
S ~ S M  hm b e a n a - t d  @ h 
academic communitg %raWioot 40 

SAAIFA HAD A LOT of swings to fill at Tymshare's ~ u s ~ , m e r  ~ervn'ce &counting ~ ~ t h  6kpwi 'h .  
' 

Afirw ~ ~ ~ 8 h a e r r  saockings, if Santa wan&md around the rest of the company, he was awe to haw & e n  pleased- 
because the hdiday +-if was euidwt everywhere. For more photos of Tymsharers ckking the halls, turn to pap 6. 

.->&-&I i c d t e  a d  -Larl K~WQ, 
.@rketlng ApplicatiapC 

hi%$* 

concept to real'ity .by putting it to 
work. , . 

IbUtE slfpluins, "'A Dacisim Sup 
port %tern CPS) albenrr m w +  
men%% mm4h inkrmo!*% 
expertisev and wtomatSi~$q in o em- 
stendy changing bwi- enlrirortr 
ment ts  p r d w  effective decision 
making," 

TTS Reie- wrt Transfer System 

AT$ is tkg Isbwt in the long list 
of acronyms ra~ciated with Tym- 
share Transmtion Services. I ts  
proper We is Awwnt Trans* 
System, and ffam the looks of 
initial cruaomer ms@~m it prom- 
ises to kt one of she,m@st s+#mim- 
ful services TT'?jj has &&oped. 

Twsnty-six cwstMners subLCP?ibed 
to the ~ e w  w m  the Sirst day ofl 
i ts  ~ffviR& and by the end d the 
first week, . v l y  26 pmmt ~f 
TTSs wrmt card-issuing custo- 
mers had signed up. 

Acceding t~ Smue Cannon, 
director of Marketing Services at 
TTS, it is one of three maw prod- 
ucts * TTS will release m r  the 
coming year. 

A joint effort between Product 
Planning and AppSidons Develop- 
meM at TTS, A n  mabbs a w t o -  
mer to t~anofer manewry and no+ 
monetary i ~ f m a t i o n  f ran one 
account .to arrothsr, simply and 
quickly. Speed and rhd ic i t y  ace 
the k%y featwe d tb sysXem be- 
cause amunt transfers f rwent ly 
occur. 

For example, a cardholder m y  

lose a card at report it stolen; a 
cadhddw may miaewa%.to a new 
city qnd qrpsfer banking services to 
a new brandl; ur ~hfc rnPymwgo 
with a n a h  bank or discontinue a 
branch office and med hunchds or 
t h o u M  of aaxmnts transferred 

According to  Carole Oppenlander, 
who spearheaded ATS from a o w  
tom's  point of view, the pre-ATS 
account transfer process was a man- 

T H E A X S L E O . Q ; . 6 & ~ ~ ~ ~ n  
Hatch of TTS, is qgl~earing in all 
W h n W  & ~ * t t a u )  and pro- 
mothmrl tivz&tG on ih mw 
Sysem. 

ual headache. "A customer had to 
make on arret$le of seven man- 
ual entries to create OMB wander 
and then Wed to trwwkr my sub- 
sequent monetary tienrsctions m e  
by one to the new account num- 
ber." W l e s s  to say, account 

years. And now, through the efforts 
of tam Abbott manophr of F i m  

transfers yme time-qmiming, 
tediqs, and geeni~ed oqdless. 

So Orole gat -2her w'M soft- 
ware engineer John Wegnw, and 
tfii91Woof * E&scw t c t ~ a e  a 
system that ewld w p h r  .all 
WXty - historical,wrrent, a w  
subsequent -to a nwv account 
with a minimum of effort ATS 
does just that 

ane single transactfan accom- 
plishes everything. After submitting 
the initial request, the customgr 
keeps track of Transfer aotkity by 
simply revieking spciol ATS awl 
TTS reports. 

To ths*r knowlec&p, ATS is the 
only system of its kind to m p f e q  
an accwpt trirrsfk %e same day it 
is redwed. And that, in itself, is a, 
tremendous benefit to the customer. 
"Most transfer systems ~ u i r @  a 

-- d a y ' 0 . a ~ ~ ~  %a-eom@eta ttra ~ S ~ W F , ~ .  

a& ~ i n 9 : q a  IWM e m '  - 
mo&bry it&s may be L B E ~  rfltt~f 

' 
the card i s u ~  kseq iMetwmWmWd 
because thero's m$ePI ~ C O U L P ~  in 
existence W 6 two Bays.? 

A~Ome-day processing protecW the 
glrd issuer,frm ahese poterrU 
losses of rmmwe. 

