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Schwartz Announces ~xpansion r 
. Of Government, TASC Groups ' 1  

Bob Schwartz, vice president of managers are Ron Goldstein, Joe Goldstein has sewed as the com- 
Information Services Division, has Fiore, and Jim Savacool. Each will pany's western government market- 
announced a maior ex~ansion of coordinate Tymshare's government ing coordinator for the past year, - 

activities and geographical coverage marketing activities, act as liaison and in government-related sales and. 
of the division's Government Mar- between Tymshare and government customer support with Tymshare , 1 1  I 
keting and Systems Marketing- agencies in his territory, and direct 
TASC organizations. The expansion TSP contract administration for his 
involves new assignments for a num- territory. Hare Rodas assumes the 
ber of key Tymshare personnel. new post of TSP contract adminis- 

trator in Washington. 
Government Marketing 

Dennis Laibson, national manager 
of Government Marketing. with Goldstein t0 Head ". 
headquarters in Washington, D.C., Strategic Planning has established three new regional 
Government Marketing org&izations 
as well as a Washington-based Bernard 
Teleprocessing Services Program Goldstein, 
administration unit. vice president 

Laibson heads Tymshare's fede~al, of Tymshare's 
state, and local government market- Corporate 
ing activities nationwide, together Development 
with contract administration for our Division since 
TSP awards with the General 1974, has 
Services Administration. assumed an 

Appointed to the newly created expanded role 
positions of western, eastern, and Bernie Goldstein in planning 
central Government Marketing the long-range future of the com- 

pany. Called Strategic Planning, this 
new group will consist of four to five 

: New /BM 3 70/158 senior planning people devoted to 

T~ pro ,,ide A dded assisting Tymshare management in 
grappling with the problems associ- 

Service. Sus~ort  ated with expanding growth in the . . 
five- to ten-year time span. Acquisi- 

Bert Novak, vice president of tions, which Bernie so ably handled 
Computer Operations Division, in the past, will continue to be an 
announces that a fifth IBM 3701158 important element in this planning 

I 
I computer has been added to support function. 
! Tymshare's services. The new 

machine is housed at the Eastern Goldstein, recently appointed a 
Computer Operations site and will senior vice president T~mshare, 
be operational this month. has had a long and important associ- 

erators will be added to thc rtion with our industry. As a co- 
.s-- -a=----- - c n * ~ n A e r  nf 1 l n i t ~ A  nstp Pentere Inr - - -  - - - 

since 1971. After earning his bache- 
lo i s  degree from San Jose State 
University, Goldstein spent several 
years as a lieutenant with the U.S. 
Navy. His office is located at Tym- , 
share's Northwest area headquarter 
in Based Mountain at the View, Calif. Washing- 3 I sttcers" GRAND in OLD 1966, TIMERS, are, top row, the company's left to  right: "original Frank Rod- 

ton, D.C. facilities, Fiore will riguez, Ron Braniff, Verne Van Vlear-Tymshare's first 
coordinate government marketing salaried employee, Tom O'Rourke-founder and presi- 
activities throughout the eastern dent, Neil Sullivan, and Ann Hardy. Ed Field and Dale 
United States. His experience in Jordan, also Grand Old Tymers, were unavailable for the 
govermmt markcring, primsnly I photograph. New ten-year members, as of December 31, 

1977, are, front row, left to  right: Dick Greene, Roger 
O'Homrnedieu, Bert Novak, Jim Fonda, Dick Kovach, 
Larry Smith, Caroline Rose, Susan Osborn, Guy Blood, 
Norm Hardy, and Bob Hall-Old Tymers vice president. 
Not pictured are ten-year members Wayne Bader, Ken 
BeDell, Gary Myers, and Sal Spinale. Mike Cohn is acting 
president of the Old Tymers; Tom Mangan is secretary. 

~volving remote computing &vice 
spans some 12 years. Before joining 
Tymshare in 1977, he held market- 1 100 New ~ i ~ e - y e a r  Members 
ing positions with Grumman Data 
Systems, Computer Sciences Cor- 1 
poration, and Federal CSS. 

Savacool formerly was national I Make Old Tymers 267 Strong 
account manager, based in Washing 
ton, for the Infonet Division of 
computer sciences corporation, 1 after spending several years with 
that company's Federal Programs 
marketing group in San Francisco. , 
He is an expert in land use and 
resource management using com- I, 

puter techniques Savacool's office , 
is located in Dallas, Tex. 

Rodas, who holds a doctorate in 
jurisprudence from Texas Techno- 
logical University School of Law, 

I 

(Continued on page 3) 11 

"At Tymshare, one of our finest 
traditions is to attach special signifi- 
cance to those employees who have 
helped the company grow and pros- 
per for five years or more," said Tom 
O'Rourke, Tymshare president. An 
important means of recognition is 
&rough membership in the Old 
l)rmers Club, the organization of 
employees who have served at least 
half a decade with the company. 

Mike Cohn, acting president of 
the Old Tymers, reported that, as of 
year-end 1977,100 employees 

became new members, making the 
club 267 strong. Five-year members 
receive an Old Tymers pin and an 
additional week of paid vacation 
per year: 

Of the 267 Old Tymers, 15 mem- 
bers-Wayne Bader, Ken BeDell, Guy 
Blood, Jim Fonda, Dick Greene, 
Bob Hall, Norm Hardy, Dick Kovach, 
Roger L'Hommedieu, Gary Myers, 
Bert Novak, Susan Osborn, Caroline 
Rose, Larry Smith, and Sal Spinale- 
last year celebrated their tenth anni- 
versary with the company. 

Membership in the ten-year chapter 
of the Old Tymers-which also 

a personal letter of congratulations 
from Tom and a prepaid American 
Express dining voucher. (Old Tymers 
are-reminded that the vouchers are 
valid through February 28, 1978.) 

To be eligible for the 
Old Tymers Club, an employee 
must have served five years of full- 
time employment with the company. 
The maximum amount of time for 
personnel of an acquired company 
that can be credited for membership 
is five years. 

