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Intel, Digital Research sponsor forum 

Reporters, industry luminaries and manufacturers' representatives attended the Intel and Digital 
Research forum (top photo). On the panel were, from left, Will Zachmann, vice president of 
research at International Data Corp.; David House, vice president of the Microcomputer Group 
at Intel; Digital Research President John Rowley; Harvey Jeane, vice president of software 
development at Ashton-Tate; and Bruce LaBoss, representative of Regis McKenna public 
relations firm. 

A s e r i e s  of i n t e r n a t i o n a l  fo- 
rums were sponsored by D i g i t a l  
Research and I n t e l  Corp, t o  d i s -  
c u s s  t r e n d s  i n  microcomputer 
technology,  inc lud ing  a  g e n e r a l  
i n t r o d u c t i o n  of c o n c u r r e n t  ~ 0 ~ ~ ~ 2 8 6  

E n t i t l e d  "Microcomputers/Direc- 
t i o n s  '85,"  speakers  from both 
companies t a l k e d  about t h e  l a t e s t  
technology i n  o p e r a t i n g  systems 
and mic roprocessors ,  The forums 
were conducted d u r i n g  January  i n  
New York, London and Tokyo, 

"This is t h e  f i r s t  t ime D i g i t a l  
Research has  d i scussed  its upcom- 
ing p roduc t s  through m u l t i n a t i o n -  
a l  forums," s a i d  Judy Mervis, 
d i r e c t o r  of Corporate Communica- 
t i o n s .  "Implementing p l a n s  f o r  
t h e  forums requ i red  e x t e n s i v e  
coopera t ion  and c o o r d i n a t i o n  be- 
tween two companies on t h r e e  
c o n t i n e n t s .  The success  of a 1  1 
t h e s e  even t s  i s  evidence  t h a t  
microcomputer market t r e n d s  a r e  
of worldwide concern." 

In  New York, P r e s i d e n t  John 
Rowley d i scussed  Concurrent  DOS 
f o r  I q t e l  80286 and Motorola 
MC38000 ch ips .  Other speakers  
accompanying Rowley were David 
House, v i c e  p r e s i d e n t  of t h e  
Microcomputer Group a t  I n t e l ;  
W i l l  Zachmann, v i c e  p r e s i d e n t  of 
r e sea rch  a t  I n t e r n a t i o n a l  Data 
Corp.; and Harvey Jeane,  v i c e  
p r e s i d e n t  of so f tware  development 
a t  Ashton-Tate. 

In  London t h e  speakers  included 
Martin Healey of t h e  u n i v e r s i t y  
of C a r d i f f ;  Jean-Claude Cornet ,  

See Forum, page 3 

How two companies worked together on GEMTMsoftware 
Bright  and e a r l y  one morning 

l a s t  J u l y  a  t r a c t o r - t r a i l o r  r i g  
d r o v e  up a t  t h e  d o o r s t e p  o f  Dig- 
i t a l  Research i n  Monterey. 

The 18-wheeler c a r r i e d  a  load 
of f u r n i t u r e ,  computer equipment 
and t h e  l i k e ,  I t  was d i spa tched  
from A t a r i  i n  Sunnyvale j u s t  a  
f e w  hours  a f t e r  agreement was 
reached on t h e  most ambi t ious  
eng i n e e r  ing c o n t r a c t  i n  t h e  
h i s t o r y  of D i g i t a l  Research. 

The t r u c k ' s  a r r i v a l  s i g n a l e d  
t h e  beginning of an important  and 
comprehensive under taking by ded- 
i c a t e d  eng ineers  from A t a r i  and 
D i g i t a l  Research,  They worked f o r  
s i x  s o l i d  months t o  h e l p  deve lop  
t h e  ST l i n e  of A t a r i  computers, 
machines based on D i g i t a l  Re- 
sea rch '  s GEM so£  tware ,  

A smal l  b u t  t a l e n t e d  group of 
e n g i n e e r s  was assembled under t h e  
guidance  of Lou Tarnay, engineer-  
ing p r o j e c t  manager a t  D i g i t a l  
Research. Named t o  h i s  team were 
S teve  Schmitt  ( D r .  LogoTM) , Steve  
Cavender ( G S X ~ ~  and o p e r a t i n g  s y s t -  
ems) , Lowell Webster (GEM s e r -  
v i c e s  and t h e  GEM DesktopTM) and 
Rich Greco ( p r o j e c t  a r c h i t e c t )  . 
Each of t h e  eng ineers  was ass ign-  
ed a  group of A t a r i  e n g i n e e r s  who 
moved t o  t h e  Monterey Peninsula  
f o r  t h e  d u r a t i o n  of t h e  p r o j e c t ,  

The i r  miss ion:  C r e a t e  so f tware  
so  impress ive ,  s o  d a z z l i n g ,  so  
u s e f u l  t h a t  ~ t a r i  could r e g a i n  
i ts  lead a s  pre-eminent s u p p l i e r  
of pe r sona l  computers. 

Lou and h i s  hard-working group 

January and t h e  Computer Elec-  
t r o n i c s  Show i n  Las Vegas. He had 
w r e s t l e d  wi th  t h e s e  k inds  of 
p r o j e c t s  be fore  when he was v i c e  
p r e s i d e n t  of so f tware  development 
a t  Twentieth Century Fox and 
l a t e r  a s  d i r e c t o r  of so f tware  
development a t  Atar i .  Lou a n t i c -  
ipa ted  a  demanding workload. 

" I t  was an a g r e s s i v e  p r o j e c t  
from t h e  beginning,"  Lou l a t e r  
s a i d  m a t t t e r - o f - f a c t l y .  By t h a t  
he  meant t h a t  i t  requ i red  dedi-  
c a t i o n  of body and s o u l ,  Working 
through weekends. La te  ni-ghts .  

?'The team was under i n c r e d i b l e  
demands t o  perform d i f f i c u l t  en- 
g i n e e r i n g  f e a t s  on t i g h t  sched- 
u l e s , '  Lou s a i d .  "We s t a r t e d  by 
t r a i n i n g  t h e  A t a r i  team on Digi- 
t a l  Research sof tware ."  

For t h e i r  p a r t ,  t h e  A t a r i  en- 
g i n e e r s  were eager  t o  g e t  s t a r t -  
ed,  F i r s t ,  t h e y  l ea rned  t h e  i n s  
and o u t s  of CP/M-68KTM, which was 
used a s  t h e  b a s i s  of a  p ropr ie -  
t a r y  o p e r a t i n g  system f o r  t h e  ST 
computers,  Then they  began t h e  
t ime-consuming t a s k  of p o r t i n g  
code f o r  D i g i t a l  Research ' s  GEM 
sof tware  and D r ,  Logo, 

Under t h e  d i r e c t i o n  of S teve  
Schmit t ,  t h e  team c r e a t e d  a  ver-  
s i o n  of D r ,  Logo t h a t  uses  graph- 
ic i cons  and may be placed i n t o  
windows. I t  marks t h e  f i r s t  t i m e  
a  Logo product  has  o f f e r e d  t h e s e  
advanced f e a t u r e s ,  

Not u n t i l  a f t e r  completion of 
t h e  pro j ec t d i d  t h e  eng i n e e r s  
a c t u a l l y  s e e  t h e  p r o t o t y p e  hard- 

s p e c i f i c a t i o n s ,  s t a y i n g  i n  c l o s e  
c o n t a c t  with hardware e n g i n e e r s  
from A t a r i .  

Meanwhile, t h e  hardware was 
being produced a t  an e q u a l l y  
f r e n e t i c  pace a t  A t a r i  headquar- 
t e r s  i n  Sunnyvale, The computer 
r equ i red  s p e c i a l l y  des igned c h i p s  

See Atari project, page 4 

lose 

GEM software simplifies the operation of 
personal computers by offering a series of 

of e n g i n e e r s  set t h e i r  s i g h t s  on ware, I n s t e a d ,  t h e y  worked from choices from pull-down menus. 
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Employees who get a lift out of flying 
- --- -- %? 7 

by Bob M o r r i s e t t e  
The next  t i m e  you hear  a  p r i -  

v a t e  a i r p l a n e  overhead,  look up 
t o  t h e  sky -- i t  may be p i l o t e d  
by one of t h e  f e a r l e s s  D i g i t a l  
Research f lyboys .  Each of t h e  
D i g i t a l  Research p i l o t s  and s t u -  
d e n t  p i l o t s  has  some i n t e r e s t i n g  
f a c t s  and s t o r i e s .  Here a r e  some 
of t h e i r  t a l e s .  

G e t t i n g  l o s t  i n  t h e  c l o u d s  
S t e v e  DIAnnolfo s t a r t e d  f l y i n g  

i n  t h e  S p r i n g  o f  1981 i n  Monte-  
rey .  He took  l e s s o n s  f o r  a  few 
months and t h e n  s t a r t e d  a g a i n  i n  
1983 w i t h  t h e  g o a l  o f  o b t a i n i n g  
h i s  l i c e n s e .  He now f l i e s  by 
p e r m i t  o u t  o f  S a l i n a s .  

S teve '  s l o n g e s t  f l i g h t  was from 
S a l i n a s  t o  Paso Robles and back, 
us ing  VOR s t a t i o n s  and Highway 1 
f o r  guidance.  H i s  next  goa l  is t o  
l i c e n s e  b e f o r e  s p r i n g .  H e  would 
l i k e  t o  o r g a n i z e  a  D i g i t a l  R e -  
s e a r c h  f l y i n g  c lub .  