(CIan.tinued m pap 3) 

raw! %hm @mb&mc 'Fhe westiwis 
to Mi& DSj ls ~ l i d  amnot as 
shrxmred as tliw upe. op%ra- 
ti- or producti,m tools. Jnteqd 
data prtmsing departments better 
handa th@,prdwxion o y s w m ,  k t  
USU#~Y we not ak ,w ,erq,uip@@-t~ 
rewand to the i&di~@d&nuPdr 
of nt." 

w k t  of an arti& 
apcymhg in t h ~  bernber  h e  of 
DAATAMMTBPIe an$ &Ee article 
!ww-s.tke ghikoEophy *at&- 
plica%bna Marketing 4s a#opt&+ 
" T h  key v y d s  t~ aig system 
( D W  are *ima ease of use, 
and d ~ & i r r ; y ?  The miole goee en 
@.say that Ih%m.ws?a shmk4 
u s u d l v ~ h a b u ~ ~  a t C w w h  
basis mi j .~dh& &WC ,an iinf9~lfh. 
€ism ry- fqf.stming and mi* 
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I Tymshsre Users 

FOCUS Tracks CALTRANS' Billion Dollar Budget 
In 1977, California's Department of Transportatim's (CALTRANS) 

$1.4 billion budget was placed under new legislative constraints, specifying 
for the first time that funds be appropriated on a fiscal year basis. No small 

I task for a department containing 28 divisions and 1 1  statewide district 
offices, supervising 30,000 projects and activities, and employing 14,500 
people. 

To implement these new monetary rules, the legislature directed 
Sacramento-based CALTRANS to develop additional budgeting, accountina. 
a d  f i s d  eordds, plus new management informa& reporting systems. 
CALTRANS officiats felt that the state's in-house data prmxsing system 
could not meet the w C y  imposed time frames for developing, analyzi~n 
and r-ng under thipMscrw gwidelines, xl.CALTRAM decide4 to turr 
Tymshare. 

"We determlned iQlh TymsRafe"s interactfws, online FOCUS system was 
ormiza~m fwpeoZe leaving Ihe miJir%tyf*&arxp-t An*rn the type of very powerful, high-level information management tool which brmh meetins 

would meet our needs," said Elmer Jenkins, chief of the Office of Budget 

Got Them Recruiting Blues? 
Russey Offers a ~ e w  Clues 

Recruitment, no matter what, ia 
. never easy. Wt Terry Ruftgy, L a  

AfQdas b r d  manager, aoid 
Cherie Andrem, Lor Angeles $ales 
manager, have a few p i n t e n  that 
nwy M p  in the ~eemith@ sale 
representatives. , :- 

For one, they are using a scwaw. 
M-- 
have not com'dered, or maybe not 

& 4;1 even heard af, called Cawr Semi- 
:? nars. Career M l h a r s  helps place 
$5 junior offioefs leaving the rnitfthry. 
Li These pe6ple', acdWmg to  R'Jsjiny; 

all have college dkgrees, hawe M e  
through OPfSderaWm%M;. 
and manyh(Wl&cmkabnipMy1 
corn man^ d Tlt? to Y!Xkp~~@if: 
By attending night &aol while' 
s t i l l  in the service, sonie'hwe even' 
ear'ndl their M.B.A. degrees. 

R u s q  said, "These people mike 
excellent candid9tes for sates rep- 
resentative poritierrs at Tyrnshare 
because they have the necesm 
education and f i e  dk5pline." 

Russey h s  tdmddy inWrv ied 
seven cadidate'$ from Cwer Sm- 
inaw en$, of those stten, he imjted 
foui, to come to %k L&Angeles 
office for a v U t  and further discus- 
sions. He s;aidthat fin&-hg top-fMght 
employees through Career Seminars 
is very promising. One of the nicest 
features is that Career Semiqrs 
does some of the prdimislary re- 
ewiting &'& *k'R-s a p  
plimb-andar .erXe t~@rvSsws. 

As far as R w  k m m ,  M y  the 
Pacific a m  is H i g  briw S&hillrt, 

- k 

and it took them some time to real- 
ize the potential. Tymshare has 
hired quite a few very qualified em- 
ployees directly out of the military, 
induding sales representatives Jim 
Rehkopf, Sari Francisco branch; 
John Dillon, Bay Area branch; Rich 
Spinner, Cleveland branch; and Jim 

s g  
of these men had worked with '- - a 

Career Seminars, but none of them 
had come to Tymshare through the 
organization. 

And, becauje we know WoaMb 
TpmShre enrploye8S 'have lleen 
invoked with Career3ernim-s. Ft- 
seed5pnly I H c d  to p dirmt4~ 
to Mmwiw f t y ~ ~ I j 3 n g  ' 

In addition to Camr Seminars, 
Russey and Andresen do a great 
deal crf icnriting on dlf&ge cam- 
puses, srrc)r as the UlnWrsity of 
SouWrn Eafiforhia and the Univer- 
sity d WiFsmia at  Los Awles. 
' primairily intefiittw M.B.A. 
candidates. h s e y  said, "Most 
branch managers think people com- 
ing directly out of college are too 
green, but 1 think college campuses 
are an excellent source. Many 
people are wdrking at the same 
time they are getting their M.B.A. 
degrees or have already worked sev- 
eral years. "Those working and , 

going to school show the ambition 
and aggressiveness we need," 

Maybe the& hints from the Los 
Angel~s branch will hetp you ih 
your recruiting efforts . . . Happy 
Recruiting! 