Personnel of an acquired company 
who have five years of service must 
be in the employ of Tymshare for a 

includes eleven-year employees Ron period of six months to  be eligible At TTS A u t h dizat i o n Center . Braniff. Ed i d .  Ann Hardy, Dale for membership in the old Tymers. 
I[ Tom ~ ' ~ o u r k e ,  ~ r a h k  R - ' determining employment 1 -Those Bells -& -- A i r R  Neil S~~llivan a n d  . Verne - iit. o n ~ v  that l e n d  of service 
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cteditcdE'In other words, tiaM with 
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In eddition to es~blihing UDC, 
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DaM Corporaden. 395 pat 
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PJovak says fhat plans are under 
way to prmlde addkimd mpabiliq 6 o h &  wi l l  d u e  ta base 
this year. his cqxm.%3om k D&, c w .  . 
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Coolperatlve Education ~rog'ram ~enkfits 
CcNnpU@r 8clenlee students and Tymshare 
Om day &me yerats *a, am amr* Ban Salqgam, Izmager of Soft- 

p&& epSP6ge $DuckRt .aJk&$ WO warn DWhdon  md Dedbmd 
z X d m d , g a ~ p 1 p + ~ & d  S@~%%IU Suppoft, uld S ~ U ~ F : M  

Teclraiad $~micw, hm U f h i m ;  trdBiml suwelr~ all dWons within 
thus ia$tiatiqg Tymdme inta Chic0 Technid Sarvies fof prdwtis tkt 
Gtorc Ur&ersi@'r CWqxva* would benefit barb the scudem and 
Wrrcdc1n Erqpm $ice &at h e ,  I'ymshare. Jim Bmder, shr current 
cfght m m p t t r  smdenm s t c t h t  work* in rhe p r o m  
bave s4icodvdp ~ncouotemd the 8 s s b  R m * n  dc :pmnt ;  with a 
m a i b W d d * m r J r i a g &  f Q s e r o ~ p r q r = & a r t h e ~  
math? kr T $ m i h d s  Techmid -I- 

T,-.- c d q p  fb n-I the soa&cr that hdp 
eed&s md~mlmblu work t x q a h e s  tsar. p r w  sentem determine B 
wbL rmWg r W d  cmm"Ccutiofi s e h a e  we 
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The Old Tym Oang 
: ELEVEN YEARS 

R a s h 1  r c a a b d y  T a m d R ~ l t k e  ~ S a l l h r m  
&!Pi& me&* *Rshig?r*t VawrVrnWIs~ 

TEN YEARS 
DiGmeIm DlCZrKovpdr GpatIqm 
MbM 1 0 g ~ r l L ' ~  BarlNaValt *- )hldy madial Saprvl  om 

t&-)* &LuaPt3 Enm 

t k i s t m ~  Eve. 

say "charge is!' a~ Vim 

orbdon, or denial, is given. 
on-call operaeors dong with the 8 3 cmsidu, hawmept the dQ& 
permwent operamm , 4uigiting from New Yo& and chwg 

Tliirtjwix more telqhone lines I ing at a store in California, The call 
waeWledfmatota lofP3P.  ' w s  h bO at&%' An&ori3*1&~ 

And two special order d e k  Center, the switch h made to 
&fed by Mmcy Fong and mlt& , fw1a&er center in lc mLthdWs 
McCoy, were set up. These opertiaom If;'onti#ussl on pp 21 
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1 SIX YEARS I 
*p.pga- 
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gacec h d l  
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gy"? 
lCul &dur 
p.ul WMddc 

- FIVE YEARS 
Wn,- MicbrclXopW~d BabLtpp 
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JaAanColLIIsr ~ H ~ p ~  kttlck Cyacb 
CuClrincGOnvW~ K ~ y H u r  Jwdh w e  
S ~ c r . w r o s d .  &liuktlrlb.rrr w*#l&hl 
A f ~ ~  wryhme- EIlalM8rties 
truenee bivit i  keppcX Bldm kk#lt.m 
B k ~ ~  Vimyk%sm G f a r o M ~  
srcrtin* WW.RKJ JU~Y- 
DQU8Fwuwc h j m m  Fdin Ma&;ls 
Jam Pugwe Seun KaolMe Fred M~ntcFonc 
Mark Punt Glen K n d  
GUY ti4n lamb Zh%Z 
RiekMCaduseo ~~~w IhN.apo 
K . t b y H M  T d W  eabNucla 
K n c H a l d  M d L l a n r r p  I m h  

mik nwm 
RIcbrsdBsku 
Robes Buses 
W a k m  - 
Jim Reeker 
w J.Bc 

m m P r  
CbdM &I- 

hornw 
Kcnntte &oo~b 
$*a B n t  
~ a w k k  m r  
BW Buotin 
gAwm Fkttt 
bE8 Cbivon 

SIIW BRUFSl!I (k-. mmt stakm w a h ~  in Chieo ~ T ~ I I I Q I  ST- 
vieeo ~ M w  ducatjon p r w m ,  dwbl&hecks a megnaic tape content 
list with Ron Sal$aveP betme mmnting the tape itself an a computer. Ron, 
mqpt at ibhwer% Blstn'b&on cmd D e l i i d  Systems Suppart, is also 
mamgeFadvfsar of the student prugmm. 



Technical Pros Editorial r MAKING TYM .. . . Lauded for Hard 
.There are signs of growth d l  around us as we wind up Tymshare's twelfth 

year Januury 14 and head into number thirteen. Physical signs. A 60,000- 
square-foot addition to our corporate offices, doubling the size of head- Work, Creativity 
quarters facilities. Fidd sales offices outgrowing their spaces and expanding 
and moving into larger quarters. Ow fdth IBM 3701158 up and running at 
Valley For& this month. 

Northeast Area 

An knpr&he new Tymshare location at 900 Front St. in San Francisco 
h&g Tymahare Transaction Services (nee WSBA) operations TYMNET 
reach approximately 300 nodes under the &ec%ion of mu Tymnet, Inc. 
communications common cmier subsidiary. Specialized minicomputers 

* Tom Buroojy (New Jemeyh i, 
Cansultant of rhe Month. For help- . 
ing close an important $15 ,OW&- 
month account; for selling and . 

instalting a good+izcd MAGNW 
appliatim; for excellent BBL ad& 
ing whidh prodaced sIf=sndfkiit 
users; mend f'ar strong support and 
pad whdonships which sawd a 
lwge * c u t  fr- a colapeutmr. 

replacing data cater  mainframes and d&q more. work, more efficiently. 
Tysnshw getting national business maa* exposare as a I& in 
the hduatay. 

