r o u g h l y  a n d  i s  f o u n d  
v i a b l e  I  s h a l l  h a v e  c o n s i d e r a b l e  d o u b t s  a b o u t  i t  .  i n  t h e  s h o r t  t e r m  
b u i l d i n g  t h e s e  c e n t e r s  w o u l d  m a * e  e n e r g y  s i t u a t i o n  w o r s e ,  t h e r e a f t e r  
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MIKE 29-MAR-75 10:13 32220 
Comments on Remote work Center by Question NO. (600 thru 659) 

a slight Improvement could be envisaged unless people, as a result, 
tended to disperse more from cities and use their cars more, 

(601-113-00) Question; Would major employers build the satellite 
offices, or teicos or govts or? is this a real alternative to travel? 
If such satellite offices are built it will make suburbs into cities 
and urban sprawl will be speeded up even further. The center cities 
may become empty even during the day. The structure of the city will 
be changed, more ghettoes etc. Energy shortage: if people move out 
even further such spread of populations will encourage even more use 
of automobiles by greater numbers of people, and thus greater 
consumption of petroleum. Id 

(601-1 15-00) Excellent su9destioni But this niay not necessarily solve 
the problem of traffic Congestion if people having to '"or* at one 
given center live in different areas of the city singe I presume the 
satellite office would consists of the people forming wording units 
rather than people living in the area, I4 

(601-116-00) This depend greatly on residential patterns which vary 
substantially, A^sq 0n Population density, in Los Anaeies the 
satellite office might oe more attractive than in New fork Cityn 15 

(601-119-00) While better for the Individual and community they would 
not be cheaper for the firm, win discourage their introduction. lb 

(601-119-20) The magnitude of the change is important. A change from 
1 to 5 miles is different then 1 to 30 miles. 17 

(601-120-00) These aevel0pments have s0me lmp0rtant communications 
Implications, The individual working out of a work center is a moving 
target, colleagues and co-workers will have to be able to reach such 
an individual, services sucn as Call Forwardinq and Automatic 
Answer!ng and Recording services with a Remote call-in feature, 18 

(•601-122-00) This proposal has been made some time ago. It should be 
more popular than ion9 commutes, but couid cause more problems in 
urban - suburban relationships, I9 

(601-123-00) It's very appealing but not feasible for many Kinds of 
work due to inherent limitations on face-to-face contact with clients 
and co-workers, If the concept we're widely adopted it could have a 
profound impact on encouraging further abandonment of the center 
cities, Most people would rather not work in the center city lust as 
they already don't reside there. This could provide an impetus for 
total abandonment of the core city. The foregoing comments apply only 
to large ll,S, cities, I do not feel qualified to comment on the 
Canadian experience but suspect it might be different, 20 
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MIKE 29-MAR-75 1 0: 1 3  32220 
Comments on Remote Work: C enter by Question NO . C 6 00 t hru 659) 

(601-124-00) a fine idea from ail standpoints, 2 1  

(601-130-01) In many r esects* the suburban office p uilaing, which 
houses a number of company Satellite offices, is already this concept 
in action. The only thing different which is needed, is the use made 
py the companies, (replacing the office to oe convenient to the 
workers, rather than to the public served}. No technological advance 
is needed, only a different viewpoint by the businessman, 

*» in oenerai I do not feel that working at home will fill the 
requirements for control which most business organizations will want 
t o maintain -  much more likely it s eems to me, is the concept of the 
satellite office, located net as an office to meet the public 
locally, put as the pt, of work for t he employees who can reach it 
- -- then carry on the work from it via communication links to fellow 
workers in other satellite offices. Probably 80 percent of such comm, 
needs can be met by ordinary telephone, and most of the rest by 
inter-office telecopiers, 22 

(601-132-00) a major problem with CWC's would appear to be the city 
planners. For example -  in Ottawa the city planners d o  not like 
decentralisation, They encouraae work in the central core -  makes the 
small business more viable, makes public transit more viable, etc. 
These attitudes will have to oe consulted, 23 

(601-1 32-00 )  Generally, C WC' s  would appear to combat urban sprawl in 
the sense of providing a "neighDpurhood" focus tor tne work of many. 
Thus, the city may well grow out as (hopefully) sets of cohesive 
neighbourhoods, The centre of the city (existing) will suffer -  the 
deqree will aepeno upon tne true frame, 24 

(601-135-01) I agree with the listed researcher's comments. I would 
think the center could support "employees" from different companies 
allowing them to be put in the existinq uroan areas without requiring 
employers to relocate -  walking distances would be easy to achieve 
thus reducing energy needs considerably, 

* * In general I do not feel that working at home will fill the 
requirements for control whicn most business organizat ions will want 
to maintain -  much more likely it seems to me, is the concept of the 
satellite office, located not as an office to meet the public 
locally, but as the pt, of work for the employees who can reach it 
---- then carry on the work from it via communication links to fellow 
workers in other satellite offices, Prooahly 80 percent of such comm, 
needs can be met by ordinary telephone, and mo st of the rest by 
inter-office telecopiers, 2b 

(601-141-00) Agree, 
** In general 1 do not feel that working at home will fill the 

requirements for c ontrol which most business organizations will want 
to maintain -  much- m o re likely it s eems to me, is the concept of t ne 
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M I R E  2 9 - M A R - 7 5  1 0 : 1 3  
C o m m e n t s  o n  R e m o t e  w o r k  C e n t e r  b y  Q u e s t i o n  N O .  C 6 Q Q  t h r u  6 5 9 )  

s a t e l l i t e  O f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  c u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  - -
t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n K s  t o  f e l l o w  
w o r k e r s  I n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o r r m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t ,  b y  
i n t e r - o t f i c e  t e l e c o p i e r s ,  

C 6 0 1 * 2 0 1 * 0 0 )  H p w  m a n y  l o b s  a r e  r e a l l y  s 0  b u r e a u c r a t i c  t h a t  t h e  w e e x  
i s  t h i s  n e a t l y  d i v i d e d ?  i  d o u b t  t h a t  m a n y  a r e .  H a s  a n y b o d y  c n e c k e d ?  

( 6 0 1 - 2 0 5 - 0 0 )  C i t y  c e n t r e s  -  s h o u l d  r e l i e v e  t r a f f i c  a n d  p a r k i n g  -
a l l o w  f o r  m o r e  p a r ' <  a r e a s  e t c ,  

( 6 0 1 - 2 0 5 - 0 0 )  U r b a n  s p r a w l  -  w o u l d  p r o b a b l y  i n c r e a s e  t h i s  b u t  c o u l d  
r e v i t a l i z e  s m a l l e r  t 0 W n S ,  E n e r g y  -  w 0 u i d  s a v e  e n e r g y  t o  a  g r e a t  
d e g r e e ,  

( 6 0 1 - 2 0 7 - 0 1 )  T h e  s a t e l l i t e  o f f i c e  c o n c e p t  i s  g r e a t ,  i t  s a v e s  t i m e ,  
e n e r g y ,  w e a r  a n d  t e a r  a n d  s a t i s f i e s  t h e  n e e d  f o r  S o c i a l i z a t i o n *  
p e r s o n - t o - p e r s o n  t r a n s a c t i o n s ,  &  p r o v i d e s  r e s o u r c e s  l a c k i n g  i n  t n e  
a v e r a g e  h o m e ,  

* «  m  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - -  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w -
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s .  P r o b a b l y  8 Q  p e r c e n t  o f  s u c h  c o m m .  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  o y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  

( 6 0 1 - 2 1 1 - 0 0 )  F o r  w 0 r k  f u n c t i o n s  n e e d l n 9  s u p e r v i s i o n *  t h i s  w i l l  b e c 0 m e  
a n  i n c r e a s i n g l y  u s e d  a l t e r n a t i v e  t o  t h e  c e n t r a l  o f f i c e ,  f ^ o r e  
i n d i v i d u a l i s t i c  w o r k  ( e g ,  c o m p u t e r  p r o g r a m m i n g )  w i l l  b e  d o n e  a t  h o m e  
-  u p  t o  a  c e r t a i n  p o i n t  s e t  b y  t h e  n e e d  f o r  h u m a n  i n t e r a c t i o n  a n d  
c o m p a n y ,  

( 6 0 1 - 2 1 2 - 0 0 )  I t  w o u l d  h e l p  K e e p  m e  o u t  o f  t h e  c i t y .  I ' m  f o r  i t .  I t  
w o u l d  c o n t r i b u t e  s t r o n g l y  t o  a  d e c r e a s e d  t a x  b a s e  i n  t n e  c i t y *  
r e s u l t i n g  i n  f e w e r  r e s o u r c e s  t o  s o l v e  c i t y  p r o b l e m s ,  

( 6 0 1 - 2 1 3 - 0 0 )  S a t e l l i t e  c e n t e r s  a r e  m o r e  e c o n o m i c a l l y  s o u n d  a n d  c o u l d  
p r o v i d e  m o r e  s e r v i c e  a t  l e s s e r  c o s t s  t o  m o r e  i n d i v i d u a l s .  
C o n s e r v a t i o n  o f  e n e r g y  s h o u l d  b e  a s s u r e d  i n  s m a l l  s a t e l l i t e  c e n t r e s  
o v e r  l a r g e  u n i t s .  

( 6 0 1 - 2 1 5 - 0 0 )  P o s s i b i l i t y  t o  r e d u c e  t h e  s e p a r a t i o n  b e t w e e n  h o u s i n g  
a r e a s  a n d  o f f i c e  a r e a s  a n d  t o  d i m i n i s h  t h e  p r o b l e m s  i n f l u e n c e d  b y  
t h i s  s e p a r a t i o n  e s p e c i a l l y  i n  t h e  c e n t e r  c i t i e s .  
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Cedents on Remote Work Center by Question NO. (600 thru 659) 

(601-216-00) i a becoming horrified by the thought of a society in 
which we all sit at the centres of our webs of communications and 
never leave our homes, We will degenerate to the physical equals of 
ninety year old swedes), 35 

(601-216-00) Satellite offices need n o t  be in the suburban areas of 
the same city, only communication costs limit the separation, and 
this problem may be overcome by developments in satellite 
communications, city growth mignt be limited, and long distance 
commuting (and energy consumption) reduced, 36 

(601-216-01) I agree with the comment quoted, although I feel a 
conventional telephone and telecopier are too primitive as 
communication facilities, some broadband (high speed) soft copy 
facsimile Or alphanumeric/graphic presentation is a minimum 
requirement, with teleconferencing facilities, at least for special 
purposes. The greater ease of providing these at community work 
centres Is a strong point in their favour over the home work centre, 

## in general I do not feel that working at home will fill the 
requirements for control which most business organizations will want 
to maintain - much more likely it seems to me, is the concept of the 
satellite office, located not as an office to meet the public 
locallv, but as the pt, of work for the employees who can reach it 
--- then carry on the work from It via communication links to fellow 
workers in other satellite offices. Probably 8q percent of such comm, 
needs can be met by ordinary telephone, and most of the rest oy 
inter-office telecopiers, 37 

(601-218-00) Another Possibility are mobile work carrels & cabins -
trailers or campers that a group of people could take to various 
sites - construction sites, recreation sites, etc, so that the 
workplace would be mobile, 38 

(601-218-00) Yes something like a community centre for a Public 
Library work £ piaycentre is needed, 39 

(601-301-00) A rather curious but promising compromise. Widespread 
working from home would involve enormous changes in social behaviour 
patterns. The problems and benefits arising fr0m these changes are 
impossible to predict, 40 

(601-303-00) We do it now with govt, at a cost but it Might become a 
necessity if journey to work in terms of time and s rises, Also the 
changing work ethic may influence this, 41 

(601-305-01) This is very interesting and a real possibility. The 
advantage is to avoid long trips (possibly under congested 
conditions) to work while at the same time, permitting large enough 
groupings of workers so that the oenefits of face-to.face contact can 
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Comments on Remote ftork C e nter by Question No. (600 thru 659) 

be obtained as needed, 
## in general 1 d o not feel that working at home will fill tne 

requirements .for c o ntrol which most business Ordanizations will want 
to maintain -  much more likely it seems to me, is the conept of the 
satellite office, located not as an office to meet the public 
locally, but as the pt, of work for the employees who can reach it - -
then carry.on the work from it via communication links to fellow 
workers in other satellite offices, probably 8 0 percent of such comm, 
needs can be met by ordinary telephone, and most of the rest by 
inter-otfce telecopiers. 42 