S t e v e ' s  c l o s e s t  c a l l  came when 
he  became e u p h o r i c  abou t  t h e  n i c e  
d a y  and  v i e w  a s  h e  came i n  f o r  a  
l a n d i n g .  Sudden ly ,  he  found t h a t  
he  was a l m o s t  r e a d y  t o  s t a l l  and 
had t o  make some q u i c k  c o r r e c -  
t i o n s .  His a i r p l a n e  sk idded  i n  on 
two w h e e l s  ( i t  had t h r e e ) ,  b u t  h e  
l a n d e d  i n  one p i e c e .  The l e s s o n  
l e a r n e d :  a l w a y s  c o n c e n t r a t e  on 
what t h e  a i r p l a n e  i s  doing.  
A c a r p  on wings 

Gregg M o r r i s ,  a f f e c t i o n a t e l y  
known a s  ''Carp Man," s t a r t e d  
f l y i n g  i n  1977 and was l i c e n s e d  
i n  1978. He t h i n k s  he  i s  f o r t u -  
n a t e  i n  t h a t  h i s  p a r e n t s  a r e  co- 
owners o f  an a i r p l a n e .  S i n c e  h e  
l i v e s  i n  S a n t a  C r u z ,  m o s t  o f  h i s  
f l y i n g  i s  out-of W a t s o n v i l l e .  

When asked what he l i k e s  most 
about  f l y i n g ,  Gregg r e p l i e d ,  "The 
sense  of freedom -- you can go 
anywhere you want -- you d o n ' t  
have t o  fo l low a  road o r  t a k e  a  
s p e c i f i c  route ."  

He has  made two long f l i g h t s :  
t o  Tucson, Ar iz . ,  and Coeur de  
'A la ine ,  Idaho. For a l l  t h a t  
f l y i n g ,  he has  had few problems. 
One t i m e  he had t o  t u r n  around 
from a  f l i g h t  t o  Lake Tahoe be- 
cause  of an e l e c t r i c a l  f a i l u r e .  
Gregg has  spen t  160 hours  up i n  
t h e  b lue .  

A c h a i r  i n  t h e  a i r  
Chairman of t h e  Board and 

Founder Gary K i l d a l l  f i r s t  f lew 
when he was 15 and was l i c e n s e d  
a t  29. H e  has  s i n g l e  and mul t i -  
engine  l i c e n s e s  and owns a  P i t t s  
S2B 2 p l a c e  a e r o b a t i c  a i r p l a n e  
and a  Falcon U l t r a l i g h t .  

What does  Gary l i k e  most about 
f l y i n g ?  " I t  is a  good way t o  g e t  
someplace i n  a  h u r r y  and you g e t  
a  b e a u t i f u l  view of t h e  world. 
There ' s  l o t s  of freedom and ex- 
c i t ement  ." 

Gary has  seen many b e a u t i f u l  
views -- he has  logged over 2,500 
hours  i n  t h e  a i r !  

Dig i t a l  Research' s ' F a l l  Guy' 
You may remember an a r t i c l e  i n  

t h i s  paper about Tom Rolander and 
t h e  C h r i s t e n  Eagle s t u n t  b i p l a n e  
he is b u i l d i n g .  Tom s a y s  t h a t  
when i t  is f i n i s h e d ,  he w i l l  f l y  
i n  compet i t ion  a e r o b a t i c s !  

I f  you have a t t ended  any of t h e  
a i r  shows i n  S a l i n a s  o r  Watson- 
v i l l e ,  you know how e x c i t i n g  and 
d a r i n g  a  show t h e  p i l o t s  p r e s e n t .  
Tom has  about 20 hours  of aero- 
b a t i c s  wi th  Gary K i l d a l l ,  so  w e  
may see both  of them i n  f u t u r e  
a i r  shows. 

Tom s t a r t e d  t o  f l y  i n  1965 and 
is* s t i l l  ve ry  a c t i v e  i n  t h e  a i r .  
H i s  answer t o  what he l i k e s  most 
about  f l y i n g  - " I  enjoy j u s t  

Richard Bennett is one of several Digital Research employees who are licensed pilots. An 
adventurous flyer, Richard has pursued his hobby over the past 20 years and enjoys traveling to  
out of the way stopovers such as  Columbia, Calif., an airstrip next to  a restored gold mining town. 

g e t t i n g  up  i n  t h e  a i r .  I t  i s  an 
i n c r e d i b l e  f e e l i n g ,  t h e  pe r spec -  
t i v e  you g e t  from what you see .  
I t  i s  a h igh - t ech  spor t . "  

H i s  l o n g e s t  f l i g h t  was with 
Gary. They f lew from Monterey t o  
Boston i n  j u s t  13 hours .  Tom a l s o  
f l i e s  u l t r a - l i g h t s ,  t h e  l i g h t e s t  
t h i n g  i n  t h e  a i r  with a  motor. H e  
has  recorded around 600 hours  i n  
t h e  a i r  and e x p e c t s  t o  log  many 
more. 

C lose  encounter  of worst  k i d  
Richard  B e n n e t t ,  p r o j e c t  man- 

ager  i n  l a n g u a g e s ,  ~h_as2lown,rnore-, 
t h a n  450 h o u r s  i n  t h e  p a s t  20 
yea r s .  He h a s  been t o  s e v e r a l  
l i t t l e - k n o w n  a i r s t r i p s  which a l -  
l o w  o n e  t o  t a x i  d i r e c t l y  t o  t h e  
d e s t i n a t i o n  -- a  beach o r  o t h e r  
a t t r a c t i o n .  

He recommends t h e  a i r s t r i p  a t  
Columbia,  C a l i f . ,  which i s  a  
s h o r t  walk  t o  t h e  r e s t o r e d  g o l d  
min ing  town. He a l s o  was a b l e  t o  
l a n d  a t  s t r i p s  on t h e  E a s t  and 
West  c o a s t  t h a t  a l l o w  you t o  t a x i  
t o  t h e  beach. Examples a r e  S h e l -  
t e r  Cove  a l o n g  Highway 1  i n  
Nor thern  C a l i f o r n i a  and Mar tha ' s  
Vineyard  on t h e  E a s t  Coas t .  

The s t r i p  a t  C a t a l i n a  I s l a n d  is 
convex, s o  when you land you 
c a n ' t  s e e  t h e  end of t h e  runway, 
Richard s a i d .  

Dick was f l y i n g  through t h e  
S i e r r a  range a  few y e a r s  ago and 
suddenly an A i r  Force j e t  f l y i n g  
a t  h i s  a l t i t u d e  zoomed by, b a r e l y  
miss ing him. " I  d i d n ' t  have t i m e  
t o  be  s c a r e d ,  he appeared and 
disappeared so f a s t  ." 
Taking a back s e a t  t o  f l y i n g  

B i l l  T y l e r  d e s c r i b e s  h i m s e l f  a s  
a  former  f l y e r .  He does  have  a  
l i c e n s e ,  b u t  h a s n ' t  f lown i n  
abou t  10 vea r s .  He t h i n k s  t h a t  
f l y i n g  c o k m e r c i a l l y  i s  more p rac -  
t i c a l .  H i s  l o n g e s t  f l i g h t  i s  from 
Los Angeles  t o  Nor thern  C a l i f o r -  
n i a .  

Riding t h e  wind 
My own exper ience  i n  t h e  a i r  

has  been i n  g l i d e r s ,  wi thout  t h e  
b e n e f i t  of a  motor. Soaring si- 
l e n t l y  with t h e  b i r d s  is r e a l  
f l y i n g .  The c h a l l e n g e  of f i n d i n g  
the rmals  and r i d g e  c u r r e n t s  t o  
t a k e  you up is very  s a t i s f y i n g .  
My exper ience  was a t  t h e  Sky 
S a i l i n g  A i r p o r t  i n  Fremont, t h e  
most a c t i v e  g l i d i n g  s p o t  i n  t h i s  
country .  I t  t a k e s  about 20 t o  30 
hours  of i n s t r u c t i o n  t o  s o l o  and 
then  another  seven hours  f o r  a  
1 icense .  

Ridge s o a r i n g  along t h e  h i l l s  
p a r a l l e l  t o  Highway 680 is r e a l l y  
fun. On many days ,  you can s t a y  
up f o r  hours ,  i f  t h e  a i r p o r t  w i l l  
l e t  you r e n t  your g l i d e r  t h a t  
long. The next  t i m e  you d r i v e  up 
680, look f o r  t h e  g l i d e r s .  

Soar ing is very  sa fe .  Sky S a i l -  
ing  g i v e s  about 10,000 tows a  
yea r  and a c c i d e n t s  a r e  ve ry  r a r e .  
Of c o u r s e ,  you must remember when 
t o  head back t o  t h e  a i r p o r t  i f  
you run o u t  of l i f t .  

Sky S a i l i n g  o f f e r s  s ample  l e s -  
s o n s  and r i d e s  f o r  two peop le .  I t  

_I( 
13 all L -mnT -T- 
g e t .  I h a v e n ' t  had any c l o s e  
c a l l s  b u t  t h e  f i r s t  t i m e  I en -  
t e r e d  a  l lgagglel '  o f  s i x  o t h e r  
g l i d e r s  a l l  r i d i n g  a  t h e r m a l  
upwards was v e r y  unne rv ing .  

b 
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MIS Department expands training service 
Big t h i n g s  a r e  happening a t  t h e  

computer f a c i l i t y  f o r  D i g i t a l  
Research, 

To r e f l e c t  t h e  change, t h e  Data 
Process ing Department has  changed 
i t s  name t o  t h e  Management In- 
formation S e r v i c e s  Department -- 
a  name which emphasizes i ts com- 
mitment t o  p rov ide  suppor t  and 
computer s e r v i c e s  throughout t h e  
company, 

T h e  name change a l s o  r e f l e c t s  
t h e  growth of t h e  computer f a c i l -  
i t y ,  which now o p e r a t e s  f o u r  
V A X e s  and is planning f o r  
more, The f i v e  g i g a b y t e s  of s t o r -  
age space  -- about 16,000 double  
d e n s i t y  f loppy d i s k s  f o r  an IBM 
PC -- a r e  n e a r l y  f i l l e d  t o  capac- 
i t y .  