The pwse4ep of Tymbw aa r b d i  WmrW B* b h  
is 10- laget asthe btqiaasg mtams; wd a ampany r n ~ ~  mmiy 
and d a y  rn a paddm d p d e d ~  in 'hwket mwket,% Whm dl 
the ntmb#3 are h, P B'17 & d d  pew? to Ele: a w 6 ~ l r  reed qeIs9g1c 748% 
for QMJr eompluip, pmvidisg a i~oa&&iik fat &m&d ~bvdh,  ' 
profitable tiqmaelQrt, q d  tb mawees needed'tm prove md pr*t by the 

NLY A PORTION of Tymshare Transaction Services' SENIOR OPERATORS Sheils Mills (left) and Denise 
Authorization Center, the largest in the west, is DeBrett handle any authorization calls that require 

own in this view. special attention. t Dawe M s o n  (Stamford)- 
Codeslct of the Month. While 
carryii heavy marketing responsi- 
bilities at his accounts, for being 
h i i y  productive rechnidy: in- 
stalled two MAGNUM applications 
without a hitch, created a well- 
received EXPRESS sales anslysis 
demonstsation &at resulted in a 
contract, constructed time-saving 
routines for SOLO, and more. 

opprtvnitim shead. 
Plqkming la& June 24, our cornparty became known to the busitiess and 

immthg wodd via f ie New Yark Stock Exchange as TYM. That's 
w symbol. 

The question is, "Who's making &M?" You are, that's who. There rue 
more &an 2200 of us Tymshare people now. The credit for what Tymshare 
has become in just a dozen ye- and the responsibility for what your 
company dl become in rhk year and the next dozefi, is yours. 

Tom Q'Rourke, d q  d z h  the othet officers, provides the direction and 
makes the difficult &aces that set tbe game plan. But presidents and 
coaches must lo& to the hdiviBuJs for the execution that d e s  
mmnitrnenar and pbns reality. 

We are the makers of TYM. the buildas of our own futures, the architects 
TASC West 

d our own oppmnities andsecurity for each of us and our families We've 
got good management, and we all benefit by their leakrship. But let'seot, 
forget who's CO- &e boa& We are. 

We make the machings mom productive. Make the sste,and keep the 
customers eomlng back, Create new products to solve new problems. Meet 
improbslbie d c s d h ~ s  And manage our time and.resources as well as we can. 

No one can d c  your con&bution to our mutual success this year but 

* Bridge Smm (System De\rcl- 
opment)-TASC Consultant of 
Month. For extensive and vduabk 
pioneering work in MAGNUM 
OPUS, which required many h o w  
of consuttation and andysis widi 
his client, Marketing Services, and 
Tymshare technical personnel. you. We have a lot g ~ h g  fm us in this, our thirteenth year. But rhe most 

imporrant ingredient of sO. is &a you do as an indivihal. WMm 2200 of us 
feeling and fulfaing a a  zu~hpe role h the company the best way we know 
how, evetybody ben&. 

Let's make it happa. sarr mom TYM. 

TROL ASSISTANTS Jsshua Moorer, Kathleen VETERAN OPERATOR BERNtCE SCOTT is busy 
Idson, and Luciana Thompson (left to right) check handling the m a y  calls that come to our Authorization 

e consoles and regulate i m i q  calls to the operators. Center during the heavy Christmas buying season. Technical Services Group 

t Tymsha re Trepaaction Services 
* 

* Jim Eon& (R&D Division)-- 
Individual Achievement award. Fog 
implementing € X I S ,  TYMCOM-3 TO 
capacity managmeat information 
system. Worked invalved operating 
system changes to continually check 
performance statistics and supple- , 

mentsry qsrems to daily m m  all ' 

370 performance statistics to a 

Th~ae Bells Are Ri-- --'-- 1 . .  
Braniff Announces 
1977 President's 

(Continued from front page) 

, and the go-ahead or denial is number from the merchant..Finally number and decide to make their 
hed bat& to our ecntet and the merchant came to a new realiza- own requests, like the man who 
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Ron Braniff, group vice president of Computer Services, announces 
the names of 14 additional qualifiers for the Tymshare 1977 President's 
Club. Achieving more than 100% of assigned quota as of October '77 
records, the following individuals are Arizona bound, having earned the 
honor of attending the annual Presidenis Club awards conference, to 
be held this May at Scottsdale, Ariz. 

Bob Albrecht Melinda Lyle Jim Omlid 
Ron Foronjy Pat McAleer Jim Ronayne 
Mark Funt Bob McGlynn Bob Ruda 
Marv ~ a n t r o h t z  Howard Marshall Terry Rumy 
Norma Levy Ken Norris Peter Snell 

Also members of the 1977 President's Glub, as aqnounced last month 
in it's about tym, are Jim Bell, Nick Brame, Rick Carlson, Mike Gold- 
man, Jim Jaskovsky, Jerry Kent, Jim Meley, Wayne Owrbagh, Bob 
Panucci, and Tom White. 

reports nave been usea tor load 
leveling, peak hour load analysis, 
and TRU algorithm studies. 

* Ron Morgan (Equipment llM- s, manager of the Auth- 
&on)-Individual Achievement @ ' d .  department and a seven- 
For contributions toward year miman of the company, told 
business expansion of Tymsham 'us aba@piswne of the problems 
Computer Maintenance. For kks encetmfwed by an operator in com- 
professional attitude and h&$ "Most often," says 
quality of support to our laqpxt 
third-party-maintenance f3Jst4?mm giving proper data." 
and numerous other accoukm, 

, Of- operators have to repeat 

* Ron Saltgaver (R&D %wMm)- 
Individual Achievement a 6  ERor 
a brosd range of assistance €@ ~Lfi- 
rnation Services Divisioe, in- 
the implementation of P m  &t- 
ware distribution llnd &@ @mil- 
able a complex vendor sy&. 

F'reCm f a  ibd numbers, even - 
thou$ X h  mmbers are supplied 

~onara(Wrbicedecalwhichis 
d / ! suppd to applied to  the 
' I ' rner~mr m n e .  
Y This w&wg while researching the 
!i1artida a% ))a, &&I Center, stood by 
' whL bca%% klcehrre repeatedly 

Another operator told about the 
time when a credit authorization was 
denied because the card had expired. 
The merchant argued about the 
denial, stating, "Master Charge has 
run out of plastic and can't give out 
new cards." 

Sometimes cardholders get the 
Authorization Center's telephone - 

about her ~ ; d  Zeppelin concert 
tickets. In the second case, the . 
operator kindly found out the 
number of the ticket agency. 

