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s o r t 2 - f a n c y  d u m p  

* *  " W o  e f f e c t s " ,  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n ,  i n  w h i c h  c a s e  
m a j o r  c o n s e q u e n c e s ,  

# *  A b o v e  a l l ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h a t  p r o r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  

( 2 1 3 - 7 0 0 - 0 1 )  y e s ,  i t  i s  b e i n g  u s e d  i n  A l a s k a  v i a  s a t e l l i t e  n o w  -
v e r y  s u c c e s s f u l l y ,  

* #  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  
f o r  r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  
c o n d i t i o n s ,  a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e , , , R e m o t e  
w a l k - i n  d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  
d o c t o r s ? , , , !  t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  

h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r ®  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d r e s  h a v e  a  f a i r  a m o u n t  o f  
d e t e r m i n a t i o n , T * \ " X P ( 1 1 9 - 0 5 0 - 0 0 )  P e r h a p s  l e i s u r e  s a t u r a t i o n  c a n  t a k e  
p l a c e  a n d  t h e n  i t  w o u l d  b e t t e r  t o  r e f e r  t o  a v a i l a b l e  t i m e  f o r  o t h e r  
t h a n  l i t e  m a i n t e n a n c e  a n d  w o r k ,  h < \ " g P ( 1 1 9 - 0 5 0 - 0 0 )  M o r e  e f f i c i e n t  

( O p e r a t i o n  c o u l d  l e a d  t o  a  s h o r t e r  w o r k  w e e k ,  T h a t  i s  i f  i t  w o u l d  b e  
m o r e  e f f i c l e n t , o t h e 1  V ' u F ( 1 1 9 - 0 5 6 - 0 0 )  I f  t h e r e  i s  m u c h  c h a n g e  t h e  
f r i e n d s h i p  m u s t  b e  s h a l l o w , e e , 1 # S " P ( 1 1 9 - 0 5 6 - 0 0 )  i  C a n  a g r e e  o n l y  i f  
y o u  a p p l y  i t  t o  a c q u a i n t a n c e s  p e r h a p s  t h e  r o o t  o f  d i  I D  
\ "  

9 F ( ( 2 1 5 - 9 9 9 - 9 9 )  I t  w o u l d  h a v e  b e e n  I n t e r e s t i n g  t o  a d d  t h e  g r o u p s  
b u s i n e s s m e n / e m p l o y e e s , ,  t o  h e a r  t h e i r  a r g u m e n t s  c o n c e r n i n g  -  r e m o t e  
s h o p p i n g ,  r e m o t e  b a n k i n g ,  r e m o t e  w o r k  c e n t e r ,  i n  t h e s e  c a s e s ,  t h e  
q u e s t i o n n a i r e s  p i c k e d  u p  o n l y  t h e  o p i n i o n s  o f  o n e  h a l f  o f  t h e  g r o u p s  
m a i n l y  I n v o l v e d  I n  t n e  u s e  o f  m e n t i o n e d  s e r v i c e s , H  J x 5  
% 2 ( 1 0 2 - 2 0 5 - 0 0 )  G o o d ,  s s  t o d a y , a n D l C K ,  

0 2  
3 X 6 1  
% 2 ( 6 0 i - 2 i 6 - 0 0 )  I  a  b e c o m i n g  h o r r i f i e d  b y  t h e  t h o u g h t  o f  a  s o c i e t y  i n  
w h i c h  w e  a l l  s i t  a t  t h e  c e n t r e s  o f  o u r  w e b s  o f  c o m m u n i c a t i o n s  a n d  
n e v e r  l e a v e  o u r  h o m e s ,  " w e  w i l l  d e g e n e r a t e  t o  t h e  p h y s i c a l  e q u a l s  o f  
n i n e t y  y e a r  o l d  s w e d e s ) ,  , A  
3  x 6  i  
« 2 ( 6 0 1 »  

( ( 2 1 5 - 9 9 9 - 9 9 )  I t  w o u l d  n a v e  b e e n  i n t e r e s t i n g  t o  a d d  t h e  g r o u p s  
b u s i n e s s m e n / e m p l o y e e s , ,  t o  h e a r  t h e i r  a r g u m e n t s  c o n c e r n i n g  -  r e m o t e  
s h o p p i n g ,  r e m o t e  b a n k i n g ,  r e m o t e  w o r k  c e n t e r ,  i n  t h e s e  c a s e s ,  t h e  
q u e s t i o n n a i r e s  p i c k e d  u p  o n l y  t h e  o p i n i o n s  o f  o n e  h a l f  o f  t h e  g r o u p s  
m a i n l y  i n v o l v e d  i n  t h e  u s e  o f  m e n t i o n e d  s e r v i c e s .  
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M I K E  2 0 - F E B - 7 5  1  7  S  3 5  3 1 8 8 9  

( 0 0 0 - 1 0 2 - 0 0 )  G e n e r a l  m o v e m e n t  « w « y  f r o m  m o v i e  t h e a t r e s  t o w a r d  h o m e  
T f V ,  v i e w i n g  i n d i c a t e d ,  

( 0 0 0 - 1 0 9 - 0 0 )  T h e  s y s t e m  d e s i g n e r s  a n d  q u e s t i o n n a i r e  p a r t i c i p a n t s  
a l i k e  a r e  o b s s e s s e q  w i t h  t h e  p r o g r a m s  a n d  i g n o r e  t h e  e f f e c t s  o f  t h e  
m e d i a  a s  s u c h ,  

( 0 0 0 - 1 1 1 - 0 0 )  I  c a n ' t  r e m e m b e r  m y  a n s w e r s  t o  t h e  f i r s t  q u e s t i o n n a i r e ,  
T h e s e  m a y  h e  t h e  s a m e  o r  v e r y  d i f f e r e n t  -  I  f i n d  m a n y  o f  t h e  
q u e s t i o n s  d i f f i c u l t  t o  i n t e r p r e t ,  

( 0 0 0 - 1 1 1 - 0 5 )  W e l f a r e  w o r k e r s  h a v e  a  d i f f e r e n t  c o n c e p t  o f  t h e  s e r v i c e ,  

( 0 0 0 - 1 3 2 - 0 0 )  A g r e e  w i t h  m e a n ,  I  j u s t  w o u l d n ' t  p a y ,  

( 0 0 0 - 2 0 5 - 0 0 )  e x a e t l y i  

( 0 0 0 - 2 0 5 - 0 1 )  i n  t r y i n g  t o  a n a l y s e  t h e s e  r e s u l t s  I  c a n ' t  h e l p  
w o n q e r i n g  i f  3 1 1  t h e  g r o u p s  h a d  a n  e q u a l  n u m b e r  o f  r e s p o n d e n t s  ( i e ,  
" W e l f a r e  w o r k e r s "  a n d  " R e s e a r c h e r s " ) ,  

( 0 0 0 - 2 0 5 - 0 4 )  A l s o  s o m e  g r o u p s  s e e m  t o  b e  " c i t y  ( b i g i )  o r i e n t e d "  
( a g a i n  w e l f a r e  w o r k e r s  a n d  s t u d e n t s ) ,  

( 0 0 0 - 2 0 5 - 0 5 )  A l s o  s o m e  g r o u p s  s e e m  t o  b e  " c i t y  ( o i g i )  o r i e n t e d "  
( a g a i n  W e l f a r e  w o r k e r s  a n d  s t u d e n t s , ) ,  

( 0 0 0 - 2 0 5 - 0 5 )  i n  t r y i n g  t o  a n a l y s e  t h e s e  r e s u l t s  I  c a n ' t  h e l p  
w o n d e r i n g  i f  a l l  t h e  g r o u p s  h a d  a n  e q u a l  n u m b e r  o f  r e s p o n d e n t s  ( i e t  
" W e l f a r e  w o r k e r s "  a n d  " R e s e a r c h e s " , )  

( 0 0 1 - 1 0 9 - 0 0 )  ( a )  E d u c a t o r s  o b s s e s s e d  w i t h  " p r o g r a m  c o n t e n t "  f a i l  t o  
a n t i c i p a t e  p s y c h i c  e f f e e t s  o f  n e w  m d i u m  u n c o n s c i o u s l y  r e c o g n i z e d  a n d  
i n d i c a t e d  b y  c o n s u m e r  p r e f e r e n c e ,  

( 0 0 1 - 1 1 1 - 0 2 )  T h e  e d u c a t o r s  a r e  m o r e  m i d d l e - b r o w  o r  l a z y ,  

( 0 0 1 - 2 0 1 - 5 0 )  w e r e  s e l e c t i v e  d e m a n d  b y  e d u c a t o r s ?  

( 0 0 1 - 2 0 3 * 0 2 )  P e r h a p s  y o u r  " e d u c a t o r "  g r 0 u p  i s  a n  E T U  g r o u p  
p r e d o m i n a n t l y ?  

( 0 0 1 - 2 0 3 - 0 3 )  P e r h a p s  f o r  " c o n s u m e r s "  p a r t  o f  t h e  f u n  i n  s e e i n g  a  
m o v i e  a t  a  t h e a t r e  i s  g o i n g  o u t ,  

( 0 0 1 - 3 0 7 - 4 0 )  M u c h  w i l l  d e p e n d  o n  w h e t h e r  t h e  s y s t e m  r e m a i n s  
c o m m e r c i a l l y  b a s e d ,  I  w i l l  n o t  w a t c h  a  m o v i e  o n  a  c o m m e r c i a l  s t a t i o n #  
f o r  i n s t a n c e ,  
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2 1  

2 



« l  i  

M I K E  2 0 - F E B - 7 5  1 7  S  3 5  3 1  8 8 9  
s o r t 2 - f a n c v  d u m p  

( 0 0 1 - 6 2 0 - 0 6 )  A r r e n  t o  t h e  h o u s e w i v e s '  c o m m e n t ,  
# *  I  p r e s u m e  t h i s  w i l l  b e  r e s p e c t a b l e  e n t e r t a i n m e n t  a n d  n o  

" X - r a t e d "  t r a s h ,  2 2  

( 0 Q 2 - l Q l - 0 0 )  M a i n  p o i n t  i s  t h a t  a  m a r k e t  m e c h a n i s m  w i n  e x i s t  w h i c h  
w i l l  a l l o w  e a c h  u s e r  g r o u p  t o  o b t a i n  w h a t  t h e y  w a n t  a n d  a r e  w i l l i n g  
t o  p a y  f o r ,  s o  e a c h  g r o u p  m a y  d e f i n e  i t s  o w n  q u a l i t y  d i m e n s i o n ,  2 3  

( 0 0 2 - 1 0 2 - 0 0 )  W e  a r e  i n t o  t h e  C e n s o r s h i p  q u e s t i o n  h e r e .  P r e s u m a b l y  
t h e r e  w o u l d  b e  n o  p r o b l e m  a s  l o n g  a s  v i e w e r s  w e r e  w a r n e d  i n  a d v a n c e  
a b o u t  c o n t e n t ,  2 4  

C 0 0 2 - 1 0 2 - 0 6  )  P o o r  d u a l i t y  p r o g r a m s  c a n  a l s o  c a r r y  ' U - r a t i n g s ' ,  
# #  I  p r e s u m e  t h i s  w i n  b e  r e s p e c t a b l e  e n t e r t a i n m e n t  a n d  n o  

" X - R a t e d "  t r a s h ,  2 5  

( 0 0 2 - 1 0 9 - 0 0 )  V a r i e t y  i s  t h e  s p i c e  o f  a l l  m e d i a  •  u n l i m i t e d  v a r i e t y  o f  
p r o g r a m s ,  a n d  m a n y  m o d e s  o f  p r e s e n t a t i o n ,  a v a i l a b l e  u p o n  d e m a n d  a t  
u s e r s  c o n v e n i e n c e ,  2 6  

C 0 0 2 - i  1 0 - 0 0 )  Q u a l i t y  n e e d  n o t  b e  h i g h e r  b u t  c e r t a i n l y  m o r e  t a i l o r e d  
t o  s p e c i f i c  a u d i e n c e s  f o r  s p e c i f i c  2 7  

( 0 0 2 - 1 1 1 - 0 0 3  U n t i l  t h e  c o s t s  a r e  s u c h  t h a t  c a t e r i n g  f o r  a  v a r i e t y  o f  
m o r e  s p e c i a l i z e d  i n t e r e s t s  i s  p o s s i b l e ,  t h e  s e r v i c e  i s  u n l i k e l y  t o  
p e n e t r a t e ,  2 8  

( 0 0 2 - 1 1 3 - 0 0 5  A c c e p t  t h e  c o n e p t  o f  c r o s s - s u b s i d y ,  j u s t  l i k e  l i b r a r i e s ,  
w h e r e  g o o d  b o o k s  a r e  s t o r e d  f o r  s m a l l  n u m b e r s  o f  r e a d e r s  w h e r e a s  
" p o p u l a r "  b o o k s  m a y  b e  o n  l o a n  a l l  t h e  t i m e ,  l e t  p o p u l a r  p r o g r a m s  
s u b s i d i z e  t h e  " h i g h  b r o w "  p r o g r a m s ,  2 9  

C 0 Q 2 - 1 i 5 - o o )  I  p r e s u m e  y 0 u  a r e  r e f e r r i n g  t o  q u a l i t y  0 f  c 0 n t e n t ,  i n  
w h i c h  c a s e  t h e  d e 9 r e e  o f  q u a l i t y  w i l l  b e  d i c t a t e d  e v e n t u a l l y  b y  t h e  
t a s t e s  o f  t h e  b u y e r s  u n l e s s  t h e r e  i s  c o n t r o l  f r o m  a  r e g u l a t o r y  b o d y ,  
Q u a l i t y  h o w e v e r  i s  n o t  n e c e s s a r i l y  u n c o m p a t i b l e  w i t h  m a s s  a u d i e n c e ,  3 0  

( 0 0 2 — 1 1 6 * 0 0 )  t h i s  i s  n o t  t h e  o n l y  p r o b l e m ,  a s  t h e  p l i g h t  o f  u r b a n  
c a b l e  T V  c o m p a n i e s  i n d i c a t e s ,  I  s u b m i t  t h a t  e n t e r t a i n m e n t - o n - d e m a n d -
w o u l d  b e  s e l f - c e n s o r e d  ( a s  T V  p r e s e n t l y  i s )  a n d  n o t  v e r y  p r o f i t a b l e .  
T h e  o n l y  e x c e p t i o n  w i l l  b e  s p o r t s ,  B u t  t h e r e  w i l l  b e  m u c h  c o n s u m e r  
r e s i s t a n c e  f r o m  s p o r t s  f a n s  t o  n a v i n g  t o  p a y  f o r  w h a t  t h e y  f o r m e r l y  
r e c e i v e d  " f r e e " ,  3 1  

( 0 0 2 - 1 1 8 - 0 0 )  F o l l o w  t h e  E u r o p e a n  m o d e l  o f  o f f e r i n g  2  o r  m o r e  t y p e ®  o f  
p r o g r a m m i n g  ( e . g . ,  B B C 1  a n d  B B C 2  T , V ,  i n  B r i t a i n ) ,  O f f e r  s u p e r i o r  
p r o g r a m m i n g  o n  a  p a y l F g ? 8 v  a s s s  i n  u, s ,  I  w o u l d  b e  w i l l i n g  t o  p a y  t o  
e s c a p e  t h e  c u r r e n t  f a r e ,  3 2  
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s o r t 2 - f a n c y  d u m p  

C 0 0 2 - 1  1 9 - 0 0 j  A s  a  c o m m e r c i a l  e n t e r p r i s e ,  t h e  P r o d u c e r  w i l l  p r o d u c e  
w h a t  h e  t h i n k s  w i l l  s e l l ,  w h e t h e r  h e  i s  r i g h t  o r  n o t ,  T h e  p u b l i c  w i l l  
b e  c o n t i n u e d  t c  b e  t r e a t e d  i n  b u i ,  3 3  

( 0 0 2 - 1 2 0 - 0 0 )  Q u a l i t y  i s  n o t  i m p o r t a n t  a s  e v i d e n c e d  b y  t h e  s u c c e s s  o f  
t h e  " B a b i e  B l u e  M o v i e s "  i n  T o r o n t o  o n  F r i d a y  n i g h t s ,  T h e  o n l y  
i m p o r t a n t  c o n s i d e r a t i o n s  a r e  a )  w h a t  s e l l s  b )  w h a t  t h e  c o u r t s  
c o n s i d e r  t o  b e  P o r n o g r a p h y ,  3 4  

( Q G 2 - 1 2 2 - 0 0 )  B e t h  d e m a n d s  w i l l  b S 5 f e d ,  

( 0 0 2 - 1 2 4 - 0 0 )  I  s e e  n o  l i k e l i h o o d  o f  s u c c e s s  i f  t h e  p r o g r a m m i n g  
m i r r o r s  t h a t  o f  c o m m e r c i a l  T V ,  I  w o u ^ d  t h u s  a s s u m e  t h a t  a  s i g n i f i c a n t  
" h i g h  b r o w "  c o m p o n e n t  m u s t  e x i s t ,  n o t  " m o d "  o r  " b e a t " ,  b u t  g o o d  s o l i d  
q u a l i t y  s u c h  a s  t h e  R B C  M a s t e r p i e c e  T h e a t e r ,  e t c ,  3 6  

( 0 0 2 - 1 3 2 - 0 0 )  C l e a r l y ,  " b l u e - m o v i e s "  w o u l d  b e  a t t r a c t i v e ,  A  g r e a t  d e a l  
w i n  d e p e n d  u p o n  t h e  f o r c e s  b e h i n d  t h e  p r e s e n t a t i o n s  -  Q u a l i t y  i s  n o t  
n e c e s s a r i l y  h i g h  b r o w  ,  s e s a m e  S t r e e t ,  V W  a d s  o f  t h e  l a t e  6 Q ' s  -
t h e r e  w i l l  b e  a  g r e a t e r  d e m a n d  f o r  q u a l i t y  i n  t h i s  s e n s e  o r  t h e  
a u d i e n c e  w o n ' t  p a y  -  r e s u l t  -  i t  w i l l  d i e  o r  g o  v e r y  h i g h  b r o w ,  3 7  

( 0 0 2 - 1 3 5 - 0 0 )  Q u a l i t y  m u s t  r e m a i n  h i g h ,  3 8  

( 0 0 2 - 1 3 5 - 0 3 )  P e o p l e  w i l l  p a y  f o r  g o o d  q u a l i t y .  
* *  i m p o r t a n t  f o r  m y  i n v o l v e m e n t :  f o r  w i d e s p r e a d  u s e  a  q u a l i t y  r a n g e  

w o u l d  e n s u r e  s u c c e s s ,  P o r n o  i n  t h e  h o m e  w o u l d  s e l l  w e l l  ( w i t h  
n o n - s p e c i f i c  b i l l i n g ) ,  3 9  

( 0 0 2 - 1 3 5 - 0 3 )  T h e r e  i s  p l e n t y  o f  t r a s h  n o w  f o r  t h 0 s e  w h 0  m u s t  w a t c h  
t h a t  k i n d ,  

* #  G i v e n  t h e  f a c t  t h a t  t a s t e  t o  d a t e  h a s  v i r t u a l l y  n o  r e l e v a n c e  t o  
w h a t  i s  p r o g r a m m e d ,  t h e  N o r t h  A m e r i c a n  h o m o  s a p i e n s  m u s t  b e  t o t a l l y  
i m m u n e  b y  n o w ,  4 0  

( 0 0 2 - 1 4 1 - 0 0 )  " G u a l i t y "  i s  t o o  e m o t i o n a l  a  p h r a s e ,  1  t h i n k  t h a t  t h e s e  
s y s t e m s  w i n  c r e a t e  a  m e r e  e x p e r i m e n t a l  t y p e  o f  v i e w i n g ,  T h i s  w i l l  
i n c l u d e  b o t h  " X - r a t e d  t r a s h "  a n d  " h i g h - b r o w "  m a t e r i a l ,  d e p e n d i n g  u p o n  
t h e  c u r r e n t  a t t i t u d e  o f  t h e  v i e w e d ,  H e n c e ,  a l l  f o r m s  o f  e n t e r t a i n m e n t  
w i l l  g a i n  w i d e r  a u d i e n c e ,  4 1  

( 0 0 2 - 2 0 1 - 0 0 )  M u l t i - c n a n n e l  a c c e s s .  S o m e  s u b s i d y  t °  l e s s  p o p u l a r ,  b u t  
c u l t u r a l  a r e a s ,  P o r n o  c o u l d  b e  v e r y  b i g ,  4 2  

( 0 0 2 - 2 0 3 - 0 0 )  i  s e e  n o  r e s o l u t i o n  t o  t h e  p r o b l e m  u n d e r  p r e s e n t  
e c o n o m i c  p o l i c i e s  a n d  b e c a u s e  t n e  c u r r e n t  T V  v i e w e r s  h a v e  a c c e p t e d  
s o m e  p r e t t y  p o c r  T V  p r o g r a m s .  A s  s o c i e t y  b e c o m e s  t e c h n o l o g i c a l l y  
" h a r d e r "  I  h o p e  c r e a t i v e  h o m e  c r a f t s  w i l l  i n c r e a s e  ( e g ,  c e r a m i c s ,  

4 
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painting etc,#) until this period is reached viewers habits and 
demands will not change, 43 

(002-205-02) If individual has control of the programming reception, 
he would therefore have choice of quality and variety, 
** if individual has control of the programming, he would also have 

choice of quality and variety, 44 

(002-205-06) Qualitative and subjective remark: selessl 
** I presume this will be respectable entertainment and no 

"X-Pated" trash, 45 

(002-212*00) Free enterprise, 
** Do You have any thoughts on how this apparently two-edged 

problem will be resolved? 46 

(002-212-02) Only if enough "individuals" make a particular type of 
program economically feasible, 
#* If individual has control of the programming, he would also have 

choice of quality and variety, 47 

(002-213-00) Quality may be defined or a variety of "good" programs, 
The hiqh core of super quality may well be off set by a variety of 
"good" mass audience produced materials, 48 

(002-213-02) Agree • also answers housewife concern, 
#* if the individual has control of the programming, he would also 

have choice of quality and variety, 49 

(002-213-03) Consumers of the type described appear to be acting as a 
group not as individuals familiar, 50 

(002-216-00) i thinK it is important to have a full range of choice -
porno for some, soap opera for others* "high brow" entertainment for 
still others* etc, Hopefully each* in its way* should be of high 
quality* but in a service offering something for every taste there is 
no room for cultural censhership, Quality should not be confused with 
individual taste in program content. Bad acting or production is bad 
whether it is in Shakespeare, musical comedy or soap opera. Actually, 
much of modern TV shows a much higher standard of acting and 
production than the classical movies, even if the plots and 
situations are frequently banal, 51 

(002-218-00) Hopefully one could have a fully switched system and 
diai up whatever film of videorecording of whatever "quality" or 
kind one wants from a very large library say 10 to the sixth items, 

(002-301-00) Bv market forces, Presumably a market which is soewhat 
different from the commercial markets, 53 

5 



s o r t 2 - f a n c y  d u m p  
M I K E  2 0 - F E B - 7 5  1 7 : 3 5  3 1 8 8 9  

( 0 0 2 - 3 0 2 - 0 0 )  Y c u  n e e d  a  m a s s  a u d i e n c e ,  T h e r e  i s  n o  n e c e s s a r y  c o n f l i c t  
b e t w e e n  m a s s  a n a  q u a l i t y .  S h o w s  l i k e  " C i v i l i z a t i o n "  o n  T , V ,  h a v e  h a d  
h i g h  r a t i n g s ,  

( 0 0 2 - 3 0 3 - Q 3 )  I  a g r e e  w i t h  t h e  c o n s u m e r i s t  
* *  G i v e n  t h e  f a c t  t h a t  t a s t e  t o  d a t e  h a s  v i r t u a l l y  n o  r e l e v a n c e  t o  

w h a t  i s  p r o g r a m m e d ,  t h e  N o r t h  A m e r i c a n  h o m o  s a p i e n s  m u s t  b e  t o t a l l y  
I m m u n e  b y  n o w ,  

( 0 0 2 - 3 0 5 - 0 0 )  I  w o n d e r  i f  i t  r e a l l y  i s  a  2 - e d g e d  p r o b l e m ,  T h e  
d e s c r i p t i o n  c a n s  f o r  w i d e  v a r i e t y ,  T h i s  s h o u l d  a p p e a l  t o  a n y  t a s t e ,  
T o  h a v e  a n y  m a r k e t  a t  a i l  i t  w i l l  h a v e  t o  b e  a n  a l t e r n a t i v e  t o  T ,  V ,  
a s  n o w  a v a i l a b l e ,  l  n  e f f e c t  m a s s l v e n e s s  o f  t h e  m a r k e t  i s  a c h i e v e d  b y  
h i t t i n g  u s e r s  w i t h  a  f l e x i b i l i t y  t h a t  T V  c a n n o t  a c h i e v e ,  t h u s  
e x p a n d i n g  n u m b e r s ,  T h e  q u e s t i o n  o f  " t r a s h "  i s  p r o b a b l y  m o r e  d i f f i c u l t  
i n  t h a t  m a n y  w i l l  o b j e c t  t o  t h e  k i d s  d i a l i n g  u p  p o r n o ,  

( 0 0 2 - 3 0 5 - 0 0 )  T r a d i t i o n a l  t e l e v i s i o n  p r o g r a m m i n g  i s  n o t ,  i n  m y  v i e w ,  
a s  b a d  a s  i t  i s  f a s h i o n a b l e  t o  a l l ,  i t  i s  p e r f e c t l y  s u i t e d  t o  t h e  
r e p o s e  r e q u i r e d  a f t e r  a  t o u g h  d a y ,  

•

( 0 0 2 - 5 0 4 - 0 0 )  T c  b e  t r u e  e n t e r t a i n m e n t  o n - d e m a n d  e v e r y t h i n g  f r o m  
" s e s a m e  s t r e e t "  t o  x - r a t e d  " t r a s h "  m u s t  b e  a v a i l a b l e ,  T h e  v i e w e r  h a s  
t h e  c h o i c e  o f  w h a t  t o  w a t c h )  h i s  o r  h e r  h a n d s  a r e  n o t  t i e d ,  
E v e r y t h i n g  m u s t  b e  p r o g r a m m e d ,  

( 0 0 2 - 5 0 5 - 0 0 )  T h e  p r o g r a m m i n g  w i l l  i n v o l v e  a n  a s s o r t e d  v a r i e t y  a n d  
q u a l i t y  o f  p r o g r a m s ,  T h i s  w a y  p e o p l e  w i l l  b e  a b l e  t o  w a t c h  a n y t h i n g  
t h e y  w i s h  t o ,  i n c l u d i n g  s o  c a l l e d  t r a s h ,  

( 0 0 2 - 6 0 7 - 0 2 )  I  a g r e e  w i t h  t h e  E d u c a t o r ,  t h e  i n d i v i d u a l  w o u l d  h a v e  h i s  
c h o i c e ,  

* *  i f  i n d i v i d u a l  h a s  c o n t r o l  o f  t h e  p r o g r a m m i n g ,  h e  w o u l d  a l s o  h a v e  
c h o i c e  o f  q u a l i t y  a n d  v a r i e t y ,  

( 0 0 2 - 6 0 8 - 0 0 )  T h e  s o l u t i o n  s e e m s  t o  l i e  i n  p r e s e n t i n g  g o o d  q u a l i t y  
p r o g r a m m i n g  w h i c h  h a s  m a s s  a p p e a l  a n d  i s  n o t  s i m p l y  r e p e t i t i o n s  o f  
A m e r i c a n  s e r i e s ,  T h i s  i s  n o t  i m p o s s i b l e ,  a s  p r o v e n  b y  s o m e  o f  t h e  
B , B , C ,  e f f o r t s ,  F i r s t  P e r s o n  S i n g u l a r ,  E t c ,  

( 0 0 2 - 6 1 2 - 0 0 )  N c ,  b u t  t h e  p r o g r a m m i n g  w o u l d  h a v e  t o  b e  w i t h  f a m i l y  
v i e w i n g ,  I f  t h e s e  X - r a t e d  t h i n g s  a r e  t o  b e  s h o w n  i t  s h o u l d  b e  a t  a  
l a t e  h o u r  w h e r e  y o u n g  c h i l d r e n  w o u l d  n o t  b e  v i e w i n g  i t ,  

( 0 0 3 - 1 0 9 - 0 0 )  ( c )  D i r e c t  v s  m e d i a t e d  e x p e r i e n c e  h i g h l i g h t e d  b y  
h o u s e w i f e  a n d  c o n s u m e r ,  

( 0 0 5 - 2 0 1 - 5 0 )  Y o u r  e r r o r ?  
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C 0 0 6 - 1 0 9 - 0 0 5  ( £ )  R e s e a r c h e r  i s  " c a t c h i n g  o n "  t o  t h e  e f f e c t s  o f  m e d i a ,  
w h e r e a s  e d u c a t o r  r e m a i n s  m o t i v a t e d  s o m n a m b u l i s t ,  

( 0 0 6 - 1 3 2 * 0 0 )  I f  y o u  d o n ' t  g e t  " g r a b b e d "  b y  p o e t r y  t h e r e  i s  n o  
s u b s t i t u t i o n ,  

( 0 0 6 - 3 0 5 - 0 0 )  T h i s  m a y  b e  a c c o u n t e d  f o r  b y  m y  b e i n g  i n  a  s m a l l  t o w n  
w h e r e  t h e  l i v e  v e r s i o n  t e n d ,  e x c e p t  f o r  t o u r s  o f  l a r g e r  u n i t s *  t o  b e  
a  b i t  w e a k ,  

( 0 0 8 - 1 0 9 - 0 0 )  " Q u a l i t y "  d e t e r m i n e d  b y  w h o m ?  E n r i c h e d  b y  d i v e r s i t y  n o t  
u n i f o r m i t y ,  

( 0 0 8 - 1 1 9 - 5 0 )  T e l e v i s i o n  h a s  d e v e l o p e d  i n  s p i t e  o f  a  p o o r  p r o d u c t ,  

( 0 0 8 - 2 0 3 - 0 5 3  W e l f a r e  m a y  b e  t h i n k i n g  o f  " u p g r a d i n g "  t h e i r  c l i e n t s ?  

( 0 0 9 - 1 3 2 - 0 0 )  A  l o t  o f  p e o p l e  s t i l l  l i k e  j u n k  -  d e p e n d s  o n  p r i c e  b u t  I  
w o u l d  t e n d  t o  s h i f t  w i t h  t h e  g r o u p ,  

( 0 1 0 - 1 0 9 - 0 0 )  U s e  w i l l  d e p e n d  o n  c o s t  o f  s e r v i c e #  c h o i c e  o f  p r o g r a m s ,  
a n d  m o d e  o f  p r e s e n t a t i o n ,  

( 0 1 0 - 1  3 2 - 0 0  )  I  j u s t  d o n ' t  l i k e  T e l e v i s i o n ! !  B o o k s  a r e  g r e a t  a n d  t h e r e  
a r e  s o  m a n y  o t h e r  t h i n g s  t o  d o ,  

( 0 1 0 - 1 4 1 - 2 0 )  i n s t i t u t i o n a l  a n d  m a r k e t  f a c t o r s  w i l l  s l Q w  d o w n  
d e v e l o p m e n t ,  

( 0 1 0 - 3 0 5 - 0 0 )  U n d i s c i p l i n e d  o p t i m i s m !  

( 0 1 1 - 1 0 6 - 0 0 )  T h i s  i s  a  m u c h  d i f f e r e n t  q u e s t i o n ,  T h e r e  s h o u l d  b e  
" d e c r e a s e "  c o l u m n s ,  

( 0 1 1 - 1 0 9 - 0 0 )  A s s u m i n g  i n c r e a s e d  t i m e  a v a i l a b l e ,  t o  c o n s i c i o u s l y  
o f f s e t  t h e  e f f e c t s  o f  T V  o r  f i l m  o r  r e a d i n g  b y  i n c r e a s e d  
p a r t i c i p a t i o n  i n  s p o r t s  a n d  d i s c u s s i o n  g r o u p s  a n d  " l i v e "  s h o w s ,  

( 0 1 1 - 1 1 1 - 0 0 )  C a n ' t  s e e  h o w  t h i s  q u e s t i o n  h e l p s ,  

( 0 1 1 - 1 1 5 - 0 0 )  T h i s  s e r v i c e  m a y  i n c r e a s e  t h e  i n t e r e s t  o f  s o m e  v i e w e r s  
i n  t h e s e  o t h e r  a c t i v i t i e s ,  

( 0 1 1 - 1 1 6 - 0 0 )  I  t h i n k  y o u  h a v e  s t i l l  a s k e d  t h e  w r o n g  q u e s t i o n ,  S n y  n o t  
a s k  "HOW o f t e n  d o  y o u  a n d / o r  y o u r  f a m i l y  p a r t i c i p a t e  i n  t h e  
f o l l o w i n g ?  

( 0 1 1 - 1 3 0 - 0 0 )  S u c h  a v a i l a b i l i t y  s e e m s  h a r d l y  m o r e  t h a n  n o w  e x i s t s  
e x c e p t  f o r  t h e  f a c t  o f  t r a v e l  t i m e  t o  t h e  a c t i v i t i e s .  N e v e r t h e l e s s ,  
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the "outing" character of most of these activities is important, 
especially as for "family" activity (such as going to the football 
game* complete with Hot Dogs, et a!, for the children, It does not 
seem likely that significant increases in trend allotted to activity 
types will in fact occurr, on average, 81 

(011*132-00) I see a tendency to certain programmes being attractive 
but over all no change either in substitution or increased activity, 
We are, already, quite active, 82 

(011-135-00) it is presumed that proper programming might stimulate 
viewer into doing additional reading or attending live presentations, 83 

(011-141-00) I'm more confused with this wording than the 
substitution wording • c'est la guerre mike, 84 

85 (011-205-00) I thin* your first wording was better and more accurate, 

(011-205*00) What about "decrease" in the activities listed, I assume 
0% means no change! 86 

(011-208-00) The question was less ambiguous in Round I, I can't 
answer this question this time because there is a redundancy in the 
question, 87 

(011-212-10) As this new service would be in direct competition with 
present activities, it is unlikely that the new service would prom0te 
any increase in time spent on present activities, It could only 
result in a decrease, 88 

(011-216-00) I had more "problems" with this question, If I can 
predict any effect on my present habits, I can certainly not measure 
it as finely as a few oercent, Hence in the only case where I 
anticipate any effect at all I have had to mark "over 20%", which 
means that for every five present "events" one more would be added if 
this service were available, (indicentally, I taxe this to mean 
"involvement in activities provided by this service, equivalent to 
those listed"), 89 

(011-301-00) Confusion wotse c0mp0Unded, Presumably the time I spend 
viewing this service Is time taken away from these other activities, 
50 what does this question mean? 90 

(Oli-305-00) some of the increases would be Indirect in the sense 
that the "canned" material w0uld liven an area 0f interest, 
especially as related to children, 91 

(011-504-00) if such entertainment could be enjoyed in the home, 
thereby decreasing considerably travelling time, costs, etc, any 

8 
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e n t e r t a i n m e n t  w h i c h  i n v o l v e s  m o r e  t h a n  r i s i n g  t o  t u r n  o n  t h e  
t e l e v i s i o n  w o u l d  h e  e x t e n s i v e l y  s u b s t i t u t e d ,  9 2  

( 0 1 1 - 6 0 2 - 0 0 )  T h e  " s u b s t i t u t e "  q u e s t i o n  m a d e  m u c h  m o r e  s e n s e  t h a n  t h i s  
o n e ,  9 3  

( 0 1 1 - 6 0 4 - 0 0 )  x  t a k e  t h i s  t o  m e a n  t h a t  I  w o u l d  s e e  m o r e  m o t i o n  
p i c t u r e s  a n d  l i v e  d r a m a  u s i n g  t h i s  s e r v i c e  t h a n  X  d o  n o w ,  A n d  I  
w o u l d ,  T h e  f a m i l y ' s  i n v o l v e m e n t  i n  t h e  o t h e r  4  a r e a s  w o u l d  p r o b a b l y  
d e c r e a s e  a s  a  r e s u l t ,  9 4  

( 0 1 1 - 6 0 7 - 0 0 )  I  t h i n k  t h i s  s e r v i c e  w o u l d  i n c r e a s e  m y  f a m i l y ' s  
i n v o l v e m e n t  u p  t o  a  p o i n t ,  9 5  

( 0 1 1 - 6 1 2 - 0 0 )  C u r  f a m i l y  s e l d o m  g o e s  t o  m o v i e  t h e a t r e s  s o  w e  w o u l d  s e e  
m o s t  o f  t h i s  o n  T , V »  O u r  s p e e t o r  s p o r t s  w o u l d  b e  a l l  s e e n  o n  T , V ,  9 6  

( 1 0 0 - 1 0 2 - 0 6 )  H o u s e w i v e s  h a v e  n o  e x t r e m e  v i e w p o i n t s ,  9 7  

( 1 0 0 - 1 0 6 - 0 0 )  N o  c o m m e n t s ,  

( 1 0 0 - 1 0 9 - 0 0 )  " L e a r n i n g  a  l i v i n g "  w i l l  l a s t  a  l i f e t i m e ,  9 9  

C l 0 0 - l i b - 0 0 )  T h e  n a r r o w  r a n g e  o *  r e s p o n s e s  h e r e  m a y  i n d i c a t e  t h e  
u n l i k e l i h o o d  o f  t h e  t a k i n g  p l a c e ,  s i n c e  y o u r  f i r s t  q u e s t i o n n a i r e ,  t h e  
c h r o n i c l e d  H i g h e r  E d u c a t i o n  h a d  a n  a r t i c l e  o n  t h e  h i g h  c o s t  o f  t h i n g s  
l i k e  t h e  B r i t i s h  O p e n  u n i v e r s i t y ,  1 0 0  

( 1 0 0 - 1 1 9 - 0 0 )  T h e  a n s w e r  a r e  l o w  b e c a u s e  t i m e  s c a l e ,  e l e v e n  y e a r s *  i s  
s h o r t  i n  i n s t i t u t i o n a l  e v o l u t i o n .  1 0 1  

( 1 0 0 - 1 3 5 - 0 0 )  E d u c a t i o n  I s  a  b r o « d  t e r m  a n d  I n c l u d e s  m a n y  t h i n g s  o t h e r  
t h a n  s c h o l a s t i c  s u b j e c t s ,  1 0 2  

( 1 0 0 - 2 0 5 - 0 0 )  S e e m s  l i k e  a  g o o d  r a n g e  o f  r e s p o n s e s ,  1 0 3  

( 1 0 0 - 2 1 3 - 0 0 )  o u r  e x p e r i e n c e  w i t h  a n  e x t e n d e d  c a m p u s  p r o g r a m  w h e r e  
p r o g r a m s  a r e  t a k e n  t o  s t u d e n t s  o f  a l l  a g e s  a w a y  f r o m  t n i s  i n s t i t u t i o n  
i s  m e e t i n g  w i t h  g r e a t  s u c c e s s  -  f a m i l i a s w a n t  a  h o m e  a c c e s s  
e n v i r o n m e n t ,  1 0 4  

( 1 0 0 - 3 0 3 - 0 0 )  W i t h  a n  a g i n g  p o p u l a t i o n  m e a n i n g f u l  e x i s t e n c e  f o r  p e o p l e  
6 0 +  m u s t ,  o f  n e c e s s i t y ,  e m p l o y  e d u c a t i o n ,  1 0 5  

( 1 0 0 - 6 2 0 - 0 0 )  W o u l d  g l a d l y  p a y ,  f o r  t h e  o p p o r t u n i t y  t o  u s e  s u c h  a  
s e r v i c e ,  1 0 6  

( 1 0 1 - 1 0 2 * 0 1 )  P a r t i c i p a t i v e  i n c a s t l n 9  c © u l d  o e  u s e d  f 0 r  * p a c i n g '  

9 



MIKE 20-FEB-75 17:35 31889 
sort2-fancy dump 

program delivery to suit the average comprehension level, 
#* Adults will not believe in it unless they are participating, 107 

(101-110-015 No credit# making it more fun to learn, 
** My guess is that the best market would be the adult education 

market - as the home equivalent of a night school, 108 

C101—110—023 Ferhans biased because of her own viewpoint, 
** perhaps a little too optimistic, especially for the adult level, 

because of the motivation problem, 109 

(101-110*06) Not necessarily, how about note exercises, etc, 
** This service would be of more use to adults than to children, 

whose primary need is for a program of discovery, 110 

(101—115—013 Agree 
*# My guess is that the best market would be the adult education 

market - as the home equivalent of a night school. 111 

(101-116-00) Clearly the percentages were broken down into too large 
lumps for differences to shown T,V, 112 

1(101-132-01) I agree with the commentary on adult level programming 
being a principal basis - Adults have surpirsing motivation for 
things that interest them, quite often unrelated to the work 
environment, 

#* Serious adult service would be the principal basis, 113 

(101-205-023 Disagree I 
** perhaps a little too optimistic, especially for the adult level, 

because of the motivation problem, 114 

(102-101-00) I favor a form of fee for service system in which the 
poor are given vouchers which cap be used to pay tees, A form o* 
support which qoes from government direct to the producer prevents 
the user from making his wishes known, 116 

(102-102-02) The announcement ('commercial') system is not 
necessarily a bad thing, perhaps some audience feedback could improve 
matters, 
#* The commercial is the base of television as we know it, Let's 

avoid it assiduously in any new development of technology, 116 

(102-106-00) Government funding frequently fails to continue long 
enough for a new function to gain a foothold, Government funding win 
tend to get involved in censhorship, changing the mix of users, 117 

(102-109-00) m the Age of information, only the hardware system can 
'be owned - the question may still be: By whom? But "software" 

10 
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information knows no pounds; Its "ownership" is already free - for -
all via electric media: it can never be contained or detaned for long 
by "hardware", 118 

(102-109-00) Local schools will stress dialogue and discovery of new-
questions: they will also provide perceptual training, Proposed 
education-on-demand would assist in conceptual training and would 
provide the old answers at higher speed, 119 

(102-111-00) Considerably, 120 

(i02»l11-00) I suport these quotes. 121 

(102-111-00) lo some extent, 122 

(102-111-21) Researchers are more aware of the falures of CAI etc, 
Students are conscious how lousy their teachers are, 123 

(102-111-24) Researchers are more aware of the failures of CAI etc, 
Students are concious how lousy their teachers are, 124 

(102-113-00) Speed up the process, (There's no money in it for 
entrepreneurs, they would therefore never get into ETV,) 125 

(102-113-00) Yes, (Presume you'd like to know now): Govt involvement 
may since the service may be free, or low cost, allow underprivileged 
people to improve theleaucation, 126 

(102-115-01) I agree with all comments but the second one (I do not 
know what he means), I thin* heavy government funding is the only way 
to get such a service started on a large scale, 
** Should be strongly supported with public funds, perhaps with 

groups or pulitzer prize winners and other such laureates reviewing 
and providing overall direction to the programs, 127 

£102-116-00) It will dealy it unless it is taken UP by a "POP list" 
as a showcase, 128 

(102-119-00) if we have to wait for government funding it will delay 
the introduction of these services because the consensus is moving 
towards the government spends toe much, 129 

(102-122-00) Probably be taster w/commercials 130 

(102-122*00) will inhibit format - no controversy in the programs -
could stifle 131 

(102-123-00) Gov't funding is essential. It is the necessary 
catalyst, 132 

11  



M I K E  2 Q - F E b - 7 5  1 7 : 3 5  3 1 8 8 9  
s o r t 2 - f a n c y  d u r r p  

( 1 0 2 - 1 2 3 - 0 0 )  N e t  T h i s  i s  m o s t l y  d e p e n d e n t  o n  t h e  u s e r ' s  m o t i v a t i o n  
p r o v i d e d  t h e  c o s t  t o  h i m  i s  l o w  e n o u g h  o r  f r e e  t h r o u g h  G o v ' t  s u b s i d y ,  1 3 3  

( 1 0 2 - 1 2 4 * 0 0 )  ?  Q u e s t i o n  n o t  c l e a r ,  1 3 4  

( 1 0 2 - 1 2 4 * 0 0 )  C a n ' t  s a y ,  G o v e r n m e n t  i n t e r e s t  h a s  t h e  p o t e n t i a l  o f  
m o s t l y  a c c e l e r a t i n g  i n t r o d u c t i o n ,  G o v t ,  f o o t  d r a f f i n g  c a n  
s i g n i f i c a n t l y  i n h i b i t  i n t r o d u c t i o n ,  1 3 5  

( 1 0 2 - 1 3 0 - 0 0 )  G o v e r n m e n t  F u n d i n g  w o u l d  c l e a r l y  a l t e r  t h e  u s e r  m a k e  u P r  
p r o b a b l y  b y  l a y i n g  t h e  p r o g r a m s  t o  t h e  " m a s s  n e e d s "  © r  " l o w e s t  
d e n o m i n a t o r " ,  1 3 6  

( 1 0 2 - 1 3 0 - 0 0 )  P e l i a n c e  o n  G o v e r n m e n t  f u n d i n g  w i l l  d e l a y  a n d  d e l e t e  t h e  
s e r v i c e s ,  P r o b l e m  •  m o s t  g o v e r n m e n t a l  j u r i s d i c t i o n s  d o  n o t  c o i n c i d e  
w i t h  " e l e c t r i c  c o v e r a g e "  a r e a s ,  1 3 7  

( 1 0 2 - 1 3 2 - 0 0 )  A  g r e a t  d e a l  d e p e n d s  u p o n  t h e  s o c i e t a l  p r o b l e m s  a n d  
n e e d s  a s  p e r c e i v e d  b y  t h e  g o v e r n m ® n t s  ( * ® d ,  &  p r o v , )  U n l e s s  t h e  
d e m a n d  i s  a r t i c u l a t e d  -  p a r t i c u l a r l y  b y  t h e  s o - c a l l e d  " w o r k e r  c l a s s "  
t h e n  g o v e r n m e n t s  m a y  d e l a y  c o n s i d e r a b l y  a n y  s u p p o r t ,  w i t h o u t  t h i s  
s u p p o r t  i t  w i l l  b e  a  l o n g  t i m e  c o m i n g ,  A n  " o p e n  u n i v e r s i t y "  a p p r o a c h  

I  o n  T V  c o u l d  s t a r t  I t  o f f ,  a n d  n o t  n e c e s s a r i l y  a t  u n i v e r s i t y  l e v e l ,  1 3 8  

( 1 0 2 - 1 3 5 - 0 2 )  G o v e r n m e n t  s p e n d i n g  w i l l  h a v e  t o  s u p p o r t  m o s t  o f  i t  b u t  
w o u l d  t h i n k  t h a t  e d u c a t i o n a l  t y p e  b u s i n e s s e s  w o u l d  a l s o  s u p p o r t  
w i t h o u t  r e q u i r i n g  c o m m e r c i a l s  a s  w e  s e e  o n  r e g u l a r  T , V ,  

* #  E d u c a t i o n a l  f a c i l i t i e s  a n d  s e r v i c e s  a r e  a l r e a d y  b e i n g  
s u b s t a n t i a l l y  u s e d  o n  t h e  " h a v e 3 " >  t o  p u t  a  f e e  o n  h o m e l e a r n i n g  f o r  
t h e  " h a v e - n o t s "  i s  t o  p u t  a  f u r t h e r  b a r r i e r  i n  t h e  w a y  o f  u s e ,  I f  a  
f e e  i s  c h a r g e d  i t  s h o u l d  b e  m i n i m a l  a n d  c o v e r e d  b y  b u r s a r i e s  o r  
g r a n t s  i f  n e c e s s a r y ,  1 3 9  

( 1 0 2 - 1 3 5 - 0 2 )  P r o g r a m m i n g  s h o u l d  n o t  b e  c o n t r o l l e d  b y  l a r g e s t  
c o n t r i b u t o r ,  

* *  T h e  c o m m e r c i a l  i s  t h e  b a s e  o f  t e l e v i s i o n  a s  w e  k n o w  I t ,  L e t ' s  
a v o i d  i t  a s s i d u o u s l y  I n  a n y  n e w  d e v e l o p m e n t  o f  t e c h n o l o g y ,  1 4 0  

( 1 0 2 - 1 3 5 - 0 3 )  G o v e r n m e n t  s p e n d i n g  w i l l  h a v e  t o  s u p p o r t  m o s t  o f  i t  b u t  
w p u i d  t h i n k  t h a t  e d u c a t i o n a l  t y p e  b u s i n e s s  w 0 u j , d  a i s o  s u p p o r t  w i t h o u t  
r e q u i r i n g  c o m m e r c i a l s  a s  w e  s e e  o n  r e g u l a r  T , V ,  

# #  i f  t h i s  i s  t o  b e  p a r t  o f  r e g u l a r  s c h o o l i n g ,  e d u c a t i o n  a v a i l a b l e  
t o  a l l  r e q u i r e s  h e a v y  g o v e r n m e n t  i n v o l v e m e n t ,  1 4 1  

( 1 0 2 - 1 4 1 - 0 0 )  G o v ' t  f u n d i n g  m a y  r e s t r i c t  t h e  r a n g e  o f  t o p i c s  t °  b e  
m a d e  a v a i l a b l e ,  1 4 2  

( 1 0 2 - 1 4 1 * 0 0 )  i  f e e l  m o s t  r e s p o n d e n t s  a r e  t o o  o p t i m i s t i c  o n  t h e  d e g r e e  
o f  i n s t i t u t i o n a l  c h a n g e  t h a t  w i l l  o c c u r  i n  t h e  n e x t  d e c a d e ,  1 4 3  
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( 1 0 2 - 1 4 1 . 0 0 )  T i m i n g  w i l l  b e  p u s h e d  i n t o  t h e  f u t u r e  w i t h  t h i s  
r e l i a n c e ,  1 4 4  

( 1 0 2 - 2 0 1 - 0 0 )  E s s e n t i a l l y  d e f i n e s  t h e  t i m e ,  1 4 5  

( 1 0 2 - 2 0 1 - 0 0 )  U s e ,  w i t n e s s  P B S  i n  U S  w i t h  m i d d l e  a n d  u p p e r  c l a s s  
i n t e r e s t  e m p h a s i s ,  1 4 6  

( 1 0 2 - 2 0 1 - 0 1 )  W h a t  s p e c i a l  e x p e r t i s e  d o  " l a u r e a t e s "  h a v e ?  T h e y  m a y  b e  
a n  i r r e l e v a n t  e l i t e ,  

* #  S h o u l d  b e  s t r o n g l y  s u p p o r t e d  w i t h  p u b l i c  f u n d s ,  p e r h a p s  w i t h  
g r o u p s  o r  p u l l t z e r  p r i z e  w i n n e r s  a n d  o t h e r  s u c h  l a u r e a t e s  r e v i e w i n g  
a n d  p r o v i d i n g  o v e r a l l  d i r e c t i o n  t o  t h e  p r o g r a m s ,  1 4 7  

( 1 0 2 - 2 0 1 - 0 2 )  A g r e e  
* *  E d u c a t i o n a l  f a c i l i t i e s  a n d  s e r v i c e s  a r e  a l r e a d y  b e i n g  

s u b s t a n t i a l l y  u s e d  o n  t h e  " h a v e s " ;  t o  p u t  a  f e e  o n  h o m e l e a r n i n g  f o r  
t h e  " h a v e - n o t s "  i s  t o  p u t  a  f u r t h e r  b a r r i e r  i n  t h e  w a y  o f  u s e ,  I f  a  
f e e  i s  c h a r g e d  i t  s h o u l d  b e  m i n i m a l  a n d  c o v e r e d  b y  b u r s a r i e s  o r  
g r a n t s  i f  n e c e s s a r y ,  1 4 8  

( 1 0 2 - 2 0 3 - 0 0 )  G o v ' t  w o u l d  c a u s e  e a r l i e r  i n t r o d u c t i o n ,  Y e s  -  s t r i n g s  
w i l l  b e  a t t a c h e d  t o  f u n d s ,  1 4 9  

( 1 0 2 - 2 0 3 - 0 0 )  I n  g e n e r a l  I  a g r e e  w i t h  t h e s e  c o m m e n t s ,  1 5 0  

( 1 0 2 - 2 0 3 - 0 4 )  i f  t h e  m a t e r i a l  i s  g o o d  i n  t h e  i n s t r u c t i o n a l  s e n s e ,  t h e  
s t u d e n t s  a r e  m o r e  a c c u r a t e  t h a n  t h e  R  g r o u p ,  1 5 1  

( 1 0 2 - 2 ° 5 - 0 0 )  C o u l d  s p e e d  u p  t h e  p r o c e s s  i f  p r o p e r l y  m o t i v a t e d  ( t h e  
g o v t , )  1 5 2  

( 1 0 2 - 2 0 5 - 0 0 )  G o o d ,  1 5 3  

( 1 0 2 - 2 0 5 - 0 0 )  1  d o n ' t  t h i n k  s o ,  1 5 4  

( 1 0 2 - 2 0 7 - 0 0 )  A ,  I t  w i l l  h a s t e n  d e v e l o p m e n t  1 5 5  

( 1 0 2 - 2 0 7 - 0 0 )  B a  I t  d e p e n d s  o n  t h e  A d m i n i s t r a t i o n  a t  a  p o i n t  i n  t i m e .  
S o  f a r  t h e  F C C  h a s  o n l y  t a k e n  a  m o d e r a t e  s t a n d .  E v e n  a t  t h a t  i t  i s  
u n d e r  c o n s t a n t  a t t a c k  b y  t h e  B i g  3  n e t w o r k s ,  1 5 6  

( 1 0 2 - 2 0 8 - 0 0 )  T h e  r e c o r d  o f  g o v e r n m e n t s  o n  " t i m i n g "  i s  n o t  g o o d ,  I  
w o u l d  p r e d i c t  " f e e t - d r a g g i n g " ,  1 5 7  

( 1 0 2 - 2 0 8 - 0 0 ) G o v e r n m e n t  f u n d i n g  p r o b a b l y  w o u l d  b e  p r i m a r i l y  d i r e c t e d  
t o  a r e a s  w h i c h  a r e  n o t  c u r r e n t l y  a d e q u a t e l y  c o v e r e d #  e , g , #  a d u l t  
e d u c a t i o n  ( g e n e r a l ) #  v o c a t i o n a l  r e t r a i n i n g ,  1 5 8  

1 3  
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C 1 0 2 * 2 1 1 — 0 0 }  i n i t i a l l y #  w i l l  d e l a y  i t  c o m p a r e d  w i t h  c o m m e r c i a l  
e x p l o i t a t i o n  -  b u t  t h e  f i n a l  r e s u l t #  w i l l  b e  m o r e  e q u i t a b l e  
d i s t r i b u t i o n ,  1 5 9  

( 1 0 2 - 2 1 1 - 0 0 )  N o t  i n  t h e  l o n g  r u n ,  1 6 0  

( 1 0 2 - 2 1 2 - 0 0 )  N O .  1 6 1  

( 1 0 2 - 2 1 2 - 0 0 )  s e r i o u s l y  d e l a y  i n t r o d u c t i o n  o f  t h i s  n e w  s e r v i c e ,  I t  
t a k e s  t i m e  t o  g e n e r a t e  v o t e r  p r e s s u r e  a n d  s e e  t h a t  P r e s s u r e  e v o l v e  
i n t o  s i g n e d  l e g i s l a t i o n ,  1 6 2  

( 1 0 2 - 2 1 3 - 0 0 )  G o v e r n m e n t s  m u s t  b e  c o n v i n c e d  t h e  p u b l i c  w a n t s  t h e  
s e r v i c e  -  t h e r e  a  d e l a y  c a n  b e  e x p e c t e d  s i n c e  t h e  p u b l i c  h a s n ' t  y e t  
f u l l y  d i s c o v e r e d  i t s  o w n  n e e d s .  G o v e r n m e n t  d o e s  c o n t r o l  a i r  w a v e s  a n d  
d i s t r i b u t i o n  -  a  t a c t ,  1 6 3  

( 1 0 2 - 2 1 8 - 0 0 )  G o v e r n m e n t  f u n d i n g  f o r  t h e  p r o g r a m m i n g  ( a s  o p p o s e d  t o  
t h e  c o m p u t e r  c o m m u n i c a t i o n s  n e t w o r k  w h i c h  m u s t  b e  g o v t  f u n d e d )  w 0 u l d  
p r o b a b l y  g u a r a n t e e  m e d i o c r i t y  &  i r r e l e v a n c e  a s  a l l  b u r e a u c r a t i c  w o r k  
d o e s ,  1 6 4  

1 ( 1 0 2 - 3 0 1 - 0 0 )  N o t  m u c h ,  1 6 5  

( 1 0 2 - 3 0 2 - 0 0 )  T h e  g o v e r n m e n t  c a n  s w i t c h  p a r t  o f  t h e  f u n d s  a l l o t e d  t o  
t r a d i t i o n a l  e d u c a t i o n  t o  t h i s  n e w  m e t h o d ,  1 6 6  

( 1 0 2 - 3 0 3 - 0 0 )  1  d o u b t  i t  w 0 u l d  r a d i c a l l y  a l t e r  c o n t e n t ,  1 6 7  

( 1 0 2 - 3 0 3 - 0 0 )  i t  c o u l d  t a k e  l o n g e r  t o  g e t  g o i n g ,  1 6 8  

( 1 0 2 - 3 0 5 - 0 0 )  i f  h i g h  p e r c e n t a g e s  a r e  t o  b e  a c h i e v e d  t h e  c o n s e r v a t i o n  
o f  t h e  e d u c a t i o n a l  s y s t e m  w i l l  h a v e  t o  b e  d e n t e d  m o r e  t h a n  i t  h a s  s o  
f a r .  E v e n  s o  i  w o u l o  o n  m o r e  m a t u r e  r e f l e c t i o n  g o  f o r  3 - 5 %  i n s t e a d  o f  
0 ,  T h e r e  a r e  a  l o t  o f  s m a l l  s c h o o l s  w h e r e  t o o  l i t t l e  m o n e y  a n d  t o o  
m u c h  t r a d i t i o n a l i s m  w i l l  l e a d  t o  0  a d o p t i o n s ,  1 6 9  

( 1 0 2 - 3 0 5 - 0 0 )  I t  w i l l  d e l a y  i t  b e c a u s e  t h e  c o s t  i s  l i k e l y  t o  b e  m o r e  
l i k e  C B C ' s  t h a n  C T V ' s #  t h u s  l e a d i n g  t o  t r i a l  d e l a y ,  1 7 0  

( 1 0 2 - 3 0 5 - 0 0 )  T h i s  c a n n o t  b e  a n s w e r e d  i n  t h e  a b s t r a c t  f o r  i t  d e p e n d s  
o n  f t o w  t h e  f u n d s  f l o w ,  i f  t h e  p r o g r a m m i n g  i s  s e n s i t i v e  t o  t h e  c i v i l  
s e r v a n t s  e g o  p a t t e r n s  a n d  n o t  t o  t h e  p u b l i c ' s  w a n t s  o n e  c o u l d  h a v e  
o n e  r e s u l t ,  I f  t h e  p r o g r a m m i n g  b e c o m e s  " a r t r y " ,  a n o t h e r  r e s u l t  
f o l l o w s ,  I f  i t  b e c o m e s  t o o  p e r f e c t i o n i s t #  y e t  a n o t h e r  r e s u l t .  A n d  s o  
o n ,  1 7 1  

( 1 0 2 - 3 Q 7 - 0 0 )  P r o b a b l y  n o t  s i g n i f i c a n t ,  1 7 2  

1 4  
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( 1 0 2 - 5 0 4 - 0 0 )  G o v ' t  f u n d i n g  w o u l d  t e n d  t o  d e l a y  t n e  I n t r o d u c t i o n !  
g o v ' t  a r e  q u i c k  t o  c o l l e c t  b u t  s l o w e r  t o  l e t  o u t ,  1 7 3  

( 1 0 2 - 5 0 5 - 0 0 )  T h e  r e l i a n c e  o n  g o v e r n m e n t  f u n d i n g  w i l l  p r o b a b l y  c a u s e  
t h i s  s e r v i c e  t o  b e  d e l a y e d  b y  t w o  o r  t h r e e  y e a r s *  b u t  d u r i n g  t h i s  
t i m e  t h e  n u m b e r  o f  e v e n t u a l  u s e r s  w i l l  i n c r e a s e  b y  a t  l e a s t  h a l f  t h e  
b e g i n n i n g  n u m b e r ,  1 7 4  

( 1 0 2 - 6 0 2 - 0 0 )  I  j u s t  d o n ' t  f e e l  q u a l i f i e d  t o  a n s w e r  t h e s e  q u e s t i o n s ,  1 7 5  

(  1 0 2 - 6 0 4 - 0 0 )  I  t h i n k  t h a t  t h e  p r o g r a m ,  c o u l d  b e  b e g u n  w i t h o u t  s u c h  
h e a v y  g o v e r n m e n t  i n v o l e m e n t  i n  f u n d i n g ,  L e t  t h o s e  o f  u s  w h o  w o u l d  
o t h e r w i s e  p a y  f o r  n i g h t  s c h o o l *  o r  j o b  t r a i n i n g  c o u r s e s *  s t a r t  w i t h  
t h e  p r o g r a m s  w e  w a n t *  a n d  o n c e  p r o g r a m s  h a v e  p r o v e d  t h e i r  w o r t h *  t h e n  
t h e  g o v e r n m e n t  c a n  e x p a n d  t h e  p r o g r a m s  t o  " h a v e - n o t s " ,  I  f e e i t h e  
g o v e r n m e n t  i s  a l r e a d y  e x p e c t e d  t o  g i v e  t o o  m u c h  t o  t o o  m a n y  -
u n j u s t i f i a b l e ,  1 7 6  

( 1 0 2 - 6 0 4 - 0 4 )  I t ' s  e v i d e n t  t h a t  t h i s  g e n e r a t i o n  o f  s t u d e n t s  h a v e  f o u n d  
t e a c h i n g  a i d s  o f  t h i s  t y p e  u s e f u l  a n d  a r e  p r e s u m i n g  t h a t  t h e i r  u s e  
w i l l  n a t u r a l l y  g r o w ,  w h i l e  w e  w h o  h a v e  b e e n  e d u c a t e d  b y  d e d i c a t e d  
t e a c h e r s  a n d  p e r s o n a l  c o n t a c t ,  v i e w  t h e m  s k e p t i c a l l y ,  T h e  y o u n g  f e e l  

} m u c h  m o r e  f a m i l i a r  w i t h  a u d i o - v i s u a l  d e v i c e s ,  1 7 7  

( 1 0 2 - 6 0 7 - 0 0 )  I  t h i n k  t n a t  t h e  g o v e r n m e n t  s h o u l d  p a y  f o r  t h i s *  i f  w e  
a r e  t o  i m p r o v e  o u r s e l v e s ,  1 7 8  

( 1 0 2 - 6 0 8 - 0 0 )  R e l i a n c e  o n  g o v e r n m e n t  f u n d i n g  m a y  d e l a y  i n t r o d u c t i o n  
a n d  w i l l  p r o b a f c l v  p l a c e  r e s t r i c t i o n s  o n  c n o i c e  o f  p r o g r a m m i n g ,  1 7 9  

( 1 0 2 - 6 1 2 - 0 0 )  B y  h a v i n g  t h e  g o v e r n m e n t  s p o n s o r  t h i s  w e  a l l  k n o w  t a x e s  
g o  u p  a n d  i t  i s  a l w a y s  t h e  m i d d l e  c l a s s  w h o  i s  h a r d e s t  h i t ,  I  a l s o  
d o n * t  t h i n k  t h e  g o v e r n m e n t  w o u l d  e v e n  p a s s  i t ,  T n i s  i s  g o i n g  t o  h a v e  
t o  b e  s p o n s o r e d  b y  l a r g e  c o r p o r a t e s  o r  t h e  a v e r a g e  p e r s o n  w i l l  n o t  b e  
a b l e  t o  u s e  i t ,  1 8 0  

( 1 0 3 - 1 0 1 - 0 0 )  A s  l o n g  a s  I t  i s  e a s y  f o r  u s e r s  t o  b u y  w h a t  t h e y  w a n t  
d i r e c t l y  b y  o a y i n S  a  f e e ,  a d d i t i o n a l  " f r e e "  p r o g r a m m i n g  i s  f i n e ,  i f  
t h e  e n t i r e  s y s t e m  i s  a  p r o d u c e r - s u p p o r t e d  s y s t e m  (  a s  i n  p r e s e n t  
a d - s u p p o r t e d  T V  )  s e r i o u s  p r o b l e m s  e x i s t  f o r  t n e  u s e r ,  a s  n o t e d  o n  
p r e v i o u s  p a g e ,  1 8 1  

( 1 0 3 - 1 0 2 - 0 0 )  T h e  c o n s u m e r  c o u l d  p a y  ( w i t h  s u b s i d i e s  i n  n e e d y  c a s e s )  
b y  b e i n g  e q u i p p e d  w i t h  a  P A Y - T V  M E T E R ,  F l a t  r a t e  b i l l i n g  c o u l d  b e  
a u t o m a t i c .  A u t o m a t i c  I n c a s t i n g  c a n  p l a y  a  r o l e  h e r e ,  1 8 2  

( 1 0 3 - 1 0 9 - 0 0 )  S h i f t i n g  p a y m e n t  " m i x "  d e p e n d i n g  o n  " c o n s u m e r "  
s a t i s f a c t i o n !  n o t  s u i t a b l e  f o r  m o n o p o l y  -  s e r v i c e  c o m p e t i t h o n  
e s s e n t i a l ,  w h o e v e r  o w n s  t h e  " h a r d w a r e "  a s  c o m m o n  c a r r i e r ,  1 8 3  
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(103-110-01) loo biased and would be looked upon by Consumer (me) as 
a sales pitch, 
#* Advertising, e,g,i sewing by sewing machine co, - cooking by gas 

company • hobbies by suppliers, etc, 184 

(103»HQ-02) Dayten experience indicates consumer will Pay for family 
education like golf, tennis, etc, 

»* Private industry for employee training, 185 

(103-111-01) I am worried by the dangers of covert advertising etc, 
** Advertising, eg« sewing by sewing machine co, - cooking by gas 

company - hobbies by suppliers, etc, 186 

(103-111-01) I am worried by the dangers of coyert advertising etc, 
** Industry trying to develop markets through education of 

potential buyers, (?), 187 

(103-113-00) Re the statements by 2 researchers and educators Shis 
may remove objectivity from the "education". Balance should pe 
provided in the event of advertising type education, 188 

(103-115-01)1 and 2 have interesting suggestions but 3 Identifies a 
(real potential problem, if each company decides to sponsor an 
educational program to promote its product, we will end up with 
unnecessary duplication which may become costly for the consumer. 
Perhaps the solution would be for industry associations or group of 
companies to sponsor these programs, e,g, car manufacturers sponsor a 
course on automobile mechanics, 
** Advertising, eg? sewing by sewing machine co, - cooking by gas 

company » hobbies by suppliers » etc, 189 

(103-115-01)1 and 2 have interesting suggestions but 3 Identifies a 
real potential problem, if each company decides to sponsor an 
educational program to promote its product, we will end up with 
unnecessary duplication which may become costly for the consumer, 
Perhaps the solution would be for industry associations or group of 
companies to sponsor these programs, e,g( car manufacturers sponsor a 
course on automobile mechanics, 
** industry trying to develop markets through education of 

potential buyers (?), 190 

(103-115-03) l and 2 have interesting suggestions hut 3 identifies a 
real potential problem, if each company decides to sponsor an 
educational prcqram to promote its product, we will end UP with 
unnecessary duplication which may become costly for the consumer, 
Perhaps the solution would be for industry associations, or group of 
companies to sponsor these programs, e,g, car manufacturers sponsor a 
course on automobile mechanics, 
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M I K E  2 0 - F E B - 7 5  1 7  J  3 5  3 1 8 8 9  
s o r t , 2 - f e n c y  d u m p  

* #  D e p e n d s  o n  t h e  l e v e l  a n d  n a t u r e  o f  I n s t r u c t i o n  -  " B a s i c  R i g h t "  
v s ,  " H o b o y "  v s #  " I n v e s t m e n t  i n  f u t u r e  I n c o m e " ,  1 9 1  

C 1 0 3 - 1 i b - o i 3  I  a g r e e  
# #  A d v e r t i s i n g ,  e g ;  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o K i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  1 9 2  

( 1 0 3 - 1 1 8 - 0 0 5  I t  m a y  b e  t h a t  w i t h  t h e  c o m i n g  o f  t h e  " i n f o r m a t i o n  
S o c i e t y "  ( a s  J a p a n  h a s  c a l l e d  i t )  i n  t h e  2 1 s t  c e n t u r y  t h i s  s e r v i c e  
w i l l  i n d e e d  b e c o m e  a n  i m p o r t a n t  p a r t  o f  o u r  n a t i o n a l  l e i s u r e  t i m e  
a c t i v i t y .  M u c h  m o r e  r e s e a r c h  n e e d s  t o  b e  d o n e  o n  f o r m a t  -  s u c h  a s  
s t u d y  o f  h o w  e d u c a t i o n a l  T , V ,  o p e r a t e s  i n  o t h e r  c o u n t r i e s .  P e r h a p s  a  
c o m b i n a t i o n  o f  g o v e r n m e n t  a n d  p r i v a t e  i n d u s t r y  f u n d i n g  w i l l  b e  
n e c e s s a r y  t o  o f f s e t  h u g e  p r o g r a m m i n g  c o s t s  i n  t h e  f u t u r e ,  w h a t  w i l l  
b e  r e q u i r e d  i s  f i r m  g o v e r n m e n t  c o n t r o l  o f  a d v e r t i s i n g  ( n o t  p r e s e n t  
n o w )  i n  t h e  i n d u s t r y ,  A  m i x  o f  p u b l i c - p r i v a t e  p e r h a p s  s u i t s  o u r  
s y s t e m  b e s t ,  B u t  o u r  g e o g r a p h y  d e m a n d s  a  h i g h  i n v o l v e m e n t  i n  
e d u c a t i o n a l  T , V ,  a n d  m o r e  g o v e r n m e n t  s t i m u l u s  t o  s u p p o r t  t h i s  g r o w i n g  
s e c t o r ,  1 9 3  

( 1 0 3 - 1 1 9 - 0 0 )  I t  d e p e n d s  e n  w h e t n e r  t h e  s e r v i c e  i s  a  n e c e s s i t y  a s  f a r  
a s  t h e  c o m m u n i t y  i s  c o n c e r n « d  o r  a  a m m e n i t y  f o r  t h e  i n d i v i d u a l ,  1 9 4  

( 1 0 3 - 1 2 2 - 0 0 )  E n t e r t a i n m e n t  -  u s e r  p a y  f o r  B a s i c  E d u c a t i o n  -  g o v ' t  
s p o n s o r e d .  A d v a n c e d  e d u c a t i o n  -  s p l i t  1 9 5  

( 1 0 3 - 1 2 2 - 0 2 )  G o o d  
# *  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a n l n g , ,  1 9 6  

(  1 0 3 * 1 2 3 * 0 0 )  * e s l  M o s t  d e f i n i t e l y ,  1 9 7  

( 1 0 3 - 1 2 4 * 0 0 )  I t  w o u l d  s e e m  r e a s o n a b l e  t h a t  g o v t , / f o u n d a t i o n / p r i v a t e  
s e c t o r  s u b s i d i e s  c o u l d  U n d e r w r i t e  p a r t  o f  t n ®  c o s t  o f  t h o s e  p r o g r a m s  
w h i c h  a r e  l e g i t i m a t e l y  e d u c a t i o n a l  ( l . e ,  n o t  h o b b y ) .  T h e  u s e r  t h e n  
p a y s  t h e  r e s t  ( o r  h i s  e m p l o y e r  m a y  i f  t h e  c o u r s e  i s  w o r K  r e l a t e d ) ,  1 9 8  

( 1 0 3 - 1 3 0 * 0 0 )  S p o n s o r s h i p  e o u a i s  a d v e r t i s i n g #  a n d  i m p l i e s  s o m e  K i n d  o f  
c o n t r o l ,  E s s e n t i a l y  n o  d i f f e r e n t  f r o m  w h a t  n o w  e x i s t s  t h r u  
" C o m m e r c i a l  T V , "  1 9 9  

( 1 0 3 - 1 3 2 - 0 0 )  A u d i o  v i s u a l  t e e h n i a u e  c a n  c o n s i d e r a b l y  a u g m e n t  a n d  
i n c r e a s e  r a t e  o f  a b s o r p t i o n  o v e r  b o o k s ,  NO c h a n g e  o n  m y  p a r t ,  2 0 0  

( 1 0 3 - 1 3 2 * 0 0 )  W i t h  i n t e r e s t i n g  n i g h t  c o u r s e s  a v a i l a b l e  a t  l o w  f e e s  
w h i c h  p r o v i d e s  b o t h  " h o b b y "  a n d  " i n v e s t m e n t  i n  f u t u r e  i n c o m e "  a n d  
w h i c h  a l s o  p r o v i d e s  d i f f e r e n t  s o c i a l  c o n t a c t  t h a n  d u r i n g  t h e  w o r K i n g  
d a y #  t h e  f e e  m u s t  b e  l o w  t o  c o m p e t e ,  T h e r e f o r e  a d v e r t i s i n g  
s p o n s o r s h i p  i s  a n  i n t e r e s t i n g  p o s s i b i l i t y  a n d  i n d u s t r i a l  s u p p o r t  
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also, Fees for supplementary txts. on the part of the customer looks 
OK, 201 

(103-141-00) There will have to fee a variety of payment mechanisms to 
make this approach viable in the long term, 202 

(103-203-00) A company will not pay for the service unless it can see 
some profit in the programming, To do this it must get its own 
message across, Consumers are slowly getting leary about commercial 
objectives, 203 

(103-203-00) Using classroom methods 2 is probably right, if methods 
are usee which sent the medium 1 is more accurate, 204 

(103-205-01) They put on clinics and/or seminars and/or workshop 
now, Most of these are well accepted, 205 

(103-207-00) Ultimately# if the system is used for polling# 
referrenda# ete, it win have to be "free", In any event# the 
programming should be an appropriate mix, with ample amounts of 
"public service" staff, 206 

|( 103-208-00) In regard to retraining, training, etc., I believe that 
the agencies in charge should be those most competent to do the job 
(e,g,, training on the job in factories), But here again, the funds 
should be provided by governments since the whole nation in principle 
profits from improved education and training, 207 

(103-208-00) In this age I would be reluctant to accept education or 
training f0r ^eisure as a "frin" for which the consumer should pay, 
I believe government responsibility is great in regard to education 
for leisure, 208 

£103-211-01) Yes 
** Advertising# eg, sewing by sewing machine co, - cooking by gas 

company • hobbies by suppliers# etc, 209 

(103-211-01) Yes 
** Industry trying to develop markets through education of 

potential buyers (?), 210 

(103-211-02) Yes 
*« Private industry for employee training, 211 

(103-211-03) Yes 
*» Depends on the level and nature of instructhon - "Basic Right" 

vs, "Hobby" vs, "Investment In future income", 212 
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(103-212-QQ) Gov't funding and/or grants similar to those used with 
NET programs production, 213 

(103-213-00) yes# and it already has - pay T,V, example, If a profit 
motive can be developed or found and the material or information is 
truly wanted or needed by patrons the patron will pay the bill, 214 

(103-216-00) It is logical that the government should pay (with tax 
revenues) for services which are in the public interest (freely 
interpreted), or which will be of very widespread appeal, I doubt 
that industry or suppliers would provide much support on a specific 
advertising basis (as opposed to institutional, community service, 
image improvement "advertising"), 215 

(103-218-00) HobbV type learning should pe paid for py the learner 
(or his parents), 216 

(103-218-00) Introduction & training in socially & Politically 
important areas shpuid pay the learner a salary, 217 

(103-303-00) J think it should be user pays with subsidization by 
govt, it's a public goods problem, 218 

(103-305-00) This is an interesting theoretical question# on which 
volumes have been written for DOC and other enquiries, I think, 
however# that this debate will be superceded by events, The costs 
will be so monumental that any form of financing that can oe found or 
invented will be used# if the project goes ahead, 219 

( 103-307-00) 'will have to tread that thin line between bureaucracy 
(gov't funding) and the problems with commercialism, 220 

(103-504-01) The "advetising" concept as described by the researcher 
Is a good idea# bur the "traditional" education should be gov't 
funded, 221 

(103-505-00) I don't see what they have to do with who will pay for 
this service, 222 

(103-602-00) Pegardless of who "pays" for the service# the cost is 
going to come out of "our" pocket anyway, 223 

(103-604-01) Valid, 
*# Advertising# e,g,{ sewing by sewing machine co, - cooking by gas 

company » hobbies by suppliers, etc, 224 

(103-604-01) valid, 
** industry trying to develop markets through education of 

potential buyers,(?) 225 
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( 1 0 3 - 6 0 4 - 0 2 )  I f  a  g i v e n  e m p l o y e e  w a n t s  t r a i n i n g  h e ,  a n d  n o t  h i s  w h o l e  
u n i o n ,  s h o u l d  p a y ,  G o v e r n m e n t s / s h o u l d  s p o n s o r  p r o g r a m s  o n  w h a t  t h e  
c o m m u n i t y  n e e d s  t o  K n o w  a b o u t  t h e  c o m m u n i t y ' s  o w n  e c o l o g y /  m a s s  
t r a n s i t /  p o p u l a t i o n  c r i s i s /  h o u s i n g /  r e c r e a t i o n a l  o p p o r t u n i t i e s /  e t c ,  
s o  t h a t  p e o p l e  c o u l d  s e e  h o w  t h e  l o c a l  a n d  n a t i o n a l  g o v e r n m e n t  i s  o r  
i s  n o t  w o r k i n g  i n  t h e s e  v i t a l  a r e a s ,  I  d o n ' t  t h i n k  t h a t  g o v e r n m e n t  
s h o u l d  h a v e  t o  s u p p o r t  " b a s i c  e d u c a t i o n "  o n  t h i s  " l u x u r y "  l e v e l ,  

* *  P r i v a t e  i n d u s t r y  f o r  e m p l o y e e  t r a i n i n g ,  2 2 6  

( 1 0 3 - 6 0 8 - 0 0 )  T h e  c o m m e r c i a l  a s  i t  i s  n o w  u s e d  s h o u l d  n o t  b e  a  b a s i c  
s o u r c e  o f  r e v e n u e ,  H o w e v e r ,  c o m p a n i e s  c o u l d  b e  p e r m i t t e d  t o  s p o n s e r  
a c c e p t a b l e  p r o g r a m m e s  a s  a  t y p e  o f  p r e s t i g e  a d v e r t i s e m e n t ,  a s  I , B , M ,  
h a s  d o n e  o c c a s i o n a l l y  i n  t h e  p a s t ,  2 2 7  

( 1 0 3 - 6 1 2 - 0 1 )  I  a g r e e  w i t h  w h a t  t h e  r e s e a r c h e r  h a s  s u g g e s t e d ,  
# *  A d v e r t i s i n g ,  e , g , s  s e w i n g  b y  s e w i n g  m a c h i n e  c o .  -  c 0 o k i n g  b y  g a s  

c o m p a n y  -  h o b b i e s  b y  s u p p l i e s ,  e t c ,  2 2 8  

( 1 0 3 - 6 2 0 - 0 1 )  I  l i k e  t h e  r e s e a r c h e r s  i d e a s ,  b u t  w o u l d  s t i l l  b e  w i l l i n g  
t o  p a y  f o r  m y  c h o i c e  o f  d e c e n t  m a t e r i a l  

* *  I n d u s t r y  t r y i n g  t o  d e v e l o p  m a r k e t s  t h r o u g h  e d u c a t i o n  o f  
p o t e n t i a l  b u y e r s ( ? )  2 2 9  

( 1 0 3 - 6 2 0 - 0 1 )  I  l i k e  t h e  r e s e a r c h e r s  i d e a s ,  b u t  w o u l d  s t i l l  b e  w i l l i n g  
t o  p a y  f o r  m y  c h o i c e  o f  d e c e n t  m a t e r i a l ,  

* *  A d v e r t i s i n g ,  e g ;  s e w i n g  b y  s e w i n g  m a c h i n e  c o ,  -  c o o k i n g  b y  g a s  
c o m p a n y  •  h o b b i e s  b y  s u p p l i e r s ,  e t c ,  2 3 0  

( 1 0 4 - 2 1 3 - 2 0 )  M o t i v a t i o n ?  2 3 1  

( 1 0 5 - 5 0 5 - 4 0 )  T h e r e  w o u l d  b e  m o r e  s t u d e n t s  t h a n  a d u l t s  u s i n g  t h i s  
s y s t e m ,  t o  h e l p  i n  t h e i r  s c h o o l  w o r k  i n  p a r t i c u l a r ,  2 3 2  

( 1 0 6 - 1 1 1 - 3 0 )  D i f f e r i n g  P o l i t i c a l  b i a s e s ,  2 3 3  

( 1 0 6 - 1 4 1 - 0 0 )  " T a x p a y e r ' s  r e v o l t  w i l l  n o t  p e r m i t  t h i s  m u c h  S  t o  b e  
s p e n t  o n  " e d u c a t i o n a l  f r i l l s " ,  2 3 4  

( 1 1 0 - 1 0 6 - 5 0 )  S i n c e  c u r r e n t  T V  i s  d i r e c t e d  t o w a r d  t h e  i o - 5 o  a g e  g r o u p s  
I  p r e s u m e  t h e  n e w  s e r v i c e  w i l l  o r  t o o ,  2 3 5  

( 1 1 0 - 1 1 6 - 5 0 )  i t  y O u l 6  h a v e  b e e n  h e l p f u l  t o  s p c i f y  w h a t  a g e  y o u  
c o n s i d e r  " a d u l t h o o d "  t o  s t a r t  a t ,  I  a s s u e m  1 8 ,  2 3 6  

( 1 1 0 - 1 1 8 - 3 0 )  A d u l t  l e v e l  p r o g r a m m i n g  i s  c e r t a i n l y  e s s e n t i a l  b u t  e v e n  
t h i s  w o u l d  h a v e  t o  b e  b r o k e n  d o w n  t o  i n c l u d e  a d u l t s  w i t h  l i t t l e  
e d u c a t i o n  a n d  t h o s e  a l r e a d y  w e l l - i n f o r m e d ,  T h e  T , V ,  b r o a d c a s t s  o f  t h e  
O p e n  U n i v e r s i t y  a r e  a  g o o d  e x a m p l e  o f  h i g h  q u a l i t y  p r o g r a m m i n g  
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(Britain), Children could respond to science, the natural world and 
dramatised history programming, 237 

(110»119*50} Nominally "adult" 236 

(110*141-40) At what date? I assume 1985, 239 

(110-203-40) Adult services will be important, Perhaps the mixture 
will be most important - the audience should range from very young to 
the senior citizen, 240 

(110-212-20) Frankly, i would strongly urge for complete integration 
or public school curricula with this medium of power delivery, 
Hopefully there would be a "balance" between adult and non-adult 
education offerings, As programs are geared and job promotion and 
advancement, adult participation would increase, Public school kids 
would be a "captive" audience. Lets not neglect them, 241 

(110-213-50) 16 years old and up, 242 

(110-216-40) from my answer you can see I do not believe adult 
education is the principal application - although certainly a very 
important one, 243 

(110-216-30) Yes but 0f ccurse "adult" programming »iU appeal t0 
adolescents also, 244 

(110-302-40) if adult continuing education grows as fast in the 
future as it does now, there is no doubt that aduit programming win 
be important, Furthermore, the population tree is such that in 1980*s 
the adult population will be more important than now, 245 

(110-305-50) Especialy f0r education on new products on new phenomena 
in society, but also on humanities, arts and social sciences, 246 

(110-504-50) Education, in my opinion, is a lifelong process; adult 
education has not truly been provided for in our society, except at a 
great cost to the adult, The present education conept is geared to 
the young, therefore t,v, education should be geared to the adult 
(especially of the poorer classes), 247 

(110-505*50) Mere of the programming will be directed towards adults, 
even though possibly more students win be uslnd this service, 248 

(110-604-50) if an adult decides to take a course, he is usually 
hungrey for the information and intensly interested or else he 
doesn't bother, I think that this drive would make him. the principal 
user, 249 
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C110-607-00) Yes It would be very helpful for the adults, especially 
to the housewives. 250 

(110-608-50) There is some confusion in questions of this Kind 
between will be ana should be, which seems to be implied, 251 

CI 10-612-50) I say ever 30% because this will be done during daytime 
when children will be at school, Schools now have there own closed 
circuit T,V, in them, They would also have to oe on at certain hours 
so as not to conflict with lunch preparations, etc, 252 

Clll-606-10) I feel that this service would only decrease any 
involvement in other activities, 253 

(112-218-10) it might reduce, b) except that we hardly ever watch TV 
anyway J 254 

(113-608-10) I feel that this service would only decrease any 
involvement in other activities, 255 

(114-608-10) i feel that this service would only decrease any 
involvement in other activities, 256 

(115-102-50) if one could play chess or poker this way, 257 

(115-608-10) I feel that this service would only decrease any 
involvement in other activities, 258 

(116-608*10) I feel that this service w0uld only decrease any 
Involvement in other activities, 259 

(130002-00) The assujptlon is that the viewer will Pay, Hence the 
tatality 0f the market demand will determine the "quality", In the 
extreme, even "porno" will have to be "quality" if it is to attract 
repeat subscribers, Lacking the "viewer pays directly" assumption, 
there will be no different assurance of quality then now exists, 260 

(200*102*06) Again the group 'housewives' ('hoqsehusbands*, 
'housepeople'?) is not represented very much at the 'extremes', 261 

(200-302-00) This could be one of the great benefit of the system: a 
dynamic library - it would replace the use of how-to magazine, 262 

(201-106-00) As with any new media the particular usade cannot be 
predicted before hand, It win nave to evolve. Every medium was used 
first in some non*oPtimist role before its true usefullness to the 
public emerged. The benefits will be great, but we don't know what 
they will be in detail - any flexible, new way of communicating will 
be adopted and will become very useful in time, 263 
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(201-109-00) Need to dramatize current bargains and new products or 
services ottered * only enough to arouse curiosity leading to 
requests for mere specific information by those who need it. Ads 
would be the subplot of a quick tour around the shopping places, 2b4 

C201-HG-00) Easier and readily accessible, 265 

(201-110-003 X think this would have great potential for services 
a»e, 266 

(201—111—003 See Jencho recent book "Ad Hoclsm« 267 

(201-113-00) May help make home chores easier and faster. But then 
what? what of the individuals's own creativity, This together with 
0ther "streamlined" approaches help discourage the ordinary pers0n 
from doing anything himself# leaving everything to the 
"professional", (E,G, do-it-yourself is becoming less common), it 
seems to be an unreversable trend though, - More leisure etc, 268 

(201-115-00) The real advantage of this service would be that 
information would be obtained rapidly when needed, 269 

(201-116-00) As before# if this were as cheas as newspaper 
classifieds, it might well take their place, I still think this might 
have serious consequences ffor newspapers, 270 

(201-118-00) The only good thing about such a service would be the 
effort to make it a consuroer-oriented crusading program - a 
tihot-line" for people in trouble, NO sponsor of course would support 
such a service - but since this would be in the public interest# 
perhaps some agency might. Exposure of shoddy business practices# 
redress of grievances, when to buy cheaply, harmful food and drugs, 
etc, - that would not be trivia 271 

(201-120-00) I have trouble with this service, It seems to me that 
this w0uld have appeal t0 housewives who cannot watch qulzz shows all 
day long, My feeling is that a good cookbook or Consumers Reports 
does the trick, on the other hand a program which would treat a 
subject of particular interest to given group# say French or Chinese 
looking# might have considerable appeal, 272 

(201-122-00) improved games shows! 273 

(201-122-02) if you have one convenient 
** To use a card index is more efficient and easier, 274 

(201-124*06) I concur with the last point# unless you are advocating 
an automated library system which would of course be remarkably 
revolutionary, 
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* *  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  2 7 5  

( 2 0 1 - 1 3 0 - Q 0 )  B r o w s i n g  i s  e x p e n s i v e ,  b o t h  i n  t e r m s  o f  c o s t s  i n  a n  
e l e c t r o n i c  m e d i u m *  a n d  i n  t e r m s  o f  t i m e .  T h e  b e a u t y  o f  t h e  w r i t t e n  
w o r d  i s  i t s  n e a r  z e r o  s t o r a g e  a n d  c a l l u p  c o s t ,  s o  t h a t  " b o w s i n g "  c a n  
o c c u r  a t  e s s e n t i a l l y  n o  a d d  o n  c o s t ,  T h e  " d i s c o v e r y "  a s p e c t  i s  t h e  
r e a l  p a y o f f ,  b u t  t h i s  i s  " d i r e c t e d ,  o r  o r i e n t e d "  d i s c o v e r y  i f  o n e  i s  
c o n s t r a i n e d  t o  u s e  a  m e d i u m  w h o s e  c o s t s  a r e  p r o p o r t i o n a l  t o  t i m e  i n  
u s e ,  2 7 6  

( 2 0 1 - 1 3 2 - 0 0 )  S o  m u c h  d e p e n d s  u p o n  t h e  i n f o r  o f f e r e d  b u t  I  f e e l  t h a t  
r e f e r e n c e  w o u l d  b e  q u i t e  i n f r e q u e n t ,  2 7 7  

( 2 0 1 - 1 3 2 - 0 6 )  i  r e a l l y  a g r e e  w i t h  t h e  h o u s e w i f e  ( e n d )  w i t h  t h e  
e x c e p t i o n  o f  t h e  b u l l e t i n  b o a r d  t y p e  o f  s e r v i c e .  T h i s  i s  r e a l l y  
u s e f u l  b u t  o n e  o n l y  l o o k s  1  o r  2  t i m e s  a  w e e k ,  T h e  b e s t  " t r i v i a "  i s  
t o  r e a d  a n  e n c y c l o p e d i a  o r  t h e  f i l l e r s  a t  t h e  e n d  o f  t h e  c o l u m n s  i n  
t h e  n e w s p a p e r s ,  

* * T h l s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
|  a s  a  s o u r c e  o f  t r i v i a ,  2 7 8  

( 2 0 1 - 1 3 5 - 0 0 )  W h a t  o n e  k n o w s ,  t h e  o t h e r  m a y  n o t  -  a l s o  i t  w o u l d  b e  
c u r r e n t  i n f o  w h i c h  W o u l d  b e  a d d e d  t o  o r  m o d i f i e d  a s  r e q u i r e d ,  l ) s e  
w o u l d  d e p e n d  o n  t n e  a m o u n t  o f  i n f o  a v a i l a b l e  a n d  h o w  c u r r e n t ,  2 7 9  

( 2 0 1 - 1 4 1 - 0 0 )  B r o w s i n g  i s  a  h u m a n  a c t i v i t y  t h a t  w i l l  p r o b a b l y  b e  
g r e a t l y  b e n e f i t e d  w i t h  t h e s e  c a p a b i l i t i e s .  E x a m p l e ;  T h i s  w e e k  I  
w a t c h e d  a  n u m b e r  o f  a i r l i n e  p a s s e n g e r s  p l a y  a r o u n d  w i t h  a  r e s e r v a t i o n  
s y s t e m  ( w h e n  t h e  c l e r k s  w e r e  a w a y ,  o f  c o u r s e )  t o  f i n d  o u t  w h a t  t h e  
w e a t h e r  w a s  i n  v a r i o u s  p l a c e s  i n  t h e  w o r l d ,  T h e y  h a d  n o  " u s e "  f o r  
t h i s  d a t a  b u t  t h e y  w e r e  o b v i o u s l y  e n j o y i n g  t h e m s e l v e s ,  T r i v i a  i s ,  
a f t e r  a l l ,  a  f u n  g a m e  f o r  a  l o t  o f  p e o p l e ,  2 8 0  

1 2 0 1 * 2 0 1 - 0 2 )  B u l l s h i t !  
* *  T O  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r ,  2 8 1  

( 2 0 1 - 2 0 3 - 0 0 )  I  t h i n k  t h e  t y p e  o f  s e r v i c e  r e q u e s t e d  w o u l d  c h a n g e  o v e r  
t i m e ,  M 0 r e  d e t a i l e d  i n f o r m a t i o n  m a y  b e  s o u g h t  b y  u s e r s .  O n e  c a n  s p e n d  
m a n y  h o u r s  o n  a  p h o n e  t r y i n g  t o  l o c a t e  a  r e p l a c e m e n t  p a r t  f o r  h o m e  
e q u i p m e n t ,  2 8 2  

( 2 0 1 - 2 0 3 - 0 1 )  X  a g r e e  
* *  T h i s  i s  o n e  a r e a  w h e r e  c o m p u t e r - a u g m e n t e d  d i a l o g ,  d o c u m e n t  

p r o d u c t i o n ,  q u e r y  s y s t e m s ,  a c c e s s  t o  s p e c i a l  c o m p u t i n g  s e r v i c e s  w o u l d  
c o m e  i n ,  i n  t e n  y e a r s  p o w e r f u l ,  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i n  
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b e  a v a i l a b l e .  A s s u m i n g  t h e s e  c a p a b i l i t i e s  m y  t a m i l i t i e s '  u s e  i s  a s  
i n d i c a t e d ,  2 8 3  

( 2 0 1 - 2 0 3 - 0 2 )  T h i s  e d u c a t o r  m u s t  b e  f a i r l y  o l d ,  
* *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r .  2 8 4  

( 2 0 1 - 2 0 5 - 0 6 )  B i g h t  o n i  
* #  I f  t h i s  K i n d  o f  s e r v i c e  w a s  a v a i l a b l e  i t  w o u l d  s a v e  c o n s i d e r a b l e  

t i m e  a n d  e f f o r t  t o  t h e  h o m e o w n e r ,  2 8 5  

( 2 0 1 - 2 0 7 - 0 0 )  I d e a l l y #  t h e  s e r v i c e  w o u l d  i n c r e a s e  t h e  e f f i c i e n c y  a n d  
c o s t - e f f e c t i v e n e s s  o f  t h e  m a n a g e m e n t  o f  t h e  h o u s e h o l d ,  2 8 6  

C 2 0 1 - 2 0 8 - 0 1 )  l  h a v e  a  f e e l i n g  t h a t  t h e s e  r e s p o n d e n t s  i n  t h e  m a i n  d o  
n o t  u n d e r s t a n d  t h e  t y p e s  o f  i n f o  s e r v i c e  w h i c h  u l t i m a t e l y  w i l l  b e  
a v a i l a b l e  a n d  w h a t  i t  w o u l d  d o  w i t h  t h e  w a y  t h e y  w i l l  u s e  i n f o r m a t i o n  
s o u r c e s ,  I  p e r s o n a l l y  s e e  a  c o m p u t e r - a u g m e n t e d  s y s t e m  p r o v i d i n g  a  
b r o a d e r  r a n g e  o f  i n f o  m o r e  q u i c K l y  a n d  c o m p r e h e n s i v e l y  t h a n  a l l  t h e  
m e d i a  c a n  n o w  p r o v i d e ,  c o m b i n e d ,  T h e  u s e  o f  t h e  w o r d  " r e p l a c e "  i n  t h e  
q u e s t i o n  i s  u n f o r t u n a t e #  b e c a u s e  i  d o n ' t  s e e  a n y  o f  t h e m  r e p l a c e d  f o r  
a  g o o d  l o n g  t i m e ,  