"We want t o  make s u r e  t h a t  
employees can s i t  a t  t h e i r  t e r -  
minal  and c a l l  on t h e  informat ion 
they need t o  g e t  t h e i r  work 
done," s a i d  Ed Mooney, t h e  de- 
partment 's  manager of systems and 
o p e r a t i o n s .  

The MIS Department is respons- 
i b l e  f o r  providing adding u s e r s  
t o  t h e  VAX network and providing 
s e r v i c e  t o  t h o s e  who a l r e a d y  use  
t h e  system, The MIS Department 
p rocesses  computer p r i n t o u t s ,  
p rov ides  u s e r s  with pe r sona l  
i d e n t  i f  i c a t  ion numbers and 
upgrades t h e  so f tware  on t h e  VAX 
system, 

Under t h e  r e s t r u c t u r e d  system, 
MIS a l s o  s e r v e s  a s  a  c e n t e r  f o r  
suppor t  t o  eng ineer ing ,  manufac- 
t u r i n g ,  account ing and management 

MIS Hotline 
Dial  ex tens ion  6399 f o r  emer- 

gency c a l l s  t o  t h e  computer faci.1- 
i t y  o r  f o r  any informat ion re- 
garding VAX s e r v i c e s .  The h o t l i n e  
is a v a i l a b l e  a t  n i g h t s  and on 
weekend a s  w e l l  a s  dur ing  r e g u l a r  
b u s i n e s s  hours ,  

Management Serv ices 
Spreadsheet ,  d a t a  p rocess ing  

and o t h e r  p o r t i o n s  of t h e  Manage- 
ment Informat ion System sof tware  
was f i r s t  provided on l i n e  t o  t h e  
Accounting and Manufacturing D e -  
par tments  i n  mid-1984. Other 
branches  of t h e  company such a s  
manufacturing came on l i n e  a f t e r -  
ward, and t h e  system is expanding 
t o  i n c l u d e  t h e  e n t i r e  company, 

The MIS Department is respon- 
s i b l e  f o r  t h e  maintenance and 
development of systems sof tware  
a s  w e l l  a s  b u s i n e s s  a p p l i c a t i o n s ,  
D i r e c t  any q u e s t i o n s  t o  t h e  MIS 
Hot l ine .  

Communications services 
Communications l i n k s  have been 

e s t a b l i s h e d  between D i g i t a l  Re- 
s e a r c h ' s  headquar te r s  i n  Monterey 
and Manufacturing in  S a l i n a s ,  
Also, personnel  i n  f i e l d  o f f i c e s  
may a c c e s s  t h e  VAX network v i a  
Te lene t  te lephone s e r v i c e  o r  
through d i r e c t  d i a l i n g .  C a l l  t h e  
h o t l i n e  f o r  more informat ion,  

VAX l i n e s  may be  extended with- 
i n  o r  among depar tments  a s  neces- 
s a r y .  P lease  make appointments 
wi th  t h e  MIS Department, - 

by p rov id ing  a  l i b r a r y  of systems 
t o o l s  and documentation. Back up copies 

One room a d j a c e n t  t o  t h e  compu- A s  p a r t  of a  new d i s a s t e r  re- 
ter f a c i l i t y  has  been d e d i c a t e d  covery p lan ,  t h e  MIS Department 
t o  r e t r i e v i n g  p r i n t o u t s .  Users -- c r e a t e s  back-up -copies,of- data,- 
may r e t r i e v e  copy a t  any hour The informat ion is s t o r e d  o f f -  
s i n c e  t h e  room is l e f t  unlocked s i t e  on magnetic t a p e  and may be 
2 4  hours  a  dav, A desk and two 
t e r m i n a l s  are-provided a s  a  con- 
venience  t o  a l l  employees who 
would r a t h e r  work i n  t h e  computer 
f a c i l i t y ,  

Here a r e  some of t h e  l a t e s t  
changes and expanded s e r v i c e s  
provided by t h e  MIS Department: 

From page 1 
g e n e r a l  manager of I n t e l ' s  High- 
Performance Microcomputer Group; 
Ninian Eadie,  d i r e c t o r  of t h e  
O f f i c e  Systems Products  Div i s ion  
f o r  I n t e r n a t i o n a l  Computers Ltd , ;  
and D r ,  P e t e r  E i c h h o r s t ,  p res id -  
e n t  of Sof tware  Products  I n t e r -  
n a t i o n a l ,  

Speakers i n  Tokyo were: Stephen 
Maysonave, s e n i o r  v i c e  p r e s i d e n t  
and d i r e c t o r  of D i g i t a l  Re- 
s e a r c h ' s  World Trade Div i s ion ;  
Masahiro Morimoto, g e n e r a l  man- 
ager  of D i g i t a l  Research Japan; 
Tom Kamo, p r e s i d e n t  of I n t e l  
Japan;  Bob Greene, t e c h n i c a l  
marketing d i r e c t o r  f o r  I n t e l ;  
Takashi Ezaki ,  s e n i o r  eng ineer  
f o r  t h e  Technology Div i s ion  of 
Ricoh Co,; and Hasuhisa I s h i d a ,  
p r o f e s s o r  a t  Tokyo U n i v e r s i t y ,  

"The forums proved t o  be an 
e x c e l l e n t  s p o t l i g h t  on both com- 
pan ies ,  and they  were w e l l - a t -  
tended by i n d u s t r y  l u m i n a r i e s ,  
f i n a n c i a l  a n a l y s t s  and members of 
t h e  bus iness  and t r a d e  press, ' '  
Judy sa id .  " I n  Japan,  a  growing 
market f o r  D i g i t a l  Research, Sev- 
e r a l  key O E M s  expressed t h e i r  
i n t e r e s t  i n  ConcurrentTM DOS." 

The forums were arranged by t h e  
Corporate  Communications Depart- 
ment, Opera t ing Systems Marketing 
and D i g i t a l  Research's p u b l i c  
r e l a t i o n s  f i rm,  Regis McKenna 
Inc. and i t s  worldwide counter-  
p a r t s .  

February 1985 

r e t r i e v e d  i n  c a s e  of an emer- 
gency. The t a p e s  a l s o  p r o t e c t  
a g a i n s t  t h e  a c c i d e n t a l  d e l e t i o n  
of informat ion from a  f i l e ,  

Documentat ion 
A l i b r a r y  of VAX documentat ion 

is kept  on hand i n s i d e  t h e  compu- 
t e r  f a c i l i t y ,  These documents a r e  
a v a i l a b l e  a s  l o a n s ,  C a l l  t h e  VAX 
h o t l i n e  f o r  more in fo rmat ion ,  

New operating system 
The VAXes have been o u t f i t t e d  

wi th  t h e  l a t e s t  e d i t i o n  of VAX 
VMS, Release 4.0. The new oper- 
a t i n g  system prov ides  a  number of 
changes inc lud ing :  

"Enhanced t e rmina l  and s c r e e n  
management f a c i l i t i e s  

*New commands and qua1 i f  i e r s  
* S e c u r i t y  enhancements (See t h e  

MIS Department f o r  s p e c i f i c  chan- 
g e s )  

*A new format f o r  l o g i c a l  
names 

The MIS Department is s tudy ing  
what a f f e c t ,  i f  any, t h e  new 
o p e r a t i n g  system has  on app l i ca -  
t i o n s  used by company eng ineers .  

Training 
C a l l  Sandra Galuppo, systems 

a d m i n i s t r a t o r  and newest a d d i t i o n  
t o  t h e  MIS Department, i f  you a r e  
i n t e r e s t e d  i n  l e a r n i n g  about VAX 
opera t  i o n s  o r  a p p l  i c a t i o n s .  Ses- 
s i o n s  a r e  p r o v i d e  t o  g r o u p s  o f  a t  
l e a s t  t h r e e .  Sandra may be reach- 
ed a t  e x t .  6292.  

Information requested 
V A X  informat  ion and q u e s t i o n s  

may be s e n t  t o  Sandra  i n  t h e  MIS 
D e p a r t m e n t - T h e y - w i l l  be- p u b l i s h -  

ed i n  t h e  m o n t h l y  V A X  F a c t s  s e c -  
t i o n  of t h e  D i g i t a l  Dialogue. 

Little wonder engineers in the Languages Department always look so busy. The group will 
complete 40 language products and software tools during 1985, says Languages Department 
Manager John Yu. The department is: (Front row; from left) Rudy Martin, Kitty Teeters, Bob 
Prince, Chip Chapin, Geoff Nicholls, Bill Fitler, Rick Rosenbaum; (Second row) Alok Singhania, 
Art Kulakow, Bill Haygood, Joan Cragun, Mike Middaugh, Herbert Yuen, Lou Garavaglia; (Third 
row) David Pan, Roy Morris, John Yu, Nancy Zentner, Vida Ghodssi, Jonathan Yang; (Fourth 
row) Frank Klotz, Rich Bielsker, Brad Trusso, Dan Jones, G.M. Harding, Clint Woeltjen; (Back 
row) Mike Franusich, Jeffrey Newman, Eric Felischman, Richard Bennett, James Hou, Doug 
Smith and Geoffrey Peterson. Missing from the picture were: Doug Landauer, Jane Sun, Harvey 
Weaver, Mike Jalkut, Kin-Man Chung and Mei Chung. 
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Atari project 
day CES began ," Lou remembered, 
Lou and S teve  Schmit t  a r r i v e d  in  
Las Vegas s h o r t l y  b e f o r e  t h e  
A t a r i  booth opened t o  t h e  p u b l i c ,  
A t a r i  b u i l t  a n t i c i p a t i o n  f o r  i t s  
p roduc t s  by de lay ing  t h e  booth 
opening f o r  two hours  a f t e r  t h e  
o f f i c i a l  s t a r t  of t h e  t r a d e  show, 

Amid much f a n f a r e ,  t h e  governor 
of Nevada a r r i v e d  t o  o f f i c i a l l y  

From page 1 
s u i t e d  t o  g r a p h i c s  so f tware .  

