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BURTON GRAD ASSOCIATES, INC. 
I O I POST ROAD EAST 

WESTPORT, CONNECTICUT O688O 
(203) 222-87 I 8 FAX: (203) 222-8728 

E-MAIL: BURTGRAD@AOL.COM 

Date: September 30, 1999 

To: Morgan Crew 

From: Burton Grad 

Subject: Cedex 

Number of Pages including cover: 2 

The extra cost for my time (three days instead of two days) was because of the problems in 
getting the customer lists and names and difficulty in reaching Mark North. 

The extra cost for the Survey ($9,500 versus $8,000) was to cover the extra seven interviews (27 
instead of 20). 

Please give copies of this invoice to John Blaine and Dennis Byrnes. 

Enclosure 
5126 
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BURTON GRAD ASSOCIATES, INC. 
1 O 1 POST ROAD EAST 

WESTPORT, CONNECTICUT O680O 
(203) 222-87 1 8 
(203) 222-8728 FAX 
BURTGRAD@AOU.COM 

Sterling Commerce, Inc. Invoice #2954 
4600 Lakehurst Court 
Dublin, OH 43017-0760 September 29, 1999 

Attention: John Blaine Project #: 263-19 
Copy: Dennis Byrnes 

Morgan Crew 
INVOICE 

Project: Due Diligence for Potential Cedex Services International Acquisition 

Consulting Services: August 30 - September 24, 19998 

Burton Grad 3 days @ $2,500/day $7,500.00 
Sidney Dunayer 2 days @ $l,500/day 3,000.00 
Luanne Johnson 2 days @ $l,200/day 2,400.00 
Specifics, Inc. Customer Satisfaction Survey 9.500.00 

Total Fees $22,400.00 

Expenses: 

Telephone/fax 40.00 
Express Delivery 25.00 
Survey calls to Asia 235.00 
Local Travel (Luanne Johnson) 17.42 

Total Expenses $317.42 

Total Invoice $22,717.42 

Please Pay This Invoice Within 15 Days of Receipt 

CONSULTANTS ON SOFTWARE 

J 



September 24, 1999 

BURTON GRAD ASSOCIATES, INC. 
I O I POST ROAD EAST 

WESTPORT, CONNECTICUT O6S8O 
(203> 222-87 I 8 
(203) 222-8728 FAX 
BURTQRAD@AOL.COM 

Mr. Dennis Byrnes 
Sterling Commerce, Inc. 
4600 Lakehurst Court 
Dublin, Ohio 43016-2000 

Dear Dennis: 

Burton Grad Associates, Inc. (BGAI) has completed its development, technical and customer service 
due diligence reviews of the programs and network services of Cedex Services International (Cedex) 
as requested by Sterling Commerce, Inc. (SCI); this is in conjunction with SCI's due diligence efforts 
to determine whether there are any reasons not to proceed with the acquisition of Cedex. 

Cedex is the principal provider of shipping container related network services, primarily focused on 
tracking those containers requiring repair, cleaning and preparation for future use. 

Luanne Johnson visited Cedex's San Francisco offices and met with Mark North and certain of the 
Cedex development and customer service personnel. Sid Dunayer reviewed (off site) the EDI Bridge, 
WinBridge, WebBridge, InRoadz and Infonet server programs. He did not review Odyssey or the 
Intracon custom programs. He did not specifically examine the One Step or Riverbend shells nor 
Kisscom or the Poseidon program which Cedex is marketing. 

Appendices A-l, A-2 and A-3 are the biographies for Burton Grad, Sid Dunayer and Luanne 
Johnson. The information request checklist used for the reviews is shown in Appendix B-l and the 
interview list in Appendix B-2. Johnson's reports are Appendix C and Appendix D. Dunayer's 
report is Appendix E. 

The following is a summary of Johnson's and Dunayer's key findings, followed by BGAI's overview, 
concerns, conclusions and recommendations: 

Development Findings (Johnson! 

1. Almost all of the recent Cedex development efforts have been focused on Odyssey, which 
has primarily been a series of custom projects for specific depot customers (and for 
Transamerica to give to its railway depots). There does not appear to be a product 
specification for Odyssey. 

CONSULTANTS ON SOFTWARE 
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2. WinBridge development and maintenance depends almost entirely on Darrell Snowden; 
he will need to be retained for his knowledge of Progress and of the large WinBridge 
program. 

3. There are significant in-process changes being made to WinBridge with release of 4.0 
due shortly. This will significantly change the user interface for those customers who 
upgrade to the new version. Would there be any significant problem with the customer 
base (much of which is still using DOS programs) if this new 32-bit version was deferred 
or never released? Would deferral help persuade customers to migrate to the new CVG 
implementations? 

4. InRoadz and the Infonet Server software depend on Michael (Koz) Kozlowski and on 
Don Bowles, an independent contractor. Kozlowski, at least, needs to be retained to 
keep the current network services programs operational. Bowles is not associated with 
Spindrift Productions which is the name used by another consultant, Judith Morton, who 
works on design, documentation, etc. for Cedex. 

5. There are virtually no written development plans or measurements. Cedex is a business 
run on an ad hoc basis with little in the way of maintenance, development or testing 
records. 

Customer Service Findings f.Tohnsont 

1. Cedex provides very extensive service and support for both its hub and spoke customers. 
Customer service is, effectively, the sales support arm to the spokes on behalf of the 
hubs. 

2. This around-the-world business requires 24-hour coverage, but does not seem to demand 
seven day a week service. Apparently, language limitations for Asia have not been a 
serious barrier (there is one Chinese-speaking operations person for Asian support when 
needed). 

3. Without detailed records, it was not possible to determine the number or severity of 
customer calls or the response times and open problems. 

CONSULTANTS ON SOFTWARE 
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Technical Findings (Dunayerl 

The more questions that were asked, the more different programs and packaging were identified: 

1. WinBridge Windows-based translator written in Progress 

2. WebBridge Windows NT only using DB, tools and HTML scripts and 
incorporates some WinBridge functions and programs 

3. InRoadz: Client Communications program for Windows, written in Visual 
Basic 

4. EDI Server Infonet program running on DEC VAX/VMS server, written in 
C and Fortran 

5. Riverbend Shell program for automated use of WinBridge 

6. EDI Bridge DOS-based translator written in Progress; many of these modules 
are incorporated in WinBridge 

7. Kisscom Client communications program for DOS 

8. One Step Shell program for automated use of EDI Bridge; there are both 
client and server versions 

9. Odyssey Custom programs for depot applications incorporating 
WinBridge functionality, written in Delphi 

10. Intracon Customized version of WinBridge for one customer 

11. Poseidon WebBridge variant for hub applications written by Poseidon 
Services and being marketed by Cedex 

Beyond this, there also appear to be other customers who do not use Cedex programs, but can 
enter and receive transactions from Cedex network services. 

Access to the Cedex network services can be through Infonet on an Asynch basis, Infonet IP or 
through the customer's own ISP connection. 

CONSULTANTS ON SOFTWARE 
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According to Kozlowski, the following are the primary usage patterns (numbers are best estimates): 

EDI Bridge 300 
One Step client 50 
WinB ridge 150 
Riverbend 10 
EDI One Step server 4 (largest hub accounts) 
Other: Kisscom 15 
Other: Miscellaneous 25-50 

Approximately 550 

The primary objectives of the technical review was to determine ownership risk, usability of the 
programs for an interim period, maintainability and extendibility for a limited time and migratability 
to new CVG programs and services. 

1. Cedex has little system documentation and the programs have few comments; this would 
make maintenance difficult for anyone other than the author in each case. 

2. None of Cedex's own programs have any copyright statements. 

3. Licenses to various libraries need to be verified. 

4. The server code belongs to Infonet; availability to SCI needs to be verified. 

BGAI Overview 

Cedex Services International has built a nice niche business around providing EDI services to the 
owners of cargo containers for tracking the movement of the containers in and out of the depots 
where they are serviced and repaired and for transfer of repair estimates and work orders. 
One of the strengths of the business is its strong emphasis on customer support to the depots which 
are relatively small businesses scattered throughout the world, often with limited computer expertise. 

However, despite the strong focus on providing support to the depots (the spokes), it's clear that the 
container owners (the hubs) are really the customers driving the business. As there are hundreds of 
depot customers, losing several of them would have a negligible impact on the business. The loss of 
a single hub customer, however, could have a major impact on the revenue stream and could 
potentially result in the loss of a number of depot customers as well. Therefore, it would seem that 
the emphasis during the acquisition for SCI should be on retention of the hub customers and on the 
software and services which provide value to the hubs. 

CONSULTANTS ON SOFTWARE 
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The major value that CSI provides to the container owners is managing the relationships with the 
depots. For a large shipping or leasing firm, there could be dozens, even hundreds, of independent 
depot operators throughout the world. When an owner contracts with Cedex, Cedex takes over the 
responsibility for educating the depots on the benefits of EDI and provides extensive assistance to 
the depots to get the software installed and get them on the network. 

Then, on an ongoing basis, Cedex provides the point of contact for technical and functional support 
as well as often serving as an intermediary between the depots and the owners, even on issues that 
are not directly related to the software or the communications network. Cedex's strong commitment 
to supporting the depot community is a valuable service to the container owners and should be 
protected during the transition to Sterling. 

Hub customers, of course, also receive a high level of service. Their requests for support are handled 
directly by top level executives for both business and technical issues. They are used to receiving 
special accommodations such as custom modifications to the communications software to meet their 
individual needs or training seminars designed specifically for them. Sterling needs to be aware that 
the critical hub customers may expect very high levels of continuing support. 

The Odyssey program, on the other hand, has been designed to provide application value to depots 
by supporting their internal reporting and tracking needs. It doesn't appear to provide direct value 
to the critically important hub customers and should be reviewed to determine whether supporting 
it is consistent with Sterling's long-term objectives for the business. However, the fact that 
Transamerica (Cedex's largest hub) is an Odyssey customer may impact this decision. 

Concerns 

1. The bulk of the Cedex organization has been focused on Odyssey. Will the retained staff be 
able to concentrate on the hub/spoke EDI business? 

2. Cedex uses server software from Infonet. The license which Cedex has from Infonet needs 
to be carefully reviewed to ensure that SCI can continue to use these programs. 

3. Since SCI intends to replace all of the Cedex software with SCI products or new programs, 
the strategy regarding the planned WinBridge 4.0 release should be carefully reviewed to 
determine if it should be deferred or canceled. 

4. It was stated that Odyssey contains the WinBridge functionality. But it was also stated that 
Odyssey does not use any WinBridge designs or code. This issue needs to be fully resolved 
if SCI decides not to acquire the Odyssey programs. 

CONSULTANTS ON SOFTWARE 
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5. The various Odyssey implementations have been written in the Delphi language (a Pascal 
derivative) by a team headed by Tracey Brown who is located in the U. K. Cedex has 
constructed a new team in San Francisco to continue to develop and support this depot 
application offering. 

6. There continue to be a substantial number of DOS EDI Bridge customers. This indicates that 
it may be difficult to migrate customers to replacement products which require new computer 
configurations. 

7. The Infonet EDI Server runs on a VAX/VMS machine located on Infonet premises, using 
Infonet communication facilities 

8. There appear to be two principal ways for hubs to connect with the Cedex network services: 

• One Step (DOS) or Riverbend (Windows) provide for flat file connections with special 
translation 

• Regular transaction connections with the translation performed by WinBridge or EDI 
Bridge 

9. Apparently, some number of the depots (spokes) do not use the Cedex software to translate 
their transactions. Many of those that use Cedex software are still using the DOS EDI Bridge 
programs with an Asynch communications link. 

Specific Actions Needed - Legal Review 

1. Cedex is using an EDI server program copyrighted by Infonet. This may have been modified 
by Cedex. Can SCI continue to use this program under the current Cedex/Infonet agreement. 

2. The EDI server program is running on a DEC VAX/VMS server. Cedex owns the server 
which is located at an Infonet site in El Segundo. What are the agreements regarding the use 
of the space, communications, etc.? 

3. Cedex is performing very limited network services activities not related to any of the Cedex 
products. I was told that this had been done as an "accommodation" and "courtesy" to 
Infonet and to get "free" space for the communications server. What is this agreement and 
can it be canceled? 

CONSULTANTS ON SOFTWARE 
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4. Cedex has produced a program called InRoadz for network communications. This was done 
by Don Bowles and Michael Kozlowski. Does Bowles (who is an independent contractor) 
have any rights to this program? 

5. Cedex is marketing a hub support program related to repair estimates from Poseidon Services 
International (a small software company in the San Francisco Bay area). The agreement 
needs to be examined and the quality of the programs reviewed if SCI intends to market or 
support this product. 

6. Cedex has produced a customized version of WinBridge for Intracon (based in the U.K.). 
Contractual relations and commitments on this program should be examined. 

Conclusions and Recommendations 

1. CVG is not acquiring any software products or network operations services which will be 
directly useful in the future. The current programs will only serve to retain the current 
customers and provide new product and service specifications for CVG for container tracking 
transactions. 

2. The customer base is highly concentrated, with one very large customer (Transamerica), 
about ten fairly large customers (all hubs) and 26 more smaller hubs along with a claimed 800 
depots (spokes), almost all of which are quite small. 

3. This is primarily a depot service transaction business, but virtually all sales are made through 
first obtaining major hub customers and then selling to the related depots. 

4. The current products and network services can continue to be run by Cedex for an interim 
period, if SCI can retain the Infonet license for the communications and EDI server software 
and if certain Cedex key employees stay with SCI. 

5. The quality and quantity of customer support appears to be the key to obtaining and retaining 
depot spokes which, in turn, keep the hub accounts satisfied. 

6. Cedex is supporting both DOS and Windows translation and communications programs in 
multiple usage configurations. There are a series of questions regarding these programs and 
usage licenses that need to be resolved to determine migration costs and clarify potential 
operations conversion difficulties. 

CONSULTANTS ON SOFTWARE 
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BGAI has not identified any technical showstoppers which would preclude SCI from acquiring 
Cedex. 

This concludes BGAI's technical due diligence study. The Customer Satisfaction Survey report was 
sent separately by Specifics, Inc. (on September 23, 1999. The BGAI summary on this report will 
be forwarded today. 

Burton Grad 

Enclosures 
BG:5116 
cc: Neil Baker 

Morgan Crew 
Ed Hafner 
Doug Myers 

CONSULTANTS ON SOFTWARE 
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Burton Grad 
Professional Summary 
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Burton Grad, President of Burton Grad Associates, Inc. (BGAI), has a long record of 
significant contributions to the computer software and services industry. He has 
experience both as a user and developer of application and systems products and as 
consultant, innovator, businessman and leader in the computer software and services 
industry. 

Since 1978 he has been a consultant to companies providing software products, software 
professional services, processing services and other computer software and services 
offerings: 

• Strategic planning, management and organizational consulting, and product 
analysis, evaluation and review 

• Company and product acquisition studies including due diligence and valuation 
for financial capitalization and write-off purposes 

• Planning, assessment and analysis of business operations including quality and 
productivity measurements 

Work is performed personally or with the assistance of experienced specialists in market 
analysis, customer services, systems programs and industry applications on mainframe 
and departmental computers as well as on client/server and personal computer systems. 

This is a partial list from the more than 175 BGAI clients: 

Broadview Associates i2 Technologies, Inc 
Budgeting Technology, Inc. Infosafe 
CIBER, Inc. 
DA Consulting Group 
Decision Consultants, Inc. 
Discount Investment Corporation 
Elron Software, Inc. 
Geocapital Partners 
Grace Consulting and Technologies 

Keane, Inc. 
Mediware, Inc. 
Platinum Technology 
SPSS, Inc. 
Sterling Commerce, Inc. 
Sterling Software, Inc. 
TSI International 

CONSULTANTS ON SOFTWARE 
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Work Achievements 

Burton Grad Associates, Inc. (1978 - Present) 

* Strategic planning, management and organizational consulting, and product analysis, 
assessment and review 

* Company, product and technology valuation studies for financial, tax, capitalization and 
acquisition purposes 

* Due diligence studies on acquisitions of computer software/services companies 

* Business assessment studies and implementation projects for product strategy, 
development, quality management and customer service 

Customer Care, Inc. (1992 - 1996) 

* Published CustomerCare Newsletter and CustomerCare Survey directed at software 
companies' customer services activities: support, documentation, training and product-
related consulting 

* Provided consulting on customer service processes, and training for customer service 
personnel 

Heights Information Technology Service (1979 - 1983) 

* Performed professional services for applications and systems development 
* Used professionals on a remote, work at home basis with effective project management 

International Business Machines Corporation (1960 - 1978) 

* Definition, design and implementation of application development systems strategy 
resulting in release of IBM's development management systems 

* Development of application programs for every major industry 

* Establishment of joint planning and programming development with European operations 
* Announcement, development and initial support of CICS 
* Management of application development for small business and process control systems 

* Responsibility for the production, release and maintenance of almost 200 programs 
* Conception of approach to and programs for text processing and office automation 

systems 
* Development and expansion of computer based training systems 

* Development of management science and scientific programs 
* Participation in the structuring and unbundling of IBM program products 
* Creation of the Study Organization Plan for specifying and designing application systems 
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General Electric Company (1949 - 1960) 

* Programming of the first commercial computer (Univac I in Louisville) 
* Development of discrete simulation techniques for manufacturing planning and control 
* Invention of decision tables 

* Study of automated factory design and implementation 
* Initiation and use of advanced techniques for production, inventory and quality control 

Other Professional Activities 

1972-1996 ITAA 

* Computer Software and Services Trade Association 

* President, Treasurer and Board member of American Software Association 
Division of ITAA 

* Member of ITAA Board 

* Chair and member of various committees (Industry Relations, Software 
Capitalization, Software Openness, Technology Information Services, Quality 
Management) 

* Executive Committee of Information Technology Foundation (Project Office) 

1968 and 1979 Principal author of Management Systems, published by Holt, Rinehart and 
Winston. Used for colleges and businesses for computer application system 
methodology and design. 

1950-Present Speaker and chair at conferences and workshops and contributor to professional 
journals on various information technology subjects including decision tables, 
quality control, systems engineering and software capitalization. 

J 
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Burton Grad Associates, Inc. 
101 Post Road East 

Westport, Connecticut 06880 
(203)222-8718 

(203) 222-8728 FAX 

EDUCATION 

1949 Bachelor of Management Engineering 
Rensselaer Polytechnic Institute 
Troy, New York 

POSITION HISTORY 

1978-Present 

1992-1996 

1978-1984 

1960-1978 

1949-1960 

Division 

Burton Grad Associates, Inc., 
Founder and President 

Consultants to computer software and services companies 

CustomerCare, Inc. 
Chairman 

Publisher and Consultants for software company customer 
services 

Heights Information Technology Services, Inc., 
Founder and President 

Professional software services 

International Business Machines Corporation 
Consultant - IBM Research Lab 
Director of Development - Data Processing Division (DPD) 
Manager - Development Services and Scientific 

Application Programs (DPD) 
Manager - Technicai and Scientific Development (DPD) 

General Electric Company 
Consultant - Advanced Application and Systems Development, 

Production Control Services 
Manager - Production Control Operation - Large Steam Turbine 

Manufacturing Training Program 
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Professional Profile - Sid Dunayer 
Communications and Network Related Projects 

Major International Chemical Manufacturer 

Requirements analysis and design of the global network connecting the various product design 
centers worldwide. The network is currently implemented using Token-Ring and Ethernet 
local area networks connected via private TI/T3 service, Fiber links, Asynchronous and 
Synchronous dial connections, X.25 packet connections and SAA connections to the 
mainframes. Through this network, the chemists worldwide can share data and work together 
on new creations. The actual mechanism used to route any given "transaction" is dependent 
on the required response time for that transaction. Those that are "urgent" or require a timely 
response are routed via an appropriate network connection. The lower priority data 
replication messages are batched and sent using a cheaper network route. 

Software Products Company 

As part of a strategic planning study, analyzed various current and proposed 
message/document interchange models to establish requirements for an integrated messaging 
system, including analysis of transport mechanisms and use of available communications 
software packages. 

Major Software Products and Services Company 

As part of a study to determine whether to centralize company development and processing 
services, prepared requirements statement for installing an integrated communications 
network to cover development, processing services and corporate administration as well as 
telephone and fax services. 

Network Services Provider 

As part of a technical due diligence for an acquisition, performed an analysis to determine 
possible methods for connecting the newly acquired customers to the client's VAN. Analysis 
included the possibility of connecting the VAN to the packet network used by these 
customers. In this way, the packet service could reroute the customer transactions to the 
VAN. As customers were migrated from the packet network to the VAN, service on the 
packet network would decrease and eventually would cease, at which time the connection to 
the packet network would no longer be required. 

Major Financial Institution 

Designed and implemented a corporate-wide customer service network including the use of 
small computers (replacing mainframes), leased lines, dial-in backup units and other 
interconnect facilities for regional processing centers. 
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2135 Clear View Circle 
Benicia, CA 94510 U.S.A. 

1-707-748-0949 
Fax: 1-707-748-0948 

E-mail: LuanneJ@sprynet.com 

Professional Profile 

Luanne Johnson has over thirty years experience in the information technology industry. She started her 
career as a computer programmer and systems analyst in 1966, then founded a software company, Argonaut 
Information Systems, Inc., in 1971. In her fifteen years as its President, she acquired extensive experience 
in managing a software product company including software development, marketing and customer support. 

When the company was sold in the 1980's, she became active as an industry advocate and served as the 
chief executive of three major information technology industry organizations. From 1987 to 1989, she was 
Executive Director of The ADAPSO Foundation, a non-profit organization which supported the 
development of computer-related products and services to aid the disabled and disadvantaged. 

From 1989 to 1995, she served as President of the Information Technology Association of America, a 
Washington, D.C.-based trade association representing the interests of several thousand large and small 
companies from all sectors of the information technology industry. During her tenure at ITAA, she also 
served as the 1993-1995 elected President of the World Information Technology and Services Alliance 
(WITSA), a consortium of national trade associations from 22 countries which works to promote the 
development of a global information technology market. 

Currently, Ms. Johnson is a consultant to entrepreneurial firms in the information technology industry and 
to organizations which are dedicated to supporting entrepreneurial development. 

Consultant 11995 - Present! 

Consults to a variety of clients in the information technology field. Typical clients and projects are: 

• Burton Grad Associates, Inc, Westport, CT: Design, develop and maintain a web site for The 
Software History Center. 

• Whitehorse Strategic Group, Ltd., Melbourne, Australia: Prepare a report on information 
technology trends in the U.S. for the government of New South Wales. 

• Computer Based Exercises, Eugene, OR: Teach classes in COBOL and IBM JCL and in 
structured analysis and design 

• McFall Associates, San Francisco, CA: Install software for school cafeteria accounting and train 
cafeteria staff in its use. 

Experience 

Japan/American Institute for Management Science, Honolulu, HI: Prepare and present a seminar 
on U.S. information technology trends for Japanese executives. 
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President. Information Technology Association of America (1989 - 19951 
Responsible for all operations of a $4 million+ trade association representing a broad spectrum of the 
information technology industry including software developers, systems integrators, network service 
providers and information technology services companies. Programs included extensive federal and state 
advocacy on behalf of the industry, two major conferences a year, and numerous member services 
programs such as publications and industry statistics. 

President. World Information Technology and Services Alliance (1993-19951 
Elected to this position by the members of WITS A, a consortium of national trade associations from 
more than 20 different countries. Responsible for transforming the informally organized World 
Computing Services Industry Forum into a structured organization (WITSA) which provided the 
international information technology industry with a formally constituted body for developing industry 
positions on international policy issues. 

Executive Director. ADAPSO Foundation 11987 - 19891 
Responsible for start-up operations of this non-profit organization created by ADAPSO (the predecessor 
to ITAA) in 1986 to support the development of computer-related products and services to aid the 
disabled and disadvantaged. Developed fund-raising programs and established procedures for managing 
grant applications and awarding grants. 

President and Chair. Argonaut Information Systems. Inc. (1971 - 19861 
Founded this computer software company which grew from a one-person operation to a $3 million+ 
company with hundreds of clients throughout the United States. Served as its President from 1971 to 
1983 and as its Chair from 1983 to 1986. The company was subsequently acquired by one of the largest 
independent software products companies in the U.S. 

Managed the development of a full line of accounting applications software for mainframe and midrange 
computers. 

Negotiated numerous licensing agreements with various software and hardware resellers. 

Developed a highly-acclaimed customer support operation to support both Argonaut's clients and those 
of its reseller/partners. 

Prior Experience (1966 - 19711 
Worked in a variety of positions as programmer, lead programmer, systems analyst and systems designer 
for user-oriented application systems. 

Education 
Bowling Green State University, Bowling Green, Ohio 

Heald College, San Francisco, California 



Appendix B-l 
Page 1 

Information Request List 

A. Development 

1. Organization and training of development people 
2. Development methodology 
3. Scheduled enhancements/customer commitments 
4. Current maintenance activities 
5. Current development activities 
6. Testing and quality assurance procedures 
7. Effort and cost records for development 
8. Program update procedures 
9. Installation procedures 

10. Availability and procedures for international usability and service 
11. Use of third-party developers 
12. Detailed review of schedule and progress for new program completion 
13. Describe process for customer" sending data, waiting for processing and receiving confirmation 

of processing 

B. Technical Review 

1. Supported platforms and systems for the technologies 
2. Major features of the technologies: 

• functions performed 
• ease of installation and use 
• maintainability 
• audits and controls 
• security 

3. Development languages and special tools used 
4. Number of modules per program and lines of code 
5. Provenance of all program modules (where did design and code come from) 
6. Inclusion of proprietary notices in source and object modules, both current and previous versions 
7. Method of change control 
8. Volume and magnitude of change history 
9. Architecture of the programs 

10. Internal system documentation level and updates 
11. Documentation of specifications and design 
12. Prerequisites for running the programs 
13. Examination of source code 
14. Review of usage/demo of operational code 
15. Unit and system test cases 
16. Y2K compatibility 
17. List types of communications customers use (Async, X.400, SMTP, POP, etc.) and give an 

estimate of how many customers are usig each protocol 
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Customer Service and Support 

1. Customer expectations for support 
2. Outstanding customer problems 
3. Past year history of problems and time to resolve 
4. Statistics and reports on service reliability and support requirements 
5. Any customer satisfaction surveys or data 
6. Customer base, growth and erosion 
7. Customer Service Calls 

a. Volume and type (technical, operational) 
b. Any open technical or service issues ? 

8. Use of Customer Service support systems 
9. Contracting/charging arrangements 

10. Coverage 
a. Hours of operation 
b. Access methods (telephone, fax, E-mail, Web) 

11. Customer Training 
12. Consulting Services 
13. Non-English language support (Chines, Korean, Japanes) ~ importance and hours of coverage 



r 

Appendix B-2 

Interview List 

Chris Bond Odyssey Development 
Lisa Fuller CSR Manager 
Michael Kozlowski Operations Manager 
Deb Luci QA 
Mark North President 
Darrell Snowden WinBridge Development 
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Cedex Assessment - Development 
by Luanne Johnson, 9/14/99 

WinBridge 

1. Organization and Training of Development People 

WinBridge development is handled by Darrell Snowden who has a strong background in the 
Progress application development system and extensive experience supporting a variety of 
operating systems and languages. 

2. Development Methodology 

WinBridge is a mature product and development efforts are focused on upgrades. Formal 
development methodologies aren't used, but Darrell has set up his own structured procedure using 
SourceSave for version control and to document the program changes as they relate to bug fixes 
or functional enhancements. 

3. Scheduled Enhancements/Customer Commitments 

Releases which incorporate fixes for any bugs reported since the last release plus any functional 
upgrades are sent out approximately annually. 

4. Current Maintenance Activities 

Bug reports and requests for functional upgrades are recorded by the Customer Support staff in 
a Lotus Notes database where they track all interactions with their customers. In the case of 
bugs which require immediate action, a patch is sent via email to all customers using that version 
of WinBridge. 

5. Current Development Activities 

A major upgrade to WinBridge (Release 4.0) is currently under development with release 
expected in about 30 days. This upgrade is based on an upgrade to Progress to 32-bit capability 
and therefore allows much more sophisticated screen handling. The look-and-feel of the screen 
interface with the user will change considerably with this upgrade. 

There are a few customers who are still using the predecessor product, EDI Bridge, which runs 
under DOS. These are located in countries where tax regulations make it very expensive to buy 
the hardware needed to run more current operating systems. There are also a number of 
customers still using Windows 3.1 One objective with the current release is to try to get all 
customers upgraded at least to Windows 95 to be Y2K compliant and to be able to utilize the full 
capabilities of the latest release of Progress. 

6. Testing and Quality Assurance Procedures 

Prior to distribution of a new release to the customers, Quality Assurance replicates the 
installation of the upgrade on each of the operating systems currently supported (Windows 3.1, 
Windows 95, Windows 98 and Windows NT) to insure that InstallShield has been configured 
correctly. Test data is developed from scratch for each release; there is no standard test bed 
against which all new releases are verified. 
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7. Effort and Cost Records for Development 

These do not exist and would have to be reconstructed. 

8. Program Update Procedures 

Releases are sent out on floppy disks with InstallShield configured for the appropriate operating 
system. Customers with Windows 95, for example, receive a configuration of InstallShield which 
installs only the components required to run WinBridge under that operating system. 

9. Installation Procedures 

Installation is done by the customers with CSI giving telephone support to walk them through the 
process. When CSI receives notification that the customer has received the installation disks, 
Customer Support contacts the customer and makes an appointment to assist them with 
installation over the phone. Customers are strongly encouraged to do the installation with 
telephone support rather than attempt it on their own. Also, since the depots are sometimes 
resistant to moving to the EDI environment, this helps to move the process forward. 

10. Availability and Procedures for International Usability and Service 

There are no special provisions in the WinBridge software which is only available in English. 
Provisions are made for global time differences by scheduling server maintenance during a time 
period that will have the least impact on all time zones and by scheduling work shifts for the 
operations staff to give 24/5 coverage with a Chinese-speaking operator during the shifts when 
Asian customers are most active. 

11. Use of Third-Party Developers 

Not applicable to WinBridge. 

12. Detailed Review of Schedule and Progress for New Program Completion 

Eliminated from due diligence. 

13. Describe Process for Customer's Sending Data, Waiting for Processing and Receiving 
Confirmation of Processing 

Most customers send their transactions in batch mode once a day. The CSI product CDX 
Riverbend is used by many customers to automate this process on a programmed timetable. 
Confirmation of receipt of the transactions is furnished to the customer upon completion of the 
transmission. 
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Odyssey 

1. Organization and Training of Development People 

The majority of the development staff at CSI is focused on Odyssey. The only person interviewed 
regarding his background was Chris Bond who has a background in the Pick operating system 
and worked for Tracey Brown in London before coming to the U.S. three years ago to work on 
developing Odyssey. 

2. Development Methodology 

Not determineed. Odyssey is designed to provide computer support for the reporting and 
tracking needs of the depots which repair and service containers. The first customer installation 
was a year and a half ago and there are five customers to date. Customers are apparently very 
involved in the development of functional design specifications. For example, the accounts 
receivable module was developed as custom work for a specific customer and then incorporated 
as a feature in Odyssey. 

3. Scheduled Enhancements/customer Commitments 

Odyssey is not yet sufficiently mature for regularly scheduled enhancements. The development 
staff works closely with customers on trouble-shooting. For example, they use PCanywhere to 
directly access the customers' computers for problem identification. Bug fixes are distributed to 
customers as they are found. 

4. Current Maintenance Activities 

See the immediately preceding item. 

5. Current Development Activities 

Not determined. 

6. Testing and Quality Assurance Procedures 

Not determined. 

7. Effort and Cost Records for Development 

Not determined. 

8. Program Update Procedures 

Not determined. 

9. Installation Procedures 

Odyssey requires onsite installation by CSI personnel who also assist the customer in adapting 
business processes as needed to use the Odyssey software. 
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10. Availability and Procedures for International Usability and Service 

Not determined. 

11. Use of Third-Party Developers 

Not applicable to Odyssey. 

12. Detailed Review of Schedule and Progress for New Program Completion 

Eliminated from Due Diligence 

13. Describe Process for Customer's Sending Data, Waiting for Processing and Receiving 
Confirmation of Processing 

Same as for WinBridge. WinBridge functionality is a component of Odyssey. 

C. Communications and Server Software 

1. Organization and Training of Development People 

The communications software which supports CSI's network services are supported by Michael 
Kozlowski (Koz) and Don Bowles, an independent contractor. Koz and Bowles wrote the 
software originally when they were with Infonet and therefore are intimately familiar with it. 

Bowles is also the author of InRoadZ, the communications component of WinBridge and is 
responsible for its support. 

2. Development Methodology 

Not determined. 

3. Scheduled Enhancements/Customer Commitments 

The communications software is enhanced only when there are special circumstances requiring 
an upgrade. Y2K compliance was such a circumstance and the server software was upgraded to 
insure that all transactions received are Y2K compliant since CSI doesn't always have control 
over the software used at the transmitting end. 

In addition, special customization to the communications software is sometimes done to meet the 
needs of significant hub customers. 

4. Current Maintenance Activities 

The software is quite stable and only requires limited ongoing maintenance per Koslowski. 
Operational maintenance procedures are in place to insure adequate backup of critical files such 
as the message tracking database and message files that reside on the server. 
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5. Current Development Activities 

Not determined. 

6. Testing and Quality Assurance Procedures 

Not determined. 

7. Effort and Cost Records for Development 

Customization is often a minor effort and too insignificant to justify extensive paperwork. Larger 
projects are defined between the developers and customers via email and the email records are 
kept to serve as documentation of the requirements and the completion of the work. 

8. Program Update Procedures 

Not determined. 

9. Installation Procedures 

Not applicable. 

10. Availability and Procedures for International Usability and Service 

Operations support is provided on a 24/5 basis with work shifts scheduled to accommodate the 
needs of customers in different time zones. 

11. Use of Third-Party Developers 

Don Bowles of Sprindrift Productions is involved in maintenance and enhancement of these 
programs. 

12. Detailed Review of Schedule and Progress for New Program Completion 

Eliminated from Due Diligence. 

13. Describe Process for Customer's Sending Data, Waiting for Processing and Receiving 
Confirmation of Processing 

Same as WinBridge. 
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Cedex Assessment - Customer Service and Support 
by Luanne Johnson, 9/14/99 

1. Customer Expectations for Support 

CSI provides a great deal of hand-holding to their customers especially during the installation 
process. When a hub customer (container owner) signs up for their service, the CSI customer 
support staff takes over the process of getting all the depots used by that owner EDI-enabled and 
onto the network. Customer Support contacts the depots (spokes) to explain to them how they 
will benefit from the EDI relationship, inform them of the costs involved and send them contracts 
and an invoice. It often happens that the depots are initially hostile because of the costs required 
for them to implement the system and CSI has put procedures in place to overcome any resistance 
and move the process forward. The WinBridge software is not shipped to the customer until 
payment has been received. Once they receive confirmation that the software has arrived, the 
Customer Support staff follows up with the customer to make an appointment to assist them via 
phone with the installation. 

The Customer Support rep assisting with the installation establishes a working relationship with 
the customer and becomes the contact person for that customer for all future questions and issues 
that might arise. This often includes serving as an intermediary between the depot and the owner 
and helping to resolve issues that are not directly related to either the WinBridge software or the 
network services. 

All calls or e-mails from the customers are handled initially by the Customer Support rep assigned 
to that customer (Level 1) support. The CS reps are trained to handle many technical problems 
including communications problems as well as to understand the customer's business. Whenever 
possible, the CS rep will resolve the problem directly with the customer. The problem gets passed 
to Level 2 support (Koz's staff) only when it is too technically complex to be resolved by the CS 
rep. 

Of special note is the importance placed on trouble calls from the hubs. These customers each 
account for a much larger percentage of revenues than the depots do and their trouble calls are 
treated with appropriate urgency. They go directly to Lisa Fuller, Sonja Juricic or Mark North 
rather than to the Customer Support staff. 

2. Outstanding Customer Problems 

Fixes to all known outstanding problems will be included in the release of WinBridge 4.0 
scheduled to go out in approximately 30 days. 

3. Past Year History of Problems and Time to Resolve 

Not determined. 
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4. Statistics and Reports on Service Reliability and Support Requirements 

None available. 

5. Any Customer Satisfaction Surveys or Data 

A customer satisfaction survey was conducted last year, but the number of responses was 
disappointing. They are currently considering how to restructure the survey to get a better 
response rate. 

6. Customer Base, Growth and Erosion 

CSI has between 750-800 depot customers (spokes). There is very little erosion since the depots 
must use the Cedex system if they want to continue to do business with CSI's hub customers. 
Occasionally, CSI will lose a depot customer that goes out of business, but CSI's relationship with 
the hubs provides a lock-in that precludes losing the depot customers to competitors. 

Cedex has identified 37 hub customers. 

7. Customer Service Calls 

Most trouble reports are submitted via email rather than via phone call as English is a second 
language for a majority of the customers and written communication is therefore more effective. 
Most of the trouble reports are related to communications problems. Windows 95 customers also 
have problems with corrupted databases resulting from premature shutdown of Windows 95 and 
CSI has devised a standard procedure which can be delivered as a batch command file to correct 
the problem. The WinBridge software is being made more robust in the upcoming release to 
protect against this kind of database corruption. 

As noted above, customer support often includes intermediary services to resolve issues between 
the spokes and the hubs. 

8. Use of Customer Service Support Systems 

Lotus Notes is used to track all interaction with the customer from the point at which CSI first 
contacts the depot regarding implementing EDI to communicate with the hub. The interaction 
with the customer from the first contact to completion of installation is noted in a Sales Summary 
in the Lotus Notes database. From that point on all service requests and their status are noted and 
retained in the account profile. 

The Customer Service support stations allow the reps to switch between all the operating systems 
used by their customers (Windows 3.1, Windows 95, Windows 98 and Windows NT) so they can 
troubleshoot problems in the same environment that their customers are using. 
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9. Contracting/Charging Arrangements 

Spokes are charged $60 per month for support service. Pricing arrangements for support service 
are negotiated individually with the hub companies. 

10. Coverage 

a. Hours of Operation 

24/5 coverage is provided by having the operations staff (Level 2 support) cover during hours 
when Level 1 support is not available. Level 1 support is presently M-F 8 to 5 but will shift 
to M-F 8 to 7 when the current trainee is up to speed. 

b. Access Methods 

Most trouble reports are submitted via e-mail because of both time zone and language 
differences. 