* #  T h i s  i s  o n e  a r e a  w h e r e  c o m p u t e r - a u g m e n t e d  d i a l o g ,  d o c u m e n t  
p r o d u c t i o n #  q u e r y  s y s t e m s #  a c c e s s  t o  s p e c i a l  c o m p u t i n g  s e r v i c e s  w o u l d  
c o m e  i n ,  i n  t e n  y e a r s  p o w e r f u l #  r e l a t i v e l y  i n e x p e n s i v e  s y s t e m s  w i l l  
b e  a v a i l a b l e ,  A s s u m i n g  t h e s e  c a p a b i l i t i e s  m y  f a m i l i e s '  u s e  i s  a s  
i n d i c a t e d ,  2 8 7  

( 2 0 1 - 2 1 1 - 0 0 )  M a i n  a d v a n t a g e  i s  t h a t  t h e  i n f o r m a t i o n  i s  a v a i l a b l e  w h e n  
o n e  w a n t s  i t ,  2 8 8  

( 2 0 1 - 2 1 3 - 0 0 )  D i s a g r e e  w i t h  m 0 s t  s t a t e m e n t s  -  a  d a t a  b a n K  o f  
i n f o r m a t i o n  w i t h  r a n d o m  a c c e s s  t o  a  w h o l e  h o s t  o f  g e n e r a l  h o u s e h o l d s  
i n f o  w o u l d  b e  f a r  m o r e  e f f e c t i v e ,  e f f i c i e n t  a n a  c o m p l e t e  t h a n  a n y  o f  
t h e  c u r r e n t  s o u r c e s ,  2 8 9  

( 2 0 1 - 2 1 3 - 4 0 )  A v a i l a b i l i t y  w i n  p r o m o t e  u s e  -  o l d  r u l e  t h e  m o r e  
c o n v e n i e n t  t h e  s o u r c e  t h e  g r e a t e r  t h e  u t i l i z a t i o n ,  2 9 0  

( 2 0 1 - 2 1 6 - 0 0 )  T h i s  s y s t e m ,  i f  p r o p e r l y  i m p l e m e n t e d #  w i n  o f f e r  
u n p a r a l l e l e d  e a s e  o f  a c c e s s  t o  a  w e a l t h  o f  i n f o r m a t i o n ,  N O  c a r d  i n d e x  
( e v e n  a s s u m i n g  t h e  b a s i c  i n f o r m a t i o n  t o  b e  p h y s i c a l l y  a c c e s s i b l e  t o  
t h e  u s e r )  c a n  m a t c h  i t s  f l e x i b i l i t y .  O n e  c o u l d  h a v e  a n s w e r s  t o  m a n y  
q u e s t i o n s #  w h i c n  n o r m a l l y  w o u l d  r e m a i n  u n a n s w e r e d  b e c a u s e  a  s e a r c h  
t h r o u g h  o n e ' s  o w n  r e f e r e n c e  b o o K s #  o r  a  t r i p  t o  t h e  l i b r a r y #  w a s  t o o  
t i m e  c o n s u m i n g .  B e  " T r i v i a "  w h a t  a r e  t r i v i a  t o  o n e  p e r s o n  m a y  b e  
f a s c i n a t i n g  o r  v a l u a b l e  i n f o r m a t i o n  t o  a n o t h e r ,  2 9 1  

( 2 0 1 - 2 1 8 - 0 0 )  I f  i t  p r o v i d e d  " r e l e v a n t i a l «  i n f o r m a t i o n .  W h o  i s  d o i n g  
w h a t  r i g h t  n o w ?  i t  c o u l d  b e  v e r y  v a l u a b l e  i n d e e d ,  2 9 2  
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( 2 0 1 - 2 1 8 - 0 0 )  I t  i s  p r o v i d e d  I n f o  o n  g o v t  r e g u l a t i o n s  &  l e g a  a i d  &  
t e n a n t s  r i g h t s ,  2 9 3  

( 2 0 1 - 3 0 1 - 0 0 )  W h o  p a y s ?  T h e  p e r s o n  w h o  p u t s  t h e  i n f o  i n  (  i n  w h i c h  
c a s e  i t  m a y  b e  b i a s e d  )  o r  t h e  p e s o n  w h o  g e t s  i t  o u t  ( w h i c h  g r e a t l y  
l i m i t s  t h e  a m o u n t  o f  u s e ) ,  T h i s  i s  a  n a s t y  b u t  v e r y  f u n d a m e n t a l  
p r o b l e m ,  2 9 4  

( 2 0 1 - 3 0 3 - 0 0 )  I  a g r e e ,  2 9 5  

( 2 0 1 - 3 0 5 - 0 0 )  C o u l d  b e *  b u t  b r o w s i n g  i s  u s u a l l y  d o n e  i n  s i t u a t i o n s  
w h e r e  m a r g i n a l  c o s t  ( i n  a l m o s t  a n y  t e r m s )  i s  z e r o ,  2 9 6  

( 2 0 1 - 3 0 5 - 0 4 )  c o u l d  b e  s o m e t h i n g  t o  t h i s .  M i g h t  i m p r o v e  a  r e q u i r e m e n t  
s o r  s u i t a b l e  v a r i a t i o n  o v e r  t i m e ,  

* *  T h i s  s e r v i c e  w o u l d  g o  w e l l  f o r  a w h i l e #  t h e s e  p e o p l e  w o u l d  g e t  
t i r e d  o f  i t  a n d  n o  l o n g e r  u s e  i t ,  2 9 7  

( 2 0 1 - 3 0 5 - 0 6 )  F e w  n e w  s e r v i c e s  d o  h a v e  a  c l e a r  e d g e  i n  t h e  f i r s t  
i n s t a n c e ,  I t  t a k e s  t i m e  f o r  t h e m  t o  i m p r o v e ,  

# *  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  

( a s  a  s o u r c e  o f  t r i v i a ,  2 9 8  

( 2 0 1 - 3 0 7 - 0 4 )  N o ,  
* *  T h i s  s e r v i c e  w o u l d  g o  w e l l  f o r  a w h i l e #  t h e s e  p e o p l e  w o u l d  g e t  

t i r e d  o f  i t  a n d  n o  l o n g e r  u s e  i t ,  2 9 9  

( 2 0 1 - 5 0 4 - 0 6 )  i n s t a n t a n e o u s  i n f o r m a t i o n ,  w n e t h e r  n e w s ,  e m e r g e n c y  i n f o ,  
o r  " t r i v i a "  w 0 u l d  g r e a t l y  r e p l a c e  a n d  b e  m o r e  b e n e f i c i a l  t h a n  
a l t e r n a t i v e  s o u r c e s ,  

# #  T h i s  s e r v i c e  d o e s  n o t  a p p e a r  t o  h a v e  m u c h  t o  m e r i t  i t s  u s e  o v e r  
e x i s t i n g  s o u r c e s  o f  i n f o r m a t i o n  e x c e p t  i n  a n  e m e r g e n c y  s i t u a t i o n s  o r  
a s  a  s o u r c e  o f  t r i v i a ,  3 0 0  

( 2 0 1 - 5 0 5 - 0 2 )  T h i s  s e r v i c e  w o u l d  b e  t h e r e  w h e n  y o u  n e e d e d  i t ,  I t  w o u l d  
b e  b e t t e r  t h a n  a  c a r d  i n g e x #  a s  s u g g e s t e d #  b e c a u s e  s o m e  p e o p l e  a r e  t o  
l a z y  t o  l o o *  t h i n g s  u p  f o r  t h e m s e l v e s ,  I f  t h e y  c a n  h a v e  s o m e  s y s t e m  
w h e r e b y  t h e y  d o n ' t  h a v e  t o  b e  b o t h e r e d  l o o k i n g  s o m e t h i n g  u p #  i t  w o u l d  
b e  b e t t e r ,  

* *  T o  u s e  a  c a r d  i n d e x  i s  m o r e  e f f i c i e n t  a n d  e a s i e r #  i 0 1  

( 2 0 1 - 6 0 4 - 0 0 )  A  l i t t i e  k n o w l e d g e  i s  e  d a n g e r o u s  t h i n g ,  I f  o n e  r e a l l y  
w a n t s  t o  g e t  k n o w l e d g e  i n  a  s p e c i f i c  a r e a #  b e t t e r  t o  g e t  t h e  w h o l e  
p i c t u r e  t h a n  t o  t r y  t o  a p p l y  b i t s  o f  i n f o  w i t h  n o  b a c k g r o u n d ,  C o u l d  
b e  e s p e c i a l l y  b a d  i n  d o - i t - y o u r s e l f  m e d i c i n e ,  3 0 2  

( 2 0 1 - 6 0 7 - 0 0 )  I f  t ^ l s  s e r v i c e  w a s  a v a i l a b l e  n o w ,  i t  w o u l d  b e  a  g r e a t  
h e l p  i n  m o r e  w a y s  t h a n  o n e  t o  a  l o t  o f  p e o p l e ,  3 0 3  
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(201-608-00) True# except that information gained in this way is 
valuable only in itself# not as a means of human contact - and it's 
still trivia, 304 

(201-612-00) No, 305 

(202-102-00) With CPT Television as the display medium# severe 
eye-strain could result, 306 

(202-106*00) "Tunin9 in" will be unpleasant, It will require the use 
of manuals# Knobs# fials# maybe light pens - messy, NO one will enjoy 
this part, 307 

(202-109-00) More listing of information is poor substitute for 
browsing and exploring and discovering directly, 308 

(202-110-00) Lac* °£ face to face contact# feei# or if not indexed 
properly the trouble to use the system to get information, 309 

C202-U5-00) Can't see a ny, 3io 

(202-116-00) if users find it unpleasant# they won't use it, 311 

(202-118-00) It is unattractive if it is simply trying to sell, It 
could be attractive if the service was trying to serve the real needs 
of people, 312 

(202-119-00) It wOyld have to be simple t° us# 313 

(202-120-00) i thlnK a service like this might be more appealling In 
a video cassette format# This way the home handyman or chef would be 
able to follow the instructor step by step, If problems were 
encountered the tape could be stopped or rewound, 314 

(202-122-00) Phone bill 315 

(202-130-00) What assurances could be given of the "up to date" of 
info, being provided, May need to have a great deal of the "personal 
touch" aspect factored into the system, 316 

(202-132-00) The service should be basically neutral and therefore 
not unpleasant. Motion doesn't enter into it, Not useful In some 
cases (ie, repairs) but not generating any particular emotion of 
pleasant or unpleasant, 317 

(202-141-00) More than I can see, (except maybe potential cost to the 
user) 318 
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C 2 0 2 - 2 0 1 - 0 0 3  I n d e x i n g  a n d  a c c e s s  w i l l  b e  a  K e y  f a c t o r  i n  l i m i t i n g  u s e  
b y  n o n - p r o f e s s i o n a l  g r o u p s ,  3 1 9  

( 2 0 2 - 2 0 3 - 0 0 )  I f  c o n s u m e r  c o n s i d e r e d  i n f o r m a t i o n  a v a i l a b l e  a s  
u n r e l i a b l e ,  3 2 0  

( 2 0 2 - 2 0 5 - 0 0 )  I  d o n ' t  u n d e r s t a n d  b o w  a n  " o p t i o n a l  u s e "  s y s t e m  c a n  b e  
t h o u g h t  o f  n e g a t i v e l y  a f f e c t i n g  s o m e o n e ,  3 2 1  

( 2 0 2 - 2 0 8 - 0 0 )  I f  i t  i s  o n l y  a  t o K e n  s e r v i c e  r a t h e r  t h a n  a  
c o m p r e h e n s i v e  o n e ,  3 2 2  

( 2 0 2 - 2 1 1 - 0 0 )  A d v e r t i s i n g !  3 2 3  

( 2 0 2 - 2 1 2 - 0 0 )  I  l i k e  t h e m  a l l !  3 2 4  

( 2 0 2 - 2 1 3 - 0 0 )  N o n e  -  I  d o n ' t  b e l i e v e  t h e y  f u l l y  u n d e r s t a n d  t h e  
p o t e n t i a l ,  3 2 5  

( 2 0 2 - 2 1 6 - 0 0 )  M y  o n l y  r e s e r v a t i o n  c o n c e r n i n g  t h e  s y s t e m  i s  t h e  
q u e s t i o n  o f  e c o n o m i c  j u s t i f i c a t i o n ,  I  f e n  i t  m a y  b e  m a n y  y e a r s  
b e f o r e  i t  i s  e c o n o m i c a l l y  f e a s i b l e  t o  d o  w h a t  i s  ( e s s e n t i a l l y )  

( t e c h n i c a l l y  f e a s i b l e  t o d a y ,  ( s a y  1 9 9 0  *  2 0 0 0  A , D , )  3 2 6  

( 2 0 2 - 3 0 2 - 0 0 )  T h e  r y t h m  a n d  s p e e d  o f  a  m e d i u m ,  i f  i n f o r m a t i o n  o r  
e x p l a n a t i o n  i s  t o o  q u i c k  f o r  t h e  r e a d e r #  i t  i s  e a s i e r  t o  t u r n  b a c k  a  
p a g e  t h a n  t o  h a v e  a  p a r t i a l  r e r u n  o f  a  f i l m ,  3 2 7  

( 2 0 2 - 3 0 3 - 0 0 )  I  c o u l d  l e a d  t o  a  f u r t h e r  d e t e r i o r a t i o n  o f  l i t e r a c y ,  3 2 8  

( 2 0 2 - 3 0 5 - 0 0 )  T h e  m o s t  s e r i o u s  p r o b l e m  w o u l d  b e  d a t a  o u t  o f  d a t e .  T h e  
n e x t  w o u l d  b e  i n a c c u r a c i e s  ,  S o m e o n e  h a s  t o  a s s u m e  r e s p o n s i b i l i t y  f o r  
t h e  d a t a  b a n k ,  o n c e  " g a r b a g e  i n  g a r b a g e  o u t "  s t a r t s  f o r  t h e  s e r v i c e  
i t  i s  d i s c r e d i t e d ,  3 2 9  

( 2 0 2 - 3 0 5 - 0 0 )  T h r o u g h o u t  t h i s  w h o l e  q u e s t i o n n a i r e  t h e r e  i s  e x c e s s i v e  
p r e o c c u p a t i o n #  b y  i m p l i c a t i o n #  w i t h  t h e  h a r d w a r e  a n d  n o t  e n o u g h  
c o n c e r n  w i t h  w h e t n e r  w h a t  i s  t o  b e  t r a n s m i t t e d  c o u l d  b e  a s s e m b l e d #  
m a i n t a i n e d #  a n d  d e v e l o p e d  s o  t h a t  i t  w o u l d  b e  w o r t h  r e c e i v i n g ,  ( i  
s h o u l d  h a v e  s a i d  t h i s  e a r l i e r  b u t  i t  j u s t  b u r s t s  o u t  n o w ) ,  3 3 0  

( 2 0 2 - 5 q 4 - O0 )  I  * i n d  t h e  b a b y s i t t i n 9  a s p e c t  u n a t t r a c t i v e 5  a  c h i l d  ( 0 r  
g r o u p  o f  c h i l d r e n )  n e e d s  p e s o n a l  a t t e n t i o n  a n d  c a r e ,  ( i e ,  c o u l d  t h e  
" t , v , "  c h a n g e  a  d i a p e r ? )  3 3 1  

( 2 0 2 - 5 0 5 - 0 0 )  T h e  l i n e  t h e y  a r e  c a l l i n g  c o u l d  b e  b u s y ,  a n a  t h e y  m i g h t  
n e e d  t h e  i n f o r m a t i o n  i m m e d i a t e l y ,  3 3 2  

2 8  
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(202-6Q2-00) The possible frustration of questions unanswered which 
face to face contact could suPly, 

C202-607-00) Some people might# if they had this machine# think that 
it would interfere with their privacy, 

(202-608-00) xt further increases the public's reliance on 
non-personal communication# and while more efficient# it will be a 
strongly alienating force, 

(202-620*00) Hew could it not be helpful if there is a good choice of 
material? 

(204-109-01) Researchers obvious of the effects of TV and other media 
on children's ability/disability to read, 

(204-1H-43) Consumerists may work longer hours and have a greater 
need for the service, 

(204-141-01) Researchers are out of their area of expertise here - I 
go along with the'consumerists (and housewives) 

(204-203-01) I think researchers see a grater need for young children 
than entertainment, 

(204*213-20) consumer is much closer to the real or practical problem 
than the researcher, 204-205 are almost parallel there should not be 
the difference, 

(205-132-00) Not accident prone X guess, 

(205-213-20) consumer is much closer to the real or practical problem 
than the researcher, 204-205 are almost parallel tnere should not ebe 
the difference, 

(206-102-00) Exception on the negative side of new service, 

(206-U1-34) supermarket trips a chore to students, not so much to 
housewives, 

(206-in-36) Supermarket trips a chore to students# not so much to 
housewives, 

(206-201-04) Probably shows who uses this traditional form? i,e, 
students, 

(206-203-06) Housewives are already suspicious of supermarket 
advertising, 

333 

334 

335 

336 

337 

338 

339 

340 

341 

342 

343 

344 

345 

346 

347 

348 
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( 2 0 8 - 1 1 6 - 5 0 )  I  m a y  h a v e  m i s u n d e r s t o o d  t h i s  o n e ,  I  d o  t h i n k  i t  w o u l d  
r e d u c e  u s e  o f  n e w s p a p e r  a d v e r t i s i n g  -  p a r t i c u l a r l y  c l a s s i f i e d  -
s u b s t a n t i a l l y ,  3 4 9  

( 2 0 8 - 1 4 1 - 0 0 )  T h e s e  s e r v i c e s  w o u l d  b e  m o r e  o f  a  s u p p l e m e n t  r a t h e r  t h a n  
a  s u b s t i t u t e ,  3 5 0  

( 2 0 8 - 2 0 3 - 0 3 )  i f  h e a d l i n e  s c a n n i n g  f e a t u r e  w e r e  a v a i l a b l e  m o r e  " c "  
m i g h t  r a t e  h i g h e r ,  3 5 1  

( 2 0 8 - 3 0 5 - 0 0 )  I n  s m a l l  t o w n s  t h e  p a p e r s  l e a v e  m u c h  m o r e  t o  b e  d e s i r e d  
t h a n  i n  b i g  t o w n s ,  3 5 2  

( 2 0 9 - 1 3 2 - 0 0 )  P r e f e r  r a d i o  -  f r e e  t o r  o t h e r  t h i n q s  a t  t h e  s a m e  t i m e ,  3 5 3  

( 2 0 9 - 1 4 1 - 0 0 )  T h e s e  s e r v i c e s  w o u l d  b e  m o r e  o f  a  s u p p l e m e n t  r a t h e r  t h a n  
a  s u b s t i t u t e ,  3 5 4  

( 2 0 9 - 2 0 3 - 0 1 )  N e t  s u r e  w h y  » R «  s o  d i v e r g e n t ,  H R "  m a y  b e  b i a s e d  t o w a r d s  
F M  s t e r e o ,  3 5 5  

( 2 0 9 - 3 0 5 - 0 0 )  I n  s m a l l  t o w n s  t h e  r a d i o  l e a v e  m u c h  m o r e  t o  b e  d e s i r e d  
i t h a n  i n  b i g  t o w n s ,  3 5 6  

( 2 1 0 - 1 4 1 - 0 0 )  T h e s e  s e r v i c e s  w o u l d  b e  m e r e  o f  a  s u p p l e m e n t  r a t h e r  t h a n  
a  s u b s t i t u t e ,  3 5 7  

( 2 1 0 - 3 0 5 - 0 0 )  I n  s m a l l  t c « n  t h e  p a p e r s  l e a v e  m u c h  m 0 r e  t o  b e  d e s i r e d  
t h a n  i n  b i g  t o w n s #  l e s s  s o  f o r  T , V ,  3 5 8  

( 2 1 1 - 1 1 1 - 2 2 )  A s  I  s a i d  t h e  e d u c a t o r s  l o o k  a  l a z y  l o t .  A n o t h e r  
p o s s i b i l i t y  i s  t h a t  t h e y  h a v e  l a r g e  f a m i l i e s ,  3 5 9  

( 2 1 1 - 1 1 5 - 4 0 )  j  c h a n g e d  m y  m i n d  a b o u t  a  a n d  e ;  j  m i s i n t e r p r e t e d  
t h e  q u e s t i o n  i n  t h e  f i r s t  r o u n d ,  3 6 0  

( 2 1 1 - 1 3 2 - 0 0 )  C a n * t  a l w a y s  c a r r y  t h e  i d i 0 t  b 0 x  t o  t h e  p l a c e  w h e r e  t h e  
j o b  i s  b e i n g  d o n e  -  b o o k s  b e t t e r ,  3 6 1  

( 2 1 1 - 1 4 1 - 0 3 )  E d u c a t o r s  a p p e a r  t o  b e  m o r e  o r i e n t e d  t o w a r d s  
d o » i t - y o u r s e i f  t h a n  w e l f a r e  w o r k e r s ,  3 6 2  

( 2 1 1 - 1 4 1 - 0 5 )  E d u c a t o r s  a p p e a r  t o  b e  m o r e  o r i e n t e d  t o w a r d s  
d o - i t - y o u r s e l f  t h a n  w e l f a r e  w o r k e r s ,  3 6 3  

( 2 1 1 - 2 3 1 - 4 0 )  2 1 1 - w  d o e s n ' t  ( ? )  t h e  p o w e r  o f  t h e  m e d i u m ,  3 6 4  

( 2 1 2 - 1 1 5 - 4 0 )  I  c h a n g e d  m y  m i n d  a b o u t  d  a n d  e >  I  h a d  m i s i n t e r p r e t e d  
t h e  q u e s t i o n  i n  t h e  f i r s t  r o u n d ,  3 6 5  
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( 2 1 3 - 1 3 2 - 0 0 )  i f  I  n e e d  t o  t a l k  t o  p e o p l e  I  r e a l l y  n e e d  t o  t a l k  t o  
p e o p l e ,  

( 2 1 4 - 1 1 1 - 4 5 )  W e l f a r e  w o r k e r s  s e e  a  m o v e  f o r  r e a c h i n g  s e r v i c e .  3 6 7  

( 3 0 0 - 1 0 9 - 0 0 )  E d u c a t o r s  a n d  r e s e a r c h e r s  a n d  s i m i l a r  p r i n t - o r i e n t e d  
" c o n s u m e r s "  r e a d  s o m e  e d i t o r i a l s ,  w h o  e l s e  r e a d  a n y t h i n g  b u t  
h e a d l i n e s  a n d  " s c o r e s "  a n d  " q u o t a t i o n s " ? ,  W h e r e a s  r a d i o  a n d  T V  m a k e  
t h e  n e w s  o f  t h e  m o m e n t #  n e w s p a p e r s  a n d  m a g a z i n e s  i n t e r p r e t  " t h e  n e w s  
b e h i n d  t h e  n e w s , "  3 6 8  

( 3 0 0 - 1 2 4 - 0 0 1  M y  r e s p o n s e s  o n  t h e  t o p  a n d  b o t t o m  q u e s t i o n s  a r e #  o f  
c o u r s e ,  r e l a t e d ,  S i n c e  I  w o u l d  s t i l l  r e a d  t h e  p a p e r #  m a g a z i n e s #  I  
w o u l d  c o n s u l t  t h e  " h e w s  s e r v i c e "  s e l d o m  s i n c e  I t  w o u l d  c o s t  a n  
" u n n e c e s s a r y "  a d d i t i o n a l  a m o u n t ,  H o w e v e r #  i t  y o u  h a d  s o m e t h i n g  l i k e  
t h e  N¥  T i m e s  i n f o r m a t i o n  B a n k  o n  l i n e #  m y  u s a g e  r a t e  w o u l d  g o  w a y  u p ,  369 

( 3 0 0 - 1 3 0 - 0 0 )  I t  d o e s n ' t  s e e m  a s  i f  t h e  r e s p o n d e r s  s e e  m u c h  r e a l  u s e  
h e r e ,  c o u l d  s u c h  u s e  f r e q u e n c i e s  a m o r t i z e  t h e  c o s t s ?  3 7 0  

( 3 0 0 - 1 3 2 - 0 0 )  AS I  o r i g i n a l l y  s t a t e d #  I  w o u l d n ' t  u s e  t h e  s e r v i c e ,  371 

•
( 3 0 0 - 1 3 2 - 0 0 )  N o t  a n  i n v e s t o r  b u t  I  s h o u l d  s h i f t  t o  2  a s  a  s o c i e t a l  
o p i n i o n ,  3 7 2  

( 3 0 0 - 1 3 2 - 0 0 )  R a d i o  a v a i l a b i l i t y  i s  a d e q u a t e  f r 0 m  t h e  d e m a n d  v i e w p o i n t  
a n d  n e w s p a p e r s  w e e k l y  m a g a z i n e s  a r e  a d e q u a t e  f o r  t h e  f u r t h e r  d e t a i l  
d e s i r e d ,  3 7 3  

( 3 Q Q - 1 4 1 - 0 0 )  i n t e r e s t i n g  t o  n o t e  t h a t  p e r s o n a l  f o r m s  o f  n e w s  
g a t h e r i n g  a r e  n o t  e x p e c t e d  t o  c h a n g e  b y  a n y  o f  t h e  p a n e i s ,  3 7 4  

( 3 0 0 - 2 0 1 - 0 0 )  s o m e  o f  u s  a p p a r e n t l y  t r u s t  n e w s p a p e r s  m o r e  t h a n  o t h e r  
m e d i a l  3 7 5  

( 3 0 0 - 2 0 3 - 0 0 )  W a « t  a d s  m i g h t  b e  u s e f u l . ,  3 7 b  

( 3 0 0 - 2 1 2 - 0 6 )  S t r o n g l y  a g r e e  
* *  S u c h  a  s e r v i c e  w o u l d  b e  m o s t  u s e f u l  i f  o n e  c o u l d  o b t a i n  

e d i t o r i a l  c o m m e n t s  o r  a r t i c l e s  o n  a  s p e c i f i c  n e w s  s t o r y  f r o m  a  
v a r i e t y  o f  s o u r c e s ,  I  w a s  n o t  c l e a r  i f  t h i s  w a s  i n c l u d e d  i n  y o u r  
d e s c r i p t i o n  i f  s o  I  w o u l d  r e v i s e  m y  e s t i m a t e  t o  3  -  5  t i m e s  a  w e e k ,  3 7 7  

( 3 0 0 - 3 0 2 - 0 0 )  I n  d e b t h #  t r e a t m e n t  o f  n e w s  w o u l d  s t i l l  n a v e  t o  b e  
w r i t t e n ,  v e r b a l  t r e a t m e n t  t a x e s  t o o  m u c h  t i m e #  i , e ,  y 0 u  r e a d  f a s t e r  
t h a n  s o m e o n e  c a n  t a l k ,  378 

•
( 3 0 0 - 3 0 5 - 0 0 )  T o  a  l a r g e  d e g r e e  d i f f e r e n c e s  r e f l e c t  t a s t e s  h e r e ,  
F u n c t i o n a l  p u r p o s e s  « f  n e w s  a r e  a l s o  v e r y  i m p o r t a n t ,  379 
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( 3 0 0 - 5 0 5 - 0 0 )  I  a w  u n d e r  t h e  i m p r e s s i o n  t h a t  t h i s  s e r v i c e  i s  a  t y p e  o f  
t e l e v i s i o n  t h a t  y o u  p r e s s  c e r t a i n  b u t t o n s *  a n d  y o u  s e e  o n  a  s c r e e n ,  
t h e  i n f o r m a t i o n  y o u  w a n t ,  3 8 0  

( 3 0 0 - 6 0 4 - 0 0 )  I t ' s  e v i d e n t  t h a t  w e  a l r e a d y  h a v e  p l e n t i f u l  a c c e s s  t o  
t h e  " n e w s  o f  t h e  d a y " ,  W h a t  p e o p l e  d e s i r e  m o s t  i s  d e p t h  a n d  d e t a i l ,  3 8 1  

( 3 0 1 - 1 0 1 - 0 0 )  F a i r n e s s  n o t  n e c e s s a r y  I f  a  t r u e  m a r k e t  e x i s t s .  
E d i t o r i a l  s e r v i c e  w o u l d  b e  a n  e s p e c i a l l y  i m p o r t a n t  p a r t  o f  a n y  
o f f e r i n g ,  O p p o r t u n i t y  e x i s t s  f o r  i n - d e p t h  b a c k u p  i n f o r m a t i o n  b e i n g  
r e a d i l y  a v a i l a b l e  o n  a n y  s u b j e c t ,  3 8 2  

( 3 0 1 - 1 0 2 - 0 0 )  T h e  ' a i r '  i s  a  l i m i t e d  v e h i c l e  f o r  c a r r y i n g  n e w s  
s e r v i c e s ,  B o o k s t a l l s  a r e  p r e t t y  m u c h  u n l i m i t e d , #  I t  i s  h a r d  t o  s e e  a s  
m u c h  p o t e n t i a l  f o r  f r e e d o m  i n  a  w i r e d  s e r v i c e .  T h e  p r e s s  m a y  a l w a y s  
b e  t h e  s a f e s t  n e w s  m e d i u m  i n  a  f r e e  s o c i e t y ,  T h u s  o n e  s h o u l d  p r o p o s e  
t h i s  D E D I C A T E D  N E W S  S E R V I C E  a s  a  s u p p l e m e n t  t o  t h a t  o f  t h e  f r e e  
p r e s s .  A s s u m i n g  t h a t  a l l  s h a d e s  o f  o p i n i o n  a r e  e x p r e s s e d  i n  t h e  
p r e s s ,  o n e  a l w a y s  h a s  t h e  p r e s s  a s  a  s t a n d a r d  f o r  c o m p a r i s o n  ( *  -  a s  
r e g a r d s  c a p a c i t y ) ,  3 8 3  

( 3 0 1 - 1 0 6 - 0 0 )  T h e  p r o b l e m  w i n  b e  t o  p r e p a r e  a  m u c h  g r e a t e r  v o l u m e  o f  
m e w s  t h e n  t o ^ a y  -  t h i s  w i l l  e l i m i n a t e  m u c h  e d i t i n g  ( e x c e p t  
c e n s h o r s h i p ) ,  s t a t i o n s  ( s u c h  a s  S , F , ' s  K N B C )  t h a t  p r e s e n t  n e w s  a l l  
d a y  a t  t h e  p r e s e n t  t i m e  c a n ' t  p o s s i b l y  d o  t h e  e d i t i n g  j o b  t a h t  t i m e  
m a g a z i n e  d o e s ,  f o r  e x a m p l e ,  3 8 4  

( 3 0 1 - 1 0 9 - 0 0 )  W h a t  a w a r e n e s s  w o u l d  e d i t o r s  h a v e  o f  c o n f l i c t  o f  o r a l  
a n d  w r i t t e n  t r a d i t i o n s  -  "a l l  t h e  n w s  t h a t ' s  f i t  h e  p r i n t s "  v s  " a l l  
t h e  g o s s i p  a n d  r u m o u r s  a n d  f a n t a s i e s "  t h a t  p e o p l e  l i k e  t o  n o w ?  

( 3 0 1 - 1 0 9 - 0 0 )  W h a t  r o l e  w o u l d  t h e r e  b e  f o r  t h e  " n e w  j o u r n a l i s m "  i , e ,  
d e s c r i b i n g  h o w  i t  f e e l s  t o  p a r t i c i p a t e  i n  a  d r a m a t i c  s i t u a t i o n  v s  
" o b j e c t i v e  r e p o r t i n g "  b y  " d e t a c h e d  o b s e r v e r s "  ( a n  i l l u s i o n  e n j o y e d  b y  
t h e  r e p o r t e r  u n a w a r e  o f  h i s  o w n  h i d d e n  a s s u m p t i o n s ) ?  3 8 6  

( 3 0 1 - 1 1 0 - 0 0 )  E d i t i n g  w o u l d  n o t  b e  n e c e s s a r y  i f  d a t a  ( ? )  f r e e  t e x t  a n d  
o n l y  p a r t s  n e e d e d  ( ? ) ,  3 6 7  

( 3 0 1 - 1 1 1 - 0 0 )  A s  o n e  w o u l d  e x p e c t ,  3 8 8  

( 3 0 1 - 1 1 1 - 0 0 )  N c ,  3 8 9  

( 3 0 1 - 1 1 3 - 0 0 )  W e  d o n ' t  h a v e  t 0  a s s u m e  t h a t  w e  d 0  a w a y  w i t h  t h e  
e x i s t i n g  m e d i a ,  T h e  e x i s t i n g  n e w s p a p e r s ,  f o r  e x a m p l e ,  c o u l d  t r a n s m i t  
w h a t  t h e y  n o w  d e  o n  p a p e r ,  o n  t o  C P T ,  T h e r e  s h o u l d  b e  r o o m  f o r  
c o m p e t i t i o n  b e t w e e n  n e w s p a p e r s  a n d  n e w s a g e n c i e s ,  w h o  w i l l  p r o v i d e  
s u f f i c i e n t  b a l a n c e  t o  m a k e  t h e  D N 5  j u s t  a s  w o r t h w h i l e  a s  t h e  p r e s e n t  
m e d i a ,  3 9 0  

3 8 5  
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( 3 0 1 * 1 3 5 * 0 0 )  I  d o  n o t  f o r e s e e  a n y  p r o b l e m  a s  l o n g  i n f o r m a t i o n  c a n  b e  
a c c e s s e d  f r o m  a s  m a n y  s o u r c e s  a s  t o d a y ,  I n  o t h e r  w o r d s ,  I  h o p e  t h e r e  
w o u l d  & e  a l t e r n a t i v e  s 0 u r c e s  o f  I n f o r m a t i o n ,  3 9 1  

( 3 0 1 * 1 1 6 * 0 0 )  Y e s ,  e s p e c i a l l y  i n s o f a r  a s  t h i s  w o u l d  b e  m o r e  e x p e n s i v e  
t o  o p e r a t e  t h a n  a  n e w s p a p e r .  O n  r e g u l a t i o n ,  i f  t h i s  c o m e  t o  
s u b s t i t u t i o n  s u b s t a n t i a l l y  t o r  n e w s p a p e r s ,  t h e r e  w o u l d  b e  m a n y  F i r s t  
A m e n d m e n t  c a s e s  b e f o r e  t h e  c o u n t s ,  t h i s  p r o s p e c t  m i g h t  d e l a y  t h i s  
s e r v i c e  i n d e f i n i t e l y ,  3 9 2  

( 3 0 1 * 1 1 8 * 0 0 3  " S u n d a y  M a g a z i n e "  P r o v i d e s  a  g o o d  e x a m p l e  o f  n e w s  
c o v e r a g e  w h i c h  i s  c o m p r e h e n s i v e  a n d  r e s p o n s i b l e ,  T V  n e w s  i s  b o r i n g  
b e c a u s e  t h e r e  i s  n o  c o m m e n t a r y ?  i n  B r i t a i n  a n d  F r a n c e #  f o r  e x a m p l e ,  
d i f f e r i n g  v i e w p o i n t s  a r e  d e b a t e d  o n  n a t i o n a l  n e w s ,  P u b l i c  
p a r t i c i p a t i o n  i n  s o m e  f o r m  w o u l d  n e l p  K e e p  T V  n e w s  u p * t o - t h e - m i n u t e ,  
E d i t i n g  w o u l d  b e  " e d i t i n g - i n «  a l l  p o i n t s  o f  v i e w  *  n o t  " e d i t i n g * o u t "  
a s  i s  c u r r e n t l y  p r a c t i s e d ,  G o v e r n m e n t  c o n t r o l  o v e r  p o l i t i c a l  
b r o a d c a s t i n g  i s  s h o c k i n g ,  s o m e  f o r m  o f  p u b l i c  a p p e a l  b o a r d  w o u l d  b e  
r e q u i r e  t o  e n s u r e  f r e e d o m  o f  e x p r e s s i o n ,  3 9 3  

( 3 0 1 - 1 1 9 * 0 0 )  T h e  s e r v i c e  w o u l d  b e  j u s t  a s  g o o d  o r  b a d  a s  t o d a y ,  3 9 4  

( 3 0 1 * 1 2 0 * 0 0 )  I  d o n ' t  s e e  t h e  e d i t i n g  f u n c t i o n  a s  p o s i n g  a n y  p r o b l e m s ,  
L e t ' s  n o t  f o r g e t  t h a t  t h e  u s e r  i s  p a y i n g  f o r  t h i s  s e r v i c e ,  i f  y o u  a r e  
a  " l i b e r a l "  i n  y o u r  t h i n j c i n g  t h e n  y o u  w o u l d  t r y  t o  s u b s c r i b e  t o  s o m e  
s o r t  o f  e d i t o r i a l  s e r v i c e  ( p e r h a p s  s o m e t h i n g  a l o n g  t h e  l i n e s  o f  a n  
e x t e n d e d  v e r s i o n  o f  D a v i d  B r i n K l e y ' s  j o u r n a l )  w h e r e  t h e  c o m m e n t a t o r  
u s u a l l y  s h a r e s  a n d  e x p o u n d s  y o u r  p a r t i c u l a r  v i e w s ,  I  d o n ' t  s e e  t h i s  
a s  t e r r i b l y  h a r m f u l ,  T h e r e  i s  n o  s u c h  t h i n g  a s  o b j e c t i v e  n e w s  
r e p o r t i n g ,  T h a t  i s  a  " m y t h " ,  3 9 5  

( 3 0 1 * 1 2 0 * 0 1 )  F u r t h e r m o r e ,  t h i s  i d e a  a b o u t  o u r  b e i n g  m a n i p u l a t e d  i s  
r i d i c u l o u s ,  w e  a r e  m a n i p u l a t e d  b e c a u s e  w e  w a n t  t o  b e  m a n i p u l a t e d ,  

* *  A n  e d i t i n g  f u n c t i o n  i s  i m p l i e d  h e r e ,  T h e  q u e s t i o n  i s ,  w h o  d o e s  
s u c h  e d i t i n g ?  i f  a l l  i n f o r m a t i o n  c o m e s  f r o m  o n e  s o u r c e  t h e r e  i s  a  
d a n g e r  o f  m a n i p u l a t z o n ,  3 9 6  

( 3 0 1 - 1 2 2 * 0 0 )  I f  s o m e  n e t w o r k s  h ® v e  p r o b l e m s  -  i f  n e w  a n d  a d d i t i o n a l  
n e t w o r K ,  c o u l d  p r o v i d e  b a l a n c e  l o w  l a c K i n g  -  P e r h a p s  c a n  h a n d l e  
f a i r n e s s  b y  r e q u i r i n g  o r i g i n a l  d o c u m e n t s  b e  a v a i l a b l e ,  3 9 7  

( 3 0 1 - 1 2 3 - 0 0 )  A s  h a s  b e e n  s u g g e s t e d  i n  C A T V  o w n e r s h i p  r u l e s  i n  t h e  U S ,  
o n e  a p p r o a c h  w o u l d  b e  t o  s e p a r a t e  t h e  o w n e r s h i p  o f  t h e  s y s t e m  f r o m  
t h e  c o n t r o l  o f  i t s  o p e r a t i o n s  i n c l u d i n g  e d i t o r i a l  c o n t r o l  o v e r  n e w s  
c o n t e n t ,  o n e  w a y  o f  i m p l e m e n t i n g  s u c h  a  p o l i c y  i s  b y  r e g u l a t i n g  t h e  
s e r v i c e  a s  a  c o m m o n  c a r r i e r  w h o  r e n t  t i m e  t o  p r o g r a m  v e n d o r s  w i t h  n o  
c o n t r o l  o v e r  p r o g r a m  c o n t e n t ,  3 9 8  

( 3 0 1 - 1 3 0 - 0 0 )  S a m e  p r o b l e m s .  H o w  t n e y  w o u l d  b e  r e s o l v e d  w o u l d  p r o b a b l y  

3 3  
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depend upon the nature of the ofering, and the source of financing of 
the offering, 399 

(301»132*00) As noted in the description in "users would be able to 
tailor,,," ie, a form of self editing, Clearly people or user 
provided in the background ie hV the supplier, This could be as 
controlled or free as newspapers, Exclusion of an item is clearly a 
form of editing eg the differences between a French and English 
language paper as to their emphases and inclusions and exclusions, A 
great deal, therefore-, would depends upon the way a user profile (ie, 
user tailoring) was created and the freedom the user would have, we, 
ourselves, edit the newspaper when we read it by skipping some 
sections or articles and concentrating on others, 400 

(301*132*00) Fadie adequate, 401 

(301*135*00) i see it just as an extension of the local newspapers in 
the local areas, 402 

(301*141»00) No, People basically read the news the way they want to 
see it, No need for further regulation here, 403 

I(301*141*01) Nc bigger danger than for the person who only reads one 
paper per day, Chances are that a greater degree of editorial 
comments could be provided with this system. We could read the 
editorial from the NY Times# National Fevlew of wall Street Journal 
on a particular topic if we wnated to see the range of views, 

#* An editing function is implied here. The question is, who does 
such editing? If all information comes from one source there is a 
danger of manipulation, 404 

(301*201*00) The fact that Gerald Ford has discontinued the practice 
of receiving digested news is significant, This kind of insulation 
will be viewed by many as highly undesirable, 40b 

(301*201*00) Yes, at least now I ha ve to *atch a few tnings that I 
might otherwise choose to avoid, 406 

(301*203*00) Difficult problem, 2 reporters from the same press can 
differ, The differences between news reports from 2 opposing 
countries differs even more, Some sort of counterbalancing would 
work better than imposed editing, 407 

(301*203*01) I agree 
** An editing function is implied here. The question is, who does 

such editing? if ail information comes from one source thereis a 
danger of manipulation, 408 
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( 3 0 1 - 2 0 5 - 0 Q )  A  v a l i d  c o n c e r n  b u t  s o l v e a b l e  I  t h i n k  I n  t h e  m a n n e r  o f  
e q u a l  t i m e #  d i v e r s i t y  o f  a r t i c l e s  e t c ,  4 0 9  

( 3 0 1 - 2 0 7 - 0 0 )  P l u r a l i s m  s h o u l d  b e  a  c h i e f  c r i t e r i o n  a l l  d o w n  t h e  l i n e ,  4 1 0  

( 3 0 1 - 2 0 8 * 0 0 )  I  d o n ' t  s e e  a n y  n e e d  f o r  r e g z a t i o n  o f  e d i t i n g  f u n c t i o n ,  
b u t  r a t h e r  t h a t  t h e  n e w s  s e r v i c e  b e  r e q u i r e d  t o  p r o v i d e  a  n u m b e r  o f  
d i v e r s e  e d i t o r i a l  c o m m e n t s  o n  c o n t r o v e r s i a l  t o p i c s ,  4 1 1  

( 3 0 1 - 2 1 1 - 0 0 )  P o s s i b l y  n o t  g r e a t e r  b u t  c e r t a i n l y  n o  l e s s ,  4 1 2  

( 3 0 1 - 2 1 3 - 0 0 )  N o #  i f  i n d i v i d u a l s  u n d e r s t a n d  t h e  s o u r c e ,  a n d  p r i n c i p l e s  
o f  s y m e t r i c s ,  T h e  a b i l i t y  t o  s e l e c t  i n f o r m a t i o n  b y  c o m m a n d  o n  d e m a n d  
w o u l d  b e  t i m e  s a v i n g  a n d  r e l i a b l e ,  4 1 3  

( 3 0 1 - 2 1 6 - 0 0 )  1  a g r e e  t h a t  i t  w o u l d  b e  d e s i r a b l e  t o  h a v e  s e v e r a l  
s o u r c e s  f r a n c h i s e e )  t o  p r o v i d e  t h e s e  s e r v i c e s ,  i f  t h i s  w e r e  
e c o n o m i c a l l y  f e a s i b l e .  H o w e v e r ,  I  d o  n o t  f e e l  t h a t  t h e  s e r v i c e  w o u l d  
b e  l i k e l y  t o  c o m p l e t e l y  r e p l a c e  o t h e r  s o u r c e s  o f  i n f o r m a t i o n ,  s o  t h e  
r i s k  o f  a  p r o p a g a n d a  m o n o p o l y  d u e  t o  t h i s  s e r v i c e  i s  n o t  s e r i o u s ,  
M o s t  p e o p l e  n o w  t e n d  t o  r e a d  o n e  n e w s p a p e r ,  o n e  n e w s m a g a z i n e ,  a n d  t o  
l i s t e n  t o  n e w s  o n  o n e  t e l e v i s i o n  o r  r a d i o  s t a t i o n  a n y w a y ,  4 1 4  

( 3 0 1 - 2 1 8 * 0 0 )  N e w s  s h o u l d  b e  e d i t e d  i n  t e r m s  o f  t h e  I m p o r t a n c e  o f  t h e  
p r o b i e m  -  s e e  J o h n  P i a t t ' s  a r t i c l e  i n  S c i e n c e  1 9 6 9 ,  2 8  N o v ,  p p  
1 1 1 5 - 1 1 1 2 1 ,  i e ,  #  o f  p e o p l e  i n v o l v e d  x  %  o f  l i f e t i m e  t o  b e  l o s t  x  
p r o b a b i l i t y  o f  o c c u r r e n c e ,  4 1 5  

( 3 0 1 - 2 1 8 - 0 0 )  S h o u l d  b e  u s e d  t o  d e t e r m i n e  t h e  " T o p - t w e n t y "  n e w s  i t e m s  
s >  s t a t u s  r e p o r t s  s h o u l d  b e  g i v e n  o n  t h e s e  t o p  p r o b i e m s  w h e t h e r  
a n y t h i n g  s p e c t a c u l a r  h a p p e n s  o r  n o t ,  4 1 6  

( 3 0 1 - 3 0 1 - 0 0 )  O n c e  a g a i n >  i t  a l l  d e p e n d s  o n  w h o  p a y s ,  4 1 7  

( 3 0 1 - 3 0 2 - 0 0 )  i h l s  p r o b l e m  e x i s t s  t o d a y ,  E d i t e d  n e w s  a r e  m a n i p u l a t d  
c o n s c i o u s l y  o r  n o t ,  A  n u m b e r  o f  d i f f e r e n t  s o u r c e s  i s  t h e  o n l y  w a y  t o  
r e d u c e  t h e  d a n g e r  o f  h a v i n g  o n l y  o n e  p o i n t  o f  v i e w  o r  o n e  t y p e  o f  
b i a s ,  4 1 8  

( 3 0 1 - 3 0 3 - 0 0 )  T h e  F C C  f a i r n e s s  d o c t r i n e  i s  s u i t a b l e  w i t h  f r e e  t i m e  
o p i n i o n  r e s p o n s e s .  4 1 9  

( 3 0 1 - 3 0 5 - 0 0 )  T h e  c o n v e n t i o n a l  m e d i a  p r e s e n t  t h e  s a m e  p r o b l e m s  e x c e p t  
t h a t  t h e  " d i a l  u p "  n e w s  m i g h t  a p p e a r  t o  b e  m o r e  a u t h o r i t a t i v e ,  t h u s  
p l a c i n g  m o r e  r e s p o n s i b i l i t y  o n  i t ,  T h e  n e e d  t o  " k e e p  t h e  c u s t o m e r s  
c o m i n g "  w o u l d  p r e s e n t  i t s e l f  i n  a  d i f f e r e n t  f o r m  s i n c e  t h e  b a s i c  c o r e  
o f  a d v e r t i s i n g  r e v e n u e s  p r e s e n t l y  a v a i l a b l e  t o  o t h e r  m e d i a  w o u l d  n o t  
b e  p r e s e n t  t o  g i v e  t h e  e d i t o r s  a  c h a n c e  t o  t r y  t o  b e  i n c i s i v e  a t  
t i m e s ,  4 2 0  

3 5  



sort2«fancy dump 
MIKE 20-FEB-75 17:35 31889 

(301-305-01) The most serious problem would be data out of date, The 
next would be inaccuracies, Someone has to assume responsibility for 
the data bank, Once "garbage in garbage out" starts for the service 
it is discredited! 
** An editing function is implied here, The question is, who does 

such editing? If all information comes from one source there is a 
danger of manipulation, 421 

(301-307-00) Probably not, Must distinguish between means and ends, 422 

(301-505-00) This service would not create any more problems than we 
now have in fairness or equal time. This way though, we could say 
that people are getting what they want and nothing more, 423 

(301-602-00) I don't believe that any greater problems would exist 
but I have one thought should people be so busy that they can't take 
time to listen to a whole news or sports or financial braodcast or 
read the whole newspaper? 424 

(301-604-00) Yes, anytime you present more than the "facts" you, of 
course, have a given "slant" to the interpretation, if you chose a 
qiven paper or magazine you usually know the "slant" that this 
publication has and pick one whose views seem closest to yours, But 
your service would be expected to be completely "unbias" and that ^ 
would be impossible, 42S; 

(301-608-00) This service is potentially dangerous to the public's 
ability to judge the source of any information, it would seem most 
useful as a means of compiling and organizing news, rather than 
editing or compressing, which should be left to individual users, 426 

(301-612-00) Nc, 427 

(301-620-00) Leys Lets just have quality! I'm fed UP with the garbage 
available at present, 42i5 

(301-700*00) These objections are not very important, The proposed 
system could be regarded as in improvement on telephoning, which 
doctors have jearned t0 live with, 429 

(302-116-40) i changed my mind due to the impeachment where i was 
interested in getting a wide range of comments, You don't specify 
whether this output would or wouldn't be printed, If easy to read, it 
might substitute ,more substantially for the newspaper than others 
indicate, 430 

(302-132*00) Need time to read and absorb, Prefer paper, 431 

(303-119-40) Requirement has changed, 432 
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( 3 0 3 - 1 4 1 - 4 0 )  w i n  h a v e  t o  a s s u m e  t h a t  t h e  s t o c k  m a r k e t  w i l l  g o  u p  
s o m e  t i m e  i n  t h e  f u t u r e  ( I  h o p e )  a n d  i n t e r e s t  w i l l  r i s e  i n  
q u o t a t i o n s ,  e t c ,  4 3 3  

( 3 0 8 - 1 0 6 * 0 4 )  S t u d e n t s  d o n ' t  u s e  n e w s p a p e r s  a n y w a y  e x c e p t  d e b a t e r s  a n d  
p o l i t i c a l  s c i e n c e  m a j o r s ,  4 3 4  

( 3 0 8 - 1 4 1 - 0 0 )  W i d e  r a n g e s  h e r e  p r o b a b l y  r e f l e c t s  t h e  f a c t  t h a t  m o s t  
p e o p l e  s p e c i a l i z e  i n  t h e i r  n e w s p a p e r  r e a d i n g ,  4 3 b  

( 3 0 8 - 2 1 3 - 4 0 )  H a r d  d a t a  i n  y o u r  h a n d s  i s  d i f f i c u l t  t o  c o m p e t e  w i t h ,  
h o w e v e r  a  P r i n t o u t  o f  t h e  v i d e o  i n f o  m i g h t  b e  m o s t  a c c e p t a b l e ,  4 3 6  

( 3 0 9 - 3 0 7 - 3 0 )  w e  u s e  t h e  r a d i o  v e r y  r a r e l y ,  4 3 7  

( 3 1 0 * 1 0 2 * 0 0 )  A  -  ?  I s  t h i s  a  m i s p r i n t ?  4 3 8  

( 3 1 i « 2 0 8 * 0 0 )  I  a m  f o r  C a n a d i a n  c o n t e n t ,  W h y  n o t  u s e  M a c l e a n s ,  
S a t u r d a y  N i g h t  a n d  C o u n t r y  G u i d e  a s  e x a m p l e s  4 3 9  

( 4 0 0 * 1 0 2 * 0 0 )  S i g n i f i c a n t  t h a t  H o u s e w i v e s  a s  a  g r o u p  d o  n o t  a p p e a r  t o  
h a v e  a n  e x t r e m e  p o i n t  o f  v i e w ,  w h e r e a s  S t u d e n t s ,  C o n s u m e r i s t s ,  
E d u c a t o r s ,  R e s e a r c h e r s  a n d  W e l f a r e  w o r k e r s  a l l  d o ,  4 4 0  

( 4 0 0 - 2 0 3 - 0 4 )  i t  a p p e a r s  t h e  " S "  g r o u p ,  i n  m y  o p i n i o n ,  i s  n o t  r e a l l y  
p r o j e c t i n g  c u r r e n t  t e c h n i c a l  k n o w - h o w ,  P e r h a p s  t h e y  a r e  n o t  v e r y  
e x c i t e d  b y  t h e  f u t u r e  i n  g e n e r a l ,  4 4 1  

( 4 0 0 * 2 0 8 * 0 0 )  I  b e l i e v e  s 0 m e  0 f  t h e  r e s p o n s e  i n  r 0 u n d  o n e  r e f l e c t s  a  
l a c k  o f  d i s t i n c t i o n  b e t w e e n  t h e  v a r i o u s  k i n d s  o f  p u r c h a s e s  p e o p l e  
m a k e ,  i t  s e e m s  t o  m e  t h a t  f o o d  c a n  b e  a l m o s t  e n t i r e l y  d o n e  o n  a  
" p u r c h a s i n g "  b a s i s ,  w h i l e  s h o p p i n g  i s  e s s e n t i a l  f o r  c l o t h i n g ,  
f u r n i t u r e ,  e t c ,  y o u r  q u e s t i o n s  i n  r o u n d  t w o  a g a i n  d o  n o t  r e f l e c t  t h e  
n e c e s s a r y d l s t i n c t i o n  b e t w e e n  t h e  v a r i o u s  k i n d s  o f  t h i n g s  p e o p l e  b u y ,  4 4 2  

( 4 0 0 - 2 1 6 - 0 0 )  T h e  a b i l i t y  t o  s h o P  f r o m  t h e  h o m e  a t  t i m e s  w h e n  s t o r e s  
a r e  n o r m a l l y  c l o s e d ,  m i g h t  b e  a n  i m p o r t a n t  s o u r c e  o f  e n c o u r a g e m e n t ,  4 4 3  

( 4 0 0 - 2 1 6 - 0 0 )  T h e  e l i m i n a t i o n  o f  t h e  s o c i a l ,  r e c r e a t i o n a l  a n d  e x e r c i s e  
v a l u e s  o f  s h o p p i n g  w o u l d  b e  v e r y  u n d e s i r a b l e  i n  m y  o p i n i o n ,  u n l e s s  
t h e y  a r e  r e p l a c e d  b y  o t h e r  a c t i v i t i e s  w h i c h  c o n t r i b u t e  e v e n  m o r e  t o  
m e n t a l  a n d  p h y s i c a l  h e a l t h ,  4 4 4  

( 4 0 0 - 3 0 2 - 0 0 )  P e o p l e  h a v e  t o  g o  i n  s t o r e s .  T h e  s e r v i c e  w i l l  n o t  b e  a  
s u b s t i t u t i o n  o f  t h i s  p l e a s u r e ,  H o m e  p u r c h a s e  i s  n o w  a v a i l a b l e .  T h e  
f u t u r e  s e r v i c e  w i l l  b e  m o r e  s o p h i s t i c a t e d  b u t  w i l l  n o t  c h a n g e  
d r a s t i c a l l y  t h e  e x i s t i n g  p o s s i b i l i t i e s ,  4 4 5  
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( 4 0 l - l Q 9 - Q 0 )  M e r e  l i s t i n g  o f  i n f o r m a t i o n  i s  p o o r  s u b s t i t u t e  f o r  
b r o w s i n g  a n d  e x p l o r i n g  a n d  d i s c o v e r i n g  d i r e c t l y .  

( 4 0 1 - 1 0 9 - 0 0 )  N e e d  t o  d r a m a t i z e  c u r r e n t  b a r g a i n s  a n d  n e w  p r o d u c t s  o r  
s e r v i c e s  o f f e r e d  *  o n l y  e n o u g h  t o  a r o u s e  c u r i o s i t y  l e a d i n g  t o  
r e q u e s t s  f o r  m o r e  s p e c i f i c  i n f o r m a t i o n  b y  t h o s e  w h o  n e e d  i t .  A d s  
w o u l d  b e  t h e  s u b p l o t  o f  a  q u i c k  t o u r  a r o u n d  t h e  s h o p p i n g  p l a c e s ,  

( 4 0 1 - 1 1 1 - 0 0 }  I  l i k e  t h i s  f o r m u l a t i o n ,  t h o u g h  I ' m  a  b i t  d o u b t f u l  a b o u t  
m y  a n s w e r s ,  

( 4 0 1 - 1 1 8 - 0 0 )  Y o u  s t i l l  a s s u m e  t h a t  i t  w i l l  b e  h o u s e h o l d e r s  u s i n g  t h i s  
s e r v i c e  e x c l u s i v e l y ,  I t  s e e m s  t o  m e  i t  w o u l d  b e  o f  f a r  m o r e  u s e  t o  
w o r k i n g  p e o p l e  w h o  w o u l d  s h o p  b y  p h o n e  f r o m  t h e i r  p l a c e  o f  w o r k ,  

( 4 0 1 - 1 1 9 - 0 0 )  D o n ' t  u n d e r s t a n d ,  

( 4 0 1 - 1 1 9 - 2 0 )  W i t h  p o o r  s t o c k i n g  o f  s t o r e s  a s  e x i s t s  i n  O t t a w a  e v e r y  
p u r c h a s e  r e q u i r e s  m o r e  t h a n  o n e  v i s i t  ( o n  a v e r a g e ) ,  

( 4 0 1 - 1 3 2 - 0 0 )  p a r t i c u l a r l y  t r u e  f o r  s o m e  s u b u r b a n  a r e a s ,  

( 4 0 1 - 2 0 5 - 0 0 )  w h a t  " t r e n d s " ?  +  o r  - ?  ( r e  i t  i s  a  m a t t e r  o f  o p i n i o n  a s  
t o  t n e  e a s e  o f  a c c e s s  t o  a  s h o p p i n g  c e n t r e ) ,  

( 4 0 1 - 3 0 2 - 0 0 )  T h e  n e e d  o f  s h o p p e r s  t o  s e e ,  t o u c h ,  s m e l l  e t c ,  t h i n g s  
t h e y  b u y  w i l l  o v e r c o m e  m o s t  o f  t h e  d i f f i c u l t i e s ,  

( 4 0 1 - 6 0 7 - 0 0 )  i t  w O i j l d  e n c o u r a g e  t h e  d e v e l o p m e n t  t o  s h o p  f r o m  h o m e ,  
e s p e c i a l l y  i f  o n e  l i v e s  a w a y  f r o m  t h e  t o w n s ,  

( 4 0 1 - 6 1 2 - 0 0 )  T h e  p r i c e  o f  t h i n g s ,  g a s ,  p a r k i n g ,  e t c ,  w i l l  e n c o u r a g e  
p e o p l e  t o  s h o p  b y  p h o n e ,  

( 4 0 2 - 1 0 1 - 0 0 )  A d v i c e  a n d  g e n e r a l  i n f o r m a t i o n  c o u l d  b e  a v a i l a b l e  b y  
p h o n e ,  a s  i t  i s  t o d a y ,  

£ 4 0 2 - 1 0 2 - 0 0 )  C o m m u n i c a t i o n s  m e d i a  w i l l  b e  h a r d  p r e s s e d  t o  p r o v i d e  t h e  
i n t i m a t e  i n s p e c t i o n  o p p o r t u n i t i e s  c u s t o m e r s  e x p e c t  a t  s a y  t h e  m e a t  
c o u n t e r ,  T h e  b i g g e s t  o b j e c t i o n  t o  s t a y i n g  h o m e  i s  t h a t  i t  c a n  b e  
r a t h e r  d u l l ,  

( 4 0 2 - 1 1 0 - 0 0 )  D i f f i c u l t  q u e s t i o n  t o  ( ? )  o n ,  c o n f u s i n g ,  

( 4 0 2 - 1 1 1 - 0 0 )  i  l i k e  t h i s  f o r m u l a t i o n  t h o u g h  I ' m  a  b i t  d o u b t f u l  a b o u t  
m y  a n s w e r s ,  

( 4 0 2 - 1 1 8 - 0 0 )  T h e  i n c r e a s i n g  n u m b e r  o f  w o m e n  i n  t h e  l a b o u r  f o r c e  
( a l r e a d y  3 4 % )  w i l l  n e e d  t h i s  s o r t  o f  s e r v i c e .  A l s o  f u t u r e  w o r k  

4 4 6  

4 4 7  

4 4 8  

4 4 y  

4 5 0  

4 5 1  

4 5 2  

4 5 3  

4 5 4  

4 5 5  

4 5 6  

4 5 7  

4 5 8  

4 5 9  

4 6 0  
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p a t t e r n s  w i l l  f r e e  b o t h  m e n  a n d  w o m e n  t o  w o r k  a t  h o m e  a s  w e l l  a s  a t  
t h e  o f f i c e  w i l l  e n c o u r a g e  t h i s .  Y o u r  a s s u m p t i o n s  t h a t  t h e  f a m i l y  u n i t  
w i l l  c o n t i n u e  t o  o p e r a t e  a s  i t  h a s  d o n e  i n  t h e  p a s t  i s  s h o r t - s i a h t e d  
a n d  f a i l s  t o  t a k e  a c c o u n t  o f  c h a n g i n g  s o c i a l  n e e d s ,  4 6 1  

( 4 0 2 - 3 0 3 - 0 0 )  S h o p p i n g ,  f o r  h o u s e w i v e s ,  i s  a  w a y  o f  m a i n t a i n i n g  
c o n t a c t  w i t h  s o m e o n e  o t h e r  t h a n  c h i l d r e n ,  a n d  t h e  T , V ,  4 6 2  

( 4 0 2 - 3 0 7 - 0 0 )  i f  s h o p p i n g  f r o m  h o m e  d e s t r o y s  s t o r e  s h o p p i n g  i t  w o u l d  
b e  v e r y  s a d  f o r  t h e  " d e d i c a t e d  " s h o p p e r s "  w h o  d o  i t  f o r  f u n ,  4 6 3  

( 4 0 2 - 6 0 7 - 0 0 )  S o m e  p e o p l e  l i k e  t o  g e t  i n f o r m a t i o n  t h e y  a r e  s e e k i n g ,  b y  
f a c i n g  t h a t  p e s o n ,  a l s o  t h e r e  a r e  p e o p l e  t h a t  l i k e  t o  s e e  e x a c t l y  
w h a t  t h e y  a r e  b u y i n g ,  4 6 4  

( 4 1 7 - 1 2 3 - 4 0 )  C h a n g e  o f  o p i n i o n  4 6 5  

( 4 1 9 - 1 3 2 - 0 0 )  p e f .  4 1 9  -  I  m a i n t a i n  t h a t  a n y  e f f e c t i v e  s y s t e m  w i l l  
i n c l u d e  a d v e r t i s i n g  i e ,  d i s p l a y  o f  g o o d s .  T h e  e f f e c t  w i l l  b e  s t r o n g  
i n  t h a t  p r i c e  w i l l  b e  i n c l u d e d ,  T h e s e  f a c t o r s ,  I  f e e l #  w i l l  
s e r i o u s l y  i m p a c t  t e l e v i s i o n ,  I n  o r d e r  t o  c o u n t e r  t h e  s y s t e m s  t h e y  
w i l l  p r o b a b l y  i n c r e a s e  t h e  ( ? ) ,  4 6 6  

( 4 2 1 - 1 3 2 - 0 0 )  4 2 1 -  q K  1  g i v e  u p ,  4 6 7  

( 4 2 2 - 1 3 2 - 0 0 )  p r o b a b l y  3 , 4  i s  b e t t e r  4 6 8  

( 4 2 2 - 6 2 0 - 5 0 )  W h o  n e e d s  i t ?  I t s  a  w a s t e  o f  n a t u r a l  r e s o u r c e s  a n d  a  
n u i s a n c e ,  4 6 9  

( 4 2 3 - 1 3 2 - 0 0 )  p r o b a b l y  3 , 4  i s  b e t t e r ,  4 7 0  

( 4 2 3 - 2 0 1 - 0 0 )  i  s t a n d  b y  t h i s  o n e ,  i t  s e e m s  t o  m e  t h a t  t h i s  w i l l  b e  
r e m a i n i n g  i m p u l s e  a d v e r t i s i n g  m e d i a ,  i n  f a c t , 4 > n  t h e  l i m i t  s t o r e s  
m i g h t  b e c o m e  s o l e l y  i m p u l s e  e m p o r i u m s ,  4 7 1  

( 4 2 3 - 3 0 5 - 0 0 )  I  w o u l d  s t i c k  w i t h  t h i s  b e c a u s e  t h e  c o n s i d e r e d  p u r c h a s e  
w o u l d  b e  s e r v e d  b y  t h e  m e d i a  a n d  w o u l d  g i v e  a n  i n c e n t i v e  t o  
m e r c h a n d i s e r s  t o  s t e p  u p  t h e  a p p e a l  t o  i m p u l s e  b u y e r s  w h o  w o u l d  
p r o p o r t i o n a t e l y  b e  m o r e  n u m e r o u s  i n  s t o r e s ,  4 7 2  

( 4 2 4 - 1 2 3 - 3 0 )  C h a n g e  o f  o p i n i o n  4 7 3  

( 4 2 4 - 1 3 2 - 3 0 )  T h e  m a j o r i t y  o f  p r o d u c t s  s o l d  a o o r  t o  d o o r  a r e  n o t  
a v a i l a b l e  i n  t h e  s t o r e s  -  h e n c e  x  s e e  n o  c h a n g e  i n  t h i s  a r e a ,  4 7 4  

( 4 3 1 - 1 0 2 - 5 0 )  L e t  u s  h 0 p e  n o t .  4 7 5  

( 4 3 1 - 2 0 3 - 2 0 )  E s p ,  f o r  u r b a n  r e s i d e n t s ,  4 7 6  
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( 4 3 1 - 2 1 6 - 4 0 )  A d m i t t e d l y  t h e r e  w i l l  b e  c a s e s  w h e r e  t h e s e  f a c t o r s  w i l l  
h a v e  a  m o r e  i m p o r t a n t  e f f e c t ,  w o u l d  b e  s t r o n g  e n c o u r a g e m e n t  t o  t h e  
a g e d  o r  i n f i r m ,  4 7 7  

( 4 3 1 * 3 0 5 - 4 0 )  S h o p i n g  a r e a s  m o v e  t o  p e o p l e  4 7 8  

( 4 3 2 - 1 0 2 - 5 0 )  l e t  u s  h o p e  n o t ,  4 7 9  

( 4 3 2 - 2 1 6 - 4 0 )  A d m i t t e d l y  t h e r e  w i l l  b e  c a s e s  w h e r e  t h e s e  f a c t o r s  w i l l  
h a v e  a  m o r e  i m p o r t a n t  e f f e c t *  t o  t h e  p o o r *  a s s u m i n g  t h e y  c o u l d  p a y  
t h e  c o s t  o f  t h i s  s e r v i c e ,  4 8 0  

( 4 3 2 - 5 0 4 - 0 0 )  T h e  a n s w e r  t o  h )  d e p e n d s  p r i m a r i l y  o n  t h e  c o s t  ( o r  
e x p e n s e )  i n v o l v e d  i n  s h o p p i n g  f r o m  t h e  h o m e ,  4 8 1  

( 4 3 3 - 1 0 6 - 3 0 )  c )  h r s  ( + )  a n d  ( - )  a s p e c t s  -  s o m e  c o m p ,  s h o p p i n g  
r e q u i r e s  p h y s i c a l  p r e s e n c e ,  4 8 2  

( 4 3 3 - 3 0 5 - 2 0 )  D e p e n d s  o n  q u a l i t y  o f  d a t a  4 8 3  

( 4 3 4 - 1 3 0 - 0 0 )  F e  d )  O n l y  h a s  r e a l  i m p a c t  i f  p u r c h a s i n g ,  n o t  s h o p p i n g ,  4 8 4  

( 4 3 4 - 3 0 5 - 2 0 )  D e p e n d s  o n  q u a l i t y  o f  d a t a  4 8 5  

( 4 3 5 - 1 0 2 - 5 0 )  L e t  u s  c l e a r l y  h o p e  n o t ,  4 8 6  

( 4 3 5 - 1 0 6 - 5 0 )  O n l y  i n  c e r t a i n  c i t i e s ,  4 8 7  

( 4 3 5 - 1 1 9 - 4 0 )  i n  C a n a d a ,  a n d  i n  l a r g e  U S  c i t i e s ,  4 8 8  

( 4 3 5 - 1 2 4 - 0 0 )  A r e a s  w h e r e  t h i s  i s  t h e  g r e a t e s t  p r o b l e m  a r e  t h e  a r e a s  
l e a s t  a b l e  t o  a f f o r d  a n  e x o t i c  s e r v i c e  s u c h  a s  t h i s  s e r v i c e ,  4 8 9  

( 4 3 5 - 1 4 1 - 4 0 )  I n  C a n a d a  4 9 0  

( 4 3 5 - 2 0 1 - 2 0 )  O b v i o u s l y  a  h i g h l y  a o u s a b l e  s e l l i n g  p o i n t  f o r  t h e  
" i n s u l a t e d  s o c i e t y , "  4 9 1  

( 4 3 5 - 2 1 6 - 5 0 )  A d m i t t e d l y  t h e r e  w i l l  b e  c a s e s  w h e r e  t h e s e  f a c t o r s  w i l l  
h a v e  a  m o r e  i m p o r t a n t  e f f e c t *  t o  t h o s e  w i t h  p a r a n o i d  f e a r s ,  4 9 2  

( 4 3 6 - 1 0 6 - 4 0 )  C a n ' t  g e t  o b j e c t i v e  i n f o ,  f r o m  c l e r i c ,  4 9 3  

( 4 3 6 - 1 2 0 - 5 0 )  S o  m a n y  s t o r e s  a r e  " s e l f  s e r v i c e "  o p e r a t i o n s ,  4 9 4  

( 4 3 6 - 1 2 4 - 0 0 )  M y  a s s u m p t i o n  i s  t h a t  i n f o r m e d  s a l e s  c l e r i c s  a r e  a s  
s c a r c e  a s  h e n ' s  t e e t h  t o d a y  a n d  g e t t i n g  r a r e r *  t h u s  t h e  t r e n d  
e n c o u r a g e s  t h e  s e r v i c e ,  4 9 5  

4 0  



s o r t 2 » f a n e y  d u m p  
M I K E  2 0 - F E B - 7 5  1 7 : 3 5  3 1 8 8 9  

( 4 3 6 - 1 4 1 - 4 0 )  M o s t  c l e r k s  s e e r ?  t o  h a v e  l i t t l e  i n f o r m a t i o n  o n  t h e i r  
p r o d u c t s  t o d a y ,  4 9 6  

( 4 3 6 - 2 0 1 - 0 0 )  W i l l  e n c o u r a g e #  d u e  t o  d e c l i n i n g  c a p a b i l i t y  o f  c l e r k s ,  4 9 7  

( 4 3 6 - 2 0 3 - 4 0 )  N e t  v e r y  m a n y  k n o w l e d g e a b l e  c l e r k s  t o d a y ,  4 9 8  

( 4 3 6 - 6 1 2 - 5 0 )  T h i s  w o n ' t  h a v e  a n y  e f f e c t  b e c a u s e  t h e  c l e r k s  o n  t h e  
p h o n e  w i n  o r  s h o u l d  b e  a b l e  t o  g i v e  y o u  a n y  i n f o r m a t i o n ,  e t c ,  
D e l i v e r y  s e r v i c e s  s h o u l d  b e  i n c r e a s e d  s o  y o u  s h o u l d n ' t  h a v e  t o  w o r r y  
t h e r e ,  4 9 9  

( 4 3 8 - 1 0 6 - 4 0 )  c )  i n  b i g  c i t i e s  o n e  d o e s n ' t  " m e e t  p e o p l e "  w h i l e  
s h o p p i n g ,  5 0 0  

( 4 3 9 - 1 4 1 - 3 0 )  D e p e n d s  o n  t h e  t y p e  o f  g o o d :  i m p u l s e  b u y i n g ,  y o u  w i l l  
w a n t  i t  r i g h t  a w a y ,  r o u t i n e  c a n n e d  g o o d s ,  n o  e f f e c t ,  5 0 1  

( 4 3 9 - 2 1 1 - 4 0 )  f o r  s o m e  i t e m s  u r g e n t l y  w a n t e d  p e r s o n a l  s h o p p i n g  w i l l  
c o n t i n u e ,  F o r  r o u t i n e  i t e m s ,  s h o p p m g - f r o m - h o m e  w i l l  s u b s t i t u t e ,  5 0 2  

( 4 3 9 - 5 0 5 - i Q )  W h e n  p e o p l e  b u y  s o m e t h i n g  t h e y  u s u a l l y  w a n t  t o  b e  a b l e  
t o  u s e  i t  i m m e d i a t e l y  n o t  i n  t w o  o r  t h r e e  d a y s  t i m e ,  5 0 3  

( 4 4 0 - 1 0 6 - 3 0 )  e )  S a m e  t h i n g  m i g h t  a p p l y  t o  t h i s  s e r v i c e  -  s u r p r i s e s ,  5 0 4  

( 4 4 0 - 2 0 5 - 4 0 )  S a m e  a s  a b o v e  f o r  e )  i f  t h e  s u r p r i s e  i s  r a p e #  i t s  
p r o b a b l y  n o t  g o i n g  t o  i n c r e a s e  t h e  f r e q u e n c y  o f  s h o p p i n g  t r i p s  e x c e p t  
i n  a  f e w  c a s e s i  5 0 5  

( 5 0 0 - 1 0 2 - 0 0 )  A n y  r o u t i n e  f u n c t i o n  t h a t  d o e s n ' t  g i v e  g r e a t  p l e a s u r e  i s  
a  c a n d i d a t e  f o r  a u t o m a t i o n ,  5 0 6  

( 5 0 0 - 1 0 2 - 0 0 )  T r e n d  t o w a r d s  c a s h l e s s  s o c i e t y  a p p a r e n t ,  5 0 7  

( 5 0 0 - 1 1 1 - 0 0 )  n , B ,  M y  a n s w e r s  a r e  r e l e v a n t  t o  U K  c o n t e x t ,  A n d  i  d o n ' t  
k n o w  w h a t  d e n o m i n a t o r  i s  i m p l i e d ,  5 0 8  

( 5 0 0 - 1 3 5 - 0 0 )  w e  d o n ' t  u s e  t h e  b a n k s  m u c h  a n d  d o n ' t  t r a v e l  m u c h  i t  
l o o k s  l i k e ,  5 ° 9  

( 5 0 1 - 1 0 6 - 0 0 )  T h i s  i s  t o o  h a r d  t o  e s t i m a t e ,  W o u l d  d e p e n d  o n  h o w  
s u c c e s s f u l  -  s a f e ,  e t c ,  t h e  s y s t e m  t u r n e d  o u t  t o  b e ,  5 1 0  

£ 5 0 1 - 1 0 9 - 0 0 )  N e e d  f 0 r  d o c u m e n t a r y  p r o o f  o f  p a y m e n t  e q ,  r e c 0 r d  o n  b a c k  
o f  c h e q u e  f o r  t a x  d e d u c t i b l e  i t e m s ,  5 1 1  

( 5 0 1 - 1 1 3 - 0 0 )  I  u $ e  c r e d i t  c a r d s #  v e r y  f e w  c h e q u e s ,  a n d  c a s h .  5 1 2  

4 1  



s o r t 2 * f a n c y  d u m p  
M I K E  2 0 - F E B - 7 5  1 7 * 3 5  3 1 8 8 9  

( 5 0 1 - 1 1 5 * 0 0 )  I  h a v e  s o m e  d i f f i c u l t y  w i t h  t h i s  q u e s t i o n ,  F o r  i n s t a n c e ,  
i t  i s  m u e h  e a s i e r  t o  p r e a u t h o r i z e  a u t o m a t i c  d e d u c t i o n  f o r  m o r t g a g e ,  
i n s u r a n c e ,  a n d  o t h e r  f i x e d  p a y m e n t s  t h a n  p h o n i n g  t h e  b a n k :  e a c h  t i m e ,  
i n  t h e  c a s e  o f  a )  u n d e r  t h e  p r e s e n t  s y s t e m  y o u  e i t h e r  p a y  c a s h  o r  u s e  
a  c r e d i t  c a r d  o r  w r i t e  a  c h e q u e  u n l e s s  y o u  h a v e  a n  a c c o u n t  w i t h  t h a t  
m e r c h a n t  i n  w h i c h  c a s e  t h e r e e o u l d  b e  s u b s t i t u t i o n ,  5 1 3  

( 5 0 1 * 1 1 6 * 0 0 )  S t i l l  t o o  n a r r o w ,  5 1 4  

( 5 0 1 * 1 1 8 * 0 0 )  x h e  p r e s e n t  b a n k i n g  s y s t e m  f o r  t h e  p u b l i c  i s  s o  o u t  
m o d e d  a n d  r e s t r i c t i v e  t h a t  a n y  c h a n g e  w o u l d  b e  a n  i m p r o v e m e n t .  T h e  
p u b l i c  ( e s p e c i a l l y  w o r k i n g  p e o p l e  a r e  b a d l y  s e r v e d  o y  i n c o n v e n i e n t  
h o u r s #  l o n g  l i n e s  o n  p a y  d a y ,  r i g i d  o l d - f a s h i o n e d  a c c o u n t i n g .  B u t  
r e m o t e  b a n k i n g  w i l l  r e q u i r e  p u b l i c  s a f e g u a r d s  w h i c h  b a n k s  t h e m s e l v e s  
m u s t  n o t  p r o v i d e  t o  p r o t e c t  u s e r s ,  O n e  w o u l d  n o t  w a n t  t o  " s e n d  t h e  
f o x  t o  w a t c h  t h e  c h i c k e n s " ,  5 1 5  

( 5 0 1 * 1 3 2 * 0 0 )  T h i s  m e t h o d  w o u l d  p r o b a b l y  d o m i n a t e  7 5 - 8 0 %  o f  m y  c h e q u e  
w r i t i n g ,  5 1 6  

( 5 0 1 - 2 1 3 - 0 0 )  s t u d e n t s  d o n ' t  t r u s t  t h e  s e c u r i t y  o r  p r i v a c y  o f  t h e  
s y s t e m s ,  T h e y  h a v e  r e a s o n  t o  d o u b t  t h e  s e c u r i t y  a n d  p e r s o n a l  p r i v a c y ,  5 l 7  

( 5 0 1 - 3 0 2 - 0 0 )  B a n k i n g  c h o r e s  a r e  u n a t t r a c t i v e ,  t e d i o u s  a n d  
t i m e - c o n s u m i n g .  A u t o m a t i c  s y s t e m s  w i l l  b e  a d o p t e d  q u i c k l y  a t  l e a s t  i n  
u r b a n  a r e a s ,  5 i 8  

( 5 0 1 - 3 0 5 - 0 0 )  R e l i a b i l i t y  a n d  s e c u r i t y  v e r y  N , B ,  5 1 9  

( 5 0 1 - 5 0 5 - 0 0 )  i  k n o w  i n  o u r  h o u s e ,  m y  p a r e n t s  l i k e  t o  p a y  a n y  b i l l s  
t h e y  h a v e ,  i n  e a s h t  T h e y  s e l d o m  w r i t e  a  c h e q u e  t o  a n y  c o m p a n y ,  u n l e s s  
w e  h a v e  m o e d  a n d  a  b i l l  c o m e s  i n  a f t e r  t h e  m o v e ,  5 2 0  

( 5 0 1 - 6 0 7 * 0 0 )  T o  m e ,  w r i t i n g  c h e q u e s  i n  s o m e  c a s e s #  i s  v e r y  i m p o r t a n t ,  
i n  o t h e r  c a s e s  s u c h  a s  t o  m e r c h a n t #  o r  d e p o s i t i n g  m o n e y  t o  t h e  b a n k #  
i s  n o t  s o  i m p o r t a n t ,  5 2 1  

( 5 0 2 - 2 0 3 - 0 4 )  S t u d e n t s  d o n t  m a < e  m a n y  s u c h  p a y m e n t s ,  5 2 2  

( 5 0 3 * 1 0 2 * 0 0 )  N o n e  -  e x c e p t  t o  n o t e  t h a t  s e c u r i t y  a p p e a r s  t o  b e  t h e  
c a r d i n a l  i s s u e  h e r e ,  5 2 3  

( 5 0 3 - 1 0 6 - 0 1 )  T h e  o t h e r  r e s p o n d e e s  t o o *  s e c u r i t y  f o r  g r a n t e d  -  s e e  m y  
p r e v i o u s  c o m m e n t ,  T h e  r e s e a r c h e r s  a r e  j u s t  s h o w i n g  s o m e  f o r e s i g h t ,  
T h i s  w i l l  b e  a  c r i t i c a l  a s p e c t  o f  t h e  s y s t e m ,  i t  m u s t  e s t a b l i s h  a n  
e a r l y  r e p u t a t i o n  t o r  s e c u r i t y  o r  i t  w i l l  b e  d o o m e d ,  5 2 4  

( 5 0 3 * 1 0 9 * 0 0 )  N e e d  f o r  i n s t a n t  k n o w l e d g e a b l e  p e s o n a l  a s s i s t a n c e  t o  
c i e a r  a i l  p r o b l e m s ,  5 2 5  

4 2  



M I K E  2 Q - F E B - 7 5  1 7  S  3 5  3 1 8 8 9  
s o r t 2 - f a n c y  d u m p  

( 5 0 3 - 1 0 9 - 0 0 )  N e e d  f o r  q u i c k  c h a n g e  o f  a u t o m a t i c  a c c o u n t i n g  b y  
c o m p u t e r  -  e g ,  p r e s e n t  d i f f i c u l t y  o f  t e l l i n g  c o m p u t e r  t h a t  b i l l  
c h a r g e s  a l r e a d y  p a i d  b e  c l e a r e d  f r o m  a c c o u n t ,  5 2 6  

( 5 0 3 - 1 0 9 - 0 0 )  N e e d  f o r  r a p i d  c o r r e c t i o n s  o f  e r r o r s  b y  c l e r i c a l  s t a f f  5 2 7  

C 5 G 3 » 1 1 0 " » 0 0 )  S e c u r i t y  a n d  p r i v a c y  a s *  c o n s u m e r s  o u t  n o t  a s  l a r g e  a s  
p e o p l e  m a k e  t h e m  c u t  t o  b e ,  5 2 8  

( 5 0 3 * 1 j i - q q )  T h e y  a r e  v e r y  s e n s i b l e ,  

( 5 0 3 * 1 1 1 * 1 3 )  A u t o m a t e d  a l r e a d y ,  

( 5 0 3 * 1 1 3 * 0 0 )  s e c u r i t y  i s  o f  p r i m a r y  i m p o r t a n c e  5 3 1  

5 3 0  

5 2 9  

( 5 0 3 - 1 1 5 * 0 1 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l ,  t h e  
s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n *  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

* #  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  
A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  5 3 2  

( 5 0 3 - 1 1 5 * 0 1 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l ,  t h e  
s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n *  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

# *  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  
a s  c u r r e n t  s y s t e m ,  5 3 3  

( 5 0 3 - 1 1 5 - 0 1 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l ,  t h e  
s y s t e m  w o u l d  h a v e  a t  j e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m P i e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n *  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

# #  N e e d  t o  k e e p  R C M P ,  i n c o m e  t a x  p e o p l e ,  e t c , , ,  o u t  o f  c o m p u t e r  
b a n k s ,  5 3 4  

( 5 0 3 - 1 1 5 - 0 1 )  A g r e e  w i t h  1 , 2 , 3  a n d  4 ,  I n  o r d e r  t o  b e  s u c c e s s f u l ,  t h e  
s y s t e m  w o u l d  h a v e  a t  l e a s t  t o  b e  a b s o l u t e l y  s e c u r e ,  s i m p l e  t o  
u n d e r s t a n d  a n d  t o  u s e  a n d  t o  r e t a i n  a t  l e a s t  t h e  s a m e  a d v a n t a g e s  t o  
t h e  c o n s u m e r  t h a n  t h e  c u r r e n t  s y s t e m  ( c o n t r o l  o f  b a n k  a c c o u n t ,  c r e d i t  
e x t e n s i o n ,  e t c , )  

# *  P e n  s e c u r i t y  r e q u i r e m e n t s  *  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  
o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y  w e  w i l l  n e e d  t o  k n o w  l u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y .  S e v e r a l  s u c c e s s f u l  

4 3  



s o r t 2 - f a n c y  d u m p  
M I K E  2 0 -FE B - 7 5  1 7  S  3 5  31889  

I n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  5 3 5  

( 5 0 3 - 1 1 6 * 0 0 )  I  a g r e e  5 3 6  

( 5 0 3 - 1 1 9 - 0 0 )  T h e  q u e s t i o n  i s  w h a t  w i l l  b e  s o c i a b l y  a c c e p t a b l e #  5 3 7  

( 5 0 3 - 1 2 2 - 0 0 )  1 4 0  b i l l s  i s  p r i v a c y  n o w  i n  U S  C o n g r e s s ,  P r i v a c y  i s  a  
popu lar  bug ,  Wi l l  have  t o  ensure  accuracy  & s e cur i ty ,  538  

( 5 0 3 - 1 2 3 - 0 1 )  M o s t  d e f i n i t e l y  
* #  N e e d  t o  K e e p  R C M P #  i n c o m e  t a x  p e o p l e #  e t c , , ,  o u t  o f  c o m p u t e r  

b a n k s ,  5 3 9  

( 5 0 3 - 1 2 4 - 0 1 )  C o n c u r  
# *  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  (  a n d  a c c u r a t e  )  

a s  c u r r e n t  s y s t e m ,  5 4 0  

( 5 0 3 - 1 3 0 - 0 0 )  A l l  a r e  v a l i d  c o n c e r n s ,  5 4 1  

( 5 0 3 - 1 3 0 - 0 0 )  i n  t h e  u , s »  m u c h  l e g i s t a t i o n  i s  b e i n g  e n a c t e d  w h i c h  
b e a r s  o n  m a n y  c f  t h e s e  q u e s t i o n s ,  U n f o r t u a n t e l y ,  t h e  l e g i s l a t i o n s  
t h e m s e l v e s  d i f f e r  f r o m  s t a t e  t o  s t a t e #  o r  i s  b e t w e e n  s t a t e  a n d  
F e d e r a l ,  i t  i s  l i k e l y  t o  b e  a  h i g h l y  c o n f u s e d  ( a n d  r i s x y )  a r e a  f o r  
s o m e  t i m e  t o  c o m e ,  542  

£ 5 0 3 - 1 3 2 - 0 0 )  I n  s u m m a r y #  t h e  m a r k e d  c o m m e n t s  a r e  r i g h t  o n .  543  

( 5 0 3 - 1 3 2 - 0 1 )  A  r e a l  p r o b l e m  -  m a n y  p o s s i b l e  m e t h i d s  o f  s o l u t i o n ,  
* *  T h e  o n l y  b o t t i e n e c x  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h 0 n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
enough ,  544  

£ 5 0 3 - 1 3 2 - 0 1  )  A r r e n  
* *  N e e d  t o  k e e p  R C M F #  i n c o m e  t a x  P e o p l e #  e t c , , ,  o u t  o f  c o m p u t e r  

b a n k s ,  5 4 5  

£ 5 0 3 - 1 3 2 - 0 1 )  A r n e n i  
* *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  

A l s o #  t h e  r i g h t  t o  q u e s t i o n  o n e * s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n Q .  5 4 6  

( 5 0 3 - 1 3 2 - 0 1 )  A m e n i  
* *  S e c u r i t y  i s  b a d l y  h a n d l e d  b y  b a n k s  n o w  »  a t  l e a s t  p r i v a c y  a s p e c t  

-  n e ® d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c 0 u n t s  »  a u d i t s  -  w a y s  t o  
c o r r e c t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  o f  
t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  5 4 7  

( 5 0 3 - 1 3 2 - 0 1 )  B e  m a n d a t o r y  t o  p r e v e n t  u s e  o f  s u c h  s y s t e m s  
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# *  R e !  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  
o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n .  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y ,  s e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  ( b e c o m e  
c o m m o n p l a c e ) ,  5 4 8  

( 5 0 3 - 1 3 2 - 0 1 )  D o n ' t  U n d e r s t a n d ,  
* #  H a r d  e m p i r i c a l  d a t a  f r o m  s o c i a l  p r o t o t y p e s !  n o t  o p i n i o n ,  5 4 9  

( 5 Q 3 - 1 3 2 - 0 1 )  C h  r e a l l y l  D i f f i c u l t  y e s  b u t  p e o p l e  i n  g e n e r a l  a r e  n o t  
i n v o l v e d ,  

* *  u n f o r t u n a t e l y  p e o p l e  i n  g e n e r a l  w o u l d  p r o b a b l y  b e  h a r d  p r e s s e d  
t o  d e s c r i b e  u s e h  a  s y s t e m  i n  t e r m s  t h a t  a r e  i n t e l l i g i b l e  -  b a n k i n g  
s e c u r i t y  i s  a c q u i r e d  b y  r e p u t a t i o n  a n d  t r a d i t i o n  r a t h e r  t h a n  l o g i c ,  5 5 0  

( 5 0 3 - 1 3 2 - 0 1 )  U n f o r t u n a t e l y ,  t h e  c u r r e n t  i s  n o t  a s  g o o d  a s  p e o p l e  
t h i n k ,  

* *  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  
a s  c u r r e n t  s y s t e m ,  5 5 1  

( 5 0 3 - 1 3 5 - 0 0 )  i f  f i n g e r  p r i n t s  w e r e  " a c c e p t e d "  I d e n t i f i c a t i o n ,  w o u l d  
n o t  t h e  w h e i e  p r o b i e m  b e  j p u c h  e a s i e r  t o  s o i v e ?  5 5 2  

( 5 0 3 - 1 4 1 - 0 0 )  A g r e e  5 5 3  

( 5 0 3 - 2 0 1 - 0 0 )  G e n e r a l l y  a g r e e  5 5 4  

( 5 0 3 - 2 0 3 - 0 0 )  O p p e n n e i m e r  i s  q u o t e d  a s  s a y i n g  t n a t  w e  m y S t  r e a c h  t h e  
d a y  w h e n  s e c r e c y  i s  l n e g a l  -  a s  f a r  a s  p r a c t i c a n y  p o s s i b l e ,  I  t h i n k  
t h e  p r i v a c y  b i t  i s  a  s t r a w m a n  w h i c h  h a s  t o  b e  k n o c k e d  d o w n ,  
P r e v e n t i o n  o f  m i s u s e  o f  i n f o r m a t i o n  •  y e s ,  s e c r e c y  n o ,  5 5 5  

( 5 0 3 - 2 0 3 - 0 1 )  A g r e e  
* *  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

I d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  5 5 6  

( 5 0 3 - 2 0 3 - 0 1 )  A g r e e ,  l a w s  s h o u l d  b e  t h o u g h t  a b o u t  t o d a y  n o t  a f t e r  
s o m e o n e  g e t  h u r t ,  

# *  s e c u r i t y  i s  b a d l y  h a n d l e d  b y  b a n k s  n o w  -  a t  l e a s t  p r i v a c y  
a s p e c t -  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -
w a y s  t o  c o r r e n t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  
m i s u s e  o f  t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  5 5 7  

( 5 0 3 - 2 0 3 - 0 1 )  I  a g r e e  
* *  R e s  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i n  n e e d  s o m e  f o o l p r o o f  m e t h o d  
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o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e *  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  K n o w  j u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e J s  i d e n t i t y .  S e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n K "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  5 5 8  

( 5 Q 3 - 2 0 5 - 0 0 )  V a l i d  5 5 9  

( 5 0 3 - 2 0 8 - 0 0 )  A g r e e ,  5 6 0  

( 5 0 3 - 2 1 1 - 0 1 )  A g r e e  
* *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  

A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  5 6 1  

( 5 0 3 - 2 1 1 - 0 1 )  A g r e e  
# *  C r i t e r i o n  i s  t h a t  i t  m u s t  b e  a t  l e a s t  a s  s e c u r e  ( a n d  a c c u r a t e )  

a s  c u r r e n t  s y s t e m ,  5 6 2  

( 5 0 3 - 2 1 1 - 0 1 )  A g r e e  
* #  B e l  S e c u r i t y  r e q u i r e m e n t s  -  w e  w i n  n e e d  s o m e  f o o l p r o o f  m e t h o d  

I  o f  r e m o t e  v e r i f i c a t i o n  © f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k ,  
p o s i t i v e l y  a c c u r a t e ,  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y ,  w e  w i l l  n e e d  t o  k n o w  j u s t  w h o  m a d e  t h i s  t r a s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e » s  i d e n t i t y ,  s e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  5 6 3  

( 5 0 3 - 2 1 1 - 0 1 )  A g r e e  
* *  T h e  o n l y  b o t t l e n e c k  i s  a  " c h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  e e  
e n o u g h ,  5 6 4  

( 5 0 3 - 2 1 1 - 0 1 )  A g r e e ,  
# *  N e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -  w a y s  

t o  c o r r e c t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  
o f  t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  5 6 5  

( 5 0 3 - 2 1 1 - 0 1 )  D o  n o t  a g r e e  -  m a y  b e  s o c i a l l y  n e c e s s a r y  u n d e r  
a p p r o p r i a t e  i e g a i  s a f e g u a r d s  ( e g ,  w a r r a n t s ) ,  

* *  N e e d  t o  k e e p  R C M P ,  i n c o m e  t a x  p e o p l e ,  e t c ,  o u t  o f  c o m p u t e r  
b a n k s ,  5 6 6  

( 5 0 3 - 2 1 2 - 0 1 )  A g r e e  
* *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  

A l s o ,  t h e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  5 6 7  
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( 5 0 3 - 2 1 2 - 0 1 )  H a n d p r i n t ,  v o i c e p r i n t  t r a n s m i t t e d  t o  c e n t r a l  m e m o r y  b a n *  
a n d  b a c k  f r o m  p o i n t  o f  t r a n s a c t i o n ,  5 6 8  

C 5 0 3 - 2 1 3 » 0 0 )  M a g n e t i c  I , P » s  a r e  i n  a n d  o p e r a t i o n a l  -  t h e  q u e s t i o n s  
a r e  v a l i d  b u t  t h e  a n w e r s  a r e  o p e r a t i o n a l  t o d a y ,  5 6 9  

( 5 0 3 - 2 1 3 * 0 1 )  V 0 L > > o l u m e  r e d u c e  C o s t ,  
* *  T h e  o n l y  b o t t l e n e c k  i s  a  " C h e a p "  m e a n s  o f  p e r s o n a l  

i d e n t i f i c a t i o n  f r o m  t h e  p h o n e  -  a  c o d e  n u m b e r  i s  n o t  g o i n g  t o  b e  
e n o u g h ,  5 7 0  