(601-504-00) It would ce rtai nly alleviate city-center automobile 
congestion, and therefore any energy crises, 43 

(601-5O5-00) The city centres wO uld n 0  longer exist* we w °u l d  ha ve 
o ne big area with n 0  visual city centre. More ia nd w 0uid be used i n  

this concept of satellite offices. The energy shortage would pe the 
same, people would save energy, by not having t o go into a  main 
centre every day, put that energy would be used to keep the satellite 
office running, 4 4 

(601-604-00) I t hink that the satellite office is a  super concept and 
w 0uidi h eip greatiy t 0  decentralize our p 0puiati 0 n  trusses w ith be neflt 
to both housing and transit, '  45 

(601-607-00) I don't think this operation would wor* too well in a 
hpme, as w e n as it wouid in large piaces, such as factories, 
hospitals and such, 46 

(601-608-00) This suggestion is in iine with tne current trend 
towards decentralization and wouid tend to alleviate the problems 
connected with centre city congestion. There seems no reason why 
satellite offices could not be located In small cities or towns, in 
order to lessen urban sprawl, 47 

(601-612-00) No, as I do not travel to work and my huscand's type of 
work could not be done from home. His type 0t work could be partly 
done by phone but his company believes personal communication is 
better for public relations. 48 

(601-616-00) Since gas rationing in U.S. has become an issue this 
concept may evolve, people seem to resent time used to travel to the 
city centre, 49 

(601-620-00) if a satellite conept is feasible, why wouldn't "home" 
be a  time, money and eff 0rt saver. You're n o t  dealing with 
pre-schoolers, 5 0 
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r  I K E  2 9 - M A R - 7 5  1 0  S  1  3  3 2 2 2 0  
C o m m e n t s  o n  R e m o t e  W o r k  C e n t e r  b y  Q u e s t i o n  N o ,  ( 6 0 0  t h r u  6 5 9 3  

( 6 0 2 - 1 0 2 - 0 0 )  T h e  h u m a n  e a r  p r o c e s s e s  m o r e  b i t s  o f  i n f o r m a t i o n  p e r  
s e c o n d  t o  t r i e  h u m a n  D r a i n  t h a n  d o e s  t h e  h u m a n  e y e ,  B E L I E V E  I X  O R  N O T i  5 1  

I  
( £ 0 2 - 1 0 6 - 0 0 )  A n i l i t y  f o r  e a c h  c o m m u n i c a n t  t o  s e a r c h  h i s  o w n  d a t a  b a n k  
a s  n e  t a l k s  a n d  t r a n s m i t  c o p i e s  o f  d o c u m e n t s  t o  o t h e r ,  s i m p l e  a b i l i t y  
t o  m a k e  c o p i e s  w i l l  h e l p  i m m e a s u r a b l y  -  n o t  u s u a l l y  a v a i l a b l e  i n  f a c e  
t o  f a c e  m e e t h i n g s  w i t h o u t  a  t r i p  t o  t h e  x e r o x  r o o m ,  5 2  

( 6 0 2 - 1 0 6 - 0 3 )  A  t h i r d  a n d  f o u r t h  n u m o e r  a s  w e l l .  S h a r i n g  a  c o m m o n  
t e r m i n a l  w o u l d  e e  d i f f i c u l t  t e r m i n a l s  w o u l d  b e  c o s t l y ,  

* *  O n e  t h i n g  t h e y  w i l l  a l s o  n e e d  i s  a  s e c o n d  t e l e p h o n e  n u m b e r *  t o  
p e r m i t  t h e  r e s i d e n t i a l  n u m b e r  t o  f u n c t i o n  a s  s u c h  f o r  w i f e  a n d  
c h i l d r e n ,  5 3  

( 6 0 2 - 1 1 1 - 0 0 )  W h a t  w e  n e e d  i s  a  b e t t e r  m a t c h  b e t w e e n  c o m m u n i c a t i o n s  
t h a t  d o  a n d  t h o s e  t h a t  s h o u l d  t a * e  p ' { a c e  -  m o r e  p f  s o m e ,  l e s s  o f  
o t h e r s .  A l l  s e r v i c e s  m i g h t  t e n d  t o  i n c r e a s e  c o m m u n i c a t i o n s  
c a p a b i l i t y ,  p a r t i c u l a r l y  t h o s e  w h i c h  t e l l  o n e  w h o m  t o  c o n t a c t  a b o u t  
s o m e t h i n g  ( i n d e x i n g  f u n c t i o n ) ,  5 4  

( 6 0 2 - 1 1 3 - 0 0 )  F a y c o m  ( f a c s i m i l e )  c o m p u t e r  t e r m i n a l s ,  v i d e o c o n f e r e n c i n g  
e q u i p m e n t  ( 2 - w a y  l i v e )  ,  f r a m ®  g r a b b i n g  e q u i p m e n t ,  C o m p u t e r i z e d  
o r a p h i e s ,  a u d i o  ( s t e r e o )  f a c i l i t i e s ,  t e l e w r i t i n g  ( s c r i b b l i n g )  
e q u i p m e n t  e t c ,  5 5  

( 6 0 2 - 1 1 9 - 0 0 )  I  d o n ' t  b e l i e v e  t h a t  i s  t r u e ,  5 6  

( 6 0 2 - 1 2 0 - 0 0 )  a  q r e a t  d e a l  d e p e n d s  u p o n  w h a t  h a p p e n s  t o  t h e  f l o w  o f  
p a p e r  w h i c h  i s  s t i l l  i n  1 9 7 4  s u c h  a  l a r g e  o a r t  o f  m o s t  w h i t e  c o l l a r  
j o b s ,  c e r t a i n l y  s t o r a g e  a n d  r e t r i e v a l  s y s t e m s  w i l l  b e  i m p o r t a n t ,  
N e v e r t h e l e s s  l e t t e r  w r i t i n g  a n d  p a p e r  f l o w  i s  g o i n g  t o  b e  w i t h  u s  f o r  
a  l o n g  t i m e .  T h e r e f o r e  f o r  m a n y  t y p e s  o f  p r o f e s s i o n s  i t  w i l l  b e  
n e c e s s a r y  t o  b e  a t  t h e  r e c e i v i n g  e n d  o f  t h e  p a p e r  f l o w .  T h e r e f o r e  I  
w o u l d  s e e  a  c h e a p  t e l e c o p i e r ,  a  c h e a p  s c r i b b l e p h o n e ,  c o n f e r e n c e  T V  
a n d  v i d e o  s t o r a g e  a n d  r e t r i e v a l  b e c o m i n g  i m p o r t a n t  i n  a d d i t i o n  t o  
t h e s e  s e r v i c e s  m e n t i o n e d  o n  p ,  2 1  5 7  

( 6 0 2 - 1 2 2 - 0 0 )  T h i s  s o u n d s  l i k e  a  c o p y w r i t e r ' s  P i t c h ,  5 8  

( 6 0 2 - 1 2 3 - 0 0 )  C o m p u t e r - A u g m e n t e d  c o m m u n i c a t i o n s  h a s  g r e a t  p o t e n t i a l ,  
e . g .  a s  a  m e c h a n i s m  f o r  r e a c h i n g  a  r a p i d  c o n s e n s u s ,  p a r t i c u l a r l y  w h e n  
t h e  g r o u p  i s  l a r g e .  T h i s  t e c h n o l o g y  c o u l d  a l s o  f a c i l i t a t e  a  g r e a t e r  
r a n g e  o f  i n t e r r u p t  s t r a t e g i e s  s o  t h a t  m o r e  t h a n  m u l t i p l e  d i a l o g u e s  
c o u l d  t a k e  p l a c e  w i t h  m o r e  t h a n  o n e  s p e a k e r  t a l k i n g  a t  o n c e .  B u t  I  
c a n ' t  s e e  m u c h  p r o m i s e  f o r  i m p r o v i n g  f a c e - t o - f a c e  d i a l o g u e  b e t w e e n  
t w o  p e o p l e .  T h e  b i g  p a y o f f  i s  i n  a s s i s t i n g  g r o u p  d i a l o g u e !  5 9  

( 6 0 2 - 1 2 4 - 0 0 )  i o  m y  m i n d  a  c h e a b ,  h i g h  s p e e d  f a x  c a p a b i l i t y  u s i n g  
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C o m m e n t s  o n  R e m o t e  W o r k  C e n t e r  o y  Q u e s t i o n  N o .  C 6 C 0  t h r u  6 5 9 )  

p h o n e  l i n e s  a n d  h a y i n g  p o r t a b l e  t e r m i n a l s  a v a i l a b l e  w o u l d  b e  t h e  
s i n g l e  m o s t  u s e f u l  c o m u n i c a t i o n  e n h a n c e m e n t .  

( 6 0 2 - 1 3 0 - 0 0 )  N o ,  T h e  p o t e n t i a l  l o s s  o f  s y n e r g i s m  a m o n g  c o - w o r k e r s  
c o u l d  b e  s e r i o u s  l o r  c e r t a i n  t y p e s  o f  b u s i n e s s  a c t i v i t y .  M o s t  o f t e n #  
b u s i n e s s  f u n c t i o n s  b e c a u s e  o f  p e o p l e ,  n o t  b e c a u s e  o f  f a c t s  o r  o f  
l o g i c ,  

( 6 0 2 - 1 3 2 - 0 0 )  A s s u m i n g  a  C W C  a n d  f a c e - t o - f a c e  a s  n e e d e d  i n  2 - 3  
t l j j i e s / w k .  d e p e n d i n g  o n  t h e  t a s k ,  I  s e e  n 0  p r o b l e m s ,  I  l i k e  a u d i o  
t e l e c o n f e r e n c i n g .  O t h e r  m e t h o d s  i e ,  c o m p u t e r  t e l e c o n f e r e n c i n g ,  
p a r t i c u l a r l y  w i t h  r a p h i c s  b a c k u p  c a n  b e  u s e f u l  i n  s o m e  a p p l i c a t i o n s  
a n d  w o r k  a r e a s .  T h i s  w o u l d  b e  n e w ,  Q r o a d b a n k  i s  n o t .  r e a l l y  n e c e s s a r y .  
The  poss ib i l i ty  for  dynamic  changes ,  to  see  "what  i f "  could  a l so  be  
e x c i t i n g ,  c i e a r l v #  t h e  u s e  o f  a n y  s u c h  s y s t e m  w i l l  b e  m o r e  e f f e c i t v e  
i f  p e o p l e  k n o w  e a c h o t h e r ,  T h e r e f o r e  t h e s e  s y s t e m s  a r e  n o t  a  t o t a l  
s u b s t i t u t e  o u t  c o u l d  r e p l a c e  m u c h  o f  o u r  f a c e - t o - f a c e  a n d  p r o v i d e  o n  
a  w i d e  b a s i s  m a n y  n e w  p o s s i b i l i t i e s .  

( 6 0 2 - 1 3 5 - 0 6 )  G o o d  c o m m e n t  

( 6 0 2 - 2 0 5 - 0 0 )  N O .  

