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JAY N. GOLDBUG 

Jay Cddberg is president and chalrman of 
SoRware Design Associates (SDA), a data 
processing software and selvke firm supply- 
ing a rufl range of Information procesrlng 
setvkes to industry, comme~e and govem- 
mmt Headquartered in New Yo&. SDA 
emplays approximately 400 stafF m e m b  
and has ten f lces throughout the United 
States and an ovemeas OlACC in London. 
Mr. Goidberg began his data processing 
career more than 20 years ago with IBM 
Corporation. Other experlcncc Includes pro- 
grammer/analyst and internal consultant in 
the Unde DMsion of Union Carbide Corpora- 
tion, and a c0llwIttng position with the 
Auabach Corporation 
Mr. Cddberg is a graduate of New York Unl- 
versitywherehemchrcdaBAinEngRsh. 
He k on the Board of Directors of the Soft- 
ware intiusby Association and is a member 
of the Amerkan Management Assodation. 
Data Processing Management Association. 
AssocWon for Systems Management, and 
the Association of Data Praccssing Servke 
OrganIration. 

JanSnydersisMkhmsttm Editorforbrpp- 
ter~MsgadneJpcdal lz lnglnarU- 
dcsonsalhmarrandsysternsshchasmore 
than 20ycarsofdataprocesJlngexpedence, 
starting her career as DP Manager for Chi- 
cago 7-Up Bottling Co. Ms. Snyders has also 
wMkedforh&achhrWlshtrsandlalb- 
m M 4 g a z h r e -  
kttveInMMsheiscurrentlysefvlngasan 
international Director and has recdwd the 
association's highest award, the Distin- 
guished Sewice Award. She has made sev- 
eral presentations for groups such as ASM, 
DPMA and AlEL Ms. S@cn recehd her BS 
in PrafcpJondArtsfromtheCdkgeofSt 
Frances in Joltet, 11. 
Ms. Snyders Is I& In Who's Who In Ute 
mdwdw&rcrrosrrllkraftbcwaatm 
-.MI-&- 
Yogaphy. She is one of the faunding mem- 
bers ofthe Commission ofSaftwam Issues In 
the 80's. 

GlRROY E. MANSUR DR. GEORGE SUlUJSEL 

Urroy L Mansur Is President ofSDA Products Dr. Schussd In his job as Vke Presklent for 
Inc, a posttion he was elected to in 1981. He the Amerkan MYtual Group of Insurance 
is a 20 year veteran within the data proces- C o m ~ i r t h e # n i o r ~ ~  
sing management Reld. b k f o r ~ t k m d a # . 0 0 0 . 0 0 0 d a t a  

Pfior to joining SDA, Mr. Mansur was Vlce ptousshg budget for the AmcrkM M~twl 
PrtsMent and General Manager of Infomra- Group. Dr. schussel Is also President of 
tlon Science. Other uqmknc~ indudes var- WC-uw!JA='-= 
ious management podtions with MedM HehashtheCouhcMnctOrdAMR 
Information Technology, SMS, Sybon, Sic I-s Data 0ast W n  wurseslnce 
mens. AG., and Amerlcan Hospital Supply 1 9 7 l . H e i s a n ~ A s w d a t e ~ a t  
Corporation. the Unhms#y of Abbarna and has hdd pro- 
J(nd Mansur IS a graduate d Nathwestern k s s i d  appointments at USC and Haward. 
U~hrrrsity where he received his BA in Notabie Is the wok that has been done for 
mechanical englneeting and his M.BA in the United States Dtpatnlent of ju* and 
marketing and Rnance. Bureau of Ptiscm (BOP). Dr. S e h d  has 

been an on-gdng coluubt to the SENTRY 
System at Bopstnee 1976 when the concept 
for a nationwide, on-he data base data 
c o m m ~ t i o n s  system was concdvcd. 