In  December, t h e  c r i t i c a l  pa ths  
of t h e  hardware and so f tware  
merged. The A t a r i  eng ineers  who 
had been i n  Monterey were t r a n s -  
f e r r e d  back t o  A t a r i l s  headquar- 
t e r s  where they  completed work 

Lowell Webster, CitM software engineer 

--.--* - -- . .--- -- <- ..-*- **----. -" --- 

Lou Tarnay, engineering project leader Rich Greco, project software architect 

with  t h e  so f tware  and made s u r e  
i t  ran  p r o p e r l y  wi th  t h e  new 
hardware. 

" I t  was a  major e f f o r t  t h a t  
c a l l e d  f o r  long days ,"  Lou ex- 
p l a i n e d ,  " W e  spen t  t h e  Christmas 
ho l  idays  away from our  f a m i l i e s  
whi le  w e  completed t h e  work," 

To make m a t t e r s  worse some 
members of t h e  team fought bou t s  
w i t h  t h e  f l u .  Others  c a r r i e d  on, 
n e v e r  losing s i g h t  of-their CES---- 
d e a d l i n e  -- Jan.  4. 1985, 

open t h e  booth. Jack Tramiel ,  t h e  
chairman of A t a r i  Corp,,  was on 
hand. Each made formal announce- 
ments. A n t i c i p a t i o n  b u i l t ,  Then 
something happened t h a t  r e j  uv- 
enated  t h e  exhausted eng i n e e r s ,  

According t o  Lou, " I t  was in-  
c r e d i b l e .  People were l i n e d  up 
t h r e e  and four  deep t o  g e t  a  
gl impse i n s i d e  t h e  booth ,  When 
t h e  Nevada governor c u t  t h e  r i b -  

A n - s u r r o u n d i n g  the booth, people 
mobbed t h e  new machines. That i n  

" W e  worked r i g h t  up u n t i l  t h e  Steve Cavender, operating systems engineer i tsel f  is  a  reward, " 

One artist's contribution to GEM software 
The e f f o r t  t o  d e v e l o p  and 

market GEM so f tware  has  touched 
n e a r l y  e v e r y  corner  of t h e  com- 
pany and dozens of  people.  Wendy 
Crocke t t  i s  one of  them. 

u c t s ,  They a l l o w  u s e r s  t o  o p e r a t e  
t h e i r  computers v i s u a l l y  r a t h e r  
than through t r a d i t i o n a l  computer 
commands, Users simply select t h e  
a p p r o p r i a t e  i cons  f o r  opening 
f i l e s ,  s t a r t i n g  and s topp ing  
a p p l i c a t i o n s  and f o r  performing 
o t h e r  f u n c t i o n s .  

Wendy worked ander s t r i c t  dead- 
l i n e s .  H e r  f i r s t  t a s k  was t o  h e l p  
produce i cons  f o r  GEM Desktop and 
a  demonst ra t ion  used a t  COMDEX- 
/Fa11V84, Working wi th  Rob LaTu- 
l i p e ,  product  l i n e  manager f o r  

GEM p roduc t s ,  she  turned concept- 
ua l  images i n t o  des igns .  

"Coming up with i d e a s  f o r  t h e  
images was t h e  h a r d e s t  p a r t , "  
s a i d  Wendy, a  Cal Poly g r a d u a t e  
who jo ined D i g i t a l  Research i n  
June,  " I d e a l l y ,  you want a l l  of 
t h e  drawings t o  be simple." 

For i n s t a n c e ,  a p p l i c a t i o n s  f o r  

S i n c e  l a s t  summer Wendy has 
worked behind t h e  scenes .  A gra-  
ph ic  a r t i s t  i n  t h e  P u b l i c a t i o n s  
Department , she  l a b o r i o u s l y  pro- 
duced a  m a j o r i t y  of t h e  i cons  -- 
computer genera ted  symbols -- 
used i n  GEM sof tware .  

accounting were represen ted  by a  
do1 l a r  s ign.  Word p rocess ing  ap- 
p l i c a t i o n s  were represen ted  by a  
t y p e w r i t e r .  Communications by 
te lephone.  

In a l l ,  she produced 200 proto-  
types.  Of those ,  80 were s e l e c t e d  
and r e f i n e d .  Consider t h e  t a s k :  
Each drawing is  produced wi th  t h e  
GEM icon e d i t o r ,  a  r e c t a n g u l a r  
g r i d  d i s p l a y e d  on t h e  computer 
screen.  Images a r e  c r e a t e d  by 
b lacken ing  squares  of t h e  g r i d .  
Then t h e  g r i d  i s  reduced t o  ac- 
t u a l  s i z e  f o r  i cons ,  about an 
i n c h  t a l l  and h a l f  an i n c h  wide. 

A l l  of t h e  GEM icons  were in- 
cluded wi th  t h e  GEM Programmer's 
Too lk i tTM,  a  product  so ld  t o  OEMs 

The i cons  r e p r e s e n t  one of t h e  
major s e l l i n g  p o i n t s  of GEM prod- 

and so f tware  w r i t e r s  throughout 
t h e  world, Software w r i t e r s  may 
i n c o r p o r a t e  t h e  GEM i cons  i n  
t h e i r  GEM a p p l i c a t i o n s  o r  use  
them a s  a  gu ide  f o r  producing 
unique i cons ,  

Meanwhile, Wendy h a s  moved on 
t o  o t h e r  p r o j e c t s  involved wi th  
GEM sof tware ,  C u r r e n t l y ,  she  is 
c r e a t i n g  g r a p h i c s  f o r  documenta- 
t i o n  used f o r  GEM p roduc t s ,  

Said Wendy, " I  never used a  
computer u n t i l  I came t o  D i g i t a l  
Research. Workina wi th  GEM s o f t -  - - .  

Wendy Crockett created GEM icons that were provided in software being shipped to  hundreds ware gave m e  the40ppor tun i  ty t o  
of software vendors throughout the country. Her icons were featured during demonstrations of l e a r n  about c0mpute.r s and a t  t h e  
GEM software at COMDEXIFall'84 in November and at the Computer Electronics Show in same t i m e  be P a r t  of  an impor tant  
January. p r o j e c t , "  
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Conversation with the President ... 
... on GEM products, graphics software 
Ever since COMDEX/FallW84, GEM 

software has gained support from 
a variety of manufacturers and 
Independent Software Vendors, 
President John Rowley talks about 
this hot product, its potential 
and its competition, 

What are Digital Research's 
expectations (i.e. goals) for GEM 
products? 

The goals fall into two cat- 
egories -- the financial goals 
and the strategic goals. Origin- 
ally, the financial goals for GEM 
environment and the GEM Desktop 
were rather modest. Now, however, 
the success of the GEM products 
is expected to exceed early-ex- 
pectations dramatically. 
GEM offers Digital Research an 

opportunity to regain its leader- 
ship role in the industry, a 
position it lost as operating 
systems based on CP/M gave way to 
MS-DOS-based systems through sup- 
port from IBM. I anticipate a 
groundswell of support among In- 
dependent Software Vendors and a 
tremendous groundswell of support 
among large end users. That will 
help pull manufacturers toward 
the GEM environment. 

GEM products are the result of 
our engineering investment during 
the past year. Credit for the 
enthusiasm created by GEM soft- 
ware goes to engineering for 
developing an outstanding line of 
new products and to marketing for 
a very successful product launch. 

How do the GEM products stack 
up in the marketplace? 
The GEM tools and GEMTMDesktop 

are quite unique, The performance- 
is extremely impressive, In the 
IBM PC marketplace, where an 
Intel 8088 microprocessor is 
used, GEM and GEM Desktop perform 

outstanding . 
For the emerging line of per- 

sonal computers based on the 
80186 microprocessor, the perfor- 
mance of GEM software is excel- 
lent. On the Tandy 2000, for 
example, GEM products provide 
full color implementation and 
exceptional performance. These 
type of machines will be coming 
into full blossom during the next 
12 months or so. 

What competition do GEM prod- 
ucts face? 
GEM products are being intro- 

duced at the ideal time, It sat- 
isfies all of the current market 
requirements and is entering the 
market well ahead of its compet- 
itors, GEM products have a four 
to six months head start without 
any significant competition. 
The competition eventually will 

come from implementations that 
have focused on integrating sev- 
eral applications in the graphics 
environment. That includes prod- 
ucts like Microsoft Windows and 
possibly a graphics version of 
TopView from IBM. 

The integration of GEM into 
Concurrent DOS 286 and 68000 will 
allow us to compete through mul- 
titasking implementations of GEM 
software, These implementations 
will help us maintain a leading 
role in the market, By the time 
competitors arrive, we will have 
established support for GEM soft- 
ware among OEMs and ISVs. 

What is our relationship with 
Atari and why is it important to 
GEM software? 
D - u 5 n g - ~ l j  into- 

distribute more than one million 
personal computers that are 
tightly integrated GEM machines 
and has launched a full-scale ISV 

program for their recently an- 
nounced computer, That helps the 
GEM environment draw support from 
software houses before the actual 
shipment of personal computers, 
The relationship with Atari 

helps us advance the GEM tech- 
nology rapidly. Atari believes in 
innovation, and it is providing 
capital for us to move the tech- 
nology forward. 