Development and Administration for CALTRANS. 
The first challenge met by the Tymshare system was to break down the 

CALTRANS activity plan into meaningful expenditure dements. This plan 
includes all the coming year's projects and activities for the department and - a 

is made up of approximately 18,000 expenditure authorizations which, +- ' 

ultimately, define the year's budget. .-. 
Although originally intended to handle only the activity plan, the infor- 

mation management system is now tackling several other areas. For exam- ,..if 
ple, FOCUS tracks CALTRANS' staffing of i t s  14,500 positions located 
throughout the state and also generates engineering cost reports. 

1nteg:rated Marketing ~ r o g r a  * 

(Continued from front page) 

@uWi!eiW .tmalXS has rec&&l," 
-mments. "DSS will be re- 

a g&j *d g$ &~t'&+ in " . 
the coming years in and outside of 
the computer industry. Conferences are developing an i nWraM mar- 
(like thb National Computer Con- keting ConCBPt * DS8 - will 
ference) in 1979 included the sub evolve over the coming year." Eays 
Jet and many m e  5n 1980 will Catkon. This inpegraad rnarkeafq 
&a1 only with DSS. Business people P ~ W  wm Wlmb ~ H w  
ftom all fields will attend thdse from ~ & M W  20 lweattwrus to 
conferenoes." d e m ~ ~  thft3ugh dosing, 

"It is a fact that Tymshre has trainirg, hplenslamtrtisn. Each 
actuafly been selling the conmpu of *@ ~ ~ ~ ~ l ~ e  V* 
DSS and only recently have the pee wd f e d  him or her more 

reality and the concepr mergtd, detaik ofrhesystm. 
making what we have to sell more "Wiewamt~~yJuelea represerr 
tangible. It cornlnunicaLtes to poten- tatives by '-if@ mm 
tial c u s t ~ m e r s ~ ~ a t  we do and what of the * H a .  we will td@ v* 
we can &:fOi ~h," &tinus ws Tymohare' ~~, swh as 

FOCUS, EXPRES, and PERS, put 
them together, and have a tangible 
tool that managers will Ix! able to 

have such a system as DSS that in- ud'sfandf amments Cahon. 

corporates the powerful languages "An integratad marketing 

of EXPRE- and FOCUS, and our my marketing 
concept," continues Carlson, ' h t  
it only makes sense to take what 
have always been Tynishare's 
strengths and capiaize on them. 

'We lo&& at the big rwed of 
business and put mr program to- 
gether. 0 t h ~  ~ i a m ~ ~  in corn- 
puter servkes also will jump-on Plve 
band wrgon, but we are in posttlm 
to oome mt on top. We have the 
people, software, hardware, and 
experience." 



as a Result of PSD seminar Series 
By Peter Fo y, Eastern Sales Manager, 

Professional Services Division 

The signing of 38 contracts by 
accounting firms was the result of 
an ambitious series of seminars held 
by Tymshare's Professional Services 
Division for accountants in private 
practice. 

These seminars were held in Hous- 
ton, St. Louis, Louisville, Appleton 
(Wisc.), Cincinnati, Chicago, Min- 
neapolis, Albany, Philadelphia, Syr- 
acuse, Rochester, and Buffalo. More 
than 250 accountants, representing 
approximately 150 firms, attended 
these seminars. 

The complete line of Tymshare 

by Al Fenn's Product Development 
Division, with Jim Murray and Ken 
Gardner as project leaders, gen- 
erated a great deal of enthusiasm 
among the attendees. 

The seminar material and presen- 
tation format were developed by Al 
Meier and Jim Beck, both of the 
Madison data center. These two also 
conducted the seminars in the 
Western Region with the assistance 
of the sales force. 

Sandy Szybisty, of the Detroit 
data center, conducted the seminars 
in the Eastern Region with the help 

products for accountants was pre- of the sales force there, including 
sented during the all-day seminars R c h  individuals as John Hoppe and 
-with a strong emphasis placed on ick Clancy. Fred Seponara, Phila- 
our Financial Reporting Service delphia branch manager for Infor- L ~ K U L C  wrrctvLni 

Account Transfer Sys 
(FRS). The Time Reporting System mation Services, also gave a helping 
(TRS), the AlCPA Online Library hand. 
Service, and Dynatax also were ~h~ succeu of these seminars i s  Oppenlander, Wearier Deserve A-P' - 
presented. evident through the 38 contracts foi'r\lew TTC Annnmmn& I - -nn$~-  " m , n & n -  

The Tymshare Model 1100 Intel- already signed. There are still a 
ligent Terminal used in conjunction number of follow-ups to be made, 

(Can tinued from fron with the FRS programs was demon- so the final tally should be even 
strated. These systems, developed higher. ATS also provides additional pro- times __ during the - year. .... Considering ! 