( 5 0 3 - 2 1 5 - 0 1 )  A n o t h e r  p r o b l e m :  h o w  t o  d e t e c t #  w h e t h e r  a  u s e r  i s  f o r c e d  
b y  v i o l e n c e  t o  m a k e  a  t r a n s a c t i o n ,  

# *  H e :  s e c u r i t y  r e q u i r e m e n t s  -  w e  w i l l  n e e d  s o m e  f o o l p r o o f  m e t h o d  
o f  r e m o t e  v e r i f i c a t i o n  o f  p e r s o n a l  i d e n t i f i c a t i o n ,  I t  m u s t  b e  q u i c k #  
p o s i t i v e l y  a c c u r a t e #  a n d  h a v e  t h e  l e g a l  b i n d i n g  o f  o n e ' s  s i g n a t u r e ,  
U l t i m a t e l y #  w e  w i l l  n e e d  t o  k n o w  J u s t  w h o  m a d e  t h i s  t r a n s a c t i o n ,  T h i s  
r e q u i r e s  p o s i t i v e  p r o o f  o f  o n e ' s  i d e n t i t y .  S e v e r a l  s u c c e s s f u l  
i n c i d e n t s  o f  m a s q u e r a d i n g  t o  " r o b  t h e  b a n k "  w i l l  c a u s e  s o  m u c h  
c o n s t e r n a t i o n  t h a t  h i g h l y  f o o l p r o o f  p r o c e d u r e s  w i l l  b e c o m e  
c o m m o n p l a c e ,  5 7 1  

( 5 0 3 - 2 1 6 - 0 0 )  C r e d i t  c a r d s  w i t h  m a c h i n e  r e a d a b l e  i d e n t i f i c a t i o n  s e e m  
t o  m e  t o  b e  t h e  m o s t  p r a c t i c a l #  a l t h o u g h  t h e y  m a y  b e  i 0 s t  0 r  
d u p l i c a t e d ,  5 7 2  

( 5 0 3 - 2 1 6 - 0 0 )  S e c u r i t y  m e a s u r e s ,  c o u n t e r - m e a s u r e s ,  
c o u n t e r - c o u n t e r - m e a s u r e s ,  e t c , ,  w i n  b e c o m ®  a  m a j o r  f i e i d  o f  
a c t i v i t y ,  5 7 3  

( 5 0 3 - 2 1 6 - 0 1 )  M o s t  o f  t h e s e  c o m m e n t s  r e p r e s e n t  v a l i d  p r o b l e m s ,  
a l t h o u g h  i  t h i n k  t h e  s u g g e s t i o n  o f  c h a n g e a b l e  c o d e d  p a s s w o r d s  i s  
i m p r a c t i c a l ,  T O O  m a n y  p r o b l e m s  w o u l d  b e  c a u s e d  b y  p e o p l e  f o r g e t t i n g  
o r  m a k i n g  e r r o r s ,  

# *  S e c u r i t y  i s  b a d l y  h a n d l e d  b y  b a n k s  n o w  -  a t  l e a s t  p r i v a c y  a s p e c t  
-  n e e d  c h a n g e a b l e  e n c r y p t e d  p a s s w o r d s  o n  a c c o u n t s  -  a u d i t s  -  w a y s  t o  
c o r r e c t  e r r o r s  -  c o n s u m e r - p r o t e c t i n g  l a w s  r e g a r d i n g  i l l e g a l  m i s u s e  o f  
t h e  s y s t e m  ( l i k e  l o s t  c r e d i t  c a r d s ) ,  5 7 4  

( 5 0 3 - 2 1 8 - 0 0 )  D e c e n t r a l i z a t i o n  &  p a r t i t i o n  o f  D a t a  s h o u l d  b e  
m a i n t a i n e d  e x c e p t  w h e n  t h e r e  i s  a  s p e c i a l  n e e d  f o r  l o n g - d i s t a n c e  
r e f e r e n c e ,  K e e p  a s  m u c h  o f  t h e  s y s t e m  c l o s e  t o  t h e  u s e r s  a s  p o s s i b l e ,  
p e r h a p s  e v e r y  t e r m i n a l  s h o u l d  h a v e  D a t a  c a s s e t t e  o r  H a r d  C o p y  o u t p u t  
f o r  t h e  u s e r s  t o  k e e p  t h e i r  o w n  r e c o r d s ,  5 7 5  

( 5 0 3 - 3 0 2 - 0 0 )  P r i v a c y  o f  b a n k i n g  t r a n s a c t i o n s  i s  i r r e l e v a n t ,  C r e d i t o r s  
R t C , M , P , #  I n c o m e  t a x  h a v e  w a y s  a n d  m e a n s  o f  c h e c k i n g  f a c t s  o f  t h i s  
n a t u r e ,  s e c u r i t y  i s  t h e  b a n k ' s  p r o b l e m ,  5 7 6  
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( 5 0 3 - 3 0 3 - 0 0 )  u n d o u b t e d l y  c o n f i d e n t i a l i t y  i s  a  g r o w i n g  c o n c e r n  i n  
C a n a d a ,  I f  p e o p l e  b e l i e v e  p r i v a t e  r e c o r d s  E , G ,  C r e d i t  r e f e r e n c e s ,  
b a n k s  a n d  p h o n e  i n f o r m a t i o n  i s  n o w  c o n f i d e n t i a l  t h e y  a r e  v e r y  
m i s t a k e n ,  5 7 7  

( 5 0 3 - 3 0 5 - 0 0 )  A g r e e  w i t h  m o s t  o f  t h i s ,  S e c u r i t y  s i m p l y  c a n n o t  b e  o v e r  
e m p h a s i z e d ,  5 7 8  

( 5 0 3 - 3 0 7 - 0 1 )  T h e r e  i s  n o  s u c h  t h i n g ,  s o  c a n n o t  b e c o m e  c o m m o n  p l a c e o f  
p r o c e d u r e s  w i l l  b e c o m e  c o m m o n p l a c e ,  5 7 9  

( 5 0 3 - 5 0 4 - 0 0 )  S e c u r i t y  a n d  p r i v a c y  a r e  a l l  i j p o r t a n t  f a c t o r s ?  t h i s  
c o u l d  b e  o v e r c o m e  b y  a  r a p i d  s y s t e m  o f  " v o i c e  p r i n t i n g "  a n d  
c o m p a r i s o n ,  O f f i c i a l  i n s t i t u t i o n s  ( i n c o m e  t a x ,  e t c , )  h o w e v e r ,  m u s t  b e  
a l l o w e d  t o  c h e c k  t h e  c o m p u t e r  b a n k s ,  b u t  t h e  c i t i z e n  i n v o l v e d  m u s t  b e  
a w a r e  a n d  c o n s e n t i n g ,  5 8 0  

( 5 0 3 - 5 0 5 - 0 0 )  I  t h i n k  t h e s e  p e o p l e  a r e  r i g h t ,  w e  w i l l  n e e d  s o m e  m e t h o d  
t o  b e  a b s o l u t e l y  s u r e  o f  t h e  p e r s o n ' s  i d e n t i f i c a t i o n .  A l s o  t n i s  w o u l d  
b e  n o  m e a n s  t o  j u d g e  a  p e r s o n  a s  b a n k s  n o w  d o  f o r  g i v i n g  a n d  g e t t i n g  
r e f e r e n c e s  f o r  l o a n s  o f  m o n e y ,  r e n t i n g  o f  h o u s e s ,  b u y i n g  o f  n o u s e s ,  
e t c ,  5 8 1  

( 5 0 3 - 6 0 4 - 0 0 )  1  w o u l d  t h i n k  t h a t  s o m e t h i n g  l i k e  y o u r  f i n g e r p r i n t s  
W q u l d  b e  t h e  l e a s t  p e r s o n a l  v e r i f i c a t i o n  p e o p l e  w o u l d  r e q u i r e .  O r  a  
v o i c e p r i n t ,  S o m e t h i n g  a b s o l u t e l y  p e r s o n a l ,  5 8 2  

( 5 0 3 - 6 0 4 - 0 0 )  I  w o u l d  w a n t  t h e  s y s t e m  c o n n e c t e d  t o  m y  o w n  b r a n c h  b a n k  
a n d  n o t  s o m e  h u g e  c e n t r a l  c o m p u t e r ,  s o  t h a t  1  c o u l d  g o  t o  t h e m  t o  
s t r a i g h t e n  o u t  e r r o r s  a n d  m a i n t a i n  m y  u s u a l  p e r s o n a l  c o n t a c t ,  w h e n  
d e s i r e d ,  5 8 3  

( 5 0 3 - 6 0 4 - 0 1 )  I  w o u l d  w a r t  a  t a n g i b l e  c o p y  o f  t h e  t r a n s a c t i o n  f o r  m y  
r e c o r d s ,  y e s ,  

* *  A b s o l u t e  p r i v a c y  a n d  h a r d  c o p y  r e c e i p t  a t  t i m e  o f  t r a n s a c t i o n ,  
A l s o ,  t n e  r i g h t  t o  q u e s t i o n  o n e ' s  c r e d i t  f i l e  a n d  c r e d i t  r a t i n g ,  5 8 4  

( 5 0 3 - 6 1 2 - 0 0 )  N o n e ,  b u t  l i k e  a l l  t n e  r e s e a r c h e r s  s o m e  p e o p l e  a r e  g o i n g  
t 0  w a y s  t c  b r e a k  t h r o u g h  t h i s  t y p e  0 t  s y s t e m  a n d  y 0 u  m a y  f i n d  
m o r e  p e o p l e  b e i n g  s w i n d l e d  t h a n  e v e r  b e f o r e ,  5 8 5  

( 5 0 3 - 6 1 6 - 0 0 )  N o  i n f o r m a t i o n  o f  a c c o u n t s  s h o u l d  o e  a l l o w e d  e x c e p t  b y  
c 0 u r t  o r d e r ,  F e o l p r o o *  i d e n t i f i c a t i o n  a  m u s t ,  c r e d i t  r a t i n g s  m u s t  b e  
a v a i l a b l e  u p o n  o w n e r s  r e q u e s t ,  5 8 6  

( 5 0 3 - 6 2 0 - 0 0 )  I  d o n ' t  h a v e  a n y t h i n g  t o  h i d e l  T h e  R , C , M , P ,  m u s t  h a v e  
b e t t e r  t h i n g s  t o  d ©  a n d  t h e  i n c o m e  T a x  P e o p l e  h a v e  a  j o b  t o  d o ,  w h i c h  
i n  t h e  l o n g  r u n  i s  f o r  e v e r y o n e ' s  g o o d ,  5 8 7  

4 8  
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( 5 0 6 - 1 1 6 - 0 0 )  E i t h e r  I  o r  o t h e r s  m i s i n t e r p r e t e d  t h i s  q u e s t i o n .  B y  
d e f i n i t i o n ,  t h i s  h o m e  d e v i c e  c o u l d  n o t  b e  u s e d  w h e n  s o m e o n e  i s  a w a y  
f r o m  h o m e j  5 8 8  

( 5 0 6 - 1 3 2 - 1 0 )  1  a l w a y s  t r a v e l  p r e p a r e d ,  1  a l s o  u s e  v e r y  t e w  c r e d i t  
c a r d s ,  5 8 9  

( 5 0 8 - 1 1 1 - 2 5 )  w e l f a r e  w o r k e r s  m o r e  d i s t r u s t f u l  o f  i n d u s t r y ,  5 9 0  

( 5 0 8 - 1 2 3 - 2 0 )  R e v i s e d  e s t i m a t e  5 9 1  

( 5 0 8 - 1 3 2 - 4 0 )  P e r h a p s  4  -  A  s i g n i f i c a n t  e l i m i n a t i o n  o f  p a p e r  a n d  
e x p e n s i v e  p e r s o n n e l  i n  b r a n c h e s .  T h e  r e a s o n  f o r  s a y i n g  s i g n i f i c a n t  i s  
r e l a t i v e  i e ,  t o  w h a t  t h e  c o s t s  w i l l  r i s e  t o  w i t h o u t  t h e s e  c l a s s e s  o f  
s y s t e m ,  O v e r a l l ,  c o s t s  a r e  g o i n g  t o  i n c r e a s e  b u t  s i g n i f i c a n t l y  l e s s  
b y  t h i s  m e a n s ,  5 9 2  

( 5 0 8 - 1 4 1 - 0 0 )  O r  h o l d  t h e  c o s t  r i s e  d o w n ,  5 9 3  

( 5 0 8 - 2 0 1 - 0 0 )  S h o w s  d i f f e r e n t i a l  e f f e c t  o f  n o w  t e c h n o l o g y  c o s t / b e n e f i t  
o v e r  s o c i a l  c l a s s e s ,  5 9 4  

( 5 0 9 - 1 2 0 - 0 0 )  W e  w o u l d  s t i l l  n ® ® ^  s o m e  s m a l l  c h a n g e  t 0  m a k e  2 0  c e n t s  
c o i n  t e l  c a l l s ,  5 9 5  

( 5 0 9 - 1 4 1 - 0 0 )  W h a t  i s  C A S H ?  C h a h a )  5 9 6  

( 5 0 9 - 2 0 3 - 0 0 )  T h e  o i g g e s t  a d v a n t a g e  m a y  b e  i n  t h e  c o n t r o l  o f  c r i m e  
w h i c h  i n v o l v e s  m o v e m e n t s  o f  m o n e y ,  e g ,  p a y - o f f s ,  d r u g  p a y m e n t s ,  
c o r p o r a t e  c r i m e s  e t c ,  5 9 7  

( 5 1 1 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  5 9 8  

( 5 1 1 - 2 0 1 - 5 0 )  T r y  f o r  h i g h e r l  5 9 9  

( 5 I 2 - H 9 - 5 O )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m s  
i c l u d l n g  h o m e  t e r m i n a l  d e v i c e ,  5 0 0  

( 5 1 2 - 2 0 1 - 0 0 )  T r y  t o r  h i g h e r l  6 0 1  

( 5 1 2 - 2 1 5 - 1 0 )  x  s e e  n o  a d v a n t a g e  f o r  t h e  u s e r *  c o m p a r i n g  t h i s  s e r v i c e  
t o  t h e  t r a d i t i o n a l  p e r m a n e n t  r e m i t t a n c e  a i d e ,  6 0 2  

( 5 1 3 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t 0  a n  a u t o m a t e d  b a n * i n 9  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e  6 0 3  

( 5 1 3 - 2 0 1 - 0 0 )  T r y  t o r  h i g h e r l  6 0 4  

4 9  
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( 5 1 3 - 2 1 3 - 5 0 )  i n  o p e r a t i o n  t h r o u g h  a u t o m a t i c  c o m p u t e r  ( i n s u r a n c e  t o  
b a n k s  ( c o m p u t e r )  e x c h a n g e ) ,  

( 5 1 3 - 2 1 5 - 1 0 )  I  see  n o  a d v a n t a g e  f o r  t h e  u s e r ,  c o m p a r i n g  t h i s  s e r v i c e  
t o  t h e  t r a d i t i o n a l  p e r m a n e n t  r e m i t t a n c e  a i d e ,  

( 5 1 4 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  

( 5 1 4 - U 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  

( 5 1 4 - 1 2 4 - 5 0 )  H e ' #  d p e s  o n e  d o  t h i s ?  

( 5 1 4 - 2 0 1 - 0 0 )  T r y  f o r  h i g h e r !  

( 5 1 5 - 1 1 9 - 5 0 )  M y  c o m m e n t s  r e f e r  t o  a n  a u t o m a t e d  b a n k i n g  s y s t e m  
i n c l u d i n g  h o m e  t e r m i n a l  d e v i c e ,  

( 5 1 5 - 1 3 2 - 1 0 )  W h e n  I  t r a v e l ,  I  h a v e  e n o u g h ,  w e l l  b u d g e t e d  a n d  
p r o t e c t e d  ( i e ,  T r a v e l l e r s  c h e q u e s ) ,  T h i s  i s  t o  c o n t r o l  m e i  

^ ^ ( 5 1 5 - 1 4 1 - 1 0 )  C r e d i t  c a r d s  c o v e r  t h i s  o f f  i n  m o s t  c a s e s ,  

( 5 1 5 - 2 0 1 - 0 0 )  T r y  t o r  h i g h e r !  

( 5 1 7 - 1 0 1 - 4 0 )  A  f l o a t  c o u l d  b e  p u t  i n t o  t h e  s y s t e m  d e l i b e r a t e l y  i t  
d e s i r e d ,  

( 5 1 7 - 1 0 6 - 4 0 )  E x a m p l e s  j  o w n  a n  a p a r t m e n t  b u i l d i n g  i n  w h i c h  t h e  
e l i m i n a t i o n  o f  f l o a t  w o u l d  c o s t . ' m e  $ 2 1 6  ( l a t e  f e e )  P e r  m o n t h ,  I  h a v e  
t o  g e t  c h e c k  i n t o  m a l l  ( f o r  a  5  d a y  t r i p )  b e f o r e  I  h a v e  r e n t s  i n  t o  
c o v e r  i t ,  P o s s i b l y  I  c o u l d  r e a r r a n g e  r e n t a l  d u e  d a t e s  i f  t h e r e  w e r e  
n o  f l o a t ,  

( 5 1 7 - 1 1 0 - 5 0 )  P r e f e r r e d  s e r v i c e  w o u l d  b e  t o  g e t  b o o k k e e p i n g  s e r v i c e ,  
a n d  s o m e  d e g r e e  o f  f l o a t ,  

( 5 1 7 - H 5 - 4 0 )  M a n y  h o u s e h o l d s  o p e r a t e  o n  a  v e r y  h i g h  b u d g e t ,  

C 5 1 7 - i 1 6 - o o )  T h i s  i s  t h e  w r o n 9  q u e s t i o n .  I f  i t  i s  c h e a p e r  f o r  b a n k s  
a n d  m e r c h a n t s ,  i t  w i l l  b e  m a d e  m o r e  e x p e n s i v e  f o r  h o u s e h o l d e r s  t o  u s e  
p r e s e n t  m e t h o d s  a n d  m o s t  p e o p l e  w h o  c a n  n o w  a f f o r d  c h e c k i n g  a c c o u n t s  
w i l l  h a v e  t o  s w i t c h ,  

( 5 1 7 - 1 1 9 - 3 0 )  M o s t  p e o p l e  w o u l d n ' t  a p p r e c i a t e  i m p l i c a t i o n s  w h i c h  a r e  
b o t h  p o s i t i v e  a n d  n e g a t i v e ,  

5 0  
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(517-119-30) Most people wouldn't appreciate implications which are 
both positive and negative, 621 

(517-120-30) YOU coula still have the "float" by simply reverting to 
traditional cheque-writing practices for any particular transaction! 
or use a credit card to extent the period, 622 

(517-123-50) I'm a "kite flyer" who lives on the "float", we ar a 
significant force - perhaps a majority among consumers, 623 

(517-124-40) If no "net 30 days" or other payment speciality or delay 
is included i,e, at time of purchase account status is approved and 
an electronic "bill" is sent at end of month, similar to electronic 
Master Charge, 624 

(517-132-30) A few Play with the float to a minor degree but overall 
I would not expect any reai effect,E 625 

(517-141-50) for merchants purchases especially, 626 

(517-203-20) Those careless with use of "float", ie, give time to get 
money in bank before cheque reaches bank, may not like the idea, 627 

(517-211-40) Initially would discourage but later the new practice 
would be accepted as the norm, 628 

(517-212-10) i would strongly appreciate this assistance to my own 
self discipline (or lack thereof), 629 

(517-213-50) One 0f the m0re practical ideas easily implemented, 630 

(517-216-30) Have answered this question in terms of "my family's 
use" as for most of the other questions, However, I realize from 
conversations with others that the elimination of this "float" may be 
a strong discouragement for some, 631 

(517-216-40) Current line of interest rates make all interest free 
delays quite valuable to the consumer, 632 

(517-302-30) some sort of credit arrangement can replace the float 
system, 633 

(517-305*20) I find the float on irritant to my own accounting 
accuracy, 634 

(517-307-40) Are you asking about my reaction? Then #4, But all in 
all I think this would be a useful service, 635 

(517-505-40) The discouragement would be that a person wouldn't be 
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a b l e  t o  c a n c e l  a  c h e q u e  a n d  r e t u r n  t h e  i t e m  t h e y  g o t ,  w i t h i n  a  l e w  
d a y s  t i m e ,  6 3 6  

C 5 1 7 - 6 0 7 - 3 0  3  I c  s o m e  p e o p l e  X  d o n t  t h i n *  i t  w o u l d  m a k e  m u c h  
d i f f e r e n c e ,  

C 6 0 0 - 1 0 2 - 0 1 )  R e s e a r c h e r s  n o w  n a v e  n o  e x t r e m e  v i e w s  a n d  y e t  a s  a  g r o u p  
t h e y  p r o b a b l y  K n o w  m o s t  a b o u t  t h i s  c o n c e p t ,  D o e s  t h i s  m e a n  t h a t  
p e o p l e  w h o  K n o w  m o s t  d o  n o t  p o s s e s s  e x t r e m e  v i e w p o i n t s ?  6 3 8  

( 6 0 0 - 1 2 4 - 0 0 j  D i d  J  n o t  r e s p o n d  o n  R o u n d  i ?  6 3 9  

( 6 0 0 - 1 3 2 - 0 0 )  I  c u r r e n t l y  h a v e  a  v e r y  f l e x i b l e  s c h e d u l e ,  i n  g e n e r a l #  I  
a g r e e  w i t h  t h e  r e s p o n s e .  6 4 0  

( 6 0 0 - 1 3 5 - 0 0 )  G o o d ,  6 4 1  

( 6 0 0 - 1 4 1 * 0 0 )  S i n e e  m o s t  p a n e l i s t s  f e e l  t h a t  a l l  t h e s e  f a c t o r s  t e n d  t o  
e n c o u r a g e  ( o r  h a v e  n o  i m p a c t )  W - F * H #  I  w o n d e r  w h a t  t h e  n e g a t i v e  
f a c t o r s  a r e ?  T h e r e  m o s t  b e  s o m e l  6 4 2  

•

( 6 0 0 - 3 0 2 - 0 0 )  T h i s  w o u l d  b e  t h e  g r e a t e s t  b e n e f i t *  A  w e e k l y  p h y s i c a l  
m e e t i n g  o f  t h e  s t a f f  w o u l d  s t i l l  b e  r e q u i r e d  f o r  m o t i v a t i o n  a n d  
p u r p o s e s ,  6 4 3  

( 6 0 0 - 3 0 5 - 0 0 )  S t i c k  w i t h  m y  r e s p o n s e s  h e r e ,  P e r s o n a l  i n t e r a c t i o n  i s  
v e r y  i m p o r t a n t  m u c h  o f  t h e  t i m e  b u t  c h a n g i n g  p a t t e r n s  o f  w o r k  c o u l d  
r e d u c e  t h i s #  a n d  w o u l d  i f  t h e  m e c h a n i c a l  c a p a b i l i t y  t o  p e r m i t  w o r k  a t  
h o m e  e x i s t e d ,  6 4 4  

( 6 0 0 - 3 0 7 - 0 0 )  I  w o r k  a t  h o m e #  s o  m a n y  o f  t h e s e  a r e  a c a d e m i c ,  I  g u e s s  
I ' m  g i v i n g  a n s w e r s  f o r  t h e  P u b l i c ,  6 4 5  

( 6 0 1 - 1 0 6 - 0 0 )  N A S A  h a s  e x a m i n e d  n i s  c o n c e p t  ( S a m  F o r d y c e  -  W a s h ,  D , C , )  
a n d  c o n t i n u e s  t o  P u r s u e  i t ,  N o t  a l l  j o b s  a r e  t r a c t a b l e ,  P e r h a p s  
3 0 - 3 5 %  o f  w o r k  t r i p s  U l t i m a t e l y  -  m u c h  l e s s  t h a n  t h a t  i n  f i r s t  
d e c a d e ,  T h e  i m p a c t  w o u l d  b e  b o t h  p o s i t i v e  a n d  n e g a r i y e  -  f i x e d  c o s t s  
f o r  e x i s t i n q  t r a n s p o r t a t i o n  s y s t e m s  w o u l d  h a v e  t o  b e  b o r n e  b y  t h e  
r e m a i n i n g  r i d e r s ,  s o c i e t y  m a y  n e e d  t h e s e  t o o  m u c h  t o  j e o p a r t i z e  t h e m ,  
T h e  r a m i f i c a t i o n s  a r e  i m m e n s e  a n d  r e q u i r e  a  d e t a i l e d  s t u d y ,  6 4 6  

( 6 0 1 - 1 0 9 - 0 0 )  C o m m u n i t y  w o r k  c e n t e r s  w i t h i n  w a l k i n g  d i s t a n c e  o f  
r e s i d e n c e ,  p o s s i b l y  i n  s a ^ e  b u i l d i n g  -  i n f o r m a t i o n  P r o c e s s i n g  a n d  
i n t e r c o m  s e r v i c e s ' #  p r o b a b l y  o n  r e n t a l  b a s i s ,  M e e t i n g s  i n  h o t e l s  o r  
a i r p o r t s  o r  c e n t r a l  o f f i c e s  o f  l a r g e  c o p o r a t i o n s :  t h e  e n d  o f  " d o w n  
t o w n " ,  a n d  a n  e n o r m o u s  s a v i n g  o f  p h y s i c a l #  p s y c h i c ,  a n d  s o c i a l  
" e n e r g i e s " ,  6 4 7  
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( 6 0 1 - U 0 - 0 0 )  R e d u c e  e n e r g y #  p o l l u t i o n #  a c c i d e n t s .  I n c r e a s e  
p r o d u c t i v i t y #  q u a l i t y  o f  l i f e .  6 4 8  

( 6 0 1 - 1 1 1 - 0 0 )  U n l e s s  t h e  c o n e o t  i s  r e s e a r c h e d  t h o r o u g h l y  a n d  i s  f o u n d  
v i a b l e  1  s h a l l  h a v e  c o n s i d e r a b l e  d o u b t s  a b o u t  i t  ,  I n  t h e  s h o r t  t e r m  
b u i l d i n g  t h e s e  c e n t e r s  w o u l d  m a X e  e n e r g y  s i t u a t i o n  w o r s e #  t h e r e a f t e r  
a  s l i g h t  i m p r o v e m e n t  c o u l d  b e  e n v i s a g e d  u n l e s s  p e o p l e #  a s  a  r e s u l t ,  
t e n d e d  t o  d i s p e r s e  m o r e  f r o m  c i t i e s  a n d  u s e  t h e i r  c a r s  m o r e ,  6 4 9  

( 6 0 1 - 1 1 3 - 0 0 )  Q u e s t i o n s  S h o u l d  m a j o r  e m p l o y e r s  b u i l d  t h e  s a t e l l i t e  
o f f i c e s #  o r  t e i c o s  o r  g o v t s  o r ?  i s  t h i s  a  r e a l  a l t e r n a t i v e  t o  t r a v e l ?  
I f  s u c h  s a t e l l i t e  o f f i c e s  a r e  b u i l t  i t  w i l l  m a x e  s u b u r b s  i n t o  c i t i e s  
a n d  u r b a n  s p r a w l  w i l l  b e  s p e e d e d  u p  e v e n  f u r t h e r .  T h e  c e n t e r  c i t i e s  
m a y  b e c o m e  e m p t y  e v e n  d u r i n g  t h e  d a y ,  T h e  s t r u c t u r e  o f  t h e  c i t y  w i l l  
b e  c h a n g e d ,  m o r e  g h e t t o e s  e t c .  E n e r g y  s h o r t a g e s  i f  p e o p l e  m o v e  o u t  
e v e n  f u r t h e r  s u c h  s p r e a d  o f  p o p u l a t i o n s  w i l l  e n c o u r a g e  e v e n  m o r e  u s e  
o f  a u t o m o b i l e s  b y  g r e a t e r  n u m b e r s  o f  p e o p l e #  a n d  t h u s  g r e a t e r  
c o n s u m p t i o n  o f  p e t r o l e u m ,  6 5 0  

( 6 0 1 - 1 1 5 - 0 0 )  E x c e l l e n t  s u g g e s t i o n !  B u t  t h i s  m a v  n o t  n e c e s s a r i l y  s o l v e  
t h e  p r o b l e m  o f  t r a f f i c  C o n g e s t i o n  p e o p l e  h a v i n g  t 0  w 0 r X  a t  o n e  
g i v e n  c e n t e r  l i v e  i n  d i f f e r e n t  a r e a s  o f  t h e  c i t y  s i n c e  I  p r e s u m e  t h e  

^ s a t e l l i t e  o f f i c e  w o u l d  c o n s i s t s  o f  t h e  p e o p l e  f o r m i n g  w o r K i n g  u n i t s  
r a t h e r  t h a n  p e o p l e  l i v i n g  i n  t h e  a r e a ,  6 5 1  

( 6 0 1 - 1 1 6 - 0 0 )  T h i s  d e p e n d  g r e a t l y  o n  r e s i d e n t i a l  p a t t e r n s  w h i c h  v a r y  
s u b s t a n t i a l l y ,  A i s ©  o n  P o p u l a t i o n  P e n s i t y #  i n  L o s  A n g « l e s  t h e  
s a t e l l i t e  o f f i c e  m i g h t  b e  m o r e  a t t r a c t i v e  t h a n  i n  N e w  Y o r K  C i t y n  6 5 2  

( 6 0 1 - 1 1 9 - 0 0 )  N h i l e  b e t t e r  f o r  t h e  i n d i v i d u a l  a n d  c o m m u n i t y  t h e y  w o u l d  
n o t  b e  c h e a p e r  f o r  t h e  f i r m .  T h i s  w i n  d i s c o u r a g e  t h e i r  i n t r o d u c t i o n ,  6 5 3  

( 6 0 1 - 1 1 9 - 2 0 )  T h e  m a g n i t u d e  o f  t h e  c h a n g e  i s  I m p o r t a n t ,  A  c h a n g e  f r o m  
1  t o  5  m i l e s  i s  d i f f e r e n t  t h e n  1  t o  3 0  m i l e s ,  6 5 4  

( 6 0 1 - 1 2 0 - 0 0 )  T h e s e  d e v e l o p m e n t s  h a v e  s o m e  i m p o r t a n t  c o m m u n i c a t i o n s  
i m p l i c a t i o n s .  T h e  i n d i v i d u a l  w o r K i n g  o u t  o f  a  w o r K  C e n t e r  i s  a  m o v i n g  
t a r g e t ,  C o l l e a g u e s  a n d  c o - w o r x e r s  w i l l  h a v e  t o  b e  a b l e  t o  r e a c h  s u c h  
a n  i n d i v i d u a l ,  s e r v i c e s  s u c h  a s  C a l l  F o r w a r d i n g  a n d  A u t o m a t i c  
A n s w e r i n g  a n d  F e c o r d i n g  s e r v i c e s  w i t h  a  R e m o t e  C a l l - i n  f e a t u r e ,  6 5 5  

( 6 0 1 - 1 2 2 - 0 0 )  T h i s  D r o p o s a l  h a s  b e e n  m a d e  s o m e  t i m e  a g o ,  I t  s h o u l d  b e  
m o r e  p o p u l a r  t h a n  l o n g  c o m m u t e s *  b u t  c o u l d  c a u s e  m o r e  p r o b l e m s  i n  
u r b a n  -  s u b u r b a n  r e l a t i o n s h i p s ,  6 5 6  

( 6 0 1 - 1 2 3 * 0 0 )  I t ' s  v e r y  a p p e a l i n g  b u t  n o t  f e a s i b l e  t o r  m a n y  K i n d s  o f  
w o r X  d u e  t o  i n h e r e n t  l i m i t a t i o n s  o n  f a c e - t o - f a c e  c o n t a c t  w i t h  c l i e n t s  

. a n d  c o - w o r X e r s ,  I f  t h e  c o n c e p t  w e ' r e  w i d e l y  a d o p t e d  i t  c o u l d  h a v e  a  
• p r o f o u n d  i m p a c t  o n  e n c o u r a g i n g  f u r t h e r  a b a n d o n m e n t  o f  t h e  c e n t e r  
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c i t i e s ,  M o s t  p e o p l e  w o u l d  r a t h e r  n o t  w o r k  i n  t h e  c e n t e r  c i t y  j u s t  a s  
t h e y  a l r e a d y  d o n ' t  r e s i d e  t h e r e ,  T h i s  c o u l d  p r o v i d e  a n  i m p e t u s  f o r  
t o t a l  a b a n d o n m e n t  o f  t h e  c o r e  c i t y ,  T h e  f o r e g o i n g  c o m m e n t s  a p p l y  o n l y  
t o  l a r g e  U , S ,  c i t i e s ,  I  d o  n o t  f e e l  q u a l i f i e d  t o  c o m m e n t  o n  t h e  
C a n a d i a n  e x p e r i e n c e  b u t  s u s p e c t  i t  m i g h t  b e  d i f f e r e n t ,  6 5 7  

( 6 0 1 - 1 2 4 - 0 0 )  A  f i n e  i d e a  f r o m  a l l  s t a n d p o i n t s ,  6 5 8  

( 6 0 1 - 1 3 Q - Q 1 )  m  m a n y  r e s p e c t s *  t h e  s u b u r b a n  o f f i c e  b u i l d i n g ,  w h i c h  
h o u s e s  a  n u m b e r  o f  c o m p a n y  s a t e l l i t e  o f f i c e s ,  i s  a l r e a d y  t h i s  c o n c e p t  
i n  a c t i o n ,  T h e  o n l y  t h i n g  d i f f e r e n t  w h i c h  i s  n e e d e d ,  i s  t h e  u s e  m a d e  
b y  t h e  c o m p a n i e s ,  ( r e p l a c i n g  t h e  o f f i c e  t o  b e  c o n v e n i e n t  t o  t h e  
w o r k e r s ,  r a t h e r  t h a n  t o  t h e  p u b l i c  s e r v e d ) ,  N o  t e c h n o l o g i c a l  a d v a n c e  
i s  n e e d e d ,  O n l y  a  d i f f e r e n t  v i e w p o i n t  b y  t h e  b u s i n e s s m a n ,  

* *  i n  g e n e r a l  I  d o  n e t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i n  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  •  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  t o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - -  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  

( i n t e r - o f f i c e  t e l e c o p i e r s ,  6 5 9  

( 6 0 1 - 1 3 2 - 0 0 )  A  m a l o r  p r o b l e m  w i t h  C W C ' s  w o u l d  a p p e a r  t o  b e  t h e  c i t y  
p l a n n e r s ,  F o r  e x a m p l e  -  i n  O t t a w a  t h e  c i t y  p l a n n e r s  d ©  n o t  l i k e  
d e c e n t r a l i z a t i o n ,  T h e y  e n c o u r a g e  w o r k  i n  t h e  c e n t r a l  c o r e  -  m a k e s  t h e  
s m a l l  b u s i n e s s  m o r e  v i a b l e ,  m a k e s  p u b l i c  t r a n s i t  m o r e  v i a b l e ,  e t c ,  
T h e s e  a t t i t u d e s  w i l l  h a v e  t o  b e  c o n s u l t e d ,  6 6 0  

( 6 0 1 - 1 3 2 - 0 0 )  G e n e r a l l y ,  C W C ' s  w o u l d  a p p e a r  t o  c o m b a t  u r b a n  s p r a w l  i n  
t h e  s e n s e  © f  p r o v i d i n g  a  " n e i g h b o u r h o o d "  f o c u s  f o r  t h e  w 0 r k  o *  m a n y ,  
T h u s ,  t h e  c i t y  m a y  w e l l  g r o w  b u t  a s  ( n o p e f u l l y )  s e t s  o f  c o h e s i v e  
n e i g h b o u r h o o d s ,  T h e  c e n t r e  o f  t h e  c i t y  ( e x i s t i n g )  w i l l  s u f f e r  »  t h e  
d e g r e e  w i l l  d e p e n d  u p o n  t h e  t r u e  f r a m e ,  6 6 1  

( 6 0 1 - 1 3 5 - 0 1 )  I  a g r e e  w i t h  t h e  l i s t e d  r e s e a r c h e r ' s  c o m m e n t s ,  I  w o u l d  
t h i n k  t h e  c e n t e r  c 0 u i d  s u p p o r t  " e m p l o y e e s "  f r o m  d i f f e r e n t  c o m p a n i e s  
a l l o w i n g  t h e m  t o  b e  p u t  i n  t h e  e x i s t i n g  u r b a n  a r e a s  w i t h o u t  r e q u i r i n g  
e m p l o y e r s  t o  r e l o c a t e  •  w a l k i n g  d i s t a n c e s  w o u l d  b e  e a s y  t o  a c h i e v e  
t h u s  r e d u c i n g  e n e r g y  n e e d s  c o n s i d e r a b l y ,  

* #  m  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - - -  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m ,  
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n e e d s  c a n  b e  i r e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  6 6 2  

( 6 0 1 - 1 4 1 - 0 0 )  A g r e e ,  
* *  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  

r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  •  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  - -
t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  c o m m .  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e #  a n d  m o s t ,  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  6 6 3  

( 6 0 1 - 2 0 1 - 0 0 )  H e *  m a n y  j o b s  a r e  r e a l l y  s o  b u r e a u c r a t i c  t h a t  t h e  w e e k  
i s  t h i s  n e a t l y  d i v i d e d ?  I  d o u b t  t h a t  m a n y  a r e ,  H a s  a n y b o d y  c h e c k e d ?  6 6 4  

( 6 0 1 - 2 0 5 - 0 0 )  c i t y  c e n t r e s  -  s h o u l d  r e l i e v e  t r a f f i c  a n d  p a r k i n g  -
a l l o w  f o r  m o r e  p a r k  a r e a s  e t c ,  6 6 5  

( 6 0 1 - 2 0 5 - 0 0 )  U r b a n  s p r a w l  -  w o u l d  p r o b a b l y  i n c r e a s e  t h i s  b u t  c o u l d  
r e v i t a l i z e  s m a l l e r  t o w n s .  E n e r g y  •  w o u l d  s a v e  e n e r g y  t o  a  g r e a t  
d e g r e e ,  6 6 6  

(601-207 - 0 1 )  T h e  s a t e l l i t e  o f f i c e  c o n c e p t  i s  g r e a t ,  i t  s a v e s  t i m e ,  
e n e r g y ,  w e a r  a n d  t e a r  a n d  s a t i s f i e s  t h e  n e e d  f o r  s o c i a l i z a t i o n ,  
p e r s o n - t o - p e r s o n  t r a n s a c t i o n s ,  &  p r o v i d e s  r e s o u r c e s  l a c k i n g  i n  t h e  
a v e r a g e  h o m e ,  

* *  i n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - -  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 q  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  6 6 7  

( 6 0 1 - 2 1 1 - 0 0 )  F o r  w o r k  f u n c t i o n s  n e e d i n g  s u p e r v i s i o n #  t h i s  w i l l  b e c o m e  
a n  i n c r e a s i n g l y  u s e d  a l t e r n a t i v e  t o  t h e  c e n t r a l  o f f i c e ,  M o r e  
i n d i v i d u a l i s t i c  w o r k  ( e g ,  c o m p u t e r  p r o g r a m m i n g )  w i l l  b e  d o n e  a t  h o m e  
-  u p  t o  a  c e r t a i n  p o i n t  s e t  b y  t h e  n e e d  f o r  h u m a n  i n t e r a c t i o n  a n d  
c o m p a n y ,  6 6 8  

( 6 0 1 - 2 1 2 - 0 0 )  I t  w o u l d  h e l p  k e e p  m e  o u t  o f  t h e  c i t y ,  I ' m  f o r  i t .  I t  
w o u l d  c o n t r i b u t e  s t r o n g l y  t o  a  d e c r e a s e d  t a x  b a s e  i n  t h e  c i t y ,  
r e s u l t i n g  i n  f e w e r  r e s o u r c e s  t o  s o l v e  c i t y  p r o b l e m s ,  6 6 9  

( 6 0 1 - 2 1 3 - 0 0 )  S a t e l l i t e  c e n t e r s  a r e  m o r e  e c o n o m i c a l l y  s o u n d  a n d  c o u l d  
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p r o v i d e  m o r e  s e r v i c e  a t  l e s s e r  c o s t s  t o  m o r e  i n d i v i d u a l s ,  
C o n s e r v a t i o n  o f  e n e r g y  s h o u l d  b e  a s s u r e d  i n  s m a l l  s a t e l l i t e  c e n t r e s  
o v e r  l a r g e  u n i t s ,  6 7 0  

( 6 0 1 - 2 1 5 - 0 0 )  P o s s i b i l i t y  t o  r e d u c e  t h e  s e p a r a t i o n  b e t w e e n  h o u s i n g  
a r e a s  a n d  o f f i c e  a r e a s  a n d  t o  d i m i n i s h  t h e  p r o b l e m s  i n f l u e n c e d  b y  
t h i s  s e p a r a t i o n  e s p e c i a l l y  i n  t h e  c e n t e r  c i t i e s ,  6 7 1  

( 6 0 1 - 2 1 6 - 0 0 )  I  a  b e c o m i n g  h o r r i f i e d  b y  t h e  t h o u g h t  o f  a  s o c i e t y  i n  
w h i c h  w e  a n  s i t  a t  t h e  c e n t r e s  o f  o u r  w e b s  o f  c o m m u n i c a t i o n s  a n d  
n e v e r  l e a v e  o u r  n o m e s ,  w e  w i l l  d e g e n e r a t e  t o  t h e  p h y s i c a l  e q u a l s  o f  
n i n e t y  y e a r  o l d  s w e d e s ) ,  6 7 2  

( 6 0 1 - 2 1 6 - 0 0 )  S a t e l l i t e  o f f i c e s  n e e d  n o t  b e  i n  t h e  s u b u r b a n  a r e a s  o f  
t h e  s a m e  c i t y ,  O n l y  c o m m u n i c a t i o n  c o s t s  l i m i t  t h e  s e p a r a t i o n ,  a n d  
t h i s  p r o b l e m  m a y  b e  o v e r c o m e  b y  d e v e l o p m e n t s  i n  s a t e l l i t e  
c o m m u n i c a t i o n s ,  c i t y  g r o w t h  m i g h t  b e  l i m i t e d ,  a n d  l o n g  d i s t a n c e  
c o m m u t i n g  ( a n d  e n e r g y  c o n s u m p t i o n )  r e d u c e d ,  6 7 3  

( 6 0 1 - 2 1 6 - 0 1 )  I  a g r e e  w i t h  t h e  c o m m e n t  q u o t e d ,  a l t h o u g h  1  f e e l  a  
c o n v e n t i o n a l  t e l e p h o n e  a n d  t e l e c o p i e r  a r e  t o o  p r i m i t i v e  a s  
c o m m u n i c a t i o n  f a c i l i t i e s ,  s o m e  b r o a d b a n d  ( h i g h  s p e e d )  s o f t  c o p y  

| f a c s i m i l e  o r  a l p h a n u m e r i c / g r a p h i c  p r e s e n t a t i o n  i s  a  m i n i m u m  
r e q u i r e m e n t ,  w i t h  t e l e c o n f e r e n c i n g  f a c i l i t i e s ,  a t  l e a s t  f o r  s p e c i a l  
p u r p o s e s ,  T h e  g r e a t e r  e a s e  o f  p r o v i d i n g  t h e s e  a t  c o m m u n i t y  w o r k  
c e n t r e s  i s  a  s t r o n g  p o i n t  i n  t h e i r  f a v o u r  o v e r  t h e  h o m e  w o r k  c e n t r e ,  

* *  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  *  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
- - -  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 q  p e r c e n t  o f  s u c h  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  b y  
i n t e r - o f f i c e  t e l e c o p i e r s ,  6 7 4  

( 6 o i - 2 l 6 - o o )  A n o t h e r  P o s s i b i l i t y  a r e  m 0 b i l e  w 0 r k  c a r r e l s  &  c a b i n s  -
t r a i l e r s  o r  c a m p e r s  t h a t  a  g r o u p  o f  p e o p l e  c o u l d  t a k e  t o  v a r i o u s  
s i t e s  -  c o n s t r u c t i o n  s i t e s ,  r e c r e a t i o n  s i t e s ,  e t c ,  s o  t h a t  t h e  
w o r k p l a c e  w o u l d  b e  m o b i l e ,  6 7 5  

( 6 0 1 - 2 1 8 - 0 0 )  Y e s  s o m e t h i n g  l i k e  a  c o m m u n i t y  c e n t r e  f o r  a  P u b l i c  
L i b r a r y  w 0 r k  &  P i a y c e n t r e  i s  n e e d e d ,  6 7 6  

( 6 0 1 - 3 0 1 * 0 0 )  A  r a t h e r  c u r i o u s  b u t  p r o m i s i n g  c o m p r o m i s e ,  W i d e s p r e a d  
w o r k i n g  f r o m  h o m e  w o u l d  i n v o l v e  e n o r m o u s  c h a n g e s  i n  s o c i a l  b e h a v i o u r  
p a t t e r n s ,  T h e  p r o b l e m s  a n d  b e n e f i t s  a r i s i n g  f r o m  t n e s e  c h a n g e s  a r e  
i m p o s s i b l e  t o  p r e d i c t ,  6 7 7  
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( 6 0 1 . 3 0 3 . 0 0 )  C O  i t  n o w  w i t h  g o v t ,  a t  a  c o s t  b u t  i t  m i g h t  b e c o m e  a  
n e c e s s i t y  i f  j o u r n e y  t o  w o r k  i n  t e r m s  o f  t i m e  a n d  S  r i s e s ,  A l s o  t h e  
c h a n g i n g  w o r k  e t h i c  m a y  i n f l u e n c e  t h i s ,  '  6 7 8  

( 6 0 1 - 3 0 5 - 0 1 )  I b i s  i s  v e r y  i n t e r e s t i n g  a n d  a  r e a l  p o s s i b i l i t y ,  T h e  
a d v a n t a g e  i s  t o  a v o i d  l o n g  t r i p s  ( p o s s i b l y  u n d e r  c o n g e s t e d  
c o n d i t i o n s )  t o  w o r k  w h i l e  a t  t h e  s a m e  t i m e ,  p e r m i t t i n g  l a r g e  e n o u g h  
g r o u p i n g s  o f  w o r k e r s  s o  t h a t  t h e  b e n e f i t s  o f  f a c e - t o . f a c e  c o n t a c t  c a n  
b e  o b t a i n e d  a s  n e e d e d ,  

* *  I n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  i t  s e e m s  t o  m e ,  i s  t h e  c o n e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e e s  w h o  c a n  r e a c h  i t  
t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  i n  o t h e r  s a t e l l i t e  o f f i c e s ,  p r o b a b l y  8 0  p e r c e n t  o f  s u c n  c o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t n e  r e s t  b y  
i n t e r - o f f c e  t e l e c o p i e r s ,  6 7 9  

C 6 Q 1 - S 0 4 - 0 0 )  i t  w o u l d  c e r t a i n l y  a l l e v i a t e  c i t y - c e n t e r  a u t o m o b i l e  
c o n g e s t i o n ,  a n d  t h e r e f o r e  a n y  e n e r g y  c r i s e s ,  6 8 0  

l ( 6 0 1 - 5 0 5 - 0 0 )  T h e  c i t y  c e n t r e s  w o u l d  n o  l o n g e r  e x i s t ,  w e  w o u l d  h a v e  
o n e  p i g  a r e a  w i t h  n o  v i s u a l  c i t y  c e n t r e ,  M o r e  l a n d  w o u l d  b e  u s e a  i n  
t h i s  c o n c e p t  o f  s a t e l l i t e  o f f i c e s .  T h e  e n e r g y  s h o r t a g e  w o u l d  b e  t h e  
s a m e ,  p e o p l e  w o u l d  s a v e  e n e r g y ,  b y  n o t  h a v i n g  t o  g o  i n t o  a  m a i n  
c e n t r e  e v e r y  d a y ,  b u t  t h a t  e n e r g y  w o u l d  b e  u s e d  t o  k e e p  t h e  s a t e l l i t e  
o f f i c e  r u n n i n g ,  6 8 1  

( 6 0 1 - 6 0 4 . 0 0 )  I  t h i n k  t h a t  t h e  s a t e l l i t e  o f f i c e  i s  a  s u p e r  c o n c e p t  a n d  
w o u l d  h e i p  g r e a t i y  t o  d e c e n t r a l i z e  o u r  p o p u l a t i o n  m a s s e s  w i t h  b e n e f i t  
t o  b o t h  h o u s i n g  a n d  t r a n s i t ,  6 8 2  

( 6 Q 1 » 6 0 7 " G 0 )  I  d o n ' t  t h i n k  t h i s  o p e r a t i o n  w o u l d  w o r k  t o o  w e n  i n  a  
h o m e ,  a s  w e l l  a s  i t  w o u l d  i n  l a r g e  p l a c e s ,  s u c h  a s  f a c t o r i e s ,  
h o s p i t a l s  a n d  s u c h ,  6 8 3  

( 6 0 1 - 6 0 8 . 0 0 )  T h i s  s u g g e s t i o n  i s  i n  l i n e  w i t h  t h e  c u r r e n t  t r e n d  
t o w a r d s  d e c e n t r a l i z a t i o n  a n d  w o u l d  t e n d  t o  a l l e v i a t e  t h e  p r o b l e m s  
c o n n e c t e d  w i t h  c e n t r e  c i t y  c o n g e s t i o n ,  T h e r e  s e e m s  n o  r e a s o n  w h y  
s a t e l l i t e  o f f i c e s  c o u l d  n o t  b e  l o c a t e d  i n  s m a l l  c i t i e s  o r  t o w n s ,  i n  
o r d e r  t o  l e s s e n  u r b a n  s p r a w l ,  6 8 4  

( 6 0 1 - 6 1 2 - 0 0 )  N o *  a s  I  d o  n o t  t r a v e l  t o  w o r k  a n d  m y  h u s o a n d ' s  t y p e  o f  
w o r k  c o u l d  n o t  b e ' d o n ®  f r o m  h o m e ,  H i s  t y p e  o f  w o r k  c 0 u l d  b e  p a r t l y  
d o n e  b y  p h o n e  b u t  h i s  c o m p a n y  b e l i e v e s  p e r s o n a l  c o m m u n i c a t i o n  i s  
b e t t e r  f o r  p u b l i c  r e l a t i o n s ,  6 8 5  

( 6 0 1 - 6 1 6 - 0 0 )  S i n c e  g a s  r a t i o n i n g  i n  U , S ,  h a s  b e c o m e  a n  i s s u e  t h i s  
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c o n c e p t  m a y  e v o l v e ,  P e o p l e  s e e p  t o  r e s e n t  t i m e  u s e d  t o  t r a v e l  t o  t h e  
c i t y  c e n t r e ,  6 8 6  

( 6 0 1 - 6 2 0 - 0 0 )  I f  a  s a t e l l i t e  c o n e p t  i s  f e a s i b l e ,  w h y  w o u l d n ' t  " h o m e "  
b e  a  t i m e ,  p o n e y  a n d  e f f o r t  s a v e r ,  Y o u ' r e  n o t  d e a l i n g  w i t h  
p r e - s c h o o l e r s ,  6 8 7  

( 6 0 2 - 1 0 2 - 0 0 )  T h e  h u n a n  e a r  p r o c e s s e s  m o r e  b i t s  o f  i n f o r p a t i o n  p e r  
s e c o n d  t o  t n e  h u m a n  b r a i n  t h a n  d o e s  t h e  h u p a n  e y e ,  B E L I E V E  I T  O R  N O T J  6 8 8  

( 6 0 2 - 1 0 6 - 0 0 )  A b i l i t y  f o r  e a c h  c o p m u n i c a n t  t o  s e a r c h  h i s  o w n  d a t e  b a n k  
a s  h e  t a l k s  a n d  t r a n s m i t  c o p i e s  o f  d o c u m e n t s  t o  o t h e r .  S i m p l e  a b i l i t y  
t o  m a k e  c o p i e s  w i l l  h e l p  i m m e a s u r a b l y  -  n o t  u s u a l l y  a v a i l a b l e  i n  f a c e  
t o  f a c e  m e e t h i n g s  w i t h o u t  a  t r i p  t o  t h e  X e r o x  r o o m .  6 8 9  

( 6 0 2 - 1 0 6 - 0 3 )  A  t h i r d  a n d  f o u r t h  n u m b e r  a s  w e l l ,  S h a r i n g  a  c o m m o n  
t e r m i n a l  w o u l d  b e  d i f f i c u l t  t e r m i n a l s  w o u l d  b e  c o s t l y ,  

# *  O n e  t h i n g  t h e y  w i l l  a l s o  n e e d  i s  a  s e c o n d  t e l e p h o n e  n u m b e r ,  t o  
p e r m i t  t h e  r e s i d e n t i a l  n u m b e r  t o  f u n c t i o n  a s  s u c h  f o r  w i f e  a n d  
c h i l d r e n ,  6 9 0  

( 6 0 2 - 1 1 1 - 0 0 )  W h a t  w e  n e e d  i s  a  b e t t e r  m a t c h  b e t w e e n  c o m m u n i c a t i o n s  
I  t h a t  d o  a n d  t h o s e  t h a t  s h o u l d  t a k e  p l a c e  -  m o r e  o f  s o m e ,  l e s s  o f  
o t h e r s ,  A l l  s e r v i c e s  m i g h t  t e n d  t o  i n c r e a s e  c o m m u n i c a t i o n s  
c a p a b i l i t y ,  p a r t i c u l a r l y  t h o s e  w h i c h  t e l l  o n e  w h o m  t o  c o n t a c t  a b o u t  
s o m e t h i n g  ( i n d e x i n q  f u n c t i o n ) ,  6 9 1  

( 6 0 2 - 1 1 3 - 0 0 )  F a x c o m  ( f a c s i m i l e )  c o m p u t e r  t e r m i n a l s ,  v i d e o c o n f e r e n c i n g  
e q u i p m e n t  ( 2 - w a y  l i v e )  ,  f r a m e  g r a b b i n g  e q u i p m e n t ,  C o m p u t e r i z e d  
g r a p h i c s ,  a u d i o  ( s t e r e o )  f a c i l i t i e s ,  t e l e w r l t i n g  ( s c r i b b l i n g )  
e q u i p m e n t  e t c ,  6 9 2  

( 6 0 2 - 1 1 9 * 0 0 )  I  d o n ' t  b e l i e v e  t h a t  i s  t r u e ,  6 9 3  

( 6 0 2 - 1 2 0 - 0 0 )  A g r e a t  d e a l  d e p e n d s  u p o n  w h a t  h a p p e n s  t o  t h e  f l o w  o f  
p a p e r  w h i c h  i s  s t i l l  i n  1 9 7 4  s u c h  a  l a r g e  p a r t  o f  m o s t  w h i t e  c o l l a r  
j o b s ,  C e r t a i n l y  s t o r a g e  a n d  r e t r i e v a l  s y s t e m s  w i l l  b e  i m p o r t a n t .  
N e v e r t h e l e s s  l e t t e r  w r i t i n g  a n d  p a p e r  f l o w  i s  g o i n g  t o  b e  w i t h  u s  f o r  
a  l o n g  t i m e ,  T h e r e f o r e  f o r  m a n y  t y p e s  o f  p r o f e s s i o n s  i t  w i l l  b e  
n e c e s s a r y  t o  b e  a t  t h e  r e c e i v i n g  e n d  o f  t h e  p a p e r  f l o w ,  T h e r e f o r e  I  
w o u l d  s e e  a  c h e a p  t e l e c o p i e r ,  a  c h e a p  s c r i b b l e p h o n e ,  c o n f e r e n c e  T V  
a n d  v i d e o  s t o r a g e  a n d  r e t r i e v a l  b e c o m i n g  i m p o r t a n t  i n  a d d i t i o n  t o  
t h e s e  s e r v i c e s  m e n t i o n e d  o n  p ,  2 1  6 9 4  

( 6 0 2 - 1 2 2 - 0 0 )  T h i s  s o u n d s  l i k e  a  c o p y w r i t e r ' s  P i t c h ,  6 9 5  

( 6 0 2 - 1 2 3 - 0 0 )  C o m p u t e r - A u g m e n t e d  c o m m u n i c a t i o n s  h a s  g r e a t  p o t e n t i a l ,  
e „ g ,  a s  a  m e c h a n i s m ,  f o r  r e a c h i n g  a  r a p i d  c o n s e n s u s ,  p a r t i c u l a r l y  w h e n  
t h e  g r o u p  i s  l a r g e ,  T h i s  t e c h n o l o g y  c o u l d  a l s o  f a c i l i t a t e  a  g r e a t e r  
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r a n g e  o f  i n t e r r u p t  s t r a t e g i e s  s o  t h a t  m o r e  t h a n  m u l t i p l e  d i a l o g u e s  
c o u l d  t a k e  p l a c e  w i t h  m o r e  t h a n  o n e  s p e a k e r  t a l k i n g  a t  o n c e ,  B u t  I  
c a n ' t  s e e  m u c h  p r o m i s e  f o r  i m p r o v i n g  f a c e - t o - f a c e  d i a l o g u e  b e t w e e n  
t w o  p e o p l e ,  T h e  b i g  p a y o f f  i s  i n  a s s i s t i n g  g r o u p  d i a i o g u e l  6 9 6  

c 6 0 2 - 1 2 4 - 0 0 )  T c  m y  m i n d  a  c h e a p #  h i g h  s p e e d  f a x  c a p a b i l i t y  u s i n g  
p h o n e  l i n e s  a n d  h a v i n g  p o r t a b l e  t e r m i n a l s  a v a i l a b l e  w o u l d  b e  t h e  
s i n g l e  m o s t  u s e f u l  c o m u n i c a t i o n  e n h a n c e m e n t ,  6 9 7  

( 6 0 2 - 1  3 0 - 0 0 J  N o ,  T h e  p o t e n t i a l  l o s s  o f  s y n e r g i s m  a m o n g  c o - w o r k e r s  
c o u l d  b e  s e r i o u s  f o r  c e r t a i n  t y p e s  o f  b u s i n e s s  a c t i v i t y ,  M o s t  o f t e n #  
b u s i n e s s  f u n c t i o n s  b e c a u s e  o f  p e o p l e ,  n o t  b e c a u s e  o f  f a c t s  o r  o f  
l o g i c ,  6 9 8  

( 6 0 2 - 1 3 2 - 0 0 )  A s s u m i n g  a  C W C  a n d  f a c e - t o - f a c e  a s  n e e d e d  i n  2 - 3  
t i m ® s / w k ,  d e p e n d i n g  o n  t h e  t a s k #  I  s e e  n o  p r o b l e m s ,  X  l i k e  a u d i o  
t e l e c o n f e r e n c i n g ,  O t h e r  m e t h o d s  i e ,  c o m p u t e r  t e l e c o n f e r e n c i n g #  
p a r t i c u l a r l y  w i t h  r a p h i c s  b a c k u p  c a n  b e  u s e f u l  i n  s o m e  a p p l i c a t i o n s  
a n d  w o r k  a r e a s ,  T h i s  w o u l d  b e  n e w ,  B r o a d b a n k  i s  n o t  r e a l l y  n e c e s s a r y ,  
T h e  p o s s i b i l i t y  f o r  d y n a m i c  c h a n g e s #  t o  s e e  " w h a t  i f '  c o u l d  a l s o  b e  
e x c i t i n g ,  C l e a r l y #  t h e  u s e  o f  a n y  s u c h  s y s t e m  w i l l  b e  m o r e  e f f e c i t v e  
i f  p e o p l e  k n o w  e a c h o t h e r ,  T h e r e f o r e  t h e s e  s y s t e m s  a r e  n o t  a  t o t a l  
s u b s t i t u t e  b u t  c o u l d  r e p l a c e  m u c h  o f  o u r  f a c e - t o - f a c e  a n d  p r o v i d e  o n  
a  w i d e  b a s i s  m a n y  n e w  p o s s i b i l i t i e s ,  6 9 9  

( 6 0 2 - 1 3 5 - 0 6 )  G o o d  c o m m e n t  7 0 0  

( 6 0 2 - 2 0 5 - 0 0 )  N O ,  7 0 1  

( 6 0 2 - 2 0 7 - 0 0 )  R e s e a r c h  a s s i s t a n c e ,  d i s s e m l n a t i o n »  s e c r e t a r i a l  
a s s i s t a n c e ,  h a r d  c o p y i n g ,  7 0 2  

( 6 0 2 - 2 1 3 * 0 0 )  A l l  f o r m s  o f  f o r m a l  c o m m u n i c a t i o n  a r e  P o s s i b l e  a n d  
d e s i r a b l e  f 0 r  g r e a t e r  e f f i c i e n c y ,  T e l e c o m m u n i c a t i o n  m a V  a l s o  
e l i m i n a t e  " n o i s e "  f r o m  i n t e r p e r s o n a l  c o m m u n i c a t i o n  s u c h  a s  s t r a n g e  
r o o m  e n v i r o n m e n t ,  o t h e r  i n d i v i d u a l  p r e s e n t ,  c a n  p r o d u c e  a b s o l u t e  
p r i v a c y ,  A l l  f o r m s  o f  c o u n s e l i n g  m a y  w o r k  h e r e  f r o m  q r o u p  t o  
i n d i v i d u a l .  L i k e  r e m o t e  d i a g n o s i s ,  7 6 3  

( 6 0 2 - 2 1 6 - 0 0 )  T h i s  i s  a n  i n t e r e s t i n g  t h o u g h t  b u t  I  h a v e  n o t  b e e n  a b l e  
t o  c o n c e i v e  a n y  a c t u a l  w a y  i n  w h i c h  m o r e  I n f o r m a t i o n  c a n  b e  e x c h a n g e d  
b y  t e l e c o m m u n i c a t i o n  s e r v i c e s  t h a n  b y  f a c e  t o  f a c e  i n t e r a c t i o n ,  7 0 4  

( 6 0 2 - 2 1 8 - 0 0 )  I t  s h o u l d  b e  p o s s i b l e  t o  h a v e  i n f o r m a t i o n  " b o u r s e s "  
w h e r e  p e o p l e  p u t  u p  I d e a s  &  s c h e m e  r e q u e s t s  &  a p p r a i s e  &  b i d  o n  t h e m  
e t c ,  s o r t  o f  a  d i s t r i b u t e d  s p e c t i c s  g r o u p  -  T h e  F O R U M  k i n d  o f  t h i n g  
o r  w h a t  I ' v e  p r o p o s e d  i s  a  " c y b e r w o r f c "  e x c h a n g e ,  ( i n s t i t u t e  f o r  t h e  
f u t u r e  S t a n f o r d )  -  r e p l a c i n g  m u c h  s c i e n t i f i c  t e c h n i c a l  &  o t h e r  
p u b l i s h i n g ,  7 0 5  
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( 6 0 2 -  3 0 3 - 0 0 )  N o *  ^ 0 6  

( 6 0 2 - 3 0 5 - 0 0 )  S o r r y ,  n o n e  7 0 7  

( 6 0 2 - 3 0 7 - 0 3 )  I  w o n d e r ,  W o u l d  t u l l  s i z e ,  f u l l  c o l o r ,  3 D  r e p r o d u c t i o n  
n o t  b r i n g  u s  a w f u l l y  c l o s e  t o  p e r s o n a l  m e e t i n g s ?  

* *  i  w o u l d  a g r e e  t h a t  t h e  s e r v i c e s  y o u  d e s c r i b e  m a y  p e r m i t  o f f i c e  
w o r k e r s  t o  s p e n d  s o m e  f r a c t i o n  o f  t h e i r  t i m e  ( 1 - 2  d a y s / w e e k )  a t  h o m e ,  
I  d o n ' t  f o r e s e e  m a j o r  c h a n a e s  t h o u g n  e x c e p t  i n  s o m e  o c c u p a t i o n s  f o r  
t h e  s i m p l e  r e a s o n ' t h a t  w e  d o  n o t  a s  y e t  h a v e  a  g o o d  s u b s t i t u t e  f o r  
p e o p l e  c o m m u n i c a t i n g  b y  b e i n g  i n  t h e  s a m e  r o o m  t o g e t h e r ,  7 0 8  

( 6 0 2 - 5 0 5 - 0 0 )  T h e  s e r v i c e  o f  b e i n g  a b l e  t o  s e e  a n d  h e a r  t h e  p e r s o n  a t  
t h e  s a m e  t i m e ,  7 0 9  

( 6 0 2 - 6 0 4 - 0 3 )  i  d o  b e l i e v e  t h a t  p e o p l e  w o u l d  h a v e  t o  g r o u p  t o g e t h e r  t o  
w o r k  t o  t h e i r  h i g h e s t  p o t e n t i a l ,  Y o u  n e e d  t h e  g r o u p  t o  p r o v i d e  
e n c o u r a g e m e n t  a n d  s t i m u l a t i o n ,  

* *  i  w o u l d  a g r e e  t h a t  t h e  s e r v i c e s  y o u  d e s c r i b e  m a y  p e r m i t  o f f i c e  
w o r k e r s  t o  s p e n d  s o m e  f r a c t i o n  o f  t h e i r  t i m e  ( 1 - 2  d a y s / w e e k )  a t  h o m e ,  
I  d o n ' t  f o r e s e e  m a j o r  c h a n g e s  t h o u g n  e x c e p t  i n  s o m e  o c c u p a t i o n s  f o r  
t h e  s i m p l e  r e a s o n  t h a t  w e  d o  n o t  a s  y e t  h a v e  a  g o o d  s u b s t i t u t e  f o r  

i p e o p l e  c o m m u n i c a t i n g  b y  b e i n g  i n  t h e  s a m e  r o o m  t o g e t h e r ,  7 1 0  

( 6 0 3 - 1 1 6 - 0 0 )  I  c a n n o t  a g r e e ,  w e  c o m m u n i c a t e  w i t h  m o r e  t h a n  e y e s  a n d  
e a r s ,  7 1 1  

( 6 0 4 - 1 1 1 - 2 0 )  A s  o n e  w o u l d  e x p e c t ,  7 1 2  

( 6 0 7 - 1 0 9 - 0 0 )  D e c e n t r a l i z i n g  o f  c i t y  c e n t e r s  b y  d i v e r s i f i c a t i o n  o f  
b u i l d i n g  u s e s  •  n o t  o n l y  w o r k  b u t  r e s i d e n c e  a n d  s h o p p i n g  a n d  
s c h o o l i n g  a n d  r e c r e a t i o n  -  b y  r e v e r s i n g  t r e n d  f r o m  h i g h  r i s e  t o  l o w  
r i s e  b u i l d i n g s  e g ,  d e f l a t i o n  o f  l a n d  v a l u e s ,  7 1 3  

( 6 0 7 - 1 3 2 - 0 0 )  A m b i g u o u s ,  T h e  c h a n g i n g  l o c a l i t y  w o u l d  t e n d  t o  
d i s c o u r a g e  w o r k  f r o m  n o m  i e ,  t h e  C M C ' s  w o u l d  b e  m o r e  p o p u l a r ,  7 1 4  

( 6 0 8 - 1 1 2 - 1 0 )  I  f e e l  t h a t  t h i s  s e r v i c e  w o u l d  o n l y  d e c r e a s e  a n y  
i n v o l v e m e n t  i n  o t h e r  a c t i v i t i e s ,  7 1 &  

( 6 1 6 -  ( 6 1 6 - 0 5 9 - 0 0 )  M i l d  s e t  b a c k s  b u t  h o t  c h a o s ,  7 1 6  

( 7 0 0 - 1 0 2 - 0 1  )  N e  r e s e a r c h e r  e x t r e m e  v i e w ,  7 1 7  

( 7 0 0 - 1 0 2 - 0 1 )  o n e  w o u l d  U s e  s e r v i c e  a t  o n e ' s  o w n  r i s k ,  
* *  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  o e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  7 1 8  

L  
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( 7 0 0 - 1 0 2 - 0 2 )  ? e s ,  G i v e n  g o o d  d e s i g n  t h i s  c o u l d  b e  a  f u t u r e  s c e n a r i o ,  
* *  T o o  i m p r e c i s e ,  H o w  a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  

v i t a l  b o d y  r e a d i n g s ?  7 1 9  

( 7 0 0 - 1 0 2 - 0 3 )  N o  n e e d  t o  l i m i t  d a t a  t o  w a y ,  P a t i e n t  c a n  b e  w i r e d  f o r  
v i t a l  f u n c t i o n s  m o n i t o r i n g ,  

# •  D i a g n o s i s  c a n n o t  b e  s a t i s f a c t o r i l y  m a d e  o n  t h e  b a s i s  o f  o r a l  
d a t a  i n  m a n y  c a s e s ,  7 2 0  

( 7 0 0 - 1 0 2 - 0 3 )  S o u n d s  l i k e  m y  d o c t o r ' s  c h a r a c t e r i s t i c s j  
* *  F e a r ,  i m p e r s o n a l i t y ,  i n c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  

r e a s s u r a n c e ,  7 2 1  

( 7 0 0 - 1 0 6 - 0 0 )  A g r e e  w i t h  a l l  c o m m e n t s ,  7 2 2  

( 7 0 0 - 1 0 6 - 0 0 )  S o m e  d o c t o r s  c a n  " s m e l l "  u p  t o  4 0  d i s e a s e s  -  p a l p a t i o n  
c a n  t e a c h  a  l o t  *  h o w  c a n  t h i s  b e  d o n e  b y  r e m o t e  c o n t r o l ,  i f  y o u  a r e  
s e r i o u s  a b o u t  t h i s  y o u  s h o u l d  l o o k  i n t o  t e l e O P e r a t o r s ,  ( s e e  H a r o l d  
H e r n l a y ,  N A S A - A R C )  ? 2 3  

( 7 0 0 - 1 0 6 - 0 0 )  T h e  r e s p o n d e e s  s e e m  t o  t h i n k  t h a t  " R M D "  w i l l  b e  u s e d  
f r o m  t h e  n o m ®  -  n e v e r  h a p p e n ,  I t  w i l l  b e  u s e d  f r o m  O f f i c e  b u i l d i n g s  
t o  M D  o f f i c e s ,  e t c ,  W h e r e  i t  w i l l  h a v e  t e l e  t h e r m o m e t e r s  e a r s p c u l u m s ,  
r e m o t e  s p h y g m o m a n o m e t e r s ,  e t c ,  b u t  n o *  f r o m  h o m e ,  ' 2 4  

( 7 0 0 - 1 0 6 - 0 6 )  I m p o r t a n t  a s p e c t :  E x a m p l e :  N o t e  t h a t  x - r a y s  h a v e  l e g a l  
s t a t u s ,  C o p y i n g  a n d  t r a n s m i t t i n g  t h e m  m a y  a f f e c t  r o e n t g e n o l o g i s t s  
l e g a l  s t a t u s  -  m a l p r a c t i c e ,  e t c ,  ? 2 b  

( 7 0 0 - 1 0 9 - 0 0 )  N e e < ^  f ° r  " c o n f e r e n c e  c a l l  "  c o n s u l t a t i o n  a t  m o r e  
e c o n o m i c a l  r a t e s ,  7 2 6  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  f o r  a c c e s s  t 0  p a r a m e d i c a l  a d v i c e  s u c h  a s  
p h y s i o - t h e r a p i s t s ,  7 2 7  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  f o r  g o v e r n m e n t  c o n t r o l  o f  c h a r g e s  a n d  f o r  
c e n t r a l i z e d  a c c o u n t i n g  t o  m i n i m i z e  p a p e r w o r k  f o r  b o t h  d o c t o r  a n d  
u s e r ,  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  f o r  s h i p  i n  e m p h a s i s  t o  p a y m e n t  f o r  k e e p i n g  
p o p u l a t i o n  w e l l  r a t h e r  t h a n  f o r  t r e a t i n g  s i c k n e s s  m e r e l y ,  c £ ,  
C h i n e s e ,  7 2 9  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  f o r  t r a i n i n g  i n  u s e  o f  s e r v i c e  b y  p a t i e n t s  a n d  
d o c t o r s  a l i k e ,  7 3 0  

( 7 0 0 - 1 0 9 - 0 0 )  N e e d  o f  i n s t a n t  a c c e s s  f o r  e m e r g e n c i e s ,  a n d  f o r  q u i c k  
r e s p o n s e  i n  p r i n c i p a l  l a n g u a g e s ,  7 3 1  

7 2 8  
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( 7 0 0 - 1  1  1 - 0 0 )  i f  t h e  n u m b e r  o f  d o c t o r s  i s  l i m i t e d  a n d  t h e s e  s e r v i c e s  
d o n ' t  m a k e  f o r  h i g h e r  u t i l i z a t i o n  o f  d o c t o r s '  t i m e ,  t h e n  u s e  i n  r u r a l  
a r e a s  i m p l i e s  t h o s e  i n  u r b a n  a r e a s  w i l l  b e  w o r s e  o f f ,  7 3 2  

( 7 0 0 - 1 1 1 - 0 0 )  l e l e m e d i c i h e  m a y  b e  v i a b l e ,  T e l e d l a g n o s i s  a s  h a v e  
d e s c r i b e d  i s  n o t  v i a b l e  -  u n l e s s  c r a m m e d  d o w n  p a t i e n t s  t h r o a t s  a l o n g  
w i t h  a  l o a d  o f  u s e l e s s  m e d i c i n e s ,  7 3 3  

( 7 0 0 - 1 1 1 - 0 1 3  A n d  t h e r e f o r e  w i l l  i n c r e a s e  e f f e c t i v e n e s s ,  w o n ' t  r e d u c e  
c o s t s ,  

» *  I n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  7 3 4  

( 7 0 0 - 1 1 1 - 0 1 )  O f  c o u r s e  
* *  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  

v e s t e d  i n t e r e s t e d ,  7 3 5  

( 7 0 0 - 1 1 1 - 0 1 )  S o  t h e  r o l e  o f  t h e  p a r a m e d i c  i n  t h e s e  c e n t r e s  c o u l d  b e  
c r u c i a l  

* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  
e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n a  c l i m i t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  7 3 6  

( 7 0 0 - 1 1 1 - 0 1 )  S o m e  y l l l t  s o m e  w o n ' t ,  T h e  d i f f e r e n c e s  m a t t e r ,  
* *  D o c t o r s  w i n  n o t  l i k e  i t *  a m o n S  o t n e r  r e a s o n s  b e c a u s e  i t  w i n  

e n c o u r a g e  p a t l e e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  
t h e y  l i k e ,  p a t i e n t s  a r e  b e i n d  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  7 3 7  

( 7 0 0 - 1 1 1 - 0 3 )  C n l y  I f  i t ' s  a  s u b s t i t u t e  
# *  F e a r ,  i m p e s o n a i i t y ,  i n c o m p e t e n c e ,  i a c k  o *  p s y c h 0 i 0 g c a i  

r e a s s u r a n c e ,  7 3 8  

( 7 0 0 - 1 1 1 - 0 4 )  M i s s e s  t h e  p o i n t  
* *  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o P i e ,  n o t  t e l e p h o n e s  a n d  

c o m m u n i c a t i o n s  a p p a r a t u s ,  7 3 9  

( 7 0 0 - 1 1 1 - 0 5 )  I n t e r e s t i n g  
# # M e d i c a i  p r a c t i t i o n e r s  t h e m s e l v e s  a r e  r e l u c t a n t  t o  t r a i n  

p a r a m e d i c a l  e q u i p m e n t  i n  l a r g e l y  p r o v i n c i a l l y - f u n d e d  i n s t i t u t i o n s ,  7 4 0  

( 7 0 0 - 1 1 3 - 0 0 )  H i e r a r c h y  o f  n e e d s :  I n  s o m e  c a s e s  R M D  w i l l  b e  a  
s u b s t i t u t e  f o r  a  f , t  f ,  v i s i t ,  I n  o t h e r  c a s e s  i t  w i n  b e  
c o m p l e m e n t a r y  t o  i t ,  I  d o n ' t  s e e  t o o  m a n y  p r o b l e m s ,  T h e  t e l e p h o n e  

6 2  



M I K E  2 Q - F E B - 7 5  1 7  s  3 5  3 1 f e 8 9  
s o r t 2 * f a n c y  d u m p  

h e l p s  a c c o m p l i s h  c e r t a i n  t h i n g s  o n e  c o u l d  n o t  o t h e r w i s e  d o  -  i t s  
c o m p l e m e n t a r y  t o  t h e  t o t a l  c o m m ,  p r o c e s s ,  H M D  i s  t h e  s a m e ,  I t  d o e s  
n o t  e l i m i n a t e  f a c e - t o - f a c e  v i s i t s  -  i t  m a y  i m p r o v e  t h e  q u a l i t y  o f  
f a c e - t o - f a c e  v i s i t s ,  7 4 1  

( 7 0 0 - 1 1 3 - 0 0 )  m i s  w i l l  r e l i e v e  t h e  D r ,  o f  t i m e - w a s t i n g  u n n e c e s s a r y  
c o n s u l t a t i o n s  a n d  g i v e  h i m  m © r e  t i m e  t o  d e a l  w i t h  t h e  i m p o r t a n t  
i s s u e s ,  D r s  w i l l  w e l c o m e  H M D  a n d  t h i n k ,  7 4 2  

( 7 0 0 - 1 1 3 - 0 0 )  W h a t  d o  w e  m e a n  b y  m e d i c a l  d i a g n o s i s ?  R e m o t e  d i a g n o s i s  
m a y  i d e n t i f y  a s p e c t s  o f  a i l m e n t s  w h i c h  r e q u i r e  f a c e - t o - f a c e  
( p h y s i c a l )  c o n t a c t  b e t w e e n  d r ,  &  p a t i e n t .  T h e  r e m o t e  s e r v i c e  m a y  
r e d u c e  t h e  l o a d  o f  p a t i e n t s  t o  h e l p  t h e  d r ,  d e a l  w i t h  t h e  m o s t  
" i m p o r t a n t "  c a s e s ,  ( T h e  a b o v e  a s s u m e s  a  2 - w a y  c a p a b i l i t y ,  m a y  b e  
s t a r t i n g  w i t h  a u d i o  o n l y ,  p r o g r e s s i n g  t o  2 - w a y  l i v e  v i d e o  b e t w e e n  d r ,  
a n d  p a t i e n t ,  t h e  d r ,  d e t e r m i n i n g  t h e  a p p r o p r i a t e  l e v e l  o f  
c o m m u n i c a t i o n ,  a u d i o  v i d e o  o r  f a c e  t o  f a c e , )  7 4 3  

( 7 0 0 - 1 1 5 - 0 0 )  G o o ^  p o i n t s  I  a g r e e ,  7 4 4  

( 7 0 0 - 1 1 5 - 0 0 )  j u d g i n g  f r o m  t h e  c o m m e n t s ,  t h e r e  a p p e a r  t o  b e  s e r i o u s  
d i f f i c u l t i e s  i n  e s t a b l i s h i n g  a  r e m o t e  d i a g n o s i s  s e r v i c e  a n d  m a k e  i t  
w o r k ,  T h e r e  s e e m  t o  b e  q u i t e  a  g a p  b e t w e e n  t h e  r e s e a r c h e r s  ( o r  
t e c h n o l o g i s t s )  a n d  t h e  o t h e r  g r o u p s ,  7 4 5  

( 7 0 0 - 1 1 6 - 0 1 )  I  a g r e e  
* *  R e a j  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  7 4 6  

( 7 0 0 - 1 1 6 - 0 1 )  j  s t r o n g l y  a g r e e  -  d o c t o r s  w i l l  f i g h t  I t  
* *  D o c t o r s  w i l l  n o t  l i k e  i t *  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i f c e .  P a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  7 4 7  

( 7 0 0 - 1 1 9 - 0 0 )  W h a t  w o u l d  h e l p  m o r e  i s  t o  o r g a n i z e  m o r e  e f f i c i e n t l y  t h e  
d o c t o r s  o r  h 0 s p i t a i s  w a y  o f  d o i n g  b u s i n e s s ,  7 4 8  

( 7 0 0 - 1 2 2 - 0 3 )  S o u n d s  l i k e  C M A  a  A M A J  
# *  T h e  C M A  ( C a n a d i a n  M e d i c a l  A s s o c i a t i o n )  w o u l d  o p p o s e  i t ,  7 4 9  

( 7 0 0 - 1 2 3 - 0 0 )  A  t e l e - p s y c h i a t r i s t  s e r v i c e  h a s  b e e n  v e r y  s u c c e s s f u l  
u s i n g  v i d e o p l a c e  l i n k  f r o m  t h e  B o s t o n  A i r p o r t  t o  a  m e n t a l  h e a l t h  
c l i n i c  a t  a  h o s p i t a l ,  7 5 0  

( 7 Q 0 - 1 2 3 - G 0 )  i  s e e  r e m o t e  m e d i c a l  d i a g n o s i s  a s  a  s u b s t i t u t e  r a t h e r  
t h a n  c o m p l e m e n t a r y  i n  t h e  s t r i c t  e c o n o m i c  s e n s e  o f  t h e s e  t e r m s ,  H e n c e  
i t  i s  i d e a l  f o r  r e m o t e  i s o l a t e d  a r e a s  w h e n  t h e  a l t e r n a t i v e  i s  
n o n - p r o f e s s i o n a l  m e d i c a l  c a r e  o r  n o n e  a t  a l l ,  i  s e e  i t  a s  i d e a l l y  
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u s e d  t o  a s s i s t  n u r s e s  a n d  p a r a - m e d i c a l  p r o f e s s i o n a l s  p a r t i c u l a r l y  f o r  
d i f f i c u l t  - t o - d i a g n o s e  c a s e s ,  7 5 1  

( 7 0 0 - 1 2 3 - 0 0 )  I  t h i n k  t h e  e c o n o m i e s  a r e  v e r y  a t t r a c t i v e  e s p e c i a l l y  
b e c a u s e  o f  i t s  p o t e n t i a l  f o r  m o r e  e f f i c i e n c y  f r o m  f l e x i b l e  
s c h e d u l i n g  1  7 5 2  

( 7 0 0 - 1 2 3 - 0 0 )  M a n y  i l l n e s s e s  r e q u i r e  t h e  p h y s i c i a n  t o  s e e  a n d  t o u c h  
t h e  p a t i e n t  i n  t h e  c o u r s e  o f  t r e a t m e n t ,  7 5 3  

( 7 0 0 - 1 2 3 - 0 0 )  M e n t a l  h e a l t h  p r o b l e m s  w o u l d  a p p e a r  t o  b e  t h e  m o s t  
a m e n a b l e  t o  t h e  i n n o v a t i o n s  s u g g e s t e d  h e r e  p r e c i s e l y  b e c a u s e  t h e  
m e n t a l  h e a l t h  p r o f e s s i o n a l  d o e s n ' t  g e n e r a l l y  n e e d  t o  s e e  t h e  p a t i e n t  
f a c e - t o - f a c e ,  j n  f a c t  t h e r e  i s  s o m e  e v i d e n c e  t h a t  t h e  t e l e - p s y c h i a t r y  
e x p e r i m e n t s  h a v e  s e r e n d i p i t o u s  f a l l o u t  i n  t h a t  t h e  m e d i u m  a p p a r e n t l y  
h e l p s  t h e  p a t i e n t  t o  o v e r c o m e  h i s  r e t i c e n c e  i n  t a l k i n g  a b u t  h i s  v e r y  
p e r s o n a l  p r o b l e m s .  7 5 4  

( 7 0 0 - 1 2 3 - 0 1 )  I  s e e  r e m o t e  m e d i c a l  d i a g n o s i s  a s  a  s u b s t i t u t e  r a t h e r  
t h a n  c o m p l e m e n t a r y  i n  t h e  s t r i c t  e c o n o m i c  s e n s e  o f  t h e s e  t e r m s ,  H e n c e  
i t  i s  i d e a l  f o r  r e m o t e  i s o l a t e d  a r e a s  w h e n  t h e  a l t e r n a t i v e  i s  
n o n - p r o f e s s i o n a l  m e d i c a l  c a r e  o r  n o n e  a t  a l l ,  I  s e e  i t  a s  I d e a l l y  

| u s e d  t o  a s s i s t  n u r s e s  a n d  p a r a - m e d i c a l  p r o f e s s i o n a l s  p a r t i c u l a r l y  t o r  
d i f f i c u l t  - t o - d i a Q n o s e  c a s e s .  