Which other manufacturers and 
ISVs have announced support for 
Graphics Environment Manager, and 
what significance does that have 
on GEM software? 

In the European marketplace, we 
have major commitments to the GEM 
environment from the leading man- 
ufacturers including ICL, ACT and 
Acorn Systems. Among ISVs, sev- 
eral of the top software sup- 
pliers in the United Kingdom have 
committed to GEM applications 
such as Peachtree and the Pulsar 
Library. 

In the U.S. marketplace, we are 
taking advantage of our strategic 
partnerships. For instance, 
Northern Telecom is fully commit- 
to the GEM environment across its 
broad rangeof products,Separately, 
we will be introducing GEM products 
across the entire IBM personal 
computer series. 
We have schedule a major ISV 

conference for GEM software 
writers. It look as though the 
mainstream of the commercial 
marketplace, from Macintosh soft- 
ware vendors to IBM Personal 
Computer software vendors, will 

- q u i c k l y . v e  -their praducts into 
the GEM environment, Specifical- 
ly, we have commitments from 
many vendors including Lifetree 
(Volkswri ter) , 

Support Center brings GEM service on-line 
by Joe Byrd 

What do you do if you have an 
exciting new product and need to 
educate people on its use? 
That was the problem that con- 

fronted Tom Byers and Rob LaTu- 
lipe when they planned marketing 
activities for the Graphics En- 
vironment ManagerTM(GEM) Program- 
mer's Toolkit, Their solution had 
significant ramifications for the 
Support Center staff. 
The GEM Programmer' s Toolkit is 

a set of software and documenta- 
tion that enables Independent 
Software Vendors ( ISVs) to write 
GEM software, What makes this 
product unique for Digital Re- 
search products is that the 
product is bundled with a support 
contract, 

"The GEM Programmer Support 
(GPS) service is a program built 
around the concept of combining 
support with a product,'' said 
Lynda Haigh, languages and gra- 
phics support manager, "The pur- 
pose of GPS is to provide ISVs 
and others with a focal point for 
assistance in developing their 
GEM application programs." 
GPS includes subscript ions to 

MicroNotes and CompuServe along 
with toll free telephone access 
to the Support Center. GPS sub- 
scribers will be encouraged to 
use the DR SIG data base on 
CompuServe to access technical 
information about GEM software 
and to communicate with the Sup- 
port Center engineers. 
Jim Needham, senior support 

engineer for graphics, will soon 
be joined on the GPS program by 

another support engineer and an 
analyst , 

"The GPS program is essential 
to creating a pool of applica- 
tions for GEM software," Jim 
explained. "Experience has taught 
us that if a microcomputer prod- 
uct is to be successful it must 
have a large number of available 
applications, The more ISVs we 
can help create applications for 
the GEM extension, the more suc- 
cessful GEM products will become," 

The Professional Programmer 
Support (PPS) program served as a 

model for the GPS service. 
~ccording to Marion Brown, man- 

ager of the Support Center, "PPS 
achieved tremendous customer 
satisfaction and we feel that GPS 
can be even better because we are 
limiting our support to one prod- 
uct -- the GEM environment -- 
rather than trying to handle 
questions about all Digital Re- 
search products as we do with 
PPS. If the customer response to 
GPS at COMDEX/Fall'84 is any 
indication, this program should 
be extremely successful ," 

A desk full of in- 
quiries about GEM 
software await re- 
sponses from Rob 
LaTulipe, product 
line manager for 
GEM software. 
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New v.p., directors and managers 
B r u c e  Cohen,  

f o r m e r l y  d i r e c t 0  
o f  N o r t h  Amer ica  
OEM s a l e s  a t  D i g  
i t a l  R e s e a r c h ,  h  
b e e n  p r o m o t e d  t o  
v i c e  p r e s i d e n t  a  
d i r e c t o r  o f  comm 
c i a 1  o p e r a t i o n s .  

"The new p o s i t  
r e p r e s e n t s  a  v o t  

r 
n  
0 

a s  

nd 
er- 

i o n  
e 

o f  c o n f i d e n c e  i n  t h e  e n t i r e  OEM 
S a l e s  t eam,"  B r u c e  s a i d .  "They 
h a v e  p e r f o r m e d  e x t r e m e l y  we l l  
u n d e r  a d v e r s e  m a r k e t  c o n d i t i o n s . l q  

S i n c e  j o i n i n g  D i g i t , a l  R e s e a r c h  
i n  1982 ,  B r u c e  h a s  h e l p e d  a l i g n  
t h e  company w i t h  m a j o r  m a n u f a c t -  
u r e r s  t h r o u g h o u t  t h e  U n i t e d  
S t a t e s .  He h a s  worked d i r e c t l y  
w i t h  c o m p a n i e s  s u c h  a s  N o r t h e r n  
T e l e c o m ,  I n t e l ,  M o t o r o l a ,  AT&T 
a n d  IBM. 

" D i g i t a l  R e s e a r c h  i s  p o i s e d  t o  
r e g a i n  i t s  l e a d i n g  p o s i t i o n  among 
i n d e p e n d e n t  s o f t w a r e  s u p p l  iers ,"  
Cohen s a i d .  "Our new l i n e  o f  
p r o d u c t s  -- GEM s o f t w a r e ,  Concur -  
r e n t T M  DOS 286. and  C o n c u r r e n t  DOS 
68000  -- a r e  g a i n i n g  momentum. We 
e x p e c t  1 9 8 5  t o  b e  a  b a n n e r  year ."  

B r u c e  s p e n t  1 2  y e a r s  i n  v a r i o u s  
s a l e s - r e l a t e d  p o s i t i o n s  f o r  IBM 
and  became m a r k e t i n g  m a n a g e r  f o r  
t h e  G e n e r a l  S y s t e m s  D i v i s i o n .  
L a t e r ,  h e  managed 150  s a l e s  r e p -  
r e s e n t a t i v e s  a s  t h e  n o r t h e a s t e r n  
r e t a i l  d i r e c t o r .  f o r  D a t a p o i n t .  He 
e a r n e d  h i s  b a c h e l o r ' s  and  mas- 
ter ' s  d e g r e e s  i n  m e c h a n i c a l  e n g i -  
n e e r i n g  f r o m  C o r n e l  1 U n i v e r s i t y .  

Ed M o o n e v  i s  a  
man w i t h  a  m i s s i o n .  
H i s  g o a l s  a r e  s i m -  
~ l e :  T o  h e l p  e v e r y -  
b n e  i n  t h e  company 
become f ami  1 i a r  
w i t h  t h e  power and  
u t i l i t y  o f  t h e  V A X  
c o m p u t e r  s y s t e m s .  

A s  m a n a g e r  o f  
s y s t e m s  and o p e r -  
a t i o n s  i n  t h e  d e -  

p a r t m e n t  o f  Management I n f o r -  
m a t i o n  S y s t e m s ,  Ed i s  r e s p o n s i b l e  
f o r  t h e  d a y - t o - d a y  m a i n t e n a n c e  
and  l o n g - t e r m  p l a n n i n g  f o r  com- 
p u t e r  f a c i l i t i e s .  He a l s o  h a s  
p l a n s  t o  t r a i n  e m p l o y e e s  i n  t h e  
u s e  o f  t h e  s o p h i s t i c a t e d  minicom- 
p u t e r s .  

Ed j o i n e d  D i g i t a l  R e s e a r c h  f r o m  
D i g i t a l  E q u i p m e n t  Corp.,  w h i c h  
c r e a t e d  t h e  V A X  l i n e  o f  comput-  
ers. A t  DEC, h e  became f a m i l i a r  
w i t h  t h e  V A X  s y s t e m  and  d e v e l o p e d  
s p e c i a l i z e d  t r a i n i n g  p r o g r a m s  f o r  
e m p l o y e e s .  The  c o u r s e s  c o v e r e d  
e v e r y t h i n g  f r o m  V A X  s y s t e m s  man- 
a g e m e n t  t o  V A X  u t i l i t i e s .  A l s o ,  
h e  h a s  d e v e l o p e d  and  managed t h e  
c u r r i c u l u m  f o r  Compute r  App l  i c a -  
t i o n s  i n  e a r t h  s c i e n c e s  a t  t h e  
U n i v e r s i t y  o f  Denve r .  

The  new MIS m a n a g e r  r e c e i v e d  
a  b a c h e l o r ' s  d e g r e e  i n  e a r t h  
s c i e n c e s  f r o m  Montana  S t a t e  Uni- 
v e r s i t y  and  a  m a s t e r ' s  d e g r e e  i n  
p h y s i c a l  g e o g r a p h y  f r o m  t h e  Uni- 
v e r s i t y  o f  C a l i f o r n i a ,  R i v e r s i d e .  

The  i n t r o d u c t i o n  o f  GEM s o f t -  
w a r e  h a s  p o i n t e d  u p  t h e  n e e d  f o r  
s t r o n g  s u p p o r t  f o r  OEMs a n d  ISVs 
who l i c e n s e  t h e  p r o d u c t s .  E n t e r  
B i l l  S c h w e g l e r ,  m a n a g e r  o f  c o n -  
s u l t i n g  and  e n g i n e e r i n g  s e r v i c e s  
f o r  D i g i t a l  R e s e a r c h .  

"The  c h a l l e n g e  I f a c e  i s  t o  
e s t a b l i s h  c o n s u l t i n g  s e r v i c e s  a s  
a  s e l f - s u p p o r t i n g  b u s i n e s s  c e n t e r  
w i t h i n  t h e  company,' '  B i l l  s a i d .  

