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Cnmnanv wrans un relocation 

Annual Meeting 
Employees at the Digital Research Annual 
Meeting in September heard President 
John Rowley review Fiscal Year 1984 and 
preview the company's objectives for Fis- 
cal Year 1985. The report was followed by 
a skit centered around patients of Dr. 
Logo, a Drew Newton Slide Show and 
refreshments on the terraces. 

StarLinkTM gets big boost 

These days  J i m  Solomon is walk- 
i ng  t a l l .  The Chicago-based s a l e s  
r e p  h a s  good r ea son  to .  

J i m  p l ayed  a  c e n t r a l  r o l e  i n  
s e c u r i n g  what h a s  become t h e  
l a r g e s t  c o n t r a c t  i n  t h e  h i s t o r y  
o f  D i g i t a l  Research.  B r i e f l y ,  he  
e n t e r e d  D i g i t a l  Research  i n t o  a  
long- te rm ar rangement  w i t h  North- 
e r n  Telecom. 

A s  a  r e s u l t ,  Nor the rn  Telecom 
announced i n  mid-September t h a t  
i t  is b u n d l i n g  D i g i t a l  R e s e a r c h ' s  
S t a r L i n k  and Nor the rn  Te l ecomls  
Disp layphone .  Up t o  f o u r  D i sp l ay -  
phones may b e  1 inked t o  a  person-  
a l  computer o u t £  i t t e d  w i t h  S t a r -  
Link.  One u s e r  can  per form comm- 
u n i c a t i o n s  p r o c e d u r e s  a t  t h e  same 
t i m e  a n o t h e r  u s e r  r u n s  an ac- 
c o u n t  i n g  package.  

The Disp layphone  combines a  
t e r m i n a l  and modem i n t o  a  p i e c e  

t 00 lbox .  The package is  s o l d  
t h rough  Nor the rn  Telecom' s na- 
t i o n a l  a c c o u n t s  team. 

The m u l t i m i l l i o n  d o l l a r  d e a l  
i nvo lved  months of  p a t i e n t  prod- 
d i n g  and s a l e s  savvy on t h e  p a r t  
of  J i m ,  who h a s  been w i t h  D i g i t a l  
Research  abou t  one y e a r .  Dave 
Smoot, d i r e c t o r  of c e n t r a l  oper -  
a t i o n s  based  i n  Chicago ,  e x -  
p l a i n e d  t h a t  J i m  p r i e d  open a 
window o f  o p p o r t u n i t y  t h a t  g i v e s  
t h e  company a s t r o n g e r  handhold 
i n  t h e  communicat ions i n d u s t r y .  

"The f e a t  was i n c r e d i b l e  i n  
such  a  s h o r t  p e r i o d  of  t i m e , "  
s a i d  Dave. "These k i n d s  of  con- 
t r a c t s  u s u a l l y  t a k e  y e a r s  t o  
c u l m i n a t e .  Backed by s t o n g  sup- 
p o r t  from c o r p o r a t e  h e a d q u a r t e r s  
and a  s o l i d  p r o d u c t  s t r a t e g y ,  J i m  
completed n e g o t i a t i o n s  i n  n i n e  
months ." 

Employees come 'home' 

We've hea rd  abou t  i t  f o r  
months.  We've w a i t e d ,  a l b e i t  i m -  
p a t i e n t l y .  And now, a t  l a s t ,  t h e  
t i m e  h a s  a r r i v e d .  

D i g i t a l  Research  i s  n e a r i n g  t h e  
end of  i t s  yea r - long  move t o  
Garden Cour t .  

F i n a l  p r e p a r a t i o n s  have  been 
made f o r  F inance  and Admin- 
i s t r a t i o n  s t a f f  t o  occupy Bui ld-  
i ng  C ,  a  two s t o r y  s t r u c t u r e  t h a t  
a l s o  houses  t h e  computer  f a c i l -  
i t i e s  on t h e  f i r s t  f l o o r .  The F  & 
A d i v i s i o n  is be ing  moved i n  b i t s  
and p i e c e s ,  b u t ,  r e l o c a t i o n  w i l l  
b e  completed by t h e  end of O c t -  
ober .  

The man r e s p o n s i b l e  f o r  t h e  
smooth, i f  somewhat p r o l o n g e d ,  
t r a n s i t i o n  is Mark S t a g g s ,  man- 
a g e r  of  F a c i l i t i e s ,  who h a s  work- 
ed under  d e a d 1  i n e  t o  c o m p l e t e  t h e  
r e l o c a t i o n  i n  an o r d e r l y  and 
c o s t - e f f e c t i v e  manner. Mark a c t e d  
s w i f t l y  t o ,  a s  h e  f o n d l y  s a y s ,  
" c l o s e  d e a l s . "  

According t o  Mark,  anyo on^ can  
open a  d e a l ,  b u t  t h e  r e a l  t es t  is  
c3 o s i n g  ." 

Mark wheeled and d e a l e d  t o  
s e c u r e  f a v o r a b l e  c o n t r a c t s  f o r  

Halloween Party 
Oct. 27 

Hyatt Regency 

D i g i t a  1 Research.  H e  comple ted  
c ~ m p l e x  l e a s i n g  a r r a n g e m e n t s  
i n v o l v i n g  f i v e  b u i l d i n g s .  The 
r e s u l t :  D i g i t a l  Research  can  
l e a v e  behind  p rob lems  a s s o c i a t e d  
w i th  cramped q u a r t e r s .  

"The Manufac tur ing  team was 
of  hardware  no l a r g e r  t h a n  a  See Contract, page 7 see Garden Court, page 3 

Thishobby has Heidi jumping for joy 
- 

H e i d i  McRae l e a d s  a  d u a l  l i f e .  
By d a y  s h e  p l u n g e s  head f i r s t  
i n t o  t h e  world of  marke t ing  a s  
c o o r d i n a t o r  of  a d v e r t i s i n g  f o r  
D i g i t a l  Research .  

By n i g h t  and on weekends He id i  
shucks  h e r  c o r p o r a t e  g a r b  and 
s l i p s  i n t o  h e r  duds .  Then s h e  
v i s i t s  a  world where s h e  is 
m a s t e r  of  t h e  r i n g .  On a  10 -ac re  
r anch  between Monterey and S a l i -  
n a s ,  He id i  l e a d s  h e r  second l i f e  
a s  h o r s e  t r a i n e r ,  r i d e r  and 
t e a c h e r  p a r  e x c e l l e n c e .  

A s  He id i  e x p l a i n e d ,  " I  can  
never  remember n o t  knowing how t o  
r i d e .  My g r a n d f a t h e r  p u t  m e  on a  
h o r s e  when I was two y e a r s  o l d ,  
and I ' v e  been r i d i n g  e v e r  s i n c e . "  

During t h e  f o l l o w i n g  2 3  y e a r s  
He id i  h a s  accumula ted  i m p r e s s i v e  
c r e d i t s  i n s i d e  and and o u t s i d e  
' t h e  r i d i n g  r i n g .  

O u t s i d e  t h e  r i n g ,  s h e  h a s  

ea rned  t h e  r e p u t a t i o n  a s  an e f f i -  
c i e n t  and t a l e n t e d  c a r e t a k e r  of  
a d v e r t i s i n g  programs. S h o r t l y  
a f t e r  s h e  was h i r e d  i n  F e b r u a r y ,  
Heid i  s t a r t e d  a  c o o p e r a t i v e  ad- 
v e r t i s i n g  program between D i g i t a l  
Research  and i t s  d e a l e r s .  She new 
c o o r d i n a t e s  t h e  company' s adver -  
t i s i n g  budget  and -- h e r  l a t e s t  
accomplishment  -- p l a c e d  an ad 
f o r  P r e s e n t a t i o n  Master  on t h e  
i n s i d e  cove r  of InfoWorld.  

I n s i d e  t h e  r i n g ,  H e i d i ' s  
accompl i shments  w i t h  horsemanship  
began accumula t ing  when s h e  was 
no t a l l e r  t h a n  t h e  nape of a  
newborn f i l l y .  A t  1 0 ,  s h e  won t h e  
team rop ing  c o m p e t i t i o n  of  t h e  
a n n u a l  J u n i o r  Rodeo i n  S a l i n a s .  
I n  t h o s e  d a y s  He id i  formed a  
r e s p e c t e d  twosome w i t h  h e r  grand-  
f a t h e r ,  who encouraged t h e  young- 
s t e r  t o  p a r t i c i p a t e  on t h e  rodeo  

see Horses, page 7 
Heidi McRae teaches a young horse how to 
jump for competition. 
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Marketing gets ready 
for blitz at COMDEX 

D i g i t a l  Research  is g e a r i n g  up 
f o r  a  b i g  s p l a s h  a t  t h e  COMDEX/- 
F a l l  ' 84  t r a d e  show, Las Vegas,  
Nov. 14 th rough  18 .  

Show f e v e r  t y p i c a l l y  r e a c h e s  
i t s  peak a  few w e e k s  b e f o r e  t h e  
e v e n t .  However, f i e l d  s a l e s  per -  
s o n n e l  a l o n g  wi th  f o l k s  from 
f i e l d  s u p p o r t  and p r o d u c t  market-  
i ng  have  s p e n t  months s e t t i n g  t h e  
s t a g e  f o r  t h e  D i g i t a l  Research  
i n v a s i o n  of  Las Vegas. They have  
been a s s i s t e d  by L e e  Ure,  t r a d e  
show c o o r d i n a t o r ,  and Connie May- 
sonave ,  t r a d e  show c o n s u l t a n t ,  

"COMDEX/Fall is  one  of  t h e  
l a r g e s t  t r a d e  shows o f  t h e  y e a r , "  
s a i d  Judy Mervis  who, a s  d i r e c t o r  
o f  C o r p o r a t e  Communications,  man- 
a g e s  t r a d e  show r e s p o n s i b i l i t i e s .  
"Vendors from around t h e  world 
p a r t i c i p a t e  i n  COMDEX/Fall. I t ' s  
an o p p o r t u n i t y  f o r  u s  t o  showcase 
o u r  d e a l e r  programs,  new p r o d u c t s  
and l a t e s t  t e chno logy . "  

The m a r k e t i n g ,  e n g i n e e r i n g  and 
s a l e s  s t a f f s  a r e  p a r t i c u l a r l y  
e n t h u s i a s t i c  abou t  t h e  show of 
p r o d u c t s  f o r  COMDEX/Fall. A f t e r  a  
y e a r  of  b u i l d i n g  and r e v i s i n g  t h e  
p r o d u c t  l i n e ,  D i g i t a l  Research  
p l a n s  t o  u n v e i l  a  new l i n e  of  
s o f t w a r e  f o r  t h e  emerging gene r -  
a t i o n  of  microcomputers .  

I m p r e s s i v e  d i s p l a y s  a r e  p lanned  
f o r  hardware  s o l u t i o n s  ( S t a r L i n k ,  
P r e s e n t a t  i o n  Master)TM, ConcurrentTM 
DOS and a  l i n e  o f  g r a p h i c s  prod- 
u c t s .  A s  u s u a l ,  D i g i t a l  Research  
w i l l  h o s t  a  p r e s s  and cus tomer  
b r e a k f a s t  t o  i n t r o d u c e  t h e  com- 
p a n y ' s  l a t e s t  p r o d u c t s  and s t r a -  
t e g  ies. 

Lee Ure, trade show coordinator, left, and 
Judy Mervis, director of Corporate Commun- 
ications, have started packing the legendary 
trade show trunk for COMDEXIFall'84. 

T r a d i t i o n a l l y ,  COMDEX was 
o f f e r e d  f o r  t h e  b e n e f i t  o f  d e a l -  
e r s  (COMputer DEalers  EXposi- 
t i o n ) .  With more t h a n  100,000 
a t t e n d e e s ,  however,  you can  b e t  
n o t  a l l  of  t h e  on - looke r s  work a t  
r e t a i l  s t o r e s ,  A f a i r  number of  
v i s i t o r s  h a i l  from h i g h  t e c h  
companies  who want a  l ook - see  a t  
new p r o d u c t s  and c o m p e t i t i o n .  