1.1 m n ,  r n n n r a w a  1 WDER AND JOHN WEGNER, designers of T W s  ne 
tem, discuss recent updates to the system. 

tection against lost/stolen cards. As I I s processes ~ I I I I O ~  accounts, 

the system is designed, all subse- that adds up to a lot of transfers. 

quent monetary items following Carole and John, congratulations 

transfer are auromaticall y trans- You both get an A-plus for jobs 

ferred to the new account for a well done. 

period of 60,90, or 120 days - 
whichever the customer desires. 
However, i f  during that period the , Letter says UPS 
Card is K ~ ~ ~ T V R ~ T ~ ~ Z ~ F F B C I ~ ~ C ~ ~ ,  the 
customer can M O C ~  the transfer of ~esewes Award- 
items, thus prohibiting items for 
which the cardholder is not respon- for Its lmaginatio 
sible from being posted to his or 
her account. Dear Editor: 

Carole and John agree that anal- In a past issue of it's about tym, 
yzing all these complexities end there was an article called "Distor- 
coordinating them into a system tions of the Company Name." I've 
design was a real challenge. As been with Tymshare in Valley 
project leader and functional Forge for 16 months as an opera- 
designer for AT'S, John had the tions clerk, and I have seen some 
additional challenge of turning their other unusual misspellings of 
ideas into a technically efficient, our company name that can be 
smooth-running reality. added to the list, arch as: Tymshave, 

had to jntegrate ATS with Tireshare, Mr. Tymshare, Miss Tym- 
four operating systems - the Sales share, and ?imeshame. 
Authorization System (SAS), the But the award for realty Mowing 

it has to go'to the United Parcel 
ctsm and y e  Service. I recently received two 
llv C I ~ J E ~ ~ ~ ~  be- proof-of-delivery slips from UPS 
nf t h m m  in the eourse of one week. The first 

t one wm addressed to Trmshore. 
'P Now that's not tbo bad, but the 

one that really takes the cake was 
hs the one I received a tew days later 

v)ra URUIIJ UIGI n s. - .  * 

1 ten by Vicky Hanna from the Madi- 

ur,,,.,,. I I V I I . W I , ~  -,s 

A L, MEIER, manager of NO& UMtral Customer Sfvice (right), and W g  Monetary Capture sy ...- -. 
rJ'IJer* Systems/Programming manager at the Madison data center, demon- Cardholder Accountir- c.,."... 

:itrate the Model 1 I W Intelligent Terminal at a seminar held for accountan L caura atfa, al ", . -,,,. 
_oto by June McGravv) Integration played a significanl 

role throughout the entire develc 
ment of ATS. Carole comments, 

lALULlN E Available in Great Britain *we wanted a syswm that provic 
L - a ~OWlplete-~t of audit controls. It addressed to Tyme Shoes 
ymshare's analytical language . oompanies are compiled, main- had to be Pretty sophisticated to be I think UPS should be given an 
1 AnB'neial report generating ser- tained, and updated every two acceptable to our financial audience, award, not only for its fantastic 

@c3?'is now available in the United weeks by the New York analyst firm who are, after all, probably the service, but also for its fantastic 
$Kingdom from London-based Tym- of Arnold Bernhard & Co. The in- most audited people in the world." imagination. 
kli$re-U:K., Ltd., jointly owned by formation is available in 28standard John's work came through with 
&filmevw, Ltd., Great Britain, and . reports, including balance sheets. flying colors. 'We haven't had one Karen Denner 

n-..-..d..- PI..A. 
;hare. Known as VALULINE, income statements, sources and uses customer complaint," Carole say 

$be simplified computer informa- of funds, capital and equity, and so "The system is running smoothly, tasrern wmpurer u 

$$f&.retrieval system enables the on. Composite industry reports are and all our customers are extremely (Editor'snote: A memo was writ- ] 
a s h  financial community to ac- also available, as well as annual and pleased with the convenience ant 

e firihncial infirmation on more - ,quarterly records for each company. control it gives them." son data center regarding the same c~ 1609 American companies. The system also allows users to She also remarked that during story. She had received a letter 
rFh;l;ris.represents more than 90 per- write their own specialized reports 1980 several TTS customers are from the State of Wisconsin 
& ~ n t  of al l  dollar trading volume in and specify further analyses, and planning large-scale transfers. The addressed to Pymsham. Maybe 

I 
;: equlty markets, Tymshare said. -permits this information to be projected end result is that nearly someday they will all get our name 
beta ncial histories on the displayed in graphic form. x-=~:~one-halfofTTSWsentireprocessing right) 
>- - .  ., 1 ,  .. L_.r 
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Technical Productivity Campaign Keeps Moving Forw 

The technical productivity cam- Network Division; George Vosatka, One of the members, A1 Fenn, said issue by press-tim. 
paign, launched last May by Tech- 
nical Services Group vice president 
Laszlo Rakoczi with the first Uni- 
fied Technology Seminar, i s  making 
steady progress. 