11. Customer Training 

Customer training is not offered as a standard option, but exceptions are made for large hub 
customers if it is absolutely necessary. One hub customer, for example, has requested training 
related to the upcoming release which will change the look-and-feel of the screen formats and CSI 
has agreed to conduct a training seminar. 

12. Consulting Services 

Odyssey installations include consulting services regarding changes to the customer's business 
processes. These services are provided by Tracey Brown working out of the London office and 
don't involve the home office customer support staff. 

13. Non-English Language Support (Chinese, Korean, Japanese): Importance and Hours of 
Coverage 

Peter Wong in the Operations Group (Level 2 support) speaks Chinese and works a S-Th, 12 -8 
shift to accommodate Asian customers. 
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Technical Review of Cedex. Inc. 
Sid Dunayer- 22 September 1999 

The following comments reflect impressions and data gathered during phone conversations with Mike 
Kozlowski and Darrell Snowden, a visit to the Cedex Web site and by a review of source code 
modules supplied by Cedex. 

Technical Review 

• Cedex supports three main translation products, EDIBridge (DOS), WinBridge (any Windows 
system) and WebBridge (Win/NT). EDIBridge was the original product and is still used by the 
larger customers. WinBridge is the current product and contains many enhancements over the 
DOS product. WebBridge is a newer product that provides slightly less functionality than 
WinBridge, uses a Web Browser interface and is marketed to smaller customers. All three 
products are written using Progress 16-bit. There is a new version of WinBridge, called Version 
4.0, that was created using Progress 32-bit, but this has not yet been released. This new version 
primarily provides cosmetic changes to the user interface. 

• Cedex also supports a communication interface module written in Visual Basic known as 
InRoadz. This interface is designed to communicate with the Cedex Server, which is written in C 
and Fortran and runs on the VAX. 

• Cedex also supports several other products that were not reviewed. These products are Intracon, 
Odyssey, Poseidon and Riverbend. 

• WebBridge makes use of the Progress WebSpeed product. InRoadz makes use of the Crescent 
Communications Library and Dynazip. There was some indication that there may be other 
libraries in use by InRoadz, but this was not confirmed. 

Approximate source code sizes are: 
EDIBridge: 375 modules (20K lines) Progress code 
WinBridge: 350 modules (116K lines) Progress code 
WebBridge: 70 modules (15K lines) Progress code 
Cedex Server: 2 modules (5K lines) Fortran code 

9 modules (16K lines) C code 
InRoadz: 1 module (3500 lines) Visual Basic code 

• The Cedex Server code, with the exception of one module, was written by InfoNet, which holds 
the copyright. The source code is licensed to Cedex. All other code was written by Cedex. 

• There are copyright notices in all modules written by InfoNet. There are no copyright notices in 
any modules written by Cedex. 

• Change control for everything except the server code is performed using Visual Source Safe. 
There is no formal change control procedure for the server code. 
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• Cedex does not track change history and was unable to quantify the volume or magnitude over 
time. 

• There is little, if any, system documentation or specifications that are current. There are some 
older specs for the server code that may be useful, but they are by no means complete. 

• Cedex claims to have many test cases for thoroughly testing new releases. This level of testing, 
however, is not used for testing bug fixes. 

• Cedex claims that all current products, with the exception of EDIBridge, are Y2K compliant. 
While they believe that EDIBridge may be Y2K compliant, they do not make any claims. 

• According to Cedex, about 350 customers are using Async communications and about 150 are 
using IP protocols. These numbers are probably not very accurate. 

Observations 

• All the modules created by Cedex contain little, if any, comments. This makes the programs hard 
to understand, as there is no useful system documentation available. 

• The InRoadz source code was extremely difficult to read and understand. The quality of the code 
is not very good, and it appears to have been written in a hurry. It is likely that this code will not 
be easy to support without some cooperation from the original developer. 

• The Progress code is readable, but it is big and navigating it without useful system 
documentation will make support difficult. 

• InRoadz makes use of at least two development libraries, and Cedex should have the appropriate 
licenses. In particular, these licenses should allow for the creation and distribution of a 
commercial software product that utilizes those libraries. Cedex should provide a complete list 
of any and all libraries in use. 

• WebBridge makes use of the Progress WebSpeed product. The existence of the proper license 
should be verified. 

• Details on the source code license for the server code were not clear. While Cedex believes that 
InfoNet has no concern over the disposition cf the source code, it would be wise to verify this. 

• Several of the largest customers are still using the EDIBridge product. While Cedex supports 
the product, they are not making any enhancements to it. Despite this fact, they have been unable 
to convince all customers to upgrade to the newer products. 
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Date: September 1999 

To: Dennis Byrnes 

Copy: Morgan Crew 
Doug Myers 

From: Burton Grad 

Subject: Cedex Services International Customer Satisfaction Survey 

Enclosed is a copy of the Specifics, Inc. report on the Customer Satisfaction Survey which was 
conducted using a limited number of Cedex customers. The following table summarizes the 
customers contacted in this survey. 

North America International Summary 

L M S i Total L M S j Total i L M S Total 

i Hubs 4 2 1 j 7 1 3 

00 5 5 15 
i Spokes (Depots) 3 - 4 I 7 - 5 ; 5 j 3 - 9 12 

i Total 7 2 5 ! 14 3 9 j 13 18 5 14 27 

Large hub customers are defined as those generating $5K revenue or more per month; medium are 
between $1K and $5K per month; small are $1K or less per month. There were only 37 hubs 
(leasing and shipping companies) from the CSI Community of Users list. The hubs were mixed 
between the U. S. and Europe; there are few Asian hubs in English-speaking locations. 

Large spoke customers are those generating $1K or more per month; all others are considered small. 
The spokes were a mixture primarily between the U. S./Canada and Australia/New Zealand with 
some Singapore and U. K. depots thrown in to fill out the international list. 
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Cedex Services International (CSI) 
Customer Satisfaction Study 

Summary Report of the Findings 
September 1999 

Introduction 

On September 2, 1999, Burton Grad Associates, Inc. contracted with Specifics, Inc. to conduct a study of 
the satisfaction customers have with the products and services of "Discovery," hereinafter referred to as 
CSI. Whenever possible, comparative ratings from the Specifics database are provided. The Specifics 
database is comprised of aggregate ratings from customer satisfaction studies conducted for other business-
to-business EDI software and network service providers. 

Objectives 

The objectives of the study were to interview a specified sample of CSI's customers to: 

/ Determine the present level of satisfaction customers have with the 
products and services they receive from CSI. 

/ Evaluate how customers perceive CSI versus competitive firms in the 
EDI/EC marketplace. 

/ Uncover future needs and plans customers have for trading electronically. 

Scope, Method, and Sample 

The scope of this study was to interview up to 25 contacts (15 "hubs" and 10 "spokes") from two separate 
lists of customer companies. Burton Grad Associates, Inc prioritized contact names on each list. 

The method used to collect the information for this analysis was an in-depth telephone interview, lasting 
about 20 minutes. 

Interviews were conducted between September 14 and September 21, 1999. 
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CSI Customer Satisfaction Study 

Demographics 

A total of 27 interviews were completed. 

Fifteen of the respondents represented CSI hubs, while the remaining 12 represented spokes. 

Fourteen of the respondents were in North America, while the remaining 13 were international. 

As indicated in the table below, Specifics interviewed a higher percentage of large customer companies, 
since the larger accounts have more impact on CSI's bottom line. 

Distribution of Respondent Companies 

North American International Total 

14 13 27 

Hubs Spokes Hubs Spokes Hubs Spokes 

Large 8 4 3 1 0 5 3 

Medium 5 2 0 3 0 5 0 

Small 6 1 1 2 2 3 3 

Not Specified 8 0 3 2 3 2 6 

Total 27 7 7 8 5 15 12 

Nine of the respondent companies are located in the UK, while seven are in California. 

All of the respondent companies are in the Shipping/Container/Leasing/Depot industry. 

Three-fourths of the respondents reported that they had been using the CSI service for more than three 
years. 

509 Report 2 © 1999. Specifics, Inc. All rights reserved. 



CSI Customer Satisfaction Study 

Findings 

The Selection Process 

Just under half (44.4%) of the respondents were involved in the vendor selection process. Eight of the 12 
who said that they were involved in the selection rated the sales and marketing representatives on a 9-point 
scale, where 1 meant what was described by sales was not at all what they experienced and 9 meant what 
was described by sales was exactly what they experienced. The average rating was 7.5, which is a very high 
rating. The Specifics database average for this area is 6.5. 

The Installation Process 

Only about a third (37.0%) of the respondents were involved in the installation of the CSI service, and in all 
cases it had been over six months since the installation had taken place, so there are no ratings provided here 
for CSI's installation support. 

The Competitive Environment 

Less than a quarter (22.2%) of the respondents said that they use other vendors' networks. Of those that 
offered an opinion, one respondent rated CSI's network service and support as better than that of other 
vendors they use, while one rated them "about the same," and one rated them not as good. 

In addition to CSI, other vendors' networks being used include: 

EDI Vendor/Product Number of Mentions 

GEIS i i 

Codeco i 

CNS i 

John Evans International i 

DK / Other 2 | 

mrnfmrnnwsssssa 
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Technical Support 

Almost a third (29.6%) of the respondents said that they never call CSI's help desk for support. Of those 
who said that they do call the help desk, most call quarterly or even less frequently. 

For the most part, respondents are satisfied with the help desk support they receive from CSI, and rated the 
attributes favorably. Ratings were especially high, in comparison to Specifics' database, for time to answer 
the telephone, industry/business knowledge of the staff and courtesy of the staff CSI's lower ratings, 
relative to the Specifics database, were for time to resolve problems not resolved on the first call, time to 
resolve a problem on the first call, product/application knowledge of the staff, and access to current 
information and/or problem status. 

Help Desk Support Attributes Specifics' Database 
Averages 

Average Ratings 
All Respondents 

Time to answer the telephone 6.6 7.7 1 
Time to resolve a problem on the first call 6.4 5.4 
Time to resolve problems not resolved on the first 
call 

6.2 5.0 

Responsiveness to messages left 6.6 6.7 
Courtesy of the staff 8.0 8.3 | 
Technical knowledge of the staff 7.2 7.1 
Product/application knowledge of the staff 7.3 6.8 
Industry/business knowledge of the staff 6.5 7.0 | 
Access to current information/problem status 7.1 6.8 i 
Technical Support, overall 6.9 7.0 

Respondents from North America typically awarded higher ratings, as did those representing spokes. When 
concerns were mentioned, they frequently centered on time zone differences. 

When asked if there was anything CSI could do to improve their help desk support, just over half (54.2%) 
of the respondents said, "Yes." Comments about improving help desk support included the following: 

•S See to it that they have one in Europe. 
•/ One thing they do not have that many companies who operate help desks have is a 

Web-based system where help calls are logged and their status is shown. 
•S Second-hand, the feedback I get is that West Coast customers get the best service due 

to the location of the help desk there. One of Cedex 's challenges is providing global 
support for what they market as a global service. 

C Understand that everyone is not on West Coast time and that we need their best 
knowledge at 8 am EST just like we do in the afternoon. The person they have there 
on their night shift is helpful, but after making a few suggestions, has to eventually 
say that they '11 have someone else call us back later in the day. 

•••••• •••••• •••••••••••••••• — 
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Product Attributes 

Just over half (51.9%) of the respondents are using a CSI product to access the CSI network. Those that 
are not using CSI are, for the most part, using internally developed software. 

Almost half (46.6%) of the respondents who are using CSI reported that they are running the product under 
Windows NT, while a third are still using a DOS operating system. 

Of those respondents still using DOS, most intend to upgrade to CSI's WinBridge product within the next 
few weeks, and all intend to migrate away from DOS by the end of this year. 

Respondents mostly rated the CSI product favorably. Ratings were especially high, in comparison to 
Specifics' database, for security and printed documentation. However, ratings were less than good for 
performance (speed) and online help, and the rating for the product, overall also fell below the Specifics 
database average. 

Product Attributes 
Specifics' Database 

Averages 
Average Ratings 
All Respondents 

Functionality (does what you want it to do) 7.3 6.9 
Quality (lack of bugs) 7.0 6.3 i 

Auditing facilities (record keeping) 6.9 6.3 
Performance (speed) 7.1 5.4 
Security 7.2 8.0 
Ease of use (people interface) 6.8 6.9 
Ease of learning (intuitiveness of software) 6.7 6.9 
Online help 5.7 4.8 
Printed documentation (clarity and completeness) 5.9 6.4 
The Product, overall 7.0 6.6 

Once again, respondents from North America tended to award higher ratings, as did those representing 
spokes. 

Comments about CSI's product included the following: 

•/ It's a cumbersome system to feed in estimates; the screen is not that great either; it's 
really outdated and rather slow. On the other hand, the new Odyssey set-up seems to 
be really sleek; we haven't fully implemented it yet to its fullest extent, but we look 
forward to doing it. It has many features we'd like to use. 

V We only take data and transfer it to our mainframe; from what I've seen it's good, 
but not excellent; it's better for a depot than for a shipping line like us. 

S It's fully functional in terms of our customers' needs. 
S The application they use for dial-up and transmission fails a lot and requires manual 

resetting. That's disconcerting because we expect to run it at night and when we 
come in, in the morning instead we find it hasn't gone because no one was there to 
click the "ok" button. 
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Expectations 

Just under a third (29.6%) of the respondents reported that there were expectations that CSI has exceeded, 
while just over a third (37.0%) said there are expectations that CSI has not met. 

When CSI exceeded customer expectations, comments included: 

V They have been very helpful with our Y2K testing. 
•S On the new system, Odyssey, it's better than what I expected; it's better than what 

was represented and demonstrated. It has even more functionality than I expected. 
•f The thing that I've always communicated to anyone who's interested is that their 

level of service beyond their network itself is way above others, like GEIS. They 're 
not an EDI VAN without a face. They really have distinguished themselves in our 
industry and, by comparison, to many other industries. 

V We 're involved with them at the moment in a depot program-implementation of their 
Odyssey product-and I have been extremely impressed with their enthusiasm and 
willingness to assist us. 

And when CSI did not meet customer expectations, comments included: 

V The only times we've had problems arise are with upgrades; they are minor issues 
having to do with getting and installing the upgrades. 

V More stability is needed in the product; we constantly call them about the same 
problems; there is no long-term resolution. There have been delays in the delivery of 
the updated software they've promised that supposedly will address many of these 
issues. 

V Their weakness is on the applications development side-their software development 
team is lacking; it's outside their core competence. 

Administrative Functions 

Customers rated CSI's administrative functions, that is the timeliness and accuracy of invoices, favorably. 
The average was 7.0, on the 9-point scale, where 1 is not at all satisfied and 9 is completely satisfied. The 
Specifics database average for this area is 7.1. 

Comments about CSI's administrative functions included: 

V Their monthly bills contain no detail. It would be like getting a phone bill that lists 
date and charge, but no time or phone number called. We constantly have to refer 
back to our contract and other documents to validate their billings. 

V They 're very responsive and communicate; we've never had any problems with 
billings from them. 

V We have never had the occasion to question any of their invoices. 
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Referenceability and Future Use 

The vast majority (79.2%) of the respondents said that they would recommend CSI's network services to a 
colleague. In fact, only one respondent (representing a large, North American hub) said that they would not 
recommend CSI, and even then they tempered their comments (see below). 

When asked what advice they would give to a colleague who was considering using CSI's network services, 
customer comments included: 

•/ I'd invite them to come and look at what we have here and certainly do not hesitate 
to share the positive experience we've had with Cedex so far. 

y It's sort of limited in the industry, but I would say that Cedex has a good support 
team. We have heard that the few in our industry that don't use Cedex have a hard 
time when it comes to adding a new standard; it takes them longer, 

y To do business you need to transmit data electronically; the Cedex system is the 
standard in this industry, 

y Cedex has found a way to completely capture the leasing marketplace, so use 
Cedex's expertise as much as you can; take their advice and have Cedex do as much 
of the work as possible because they '11 do it right, 

y I would recommend that they look at other technologies, because Cedex hasn 't kept 
current. I'd prefer a Web-based technology today, which really wasn't available 
when we began with Cedex. It's not that I have anything against Cedex; I wouldn 't 
tell anyone to not use them, 

y I'd pass on that he would receive a personalized service, rather than just a product 
off-the-shelf With Odyssey, for instance, they've been doing a lot of tailoring to our 
needs. My experience with other software houses is quite the opposite; their attitude 
is: here it is; do with it what you will, 

y Their service is relatively good; they don't exploit their monopoly position. 

More than two-thirds (70.4%) of the respondents said that, if they had a need, they would purchase 
additional products and/or services from CSI. And, once again, just one respondent (this time representing 
an international spoke) said that they would not purchase from CSI again. 

When customers expressed a hesitancy to again purchase CSI's products, their comments included: 

y I'm partners with a developer in another company that competes with Cedex, but not 
in the depot management area; we '11 leave that to them, 

y It depends on whether we had other options. We'd certainly consider Cedex, but 
we'd consider others if it involved competition, 

y It depends on what they were; the only put-off is the lack of training and set-up help; 
if we didn't buy from them, that would be the reason. 

J L L  LIHL ' -L I .LJ J l  J L  J l . . IL L L '  
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Ease of Doing Business with CSI 

Respondents rated the ease of doing business with CSI very favorably ~ a 7.3 on the 9-point scale, where 1 
is very difficult and 9 is very easy. The Specifics database average for ease of doing business is 6.9. 

Once again, respondents from North America tended to award higher ratings, as did those representing 
spokes. 

Comments about the ease of doing business with CSI included: 

•/ I've dealt with quite a few vendors, and everyone has their own style; most of them 
tend to really push their products, but I must say I found Cedex to be quite the 
opposite; they are very professional, and it's quite obvious they are confident in their 
product. They also are quite meticulous in the planning for implementation. They 
are not pushy, they are genuine people. Compared to other vendors I've dealt with, I 
find Cedex refreshing, really. It's obvious they are professional people who are 
confident they have a good product, 

y It's doing business with Mark North; the difficulty is in customer support, but in 
terms of dealing with North it's definitely a professional relations of the highest 
order. 

y They 're fairly easy, although we 're the category of customer that has no ability to 
negotiate with them. 

y They listen to us, at least, and my feeling is that they are trying to change and 
upgrade their products and services, 

y I know their execs; I know Mark North; he's a friend; they 're personable chaps, 
y The only thing that gets in the way is the time zones; we deal with a lady in London 

on Odyssey and the marketing and help desk is in San Francisco. 

Value of CSI's Products and Services 

The value of CSI's software and services versus the money spent was also rated somewhat highly — a 6.5 
on the 9-point scale, where 1 is very poor value and 9 is excellent value. The Specifics database average for 
value is also 6.5. 

Interestingly, this time, while respondents from North America still tended to award higher ratings, so did 
those representing hubs. 
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Comments about the value they receive from CSI's software and services versus the money spent included: 

•/ Obviously, EDI itself has a high value to our business. To the extent that Cedex 
enhances that overall EDI value, I'm not sure. 

•S I think it's a great value, personally. Given all the things we have on our plate, I just 
don't think we could have found the time to develop this internally. For Cedex, it's 
what they 're focused on; it's their specialty. 

•/ There's some contention about whether their service is even needed vis-a-vis 
Internet, but that's stated by people who don't realize the lack of standards on the 
Internet and the fact that it really isn't always available. 

•/ In terms of value, it's tremendous; without it, we would have to hire 10 to 20 people 
around the world. On the other hand, When I look at their invoices, I marvel at the 
lack of technology! How do they-how do I-calculate the bill in kilobytes? 

V It's reliable; I have spoken with others who use the Cedex network, but not their 
software, and they tell me they have messaging problems sometimes. It's a mistake 
to use the network and not the Cedex software. 

•/ The newer technologies lower the value; with the Internet out there, we have to 
question the costs associated with Cedex now. 

S I'm not sure I can quantify that; we keep our customers here using Cedex. With 
Cedex, we help customers; without Cedex we'd lose business. 

Y2K Compliance 

Over half (55.6%) of the respondents said that their company is already Y2K-compliant, while the 
remainder expect to be compliant by the end of this year. 

Future of Electronic Commerce 

Most (63.0%) of the respondents said that their company has plans to expand its EC programs. Their 
comments included: 

•/ As a business we are progressing to total EDI; it will involve all of our shipping 
functions and all our affdiates. That's all I can say. 

•S We have just finished our in-house enterprise application; soon, we want to start 
sending-not just receiving messages-to and from depots. We want to look at the 
Internet and other systems for doing that. 

•/ Hopefully, somewhere down the road. We find it difficult to do business over the 
Internet; it doesn't really apply to our business. 

V We basically plan to develop a whole host of Web-based solutions; over the next 12 
months we will begin to ramp up and aggressively pursue them. 
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Customer comments about the future direction of the EC marketplace included: 

•/ The importance of communications is getting even more important, and the Internet 
will play a role in it. 

•S It's going to be the number one way to do business. It's going to mean reductions in 
communication costs and administrative functions. It's going to be Internet-based. 
It's going to promote home-based business in a greater way. 

•/ From my industry perspective, I think we '11 only very slowly embrace it; it '11 be at 
least a couple of years before our industry substantially moves away from what 
Cedex does. 

•/ For our industry, it has to be providing value-added services for our customers so 
they can have information on the containers on-line-all via the Web. 

•/ We 're going to end up with real-time reporting with the elimination of the need for 
faxes and phone calls. EC saves time, reduces staff, and eliminates errors. I believe 
that as a service provider we become an integral part of our clients' chain with EDI. 

Final Words from Customers 

When asked if there was anything else they would like expressed to CSI's management, customer comments 
included: 

•/ Overall, I love them because they understand our concerns. They are a "10 " on a 1 
to 10 scale of a relationship, an excellent relationship. 

V Our EDI software-EDI Bridge, the old DOS-based version-should have been 
Windows-based two years ago. Their upgrades are slow in coming. The use-by-date 
on their products is passed, and perhaps that's a reflection, too, of their entire 
approach to using EDI technology that's really outdated. 

•/ Mark hears from me regularly, but my only concern right now is over their 
potentially being acquired. That potentially changes them from a small company 
with intimate customer relationships to a large firm that doesn't focus on our 
industry anymore. If Cedex changes that way we'd be in deep straights in our 
business. We'd have to hire a squadron of developers to do what we hope to 
accomplish, and our industry could be splintered by lack of an impartial third party 
like Cedex. 

•/ They need more of a help desk in Europe, and they need to offer training initially 
and with each upgrade. They used to offer-three or four years ago, half day 
training, but they don't do that anymore. 

•/ I highly commend them for their personal service. It's refreshing to deal with a 
company like Cedex. I've met their president, Mark North, a couple times and Ifind 
him approachable and knowledgeable. It's easy to understand why they 're such a 
successful business. Your call is a reflection of that, too. 
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Conclusions 

CSI (better known as Cedex to its customers) is the acknowledged leader in the shipping/container 
industry. They have a very loyal customer base, at least in part because - as was pointed out by several 
of the respondents - they currently have no real competition. 

From an overall customer satisfaction standpoint, CSI is at least on a par with other business-to-
business software application vendors (including providers of network services) for whom Specifics 
conducts research studies. 

Overall, CSI's EDI products (used to access the CSI network) received "above average" ratings, but 
these ratings fell somewhat below Specifics' database. When respondents voiced product-related 
concerns, they typically centered on older technology and a lack of speed. However, respondents using 
CSI's new, Windows-based Odyssey product did not seem to share these concerns. 

Respondents seem especially pleased with CSI's help desk support and with the "personal" service they 
receive from the help desk staffers. The only real complaints in this area seem to revolve around the 
availability of the help desk for customers in different time zones. This is most likely the primary reason 
that international respondents awarded lower performance ratings than their North American 
counterparts. 

The vast majority of the respondents would both recommend CSI's network services and, if they had a 
need, purchase additional products and/or services from CSI. This may be due in large part to the fact 
that they find CSI to be a company with which it is very easy to do business. 

The recurring theme - throughout this study - seems to be that respondents really enjoy the 
"relationship" that they have with CSI and its people. Mark North, the president of CSI, appears to be 
the key to this. 

Keeping in mind that just 27 interviews were conducted, there were no significant differences in 
responses based on account type, location, or size of the respondent companies. 
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Appendix 

509 Report 12 © 1999. Specifics, Inc. All rights reserved. 



Respondent # 

SPSS Data Entry 

V Data Entry 

Interviewer 

Interview # 

Date of Interview 

Cedex Services International 
Customer Satisfaction Study - Project #509 

Final Questionnaire - September 9, 1999 

1. Name: 2. Title 

3. Department: 4. Respondent Type Code* 

5. Company: 6. Phone number: 

7. City/State/Country: 8. Industry: 

9. Account Size: 1. Small 2. Medium 3. Large 10. Account Type: 1. Hub 2. Spoke 

11. Products/Releases: 1. (Release: ) 2. (Release: ) 

Hello, this is with Specifics, Inc. in Atlanta, Georgia (USA), calling on behalf of Cedex 
Services International. (Specifics is a research firm that conducts studies for companies that market 
computer software products and services.) In their efforts to improve service to customers, CSI has 
asked us to call you to find out how you rate their products and services. I hope you will be able to 
help. 

Are you the best person to talk with about your firm's use of EDI (EC) products, services and your 
company's relationship with CSI? 

1. Yes 2. No (Get new name/number): 

Is this a convenient time for you to talk? (If needed: This interview should take about 15-20 minutes.) 

1. Yes 2. No (Schedule time): 

12. When did your company first enter into a relationship with CSI? 

1. <6 mos. ago 2. 6 mos. to 1 year ago 3. 1-2 years ago 

4 .  2 - 3  y e a r s  a g o  5 .  > 3  y e a r s  a g o  6 .  D K  
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13. How long have you, personally, been using the CSI service? 

1. <6 mos. 2. 6 mos. to 1 year 3. 1-2 years 

4 .  2 - 3  y e a r s  5 .  > 3  y e a r s  

14. Were you involved in the vendor selection process? 

1. Yes 2. No (Go to Q16) 

15. And, how would you rate CSI's sales and marketing representatives in terms of how they 
described their network services compared to what you've experienced. Please use a scale 
of 1 to 9, where 1 means "what they described is not at all what we've experienced" and 9 
means "what they described is exactly what we've experienced." 

Comments (Probe for all 1, 2 and 8, 9 ratings): 

16. Were you involved in the installation of the CSI service? 

1. Yes 2. No (Go to Q21) 

17. When did you install the service? 

1. <6 months ago 2. >6 months ago (Go to Q21) 

18. Did someone from CSI assist you with the installation? 

1. Yes 2. No (Go to Q21) 
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19. On a scale of 1 to 9, where 1 is "not at all satisfied" and 9 is "completely satisfied," please 
rate how satisfied you were with the thoroughness of the installation support you received 
from CSI. By thoroughness, I mean were you able to begin trading right away? 

Comments: (Probe for all 1, 2 and 8, 9 ratings): 

20. And, on the same 1 to 9 scale, how satisfied were you with the responsiveness of CSI's 
installation support staff? By responsiveness, I mean did the person from CSI understand 
your needs and issues and resolve problems in a timely manner? 

Comments (Probe for all 1, 2 and 8, 9 ratings): 

21. In addition to CSI, do you use any other vendors' networks? 

1. Yes (Which ones? Circle all that apply) 2. No (Go to Q24) 

1. Sterling Commerce 4. IBM (Advantis)/AT&T Global Services 

2. Harbinger 5. Kleinschmidt 

3. GEIS 6. Transettlements 

66. DK the name(s) 88. Other: 

22. And, how does CSI's network service compare to the other vendors? 

1. Better 2. About the Same 3. Not as Good 6. DK 

Comments (Probe gently for Not as Good): 
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23. How does CSI's network support compare with other EDI vendors you have used? 

1. Better 2. About the Same 3. Not as Good 6. DK 

Comments (Probe gently for Not as Good): 

24. Now I'd like to ask you a few questions about help desk support. On average, how often do you 
call CSI's help desk for support? 

1. Daily 2. Weekly 3. Monthly 4. Quarterly 5. Semi-annually 

6. Annually 66. DK 77. NA / Never called (Probe gently for reasons, then 
Go to Q27) 

88. Other / It Varies: 

Comments: 
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25. Next, I'm going to read a list of attributes for help desk support. Using the 1 to 9 scale, where 1 is 
"very poor" and 9 is "excellent," I'd like you to rate CSI's performance in each of these areas. 

Help Desk Support Attributes 
25. 

Performance 

1. The time it takes to answer the telephone 1. 

2. The time it takes to resolve the problem on the first call 2. 

3. The time it takes to resolve a problem that could not be answered on the first 
call 

3. 

4. Responsiveness to messages you leave 4. 

5. Courtesy of the staff 5. 

6. Technical knowledge of the staff 6. 

7. Product/application knowledge of the staff 7. 

8. Industry/business knowledge of the staff 8. 

9. Access to current information and/or problem status 9. 

10. Help Desk Support, overall 10. 

Comments (Probe for all 1, 2 and 8, 9 ratings -- specify attribute along with comments): 

26. Can CSI do anything to improve its help desk support? 

1. Yes (Probe for details) 2. No 6. DK 
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27. Which company's EC products are you currently using to access the CSI network? (Do not 
prompt.) (Circle all that apply. If not CSI, Go to Q30) 

1. CSI 2. Sterling Commerce 3. Harbinger 

4. GEIS 5. St. Paul 6. Kleinschmidt 

66. DK 77. NA / Don't use the CSI network 88. Other: 

28. Under which PC operating system do you run this product? (Do not prompt.) 

1. DOS 2. Windows 3.x 3. Windows 95 

4. Windows 98 5. Windows NT Server 6. Windows NT Client 

66. DK 88. Other: 

If DOS: When do you plan to migrate away from DOS? 
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29. Now I'd like to ask some questions about the EDI product, itself. I'm going to read a list of 
features and I'd like you to rate the performance of the CSI product you use, on the 1 to 9 scale, 
where 1 is "very poor" and 9 is "excellent." 

Product Attributes 
29. 

Performance 

1. Functionality (does what you want it to do) 1. 

2. Quality (lack of bugs) 2. 

3. Auditing facilities (record keeping) 3. 

4. Performance (speed) 4. 

i 5. Security 5. 

: 6. Ease of use (people interface) 6. 

7. Ease of learning (intuitiveness of software) 7. 

8. Online help 8. 

9. Printed documentation (clarity and completeness) 9. 

10. The Product, overall 10. 

Comments (Probe for all 1, 2 and 8, 9 ratings - specify attribute along with comments. Ask: 
"How could it be better? What's missing? " or "What makes it so outstanding? "): 

30. Do you have any expectations that are being exceeded by CSI? 

1. Yes (Probe for details) 2. No 3. Maybe 6. DK 
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31. And, do you have any expectations that are NOT being met by CSI? 

1. Yes (Probe for details) 2. No 3. Maybe 6. DK 

Comments: 

32. On a scale of 1 to 9, where 1 is "not at all satisfied" and 9 is "completely satisfied," please 
rate how satisfied you have been with CSI's administrative functions, and by this I mean things 
like the timeliness and accuracy of invoices. 

Comments: (Probe for all 1, 2 and 8, 9 ratings); 

33. Would you recommend CSI's network services to a colleague? 

1. Yes 2. No 3. Maybe 6. DK 

34. What advice would you give to a colleague who was considering using CSI's network services? 

Comments: 
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35. If you had a need, would you purchase additional products and/or services from CSI? 

1. Yes (Probe for why) 2. No (Probe for why not) 

3. Maybe (Probe for details) 6. DK 

Comments: 

36. On our 1 to 9 scale, where 1 is "very difficult" and 9 is "very easy," how would you rate the 
ease of doing business with CSI? 

Comments (Probe for all 1, 2 and 8, 9 ratings): 

37. And, on our 1 to 9 scale, where 1 is "very poor value" and 9 is "excellent value," please rate 
the value you receive from CSI's software and services, for the money your company spends. 

Comments: (Probe for all 1, 2 and 8, 9 ratings): 

38. When will you be fully Y2K compliant? 

1. Already are 2. By the end of 1999 3. By July 1,2000 4. By the end of 2000 

5. By the end of 2001 6. DK 7. Never 8. Other: 
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39. Does your company have any plans to expand its EC program(s)? 

1. Yes (Probe for what/how) 2. No 3. Maybe (Probe for what/how) 

6. DK 

Comments: 

40. In your opinion, what is the future direction of the EC marketplace? 

Comments: (Probe for "alternative directions," etc.): 

41. Finally, is there anything else about the EDI products or services you receive from CSI that you 
would like me to pass on to their Management Team? 

1. Yes (Probe for details) 2. No 

Thank you for your time. You've been very helpful. 
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ID# Q#9 Q#10 Q# Comment 

3 2 1 

[When I asked whether Mr. Eastell knows the vendor as "Cedex" or "CSI," he said that he 
refers to them as "Cedex." He said that, ironically, CSI is the name of another company that 
he does business with that is a "Containers Consultant." He said that Mark North took the 
name Cedex from United Nations terminology a number of years ago; it referred to "Container 
Data Exchange." He said that some people say that Cedex "nicked" the name to make it look 
like they originated the process, which they didn't.] Interviewers note. 

3 2 1 5 A management group, which manages Contship and several, other shipping lines. 

2 7 1 12.1 
Three months ago approximately we signed a contract. I have been familiar with Cedex about 
a year and a half; I've been talking with them over quite a period of time. 

13 3 1 12.3 August 1998; went live. 
10 2 1 12.4 April 1997. 
15 3 1 12.4 Only about 2 Zi years ago when we first started up our own operations. 
3 2 1 12.5 1993 or 1994. 
4 3 1 12.5 Six years ago. 
5 2 1 12.5 1993. 
6 7 2 12.5 1993-1994. 
7 7 2 12.5 Five years ago. 
8 3 1 12.5 1989. 
9 3 2 12.5 1988. We were their first customer. 
11 1 2 12.5 1991-1992. 
12 ? 2 12.5 1989. 
17 ? 2 12.5 At least ten years ago. 
18 1 1 12.5 Five years ago. 
19 1 1 12.5 1996. 
20 3 1 12.5 About ten years ago. 
21 1 1 12.5 In 1994. 
22 3 2 12.5 Early 1990's. 
23 1 2 12.5 Four or five years ago. 
24 1 2 12.5 1992. 
25 ? 2 12.5 Eight and nine years ago. 
26 2 1 12.5 Four years. 

2 ? 1 13.1 
We are in the process of setting-up our systems to facilitate the use of the Cedex network; we 
are well underway and hope to be operational, at least for testing, next month. 

4 3 1 13.5 Same [Six years ago.] 
5 2 1 13.5 1989. 
6 7 2 13.5 1993-1994. 
7 ? 2 13.5 Five years ago. 
8 3 1 13.5 Same [1989.] 
11 1 2 13.5 Same [1991-1992.] 
18 1 1 13.5 Same [five years ago.] 
20 3 1 13.5 I've been acquainted with them for about ten years; five years in association with this firm. 
25 7 2 13.5 Six years. 
26 2 1 13.5 Same [four years.] 
24 1 2 14.2 It came about as a client request. 
27 3 2 14.2 They were in place when I came here 3 Zi years ago. 

1 2 1 15 
We are not a good judge of this; we knew their rep in another capacity; John is VP of CSI and 
we knew him; he provided a very accurate description of what CSI offers. 

2 7 1 15 

We've pursued this over a protracted period of time, at least 18 months; they provided 
demonstration tapes, and we investigated other shipping lines where their service is in use; we 
also examined their Website; we think they have represented their product accurately so far as 
we can tell. Oh course, we will be able to assess this better once we become operational. 

3 2 1 15 

We've been quite involved in keeping up with EDI as it pertains to the shipping industiy; 
Cedex was selected primarily because of their foothold in the shipping industry, particularly 
for depot operations. In terms of advancing their product lines to us, I believe they've been 
honest. 

5 2 1 15 It was the only game in town when we started. They've lived up to what we expected. 
7 7 2 15 It wasn't a case of we wanted it; we were told by our customers to use it. 
9 3 2 15 It was the only option. They had the idea for this in the first place, we followed their lead. 



ID# Q#9 Q#10 Q# Comment 

10 2 1 15 
Transocean, I was familiar with Cedex-that was 7 or 8 years ago-so I was already familiar 
with their products and services. 

12 ? 2 15 

There have been many changes over the ten years, of course. Back then they were the first 
company involved in the industry. All of us in the container industry really owe Cedex for 
being the pioneer. They helped all of us to get into EDI. It is ironic, then, that I say today that 
if it weren't for our initial purchase in 1989 I wouldn't buy it today. That's because we are 
capable today of developing software of our own and transmitting over the Internet. 

13 3 1 15 
Cedex has a high presence in the market, a near monopoly really. We had a fairly clear picture 
of their services before we even spoke with them, therefore. They didn't really promise much 
and didn't really represent their service in any great detail. 

19 1 1 15 
By being able to pass messages from the depot to others they are satisfactory, however when it 
comes to development work, there are shortcomings. 

21 1 1 15 
This goes all the way back to Edifact un-messaging, and the initial setting of standards for the 
industry. 

26 2 1 15 
As far as the service goes, it's quite specialized and it's in line with what we expected and 
what they provided. In terms of support, they've kind of let us down getting all the spokes on 
line; they didn't follow-through with all of them as we expected. 

6 ? 2 16.2 Mark North handled it personally. 
20 3 1 16.2 I inherited them here. 
4 3 1 17.2 Six years ago. 
5 2 1 17.2 1993. 
8 3 1 21.1 Don't know. I think there's one other we use for a very limited application. 
14 ? 2 21.2 Although we have an in-house system with GE Seaco. 
1 2 1 21.3 Ten times a year. 
3 2 1 21.88 Confidential; I cannot tell you. 
12 ? 2 21.88 Codeco (freeware) through the Internet. 
19 1 1 21.88 Through CNS for Europe. 
21 1 1 21.88 Several others; but for equipment leasing only Cedex is used. 

25 ? 2 21.88 
John Evans International (software). [After discussing this with the respondent, I determined 
that this product is actually depot software, not a network.] Interviewers note. 

3 2 1 22.1 Marginally better. 

12 ? 2 22.3 
The Internet is easier for us to use; the electronic handshake we achieve through the Internet 
with our customers is really quite easy, compared to the whole log-on and transmission 
procedure through Cedex. 

19 1 1 22.6 I'm not the person to answer that question. 