B i l l  j o i n e d  D i g i t a l  R e s e a r c h  
more  t h a n  two  y e a r s  a g o  a s  a  
t e c h n i c a l  s u p p o r t  s p e c i a l i s t .  He 
was  p r o m o t e d  t o  s e n i o r  s u p p o r t  
s p e c i a l  i s t  and  s y s t e m s  manage r  
who h a n d l e d  t e c h n i c a l  s u p p o r t  f o r  
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W e s t e r n  O p e r a t i o n s  b e f o r e  m o v i n g  
i n t o  h i s  new j o b .  

l l I ' m  l o o k i n g  f o r w a r d  t o  w o r k i n g  
c l o s e l y  w i t h  t h e  s a l e s  t e a m  t o  
s u p p o r t  GEM s o f t w a r e  and  h e l p  
make it a  s u c c e s s , ' '  s a i d  B i l l ,  
who p l a y e d  a  c e n t r a l  r o l e  i n  
o r g a n i z i n g  t h e  GEM s e m i n a r  f o r  
I n d e p e n d e n t  S o f t w a r e  V e n d o r s .  

B e f o r e  coming  t o  D i g i t a l  Re- 
s e a r c h ,  B i l l  was  t h e  m a n a g e r  o f  
p u b l i c a t i o n s  and  c u s t o m e r  s u p p o r t  
f o r  A l t o s  Computer  S y s t e m s .  P a r t  
o f  h i s  r e s p o n s i b i l i t i e s  a t  A l t o s  
i n c l u d e d  f i e l d  r e p a i r s  and  man- 
n i n g  t h e  company's  t e c h n i c a l  s u p -  
p o r t  h o t  l i n e .  He r e c e i v e d  a  
b a c h e l o r ' s  d e g r e e  i n  e l e c t r i c a l  
e n g i n e e r i n g  w i t h  a  m i n o r  i n  
c o m p u t e r  s c i e n c e  f r o m  U.C. 
D a v i s .  

T h e  r e c e n t  move 
o f  M a n u f a c t u r i n g  t o  

1 S a l i n a s  h a s  s i m p l i -  
f i e d  t h e  j o b  o f -  

@+-F - . ,  r i n g  l o c a t i n g  goods .  and  Every.-  s t o -  
7 t h i n g  c a n  b e  k e p t  

u n d e r  o n e  r o o f ,  s o  
it is e a s i e r  t o  
f i n d  a n d  e a s i e r  t o  

- s h i p .  M o r e o v e r ,  t h e  
company c a n  i n s t a l l  a  l o n g -  
a w a i t e d  M a n u f a c t u r i n g  c o n t r o l  
s y s t e m .  

F r e d  Nezos h a s  b e e n  a s s i g n e d  
t h e  t a s k  o f  c o m p l e t i n g  a n d  o p e r a -  
t i n g  t h e  c o n t r o l  s y s t e m .  A s  p ro -  
d u c t i o n  c o n t r o l  m a n a g e r  for  manu- 
f a c t u r i n g ,  h e  w o r k s  c l o s e l y  w i t h  
Thom G e t c h e l l  o f  t h e  MIS D e p a r t -  
men t  t o  d e f i n e  t h e  s y s t e m  and  
l i n k  it t o  V A X  n e t w o r k .  

E v e n t u a l l y ,  F r e d  a n d  t h e  o t h e r s  
i n  M a n u f a c t u r i n g  who work  c l o s e l y  
w i t h  productien w i , - l l  -be - a U o - t o  
a c c u r a t e l y  e s t i m a t e  t h e  t y p e s  a n d  
q u a n t i t i k s  o f  m a t e r i a l s  n e e d e d  
f o r  a n y  l e v e l  o f  demand. S e v e r a l  
m o d u l e s  a r e  p r o v i d e d  i n  t h e  s y -  
stem i n c l u d i n g  i n v e n t o r y  c o n t r o l ,  
c a p a c i t y  p l a n n i n g ,  s h o p  f l o o r  
c o n t r o l  and  m a s t e r  s c h e d u l i n g .  

S p r e a d s h e e t  a n a l y s i s  may b e  
p e r f o r m e d  a u t o m a t i c a l l y  t o  g a u g e  
t h e  demand f o r  a n y  p r o d u c t .  
E v e r y t h i n g  f r o m  w r a p p e r s  t o  s o f t -  
w a r e  d i s k e t t e s  i s  i n c l u d e d  i n  t h e  
p l a n n i n g  a n a l y s i s ,  a n d  c o s t  i s  
a u t o m a t i c a l l y  c a l c u l a t e d .  

F r e d  h a s  worked  a s  a  p r o d u c t i o n  
c o n t r o l  m a n a g e r  f o r  P a r k e r - H a n n i -  
f i n  Corp., P o l y  O p t i c s ,  Dana 
L a b o r a t o r i e s ,  GTI e n g i n e e r i n g ,  
V a r c o  I n t e r n a t i o n a l ,  B a s i c  F o u r  
Corp.  M o s t  r e c e n t l y  h e  was  t h e  
m a n a g e r  o f  m a c h i n e  p l a n n i n g  a t  
S t o r a g e  T e c h n o l o g y  Corp.  He g r a d -  
u a t e d  f r o m  t h e  U n i v e r s i t y  o f  
U tah .  

T h e  i n t e r e s t i n g  
t h i n g  a b o u t  GEM 
s o f t w a r e  i s  how 
many s p i n - o f f  op-  
p o r t u n i t i e s  it h a s  
c r e a t e d .  T a k e  t h e  
c a s e  o f  Bob Horr- 
iset te ,  f o r m e r l y  
m a n a g e r  o f  Docu- 
m e n t a t i o n  D e v e l o p -  

w men t  a n d  now man- 
a g e r  o f  T u t o r i a l  E n g i n e e r i n g .  

Bob's c h a r t e r  i s  t o  c r e a t e  
t u t o r i a l  a p p l i c a t i o n s  t h a t  r u n  
u n d e r  GEM s o f t w a r e .  I n  h i s  new 
p o s i t i o n  Bob c a n  d r a w  o n  h i s  
e x p e r i e n c e  a s  d o c u m e n t a t i o n  
writer and  a s  c o l l e g e  t e a c h e r  f o r  
c o m p u t e r - r e l a t e d  c o u r s e s .  

" T h i s  is r e a l l y  t h e  u l t i m a t e  
a s s i g n m e n t  f o r  a  p e r s o n  o f  my 
i n t e r e s t s , l l  Bob s a i d .  "And i t ' s  a  
w h o l e  new a r e a  f o r  t h e  c o m p a n y  t o  
e x p l o r e .  T u t o r i a l  s o f t w a r e  is  a  
p r o f i t a b l e  m a r k e t  w i t h  a  compar-  
a t i v e l y  l o w  e n t r y  cost.n 

Bob sees e n d l e s s  p o s s i b i l i t i e s  
fo r  t u t o r i a l  s o f t w a r e  on  how t o  

u s e  a  c o m p u t e r ,  how t o  u s e  cer- 
t a i n  t y p e s  o f  a p p l i c a t i o n s  p r o -  
d u c t s  a n d  n u m e r o u s  o t h e r  comput-  
e r - r e l a t e d  s u b j e c t s  a n d  e v e n  t h e  
i n d u s t r i a l  m a r k e t .  He t h i n k s  Dig- 
i t a l  R e s e a r c h  h a s  t h e  r i g h t  ex -  
p e r t i s e  t o  make it a  s u c c e s s .  

M o r e o v e r ,  t h e  s o f t w a r e  w i l l  b e  
p r o d u c e d  u n d e r  t h e  GEM e x t e n s i o n ,  
s o  n o v i c e s  c a n  u s e  i t  i n  a  s n a p .  

Bob j o i n e d  D i g i t a l  R e s e a r c h  two  
y e a r s  a g o  a f t e r  w o r k i n g  a s  a  
f r e e - l a n c e  d o c u m e n t a t i o n  wri ter  
f o r  IBM. He r e c e i v e d  a  b a c h e l o r ' s  
d e g r e e  i n  i n d u s t r i a l  a r t s  f r o m  
Montana  S t a t e  U n i v e r s i t y  and  a  
m a s t e r ' s  d e g r e e  i n  b u s i n e s s  ad-  
m i n i s t r a t i o n  f r o m  S a n  Jose S t a t e  
U n i v e r s i t y .  

E l l e n  H a l e y ,  
f o r m e r l y  m a n a g e r  o f  
T e c h n i c a l  P u b 1  i c a -  
t i o n s ,  h a s  b e e n  
p r o m o t e d  t o  m a n a g e r  
o f  t h e  P u b l i c a t i o n s  
D e p a r t m e n t .  Under  
t h e  new s t r u c t u r e  
E l l e n  s u p e r v i s e s  
e v e r y  p h a s e  o f  d o c -  
u m e n t a t i o n  ~ r o d u c t -  

i o n  -- f r o m  w r i t i n g  t o  e d i t i n g  t o  
p a s t e  up .  

"We a r e  t r y i n g  t o  i n c r e a s e  
e f f i c i e n c y  and  i m p r o v e  communica-  
t i o n  b e t w e e n  t h e  g r o u p s , "  E l  l e n  
s a i d .  " T h i s  is e s p e c i a l l y  i m p o r t -  
a n t  b e c a u s e  D i g i t a l  R e s e a r c h  
d e a l s  w i t h  s o  many a u d i e n c e s ,  
f rom t e c h n i c a l  t o  n o n - t e c h n i c a l  
b u y e r s .  Work ing  a s  a n  e f f i c i e n t  
t e a m ,  t h e  P u b l i c a t i o n s  D e p a r t m e n t  
w i l l  i m p r o v e  d o c u m e n t a t i o n  and  
g e t  m e a n i n g f u l  i n f o r m a t i o n  t o  t h e  
a u d i e n c e  who n e e d s  it." 