"COMDEX/Fall s e r v e s  a s  a  forum 
f o r  e s t a b l i s h i n g  and r e a f f i r m i n g  
b u s i n e s s  r e l a t i o n s h i p s  ," s a i d  
Judy.  " W e  a r e  l e t t i n g  o u r  c u s t -  
omers know t h a t  w e  a r e  a l i v e  and 
w e l l  ," 

Community relations program 
provides help to local groups 

D i g i t a l  Research  h a s  grown i n t o  
an  i n t e r n a t i o n a l  c o r p o r a t i o n  b u t  
h a s  n o t  f o r g o t t e n  i t s  r o o t s .  Here 
on t h e  Monterey P e n i n i s u l a ,  t h e  
company e x t e n d s  a  h e l p i n g  hand t o  
many o r g a n i z a t i o n s  and g roups .  

The program, a d m i n i s t e r e d  by 
Founder Dorothy McEwen and Admin- 
i s t r a t i v e  A s s i s t a n t  Nancy Beaton,  
began abou t  18 months ago. S i n c e  
t h e n ,  D i g i t a l  Research  h a s  con- 
t r i b u t e d  t o  hundreds  of community 
g r o u p s ,  

" W e  a r e  i n t e r e s t e d  i n  h e l p i n g  
o u r  community, ' '  Nancy s a i d .  "One 
of  t h e  ways w e  can  do  t h a t  is by 
s u p p o r t i n g  mean ing fu l  e v e n t s  and 
o r g a n i z a t i o n s . "  

Seldom do  d o n a t i o n s  r e a p  ob- 
v i o u s  p u b l i c  r e l a t i o n s  rewards ,  
Nancy e x p l a i n e d ,  m o s t l y  because  

w e  choose  a  low key approach  f o r  
t h i s  program. Simply,  d o n a t i o n s  
a r e  provided  f o r  t h e  good of  t h e  
commun i t y  . 

For i n s t a n c e ,  D i g i t a l  Research 
h a s  he lped  p rop  up t h e  f i n a n c i a l -  
l y  t r o u b l e d  C a l i f o r n i a  Repe r to ry  
T h e a t r e  i n  Monterey w i t h  a  con- 
t r i b u t i o n  of  $1000. D i g i t a l  R e -  
s e a r c h  employees  i n  g roups  of a t  
l e a s t  1 5  p e o p l e  may a t t e n d  per-  
formances a t  d i s c o u n t  r a t e s .  

The C a l i f o r n i a  I n t e r n a t i o n a l  
A i r  Show i n  S a l i n a s  a l s o  was 
p l aced  on t h e  r e c e i v i n g  end of 
Nancy' s good judgement . The show 
o r g a n i z e r s  were s e n t  $3,300 t o  
h e l p  meet expenses  of  t h e  annual  
e v e n t .  From g a t e  r e c e i p t s ,  t h e  
show r e p a y s  t h e  f u l l  amount i n  
t h e  form of d o n a t i o n s  t o  organ-  
i z a t i o n s  s p e c i f i e d  by ~ i ~ i t a l  
Research .  

" W e  t r y  t o  make d o n a t i o n s  t o  
g r o u p s  l o c a t e d  on t h e  Monterey 
P e n i n s u l a  ,'I  Nancy s a i d .  " I t ' s  ou r  
way o f  showing o u r  a p p r e c i a t i o n  
of  t h i s  community and h e l p s  u s  
c o n t r i b u t e  t o  t h e  q u a l i t y  o f  l i f e  
here , ' '  

R e c e n t l y ,  D i g i t a l  Research  
sponsored  an  a d v e r t i s e m e n t  on 
r a d i o  s t a t i o n  KOCN warning motor- 
is ts  t o  watch o u t  f o r  c h i l d r e n  on 
b i c y c l e s .  

Among t h e  b e n e f i c i a r i e s  of Dig- 
i taL Research '  s community in-  
volvement  i n  September:  A l o c a l  
c h a p t e r  o f  t h e  Boys Club r e c e i v e d  
$600, F e d e r a t i o n  of  t h e  Bl ind  was 
s e n t  $100, and Small  World Chi ld-  
r e n ' s  Cen te r  i n  P a c i f i c  Grove was 
p rov ided  $250, 

" W e  p a r t i c u l a r l y  l i k e  t o  h e l p  
Company donations to  Peninsula organiza- t h o s e  b rgan  i za t i o n s  and e v e n t s -  i n  
tions are coordinated by Nancy Beaton, admi- wh i c h  Dig i t a  1 Research  p e o p l e  a r e  
nistrative assistant in F&A. i nvo lved , "  Nancy s a i d .  

Have a 
question? 

E d i t o r ' s  no te :  The QCA column 
w i l l  b e  a r e g u l a r  f e a t u r e  o f  
D i g i t a l  D ia logue ,  I t  is a  forum 
t o  have  your  q u e s t i o n s  answered 
by management, I f  t h e r e  is some- 
t h i n g  s p e c i f i c  you would l i k e  t o  
know, submi t  your  q u e s t i o n ( s )  t o  
Marie H e s l i n g  a t  Mail  S t o p  15 
( soon  t o  b e  C2E) , She w i l l  solic- 
i t  a  r e s p o n s e  from t h e  a p p r o p r i -  
a t e  p e r s o n ,  

What is t h e  p l a n  f o r  c o m p l e t i o n  
o f  B u i l d i n g  C? 

According t o  S t a n  McKee, Bui ld-  
i ng  C  w i l l  b e  completed i n  Octo- 
b e r .  I t  w i l l  be  r eady  f o r  occu- 
pancy a c c o r d i n g  t o  t h e  f o l l o w i n g  
s c h e d u l e :  

Week o f  O c t .  15 -- C o r p o r a t e  
A d m i n i s t r a t i o n ,  P e r s o n n e l ,  Lega l ,  
Order  P r o c e s s i n g  

Week o f  O c t .  22  -- Accounting 
Week of  O c t .  29 -- T e c h n i c a l  

Pub1 i c a t i o n s  
A l l  d e p a r t m e n t s  should  be  moved 

by Nov. 1. 

What are t h e  c r i t e r i a  f o r  r e i n -  
s t a t i n g  v a c a t i o n  a c c r u a l s ?  

Sa id  John Rowley, " W e  a r e  look-  
ing  f o r  two c o n s e c u t i v e  q u a r t e r s  
w i t h  a s t r o n g  f i n a n c i a l  perform- 
ance.  Q4FY84 is  one q u a r t e r ,  s o  
now a l l  w e  need t o  do  is b r i n g  i n  
a  s t r o n g  QlFY85. L e t ' s  a l l  work 
t o g e t h e r  a s  a  team t o  make i t  
happen! 

Can I use the VAX i f  I want t o ?  
Yes. A 1  1 D i g i t a l  Research  em-  

p l o y e e s  c a n  u s e  t h e  VAX bu t  f i r s t  
-t,h_ey ne-ed a n  ac,o-unnLaL Due t o  
c u r r e n t  l i m i t e d  s p a c e ,  a l l  u s e r s  
must  b e  a b l e  t o  show good r ea son  
a s  t o  why t h e y  need t h e  a c c o u n t ,  
For i n s t a n c e :  f o r  e n g i n e e r i n g  
deve lopment ,  a p p l i c a t i o n s  o r  us- 
i n g  e l e c t r o n i c  m a i l .  M i c h e l l e  
Hixon i n  Data P r o c e s s i n g  can set 
up an accoun t  on any o f  t h e  
V A X e s ,  

For t h o s e  employees who a r e  
l o c a t e d  i n  f i e l d  o f f i c e s ,  w e  a r e  
now connec ted  t o  GTE T e l e n e t .  
What t h i s  means is  an employee 
who h a s  a  t e r m i n a l  and modem can  
d i a l  i n  from any f i e l d  o f f i c e  and 
connec t  w i th  t h e  V A X e s  i n  t h e  
Monterey home o f f  ice. To set up 
an a c c o u n t ,  r e q g e s t  VAX/VMS docu- 
m e n t a t i o n .  For i n f o r m a t i o n  on GTE 
T e l e n e t ,  c a l l  M i c h e l l e  a t  646- 
6461, 

Can I u s e  CompuServe o r  THE 
SOURCE from any d e s k t o p  computer?  

Yes, a s  long a s  you use  a  mo- 
dem. But you must pay an i n i t i a l  
s u b s c r i p t i o n  f e e  a s  w e l l  a s  a  f e e  
f o r  c o n n e c t  t i m e .  A d d i t i o n a l l y ,  
you w i l l  b e  b i l l e d  a t  long d i s t -  
ance  r a t e s  f o r  each  c a l l  t o  t h e  
s e r v i c e ,  Also ,  a  minimum s e r v i c e  
c h a r g e  i s  b i l l e d  by t h e  s e r v i c e  
each  month. Do n o t  assume D i g i t a l  
Research w i l l  pay f o r  t h e  sub- 
s c r i p t i o n .  Check wi th  your de- 
pa r tmen t  manager f o r  a u t h o r i z a -  
t i o n .  

What w i l l  happen t o  t h e  b u i l d -  
ing  a t  160 C e n t r a l  once D i g i t a l  
Research  h a s  v a c a t e d  i t ?  

According t o  St.an McKee, p l a n s  
have  been made t o  l e a s e  t h e  s i t e .  

When can  w e  e x p e c t  s t o c k  o p t i o n  
o f f e r s  t o  b e  ma i l ed  t h i s  y e a r ?  

The s t o c k  o p t i o n  g r a n t  proce- 
d u r e  f o l l o w s  a  s t a n d a r d  a p r o v a l  
c y c l e  c u l m i n a t i n g  w i t h  r ev i ew  by 
t h e  Board of D i r e c t o r s .  G r a n t s  
shou ld  be  i s s u e d  somewhat e a r l i e r  
t h i s  y e a r  t han  t h e y  were l a s t  
y e a r ,  w i th  November a s  t h e  t a r g e t  
d a t e ,  
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Manufacturing plans move to Salinas 
So l o n g ,  I c e  House. H e l l o ,  

S a l i n a s .  D i g i t a l  Research  h a s  
found a  new home f o r  t h e  Man- 
u f a c t u r i n g  arm of t h e  company. By 
t h e  beg inn ing  of December, a l l  of 
~ a n u f a c t u r i n g ' s  t r o o p s  hope t o  be  
r e l o c a t e d  i n  S a l i n a s .  

Lance Houseman, packaging sup- 
e r v i s o r ,  e x p l a i n s :  

" W e  d i d n ' t  want t o  w a i t  u n t i l  a  
c runch  fo rced  u s  i n t o  moving." 

According t o  Frank Hero ld ,  
m a t e r i a l s  manger,  "Schedu l ing ,  
c o n t r o l  1 ing  and t h e  d a i  l y  manage- 
ment of t h e  o p e r a t i o n  a r e  go ing  
t o  be s i g n i f i c a n t l y  e a s i e r . ' '  

The e n t i r e  Manufac tur ing  s t a f f  
have  been f r u s t r a t e d  by l a c k  of 
s p a c e  e v e r  s i n c e  ~ i g i  t a l  Research 
e n t e r e d  t h e  marke t  f o r  hardware 
and s o f t w a r e  combina t ions .  No one 
needs  t o  b e  t o l d  t h a t  a  box f u l l  
of p a r t s  r e q u i r e s  more room t h a n  
a  d i s k e t t e .  

The new Manufac tur ing  f a c i l i t y  
is  l o c a t e d  s o u t h  of S a l i n a s  a t  
1 4 4 1  S c h i l l i n g ,  o f f  Abbott  
S t r e e t .  I t  p r o v i d e s  some 60,000 
s q u a r e  f e e t  f o r  s t o r a g e  and 
a s sembly  -- t h r e e  times t h a t  of  
t h e  I c e  House. 