12 ? 2 23.2 
The messages we send to our customer over the Internet are a result of customized 
programming-using ISO messaging standards-performed by our own developer. 

3 2 1 23.3 

A "3" on a 1 to 9 scale. Their representative was recently on holiday and we had a problem, 
so we were told to call California. That's a real problem because when we're ending our day 
when they're just starting theirs and essentially you've already lost a day when you initiate the 
call to them. When you've got containers sitting on the ground because you can't open your 
mailbox, calling California is not the solution. Luckily, we have not had that many problems 
that have required us to call them, but when we do it's a real bugabear. 

18 1 1 24.3 Ten times a year. 

4 3 1 24.4 
At the moment, we have an issue, which involves the latest release of one of their products, 
software, which we've had to call more frequently about. 

11 1 2 24.4 We don't need to call them often, maybe only four times a year. 

26 2 1 24.4 
I've delegated that calling in the past year, but in prior years I probably called them three or 
four times a year. 

15 3 1 24.5 Maybe only five times since we've been operational with Cedex. 
17 ? 2 24.5 A few times maybe once or twice in the past year. 

12 ? 2 24.6 
In the last ten years, I've probably called them six times, just to sort out upgrades and that kind 
of thing. I can't say I've ever called them for troubleshooting or for true help desk support. 
We just haven't needed to. 

22 3 2 24.6 
I used to call; now maybe I call once a year, at most. I used to only have to call when we used 
their software on a stand-alone PC; since our programmers came up with our own software, I 
don't need to call them anymore. 

2 ? 1 24.77 Most of my contact has been with their North American Director (Andrew Balcombe) or Mark 
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North himself, or their European contact (Jorn Heerulff), who was my first contact; he's in 
Denmard. We have developed a very good relationship; in fact, I would say our relationship 
with each of them is excellent and that I could call any of them for help on anything. 

3 2 1 24.77 I've never personally called; that's initiated through our IT department. 

5 2 1 24.77 
I've virtually never called; my people have, but even then very infrequently. There's hardly a 
need to call. 

7 ? 2 24.77 We've not had the need to call at all. 

16 ? 1 24.77 
Our regional offices are in touch with them almost daily; I've only talked with Mark North, 
their sales representative. 

19 1 1 24.77 It's been years since I've had the occasion to call them, personally. 
20 3 1 24.77 Other people, applications folks, call them. I do not have to. 

21 1 1 24.77 
The relationship is such that I call Mike Mowslowski when I have a question; I operate on the 
business side, not the technical side. 

6 ? 2 24.88 Once or twice. I have not had the need to call them, personally, in a long time. 
8 3 1 24.88 About twice a month, although in the last week we've had the need to call a couple of times. 
9 3 2 24.88 Once or twice. 
10 2 1 24.88 Five to seven times a year. 
13 3 1 24.88 Quite rarely. 
23 1 2 24.88 Three or four times a day-maybe three or four times a year. 
24 1 2 24.88 Our systems people call about six times a year. 

25 ? 2 24.88 
We just installed the new WinBridge product at our home office location three to four months 
ago and we're finishing up with it at another location in about two weeks, so lately we've had 
to call quite a few times. Otherwise, we hardly ever need to call. 

27 3 2 24.88 I don't do that anymore; I haven't called them in at least a year. 

6 ? 2 25 

It's varied a lot. I know things are changing in the UK. They used to use an agency here and 
their service was generally unsatisfactory. The couple times we called California, of course 
that was very inconvenient because of the time difference. Now I understand they've got a 
fellow setting-up shop here in the UK; that's a step in the right direction. 

25 
They're quite good; I can't say we've used them enough to evaluate them in depth; our 

J 25 experience has been positive. 
12 ? 2 25 I don't think I can rate them in those areas; I'm not familiar enough; it wouldn't be fair. 

14 ? 2 25 
Declined. As far as I know, every time we've called them, they've helped us. My impression 
is they are knowledgeable and know their products. 

23 1 2 25 
I've enjoyed working with them; they're well mannered and well versed on their product. 
Danny Rose and Erik Wernes and Diane Carr have been consistently helpful to me. 

27 3 2 25 Don't know the current status. 

1 25.1 
Communication is always different because of the time difference-nine hours to San 

1 2 25.1 Francisco; so they never answer during our business hours. 

13 3 1 25.1 
Basically what I've found is that most of our queries are rarely answered on the first call, but 
they tend to help us fairly quick after that. 

15 3 1 25.1 Very quick. 
15 3 1 25.10 I've never heard any complaints from staff. 
18 1 1 25.1 It's fairly good. 
26 2 1 25.1 We're in a different time zone, so sometimes we use e-mail. 

26 2 1 25.10 
They're below the help desk is centered around a few key people, and if you get one of them 
then you get handled quickly, so that has training implications. It can be an issue for us if we 
have to wait four or five hours for a solution. 

1 2 1 25.2 It takes them days sometimes to solve a problem. 
8 3 1 25.2 It depends on the time of day and level of expertise needed. 

10 2 1 25.2 
I don't remember the specifics, but sometimes when we call about updating our data from the 
Cedex server to our mainframe, we find out one file in 55 maybe didn't transfer; it's taken 
them a long time to diagnose that and figure out what happened. 

11 1 25.2 Sometimes they can and sometimes they can't help us on the first call. 
15 3 1 25.2 My staff would know this, but I haven't heard them complain. 
17 ? 2 25.2 They took care of it immediately. 

25 ? 2 25.2 
The times we call we usually get their night crew, which consists of just one unlucky person. I 
assume that the low man on the totem pole, who is also the least experienced, gets that 
assignment. That person I'd rate a "4." If we call afternoon EST, then they get a "7." 
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26 2 1 25.2 The help varies widely with the particular person we reach. 
17 ? 2 25.3 Haven't had anything they didn't handle on the first call. 
11 1 2 25.4 They're very good about responding to us. 

13 3 1 25.4 
It's only recently that they had a UK office, now I believe it's in Denmark, so the problem we 
have is that we have had to juggle time zones. 

17 ? 2 25.4 Haven't needed to leave a message. 
18 1 1 25.4 Due to the time zone differences; it's difficult to get a timely call back. 
8 3 1 25.5 Absolutely great! 
1 2 1 25.6 Their knowledge varies by the individual you reach. 

4 3 1 25.6 
It depends on who you speak to. Some are more knowledgeable than others. They've 
improved their application knowledge of our environment considerably in the past year. 

8 3 1 25.6 That varies quite a bit. 
15 3 1 25.6 Bar none, the best. 
25 ? 2 25.6 Ditto comments given for 25.2,3. 
26 2 1 25.6 It's hit or miss depending on who we reach. 

8 3 1 25.7 
That's one of their problems; they have only a few people who have a real thorough 
knowledge. 

17 ? 2 25.7 Pretty good on Odyssey-Sonya is especially helpful, including her follow up to me. 
8 3 1 25.8 Generally, excellent, when I talk with Mark or Sonya; that's who I prefer to call. 
1 2 1 26.1 See to it that they have one in Europe. 

3 2 1 26.1 

They're taking the right step in establishing someone here in Europe to help us. That's 
imperative that they establish and maintain a group of people, not just one, to help us. Service 
is the only thing that keeps our shipping company going at the moment. Our customers have 
alternatives; if we can't help them, someone else can; they can find them on the Internet. So 
the "help" in help desk is the key word; it's always been Cedex's lacking point. It's the one 
thing that's going to make them a global provider of the service they sell. They must have 
support staff we can access when we need them-in sufficient numbers-and for some 
customers, their staff must be fluent in languages other than English. 

5 2 1 26.1 
I think their people are technically competent, but it takes them time to learn the business 
jargon-that's the feedback I've gotten. Their newer people need training on our industry so 
they can get up to speed faster. 

12 ? 2 26.1 Stop charging me $60 a month for something I really don't use. 
13 3 1 26.1 Open a UK office again. 

15 3 1 26.1 
One thing they do not have that many companies who operate help desks have is a Web-based 
system where help calls are logged and their status is shown. 

16 ? 1 26.1 
The time difference with San Francisco; now they man their desk almost 24 hours a day, so 
their service has gotten better of late. 

18 1 1 26.1 
I think they need more representation in Europe because it takes more time than it should if we 
didn't have to call the states. 

20 3 1 26.1 
Second-hand, the feedback I get is that west coast customers get the best service due to the 
location of the help desk there. One of Cedex's challenges is providing global support for 
what they market as a global service. 

22 3 2 26.1 
I don't like the fact that we have to hook up to their New York network numbers; we need a 
New Jersey number to call that's not long distance, especially since so many of our customers 
are in New Jersey too. 

25 ? 2 26.1 

Understand that everyone is not on west coast time and that we need their best knowledge at 8 
am EST just like we do in the afternoon. The person they have there on their night shift is 
helpful, but after making a few suggestions, has to eventually say that they'll have someone 
else call us back later in the day. 

27 3 2 26.1 
From the experience form my folks who call, there is one individual who's very 
knowledgeable and helpful; his name is Daniel Rose. We're always glad to get him; some of 
the others are not as experienced; I don't know if they need training or what. 

4 3 1 26.2 
Other than making them more familiar with individual customers and their particular 
applications, I cannot think of anything. 

6 ? 2 26.2 
We've had few problems, so it's hard to say other than when we need help, we need help-
access to help-right away; that's critical to our business. 

8 3 1 26.2 
Around-the-clock coverage is something they added that was a significant enhancement 
recently. 
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9 3 2 26.2 Quite honestly, there is not much need to improve it from our perspective. 

11 1 2 26.2 
We do a lot of e-mail to them and that works very well for us; otherwise we call a 1-800 
number, and I don't even know where it is. 

17 ? 2 26.2 There isn't any basis for me to make a suggestion. 

21 1 1 26.2 
The one thing I don't know is how deep their support is; I always go to Mike, and when he's 
not available, I ask for Sonya. 

23 1 2 26.2 I don't have any complaints, and I can't say that about many computer-related companies. 
24 1 2 26.2 Based on the feedback I get, their service is reasonably good. 

10 2 1 26.6 
In terms of the product itself I'd like to see it move from dial-in to something real time, 
because when our connection fails we need to re-set it manually and that usually results in us 
having to call them about it or something related. 

4 3 1 27.1 For downloading. 
7 ? 2 27.1 3.25. 
8 3 1 27.1 Riverbend. 
10 2 1 27.1 Riverbend. 
14 ? 2 27.1 We've just installed Odyssey. 
17 ? 2 27.1 3.22. 
23 1 2 27.1 WinBridge. 
27 3 2 27.1 WinB ridge. 
2 ? 1 27.88 Internally developed software and system. 
4 3 1 27.88 Internal program. 
5 2 1 27.88 We have a Sun Solaris environment, and we use our own software. 
6 ? 2 27.88 Our own depot software. 
9 3 2 27.88 Our own. 

12 ? 2 27.88 Our own. 
13 3 1 27.88 DOS FTP script. 

15 3 1 27.88 Our own EDI transmission software. We used to use Cedex software, but we've out grown it; 
in fact, we outgrew it in our first six months. 

16 ? 1 27.88 Just a dial up modem. We're actually meeting with them tomorrow to discuss an upgrade to 
ensure that we're Y2K compliant. 

18 1 1 27.88 Just a modem. 
19 1 1 27.88 It's something we've developed. 
20 3 1 27.88 Direct link. 
22 3 2 27.88 Our own. 
25 ? 2 27.88 Export from the John Evans product into the Cedex product. 
26 2 1 27.88 FTP link on a WAN. 

6 ? 2 28.1 As soon as possible; it will depend on the availability of systems we can use. I hope to 
accomplish it by year's end. 

7 ? 2 28.1 As soon as Cedex delivers, because we've already paid for WinBridge. 
8 3 1 28.1 This weekend we're installing WinBridge. 

11 1 2 28.1 I'm actually waiting on a response from Mark North now so we can upgrade to a Windows 
version. 

12 ? 2 28.1 We're waiting on Cedex. 
17 ? 2 28.1 It depends on the new depot software; maybe November. 

18 1 1 28.1 
We plan to install WinBridge within the next two weeks; we ordered it nearly three months 
ago, but we just received it. 

25 ? 2 28.4 3.25 to be phased out by November. 
4 3 1 28.6 NT Workstation 4.0. 
5 2 1 28.88 Sun Solaris, no PC used. 
19 1 1 28.88 Not on a PC. 
20 3 1 28.88 Mainframe. 
22 3 2 28.88 Unix. 
26 2 1 28.88 Unix. 

11 1 2 29 
I don't know how to evaluate it other than to say we want to replace it before it blows up on 
us; we know it's not Y2K compliant. 

12 ? 2 29 Declined. Their software is really outmoded; I mean they just now are offering to upgrade to 
the equivalent of Windows 3.1, not even Windows 95. 

14 ? 2 29 Declined. It's a cumbersome system to feed in estimates; the screen is not that great either; 
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it's really outdated and rather slow. On the other hand, the new Odyssey set-up seems to be 
really sleek; we haven't fully implemented it yet to its fullest extent, but we look forward to 
doing it. It has many features we'd like to use. 

25 ? 2 29 We haven't used WinBridge yet; we've just installed it. 

1 2 1 29.1 
We only take data and transfer it to our mainframe; from what I've seen it's good, but not 
excellent; it's better for a depot than for a shipping line like us. 

4 3 1 29.10 Some of the features are limiting for our use, for example the purge utility. 

9 3 2 29.10 
The quality of communication with them is excellent; they always get back to me quickly and 
are helpful at all times. 

23 1 2 29.1 It's fully functional in terms of our customers' needs. 
27 3 2 29.1 The functionality is consistent with what our customers need. 
3 2 1 29.2 No problems with bugs. 

10 2 1 29.2 
The application they use for dial-up and transmission fails a lot and requires manual resetting. 
That's disconcerting because we expect to run it at night and when we come in, in the morning 
instead we find it hasn't gone because no one was there to click the "ok" button. 

17 ? 2 29.2 
I did need to talk with one of their reps once about estimates-that function-we have to make 
manual adjustments per customer on insurance estimates. 

3 2 1 29.3 We don't use it for that, so I don't know. 
9 3 2 29.3 I think it's pretty good, although we don't use it for that. 

10 2 1 29.3 
What logging is there is veiy minimal, so if we need to go back and look at what transactions 
occurred, the information is minimal; the level of detail is not sufficient to tell us much. 

1 2 1 29.4 It could be a little faster. 

3 2 1 29.4 
It's slow; when we download it's much slower than our own Internet connection. We use an 
AS/400 so it's not a laptop or something that would make it slow. 

10 2 1 29.4 

What happens is, as the amount of data in the database grows-just to ten megabytes-the 
loading takes substantially more time, growing from three minutes to maybe 30 minutes. Even 
purging takes a long time; perhaps several days to purge a few hundred records. We have to 
schedule to do that on holidays, as a result. 

17 ? 2 29.4 We know we're using an old, outdated version. 
27 3 2 29.4 For both data entry and purging, it's sluggish. 
1 2 1 29.5 Not a very important issue; I don't think it has security features. 
3 2 1 29.5 We've never experienced a problem; whether someone could hack into it, I'm sure they could. 
9 3 2 29.5 I have no idea. 

27 3 2 29.5 I really don't know about its security. 
9 3 2 29.6 We certainly have had no problems using it. 
1 2 1 29.8 We get error messages and don't always know what they mean. 
4 3 1 29.8 The on-line help function could be improved; there really isn't anything that's helpful to us. 
9 3 2 29.8 I don't think we have that. 

23 1 2 29.8 
It could use a little work; it's too general; it doesn't empower you, maybe to ensure they 
maintain their foothold. 

27 3 2 29.8 There isn't much as far as I know. 
4 3 1 29.9 Installation guidelines are sparse. 
23 1 2 29.9 They have various utilities that they will give you if you request them. 
4 3 1 30.1 They have been veiy helpful with our Y2K testing. 
5 2 1 30.1 They're exceedingly reliable. 

14 ? 2 30.1 
On the new system, Odyssey, it's better than what I expected; it's better than what was 
represented and demonstrated. It has even more functionality than I expected. 

15 3 1 30.1 

The thing that I've always communicated to anyone who's interested is that their level of 
service beyond their network itself is way above others, like GEIS. They're not an EDI VAN 
without a face. They really have distinguished themselves in our industry and, by comparison, 
to many other industries. 

20 3 1 30.1 
Their flexible approach to problems or issues that come up-they have a solutions-based 
approach in their networking services; data mapping for example. 

24 1 2 30.1 
We're involved with them at the moment in a depot program-implementation of their Odyssey 
product-and I have been extremely impressed with their enthusiasm and willingness to assist 
us. 

26 2 1 30.1 
It's pretty fair to say that when things are running well we receive all the data very fast and 
efficiently. 
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17 ? 2 30.2 They've done a steady, good job. 

18 1 1 30.2 
We do a lot more with statistics than the Cedex software provides; our own programmers have 
developed it. 

21 1 1 30.2 
We've kind of grown-up together; we do have hiccups every once in a while; some are our 
problems; I think they've provided an excellent service, although it's a costly service. 

23 1 2 30.2 I'm not a Cedex monitor; when the job they do is done, they have met my expectations. 

25 ? 2 30.2 
We're not totally using Cedex's product; we don't use it for tariffs or estimating, for example. 
We use it only for communicating with our users, the steamship lines and the leasing 
companies. 

2 ? 1 30.3 

Their customer service level is very satisfactory; it's very good; with regard to operationally, 
we'll have to wait until the system kicks in. From a standpoint of assessing our system and 
tailoring their product to our exact needs, I'd have to say they've done a veiy thorough and 
professional job. 

3 2 1 31.1 

Processes and functionality of other systems that we are aware of that Cedex does not provide 
at the moment. An example is being able to transmit digital photos with data. Logic issues 
also are needed to be addressed in terms of what's allowed and what is not allowed to go into 
and out of the mailbox. 

4 3 1 31.1 
The only times we've had problems arise are with upgrades; they are minor issues having to 
do with getting and installing the upgrades. 

7 ? 2 31.1 
To reduce there charges; our computer depot system really does everything; Cedex is just a 
glorified e-mail system. 

10 2 1 31.1 
More stability is needed in the product; we constantly call them about the same problems; 
there is no long-term resolution. There have been delays in the delivery of the updated 
software they've promised that supposedly will address many of these issues. 

13 3 1 31.1 

We tend to have quite a bit of problems with the Cedex server; the connectivity we establish 
with their server in San Francisco is through our DOS FTP script running on our Windows 
operating system, and it gets hung frequently. So we need to improve our connectivity, and 
that's something we've had a problem with for sometime. Honestly, I can't say for certain 
whether it's Cedex's server, or the connection, or with our DOS FTP script, but Cedex has not 
helped us determine that yet. We plan to begin using their InRoads product soon, and we're 
hopeful that, that will solve our problem. 

14 ? 2 31.1 

It's not their fault, I guess, but the tariff structure is still hard to feed in; would have thought 
that they could have sat down with the 2 or 3 major leasing companies and fully assess the 
tariff structure so it could be pre-loaded into Odyssey. There's an expense associated with 
doing that, I'm sure, but that would be extremely helpful to us. Someone like Cedex also 
needs to work with the leasing companies to get them to use EDI to a fuller extent; we're still 
just scratching the surface. 

15 3 1 31.1 

The only area we've had some problems with-and it's really not Cedex's fault-is with a 
product that they re-sell; Infonet. We use Infonet for global e-mail access and it's sub-par. 
We frequently have problems accessing certain numbers and their billing is dismal, too. 
We've actually disputed most of their bills and won the disputes. 

19 1 1 31.1 
Future development capabilities, using specific versions of EDI messaging; and secondarily, 
for providing a plan for Y2K contingencies. 

20 3 1 31.1 
Their weakness is on the applications development side-their software development team is 
lacking; it's outside their core competence. 

26 2 1 31.1 Only really from the support point of view, occasionally, as I've pointed our already. 
2 ? 1 31.2 Again, the representation of the service we believe to be quite professional and accurate. 
6 ? 2 31.2 It works; although I'd prefer direct-dial via the Internet. 
8 3 1 31.2 I'd like to develop message sets, but that's more in my court than theirs. 
9 3 2 31.2 We use their software as a translator that's all. 

11 1 2 31.2 I've got not really any complaints. 

16 ? 1 31.2 
We run into day-to-day problems, but we expect resolution without it lingering on, and they 
meet that expectation. 

21 1 1 31.2 
Currently, they're meeting our expectations. A few years ago we had a problem that led to 
finger pointing, but once I called Mark North that all stopped and we formed the solution 
together. In that I would say they understand what a partnership is. 

22 3 2 31.2 
I really don't have a problem with them except of the network phone number we call (see 
question 26). 
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25 ? 2 31.2 
To be frank with you, we are looking for alternatives to Cedex, but as long as our customers 
want us to use Cedex, we will. It just gets rather costly-$500 to $600 a month-especially 
when we compare it to the Internet, which could cost us nothing. 

1 2 1 31.3 
We have given them a lot of feedback and we hope we will see our suggestions in their 
Odyssey product, which we plan to use. 

17 ? 2 31.3 

It's an ironic question because I was just talking with some of our customers about that. We 
want to know what CSI is doing to utilize the Internet so we can avoid paying the $200 per 
month we pay based on per-character transmission rates versus the $20 per month we could 
over the Internet. Otherwise, I think Mark's services are great because we've only had a few 
problems in many, many years. 

2 ? 1 32 
I've probably not been too comprehensively involved in that, but they've been pretty efficient 
so far; they haven't really billed us yet. 

3 2 1 32 
That's another shortcoming; their monthly bills contain no detail. It would be like getting a 
phone bill that lists date and charge, but no time or phone number called. We constantly have 
to refer back to our contract and other documents to validate their billings. 

5 2 1 32 I've never had a problem with a bill. 

6 ? 2 32 
Being a UK customer, we are billed in dollars and we have to pay in dollar drafts, so it's less 
than convenient for us to pay. 

7 ? 2 32 From what I gather, we have not experienced any problems with them. 
8 3 1 32 I only deal with their marketing and help desk people. 

9 3 2 32 
They're very responsive and communicate; we've never had any problems with billings from 
them. 

10 2 1 32 
It's very different to know who many kilobyte characters have gone through the system; I need 
another software degree to decipher their bills. 

11 1 2 32 I don't really have that much to do with that side of the business. 
13 3 1 32 I don't have any questions about their billings. 
14 ? 2 32 I don't pay much attention to their invoices; no one's ever complained about them. 

15 3 1 32 

For their EDI business, we've never had a problem; however the billing model for the EDI 
industry leaves a lot to be desired. Their invoices are based on the number of characters 
transmitted, and about the only way you can tell whether your bill is reasonably correct is to 
compare it to last month's bill to see if your transmission rate is similar. If you know you're 
doing more, your bill should be higher; if it's dropped off for some reason, then you should be 
paying less. 

16 ? 1 32 We have never had the occasion to question any of their invoices. 
17 7 2 32 We've never had a problem that I know of. 
18 1 1 32 I'm not aware of any administrative problems. 
19 1 1 32 I know of no problems there. 

20 3 1 32 
I don't think they bill too promptly, which is actually to our benefit, but I can say I've never 
had a problem with the accuracy of their billings in four or five years. 

21 1 1 32 
That's an area that's hard to rate when you try to reconcile what you're doing with what they 
bill. You have to take their bills on faith because we don't have the tools to exactly audit each 
bill. We have to rely on our sense of partnership. 

22 3 2 32 Their invoices are exactly on time; I really don't have a problem with them. 

23 1 2 32 
I've never had a problem; I've never hung up the phone with Cedex and had a bad taste in my 
mouth. 

25 ? 2 32 They're just fine with that. 
26 2 1 32 They have given us no problems. 

10 2 1 33.1 
Whatever it is in terms of a product, it is one of the best products in the industry; it needs a 
little refurbishing and updating-a vitamin shot, if you will. Their service is good, but their 
product is based on older technology-that's where some of the shortfall is. 

14 7 2 33.1 Odyssey. 
19 1 1 33.1 They have a monopoly, and they are the industry standard. 
26 2 1 33.1 That's a difficult question, given their virtual monopoly. 
27 3 2 33.1 If their customers required it. 

4 3 1 33.3 
Not necessarily; it depends what they were looking for. I'd advise a colleague to test 
everything thoroughly. I mean it's not like there is any competition to consider as an 
alternative. 

14 7 2 33.3 The older system, if required by a customer. 
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13 3 1 33.7 

That implies that there is a competitor; they do not [have any] so there's no need for a 
recommendation. 

1 2 1 34 
Test it to determine whether it meets their expectations; to make sure you can get data and 
reports in the formats you need. 

2 ? 1 34 

We tend to chat and talk with a lot of other shipping lines. I would ask what functions they 
plan to use Cedex for. It's important to know that before they can define exactly what product 
they need; I'd invite them to come and look at what we have here and certainly do not hesitate 
to share the positive experience we've had with Cedex so far. 

3 2 1 34 

To join us in our international aims to improve Cedex's service and lower their prices. I'd let 
them know of their customer service shortcomings and the fact that their rates are outrageous, 
really, compared to the amount of data and the speed, which we can achieve, on the Internet. 
I'd also point to the $ 125/monthly charge we pay for service. That's really not proper for what 
is offered. To be fair, I'll say that Mark is aware of these things and has agreed to look at 
them for us, but does he offer to do that for new business? I think not. As a concession to us 
he recently agreed to cap our charges, but maybe he should have seen the need to do that two 
years ago. It's interesting that he was willing to do that only now. 

5 2 1 34 
I have recommended them. I'd tell them there are options; what they (Cedex) provides is sort 
of an antique, so for newer industries than shipping, they have options. 

6 ? 2 34 I've never evaluated their service really; I cannot make any comparisons to any other products. 
We use the service at the request of our customers. 

7 ? 2 34 
It's a service we have to use because all the big boys in the shipping and leasing game require 
us to. Cedex has made sure of that. It's an ongoing cost that we as a depot can't get rid of; it's 
a cost we must bear. So the only advice I could give is just pay your bill. 

8 3 1 34 It works for Triton; I'd recommend it to another leasing firm for sure; I don't know about 
others. 

9 3 2 34 
It's sort of limited in the industry, but I would say that Cedex has a good support team. We 
have heard that the few in our industry that don't use Cedex have a hard time when it comes to 
adding a new standard; it takes them longer. 

10 2 1 34 
To do business you need to transmit data electronically; the Cedex system is the standard in 
this industry. 

11 1 2 34 But everybody's saying it's rather expensive, so I would be obliged to point that out. 

12 ? 2 34 I would tell them that when you buy Cedex it's because it's directed by your customer. That's 
a good reason to use it, of course. 

13 3 1 34 The major issue, concern, would be connectivity, so I would advise someone to do what it 
takes to make sure in advance that the connection is watertight. 

14 ? 2 34 It seems to work well; the only thing is that they'll need to find a way to download files using 
their own system. Odyssey solves the problem of duplication of a lot of paperwork, though. 

15 3 1 34 

Cedex has found a way to completely capture the leasing marketplace, so use Cedex's 
expertise as much as you can; take their advice and have Cedex do as much of the work as 
possible because they'll do it right. I know that's not everyone's view-some think Cedex's 
pricing model is all wrong, like GE Seaco, for example. If you talk with them, they'll probably 
be hostile toward Cedex. 

16 ? 1 34 
It works for us; it depends on their set-up for other computer services; we are not generally in 
favor of buying off-the-shelf software, but their product works for us for the maintenance and 
repair function. 

17 ? 2 34 
We have recommended them; their product is good, but if the colleague is in the same depot 
business I'd point to the shortcomings even though they'd probably have no choice, but to use 
it because of customer preference. 

18 1 1 34 

From my experience, we're tiying to push all of our depots to use it. The advice I give is to 
make sure Cedex provides installation help and support initially because at least one of the 
depots had a lot of problems installing it themselves. Cedex just tends to ship it and you're on 
your own. 

19 1 1 34 Check out the cost of the service vis-a-vis the cost associated with other value-added 
networks. 

20 3 1 34 
I would recommend that they look at other technologies, because Cedex hasn't kept current. 
I'd prefer a Web-based technology today, which really wasn't available when we began with 
Cedex. It's not that I have anything against Cedex; I wouldn't tell anyone to not use them. 

21 1 1 34 We advise people of the service that Cedex provides; we tell people we're comfortable with 
them. We don't actively promote or market them. 
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22 3 2 34 I'd tell them I have no problems-go for it. I would recommend them. 

23 1 2 34 
To do some research and make sure what you need is fulfilled; Cedex is professional and 
pretty much has no competition that I know of. 

24 1 2 34 

I'd pass on that he would receive a personalized service, rather than just a product off-the-
shelf. With Odyssey, for instance, they've been doing a lot of tailoring to our needs. My 
experience with other software houses is quite the opposite; their attitude is: here it is; do with 
it what you will. 

25 ? 2 34 

We get calls a lot from prospective clients, and having the Cedex network is frankly an 
advantage for us with many of them because they use it too. So, if a colleague at another 
location called, I'd say Cedex has the best service on the market. Years ago I used to use 
GEIS, and our experience with them was less than satisfactory. 

26 2 1 34 

Their service is relatively good; they don't exploit their monopoly position. I'd certainly 
advise them [the colleague] to thoroughly test the product before going live with them. I'd 
also advise them to seek an enhanced service agreement to ensure their transmissions are not 
compromised. 

27 3 2 34 
I don't think it's that difficult to use; I'd advise them to talk with Danny Rose if they ever need 
technical support. 

1 2 1 35.1 Because their product evolution is just beginning. 
3 2 1 35.1 We still think they're the company that's the best for our industry. 

5 2 1 35.1 
They're still the only game in town; their running cost annually to me is less than one 
additional staffer, so it's a good value to me. 

7 ? 2 35.1 I have to. 

8 3 1 35.1 
It depend on the need, of course, but for example, I'm trying to develop these messages-I'm 
the only one in the industry that's implementing it-and if Cedex could help I might be 
interested. 

9 3 2 35.1 
We want to keep everything standard, so if we were opening an additional depot we'd 
certainly add Cedex to it; I'm not familiar with their other products so much. 

10 2 1 35.1 I don't have anybody else to go to! 

11 1 2 35.1 
But only if we had to; for instance we know we need to upgrade to a Windows version now-
before the end of the year-but it costs 500 US dollars. We will do it, but we'd rather avoid the 
cost of upgrades. 

13 3 1 35.1 
I wouldn't have any doubts about buying their products-in addition to recently purchasing 
InRoads, we are also considering Odyssey. 

14 ? 2 35.1 

We've just purchased Odyssey; we were working on an old mainframe, and we were worried 
about Y2K, and times were economically better for us to enhance our capabilities. I saw 
Odyssey demonstrated at an IIR meeting and I was very impressed with it. In fact, its features 
are far more extensive than I thought. Getting it set up has been a bit cumbersome-getting all 
the containers put in and setting up the tariffs, but we're impressed with this new product. 

15 3 1 35.1 
We actually do; from time to time we shop and we favor Cedex's products. We're looking for 
something right now and the only reason we're holding off a bit is due to rumors that Cedex is 
about to be acquired. 

17 ? 2 35.1 

We've looked at their Odyssey product; I haven't told them yet that we probably won't be 
buying it. We're leaning toward another product made by a European company called Port 
Automation. They've been very, very open to my suggestions. CSI, on the other hand, I got 
the impression that they were not willing, they were reluctant, to make what I consider to be 
small changes. 

19 1 1 35.1 
It depends on what is available, and there is a cost consideration to it, but we would certainly 
favor them. 

20 3 1 35.1 Because we have an established relationship; we use them for 95% of our EDI transactions. 

21 1 1 35.1 
Our expense to date has been positive; they're forward-looking; they've grown their product 
line, filled a niche and proved that they can be profitable in it. 

22 3 2 35.1 
Because if I need them. The only tiling is that it does get costly, maybe $1,000 to $2,000 a 
month for just one of our locations. 

23 1 2 35.1 

I have; sometimes people need different types of messages, so we purchase additional modules 
and upgrades. There have been discussions here about their Odyssey product, which we may 
purchase to automatic our entire depot. We just need to see a little more literature and learn 
more about it. 

24 1 2 35.1 
Because Cedex will first sit down and learn what you're trying to do, and make sure it fits— 
they provide flexibility, in other words, to your needs. 
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27 3 2 35.1 It would be customer driven, customer demanded. 

12 ? 2 35.2 
I'm partners with a developer in another company that competes with Cedex, but not in the 
depot management area; we'll leave that to them. 

2 ? 1 35.3 
We would probably wait and evaluate how well the network goes once we implement it; they 
have already outlined a number of their other products to us, which we would certainly 
consider. 

4 3 1 35.3 
It depends on whether we had other options. We'd certainly consider Cedex, but we'd 
consider others if it involved competition. 

6 ? 2 35.3 
I'd certainly consider them, though I'm not familiar with everything they do. Their rep is 
making a presentation next week to the UK Container Repair Association, and I'm looking 
forward to learning more about what they have to offer. 

16 ? 1 35.3 
It depends on what they have to offer; we have declined to use their EDI product for gate 
moves, for instance. 

18 1 1 35.3 
It depends on what they were; the only put-off is the lack of training and set-up help; if we 
didn't buy from them, that would be the reason. 

25 ? 2 35.3 
We looked at their depot package, but chose the John Evans product instead, but we'd 
certainly have no problem looking at Cedex again for something. 

26 2 1 35.3 
It would largely depend on what they had because I have my own development team, and I'd 
want to see a cost benefit in buying from them. 

2 ? 1 36 

I've dealt with quite a few vendors, and everyone has their own style; most of them tend to 
really push their products, but I must say I found Cedex to be quite the opposite; they are very 
professional, and it's quite obvious they are confident in their product. They also are quite 
meticulous in the planning for implementation. They are not pushy, they are genuine people. 
Compared to other vendors I've dealt with, I find Cedex refreshing, really. It's obvious they 
are professional people who are confident they have a good product. 

3 2 1 36 
It's doing business with Mark North; the difficulty is in customer support, but in terms of 
dealing with North it's definitely a professional relations of the highest order. 

6 ? 2 36 I have no problem with them. 

7 ? 2 36 
They're fairly easy, although we're the category of customer that has no ability to negotiate 
with them. 

8 3 1 36 
Pretty easy for me on the business side, but sometimes they're hard to reach; they travel a lot, 
but once I reach them, it's always productive. 

9 3 2 36 I know them, and we are a major customer, so they pay attention to us. 

10 2 1 36 
They listen to us, at least, and my feeling is that they are trying to change and upgrade their 
products and services. 

11 1 2 36 They're very responsive; they're always happy to lend a hand as quickly as they can. 
12 ? 2 36 I know their execs; I know Mark North; he's a friend; they're personable chaps. 

13 3 1 36 

The problems we had initially with the services not clearly being defined by Cedex. We didn't 
really grasp what we needed before establishing a relationship with them. I would say that the 
only thing that really saved us and made the relationship a good one after our initial problems 
was the ability for us to talk with Mark. 

14 ? 2 36 
Their people are very nice, responsive and almost too knowledgeable-sometimes they talk a 
little over my head. 

15 3 1 36 As far as getting up and running, they've been quite helpful to us. 

16 ? 1 36 
It's easy enough to talk with them, but not to get things done quickly; I'd prefer not to 
elaborate on details with you, but would take these matters up, as necessary, directly with 
Cedex. 

18 1 1 36 About average. 
19 1 1 36 They understand our business. 

20 3 1 36 
That's from the point of view of EDI network services, but when it comes to applications 
development, it would be a "3." 

22 3 2 36 I don't deal with them that much; I don't' have to; that's not a bad thing. 

23 1 2 36 
On my level, their software is easy to learn; the GUI is good, and their people are a pleasure to 
deal with. 

24 1 2 36 
The only thing that gets in the way is the time zones; we deal with a lady in London on 
Odyssey and the marketing and help desk is in San Francisco. 

25 ? 2 36 
They're good people to deal with; I know them personally, I'm on a first name basis with 
them, and they've always been timely and professional with us. 
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27 3 2 36 
We don't do a lot of business with them, but their people are on top of their products and 
services. 

2 ? 1 37 

Compared to our current mode of operations, we feel that while we can't quantify the value 
yet, the cost benefits are relatively expensive, but compared to the people, time, and faxing we 
do now, we anticipate that the value will increase substantially over time. Short-term it's a 
cost, but in mid-to-long-term its value will certainly grow. 

4 3 1 37 
Obviously, EDI itself has a high value to our business. To the extent that Cedex enhances that 
overall EDI value, I'm not sure. 

5 2 1 37 
It has allowed us to grow our fleet and business without adding staff in a linear manner. We 
were a start-up company when we started with Cedex. 

6 7 2 37 

Because our customers say this is the way we want to transmit, we do it. That's a bone of 
contention for us because it's a cost to us that our customers don't pay, and they only want to 
transmit information to us and don't want us to send data back, so we don't really benefit and 
don't have a yardstick to measure Cedex's service against. 

7 ? 2 37 
The only good part of it is, it standardizes all our information that goes out to all our 
customers, but I could do that via fax; I'd prefer to use e-mail, frankly. 

8 3 1 37 
I think it's a great value, personally. Given all the things we have on our plate, I just don't 
think we could have found the time to develop this internally. For Cedex, it's what they're 
focused on; it's their specialty. 

9 3 2 37 
There's some contention about whether their service is even needed vis-a-vis Internet, but 
that's stated by people who don't realize the lack of standards on the Internet and the fact that 
it really isn't always available. 

10 2 1 37 
In terms of value, it's tremendous; without it, we would have to hire 10 to 20 people around 
the world. On the other hand, When I look at their invoices, I marvel at the lack of 
technology! How do they-how do I-calculate the bill in kilobytes? 

11 1 2 37 It's relevant; if we didn't have it there's a lot of work we would not be able to perform. 

12 7 2 37 

When you're talking value, I think the value of sending electronic data to customers is limited 
because we still have to send them paper, and it's a one-way transmission because we don't 
receive anything electronically from our customers. That's not really EDI, is it? Where is the 
Interchange? 

14 ? 2 37 

The first Cedex system was just a reporting system and it was a customer requirement, and it 
was just a pure cost to us with very little value. The new system, Odyssey, has tremendous 
value because it would be far too expensive for any depot to do on our own, and it has features 
we can actually benefit from. So on your scale of one to nine, we've gone from one to nine. 