E l l e n  h a s  worked w i t h  D i g i t a l  
-Research- for  f o u r  y e a r s .  She 
s t a r t e d  a s  a  p u b l i c a t i o n s  a s s i s t -  
a n t  whose  r e s p o n s i b i l i t i e s  r a n g e d  
f r o m  e d i t i n g  t o  g r a p h i c  d e s i g n .  
S h e  l a t e r  w a s  p r o m o t e d  t o  p r o -  
d u c t i o n  manage r .  

E l  l e n  h a s  t a u g h t  E n g l  i s h  c o u r -  
ses a t  M a r y g r o v e  C o l l e g e  and  a t  
t h e  U n i v e r s i t y  o f  D e t r o i t .  S h e  
e a r n e d  a  b a c h e l o r ' s  d e g r e e  i n  
E n g l i s h  f r o m  M a r y g r o v e  C o l l e g e  
and  a  m a s t e r ' s  i n  E n g l i s h  f r o m  
t h e  U n i v e r s i t y  o f  D e t r o i t .  

D i g i t a l  R e s e a r c h  
h a s  s t r e n g t h e n e d  
i t s  r e t a i l  m a r k e t -  
i n g  t e a m  w i t h  t h e  
h i r i n g  o f  E i l e e n  
S t r o u d ,  who was 
p r o m o t e d  f r o m  d i r -  
e c t o r  o f  r e t a i l  
s a l e s  i n  N o r t h e r n  
E u r o p e  t o  d i r e c t o r  
o f  d i s t r i b u t i o n  

m a r k e t i n g  a t  c o r p o r a t e  h e a d q u a r -  
ters.  

A l r e a d y  E i l e e n  is  d e v e l o p i n g  
p l a n s  t o  e x p a n d  r e t a i l  m a r k e t i n g  
e f f o r t s  a n d  l a u n c h  GEM p r o d u c t s  
i n t o  t h e  r e t a i l  c h a n n e l s .  

"The s o f t w a r e  r e t a i l  m a r k e t  i s  
e x t r e m e l y  c o m p e t i t i v e  b e c a u s e  
b u y e r s  c a n  s e l e c t  f r o m  s o  many 
p r o d u c t s , "  E i l e e n  s a i d .  "Our ob- 
j e c t i v e  is  t o  b u i l d  e x c e l  l e n t  
name r e c o g n i t i o n  f o r  GEM s o f t w a r e  
by  o f f e r i n g  q u a l i t y  p r o d u c t s  t h a t  
a r e  s i m p l e  t o  o p e r a t e . ? '  

E i l e e n  h e l p e d  d e v e l o p  s u c c e s s -  
f u l  d i s t r i b u t i o n  c h a n n e l s  d u r i n g  
her y e a r  a s  d i r e c t o r  o f  r e t a i l  
s a l e s  i n  N o r t h e r n  Europe .  B e f o r e  
j o i n i n g  D i g i t a l  R e s e a r c h ,  s h e  
s p e n t  two  y e a r s  a s  t h e  manage r  o f  
new b u s i n e s s  d e v e l o p m e n t  a t  Com- 
modore  B u s i n e s s  M a c h i n e s  and  f o u r  
y e a r s  a s  t h e  t o p  s a l e s p e r s o n  f o r  
IBM UK L i m i t e d .  S h e  a l s o  worked  
a s  a  t e c h n i c a l  c o n s u l t a n t  f o r  t h e  
R e c r u i t m e n t  D i v i s i o n  o f  PE Con- 
s u l t a n t  Group  and  was  r e s p o n s i b l e  
f o r  t h e  m a r k e t i n g  o f  b u s i n e s s  
r e p o r t s  f o r  t h e  F i n a n c i a l  Times.  
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Susan Klusman Alice Pfeiffer Vida Ghodssi Flavia de Miranda 

Employees who came from foreign lands 
Susan Klusman, t e c h n i c a l /  

war ran ty  suppor t  r e p r e s e n t a t i v e ,  
born  i n  Rio d e  J a n e i r o :  

"My mate rna l  g r a n d f a t h e r  was 
One of t h e  f i r s t  American lawyers 
i n  B r a z i l  t o  h e l p  major corpor-  
a t i o n s  set up f a c i l i t i e s  i n  
B r a z i l ,  H e  ac ted  a s  a  l i a i s o n  
between t h e  ~ r a z i l i a n  government 
and American c o r p o r a t i o n s ,  A t  t h e  
t i m e ,  h e  was one of t h e  few Amer- 
ican  lawyers allowed t o  p a r t i c i -  
p a t e  i n  B r a z i l i a n  c o u r t s ,  

L a t e r ,  my f a t h e r  moved from 
Ohio t o  work f o r  t h e  American 
embassy i n  Ria d e  J a n e i r o  and 
jo ined my g r a n d f a t h e r ' s  law f i rm,  
W e  s t ayed  i n  Rio d e  J a n e i r o  u n t i l  
I was s i x  y e a r s  o ld  when p a r t  of 
my fami ly  moved t o  Marin County, 

I a t t ended  t h e  Dominican School 
i n  San Rafae l ,  L a t e r ,  I went t o  
George Washington U n i v e r s i t y  i n  
Washington D O C ,  and then s e t t l e d  
on t h e  Monterey Pen insu la ,  I n  
e a r l y  1983, I jo ined t h e  S a l e s  
Support  Department and was t r a n s -  

I f erred- into-the Technical Suppesk- 
Cente r ,  

Although I s t i l l  speak some 
Por tuguese ,  I am f o r g e t t i n g  it  
q u i c k l y ,  Every so  o f t e n ,  F l a v i a  
Miranda (Technical  Suppor t )  , 
V i c t o r  Ruiz (Order P rocess ing)  
and I g e t  t o g e t h e r  t o  brush up on 
our Por tuguese ,"  

F l a v i a  d e  Miranda, warranty  
suppor t  s e n i o r  c o o r d i n a t o r ,  born 
i n  Rio d e  J a n e i r o :  

" I n  1973, some f r i e n d s  of my 
mother who worked a s  p r o f e s s o r s  
a t  Monterey Peninsula  Col lege  

i n v i t e d  m e  t o  l i v e  wi th  them and 
s tudy  Engl ish ,  

I enjoyed a t t e n d i n g  MPC and 
decided t o  con t inue  my educat ion 
a t  San Franc i sco  S t a t e  Univer- 
s i t y ,  where I earned a  degree i n  
psychology. Af te r  c o l l e g e ,  I s e t -  
t l e d  on t h e  Monterey Pen insu la  
and k e p t  my eye  on D i g i t a l  Re- 
search.  I l i v e d  i n  P a c i f i c  Grove 
when t h e  company opened i t s  f i r s t  
o f f i c e  on Lighthouse Avenue i n  
P a c i f i c  Grove. 

A t  t h e  t ime I was t a k i n g  pro- 
gramming c l a s s e s  a t  MPC and most 
o f  my s c h o o l  work was done on an 
Apple.  My f i r s t  t a s t e  o f  CP/M and 
D i g i t a l  Research came when some 
t e a c h e r s  a t  school  asked me t o  
t r a n s l a t e  programs from one ver-  
s i o n  of BASIC t o  another  ve r s ion .  
I r e a l i z e d  t h a t  t h e  company which 
c r e a t e d  CP/M was l o c a t e d  down t h e  
s t r e e t  from me. Af te r  c o l l e g e ,  I 
joined D i g i t a l  Research because 
it was a  growing company t h a t  
o f f e r e d  t h e  oppor tun i ty  t o  work 
i n  t h e  microcomputer indus t ry .  

- -I ne-ident a-kly, -I*+-- 
f u l l  name a t  D i g i t a l  Research 
because it is too  cumbersome: 
F l a v i a  d e  Miranda Amaral, Miranda 
is my mother ' s  name, Amaral is my 
f a t h e r ' s  name," 

A l i c e  P f e i f f e r ,  s e n i o r  secre- 
t a r y  i n  Technical  Support ,  born  
i n  Bad Hamburg, Germany: 

"A l o t  of people  were adopt ing 
orphaned German c h i l d r e n  a f t e r  
World War I1 ended, I was adopted 
a long wi th  another  g i r l  and boy 
and flown t o  Southern C a l i f o r n i a ,  
During t h e  next  few y e a r s  my new 
p a r e n t s  adopted two more boys and 

Administrative Services asks 
help to safeguard premises 

Severa l  new s e c u r i t y  measures 
have been in t roduced by Admini- 
s t r a t i v e  S e r v i c e s  t o  h e l p  p r o t e c t  
employees and t h e  Garden Court  
premises.  

" W e  need eveyone 's  h e l p  t o  
safeguard  t h e  work a r e a s , "  s a i d  
Pau l ine  C o l l a r d ,  manager of Ad- 
m i n i s t r a t i v e  S e r v i c e s ,  

Among t h e  l a t e s t  s e c u r i t y  meas- 
u r e s  a r e :  

*Guards p a t r o l  t h e  Garden Court 
b u i l d i n g s  d u r i n g  a l l  non-working 
hours.  

*Guests must r e c e i v e  v i s i t o r s '  
p a s s e s  from t h e  s e c u r i t y  recep-  

t i o n i s t  s t a t i o n e d  a t  t h e  f r o n t  
desk i n  Bui ld ing B, 

*The main e n t r a n c e  doors  t o  a l l  
b u i l d i n g s  a r e  locked a t  7 porn, 
and unlocked a t  7 a.m. See t h e  
s e c u r i t y  guards  s t a t i o n e d  i n  
Bui ld ing  B f o r  a c c e s s  t o  bu i ld -  
i n g s  dur ing  t h o s e  hours ,  

A d d i t i o n a l l y ,  Pau l ine  s u g g e s t s  
t h e s e  p recau t ions :  

*Park c a r s  i n  t h e  cour tya rd  
between Bui ld ing A and Bui ld ing C 
d u r i n g  non-working hours.  