Dr .Gchurs ;c lhaspubHshed~ in~  
s t ~ n d j o u m d s s U c h & t h e ~ . I l ~  
b W ~ a m l ~ H c l s a  
F e a o w d t h e ~ A s s o d a t i a n T w t h e  
AdvanamentofSddncgand W t h e C D P  
ccrtlfkrtlonfromtheDataPKKcsslngMan- 
ag&m@ntAuadatlon. 
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Grrpakr In the 80's 
in no o h  area of our fndushy are advances Mng made at such a 
rapid rate as In computer-aided buslnsss araohlcs. This session will 
cover not onlytheahwt state oftheart bkkiportantbsuks suchas 
-whewadvancts~arabdngtnadeandwhusthepo~dlflkuC 
ties k appikdtlom whUc gtaphics can bnprovc fhr ~ u ~ -  
tionswithacorporationandvldratthe apecWm%ar@forthedccade 
to come. 

ProJect Management 

Anexp~onoftheissueslrnmdvedInmanqglngEDPprajKtsof 
varylq sSzar. Topks will indude prolect pkannlw bwlpthg and 
contrd, as well as team Mrmatton and dedsion mat@& Thc q h a -  
sisbon proven techniques& bbdnginga pcajccttn ontlme and w&hin 
acdepet. 

ks p m o n d  cmts continue dimbtng, improving productivity be- 
comes iweastWlmportant. A workshop on the wrlous tools avd- 
able. from nonprocedural m e s  to methodologies, what they 
w4ll and won't do for you. and how to integrate them Into your 
*don. 

W N U d I I g  SU~POI~ 
AsIgdbnt amount ofthe datapraccsslng dollar is consumed in the 
fnaintenance and support of existing prorksing. Unfortunately, this 
important area is perceived as a "necesm evil". Thk wolksho~ 
addresses the problems, characteristics, pe&nnel morale and v&- 
ious approaches in increastng productMty in the maintenance sup- 
port function 

The evolution of a Trahdng Dy>artment from its conception to itr 
impbtwmtatlon wlll be presented in Ws sedoa Topb to be dk- 
cussed Mnrlll indude: WlnnJq Top Managmt  Over, CastAWy&, 
Needs Andpd~ CaodEnatbg and !%ktlng JhW, Galtdq Tech- 
nical Support and knpkmentation. 

AnwuuninstfonoftherruuithgproceswhkhaKklmswtheiolpks 
such as methods for flndltw ~d~dkiam, how to cfdemine tf thdr 
goals an compatible with 6 of your cqgmWkm what nwtha- 
tors W y o u  use to get them to accept an offer - and to stay once 
theyarethereandwhatfuture~sshouklyau beloddngat, 

CmWolUng Your -1 
lhe Data Rcrccosing &w&erf more than anyone else, is constantly 
robkd ofwbbk Ume.Thk xsslon ban introduction to some ofthe 
key camp& In maMglnsyour time plus some workable tips on 
dlmlnating time wasters 

The Key to Betalnlng DP. Personnel 
As managers we have had misconceptions about why employees 
leave Rwmt tescatch Indicates that the managers' perceptions for 
tumovhraretheeppadteof empbwed reasons. During this session 
those mkoncep&~bc d - n c d  and suggestilor;-to minimize 
tumovkr by awtk use of fob enrichment in areas such as traininn - 
and knell& wllt be hmsti&tcd. 

This xsslon IS Conducted by the iNTERcofWVl m t f w  
Board. Duhg this dosed &on the Board will preKIlt the fhanckd 
repert and other related business. 

SDA product rnaaaggemcnt personnel wili present HTERCOMM 
development phm d a n g  "user friendly"' gn#m mhammma 
The presentatkm and subxqumt dixusslons wfll tahte to areas of 
usaMltyandproducthrlty.mTMsbeanopGnsesdon. 

DfWHJlng50rTAcAmdkatIon Programmer 
This impattant session wUI provide bask information and guidance to 
application progrwrmbrg personnel in the area of debugging. TMs 
SDA p W e d  session (s glpm to atl attendeesand All bean mewkvv 
ofthe newSRAeducational courseofthesame nama 

I N T E U s c o m m R y , ~  
An opcn u=/vendw fwum which provldes INTFXOkW u$ers and 
tntecestcd attendees an oppo&ity to address quatkm, com- 
mmts slad c€tncem directly to SDA upper managtmMt 

INTUCOMM Product Enhancement Requests (PERs) Workshop 
SDA will present the responses to the PER. from the last conference. 
After presentation and discussion relating to the enhancement 
requests SDA wlll invite users to submit new PERs. 