( 6 0 2 - 2 0 ^ - 0 0 )  R e s e a r c h  a s s i s t a n c e ,  d i s s e m i n a t i 0 n ,  s e c r e t a r i a l  
a s s i s t a n c e ,  h a r d  c o p y i n g ,  

( 6 0 2 - 2 1 3 - 0 0 )  A l l  f o r m s  o f  f o r m a l  c o m m u n i c a t i o n  a r e  P o s s i b l e  a n d  
d e s i r a b x ®  f 0 r  g r e a t e r  e £ f l c i e n c y .  T e l e c o m m u n i c a t i o n  a l s o  
e l i m i n a t e  » n o i s e «  f r o m  i n t e r o e r s o n a l  c o m m u n i c a t i o n  s u c n  a s  s t r a n g e  
r o o m  e n v i r o n m e n t ,  o t h e r  i n d i v i d u a l  p r e s e n t ,  c a n  p r o d u c e  a b s o l u t e  
p r i v a c y .  A l l  f o r m s  o f  c o u n s e l i n g  m a y  w o r k  h e r e  f r o m  g r o u p  t o  
i n d i v i d u a l .  L i k e  r e m o t e  d i a g n o s i s ,  

( 6 0 2 - 2 1 6 - 0 0 )  T h i s  i s  a n  i n t e r e s t i n g  t h o u q h t  b u t  I  h a v e  n o t  b e e n  a b l e  
t o  C o n c e i v e  a n y  a c t u a l  w a y  i n  w h i c h  m o r e  i n f o r m a t i o n  c a n  b e  e x c h a n g e d  
b y  t e l e c o m m u n i c a t i o n  s e r v i c e s  t h a n  b y  f a c e  t o  f a c e  i n t e r a c t i o n ,  

( 6 0 2 - 2 I B - 0 0 )  i t  s h o u l d  b e  p o s s i b l e  t o  h a v e  i n f o r m a t i o n  " b o u r s e s "  
w h e r e  p e o p l e  p u t  u p  i d e a s  s ,  s c h e m e  r e q u e s t s  &  a p p r a i s e  &  b i d  o n  t h e r 
e t o  ,  s o r t  o f  a  d i s t r i b u t e d  s o e c t i c s  g r o u p  -  T h e  F O R U M  k i n d  o f  t h i n g  
o r  w h a t  I * v e  p r o p o s e d  i s  a  " c y b e r w o r k "  e x c h a n g e ,  ( i n s t i t u t e  f o r  t h e  
f u t u r e  S t a n f o r d )  -  r e p l a c i n g  m u c h  s c i e n t i f i c  t e c h n i c a l  &  o t h e r  
p u b l i s h i n g ,  

( 6 0 2 - 3 0 3 - 0 0 )  N 0 ,  

( 6 0 2 - 3 0 5 - 0 0 )  s o r r y #  n o n e  

6 0  

6 1  

6 2  

6 3  

6 4  

6 5  

66  

6 7  

6  B  

6 9  

7 0  

( 6 0 2 - 3 0 7 - 0 3 )  l  w o n d e r ,  h 0 u l d  f u l l  s i z e #  f u l l  c 0 l o r #  3 D  r e p r o d u c t i o n  
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n o t  b r i n g  u s  a w f u l l y  c l o s e  t o  p e r s o n a l  m e e t i n g s ?  
* *  I  w o u l d  a g r e e  t n a t  t h e  s e r v i c e s  y o u  d e s c r i b e  m a y  p e r m i t  o f f i c e  

w o r k e r s  t o  s p e n d  s o m e  f r a c t i o n  o f  t h e i r  t i m e  ( 1 - 2  d a y s / w e e k )  a t  h o m e .  
I  d o n ' t  f o r e s e e  m a j o r  c h a n g e s  t n o u a h  e x c e p t  i n  s o m e  o c c u p a t i o n s  f o r  
t h e  s i m p l e  r e a s o n  t h a t  w e  d o  n o t  a s  v e t  h a v e  a  g o o d  s u b s t i t u t e  f o r  
p e o p l e  c o m m u n i c a t i n g  b y  b e i n g  i n  t h e  s a m e  r o o m  t o g e t n e r .  

( 6 0 2 - 5 0 5 - 0 0 )  T h e  s e r v i c e  o f  b e i n a  a b l e  t o  s e e  a n d  h e a r  t h e  p e r s o n  a t  
t h e  s a m e  t i m e .  

( 6 0 2 - 6 0 4 - 0 3 )  i  d o  b e l i e v e  t h a t  p e o p l e  w o u l d  h a v e  t o  g r o u p  t o g e t h e r  t o  
w o r k  t o  t h e i r  h i g h e s t  p o t e n t i a l ,  Y o u  n e e d  t h e  g r o u p  t o  p r o v i d e  
e n c o u r a g e m e n t  a n d  s t i m u l a t i o n .  

* *  i  w o u l d  a g r e e  t h a t  t h e  s e r v i c e s  y o u  d e s c r i b e  m a y  p e r m i t  o f f i c e  
w o r k e r s  t o  s p e n d  s o m e  f r a c t i o n  o f  t h e i r  t i m e  ( 1 - 2  d a y s / w e e k )  a t  h o m e ,  
X  d o n ' t  f o r e s e e  m a j o r  c h a n g e s  t h o u g h  e x c e p t  i n  s o m e  o c c u p a t i o n s  f o r  
t h e  s i m p l e  r e a s o n  t h a t  w e  d o  n o t  a s  v e t  h a v e  a  g o o d  s u b s t i t u t e  f o r  
p e o p l e  c o m m u n i c a t i n g  b y  b e i n g  i n  t h e  s a m e  r o o m  t o g e t h e r .  

( 6 0 , 3 - 1 1 6 - 0 0 )  1  c a n n o t  a g r e e *  w e  c o m m u n i c a t e  w i t h  m o r e  t h a n  e y e s  a n d  
e a r s ,  

( 6 0 4 - 1 1 1 - 2 0 )  A s  o n e  w o u l d  e x p e c t ,  

( 6 0 7 - 1 0 9 - 0 0 )  D e c e n t r a l i z i n g  o f  c i t y  c e n t e r s  b y  d i v e r s i f i c a t i o n  o f  
b u i l d i n g  u s e s  -  n o t  o n l y  w o r k  b u t .  r e s i d e n c e  a n d  s h o p p i n g  a n d  
s c n o o i i n g  a n d  r e c r e a t i o n  -  b y  r e v e r s i n g  t r e n d  f r o m  h i g h  r i s e  t o  l o w  
r i s e  b u i l d i n o s  e g ,  d e f l a t i o n  o f  l a n d  v a l u e s .  

( 6 0 7 - 1 3 2 - 0 0 )  A m b i g u o u s ,  T h e  c h a n g i n g  l o c a l i t y  w o u l d  t e n d  t o  
d i s c o u r a g e  w o r k  f r o m  h o r n  i e .  t h e  cwc ' s  w g u i d  b e  m o r e  p o p u l a r ,  

( 6 5 0 - 1 1 1 - 3 5 )  P r e s u m a b l y  i f  t h e  s e r v i c e s  w e l f a r e  w o r k e r s  p r o v i d e  
b e c o m e  m o r e  a v a i l a b l e  b y  t e l e c o m m s .  d e m a n d  w i l l  i n c r e a s e  
c o n s i d e r a b l y .  

( 6 5 i - i 4 l - i 0 )  I ' m  j u s t  s o l d  o n  t h e  c o n c e p t ,  h a v i n g  e x p e r i e n c e d  t h i s  i n  
s o m e  w a y ,  I  c a r  s e e  h o w  i t  i n c r e a s e s  p r o d u c t i v i t y  a n d  e n j o y m e n t  o n  
t h e  j o b ,  

( 6 5 2 - 1 1 1 - 3 5 )  S q u a r e s  w i t h  o t h e r  w e l f a r e  w o r k e r  d e v i a t i o n s  f r o m  o t h e r  
a r o u p s ,  

( 6 5 2 - 2 0 5 - 1 5 )  T h e r e  t h e y  g o  a g a i n }  

( 6 5 2 - 5 0 5 - 2 0 )  Y o u r  w o r k  a n d  r e c r e a t i o n  w o u l d  b e c o m e  s i m i l a r  b e c a u s e  
y o u  w o u l d  h a v e  b o t h  l o c a t e d  i n  t h e  s a m e  a r e a ,  t h e r e f o r e  i f  y o u  w a n t e d  
t o  w o r k  y o u  m i g h t  c o n s i d e r  y o u r  w o r k  r e c r e a t i o n  a n d  v i s a  v e r s a .  
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M I K F  2 9 - M A K - 7 b  1 0 : 1 4  
C o m m e n t s  o n  R e m o t e  M e d i c a l  D ia g n o s i s  b y  Q u e s t i o n  N O .  C 7 0 0  t h r u  7 5 9 )  

3 2 2 2 1  

( 7 9 0 - 1 0 2 - Q 1 )  N o  r e s e a r c h e r  e x t r e m e  v i e w ,  

( 7 0 0 - 1 0 2 - 0 1 )  O n e  w o u l d  u s e  s e r v i c e  a t  o n e ' s  o w n  r i s k ,  
* *  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s .  C h e s t  n a y  b e  n a m e d  i n s t e a d  o f  a o d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  

( 7 0 0 * 1 0 2 - 0 2 )  Y e s *  G i v e n  g o o d  d e s i g n  t h i s  c o u l d  b e  a  f u t u r e  s c e n a r i o .  
* *  T o o  i m p r e c i s e .  H o w  a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  

v i t a l  b o d y  r e a d i n g s ?  

( 7 0 0 - 1 0 2 - 0 3  )  k - c  n e e d  t o  l i m i t  d a t a  t o  w a y .  P a t i e n t  c a n  b e  w i r e d  f o r  
v i t a l  f u n c t i o n s  m o n i t o r i n g ,  

* *  D i a g n o s i s  c a n n o t  b e  s a t i s f a c t o r i l y  m a d e  o n  t h e  b a s i s  o f  o r a l  
d a t a  i n  m a n y  c a s e s ,  

( 7 0 C - i 0 2 - 0 3 )  S o u n d s  i i f c e  m y  d o c t o r ' s  c h a r a c t e r i s t i c s !  
* *  F e a r #  i m p e r s o n a l i t y ,  i n c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  

r e a s s u r a n c e ,  

( 7 0 0 - 1 0 6 - 0 0 )  A g r e e  w i t h  a l l  c o m m e n t s ,  

( 7 0 0 - 1 0 6 - 0 0 )  S c ^ e  d o c t o r s  c a n  " s m e l l "  u p  t o  4 0  d i s e a s e s  -  p a l p a t i o n  
c a n  t e a c h  a  l o t  -  h o w  c a n  t h i s  b e  d o n e  b y  r e m o t e  c o n t r o l ,  i f  y o u  a r e  
s e r i o u s  a b o u t  t h i s  y o u  s h o u l d  l o o k  i n t o  t e l e o p e r a t o r s .  ( s e e  H a r o l d  
H o r n i a y ,  N A S A - A R C )  

( 7 0 0 - 1 0 6 - 0 0 )  T h e  r e s p o n d e e s  s e e m  t o  t h i n k  t h a t  " R M Q "  w i l l  b e  u s e d  
f r o m  t h e  n 0 m e  -  n e v e r  h a p p e n .  I t  w i n  b e  u s e d  f r o m  o f f i c e  b u i l d i n g s  
t o  M D  o f f i c e s ,  e t c ,  w h e r e  i t  w i l l  h a v e  t e l e  t h e r m o m e t e r s  e a r s p c u l u m s ,  
r e m o t e  s p h y g m o m a n o m e t e r s ,  e t c ,  b u t  n o t  f r o m  h o m e ,  

( 7 0 0 - 1 0 6 - 0 6 )  i m p o r t a n t  a s p e c t :  E x a m p l e :  N o t e  t h a t  x - r a y s  h a v e  l e g a l  
s t a t u s .  C o p y i n g  a n d " t r a n s m i t t l n d  t h e m  m a y  a f f e c t  r o e n t g e n o l o g i s t s  
l e g a l  s t a t u s  -  m a l p r a c t i c e ,  e t c ,  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  f o r  " c o n f e r e n c e  c a l l  "  c o n s u l t a t i o n  a t  m o r e  
e c o n o m i c a l  r a t e s .  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  f o r  a c c e s s  t o  p a r a m e d i c a l  a d v i c e  s u c h  a s  
p h y s i o - t h e r a p i s t s .  

( 7 0 0 - 1 0 9 - 0 0 )  N « e d  f o r  g o v e r n m e n t  c o n t r o l  o f  c h a r g e s  a n d  f o r  
c e n t r a l i z e d  a c c o u n t i n g  t o  m i n i m i z e  p a p e r w o r k  f o r  b o t h  d o c t o r  a n d  
u s e r ,  

( 7 0 0 * 1 0 9 - 0 0 )  N e e d  f o r  s h i p  i n  e m p h a s i s  t o  p a y m e n t  f o r  k e e p i n g  
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M I K E  2 9 - M A R - 7 5  1 0 5 1 4  3 2 2 2 1  
C o m m e n t s  o n  P e m o t e  M e d i c a l  D i a g n o s i s  b y  Q u e s t i o n  n o *  C 7 0 0  t h r u  7 5 9 )  

p o p u l a t i o n  w e l l  r a t h e r  t h a n  f o r  t r e a t i n g  s i c k n e s s  m e r e l y ,  c f ,  
C h i n e s e ,  

( 7 0 0 - 1 0 5 - 0 0 )  h e e d  f o r  t r a i n i n g  i n  u s e  o f  s e r v i c e  b y  p a t i e n t s  a n d  
d o c t o r s  a l i k e ,  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  o f  i n s t a n t  a c c e s s  f o r  e m e r g e n c i e s #  a n d  f o r  q u i c k  
r e s p o n s e  i n  p r i n c i p a l  l a n g u a g e s .  