Most of the time, however, things 
run smoothly-so smoothly, in fact, 
that more than 80% of the thou- 
sands of calls that come in daily are 
answered in less than 20 seconds. 

Cooperative Education Program 
(Continued from front page) 

tions that student workers, like Jim, demand, programs that were used 
save Tymshare the costs of hiring in the development of our software 
an additional fuIl-time programmer. products. 

Like all the students preceding When restoring files to the diic- " 1 1  explahgd ma merchant &here to him, Jim spends the majority of his tow, ~ i m  t;rps a data base for infor- 
1 find @e BIm number. The eighth time performing the necessary mahoi that'contains clues to the 
polite m e t i o n  fmally struck a bell. function of archiving and reuieving physical locations of magnetic tapes, 

&e&a operator, d e r  explaining data. This f~nct ion supports Tech- on which mftw8re data is stored. He 
' tht the BIN nu- contains four nical Services programmeranalysts then requests the computer centn 
?dig&$, kept getting a thre-t by storing or retrieving for them, on to load ihe tapes ontospecified ' 

2 - -  I I systems (computers). 
lim states that his "hands-on" 

I 
1 eiperience has broadened hi scope ; w#trm Cable Television Exposition of job alternatives and h a  helped 

him to formulate his occupational 
" i ~ r ~  Major Contract for Cablefacts pl~stopu,applic~tionspro~ 

Enhanced MAGNUM OPUS Being lntroduced With Style 
NEW MAGNUM OPUS SALES LITERATURE 
is proudly displayed by Bill Mulert, manager (left), and 
Stan Scardino, marketing specialist, of Manufacturing 
and Distribution Systems in Marketing Support. The 
enhanced version of MAGNUM OPUS, one of the 
first data base management systems designed for manu- 
facturers, is making its introduction beginning this 
month. 

Five selected sales representatives from the Bay Area, 
Los Angeles, and Dallas branches will sell MAGNUM 
OPUS exclusively. TASC will install the product and 
provide support in the remaining geographical areas. 

Also, a Manufacturing System seminar, attendad by 
MAGNUM OPUS sales specialists and TASC representa- 
tives, was held last month in Pak Alto to discuss the 
product, its applications, and installation. 

MAGNUM OPUS, one of Tymshare's first transaction- 
priced packages, was designed by Al F m ' s  Special 
Applications department in Taahniwl Sewices so that 
Information Services could pursue the manufacturing 
industry, one of the largest and fastest growing market- 
places for computer service companies. 'Without MAG- 
NUM, MAGNUM OPUS would have taken years instead 
of months to design," reported Fenn. 

Wefacts, TTymshare's account- 
ing d Mlhg saFvice for the cable 
EeIwrIsio& ihdustty, was featured at 
tk a m u d  Wcgeern Gable Television 
Expodtion Nwember 9-1 1 at the 
T o m  C Country Hotel in San Diego, 
Calif. Rot o d y  were more &an 1800 
owners and managers of domestic 
ad international cable TV com- 
panies given die chance to  learn 

which features automatic generation 
of bas, reminder notices, accouat- 
ing reports, and accounting history 
ledgers, experienced a near-30% 
growth rate during 1977, Johnson 
noted, with expansion of service 
last year into Arkansas, Connecticut, 
Louisiana, Massachusetts, Michigan, 
and Wisconsin. 

&ramming. He admits, howmr, that 
he has become a little spoiled, 
since Tymshare installed a data 
phone in his home so that he could 
use his terminal during nonprime- 
time hours. 

At Chico State, terminals are not 
generally available to the students, 
thus leaving them only the alterna- 
tive of programming with keypunch 
cards. This sytem can be t h e  con- 

' &om about Cablefacts, one guest suming by causing the students to  vie 
, &ma 8 major contract ri&t at Twke in a ROW, We're for computer time while their cards - 
i, O& booth. - 
, Nsrm Johnson, Lexington data 
,: anw sales representative, who 
I headed Tymshare's participation at 
/the show, reported that the sizable 
1 new aecount is with a Montgomery, 
Ala cable TV company owned by 
a major radio and television bmad- 

, casting system. 
I Taking part with Johnson were 
',, Bill Buntin, Lexington data center 

I man-, and cystomer service 
representative Brian Cooper, also 
with Lexington. The Tymshare 

'1 exhibitors were among several 
hundred manufacturers and s u p  
pliers serving the cable television 
industry. ' An important revenue product 
for the Lexington data center, 

I Cablefacts serves well over 1 million 
I subscribers. The Cablefacts service, 
I 
I 

'Baby Blue Chip No. 5' 
For the second consecutive year, 

Tymshare placed No. 5 in the 
California Business poll of analysts 
on Western Baby Blue Chips-the 
top 25 stocks they consider good 
buys for future returns. Tymshare 
held steady Priridst considerable 
shuffling of "standings" over last 
year's poll, 15 of the leading vote- 
getters not being among the top 25 
a year ago. 

Selected in the Baby Blue Chips 
poll were, in order of preference: 
(1) Amdahl, (2) Intel, (3) Mer- 
vyn's, (4) Denny's, (5) Tymshare, 
(6) Four-Phase Systems, (7) Mea- 
surex, (8) Sambo's Restaurants, 
(9) Sanm Fe International, (10) 
Pay 'n Save, and (1 1) Storage 
Technology. 

are fed into the computcr in a 
batch mode. 

Jim will train his successor, who 
was recently selected during an 
interview session at Chico State, 
sponsored by the Cooperative 
Education Program. He will then 
return to Chico to complete his 
studies. 

The cooperative educational pro- 
gram has benefitted Tymshare with 
intelligent, creative students who 
have contributed to our software 
development and provided *Nice 
to the ongoing archival function. 
As for the students. . . Jim feels he 
can speak for all of them by saying, 
"The invaluable work experience 
has given me career direction and 
has broadened my understanding of 
the application of computer sciences 
Pd like t o  come back!' 



a newsletb for t y n h  eqkxpes 

Schwartz Announces Expansion 
Of Government, TASC Groups 

(Continued from front page) 

brings several years' experience with 
IBM, Memotcx, and SBC. With 
Tymhan, he will be responsible for 
the adminisstation, including legal 
aspects, of our TSP contract. In addi- 
tion, he will handle competitive 
analyses, market research, and 
ktemal and external reportin'g and 
accounting as it applies to the 
government program. 