* *  I n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t n e r  t h a n  
c o m p l e m e n t ,  7 5 b  

( 7 0 0 - 1 2 3 - 0 1 )  I  t h i n k  t h i s  c o n c e p t  c o u l d  b e  t i e d  i n  w i t n  t h e  c o m m u n i t y  
c i l n i c  c o n c e p t ,  

# *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  
e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  7 5 6  

( 7 0 0 - 1 2 4 - 0 0 )  E a s e  o f  a c c e s s  t o  c a r e / a t t e n t i o n  m a y  i n c r e a s e  c a s e  l o a d  
r a t h e r  t h a n  i m p r o v e  e f f i c i e n c y  o f  t r e a t m e n t ,  7 5 7  

( 7 0 0 - 1 3 2 - 0 0 )  A g r e e  t h a t  t h e  m e d i c a l  p r o f e s s i o n  I s  v e r y  c o n s e r v a t i v e ,  
p e r h a p s  c o r r e c t l y  s o ,  b u t  t h e r e  a r e  d i s t i n c t  s i g n s  t h a t  t h e  a t t i t u d e  
i s  c h a n g i n 9  e g ,  C M A  s u p p o r t  o n  s C m , e  w o r k  i n  c o m p u t e r s  a n d  m e d i c l n e ,  7 5 8  

( 7 0 0 - 1 3 2 - 0 0 )  O H  i  
# *  D o c t o r s  w i l l  n o t  l i k e  i t ,  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  

e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
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l i k e ,  P a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  7 5 9  

( 7 0 0 * 1 3 2 * 0 1 )  S u r e l y  t h e  d o c t o r  w o u l d  d e t e c t  t r o u b l e  i e ,  i n t e l l i g e n c e  
p r o b l e m s  a n d  a r a n g e  o t h e r  m e a n s ,  

# *  L a c k  o f  d o c t o r  s u p p o r t *  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s *  p r o b l e m  
o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s .  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a o d o m e n ,  l e f t  s i d e  
f o r  f r i g h t *  e t c ,  7 6 0  

( 7 0 0 * 1 3 2 * 0 1  )  S u r e l y  w e  a r e  n o t  t a l k i n g  a b o u t  p r i o r i t i e s *  b u t  r a t h e r  
t h e  s y s t e m  i t s e l f ,  

* *  R e a l  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  7 6 1  

( 7 0 0 * 1 3 2 * 0 1 )  S y s t e m  d e s i g n  a  p r o b l e m .  I t  i s  v e r y  i m p o r t a n t  t o  h a v e  
m e d i c a l  p e o p l e  h e a d i n g  t h e  t e m a s  i n  t h e  d e v e l o p m e n t ,  

# *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p c i a i l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  7 6 2  

( 7 0 0 - 1 3 2 * 0 1 )  U s e f u l  -  U » 5 .  w o r k  a t  M a n s  G e n ,  S e e  a l s o  C B S  s t u d y  f o r  
U , S „  N a v y ,  

i  * *  W h y  n o t  v i s u a l  o n  T , v , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e p r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  7 6 3  

( 7 0 0 * 1 3 2 * 0 1 )  W h a t  a b o u t  h i s t o r y  t a k i n g  s y s t e m s ,  T h e i r  e f f i c a c y  s e e m s  
g o o d ,  

* *  P a t i e n t s  n o t  r e a l l y  o b j e c t i v e  a b o u t  o r  t r a i n e d  t o  i d e n t i f y  a n d  
c o m m u n i c a t e  s y m p t o m s ,  U s u a l l y  r e q u i r e s  Q  a n d  A  b e t w e e n  d o c t o r  a n d  
p a t i e n t .  A l l o w  h y p o c h o n d r i a c s  t o o  e a s y  a c c e s s  t o  " s y m p a t h e t i c  e a r s " ,  
-  S o m e  s y m p t o n / d i a g n o s i s  r e q u i r e s  v i s u a l / t a c t l i e / a u r a l  i n p u t s ,  7 6 4  

( 7 0 0 * 1 3 2 * 0 1 )  Y e s  
# *  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d ' t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , :  
i , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e *  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s *  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  7 6 5  

( 7 0 0 - 1 3 2 - 0 1 )  Y e s  
# *  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m q i c a l  s e r v i c e  f o r  

r e m o t e  a r e a s ,  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s *  
a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e  I H  R e m o t e  w a l k - i n  
d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ? , , ,  I  
t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  7 6 6  

( 7 0 0 - 1 3 2 - 0 1 )  Y e s  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i a u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  S o c i a l  b a c k l a s h  t o  
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t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  O f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  7 6 7  

( 7 0 0 - 1 3 2 - 0 2 )  A g a i n ,  e x a m i n e  h i s t o r y  t a k i n g  s y s t e m s ,  T h e  w o r k  i n  
S c o t l a n d  s h o w e d  c o n s i d e r a b l e  p r o m i s e ,  I t  d e a l t  w i t h  s t o m a c h s  p r o b l e m s  
I  b e l i e v e ,  a  c l a s s  o f  r a t h e r  d i f f u s e  s y m p t o m s ,  O t h e r  w o r k  h a s  g o n e  o n  
i n  t h e  u , s ,  I ' m  n o t  f a m i l i a r  w i t h  C a n a d i a n  w o r k ,  T h e s e  s y s t e m s  a r e  
t h e  f o r e r u n n e r  o f  m o r e  c o m p l e x  s y s t e m s ,  H o w e v e r ,  a s  I  n o t e d  i n  B o u n d  
1 ,  t h e y  a r e  u s e d  i n  a  h e a l t h  c o m p l e x ,  n o t  i n  t h e  h o m e ,  I n  t h i s  
e n v i r o n m e n t  t h e r e  i s  o t h e r  b a c k u p ,  s t i l l  n o t  t h e  d o c t o r ' s  o f f i c e  a s  
s u c h  a n a  m a n y  t h i n g s  c a n  b e  s p e e d u p  s o  a s  t o  a l l o w  t h e  p h y s i c i a n  t o  
d o  t h a t  f o r  w h i c h  h i s  t a l e n t s  a r e  r e a l l y  n e e d e d ,  

# #  N e c e s s a r y  t o  c o n r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  c o m p a r e  
t h e m  w i t h  r e a l  s y m p t o m s ,  7 6 8  

( 7 0 0 - 1 3 2 - 0 2 )  A g a i n ,  e x a m i n e  h i s t o r y  t a k i n g  s y s t e m s .  T h e  w o r k  i n  
S c o t l a n d  s h o w e d  c o n s i d e r a b l e  p r o m i s e ,  I t  d e a l t  w i t h  s t o m a c h s  p r o b l e m s  
I  b e l i e v e ,  a  c l a s s  o f  r a t h e r  d i f f u s e  s y m p t o m s ,  O t h e r  w o r k  h a s  g o n e  o n  
i n  t h e  U , S ,  I ' m  n o t  f a m i l i a r  w i t h  C a n a d i a n  w o r k .  T h e s e  s y s t e m s  a r e  

( t h e  f o r e r u n n e r  o f  m o r e  c o m p l e x  s y s t e m s ,  H o w e v e r ,  a s  I  n o t e d  i n  R o u n d  
1 ,  t h e y  a r e  u s e d  i n  a  h e a l t h  c o m p l e x ,  n o t  i n  t h e  h o m e ,  i n  t h i s  
e n v i r o n m e n t  t h e r e  i s  o t h e r  b a c k u p ,  S t i l l  n o t  t h e  d o c t o r ' s  o f f i c e  a s  
s u c h  a n d  m a n y  t h i n g s  c a n  b e  s p e e d u p  s o  a s  t o  a l l o w  t h e  p h y s i c i a n  t o  
d o  t h a t  f o r  w h i c h  h i s  t a l e n t s  a r e  r e a l l y  n e e d e d ,  

* *  N o t  m e r e l y  t h e  i m p e r s o n a l i t y ,  M a n y  p a t i e n t s  c a n n o t  d e s c r i b e  
t h e i r  o w n  s y m p t o m s ,  M a n y  s y m p t o m s  a r e  d i f f i c u l t  f o r  a n y  l a y m a n  t o  
d e s c r i b e .  I n  e f f e c t  t h i s  s y s t e m  m a k e s  t h e  p a t i e n t  h i s / h e r  o w n  
d i a g n o s t i c i a n ,  7 6 9  

( 7 0 0 - 1 3 2 - 0 2 )  I n  p a r t ,  y e s ,  
# #  T h e  a d v a n t a g e  i n  p h y s i c a l l y  s e e i n 9  t h e  p a t i e n t  a n d  b e i n g  a b i e  t o  

e x a m i n e ,  t o u c h  a n d  a s s e s s  t h e  m a l a d y ,  G r e a t e r  p o s s i b i l i t y  o f  e r r o r  i n  
j u d g e m e n t  o n  d i a g n o s i s ,  7 7 0  

( 7 0 0 - 1 3 2 - 0 4 )  N c r  w i t h  o t h e r  a p p a r a t u s  s u c h  a s  s c a l p e l s ,  c a r d i a c  
m o n i t o r s  , , ,  s u r e i y  t h i s  C o n f u s e s  t h e  t 0 o i  w i t h  i t s  u s e ,  

# »  T h e  d o c t o r ' s  j o b  i s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  
c o m m u n i c a t i o n s  a p p a r a t u s ,  7 7 1  

( 7 0 0 - 1 3 2 - 0 6 )  Y e s  
* #  T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d e c o r s  a r e  n o t  

a v a i l a b l e ,  A  n u r s e  o f  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  7 7 2  

( 7 0 0 - 1 3 5 - 0 0 )  C o m m e n t  o n  b e t t e r  u s e  o f  d o c t o r s *  t i m e  b y  o t h e r  s u b j e c t s  
' t h u s  m o r e  t i m e  f o r  d i a g n o s i s ,  7 7 3  
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(700-135-00) The remote work center concept might be applied when a 
trained staff could assist the patients thus assuring doctors got 
better and more accurate answers, 774 

(700-135-01) Agree, 
** It would permit a more complete and efficient medical service 

for remote areas, as well as a service in hazardous weather 
conditions, as long as communications links are operative IM Pemote 
walk-in diagnostic centres, staffed by technicians rather than 
doctors? I think it's a oood possibility and there is a need, 775 

(700-135-03) Need ability to discuss problems with doctors regardless 
of amount of remote nosing down if patient wants to, 

## Fear, impersonality, imcompetence, lack of psychological 
reassurance, lib 

(700-135-04) Good, 
** The doctor's job is to work with people, not telephones and 

communications apparatus, 777 

(700-141-00) As soon as pioneer doctors increase their throughput (or 
$) and perhaps their batting average, many other doctors will climb 

I on board, Look at the experience with medicare in Canada, Not many 
doctors opted out of the system, 778 

(700-141-00) some experiments have shown that patients often prefer 
dealing with Computers or remote medical systems, The systems tend t0 
reduce some of the fear associated with visiting doctors and patients 
will talk more freely about taboo subjects, 779 

(700-141-00) The basic assumption in many of these comments is that 
the doctor never or rar«iy makes mistakes, while electronic 
interfaces will cause them, I can't buy that. Good and bad doctors 
exist today and will so in the future, Quality of medical care will 
still depend mere on the person involved in the interpretation than 
the tools used, 780 

(700-201-00) True 781 

(700-201-00) True 782 

(700-201-00) True 783 

(700-201-00) True 784 

(700-203-00) For many problems a good interactive dlagnosistic system 
would help, FCF5 is simulating patients for exam purposes across 
Canada in Oct, 785 
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( 7 0 0 - 2 0 3 - 0 0 )  F o r  m a n y  p r o b l e m s  a  g o o d  I n t e r a c t i v e  d i a 9 n o s i s t i c  s y s t e m  
w o u l d  h e l p ,  R C P S  i s  s i m u l a t i n g  p a t i e n t s  f o r  e x a m  p u r p o s e s  a c r o s s  
C a n a d a  i n  O c t ,  7 8 6  

( 7 0 0 - 2 0 3 - 0 0 )  I  s e e  s u c h  a  s y s t e m  a l s o  s e r v i n g  t h e  p u r p o s e  o f  l e a r n i n g  
o n  t h e  p a r t  o f  t h e  u s e r ,  I  m a y  n o t  h a v e  c a n c e r  b u t  I  w o u l d  b e  
i n t e r e s t e d  i n  h o w  i t  i s  d i a g n o s e d  b y  e n t e r i n g  w h a t  I  t h o u g h t  w e r e  t h e  
s y m p t o m s ,  7 8 7  

( 7 0 0 - 2 0 3 - 0 0 )  S t u d e n t s  p r o b a b l y  a  h e a l t h i e r  g r o u p  b e c a u s e  o f  l o w e r  
a g e ,  7 8 8  

( 7 0 0 - 2 0 3 - 0 1 )  A g r e e  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  S o c i a l  o a c K i a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r *  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t l z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  7 8 9  

( 7 0 0 - 2 0 3 - 0 1 )  A l r e a d y  b e i n g  c o n e  a t  U  o f  A  h o s p i t a l ,  
i  * *  I  l i x e  t h e  i a e a  a n < 3  w o u i d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  
f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  q u i p m e n t . s  i e ,  
s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s *  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  7 9 0  

( 7 0 0 " 2 0 3 - 0 1 )  C r e a t i n g  s u c h  s y s t e m s  f 0 r  s p e c i a l  c a s e s  s u r e  h e l p s  m e d i c  
c l a r i f y  t h e i r  o w n  d i a g n o s t i c  s t r a t e g i e s ,  

* #  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n . m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  7 9 1  

( 7 0 0 - 2 0 3 - 0 1 )  D i a g r a m s  c o u l d  b e  u s e d  o n  C R T  
* *  l a c k  o f  d o c t o r  s u p p 0 r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  7 9 2  

( 7 0 0 - 2 0 3 - 0 1 )  D i s a g r e e  -  d o n ' t  s e e  n e e d  f o r  m a n y  s y s t e m s  
* *  D o c t o r s  w i n  n o t  l i n e  i t *  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i n  

e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l l f c e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  7 9 3  

( 7 0 0 - 2 0 3 - 0 1 )  F o r  t h e  m e d i c  w h o  " r u n s "  5 0  -  7 5  p a t i e n t s  a  d a y  t h r o u g h  
h i s  o f f i c e  -  y e s }  B u t  n o t  t h e  o t h e r s  w h o  a r e  t r y i n g  t o  o 0  a  g o o O  J o O  
a n d  n o t  m a k e  t h e m s e l v e s  r i c n .  
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* *  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  
v e s t e d  i n t e r e s t e d ,  7 9 4  

C 7 0 Q » 2 Q 3 * Q i )  S h o u l d  r e a d  c u r r e n t  l i t r a t u r e  o n  p r o b l e m s  o f  f i l t e r  
s y s t e m s  i n  d i a g n o s i s ,  R e c e n t  t h e s i s  U  o f  A  H e a l t h  A d m i n ,  o n  c l e r k *  
n u r s e ,  m e d i c  a s s e s s m e n t s  o f  p a t i e n t s  i n  e m e r g e n c y  w a r d s ,  

# *  p a t i e n t s  n o t  r e a l l y  o b j e c t i v e  a b o u t  o r  t r a i n e d  t o  i d e n t i f y  a n d  
c o m m u n i c a t e  s y m p t o m s ,  U s u a l l y  r e q u i r e s  0  a n d  A  b e t w e e n  d o c t o r  a n d  
p a t i e n t ,  A l l o w s  h y p o c h o n d r i a c s  t o o  e a s y  a c c e s s  t o  " s y m p a t h e t i c  e a r s " .  
S o m e  s y m p t o n / d i a g n o s i s  r e q u i r e s  v i s u a l  / t a c t i l e / a u r a l  i n p u t s ,  7 9 5  

( 7 O Q - 2 0 3 - O 1  5  w o u l d  c e  p o s s i b l e  w h e n  c o n d i t i o n s  w a r r a n t  m o r e  i n  d e p t h  
k i n d  o f  d i a g n o s i s ,  

* *  W h y  n o t  v i s u a l  o n  T „ V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  *  
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  7 9 6  

( 7 0 0 - 2 0 3 * 0 1 )  W o u l d  h e l p  i n  N o r t h e r n  C a n a d a ,  
# *  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m a i c a l  s e r v i c e  t o r  

r e m o t e  a r e a s »  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  c o n d i t i o n s *  
a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e , , , . R e m o t e  w a l k - i n  
d i a g n o s t i c  c e n t r e s ,  s t a f f e d  b ¥  t e c h n i c i a n s  r a t h e r  t h a n  d o c t o r s ?  I  
t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  i s  a  n e e d ,  7 9 7  

( 7 0 0 * 2 0 3 * 0 2 )  T h e r e  i s  a  h i e r a r c h y ,  H a v i n g  w 0 r K e d  w i t h  m e d i c s  a n d  h a v e  
a n  h o n o r a r y  a p p t m  i n  M e d ,  t h i s  e d u c a t o r  s h o u l d  o p e n  h i s  e y e s  t o  t h e  
f a c t  t h a t  m d l c s  v e r y  f r e q u e n t l y  a r e  i m p r e c i s e  i n  t h e i r  d i a g n o s i s ,  

# # T o o  i m p r e c i s e ,  H o w  a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  
v i t a l  b o d y  r e a d i n g s ?  7 9 8  

( 7 0 0 * 2 0 3 - 0 2 )  U s e  i n t e r a c t i v e  s y s t e m  w i t h  C o m p .  
# *  N o t  m e r e l y  t h e  i m p e r s o n a l i t y ,  M a n y  p a t i e n t s  c a n n o t  d e s c r i b e  

t h e i r  o w n  s y m p t o m s ,  M a n y  s y m p t o m s  a r e  d i f f i c u l t  f o r  a n y  l a y m a n  t o  
d e s c r i b e ,  i n  e f f e c t  t h i s  s y s t e m  m a k e s  t h e  p a t i e n t  h i s / h e r  o w n  
d i a g n o s t i c i a n ,  7 9 9  

( 7 0 0 * 2 0 3 * 0 2 )  U s e  i n t e r a c t i v e  s y s t e m  w i t h  C o m p ,  
# *  T h e  a d v a n t a g e  i n  p h y s i c a l l y  s e e i n g  t h e  p a t i e n t  a n d  b e i n g  a b l e  t o  

e x a m i n e *  t o u c h  a n d  a s s e s s  t h e  m a l a d y ,  G r e a t e r  p o s s i b i l i t y  o f  e r r o r  i n  
j u d g e m e n t  o n  d i a g n o s i s ,  8 0 0  

( 7 0 0 - 2 0 3 * 0 3 )  P s y c h o l o g i c a l  a s s u r a n c e  m a y  b e  n e e d e d .  B u t  I  t h i n k  t h e r e  
a r e  m a n y  t o d a y  w h o  w o u l d  l e a r n  m o r e  a b o u t  t h e i r  b o d i e s  -  a n d  r e d u c e  
f e a r ,  

* *  F e a r ,  i m p e r s o n a l i t y *  i n c o m p e t e n c e ,  l a c k  o f  p s y c h o l o g i c a l  
r e a s s u r a n c e ,  8 0 1  

( 7 0 0 * 2 0 3 * 0 4 )  H a s n ' t  b e e n  i n  a  n e d l c s  o f f i c e  l a t e l y ,  
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# *  T h e  d o c t o r ' s  j o b  I s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  
c o m m u n i c a t i o n s  a p p a r a t u s ,  8 0 2  

( 7 0 0 - 2 Q 3 - Q 6 )  A g r e e  
* *  B e n e f i c i a l  t o  m o t h e r  o f  s m a l l  c h i l d r e n  w i t h  c h i l d h o o d  d i s e a s e s  

a n d  o t h e r  p r o b l e m s  a s s o c i a t e d  w i t h  t h e i r  a g e ,  R e m o v e s  t h e  n e e d  t o  
t a k e  s i c k  c h i l d r e n  i n t o  d o c t o r ' s  o f f i c e ,  8 0 3  

( 7 0 0 - 2 0 3 - 0 6 )  O K ,  B u t  m a n y  c a l l s  a r e  f o r  t h i n g s  l i k e  c o l d s *  c h i l d h o o d  
d i s e a s e s ,  e t c ,  

* *  P a t i e n t s  c a n n o t  p o s s i b l y  k n o w  c e r t a i n  a s p e c t s  o f  t h e i r  i l l n e s s  -
h y p e r t e n s i o n  •  a n e m i a  -  l o w  o r  h i g h  b l o o d  s u g a r ,  M a n y  i l l n e s s e s  a r e  
v e r y  m u c h  a l i k e  a t  c e r t a i n  p e r i o d s  *  p a t i e n t s  t e n d  t o  e m p h a s i s  
c e r t a i n  t h i n g s  o f  l i t t l e  i m p o r t a n c e  a n d  f o r g e t  m a j o r  s y m p t o m s ,  A  f e w  
m a j o r  e r r o r s  i n  d i a g n o s i s  a n d  p a t i e n t s  w o u l d  n o t  u s e  s y s t e m  -  d o c t o r s  
c o u l d  b e  s u e d  a n d  r e f u s e  t o  u s e  s y s t e m  a s  w e l l ,  8 0 4  

( 7 0 0 - 2 0 5 - 0 0 )  N o n e  8 0 5  

£ 7 0 0 - 2 0 5 - 0 0 )  N o n e  8 0 6  

£ 7 0 0 - 2 0 5 - 0 0 )  N o r m a l  r e a c t i o n s  c a n  b e  o v e r c o m e  w i t h  e d u c a t i o n  e n d  t i m e  
( a n d  c o n t i n u e d  p o o r  p r a c t i c e s  o f  d o c t o r s  f i e ,  n o  h o u s e  c a l l s ) ,  8 0 7  

( 7 0 0 - 2 0 5 - 0 1 )  R i g h t  
# *  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , 8  
i , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s ,  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  8 0 8  

C 7 0 0 * 2 0 5 - 0 i )  H i g h t  
* *  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  s o c i a l  b a c k l a s n  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r ,  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  8 0 9  

£ 7 0 0 - 2 0 5 - 0 1 )  R i g h t  
* *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  8 1 0  

£ 7 0 0 - 2 0 5 - 0 2 )  W h y  n o t ?  
* *  T o o  I m p r e c i s e ,  H o w  a b o u t  r e m o t e  s e n s o r s  t o  r e c o r d  a n d  t r a n s m i t  

v i t a l  b o d y  r e a d i n g s ?  8 1 1  

£ 7 0 0 - 2 0 5 - 0 6 )  R i g h t  
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* #  T h i s  s e r v i c e  w o u l d  h e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a r e  
n o t  a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n ,  8 1 2  

( 7 0 0 - 2 1 1 * 0 0 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

* *  W h y  n o t  v i s u a l  o n  1 , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -
u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  *  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  8 1 3  

( 7 0 0 * 2 1 1 * 0 1 )  A g r e e  
* *  H o w e v e r #  t h i s  i s  a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  

w i l l  p r o b a b l y  t a k e  p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  
c l i n i c s  w h e r e  p a t i e n t s  b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  
c l i n i c s  b e c o m e  t e c h n o l o g i c a l  s a t e l l i t e s  o f  l a r g e r  m e d i c a l  c e n t r e s ,  8 1 4  

( 7 0 0 * 2 1 1 * 0 1 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

* *  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  
f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , !  i e ,  
s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s  3  t e m p e r a t u r e #  p u l m o n a r y  
f u n c t i o n s #  c a r d i a c  p a t t e r n s #  e t c , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y ,  8 1 5  

( 7 0 0 * 2 1 1 * 0 1 )  F i r s t  s y s t e m s  w i l l  b e  s i m p l e  b u t  t h e s e  a d d i t i o n a l  
f e a t u r e s  w i l l  b e  l a t e r  a d d e d ,  

* *  I t  w o u l d  p e r m i t  a  m o r e  c o m p l e t e  a n d  e f f i c i e n t  m e d i c a l  s e r v i c e  
f o r  r e m o t e  a r e a s #  a s  w e l l  a s  a  s e r v i c e  i n  h a z a r d o u s  w e a t h e r  
c o n d i t i o n s #  a s  l o n g  a s  c o m m u n i c a t i o n s  l i n k s  a r e  o p e r a t i v e .  R e m o t e  
w a l k - i n  d i a g n o s t i c  c e n t r e s #  s t a f f e d  b y  t e c h n i c i a n s  r a t h e r  t h a n  
d o c t o r s ?  I  t h i n k  i t ' s  a  g o o d  p o s s i b i l i t y  a n d  t h e r e  I s  a  n e e d ,  8 1 6  

( 7 0 0 * 2 1 1 * 0 1 )  I f  i t  i s  q u i c k e r #  b e t t e r  o r  m o r e  c o n v e n i e n t #  i t  w i l l  
p r o g r e s s i v e l y  o v e r c o m e  i p i t i a l  r e s i s t a n c e  a n d  f e a r s ,  

* *  D o c t o r s  w i l l  n o t  l i k e  i t #  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w i l l  
e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  
I n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  8 1 7  

( 7 0 0 * 2 1 1 * 0 1 )  I f  i t  i s  q u i c k e r #  b e t t e r  o r  m o r e  c o n v e n i e n t ,  i t  w i l l  
p r o g r e s s i v e l y  o v e r c o m e  i n i t i a l  r e s i s t a n c e  a n d  f e a r s ,  

* *  i n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  i s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  8 1 8  

( 7 0 0 - 2 1 1 * 0 1 )  P r o g r e s s i v e  w i n g  w i l l  w e l c o m e  i t #  c o n s e r v a t i v e s  w i n  
o p p o s e  i t #  i n  d u e  c o u r s e  i t  w i l l  b e c o m e  a c c e p t e d ,  

# #  L o b b y i n g  o n  b e h a l f  o f  t h e  m e d i c a l  p r o f e s s i o n  -  t o  s a f e g u a r d  a  
v e s t e d  i n t e r e s t e d ,  8 1 9  

7 1  
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C700-2ll»02) First systems will be simple but these additional 
features will be later added, 
#* Too imprecise, How about remote sensors to record and transmit 

vital body readings? 820 

(700-211*02) Progressive winq will welcome it, conservatives will 
oppose it, in due course it will become accepted, 
*# Opposition by prof, medical practioner will discourage, 821 

(700-211-03) Progressive winq will welcome it, conservatives will 
oppose it, in due course it will become accepted, 
** The CMA (Canadian Medical Association) would oppose it, 822 

(700-211*05) Progressive wing, will welcome it, conservatives will 
oppose it, in due course it will be accepted, 
** Medical practitioners themselves are reluctant to train 

paramedical equipment in largely provincially - funded institutions, 823 

(700-211-06) Agree 
** This service would be ideal in remote areas where doctors are 

not available, A nurse or a para-medical worker could carry out the 
doctor's instructions, 824 

(700-212-01) These would strongly enhance the services acceptance, 
Daily checK-in on "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? opportunity to 
detect abnormal signs early, 
#* I like the idea and would even wish to see the terminal 

facilities extended to include more complex interface equipment,: ie, 
such that a patient's (subscriber's) temperature, pulmonary 
functions, cardiac patterns# etc,,, could be monitored directly. 825 

(700-212-01) These w0uld strongly enhance tne services acceptance. 
Daily check-in on "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? Opportunity to 
detect abnormal signs early. 

*# Why not visual on I,V,? Could magnify area of body involved -
use of colour could be Important, More personal * less risk of gross 
errors, 626 

(700-212-02) These would strongly enhance the services acceptance, 
Daily check-in on "Health machine" (similar to Airport explosives 
scanners) as I enter the outer office of where I work? Opportunity to 
detect abnormal signs early, 

** Too imprecise, HOW about remote sensors to record and transmit 
vital body readings? 827 

(700-212-06) These would strongly enhance the services acceptance, 
Daily check-in on "Health machine" (similar to Airport explosives 
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s c a n n e r s )  a s  X  e n t e r  t h e  o u t e r  o f f i c e  o f  w h e r e  I  w o r k ?  O p p o r t u n i t y  t o  
d e t e c t  b n o r m a l  s i g n s  e a r l y ,  

# * T h i s  s e r v i c e  w o u l d  b e  i d e a l  i n  r e m o t e  a r e a s  w h e r e  d o c t o r s  a e  n o t  
a v a i l a b l e ,  A  n u r s e  o r  a  p a r a - m e d i c a l  w o r k e r  c o u l d  c a r r y  o u t  t h e  
d o c t o r ' s  i n s t r u c t i o n s ,  8 2 8  

C 7 0 0 - 2 1 3 - 0 Q )  o n e  o f  t h e  w a y s  t o  i n c r e a s e  a n d  p r o b a b l y  i m p r o v e  m e d i c a l  
s e r v i c e  t o  t h e  g e n e r a l  p u b l i c  i s  t o  u s e  t e l e c o m m u n i c a t i o n s  
t e c h n o l o g y ,  B a s i c  p o p u l a t i o n  g r o w t h  a n d  g r o w i n g  m e d i c a l  n e e d s  a r e  n o t  
n o w  b e i n g  m e t ,  t h u s  t h e  n e e d  i s  r e a l ,  8 2 9  

( 7 0 0 - 2 1 3 - 0 1 )  A g r e e ,  
* *  F e a i  n e e d  i s  f o r  e m e r g e n c y  s e r v i c e s  f i r s t ,  8 3 0  

( 7 0 0 - 2 1 3 - 0 1 )  B u t  w i t h  v i d e o  i n f o r m a t i o n  t h e  d o c t o r  w o u l d  h a v e  t h e  
s a m e  i n f o ,  a s  i n  t h e  o f f i c e ,  

* #  M a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  i n t e l l i g e n c e  l v e l s ,  C h e s t  m a y  b e  
n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  f o r  r i g h t ,  e t c ,  8 3 1  

( 7 0 0 - 2 1 3 - 0 1 )  I t ' s  a l r e a d y  h i g h ,  
* *  L a c x  o f  d o c t o r  s u p p o r t *  p o s s i b i l i t i e s  o *  m i s d i a g n o s i s ,  p r o b l e m  

o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a ,  8 3 2  

( 7 0 0 - 2 1 3 - 0 1 )  N e w  Y o r k  u s i n g  c u r r e n t l y  b e t w e e n  a i r p o r t  a n d  h o s p i t a l ,  
* *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b 0 d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  8 3 3  

( 7 0 0 - 2 1 3 - 0 1 )  R i g h t  o n  -  t h e  f a c t s ,  
* *  I  l i k e  t h e  i d e a  a n d  w o u ^ d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t :  
i , e , ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' )  t e m p e r a t u r e ,  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r s *  e t c , , . c o u l d  b e  m o n i t o r e d  d i r e c t l y *  8 3 4  

( 7 0 0 - 2 1 3 - 0 1 )  R i g h t  o n .  
# #  T e c h n o l o g y  c a n / i s  d e v e l o p i n g  d i a g n o s t i c  t e c h n i q u e s  t h a t  c a n  

e l i m i n a t e  n e e d  f o r  d o c t o r s  o n  m a n y  c o u n t s ,  S o c i a l  b a c k l a s h  t o  
t e c h n o l o g i c a l  m e d i c i n e  c a n  d i s c o u r a g e  t h i s  s e r v i c e ,  H o w e v e r *  t h i s  i s  
a  p r i m e  s e r v i c e  o f  t h e  f u t u r e  a n d  c l i m a t i z a t i o n  w i l l  p r o b a b l y  t a k e  
p l a c e  t h r o u g h  t h e  a r e a  o f  c o m m u n i t y  m e d i c i n e  c l i n i c s  w h e r e  p a t i e n t s  
b e c o m e  c o n d i t i o n e d  t o  t h e  s e r v i c e  a s  t h e  c l i n i c s  b e c o m e  t e c h n o l o g i c a l  
s a t e l l i t e s  o f  l a r g e  i n t e r n a t i o n a l  m e d i c a l  c e n t r e s ,  8 3 5  

( 7 0 0 - 2 1 3 - 0 1 )  T h a t ' s  n o t  a l l *  b a d  d o c t o r s  m a k e  t h e i r  s h a r e  o f  m i s t a k e s  
t o o ,  

# #  D o c t o r s  w i n  n o t  l i k e  i t *  a m o n g  o t h e r  r e a s o n s  b e c a u s e  i t  w w l n  
e n c o u r a g e  p a t i e n t s  t o  t r y  a  n u m b e r  o f  s y s t e m s  t o  g e t  a  d i a g n o s i s  t h e y  
l i k e ,  p a t i e n t s  a r e  b e i n g  c o n d i t i o n e d  b y  h e a l t h  c a r e  s e r v i c e s  a n d  

' i n s u r a n c e  t o  e x p e c t  b e t t e r  s e r v i c e ,  8 3 b  
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(700-213*013 We may need the substitute service, 
** Incompetence'of planners/designers and especially 

decision-maKers, Fact it is perceived as substitute rather than 
complement, *37 

(700-213-01) Yes, it the public allows, 
** Lobbying en behalf of the medical profession - to safeguard a 

vested interested, 838 

(700-213-02) Disagree, 
»* The advantage in physically seeing the patient and being able to 

examine, touch and assess the paiady, Greater possibility of error in 
judgement diagnosis, 839 

(700-213-02) Good, 
** Not merely the impersonality, Many patients cannot describe 

their own symptoms, Many symptoms are difficult for any layman to 
describe, In effect this ystem maXes the patient his/her own 
diagnostician, 840 

(700-213-02) Net necessarily so, 
** Necessary to control the patient's subjective answers and 

compare them with real symptoms, 841 

(700-213-02) Technology is here to do it now, 
** Too imprecise,, How about remote sensors to record and transmit 

vital body readings? 842 

(700-213-03) This has been disproven by telephone person (?) already, 843 

(700-216-00) The remote area application, though valid, seems to be 
outside the intent of the original question, 844 

(700-216-00) These are serious problems, 845 

(700-216-00) These factors might slow down the advent of the service, 
but it will ultimately come if it is needed. Development of more 
highly automated diagnostic techniques may come soon enough to render 
it unnecessary, 846 

(700-216-01) Use of remote sensors or diagnostic measurements implies 
a diagnostic centre rather than home use, Such equipment would 
require frequent calibration, and maintenance to assure reliability, 
** I would permit a more complete and efficient medical service for 

remote areas, as well as a service In hazardous weather conditions, 
as long as communications HnXs are operative, Remote waiK-in 
diagnostic centres, staffed by technicians rather than doctors? I 
thinX it's a good possibility and there is a need, 847 
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(700-218-00) My sister is an MD and she says her major need is to be 
able to refer problems to labs and specialists quickly and get Quick. 
answers based on current state of the art knowledge bach, - ie, 
professional use rather than home use or the doctor paying a house 
cal being able to use the system to consult specialists from the 
patients home, 848 

(700-218-01) Colour is essential as is the facility for video input 
(perhaps slow-scare) from the home terminal, 

** Why not visual on T,v,? Could magnify area of body involved -
use of colour could be important, More personal - less risk of gross 
errors, 849 

(700-301-00) B,S, If a doctor's job is to make the sick well, these 
objections are irrelevant, To the extent they represent real 
problems, other solutions will be found, 850 

(700-301-00) undoubtedly to be expected, 851 

(700-303-00) it would be an excellent device for preventive or 
anticipatory medicine rather than the normal, and inefficient 
reactive type now practiced, 852 

(700-303-01) Very good, 
#* I like the idea and would even wish to see the terminal 

facilities extended to include more complex interface equipment,: 
i,e, such that a patient's (subscriber's) temperature* pulmonary 
functions* cardiac patterns* etc,,, could be monitored directly, 853 

(700-303-01) very g0od, 
** Why not visual on T,V,? Could magnify area of body involved -

use of colour could be important, More personal • less risk of gross 
errors, 854 

(700-303-01) You better believe it 
## Lohbylng 0n behalf 0t the medical profession - to safeguard a 

vested interested, 855 

(700-303-06) it would be useful even in urban areas especially for 
long term out patients 
*# This service would be ideal in remote areas where doctors are 

not available, A nurse or a para-medical worker could carry out the 
doctor's instructions, 856 

(700-305-00) Maybe, but not likely to be controlling, What may be a 
problem is that well taken points'in 1, 2, 3 will, when made by 
professions, be dismissed as reactionary, 857 

(700-305-01) Agree 
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* *  I n c o m p e t e n c e  o f  p l a n n e r s / d e s i g n e r s  a n d  e s p e c i a l l y  
d e c i s i o n - m a k e r s ,  F a c t  i t  I s  p e r c e i v e d  a s  s u b s t i t u t e  r a t h e r  t h a n  
c o m p l e m e n t ,  8 5 8  

( 7 0 0 - 3 0 5 - 0 1 )  Y e s ,  b u t  v e r y  d o u b t f u l  i m p a c t  o n  b e h a v i o u r  p a t t e r n ,  
* #  I  l i k e  t h e  i d e a  a n d  w o u l d  e v e n  w i s h  t o  s e e  t h e  t e r m i n a l  

f a c i l i t i e s  e x t e n d e d  t o  i n c l u d e  m o r e  c o m p l e x  i n t e r f a c e  e q u i p m e n t , :  
I , e ,  s u c h  t h a t  a  p a t i e n t ' s  ( s u b s c r i b e r ' s )  t e m p e r a t u r e *  p u l m o n a r y  
f u n c t i o n s ,  c a r d i a c  p a t t e r n s *  e t c , , ,  c o u l d  b e  m o n i t o r e d  d i r e c t l y .  8 5 9  

( 7 0 0 - 3 0 5 - 0 2 )  W e l l  t a k e n  p o i n t s ,  I  a g r e e ,  
* #  N e c e s s a r y  t o  c o n t r o l  t h e  p a t i e n t ' s  s u b j e c t i v e  a n s w e r s  a n d  

c o m p a r e  t h e m  w i t h  r e a l  s y m p t o m s ,  8 6 0  

( 7 0 0 - 3 0 7 - 0 1 )  P r o b a b l y  t r u e ,  V i d e o  m i g h t  o b v i a t e  t h i s , -  m a y  b e  g r o s s l y  
i n  e r r o r  i n  s o m e  i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  
a b d o m e n ,  l e f t  s i d e  t o r  r i g h t ,  e t c , , ,  8 6 1  

( 7 0 0 - 3 0 7 - 0 1 )  Y e s ,  
* *  W h y  n o t  v i s u a l  o n  T , V , ?  C o u l d  m a g n i f y  a r e a  o f  b o d y  i n v o l v e d  -

u s e  o f  c o l o u r  c o u l d  b e  i m p o r t a n t ,  M o r e  p e r s o n a l  -  l e s s  r i s k  o f  g r o s s  
e r r o r s ,  8 6 2  

( 7 0 0 - 3 0 7 - 0 4 )  H e  ( o r  s h e )  i s  w o r k i n g  w i t h  p e o p l e  -  p e o p l e  w h o  m i g h t  
n o t  g e t  a n y  c a r e  o t h e r w i s e ,  

# *  T h e  d o c t o r ' s  j o p  i s  t o  w o r k  w i t h  p e o p l e ,  n o t  t e l e p h o n e s  a n d  
c o m m u n i c a t i o n s  a p p a r a t u s ,  8 6 3  

( 7 0 0 - 5 0 4 - 0 0 )  I n  m e d i c i n e ,  p e r s o n a l  c o n t a c t  i s  a l m o s t  e s s e n t i a l ,  8 6 4  

( 7 0 0 - 5 0 5 - 0 0 )  P e o p l e  w i l l  f e e l  t h a t  t h i s  s y s t e m  i s  m a k i n g  t h e m  l e s s  o f  
a  p e r s o n  t h a n  t h e y  n o w  a r e  i n  o u r  s o c i e t y ,  8 6 5  

( 7 o o - 5 o 5 - o i )  I  a g r e e  v e r y  m u c h  w i t h  t h i s  w o m a n ,  
* #  s o m e  p e o p l e  w o u l d  f e e l  t h i s  s e r v i c e  t o  b e  t o o  c o l d  a n d  

i m p e r s o n a l  t h u s  d i s c o u r a g i n g  i t s  d e v e l o p m e n t ,  I  m y s e l f  t h i n k  i t  m i g h t  
s a v e  a  l o t  o f  w a s t e d  t i m e  s i t t i n g  f o r  h o u r s  i n  a  d o c t o r ' s  t o  s p e n d  
f i v e  m i n u t e s  i n  h i s  o f f i c e  f o r  h i s  d i a g n o s i s ,  8 6 6  

( 7 0 0 - 6 0 2 - 0 0 )  A c o n s c i e n t i o u s  d o c t o r  w o u l d  b e  r e l u c t a n t  t o  d i a g n o s e  
U n d e r  s u c h  c o n d i t i o n ,  8 6 7  

( 7 0 0 - 6 0 2 - 0 0 )  i  f e e l  d o c t o r s  w o u l d  b e  b u s i e r  t h a n  e v e r  i f  t h i s  s e r v i c e  
d e v e l o p s  -  a l s o  t h e  r i s k  o f  w r o n g  t r e a t m e n t  i s  t o o  g r e a t  -  d r u g s  
b e i n g  p r e s c r i b e d  w h i c h  d o u l d  h a v e  d i s a s t r o u s  e f f e c t s  o n  p e r s o n  w i t h  
u n k n o w n  h i g h  b l o o d  p r e s s u r e ,  e t c ,  8 6 8  

( 7 0 0 - 6 0 2 - 0 0 )  P o s s i b l y  t h e  r e m o t e  c e n t r e s  o f  t h e  c o u n t r y  c o u l d  
' b e n e f i t ,  8 6 9  
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( 7 0 0 - 6 0 4 - Q 0 )  1  w o u l d  t h i n k  d o c t o r s  w o u l d  u s e  p a r a m e d i c s  t o  s c r e e n  
p a t i e n t s  e f f e c t i v e l y ,  M i n o r  c u t s ,  s p r a i n s ,  b u r n s ,  i n f e c t i o n s ,  e t c ,  
w o u l d  p e  t r e a t e d  a n d  s e r i o u s  c a s e s  r e f e r r e d  t o  f r e e  d o c t o r s  f r o m  t h e  
o v e r l o a d  o f  p a t i e n t s  s o m e  h a v e ,  8 7 0  

( 7 0 0 - 6 0 4 - 0 0 )  W o u l d  u s e  p e r h a p s  l o c a l  c l i n i c s  w h e r e  p e r s o n n e l  w o u l d  
t ake  s ta t i s t i cs  and  spec imens  for  c l in ica l  ana lys i s  (ur ine ,  b lood  
s a m p l e ,  e t c , ) ,  B u t  w o u l d  n o t  t r u s t  m y  o w n  a b i l i t y  t o  d e s c r i b e  m y  o w n  
s y m p t o m s ,  6 7 1  

( 7 0 0 - 6 0 7 - 0 0 )  T h i s  s e r v i c e  c o u l d  b e  v e r y  h e l p f u l #  U P  t o  a  p o i n t ,  b u t  
I  t h i n k  i n  s o m e  c a s e s  a  d o c t o r  s h o u l d  b e  i n  a t t e n d a n c e ,  8 7 2  

( 7 0 0 - 6 0 8 - 0 0 )  T h e s e  c o m m e n t s  c o v e r  t h e  m o s t  o b v i o u s  d a n g e r s  &  
d r a w b a c k s ,  T h e  s e r v i c e  s t i l l  s o u n d s  v a l u a b l e  f o r  r e m o t e  a r e a s  w h e r e  
m e d i c a l  h e l p  i s  n o t  n o w  a v a i l a b l e #  b u t  t h e r e  w i l l  b e  s t r o n g  
r e s i s t a n c e  a m o n g  t h o s e  a c c u s t o m e d  t o  p e r s o n a l  t r e a t m e n t ,  8 7 3  

( 7 o o « 6 t 2 - o i )  I f  f a m i l y  d o c t o r  i s  p h o n e  O e  k n o ^ s  a n d  m o s t  d o c t o r s  i n  
i m m e d i a t e  a r e a  k n o w  l o w  i n t e l l i g e n t  f a m i l y .  T h e  d o c t o r  o r  o p e r a t o r  o f  
p h o n e  w o u l d  t e l l  t h a t  p a t i e n t  t o  c o m e  t o  t h e  o f f i c e ,  

# #  L a c k  o f  d o c t o r  s u p p o r t ,  p o s s i b i l i t i e s  o f  m i s d i a g n o s i s ,  p r o b l e m  
o f  p a t i e n t  d e s c r i b i n g  a f f e c t e d  a r e a  -  m a y  b e  g r o s s l y  i n  e r r o r  i n  s o m e  
i n t e l l i g e n c e  l e v e l s ,  C h e s t  m a y  b e  n a m e d  i n s t e a d  o f  a b d o m e n ,  l e f t  s i d e  
f o r  r i g h t ,  e t c , , ,  8 7 4  

( 7 0 0 - 6 1 2 - 0 6 )  T h i s  p e r s o n  w o u l d  t e l l  d o c t o r  t n e y  r e a l l y  d o n ' t  k n o w  
w h a t  i s  w r o n < 3  ® n d  m ® K e  a p p 0 i n t m e n t , -  p a t i e n t s  t e n d  t © " e m p h a s i s  
c e r t a i n  t h i n g s  o f  l i t t l e  i m p o r t a n c e  a n d  f o r g e t  m a j o r  s y m p t o m s ,  A  f e w  
m a j o r  e r r o r s  i n  d i a g n o s i s  a n d  p a t i e n t s  w o u l d  n o t  u s e  s y s t e m  -  d o c t o r s  
c o u l d  b e  s u e d  a n d  r e f u s e  t o  u s e  s y s t e m  a s  w e l l ,  8 7 5  

( 7 0 0 - 6 1 6 - 0 0 )  M o r e  d o c t o r s  w i t h  m o r e  h o u r s  s e e m s  t o  b e  t h e  b e s t ,  M o r e  
p a r a m e d i c a l  w o r k e r s  w o u l d  b e  u s e d  f o r  o u t  p a t i e n t  s e r v i c e s ,  8 7 6  

( 7 0 0 - 6 1 6 - 0 0 )  T h e r e  i s  a  n e e d  f o r  t h i s  s e r v i c e  i n  r e m o t e  a r e a s ,  H a v i n g  
l i v e d  i n  s u c h  a h  a r e a  I  a m  a w a r e  o f  t h e  l i m i t  o f  m e d i c a l  a s s i s t a n c e  
a v a i l a b l e ,  I  h a v e  n a d  t o  d r i v e  4 5  m i l e s  w i t h  a  c h i l d  w i t h  a  b r o k e n  
a r m ,  8 7 7  

( 7 0 0 - 6 1 6 * 0 3 )  I  d o  f e e l  t h e r e  i s  a  g r e a t  n e e d  f o r  b e t t e r  s e r v i c e  i n  
t h i s  a r e a  b u t  d o  n o t  f e e l  t n i s  i s  t h e  a n s w e r ,  X  a g r e e  w i t h  t h e  
c o n s u m e r i s t  c o m m e n t  t h a t  t h e  C M A  w o u l d  o p p o s e  a n y  c h a n g e s ,  

# #  T h e  C M A  ( C a n a d i a n  M e d i c a l  A s s o c i a t i o n )  w o u l d  o p p o s e  i t ,  8 7 8  

( 7 0 0 - 6 2 0 - 0 0 )  A n y  d o c t o r  w o u l d  r e a l l y  b e  s t i c k i n g  h i s  n e c k  o u t  e v e n  
t r y i n g  t h i s  k i n d  o f  s c h e m e ,  6 7 9  

( 7 0 0 - 6 2 0 - 0 0 )  n o  w a y S  8 8 0  
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(700-620-00} None of your questions would be relevant? If our own 
Canadian young people had less pressure in the sciences and Pre Med 
Courses from students from foreign countries? then - it follows, 
Canada would have more and better general practitioners and we could 
go bacK to doctors for the family and house calls, 881 

(700-620-04) student in my opinion 100% right oni 
** The doctor's job is to wor* with people, not telephones and 

communications apparatus, 882 

(701-124-06) I happen to feel that this represents tpe best 
application, 
** This service would be ideal in remote areas where doctors are 

not available, A nurse or a para-medical worker could carry out the 
doctor's instructions, 883 

(703-132-00) Am not aware of difficulties, Dentists are bad? but if 
sieK, have noticed no problem in getting an appointment, If 
difficulties do exist then of course the response could shift left, 884 

(800-101-00) Den't need to wait to try out telephone questions from 
home audiences, 885 

(800-101*00) ^est important issue is who gets to formulate the 
questions for audience response when the messages are limited to 
simple data responses by audience, 886 

(800-102-00) I do not Know of a case in history where an issue was 
put before the general public for its opinion? and where that opinion 
was fairly expressed, without the result being Kind, humaine and 
reasonable, peeple are not so bad as their elected representatives 
often turn out to be, 887 

(800-102-00) So please why are there none in the second round? This 
c0uld ee an interesting topic for further debate, 888 

(800-102-00) These issues are philosophical with emotional and 
political overtones, 889 

(800-102-01) How «oes this researcher Know this? 
** somewhat frighteninq to thin* of the '68 Octooer crisis and what 

English Canada through instant referendum would have demanded for 
French populace, Torture would have received a lot of votes as a 
method of investigation, 890 

(800-102-04) That depends on the subject, 
** Too costly: people are too busy to stop and listen to meetings, 891 

'(800-102-06) A guess at pest, people might be encouraged to 
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p a r t i c i p a t e  a f t e r  s e e i n g  t h e  r e s u l t s  o f  a  p r e v i o u s  p o l l  t o  w h i c h  t h e y  
w e r e  e a r l i e r  a p a t h e t i c ,  

* #  P e o p l e  i n v o l v e d  i n  p o l i t i c s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  y o u  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y ,  P e o p l e  n o t  p e r s o n a l l y  
i n v o l v e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r ,  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  8 9 2  

( 8 0 0 - 1 0 6 - 0 0 )  a  c a p a b i l i t y  f o r  p r e s e n t i n g  s u m m a r y  s t a t i s t i c a l  d a t a  t o  
l e g i s l a t o r s  ( e t c , )  s u c h  a s  h i s t o g r a m s  w o u l d  b e  u s e f u l ,  8 9 3  

( 8 0 0 - 1 0 6 - 0 0 )  i t  w o u l d  t a k e  m u s t  o f  t h e  a m a t e u r i s m  ( a n d  h e n c e ,  f u n )  
o u t  o f  p o l i t i c s  t o r  t h e  p r e c i n c t  c o m m i t e e m a n  l e v e l ,  8 9 4  

( 8 0 0 - 1 0 6 - 0 0 )  T h e  i m p a c t  m a y  h e  g r e a t  -  l ook  a t  t h e  i m p a c t  o f  
w i d e s p r e a d  p o l l i n g  o n  e l e c t i o n s ,  I n s t a n t  p o l l i n g  c o u l d  r e a l l y  a f f e c t  
e l e c t i o n  d a y ,  p r o t e c t i v e  l a w s  w o u l d  b e  n e e d e d ,  P e r h a p s  b a n n e d  o n  
e l e c t i o n  d a y ,  8 9 b  

( 8 0 0 - 1 O 6 - 0 0 )  T h e  s a m e  p e o p l e  w i l l  u s e  i t  w h o  n o w  s e n d  t e l e g r a m  
" b o o k s "  t o  l e g i s l a t o r s ,  A n  i n t e r e s t i n g  b u t  n o t  t o o  P o p u l o u s  g r o u p ,  8 9 6  

( 8 0 0 - 1 0 6 * 0 0 )  T h i s  m i g h t  b e  a  h e a l t h y  c o u n t e r b a l a n c e  t o  i n d u s t r y  
l o b b y i s t s ,  i f  c a r r i e d  o u t  p r o p e r l y ,  8 9 7  

( 8 0 0 - 1 0 6 - 0 3 )  T h e s e  c o u l d  b e  w o r k e d  o u t ,  D e m a g o g u e s  c 0 u l d  f i n d  e v e n  
m o r e  h a r m f u l  a s p e c t s ,  B u t  i n  b a l a n c e  i t  w o u l d  b e  u s e f u l ,  

* #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a i l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f l l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  8 9 8  

( 8 0 0 - 1 0 9 - 0 0 )  M u c h  d e p e n d s  u p o n  w h e t h e r  t h e  p o l i t i c i a n  c o n s i d e r s  i s  
p o s i t i o n  a s  a  s p e c i a l i s t  j o b  ( p r i m a r i l y  f o r  h i s  o w n  b e n e f i t )  o r  a  
p u b l i c  r o l e  ( m a i n l y  t o  s e r v e  h i s  c o n s t i t u e n t s ) ,  8 9 9  

( 8 0 0 - 1 0 9 - 0 0 )  N o  s i n g l e  p a r t y  o r  p e r s o n  h a s  t h e  " a n s w e r s " ,  S o l u t i o n s  
a r e  t o  b e  f o u n d  o n l y  i n  d i s c u s s i n g  p r o b l e m s  a s  t h e y  a f f e c t  e a c h  o f  
u s ,  9 0 0  

( 8 0 0 - 1 0 9 - 0 0 )  S u r v i v a l  i n  o u r  w o r l d  o f  e l e c t r i c  i n f o r m a t i o n  d e m a n d s  
d e c e n t r a l i z i n g  i n  b u s i n e s s  a n d  p o l i t i c s  a l l K e ,  w h e t h e r  w e  l i k e  i t  o r  
n o t ,  9 0 1  
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( 8 0 0 - 1 0 9 - 0 0 )  T h e  e n d  o f  p a r t y  p l a n k s  I n  p o l i t i c s ,  9 0 2  

( 8 0 0 - 1 0 9 - 0 0 )  T p e  p r a c t i c a l  p r o b l e m  w o u l d  b e  t o  s a v e  t h e  p o l i t i c i a n  
f r o m  b e i n g  " c o n s u m e d "  b y  h i s  c o n s t i t u e n t s  i e ,  f o r  s u c c e s s  t o  b e  
" f r e e "  b u t  a l s o  r e a s o n a b l y  l i m i t e d ,  9 0 3  

( 8 0 0 - 1 0 9 - 0 0 0 )  M e r e  p a r t i c i p a t i o n  a n d  " f e e d b a c k "  a r e  n o w  t o o  s l o w  t o  
k e e p  p a c e  w i t h  c u r r e n t  f a s t - c h a n g i n g  s i t u a t i o n s ,  o n l y  a n t i c i p a t i o n  o f  
t h e  e f f e c t s  b e f o r e  i n t r o d u c t i o n  o f  t h e  " e a u s o l " w i l l  k e e p  u s  i n  c h a r g e  
o f  o u r  o w n  t e c h n o l o g i e s .  T o  a c h i e v e  t h i s  s t a t e  o f  a w a r e n e s s  a n d  
u n d e r s t a n d i n g  b y  u s i n g  a l l  o u r  w i t s  a n d  s e n s e s ,  w i t h o u t  
p r e c o n c e p t i o n s  i s  t h e  p r o b l e m  o f  t h i s  a g e ,  

( 8 0 0 - 1 1 1 - 0 1 )  B u t  i t  n e e d s  t h e m ,  
* *  N o t  m u c h  g a i n  t o  t h e  e x i s t i n g  e s t a b l i s h m e n t ,  I t  d o e s n ' t  w a n t  n e w  

c h a n n e l s  o f  i n f o r m a t i o n ,  

( 8 0 0 - H 1 - 0 1 )  D i s a g r e e  
* *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w i n  b e  b e c o m e  t h e  

d o m a i n  o f  t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  
s u r e  i t  w i l l  n e t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n .  M o s t  p e o p l e  w o u l d n ' t  
g i v e  y o u  a  c e n t  f o r  i t .  

( 8 0 0 - 1 1 1 - 0 1 )  P r o b a b l y  
* *  C o m m o n - s e n s e  

( 8 0 0 - 1 1 1 - 0 1 )  P r o b a b l y ,  b u t  i n f o r t u n a t e  
* *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e ®  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  

9 0 4  

9 0 5  

9 0 6  

( 8 0 0 - 1 1 1 - 0 1 )  I m p o r t a n t  
# *  i n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  P o w e r l e s s n e s s  w i n  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  i n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  9 0 /  

( 8 0 0 - 1 1 1 * 0 1 )  N o t  a l l  p o l i t i c i a n s ,  
* #  T h e  r e s i s t a n c e  o f  t h e  p o l i t i c i a n s ,  9 0 8  

9 0 9  

9 1 0  

( 8 0 0 - 1 1 1 - 0 1 )  T h i s  i s  a  p r o b l e m  e v e n  w i t h o u t  t h e  t e c h n o l o g y .  W e  m u s t  
g e t  t o  t r i p s  w i t h  i t .  S u p p r e s s i n g  i t  w o n ' t  h e l p ,  

* #  s o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  » 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e .  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  9 1 1  
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( 8 0 0 - 1 1 1 - 0 1 )  l o o  t r u e  
* *  L i k i n g  o f  g i m m i c k r y  b y  p o l i t i c i a n s ,  s o m e  p e o p l e  w i l l  m a k e  m o n e y  

o u t  o f  I t ,  9 1 2  

( 8 0 0 - 1 1 1 - 0 1 )  T r u e  e n o u g h ,  b u t  i t  c o u l d  o f f e r  s o m e t n i n d  i f  u s e d  
p r o p e r l y  

# *  i d i o t  a p p e a l ,  s o u n d s  n i f t y ,  t r e n d y ,  p a r t i c i p a t o r y ,  9 1 3  

( 8 0 0 - 1 1 1 - 0 1 )  K i t h  a  l o t  o f  l u c k ,  
* #  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i c l p a t i v e  d e m o c r a c y ,  9 1 4  

( 8 0 0 - 1 1 1 - 0 1 )  Y e s  
# #  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e ,  i . e .  p r e s s u r e s  o n  e l e c t e d  

r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  9 i 5  

( 8 0 0 - 1 1 1 - 0 1 )  Y e s  
* *  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s *  9 1 6  

( 8 0 0 - 1 1 1 - 0 1 )  * e s  
# *  W e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n k  x , V ,  a n d  m a s s  

m d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  9 1 7  

( 8 0 0 - 1 1 1 - 0 1 )  Y e s  
* *  I n c r e a s i n g  i n t e r e s t  i n  a n * 3  U n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  9 1 8  

( 8 0 0 - 1 1 1 - 0 2 )  " T h i s "  s e r v i c e ?  
# *  w i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  P o l i t i c s  a s ® w e  n o w  h a v e  i t ,  

i n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e .  
G e n e r a l l y  s p e a k i n g ,  m o r e  e d u c a t i o n  e q u a l s  a  h i q h e r  l e v e l  o f  p o i i t i c a  
p a r t i c i p a t i o n ,  A s  t n e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  9 1 9  

( 8 0 0 - U 1 - 0 2 )  A g r e e d  
* *  T h e  i m m e d i a c y  o f  s u c h  a  s y s t e m  w o u l d  h a v e  a d v a n t a g e s ,  T h e  

p r o b a b i l i t y  o f  g e t t i n g  f e e d b a c k  t o  t h e  d i f f e r e n t  g o v e r n m e n t  l e v e l s  
w o u l d  b e  g r e a t l y  i n c r e a s e d  b y  m a k i n g  i t  e a s i e r  a l t h o u g h  s o m e  o f  t h e  
r e a c t i o n s  m i g h t  b e  i m p u l s i v e  r a t h e r  t h a n  w e l l  c o n s i d e r e d  ( T h i s  m a y ,  
o r  m a y  n o t  b e  a  d i s a d v a n t a g e ) ,  '  9 2 0  

( 8 0 0 - 1 1 1 - 0 2 )  N o ,  
# *  D e v e l o p i n g  t e c h n n o c r a c y  W i l l  m a k e  p e o p l e  i n c r e a s i n g l y  r e l u c t a n t  

t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t n e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  9 2 1  

( 8 0 0 - 1 1 1 - 0 2 )  N o t  a i l  p o l i t i c i a n s  a r e  t h e  s a m e  
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** The politicians themselves who tend more and more to control 
information by delivering the information they want puolic, The lack 
of confidence of the politician in the population and vice versa, 922 

(800-U1-02) Yes 
** The establishment doesn't want participation. £asy response 

mechanism greatly facilitates pressure group response and may 
therefore skew the validity of overall response with actual overal 
political mood, Growth of feeling that no one is listening and more 
importantly that those who listen don't hear and those who har don't 
act, 923 

(800-111-03) Dull * yes, Overload with trivia - need filter, Small 
minority • who Knows? 

## Meetings are generally so dull that they would not command the 
attention of any but a dedicated few, Political representatives would 
tend to be overloaded with trivia. The service would probably be used 
by a small minority. 924 

(800-111-03) So design the filter, rather than discard the 
technology, 

** This is another service which sounds far-fetched. It might have 
ibeen fine in Athens or Sparta, But in a world of millions# where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an extraordinary degree, in 
a world of articulate people the result would pe inundation of the 
recording device with trivia, nonsense, raving, madness and good 
ideas, The representative would not have time to listen, and if he 
had the time he would be bored to tears, enraged, frustrated, 
stupifled, or all four and more, Some Kind of filtre has to exist to 
make sure that good or bad ideas are not inflicted on legislators 
unless their hclders have a fair amount of determination, 925 

(800-111-03) yes 
** Increased leisure time plus increased dissatisfaction with 

polltical/socia1/economic/cultural environment, 926 

(800-111-04) Nor are others, 
** Too costly# people are too busy to stop and listen to meetings, 927 

(800-111-06) Complement not substitute. More people may become 
involved, 

** People involved in politics Would not be encouraged to use such 
a service, You have to be involved personally. People not pesonally 
involved would not use this service either, They would not be 
interested, 928 

(800-111-06) Maybe 
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** increasing interest in government by average people - growing 
belief in ability of citizens to influence government decision, 929 

(800-m-oej Not necessarily, 
** Growing dissatisfaction with attempts to communicate by computer 

- lack of adequate reply# feeling of never having contacted another 
peson, limited range of language available for coding, 930 

(800-111-06) ¥es 
** Finding the right person or department for problem solving or 

information would be useful, 931 

(800-111-06) yes 
** I don't bother much with politics but I do thin* it would 

encourage a lot of crackpots. There would also be a time saving on 
the same question being asked but for questions to qo in to be 
answered right away this could really put a politician on the spot, 
More people may get interested because ratner than writing a letter 
they could just spend in their questions, 932 

(800-113-00) The video one way Plus reponse facility# should be 
supplemented with zenith telephone calls would enable to householder 
to direct specific questions (screened) when required, 933 

(800-113-01) Agree 
** I think that any "town meeting" concept will become the domain 

of the same "joiners" in society who go to meetings now, I am sure it 
will not involve more of the population. Most people wouldn't give 
you a cent for it, 934 

(800-113-01) Agree 
»* Problem with control - on® vote per person - assuring legality 

of voters, Pressure on individuals to swing votes, - influence of 
cranks, - Interference with equipment (eg, tapping of info data 
modification,) 935 

(800-113-01) Agree (limit the response to a "yes" or "no" 
** "Consumerism" in the broad sense, i„e, pressures on elected 

representatives to be responsive, 936 

(800-H3-01) Agree (limit the response to a "yes" or "no" 
*# Participative, leading to anticipative# democracy, 937 

(800-113-01) Agree (limit the response to a "yes" or "no") 
** Dissatisfaction with government and a greater desire to 

conveniently express one's grievances, 938 

(800-113-01) Agree (limit the response to a "yes" or "no") 
#* Idiot appeal# sounds nifty# trendy# participatory# 939 
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( 8 0 0 - 1 1 3 - 0 1 )  T h e y  m a y  w a n t  t o  b e  w a t c h e d .  A f t e r  W a t e r g a t e  p o l i t i c i a n s  
n a y  w a n t  t o  o p e n  u p  t o  t h e  P u b l i c  a n d  s e e k  t h e i r  p a r t i c i p a t i o n ,  

» * P o l i t i c i a n s  t o n f t  l i k e  t o  b e  w a t c h e d , , ,  R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n k  a n d  t h e ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o *  h o w e v e r ,  t h e r e h a s  g o t  t o  b e  a  t r a d e  o f f , , , l  
d o n ' t  k n o w  w h a t ,  9 4 0  

( 8 0 0 - 1 1 3 - 0 3 )  W h o  d e t e r m i n e s  w h a t ' s  g o o d  a n d  b a d ?  A  t r u e  d e m o c r a c y  
i n c l u d e s  t h e  i n p u t s  w h i c h ,  i n  t h e  e y e s  o f  t h e  i n t e l l i g e n t s i a ,  m a y  o e  
c a l l e d  " b a d " ,  

* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  i t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s *  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w 0 u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f l e d ,  o r  a l l  f o u r  a n d  m o r e .  S o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  9 4 1  

l ( 8 0 0 - 1 1 3 - 0 4 )  A g r e e  
* *  T o o  c o s t l y *  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  9 4 2  

( 8 0 0 - 1 1 5 - 0 1 )  A g r e e  
» *  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e l e s s n e s s  w i l l  

c r e a t e  n e e d  f o r  s u e h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  d i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n .  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  9 4 3  

( 8 0 0 - 1 1 5 - 0 1 )  A g r e e  
* *  P o l i t i c i a n s  d g n t ' t  H ) < e  t o  b e  w a t c h e d , ,  . R e g i o n a l  g o v e r n m e n t s  a r e  

t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v t  u s e d  t o *  h o w e v e r ,  t h e r e  h a s  g o t  t o  b e  a  t r a d e  o f f . , , 1  
d o n ' t  k n o w  w h a t ,  9 4 4  

( 8 0 0 - 1 1 5 - 0 1 )  A g r e e  
* *  T h e  r e s i s t a n c e  o f  t h e  P o l i t i c i a n s ,  9 4 5  

( 8 0 0 - 1 1 5 - 0 1 )  U n f o r t u n a t e l y ,  h e  i s  p r o b a b l y  r i g h t  
* *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n e p t  w i l l  b e c o m e  t h e  d o m a i n  o f  

t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  9 4 6  
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( 8 0 0 - 1 1 5 - 0 3 )  T h i s  c o u l d  b e  a  r e a l  p r o b l e m ,  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
P e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  h a d  
t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t d d ,  s t u p i f i e d ,  
o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  m a k e  s u r e  
t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l o l s l a t o r s  u n l e s s  t h e i r  
h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  y 4 7  

( 8 0 0 - 1 1 6 - 0 0 )  T h e  c o m m e n t s  s u g g e s t  t o  o n e  a )  t h a t  t h i s  s e r v i c e  w i l l  b e  
r e s i s t e d  b y  p o l i t i c i e n s  a n d  c i v i l  s e r v a n t s  b )  n o  o n w  w o u l d  w a n t  t o  
p a y  f o r  i t  a n d  c )  i t  m i g h t  b e  m o s t  u s e f u l  o n  t h e  l o c a l  l e v e l ,  9 4 8  

( 8 0 0 - 1 1 6 - 0 1 )  A g r e e  
* *  I  t h i n k  t h a t  a n y  " t o w n  m e e t i n g "  c o n c e p t  w i n  b e c o m e  t h e  d o m a i n  

o f  t h e  s a m e  " j o i n e r s "  m  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  9 4 9  

( 8 0 0 - 1 1 6 - 0 1 )  A g r e e  
# *  w e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y ,  I f  y o u  t h i n k  T , v ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  9 5 0  

( 8 0 0 - 1 1 6 - 0 1 )  D i s a g r e e  
# *  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o ^  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  I n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t e s  a r e  n o t  
i n f a l l i b l e ,  9 5 1  

( 8 0 0 - 1 1 6 - 0 1 )  I  a g r e e  
* *  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  t o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  9 5 2  

( 8 0 0 - 1 1 6 - 0 1 )  I  d o u b t  i t  
# *  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i c i p a t i v e ,  d e m o c r a c y ,  9 5 3  

( 8 0 0 - 1 1 6 - 0 1 )  S c e p t i c a l  
* #  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  9 5 4  

( 8 0 0 - 1 1 6 - 0 3 )  I  s t r o n g l y  a g r e e  e x c e p t  f o r  t h e  l a s t  s e n t e n c e ,  
* #  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
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people shoot politicians with tair regularity and try to even wore 
often, it would invite verbal assault to an extraordinary degree, in 
a world of articulate people the result would be inundation of the 
recording device with trivia, nonsense, raving, madness and good 
ideas, The representative would not have time to listen, and if he 
had the time he would be bored to tears, enraged, frustrated, 
stupifled, or all four and more. Some kind of filtre has to exist to 
make sure that good or bad ideas are not inflicted on legislators 
unless their holders have a fair amount of determination, 955 

(800-116*06) Agree 
** Finding the right person or department for problem solving or 

information would be useful, 956 

(800-H9-03) Closer to the truth than most, How to obtain consensus, 
How to take 5 x 10 to the sixth views and reduce to one course of 
action, 

** This is another service wnich sends far-fetched, It might have 
been fine in ?Athens or Sparta, But in a world of millions, where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an exraordinary degree, in a 
world of articulate people the result would be inundation of the 
irecording device with trivia, raving, madness and good ideas, The 
representative would not have time to listen, and if ne had the time 
he would be bored to tears, enraged, frustrated, stupifled, or all 
four and more, Some kind of filtre has to exist to make sure that 
good or bad ideas are not inflicted on legislators unless their 
hoidres have a fair amount of determination, 957 

(800-123-00) Politicians want to reacn their constituency, They want 
to speak rather than listening. They also want to target their 
messages to important segments of their constituency, For example, 
they would use narrowcastlng techniques to reach the farmers rather 
than braodcasting to a general interest Mass Audience when speaking 
on Agricultural issues, 958 

(800-123-01) Amen 
** We should approach it eautiously, It you think T,V, and mass 

media has transformed politics in North America, just brace yourself 
for impacts Of this natural extension to 2-way system, 959 

(800-123*01) Mcst definitely here already 
** Trend to "government by polls" where representatives base many 

decision on private or public polls, 960 

(800*124-01) Absolutely right! 
*# We should approach it cautiously. If you think T,V, and mass 

media has transformed politics in North America, just brace yourself 
for impacts of this natural extension to 2-way system, 96i 
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(8Q0-124-Q1) I hope not# since pell results would oe considered a 
"mandate" and would severlly limit application of special conditions# 
compromise# technical Knowledge and long range consideration to 
decision making, 
** Trend to "government by polls" where representatives base many 

decisions on private or public polls# 962 

(800-132*00) I must apologyze for my reaction to round 1 - t was a 
gut reaction to electronic referenda, other aspects could be quite 
beneficial - many would not use It but the Knowledge and the people 
watching might make the oolitical process more open, 963 

(800-132*00) If the service is sold as technology# or it the 
technological aspect receives any particular emphasis# then many of 
these comments will be valid. The service must be emphasized. The 
HO$es are not really all that important, 964 

(800-132-01) Amen - please no voting by this method, 
** Problem with control - one vote per person - assuring legality 

of voters, Pressure on individuals to swing votes, - influence of 
cranks, interference with equipment (eg, tapping of info data 
modificationj, 965 

(800-132*01) Amenl - Hence my gut reaction to round t 
»* Somewhat frightening to"think of the '68 October cirsis and what 

English Canada through instant referendum would have demanded for 
French populace, Torture would have received a lot of votes as a 
method of investigation, 966 

(800-132-02) Please a little more trust - not a lot# but a little 
more, 
** The establishment doesn't want participation, Easy response 

mechanism greatly facilitates pressure group response and may 
therefore skew the validity of overall resnonse with actual overall 
political mood, Growth of feeling that no one is listening and more 
importantly that those who listen don't hear and those who hear don't 
act, 967 

(800-132-03) But surely his/her want on some issue is subject to the 
same complaint. The filters are his staff, 

#* This is another service which sounds far-fetched, It might have 
been fine in Athens or Sparta, But in a worl of millions, where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault to an extraordinary degree, in 
a world of articulate people the result would be inundation of the 
recording device with trivia, nonsense, raving, madness and qood 
ideas, The representative would not have time to list®, and if he had 
the time he would be bored to tears, enraged, frustrated, stupitied# 
or all tour and more, some kind of filtre has to exist to make sure 
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that good or bad ideas are not inflicted on legislators unless their 
holders have a fair amount of determination, 968 

(800-135-02) isn't this a good reason for having people 
participation? 

** The politicians themselves who tend more and more to control 
information by delivering the information they want public, The lacK 
of confidence of the politician in the population and vice versa, 969 

(800-135-03) Polling concept only, 
** This is another service which sounds far-fetched, It might have 

been fine in Athens or Sparta, 8ut in a world of millions, where 
people shoot politicians with fair regularity and try to ven more 
often, it would invite verbal assault to an extraordinary degree, in 
a world of articulate people the result would be inundation of the 
recording device with trivia, nonsense, raving, madness and good 
ideas. The representative would not have time to listen, and if he 
had the time he would be bored to tears, enraged, frustrated, 
stuplfied, or all four and more, Some Kind of filtre has to exist to 
make sure that good or bad ideas are not inflicted on legislators 
unless their hclders have a fair amount of determination, 970 

(800-141-00) None? This question is the best yet in exploring the 
pros and cons of an issue through the use of comments from the 
panelists, A gcod'deoate, 971 

(800-201-00) But, participation for most os us means having more than 
one vote influence through interest group, pluralistic politics, etc, 
The net effect may be more alienation if pluralism weakens, 972 

(800-201-01) Yes 
** There probably should be a time lag built into the political 

process. Real-time (instant) plebiscites may cause instability in 
that it is too quick for a considered judgement. Then, too democracy 
requires an educated citizenry, Privacy protection might be a major 
consideration here too, 973 

(800-201-02) But, participation for most of us means having more than 
on e  vote i nflue nce thr 0ugh i nterest qr 0up, pluralistic Politics, etc, 
The net effect may be more alienation if pluralism weakens, 

## The establishment doesn't want participation, Easy response 
mechanism greatly facilitates pressure group response and may 
therefore skew the validity of overall response with actual overall 
political mood, Growth of feeling that no one is listening and more 
importantly that those who listen don't hear and those who hear don't 
act, 974 

(800-201-02) Yes 
** Developing technocracy win make people increasingly reluctant 
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t o  e n g a g e  I n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  9 7 b  

£ 8 0 0 - 2 0 1 - 0 3 )  Y e s  
# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  n i g h t  h a v e  

b e e n  f i n e  I n  A t h e n s  o r  S p a r t a ,  B u t  I n  a  w o r l d  o f  m i l l i o n s #  w h e r e  
p e o p l e  s n o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n #  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  p e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g #  m a d n e s s  a n d  g o o d  
i d e a s .  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n #  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s #  e n r a g e d #  f r u s t r a t e d #  
s t u p l f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  S o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  9 7 6  

( 8 0 0 - 2 0 1 - 0 6 )  y e s  
# *  G r o w i n g  d i s s a t i s f a c t i o n  w i t h  a t t e m p t s  t o  c o m m u n i c a t e  b y  c o m p u t e r  

-  l a c k  o f  a d e q u a t e  r e p l y ,  f e e l i n g  o f  n e v e r  h a v i n g  c o n t a c t e d  a n o t h e r  
p e r s o n  l i m i t e d  r a n g e  o f  l a n g u a g e  a v a i l a b l e  f o r  c o d i n g ,  9 7 7  

£ 8 0 0 - 2 0 3 - 0 1 )  A g r e e  
# *  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e ,  i , e ,  p r e s s u r e s  o n  e l e c t e d  

r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  9 7 8  

( 8 0 0 - 2 0 3 - 0 1 )  A g r e e  
* *  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s ,  9 7 9  

( 8 0 0 - 2 0 3 - 0 1 )  A g r e e ,  t r u e  i n  t o o  m a n y  c a s e s  
* #  N o t  m u c h  g a i n  t o  t h e  e x i s t i n g  e s t a b l i s h m e n t ,  I t  d o e s n ' t  w a n t  n e w  

c h a n n e l s  o f  i n f o r m a t i o n ,  9 8 0  

£ 8 0 0 - 2 0 3 - 0 1 )  G e t t i n g  i n f o  a n d  a c t i n g  o n  i t  i s  n o t  t h e  s a m e .  D e c i s i o n s  
m u s t  s t i l l  b e  m a d e  b y  e l e c t e d  r e p r e s e n t a t i v e s ,  

* *  s o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n c u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e ,  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  9 8 1  

( 8 0 0 - 2 0 3 - 0 1 )  I  t h i n k  I  w o u l d  u s e  i t  m o r e  f r e q u e n t l y  t h a n  w r i t i n g  t o  
a n  M , P ,  o r  p h o n i n g ,  I f  m 0 s t  p e © P l e  w o n ' t  g i v e  a  c e n t  f o r  i t  t h e n  i t  
r e f l e c t s  a  p o o r  s t a t e  o f  a f a i r s  f o r  o u r  p o l i t i c a l  p r o c e s s e s ,  

# #  I  t h i n k  t h a t  a n y  t o w n  m e e t i n g  c o n e p t  w i l l  b e c o m e  t h e  d o m a i n  o f  
t h e  s a m e  " j o i n e r s "  i n  s o c i e t y  w h o  g o  t o  m e e t i n g s  n o w ,  I  a m  s u r e  i t  
w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n ,  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t ,  9 8 2  

( 8 0 0 - 2 0 3 - 0 1 )  P o s s i b l y  

8 9  



M I K E  2 0 - F E B - 7 5  1 7  S  3 5  3 1 8 8 9  
s o r t 2 - f a n c y  d u m p  

* #  L i k i n g  o t  g i m i c k r y  b y  P o l i t i c i a n s ,  s o m e  p e o p l e  w i l l  m a k e  m o n e y  
o u t  o f  i t ,  9 8 3  

( 8 0 0 - 2 0 3 - 0 1 )  T a p p i n g  c o u l d  b e  a  p r o b l e m ,  
* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  i n f l u e n c e  o f  
c r a n k s ,  i n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  9 8 4  

( 8 0 0 - 2 0 3 - 0 2 )  A g r e e  
* *  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n ,  c - a s y  r e s p o n s e  

m e c h a n i s m  a r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  © f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  r n o d a .  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  n e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  9 8 5  

( 8 0 0 - 2 0 3 - 0 2 )  T h e  r e a l  p r o b l e m  w i l l  b e  c o n d e n s i n g  t h e  i n f o r m a t i o n  a n d  
g e t t i n g  t h e  p o l i t i c i a n  t o  l o o *  a t  i t ,  

* *  W i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s  w e  n o w  h a v e  i t ,  
i n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e .  
G e n e r a l l y  s p e a k i n g ,  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o l i t i c a l  
p a r t i c i p a t i o n ,  A s  t h e  e d u c a t i o n  l e v e l  r i s e s #  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  9 8 6  

( 8 0 0 - 2 0 3 - 0 3 )  F e a l  p r o b l e m  h e r e  
* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  

b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s #  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d ' t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e .  S o m e  k i n d  o f  f l l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  I n f l i c t e d  o n  l g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  9 8 7  

( 8 0 0 - 2 0 3 - 0 6 )  T h e  1 s t  s t e p s  i s  f o r  a  r e p r e s e n t a t i v e  t o  a s k  f o r  i n f o  
f r o m  h i s  c o n s t i t u e n t s ,  S o m e  d o  & y  q u e s t i o n n a i r e s ,  b u t  t o o  o t t e n  t h e r e  
a r e  j u s t  b e f o r e  e l e c t i o n s  a n a  a r e  m o r e  p r o p a g a n d a  t h a n  a n  h o n e s t  
a t t e m p t  t o  c o l l e c t  i n f o  a b o u t  f e e l i n g s  o f  p e o p l e ,  

* *  P e o p l e  i n v o l v e d  i n  p o l i t i c s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  y o u  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y .  P e o p l e  n o t  p e r s o n a l l y  
i n v o l v e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r ,  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  9 8 8  

( 8 0 0 - 2 0 5 - 0 0 )  F i g h t  9 8 9  
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C800-205-00) Bight 990 

(800*211*01) Agree 
** increasing interest in and understanding o f  government by the 

electorate, - increasing realization that governments are not 
infallible, 991 

(800*211*01) All true - and mostly reasons why remote participation 
should be introduced • progressively and cautiously, 

** Feelings of being another, insignificant vote, that the public 
impressions politicians give are not valid. Attempt of officials to 
play on "popularity", personal-image rather than on actions as an 
appointed official, 992 

(800*211*01) All true - and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 

** Politicians don't like to oe watched ,, Regional govenments are 
the thing and they're doing more in isolation from the public than 
local govt used to, however, there has got to be a trade off,,,I 
dontt know what, 993 

(800-211*01) All true - and mostly reasons why remote participation 
ishould be introduced « progressively and cautiously, 

#* The resistance of the politicians, 994 

(800*211-013 A11 true - and mostly reasons why remote participation 
should be introduced - progressively and cautiously, 

**Not much gain to the existing establishment, it doesn't want new 
channels of information, 995 

(800*21 1-01 3 Dangers to be watched, 
** A basic question is whether this will remote beneficial 

participatory democracy or just an illusion, In particular, can sucn 
remote political participation be subverted by power elites who 
manipulate the masses for their own ends, 996 

(800-211*013 So what is different! 
#* Trend to "government by polls" where representatives base many 

decisions on private or public polls, 997 

(800*211*01) These are reasons why it will develop slowly and will be 
an adjunct not substitute for most present forms of participation, 

** Comon-sense 998 

(800-211*01) These are reasons why it will develop slowly and will be 
an adjunct not substitute for most present forms of participation, 

** I think that any "town meeting" concept will become the domain 
of the same "joiners" in society who go to meetings now, I am sure it 
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w i l l  n o t  i n v o l v e  m o r e  o f  t h e  p o p u l a t i o n .  M o s t  p e o p l e  w o u l d n ' t  g i v e  
y o u  a  c e n t  f o r  i t .  9 9 9  

( 8 0 0 - 2 1 1 - 0 1 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  l e g a l i t y  
o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  I n f l u e n c e  o f  
c r a n k s ,  *  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n , )  1 ° ° °  

( 8 0 0 - 2 1 1 - 0 1 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  a e v e l o p  s l o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

# *  s o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  
E n g l i s h  C a n a d a  t h r o u g h  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e .  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  1 ° 0 1  

( 8 0 0 - 2 1 1 - 0 1 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s l o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

* *  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  
p r o c e s s .  R e a l - t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  i n  
t h a t  i t  i s  t o o  q u i c k  f o r  a  c o n s i d e r e d  j u d g e m e n t ,  T h e n #  t o o  d e m o c r a c y  

( r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  1 0 0 2  

( 8 0 0 - 2 1 1 - 0 1 )  T h i s  s h o u l d  b e  i t s  p r i m e  j u s t i f i c a t i o n ,  
* *  P a r t i c i p a t i v e ,  l e a d i n g  t o  a n t i c i p a t l v e ,  d e m o c r a c y ,  1 0 0 3  

( 8 0 0 - 2 1 1 - 0 2 )  A l l  t r u e -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  p a r t i c i p a t i o n  
s h o u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

# *  D e v e l o p i n g  t e c h n o c r a c y  w i l l  m a k e  p e o p l e  i n c r e a s i n g l y  r e l u c t a n t  
t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  1 0 0 4  

( 8 0 0 - 2 1 1 - 0 2 )  T h e r e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s i o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

# * T h e  p o l i t i c i a n s  t h e m s e l v e s  w h o  t e n d  m o r e  a n d  m o r e  t o  c o n t r o l  
I n f o r m a t i o n  b y  d e l i v e r i n g  t h e  i n f o r m a t i o n  t n e y  w a n t  p u b l i c ,  T h e  l a c k  
o f  c o n f i d e n c e  e f  t h e  p o l i t i c i a n  i n  t h e  p o p u l a t i o n  a n d  v i c e  v e r s a ,  1 0 0 5  

( 8 0 0 - 2 1 1 - 0 2 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o P  s l o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

# •  T h e  e s t a b l i s h m e n t  d o e s n ' t  w a n t  p a r t i c i p a t i o n .  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o n e  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  

L a c t ,  1 0 0 6  
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( 8 0 0 » 2 I 1 - 0 2 )  T h e s e  a r e  r e a s o n s  w h y  I t  w i l l  d e v e l o p  S l o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

* *  T h e  i m m e d i a c y  o f  s u c h  a  s y s t e m  w o u l d  h a v e  a d v a n t a g e s ,  T h e  
p r o b a b i l i t y  o t  g e t t i n g  f e e d b a c k  t o  t h e  d i f f e r e n t  g o v e r n m e n t  l e v e l s  
w o u l d  b e  g r e a t l y  i n c r e a s e d  b y  m a k i n g  i t  e a s i e r  a l t h o u g h  s o m e  o f  t h e  
r e a c t i o n s  m i g h t  b e  i m p u l s i v e  r a t h e r  t h a n  w e l l  c o n s i d e r e d ,  C T h i s  m a y ,  
o r  m a y  n o t  b e  a  d i s a d v a n t a g e ) ,  1 0 0 7  

( 8 0 0 - 2 1 1 - 0 3 )  A i l  t r u e  -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  p a r t i c i p a t i o n  
s h o u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

* *  M e e t i n g s  a r e  g e n e r a l l y  s o  d u l l  t h a t  t h e y  w o u l d  n o t  c o m m a n d  t h e  
a t t e n t i o n  o t  a n y  b u t  a  d e d i c a t e d  f e w ,  P o l i t i c a l  r e p r e s e n t a t i v e s  w o u l d  
t e n d  t o  b e  o v e r l o a d e d  w i t h  t r i v i a .  T h e  s e r v i c e  w o u l d  p r o b a b l y  b e  u s e d  
b y  a  s m a l l  m i n o r i t y ,  1 0 0 8  

( 8 0 0 - 2 1 1 - 0 3 )  T h e s e  a r e  r e a s o n s  w h y  i t  w i l l  d e v e l o p  s i o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e ,  i n  
a  w o r l d  o t  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  

[ r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  k i n d  o f  f i l t r e  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 0 0 9  

( 8 0 0 - 2 1 1 - 0 6 )  A g r e e  
* *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  1 Q 1 Q  

( 8 0 0 - 2 1 1 - 0 6 )  A i l  t r u e  -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  p a r t i c i p a t i o n  
s h o u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

* #  G r o w i n g  d i s s a t i s f a c t i o n  w i t h  a t t e m p t s  t o  c o m m u n i c a t e  b y  c o m p u t e r  
-  l a c k  o f  a d e q u a t e  r e p l y ,  f e e l i n g  o f  n e v e r  h a v i n g  c o n t a c t e d  a n o t h e r  
p e r s o n ,  l i m i t e d  r a n g e  o f  l a n g u a g e  a v a i l a b l e  f o r  c o d i n g ,  1 0 1 1  

( 8 0 0 - 2 1 1 - 0 6 )  A i l  t r u e  -  a n d  m o s t l y  r e a s o n s  w h y  r e m o t e  p a r t i c i p a t i o n  
s h o u l d  b e  i n t r o d u c e d  -  p r o g r e s s i v e l y  a n d  c a u t i o u s l y ,  

* *  P e e p i e  i n v o l v e d  i n  p o l i t i c s  w o u l d  n o t  b e  e n c o u r a g e d  t o  u s e  s u c h  
a  s e r v i c e ,  y o u  h a v e  t o  b e  i n v o l v e d  p e r s o n a l l y .  P e o p l e  n o t  p e r s o n a l l y  
i n v o l v e d  w o u l d  n o t  u s e  t h i s  s e r v i c e  e i t h e r .  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  1 0 1 2  

( 8 0 0 - 2 1 1 - 0 6 )  T h e s e  a r e  r e a s o n s  w h y  I t  w i l l  d e v e l o p  s l o w l y  a n d  w i l l  b e  
a n  a d j u n c t  n o t  s u b s t i t u t e  f o r  m o s t  p r e s e n t  f o r m s  o f  p a r t i c i p a t i o n ,  

# *  I  d o n ' t  b o t h e r  m u c h  w i t h  p o l i t i c s  b u t  I  d o  t h i n k  i t  w o u l d  
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encourage a lot ot crackpots, There would also be a time saving on 
the same question being asked but for questions to go in to be 
answered right away this could really put a politician on the spot, 
More people may get interested because rather than writting a letter 
they could just send in their questions, 1013 

(800-212-01) Disagree, This system would force more responsiveness on 
part of govt workers and politicians, 

** Liking of gimmickry by politicians, some people will make money 
out of it, 1014 

C800-213-00) Experience at the community level is that the public 
doesn't give a damn 1015 

(800-2 3,3-01) Good reaction, 
** Increasing interest in and understanding of government by the 

electorate, - increasing realization that governments are not 
infallible, 1016 

(800-213-01) That's bad? 
#* we should approach it cautiously, If you think T,V, and mass 

media has transformed politics in North America, just brace yourself 
I f or impacts of this natural extension to 2-way system, 1017 

Cs00-213-015 This comment should be given serious thought, 
** Somewhat frightening to thin* of the '68 October crisis and what 

English Canada through instant referendum would have demanded for 
French populace, Torture would have received a lot of votes as a 
method of investigation, 1018 

(800-213-02) Good and valid reaction, 
*# The establishment d 0esn't want participation, Easy response 

mechanism greatly facilitates pressure group response and may 
therefore skew the validity of overall response with actual overall 
political mood, Growth of feeling that no one is listening and more 
importantly that those who listen don't hear and those who hear don't 
act, 1019 

(800-213-04) Yes, 
*» Too Costly, people are too busy to stop a nd listen to meetings, 1020 

(800-216-00) j am not sure that it is good for the average person to 
be able to observe the detailed workings of government too closely, 
Politicians will tend to follow courses which make them popular with 
their constitutents, at the time of viewing, which may not be the 
courses which are m  the best long term interests of the constituents 
or the country. The buffer of news lag is desirable, 1021 

'(800-216-00) i am not sure that it it good tor the average person to 
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b e  a b l e  t o  o b s e r v e  t h e  d e t a i l e d  w o r k i n g s  o f  g o v e r n m e n t  t o o  c l o s e l y ,  
P o l i t i c i a n s  w i n  t e n d  t o  f o l l o w  c o u r s e s  w h i c h  m a k e  t n e m  p o p u l a r  w i t h  
t h e i r  c o n s t i t u e n t s ,  a t  t h e  t i m e  o f  v i e w i n g ,  w h i c h  m a y  n o t  b e  t h e  
c o u r s e s  w h i c h  a r e  i n  t h e  b e s t  l o n g  t e r m  i n t e r e s t s  o f  t h e  c o n s t i t u e n t s  
o r  t h e  c o u n t r y ,  T h e  b u f f e r  o f  n e w s  l a g  i s  d e s i r a b l e ,  

( 8 0 0 * 3 0 1 * 0 0 )  T h e  j o b  o f  a  g o v e r n m e n t  i s  t o  g o v e r n ,  w e  h a v e  c h o s e n  t h e  
e l e c t e d  r e p r e s e n t a t i v e  s y s t e m  t o  d o  t h i s ,  I t  w o u l d  b e  e x t r e m e l y  
d a n g e r o u s  t o  r e l y  o r  e v e n  t o  b e  a b l e  t o  r e l y  o n  i n s t a n t  r e f e r e n d a ,  
T h e  p r o p o s e d  s e r v i c e  w i l l  u n d o u b t e d l y  e m e r g e ,  b u t  I  f e r v e n t l y  h o p e  
t h a t  i  w i l l  b e  i n c o r p o r a t e d  w i t h  e x t r e m e  c a u t i o n  i n t o  g o v e r n m e n t  
d e c i s i o n - m a k i n g ,  

( 8 0 0 - 3 0 2 - 0 0 3  T h e  p o s s i b i l i t y  o f  v i e w i n g  m e e t i n g s  w i U  b e  t h e  g r e a t e s t  
benefit. The sending of messages to representatives is Possible no*1 

w i t h  m i n i m a l  e f f o r t  a n d  s h o u l d  n o t  i n c r e a s e ,  R e f e r e n d a  a r e  b a d  
g e n e r a l l y ,  

( 8 0 0 - 3 0 2 - 0 0 )  T h e  r e s i s t a n c e  o f  p o l i t i c i a n s  t o  b e  s e e n  a t  w o r k ,  

( 8 0 0 - 3 0 3 * 0 1 )  D o u b t f u l  
» *  i n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  

e l e c t o r a t e ,  -  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  

( 8 0 0 - 3 0 3 * 0 1 )  H q w  t r u e  
* *  s o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  * 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

E n g l i s h  C a n a d a  t h r o u g n  i n s t a n t  r e f e r e n d u m  w o u l d  h a v e  d e m a n d e d  f o r  
F r e n c h  p o p u l a c e .  T o r t u r e  w o u l d  h a v e  r e c e i v e d  a  l o t  o f  v o t e s  a s  a  
m e t h o d  o f  i n v e s t i g a t i o n ,  

( 8 0 0 - 3 0 3 * 0 1 )  N o  
# *  T r e n d  t o  " g o v e r n m e n t  b y  p o l l s "  w h e r e  r e p r e s e n t a t i v e s  b a s e  m a n y  

d e c i s i o n s  o n  p r i v a t e  o r  p u b l i c  p o l l s ,  

( 8 0 0 - 3 0 3 - 0 1 )  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  -  a s s u r i n g  

1 0 2 2  

( 8 0 0 - 2 1 6 * 0 0 )  T o  a v o i d  t h e  P r o b l e m  o f  h a n d l i n g  m i l l i o n s  o f  m e s s a g e s ,  
m u c h  o f  t h e  f e e d b a c k  s h o u l d  b e  i n  t e r m s  o f  y e s / n o  a n s w e r s  t o  s p e c i f i c  
q u e s t i o n s ,  o r  c h o i c e  o f  o n e  o r  s e v e r a l  a l t e r n a t i v e s ,  o r  r a n k i n g  
s e v e r a l  a l t e r n a t i v e s  i n  o r d e r  o f  d e s i r a b i l i t y ,  T h e  p o s s i b i l i t y  o f  
a s k i n g  s p e c i f i c  q u e s t i o n s  o r  m a k i n g  d e t a i l e d  c o m m e n t s  s h o u l d  a l s o  b e  
a v a i l a b l e ,  1 0 2 3  

( 8 0 0 - 2 1 8 - 0 1 )  G o o d ,  b u t  w i t h o u t  a c c e s s  t o  f u t u r e  p r e d i c t i o n s  a n d  
w i t h o u t  i m p r o v e d  p u b l i c  m o r a l i t y  s o c i e t y  m i g h t  s i m p l y  g o  o n  a  b i n g e  
o f  i m m e d i a t e  g r a t i f i c a t i o n  ( a s  i t  i s  t o  s o m e  e x t e n t  d o i n g  n o w ) ,  

* *  " C o n s u m e r i s m "  i n  t h e  b r o a d  s e n s e ,  i . e ,  p r e s s u r e s  o n  e l e c t e d  
r e p r e s e n t a t i v e s  t o  b e  r e s p o n s i v e ,  1 0 2 4  

1 0 2 5  

1 0 2 6  

1 0 2 7  

1 0 2 8  

1 0 2 9  

1 0 3 0  
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l e g a l i t y  o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -
I n f l u e n c e  o f  c r a n k s ,  •  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  
I n f o  d a t a  m o d i f i c a t i o n , J  1 0 3 1  

( 8 0 0 - 3 0 3 - 0 1 )  R i g h t  o n  
* #  W e  s h o u l d  a p p r o a c h  i t  c a u t i o u s l y .  I f  y o u  t h i n k  x , V ,  a n d  m a s s  

m e d i a  h a s  t r a n s f o r m e d  p o l i t i c s  i n  N o r t h  A m e r i c a ,  j u s t  b r a c e  y o u r s e l f  
f o r  i m p a c t s  o f  t h i s  n a t u r a l  e x t e n s i o n  t o  2 - w a y  s y s t e m ,  1 0 3 2  

( 8 0 0 - 3 0 3 - 0 1 )  Y e s  
* *  D i s s a t i s f a c t i o n  w i t h  g o v e r n m e n t  a n d  a  g r e a t e r  d e s i r e  t o  

c o n v e n i e n t l y  e x p r e s s  o n e ' s  g r i e v a n c e s ,  1 0 3 3  

( 8 0 0 - 3 0 3 - 0 1 )  y e s ,  r i g h t  o n ,  
* *  i n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r l e s s n e s s  w i l l  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w n o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  1 0 3 4  

|  ( 8 0 0 - 3 0 3 - 0 2 )  Y e s  
* *  D e v e l o p i n g  t e c h n o c r a c y  w i n  m a k e  p e o p l e  i n c r e a s i n g l y  r e l u c t a n t  

t o  e n g a g e  i n  p o l i t i c a l  a c t i v i t y  s i n c e  t h e y  w i l l  f e e l  n o  o n e  p a y s  a n y  
a t t e n t i o n  t o  t h e i r  i d e a s ,  1 0 3 5  

( 8 0 0 - 3 0 3 - 0 3 )  Y e s  
# *  M e e t i n g s  a r e  g e n e r a l l y  s o  d u n  t h a t  t h e y  w o u l d  n o t  c o m m a n d  t h e  

a t t e n t i o n  o f  a n y  b u t  a  d e d i c a t e d  f e w ,  P o l i t i c a l  r e p r e s e n t a t i v e s  w o u l d  
t e n d  t o  b e  o v e r l o a d e d  w i t h  t r i v i a ,  T h i s  s e r v i c e  w o u l d  p r o b a b l y  b e  
u s e d  b y  a  s m a l l  m o n o r i t y ,  1 0 3 6  

( 8 0 0 - 3 0 3 - 0 6 )  Y e s  
* *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n  w o u l d  b e  u s e f u l ,  1 0 3 7  

( 8 0 0 - 3 0 5 - 0 0 )  I  n a v e  t r o u b l e  e v e n  g e t t l n  m y  m i n d  a r o u n d  t h i s  o n e ,  
R a n d o m  P o i n t s :  a )  D r a w n  i n  m e s s a g e s  b )  T h e  u l t i m a t e  " g r e e n  f i l e "  f o r  
c o m p l a i n t s  c )  M a r v e l l o u s  p a s t i m e  f o r  c r a n k s ,  d )  M a y  a t r o p l y  
m e c h a n i s m s  f o r  m o r e  p r e c i s e  &  o r d e r l y  r e s p o n s e ,  e )  w n y  b o t h e r  w i t h  
e l e c t i o n s !  1 0 3 8  

( 8 0 0 - 3 0 5 - 0 0 )  E l e c t e d  r e P ,  c o u l d  p e  i n u n d a t e d  a n d  w o u l d  h a v e  t o  b e c o m e  
c a l l o u s  t 0  s u r v i v e ,  A S  h e  d i d  s o ,  V o t e r s  w 0 u l d  b e  f u r t h e r  a l i e n a t e d (  i o 3 9  

( 8 0 0 - 3 0 5 - 0 1 )  R a i s e s  p o i n t  o f  c a r r y i n g  d e m o c r a c y  t o o  f a r  -  i e ,  t o  t h e  
p o i n t  w h e r e  s h o r t  t e r m  e m o t i o n  g o v e r n s ,  

# #  S o m e w h a t  f r i g h t e n i n g  t o  t h i n k  o f  t h e  ' 6 8  O c t o b e r  c r i s i s  a n d  w h a t  

-
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English Canada though instant referendum would have demanded for 
French populace. Torture would have received a lot of votes as a 
method of investigation, 1040 

(800-305-02) Raises good point. Could lead to control of info, going 
out to influence the volume and type of B,S, coming back, May drive 
manipulation of the voter* if any, to even more subtle levels than at 
present, 

*# The politicians themselves who tend more and more to control 
information by delivering the information they want public, The lack 
of confidence of the politician in the population and vice versa, 1041 

(800-305-03) I agree 
** This is another service which sounds far-fetched, It might have 

been fine in Athens or Sparta, But in a world of millions, where 
people shoot politicians with fair regularity and try to even more 
often, it would invite verbal assault, to an extraordinary degree, in 
a world Of articulate people the result would be inundation of the 
recording device with trivia, nonsense, raving, madness and good 
ideas. The representative would not have time to listen, and if he 
had the time he would be bored to tears, enraged, frustrated, 
stupified, or ail four and more, Some kind of filtre has to exist to 
make sure that good or bad ideas are not inflicted on legislators 
unless their holders have a fair amount of determination, 1042 

(800-307-01) Important, 
** There probably shouid be a time lag bunt into the political 

process, Real-time (instant) plebis cites may cause instability in 
that it is too quick for a considered judgement. Then, too democracy 
requires an educated citizenry, Privacy protection might be a major 
consideration here too, 1043 

(800-307-03) Maybe use this only for regional and local 
Politics,-fetched, It might have oeen fin® in Athens or Sparta, But 
in a world of millions, where people shoot politicians with fair 
regularity and try to even more often, it would invite verbal assault 
to an extraordinary degree, in a world of articulate people the 
result would be inundation of the recording device with trivia, 
nonsense, raving, madness and good ideas, The representative would 
not have time to listen, ana if he had the time he would be bored to 
tears, enraged, frustrated, stupified, or all four and more, some 
kind of filtre has to exist to make sure that good or bad ideas are 
not inflicted on legislators unless their holders have a fair amount 
of determination, 1044 

(800-307-06) Those who are interested would at least have a voice of 
whatever sort, 

*# people involved in politics would not be encouraged to use such 
a service, you have to be involved personally, People not personally 
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l n v o l e d  w o u l d  r o t  u s e  t h i s  s e r v i c e  e i t h e r ,  T h e y  w o u l d  n o t  b e  
i n t e r e s t e d ,  1 0 4 5  

( 8 0 0 - 5 0 4 - 0 0 )  T h i s  s e r v i c e ,  i n  m y  o p i n i o n ,  w i l l  o n l y  s e r v e  t o  i n c r e a s e  
g e n e r a l  d i s e n c h a n t m e n t  w i t h  p o l i t i c s ,  1 0 4 6  

( 8 0 Q - 5 Q 5 - 0 0 )  P e o p l e  w o u l d  b e  a b l e  t o  s e e  w h a t  i s  g o i n d  o n  i n  t h e i r  
t o w n  o r  c o u n t r y  w h e n e v e r  t h e y  w a n t e d  t o ,  1 0 4 7  

( 8 0 0 - 5 0 5 - 0 4 )  1  d i s a g r e e  w i t h  t h i s  s t u d e n t ,  i f  p e o p l e  w a n t  t o  t h e y  
w i l l  f i n d  t i m e  t o  l i s t e n  t o  m e e t i n g s  a n d  s o m e t i m e s  t h e y  w i l l  e n j o y  
t h e m  v e r y  m u c h ,  

# #  T o o  c o s t l y )  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  1 0 4 8  

( 8 0 0 - 6 0 2 - 0 0 )  H u m a n  n a t u r e  b e i n g  w h a t  i t  i s ,  t h e r e  w o u l d  b e  t o o  m a n y  
i n d i v i d u a l  c o m p l a i n t s  ( e , g ,  h o w  i s  s u c h  a n d  s u c h  g o i n g  t o  a f f e c t  m e )  
r a t h e r  t h a n  w h a t  w o u l d  b e  t h e  b e s t  t h i n g  f o r  t h e  m a j o r i t y ,  1 0 4 9  

( 8 0 0 - 6 0 2 - 0 1 )  I  a m  a f r a i d  t h i s  i s  w h a t  w o u l d  h a p p e n  -  i f  a l l  
p o l i t i c i a n s  w e r e  d e d i c a t e d  t o  t h e i r  w o r k  t h e r e  w o u l d  n o t  b e  t h e  n e e d  
f o r  m o r e  c i t i z e n  p a r t i c i p a t i o n  t h a n  t h e r e  i s  n o w ,  

* #  I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r l e s s n e s s  w i l l  
i c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  g i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  1 0 5 0  

( 8 0 0 - 6 0 4 - 0 0 )  B y t  1  d o  f e e l  t h a t  p e o p l e  s h O y l d  n a v e  a  b e t t e r  v i e w  o f  
w h a t ' s  b e i n g  d i s c u s s e d  a n d  h o w  i t ' s  s o l v e d ,  S u c h  s u r v e i n a n c e  b y  t h e  
p u b l i c  i s  b o u n d  t o  m a k e " p o l i t i c i a n s  d o  t h e i r  b e s t ,  1 0 5 1  

( 8 0 0 - 6 0 4 - 0 0 )  P o l i t i c i a n s  s h o u i d  b e  f r e e  t o  d e c i d e  i s s u e s  o n  t h e  b a s i s  
o f  i n f o r m a t i o n  p r o v i d e d  t h e m  a n d  t h e i r  o w n  g o o d  s e n s e ,  n o t  
" p o p u l a r i t y  p o l l s " ,  w h a t ' s  p o p u l a r  i s  n o t  a l w a y s  r i g h t ,  1 0 5 2  

( 8 0 0 - 6 0 4 - 0 1 )  H o n e s t  p o l i t i c i a n s  w O y l d  w e l c o m e  i n t e r e s t ,  s o  t h a t  
p e o P i e  c o u l d  s e e  j u s t  h o w  h a r d  t h e y  w o r j c ,  h o w  w e ^ i  i n f o r m e d  t h e y  a r e ,  
a n d  h o w  c o m p l e x  t h e  i s s u e s  a r e ,  

* *  P o l i t i c i a n s  d o n ' t  l i k e  t o  b e  w a t c h e d , . . R e g i o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v e r n m e n t  u s e d  t o ,  h o w e v e r ,  t h e r e  h a s  g o t  t o  b e  a  t r a d e  
o f f , , , I  d o n ' t  k n o w  w h a t ,  1 0 5 3  

( 8 0 0 - 6 0 4 - 0 1 )  P e o p l e  w i l l  b e  a w a r e  o f  t h e  c o m p l e x i t y  o f  e a c h  i s s u e .  I f  
t h e y  f o l l o w  d e b a t e ,  t h e y  m i g h t  r e a l i z e  t h e  m a n y  s i d e s  t o  b e  
c o n s i d e r e d  a n d  b e  m o r e  t o l e r a n t  w h e n  g o v e r n m e n t  m o v e s  s l o w l y ,  

* *  I n c r e a s i n g  i n t e r e s t  i n  a n d  u n d e r s t a n d i n g  o f  g o v e r n m e n t  b y  t h e  
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e l e c t o r a t e ,  -  i n c r e a s i n g  r e a l i z a t i o n  t h a t  g o v e r n m e n t s  a r e  n o t  
i n f a l l i b l e ,  1 0 5 4  

( 8 0 0 - 6 0 4 - 0 4 )  F g b l i s h e d  a g e n d a s  a n d  e d i t e d  m e e t i n g s  c o u l d  b e  p r o v i d e d ,  
* *  T o o  c o s t l y ?  p e o p l e  a r e  t o o  b u s y  t o  s t o p  a n d  l i s t e n  t o  m e e t i n g s ,  1 0 5 5  

( 8 0 0 - 6 0 4 - 0 6 )  G o o d ,  
* *  F i n d i n g  t h e  r i g h t  p e r s o n  o r  d e p a r t m e n t  f o r  p r o b l e m  s o l v i n g  o r  

i n f o r m a t i o n J o u p b M  u s e f u l ,  1 0 5 6  

( 8 0 0 - 6 0 7 - 0 0 )  I  d o n » t  t h i n *  t h i s  s e r v i c e  w o u l d  g o  w e l l  w i t h  t h e  
p o l i t i c i a n s ,  a s  t h e y  w o u l d  d e m a n d  p r i v a c y ,  1 0 5 7  

( 8 0 0 - 6 0 8 - 0 0 )  S u c h  a  s e r v i c e  w o u l d  w i d e n  t h e  g a p  b e t w e e n  t h o s e  w h o s e  
e d u c a t i o n  a n d  s k i l l s  e n a b l e  t h e m  t o  p a r t i c i p a t e  i n  a  r e a l  w a y  a n d  
t h o s e  w h o s e  l a c k  o f  p o l i t i c a l  k n o w - h o w  c r e a t e s  p a s s i v i t y  a n d  l o w  
e x p e c t a t i o n s ,  1 0 5 8  

( 8 0 0 - 6 0 8 - 0 1 )  G o o d  
* *  P r o b l e m  w i t h  c o n t r o l  »  o n e  v o t e  p e r  p e r s o n  -  a s s u r l n a  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s ,  -  i n f l u e n c e  o f  
c r a n k s ,  *  I n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  

I  m o d i f i c a t i o n ) ,  1 0 5 9  

( 8 0 0 - 6 0 8 - 0 1 )  G o o d  
* *  T h e r e  p r o b a b l y  s h o u l d  b e  a  t i m e  l a g  b u i l t  i n t o  t h e  p o l i t i c a l  

p r o c e s s ,  R e a l - t i m e  ( i n s t a n t )  p l e b i s c i t e s  m a y  c a u s e  i n s t a b i l i t y  I n  
t h a t  i t  i s  t o o  q u i c k  f o r  a  c o n s i d e r e d  j u d g e m e n t ,  T h e n ,  t o o  d e m o c r a c y  
r e q u i r e s  a n  e d u c a t e d  c i t i z e n r y ,  P r i v a c y  p r o t e c t i o n  m i g h t  b e  a  m a j o r  
c o n s i d e r a t i o n  h e r e  t o o ,  1 0 6 0  

( 8 0 0 - 6 0 8 - 0 1 )  G o o d  
• • I n c r e a s i n g  v o t e r  a l i e n a t i o n  a n d  f e e l i n g s  o f  p o w e r l e s s n e s s  w i l l  

c r e a t e  n e e d  f o r  s u c h  i n s t i t u t i o n a l  m e c h a n i s m s  t o  d i v e  t h e  i n d i v i d u a l  
t h e  f e e l i n g  o f  h a v i n g  h i s  v o i c e  h e a r d  a n d  i n f l u e n c i n g  p o l i t i c a l  
d e c i s i o n s ,  A  b a s i c  q u e s t i o n  i s  w h e t h e r  t h i s  w i l l  p r o m o t e  b e n e f i c i a l  
p a r t i c i p a t o r y  d e m o c r a c y  o r  j u s t  a n  i l l u s i o n ,  I n  p a r t i c u l a r ,  c a n  s u c h  
r e m o t e  p o l i t i c a l  p a r t i c i p a t i o n  b e  s u b v e r t e d  b y  p o w e r  e l i t e s  w h o  
m a n i p u l a t e  t h e  m a s s e s  f o r  t h e i r  o w n  e n d s ,  

( 8 0 0 - 6 0 8 - 0 2 )  I s  t h e  l e v e l  o f  e d u c a t i o n  r i s i n g  o r  m e r e l y  c r e a t i n g  a  
m e d i o c r i t y  w h i c h  i s  a v a i l a b l e  t o  m o r e  p e © p i e ?  