( 7 0 0 - 1 1 1 - 0 0 )  i f  t h e  n u m b e r  o f  d o c t o r s  i s  l i m i t e d  a n d  t h e s e  s e r v i c e s  
d o n ' t  m a k e  f o r  h i g h e r  u t i l i z a t i o n  o f  d o c t o r s '  t i m e ,  t h e n  u s e  i n  r u r a l  
a r e a s  i m p l i e s  t h o s e  i n  u r b a n  a r e a s  w i l l  b e  w o r s e  o f f ,  

( 7 0 0 - 1 1 1 - 0 0 )  T e l e m e d i c l n e  m a y  b e  v i a b l e .  T e l e d i a g n o s i s  a s  h a v e  
d e s c r i b e d  i s  n o t  v i a & i e  -  u n l e s s  c r a m m e d  d o w n  p a t i e n t s  t h r o a t s  a i o n < 3  
w i t h  a  l o a d  c f  u s e l e s s  m e d i c i n e s ,  

( 7 0 0 - 1 1 1 - 0 1 )  A n d  t h e r e f o r e  w i l l  i n c r e a s e  e f f e c t i v e n e s s ,  w o n ' t  r e d u c e  
c 0 s t s ,  

* *  I n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t .  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t .  

( 7 0 0 - 1  H - 0 1 )  C f  c o u r s e  
* *  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  

v e s t e d  i n t e r e s t e d ,  

( 7 0 0 - 1  1  1 - 0 1  )  S o  t r i e  r o l e  o f  t h e  p a r a m e d i c  i n  t h e s e  c e n t r e s  c o u l d  b e  
c r u c i a i  

* #  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  
e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e .  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m i t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  

( 7 0 Q - . 1 1 1 - 0 1 )  S o m e  w i l l #  s ° m e  w o n ' t ,  T h e  d i f f e r e n c e s  m a t t e r .  
* *  D o c t o r s  w i l l  n o t  l i k e  i t #  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  P a t i e e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  
t h e y  l i k e ,  p a t i e n t s  a r e  b e i n d  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  

( 7 0 0 - 1 1 1 - 0 3 )  O n l y  i f  i t ' s  a  s u b s t i t u t e  
* *  F e a r ,  i m p e s o n a l i t y ,  i n c o m p e t e n c e ,  l a c k  o f  p s y c n o l o g c a i  

r e a s s u r a n c e ,  

( 7 0 0 - 1 1 1 - 0 4 )  M i s s e s  t h e  p o i n t  
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M I K E !  2 9 - M A R - 7 5  1 . 0 :  1 4  3 2 2 2 1  
C o m m e n t s  o n  R e m o t e  M e d i c a l  D i a g n o s i s  b y  Q u e s t i o n  N O .  C 7 0 0  t h r u  7 5 9 )  

* #  T h e  d o c t o r ' s  j o b  i s  t o  w o r t  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  
c o m m u n i c a t i o n s  a p p a r a t u s ,  

C 7 0 0 - 1 1 1 - 0 5 )  I n t e r e s t i n g  
* * M e d i c a i  p r a c t i t i o n e r s  t h e m s e x v e s  a r e  r e l u c t a n t  t o  t r a m  

p a r a m e d i c a l  e q u i p m e n t  i n  l a r g e l y  p r o v i n c i a l l y - f u n d e d  i n s t i t u t i o n s ,  

( 7 0 0 - 1 1 3 - 0 0 )  H i e r a r c h y  o f  n e e d s :  I n  s o m e  c a s e s  H M D  w i l l  b e  a  
s u b s t i t u t e  t o r  a  f , t  f ,  v i s i t .  I n  o t h e r  c a s e s  i t  w i n  b e  

c o m p l e m e n t a r y  t o  i t ,  I  d o n ' t  s e e  t o o  m a n y  p r o o l e m s .  T h e  t e l e p h o n e  
h e l p s  a c c o m p l i s h  c e r t a i n  t h i n g s  o n e  c o u l d  n o t  o t h e r w i s e  d o  -  i t s  
c o m p l e m e n t a r y  t o  t h e  t o t a l  c o m m .  p r o c e s s ,  R M D  i s  t h e  s a m e .  I t  d o e s  
n o t  e l i m i n a t e  f a c e - t o - f a c e  v i s i t s  -  i t  m a y  i m p r o v e  t h e  q u a l i t y  o f  
f a c e - t o - f a c e  v i s i t s ,  

( 7 0 0 - 1 1 3 - 0 0 )  T h i s  w i l l  r e l i e v e  t h e  D r ,  o f  t i m e - w a s t i n g  u n n e c e s s a r y  
C o n s u l t a t i o n s  a n d  g i v e  h i m  m o r e  t i m e  t o  d e a x  w i t h  t h e  i m p o r t a n t  
i s s u e s ,  O r s  w i l l  w e l c o m e  R M D  a n d  t h i n k ,  

( 7 0 . 0 - 1  1  3 - 0 0 )  W h a t  d o  w e  m e a n  b y  m e d i c a l  d i a g n o s i s ?  R e m o t e  d i a g n o s i s  
m a y  i d e n t i f y  a s p e c t s  0 t  a l i m e n t s  w h i c h  r e q u i r e  £ a c e - t o - t a c e  
( p h y s i c a l )  c o n t a c t  b e t w e e n  d r ,  &  p a t i e n t ,  T h e  r e m o t e  s e r v i c e  m a y  
r e d u c e  t h e  l o a d  o f  p a t i e n t s  t o  n e l p  t h e  d r ,  d e a l  w i t h  t h e  m o s t  
" i m p o r t a n t "  c a s e s ,  ( T h e  a b o v e  a s s u m e s  a  2 . w a y  c a p a b i l i t y ,  m a y  b e  
s t a r t i n g  w i t h  a u d i o  o n l y ,  p r o g r e s s i n g  t o  2 - w a v  l i v e  v i d e o  b e t w e e n  d r ,  
a n d  p a t i e n t #  t h e  d r ,  d e t e r m i n i n g  t h e  a p p r o p r i a t e  l e v e l  o f  
c o m m u n i c a t i o n ,  a u d i o  v i o e o  o r  f a c e  t o  f a c e , )  

( 7 0 0 « i l S > " Q 0 )  G o o d  p o i n t s  I  a q r e e ,  

( 7 0 0 - 1 1 5 - 0 0 )  j u d g i n g  f r o m  t h e  c o m m e n t s ,  t h e r e  a p p e a r  t o  b e  s e r i o u s  
d i f f i c u l t i e s  i n  e s t a b l i s h i n g . a  r e m o t e  d i a g n o s i s  s e r v i c e  a n d  m a k e  i t  
w o r k .  T h e r e  s e e m  t o  b e  q u i t e  a  g a p  b e t w e e n  t h e  r e s e a r c h e r s  ( o r  
t e c h n o l o g i s t s )  a n d  t h e  o t h e r  g r o u p s ,  

( 7 0 0 - 1 1 6 * 0 1 )  I  a g r e e  
* *  R e a i  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  

( 7 0 0 - 1 1 6 - 0 1 )  i  s t r o n g l y  a g r e e  -  d o c t o r s  w i l l  f i g h t  i t  
* *  p o c t o r s  w i l l  n o t  l i k e  i t #  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m o e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  

( 7 0 0 - 1 1 9 - 0 0 )  W h a t  w o u l d  h e l p  m o r e  i s  t o  o r g a n i z e  m o r e  e f f i c i e n t l y  t h e  
d o c t o r s  o r  h o s p i t a l s  w a y  o f  d o i n g  b u s i n e s s ,  

( 7 0 0 - 1 2 2 - 0 3 )  S o u n d s  l i k e  C M A  =  A M A i  
* *  T h e  Cm A  ( C a n a d i a n  M e d i c a l  A s s o c i a t i o n )  w o u l d  o p p o s e  i t .  
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H I K E  2 9 - M A R - 7 5  1 0 : 1 4  
C o m m e n t s  o n  R e m o t e  M e d i c a l  D i a g n o s i s  b y  Q u e s t i o n  N o ,  ( 7 0 0  t h r u  7 5 9 )  

3 2 2 2 1  

( 7 0 0 - 1 2 3 - 0 0 )  a  t e l e - p s y c h i a t r i s t  s e r v i c e  h a s  b e e n  v e r y  s u c c e s s f u l  
u s i n g  v i d e c p l a c e  l i n l c  f r o m  t h e  B o s t o n  A i r p o r t  t °  a  m e n t a l  h e a l t h  
c l i n i c  a t  a  h o s p i t a l ,  3 4  

( 7 0 0 - 1 2 3 - 0 0 )  I  s e e  r e m o t e  m e d i c a l  d i a g n o s i s  a s  a  s u b s t i t u t e  r a t h e r  
t h a n  c o m p l e m e n t a r y  i n  t h e  s t r i c t  e c o n o m i c  s e n s e  o f  t h e s e  t e r m s .  H e n c e  
I t  i s  i o e a l  f o r  r e m o t e  i s o l a t e d  a r e a s  w h e n  t h e  a l t e r n a t i v e  i s  
n o n - p r o f e s s i o n a l  m e d i c a l  c a r e  o r  n o n e  a t  a l l ,  I  s e e  i t  a s  i d e a l l y  
u s e d  t o  a s s i s t  n u r s e s  a n d  p a r a - m e d i c a l  p r o f e s s i o n a l s  p a r t i c u l a r l y  f o r  
d i f f i c u l t  - t o - d i a g n o s e  c a s e s ,  3 5  

( 7 0 0 - 1 2 3 - 0 0 )  I  t h i n k  t h e  e c o n o m i e s  a r e  v e r y  a t t r a c t i y e  e s p e c i a l l y  
b e c a u s e  o f  i t s  p o t e n t i a l  f o r  m o r e  e f f i c i e n c y  f r o m  f l e x i b l e  
s c h e d u l i n g '  3 6  

( 7 0 0 - 1 2 3 - 0 0 )  M a n y  i l l n e s s e s  r e q u i r e  t h e  p h y s i c i a n  t o  s e e  a n d  t o u c h  
t h e  p a t i e n t  i n  t h e  c o u r s e  o f  t r e a t m e n t ,  3 7  

( 7 0 0 - 1 2 3 - 0 0 )  c e n t a l  h e a l t h  p r o b l e m s  w o u l d  a p p e a r  t o  b e  t h e  m o s t  
a m e n a b l e  t o  t h e  i n n o v a t i o n s  s u g g e s t e d  h e r e  p r e c i s e l y  b e c a u s e  t h e  
m e n t a l  h e a l t h  p r o f e s s i o n a l  d o e s n ' t  g e n e r a l l y  n e e d  t o  s e e  t h e  p a t i e n t  
f a c e - t o - f a c e ,  i n  f a c t  t h e r e  i s  s o m e  e v i d e n c e  t h a t  t h e  t e l e - p s y c h i a t r y  
e x p e r i m e n t s  h a v e  s e r e n d i p i t o u s  f a l l o u t  I n  t h a t  t h e  m e d i u m  a p p a r e n t l y  
h e l p s  t h e  p a t i e n t  t o  o v e r c o m e  h i s  r e t i c e n c e  i n  t a l k i n g  a b u t  h i s  v e r y  
p e r s o n a l  p r o b l e m s ,  3 8  

( 7 0 0 - 1 2 3 - 0 1 )  I  s e e  r e m o t e  m e d i c a l  d i a g n o s i s  a s  a  s u b s t i t u t e  r a t n e r  
t h a R  c 0 m P l e m * n t a r y  i n  s t r i c t  e c o n o m i c  s e n s e  0 f  t h e s e  t e r m s ,  H e n c e  
i t  i s  i d e a l  f o r  r e m o t e  i s o l a t e d  a r e a s  w h e n  t h e  a l t e r n a t i v e  i s  
n o n - p r o f e s s i o n a l  m e d i c a l  c a r e  o r  n o n e  a t  a l l ,  i  s e e  i t  a s  i d e a l l y  
u s e d  t o  a s s i s t  n u r s e s  a n d  p a r a - m e d i c a l  p r o f e s s i o n a l s  p a r t i c u l a r l y  f o r  
d i f f i c u l t  - t c - c i a g n c s e  c a s e s ,  