*Lock v a l u a b l e s  i n  your desk,  
*Report s u s p i c i o u s  a c t i v i t i e s  

t o  s e c u r i t y  guards  o r  t o  t h e  
r e c e p t i o n i s t  i n  Bui ld ing  'B, 

Calendar of Events 
Holiday (Washington' s Bi r thday)  Monday, Feb. 18 
Regional manager's s a l e s  meeting Thursday/Friday, March 

7 and 8 
Q u a r t e r l y  Review Monday, March 25 
Board of D i r e c t o r s  meeting Fr iday ,  March 29 
Regional manager's s a l e s  meeting Thursday/Friday, A p r i l  

4 and 5 

s o  had a  family  of f i v e  adopted 
c h i l d r e n ,  

I grew up i n  Hollywood and 
s t u d i e d  commercial a r t  a t  L.A. 
C i ty  Col lege .  A t  21, I decided t o  
move out  of Southern C a l i f o r n i a .  
My b r o t h e r  was l i v i n g  i n  San 
Franc i sco ,  and he suggested  t h a t  
I move t h e r e .  On t h e  way I s top-  
ped i n  Monterey, found a  job and 
s tayed i n  t h e  area.  I began work- 
ing  with D i g i t a l  Research about 
one  and a  h a l f  y e a r s  ago a s  tem- 
porary  h e l p  and was e v e n t u a l l y  
h i r e d  i n t o  a  r e g u l a r  p o s i t i o n  one 
month l a t e r . "  

Vida Ghodssi,  s t a f f  engineer i n  
t h e  Languages Department, born-  i n  
I r a n :  

"When I was 14, my p a r e n t s  s e n t  
me from I r a n  t o  a t t e n d  h igh  
schoo l  i n  England. Then I 
a t t ended  t h e  P o l y t e c h n i c a l  Cen- 
t r a l  o f  London where I r e c e i v e d  a  
b a c h e l o r ' s  degree i n  computer 
s c i e n c e .  

Computer educa t ion  and t h e  com- 
p u t e r  indust ry-  a r e  more advanced 
I n m i - s c a t e s - T l ' i ~ K  XriY= -- 

where else i n  t h e  world,  s o  I 
cont inued my educa t ion  a t  t h e  
U n i v e r s i t y  of C e n t r a l  F l o r i d a .  
A f t e r  I completed a  m a s t e r ' s  
degree  and d o c t o r a t e  i n  computer 
s c i e n c e ,  D i g i t a l  Research o f f e r e d  
me a  job and moved m e  t o  Monterey, 

C u r r e n t l y  I am working on o p t i -  
mizing compi le r s ,  p roduc t s  t h a t  
h e l p  reduce t h e  s i z e  of o b j e c t  
code and execut ion time. I am 
h e l p i n g  deve lop  t h e  machine inde- 
pendent p o r t i o n  of t h a t  opt imiza-  
t i o n ,  which can be used f o r  a l l  
languages  products  wi th  emphasis 
on p o r t a b i l i t y . "  

Paul Roddick, technical specialist from Digital 
Research UK, applies for a visitor's pass pro- 
vided by Valerie Sumners, receptionist at the 
front desk of Building B. The requirement is 
one of several new security measures installed 
by Administrative Services. 
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For the first time, all materials kept in the Manufacturing warehouse A series of cameras allows TheresaSeidel and night watchmen to mon- 
are stored on pal lets, such a s  the one being unloaded by Mo Ruffins. itor outside the Manufacturing building. 

Manufacturing settles into its Salinas home 
F r a n k  H e r o l d  h a s  o n e  l e s s  t h i n g  

t o  w o r r y  a b o u t  t h e s e  d a y s .  
E v e r  s i n c e  M a n u f a c t u r i n g  moved 

i n t o  i t s  new h e a d q u a r t e r s  a t  1441 
S c h i l l i n g ,  S a l i n a s ,  F r a n k  a n d  t h e  
60 member crew h a v e  p l e n t y  o f  
room f o r  b u i l d i n g  a n d  s t o r i n g  
m a n u f a c t u r e d  goods .  

l t E v e r y b o d y ,  i n c l u d i n g  m y s e l f ,  
h a d  a p p r e h e n s i o n s  a b o u t  m o v i n g  
f r o m  o u r  p r e v i o u s  M a n u f a c t u r i n g  
l o c a t i o n  in-Mon-terey -to the--new - o n e  i n  S a l i n a s , l l  F rank- remember -  

c i l i t y  p r o v i d e s  t h r e e  times t h e  
s p a c e  o f  t h e  I c e  H o u s e  o n  Del 
Monte  Avenue ,  and  it t a k e s  t h e  
p l a c e  o f  f o u r  s e p a r a t e  l o c a t i o n s  
u s e d  f o r  m a n u f a c t u r i n g  and  s t o r -  
a g e .  

U n t i l  now, F r a n k  w r e s t l e d  w i t h  
p r o b l e m s  c r e a t e d  when g o o d s  were 
s t o r e d  a t  s i t e s  i n  M o n t e r e y  and  
C a s t r o v i l  l e  w h i l e  p r o d u c t s  were 
a s s e m b l e d  a t  t h e  Ice House. The  

.,upshot-:._Crews s o m e t i m e s  h a d  t o  
w a i t  w h i l e  g o o d s  were t r a n s p o r t e d  
f r o m  o n e  p l a c e  t o  a n o t h e r .  And 
k e e p i n g  i n v e n t o r y  a t  a l l  o f  t h e  
s i tes  became a  n i g h t m a r e .  Then 
t h e r e  was  t h e  p r o b l e m  o f  f i n d i n g  
s t o r a g e  s p a c e  f o r  f i n i s h e d  goods .  

Now e v e r y t h i n g  -- i n c l u d i n g  
f i n i s h e d  g o o d s  -- i s  h o u s e d  i n  
t h e  h a n g e r -  1 i k e  c o n f i n e s  o f  t h e  
S a l i n a s  f a c i l i t y .  However ,  m o s t  
o f  t h e  s p a c e  i n  t h e  S a l i n a s  
b u i l d i n g  is  a l r e a d y  b e i n g  u s e d .  
The  d e p a r t m e n t s  o f  S o f t w a r e  Dup- 
1 i c a t i o n ,  P r o d u c t  i o n  C o n t r o l ,  
S c h e d u l i n g  a n d  F i n i s h e d  Goods ,  
S h i p p i n g  a n d  R e c e i v i n g ,  Pack-  
a g i n g ,  P u r c h a s i n g  a n d  Q u a l i t y  
C o n t r o l  h a v e  b e e n  p r o v i d e d  w i t h  
s e p a r a t e  work  a r e a s  l a r g e r  t h a n  
t h o s e  a t  t h e  I c e  House. M o r e o v e r ,  
e m p l o y e e s  h a v e  t h e i r  own f i r s t  
a i d  s t a t i o n ,  l u n c h  room a n d  con-  
f e r e n c e  rooms.  

A f i r e p r o o f  room s t o r e s  m a s t e r  
c o p i e s  o f  s o f t w a r e  on  s i te .  Pre- 
v i o u s l y ,  D i g i t a l  R e s e a r c h  k e p t  
m o s t  o f  i t s  s o f t w a r e  a t  s e p a r a t e  
b a n k s  f o r  s a f e k e e p i n g .  A 1  t h o u g h  
b a n k s  w i l l  s t i l l  b e  u s e d  f o r  some 

ed.  "But  we l i k e  o u r  new f a c i l -  
i t y . "  

L i t t l e  wonder .  The  S a l i n a s  f a -  

Gilda Palmer files software diskettes for future 
reference in the product library. 

t y p e s  o f  p e r m a n e n t  s t o r a g e ,  m o s t  
s o f t w a r e  w i l l  b.e k e p t  o n  h a n d  i n  
s e c u r e d  rooms on s i t e .  

S e c u r i t y  m e a s u r e s  a r e  b e i n g  
f o l l o w e d  t h r o u g h o u t  t h e  b u i l d i n g .  
S p e c i a l  p a s s e s  p r e v e n t  u n a u t h o r -  
i z e d  a c c e s s  t o  t h e  d e p a r t m e n t  o f  
S o f t w a r e  D u p l i c a t i o n .  

"Cameras  m o n i t o r  t h e  o u t s i d e  o f  
t h e  b u i l d i n g , "  F r a n k  c o n t i n u e d .  
" S e c u r i t y  g u a r d s  w o r k i n g  d u r i n g  
n o n - w o r k i n g  h o u r s  c a n  k e e p  t h e i r  
e y e s  on  t h e  e n t i r e  b u i l d i n g  f r o m  
a  c e n t r a l  s t a t i o n . "  

F r a n k  c o n t i n u e d ,  "The S a l i n a s  
f a c i l i t y  a l l o w s  me t o  i m p r o v e  o u r  
a b i l i t y  t o  p r o d u c e  a n d  s h i p  p ro -  
d u c t s .  I t  is a  n i c e  e n v i r o n m e n t  
t o  w o r k  i n ,  a n d  i t  p r o v i d e s  p l e n -  
t y  o f  room f o r  f u t u r e  growth."  

Brian Pope, a student employee, helped Dig- 
ital Research complete inventory during 
January. 

Conveyor belts installed at the Manufacturing 
plant speed the packaging and shipping of 
products, according to  Mel Holmes. Shirley James, left, helped organize the software diskette library being used by Gilda Palmer. 

Page 8 


	g-feb-1985-001.tif
	g-feb-1985-002.tif
	g-feb-1985-003.tif
	g-feb-1985-004.tif
	g-feb-1985-005.tif
	g-feb-1985-006.tif
	g-feb-1985-007.tif
	g-feb-1985-008.tif