One major step has been setting 
up regular meetings attended by 
the managers of Tymshare's prin- 
ciple technical development centers. 
The meetings have been organized 
and chaired by senior scientist Doug 
Engelbart, as part of his continuing 
role within Rakoczi's productivity- 
improvement program. 

Participating center managers 
include Jack Ackerman, CAPS; 
Laurence Davis, Tymsofac; Al Fenn, 
Product Development Division; Ann 
Hardy, Tymshare Travel Manage- 
ment Services; Michael Howard, 
Accounting and Information Sys- 
tems; Ken Jones, Systems Technol- 
ogy Division; Michael Leonetti, 
Unitax; Dan Lynch, Augment; Jose 
Morales-Correa, Tyrnshare Transac- 
tion Services; Dick Ouellette, Data 
Base Systems; Ernie Porcelli, Data 

Equipment Support Division; and 
Mike Walden, Tymshare Medical 
Systems. 

Also attending is Ron Bamberg, 
vice president of International Op- 
erations. Ron represents Tymshare's 
foreign affiliates and joint venture 
partners. Others directly involved, 
in addition to Rakoczi, from the 
Technical Services Group are senior 
scientists Engelbart and Norm 
Hardy, and chief scientist Dale 
Jordon. 

T)le l3wmwv matiryes begon 
Auwa Ewry &tee m o n t h  Wn- 
ning in Jamwry, quarterly ~ * M W S  
su bsti.$tte far m %bm tmethgp. 
The q w r l y  qssbrts heture re- 
views by me sf the fdl- vice 
presidents tan ~~t O % W 8  
exewtiw saw. R o n  W9 gsl 
FLM, Wmtm @rime, QF RBkBtCTi. 
The mi- mngs WWF in Cxsil 
thier *mt wark MfQ cerrckd arr 

that he feels very positive about the Another out~emce has W the 
meetings. "As the meetings go on, formation of a comna&m SP &*el- 
they are becoming even more tar- op guidelines far the ljfe q d e  md 
geted toward helping development," o o w  mirmlcqy of softwan 
stated Fenn. "At the meetings, I devdqmmt by Phi r;absury. The 
learn about what the other groups commirtee, chaired by center man- 
md&q~~64s&~f i t f~en#r ,~~ty i -  ~ M - k b m & h % r b m t  

!wwlQ-&&.*- 
W ~ s m a m & t t r : & r n  M a y C  

D' 
Corndl Gives Tymahanr Team Kudor w Wi#&Vf& ,ft#!&h3 Fun 

-- - - 

Not onty did Lamy d Ws 
m a k e  a ketter, but their mywkwas . 
noted in a short article in  the 

The Philadelphia branch is now 
lucatgd at: 

IVB Building 
1700 ~ o r h t  strw 

THE TYMLINE 

Philadelphia, Pa. 
(2 161 567-6600 

fhe L w  Angeles Equipmm W p  
port DEvigon his h e  feltavvhg new 
address: cSarezGa!if. , -  

1513 Pel Amo Boulevalrd 
w r  

Carson, Wif. 
etd~btviw Ty-ees 

(21 3) 638-0574 14th smniua~sw at 
tdne LBrmaw Mtel in 

T)18 InfamWbn S w b  Wvi- f S a n h  . 
sion's office did.mX w e  as was 
reported in last m ~ ' a  iswe, but 

Mbys ~~~m~ I 

Porttad Urub did. me sd&.ers is: 
es 12 Ooldan Oircl~c. nla he- 

&I has k m  chmgd 
P.O. Box 14- 'totha Ws&Wbtpe 
26001 S.E. B e l m t  mthatWla8M~gn I $  

Portlend, 9h.e. 67214 Fsland t3 i 0 i r t i a .  
(503) 231-01 23 
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Santa Must Have Been Pleased . . . 
' CHRISTMAS TREES were in abundance around the Cupertino offices. Some of these trees are pictured below 

(Left, top) Decorating a tree in front of president Tom O'Rourke3 office are L ysa Mendenhall (puffing on the star), 
Kathy Dionne (decorating the front of the tree), Zenobia Thomas (placing a gift underneath), and Connie Wan: 
(Right, top) Receptionist Susan Mowen helped decorate this rree, h i c h  was in the front lobby of the Cupertino 

?;;;@ffices. (Left, bottom) The Finance Division3 offices, as always, showed a lot of holiday spirit. This was one of the 
-.::%ees in- that-area. (Right, bottom) Ellen lmhof decorated this tree for the Technical Services Division. 
3--2 .*a - 

He's Tied His Heart, Free Time to 8 Kids 
Michael Bruenjes, a computer 
perator at the Salem data center, 

was a little hesitant about the eight 
children his girlfriend llkar with, 
until he got to know them. Navnr he 
really likes the kids and spends 
some six to eight hours each w@k 
with the children, alS of whom are 
retarded. 

His girlfriend, Maureen Mahoney, 
is a hwse mother for these chil- 
dren. who range in age from 11 to  
17. "At first, I guess I was a litde 
scared of the kids," said Michael. 
"But I found out they are actually 
pretty much like other children, 
except a little dower." 