* *  x n c o m p e t e r c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  3 3  

( 7 0 0 - 1 2 3 - 0 1 )  I  t h i n k  t h i s  c o n c e p t  c o u l d  p e  t i e d  i n  ! « i t n  t h e  c o m m u n i t y  
c l i n i c  c o n c e p t ,  

* *  T e c h n o l o g y  c a n / i s  o e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  
e l i m i n a t e  n e e d  t o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  o a c k l a s h  t o  
t e c h n o l o q i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  4 0  

( 7 0 0 - 1 2 4 - 0 0 )  E a s e  o f  a c c e s s  t °  c a r e / a t t e n t i o n  m a y  i n c r e a s e  c a s e  l o a d  
r a t h e r  t h a n  I m p r o v e  e f f i c i e n c y  o f  t r e a t m e n t ,  4 1  
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Comments on Femote Medical Diagnosis by Question NO, ("700 thru 759) 

(700-132-00) Agree that the medical profession is very conservative, 
perhaps correctly so, but there are distinct signs that the attitude 
is changing eg, CMA support on some work: in computers and medicine, 42 

(700-132-00) OHi 
#* Doctors will not lix® it, among other reasons because it will 

encourage patients to try a number of systems to get a diagnosis they 
lilce, patients are being conditioned by health care services and 
insurance to expect better service, 43 

(700-132-01) Surely the doctor would detect trouble ie, intelligence 
problems and arari9e other means, 

** Lack of doctor support, possibilities of misdiagnosis, problem 
of patient describing affected area - may be grossly in error in some 
intelligence levels, Chest may be named instead of abdomen, left side 
for fright, etc, 44 

(700-132-01) Surely we are not talking about Priorities, but rather 
the system, itself, 

** Heal need is for emergency services first, 4=> 

(700-132-01) System design a problem. It is very important to haye 
medical people heading the temas in the development. 

** incompetence of planners/designers and espcially 
decision-makers, Fact it is -perceived as substitute rather than 
complement, 46 

(700-132-01) Useful - U.S. work at Mans Gen, See also CBS study for 
U,S, Navy, 

*# why not v i s u a l  on T , V t ?  Could magnify area of body involved -
use of colour could be important, Moreprsonal - less risk of dross 

47 errors, 

(700-132-01) What about history taking systems. Their efficacy seems 
good, 

** patients not reallY objective about or trained to identify and 
communicate symptoms. Usually requires Q and A between doctor and 
patient, Allov hypochondriacs too easy access to "sympathetic ears", 
- Some sympton/diagnosis requires visual/tactile/aural inputs, 4a 

(700-132-01) Yes 
*# I lik® the idea and wouid even wish to see the terminal 

facilities extended'to include more complex interface equipment.I 
i„e. such that a patient's (subscriber's) temperature, Pulmonary 
functions, cardiac patterns, etc,,, could be monitored directly, 49 

(700-132-01) Yes 
** It would permit a more complete and efficient mdical service for 

remote areas, as well as a service in hazardous weather conditions, 

5 



M|KE 29-MAR-75 10*14 32221 
Comments on Remote Medical Diagnosis by Question no. (700 thru 759) 

as long as communications linKs are operative ,,, Remote walk-in 
diagnostic centres, staffed by technicians rather than doctors?.,. 1 
think it's a good possibility and there is a need. 

(700-132-01) ies 
#* Technology can/is developing diagnostic techniques that can 

eliminate need for doctors on many counts, social backlash to 
technological medicine can discourage this service, However, this is 
a prime service of the future and climatization will probably take 
place through the area of community medicine clinics where patients 
become conditioned to the service as the clinics become technological 
satellites of large international medical centres, 51 

(700-132-02) Again, examine history talcing systems. The work in 
Scotiand showed considerable promise. It dealt with stomachs problems 
I believe, a class Of rather diffuse symptoms, other work has gone on 
in the U.S. I'm not familiar with Canadian work, These systems are 
the forerunner of more complex systems, However, as 1 noted in Hound 
1, they are used in a health complex# not In the home, in this 
environment there is other backup, still not the doctor's office as 
such and many things can be speedup so as to allow the pnysician to 
do that for which his talents are really needed, 

** Necessary to conrol the patient's subjective answers and compare 
them with real symptoms. 52 

(700-132-02) Again# examine history taking systems, The work in 
SCotiand sh0wec considerable promise. It deait with stomachs problems 
I believe, a class of ratner diffuse symptoms, Other work has gone on 
in the u,s, I"? not familiar with Canadian work, These systems are 
the forerunner of more complex systems. However, as i noted in Hound 
1, they are used in a health complex, not in the home, in this 
environment tnere is other backup, still not the doctor's office as 
such and many things can be speedup so as to allow the physician to 
do that for which his talents are really needed, 
** Not merely the impersonality, Many patients cannot describe 

their own symptoms, Many symptoms are difficult for any layman to 
describe, in effect this system makes the patient his/her own 
diagnostician, 53 

(700-132-12) In part, yes, 
#* The advantage in physically seei 

examine, touch and assess the malady, 
judgement on diagnosis, 

(700-132-04) Nor with other apparatus 
monitors ,,, Surely this c0nfuses the 
** The doctor's job is to work with 

communications apparatus. 

g the patient and belpq able to 
Greater possibility of error in 

54 

such as scalpels, cardiac 
tooi with its use, 
people, not telephones and 

55 

6 



M I K E  2 y - M A R - 7 5  1 0 : 1 4  3 2 2 2 1  
C o m m e n t s  o n  R e m o t e  M e d i c a l  D i a g n o s i s  b y  Q u e s t i o n  N O ,  ( 7 0 0  t h r u  7 5 9 )  

( 7 0 0 - 1 3 2 - 0 6 )  Y e s  
* *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c o r s  a r e  n o t  

a v a i l a b l e ,  A  n u r s e  o f  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  

( 7 0 0 * 1 3 5 - 0 0 )  C o m m e n t  o n  b e t t e r  u s e  0 f  d o c t o r s '  t i m e  b Y  o t h e r  s u b j e c t s  
t h u s  m o r e  t i m e  f o r  d i a g n o s i s ,  

( 7 0 0 - 1 3 5 - 0 0 )  T h e  r e m o t e  w o r k  c e n t e r  c o n c e p t  m i q h t  o e  a p p l i e d  w h e n  a  
t r a i n e d  s t a f f  c o u l d  a s s i s t  t h e  p a t l . e n t s  t h u s  a s s u r i n g  d o c t o r s  g o t  
b e t t e r  a n a  m o r e  a c c u r a t e  a n s w e r s ,  

( 7 0 0 - 1 3 5 - 0 3 )  A o r e e ,  
* *  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  

f o r  r e m o t e  a r e a s ,  a s  s e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  
c o n d i t i o n s ,  a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e  . . .  R e m o t e  
w a l k - i n  d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  
d o c t o r s ?  . . .  I  t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t n e r e  i s  a  n e e d ,  

( 7 0 . 0 - 1  3 5 - 0 3 )  N e e d  a b i l i t y  t o  d i s c u s s  p r o b l e m s  w i t h  d o c t o r s  r e g a r d l e s s  
o f  a m o u n t  o f  r e m o t e  n o s i n g  d o w n  i f  p a t i e n t  w a n t s  t o ,  

* #  F e a r ,  i m p e r s o n a l i t y ,  i n c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  
r e a s s u r a n c e ,  

( 7 0 0 - 1 3 5 - 0 ^ )  G o o d ,  
* *  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o p l e ^  n o t  t e l e p h o n e s  a n d  

C o m m u n i c a t i o n s  a p p a r a t u s ,  

( 7 0 0 - 1 4 1 - 0 0 )  A s  s o o n  a s  p i o n e e r  d o c t o r s  i n c r e a s e  t h e i r  t h r o u g h p u t  ( o r  
S )  a n d  p e r h a p s  t h e i r  b a t t i n g  a v e r a g e ,  m a n y  o t h e r  d o c t o r s  w i l l  c l i m b  
o n  b 0 a r d .  L o o k  a t  t h e  e x p e r i e n c e  w i t h  m e d i c a r e  i n  C a n a d a ,  N o t  m a n y  
d o c t o r s  o p t e d  o u t  o f  t h e  s y s t e m ,  

( 7 0 0 - 1 4 1 - 0 0 ) - S e m e  e x p e r i m e n t s  h a y e  s n o w n  t h a t  p a t i e n t s  o f t e n  p r e f e r  
d e a l i n g  w i t h  c o m p u t e r s  o r  r e m o t e  m e d l c a i  s y s t e m s ,  T h e  s y s t e m s  t e n d  t o  
r e d u c e  s o m e  o f  t h e  f e a r  a s s o c i a t e d  w i t h  v i s i t i n g  d o c t o r s  a n d  p a t i e n t s  
w i l l  t a l k  m o r e  f r e e l y  a b o u t  t a b o o  s u b j e c t s .  

( 7 0 0 - 1 4 1 - 0 0 )  T h e  b a s i c  a s s u m p t i o n  i n  m a n y  o f  t h e s e  c o m m e n t s  i s  t h a t  
t h e  d o c t o r  n e v e r  o r  r a r e i y  m a k e s  m i s t a k e s ,  w h i i e  e l e c t r o n i c  
i n t e r f a c e s  w i l l  c a u s e  t n e m ,  I  c a n ' t  b u y  t h a t .  G o o d  a n d  p a d  d o c t o r s  
e x i s t  t o d a y  a n c  w i l l  s o  i n  t h e  f u t u r e .  Q u a l i t y  o f  m e d i c a l  c a r e  w i l l  
s t i l l  d e p e n d  m e r e  o n  t h e  p e r s o n  i n v o l v e d  i n  t h e  i n t e r o r e t a t i o n  t h a n  
t h e  t o o l s  u s e d ,  

( 7 0 0 - 2 0 1 - 0 0 )  T r u e  

( 7 0 0 - 2 0 1 - 0 0 )  T r u e  

5 6  

5 7  

5 8  

5 9  

6 0  

6 1  

6 2  

6 3  

6 4  

6 5  

6 6  
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M I K E  2 9 - M A R - 7 5  1 0 : 1 4  3 2 2 2 1  
C o m m e n t s  o n  R e m o t e  M e d i c a l  D i a g n o s i s  b y  Q u e s t i o n  N o .  ( 7 0 0  t h r u  7 5 9 )  

( 7 0 0 - 2 0 1 - 0 0 )  T r u e  & 7  

( 7 0 0 - 2 0 1 - 0 0 )  T r u e  8 8  

( 7 0 0 - 2 0 3 - 0 O )  p o r  m a n y  p r o b l e m s  a  g o o d  i n t e r a c t i v e  d i a g n o s i s t i c  s y s t e m  
w o u l d  h e l p ,  R C F S  i s  s i m u l a t i n g  p a t i e n t s  f o r  e x a m  p u r p o s e s  a c r o s s  
C a n a d a  i n  O c t ,  6 9  

( 7 0 0 - 2 0 3 - 0 0 )  f c t  m a n y  p r o b l e m s  a  g o o d  i n t e r a c t i v e  d i a g n o s i s t i c  s y s t e m  
w o u l d  h e l p .  R C F S  i s  s i m u l a t i n g  p a t i e n t s  f o r  e x a m  p u r p o s e s  a c r o s s  
C a n a d a  i n  O c t .  7 0  

( 7 0 0 - 2 0 3 - 0 0 )  i  s e e  s u c h  a  s y s t e m  a l s o  s e r v i n g  t h e  p u r p o s e  o f  l e a r n i n g  
o n  t h e  p a r t  o f  t h e  u s e r .  I  m a y  n o t  h a v e  c a n c e r  b u t  l  w o u l d  b e  
i n t e r e s t e d  i n  h o w  i t  i s  d i a g n o s e d  b y  e n t e r i n g  w h a t  I  t h o u g h t  w e r e  t h e  
s y m p t o m s ,  7 1  