"We've known f o r  a  long t i m e  
t h a t  w e  needed t o  move i n t o  a  
l a r g e r  f a c i l i t y , "  Lance e x -  
p l a i n e d .  " W e  were comple t ing  
paperwork t o  a c q u i r e  a  l a r g e r  
s i t e  when w e  e n t e r e d  t h e  marke t  
f o r  hardware add-ons ." 

The D i g i t a l  Research Gold Card,  
D i g i t a l  R e s e a r c h ' s  f i r s t  hardware 
add-on i n t r o d u c e d  i n  l a t e  1983,  
p r e c i p i t a t e d  t h e  move t o  S a l i n a s .  
The foo t - l ong  b o a r d s  r e q u i r e d  
l a r g e  s t u r d y  boxes t o  p r o t e c t  
a g a i n s t  damage d u r i n g  shipment  
and hand l ing .  Each box is  s t u f f e d  
wi th  Styrofoam popcorn,  whicTi had 
t o  be  s t o r e d  i n  l a r g e  q u a n t i t i e s .  

"The D i g i t a l  Research  Gold Card 
was a  l e a r n i n g  e x p e r i e n c e  f o r  
us, ' '  Lance a d m i t t e d .  

A l l  of  t h e  s ty ro foam,  boxes  and 
c a r d s  cou ld  n o t  b e  squeezed i n t o  
t h e  ove r loaded  I c e  House. Be- 
s i d e s ,  s e c u r i t y  f o r  t h e  expen- 
s i v e  hardware  became an i s s u e .  
F i n i s h e d  and u n f i n i s h e d  goods  
needed t o  b e  s t o r e d  i n  a  l ocked  
and guarded  warehouse. 

Then came P r e s e n t a t i o n  Master  
and S t a r L i n k .  Both p r o d u c t s  c o s t  
s e v e r a l  times t h a t  of  a  D i g i t a l  
Research  Gold Card. Both r e q u i r e d  
more s p a c e  pe r  package t h a n  o t h e r  
p r o d u c t s  made. Greg Walberg,  
d i r e c t o r  of  Manufac tur ing ,  was 
c o n f r o n t e d  by t h e  i n c r e a s i n g  de- 
mand f o r  b o t h  p r o d u c t s ,  S t a r L j n k  
i n  p a r t i c u l a r .  

Greg worked o u t  some s t o p g a p  
measures .  A n i g h t  watchman was 
h i r e d  t o  s t a n d  guard  over  prod- 
u c t s  t h a t  f i l l e d  t h e  r a f t e r s  and 
s p i l l e d  o u t  o n t o  t h e  docks  a t  t h e  
I c e  House. 

A s econda ry  assembly  l i n e  was 
e s t a b l i s h e d  i n  a warehouse a c r o s s  
t h e  s t r e e t  from t h e  I c e  House. 
S t o r a g e  s p a c e  f o r  p a r t s  was 
r e n t e d  i n  l o c a t i o n s  t h roughou t  
t h e  Monterey County. Components 
were kep t  i n  f i v e  warehouses ,  one 
a s  f a r  away a s  C a s t r o v i l l e .  

"Rented s t o r a g e  s p a c e  i n c r e a s e d  
t h e  c o s t  of f i n i s h e d  goods , "  Greg 
s a i d .  

The inconven ience  of t r a v e l i n g  
t o  and from r e n t e d  s p a c e  l e n g t h -  
ened turn-around.  S i n c e  p a r t s  
were no t  s t ocked  c l o s e  a t  hand, 
p r o d u c t s  were assembled a s  o r d e r s  
a r r i v e d .  

Now, p a r t s  and f i n i s h e d  goods 
may be  k e p t  under  t h e  same r o o f .  
~ r o d u c y s  c a n  be  assembled b e f o r e  
o r d e r s  a r e  booked. Turn-around 

Getting from one point to another at the Ice 
House often has required moving a pallet or 
two from your path, as  Orlando Williams dem- 
onstrates. 

t i m e s  a r e  expec t ed  t o  d e c r e a s e  
from an a v e r a g e  o f  f o u r  d a y s  t o  
one ,  Greg s a i d .  

And t h e r e ' s  a d d i t i o n a l  b e n e f i t  
f o r  t h e  men and women on t h e  
assembly  l i n e .  Sa id  Lance, "Now 
w e  won ' t  have  t o  move p a l e t t e s  
j u s t  t o  r e a c h  t h e  bathrooms."  

Garden Court 
from page 1 b u i l d i n g s  a s  l e a s e s  e x p i r e d .  

l i m i t e d  by i t s  l a c k  of  s p a c e  and " W e  t r i e d  t o  manage expenses  a s  
t h e  i n a b i l i t y  t o  s t o r e  i n v e n t o -  c l o s e l y  a s  p o s s i b l e , "  Mark ex- 
ry," Mark e x p l a i n e d .  "The company p l a i n e d .  "There was no need t o  
a s  a  w h o l e  was h i n d e r e d  by  t h e  ru sh  i n t o  t h e  new f a c i l i t i e s  
d i f f i c u l t y  of  communicating among u n t i l  t h e  c o n t r a c t s  e x p i r e d  and 
s e v e r a l  d i f f e r e n t  b u i l d i n g s  l o -  new l e a s e s  commenced. 
c a t e d  miles  apar t . "  C o n s t r u c t i o n  c r ews  a t  Garden 

During t h e  peak of  i t s  growth Cour t  pu t  t h e  f i n i s h i n g  t o u c h e s  
i n  1983, D i q i t a l  Research  on one s e c t i o n  a t  a  t i m e  a s  Mark 
occupied  1 0 - b u i  l d i n g s  t h roughou t  c o o r d i n a t e d  comple t ion  of  each  
t h e  
meg 
R e s  
a d j  
Cou 

Monterey P e n i n s u l a .  The 
a d e a l  r e l o c a t e d  D i g i t a l  
e a r c h  h e a d q u a r t e r s  i n t o  t h r e e  
a c e n t  b u i l d i n g s  a t  60 Garden 
r t .  A d m i n i s t r a t i v e  S e r v i c e s  

F a c i l i t i e s  occupy an annex, a  
r t h  b u i l d i n g .  And Manufactur-  

was p rov ided  a  60,000 s q u a r e  
t b u i l d i n g  i n  S a l  i n a s  (see 
a t e d  s t o r y ) .  

s e c t i  
depa r  

A t  
p r o v i  
t i o n s  
t ing  
c a j o l  
from 
i c i e n  
k e p t  

on w i t h  t h e  r e l o c a t i o n  o f  
tmen t s . 
l a s t ,  D i g i t a l  Dia logue  can  
d e  a  d e t a i l e d  l i s t  of  l oca -  

f o r  a l l  d e p a r t m e n t s .  G e t -  
t h e  l i s t  r e q u i r e d  a  b i t  of 
ing  and some i n s i d e  h e l p  
Marianne Brown, Mark 's  e f f -  
t s e c r e t a r y .  Marianne h a s  
a c c u r a t e  r e c o r d s  of  D i g i t a l  

Rick Avellino, front, Dean Houston and Anne The movement of  peop le  and ~ e s e a r c h ' s  m i g r a t i o n  and t h e  day- 
Dawes package DR Graph software into AT&T equipment  requ i red  d e f t  manage- to-day a c t i v i t i e s  of  h e r  f l e e t -  
boxes. The software was part of a larger soft- ment on Mark 's  p a r t .  Depar tments  f o o t e d  boss .  
ware order by AT&T, including graphics and were sh  u  f  f  1 ed among an Here is a  rundown on t h e  l o c a -  
languages. i r c r e a s i n g l y  s m a l l e r  number of  t i o n  of  d e p a r t m e n t s :  

Where departments are located at Garden Court 
B u i l d i n g  A B u i l d i n g  B  B u i l d i n g  C 

Suppor t  S e r v i c e s ,  f i r s t  G r a p h i c s ,  f i r s t  f l o o r  n o r t h  C o r p o r a t e  A d m i n i s t r a t i o n ,  
f l o o r  e a s t  S p e c i a l  P r o j e c t s ,  f i r s t  second f l o o r  e a s t  
Q u a l i t y  Assurance ,  f i r s t  f l o o r  s o u r t h  P e r s o n n e l ,  second f l o o r  e a s t  
f l o o r  west Hardware E n g i n e e r i n g ,  f i r s t  L e g a l ,  second f l o o r  e a s t  
R e t a i l  Marke t ing ,  t h i r d  f l o o r  s o u t h  T e c h n i c a l  P u b l i c a t i o n s ,  
f l o o r  e a s t  Languages,  second f l o o r  f i r s t  f l o o r  e a s t  
R e t a j  1 ~ e r c h a n d  i s i n g  , t h i r d  n o r t h  Account ing ,  f i r s t  f l o o r  e a s t  
f l o o r  e a s t  Ope ra t i ng  Sys tems ,  second Data P r o c e s s i n g ,  f i r s t  f l o o r  
G r a p h i c s  Marke t ing ,  t h i r d  f l o o r  s o u t h  w e s t  
f l o o r  e a s t  Documentat ion,  e n t i r e  t h i r d  
Hardware Marke t ing ,  t h i r d  f l o o r  
f l o o r  e a s t  
C o r p o r a t e  Communciations,  
t h i r d  f l o o r  e a s t  
Ope ra t i ng  Systems Marke t ing ,  
t h i r d  f l o o r  e a s t  
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Conversation with the President ... 

a a • on Digital Research and its strategy 
During t h e  p a s t  yea r  D i g i t a l  

Research has  focused on t h e  OEM 
and r e t a i l  markets ,  The year  of 
t r a n s i t i o n  culminated wi th  a  
r e o r g a n i z a t i o n  of t h e  company 
i n t o  f u n c t i o n a l  groups -- world 
t r a d e ,  market ing,  eng ineer ing ,  
and f i n a n c e  and a d m i n i s t r a t i o n .  
In  t h i s  c o n v e r s a t i o n  w i t h  D i g i t a l  
Dialogue,  P r e s i d e n t  John Rowley 
t a l k s  about t h e  p a s t  yea r ,  
changes w i t h i n  t h e  o r g a n i z a t i o n  
and how t r e n d s  i n  t h e  i n d u s t r y  
a f f e c t  D i g i t a l  Research. 

~ u r i n g  1984 D i g i t a l  Research 
h a s  exper ienced slower growth 
than  i n  p rev ious  y e a r s  and even 
some cu tbacks  i n  t h e  company. How 
long do you expec t  t h a t  t r e n d  t o  
con t inue?  

There w i l l  be no f u r t h e r  
r e o r g a n i z a t i o n  s i m i l a r  t o  t h a t  i n  
e a r l y  August, We have neared t h e  
end o f ,  trimming, and no more 
cu tbacks  a r e  pending. The p rocess  
of s t r e a m l i n i n g  is an on-going 
job,  however, and each d i v i s i o n  
may f i n d  ways t o  improve e f f -  
i c i e n c y .  Employees w i t h  concerns  
about t h e  d i r e c t i o n  of t h e  com- 
pany a r e  welcomed t o  approach any 
l e v e l  of management f o r  answers 
t o  t h e i r  q u e s t i o n s ,  

How w i l l  t h e  r e o r g a n i z a t i o n  
i n t o  f o u r  f u n c t i o n a l  groups  -- 
World Trade, Finance and Admini- 
s t r a t i o n ,  Marketing and Engineer- 
i n g - - h e l p  you manage t h e  company? 

F i r s t ,  i t  a l lows  m e  t o  focus  on 
t h e  bus iness .  The company is 
c o n c e n t r a t i n g  on being t h e  b e s t  
i n  a  few a r e a s  r a t h e r  than com- 
p e t i n g  in  many d i v e r g e n t  f i e l d s .  