He and Maureen take them shop- 
ping, wt to eat, and t o  other acti- 
vities any young person would 
enjoy after school or on weeit.ends. 
He even went along on a cross- 
country skiing trip with the kids 
and has plans to take them sailing 
when the warm weather returns. 

The home is sponsored by the 
North Shore Association for Re- 
tarded Citizens and is funded by 
d ~ m  stam of Massachusetts. Mlichael 
thinks it is just great that the state 
provides al tematives to imstitu tion- 
alizing retarded persons. 

"Many of these children will one 
day 4x1 able to lead fairly umper- 
vised lives," stated Michael. "In 

Welcome to 
Tymshare 

ANITA AMATO-Accounts payable 
processor, Tymnet 

DEBRA BANNISTER-Copywriter, 
Marketing !ikwkes Division 

LOIS BARRETT-Receptionist, 
Houston brench 

RAYMOND BEATTIE-Electro- 
mechanical teohnician, Equipment 
Support Division 

MARIAN BLACK-Personnel clerk, 
Internationai end Corporate 
Operations Division 

GUY BR1STOUU-Applications 
consultant. Bay Area branch 

DIANE CAMPBELL-Applications 
consultant, Hartford branch 

JOANN CARILLO-Clerk typist, 

Tymsofac 
MARY JO CRAMER--Computer *re 

tor, Computer Operations Division 
JOHN CROCKER-Communications 

engineer, Data Network Division 
KATHY DOMNICK-Vdidata 

operator, Validata 
STEVE EDMINSTER-Computer 

maintenance enginaer, Equipment 
Support Division 

MANUEL ESTRADA-Etectromechani- 
cal draftspenon, Data Network Division - 

CAPS-Midwest 
RANDY FRALEY-Computer 

operator, Tymsofac 
PHILIP FRENCH-Systems programmer, 

offke Automation Division 
PAUL GiLWYLE-~omputer systems 

Rroawt spwid&..,Ma*bd.ng 
+wbs 8SrIsion > r  

JO.)1N ~ ~ ~ Z M ~ i d - ~ & ~ n s e l e r k ,  
Q ~ x .  Network Division 

-< ' 

BECKY HAYCOCK-Payroll oler 
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EISSMANN APPOINTED VP 
OF OFFICE AUTOMATION 

Walter Eiss- 
mann, for- 
merly vice 
president of 
the Marketing 
Services Dlvi- 
sion, has been 
appointed to 
the new posi- 
tion of vice 
president and Eissmann 
general manager, Office Automation 
Division. He will report to Laszlo 

fact, the 17-year-old i s  already Rakoczi, group vice president, 
yearning for more independence. Technical Services. 
Many of them can learn to care for "Our Augment product is a leader 
themsetves and can hold jobs." in the field of office automation." 

He believes retarded persons have said Eissmann, "and I'm really 
the potential to  be very good em- excited about the opportunity that 
ployees. "These kids are very loyal, Tymshare has to grow with this 
are not bored by repet'rtiw W s ,  product. We need to expand our 
and are very eager to do well on market exposure for Augment so 
any job that is given to them. I that we get our share of the market, 
hope more employers realize this and then become a dominant force 
and open up more jobs for the in the rapidly growing business of 
retarded." office automation." 

It is easy to see that Michael cares Eissmann has been with Tymshare 
very much about these eight kids, for 12 years -six years in field 
and it is a sure bet that there ar sales management, and six in mar- 
eight kids who care a lot about keting management at corporate 
Michael. headquarters. 
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Appointments 

Computer Operations Division 
JULIE FREITAS-From account vali- 

dation administrator to teiecommunica- 
tions service representative. Coordinates 
telephone moves and disconnections, 
billings, new phone service orders, and 
researches costs. Reports to Sal Spinale. 
A.A., business, West Valley College, 
California. Enjoys skiing, tennis, and 
barbecues. 

Data Network Division 
BOB COOLIDGE-From material ex- 

peditor to  junior material planner, Pro- 
duction Control. Supports manufactur- 
ing activities through inventory control 
snd planning. B.S., geography, Cal State 
Hayward, California. Interests include 
jogging and antique clocks. This is Bob's 
second promotion within three months! 

DON DELL-From stockroom lead to  
material expediter. Production Control. 
Reports to  Lois Darrow. ExpediaEH ma- 
terials through receiving, quality aaur- 
ance, and stock. Enjoys water and snow 
skiing, softball, backgammon. 

PHYLLIS SMALLEY-From manufac- 
turing clerk, Production Control, to ac- 
counts payable processor, Manufacturing 
Procurement Suppon Previously taught 
school in  Richmond, Calif. B.A., English, 
University of California at Berkeley. Also 
studied education, Berkeley and Reed 
College, Oregon. Outside activities in- 
clude skiing, art, and raising three 
youngsters. 