( 7 0 0 - 2 0 3 - 0 0 )  S t u d e n t s  p r o b a o l y  a  h e a l t h i e r  g r o u p  b e c a u s e  o f  l o w e r  
a g e ,  7 2  

( 7 0 0 - 2 0 3 - 0 1 )  A g r e e  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e i l m i n a t e  n e e c  t 0 r  d o c t o r s  o n  m * n Y  C o u n t s .  S o c i a l  o a c x i a s h  t p  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e .  H o w e v e r #  t h i s  i s  
a  p r i m e  s e r v i c e  a t  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  7 3  

( 7 0 0 - 2 0 3 - 0 1 )  A l r e a d y  o e i n g  c o n e  a t  U  o f  A  h o s p i t a l ,  
* *  I  l i < e  t h e  i d e a  a n d  W o U i d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  q u i p m e n t , }  i e ,  
s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s ,  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  7 4  

( 7 0 0 - 2 0 3 - 0 1 )  C r e a t i n g  s u c h  s y s t e m s  f o r  s p e c i a l  c a s e s  s u r e  h e l p s  m e d i c  
c l a r i f y  t h e i r  c w n  d i a g n o s t i c  s t r a t e g i e s ,  

# *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  7 5  

( 7 0 0 - 2 0 3 - 0 1 )  D i a g r a m s  c o u l d  b e  u s e d  o n  C R T  
# #  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s .  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  7 6  

( 7 0 0 - 2 0 3 - 0 1 )  D i s a g r e e  -  d o n ' t  s e e  n e e d  f o r  m a n y  s y s t e m s  
* *  D o c t o r s  w i n  n o t  l i k e  i t ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i n  
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encourage patients to try a number of systems to get a diagnosis tney 
like, patients are being conditioned by health care services and 
insurance to expect better service, 77 

(700-203-01) For the medic who "runs" 50 - 75 patients a day through 
his office - yes! But not the others who are trying to do a good Job 
and not make themselves rich, 

** Lobbying on benalf of the medical profession - to safeguard a 
vested interested, 78 

(700-203*01) Should read current litrature on problems of filter 
systems in diagnosis. Recent thesis U of A Health Admin, on cierk, 
nurse, medic assessments of patients in emergency wards, 

*« patients not really objective about or trained to identify and 
communicate symptoms, usually requires G and A between doctor and 
patient. Allows hypochondriacs too easy access to "sympathetic ears", 
Some sympton/dlagnosis requires visual /tactile/aural inputs, 79 

(7OO-2O3-OI) wcula be possible when conditions warrant more in depth 
kin.d of diagnosis. 

** Why not visual on T.V.? Could magnify area of body involved -
use of colour could be important. More pesonal - less risk; of gross 
errors, 8° 

(700-203-01) Would help in N 0rther n  Canada, 
** It would permit a more complete and efficient mdical service for 

remote areas# as well as a service in hazardous weather conditions# 
as long as communications links are operative,,,.Remote walk-in 
diagnostic centres, staffed by technicians rather than doctors? I 
think it's a good possibility and there is a need, 81 

(700-203-02) There is a hierarchy, Having worked with medics and have 
an honorary apptm in Med, this educator should open his eyes to the 
fact that mdics very frequently are imprecise in their diagnosis, 

#*Too imprecise, How about remote sensors to record and transmit 
vital body readings? 82 

(700-203-02) Use interactive system, with Comp, 
#* hot merely the impersonality. Many patients cannot describe 

their own symptoms, Many symptoms are difficult for any .layman to 
describe, jn effect this system makes the patient his/ner own 
diagnostician, 83 

(700-203-02) Use interactive system with Comp. 
#* The advantage in pnysically seeing the patient and being able to 

examine# touch and assess the malady, Greater possibility of error in 
Judgement on diagnosis, 84 

(700-203-03) Psychological assurance may be needed. But 1 think there 
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C o m m e n t s  o n  R e m o t e  M e d i c a l  D i a g n o s i s  b y  Q u e s t i o n  N o ,  C 7 0 o  t h r u  7 5 9 )  

a r e  m a n y  t o d a y  w h o  w o u l d  l e a r n  m o r e  a b o u t  t h e i r  b o d i e s  -  a n d  r e d u c e  
f e a r ,  

# *  F e a r ,  i m p e r s o n a l i t y ,  I n c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  
r e a s s u r a n c e .  8 5  

( 7 0 0 - 2 0 3 - 0 4 )  H a s n ' t  b e e n  i n  a  n e d i c s  o f f i c e  l a t e l y ,  
* *  T h e  d o c t o r ' s  j o o  i s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  8 f c  

( 7 0 0 - 2 0 3 - 0 6 )  A g r e e  
* *  B e n e f i c i a l  t o  m o t h e r  o f  s m « l l  c h i l d r e n  w i t h  c h i l d h o o d  d i s e a s e s  

a n d  o t h e r  p r o b l e m s  a s s o c i a t e d  w i t h  t h e i r  a g e .  R e m o v e s  t h e  n e e d  t o  
t a k e  s i c k  c h i l d r e n  i n t o  d o c t o r ' s  o f f i c e ,  8 7  

( 7 0 0 - 2 0 3 - 0 6 )  C K ,  B u t  m a n y  c a l i s  a r e  f o r  t h i n g s  l i k e  c o l d s ,  c h i l d n o o d  
d i s e a s e s ,  e t c ,  

* *  P a t i e n t s  c a n n o t  p o s s i b l y  k n o w  c e r t a i n  a s p e c t s  o f  t h e i r  i l l n e s s  -
h y p e r t e n s i o n  .  a n e m i a  -  l o w  o r  h i g h  b l o o d  s u g a r .  M a n y  i l l n e s s e s  a r e  
v e r y  m u c h  a l i k e  a t . c e r t a i n  p e r i o d s  -  p a t i e n t s  t e n d  t o  e ' p h a s i s  
c e r t a i n  t h i n g s  o f  l i t t l e  i m p o r t a n c e  a n d  f o r g e t  m a j o r  s y m p t o m s ,  A  f e w  
m a j o r  e r r o r s  i n  d i a g n o s i s  a n d  p a t i e n t s  w o u l d  n o t  u s e  s y s t e m  -  d o c t o r s  
c o u l d  b e .  s u e d  a n d  r e f u s e  t o  u s e  s y s t e m  a s  w e l l ,  8 8  

( 7 0 G - 2 Q 5 - 0 0 )  N o n e  8 9  

( 7 0 0 - 2 0 5 - 0 0 )  N o n e  9 0  

( 7 0 0 - 2 0 5 - 0 0 )  N o r m a l  r e a c t i o n s  c a n  b e  0 v e r C o m e  w i t h  e d u c a t i o n  a n d  t i j r , e  
a n d  c o n t i n u e d  p o o r  p r a c t i c e s  o f  d o c t o r s  ( i e ,  n o  h o u s e  c a l l s ) ,  9 1  

( 7 0 0 - 2 0 5 - 0 1 )  R i g h t  
** I 11 ice the iaea and w©uid even wish to see the terminal 

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , :  
i . e .  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s ,  e t c . , .  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  9 2  

( 7 0 0 - 2 0 5 - 0 1 )  R i g h t  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e .  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  9 3  

( 7 0 0 - 2 0 5 - 0 1 )  R i g h t  
# *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t .  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  9 4  
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Comments on Remote Medical Diagnosis by Question No, C70Q thru 759) 

(700-205-02) why not? 
*# Too imprecise, HOW about remote sensors to record and transmit 

vital body readings? 95 

(700-205-06) Right 
** This service would be ideal in remote areas where doctors are 

not available, A nurse or a para.medical worker could carry out the 
doctor's instruction, 96 

(700-211-00) First systems Will be simple but these additional 
features will be later added, 
** why not visual on T,v,? Could magnify area of body involved -

use of colour could oe important. More personal - less risk of gross 
errors, 97 

(700-211-01) Agree 
** However, this is a prime service of the future and ciimatization 

will probably take place through the area of community medicine 
clinics where patients become conditioned to the service as the 
clinics become technological satellites of larger medical centres, 98 

(700-211-01) First systems will be simple but these additional 
features will oe later added, 
** i like the idea and would even wish to see the terminal 

facilities extended to include more complex interface equipment,J ie, 
such that a patient's (subscriber's ) temperature, pulmonary 
functions, cardiac patterns, etc., could be monitored directly, 99 

(700-211-01) First systems will be simple but these additional 
features will be later added, 

** It would permit a more complete and efficient medical service 
for remote areas, as well as a service in hazardous weather 
conditions, as ion-? as communications links are operative, Remote 
walk-in diagnostic centres, staffed by tecnnicians rather than 
doctors? I, think it's a good possibility and there is a need, 100 

(700-211-01) If it is quicker, better or more convenient, it will 
progressively overcome initial resistance and fears, 
** Doctors will not like it, among other reasons because it will 

encourage patients to try a number of systems to get a diagnosis they 
like, patients are being conditioned by health care services and 
insurance to expect better service, 101 

(700-211-01) If it is quicker, better Qr more convenient, it will 
progressively overcome initial resistance and fears, 
** incompetence of planners/designers and especially 

decision-makers, Fact it is perceived as substitute rather than 
complement, 102 
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Comments or Pemote Medical Diagnosis by Question NO. (700 thru 759) 

(7OQ- 2 1 1 -QI) Progressive vino will welcome it, conservatives will* 
oppose it, in due course it will become accepted, 
#* Lobbying cn behalf of the medical profession - to safeguard a 

vested!nterested. 103 

(700-211-02) first systems will be simple but t^ese additional 
features will be later added, 
** TOO imprecise, HOW about remote sensors to record and transmit 

vital body readings? 1°4 

(700-211-02) Progressive wing will welcome it# conservatives will 
oppose it, in due cgur se it will become accepted, 
** Opposition by prof, medical practioner will discourage, 105 

(700-211-03) Progressive wing will welcome it, conservatives will 
oppose it, ig cue course it win become accepted, 
** The CMA (Canadian Medical Association) would oppose it. 106 

(700-211-05) Progressive wing, will welcome it, conservatives will 
oppose it, in due course it will be accepted, 
** Medical practitioners themselves are reluctant to train 

paramedical equipment in laroely provincially . funded institutions, 107 

(700-211-06) Agree 
*# This service wouid be ideai in remote areas where doctors are 

not available, A nurse or a para-medical worker could carry out the 
doctor's instructions, 108 

(700-212-01) These would strongly enhance the services acceptance. 
Daily check-tin 0n "Health machine" (similar t0 Airport explosives 
scanners) as i enter the cuter office of where I work? Opportunity to 
detect abnormal signs early. 
** i like the idea and would even wish to see the terminal 

facilities extended to include more complex interface equipment,: ie. 
such that a patient's (subscriber's) temperature, pulmonary 
functions, cardiac patterns, etc.,. could be monitored directly, 109 

(700-212-01) These would strongly enhance the services acceptance. 
Daily check-ln cn "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? Opportunity to 
detect abnormal signs early. 
** Vshy not visual on T,V, ? Could magnify area of body involved -

use of colour could be important. More personal - less risk of gross 
errors, 110 

(700-212-02) These would strongly enhance the services acceptance. 
Dally check-in on "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? Opportunity to 
detect abnormal signs early. 
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C o m m e n t s  o n  R e m o t e  M e d i c a l  D i a g n o s i s  b y  Q u e s t i o n  N o .  ( 7 0 0  t h r u  7 5 9 )  

{ 
•  •  T o o  i m p r e c i s e ,  H o w  a o o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  

v i t a l  b o d y  r e a d i n g s ?  