Also, t h e  r e o r g a n i z a t i o n  h e l p s  
m e  d e l e g a t e  r e s p o n s i b i l i t y  w i t h  
g r e a t e r  a c c o u n t a b i l i t y  than  ever  
be fore .  S i n c e  I have fewer people  
r e p o r t i n g  t o  m e ,  I can spend more 
t i m e  wi th  each of them and devo te  
more a t t e n t i o n  t o  each a r e a ,  

Communication has  a l r e a d y  im- 
proved d r a m a t i c a l l y  between my- 
s e l f  and t h e  d i v i s i o n a l  managers. 
Over t h e  c o u r s e  of  t h e  yea r ,  
communications should improve 
throughout  a l l  l e v e l s  of t h e  
company, 

How is D i g i t a l  Research 's  bus- 
i n e s s  doing? 

We a r e  beginning t o  see a  pay- 
back i n  t h e  year-long t r a n s i t i o n  
from our t r a d i t i o n a l  CP/M prod- 
u c t s  t o  more c o m p e t i t i v e  DOS and 
U N I X  p roduc t s ,  Our e f f o r t s  w i l l  
bear  s u b s t a n t i a l  f r u i t  dur ing  t h e  
f i r s t  q u a r t e r  of f i s c a l  year1985.  

The f o u r t h  q u a r t e r  of f i s c a l  
yea r  1984 ranked a s  t h e  second 
most p r o f i t a b l e  q u a r t e r  i n  t h e  
h i s t o r y  of D i g i t a l  Research, be- 
hind t h e  f o u r t h  q u a r t e r  of 1983, 
Income was comprised most ly  of 
revenue t o  OEM customers.  Revenue 
a l s o  r e s u l t e d  from a  new a r e a  of 
b u s i n e s s  i n v o l v i n g  long-term re-  
l a t i o n s h i p s  w i t h  companies such 
a s  A t a r i ,  Northern Telecommunica- 
t i o n s  and ICL. 

The t r e n d  toward inc reased  
p r o f i t a b i l i t y  must c o n t i n u e  s o  
D i g i t a l  Research can p rov ide  
g r e a t e r  job s e c u r i t y  f o r  everyone 
w i t h i n  t h e  company. U n t i l  then ,  
w e  w i l l  s t a y  on a  pa th  of f i s c a l  
moderat ion,  

Could you e l a b o r a t e  on t h e  
s t r a t e g i c  account  a l l i a n c e s ?  

Severa l  major OEMs around t h e  
world f a l l  i n t o  a  second t i e r  of 
companies r i g h t  below IBM and 
AT&T, In  terms of s i z e ,  t h e i r  
revenues u s u a l l y  f a l l  between $3 
b i l l i o n  and $10 b i l l i o n  a  year .  
About 30 of t h e s e  companies e x i s t  
worldwide, and they  a r e  m i g r a t i n g  

t h e i r  product  l i n e s  i n t o  t h e  
microcomputer a r e n a ,  

The companies r e a l i z e  they  
c a n ' t  be  s u c c e s s f u l  producing 
j u s t  ano ther  pe r sona l  computer. 
They have opted t o  form a  p a r t -  
n e r s h i p  wi th  t h e  s t r o n g e s t  inde- 
pendent s u p p l i e r  of systems s o f t -  
ware, which t u r n s  ou t  t o  be Dig- 
i t a l  Research, 

OEMs a r e  commiting s i g n i f i c a n t  
funds f o r  development of many 
p roduc t s  on a  long t e r m  s c h e d ~ l e .  
~ o t  s u r p r i s i n g l y ,  o p e r a t i n g  sys- 
tems, languages and g r a p h i c s  a r e  
t h e  p roduc t s  most i n  demand by 
OEMs. 

How d i d  1984 revenues compare 
wi th  p rev ious  y e a r s ?  

Last  y e a r ,  t h e  f o u r t h  q u a r t e r  
t o t a l  was more than  $13 m i l l i o n .  
This  year  w e  c losed  t h e  f o u r t h  
q u a r t e r  a t  more than  $17 m i l l i o n ,  
Year-to-date, our revenues were 
about 55 m i l l i o n  compared t o  $37 
m i l l i o n  i n  1983 -- a  r e s p e c t a b l e  
growth r a t e  of 49 pe rcen t .  

The company experienced com- 
p r e s s i o n  on p r o f i t ,  a s  p r e d i c t e d ,  
p r i m a r i l y  because w e  were inves t -  
ing h e a v i l y  i n  developing our  
product  l i n e ,  Development -- a s  
measured i n  number of p roduc t s  -- 
h i t  an a l l - t i m e  high,  Revenue 
from t h e s e  new produc t s  is ex- 
pected t o  bear f r u i t  i n  f i s c a l  
'85. 

"in- 

How c l o s e l y  d i d  w e  came t o  
meeting our  p r o j e c t i o n s  f o r  FY84? 

O u r  f i r s t  p r o j e c t i o n s  were op- 
t i m i s t i c .  We p r o j e c t e d  revenues  
almost  double  t h o s e  of 1983, The 
s h o r t f a l l s  occurred p r i m a r i l y  i n  
t h e  r e t a i l  b u s i n e s s  market ,  

O r i g i n a l  f o r e c a s t s  had expected 
r e t a i l  b u s i n e s s  t o  account f o r  
more than one f o u r t h  of our  rev- 
enues. Actual  r e t a i l  s a l e s  were 
60 p e r c e n t  of t h e  a n t i c i p a t e d  
l e v e l ,  

The p i c t u r e  has  changed now. W e  
have two s t r o n g  r e t a i l  p roduc t s  
i n  P r e s e n t a t i o n  Master and S t a r -  
Link. Other p roduc t s ,  e s p e c i a l l y  
some i n  t h e  g r a p h i c s  f i e l d ,  a r e  
emerging, Our e n t i r e  l i n e  of 
p roduc t s  has  undergone a  metamor- 
p h o s i s  d u r i n g  t h e  p a s t  yea r ,  W e  
a r e  no t  t h e  same company we were 
12 months ago, and t h a t  is good 
news f o r  our r e t a i l  s a l e s  team. 

What a r e  t h e  e x p e c t a t i o n s  of  
growth f o r  D i g i t a l  Research dur- 
ing t h e  nex t  few y e a r s ?  

We w i l l  con t inue  t o  grow b u t  a t  
a  s lower r a t e  than  i n  t h e  p a s t ,  
probably  30 t o  35 p e r c e n t  per  
yea r ,  That r a t e  is c o n s i s t e n t  
wi th  t h e  systems sof tware  indus- 
t r y  a s  a  whole. W e  a r e  i n  a  lead- 
e r s h i p  p o s i t i o n  today and w i l l  
c o n t i n u e  t o  hold a  l e a d e r s h i p  

s h a r e  of t h e  market .  
Any growth above and beyond t h e  

p r o j e c t e d  r a t e  w i l l  come from t h e  
i n t r o d u c t i o n  of commercial user  
s o l u t i o n s  such a s  S t a r l i n k ,  Pres- 
e n t a t i o n  Master and g r a p h i c s  
p roduc t s .  Depending on our suc- 
c e s s  i n  t h i s  market ,  t h e  company 
may grow s u b s t a n t i a l l y  more than 
p r e d i c t e d .  

Where are w e  going wi th  caramner- 
c i a 1  a p p l i c a t i o n s ?  

D i g i t a l  Research can be suc- 
c e s s f u l  i n  t h e  end use r  markets  
by focus ing  on emerging markets  
where w e  have a  d i s t i n c t  compet- 
i t i v e  advantage,  

D i g i t a l  Research is  focusing on 
t h e  h igh end of t h e  commmercial 
systems market and c l o s e l y  assoc- 
i a t e d  r e t a i l  markets ,  inc lud ing  
o p e r a t i n g  systems,  languages ,  
g r a p h i c s  and products  such a s  
S ta rL ink  and P r e s e n t a t i o n  Master,  
Meanwhile, consumer markets  w i l l  
b e  reached through our OEM cus- 
tomers such a s  A t a r i ,  

A r e  w e  a n t i c i p a t i n g  a  s t r o n g  
market  f o r  g r a p h i c s  p roduc t s  i n  
19851 

Absolute ly .  The emergence of 
graphics-based a p p l i c a t i o n s  ranks  
i n  s i g n i f i c a n c e  wi th  t h e  change- 
over from an 8 - b i t  t o  1 6 - b i t  
market.  

What a r e  t h e  t r e n d s  i n  t h e  
i n d u s t r y ,  and how do they  a f f e c t  
D i g i t a l  Research? 

F i r s t ,  t h e  most s i g n i f i c a n t  
t r end  i n  t h e  i n d u s t r y  is t h e  
g radua l  m i g r a t i o n  of  t h e  pe r sona l  
computer marketplace  i n t o  what I 
c a l l  "appl ied  microcomputers." 
General purpose computers a r e  
g i v i n g  way t o  s p e c i a l i z e d  machines 
which can perform g e n e r a l  chores .  

The IBM 3270 Personal  Computer, 
an independent works ta t ion  t h a t  
may be  connected t o  a  mainframe, 
was one of t h e  f i r s t  app l i ed  
microcomputers. Others  t y p e s  now 
o f f e r e d  may be used f o r  t r ansac -  
t i o n  p rocess ing ,  banking t e l e s t a -  
t i o n s  and t h e  i n t e g r a t i o n  of 
te lephony and microprocessors .  
D i g i t a l  Research p rov ides  t h e  
kind of systems sof tware  app l  ic- 
a b l e  t o  a  v a r i e t y  of a p p l i e d  
microcomputers, 

Secondly, micrcomputers a r e  
undergoing a  t r a n s i t i o n  from t h e  
I n t e l  8086 c h i p  a r c h i t e c t u r e  
found i n  t h e  IBM PC t o  more soph- 
i s t i c a t e d  d e s i g n s  such a s  t h e  
I n t e l  80286 used i n  t h e  IBM PC/AT 
and Motorola MC68000 used i n  t h e  
Apple Macintosh, During 1985, w e  
w i l l  see t h e  rush of d e s i g n  ac- 
t i v i t y  f o r  Concurrent  DOS used on 
t h e  new c h i p s ,  

Third ,  systems sof tware  f o r  new 
c h i p s  is  more complex than ever .  
For example, t h e  advent  of t h e  
IBM PC/AT gave an o f f i c i a l  b l e s s -  
ing t o  m u l t i t a s k i n g  and a  s t a n -  
dard  network a r c h i t e c t u r e .  

The acceptance  of m u l t i t a s k i n g  
and networking has  s t r eng thened  
D i g i t a l  Research8 s fundemental 
p o s i t i o n ,  We.  s p e n t  t h e  l a s t  two 
y e a r s  developing technology 
s u i t e d  t o  t h e  emerging g e n e r a t i o n  
of  microcomputers. W e  a r e  f i r m l y  
p lan ted  i n  t h e  new market s i n c e  
no o t h e r  independent  company has  
devoted i t s e l f  t o  b u i l d i n g  such 
p roduc t s ,  

Four th ,  p ioneer ing  work i n  
g r a p h i c s ,  f i r s t  accomplished by 
Apple, is opening new opportun- 
i t ies .  D i g i t a l  Research is  i n  a  
l e a d e r s h i p  r o l e  wi th  s i m i l a r  
g r a p h i c s  technology,  Expect t h e  
graphics-based market t o  emerge 
i n  1985 and mature d u r i n g  1986 
and 1987. 
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Security is an issue for all employees 
By Tony Lopez 

"Now, more t h a n  e v e r ,  i t  is  t h e  
r e s p o n s i b i l i t y  o f  each  D i g i t a l  
Resea rch  employee t o  h e l p  p r o t e c t  
p e r s o n a l  and company p r o p e r t y ,  
During t h i s  t i m e  o f  c o n s t r u c t i o n  
and r e o r g a n i z a t i o n ,  each  employee 
shou ld  b e  more c o n s c i o u s  of  poss-  
i b l e  s e c u r i t y  problems on a  d a i l y  
b a s i s  ." 

T h i s  is t h e  a d v i c e  of  P a u l i n e  
C o l l a r d ,  manager o f  t h e  Adminis- 
t r a t i v e  S e r v i c e s  Department .  
P a u l i n e  h a s  t h e  r e s p o n s i b i l i t y  of 
e s t a b l i s h i n g  a s  w e l l  a s  imple- 
ment ing  a  D i g i t a l  Research se- 
c u r i t y  p o l  i c y .  