Systems Marketing and TASC 

Bill Morran, manager of Systems 
Marketing srea, which recently was 
expanded to indude national TASC 
operations, has snnounced the 
creation of raro new TASC organiza- 

tions serving the southern and mid- 
western United States. Morton also 
reported that Jack Ackerman and 
Dick Heermance have joined Sys- 
tems Marketing to head TASC 
operations in the east and west, and 
that Jim Bedcer, former manager 
of TASC West, has assumed the new 
position of Special Projects mgnager 
for System Marketing. 

Jammy 1 madred rhe launching 
of operations far the new systems 
consulting goup in the south, based 
in Houston, Tex Lyndon Evans, 
fonner Southern area mch$teal 
manager, ha been named mamger 
of Systems Development for TASC 
South. Appointed to tfte position of 

TY ire Mailbox . 

Wben 1 firstjoirred n m r b r e ,  I 
worked evenings and weekends 
wbmerrer I bad compiling to do. I 
switched fiom tbe TYMCOM-X to  
the 3 70 and nrrw am runairrg &m 
the sime problem. Even editiw is 
slow. My prodrrctiority is dawn awd 
m Y f r u S t ~ t i o ~  is up. 

I recognize that acquisitforts a d  
des@lopment are a two-prongsd fork 
into t i e  marketplace and must Be 
coordinttted-unauoidably, since 
financing is not unlimited. Still, tbis 
fiustrat&n is common, and some 
words from you migbt sooth us. 

Ray Cook, Application 
Products m'oision 

I believe your question is a very , 
good one and quite timely. I appre- 
ciate the opportunity to explain the 
situation as we see it. 

One of the most difficult jobs we 
have in our planning and foserasdng 

- - & a * m w * r t . r d b k b k  . 

To give you an example of the 
t r d o f f s  in this equation, I should 
point out that the cost for a fully 
eq&pped IBM 370i158 is approxi- . 
nmtely $85,000 each month, which 
must be paid for in full from month 
one, regardless of the customer 
revenue being detived from the 
system 

That 985,000 per month is 
enough to maintain employment 
for 40-45 system programmers 
andlor field applications consultants. 
1 do not believe we sheuld load our- 
selves tap with machine capacity by 
shorting ourselves in people skills so 
necessary to a growing business, 
As you know, we are anticipating 

the Pnival of a 370 in December at 
Valley Forge. We hope to have this 
machine up and running in January. 
In retrospect, it should have been 
two months earlier, but our forecast 
showed December as a proper dare. 
Tise ere- p r d  to be somewhat 

TAW South project leader is Dave 
Wimbedy, fsnner senior consultant 
with the Hotlstoa branch. 

Employed with Computer Com- 
plex since 1W and Tymshare 
since 1 9 7 t  E m s  has served as 
aperathns manager, applications 
consultant, mFnd sienior consultant 
before hi pemotim to area tech- 
nical manam in 1976. He is a 
member of Masters gn$ a two-time 
ACES qualifier. 

Also this month, operations of the 
new group 4 e d  TASC Midwest 
officially got underway, with Frank 
Nead joining as project leeder and 
Paul Lscey, formerly with the 
Chicago b a p  branch, on the tech- 
nical s& They join Jerry Kent 
aad Peter Nat& employees of 
TASC East, who have had offices 
at Tymshare's nkidwest area head- 
quartem In CEiiago for many months 

Jack Ackerman, Marketing Services 
manager since 1975, wiU be heading 
the overall operations of TASC East, 
with headquarters in New York City 
On Ackerman's immediate staff will 
be Lee Gruenfeld, manager of 
Systems Development, and area 
TASC consultants Norm Comite, 
Jerry Kent, and Jim Sufis. 

A three-time President's Club 
member, Ackerman has been with 
Tymshare since 1968 in technical 
management, sales, and sales man- 
agement before joining Marketing 
Services as manager of Marketing 
Support. He has headed Product 
Support and Dsoumentation for 
Marketing Senices since early 1977. 

Dick Hectmw, new manager 
of TMC We&, @rh headquarters in 
Mountah Q'im, Calif. managed 
~ym&a&s Srra Jose branch for the 
past four y d  after serving with 
the company in both technical and 
sales pitiow. He was a member of 
both the 1975 and 1976 President's 
Clubs. 

SOME MELVILLE FACES-Top tier (left to  rignt): center secretary. Th~ra rter; customer service represen- 
bick Busick, Communications manager; Mary Ann tatives Palma Adams, Eileen Hub ,  and Lee DePaolo; 
;pussell, bookkeeper; Art Wriwk, computer operator; Michael Sher, customer service representative; and Joel 
!Phil Rafferty, marketing representative. Second tier: Jost, director of Customer Services. Fourth tier: Bob 
bid< O'Neil, Petroleum lndulry manager; Dennis Hale, Gregg, programmer, and Dennis Raynoha, Melville data 
Lanager of Operations; n d  Doreen Smrzelli, data 1 center manager. 

I :Through the Long Winter Months . . . 
I Melville Center Helps Keep Us Warm 
' AS the snows of winter s ede  on with Customer Services for product processing workload transmitted 
"the eastern seaboard, and thoughts enhancement suggestions they over the phone lines, both to and IInf keenina wnrm are  nn evervnne'c receive from the customer. from the customer. Dick provides 
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.tion ape& Mdde ~onizots a 
&ors&Iy upem meting at a loeal 
%vSmlmt, *re cuseonrCTJS can 
exch~gs  &ars ~4th data center 
persetme1 k t  the 6 c e  prtntidkd 
than. ?ihq O m a r c l o - d  
w i t h  a P-4&& radios, so a 

r 
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~ W I U  4e-m~ iTc: makes 
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Tymshare Annivers 

Ccmplbting tha Staf3 

Ccqdktinp the N W d k  dam oen- 
rcr d are Phn W e q ,  senior 
& h g  v s e n t s ~ ~ r  MW knn 
R.EtssOU, bo~Irkcegui atad Alice 
Ma& Adqpa, rece*o& sad 
the newest mployco at Mcl.sil1t. 