( 7 0 0 - 2 1 2 - 0 6 )  T h e s e  w o u l d  s t r o n g l y  e n h a n c e  t h e  s e r v i c e s  a c c e p t a n c e .  
D a i l y  c h e c k - i n  o n  " h e a l t h  m a c h i n e "  ( s i m i l a r  t o  A i r p o r t  e x p l o s i v e s  
s c a n n e r s )  1  e n t e r  t h e  o u t e r  o f f i c e  o f  w h e r e  I  w o r k ?  O p p o r t u n i t y  t o  
d e t e c t  b n o r m e l  s i g n s  e a r l y ,  

• • T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a e  n o t  
a v a i l a b l e ,  a  n u r s e  o r  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  I n s t r u c t i o n s ,  

( 7 0 0 - 2 1 3 - 0 0 )  O n e  o f  t h e  w a y s  t o  i n c r e a s e  a n d  P r O b a b l y  i m p r o v e  m e d i c a l  
s e r v i c e  t o  t h e  g e n e r a l  p u b l i c  i s  t o  u s e  t e l e c o m m u n i c a t i o n s  
t e c h n o l o g y ,  B a s i c  p o p u l a t i o n  g r o w t h  a n d  g r o w i n g  m e d i c a l  n e e d s  a r e  n o t  
n o w  b e i n g  m e t ,  t h u s  t h e  n e e d  i s  r e a l ,  

( 7 0 0 - 2 1 3 - 0 1 )  A g r e e ,  
* •  R e a i  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  

( 7 0 0 - 2 1 3 - 0 1 )  B u t  w i t h  v i d e o  i n f o r m a t i o n  t h e  d o c t o r  w o u l d  h a v e  t h e  
s a m e  i n f o ,  a s  i n  t h e  o f f i c e ,  

• *  M a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  i n t e n l g e n c e  i v e i s .  C h e s t  m a y  b e  
n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  f o r  r i g h t ,  e t c ,  

( 7 0 0 - 2 1 3 - 0 1 )  I t ' s  a l r e a d y  h i g h ,  
# *  L a c *  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o t  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a ,  

( 7 0 0 - 2 1 3 - 0 1 )  N e v  Y o r k  u s i n g  c u r r e n t l y  b e t w e e n  a i r p o r t  a n d  h o s p i t a l .  
* *  W h y  n o t  v i s u a i  o n  T , V , ?  C o U l < *  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t .  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  

( 7 0 0 - 2 1 3 - 0 1 )  R i g h t  o n  -  t h e  f a c t s ,  
* *  i  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d ' t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t ;  
i , e . ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r s ,  e t c , . . c o u l d  b e  m o n i t o r e d  d i r e c t l y .  

( 7 0 0 - 2 1 3 - 0 1 )  R i g h t  o n .  
* •  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e .  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l l m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  

^ ^ ( 7 0 0 - 2 1 3 - 0 1  )  T h a t ' s  n o t  a l l ,  b a d  d o c t o r s  m a k e  t h e i r  s h a r e  o f  m i s t a k e s  
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M I K E  2 9 - M A R - 7 5  1 0 : 1 4  3 2 2 2 1  
C o m m e n t s  o n  R e m o t e  M e d i ca l  D i a g n o s i s  l a y  Q u e s t i o n  N O .  ( 7 0 0  t h r u  7 5 9 )  

t o o ,  
* *  D o c t o r s  w i l l  n o t  l i k e  i t . ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w w i l l  

e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  o y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  

( 7 0 0 - 2 1 3 - 0 1 )  V » e  m a y  n e e d  t h e  s u b s t i t u t e  s e r v i c e ,  
# *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  

d e c i s i o n - m a k e r s ,  f a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t n e r  t h a n  
c o m p l e m e n t ,  

( 7 0 0 - 2 1 3 - 0 1 )  ) ( e s ,  i f  t h e  p u b l i c  a l l o w s .  
* *  L o b b y l n a  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t °  s a f e g u a r d  a  

v e s t e d  i n t e r e s t e d ,  

( 7 0 0 - 2 1 3 - 0 2 )  D i s a g r e e ,  
* *  T h e  a d v a n t a g e  i n  p h y s i c a l l y  s e e i n g  t h e  p a t i e n t  a n d  n e i n g  a b l e  t o  

e x a m i n e ,  t o u c h  a n d  a s s e s s  t h e  m a l a d y ,  G r e a t e r  p o s s i b i l i t y  o f  e r r o r  i n  
j u d g e m e n t  d i a g n o s i s .  

( 7 0 0 - 2 1 3 - 0 2 )  G c o d .  
# *  N o t  m e r e l y  t h e  i m p e r s o n a l i t y .  M a n y  n a t i e n t s  c a n n o t  d e s c r i b e  

t h e i r  o w n  s y m p t o m s .  M a n y  s y m p t o m s  a r e  d i f f i c u l t  f o r  a n y  l a y m a n  t o  
d e s c r i b e ,  i n  e f f e c t  t h i s  y s t e m  m a k e s  t h e  p a t i e n t  h i s / h e r  o w n  
d i a g n o s t i c i a n ,  

( 7 0 0 - 2 1 3 - Q 2 )  N o t  n e c e s s a r i l y  s 0 ,  
* *  N e c e s s a r y  t o  c o n t r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  

c o m p a r e  t h e m  w i t h  r e a l  s y m p t o m s ,  

( 7 0 0 - 2 1 3 - 0 2 )  T e c h n o l o g y  i s  h e r e  t o  d o  i t  n o w ,  
* *  T o o  i m p r e c i s e ,  H o w  a b o u t  r e m o t e  s e n s o r s  t 0  r e c o r d  « n d  t r a n s m i t  

v i t a l  b o d y  r e a d i n g s ?  

( 7 0 0 - 2 1 3 - 0 3 )  I b i s  h a s  b e e n  d i s p r o v e n  b y  t e l e p h o n e  p e r s o n  ( ? )  a l r e a d y ,  

( 7 0 0 - 2 1 6 - 0 0 )  T h e  r e m o t e  a r e a  a p p l i c a t i o n ,  t h o u g h  v a l i d ,  s e e m s  t o  b e  
o u t s i d e  t h e  i n t e n t  o f  t h e  o r i g i n a l  q u e s t i o n ,  

( 7 0 0 - 2 1 6 - 0 0 )  I h e s e  a r e  s e r i o u s  p r o b l e m s ,  

( 7 0 0 - 2 1 6 - 0 0 )  T h e s e  f a c t o r s  m i g h t  s l o w  d o w n  t h e  a d v e n t  o f  t h e  s e r v i c e ,  
b u t  i t  w i l l  u l t i m a t e l y  c o m e  i f  i t  i s  n e e d e d .  D e v e l o p m e n t  o f  m o r e  
h i g h l y  a u t o m a t e d  d i a g n o s t i c  t e c h n i q u e s  m a Y  c o m e  s o o n  e n o u g h  t o  r e n d e r  
i t  u n n e c e s s a r y ,  

( 7 0 0 - 2 1 6 - 0 1 )  u s e  o f  r e m o t e  s e n s o r s  o r  d i a g n o s t i c  m e a s u r e m e n t s  i m p l i e s  
a  d i a g n o s t i c  c e n t r e  r a t h e r  t h a n  h o m e  u s e .  S u c h  e q u i p m e n t  w o u l d  
r e q u i r e  f r e q u e n t  c a l i c r a t i o n ,  a n d  m a i n t e n a n c e  t o  a s s u r e  r e l i a b i l i t y ,  
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M I K E  2  9  -  M  a  R  -  7  5  1 0 ;  1 4  3 2 2 2 1  
C o m m e n t s  o n  R e m o t e  M e d i c a l  D i a g n o s i s  b y  Q u e s t i o n  N o ,  ( 7 0 0  t h r u  7 5 9 )  

* #  I  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  f o r  
r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s ,  
a s  l o n e r  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e .  R e m o t e  w a l k - i n  
d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ?  I  
t h i n k  i t ' s  a  g o o d  e o s s i b i l i t y  a n d  t n e r e  i s  a  n e e d ,  1 3 1  

( 7 0 0 ^ 2 1 8 - 0 0 3  M y  s i s t e r  i s  a n  M D  a n d  s h e  s a y s  h e r  m a j 0 r  n e e d  i s  t o  h e  
a b l e  t o  r e f e r  p r o b l e m s  t o  l a b s  a n d  s p e c i a l i s t s  q u i c k l y  a n d  g e t  q u i c k  
a n s w e r s  b a s e d  o n  c u r r e n t  s t a t e  o f  t h e  a r t  k n o w l e d g e  b a c n ,  -  i e ,  
p r o f e s s i o n a l  u s e  r a t h e r  t h a n  h o m e  u s e  o r  t h e  d o c t o r  p a y i n g  a  h o u s e  
c a l  b e i n g  a o l e  t o  u s e  t h e  s Y s c e m  t o  c o n s u l t  s p e c i a l i s t s  f r o m  t h e  
p a t i e n t s  n o m e ,  1 3 2  

( 7 0 0 - 2 1 8 - 0 1  )  C o l o u r  1 $  e s s e n t i a l  a . s  i s  t h e  f a c i l i t y  f o r  v i d e o  i n p u t  
( p e r h a p s  s l o w - s c a r e )  f r o m  t h e  h o m e  t e r m i n a l ,  

# *  W h y  n o t  v i s u a l  o n  I , V f ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  -  l e $ s  r i s k  o f  g r o s s  
e r r o r s ,  1 3 3  

( 7 0 0 - 3 0 1 - 0 0 )  8 , 5 ,  I f  a  d o c t o r ' s  j o b  i s  t o  m a k e  t h e  s i c k  w e l l ,  t h e s e  
o b j e c t i o n s  a r e  i r r e l e v a n t ,  T o  t h e  e x t e n t  t h e y  r e p r e s e n t  r e a l  
p r o b l e m s ,  o t h e r  s o l u t i o n s  w i l l  b e  f o u n d ,  1 3 4  

( 7 0 0 - 3 0 1 - 0 0 )  U n d o u b t e d l y  t °  b e  e x P e c t e d ,  1 3 5  

( 7 0 0 - 3 0 3 - 0 0 )  x t  w o u l d  b e  a n  e x c e l l e n t  d e v i c e  f o r  p r e v e n t i v e  o r  
a n t i c i p a t o r y  m e d i c i n e  r a t h e r  t h a n  t h e  n o r m a l ,  a n d  i n e f f i c i e n t  
r e a c t i v e  t y p e  n o w  p r a c t i c e d ,  1 3 6  

( 7 0 0 - 3 0 3 - 0 1 )  V e r y  g o o d ,  
•»# 1 like the iaea and would even wish to see the terminal 

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , ;  
i . e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e ?  p u l m o n a r y  
f u n c t i o n s ?  c a r d i a c  p a t t e r n s ?  e t c , . ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  1 3 7  

( 7 0 0 - 3 0 3 - 0 1 )  V e r y  g o o d ,  
# *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t .  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  1 3 8  

( 7 0 0 - 3 0 3 * 0 1 )  X o u  b e t t e r  b e l i e v e  i t  
* *  l o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  

v e s t e d  i n t e r e s t e d ,  1 3 9  

( 7 0 0 - 3 0 3 * 0 6 )  i t  w o u l d  b e  u s e f u l  e v e n  i n  u r b a n  a r e a s  e s p e c i a l l y  f o r  
I o n ?  t e r m  o u t  p a t i e n t s  

# *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  
n o t  a v a i l a b l e ,  A  n u r s e  o r  a  o a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  1 4 0  
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M I K E  2 9 - M A R - 7 5  1 0 * 1 4  3 2 2 2 1  
C o m m e n t s  o n  R e m o t e  M e d i c a l  D i a g n o s i s  b y  Q u e s t i o n  N o .  C 7 0 0  t h r u  7 5 9 )  

( 7 0 0 - 3 0 5 - 0 0 )  M a y b e ,  b u t  n o t  l i k e l y  t o  b e  c o n t r o l l i n g ,  w h a t  m a y  b e  a  
p r o b l e m  i s  t h a t  w e l l  t a k e n  p o i n t s  i n  1 ,  2 #  3  w i l l #  w h e n  m a d e  b y  
p r o f e s s i o n s ,  c e  d i s m i s s e d  a s  r e a c t i o n a r y ,  1 4 1  

( 7 0 0 - 3 0 5 - 0 1 )  A g r e e  
* *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  

d e c i s i o n - m a k e r s .  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t .  1 4 2  

( 7 0 0 - 3 0 5 - 0 1 )  Y e s ,  b u t  v e r y  d o u b t f u l  i m p a c t  o n  b e h a v i o u r  p a t t e r n ,  
* *  i  i l f c e  t h e  i d e a  a n d  W p U i d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , !  
I , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s ,  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  1 4 3  