D i g i t a l  Research  s e c u r  i t y  po l -  
i c y  a lways  h a s  been t h a t  t h e  
company is n o t  r e s p o n s i b l e  f o r  
p e r s o n a l  p r o p e r t y  t h a t  is s t o l e n  
o r  damaged. With t h e  c o o p e r a t i o n  
o f  a l l  employees,  s e c u r i t y  prob- 
l e m s  c a n  b e  kep t  t o  a  minimum. 

Each employee h a s  been i s s u e d  a  
burgundy and g r e y  i d e n t i f i c a t i o n  
badge t h a t  h a s  a  p e r s o n a l  photog- 
raph .  A l l  employees a r e  encour-  
aged t o  wear t h e i r  badges  w h i l e  
on company p r o p e r t y  . 

Theresa  S e i d e l  d e s i g n e d  t h e  
badge and Cyn th i a  Barnes  he lped  
w i t h  t h e  a r twork .  Theresa  pain-  
s t a k i n g l y  deve loped  t h e  badge 
d e s i g n  a f t e r  accumula t ing  exam- 
p l e s  from s e v e r a l  d i f f e r e n t  com- 

p a n i e s .  She t h e n  s u p e r v i s e d  t h e  
p r o d u c t i o n  of  t h e  badges .  

I n t i t i a l l y ,  A d m i n i s t r a t i v e  Ser -  
v i c e s  i s s u e d  badges  t o  each  dep- 
a r t m e n t  by  appoin tment .  N e w  emp- 
l o y e e s  a r e  now p r o c e s s e d  f o r  
badges  d u r i n g  t h e i r  e n t r a n c e  
o r i e n t a t i o n .  

Under t h e  proposed new s e c u r i t y  
p o l i c y ,  management w i l l  b e  asked  
t o  b e  r e s p o n s i b l e  f o r  c o n t r o l i n g  
t h e i r  own p a r t i c u l a r  work a r e a s .  
Employees must r e p o r t  any s i t u a -  
t i o n s  t h a t  may endanger  p e r s o n a l  
o r  company p r o p e r t y .  They a l s o  
w i l l  b e  r e s p o n s i b l e  f o r  s e c u r i n g  
a l l  a r e a s  b e f o r e  and a f t e r  reg-  
u l a r  b u s i n e s s  hou r s .  

During non-bus iness  h a u r s ,  se- 
c u r i t y  g u a r d s  p a t r o l  a l l  company 
b u i l d i n g s ,  Guards a r e  r e q u e s t i n g  
i d e n t i f i c a t i o n  from employees 
e n t e r i n g  and e x i t i n g  company 
p r o p e r t y ,  Thus, i t  h a s  become 
i n c r e a s i n g l y  i m p o r t a n t  t o  wear 
your  badge f o r  i d e n t i f i c a t i o n .  

A s  s e c u r i t y  r e c e p t i o n i s t ,  J u l i e  
Rodewald was r e s p o n s i b l e  f o r  is- 
s u i n g  badges  and m o n i t o r i n g  v i s -  
i t o r s  d u r i n g  working hour s .  J u l i e  
h a s  been i n s t r u m e n t a l  i n  d r a f t i n g  
and e n f o r c i n g  proposed p o l i c i e s .  

"Although J u l i e  h a s  been t r a n s -  
f e r e d  t o  a n o t h e r  p o s i t i o n ,  t h e  
s e c u r  i t y  measu re s  implemented t o  
d a t e  w i l l  b e  on - l i ne , ' '  P a g l i n e  

Softball teams finish fourth, 
Although n e i t h e r  of  D i g i t a l  

R e s e a r c h ' s  s o f t b a l l  teams p l aced  
on t o p  o f  t h e i r  d i v i s i o n s  i n  c i t y  
l e a g u e ,  some i m p r e s s i v e  perform- 
a n c e s  were cha lked  up by p l a y e r s  
on T h e  D R E G s  and Wally World, - _ 

Wally World f i n i s h e d  t h e  s ea son  
i n  f o u r t h  p l a c e  w i t h  a  r e c o r d  o f  
4-6-1. Greg Walberg, team cap- 
t a i n ,  had o n l y  one t h i n g  t o  s ay  
abou t  t h e  season:  " ~ i s a p p o i n t i n g .  
W e  p layed  i n  t h e  c o m p e t i t i v e  ' A " '  
~ i v i s i o n  of  t h e  l e a g u e , "  

G r e g ' s  - 4 4 1  b a t t i n g  a v e r a g e  
p l a c e d  him t o p s  among h i t t e r s  f o r  
Wally World. H e  b a t t e d  i n  16  RBIs 
on 1 5  h i t s .  Second t o  Greg was 
Gary Knot t  w i t h  a  b a t t i n g  ave rage  
o f  -419 and 10 RBIs. (Gary d o e s  

n o t  work f o r  D i g i t a l  Research b u t  
h a s  p layed  s o f t b a l l  w i t h  Greg i n  
o t h e r  l e a g u e s , )  

"We're l ook ing  forward t o  win- 
t e r  l e a g u e , "  Greg s a i d .  

The D R E G s  f i n i s h e d  f i f t h  i n  t h e  
B-2 d i v i s i o n  w i t h  an 8-5 r e c o r d .  
Gary Gysin wie lded  t h e  b i g g e s t  
b a t .  H e  slammed 22 h i t s ,  1 2  RBIs 
and f o u r  t r i p l e s ,  and he con- 
c luded  t h e  s ea son  w i t h  a  ,733 
b a t t i n g  ave rage .  

Second s t r o n g e s t  h i t t e r  f o r  t h e  
D R E G s  was David S c o t t  w i t h  a  .641 
b a t t i n g  a v e r a g e ,  25 h i t s  and n i n e  
RBIs, Hal S t e g e r  p l aced  t h i r d  
w i t h  a  b a t t i n g  a v e r a g e  of -521. 
He had 25 h i t s  and 11 RBIs. 

Note from Greg Walberg abou t  

Batting averages 
Wally World 

Average H i t s  R B I s  Doubles T r i p l e s  H R s  

Greg Walberg - 4 4 1  15  16 7  1 0  
Gary Knott  ,419 13  10  2  3  0 
Rene Ramon ,400 12  6  2  0  1 
George Chisolm -375 12  3  1 3  0  
Greg T a r o l a  ,375  12 2  1 0  0  
Mark Borofka -344 11 7  2  0  0  
Dan J o n e s  ,263 10 1 0  0  0  
P e t e r  B r a t t o n  -259 7  4  1 0  0  
Mark S t a g g s  -233  7  3  1 1 0  
Dave Borofka -214 6  3  0  0  0  

The DREGS 

Average H i t s  R B I s  Doubles T r i p l e s  H R s  

Gary Gysin -733  22 12 4  1 1 
David S c o t t  -64 1 25 9  0 1 0  
Hal S t z g e r  - 5 2 1  25 11 3  1 0  
L a r r y  Towner ,5PO 20 5  1 4 0  
Geoff N i c h o l l s  ,500 4  1 2  0  0  
B i l l  H e r t z i n g  -458 11 2  2  0  0 
M i k e  B a i l e y  -457 2  1 12 2  0  1 
S t e v e  D'Annolfo ,450 9  2  1 0 0  
Tom Saulpaugh -419 13  9  1 1 2  
Tom Mason -372 16 3 1 0  0 
Dave Beeman -353  12 4  1 0  0  
Chuck C a r r o l l  -333 6  2  1 1 0  

Theresa Seidel, secretary in Manufacturing, 
designed the employee badge for Digital 
Research after studying tags from several dif- 
ferent companies. 

s a y s .  " P l e a s e  b r i n g  t o  my a t t e n -  
t i o n  any p o t e n t i a l  s e c u r i t y  prob- 
lems and p l e a s e  t a k e  a l l  p e r s o n a l  
p r o p e r t y  w i th  you when you go 
home f o r  t h e  evening  o r  on week- 
ends."  

fifth in league 
Wally World : " T h e  b a t t i n g  aver -  
a g e s  a r e  a  l i t t l e  b i t  low because  
o f  t h e  q u a l i t y  o f  t h e  p l a y e r s  i n  
t h e  A League. In  B League, t h e  
a v e r a g e s  would b e  a t  l e a s t  200 
p o i n t s  h i g h e r  ." 

Subsequen t  n o t e  from Hal S t e g e r  
a b o u t  The DREGS: "The b a t t i n g  
a v e r a g e s  a r e  low because  of t h e  
q u a l i t y  o f  t h e  p l a y e r s  i n  t h e  B 
League. In  A League, t h e  a v e r a g e s  
would be  a t  l e a s t  300 p o i n t s  
h i g h e r  ." 

Note from t h e  E d i t o r :  I f  you 
a r e  wondering why t h e  b a t t i n g  
a v e r a g e s  a r e  s o  HIGH f o r  bo th  
teams,  b a t t e r s  a r e  p i t c h e d  t o  by 
members of  t h e i r  own team, 

By Susan M u l l i n s  

Where can  I  go f o r  l unch  today?  
I 'm t i r e d  of sandwiches!  
Where can  I  s i t  o u t s i d e  and 

e n j o y  some of  t h i s  wonder fu l  f a l l  
wea ther?  

One of t h e  P e n i n s u l a ' s  newest 
o f f e r i n g s  i s  t h e  Monterey Market- 
P l a c e ,  l o c a t e d  behind Swensen' s 
on Munras, where t h e  Oz used t o  
be .  I t  i s  c e n t r a l l y  l o c a t e d ,  j u s t  
f i v e  t o  10 m i n u t e s  from Garden 
C o u r t ,  and t h e  p e r f e c t  p l a c e  t o  
meet someone s t i l l  working a t  t h e  
C e n t r a l  Avenue b u i l d i n g s .  

B e  aware t h a t  pa rk ing  c a n  be  a  
problem between noon and 1 p.m. 
W e  parked a t  a  ne ighbor ing  h o t e l !  

You can  go a s  l i g h t  o r  a s  heavy 
a s  your  a p p e t i t e  d i c t a t e s .  The 
menu o f  r e g u l a r s  h a s  a  g r e a t  
v a r i e t y ,  e s p e c i a l l y  when i t  comes 
t o  s a l a d s ,  a s  w e l l  a s  t h e  "spec-  
i a l  board."  I f  you f e e l  c r e a t i v e ,  
you can  v i s i t  t h e  board and b u i l d  
a  s a l a d ,  a  b u r r i t o  o r  a  b u r g e r !  

Open and a i r y ,  t h e  Marke tp l ace  
is  r e l a x i n g  -- w i t h o u t  be ing  t o o  
subdued -- w i t h  good food and 
s e r v i c e .  S u i t s  most b u d g e t s ,  too!  
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New vice presidents, managers announced 
John  Hiles, c h i e f  
e n g i n e e r i n g  
o f f i c e r ,  and D r .  
F red  C u t l e r ,  -- )r d i r e c t o r  of  

/ m a r k e t i n g ,  nave 
been promoted t o  
t h e  l e v e l  o f  v i c e  
p r e s i d e n t  o f  t h e i r  

+-a d i v i s i o n s .  
As v i c e  p r e s i d e n t  of  e n g i n e e r -  

i n g ,  John  o v e r s e e s  t h e  deve lop-  
ment o f  a l l  commercial  and r e t a i l  
p r o d u c t s .  The promot ion  came less 
t h a n  s i x  months a f t e r  John jo ined  
t h e  company a s  c h i e f  e n g i n e e r i n g  
o f f i c e r .  H e  f o r m e r l y  worked a s  
d i r e c t o r  o f  p r o d u c t  development  
f o r  Mead Data G e n e r a l ,  an Ohio- 
based  company t h a t  p r o v i d e s  on 
l i n e  i n f o r m a t i o n a l  s e r v i c e s ,  

A s  v i c e  
p r e s i d e n t  
m a r k e t i n g  
r e s p o n s i b  
a l l  marke 
p u b l i c  r e  
R e p o r t i n g  
a r e  produ  
k e t i n g  ma 
r e t a i l  ma 

of  
, Fred is  
l e  f o r  
t i n g  and 
l a t i o n s .  

t o  him 
c t  mar- 
n a g e r s ,  
r k e t i n g  

ri s p e c i a l i s t s  and 
C o r p o r a t e  Communications s t a f f .  
Fred a r r i v e d  a t  D i g i t a l  Research  
i n  l a t e  1 9 8 3  a s  d i r e c t o r  o f  mar-  
k e t i n g  f o r  t h e  Consumer P r o d u c t s  
D i v i s i o n .  H e  was f o r m e r l y  t h e  
v i c e  p r e s i d e n t  of marke t ing  f o r  
Mat te1  E l e c t r o n i c s .  