15 3 1 37 

In terms of the EDI business, it's high because of the amount of money we save in not having 
to do data entry. No one has been able to demonstrate to me, despite whining I've heard, that 
the cost benefit of Cedex is not real. If I were talking about Infonet, however, I'd rate it's 
value a "2" or a "3." 

16 ? 1 37 
We chose to deploy Cedex because we thought we could save on the communications cost; we 
have, although not as much as we expected. We probably have realized a savings in staffing 
costs as well. 

17 7 2 37 That's a tough question because it's tough for me to know the value I'm getting. 

18 1 1 37 
It's a high cost for transmission-based on the number of characters, and especially since many 
of the characters transmitted are actually meaningless. 

19 1 1 37 
It is the industiy standard for repair estimate and repair authorization messages; we have a 
relationship with them which is very positive and which counts for us. 

20 3 1 37 Because I believe there are technologies that would deliver at a lower cost. 

21 1 1 37 
Without their service we would not be able to implement the Walker ERS system (Evaluated 
Receipt Settlement) with the people we do business. 

22 3 2 37 Our customers want this even though it's costly to us. 

23 1 2 37 
It's reliable; I have spoken with others who use the Cedex network, but not their software, and 
they tell me they have messaging problems sometimes. It's a mistake to use the network and 
not the Cedex software. 

25 ? 2 37 
The newer technologies lower the value; with the Internet out there, we have to question the 
costs associated with Cedex now. 

27 3 2 37 
I'm not sure I can quantify that; we keep our customers here using Cedex. With Cedex, we 
help customers; without Cedex we'd lose business. 

2 ? 1 38.1 
That is one of the things we are accomplishing with this Cedex implementation; they have 
assured us we will be Y2K compliant in this area. 



ID# Q#9 Q#10 Q# Comment 

6 ? 2 38.1 
Although Cedex is not guaranteeing support for our DOS system, we do plan to upgrade by 
the end of the year to WinBridge, and need to work with Cedex on that. 

20 3 1 38.1 
But we cannot say for sure whether our 300 customers are compliant; only Mark North 
probably knows. 

24 1 2 38.1 We think they are! 
16 ? 1 38.2 As soon as possible; if we're not given an iron-clad assurance by Cedex, we plan to unplug it. 
17 7 2 38.2 Mid-November. 
18 1 1 38.2 Two to three weeks. 
19 1 1 38.2 As soon as we can; we are quite anxious about this. 
21 1 1 38.2 Mid-October. 
25 ? 2 38.2 Everything is okay except one application that we hope to have squared away soon. 

3 2 1 38.8 
Cedex has made promises about Y2K compliant software for at least the past six months, but 
has not met its deadlines; now they've promised October 31, 1999; they'd better meet that or 
they'll be dead. 

4 3 1 38.8 Friday, September 17, 1999 is the latest date Cedex has promised the latest release to us. 

7 ? 2 38.8 
If it's not landing on our post by tomorrow I will be very irritated. [This refers to the recent 
purchase of WinBridge.] Interviewers note. 

8 3 1 38.8 We're installing WinBridge this weekend. 
11 1 2 38.8 I e-mailed Mark about three days ago, and I'm waiting for his reply now-that's not good, is it? 

12 ? 2 38.8 
We're discussing an upgrade in Cedex software now; the issue is who's going to pay for it? 
We want Cedex to do so. 

2 ? 1 39.1 

On a global basis we certainly do; certainly in North America and in our headquarters in 
Tokyo; we plan to experiment with it as we are here and then apply it to other parts of our 
operations. It's such a dynamic environment. We are quite advanced we feel, but there is 
much to be done. Perhaps monitoring the movement of containers via satellite We've talked 
about that. We have to continuously look at things that seem a bit grand, but we must control 
our equipment in the best way and fastest way, the most efficient way. As long as the tools are 
there to use, we'll use them. 

3 2 1 39.1 
As a business we are progressing to total EDI; it will involve all of our shipping functions and 
all our affiliates. That's all I can say. 

8 3 1 39.1 At some point, we want to use the Internet. It's not imminent. 

10 2 1 39.1 
We have just finished our in-house enterprise application; soon, we want to start sending-not 
just receiving messages-to and from depots. We want to look at the Internet and other 
systems for doing that. 

12 ? 2 39.1 

We've got other customers who have asked us to do EDI-three other shipping companies. It's 
doubtful that we'll use Cedex because these companies haven't asked us to do so. We plan to 
use our own developer to work with their developers and create custom packages. We plan to 
do this by 1st quarter 2000. 

13 3 1 39.1 
We're looking at additional messaging with both customer and suppliers. Our time frame for 
doing that is a bit nebulous at the moment. 

14 ? 2 39.1 
We have just started a Website, and we plan to use the Odyssey system to its fullest extent 
going forward. 

15 3 1 39.1 

Our EDI business with Cedex has been fairly constant recently, but we actually have many 
additional message sets planned that we want to implement. What we've put on the back 
burner for the moment is something that involves a service that Cedex has been wanting to 
offer. It's an E-Commerce Web-based maintenance and repair service. It would help us 
maintain our assets-containers. Our initiative with Cedex in this area has been stalled because 
of the Cedex acquisition issue, but it has the potential of quadrupling our business with Cedex. 
Leasing companies like us really have no interest in becoming development houses for this 
kind of thing, and depots don't have the wherewithal to do it. Cedex is the only player that has 
demonstrated that they made a living in this field of our industry; even Gentran has given it up. 
It's Cedex's core strength, certainly not one of our competencies. We want Cedex to provide 
Web access for the customers, depots, surveyors, and the leasing companies, so everyone can 
look at the total workflow. We're hoping Cedex will provide this type of service and facilitate 
everyone buying into it. 

16 7 1 39.1 
In certain regions, but we really don't have a schedule because of the complexities of our 
decision-making-committees, you know, and all that. 

17 7 2 39.1 Hopefully, somewhere down the road. We find it difficult to do business over the Internet; it 
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doesn't really apply to our business. 

18 1 1 39.1 
Within the next 24 months, involving all movements via EDI through Cedex in Africa and 
Europe; now all that is done is via fax for Africa. 

19 1 1 39.1 
It is continually expanding; we must get all our 300 repair depots up and running-that's our 
next order of business. 

20 3 1 39.1 
We basically plan to develop a whole host of Web-based solutions; over the next 12 months 
we will begin to ramp up and aggressively pursue them. 

21 1 1 39.1 
We've very heavy into the Internet with our customers; we continuously update ship schedules 
for example-we've just added that feature, and there are more enhancements in the works. 

23 1 2 39.1 Market on the Website; I don't have a timetable, but that's one of my goals. 

24 1 2 39.1 
Basically it's client-driven; unfortunately, they all want something different; all of them have 
some non-standard messages they always need to add. 

25 ? 2 39.1 
We're expanding internally with a WAN, and we're looking to expand EC with our customers 
over a period of time. We're also going to establish a Website soon. 

5 2 1 39.2 We're about as expanded as we can get. 

7 ? 2 39.2 
Not in the foreseeable future; we'll always welcome to do that as long as it benefits our 
customers. 

26 2 1 39.2 
We're watching developments now in the industry; we think we've gone as far as we can go 
with EDI with our customers for the time being. 

27 3 2 39.2 Most likely not. 
1 2 1 39.3 We are continuously looking for new and better ways of doing business. 

6 ? 2 39.3 
We want to keep pace with developments in the field; we don't plan to take new initiatives or 
be a leader, but we do want to keep pace. 

9 3 2 39.3 We would, but it's really driven by our customers. 

1 2 1 40 
The importance of communications is getting even more important, and the Internet will play a 
role in it. 

2 ? 1 40 
I think that the success of container shipping, certainly recently, has been built on fast and 
efficient electronic data transmission. 

3 2 1 40 
It's going to be the number one way to do business. It's going to mean reductions in 
communication costs and administrative functions. It's going to be Internet-based. It's going 
to promote home-based business in a greater way. 

4 3 1 40 
Certainly in our industry, people are depending on it more and more; people are looking to get 
more and more advantages from it. 

5 2 1 40 
In general, EC is already gone; EDI is an antique; EC has taken off, but I don't know if XML 
is going anywhere. 

6 ? 2 40 
It will certainly allow much more ease in the transfer of information and eliminate many more 
manual processes. 

7 ? 2 40 
It's going to increase dramatically; everybody's going to look at things on screens and be able 
to see trends better; management and accountants can make decisions based on quick access to 
data. 

8 3 1 40 
From my industry perspective, I think we'll only very slowly embrace it; it'll be at least a 
couple of years before our industry substantially moves away from what Cedex does. 

9 3 2 40 
It think it's huge; in this industry it's gotten a slow start, but there's much potential for 
expansion, like in the area of generating billings, reconciliation, and payments. 

10 2 1 40 
It's continuing to grow and expand; more businesses are shifting to EC because it reduces 
costs. 

11 1 2 40 
I don't really think about it that much; it's scary I guess I'd say because there's such a rush to 
put everything over the Internet. 

12 ? 2 40 
Web-based, defrnitely-That's cheap, quick, and reliable most of the time. The future has to do 
with the economic model for the Internet, and the saving s that can be realized. 

13 3 1 40 
It's clearly going to grow. We perceive that we will do more and more day-to-day logistics 
transactions, not only with suppliers, but with customers as well. 

14 ? 2 40 
It's just going to become bigger and bigger; as profit margins get tighter, intervention by 
people is going to be replaced by electronic system like this one. 

15 3 1 40 

Mark knows all this; this application that we're looking for them to develop and host for us is 
more than EDI, although EDI will still exist to do things like track containers; it will involve 
data back and forth between leasing companies and depots-both ways. Depots can't invest in 
that-they can't afford it. We want maintenance and repair data so we can better manage our 
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assets. 

16 ? 1 40 More and more we will be reliant on it to streamline our business processes. 

17 ? 2 40 
It applies probably more to our trucking division; sales electronically for sales and leasing 
services seem ideal for my counterpart there. 

18 1 1 40 Everything will be automated, so all we have to do is study the figures. 

19 1 1 40 
For our industry, it has to be providing value-added services for our customers so they can 
have information on the containers on-line-all via the Web. 

20 3 1 40 
There is great growth opportunity within our industry; we've seen a 500% increase in use of 
our Website, for example. Integration, not just Web-enablement, is a key issue. 

21 1 1 40 
I'm just not the person to answer that for our firm, but bookings and bills-of-lading, all that we 
want to automate. We no longer assume what our customer needs. We ask what each 
customer wants and ask ourselves what we can do to fulfill those needs? 

22 3 2 40 
Everyone is implementing more and more electronic transmission of data; everyday, 
practically, I get a call from another customer saying they're going to the network. 

23 1 2 40 
It's going to grow in size and in depth too; we're adding invoicing now; people are going to 
rely on it more and more. 

24 1 2 40 
We're going to end up with real-time reporting with the elimination of the need for faxes and 
phone calls. EC saves time, reduces staff, and eliminates errors. I believe that as a service 
provider we become an integral part of our clients' chain with EDI. 

25 ? 2 40 
I really feel that the Internet is going to play a big part in it; it's going to be quite explosive in 
our industry. 

26 2 1 40 
The key area is the supply side, the area already addressed by Cedex. They're going to have to 
review their dial-up access strategy to update it. 

27 3 2 40 Toward the Internet. 

2 ? 1 41.1 

Again, it's difficult to know without having gone yet into operation, but I know, we are 
confident, that if we have a need or a problem, Cedex will help us promptly. We really have 
every confidence in them. This is something perhaps you'll survey again in a year or so. I'd 
have more to say then, but I do appreciate the fact that Cedex has taken the time to have you 
call me. That reassures me that they do care about he quality of our relationship, as I believe 
they do. 

4 3 1 41.1 
Their customer service is very good. Our contact, Sonya, is very good. Our relationship 
improved when she arrived in their San Francisco office. 

10 2 1 41.1 
Overall, I love them because they understand our concerns. They are a "10" on a 1 to 10 scale 
of a relationship, an excellent relationship. 

11 1 2 41.1 We're really happy with them, and we fully intend to keep doing business with them. 

12 ? 2 41.1 

I'd prefer that my company's name and my name not be used in your report. Of course, they 
can probably figure it out. Our EDI software-EDI Bridge, the old DOS-based version-should 
have been Windows-based two years ago. Their upgrades are slow in coming. The use-by-
date on their products is passed, and perhaps that's a reflection, too, of their entire approach to 
using EDI technology that's really outdated. 

14 ? 2 41.1 
Judith Morton from Cedex was sent here to help us implement Odyssey. She was fabulous; 
we were very impressed with her skills and her knowledge, and we are thankful that Cedex 
sent her to us. 

15 3 1 41.1 

Mark hears from me regularly, but my only concern right now is over their potentially being 
acquired. That potentially changes them from a small company with intimate customer 
relationships to a large firm that doesn't focus on our industry anymore. If Cedex changes that 
way we'd be in deep straights in our business. We'd have to hire a squadron of developers to 
do what we hope to accomplish, and our industry could be splintered by lack of an impartial 
third party like Cedex. 

17 ? 2 41.1 

Overall, Odyssey is a very pretty, good looking product, but it doesn't fit exactly what I need. 
The programmer I've dealt with at CSI has not been keen on my suggestions. My main 
problem is that Odyssey won't allow input of both chassis and container information. We 
need tracking of chassis and container marriages. In the coastal markets that may not be an 
issue because they don't need to track that way, but inland, that's the way it's done. I also 
have a problem with Odyssey's billing cycles-it requires a lot of manual input. Sonya's been 
very helpful, following up with me and providing info and demos, but they haven't been 
proactive with regard to our suggestions. 

18 1 1 41.1 They need more of a help desk in Europe, and they need to offer training initially and with 
each upgrade. They used to offer-three or four years ago, half day training, but they don't do 



ID# Q#9 Q#10 Q# Comment \B 
that anymore. ^ 

20 3 1 41.1 The technology model has shifted to the Internet. The cost model for networking services has! 
changed. They know this better than anyone else. 

22 3 2 41.1 Everything's been running smoothly, and I just want them to keep it that way. Occasionally, 
in late afternoons we get disconnected because, I assume, of all the traffic on the network. 

23 1 2 41.1 
Please convey that I'm thoroughly grateful for the help that I've received from Danny, Erik, 
and Diane. They are genuinely very nice people who have done their best to help me. I 
learned EDI from them. 

24 1 2 41.1 

I highly commend them for their personal service. It's refreshing to deal with a company like 
Cedex. I've met their president, Mark North, a couple times and I find him approachable and 
knowledgeable. It's easy to understand why they're such a successful business. Your call is a 
reflection of that, too. 

25 ? 2 41.1 
Their people are fine; I just think that their mode of doing business may be outdated. I say this 
even though I recognize that they've helped us and the whole Intermodal Industry a lot. Our 
industiy is still behind when it comes to EC. 

26 2 1 41.1 
I regularly talk with Mark North, but I think their core product is very stable and their 
peripherals need to be looked at from a quality process standpoint, being careful to not release 
their products before they're fully refined. 

1 2 1 41.2 We are quite satisfied. 

3 2 1 41.2 

I only hope that Cedex gets something positive out of all this. I know already are working 
diligently on virtually everything I've told you. I know Mark North has his business to look 
out for and that is part of his job. I trust that he's working on each of the shortcomings I 
pointed out to you. 

5 2 1 41.2 Nothing that I haven't already told Mark North over a beer. 

16 ? 1 41.2 
I trust that the information I've given you will be kept within only your organization and that 
of Cedex. If we have anything else, we'll take it up face-to-face with Cedex. 



*•//<? *7 

~72 l C^Sjjc] 

Fs-CIU '. (̂/A  ̂  ̂

£E<*c/oJ-*c/ &u<e 7%< /̂/ot̂ jJ  ̂^Amd • 

<? jST C&^J-es <r/ 7~Z-i r̂ pouJt~. /%<z*zj-e. 
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BURTON GRAD ASSOCIATES, INC. 
I O I POST ROAD EAST 

WESTPORT, CONNECTICUT O688O 
(203)222-87 18 FAX: (203) 222-8728 

E-MAIL: BURTGRAD@AOL.COM 

Date: September 17, 1999 

To: Morgan Crew 

Copy: Ed Hafner 

From: Burton Grad 

Subject: Cedex Services International Technical Due Diligence 

Enclosed is the BGAI technical due diligence report on Cedex Services International (Cedex). 

BGAI has drawn the following conclusions in this report: 

1. CVG is not acquiring any software products or network operations services which will be 
directly useful in the future. The current programs will only serve to retain the current 
customers and provide new product and service specifications for CVG for container tracking 
transactions. 

2. The customer base is highly concentrated, with one very large customer (Transamerica), 
about ten fairly large customers (all hubs) and 26 more smaller hubs along with a claimed 800 
depots (spokes), almost all of which are quite small. 

3. This is primarily a depot service transaction business, but virtually all sales are made through 
obtaining major hub customers. 

4. The current products and network services can continue to be run by Cedex for an interim 
period, if SCI can retain the Infonet license for the communications and EDI server software 
and if certain key Cedetfemployees stay with SCI. 

5. The quality and quantity of customer support appears to be Jikey to obtaining and retaining 
depot spokes which, in turn, keep the hub accounts satisfied .^here are a series of questions 
regarding these programs and usage licenses that need to be resolved to determine migration 
costs and clarify potential operations conversion difficulties. 

6. Cedex is supporting both DOS and Windows translation and communications programs in 
multiple usage configurations. 

5116 Page 1 



Please let me know if there are any other questions you wish BGAI to pursue. Call Sid, Luanne or 
me if you wish to explore any of the items further. 

BG:5116 
Enclosures 

Report Letter 
Appendices A-l, A-2 and A-3: Personal Profiles 
Appendix B -1: Information Request List 
Appendix B-2: Interview List 
Appendix C: Johnson report on development 
Appendix D: Johnson report on customer service 
Appendix E: Dunayer report on technical findings 
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y y  ̂

„_*.•• y- r- 'Lf> t-xrir^ 



SEP-22-1999 08=53 SPECIFICS, Inc. / Atlanta 770 391 0132 P.02/02 

Distribution of Respondent Companies 

North American International Total 

14 13 27 

Hubs Spokes Hubs Spokes Hubs Spokes 

Large 8 4 3 1 0 5 3 
Medium 5 2 0 3 0 5 0 
Small 6 1 1 2 2 3 3 
Not Specified 8 0 3 2 3 2 6 
Total 27 7 7 8 5 15 12 

TOTAL P.02 



BURTON GRAO ASSOCIATES, INC. 
I OI POST ROAD EAST I 

WESTPORT, CONNECTICUT OOS^O 
(203) 222-87 18 FAX: (203) 222-8728 

E-MAIL: BUmrORAD@AOL.COM 

s'ftar / 

C a n  

Date: September 14, 1999 

To: Doug Myers 

Copy: Morgan Crew 

From: Burton Grad XA—« 

Subject: Customer Satisfaction Survey for Cedex Services International 

Based on my discussions with Joe Blumberg, Brett Garrison and you and the information provided 
by Mark North, I have put together the following plan for the Customer Satisfaction Survey: 

North America International Summary 

ff:
 

X : S Total 
T 

L j M S Total r
 

S J Total 

jHuba 4 2 2 8 1 | 4 2 7 5 6 4 j 15 

; Spokes : 

| (Depots) 5 0 5 4 j - 1 5 9 1 j 10 

| Total 9 2 2 13 5 i 4 3 12 14 6 5 j 25 

Large hub customers are defined as those generating $5K revenue or more per month, medium are 
between $1K and S5K per month; small are S1K or less per month There appear to be only 37 hubs 
(leasing and shipping companies) from the CSI Community of Users list. We plan to do 15 hubs 
mixed between the U. S. and Europe; there are few Asian hubs in English-speaking locations. 

Large spoke customers are those generating $1K or more per month; all others are considered small. 
We are aiming to do ten spokes with a mixture primarily between the U. S./Canada and 
Australia/New Zealand with some Singapore and U. K. depots thrown in to fill out the international 
list. Attached is the spoke contact list with names, telephone numbers and priorities. The names from 
Bill were primarily from non-English speaking locations. 

Specifics started the hub interviews on September 14; we have resolved the initial problems with 
some of the contact names and telephone numbers provided by CSI. 

5117 
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CSI Hubs 
Company Contact Location Tel T rs 
Transamerica Leasing Steve Dowse Purchase, NY 914 697 2709 10 
Textainer John Rhodes San Francisco, CA 415658 8£11 w-WZ* 5 
Triton Nancy Horn San Francisco, CA 415 352 6631 8 
Gateway Chris Lippi San Francisco, CA 415 772 3605 2 
Hanjin B. Y. Chang Seoul Korea +82 2 770 6977 2 
CAi _ Marlin Cesmat San Francisco, CA 415 788 0100 3 
Cronos J) 1 [Jim Gam) vS/* Windsor, UK +44 1244 891111 4 +44-.!3*\*W.IHI 
GE Seaco Steve Whittam London, UK +44 171 805 5000 2 
Contship Phil Eastell Horley, UK +44 1293 778200 4 
SCL Philip Buelens Antwerp, Belgium +32 3 244 4611 2 

14YK Lin£> Duncan Samwell London, UK _ j +44 171600 7740^.) 3j>ff. m. 116-3000 
P&O Nedlloyd Tom Gaskell London, UK +44 171 805 2528 8 
Tasman Asia Onno Jannsen Auckland, NZ +64 9 373 6529 5 

IDT Africa Line*} Steve Cameron London, UK —— +44 171 332 5059 )f#T7/.#2. #5? 
American President Line Jim Harbuck Oakland, CA 510 272 8714 4 y 

Florens Jim Schnepp San Bruno, CA 650 829 2800 2 
Itochu Amal Baroum San Francisco, CA 415 399 3730 4 
Mitsui OSK Lines Mitsuro Okuda London, UK +44 171 265 7512 .5 
Hapag Lloyd Lutz Otte Hamburg, Germany +49 40 30 01 3444 1 
Xtra Intermodal Jordan Ayers Liberty, MO 816 792 8523 3 
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palcB -3 S " 

Company 
Container Care 
International 
Global Intermodal 
Systems 
Fast Lane Transportation 
Eng Kong Holdings 
CRS 

Specialized Container 
Services 
Palmer Industries 
Interport Maintenance 
Savannah Intermodal 
Recomar 
Northern Containers 
Geoffrey Reyner 
Port Botany Containers 
Tyne Container Sen/ices 
Owens Container Services 

Contact 
Libba Swinburn 

Mike Baldwin 

Pat Wilson 

Peter Boyd 
Roger McCallum 

Grant Tregurthur 

Frank Curreri 
Steve Bernstein 
Terry Morris 

aMS 
ickC 

A/A.\WXT\rJ) 

Location 
Oakland, CA 

Pleasanton, CA 

Long Beach, CA 
Singapore 
Auckland, NZ 
Auckland, NZ 

2^-3711 
Auckland, NZ 

Newark, NJ 
Elizabeth, NY 

P^trickCoghian Patrick C< 
Sees 
Peter Sweeney 'eknev 
Mick Powell 

Conterm 
Midwest Systems 
Atlantic Container 

rvices 
lific Containers 

Ross Pavey 
Richard Pagani 
Justin Williamson 
Ernie Rubadue 

trVVSlLS tj$\ Singapore 
j o  i # y / f c r w t  

lilriC IcrkL- Paris, Frai 
illie Hansen Antwerp. I 
Mo umte—kxitc , Ajo 

Savannah. GA . 

.eeds, UK 
Manchester, UK 
Sydney, AU 

Montreal, Canada 
St. Louis MO 
Savannah, GA 

Paris, France 
Antwerp, BE 

Fax 
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feSd.fioof 
•MMum 
-•W.vto-cnv 

iryf.247iQ0.1^4-3 
Sydney, AU QM • 2. <4557.3^66 
Melbourne, ACf -fbl- 2 

43-j.4Mbl9.ili 
ZLMiLm 

Tel 
2 

510 337 3888 

425. 545-0^11 

Si 
.2-435. 3QJSD 
b$.R>b\-Ce43 

+ b4-.cL'2-7b-
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Po iMhit* Fax No^e 7671 
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Subj: Wrong Names/Numbers 
Date: 9/14/99 11:17:22 AM Eastern Daylight Time 
From: bgarrison@SPECIFICS.COM (Brett G. Garrison) 
To: burtgrad@aol.com (Burton Grad (E-mail)) 

Hi Burt -

Here are a few "challenges" that we've run into so far: 

Cronos - There is no Jim Cam there; there's a Mr. Campbell, but he knows 
nothing about CSI, or even EDI. 

NYK Line - The phone number provided is a fax line. 

OT Africa Line - Phone number is for "Century Life," with no Steve Cameron. 

Please help if you can. 

Thanks. 

Brett 

Headers 
Return-Path: <bgarrison@SPECIFICS.COM> 
Received: from rfy-zb02.mx.aol.com (rly-zb02.mail.aol.com [172.31.41.2]) by air-zb02.mail.aol.com (\£0.28) with ESMTP; 
Tue, 14 Sep 1999 11:17:22 -0400 
Received: from smtp-out.kivex.com (smtp-out.kivex.com [204.177.32.18]) by rly-zb02.mx.aol.com (\£0.28) with ESMTP; Tue, 
14 Sep 1999 11:17:14-0400 
Received: from specifics01.aspecifics.com ([209.193.235.34]) 

by smtp-out.kivex.com (8.8.8/8.8.7-KIVE)Q with ESMTP id LAA07304 
for <burtgrad@aol.com>; Tue, 14 Sep 1999 11:19:04 -0400 (EDI) 

Received: by SPECIFICS01 with Internet Mail Servce (5.5.2448.0) 
id <SANY1Y72>; Tue, 14 Sep 1999 11:12:54 -0400 

Message-ID: <71DE808F6FCAD111AA5900A0C9A89AC903ACAD@SPECIFICS01> 
From: "Brett G. Garrison" <bgarrison@SPECIFICS.COM> 
To: "Burton Grad (E-mail)" <burtgrad@aol.com> 
Subject: Wrong Names/Numbers 
Date: Tue, 14 Sep 1999 11:12:50 -0400 
MIME-Version: 1.0 
X-Mailer: Internet Mail Servce (5.5.2448.0) 
Content-Type: text/plain; 

charset="iso-8859-1" 

Tuesday, September 14,1999 America Online: Burtgrad Page: 1 
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CSI Hubs 
Company Contact Location Tel Yrs Si-te 
Transarr,erica Leasing Steve Dowse Purchase, NY 914 697 2709 10 L 
Textainer John Rhodes San Francisco, CA 415 658 8211 5 L 
Triton Nancy Horn San Francisco, CA 415 352 6631 8 L 
Gateway Chris Lippi San Francisco, CA 415 772 3605 2 U 
Hanjin B. Y. Chang Seoul Korea +82 2 770 6977 2 L 
CAI Maiiin Qesmat San Francisco, CA 415 788 0100 3 M 
Cronos Oim CaroJ Windsor, UK +44 1244 891111 4 M 
GE Seaco Steve Whittam London, UK +44 171 805 5000 2 L 
Contship (.CtSSU.]}*) Phil Eastell Horley, UK +44 1293 778200 4 M 
SCL Philip Buelens Antwerp, Belgium +32 3 244 4611 2 M 
NYK Line Duncan Samwell London, UK +44 171 600 7740 3 
P&O Nedlloyd Tom Gaskell London, UK +44 171 805 2528 8 S 
Tasman Asia Ov**\o Jaa/V Auckland, NZ +64 9 373 6529 5 5 
GT Africa Line Steve Cameron London, UK +44 171 332 5059 5 5 
American President Line Jim Harbuck Oakland, CA 510 272 8714 4 S 
FioxShS Jim Schnepp San Bruno, CA 650 829 2800 2 M 
Itochu f oun^l San Francisco, CA 415 399 3730 4 S 
.Y.su. OSK Lines Mitsuro Okuda London, UK +44 171 265 7512 .5 4 S 
Hapag Lloyd Lutz Otte Hamburg, Germany +49 40 30 01 3444 1 4 s 
Xtra Intermodal Jordan Ayers Liberty, MO 816 792 8523 3 55 
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BURTON GRAD ASSOCIATES, INC. 
I O I POST ROAD EAST 

WESTPORT, CONNECTICUT O688O 
(203)222-8718 FAX: (203) 2 22-8728 

E-MAIL: BURTGRAD@AOL.COM 

Date: September 9, 1999 

To: Mark North 

From: Burton Grad 

Subject: Customer Satisfaction Survey 

1. Please make appropriate changes to the draft letter from Specifics and send a revised copy 
to Brett Garrison and to me. Will you be able to e-mail this letter to the selected subset of 
hubs and spokes? Or else can you fax it to the identified people? We would like the letter 
to go out to the selected hubs on Friday, September 10, 1999, if possible. The spokes may 
have to be covered on September 10 or 13. 

2. Please review the questionnaire and give your changes to Brett Garrison. Please review these 
changes with Doug Myers or Bill Knapp before sending to Garrison. 

3. Attached is an initial proposed list of hubs who may be contacted. I have listed them in two 
categories: primary and backup. Please have Cristina Ramirez arrange to send the following 
information for each identified customer to Brett Garrison and me on September 10, if 
possible: 

• Company Name 
• Contact Name (with title, if known); backup name 
• Telephone Number for contact and for backup 

Location: City, State, Country 
• Hub or Spoke 
• How long a customer (years) - optional 

Are there any other hubs we should consider? If we can't get information on all twenty right 
away, then let's do as many as we can so that the interviewer can start on Monday with the 
U. S. customers. 

4. I am working on the selected spoke list for later today. 
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Proposed Hubs for Survey 

Current Month 
Company Name Contact Name Location Revenue (K$) 

Primary 
Transamerica Leasing Steve Dowse U. S. 40 
Textainer Tony So wry u. s. 11 
Triton Container Nancy Horn u. s. 9 
Gateway Container Chris Lippi u. s. 9 
Hanjin Container B. Y. Chang U. S., etc. 8 
GE Seaco Steve Whittam UK 6 
Container Applications Marlin Cesmat u. s. 4 
Cronos U. K. 4 
Contship Container Philip Eastell U. K. 2 
SCL Belgium 3 

Backup 
Uk/N-ttA NYKLine Duncan Samwell Uk/N-ttA 

P&O Ne^lloyd Tom Gaskell MK 
Tasman Asia N. Z. <1 
OT Africa Steve Cameron U. K. 1 
American President U. S. 1 
Florens U. S. 2 
Itochu U. S. 1 
Mitsui OSK Lines 
Hapag Lloyd Lutz Otte U K  

Xtra Intermodal Jordan Ayers U. S. <1 
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BURTON GRAD ASSOCIATES, INC. 
I O I POST ROAD EAST 

WESTPORT, CONNECTICUT O688O 
(203)222-87 18 FAX: (203) 222-8728 

E-MAIL: BURTGRAD@AOL.COM 

Date: September 9, 1999 

To: Mark North 

From: Burton Grad 

Subject: Customer Survey Selection 

Sorry for the inconvenience, but our fax machine ran out of ink. 

We received the first 13 pages of the first report. We did not receive the second report to help 
identify the country. Please fax page 14 and any following pages from the first report and all of the 
second report. 

I have compared the first report (13 pages) with the initial list that you e-mailed on September 2 for 
Hubs. Four of the names were not on the AR list: NYK Lines, P&O Containers, Mitsui OSK Lines 
and Hapag Lloyd. What are their typical monthly rental fees? 

Also, four other names on the AR list which you designated as hubs had AR's of $1K or more: 
American President, SCL, Cronos and Florens. Are these suitable hub candidates? 

I am now reviewing the spokes. 
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Subj: Diligence 
Date: 09/02/1999 1:52:16 AM Eastern Daylight "Time 
From: mnorth@cedex.com (Mark North) 
To: Burtgrad@aol.com (Burt Grad") 

Burt, 

L ( i  7<?72. FA* 

F*x>m •• 

1. Information Request: 
I looked over the information request and figured out you were right - this is better handled in a conversation. I plan to call you 
and Luanne tomorrow to talk about the Section A questions. 

2. Source Code: 
This will be handled tomorrow. 

3. Customer List: 

/••#•« <u.<j 

Here is a provisional list of customers we would suggest you contact. I have asked Cristina Ramirez to start collecting all the 
telephone/fax information: One or two names are missing but we will supply early next week. 

/ f /c )  
Hubs: 
Transamerica Leasing Steve Dowse V ^  ̂  
Textainer Tony Sowry U 5 
Container Applical^ins International Marlin Cesmat 
~ ~ Nancy Horn 

Duncan Samwell 
Steve Whittam 

Chris Lippi 
Tom Gaskell 
Jordan Ayers 

B.Y. Chang 

Triton Container International 
NYK Une 
GE Seaco 
Gateway Container^---. 
P&Cfcontainers f A/**il 
)4ra Intermodal 
Hanjin Container Lines 
Mitsui OSK Lines 
OT Africa Line 
Hapag Lloyd 
Tasman Asia 
Contship Container Lines/CP Ships 
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Spokes: 
1 Container Care International 

Global Intermodal Systems 
Fast Lane Transportation 
Eng Kong Holdings, Singapore 
CRS Peter Boyd 
Container Repairs and Storage 
Specialized Container Sendees 
Palmer Industries 
Interport Maintenance 
Savannah Intermodal 
Recomar 

- Northern Containers 
Geoffrey Reyner 
Port Botany Containers 

> Tyne Container Serwces 
' Owens Container Services 

Conterm 

Libba Swinbum 
Mike Baldwin 
Pat Wilson 

Frank Curreri 
Steve Bernstein 
Terry Morris 

Patrick Coghlan 

Peter Sweeney 
Mick Powell 
Ross Pavey 

Richard Pagani 
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Midwest Systems Justin Williamson IA^ ^ 
Atlantic Container Services Ernie Rubadue 

Rgds, 
Mark 

-cr / 

Headers 
Return-Path: <mnorth@cedex.com> 
Received: from rly-yc03.mx.aol.com (rly-yc03.mail.aol.com [172.18.149.35]) by air-yc04.mail.aol.com (v60.28) with ESMTP; 
Thu, 02 Sep 1999 01:52:16 -0400 
Received: from cedex.com ([207.214.26.11]) by rly-yc03.mx.aol.com (\£0.28) with ESMTP; Thu, 02 Sep 1999 01:52:08 -0400 
Received: from 1Cust175.tnt2.scl1.da.UU.NET (1Cust175.tnt2.scl1.da.UU.NET [63.20.184.175]) by cedex.com (NTMail 
3.02.10) with ESMTP id ua107166 for <Burtgrad@aol.com>; Thu, 2 Sep 1999 06:50:48 +0100 
Received: by mnorth.cedex.com with Microsoft Mail 

id <01BEF4CC. 10DEDFAO@mnorth.cedex .com>; Wed, 1 Sep 1999 22:48:10-0700 
Message-ID: <01B E F4CC. 10DE DFA0@mnorth. cedex ,com> 
From: Mark North <mnorth@cedex.com> 
To: '"Burt Grad'" <Burtgrad@aol.com> 
Subject: Diligence 
Date: Wed, 1 Sep 1999 22:44:31 -0700 
MIME-Version: 1.0 
Content-Type: text/plain; charset="us-ascii" 
Content-Transfer-Encoding: quoted-printable 
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CSI Hubs 
Company Contact Location Tel Yrs 
Transamerica Leasing Steve Dowse Purchase, NY 914 697 2709 10 
Textainer John Rhodes San Francisco, CA 415 658 8211 5 
Triton Nancy Horn San Francisco, CA 415 352 6631 8 
Gateway Chris Lippi San Francisco, CA 415 772 3605 2 
Hanjin B. Y. Chang Seoul Korea +82 2 770 6977 2 
CAI Marlin Cesmat San Francisco, CA 415 788 0100 3 
Cronos Jim Cam Windsor, UK +44 1244 891111 4 
GE Seaco Steve Whittam London, UK +44 171 805 5000 2 
Contship Phil Eastell Horley, UK +44 1293 778200 4 
SCL Philip Bueiens Antwerp, Belgium +32 3 244 4611 2 
NYK Line Duncan Samwell London, UK +44 171 600 7740 3 
P&O Nedlloyd Tom Gaskell London, UK +44 171 805 2528 8 
Tasman Asia Auckland, NZ +64 9 373 6529 5 
OT Africa Line Steve Cameron London, UK +44 171 332 5059 5 
American President Line Jim Harbuck Oakland, CA 510 272 8714 4 
Florens Jim Schnepp San Bruno, CA 650 829 2800 2 
Itochu San Francisco, CA 415 399 3730 4 
Mitsui OSK Lines Mitsuro Okuda London, UK +44 171 265 7512 .5 
Hapag Lloyd Lutz Otte Hamburg, Germany +49 40 30 01 3444 1 
Xtra Intermodal Jordan Ayers Liberty, MO 816 792 8523 3 



* 

Subj: Update 
Date: 9/14/99 4:34:46 PM Eastern Daylight Time 
From: mnorth@cedex.com (Mark North) 
To: Burtgrad@aol.com (Burt Grad) 
CC: cramirez@cedex.com ("Cristina Ramirez) 

We are still working on the list of "spoke" customers. We expect to get this list to you later today. 

the Hub customers have been notlied of the survey. Once the spoke list is completed we will begin faxing notification to 
ise customers also. 