Appldutton Considcrrtlolu - Puwl Dlrcuulon 
An open panel discussion conducted jointly by INTERCOM 
members and SDA personnel. informatton will be provided T' 
exchanged between INTERCOM users and SDA technical staff for 
those attendees with a special interest in on-llne application pro- 
gramming. 

MTERCOMM SpecW Interest Groups 
INTERCOMM users and intemted parties will spUt into small discus- 
sion groups by Special Interests. Special Interest Groups planned are 
Networking, Systems Tuning, Muitlreglon Support, Extended Secur- 
ity System, Appllcatlons, Data Base Interface, Maintenance. 

MTEICOMM Oorlns W o n  
This session, open to all INTERCOM users, will be conducted by the 
ExecuUve Advisory Board. Formal election of new Board Members 
and other business will be conducted. All INTERCOM users should 
plan to attend the dosing session. 

This workshop Is open to all interested attendees. INTERCOMM 
performance measurement statistics and system tuning will be dip 
cussed. SDA representatives will provlde Performance consldera- 
Bons and suggestions. The use and benefits of the lNTERC0M 
Performance Tool STROBE will be discussed by Tlm Wamner of 
AT&T. 

SCORE Burlncrs W o n  
This d o n  is conducted by the SCORE Executive Board. During this 
dosed session the Board will discuss SCORE related business. AU 
SCORE users should plan to attend this sesslon. 

SCOREOnnkw 
This presentation is designed for all attendees interested in learning 
about the capabilities and usefulness dthe SCORE COBOL program 
generator. The overview will concern what SCORE is, what the pro- 
duct provides and how the System functions. 

ThlsSessionwil be conducted for all attendees interested In learning 
about the experiences of a SCORE user. Mr. William Lawlor of GE 
Credit Corp. will relate that company's successful implementation 
and use of SCORE. 

SCORE Data Base Considerations 
Because of the growing involvement &SCORE users with Data Base 
Systems, this sesslon wlll provide guidance and techniques for 
SCORE users in aD0MS environment. information exchanged dudng 
this session wili address design considerations as well as practical 
coding aspects. 

SCORE Advanced Techniques 
Advanced Techniques will be of particular value to the current SCORE 
user, experienced in the use of the product, yet interested In address- 
Ing more complex situations. 

An open user, vendor forum which provides SCORE users and lnter- 
ested attendees an opportunity to address questions, comments 
and concerns directly to SDA upper management. 

Future Enhancements - Panel Dbcurslon 
This dosed session will allow SCORE users to provide input to SCORE 
technical management and development staff concerning desired 
enhancements to SCORE 

Code Generrtlon b The On-Line Emlronment 
An exdting prevlew of a major new SCORE development area, On- 
line. The value of code generation and the proliferation of on-llne 
systems presents an important productMty challenge not prcvfously 
addressed In the industry. 

SCOillUorlngSesdon 
This Session, spedflcally for SCORE users. will be conducted for the 
selectton of the SCORE User Advisory Board and other buslness. 





SDA supplies a fuU range of information processing 
sewlces, including sobvare products, professional ser- 
vices, and education. 

SOFNVAUE PRODUCTS 

INTERCOMM k a full-featured, high performance 
multitasking data communications monitor that runs 
on the IBM 360,370.303X and 43XX under the 
standard 0s. VS, and MVS operating systems. 

SCORE Is a parametric COBOL program generator 
which generates complete ANS COBOL programs 
from simple English language entries. it gives the 
user the ability to define program requirements in 
the form of nonprocedural statements. SCORE Is 
compatible with most hardware including IBM. 
Honeywell, Burroughs, and Univac. 

MINICOMM is the data communications monitor 
dcdgned for the first (ime tclcproccssing user to 
bring him on-he quickly. It Is qukk to install, ~ a s y  to 
use, and requires minimum resources. MlNlCOMM 
runs on IBM 360 or 370 and 4300 under DQS, 
DOSm and DOS/VSE, and supports IBM 2260, 
3270 and plug cornpawe terminals. 

Over 400 full-time salaried SDA consultants are 
avatlable, including systems analystt and designers, 
programming consultants, proJect leaders and pro- 
ject managers They will design, Implement. and 
manage data processing projects. 
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