I 
Meanwhile, Don 
G l i d e w e l l  h a s  been 
h i r e d  a s  budget  
manager.  H e  is  
d e v e l o p i n g  c a s h  8 f l ow  p r o j e c t i o n s  

) o n  a  weekly and 
-3 month ly  c y c l e ,  

F u r t h e r ,  Don \ i n t e n d s  t o  d e v e l o p  
- c o s t  a n a l y s i s  t o  

e n a b l e  managers  t o  p r o j e c t  t h e  
c o s t s  of  e n g i n e e r i n g  c o n t r a c t s .  

For  t h e  p a s t  f i v e  y e a r s ,  Don 
was a  management a d v i s o r y  spe-  
c i a l i s t  f o r  Brandon & T i b b s  Ac- 
c o u n t a n t s ,  a  r e g i o n a l  CPA f i r m  i n  
Monterey. Among h i s  o t h e r  d u t i e s  
were l o a n  n e g o t i a t i o n s ,  f o r e c a s t -  
i ng ,  imp lemen ta t  i on  of a c c o u n t  i ng  
sys t ems  and p r e p a r a t i o n  of  f  inan- 
c i a 1  s t a t e m e n t s .  

Don h a s  t a u g h t  a c c o u n t i n g  s e m -  
i n a r s  f o r  t h e  l o c a l  c h a p t e r  o f  
t h e  S a v i n g s  and Loan A s s o c i a t i o n .  
H e  r e c e i v e d  a  b a c h e l o r ' s  d e g r e e  
i n  a c c o u n t i n g  from Ar izona  S t a t e  
U n i v e r s i t y .  

Richard  B e n n e t t ,  

a" - 
a  s p e c i a l i s t  i n  
o p e r a t i n g  sys t ems  
and l a n g u a g e s ,  h a s  

15 been h i r e d  a s  
'i p r o d u c t  manaqer of  

o v e r s e e s  t h e  
development  of 
CBASIC f o r  
d i f f e r e n t  

m i c r o p r o c e s s o r s  and computers .  

The p r o d u c t  manager came t o  
D i g i t a l  Research  from Eaton M i -  
c r o l i t h o q r a p h y ,  a  m a n u f a c t u r e r  of 
wafer  f a b  i n s t r u m e n t a t i o n  where 
h e  deve loped  s o f t w a r e  f o r  r e a l -  
t i m e  p r o c e s s o r  c o n t r o l .  

Richard  a l s o  h a s  worked a s  a  
p r o j e c t  manager a t  Z i l o g ,  s e n i o r  
s o f t w a r e  e n g i n e e r  a t  A t a r i  and 
r e s e a r c h  s c i e n t i s t  a t  Lockheed. 
H e  e a rned  a  b a c h e l o r ' s  d e g r e e  and 
m a s t e r ' s  d e g r e e  i n  e l e c t r i c a l  
eng i n e e r  i ng  from t h e  Massachu- 
se t t s  I n s t i t u t e  of Technology. 

I n  t h e  P u b l i c a -  
t i o n s  P r o d u c t i o n s  
Department ,  Becky 
J o n e s  was named 
e d i t o r i a l  s e r v i c e s  

&' manager. Becky 
o v e r s e e s  a  g roup  / of  s i x  e d i t o r s  
working on a  va- 
r i e t y  of  document- 
a t i o n  from Concur- 

r e n t  PC-DOS t o  D i g i t a l  Research  
FORTRAN 77. 

Becky i s  a  f a m i l i a r  f a c e  a t  
D i g i t a l  Research,  She was h i r e d  
i n  1982 a s  an a d m i n i s t r a t i v e  
a s s i s t a n t  t o  P r e s i d e n t  John Row- 
l e y .  L a t e r ,  s h e  was named a  con -  
sumer marke t  ing  s p e c i a l  is t  f o r  
Dr. LogoTM. 

Becky's new p o s i t i o n  was va- 
c a t e d  by Suzanne F e r r y ,  who ac- 
c e p t e d  t h e  job  of documen ta t i on  
deve lopmen t  manager a t  t h e  A u s t i n  
Development C e n t e r .  

People in the News 
B a r b a r a  O ' D o n n e l l  o f  t h e  P a l o  

A l t o  o f f  ice and B r u c e  Cohen  o f  
t h e  Boston o f f i c e  r an  i n  t h e  San 
F r a n c i s c o  mara thon  i n  August. 

I f  you a r e  w i l l i n g  t o  r e p r e s e n t  
D i g i t a l  Research  a s  a  s p e a k e r  a t  
m e e t i n g s  of  l o c a l  u s e r ' s  g r o u p s ,  
p l e a s e  c o n t a c t  Nan Borreson.  

S a l  l y  Sawyer  o f  t h e  Chicago 
o f f i c e  was m a r r i e d  i n  August. 

Dan S imchuk r e p o r t s  t h a t  A 1  l a n  
and Yolanda  V a l v a n o  ( A l l a n  is  a t  
t h e  N e w  J e r s e y  branch!  a r e  t h e  
proud p a r e n t s  o f  y e t  a n o t h e r  
j u n i o r  t e c h i e  -- Joshua  David. 
Keep watch ing  t h i s  s e c t i o n  f o r  
t h e  c o n t i n u i n g  saga  of  how o u r  

g roup  keeps  growing,  e v e n  w i t h o u t  
" a p p r o v e d  r e q u i s i t i o n s . ' '  

P e t e  G a l l a n i s  became a  TV s t a r  
on  a  C h l c a g o  c h a n n e l  when h e  
demons t r a t ed  numerous D i g i t a l  
Research  p r o d u c t s  d u r i n g  a  2-hour 
b r o a d c a s t  t h i s  summer. 

J o e  Byrd, J o e  G u z a i t i s ,  J i m  
Needham, P h i  1 Balma and Kev in  
Wandryk a r e  j o i n t l y  w r i t i n g  a  
t ex tbook  on Concur ren t  PC-DOS 
v e r s i o n  3.2 The 250-page t e x t  
which w i l l  b e  p u b l i s h e d  by Pren- 
t i c e  H a l l  i n  e a r l y  1 9 8 5 , i s  a imed a t  
p o t e n t i a l  u s e r s  t o  h e l p  them d e c i d e  
i f  t h e y  wish t o  p u r c h a s e t h e  system. 

Marga re t  Munn mar r i ed  Dan D a v i s  

( fo rmer  employee)  on J u l y  1 4 .  
Went t o  S ingapore ,  Hong Kong and 
Hawaii f o r  t h e i r  honeymoon. ( I s  
t h i s  t h e  f i r s t  Dig' mar r i age? )  

S e v e r a l  employees  had b a b i e s  
d u r i n g  s p r i n g  and t h e  l o n g ,  h o t  
summer months. I f  you h a v e n ' t  
hea rd  abou t  i t  b e f o r e ,  h e r e  a r e  
some o f  t h e  newborns and t h e  
proud p a r e n t s :  Matthew and C h r i s -  
t o p h e r ,  s o n s  of  Mark and Brenda 
Duchesne; 0 1  i v e r ,  son  of David and 
Emiko G a v e t t ;  Anthony, son of 
P e t e r  and S t a c y  Gal l a n i s ;  Nick, 
son of Geoff and Debbie D a n i e l s .  
What d o g s  t h a t  d o  t o  t h e  m a l e -  
f e m a l e  r a t i o ?  

Scrooge .  These s p e c i a l  noontime 
i n c r e m e n t a l s  a r e  a l s o  s t o r e d  on- 
s i t e  i n  t h e  W r i g h t l i n e  f i r e - p r o o f  
s a f e s .  The t a p e s  a r e  r e c y c l e d  
a f t e r  f o u r  w e e k s .  

Every S a t u r d a y  morning ,  an in-  

MOVE 
A s  you a r e  aware ,  t h e  Data 

P r o c e s s i n g  move t o  60 Garden 
C o u r t  went o f f  w i t h o u t  a  h i t c h .  
Tom LaF leu r ,  Rob Bur ton ,  John 
S t e p h e n s ,  John P i e r c e ,  John 
Hughes and Mick McGuire were a l l  
i n s t r u m e n t a l  i n  i t s  s u c c e s s .  They 
d e s e r v e  s p e c i a l  t h a n k s  f o r  a  job  
w e l l  done.  

DIAL-IN NUMBERS 
Now t h a t  Data P r o c e s s i n g  h a s  

moved, t h e  number t o  t h e  d i a l - i n  
modem h a s  changed.  The new number 
is 646-9646. I f  you have  any 
problems d i a l i n g  i n ,  p l e a s e  con- 
t a c t  t h e  H O T L I N E  v i a  e l e c t r o n i c  
ina i l  o r  c a l l  t h e  HOTLINE a t  6399. 

GTE TELENET 
W e  a r e  happy t o  announce t h a t  

DRI is now connec t ed  t o  GTE T e l e -  
n e t .  What t h i s  means is t h a t  any 
D R I  employee who h a s  a  t e r m i n a l  
and modem can d i a l  i n  from home 
o r  a  DRI f i e l d  o f f i c e .  Be fo re  
employees can  do  t h i s ,  t h e y  must 
have an accoun t  on Mickey, Donald 
o r  Scrooge .  To a c q u i r e  an ac- 
c o u n t ,  r e q u e s t  VAX/VMS document- 
a t i o n  and/or  r e c e i v e  i n f o r m a t i o n  

on how t o  u s e  T e l e n e t ,  c a l l  Mich- 
e l l e  Hixon a t  (408)  646-6461. 

MIS  TELEPHONE NUMBERS/LOCATONS. 
When Data P r o c e s s i n g  moved t o  

60 Garden C o u r t ,  s o  d i d  t h e  
s t a f f .  Harsh Mehra, M i c h e l l e  Hix- 
on and P a t t y  Weiss a r e  temporar-  
i l y  l o c a t e d  i n  Bu i ld ing  B, f i r s t  
f l o o r .  T h e i r  numbers a r e :  Harsh,  
e x t .  6537, M i c h e l l e ,  e x t .  6539 o r  
e x t .  6461; and P a t t y ,  e x t .  6536. 

BACKUP SCHEDULE 
W e  have r e c e l v e d  many r e q u e s t s  

t o  pub1 i c i  z e  ou r  backup s c h e d u l e  
f o r  a l l  of t h e  V A X e s .  I t  is: 

On Monday, Tuesday, Wednesday 
and Thursday ,  an i n c r e m e n t a l  
backup is performed on Mickey, 
Donald and Sc rooge  d u r i n g  t h e  
even ing  hour s .  W e  d e f i n e  i n c r e -  
m e n t a l  a s  a  backup o f  a l l  f i l e s  
mod i f i ed  s i n c e  t h e  l a s t  backup. 
The l a t e s t  f o u r  w e e k s  of  d a i l i e s  
a r e  s t o r e d  o n - s i t e  i n  W r i g h t l i n e  
f i r e - p r o o f  s a f e s .  Tapes a r e  r ecy -  
c l e d  a f t e r  be ing  s t o r e d  f o r  f o u r  
weeks. 