Return-Path: <mnorth@cedex.com> 
Received: from r1y-za04.mx.aol.com (rly-za04.mail.aol.com [172.31.36.100]) by air-za03.mail.aol.com (\£0.28) with ESM7P; 
Tue, 14 Sep 1999 16:34:46 -0400 
Received: from cedex.com ([209.28.121.11]) by rly-za04.mx.aol.com (\60.28) with ESM7P; Tue, 14 Sep 1999 16:34:44 -0400 
Received: from MNORTH (MNORTH [207.214.26.128]) by cedex.com (NTMail 3.02.10) with ESM7P id ua109610 for 
<Burtgrad@aol.com>; Tue, 14 Sep 1999 21:32:39 +0100 
Received: by mnorth.cedex.com with Microsoft Mail 

id <01BEFEB5.27356920@mnorth.cedex.com>; Tue, 14 Sep 1999 13:29:21 -0700 
Message-ID: <01BEFEB5.27356920@mnorth.cedex.com> 
From: Mark North <mnorth@cedex.com> 
To: '"Burt Grad"' <Burtgrad@aol.com> 
Cc: '"Cristina Ramirez" <cramirez@cedex.com> 
Subject: Update 
Date: Tue, 14 Sep 1999 13:29:19 -0700 
MIME-Version: 1.0 
Content-Type: text/plain; charset="us-ascii" 
Content-Transfer-Encoding: quoted-printable 

Burt, 

Mark 

Headers 
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MdleoTmro Co. Ltd. 
MitalaKoooK-K 
MjatibbhlLopjotaCorp. 
Mima Scleo Company 
MkmiSobo Company 
MitaaSokn Cnm(Bny . 
Mksu: 5oicc Cnmpwtv' 
NagepQmqmerSavios , 
NippeeContaj net Main Company 
Nippon Erpress 
Nippon Ecptess 
Nippon Ear.tss 
bStan Corporation 
NiadflCorpotocen 
BGsln Corporation 
NininCorpoadon 
Sankyu 
Sankyu 
Sudqru 
Sankyu 
Sankyu 
Saatyu 
SbirrioUd. 
$1 imhniunNKmboiBcCo. Ltd 
SumitDmo\Cbrdwuse Co. Lad-
Sumeomo^RuthouieCo. Lrd. 
Sumitomo'Wbeehoute Co. Lttl. 
Sumiemo ̂ fWioum Co. Lad. 
"EusumiSbokaiCo^Lrd.* 
Tokai^ewaCo-Lrd. 
UedaKogyn Company Limited 
UtokuEapret! Company Umktd 
YokabamiCairairwSavieeCompany 

KOREA 
Chunu Corporation . 
Coobor Company Limied 
Dae Kuic Container Company 

Meko-Mibne 
GcnmBokaotnn 
Milan 
Genoa 
Genoa 
RivalaStaiviaYottQna 
Irtomo 
Genoa 
Catdnum 
LaSpeaa 
Fadova 
Mesue 
Salerno 
Liwmo 
Lbomo 
Mibn... 

. Milan 
Genoa. 
Modem 
Tcitwa 
•Lbwo . ; 

Abidjan 

Nagoya 
Mep-Ku 

Kobe 

Tfebehama 
Kakaa 
Nagpya . 
Tokyo" •••?. 

..kobe.;.'S-
.Ybkahama" 
Y/4trksm.1 
Mcyku 
Osaka 
Napya 

Tokyo 
. MjoatoJor 

Kobe 
Ya,ji.i,i. *• 

Mjnaso*Ku 
Kobe 
Nagoya 
Teiqe 

Oob 
Thkjo 
Kobe 

Qilba 
Onka 
Kobe 

KobeGy 
OUa. 

to«o -.i 
- Kobe v . ; 
.Kbkabanu 
SnrrumtKli 
Minarodnt 
MeJuKtakytBhu 
Otta-Ku 

. Nala-Ku" 

Fusan 
Ptaan 
Fusan 

Far Ew Conrainea 
Global CnRrprisel Led. 
d^n.1 Fin, jp.iiml d 
Global Enwpnas Lid. 
Hem^ bt> Bntetpnte Company 
HyopSungSai^sngCotpwauon 
Hyoptung Container IcrrttiRal Co.. Lid. 
Hytmdal Precision 8c Industry 
KCS Container 
Korea Engineering Co. Ltsl. 
Kona Freight Transport 
Kxonglue Company Ltd-
SaRroad Container Soviets 
Samjulbnspore 
Samsung Vm Fie Company Limbed 
SeoRwang Container Co. . >• 
Tie Qtang Container Corporation 
Van & Co. Led. 

MALAYSIA ••• .tr 
Dijmdana Coepontion Bethad 
EngKangConeunerSctvios 
JBOtsripadcSdn.Bfade- . 1 

Kaypi Logisoa Opoc:Sdfl Bhd 
SoutymTeflninrf LSdfctti 

Koat^)SavkK 
Komcm Nscuonal 
KflasaaNa^onal 
Maloooxcp Dq»5 CM) Sdn fihd 
MJSCCdMuak̂ ScrnoB SdnBbd \ 
MlSCHa^'&vwaSdaiBbd > 
NcvEngKoflgCowamcr 
Nonb Pb« CboaancrTamii^i ., . 
Noccbldzma^SDH BHD 
SkyGviakvcr Depot Sennas 

MEXICO : 

Cpn^nrrGafcfoBgnaooaaL '»••• 
CoiuawwcrCare Ifltcmaopo^ 

NETHERLANDS 
AttContauiczCucbeV. 
CMA Gwalaef Scrnoss W 
CasmComaancss B.V. 
EanswuB-V. • 
Ei«CpnifflicrHandEn§B.V 
Hasiim'RflTund Bv r 

HottmdlhmlBal' •• • 
Mj.KcvnerOosalntf Vcpsua B.Y 
MaincareSernos Cause 
MerotfwConownerBjEpMfDivH. 
PonCdacainaSenrkrs 
Tbnano Goaak** SsviccB.V 
V.G.C Scxaagcand Tonspax 
Van Doom Container 
Vitesse Hokfcng B.Y 
WalhavvjlczminalB.V 

NEW ZEALAND 
Container Repair* and 5»ogp 
ConralnerSalaJe ImdsigConratoerPadc 
Caataet Conainet Seamras 
Fnents Container R^aiis 
Iodqamdenr Rmfa Servicer 
Industry Stzuoiuta rUuimd' 
Mainfidgbi Tansport 
Manukau Container Fade 
Masori Services Ltd. .., 
Mouot Stooge •' 
Ne«r Zealand Ea^reaTonsport Systrnu 
NZL Group. ' 
OaroCoirouwSennas 
pgeOTbduti^Servks ^ 
FucilieGaitealnerFsrfc 
PoetofNapier 
BartoDKySngton 
Southern Containers 
^mre-t-Jryr-T^ 

Fuon 

Tncbmn 
Seoul 
Fuaan 
Incheon 
Punn 
Seoul 
Busaft 
Pusan 
Fuon 
Pusan 
Seoul 
Fusan 
Fusan v 

Jncboon 
Fusan J 
Iisebena 

•*; B-vfeds 
. Fenang ,;v? :" 
Pailf Gtsdutg^/'x--

VR«Kii^>/' 
. Mr Gudabg o 

haLETOIdey j ?l . 
• Kmla Lumpur D'v^ 

Fdabtiab Rang '> 
Portk2ang '' . ^ 
ForcKdang 

' Febbukm Kang t 
ytPOnKeianj 
. Fcfabuhan Hang 

Ftsrai " • v » * 
. FortHaaga 

Akamita ' 
3A9TKTUZ 

Roaordam' 
Rotterdam 

.Rotterdam 
Rotterdam _ 
Rotterdam 

Rotterdam 
-Rocserdam 
.Mndfjle .. 

Rotterdam 
Renetdam 

• Rotterdam, 
Rotterdam 

Auddand 
Otahuhu 
Duncdin 
Auddiftd 
fk.,wiA*+A 
Dunedin •V 
Soekbum 
Wiri;' / 

•Auddand _ 
MeMaunginui ' 
Christthuich 

South 
Kapicr 

Pesonc v -' 
N i p k r - "  

Spedalizzd Conoina Servias 

Qiristchurch 
Auddeuid 
Tuiazu 
Seasnew 
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Spedsl^ Contains Soviet* 
Transport 5yaicmi Limited 
TimUnkCooBurKf Service 
United Conolner Sioiago 
Wesfidd Container Pint 
Vftnlseon ConaincrParic 

PAKISTAN 

Hussain Tiding Agenda Pte. Ltd. 

Southern Agenda (Pvt.) lid. 

PHILIPPINES 

Ahoito Shipping Go^xj ration 
Container Care Transport 
InwrcontinajoJ ContainerTranspcrt Co. 

.Luzon Oncnr Condi nc Tom inals Inc. 
Han OcaftCoftaiftCfSefvioa 
United TatniflcJi Savkr ; 

PORTUGAL v'. 

Tiuringa 

PoliservclOA ^ 
PoHwfmirul .- - ' 
SeMdo Ponupkr dc Centontorej 
'Ibmponc f <4a 

SINGAPORE *' :.v ; • 

Airocmd Cinia^&Warehousing 
GogeotLflguoaPielid. 
CnnninrritntinntePadagjflgindugiic 
CQGTDutnbutMin *"• "* -j. 

. EngKongComincr Service 
" KeppeHtprccrFrelrd . ... 

MCSCSnofioee Ptc. Led. 
NgTwwYbee&Sans •'/» 
OCWSOeicni Container ar^ Warehousing 
ftrific'Cnntwnrrniid Codown Pty. Led -
PH Coewyoar reampon 
Pioneer DiroicerWJe Parry limited -
Poh TioijOiMn CnaaineB Pet Ltd. 
Tinware Duoibudon Soviets Pitted. 
Wing Seng Logircies Pee Limited 

SOUTH AFRICA . 

Container Services 
Qmainedink 

Auckland 
Auckland 
Otahuhu 
Chrirediureh 

Karachi 
Karachi 
Keamari 

Manila 
. Manila 

Manila . 
•Navocai 
Manila '* * 
Paranaquc 

MoOTlnhicaCodo^ 
; T 

•' "]» 
Lecada-Pakiian-." 

.PavoaStlra 
Menjmtwiw 

Singapore 

Sirtppne 

Jeeawig . 

Singapore 

-'Singapore • . 
i.Sng^ore 
•'Singapore 

Singapore 
Sngipore 
JureugTbwn 

Coneainedinlt .. 
CrmertoaWr -
Coneamerfmlc -
Conctinerfinle 
J&JConteueerDejvK 
South AftuanConninerDepotr 
Untied Conedner Depots 

SPAIN 
BieadeiaCenedncsSA 
aMAr 
ConcuniRSA 
CoMjkLdtlLSL. 

' Depot RmlBenfloch LAI 
MovSoinerS.L . v 
PregxoBanoSA 
PragesoEspanaSA 
RreomarSA 
KcsotiurSA 
ScrwoMTencsucs 
Hieabi Depoc 

.VaJmeii Container Depot 

SRllANKA 
ABC Contains Limited 
ImaodariSetvecaLed. 
Lngneia lnterretnonai Limited 
Megt Cdnainsn Ld-

Capamtm,-
Milnettofl 
Durban 

• Ease London t 
Denver 
Poee Elizabeth 
New Pier 
CongdL 
Capetown 
Capelbwn 

VUoodocnnr : 
LutaraeBaralaldp 
Valencia 
Barcelona 
Santuree (Bilbao) 
Barcelona 

"Barcelona 
• MaWd ' 
Aiboe^a 
Vboya 
Vikhtia • ' [' 

Ctdambo 
Colombo 
Wdian 
Weliaara 

SWEDEN 
AB Gothenburg Containcrsavice 
Container Cant Ab 
Conteam Repair 
Lundby Container Seonex LctAb 
Stodrholin Container Service Ab 

SWITZERLAND 
Container Depot AG 

TAIWAN 

Blue Ocem Container 
Chur^tCong Container 
Chung LreConoiner Enterprise 
Constat Enterprise Coi Led 
Da YueConeainer Terminal Company Led 
Dklra Container Depot &c Terminal 
PvSvlLnty C.nt^ner Crup 
fuYangContainerEmopree . 
Grand Container Company VSt 

»Hd Shan VTaithouse Company Llmkal 
HsienHwaEnurpMtCo.Ud. :: 

New WotM Crmnlnrr Servix 
'San Ho Container Compaty Ltd. 
SanMorv Container Cn. _; 

; Sbang ChihContainer Terminal 
i Three Savant Conrainer Senna .Cotp. 
.•xTungraTonsporeaiion Ce Terminal 

TungyaTransporcarion N Terminal :s" 
i  U n i t o p G M p e m i i o o • ?  
TJan^slCaaciimTeanirQlCtr, Lai 
YuFtingOtmainrrEnrerpiigCo. Ltd. 

THAILAND 
R e n n i i i v V " v p i f I n d i c t  

.PLSATansportCo , 
Container Depot Sowce Co. Ltd. 
D. Depot Company Limited 
Sedite Shipping Co. 
SEMPCMaddmeCmLid. .: 
Seam Cargo Coneainen 

/SdThal Fee%ht Paewaeder Co. Led. 
-Thai Container Cotter 

Thai Eng Kong Co ruatosr Services -
Tons Conaincr Thailand Ca, Ltd. 

UNITED KINGDOM 

-BKLEHaadliogDd. 
. BowdotConGBiverSesdesUd. -

Budman MannnSuppher he Coneainerr 
f ™OnTi tmuteri 

CELCoraWEn^ncefmgLiniiQed 
•Central Containa Servios Lai 
ContdnetCanrLimieed 

CTEn^ftccan^ 

'EUapfli/tfLajtol 
EB Axkcni Be Sons Lai. 
FelaBTawclW 0»ncaIncr5enrioes Ld. 
GeoffreyReyncr 
Goodw^PLC 
Gienco Mcol Umlad 

' Initial Mctah Engineering Lid. 
IftftalMctabEngtaaaflgLxd. 
Jo^Jpy Wddlng ,.i 
LO&SBA GoonlRa Sovkre 
Lo cdon Container Sauces 
IxndoftGemnlncrSctvkss 
•LfindoA GoiualnaServices 
Noichfim Gonolnos Lsi 
Ptncaivor Tran^sorrlcd." 

Goihcnbufg 
Gochenbvvg 
Hdslngbwg 
Gothenburg 
Stockholm 

FrcnJcendo/f 

Kacblung 
Taichung 
Talchung 

. Kmhiiung 
Taipei Horn 
Taipei 

*.T«ichung 
-Kaobslung 
Ta^dHncn 

' TXpdHskfi 
Kcdung 
Ka&fang 

. 'ppaHacn 

. Taidmng .. 
. Keduog •, ._• :. 

• Kaobshmg ' . 
Kcdung 
Kaohsrung 
Kaohrlung 
Ta^sdHsien _ 
J&wdwung ' 

Bangbpi 

Ptakanong '. * 
.. Bangna Pndcanong 

'. Chonbun 

IQongcocy " 
' "Palonong 
. DokmaiPtavti 

' Middlesboinoug^ 
. 

Dagcnlttm 
Rcoficw 

• RjaaKwr: 
•HMcy 

Liverpool 
Southampton ' 
Coatbridge 
Kirkby 
jFc&nowe 
Gap' 

Wastowc 
Manchaicr 
Fdbstbwe 
Goyi 
FcLirrtovvc 
Mandiscer 

• Grays 
Fduscowe • a. 
Manchester 

Roadways 
Roadwayj •' 
Ruseli-Dzvies CoooinerTramporr 
S. Jones (Aldridge) Led. 
Ssbotnc Cnnrtunen: 

Leeds 
• Lced* ' . 
-'Southampton 

Coatbridge 
Saxirron 

.'$outha/np«u 
Esse* 
Aldncigc Sa& 
Grays 

Thamespen 
Hansport Sdvico PLC 
TtlftSvvodd Transport 
Tbdotpade Conolner Hepalo 

UNITED HATES 

Atlantic Container Service. Inc. 
Qvanuc Encupdtcs Incorporated 
Coastal Container 
Coastal Container Repair 

• Coastal Container Services 
CtHnpleteGontaiiuarSavios 
Cnmfralf Inr 
Container-Care International 
QcmuxnoNCare IntenudDna! 

Conpincr-Carc Inremanonal 
Container-Care Inwmadonal 
Containe-Care International 
CofttainerCjirt: Itwtmational 
fAnHMnPhTtm' T«umma*inrtal 
Cbnraincr»Cato •-
Conoincr^rclfKcmadonai 
CencainfioCttPe Ineemaaonal 
Condlnor Dcpoe Industries 
CotiuiutaMaintattnccCofpocinon 
CMtainarTcxhilfllOQr 
CooulnctPoLt Greup 
CoaaiaaPoct Group 
GooaBCtPottGtoUp 
ConesinaPorrGsoup 
ConzalnaPorcGroup 
CoooincrPort Gmup 
CSA MalMenanoe Sewka 
CSKIncsnodal 

: Cummittf Nonh«wt 
Diamond Tcukf Service, Incorporated 
Dixie Tfluispoitancn Scfvioe 

; Doni Mobile Savkc. Inc. 
EchlinCwnpany 
EmpiioTcuefcLlnra 

* EquipincJitStoageStfvias 
Equipmau Systems Inc. 
Exptexi Container Services 
Fist Lane Ttanspottadon 
General Container ScrntW 
Qobed Inaimodal Syswtvs 
Global InrennodalSyTttnnJ > 
Global Inarnnodal Systems.' 
Global IruomadalSyracms 
Global Intctmodal Systems 

. Global Inarnodal Systems 
; "Global Intomodal Systems 

Global Intefmodfll5>roms 
Great Southern Trailer Cotporazlon 
Gulf States Marine 

•r TioowrTxampoftaeiofl Service 
, Houston Marine Contalnexs, Inc 

Kenr 
WotThurwek 
Widne 
Liverpool 

Garden City 
Wilmington 
Garden City 
N.Chadcton 
i'ordand 
Dcrrvecr 
Memphis 
CkxTO 

OxadoRon 
Galena Parfc 
•wamingron 
Mbmi 
New Orleans 
Oakland 
Ponknd 

Ahmed* 
Seattle 

NotihOuricwn 
Alpkuao 
Oevdand 
Gnebuiati v 
Dezroir 
Indienapolir 
LouzraDe . 
StvocLouh 
Ommid 
NcwOdons 
Portland . 
Miami • •• 
Chadcscon ITcighu 
Adanra ..", 

Harwqr . 
Hotwon 
Dallas ; -
SanUsndfo 
Pwcrpouth 

Miami 
Chkago 
Chadcscon . 
Housmn -

. fnterxqcdal Maintenance Services 
Inretmod^ Maintenance Services 
lntonadona! Cargo Equipment 
Inrenufiorrri Conniner Services 
IncopottMaineciaDaCo.. Inc. 
Inuszur North Amcria, Inc 
lronbound IndutCn£8 
Global Incrtmodal Synems 
JamesA Gihsoa 
KanasGryPiggybidc 
Louisville Outage 
Mand Container Repair 

. MidAdaatklxadngCotp 
yMGdwest%nefiU 
M^Kan Container Servieei 
NadotuIConcainera 
North CanfinxConralner Repair 
Northwest Container Seonca 
Okl Donunioa Coraainra Rrpur 
OTootelianspomdon Wodo, Inc 

Memphis 
Garden Gey 
Fife 
Savannah 
NeurOtharu 
Chaiixte 
Deer Fade 
Woaftwgr 
G*y of Industry 
Oakland 

..WBmingcon 
Norfolk. 
Newark" 
<*wiAntf Springs 

Soteie •' 
Nceftfe 
(CwiaeCky 
lw4 
Mbmi 

Sc. Lout 
Kcctb Kansas Qgr 
Cooky** 

Sank 
Chesapeake 

' Pores:View 
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P ficB Trailer Suw»tcf Incorpocaxsi 

Paimo- Industries 

Piewp. Inc. 
FTR Services 
PTR Soviets 
Recon Container 
Rr&igtzaeed Container Service 
Rfnyiiini Container Service 
Savannah Intranodal InootporaraJ 
Seaport Gannincr Services 
Shaw Container 
Smith Mechanical Incorpotanad 
Southeastern Trailer fc Container 
T kTlnbfid Cooolner DepocJnc. 
Ten Ma 
Tool lcuamadal Service 

Tfiiream cries Tenru rud Sennas 
_Ta«porodon Equipment Speoaliax 
"Hmodal, Inc. 
THmddajLlnc. • 
ThmodaVInc. 
Tnude Connection 
TO Hefee Dajnge Company 

tmudiAY :-

RffJSA ' -

VIETNAM , 
Gcmadcpt 

. Vlemora Mandme DwdopiacftiCoip. 
yiaran Maonme DewelopcnesrCofp. 

HoboJxn 
Booty Rhw 
Pl'nA tl» 
Newark 
^aldrpoie 
Arbnn 
NewOcksuu 
Hodgfcns 
LaPorw 
Wilmington 
PottVPfemwonb 
Medley 
Kansas Gey 
Tampa 
Mbni 
Nesbit 

'.Nashville 
SnLeandro 
Dciiyer 
Qafchnd 

- Domic 
. Kaaar Gey . . • ' 
- .MlnnopoSr . 
\_^Brfdgcwaer 

Montevideo 

HoiOuMin 
K»piwg" 
H© Chi Mink Oqr 

Container Manufacturers 

Qtugiao 

Shanghai 
Qiingdao 

Aaodaicd Indusme> Shanghai Shan^ni 
China International Marine Conraineg Shckou 
Dalian Container Manufacturing Company Dalan 
Hyundai Container Mannfamiring Guangdong 
HyuiuJalConnhcrManufaounng 
Hyundai Precision 6c Induscrjr 
Hyundai Piedtkmk Industry 
Jiangsu Toogyun Group Trading Company 
Jindo Container Corporation. 
JuyJo Container Gocpotadon 
Jindo CootaincrCorpamiaa 
Jindo Conoinrr Co rponikm 
Kvangdiow Shipyard 
NallttngCIMCSrooodjSaaGmnioffCo NantongGty 
Nanrnr^GMCSmrodiSailConoitnerCb Jiangsu 
(^ocdi Ocean CDeaiaer Company Tanjm 
Qingiao Univcml Confa'nto Engi/letfl Qngd*5 
Shan^w Far Eaa: Container Co. Ud. iShan^sn 
ShangN Pacific Insernariorul Gnntajnnr Shanghai 
Shanghai Pao Long Intemaikmal Contain its " Shanghai ^ 
SheiBcnSouiiemClMCConaincrComjxuqr &enzen " 
Sftga«m<>iwinalwhcny Yeong 
Siaganus Container Industry - Jongai 
TemjlnStngamajConotnerUd- "^£88" 
Xiamen Xb. Win Goncancr Mini ifeminry Xofttcn 
XioHuiOMCConatocrCo. - ..Guangdong 
langduxiTodij^CofialnaComparyV Vanyhtwi 
Shunde Shun An Da Conrainrf Manufacturing KwuiFong 

^Jsn Pacific; ;•. ' Surabaya 'v 
KumbongCbdomali^ Jaiara 

- Ouncco 
BongSan Comply limited Kyroflg-ium 
QoogKakF/iynnrnng ^ Seoul 
Jindo Conaina Corporation Seoul ; 
Aawigamanad Cnnralneo KusU.Lumpuir 
Amalgamated Coruainrn Peaang _ v.. 

• Ewrgwxn Heavy Indicny- Malaysia PasirGudong 
Hcrwd Fiuchauf Trailer; . Mandini 
Tknooc Containers - Capetown 
Ttmfftr Consunos . Mandcai 
Aoodacod Industries China. Inc. Gucacben 

• AstottMedlnduraieQureclnc. Taipei 
Evesyrrn Heavy Indiatr«»l Corpoaxio Quing-Li •_ 
Hymn SmDicJO.-^ 
Hyundai PicenkmAmcria SanDiegp 

BdrcacViage . 
-KwaiChurig ' 
Rooerdam 

r.\ . 
:.i£&pei -

Baltic 
Jakarta * 
SaflFgnrfm 
Sngiparc 
Hainbuig 

GouO-PA 
eAPi rtL -

Surveyors 
Gno^uwcAiwhta 

cmfldm 

PScONoSla}4 
sa 
Sa-LaodSawa 
Swedish 0<ien: Lino 
TauranAtii Shipping 

Inadoa 

CvafwmMKiy f T Im'w^ 
fiKom 

"Ibcoincr Equipment M&nagtmern 

Teampocr Intcmadonal Pool. Inc. 

Ceeenvneh 
SaoPraqpsco 

. Vjndaar . ' 
Kouh«>rdi_-
HongKong 
San Fondico 
tondon 

' Ptincrcon 
NewYbrk 
SanPtarcasgo 
Purchase 

Libeny 
SanFrandso 
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1 9 0 8  •  1 9 9 8  Cedex Services international 
4 S f )  S u r n a m e .  S t r e e t  S u i t e  6 0 0 ,  S a n  F r a n c i s c o ,  C a l i f o r n ia  9 4 1 1 1 ,  U S A  

Phone 415398.2120, Fax 415.398.3610 Support Fax 415.398.1368 
http;//www, cedex.com sales@cedex. com 

Fax Transmission 

To: Mr. Burt Grad 
From: Mark North 
Date: September 8, 1999 

Dear Burt, 

Attached are two reports that should help you with your selection of customers. 
The first is an actum its ici_c.iv able aging that show3 current and paet levele of 
billing for customers. The "H" in the left margin identifies customers as hubs. 

The second report can be used to identify which country the customer is in. 

A reasonably good command of English can be expected in the following non-
English speaking countries: 

Singapore 
Malaysia 
Netherlands 
Belgium 
Denmark 
Sweden 
India 
Pakistan 

Regards, 

Mark North 

i 
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(1) 

TOTAL 
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893 
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32 
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2,999 

1,387 
223 
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2,413 20 
15 

1,500 
2,967 

105 

41 

91,985 
122 
504 
108 
986 
964 
169 

1,487 
2,273 

427 
17,679 

66 
11,114 

319 
198 
263 
721 

92 
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120 
376 
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6,394 
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1,095 
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A/R Aging 9W99 
Linda Whalley i  

1 -30 31 -60 61 -90 91 -120 121-150 151 -180 181-210 211 -240 241 -270 >270 TOTAL 
EC0242_Ng Teow Yhee Sons - - - - -  I  (521) (521) 
EC0243_Hyundai Precision America 95 139 - - - - . -  j  - - 234 
EC0245 PH Containers Express (S) Pte Ltd - 60 60 60 60 - - - 124 364 
EC0248_Kamigumi, Yok 277 327 5 5 5 5 5 5 - 5 639 
EC0249 XTRA International Ltd <619) - - - -  I  - - (619) 
EC0250_Kamigumi, Nagoya 228 209 • - - 437 
EC0251_Kamigumi, Kobe 147 - - -  i  - - - 147 
EC0253_Nissin, Tokyo 766 174 - - - - -  i  - - 940 
EC0254_Nissin, Osaka 60 62 60 60 - - - i - - 242 
ECG255_Nissin, Kobe 90 92 10 - - - - - - ! 191 
EC0257 Tranz Link Container Services 119 179 105 190 - - - - s - 592 
EC0258_New Zealand Express 181 181 253 - - 615 
EC0260 Owens Container Services 2,119 2,639 (1,536) 2,005 - :  - - j - 5,228 
EC0261_Mount Storage 238 - - - - - ! - 238 
EC0262_S Jones Container Services Ltd. 185 12 - 12 183 206 204 " - 802 
EC0265_Container Care Ltd, UK 151 165 - - - - - - ! - 316 
EC0268_Kaypi Logistics Depot 146 181 15 - 15 536 -  -  I  - 893 
EC0269J neb cape Shipping Svs. N.V 340 464 537 413 -  i  . : . | 45 1,799 
EC0270_Tyne Containers 448 - - - - 1 -  ' - 448 
EC0272_Container Repairs & Storage 308 265 18 - 18 18 18 - 645 
EC0274_Transport Systems 99 103 121 132 _ J _ - 455 
EC0282_Specialised Container Services 231 212 309 - 199 - • ( - - 951 
ECQ283_Container Sales & Leasing 134 124 - -  ?  18 t  -  t - - 277 
EC0284_Konrep Services 579 686 334 238 238 - - - 2,075 
EC0287_Jindo Container Corporation, Seoul 754 - - - - 3 - - 757 
EC0288_Samsung Van Fix 876 - - - -1 - - - - 876 
EC0289_Hyundai Precision & Industries, KR 60 60 ! 12 12 12 12 12 12 147 339 
EC0290_Far East Container 241 60 . - - - - - 300 
EC0294_Container Center Antwerpen 503 20 647 305 - - - - - 1,476 
EC0295_Condane A/S 201 173 - - 201 - 575 
EC0296_Container Applications Infl 3,809 - - - I  - - - - 3,809 
EC0297_John Joy Welding Ltd 183 215 20 - - - - 417 
EC0299_Griepe Container Gmbh 144 237 - • . - - - - 20 401 
EC0300_Nora Container Spa 314 357 428 305 - - - - - 1,404 
EC0301Jnterporto Rivatta 79 83 104 141 90 25 - - - - 522 
EC0303_Chalmers Industries 482 361 - - - - - - 842 
EC0307_Hipercon Term de Cargas 221 171 259 357 286 - - - - 1,295 
EC0312_Complete Container Services 103 138 - - - - - 242 
EC0313_Gulf States Marine 209 - - - - - - - - - 209 
EC0314_T & T Inland Container Depot, Inc 71 - - - - - - - - . 71 
EC0316_Antwerp Container Engineering 1,088 1,092 1,274 18 18 - - - - - j 3,490 
EC0317_Morcon Container Repair 662 1,076 - 20 20 20 20 20 - - ! 1,838 
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A/R Aging 9/8/99 I I 
Linda Whatley 

1-30 31 -60 61 -90 91 -120 121-150 151-1B0 181-210 211 - 240 241 - 270 > 270 TOTAL 
EC0399 Progeco Bilbao S A 746 - - - - - - I - 746 
EC0400 Autamarocchi spa 157 6 I - . . - - 163 
EC04Q1 Terminal Sgarallino Sri 93 146 1 140 236 243 302 19 - 19 91 1.290 
EC0402 RecsomarSA 504 648 648 825 - - - - 54 2,680 
EC0404 Polilermina 3 - - - - - - - - 3 
EC04Q5 Cetem Container Bv - - (175) - - - - (175) 
EC04Q8 Mathew Bros Contractors Pty 114 101 - - I - - - 1 - 215 
EC0409 Kyoyei Corporation 146 100 106 89 10 - ' " t 10 461 
EC0411 Sankyu Inc., Osaka 419 - - - I 419 
EC0413 Nippon Container Maintenance Co 119 - - - - 1 119 
EC0415 Seagold Ltd - (110) - - - !  • S (110) 
EC0416 Aoki Transportation Corporation . (655) - ! " 

(655) 
EC0417 Sun Power Container Services Ltd 562 743 1,186 340 - - - 2,832 
EC0419 Constar Enterprise Co Ltd 651 526 - - - - - - - 1 1,177 
EC0420 Fu Vang Container 328 360 15 - - - - - - 703 
EC0422 Containers SA 160 190 - - - - - - - - 350 
EC0423 SogemarSpa 90 107 115 93 20 - 20 20 - 466 
EC0424 Marine Container Yard 61 - - . : - - - 61 
EC0427 Robert Amal, Le Harve 589 509 - ! - : 1,098 
EC0428 Labronica Containers Sri 131 151 113 - j - - 395 
EC0430 Handico Terminals Nv 705 178 193 . j - - - 1,076 
EC0431 CMR Container Services 62 61 - - - (0) 124 
EC0432 Repcon Logistics S/C Ltda. 119 - - - (0) - - - 119 
EC0433 Delmar & Consortium S A. 166 195 260 218 189 - - - - - 1,027 
EC0434 DICCSA 268 304 - - - - - - - - 572 
EC0436 Mitsubishi Logistics Corporation (271) - (247) - (808) - (7) - - - (1,333) 
EC0439 SO.ge.se. Sri 194 223 25 - 25 - 20 - - - 487 
EC0440 SRCD, Harfleur 67 67 75 77 61 68 62 - - 78 554 
EC0441 CDH Container Depot Hamburg 167 218 229 - - - - - - - 614 
EC0443 North Terminal Sdn Bhd 88 116 114 186 - - - - - - 504 
EC0444 DCH Dusseldorfer 220 374 25 25 - - - - 643 
EC0446 Finnsteve Oy Ab 181 2 - 2 2 - 16 - 4 207 
EC0447 Oublin Container & Transport Serv 112 - - - - - - - - 112 
EC0448 Metrans international Forwarding 75 68 63 11 - - - - 218 
EC0450 Mobiele Container Services 775 >. 809 10 10 10 - 10 - - 1,624 
EC0451 Handico Terminals Bv 803 295 296 244 277 - - - - 1.915 
EC0452 CRN Containerdepot 148 - 20 - - - - - 168 
EC0453 CTS Container Terminal 132 50 - - - - - 25 - - 207 
EC0456 GOBBI M.T.R. S.r.l. 141 150 25 19 - 20 20 - - 145 520 
EC0459 Stockholm Container Service Ab 61 - - - - - - 61 
EC0461 Intercontairvers Terminal 197 201 326 77 - - - - 801 
EC0462 Cranston Woodhead - - - (10) - - - - -• (10) 
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A/R Aging 9/8W9 
Linda Whatley 

EC0464 Diperdana 
EC0465 Cogent Container Services 
EC0468 Southeastern Trailer & Container 
EC0469 C T Engineering Ltd 
EC0470 United Terminals 
ECQ471 Penavico 
ECQ472 China International Marine 
EC0474 Aboitiz Shipping 
EC0475 Sinotrans Shan Dong Co 
EC0477 Transoontainer Terminal 
EC0479 Paulista Containers 
EC0481 Terminal Pozzolo Sri 
EC0482 John G. Russell Transport 

I 

1 -30 
536 
928 
158 
173 

72 
244 

141 
144 
127 
365 
100 

31 -60 
525 

167 

149 
(696) 
176 
197 

383 
110 I 

61-90 

251 

66 
. I 

15 
343 

718 
136 
60 

91 • 120 

243 

15 
239 

666 
134 

60 

121-150 

247 

129 

20 
32 
60 

151-180 

- j 
(30) 

151 

~60l 

I 
i 

181-210 

313 

60 

I 
211-240 

4 

4 
-1 

rr 

121 

I 
L 

241 -270 
- i 

182 
3 i 

>270 

469 j 

TOTAL 
1,061 

928 
1,380 

143 
72 

459 
(696) 
491 
922 
127 

2,152 
1,204 

303 
36 

EC0484 MPS-Container Services 
EC0485 Trans ware Distribution 
EC0486 Rapid Container Services Nv 
ECQ487 Progeco 
EC0488 Havre Containers 
EC0489 Thai Container Center Co Ltd 
EC0491 MeCoSerSpa 
EC0492 Hussain Trading Agencies 
EC0494 tnchcape Landside 
EC0497 Hyopsung Shipping Corporation 

82 
361 
274 
(52) 
156 
183 

192 
(89) 

111 
30 

257 

197 

20 

20 
25 

19 

20 

i(T 

20 
18 

20 

. 

151 

18 

20 

— H 1 

114 
45 

194 
603 
620 
(52) 
156 
399 

10 
382 
(89) 

EC0498 Mid Atlantic Leasing Corporation (163) - - - - -

EC0499 Railroad Container Services 911 - 690 - - - - - 1,601 

EC0700 STAC, Bordeaux 70 74 76 86 103 88 72 10 55 634 

ECO701 Feninha, Filhos Industries 175 186 222 - - - - - 583 

ECO702 Gerico Sri 431 521 476 739 - - - - - ; 

EC0704 Transportes Sardao, SA 116 105 125 121 144 - - 2C 031 

EC0705 WienCont Container Gmbh 164 166 - - - - - - 330 

EC0708 Eaglecon Oy 79 18 18 - - 2 - 18 * 135 

EC0709 Moreton Bay Container 410 177 - - - - - - • 587 

EC0710 Quality Container 100 45 - - - - - - • 145 

EC0711 Eerntrans Bv . 5 - (42 - - - - " 

EC0712 Kaypi Southern Terminal 207 153 137 - - - - - 497 

EC0717 North Ocean Container Co Ltd 184 169 - - - - - * 354 

EC0719 Dcnghwa Container Transportation 648 610 30 - - - - - 1,288 

EC0720 Yangzhou Tongyun Cent. Co. Ltd. - - - - - - - - (617 (617) 

EC0721 Dalian Golden Roc Container Cargo 60 60 60 84 81 81 65 66 62 417 1,035 

EC0722 Dalian Container Mtn. Co. 105 118 126 189 6 - - - • 544 

EC0723 Dalian Jindo Container Co. Ltd. 75 164 20 - - - - 259 

EC0726_Masaji Tatanan Container, Medan 111 98 589 48 38 48 47 - 980 

K*ZA~ f 
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A/R Aging 9/8199 
Linda Whalley { 

i 1-30 31 -60 61-90 91-120 121 -150 151-180 181 -210 211 -240 241 - 270 >270 TOTAL 
EC0729_Robert Amal, Rouen 187 106 - - - - - - 293 
EC0731_Savannah Intermodal Inccrparated 305 254 216 - - I - - - 775 
EC0732 JB District Park 60 - !  - - - - 60 
EC0734_Robert Amal, Fos 145 202 - - - - 347 
EC0735_Robert Amal, Lyon 114 92 119 - - - - - 326 
EC0736 Grenco Metal Ltd 60 60 60 60 60 - - 300 
EC0743 Carl Tiedemann Gmbh 384 471 20 20 20 20 20 - 955 
EC0744 Universal Container Service Gmbh 287 322 - - - - - 609 
EC0745 Industrial Structures Ltd 76 90 79 113 137 - - - 496 
EC0752_Kwangchow Shipyard Container 60 • - - - - - 60 
EC0753_Shanghai Pacific International 108 133 80 - - - 320 
EC0754 San Ho Container Co Ltd 515 - - - - - 1 515 
EC0755_Bina Sinar Amity 649 128 5 - 63 25 - - 336 1,205 
EC0757_Progeco Espana S A 103 98 131 86 28 - - 446 
EC0758 American President Lines 1,005 6,126 - - !  - ! 7,132 
EC0759_VGC Storage & Transport 325 54 i - \ - 379 
EC0761 Come Forward 312 433 ; - ; - 745 
EC0762_Nissin, Yokohama 281 195 i - i • i - - i 475 
EC0763 ContainerCare AB 212 47 ! - -1 - - i 258 
EC0764_Mitaka Kokyo 1 -  !  - - 1 
EC0765_ContainerCare Servial Dk Aps 360 292 368 15 15 - - 1,050 
EC0766_Hamburger Container Service 113 - -

. - - - 113 
EC0767 Mo-Kan Container 135 - - - 135 
EC0768_Flexi-Van Leasing 169 - - - - - 169 
EC0770_Fat Kee Stevedores Ltd 125 - - - _ ' - 125 
EC0772_Dixie T ransportation 220 170 185 - - - : 574 
EC0773_Wlrtg Seng Logistic Re Ltd 430 397~l 352 323 - - 1,503 
EC0774_Kamigumi Co Ltd 104 129' 123 • ... 1 • - 356 
EC0777_Seaport Container 273 354 - -

... 1 
- - ' 627 

EC077Bj3lobal Enterprises 472 - - - ' - : - 472 
EC0780_Yokchama Container Services 14 - - - j -; 14 
EC0781 OT Africa Line 1,134 956 990 - - - i 3,080 
EC0782_Scanlink ApS_ 60 63 83 96 93 95 106 90 99 147 932 
EC0783_TTC Due 322 277 292 229 287 - - 1,406 
EC0787_Sumitomo Warehouse, Yokohama 497 - - - - - - 497 
EC0790_SCL 1,266 1,139 272 20 - - - 2,697 
EC0791_Strick Corporation 156 - - - - - 156 
EC0793_ReMain Gmbh 723 - - - - - 723 
EC0798JCTC Nv 213 338 325 260 321 - - 1,458 
EC0BO1_XTRA Intermodal 75 116 63 - - - - 255 
EC0802_Euro Container Handling Bv 548 510 10 - 10 V - - 1,085 
EC0804 Specialised Container Services 709 963 586 - - - - 2,258 

77H<»W — x 
i /JISa«l2.4/4 1" 

u s-

a.id.+-

6«iqi\/tv\ •" 
U-5. — 

u-5- +• 

fadntjfij— 

tldfi — 
K.-z..— 



Page 7 

Am Aging 9/8/99 
Linda Whatley 

EC08Q5_TC Sagarep 
ECQ806 Inlracon Worldwide Limited 

1 -30 31 -60 | 61 -90 91-120 
417 
98 

* 

EC0B08 Contemn Inc. 
EC0B13 Pioneer Districentre Pte Ltd. 
EC0814 Global Intermodal Systems 

65 
87 

2,130 
EC0815 XTRA Intermodal 
EC0616 E A Rocke Container 
EC0820_C & P Holdings Pie Ltd 
EC0830 Grand Container Co. Ltd. 
EC0839 Universal Container Term Co Ltd 
EC084O_Chung Lie Container Enterprise Co 
EC0841 James Rolfe Trans Vic Pty Ltd 
EC0845 DY Terminal Ltd 

287 
60 

465 
127 92 
104 
120 

1,771 
308 

341 
418 

60 

142 

121-150 151 -160 181 - 210 211 -240 241 - 270 >270 

201 

169 

25 

135 184 

TOTAL 
882 
543 
189 
838 

3,901 

120 
2B8 
265 

EC0846 Panamart Co Ltd 
EC0847 Gold Maritime, Yokohama 
EC0848 Keihin Koun Co Ltd 
EC0B49 Hai Shan Warehouse 
EC08S1 New World Container Service 
EC0854_Ccntship Containerlines Ltd 
ECQ856 Boonma Cargo Company 
EC0858 Transmo Container Service Bv 
EC0860^Independent Reefer Services 
EC0B61_Setia Putra Sejati 
EC0865_Yau Sun Transport Co Ltd 
EC0867_lndra Jaya Swastika 

300 
426 
216 

453 
15 

15 

354 
985 

351 
262 

1,795 
97 

1,798 
115 

281 
104 
729 
164 
276 

EC0868 CMR Container Maintenance Repair 

EC0886_JCM Corporation 
EC0869_Eidapoint Limited 

281 

487 
87 

1,043 

262 

TT 

15 33 
15 
15 

397 
(1,506) 

384 
1 8  15 

1,591 i "-T 

1,226 
84 

799 

303 10 10 
83 76 87 

1,216 1,046 644 739 

168 
232 

497 386 
64 

ECQ887_SRCD, Loon-Plage 
EC0B88_Nantong CIMC Smooth Sail Cent 
EC0890 Chalmers Industries 
EC0892 PCL Container Services Ltd 
ECQ894_Cont repair Srt 
EC0895_Contamer Repair, Hamburg Gmbh 
EC0896 Satemo Container 
EC0898 Padova Container 
EC089fl_Allied Container Services 
EC0900_Sicom Spa 
EC09Q1_Wealth Fair Development Co Ltd 
E C09C 8_A ss oci a ted Industries,Taipei 

177 336 

283 407 
1,234 

189 

98 
174 
378 
60 
71 
67 

EC0611_Associated Industries, Kaohsiung 
EC0912_international Container Bridge 

47 
49 

1,052 

136 

183 
(1,125) 

90 
246 
272 
63 

55 
43 

141 

105 
56 

320 

54 
129 

18 18 

151 117 18 241 

36 

15 

23 20 196 

326 

92 54 
15 

-t 

341 
418 
183 
756 
295 
653 

1,411 
216 

(1,506) 
1,556 

SB0 
5,184 

212 
2,318 

521 
6,215 

164 
706 
567 
882 

64 
1,175 

u.K,.* 

6 
726" 

2,285 
528 

>4/C. 