* *  W i d e s p r e a d  d i s e n c h a n t m e n t  w i t h  p o l i t i c s  a s  w e  n o w  h a v e  i t ,  
I n c r e a s i n g  t e c h n o l o g i c a l  c a p a b i l i t y  t o  p r o v i d e  t h i s  s e r v i c e ,  
G e n e r a l l y  s p e a k i n g  m o r e  e d u c a t i o n  e q u a l s  a  h i g h e r  l e v e l  o f  p o l i t i c a l  
p a r t i c i p a t i o n ,  A s  t h e  e d u c a t i o n  l e v e l  r i s e s ,  m o r e  o f  t h e  p o p u l a t i o n  
w i l l  t e n d  t o  d e s i r e  p a r t i c i p a t i o n  i n  t h e  v a r i o u s  p o l i t i c a l  p r o c e s s e s ,  1 0 6 2  

1 ( 8 0 0 - 6 0 8 - 0 3 )  G o o d  
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# *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o u n d s  f a r - f e t c h e d ,  I t  m i g h t  h a v e  
b e e n  f i n e  i n  A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s #  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x t r a o r d i n a r y  d e g r e e .  I n  
a  w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  n o n s e n s e ,  r a v i n g ,  m a d n e s s  a n d  g o o d  
i d e a s ,  T h e  r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i m e  t o  l i s t e n ,  a n d  i f  h e  
h a d  t h e  t i m e  h e  w o u l d  b e  b o r e d  t o  t e a r s ,  e n r a g e d ,  f r u s t r a t e d ,  
s t u p i f i e d ,  o r  a l l  f o u r  a n d  m o r e ,  s o m e  K i n d  o f  f i l t r ®  h a s  t o  e x i s t  t o  
m a k e  s u r e  t h a t  g o o d  o r  b a d  i d e a s  a r e  n o t  i n f l i c t e d  o n  l e g i s l a t o r s  
u n l e s s  t h e i r  h o l d e r s  h a v e  a  f a i r  a m o u n t  o f  d e t e r m i n a t i o n ,  1 0 6 3  

( 8 0 0 - 6 1 6 * 0 0 )  A n y o n e  i n v o l v e d  i n  p o l i t i c s  a t  a  l o w e r  " g r a s s  r o o t s "  
l e v e l  i s  u s u a n y  t h e r e  b e c a u s e  o f  a  p e r s o n a l  i n t e r e s t ,  l , e , ,  b e t t e r  
u s e  o f  l o c a l  t a x e s ,  f e n d i n g  o f f  l a r g e  c o r p o r a t i o n s ,  e t c ,  T h e s e  p e o p l e  
w o u l d  b e  i n v o l v e d  a n d  i n t e r e s t e d  n o  m a t t e r  w h a t ,  1 0 6 4  

( 8 0 0 - 6 1 6 - 0 0 )  P e o p l e  w h o  a r e  p o l i t i c a l l y  o r i e n t e d  w o u l d  n o t  b e  
i n t e r e s t e d  a n d  o t h e r s  w o u l d  n o t  b e  e n c o u r a g e d  b y  t h i s  t y p e  o f  
p a r t i c i p a t i o n ,  B e i n g  d i r e c t e d  t o  t h e  r i g h t  d e p a r t m e n t  t o  s o l v e  
p r o b l e m s  w o u l d  b e  a  s m a l l  d e g r e e  o f  h e l p ,  1 0 6 5  

( 8 0 0 - 6 2 0 - 0 0 )  I  w o u l d  t h i n K  t h e r e  c o u l d  b e  a d v a n t a g e s ,  b e i n g  a b l e  t o  
g e t  m o r e  t r u e  i n f o r m a t i o n  o n  a l l  f o r m s  o f  g o v e r n m e n t ,  a n d  t h e  
c h a r a c t e r s  w h o  a r e  r u n n i n g  o u r  c o u n t r y ,  1 0 6 6  

( 8 0 0 - 6 2 0 - 0 0 )  I f  a n y  p e r s o n  e n t e r i n q  t h e  p o l i t i c a l  f i e l d ,  i s  n o t  a b l e  
t o  s t a n d  u p  t o  t h i s  t y p e  0 f  t h i n g ,  t h e y  s h o u l d n ' t  b «  i n  t h e  j o b l  1 0 6 7  

( 8 0 0 - 6 2 0 - 0 1 )  I f  t h e y  d o n ' t  w a n t  t o  b e  w a t c h e d  t h e n  l e t  t h e m  g e t  o u t .  
I t ' s  o u r  m o n e y  t h a t  i s  b e i n g  w i l f u l l y  w a s t e d .  O n c e  a n y  o n e  t a k e s  a  
p u b l i c  o f f i c e  -  t h e y  t h e n  m u s t  k n o w  t h e y  n o  l o n g e r  h a v e  p r i v a t e  
l i v e s ,  T h e y  a r e  s u p p o s e d  t o  b e  w o r k i n g  f o r  m e ,  a n d  s o  e v e r y  m o v e  t h e y  
m a k e  i s  " M y  b u s i n e s s " " ,  

* *  P o l i t i c i a n s  d o n ' t  l i k e  t o  b e  w a t c h e d , P e g l o n a l  g o v e r n m e n t s  a r e  
t h e  t h i n g  a n d  t h e y ' r e  d o i n g  m o r e  i n  i s o l a t i o n  f r o m  t h e  p u b l i c  t h a n  
l o c a l  g o v ' t  u s e d  t o ,  h o w e v e r ,  t h e r e  h a s  g o t  t o  b e  a  t r a d e  o f f , , ,  l  
d o n ' t  k n o w  w h a t ,  1 0 6 8  

( 8 0 0 - 6 2 0 - 0 2 )  P e o p l e  s h o u l d  b e  r e a d y  a n d  w i l l i n g  t o  l i s t e n  b e f o r e  i t ' s  
t o  l a t e ,  

* *  T h e  e s t a b l i s h m e n t  d o e s n » t  w a n t  p a r t i c i p a t i o n ,  E a s y  r e s p o n s e  
m e c h a n i s m  g r e a t l y  f a c i l i t a t e s  p r e s s u r e  g r o u p  r e s p o n s e  a n d  m a y  
t h e r e f o r e  s k e w  t h e  v a l i d i t y  o f  o v e r a l l  r e s p o n s e  w i t h  a c t u a l  o v e r a l l  
p o l i t i c a l  m o o d ,  G r o w t h  o f  f e e l i n g  t h a t  n o  o w n  i s  l i s t e n i n g  a n d  m o r e  
i m p o r t a n t l y  t h a t  t h o s e  w h o  l i s t e n  d o n ' t  h e a r  a n d  t h o s e  w h o  h e a r  d o n ' t  
a c t ,  1 0 6 9  

( 8 0 0 - 6 2 0 - 0 3 )  w e  s h o u l d  b e  d i s s a t i s f i e d  -  a n d  b e  i n  a  p o s i t i o n  t o  n a i l  
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i t  d o w n , I  
* *  I n c r e a s e d  l e i s u r e  t i m e  p l u s  I n c r e a s e d  d i s s a t i s f a c t i o n  w i t h  

p o v i t i c e l / s o c i a l / e c o n o m i c / c u l t u r a l  e n v i r o n m e n t ,  1 0 7 0  

C 9 0 0 - 1 0 2 - 0 0 J  O n e  m u s t  r e c o g n i z e  t h a t  f a l s e  a l a r m s  m u s t  b e  p a i d  f o r .  
I f  o n e  o b t a i n s  a  z e r o  f a l s e  a l a r m  r a t e  t h e r e  i s  p r o b a b l y  a l s o  a  
f i n i t e  L O S T  A L A R M  R A T E ,  G a m i n g  s t r a t e g y  c a n  b e  e m p l o y e d  h e r e  t o  
a d v a n t a g e ,  1 0 7 1  

( 9 0 Q - 1 0 2 - 0 1 3  T h e  c o r r e c t  a n s w e r  o f  c o u r s e ,  N o w  o n e  m u s t  f i n d  p a r t i e s  
p r e p a r e d  t o  a c c e p t  s u c h  r e s p o n s i b i l i t y ,  

* *  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  1 0 7 2  

( 9 0 0 - 1 0 6 - 0 0 )  N o  c o m m e n t s  1 0 7 3  

( 9 0 0 - 1 0 6 - 0 0 )  N o  c o m m e n t s  1 0 7 4  

( 9 0 0 - 1 0 6 - 0 0 )  N o  c o m m e n t s ,  1 0 7 5  

( 9 0 0 - 1 0 6 - 0 0 )  P e o p l e  h a v e  t o  m a k e  t o o  m a n y  a s s u m p t i o n s  t o  a n s w e r  t h e  
q u e s t i o n  -  t h a t ' s  w h y  a n s w e r s  v a r y ,  1 0 7 6  

( 9 0 0 - 1 1 1 - 0 0 )  N o *  1 0 7 7  

( 9 0 0 - 1 1 1 - 0 1 )  K e s  
* *  1 )  C e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s ,  2 )  M a k e  t e s t s  c o m p u l s o r y ,  1 0 7 8  

( 9 0 0 - 1 1 1 - 0 1 )  Y e s  
* *  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  1 0 7 9  

( 9 0 0 - 1 1 1 * 0 1 )  * e s  
* *  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e ,  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  1 0 8 0  

( 9 0 0 - 1 1 1 - 0 1 )  y e s  
* *  I f  v o i c e ,  c o m p u t e r ,  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  

e a e h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  j a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s ?  g e n ,  a l a r m  f o r  t o t a l  s y s t e m  f a l u r e ,  r e q u i r i n g  I n s t a n t  s v c ,  
b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d "  e q u i p p e d  f o r  a p p r o p r i a t e  a c t i o n ,  1 0 8 1  

( 9 0 0 - 1 1 1 - 0 1 )  Y e s  
# *  P r o v i d e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a l a r m  s i g n a l  t o  a l e r t  t h e  

c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  -  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  -  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  
r e a s o n ,  1 0 8 2  

( 9 0 0 - 1 1 1 - 0 1 )  Y e s  
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#* Reduced premiums from insurance. Provided as ouilt-ins in new 
buildings, 1083 

(900-111-02) An option to be evaluated, 
## Don't install the damned things, 1084 

(900-111-02) DOUbtfUl 
** only rely on "Keys" but have sensing devices that would 

recognise the "smell" of those living in the house and sound an alarm 
if others entered except with permission - a system would have to be 
worked out for this but with a computer it could be done, 1085 

(900-111-02) Kes 
** Active or inactive state made evident to householder by visual 

devices? "over-rides" through coded signal, 108b 

(900-111-02) yes 
#* By making the proper preliminary pilot studies and tests, 1087 

(900-111-02) yes 
#* Design of fail/safe system, 1088 

(900-111-02) yes 
*# Have town or city governments pay major portion of the 

installation of this system, 1089 

(900-111-02) yes 
** You obviously don't expect a facetious answer so? make the 

equipment as foolproof as possible? put triggering devices well out 
of reach of children and dogs sa? remind householders at regular 
intervals to check the equipment? forbid smoking, Human nature you 
won't change# so accidental trippings of the alarm win continue as 
long as cnildren can climb on stools# cabinets# other furniture? 
cooks forget that they have pots on the stove while they talk on the 
telephone and parents lock out teen age kids, 1090 

(900-111-03) yes 
** By sending a follow up "faise aiarm" signal activlated by a 

personal identification card or key# or simply located in a hidden 
place, 1091 

(900-111-05) Yes 
** Some form of penalty could be imposed for frequent faise aiarms 

e,g, extra service charge imposed, 1092 

(900-113-00) Eliminate false alarms# but maintain ahigher level of 
service (police# fire etc,) than without the house surveilance 
system, 1093 
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(900*113*00) Insurance Co, 

(900-1 13*03) in.is is hard to do. Initial alarm in the home should go 
through two steps, 
#* By sending a follow up "false alarm" signal activiated oy a 

personal identification card or Key, or simply located in a hidden 
Place, (This would require that members of household are present), 

(900*115-01) Agree 
** Provides a means of sending in another alarm signal to alert the 

central facility that the first alarm was accidental - provide 
functions to allow users to activate them only when homes were 
unoccupied, - Levy a charge for excessive false alarms for any 
reason, 

(900*115-05) Agree 
** Some form of penalty could be imposed tor frequent faise alarms 

e,g„ extra service charge imposed, 

(900-122-01) Best suggestion 
** if voice, computer, and video channels provided as standard for 

each household (installation now being tested in japan), redundant 
signals could be used on separate cnans for Important protective 
functions: gen, alarm for total system failure, requiring instant 
svc, by telephone company "Flying squad" equipped for appropriate 
action, 

(900-122-01) Good 
** Provides a means of sending in another alarm signal to alert the 

central facility that the first alarm was accidental - provide 
functions to allow users to activate them only when homes were 
unoccupied, * Levy a charge for excessive false alarms for any 
reason, 

(132-900-01) if their fault 
## Make the cable company llabie, f0r damages, 

(900-132-01) Most overides could fail or be used by criminals, 
Administrative means are probably better, 
*# Provices a means of sending in another alarm signal to alert the 

central facility that the first alarm was accidental - provide 
functions to allow users to activate them only when homes were 
unoccupied, - levy a charge for excessive faise alarms for any 
reason, 

(900-132-01) Sure 
** Class action suits against the vendor of the service# if the 

vendor is legally negligent, 

318 8 9 

1094 

1095 

1096 

1097 

1098 

1099 

1100  

1101  

1 1 0 2  
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(900-132-02) loo complex - visitors, friends staying with one etc, 
*# Only rely on "keys" but nave sensing devices that would 

recognise the "smell" of those living in the house and sound an alarm 
if others entered except with permission - a system would nave to oe 
worked out for this but with a computer it could be done, 1103 

(900-132-05) Amen 
#* some form of penalty could be imposed for frequent false alarms • 

e,g, extra service charge imposed, 1104 

(900-132-05) Yes, if too frequent, Question: How frequent? 
** Some form of penalty could be imposed for frequent false alarms 

e,g, extra service charge Imposed, 1105 

(900-135-00) Require voice check by member of household to central 
control • voice patterns (prints) would be compared with that on 
file. 1106 

(900-135-02) Worse, 
#• You obviously don't expect a facetious answer so) maxe the 

equipment as foolproof as possioiej put triggering devices well out 
of reach of children and dogs: remind householders at regular 
Intervals to check the equipment: forbid smoking, Human nature you 
won't change, so accidental trippings of the alarm will continue as 
long as children can climb on stools, cabinets, other furniture: 
cooks forget that they have pots on the stove while they talk on the 
telephone and parents lock out teenage kids, 1107 

(900-201-00) Guess I'm an optimist, 1108 

(900-201-02) Fighti (was that me?) Sorry, I don't want this much 
security, thank you, 
** Don't install the damned things, 1109 

(900-203-01) Agree, There should be a hierarchy of systems brought 
into play, 

** if voice, computer# and video channels provided as standard for 
each household (installation now being tested in Japan), redundant 
signals could be used on separate chans for important protective 
functions: gen, alarm for total system failure, requiring instant 
svc, by telephone company "Flying squad" equipped for appropriate 
action, 1110 

(900-203-01) The only comment which made sense was #2 researcher, 
#* If voice, computer, and video channels provided as standard for 

each household (installation now being tested in japan), redundant 
signals could be used on separate chans for important protective 
functions: gen, alarm for total system falure, requiring instant svc, 
by telephone company "Flying squad"# equipped for appropriate action, 111l 
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( 9 0 0 - 2 0 3 - 0 2 )  P o s s i b l y  b u t  s u c h  a n a l y s i s  w o u l d  b e  v e r y  c o m p l e x ,  I n  
g e n e r a l  t h e  h u m a n  n o s e  I s  a  t r e m e n d o u s  s e n s i n g  d e v i c e  i n  t e r m s  o f  
r a n g e  a n d  m i n u t e  q u a n t i t i e s  i t  c a n  s m e l l  &  i d e n t i f y .  T h i s  i s  n o  e a s y  
p r o b l e m  t o  w o r k  o n ,  

* *  O n l y  r e l y  o n  " K e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  
r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  1 1 1 2  

( 9 0 0 - 2 0 3 - 0 2 )  Y o u r  » E "  g r o u p  i s  n o t  v e r y  c r e a t i v e !  
* *  D o n ' t  i n t a l l  t h e  d a m n e d  t h i n g s ,  1 1 1 3  

( 9 0 0 - 2 0 3 - 0 2 )  Y o u r  " E "  g r o u p  i s  h o t  v e r y  c r e a t i v e !  
* *  Y o u  o b v i o u s l y  d o n ' t  e s p e c t  a  f a c e t i o u s  a n s w e r  s o ?  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ?  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s ;  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t ?  f o r b i d  s m o k i n g .  H u m a n  n a t u r e  y o u  
w o n ' t  c h a g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t h e r  f u r n i t u r e ?  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n  a g e  k i d s ,  1 1 1 4  

( 9 0 0 - 2 0 3 - 0 3 )  O v e r - r i d e  
* *  B y  s e n d i n g  a  f o l l o w  u p  " t a i s e  a i a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
p l a c e ,  1 1 1 5  

£ 9 0 0 - 2 0 5 - 0 0 )  P o s s i b i l i t i e s ,  U 1 6  

( 9 0 0 - 2 0 5 - 0 0 )  T h e s e  s u g g e s t i o n s  m a k e  s e n s e ,  1 1 1 7  

£ 9 0 0 - 2 0 5 - 0 1 )  G o o d  
* *  1 )  C e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s  2 )  M a k e  t e s t s  c o m p u l s o r y ,  1 1 1 8  

( 9 0 0 - 2 0 5 - 0 2 )  O h  b o y !  
* *  O n l y  r e l y  o n  " k e y s "  b u t  n a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  1 1 1 9  

( 9 0 0 - 2 1 1 - 0 1 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i n  b e  i n v e s t i g a t e d !  
* #  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  1 1 2 0  

( 9 0 0 - 2 1 1 - 0 1 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
* *  C l a s s  a c t i o n  s u i t s  a g a i n s t  t h e  v e n d o r  o f  t h e  s e r v i c e ,  i f  t h e  

v e n d o r  i s  l e g a l l y  n e g l i g e n t ,  1 1 2 1  

( 9 0 0 - 2 1 1 - 0 1 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
* *  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e ,  f o r  d a m a g e s ,  1 1 2 2  
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( 9 0 0 - 2 1 1 - 0 1 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i n  b e  i n v e s t i g a t e d !  
* *  R e d u c e d  p r e m i u m s  f r o m  i n s u r a n c e ,  P r o v i d e d  a s  b u i l t - i n s  i n  n e w  

b u i l d i n g s ,  1 1 2 3  

( 9 0 0 - 2 1 1 - 0 1 )  P o s s i b i l i t i e s  w o r t h  i n v e s t i g a t i o n ,  
* *  P r o v i d e s  a  m e a n s  o f  s e n d i n g  i n  a n o t h e r  a l a r m  s i g n a l  t o  a i e r t  t h e  

c e n t r a l  f a c i l i t y  t h a t  t h e  f i r s t  a l a r m  w a s  a c c i d e n t a l  -  p r o v i d e  
f u n c t i o n s  t o  a l l o w  u s e r s  t o  a c t i v a t e  t h e m  o n l y  w h e n  h o m e s  w e r e  
u n o c c u p i e d ,  L e v y  a  c h a r g e  f o r  e x c e s s i v e  f a l s e  a l a r m s  f o r  a n y  r e a s o n ,  1 1 2 4  

( 9 0 0 - 2 1 1 - 0 2 )  A g r e e  
* *  D e s i g n  o f  f a i l / s a f e  s y s t e m ,  1 1 2 5  

( 9 0 0 - 2 1 1 - 0 2 )  F u t u r e  p o s s i b i l i t y  
* #  O n l y  r e l y  o n  " K e y s "  b u t  h a v e  s e n s i n g  d e v i c e s  t h a t  w o u l d  

r e c o g n i s e  t h e  " s m e l l "  o f  t h o s e  l i v i n g  i n  t h e  h o u s e  a n d  s o u n d  a n  a l a r m  
i f  o t h e r s  e n t e r e d  e x c e p t  w i t h  p e r m i s s i o n  -  a  s y s t e m  w o u l d  h a v e  t o  b e  
w o r k e d  o u t  f o r  t h i s  b u t  w i t h  a  c o m p u t e r  i t  c o u l d  b e  d o n e ,  1 1 2 6  

( 9 0 0 - 2 1 1 - 0 2 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d l  
* *  H a v e  t o w n  o r  c i t y  g o v e r n m e n t s  p a y  m a j o r  P o r t i o n  o f  t h e  

i n s t a l l a t i o n  o f  t h i s  s y s t e m ,  1 1 2 7  

( 9 0 0 - 2 1 1 - 0 2 )  P o s s i b i l i t i e s  w o r t h  i n v e s t i g a t i o n ,  
# *  A c t i v e  o r  i n a c t i v e  s t a t e  m a d e  e v i d e n t  t o  h o u s e h o l d e r  b y  v i s u a l  

d e v i c e s )  " o v e r - r i d e "  t h r o u g h  c o d e d  s i g n a l ,  1 1 2 8  

( 9 0 0 - 2 1 1 - 0 2 )  T r u e  
* #  Y o u  o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o )  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e )  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s )  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e g u i p m e n t )  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  e h a n g e #  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s *  c a b i n e t s *  o t h e r  f u r n i t u r e ?  
c o o k s  f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n  a g e  k i d s ,  1 1 2 9  

( 9 0 0 - 2 1 1 - 0 3 )  P o s s i b i l i t i e s  w o r t h  i n v e s t i g a t i o n ,  
* *  B y  s e n d i n 9  a  f o l o ^  u p  " f a l s e  a l a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
P l a c e ,  U 3 0  

( 9 0 0 - 2 1 1 - 0 5 )  P o s s i b i l i t i e s  t h a t  n o  d o u b t  w i l l  b e  i n v e s t i g a t e d !  
* *  S o m e  f o r m  o f  p e n a l t y  c o u l d  b e  i m p o s e d  f o r  f r e q u e n t  f a l s e  a l a r m s  

e , g ,  e x r a  s e r v i c e  c h a r g e  i m p o s e d ,  1 1 3 1  

( 9 0 0 - 2 1 6 - 0 0 )  A v o i d i n g  f a l s e  a l a r m s  ( i n c l u d i n g  s o m e  m e a n s  o f  i m m e d i a t e  
c a n c e l l a t i o n )  i s  t h e  o n l y  p r a c t i c a l  w a y ,  s i n c e  s o m e b o d y  h a s  t o  p a y ,  
a n d  c o n f i d e n c e  w i l l  b e  l o s t  i n  a  s y s t e m  w i t h  f r e q u e n t  f a l s e  a l a r m s ,  1 1 3 2  

1 0 6  
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(900-218-00) It should be possible to reduce false alarms due to 
equipment malfunction to insignificant levels, so that the main 
process will be accidental triggering, 1133 

(900-216-00) N/C H34 

(900-216-00) N/C 1135 

(900-301-00) But alarm set off &y intruder must be non-cancellable, 1136 

(900-302-00) The cost would appear to be high, The proportion of 
homeowners will diminish in the future and this groups should in 
equity bear all the cost of such a system, 1137 

(900-303-01) No ll3a 

(900-303-01) Yes 
*# Class action suits against the vendor of the service* if the 

vendor is legally negligent, II39 

(900-303-01) Yes 
*# Make the cable company liable, for damages, 114° 

(900-303-01) Yes, Keep lawyers employed and courts Jammed, 
** By charging the expense to the responsible party, 1141 

(900-303-02) Yes 
** Don't instan the damned, things, II42 

(900-303-03) That sounds reasonable 
*« By sending a follow up "false alarm" signal activated by a 

personal identification card or Key, or simply located in a nidden 
Place, 1143 

(900-305-00) No additional comment, 1144 

(900-504-00) The system should be designed so that it can be turned 
on or off in the home as needed, This would greatly reduce "false 
alarms", 1145 

(900-505-00) Such a system of cancelling false alarms is useless, 
because by the time the error is detected it is usually to late to do 
anything about it, 1146 

(900-505-02) Don't put the triggering deyice out of reach of 
children, they may have a good and valid reason to trigger it at some 
time, 
*# YOU obviously don't expect a facetious answer so? maKe the 

equipment- as foolproof as possible? put triggering devices well out 
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o f  r e a c h  o f  c h i l d r e n  a n d  d o g s ?  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t ?  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e ,  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a s  c h i l d r e n  c a n  c l i m b  o n  s t o o l s ,  c a b i n e t s ,  o t n e r  f u r n i t u r e ?  
c o o k s  f o r g e t  t h a t  t n e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n a g e  k i d s ,  1 1 4 7  

( 9 0 0 - 6 0 2 - Q 2 )  R i g h t  o n e ,  
* #  B y  m a k i n g  t h e  p r o p e r  p r e l i m i n a r y  p i l o t  s t u d i e s  a n d  t e s t s ,  1 1 4 8  

( 9 0 0 - 6 0 4 - 0 1 )  E v e n  i f  i t  i s  t h e  u s e r ,  
* *  B y  c h a r g i n g  t h e  e x p e n s e  t o  t h e  r e s p o n s i b l e  p a r t y ,  1 1 4 9  

( 9 0 0 * 6 0 4 - 0 2 )  i  t h i n k  t h i s  s y s t e m  w o u l d  o n l y  a p p e a l  r e a l l y  t o  t h o s e  i n  
i s o l a t e d  a r e a s  a n d  t o  t h e  e l d e r l y ,  w h o  a r e  p r o n e  t o  a c c i d e n t s ,  a n d ,  
u n f o r t u n a t e l y  r o b b e r y .  M o s t  o f  u s  h a v e  a  n e i g h b o u r  1 0  f t ,  a w a y  t o  
c a l l  u p o n ,  i  d o  b e l i e v e  a l l  h o m e s  s h o u l d  h a v e  s m o k e  s e n s o r s  t o  r o u s e  
s l e e p e r s  b e f o r e  t h e y ' r e  o v e r c o m e  o y  t h e  f u m e s ,  

* *  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  1 1 5 0  

( 9 0 0 - 6 0 7 * 0 0 )  A  t r i a l  r u n  o f  t h i s  s y s t e m  f o r  a  p e r i o d  o f  t i m e ,  1 1 5 1  

I ( 9 0 0 - 6 0 7 - 0 0 )  R e d i r e c t  t h e  c o s t  t o  t h e  c o m p a n y ,  1 1 5 2  

( 9 0 0 - 6 0 7 - 0 0 )  T h i s  s y s t e m  w o u l d  m o s t  c e r t a i n l y  h a v e  t o  b e  m a d e  
f o l l p r o o f ,  1 1 5 3  

( 9 0 0 - 6 1 2 - 0 0 )  N o n e ,  1 1 5 4  

( 9 0 0 - 6 1 2 - 0 3 )  I  a g r e e  w i t h  t h e  c o n s u m e r i s t ,  
* *  B y  s e n d i n g  a  f o l l o w  U P  " f a l s e  a l a r m "  s i g n a l  a c t i v a t e d  b y  a  

p e r s o n a l  i d e n t i f i c a t i o n  c a r d  o r  k e y ,  o r  s i m p l y  l o c a t e d  i n  a  h i d d e n  
P l a c e ,  1 1 5 5  

( 9 0 0 - 6 2 0 - 0 0 )  I ' m  s u r e  t h e  b u g s  c o u l d  b e  w o r k e d  o u t  o n  t h i s  -  b e l i e v e  
m e  1 0 0  f a l s e  a l a r m s  a r e  b e t t e r  t h a n  o n e  f i r e ,  1 1 5 6  

( 9 0 0 - 6 2 0 - 0 2 )  E d u c a t o r  N o ,  1 ,  h a s  n o t  t r a v e l l e d  t h i s  r o a d  o r  h i s  o r  
h e r  t h i n k i n g  c o u l d  n o t  b e  s o  b i a s e d ,  

* *  D o n ' t  i n s t a l l  t h e  d a m n e d  t h i n g s ,  1 1 5 7  

( 9 0 1 - 1 3 2 * 0 0 )  T h e  c r i m e  r a t e  i s  d i s t u r b i n g  -  t h e  U , S ,  s c e n e  ( w h i c h  w e  
k n o w  b e s t  b u t  o n  w h i c h  w e  g e t  i n a d e q u a t e  i n f o r m a t i o n )  i s  a  f o r e r u n n e r  
o f  o u r  u r b a n  l i f e ,  T h e  " f o r t r e s s "  c o m p l e x  c o u l d  o v e r f l o w  h e r e  i e ,  t h e  
p r o b l e m  i s  o n e  o f  p e r c e p t i o n  n o t  n e c e s s a r i l y  o n e  o f  s u b s t a n c e ,  t h e  
l a t t e r  i s  y e t  i m p r o v e d  a l t h o u g h  i n  f a c t  m a y  b e  p r o v e n ,  1 1 5 8  

I ( 9 0 1 - 1 4 1 - 0 0 )  P e r h a p s  t h e  c r i m e  r a t e  a s p e c t  I s  m o r e  a  q u e s t i o n  o f  
' p e r c e p t i o n  t h a n  r e a l  d a t a ,  O n e  f u n d a m e n t a l  h e r e  i s  t h e  s e c u r i t y  a n d  
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p e a c e  o f  w i n d  a s p e c t  e v e n  t h o u g h  t h e  s y s t e m  w a y  n e v e r  b e  u s e d ,  I f  
p e o p l e  p e r c e i v e  c r i m e  t o  b e  a  p r o b l e m  t h e n  t h e y  w i l l  f e e l  b e t t e r  
h a v i n g  t h i s  t y p e  o f  s y s t e m ,  

# *  1 )  C e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s  2 )  M a k e  t e s t s  c o m p u l s o r y ,  1 1 5 9  

( 9 0 1 * 2 1 3 - 0 0 )  D i s a g r e e ,  1 1 6 0  

( 9 0 1 * 2 1 3 * 2 0 )  i n  l a r g e  c i t i e s  i t  w i l l  i n c r e a s e  a s  c r i m e  d o e s ,  1 1 6 1  

( 9 0 1 - 3 0 1 - 0 0 )  P l e a s e  s e p a r a t e  o u t  U , 5 ,  f r o m  C a n a d i a n  r e s p o n d e n t s  f o r  
t h i s  o n e i ,  1 1 6 2  

£ 9 0 1 - 5 0 5 - 0 0 )  I  t h i n k  a n o t h e r  e x p l a n a t i o n  i s  p e r s o n a l  p r e f e r e n c e  
t o w a r d s  t h i s  t y p e  o f  s e r v i c e ,  1 1 6 3  

( 9 0 1 - 6 0 8 - 0 0 )  T h e  t y p e  o f  c o m m u n i t y  w h i c h  t r u l y  n e e d e d  t h i s  s e r v i c e  
w o u l d  n o t  b e  o n e  i n  w h i c h  I  w o u l d  w i s h  t o  l i v e ,  A t  p r e s e n t ,  t h e  i d e a  
s e e m s  i m p r a c t i c a l '  a n d  i f  i m p l e m e n t e d #  w o u l d  b e  q u i l t y  o f  p r o d u c i n g  
o n e  m o r e  m a n u f a c t u r e d  " n e e d " ,  l i k e  s e c o n d  c a r s  a n d  b a c k y a r d  s w i m m i n g  
p o o l s ,  1 1 6 4  

( 9 0 1 - 6 1 2 - 0 0 )  I f  t h i s  s y s t e m  i s  n o t  t o  e x p e n s i v e  I  f e e l  m o s t  p e o p l e  
w o u l d  l i k e  t o  h a v e  i t ,  I  t h i n k  m o s t  o f  t h i s  w o u l d  d e p e n d  c m  c o s t ,  1 1 6 5  

( 9 0 1 - 6 2 0 - 0 0 )  F o r  e x a m p l e ,  o n e  f i r e  w o u l d  m o r e  t h a n  c o v e r  c o s t  -  a s  
f o r  b r e a k  a n d  e n t e r  a n d  t h e f t #  h a v i n g  h a d  b o t h  I  f e e l  t h e r e  a r e  g r e a t  
b e n e f i t s  t o  b e  d e r i v e d  f r o m  s o m ^ ^ n d  l i k e  t h i s ,  1 1 6 6  

( 9 0 2 - 1 1 6 - 0 0 )  T h i s  i s  a  p o o r  q u e s t i o n  s i n c e  d i f f e r e n t  d e m o g r a p h i c  
p a t t e r n s  w o u l d  h a v e  d i f f e r e n t  e f f e c t s ,  1 1 6 7  

( 9 0 2 - 1 4 1 - 0 1 )  M u l t i p l e  s e n s 0 r s  u s i n g  v a r i o u s  t y p e s  o f  i n p u t s  
c o n t r o l l e d  b y  a  c h e a p  l s i  m i c r o  c o m p u t e r  t o  d e t e r m i n e  w h e t h e r  t h e r e  
i s  a  r e a l  p r o b l e m  o r  n o t  w o u l d  s o l v e  t h i s  p r o b l e m ,  T h e  a l a r m  w o u l d  b e  
s e n t  o u t  o n l y  w h e n  a  l o g i c a l  p a t t e r n  w a s  d e t e r m i n e d  b y  t h e  m i c r o  
c o m p u t e r  f w i t h i n  s e c o n d s ,  o f  c o u r s e )  

# * I f  v o i c e ,  c o m p u t e r ,  a n d  v i d e o  c h a n n e l s  p r o v i d e d  a s  s t a n d a r d  f o r  
e a c h  h o u s e h o l d  ( i n s t a l l a t i o n  n o w  b e i n g  t e s t e d  i n  J a p a n ) ,  r e d u n d a n t  
s i g n a l s  c o u l d  b e  u s e d  o n  s e p a r a t e  c h a n s  f o r  i m p o r t a n t  p r o t e c t i v e  
f u n c t i o n s :  g e n ,  a l a r m ,  f o r  t o t a l  s y s t e m  f a i l u r e ,  r e q u i r i n g  i n s t a n t  
s v c ,  b y  t e l e p h o n e  c o m p a n y  " F l y i n g  s q u a d "  e q u i p p e d  f o r  a p p r o p r i a t e  
a c t i o n ,  1 1 6 8  

£ 9 0 2 - 1 4 1 - 0 1 )  P e r h a p s  t h e  c r i m e  r a t e  a s p e c t  i s  m o r e  a  q u e s t i o n  o f  
p e r c e p t i o n  t h a n  r e a l  d a t a ,  O n e  f u n d a m e n t a l  h e r e  i s  t h e  s e c u r i t y  a n d  
p e a c e  o f  m i n d  a s p e c t  e v e n  t h o u g h  t h e  s y s t e m  m a y  n e v e r  b e  u s e d ,  i f  
p e o p l e  p e r c e i v e  c r i m e  t o  b e  a  p r o b l e m  t h e n  t h e y  w i l l  f e e l  b e t t e r  
h a v i n g  t h i s  t y p e  o f  s y s t e m ,  

* #  1 )  C e r t i f y  t h e  s u p p l i e r  o f  s y s t e m s  2 )  M a k e  t e s t s  c o m p u l s o r y ,  1 1 6 9  

1 0 9  
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( 9 0 4 - 1 1 1 - 2 0 )  W h y  t h e  d i f f e r e n c e ?  I  d o n ' t  k n o w .  

( 9 0 4 - 2 0 3 - 0 0 )  O c d  1  C a n ' t  e x p l a i n  

( 9 0 4 - 2 1 3 - 0 6 )  I  d o n ' t  u n d e r s t a n d  t h e  h o u s e w i f e  r e a c t i o n  s i n c e  t h e  
r e s e a r c h  s h o w s  t h e  h o u s e w i f e  h a s  m a j o r  c o n c e r n  o v e r  c r i m e ,  

( 9 0 8 - 1 0 2 - 0 0 )  O n e  m i g h t  o b t a i n  d a t a  o n  f a l s e  a l a r m s  f r o m  D o m i n i o n  
E l e c t r i c ,  M o t e e h a i  o r  u n i v e r s a l  A l a r m  l i m i t e d  ( f o r  e x a m p l e ) ,  

( 9 0 8 - 1 1 1 - 2 0 )  A s s u m i n g  f a l s e  a l a r m s  c o s t  t h e  h o u s e h o l d e r  s o m e t h i n g ,  
W h a t  a b o u t  i n t e n t i o n a l ,  m a l i c i o u s  f a i s e  a l a r m s ?  

( 9 0 8 - 1 1 6 - 0 0 )  i f  o t h e r  r e s p o n d e n t s  a r e  c o r r e c t ,  t h s l  w o u l d  b e  a  s t r o n g  
d i s c o u r a g e m e n t ,  

( 9 0 8 - 2 0 1 - 0 0 )  L o o k  a t  t h e  r e c o r d ,  P o l i c e  d e p a r t m e n t s  w a n t  o u t  n o w  -
t h e  s t u f f  m i s f i r e s  i n  e v e r y  s t o r m ,  

( 9 9 9 - 1 0 2 - 9 9 )  I  w o u l d  l i k e  t o  s e e  a n  e l a b o r a t i o n  a n d  q u a n t i f i c a t i o n  o f  
d i s c u s s i o n  o n  r e m o t e  p a r t i c i p a t i o n .  I t  n e e d  n o t  b e  r e s t r i c t e d  t o  
p o l i t i c a l  p a r t i c i p a t i o n ,  

( 9 9 9 - 1 0 2 - 9 9 )  S o r r y ,  

( 9 9 9 - 1 0 2 - 9 9 )  w i t h  t h e  r e s t  o f  t h e  p o p u l a t i o n ,  

( 9 9 9 - 1 0 2 - 9 9 )  Y e s  -  v e r y  i n t e r e s t e d  i n  t h e  n e g a t i v e  c 0 m m e n t s  o n  
p a r t i c i p a t i v e  i n c a s t i n g ,  

( 9 9 9 - 1 0 5 - 9 9 )  I  h a d  n o  r e f e r e n c e  t o  t h e  a n s w e r s  I  p r o v i d e d  i n  t h e  
f i r s t  g u e s t l o n n a i r e  a n d  t h e r e f o r e  b e c a m e  v e r y  " U n i n t e r e s t e d "  i n  t h e  
s e c o n d  q u e s t i o n n a i r e ,  

( 9 9 9 - 1 0 6 - 9 9 )  C o m m e n t  -  t h i s  q u e s t i o n n a i r e  w a s  m u c h  t o o  l o n g ,  X  w e n t  
a s  f a s t  a s  p o s s i b l e  s i n c e  I  d i d n ' t  h a v e  m u c h  t i m e  a n d  i t  s t i l l  t 0 0 k  
m e  t h r e e  h o u r s l  C h e c k i n g  a l t e r n a t i v e s  w o u l d  b e  b e t t e r ,  

( 9 9 9 - 1 0 6 - 9 9 )  C o n s u m e r i s t s  t e n d e d  t o  b e  m o r e  r a d i c a l / e x a g g e r a t e d i  

( 9 9 9 - 1 0 6 - 9 9 )  i n t e r e s t i n g  c o m m e n t s ,  

( 9 9 9 - 1 0 6 - 9 9 )  Y e s  j  w i l i n S n e s s  t o  b u y  a n d  h o w  m u c h  ( % )  t h e y  w o u l d  
s p e n d ,  

( 9 9 9 - 1 0 9 - 9 9 )  T h e  e n g i n e e r s  t h e o r y  o f  c o m m u n i c a t i o n  d e a l s  w i t h  
t r a n s p o r t i n g  i n f o r m a t i o n  l i k e  " h a r d w a r e "  t o r  d e l i v e r y  u n d a m a g e d ,  

( 9 9 9 - 1 0 9 * 9 9 )  T h e  p r o b l e m  o f  t h e  e f f e c t s  o f  m e d i a  o n  t h e i r  u s e r s  
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a p p e a r s  t o  b e  i g n o r e d  i n  a l l  c u r r e n t  m d l a  s t u d i e s  t h r o u g h  f a i l u r e  t o  
r e c o g n i z e  t h e  e f f e c c t s  o f  c o m m u n i c a t i o n  t h o e r y  o n  o u r  t h i n k i n g  
i t s e l f ,  1 1 8 7  

( 9 9 9 - 1 0 9 * 9 9 )  T b e r e  I s  n o  r e c o g n i t i o n  t h a t  c o m m u n i c a t i o n  b e t w e e n  
p e o p l e  i s  t h r o u g h  c h a n g e  t h a t  i s  s h a r e d ,  B o t h  s e n d e r  a n d  r e c e i v e r  a r e  
t r a n s f o r m e d  I n  t h e  p r o c e s s  o f  d i a l o g u e ,  1 1 8 8  

( 9 9 9 - 1 0 9 - 9 9 )  W h e r e  a r e  t h e  c o m m u n i c a t i o n  p e o p l e  i n  B e l l  w h o  a r e  
p r e p a r e d  t o  s t u d y  h u m a n  c o m m u n i c a t i o n  i n  i t s  o w n  t e r m s  l , e ,  
t r a n s f o r m a t i o n  t h e o r i e s  o r  c o m m u n i c a t i o n ?  E a c h  m e d i u m  h a s  i t s  o w n  
l a w s ,  1 1 8 9  

( 9 9 9 - 1 H - 9 2 )  W e l f a r e  w o r k e r s  s t a n d  o u t  a s  h a v i n g  a  d i f f e r e n t  c o n c e p t  
o f  t h e  s e r v i c e s ,  T h e  e d u c a t o r s  l o o k  a  s u m  l o t ,  1 1 9 0  

( 9 9 9 - 1 1 1 - 9 5 )  w e l f a r e  w o r k e r s  s t a n d  o u t  a s  h a v i n g  a  d i f f e r e n t  c o n c e p t  
o f  t h e  s e r v i c e s ,  T h e  e d u c a t o r s  l o o k  a  s u m  l o t ,  1 1 9 1  

( 9 9 9 - 1 1 1 - 9 9 )  D i s t r i b u t i o n  e f f e c t s  -  r e l a t i v e  a d v a n t a g e s  f o r  t h e  
" h a v e s "  a n d  t h e  " h a v e  n o t s " ,  1 1 9 2  

( 9 9 9 - 1 1 1 - 9 9 )  i n  a l l  o f  t h e m ,  b u t  i t  w o u l d n ' t  h a v e  b e e n  p o s s i b l e  i n  
t h i s  t y p e  O f  s u r v e y ,  1 1 9 3  

( 9 9 9 - 1 1 1 - 9 9 )  N o t  r e a l l y  t h o u g h  I  w a s  p l e a s e d  t o  f i n d  I  w a s  n o t  s o  
d i f f e r e n t  f r o m  o t h e r  r e s p o n d e n t s  a s  I  h a d  f e a r e d ,  1 1 9 4  

( 9 9 9 - 1 1 1 - 9 9 )  T h o u g h  I  a p p l a u d  y o u r  s e n s i t i v e  e f f o r t s ,  t h e  
s u p e r f i c i a l i t y  o f  w h a t  c a n  o e  a c h i e v e d  i n  s u c h  s u r v e y s  a n d  t h e  
d a n g e r s  o f  p e o p l e  p u t t i n g  a n y  f a i t h  i n  t h e  r e s u l t s  a r e  t o o  g r e a t ,  I t  
w o u l d n ' t  b e  f a i r  t o  m y  c o l e a g u e s  t o  i n c l u d e  t h e  C S G ' s  n a m e ,  1 1 9 5  

( 9 9 9 - 1 1 3 - 9 9 )  A  s m a l l  a m o u n t ,  T h r o u g h  t h e  c o m m e n t s ,  1 1 9 6  

( 9 9 9 - 1 1 3 - 9 9 )  c r i t i q u e  o f  q u e s t i o n a i r e :  T h e  q u e s t i o n n a i r e  c o u l d  h a v e  
b e e n  m o r e  s t r u c t u r e d ,  A l t e r n a t i v e  e f f e c t s  ( i n p a c t s )  p r o v i d i n g  
m u l t i p l e  c h o i c e s  w o u l d  h a v e  m a d e  a  m o r e  e a s i l y  c o n t r o l l e d  p o l l ,  I t  
c o u l d  a l s o  h a v e  b e e n  s u p p l e m e n t e d  b y  C o m m e n t s ,  1 1 9 7  

( 9 9 9 - 1 1 3 - 9 9 )  S t u d e n t s  a n d  c o n s u m e r i s t s  w e r e  m o r e  p r o n e  t o  h o l d  
e x t r e m e  v i e w s  t h a n  o t h e r  g r o u p s ,  T h e  l a s t  p r o n e  w e r e  h o s e w i v e s  a n d  
r e s e a r c h e r s ,  1 1 9 8  

( 9 9 9 - 1 1 5 - 9 9 )  M y  q e n e r a l  i m p r e s s i o n  i s  t h a t  t h e s e  s e r v i c e s  m a y  n o t  
h a v e  m u c h  o f  a n  i m p a c t  o n  t h e  s o c i e t y  a s  a  w h o l e  a n d  I  t h i n k  i t  c o u l d  
b e  e x p e c t e d ,  i f  y o g  t a k e  t h e m  o n e  a t  a  t i m e  a n a  y o u  c o n s i d e r  t h e  u s e  
o f  t h e m ,  y o u  r e a l i z e  t h a t  m o $ t  o f  t h e m  w o u l d  b e  u s e d  o n l y  
o c c a s i o n a l l y  a n d  o n l y  a  f e w  m i n u t e s  a  w e e k ,  F o r  i n s t a n c e ,  b a n k i n g  f o r  
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t h e  a v e r a g e  f a m i l y  w i l l  r e q u i r e  m a y b e  o n l y  h a l t  a n  h o u r  a  m o n t h ,  
R e m o t e  m d i c a l  d i a g ,  m a y  b e  u s e d  o n l y  a  f e w  t i m e s  a  y e a r .  H o m e  
s u r v e i l l a n c e ,  y o u  t a k e  i t  a n d  t h e n  y o u  f o r g e t  i t ,  T h e r e i s  a  l o t  o f  
t h i n g s  t h a t  p e o p l e  w o n ' t  b u y  t h o u g h  a  t e r m i n a l ,  A S  o n e  r e s p o n d e n t  
p o i n t e d  o u t ,  m o s t  o f  t h e s e  s e r v i c e s  w i l l  s i m p l y  a l l o w  y o u  t o  d o  a  
n u m b e r  o f  t h i n g s  m o r e  e f f i c i e n t l y ,  i n  t h e  c a s e  o f  e n t e r t a i n m e n t ,  
i t m a y  n o t  b e  a s  g r e a t  a s  i t  s o u n d s  b e c a u s e  s o m e  v e s t e d  i n t e r e s t  i n  
t h e  e n t e r t a i n m e n t  i n d u s t r y  m a y  f e e l  t h r e a t e n e d  a n d  t h e y  w i l l  r e a c t ,  I  
t h i n k  r e m o t e  w c r k  c e n t e r s  m a y  h a v e  t h e  m o s t  i m p a c t  i f  w i d e s p r e a d ,  I  
t h i n k  y o u  s h o u l d  h a v e  W t r y  t o  e x p l o r e  t h e  i m p a c t  o f  t h e s e  s e r v i c e s  i n  
r e l a t i o n s  t o  o t h e r  c h a n g e s  t h a t  m a y  o c c u r  i n  t h e  s o c i e t y  a s  a  w h o l e ,  
s u c h  a s  c h a n g e s  i n  u r b a n i z a t i o n ,  r e c r e a t i o n  f a c i l i t i e s ,  e d u c a t i o n  
s y s t e m ,  p o l i t i c a l  s y s t e m ,  e t c , , ,  I  t h i n k  r e s p o n d e n t s  i n  g e n e r a l  
c o n s i d e r e d  t h e s e  s e r v i c e s  i n  i s o l a t i o n  f r o m  o t h e r  c h a n g e s ,  1  t h i n k  
y o u  s h o u l d  h a v e  t r i e d  t o  e x p l o r e  t h e  g e n e r a l  e n v i r o n m e n t  i n  w h i c h  
t h e s e  s e r v i c e s  a e  g o i n g  t o  t a k e  p l a c e  i n  o r d e r  t o  p u t  t h e m  i n  
p e r s p e c t i v e ,  1 1 9 9  

( 9 9 9 - 1 1 5 - 9 9 )  T h e  m a i n  p r o b l e m  I  h a d  w i t h  t h i s  q u e s t i o n n a i r e  ( a n d  a l s o  
w i t h  t h e  f i r s t  o n e  w a s  t h e  l a c k  o f  d e f i n i t i o n  o f  t e r m s  u s e d  ( s u c h  a s  
l e i s u r e  t i m e ,  s i m i l a r i t y  o f  w o r k  a n d  r e c r e a t i o n *  d i s r u p t i o n  o f  
s e r v i c e  e t c , , ) ,  i n  m a n y  c a s e s ,  I  t h i n k  t h e  c e m e n t s  r e f l e c t  t h e  

i d i f f e r e n c e  i n  t h e  a s s u m p t i o n s  m a d e  p y  t h e  r e s p o n d e n t s  r a t h e r  t h a n  a  
r e a l  d i f f e r e n c e  o f  o p i n i o n s ,  1 2 0 0  

( 9 9 9 - 1 1 8 - 9 9 )  A p p r o v a l  o f  a n y  P r o j e c t  c o u l d  b e c o m e  a  s e l f " f u l f i l l i n g  
p r o p h e c y ,  T o  W h a t  e x t e n t  i s  B e l l  a l r e a d y  c o m m i t t e d  t o  r e s e a r c h  i n  
t h e s e  a r e a s ?  T h e  q u e s t i o n n a i r e  i s  r e a l l y  d i r e c t e d  t o  a s k i n g ,  i s  i t  
f e a s i b l e ?  N o t  t h e  m o r e  i m p o r t a n t  q u e s t i o n ,  i s  i t  d e s i r a b l e ?  1 2 0 1  

( 9 9 9 - H 8 - 9 9 )  f e s ,  w e  m i g h t  h a v e  b e e n  a s k e d  i f  w e  w i s h e d  t o  s u p p o r t  
d e v e l o p m e n t  o f  s u c h  s e r v i c e s  w i t h  o u r  t a x  d o l l a r s ?  h 0 w  m u c h  i t  w 0 u l d  
c o s t ?  w h a t  a r e  t h e  t i m e  l e a d s ?  n o w  e x p e n s i v e  a n  i n s t a l l a t i o n  i t  w o u l d  
b e ?  a n d  w h e t h e r  t h e s e  s e r v i c e s  a r e  n e e d e d  a t  a l l  -  b y  w h o m  a n d  h o w  
m a n y ?  1 2 0 2  

( 9 9 9 - 1 1 9 - 9 9 )  T h e  c o m m e n t s  o f t e n  d i d  n o t  c o r r e l a t e  w i t h  t h e  c h a r t s ,  
s 0 m e  b e c a u s e  i  h a v e  m o r e  f e e l  c f  t h e  r a n g e  o f  o p i n i o n s ,  1 2 0 3  

( 9 9 9 - 1 2 2 - 9 9 )  E n j o y e d  p a r t i c i p a t i n g  1 2 0 4  

( 9 9 9 - 1 2 3 - 9 1 )  T h e  r e s e a r c h e r s  w e r e  s e l d o m  a t  t h e  e x t r e m e s  o f  o p i n i o n ,  1 2 0 5  

( 9 9 9 - 1 2 3 - 9 9 )  I t  r e q u i r e d  s o m e  t h o u g h t  " t h i n k i n g  t i m e " ,  1 2 0 6  

( 9 9 9 - 1 2 3 - 9 9 )  N o  c o m m e n t i  1 2 0 7  

( 9 9 9 - 1 2 4 - 9 9 )  B e c a u s e  I t  g e n e r a l l y  a s k e d  f o r  c o m m e n t s  o n  c o m m e n t s ,  
M o r e  i n t e r e s t i n g ,  a n d  I  w o u l d  t h i n k  m o r e  u s e f u l ,  w o u l d  h a v e  b e e n  

1 1 2  
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q u e s t i o n s  t o  d e t e r m i n e  p r i c e ,  s e n s i t i v i t y  o f  s e r v i c e ,  i m p l e m e n t a t i o n  
s c h e m e s ,  u s a q e  r a t e s ,  e t c ,  1 2 0 8  

( 9 9 9 - 1 2 4 - 9 9 )  C o m m e n t s  w e r e  i n t e r e s t i n g #  n o t  i n f o r m a t i v e ,  i , e ,  
o p i n i o n s  w h i c h  w e r e  g e n e r a l l y  n o t  i n f l u e n c e d ,  1 2 0 9  

( 9 9 9 * 1 3 0 * 9 9 )  I  a m  i m p r e s s e d  t h a t  P i g  a n d  l a r g e  m o s t  o f  t h e  i m p a c t  
r e s p o n s e s  c e n t e r e d  a r o u n d  " n o  c h a n g e "  f o r  a l m o s t  a l l  c a t e g o r i e s .  I t  
m a y  b e  t h a t  t h i s  s u g g e s t s  t h a t  n o n e  o f  t h e  s e r v i c e s  s u g g e s t e d  a r e  
r e a l l y  p e r c e i v e d  a s  f u n d a m e n t a l ,  o r  e v e n  a s  r e a l l y  v e r y  i m p o r t a n t ,  I  
a m  l e f t  w i t h  t h e  f e e l i n g ,  a f t e r  v i e w i n g  t h e  r e s p o n s e s #  t h a t  w h i l e  
s o m e  o f  t h i s  s e r v i c e s  m i g h t  c h a n g e  l i t e  s t y l e  s l i g h t l y #  i t  i s  o n l y  i n  
d e t a i l ,  n o t  i n  f u n d a m e n t a l  a s p e c t s ,  e , g ,  I f  a  s e r v i c e  g a v e  e d u c a t i o n  
where  p r e v i o u s l y  there  w a s  none#  that  w o u l d  b e  fundamenta l ,  The  
o p p o r t u n i t i e s  f o r  s u c h  " t o t a l l y  n e w "  a s p e c t  h a v e ,  i t  s e e m s  t o  m e ,  
b e e n  g r o s s l y  o v e r l o o k e d  I n  t h e  c h o i c e  o f  s e r v i c e s  d i s c u s s e d ,  1 2 1 0  

( 9 9 9 - 1 3 2 - 9 9 )  A h  y e s #  c u t  h e r e  d i s c u s s i o n  a n d  f a c e  t o  f a c e  w o u l d  b e  m y  
p r e f e r e n c e ,  1 2 1 1  

( 9 9 9 - 1 3 2 - 9 9 )  I  w i s h -  t o  t h a n k  y o u  -  I  h a v e  e n j o y e d  t h i s  v e r y  m u c h ,  I  
t h i n k  ( a n d  h o p e  )  I  l e a r n e d  s o m e t h i n g  f r o m  i t  a n d  b r o a d e n e d  m y  
p r s p e c t i v e ,  I  h a v e  h a d  o n l y  o n e  r e a l  d i f f i c u l t y  -  n o w  I  f e e l  i s  h o w  I  
t h i n k  p e o p l e  i n  g e n e r a l  w o u l d  f e e l  -  a b o u t  t h e  v a r i o u s  s e v i c e s  a n d  
t h e i r  i m p a c t s ,  I  m a y  h a v e  v a c i l l a t e d  b e t w e e n  t h e  t w o  b u t  h a v e  t e n d e d  
t o  k e e p  m y  r e s p o n s e s  p e s o n a l  i e ,  m y  f e e l i n g ,  T h e  o t h e r  d e p e n d s  u p o n  
m y  m o o d  -  p e s s i m i s t i c ,  o p t i m i s t i c ,  c y n i c a l  e t c ,  a n d  t h i s  v a r i e s ,  1 2 1 2  

( 9 9 9 - 1 3 2 - 9 9 )  ¥ e s  i t  o p e n e d  m y  e y e s  s o m e ,  1 2 1 3  

( 9 9 9 - 1 3 5 - 9 9 )  N o t  i n  t h i s  m e d i a ,  
* *  W e r e  a n y  o f  t h e s e  i m p a c t s  t r e a t e d  t o o  s u p e r f i c i a l l y ?  W h e r e  w o u l d  

y o u  h a v e  l i k e d  t o  h a v e  s e e n  m o r e  d e t a i l ?  1 2 1 4  

( 9 9 9 - 1 3 5 - 9 9 )  T h i n k  t h e  j o b  w a s  v e r y  w e l l  d o n e  *  w i l l  p e  l o o k i n g  
f o r w a r d  t o  t h e  r e s u l t s ,  1 2 1 5  

( 9 9 9 - 1 4 1 - 9 9 )  C r o s s  i m p a c t s  b e t w e e n  t h e  t e c h n o l o g i e s  -  I d e n t i f i c a t i o n  
o f  t o t a l l y  n e w  f o r m s  o f  s e r v i c e  t h a t  m a y  d e v e l o p  o u t  o f  t h i s  a r e a  ( a n  
i m p o s s i b l e  d r e a m  p e r h a p s , )  1 2 1 b  

( 9 9 9 - 1 4 1 - 9 9 )  o f  c o u r s e ,  h o w e v e r #  i n  a  T , A ,  l i k e  t h i s  w e  h a v e  t o  b e  
s o m e w h a t  s u o e f i c i a i  o r  w e  e n d  u p  w i t h  a  s p e c i f i c  a n a l y s i s  r a t h e r  t h a n  
a  w i d e  r a n g i n g  T , A ,  1 2 1 7  

( 9 9 9 - 1 4 1 - 9 9 )  T h e  k e y  w i l l  b e  P l a c i n g  a l l  o f  t h e s e  i m p a c t s  i n t o  s o m e  
f o r m  o f  p e r s p c t i v e  a t  t h e  e n d  o f  t h e  s t u d y ,  1 2 1 8  

( 9 9 9 - 2 0 3 - 0 0 )  L e g a l  a s p e c t s  o f  a d v a n c e d  s y s t e m s ,  1 2 1 9  

1 1 3  
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( 9 9 9 - 2 0 3 - 0 4 )  S t u d e n t s  s h o w e d  c o n s i s t e n t  o r i e n t a t i o n ?  i n  s o m e  c a s e s  
a l s o  w e l f a r e  w o r k e r s ,  1 2 2 0  

( 9 9 9 - 2 0 3 - 0 5 )  S t u d e n t s  s h o w e d  c o n s i s t e n t  o r i e n t a t i o n ?  i n  s o m e  c a s e s  
a l s o  w e l f a r e  w o r k e r s ,  1 2 2 1  

( 9 9 9 - 2 0 3 - 9 9 )  E a c h  r e s p 0 n d e n t  h a s  h i s  o w n  c o n c e p t i o n  o f  h 0 w  v a r i o u s  
s y s t e m s  w o u l d  o p e r a t e ,  T h i s  c a n  l e a d  t o  w i d e  d i v e r g e n c i e s  a b o u t  
I m p a c t ,  O n e  m u s t  a l s o  k e e p  i n  m i n d  t h a t  a s  s y s t e m s  a r e  i n t r o d u c e d  
p e o p l e  s h o u l d  h a v e  t i m e  t c  a d j u s t  t o  t h e m  a n d  m o d i f y  t h e m  a c c o r d i n g  
t o  t h e i r  d i s s a t i s f a c t i o n  w i t h  t h e m ,  1 2 2 2  

( 9 9 9 - 2 0 3 - 9 9 )  N e t  r e a l l y ,  1 2 2 3  

( 9 9 9 - 2 0 5 - 9 4 )  N o ,  1 2 2 4  

( 9 9 9 - 2 0 5 - 9 5 )  1 )  Y e s #  s t u d e n t s  a n d  w e l f a r e  -  w e l f a r e  a p p e a r e d  t o  b e  
" s t a t u s  q u o "  p e o p l e ,  1 2 2 5  

( 9 9 9 - 2 0 5 - 9 9 )  1 )  N o ,  e x c e p t  f o r  t h e  t i m e  i n v o l v e d ,  I  f o u n d  t h e  s t u d y  
i n t e r e s t i n g  a n d  a t  t i m e  p r o v o c a t i v e ,  1 2 2 6  

( 9 9 9 - 2 0 5 - 9 9 )  2 )  N O ,  b u t  I ' m  a w a i t i n g  t h e  f i n a l  r e s u l t s  o f  t h e  s t u d y ,  1 2 2 7  

( 9 9 9 - 2 0 7 - 9 9 )  1 (  H u m a n  g r o w t h  a n d  d e v e l o p m e n t  2 t  i n c r e a s i n g  
p a r t i c i p a t i o n  a n d  i n v o l v e m e n t  3 ,  B r i n g i n g  a b o u t  c h a n g e ,  1 2 2 8  

( 9 9 9 - 2 1 1 - 9 9 )  B o t h  n e e d e d  -  c o m p l e m e n t a r y ,  1 2 2 9  

( 9 9 9 - 2 1 3 - 9 9 )  N , A ,  1 2 3 0  

( 9 9 9 - 2 1 3 - 9 9 )  n o  -  b u t  l a c k  o f  i n f o  i n  s o m e  a r e a  w a s  e v i d e n t ,  1 2 3 1  

( 9 9 9 - 2 1 3 - 9 9 )  T h e  C o m m e n t s  w i t h  l o g i c a l  e x p l a n a t i o n s  o f  d e f i n i t i o n s ,  
w e r e  r e a l l y  s u i t e  c o n s i s t e n t  b a s e d  o n  t h e i r  p r o f e s s i o n a l  o c c u p a t i o n s ,  1 2 3 2  

( 9 9 9 - 2 1 6 - 9 9 )  T h e  d i s t r i b u t i o n  o f  e x t r e m e  r e s p o n s e s  i s  i n t e r e s t i n g #  
T h e  f a c t  t h a t ,  f o r  m a n y  i m p a c t s #  o n e  g r o u p  s h o w e d  f i v e  o r  m o r e  
e x t r e m e  r e s p o n s e s  f o r  t h e  s a m e  i m p a c t #  i n  t h i r t e e n  c a s e s #  s u g g e s t s  
t h a t  d i f f e r e n t  g r o u p s  h a v e  d i f f e r e n t  c o n c e p t s  o f #  o r  a t t i t u d e s  t o ,  
t h e  s a m e  s e r v i c e ,  A l s o  s t u d e n t s #  w e l f a r e  w o r k e r s ,  a n d  c o n s u m e r i s t s  
s h o w e d  f a r  m o r e  e x t r e m e  r e s p o n s e s  t n a n  o t h e r  g r o u p s ,  1 2 3 3  

( 9 9 9 - 3 0 1 - 9 9 )  W e l f a r e  w o r k e r s  b o t h e r  m e  a  b i t ,  1 2 3 4  

( 9 9 9 - 3 0 3 - 9 9 )  M e r e  d e t a i l  o n  p r i v a c y  1 2 3 5  

( 9 9 9 - 3 0 3 - 9 9 )  N o  b u t  I  d i d n ' t  l o o k  f o r  I t ,  1 2 3 6  

1 1 4  



MIKE 2Q-FEB-75 i7 s 35 31889 
sort2-fancy dump 

(999-303-99) Yes en privacy, 1237 

(999-305-99) The Human Side of it, 1238 

(999-305-99) The most serious defect is Inadequate attention to the 
quality of what will be sold. There is also a Kind of tendency to 
have the modern engineer's faith in hardware without much specific on 
people, 1239 

(999-305-99) The questions on human impact seem to me, this reading, 
to be vague, sometimes to the verge of being siny in their approach, 
Maybe this is too critical but I begin to feel an underlying 
preoccupation with putting in machinery and selling something -
anything, 1240 

(999-307-99) I've been very busy and so resented the time it took, 
But I felt committed, 1241 

(999-504-99) There should be more research into the effects of 
increased leisure time and decreased social interaction, 1242 

(999-505-99) I thin* all these services could be put into effect, if 
there was another system to back the main one UP by, 1243 

(999-505-99) Net really, there were very good areas discussed here, I 
think this is most of the areas that there are possibly difficulties 
in. 1244 

(999-505-99) There was no major difference between the groups 
participating in this study, they were AXI P®opie, 1245 

(999-505-99) Yes, and it is sort of frightening to think of what the 
future will be like, 1246 

(999-602-99) This questionnaire was very interesting (and 
entertaining), I am sorry I took so long to complete it, but I found 
(with only a Grade 8 education) I had to give a lot of thought and 
study to both comments and questions, 1247 

(999-604-91) pesearchers outshone us all on their insight into new 
concepts, Of course, this is their field, 1248 

(999-604-99) Difficult to intelligently access effects of only a 
theoretical "system", If you don't know exactly what the system win 
be and the scope it will offer, can't really be too specific in 
responses, I realize that this is as definitive as you can be at this 
point in your planning, Just trying to see which systems are 
desirable and what's expected of each, is all you coyld hope to 

'achieve in this study and I think some good points were made, 1249 
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( 9 9 9 - 6 0 4 - 9 9 )  G a v e  a  g o o d  i d e a  o f  h o w  q u e s t i o n s  w e r e  i n t e r p r e t e d  b y  
o t h e r s ,  S o m e  g o o d  n e w  i d e a s ,  1 2 5 0  

( 9 9 9 - 6 0 8 - 9 9 )  I t  s u p p o r t e d  m y  f e e l i n g  o f  d i s t r u s t  f o r  s e v e r a l  o f  t h e s e  
s e r v i c e s ,  -  N o t  d u l l  -  f r u s t r a t i n g ,  1 2 5 1  

( 9 9 9 - 6 1 2 - 9 9 )  I  w o u l d  n o t  l i k e  t o  s e e  t h i s  g o  i n t o  e f f e c t  e x c e p t  a s  a n  
e x t r a  s e r v i c e ,  T h i s  w o u l d  w o r K  v e r y  g o o d  t o r  t h e  h a n d i c a p p e d ,  a g e d  
p e o p l e  w h o  c a n ' t  g e t  o u t ,  e t c ,  L i K e  I  s a i d  b e f o r e  e v e r y o n e  w o u l d  g e t  
l a z i e r  t h a n  w e  a r e  n o w ,  i t  w o u l d  c u t  e m p l o y m e n t  w o r s e ,  1 2 5 2  

( 9 9 9 - 6 1 6 * 9 9 )  H a d  d i f f i c u l t y  i n  " g e t t i n g  i t  t o g e t h e r "  f o r  t h i s  r e p o r t ,  
T h e  m a j o r  d i f f e r e n c e s  b e t w e e n  g r o u p s  s h o w s  t h e  m a n y  w a y s  t o  I O O K  a t  a  
p r o o l e m ,  1 2 5 3  

( 9 9 9 - 6 1 6 - 9 9 )  T h i s  r e p o r t  d i d  n o t  t a K e  u p  t h a t  m u c h  o f  m y  t i m e  a n d  I  
a m  s o r r y  f o r  t h e  d e l a y  i n  r e t u r n i n g  i t ,  I  a m  w o n d e r i n g  i f  t h i s  t y p e  
o f  r e p o r t  r e a l l y  r e l a t e s  v e r y  m u c h  t o  y o u ,  1 2 5 4  

( 9 9 9 - 6 2 0 - 9 9 )  I  r e a l l y  w o u l d  l i k e  t o  g e t  i n  o p e n  D i s c u s s i o n  o n  s e v e r a l  
o f  t h e s e  i s s u e s ,  T h e  i d e a s  s e e m  t o  m e  t o  h a v e  m e r i t ,  b u t  U n l e s s  I  a m  
m i s s i n g  t h e  p o i n t ,  s o m e w h e r e  a l o n g  t h e  w a y ,  i t  i s  n o t  c o r r e c t  t o  
a s s u m e  n o n e  o f  t h e s e  t h i n g s  c o u l d  b e  a u g m e n t e d  -  u n l e s s  f a i r l y  
a c c u r a t e  -  p l u s ,  l i k e  h y d r o  a n d  B e l l  s y s t e m s ,  w o u l d  h a v e  a n  a d e q u a t e  
b a c k u p  s y s t e m  f o r  r e p a i r s ,  N o n e  o f  t h e s e  t h i n g s  w o u l d  b e  c a t a s t r o p h i c  
i n  m y  o p i n i o n ,  f o r  a  f e w  h o u r s  d e l a y ,  e x c e p t  y o u r  c o n c e p t  f o r  m e d i c a l  
a n d  I  w o u l d  n o t  h a v e  o n e  o f  t n o s e ,  i n  o u r  h o m e  i f  i t  w a s  p u t  i n  F R E E ,  1 2 5 5  

( 9 9 9 - 6 2 0 - 9 9 )  S u r e  w o u l d  l o v e  t o  d e b a t e  a  c o u p l e  o f  t h e  R e s e a r c h e r s !  1 2 5 6  

( 9 9 9 - 6 2 0 - 9 9 )  T h o r o u g h l y  e n j o y e d  i t , !  1 2 5 7  

1 2 5 8  

1 1 6  
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c o m m e n t s  s o r t e d  b y  I M P A C T S  

C a O s 1 - 1 0 2 - 0 0 )  G e n e r a l  e n c o u r a g e m e n t  t o  s t a y  h o m e  1 2 5 9  

C a O S l - 1 0 2 - 0 1 )  N o  e x t r e m e  v i e w s  f r o m  R e s e a r c h e r s  1 2 6 0  

( a 0 5 i « i 0 6 - 0 0 )  T h a t ' s  n o t  a  l a r g e  g a p ,  

C a Q 5 i - i Q 6 - 0 0 )  T h e s e  a r e  v e r y  m i l d  r e s p o n s e s ,  I  w 0 u l d  i n t e r p r e t  t h i s  
a s  m e a n i n g  t h e r e  w o u l d  b e  n o  i m p a c t  o n e  w a y  o r  t h e  o t h e r ,  

1 2 6 1  

1 2 6 2  

( a 0 5 1 - 1 0 6 - 0 3 )  w e l f a r e  w o r k e r s  a r e  p r o b a b l y  w o r k - a v e r s e  e n d  w o u l d  s t a y  
a w a y  f r o m  a  r e m o t e  w o r k  c e n t e r ,  C o n s u m e r i s t s  a r e  s e e i n g  t h e  
a d v a n t a g e s  t o  t h e  c o n s u m e r ,  B u t  t h e r e ' s  n o t  t h a t  m u c h  d i f f e r e n c e ,  

# *  C h a n g e  i n  c o m p o s i t i o n  o f  r e a s o n s  f o r  g o i n g  o u t ,  1 2 6 3  

( a O S i - 1 1 1 - 0 0 )  I t  i s  p a r t i c u l a r l y  i n  s u c h  a r e a s  t h a t  t h i s  t y p e  o f  
s u r v e y  i s  s o  d u b i o u s ,  I  h a v e  a b s o l u t e l y  n o  c o n f i d e n c e  i n  a n y  o f  t h e  
s c a l e d  a n s w e r s ,  A l l  I  c a n  s a y  i s  t h a t  t o  t h e  e x t e n t  t e l e c o m m s ,  
r e m o v e s  c k o n s t r a i n t s / p r o v i d e s  m o r e  o p t i o n s  p e o p l e  w i l l  b e  a  l i t t l e  
f r e e r  t o  d o  w h a t  t h e y  w a n t #  t o  s t a y  a t  h o m e  o r  t h e  r e v e r s e  d e p e n d i n g  
o n  t h e i r  i n c l i n a t i o n s ,  B u t  t h e r e  a r e  b o u n d  t o  b e  s i d e - e f f e c t s ,  1 2 6 4  

( a 0 5 l - l l 3 - 0 0 )  G e n e r a l  c o m m e n t :  B y  u s i n g  " f u t u r e  h o m e  c o m m u n i c a t i o n s  
s e r v i c e s "  o n e  n a t u r a l l y  s t a y s  h o m e  m o r e  ( b a n k i n g #  s h 0 p p i n < 3 #  t a k i n g  
c o u r s e s #  b e i n g  e n t e r t a i n e d #  e t c , )  c o m p a r e d  t o  g o i n g  a w a y  t o  d o  s u c h  
t h i n g s ,  ( o r  i t  m a y  n o t  r e d u c e  t h e  o v e r a l l  t i m e  a w a y  f r o m  h o m e ,  I t  m a y  
m e r e l y  s h i f t  t h e  t y p e  o f  a c t i v i t i e s  c o n d u c t e d  a t  h o m e ,  1 2 6 5  

( a 0 5 1 - l 1 5 - 0 0 )  i t  w o u l d  c e r t a i n l y  s a v e  a  l o t  o f  t r i p s  t o  t h e  b a n k #  
s t o r e #  e t c , , ,  i t  w 0 u i d  a n e w  a  m o r e  e f f i c i e n t  u s e  o f  y o u r  t i m e ,  1 2 6 6  

( a 0 5 i - 1 1 5 - 0 l )  B , S ,  
# *  I f  m o r e  p e o p l e  s p e n d  m o r e  t i m e  a t  h o m e  g e t t i n g  e n t e r t a i n m e n t  

t h e r e ,  w a t c h  t h e  b r i t h - r a t e j  i t  m i g h t  b e  a f e c t e d  -  u p w a r d s ,  o f  c o u r s e  
-  u n l e s s  o t h e r  d e v e l o p m e n t s  o f f s e t ,  1 2 6 7  

C a 0 5 1 - l l 6 - 0 2 5  S t r o n g l y  a g r e e  
* *  I f  w o r k  i s  a t  h o m e #  t h e n  o n e  w o u l d  n o r m a l l y  w a n t  t o  s e e k  r e l e a s e  

f r o m  w o r k  e l s e w h e r e ,  1 2 6 8  

( a 0 5 1 - l 2 0 - 0 0 )  T h e  R W C  i d e a  i s  s t i l l  j u s t  a  c o n c e p t  a n d  v e r y  f e w  
p e o p l e  h a v e  a  c l e a r  i d e a  a s  t o  h e w  t h i s  w i l l  w o r k #  w h e r e  i t  w i l l  
w o r k ,  w h o  w i n  u s e  i t ,  e t c ,  u n t i l  i t  i s  m o r e  c l e a r l y  d e f i n e d  y o u  a r e  
g o i n g  t o  h a v e  d i f f e r e n c e s  o f  o p i n i o n ,  1 2 6 9  

C a O S l - 1 2 2 - 0 5 )  W e l f a r e  w o r k e r s  s e e m  t o  b e  e x t r e m e  m o s t  o f  t h e  t i m e ,  1 2 7 0  

C a 0 5 1 - 1 2 3 - 0 0 )  N o n e  1 2 7 1  

( 8 0 5 1 - 1 2 3 - 0 0 )  N o n e  1 2 7 2  
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( a 0 5 1 - l 3 0 - 0 0 )  A b o u t  w h a t  I  w o u l d  h a v e  e x p e c t e d ,  I  d o u b t  t h a t  p e o p l e s  
o v e r a l l  t i m e  p r o p o r t i o n s  w o u l d  c h a n g e  m u c h  ( o r  h i s t o r i c a l l y  H a v e )  
r e g a r d l e s s  o f  t e c h n o l o g y  a t  h a n d ,  " G e t t i n g  o u t "  i s  t h e  n a m e  o f  t h e  
g a m e ,  r e g a r d l e s s  o f  p r u p o s e  o r  m o t i v a t i o n ,  s i n c e  m a n  i s  I n h e r e n t l y  a  
g r e g a r i o u s  a n i m a l ,  n o t  a  l o n e r ,  1 2 7 3  

( a 0 5 i - i 3 2 - 0 0 )  I t  a p p e a r s  c l e a r  t 0  m e  t h a t  m o s t  o f  t h e  s e r v i c e s  a r e  
h o m e  r e l a t e d ,  h e n c e  s o m e  t e n d e n c y  t o  s t a y  h o m e  ( r e l a t i v e  t o  t h e s e  
s e r v i c e s )  w o u l d  b e  n a t u r a l ,  T h e  p e r r o t e  W o r k  C e n r r e  i s  n o t  a p p l i c a b l e  
t o  t h e  l a r g e  n u m b e r  o f  p e o p l e  d e a l i n g  i n  t h i n g s  i e ,  w a r e h o u s i n g ,  
m a n u f a c t u r i n g ,  t r a v e l  s e r v i c e s  s u c h  a s  a i r l i n e s ,  a n d  h e n c e  a  w i d e r  
s p r e a d  s h o u l d  b e  e x p e c t e d ,  T h e  s u r v e i l l a n c e  s e r v i c e  r e s p o n s e  m i g h t  b e  
s u b j e c t  t o  e m o t i o n a l  o v e r t o n e s ,  1 2 7 4  

( a Q 5 1 » i 3 5 - Q 0 )  w o r k  c e n t r e s  w o u l d  a l l o w  f a r  l e s s  r e g i m e n t e d  w o r x  h o u r s  
t h u s  t i m e  a t  h o m e  c o u l d  c e n t e r  a r o u n d  s p e c i f i c  e v e n t s  o r  d e s i r e s  
r a t h e r  t h a n  f i t t i n g  i n t o  t h e  r o u t i n e  w o r k  s c h e d u l e ,  1 2 7 5  

( a 0 5 1 » i 4 1 - 0 0 )  I  s u s p e c t  t h a t  t h e  p a n e l s  a r e  c o n s e r v a t i v e  i n  
e s t i m a t i n g  t h e  l o n g  t e r m  i m p a c t ,  1 2 7 6  

( a 0 5 1 » 2 0 3 - 0 0 )  I  g u e s s  y o u r  r e s p o n d e n t s  s e e  m a n y  o f  t h e  a c t i v i t i e s  
( l i s t e o  a s  h a v i n g  a n  i m p o r t a n t  s o c i a l  c o m p o n e n t  b e s i d e s  t h e  a c t i v i t y  
i t s e l f ,  1 2 7 7  

( a 0 5 i - 2 Q 3 - 0 0 )  I  s u s p e c t  m o s t  p e o p l e  c a n ' t  e n t e r t a i n  t h e m s e l v e s  w i t h  
t h e i r  o w n  i d e a s  -  t h - e y  h a v e  p e r h a p s  b e c o m e  a c c u s t o m e d  t o  h a v i n g  
s o m e o n e  e l s e ' s  i d e a s  p r e s e n t e d  b e f o r e  t h e m  -  l i k e  w a t c h i n g  T V ,  1 2 7 8  

( a 0 5 i » 2 0 3 - 0 0 )  I  t h i n k  t h e r e  i s  a  b a l a n c e  b e t w e e n  h a v i n g  p e o p l e  a r o u n d  
a n d  h a v i n g  s o l i t u o e  w i t h  o n e ' s  o w n  i d e a s ,  1 2 7 9  

( a 0 5 1 - 2 0 3 » 0 0 )  ^ e l t a r e  w o r k e r s  m a y  s e e  m a n y  h o m e s  i n  w h i c h  a  w o r k  
c e n t e r  c o u l d  n e t  b e  e s t a b l i s h e d  -  t o o  m u c h  f a m i l y  d i s o r g a n i z a t i o n .  
T h e y  m a y  a l s o  s e e  t h e  n e e d  f o r  g r e a t e r  c o n t r o l  o v e r  p e o p l e  i e  t h e  
n e e d  f o r  s o m e o n e  t o  e n s u r e  w o r k  i s  d o n e ,  T r a n s p o r t a t i o n  c o u l d  b e  
l a r g e  f a c t o r  i n  e s t a b l i s h i n g  r e m o t e  w o r k  c e n t e r s ,  1 2 8 0  

( a o 5 I » 2 0 3 » 0 1 )  H a s n ' t  C o n s i d e r e d  r e d i s t r i b u t i o n  o f  t i m e ,  
* *  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  -  i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  1 2 8 1  

C a 0 5 1 - 2 0 5 - 0 1 )  I  w o n d e r  w h a t  w a s  i n  m i n d  h e r e ?  
* *  I f  m p r e  p e o p l e  s p e n d  m o r e  t i m e  a t  h o m e  g e t t i n g  e n t e r t a i n m e n t  

t h e r e ,  w a t c h  t h e  b r i t h - r a t e »  i t  m i g h t  b e  a f f e c t e d  -  u p w a r d s ,  o f  
c o u r s e ,  •  ( u n l e s s  o t h e r  d e v e l o p m e n t s  o f f s e t , )  1 2 8 2  

( a 0 5 i - 2 0 5 « 0 1 )  K o w U  

1 1 8  
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* *  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  -  i t s  
u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  1 2 8 3  

C a 0 5 1  - 2 G 5 < * 0 5 )  o n l y  t h a t  I ' m  b e g i n n i n g  t o  t h i n K  t h a t  w e l f a r e  G r o u p  i s  
a n  o d d  b u n c h !  1 2 8 4  

C a 0 5 l - 2 1 1 - 0 0 )  I t  y o u  d e a l  w i t h  p e o p l e  ( e g ,  w e l f a r e )  t h e  R e m o t e  W o r K  
C e n t e r  i s  n o t  m u c h  h e l p ,  I f  y o u  d e a l  w i t h  i n f o r m a t i o n  t h e n  i t  w o u l d  
b e  p r a c t i c a l  a n d  a t t r a c t i v e ,  1 2 8 5  

C a 0 5 l w 2 1 2 - 0 0 )  I f  t h i n g s  n o w  d o n e  o u t s i d e  t h e  h o m e  c o u l d  b e  d o n e  
a d v a n t a g e o u s l y  i n s i d e  t h e  h o m e ,  i n e v i t a b l y  m o s t  t i m e  w o u l d  b e  s p e n t  
i n s i d e  t h e  h o m e !  1 2 8 6  

C a 0 5 1 - 2 l 3 - 0 0 )  W i t h  a  g r e a t  g r o w t h  i n  s e r v i c e s  i n d i v i d u a l s  m i g h t  n e v e r  
n e e d  l e a v e  t h e  h o m e ,  H o w e v e r ,  t h a t  d e g r e e  d o e s n ' t  s e e m  l i k e l y ,  
W h a t e v e r  y o u  a r e  t r y i n g  t o  g e t  a t  i n  t h i s  q u e s t i o n  s t i l l  i s n ' t  c l e a r ,  1 2 8 7  

C a 0 5 1 - 2 i 5 - O O )  s o m e  g r o u p s  p r o b a b l y  a r e  a l r e a d y  n o w  w o r k i n g  m u c h  o f  
t h e i r  w o r k i n g  t i m e  a t  h o m e ,  i n  t h i s  c a s e  t h e  e n c o u r a g e m e n t  g i v e n  b y  
r e m o t e  w o r k  c e n t e r s  t o  s t a y  a t  h o m e  h a s  l e s s  w e i g h t ,  1 2 8 8  

C a 0 5 1 - 2 1 6 - 0 0 3  I  c a n ' t  s e e  a n y  r e a s o n s  w h y  a v a i l a b i l i t y  o f  h o m e  
s e r v i c e s  i n  e d u c a t i o n *  r e m o t e  w o r k i n g  o r  p o l i t i c a l  p a r t i c i p a t i o n  
w o u l d ,  e v e n  m i l d l y  e n c o u r a g e  o n e  t o  s t a y  a w a y  f r o m ,  h o m e ,  1 2 8 9  

C a Q 5 1 - 2 1 6 » 0 O )  I  c a n ' t  s e e  a n y  r e a s o n s  w h y  a v a i l a b i l i t y  o f  h o m e  
s e r v i c e s  i n  e d u c a t i o n ,  r e m o t e  w o r k i n g  o r  p o l i t i c a l  p a r t i c i p a t i o n  
w o u l d ,  e v e n  m i l d l y  e n c o u r a g e  o n e  t o  s t a y  a w a y  f r o m  H o m e ,  1 2 9 0  

C a 0 5 1 - 2 1 8 - 0 0 )  T h e  k i n d  o f  h o m e  a r c h i t e c t u r e  a n d  s i t e  h a s  m u c h  t o  d o  
w i t h  t h i s  i f  o n e  h a s  a  i 2  r o o m  h © u s e  i n  t h e  c o u n t r y  w o r k  " a t .  h o m e "  i s  
f a r  m e r e  a p p e a l i n g  t h a n  f o r  s o m e o n e  i n c a r c e r a t e d  i n  a  3  1 / 2  a p a r t m e n t  
i n  t h e  h e a r t  o f  a n  u r b a n  c a n c e r  h i g h  r i s e  h o t e l  1 2 9 1  

C a O 5 l - 3 0 1 - O 5 )  I  c a n ' t  h e l p  w o n d e r i n g  i f  t h e  w e l f a r e  w o r k e r s  a n s w e r e d  
t h e  q u e s t i o n s ,  I n  t h e  o p p o s i t e  s e n s e  t o  t h a t  i n t e n d e d ,  D i d  t h e y  g e t  
a n  e a s y  r u n  o f  t h e  q u e s t i o n n a i r e ,  o r  w a s  t h e r e  s o m e  m i s - c o d i n g ,  o r  d o  
t h e y  h a v e  s o m e  p a t h o l o g i c a l  r e a c t i o n  t o  q u e s t i o n n a i r e s ?  H e y  a  n e w  
r e s e a r c h  p r o j e c t !  1 2 9 2  

C a 0 5 i » 3 Q 5 - Q Q )  I  d o n ' t  e v e n  u n d e r s t a n d  t h e  i s s u e  h e r e ,  1 2 9 3  

( a O S l - 3 Q 7 - 1 0 )  I  t o o k  t h i s  t o  m e a n  w o r k i n g  a t  h o m e ,  1 2 9 4  

( a 0 5 1 - 5 0 4 * 0 0 )  M a n  i s  b a s i c a l l y  a  s o c i a l  a n i m a l ,  g e a r e d  t o  f u n c t i o n i n g  
i n  a n a  i n t e r a c t i n g  w i t h  v a r i e d  g r o u p s ,  T h e  s e r v i c e s  t e n d  t o  m a k e  m a n  
a  m o r e  s t a y - a t - h o m e  a n i m a l ,  u l t i m a t e l y  d e c r e a s i n g  s o c i a l  i n t e r a c t i o n  

' o n  a l  l e v e l s ,  t h o u g h  t h e  s e r v i c e s  w o u l d  m a i n l y  b e n e f i t  t h e  u s e r s ,  
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t h i s  r e d u c e d  g r o u p  a c t i v i t y  i s  t h e  o n l y  s e r i o u s  d r a w b a c k ,  i t  w o u l d ,  
u n f o r t u n a t e l y  c h a n g e  o u r  e n t i r e  s o c i a l  s t r u c t u r e ,  1 2 9 5  

( a 0 5 1 - 5 0 5 » Q Q )  S o m e  p e o p l e  w o u l d  b e  h o m e  s t a y e r s  w h i l e  o t h e r s  w o u l d  
w a n t  t o  g o  o u t ,  T h i s  w o u l d  a c c o u n t  f o r  w h y  t h e r e  m i g h t  b e  a  g r e a t  
d i f f e r e n c e  b e t w e e n  t h e  t w o  g r o u p s *  P e o p l e  w o u l d  s t a y  a t  h o m e  m o r e  i f  
t h e s e  s e r v i c e s  w e r e  i n s t a l l e d ,  1 2 9 6  

C a 0 5 l » 5 0 5 - 0 Q )  T h e  s e r v i c e s  w o u l d  d e p e n d  o n  w h a t  t y p e  o f  l i f e  a  p e r s o n  
l e a d s .  I f  a  p e r s o n  s t a y e d  a t  h o m e  m o s t  o f  t h e  t i m e ,  i t  w o u l d n ' t  
m a t t e r  i f  t h e s e  s e r v i c e s  w e r e  b r o u g h t  i n t o  t h e  h o m e ,  b u t  p r o b a b l y  a  
m o r e  s i g n i f i c a n t  c h a n g e  w o u l d  a p p e a r  i n  t h e  p e r s o n  w h o  s p e n t  h i s  t i m e  

( a 0 5 i - 6 Q 4 » 0 0 )  I  t h i n k  t h a t  t h e  t i m e  w e  s p e n d  a t  h o m e  i s  f i x e d  b y  
o t h e r  c o n s i d e r a t i o n s . P e o p l e  w h o  m u s t  s t a y  h o m e  g e n e r a l l y  a r e j  w o m e n  
w i t h  s m a l l  K i d s ,  t h e  e l d e r l y ,  t h o s e  w i t h  p h y s i c a l  d i s a o i l i t i e s ,  t h o s e  
w i t h o u t  t r a n s p o r t a t i o n ,  T o  t h e s e  t h e  a b i l i t y  t o  s h o p ,  o a n K ,  w o r K ,  g e t  
e d u c a t i o n ,  m e d i c a l  h e l p  a n d  s u r v e i l l a n c e  i n  t h e i r  o w n  h o m e s  w o u l d  b e  
a  b l e s s i n g ,  o t h e r s ,  f o r  w h o m  " g e t t i n g  o u t "  p r e s e n t s  n o  p r o b l e m  w o u l d  
p r o b a b l y  s t i l l  d o  s o  g e n e r a l l y ,  b u t  w o u l d  u s e  e n t e r t a i n m e n t ,  
e d u c a t i o n ,  h o u s e h o l d  i n t o ,  n e w s  a n d  p o l i t i c a l  s e r v i c e s  a s  a n  
a l t e r n a t i v e  t o  T , V ,  w i t h  s o m e  b a n K i n g  a n d  s h o p p i n g  t h r o w n  i n  a  a  
c o n v e n i e n c e ,  1 2 9 9  

C a o 5 i * 6 o 7 - o o )  N o  t w o  p e o p l e  a r e a l i k e ,  I ' d  s a y  a  n u m b e r  o f  p e 0 p i e  
w o u l d  m u c h  r a t h e r  s t a y  a t  h o m e  a n d  e n j o y  d o i n g  s o ,  1 3 0 0  

( a 0 5 1 « 6 0 8 » 0 0 )  i f  t h e  s e r v i c e s  b e c a m e  w i d e l y  u s e d ,  n a t u r a l l y  u s e r s  
w o u l d  s p e n d  m o r e  t i m e  m  t h e i r  h o m e s  a n d  w o u l d  g o  o u t  f o r  r e a s o n s  
o t h e r  t h a n  t o  d e a l  w i t h  t h e s e  p r o b l e m s ,  M o t i v e s  f o r  g o i n g  o u t  w o u l d  
v a r y  w i d e l y  a n d  w o u l d  d e p e n d  u p o n  w h e t h e r  t h e  h o m e  b e g a n  t o  b e  
p e r c e i v e d  a s  a  " w o r K "  o r  d u t y  c e n t r e ,  r a t h e r  t h a n  t h e  r e l a x a t i o n  
c e n t r e  i t  i s  n o w ,  1 3 0 1  