Phil's busiest mmbs arc Apd 
tiwmq#i ~ c t a b r ,  d e n  be senB* ::I 
TeIe-FueL DYring the high-vo1ume 
fud id~~matim g m d e ~ ~ h  seasons 

rok. With his cixedleut &s WCW& ' 
hc -pets to qpal@y fw die Tym- 
Bhae 1977  ti$ rnb. . 

fZentcZs bodwwp 

I 

daa . * 

b@. Bob Henfy, Mary 
imp DiQk .(ylmn, 41 en 
l%ssipmt tQ I 6  &fa 
PBQPidkd '%.#aim aid , :.1- 
&&g &B wqwWon pxio& d! , '  . 
m eo$lfi&nt &a€ rhe MeEd& d' b 
dl c&ue to pr~Gcte e x d l m t  , ? 

d e  aad supam to &&l!fBd 4qr7 
do9~ cwomns. 

Wi& Tynlshare's Bdp, A- 
h :4 W e t s ,  ia hrq3 cstr pod& - 

rime, r~mrwe fuel ~ i v z ~ y ,  m 3 
mfsrawa &TQQ@~ the low &iW 

SibiLi~oves~pawtsewroly- 
has brought Ber much app-ap ,, 

Erom lazal party chsirper9ons and 
Tymdwe mm'@gcmeat. 
Lucy reported that anakvom ' 

SQW&S for all f 'dlb employd 
ac sckddd far diiplt~nt from 
cotpotare lae*dcpart~1*6 during 



Welcome to Tymshare 

STEVE ADKINS-Applications consultant, Portland 
branch. JOHN AHRENS-Senior applications specialist, 
Marketing Services. ROSELVN ALBIN-Quality control 
clerk, Tyrnshnre Medical Systems. EMILY ANNESS- 
Clerical suporvisor, Lexington data center. DEBORAH 
ARNOLD-Sales representative. Los Angeles 
Downtown brmch. 

J A ~ E  BECK-Personnel clerk, Administrative Senjces 
Division. ESTELLE BLAND-Quality control derk, Tym- 
share Medical Systems. PHILIP BUSCH-Applications 
consultant, Miami branch. 

JOHN CARTER-Computer operator, Wichita data center. 
RICHARD CHAPMAN-Account validation clerk, Finance 
Division. TONG CHOI-Data entry operator, Denver data 
center. N l  K l  CHRIST OPHER-Printer, Accounting Appli- 
cations Dcve1opment, Technical Services Group. MICHAEL 
CIMINERA-Data control clerk, Tymshare Medical Systems. 
JEFFREY COOK-Computer operator. Tymshare Medical 
Systems. LOMA CULP-Receptionist, Admilnipnative 
Services Division. 

DOUGLAS DAN FORTH-Senior systems programmer, 

STEVE McADAMS-Programmer, R&D Division. 
MARGARET MANDOKY-Receptionist-typist, Valcomp. 
NANCY MARCHESE-Billing clerk. Fiance Division, 
CYNTHIA M I  LLS-Scnior electronics assembler. Equipment 
Division. LESTER MORRISON-Packaging clerk, Tymshare 
Medical Systems. MICHELLE MOR RISON-Quality control 
clerk, Tymshkc Medical Systems. 

NlEL NIELSEN-Applications consultant, Bay Area branch. 

MARY PALAZZOLO-Data entry operator, Benton Harbor 
data center. ROBERT PARKER-Computer operstor, 
Anaheim Unitax data center. RICHARD PAYMER-Systems 
programmer, R&D Division. MARGARET PEARSON-Secre- 
tncy, Salem data center, KAPONlA PEEGEA-Packaging clerk, 
Tymshare Medical Systems. NICHOLAS PITCHERELLA- 
Computer operator, Tymshace Medical Systems. RUDOLPH 
PORTER-Packaging clerk, Tymshore Medical Systems. 
XAVIER PRATTE-Applications consultant, Brussels branch, 
CEGI-Tymshare. STEVEN PREBLE-Applications consul- 
tant, Pacamus branch. WILLIAM WTNEY-Communications 
systems cons~ltant, Tymnet, Inc 

WILLIAM QUEENEN-Senior tax analyst. Anaheim U n i m  
R8rD Division. BEiTlV DE ~fl~S-&ta en& aperator, data center. It 
St. Louis dpCr cdter. MONlOCCe DELORE-PLec~ts 
payable clerk, Ffnance Division. BEVERLY DENNIS- 
Data recording opereror, W W m  d.a, center. JOHN 
DY ER-Computer operator, LExiegton data center. 

ROBERT ELIA-Compueer maintenance engineer, Equip- 
ment Division. CARL ELWON-Computer maintenance 
engineer, Equipment Div&h. LARRY E V A N S  Quality 
control analyst, Accounting Applications Development, 
Technical Services Group. 

LAVERNE FOSTER-Tape library clerk, Tymshare 
Medical Systems. 

BRUCE RAWLINGS-Applications cpnsultmt, Chicago 
@Hare k c h .  EDWARD REBBERT-Systems analyst, 
TyBlsbace W c a l  Systems. VIRGINIA REIDA- 
h t a  recording operator, Wichita data center. SAGE 
REMINQTON-Data entry operator, Denver data center, 
HARRY RODAS--Contram adminisantor, Information . 
Services DMsian. 

ANNELIESE SCHMUKI-Quality control clerk, Tymshare 
Medial Systems. GREGORY SEARS-Sales represent&w, 
Minneapolis branch. JEAN SEGAL-Production artist, Mar- 
keting Sdcqs.  ROBERT SHICKEL-Sales representative, 
Hartford branch. DOUGLAS SMITH-Computer maintenance 

RICHARD GAINES-Computer operator, Computer Bqu'Ipment Di*ion. DENNls ~EAD-Computcr . 
Operations Diulsion. EDMUND GAUCl-Computer operator, 

operator, Philadelphia data center. ALTA *AFFORD-- 
Compwter Operations Division. ADRIENNE GELLER- retncy, mk* MCes. LEE 
Applications consultant, New York branch. JEANPIERRE 
GEZELS-Applications consultant, Brussels branch, CEGI- Systemondy** Aec-ting APP'icltions Dmlopment, 

Tymshace. JANET GIBNEY-DotP entry operator, Salem 
Tecbnicd Services Group. NAMCY STECKEL-Secretary, 

data center. MARY LOU G I L L - W  clerk, M d i n  data T y m l u e  Medical Systems. BERNARD STEINBERG- 

center. ARTHUR GINSBERG-Systems analyst, Tymahare h°Fpmma.nalfi* ware ANTHONY 
Med id  Systems. EDMOND GOOD--Sales representative, STRAIGHT-Electronics technicipn, Equipment Division. 