Every Wednesday a t  noon, w e  
per form s p e c i a l  i n c r e m e n t a l  back- 
up of  MRPUSER d a t a  f i l e s  on 

c r e m e n t a l  backup is performed on 
Mickgy, Donald and Scrooge .  A£-  
t e r w a r d s ,  a  weekly backup is per -  
formed f o r  t h e  same V A X e s .  The 
d e f i n i t i o n  o f  a  weekly i s  a  back- 
up o f  a l l  f i l e s  mod i f i ed  d u r i n g  
t h e  l a s t  week. W e  s t o r e  o n - s i t e  
t h e  l a t e s t  e i g h t  weeks of  w e e k -  
l i e s  i n  t h e  W r i g h t l i n e  s a f e s .  
Tapes a r e  r e c y c l e d  a f t e r  e i g h t  
weeks. 

On t h e  l a s t  weekend of t h e  
month, a  month ly  backup is per- 
formed on Mickey, Donald and 
Scrooge.  A month ly  i s  a  f u l l  
image o f  a l l  f i l e s .  The l a t e s t  
two months a r e  s t o r e d  o n - s i t e  i n  
t h e  s a f e s .  A l l  o t h e r  m o n t h l i e s  
a r e  s t o r e d  o f f - s i t e  permanent ly .  

On e v e n i n g s  Monday th rough  F r i -  
d a y ,  a  d a i l y  i n c r e m e n t a l  is per-  
formed on P l u t o .  W e  s t o r e  o n - s i t e  
t h e  l a s t  f o u r  w e e k s  o f  d a i l i e s  i n  
t h e  s a f e s ,  Tapes a r e  r e c y c l e d  
a f t e r  f o u r  w e e k s .  

Every weekend, t h e r e  is a  f u l l  
dump backup o f  a l l  f i l e s  on p l u t o .  
These t a p e s  a r e  s t o r e d  on- s i t e  
f o r  f o u r  weeks and t h e n  r e c y c l e d .  

I f  you have  any q u e s t i o n s  reg-  
a r d i n g  t h e  backup s c h e d u l e s ,  c a l l  
t h e  computer room, e x t .  6340, 
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Contract 
from page 1 

Nor the rn  Telecom is t h e  second 
l a r g e s t  communicat ions company i n  
t h e  Uni ted  S t a t e s .  The l a r g e s t ,  
AT&T,  a l s o  h a s  formed a  long  term 
a l l i a n c e  w i th  D i g i t a l  Research .  
The two c o n t r a c t s  have  g i v e n  

Jim Solomon's persistence helped win over 
Northern Telecom, which formed a strategic 
alliance with Digital Research. 

Dear Mr. Rowley: 
I  am w r i t i n g  t o  thank  you f o r  

D i g i t a l  R e s e a r c h ' s  f i n a n c i a l  
s u p p o r t  o f  the Resource  Cen te r  
f o r  Women. 

Your c o n t r i b u t i o n  e n a b l e s  t h e  
Resource  C e n t e r  t o  p r o v i d e  t h e s e  
e s s e n t i a l  community s e r v i c e s  
w i t h o u t  government  fund ing  o f  any 
k ind .  

Very t r u l y  y o u r s ,  
Noel Fenton, chairman 
Business Advisory Committee 
Resource Center for Women 
Palo Alto, Calif, 

Dear John: 
I  am w r i t i n g  t o  thank  you and 

a l l  o f  your  team f o r  t h e  o u t -  
s t a n d i n g  job  you d i d  i n  t h e  l a s t  
q u a r t e r  o f  t h e  y e a r  f o r  D i g i t a l  
Research .  I hope you w i l l  comm- 
u n i c a t e  t o  eve ryone  my c o n g r a t -  
u l a t i o n s  on a  temendous f i n i s h  
f o r  t h e  y e a r .  

S i n c e r e l y  y o u r s ,  
Jacqueline C. Uorby 
TA Associates 
Boston, Mass, 

m 
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sa lesmen l i k e  J i m ,  a s  w e l l  a s  t h e  
e n t i r e  company, much c a u s e  f o r  
c e l e b r a t i o n .  

J i m ' s  smiles a r e  unde r s t and -  
a b l e ,  Cons ide r :  t h e  communica- 
t i o n s  i n d u s t r y  is  expec t ed  t o  
become a  b i l l i o n  d o l l a r  marke t  
f o r  microcomputer  hardware and 
s o f t w a r e .  

"These a r e  t h e  f i r s t  of  many 
l a r g e  c o n t r a c t s  w e  e x p e c t  a s  a  
r e s u l t  o f  ou r  year - long  t r a n s i t -  
i on  from C P / M @ ~ O  DOS p r o d u c t s , "  
J i m  s a i d .  " W e  a r e  r econg ized  a s  
t h e  l e a d i n g  independent  s u p p l i e r  
of  sy s t ems  l e v e l  p roduc t s . "  

D i g i t a l  Research  b e l l i e d  up t o  
t h e  n e g o t i a t i n g  t a b l e  w i th  a  
p l a t e f u l  o f  o f f e r i n g s .  The mega- 
d e a l  i nc luded  sys t ems  s o f t w a r e ,  
l a n g u a g e s  and g r a p h i c s .  Moreover, 
t h e  c o n t r a c t  p rovided  funding  t o  
a c c e l e r a t e  t h e  e n g i n e e r i n g  o f  new 
o p e r a t i n g  sys t ems  from D i g i t a l  
Research .  

"Both companies  i n t e n d  t o  com- 
b i n e  t h e  f i e l d s  o f  communicat ions 
and microcomputers  ," J i m  s a i d .  
"One of  t h e  ways w e  a r e  do ing  
t h a t  is  th rough  Concur ren t  PC-DOS 
and S t a rL ink . "  

S t a r L i n k  caugh t  t h e  eye  of  
Nor thern  Telecom e x e c u t i v e s  who 
a t t e n d e d  a  Feb rua ry  d e m o n s t r a t i o n  
by J i m  and P e t e  G a l l a n i s ,  t h e  

s e n i o r  t e c h n i c a l  s u p p o r t  s p e c i a l -  
i s t  f o r  t h e  Chicago o f f i c e .  
A f t e r  h e a r i n g  about  D i g i t a l  R e -  
s e a r c h ' s  p r o d u c t  l i n e ,  t o p  b r a s s  
a t  Nor thern  Telecom saw an un- 
l i m i t e d  number of ways t h e  two 
companies  cou ld  work t o g e t h e r .  

The r e c e p t i o n  was much d i f f -  
e r e n t ,  a l b e i t  c o r d i a l ,  two y e a r s  
ago. According t o  Dave, a t  t h a t  
t i m e  D i g i t a l  Research  and North- 
e r n  Telecom s imp ly  d i d  no t  have  
complementary p r o d u c t s .  D i g t i a l  
Research was a  CP/M-based company 
and Concur ren t  T M C ~ / ~  had j u s t  been 
r e l e a s e d ,  a l t h o u g h  t h e  i d e a  o f  
m u l t i t a s k i n g  had n o t  t a k e n  ho ld .  

Now, m u l t i t a s k i n g  is  t h e  r a g e ,  
e s p e c i a l l y  i n  l i g h t  o f  I B M ' s  
P e r s o n a l  Computer/AT. A s  t h i n g s  
s t a n d ,  D i g i t a l  Research  is t h e  
o n l y  i ndependen t  company w i t h  a  
m u l t i t a s k i n g  and m u l t i u s e r  oper -  
a t i n g  sys tem f o r  p e r s o n a l  com- 
p u t e r s .  

"Nor the rn  Telecom and D i g i t a l  
Research  a r e  producing  p r o d u c t s  
t h a t  complement each  o t h e r , "  Dave 
s a i d .  "Both companies  p l a c e  a  
s t r o n g  emphas is  on communica- 
t i o n s .  W e  a r e  p l e a s e d  w i t h  t h i s  
c o n t r a c t  and look  forward  t o  
s u p p l y i n g  t h e  s o f t w a r e  needed f o r  
Nor the rn  Te lecom's  n e x t  gene ra -  
t i o n  o f  hardware ,"  

Halloween bash set  for Oct. 27 
Break out the masks, make-up and costumes. It's time for Digital Research's Halloween bash. 
The folks in the Personnel Department have organized the annual event, complete with the 
Cheeky Spanks Band, food and refreshments, at the Hyatt Regency Main Ballroom, Saturday, 
Oct. 27,8 p.m. to  1 a.m. Reservations must be made by calling Personnel, ext. 6003. If tradition 
is any indication, you can expect some of the weirdest outfits worn by two-legged beings. 
(Witness the photo from last year's event.) Awards will be given to  favorite creatures of the 
night. Don't miss it. 

Horses 
from page 1 

c i r c u i t  and passed  a long  h i s  
y e a r s  of  h o r s e  wisdom. 

" H e  t a u g h t  m e  e v e r y t h i n g  I know 
a b o u t  h o r s e s , "  He id i  conceded.  

By t h e  t i m e  s h e  was 1 2 ,  He id i  
was c o n f i d e n t  enough t o  e n t e r  t h e  
Grand N a t i o n a l s  a t  t h e  Cow Pal -  
ace .  Her y e a r s  of  unde r s tudy  p a i d  
o f f  when s h e  took  home a  l a r g e  
t r o p h y  f o r  winning t h e  a l l - a r o u n d  
c o m p e t i t i o n ,  B a t t l e  of t h e  ~ r e e d s .  

A s  a  t e en -age r  H e i d i ' s  i n t e r e s t  
i n  rodeo. c o m p e t i t i o n  waned a l -  
though s h e  r e t a i n e d  h e r  i n t e r e s t  
i n  t h e  e q u e s t r i a n  a r t .  She rode  
f o r  a  hobby and s t u d i e d  t h e  f i n e r  
p o i n t s  of  r i d i n g  e t i q u e t t e .  For a  
t i m e  s h e  s t u d i e d  under  a  German 
m a s t e r  of  d r e s s a g e  r i d i n g .  

For t h e  r e s t  of  h e r  h i g h  s c h o o l  
and c o l l e g e  c a r e e r ,  Heid i  f i n e -  
tuned h e r  a b i l i t y  t o  r i d e  tho-  
roughbreds ,  She l e a r n e d  a  t h i n g  

o r  two abou t  t r a i n i n g  a s  w e l l ,  
managing seven  h o r s e s  i n  a s  many 
y e a r s ,  

" I t ' s  j u s t  l i k e  t r a i n i n g  an 
a t h l e t e , "  e x p l a i n e d  ~ e i d i ,  who 
d u r i n g  t h e  p a s t  s e v e r a l  y e a r s  h a s  
t r a i n e d  two h o r s e s  t o  jump. "You 
a c t  a s  a  coach .  I t  u s u a l l y  t a k e s  
abou t  one  and a . h a l f  y e a r s  f o r  
t h g  an imal  t o  become a  p l e a s u r e  
r i d i n g  ho r se . "  

There  is a n o t h e r ,  e q u a l l y  
i m p o r t a n t ,  a s p e c t  t o  h o r s e  t r a i n -  
i ng :  t h e  r i d e r .  And f o r  t h e  p a s t  
f o u r  y e a r s  He id i  h a s  become a  
r e s p e c t e d  i n s t r u c t o r .  Two young- 
s t e r s  c u r r e n t l y  a r e  under  h e r  
t u t e l a g e .  

"Teaching s t u d e n t s  is  t h e  most 
reward ing  a s p e c t  of  my hobby. 
I t ' s  r e l a x i n g  and fun  t o  watch 
them become b e t t e r .  I t  g i v e s  them 
a  s e n s e  of  r e s p o n s i b i l i t y  and 
s e l f - w o r t h  ." 
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Employees who came from foreign lands 
"What brought you to Digital Research?" of  my t e a c h e r s  recommended m e  f o r  
Digital Dialogue asks four staff members. a  p o s i t i o n  a t  t h e  American embas- 

They come from d i f f e r e n t  coun- 
t r ies .  They speak  d i f f e r e n t  l a n -  
g u a g e s  ( b e s i d e s  compu te re se ) .  
Most a r e  t e c h n i c a l  s p e c i a l i s t s  i n  
one  a s p e c t  o f  microcomputers  o r  
a n o t h e r .  And each  s h a r e s  a t  l e a s t  
two common t r a i t s  -- t h e y  l i v e  
t h o u s a n d s  o f  miles away from 
t h e i r  homeland and work f o r  D i -  
g i t a l  Research.  