( a 0 5 i - 6 0 8 " 0 1 )  E x a c t l y  
* *  I t ' s  a  s t u p i d  q u e s t i o n  b e c a u s e  i t ' s  r e l a t e d  t o  t h e  f i r s t  -  i t s  

u s e  d e m a n d s  s t a y i n g  a t  h o m e ,  1 3 0 2  

C a 0 5 1 - 6 1 2 - 0 0 )  T h i s  w o u l d  d e p e n d  o n  t h e  s e x  o f  p e r s o n ,  M o s t  
f e m a l e s  l i k e  t h e i r  h u s b a n d s  t o  l e a v e  t h e i r  h o m e  s o  t h e y  c a n  g e t  w o r k  
d o n e ,  a  h u s b a n d  a t  h o m e  a l l  t h e  t i m e  w o u l d  d r i v e  m o s t  w i v e s  u p  t h e  
w a l l  b e c a u s e  w h a t  t a k e s  m o s t  w o m e n  1  h o u r  o f  t i m e ,  a  h u s b a n d  s a y s  i t s  
a  f i v e  m i n u t e  j o b ,  M i n e  e s p e c i a l l y ,  B u t  h e  n e v e r  d o e s  i t  h i m s e l f  t o  

a w a y  f r o m  h o m e  1 2 9 7  

( a 0 5 i » 6 0 2 - 0 0 )  M y  o w n  o p i n i o n  w o u l d  b e  t h a t  v e r y  l i t t l e  c h a n g e  w o u l d  
b e  c a u s e d  b y  a n y  o f  t h e s e  s e r v i c e s ,  i n  t i m e  s p e n t  a t  h o m e ,  T h o s e  w h o  
e n j o y  g o i n g  o u t  w i l l  c o n t i n u e  t o  d o  s o .  P e o p l e  h a v e  t o  a s s o c i a t e  
p e r s o n a l l y  w i t h  o t h e r s  i n  o r d e r  t o  l e a r n  a n d  g r o w .  1 2 9 8  

1 2 0  
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s h o w  m e  h o w  t o  d o  i t  i n  f i v e  m i n u t e s .  M o s t  m e n  c o u l d n ' t  s t a n d  t o  b e  
a t  h o m e  a l l  t h e  t i m e ,  E v e n  p e o p l e  r e t i r e d  c o m p l a i n  a b o u t  h u s b a n d s  
t e l l i n g  t h e m  w h a t  t o  d o ,  1 3 0 3  

C a 0 5 1 * 6 l 6 - 0 0 )  I ' m  n o t  s u r e  i f  r e m o t e  w o r k  c e n t e r s  m e a n  a  s i n g l e  
e m p l o y e e  o r  g r o u p s  o f  e m p l o y e e s  a w a y  f r o m  t h e i r  m a i n  o f f i c e ,  H o w e v e r ,  
i f  i t  m e a n s  a  s i n g l e  e m p l o y e e  w o r k i n g  o n  h i s  o r  h e r  o w n  -  t h e y  m a y  
s p e n d  m o r e  t i m e  i n  t h e i r  h o m e s  i f  t h e y  a r e  g r o u p  o r i e n t e d ,  w h a t  I  
m e a n  i s  i f  y o u  w o r k  i n  a  l a r g e  o f f i c e  a n d  a r e  i n  t h e i r  b o w l i n g  
l e a g u e ,  v a c a t i o n  c l u b ,  e t c , ,  t h i s  w o u l d  b e  l o s t  t o  y o u  a n d  y o u  w o u l d  
s p e n d  m o r e  t i m e  a t  h o m e ,  1 3 0 4  

C a 6 5 1 » 1 4 1 » 1 0 )  I ' m  j u s t  s o l d  o n  t h e  c o n c e p t .  H a v i n g  e x p e r i e n c e d  t h i s  
i n  s o m e  w a y ,  I  c a n  s e e  h o w  i t  i n c r e a s e s  p r o d u c t i v i t y  a n d  e n j o y m e n t  o n  
t h e  j o b ,  1 3 0 5  

C b 0 E > 2 " 1 0 2 » 0 0 3  N o  c h a n g e  s e e m s  t o  b e  t h e  g e n e r a l  c o n s e n s u s ,  1 3 0 6  

( b 0 5 2 » l 0 2 " 0 2 )  E d u c a t o r s  h a v e  n o  e x t r e m e  v i e w s ,  1 3 0 7  

C b Q 5 2 - i 0 6 * 0 0 )  N o t h i n g  s i g n i f i c a n t  h e r e  e x c e p t  p w c ,  i t ' s  h a r d  f o r  m e  
t o  b e l i e v e  t h a t  w e l f a r e  w o r k e r s *  w o r k  w o u l d  b e  s i m i l a r  t o  t h e i r  h o m e  
l i f e  u n d e r  t h i s  c o n c e p t ,  l 3 ^ 8  

C b 0 b 2 - 1  Q 6 » 0 Q )  T h e  w h o l e  c o n c e p t  o f  " w o r k : "  i s  a r t i f i c i a l ,  N o  o n e  h a s  
s a t i s f a c t o r i l y  d e f i n e d  i t ,  0 n e  m a n ' s  w o r k  i s  a n o t h e r  m a n ' s  p l a y ,  O n e  
m a n ' s  n e e d  i s  a n o t h e r ' s  v e g e t a b l e ,  I  s o m e t i m e s  g o  i n t o  " w o r k "  t o  
e s c a p e  m y  " l e i s u r e "  l i f e ,  S o m e t i m e s  m y  l e i s u r e  e d u c a t i o n  i s  m u c h  m o r e  
a r d u o u s  t h a n  t h e  w o r k  t h a t  p a y s  m y  l i v i n g ,  T h e  t r e n d  t n a t  m a k e s  t h e m  
b e c o m e  m o r e  s i m i l a r  i s  t h e  t r e n d  t h a t  w e  a r e  g e t t i n g  m o r e  c h o i c e  i n  
w h a t  w e  d o  a n d  w h e n ,  1 3 0 9  

C b 0 5 2 « i 1 1 * 0 0 )  H a r d l y  a n y  d i f f e r e n c e  n o w ,  1 3 1 0  

( b Q 5 2 * t  1 1 - 0 0 )  i t  w i l l  b e c o m e  m o r e  u s u a l  p e r h a p s  t o  h a v e  s e v e r a l  
c o n s e c u t i v e  c a r e e r s ,  1 3 H  

( b Q 5 2 " i 1 3 » 0 0 )  I s  t h e  r e m 0 t e  w o r k  c e n t r e  a t  h o m e ,  o r  a  p l a c e  l o c a t e d  
s o m e w h e r e  i n  t h e  s u b u r b s ?  I f  i t .  i s  a  l o c a l  c e n t r e ,  a w a y  f r o m  t h e  h o m e  
i t  m a y  a d d  f u e l  t o  t h e  f i r e  o f  u r b a n  s p r a w l ,  1 3 1 2  

C b 0 5 2 » i l 3 - O Q )  I t  m a y  a l l 0 w  m 0 r e  » 0 u t  Q f  i n t e r e s t "  c o u r s e s  b e i n g  
t a k e n ,  t h u s  i t  i s  m o r e  r e c r e a t i o n a l  t h a n  p r o f e s s i o n a l  i m p r o v e m e n t  
c o u r s e s ,  

C b Q 5 2 » l 1 5 - 0 0 )  I f  t h e  s e r v i c e  c a n  p r o v i d e  o f f  t h e  j o b  t r a i n i n g  o r  i f  
p e o p l e  c a n  l a r n  a  n e w  t r a d e  c a n < 3  i f  t h i s  t r a i n i n g  c a n  b e  o f f i c i a l l y  
r e c o g n i z e d ) ,  I  t h i n k  t h e  s e r v i c e  h a s  i n t e r e s t i n g  p o t e n t i a l ;  m a n y  

1 3 1 3  

1 2 1  
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p e o p l e  c o u l d  u s e  i t  t o  g e t  t r a i n e d  t o  d o  s o m e t h i n g  t h e y  l i K e  t o r  a  
l i v i n g ,  1 3 1 4  

C b 0 5 2 - 1 2 0 - 0 0 )  T h e  n e e d  t o r  t h i s  s e r v i c e  i s  o b v i o u s ,  I t  w o u l d  b e  g r e a t  
t o  b e  a b l e  t o  r e c e i v e  a  q u a l i t y  e d u c a t i o n  a t  h o m e  w i t h o u t  t h e  h a s s l e s  
o f  d r i v i n g  a n d  p a r k i n g .  F o r  t h e  h o u s e w i f e  w i t h  K i d s ,  i t s  g r e a t ,  1 3 1 5  

( b 0 5 2 - l 2 3 - 0 0 )  I  t h i n K  c o n t i n u i n g  e d u c a t i o n  i s  b e c o m i n g  n e c e s s a r y  b o t h  
f o r  K e e p i n g  u p  w i t h  o n e ' s  c h o s e n  p r o f e s s i o n  a n d  j o o  a d v a n c e m e n t  a s  
w e l l  a s  f o r  c a r e e r  c h a n g i n g }  N o r t h  A m e r i c a  i s  b e c o m i n g  a  " l e a r n i n g  
s o c i e t y "  a s  t h e  a c c e l e r a t i n g  d e e i o p m e n t  o f  K n o w l e d g e  c o n t i n u e s ,  
P r o f e s s i o n a l  g r o w t h  a n d  c e r t i f i c a t i o n  c a n  b e  a c c o m p l i s h e d  t h r o u g h  
s e l f  s t u d y  a u g m e n t e d  b y  e x p o s u r e  t o  t h e  n e w  e d u c a t i o n a l  s e r v i c e s  
e n v i s a g e d  h e r e ,  1 3 1 6  

( p Q 5 2 - l 2 3 - 0 0 )  T h i s  q u e s t i o n  i s  s o m e w h a t  a m b i g u o u s ,  1 3 1 7  

C b 0 5 2 - 1 2 3 - 0 Q )  y e s l  P r o d u c t i v i t y  i n c e n t i v e :  T h e  R e m o t e  w o r *  C e n t e r  
c o n c e p t  m i g h t  p r e c i p i t a t e  a  s h i f t  a w a y  f r o m  m e a s u r i n g  t i m e  s p e n t  a t  
t h e  o f f i c e  t o  d i r e c t  m e a s u r e m e n t  o f  w o r K  o u t p u t .  P r o d u c t i v i t y  m i g h t  
j u m p  i f  K n o w l e d g e  w o r K e r s  w e r e  p a i d  o n  a  p i e c e  r a t e  b a s i s  m u c h  l i K e  
i n d e p e n d e n t  c o n s u l t a n t s  a n d  f r e e l a n c e  w r i t e r s ,  T h e  m o r e  p r o d u c t i v e  

^ w o r K e r s  w o u l d  t h e r e f o r e  e n j o y  m o r e  m o n e y  a n d  m o r e  l e i s u r e  t i m e ,  1 3 1 8  

( b 0 5 2 - l 3 0 - 0 0 )  I  s e e  n o  t r e n d s  m o v i n g  i n  t h e  d i r e c t i o n  o f  s i m i l a r i t y  
o f  w o r K  p u r s u i t s  t g  r e c r e a t i o n a l  p u r s u i t s ,  I n  f a c t ,  i t  i s  a l m o s t  a  
c o n t r a d i c t i o n  o f  t e r m s  t o  h a v e  t h e m  s i m i l a r ,  e , g .  D o e s  a .  p r o f e s s i o n a l  
g o l f e r  r e c r e a t e  b y  p l a y i n g  g o l f ?  I n  a n y  e v e n t ,  I ' m  n o t  s u r e  w h a t  t h e  
s i g n i f i c a n c e  w o u l d  b e  I n  r e s p e c t  t o  f u t u r e  i m p a c t s .  P r e s u m a b l y  t h e  
r i s K  v a r i e t y  f o u n d  i n  s o c i e t y  w o u l d  s t i l l  e x i s t *  o n l y  p r o v i d e d  b y  a  
l a r g e r  n u m b e r  o f  d i s c r e t e  p e r s o n s ,  r a t h e r  t h a n  b y  f e w e r  n u m b e r  o f  
p e r s o n s  d o i n q  s e v e r a l  t h i n g s  e a c h ,  S o  w a n t ?  1 3 1 9  

C b 0 5 2 - 1 3 2 - O O )  A  s i m i l a r i t y  c o u l d  o c c u r  i n  t h a t  a n  a v o c a t i o n  c o u l d  
b e c o m e  a n  e m p l o y m e n t ,  i t ' s  b e t t e r  t o  h a v e  p l e a s u r e  i n  y o u r  j o b .  
H o w e v e r  o u r  w o r l d  i s  a  v e r y  r i c h  a n d  i n t e r e s t i n g  p l a c e  a n d  o n e  m a y  
w e l l  l o v e  t w o  i n t e r e s t i n g  l i v e s  -  o n e  i n  e m p l o y m e n t ,  t h e  o t h e r  
t o t a l l y  i n r e l a t e d  i n  t h e  l e i s u r e  p e r i o d s  a n d  w h y  n o t ?  1 3 2 0  

C b 0 5 2 - l 3 2 - 0 0 )  I  e l e a r l y  V a r y  i n  t h e  e d u c a t i o n  a r e a  -  I  t h i n K  t h a t  
s u c h  a  s e r v i c e  c o u l d  l e a d  t o  d i f f e r e n c e s  i n  t h a t  a  w i d e  v a r i e t y  o f  
m a t e r i a l  w o u l d  b e  a v a i l a b l e  a n d  b e c a u s e  o f  a u d i o - v i s u a l  c a p a b i l i t i e s  
a t t r a c t  p e o p l e  m o r e  t h a n  b o o K s ,  o n c e  c a u g h t  t h e y  w o u l d  g o  i n t o  a  
s u b j e c t  m o r e  d e e p l y ,  T h i s  c o u l d  h e a d  t o  g r e a t e r  v a r i e t y  i n  o u t c o d e s ,  
r e g a r d l e s s  o f  e c o n o m i c  s t a t u s  -  t h u s  t e n d i n g  t o  g r e a t e r  d i f f e r e n c e s .  
T h e  R W C ,  I  w o u l d  n o t  s e e  i n  m y  h o m e ,  N O  w a y ,  T h u s  I  d o n ' t  f e e l  o n e  
w o u l d  b e  a s  t i e d  i n ,  I  m i g h t  u s e  a  c o m p u t e r  f r o m  m y  h o m e ,  b u t  f o r  m y  
i n t e r e s t s ,  n o t  n e c e s s a r i l y  t h o s e  o f  m y  e m p l o y e r  *  c o s t  b e i n g  t h e  m a i n  

1 2 2  
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inhibition# thus the problem, mentioned by the educators# need not 
arise, 1321 

(b052-l32-0Q) I clearly vary in the education area - 1 think that 
such a service could lead to differences in that a wide variety of 
material would be available and because ot audio-visual capabilities 
attract people more than books, once caught they would go into a 
subject more deeply, This could head to greater variety in outcodes# 
regardless of economic status - thus tending to greater differences, 
The rkc# I would not see in my home, No way, Thus I don't feel one 
would be as tied in, X might use a computer from my home, but for my 
interests, not necessarily those of my employer - cost being the main 
inhibition, thus the problem, mentioned by the educators, need not 
arise, 1322 

Cb0S2 — 132-01) why not Pursue it for the hell of it? 
## Don't know? its not clearly just a function of what educational 

services are available, but also of what alternate employment 
oportunlties there are, (I might become facinated by horti ulturej 
would there be a job in that for me?), 1323 

•

Cbob2* 141-00) Computer games, social computer conferences etc, might 
bring work and recreation closer together for those who have 
terminals at home, 1324 

(b052-Ht-00) Education and entertainment might become merged or 
cxoser together as a result pf shared systems, 1325 

(bQ52-l41»00) it can be argued that entertainment always had an 
educational function (even "x-rated trash"?), 1326 

(b052-l41-02) The educator (#1) quoted above appears to be searching 
too hard for a problem here, A little common sense would get around 
the problem he posed, 
*# The implications ot the remote work center bother me somewhat, 

An office at home might encourage people to do their business at your 
home, A public servant might find himself always on the job with no 
time of his own# 1327 

(b052-203*00) I suspect for your respondents there is such a clear 
demarcation between leisure and work that "no change" was the result, 1328 

Cb052-203»00) I think people who work might seek those educational 
topics related to their work in order to improve their job position, 
Others where the job provides financial security but is not 
necessarily liked by the person (eg, elect may get as much as $28,000 
now on oil Tar Sands) he may seek other types of education either 
complementary or supplementary, 1329 
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( b 0 5 2 - 2 0 3 * 0 2 )  E d u c a t o r  #  1  s e e s  n e e d  f o r  p e r s o n a l  c o n t a c t  a n d  t h e r e  
a r e  s o m e  j o b s  w h e r e  t h i s  i s  r e q u i r e d ,  H o w e v e r *  t h e r e  a r e  m a n y  w h e r e  
t h i s  i s  n o t  t r u e ,  A c c e s s  a t  s p e c i f i c  h o u r s  i s  a  x i m p i e  s o l n ,  

* *  T h e  i m p l i c a t i o n s  o f  t h e  r e m o t e  w o r k  c e n t e r  b o t h e r  m e  s o m e w h a t ,  
A n  o f f i c e  a t  h o m e  m i g h t  e n c o u r a g e  p e o p l e  t o  d o  t h e i r  b u s i n e s s  a t  y o u r  
h o m e ,  a  p u b l i c  s e r v a n t  m i g h t  f i n d  h i m s e l f  a l w a y s  o n  t h e  j o b  w i t h  n o  
t i m e  o f  h i s  o w n ,  1 3 3 0  

( b 0 5 2 - 2 0 5 » 0 0 )  I  d o n ' t  a g r e e  w i t h  t h i s  i d e a ,  1 3 3 1  

( b 0 5 2 » 2 0 5 - 0 0 )  T h e  s i m u l a r i t y  s h o u l d n ' t  b e  e n c o u r a g e d  b e y o n d  t h e  p o i n t  
o f  o v e r l a p  a l r e a d y  s e l e c t e d  b y  t h e  i n d i v i d u a l ,  1 3 3 2  

( b Q 5 2 - 2 Q 7 - Q 0 )  I  s e e  c o u n t e r v a i l i n g  t r e n d s !  1 ,  G r o w t h  c e n t e r s  n o w  
n u m b e r  a b o u t  2 0 0 0  -  w h i c h  i s  a s  m a n y  c o l l e g e s  i n  t n e  U , S t  2 ,  H o t e l s  &  
m o t e l s  i n  t h e  U , S ,  n o w  r e p o r t  s o m e  2 0 0 , 0 0 0  " e d u c a t i o n a l  m e e t i n g s "  p e r  
y e a r ,  1 3 3 3  

( b 0 5 2 - 2 1 1 - 0 0 )  E d u c a t i o n  a n d  t r a i n i n g  a r e  b e c o m i n g  m o r e  s e l f - d i r e c t e d  
a n d  s e l f - s e l e c t e d  a n d  t h i s  s e r v i c e  f i t s  i n  w i t h  t h i s  d e v e l o p m e n t ,  1 3 3 4  

( b 0 5 2 - 2 1 3 » 0 0 )  T h e  c o n c e p t  o f  c o n t i n u i n g  e d u c a t i o n  f o r  a l l  w o u l d  f i n d  
i d e m a n d  e d u c a t i o n  a n  e x c e l l e n t  o u t l e t .  B r i n g i n g  e d u c a t i o n  t o  t h e  
p u b l i c  n o t  t h e  p u b l i c  t o  t h e  e d u c a t i o n  i n s t i t u t i o n  i s  i n  t n e  
d e v e l o p m e n t  s t a g e s  n o w ,  1 3 3 5  

( b 0 S 2 - 2 1 5 » 0 0 )  A s s u m i n g  t h a t  a  s t u d e n t  c a n  l e a r n  m o r e  e f f e c t i v e l y  b y  
t h e  E d u c a t i o n  o n  D e m a n d  s e r v i c e ,  t h i s  m u s t  n o t  n e c e s s a r i l y  i n f l u e n c e  
t h e  r e l a t i o n s h i p  b e t w e e n  e m p l o y m e n t / r e c r e a t i o n  f o r #  i f  y o u  w a n t  t o  b e  
c o m p e t i t i v e  i n  U n i v e r s i t y / b u s i n e s s / i n d u s t r y , , , t h i s  r e l a t i o n s h i p  
d e p e n d s  h e a v i l y  o n  t h e  " o u t p u t "  y o u r  c o m p e t i t i o n  s h o w ,  t h a t  i s ,  y o u  
h a v e  t o  a d a p t  t o  t h e  r e l a t i o n s h i p  t h e y  h a v e ,  1 3 3 6  

( 0 0 5 2 - 2 1 6 - 0 0 )  I  d o n ' t  s e e  h o w  y o u  d r a w  t h i s  c o n c l u s i o n  f r o m  t h e  
c o m m e n t s  q u o t e d ,  1 3 3 7  

( b 0 5 2 - 2 1 6 » 0 0 )  I  w * s  n o t #  a n d  s t i l l  a m  n o t  c l e a r  w h a t  y o u  m e a n  b y  
t h i s ,  E v e n  i f  t h e y  w e r e  b o t h  c a r r i e d  o u t  v i a  c o m m u n i c a t i o n s  t h i s  d o e s  
n o t  ( t o  m e )  a r g u e  s i m i l a r i t y ,  1 3 3 8  

( b 0 5 2 - 2 1 6 * Q 0 )  N o  t o  t h i s  q u e s t i o n ,  T h e  t r e n d  f o r  p e o p l e  t o  b e  e n g a g e d  
i n  w o r k  t h e y  l i k e  b e t t e r  i s  n o t  r e n t e d  t o  t h i s ,  1 3 3 9  

( b 0 5 2 - 2 l 6 » 0 0 )  y e s #  t o  t h i s #  o b v i o u s l y ,  A d u l t  e d u c a t i o n  w i l l  b e c o m e  
m u c h  m o r e  i m p o r t a n t ,  1 3 4 0  

( b 0 5 2 - 3 0 1 - 0 0 )  T h e  a s s u m p t i o n  s e e m s  t o  b e  t h a t  t h e  h o m e  r i s k s  b e c o m i n g  
i n f e c t e d  b y  w o r k  g e r m s .  B u t  m i g h t  n o  t h e  o p p o s i t e  h a p p e n ,  a n d  m i g h t  

' t h i s  n o t  b e  o f  m u c h  g r e a t e r  s i g n i f i c a n c e ?  F o r  e x a m p l e ,  t h e  r e l a t i v e  

1 2 4  
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u n i m p o r t a n c e  o f  s c h e d u l e s  i n  h e m e  l i v i n g  s t a r t s  t o  p e r v a d e  w o r k ,  
F a s c i n a t i n g ,  1 3 4 1  

( b 0 5 2 - 3 0 1 « * C Q )  T h i s  i s  a  c h i e k e n » a n d » e g g  q u e s t i o n .  S o c i e t y  w i l l  
c h a n g e ,  A l o n g  t h e  w a y  y o u  w i n  h e  e x p e c t e d  t o  p r o v i d e  t h e s e  
f a c i l i t i e s ,  T h e  k e y  q u e s t i o n  f o r  y o u  i s  w h a t  y o u r  r o i e s  w i l l  b e  w h e n ,  
f o r  e x a m p l e ,  t h e  a v e r a g e  w o r k  s p a n  f o r  a  m e m b e r  o f  t h e  l a b o u r  f o r c e  
w i l l  b e ,  s a y ,  1 0  y e a r s  i n s t e a d  o f  t h e  p r e s e n t  4 0  y e a r s  o r  s o ,  1 3 4 2  

( b 0 5 2 » 3 G 2 « 0 0 )  W o r k  a t  h o m e  i s  n o t  n e w  h i s t o r i c a l l y .  U n t i l  r e c e n t l y  
a n  p r o f e s s i o n n a i s  w o r k  f r o m  h o m e ,  T h e y  s t i l l  l a r g e l y  d o  i n  s m a l l  
t o w n s  i n  E u r o p e  a n d  t h i s  s i t u a t i o n  h a s  n o t  c r e a t e d  a n y  d i f f i c u l t y ,  1 3 4 3  

C b 0 5 2  —  3 0 3  —  0 0  3  N o  1 3 4 4  

C b 0 5 2 - 3 0 5 - 0 0 )  N o ,  1 3 4 5  

C b 0 5 2 « « 3 0 5 - 0 0 )  O n e  p r o b l e m  w i t h  w o r k i n g  a t  h o m e  i s  t h a t  t h e  w o r k  c o m e s  
t o  i n v a d e  t h e  h o m e ,  s i m i l a r l y  o t h e r  a c t i v i t i e s  w h i c h  h a v e  b e e n  
o u t s i d e  w i l l  c o m e  i n  t o  t h e  h o m e ,  T h e  q u e s t i o n  w h i c h  t h e n  e m e r g e s *  i n  
h o w  i m p o r t a n t  i s  t h e  p r i v a t e  a n d  h e r e t o f o r e  d i f f e r e n t  a t m o s p h e r e  o f  
t h e  h o m e  t o  p e o p l e s  p r e f e r e c e s  a n d  n e e d s ,  C a s u a l  e m p i r i c l s l m  w o n ' t  d o  

I  o n  t h i s ,  1 3 4 6  

C b 0 5 2 » 3 0 5 - 0 0 )  T o o  y a g u e  f o r  m e ,  1 3 4 7  

( b Q 5 2 » 3 0 5 - 0 Q )  w K ® n  1  l o o k  a t  t h i s  t o d a y  I  c a n ' t  u n d e r s t a n d  h o w  i  
t h o u g h t  I  k n e w  w h a t  i t  m e a n t  t h e  f i r s t  t i m e ,  W h a t  d o e s  s i m i l a r  m e a n ?  1 3 4 8  

C b Q 5 2 » 3 0 7 - 0 0 )  w h a t  i s  a l l  t h i s ,  T h e  a n s w e r s  s u q g e s t  n o  d i f f e r e n c e ,  a s  
d i d  m i n e ,  1 3 4 9  

( b Q 5 2 - 5 Q 4 - 0 0 )  A c t u a l l y ,  o n l y  t h e  a c t i v i t y  w o u l d  c h a n g e ?  t h e  s e t t i n g  
w o u l d  s t a y  t h e  s a m e ,  I f  e v e r y t h i n g  i s  d o n e  a t  h o m e ,  i s  t h e r e  a  r e a l  
d i f f e r e n c e  b e t w e e n  t h e m ?  1 3 5 0  

( b 0 5 2 - 6 0 4 » 0 0 )  I  w o u l d  t h i n k  t h a t  y o u r  f u n c t i o n  a t  t h e  r e m o t e  t e r m i n a l  
( w h a t e v e r )  w o u l d  b e  i n t e r r e l a t e d  w i t h  t h o s e  o f  t h e  " p a r e n t "  o f f i c e ,  
w h o  w o u l d  s t i l l  b e  o n  n o r m a l  h o u r s ,  a n d  y o u  w o u l d  b e  l i m i t e d  b y  t h e i r  
h o u r s  t h e r e f o r e ,  b e s i d e s ,  a t  5  P M  a l l  y o u  h a v e  t o  d o  i s  p u l l  t h e  
P l u g ,  1 3 5 1  

C b 0 5 2 - 6 0 4 » 0 i )  C e r t a i n l y *  m o s t  j o b s  r e q u i r e  " e x p e r i e n c e "  a f t e r  t h e  
b a s i c  e d u c a t i o n  h a s  b e e n  o b t a i n e d *  a n d  t h a t  m e a n s  b e i n g  g o i n g  
o n - t h e - j o b  t o  l e a r n  t h e  m a c h i n e r y ,  t h e  m o d e  o f  o p e r a t i o n  o f  g i v e n  
c o m p a n y ,  h o w  t o  w o r k  w i t h  o t h e r  b r a n c h e s  o f  c o m p a n y *  v a r i a b l e s  t h a t  
a r e n ' t  i n  a n y  t e x t b o o k s  o r  r e m o t e  e d u c a t i o n  c o u r s e s ,  

* *  A s s u m e s  a b i i i t y  t o r  o f f - t h e . j o b  t r a i n i n g ,  1 3 5 2  

1 2 5  
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C b 0 5 2 - 6 0 7 - Q 0 )  I  d o n ' t  K n o w  i f  t h e r e  i s  a  c h a n g i n g  r o l e  f o r  e d u c a t i o n #  
b u t  w h a t  h a p p e n s  i f  t h e r e  a r e  w o r e  t h a n  o n e  i n  a  f a m i l y  t h a t  i s  
t a k i n g  d i f f e r e n t  c o u r s e s ,  1 3 5 3  

( b 0 5 2 - 6 0 8 - 0 0 )  I n c r e a s i n g  l e i s u r e  t i m e  w i l l  c r e a t e  a  n e e d  f o r  
c o n t i n u i n g  a d u l t  e d u c a t i o n #  b o t h  f o r  p e r s o n a l  e n j o y m e n t  a n d  a s  e  
m e a n s  o f  u p d a t i n g  o n e ' s  w o r k  c a p a c i t y .  T h e  p r o b l e m  i s  t o  p r o v i d e  
i n f o r m a t i o n  a n d  t r a i n i n g  w h i c h  m o t i v a t e s  t h e  u s e r  t o  a c t u a l l y  d e v e l o p  
n e w  s k i l l s  a n d  a r e a s  o f  k n o w l e d g e ,  n o t  m e r e l y  t o  s o a k  u p  i n c r e a s i n g  
d o s e s  o f  " p a t c h y "  i n f o r m a t i o n ,  1 3 5 4  

( b 0 5 2 - 6 1 2 - Q Q )  A  l o t  o f  a d u l t s  a r e  g o i n g  b a c k  t o  n i g h t  s c h o o l  o r  
c o l l e g e s  -  p e r s o n a l l y  •  i  h a v e  b e e n  t h i n k i n g  a l o n g  t h o s e  l i n e s  
m y s e l f ,  j  o n l y  f i n i s h e d  m y  g r a d e  1 0  w h e n  a t  s c h o o l  o e c a u s e  m y  m o t h e r  
w a s  w i d o w e d  q u i t e  y o u n g  w i t h  a  l a r g e  f a m i l y  t o  r a i s e ,  w h e n  I  s t o p  a n d  
t h i n k  i f  s o m e t h i n g  h a p p e n e d  t o  m y  h u s b a n d  w h a t  t y p e  o f  w o r k  c o u l d  I  
d o  t o  r a i s e  m y  f a m i l y ,  i  h a v e  n o  s p e c i a l  t r a i n i n g .  M o r e  p e o p l e  a r e  
b e c o m i n g  a w a r e  o f  t h i s  w i t h  t h e  c o s t  o f  l i v i n g  g o i n g  s o  h i g h ,  
P e r s o n a l l y  I  w o u l d  n o t  m i n d  w o r k i n g  f r o m  m y  h o m e  b u t  d o  y o u  t h i n k  
t h i s  m i g h t  h a v e  a n  e f f e c t  o n  u n e m p l o y m e n t  a s  m o r e  p e o p l e  w o u l d  w o r k  
a n d  t h e r e  w o u l d n ' t  b e  t h e  j o b s  f o r  t h e  y o u n g e r  g e n e r a t i o n ,  I n  m y  
o p i n i o n  t o o  m a n y  m a r r i e d  w o m e n  w o r k  n o w ,  1 3 5 5  

( b 0 5 2 - 6 1 2 - 0 Q )  N O ,  1 3 5 6  

( b 0 5 2 - 6 1 6 - 0 0 )  s o m e  p e o p l e  w o u l d  h a v e  t r o u b l e  d i v i d i n g  t h e i r  t i m e .  
S o m e  n e e d  d e f i n i t e  h o u r s  f o r  w o r k  a n d  f o r  l e i s u r e  t i m e ,  i f  t h i s  i s  
n o t  i m p o s e d  e n  t h e m #  t h e y  f e e l  d i s o r g a n i z e d ,  1 3 5 7  

( b o 5 2 - 6 l 6 » Q O )  T h e r e  i s  a  n e e d  f 0 r  a  c h a n g i n g  r 0 l e  i n  e d u c a t i o n  "  
a d u l t  e d u c a t i o n .  A g a i n  t h i s  s e r v i c e  w o u l d  h a v e  t o  b e  o n  a  f a c e  t o  
f a c e  b a s i s ,  W h a t  w o u l d  h e l p  i s  a  s e r v i c e  t h a t  v ? o u l d  t e l l  y o u  w h a t  
e a c h  c o u r s e  w o u l d  t e a c h  -  e x a c t l y  w h a t  y o u  w o u l d  l e a r n ,  A s y s t e m  t h a t  
c o u l d  s a y  -  w e  w i l l  i n s t r u c t  y o u  i n  t h i s  a n d  t h i s #  e t c ,  I  d o  n o t  s e e  
t h i s  a s  a  s e r v i c e  f o r  e d u c a t i o n  f o r  t h e  f o r m a t i v e  y e a r s ,  1 3 5 8  

C b 0 5 2 - 6 2 0 - 0 0 )  H a v e  y o u  e v e r  n o t i c e d  h o w  a  c h i l d  f o r  i n s t a n c e #  w i l l  
i n s t a n t l y  a b s o r b  n e w  w o r d s #  i d e a s  ( " n o t  a l w a y s  g o o d / )  f r o m  T , V , #  b u t  
h a v e  t r o u b l e  t r y i n g  t o  a s s i m i l a t e  t h e  s a m e  t h i n g  f r o m  a  t e a c h e r  f a c e  
t o  f a c e ?  w o u l d  t h e r e  n o t  p e r h a p s  b e  s o m e w h a t  t h e  s a m e  r e s u l t s  f r o m  
s o m e  a d u l t s ?  1 3 5 9  

C b 6 b 2 - 1 1 1 - 3 5 )  S q u a r e s  w i t h  o t h e r  w e l f a r e  w o r k e r  d e v i a t i o n s  f r o m  o t h e r  
g r o u p s ,  '  1 3 6 0  

( 0 6 5 2 - 2 0 5 - 1 5 )  T h e r e  t h e y  g o  a g a i n !  1 3 6 1  

( b 6 5 2 - 5 0 5 - 2 0 )  y o u r  w o r k  a n d  r e c r e a t i o n  w o u l d  b e c o m e  s i m i l a r  b e c a u s e  

1 2 6  
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you would have both located in the same area* therefore If you wanted 
to work you might consider your worK recreation and visa versa, 1362 

CcQ53-toi-OQ) If a user has a right of privacy* he can sell 
information about himself and his tastes to advertisers. User then 
has a choice, 1363 

(cQS>3«) 01-00) Main use of private information by advertisers, 1364 

(c053-i0i*QQ) perhaps money spent as a fraction of the cost of 
service, Some of these services might contain a fairly high 
percentage of the total cost for privacy, Perhaps if this were true, 
the consumer could buy a cheap, low privacy service or an expensive 
high privacy one, 1365 

(C053-106-00) None 1366 

(C053-106-00) None 1367 

(c053-106»00) None 1368 

(c053-ll1*00) Agreed 1369 

Cc053»lll»00) Agreed 1370 

(c053-ll1-00) Can't suggest an alternative, but the observation is 
reasonable, 13 71 

Cc053-l11-00) I don't consciously spend any now I wouldn't in the 
future, But I would raiSe hell and attempt to sue if there were ahy 
breaks now or in the future, 1372 

(C053-113-00) l) Pressure groups for the promotion of privacy 
legislation may be formed, People signing such petitions or whatever 
shows concern for privacy without spending SSS on it, 1373 

CC053-113-00) Privacy is important, People may not want to be 
monitored while talking to a dr«, they probably don't want to be 
identified with certain political views, etc, 1374 

(e053-l15-00) Agree with comments generally, 1375 

Cc053-l15-00) Agree with comments, 1376 

(CQ53-H5-0Q) I agree, but if people indicate they w0uld not pay more 
money for privacy, it certainly indicates that they consider an 
accidental break in the privacy of information as having minor 
significance. 1377 
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( C 0 5 3 - 1 1 6 - 0 Q )  y e s ;  t i m e  a n d  e f f o r t  w o u l d  b e  a  b e t t e r  m e a s u r e  t h a n  $ ,  1 3 7 8  

( c 0 5 3 - l 2 2 - 0 0 )  s o m e  q u e s t i o n s  t h a t  d o  n o t  s u g g e s t  t h e  a n s w e r s  -
h y p o t h e t i c a l  s i t u a t i o n s  w h e r e  a n s w e r s  c o u l d  g o  e i t h e r  w a y ,  1 3 7 9  

( C 0 5 3 - 1 2 3 - 0 0 )  E n c o u r a g e  l a w  s u i t s  a n d  o t h e r  m e a n s  o f  m a k i n g  p r i v a c y  
v i o l a t i o n s  r i s k y  f o r  t h e  p o l i t i c a l  e a v e s d r o p p e r s #  w i r e t a p e r s  a n d  
o t h e r  k i n d s  o f  u n l a w f u l  i n t e r l o p e r s ,  T h a t  i s #  s u e  t h e  B a s t a r d s !  S u c h  
l i a b i l i t y  w i l l  t e n d  t o  d i s s u a d e  a t  l e a s t  t h e  c a s u a l  v i o l a t o r s  o f  
p r i v a c y ,  1 3 8 0  

C c 0 5 3 - i 2 3 * 0 0 )  M o s t  t h i n k i n g  p e o p l e  w o u l d  o n l y  b e  c o n c e r n e d  a b o u t  t h e  
c o n f i d e n t i a l i t y  o f  s e n s i t i v e  p e r s o n a l  i n f o r m a t i o n  s u c h  a s  
f i n a n c i a l / b a n k i n g  t r a n s a c t i o n s ,  m e d i c a l  r e c o r d s #  c r i m i n a l  h i s t o r y  a n d  
a r r e s t  f i l e s  a n d  t a x  r e t u r n s ,  I  c o u l d  c a r e  l e s s  i f  y o u  k n o w  w h a t  k i n d  
o f  e n t e r t a i n m e n t  1  w a t c h ,  T h e  p r i v a c y  c f  p e r s o n a l  i n f o r m a t i o n  a b o u t  
p o l i t i c a l  i n v e i v e r o e n t  a n d  p e r s o n a l  i d e o l o g y  c o u l d  g e t  r a t h e r  s t i c k y !  1 3 8 1  

C c 0 5 3 - i 3 2 - 0 0 )  A  l e g a l  p r e s c r i p t i o n  a g a i n s t  i d e n t i f i a b l e  r e c o r d s  c o u l d  
h e i p ,  A g g r e g a t e d  c o u n t i n g  w o u l d  b e  d o n e  f o r  m a r k e t i n g  a n d  s a m p l i n g  
p u r p o s e s ,  i e ,  h o w  p o p u l a r  a r e  b l u e  m o v i e s  v s ,  h i s t o r i c a l  d r a m a ?  w h a t  
h o u s e h o l d  i n f o r m a t i o n  i s  m o s t  f r e q u e n t l y  r e q u e s t e d ?  1 3 8 2  

( c Q 5 3 - l 3 2 - 0 0 )  I t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  p e o p l e s  a t t i t u d e s  a n d  
p e r c e p t i o n s  a t  t h e  s a m e  t i m e ,  $  i s  o n e  m e a s u r e  b u t  o n l y m i l d l y  
i n d i c a t i v e ,  D o n ' t  h a v e  o t h e r  i d e a s  t o  o f f e r  •  o n l y  a  m i l d  c r i t i c i s m ,  
s o r r y ,  i t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  t h i s  t h i n g ,  1 3 8 3  

C c 0 5 3 - i 3 2 - 0 0 )  P e c o r d  k e e p i n g  i s  t h e  p r o b l e m #  P a r t i c u l a r l y  p e r s o n a l l y  
i d e n t i f i a b l e ,  W o u l d  r e c o r d s  b e  k e p t  o f  c o u r s e ,  n e c e s s a r y  t o r  m a r k e t  
s u r v e y s  e t c ,  i n  t h e  e n t e r t a i n m e n t  a r e a ,  w o u l d  t h e s e  i d e n t i f y  
i n d i v i d u a l s ?  I  f e e l  i t  w o u l d  d e p e n d  o n  t h e  s t o r a g e  c o s t s  a n d  t h e  
c o m m e r c i a l  v a l u e ,  i  f e e l  t h a t  m o s t  s e r v i c e s  w o u l d n ' t  b o t h e r ,  B a n k s  
h a v e  a l w a y s  k e p t  r e c o r d s  a n d  i  s e e  n o  c h a n g e  i n  t h e  t y p e  o f  r e c o r d ,  
H e n c e  t h e  n o - c h a n g e  r e s p o n s e ,  1 3 8 4  

( C Q 5 3 - 1 3 5 - 0 0 )  P r i v a c y  i s  a  r e a l  p r o b l e m ,  1 3 8 5  

( C 0 5 3 - 1 4 1 - 0 0 )  P e o p l e  a r e  c o n c e r n e d  a b o u t  p r i v a c y  b u t  m a y  n o t  b e  
w i l l i n g  t o  s p e n d  t h e i r  o w n  $  f o r  i t ,  1 3 8 6  

( C Q 5 3 - 2 0 1 - 0 0 )  A s k  a b 0 u t  c u r r e n t  p r a c t i c e s  a n d  a t t i t u d e s  a b 0 u t  t h e m ,  3 . 3 8 7  

( C 0 5 3 - 2 0 3 - 0 0 )  I  s e e  v e r y  l i t t l e  i n  m y  h o u s e h o l d  i n f o r m a t i o n  t h a t  
w o u l d  w a r r a n t  s p e n d i n g  m o n e y  o n  t o  p r e s e r v e  i t s  p r i v a c y ,  1 3 8 8  

( c Q 5 3 - 2 0 3 - 0 0 )  R e c o r d s  w o u l d  b e  k e p t  t o  h e l p  a s s e s s  e f f i c i e n c y  o f  
s y s t e m ,  1 3 8 9  

1 2 8  
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CC053-203»00) This is a psychological problem to a large extent, The 
need for privacy of household information is because in the past 
someone was allowed to misuse the information, 1390 

(c053-203<-0i) If someone misused this information he might be in 
trouble - eg, used as evidence to establish a case of sex offenderl 
The point is to control mis-use of info, ## These question don't 
make sense to me unless I don't want people to know that 1 watch 
pornographic opera{ 1393 

Cc053»2O5»Q0) Agree, 1392 

(C053-205-QO) I'm not that concerned about it, 1393 

(C053-2Q5-OO) Right 1394 

(c053«207«00) Constraints built into the system, 139b 

(c053-2l3»»QG) Except for banking, political and medical information 
of a personal nature, privacy is of little significance, 1396 

(c053-2i6«003 I agree with the comments but covered this by a "No 
change" answer, 1397 

(C053-216-00) N/C 1398 

(C053-216-00) N/C 1399 

(C053-301-Q0) Responses a little frightening, A little erosion here 
and there can have catastrophic effects in total, Eternal vigilance 
and all that, If things can be done, they will be done, 1400 

Cc053-303«00) Index of respondent refusal on questionnaires, - Legal 
proceedings involving privacy, * * of articles in press concerning 
privacy, • I believe people are concerned but frustrated in knowing 
how to protect their privacy, to what extent it has already been 
violated, it is therefore difficult to quantify the price people are 
willing to pay for a basic civil right, 1401 

Cc053-303-00) index of respondent refusal on questionnaires, - Legal 
proceedings involving privacy, - # of articles in press concerning 
privacy, - I believe people are concerned but frustrated in knowing 
how to protect their privacy, to what extent it has already been 
violated, it is therefore difficult to quantify the price people are 
willing to pay for a basic civil right, 1402 

(c053-305-00) Maybe 1403 
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( c 0 5 3 » 3 0 5 . 0 0 )  c n e  w o u l d  b e  t o  l o o k  a t  t i m e  s p e n t  o n  p r i v a c y ,  A n o t h e r  
w o u l d  b e  t o  l o c k  a t  r e f u s a l  t o  u s e  s e r v i c e  w h i c h  t h r e a t e n e d  p r i v a c y ,  1 4 0 4  

( c o 5 3 . 5 Q 4 » Q 0 )  H o u s e h o l d  I n f o  s h o u l d  b e  k e p t  p r i v a t e  b y  t h e  t h i n g s  
w h i c h  w o u l d  t e n d  t o  m a k e  " i t "  u n . p r i v a t e " ,  1 4 0 5  

C c 0 5 3 - 5 0 4 - 0 0 )  S i n c e  s o c i a l  i n t e r a c t i o n  i s  r e d u c e d #  w h a t  d o e s  i t  
r e a l l y  m a t t e r  i f  p e o p l e  k n o w  h o w  y o u  s p e n d  y o u r  l e i s u r e  t i m e  ( u n l e s s  
i t ' s  c r i m i n a l  a c t i v i t i e s ) ?  1 4 0 6  

( c 0 5 3 » 5 0 5 » 0 0 )  I  b e l i e v e  p r i v a c y  i s  r e l e v a n t  i n  a l l  c a s e s ,  b e c a u s e  i f  
t h e s e  s e r v i c e s  w e r e  i n s t a l l e d ,  p e o p l e  w o u l d  p r o b a b l y  w a n t  m o r e  t i m e  
t o  t h e m s e l v e s ,  o r  t o  b e  b y  t h e m s e l v e s ,  e v e n  i f  i t  i n v o l v e d  t h e  
s e r v i c e  o r  n o t ,  1 4 0 7  

( c 0 5 3 « - 5 0 5 - 0 0 )  I  w o u l d  s u g g e s t  y o u  a p p r o a c h  i t  f r o m ,  h o w  m u c h  t i m e  
p e o p l e  w o u l d  t r y  t o  h a v e  p r i v a c y ,  i f  t h e s e  s e r v i c e s  w e r e  i n s t a l l e d ,  
i n  m y  f a m i l y ,  I  k n o w  t h a t  a  g r e a t  d e a l  o f  p r i v a c y  i s  l o o k e d  f o r ,  b u t  
n o t  m u c h  m o n e y  i s  s p e n t  o n  i t ,  1 4 0 8  

( C 0 5 3 - 6 0 4 - 0 0 )  T h e  a m o u n t  o f  s a f e g u a r d s  t h e y  w a n t  b u i l t  i n t o  t h e  
s y s t e m  b e f o r e  t h e y ' l l  u s e  i t ,  O n i y  n e e d e d  f o r  r e m o t e  b a n k i n g  a n d  w o r k  

i t h a t  i f  c a n  s e e ,  1 4 0 9  

( C 0 5 3 - 6 0 7 - 0 0 )  I  d o n ' t  k n o w  w h e r e  p r i v a c y  i s  i n v o l v e d ,  n o t  i n  t h i s  d a y  
a n d  a g e  a n y w a y ,  1 4 i o  

( c 0 5 3 " 6 0 8 « " 0 0 )  i t ' s  a b i l i t y  t o  r e s i s t  t h e  s e r v i c e s  d e s c r i b e d  i n  t h i s  
q u e s t i o n n a i r e ,  1 4 1 1  

C c o 5 3 - 6 l 6 » o o 5  T h i s  i s  c o n f u s i n g  t o  m e  a l s o .  M o s t  p e 0 p l e  d o n ' t  K n o w  
h o w  m u c h  t h e i r  p r i v a c y  i s  i n v a d e d  a n d  I  a m  o n e  o f  t h e m ,  1 4 1 2  

( c Q 5 3 « 6 2 0 » 0 0 )  I  s e e  n o  c o r r e l a t i o n  b e t w e e n  t h e s e  t w o ,  W h a t  p r i v a c y  o f  
h o u s e h o l d  i n f o r m a t i o n ?  1 4 1 3  

( c 0 5 3 - 6 2 0 » 0 l )  j f  y o u r  t e s t e  i s  s o  l o w ,  i n  w h a t  y o u  c o n s i d e r  
e n t e r t a i n m e n t  t h a t  y o u  w o u l d n ' t  w a n t  a n y  o n e  t o  k n o w  w h a t  y o u  
w a t c h e d ,  m y  o n l y  c o m m e n t  i s  " H e a v e n  h e l p  u s  A l l "  

* *  T h e s e  q u e s t i o n s  d o n ' t  m a k e  s e n s e  t o  m e  u n l e s s  I  d o n ' t  w a n t  
p e o p l e  t o  k n o w  t h a t  I  w a t c h  p o r n o g r a p h i c  o p e r a j  1 4 1 4  

C c 6 5 3 . l 0 2 . 0 0 )  S e n s i t i v e  t o p i c i  1 4 1 5  

( c 6 5 3 . i i i . 0 3 )  O b v i o u s l y  1 4 1 6  

( c 6 5 3 . i 4 1 . 0 0 )  T h e  s h e w e d  r e s u l t s  o n  P , V i , c » ' s  m a y  b e  a  r e f l e c t i o n  o f  
t h e  f a c t  t h a t  s o m e o n e  e l s e  w i l l  p a y  f o r  t h e  p r i v a c y  i e  g o v e r n m e n t  o r  
b u s i n e s s ,  1 4 1 7  
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(C653-205-15) AgainlJ *418 

(C753-IU.0J) Obviously, 1419 

(0054-102-02) NO Change, Educators not extreme, 1420 

(0054-106-00) What is this question all about? It's like asking 
whether use of the system will affect the likelihood of contacting 
civilization on other planets, 1421 

(d054-lli-02) interesting, Plausible, But I dQubt it, 
#* "Significant decrease"; habituation to information "on demand" 

could cause general loss of patience and drop in traditional manners, 1422 

(d054-lll-03) May be true of her, not generally though, 
#* "Significant decrease", out of concern for mY own privacy, 1423 

(d054»i13-00) Making a phone call is an infringement on someone 
else's privacy, Additional telecom, services into the name, it 
switched or feed-back capabilities are included, such new services 
may cause people t0 forget ab0ut other pe0blefs privacy, even more, 
But since these services are not switched, or there's no cameras in 
people'S home there's no problem, NO change in the respect for other 
people's privacy, 1424 

(d054-l22-05) Interesting that 9 of 10 on right are W*i 1425 

(d054-123-00) I am very concerned that financial disclosure laws 
violate the personal privacy of politicians and their families, This 
represents an overreaction to "conflict of interest" abuses by those 
holding a public trust, I personally know a highly qualified would be 
political candidate who declined to run because of stringent new 
financial disclosure law in our state, 1426 

(d054-l23-00) Many members of congress are fearful of linking data 
banks containing personal data, This concern for privacy prompted the 
U,S, government to scuffle plans for its FEDNET 
computer-communications network for federal civilian agencies, 1427 

(d054-130-02) I agree, This is already a dangerous trend, The 
question of property rights in information is one that is beginning 
to be fought out in the u,S» courts, and probably will, over the next 
decade, become a major societal issue, 

** "significant decrease", habituation to information "on demand" 
could cause general loss of patience and drop in traditional manners, 1428 

Cd054-i32-00) My variance is attltudlnal, I have been sensitized 
through Canadian, u»S,, u,K, and 0ECD work on privacy, I have found 
that in working in computer installations, one, by accident, gets 
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rather confidential information on occasion, This is usually a bit of 
a surpirse and one tends to treat it with respect, In an RWC, it is 
likely to arise and this sensitizing increases ones respect for the 
privacy of others, 1429 

(d054-l32-02) This is a potentially serious problem, 
** "significant decrease"; habituation to inform.atzon "on demand" 

could cause general loss of patience and frop In traditional 
manners, 1430 

Cd054»i32*03) I don't understand, Surely the contrary, If you are 
concerned then treat others with the respect that you would wish 
accorded yourself, 

#* "Significant decrease" out of concern for my own privacy, 1431 

(d054-141-00) I'm surprised that the panelists didn't get more 
concerned about this area, especially in the banking, medical, and 
political areas, 1*11 leave my answers outside of the range, 1432 

(d054-2Gl-02) Agree 
** "Significant decrease" habituation to information "on demand" 

could cause general loss of patience and drop in traditional manners, 1433 

Cd054-203»00) without knowing relative respect each group has for 
others privacy - this is hard to interprete, Eg, R, may be 200% lower 
then »H" but ne relative change, 1434 

(d054-205»00) Right 1 1435 

(d054-2l3*00) Yes, 1436 

Cd054-216-00) I suppose the implication of some of these is that if 
you have a party line you are tempted to listen to it, 1437 

Cd054-216«00) N/C 1438 

(d054»301»05) Again# frightening in that the welfare workers (who get 
involved in peepie's private lives) apparently see some 
opportunities, This is the fear, Each bit of erosion is for the most 
admirable motives, but the wall is breached and gets swept away, 1439 

(dQ54„3Q5-Q0) Stand put with my earlier answers, l44o 

(d054»505-00) Your respect for other's privacy should not decrease, 
and at the same time your own privacy should not decrease, if these 
services were in effect, 1441 

CdQ54*62Q»Q0) I don't care what any one else sees or listens to# 
except the very young# who need to be protected, 1442 
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( e 0 5 5 - 1 0 2 - 0 1 )  W o u l d  l i k e  t o  k n o w  n a m e  o f  R e s e a r c h e r ,  
# #  A b o v e  a l l ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h a t  p r o g r a m #  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  1 4 4 3  

( e 0 5 S - 1 0 6 - Q l )  A m e n  t o  t h i s l  I  o n c e  r e v i e w e d  a  p r o p o s e d  l a w  
e n f o r c e m e n t  p r o j e c t  i n  w h i c h  t h i s  k i n d  o f  i n f o r m a t i o n  w o u l d  b e  u s e d  
t o  p r e d i c t  c r i m i n a l  a c t i v i t y  s o  t h a t  c o n c e n t r a t i o n  o n  p o t e n t i a l  
c r i m i n a l s  w o l d  b e  p o s s i b l e ,  p o l l s t e r s  w o u l d  d e v e l o p  " s u c k e r  l i s t s "  
f o r  c o n c e n t r a t e d  s a l e s  a t t a c k s  o n  c e r t a i n  i n d i v i d u a l s ,  

* *  A b o v e  a l l #  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m #  o r  w h i c h  
h o u s e h o l d #  f o r  t h a t  m a t t e r ,  1 4 4 4  

( e 0 5 5 - l 0 6 - 0 l  5  F a l s e  
* *  V e r y  s m a l l  p e r c e n t  o f  u s e s  w i l l  b e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  1 4 4 5  

( e O 5 5 - l O 9 « O 0 )  t i t t l e  r e l e v a n c e  f o r  e n t e r t a i n m e n t #  b u t  h i g h l y  
u n d e s i r a b l e  f o r  s o m e  u s e r s  i n  m e d i c a l  d i a g n o s i s  a n d  b a n k i n g  m a t t e r s ,  1 4 4 6  

( e Q 5 5 - i l l - O 0 )  " S e v e r i t y "  w i t h  r e s p e c t  t o  w h a t ?  M y  o n l y  o b s e r v a t i o n  i s  
t h a t  s u c h  b r e a k d o w n s  i f  o t h e r  t h a n  v e r y  r a r e  w i l l  d e c r e a s e  t h e  
c r e d i b i l i t y  o f  s u c h  s e r v i c e s ,  i n c r e a s e  g e n e r a l  r e s i s t a n c e  t o  t h e m  a n d  
i n c r e a s e  c a l l s  f o r  t h e i r  r e g u l a t i o n ,  1 4 4 7  

( e Q 5 5 - 1 1 3 - 0 0 )  N o  P r o b l e m ,  1 4 4 8  

( 6 0 5 5 - 3 , 1 5 - 0 0 )  I  d o n t  u n d e r s t a n d  w h a t  y o u  m e a n  b y  a  " b r e a k d o w n  i n  
p r i v a c y " ,  D o e s  i t  m e a n  t h a t  i f  t h i s  b r e a k d o w n  o c c u r r e d  o t h e r  p e o p l e  
w o u l d  a u t o m a t i c a l l y  k n o w  w h i c h  p r o g r a m  i  a m  w a t c h i n g ,  w h a t  a m o u n t  o f  
m o n e y  I  a m  p a y i n g  t o  t h e  l o c a l  d e p a r t m e n t  s t o r e #  e t c , ?  E v e n  i t  i t  i s  
s o #  i  d o  n o t  s e e  t h a t  a s  h a v i n g  m a j o r  c o n s e q u e n c e s  e x c e p t  p e r h a p s  i n  
t h e  c a s e  o f  b a n k i n g  w h i c h  m a y  b e  a  l i t t l e  m o r e  a n n o y i n g ,  1 4 4 9  

( e 0 5 5 - i 1 6 - 0 1 )  N o t e  t h a t  t h i s  c o m m e n t  i s  n o t  a d d r e s s e d  t o  t h e  p r o b l e m  
o f  a  t e m p o r a r y  b r e a k d o w n  b u t  r a t h e r  t o  a n  a t  l e a s t  i n t e r m i t t e n t  
m o n i t o r i n g  •  t h e s e  s e e m  t o  m e  t o  b e  g u i d e  d i f f e r e n t  t h i n g s ,  

# *  A b o v e  a l l ,  w e  d o n t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o q r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  1 4 5 0  

( e 0 5 5 - 1 1 6 - 0 4 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p c i a i i y )  c o m p r e h e n s i b l e ,  D i d  a n y  c o m m e n t  o n  t h e  r i s k s  e n v i s a g e d ,  1 4 5 1  

( 6 0 5 5 - 1 2 2 - 0 0 5  i n t e r e s t i n g #  t h a t  s t u d e n t s  g e n e r a l l y  m o s t  w o r r i e r ,  1 4 5 2  

( 6 0 5 5 - 1 2 2 - 0 1 3  F r o m  t h e  f r e q u e n c y  o f  c o m m e n t s  a b o u t  P o r n o g r a p h y #  I  
w o n d e r  i f  t h i s  g u y  i s  a  s m a l l  m i n o r i t y .  

133  



M I K E  2 Q - F E B - 7 5  1 7  J  3 5  3 1 8 8 9  
c o m m e n t s  s o r t e d  b y  I M F A C T S  

# *  I  d o n ' t  s e e  t h e  p r i v a c y  i s s u e  h e r e  i n  b r o a d b a n d  e n t e r t a i n m e n t »  
t h e y ' r e  n o t  b r i n g i n g  T V  c a m e r a s  t o  m y  h o u s e ,  a n d  I  d o n ' t  h a v e  t o  u s e  
a n y  s e r v i c e s  I ' m  a s h a m e d  o f  b e i n g  c a u g h t  u s i n g  ( i t  t h e r e  w e r e  a n y ) ,  1 4 5 3  

( e 0 5 5 - 1 2 3 - 0 0 )  I  a m  m u c h  m o r e  c o n c e r n e d  a b o u t  p r i v a c y  t h r e a t s  b e c a u s e  
I  h a v e  h a g  t h e  o p p o r t u n i t y  t o  s e e  f i r s t  h a n d  t h e  i n t i m i d a t i o n  
e x e r c i s e d  b y  u r s c r u p l o u s  p o l i t i c i a n s  a n d  l a w  e n f o r c e m e n t  o f f i c e r s  
o n c e  t h e y  g a i n e d  p o s s e s s i o n  o f  d i s p a r a g i n g  p r i v a t e  d a t a  o n  t h e i r  
a d v e r s a r i e s ,  1 4 5 4  

( e 0 5 5 - l 2 3 » 0 Q )  N e w s m e n / j o u r n a l i s t  a r e  a l m o s t  p a r a n o i d  a b o u t  p r o t e c t i n g  
t h e  c o n f i d e n t i a l i t y  a n d  i d e n t i t y  o f  t n e i r  n e w s  s o u r c e s ,  1 4 5 5  

( e 0 5 5 - 1 2 3 - 0 0 )  N e w s p a p e r s  a n d  t h e  w i r e  s e r v i c e s  m a i n t a i n  l a r g e  d a t a  
b a n k s  c a l l e d  " M o r g u e s "  w h i c h  t h e y  w a n t  e x e m p t e d  f r o m  p r i v a c y  
p r o t e c t i o n  i n f o r m a t i o n  e v e n  t h o u g h  i t  i s  f u n c t i o n a l l y  a  d a t a  b a n k  
s t r i c t l y  s p e a k i n g ,  M u c h  o f  t h e  d e b a t e  h e r e  c o n c e r n s  j u s t  h o w  t o  
d i s t i n g u i s h  b e t w e e n  p e r s o n a l  a n d  p u b l i c  r e c o r d s / i n f o r m a t i o n ,  1 4 5 6  

( e 0 5 5 » l 2 3 » 0 0 )  T n e  b i g g e s t  v i o l a t o r s  o f  a l l  a r e  r e t a i l  c r e d i t  b u r e a u s  
w h i c h  h a v e  a  r e p u t a t i o n  f o r  c o n f u s i n g  i d e n t i t i e s  o f  p e o P i e  a n d  
p e r p e t r a t i n g  f a l s e ,  m i s l e a d i n g  o r  i n c o m p l e t e  i n f o r m a t i o n ,  T h e y  s h o u l d  

i b e  h e l d  l i a b l e  t o  l a w s u i t s  b u t  t h e y  h a v e  b e e n  a b l e  t o  l e g a l l y  a v o i d  
s u c h  l i a b i l i t y  a t  l e a s t  i n  t h e  U , S ,  t i l  n o w ,  1 4 5 7  

( e 0 5 5 - l 3 2 - 0 0 )  I  a s s u m e  n o  r e c o r d s  a r e  k e p t  c o n t a i n i n g  p e r s o n a l y  
i d e n t i f i a b l e  i n t o  d u e  t o  s t o r a g e  c o s t s ,  A p p r o x  6 0  c h a r a c t e r s  r e q u i r e d  
f o r  n a m e  a n d  a d d r e s s  x  n o ,  o f  s e r v i c e s  x  n o ,  o f  u s e r s  x  f r e q u e n c y .  
V a r y  c o s t l y  f o r  m a r g i n a l  b e n e f i t ,  1 4 5 8  

C e 0 5 5 - 1 3 2 - 0 0 J  M e d i c a l  a n d  b a n k i n g  a r e  t h e  m o s t  i m p o r t a n t  i n  
p r e s e r v i n g  p r i v a c y  c o n t r o l s ,  A  c o m p l e x  s y s t e m  c e u i d  c o n t a i n  m o r e  
l o o p h o l e s  t h a n  o u r  c u r r e n t  u n t i d y  a n d  u n o r g a n i z e d  s t r u c t u r e s  f o r  
h o l d i n g  d a t a ,  1 4 5 9  

C e 0 5 5 . 1 3 2 - 0 1 )  C H ?  
* *  V e r y  s m a l l  p e r c e n t  o f  u s e r s  w i l l  b e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t n e i r  c h o i c e  o f  p r o g r a m s ,  1 4 6 0  

( e 0 5 5 - l 3 5 - Q i )  G o o d  c o m m e n t ,  
# *  A b o v e  a n ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  I d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  1 4 6 1  

( e 0 5 5 » 1 4 l » 0 0 )  A  t h o u g h  a r e a  t o  m a k e  i n t e l l i g e n t  c o m m e n t s ,  1 4 6 2  

( e Q 5  5 - i 4 1 - 0 0 )  P e r h a p s  t h e  d i f f i c u l t y  h e r e  i s  t h a t  w e  c a n ' t  r e a l l y  
e s t i m a t e  t h e  i m p a c t  o f  a  p r i v a c y  b r e a k d o w n ,  i e ,  i f  i t  h a p p e n s  b e t w e e n  

' 1 0 p m  a n d  S a m  w h o  w i l l  k n o w  o r  c a r e ?  1 4 6 3  
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( e 0 5 5 * 2 0 3 - 0 0 )  D a t a  w i l l  b e  c o l l e c t e d  i n  a g g r e g a t e  f o r m  a n d  p r o t e c t e d  
i n  s a m e  m a n n e r  a s  c e n s u s  d a t a ,  L a w s  m a y  b e  r e q u i r e d  h o w e v e r .  1 4 6 4  

C e 0 5 5 - 2 0 3 . 0 0 )  P e l i a b i l i t y  a n d  a c c u r a c y  a r e  m o r e  i m p o r t a n t ,  1 4 6 5  

C e 0 S 5 - 2 Q 3 « 0 4 )  y o u r  s t u d e n t  g r o u p  a p p e a r s  i n c o n s i s t e n t  -  t h e y  w a n t  
m o r e  p e r s o n a l  c o m m u n i c a t i o n  b u t  p r o t e c t i o n  o n  p r i v a c y  o f  i n f o r m a t i o n ,  
P e r h a p s  t h i s  i s  d u e  t o  o u r  e d u c a t i o n a l  s y s t e m  »  y o u  " h i d e "  y o u r  e x a m  
r e s u l t s  w h e n  t h e ' r e  n o t  g o o d  -  p e r h a p s  t h e y  s e n s e  ( r i g h t l y  o r  
w r o n g l y )  m o r e  t h r e a t  t o  t h e m s e l v e s  a s  a  p e r s o n  t h a n  o l d e r  a d u l t s  d o ,  1 4 6 6  

C e Q 5 5 » 2 G 5 * 0 0 3  I ' m  n o t  w o r r i e d  a b o u t  a  t e m p ,  b r e a k d o w n ,  1 4 6 7  

C e 0 5 5 - 2 Q 5 - O i )  A g r e e  
* *  V e r y  s m a l l  p e r c e n t  o f  u s e r s  w i l l  b e  e m b a r r a s s e d  b y  d i s c l o s i n g  

t h e i r  c h o i c e  o f  p r o g r a m s ,  1 4 6 8  

( e 0 5 5 - 2 1 2 » 0 0 )  S i g n i f i c a n t  1 4 6 9  

( e 0 5 5 - 2 1 2 » 0 l )  N o t  f o r  l o n g ,  p e o p l e  w o u l d  b e c o m e  c o n d i t i o n e d  t o  i t ,  
* *  A v a i l a b i l i t y  o f  i n f o r m a t i o n  o n  e n t e r t a i n m e n t  c h o i c e s  c o u l d  b e  

e m b a r r a s s i n g  t o  s o m e ,  1 4 7 0  

( 6 0 5 5 * 2 1 2 - 0 1 )  W h y  n o t ?  I t  m i g h t  r e s u l t  i n  m o r e  p r o g r a m s  o f  t h e  t y p e  I  
w a n t ?  

* *  A b o v e  a l l ,  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  
a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m ,  o r  w h i c h  
h o u s e h o l d ,  f o r  t h a t  m a t t e r ,  1 4 7 1  

( e o 5 5 - 2 l 3 - 0 0 )  3 £ e s i  l i t t l e  i f  a n Y  b r e a k d 0 w n  c a n  b e  t o l e r a t e d  h e r e ,  1 4 7 2  

( e 0 5 5 - 2 1 5 - 0 0 )  F r l v a c y  b r e a k d o w n  o f  r e m o t e  b a n k i n g  s y s t e m  w i l l  b e  o f  
l o w  i m p o r t a n c e  f o r  " n o r m a l "  u s e r s ,  B u t  i t  c o u l d  b e  f a t a  f o r  i n s t a n c e  
t o  b u s i n e s s m e n  ( c o m p e t i t o r s  c o u l d  g e t  i n f o r m a t i o n  a b o u t  c l i e n t s ,  
p r i c e s , , , )  1 4 7 3  

( e055 - 2 1 6 » 0 0 )  I  cannot  unders tand  the  heavy  emphas i s  by  some on  
p r i v a c y  o f  t h e  f i r s t  t h r e e  s e r v i c e s ,  1 4 7 4  

( e 0 5 5 - 2 l 6 « 0 1 )  A  s y s t e m  w h i c h  k e e p s  t a b s  o n  a n d  d i s c l o s e s  " w h o  w a t c h e d  
w h a t "  d o e s  n o t  s e e m  t o  c o m e  u n d e r  t h e  h e a d i n g  o f  a  t e m p o r a r y  b u t  
c o m p l e t e  b r e a k d o w n  i n  p r i v a c y " ,  I  a g r e e  w i t h  t h e  t h i r d  c o m m e n t  
a n y w a y ,  

* *  V e r y  s m a l l  p e r c e n t  o f  u s e r s  w i l l  b e  e m b a r a s s e d  b y  d l s c l o s i n q  
t h e i r  c h o i c e  o f  p r o g r a m s ,  1 4 7 5  

( e 0 5 5 - 3 0 1 - 0 l )  T h i s  i s  t e r r i f y i n g }  s u r e l y  t h e  c e n t r a l  i s s u e  o f  p r i v a c y  
i n c l u d e s  t h e  r i g h t  t o  d o  t h i n g s  t h a t  o t h e r s  m a y  d i s a p p r o v e  o f ,  T h i s  
g u y  s e e m s  t o  b e  w i l l i n g  t o  f o r e g o  t h i s  r i g h t , !  
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* *  I  d o n ' t  s e e  t h e  p r i v a c y  i s s u e  h e r e  i n  b r o a d b a n d  e n t e r t a i n m e n t ;  
t h e y ' r e  n o t  b r i n g i n g  T V  c a m e r a s  t o  m y  h o u s e #  a n d  I  d o n ' t  h a v e  t o  u s e  
a n y  s e r v i c e s  I ' m  a s h a m e d  o f  b e i n g  c a u g h t  u s i n g  ( i f  t h e r e  w e r e  a n y ) ,  1 4 7 b  

( e 0 5 5 » 3 0 1 - 0 5 )  A n  o p t i m i s t {  
* *  T h e  g e n e r a l  i m p a c t  o f  a  i a c x  o f  p r i v a c y  i n  a n  o f  t h e s e  s e r v i c e s  

w o u l d  b e  l a r g e  a n d  p r o b a b l y  w o u l d  n o t  b e  p e r m i t t e d  ( e g .  o b t a i n i n g  a  
p r o f i l e  o f  c o n f i d e n t i a l  t a s t e s . )  A  t e m p o r a r y  P r i v a c y  b r e a k d o w n  w o u l d  
p r o b a b l y  b e  o f  l i t t l e  c o n s e q u e n c e ,  1 4 7 7  

( e 0 5 5 - 3 0 2 « 0 0 )  I  p u t  a s  m u c h  t h r u s t  i n  a n  a u t o m a t e d  d a t a  b a n k  t h a n  i n  
t h e  f i l i n g  v a u l t s  o f  e x i s t i n g  h o s p i t a l s ,  1 4 7 8  

( e 0 5 5 » 3 0 3 » 0 Q )  p e r h a p s  t h e  w a y  t o  p r e v e n t  s u c h  a b s u e  w o u l d  b e  t h e  u s e  
o f  a  d i s c l a i m e r  b y  t h e  c u s t o m e r  o r  a  w a v i e r  o f  c o n f i d e n t i a l i t y .  T h a t  
c o m b i n e d  w i t h  s t i f f  l e g a l  p e n a l t i e s  o r  o t h e r  c o n t r o l s  i n c l u d i n g  t h e  
r i g h t  t o  c l a s s  a c t i o n  s u i t s  m i g h t  b e  s u f f i c i e n t  c o n t r o l  b u t  e v e n  i n  
t h e s e  c a s e s  t h e  o n o u s  i s  o n  t h e  i n d i v i d u a l  r a t h e r  t h a n  t h e  
c o r p o r a t i o n .  P r i v a c y  i s  a  b a s i c  c i v i l  l i b e r t y  a n d  i n  a n  a g e  o f  
i n c r e a s i n g  p o p u l a t i o n  c r o w d i n g  p a r t i c u l a r l y  i n  o u r  u r b a n  c e n t e r s  i t  
i s  e s s e n t i a l  l e s t  w e  f a l l  i n  t h e  w o r l d  o f  G e o r g e  O r w e l l ' s  1 9 8 4 ,  F r o m  

•

m y  v i e w p o i n t  i n  t h e  F e d e r a l  G o v e r n m e n t ' s  s t a t i s t i c a l  b u r e a u  i  c a n  s e e  
a  r i s i n g  w a v e  e f  c o n c e r n  a b o u t  c o n f i d e n t i a l i t y ,  W h i l e  t h e  l a w  c l e a r l y  
s t a t e s  t h a t  c o n f i d e n t i a l i t y  w i l l  b e  m a i n t a i n e d  t h e  b o d y  p o l i t i c  h a s  
a n  u n e a s y  f e e l i n g  t h a t  t h i s  m i g h t  n o t  b e  t h e  c a s e ,  I  k n o w  t h a t  i t  i s  
a  m a j o r  c o n c e r n  f o r  m e  a n d  I  h a v e  e n d e a v o u r e d  t o  m a i n t a i n e d  t h e  
h i g h e s t  s t a n d a r d s  p o s s i b l e  o n  t h i s  p r o b l e m ,  1 4 7 9  

( e 0 5 5 - 3 0 3 » 0 0 )  T h i s  e n t i r e  q u e s t i o n  o f  p r i v a c y  c a n n o t  r e a l l y  
e f f e c t i v e l y  b e  a n s w e r e d  i n  t h i s  q u e s t i o n n a i r e  f o r m a t ,  1  c a n n o t  
i m a g i n e  t h a t  a  c o m p a n y  s e l l i n g  e n t e r t a i n m e n t  s e r v i c e s  e t c  w o u l d  n o t  
w i s h  t o  k n o w  s o m e t h i n g  a b o u t  t h e i r  c u s t o m e r s  i n  a n  e f f o r t  t o  i m p r o v e  
t h e i r  m a r k e t i n g  a n d  t h u s  t h e i r  p r o f i t s .  T h u s  t h e  s i m p l e  
a d m i n i s t r a t i v e  c u m  a c c o u n t s  o f  t h e  o p e r a t i o n  w o u l d  p r o v i d e  s u c h  
i n f o r m a t i o n .  W h a t  s h o u l d  b e  o f  p r i m a r y  c o n c e r n  f o r  t h e  c o n s u m e r  i s  
t h a t  h e  o r  s h e  i s  u n w i t t i n g l y  f u r n i s h i n g  t h i s  i n f o r m a t i o n  t h a t  c a n  b e  
u s e d  b y  t h e  v e n d o r  o r  w h o m e v e r  w i t h o u t  a n y  c o n t r o l  w h a t s o e v e r  
e x e r c i s e d  b y  t h e  c u s t o m e r ,  i n  t h e  a n n u a l  p o l l  d o n e  o f  E d i t o r s  o f  t h e  
m a j o r  n e w s p a p e r s  i n  t h e  u . s ,  p r i v a c y  h a s  c o n t i n u a l l y  r a n k e d  i n  t h e  
t o p  f i v e  d o m e s t i c  i s s u e s ,  w i t h  i n c r e a s i n g  u s e  o f  a n d  b u i l d i n g  o f  d a t a  
i n f o r m a t i o n  b a n k s  t h e  p o s s i b i l i t i e s  f o r  a b u s e  b e c o m e  s u b s t a n t i a l ,  
i n f o r m a t i o n  s u p p l i e d  o y  a n  i n d i v i d u a l  f o r  o n e  p u r p o s e  c a n  o r  m a y  b e  
u s e d  t o  h i s  d i s a d v a n t a g e  w i t h o u t  t h e  p e r s o n  e v e r y  k n o w i n g  w h y  o r  h o w  
c e r t a i n  e v e n t s  t o o x  p l a c e ,  1 4 8 0  

( e 0 5 5 - 3 0 5 » 0 0 )  G e n e r a l l y  a g r e e  w i t h  t h e s e ,  P r i v a c y  h a s  t o  b e  a  
c r u c i a l  c o n c e r n »  1 4 8 1  

( e Q 5 5 - 3 0 5 » 0 0 )  S t i c k  w i t h  t h e s e  1 4 8 2  
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( e Q 5 5 - 3 0 5 - Q 0 )  T h o s e  w h o  d o  n o t  r e g a r d  I t  a s  N , B ,  m u s t  h a v e  a  v a l u e  
s y s t e m  w h i c h  I  c a n ' t  u n d e r s t a n d ,  1 4 8 3  

( e 0 5 5 - 3 0 7 - 0 0 )  d o  I  m i s u n d e r s t a n d  t h i s ?  H o w  c a n  t h e r e  b e  b r e a k  d o w n  o f  
p r i v a c y  i f  n o  o n e  k n e w  w h a t  I  w a s  w a t c h i n g  ( I  n o p e )  i n  t h e  f i r s t  
p l a c e ,  1 4 8 4  

C e 0 5 5 - 3 G 7 - 0 1 )  F i g h t ,  
* *  A b o v e  a l l #  w e  d o n ' t  w a n t  a n y  d a t a  c o l l e c t i o n  s y s t e m  w h i c h  c a n  

a u t o m a t i c a l l y  i d e n t i f y  w h a t  p e r s o n  w a t c h e d  w h i c h  p r o g r a m #  o r  w h i c h  
h o u s e h o l d #  f o r  t h a t  m a t t e r ,  1 4 8 5  

( e 0 5 5 - 5 0 5 - 0 0 )  I f  t h e s e  s e r v i c e s  a l l  b r o k e  d o w n  ( f o r  e v e n  a  t e m p o r a r y  
p e r i o d )  p e o p l e  w o u l d  g o  c r a z y #  b e c a u s e  t h e y  w o u l d n ' t  k n o w  w h a t  t o  d o  
w i t h  t h e m s e l v e s  d u r i n g  t h e  b r e a k d o w n ,  I 4 8 6  

( e Q 5 5 - 6 0 2 - 0 Q )  T h e  p o s s i b i l i t y  o f  a  p r i v a c y  b r e a k d o w n  o f  t h e  R e m o t e  
M e d i c a l  D i a g n o s i s  w o u l d  b e  t h e  o n l y  o n e  t h a t  W o u l d  h a v e  a  n e g a t i v e  
e f f e c t  o n  m e ,  1 4 8 7  

( e 0 5 5 - 6 0 8 » 0 1 )  G o o d  
* *  I  d o n ' t  s e e  t h e  p r i v a c y  i s s u e  h e r e  i n  b r o a d b a n d  e n t e r t a i n m e n t {  

t h e y ' r e  n o t  b r i n g i n g  T V  c a m e r a s  t o  m y  h o u s e ,  a n d  I  d o n ' t  h a v e  t o  u s e  
a n y  s e r v i c e s  I ' m  a s h a m e d  o f  b e i n g  c a u g h t  u s i n g  ( i f  t h e r e  w e r e  a n y ) ,  1 4 8 8  

( e 0 5 5 - 6 1 2 - 0 l )  I  a g r e e  h e r e ,  1 4 8 9  

( e 0 5 5 " 6 2 0 - 0 0 )  I  s t i l l  d o n ' t  s e e  w h a t  p r i v a c y  c o u l d  b e  h u r t #  a n d  I  
m u s t  r e - i t e r a t e  a g a i n #  I  d o n ' t  t h i n k  t h e  l a r g e s t  m a 3 o r i t y  o f  p e o p l e  
a r e  a b l e  t o  d i a g n o s e  m e d i c a l  p r o b l e m s  o n  t h e i r  o w n ,  i t  w o u l d  b e  a  
v e r y  d a n g e r o u s  t h i n g #  t o  e v e n  t r y ,  W h e n  s o m e  o f  o u r  p a r e n t s  d o n ' t  
s e e m  t o  e i t h e r  k n o w  e n o u g h  o r  c a r e  e n o u g h  t o  f e e d  t h e i r  c h i l d r e n  
p r o p e r l y #  h o w  a r e  t h e y  g o i n g  t o  d i a g n o s e  a n  i l l n e s s ?  1 4 9 0  

C e l 5 5 - i 1 6 - 0 4 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p e c i a n y )  i n c o m p r e h e n s i b l e ,  D i d  a n y  c o m m e n t  o n  t h e  r i s k s  
e n v i s a g e d ,  1 4 9 1  

C e 2 b 5  —  1 1 6 - 0 4 )  I  f i n d  t h e  s t u d e n t  r e a c t i o n s  t o  t h e  f i r s t  3  i t e m s  
( e s p e c i a l l y )  i n c o m p r e h e n s i b l e ,  D i d  a n y  c o m m e n t  o n  t h e  r i s k s  
e n v i s a g e d , ?  1 4 9 2  

( e 5 5 5 - 1 0 2 * 0 0 )  M o s t  s e n s i t i v e ]  1 4 9 3  

( 6 5 5 5 - 1 0 2 - 0 6 )  H o u s e w i v e s  n o t  e x t r e m e ,  1 4 9 4  

( e 9 5 5 - i 3 2 - 0 0 )  D e p e n d s  u p o n  t h e  s u r v e i l l a n c e ,  i 4 9 5  

C f 0 5 6 - 1 0 2 - 0 2 )  V e r y  m u c h  a g r e e  w i t h  t h i s ,  T h e  w o r k  c e n t r e s  s o u n d  l i k e  
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p r i s o n  c e l l s ,  T h i s  n e e d  n o t  o f  c o u r s e  b e  t h e  c a s e  a s  l o n g  a s  t h e r e  
w a s  a n  o p t i o n  o p e n  t o  c o m m u t e  b a c k  t o  a  c e n t r a l  w o r k  l o c a t i o n  i t  
d e s i r e d ,  

* *  X  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  
a n i m a l  i s  a  s o c i a l  c r e a t u r e ,  T o  i s o l a t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  p o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s ^  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  
i s  a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  K i n d  o f  w o r k  p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s ;  i , e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ;  b u t  n o t  b o u n d  t o  a  c o m p u t e r ;  
o r  t o  a  s m a l l  s p a c e ;  o r  b y  i s o l a t i o n ,  

( f 0 5 6 - 1 0 6 - 0 0 )  N e a r l y  a l l  m y  c u r r e n t  s o c i a l  l i f e  c o n s i s t s  o f  a t - w o r k  
f r i e n d s h i p s ,  T h i s  h a s  n o t  a l w a y s  b e e n  t r u e  b u t  m a y  b e  f o r  m a n y  
p e o p l e .  W h a t  i s  n e e d e d  i s  a  b a l a n c e  b e t w e e n  t h e  v a r i o u s  t y p e s  o f  
s o c i a l  l i f e ,  i n t e r a c t i o n  i s  t h e  K e y  t h i n g  -  i t  n e e d  n o t  b e  
f a c e - t o - f a c e ,  I  d o n ' t  t h i n k  h a r m f u l  I s o l a t i o n  w i l l  o c c u r ,  

( f 0 5 6 - 1 0 6 - 0 3 )  I  t h i n k  t h e  c o n s u m e r i s t s  t r y  t o  s e e  i m p a c t s  o n  o t h e r  
p e o p l e  l e a d i n g  t h e f f l  t o  e x a g g e r a t e ,  

•
( £ 0 5 6 - 1 0 9 - 0 0 )  B o t h  w o r k  a n d  s y s t e m  p a t t e r n s  w o u l d  r e q u i r e  p e r c e p t u a l  
d e s i g n  ( n o t  m e r e l y  c o n c e p t u a l )  t o  c o u n t e r  a n t i c i p a t e d  d e h u m a n i z i n g  
e f f e c t s ,  

( f 0 5 6 * 1 0 9 - 0 0 )  T e n d e n c y  w o u l d  b e  t o  i n c r e a s e  s e p a r a t i o n  f r o m  w o r k  
a s s o c i a t e s ;  i n t e n s i f y  s p e c i a l i s m ,  d e c r e a s e  c o r p o r a t e  l o y a l t y ;  a n d  
r e d u c e  r a n g e  o f  i n v o l v e m e n t  w i t h  c o l l e a g u e s  j u s t  w h e n  r e t u r n  t o  h u m a n  
s c a l e  i s  b e c o m i n g  t h e  m o s t  p r e s s i n g  d e m a n d  o f  p e o p l e  a g a i n s t  
" t e c h n i c a l  s o l u t i o n s "  f o r  h u m a n  p r o b l e m s ,  

( £ 0 5 6 - 1 1 1 - 0 0 )  T h e r e  w i l l  b e  a  v a r i e t y  o f  " s o c i a l  s y s t e m "  c h a n g e s .  
F r i e n d s h i p  p a t t e r n s  m a y  c h a n g e ,  p e o p l e  w i l l  s p e n d  j u s t  a s  m u c h  o r  a l  
l i t t l e  t i m e  w i t h  f r i e n d s  a s  n o w ,  M o s t  o f  t h e  r e s p o n s e s  r e g a r d  p e o p l e  
a s  t o  p a s s i v e  o r  m a l l e a b l e ,  

( £ 0 5 6 - 1 1 3 - 0 0 )  A  l o n g  t e r m  t r e n d  ( s o c i o l o g i c a l l y )  a p p e a r s  t o  b e  
d e v e l o p i n g !  a w a y  f r o m  C l o s e  r e l a t i o n s h i p  w i t h  o t h e r s  t o  a  s i t u a t i o n  
w h e r e  r e l a t i o n s h i p s  a r e  c a s u a l  a n d  s h o r t  t e r m ,  C o m m u n i c a t i o n s  
t e c h n o l o g y  a n d  u r b a n i z a t i o n  h a v e  m a d e  t h i s  p o s s i b l e  ,  T h e  t e c h n o l o g y  
t a l k e d  a b o u t  h e r e  w i l l  n o t  r e v e r s e  t h e  t r e n d ,  i t  w i l l  t e n d  t o  h e l p  i t  
a o n g ,  i n  o r d e r  t o  k e e p  t r a c k  o f  e v e r y t h i n g  t h a t  i s  g o i n g  o n  i n  t h e  
w o r l d  t h e r e  w i l l  b e  l e s s  t i m e  t o  c u l t i v a t e  r e l a t i o n s h i p s  w i t h  o t h e r  
p e r s o n s  *  

( £ 0 5 6 - 1 1 5 - 0 0 )  I  d i s a g r e e  w i t h  t h e  o p i n i o n  t h a t  t h e s e  s e r v i c e s  w o u l d  

•
t e n d  t o  i s o l a t e  p e o p l e  g e n e r a l l y .  W i t h  t h e  e x c e p t i o n  o f  r e m o t e  w o r k  
c e n t e r ;  n o n e  o f  t h e s e  s e r v i c e s  i s  g o i n g  t o  o c c u p y  p e o p l e  f u l l  t i m e ;  

3 1 8 8 9  

1 4 9 6  

1 4 9 7  

1 4 9 8  

1 4 9 9  

1 5 0 0  

1 5 0 1  

1 5 0 2  

1 3 8  
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a n d  n o n e  i s  a  c o m p l e t e  s u b s t i t u t e  f o r  o t h e r  a c t i v i t i e s ,  I  j u s t  d o  n o t  
b e l i e v e  t h a t  p e o p l e  w i l l  s t o p  a l l  t h e i r  a c t i v i t i e s  s u c h  a s  b o o b i e s ,  
g o i n g  t o  p a r t i e s ,  v i s i t i n g  f r i e n d s ,  e t c ,  I  d o  n o t  s e e  a n y t h i n g  
p a r t i c u l a r l y  s o  e x c i t i n g  i n  r e m o t e  b a n k i n g ,  h o u s e h o l d  i n f o r m a t i o n ,  
e d u c a t i o n ,  h o m e  s u r v e i l l a n c e ,  e t c ,  t o  s t o p  a l l  m y  o t h e r  a d d ' l  
a c t i v i t i e s ,  E v e n  e n t e r t a i n m e n t  i s  n o t  g o i n g  t o  s t o p  p e o o l e  f r o m  g o i n g  
t o  t h e  t h e a t r e s ,  a  b a s e b a l l  g a m e ,  e t c ,  j u s t  a s  T V  d i d  n o t  s t o p  a l l  
t h e s e  a c t i v i t i e s  2 5  y e a r s  a g o , I  1 5 0 3  

( f 0 5 6 - 1 1 8 - 0 0 )  I  a ^ r e e  t h a t  t e c h n o l o g i c a l  i n t e r f e r e n c e  i n  t r a d i t i o n a l  
i n f o r m a t i o n - g a t h e r i n g  t e c h n i q u e s  w o u l d  h a v e  a  s t r o n d i y  a l i e n a t i n g  
i n f l u e n c e  o n  s o c i a l  c o m m u n i c a t i o n s ,  s o  i n s i d i o u s  d o e s  t h i s  a p p e a r  t o  
m e  t h a t  I  w o u l d  r e f u s e  t o  s u p p o r t  e v e n  t h e  e n t e r t a i n m e n t  s e r v i c e  i f  
i t  m e a n t  u p p o r t i n g  a l l  t h e  o t h e r s ,  I t  l o o k s  a s  t h o u g h  m o s t  
r e s p o n d e n t s  d o n ' t  i n t e n d  t o  c h a n g e  t h e i r  s o c i a l  p a t t e r n s  a n y w a y  -
j u d g i n g  b y  t h e  g r a p h ,  1 5 0 4  

( f 0 5 6 - 1 1 9 * 0 0 )  I  c a n  a g r e e  o n l y  i f  y o u  a p p l y  i t  t o  a c q u a i n t a n c e s  
p e r h a p s  t h e  r o o t  o f  d i f f e r e n c e s  i s  t h a t  p e o p l e  d o n ' t  h a v e  m a n y  r e a l  
f r i e n d s ,  1 5 0 5  

( f 0 5 6 - 1 1 9 * 0 0 )  I f  t h e r e  i s  m u c h  c h a n g e  t h e  f r i e n d s h i p  m y s t  b e  s h a l l o w ,  1 5 0 6  

C f 0 5 6 - 1 2 2 - 0 0 )  S e l f - s u f f i c i e n c y  *  a  r e t u r n  t o  t h e  " F r o n t i e r " ?  1 5 0 7  

( f 0 5 6 - 1 3 2 - 0 1 )  n o w ?  E a c h  i n  b o x e s }  
* *  T e n d e n c y  t o  s h a r e  e d u c a t i o n  p r o g r a m s  a n d  e x p e r i e n c e s ,  1 5 0 8  

C f 0 5 6 - 1 3 2 - 0 2 )  A m e n  
* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  f r o m  t h i s  s e c t i o n ,  T h e  h u m a n  

a n i m a l  i s  a  s o c i a l  c r e a t u r e .  T o  i s o l a t e  l a r g e  n u m e r s  o f  t h e s e  s o c i a l  
a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
d e v i c e s ,  s o  t h a t  a t  c o f f e e b r e a k  h e / s h e  s e e s  o n l y  h i s / h e r  w i f e  h u s b a n d  
i s  a p p a l l i n g ,  H a v e  y o u  c o n s i d e r e d  t h e  p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  p a t t e r n  w n e r e i a r g e  n u m b e r s  o f  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  e l e c t r o n i c  d e v i c e s ,  i e ,  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o m e ,  b u t  n o t  p o u n d  t o  a  c o m p u t e r ,  
o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  1 5 0 9  

C f 0 5 6 - l 3 2 - 0 6 )  I n t e r e s t i n g }  W o u l d  h a v e  t o  h a v e ?  i e ,  p s y c h o l o g i c a l ?  
* *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e }  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  

I s s  of  acqua in tances  i f  they  a re  involved  in  your  work ,  TO 
c o m p e n s a t e *  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s *  e t c ,  T h i s  w o u l d  n o t  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  1 5 1 0  

C f 0 5 6 - 1 3 5 - 0 0 )  i m p a c t  w i l l  d e p e n d  o n  o n e s  o w n  n e e d s  o r  d e s i r e s  -  o n e  
s h o u l d  h a v e  m o r e  t i m e  a n d  b e  m o r e  f l e x i b l e  t o  p e r s u e  h o b b i e s ,  
e d u c a t i o n ,  m e e t i n g  f r i e n d s ,  e t c ,  1 5 1 1  

1 3 9  
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(£056-141-00) I agree# if things were taken to their Cil) logical 
conclusions# Humans would not put up with this. Trust the 
individuals# Wcrking at home will be a pasftime (2-3 days a week 
min) activity# The social aspects will draw people to central offices 
for the other times# Of course# job requirements win also pull 
people together for the 2-3 days a week, 1512 

(f056-141-40) perhaps fewer movies out with friends (unless they were 
invited over to watch an on-demand movie which would be pretty low 
key social entertainment to say the leastl, 1513 

(£056-201-00) Yes 1514 

(f056-203-00) Friends now are defined as "those I see and speak to". 
New types of friends would arise as it can in amateur radio or 
citizens band hobbles, 1515 

(f056-203.02) There is a balance. At the moment its too much of 
pushing everyone together, Has this educator every thought that kids 
were probably net born to sit 30 in a classroom, Being a social 
creature can also cause problems, 
** I get a claustrophobic feeling from, this section, The human 

|animal is a social creature, To isolate large numbers of these social 
animals in little boxes or cubicles with an array of technological 
devices# so that at eeffeebreak he/she sees only his/her wife/husband 
is appalling. Have you considered the personal and psychological (and 
social} aspects of this kind of work pattern where large numbers of 
human beings communicate only through electronic devices, ie, 
machines? I do much of my work at home, but not bound to a computer, 
or to a small space, or by isolation, 1516 

(£056-203-06) Agree 
** These answers may seem strange? one would think you would see 

less of acquaintances if they are involved in your work, TO 
compensate, people would have new hobbies, etc, This would no doubt 
encourage new relationships, . 1517 

(f056-203-06) Being an old amateur radio operator (now not active) 
many friendship were built on communication by morse code alone, They 
were "distant" friends but pleasant people to talk with, 
** If these services were available I believe that many friendships 

would tend to become more distant than if the service was not 
effected, I also believe that if this service was offered, families 
would be drawn closer to each other and that new acquaintances would 
come far and few between, 1518 

(f056.205-00) Noj 1519 
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(£056-205-01) Pight 
** Tendency to share education programs and experiences, 1520 

(£056-205-06) Good point! 
** These answers may seem strange? one would thlnK you would see 

less o£ acquaintances if they are involved in your work, To 
compensate# people would have new hobbies# etc. This would no doubt 
encourage new relationships, 1521 

(£056-207-00) Information overload and other pressures - particularly 
for "can do" people - require budgeting time# selective reading# and 
discriminate socialization, The question is also a function of 
geography, health# energy levels, age, and gregeriousness, 1522 

(£056-212-00) Perhaps initially in regards to work relationships on a 
day-to-day basis, 1523 

(f056-212-06) This is good, 
*# If these services were available I believe that many friendships 

would tend to become more distant than if the service was not 
effected, I also believe that if this service was offered, families 
would be drawn closer to each other and that new acquaintances would 

icome far and few between, 1524 

(f056-213-00) Yes# there is little question about w h a t  will happen# 
in my mind, 1525 

(£056-216-00) Presumably the remote work centre would decrease 
frequency of seeing old friends because many of these were previously 
seen at the common place of work, 1526 

(£056-216-00) Yes# 1 do, 1527 

(£056-301-00) NO, social patterns would change, with much more 
flexible use of time, There could well be more intense contact among 
a moderate circle of friends, rather than occasional, superficial 
contact with many acquaintances, The whole thing becomes much less 
structured, 1528 

(£056-302*00) Friendship is based on common experiences, Common 
experience will disappear partially, Following the advent of this 
technology, others! Teachers, fellow workers# fellow shoppers# 
maintenance men# will become "images", 1529 

(£056-305-01) Generally agree 
** Less requirement to ask others for advice, but negligible 

difference, 1530 

(£056-307-02) Has this educator even worked in an office, where 

1 4 1  
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workers call their friends/family at every opportunityonic devices# 
l,e,, machines? I do much of my worK at home# but not bound to a 
computer# or to a small space# or by isolation, 1531 

(f056.504-00) Social interaction with friends# whether old or new# 
would decrease, 1532 

Cf056-505-00) Some of these services would tend to make me want to 
stay heme and not see anyone# whlje others wouid make me want to get 
out and be with people, 1533 

