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BERNARD EOUGEL - F m  manager, PAT DIAZBRA~AD - Pram e m ~  brcmch, to and euppons rmjor 
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STEPHEN VERNON - New account 
mat~ager, hrket ing Division. In charge 
of sales fot new Tr~~secr ion  Services 

State, Hobbies: muking, racquetball. prolpu"s induding lockbox Wt tmce)  
proceshg, dual merchant bankcud de- 

PATRlClA SlMlNSKl - From appli- posits, pFivate label cetdholda account- 
cations a~nsultant to seniot consultnnt, ing. M.B.A., Stanford; %.D. d I d o t e ,  
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CESAR ABUEG -Data entry operator, GERALDINE HUBSEL - Programmer 
Tymhare Transaction Services aide, R&D Division 
ANNETTE ACOSTA - Dimibution ROSE JACKSON - Data envy 
control clerk, Trensaccion Services operator, Denver data center 





3 Computerizing. 
The tough questions get tougher: 
How to find some answers. 

Running your hospital is going 
to get tougher, not easier. You're 
faced with increasing 
governmental regulation, which 
means more! paper to handle. 
Your costs a re  exploding, yet you 
can't raise rates to meet them. 
These are  the real problems. You 
know it. So do we. 

Some 5,000 of the nation's 7,000 
hospitals have turned to computer 
based systems and services to 
attack spiraling costs and to bring 
efficiency to processing the 
dizzying array of forms and 
reports threatening to bury you 
and your staff. If you haven't yet 
adopted computer techniques, 
you probably soon will be. The 
benefits are  there if you know how 
to find them. 

Of course. one dominant 
question remains with the process 
of computerizing your hospital.. . 
are  you getting your money's 
worth? You're certainly paying the 
price.. . about a half billion 
dollars last year for computer 
systems and services, $1.5 billion 
by the mid-eighties. 

That's Some Coqmltmeni to 
Computeriring 

We're talking to those of you 
who are still bothered by the basic 
question.. . do the results you're 
getting match the commitment 
you're making? It's a tough 
question, and often a confusing 
one for hospital management to 
deal with. 

What should you be  getting for 
your commitment? 

When dollars come out of your 
budget for computerizing, dollars 
also must Come out of your costs. If 
not, computing is a burden 
instead of a benefit. Cost 
reduction should occur in several 
ways. Elmiination of errors 
caused by manual handling of 
paperwork. Increased 
productivity Faster billing for 
improved cash flow. Better 

decisions because of 
comprehensive and timely 
reporting. Reduced time and 
effort to respond to government 
and third party reporting 
requirements. Improved patient 
care because people have more 
time to attend to the well being of 
the patient. 

A 'Supplier' or a 'Partner' -Not 
The Same 

There is a basic d~fference 
between a hardware supplier and 
-share. When you make the 
outright commitment to go into the 
computing business yourself, you 
have the hardware, the people, 
and the responsibility for making 
it work. It's your problem. Change 
is your biggest burden. When you 
outgrow your machine, your 
supplier's usual response is to sell 
you a bigger machine. The 
software packages provided are 
often too rigid. 

Qmshare is a service 
company. We have become one of 
the major computer service 
corporutions in the world by 
working as a partner with our 
6,000 cllent organizations, 
including scores of hospitals. We 
help them apply computer 
techniques in a way that makes 
sense and saves dollars. Even if 
you already have your own 
computer, Tymshare services are  
compatible and also give you the 
future flexibility and support you 
need to accommodate growth. 

Computers are  qmshare '  
evervdav tools -we have more I 'I I 
than-60 computer systems. 
They're tied together by our own 
communications network that 
delivers our services to users in I! 

the U.S. and overseas. We employ ' 

more than 2,300 people. Our 
success, financial strength, 
technology leadership, and our 

I 
I 

commitment to com~le te  service I 

a re  a matter of record. 
We focus this capability on the 

needs of hospital management 
through Tymshare Medical 
Systems, our specialized setvices 
organization concerned solely 
with serving the unique 
information needs of hospitals. 
Tymshare Medical Systems 
people are experienced in 

PERS 
EMPLOYMENT 

I 
Personnel managers today 

have the need for sophisticated 
data recessing services that ca ert Pully their wide range of 

ost often thev need thts su --. . . 
working with hospital / specific re uirehents which iiandard services can't pro- conversion system which allows users to conveniently 
professionals to define and meet 1 vide. And %at's what PER5 from Tymshare delivers. create data files. This file can then be used via PERS to 
their needs for the difficult task of Com~are  and discover. Proven-in-use PER5 offers produce specialized management reports tailored to the - - -  

computerizing. ,' the follo&ing benefits: ipecific needs of these udrs.  In this wa smaller com- 

A Mutual Commitment , true "conversational" access to PER5 processin over . panies can also enjoy the full benefits o r  PERS. 
. . inexoensive terminals from the convenience oBthe Many companies and other organizations are now 
Your Commitment to 

' user% office, independent of inrhouse EDP activity. making extensive use of PERS to respond to government 
computerizing is important to both on-site printer to produce spec~alized ad hoc reports and state regulatory and other important administrative 
of us. We have the strength and and eraehics on topics such as compensation levels, requirements. Created by experts expressly for the per- 
the s a w  fo be there a s  the I bendit 'analvses. senioritv status, etc. sorinel function, PER5 can be used at company facilities 
question's, and the prbblems, of 
computerizing get tougher. 

Find out how a partnership 
with Qmshare Medical Systems 
can benefit your hospital.. . Call 
John hdhgo,  2011825-1 100, or drop 
a note to John at: Tymshare 
Medical Systems, 46 Industrial 
Avenue, Mahwah, New Jersey 
07430 

- -  - 

special probarns for mathematical and statistical 
analysis of permnnel data as needed. 
the ability to conveniently contribute to, and access, a 
centralized data file from multi-locations within a 
company. 
compartmentalizin of PERS into ten report modules, % which may be use separately or collectively for par- 
ticular mana ement needs on a flexible user-directed 
basis. (see ilfustration) 
availability of expert Tymshare personnel automation 
consultants to survey your com any's precise needs 
on-site and determine h a r  PER$ can best meet your 
re uirements. 

?or larger corn anies with existing in-house compu- ! ter operations, PER can provide a costleffective com- 
plement to present capability by utilizin 

fIdata tapes repared on the in-house operation as t e basis for 
&RS processing. Any or all of the PERS modules may be 
used to process data via Tymshare on a pay-for-what- 
you-use basis. User personnel working at in-house ter- 
minals can specify and generate the precise reports they 

virtually anywhere in the U.S. through local call dial-up 
access to Tymshare computers. 

Tymshare, Inc., is a leading international computer 
service company, with offices in major cities in the U.S. 
and abroad, and an outstanding re utation for user- 
oriented data processing services. ?ymsharels experi- 
ence and reputation in remote processin services is 
one more reason why you can turn to dks in confi- 
dence. Don't make your move to automation without 
first inwestigating the many benefits available through 
PERS. For more information call the nearest PER5 
representative at the locations indicated below or 
contact Tymshare, Inc., att: Dave Bray, National Manager 
for Personnel 5 stems, 20705 Valley Green Drive, 
Cupertino, ~alirornia 95014, (4081 446-6000. 

I t Hartford, (203) 728-5400 Dallas, (214) 638-4260 San Francisco, (415) 941-6010 10s Angeles, (714) 540-5940 
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