Tymshare Medical Systems. JEFFREY STUSZ-Applications consultant, Milwauku 
brmch. ZOLTAN SZABADOS-Rogrammer, Tymshue I 

FRANK HALES-Plckaghg clerk, Tymshue Medical Medical Systems. I ,I 
Systems. JULIE HALL-Mail derk, Adminisarchre S e n i d  
Division. ERIKA JEAN HEUMANN-Data entry opurtor, JWEPH TIMLEY-Packaging clerk, Tymshiue Medical 

m n  data cents. WILLIAM HOUSE-rnwr, T w y e  S~SfCmn T0DDEN-Com~utn0~ernt0r9 &IWCr 

Medical Systems. WILLIAM HUMPHREY-Senior sygams 
data center. HARRY JOE TORTORICI-Computer opemtm, 

analyst, Birmingham data center, 
Birmingham data center. KHE DlNH TRAN-Systems 
programmer, Accounting Applicatio~lb Developmmt, 

ANlTA JAROS-Data entry control clerk, Salem data 
center. MAURICE JONES--Packaging clerk. 5 h  
Medical Systems. 

GORDON KOWALCZY K-Communications tnPinteMrnce 
engineer, Equipment Division. 

ERIC LASH-Applications consultant, San Diego branch. 
JESSE LATHROP-Computer maintenance engkec, 
Equipment Division. 

~e fhnka l  Setvices Group. BEVERLY ~ ~ ~ ~ L ~ c c e ~ t i o n i s t ,  
Admbhcative SenriccS Division. 

MlCHBL YALCKE-Applications consultant, Btussels 
branch, CEGI-Tymshare. 

HELEN WENZEL-Secretary, New Orleaus btmch. 
NANCY WESTERFIELD-Operations malya, Application 
Products Division. LINCOLN WILLIAMS-Applications 
consultant, Capitol branch. 

BASIC PRODUCT SCHOOL, THIRD QUARTER '77- 
Participants, in alphabetical order: Abe Abelman, New 

I York; Jim Bienski, Houston; Art Beirn, PERS; Pat 
Bruce, Washington; Tom Buck, Pittsburgh; Dave Carlson, 

' Stamford; Ida Cole, TASC West; Craig Conway, Chicago; 
I Dave Corley, Houston; Mark Cruver, Washington; Virgil 
1 Curry, Washington; Candy Davis, San Francisco; Ken 

Derus, Baltimore; Linda DeWitt, San Francisco; Bob 
j Freeman, Los Angeles; Lee Freeman, Boston; Joel 

Freeman, Dallas; Kevin Gardner, Los Angeles; Leslie / Gay, Washington; Dennis Gusky, St. Louis; Susie Halli- 
! 

day, Orange County; Jerry Horvath, Cleveland; James 
Jones, S t  Lwis; Jim Keegan, New Jersey; Jeff Lai, 
TASC West; Geraldine Mando, Washington; Sue 
Mitchell, Orange County; Bob Parker, Boston; Al 
Pollack, Ghlcago; Kevin Quill, New Jersey; Bob Rurnmel, 
Hartford; Hal Schmidt, San Diego; Ronald Sella, Detroit; 
Fred Seponara, Philadelphia; Mike Seppi, Philadelphia; 
Bridge Stuart, TASC West; Dave Stuteville, Manhattan; 
Jim Suris, TASC East; Don Upton, Miami; Bryan 
Van Haveren, Denver; Jim Wells, PERS; Russ Wilson, 
Boston; and Lon Winton, Petro. 

BASIC PRODUCT SCHOOL, FOURTH QUARTER '77- 
Participants, in alphabetical order: Steve Adkins, Port- 
land; John Ahrens, corporate; Deborah Arnold, Los An- , geles; Lynn BarkaLow, Denver; Bonnie Bundy, Utility 
Industry Marketing; Dick Burgett, Potomac; Philip 
Busch, Miami; Larry Clarke, Cleveland; Jules Cohn, UIM. 

j Helene Dahlander, Orange County; Jim Danielson, Los 
I Angeles; Dale Eskra, Chicago; Luigi Favero, San Francis- 
[ co; Steve Finn, Bay Area; Adrienne Geller, New York 
i Financial; Douglas Gillam, Minneapolis; John Groh, UIM. 
1 Judy Hanlon, New York; Kit Herman, Sen Francisco; Ken 
I 

Hesinger, Northwest area; Kurt Hilderhof, Taylorix- 
Tymshare; Joseph Jordan, NYF; Eric Lash, San Diego; 
Winfried Laverick, T-T; Paul MacDonald, Pittsburgh; 
Tom McMahon, UIM; Ray Moran, UIM; Ed Murray, 
TASC East; Tom Myers. Atlanta; Dave Nielson, Bay 
Area; Don Perrotta, San Diego; Steve Preble, New Jer- 
sey; Greg Reilly, New Jersey; Nancy Sargent, Petro; 
Chuck Scharf, Orange County; Larry Schulze, Dallas; 
Greg Sean, Minneapolis; Jeff Stutz, Chicago; Vic Tanna, 
UIM; John Wallace, Capitol, Bob Weitzel, Cleveland; Lin- 
coln Williams, Washington; and Merle Williams, UIM. 

, Basic Training for New Marketing Employees 
,Concentrates I on Tymsr [e Premier Prc ~cts 
L 

' The emphasis was on Tymshare and talk with the Tymshare offixers Upon completion of the fourth 
premier products at both three-week and executives who were guests at quarter school, premier product 
intensive Basic Froduct Schools Basic Product School luncheons award winners in the technical 
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:r: Tymshare, Inc. 
t ,  

20705 Valley Green Drive .' 
Cupertino, California 9501 4 

on sented to partidpants, in both 
ces, technical and sales category, for 

r demonstrated excellente in premier 
product knowledge and application. 

In the technical category, the 
winners were Abe Abelman-EX- 

a& Acker PRESS, Lee Freeman-BBL, Susie 
ager of Halliday-MAGNUM, and Bob 

Pro&& Support and Documentation, Rummel-FOCUS. Winners in the 

l 
and hSmctors from Marketing des  category were Joel Freeman- 
M c m  d, a total of 86 new MAGNUM, Bob Parker--FOCUS, 

( emphyemt honed their technical Kevin Quill-BBL, and Dave Stute- 

2 and F O m l  ln&t&g mL, and PiUs EXPRESS. with MAGNUM, The 
ville-EXPRESS. 