JIM STEIN-From senior communica- 
tions engineer, Western Communications 
Maintenance, to  network analyst In- 
volved in installation of private networks 
trom start to ttnlsn. 
DATAPOINT Corp. B.S., aircraft engi- 
neering maintenance, Northrop Institute 
of Technology, California. Enjoys tennis, 
racquetball, aviation, movies. 

BOB TOMASI-From training coordi- 
nator to  manager of Network Training, 
Communications Engineering Support 

Staff of four. Reports to Don Johnson. 
Previously senior instructor for Interdata. 
B.S., electrical engineering, New Jersey 
Institute of Technology. Outside interests 
include all sports. He is a licensed basket- 
ball official. 

RONALD VIVIER-From network 
technical analyst to  manager of Software 
Technical Support, Communications En- 
gineering Support Reports to  Don John- 
son. Has staff of two. Previously worked 
as a diagnostic programmer at Microdata. 
He enjoys camping and model railroads. 

Finance Division 
STELLA ESTRADA-From accounts 

payable clerk, Travel and Living, to 
junior accountant, General Ledger. Re- 
ports to  Michele Keefhaver. Previously 
worked at a European Health Spa ar a 
typist Outside activities include baking, 
maklng dry flower arrangements, base- 
ball, Is attending DeAnza College, 
California. 

NANCY TOWNE-From accounts 
payable clerk to  accounts receivable 
clerk. Reports to supervisor Cynde 
Nystrom. She enjoys drawing, music, 
and the ocean. Assists in handting daily 
incoming cash and other tasks a assigned. 

lnformation Services Division 
NORM COMITE-From area marketing 

consultant to  branch manager, CAPS- 
East Repom to  Jack Ackerman. Has 
staff of 13. Joined Tymshare i n  1974 as 
e systems conwltant B.A., political 
sciencelmath, Brooklyn Collegs, New 
York. M.B.A. program, New York Uni- 
versity. ACES-1975, 1976. President's 
Club-1977-79. Member of Golden 
Circle. Photography nut and claims t o  
be an incompetent, but persistent. auto 
mechanic. Outside activities also include 
sleeping 

SUZANNE COWING-From sales rep- 
resentative to  branch manager, Sen Fran- 
cisco. Reports to  Alan Patty. Has staff of 
nine. Joined Tymshare in  1976 as an op- 
erations analyst B.S., math/economics; 
M.S., economics, University of California 
at Berkeley. Awards: Applications Con- 

tennis, and cheering for her kids a their 
soccer games. 

KEVIN GARDNER-From senior ap- 
plications consultant to  branch technical 
manager, Lor Angeles branch. Reporta to  

Welcome to Tymshare 
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DANILO IRINIDAD-Systems 

programmer, Validata 
KELLY JAMES-Receptionist, 

Bay Area branch 
JEROME JASPERSEN-Sales 

representative, Tymnet 
TERRENCE KANE-Computer opera- 

tor, Computer Operations Division 
MARY KLEIN-Applications consultant. 

S t  Louis branch 
DENNIS KOLB-Applications 

consultant, Milwaukee branch 
ELAINE KULM-Secretary, Tymnet 
ELLEN LEWIS-Production control 

clerk, Data Network Division 
JOHN LOWE-Applications consultant, 

Office Automation Division 
MARK MARMOR-Associate applica- 

tions consultant, Telephone Industry 
KATHLEEN MAUDE-Applications 

consultant, Chicago Loop branch 
STANLEY MELTON-Computer opere- 

tor, Computer Operations Division 
ILYSA MENDENHALL-Secretary, 

International and Corporate 
O~erations Division 

maintenance engineer, ~quipment  
Support Division 

KELLIANNA RAMIREZ-Secretary, 
lnformation Sewices Division 

CHRISTIE ROBINSON-Secretary, 
Systems Marketing Division 

SUSAN RUGGIERO-Secretary, 
Manhattan branch 

RICHARD SEMETULSKIS-Sales 
representative, Chicago Loop branch 

RACHELLE SIMONDS-Computer op- 
erator, Computer Operations Division 

HAROLD SNYDER-Computer 
engineer. Equipment Support Division 

WlLLA =LEY-Bllling clerk, Tymnet 
DONALD SOUTHERN-Programmer/ 

analyst, CAPS-D.C. 
ROSONA STARKS-Customer service 

representative, Validate 
LARRALD STOTTS-Stoe kroom lead, 

Data Network Division 
KEVIN SULLIVAN-Field engineer. 

Data Network Division 
CYNTHIA SWAN-Field engineer, 

Data Network Division 
ZENOBIA THOMAS-Paralegal, 

SIMON MICHAEL-Programmer/ 
analyst, CAPS-D.C. 