(1.125) 
532 

116 

476 
1,295 

239 
71 

322 
234 

49 
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A/R Aging 9/8/99 
Linda Whatley 

1 -30 31 -60 '61 - 90 l~91 -120 121-150 151 -180 181 -210 211-240 241 -270 >270 TOTAL 
EC0913_Shunde Shun An Da Container 596 60 52 - - - - . 708 
ECQ915_Associat©d Industries,Shanghai 99 125 20 - - 15 - : 20 65 344 
EC0916_Furuya & Company - - - (252) - (252) 
EC0918 Moviltainer S L 83 56 - - - - -! - 139 
EC0919_Pac Marine Services - - ? 69 - - - - . 69 
EC0921_Brigantine Servioes 67 63 73 . - 203 
EC0922_Depot Real Benlioch 76 63 - j . i - ! 68 73 80 360 
EC0923_Ningbo Victory Container Co Ltd 172 - - - - - - - 172 
EC0925_Qingdao Universal Container Eng. 151 177 - 136 15 15 - - - 493 
EC0926_Eng Kong Container 617 766 - - - - - - i 1,382 
EC0927_Temple Freights 151 | - 167 191 - 155 - - ! -! 664 
EC0928_GTR Gestione Terminal (1,516) - - (306) - • i . (1,822) 
EC0929_Port Botany Container Park (147) - - - - - - ; ^ (147) 
EC0930_Nagoya Container Services 234 - - - ! - . : . . 234 
EC0931_Med Union Container 30 - - - . - - - 30 
£C0932_Tasman Asia Shipping 337 405 - _ _ - I - - . 742 
ECC933_Eng Kong Container 1,040 1,609 - - - - - . 2,649 
EC094t_SRCD, Gennevilliers 96 93 96 92 85 119 92 - - 96 769 
EC0943_Goodway PLC 75 66 20 - - T" - . . . 161 
EC0945_Baguley Containers 143 136 138 15 - - 15 15 462 
EC0947_Sud Containers SAS 54 - 1 - - - - : 

54 
EC0949_Express Container Service 2 - ;  - - - - - . 2 
"EC0951_Lauritzen Reefers 163 216 - - - - - - . 380 
EC0952_Cronos Containers 3,961 3,774 - - . - 7,735 
EC0953 Fassina 137 ! - - - - - . . 137 
EC0960_DeCete Duisburg 62 18 - - - - 18 - - - 98 
EC0963 CWT Distribution Limited 67 76 104 138 205 - - - 24 - 614 
EC0964_MISC Engineering & Marine 109 115 117 115 - - - - - . 455 
EC0968_Container Maintenance Corporation 120 - 356 - - - . - 477 
EC0971_Jardine Surveying 82 84 80 - - - - - . • 246 
EC0972_Singamas Container Industry Co 60 12 - - - - • - - . 72 
EC0976_Depotrans Transportese Container 97 35 - - - - - - . 132 
EC0977_Tianjin Jin Feng Container 951 133 142 107 - - - - - 1,332 
EC0978_Tungya Collins Terminals 25 25 25 25 25 25 25 25 . . 200 
EC0979_0CWS Orient Container & Warehouse 173 149 203 179 - - - - - . 705 
EC0981_Kita Kyushu Unyu 112 - - - - - - - - . 112 
EC0982 Xin Hui CI MC Container 1,006 403 I 351 183 245 121 30 - - 20 2.360 
EC0984_Sharrghai Far East Containers 415 384 15 15 15 15 15 - - - ' 874 
EC0987_Container Technology Inc 30 (1) - I - •; i  29 
EC0988 CRGT SO 61 61 68 60 5 i  72 5 38 429 
EC0989_Mitsui Soko Co Ltd., Yokohama 364 358 - 133 - - - . 855 
EC0995_Tokio Marine & Fire Industries 60 - 86 97 71 - i - - - 313 
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fiJR Aging 9/3/99 ; 
.. 

Linda Whatlev 
1-30 ! 31 -SO €1-90 91-120 121 -150 151-180 181 -210 211-240 241 - 270 >270 TOTAL 

EC0996 J&l Container Depot 193 ! 224 291 289 180 20 - - 1,198 

ECQ997 Delta Container Depot 185 18 18 15 15 18 18 15 - 127 430 
EC1001 Secjricor Omega Corit. Log. I1d 179 178 176 - - - - " I - 533 
EC 1005 SAPM CHILE 174 - - . - - ! - - ! 174 
EC1011 Mitsui Soko Co Ltd, Magoya 99 119 - ! - • ; -I 218 
EC1012 Mitsui Soko Co Ltd, Kobe 110 127 - • i - - - 238 
EC1013 Tecon Terminal de Container: 75 69 70 68 60 62 - - - 66 470 
EC1015 Chtuu Corporation 229 12 12 12 12 12 12 12 12 120 445 
EC1016 Tae Chang Containers Corp 292 273 244 - - 12 - - - 822 
EC1018 Ironoound Intermodal Industries 242 283 - - I - - - - 526 
EC1019 Xianen Xiangyu Singamas 136 230 262 - j -I 18 - 18 18 682 
EC" 020 Tha Depot & Transport Co Ltl 320 - - ;  - ; - 320 
EC" 021 Toll Tasmania 61 127 - - ! 1 ; 188 
EC' 022 Shanghai Pao Long 348 296 - - i 644 
EC" 023 Mot ile Container Services 85 - - - - - - - - 85 
EC' 024 United Depot Gmbh 297 329 10 - - - - - - - 636 
EC'029 CIMAT 357 510 487 20 25 - 8 - - - 1,407 
EC' 030 Integrated Industries 281 - - - - - - - - 281 
EC' 032 Kwenghae Company Ltd 302 232 12 - 315 12 ! - - 12 885 
EC'036 Konlena Nasional SDN BHD 196 193J 224 - - 23 , - - j 836 
EC' 037 Western Container Services 177 175 - - - - - - ! 352 
EC'038 Container Services Re Ltd 143 122 127 20 - - - - - 411 
EC'039 IMS Intermodal Maintenance Service 394 - - - - - - - 394 
EC' 042 Balner Lawrie Freight Containers 60 60 60 I 60 60 - 25 - - 325 
EC' 043 Henred Fruehauf 156 135 - 20 - - 20 40 371 
EC'046 Transbrasa 204 254 - - : - " ! 458 
EC'048 NYK Line B.V. - - 5 - - - - 5 
EC'050_Xianen Greating Container Services (760) - - - - - - - (760) 
EC' 051_Sky Container Depot Service: 141 158 112 10 - - - - - 422 
EC'052 Tunya Collins Terminal 173 210 99 131 43 - - - - - 667 
EC' 053_Cortainer-Depot Ltd. Oy 188 171 238 198 58 - - - - - 852 
EC' 054_Mar ne Containers (1986) Ltd 104 117 28 - - - - - - 249 
EC'055_Hanse - Repair Container Repair 148 - - - - - - - - 148 
EC'056 P&B Trailer Service 121 - - - - - - - - 121 
EC'058_CSX Intermodal 78 97 - - 230 - - - - 405 
EC'059 GE 3eaCo 6,479 - - - - - - - - - 6,479 
EC' 060_Blue Ocean Container Enterp ise 98 73 73 96 - - - - - 339 
EC' 062_G T Group 81 - - - - - 81 
EC' 063_Sinc»trans Fujian Container Cc - (394); - - - - - - (394) 
EC1068JEkiapoint Ltd 92 5 - - - - - i ; 97 
EC1069 TEE CO 439 469 10 10 22 - - - - 949 
EC1070 Coastal Container Services 43 - - - - - - - " 43 
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A/R Aging 9/B/99 
Linda Whatley 3-j .5® 61 -90 ' 91 -120 1 21 -150jl51 -1601181 -2101211 -2401241 - ZT0\ 
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A/R Aging 9/8/99 r J- i 
Linda Whatley 

1-30 31 -60 61 -90 91 -120 121-150 151-180 181-210 211-240 241 • 270 > 270 TOTAL 

EC1278 Shanghai Pacific International 183 76 15 - - - -
- i HQ 

EC1279 Floata Consolidation Ltd. 192 271 284 - - - - - ; • " ^ 747 

EC1280 TVC 86 45 38 38 32 24 37 31 153 365 879 

EC1281 Singamas Conl. Industry, Jiangsu 151 15 15 80 15 15 - - 15 307 

EC1282 BACTSSA 72 - - - - - - - - 72 

EC1283 Van Fix Co , Ltd. 647 706 18 18 25 25 15 1,454 
EC 1286 Swedish Orient Line 180 125 15 ! 15 15 15 15 16 15 30 440 
EC1289 Chung-Kong Corrt. Depot & Terminal 130 - - - - - - - - 130 
EC 1297 Sea Land Services 146 - - - - - - 169 - - 215 
EC 1316 Crowntown Container Services 60 60 60 70 65 61 64 63 63 140 704 
EC1317 Seo Kwang Container Co. 192 12 12 12 12 12 12 12 12 96 :B4 
EC1318 Smith Brothers 60 126 122 90 89 - - i - (62) 4 24 
EC 1319 Container Depot Munich 21 - - - - - - - - - 21 
EC1320 MISC Haulage 66 60 65 - 10 - - -I - - ;oo 
EC1322 Tianjin International Marine Cont 140 175 15 - 15 15 15 15 - ! 15 r 05 
EC1323 Sankyu Inc., Kobe 310 316 - 36 - - - - - 662 
EC1324 Sankyu Inc. Kitakyushu 100 16 - - - - - - - - 116 
EC1326 Sankyu Inc., Tokyo 156 169 - - - - - - - - *24 
EC 1327 Sankyu Inc., Yokohama 343 - - - - - - - - - *43 
EC 1328 S aex Terminais Inlermodais 87 69 - ; - - - - '56 
EC 1329 Qingdao Evergreen Cont & Stor - - - - - - 15 - 15 
EC1330 Meiko Trans Co. Ltd. 179 142 15 10 10 10 10 10 10 25 <-21 
EC1331 Intercontinental Container Tra 85 99 72 79 70 - - - - - 404 
EC1332 Gemadept - - - (78) - - - •J8) 
EC1333 Greek Container Services 63 67 7 - • - - - - 37 
EC 1334 Hsien Hwa Ent. Co 190 15 15 15 - - - - - - ; 235 
EC1335 Container Care Transport 86 65 60 63 65 61 01 86 - - 587 
EC1336 Compass Container Sen/ices 82 89 - - - - - - - '.71 
EC1339 Sinotrans Liaoning Corrt. Shipping 104 134 167 212 295 - - - - 15 928 
EC1340 Marcos Terminal SRL 138 94 130 126 136 133 •DO 86 20 I 964 
EC1341 Three Servant Container Service 462 25 - 611 25 - 25 25 - - 1,172 
EC1342 Korea Container Terminal 177 15 15 15 15 15 15 . - - 267 
EC1344 Comtrak, Inc. 109 - - - - - - - - - 109 
EC1347 D. Depot Co. Ltd. 263 143 118 146 134 110 24 133 - - 1,171 
EC1348 KCS Container 156 211 324 15 - - - - - *06 
EC1349 Equipment Storage Svs. 94 88 - - - 115 - - - - 296 
EC1351 Coolstar Co. Ltd. 333 415 - - - - - - - - *48 
EC1352 tnterstar North America, Inc. 486 331 - - 263 - - - - - 1,079 
EC1356 Reparcont Reparosen 179 192 176 222 143 70 - - - 15 997 
EC 1357 Ertg Kong Container Services 141 100 - - - - - - - - 241 
EC1358_Cia de Transportes y Cabotaje 74 93 72 78 94 90 90 96 - - 686 
EC1361_Vietnam Maritime Dev. Corp. 105 118 25 - 150 15 - 18 - 15 446 

ft 
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Linda Whatley i  i  
1-30 31-60 61 -90 91 -120 121 -150 151 -180! 181-210 211 -240 241 - 270 >270 TOTAL 

EC1364 Suzhou Asia Container Intl. 244 151 60 15 98 49 - - 618 
EC 1366 Initial Metals Engineering Ltd. 168 177 206 218 j - - 15 - 783 
EC1368 WCT Repair 62 72 67 20: - - - 221 
EC 1369 Pak Shaheen Container Service 82 73 - - - - 155 
EC1370 RIN S.A. j  83 164 - - 88 .  i  !  

- 336 
EC1376 Cosan S.A. 76 92 10 - - 83 78 ! 71 137 546 
EC1379_Addicks & Kreye Container 100 10 - 10 - 18 10 - - 148 
EC1380 SitransS.A. 119 185 - j - - - - - - 304 
EC1385 Maersk Container Service 137 99 5 - 5 14 - - - 260 
EC1387_Central American Trailer Repair 60 60 - 60 60 60 60 240 - 185 785 
EC1388_Container Services Company 60 61 60 63 164 i 60 60 240 - 60 828 
EC1390_Guif States Marine 131 - - - - -  i  - 131 
EC1392 Felixstowe Port Container Service 96 - - •  J  - - 96 
EC1393_AI1antic Technical Services 60 - - 60 - - - 120 
EC1394 Delta Container Inc 85 - - - - - 85 
EC1395 John Fletcher Intl. 96 81 75 86 - - - - 337 
EC1397JTCSI, Marseille 96 94 - - -  r  - - 237 427 
EC1401_Masaji Tatanan Container 69I  65 68 71 ; 63 92 i  77 81 61 85 731 
EC1405 Global Terminal Marunda 103 - - - - 103 
EC1406_Associated Carriage & Warehousing 60 60 60 15 - i 15 - • 210 
EC1410_P B Express 60 - - - - ;  - - - - 60 
EC1411 Southern Intermodal Inc 60 86 93 87 - - - - - - 326 
EC 1412 Holland Terminals 66 72 128 167 273 89 - - - - 795 
EC1414_ACOR 193 171 199 I  18 - - 18 - - 18 617 
EC1415_Fasig Company 80 - - - - - 90 
EC1416_Hansil Industries, Seoul 1,305 1,313 15 - 15 - 18': 16 18 18 2,720 
EC1420_Seabome Container Svs & Supp Ltd 507 460 : 18 - ! 16 - !  18 36 1,057 
EC1422_Mitsui Soko Co., Tokyo 506 442 - - 949 
EC1423_Mitsui Soko Co., Kobe t  388 265 - - ; - - ;  -  s  633 
EC1425_Container Depot & Reparatur 60 60 - - ! 20 - - 20 150 
EC1428_Rushf!eet Ltd 76 18 - .  i  . }  - 94 
EC143C_Shinil Transportation Co 146 162 133 147 • 15 ; -

_ 
603 

EC1433_M & M Transport 60 - - - _ - so 
EC1434_Da Yue Container Terminal 147 141 149 15 - 18 - - 471 
EC1435_Shin Nagoya Seisakusyo 116 - - - - - - - 116 
EC 1436_Associated Consolidation & Termina 94 15 15 15 15 15 15 15 15 -  i  214 
EC1437_Ueda Kogyo Co. 95 98 85 100 104 113 15 - - 611 
EC1438_Container Storage & Repairs 60 18 - - - - - - 78 
EC1439_P T L 89 - - - - - 89 
EC1440_Portland Container Repair 236 326 - - - - - 562 
EC1441_Container Depot Ltd. Oy 94 94 89 89 - - - - 366 
EC1442 MGM Transportation Services 544 579 512 446 - - - - -  j  2,081 
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EC1447_Lancer Container Services 

j l -30 
88 

EC1448_Bong San Co. Ltd 
EC1451 jvengreerTHeavy Irvdust ial Corp 
EC1452 Container-Care, Veracruz 

4—£4-83 
30 

EC1455_Trencor Containers, Mandini 194 

EC 1456 Trencor Containers, Capetown 
EC1459 Cratex Container Services, Inc. 
EC1460 Trailer Service, tnc. 

j 107 
69 

107 
83 

31-60 
20 

15 
92 

306 
50 

61 -90 
20 

91-120 
20 

15 

180 203 

EC1462 Valencia Container Dep)t 
EC1463_Dong Kuk Engineering Co 

88 
17 

EC1467_Logistics international Lid. 
"EC147T Tudor grade Lid. 
EC1472^ All Container Care b.v. 
EC^75__NorthwesTContainer Svs Inc 
EC1476_Hong Kong Mid Stream Co Ltd 
EC1477_Conte-Leku, SI, 
EC1478_Pacific Trailer Repair Setvioe 
EC1479 Refrigerated Container Service 

J66 
60 

100 
60 

236 
1€4 

1,100 

- I 
15 

'132 
138 | 
16TT 

121 -150 151-180 
20 20 

15 15 

189 82 

181 - 210 211 - 240 
20 

67 

38 
241 - 270 >270 TOTAL 

12 12 

60 
145 

EC1480JDon's Mobile Service, Inc. 
EC1483_Con1ainerlink, Milnertor 
EC1484 Containerlink, Port Elizabeth 
EC1486_Transamerica Railrep Application 

278 
157 
264 

216 

230 
2*3 140 

3 563 3,563 

EC1488 Specialised Container Services^ 
EC1493. Samik Express Co. Lid 
EC1495_Echlin Company 

+ 107 
4,675 

101 

12 12 

452 i 15 
106 110 94 

84 ! 180 

EC1496_U.S. Transport Repair i. Svs , Inc 140 
EC1500_Equipment TransportaSon Svs. LLC 
EC15Q3_Q'Toole Transportatiori Works, Inc" 
EC1504_K & R Repair Service, nc. 
EC1506_Westem Trailer Service, inc. 
EC1513_Peachtree Truck & Traiter 
EC1514 Teveco 
EC15l9_Tong Fa Container Svs. Ltd. 
EC1525_Eagle Systems 

113 

170 
187 128 

229 
101 
219 

80 
229 
240 
87 

EC1528_General Transportation Services 107 

IC0174_P&0 Containers 
TC0203 .Endeavour Refrigeration 
IC0222_ T rioom Shipping Agency 
IC0244_Syslemalic Container Re Ltd 
lC0302_Cavalea Continental Container 

[lC0329jrRI SARI 
|iC0355_Copenhagen Freeport 

264 

277 181 

(160) 

104 

1,536 

(5) 

(28) 
(60) 

68 
6,447 

120 

246 
12 

143 
189 

1,153 
120 
107 

86 
88 
80 

399 
198 
668 
430 
597 
164 

1,100 
278 

353 
7,125 
6,211 

378 
663 
140 
113 
493 
101 
678 
80 

229 
240 
87 

107 
(160) 

(5) 
68 

6,447 
120 
(28) 
(60) 

M 5 • 
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IC0917 Sea-Land Services, Chicago 
IC0855 J&TContainer Depot 
IC0859_U n iversalMariSme 
IC0870_Sea-Land Services, Dallas 
1C0871 Sea-Land Services, Charieston 
iCQ879 SarnJu Transport 
]CQB81 Sea-Land Services, Port Everglades 

I CQ9i4^West GuW Interrnodal LLC 
trnaru Thermo King of Northern CA 
IC0939 DAJ Enterprises 
TrridfvS General Container Svs. Inc. 
IC0970 _Socotec Inspection Sdn Slid 
ir.f)Q74 JardTne, Matheson & Co Ud 
tC0986_^nioon Services Co Ltd 
IC10C9 Rnadtreiahters Container Svcs Ltd 

1C1123_Total Interrnodal Svs 

ICiTTTHyundai Precision & Ind, Qingdao 
irit 11» Penn Interrnodal Leasing 

IC1132_Maintainer Depot, Manchester UK 
jrToAfi I inden Bulk T ransport 
"jr.i7.S3 Hyundai Container Mfg. Qingdao 
— r*-; ' /-> ' i r>--i Tarcninalc IC1287_Luton Orient Cont. Terminaffs 
IC1295_Rocore B.V. 
IC1337~B.S.A. Transport Co. Ud. 
McrvtoTAicatel International 
MrnnT?Delmas Conteneurs 
MC4000JTransamerica Leasing Inc, Asia 
p9rH7S Sydney Haulage Containers 

Container Engineering Ltd 
RS0275 Southern Containers 
psngn3 Sankvu Inc., Chiba _ 
RS0993 International Reefer Services 

US • 
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A/R Aging 918/99 i 
Linda Whattey 

1 -30 31 -60 61 -90 91 -120 121-150 151-180 181 -210 211 -240 241 • 270 >270 TOTAL 
SC1267_South African Cont. Depots - - - - 93 93 
SC1288_Austainer Services - - i - - 36 36 
SC1321_Singamas Terminals (HK) Ltd. - - - - 36 36 
SC1398_SAGA CI - - - - - (135) (135) 
SC 1408_Greycourt Transport Services - - - - - (250) (250) 
SC1413_Kentucky Container Svs - - - (1,000) (1,000) 
SC1427_Reefercare - J - (160) - - (160) 
SC1444_Wm Hafer Drayage Co. 

" 10 10 
SC1454_Trinity Container & Warehousing - . _ (26) - (26) 
SC15C7_Tlanjin (TEDA)Huaxi Container Svs. 2,600 - - 2,600 
SC1520_Binasarana Depobahari Jakarta . - 40 . _ 

- - 40 
SC1524_Hayakawa Sealand Transportation - - 1,536 I - - - 1,536 
SC1529_Segara Pacific Maju j - 11 - - s - - - 11 
SC1549_Nagoya Marine Service Co ] 2,536 : - - - - - - 2,536 
SC1550_Gestione Terminal Riuniti Livorno 1,536 - - - . - - 1,536 
SC1560_KramTire Intematinal, Inc. - - ; - - - - - - . 
SC1562_Shanghai CIMC Container 1,600 - - - - - 1,600 
SC1563_Container Entretien Reparation 1,536 - ;  - - - - I 1,536 
SC1564_Gold Container Corp. 4,321 - - - - i 4,321 
SC 1566_T ecomar S.A. 588 - - - ; 588 
Z_Un identified prnts (521) (483) - (478) - - - (1,482) 
TOTAL 254,356 177,169 53,148 25,438 16,828 9,056 4,519 3,934 1,373 j 24,186 568,301 
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EC0101 EC0101 | ContainerPort Group, Cleveland Jnited States 
United States EC0101 ECO142 ContainerPort Group (Reserve Int'l. Serv) 
Jnited States 
United States 

EC0101 EC0980 ContainerPort Group, Saint Louis United States 

EC0101 
EC0101 
EC0101 " 

EC0990 ContainerPort Group, Louisville United States 
United States 

EC0101 
EC0101 
EC0101 " 

EC1000 
EC1003 

ContainerPort Group, Cincinnati 
United States 
United States 

EC0101 
EC0101 
EC0101 " 

EC1000 
EC1003 ContainerPort Group. Codeco United States 

EC0101 EC1004 ContainerPort Group, Columbus United States 

EC0101 EC1026 ContainerPort Group, Indiana United States 

EC0104 
EC1026 

Cratex Container Services Canada 

EC0105 EC0105 Container-Care int'l, Houston United Slates 

EC0105 ECO106 Container-Care Int'l, Los Angeles United States 

EC0105 EC0107 Container-Care Int'i, New Orleans United States 
United States EC0105 EC0108 Container-Care Int'i. Portland 
United States 
United States 

EC0105 EC0110 |Container-Care Int'l, Alameda/Oakland United States 

EC0105 EC0119 Container-Care Int'l, Chicago United States 

EC0105 EC0133 Container-Care Int'l, South Carolina United States 

EC0105 EC0164 Container-Care Int'l, Seattle United States 

EC0105 EC0407 Container-Care Int'l, Miami United States 

EC0105 EC1002 Container-Care Int'i, Virginia United States 

EC0111 . Fast Lane Transportation United States 

EC0113 - Interport Maintenance United States 

EC0114 . Lanport. Inc United States 

EC0115 . Midwest Systems United States 

EC0116 . Old Dominion Container Repair United States 

EC0117 EC0117 
EC0361 

Palmer Industries, Elizabeth United States 

EC0117 
EC0117 
EC0361 Palmer Industries, Newark United States 

EC0118 . Picorp, Inc. United States 

EC0124 - Transamerica Terminal Services United States 

EC0129 - Trimodal, Inc., Minneapolis United States 

IC0131 . Unicon International United States 

EC0132 . Miami Container Repair United Slates 

EC0137 . Trimodal, Inc - N. Kansas City United States 

EC0140 . Maritime Container Serv. Pty. Australia 

EC0146 Maintainor Depot Services UK 

ECO152 - HCCR Container & Chassis Repair Germany 

EC0153 - Friedrich Tiemann Germany 

IC0154 - Contrail Services Belgium 

EC0157 . M J Kramer Container Repairs Netherlands 

EC0163 . CNS UK 

EC0166 . Sakoma Ltd. Hong Kong 

EC0167 EC0167 Triton Container International, San Fran. United States 

EC0167 EC0130 Triton Container International, APL Codeco United States 

EC0167 EC1049 Triton Container International, Test Mailbox United States 

EC0189 - Neptunus Services United States 

EC0171 . Textainer Services Ltd, San Francisco United States 

EC0174 - P & 0 Containers Australia 

RS017S - Sydney Haulage Containers Australia 

EC0176 - Conaust Ltd Australia 

seotf? msu Park Australia 
EC0177 EC0259 Woolston Container Park New"2ealand 

EC0177 EC0260 lOwens Container Services, Auckland New Zealand 

EC0177 EC0476 iWestfield Container Park New Zealand 

EC0177 EC0811 Brisbane Container Park Australia 

EC0177 EC0866 Pacific Containers New Zealand 

EC0177 EC1093 Suva Containers Fiji 

ECO177 EC1175 Manukau Container Park New Zealand 

EC0178 - Trimodal, Inc., Detroit United States 

EC0185 - Contor Terminals Canada 

EC0186 - Marine Container Services Canada 

EC0191 EC0191 L.H. Boyd & Co. United States 
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EC0191 EC0226 Test Manufacturer United States 
EC0191 EC0227 Test Customer United States 
RS0193 - Range Reefer Services Australia 
EC0194 - Intl.Reefer Services Australia 
EC0195 - E A Rock Container, Footscray Australia 
EC0196 - Aepex Containers Australia 
ECO197 - E A Rock Container, Victoria Australia 
EC0198 - Blue Sea Containers Australia 
IC0199 - Container Reefer Services Australia 
EC0200 - Coulson Transport Australia 
EC0201 - E A Rock Container, Queensland Australia 
RS0202 - Associated Container Services Australia 
EC0203 - Endeavour Refrigeration Australia 
EC0204 • Quality Container Management Australia 
IC0206 - Union Container Industries Taiwan 
EC0212 • Conaust Container Park. Wetern Aust Australia 
EC0213 Marco Canada 
EC0214 - Conrepair Germany 
EC0215 - Derrick S.R.L. Italy 
EC0228 - Coastal Container Services United States 
EC0232 - Keppel Logistics Pte Ltd Singapore 
EC0237 - Shanghai Pacific International Cont. China 
EC0239 - Lego Consolidator 8 Warehouse Hong Kong 
EC0241 EC0241 Tungya Transportation - Keelung Taiwan 
EC0241 EC0298 Tungya Transportation - Kaohsing Taiwan 
EC0242 - Ng Teow Yhee Sons Singapore 
EC0243 - Hyundia Precision America United States 
EC0244 - Systematic Container Sen/ices Singapore 
IC024S - Phien Sesh Container Trans Singapore 
EC0248 - Kamigumi. Yokohama Japan 
EC0250 - Kamigumi, Nagoya Japan 
EC0251 - Kamigumi, Kobe (Harber Trans HQ) Japan 
EC0253 - Nissin. Tokyo Japan 
EC0254 - Nissin, Osaka Japan 
EC0255 - Nissin. Kobe Japan 
EC0257 - Tranz Link Container Services New Zealand 
EC0258 ' New Zealand Express Transp. New Zealand 
EC0261 - Mount Storage New Zealand 
EC0262 - S. Jones Containers UK 

ECKH - Clt (Container Eng. Ltd.) VIS 
EC0265 - Cent-Care Ltd.. U.K. UK 
EC0268 
EC0269 

- Kaypi Logistics Depot 
Inchape Shipping Services N.V. 

Malaysia 
Belgium 

EC0270 - Tyne Containers Australia 
EC0272 - Container Repair & Storage New Zealand 
EC0274 - Transport Systems Limited New Zealand 
EC0275 - Southern Containers New Zealand 
EC0282 - Specialized Container Services New Zealand 
EC0283 - Container Sales & Leasing New Zealand 
EC0284 - Konrep Services Malaysia 
IC0286 - Nippon Frueharf Co. Japan 
EC0287 EC0287 Jindo Container Corporation, Seoul Korea 
EC0287 EC0393 Jindo Container Corporation, Korea Korea 
EC0288 - Samsung Van Fix Co., Ltd. Korea 
EC0289 - Hyundai Precision 8 Ind., KR Korea 

Korea EC0290 - Far East Container 
Korea 
Korea 

EC0294 - Container Center Antwerp Belgium 
EC0295 • Condane A/S Denmark 
EC0296 - Container Applications Int'l United Stales 
EC0297 
EC0299 

" John Joy Welding Ltd. 
CHS Container Services 

UK 
Germany 
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EC0300 Mora Container Spa taly 
EC0301 nterporto Rivalta Scrivia taly 
IC0302 Cavalea Continental Container United States 
EC0303 Chalmers industries Australia 
EC0307 Hipercon Term E Cargas Ltda Brazil 
EC0312 - Complete Container Services United States 
EC0313 - Gulf Stales Marine United States 
EC0314 T & T Inland Container Depot United States 

EC0316 . Antwerp Container Eng. N.V. Belgium 
EC0317 . Morcon Container Repair Netherlands 

EC0318 . Bowden Container Services UK 
EC0319 Teveco NV Belgium 
EC0322 . Roland Umschlaggesellschaft Germany 

EC0323 . GK Container Service Germany 
EC0325 . Depot 2000 Ziera & Co. Germany 

EC0327 * 
Masaji tatanan Container, SUB Indonesia 

EC0328 
* 

Masaji Tatanan Container, JKT Indonesia 

EC0329 - Trisari Indonesia 

EC0335 - PT Kumbong Containers Indonesia 

EC0336 - Puninar Pacific Indonesia 

EC0337 . Lion Containers Malaysia 

EC0338 EC0338 iTOCHU, S.F. "B" United States 

EC0338 EC0733 ITOCHU, S.F. Test Mailbox United States 

EC0340 - Interpool United States 

EC0342 . Trans Container Terminal Thailand 

EC0343 . Siam Cargo Containers Thailand 

EC0344 - Affluence Terminals Hong Kong 

EC0347 - Symon & Clark Australia 

EC0349 - G. E. SeaCo UK 

EC0350 EC0350 Specialized Tank Service United States 

EC0350 EC0739 Refrigerated Container Service United States 

EC0351 - Port Automation International Bv UK 

EC0353 - Lundby Container Serv. Ics Ab Sweden 

EC0354 . London Container Service UK 

EC0355 - Copenhagen Freeport and Stev. Co. Denmark 

EC0357 - Mitsui Warehouse Term. Serv. Japan 

EC0358 . Utoku Express Co. Ltd. Japan 

EC0359 - Azuma Shipping Japan 

EC0362 . Container Systems Hong Kong 

EC0363 . Rep. Cont. T. S.r.l. Italy 

EC0365 - Robert Arnal & Cie France 

EC0366 - Lanport, Inc. United States 

EC0367 - Container Depot A.G. United States 

IC0368 - Transus Intermodal L.L.C. United States 

EC0369 - Transportation Equipment Spec. United States 

EC0370 - Container Trailer Repair Belgium 

IC0371 - Consortium Container Services Chile 

EC0372 Rodrimar Brazil 

EC0373 - Bullman Marine Container UK 

EC0375 - Norcon UK 

EC0377 - Canadian Intermodal Repairers Canada 

EC0378 - Maincare Netherlands 

EC0379 - Container Depot A G. Switzerland 

IC0381 - Int'l Container Reparatur Germany 

EC0382 - International Cargo Equipment United States 

IC0383 . Yard's Container Pool United States 

EC0385 EC0385 Port Container Svs Netherlands 

EC0385 EC0836 Port Container Svs Netherlands 

EC0387 . Stackrlght Ltd. UK 

EC0389 
EC0390 

Houston Marine Containers, Inc. United States EC0389 
EC0390 -

Geoffrey Reyner/Royal Mill jUK 
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EC0408 

EC0411 

EC0419 
EC0420 
EC0422 
EC0423 
EC0424 
EC0425 
1C0426 
EC0427 

EC0431 

E00402 
EC0797 

Spain 
Spain 

EC0411 

Feliba Part_Ltd. " _ 
IsPC Service Portugues De Contentores_ Portugal 
Ttogeco Bilbao S.A. 
|Auta Marocchi spa ]'*£!¥. — 
Terminal Sgarallino S.RJ-. _ i ltaly 

" Recomar S.A., Madrid 
Recomar S.A.. Barcelona 
Poiterminal 

" CeterrTContainers B V._ 
"Mathew Bros. Contractors Pity 

"Ryoyei Corp. Ltd. 
" Sankyu, Inc. 

Sankyu, Inc. 
Sankyu, Inc. 

Portugal 

Australia 
Netherlands 

Japan 
Japan 
Japan 
Japan 
Japan 
Japan 

(Italy 

IC0432 
EC0433 
EC0434 

Nippon Container Main Co. 
" Aoki"Trans Corporation . 
'Sun Power Container Services Ltd | Hong Kong 
Fanda International Ltd. jHong Kong 
ConsTar Enterprise Co. Ltd. Taiwan 

" Fu Yang Container Enterprise [Taiwan 
Containers S.A. Spain 

+Sogemar Spa 
"Marine Container Yard 
" Poh Tiong Choon Contractors 
ICMS Inter modal Services Inc. 
" Robert Arnal, Le Havre 

ilabronica Containers Spa 
Haridico Terminals Nv 

JclM.R. Container Services 
ISAAM 

Finland 
Singapore 
United States 
France 

[Delmar&Consortium S.A. 