D i g i t a l  D i a l o g u e  h a s  i n t e r -  
viewed employees  who were bo rn  
o u t s i d e  t h e  Uni ted  S t a t e s  and who 
h a v e  s e t t l e d  on t h e  Monterey 
P e n i n s u l a .  Here a r e  t h e i r  s t o -  
r i e s :  

B e v e r l y  Wang, s y s t e m s  s o f t w a r e  
e n g i n e e r ,  o p e r a t i n g  sys tems:  

"My f a t h e r  f o l l o w e d  Chaing Kai- 
Shek t o  Taiwan i n  1949 when I was 
l e ss  t h a n  a  y e a r  o l d .  I  r e c e i v e d  
my b a c h e l o r ' s  degree i n  Engl i s h  
l i t e r a t u r e  a t  P r o v i d e n c e  C o l l e g e ,  
a  C a t h o l i c  u n i v e r s i t y  i n  Taiwan. 
Then I  f e l t  l i k e  t r a v e l i n g ,  s o  I  
a t t e n d e d  P i t t s b u r g  S t a t e  Univer -  
s i t y ,  Kans. 

E v e n t u a l l y ,  I  g r a d u a t e d  w i t h  a  
m a s t e r ' s  d e g r e e  i n  b u s i n e s s .  
S i n c e  t h e r e  a r e  few j o b s  i n  
P i t t s b u r g ,  Kans. -- i t  is  a  un i -  
v e r s i t y  town -- I  v i s i t e d  a  
f r i e n d  i n  H a l f  Moon Bay w h e r e  I 
was h i r e d  a s  an  a c c o u n t a n t  f o r  a  
s m a l l  company i n  Belmont. 

F o u r  y e a r s  a g o  I a p p l i e d  t o  
D i g i t a l  Research  a s  a  p r o d u c t i o n  
a s s i s t a n t  and h e l p e d  d u p l  i c a t e  
d i s k e t t e s .  A t  t h e  same t i m e  I  
t ook  programming c l a s s e s  a t  Mon- 
t e r e y  P e n i n s u l a  Col  l e g e .  A f t e r  
t a k i n g  s e v e r a l  c l a s s e s ,  I  t r a n s -  
f e r r e d  t o  t h e  Data P r o c e s s i n g  
Department  and worked w i t h  t h e  
VAX. E v e n t u a l l y  I w r o t e  programs 
f o r  d i f f e r e n t  d e p a r t m e n t s  -- A c -  
c o u n t i n g ,  Lega l  S e r v i c e s  and 
o t h e r s  ." 

K i s h o r e  Pradhan,  t e c h n i c a l  sup- 
p o r t  s p e c i a l i s t ,  l anguages ,  b o r n  
and r a i s e d  i n  I n d i a :  

" In  1979 I g r a d u a t e d  from t h e  
U n i v e r s i t y  o f  C a l c u t t a .  Al though 
my major  was c h e m i s t r y ,  I became 
more i n t e r e s t e d  i n  computers .  

I n d i a n  c o l  l e g e s  o f f e r e d  few 
computer  c o u r s e s ,  s o  I  dec ided  t o  
v i s i t  my c o u s i n  who l i v e d  i n  San 
Jose .  A f t e r  a r r i v i n g ,  I accep ted  
a  job  a s  t e c h n i c i a n  a t  E l e c t r o  
S e r v i c e  Corp. i n  San Mateo. The 
company a c t e d  a s  t h e  government  
a g e n t  f o r  FCC and  UL a p p r o v a l  o f  
new e l e c t r o n i c  goods. 

Meanwhile,  I a t t e n d e d  n i g h t  
s c h o o l  a t  a  t e c h n i c a l  c o l l e g e  f o r  
a  d e g r e e  i n  computer s c i e n c e .  
When I f i n i s h e d  s c h o o l  i n  1983, I  
a p p l i e d  f o r  a  p o s i t i o n  i n  Tech- 
n i c a l  Suppor t  S e r v i c e s  a t  D i g i t a l  
Research.  I n i t i a l l * - ,  I  h e l p e d  
s u p p o r t  8 - b i t  o p e r a t i n g  sys tems ,  
Now I p r o v i d e  t e c h n i c a l  a s s i s -  
tance FORTRAN -77  and P L / J - T M ~ -  

Dorothy G a r c i a ,  s e n i o r  s e c r e t a r y ,  
Documentat ion,  b o r n  and r a i s e d  i n  
Jamaica:  

A f t e r  I r e c e i v e d  a  d e g r e e  i n  
s e c r e t a r i a l  s c i e n c e  from a  com- 
m e r c i a l  c o l l e g e  i n  Jamaica ,  one 

s y  i n  Kingston.  A t  t h a t  t i m e  I 
was p a i n f u l l y  shy. Being f o r c e d  
t o  work wi th  t h e  pub1 i c  b rough t  
m e  o u t  o f  my s h e l l .  

I worked a t  t h e  American embas- 
s y  i n  Kings ton ,  Jamaica ,  a s  a  
s e c r e t a r y / r e c e p t i o n i s t  of  t h e  
permanent v i s a  sect ion. Tha t ' s  
w h e r e  I  m e t  my h u s b a n d ,  Ron. H e  
had f i n i s h e d  a  t o u r  of  d u t y  i n  
Sa igon  and was t r a n s f e r r e d  t o  t h e  
embassy a s  a  mar ine  guard.  

W e  were m a r r i e d  i n  1970 and 
moved t o  Monterey, Ron's home town. 
I had n e v e r  e v e n  hea rd  o f  t h e  c i t y  

b e f o r e . A l t h o u g h  t h e  P e n i n s u l a  was 
a  l o t  q u i t t e r  t h a n  Kings ton ,  I 
£ e l  1 i n  l o v e  w i t h  t h e  p1ace.I' 

John  Yu, e n g i n e e r i n g  manager,  
Languages : 

"When I was s e v e n  y e a r s  o l d ,  
t h e  Communists took  o v e r  China. 
My f a m i l y  was o n e  s t e p  a h e a d  o f  
t h e  Communists and escaped  t o  Hong 

4 ,  t . k e . 1  stayed for s i x  years 
b e f o r e  w e  t r a v e l e d  t o  Taiwan. 

When i t  was t i m e  f o r  m e  t o  
a p p l y  t o  c o l  l e g e ,  I s e n t  my ap-  
p l i c a t i o n s  t o  N a t i o n a l  Taiwan 
U n i v e r s i t y ,  Each y e a r  abou t  70,000 
o r  80,000 p e o p l e  a p p l y ,  and t h e y  
o n l y  a c c e p t  abou t  800 s t u d e n t s .  
I was one of  t h e  l u c k y  ones .  

A f t e r  I  g r a d u a t e d  wi th  a  d e g r e e  
i n  e l e c t r i c a l  e n g i n e e r i n g ,  I  
s e r v e d  a  yea r  i n  t h e  Taiwan navy. 
Then I a t t e n d e d  t h e  U n i v e r s i t y  of 
C a l i f o r n i a  a t  B e r k e l e y  f o r  my 
m a s t e r ' s  d e g r e e  i n  a p p l i e d  s t a -  
t i s t  ics and e l e c t r i c a l  eng inee r -  
ing. I s t a y e d  i n  B e r k e l e y  f o r  
abou t  f i v e  y e a r s .  

Be fo re  I came t o  work f o r  D i -  
g i t a l  Research ,  I  worked f o r  
t h r e e  y e a r s  a s  d i r e c t o r  of d a t a  
communicat ions a t  01 i v e t t i .  Every  
s i x  weeks I t r a v e l e d  t o  I t a l y  f o r  
s t a f f  m e e t i n g s  and some I t a l  i a n  
food a l o n g  t h e  way. Now I can  go 
i n t o  t h e  b e s t  I t a l i a n  r e s t a u r a n t s  
and o r d e r  i n  t h e i r  n a t i v e  tongue.11 

Concurrent PC-DOS can save YOU time 
E v e r y  s o  o f t e n  come a  d e a l  t o o  

good t o  p a s s  up. 
Case i n  p o i n t :  Employees can  

g e t  a  compl imentary  copy of  
D i g i t a l  ~ e s e a r c h ' s  l a t e s t  and 
g r e a t e s t  p roduc t ,  Concur ren t  PC- 
DOS, f o r  t h e i r  o f f i c e  
microcomputer .  t h e y  can  see f o r  
t h e m s e l v e s  what a 1  1 t h e  r a v i n g  is 
abou t .  

"1'11 h e l p  them set  i t  up on 
t h e i r  m i c r o c ~ m p u t e r , ' ~  s a i d  Hal 
S t e g e r ,  p r o d u c t  l i n e  manager f o r  
t h e  p roduc t ,  "Concurren t  PC-DOS 
c a n  b e  a  r e a l  t i m e  s a v e r  f o r  
e m p l o y e e s  who u s e  a n  IBM PC o r  
c o m p a t i b l e  computer.  B e s i d e s ,  
t h i s  is an o p p o r t u n i t y  t o  become 
f a m i l i a r  w i t h  o u r  p r o d u c t s  w h i l e  
be ing  more p r o d u c t i v e , "  

The o p e r a t i n g  sys tem r e p r e s e n t s  
a  d i s t i n c t  d e p a r t u r e  from any 

o t h e r  o p e r a t i n g  sys tem produced 
t h u s  f a r  by D i g i t a l  Research .  

For s t a r t e r s ,  u s e r s  a r e  
p r e s e n t e d  w i t h  a  menu of 
s e l e c t i o n s  -- no more c r y p t i c  
commands , 

Want t o  rename a  f i  l e ?  J u s t  
p l a c e  t h e  p o i n t e r  a t  t h e  
a p p r o p r i a t e  s e l e c t i o n  and h i t  t h e  
r e t u r n  key. I n t e r e s t e d  i n  
f o r m a t t i n g  a  d i s k e t t e ?  J u s t  move 
t h e  arrow.  

M u l t i t a s k i n g  is t h e  p r o d u c t ' s  
s i n g l e  most impor t an t  f e a t u r e ,  
S imply  s t a t e d ,  no o t h e r  
s i g n i f i c a n t  p roduc t  b r i n g s  
m u l t i t a s k i n g  t o  t h e  wor ld  of PC- 
DOS a p p l i c a t i o n s .  

How can  t h e  o p e r a t i n g  sys tem 
he1.p i n  t h e  o f f i c e ?  Those whose 
j obs  r e q u i r e  word p r o c e s s i n g  can  
p r i n t  one document a t  t h e  same 

t i m e  t h e y  t y p e  a n o t h e r .  
And what abou t  t h a t  h e f t y  

Rolodex f i l e  s i t t i n g  on your  
desk?  Concur ren t  PC-DOS l e t s  you 
pu t  t h a t  i n f o r m a t i o n  i n t o  an 
e l e c t r o n i c  f i l e  t h a t  may be  
c a l l e d  Or-  a t  a n y  t i m e  and s o r t e d  
i n s t a n t a n e o u s l y  by name andnumber,  

I n t e r e s t e d  i n  s end ing  
i n f o r m a t i o n  o v e r  a  phone  t o  a  
modem? Concur ren t  PC-DOS prov  i d e s  
D R  T a l k ,  wh ich  a 1  l o w s  you t o  s e n d  
and r e c e i v e  f i l e s  among o t h e r  
employees  -- o r  communicate w i t h  
d a t a  b a s e  s e r v i c e s .  

' ' I t  wou ld  t a k e  p a g e s  t o  t a l k  
abou t  a l l  t h e  b e n e f i t s  o f  
Concur ren t  PC-DOS," Hal 
conc luded .  " W e  s u g g e s t  you g e t  
i t  and u s e  i t  i n  y o u r  e v e r y  d a y  
work, You1 11 be  g l a d  you d i d  ." 

H a l ' s  e x t e n s i o n  is 6540. 
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