CYNTHIA NEELEY-Secretary. 
Utilities and Energy Marketing 

KAREN O'CONNOR-Secretary, 
Data Network Division 

PAUL OLSON-Applications 
consultant, Minneapolis branch 

WILLIAM PACINELLI-Computer oper- 
ator, Computer Operations Division 

LAURA PETTYGROVE-Personnel 
clerk, International and Corporate 
Operations Division 

Corporate 
JAMES VETRINI-Manager, National 

Depot, Data Network Division 
TRONG DUC VU-Programmer/analyst, 

Finance Division 
DONALD WALKER-Computer opera- 

tor, Computer Operations Divis~on 
RENEE WILCOX-Secretary/reception- 
in, lnformation Services Division 

B l  LLY YORK-Computer operator, 
Computer Operations Division 

HOWARD ZIDEL-Sales represantative, 
Tymnet 

Terry Russey. Has staff of six. Joined 
Tymshare straight out of Fairfield Uni- 
versity, Connecticut, with a B.S. in  math. 
1978 Southwest area Applications Con- 
sultant of the Year. Enjoys skiing, run- 
ning, bicyclin@. 

ERIC LASH-From applications con- 
sultant to government marketing special- 
ist, Western Government Reports to 
Hugh Saracino. B.S., business, Arizona 
State University. ACES-1978. South- 
west area Applications Consultant of the 
Quarter-fall 1978. 

KEVIN McKEON-From salas repre- 
sentative, Minneapolis branch, to  unit 
manager, St. Louis branch. Reports to  
Jerry Chervik. Staff of five. B.S., busi- 
ness management, Southern Illinois Uni- 
versity. President's Club-1978. Enjoys 
water skiing, racquetball, running. 

International and Corporate 
Operations Division 

GREG MARUS-From systems con- 
sultant, CAPS-D.C., to  international 
applications analyst, International Sup- 
p o r t  Reports to John Luongo. B.A., 
political science, Yale, Connecticut 
M.S. In foreign service, international 
relations, Georgetown University, Wash- 
ington, D.C. Interests include tennis, 
racquetball, jogging, gourmet cooking, 
writing, reading science fiction and 
humor. 

Marketing Services Division 
SUSAN KEOHANE-From supervisor- 

of Equipment Orders, Equipment Prod- 
uct Marketing, to  manager, Equipment 
Orders and Movements. Reports t o  Rlck 
Thau. Staff of five. Joined Tymshare in 
1972 as a terminal order clerk. B.A., 
history, California State University at 
San Jose. Supervises activities of Equip- 
ment Order department and quality 
assurance warehouse and has adminis- 
trative responribl i i t i~ Enjoys travel, 
music, reading, gourmet cooking. 

ANN KEYES-From text processor to 
phototyperetter, Marketing Communica- 
tions. Reports to Chuck MacKinnon. Has 
medical assistant diploma from Seattle 

Wmbarkwly aohierement Awardr, 
Ewjoyo apundlrrg time with her family. 

Systems Technology Division 
JEAN ROYSDEN-From programmer/ 

analyst, Accounting and lnformation 

Systems, to systems analyst, Tymcom X 
Program Products. Reports to Mike 
Hinckley. B.S., computer sciencelmath, 
University of Kentucky. Enjoys art, 
astronomy, literature. 

Ty mnet 
KEVIN COLE-From resource clerk to 

data entry operator, Network Analysis 
and Engineering. Reports to  Dave Smith. 
Studied English at University of Ken- 
tucky. Outside interests include music, 
horsaback riding, hiking. 

HARRY RUDA-From sales represen- 
tative to New England district mansgar. 
Reports to Al Zucchino. Staff of four. 
Joined Tymshare in 1973. 6,s.. manage- 
ment science; M.S., operations research, 
Rensselaer Polytechnic Institute, New 
York. M.B.A., marketinglfinance, Boston 
College. President's Club-1977, 1978. 
Enjoys snow and water skiing, basketball 
backpacking. 

V lDA STAFFORD-From 370 corn 
puter operator, Computer Operations 
Division, t o  customer service representa- 
tive. Reports to Tommie Tyler. Works 
with customers-answers their questions 
and does follow-through on any prob- 
lems they are having with the system. 
Studied programming at DeAnza College, 
California. Enjoys dancing, movies, travel. 

Tymshare Transaction Services 
KAREN YBARRA-From authoriza- 

tion operator to statistical analyst, lrvine 
Authorization Center. Reports to  Mike 
Cady. Organizes and applies authoriza- 
tion support systems statistics to deter- 
mine workload scheduler B.A., liberal 
rtudies/education, San Diego Stew 
University, California. Teaching oreden- 
tiai, California State Fullerton. She 
enjoys cooking, music, embroidery. 

DEBBIE KAlDEN-From receptionist 
to accounting clerk. Reports to Clint 
Koker. Studied business at Hutchinson 
Community College, Kansas. Member of 
Beta Sigma Phi, a social sorority. Enjoys 

- -. - 

rphW rrMtfer and functions with 
children. 

SHERRI SMITH-From file clerk to 
receptionist Reports to Linda Ivy, who 
she says haa been a great help to her in 
her job. A tw  works with Debbie Kaiden, 
Laura Emrich, and Jennifer Connelly. 
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