(£056-505-00) The services would tend to isolate people, because with 
the services there would be no apparent reason for individuals to 
leave their homes# They would have everything they need in their 
homes already, * 1534 

(f056-602-02) If these services were in widespread use# some 
acquaintances would be seen less often, perhaps not at all, I'm 
thinking especially about the people you now see and talk to while 
shopping# banking etc,, otherwise as the "E" said, the human being is 
a social animal and must have the fellowship of others on a person to 
person basis, 
## i get a claustrophobic feeling from this section, The human 

animal is a social creature. To isolate large numbers of these social 
animals in little boxes or cubicles with an array of technological 
devices, so that at coffeebreak he/sees only his/her wife/husband is 
appalling, Have you considered the personal ana psychological (and 
social) aspects of this kind of worK pattern where large numbers of 
human beings communicate only through electronic devices# ie, 
machines? I do much of my worK at home, but not bound to a computer# 
or to a small space# or by isolation, 1535 

(fq56-6O4-OO) Again, Hem 0te w 0r< centers spaced to relieve crisis o* 
mass population center and commuting to them# would be ideal for 
many, 1536 

(£056-604-00) To have everyone work in own home v®ry undesirable, 
unproductive and anti*sccial, 1537 

(£056-604-00) WorK in 0«n home Would offer many new opportunities for 
those who are already house bound (by physical impairment# Kids# lacK 
of transport# etc,), 1538 

(£056-607-00) Cne needs friends# therefore I thinK this service would 
encourage m0re, 1539 

(£056-608-00) no# I don't agree# since old friends and acquaintances 
are not often dependent on location of work# method of banKlna, 
shopping# etc, 1540 

142 



M I K E  2 U - F E B - 7 5  1 7  s  3 5  3 1 8 8 9  
c o m m e n t s  s o r t e d  b y  I M P A C T S  

( £ 0 5 6 - 6 0 8 - 0 2 )  G o o d  
* *  I  g e t  a  c l a u s t r o p h o b i c  f e e l i n g  t  

a n i m a l  i s  a  s o c i a l  c r e a t u r e .  T o  i s o l a  
a n i m a l s  i n  l i t t l e  b o x e s  o r  c u b i c l e s  w  
d e v i c e s *  s o  t h a t  a t  c o f f e e b r e a k  h e / s h  
i s  a p p a l l i n g .  H a v e  y o u  c o n s i d e r e d  t h e  
s o c i a l )  a s p e c t s  o f  t h i s  k i n d  o f  w o r k  
h u m a n  b e i n g s  c o m m u n i c a t e  o n l y  t h r o u g h  
m a c h i n e s ?  I  d o  m u c h  o f  m y  w o r k  a t  h o r n  
o r  t o  a  s m a l l  s p a c e ,  o r  b y  i s o l a t i o n ,  

( £ 0 5 6 * 6 1 2 * 0 0 )  N O C o m m e n t ,  

r e m  t h i s  s e c t i o n ,  T h e  h u m a n  
t e  l a r g e  n u m b e r s  o f  t h e s e  s o c i a l  
i t h  a n  a r r a y  o f  t e c h n o l o g i c a l  
e  s e e s  o n l y  h i s / h e r  w i f e / h u s b a n d  

p e r s o n a l  a n d  p s y c h o l o g i c a l  ( a n d  
p a t t e r n  w h e r e  l a r g e  n u m b e r s  o f  

e l e c t r o n i c  d e v i c e s ,  i e ,  
e ,  b u t  n o t  b o u n d  t o  a  c o m p u t e r ,  

( £ 0 5 6 - 6 1 6 - 0 0 )  T h e r e  m a y  b e  a  t e n d e n c y  t h a t  w a y  b u t  y o u  m a y  m a k e  n e w  
a c q u a i n t a n c e s ,  

( £ 0 5 6 - 6 2 0 - 0 1 )  P o o r  R e s e a r c h e r  N o ,  4  w i t h  f r i e n d s  l i k e  t h a t  -  w h o  
w o u l d  n e e d  e n n e m i e s  

* #  I  s o m e t i m e s  u s e  m y  f r i e n d s  t o r  e x t r a c t i n g  i n f o r m a t i o n ,  

( £ 0 5 6 - 6 2 0 - 0 6 )  A s  a  d o m e s t i c  e n g i n e e r  I  g o  a o n g  w i t h  h o u s e w i f e  N o ,  2 ,  
* *  T h e s e  a n s w e r s  m a y  s e e m  s t r a n g e ;  o n e  w o u l d  t h i n k  y o u  w o u l d  s e e  

i l e s s  o f  a c q u a i n t a n c e s  i f  t h e y  a r e  i n v o l v e d  i n  y o u r  w o r k ,  T o  
c o m p e n s a t e ,  p e o p l e  w o u l d  h a v e  n e w  h o b b i e s ,  e t c ,  T h i s  w o u l d  n o  d o u b t  
e n c o u r a g e  n e w  r e l a t i o n s h i p s ,  

( 1 6 5 6 - 1 0 2 - 0 0 )  S i g n i f i c a n t . ,  

( f 6 5 6 - i 0 2 - 0 6 )  H o u s e w i v e s  n o w  e x t r e m e ,  

( f 6 5 6 - 1 2 3 - 1 0 )  I ' d  s e e  m o r e  0 f  m y  f r i e n d s  b e c a u s e  I ' d  h a v e  a  l o t  m o r e  
f r e e  t i m e ,  

( g 0 5 7 - l 0 6 - 0 0 )  A g a i n ,  b l a n d  r e s u l t s i  

( g 0 5 7 - l 0 6 - 0 0 )  T h e r e  w i l l  b e  f e w e r  o c c a s i o n s  f o r  a c c i d e n t a l l y  m e e t i n g  
p e o p l e ,  o t h e r w i s e ,  n o  c o m m e n t s ,  

( g 0 5 7 - i o 9 - o o )  " V i d e o  a c q u a i n t a n c e s "  c o u l d  b e  l i k e  " h a m  r a d i o "  o r  m u c h  
m o r e  p r o f o u n d ,  i f  p r i v a t e  " g o s s i p  t i m e "  a v a i l a b l e  a t  r e a s o n a b l e  c o s t ,  

( g 0 5 7 * i 1 t - 0 0 )  P e o p l e  m a y  m e e t  o t h e r s  f o r  t h e  f i r s t  t i m e  i n  d i f f e r e n t  
w a y s ,  o t h e r w i s e  l i t t l e  c h a n g e ,  

( g 0 5 7 - i 1 3 - 0 0 )  A s s u m p t i o n s  T h e  s e r v i c e s  a r e  n o t  i n t e r a c t i v e ,  I n  t h a t  
c a s e  o n e  w i n  n o t  m a k e  n e w  a c q u a i n t a n c e s  t h r o u g h  t h e  s y s t e m ,  H o w e v e r s  
I n  o u r  C o n f e r e n c e  T V  e x p e r i m e n t s  p a r t i c i p a n t s  c l a i m e d  t o  h a v e  m e t  a n d  
f e l t  t h a t  t h e y  g o t  t o  k n o w  t h e  p e o p l e  a t  t h e  o t h e r  e n d s  y e t  w h e n  t h e y  
m e t  f a c e  t o  f a c e ,  i n  s o u r  i n s t a n c e s  t h e y  d i d  n o t  r e c o g n i z e  e a c h  o t h e r  

1 5 4 1  

1 5 4 2  

1 5 4 3  

1 5 4 4  

1 5 4 5  

1 5 4 6  

1 5 4 7  

1 5 4 8  

1 5 4 9  

1 5 5 0  

1 5 5 1  

1 5 5 2  
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u n t i l  t h e y  w e r e  i n t r o d u c e d  b y  n a m e .  I f  t h i s  i s  g e n e r a l l y  t r u e  i t  
w o u l d  i n d i c a t e  t h a t  t h i s  t y p e  o f  a c q u a i n t a n c e  i s  a  d i f f e r e n t  o n e  f r o m  
f a c e  t o  f a c e ,  i n  £ , t o  f ,  s i t u a t i o n s  p e o p l e  w h o  K n o w  e a ,  o t h e r  t h r o u g h  
t e l e c o m ,  m a y  h a v e  t o  " s t a r t  o v e r  a g a i n "  t o  g e t  t o  K n o w  e a c h  o t h e r ,  1 5 5 3  

( g 0 5 7 - l 1 5 * 0 0 )  W h a t  i s  a  v i d e o  a c q u a i n t a n c e ?  S o m e b o d y  y o u  s e e  o n  T V  o r  
s o m b o d y  y o u  i n t e r a c t  w i t h ?  I f  i t  i s  t h e  s e c o n d  c a s e ,  I  a g r e e  t h a t  o n e  
w o u l d  m i k e  n e w  a c q u a i n t a n c e s ,  b u t  m o r e  t h a n  y o u  c a n  m a k e  n o w  t h r o u g h  
t h e  t e l e p h o n e ?  1 5 5 4  

( g 0 5 7 - l 1 5 - 0 1 3  B , S ,  I n t e r e s t  i n  t h e  c o m m u n i t y  i s  n o t  a  f u n c t i o n  o f  
f r e e  t i m e ,  

# *  M o r e  f r e e  t i m e ,  t h e r e f o r e  i n t e r e s t  i n  t h e  c o m m u n i t y  t o  a  g r e a t e r  
d e g r e e ,  1 5 5 5  

C g 0 5 7 - 1 1 5 - 0 1  )  s o r r y  1  I  d o n ' t  s e e  t h i s ,  
* *  " M a n y  m o r e " ,  a s s u m i n g  s e r v i c e  i s  i n t e r a c t i v e  a n d  b r i n g s  p e o p l e  

t o q e t h e r ;  o t h e r w i s e ,  n o  -  j u s t  l i k e  p r e s e n t  p a s s i v e  T V  v i e w i n g ,  1 5 5 5  

( g Q 5 7 « l 1 5 - 0 1 )  S o r r y l  I  d o n ' t  s e e  t h i s ,  
* *  W o u l d  g e t  o u t  i n t o  m o r e  p a r t i c i p a t i o n - o r i e n t e d  a c t i v i t i e s  a s  

t h e y  w o u l d  r e p l a c e  " s i t  a n d  s t a r e "  t h e a t r e  a c t i v i t i e s ,  1 5 5 7  

( g 0 5 7 - i 1 5 - 0 1 )  T h i s  i s  e a s y  t o  d o  n o w  i f  y o u  t r y  a  b i t !  
* *  W o u l d  t e n d  t o  s e e  m o r e  d i f f e r e n t  p e o p l e  p r o v i d e d  t h e r e  w e r e  a  

w a y  t o  f i n d  o u t  w h o  w a s  i n t e r e s t e d  i n  t h e  t h i n g s  y o u  w e r e ,  1 5 5 8  

( 3 0 5 7 - 1 1 5 . 0 1 3  w h y  n o t ?  
* *  S e r v i c e  w o u i d  n o t  p r o m o t e  n e w  f r i e n d s h i p s ,  1 5 5 9  

( g 0 5 7 - 1 1 5 - 0 2 )  A g r e e  
# *  S e r v i c e  w o u l d  n o t  e l i m i n a t e  t h e  n e e d  t o  m e e t  w i t h  c o l l e a g u e s ,  1 5 6 0  

( g 0 5 7 - l 1 8 - 0 0 3  I  p r e f e r  f a c e - t o - f a c e ,  1 5 6 1  

( g o 5 7 - i  i 9 - o o  3  C o m m e n t s  d o n t  s e m  t o  m a t c h  m e d i a s  o t  s u r v e y ,  1 5 6 2  

( g 0 5 7 - 1 2 0 - 0 0 3  T h e  r e s u l t s  o n  t h e  a c c o m p a n y i n g  c h a r t  a r e  v e r y  
c o n c l u s i v e .  T h e  a c c o m p a n y i n g  c o m m e n t s  d o n ' t  m a k e  s e n s e .  I t  a l w a y s  
c o m e s  d o w n  t o  t h e  e f f o r t  a n  i n d i v i d u a l  m # K e s  t o  m e e t  p e o p l e .  I f  s o m e  
o f  t h e s e  s e r v i c e s  b e c o m e  a  r e a l i t y  t h e  i n d i v i d u a l  w i l l  m a k e  t h e  
n e c e s s a r y  a d j u s t m e n t s  t o  e n s u r e  t h a t  h e  s t i l l  s e e s  h i s  f r i e n d s  a s  
o f t e n  a s  h e  d e s i r e ,  1 5 6 3  

( g 0 5 7 - l 2 3 « 0 0 3  T h i s  i s  a  u s e f u l  t e r m  w h i c h  e £ f e c t i v e l y m a k e s  t h e  
c o n t r a s t  b e t w e e n  «  v i d e o  a n O  a  f a c e - t o - f a c e  a c q u a i n t a n c e ,  H a m  r a d i o  
i s  a n  e x a m p l e  w h e r e  p e o p l e  b e c o m e  " a u d i o "  a c q u a i n t a n c e s  v i a  r e p e a t e d  

•
o v e r  t h e  a i r  c o n t a c t  w i t h o u t  m e e t i n g  f a c e - t o - f a c e ,  T h i s  i s  a n  
i n t e r e s t i n g  a u d i o  a n a l o g u e  t o  t h e  " v i d e o  a c q u a i n t a n c e "  c o n c e p t ,  1 5 6 4  

1 4 4  
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( g 0 5 7 » 1 2 3 - 0 1 )  Y e s  
* *  W o u l d  g e t  o u t  i n t o  m o r e  p a r t i c i p a t i o n - o r i e n t e d  a c t i v i t i e s  a s  

t h e y  w o u l d  r e p l a c e  " s i t  a n d  s t a r e "  t h e a t r e  a c t i v i t i e s ,  1 5 6 5  

1 5 6 6  

( g 0 5 7 - l 2 3 - 1 0 )  O n  t n e  p r e s u m p t i o n  t h a t  V o u  w o u l d  P l a y  c o m p u t e r i z e d  
g a m e s  w i t h  t o t a l  s t r a n g e r s  w h o  p l a y  w i t h  ( o r  a g a i n s t )  y o u  f r o m  r e m o t *  
l o c a t i o n s ,  

( a 0 5 7 - l 4 1 - Q Q )  N e w  a c q u a n t a i n c e s  c a n  b e  m a d e  o v e r  e l e c t r o n i c  m e d i a ,  
F a c e - t o - f a c e  s t i l l  i m p o r t a n t  o u t  s o m e t i m e s  n o t  p o s s i b l e  ( i e ,  m a n y  n e w  
i n t e r n a t i o n a l  " f r i e n d s "  v i a  c o n f e r e n c e  T , V ,  a n d  C o m p u t e r  
C o n f e r e n c e s ) ,  i n  t h i s  c a s e ,  m o s t  o f  u s  w o u l d  n o t  h a v e  t h e  t i m e  o r  
r e s o u r c e s  t o  m e e t  a l l  t h e  p e o p l e  w e  c a n  m e e t  v i a  t h e s e  " s u b s t i t u t e s "  
o r  " s u p p l e m e n t s "  t o  f a c e - t o - f a c e  t r a v e l ,  1 5 6 7  

( g 0 5 7 - 2 0 3 - 0 0 )  P l a t o  s y s t e m  h a s  a  " t a l k o m a t i c "  w e r e  p e o p l e  w h o  w i s h  t o  
t a l k  w i t h  s o m e o n e  c a n  t o  w h o m  e v e r y  i s  w i l l i n g .  T h i s  p h e n o m e n o n  c o u l d  
g r o w  i f  t h e  s y s t e m s  w e r e  d e s i g n e d  w i t h  t h i s  i n  m i n d  f r o m  t h e  s t a r t ,  1 5 6 8  

C g 0 5 7 - 2 0 5 - 0 1 )  A g r e e  
* *  " M a n y  m o r e "  a s s u m i n g  s e r v i c e  i n  i n t e r a c t i v e  a n d  b r i n g s  p e o p l e  

t o g e t h e r ?  o t h e r w i s e ,  n o  -  j u s t  l i k e  p r e s e n t  p a s s i v e  T V  v i e w i n g ,  1 5 6 9  

( g 0 5 7 - 2 0 5 - 0 l )  B i g h t  
* *  F o r e  f r e e  t i m e ,  t h e r e f o r ®  i n t e r e s t  i n  t h e  c o m u n i t y  t o  a  g r e a t e r  

d e g r e e ,  * 5 7 0  

( g 0 5 7 - 2 0 5 - 0 2 )  A g r e e  
# *  S e r v i c e  w o u l d  n o t  e l i m i n a t e  t h e  n e e d  t o  m e e t  w i t h  c o l l e a g u e s ,  1 5 7 1  

( g 0 5 7 - 2 0 7 - 0 0 )  i t  w o u l d  b e  i n t e r e s t i n g  t o  s t u d y  t h e  r e l a t i o n s h i p s  t h a t  
h a v e  d e v e l o p e d  a m o n g  " h a m  r a d i o "  b u f f s ,  1 5 7 2  

( g 0 5 7 - 2 1 2 - 0 0 )  i n c r e a s e d ,  A v a i l a b i l i t y  o f  i n f o r m a t i o n  a n d  i n c r e a s e d  
l e i s u r e  t i m e  w o u l d  r e s u l t  m  h e w  h o b b i e s ,  n e w  i n t e r e s t s ,  a n d  c o n t a c t  
w i t h  o t h e r  l i k e - m i n d e d  i n d i v i d u a l s ,  1 5 7 3  

C g 0 5 7 - 2 1 3 - 0 0 )  P e n  P a l s ,  h a m  r a d i o  o p e r a t o r s  h a v e  a l l  d e v e l o p e d  n e w  
a c q u a i n t a n c e s  w i t h © u t  v i s u a l  c o n t a c t  -  t h u s  o t h e r  f o r m s  w i l l  a l s o  
s u c c e e d ,  1 5 7 4  

C g 0 5 7 - 2 1 6 - 0 0 )  T h e  i d e a  o f  a  n e w  c l a s s  o f  v i d e o  a c q u a i n t a n c e s  i s  
i n t e r e s t i n g  •  w e  n o w  o c c a s i o n a l l y  h a v e  t e l e p h o n e  a c q u a i n t a n c e s  w h o m  
w e  n e v e r  s e e ,  1 5 7 5  

C g 0 5 7 - 2 1 8 - 0 0 )  H o p e f u l l y  s y s t e m s  l i k e  t h e  S t a n f o r d  F O R U M  s h o u l d  l e a d  
t o  m a n y  v a l u a b l e  n e w  a c q u a i n t a n c e s  a n d  w i l l  d o  i f  t h e  i n d e x i n g  o f  
i n t e r e s t  a n d  w o r k  s t y l e s  i s  p r o p e r l y  e n g i n e e r e d ,  1 5 7 6  

1 4 5  
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(g057-3Q2-Q0) Femote work: center will reduce social relationship, A 
good deal of our relationship are based on work, New acquaintances 
will disappear greatly, 1577 

(g057.305-00) Stay with previous answers 1578 

(gQ57-307-00) yuch would probably depend on the quality of the 
communication capabilities, 1579 

(g057-504-00) Cne would meet fewer new people through the use of the 
system, and fewer still without using it, 1580 

Cg057-505»00) I believe people would be able to make new friends with 
a video system, but it would not be like meeting people face-to-face, 
it would be rather a face-to-machine acquaintance, 1581 

(qQ57-6Q4*00) Also, people thrive on group activity where one becomes 
slightly anonymous - takes on the behaviour of the group, (Yells out 
loud at a ball game, Goes "skinny-dipping" at midnight,) Your 
"services" cannot provide such situations* and people will still "go 
out" to seek them, 1582 

ICgo57-6o4-oo) Easier to make-a-frlend when there is a physical 
presence and interaction, 1583 

(g057-6Q7-0Q) Would give more free time, tor hobbies, and 
entertaining, i584 

(gQ57-608«QQ) Since new acquaintances often are made through one's 
work, I would think the remote work center would have most impact 
here, It entertainment and educational services motivated users to 
join public groups tor further involvement, an increase could result 
- not a likely development, 1585 

(g057-6l2-00) meeting people &y video acquaintances does nothing for 
me, This is really getting away from what people call participation, 1586 

(gl57-132-20) I would seek out others with similar enthusiasms, 1587 

(g657»102-00) As before, 1588 

(h058-106»00) I don't think "formality" and "informality" are prime 
variables * what difference to they make? 1589 

(h058-ic9-00) Wore formal if video. Less formal it audio only, 1590 

(h058-109-00) The media and their hybrids have differing effects, 
depending upon whether they are H1FI or IQFI? used in private or in 
conference? for "making the old" or for »making the new", 1591 
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( h 0 5 8 » l 1 1 - 0 0 )  O p p o s i n g  t r e n d s  w i l l  c a n c e l  o u t ,  1 5 9 2  

( h 0 5 8 » 1 1 3 » 0 0 )  i n  t h e  c a s e  o f  r e m o t e  w o r k  c e n t r e s ,  t h e  w o r k e r s  m a y  
b e c o m e  m o r e  f o r m a l  b e c a u s e  o f  t h e  u s e  o f  t h e  t e c h n o l o g y *  a t  l e a s t  
i n i t i a l l y ,  A s  n o v e l t y  w e a r s  o f f *  b e h a v i o r  w i l l  b e c o m e  " n o r m a l " ,  ( a s  
i n f o r m a l  a s  £ , t o  f ,  s i t u a t i o n s ) ,  l 5 9 3  

( h 0 5 8 - i 1 5 - 0 1 )  I  w o u l d  l i k e  t h e m  t o  e x p l a i n  w h y ,  
# *  " M o r e  f o r m a l " ?  h o w e v e r ,  l i f e s t y l e  w o u l d  b e c o m e  m o r e  i n f o r m a l  a s  

a  r e s u l t  o f  s t a y i n g  h o m e  m o r e ,  I 5 9 4  

C h o 5 8 - i 1 5 - 0 2 )  I  w o u l d  l i k e  t h e m  t o  e x p l a i n  w h y ,  
* #  I f  v i e w i n g  i n c r e a s e s ,  a s  i s  p r o b a b l e ,  o n l y  f o r m a l  b u s i n e s s  -  o r  

c h u r c h  r e l a t e d  a c t i v i t i e s  w i l l  r e m a i n  a n d  w i t h  t w o - w a y  v i d e o  a n d  
a u d i o  n e t w o r k ,  f o r m a l  c o m m u n i c a t i o n  w i l l  c o n t r o l  l i t e  s t y l e ,  1 5 9 5  

C h 0 5 8 - 1 1 6 - 0 0 )  i t  s e e m s  l i k e l y  t h a t  r e s p o n d e n t s  r e a d  v a r y i n g  m e a n i n g s  
i n t o  " £ o r m a i "  a n d  U n f o r m a i M ,  I 5 9 6  

( h 0 5 8 - 1 1 8 - 0 0 )  1  r e c o g n i z e  t h e  p o w e r  o f  t h e  t e l e p h o n e  t o  p e r m i t  a  n e w  
k i n g  o f  c o m m u n i c a t i o n  a s  d e s c r i b e d  b y  M c L u h a n  ( o r a l - a u r a l )  b u t  I  t i n g  
i t  d i f f i c u l t  t o  e x t e n d  t h i s  i n t i m a c y  t o  T , V ,  E v e n  s e e i n g  a  f r i e n d  o n  
T , V *  d o e s n ' t  t u r n  m e  o n  s o  m u c h  a s  h e a r i n g  t h e i r  v o i c e  o n  t h e  b l o w e r  
a n d  n e i t h e r  c a r  c o m p a r e  w i t h  m e e t i n g  a n d  t a l k i n g  p e r s o n a l l y ,  1 5 9 7  

C h 0 5 8 - 1 2 0 - 0 Q )  T h e s e  i n d i v i d u a l s  a l l  s e e m  t o  f o r g e t  t h a t  t h e s e  
s e r v i c e s  c a n  b e  t u r n e d  o n  a n d  w i t h  t h e  f l i c k  o f  a  s w i t c h .  T h e  
r e s u l t s  o n  t h e  c h a r t  a r e  h i g h l y  c o n c l u s i v e ,  I  d i s a g r e e  w i t h  a l l  o f  
t h e s e  v i e w p o i n t s ,  1 5 9 8  

( h 0 5 8 - l 2 2 - 0 0  5  ^ f O u l d  p r o b a b l y  l e t  t h e  s h y  b e  s h y e r  -  s i n c e  w o n t  h a v e  
t o  g o  o u t s i d e  a s  m u c h ,  1 5 9 9  

C h Q 5 8 - i 2 3 - 0 0 )  F o r m a l  r e l a t i o n s h i p s  m a y  b e  a  n e c e s s a r y  c o n s e q u e n c e  o f  
t h e  m o r e  h i g h l y  s t r u c t u r e d  p r o t o c o l s  f o r  d i a l o g u e  r e q u i r e d  b y  t h e  
a d v a n c e d  c o m p u t e r  b a s e d  s y s t e m s  e n v i s i o n e d  h e r e ,  1 6 0 0  

C h 0 5 8 - i 2 3 - 0 0 )  G o r d o n  T h o m p s o n  e t  a l  o f  B e l l  N o r t h e r n  R e s e a r c h  L a b s  
h a v e  s t r e s s e d  t h e  i m p o r t a n c e  o f  i n t e r r u p t  s t r a t e g i e s  a n d  m e c h a n i s m s  
i n  r e m o t e  d i a l o g u e ,  F a c e - t o - f a c e  m e e t i n g s  a r e  m u c h  l e s s  f o r m a l  
b e c a u s e  o f  l e s s  r e s t r i c t i o n s  o n  i n t e r r u p t s ,  I t ' s  b a n d w i d t h  i s  
e f f e c t i v e l y  l i m i t e d  o n l y  b y  t h e  l i s t e n e r s  p e r c e p t i o n  o f  s u c h  c u e s  a s  
f a c i a l  e x p r e s s i o n ,  v o i c e  i n f l e c t i o n  a n d  b a b y  l a n y u a g e ,  1 6 0 1  

( h 0 5 8 - i 3 2 - 0 2 )  Y e s ,  
# *  I f  v i e w i n g  i n c r e a s e s ,  a s  i s  p r o b a b l e ,  o n l y  f o r m a l  b u s i n e s s  -  o r  

c h u r c h  -  r e l a t e d  a c t i v i t i e s  w i l l  r e m a i n  a n d  w i t h  t w o - w a y  v i d e o  a n d  
a u d i o  n e t w o r k ,  f o r m a l  c o m m u n i c a t i o n s  w i l l  c o n t r o l  l i f e  s t y l e ,  1 6 0 2  

1 4 7  
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C n o 5 8 - 1  3 5 - 0 0 )  D o n ' t  s e e  a n y  c h a n g e ,  1 6 Q 3  

( h 0 5 8 * i 4 l « 0 0 )  D e p e n d s  u p o n  p e r s o n a l i t i e s  i n v o l v e d  a n d  c u l t u r a l  n o r m s  
( w i t h  i n t e r n a t i o n a l  c o n t a c t s  a n d  r e l a t i o n s h i p s . )  1 6 0 4  

( h Q 5 8 - » 2 0 3 - 0 Q )  P e r h a p s  " u r b a n  t r i b e s "  w i l l  b e  c r e a t e d  w e r e  s o c i a l  
i n t e r a c t i o n  i n c r e a s e s  w i t h i n  c o m m u n i t y  r e g i o n s  w i t h  a c c o m p a n y i n g  
i n f o r m a l  r e l a t i o n s  -  b u t  w i t h  m o r e  f o r m a l  b e t w e e n  c o m m u n i t i e s  
d e p e n d i n g  o n  p e r c e i v e d  p s y c h o l o g i c a l  d i s t a n c e ,  1 6 0 5  

C h 0 5 8 * 2 0 5 - 0 0 )  N o n e i  1 6 0 6  

( h 0 5 8 - 2 1 3 » 0 0 )  E d u c a t i o n  w o u l d  b e c o m e  l s s  p e r s o n a l #  n o t  n e c e s s a r i l y  
l e s s  i n f o r m a l  «  t h e  d e f i n i t i o n  d i f f e r e n c e  m a y  b e  a  m a j o r  p r o b l e m  w i t h  
t h e  q u e s t i o n ,  1 6 0 7  

( h 0 5 8 » 2 1 6 - 0 0 )  I n  g e n e r a l  w o r k i n g  t h r o u g h  m a c h i n e s  a l l  t h e  t i m e  c a n  b e  
e x p e c t e d  t o  i n c r e a s e  f o r m a l i t y ,  1 6 0 8  

( h 0 5 8 » 3 Q l * 0 0 )  " I n t e n s i t y "  i s  t h e  k e y  n o u n #  n o t  " F o r m a l i t y " ,  1 6 0 9  

( h 0 5 8 - 3 0 5 - 0 0 )  N o  f u r t h e r  c o m m e n t  1 6 1 0  

( h 0 5 8 - 3 0 7 - 0 0 )  N o t  l i k e l y ,  i n f o r m a l  l i f e  s t y l e  w o u l d  l e a d  t 0  i n f o r m a l  
r e l a t i o n s h i p s ,  l b l l  

( h 0 5 8 - 5 0 5 - 0 0 )  A t  t h e  b e g i n n i n g #  m o s t  o f  t h e  s e r v i c e s  w o u l d  b e  v e r y  
f o r m a l ,  b u t  a s  t h e y  g o t  o l d e r #  I  o e i i e v e  p e o P i e  w o u j d  d e v e l o p  a  m o r e  
i n f o r m a l  r e l a t i o n s h i p  t o w a r d s  t h e m ,  1 6 1 2  

C h 0 5 8 - 6 0 8 » 0 0 )  i n c r e a s i n g  t e n d e n c y  t o  v i e w  P e o p l e  a s  r o i e * P i a y e r s ,  *  
I n c r e a s i n g  f r a g m e n t a t i o n  i n  p e r s o n a l  r e l a t i o n s h i p s #  f r i e n d s h i p s  b a s e d  
o n  s p e c i f i c  i n t e r e s t s  r a t h e r  t h a n  g e n e r a l  e m p a t h y ,  1 6 1 3  

C h Q 5 8 - 6 i 2 - 0 0 )  I f  e v e r y t h i n g  w a s  d o n e  f r o m  t h e  h o m e #  s p o r t s ,  c h u r c h #  
d u c a t i o n #  e t c , #  e v e r y t h i n g  i n  o u r  s y s t e m  w 0 u i d  g 0  d o w n ,  C h u r c h e s  a r e  
c l o s i n g  d o w n  n o w  b e c a u s e  o f  l a c k  o f  m e m b e r s h i p ,  p e o p l e  e v e n  n o w  s t a y  
h o m e  a n d  w a t c h  t h i s  o n  T , v ,  M o r e  p e o p l e  w o u l d  d i e  y o u n g  b e e a u s e  o f  
s i t t i n g  a t  h o m e  i n s t e a d  o f  g e t t i n g  o u t  f o r  e x e r c i s e ,  M o r e  h o m e s  w o u l d  
b e  b r o k e n  b e c a u s e  n o  o n e  w o u l d  b e  g o i n g  a n y w h e r e  t o  m e e t  a n y o n e ,  1 & 1 4  

C h 0 5 8 » 6 2 0 - 0 0 )  A r e  w «  a l l  g o i n g  t o  b e c o m e  r o b o t s  a n d  n o t  b e  a b l e  t o  
t h i n k  a t  a n  f o r  o u r s e x v e s ?  l f e 1 5  

( h 0 5 8 - 6 2 0 - 0 0 )  i  a m  s u r e  n o  m a c h i n e  i s  g o i n g  t o  c h a n g e  m y  l i f e  s t y l e  
t o  t h e  e x t e n t  h e r e  i n d i c a t e d ,  1 6 1 6  

( h l 5 8 < " i 3 2 - 4 o )  B e c a u s e  t h a t  i s  o n e  o f  t h e  f e w  w a y s  t o  m e e t  o t h e r  
P e o p l e ,  1 6 1 7  

1 4 8  



c o m m e n t s  s o r t e d  b y  I M P A C T S  
M I K E  2 0 - F E M - 7 5  1 7 : 3 5  3 1 8 8 9  

( h 4 5 8 . i 0 2 . 0 0 )  o r g a n i z e d  a p p r o a c h ,  l b l 8  

C h 6 5 8 - i 0 2 « 0 0 )  F o r m a l i t y  =  o r g a n i z e d  a p p r o a c h  t o  w o r K ,  1 6 1 9  

( h 8 5 8 « 1 0 2 - 0 0 )  P r e s u m a b l y  a  g o o d  t h i n g ,  1 6 2 0  

( 1 0 5 9 - 1 0 2 - 0 0 )  I t  d e p e n d s  w h e t h e r  o r  n o t  o n e  K N O W S  t h a t  t h e  s e r v i c e  
h a s  f a i l e d ,  T h i s  b r i n g s  u p  t h e  q u e s t i o n  o t  s o m e  f o r m  o t  t e s t i n g  o n  a  
r e g u l a r  b a s i s ,  1 6 2 1  

( i 0 5 9 - 1 0 2 - Q 3 )  W h i c h  m i g h t  n o t  b e  a  b a d  t h i n g ,  
* *  " C h a o s " :  p o l i t i c i a n s  m i g h t  b e c o m e  u n w i l l i n g  t o  m a x e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  1 6 2 2  

( 1 0 5 9 - 1 0 6 - 0 0 )  I  d o n ' t  t h i n k  t h e  r e s p o n d e e s  w e r e  K e e p i n g  t h e  d e t a i l s  
o f  t h e  s e r v i c e s  i n  m i n d  w h e n  t h e y  a n s w e r e d ,  1 6 2 3  

( 1 0 5 9 - 1 0 6 - 0 0 )  T h e  f a c t  t h a t  t h e  r e s u l t s  a r e  s o  n e u t r a l  p r o b a b l y  
i n d i c a t e s  t h a t  n o  o n e  i s  t a K i n g  t h e  s e r v i c e s  s e r i o u s l y ,  I  c a n ' t  
i m a g i n e  h o w  p e o p l e  c o u l d  t a K e  s u c h  a n  i m p o r t a n t  s u b j e c t  s o  l i g h t l y ,  1 6 2 4  

( 1 0 5 9 - 1 0 6 - 0 1 )  c o u l d  b u y  a  n e w s p a p e r ,  1 6 2 5  

( 1 0 5 9 - 1 0 6 - 0 1 )  I  a g r e e  
# #  " m o  e f f e c t s " #  a s s u m i n g  t r a d i t i o n a l  a l t e r n a t i v e s  r e m a i n ,  1 6 2 6  

( 1 0 5 9 - 1 0 6 - 0 1 )  I  a g r e e  
# *  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  1 6 2 7  

( 1 0 5 9 - 1 0 6 - 0 1 )  I  a g r e e  
* *  D e p e n d s  o n  w h a t  i s  m e a n t  b y  t e m p o r a r y ,  1 6 2 8  

( 1 0 5 9 - 1 0 6 - 0 1 )  x  a g r e e  
» #  E v e n t u a l l y #  c o m p l e t e  c h a o s #  b u t  w e  w o n ' t  b e  a l l  t h e  w a y  t h r e  b y  

1 9 8 5 ,  "  1 6 2 9  

( 1 0 5 9 - 1 0 6 - 0 1 )  I  a g r e e  
* *  H o w  l o n g  i s  " t e m p o r a r y " ?  1 6 3 0  

( 1 0 5 9 - 1 0 6 - 0 1 )  I  a Q r e e  
» *  H o w  l o n g  i s  t e m p o r a r y ?  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  

m o d e s  o f  o p e r a t i o n ,  1 6 3 1  

( 1 0 5 9 - 1 0 6 - 0 2 )  I  a g r e e  
* #  D e p e n d s  o n  t h e  l e n g t h  o f  t h e  b r e a k d o w n  p e r i o d ,  1 6 3 2  

( 1 0 5 9 - 1 0 6 - 0 3 )  i  a g r e e  

1 4 9  



M I K E  2 Q - F E B - 7 5  1  7  S 3 5  3 1 8 8 9  
c o m m e n t s  s o r t e d  b y  I M P A C T S  

# *  " N o  e f f e c t s " *  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n *  i n  w h i c h  c a s e  
m a j o r  c o n s e q u e n c e s ,  1 6 3 3  

C i 0 5 9 - 1 0 6 - 0 6 3  I a g r e e  
* *  S i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  t a n k s #  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  1 6 3 4  

( 1 0 5 9 - 1 0 9 - 0 0 )  E r e a k a o w n  m i g h t  m e a n  P a y m e n t  o f  d a m a g e s  f o r  w o r k  t i m e  
l o s t  c r  f a i l u r e  t o  m e e t  c o n t r a c t  o b l i g a t i o n s ,  1 6 3 5  

( 1 0 5 9 - 1 0 9 - 0 0 )  D e p e n d s  o n  r e l a t i v e  c o s t s  o f  i n s u r a n c e  a n d  w h o  w o u l d  
p a y  i f  b r e a k i n  o c c u r r e d  d u r i n g  b r e a k d o w n ,  1 6 3 6  

( 1 0 5 9 - 1 0 9 - 0 0 )  R e m o t e  b a n k i n g  b r e a k d o w n  s e r i o u s  b u t  o n l y  i n t o l e r a b l e ?  
i f  o t h e r  a c c e s s  s u b s t a n t i a l l y  r e d u c e d  a s  a  r e s u l t  o f  t h i s  n e w  
s e r v i c e ,  1 6 3 7  

( 1 0 5 9 - 1 1 1 - 0 0 )  D e p e n d s  o n  a )  l e n g t h  o f  b r e a k d o w n  a n d  2 )  q u a l i t y  o f  
c r o o k s '  c o n t i n g e n c y  p l a n n i n g ,  1 6 3 8  

( 1 0 5 9 - 1 1 1 - 0 0 )  D e p e n d s  s o  m u c h  o n  n o w  t h e y  a r e  u s e d ,  u n l i k e l y  t o  b e  
i s e r i o u s  p e r  s e ,  b u t  c o u l d  b e  i f #  a s  i s  p r o b a b l y  p a r t  o f  a  w i d e r  
t e l e c o m m s ,  s y s t e m  b r e a k d o w n ,  1 6 3 9  

( i 0 5 9 - n i - 0 0 )  I  a g r e e  w i t h  t h o s e  w h o  t h i n k  i t  w o u l d  b e  s e r i o u s #  b u t  
t h i n g s  d i d n ' t  g r i n d  t o  a  h a l t  i n  t h e  I r i s h  o r  F r e n c h  b a n k  s t r i k e s ,  1 6 4 0  

( 1 0 5 9 - 1 1 1 - 0 0 )  N O ,  1 6 4 1  

( 1 0 5 9 - 1 1 1 - 0 0 )  C b V i 0 U S l y  1 6 4 2  

( i 0 5 9 - 1 1  1 - 0 0 )  F r o b a b l y  n o t  t o o  s e r i o u s  u n l e s s  i t  c o i n c i d e d  w i t h  a  
h e a l t h  e m e r g e n c y  o f  a n o t h e r  k i n d  ( e p i d e m i c ,  f o r  e x a m p l e ) ,  1 6 4 3  

( 1 0 5 9 - 1 1 1 - 0 0 )  T e s  1 6 4 4  

( 1 0 5 9 - 1 1 1 - 0 2 )  D e p e n d s  o n  q u a l i t y  o f  t e a c h e r s ,  
* *  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o i  

c u r r i c u l u m ,  1 6 4 5  

C i o 5 9 - i i i - o 2 )  D e p e n d s  0 n  q u a l i t y  0 t  t e a c h e r s ,  
# #  T h i s  i s  w c r s e  i t  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  1 6 4 6  

( 1 0 5 9 - 1 1 3 * 0 0 )  A  l i t t l e  m o r e  i m p o r t a n t  t h a n  e n t e r t a i n m e n t  -  m o r e  
a n n o y a n c e  a n d  f r u s t r a t i o n #  b u t  s t i l l  n e  h a r d s h i p ,  1 6 4 7  

( 1 0 5 9 - 1 1 3 - 0 0 )  A n n o y a n c e  a n d  r u s t r a t i o n ,  b u t  n o  r e a l  h a r d s h i p ,  ( O n e  
d o e s  n o t  d e p e n d  o n  e n t e r t a i n m e n t  f o r  o n e ' s  l i v i n g , )  1 6 4 8  

1 5 0  



c o m m e n t s  s o r t e d  b y  I M P A C T S  
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( 1 0 5 9 - 1 1 3 - 0 0 )  C t ,  e d u c a t i o n  1 6 4 9  

( 1 0 5 9 - 1 1 3 - 0 0 )  C o u l d  b e  s e r i o u s ,  1 6 5 0  

( 1 0 5 9 - 1 1 3 - 0 0 )  D e p e n d i n g  o n  t h e  a c u t e n e s s  o f  t h e  a i l m e n t :  I t  c o u l d  b e  
s e r i o u s ,  1 6 5 1  

( 1 0 5 9 - 1 1 3 - 0 0 )  D i s r u p t i o n  o f  s e r v i c e  n o  p r o b l e m ,  1 6 5 2  

( 1 0 5 9 - 1 1 3 - 0 0 )  N o  p r o b l e m ,  1 6 5 3  

( 1 0 5 9 - 1  1 3 - 0 0 )  T h e r e a i w a y s  a r e  a l t e r n a t i v e s ,  B u t  t h e  a l t e r n a t i v e s  v a r y  
i n  t h e i r  a b i l i t y  t o  d o  w h a t  t h e  s e r v i c e  i s  s u p p o s e d  t o  d o ,  T h e  w o r s t  
a l t e r n a t i v e  i s  n o t  t o  d o  a n y t h i n g ,  t h e  b e s t  a l t e r n a t i v e  w o u l d  b e  a  
s e r v i c e  t h r o u g h  w h i c h  o n e  c o u l d  a c h i e v e  t h e  s a m e  g o a l s ,  T i m e  i s  a n  
i m p o r t a n t  c r i t e r i o n ,  D o e s  t h e  a l t e r n a t i v e  h e l p  t o  a c h i e v e  t h e  s a m e  i n  
t h e  s a m e  t i m e  p e r i o d ,  1 6 5 4  

( 1 0 5 9 - 1 1 3 - 0 0 )  T h i s  w o u l d  b e  t h e  m o s t  d i s r u p t i v e ,  S t i l l  n o  r e a l  
p r o b l e m  t h o u g h ,  f o r  m o s t  o f f i c e  j o b s ,  H o w e v e r  i f  t h e  s e r v i c e  i s  u s e d  
f o r  a d v i c e  t o  s u r g e o n  i n  o p e r a t i n g  r o o m  t h e  p r o b l e m  i s  o b v i o u s ,  1 6 5 5  

i  ( 1 0 5  9 - 1 1 3 - 0 0 )  c f ,  e d u c a t i o n ,  1 6 5 6  

( 1 0 5 9 - 1 1 3 * 0 0 )  c f ,  e n t e r t a i n m e n t ,  1 6 5 7  

( i Q 5 9 - n 5 - 0 0 )  A  9  r  e  e  ,  1 6 5 8  

( 1 0 5 9 - 1 1 5 - 0 0 )  C o u l d  b e  s e r i o u s  o f  d i s r u p t i o n  m e a n s  a  m i s f u n c t i o n ,  1 6 5 9  

( 1 0 5 9 - 1 1 5 - 0 0 )  i  t h i n *  t h i s  i s  n e c e s s a r y  i n  t h e  c a s e  o f  r e m o t e  b a n k i n g  
a n d  h o m e  s u r v e i l l a n c e  a n d  m e d i c a l  d i a g n o s i s ,  1 6 6 0  

( 1 0 5 9 - 1 1 5 - 0 0 )  I t  a e p e n d s  o n  w h a t  i s  m e a n t  b y  d i s r u p t i o n  o f  s e r v i c e ,  
I f  o n e  a s s u m e s  t h a t  a l t e r n a t i v e  s e r v i c e s  c a n  b e  u s e d  a n d  t h a t  
d i s r u p t i o n  m e a n s  t h a t  t h e  s e r v i c e  c a n n o t  b e  u s e d  f o r  a  s h o r t  p e r i o d ,  
t h e n  o n l y  m i n o r  e f f e c t s .  B u t  i f  t h e r e  i s  n o  a l t e r n a t i v e  o r  i f  i t  
means  a  mis- func t ion  of  the  sys tem e ,g ,  the  computer  t ransfers  S100  
t o  t h e  a c c o u n t  o f  B e l l  C a n a d a  w h e n  y o u  w a n t e d  t o  t r a n s f e r  o n l y  $ 1 0 ,  
t h e n  I  t h i n k  i t  w o u l d  h a v e  m a j o r  c o n s e q u e n c e s ,  I n  o t h e r  w o r d s ,  t h e s e  
s e r v i c e s  m u s t  b e  1 0 0 %  r e l i a b l e  w h a n  t h e y  a r e  w o r k i n g ,  1 6 6 1  

C 1 0 5 9 - H 5 - 0 0 )  I t  d e p e n d s  o n  w h a t  i s  m e a n t  b y  d i s r u p t i o n  o f  s e r v i c e ,  
I f  o n e  a s s u m e s  t h a t  a l t e r n a t i v e  s e r v i c e s  c a n  b e  u s e d  a n d  t h a t  
d i s r u p t i o n  m e a n s  t h a t  t h e  s e r v i c e  c a n n o t  b e  u s e d  f o r  a  s n o r t  p e r i o d ,  
t h e n  o n l y  m i n o r  e f f e c t s ,  B u t  i f  t h e r e  i s  n o  a l t e r n a t i v e  o r  i f  i t  
m e a n s  a  m i s - f u n c t i o n  o f  t h e  s y s t e m  e , g ,  t h e  c o m p u t e r  t r a n s f e r s  $ 1 0 0  
t o  t h e  a c c o u n t  o f  s e l l  C a n a d a  w h e n  y o u  w a n t e d  t o  t r a n s f e r  o n l y  $ 1 0 ,  

151  
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t h e n  I  t h i n k  i t  w o u l d  h a v e  m a j o r  c o n s e q u e n c e s .  I n  o t h e r  w o r d s *  t h e s e  
s e r v i c e s  m u s t  b e  1 0 0 %  r e l i a b l e  w h e n  t h e y  a r e  w o r k i n g .  1 6 6 2  

C i 0 5 9 - i  1 5 - 0 0 5  M a j o r  i f  i t  d o e s n ' t  w o r k  w h e n  a  b u q l a r  p i c k s  u p  y o u r  
h o m e ,  1 6 6 3  

( i 0 5 9 - i 1 5 - 0 0 )  M i s s i n g  a  l e s s o r  o r  t w o  w o u l d  h a v e  o n l y  m i n o r  
c o n s e q u e n c e s ,  1 6 6 4  

£ 1 0 5 9 - 1 1 5 - 0 0 )  N o  c o n s e q u e n c e s  
* *  A  d i s r u p t i o n  l e a d i n g  t o  e r r o n e o u s  i n f o r m a t i o n  w o u l d  b e  t h e  w o r s t  

k i n d ,  1 6 6 5  

( 1 0 5 9 - 1 1 5 - 0 0 )  N o  e f f e c t s ,  1 6 6 6  

( 1 0 5 9 - 1 1 5 - 0 0 )  c n e  c a n  c e r t a i n l y  w o r k  a  f e w  h o u r s  w i t h o u t  h a v i n g  t o  
u s e  a  t e r m i n a l ,  1 6 6 7  

( 1 0 5 9 - 1 1 5 * 0 1 )  A g r e e  
* *  I t  w o u l d  b e  m a j o r  i f  y o u  n e e d e d  t h e  s e r v i c e  w h i l e  i t  w a s  

d i s r u p t e d ,  1 6 6 8  

( 1 0 5 9 - 1 1 5 - 0 1 )  A g r e e *  m i n o r  a n n o y a n c e  b u t  I  d o n ' t  n e c e s s a r i l y  s u s c r i b e  
t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

* *  D e p e n d s *  o f  c o u r s e  o n  w h a t  t h e r e  i s  a v a i l a b l e  f o r  e n t e r t a i n m e n t ,  1 6 6 9  

( 1 0 5 9 - 1  1 5 - 0 1  )  A g r e e *  m i n o r  a n n o y a n c e ,  b u t  I  d o n ' t  n e c e s s a r i l y  
s u s c r i b e  t o  t h a t  t h e 0 r y  o f  m o r e  b a b i e s ,  

* *  U p s e t  i f  i  w a s  p a y i n g  a  h i g h  r a t e ?  p u t  i f  t e m p o r a r y  -  s a m e  k i n d  
o f  r e a c t i o n  a s  n o t  g e t t i n g  i n t o  a  m o v i e , , , J  1 6 7 0  

( l o 5 9 - i i 5 - o i )  w h a t  i f  y o u  h a v e n ' t  r e a d  i t ?  
* *  P e f ,  " T h e  M a c h i n e  S t o p s " ,  b y  E , M ,  F o r s t e r . ,  1 6 7 1  

( 1 0 5 9 - 1 1 5 - 0 2 )  G o o d  p o i n t  
# *  A  r a s h  o f  b a d  d i a g n o s e s  c o u l d  b e  f a t a l ,  1 6 7 2  

£ 1 0 5 9 - 1 1 5 - 0 2 )  N u i s a n c e  o n l y  
* #  " C h a o s "  w i t h o u t  a  b a c k - u P  s y s t e m *  e s p e c i a l l y  o n  m e d i c a l  

i n f o r m a t i o n ,  1 6 7 3  

( 1 0 5 9 - 1 1 5 - 0 3 )  A g r e e ,  b u t  t h i s  w i l l  n o t  h a p p e n  
* *  " N o  e f f e c t s " ,  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n *  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  1 6 7 4  

( i 0 5 9 - i 1 5 - 0 3 )  A g r e e *  m i n o r  a n n o y a n c e ,  B u t  I  d o n ' t  n e c e s s a r i l y  
s u s c r i b e  t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

* *  M o r e  b a b i e s ?  1 6 7 5  

1 5 2  
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( 1 0 5 9 - 1 1 5 - 0 3 )  I  d o u b t  i t  
# *  " C h a o s "  p o l i t i c i a n s  m i g h t  b e c o m e  u n w i l l i n g  t o  m a k e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  1 6 7 6  

C 1 0 5 9 - 1 1 5 - 0 6 )  A g r e e *  m i n o r  a n n o y a n c e ,  B u t  I  d o n ' t  n e c e s s a r i l y  
s u s c r i b e  t o  t h a t  t h e o r y  o f  m o r e  b a b i e s ,  

# #  T h i s  w o u l d  b e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  q u i t s ?  e v e r y o n e  
w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  i f e 7 7  

( 1 0 5 9 - 1 1 5 - 0 6 )  I  w o u l d n ' t  d o  t h a t !  
* *  S i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s *  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  1 6 7 8  

( i 0 5 9 - 1 1 6 - 0 0 )  A g a i n *  d i f f e r e n t  k i n d s  o f  b r e a k d o w n s  a r e  e n v i s a g e d ,  1 6 7 9  

( 1 0 5 9 - 1 1 6 - 0 1 )  G o o d  p o i n t ,  P e r h a p s  h a s  w e i i e r ' s  i n v a s i o n  f r o m  M a r s  i n  
m i n d ,  

* *  A  d i s r u p t i o n  l e a d i n g  t o  e r r o n e o u s  i n f o r m a t i o n  w o u l d  b e  t h e  w o r s t  
k i n d ,  1 6 8 0  

C i 0 5 9 - l 1 6 - 0 1 )  I  a g r e e  
# *  P r i v a c y  o f  t h i s  i n f o r m a t i o n  i s  e s s e n t i a l *  o r  p o l i c e  s t a t e - t y p e  

a c t i v i t i e s  ( f o r  n a t i o n a l  s e c u r i t y  r e a s o n s ,  o f  c o u r s e )  c o u l d  b e c o m e  
w i d e s p r e a d ,  1 6 8 1  

( 1 0 5 9 - 1 1 6 - 0 2 )  A g r e e  
# *  " C h a o s "  w i t h o u t  a  t a c ^ - u p  s y s t e m ,  e s p e c i a l l y  o n  m d i c a i  

i n f o r m a t i o n ,  1 6 8 2  

( 1 0 5 9 - 1 1 6 - 0 2 )  C l e a r l y *  t h e s e  2  e d u c a t o r s  a r e  u s i n g  " i n t e g r a t e d "  i n  
d i f f e r e n t  i f  n o t  o p p o s i t e  s e n s e s ,  

* *  T h i s  i s  w o r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  
# # » M l n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  

c u r r i c u l u m ,  1 6 8 3  

£ 1 0 5 9 - 1 1 6 - 0 3 )  I  d o u b t  i t  
# *  " C h a o s "  p o l i t i c i a n s  m i g h t  b e c o m e  u n w i l l i n g  t o  m a k e  d e c i s i o n s  i n  

t h e  a b s e n c e  o f  r e m o t e  i n p u t s ,  1 6 8 4  

( 1 0 5 9 - 1 1 6 - 0 3 )  N o  e v i d e n c e  t h a t  t h e  g r e a t  1 9 6 5  b l a c k  o u t  h a d  t h i s  
e f f e c t  

* *  M o r e  b a b i e s ?  1 6 8 5  

( 1 0 5 9 - 1 1 6 - 0 4 )  T h i s  i s  h a r d  t o  i n t e r p r e t ,  1 6 8 6  

C 1 0 5 9 - l 1 6 - 0 6 )  A s s u m e s  t h e  s y s t e m  i s  n o t  f a i l - s a f e ,  
# *  S i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l l a h c e  o n  h o m e  
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s e c u r i t y  r a t h e r  t h a n  b a n k s ,  e t c ,  f o r  v a l u a b l e s ,  a  b r e a k d o w n  w o u l d  b e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  

( i 0 5 9 - l 1 8 - 0 0 )  I  a n  t r y i n g  t o  c h a n g e  n y  c o n s u m e r  l i f e s t y l e  t o  b e c o m e  
l e s s  d e p e n d e n t  o n  " t h i n g s "  a n d  " g a d g e t s "  -  t o  l i v e  m o r e  s i m p l y  a n d  
d e v e l o p  i n n e r  p o t e n t i a l ,  T h e  w o r l d  i s  c o m p l i c a t e d  e n o u g h  a s  i t  i s  
w i t h o u t  a d d i n g  f u r t h e r  t o  i t s  c o m p l e x i t i e s  b y  w o r r y i n g  a b o u t  
b r e a k d o w n s  a l l  t h e  t i m e ,  E v e n  l i v i n g  b y  c a n d l e l i g h t  c a n  b e  a  p l e a s a n t  
e x p e r i e n c e  

( 1 0 5 9 - 1 1 9 - 0 0 )  D o  w e  k n o w  t h e  n u m b e r  o f  b a d  d i a g n o s e s  m a d e  b y  d o c t o r s  
t o d a y ,  1  d o u b t  i t ,  

( 1 0 5 9 - 1 1 9 * 0 0 )  I  d o n ' t  t h i n k  y o u  w o u l d  h a v e  a  b a c k  u p  s y s t e m  f o r  m a n y  
o f  t h e s e  s e r v i c e s ,  W e  c o u l d  n o t  a f f o r d  b o t h  f o r  e x a m p l e  i n  t h e  
b a n k i n g  s y s t e m ,  B a n k s  d o  n o t  h a v e  e f f e c t i v e  b a c k  u p  s y s t e m s  e v e n  t o  
d a y ,  

( 1 0 5 9 - 1 2 2 - 0 0 )  N o t  r e a s o n a b l e  u n l i k e l y  t o  b e  a b l e  t o  c o s t  j u s t i f y ,  

( 1 0 5 9 - 1 2 2 - 0 1 )  i n t e r e s t i n g ,  e v e r y o n e  a  c o n s u l t a n t  
* *  I t  m i g h t  b e  t h e  o n l y  w a y  o n e  c o u l d  w o r k  f o r  s e v e r a l  e m p l o y e r s  a t  

l o n c e  ?  h e n c e  a  b r e a k d o w n  c o u l d  b e  s e r i o u s ,  

( 1 0 5 9 - 1 2 2 - 0 6 )  V a l i d  
* *  S i n c e  t h e  s y s t e m  w o u l d  t e n d  t o  e n c o u r a g e  r e l i a n c e  o n  h o m e  

s e c u r i t y  r a t h e r  t h a n  b a n k s ?  e t c ,  f o r  v a l u a b l e s ?  a  b r e a k d o w n  w o u l d  o e  
s e r i o u s  b e c a u s e  o f t e n  u n n o t i c e d ,  

( i o 5 > 9 - i 2 3 - o o )  D i s r u p t i o n s  i n  t h e  a c c u r a c y  0 r  c o n t i n u i t y / a v a i l a b i l i t y  
o f  b a n k i n g  s e r v i c e s  c o u l d  b e  c a t a s t r o p h i c  t o  t h e  c o m m e r c i a l  l i f e  o f  
t h e  s e r v i c e  a r e a  a f f e c t e d .  R e m e m b e r  t h e  p o s t a l  s t r i k e ?  

( 1 0 5 9 - 1 2 3 - 0 0 )  D o n ' t  k n o * i  

( 1 0 5 9 - 1 2 3 - 0 0 )  I  t e n d  t o  t h i n k  t h i s  r e a l l y  i s n ' t  t h a t  s i g n i f i c a n t ,  

( 1 0 5 9 - 1 2 3 - 0 0 )  T h i s  a i l  d e p e n d s  o n  w h e t h e r  u s e r  c o m e  t o  d e p e n d  o n  t h i s  
a s  t h e i r  s o l e  m e a n s  o f  h e a l t h  c a r e  d e l i v e r y  w h i c h  i s  h i g h l y  u n l i k e l y  
e x c e p t  f o r  r e m o t e  i s o l a t e d  c o m m u n i t i e s ,  

( i 0 5 9 - 1 2 3 - 0 0 )  W h o  c a r e s ?  E n t e r t a i n m e n t  j u s t  i s n ' t  t h a t  e s s e n t i a l  f o r  
a d u l t s ,  

( 1 0 5 9 — 1 2 3 — 0 0 )  Y e s ?  a s  a  g e n e r a l  t e n d e n c y ,  H o w e v e r  i t  w o u l d  p r o b a b l y  
b e  b e s t  t o  p r o m u l g a t e  a  p o l i c y  t h a t  s u c h  f a l l b a c k  s y s t e m s  e x i s t ?  O f  
c o u r s e  t h e  u s e r  w o u l d  h a v e  t o  b e  w i l l i n g  t o  p a y  f o r  s u c h  r e l i a b i l i t y  
e n h a n c e m e n t ,  
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C i 0 5 9 » 1 2 3 - 0 1 }  v e r y  p r o f o u n d  i n s i g h t s  i n d i v i d u a l  w o r k e r s  t e n d s  t o  
b e c o m e  a  s e l f " e m p l o y e d  " f r e e l a n c e r "  r a t h e r  t h a n  a  s t e a d y  w a g e - e a r n e r .  
M a n y  w o r k e r s  w o u l d  o p p o s e  s u c h  a  s h i f t  t o  a  l e s s  s t a b l e  s o u r c e  o f  
i n c o m e  a s  a  t h r e a t  t o  t h e i r  f i n a n c i a l  s e c u r i t y ,  

* #  i t  m i g h t  b e  t h e  o n l y  w a y  o n e  c o u l d  w o r k  f o r  s e v e r a l  e m p l o y e r s  a t  
o n c e ,  h e n c e  a  b r e a k d o w n  c o u l d  b e  s e r i o u s ,  1 7 0 0  

C 1 0 5 9 - 1 2 3 - 0 1 )  Y e s  
# *  N u i s a n c e  1 7 0 1  

C i 0 5 9 - I 2 3 « 0 l )  Y e s  T h e  m o n o p o l y  c o n t r o l  o f  t h e  n e w s  m e d i a  i s  a  s e r i o u s  
i s s u e  w h e n  i t  r e s u l t s  i n  c o n c e n t r a t i o n  o f  o w n e r s h i p  a n d  c o n t r o l ,  

* *  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  s e r v i c e s ,  1 7 0 2  

C i 0 5 9  — 1 2 3  —  0 1 )  y e s #  a b s o l u t e l y  m a n d a t o r y  
* * F a i l - s a f e  m a n u a l  s y s t e m  f a l l b a c k  a s s u m e d ,  1 7 0 3  

C  1 0 5 9 - 1 2 3 - 0 2 )  T h e  p a t t e r n  o f  v o t i n g  m a c h i n e  b r e a x d o w n s  a n d  
m a l f u n c t i o n s  i s  h i g h l y  s u s p e c t  i n  s o m e  c i t i e s  n o t a b l e  f o r  r o u g h  a n d  
t u m b l e  p o l i t i c s ,  J u s t  t r y  t o  e x t r a p o l a t e  t h a t  t o  a  l a r g e  s c a l e  o f  
o p e r a t i o n s  u s i n g  s o p h i s t i c a t e d  s y s t e m s  w h i c h  a r e  e v e n  m o r e  
v u l n e r a b l e ,  1 7 0 4  

C i 0 5 9  — 1 2 3  —  0 2 5  Y e s #  O n l y  i f  t h e  p r o g r a m  i s  t i g h t l y  i n t e g r a t e d  i n t o  a  
c u r r i c u l u m  s u c h  t h a t  i t  c o u l d  d i s r u p t  t h e  t i m i n g  o f  e x a m s  o r  t h e  
p r o p e r  s e q u e n c e  o f  a  t r a c t  o f  i n s t r u c t i o n ,  

* *  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  
c u r r i c u l u m ,  1 7 0 5  

( i o 5 9 - i 2 3 » 0 2 )  Y e s #  o n ^ y  t h e  P r o g r a m  i s  t i g h t l y  i n t e g r a t e d  i n t 0  a  
c u r r i c u l u m  s u c h  t h a t  i t  c o u l d  d i s r u p t  t h e  t i m i n g  o f  e x a m s  o r  t h e  
p r o p e r  s e q u e n c e  o f  a  t r a c t  o f  i n s t r u c t i o n ,  

# *  T h i s  i s  w o r s e  i f  t h e  p r o g r a m  i s  i n t e g r a t e d  i n t o  t h e  s c h o o l s ,  1 7 0 6  

U 0 5 9 - 1 2 3 - 0 2 )  y e s ,  q u i t e  l i t e r a l l y  
* #  A  r a s h  o f  b a d  d i a g n o s e s  c o u l d  b e  f a t a l ,  1 7 0 7  

( 1 0 5 9 - 1 2 3 - 0 3 )  o n l y  s e r i o u s  c o n s e q u e n c e s  i t  i t  d i s r u p t s  s h o p p i n g  f o r  
e s s e n t i a l s  s u c h  a s  f o o d  a n d  b o o z e l  

* *  " N o  e f f e c t s " #  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n #  i n  w h i c h  c a s e  
m a j o r  c o n s e q u e n c e s ,  

( 1 0 5 9 - 1 3 0 - 0 0 )  A i l  a r e  g o o d  c o m m e n t s  h e r e ,  " S e c u r i t y "  m u s t  t a k e  
a c c o u n t  o f  w h a t  i s  a t  r i s k ,  i f  t h e  s u r v e l l a n c e  s y s t e m  a n d / o r  b a c k u p  
c a n n o t  b r i n g  t h e  d e c r e a s e d  r i s k  t o  a  k n o w n  a n d  a c c e p t a b l e  l e v e l ,  t h e n  
i t  w o n ' t  s e l l  i n  t h e  f i r s t  p l a c e ,  1 7 0 9  

( 1 0 5 9 - 1 3 2 - 0 0 )  C o u l d  b e  s i m i l a r  i n  i t s  e f f e c t s  t o  a  s e r i o u s  s n o w  s t o r m  
-  h o p e f u l l y  n o  m o r e  f r e q u e n t ,  1 7 1 0  

1 5 5  
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( 1 0 5 9 - 1 3 2 - 0 0 )  c o u l d  h a v e  s e r i o u s  c o n s e q u e n c e s  d e p e n d i n g  u p o n  t h e  
d e g r e e  o f  b r e a k d o w n ,  L a t e  p a y m e n t  o f  b i l l s *  p e o p l e  c u t t i n g  t h e  t i m e  
t o o  f i n e  -  d e f a u l t s  i n  c o n t r a c t  a d a p t a t i o n s ,  S o m e  l e g a l  r e c o u r s e  s u c h  
a s  a u t o m a t i c  t i m e  e x t e n t i o n s  w o u l d  b e  n e c e s s a r y ,  

C i 0 5 9 - i 3 2 - 0 0 )  D e p e n d s  g r e a t l y  o n  t h e  t y p e  o f  b r e a k d o w n  -  b a d  
d i a g n o s e s  o r  m e r e l y  f a i l  s a f e  i n t o  i n o p e r a b i l i t y ,  

( 1 0 5 9 - 1 3 2 - 0 0 )  M u s t  b e  o t h e r  m e t h o d s  f o r  e m e r g e n c y  l v e l  s i t u a t i o n s  i e ,  
m y  k i d  h a s  s w a l l o w e d  s o m e  s t u f f  w h i c h  w a s  b l u e  a n d  p i n k ,  

( 1 0 5 9 - 1 3 2 - 0 0 3  W o u l d n ' t  u s e  i t ,  

( 1 0 5 9 - 1 3 2 - 0 0 )  W o u l d n ' t  u s e  i t ,  

( i 0 5 9 - 1 3 2 - 0 1 )  A g r e e  
* #  " N o  e f f e c t s "  •  e x c e p t  P e r h a p s  e m o t i o n a l l y ,  

( 1 0 5 9 - 1 3 2 - 0 1 )  A g r e e  
# *  A  b r e a k d o w n  m i g h t  b e  a  p l e a s a n t  r e l i e f  f o r  m a n y  p e o p l e !  

( 1 0 5 9 - 1 3 2 - 0 1 )  A g r e e  
I  * *  I  c o u l d  t a k e  i t  o r  l e a v e  i t ,  

( 1 0 5 9 - 1 3 2 - 0 1 )  A g r e e  
* *  N o  e f f e c t  o n  m e  p e r s o n a l l y ,  

( 1 0 5 9 - 1 3 2 - 0 1 )  N o  w a y s  
* *  P e f ,  " T h e  M a c h i n e  S t o p s " ,  b y  E « M ,  F o r s t e r ,  

( 1 0 5 9 - 1 3 2 - 0 2 )  N O  w a y  s h o u l d  t h i s  s y s t e m  b e  u s e d  f o r  v o t i n g ,  
# #  " N o  e f f e c t s "  e x c e p t  f o r  a  m a l f u n c t i o n  d u r i n g  a n  e l e c t i o n ;  t h e n  

c h a o s  w o u l d  r e s u l t ,  

( 1 0 5 9 - 1 3 2 - 0 2 )  T i e s ,  
# *  " M i n o r  c o n s e q u e n c e s " ,  i f  i n t e g r a t e d  w i t h  e x i s t i n g  s c h o o l  

c u r r i c u l u m .  

( 1 0 5 9 - 1 3 2 - 0 3 )  A g r e e  
* #  " N o  e f f e c t s " ,  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n ,  i n  w h i c h  c a s e  

m a j o r  c o n s e q u e n c e s ,  

( i 0 5 9 - l 3 2 » 0 3 )  p e r h a p s  
* *  M o s t i y  i r r i t a t i o n  i n  t e r m s  l i k e  " I f  t h e  b i o o ^ y  p h o n e  c o m p a n y  

c a n ' t  r u n  t h i n g s  p r o p e r l y ,  s o m e o n e  e l s e  s h o u l d  t a k e  o v e r " ,  

( 1 0 5 9 - 1 3 2 * 0 6 )  P l e a s e  n o !  O u r  t o y s  a r e  n o t  t h a t  i m p o r t a n t ,  
* *  T h i s  w 0 m < 5  p e  t h e  s a m e  a s  w h e n  t h e  t e l e v i s i o n  g u i t s ;  e v e r y o n e  

' w i l l  n o t  k n o w  w h a t  t o  d o  w i t h  t h e m s e l v e s ,  1 7 2 5  

1 5 6  



M I K E  2 0 - F E B - 7 5  1 7  I  3 5  3 1 8 8 9  
c o m m e n t s  s o r t e d  b y  I M P A C T S  

( 1 0 5 9 - 1 3 2 * 5 0 )  B e c a u s e  I  w o u l d n ' t  u s e  i t  t h a t  m u c h «  1 7 2 6  

C 1 0 5 9 - 1 3 5 - 0 1 )  I  a g r e e ,  
* *  # *  I  c o u l d  t a k e  i t  o r  l e a v e  i t ,  1 7 2 7  

( 1 0 5 9 - H 1 - 0 0 )  A g r e e ,  1 7 2 8  

( 1 0 5 9 - 1 4 1 . 0 0 )  T h i s  i s  t h e  k e y  a s s u m p t i o n ,  o t h e r  s y s t e m s  w i l l  a l w a y s  
e x i s t  a c c r o s s  t h e  s p e c t r u m  o f  s e r v i c e s  r e v i e w e d  h e r e ,  1 7 2 9  

( 1 0 5 9 - 1 4 1 . 0 1 )  N o ,  I t  w o u l d n ' t  a n d  c o u l d n ' t ,  
# *  D e p e n d s ;  w o u l d  t h i s  w h o l l y  r e p l a c e  o t h e r  s o u r c e s  o f  n e w s ?  ( H o p e  

n o t  1 ) ,  1 7 3 0  

( 1 0 5 9 - 2 0 3 - 0 0 )  A  f e w  h o u r s  l o s t  h e r e  o r  t h e r e  w o n t  s e r i o u s l y  a f f e c t  
o n e s  l e a r n i n g  ( s o  i t  s e e m s  d u r i n q  a  t e a c h e r s '  c o n v e n t i o n ) ,  L o s s  o f  
e d u c a t i o n a l  r e c o r d s  c o u l d  b e  v e r y  i m p o r t a n t ,  A d m i n i s t r a t i v e  e a s e  
c a l l s  f o r  r i g i d  r o u t i n e  i n  t o d a y ' s  e d u c a t i o n  b u t  w e  s h o u l d n ' t  a s s u m e  
t h i s  m u s t  c o n t i n u e  i n  t h e  f u t u r e ,  1 7 3 1  

( 1 0 5 9 - 2 0 3 - 0 0 )  C o s t  o f  e r r o r s  w o u l d  b e  i m p o r t a n t ,  1 7 3 2  

( 1 0 5 9 - 2 0 3 - 0 0 )  I  w o u l d  t a k e  t e m p o r a r y  t o  m e a n  t h e  a l l i e n a t e  s y s t e m  
w o u l d  n o t  b e  a c t i v a t e d ,  1 7 3 3  

C i o 5 9 - 2 Q 3 - o o )  I f  d i s r u p t i o n  p u b l i c  t h e n  r u s h  0 f  c r i m e s  c 0 u l d  r e s u l t  
b y  p e o p l e  t a k i n g  a d v a n t a g e  o f  t n e  d i s r u p t i o n ,  1 7 3 4  

( 1 0 5 9 - 2 0 3 - 0 0 )  I t  m i g h t  h i g  s t o c k  s p e c u l a t o r s  h a r d  -  b u t  I  h a v e  d o u b t s  
a b o u t  t h e i r  C o n t r i b u t i o n  t 0  s o c i e t y  a n y w a y ,  1 7 3 5  

( 1 0 5 9 - 2 0 3 - 0 0 )  P e o p l e  s h o u l d  l e a r n  t o  b e  e n t e r t a i n e d  a t  l e a s t  
s o m e t i m e s ,  b y  t h e i r  o w n  t h i n k i n g ,  1 7 3 6  

( 1 0 5 9 - 2 0 3 - 0 0 )  P r e v e n t i o n  o f  m i s - u s e  o f  i n f o  m o r e  I m p o r t a n t  t h a n  
s e c r e c y ,  1 ? 3 7  

( 1 0 5 9 - 2 0 3 - 0 0 )  P r o b a b l y  n o  m o r e  d i s r u p t i v e  t h a n  a  s t r i k e ,  1 7 3 8  

( 1 0 5 9 - 2 0 3 - 0 0 )  S e l d o m  I s  s o m e t h i n g  r e q u i r e d  i m m e d i a t e l y ,  1 7 3 9  

( 1 0 5 9 - 2 0 3 - 0 1 )  A g r e e  
* *  A s s u m i n g  c h e c k s  c a n  s t i l l  b e  u s e d ,  e t c , , ,  1 7 4 0  

( i 0 5 9 - 2 0 3 - 0 l )  A g r e e  
* *  D e p e n d s  o n  a v a i l a b i l i t y  o f  a l t e r n a t i v e  s e r v i c e s ,  1 7 4 1  

C i 0 5 9 - 2 0 3 - o i )  A g r e e  
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*# It would be major if you needed the service while it was 
disrupted, 1742 

(1059-203-01) Disagree because I envisaged use of system in 
non-emergency case most frequently, Poeple w0uid still do to 
hospitals in case of emergencies real or pretend, 
** Not chaos, but there could be numerous deaths and aggrevatd 

illnesses and injuries, 1743 

(1059-203-02) Agree 
#* A breakdown might be a pleasant relief for many peoplel 1744 

(1059-203-02) People have brains to{ if in doubt the patient will be 
taken to an emergency clinic, 

** "Chaos" without a back-up system, especially on medical 
information, 1745 

(1059-203-02) Some mdies already see 50 or more per day{ Think of the 
increased income if a charge is kicKed back to a medic, 
#* I am tempted to answer "chaos" here, except that I suspect this 

might be one of the first systems to be installed, it is so 
attractive to busy doctors, Think how many more patients they will be 

|able to service, 1746 

(1059-203-04) Depends upon what infor s l0st - a student may have in 
mind previous course credits, 1747 

(1059-203-06) The real question is why this is happening? It is 
because of poor social experiences? If So how can they be m®de 
better? 
** This service actually is making people depend on this type of 

service; people tend to stick to themselves rather than go next door 
for help or ask someone for information, -jo me this is what I meean 
when a crisis happens you haye no one to turn to if you are a 
stranger in a city, people don't even get to know tneir neighbors 
anymore, 1748 

(1059-205-00) Agree 1749 

(1059-205-01) Fight 
## Depends, of course* on what else there is available for 

entertainment, 1750 

(1059-205-01) Fight 
** Frustration, but no hardships, 1751 

(1059-205-01) Fight 
k ** I could take it or leave it, 1752 
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C1059-205-01) Fight 
** Minor annoyance, 1753 

C1059-205-01) Why? 
#* Not chaos# but there could be numerous deaths and aggrevated 

illnesses and injuries, 1754 

£1059-205-06) Oh boyi 
** This would be the same as when the television quits? everyone 

will not know what to do with themselves, 1755 

(1059-211-00) Reactions reflect individual attitudes, 1756 

£1059-211*00) Reasonable 1757 

£1059-213-003 Generally in agreement, 1758 

(1059-213-00) If one really relies on the system individual life 
could well be lost, " 1759 

(1059-213-00) No problem, 1760 

(i059»2t 3-00 3 Pealiy no problem at all, 1761 

(1059-213-00) Still does, 1762 

£1059-213-00) This could be a super problem, 1763 

(1059-213-00) Ye$, 1764 

(1059-213-01) HOW long is a key problem, 10 hours would be a day's 
work, 

** How long is temporary? Depends on availability of alternative 
modes of operation, 1765 

(1059-213-01) Yes, 
#* HNO effects" - assuming traditional alternatives remain, 1766 

(1059-213-01) Yes, 
** "No effects" - not a full time service, 1767 

(1059-213-02) Agree, 
** "Chaos" without a back-up system# especially on medical 

information, 1768 

(1059-213-02) Agree, 
#* The whole thing is largely irrelevant, 1769 
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£ 1 0 5 9 - 2 1 3 - 0 3 )  N . A ,  
* *  M o r e  b a b i e s ?  1 7 7 0  

( 1 0 5 9 - 2 1 3 - 0 3 )  * e s ,  1 7 7 1  

£ 1 0 5 9 - 2 1 6 - 0 0 )  I  c a n ' t  s e e  h o w  a  b r e a k d o w n  c o u l d  h a v e  m a j o r  
c o n s e q u e n c e s »  e x c e p t  I n  b a n k i n g #  r e m o t e  w o r k #  a n d  h o p e  s u r v e i l l a n c e ,  
B r e a k d o w n  i n  e d u c a t i o n #  h o u s e h o l d  i n f o r m a t i o n #  a n d  r e m o t e  s h o p p i n g  
m i g h t  b e  a  d e f i n i t e  i n c o n v e n i e n c e #  b u t  n o t  n e a r l y  a s  s e r i o u s  a s  t h o s e  
w e  c o n s t a n t l y  p u t  u p  w i t h  d u e  t o  s t r i k e s ,  e t c ,  1 7 7 2  

( 1 0 5 9 - 2 1 6 - 0 0 )  I  h a v e  t a c i t l y  a s s u m e d  t h a t  o t h e r  s o u r c e s  s u c h  a s  
n e w s p a p e r s #  m a g a z i n e s #  a n d  p e r h a p s  g e n e r a l  n e w s  b r o a d c a s t s  b y  I , V ,  
a n d  r a d i o  a r e  s t i l l  a v a i l a b l e ,  W i t h  t h i s  a s s u m p t i o n  d i s r u p t i o n  i s  a  
m i n o r  c o n v e n i e n c e #  w i t h o u t  i t  a  m a j o r  i n c o n v e n i e n c e #  b u t  n o  m o r e  i f  
o n l y  t e m p o r a r y ,  1 7 7 3  

( 1 0 5 9 - 2 1 6 - 0 0 )  i f  t h i s  b e c a m e  a  m a j o r  v e h i c l e  f o r  w o r k #  d i s r u p t i o n  
w o u l d  b e  a  m a j o r  p r o b l e m  d e p e n d i n g  o n  i t s  d u r a t i o n ,  1 7 7 4  

( 1 0 5 9 - 2 1 6 - 0 0 )  L O S S  o f  P R I V A C Y  p a r t i c u l a r l y  i f  n o t  w i d e l y  k n o w n #  
w o u l d  b e  m u c h  m o r e  s e r i o u s ,  1 7 7 5  

£ 1 0 5 9 - 2 1 6 - 0 0 )  M y  o p i n i o n  t h a t  d i s r u p t i o n  w o u l d  b e  o n l y  a  m i n o r  
i n c o n v e n i e n c e  i s  b a s e d  o n  a  f e e l i n g  t h a t  t h i s  w o u l d  n o t  b e c o m e  a n  
e s s e n t i a l  l i n k  i n  t h e  c h a i n  o f  m e d i c a l  s e r v i c e ,  1 7 7 6  

( 1 0 5 9 - 2 1 6 - 0 0 )  N / C  1 7 7 7  

( 1 0 5 9 - 2 1 6 - 0 0 )  N / C  1 7 7 8  

£ 1 0 5 9 - 2 1 6 - 0 0 )  N / C  1 7 7 9  

( 1 0 5 9 - 2 1 6 - 0 0 )  T h e  " s e r v i c e  d e s c r i p t i o n "  i m p l i e s  t h e  e x i s t e n c e  o f  a  
s u p p l e # s u p p l e m e n t a r y  d i r e c t o r y  f o r  e m e r g e n c y  i n f o r m a t i o n ,  I  c a n  o n l y  
s e e  d i s r u p t i o n  a s  a  s u i t e  m i n o r  i n c o n v e n i e n c e ,  1 7 8 0  

( 1 0 5 9 - 2 1 6 - 0 0 )  T h i s  c o u l d  b e  a  d e f i n i t e  i n c o n v e n i e n c e ,  b u t  n o  m o r e ,  I  
c a n n o t  c o n c e i v e  o f  " r e g u l a r  s t o r e s "  c l o s i n g  d o w n #  a l t h o u g n  t h e y  m i g h t  
b e c o m e  m o r e  w i d e l y  s e p a r a t e d ,  1 7 8 1  

( i o 5 9 - 2 i 6 - o o )  T h i s  c o u l d  b e  v e r y  s e r i o u s  e s p e c i a l l y  i f  t h e  w h o l e  
c r i m e  p r e v e n t i o n  s y s t e m  b e c a m e  g e a r e d  t o  i t ,  1 7 8 2  

( 1 0 5 9 - 2 1 6 - 0 0 )  W o u l d  b e  a  t e m p o r a r y  I n c o n v e n i e n c e ,  1 7 8 3  

( 1 0 5 9 - 2 1 6 - 0 1 )  E f f e c t s  o f  d i s r u p t i o n  w o u l d  b e  s e v e r e #  a f t e r  t h e  s y s t e m  
w a s  w e l l  e s t a b l i s h e d  a n d  w i d e l y  a c c e p t e d ,  C h a o s #  h o w e v e r ,  i s  a n  

1 6 0  
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overstatement, We manage to survive postal strikes, 
#* "chaos": How temporary? A week or more? 1784 

C1059-216-06) Effects of disruption would be severe» after the system 
was well established and widely accepted, Chaos* however is an 
overstatement. We manage to survive postal strikes, 
** There would be complete chaos if this type of system ever broke 

down, There also could be a lot more theivery of bank cards* etc,,, 1785 

C1059-218-00) Could be rather like a lobotomy, 1786 

(1059-302-00) Minor consequences, Entertainment is a tertiary type of 
need, 1787 

C 1059-302-003 No effects, 1788 

C1059-302-00) NO great consequences, Other methods will still be 
available, 1789 

(1Q59-302-0Q) No more impact than a teacher's strike, 1790 

C1059-302-003 mot more chaos than in a postal strike, Creditors will 
have to wait, It is assumed that a "manual" systems will be on a 
standi-by basis, 1791 

(1059-305-003 Stay with these after reading the comments, 1792 

(1059-307-02) And charge? 
#* I am tempted to answer "chaos" here, except that I suspect this 

might &e one of the first systems to be installed, It is so 
attractive to busy doctors. Think how many more patients they will be 
able to service, 1793 

(1059-307-06) On® w©uld nave expected this to be true ot credit cards 
too, But doesn't seem to have happened, 

## There would be complete chaos if this type of system ever broke 
down. There also could be a lot more delivery of bank cards, etc,,, 1794 

(1059-307-06) People adjust when they have to, But could lead to 
family fights* etc, if people get bored enough, 
** This would be the same as when the television quits: everyone 

will not know what to do with themselves, 1795 

C1059-504*00) Disruption depends on the level of dependance on the 
system, 1796 

(1059-505-00) Everyone could live without this system for a short 
time, because they w0uld be able t0 catch up on if after the service 
was working again, 1797 
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£ 1 0 5 9 - 5 0 5 - 0 0 )  I f  p e o p l e  h a d  m o n e y  o n  h a n d ,  t h e y  w o u l d  b e  a b l e  t o  g o  
f o r  a  w h i l e  i f  t h i s  s e r v i c e  b r o k e  d o w n ,  b u t  n o t  f o r  v e r y  l o n g ,  1 7 9 8  

£ i 0 5 9 - 5 0 5 " 0 0 )  I t  i s  h a r d  e n o u g h  t o  g e t  n e l p  i n  a  c i t y ,  w h a t  w o u l d  i t  
b e  l i k e  i f  t h i s  s y s t e m  b r o k e  d o w n ,  I 7 9 9  

( 1 0 5 9 - 5 0 5 - 0 0 )  P e o p l e  ( a s i d e  f r o m  p o l i t i c i a n s )  c o u l d  l i v e  w i t h  t h i s  
d i s r u p t i o n ,  1 8 0 °  

( 1 0 5 9 - 5 0 5 - 0 0 )  T h e  m a j o r  t h i n g  i n  t h e s e  s e r v i c e s  i s  t h a t  p e o p l e  d o n ' t  
b e c o m e  c o m p l e t e l y  d e p e n d e n t  o n  t h e m ,  o t h e r w i s e  w e  w o u l d  b e  i n  a  r e a l  
m e s s  i t  a n y t h i n g  a l l  o f  a  s u d d e n  h a p p e n e d  t o  t h e m ,  1 8 0 1  

( 1 0 5 9 - 5 0 5 - 0 0 )  T h e  s t u d e n t s  w o u l d  l i k e  i t  i f  i t  b r o k e  d o w n ,  a n d  i t  w a s  
t h e  o n l y  s c h o o l  c u r r i c u l u m ,  o t h e r w i s e  i t  w o u l d  c a u s e  n o  m a j o r  
d i s t u r b a n c e ,  1 8 0 2  

( 1 0 5 9 - 5 0 5 * 0 0 )  T h e r e  w o u l d  b e  a  m a j o r  i n c r e a s e  i n  c r i m e  d u r i n g  a  t i m e  
o f  d i s r u p t i o n  c f  t h i s  s e r v i c e ,  1 8 0 3  

U 0 5 9 - 5 0 5 - 0 0 )  T h e r e  w o u l d  h a v e  t o  b e  a l t e r n a t e  m e t h o d s  a v a i l a b l e  o r  
w e  w o u l d  h a v e  a  c r i s i s ,  1 8 0 4  

( 1 0 5 9 - 5 0 5 - 0 0 )  T h i s  s y s t e m  w o u l d  c a u s e  c h a o s  i f  p e o p l e  b e c a m e  t o o  
d e p e n d e n t  o n  I t  f o r  m a k i n g  t h e i r  e n t e r t a i n m e n t ,  a n d  i f  t h e y  h a d  
n o t h i n g  p l a n n e d  f o r ,  j u s t  i n  c a s e  i t  d i d  b r e a k  d o w n ,  1 8 0 5  

( i 0 5 9 - 5 0 5 - 0 0 )  T h i s  w o u l d  b e  c h a o s  b e c a u s e  p e o p l e  w o u l d  b e  a f r a i d  o f  
w h a t  w 0 u l d  h a p p e n  i f  t h e y  g o t  b e h i n d  i n  t h e i r  w o r k ,  1 8 0 0  

( 1 0 5 9 - 6 0 2 - 0 0 )  C o m p a r a t i v e l y  e a s y  t o  b e  p r e p a r e d  f o r  s h o r t  
e m e r g e n c i e s ,  1 8 0 7  

( 1 0 5 9 - 6 0 2 - 0 0 )  1  s u p p o s e  i t  c o u l d  b e  v i t a l  i f  o n e  d e p e n d e d  o n  t h i s  
s e r v i c e  t o t a l l y  ( e , g ,  a  c e r t a i n  h i g h w a y  b l o c k e d ,  f l o o d e d  e t c , ,  
w a r n i n g  o f  i m p e n d i n g  s t o r m ,  t o r n a d o ,  e t c , )  1 8 0 8  

( 1 0 5 9 - 6 0 2 - 0 0 )  I  w o u l d  h a t e  t o  t h i n k  t h a t  m y  f a m i l y  w 0 u l d  b e c o m e  s o  
d e p e n d e n t  o n  a  m e c h a n i c a l  e n t e r t a i n m e n t  d e v i c e ,  t h a t  w e  w o u l d  n o t  b e  
a b l e  t o  e n t e r t a i n  o u r s e l v e s ,  I  h o p e  p e o p l e  w o u l d  n o t  f o r g e t  h o w  t o  
s k a t e ,  b o w l ,  d a n c e  e t c ,  I f  t h e y  d o ,  c a n  y o u  s e e  w h a t  p h y s i c a l  s h a p e  
o f  p e o p l e  w o u l d  b e  i n  a  f e w  y e a r s ?  i 8 0 9  

( 1 0 5 9 - 6 0 2 - 0 0 )  I  w o u l d  t h i n k  m y  f a m i l y  c o u l d  c o p e ,  T h e r e  i s  a l w a y s  
s o m e  w a y  t o  g e t  h e l p  i f  w e  l o o k  f o r  i t ,  1 ^ 1 0  

( 1 0 5 9 - 6 0 2 - 0 0 )  i n  c a s e  o f  f i r e  i t  c o u l d  b e  d i s a s t r o u s  u n l e s s  b a c k e d  u p  
^ b y  s o m e  o t h e r  u n r e l a t e d  d e t e c t i o n  d e v i c e ,  1 8 1 1  
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C1059-602-003 In most places hospital emergency wings are not too 
distant# and this should solve a disruption of service for those who 
need immediate attention, 1812 

(iQ59-602-00) Regular banking would have to be an alternative, 1813 

(1059-602-00) Some people might learn more through a disruption of 
service, 1814 

( 1059-602-00) There should be an alternative system, of course, but 
in the case of a complete power falure, what thenl 1815 

(1059-604-00) i don't see these services ever replacing existing one, 
only supplementing - so - nuisance only, 1816 

(1059-604-00) Nuisance only, 1817 

(1059-604-00) Nuisance only# 1818 

(1059-604-00) Nuisance only, 1819 

(1059-604-00) Nuisance only, i820 

(i059-604-00) Nuisance, 1821 

(1059-604-00) S«rioos if breakdown were unnoticed and system still 
relied upon, 1822 

(i059-604-01) Aggrevated illnesses could occur if people "putt oft" 
getting help Until service was restored, 

** Not chaos, but there could be numerous deaths and aggrevated 
illnesses and injuries, 1823 

(1059-604-01) Nuisance only, 
*# Assuming you could still transact in the traditional way, 1824 

(1059-604-06) x love it when the T,V, "goes" for a few days and I can 
read a good book, do a project# etc, 

#* This would be the same as when the television quits? everyone 
will not know what to do with themselves, 1825 

(i059-607-Q0) People would not Know what to do# also wonder h 0w 
often would this happen, 1826 

(1059-607-00) Would cause embarrassment and frustration, 1827 

(1059-608-00) Breakdown in services 6-10 would be more serious, since 
users would be more dependent on them and alternate systems would 
require time to establish, In addition, these services deal with the 
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u s e r ' s  a b i l i t y  t o  e a r n  a  l i v i n g  a n d  m a i n t a i n  h i s  h e a l t h  a n d  
b e l o n g i n g s ,  1 8 2 8  

( 1 0 5 9 - 6 0 8 - Q Q )  V a l i d  1 8 2 9  

( 1 0 5 9 - 6 1 2 - 0 0 )  N o  c o m m e n t ,  1 8 3 0  

( 1 0 5 9 - 6 1 2 - 0 0 )  N o  c o m m e n t ,  1 8 3 1  

( 1 0 5 9 - 6 1 2 - 0 0 )  T h i s  i s  f i n e  i f  t h e  b a n k s  s t i l l  r u n  t h e  s a m e  a s  t h e y  d o  
n o w ,  W i t h  r e m o t e  b a n k i n g  a s  a n  e x t r a  s e r v i c e ,  1 8 3 2  

C i 0 5 9 - 6 1 2 - 0 1 )  T h e r e  p r o b a b l y  w o u l d  b e  a  l o t  o f  t h i s  h e n c e  m o r e  
u n e m p l o y m e n t ,  

* *  I t  m i g h t  b e  t h e  o n l y  w a y  o n e  c o u l d  w o r k  f o r  s e v e r a l  e m p l o y e r s  a t  
o n c e ;  h e n c e  a  b r e a k d o w n  c o u l d  b e  s e r i o u s ,  1 8 3 3  

( 1 0 5 9 - 6 1 2 - 0 2 )  I  a g r e e  h e r e ,  
* *  A s s u m e s  a l t e r n a t i v e s  a r e  a v a i l a b l e  a n d  t h a t  p r o b l e m  n o t  a n  

e m e r g e n c y ,  1 8 3 4  

( 1 0 5 9 - 6 1 2 - 0 3 )  T h i s  i s  w h a t  1  m e a n  h e r e  a b o u t  u n e m p l o y m e n t ,  
\  * #  " N o  e f f e c t s " ;  u n l e s s  r e g u l a r  s t o r e s  c l o s e  d o w n ;  i n  w h i c h  c a s e  
m a j o r  c o n s e q u e n c e s ,  1 8 3 5  

( 1 0 5 9 - 6 1 2 - 0 6 )  I  a g r e e ,  1 8 3 6  

( 1 0 5 9 - 6 1 2 - 0 6 )  T  a g r e e ,  
* *  T h e r e  i s  a  d i s a d v a n t a g e  h e r e  i f  y o u  d e p e n d  o n  t h i s  h o u s e h o l d  

i n f o r m a t i o n  a t  t h e  t i m e  o f  d i s r u p t i o n ,  1 8 3 7  

( 1 0 5 9 - 6 1 6 - 0 0 )  A  d i s r u p t i o n  o f  t h i s  s e r v i c e  f o r  a n y  l e n g t h  o f  t i m e  
c o u l d  b e n e f i t  s o m e  p e o p l e .  T w o  d a y s  w i t h  T , V ,  l e f t  o u r  f a m i l y  i n  a  
v o i d ,  T h r e e  w e e k s  w i t h o u t  T , v ,  b r o u g h t  u s  m u c h  c l o s e r #  i , e f ,  n e w  
g a m e s  w e r e  d i s c o v e r e d #  c a r d  g a m e s  w e r e  r e - d i s c o v e r e d ,  m o r e  f r i e n d s  t o  
v i s i t  ( w e  l i v e d  i n  a  c o m m u n i t y  t h a t  w a s  w i t h o u t  T , V ,  r e c e p t i o n  f o r  3  
w e e k s ) ,  1 8 3 8  

( i 0 5 9 - 6 1 6 - 0 0 )  C o u l d  f i n d  i n f o r m a t i o n  e l s e w h e r e ,  1 8 3 9  

( 1 0 5 9 - 6 1 6 - 0 0 )  D e p e n d s  o n  h o w  " d e e p "  t h i s  s e r v i c e  i s  u s e d  -  w o u l d  
u p s e t  e m e r g e n c y  s i t u a t i o n s  b u t  " c o n s t a n t "  c o n d i t i o n s  c o u l d  b e  
m a n a g e d ,  1 8 4 0  

( 1 0 5 9 - 6 1 6 - 0 0 )  I  f e e l  t h e r e  w o u l d  b e  c h a o s ,  I t  t a k e s  l o n g  e n o u g h  n o w  
t o  t r a c *  d o w n  e r r o r s #  e t c ,  1 8 4 1  

( 1 0 5 9 - 6 1 6 - 0 0 )  I f  b e d r o o m  c o m m u n i t i e s  h a d  n o  o t h e r  m e a n s  o f  s h o p p i n g  
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could cause trouble If people had living arrangements that did not 
include physical on the spot purchasing, 1842 

Ci059-616-00) if relied on to great extent in existing school 
systems* there would be more than minor disruption, 1843 

C1059—616 — 003 No effects would not Involve that many people, 1844 

c1059-616-03 3 I agree with the Consumerist, 
#* "NO effects"# if traditional sources still available, i845 

Ci059—616 — 033 I agree with the consumerist, 
*• Mild annoyance unless during an emergency, 1846 

(i059-620-0Q) I can't conceive any doctor • in his or her right mind 
even getting involved in this set up. So * no consequences, 1847 

C1059-620-00) So the teacher and class to a little constructive 
imagination, 1848 

(1059-620-00) There could# I suppose, in some instances# cause 
confusion to apoint# but surely not chaotic, Wt still have our brains 
iand a little ingenuity to resort to, 1849 