EC0436 
EC0436 
EC0439 
EC044O 
EC0441 
EC0443 

EC0436 
EC1033 

[Mitsubishi Logistics Corporation 
i Mitsubishi Logistics Corporation 
TSOGESE 
tSK.C_p. 
[CDH Container-Depot Hamb 
North Terminal Sdn Bhd 

Italy 
Belgium 
Netherlands 
Brazil 
Chile 
Argentina 
Japan 
Japan 

[Italy 
France 
(Germany 

"[Malaysia 

ECQ444 
EC0446" 
EC0447_ 
EC0448 
EC0450 
EC0451 
EC0452 
EC04S3 
EC0456 
EC0459 
EC0461 
EC0464 
EC0465 
EC0468 
EC0469_ 
EC0470_ 
EC0471 
EC0472 
EC0473 
EC0474 
EC0475 
EC0477 |-
RS0478 

DCH Dusseldorfer Container Hafen Gmbh ""[Germany 
j Rnnsteve Oy Ab i Finland 
Dublin Container & Transporta 
| Mitrans International Forward 
TMobiele Container Services 

[Ireland 
~TCzech Republic 

Handico Terminal Bv 
CRN Container Depot Rhein 

" CTS~Container Terminal Gmbh 
Gobbi Mcr S.R.L. 

" Stockholm Container Service A 
tntercontainers Terrn, & Transp. 

^Netherlands 
" "["[Netherlands 

["Germany 
iGennany 
J Italy 
| Sweden 
i Brazil 

Diperdana Corp 
Cogent Logistics Pte. Ltd. 
Southeastern Trailer & Cont. 
c7t. Engineering Ltd. 
United Terminal Service 
Penavico (China Ocean Shipping) 
China IntT Marine Container 
Jindo 

( Aboitiz Shipping Corporation 
Sinotrans Shandong 
Transcontainer T erminals 

Malaysia 
j Singapore _ 
I United States 
Scotland 
Phillipines 
China 

TUne Transportes Ltd. 

China 
China 
Phillipines 
China 
Brazil 
Brazil 
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EC0479 - Paulista Containers Marilimos Brazil 
EC0481 - Terminal Pozzolo S.R.L. Italy 
EC0482 - Caledonian Containers Ltd UK 
EC0485 - Transware Distribution Service. Singapore 
EC0486 - Rapid Container Services Nv Belgium 
EC0487 - Progeeo France 
EC0488 - Havre Containers France 
EC0489 - Thai Container Center Co. Ltd. Thialand 
EC0490 - Terminal Scancia S.R.L. Italy 
EC0491 - Ma. Co. Ser. Spa Italy 
EC0494 - Inchape Landside Service France 
EC0497 . Hyop Sung Shipping Corp. Korea 
EC0498 - Mid Atlantic Leasing Corp United States 
EC0499 . Railroad Container Service Korea 
EC0700 - S.T.A. C. Bordeaux France 
EC0701 - Ferrinha, Fillos • Industrias Portugal 
EC0702 - Gerico S.R.L. Italy 
EC0704 - Transportes Sardao Lda. Portugal 
EC0705 - Weincont Container Terminal Austria 
EC0708 - Eaglecon Oy Finland 
EC0709 - Moreton Bay Container Australia 
EC0710 - Quality Container Management Australia 
EC0711 - Eemtrans B.V Netherlands 
EC0712 - Kaypi Southern Terminal Sdn. Malaysia 
EC0713 - Heung Bo Enterprises Co. Korea 
EC0717 - North Ocean Container Co. Ltd. China 
CC0718 . TFH Freight Agencies China 
EC0719 - Donghwa Cont. Trans. Serv China 
EC0720 - Yangzhou Tongyun Container China 
ECQ721 - Dalian Golden ROC China 
EC0722 - Dalian Container Mfg Co. China 
EC0723 - Dalian Jindo Container Co. Ltd China 
EC0726 - Masaji, Medan Indonesia 
EC0729 . Robert Arnal & Fils France 
EC0731 - Savannah Intermodal Repair Co. United States 
EC0732 - JB District Park Malaysia 
EC0734 - Robert Arnal & Fils, Fos Sur Mer France 
EC0735 - Robert Arnal & Fils, Lyon-F France 
EC0736 - Grenco Metal Limited UK 
RS0740 - Refrigerated Container Miami United States 
IC0741 - Intercon Pacific Industrial Estate Indonesia 
EC0743 - Carl Ttedeman Gmbh Germany 
EC0744 - Universal Container Serv. Gmbh Germany 
EC0745 - Industrial Structures Ltd. New Zealand 
EC1022 EC1022 Shanghai Pao Long Infl Cont. China 
EC1022 EC1284 Shanghai Pao Long Infl Cont. China 
IC0750 - Singamas Cont. Ind. Co. Ltd. China 
EC0752 - Kwangchow Shipyard Cont. Factory China 
EC0753 - SPIC (Shanghai Pacific) China 
EC0754 . San Ho Container Co. Ltd. Taiwan 
EC0755 . Bina Sinar Amity Indonesia 
EC0757 - Progeco Espana SA Spain 
EC0759 - V.G C. Storage & Transport Netherlands 

EC0761 - Come Forward Development Hong Kong 
EC0762 - Nissin, Yokohama Japan 

EC0763 - Container Care Ab Sweden 

EC0764 - Mitaka, Kokyo K.K. Japan 

EC0765 EC0765 Container-Care Servial Dk Aps Denmark 

EC0765 EC0910 Container-Care Servial Dk Aps Denmark 

EC0766 . Hamburger Container Service Germany 

EC0767 - Mo-Kan Container Service. Inc. United States 
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EC0768 
EC0770 
EC0772 
EC0773 
EC0774 
EC0777 
EC0778 
IC0780 
EC0781 
EC0782 
EC0783 
EC0787 
EC0787 
EC0787 
EC0787 
EC0787 
EC0790 
EC0791 
EC0793 
IC0794 
EC0798 
EC0801 
EC0802 

Flexi-Van Leasing 
Fat Kee Stevedores Ltd. 
Dixie Tansportation Serv., Inc. 
Wing Seng Logistics Pte Ltd. 
Kamigumi, Chuo-Ku, Kobe 
Seaport Container 

United States 
Hong Kong 
United States 
Singapore 
Japan 

Global Enterprises, Ltd 
Yokohama Cont. Svs 
Of Africa Line 
Seanlink 

EC0787 
EC0364 
EC0785" 
EC0786] 
EC0788 

EC0804 
EC0804 
EC0805 
EC0806 
EC0806 
EC0808 
EC0813 
EC0814 
EC0814 
EC0814 
EC0814" 
ECQ814 
EC0814 

EC0804 
EC1041 

United States 
Korea 
Japan 

TTC Due 
Sumitomo Warehouse. Yokohama 
Sumitomo Warehouse, Osaka 
Sumitomo Warehouse, Kobe 
Sumitomo Warehouse, Tokyo 
Sumitomo Warehouse, Nagoya 

SCL 1_ 
Strick Corporation 
Remain Gmbh 

UK 
Denmark 
Italy 
Japan 
Japan 
Japan 
Japan 
Japan 
Belgium 
United States 

James A. Gibson 
I.C.T.C, Nv 
Xtra Intermodal 
Euro Container Handling Bv 
Specialised Container Services 
SpeciaiisedContainer Services 
Saga Reparation de Conteneurs 

EC0806 
EC0809 

EC0814 
EC0814 

EC0814 
EC0112 
EC0120 
EC0121 
EC0136 
EC0165 
EC0234 
EC0247 

Intracon Worldwide Limited 

EC0814 
EC0814 
EC0814 
EC0815 

Tntracon Worldwide Limited 
Conterm Inc. 
Woneer"Distri"centre Pte Ltd 
Itel Terminals, Oakiand 
itii Terminals, Savannah 
Itel Terminals, Jacksonville 
Ttel Terminals, Charleston 

" Itel T erminais, Memphis 
Itel Terminal Services 

Germany 
United States 
Belgium 
USA 
Netherlands 
New Zealand 
New Zealand 
France 
England 
England 

Itel Terminals, N.Charleston I United State 

EC0376 
EC0386 
EC0368 

EC0816 
IC0817 
ECQ82Q 
EC0830 
EC0839 
ECQB40 
EC0841 
ICQ843 
EC0845_ 
EC0846_ 
EC0847_ 
EC0848 
EC0849 
EC0851 
EC0854 
EC085S 
EC08S6 
EC0858 

{Canada 
Singapore 
United States 
United States 

Itel Terminals, Houston 

United States 
United States 

itel Terminals, Garden City 

|United States 
United States 
United States 

itel Terminals, Seattle 
Itel Terminals, Wilmington 
Xtra Intermodal 

United States 
United States 

E~ A. Rocke 
Sealand Services, Inc 
C&PHoldings 

Australia _ 
United States 

"Grand Container Company ^ 
Universal Container Term.Co. Ltd. 
Chung Lie Container EnL 
James Rolfe Transport 
T K Transport 
DY Terminal Ltd. 
Panamart Co. Ltd. 

|iC08S9 

Gold Maritime, Yokohama 
Keihin Koun Co Ltd 

United States 

Singapore 
Taiwan 
Taiwan 
Taiwan 
Australia 
Sweden 
Hong Kong 
Hong Kong 
Japan 

Hai Shan 
New World Container Service 

Japan 
Taiwan 

Contship Ltd. 
T&TComainer Depot 
Boomna Cargo Co Ltd. 
Transmo Container Service B.V. 
Universal Maritime Service 

Thailand 
Netherlands 
United States 
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Ecoeso . Independent Reefer Services Australia 
EC0861 - Setia Putra Sejati Indonesia 
RS0862 - Tyne Vista Holdings Australia 
EC0865 - Yau Sun Transport Co. Ltd. Hong Kong 
EC0867 - Indra Jaya Swastika Indonesia 
EC0868 CMR Container Maint. Repair Germany 
EC0869 Eldapoint Limited UK 
IC0870 Sea-Land Service. Dallas United States 
IC0871 Sea-Land Service, Mt. Pleasant United Slates 
IC0872 Sea-Land Service. La Porte United States 
EC0879 Sam Ju Transport Korea 
IC0881 Sealand Services, Inc United States 
EC0886 JCM Corporation Japan 
EC0887 S.R.C.D. France 
EC0888 EC0888 Nantong CIMC Smooth Sail Container Co. i China 
EC0888 EC1229 Nantong CIMC Smooth Sail Container Co. China 
EC0890 - Chalmers Indusry Pte. Australia 
CC0891 - Associated Industries Co. Ltd. Thailand 
EC0892 - PCL Container Services : Hong Kong 
EC0894 - Contrepair S.r.l. Italy 
EC089S ! Container Repair Hamburg Gmbh Germany 
EC0896 [Salerno Container Services Spa Italy 
EC0898 - Padova Container Service S.r.l. Italy 
EC0899 - Allied Container Services Australia 
EC0900 - Sicom s.p.a. Italia 
EC0901 - Wealth Fair Development Co. Ltd. Hong Kong 
EC0908 - Associated industries China. Inc. Taiwan 
EC0909 - Independent Reefer Services ; New Zealand 
EC0911 • Associated Industries China Taiwan 
EC0912 - International Container Bridge Argentina 
EC0913 - Shunde Shun An Da Container Hong Kong 
IC0914 - West Gulf Intermodal United States 
EC0915 . Associated Industries China 
EC0916 . Furuya & Company Japan 
EC0918 - Moviltainer S.L. Spain 
EC0919 - PacMarine Services Singapore 

IC0921 - Brigantine Services Ltd. Hong Kong 
EC0922 - Depot Rel Benlloch S.A. Spain 
EC0923 - Ningbo Victory Container Co. China 
EC0925 ;» Quingdao Universal Container China 
EC0926 - Eng Kong Container Agencies Singapore 

EC0927 - Temple Freight Australia 
EC0928 - GTR Gestione Terminal Riuniti Italy 
EC0929 - Port Botany Container Park Australia 

EC0930 - Nagoya Container Services Japan 
EC0931 - Med Union Container S.A. Turkey 

EC0932 . Tasman Asia Shipping New Zealand 

EC0933 - Eng Kong Container Agencies Hong Kong 

EC0934 - Thermo King United States 

IC0939 - DAJ Enterprises. Inc. United States 

IC0940 . Twin Cities Services United States 

EC0941 - S.R.C.D. France 

EC0943 _ Goodway PLC UK 

EC0944 . Homley Container Services Hong Kong 

EC0945 - Baguley Containers Australia 

EC0947 . Sud Containers Gie France 

EC0949 - Express Container Sen/ice United States 

EC0951 . iLauritzen Reefers Denmark 

EC0952 . Cronos Containers England 

EC0953 . Fassina Brazil 

EC0960 - DeCete-Duisburg Cont. Term. Germany 
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EC0963 (C.W.T.Distribution Pte.Utd. Singapore 

EC0964 IMISC Engineering & Marine Malaysia 

EC0965 General Containers Serv. United States 

EC0966 Mediterranean Shipping Co. Depot So. Africa 

IC0969 Ralph Morton Transport UK 

IC0970 Socotec Inspection SDN BHD Malaysia 

EC0971 Jardine Surveying Serv. Thailand 

bOo9i>2 Sinsjamas Cent. Ind. Co. Ltd. China 

EC0973 Metropolis Marina ndonesia 

EC0974 Jardine Matheson & Co Taiwan 

EC0976 Depotrans Trans e Cont. Brazil 

EC0977 Tianjin Jin Feng Cont. Serv. China 

EC0978 Tungya Collins Term. ndonesia 

EC0979 OCWS Singapore 

EC0981 Kita Kyushu Unyu Japan 

EC0982 Xin Hua CIMC Container Co. China 

EC0983 - Sankyu. Inc. Japan 

EC0984 Shanghai Ear East Container China 

EC0986 Unicon Services Co. Ltd. Thailand 

EC0987 _ Container Technology. Inc. United States 

EC0988 _ C.R.G.T. Italy 

EC0989 _ Mitsui Soko Co. Ltd. Japan 

IC0991 _ Empire Truck Lines, Inc. United States 

RS0992 - Contract Container Service New Zealand 

EC0993 - International Reefer Service Australia 

EC0994 . Port of Wellington Ltd. New Zealand 

EC0995 Tokio Marine & Eire Ins. Japan 

EC0996 . "" J & 1 Container Depot South Africa 

EC0997 
-I I Delta Cont.Depot & Term. Taiwan 

RS0998 . Independent Reefer Services Australia 

RS0999 Port of Napier New Zealand 

EC1001 
• Securicor Omega Cont. Log. Ltd. UK 

EC1005 t- SAAM Chile 

EC1008 I intermodal Cartage Co. Inc. United States 

RS1009 _ Roadfreighters Container Services New Zealand 

EC1011 Mitsui Soko. Co. Ltd. Japan 

EC1012 . Mitsui Soko. Co. Ltd Japan 

EC1013 . Tecon Terminal de Containers Brazil 

EC1015 . Chunu Corporation Korea 

EC1016 
EC101B 

Tae Chung Container Corp Korea EC1016 
EC101B : Tronbound Intermodal Service Industries United States 

EC1019 . Xiamen Xiangyu China 

EC1020 
EC1023 

. Sealite Shipping Thailand EC1020 
EC1023 _ Coral Sea Containers Australia 

EC1024 - United Depot Gmbh Germany 

EC1025 . Shanghai Tian Hong Container China 

EC1027 . Pregeco France 

EC1028 . Qingdao Jindo Reefer Co. Ltd. China 

EC1029 . CIMAT Spain 

EC1030 Integrated Industries United States 

1C1031 . Talsumi Shokai Japan 

EC1C32_ 
EC1034 
EC1036 

Kwanghae Company Ltd Korea 
EC1C32_ 
EC1034 
EC1036 

- - TNYK Line Ltd. United Kingdom EC1C32_ 
EC1034 
EC1036 Kontena Nasional sdn bhd Malaysia 

EC1037 
EC1038 

_ Western Container Service Australia 
EC1037 
EC1038 . Container Services Pte Ltd South Africa 

EC1039 JEC1039 (MS Inlermodal Maint. Servs. United States 

EC1039 1EC1040 IMS Intermodal Maint. Servs United States 

EC1042 
EC1043 

f. Balmer Laurie Freight India EC1042 
EC1043 T Henred Fruehauf Trailers Ltd. South Africa 

EC1046 t~~ Transbrasa Brazil 
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tU1U4/ >tiaitylI«I J...J6 OtftlSiHfif Cd Lid "hina 

EC1048 JYK Line B.V J Netherlands 

EC1050 ' •> Ciamen Creating China 
Malaysia EC1051 

EC1052 
EC1053 _ -j. 

Sky Container Depot Services 
China 
Malaysia EC1051 

EC1052 
EC1053 _ -j. 

runga Collins Terminal ndonesia 
EC1051 
EC1052 
EC1053 _ -j. Container-Depot Ltd.,Oy -inland 

EC1054 , Marine Conl srael 

EC1055 
EC1058 " 

Hanse Repair Germany 
United States 

EC1055 
EC1058 " P & B Trailer 

Germany 
United States 

EC1058 
EC1058 

EC1058 
EC1057 

CSX Intermodal United States EC1058 
EC1058 

EC1058 
EC1057 CSX Intermodal United States 

EC1060 Blue Ocean Taiwan 

EC1062 GT Group Canada 

EC1063 Sinotrans Fujian China 
ndia EC1066 vjatvar Parikh Industries Ltd 
China 
ndia 

IC1067 , Far East Container i Korea 
EC1068 Eldapoint Limited [England 
EC1069 EC1069 j TESCO Chile 

EC1069 EC1360 TESCO Chile 

EC1070 
EC1071 
EC1072 
EC1073 

Coastal Cont United States EC1070 
EC1071 
EC1072 
EC1073 

Multibina Transportation Indonesia 
EC1070 
EC1071 
EC1072 
EC1073 

Eng Kong Container Agencies Singapore 

EC1070 
EC1071 
EC1072 
EC1073 NYK Line (Deutschland) Germany 

EC1074 . Yu-Fung Cont Ent Co Ltd Taiwan 

feC1075 - C.C. Containers Australia 

IC1076 - Shanghai Huaxing Intl. Cont. China 

EC 1077 - Hopsea Container Services Intl Co Hong Kong 

EC1078 - Eng Kong Container Agencies 
United Container Storage 

Singapore 
New Zealand EC1079 -

Eng Kong Container Agencies 
United Container Storage 

Singapore 
New Zealand 

EC 1080 . Seatons Australia 

EC1081 . Shaw Containers United States 

EC1082 
EC1083 

" 
Conteam Repair AB Sweden EC1082 

EC1083 
" 

Gateway United States 

EC 1084 
EC1085 

. Container-Care Int'l, Mexico Mexico EC 1084 
EC1085 - Thai Eng Kong Container Service Thailand 

EC1087 
EC1087 

EC1087 
EC0311 

P40 Nedlloyd 
P&O Nedlloyd Technical Services England 

EC1088 
EC1089 

. Adhoc Sri Terminal Containers Italy 
United Kingdom 

EC1088 
EC1089 . Transport Services PLC 

Italy 
United Kingdom 

EC1090 

: 
Nippon Express Co. Ltd. Japan 

EC1091 : Louisville Cartage United States 

EC1092 
: Pacific Containers [Singapore 

EC1094 . Tianjin [China 

EC1095 SOGER France 

EC1098 . Florens United States 

EC1099 
— 

O'Toote United States 

EC1100 
"EC1102 

— 
Konoike Transportation Co. Japan EC1100 

"EC1102 
— 

MISC Engineering 4 Marine Malaysia 

EC1105 . Zim Israel Navigation England 

EC1106 . Van Doom Container Depot BV Netherlands 

EC1107 . Gulf States Marine United States 

RS110B . Shang Chih Container Terminal Taiwan 

EC1109 - Excellency Container Corp. Taiwan 
Japan EC1110 . Nippon Express Co Ltd., Yokohama 
Taiwan 
Japan 

EC1111 L Nippon Express Co. Ltd., Tokyo [Japan 

1C1112 . Hyundai Precision 4 Ind., Shanghai China 

EC1113 
"EC1114 

Hyundai Precision 4 Ind., Guangdong [China EC1113 
"EC1114 Hyundai Precision 4 Ind., Qingdao China 

EC1115 _ 
EC1116" 

Shanghai Haihui Int'l. Cont- Repair China EC1115 _ 
EC1116" Dettmer Container Packing Germany 

EC1117 i- Shinwa Ltd. |Japan 
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EC1118 
ECITTT" "" 4- Penn Intermodal United States 
EC1118 
ECITTT" "" Progeco I France 
EC1120 - SECRETA Brazil 
EC1121 - ICBA Belgium 
EC1123 - Total intermodal Services USA 
EC1125 - Tiger Transport Co. Thailand 
EC1127 - ^New Eng Kong Container Logistics Malaysia 
EC1126 - Wiratima Dekon Parkasa Indonesia 
EC1129 - Tokai Kyowa Co. Ltd. Japan 
EC1133 - Tudorgrade Container Repairs UK 
1C1135 - Container Depot Service Co. Ltd. Thailand 
EC1138 - Liberty Pacific Searoad Australia 
EC1139 - Simar Terminal 7 Argentina 
EC1140 - Logitainer S.A. France 
EC1141 - Central Corporation Co. Ltd. Japan 
EC1142 • Trimodal, Inc., Omaha USA 
EC1143 Container Hire Ltd. United Kingdom 
EC1145 • SEMPC Maritime Thailand 
EC1147 - Barcelona Containers S.A. Spain 
EC1149 - China Merchants Cont. Services Ltd. Hong Kong 
EC1150 - Bond Transport Australia 
EC1151 - IBL Transport Co. Ltd. Canada 
EC1152 - Central Container Services UK 
EC1156 - UGC Depot (Bay Container Terminal) India 
EC1157 - Hyop Sung Container Terminal Co. Ltd. Korea 
EC1159 - Sea Containers Services Ltd England 
EC1162 - Malconrep Depot SDN BHD Malaysia 
EC1163 - BMF Handling Ltd. United Kingdom 
EC1164 - Waalhaven Terminal Netherlands 
EC1165 - P.T. Rarrtai Laut Indonesia 
EC1166 - Peter Fritschen Container Surveys Germany 
EC1167 • Smith Holland Netherlands 
EC1177 - Novo Horizonte Jacarepagua Brazil 
EC1178 Pentalver Transport United Kingdom 
EC1180 - Glibetrup Transport A/S Denmark 
EC1181 - Transul Transportes Sul Ltd. Brazil 
EC1183 - Tianjin Singamas Cont. Ltd China 
EC1184 Ancon N.V. Belgium 
EC1185 Unitop Corp. Taiwan 
EC1186 F.B. Atkins & Sons Ltd. United Kingdom 
EC1188 Compania Sud Americana Chile 
EC1189 NZL Group New Zealand 
EC1190 Mainfreighl Transport Ltd. New Zealand 
EC1196 EC1196 Hanjin Shipping, USA United States 
EC1196 EC1191 Hanjin, Europe Europe 
EC1196 EC1192 Hanjin, China China 
EC1196 EC1193 Hanjin, Korea Korea 
EC1196 EC1194 Hanjin, S.W.Asia S.W.Asia 
EC1200 Zim Shipping Australiasia Pty. Australia 
EC1201 Transworld Transport UK 
EC1202 Specialized Cont. Svs. New Zealand 
EC1203 AB Gothenburg Container Service Sweden 
EC1205 National Containers of Atlanta United States 
EC1207 NYK Line Ltd. Southampton 
EC1208 NYK Line Ltd. taly 
EC1210 Tucabi, S L. Spain 
EC1211 ABC Containers Ltd. Sri Lanka 
EC1213 3e. Ma. Co. Srt. taly 
EC1222 Kooll Intl. RCL China 
EC1223 3ay Container ndia 
EC1224 EC1224 Java Pacific ndonesia 
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EC1224 
EC1225 

1EC1243 jj 
T- ' If 

ava Pacific 
remantle Container Depot |Auawalia 

EC1226 
EC1227 

£ s hanoai Singamas Cont. _ ~i^—? 

EC1228 - /> associated Industies 11 awan. 
EC1230 
EC1231 
EC1232 

.C.F. Spa ... ——— 
JSACO jCosta Rica 

EC1230 
EC1231 
EC1232 " "1 Shanghai Jindo Cont. China 

EC1233 
EC1234 ' 
£01236 

Vssociated Ind.,Shanghai . JChma EC1233 
EC1234 ' 
£01236 

— Chesnut Enterprises . JfLni,ed 
EC1233 
EC1234 ' 
£01236 i/eqa Containers Ltd. Sri Lanka 

EC1238 varan Lines .. Jnited States 

EC1239 
_ 3. Feron E de Clebsattel -ranee 

EC1240 4sahi Unyu Kaisha Ltd. Japan 

EC1241 Jindo Cont. Mfg China 
China EC1242 Guangdong Hyundai Cont. 
China 
China 

EC1244 Rapid Tank Svs Belgium 

EC1245 Exoglan S.A. Argentina 

EC1246 Linden Bulk Transport United States 

EC1247 Contal General Business Sri taly 

EC1248 SOFARC France 

EC1249 
EC1251 

Trans Ocean Cont. Svs Phillipines EC1249 
EC1251 

— " Spinelli Sri taly 

EC1253 - Hyundai Cont.Mfg.,Qingdao China 

EC1254 - Kwangchow Shipyard. Guangzhou China 
Hong Kong EC1256 - Hongda Containers Ltd. 
China 
Hong Kong 

EC1258 Global Enterprises Ltd. Korea 

EC1257 Global Enterprises, Ltd. Korea 

EC1258 Jindo Corporation Korea 

EC1259 - Ten Met United States 

EC1260 - Guangzhou Jindo Cont.Co. China 

EC1261 . Marine Carriers Pvt. Ltd. India 

EC1262 _ 
EC1263 

1 Allied Container Services 
Sideloader Express transport 

Australia 
Australia 

EC1264 Kumbong Cont. Ind. Indonesia 

EC1265 Xiamen Pacific China 

EC1266 Xinhui CIMC Cont.Co China 

EC1268 . Containex Container Depot Austria 

EC1269 Grimaldi Compagnia Navigazione Italy 

EC1270 . Dae Kuk Cont. Co. Korea 

EC1271 [: Dalian Cont. Mfg. China 

EC1272 North Ocean Container Co. Ltd. China 

EC1273 _ International Cont. Term. India 

EC1275 _ Vitesse Cont. Depot Netherlands 

EC1276 
_— 

Eng Kong Container Service Singapore 
fcUIZr< gmyopvr® r w wv-

EC1278 - Shanghai Pacific Intl China 

EC1279 - | Floata Consolid. Ltd. Hong Kong 

EC1280 jTYC China 

Eh 1 

6C1283 
Oli ihju.Muu UwiAi I..4J. L) 1. LH. ______ 

jVanfix Industrial Co. Ltd. Korea 

EC1287 " Luzon Orient Container Terminal Phillipines 
Netherlands EC1295 Rocore B.V-
Phillipines 
Netherlands 

EC1297 {SeaLand Orient Terminals Hong Kong 

EC1316 Crowntown Cont Svs China 

EC1317 - Seo Kwang Container Co. Korea 

EC1318 L Smith Brothers Australia 

EC1319 
601323 

_ Container Depot Munchen Gmbh Germany EC1319 
601323 "7" Sankyu, Inc., Kobe Japan 

EC1324 - Sankyu, Inc.. Kitakyushu Japan 

EC1326 -
Sankyu. Inc., Tokyo Japan 
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EC1327 
EC1330 
EC1331 
EC1332 
EC1333 
EC1334 
EC1335 
EC1336 
EC1337 
6C1339 
EC1340 
EC1341 
EC1342 
EC1348 
EC1351 

EC1352" 
EC1356 
EC1357 
EC1369 
EC1387" 
EC1388 
MC0001' 
MC0012 
MC0024 
MC0128 
MC0128 

Sankyu, Inc., Yokohama 
MeikoTrns. Co. Ltd. 

GEMADEPT 
Greek Container Svs 

Compass Cont Svs 

Intercontinental Cont Tra 

Japan 
Japan 
Phillipines 

i Vietnam 
'Greece 

Hsien Hwa Ent. 

B .S .A. Transport Co 
Sinotrans Liaoning Cont 

Taiwan 
[Phillipines 
Brazil 
Thailand 

Marcos Terminal Sri 
Three Servant Cont Svs 
Korea Cont. Terminal 

"KCS Container 
Coolstar Co Ltd 
SrecoTransp Svs 
Reparcont Reparos em Sontianer 
Eng Kong Cont Svs 
Pak Shaheen Cont Svs 
Central American frailer Repair 
Container Services Co 
Alcatel International 
Dilmas Conteneurs 
Tnfonet Services Corp 
Transimerica Leasing 
Transamenca Leasing United States 
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DEPOTS 

ARGENTINA 
wnss* 
DICCSA 
BtoglanSA 
international Container Bodge 
SimarSA 

AUSTRALIA 
Allied Coaeuns Services 
Allied Coettainesr Servian 
Apes Container Servian Psy Ud. 

BapilcyConainai 
Blue SmConealrw Services 
Brisbane Container Park 
CCCominers 
Chalmen Container Sendees 
Chalmers Indtsmiw Pty Ltd 
Gonatirr I.rii 
Consult Ltd 
Consult Ltd 
ConaurrLtd 

ConiSa Conodoea 
Coulaon Transport 
EA Rodoe Container Sendcs 
EA RndseCaatamefServieo 

FdibePtyt Ltd. 
Pietnande Container Depot 
lndrprnriims Rafzt Seivtoc 
Incemacinoai Pwti Services 
James Robe Tampon 
John flaehcr International 
LfcenyPneiScSeamsd Ptjr- Ud. 
Maritime Conaainre Sendees, ftp 
Maibeat Btoo Conoaona Ptylid 
Melbourne Container Padt 
Mo eeeon Equipment de Sendees 

Buenos Aires 
Buenos Aires 
Buenos Aim 
Buenos Aires 
ftuenor Aires 

Taienfttnt 

Giiraan 
North Fremaode 
Fooocny 
Nudgoe 
AlsoossNonh 
Melbourne 
Hmumnc 
Maoayilk 
Perth 
Wynnum 
Pott Adelaide 
Melbourne 
Toamrvsfc 
West Melbourne 
Acacia Ridge 
Fooacmy 
Rst«sarde\bBey 

North Franac tie 
Hcmtnzu 
North Ftesnaeide 
fenvfie 
Glebe 

Poet Botany ConairsecPaslc 
Quality Concaincs Management 
Qjdiry Container Management 
Pact Container FSdc 
Rangg Roofer Servicer 
^reytsf Crvpyilyp SpfAw 
Siddooder zxpeca Transport 
Smith Bmshen 
Sydney Haulage Cowaineo Lid 
Symmu 4 QadiDlMpotT 
Tempks fto^sr 
ToUTaemanja 
Tysse Container Servioa 
Tyrse Vrsa Holdings 
Western Container Servicer 

AUSTRIA 
Container Container Depot 
Fane Well Irsttmadonal Uanqjone 
Wienoont Container Terminal Ges-M.B.H 

BANGLADESH 
Omn Conoinete Ud. 

BELGIUM 
Antsna.sc 
Antwerp Coneuner Engineering 
Am iiN.st 
Astro Belgium 
Container Center Antwerp 
Container Trailer Repair 
HandicoTemuBsle Nv 

I.C.TC (TV. 
JCSA-Pisqp® Antwerp 

GiKnsan 
Footstrsy 
Qaeenshnd 

Port Botany 
PortMdboume 
Wnenhee 
Auburn 
Sr Marys 
Caissdla 
Port Alefaaie 
Fuhovraru Iriand 
Port Bonny 
Port Adelaide 

E-Devonport 
ViUowod 

Sydney 

Widner Natdotf 
Sddwg 
Vienna 

Chiiagong 

Antwerp 
Antwerp 
Antwerp 
Antwerp 
Antwerp 
Antwerp 
Antwerp 
Antwerp 
Antwerp 

Inthope Shipping Servseo Antwerp 
ItactNv Antwerp 
Mega Industrial Ersgineessng Antwerp 
Rapid Container Services Antwerp 
R^idTanlcSernoes Antwerp 
TewcoNV. Antwerp 
WCT Repair Meohout 

BRAZIL 
Code! Opetadori deTeiminaie Leda. Rjo Grande 
Conspas Container 5avices Santos 
Cranston Stfaodhesd Rio Grande 
DepotnruTwuposteseCancainertLlda. Santas 

B Alcmoe 
HipeieonTcmunaiiDe Carps Leda. Samoa 
Independent Coruaktcn taje 
Intcreoniainerv Thrsss. Sc Tranrp. Rio Grande 
Line Tiansporecs tela Santos 
Novo Homonts Jacartpogua Biodejasseins 
RauGsesCotsoinccrMatidmatLida. Saneot 
Repsreont Paomgua 
RRiCubiaoLogBdo Pons orai lada. Cutnrao 
RodrimarSA Saotos 
Sssea-Scrricr* De Cssncainen Led* Saturn 
Toots Tertssissal de Connuneo Rio de Janeiro 
Trandxw -Tiansttaru Bneilan Ltda. Santos 
Ttasssnmainen Terminals Paranagua 

CANADA 
Cseadbo Iflserntodal Servsoo Richmond 
f.jli.mil SaVka PosneQaire 
Cocaor Terminals Mmamuga 
CratetConainerSavkmlric. Caquidarn 
DeLo Delta Vuwaum 
GT Group Montreal 
IBL Container RehitbirhmouUd. Meuot^a 
MASCO Vancouver 
Maoine Container Serosa Montreal Ears 
Maropoftan Distribution Sendee North Deira 

CHILE 
Conrostham Cotuaioer Sendees 
Cocao SA 
Ddmarand Conaorssum 
SAAM "Valparaiso 
SloansS/A Santiago 
Susans S/A AAea 
Sum SI A Iquique 
SuretuS/A Shfciroo 
SitnmS/A Lirqum 
SitfassS/A Broro Monet 
SioanaS/A San Antonio 
S'mam S/A Takahuano 
TESCO 

CHINA 
CnwaaawnCootainerScmceaLtd. Ssanghai 
DaCanGoWen Roe Container Cargo Dalian 
Dongbwa Container Ttawponasion Shanghai 
Koall Inieiiosiunjl Qnpbo 
bTm^n Victory Container Company Nin#» 
Powuim HuC 
QrtgdaoBwrpeatCaitaiiorK5H*igc QygtU. 
Shanghai HajHuilntlConoinef Repair Shanghai 
SRsanghai SLigaum Cno rainer Transport Shanghai 
Shanghai ThTai Insesroxional Container Shanghai 
Sinooani Fujtan Conctiner Fuihou 
Sinotraniliaoning Container Co Dalian 
SuvouaruShanDoegCortipooy Quingdao 
Suihou Alii container Intemabotval Stxdlou 
TaniuInternanonjlManneCoitEnnei Tanjin 
Tanpajinleng Container Service Co. Tanjin 
Xiamen CiadngCaooiner Sendees Xranwn 
Xiamen XrangeaStnjpmasConraina Co. Xiamen 

COSTARICA 
Unhmoal Savidoa a Conteoedorei S. 