Third quarter Basic Product School 
: agctr&hih.rded sessions on the class officers, elected by the students 
1 T%@@M-SJIO, TASC, Terminal themselves, included Fred Seponara 
1 Equtpr&eat Marketing, MAGNUM as president and Mike Seppi as vice 

BBRS. And, of course, president. Ida Cole was elected 
rhe chance to meet mcretary-treasurer. 

EXPRESS. Jim ~anielson-EX- 
PRESS, Dale Eskra-BBL, Joe 
Jordan-FOCUS, and Chuck Scharf 
-MAGNUM were winners in the 
sales category. 

Fourth quarter class off~cers, 
elected by their peers, were presi- 
dent Steve Finn, vice president Jim 
Danielson, and secretary-treasurer 
Bonnie Bundy. 

The next Basic Product School 
has been scheduled tentatively for 
February. As you are aware, Jack 
Ackennan, who has managed school 
activities so ably for the past year, 
has been promoted to head TASC 
East, effective this month (see story 
on expansion of TASC); his succes- 
sor has not yet been namcd. 

Personnel Appointments 

Qa,mtk Oprations 
@ $A-From lead computer operator, Pdo Alto 

dons, to customer service representative, 370 
MI since 1969. Provides support 
liaison. J3cvelops trolni 

ial forces advisor, l i t  
Member National Hot 

ut clerk to computer 

tibw from Mayfield Career Center, Palo Alto, 
CWf, GwmmtIy s~~@Ing computer progrsmming at DeAnza 
&&p.@pero en&* and Tahoc gambler. 

'-ES HALE-From computer operator to operations 
numqgkr, Operarions, Melville data center. Trains, schedules, 
sqd apanhs staff of four operators and one repow control 
&& &mires tekpr-g system always available. Former 
supminor ltrP colaputer tpOm at Eastern States Bankcard Asso- &. Gdiute  Arcbbubop Molloy High School, Queens, N.Y. 
S W  endWbe. Author of several published stories. 

4-M MW&M-Prom assistant data centermanager to data 
umt~ ra thap ,  Nlrdfson. Manages 75 (1 50 during tax season) 
p d m 4  Q tfre p i r a a i ,  implementation, and produerion of 
au prwmiins Four managem report to hi: Gory CddweIl, 
Jw IBllgrai, Cordon LodPB1, and Allen Meicr. B.A., mathematics, 
IhWdty ~f Wissonsb. Continuing his education in accounting. 

/ LODAHL-Prom manager, Systems and Program- 
dBg, to maager, Tax Processing, Madison data center. Reports ' U, Attkn Ihm, Responsibk for 9 phases of Dynatax and CTS 
rw p~mwiiag in Madawn, Minneapolis, m d  Chicago. Man- 
N;rdiar Hoehne, marketing and adminiition; Nuy Petemon, 

I wxmaions and reviewing; and MiNii Habl ,  production. 
I J a M  ~ o r c  ia 1972 as pmpmmcr. Manbcr af ACM 

I & DP& 0t11cer in local j a y m  chapter. 
I I DlAklE WEEMS-From assistant, Opandons, 
f 1 to analyst, Installation Services, Tymshare Medical Systems. 
11 W ~ O N  to  Ray Moore, regional manager. Programs and trains 

hotipital personnel in usc of hardwue and performs related 
maintenance functions. Studied business administration at  

11 W a p o  State College, Mahwah, N.J. Returning to night school 
1 to pursue cplnrjor in matbematics and business administration 

1111 1 with concentration on computer sciences. 
1 

Information Services 
MAUREEN ANDERSON-Prom secretmy, TASC West, to 

executive secretary, division headquarters. Generates numerous 
reports for division manager Bob Schwua. Originally joined 
Tymshare in 1971 aa executive scnctary to Ron B d f f ,  for 
a y e a  and a half. Rejoined in 1976. Ran lPnoll idDnd resort in 
Costa R i a  A A ,  psychology, Foothiill College, California 
Enjoys scuba diving Pnd Ulented in calIigraphy and leatherwork. 

DAVID ARMSTRONG-Prom applications consultant to  ortes 
representative, Bay &a btrmeh. Tymsharer sinee 1975. 
Responsible for finding new busianrr by incmasiq revenue in 
existing accounts and progpacting for new accounts. 1976 
ACES, Former systems engineer for IBM in Chi*. B.S.. 
mathematics, Stanford U n M t y .  Enjoys drivirqg fast cam 

TERRY DAGER-From senior applications consultant, 
LMSG brmch, to senior applications consultant, Bay Area 
branch. ACES 1975 and 1976. Threetime achiever of Northwest 
area's Consultant of the Month award; Western R q b  Consul- 
tant of the Month in 1974. Former engineer at  LTV Aerospace 
in Dallas. B.L. mechanical engineering, Purdue University, and 
M.B.A., Stanford University. Member Tymshm Tygcr slow- 
pitch bweball team. Proud father of new baby girl. 

MIKE HAGIN-From applications consultant to  d e s  repre 
sentativ~~ Miami branch. On Chris Bwch's team. ACES 1976. 
A[: of the Month, Midwest area, August 1975 and January 1976; 
Consultant of the Month, Mideast area, July 1977. Previously a 
systems d y a  with Singer Business Machines. B.S., business 
admimistration. University of Mmri ,  mapa cum krude. 
Resident ACM, St. Louis College. Wbo's Wbo h tbe Soutb and 
S o u t k t ,  1977. 

MART1 LINCAVAOE-From executive secretary, division 
herdquartas, to area sccrctuy, Utility ladulltry 
Marketin& Reports to John Doll. Joined company in 1972. 
Aids in administration of contracts and ogsnizco fuDaions of . . area admmmdon.  Happy to be back in New York Fonncrly 
d t h  Interstate Security Services Graduate of Nutley High 
School Nutley, N.J. Photographar and racquet ball player. 

Marketing Services 
TOM ABBOTT-From snles representative, Hutford branch, 

to manager, Flnawial Applicatioocr, Roduct Marketing. Joins 
Mike Qair's team. Coordinates mukcting of fmmcial applica- 
tions and prepares marketing aids. Charter member ACES. 
B.A., economics, highest honors, University of Conaecticut. 
Member of Institute for Management Sciences and Operations 
Research Society of America Skiis and sails. 
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