C 1059-620-003 These comments on the whole • to me are mostly 
laughable! More babies? Come now - Perhaps closer relationships. Lets 
put this all on a "Down to eartn basis", You take you faily camping -
No facilities * it's great * for a couple of weeks, your return to 
so-called civilization and doesn't everyone just appreciate running 
water etc, all the more? 1850 

£1159-116-04) This is more Understandable if students think of 
themselves as receiving their education substantially through such 
services, 1851 

(1159-135-01) And would make UP time foe available? 
*# Depends on what is meant by temporary, 1852 

(1259-135-00) Didn't understand this to be "real time" "emergency" 
information, 1853 

(1359-135-00) No impact, Should be plenty of other sources, 1854 

(1459-307-50) I Hve near stores, 1855 

(1559-102-00) You've hit a nerve, 1856 

(1559-U6-04) Hard to interprete, 1857 
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(1559-135-01) would thinx this Is a must in the design of the new 
service, 

* * Assuming you could still transact in the traditional way, 1858 

C1759-135-01) Agreed, 
* * Assumes alternatives are available and that problem not an 

emergency, 1859 

(1859-132*505 Perhaps 4 - 1  changed my mind, 1 8&0 

(j05o-102*00) Feople generally seem content with the %  of liesure 
time they are usea to, Note that there are no Housewives and no 
Researchers with extreme views, 1861 

(3050-106-005 Majority feel only a slight increase. This trends to 
indicate this question should not be pursued further, 1862 

(3050-106*005 No, The sayings would go beyond commuting time, For 
example, the news servie might make it easier to go through the news, 
saving time there, 1863 

(j050-l06-00) The definition is suitable, My answers wouldn't change, 1864 

(3050-106-005 The services might cause me to work more at home -
decrease the difference between work-time and leisure-time 
activities, 1865 

(30^0-109-005 D«pe nds whether system designed for maximum conVe nie nce 
of banxer or depositor? conflicting needs for oral orders vs written 
records, 1866 

C30&0-111-005 Some 0f the time saved may be spent at w 0rX, Life might 
become less stressful (travel wear and tear) or more stressful (was 
reinforcement), 1867 

(3050-111-005 you must define "leisure time" bearing in mind w n y  you 
asX questions such as this, At Present I can't see its usefulness? 
more leisure may be valued psitively or negatively, Presumably it's 
intended as a component in some "quality of life" concept, 1868 

(3050-111-01) Both are valid because people differ, 
#* BanXing per se taxes probably no more than 30 minutes per month) 

the time taken to make a purchase "automatically" would probably 
increase, 1869 

(3o5o-lll-065 Both are valid because people differ, 
#* This would save time -  no more payday lineups, etc,} also, no 

special trips cut to pay bills) save money on stamps, writing of 
'cheques; this cost could be used towards computer service, 1870 
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C j 0 5 O « i i 3 » 0 Q )  i t  m a y  i n c r e a s e  e f f i c i e n c y  o f  K n o w l e d g e  w o r k  a n d  
t h e r e b y  r e d u c e  t h e  n u m b e r  o f  h o u r s  w o r K e d ,  1 8 7 1  

C j 0 5 0 - 1 1 3 » 0 0 )  L e i s u r e  =  t i m e  a v a i l a b l e  t o  d o  a l l  t h i n g s  n o t  d i r e c t l y  
r e l a t e d  t o  t h e  j o b ,  ( e . g .  r e a d i n g  a  r e p o r t  a t  h o m e ,  i n  o n e ' s  " s p a r e  
t i m e "  i s  w o r k ,  n o t  l e i s u r e ) ,  C I  u s e d  t h i s  d e f i n i t i o n  w h e n  a n s w e r i n g  
t h e  q u e s t i o n s , )  1 8 7 2  

C j 0 5 Q " i l 3 < " 0 1 )  O b l i g a t i o n  t o w a r d s  w h o m ?  
* *  I t  o f  c o u r s e  d e p e n d s  o n  w h a t  o n e  m e a n s  b y  " l e i s u r e " ,  L e t ' s  j u s t  

s a y  t h a t  l e i s u r e  C o r  p l a y )  i s  s o m e t h i n g  t h a t  o n e  i s  n o t  o b l i g e d  t o  d o  
a n d  t h a t  t h e  o p p o s i t e  ( w o r k )  i s  t h a t  w h i c h  o n e  i s  o b l i g e d  t o  d o ,  1 8 7 3  

C 3 0 5 0 - 1 1 5 - 0 1 3  I  a g r e e  w i t h  t h e  h o u s e w i f e ,  H a s  t h e  a b o v e  r e s e a r c h e r  
e v e r  e x p e r i e n c e d  w a i t i n g  i n  a  l i n e  a t  a  d e p a r t m e n t  s t o r e  w h i l e  t w o  o r  
t h r e e  p e o p l e  i n  f r o n t  o f  y o u  a r ®  u s i n g  c r e d i t  c a r d  c h e q u e s  o r  c a s h i n g  
a  s o c i a l  s e c u r i t y  c h e q u e ?  i  d o u b t  v e r y  m u c h  t h a t  a n  " a u t o m a t i c "  
p u r c h a s e  w o u l d  o e  s l o w e r  o n  t h e  a v e r a g e ,  

* *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  
m o n t h ?  t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  
p r o b a b l y  i n c r e a s e ,  1 8 7 4  

i  c j Q 5 0 . 1 1 5 - 0 2 )  I  a g r e e  w i t h  t h i s ,  
# *  A l l  t h e s e  s e r v i c e s  w o u l d  p r o b a b l y  i n c r e a s e  m y  e f f i c i e n c y  a t  

d o i n g  t h i n g s ,  I  a m  a l r e a d y  d o i n g  w i t h o u t  n e c e s s a r i l y  c h a n g i n g  t h e  
d i s t r i b u t i o n  o f  m y  a c t i v i t i e s ,  1 8 7 5  

( j 0 5 0 - 1 1 5 » 0 6 )  I  a g r e e  w i t h  t h e  h o u s e w i f e ,  H a s  t h e  a b o v e  r e s e a r c h e r  
e v e r  e x p e r i e n c e d  w a i t i n S  i n  a  l * n ®  a t  a  d e p a r t m e n t  s t o r e  w h i l e  t w o  o r  
t h r e e  p e o p l e  i n  f r o n t  o f  y o u  a r e  u s i n g  c r e d i t  c a r d  c h e q u e s  o r  c a s h i n g  
a  s o c i a l  s e c u r i t y  c h e q u e ?  I  d o u b t  v e r y  m u c h  t h a t  a n  " a u t o m a t i c "  
p u r c h a s e  w o u l d  b e  s l o w e r  o n  t h e  a v e r a g e ,  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ?  a l s o ,  n o  
s p e c i a l  t r i p s  c u t  t o  p a y  b i l l s ,  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ,  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 8 7 b  

C j O S O . 1 1 6 . 0 0 )  T h e r e  a r e  m a j o r  s o c i a l  c l a s s  d i f f e r e n c e s  i n  " b a n k i n g " ,  
P o o r  p e o p l e  w h o  h a v e  t o  w a i t  i n  l i n e  t o  b u y  t h i n k s  l i k e  m o n e y  o r d e r s  
a n d  f o o d s t a m s  s p e n d  m o r e  t i m e  " b a n k i n g "  t h a n  m i d d l e  c l a s s  p e o p l e  n e e d  
t o ,  1 8 7 7  

C j l 0 5 0 - 1 1 6 - 0 4 3  I  a g r e e ,  t h e  s t u d e n t s '  r e s p o n s e  i n d i c a t e  a  n a i v e t y  
a b o u t  w o r k ,  1 8 7 8  

C j 0 5 0 - i l 9 . 0 0 )  M o r e  e f f i c i e n t  o p e r a t i o n  c o u l d  l e a d  t o  a  s h o r t e r  w o r k  
w e e k ,  T h a t  i s  i f  i t  w o u l d  b e  m o r e  e f f i c i e n t ,  1 8 7 9  

C j 0 5 0 - i ! 9 » 0 0 )  P e r h a p s  l e i s u r e  s a t u r a t i o n  c a n  t a k e  p l a c e  a n d  t h e n  i t  

1 6 7  
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w o u l d  b e t t e r  t o  r e f e r  t o  a v a i l a b l e  t i m e  f o r  o t h e r  t h a n  l i f e  
m a i n t e n a n c e  a n d  w o r k ,  1 8 8 0  

( 3 0 5 0 - 1 2 0 - 0 0 3  N O #  t h i s  d e f i n i t i o n  i s  m o r e  s u i t a b l e ,  I  t e a c h  
p a r t - t i m e  b u t  I  d o n ' t  s e e l  i t  a s  e a r n i n g  a  l i v i n g ,  i t  i s  a  f u n  t h i n g  
w h i c h  i  d o  t o  f i l l  m y  " l e i s u r e  h o u r s " ,  1 8 8 1  

( j 0 5 0 - 1 2 0 - 0 6 )  I  s u p p o r t  t h e  p o s i t i o n  o f  t h e  h o u s e w i f e ,  B a n k i n g  m a y  
t a k e  n o  m o r e  t h a n  6 0  m i n u t e s  a  m o n t h  b u t  t h a t  f i g u r e  c o u l d  c e r t a i n l y  
b e  t r i m m e d  s o m e w h a t  t h r o u g h  t h e  u s e  o f  R e m o t e  B a n k i n g ,  

* »  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 8 8 2  

C j 0 5 Q » i 2 3 - 0 0 )  P r o d u c t i v i t y  I n c e n t i v e s  T h e  R e m o t e  W o r k  C e n t e r  c o n c e p t  
m i g h t  p r e c i p i t a t e  a  s h i f t  a w a y  f r o m  m e a s u r i n g  t i m e  s p e n t  a t  t h e  
o f f i c e  t o  d i r e c t  m e a s u r e m e n t  o f  w o r k  o u t p u t ,  P r o d u c t i v i t y  m i g h t  j u m p  
i f  k n o w l e d g e  w o r k e r s  w e r e  p a i d  o n  a  p i e c e  r a t e  b a s i s  m u c h  l i k e  
I n d e p e n d e n t  c o n s u l t a n t s  a n d  f r e e l a n c e  w r i t e r s ,  T h e  m o r e  p r o d u c t i v e  
w o r k e r s  w o u l d  t h e r e f o r e  e n j o y  m o r e  m o n e y  a n d  m o r e  l e i s u r e  t i m e ,  1 8 8 3  

( j 0 5 0 - i 2 3 - 0 0 )  T h e  d i s t i n c t i o n  b e t w e e n  l e s i u r e  a n d  w o r k  i s  g e t t i n g  
( m o r e  d i f f i c u l t  t o  d i s c e r n #  e s p e c i a l l y  o u t  o f  t h e  c o n t e x t  o f  

t r a d i t i o n a l  m i d d l e - c l a s s  l i f e s t y l e s .  M a n y  m i d d l e  a g e d  w o r k e r s  a r e  
m o v i n g  i n t o  s e c o n d  c a r e e r s  m o r e  r e l a t e d  t o  t h e  h o * b l e s  a n d  l e i s u r e  
t i m e  i n t e r e s t .  T h e r e  i s  a  h e i g h t e n e d  e m p h a s i s  o n  j o b  s a t i s f a c t i o n  
w h i c h  i s  o f t e n  t r a d e d  o f f  a g a i n s t  m o n e y  a s  a  s e r v i c e  o f  j o o  
r e m u ne ra t i on ,  1884  

( j 0 5 0 - 1 2 3 - 0 1 )  I  w o u l d  a l s o  h a v e  t o  a g r e e  w i t h  t h e  r e s e a r c h e r ' s  
c o m m e n t  a b o v e ,  E v e n  n o w  I  d o  m © s t  o f  m y  b a n k i n g  b y  m a i l  0 r  t e l e p h o n e ,  
T h e  o n l y  t i m e s  I  g o  t o  t h e  b a n k  i s  f o r  g e t t i n g  c a s n ,  E v e n #  t h e n  I  
g e n e r a l l y  d o n ' t  g o  t o  t h e  b a n k  b u t  t o  a  s u p e r m a r k e t  o r  o t h e r  r e t a i l  
e s t a b l i s h m e n t  w h i c h  w i l l  c a s h  m y  c h e c k s  w i t h o u t  a l l  t h e  h a s s l e  o f  a  
b a n k ,  i  h a v e  m y  e m p l o y e r  d e p o s i t  m y  c h e c k  d i r e c t l y  i n t o  m y  s a v i n g s  
a n d  c h e c k i n g  a c c o u n t s .  S o  w h o  n e e d  a l  t h e s e  e l e c t r o n i c ,  f r i l l s ?  O n l y  
t h e  b a n k s  t h e m s e l v e s  n o t  t h e  p u o i i e l  

* *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h #  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 8 9 5  

( j 0 5 o » l 2 4 - o i )  T h i s  d e f i n i t i o n  o f  b a n k i n g  i s  d o u b t l e s s  f a r  t o o  n a r r o w ,  
t h u s  t h e  3 0  m i n u t e / m o ,  f i g u r e ,  B a n k i n g  s h o u l d  i n c l u d e  t i m e  i n v o l v e d  
i n  a l l  n o n - t r i v i a l  p u r c h a s e s  a n d  t r a n s a c t i o n s ,  

* #  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 8 8 6  

1 6 8  
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( 3 0 5 0 - 1 3 2 - 0 0 )  N o  -  t h i s  w a s  b a s i c a l l y  m y  a s s u m p t i o n  a s  t o  t h e  
d e f i n i t i o n ,  

( 3 0 5 0 - 1 3 2 - 0 0 )  T h e  w o u l d  a l s o  c o n t r i b u t e  t o  i n c r e a s e d  l e i s u r e  
t h r o u g h  m e r e  w o r k  b e i n g  a c c o m p l i s h e d  f a s t e r  i n  m a n y  a r e a s  o f  l i f e  
( l e ,  t h e  n o n - t h i n g  a r e a s  s u c h  a s  m a n u f a c t u r i n g ) ,  T h e r e f o r e  i t  i s  
l i k e l y  t h a t  m o r e  t i m e  w o u l d  b e  a v a i l a b l e  f o r  l e i s u r e  a c t i v i t i e s ,  

( j O S o - 1 3 2 - 0 6 )  T h e  h o u s e w i f e  a p p e a r s  i n  p a r t  t o  b e  t a l k i n g  a b o u t  
r e m o t e  s h o p p i n g ,  O b v i o u s l y  t h e  t w o  a r e a s  i n t e r s e c t  t 0  s o m e  d e g r e e  i e ,  
f o r  m a j o r  p u r c h a s e s ,  

# #  T h i s  w o u l d  s a y e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , :  a l s o ,  n o  
s p e c i a l  t r i p  o u t  t o  p a y  b i l l s :  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 8 8 9  

1 8 8 7  

1888  

( 3 0 5 0 - 1 4 1 - 0 0 )  S t i l l  a  p r o b l e m  a r e a  a s  d i f f e r e n t  i n d i v i d u a l s  w o u l d  
d e f i n e  v a r i o u s  a c t i v i t i e s  a s  " e s s e n t i a l "  w h i l e  o t h e r s  w o u l d  c o n s i d e r  
t h e m  t o  b e  l e i s u r e  p u r s u i t s ,  1 8 9 0  

( 3 0 5 0 - 1 4 1 - 0 0 )  T h i s  w o u l d  b e  c o m b i n e d  w i t h  t r u l y  " f l e x i b l e  h o u r s "  s o  
t h a t  p e r s o n a l  a n d  w o r k  s c h e d u l e s  w o u l d  b e  m e l d e d  t o g e t h e r  i n  a  
f a s h i o n  b e s t  s u i t e d  t o  t h e  i n d i v i d u a l ,  H e n c e  w o r k  a n d  l e i s u r e  m i g h t  
b e  d i v i d e d  u p  i n  V a r y i n g  p a t t e r n s  o v e r  a  d a y  o r  w e e k  e t c .  T h i s  w o u l d  
c r e a t e  b e t t e r  u t i l i z a t i o n  o f  l e i s u r e  t i m e ,  1 8 9 1  

( 3 0 5 0 - 2 0 1 - 0 0 )  H i s t o r i c a l l y ,  t h e  t i m e  r e q u i r e d  f o r  h u m a n  f u n c t i o n i n g  
i s  n e t  c h a n g e d  b y  t e c h n o l o g y ,  s e e  a  r e v i e w  0 f  a  b o o *  o n  t h i s  t 0 p i c  i n  
S c i e n c e  i n  t h e  l a s t  c o u p l e  o f  m o n t h s ,  1 8 9 2  

( 3 0 5 0 - 2 0 3 - 0 0 )  " L e i s u r e  t i m e "  i s  m o r e  a  p s y c h o l o g i c a l  d e f n  t h a n  a  
l i n g u i s t i c  o n e ,  1 8 9 3  

( 3 0 5 0 - 2 0 3 - 0 0 )  L e i s u r e  t i m e  i s  w h e n  m y  f a i l y  f o r c e  m e  t o  t a k e  t h e m  t o r  
a  v a c a t i o n ,  i  f i n d  i t  h a r d  t o  d i s t i n g u i s h  b e t w e e n  l e i s u r e  a n d  w h a t  
o t h e r  p e o p l e  c a l l  w o r k ,  I  w i s h  w e  c o u l d  m a k e  e v e r y o n e ' s  3 o b  a s  
i n t e r e s t i n g  a s  m i n e ,  1 8 9 4  

£ 3 0 5 0 - 2 0 3 * 0 1 )  T h e  r e s e a r c h e r ' s  w i f e  d o e s  m o s t  o f  t h e  b a n k i n g  a n d  
s p e n d i n g l  

* *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o o a b l y  
i n c r e a s e ,  1 8 9 5  

( 3 0 5 0 - 2 0 3 - 0 2 )  A g r e e  
* #  A l l  t h e s e  s e r v i c e s  w o u l d  p r o p a b l y  i n c r e a s e  m y  e f f i c i e n c y  a t  

d o i n g  t h i n g s  1  a m  a l r e a d y  d o i n g  w i t h o u t  n e c e s s a r i l y  c h a n g i n g  t h e  
d i s t r i b u t i o n  o f  m y  a c t i v i t i e s ,  1 8 9 6  

( j 0 5 0 - 2 0 3 - 0 6 )  T h e r e  a r e  m a n y  i n d i r e c t  a c t i v i t i e s  w h i c h  c o u l d  b e  
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handled as the housewife has pointed out, 
•* This would save time - no more payday lineups, etc,; also, no 

special trips cut'to pay bills; save money on stamps, writing of 
cheques; this cost could be used towards computer service, 

(3050*205*00) Cther savings in the areas mentioned - transportation, 
parking, etc, 

(j050-2Q5-00) Things might become as efficient and interesting that 
one works morel 

(305Q-205-01) Cannot understand the increase in time of an automated 
purchase stated by researcher 
••Banking per se takes probably no more than 30 minutes per month; 

the time taken to make a purchase "automatically" would probably 
increase, 

Cj05o-205-063 I agree with the housewife 
•* This would save time • no more payday lineups, etc,; also, no 

special trips out'to pay bills; save money on stamps, writing of 
cheques this cost could be used towards computer service, 

(3050-207-00) Definition is OK 

(j050*207*00) ftear & tear, situallstic behavior in large 
organizationst energy, 

(305Q-207-06) I agree with the h0usewife, 
•* This would save time * no more payday lineups, etc,; also, no 

special trips out'to pay bills,; save money on stamps, writing of 
cheques; this cost could be used towards computer service, 

(3o5o*211*00) Unsolved problems are not s0 easily left behind at the 
office, 

Cj050"212-01) "Banking" and "purchasing" are two different things, 
•• Banking per se takes probably no m0re than 30 minutes per m0nth; 

the time taken to make a purchase "automatically" would probably 
increase, 

(3050-212-06) Over Hiding advantages, 
•• This would save time - no more payday lineups, etc, also, no 

spcial trips out to pay bills; save money on stamps, writing of 
cheques; this cost could be used towards computer service, 

(3o5o-213-oq) Also it depends what one means by banking* Furthermore 
banking contact can take place with a remote system, 

4) (3050-213*00) N O ,  

31889 

1897 

1898 

1899 

1900 

1901 

1902 

1903 

1904 

1905 

1906 

1907 

1908 

1909 

170 



M I K E  2 0 - F E B - 7 5  1 7 : 3 5  3 1 8 8 9  
c o m m e n t s  s o r t e d  b y  I M P A C T S  

C 3 Q 5 0 - 2 1 3 - 0 0 )  N o n e  t h a t  I  c a n  t h i n k  o f ,  1 9 1 0  

( 3 0 5 0 - 2 1 3 - 0 1 )  N o  t h e  d i f f e r e n c e  i s  t h e  h o u s e w i f e  v i e w  o f  t i m e  v e r s u s  
t h e  r e s e a r c h e r ,  1 ? H  

( 3 0 5 0 - 2 1 3 - 0 6 )  N o  t h e  d i f f e r e n c e  i s  t h e  h o u s e w i f e  v i e w  o f  t i m e  v e r s u s  
t h e  r e s e a r c h e r ,  1 9 1 2  

( 3 0 5 0 - 2 1 5 - 0 0 5  T h e  f o l l o w i n g  d i s t i n c t i o n  c o u l d  b e  u s e f u l :  T h e  
" e s s e n t i a l  a c t i v i t i e s  o f  l i f e  m a i n t e n a n c e , , , "  c a n  b e  d e f i n e d  b y  a )  
w o r k i n g  t i m e  a n d  b )  a  c e r t a i n  a m o u n t  o f  w o r k  t o  b e  d o n e .  I n  c a s e  b )  
t h e r e  c a n  b e  s o m e  o t h e r  s a v i n g s  b e c a u s e  s o m e  a m o u n t  o f  w o r k  c o u l d  b e  
d o n e  i n  l e s s  t i m e  ( e g ,  b u l k  a n d  q u i c k  i n f o r m a t i o n  p r o c e s s e s ;  n o  
w a i t i n g  l i n e s ,  1 9 1 3  

( 3 0 5 0 - 2 1 6 - 0 0 )  G r e a t e r  e f f i c i e n c i e s  l n  o p e r a t i o n  d u e  t o  o t h e r  
e l e c t r o n i c  a i d s  t o  o f f i c e  w o r k  ( t e x t  e d i t i n g  w o r d  p r o c e s s o r s ,  
e l e c t r o n i c  f i l i n g  a n d  o t h e r  " p a p e r l e s s  o f f i c e "  p r o c e d u r e s )  m i g h t  l e a d  
t o  s h o r t e r  w o r k i n g  h o u r s ,  1 9 1 4  

( 3 0 5 0 - 2 1 6 - 0 0 )  I  i n t e r p r e t e d  l e i s u r e  t i m e  a s  t h a t  w h i c h  I  h a v e  n o  
p r e v i o u s l y  s c h e d u l e d  m e a n s  o f  o c c u p y i n g ,  Y o u r  d e f i n i t i o n  s e e m s  t o  m e  
t o  i m p l y  t h a t  o n l y  r e m o t e  w o r k  c e n t r e ,  s h o p p i n g  ( f o r  f o o d  a n d  o t h e r  
e s s e n t i a l s ) ,  a n d  p e r h a p s  m e d i c a l  d i a g n o s i s ,  c o u l d  p o s s i b l y  a f f e c t  
l e i s u r e  t i m e ,  H o w e v e r  m y  a n s w e r s  w o u l d  n o t  c h a n g e  s i g n i f i c a n t l y  
a n y w a y ,  1 9 1 5  

( 3 0 5 0 - 2 1 6 - 0 0 )  I  t h i n k  t h e  i m p a c t  w i l l  p e  s o  s m a l l  e i t h e r  w a y  t h a t  
b 0 t h  v i e w p o i n t s  a r e  w i t h i n  t h e  " n o i s e  l e v e l " ,  i  w o u l d  e x p e c t  
s i g n i f i c a n t  ( b u t  n o t  m a j o r )  e f f e c t s  o n l y  f r o m  e d u c a t i o n  ( d e c r e a s e )  
s h o p p i n g  ( i n c r e a s e )  a n d  r e m o t e  w o r k  ( i n c r e a s e ) ,  1 9 1 6  

( 3 0 5 0 - 3 0 1 - 0 1 3  T h e  r e s e a r c h e r  i s  b e i n g  o b j e c t i v e ,  1 9 1 7  

( 3 0 5 0 - 3 0 1 - 0 6 )  I  t h i n k  t h e  l a t t e r  i s  f a r  m o r e  i m p o r t a n t  f o r  d e c i s i o n s ,  1 9 1 8  

( 3 0 5 0 - 3 0 1 - 0 6 )  T h e  h o u s e w i f e  s u b j e c t i v e ,  1 9 1 9  

( 3 0 5 0 - 3 0 2 - 0 0 )  N O ,  D i s t r a c t i o n  a t  w o r k  a n d  o f f i c e ,  P o l i t i c s  w i l l  
d e c r e a s e ,  C o m p e t e n c e  a n d  e f f i c i e n c y  w i l l  b e  m o r e  a p p a r e n t ,  A  p e r s o n  
w i l l  b e  e v a l u a t e d  o n  h i s  w o r k  a n d  n o t  o n  h i s  s o c i a l  q u a l i t i e s ,  1 9 2 0  

( 3 0 5 0 - 3 0 3 - 0 0 )  I t  I s  a  f u n c t i o n  o f  t h e  i n d i v i d u a l .  1 9 2 1  

( 3 0 5 0 - 3 0 3 - 0 0 )  N O  C o m m e n t  1 9 2 2  

( 3 0 5 0 - 3 0 3 - 0 0 )  T r a v e l  e x p e n s e  s o c i a l  e x t e r n a l i t i e s  i n c l u d i n g  
c o n g e s t i o n  p o l l u t i o n  e t c ,  1 9 2 3  

1 7 1  
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( j 0 5 0 » 3 0 5 - 0 0 )  H a n k i n g  m a y  n o t  t a k e  m u c h  t i m e  b u t  g e t t i n g  t o  a n d  f r o m ,  
a s  w e l l  a s  w a i t i n g  i n  l i n e  d o e s  t a k e  t i m e ,  S o m e  s e r v i c e s  c u t  s u r e  
l e i s u r e  b y  m a k i n g  i t  p o s s i b l e  t o  d o  s o m e t h i n g  u s e f u l  w i t h  p a r t  o f  t h e  
t i m e ,  '  1 9 2 4  

( 3 0 5 0 - 3 0 5 - 0 0 )  L e i s u r e  M e a n s  t i m e  t o  r a t e  d e s i r e  f o r  p u r e  p l e a s u r e  t o  
m e ,  1 9 2 5  

( 3 0 5 0 - 3 0 5 - 0 0 )  N O ,  1 9 2 6  

( 3 0 5 0 - 3 0 5 - 0 0 )  T h e r e  c o u l d  b e  s a v i n g s  i n  o f f i c e  o v e r h e a d ,  i t  m i g h t  
d e c r e a s e  l e i s u r e  t i m e  i f  w o m e n  a t  h o m e  h a d  t o  d o  t h e i r  o w n  s u p p o r t  
w o r k ,  1 9 2 7  

( j 0 5 0 - 3 0 7 . 0 0 )  I s  t h e  u s e  o f  t h i s  s e r v i c e  c o n s i d e r e d  p a r t  o f  l e i s u r e  
t i m e ?  1 9 2 8  

( 3 0 5 0 - 5 0 4 - 0 0 )  A l l  s e r v i c e s  r e l a t i n g  t o  w o r k ,  s h o p p i n g ,  e t c ,  i n c r e a s e  
l e i s u r e  t i m e  -  n o  p r o v i s i o n ,  h o w e v e r ,  i s  m a d e  f o r  t h e  u s e  o f  i t ,  1 9 2 9  

( 3 0 5 0 - 5 0 5 - 0 0 )  I  c o n s i d e r  l e i s u r e  t i m e  a s  t i m e s  w h e n  I  h a v e  n o t h i n g  t o  
d o  a n d  I  d o  n o t h i n g  t h e n ,  y o u r  d e f i n i t i o n  o f  l e i s u r e  t i m e  s e e m s  

( b e t t e r ,  b u t  I  d o n ' t  b e l i e v e  I  w o u l d  c h a n g e  m y  a n s w e r  f o r  a n y  o f  t h e  
s e r v i c e s ,  1 9 3 0  

( 3 0 5 0 - 5 0 5 - 0 0 )  I  f i n d  m y s e l f  t h a t  t o  a n d  f r o m  m y  ( s u m m e r )  3 o b  c a n  b e  
l e i s u r e  t i m e ,  T h e r e f o r e  t h i s  s e r v i c e  w o u l d  l e a d  t o  a  d e c r e a s e  i n  s o m e  
o f  m y  l e i s u r e  t i m e ,  1 9 3 1  

( 3 o 5 o - 6 0 2 - 0 0 )  D e c r e a s e  i n  l e i s u r e  t i m e  m i g h t  b e  c a u s e d  b y  t e n d e n c y  t c  
w o r k  " o v e r t i m e "  b y  h a v i n g  y o u r  w o r k  i n  t h e  h o u s e  ( l i k e  w e  
h o u s e w i v e s , ) ,  1 9 3 2  

( 3 q 5 g - 6 o 2 - o q )  D i f f e r i n g  i n d i v i d u a l  n e e c * s ,  1 9 3 3  

( 3 0 5 0 - 6 0 4 - 0 0 )  9 9 %  y e s ,  1 9 3 4  

( 3 0 5 0 - 6 0 4 - 0 0 )  T h i s  i s  w h a t  I  r e g a r d  i s  l e i s u r e  t i m e ,  O n l y  r e m o t e  
s h o p p i n g ,  b a n k i n g ,  a n d  w o r k  c e n t e r s ,  w o u l d  g i v e  u s  m o r e  l e i s u r e  t i m e ,  
T h e  o t h e r s  p r o v i d e  e n r i c h m e n t  o f  t h o s e  h o u r s ,  1 9 3 5  

( 3 0 5 0 - 6 0 4 - 0 1 )  T h i s  r e s e a r c h e r  h a s  a  c a r ,  a n d  w o r k s  n e a r  a  b a n k ,  a n d  
i s  d r e s s e d  t o  a p p e a r  i n  p u b l i c ,  T h i s  h o u s e w i f e  h a s  t h e  c a r  o n l y  
s o m e t i m e s #  h a s  t o  d r a g  s m a l l  c h i l d r e n  a l o n g  a n d  i s  t i r e d  o f  t h e  1 , 0 0 1  
e r r a n d s  h o u s e w i v e s  r u n ,  a n d  h a s  t o  " c l e a n  u p "  s h e  a n d  t h e  k i d s  t o  g o  
o u t ,  T h e r e f o r e  •  t h e  d i f f e r e n c e ,  

* *  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h )  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 9 3 6  

1 7 2  
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( 3 0 5 0 - 6 0 4 - 0 6 )  T h i s  r e s e a r c h e r  h a s  a  c a r ,  a n d  w o r k !  n e a r  a  b a n k ,  a n d  
i s  d r e s s e d  t o  a p p e a r  i n  p u b l i c ,  T h i s  h o u s e w i f e  h a s  t h e  c a r  o n l y  
s o m e t i m e s ,  h a s  t o  d r a g  s m a l l  c h i l d r e n  a l o n g  a n d  i s  t i r e d  o f  t h e  1 , 0 0 1  
e r r a n d  h o u s e w i v e s  r u n ,  a n d  h a s  t o  " c l e a n  u p "  s h e  a n d  t h e  K i d s  t o  g o  
o u t ,  T h e r e f o r e  *  t h e  d i f f e r e n c e ,  

* *  T h i s  w o u l d  s a v e  t i m e  *  n o  m o r e  p a y a a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d  c o m p u t e r  s e r v i c e ,  1 9 3 7  

( 3 0 5 0 - 6 0 7 - 0 0 )  L e i s u r e  t i m e  t o  m e ,  m e a n s  w o r k i n g  w i t h  m y  h a n d s ,  a s  i t  
d o e s  a  l o t  o f  p e o p l e ,  1 9 3 8  

( 3 0 5 0 - 6 0 8 - 0 0 )  S i m i l a r l y ,  t h e  s e r v i c e s  y o u  d e s c r i b e  o f t e n  m a k e  
a s s u m p t i o n s  a b o u t  t h e  d i r e c t i o n  a n d  q u a l i t y  o f  C a n a d i a n  l i f e  w h i c h  
m a y  n o t  b e  v a l i d .  T h e  q u e s t i o n s  c a n  b e  a n s w e r e d ,  b u t  o f t e n  i n  o r d e r  
t o  p r o v i d e  a  r e p l y  o n e  h a s  t o  s t i f l e  r e s e r v a t i o n s  a b o u t  t h e  c o n c e p t  
i t s e l f ,  B a s i c a l l y ,  m o s t  o f  t h e  s e r v i c e s  s e e m  t o  m e  u n n e c e s s a r y ,  
e x p e n s i v e ,  d e s i g n e d  f o r  t h e  m i d d l e  a n d  u p p e r  c l a s s e s  a t  t h e  e x p e n s e  
o f  " h a v e - n o t s "  p r o n e  t o  m e c h a n i c a l  f a i l u r e  a n d  m a r g i n a l  i n  t h e i r  
i m p a c t  o n  l e i s u r e  t i m e  o r  q u a l i t y  o f  l i f e ,  1 9 3 9  

C J 0 S 0 - 6 0 8 - Q O  T h i s  a p p a r e n t  c o n t r a d i c t i o n  i s  a  q 0 0 d  c o m m e n t  o n  t h i s  
q u e s t i o n n a i r e  i n  g e n e r a l ,  T h e  f i r s t  a n s w e r  a s s e s s e s  t h e  f u n c t i o n  
u n d e r  d i s c u s s i o n  i n  i s o l a t i o n ,  o r  " c o l d , "  T h e  s e c o n d  a n s w e r  i s  a l s o  
c o n c e r n e d  w i t h  r e l a t e d  a c t i v i t i e s ,  f r u s t r a t i o n s  ( a n d  s o m e  p l e a s u r e s  
c o u l d  h a v e  b e e n  i n c l u d e d , )  S i m i l a r l y ,  t h e  s e r v i c e s  y o u  d e s c r i b e  o f t e n  
m a k e  a s s u m p t i o n s  a b o u t  t h e  d i r e c t i o n  a n d  q u a l i t y ,  

# #  B a n k i n g  p e r  s e  t a k e s  p r o b a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ;  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 9 4 0  

( 3 0 5 Q - 6 Q 8 - 0 6 )  T h i s  a p p a r e n t  c o n t r a d i c t i o n  i s  a  g o o d  c o m m e n t  o n  t h i s  
q u e s t i o n n a i r e  i n  g e n e r a l ,  T h e  f i r s t  a n s w e r  a s s e s s e s  t h e  f u n c t i o n  
u n d e r  d i s c u s s i o n  i n  i s o l a t i o n ,  o r  " c o l d " ,  T h e  s e c o n d  a n s w e r  i s  a l s o  
c o n c e r n e d  w i t h  r e l a t e d  a c t i v i t i e s ,  f r u s t r a t i o n s  ( a n d  s o m e  p l e a s u r e s  
c o u l d  h a v e  b e e r  i n c l u d e d ) ,  S i m i l a r l y #  t h e  s e r v i c e s  y o u  d e s c r i b e  o f t e n  
m a k e  a s s u m p t i o n s  a b o u t  t h e  d i r e c t i o n  a n d  q u a l i t y ,  

* *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c . ;  a l s o ,  n o  
s p e c i a l  t r i p s  o u t ' t o  p a y  b i l l s ;  s a v e  m o n e y  o n  s t a m p s ,  w r i t i n g  o f  
c h e q u e s ;  t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 9 4 1  

( 3 0 5 0 - 6 1 2 - 0 6 )  I  a g r e e  w i t h  t h e  h o u s e w i f e ,  I  f e e l  t h e  r e s e a r c h e r  i s  
e i t h e r  m a l e  o r  s i n g l e ,  

» *  T h i s  w o u l d  s a v e  t i m e  -  n o  m o r e  p a y d a y  l i n e u p s ,  e t c , ;  a l s o ,  n o  
s p e c i a l  t r i p s  o u t  t o  p a y  b i l l s ?  s a v e  m o n e y  w m p s #  w r i t i n g  o f  c h e q u e s ,  
t h i s  c o s t  c o u l d  b e  u s e d  t o w a r d s  c o m p u t e r  s e r v i c e ,  1 9 4 2  

( 3 0 5 0 - 6 1 6 - 0 0 )  I  a g r e e ,  w 0 u l d  n o t  i n c r e a s e  e f f i c i e n c y ,  1 9 4 3  
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( j O S O - 6 1 6 - O O )  T h i s  w o u l d  s a v e  t i m e  f o r  m e ,  w o u l d  o n l y  b e  u s e d  i f  
s y s t e m s  w e r e  s a f e g u a r d e d ,  i , e f ,  p r i v a c y ,  s p e e d y  a c c o u n t i n g ,  e t c ,  1 9 4 4  

( j 0 5 o « 6 2 0 - 0 0 )  l e i s u r e  t i m e  t o  m e  m e a n s  a  f e w  m o r e  s t o l e n  m o m e n t s  t o  
d o  t h e  t h i n g s  t h a t  a r e  f o r  m y  p l e a s u r e l  C r e a t i v e  t h i n g s  -  m u s i c ,  t i m e  
d o i n g  l i t t l e  t h i n g s  f o r  o t h e r  p e o p l e  a n d  m y  c h u r c h ,  T h a t ' s  l i v i n g l  1 9 4 5  

( j 0 5 0 - 6 2 0 « 0 l )  y o u r  r e s e a r c h e r  i n  t h i s  i n s t a n c e ,  i s  e i t n e r  a  m a l e  w i t h  
a  w i f e  o r  s e c r e t a r y  t o  d o  h i s  r u n n i n g  a r o u n d  f o r  h i m ,  o r  h e  h a s  a  
d i f f e r e n t  b a n k i n g  s y s t e m  t h a n  o u r s ,  

* *  B a n k i n g  p e r  s e  t a k e s  p r o o a b l y  n o  m o r e  t h a n  3 0  m i n u t e s  p e r  m o n t h ?  
t h e  t i m e  t a k e n  t o  m a k e  a  p u r c h a s e  " a u t o m a t i c a l l y "  w o u l d  p r o b a b l y  
i n c r e a s e ,  1 9 4 6  

C j 1 5 0 - 1 4 1 - 2 0 )  F e d u c t i o n  o f  c o m m u t e  t i m e ,  1 9 4 7  

C j 3 5 0 - l 4 i » 4 0 )  A s s u m e  t h a t  1  w o u l d  s t i l l  c o n t i n u e  t o  g e t  n e w s  f r o m  
t r a d i t i o n a l  s o u r c e s  a s  w e l l ,  1 9 4 8  

( J 6 5 0 » l i l - 3 5 )  P r e s u m a b l y  i f  t h e  s e r v i c e s  w e l f a r e  w o r k e r s  p r o v i d e  
b e c o m e  m o r e  a v a i l a b l e  b y  t e l e c o m m s ,  d e m a n d  w i l l  i n c r e a s e  
c o n s i d e r a b l y ,  1 9 4 9  

• 
- 0 1 )  G o o d  p o i n t ,  T h e  d i s t r a c t i o n s  o f  " h o m e  w o r k i n g "  a r e  m a n y ,  I  c a n  
a t t e s t  t o  t h a t ,  T h i s  c o u l d  r e d u c e  s o m e  c o n g e s t i o n  i n  t h e  c i t y .  B u t  
s p r a w l  i s  n o  g o o d  e i t h e r ,  G r o u p e d  s a t e l l i t e  c e n t e r s ,  l , e , ,  l o c a l  
c e n t e r s  w o u l d  b e  O K ,  

* *  i n  g e n e r a l  I  d o  n o t  f e e l  t h a t  w o r k i n g  a t  h o m e  w i l l  f i l l  t h e  
r e q u i r e m e n t s  f o r  c o n t r o l  w h i c h  m o s t  b u s i n e s s  o r g a n i z a t i o n s  w i l l  w a n t  
t o  m a i n t a i n  -  m u c h  m o r e  l i k e l y  I t  s e e m s  t o  m e ,  i s  t h e  c o n c e p t  o f  t h e  
s a t e l l i t e  o f f i c e ,  l o c a t e d  n o t  a s  a n  o f f i c e  t o  m e e t  t h e  p u b l i c  
l o c a l l y ,  b u t  a s  t h e  p t ,  o f  w o r k  f o r  t h e  e m p l o y e r s  w h o  c a n  r e a c h  i t  
- - - -  t h e n  c a r r y  o n  t h e  w o r k  f r o m  i t  v i a  c o m m u n i c a t i o n  l i n k s  t o  f e l l o w  
w o r k e r s  I n  o t h e r  s a t e l l i t e  o f f i c e s ,  P r o b a b l y  8 0  p e r c e n t  o f  s u c h  e o m m ,  
n e e d s  c a n  b e  m e t  b y  o r d i n a r y  t e l e p h o n e ,  a n d  m o s t  o f  t h e  r e s t  o f  
i n t e r - o f f i c e  t e l e c o p i e r s ,  1 9 5 0  

1 9 5 1  

1 9 5 2  

1 9 5 3  

A g r e e  -  r s o  c h a n g e  i n  y  r e s p o n s e s ,  
* «  T h i s  w h o l e  s e c t i o n  i s  s o m e w h a t  c o n f u s i n g  -  i e ,  h o w  d o  y o u  d e f i n e  

" l e i s u r e  t i m e " ? ,  I  u s e  t h e  i d e a  t h a t  l e i s u r e  i s  d o i n g  s o m e t h i n g  w h i c h  
i n t e r e s t s  m e  o t h e r  t h a n  m y  g a i n f u l  e m p l o y m e n t ,  T h e r e f o r e  t h e s e  
" s e r v i c e s "  w o u l d  a l l o w  m e  m o r e  " l e i s u r e "  b y  u s i n g  u p  m y  " s p a r e "  t i m e ,  1 9 5 4  

1 7 4  



M I K E  2 Q - F E B * 7 5  1 7  5 3 5  3 1 8 8 9  
c o m m e n t s  s o r t e d  b y  I M P A C T S  

G o o d  
*# YOU o b v i o u s l y  d o n ' t  e x p e c t  a  f a c e t i o u s  a n s w e r  s o »  m a k e  t h e  

e q u i p m e n t  a s  f o o l p r o o f  a s  p o s s i b l e ?  p u t  t r i g g e r i n g  d e v i c e s  w e l l  o u t  
o f  r e a c h  o f  c h i l d r e n  a n d  d o g s ?  r e m i n d  h o u s e h o l d e r s  a t  r e g u l a r  
i n t e r v a l s  t o  c h e c k  t h e  e q u i p m e n t ?  f o r b i d  s m o k i n g ,  H u m a n  n a t u r e  y o u  
w o n ' t  c h a n g e *  s o  a c c i d e n t a l  t r i p p i n g s  o f  t h e  a l a r m  w i l l  c o n t i n u e  a s  
l o n g  a . s  c h i l d r e n  c l i m b  o n  s t o o l s *  c a b i n e t s *  o t h e r  f u t n i t u r e ?  c o o k s  
f o r g e t  t h a t  t h e y  h a v e  p o t s  o n  t h e  s t o v e  w h i l e  t h e y  t a l k  o n  t h e  
t e l e p h o n e  a n d  p a r e n t s  l o c k  o u t  t e e n  a g e  K i d s ,  1 9 5 5  

P o s s i b l y  
* #  M a k e  t h e  c a b l e  c o m p a n y  l i a b l e *  f o r  d a m a g e s *  1 9 5 6  

R i g h t  o n  
* *  G r o w i n g  d i s s a t i s f a c t i o n  w i t h  a t t e m p t s  t o  c o m m u n i c a t e  b y  c o m p u t e r  

-  l a c k  o f  a d e q u a t e  r e p l y *  f e e l i n g  o f  n e v e r  h a v i n g  c o n t a c t e d  a n o t h e r  
p e r s o n , ,  l i m i t e d  r a n g e  o f  l a n g u a g e  a v a i l a b l e  f o r  c o d i n g ,  1 9 5 7  

T h e  d e v e l o p m e n t  o f  n e w  m e a n s  o f  p e r c e p t u a l  t r a i n i n g  a n d  e n h a n c e m e n t  
t o  s t i m u l a t e  a w a r e n e s s  o f  i n d i v i d u a l  P S Y C H I C  b i a s  f a v o u r i n g  t h e  E A R  (  
i e  t r i b a l  -  E s k i m o ,  I n d i a n ,  A f r i c a n ,  E a s t e r n )  -  -  a n d  f a v o u r i n g  t h e  
E Y E  ( i e ,  l i t e r a t e  < *  A m e r i c a n ,  E u r o p e a n ,  w e s t e r n )  ,  T h e  d e s i g n  o f  

( h y b r i d  m e d i a  b a s e d  o n  t h e  k n o w l e d g e  t h a t  n o  m e d i u m  i s  n e u t r a l  ?  h o w  
s u c h  m e d i u m  t r a n s f o r m s  i t s  u s e r s  p s y c h i c a l l y  d e p e n d i n g  u p o n  t h e i r  
i n i t i a l  " m e n t a l  s e t , "  1 9 5 8  

T h e  P s y c h i c  ® r > d  s o c i a l  e f f e c t s  o f  e l e c t r i c  m e d i a  -  b o t h  s e r v i c e  a n a  
d i s s e r v i c e s  w i l l  r e m a i n  s u p e r f i c i a l ,  u n t i l  w e  l e a r n ,  l i k e  a r t i s t s *  t o  
e x p l o r e  a n d  d i s c o v e r  t h a t  m e d i a  d o  -  t h e i r  t o t a l  e f f e c t s  e v e r y w h e r e  
a n d  e v e r  a f t e r  -  r a t h e r  t h a n  m e r e l y  w h a t  t h e y  s a y  -  t h e i r  p r o g r a m s ,  1 9 5 9  

U p  t o  d a t e  a c c o u n t s  a r e  a  m u s t ,  1 9 6 0  

W h a t  h o u s e h o l d  i n f o r m a t i o n  i s  m o s t  f r e q u e n t l y  r e q u e s t e d ? d  
t h U ( e P C 1 3 2 - 0 5 9 - 0 1 )  A g r e e  

# *  " N o  e f f e c t s "  -  e x c e p t  p e r h a p s  e m o t i o n a l l y , e ,  m D > ,  T h i s  « < l d  h e a d  
t o  g r e a t e r  v a r i e t y  i n  © u t c o o e s ,  r e g a r d l e s s  o f  e c o n o m i c  s t a t u s  < • >  t h u s  
t e n d i n g  t o  g r e a t e r  d i f f e r e n c e s ,  T h e  R W C ,  I  w o u l d  n o t  s e e  i n  m y  h o m e ,  
N o  w a y ,  T h u s  I  d o n ' t  f e e l  o n e  w o u l d  b e  a s  t i e d  I n ,  I  m i g h t  u s e  a  
c o m p u t e r  f r o m  i r y  h o m e ,  b u t  f o r  m y  i n t e r e s t s ,  n o t  n e c e s s a r i l y  t h o s e  o f  
m y  e m p l o y e r  *  c o s t  b e i n g  t h e  m a i n  i n h i b i t i o n ,  t h u s  t h e  p r o b l e m ,  
m e n t i o n e d  b y  t h e  e d u c a t o r s ,  n e e d  n o t  a r i s e , I ? )  > P ( 1 3 2 - 0 5 2 - 0 1 )  w h y  n o t  
p u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  

* *  D o n ' t  k n o w ?  i t s  n o t  c l e a r l y  j u s t  a  f u n c t i o n  i n t e r e s p ?  n o t  
n e c e s s a r i l y  t h e s e  o f  m y  e m p l o y e r  *  c o s t  b e i n g  t h e  m a i n  i n h i b i t i o n ,  
t h u s  t h e  p r o b l e m ,  m e n t i o n e d  b y  t h e  e d u c a t o r s *  n e e d  n o t  a r i s e , I ? )  
> P C i 3 2 « 0 5 2 " 0 n  W h y  n o t  P u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  

* *  D o n ' t  k n o w ?  i t s  n o t  c l e a r l y  j u s t  a  f u n c t i o n  o f  w h a t  e d u c a t i o n a  1 9 6 1  
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Y e s  
* *  P r o b l e m  w i t h  c o n t r o l  -  o n e  v o t e  p e r  p e r s o n  •  a s s u r i n g  l e g a l i t y  

o f  v o t e r s ,  P r e s s u r e  o n  i n d i v i d u a l s  t o  s w i n g  v o t e s .  I n f l u e n c e  o f  
c r a n k s ,  i n t e r f e r e n c e  w i t h  e q u i p m e n t  ( e g ,  t a p p i n g  o f  i n f o  d a t a  
m o d i f i c a t i o n ) ,  1 9 6 2  

a t  i s  i f  i t  w o u l d  b e  m o r e  e f f i c i e n t , o t h e { \ " u P C l l 9 - Q 5 > 6 - 0 0 )  I f  t h e r e  i s  
m u c h  c h a n g e  t h e  f r i e n d s h i p  m u s t  b e  s h a l l o w , e e , j # \ " P ( l 1 9 - 0 5 6 - 0 0 )  I  c a n  
a g r e e  o n l y  i f  y o u  a p p l y  i t  t o  a c q u a i n t a n c e s  p e r h a p s  t h e  r o o t  o f  
d i f f e r e n c e s  i s  t h a t  p e o p l e  d o n ' t  h a v e  m a n y  r e a l  
f r i e n d s , a d & \ " > F ( 1 1 9 - 0 5 7 - 0 0 )  c o m m e n t s  d o n t  s e m  t o  m a t c h  m e d i a s  o f  
s u r v e y , a n c  

V # I \ " P ( 1 1 9 - 5 1 7 - 3 0 )  M o s t  p e o p l e  w o u l d n ' t  a p p r e c i a t e  
i m p l i c a t i o n s  w h i c h  a r e  b o t h  p o s i t i v e  a n g u l a r l y  p & B s o n a l l y  
i d e n t i f i a b l e ,  W o u l d  r e c o r d s  b e  K e p t  o f  c o u r s e ,  n e c e s s a r y  f o r  m a r k e t  
s u r v e y s  e t c ,  i n  t h e  e n t e r t a i n m e n t  a r e a ,  w o u l d  t h e s e  i d e n t i f y  
i n d i v i d u a l s ?  I  f e e l  i t  w o u l d  d e p e n d  o n  t h e  s t o r a g e  c o s t s  a n d  t h e  
c o m m e r c i a l  v a l u e ,  I  f e e l  t h a t  m o s t  s e r v i c e s  w o u l d n ' t  b o t h e r ,  B a n k s  
h a v e  a l w a y s  k e p t  r e c o r d s  a n d  I  s e e  n o  c h a n g e  i n  t h e  t y p e  o f  r e c o r d .  
H e n c e  t h e  n o - c h a n g e  r e s p o n s e , e e  1 9 ) l m P ( 1 3 2 - 0 5 3 - 0 0 )  A  l e g a l  
p r e s c r i p t i o n  a g a i n s t  i d e n t i f i a b l e  r e c o r d s  c o u l d  h e l p ,  A g g r e g a t e d  
c o u n t i n g  w o u i d  b e  d o n e  1 9 6 3  

i a b l e ,  w o u l d  r e c o r d s  b e  k e p t  o f  c o u r s e ,  n e c e s s a r y  t o r  m a r k e t  s u r v e y s  
e t c ,  I n  t h e  e n t e r t a i n m e n t  a r e a .  W o u l d  t h e s e  i d e n t i f y  i n d i v i d u a l s ?  I  
f e e l  i t  w o u l d  d e p e n d  o n  t h e  s t o r a g e  c o s t s  a n d  t h e  c o m m e r c i a l  v a l u e ,  I  
f e e l  t h a t  m o s t  s e r v i c e s  w o u l d n ' t  b o t h e r ,  B a n k s  h a v e  a l w a y s  k e p t  
r e c o r d s  a n d  I  s e e  n o  c h a n g e  i n  t h e  t y p e  o f  r e c o r d ,  H e n c e  t h e  
n o - c h a n g e  r e s p c n s e , e e  1 9 ) i m P f 1 3 2 - 0 5 3 - 0 0 )  A  l e g a l  p r e s c r i p t i o n  a g a i n s t  
i d e n t i f i a b l e  r e c o r d s  c o u l d  h e l p ,  A g g r e g a t e d  c o u n t i n g  w o u l d  b e  d o n e  
f o r  m a r k e t i n g  a n d  s a m p l i n g  p u r p o s e s ,  i e ,  h o w  p o p u l a r  a r e  b l u e  m o v i e s  
v s ,  h i s t o r i c a l  d r a m a ?  W h a t  h o u s e h o l d  i n f o r m a t i o n  i s  m o s t  f r e q u e n t l y  
r e q u e s t e d ? d  t h t ) C e p ( l 3 2 - 0 5 9 - 0 1  )  A g r e e  

* *  " W o  e f f e c t s "  »  e x c e p t  p e r h a p s  e m o t i o n a l l y , e .  m D > ,  T h i s  * < l d  h e a d  
t o  g r e a t e r  v a r i e t y  i n  o u t c o m e s ,  r e g a r d l e s s  o f  e c o n o m i c  s t a t u s  -  t h u s  
t e n d i n g  t o  g r e a t e r  d i f f e r e n c e s .  T h e  R W C ,  I  w o u l d  n o t  s e e  i n  m y  h o m e ,  
N o  w a y ,  T h u s  I  d o n * t  f e e l  o n e  w o u l d  b e  a s  t i e d  i n ,  I  m i g h t  u s e  a  
c o m p u t e r  f r o m  m y  h o m e ,  b u t  t o r  m y  i n t e r e s t s  1 9 6 4  

l y m i l d l y  i n d i c a t i v e ,  D o n ' t  h a v e  o t h e r  i d e a s  t o  o f f e r  -  o n l y  a  m i l d  
c r i t i c i s m ,  S o r r y ,  i t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  t h i s  t h i n g ,  t  
C C ) 1 0 P ( 1 3 2 - 0 5 3 - 0 0 )  R e c o r d  k e e p i n g  i s  t h e  p r o b l e m ,  p a r t i c u l a r l y  
p e r s o n a l l y  i d e n t i f i a b l e .  W o u l d  r e c o r d s  b e  k e p t  o f  c o u r s e ,  n e c e s s a r y  
f o r  m a r k e t  s u r v e y s  e t c ,  i n  t h e  e n t e r t a i n m e n t  a r e a ,  W o u l d  t h e s e  
i d e n t i f y  i n d i v i d u a l s ?  I  f e e l  i t  w o u l d  d e p e n d  o n  t h e  s t o r a g e  c o s t s  a n d  
t h e  c o m m e r c i a l  v a l u e ,  I  f e e l  t h a t  m o s t  s e r v i c e s  w o u l d n ' t  b o t h e r ,  
B a n k s  h a v e  a l w a y s  k e p t ( I & G \ , o f  B e l l  C a n a d a  t o  s u r v i v e  a n d  g r o w  
( " E c o n o m i c s  a n d  t h e  P u b l i c  P u r p o s e " )  b y  t r y i n g  t o  c r e a t e  n e w  d e m a n d s  
f o r  e v e r  m o r e  e l a b o r a t e  t e c h n o l o g y  w h i c h  w i l l  f i n a l l y  b e  a ) v e r y  
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c o s t l y  t o  t h e  C a n a d i a n  t a x p a y e r *  a n d  b )  a l i e n a t e  r a t h e r  t h a n  b r i n g  
p e o p l e  t o g e t h e r  i n  m e a n i n g f u l  r e l a t i o n s h i p s ,  B e l l  c o u l d  b e t t e r  s e r v e  
t h e  p u b l i c  p u r p o s e  b y  s e e i n g  t h a t  t h e  p o o r *  t h e  h a n d i c a p p e d ,  a n d  t h e  
i s o l a t e d  h a v e  a  p h o n e l o w  t o  o ' & L i n  c o n s e n s u s ,  H o w  t o  t a k e  5  x  1 0  t o  
t h e  s i x t h  v i e w s  a n d  r e d u c e  t o  o n e  c o u r s e  o f  a c t i o n ,  

* *  T h i s  I s  a n o t h e r  s e r v i c e  w h i c h  s o n d s  f a r - f e t c h e d ,  i t  m i g h t  h a v e  
b e e n  f i n e  i n  ? A t h e n s  o r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s  1 9 6 5  

o f  B e l l  C a n a d a  t o  s u r v i v e  a n a  g r o w  ( " E c o n o m i c s  a n d  t h e  P u b l i c  
P u r p o s e " )  b y  t r y i h g  t o  c r e a t e  n e w  d e m a n d s  f o r  e v e r  m o r e  e l a b o r a t e  
t e c h n o l o g y  w h i c h  w i l l  f i n a l l y  b e  a ) v e r y  c o s t l y  t o  t h e  C a n a d i a n  
t a x p a y e r ,  a n d  f c )  a l i e n a t e  r a t h e r  t h a n  b r i n g  p e o p l e  t o g e t h e r  i n  
m e a n i n g f u l  r e l a t i o n s h i p s .  B e l l  c o u l d  b e t t e r  s e r v e  t h e  p u b l i c  p u r p o s e  
b y  s e e i n g  t h a t  t h e  p o o r ,  t h e  h a n d i c a p p e d ,  a n d  t h e  i s o l a t e d  h a v e  a  
p h o n e  1 9 6 6  

o n e  i n  e m p l o y m e n t ,  t h e  o t h e r  t o t a l l y  i n r e l a t e d  i n  t h e  l e i s u r e  p e r i o d s  
a n d  w h y  n o t ? r  v ' 7  
) } P C  1 3 2 - 0 5 3 - 0 0 )  I t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  p e o p l e s  a t t i t u d e s  a n d  
p e r c e p t i o n s  a t  t h e  s a m e  t i m e (  $  i s  o n e  m e a s u r e  b u t  o n l y m i l d l y  
I n d i c a t i v e ,  D o n ' t  h a v e  o t h e r  i d e a s  t o  o f f e r  -  o n l y  a  m i l d  c r i t i c i s m ,  
S o r r y ,  i t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  t h i s  t h i n g ,  t  
C  ( 3 { O P C 1 3 2 - 0 5 3 - 0 0 )  R e c o r d  K e e p i n g  I s  t h e  p r o b l e m ,  p a r t i c u l a r l y  
p e r s o n a l l y  i d e n t i f i a b l e ,  W o u l d  r e c o r d s  b e  K e p t  o f  c o u r s e ,  n e c e s s a r y  
f o r  m a r k e t  s u r v e y s  e t c ,  i n  t h e  e n t e r t a i n m e n t  a r e a ,  W o u l d  t h e s e  
i d e n t i f y  i n d i v i d u a l s ?  I  f e e l  i t  w o u l d  d e p e n d  o n  t h e  s t o r a g e  c o s t s  a n d  
t h e  c o m m e r c i a l  v a l u e ,  I  f e e l  t h a t  m o s t  s e r v i c e s  w o u l d n ' t  b o t h e r .  
B a n k s  h a v e  a l w a y s  k e p t  r e c o r d s  a n d  I  s e e  n o  c h a n g e  i n  t h e  t y p e  o f  
r e c o r d .  H e n c e  t h e  n o » c h a n g e  r e s p o n s e , e e  1 9 ) j m P ( 1 3 2 - 0 5 3 » Q Q )  A  l e g a l  
p r e s c r i p t i o n  a g a i n s t  i d e n t i f i a b l e  r e c o r d s  c o u l d  h e i p ,  A g g r e g a t e d  
c o u n t i n g  w o u l d  b e  d o n e  f o r  m a r k e t i n g  a n d  s a m p l i n g  p u r p o s e s ,  i e ,  h o w  
p o p u l a r  a r e  b l u e  m o v i e s  v s ,  h i s t o r i c a l  d r a m a ?  W h a t  h o u s e h o l d  
i n f o r m a t i o n  i s  m o s t  f r e q u e n t l y  r e q u e s t e d ? d  t h [ ] C e P ( 1 3 2 - 0 5 9 - 0 1 )  A g r e e  

** "NO e f f e c t s "  -  e x c e p t  p e r h a p s  e m o t i o n a l l y , e ,  MD>,  T h i s  * < l d  h e a d  
t o  g r e a t e r  v a r i e t y  i n  o u t c o d e s ,  r e g a r d l e s s  o f  e c o n o m i c  s t a t u s  -  t h u s  
t e n d i n g  t o  g r e a t e r  d i f f e r e n c e s ,  T h e  R W C ,  I  w o u l d  n o t  s e e  i n  m y  h o m e ,  
N o  w a y .  T h u s  1  d o n ' t  f e e l  o n e  w o u l d  b e  a s  t i e d  i n ,  I  m i g h t  u s e  a  
c o m p u t e r  f r o m  m y  h o m e ,  b u t  f o r  m y  i n t e r e s t s ,  n o t  n e c e s s a r i l y  t h o s e  o f  
m y  e m p l o y e r  •  c o s t  b e i n g  t h e  m a i n  i n h i b i t i o n ,  t h u s  t h e  p r o b l e m ,  
m e n t i o n e d  b y  t h e  e d u c a t o r s ,  n e e d  n o t  a r i s e , I ? )  > P C 1 3 2 - 0 5 2 - 0 1 3  W h y  n o t  
p u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  

* *  D o n ' t  k n o w j  i t s  n o t  c i e a r l  1 ^ 6 7  

o w  t o  t a k e  5  x  1 0  t o  t h e  s i x t h  v i e w s  a n d  r e d u c e  t o  o n e  c o u r s e  o f  
a c t i o n ,  

* *  T h i s  i s  a n o t h e r  s e r v i c e  w h i c h  s o n d s  f a r - f e t c h e d ,  i t  m i g h t  h a v e  
b e e n  f i n e  i n  ? A t h e n s  O r  S p a r t a ,  B u t  i n  a  w o r l d  o f  m i l l i o n s ,  w h e r e  
p e o p l e  s h o o t  p o l i t i c i a n s  w i t h  f a i r  r e g u l a r i t y  a n d  t r y  t o  e v e n  m o r e  
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o f t e n ,  i t  w o u l d  i n v i t e  v e r b a l  a s s a u l t  t o  a n  e x r a o r d i n a r y  d e g r e e ,  i n  a  
w o r l d  o f  a r t i c u l a t e  p e o p l e  t h e  r e s u l t  w o u l d  b e  i n u n d a t i o n  o f  t h e  
r e c o r d i n g  d e v i c e  w i t h  t r i v i a ,  r a v i n g ,  r r a d n e s s  a n d  g o o d  i d e a s .  T h e  
r e p r e s e n t a t i v e  w o u l d  n o t  h a v e  t i n e  t o  l i s t e n ,  a n d  i f  h e  i s  i m p h & N a n t ,  
A  c h a n g e  f r o m  i  t o  b  m i l e s  i s  d i f f e r e n t  t h e n  1  t o  3 0  
m i l e s . a , J \ " A P (  1 1 9 - 6 0 1 - 0 0 )  W h i l e  b e t t e r  f o r  t h e  i n d i v i d u a l  a n d  
c o m m u n i t y  t h e y  w o u l d  n o t  b e  c h e a p e r  f o r  t h e  f i r ™ .  T h i s  w i l l  
d i s c o u r a g e  t h e i r  i n t r o d u c t i o n , a  ( V ' J P C  1 1 9 - 6 0 2 - 0 0 )  I  d o n ' t  b e l i e v e  t h a t  
i s  t r u e „ a l  D V ' \ P  (  1  1 9 - 7 0 0 - 0 Q )  w h a t  w o u l d  h e l p  m o r e  i s  t o  o r g a n i z e  m o r e  
e f f i c i e n t l y  t h e  d o c t o r s  o r  h o s p i t a l s  w a y  o f  d o i n g  
b u s i n e s s  , o u ]  O V S P c  1 1 9 - 8 0 0 - 0 3 )  C l o s e r  t o  t h e  t r u t h  t h a n  m o s t ,  H o w  1 9 6 8  

r o m  1  t o  5  m i l e s  i s  d i f f e r e n t  t h e n  1  t o  3 0  m i l # s , a , i \ " A P ( 1 1 9 » f e 0 i « 0 0 )  
W h i l e  b e t t e r  f o r  t h e  i n d i v i d u a l  a n d  c o m m u n i t y  t h e y  w o u l d  n o t  b e  
c h e a p e r  f o r  t h e  f i r m ,  T h i s  w i l l  d i s c o u r a g e  t h e i r  
i n t r o d u c t i o n , a ( \ " > J P C 1 1 9 - 6 Q 2 - 0 0 )  I  d o n ' t  b e l i e v e  t h a t  i s  t r u e , a l  
D \ " \ P ( 1 1 9 - 7 0 0 - 0 0 )  W h a t  w o u l d  h e l p  m o r e  i s  t o  o r g a n i z e  m o r e  
e f f i c i e n t l y  t h e  d o c t o r s  o r  h o s p i t a l s  w a y  o f  d o i n g  
b u s i n e s s , o u 3 O \ " 0 P t l i 9 - 8 O O - O 3 )  C l o s e r  t o  t h e  t r u t h  t h a n  m o s t ,  H o w  t o .  
T h i s  % & ( i l d  h e a d  t o  g r e a t e r  v a r i e t y  I n  o u t c o d e s ,  r e g a r d l e s s  o f  
e c o n o m i c  s t a t u s  -  t h u s  t e n d i n g  t o  g r e a t e r  d i f f e r e n c e s ,  T h e  R W C ,  l  
w o u l d  n o t  s e e  i n  m y  h o m e ,  n o  w a y ,  T h u s  I  d o n ' t  f e e l  o n e  w o u l d  b e  a s  

> t i e a  i n ,  I  m i g h t  u s e  a  c o m p u t e r  f r o m  m y  h o m e ,  b u t  f o r  m y  i n t e r e s t s ,  
n o t  n e c e s s a r i l y  t h o s e  o f  m y  e m p l o y e r  «  c o s t  b e i n g  t h e  m a i n  
i n h i b i t i o n ,  t h u s  t h e  p r o b l e m ,  m e n t i o n e d  b y  t h e  e d u c a t o r s ,  n e e d  n o t  
a r i s e , I ? ]  > P (  1 3 2 - 0 5 2 - 0 1  )  W h y  n o t  p u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  

* *  D o n ' t  k n o w )  i t s  n o t  c l e a r l y  J u s t  a  f u n c t i o n  y a S e c * ( K  i  
q  p a S z h H z Y  1 9 6 9  

t . e r  v a r i e t y  i n  o u t c o d e s ,  r e g a r d l e s s  o f  e c o n o m i c  s t a t u s  •  t h u s  t e n d i n g  
t o  g r e a t e r  d i f f e r e n c e s .  T h e  R W C ,  I  w o u l d  n o t  s e e  i n  m y  h o m e ,  N o  w a y ,  
T h u s  1  d o n ' t  f e e l  o n e  w o u l d  b e  a s  t i e d  i n ,  I  m i g h t  U s e  a  c o m p u t e r  
f r o m  m y  h o m e ,  t u t  f o r  m y  i n t e r e s t s ,  n o t  n e c e s s a r i l y  t h o s e  o f  m y  
e m p l o y e r  •  c o s t  b e i n g  t h e  m a i n  i n h i b i t i o n ,  t h u s  t h e  p r o b l e m ,  
m e n t i o n e d  b y  t h e  e d u c a t o r s ,  n e e d  n o t  a r i s e , ! ? ]  > P ( 1 3 2 - 0 5 2 - Q l )  W h y  n o t  
p u r s u e  i t  f o r  t h e  h e n  o f  i t ?  

* *  D o n ' t  k n o w ;  i t s  n o t  c l e a r l y  j u s t  a  f u n c t i o n  v a S e C C K  i  
q  "  1 9 7 U  

t h e r e  b e  a  j o b  i n  t h a t  f o r  m e ? ) » T h i  * D  J  x P C 1 3 2 - 0 5 2 - 0 0 )  A  
s i m i l a r i t y  c o u l d  o c c u r  i n  t h a t  a n  a v o c a t i o n  c o u l d  b e c o m e  a n  
e m p l o y m e n t ,  I t ' s  b e t t e r  t o  h a v e  p l e a s u r e  i n  y o u r  j o b ,  H o w e v e r  o u r  
w o r l d  i s  a  v e r y  r i c h  a n d  i n t e r e s t i n g  p l a c e  a n d  o n e  m a y  w e l l  l o v e  t w o  
i n t e r e s t i n g  l i v e s  -  o n e  i n  e m p l o y m e n t ,  t h e  o t h e r  t o t a l l y  l n r e l a t e d  i n  
t h e  l e i s u r e  p e r i o d s  a n d  w h y  n o t ? r  v ' 7  
] 1 P C 1 3 2 - 0 5 3 - 0 0 )  I t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  p e o p l e s  a t t i t u d e s  a n d  
p e r c e p t i o n s  a t  t h e  s a m e  t i m e ,  $  i s  o n e  m e a s u r e  b u t  o n l y m i l d l y  

. i n d i c a t i v e ,  D o n ' t  h a v e  o t h e r  i d e a s  t o  o f f e r  -  o n l y  a  m i l d  c r i t i c i s m ,  
' S o r r y ,  i t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  t h i s  t h i n g ,  t  

178  



c o m m e n t s  s o r t e d  b y  I M P A C T S  
M I K E  2 0 - F E B - 7 5  i 7  J 3 5  3 1 8 8 9  

1 9 7 1  

( U  i Q P (  1  3 2 - 0 5 3 * Q 0 )  R e c o r d  k e e p i n g  i s  t h e  p r o b l e m ,  p a r t i c u l a r l y  
p e r s o n a l l y  i d e n t i f i a b l e ,  W o u l d  r e c o r d s  b e  k i n t e r e s p & v  n o t  n e c e s s a r i l y  
t h o s e  o f  m y  e m p l o y e r  »  c o s t  b e i n g  t h e  m a i n  i n h i b i t i o n #  t h u s  t h e  
p r o b l e m ,  m e n t i o n e d  b y  t h e  e d u c a t o r s #  n e e d  n o t  a r i s e ,  ! ? J  
> P C 1 3 2 « Q 5 2 - Q i )  W h y  n o t  p u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  

* *  D o n ' t  K n o w )  i t s  n o t  c l e a r l y  j u s t  a  f u n c t i o n  o f  w h a t  e d u c a t i o n a l  
s e r v i c e s  a r e  a v a i l a b l e ,  b u t  a l s o  o f  w h a t  a l t e r n a t e  e m  

y  t h o s e  o f  m y  e m p l o y e r  -  c o s t  b e i n g  t h e  m a i n  i n h i b i t i o n ,  t h u s  t h e  
p r o b l e m ,  m e n t i o n e d  b y  t h e  e d u c a t o r s ,  n e e d  n o t  a r i s e ,  | ? )  
> P C i 3 2 - 0 5 2 - 0 1  )  W h y  n o t  P u r s u e  i t  f o r  t h e  h e l l  o f  i t ?  

* *  D o n ' t  K n o w ?  i t s  n o t  c l e a r l y  j u s t  a  f u n c t i o n  o f  w h a t  e d u c a t i o n a l  
s e r v i c e s  a r e  a v a i l a b l e ,  b u t  a l s o  o f  w h a t  a l t e r n a t e  e m p l o y m e n t  
o p o r t u n i t i e s  t h e r e  a r e ,  ( I  m i g h t  b e c o m e  f a c i n a t e d  b y  h o r t i  u l t u r e i  
w o u l d  t h e r e  b e  a  j o b  i n  t h a t  f o r  m e ? ) , T h i  " D 3  X P ( 1 3 2 - 0 5 2 - 0 0 )  A  
s i m i l a r i t y  c o u l d  o c c u r  i n  t h a t  a n  a v o c a t i o n  c o u l d  b e c o m e  a n  
e m p l o y m e n t ,  I t ' s  b e t t e r  t o  h a v e  p l e a s u r e  i n  y o u r  j o b .  H o w e v e r  o u r  
w o r l d  i s  a  v e r y  r i c h  a n d  i n t e r e s t i n g  p l a c e  a n d  o n e  m a y  w e l l  l o v e  t w o  
i n t e r e s t i n g  l i v e s  *  o n e  i n  e m p l o y m e n t ,  t h e  o t h e r  t o t a l l y  l n r e l a t e d  i n  
t h e  l e i s u r e  p e r i o d s  a n d  w h y  n o t ? r  v % 7  
] I P C  1 3 2 - 0 5 3 - 0 0 )  I t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  p e o p l e s  a t t i t u d e s  a n d  
p e r c e p t i o n s  a t  t h e  s a m e  t i m e ,  $  i s  o n e  m e a s u r e  b u t  o n l y m i l d l y  
i n d i c a t i v e .  D o n ' t  h a v e  o t h e r  i d e a s  t o  o f f e r  -  o n l y  a  m i l d  c r i t i c i s m ,  
s o r r y ,  i t  i s  v e r y  d i f f i c u l t  t o  m e a s u r e  t h i s  t h i n g ,  t  
( t )  l n P ( 1 3 2 « - Q 5 3 - 0 0 )  R e c o r d  k e e p i n g  I s  t h e  p r o b l e m ,  p a r t i c u l a r l y  
p e r s o n a l l y  i d e n t i f i a b l e .  W o u l d  r e c o r d s  b e  K e p t  o f  c o u H  O & x " ( ( L C 3 1 8 B 9  
D i s t r i b u t i o n N « h O s t * ( ( L c P e n n y  A ,  ^ a p k e ,  1 9 7 2  

1 7 9  



s o r t 2 » f a n c y  d u i r p  
M I K E  2 0 - F E B - 7 S  1 7 8 3 5  3 1 8 8 9  

( J 3 1 8 8 9 )  2 0 " F E B - 7 5  1  7  8  3 5  > j ? j  T i t l e :  A u t h o r ( s ) :  M i c h a e l  T .  
B e d t o r d / M l K E  ?  D i s t r i b u t i o n s  / P A N (  t  I N F u - O N L *  3  }  ?  s u b - C o l l e c t i o n s :  
N I C :  C i e r K l  M I K E :  



r 
JJZ 21-FEB-75 17524 31891 

test rnemo with questtions 

from: john zencr 1 

t o 5 whomever 2 

this is an attempt to generate some text 3 
X 

for experimenting with the sendmail system, 4 

please send a response if you receive it, 5 

i have some questions, when i didthis 6 

last time, i did not update my file, but entered the 7 

sendmaii interrogate systep, sending a c0py to fqb,ija 8 

and myself, jjz, wen i later re-enterend nls the 9 

text was gone from my file, then reappeared later as 10 

both mail in file hjournal, and also was back In 11 

my nls file, why did it dissappear? 12 

Also, do I need to delete the hjournal file? 13 

what is a branch name and how do name a branch? 14 

15 

Many questions> highly pon£used but *t is grrdually 16 

sinking in (very gradually), 17 

J J Z  1 8  

1 



t e s t  r n e i r o  w i t h  q u e s t t i o n s  
J J Z  2 1 - F E B - 7 5  1 7 5 2 4  3 1 8 9 1  

( J 3 1 8 9 1 )  2 l * F E B " 7 5  1 7  s  2 4  j  5  j  s  T i t l e :  A U t h o r ( s ) :  J o h n  J ,  Z e n o r / J j Z ?  
D i s t r i b u t i o n :  / F G B f  [  A C T I O N  ]  )  I L A (  [  A C T I O N  ]  )  J J Z (  £  I N F O - O N L Y  ]  J  
5  S u b - C o l i e c t i c n s ;  N I C j  C i e r x s  J J Z ?  O r i g i n s  <  N A L C O N ,  
J J Z ,  N L S ;  5  ,  > ,  2 1 - F E B - 7 5  1 0  «  2 6  J J Z  n n t t l i )  



J J Z  21-FEB-75 17132 31B92 
ttrial message 

this is aa test message of more than one line please respond if you 
receive it 1  

1 



t t r i a l  m e s s a g e  
J J Z  2 1 - F E B - 7 5  1 7 5 3 2  3 1 8 9 2  

( J 3 1 8 9 2 )  2 1 - F E B - 7 5  1 7 5 3 2 5 5 5 !  T i t l e !  
D i s t r i b u t i o n !  / I L A (  [  A C T I O N  ]  )  J J Z C  C  
N I C !  C l e r k 5  J J Z j  

A U t h o r ( s ) !  J o h n  J ,  Z e n o r / J J Z ;  
I N F O w O N L Y  3  3  5  S u b - C o l l e c t i o n s  5  



JCG 22-FEB-75 10|01 31893 
msQS"8'»feb,,to»2 2*feb»75 

I archived my send msg mall for the titled date range on 22 feb 75 at 
1000 hrs pst, 1 

1 



J C G  2 2 - * E B - 7 5  1 0 * 0 1  3 1 8 9 3  
P » s g s - 8 - £ e b - t o - 2 2 - t e b - 7 5  

( 0 3 1 8 9 3 )  2 2 - F E B - 7 5  1 0 1 0 1 ? ? ? ?  T i t l e :  A u t n o r ( S ) j  J o h n  C ,  G i i o e r t / J C G ;  
D i s t r i b u t i o n :  / J C G (  [  I N F O - O N L Y  1  5  ?  S u b - C o n e c t i o n s I  N I C ?  C i e r k :  J C G ?  



F E  s c r e e n  c o n t r o l  
W E C  2 3 - F E B - 7 5  0 6 5 3 4  3 1 8 9 b  

I  s a w  J e a n n e  B e c k ;  g i v i n g  L i c k  a  l e s s o n  i n  N L S  a n d  i n  t h e  3 0  s e c o n d s  I  
w a s  e a v e s  d r o p p i n g ,  i  h e a r d  o n e  v e r y  c o g e n t  s u g g e s t i o n !  h e  w a n t e d  
s o m e  w a y  t ®  n o  s e q u e n t i a l l y  t h r o u g h  t h e  f i l e  o n  t h e  s c r e e n ,  w i t h  t e x t  
r o l l i n g  o f f  t h e  t o p  o f  t h e  s c r e e n  a n d  n e w  t e x t  c o m i n g  o n  t h e  b o t t o m  
i n  r e s p o n s e  t o  a  s i m p l e  u s e r  i n s t r u c t i o n  l i k e  " n e x t  p a g e " ,  F i r s t ,  
t h i s  r e s p o n d s  t o  a  b a d  f e e l i n g  I  h a v e  h a d  C J A  o r  J L  h a s  n e v e r  s e e m e d  
a  n a t u r a l  w a y  t o  s e e  t h e  n e x t  f e w  l i i n e s  o f  t e x t ) ,  S e c o n d *  w e  c a n  
e x p e c t  L i c k  t o  r e m e m b e r  s u c h  c o m m e n t s  a n d  e x p e c t  u s  t o  h a v e  a c t e d  ( o r  
a t  l e a s t  i n d i c a t e d  w h y  i t  i s  t o o  e x p e n s i v e  t o  a c t ) ,  f c e  c a n ' t  a f f o r d  
t o  t u r n  o u r  d e v e l o p m e n t  s c h e d u l e  u p s i d e  d o w n  t o  r e s p o n d  t o  L i c k ' s  
c r i t i c i s m ,  B u t  i t  i s  a b s o l u t e l y  e s s e n t i a l  t h a t  J e a n n e  r e c o r d  h i s  
c o m m e n t s  a n d  f o r w a r d  t h e m  t o  C h a r l e s  f o r  c o n s i d e r a t i o n ,  w i t h  c o p i e s  
t o  m e .  T h a n k s ,  B i l l  1  

1 



WEC 23-FEB-75 06:34 31895 
FE screen control 

(J31895) 23-FEB-75 06 8 34 ? ? ? J Title! AUtho r(s)S i 11 i ̂  rr E, 
Carlson/WEC: Distribution: /BWW( C ACTION ] ) JMBC T ACTION 1 ) CHIC [ 
ACTION ] ) WEC( I IMFO-CNLY 1 ) j sub"Collections: NIC? Cier*: WEC? 

% 



DAP 23-FEB-75 2C 8 08 31896 
er ininai  

t r ia l  number and problem 



D A P  2  3 - F & B - 7  5  2 0  5  0 8  3 1 8 9 6  
t e r m i n a l  

s a n d y ,  I  s e n t  y o u  t h e  s e r i a l  n u m b e r  o f  m y  T I 7 3 5  f r o m  t h e  m e s s a g e  
s u b s y s t e m f , . n e v e r  h a v i n g  u s e d  w h i c h #  I  l a c k  c o n f i d e n c e  i n  i t .  A s i d e  
f r o m  w h i c h ,  N O T H I N G  s e e m s  t o  b e  v o r K i i n g  q u i t e  r i g h t  t o n i g h t ,  S Q 5  
t h e  s e r i a l  n u m b e r  i s :  2 3 1 8 ,  

a s i d e  f r o m  t h a t ,  t h e r e  a r e  t w o  s m a l l  p r o b l e m s ;  ( 1 )  t h e  
r i g h t - h a n d  s h i f t  k e y  h a r d l y  e v e r  w o r k s  C s o r r t  o f  s e r i o u s ) ?  ( 2 )  t h e  
a t - s i g n  k e y  i s  m i s l a b e l e d  ( n o t  s e r i o u s ,  a  s u r f a c e  p r o b l e m  o n l y ,  i t  
w o r k s  j u s t  f i n e ) ,  I ' l l  p r o b a b l y  t r y  t o  g e t  t h e  f o r m e r  p r o b l e m  f i x e d  
l o c a l l y  ( u n l e s s  y o u  h a v e  a n y  o b j e c t i o n s ) ?  I ' l l  i g n o r e  t h e  l a t t e r ,  

1 



terminal 
DAP 23-FEB-75 20:08 31896 

(J31896) 23-FEB-7S 20 :08 ;; s f Title: AuthorCs)? David A« Pctter/DAP? 
Distribution: /JCN( t ACTION ] J SLJ( t ACTION ] ) DAP( t INFO-ONU ] ) 
FEEDBACKC t INFC-ONDY j ) ? SUfc-CoUections I NIC FEEDBACK? ClefK! DAP? 



JMB 24-KEB-75 07:21 31898 
DR, Llcxilder's desire to 'scroll' in DNLS <He Carls 0n's--31895,> 

When NLS»8 was designed, it was proposed that the LINEFEED command be 
implemented In DNLS to do exactly what LiCfciider expressed (as many 
others do an the tine) a desire to dot to "scroll" or »page», that 
is, to start the screen with the LINE following the last one 
displayed. When NLS*8 was finally implemented, this feature dropped 
out» I understood, because it was seen as too expensive and of lower 
priority than ether needed features for implementation without delay. 
I have not Known the basis for the "too expensive" judgment (other 
than that it would be the only case of NLS dealing with LINES), but 
understood the command would stay on the list for later 
Implementation, 1 

Currently, wherever someone asks about how to scroll through a file 
in DNLS, I usually tell them to Jump to a statement at the bottom of 
the screen: to more advanced users I suggest the jump to Next 
command, recognizing that since tne latter command starts with the 
next statement, some LINES at the end of the prior statement may not 
be seen, I certainly felt, and still feel, that the implementation 
of LINEFEED for scrolling would be a widely appreciated feature, 2 

Charles & Dick: I hope this featua re is still listed with all those 
desiqns it was decided not to implement (where is this list by t^e 
way?), ana that the suggestion will be given consideration the next 
time resources become available, C°uld you possibly give me an 
explanation for why scrolling is an expensive feature to implement, 
which I can forward to Licklider? 3 



J M B  2 4 « F E E * 7 5  0 7  S  2 1  3 1 8 9 8  
D r *  L l c k l i d e r ' s  d e s i r e  t o  ' s c r o l l '  I n  D N L S  < P ®  C a r l s o n ' s - - 3 l 8 9 5 / >  

( J 3 1 8 9 8  )  2 4 - F E B - 7 5  0 7  s  2 1  f  ?  ?  ?  T i t l e :  A u t h o r ' s ) :  J e a n n e  M .  B e c K / J M B ?  
D i s t r i b u t i o n :  / W E C (  C  A C T I O N  ]  )  C H I C  t  A C T I O N  ]  )  R W W (  t  A C T I O N  ]  )  
F E E D B A C K (  [  A C T I O N  ]  )  S G R (  t  I N F O - O N L Y  ]  )  C K M (  [  I N F O - O N L Y  J  )  f  
S U b - C o l l e c t i o n s J  S R l " A P C  F E E D B A C K ?  c l e r K *  J M B ?  



JMR 24-FEB-75 07 S 30 31899 
USER SERVICES REPORT| AFPA-DNL5 course tor J,C .Licklider 

UsEP SERVICES REPORT I APPA-DNLg course for J ,C , Licxlider 1 

First half-hour of ARPA's DNLS course given by JMB on Thursday 
13-FEB-75 la 

Material covered! lb 

Create File, Insert Statement Ibl 

Simpie EcitinR Commands--mo st verbs, NoUpSi STRINGS + 
Statement! didn't do much with STRUCTURES or ViEWSpECS lb2 

DISCUSSION! 1C 

Correspondence concerning Dr, Lickiider's desire to "scroll" m 
DNLS! Icl 

WF,C 23-FEB-75 06 s 34 31895 
FE screen control 
Message! I saw Jeanne Beck giving Lick a lesson in NLS and 
in the 30 seconds I was eaves dropping, I heard one very 
cogent suggestion: he wanted some way to go sequentially 
through the file on the screen, with text rolling off the 
top of the screen and new text coming on the bottom in 
response to a simple user instruction like "next page", 
First, this responds to a bad feeling I have had (JA or JL 
has never seemed a natural way to see the next few llines of 
text), second, we can expect Lick to remember such comments 
and expect us to have acted (or at least indicated why it is 
too expensive to act), we can*t afford to turn our 
development schedule upside down to respond to Lick's 
criticism, But it is absolutely essential that Jeanne record 
his comments ana forward them to Charles for consideration, 
with copies to me, Thanks, Bill 
*#***NGte; C ACTION 3 ***** 

Ida 

TITLE!Dr» Lieklider's desire to " 5cr°ll M  in DNLS <Re 
Carlson'S--31895,> 
COMMENT! 
AUTHOR(S3 IJMB 
DISTRIBUTE FOR ACTION TO; WEC CHI RWW FEEDBACK 
DISTRIBUTE FOR INFO-ONLY TO: SGR CKM 

lc lb 

When NiS-8 was designed, it was proposed that the 
LINEFEED command be implemented in DNLS to do exactly 
what Licklider expressed (as many others do an the time) 
a cesire to do* to "scroll" or "page", that is, to start 

1 



J M a  2 4 - F E B - 7 5  0 7 : 3 0  
U S E R  S E R V I C E S  R E P O R T }  A R P A - d N L S  c o u r s e  f o r  J  , C , L i c k l 1 d e r  

3 1 8 9 9  

• 

t h e  s c r e e n  w i t h  t h e  L I N E  f o l l o w i n g  t h e  l a s t  o n e  
d i s p l a y e d ,  w h e n  N L S - 8  w a s  f i n a l l y  i m p l e m e n t e d *  t h i s  
f e a t u r e  d r o p p e d  o u t *  I  u n d e r s t o o d *  b e c a u s e  i t  w a s  s e e n  a s  
t o o  e x p e n s i v e  a n d  o f  l o w e r  p r i o r i t y  t h a n  o t h e r  n e e d e d  
f e a t u r e s  f o r  i m p l e m e n t a t i o n  w i t h o u t  d e l a y ,  I  h a v e  n o t  
k n o w n  t h e  b a s i s . f o r  t h e  " t o o  e x p e n s i v e "  j u d g m e n t  ( o t h e r  
t h a n  t h a t  i t  w o u l d  b e  t h e  o n l y  c a s e  o f  N l S d e a l i n g  w i t h  
L I N E S ) , " b u t  u n d e r s t o o d  t h e  c o m m a n d  w o u l d  s t a y ' o n  t h e  l i s t  
f o r  l a t e r  i m p l e m e n t a t i o n ,  l c l b l  

C u r r e n t l y *  w h e n e v e r  s o m e o n e  a s k s  a b o u t  h o w  t o  s c r o l l  
t h r o u g h  a  t i l e  i n  DNLS*  I  u s u a l l y  t e l l  t h e m  t o  j u m p  t o  a  
s t a t e m e n t  a t  t h e  b o t t o m  o f  t h e  s c r e e n :  t o  m o r e  a d v a n c e d  
u s e r s  I  s u g g e s t  t h e  J u m p  t o  N e x t  c o m m a n d *  r e c o g n i z i n g  
t h a t  s i n c e  t h e  l a t t e r  c o m m a n d  s t a r t s  w i t h  t h e  n e x t  
s t a t e m e n t *  s o m e  L I N E S  a t  t h e  e n d  o f  t h e  p r i o r  s t a t e m e n t  
m a y  n o t  b e  s e e n ,  I  c e r t a i n l y  f e l t ,  a n d  s t i l l  f e e l *  t h a t  
t h e  i m p l e m e n t a t i o n  o f  L I N E F E E D  f o r  s c r o l l i n g  w o u l d  b e  a  
w i d e l y  a p p r e c i a t e d  f e a t u r e ,  l c l b 2  

C h a r l e s  &  D i c k :  I  h o p e  t ^ s  t e a t u a r e  i s  s t i l l  l i s t e d  
w i t h  a n  t h o s e  d e s i g n s  i t  w a s  d e c i d e d  n o t  t o  i m p l e m e n t  
( w h e r e  i s  t h i s  l i s t  b y  t h e  w a y ? ) *  a n d  t h a t  t h e  s u g g e s t i o n  
w i l l  h e  g i v e n  c o n s i d e r a t i o n  t h e  n e x t  t i m e  r e s o u r c e s  
b e c o m e  a v a i l a b l e .  C o u l d  y o u  p o s s i b l y  g i v e  m e  a n  
e x p l a n a t i o n  f o r  w h y  s c r o l l i n q  i s  a n  e x p e n s i v e  f e a t u r e  t o  
i m p l e m e n t ,  w h i c h  I  c a n  f o r w a r d  t o  L l c f c l i a e r ?  I c l b 3  

2 



J M B  2 4 - F E R - 7 5  0 7 : 3 0  3 1 8 9 9  
U S E p  S E R V I C E S  p E P Q p T :  A p p A - D K L s  c o u r s e  f o r  J , C f L i c k l i d e r  

C J 3 1 8 9 9 )  2 4 - F E 8 - 7 5  0 7  5  3 0  J  I ; 5  
D i s t r i b u t i o n !  / J M B (  t  I N F O - O N L Y  
3  )  J C N (  [  I N F C - O N L Y  J  )  S L J C  £  
k n o w  i f  y o u  d o n ' t  w a n t  t o  b e  o n  
B L L C  t  I N F O - O N L Y  ]  l e t  i r e  k n o w  

T i t l e :  A u t b o r c s ) :  J e a n n e  M ,  B e c k / J M B :  
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USER SERVICES REPORT? COURSES FOP ySERS OF ARPA-NSW SLOT? AT AFDSC 
at Pentagon 1 

1, given by JMB on IQ-FEB, n-FEB, & I4-FEB-75 [2.75 
person-days] la 

2, Users attending [with comments]? lh 

joann CRCFT lbl 

[already Pretty experienced in NLS from and Previous 
introductory course of some Kind and playing with HELP, sne 
was a great help to the others, especially MQUNEY) Ibla 

Marie MQCNEY lb2 

(She really didn't get much of the 2nd course) lb2a 

Mary SLEZYCKX lb3 

(She rrissed the first day, but seems to have gotten caught 
UP) lb3a 

Don MAHLUM lb4 

Joel Lutkenhouse lb5 

(He only attended the first day to get an idea of what his 
people were g0ind t0 &e dol ng? he is not goin<3 to have a dir 
of his own--wili supervise others) ib5a 

Carol MAH0N1Y lbfe 

Bote MORTENSOH lb7 

(He really went somewhat farther & in more detail than the 
rest of the ciass, He's very curious and eager to get going 
with his application--putting all th°se Air Force manuals in 
NLS1 Betty FINNEY and I gave him some extra info and 
shortcuts along the way in the course) lb7a 

Betty FINNEY ib8 

(attended the first 2 days though she's really a more 
advanced user, Was a great help in handling terminal and 
netwerK problems) lb8a 

3, COURSES? lc 

I 



JMB 24«FEB*75  07 :35  
USEP SEPVICES PEPOPT J  CQURSES FOR USERS OF ARPA-NSW SLOTS AT AFDSC 
a t  P e n t a g o n  

T N L S  B a s i c  c o u r s e s  b o t h  d a y s  

T N L S  S e c o n d  C o u r s e  S T R U C T U R E  &  V I E W I N G * " E X C E P T  t h e  n e w  m a t e r i a l  
i n s  

S e c t i o n  3 - - P r i n t i n g  

s e c t i c n  4 * - A d d r e s s i n g  

S e c t i o n  6 * * C o m r r u n i c a t i n g  

s e c t i o n  7 . - T r o u b l e  s c o o t i n g  a n d  H e l p  

I n  S e c t i o n  5 ,  I  a i d  n o t  c o v e r  a l l  t h e  e d i t i n g  v e r b s  

3 1 9 0 0  

l c l  

1 C 2  

l c 2 a  

i c 2 b  

l c 2 c  

l c 2 d  

l c 2 e  

2 
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at pentagon 

CJ31900) 24-FEB-75 07 j 35 ? j ?» Titles AuthorfSjs Jeanne M, BecK/JMB; 
Distributions /JMB( [ INFQ-QNLY 3 3 RJC t INFO-ONLY ] ) SGR( t INFO-ONLY 
3 ) JCN( [ INFO-ONLY j ) SLJ( [ INFO-ONLY 3 3 DCEC t INFO-ONLY 3 3 FLL( 
[ INFO-ONLY 3 3 I sub-conectionsJ SRI-ARC; Cierxs JMB; origins 
< BECK, ARPA«NSVi,NLS; J, >, 2Q-FE8-75 18:16 JMB 



, 

i n f o ,  r e a ,  f o r  

A r e  y o u  t h e r e ?  

J J Z  2 4 - F E B - 7 5  1 5 5 4 9  3 1 9 0 1  

1  

1 



info, req, for 
JJZ 24*FEB-75 15:49 31901 

CJ31901) 24-FEB-75 l5!49j:i: Title: Authorfs): John J, Zenor/JJZs 
Distributions /FGB( [ ACTION ] ) ILA( C INFO-ONLY J ) > Sub-Collections: 
NIC• Clerks JJZ; 



F G B  2 4 - F E B - 7 5  X  8  S  5 9  3 1 9 0 2  
r e s p o n s e  t o  r e c ,  f o r  i n f o ,  

I  a i r  h e r e ,  W i l l  c a l l  y o u  t o m o r r o w  ( T u e ) ,  W e  h a  y e  t r a i n i n g  t e n t a t i v e l y  
s c h e d u l e d  f o r  M a r .  1 7 - 1 8  i n  s a n d  D i e g o  b y  k n o w l e d g a b l e  S R I  p e r s o n ,  
S e e  y o u ,  F r a n k  1  

1 



F G B  2 4 - F E B - 7 5  1 8 x 5 9  3 1 9 0 2  
r e s p o n s e  t o  r e c ,  t o r  I n f o ,  
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