CZECH REPUBLIC 
Morani tosetnadoenl Fofwasding 

DENMARK 
Arctic Container Openness 
Gondane 
ConoinaCaieServtaiDKApS 
ConoinoCaseServnl DKApS 
Ghbstrup Tsanspnt A/5 1 

Pots of Copenhagen Coosaiaet Depot 
ScaninfcApS 

EIJ1 
Suva Container Park 

FINLAND 
Consalntf Dtpoe Lad. Oy 
EagjocenOy 
FinmseoeOyAb 
Marine Container TSud OyAb 

FRANCE 
ACCLR. 
G-Femo De Gdheand SA 

Ftogxe 
Pragrtn 
Ptegpoo 
Robert Amai 6c Hi 
Robert AsiBt At Fill 
Robert AmaiScBh 
Robert ArOal Sf F3l 
Robert Araal is FRi 
SO.CLEJL 
SACD. 
5JLCD 
StTACCBoedaud 
SERM1 
SOFARC 
SRCD 
SudConainenGie 
TCSUHxvr 
TCS 
TCS1 
TCSI 
tca 

GERMANY 
Addidu M KreyeContaiaer Service 
Cad Trtdemarsn GmbH 
CDH Cneninrr Dq»c Hamburg GmbH 
GMR Container Maifirsoncc Repair 
Conrepair 
ConeainB Depot Mundsos GmbH 
Container Repair HamhugGmbH 
f ' — —VWlind J>pww>TinriiaCmhH 
CRN Conraineidqsot RhebvWodtarCrnbH 
CIS ContainerTomindStnrioeGmhH 
DCH Duisddoefe Container Hafcn GmbH 
DeCcTc-Duisburg Consainer Termiml 
Dopes 2000 
Dennis Cooairw Pasbsng 
Rssedrisdt Ttsnann 
GK Coossuns Service GmbH 
Griqpe Concainfir GmhH 
HamburgsCrsnuina Sendee 
Hamo-Rspwr Consainstepamtur GmbH 
HCCR Hamburg Container if Quad Repa 

Prague 

Aafcorg 
Aarhui 
Aarhui 
Hvidone 
Aarhui 
Copenhagen 
Copenhagen 

Hamina 
Koda 
HeUdd 
Hdrinld 

MonbbrdeBrttagnc 
La Havre 
leHwse 
Gonfievillel'Chehs 
Ix Havre 
baaMa 
Hardus 

Gofienslb POnbs 
Igssn 
Maoeille 
FosSutMer 
PeotCouronne 
le Hsrvtt 
LoonPhge 
Le Havre 
Brufft 
LeHuvrt 
Dunkesque 
Gonevillien 
Post St Usuir du Rhone 
Le Havre 
BoedeanFne 
SeRomainedeColfccise 
Se-Ptro 
MaaeSe 

Hamburg 
Hamburg 
tfemburg 
Hamburg 
Unenferhririg 
Hamburg 
Dortmund 
LuJwigjhaftn 
Cokgpe 
Du-ddotf 
Duirburg 

Bitmen 
Bremen 

Bremen 
Hambsrtg 
Hamburg 
Hamburg 



ISRAEL 
Marine Contains (1916) Lai 

ITALY 
Adhoe Sri Terminal Contamat 
Cmtro Intomodak Rubiea 
Coaul Ccntnl Burins Sri 
Codu«pBcS.el, 
CRGTStL 
tWiS.HL 

Aahdod 

Malcontents 
EraSa 
Lhomo 
SStdanoMagrs 
R^ggnCahhrk 

Sumitomo VftiehouteCa Led-
Tactumi Sholoi Co. ltd 
Total tymCo. Ltd 
UedaKo^ Company Limited 
Ufnbu Ejqtrttt Company Limited 
TUtahoni Container Service Company 

KOREA 
ChunuGotporason 
CaalmrCampaep limiaed 
Dae Kuk Container Company -

Sumaw-Ku 
Mirun>iu 
Mty.Kn»ky>nfai 
Oho-Ku 
Nata-Ku 

PUBA 
Kate 
Puaan 

Mount Stooge McMwnynui 
New Zealand Fjtpnm Transport Syttrmt Qirirrchureh 
NZL Group Mt Majngui South 
Omsk Container Sendees Napier 
p & O Technical Servicer Auckland 
Pacific Container Pad) (wat 
Pott ofNapier Napier 
feftoPSUIiAgeoD Wiinpon 
Southern Cowainoi Qkiiittbuich 
SperiaEcasi Container Servioa Auddtad 
SperiaWi Container Soma - Tuouu 
CjiaiyliiiUf'iiwHiiMrfciMMil y 



fidgudGSAD 
ranainGmbH 
otand Umsdrlag 
Inked Depot GmbH 
'nbcnaj Container Service GmbH 

JREECE 
,nxk Container Servicer 

iONG KONG 
Ann Witchoute fie Traiupottaeion 
I riganurtc Services Ui 
3ika Metcfaana Conoincr Soviea Lai 
ime Forward Development. Umiasi 
lonaincrSynemtLtd. 
JYTetmlnai Led. 
UigKoog Container Serw 
:at Kes Seewderw Ltd. 
TmtaGoasnlrhrinn 
domkyCooraitter Service# 
-ior^ Kong MidAtteam Company limited 
dorrgdaGmuMOextLcd. 
xgo CoowWawr ficWatehoutr 
vdngFttng Container limited 
hntunair Company Limbed 
•"O. Container Services Ltd. 
iakmulimkcd 

Bremahartfi 
Hamburg 

imgamaalaminab (Hong Kong) Lad. 
Okeshh Fair Development 
Wng La Vila) Cmr Storage 
Ving VUt Container MmajpnoK 
&u Sun TjampORaien Company 

INDIA 
BkmerLawrk&Cc.Ld. 
BaL-ner Lawnc Ferght Corcainm 
Bay Container 
Bay Container* 
ByQmminm 
Container Waidaounng5er«= 

Madrat Ceaebner'Ikrminal 
Narvar Parikh Industrie 

INDONESIA 
Arret Tiki Ahm 
BinaSirarAmity 
Globei Terminal Msrunda 
India JayaSwaeda 
MarajlTaranan Container 
Maxaji Tsoo^n Gancakter 
Maaji Taonan ConniiuT 
Masji Tuonan Container 
MulafiinaTeaiupon 
Puninar Pacific 
Ranoi Laut 
SeaalWS^ Container SefridB 
Tungyi Calms Temural 
Tungya CoEm Terminal 
VFiranma Dekon PrHr~.rj 

IRELAND 
Duiki/i Coneknetr 4c Trarupmr Service 
Dublin Fenyport Containers 
Reefereare 

Bremen 
Hamburg 

Yuen Long 
NevTemtoeios 
TtingYiUbnd 
KwaiFong 
KwatFong 
Ycunlong 
HungKong 
KwaiChufig 
Hong Kong 
HorgKong 
HangKong 
Yuen Lang 
HongKeng 
Kurai Chung 
Kwai Chung 
Duen VPhn 
Hong Kong 
HongKeng 
Hong Kong 
Hong Hang 
inter. ww 
MeiFuag Sun Oram 
Hong Kong 

Calcutta 
Tambaian 
Madtar Chesuai 

Mad tar 
Chetnbur 
Madrat 
IWIMIILMI 
Mad tat 
VieParMEan) 

Jakarta 
Jakarta 
Jalona 
Surabaya 
Jakarta 
Medm/Bdawm. 
Surabaya 
Semarang 
Jakarta 
Jakarta 
Medaa 
Jakarta 

Surabaya 
Surabaya 

Dublin 
DakbtaA 
Dublin 

GEMACDsd 
GoieoliU. 
GobbiMtrSd 
GTR Gatrooe Terminal RmnioS.R-L 
InduitneRcbotaSd. 
Inteiporto RivaltaSarraaSpa 
Labronia Containers 5.R.L. 
LogtalnerSxl 
Mc Co Set SPA 
Nora Container Spa 
PadovaContainer Service S.R.L 
Rrp.Com.Sd 
Salerno Container Servian 
SrnteimajS^.a 
So-GtSe 
SoGc.TttSJ.L 
SogsnarlPA 
SptndBS.RL 
TCP Spa 
Terminal ftirokS. R-L 
Terminal SgaallinoSd 
TTCDoe 

IVORY COAST 
SagH-1 

JAPAN 
Aoki Trans Corporation 
Aohi Unyu Kaitha. Ltd. 
Aauma Shipping Svcr 
Central Corpotadon Co. Ltd. 
FunryaCo. Ltd. 
Gold Msrkirne Yokohama 
JCM Corporation 
Kamiprmi Company Limited 
Kamigumi Company Limited 
Ktmigumi Company lamiad 
Kamiguroi Compaey Uueed 
Ktmigumi Coropny Limited . 
KshtnKounGaltd. 
Kio Kyurhu Unyu 
KonoureThmportadonCoiLtd. 
\UalmTnor Tn 1 id 
MkaiaKogoKK. 
Mitutbidril nprrinCotp. 
Miaul Soke Company 
MinuiSoko Company 
MiauiSoteo Company 
Maui Sake Company 
Nagay* Container Servient 
Nippon Container Main Company 
Nippon Erpro 
Nippon Ezprcs 
Nippon Eapm 
Nann Corporation 
NudnCotperaean 
NimnCoipoemon 
NuknCotptmdon 
Sankyu 
Sankyu 
Sankyu 
Sankyu 
Sonkytr 
Sankyu 
ShinwalaL 
Sumitomo Wardtoum Co Lrd 
Sumitomo Watehtxae Co. Led. 
Sumitomo VEuehouat Co Led. 
t,«aintEik»i.rii 1 ni 

MefaoMibno 
Genoa Botaanetto 
Mibn 
Genoa 
Genoa 
RrvaltaSainaTonona 

Genoa 
Caaakuoto 
La Speak 
Padova 
Meaxie 
Salerno 
Lruomo 
Irwcno 
Milan 
Milan 
Genoa 
Modem 
Toraota 
livsme 
Sagno 

AbldH 

Napya 
Moy-Ku 

Kobe 
Yhkofaama 
Ydr*-— 
Hakata 
Nagoya 
Tokyo 
Kobe 

Chalet 
• Nagtw 

Tnla* 
Mem 
Kobe 

Hkyo 
Minao-Ku 
Kobe 
% 
Tokyo 

Qeaka 
Tktyo 
Kobe 

Cblba 
Odea 
Kobe 

Tbkjo 

Kobe City 
Orals 
Nagoya 
Tokyo 
Kobe 

Far Earr Container 
Global Eiueipi uer Ltd. 
Global Eruerprues Ltd 
Global Enterprues Ltd. 
Heung Bo Enterptite Company 
Hyop Sung Shipping Corporation 
Hyopsung Container Terminal Co. Ltd. 
Hyundai Fmadon fir Indutcry 
KCS Container 
Korea Eognmxing Gov Lad. 
Korea fieigbt Tmrupoct 
Kwangbae Company Lrd. 
Ratlmad Container Serhca 
SvoJvlajupoa 
SosuufigVm fit Company Limited 
SeoKuang Container Co. 
Tke Qiang ConatnerCotporatiOQ 
Van Fit Co. Ud. 

MALAYSIA 
Dipcrdana Corporation Bedad 
EngKrmg Cootaincr Servkei 
JB DiaoiparkSdn. Bhd. 
Kaypi Logiitia Depot Sdn Bbd 
Ktypi Southern Tiimlnal Sdn.BM. 
Kontep Servicer 
Kontena National 
Konxena Naaonai 
Makonrtp Depot CM) Sdn Bbd 
MISCConamerSetvieraSdnBhd 
MIST Huitagr Smnrrt Vln Rhrt 
New Eng Kong Concarner 
North Rut Cwitainer Terminal 
Notch Tcrminai SDN BHD 
Sky Container Depot Servicer 

MEXICO 
AwtMhTV iwrmiMimW 

Puran 
Buan 
Incheon 
Seoul 
Pusan 
Incbeon 
Puran 
Seoul 
Bubo 
Puran 
Putin 
Puran 
Seoul 
Putan 
Puran 
Intheon 
Puran 
lndreen 

BMtah 
Penang 
PaorGudang 
PortKdaog 
nadrGurJaxg 
PralEHMtky 
Kuab Lumpur 
Ptbbulah Wang 
PortNwg 
PoctKdang 
Pcbbulan Klang 
PtmKdang 
Pekbuhan Wang 
Petal 
Pott King 

Maavn 
tana 

NETHERLANDS 
At Container Catch.v. 
fill CrmramorSorwwhar 
CeemConotnera B.V 
Eemoanr BV 
Euio Coetftoef HsMfiing B.V. 
Handko Terminal Bv 
Holland Tamimi 
M J.Kramer Container Repata B.V 
Maintain Servicer Ceuac 
MonawyContainerRrpairDMa. 
Port Container Sovios 
Itaranro Ctmeaiara Sovioe BvV 
V.G.C Storage and TnnrpoR 
Vm Doom Container 
VrtraeHtdditlgB.V 
Whafioven Tenninal B.V. 

NEW ZEALAND 
Container Report and Steeage 
Container Sales fit lodng Container Nik 
Gawraa Container Scrnoo 
Forttrx Container Repairt 
bukpendent Rcdcr Service 
Industry Smmuns Iimked 
Mainfieight Daitapen 
Manukau Container Park 
MatonServicraLrd. 

Rrarrtdun 
Rocadam 
Ronerdam 

Roetodam 
Ronerdam 
Ronerdam 

Rotterdam 

Mosdyk 
Rotterdam 
Roteerdam 

Ronerdam 

Auckland 
Ocahuhu 
DunMiit 
Auddand 
AueUand 
Dunodin 

Vbt 
Auddand 



CEDEX SERVICES INT'L 
penalised Container Strata 
"airport Sywtmi Limited 
ram Link Container Service 
inked Container Storage 
Perfdd Container fcrk 
faoteon Container Park 

'AWSTAN 

-tiusain Trading Agenda Pte. Led. 
ksgoid Limited 
iouthemAgrnria QV.) Ltd. 

'HIUPPINES 
Iboit* Shaping Corporation 
Zontaincr Care Trarupan 
ntercominenai CsnainaTranipon Co. 
jaon Orient Conainerliiminb Inc. 
Iranr Ocean Container Servian 
Jotted Termlnali Soviet 

PORTUGAL 
reniflhiFdhu 
'olimveLDA 

oli terminal 
iervicio Pomigura deContOKars 
IraruporaSardaoLda, 

SINGAPORE 
Sieocumd Caniapr 4c Wireheuting 
Cogent Logjrtict Pre ltd. 
Oenrumrinrion <c Packaging Indiana 
CWTDiitribuaan 
Eng Kong Container Servitea 
Ktppd Lngisua Pic Ud 
MCSCSingapere Pie. Ltd. 
NgTcnwYher k Sons 
OCWS Orient Coooirus- and Wsrehouxng 
PvaSc Container and GodownPqt Lot 
?H Container Trar-rprr 
rumen Dutramut Parry Limited 
Poh TiOflg Chnon Cnnaiaca ftra Led. 
Transwaic Oituibution Scnicet Pte. ltd. 
Wing Seng Logiirita Pee Limited 

SOUTH AFRICA 
Container Secvieea 
Cootaiwdink 
Conoinediok 
CorwainciUnk 
Conakicdiflk 
Conoinedink 
Containedink 
jScIConerinetDepot 
South Afron Container Dtpou 
United Container Depots 

SPAIN 
Oatodona Containen SA 
CDAC" 
Container! SA 
Cons-Uku.S.L 
Dtpot Rea! BenlJodi S JL 
MoviloitierS.L 
PrageoaBifiseSA 
P"59KoEtpw*iSA 
lLaWf.iM.DA 
RocomarSA 
Sere nor Terrorta 
Dnabi Depot 
Vikrtria Container Depot 

SRI LANKA 

ABC Contained limited 
IniBoeon Sendee Lid. 
Logirsira International Limhrtl 
Mega Conoinen Ltd. 

Taurwga 
Wdtngroo 
Auckland 
Auckland 
Oohuhu 
Chrittehutch 

Karachi 
Karachi 
Keamari 

Manila 
Manilla 
Manila 
Navotai 
Manila 
Paranaquc 

Motoeinbor Codex 
Lidxn 
Lea da Palmare 
PowaSt Ma 
Momdiinoe 

Singapore 
Singapore 
Singapore 
jumng 

Singapore 
Singapore 
Sngapoee 
Smjppnte 
Slnppaee 

Sn^pote 
JurongTwm 
Singapore 

Capetown 
Milnenan 
Durban 
fair London 
Denver 
PorrEknabeth 
New Pier 

Capetown 
Cape Town 

Baicrfena 
Barcelona 
Viksdoaoi 
Lutxana-Barakaldo 
Valencia 
Barcelona 
Sancurce (Bibse) 
RarrHona 

Madrid 
Afctnsya 
Yaa/l 
Valencia 

Cobmfas 
Colombo 
Welisara 
Wdisara 

Fax:415-398-3610 
SWEDEN 
AB Gothenburg Containcnente 
Container Care Ah 
Omteain Repair 
Lundby Container Semcr La Ab 
Stoddwlm Container Service Ab 

SWITZERLAND 
Container Depot AG 

TAIWAN 
Blue Ocean Container 
Chung Kong Conaaner 
Chung Lie Container Enraptix 
Cnnrcv Fnterpme Co. Ltd 
Da 'lilt Container Terminal Company Ltd 
Ddta Container Dppot 8c terminal 
Excellency Container Corp. 
Fulbng Container Enterprise 
Grand Container Company 
Hai Sun Vtkiehouae Oampony Llmteed 
HjimHwiEmerpriieCa Led-
New World Container Service 
San Ho Conoinet Company Ltd. 
SaaMowContainer Co. 
SbangChih Container Tetminal 
Throe Straw Conoiner Service Corp. 
Tungya Transportation Sr Terminal 
Tungyathnipongzian Se Terminal 
U ramp Corporation 
Ufkhctaal Container lenninal Co.. Led 
VL Fung Container Enrerpriie Co. Lad-

THAILAND 
BoonmaCaego Company Limited 
RSATramport Co 
Container Depot Service Co. Led. 
D. Depot Company Limieed 
Safe Shipping Co. 
SEMPCMaadmeCn. Led. 
Sam Cat^i Container! 
Sri Thai Frti^ir Forwarder Gx Led. 
Thai Container Center 
Thai £ng Kong Coneaino-Servieoe 
Tranr Container Thailand Co.. Ltd. 

UNITED KINGDOM 
BJAE Handling Ltd. 
Btwden Container Strnsa Ud. 
Buiknan Marine Supplies fle Container! 
Caledonian Contains! 1 imitrd 
CELComatnerEngimznng Limited 
Central Container Soviets Ltd. 
Container Cats Limited 
Container Hire Limited 
CTEngjncering 
Eldapoinr 
Ekiapoint Limieed 
Eidapoifir limkai 
EBAddni&SoniLtd. 
FdaratowePoit Container Servioo Ltd. 
Geoffity Reyner 
GoodwsyPLC 
Gmoo Metal limited 
InidaiMetab Engineering Led. 
InidalMeali Engineering Ud. 
JehnJey Wiling 
London Container Setviem 
London Container Savita 
London Container Servien 
London Container Servicer 
Northern Container! Led. 
Pentalver Trantporr Ltd. 

Gothenburg 
Gothenburg 
Hdkingboig 
Gothenburg 
Scoddialm 
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Thamopon 
Tranrpon Servioo PLC 
Tranrwodd Tea/upon 
Tudorgrade Container Pepaiet 
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frenkerdort 

Kaehaiuflg 
Tatchung 
Takhung 
Kaoheiung 
Taipa Hrien 
Taipei 
lakhung 
Kdohiiung 
Tgipei Hum 
Taipei Hnen 
Kodung 
Kaoheiung 
Taipei Hjien 
Takdiung 
Keelung 
Kaoheiung 
Keeking 
Kaoheiung 
Kanhsiung 
Taipei Hi ien 
Kanduung 

Ba«#api 
Baogpitt 
Pakanong 
Bongpa Prakaftong 

Chonburi 

Kbngjocy 

Doitmai Pravee 
Bangtek 

Middleibeeough 
Ewex 
Dagcaham 
Renfrew 
Fctbotora 
Wuiey 
L/vtrpooi 
Southampton 
Coerbridgc 
KUeby 
Fdmttrw: 
Gray* 
Derby 
Fdastowe 
Manehencr 
Fdsstowe 
Geayr 
Fdtorawc 
Manehgaoer 
G-j. 

Roadwags 
Roadway! 
Rureeil Dadta Container Tranrpott 
SJoneaLAldridgc)Ud. 
Seaborne Cnntaincra 

Manchoter 
Miffinook 
Leedt 

Souihampwft 
Coatbridge 
Stsuiton 
Southampton 
Etrer 
Aldridge Sta& 
Gray! 

UNITED STATES 
Adanrie Conoinet Serviee, Inc-
Chernue Entapriaer Inctwporamd 
Coaled Container 
Coirtal Gonaina ILgrair 
Coanal Conuinef Scraoei 
CompkceCottainerServifiE 
Comoaklnu 
ConainaXjre Imemarional 
ConeaineeCate Intenarkmal 
ContainepCaic International 
ContainerCate Ineemanonal 
ConoineoCare irwemadonal 
ContainerCam International 
Ccauainmriuue Inamariotial 
ConaitubCme Imemadonal 
ContaneeCate Inttmaoonal 
ContaincbCatt International 
ContaintrCart Interrvarional 
Container Depot Iidueria 
Coneatns Mainatsunce Cotpoeadon 
Container Technology 
ComainadW Group 
ConoincrForr Group 
ContainerFonGroup 
CantainerPon Group 
Comaincd'ort Group 
ComainctPorr Group 
CSA Maintenance Servkrs 
CSXImernvodal 
CumminrNotdrweii 
DiamondTtailo Service, Ineorporattd 
Dine HsupOtrarion Service 
Doth Mtifc Service. Inc. 
EdikaCsmpwiy 
BmpiaeHuCk Una 
Equipmcni StmpgpSeeviaa 
Equipment Sywemr inn. 
ErpttSI Container Setvka 
Fan Lane Ttaiupofarion 
General Container Savka 
Global lrtcttmodal Synemt 
Qobal Inromtxial Syrrerru 
GkrUlneermodal Synenu 
Globd Intermodal Systerni 
Global InwtmodalSyromi 
Global Intnoiodal Synenu 
Global IneennodalSytiani 
Global Intermodal SyKems 
Gnat Southern Trailer Cotpontlon 
CulFSrara Marine 
HooctrTramponsrion Sraviee 
Hounun Marine Conrainea. lac 
Integrand Induozia Cotporabon 
Intermodal Maintenance Service 
Intennadal Maintenance Servicer 
International Carpi Equipment 
TiuemarinRal Container Servim 
IflKipoft Maintenance Co.. IlJC-
Intemar Noeth Amraka, Inc 
tronbound Indunriea 
Global InceonndaiSyitemi 
Jama A CRwtt 
Katuai Oty Figgybade 
LouieviHe Cartage 
Miami Container Ropair 
Mid Adanrie Lrsring Cofp 
MidwtSyacmr 
Mo-Kan ContainerSetvtca 
National Conoinor 
Nordr Caro&oa Container Repair 
Northwot Container Servioea 
Old Dominion Containa Rejuir 
OTooleTianrponarion VEbrb, tnt 

VtarThurrotk 
Widnet 
Liverpool 

GarienGty 
W&ningpn 
Garden Gty 
N.Chatfcson 
Pordand 
Doner 
Mempbii 
Qtzro 
Oiatkston 
Galena ftufc 
WSmlagron 
Menu 
NewOtiom 
Oakland 
Portland 

Alameda 
Sotde 
Baldmoc 
North Oradesron 
Alphanea 
Cleveland 
Gncinruri 
Detroit 
Indiarupolo 
LnuixviBe 
Saint Loud 
Goncofd 
NewOdeani 
Portland 
Mbnii 
OadaconKe^ita 
Adana 
Harvey 
Kouaon 
Otdbe 
San Lrafltbo 
Poeomm^i 
Wlmingron 
Miami 

Chaderton 
Hnurron 
Jadomvifie 
WilminggDn 
Memphis 
Garden Gty 
Fife 
Savannah 
NewOdeane 
Charlotte 
Dor Park 

Gtyoflnduniy 

Wilminpon 
NotkJk 
Newark 
Cnxoent Spring* 
Newark 
Scaxde 
Norfolk 
ISnntQy 
LoukvSe 
Miami 

Stlotni 
North Kanau City 
Conley 
Wkninpoo 
Seattle 
Chcaapcake 
ForarView 



CEDEX SERVICES INT'L TT - . MMjrAMsr RtfmcrlAdttiwa Efenbetfi 
MnwlodumSn Mmk 
F«*p,Inc. Satnrnm 
ITRServwi Arbna 
m Servian NewOdmn. 
Ream Conainer Harare 
RAgaMKi Gmaincr Soviet UFone 
Roftgrad Connuie Service \Hnna 

Fax:415-398-3610 

Seapn* Conainer Services 
3a* Container 
Smith Mcdurucal T*wrwpw>y^ 
SwaheamemTrajfcr JtConainex 
T&TIniand Container DepoUnc. 
Tm Ma 
Tccri InscrmoAai Services 
Thifer Soviet Incorporated 
TananxrialhnriiaiStnm 
Xan^oraoon Equipment Specialiaa 
XknedaLlnc. 
"BeodAhc. 
Thmedal, Inc. 
Truck Cormaamn 
WMHaferDnyagp Company 
URUGUAY 
«NSA 
VIETNAM 
Gemadepc 
Vietnam Mamima DeariopmcroCoqa 
Vietnam Mariume Dcvdopnvm Corp. 

Caamo 

HoiOsMin 
Haiphong 
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(Siû cA. 

Subj: RE: Customer Satisfaction Study Questionnaire & Lette 
Date: 9/13/99 2:18:10 AM Eastern Daylight Time 
From: mnorth@cedex.com (Mark North) 
To: bgarrison@SPECIFICS.COM (Brett G. Garrison"), Burtgrad@aol.com ("Burt Grad") 

File: Hubs.doc (13312 bytes) 
DL Time (50666 bps): < 1 minute 

Brett/Burt: 

I've reviewed the Customer Satisfaction Survey and believe some minor changes should be made: 

1. Questions 17, 18, 24 and 39 refer to CSI's "network". I think the more appropriate expression would be "seruce" since the 
company offers more than just network solutions. 

2. Question 45 refers to "4010". I believe this applies to ANSI X12 EDI users. CSI's customers are primarily UN EDIFACT 
users, so I would suggest this is removed. Most of our customers would not understand this, whereas they would be familiar 
with Y2K. 

Attached is name and address list for the hubs. 

Best Regards, 

Mark North 
Cedex Sendees International 

Headers 
Return-Path: <mnorth@cedex.com> 
Received: from rly-yd01.mx.aol.com (rly-yd01.mail.aol.com [172.18.150.1]) by air-yd02.mail.aol.com (v60.28) with ESMTP; 
Mon, 13 Sep 1999 02:18:10-0400 
Received: from cedex.com ([207.214.26.11]) by rly-yd01.mx.aol.com (\60.28) with ESMTP; Mon, 13 Sep 1999 02:17:58 -
0400 
Received: from 1Cust69.tnt1.scl1.da.UU.NET (1Cust69.tnt1.scl1.da.UU.NET [63.20.29.69]) by cedex.com (NTMail 3.02.10) 
with ESMTP id sa109062 for <Burtgrad@aol.com>; Mon, 13 Sep 1999 07:16:30 +0100 
Received: by mnorth.cedex.com with Microsoft Mail 

id <01BEFD74.66ED1640@mnorth.cedex.com>; Sun, 12 Sep 1999 23:13:19 -0700 
Message-ID: <01 BEFD74.66ED1640@mnorth.cedex.com> 
From: Mark North <mnorth@cedex.com> 
To: '"Brett G. Garrison"' <bgarrison@SPECIFICS.COM>, 

"'Burt Grad'" 
< B urtgrad@aol. com> 

Subject: RE: Customer Satisfaction Study Questionnaire & Letter 
Date: Sun, 12 Sep 1999 23:10:51 -0700 
MIME-Version: 1.0 
Content-Type: multipart/mixed; boundary="— =_NextPart_000_01BEFD74.66F63E00" 

Monday, September 13,1999 America Online: Burtgrad Page: 1 



Subj: onsalenow@earthlink.net 
Date: 9/9/99 1:51:00 PM Eastern Daylight Time 
From: bgarrison@SPECIFICS.COM (Brett G. Garrison) 
To: mnorth@cedex.com (Mark North (E-mail)) 
CC: burtgrad@aol.com (Burton Grad (E-mail)), jblumberg@SPECIFICS.COM (Joe Blumberg) 

File: onsaleno.mim (105000 bytes) 
DL Time (48000 bps): < 1 minute 

This message is a multi-part MIME message and will be sawed with the default filename onsaleno.mim 

Mr. North: 

Burt Grad asked that I send you the attached - the questionnaire to be used 
for your customer satisfiaction study and a sample letter to be sent to 
potential interw'ewees. If at all possible, the letter should be sent out 
right away, as our plan is to begin the intervews no later than Monday 
(9/13). 

If you have any questions please let me know. 

Sincerely, 

Brett Garrison 
Director of Research 
Specifics, Inc. 
Measurement for Better Management 
770-391-0013 
http://www.specifics.com 

«509 Questionnaire.doc» «Sample Customer Letter.doc» 

Headers 
Return-Path: <bgarrison@SPECIFICS.COM> 
Received: from riy-zb02.mx.aol.com (rly-zb02.mail.aol.com [172.31.41.2]) by air-zb02.mail.aol.com (\£0.28) with ESMTP; 
Thu, 09 Sep 1999 13:51:00 -0400 
Received: from smtp-out.kivex.com (smtp-out.kivex.com [204.177.32.18]) by rly-zb02.mx.aol.com (\60.28) with ESMTP; Thu, 
09 Sep 1999 13:50:45-0400 
Received: from specifics01.aspecifics.com ([209.193.235.34]) 

by smtp-out.kivex.com (8.8.8/8.8.7-KIVE)9 with ESMTP id NAA18799; 
Thu, 9 Sep 1999 13:52:26 -0400 (EDT) 

Received: by SPECIFICS01 with Internet Mail Servce (5.5.2448.0) 
id <SANY1YXL>; Thu, 9 Sep 1999 13:46:26 -0400 

Message-ID: <71DE808F6FCAD111AA5900A0C9A89AC903ACA0@SPECIFICS01> 
From: "Brett G. Garrison" <bgarrison@SPECIFICS.COM> 
To: "Mark North (E-mail)" <mnorth@cedex.com> 
Cc: "Burton Grad (E-mail)" <burtgrad@aol.com>, 

Joe Blumberg 
<jblumberg@SPECIFICS.COM> 

Subject: onsalenow@earthlink.net 
Date: Thu, 9 Sep 1999 13:46:25 -0400 
MIME-Version: 1.0 
X-Mailer: Internet Mail Servce (5.5.2448.0) 

Thursday, September 09,1999 America Online: Burtgrad Page: 1 



SAMPLE CUSTOMER LETTER 
(For Software Company Studies) 

Date 

Name 
Address 

Dear 

COMPANY NAME greatly values the opportunity of working with you, and it is our goal to 
ensure that our software solutions help you meet your business objectives. As part of our 
commitment to continuous improvement, we are asking our customers for direct feedback on our 
performance through a customer satisfaction study. 

To ensure the accuracy and integrity of this study, it will be conducted by an independent research 
firm, Specifics, Inc., who serves the IT industry. They will be calling our customers in the next 
two weeks to collect information about the way we provide solutions for your needs. The results 
will be used to assess and refine the quality of our offerings and services, and take appropriate 
action to better respond to your future needs. 

Specifics, Inc. has been given a complete list of our customers from which they will select a 
random sample. If you receive a call from a Specifics Research Associate, I would appreciate 
your taking fifteen to twenty minutes to provide your candid feedback. Your input is very 
important to us, and we appreciate the time you take to participate in this important activity. 

Thank you for your help and for giving us the opportunity to do business with you. 

Yours sincerely, 

COMPANY NAME 

President 

C:\WP51\DOCS\SAMPLE CUSTOMER LETTER.DOC 



Respondent # 

SPSS Data Entry 

V Data Entry 

Interviewer 

Interview # 

Date of Interview 

Cedex Services International 
Customer Satisfaction Study - Project #509 

Final Questionnaire - September 9, 1999 

1. Name: 2. Title 

3. Department: 4 Respondent Type 
5. Company: 6. Phone number: 

7. City/State/Country: 8. Industry: 

9. Account Size: 1. Small 2. Medium 3. Large 10. Account Type: 1. Hub 2. Spoke 

11. Products/Releases: 1. (Release: ) 2. (Release: ) 

Hello, this is with Specifics, Inc. in Atlanta, Georgia (USA), calling on behalf of Cedex 
Services International. (Specifics is a research firm that conducts studies for companies that market 
computer software products and services.) In their efforts to improve service to customers, CSI has 
asked us to call you to find out how you rate their products and services. I hope you will be able to 
help. 

Are you the best person to talk with about your firm's use of EDI (EC) products, services and your 
company's relationship with CSI? 

1. Yes 2. No (Get new name/number): 

Is this a convenient time for you to talk? (If needed: This interview should take about 15-20 minutes.) 

1. Yes 2. No (Schedule time): 

12. When did your company first enter into a relationship with CSI? 

1. <6 mos. ago 2. 6 mos. to 1 year ago 3. 1-2 years ago 

4 .  2 - 3  y e a r s  a g o  5 .  > 3  y e a r s  a g o  6 .  D K  

509 Questionnaire.doc 1 © 1999 Specifics, Inc. All rights reserved. 



Cedex Services International Customer Satisfaction Study 

13. How long have you, personally, been using the CSI service? 

1. <6 mos. 2. 6 mos. to 1 year 3. 1-2 years 

4 .  2 - 3  y e a r s  5 .  > 3  y e a r s  

14. Were you involved in the vendor selection process? 

1. Yes 2. No (Go to Q16) 

15. And, how would you rate CSI's sales and marketing representatives in terms of how they 
described their network services compared to what you've experienced. Please use a scale 
of 1 to 9, where 1 means "what they described is not at all what we've experienced" and 9 
means "what they described is exactly what we've experienced." 

Comments (Probe for all 1, 2 and 8, 9 ratings): 

16. Were you involved in the installation of the network? 

1. Yes 2. No (Go to Q21) 

17. When did you install the network? 

1. <6 months ago 2. >6 months ago (Go to Q21) 

18. Did someone from CSI assist you with the installation? 

1. Yes 2. No (Go to Q21) 

509 Questionnaire.doc 2 © 1999 Specifics, Inc. All rights reserved. 



Cedex Services International Customer Satisfaction Study 

19. On a scale of 1 to 9, where 1 is "not at all satisfied" and 9 is "completely satisfied," please 
rate how satisfied you were with the thoroughness of the installation support you received 
from CSI. By thoroughness, I mean were you able to begin trading right away? 

Comments: (Probe for all 1, 2 and 8, 9 ratings): 

20. And, on the same 1 to 9 scale, how satisfied were you with the responsiveness of CSI's 
installation support staff? By responsiveness, I mean did the person from CSI understand 
your needs and issues and resolve problems in a timely manner? 

Comments (Probe for all 1, 2 and 8, 9 ratings): 

21. In addition to CSI, do you use any other vendors' networks? 

1. Yes (Which ones? Circle all that apply) 2. No (Go to Q24) 

1. Sterling Commerce 4. IBM (Advantis)/AT&T Global Services 

2. Harbinger 5. Kleinschmidt 

3. GEIS 6. Transettlements 

66. DKthename(s) 88. Other: 

22. And, how does CSI's network compare to the other vendors? 

1. Better 2. About the Same 3. Not as Good 6. DK 

Comments (Probe gently for Not as Good): 

509 Questionnaire.doc 3 © 1999 Specifics, Inc. All rights reserved. 



Cedex Services International Customer Satisfaction Study 

23. How does CSI's network support compare with other EDI vendors you have used? 

1. Better 2. About the Same 3. Not as Good 6. DK 

Comments (Probe gently for Not as Good): 

24. Now I'd like to ask you a few questions about help desk support. On average, how often do you 
call CSI's help desk for support? 

1. Daily 2. Weekly 3. Monthly 4. Quarterly 5. Semi-annually 
6. Annually 66. DK 77. NA / Never called (Probe gently for reasons, then 

Go to Q27) 

88. Other / It Varies: 

Comments: 

509 Questionnaire.doc 4 © 1999 Specifics, Inc. All rights reserved. 
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Customer Satisfaction Study 

25. Next, I'm going to read a list of attributes for help desk support. Using the 1 to 9 scale, where 1 is 
"very poor" and 9 is "excellent," I'd like you to rate CSI's performance in each of these areas. 

Help Desk Support Attributes 
25. 

Performance 

1. The time it takes to answer the telephone 1. 

2. The time it takes to resolve the problem on the first call 2. 

3. The time it takes to resolve a problem that could not be answered on the first 
call 

3. 

4. Responsiveness to messages you leave 4. 

5. Courtesy of the staff 5. 

6. Technical knowledge of the staff 6. 

7. Product/application knowledge of the staff 7. 

8. Industry/business knowledge of the staff 8. 

9. Access to current information and/or problem status 9. 

10. Help Desk Support, overall 10. 

Comments (Probe for all 1, 2 and 8, 9 ratings — specify attribute along with comments): 

26. Can CSI do anything to improve its help desk support? 

1. Yes (Probe for details) 2. No 6. DK 

509 Questionnaire.doc 5 © 1999 Specifics, Inc. All rights reserved. 



Cedex Services International Customer Satisfaction Study 

27. Which company's EC products are you currently using to access the CSI network? (Do not 
prompt.) (Circle all that apply. If not CSI, Go to Q30) 

1. CSI 2. Sterling Commerce 3. Harbinger 

4 GEIS 5. St. Paul 6. Kleinschmidt 

66. DK 77. NA / Don't use the CSI network 88. Other: 

28. Under which PC operating system do you run this product? (Do not prompt.) 

1. DOS 2. Windows 3.x 3. Windows 95 

4. Windows 98 5. Windows NT Server 6. Windows NT Client 

66. DK 88. Other: 

If DOS: When do you plan to migrate away from DOS? 

509 Questionnaire.doc 6 © 1999 Specifics, Inc. All rights reserved. 



Cedex Services International Customer Satisfaction Study 

29. Now I'd like to ask some questions about the EDI product, itself. I'm going to read a list of 
features and I'd like you to rate the performance of the CSI product you use, on the 1 to 9 scale, 
where 1 is "very poor" and 9 is "excellent." 

Product Attributes 
29. 

Performance 

1. Functionality (does what you want it to do) 1. 

2. Quality (lack of bugs) 2. 

3. Auditing facilities (record keeping) 3. 

4. Performance (speed) 4. 

5. Security 5. 

6. Ease of use (people interface) 6. 

7. Ease of learning (intuitiveness of software) 7. 

8. Online help 8. 

9. Printed documentation (clarity and completeness) 9. 

10. The Product, overall 10. 

Comments (Probe for all 1, 2 and 8, 9 ratings - specify attribute along with comments. Ask: 
"How could it be better? What's missing? " or "What makes it so outstanding? "): 

30. Do you have any expectations that are being exceeded by CSI? 

1. Yes (Probe for details) 2. No 3. Maybe 6. DK 

509 Questionnaire.doc 7 © 1999 Specifics, Inc. All rights reserved. 



Cedex Services International Customer Satisfaction Study 

31. And, do you have any expectations that are NOT being met by CSI? 

1. Yes (Probe for details) 2. No 3. Maybe 6. DK 

Comments: 

32. On a scale of 1 to 9, where 1 is "not at all satisfied" and 9 is "completely satisfied," please 
rate how satisfied you have been with CSI's administrative functions, and by this I mean things 
like the timeliness and accuracy of invoices. 

Comments: (Probe for all 1, 2 and 8, 9 ratings): __ 

33. Would you recommend CSI's network to a colleague? 

1. Yes 2. No 3. Maybe 6. DK 

34. What advice would you give to a colleague who was considering using CSI's network? 

Comments: 

509 Questionnaire.doc 8 © 1999 Specifics, Inc. All rights reserved. 



Cedex Services International Customer Satisfaction Study 

35. If you had a need, would you purchase additional products and/or services from CSI? 

1. Yes (Probe for why) 2. No (Probe for why not) 

3. Maybe (Probe for details) 6. DK 

Comments: 

36. On our 1 to 9 scale, where 1 is "very difficult" and 9 is "very easy," how would you rate the 
ease of doing business with CSI? 

Comments (Probe for all 1, 2 and 8, 9 ratings): 

37. And, on our 1 to 9 scale, where 1 is "very poor value" and 9 is "excellent value," please rate 
the value you receive from CSI's software and services, for the money your company spends. 

Comments: (Probe for all 1, 2 and 8, 9 ratings): 

38. When will you be fully Y2K compliant, or implement 4010? 

1. Already are/have 2. By the end of 1999 3. By July 1,2000 4. By the end of 2000 

5. By the end of 2001 6. DK 7. Never 8. Other: 

509 Questionnaire.doc 9 © 1999 Specifics, Inc. All rights reserved. 



Cedex Services International Customer Satisfaction Study 

39. Does your company have any plans to expand its EC program(s)? 

1. Yes (Probe for what/how) 2. No 3. Maybe (Probe for what/how) 

6. DK 

Comments: 

40. In your opinion, what is the future direction of the EC marketplace? 

Comments: (Probe for "alternative directions," etc.): 

41. Finally, is there anything else about the EDI products or services you receive from CSI that you 
would like me to pass on to their Management Team? 

1. Yes (Probe for details) 2. No 

Thank you for your time. You've been very helpful. 

509 Questionnaire.doc 10 © 1999 Specifics, Inc. All rights reserved. 