( 7 0 0 - 3 0 5 - 0 2 )  W e l l  t a k e n  p o i n t s ,  I  a g r e e ,  
* *  N e c e s s a r y  t o  c o n t r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  

c o m p a r e  t h e m  w i t h  r e a l  s y m p t o m s ,  1 4 4  

( 7 0 0 - 3 0 7 - 0 1 )  P r o b a b l y  t r u ^ «  V i d e o  m i g h t  o b v i a t e  t h i s , -  m a y  b e  g r o s s l y  
i n  e r r o r  i n  s e m e  i n t e l l i g e n c e  i e v e | s .  C h e s t  m a y  b e  n a m e d  i n s t e a d  0 f  
a b d o m e n ,  l e f t  s i d e  f o r  r i q h t ,  e t c , . ,  1 4 5  

1 ( 7 0 0 - 3 0 7 - 0 1 )  Y e s ,  
* *  W h y  n o t  v i s u a l  o n  T . V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t .  M o r e  p e r s o n a l  -  l e s s  r i s x  o f  g r o s s  
e r r o r s ,  1 4 6  

( 7 0 0 - 3 0 7 - 0 4 )  h ®  ( o r  s h e )  i s  w o r k i n q  w i t h  p e o p l e  -  p e o p l e  w h o  m i g h t  
n o t  a e t  a n y  c a r e  o t h e r w i s e ,  

* *  T h e  d o c t o r ' s  j o g  i s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  
c o m m u n i c a t i o n s  a p p a r a t u s ,  1 4 7  

( 7 o o - 5 o 4 - o o )  I n  m e d i c i n e ,  p e r s o n a l  C o n t a c t  i s  a l m 0 s t  e s s e n t i a l ,  1 4 8  

( 7 0 0 - 5 0 5 - 0 0 )  P e o p l e  w i l l  f e e l  t h a t  t h i s  s y s t e m  i s  m a k i n g  t h e m  l e s s  o f  
a  p e r s o n  t h a n  t h e y  n o w  a r e  i n  o u r  s o c i e t y ,  1 4 9  

( 7 0 0 - 5 0 5 - 0 1 )  I  a g r e e  v e r y  m u c h  w i t h  t h i s  w 0 m a n ,  
* *  S o m e  p e o p l e  w o u l d  f e e l  t h i s  s e r v i c e  t o  b e  t o o  c o l d  a n d  

i m p e r s o n a l  t h u s  d i s c o u r a g i n g  i t s  d e v e l o p m e n t ,  I  m y s e l f  t h i n k  i t  m i g h t  
s a v e  a  l o t  o f  w a s t e a  t i m e  s i t t i n g  f o r  h o u r s  i n  a  d o c t o r ' s  t o  s p e n d  
f i v e  m i n u t e s  i n  h i s  o f f i c e  f o r  h i s  d i a g n o s i s ,  1 5 0  

( 7 0 0 - 6 0 2 - 0 0 )  A .  c o n s c i e n t i o u s  d o c t o r  w ° u l d  b e  r e l u c t a n t  t o  d i a g n o s e  
u n d e r  s u c h  c o n d i t i o n ,  1 5 1  

( 7 0 0 - 6 0 2 - 0 0 )  i  f e e l  d o c t o r s  w o u l d  b e  b u s i e r  t h a n  e v e r  i f  t h i s  s e r v i c e  
d e v e l o o s  -  a l s o  t h e  r i s k  o f  w r o n g  t r e a t m e n t  i s  t o o  g r e a t  -  d r u g s  
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M I K e  2 9 - M A R - 7 5  1 0 : 1 4  3 2 2 2 1  
C o m m e n t s  o n  R e m o t e  M e d i c a l  D i a g n o s i s  b y  Q u e s t i o n  N o .  ( 7 0 0  t h r u  7 5 9 )  

b e i n g  p r e s c r i b e d  w h i c h  d o u l d  h a v e  d i s a s t r o u s  e f f e c t s  o n  p e r s o n  w i t h  
u n k n o w n  h i g h  b l o o d  p r e s s u r e ,  e t c ,  1 5 2  

( 7 0 0 - 6 0 2 - 0 0 )  P o s s i b l y  t h e  r e m o t e  c e n t r e s  o f  t h e  c o u n t r y  c o u l d  
b e n e f i t ,  1 5 3  

( 7 0 0 - 6 0 4 - 0 0 )  j  w o u l d  t h i n k  d o c t o r s  w o u l d  u s e  p a r a m e d i c s  t o  s c r e e n  
p a t i e n t s  e f f e c t i v e l y ,  M i n o r  c u t s ,  s p r a i n s ,  b u r n s #  i n f e c t i o n s #  e t c ,  
w o u l d  b e  t r e a t e d  a n d  s e r i o u s  c a s e s  r e f e r r e d  t o  f r e e  d o c t o r s  f r o m  t h e  
o v e r l o a d  o f  p a t i e n t s  s o m e  h a v e ,  1 5 4  

( 7 0 0 - 6 Q 4 - 0 0 )  w o u l d  u s e  P e r h a p s  l o c a l  c l i n i c s  w h e r e  P e r s o n n e l  w o u l d  
t a * e  s t a t i s t i c s  a n d  s p e c i m e n s  f o r  c i i n i c a i  a n a l y s i s  ( u r i n e #  b l o o d  
s a m p l e ,  e t c . ) ,  B u t  w o u l d  n o t  t r u s t  m y  o w n  a b i l i t y  t o  d e s c r i b e  m y  o w n  
s y m p t o m s ,  1 5 b  

( 7 0 0 - 6 0 7 - 0 0 )  T h i s  s e r v i c e  c o u l d  b e  v e r y  h e l p f u l #  u P  t o  a  p o i n t ,  b u t  
I  t h i p i c  i n  s o m e  c a s e s  a  d o c t o r  s h o u l d  b e  i n  a t t e n d a n c e ,  1 5 b  

( 7 0 , 0 - 6 0 6 - 0 0 )  T h e s e  c o m m e n t s  c o v e r  t h e  m o s t  o b v i o u s  d a n g e r s  &  
d r a w b a c k s ,  T h e  s e r v i c e  s t i l l  s 0 u n d s  v a l u a b l e  f 0 r  r e m o t e  a r e a s  w h e r e  
m e d i c a l  h e l p  i s  n o t  n o w  a v a i l a b l e ,  b u t  t h e r e  w i l l  b e  s t r o n g  
r e s i s t a n c e  a m o n g  t h o s e  a c c u s t o m e d  t o  p e r s o n a l  t r e a t m e n t ,  1 5 7  

( 7 0 0 - 6 1 2 - 0 1 )  i f  f a m i l y  d o c t o r  i s  p h o n e  h e  k n o w s  a n d  m o s t  d o c t o r s  i n  
i m m e d i a t e  a r e a  K n o w  l o w  i n t e l l i g e n t  f a m i l y .  T h e  d o c t o r  o r  o p e r a t o r  o f  
p h o n e  w o u l d  t e l l  t h a t  p a t i e n t  t o  c o m e  t o  t h e  o f f i c e ,  

* *  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  
o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s .  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  1 5 8  

( 7 0 0 - 6 1 2 - 0 6 )  T h i s  p e r s o n  w o u l d  t e l l  d o c t o r  t h e y  r e a l l y  d o n ' t  k n o w  
w h a t  i s  w r o n d  a n d  m a k e  a p p 0 i n t m e n t , -  p a t l e n t s  t e n d  t 0  e m p h a s i s  
c e r t a i n  t h i n g s  o f  l i t t l e  i m p o r t a n c e  a n d  f o r g e t  m a j o r  s y m p t o m s ,  A  f e w  
m a j o r  e r r o r s  i n  d i a g n o s i s  a n d  p a t i e n t s  w o u l d  n o t  u s e  s y s t e m  «  d o c t o r s  
c o u l d  b e  s u e d  a n d  r e f u s e  t o  u s e  s y s t e m  a s  w e l l ,  1 5 9  

( 7 0 0 - 6 1 6 - 0 0 )  M o r e  d o c t o r s  w i t h  m o r e  h o u r s  s e e m s  t o  b e  t h e  b e s t .  M o r e  
p a r a m e d i c a l  . ' J e r k e r s  w o u l d  b e  u s e d  f o r  c u t  p a t i e n t  s e r v i c e s ,  1 6 0  

( 7 0 0 - 6 1 6 - 0 0 )  T h e r e  i s  a  n e e d  f o r  t h i s  s e r v i c e  i n  r e m o t e  a r e a s .  H a v i n g  
l i v e d  i n  s u c h  a n  a r e a  I  a m  a w a r e  o f  t h e  l i m i t  o f  m e d i c a l  a s s i s t a n c e  
a v a i l a b l e ,  I  h a v e  h a d  t o  d r i v e  4 5  m i l e s  w i t h  a  c h i l d  w i t h  a  b r o k e n  
a r m ,  1 6 1  

( 7 0 0 - 6 1 6 - 0 3 )  I  d o  f e e l  t h e r e  i s  a  g r e a t  n e e d  f o r  b e t t e r  s e r v i c e  i n  
t h i s  a r e a  b u t  d o  n o t  f e e i  t h i s  i s  t h e  a n s w e r ,  I  a g r e e  w i t h  t h e  

1 7  



M I K E  2 9 - M A R - 7 5  1 0 : 1 4  3 2 2 2 1  
C o m m e n t s  o n  R e m o t e  M e d i c a l  D i a g n o s i s  b y  Q u e s t i o n  N o .  ( 7 0 0  t n r u  7 5 9 )  

c o n s u m e r i s t  c o m m e n t  t h a t  t h e  C M A  w o u l d  o p p o s e  a n y  c n a n g e s ,  
# *  T h e  C M A  ( C a n a d i a n  M e d i c a l  A s s o c i a t i o n )  w o u l d  o p p o s e  i t ,  1 6 2  

( 7 0 0 - 6 2 0 - 0 0 )  A n y  d o c t o r  w o u l d  r e a l l y  b e  s t i c k i n g  h i s  n e c k  o u t  e v e n  
t r y i n g  t h i s  k i n d  o f  s c h e m e ,  1 6 3  

( 7 0 0 - 6 2 0 - 0 0 )  n o  w a y !  1 6 4  

( 7 0 0 - 6 2 0 - 0 0 )  N o n e  o f  Y o u r  q u e s t i o n s  w o u l d  b e  r e l e v a n t *  i f  o u r  o w n  
C a n a d i a n  y o u n g  p e o 0 i e  h a d  l e s s  p r e s s u r e  i n  t h e  s c i e n c e s  a n d  p r e  M e d  
C o u r s e s  f r o m  s t u d e n t s  f r o m  f o r e i g n  c o u n t r i e s ,  t h e n  -  i t  f o l l o w s ,  
C a n a d a  w o u l d  h a v e  m o r e  a n d  b e t t e r  g e n e r a l  p r a c t i t i o n e r s  a n d  w e  c o u l d  
g o  b a c k  t o  d o c t o r s  t o r  t h e  f a m i l y  a n d  h o u s e  c a l l s .  1 6 5  

( 7 0 0 - 6 2 0 - 0 4 )  S t u d e n t  i n  m y  o p i n i o n  1 0 0 %  r i g h t  o n i  
# #  T h e  d o c t 0 r ' s  j o b  i s  t 0  w o r k  w i t h  p e 0 P i e ,  n o t  t e l e p h o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  1 6 6  

( 7 0 1 - 1 2 4 - 0 6 )  I  n a P o e n  t o  f e e l  t h a t  t h i s  r e p r e s e n t s  t n e  b e s t  
a p p l i c a t i o n .  

# *  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  
n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  1 6 7  

( 7 0 3 - 1 3 2 - 0 0  )  A r r  n o t  a w a r e  o f  d i f f i c u l t i e s .  D e n t i s t s  a r e  b a d ,  b u t  i f  
s i c k ,  h a v e  n o t i c e d  n o  p r o b l e m  i n  g e t t i n g  a n  a p p o i n t m e n t .  I f  
d i f f i c u l t i e s  o o  e x i s t  t h e n  o f  c o u r s e  t h e  r e s p o n s e  c o u l d  s h i f t  l e f t ,  1 6 6  

( 7 5 3 - U 1 - 0 3 )  O o V i O U S l y ,  1 6 9  

( 7 5 9 - 1 3 5 - 0 1 )  A g r e e d .  
* *  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  i 7 0  
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